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1. Tepmunsl, npumMensiemsie B [IpaBuiiax

1.1. ABTOpHM3alMOHHBII HEHTP — KOMITBIOTEPHO-TEIIEKOMMYHHKAIIMOHHBIHA IIEHTP, 00€CIIeUNBAIOIINI TOCTYII K
MIIC u bankamM-3MHUTEHTaM, C LENbI0 OCYIISCTBICHNS ABTOPU3AIH. ABTOPHU3AHOHHBIN IIEHTP MOXKET IPHUHAICKATh
TPETHHUM JIMIAM, C KOTOPbIMHU y baHKa 3aKIIF0UeH COOTBETCTBYIOLIMH JOTOBOP.

1.2.  ABTopu3amus — npolieJypa 3anpoca 1 NocleAyroero nonyuenus [IpeanpusrueM ot ABTOpU3aIIMOHHOTO
uenrpa/banka corsiacust Ha mnpoBeneHue Ornepanuy ¢ UCHoib3oBaHHEM KapThl/ee pPEKBH3HMTOB, COJAEPXKALIMXCS B
Kaptounom Tokene [1naTexxHoro npuioxeHus. YKa3zaHHOE COTIacue CONEP>KUT KO MMOATBEPKACHHUS (KO A BTOpU3AIHH),
WICHTUHULIMPYIOUINH KAy KOHKpeTHYt0 Oneparnuio.

1.3.  Anpec IIpennpusTus - aapec [Ipeanpusitus-ropunuyeckoro nuia (pesuaenra PO) B npenenax mecra ero
HaXOKJEHUs, YKa3aHHBIH B €IMHOM TOCYJapCTBEHHOM peecTpe IOpUANYECKUX JIUL, aapec peructpauuu [Ipennpustus-
IOpuAnYecKoro Jmna (HepesupeHta P®), ykazaHHBIH B yuYpeAWTENbHBIX JIOKyMeHTaX, anpec IIpeampusiTus-
TIPE/ICTAaBUTENILCTBA/ pHiMana opuandeckoro imna (HepesuaeHta Pd), ykasaHHBIH B TOCYJapCTBEHHOM peecTpe
AKKPEIWTOBAHHBIX  (DMIMAIOB, IPEJCTABUTEIBCTB HHOCTPAHHBIX IOpHAMYECKMX JuL /anpec Ilpexnpusitus-
WHIVBHIYaJIbHOTO TNPEINPUHNMATENS/(PU3MUECKOTO JIMIA, 3aHUMAOLIETOCS B YCTaHOBJICHHOM 33aKOHOJIATEIbCTBOM
MOPSKE YaCTHOM NPaKTHKOH, yka3zaHHbIH baHKy nmpu npueme Ha oOCiTy>KUBaHUE MO0 B TpoIiecce 00CITyKUBAHUS.

1.4. AIIK - cneunanu3upoBaHHBIH alliapaTHO-TIPOTPAMMHBIN KOMILIEKC.

1.5. Bank - AO «AJIb®A-FAHK».

1.6. BaHK-3MHUTEHT — KpeJUTHAas OpraHu3alys, Beimycrusmas Kapry, B Tom uncie baHk.

1.7. Bo3MeleHue — IeHEKHBIE CPEACTRA, MOyIeXkaIue nepesoxy bankom B mone3y [Ipeanpuarus B mopsake u
Ha yCIIOBHSIX, ycTaHOBIeHHBIX [IpaBunamu u Odeproit [Ipennpusatus, aknenroBanHoi baHkoM.

1.8. Jorosop — JloroBop o npenocraBieHuu yciyr skaiipunra B AO «AJIb®A-BAHK». [loroBop cocrout u3
OdepTsl, aknenToBaHHOW bankom m Hacrosux [IpaBun npemocranenust yciyr skaiipudra B AO «AJIbOA-BAHK»
(manee no Texcty [IpaBuna)

1.9. Jdorosop AJIBO — JloroBop Ha o6city>xuBaHue 1o cucteMe «Aibda-busnec Onnaiimy.

1.10. Jdepxarteanr xkaptbl (Ilokynarens)—3akoHHbI Jnepxatens Kaprtel, wucnonssyrommii Kapry s
coepiieHus Onepanui.

1.11. 3asBiaenue 00 M3MEeHEHHH YCJIOBHIi pacueToB (3asBieHune) — 3asBieHue, ohopmisiemoe [Ipeanpusarruem
no ¢Qopme, ycraHOBIEeHHOW baHkoM, B IeTsIX W3MEHEHHUS IUIATEXHBIX pPEKBU3UTOB I[lpeanpumsTus, mnepedHs
Mara3nHOB/DJIEKTPOHHBIX TEpPMHUHAIOB [Ipennpusrtus, mepedns npenacraButenei IlpeanpusaTws, yNOTHOMOUYCHHBIX
OCYWIECTBIIATh OT MMeHH [lpeanpusaTus mpuem/Bo3BpaT DNEKTPOHHBIX TEPMHHAIOB M IOAMKCHIBATH aKThl IEpeladn
DJEKTPOHHBIX TEPMHUHAJIOB, a TAKXKE YCIOBUH pacdeToB 1o JloroBopy, onpeaeneHusix B Odeprte, aknentopanHol baHkowm,
(B wactu n3MeHeHus Tapuda B coorBeTcTBUM ¢ Tapudamu banka, Bkmodas m3menenne Crnocoba pacyeToB i JAHHOTO
tapuda).

3asiBICHHE MOKET OBITH IIpeiocTaBIeHO B baHk B anekTpoHHOM BHe o Cucteme «Anbda-buznec Onnaitn» B BUIe
BJIOKEHHOTO (haitina B ¢opmare «.doc» B cocraBe INMEKTPOHHOTO JoKyMmeHTa «[luceMo» ¢ kareropuen «IKBaipHHT»,
MOJAINUCAHHOIO IPOCTOM 3JIEKTPOHHOM IMOAINKCHIO YIOJIHOMOYEHHOro jnuua I[Ipeanpusarus, AeiCTBYIOIIErO0 OT UMEHH
Ipennpusitus 6e3 TOBEPEHHOCTH, 00J1a1ar0IIero poiisio «PykoBoautens» B CucteMe «Ainbda-busznec OHnainy.

1.12. Hukaccauus — neiicteue, Boinonusemoe [IpeanpustremM Ha DIEKTPOHHOM TEPMHHAJIE aBTOMAaTHYECKHU WITH
BPYUHYI0, 10 NIepeaue B 3JIE€KTPOHHOM BHUJE B ABTOPU3ALMOHHBIN LIEHTP JaHHBIX 10 BceM OneparusiM, COBEPILIEHHBIM C
UCTONb30BaHNeM [1aTeXXHBIX KapT B TEUEHHE KaXKJJ0r0 KaJIEHAApPHOTO JTHSI.

1.13. KaprouHblii TOKeH — BUpTyajbHOE mpexacTaBienne KapTel B [lnaTe:kHOM NpHIOKEHHH, conepiKaiiee
Ha0oOp pekBn3nTOB [1MaTe)XHON KapThl, HCIOIBb3YEeMOE sl IPOBEICHUSI OECKOHTAKTHON OIUIATHI.

1.14. Koa TepMuHAJAa — HICHTHU(UKAIMOHHBIN HoOMep, mpucBamBaemblii B AIIK bBanka OnekrpoHHOMY
Tepmunany [Ipennpustrs 1 HE0OX0AUMBIN I TIprieMa U 00pabotku Oneparwii bankowm.

1.15. Mara3uH — MecTo peanu3amuu ToBapoB (pabort, ycuyr) Ilpeampustus, mHO3BONAONIee NPHHUMATH H
obciyxuBaTh 3aka3bl [lokymareneit Ha Yciayru ¢ ucnois3oBanrneM KapT/mx pekBuU3WTOB, coiepkamuxcs B Kaprounom
TokeHe [11aTeKHOTO NPUIOKEHHUSI B KAUECTBE IIEKTPOHHOTO CPEACTBA IUIaTeXka.

1.16. MexnayHapoaHas miatesxknas cucrema (MIIC) — o0iee onpeneeHne, BKIIOYAIOIIEE B CE0s IUIATSIKHBIC
CHCTEMBI, CO3/[aHHbIE B COOTBETCTBUH C 3aKOHOJATEILCTBOM MHOCTPaHHBIX rocyaapcts (Visa International, Mastercard,
UnionPay International, Japan Credit Bureau) u B COOTBETCTBHHM ¢ 3aKOHOAATENLCTBOM Poccuiickoit Peneparmu
(Mnarexnas cucrema «Mupy, [lnarexxnas cucrema «Busay, [Inatexnas cucrema «MactepKapay», [lnarexHas cuctema
UnionPay, [Tnarexnas cucrema «Jbxeit Cu buy).

1.17. Momennndeckasi omnepanusi — Oneparms, unpusHanHas MIIC w/wiau  BaHKOM-3MUTEHTOM — Kak
MOIIIEHHUYECKasl /WM OcTiopeHHast JlepkaresneM kapTsl. JJocTaTOUHBIM MOATBEPKIACHIEM MOIIEHHUYECKOTO XapaKkrepa
npoBeneHHbIX Omepanuii sBisroTes oT4éThl MIIC w/umm cooOrienus BaHKOB-3MHTEHTOB, MOJTyYeHHbIE baHkOM B
3JIEKTPOHHOM BUJIE.

1.18. HepeiictBuTeabHasi omepauus — Onepanusi, TpHU3HAHHAS  HEACUCTBUTENBHOH IO  CIIEIYIOLINM
OCHOBaHMSAM:

¢ Omnepanus, npoBeaeHHas [IpennpustneM ¢ HapyeHHeM ycsioBrit Jlorosopa;

e VYciyra mpenocTaBiieHa ¢ HapylIeHUEM 3aKkoHoaTenbeTBa Poccuiickoit @epepanuy;

e Omnepanus, NpoBeicHHAS C UcToiab3oBaHueM KapTsl, o kotopoi bankom-smurentom n/mimm MIIC 3anperieHo
ocyuecTienue Onepanuit;
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e Onepanusi, M0 KOTOPOH YCTAHOBJIEHO COBEPLICHHE INPOTHBOINPABHBIX NEHCTBHH CO CTOPOHBI PabOTHHKOB
[pennpusitus;

e Omnepanus, 0 KOTOPOIl He OblIa MoTy4YeHa ABTOPH3ALHS.

1.19. HCIIK - AO «HanmoHanpHasi CHUCTeMa IDIATEXKHBIX KapT», omeparop llmatexxHod cuctemsl «Mup u

OTICPAIIMOHHBIN U TIaTEXHBINA KIMPUHTOBBIN LEHTp 111 00pabOTKH orepanuii o 6aHKOBCKUM KapTaM BHYTpu Poccnu.

1.20. Oopadorka Onepanuii (IIpoueccunr) — o6padorka bankom ¢ npusneueHnem ABropusannonHoro LienTpa
B cootBercTBuu ¢ [IpaBunamu MIIC/IIpaBunamun HCIIK nadopmarin 06 Onepanmsx, koTopast BKIOYaeT B cedst coop,
00paboTKy M pacchlIKy yuacTHHKaM pacueroB (bank, [Ipeanpusrue, depxarens kaprel, MIIC/HCIIK) nadopmannu no
OmnepamysiM. Ecimn oTaenbHBIME TONTOKEHHIME JloroBOpa SIBHO HE YCTaHOBJIIEHO HMHOE, cpok OOpaborku Omeparmit
Bankom cocraBiser He Oosee 2 (ABYyX) KaJleHIAPHBIX THEH OT THS coBepiieHus Oneparum.

1.21. OmnepanuoHHBbIi eHb — MEPUO]] BPEMEHH B TeueHHE Kaxaoro kamexmapHoro aus (¢ 0:00 go 23:59), B
KoTopslii bank obecneunBaer mpuem Kapt m ocymectBiser pacders! mo OmnepanusiM ¢ HUMU 32 COOTBETCTBYIOILIYIO
KaJICHIapHYIO J1aTy.

1.22. Omepamus (Onepauum) — obliee ornpezeieHre, BKIOYalOliee B ce0s ClieAyloniue BUAbI ONEparyii:
Omneparwro omiatsl, Onepaliiio OTMEHH o1IaThl, Onepariio Bo3BpaTa, Oneparuio OTMEHBI BO3BpaTa.

e Omepanus omaatel — omata [Tokynarenem Ycmyr Ilpeanpustist B Marasuse ¢ ucronb3oBaHneM Kaptsi/ee
PEKBH3HTOB, cozepxamuxcs B Kaprounom TokeHe I1maTexHOT0 NpuitoskeHusI.

e Omnepanusi 0TMeHbI OIIATHI — MHULMMPOBaHHAS 0JHOW 13 CTOPOH OTMEHa paHee Mpou3BeAeHHOH Oneparmn
OIIIATHI.

e Omnepaunusi BO3BparTa —olepalys I0 BO3BpaTy [JEHEXHbIX cpencTB Ilokynmarenro 1o mnpoBenEéHHOU
IMToxynaTtenem Omnepanyy OIUIaTHI, B CBSA3U C €r0 OTKa30M OT Y CIIyTH (BO3BpaToM ToBapa) Ilpennpusitus, "HUIIMMPOBaHHAS
[Ipennpusituem.

Omneparms Bo3BpaTa OCYIIECTBISETCS HCKITIOUUTEIHHO ¢ HCTIoNIb30BaHueM KapTsl, o kotopoii [TokynaTenem paHee
Obuta coBepuiena Omepaiys OIUIaThl. Bbljaua HaJMYHBIX ACGHEKHBIX CPEJCTB B Cllydyae BO3Bpara TOBapa, paHee
OIUTaYEeHHOTO C MCTIOJIb30BaHUEM OaHKOBCKOM KapThl, 3alPEIaeTcsl.

e Omnepanusi oTMeHbI BO3BpaTa — OTMEHa paHee Npou3BeAeHHOW Onepanuy Bo3BpaTa, WHUIHMHPOBAHHAS
IIpennpusituem.

1.23. Odepra — 1oKyMeHT, cozepxaniuii npeaioxenue [Ipennpustus banky 3akmounts JloroBop Ha yka3aHHbBIX
B Hell yCIIOBHAX, 0(pOPMIICHHBIH Ha OyMa)KHOM HOCHUTEIIE WM B DJIEKTPOHHOM BHjie 10 (hopMe, YTBEepKIAeHHOH B baHke n
nepeiaHHbId B baHk B opske, yctanoBieHHOM bankoM.

Odepra Ha OyMa)KHOM HOCHTENE JOJDKHA OBITH MOJNMCAHA COOCTBEHHOPYYHOW IOAIMUCHIO YIOJHOMOYEHHOTO
npeactasutens [IpeanpusTus.

Odepra mMoxker ObITh HampaBieHa mo Cucreme «Anbda-buznec OHmaitH» B BHIE AIIEKTPOHHOTO TOKYMEHTA,
MOJINKCAHHOIO MPOCTOM 3JEKTPOHHOIN MOINKMCHIO YIOJIHOMOYEHHOro juua Ilpennpusarus, IeicTBYIOIIEr0 OT UMEHU
[pennpustus 6e3 noBepeHHOCTH, 00Iamaromero poisio «PykoBogurens» B Cucreme «Anbda-buznec OHmaliny.

Odepra moxeT ObITh HampaBieHa o Cucreme «Anbsga-Oducy B BUAe 3IEKTPOHHOTO JOKYMEHTA, ITOJIHCAHHOTO
TIPOCTOH MEKTPOHHOH IMOAMKCHIO JTUIIA, IEUCTBYOMEro oT nMeHH [Ipeanpustus 6e3 JoBEpeHHOCTH.

1.24. TaprHep banka (IlapTHep) — 3axmtouunBiinee ¢ baHKOM COOTBETCTBYIOLIHI JOTOBOP IOPUIUUYECKOE JIUIIO,
npenocrasisitoniee [pemnpustuio MmobunsHOe mpuinokerne «AlfaPOSy s ucmons30BaHus MOOHUIIBHOTO YCTPOWCTBA B
kauecTBe DnekTponroro tepmunana (AlfaPOS), Dnexrponnsie Tepmunansl (POS-repmunainsl, PIN PAD) Ha ocHOBaHUH
othenbHOro noroBopa Mexnay I[laprHepom u Ilpexnpusituem w/minm okasbiBarolliee baHKy yCIyrd Mo INPHBICYCHHUIO
IIpennpusituii B nensax 3axirodeHus Jlorosopa.

IMonoxenus mm. 3.1.8., 3.1.11., 4.1.18,, 4.1.19,, 4.1.21,, 4.1.23., 4.1.24., a taxke n.m. 7.7.-7.9. [IpaBun He
npumenstores k Ilpeanpuarusm, OnexrporHsie TepmuHanbsl (POS-tepmunansl, PIN PAD) xoTtopblM mpenocTaBieHbI
ITapTtHEpOM.

Texunueckoe obOciyxuBaHue OJeKTpoHHBIX TepMmuHanoB (POS-repmunanos, PIN PAD), mpenocraBieHHBIX
[TapTHEpOM, a TaKXKe UX CONPOBOXKICHHUE, IIPEI0CTaBICHIE HHCTPYKIMH, Hakieek ¢ Joroturiamu MIIC, KapTel koTopsix
NpUHAMAIOTCs MarasuHamMH C HCIIOJIBb30BAaHHEM JAaHHBIX ONeKTpoHHBIX TepMuHanoB (POS-repmunanos, PIN PAD) u
PacXomHBIX MaTEPHANIOB, OCyIIECTBIsETCS [IapTHEPOM B COOTBETCTBHHU C YCIIOBHSIMH JOTOBOPA, 3AKIIOUEHHOTO MEXIY
[pennpusituem u Takum IlapTHepom.

1.25. TlnanoBble padoThl — periaMeHTHbIe (IpodmnakTrdeckue) padotel Ha AIIK banka n ABTOpH3anMOHHOTO
IIEHTpa, B TEUEHHE KOTOPHIX baHK HE HWCIONHSAET 00sM3aTeNbCTBa, ykaszaHHble B 1. 3.1.1. IlpaBmi. Bank o6s3yercs
yBenowssiTh [lpeanpusatue o nposenennn IlmaHoBBIX paboT, ¢ yKa3aHHEM JaThl U AIMTENbHOCTH [ImaHoBEIX paboT, He
MeHee deM 3a 2 (nBa) pabounx aHs 10 Hadayna [1maHoBBIX paboT. EMMHOBpeMEHHO UIUTEIHHOCTH [11aHOBEIX paboT He
MOXXET TpeBbIaTh 4 (4eThlpex) YacoB. baHk He HECeT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE O005I3aTeIbCTB,
npeaycmorpeHssix 1. 3.1.1. ITpaun Bo Bpemst [1nanoBbIx pabor.

1.26. IlmarexHas kapra (Kapra)—nro0as OankoBckas kaprta MIIC, B TOM uYHCie KOPIOpaTHUBHAs KapTa,
BBIMYIICHHAS K PACYCTHOMY CUYETy IOPHUIMYCCKOTO JHIA/WHIUBUAYAIBHOTO MpeApUHAMATENS/QU3HUECKOTO JIHIIA,
3aHMMAIOIIETOCs] YaCTHOM MPAKTHUKOH, PEKBU3UTHI KOTOPOW HCIONB3YIOTCS Aisi coBepuieHus Omnepanuii/KapTounsiit
TOKEH.

1.27. Tlnare:kHOe MPUJIOKeHNEe — MOOMIIBHOE TUIATEXKHOE PHIIOKEHHE CTOPOHHUX HE KPEJIUTHBIX OpraHu3anunii,
YCTaHOBJIIEHHOE Ha MOOWMJIBHOM YCTpPOMCTBE (B T.4. Ha IUIAHIIETHOM KOMIIbIOTepe) JlepKarens KapTbl, MO3BOJISIONIEE
TIOCPEACTBOM co3ianusi KapTouyHOro TOKEHa WCIIONIh30BaTh TAaKOe MOOWMIBHOE YCTPOHCTBO Misi TPOBEICHHUS
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OECKOHTAKTHOM OIUIATHI, B TOM YHCIIC [UIS OTUIAaThl Y ciayr B Marasuse.

1.28. IIpaBuna MIIC — HOpMBI, TIpaBWiIa W TpeOOBaHWS, ompenensemMble W ycraHaBimBaemble MIIC, B
COOTBETCTBUH ¢ KOTOphIMU baHk ocymiecTBiser nposenenue u [Iponeccunr Onepanuii o JJoroBopy, a Taxke 00paboTKy
Chargeback.

1.29. TIlpeanpusiTMe — IOPUANYICCKOC JIMIIO, HE SBIISIONICECS KPEIUTHOM OpraHM3aIlMeH, WHIWBUAYabHBIN
npeAnpuHUMarenb ((pU3MYecKoe JIHLO, 3apETHCTPUPOBAHHOE B YCTAHOBICHHOM MOPSIKE M  OCYIIECTBISIOLICE
IpEeIIPUHUMATENIbCKYI0 JEATeIbHOCTh 0e3 00pa3oBaHMS IOPUIUYECKOr0 JIMLA), a Tamke (HU3MYecKoe JIHILIO,
3aHMMAIOIEEC] B YCTAaHOBJICHHOM 3aKOHOJATENIbCTBOM Poccuiickoil ®Penepauuu NOPSAKE YacTHOW IIPAKTHKOM,
otkpeiBiiee Cuet [Ipennpustus u 3akmouusiiee ¢ bankom [lorosop.

1.30. Mpasuaa HCIIK — [1paBuna oka3aHust ONEpallMOHHBIX YCIyT U yciyr miarexuoro kmpunra HCIIK.

1.31. Peectp Omepaumii (PeecTp)—oT4eT B 3JIEKTPOHHOM BHJIE, (opMupyeMmblii baHkoM u copepamiuid
nepedeHb Bcex oOpaboranHbIX bankoM Ormepanuii ¢ yka3aHHeM CyMM 3a KaKABIA KajeHaapHbIi aeHb. Popmat Peectpa
Onepanuii ycraHoBieH B [Ipunoxxenun Ne 4 x IIpasunam.

1.32. Cnocod ocymecrBiaennss pacueroB (Cmocod pacyeTroB) — OAWH W3 HIDKCYKAa3aHHBIX CIOCOOOB
OCYIIECTBIICHHS pacueToB, yka3aHHbIH [Ipeanpustuem B Odepre mnn 3asBineHun:

e 110 pesynsratam O6padoTkn Onepanuii bankowm;

® B pPEXHME PeaJbHOI0 BPEMEHH (MIIH OJIM3KOTO K PeaJbHOMY), BKIIIOUasi BRIXOAHBIC M NIPa3AHIUYHbIE JHU.

Hus  loroBopoB, 3akmioueHHBIX H0 24.02.2021r. wucmonmpdyercss mo ymomdanmio Crocod pacdeTtoB ¢
OCYIIECTBICHHUEM pacdeToB 1o pe3ynsrataM O6paboTku Omneparuii bankowm.

ITpu 3axmouennn JloroBopa Croco6 pacdeToB B peXXUME PEealIbHOTO BPEMEHH HE TIpeiocTaBiseTcs [Ipeanpustuio
(Marasunawm Ilpeanpustus), BUA ASATEIHHOCTH KOTOPOTO COOTBETCTBYET clieayomemMy nepedato MCC:

MCC Buasb! resTeJbHOCTH

7011 OTeny U MOTENH - HUrAE OoJiee He KIacCH(PUUUPOBAHHbBIE

5732 [Iponaka 371eKTpOHHOTO 000PYAOBAHNUS

7622 PeMOHT 371eKTPOHUKHU

7699 PemoHTHBIE yeiyru — HUTAE OoJiee He KitacCu(UIIMPOBaHHEIE

5999 Pa3nyHble Mara3uHb! ¥ ClICIHAIbHBIE PO3HIYHbBIE Mara3uHbI

4215 Yenyru Kypbepa — 0 BO3AYXY U Ha 3eMJIe, areHTCTBO 0 OTIPaBKE IPY30B

8398 biaroTBopuTenbHBIE OPraHU3aliK M COIMAIIbHBIE CITy>KOBI — cOOp CpesCTB

7997 Kiy06b1 — 3aropossble KiTyObl, WICHCTBO (OTABIX, CHOPT), YACTHBIE HOJISI IS TOJIb(a
5812 MecTa 00I1IeCTBEHHOTO ITUTAHUsI, PECTOPAHbI

5813 Bapsbl, KOKTelIb-0apbl, AUCKOTEKH, HOYHbIE KIyObl U TaBEPHBI — MeCTa NMPOIAKU aJIKOTOJIbHBIX HAIUTKOB
7512 [IpokaT aBTOMOOMIEH

1.33. Pesxxum pacueroB — cnocod n cpoxu pacueroB banka c [Ipemmpustuem npu ycranosinennu Crocoda
pacueToB B peXKMME PEaTbHOTO BPEMEHHU:

1.33.1. On-line - pacyeTsl B peskUMe peabHOTO BPEMEHH, TIPUMEHSIEMBIE TS Citeayfomux Omeparmii:

e Ormepanuu omIaTH;

e Ornepanyy OTMEHBI OIUIATHI.

OrpannyeHnst, JUIs ocymiecTBiaeHus pacdetoB banmka ¢ [pemnpusatwem B pesknme On-line (ocHoBamms s
ocyriecTBieHns pacuetoB B pexknme Off-line):

® TEXHHYCCKHE OTPaHHUYCHHS (OTCYTCTBHE CBS3H, BpeMeHHas HepaboTtocriocoOHocTh ATIK U MHBIC aHAaTOTHIHBIC
TIPUYHHBI);

® HEBO3MOXKHOCTB OCYIIECTBIICHHS CIIMCaHUS JCHEKHBIX cpeactB co Cuera [Ipeampusarus (mo Omepaiuu OTMEHEI
OIIJIaTHI) B CIEICTBUH YCTAHOBIICHUS MPEyCMOTPEHHBIX 3aKOHOAATEIhcTBOM PD orpanmdenwmii mo Cuery [IpennpusTus,
ykazanHoMy B Odepre (yCTaHOBIICHHE CIICIyCIOBHUH, peXXIMa cYeTa, OTPAaHUIHBAIOIINX CIHICAHUE ) TN HETOCTaTOYHOCTH
JICHEeXKHBIX CPEJCTB HA HHBIX cueTax lIpeanpusaTus, OTKpHTHIX B baHke;

e Omepanys OTUIATH COBEPIIICHA C UCTIOIF30BAHUEM MPEIOTIIaueHHON KapThl, SJMUTHPOBAHHONW baHKOM.

