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1. Tepmunsl, npumensiemble B [IpaBunax

1.1. ABTOpPHM3aUMOHHBIN EHTP — KOMITBIOTEPHO-TEIIEKOMM YHHKAITHOHHBIH IIEHTP, 00€CIIEINBAIONTII JOCTYT K
MIIC u bankamM-3MHUTEeHTaM, C IEIbI0 OCYIICCTBICHUS ABTOpM3AINH. ABTOPU3AIIMOHHBIN EHTP MOXET IPHUHAICKAT
TPETHHM JIUNAM, C KOTOPEIMHU y baHKa 3aKiIf0ueH COOTBETCTBYIOLINHI 10TOBOP.

1.2.  Asropmu3anus — mponeaypa 3arnpoca u IocieIyommero noxydenus [IpeanpuariueM oT ABTOPH3aHOHHOTO
nenrpa/banka cormacus Ha mpoBeneHme OnepalMy ¢ HCIONb30BaHWEM KapTel/ee pPEKBH3HWTOB, COAEpXKAMIMXCA B
Kaptounom Tokene [InaTexHoro MpmiioxkeHns. YKa3aHHOE COTIIacHe COIEPKUT KO MOATBEPKISHIS (KO ABTOPHU3AIIH),
UACHTUOHUINPYIONTNH KaKAYI0 KOHKpeTHYI0 Oreparuio.

1.3.  Anpec peanpusitus - anpec [Ipennpusrus-topuaudeckoro nuna (pesugenra P®) B npenenax mecra ero
HaXO0KJCHUs, YKa3aHHBIH B €JMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKHX JIUL, aapec peructpauuu Ilpennpustus-
opuaudeckoro nuna (HepesupeHta P®d), yka3zaHHBII B ydpenuTENbHBIX JOKyMeHTax, azapec Ilpeampusrus-
NIpeCTaBUTENbCTBA/puinana ropuandeckoro Jymna (HepesuaeHta Pd), yka3aHHBII B TIOCYAapCTBEHHOM peecTpe
AKKPEAWTOBAaHHBIX (MIMAIOB, MPEACTAaBUTEIBCTB WHOCTPAaHHBIX IOpUAMYECKMX Jmi /agpec IIpenmpustus-
WHIUBHUIYAIFHOTO TpENNPHHAMATEINS/(PU3MUECKOTO JIUIA, 3aHUMAIOLIETOCS B YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM
MOpSAKE YaCTHOW MPAKTUKOM, YKa3aHHBIN baHKy npu mpueme Ha 00cayXKuBaHKE OO0 B Iporiecce 00CTyKUBAHHS.

1.4. AIIK - crienuaau3upOBaHHBIA alIIapaTHO-TIPOTPAMMHBIA KOMITIEKC.

1.5. Bank - AO «AJIb®A-BAHK».

1.6. BaHK-IMUTEHT — KpeJUTHAsl OpraHn3anys, Beimyctusmas Kapry, B Tom uncie bask.

1.7. Bo3meueHue — JeHeXKHbIE CPECTBA, MOAJISKaIINE epeBo y bankoM B noms3y [Ipennpusatus B nopsiake u
Ha ycJIOBUsIX, ycTaHoBleHHBIX [IpaBunamu u Odeproii [lpennpusitus, aknentoBaHHOW baHkoM.

1.8. Jlorosop — [lorosop o npenocrapnenun ycuyr sksaiipuara B AO «AJIb@A-BAHK». JloroBop cocrout u3
Odeprtsl, akuenToBanHoW bankom m Hacrosmumx [IpaBun npenocrasienus yciayr skBaiipuara B AO «AJIb®A-BAHK»
(manee mo texcty IlpaBuia)

1.9. Jorosop AJIBO — JloroBop Ha obciykuBaHue No cucreme «Asbha-busnec Onnaitny.

1.10. [Hdepxkatear kaptbl (Ilokymartesib)—3akoHHBIH JAepkarens Kaptel, ucnone3yrommii Kapry mis
coBepiueHus Onepanuil.

1.11. 3asBieHnune 00 M3MeHeHUHU YCJI0BHiIl pacueToB (3asiBiieHHe) — 3asBieHne, ohopmisieMmoe [Ipennpusatiuem
mo Qopme, YCTaHOBIEHHOM baHKOM, B [LeniX W3MEHEHHUs IUIATEXKHBIX pEKBU3UTOB I[lpennpusTns, mnepedHs
Mara3uHoB/DIeKTpOHHBIX TepMuHanoB I[lpexnpusrus, mepedns npexactaButeneid IlpeanpusTHs, yHOITHOMOYEHHBIX
OCYIIECTBIISITH OT MMEHH IIpennpuaris npuem/Bo3BpaT DJIEKTPOHHBIX TEPMHHAJIOB M IOAINMCHIBATH aKTHl MEPEAadH
DJIEeKTPOHHBIX TEPMHUHAJIOB, a TAKKe YCIOBUIi pacyeTos 1o JloroBopy, onpeaenenubix B Odepre, akuenropanHoit bankowm,
(B wactu usmenenus tapuda B coorserctBuu ¢ Tapudamu banka, Bkirouas u3menenne Croco6a pacyeroB JUisi JaHHOTO
Tapuda).