1.33.2. Off-line — pacuersl, ocymiecTBIIsIEMBIE B 1Ty, OTJIMYHYIO OT AaThl [Iporieccunra:

1.33.2.1. ne nozguee 1 (omHoro) pabGoyero aHsi co OHs ocyuiecTBieHus bankom [IpoueccuHra npu HaauIuu
TexHudeckoi Bo3moxkHoctr B AIIK banka, npumeHnsemsie 1uist crneayromux Oneparmii:

e Omnepanuu Bo3BpaTa/Onepaiuii OTMEHbI BO3BpaTa;

e Omnepanuu ormtatel/Onepalidii OTMEHBI OILIATHI, B CIyYasx, MpearycMoTpeHHbIx pasaenom 11 Ipumnoskenus Ne 1
k [IpaBunawm;

e ormepaluy, 3asiBIeHHbIe bankaMu-aMuTeHTaMu kak Momenanueckue/HeneiicTBUTENbHBIC;

e 10 yaep>xanuto cymm Chargeback;

e Orepaiyy, B OTHOIICHHH OCYIIECTBICHUS pacueToB M0 KOTOpbM B 11.1.33.1 [IpaBui ycTaHOBIICHBI OTpaHUYEHHS
(ocHOBaHMsI [Tt OCYIIECTBIICHHS pacueToB B pexxume Off-line);

1.33.2.2. B CcpoK, ycTaHOBJCHHBIA 1.6.6 J[OroBOpa, OCYIIECTBIISIOTCS pacueThl IO YIUIaTe IOMOIHUTEIBHON
komuccnu 3a O6paboTky Onepaunii ¥ 0CyLIECTBIEHHE PACYETOB [0 HUM B 3aBUCHMMOCTH OT cyMMblI Omiepaiuii omiaThl,
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npomeqmux O6padorky Onepanuii, 3a KaJeHAAPHBIA MECSI] U3 pacuyeTa B CPeJHEM Ha DJIEKTPOHHBIA TepMUHAT (€CIH
TIPUMEHHMO);

1.33.2.3. He mo3anee 1 (oaHOro) pabodero AHs CO JHS crucaHusl co cyera baHka cymMm mTpadoB HIM HHBIX
TpeboBanni, ocHoBaHHBIX Ha [IpaBmmax MIIC/ TlpaBunmax HCIIK, mpomsBomsaTcs pacueTsl ¢ IlpeampusitueM 1o
BO3MEIICHHIO YKa3aHHbBIX CYMM B cOOTBeTCTBHH ¢ 1.4.1.26 TIpaBu.

1.34. Cpoaublii 0T4eT — npenocTabisieMblid [IpeanpustueM B ABTOPU3AIMOHHBIN LEHTP OTYET, B TOM YHCIIE
SBJISIFOLMICS OCHOBaHHMEM Juisi popmupoBanus Peectpa Onepannii.

1.35. Cpoxk nepeBoaa (N) — cpok nepeoga 6ankoM Bosmeuienust He Gosee 2 (OByX) pabouux IHEH OT AaThl
Oo6pabotku Onepanuit bankom (IIporeccunra), He BKirodas naty O6pabotku Oneparuii. Cpok mepeBojia yCTaHOBIICH JIIs
Crocoba pacuetoB 1o pesynbratam O0paboTku Oneparuii.

1.36. Cuer — 1OKyMEHT Ha OyMa)XHOM HOCHUTENE WJIM B 3JEKTPOHHOM BHJE, MOJATBEPXKIAIONINN COBEpIICHHE
Onepanuu.

1.37. Caiit Banka — opunmansHelid caiit banka B cetn MHTepHET Mo agpecy www.alfabank.ru.

1.38. Cucrema «Aabda-buznec OmnIaiiH» —9acTh KOPIIOPATHBHOW WH(POPMALMOHHON cucTeMbl baHka,
TpeiHa3HaYeHHas IS yAAJIeHHOTo obcmyskuBanus [Ipeqnpusarus ¢ ucronas3oBanueM ceti VHTepHeT, oOecrieunBaromasi,
B TOM 4YHCJE, MOATOTOBKY, NEpeaady, MpHeM, oOpabOTKy 3JIEKTPOHHBIX NOKyMeHTOB llpennpusrus. OOcmyxuBaHHE
pennpustus Cucteme «Anbha-buznec Onmaita» ocymectsisercss CTtopoHamu B cootBeTcTBHU ¢ JloroBopom AJIBO,
3axmodyacMoM CTOPOHAMH OTIEIBHO.

1.39. Cucrema «Auabpa-Oduc» — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC baHka, MNpeaHa3sHAYCHHBIN IS
ANIEKTPOHHOTO JIOKyMEHTO00OpOTa, OOecleunBaonMii MOATOTOBKY W THepenady VCIOJHUTENEM 3IEKTPOHHBIX
JIOKyMEHTOB, ITOJIIIMCAHHBIX ITPOCTON IEKTPOHHO MOMKCHIO0, B TOM unciie OdepTsl, a Takxke npreM 1 00padoTky bankom
AJIEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHH C COTJIALICHUEM 00 3JIEKTPOHHOM JOKYMEHTO00OpOTE 110 cucTteMe «Albda-
Oducy.

1.40. Cuer IIpeanmpusitusi — pacueTHblii cyer B Bamore Poccuiickoit ®epepanuu, OTKpbITHIH bankoM u
ykaszaHHbIi B Odepre, akuentoBanHoi bankom min B 3asBiIeHNY, B CIydae €ro N3MEHEHHUS.

1.41. Tapudsi Banka — COBOKYITHOCTb KOMUCCHI U MX 3HaUeHUH, nojyexaiue ymiate [Ipeanpustuem bauky B
cootsercTBuH ¢ [IpaBrmiamu u OdepToii, akuenroBanHoit bankowm, ycranosienHble bankoM B cooTBeTcTBUH € « Tapugamu
AO «AJIB®A-BAHK» na obcnyscusanue 0puouveckux auy, UHOUBUOVAIbHBIX NpeOnpUHUMameneii no 3KEAUpuHzy»,
pasmeriennbie Ha Caiire banka wnn yTBepkaeHHbIe baHKOM MHIMBHIyaJIbHO U IOBEJCHHBIE 10 cBeACHUS [Ipeanpusrus
IyTeM HaIlpaBJIEHHUs COOTBETCTBYIOIIEro yBenomiieHus no Cucreme «Anbda-busnec OHNaiH»/IOYTOBBIM HAlIPABICHUEM
o Axapecy Ilpeanpustus u ycranoneHasie B Ogepre.

1.42. VYcayra (Ycayru) —toBap, paboTta, yciyra, pe3yibTaT WHTEIICKTYaJbHOW NESTENbHOCTH, YKa3aHHBbIC B
Odepre, peanusyemsie [IpeanpustieM u omnaunuaeMble JlepxareneM KapThl ¢ HCIOIb30BaHNeM KapThl/ee peKBU3HTOB,
coaepxkamuxcs B Kaprounom Tokene Ilnarexxnoro npunoskenus B MarasuHe.

1.43. DJeKTPOHHBIA TePMHUHAJ — YCTPOHCTBO, CIOCOOHOE OCYNIECTBISTh ABTOPH3AIMIO M 3JICKTPOHHBIA cOOp
nndopmanun 06 Onepauusix no Kapram. JloroBopoM nperycMOTpeHbI CIeyIOIINE TUITBI JNEKTPOHHBIX TEPMUHAJIOB!

e OjexkTpoHHbIi TepMuHaa (POS-tepmunan, PIN PAD) - mnporpaMMHO-TEXHHYECKHE YCTpPOICTBa,
OCYILIECTBIIAIONINE MPHUEM IIaTekeill ¢ Mcronb3oBaHHEM pa3nuuHbelx KapT (¢ MarHuTHO# momocoif, ¢ umnom, Kapr c
OCCKOHTAKTHOW OIUIaTOH), B TOM WYHCIE, IUIATEKHBIX pPEmIeHHH ¢ wucnoib3oBanueM NFC-TeXHOJIOrHH, HMEROIIHX
OCCKOHTAKTHOE COMpsiKeHHE (CMapTQOH, Yackl, OpacieT u mp.)).

e DuexkTpoHHblii Tepmuuan (AlfaPOS) — wMoOunpHOe ycrpoiicTBo (cMapTdoH), NpHUHAAJIEKAIICE
[Mpeanpustuio/padotauky I[IpennpusTust ¢ yCTaHOBIEHHBIM CIICIMATU3HUPOBAHHBIM IIPOTPAMMHBIM  MOOWIJIBHBIM
npwiokenueM «AlfaPOS», mpunamnexamum IlapTHepy, NO3BOJSIOIIMM NPHHUMATH IUIATEKH, COBEpLIAEMBIC C
UCToNb30BaHeM KapT ¢ OECKOHTAKTHOW OIUTATOH, a TakkKe WHBIX IDIATeKHBIX pEMICHHH ¢ ucmoib3oBaHneM NFC-
TEXHOJIOTHH, UMEIOIINX OECKOHTAaKTHOE colpshkeHune (cMapT(oH, gackl, Opacier u mp.). C npuMeHeHneM DIeKTPOHHOTO
tepmuHana (AlfaPOS) ocymectsnsercs mpuem kapT Visa International, Mastercard u MUP.

Hcnonb3yemoe B KauecTBe OnekTpoHHOro Tepmunanma (AlfaPOS) moGmibHOE yCTpOMCTBO IOIKHO OTBEYATH
CIIEIYFOIUM TpeOoBaHMsAM: orieparionHas cucrema Android (Bepcust He Huke 8.0), Hanmane NFC-moxysist.

Mo6unbsroe npuinoxenne «AlfaPOSy» mias ucmonp30BaHuss MOOHIIBHOTO YCTPOWCTBA B KAauecTBE DIICKTPOHHOTO
tepmunana (AlfaPOS) npumensercs paborarkom [IpeIpusTHS, YIOIHOMOYCHHBIM OCYIIECTBIIATE preM Kapt B oruaty
VYenyr lpennpustus..

1.44. Chargeback — ¢unancosast oneparms, (opmupyemas BaHKOM-3MHUTEHTOM, [0 3asBICHUIO/TIPETEH3NU
Jlepxatens KapThl B CBSI3U ¢ HecoryiacueM JleprkaTens KapThl C paHee poBeAeHHoH Onepanyeil omiaTsl, M HalpapisieMas
banky-skBaiipepy B popmaTe u criocodoom, ycranosiaeHHsIM MIIC.

1.45. MCC — Howmep mist kinaccudukary Marasusa [Ipeanpusrust mo ero BUIy AesSTEIbHOCTH, IPUCBaNBaeMbIi
BankowM.

TepMuHbl, crnenuanbHO HE ompeleseHHble B IIpaBuiiaXx, HCHONB3YIOTCS B 3HAYEHUSX, YCTAHOBJICHHBIX
3akoHONaTenbeTBOM Poccniickoit deneparn, [Ipasnmamu MIIC / Ipasunamun HCIIK.
2. O0uue noJ10KeHUs1

2.1. Hacrosmme IIpaBuna mnpenoctaBnenust yciuyr oksaiipuara B AO  «AJIBOA-BAHK» sBusrorcs
HEOThEMJIEMOH 4acThio J[oroBopa M ONPENENAIOT MOPSAOK M YCIOBHS IIPEAOCTABICHHS YCIyr 3KBaiipumHra bankom,
BKJTIOYast IpaBa, 00sI3aHHOCTH M OTBETCTBEHHOCTH banka u [Ipeanpustus npu ucroaxennn JJorosopa.
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2.2. OO6s3aTesnpHBIM yCIIOBHEM 3akitoueHus Jlorosopa ssisiercs Haanane y [pennpusitus Cuera [Ipennpustust.

2.3. 3axmouenue Jlorosopa mexny bankom n [IpennpusitneM ocymecTBiIsIeTCs B CICAYIOMIEM MOPSIIKE:

2.3.1. Tlyrewm nanpasnenust [Ipeanpusituem B bank OdepTsl B asexkTporHoM Buze 1o Cucreme «Aunbdha-Oducy,
MOITICaHHON TPOCTOM ANIEKTPOHHOM MOIMHICHIO JINIIA, IeHCTBYIOMEro oT uMeHH [Ipennpusatust 6e3 10BepeHHOCTH JIHO0
B Cucreme «Anbda-buznec Onnaiitn», HOAMUCAHHON TIPOCTOM JIEKTPOHHOH IMOMUCHIO YITOJIHOMOUYEHHOTO JIUIA
[pennpusitus, AeHCTBYyIOIIET0 OT nMeHHU [IpeanpusiTus 6e3 JOBEPSHHOCTH, 00718 Ial0IIEero PONIbIO0 «PyKOBOAUTENb» B
Cucreme «Anbda-busnec Onnaiiny.

JloroBop cumMraeTcs 3aKI0YEHHBIM C JaThl HACTYIUICHHS IEPBOTO M3 CIIEAYIOIIUX COOBITHIA:

e HanpaeieHus bankom [Ipennpusaturo SMS-cooOrieHus/push-coodmieHns o 3akmodenun Jlorosopa (akienre) Ha
HOoMep TesiepoHa coTOBOM CBs3M pykoBoauTens [Ipennpusrus, 3apeructpupoBannsiii B AIIK banka u ykazanusiii banky
npu 3akmodennu Jloropopa o paccyerHo-kaccoBoMm obciyxuBanun B AO «AJIbBOA-BAHK», orkpeitun Cuera
[MpeanpusTus, noAKIIOYeHNH yCIyT baHka, a Takxke B MHBIX, yCTaHOBJICHHBIX CTOPOHAMH CITydasix;

® YyCTaHOBKH IepBoro JiekrpoHHoro TepmuHaia (POS-tepmunain, PIN PAD) B onrHom n3 Mara3uHoB, yKa3aHHBIX
[Mpeanpusituem B OdepTe, IpH 5TOM COOTBETCTBYIOIIAS /]aTa YKa3bIBaeTCsl bBaHKOM WM TPETHHM JIMIIOM, TIPHBIICYCHHBIM
bankowm, B akre nepenaun DiexkrponHoro tepmunana (POS-repmunain, PIN PAD);

e HanpaByieHns] baHkoM 1o anpecy amekTpoHHOW moutsl [Ipennpusrus, ykazanHomy B OdepTe, CCBUIKH JUIs
CKauMBaHUsI MOOMIBLHOTO NPMIIOXKEHUS ISl ITOIKITIOUEHUS DIeKTpoHHOro TepmuHaia (AlfaPOS).

Cpok axnenra bankom Odeptst [Ipeanpustus He MoxkeT npeBbiath 30 (TpUALATH) KaJIEHAAPHBIX JHEH.

Ecin no ucrewennn 30 (TpuauaT) KaJeHAAPHBIX IHEH ¢ aThl moiydeHus bankom Odeptsl ot Ilpenmpustus,
BankoMm HE coBeplieHH mpexycMOTpeHHbIe ab3arem mepBbiM 1. 2.3.1. [IpaBun mefictBus, baHk oTka3bIBaeT B axienTe
Odeptol, HanpaBnenHo#t [Ipenmpusruem. Ilpu 3ToM, HampaBieHne baHKOM Kakmx-TuOO cooOmeHwmid 00 OTKaze He
TpeOyercs.

Ecim mocne nampaBnennss bankom sms-coobmenms/push-coobmenust o 3axmodennn JloroBopa (akmente)
[IpeanpusiTrie 0TKa3aJI0Ch OT YCTAaHOBKH DNEKTPOHHBIX TepMuHaioB (POS-tepmunan, PIN PAD), To JloroBop cuutaetcs
pacTOprHyTHIM C MOMEHTA TI0JTy4eHust baHKkoM oTkasa B 1110060ii hopme.

2.3.2. Tlyrem npexacrasnenust I[Ipeanpusituem B bank OdepThl Ha OymMakKHOM HOcHTENle M akuenta baHkom
npexacrapnenHoi [Ipenmpusrtuem Odeptbl, myTtem mpoctaBieHus B pasgene «Ortmerku banka» moxmucu
YIIOJTHOMOYEHHOro paboTHHKa baHka, 1aThl IPOCTABICHUS MO IHCH.

[Harotii 3axmouenns Jloropopa cunraercs Aara, ykasaHHas yIIOJTHOMOYEHHBIM paboTHHKOM baHka npu 3anoiHeHnH
paznena «Ormerkn bankay npencrasiennoit [Ipeanpustuem Odeptsr.

Jaroii Hauana okasanusi bankoMm yciyr skBalipuHra, B ciydae ucnonb3oBaHus [IpeanpustueM DIeKTpOHHOTO
tepmunana (POS-repmunan, PIN PAD), B cooTBeTcTBHHM ¢ JIOrOBOPOM SIBISIETCS JaTa YCTAHOBKH MEPBOTO DJICKTPOHHOTO
tepmunana (POS-tepmunan, PIN PAD), xoropast yka3piBaeTcsi B akTe mepefadn DinekTpoHHoro tepmuHana (POS-
tepmuHan, PIN PAD) or banka wnu TpeThmX I, NpHUBIEYCHHBHIX baHKOM, B OXHOM M3 Mara3wHOB, yKa3aHHBIX
IMpenmnpusituem B Odpepre. Cpok ycranoBku Imekrpornoro repmunana (POS-repmunan, PIN PAD) He MOXeT IpeBHIIIATh
30 (TpuanaTh) KaJeHIAPHBIX THEH OT JaThl 3aKmodeHus Jlorosopa.

Jaroit Hauana oxa3aHus baHKOM yciyr SKBalpuHTa, B Cllydae HCIOJIB30BaHUS [IpemmpusarueM DIEKTPOHHOTO
tepmunana (AlfaPOS) B coorBercTBuu ¢ JloroBopoMm, sBISETCs aaTa perucrpaimu [IpeanpuarueM DJIEKTPOHHOTO
tepmunana (AlfaPOS) B coorsercrBuu ¢ 1. 4.1.27. [pasu.

2.4. Tly6nuxauus [IpaBun: Hacrosiuue [IpaBuna pacipocTpaHstoTCs B SIEKTPOHHOM BHJE ITyTEM KOIHMPOBAHHUS
(haiina, comeprkaIiero 3JeKTpoHHbIH 00pa3 [IpaBwit B TekcToBoM (hopMmaTe, Haxosierocs Ha Caiire banka.

2.5. Wnentuduxanns [Ipasu:

ITonnoe HaumeHOBaHue nokyMmeHTa: «IIpaBuia npenocrasiaeHus yciyr 3kaiipuara AO «AJIbOA-BAHK».

Penaxmms Ne 7.

2.6. B coorBerctBuum ¢ 4. 1 cr. 450 I'paxkmanckoro xojaekca Poccuiickoit @eneparu CTOPOHBI JOTOBOPHITUCH,
4yT0 baHK MMeeT MpaBo BHOCUTH W3MEHEHHS U (WITH ) JonoHeHKs B ycnoBust [pasui. Mcropus m3menenmii [TpaBun ykazana
B [Ipunoxenun Ne 5 k [TpaBunam.

2.7. Tlpeampustne 00s3aHO €XEJHEBHO IIOOBIM IOCTYIHBIM €MY CHOCOOOM, CaMOCTOSITEIBHO WM dYepe3
YIOJHOMOYEHHBIX T, oOpamarscs Ha Caift baHka, mms moiydeHWs CBEICHHA O HOBOHM pENaKIH, O BHECEHHBIX
W3MEHEHUsIX U (WIn) AomoHeHns X B [lpaBua.

2.8. MHudopmanus o banke:

IMomuoe pupmennoe nHaumenoanne: AKIITUOHEPHOE OBIIIECTBO «AJIb®A-BAHK»
Cokparmennoe ¢pupmenHoe HanmeHoBaHue: AO «AJIb®A-BAHK»

WHH 7728168971, OTPH 1027700067328, BUK 044525593, /c 30101810200000000593 5 'Y Banka Pocenu o
L®O.

[TouroBsiit agpec: 107078, r. Mocksa, yn. Kananuesckas, a. 27
I'enepainbHas nmuneH3ust banka Poccun Ne 1326

3. TlpaBa u o6si3anHocTH Banka

3.1. BaHk o0n3yeTcs:
3.1.1. Opranu3oBaTh U 00eCIEYNTH C MPUMEHeHHEM ABTopHu3aoHHOro renrpa u AIIK banka kpyriocyTounoe
MpoBe/ieHNe ABTOpHU3AIMH, 32 HCKIIOUEHHEM BpeMeHH nposeaeHus [inanoBeix pabot, u [lponeccusr.
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3.1.2. ObecrnieunTs oOcymiecTBIeHHE pacueToB ¢ [IpemmpusitueM B cooTBeTcTBHH cOo CHOCOOOM pPacyeTos,
ycTanoBieHHBIM B OdepTte nnn 3asBiIeHN.

3.1.3. Xpauuth 0aHKOBCKYIO M KoMMepueckyro TaiiHbl [Ipeanpusitus u Ilokymnaresei, craBiive HW3BECTHBIMH
banky B pe3ynbTaTe BbIIIOJIHEHUS ycinoBUi JloroBopa.

3.1.4. Tlo 3ampocy [Ipeanpusrtus, B Tedenue S (1sTr) paboyux JAHEH Co JHS MOIYUYESHHUs TAKOTO 3apoca, HAPaBUTh
[Mpeanpusituio  uHpOpMalMioo, ToOJNy4YeHHylo oT  banka-smurenra/ MIIC/ npaBoOXpaHUTEIBHBIX ~ OPraHoB, O
MOIIEHHUYECKOM XapakTepe (HeAeHCTBUTEIHHOCTH) NpoBeAeHHbIX Onepanuii, a Tarke o dakre ycranoBineHus: bankom
Oneparuii, NPOBEJCHHBIX C HapylIeHHeM yclioBui JloroBopa, B OTHOLICHWH KOTOPHIX baHK BIpaBe NMPUMEHHUTH WIN
NPUMEHUI ycloBHsl, ipexycMorpennsie 1. 3.2.5. u . 3.2.10. IIpasun. MHdopmanus npenoctaBisieTcsi B 3JEKTPOHHOM
BUJIE HA aJpec AIeKTpoHHO noutkl [Ipeanpustus, ykasanusiid B Odepre, akuenroBanHoi bankom.

3.1.5. B cmywae ocymiecTBieHHsI AeHCTBUH, mnpemycMorpeHHbIXx 1. 3.2.5. m m. 3.2.10. IIpaBui, HampaBuTh
[MpeanpusTrio Ha aapec AIEKTPOHHOM MOYTHI, yKkasaHHBIH B Odepre, akuentoBaHHOH bankom, cooTBeTcTByromIee
yBeJOMJIEHHE B TeueHHe 1 (0jHOTO0) pabodero AHs CO IHS OCYIIECTBIICHUS yKa3aHHBIX ICHCTBUIL.

3.1.6. B ciyuae npuema IIpeqnpusruem Kapt, sMuTHpoBaHHBIX poccHiCKMMU baHKaMH-3MHUTEHTAMH, B KAUECTBE
3JIEKTPOHHOTO CPE/CTBa MUIaTeka npu omare [lokynatenmsimu Yeiyr B Marasune, ocymecTiaste O6padoTky Onepanuid
u pacuetoB o HUM depe3 HCIIK B coorBeTcTBHN ¢ [TpaBmiamu HCIIK (3a uckimtoueHneM KapT, SMUTHPOBAHHBIX baHKOM).

3.1.7. TlepeBoauts Bo3memuienune [TpeAnpusTriO B MOPSIKE U HA YCIOBUSIX, yCTAHOBICHHBIX J[OrOoBOpOM.

3.1.8. TIpu HeoOxoaumocTu obecnieunBats [Ipeanpustie DiaekrpoHabiMy TepmuHanamu (POS-repmunanamu, PIN
PAD) s ucrionHeHus ykasaHueix B 1. 1.2. OdepTsl, aknenroBanHoi bankowm, o0s3aTensctB banka. baHk 3a ¢Boii cyer
obecnieunBaer [Ipennpustue OnexTponHeiMu TepMmuHatamu (POS-tepmunanamu, PIN PAD), nHaknelikamMu u
MHCTPYKIUSIMA K HMM B KOJIMYECTBE, corjiacoBaHHOM CTOpoHamHM, 00ecreurBaeT TEXHHYECKOe OOCITy)KHBaHHE, B TOM
YHCIIe aJanTaliio U MOIU(UKALMIO IPOrpaMMHOI0 odecrieueHus: DNeKTpoHHBIX TepmuHaioB (POS-tepmunanos, PIN
PAD) mns coorBercrBus [IpaBunam MIIC/IIpaBunam HCIIK mo npuemy kapt, 1 MoHutopur POS-tepmunanoB. bank
MMeeT TPaBo MPHUBJIEKATh TPETHUX JIMII JUISl IPEIOCTABIICHNUS, YCTAHOBKM M OOCITY)KMBaHHs DJIEKTPOHHBIX TEPMHHAIIOB
(POS-tepmunanos, PIN PAD).

3.1.9. OcymectBusatb 00paboTKy 3asiBieHus1, HanpasieHHOro [Ipennpusituem B bank:

3.19.1. B cimywyae mocTyruieHHsi 3asBICHHS B YacTH WM3MEHEHWs IEpedHs mnpexactaButeneil IIpemnpusrus,
YIIOJTHOMOYEHHBIX OCYIIECTBIIATh OT MMEHHU [IpennpusTust mprueM/Bo3BpaT DIEKTPOHHBIX TEPMUHAIOB M IMOJIHCHIBATH
aKThl Iepefadn DJIEKTPOHHBIX TEPMUHAIOB, Tapuda B coorBeTcTBUM ¢ Tapudamm banka, a Takke Npu U3MEHEHUH
Criocoba pacueToB Ha pacdeTsl 1Mo pesynbTatam O6paborkn Omneparmit bankoM - He mosanee 5 (msaTn) pabounx IHEH,
CIIeQYIOmMX 3a THeM mojaaun 3asBieHus B bank. B cmydae mamenenus tapuda mpu Crocobe pacdeToB B PEKUME
pearpHOTO BpEMEHH HOBas CcTaBKa Komuccuu 3a OO0paboTky Omepanuii ¥ OCyIIECTBIEHHE PACYETOB 110 HUM, HAYHHACT
nerictBoBath ¢ MoMeHTa ee m3MeHeHns B AIIK banka.

3.1.9.2. B cimyyae nocrymieHusi 3asBiieHHs B 4acTH M3MeHeHus: Croco0a pacyeToB Ha pacueTbl B PeXHUME
peaJbHOrO BpPEMEHHM IPH OTCYTCTBUM TEXHHUUYECKHX OTPAaHMYEHHH (TEXHHYECKUE XapaKTEePUCTUKH OIJIEKTPOHHOTO
TepPMHHAJIA TTO3BOJIIOT OCYIIECTBIIATH PAacyeThl B PEKUME PEATbHOTO BPEMEHH) U OTPaHMUYCHMI 110 BUIY AEATEIBHOCTH
IMpeanpusitust B cootBeTcTBHM ¢ 1. 1.32. TlpaBuin - He mo3anee 5 (msaTu) pabouynx AHEH, CIEAYIOMUX 3a JHEM MOAaYH
3asBiienus B baHk, npn HanM4YMK TEXHUYECKUX OTPAHMYCHUH (TEXHUUECKHE XapaKTEPUCTUKH DJIEKTPOHHOTO TEPMHHANA
HE TO3BOJISIIOT OCYIIECTBIISATh PAacUeThl B PEKUME PEalIbHOTO BPEMEHH) - He ro3jHee 14 (YeTblpHauaTH) padounx JHeH,
BKJIIOYasl CPOK 3aMEHbl OJIEKTPOHHOTO TEpMHHANAa Ha MOJEIbh OJEKTPOHHOTO TEpPMHHAJA, COOTBETCTBYIOIIETO
TEXHUYECKUM TpeOOBaHMAM ISl ocymiecTBiIeHUs Criocoda pacyeToB B PEKUME PEalbHOTO BPEMEHH.

3.1.9.3. B ciryyae noctymieHus 3asBICHIUS B 4aCTH U3MEHEHUS IlepedHsi MarasuHoB/DJIeKTPOHHBIX TEPMUHAIIOB
[Mpeanpusitus (M3MEHEHUs, CBA3aHHBIEC C YCTAHOBKOW/CHATHEM C MECTa YCTAaHOBKU DJIEKTPOHHOTO TEPMHHANIA) — B CPOK,
cornacoBanHbI ¢ [IpennpustaeM B coorBercTBuH ¢ 11.3.1.11. IpaBu.

3.1.10. HezamemmurenpHO mociie 00paboTku 3asBieHns nHpopMupoBath [Ipennpustrae o pe3ynpraTax 00padoTKu
3asBICHUSL.

3.1.11. CaMOCTOSATEIIBHO WM CHJIAMH M CPEICTBAMHU TPETHUX JIHL], IPUBICYCHHBIX baHKOM, COrTIacoBEIBATh AaTy U
BpeMsl YCTaHOBKM ONeKTpoHHbIX TepmuHaioB (POS-tepmunuan, PIN PAD) ¢ yHONHOMOYEHHBIM TPEACTABHUTEIEM
[Mpeanpustus, ykazanHsiM B Odepre, akuentoBaHHOH baHkoM.

3.1.12.B cnyuae npumenenus [peanpustiem DnekrporHoro repmunaia (AlfaPOS), ve mosanee 2 (1Byx) pabounx
JIHEeH ¢ JaThl 3aitoueHus Jlorosopa wiau JaThl NOCTYIUICHUS B baHk 3asBiIeHUs 0 perucTpanuu HOBOTO DNEKTPOHHOIO
tepmunana (AlfaPOS) o6ecnieunts npenocrapnenune [peanpusituio ccouiku ¢ QR-k010M, HEOOXOAUMBIM ISl CKAUUBAHUS
MobunbHoro mpunoxerus «AlfaPOSy Ha agpec snektponHoit moutsr [Ipeanpusitus, ykasauusiid B Odepre. [Ipennpustue
CaMOCTOSITEIIEHO ONpe/IeNIsieT MOOMIIbHBIE YCTPONUCTBA, Ha KOTOPBIE JJOJDKHO OBITh YCTAHOBJICHO MOOMIIBHOE ITPUIIOKEHHE
«AlfaPOS».

3.1.13. Hanpasnsats [Ipeanpusaruio mo coriaacoBaHHBIM KaHAJIaM CBSI3M Ha apec 3JICKTPOHHOH IOUTHI, YKa3aHHBIN
B OdepTe, akenToBanHO# bankoM i B 3asBlieHNH, B coydae ero m3MeHeHus, Peectp Omepanuii He mo3anaee 2 (IBYyX)
pabounx grel ot natel O6padorku Onepanuii.

3.2. BbaHk Bnpase:

3.2.1. Tlonyuats y [Ipeanpusitust nHGOPMAIIHIO:

¢ 00 oka3piBaeMbIX [Ipeanpustuem Ycmyrax;

e 0 coBepuIeHHBIX Onepanusax, B TOM YHCIIE O JOKYMEHTaX, IOATBEePKAAIONINX oKka3aHue Yciyru [lokynaTento B
ciIy4ae, eClIiM TakWe JOKyMEeHTh HeoOxoamMmbl banky, B Tom uumcnme s obpaborkm moctymmBmimx Chargeback, ms
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NIPOBEJICHUS PACCICIOBaHMS U IpeIylpexIeHIsI MOICHHHYECKHUX OTepalHii, HOATOTOBKH OTBETOB Ha 3arnpocsl MIIC unu
NPaBOOXPAHUTEIBHBIX OPraHOB, a TaKXKe B HHBIX CIydasxX, NPEeIyCMOTPEHHBIX 3aKOHOZATEIbCTBOM Poccuiickoit
Oenepannn n/unu [pasunamu MIIC/TIpasmnamu HCIIK;

e 0 Hanmuuu y [lpenupusaTns JTUNeH3Mi HA TpegocTaBisieMble YCIyrH (€cia Takue JTHLEH3UH JTOJDKHBI OBITH Yy
IMpennpusThsi B COOTBETCTBHHU C TPEOOBAHMAMHU 3aKOHOaTenbCcTBa Poccuiickoit deneparmn);

3.2.2. He nepeoauts [Ipeanpustuio Bo3menienue:

e 1o OniepanysM, IPU3HAHHBIM Kak MOIICHHHYECKHE;

e 1o Oniepanusim, IpU3HaHHBIM Kak HenelicTBUTENbHEIE.

3.2.3. Tlpekpamiate obs3arenbcTBa baHka 1o mepeBoxy mocienyrouiero Bo3melieHus 3a4eToM CIeAyHOIIUX
TpeboBanuii k [Ipemnpusaruro (mpumerumMo st Criocoba pacyeToB 1o pesynsraram O0pabotku Onepanuii bBankom):

e 110 Bo3MenieHno bauky cymm o OnepanusM, yka3anubiM B 11. 3.2.2 [Ipasw;

e 110 yaep>kanuto cymm Chargeback;

e 110 yrutaTe mTpadoB WM UHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/IIpasunax HCIIK;

e 10 ymiare komuccuii banka mo JloroBopy (3a MCKIIOYEHHEM [OMOIHHUTENbHOW Komuccuu 3a OO6paboTKy
Omnepanwii 1 OCYyIIECTBICHHAE PACUETOB IO HUM (€CIIH IPUMEHIIMO));

¢ 10 OmrepanusaM oTMEHHI oraTel/OmepanusM BO3BpaTa;

® 10 MHBIM OCHOBAHHSIM, TIPELYyCMOTPEHHBIM YCIIOBUsMH JloroBopa.

3.2.4. CrouceiBate co Cuera llpemnpustusi U Jr00ObIX WHBIX cuyeToB [lpeampusitusi B Bajrore Poccuiickoit
®enepanuy, OTKPLITHIX B baHke, IeHE)KHBIE CPEACTBA:

® 110 OTepaIMsM, yKa3aHHbIM B 1. 3.2.2 [IpaBu;

e 110 yaep>kanuto cymm Chargeback;

e 110 yIuiaTe mTpadoB WM UHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/ IIpasunax HCIIK;

e 110 yriaTe komuccuid banka no Jlorosopy;

e 1o OnepanysiM OTMEHBI oILTIaThl/OnepanusM BO3BpaTa;

® 10 MHBIM OCHOBAHHSM, TIPELYyCMOTPEHHBIM YCIOBUsMU JloroBopa.

YactuyHoe ucnonHeHne TpedoBanunii banka nomyckaercs.

Hacrosmmum IIpenmpusatie mpenocrapnser baHky mpaBo 0e3 TOMOTHHUTENBHBIX PACTIOPSHKCHUH (3apaHee maeT
aKIIeTT) CITUCHIBATH JCHEXKHBIE CpecTBa co cueToB [Ipeanpusrus B Bamote Poccuiickoit @enepanui, OTKPBITHIX, a TAKKE
OTKpBIBacMBIX B OynymieMm B baHke, B ciaydasx ¥ 0 OCHOBAHUSIM, IPeTycMOTpeHHBIM [IpaBumamu.

B ciydae oTcyTCTBUS MM HEAOCTATOYHOCTH JICHEXKHBIX cpecTB Ha cuerax [Ipeanpustus B Bamore Poccuiickoit
®denepanny, OTKPHITHIX B baHke, it cniucanns bankom ¢ Takux cueToB B coorBeTcTBUM ¢ [IpaBunamu, bank HanpasnseT
B Anpec IIpennpusitust cocTaBIeHHOE B IIPOM3BOJIBHON MUCEMEHHOH (hopMe TpeGoBaHKe 00 yIIaTe JEeHEKHBIX CPEJICTB 10
oreparysiM, yKa3aHHBIM B JaHHOM ITyHKTE, Ha cueT baHka, yka3aHHBIN B TpeOoBaHuM banka. YacTniHOoe MCIIOTHEHHE
TpeboBanuii banka momyckaercs.

3.2.5. Ilpu Hannuny y baHka HWKEeNepeYUCIICHHBIX CBEJEHHH, HOATBEP)KACHHBIX JOKYMEHTAIbHO, B TOM YHCJIC B
3NIEKTPOHHOM BHUJE, IPUOCTAHOBUTH WM NIPEKpaTuTh ABTOpH3anmu Onepannii 1 nepesoa Bo3memenus:

e coBepmieHre B Marasuae MomeHHIYeCcKHX orepanuii w/mnn ydactue [Ipeanpusrus w/umm ero pabOTHHKOB B
MOIIICHHHYECKOM MM MHOM HE3aKOHHOM IEATCILHOCTH,

e npenocrasnenue [peanpusaruem banky HemocToBepHOI HHGOpManuy B paMkax JloroBopa;

e peanuzauus [pennpusruem B Marasusne Yciyr, He cOOTBeTCTBYOIMX JloroBopy;

e ocymecTsienue [IpeanpusitneM BUIOB AEATEITBHOCTH, KOTOPBIE MOTYT HaHECTH ymiep0O pemyTtanuu banka;

e BhIsIBJICHHE baHKOM ciydaeB HerpaBoMepHOro otkasa Ilpexnpusitust ot npoBeaeHus Onepanuy Bo3Bpara WIH B
MHBIX CITyJasX, KOTJa ACHE)XHBIE CPEICTBA OBUTH HEIPAaBOMEPHO CIIMCAHBI co cueTa [Tokynarens 1o paHee MpOBEICHHOM
Omnepanmu OIUTaTHI;

e Ipyu HeWcHoMHEHNH [IpeanpusrueM OOsM3aHHOCTH IO TepeBoAy baHKy AEHEKHBIX CPEACTB Ha OCHOBAHUH
TpeboBanus banka, mpemxycmorpernoro 1. 4.1.15 Ipasui, a Takke MpU OTCYTCTBUH FJIM HEIOCTATOYHOCTH ICHEKHBIX
cpencts Ha cuerax [Ipennpusarust B banke 11 ux cnucaHus B cirydasix, IpexycMoTpeHHbIX [IpaBunamu;

e npu HeucnonHenuu [peanpusituem o0s3aHHOCTEH, pegycMoTpeHHbIX 1. 4.1.3. TIpaBu;

e B CiTyyae HapyIICHHs JINMUATOB, yCTaHOBJIEHHBIX B OdepTe, aknenToBaHHOH baHkoM.

3.2.6. B moboe Bpemsi mpoBepsith cobmroneHue I[lpenmpusitiem yciioBuii JloroBopa, He BMENIMBAasCh B €ro
JIEATENIHOCTD, a TAK)Ke IIPOBOJNUTH MPoBepKy [Ipeanpusatus u/un Mara3uHOB Ha IPEMET BBISABICHUSI MOIIEHHUYECKUX,
HE3aKOHHBIX, NPOTHUBONPABHBIX M WHBIX OIEpaunuii, CIOCOOHBIX IIOBJIEYh pPEIYTAlMOHHbIC, IOPUANYECKHE U
9KOHOMHUYECKHUE pUCKU 111 baHka.

3.2.7. TlpuBnekath 3a CBO# cyeT i1 oka3aHus yciyr no JloroBopy Tperbux juil. [Ipu 3ToM BaHk HeceT mepen
[TpeanpusiTiemM OTBETCTBEHHOCTS 3a AEHCTBUS/0e31eHCTBHE ITPUBJICYEHHBIX UM TPETHUX JIUIL KaK 32 CBOM COOCTBEHHBIE.

3.2.8. 3ampammBare y Ilpexnpusitus He dyamie OJHOTO pa3a B roj B IHUCBMEHHOH (OpMe IOATBEPIKACHHE
OTCYTCTBHSI U3MEHEHUH B YUPEIWTENBHBIX M MHBIX JOKYMEHTaX W CBEICHHUSX, KOTOPbIE paHee ObUIM IpeJCTaBICHBI
IIpennpustuem B bank.

3.2.9. 3ampammBare y [Ipeanpustus cBemeHUs, JOKyMEHTH U HH(OPMAIMIO, HEOOXOIUMBIE UIsI COOTFOICHUS
BbaHKOM 3aKOHOJATENBCTBA O MMPOTHBOACHCTBHM JICTAIN3AINHI (OTMBIBAHHIO) TOXO/I0B, TIOTyYEHHBIX NPECTYNHBIM IIyTEM,
1 (prHAHCHPOBAHMIO TEPPOPHU3MA.
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3.2.10.B omHOCTOpOHHEM MOPSAKE MPEKPaTUTH TMpoBeaeHue Omepanuii n/mmm obciyxuBanue [IpennmpusTus B
ciydae, ecim 3T0 obciyxuBanme w/wmwim Omnepanuy MPOBOAATCS C HApyMICHWEM 3aKoHOAATenbcTBa Poccuiickon
®denepanny 1 HTHOCTPAHHBIX FOCYAAPCTB, MPUMEHSIOMETocs K banky B cuimy Hanmuuus y baHka Ha TeppUTOpHH JaHHBIX
WHOCTPAHHBIX TOCYJApCTB KOPPECIOHJCHTCKHX CYETOB B KPEIUTHBIX OpPraHM3alMAX, a TAaKXkKe NpH Hanuduu y banka
nojo3peHuid, uro Onepanunu OCYIIECTBISIOTCS B LIENAX JIETaTH3aliK J0XOJO0B, MOJYYSHHBIX MPECTYMHBIM MyTeM, U
(huHAHCHPOBAHUS TEPPOPU3MA, COBEPUICHHS MOLICHHUYECKOW, HE3aKOHHOW MJIM WHOM MPOTHBOIPABHON NESTEIBHOCTH,
BIUIOTH JI0 MOMEHTa TpenctasieHus [IpeanpusitueM mnosicHsomied WHQopManuy M Halulekalle 3aBEpeHHBIX KOMHH
JIOKyMEHTOB, TI03BOJISIOIMX baHKy 0/JTHO3HAYHO YOeAUThCS B 3aKOHHOCTH LieJiei TpoBOo AUMbIX Ornepaiuid.

3.2.11.He ocymecteiste O6paborky Onepanuii Bo3BpaTa/Onepannii OTMEHbI OIUIaThl, 3anpocoB 06 OOpaboTke
Omnepauyii, HampaBieHHbIX B bank B mopsiake, ompeneineHHoM Ilpunoxenuem Nel k [IpaBuiam B ciywae, eciu
OTCYTCTBYIOT CyMMbI Bo3MeleHuii B TedeHHe NpeamecTByonmx 5 (math) paboumx aHeid w/mim Ilpennpusitue He
UCTIONHSET 0053aHHOCTH MO NepeBoy baHKy AeHEKHBIX CPECTB B CIIydasx U Mopsike, onpeaeneHHbix 1. 4.1.15 IMpasw,
B TOM YHCJI€ TIPH OTCYTCTBHH WJIN HEJAOCTATOYHOCTH AEHEKHBIX cpencTB Ha Cuere Ilpennpusrus, BIUIOTh IO MOMEHTa
nepeBona cyMM Bo3memmenus w/mm ncrnonnerus [IpeanpusarueM yka3aHHBIX 00sS3aHHOCTEH.

3.2.12.BHOoCcUT, B ONHOCTOpPOHHeM Topsnke m3MeHeHUs B I[Ipasmna/Tapudsr banka. M3meHeHws w/wmn
JononHeHus1, BHeceHHble bankowm B [Ipasuna/Tapuder banka, craHoBsTCs 00s3aTensHpIMH A5t CTOPOH B 1aTy BBEACHHS
penakuu [Ipaswmn/Tapudos banka B neiicTBue, ycTaHOBIeHHY0 baHKOM.

Bank 00s13aH He MeHee YeM 3a 4 (deThipe) KaJeHAAPHBIX JHS 0 JaThl BBEIeHUs HOBO# penakuuu [Ipasiin/Tapudos
banka B neiicTBue pasMecTuth HOBYIO penakuuio IlpaBun/TapudoB Ha opunmamsaom Cailite banka WM HampaBHTh
[TpeanpusiTrio yBe1OMIEHHE O HOBBIX 3HAUCHUSX KOMUCCHI JTIOOBIM U3 CIIEAYIOLINX CIOCOOO0B!

® 3aKa3HBIM IMCHMOM C YBEJIOMJICHHEM O BPYUCHHH;

® KypbepcKol JIocTaBKoi. B aToM ciydae ¢akt momyuyeHus: yBeJOMIICHUS! HEOOXOIMMO HOATBEPIUTh PACIUCKOM
CropoHs! (manee - anpecar). Pacmucka 1oipkHa coiepkaTh HAMMEHOBaHME JOKYMEHTA M JIaTy €ro IMOJydYeHHMs, a TaKkxKe
(hamMmHIO, MHULIMATIBI, TOJDKHOCTD M TIOAIUCH JIMIIA, TTOJYYHMBIIETO JaHHBIH JOKYMEHT,

e 110 Cucreme «Anbda-buznec Onnaitny.

YBeIOMJIEHHE CUUTACTCS IOCTABICHHBIM, B TOM YHCJIE B CIIyYasiX €CJIN OHO:

® [TOCTYIIIJIO ajpecary, HO II0 3aBUCAIIMM OT HETr0 OOCTOATENBCTBAM HE OBUIO BPYYEHO WM ajpecar He
03HAaKOMMJICS C HUM,;

e jjocTaBiieHO 1o Anpecy Ilpennpusarust, naxe eciau axpecar He HAXOANUTCS 10 JTaHHOMY a/Ipecy.

3.2.13.TIpuocranoButs npoBeaeHne Omepanuii u mepeBoj Bo3memenws, a Takxke pacTOprHyTh Jlorosop B
OTHOCTOPOHHEM TOpsi/Ke B cirydae HapymieHus [Ipennpusatuem 1. 3.2.4. Ipasu, npu stoMm [lpeanpusitue OyneT o0s3aH0
yImIaTuTh baHKy Bce CyMMBI, TTO/UIeXKallIye yIIaTe B COOTBETCTBUH C JlorOBOpOM.

3.2.14.B ogHOCTOpOHHEM MOPSIKE W3MEHATh ycTaHoBieHHble B Odepre, akuentoBaHHON baHKOM, TUMHTBHI Ha
npoBeneHue Oneparuii.

3.215.B uemix oOHOBIEHHS  WACHTH(OUKALMOHHBIX cBeaeHud o  [lpeampusTum, npejacTaBuTele,
BhITOZIONIpHOOpeTarTene, OeHedumapaoM Biasenslie [Ipennpustus bank nMeer nMpaBo MCIOIB30BaTh MMOATBEPIKICHHYIO
nH(OpMaLIUIO O MPOU30IIEALINX U3MEHEHHSX B CBEJICHUSX, MTOJIy4YeHHYI0 baHkoMm npu uaeHTuduKauy uixi 0OHOBICHUN
WIeHTU(HUKALMOHHBIX CBEJCHUIN YKa3aHHBIX JIMI, B CIy4asXx M B IOPSJKE, YCTAHOBJICHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit deneparui.

baHk MMeeT mpaBO MCHONB30BaTh NPEJOCTABICHHYIO [IpennpusTHeM MNOATBEPXKACHHYIO HMH(QOPMAIHMIO MpH
WICHTU(QUKAIMK WM OOHOBJICHHHM WIACHTHU(UKAIMOHHBIX CBEICHHWI O TpelncTaBuTeNe, BhIrofonpuodperarene,
GeneduiapaoM Bianensue [lpennpusrus, B Hensx oOHOBIeHNST baHKOM MAEHTH(UKAINOHHBIX CBEICHHI O KIMEHTax
banka, WX mnpencTaBUTENsAX, BHIrOAONpPHOOpeTaTensx, OeHeUIMApHBIX BIAAENBIAX B CIy4asiXx W B IIOpSAKe,
YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

3.2.16. B ciyuae ucnonszoBanus Crioco0a pacdeToB B peXKAME PeaJbHOTO BPEMEHH OCYIIECTBIATH PAacUeTHI C
[pemnpustuem mo Ormepanusm, IS KOTOPBIX TpeaycMoTpeH Pexum pacuetoB On-line, B OmepannoOHHBINH ICHB,
crenyrommi 3a OnepanvoOHHBIM JHEM TIPOBENCHHS ABTOpPH3AlMH, B Ciydasx, korga Omnepanuu ObUIM COBEPIICHEI B
MOMEHT 3aKkpbITHA ONepannoHHOTO AHS MPOBEACHUS ABTOpH3anmu (MepeKoueHns Mex gy OnepannoHHBIMA JHSIMHU) B
AIIK banka.

3.2.17. B cnyuae nomyuenust ot [lpeanpusitusi, uisi kotoporo ycraHoeieH Croco0 pacueToB B peXUME
peasbHOrO BpEMEHH, 3asBJICHUS O perucrpauuu HoBoro Marasuna [Ipeanpusitusi (BKiIrouasi yCTaHOBKY DJIEKTPOHHOTO
TepMHHAJIA), ICATEIBHOCTh KOTOpOro cooTBercTByeT mepeunHro MCC, ykasannomy B 1.1.32 IlpaBmi, oTkasaTh B
perucTpanuyu HOBOTo MarasyuHa U NpeuioKuTh u3MeHuTh 1o JloroBopy Cnoco0 pacueToB Ha pacdeTsl 10 pe3yJbTaTtam
O06paboTtkn Omnepaumii bankom, ykazaB 00 3ToM B 3asBieHuHM. B cimywae cormacus [lpenmpusitus u BHeceHUs
COOTBETCTBYIOIIMX M3MeHeHMi B 3asBienne bank m3mensier [Ipenmpustiro Croco® pacdeToB M OCYIIECTBIISET
perucTpanuio HoBoro Marasuna [Ipenpusitist B COOTBETCTBUY C MOITYYEHHBIM 3asBICHUEM.

3.2.18.  Ortka3arp B UCIIOJHEHUH 3asBJICHUS B YaCTH U3MEHEHMs Tapuda B cooTBeTcTBUM ¢ Tapudamu banka n
(mm) Criocoba pac4eTos.

4. TlpaBa u oosizanHocTH [Ipennpuartus

4.1. TlpenmpusiTue 00sI3yeTcs:
4.1.1. Ucnonusare ycaosus JoroBopa, B ToM uncine [IpimoxeHnii Kk Hemy.
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4.1.2. TlpencraBuTh A0 3aKiatodeHHs J[oroBopa IOKYMEHTHI M CBEICHHS, COITACHO MEPEUYHIO, ONPEACIIEMOMY
Bankom camocTosTensHO, HeoOXomuMmble UIA  menel  wueHTHwukanuu  [IpennpusATHA,  TpecTaBHTENEH,
BEITOONIpHOOpeTaTenel, GeHEeQHUIMAPHBIX BIAJCIBIEB, a TAKXKE WHBIE CBEACHHWS B COOTBETCTBHU C TpPeOOBAHUSIMHU
3akoHomaTenscTBa Poccuiickorn deneparyii 0 MPOTHBOACHCTBUH JIETANM3ALUN (OTMBIBAHHUS) TOXOIOB, IOJy4EHHBIX
MPECTYIHBIM MyTeM, U (PMHAHCHPOBAHHUIO TEPPOPU3MA.

4.1.3. YcraHaBiuBaTh CTOUMOCTbH Y CIIYT Ipu oriate Kapramu Ha ypoBHE HE BbILIE, YeM CTOMMOCTh aHAIOTUYHBIX
VYenyr mpu MX omate ¢ HCIOIB30BAaHHMEM JIPYTHX CHOCOOOB MuiaTexa (HAJMYHBIMU JICHEXKHBIMH CpPEICTBAMHU,
Oe3HaTMuUHBIM MepeBoioM U T.11.). [Ipennpusitue He BIpaBe pa30MBaTh CTOMMOCTH OJHOW YCIYT'H C MPOBEICHHUEM JIBYX
w 6onee Asropuzanuii Onepanuii omarel. [IpeanpusTie He BpaBe B3UMATh SIBHBIE WIM CKPBIThIE KOMHUCCHH, JIFOObIC
JIOTIOJIHUTEJIbHBIE IUIaThI IpH oruiaTe Ycuyr Kapramu.