3asiBIeHHE MOXeT OBITh ITPEJOCTaBIeHO B baHk:

e Ha OyMa)XHOM HOCHUTEJIe, OIICaHHOe CO CTOPOHHI [Ipenmpusarus;

e B 3nekTpoHHOM BHje 1o Cucreme «Anbda-busnec OHnaitH» B BHIEe BIOXEHHOTO (haitna B dopmate «.pdH»
(ckaHMpOBaHHAs KOTMs 3asiBICHUS, MOJIHMCAHHOTO CO CTOPOHBI [IpeampusTus) B cocTaBe 3JIEKTPOHHOTO JTOKYMEHTa
«ITuceMo» ¢ kareropuer «IKBaHpUHI», MONIMCAHHOTO MPOCTOH 3JIEKTPOHHOH IMOANHCHIO YIOJHOMOYCHHOTO JIMIIA
[MpeanpusTus, nedicTBytomero ot umenu [Ipeanpusatus 6e3 noBepeHHOCTH, oOsiafaromero possio «PykoBomurens» B
Cucteme «Anbda-brzaec OHnaitny;

e B 3NeKTpoHHOM BHje 1o Cucreme «Anbga-busnec Onnaitny, co3ganHoe ¢ moMotbio CucteMsl «Anbda-busaec
Omnnaitn», NOAMHMCAaHHOE MPOCTOH AIEKTPOHHON MOAMHCHIO YIOJHOMOYeHHOTro ymna Ilpeanpustus, neicTByomero ot
umenu [peanpustus 6e3 noBepeHHOCTH, o0saaroIero poisio «PykoBonutesnb» B cucteMe «Alsbda-buznec Onnaiiny,
IIPY HAJTMYHUN TEXHUIECKOH BO3MOXKHOCTH B Cucteme «Anbda-busnec Onmaitay.

1.12. Muxaccaums — neiicTBue, BeinoiHsAemMoe [IpeanpusitueM Ha DIEKTPOHHOM TEPMHHAJIE aBTOMATHYECKH UITH
BPYYHYIO, 110 TIepeade B AIEKTPOHHOM BHJIE B ABTOPH3AIIMOHHBIN IIEHTpP JTaHHBIX 10 BceM Omepanusam, COBEpIIEHHBIM C
ncnonb3oBaHueM [1naTeXHbIX KapT B TE€UEHUE Ka)KAOT0 KaJIeHAapHOTO JHS.

1.13. Kaprounslii TOKeH — BupTyaspHoe mnpencrasieHue Kaprtel B IlaTexXHOM NpPUIIOKEHUH, CoOJeprKallee
Ha0op pekBH3NTOB [1naTe)XxHON KapThl, HCIIOIb3YEeMOE AJIsl TPOBEICHNSI OECKOHTAKTHOH OIIaTHI.

1.14. Kon TepMuHana — WIeHTUQUKAMOHHBIH HoMep, mpucBanBaeMbelii B AIIK banka DOnekrpoHHOMY
Tepmunany [peanpusatus 1 HEOOXOAUMBIH JJIs IpUeMa U 0opadoTku Onepanwii bankoM.

1.15. Mara3un — MecTo peanu3anuu ToBapoB (pabot, yciyr) I[lpeanpusaTus, mNo3BoJsONIee NPUHUMATh U
obcyxnBaTh 3aka3sl [lokynareneit Ha Yciyru ¢ ncnonp3oBanueM KapT/mx pexBU3NTOB, comepkammxcs B Kaprounom
TokeHe [1maTekxHOTo MPHUIT0KEHUS B KA4ECTBE AIEKTPOHHOTO CPEACTBA IJIaTeXka.

1.16. MexayHnapoanas miarexnas cucrema (MIIC) — oGiiee onpe/enieHne, BKIIOUaroiiee B ce0s IIaTeXHbIe
CHCTEMBI, CO3/IaHHBIE B COOTBETCTBUH C 3aKOHO/ATEIHLCTBOM WHOCTpPaHHBIX rocyaapcTB (Visa International, Mastercard,
UnionPay International, Japan Credit Bureau) u B COOTBETCTBMM C 3aKOHOJAATEILCTBOM Poccuiickoit Penepanuu
(TnaTexxnas cucrema «Mupy, [lnaresxnas cucrema «Buzay, ITnarexunas cucrema «MactepKapay, IlnarexHas cucrema
UnionPay, [Tnarexxnas cuctema «Ixeit Cu buy).