4.1.4. TIpoBoguTh B COOTBETCTBHH C ycioBusiMH JloroBopa B Marasunax Onepanuu 1ocjie INpOBEISHHS
ABTOpH3aIH U B TIpeJieiax yCTaHOBIEHHBIX bankoM mumuTOB, ykazaHHbeIX B Odepre, akuenToBanHoi bankowm.

4.1.5. B momHoM oObeMe HCIONHATH OOA3aHHOCTH W OIUIauMBaTh yciayrn banka mo JloroBopy B mopsike,
IpexycMOTPEHHOM J[oroBopoMm.

4.1.6. OcymuiecTBIATh XpaHEHUE TOKYMEHTOB, TOATBEpKAAONX (hakT okazaHus Yciayru [lokymarenro, 3asBieHuN
ITokynaTeneii Ha BO3BpaT CPEACTB, a TAK)KE HHBIX TOKYMEHTOB, TIOATBEPKJAIONINX 1 0OOCHOBBIBAIOIINX (DAKT COBEPIICHHS
Omnepammii 1 oka3aHusg Y CIIyT, B Te4eHHE 5 (IISITH) JIET, co AHA coBepmeHns Oneparmn, ¥ He3aMeUINTEeNIFHO HATIPaBIIATh
UX B 3JIEKTPOHHOM BHJE N0 TpeboBaHMIO baHKa.

4.1.7. B teuenue 3 (Tpé€x) pabouux mHel co mHsA moydeHus [IpeanpustueMm 3ampoca oT baHka, mpemocTaBUTh
banky pazwscHenus mo Omeparusam, s IpoBeneHUss baHKoM paccieoBaHHS U MpEeAyNnpexaeHus MOIIeHHIYECKUX
orepanuii /Wiy MoATBePkKACHH COOTBeTcTBHs Onepanuii yeinosusM Jlorosopa.

4.1.8. Xpanutpb nepsble dk3eMILIIpsl CUeToB U Apyroi MHGOpMalu ¥ JoKyMeHTOB 00 Omnepanusax (KaccoBoro
Yeka | T.I1.) B TeueHue 1 (0aHOTO0) rofa ¢ MoMeHTa coBepiieHus Onepaiyy U NpeIoCTaBUTh 110 IEpPBOMY TpeOoBaHHIO (B
TeueHne 7 (cemu) paboumx JHelH) HeoOXoanmylo MH(GOpPMALMIO M JOKYMEHTHl B BaHK mo anupecy, yka3aHHOMY B
COOTBETCTBYIONIEM TpeOoBaHny baHka.

4.1.9. TlpenocraBnsathb o TpeboBanuto banka, B Teuenue 5 (maTH) pabouymx IHEH, MOCIe NOMyYeHHUs 3aIpoca OT
banka nadopmanuio nmo OnepanusiM, O3BOJSIONIYI0 YCTAaHOBUTE (akT okazaHus Yciyru. [IpusHaercs 000CHOBaHHBIM
Chargeback, mo xotopomy IlpeanpusiTme He NpemOCTaBHIO IO 3ampocy baHka NOKyMEHTHI, IOJITBEPKIAIOIINE
npenocraBieHne Ycmyru Ilokynarenmto, o3HakomieHue I[lokymarens ¢ yCIIOBHSAMM TIPEAOCTaBICHHA YCIYrH, JIHO0
[Tpeanpusitue nmoareepamio ¢pakT He coBepuieHust Onepanun, MO0 Ha OCHOBAaHHUH IPEIOCTABICHHBIX JOKYMEHTOB IIPaBo
Ha TOBTOpHOE TpeacTaBieHne Onepannu oTCyTCTBYeT B cooTBeTcTBUE ¢ [IpaBmmamu MIIC/HCIIK.

4.1.10.B cny4ae M3MEHEHUs CBEICHHI, CBA3aHHBIX C IUIATEKHBIMH PeKBM3HTaMu [IpennpusrTus, a Taxxke HHBIX
MOJIEKAIUX YCTAHOBICHUIO IIPU 3aKIIOYEHUH JloroBopa cBeieHMI, B TOM 4YHCIIE TONydaeMblXx baHKOM B Iemsx
uneHtnukauun [Ipeamnpusitus, ero mpencTaBuTeNel, BbIroJoNproOperareneil, OeHeUIMApHBIX BiaJeIbIIEB,
NpeaoCTaBJIATL B bank OpI/IFI/IHaJII:I/HaI[He)KaH_[e 3aBCPCHHBIC KOIMMMNU JOKYMCHTOB, IIOATBCPKAAIOMINX YKa3aHHbLIC
W3MEHEHHUs], B CPOK He Io3jHee 2 (AByX) paboumx JHEW C JaThl UX YTBEPXKASHHMS, BbIJa4l WM perucTpaiuu. Taxke, B
CJIydyac HU3MCHCHUSA CBeZleHHﬁ, CBA3aHHBIX C IUVIATCKHBIMHU PCKBU3UTAMH, CBOCBPEMCHHO MNPEAOCTAaBUTH 3asBicHUE B
anexTpoHHoM Buje 1o Cucreme «Anbda-buznec OnnaiiH» B Buje BIOXeHHOTo ¢aiiina B dopmare «.doc» B cocrase
ANIEKTPOHHOTO JoKyMeHTa «[IncbMo» ¢ Kateropueil «DKBalpHHI, MOJIIHMCAHHOTO IPOCTOH AJIEKTPOHHOI MHOINUCHIO
yrnosHoMoueHHoro jauna [peanpustus, nefictBytommero ot uMenu [Ipeanpustus 6e3 1oBepeHHOCTH, 00J1a1af0IETO POJIBIO
«PyxoBogurensy B Cucreme «Anbda-buznec Ounaitny.

4.1.11.TIpn oTCyTCTBMM H3MEHEHHMH B YYpPEIWTEIbHBIX M WHBIX JOKyMeHTax I[IpeanpusTus, MUCbMEHHO, 3a
MOATUCHIO pyKoBoAUTENs [IpenpusTus, He peke OIHOTO pa3a B TOJ MOATBEPKAATh aKTyaIbHOCTh M JEHCTBUTEIHLHOCTD
npenocTaBieHHBIX baHky panee ToKyMeHTOB U nHpopmanuu o [Tpeqnpusituu u Yemyrax [peanpustus.

4.1.12.Cobmrogath KOHGHUACHIINATHFHOCTh B OTHOIIEHHH MH(opMaiiu o banke, lepxatensx kapt u Omnepanusx,
CTaBILMX W3BECTHBIMU [IpeAnpusITHIO B pe3ysibTaTe BBIIOIHEHUS yCI0BHiA JloroBopa.

4.1.13. He ocymiecTBISATh NMPSIMO/KOCBEHHO MpoBeeHue JIo0bix Onepaiwmii B ciydae, ecian Onepaiyn IpoBoIsSTCs
¢ HapyllIeHUeM 3akoHoaarenbcTBa Poccuiickoit denepannu, HHOCTPAHHBIX FTOCYAAPCTB, IPUMEHsIoIerocs k banky B cuiny
HaJin4yus 'y banka Ha TEPPUTOPHUU JAHHBIX HWHOCTPAHHBIX TOCYAApCTB KOPPECHOHACHTCKUX CYETOB B KPCIAWTHBIX
OpraHu3anuysax, a TakKKe B Clydasax, €CJIn Onepaunﬂ OCYIIECTBJIAACTCA B LEIAX JICTAJIM3AlUNU JOXOOAOB, IMOJTYYCHHBIX
NPECTYHBIM MyTeM, W (UHAHCUPOBAHUS TEPPOpPH3Ma, COBEPIICHMS MOLICEHHMYECKOW, HE3aKOHHOH WM WHOU
IIPOTUBOIIPABHOM JI€ATEIbHOCTH.

4.1.14.TIpenocraBnsarh banky nro0yto uHpopmanuio, B ToM uucie nHdopmaruo o MarasuHax, HEOOXOAUMYIO JUIs
ucrionHeHus 1. 3.2.6. [Ipasu.

4.1.15. B teuenue 5 (naTH) KaJeHAAPHBIX JHEH CO THS IPeIOoCTaBlIeHUsS BaHKOM COOTBETCTBYIOLIETO TpeOOBaHuUS,
nepeBecTH baHKy IeHe:KHBIE CPEe/ICTBA B CIIydasX, MpeaycMOTpeHHbIX 1. 3.2.4, m4.1.26, m. 6.5.2.4., 1. 7.7., . 7.8. [IpaBun
W B UHBIX, yCTaHOBJICHHBIX JoroBOpoM ciydasix, Ha cueT baHka, ykazaHHBIN B TpeOoBanun baHka.

4.1.16.B Teuenne 180 (cTa BocEMuUAECATH) KaJeHOAPHBIX AHEH co AHA pacTtopxeHus [loroBopa B GeccriOpHOM
nopsinke BeITutaunBath banky Bce cymmer mo Chargeback, koTopbie ObuTi IpU3HAHEI 000CHOBAHHBIMU B COOTBETCTBHH C
1. 4.1.9 Tpasun, He no3auee 10 (aecsatu) pabounx THEH co AHS HAMpaBiIeHHsS baHKOM MUCbMEHHOTO TPEOOBaHHMS.

4.1.17. adopmupoBaTh baHK 0 HaIMYMK MOJO3PEHUN B OTHOLICHWH AEATENbHOCTH IloKymaTenel, CBSI3aHHBIX C
BO3MOXKHOH JIeTaln3aluei (0OTMBIBAHHEM) JOXO/I0B, TOJTYYSHHBIX IPECTYIHBIM ITyTeM, U GHHAHCHPOBAHHEM TEPPOpU3MA,
C YKa3aHHEeM JOMOIHUTENbHOM nHpopManny, HeoOxonumoit baHky /it mpoBeeHuUs pacciieI0BaHuM.
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4.1.18.O6ecnieunTs iprueM DaekTpoHHBIX TepMuHaoB (POS-repmunai, PIN PAD), B TOM 4HCITe TIOANHUCAHIE aKTa
nepenaun Dextpornoro tepmunana (POS-repmunan, PIN PAD) ot BaHka win TpeThbHX JIHII, IPHBICICHHBIX BaHKOM,
OIHMM W3 YHOJHOMOYEHHBIX mpexactasuteneil Ilpeampusitus, ykaszanHsiM B OdepTe, aknenToBaHHOW baHkoM wimm
3asBICHUM, B 3apaHee COTIACOBAHHOE BPEMsI YCTAHOBKH OIIEKTPOHHBIX TepMuHaioB (POS-tepmunan, PIN PAD).
MakcuMabHO I0MyCTHMAs 3a/IePyKKa BO BPEMEHH OT COTJIACOBAHHOTO BPEMEHH TpHeMa DIIeKTPOHHBIX TepMuHaioB (POS-
tepmunaii, PIN PAD) - He Oosiee mosiyyaca OT paHee COrJIaCOBaHHOTO BPEMsI yCTAHOBKH.

B cityuae oTcyTCTBHS YHIOJIHOMOYEHHOTO TpeacTaBuress [pennpustus, ykazanHoro B Odepre, akiienToBaHHON
Bankom /3asiBneHIH, B COTIACOBAHHOE BPEMs yCTaHOBKH DNeKTpoHHbIX TepMuHanoB (POS-tepmunain, PIN PAD) ¢ yuerom
MaKCHMaJIbHO JIOIyCTHMOH 3aJIep’KKH BO BPEMEHH, MPEIyCMOTPEHHON HacTosIMM rmyHKToM [IpaBun, baHk nnn Tperbe
JIMIO, TIPUBJICYCHHOe BaHKOM, HE OCYILECTBIIET YCTaHOBKY DNeKTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD). B
yKa3aHHOH curyaruu [lpeanpusitue oCymIecTBISET IOBTOPHOE COIJIACOBAHME BPEMEHHM YCTAaHOBKH OJIEKTPOHHBIX
tepmunanos (POS-tepmunan, PIN PAD).

4.1.19.B ciyuyae ycraHOBKH OnekTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD) BankoM wid TpeThHMH
JIMLIaMH, TIPUBJICYCHHBIMA baHKOM, B IOJTHOM 00bEMe, C yU4eTOM U3HOCA, OTBEYATh 33 YTPaTy, MOpUy IpH HEHAUISKAIIEH
9KCIITyaTanun (Mcroip3oBanne [IpennpusitneM ¢ HapyInIeHHEM MOJIOKEHUH NMpUIaraeMoil K JNeKTPOHHBIM TepMUHAIaM
(POS-tepmunan, PIN PAD),MHCTPYKIINK) /WA KPUTHIECKYIO He(opMaImio Kopryca M (GyHKIHOHAJIBHBIX JeTaieH,
OnexrponHbIX TepmuHanos (POS-repmunaramu, PIN PAD), ycTanoBIeHHBIX B ero MarasuHax, C JaThl IIOAMTUCAHUS aKTa
nepeaaun Jektpornoro trepmuana (POS-tepmunan, PIN PAD).

4.1.20.Tlons30BaThest AnekrpoHHbiME TepMuHanamu (POS-tepmunanamu, PIN PAD) coriacHo npuiaraeMoi K
HUM HHCTPYKIUH. Vcrions30BaTh TONBKO Te DnekTpoHHble TepMuHaisl (POS-tepmunans, PIN PAD) u npyrue pacxoaHsie
MaTepHallbl, KOTOpbIe ObUTH MONy4YeHbl oT baHka WM TPEeThUX JIMI, NMPUBJICYEHHBIX baHkOM B cooTBeTCTBHH C 1I. 3.2.7
[paBun, win omoOpeHBl MM, a Takxke JnmekrponHbie TepmuHanbl (POS-tepmunansi, PIN PAD) mpemocraBieHHbIE
ITapTHEpaMu.

4.1.21. Onexrponnbie Tepmutansl (POS-tepmunan, PIN PAD), panee monydeHHble OT BaHKa WM TPEThHX JIHIL,
npuBIieueHHBIX baHkoM, He ncnonb3yeMele Oosee 3 (Tpex) MecsleB, HOoJIeKaT Bo3Bpary baHKy Wi TpeThei cTopoHe 1o
akty nepeaaun DnekrponHoro TepmuHana (POS-tepmunan, PIN PAD), e nozauee 5 (nsru) pabouux AHEH ¢ MOMEHTa
HarpaBieHuss bankom coorBercTByromiero TpeboBanus no Cucreme «Anbda-buznec OnnailH» wim Ha OyMaXHOM
Hocurene, no Aapecy [Ipeanpusitus.

4.1.22.He mepenaBaTh W HE MPEJOCTABIATH BO3MOXKHOCTH IPYTHM OPTaHU3AIWSM WM JIALAM HCIOIH30BATh
DJeKTPOHHBIC TEPMHUHAIIBL.

4.1.23.Onexrponnbie TepmuHansl (POS-repmunan, PIN PAD), panee monydeHHbIe OT BaHKa WM TPETHHX JIHIL,
npuBJIcUEHHBIX baHkoM, moanexxatr Bo3BpaTy llpennpustuem banky win TpeTbell CTOpOHE, NMpUBJICUEHHON baHkoM,
COOTBETCTBEHHO, He To3/aHee 5 (MATH) pabouux THEH ¢ MOMEHTa mpekpaiieHusi bankoMm mpoBeneHus ABTopHU3anuii B
CllyJasix W mopsizke, npeaycmorpertom m. 9.3. Ipaswi, mo akty mepegaun DnekrporHoro tepmunana (POS-Tepmunal,
PIN PAD).

4.1.24.B cpok He Oonee 3 (Tpex) pabo4MX JHEH C AaThl MPEKPALIEHWS] TOJHOMOYHMH COOTBETCTBYIOILETO
npencraButesisi [[penpusiTHst YIOIHOMOYCHHOTO Ha ToNy4eHre DneKTpoHHbIx TepmuHanos (POS-repmunan, PIN PAD),
CBEJICHHMSI O KOTOpPOM OBUTM paHee HampasieHbl B baHk, HampaBuTh B bBaHK COOTBETCTByIOINEEe YBEJIOMIICHHE O
NpeKpalieHny NOoJIHOMOYM Ha OyMakHoM Hocurene wid no Cucreme «Anbda-busnec OHnaliH» B BUJE BIOKEHHOTO
(aiina B popmare «.doc» B cocraBe 3JIeKTpOHHOTO J0KyMeHTa «[luceMo» ¢ kareropuei «OKBaWpUHI», HOANMCAHHOTO
MPOCTOH 3JIEKTPOHHOH MOJINCHIO YIIOTHOMOYEeHHOTo juna [Ipennpusrus, neictByromero ot nmenu [Ipeanpustus 6e3
JIOBEPEHHOCTH, 00amaromniero poisio «PykoBoaurens» B Cucteme «Anbda-busnec Ounaitay.

Puck yOBITKOB M HMHBIX HEONArompHATHBIX MOCJIEACTBHHA BCJIEACTBUE HEYBEIOMIICHUS/HECBOEBPEMEHHOTO
yBenowsteHust [Ipenmpusaruem banka o mpekpalneHHM MOJTHOMOYMH JIMIl, YKAa3aHHBIX B HACTOSIIEM ITyHKTE JHOO
BCJICZICTBUE HAPYIICHHS, yCTAHOBJICHHOTO HACTOSIINM ITyHKTOM [IpaBmut mopsiaka yBenomienus, HeceT [Ipeanpusitre.

baHk HE HeceT OTBETCTBEHHOCTH 3a yuiepO, MpUYMHEHHBIH lIpennpuaruio, B ciIydae €CiIM HpeKpalieHHne
TIOJTHOMOYHH JIUII, YKa3aHHBIX B HACTOAIIEM ITyHKTE [IpaBui, He ObIJIO CBOEBPEMEHHO MOATBEpKACHO [IpeanpusaTiem.

4.1.25. Ocpopmisit Cuerta, GOpMHUPOBATH M MIPEJOCTABISTH B ABTOPU3aMOHHBIH 1IeHTp CBOJIHBINM OTYET B MOPSIIIKE,
omnpeneneHHoM paszzaenoM S5 [IpaBunam.

4.1.26.TIpennpustie o6s3yercst Bo3meniars banky B Bamore Poccuiickoit @enepanuu B MOJIHOM 00bEME CyMMBI
mrpadoB, cOOPOB U WHBIX TpeOoBaHMH, ocHOBaHHBEIX Ha [IpaBuiax MIIC/IIpasunax HCIIK, BocTpeboBanHble ¢ banka

MIIC/HCIIK, a Taxxe cyMMBI IITpadoB, HEYCTOEK, MouIexanix ymiare [Ipeanpusariuem B nons3y banka, cBsi3aHHBIE C
okazanueM [Ipenmpusaruro yciyr mo [loroBopy, B TOM 4YHCJe B CBSA3UM ¢ HecoOmopeHuem IlpenmpusitueM ycIoBHiA
Jorosopa.

[Tpu ommate mrpadoB, cOOpoB WM MHBIX TpeOoBaHui, ocHOBaHHBIX Ha [IpaBunmax MIIC, BbIpaKeHHBIX B
WHOCTPaHHO# BanoTe, npuMeHsieTcst Kypc banka Poccun Ha neHb 00paboTku bankom kiupunrosoro gaiina ot MIIC.

4.1.27.T1pu nonyuyenun ot banka wHpopmaimu B cootBercTBUM ¢ 11.3.1.12. TIpaBun ckayaTe U yCTaHOBHTH Ha
MoOunbHOE ycTpoiictBo mpunoxenune «AlfaPOSy. Tlocne ckauumBaHMs TPONTH MPOLEAYPY PETHCTPALH, CICIYs
MHCTPYKIUSM B NPUIOKeHUU. TIpy MoJTydeHn KoJla aKTHBAIlMM aKTUBHPOBATh 3arpy>KEHHOE MPUIIOKEHUE: YCTAaHOBHUTh
kon (1rpoBoii Taposis), Juist obecreueHus padboThl B MOOMITEHOM mputokeHun « AlfaPOS».

[lo pesynpraraM BBINIOJHEHHS! AEHCTBUI, ONMCAHHBIX B HACTOAIIEM IIyHKTE, DPErucTpanust OIEKTPOHHOTO
tepmunana (AlfaPOS) cunraercs BHIOIHEHHON.

4.1.28.CBOEBpPEMEHHO OCYIIECTBISITh OOHOBiIEeHHE MOOMIbHOTO TpmiokeHus «AlfaPOSy na MoOHIbLHOM
YCTpOICTBE MITaTHBIMHU CPEJCTBAMH.
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4.1.29.TIpn HEOOXOAUMOCTH JIeaKTHBAIIMH MOOMIBHOTO mpmtoxenus «AlfaPOS» Ha MoOGWIBHOM yCTpoOWiCcTBE, (B
CBSI3M C yBOJbHEHHEM paboTHHKa [Ipeanpusarus, yTpaToii MOOMIIEHOTO YCTPOMCTBA | TIp.) HE3aMeUTUTEFHO 0(OPMHUTH
3asiBiieHue B MOpsiKe, ycTaHOBIeHHOM 11. 4.2.3. TIpaBu.

4.1.30.TIpu Hanuuuu y Banka cBenenuii o npekparieHun aesrenbHocT [Ipennpusrtus [pennpusitue o0si3aHo He
nozaHee 5 (1aTH) pabouux JTHeH ¢ MOMeHTa HarpapieHus: baHkoM cooTBeTcTBYIoIIEro TpedoBanus no Cucreme «Anbda-
buznec Onaiin» win Ha OyMa)kHOM HOCHTeIIe, 110 rocieqHeMy u3BectHomy banky Anpecy IIpennpusitus BepHYTh paHee
npenocrasinenubie [Ipeanpusituro Dnekrponnbie Tepmunainsl (POS-tepmunan, PIN PAD).

4.2. TpeanpusiTue BpaBe:

4.2.1. Tpe6oBats ot banka O6paboTku Onepanuii 1 nepesoa Bozmelenus B OpsiAKE U CPOKH, YCTaHOBJICHHBIE
JoroBopom.

4.2.2. 3anpammBaTh U noiydaTh y baHka nHQopmanuio u pasbsSCHEHHsS OTHOCHTEIBHO MOpSIKAa MPOBEICHHS
Onepanuii ¥ pacueToB 1o Jlorosopy.

4.2.3. MunnunpoBaTh H3MEHEHHS B IIepedeHb Mara3nHoB/JNeKTPOHHBIX TepMUHAIOB [Ipeanpustus, nepedeHs
npeactasutenei [penpuaTs, yIOJIHOMOYEHHBIX OCYIIECTBITE OT MMeHH [IpeanpusaTus npremM/Bo3BpaT DIIEKTPOHHBIX
tepmunanoB (POS-repmunan, PIN PAD) u moanuceiBaTh akThl mepefadn DIeKTpoHHbIX TepmuHanoB (POS-tepmunar,
PIN PAD) u ycnoBus pacuetos mo Jlorosopy, onpenenennsie B Odepre, akienroBannoit bankom (B 4acTH H3MEHEHHS
tapuda B coorBercTBum ¢ Tapudamu banka, Bxmrougas m3meHeHne Criocoba pacdeToB, OMPENeIeHHOTO IS JTaHHOTO
Tapuda) mocpeacTBOM IpenocTaBieHus B bank 3asBieHus.

ITpy HEOOXOAUMOCTH MCIOJB30BAHUS HOBOTO (B T.4. JOMOJHHTEILHOr0) DnekrponHoro tepmunana (AlfaPOS)
TpeOyeTcs BHIIIOJIHUTE BCe JIeHCTBUSL, yKa3aHHbIe B 11. 4.1.27 T1paBui.

5. Cuera

5.1. Odopmienue [peanpustruem CY4eTOB JOHKHO COOTBETCTBOBAThH TpeOoBaHusIM JloroBopa u « IHCTPYKITUH 115
[Mpeanpustuit 0 Mepax 6e30mMacHOCTH M IpaBHiIax o0cmyxuBaHus 110 [TnaTexxHpIM KapTamy, seisttouielics [Tpuioxkennem
Ne 1 x IIpaBunam.

5.2. ®opmupoBanue u nocraBka CBOJHOrO OTYETa, IPOWU3BOJUTCS MOCPEACTBOM IIpOBejaeHMs MHKaccanun He
nosaHee 2 (IByX) KaJIeHIapHBIX AHEH ¢ MoMmeHTa mpoBeneHms Omneparun. [Ipeanpusithe HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBHE MTOTOBOW MH(pOpMarmy, pacnedarsiBaemMoii POS-tepmuHanoM 1o 3aBepuieHnH MHKaccamum M peansHO
COBEpIICHHBIM 32 OTYETHBIN KaJICHAAPHBIN neHb OnepanysM.

5.3. Ecnim WHkaccammss He OBDIa COBepIIEHa IO He3aBHCAIMMM OT banHka mnpuumHam, baHk He Hecer
OTBETCTBECHHOCTH 32 3aJICPKKy nepeBoaa Bo3memmenus.

5.4. Cuer sBrgeTCS HEACHCTBUTEIBHBIM BKIIIOUAs, HO HE OTPaHNYNBAsICh, CCITH:

a) Omnepawyisi, KOTOPYIO OH MOATBEPIKAACT, HE3AKOHHA,;

b) xomms Cuera, npenssiBienHas banky, He coorBeTcTByer Komuu Cuera, BbIIaHHO# JlepikaTento KapThl;

C) B ABTOpH3AllMOHHOM eHTpe He ObuT nonydyeH Koa ABropusanun Onepalyy Wi yKa3aH KOJ, TOJy4CHHBIH B
JIPYTOM LIEHTPE aBTOpHU3alnu Oe3 corylacoBanus ¢ bankom;

d) Cuer oopmieH HEMPABMIBHO WK HE MOJHOCTHIO, JOMYIIEHBI HCIPABICHNUS,

e) B orHoleHMH AaHHOW Omepanuu WWIM CHENKH OBLIO COBEPIICHO OTCTYIUICHHE OT ycioBuii JloroBopa,
MPWIOKEHUH K HEMY, W/MIM HHCTPYKTUBHBIX MaTEPHAIIOB, W/UIX HHHOPMALMOHHBIX MHceM baHKa;

f) B BaHk He ObLIM HIpeACTaBICHBI MOATBepKAatOIIIE ONEepalHio T0KYMEHTBI;

g) Omepanus coBepiieHa 063 1esTd OIIaThl TOBapoB/ycayr [peanpustus;

h) toBap/yciyra He mpenocrasnens! [Ipeanpustrem Jlepkarento KapTh;

i) omepamms omiaTel ¢ WCIHOMB30BaHWEM KapTel 1o wuH(popmammu ot coorBercTBytomedi MIIC sBisiercs
HEJICHCTBUTENBHON (MOIIEHHUYECKOH), B T.4. B pPe3yJbTaTe KOMIIPOMETALMM AAHHBIX KapTel WM HHBIX crioco0OB
ucnons3oBanus Kaptel, He coorBercTByronux [Ipasmmam MIIC/ITpasrnam HCIIK u nmpuMeHIMOMY 3aKOHOIATEIIBECTRY;

j) Omepamust mpoBenena B orcyrctBue Jlepxarens kaptel U 0e3 npembssienus Kaprei/pexksusuroB Kaprsl,
coneprkamuxcs B Kaprounom Tokene [1naTexHOro npuioxeHus;

k) Csommblif oT4eT He OBUT MPEIOCTABICH B ABTOPH3AIIMOHHBIN IIEHTP B TCUCHHE CPOKA, YKa3aHHOro B 1. 5.2.

IIpaBu;

I) xapakrep Oneparmii, B vacTHOCTH cymMa Omiepaliii U CpOK JOCTaBKH TOBapa /OKa3aHMs yCIIyTH — 0oJiee YeM B
TPH pa3a MPEBbIIIAET CPEAHUE NaHHBIC;

m) moanuck Ha Cuere He COOTBeTCTBYeT moanucyu Ha Kapre;

n) cpok aedctBus KapThl HcTek WM enié He HACTYIIHJI B MOMEHT coBeplueHus Onepanuu.

6. ®uHaHCOBbIE YCJIOBHUS M MOPSIAOK PACYeTOB

6.1. YcnoBus pacueroB mo JloroBopy, B ToMm uucie IlepedeHr Mara3nHoB/DNEKTPOHHBIX TEPMHHAIOB,
ompezenens! B Odepre [Ipeanpusartus akuenropanHoi bankowm, a B ciydae HX U3MEHEHNUS — B 3asiBIICHUM.

6.2. Bzaumopacuersl banka ¢ [Ipeanpusituem npousBomsatcs B BamoTe Poccuiickoit @enepaiiny B nmopsiike U Ha
YCIIOBHSIX, ONpeenseMbIX JJoropopom.

6.3. ®akr mnepeBoga Bo3MmelnieHHs He SBISCTCS O€3YCIOBHBIM MpH3HAHHEM bBaHKOM IeHCTBHTEIBHOCTH
npoBeaeHHbIX [Ipennpustuem Onepanuit.
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6.4. 3a O6padorky Omneparwii, B TOM YHCIIE COBEPIICHHBIX C UCIIOIB30BaHIEM PEKBU3UTOB KapThl, comepxamuxcs
B Kaprounom Tokene [lnaTeskHOTO MPHIOXKEHUS, M OCYIIECTBICHUE pacueToB 1o HUM [Ipeanpusrue ymnaunsaer banky
KOMHCCHIO M JOTIONHUTEIHHYI0 KOMHCCHIO (€CIM IPUMEHHMO) B cooTBercTBUH ¢ Tapudamm banka m Odeproit mmm
BasBrnenneM (B ciydae m3MeHeHus ycmosuii mo Jlorosopy). Komuccust we obmaraercs HIC Ha ocHoBanuu 11.11.3,4, 1. 3,
ct.149 HK PO.
6.5. Bank ocymectBiuser pacuetsl mo JloroBopy B coorBerctBHH cO CrocoOOM pacyeToB, YKa3aHHBIM
[Mpennpusituem B Odepre wiu 3asiBrneHud (B cayuae U3MEHEHUs yCIoBHi Mo J[oroBopy).
6.5.1. B cayyae npumenenus Criocoba pacyeroB 1o pesyabratam O0padorku Oneparmii bankowm:
6.5.1.1. Komuccus 3a OOpabotrky Omepaimii W OCYIICCTBICHHEC pPACYCTOB 10 HUM (32 HCKIIOUYCHUEM
JIONIOJIHUTEIbHON KoMuccnu 3a O6padotky Onepaiuii 1 0CyIeCTBICHHE PAacYeTOB 110 HUM (€CJIN MPUMEHHMO)) B3UMACTCS
KaXIbli pa3 u3 cymmbl Bosmemenns, nepesomumoii [Ipeanpustiio bankom cormacHo JloroBopy, myTeM 3adera B
COOTBETCTBHUH C TIOPSAKOM, U3JIOKEHHBIM B 11. 3.2.3 [IpaBuit, mpu 3TOM cyMMa KOMHCCHH, yJiep)kaHHas bankom panee npn
nepeBoze Bo3memenns mo OneparysiM Bo3Bparta 1 1o OrnepanusmM 0TMEHBI omuiaThl, [IpeanpusTiio He BO3BpamaeTcsl.
6.5.1.2. bank mnepeBomaut Bosmemenme Ha Cuer IIpemnpustus, B cpoku, ycraHoBieHHble B Odepre,
akKIenToBaHHOH baHKOM, B cyMMe, paccunTaHHOH 10 ciemyromeit Gpopmyie:

S =Skr - Sar,
rae

S = Bo3memenue, nopjexkainee nepesoqy bankom B moan3y Ilpennpusitust B 1ens T (nata nepeBona bankom
Bo3memnenys, ycTaHOBJIEHHAst B COOTBETCTBHH € yCI0BHAMU [loroBopa);

SKT (KpeaAuTOBasi CyMMa) = cyMMa, TIojuIexaras nepesoay bankom B none3y [IpennpusTus, ckiaapIBaromascs us:

a) Cymm Omepanwmii oratsl, npoureanmx O6paborky Onepauuit B nens T-N (a Takke MpeaIeCTBYIONNX eMy
HepaOoune/BBIXOIHbIE/ TIP3 HUYHbIE JTHH ),

b) Cymm Onepanuii oTMeHBI Bo3Bpara, npoureanmx O6padorky Onepaumii B 1eHb T-N,

S)]T (lleﬁeTOBaﬂ CyMMa) = CyMMa, nojjicxkamias nepeBoay HpeﬂHpI/IHTI/IeM B IIOJIB3Y BaHKa, CKJIaAbIBArOIasCsA U3:

a) Cymm Omeparmii oTMeHBI otTaThI, Tiporeamux O6pabotky Oneparmit B 1es T-N (a Takke mpeaecTByoIme
eMy HepaOoune/BBIXOIHBIC/TIPa3AHUYHBIC THHU), B CIy4asX, IpeaxycMoTpeHHBIX pa3aeioM |1 Ipumoxenns Nel
IIpaBunam,

b) Cymm Omnepanmii Bo3spara, nporreauux O6paborky Onepanwii B qeus T-N,

c¢) Cymm komuccun banka 3a O6paborky Onepanuii ¥ OCYHIECTBIEHHE PACUETOB 10 HUM (32 HUCKIIIOYEHHEM
JIONIOJTHUTENbHOH Komuccun 3a OOpaborky Omepanuii M OCYIIECTBICHHME DPACUETOB MO HUM (€CIM HPHUMEHHMO)),
paccUMTaHHBIX B COOTBETCTBHMH Tapu(oM, ycraHoBieHHBIM B Odepre, akuenroBanHoii bankoM, mcxoms u3 cymm
Onepanuii ortatsl, nponrenmnx O6padorky Onepanuii B nenb T-N,

d) Cymm mrpadoB, HEYCTOSK M HMHBIX TpeOOBaHWiA, moiexanmx ymwiare I[IpexanpustueM B nonb3y banka B
COOTBETCTBUU C JJoroBopom,

e) Cywmwm, panee niepeseneHHbIx Ha Cuer Ipennpustus mo OneparmsaM, MPOBEACHHBIM C HAPYIICHAEM YCIOBHI
Jorosopa, B TOM 4ucie NPUIOKEHUN K HEMY,

f)  Cymwm, panee nepeBenennbix Ha Cuer [peampusitus mo OneparsaM, MpU3HAHHEIM baHKaMH-3MUTEHTAMH Kak
MolieHHUYeCKre orepanuu u/win kak HenmedcTBuTenbHbIE omeparuu, Ju06o npusHaHHeIM MIIC MomeHHnYeCKuMu
ornepanruaMu (33 HCKIIIOUCHHUEM Cl1ydasd, Korga CyMMma JICHEKHBIX CPEACTB 110 MolieHHu4YeCcKOn ornepanuu HE Oblja CIIMcaHa
co cuetoB banka MIIC/bankamu-amMutentamu Kapr),

g) Cymm pebutopckoii 3amoinkeHHOCTH Ilpeanpustust nepea BaHKOM, BO3HUKIIEH 3a MPEABIIYIIAE THU
(3aM0KEHHOCTh B pa3Mepe CyMMsl, nmpuuuratouieiics banky mo JloroBopy, He yperyJiHpOBaHHas B COOTBETCTBHH C
.. 3.2.3-3.2.4. [IpaBun).

6.5.1.3. IIpu ocylIeCTBIEHUH pacuyeToB B cOOTBETCTBUU C II. 6.5.1.2. [IpaBui B none «Ha3zHauenue ruiarexa»
Bank ykaseiBaet naty Jlorosopa, nary O6padorku Omnepamuii (maTa Peectpa), B COOTBETCTBHH C KOTOPBIM OCYIIECTBISACTCS
Bosmemienne, a Taxoke «CymMMa KOMHACCHH py6.  xom., HJIC He obmaraercs».
6.5.1.4. B ciiygae eciu cymma S, pacCUUTaHHasl B COOTBETCTBHU ¢ TI. 6.5.1.2. TIpaBui, IMeeT OTpUIIaTEIHHOE
3Ha4eHHe (TO ecTh cymMMa, nojjiexanias ymiate bankom B nons3y [lpeanpustus — SKT, MEHbILIE CyMMBI, MOJUIEKAIIEH
ymare Ipennpustuem B none3y banka — SiT), mpu oTcyTcTBHM nocienyromero Bosmemenns B none3y [Ipennpusarus B
TeueHue 5 (MATH) KaJCHAApHBIX JHEH, baHk OCyILIECTBISET CIIMCaHNe CyMMBI JICHEXKHBIX cpeicTB co Cueta [Ipennpusrus,
6e3 TOTOTHUTEIBHBIX pacnopsbkeHui (akmenTa) [IpeanpusaTus.
6.5.2. B cayyae npumenenus Crniocoba pacyeToB B peKMME PEaIbHOTO BPEMEHH:
6.5.2.1. Pacuersr c¢ IlpenmpustieM no OmnepauusM ocymecTBistorcss bankom mo Cuetry Ilpeampusrtus
OTJENBHBIMH CyMMamMn MO Kaxgod Omeparuu (ToonepanMoHHO), B CpOK, YCTaHOBICHHBIH [lpaBmmamu uist
COOTBETCTBYIOLIETO PexxrMa pacyeTos.
6.5.2.2. Komuccust 3a OOpaborky Ormepanuii ¥ OCyIIECTBIEHHE pPaciyeTOB MO HHUM (32 MCKIIOYCHHEM
JIOTIOJTHUTENbHOW Komuccuu 3a OOpaborky Omepamuii ¥ OCYIIECTBICHHE pacyeTOoB IO HHUM (€CIM HPHUMEHHMO))
cnuceiBaercss bankom co Cuera IlpennpusaTys Kakablid pa3 MpH OCYIIECTBIEHHH pacyeToB Mo OmnepaunusiM OIIaTel B
cootBercTBUU C 11.3.2.4. [TpaBui1, C y4eTOM COOTBETCTBYIOIIETO Pexma pacueTos.
CyMMa KOMHCCHHM, yZAepskaHHass baHkoM paHee Ipu OCYIIECTBICHHH pacdeToB no OmepanusM OIIaThl, MO
OmnepatusiM Bo3Bpara u 1o OnepanusmM OTMEHBI OIUIATH! [IpeInpHaATHIO HE BO3BpAIacTCs.
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6.5.2.3. Ilpu oCyIIeCTBICHIH PacyeTOB B COOTBETCTBHH ¢ m.6.5.2.1.-6.5.2.2. TlpaBun B none «Ha3HaueHue
aTexa» baHk yka3siBaet:

e mis  Omepamuit  ommate/Onepammii  Bo3Bpara/Omepanuii  OTMEHBI  OIUIATHI:  Bo3mewjeHue  no
Jozoeopy/Bosspam/Ommena: nomep [ozoeopa, oama [Jocosopa, Koo mepmunana, oamy Onepayuu, cymmy KOMUccuu
3a Obpabomxy Onepayuu u ocywecmeienue pacienos no Hetl, Homep u onucanue (eciu ecms) 3axkaza Ycuyau.

* Ipu crnucaHuu KoMuccuu 3a OO0paboTky Omnepanyyi M OCYIIECTBIEGHHE pacueToB 1o Heil: Komuccus no
Hozosopy: nomep Jlocosopa, oama Jlozoeopa, Koo mepmunana, dama Onepayuu, Homep u onucaunue (eciu ecms) 3akaza
VYenyau.

6.5.2.4. B cinyyae OTCYTCTBHSI WJIM HEJOCTaTOYHOCTH JIEHEXKHBIX cpeAcTB Ha Cuere [IpeanpusiTis U MHBIX cUeTax

[Mpeanpustus B Bamore Poccuiickoit @enepannu, OTKpHITHIX B baHke, TOM ducie B Cilydasx YCTaHOBJICHHS Ha cUeTax
[Ipennpusatus TpexyCMOTPEHHBIX 3aKOHOAATENECTBOM P® orpaHwueHWi, s BHIIONHEHUs crnmcaHuid co Cdera
[pennpustus, bank Hampapnsetr npexycmorpernoe 1m.3.2.4. [Ipasun TpeboBanue, ¢ 1enbio ucnomaeHus [Ipeanpustuem
yctanoBieHHOH 1m.4.1.15 TpaBmr 00s3aHHOCTH.

6.6. IIpexnpusarue ynnaynsaer baHKy JONONHUTENBHYIO KOMUCCHIO 32 OOpaboTky Onepanuii i OCyIIecTBICHUE
pacyeToB M0 HUM (€caM NIPUMEHNMO) B co0TBeTCTBUM ¢ Tapudamu baHka B ClICIyIONIEM MOPSIIKE:

® B Cllydae yCTAaHOBJIEHHS KOMHCCHH B 3aBHCHUMOCTH OT CyMMbl Omnepanuii omiaTel 3a KaJCHIAPHBIA Mecdll u3
pacdera B cpegHeM Ha DIIEKTPOHHBIM TepMHHAN - He mo3zaHee 10 (mecsaTw) pabodmx THEW Mecsia, CIeAyIOmEero 3a
MpOoIICAIINM KaJICHAAPHBIM MECALEM, IYTEM CIIMCAaHUA bankom komuccum 0Oe3 JOIIOJITHUTCIIbHBIX pacnop;mceHHi/'I
[Ipeanpusitus (Ha OCHOBaHUM 3apaHee JAaHHOTO aKIenTa), B OpsIKe, MPeayCMOTPEHHOM II. 3.2.4 TIpaBwui.

Cymma Ornepaiuif omnaTsl, OHpefessiolias MPUMEHEHHE JONOJTHUTENBHON KOMMCCHM 3a KaJCHIApHBIH Mecsll,
paccuutbiBaerca bankoM B 3aBucumoctu 0T Criocoba OCYIIECTBIICHUS PAcUeToB: 0 pe3ynbTaTaM OOpaboTKH KaXkmon
Omnepauyy OIUIaThl HApaCTAIOLIMM UTOTOM 3a KaJeHAApHBIH Mecsl - B ciydae Criocoba OocylIecTBIEHHsI PacyeToB IO
pe3ynbraraMm 00paboTku onepanuii bankoM u 1Mo pesysibpraTaM OCyIIECTBICHHS PacuyeToB 10 Kax ol Oneparuy ormiaTsl
HapacTalollliM WUTOTOM B KaJleHIapHOM Mecsl - B ciaydae Crocoba OCYIIECTBIICHHS PacueToB B PEKUME PEaslbHOTO
BpPEMECHH.

B ciydae pacropskenns JloroBopa 1o nHUIMaTHBe 1t000i n3 CTOpOH MITK peKpanieHus AeicTBus JoroBopa 1mo vHEIM
ocHOBaHMsM, [lpeampusrue o0s3yercs ymiaTuth baHKy cCyMMy IOMONHUTENBHON Kommccunm banka 3a OOpaboTKy
Omnepamuii ¥ OCYIIECTBICHHE PACUETOB 110 HUM (ECIIM IPUMEHUMO), ycTaHoBIeHHOH Tapudamu banka, B ToM uncie 3a
HETIOJIHBIA KaJIeHAAPHBII MecsIl, B KOTOPOM MPOU3O0NLIO pacTop:keHne (mpekpamerne) Jlorosopa. B yka3zanHoM cirydae
CyMMa KOMHCCHH, cruchiBaercst bankom He mo3maee 10 (mecstw) paGounx mHe# ¢ HaThl MPEeKpaIieHuss ABTOPH3AINH
Onepanuii, ycTaHaBIMBAEMOW B COOTBETCTBHH C 1. 9.3. TIpaBui.

® B CIIyuac yCTAHOBJICHHS KOMHCCHH BHE 3aBHCHUMOCTH OT cyMMbl Omepaiuii omiaTel 3a KaJCHIAPHbIH MecAl] —
eXeMeCSYHO, U3 pacyeTa KonuuecTBa 3aperucTpupoBaHHBIX B AITK Banka DneKTpOHHBIX TEpPMUHANIOB, IO KOTOPBIM
coBepuieHa Onepanys, B IeHb ocyuiecTBieHns: bankom pacuetoB ¢ [Ipeanpusituem no pesyibratam O0OpaboTKH repBoi
Onepanuy, COBEPIICHHOW B OJIEKTPOHHOM TEpMHUHAJIE IyTeM CHHCAaHWsi baHKOM KOMHCCHU 0€3 JOMOJIHUTEIHHBIX
pacriopsbxenuii [IpennpusiTus (Ha OCHOBaHHMHM 3apaHee TAaHHOTO aKIeNTa) B MOpsIKe, MPeaycMOTpeHHOM 1. 3.2.4 [IpaBui.

6.7. Haroit ucnonnenus CTOPOHOW CBOMX 0053aTE]bCTB MO MEPEBOJY ICHEKHBIX CPEJCTB B MOJB3Y JPYrou
CropoHbI OyZeT CUMTAThCs aTa 3a4uCIICHUs JeHEeKHBIX cpelcTB Ha cueT banka/Cuer [Ipennpusitus, oTKpbITHIN B baHke.

7. OtBercTrBeHHOCTH CTOPOH

7.1. CTOpOoHBI HECYT OTBETCTBCHHOCTH IO JlOrOBOpDY B COOTBETCTBHM C 3aKOHOJATEIhCTBOM Poccuiickoit
®enepauun U ycioBusimu Jlorosopa.

7.2. B ciay4yae HEHCHONHEHUS WM HEHAJUIC)KAIIETO UCIIONHEHUs 00s3aTenbcTB 1o JJoroBopy omHoi u3 CTOpOH,
npyrass CTopoHa BIIpaBe MOTpeOOBaTh OT BHHOBHON CTOPOHBI MCTIONHEHHS NMPUHSATHIX Ha ceOs 00sA3aTENbCTB, a TaKKe
Bo3MeleHus: B BamoTe Poccuiickoin denepauuy NPUUYMHEHHOTO €W JOKYMEHTAJIBHO IOATBEPIKACHHOIO pPEATBLHOrO
ymep0a.

7.3. Tlpu HapyuieHWH YCTaHOBJIEHHOTo J[OrOBOPOM CpoOKa MepeBoja JEHEKHBIX CpPeAcTB, BUHOBHAs CTOpoHA
ymaunBaeT apyroi CTOpoHe HEYCTOWKY, paccuuTeiBaeMyro mo ctaBke 0,2 % (Hoip mensIx ABe AeCATHIX MPOICHTA) OT
CYMMBI, HETIEPEBEICHHOM B CPOK, 33 KaXIbIi ICHb IPOCPOUYKH, HO He OoJiee CyMMBI, HETIEPEBEICHHOH B CPOK.

7.4. Kaxnas CTopoHa HECEeT OTBETCTBEHHOCTh 3a JECWCTBHS CBOMX PAaOOTHUKOB, CBSI3aHHBIC C HapyIICHHEM
ycnoBuit JloroBopa, B TOM 4YKCiIe MPWIOKEHHWH K HEMY, €CJIM OHHM MOBJIEKJIM HEHCIOJHEHHE WM HEHaJyIexaliee
ucnoiHeHue oos3arenseTB CTopoHs! 1o Jlorosopy.

7.5. BaHK He HeECeT OTBETCTBEHHOCTH 332 BO3MOXHBIC YOBITKM W WHBIC HEONArONMpPHUATHBIC TMOCICACTBUS IS
[pennpusitus/MarasuHa, CBsI3aHHBIE C [PUOCTAHOBJICHHEM/TPEKpalleHHeM mpoBeAcHus Onepanuii B CilIydYasx,
MPeyCMOTPEHHBIX Toapa3aenoM 3.2. [IpaBwi, win BO3HUKIINE B pe3yNbTaTe HapylIeHUs [IpeanpusTueM MOJI0KCHUN
noapasnena 4.1. Ipasu.

7.6. B ciyuae MOBTOPHOTO COTIACOBAHMS BPEMEHH YCTAHOBKU DJIEKTPOHHBIX TepMuHanoB (POS-tepmunain, PIN
PAD) B cBS3M C OTCYTCTBHEM YIIOJIHOMOYEHHOTO TpejCTaBuTelNs, ykasanHoro B Odepre, akienToBaHHOU
bankom/3asiBriennu, B paHee coriacoBanHoe Bpemsi, [Ipeanpusitue o0si3yeTcs He mo3aHee 3 (Tpex) pabouux JHel, co THs
HanpaBieHus bankoMm cooTBercTByromero Tpebosanus [Ipennpusaturo, ymatuts banky mrpad B pasmepe 5000 (ILstn
TeICSY) pyoreit. [IpexycMoTpeHHoe HacTosmuM IyHKTOM [lpaBun TpeboBanue, HanpaBisercs baakom [Ipeanpusruio B
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MOPSIKE, IPeyCMOTPEeHHOM 1. 7.7. [IpaBnit a7ist HanpaBIeHNUS 3aKII0UYEHHSI CEPBUCHOTO LICHTPA U CUeTa.

7.7. B ciny4ae yrepu WM TOpuH (HE PEMOHTONPHTOAHOCTH) DiekTpoHHOTO TepmuHana (POS-tepmunan, PIN
PAD) Ipennpustre Bo3MenaeT baHky ero CTOMMOCTE HCXO/IS W3 CTOMMOCTH DJIeKTpoHHOTro TepMmuHana (POS-repmunat,
PIN PAD) , ycTaHOBJIEHHO!H B COOTBETCTBYIOIIEM aKTE YCTAaHOBKH DiteKTpoHHOTO TepMunana (POS-repmunan, PIN PAD)
, C YUETOM M3HOCa, MOPSIJIOK pacdyera KOToporo uiioxkeH B m. 7.9 IlpaBui, B pyOjeBoM dKBUBalleHTe O Kypcy banka
Poccun Ha nmaty mpenbssieHus baHKy TpeThUM JIMIIOM, IPHUBJICYCHHBIM BaHKOM M paHee OCYIIECTBUBIINM YCTaHOBKY
Onekrponnoro Tepmunana (POS-repmunai, PIN PAD) (B ciiydae ero npHHaUICKHOCTH TPETHEMY JIHILY, TPUBICYCHHOMY
BaHKkOM), COOTBETCTBYIOIIEIO CYeTa, aKTa M 3aKIIOYCHHS CEPBHCHOTO IIEHTPA, HMEIOIIEro COOTBETCTBYIOIIYIO
cepTUdUKAIHNIO OT npousBoauTeNs Diaekrpornnoro Tepmunana (POS-trepmunan, PIN PAD) wnu mo kypey banka Poccun
Ha naty npenbsisienust bankom [Ipeanpusruro cuera u akra (B cirydae ero npuHaaiexxHocTH baHky).

B ciyuyae HencnpaBHocTH DiektponHoro tepmunana (POS-tepmunan, PIN PAD), B cBsi3u ¢ HeHamiexaei
JKCIUTyaTaluy (HAPYIICHHEM MOJIOKESHHI NpriaraeMoid K OnekTpoHHbIM TepmuHanam (POS-tepmunan, PIN PAD)
UHCTPYKLWH) W/ UIH KpUTHYECKOW edopManmeid kopiyca 1 GyHKIHOHAIBHBIX AeTaieil DiekTpoHHoro tepmunana (POS-
tepmunan, PIN PAD), Ipennpustre Bo3MmernaeT baHKy cTOMMOCTE peMOHTa Takoro DiekrponHoro Tepmunama (POS-
tepmunan, PIN PAD), mpou3BeneHHOTO CEpBHCHBIM LEHTPOM, HMEIOMIMM COOTBETCTBYIOIIYIO CEPTH(HUKALHUIO OT
npousBoaurest Anekrpornoro tepmunana (POS-tepmunan, PIN PAD), B COOTBETCTBHH C 3aKIIOYEHHEM CEPBHCHOTO
LIEHTPa U CUETOM.

[TpexycMoTpeHHbIE HACTOSIIMM ITyHKTOM IIpaBUi JOKYMEHTHI: CUET, aKT M 3aKIIOYEHHE CEPBHCHOTO LIEHTPA,
SIBISIOIIMECST OCHOBaHMEM [Uisi Bo3memieHus: IIpeanpustuem banky crommoctn OiexrponHoro tepmunana (POS-
tepmunan, PIN PAD) win cronmoct pemonTa Dnekrponroro tepmunana (POS-repmunan, PIN PAD), HampaBisiroTCst
bankowm Ilpennpustuio no Cucreme «Anbga-bruznec Onnaitn» nnm Ha OymMakHOM HocuTelne o Aapecy [Ipennpusitus B
CpPOK He 1o3Hee 5 (IsITH) pabo4uX JAHEH co JAHS NPEeI0CTaBICHHsI COOTBETCTBYIOIUX JOKYMEHTOB B baHK TpeTbum Jumom,
NpUBJIeYEeHHBIM baHKOM (B clly4yae ero npuHa/UIe)KHOCTH TPEThEMY JIHILY, IPUBJIeUeHHOMY baHKOM) MM He mo3Hee JHs
odopmiieHns cyera M akta (B cllyyae ero npuHaaie:xxHocTu banky).

7.7.1. Tlpeampusitue npenocrasnsier banky nmpaBo 0e3 JOMOIHHUTENBHBIX PACTIOPSHKEHHUH (3apaHee JlaeT akIemT)
CIHCBIBATH JICHEXKHBIE CPEJICTBA B pa3Mepe BO3MEIIEHHH, IpetycMoTpeHHbIX 1. 7.8. IlpaBuin co cueros [Ipeanpusitus B
BaroTe Poccuiickoit denepanmu, OTKPHITHIX, a TAKXKE OTKPBIBaeMBIX B OyaymieM B baHke.

Crmncanne neHexXHBIX cpenctB co Cuera I[lpeampustus ocymiecTBisiercst baHkoM Ha OCHOBaHWHM cYeTa, aKTa,
MPE/ICTaBICHHBIX baHKy TpeThbUM JIHIIOM, NPUBJICYEHHBIM baHKOM M paHee yCTaHOBHMBIIMM OJEKTPOHHBIN TEPMHHAI;
cyera W akTa, opopmiIeHHBIX baHKOM (B ciiydae NPHHAMIC)KHOCTH OJEKTPOHHOTO TepMHHaia bamky). Yactuunoe
UCTIONHEHHE TpeboBanmii baHka, MpeyCMOTPEHHOTO HACTOSIIITNM ITyHKTOM, JOITyCKaeTCH.

7.7.2. B cmyd4ae OTCYTCTBHS WM HEOCTaTOYHOCTH ACHEXXHBIX cpencTB Ha Cuete [IpeanpusaTus, a Taxoke Ha cyeTax
[Ipennpustuss B Bamore Poccuiickoit ®denepaumu, OTKpbIThIX B baHke, iisi criucanus baHkoM ¢ Takux CYETOB B
cootBercTBuH ¢ 11. 7.8.1. [IpaBui cymm Bo3MeleHUH, ipexycMoTpeHHsIx 1. 7.8. [IpaBui, bank B cootBercTBHH C 11. 3.2.4.
[MpaBun nHanpasnsier [Ipennpusruro no Cucreme «Anbda-buznec OnnaiiH» mim Ha OGyMaKHOM HOcHUTeNle 1o Ajpecy
[Mpeanpustus TpeboBaHUE O BO3MELIEHNH baHKy CTOMMOCTH YTpaueHHOTO /MU UCTIOPYEHHOTO (HEPEMOHTOIPUTOJHOTO)
Onekrponnoro tepmunana (POS-repmunan, PIN PAD) w/wiu ctoumMocTu ero peMonra. IIpeyCMOTpEHHOE HACTOSIIHM
MYHKTOM TpeOOBaHUE MOJICKUT UCTIONHEHHIO [IpenpusiTueM B TIOpsiIke M CPOKH, peaycMoTpennsie 1. 4.1.15. TIpaswui.

7.8. B cnywyae neucnonneHue Ilpennpusituem oOsi3aHHOCTEH, mnpexycmorpeHHbx 1. 4.1.21 wwunmm . 4.1.23
[paBui, paHee THOMy4eHHbIC OT BaHKa WM TPEeThHX JIHWL, MPUBICYCHHBIX bankoM, DnekrpoHHble TepMuHanb (POS-
tepmunaln, PIN PAD), cunTarorcst yrpadeHHBIMHE C JabHEHIIEH KoMITIeHcaued ux ctoumocty [IpeanpustueM B opsiake
U Ha YCJIOBUSX, IPEIyCMOTPEHHBIX IL.IL. 7.7.1-7.7.2 TIpaBu.

7.9. Wsnoc npencrasnennoro Ipemnpustuio DmekrporHoro tepmunana (POS-tepmunan, PIN PAD), eciu nHOe
HEe TIPEAYCMOTPEHHOM aKTOM mepemaun OnekrponHoro TtepmuHaia (POS-tepmuuan, PIN PAD), moamucanuOoro
[TpeanpusiTieM, paccUNTHIBACTCS MyTEM YMEHBIICHHUS €T0 CTOMMOCTH PaBHBIMH JOJSIMH Ha 1/48 oT ero cromMocTtH B
MECSII B IMPOLECCE JKCIUTyaTalliH, HAYAIOM KOTOPOIl CUMTAaeTcsi [aTa mepeaaqd JiekrpoHHoro tepmunama (POS-
tepmuran, PIN PAD) mo akry mepemaun OnekrponHoro tepmunama (POS-tepmunan, PIN PAD). Ilpu stom, mpu
OCYIIECTBIICHAHN pacyueTa M3HOCA, MECSI, B KOTOPOM TIPOHM30IILIA YTepsl W/HaK Tiopua DiaekrpoHHoro tepmuHana (POS-
tepmunai, PIN PAD), B pacueT He BKIIOUaeTCsL.

8. OcHoBanus OCB060?KZICHI/I$[ OT OTBETCTBCHHOCTH

8.1. CropoHBI 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 334 HEHUCIIOJIHEHME WM HEHaJJexallee UCIOIHEHHE CBOMX
00s13aTeIbCTB 110 JIoroBopy B CiIydae, €ClU UX BBIIIOJIHEHUE 0Ka3aJ0Ch HEBO3MOXKHBIM BCIIEACTBHE HENIPEOAOIUMON CUIIBL,
TO €CTh YpE3BBIYAHBIX M HENPEJOTBPATUMBIX IIPU JAHHBIX YCJOBHUSX OOCTOSITENBCTB, KOTOPHIE BO3HHMKIM IIOCIIE
3akiroueHust Jlorosopa. K takum oocrosirenscTBaM CTOPOHBL, B YaCTHOCTH, HO HE UCKITIOYUTENLHO, OTHOCST: CTUXUHHBIE
OecTBUSL, TOBPEXKACHHE JIMHUI /WU CPE/ICTB CBS3H, BBEJICHHE HA TeppuTopuu Poccuiickoit depepaym nim OTAeNIbHBIX
€ MECTHOCTSIX BOCHHOT'O WJIM YPE3BBIYAiHOTO IMOJ0KEHHs, 3a0aCTOBKH, NPHUHITHE OpraHaMH T'OCYIapCTBEHHOH BIacTH
W/WIM OpraHaMH MECTHOTO CaMOYIIPaBJICHHS HOPMATHUBHBIX IPABOBBIX M WHBIX AaKTOB, JENAIONMX HEBO3MOXKHBIM
ucrionaeHne CTOpoHaMH CBOMX 00s3aTeNbCTB Mo JloroBopy.

8.2. Ecmm mro0oe n3 00cTOATENbCTB, yKa3aHHBIX B 1. 8.1 [IpaBui, HEMOCPEICTBEHHO MOBIMSIIO Ha HEUCIIOHEHHE
o0s13aTeNbCTBA B CPOK, yKa3aHHBIH B JOrOoBOpe, TO 3TOT CPOK OTOJBHIAETCS COpPasMEPHO Ha BpPEMs JEHCTBHA
COOTBETCTBYIOIIETO OOCTOSATENHCTBA U HEOOXOAUMOE [UISl YCTPAHEHHUS €TI0 MOCIIEICTBHUI.

8.3. CropoHa, M1 KOTOpOHl CIENasoch HEBO3MOXKHBIM HCIIOJHEHHE OO0S3aTENILCTB BCIIEACTBUE OOCTOSTEINLCTB,
ykazanHbIX B 1. 8.1 TlpaBui, o0si3aHa He mo3aHee 3 (Tpex) pabouMx JHEW CO JHSA UX HACTYIUICHHS W MpPEKpalleHHs B
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MUCEMEHHON (opme yBemoMuth 00 3ToM Apyryto CropoHy. M3BemeHwe NOMKHO COAEpXKaTh ITaHHBIE O XapaKTepe
00CTOATENBCTB, a TaKkKe, MO BO3MOXKHOCTH, OIICHKY WX BIUSHHA Ha BO3MOXHOCTH HcmoimHeHHs CTOpOHO# CBOWX
obs3aTenbeTB 1o JloroBopy.

8.4. Ecim 00CTOSATENHCTBO, NPENATCTBYIOIIEE HCHONHEHUIO 00s3arensctB CTopoHamu, ykazaHHoe B 1. 8.1
IIpaBun, mnurca Gomee 3 (Tpex) MecsueB, kaxmas u3 CTOpOH BIpaBe OTKa3aThcs OT HCIONHEHMS JloroBopa B
OTHOCTOPOHHEM TOpSIKE IIyTeM HaNpaBICHHS IPEIBAPUTENBHOTO INHCBMEHHOTO YyBeAOMIeHHs npyroi Cropose.
VYka3zaHHOE YBEOMIICHHUE JOJKHO OBITh HampasiieHO 1o Cucreme «Anbda-busnec Onnaiiny, KypsrepoM HIH 10 mo4Te (C
YBEJIOMJICHHEM O BPYUYE€HUH ) HE Mo3Hee, 4yeM 3a 10 (aecsTh) KajdeHIapHbIX JHEH 10 MpeanoiiaraeMoil 1aThl pacTOP KEHUS
Jorosopa.

8.5. baHk 0ocBOOOXIAaeTCsi OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WM HEHaJUIe)Kallee HCIIOJHEHUE CBOMX
00s13aTenbeTB, MpeaycMoTpenHbix 1. 3.1.1. [TpaBun Bo Bpemst npoBeaeHust [1maHoBbIX padorT.

9. JleiicTBHe 10TOBOpa

9.1. JloroBop aeiicTByeT B Teuenue 1 (oaHoro) roja.

B ciyuae ecnu 3a 30 (TpuanaTh) KaJeHIAPHBIX JHEH 0 HCTEUCHUS cpoka neiicTBus JJoroBopa Hu oiHa U3 CTOpOH
He 00paTUThCS K APYroil ¢ 3asBieHueM o rnpekpauieHun /lorosopa, J[oroBop aBTOMaTHYECKH NPOJUIETCS Ha KaXKAbId
HOoCIeTyIOMUil TOA.

9.2. Kaxnas u3 CTOpOH BIIpaBe OTKa3aThesl OT MCHOJIHEHUS J[oroBopa B OJJHOCTOPOHHEM IOPS/IKE, MMMCHMEHHO
yBenoMuB 00 3TOM npyTyio CtopoHy, He MeHee 4eM 3a 30 (TpuALaTh) KaleHIapHBIX JHEH 10 MpeanoiaraeMoil IaTel
pactopxenus JloroBopa. Yka3zaHHOE yBegomieHue, oopmireHHoe o ¢popme [Ipumoskenns Ne 3.1 (o maunmatuse banka)
i [Mpunoxxerns Ne 3.2 (mo nanmmatuse [pennpusatus) k [IpaBunam (manee — YBegoMIIeHHE O paCTOPKEHIH), TOJKHO
OBITH HAIIPABJICHO OAHUM U3 CICIYIOMINX BAPHAHTOB!

® KypbepoM;

® 110 1I04Te (C YBEIOMJICHHEM O BPYUCHHH);

e o Cucreme «Anbda-brnznec Onmnaiin» B BUAe BIOKeHHOTO (aifna B Gopmare «.doc» B cocTaBe 3JIEKTPOHHOTO
nmokyMeHTa «IIucemMo» ¢ kareropueit « IKBapHHT, TOAMHCAHHOTO TPOCTOH AIEKTPOHHOH IMOANMCHIO YITOTHOMOYEHHOTO
mua [Ipennpusrust, aeficTByromero ot umeHn [Ipeanpustus 6e3 1OBEPEHHOCTH, 00JIaAAI0IIETr0 poblo «PykoBoANTETH»
B Cucrteme «Anbda-buzaec Ornaitny.

9.3. bank mpekpariaet nposeaeHne Apropuzanuii Onepanuii co aus nonydenus [IpeanpustuemM YBeTOMICHUS O
pacropkeruu Jlorosopa, HamparieHHoro bankom Ilpeampusituro, B coorBeTctBuu ¢ 1. 9.2. u 1. 8.4. IlpaBun win Ha
JIECSITHIN KaJeHOapHBIA JeHb C JaThl HalpaBieHHs baHkoMm YBemomiieHHs O pacTopskeHMH JloroBopa (YTO HACTYMHT
paHee), WK B naTy moaydeHus oT [Ipeanpusitus YBeaomieHUs 0 pacTopkeHun Jorosopa, npeaycMoTpenHoro 1. 9.2. u
1. 8.4 [paBwui.

Vka3zanHoe B HacrosiieM myHkTe IIpaBun ycimoBue He pacnpocTpaHsercs Ha ucnonHeHue CTopoHamu
00513aTEJIBCTB 10 OCYIIECTBICHUIO MTOJTHBIX B3aMOpacyeToB 1o Jlorosopy.

9.4. CTopOHBI IOTOBOPHIMCH O TOM, 4TO JloroBop pacropraercst o corsiamenio CTOPOH B COOTBETCTBUH C II. |
cT. 450 I'paxxnanckoro kogexca Poccuiickoit denepanuu B ciryudae 3akpbitua Cuera [pennpusitus.

9.5. Pacropsxenue JloroBopa He ocBoO0x1aeT CTOPOHBI OT 00sI3aHHOCTH MPOBECTH BCE B3aUMOPACUETHI U IUIATEXA
no JloroBopy mo OmnepanusivM, COBEpIICHHBIM /10 JaThl €T0 pacTopxeHus. B cimydae pactopskenust JloroBopa, CTOpOHbI
00513yI0TCsI TIPOM3BECTH BCE B3aMMOpacdeTsl U matexH 1o Jlorosopy B Teuenne 180 (cta BOCBMHAECATH) KaJlCHIAPHBIX
JIHEH 1ociie JaTsl pacTop:keHus Jlorosopa.

10. Unble ycaoBus

10.1. CTOpOHBI COIJIACHBI, YTO UCTOYHHUKOM MPABOBOTO peryiupoBaHus oTHomeHuit CTopoH B pamkax [loroBopa
seisieTcs  JloroBop, 3akononarenbcTBO Poccmiickoin ®eneparmu, [lpaBuna MIIC/IIpasuna HCIIK, cranmaptel u
pexomenaaru MIIC B Toii yacTh, B KOTOPOil OHU He MPOTUBOPEYAT 3aKOHOIaTeIbCcTBY Poccuiickoit denepanun. JIiroObie
ycnoBusi U nonoxenust JloroBopa, koropsie nporuBopeuar [IpaBunam MIIC/TIpaBunam HCIIK (ycTaHOBIEHHBIM Ha
MOMEHT 3aKiiodeHusi JloroBopa wiM pa3paboTaHHBIM B OyJIylieM), JOJDKHBI OBITh TPUBEJCHBI B COOTBETCTBHE C
[Mpasunamu MIIC/IIpaBunamu HCIIK, npu sToM ycioBust 1 nosioxenus JloroBopa, coziepxaiiie Takie IMpoTHBOPE s,
TOJIKYIOTCS U ucnionusitoresi Croponamu B coorBercTBud ¢ [IpaBmnamu MIIC/TIpasunamu HCIIK.

10.2. CTopoHBI IPU3HAIOT 00sI3aTENEHBIMH JUTS MCIIOTHEHHS B paMKkax JloroBopa TpedoBanust 3aKkoHOB Poccuiickoit
®enepanun, YkazoB IIpesunenra Poccuiickoil ®enepanuu, I[locranosnenuil IlpaButenscrBa Poccuiickoit @enepanny,
HOPMAaTHBHBIX M HWHBIX akToB banka Poccum m ®enepanbHoi Ciry>kObl 1O (UHAHCOBOMY MOHHUTOPHHIY, HHBIX
HOPMaTHBHBIX IIPABOBBIX aKTOB, TPEOOBAHMS 3aKOHOAATEIILCTBA HHOCTPAHHBIX TOCYIapCTB, MEKAYHAPOIHBIX JOTOBOPOB,
3aKnoueHHbIX Poccuiickoit ®enepanueil, pacnopsIUTENbHBIX JOKYMEHTOB, H3JAHHBIX IJaBaMH TIOCYIapCTB U
MPaBUTENBCTB, PYKOBOJUTEISIMH OPraHOB OaHKOBCKOTO HAJ30pa M WHBIX YNOJHOMOYEHHBIX OPTaHOB HHOCTPAHHBIX
TOCYZapcTB, IPUMEHUMBIX K baHKy, a TakxKe J0TOBOPOB, 3aKITFOYCHHBIX MEX Ty BaHKOM M HHOCTPaHHBIMH OPTaHU3ALMSIMU
(B TOM uHcne, KPEIUTHBIMH OpPraHH3alUsMH), B TOM 4YHCJIEC HAINPaBICHHBIX HA IPOTHUBOACHCTBUE JICTAIN3AINU
(OTMBIBAaHUIO) JOXONIOB, ITOJIYYCHHBIX TPECTYMHBIM IyTeM, OOpr0y C TEeppOpHU3MOM M HWHOW TPOTHUBOMPABHOM
JIeSITETBHOCTBIO.

10.3. Hacrostium CTOpOHBI:
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1) TapaHTHPYIOT, YTO Ha JaTy 3aKIIOYCHUsI HacTosAmero Jlorosopa HU OHM, HU UX paOOTHHUKH (€CJIM MPUMEHNMO) He
COBEpIIATHN KOPPYIIIMOHHBIX ACHCTBHUI, CBSI3aHHBIX C 3aKIFOUCHAEM H/HIIH UCTIOTHEHHEM HacTosero JJoroBopa;

2) 00sI3yI0TCSI HE COBEpIIATh KOPPYNIMOHHBIX AEHCTBUH IPH OCYIIECTBICHHHM CBOMX INPaB M OOS3aHHOCTEH IO
HacrosameMy JloroBopy, B TOM umcie oOecrieunBasi COONIIOAECHNE YKAa3aHHOTO YCIOBHSI CO CTOPOHBI CBOMX PabOOTHHKOB
(ecu IPUMEHHIMO).

[Ton «xOppYyNIMOHHBIMM AEUCTBUSAMMU» JUIsl LEJIEH HACTOSIIEro MyHKTa MOHMMAIOTCA CIEQyroUIue AeCTBUA,
COBECPIICHHBIC IPSAMO UJIN KOCBEHHO, JIMYHO WU YCPE3 MOCPCAHUYCCTBO TPETHUX JIUII, B J'IIO60M BUAC U q)opMe:

® IPEIOCTABICHHUE WK OOCIIAHKUE MPEIOCTABUTh JIO0YI0 UMYIIECTBEHHYIO H/WIM HHYIO BBITOAY/TIPEUMYIIECTBO C
HCIBIO H06y)K,HeHI/I$I MNpUHATUA PCIICHUA B MOJIB3Y JIMIA, NPEAOCTABIAOMICTO TaKyro BLIFO[[y/HpCI/IMyHIeCTBO, nin
CBA3aHHOI'O C HUM JIMLa,

® [10JIy4€HHe, COTJIacue TOJIyYHTh, IPOCh0a MPEJOCTaBUTh UMYLIECTBEHHYIO /WM WHYIO BBITO/Y/TIPEUMYILECTBO
C LEJbI0 MOOYXKICHUS NMPHUHATHS PELICHHs B I0JB3Y JIMIA, MPEJIOCTABIISIONIET0 TaKyl0 BBITOAY/TPEUMYILECTBO, WIN
CBSI3aHHOTO C HUM JIUIIA;

® HE3aKOHHOE MHCIIOJIB30BAaHUE CBOETO JIOJDKHOCTHOTO IIOJI0XKEHHUsI BONPEKH 3aKOHHBIM HHTepecaM CTOpOH,
o01ecTBa, rocyJapcTBa B HEJSX MOJIy4YeHHs (PMHAHCOBOM WIIM MHOM BBITOJIbI/TIPEUMYIIIECTBA;

e 1100bIe MHBIE JEWCTBHS, HapyIIAIOIIME MPUMEHHMOE 3aKOHO/ATENILCTBO, HANPABICHHOE HA NPOTHBOJICHCTBHE
KOpPYIILHH.

10.4. CTOpOHBI NPUIUIH K COTJIALICHUIO, YTO TPETHH JIMIA, IPUBJICUCHHBIE baHKOM, AUl Tepeiaun ¥ yCTaHOBKH
[Mpennpusituro DnexTpoHHblX TepMmuHanoB (POS-tepmunan, PIN PAD) BmnpaBe mpu oQopMIICHHH aKTOB Nepenadu
OnexrporHoro tepmutana (POS-tepmunan, PIN PAD) ucmonb3oBate rpaguyecKuii MOHOXPOMHBIH OTTHCK KpPYTJIOH
TIeYaTy 1 MOINCH, BBITOTHEHHbIE THIIOTPa(CKUM 1/HITH MEXaHHUYECKUM CIIOCOO0M, UTO OyJIET T0CTaTOUYHBIM OCHOBAaHUEM
JUISL CTOPOH MO NMPHU3HAHMIO TaHHOTO aKTa IOJUIMHHBIM. [Ipeanpusriue HacTOAIMM 3aBepseT U rapaHTupyeT baHky, 4ro
WCTIONIb30BaHKE rpapIecKOro MOHOXPOMHOTO OTTHCKA KPYTJIOW IT€YaTH W HOATIMCH, BBIITOTHEHHbBIE THIOTPA()CKIM W/ HIH
MEXaHWIECKUM CII0CO00M, Ha akTax repemadn DnekrponHoro tepmunana (POS-repmunan, PIN PAD) Ilpemnpustuio
TPEThUM JIMIIOM, ITIPUBICYCHHBIM baHKOM, I yKa3aHHBIX II€J€H, HE SIBISIETCS OCHOBAaHMEM JUIS OCHApUBAHMSA
[MpennpusitieM (akTa MOANMUCAHUS CTOPOHAMH TAKOTO aKTa M TEpeladd Mo HeMy JIEeKTPOHHBIX TepmuHanoB (POS-
tepmunai, PIN PAD).

bank monaraeTcs Ha MpeaACTaBJICHHBIC Hpeunpm{TMeM 3aBCPCHUA, UMCIOLINUE I banka CYHECTBECHHOC 3HAYCHUE,
o uyeMm wusBectHO [Ipemmpusturo. Ilpenmpustie o00s3aHO Bo3MecTHTh baHKy B TONHOM 00beMe YOBITKH H/HIN
MMYILECTBEHHbIE TIOTEPH, NPUYMHEHHbIE HECOONIOZEHUE WM HapylIeHHEM yKa3aHHBIX B HacTosiieM NyHKTe [IpaBun
3aBEpEeHUI U rapaHTuil.

10.5. IIpennpusaTie BbIpakaeT COIVIaCHE W YIOJHOMOYMBAET BaHK NpenoCTaBisATh MOJHOCTHIO WM YaCTUYHO
CBEJICHMSI, COCTaBIISIOMINE OaHKOBCKYIO TaiiHy nmo Cuery [Ipeanpusitus, a Takke cepenus o Ipeanpusitun Ilaptrepy
banka, ocymectBuBiemy npusneuenue [Ipeanpustus B bank n/mnu npenocrasusiuemy [Ipeanpusatuio DiaeKTpOHHBIE
tepmuHansl (POS-tepmunansl, PIN PAD), moGwishoe mpuioxkenne «AlfaPOSy» s ucmons3oBaHus MOGHIBHOTO
ycTpoiicTBa B KauecTBe DiekrponHoro tepmunana (AlfaPOS).

10.6. [IpemnpusiTie MOATBEPKAACT, YTO UM MOITYYCHO MUCHMEHHOE corjlacue (pU3MUECKUX JUI (Hajnee — CyOBeKT
MIEPCOHATBHBIX JaHHBIX ), IEPCOHAIBHBIE JAHHBIE KOTOPBIX MOTYT COJIEPKaThes B MosrydaeMbix bankom ot Ilpennpusitust
JIOKyMEHTaX U CBEACHHAX, Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX TAaKUX (PU3MUECKHX JHI], IO (OpPME U COAEPKAHHUIO B
COOTBETCTBHH C 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu o nepcoHanbHbIX AaHHbIX. [Ipu aToMm [Ipeanpustue, B cBOO
ouepenb, NpepocTaBisieT baHKy CBoe coriache ¥ COOTBETCTBYIOIIEE NpaBO Ha 0OpabOTKy MEPCOHANBHBIX JaHHBIX
YKa3aHHBIX CyOBEKTOB EPCOHAIBHBIX JJAHHBIX B IEJISX UCIIOJHEHUs HacTosero JloroBopa, BKiItoYas Takyio o0paboTKy
TPEThUM JIMLOM, JEHCTBYIOIIMUM II0 NOPYYEHUIO baHKa, KOTOpbIE MOI'YT COJEPKaThbcs B IoslydyaeMbiX oT lIpennpusarus
JOKYMCHTaxX U CBEACHHUAX B paMKaX 3aKJIIOUCHHUSA U UCIIOJTHCHU S HOFOBOpa.

[Tpeamnpusitue, B cBOIO ouepenb, NpeaocTapisier banky (nepegaer 1o nepBoMy TpeOOBaHHIO) TOTYYSHHBIE UM OT
YKa3aHHBIX CyOBEKTOB MEPCOHAIBHBIX JIAHHBIX COTVIAcHsl Ha 00pabOTKy NEpCOHANBHBIX JAHHBIX, MPEyCMaTpUBAIOIIHE
00paboTKy IEepCOHANBHBIX JTaHHBIX B IEJSIX HCIOMHEeHUs JloroBopa, mepepauyn TPeTbUM JIMIAM, ¢ KOTOpbIMU y banka
3akiIroueH [loroBop o KOH(GUASHINAIFHOCTH, B TOM YHCIIE B LEJISIX UX 00pabOTKH, BKIIIOYAs TaKylo 00pabOTKy TpeThbUM
JWIOM, TIpuBJIcYeHHBIM bankoM B coorBercTBUHM ¢ 1. 3.2.7. IlpaBmi Ui YCTaHOBKH, TNepeAadd, OOCITYKHBaHUS
Dnextporubix TepmuHaioB (POS-repmunan, PIN PAD) B pamkax Jlorosopa.

[TpeampusiTie TOATBEPXKIAECT, YTO MPENOCTaBMI CyObEKTaM MEPCOHATNBHBIX [JaHHBIX HH(OpMAIHIO,
MPeIyCMOTPEHHYIO IyHKTOM 3 craThl 18 denepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX TaHHBIXY,
a IMEHHO!

e HanMeHOBaHue H ajapec banka,

e 11e7Th 00paOOTKH TEPCOHANBHBIX JAaHHBIX (B COOTBETCTBHH C HACTOSIIMM IyHKTOM [lpaBmir) M ee mpaBoBOE
OCHOBAHHE;

e IIpeToIaracMble IMOJIb30BATENHN IEPCOHATIBHBIX JAHHBIX;

¢ ycra"HoBieHHbIe DenepanbHeIM 3ak0HOM 0T 27.07.2006 Ne 152-33 «O mepcoHanbHBIX TaHHBIX» IIpaBa CyOBeKTa
MEPCOHAIBHBIX JaHHbIX;

® MCTOYHUK MOJTy9EHHS MEPCOHATBHBIX JaHHBIX.

[TpeamnpusiTie MOATBEP)KAAET, YTO baHK BIIpaBe 3alPOCHTH Y HETO COTNIACHS CyOBEKTOB NEPCOHAIBHBIX JAHHBIX,
a Ilpeanpusitue 06s3aH0 1o TpeboBaHuio baHka, B cBA3M ¢ MOCTyIUICHHEM baHKy 3ampoca OT yHmoIHOMOYEHHOTO OpraHa
I10 3alIUTE IpaB Cy6’beKTOB TIEPCOHATIBHBIX JaHHBIX WX CyJa, IPEIAOCTABUTH UX.

Lenpto 00pabOTKM NMEPCOHAIBHBIX JAHHBIX SIBISETCS OCYILECTBIeHWE BaHKOM JIIOOBIX MpaB U O0S3aHHOCTEH,
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CBSI3aHHBIX C UCIIOJHEHHEM TpeOoBaHM 3aKoHOAaTeNbCTBa Poceniickoit denepanmy, a Takke Kak HacTosmero JJorosopa.

B cootBercTBHM ¢ J[oroBOpoM Ienbi0 00pabOTKM MEPCOHATIBHBIX JAHHBIX SIBISIETCS OCyIIecTBIEHHE bankom
TMOOBIX TpaB M 00S3aHHOCTEH, CBA3AHHBIX C WCIONHEHHEM TpeboBaHMI 3aKoHOMaTenbCcTBa Poccmiickoit deneparmm u
Jorosopa.

O0pabarbsiBaeMble baHKOM MepcoOHabHBIC IAHHBIE CYOBEKTOB MEPCOHAIBHBIX TAHHBIX MOJIEKAT YHUUTOKCHHUIO
MO JIOCTIKEHUH yKa3aHHBIX Lieseil 00paboTKK MM B Ciydae yTpaTbl HEOOXOJMMOCTH B JIOCTI)KEHUHU ITHX LEJeH, eclin
MHOE HE MPeTyCMOTPEHO (eepaibHbIM 3aKOHOM.

bank mmeer mpaBo Ha 00pPabOTKY IMEPCOHANBHBIX JAHHBIX YKa3aHHBIX CYOBCKTOB MEPCOHAIBHBIX JIAHHBIX C
UCIIOJIb30BAaHWEM CPEACTB aBTOMATH3alMK WM 0€3 HCIOJIb30BaHWS TaKOBBIX CPEICTB, BKIIOYas cOOp, 3amuch,
CUCTEeMAaTHU3alnIo, HAKOIUIEHHE, XpaHEHHE, yTOYHEeHHEe (0OHOBIIEHNE, N3MEHEHHE), M3BJICUCHUE, HCII0JIb30BaHUE, IIepeiady
(npenocraBieHue, AOCTyI), OJOKMpOBaHWE, YAal€HWE, YHHYTOXKECHHE, YKa3aHHBIX B JOKYMEHTaX W CBEICHUSX,
npenocrasieHHbIX banky Ipennpusituem B pamkax /lorosopa.

Cornacue Ha 00pabOTKy NMEpCOHAIBHBIX JAHHBIX MOXET OBITh OTO3BAHO CYOBEKTOM IIEPCOHAIBHBIX JaHHBIX. B
Cilyyae OT3bIBa CyOBEKTOM IIEPCOHAIBHBIX JAHHBIX COTJIAcHsl Ha 00paOOTKy NEepCOHANbHBIX IAaHHBIX baHK Bmpase
MIPOJOIDKHUTE 00pabOoTKy IepCOHANBHBIX JAHHBIX 0€3 cornacks CyObeKTa MepCOHABHbIX JAHHBIX PH HATNYUH OCHOBAHHH,
yKa3aHHBIX B TyHKTax 2-11 gactu 1 cratem 6, yactu 2 crateu 10 mgactu 2 crateu 11 denepanpHoro 3akoHa ot 27.07.2006
Ne 152-03 «O mepcoHaIBHBIX JaHHBIXY.

10.7.Bce cnopsl, CBSI3aHHBIE C 3aKIIOYCHHEM, MCIIOJHEHHEM M pacTopskeHueM JloroBopa, OymyT paspenaTbes
CropoHaMu IyTeM meperoBopoB. Eciu B Xo07e MEperoBopoB COTTAIEHHE HE NOCTUTHYTO, 3auHTepecoBaHHas CTopoHa
HanpasJIACT MPETCH3UIO B IMUCbMEHHOM (bopMe, MOANNCAaHHYIO YIIOJTHOMOYCHHBIM JIMIIOM.

IIperen3us HanpaBisieTcs TIOOBIM U3 CIEAYIOIUX CIIOCOOOB:

® 3aKa3HbIM MMCbMOM C YBCJIOMJICHUEM O BpYUYCHUH,

® KypbepcKol jocTaBkod. B aroM ciydae (akT mojydeHHs NpPEeTeH3WH HEOOXOAMMO TOATBEPAWTH PACIUCKOM
Cropons! (manee - agpecar). Pacmucka nomkHa cofep)kaTh HAMMEHOBAHUE TOKYMEHTA U ATy €ro IOJyYeHHs, a TakxKe
q)aMI/IJ'lI/I}O, WHUIUAJIBI, JOJDKHOCTD U MMOANMCH JIMIIA, ITOJTYUYUBIICTO [[aHHLIﬁ JOKYMCHT,

¢ 110 Cucreme «Anbda-busznec OHmalH».

IIperen3us cunTaercst JOCTaBIECHHOMH, B TOM YHCJIE B CIIydasX €CJIU OHa:

® [IOCTyIMIIA ajpecaTy, HO II0 3aBUCSIIMM OT HEro OOCTOsTENbCTBAM HE ObLIa BpyueHa WM ajpecaTr He
03HAKOMMUJICS C HEH;

e octapieHa o Azapecy IlpeanpusaTtus, gaxe eciau aapecaT He HaXOAUTCS 10 JAHHOMY aJipecy.

K MPETCH3UN OOJIKHBI 6bITI> MPUIOKEHbI JOKYMCHTHI, 06OCHOBbIBalOLHI/Ie peaAbIABJICHHBIC 3aHHTepeCOBaHHOﬁ
CropoHoii TpeOoBaHusl (B Cilydyae OTCYTCTBHMS TaKUX JOKYMEHTOB Yy japyroi CTOpoHbI). YKa3zaHHBIE JIOKYMEHTHI
NPE/ICTABISAIOTCS B (hOpMe KOITHi, 3aBepEHHBIX HaNpaBUBIINX UX CTOPOHOI.

CropoHa, KOTOpO# HalpaBiieHa NpeTeH3Hs, 00s3aHa pacCMOTPETh MOJyYSHHYIO NMPETEH3HI0 M O pe3ysbTarax
YBEJIOMHUTH B NMUCbMEHHOW (hopme 3amHTepecoBaHHy0 CTopoHy B Tedenue 30 (TpuauaTH) KaleHIapHBIX THEH co JHS
MOTyYeHHUS TIPETEH3HH.

B ciydae HeyperynupoBaHUs pa3HOTIACHH B IIPETEH3MOHHOM IIOPSIIIKE, a TAKXKE B CIIydae HETOJy4eHHUS OTBETa
Ha MPETEH3UIO B TCUCHNE YKa3aHHOTO BEIIIE CPOKa, CTIOP MepeacTcs Ha pacCMOTpeHUE B ApOUTpasKHBIHN Cy T. MOCKBEI.

10.8. FOpumuyaeckn 3HaYMMbIC W3BEUICHWS, 3asiBICHUS, YBEAOMIICHHS (Janee - W3BEUICHHS), B CIydae eclii
COOTBETCTBYIOIIMM ITyHKTOM [IpaBmi mpsMO HE NPEeayCMOTPEH HHOW Croco0, MOJJIEKAT HANpaBICHUIO B IOPSKE
npeaycMorpeHsbiM 1. 10.7. TIpaBu.

10.9.TTon pabounmu nHsMu B JloroBope, MOHMMAIOTCS KaJleHIApHbIE IHM C MOHEJICIbHHKA MO MSTHUILY
BKIIFOUHUTCIIBHO, €CJIM OHHM HC SABJISIFOTCA BBIXOJHBIMU HJIN HepaGO‘II/IMI/I Mnpa3aAHAYHBIMA JTHAMHW B COOTBETCTBUH C
(dhenepaibHBIMU 3aKkOHaMU U penieHusiMU [IpaBurenberBa Poccuiickoit denepanuu, 1nb0 KajaeHIapHbIE THH - Cy000Ta U
BOCKpPECEHbE, €CJIM YKa3aHHbIMU (hefiepalibHBIMU 3aKOHAMHK | perieHusmu [IpaButenscTBa Poccuiickoit denepanuu oHu
00BSBIECHBI pA0OYNMU JTHSIMHU.

10.10. CTOpOHBI OCYILECTBIISIIOT 00padOTKY IMEPCOHAIBHBIX JTaHHBIX B COOTBETCTBHH ¢ DeepabHbBIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JAHHBIX» U O0S3YIOTCS NPUHUMATH BCE pa3yMHbIE MEpbI JUISl 3AIIUTHI
KOH(UACHIMATHLHOM HH(pOpManny MOIy4EeHHOH APYT OT JIpyTa OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA TPETHUX JIHIL.

10.11. [[Ipumenumo  ons  Ilpedonpusmuii-nepesudenmos P@| Tlpennpustue 3aBepsieT, dYTO O0ONamaeT
(hakTHYECKNM TIpaBOM Ha BCE JOXOABI, BHIUIaunBacMble baHkoM B paMkax Hacrtosimiero JloroBopa, MMeeT IIpaBoO
CaMOCTOSITEJIFHO TTOJIB30BATHCS U (MITH) PACTIOPSHKATHCS TAKUM JTOXO/IOM (TIOJy9aeT BBITOy OT BRITUIAYMBAEMOTO JI0X0/1a
U CaMOCTOSATENIFHO OIPEAEIeT €T0 NaIbHEHIIYI0 SKOHOMHYECKYIO CyAbOy), HE OCYIIECTBIISIET B OTHOIICHWH AaHHOTO
JIOX0JIa TTocpenHmIeckne (GpyHKINN B nHTEepecax mHoro juma. [lo 3anpocy banka [Ipemnpustue B Teuenune 10 (mecsrn)
KaJICHIApHBIX JHEW 00sA3yeTcsl MpPEeA0CTaBUTh NOMOJHHUTENbHBIE IOKYMEHTHI, NMOATBEP)KAAIOIINE, YTO OH SBISETCS
oernedurmapHpM (akTHISCKUM) COOCTBEHHHKOM 10X010B 1o JloroBopy. Ilpeanpusitre 00s3yeTcsl He3aMeUIHTEIBHO
nHpopMupoBaTh baHk 006 U3MEHEHUAX B HACTOSILEM 3aBEPEHHH.

Ilpuioxenus k Ilpasuinam:

[punoxenne Ne 1: Mucrpykumst anst [lpeamnpusatuii o Mepax 0e30macHOCTH M IpaBWilaX OOCIY)KMBaHHS II0
ITnatexxHbIM KapTaMm;

Ipunoxenne Ne 2.1: @opma NopydeHuUs 0 BO3BPATE CPEACTB;
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[Ipunoxenne Ne 2.2: @opmMa rapaHTHIHOE MUCHMA;

[punoxerne Ne 3.1: @dopma yBemoMIIeHHE O pacTOpKeHIH JJoTOBOpa O MPeI0CTaBICHNH YCIYT SKBaWPIHTa;
punoxerne Ne 3.2: @opma yBeIOMICHHE O pacTOpKeHIH J[0TOBOpa 0 PEIOCTaBICHUHN YCIYT YKBAHpHHTa,
ITpunoxenne Ne 4: dopmat Peectpa Oneparnuit

[punoxenne Ne 5: Uctopus msmenenuii [Ipasuin o npenocrapnenns yciyr skBaiipunra B8 AO «AJIb@A-BAHK»
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Hpuno:xenne Ne 1

k [IpaBuiam npegocrasienus ycayr 3kaiipuara AO «AJIb®@A-BAHK»
yrBep:kaeHHbIM IIpukazom AO «AJIb®A-BAHK»
ot 08.06.2021 Ne 723.1

HNucrpykuus ais [pexnpusituii 0 Mepax 0€30acHOCTH M MPABUJIAX 00CTyKUBAHUS

no IlinareskHbIM KapTam

1. O0mme moT0KeHUS

[TnarexxHast kapTa (#ajnee 1Mo TEKCTy — KapTa) MOXKET OBITh NCIIONIb30BaHA ISl TPUOOPETEHNS TOBAPOB, MOTYICHHS
YCIIYT WJIM CHSTHS HAJMYHBIX JACHEKHBIX CPEJCTB TOJIBKO 3aKOHHBIM JiepyKaTelleM KapThl. MIMs pepxkareiist JOJDKHO OBITh
YKa3aHO Ha JIMLEBOW CTOPOHE KapThI (32 HCKIFOYCHHEM HE IePCOHU(BHIMPOBAHHBIX KapT), a 00pa3ewl MOAINCH HMEETCs Ha
MaHeIH Ui HoanKcH. JJaHHBIC IPEIBABICHHOTO EPKaTEIeM YIOCTOBEPSIOIIETO JMYHOCTE JOKYMEHTa ((paMmius, ums,
(hoTorpadust, HOANUCEH) JOKHBI COOTBETCTBOBATH JJaHHBIM Ha KapTe.

Kaprta He Moxer ObITh MepefiaHa ee 3aKOHHBIM JIepiKaTeIeM JUIs UCTIONb30BaHHS IPYrOMY JHILy, HH MMPU KaKUX
00CTOATENLCTBAX.

Ilon He3aKOHHOM onepanuel ¢ KapToi NOHUMAETCS: UCIIOJIb30BaHKUE WU MTONBITKA HUCII0JIb30BaHMsI KAPThI HA UYK0€E
UM, TIOJIENIbHON KapThl WM HOJJENIKA CaMOM KapThl; HCIIOJIb30BAHUE MOIICHHUYECKH MOTY4YEHHbBIX OJIAHKOB CUETOB U
CUYCTOB HEC CBOCTO HpeI[HpI/ISITI/IH, HaHECCHUEC Ha OTTHUCK C KapThbl JOMOJIHUTECIBHBIX CPIMBOJTOB/33.HPIC€I>’I — noAaciika cueTa,
HCIOJIb30BAHUEC BMECTO KapThl YUCTOT'O IJIACTHKA C BBIOMTBIMM Ha HEM WIIM 3aKOJIMPOBAaHHBIMU Ha MarHUTHOU II0JIOCE
JIAHHBIMHU C TTOJUTMHHOM KapThl (T. H. «OeJIbIi IUIACTHKY).

I1. Ilopsinok npueM (00CTy:KUBAHUS) KAPT

1. IIpuHyMas KapTy, CIeAYHTE CICAYIOMKM IPaBUIaM, KOTOPhIE obecrneyar Bamry (bI/IHaHCOBVIO 0€30MacHOCTb.

Brrsacaure Y ACpKaTeyid KapThl C TOMOIIBIO KaKO# TEXHOJOTUN — KOHTAKTHOMH UM OECKOHTaKTHON OH co61/1paeTca
COBCPLIUTH Onepaumo. Ecaun oObsBICHHBIM JACPIKATCIIEM KapThbl CIIoco0 OIUIATHI SIBJISETCS KOHTAaKTHBIM, T.C. C
HCIOJIF30BaHUEM MAarHUTHOM IT0JI0CHI MK KOHTAaKTHOTO quIia, TO KaCCHUp 6epeT Y ACPIKATCIIA KapTy U CICAYCT CIICAYOIINM
IpaBuJIaM:

1. IIpoBepbTe CPOK ACHCTBUS KapTHI.

2. Ybenurech, 4TO KapTa OTBeYaeT MEXKIYHAPOIHBIM CTAaHAAPTAM, H €€ HCIIOIb30BaHHE HE OIPaHHYEHO OJHOW CTPaHOM
WIH PETHOHOM, YKa3aHHBIM Ha Kapre (Hanpumep, «Valid only in ...»).

3. Y6enurech, 4TO KapTa HE MOBPEK/ICHA.
4. IIpoBepbTe, HET U MPU3HAKOB TOAICIKH KapThI.
5. IIpoBepbTe HAAMYHE MOANKUCH HA TAHEIH TS MOAMKUCH — 0€3 MOAMUCH KapTa He MPUHUMAETCS K 00CTYKUBAHHUIO.

6. Eciiu Ha nuueBodl uiam 00OpOTHOW CTOpOHE KapThl HaHeceHa QoTorpadus, yOenurech, 4TO OHA COOTBETCTBYET
BHEIIHOCTH MPEIbIBUTEINS KapThl. Kaccup mpoBOmUT KapTy depe3 DIEKTPOHHBINA TEPMHUHAN (JUOO 3TO MOXKET CIeaTh
JIepKaTesb KapThl), IOCTIE Yero:

7. Y6emurech, 4TO JaHHBIC Ha cueTe/deke u3 DnekrponHoro tepmunana (POS-tepmunan, PIN PAD) (Takumu gaHHBIME
MOTYT OBITh MOJHBIHA HJIA YaCTHIHBII HOMEP KapThl, (haMIIHS U UM IepyKaTesIs1) COBMAAAIOT C TAHHBIMH MPEIbIBICHHOM
KapThl — BO3MOXKHO MX HECOOTBETCTBUE B CITy4yae MOICIKH MATHUTHO# MOJOCHI MITH YHIIa KAPTHL.

8. YOenurech, 4TO MOAINCH HA CUETE/4eKe COOTBETCTBYET 00pa3ily MoJNKCcH Ha KapTe (kpome Onepanuii, COBEpIIEHHbBIX
¢ BBogoM ITMH-koxa, koraa HeT He00X0IMMOCTH ITPOBOAMTE JAHHYIO CBEPKY).

2. OcobeHHOCTH 00CIY)KUBAHNS YMIOBLIX KapT.

- Kak npaBmnio, Bce YMIIOBBIE KapThl OTHOBPEMEHHO MMEIOT BCTPOSHHBIH YU M MaTHUTHYIO Hosiocy. Taknue KapThl MOTYT
o0CIyXHUBaThCS Ha JIIOOOM DJIEKTPOHHOM TEPMHHANE, JJaK€ €CIM OH He NpeIHa3Ha4deH Ul NMpHeMa YHIIOBBIX KapT,
aHAJIOTUYHO O0OCITYy)KHBAaHHUIO KAPT C MATHUTHOM MOJIOCOM.

-B OTHACIIBHBIX ClIy4dasaXx YUIIOBAsA KapTOYKa MOXKET COACPIKATH TOJIBKO YMII. Taxue KapTbl MOT'YT OGCJ’Iy)KI/IBaTLC}I TOJIBKO
Ha CICNUAJIBHO MPEAHA3HAYECHHBIX JUISI YUIIOBBIX KapT 9HeKTpOHHHX TE€PMUHAJIAX.

- B mobom cimyyae Ha ONEKTPOHHBIX TEPMHHANAX, MPEJHA3HAYCHHBIX UL NMpUEMa YHIIOBBIX KapT, OOCITyXHBaHHE
YUMOBBIX KapT HEOOXOJUMO HAYMHATH C MCIIOJB30BAHMS «UUI PHIAEPA» DJIEKTPOHHOTO TEPMHUHANIA, IPH STOM KacCHp
JIOJKEH CIIEJI0BATh MHCTPYKIUSAM, TIOSBISIONIUMCS Ha JUCTUIee DIEKTPOHHOTO TEPMUHAIA.

Crpannna 19 u3 28



- YuroBast KapTa OCTaeTCs B CUNTHIBAIONIEM YCTPOHCTBE DIEKTPOHHOTO TEPMUHAJIA Ha TIPOTSDKEHNH Beel Oriepanuy 1 He
BBIHUMAETCAd W3 HEro 0 MOMEHTa €€ IIOJHOTO 3aBepmicHHs. lIpekaeBpeMEHHOE YIalIcHHE YHIOBOW KapThl M3
CUMTBHIBAIOIIETO YCTPOHCTBA MPEPBET BhINONHEHNE ONIepanum.

- JonmycTuMBI [1Ba MeTOAa HWACHTH(HKAIWU [epaTeiedl 9umoBbIX KapT: mo mommucu wiun mo IIMH-komy. Ilpm
npoBeaeHnn OTmepanuy KaccWp TNpeajaraeT IepXKaTell0 YHWIOBOM KapThl TOT METOX HWACHTH(HKAIINH, KOTOPHIH
mpeyiaraeTcsi OJNEeKTPOHHBIM TepMmuHaioM. Ilpm 3ToM Kaccup He HMeeT IpaBa BbIOpaTh HMHOW Meron. Ilpm
uaeHTUGHUKaIUMK 1o noanucu He Tpedyercs: BBoa IIMH-kona u Haobopor. Ilpy mpoBeNeHWH YHUIIOBBIX TPaH3aKIHM,
TPeOYIOIIMX TTOIKCH, IPOLIELypa €€ CBEPKH Ta e, 4To U Jyis Onepanuii o kapram ¢ MarHUTHO# IOJI0COH.

-Ilpu BBome I[IMH-koma HeEOOXOIMMO TIPEIOCTABIATH JCPIKATETI0 MaKCUMyM BO3MOXKHOCTEH, TO3BOJISIONINX
npenoTBpaTtuTh kKomnpomeraruio [TMH-koxa.

- HOJ’Iy‘IHB OTpI/IHaTCHLHHﬁ OTBCT Ha aBTOpPBaIIPIOHHLIﬁ 3arpoc 1o YUTIOBOK KapTe, HEC CICAYCT MNbITATHCA MPOBECTU
ABTOpH3AaIUI0 TOBTOPHO IO MAarHUTHOH IOJIOCE WM KaKUM-TH00 Apyrum crocodom. Eciu NOJIy4YCH OTpI/IHaTeJ'ILHHﬁ
aBTOpI/BaHI/IOHHHﬁ OTBE€T, HE HpC,I[YCManI/IBaIOH_[I/Iﬁ HU3bATUC KAPThI, HY’KHO IIOIIPOCUTH KJIIMCHTA OIJIATUTL TOBAP B TII000H

IpyToii hopme.

- Eciu B Dnexkrponnom tepmunane (POS-repmunan, PIN PAD) oOcnyxuBaeTcsi kKapTa ¢ MAarHUTHOW MOJOCOH, HE
MMEIOIIas MUKPOTIpoIieccopa (TO €CTh KapTa MPOKATHIBACTCS Yepe3 PUAEP MATHUTHOM IOJIOCHI), M IPH 3TOM TEPMHUHAI
mpeuiaraeT o0CIyKUTh 3Ty KapTy Kak yumnoByro (mosiBisieTcst mHCTpYKIws « UCITIOJIB3YUTE YUII»), To 310 sBIseTcs
MPU3HAKOM MOJICIIKH KapThI.

- Ecniut k 06cmy KXuBaHUIO ITpeIaraeTcs IaTekKHas kapTa 0e3 MIKPOIIPOLIeCCopa 1, TEM He MEHee, Ha TEPMHHAIBHOM YeKe
pacneuatsiBaetcs ciioBo «CHIP» — 3To Tarxoke SBISETCS MPU3HAKOM ITOICITKH KapThI.

3. OcobennocTu 00CIY)KUBaHUS KapT ¢ OECKOHTAKTHBIM UHTEp(EHCOM.

- KapTel OeckOHTaKTHOW OIUIATBI MOTYT OBITH BBINIOJHEHBI B Pa3IMYHBIX (QOpM-(pakropax: B HPHUBBIYHOM BHJIE
IUIACTHKOBOM KapThl; B BUJIE CTHKEPA, IPUKIEEHHOTO K JII0OOMY IIEPEHOCUMOMY IpeAMETY (4Yackl, OpesioK, MOOMIIBHBIH
TeneoH U T.11.); B BUJIE IPOrPaMMHOTO TPHII0XKEHH S, 3arpy>KEHHOI'0 B MOOMIIBHBIH TeNe(oH.

- Kak mpaBuio, OeCKOHTaKTHBIE KapThl, BBINOJHEHHBIE B Buae (opM-(hakTopa IUIACTHKOBOM KapThl, IOMHUMO
OECKOHTAaKTHOTO HMMEIOT KOHTaKTHBIH HWHTep(eiic: YMMOBBIH, MarHUTHas mojoca win ob6a. Takue KapTbl MOTYT
00CIyHMBaTbCS B OIEKTPOHHBIX TEPMHHAJAX, MOJUICPKUBAIOUIMX XOTsA Obl OAWH M3 INPHCYTCTBYIOIIMX Ha KapTe
uHTEepdeiicax.

-Ilo OeckoHTakTHOMY WHTepdeiicy Kapra MoXeT OBITh OOCTy)KeHa TONBKO B OIEKTPOHHBIX TEPMHHAIAX,
NO/ICPXKUBAOIINX OCCKOHTAKTHBIM HMHTep(eiic, Ha YTO yKas3blBaeT HAIEYaTaHHBIH Ha OJICKTPOHHOM TEpMHHAJE
CTIeIMaTbHBIN 3HaK GecKOHTAaKTHOM orutatsl Mastercard PayPass win Visa PayWave. TTpu stom Ormiepaist COBEpIIaeTCst
MTOJTHECEHNEM KapThl, BRITIOITHEHHOH B BHE 1000T0 popM-(hakTopa, Ha pacCTOSHUE 2-3 CAHTHMETPa K CUUTHIBAIOIIEMY
YCTPOUCTBY OJIEKTPOHHOTO TEpMHHANa, KOTOpOe Ha OJIEKTPOHHOM TEPMHHAJE YKa3aHO CIICNUaJbHBIM 3HAKOM
6ECKOHTAKTHOMN OIIATHI.

- Ecnmu mpenbsABUTENs KapThl COOMpAaeTCsl PacIUIaTUTBCS MO0 OECKOHTAKTHOMY HHTepdeiicy M Baml ODJIeKTPOHHBIN
TEPMHHANAX €ro MOAJCPKUBAET, TOrJa IPOBEPOYHbIC JCWUCTBHS, OIMCaHHble B I.I. 1-8 pasmena 1 HacTosueit
WHcTpykuuy, CBS3aHHBIE C IPEABSABICHUEM KapThl JiepxkKaTelleM KacCHupy, He NMPOBOAATCS (3a HCKIIOYEHHUEM CIIydaes,
TpeOYIOIMX HACHTH(DUKAIIMIO 110 MOAIMHCH 1. S5 1 1. 8). [Ipn 5TOM HEOOX0AMMO NPETOCTaBUTH BO3MOKHOCTD AEPKaTEIo
KapThl CaMOCTOSITEJIbHO COBEPIINTH IUIATEX, HE 3a0HMpas KapTy M3 €ro pyK, a UMEHHO: MOBEPHYTh OIICKTPOHHBIH
TePMHHAJI, 3aKPEIUICHHbIH Ha IIOBOPAYMBAIOLIEMCS MEXaHH3MeE, JIMIEBOM CTOPOHOM K JAEpiKaTeNio; MNepeIBHUHYTbH
MOOWJIBHBIH WJIM CTallMOHAPHBIM DJIEKTPOHHBIH TepMUHAN OJMKe K JIepXKaTeNto Ha yJNOOHOE JUIsl Hero pacCTOSHHE,
yKa3aTh JIEpXKaTellio KapThl Ha OJICKTPOHHBIH TEPMUHAT OECKOHTAKTHOW OIUIATHI, CTALMOHAPHO 3aKPEIUICHHBIA Ha
KaccoBOM 00OOpYZOBaHMM WJIN B 30HE paboThl Kaccupa. Ilocie 3Toro nepikareilb KapThl CaAMOCTOSTENHHO JOJDKEH
MPUKOCHYTHCSI OECKOHTAKTHOM KapTOH K DIEKTPOHHOMY TEPMHUHAIY.

- [Ipu coepmenun Omneparuii 7o 1000 py6ieii mo 6ecKOHTaKTHOMY HHTEp(eicy HACHTUDUKAIINN AeP:KaTeNsd KapThl IO
noxnucy wiun o [IMH-xoxy He Tpedyercs.

-Ilpu cosepmenun Omeparuii cpime 1000 pyOneit momycTuMbl ABa MeToda HIACHTU(HUKAINH IepiKaTelen
O6eckoHTakTHEIX KapT: o [IMH-komy wnm mo moamwmcu. Ilpu mpoBeaennn Omepanuu KaccHp HpeaaraeT AepiKaTelro
OECKOHTAKTHOW KapThl TOT METOJA HICHTU(UKAIMK, KOTOPBIH mpemiaraeTcss OIEKTPOHHBIM TepMHuHaIoM. Ilpu
UAeHTUPHKAIMY 110 ToAmucH He Tpebyetcs BBoa [IMH-kxoma u Haobopor. [Ipu uaeHTHGUKAIY 10 TOAMKCH YOS UTECh,
YTO MOJNUCH HAa CUYETE COOTBETCTBYET 00pasily HOAIKCH Ha KapTe.

4.Tlpu mnpueme k omiare Kaptel ¢ wucnojb3oBanueM OiekrpoHHoro tepmuHana (AlfaPOS) neoOxoaumo
PYKOBOJICTBOBAThCs paszeiioM 3 Hactosmier Mucrpykiwn (OcoOSHHOCTH OOCITY)KHUBAHHS KapT C OECKOHTAKTHBIM

unTepdeiicom).

[Ipn HeoOxomuMocTH ocymiecTBiaeHuss Omnepanuu Bo3BpaTa C HCIOJIb30BAHHEM OJIEKTPOHHOTO TEpMHHAIA
(AlfaPOS) ynonHomoueHHblit paboTHuk Ilpeampusitus, 3amaet B MoOwisHOM mpuioxenun «AlfaPOS» mepuon, B
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KOTOpoM ObuTa coBepiieHa Onepanust OmIaThl, BEIOUpaeT HeoOxoaumyto Onepannio omIaTel, Mo KOTOPOoi HE0OX0IMMO
odopmuTE BO3BpaT. B mpeanokeHHOM MEHIO BBIONPACT «BO3BPATY.

IIpu ocymectBiennn Oneparwn oTMeHB! 1 OTiepaliii Bo3Bpara TpeOyeTcs MOANICh YIIOJTHOMOYEHHOTO paOOTHHKA
[Ipeanpustus (kaccupa) Ha IKpaHe cMapTQOHA.

BAKHO!!! IIpu pabore c DnexrporusiMu TepmuHataMu (POS-repmunan, PIN PAD):

[Ipu maneiiniem nMogo3peHUN, YTO KapTa SBJISETCS MOAACIbHON WIM MPEIbsIBICHA HE €€ 3aKOHHBIM JeprKaTelieM,
HEO0XO0IUMO C/IeIaTh aBTOPU3AIMOHHBIN 3aITPOC BHE 3aBUCHMOCTH OT CYMMBI CIeJIKU. IMelTe B BUY, YTO HA TOAICIIbHBIC
WM TOJIBKO YTO YKpaJCHHbIE KapThl MOXKET ObITh JaH KoJ ABTopu3anuu. [lomyueHue Koa He SIBISETCS OCHOBAHUEM ISt
MPEIOCTABJICHUS 00CITY)KUBaHUsI IT0 TAKUM KapTaM.

ITocne 3TOrO MOMBITAaliTECh YCTAHOBUTH JIMYHOCTH AEPKaTeNs KapThl, MOMPOCUB MPEIbIBUTH YAOCTOBEPSIOLIUE
JMYHOCTh JOKYMEHTHL. VneHTnduuunpyiite dororpaduio B JTOKYMEHTE C JIMYHOCTHIO MPEABSIBUTENS KapThl. JIMYHOCTH
rpaxJanuHa Poccnm ycraHaBimmBaeTcst O 0OLIErpakIaHCKOMY HAacHOpTy, 3arpaHUYHOMY Hacnopry (00s3aTesbHO ¢ He
UCTEKIIINM CPOKOM JICWCTBHS U BBIIAHHOMY Ha TeppuTopun Poccun), BOIUTEIECKOMY yIOCTOBEPEHHIO; BOGHHOCIYXKAIETO
— TI0 YAOCTOBEPEHHUIO JMYHOCTH OQHIepa WINM BOCHHOMY Omiery. JINYHOCTH MHOCTpaHLA MOKHO YCTaHOBHTH IIO
TPEABSIBICHHOMY HallMOHAIBHOMY MACTIOPTY, aKKPEIUTAIIMOHHON KapTOUKe TUIIOMATA, KypHAINCTA, OM3HECMEHa.

Bo Bcex ciyyasix, koraa Bel mpocuTe npeabsBUTh JOKYMEHTBI, 3alUIIUTE JaHHbIe (BUA JOKYMEHTA U €ro HOMEp)
Ha cBOOOTHOM MECTE JIMILIEBOW CTOPOHBI CUeTa/4eKa, CIIHIIA.

IIpn yctanoBneHun (akTa UCIOIB30BAHMSA KAapThl HA UyXKOE MMs WIM MOJNEIBHON KapTbl, OQOPMHUTE CIMI U
NPUMHUTE BCE MEpBl JUIA TOTO, 4YTOOBI OOECHEYNTh BO3MOXHOCTH 3aJCPXKaHUS IIPECTYIHHKA C IOMOIIBIO
OXPaHBI/COTPYAHUKOB PAHOHHBIX OTIEICHUI ONULIUH.

[IpennpusTrs MOTYT HETIOCPEICTBEHHO COOOIIHUTD O MOTBITKE HE3aKOHHOTO MCIIOIB30BAHNS KapTHI IO KOHTAKTHBIM
TeneoHaM COTPYTHUKAM NPaBOOXPAHUTEIBHBIX OPIaHOB.

OcHOBaHHSA K N3BATHIO KapTbl:

1. [IpenssiBiieHHe KapThl HA YyXKOe UMs (HECOOTBETCTBUE MOAIMCH JIMIA, NMPEIbSBUBIIETO KapTy, 00pasily IMOJIUCH
3aKOHHOTO JIepKaTesisl Ha OOOpOTHOM CTOpPOHE KapThl W/WIM HECOOTBETCTBHE JIAHHBIX YIOCTOBEPSIOLIMX JIMYHOCTH
JIOKyMEHTOB JJaHHBIM Ha KapTe).

2. Hannuue MPU3HAKOB MOAACIIKU KapThI.

II1. ITopsigok aeiicTBUSI B HECTAHAAPTHBIX CJIy4asix

1. B ciiyuae ecim [Ipeanpustuio HeoOxomumo ocymecTBuTs Ornepanuio, ¥ 3T0 HEBO3MOXKHO OCYIIECTBUTB B paMKax
CTaHAAPTHOTO MOPsIIKa B3aMMOAEHCTBUS (HampuMmep, B cirydae cboe B padore AIIK Ctopon, oOHapyeHus OMIOOYHBIX
orepanyii u T.1. cutyanuit), [IpeqnpusTie HanpaBisieT B OTCKaHUPOBaHHOM Buze B baHk 3ampoc Ha azipec 3IeKTpOHHON
mouthl acqgsupport@alfabank.ru ma O6paborky Takoit Omeparn: IlopydeHre O BO3Bpare CpPEeICTB MO (opMme,
ycranoBieHHoi Ilpunoxxenmem Ne2.1. x IlpaBunmam (ecnmn HeoOXommMo ocymiecTBUTH Omepario BO3BpaTa) WIH
IapanTuitnoe nuceMo 1o ¢opme, ycraHoBieHHoi [punosxennem Ne2.2. k IlpaBunam (miast npyrux Buao Omeparmid),
TMOANMMUCAaHHBIC YIIOJJHOMOYCHHBIMU JIMAMHU, UMCIOHIUMU IIPABO IMOAIMUCHU B COOTBETCTBUH C KapTO‘IKOﬁ C O6pa3I_[aMI/I
HOI[HHCGﬁ 1 OTTHCKA I€YaTH, U CKPEILUIACTCA OTTUCKOM II€YaTu HpeHHpI/IﬂTI/IfL

2. OcymectBuTh Oniepanuio OTMEHBI OIUIAThI, €CIH 3TO HEBO3MOXKHO OCYLIECTBUTH B pAMKax CTaHAAPTHOTO MOPsAKA
B3anmoieiicTBust (Texuudeckuii cooii B AIIK oxnoit n3 CropoH nmu6o Oneparyist OTMEHBI OIUIaThl OCYIECTBICHa B MOMEHT
3akpbITHsl OnepanuoHHOro AHs (epekiIroueHns Mexxay OnepaunoHHBIMU THSIMU ) BO3MOYKHO Ha ocHoBaHuU [TopydeHus o
BO3BpaTE CPEJICTB HE MO3/HEE PabOyUero AH, CIEIYIOIEro 3a JHeM coBeplienus Onepanny omiaTel. B ciryyae oTcyrerus
ocHOBaHMH y baHka ans BeimonHeHus Onepanyuy OTMEHBI OIUIaThl Ha ocHoBaHUM [lopydenus o Bo3Bpate [Ipennpusitue
ocymecTsisgeT Onepanuto Bo3BpaTa dyepe3 DIeKTPOHHBINA TEpMUHAIL

3. ITo pesynpraram paccMoTrpeHus 3anpoca IIpennpusaris 06 O6padorke Oneparii B COOTBETCTBHUH C I1. 1 TaHHOTO
pasznena Hactosmeil MHcTpykumy bank mpy Hamwmauy OCHOBAHMH M BO3MOXKHOCTH BIIpaBe ocymiecTBHTH OOpaboTKy
Omnepammn, ykazaaHod B [lopyuenun/["apanTuitHOM nrchMe, WIH OTKa3aTk B 00paboTke 0e3 0OBsICHEHUS NMPUYWH, MPH
3TOM (haKT 3aYHCICHHUS/CIMCAHHUS [IEHEKHBIX CPEeICTB MO pe3ynbTaraM OOpaboTku Takoit Omepamuu He SIBISETCS
0e3ycI0BHBIM TpU3HaHUEM baHKOM meficTBUTENpHOCTH JaHHOH Onepanui.
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Hpunoxenne Ne 2.1

k [IpaBuiam npenocrapienus ycjayr 3kpaiipuiara AO «AJIb®@A-BAHK»
yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»
ot 08.06.2021 Ne 723.1

ITopyueHue o Bo3BpaTe CpeACTB

Hata Bpems Cymma Baimrora Kox Howmep Kox 4 nocnenaue
Omnepanmu Onepammu | Omepanmn | Omepanun | TepmuHaia | Omepamuu | ABTopm3anuu | mupsl HOMepa
OILTATHI OILIATHI OILTATHI OIIIATHI OILIATHI Kapter
[Toxynarens

Hroro cymma k Bo3Bpary:

O6ocHoBaHue ISl ocymecTBiaeHus Onepanuii Bo3Bpara

(Pyxosooumens) (QHO) (noonucw)

« » 20 T
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Hpunoxenue Ne 2.2

k [IpaBuiam o npenocrapJieHust ycayr sxkpaiipuara AO «AJIb®A-BAHK»
yrBep:kaeHHbIM [Ipukazom AO «AJIb®A-BAHK»
or 08.06.2021 Ne 723.1

B AO «<AJIb®A-BAHK»
TAPAHTUIHOE IIACbMO

(HanmenoBanue [Ipenmnpustus)

npocut Bac
(YKazvleaemcst HeoOXo0uMoe: nPoU3EeCmU OMMEHY/4ACMUYHYI0 OMMEHY Onepayuu; OmMeHy onepayull 6036pamd, CRPOYeCCUposams ONepayuio u m.n. )
Nem/m | HaumeHOBaHME MEXTyHAPOIHOU Jara Howmep xapTst Cymma Omnepaun Bamora Kon Koz repmunana Kommenrapuit
IIATEKHOM CUCTEMBI oneparyu Omnepauun ABTOpH3aLIH
HWroro:

CyMMa npoIuUChIO:

CICAYIONIUM IMIpUYIrNHaM:

IIpocum

(VKazame HysCHOe: nepesecmu yKasanHole gviute cymmul, 3a evidemom komuccuu AO «AJIbDPA-BAHK», na naw cuem_/ ocywecmeums 603spam AO «AJIbDPA-BAHK» ykazannvix gvluie cymm u
m.n.) 6 coomeemcmesuu c ycrosuamu [locosopa o npedocmasgnenuu ycnye sxgavipurea AO «AJIbDPA-BAHK» om « » 20 2. uno pexgusumam, ykazanuvim 6 Opepme, akyenmosannoil
banxom.

B cnyuae npeabsiBneHus 3asBieHuii Jlepikarenem KapThl, H/nin BaHKOM-9MHUTEHTOM yKa3aHHOM BbIIIE KapThl, 0 HEIPaBOMEPHOCTH MPOBEACHHs JT000# N3 ykazaHHBIX BhilIe Onepanuii, 00s13yemcst
Bo3Bpatuth AO «AJIbO®A-BAHK», o ero mepBoMmy TpeOOBaHMIO, YKa3aHHYIO BBIIIE CyMMYy, IUIS IOCIEAYyIONEro Bo3BpaTa baHky-smuTeHTY KapThl. HacTosimiee 00s3aTelIbCTBO MOXKET OBITH
MPEKPAIIeHO MOJHOCTHIO WM YaCTUYHO 3a4eTOM TpeOOBaHMIl MO NPOBEICHHIO BaHKOM IOCIEIyIONMX MEepeBOJOB NCHEKHBIX CPeACTB B cymMMe Omepanuil Mo ommaTte YCIIyT, COBEpPIICHHBIX C
HCTIOJIb30BaHUEM KapT JleprkaTenssMu KapT B COOTBETCTBUH € YCIOBHAMU Jocosopa o npedocmagnenuu yciye sxsatipunea AO «AJIb@PA-BAHK» om « » 20 e

O)IH03Ha‘IHI>IM H JOCTATOYHBIM JI0OKA3aTEIIbCTBOM 3asBJICHUN O HETIPABOMEPHOCTHU NPOBEACHUA OHepaHI/Iﬁ 6yHyT SABJISITBCA SJICKTPOHHBIC TaHHBIC, IIOJTYy4YCHHBIC BbankoMm o OJIEKTPOHHBIM KaHaJ1aM
CBSI3U OT baHKa-3MUTEHTA WX HHBIX Y4YaCTHHUKOB TUIAaTE)KHOM CUCTEMBI.

« » 20 T.

(Pyxosooumens Ipednpusimus) (naumenosarnue Ipeonpusmust)

/
(Hoonuce) (®.4.0.)

M.IL
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Ipunoxenne Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xBaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbM [Ipnkazom AO «AJIb®A-BAHK»
ot 08.06.2021 Ne 723.1

YBEJAOMJIEHHUE O PACTOPXEHUUN
JIOTOBOPA O IIPEJJOCTABJIEHUM YCJIYT SKBAUPHHT A AO «AJIb®A-BAHK»

VYeemomnsiem Bac o TtoMm, uto AO «AJIbBOA-BAHK» (manee bank) ¢ « »

20 T. (Oama = dama nanpagirenus Yeeoomnenus + ne menee 30 kanenoapHwix owetl)

OTKa3bIBA€TCA OT HMCIIOJIHCHUSA, 3aKIOYCHHOI'O MEXKIY )4

AO «AJIb®A-BAHK» Jlorosopa o mpexoctaBnenuu yciyr 3kBaiipuara AO «AJIbOA-BAHK» (manee -
HoroBop) Ha ocHoBaHuU nyHKTa 9.2. [IpaBu.

B cBs3u ¢ pactopkennem JloroBopa bank mpekpaiaet mpoBenenue Apropusamuili mo Omnepamusim,
ocymiecteisieMbM [Ipennpusitiem o Jlorosopy, B coorBercTBu ¢ 1. 9.3. [Ipapui,

AO «AJIb®A-BAHK»

(ynoanomouennoe nuyo Banka) (noonucy) (DPHO)

M.IL
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Ipunoxenune Ne 3.2

k IIpaBuiaam npenocrasiiennn yciayr 3kBaiipuara AO «AJIb®@A-BAHK»
yrBepaxkaeHHbM [Ipnkazom AO «AJIbB®A-BAHK»
ot 08.06.2021 Ne 723.1

B AO «AJIb®A-BAHK»

YBEJOMJIEHUE O PACTOPXKEHUU
JIOTOBOPA O ITPEJJOCTABJIEHUU YCJIYT SKBAMPUHTA AO «AJIb®A-BAHK»

YBenomsiem Bac o ToMm, 9To ( ) (manee - Ilpeanpustue) ¢
(HaumeHosarnue [pednpusmus) (MHH Ilpeonpusmus)

« » 20 1. (dama = dama uanpasnenus Yeedomnenus + ve menee 30
KanenoapHulx OHell)

OTKa3bIBaeTcad OT ucroyHeHus JloroBopa o mpepocTaBieHuu yciuyr 3kBaiipuHra AO «AJIbDA-
BAHK» (mamee - JloroBop) Ha ocHoBaHuu myHkta 9.2, IlpaBumi, mpu stoMm JloroBop cuuTaercs

PacTOPTHYTBHIM C « » 20 r.
(ynonnomouennoe auyo Ilpeonpusimust) (noonucy) (PHO)
M.IL.
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Mpuioxenue Ne 4

k IIpaBuiaam npegocrasiienus ycayr sxkBaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbM [Ipnkazom AO «AJIb®A-BAHK»
ot 08.06.2021 Ne 723.1

®opmat Peectpa Onepanmii

HaumenoBanue banka: AO «<AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . 20 mo__ . .20

Cymma TpaH3akumii
CymMma koMucCHit

CymmMma Tpan3akumii 6e3 komuccui

HaumeHnoBaHue cToJi0na Dopmar cToJ01a

Hara oneparun | Y4H.MMLITIT

Bpewms oneparuu | Y4:MM:CC
FE UTRNNO Wnenrudukarops! 6ankoBckoil Tpan3akimu B AIIK banka

RRN

[TudpobykBeHHOE 3HaUEHUE, cocTosee U3 12 cMMBOJIOB (LM PHI
1 OYKBBI JIATHHCKOTO ajipaBuTa)

Kox repMmunana | Homep DIEeKTpOHHOTO TepMHHAINA , 3aperucTpupoBanHelil B ATIK
banka (1MdppoBoe 3HAUSHHE COCTOsIIICE U3 8 CHMBOJIOB)
YKa3blBAaeTCSi B  COOTBETCTBUM TOPIOBBIM  HAaMMEHOBAHUEM
[Mpeanpusrus /punnana

ToproBoe HanmeHOBaHUE /
HaunmenoBanue ¢punmana

Homep kapTbl | MackupoBaHHbIH 16-TH 3HAUHBII HOMEp OAHKOBCKON KapThl

ITpu3Hak kapTe! cBos/ayxast | 0 — «cBos» Kapra (kapra Anbpa-banka)

1 — «uyxas» KapTa

[narexHas cucrema | MC (MasterCard) - MactepKapn
MIR (NSPC) - Mup

Visa — Buza

UPI - UnionPay International
JCB - Japan Credit Bureau

Cymma tparzakuun | Cymma Onepanun (YMCIOBOE 3HAUCHHUE )

Tun omepanny | KpeIauT - OTIepanus OIUIATHI

Jie0OeT - orepamus Bo3Bpara

Kox aBropuzammu | mudpoOyKBeHHOE 3HAUEHHE, COCTOAIICE U3 6 CUMBOJIOB (LHU(PHI H
OYKBBI JJATHHCKOTO ayihaBUTA)

CyMMa KOMHCCHH | YHCIIOBOE 3HaUYCHHE B ACHE)KHOM (hopMmaTe

Cymma 6e3 KOMICCHH | YHCIIOBOE 3HaUYEHHE B ACHE)KHOM (hopMmaTe

Bamora | 810 — py6mu PO
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Ipuio:xkenue Ne 5

k IIpaBuiaam npenocrasiienus ycayr 3xkBaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbM [Ipnkazom AO «AJIb®A-BAHK»

HUcropus usmeHeHmii

ot 08.06.2021 Ne 723.1

Mara PexkBU3NTHI
Homep BBe/JIeHHS
pegaKuun pegaKuun IMpuxaza AO «AJIb®A-BAHK» Mpumeuanue
Mpasua MpaBui B 00 yTBEPKIACHUH PeAaAKIUT
nelicTeue Ipagun

Ne 1l 22.02.2019 | IIpukas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | ITpuxkas ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | ITpuka3 ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpukas ot 04.06.2020 Ne666
Ne 5 11.01.2021 | Ilpuxka3 ot 31.12.2020 Ne 1640
Ne6 24.02.2021 | Ipukas ot 16.02.2021 Ne 169
Ne7 IIpukas ot
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	Сумма комиссии, удержанная Банком ранее при осуществлении расчетов по Операциям оплаты, по Операциям возврата и по Операциям отмены оплаты Предприятию не возвращается.
	1. Принимая карту, следуйте следующим правилам, которые обеспечат Вашу финансовую безопасность.
	8. Убедитесь, что подпись на счете/чеке соответствует образцу подписи на карте (кроме Операций, совершенных с вводом ПИН-кода, когда нет необходимости проводить данную сверку).
	2. Особенности обслуживания чиповых карт.
	3. Особенности обслуживания карт с бесконтактным интерфейсом.
	УВЕДОМЛЕНИЕ О РАСТОРЖЕНИИ
	ДОГОВОРА О ПРЕДОСТАВЛЕНИИ УСЛУГ ЭКВАЙРИНГА АО «АЛЬФА-БАНК»
	г. _________________                                                          «____» ___________________ 20___г.
	Уведомляем Вас о том, что АО «АЛЬФА-БАНК» (далее – Банк) с «____» _____________________ 20___г. (дата = дата направления Уведомления + не менее 30 календарных дней)
	отказывается от исполнения, заключенного между ___________________________________и АО «АЛЬФА-БАНК» Договора о предоставлении услуг эквайринга АО «АЛЬФА-БАНК» (далее - Договор) на основании пункта 9.2. Правил.
	В связи с расторжением Договора Банк прекращает проведение Авторизаций по Операциям, осуществляемым Предприятием по Договору, в соответствии с п. 9.3. Правил,