1.17. Momennuyeckasi omepamusi — Onepauus, npusHansas MIIC w/muian bBaHKOM-DMHUTEHTOM — Kak
MOLIEHHUYECKasi W/uiu ocriopeHHas Jlepkaresem kapThl. JJocTaTOYHBIM MOITBEPIKACHHEM MOLICHHHYECKOTO XapaKkTepa
npoBeaeHHbIX Omnepanmii sBisitoTest oTyérel MIIC w/mim cooOmieHus BaHKOB-3MHUTEHTOB, MONydeHHbIC baHKOM B
9JIEKTPOHHOM BHJIE.

1.18. HenelictBuTenbHass omepanusi — Onepauysi, NpHU3HAHHAS  HENCHCTBUTEJFHOM MO  CIEAYIOIIUM
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OCHOBAHMSAM:

o Ornepanws, mpoBeaeHHas [IpenqnpusTreM ¢ HapymeHueM yciaoBuid JloroBopa;

e VYciyra npenocTaBiieHa ¢ HapyllleHueM 3akoHonatenbeTBa Poccuiickoil denepanuu;

e Omepanus, MpoBeAeHHas ¢ ucnonb3oBaHueM KapTsl, mo xotopoit bankom-smurenTom w/mmu MIIC 3ampemiero
ocymecTBiieHre Oneparmii;

e Ormepanusi, O KOTOPOH YCTAaHOBIEHO COBEPIICHHE NPOTHBONPABHBIX JEHCTBHH CO CTOPOHBI PaOOTHHUKOB
IIpennpusitus;

e Omnepanus, Mo KOTOPOH He Obla MoydeHa ABTOpHU3ALIHUSL.

1.19. HCIIK - AO «HanuonanpHas cucTeMa IUIaTEXHBIX KapT», omepartop IlmarexHod cucremsl «Mup» u
OTIEPaIIMOHHBIN, TATEXHBINH KIMPUHTOBBIA LIEHTP A1 00paboTku onepanuii mo Kapram, coBepiiaeMbIX Ha TEPPUTOPUH
Poccuiickoit ®enepanumu.

1.20. O6padorka Onepanmii (IIpoueccunr) — oo6padorka bankom ¢ mpusnedernemM ABTopusannonHoro Llentpa
B cootBercTBuH ¢ [IpaBumamu MIIC/TIpasunamu HCIIK nabopMarmu 06 Onepanusx, KoTopas BKIIOYaeT B ceds coop,
00paboTKy M pacchlIKy yuacTHHKaM pacyetoB (bauk, [Ipeanpusrue, lepxkarens kaptel, MIIC/HCIIK) undopmarmu no
OmnepanusaM. Ecnu orTaenbHbIMU TosiokeHUsIMH JloToBOpa SIBHO HE YCTaHOBJIEHO MHOe, cpok OOpaboTtku Onepanmit
Bbankom cocrasisiet He Oosiee 2 (ABYX) KaJleHIapHBIX JHEH OT IHs coBepuieHust Onepanumn.

1.21. OnepanuoHHBI JeHb — MEPHOJ BPEMCHU B TCUCHHE Kakaoro kamenmapuoro aus (¢ 0:00 mo 23:59), B
kotopblii bank obecneunBaer mpuem Kapr u ocymectBisier pacueTsl mo OnepanusiM ¢ HUMH 32 COOTBETCTBYIOLIYIO
KaJICHIapHYIO JaTy.

1.22. Onepauus (Omnepaumm)—oOmiee omperesicHHe, BKIIOYAlOMiee B ce0s CICTYIONINEC BHABI OMCpAIlHiA:
Omneparnuro ortatel, Omepaiio OTMEHBI omIaThl, Onepamuio Bo3Bpara, Onepariio OTMEHBI BO3BparTa.

e Omepanus omiatel — omiata [lokynarenem Ycmyr [Ipennpustus B Marasuse ¢ ucmonb3oBanneM Kaptei/ee
PEKBH3HTOB, conepxkamuxcs B Kaprounom tokeHe [1naTexxHOTO IPHIOKEHUS.

e Omnepanusi 0TMEHBI OILNIATHI — HHUIMHPOBaHHAs oHON U3 CTOPOH OTMEHa paHee MpousBeAeHHoNH Onepanuu
OILIATHI.

e Onepauusi BO3BparTa —omepanus [0 BO3BpaTy JEHEXHBIX cpeAcTB llokymarenro 1o NPOBEAEHHOMN
IToxymatenem Onepanuu OIUIaTH, B CBSI3U € €0 OTKA30M OT Y CIIyTHu (Bo3BpaToM ToBapa) [Ipeanpustus, MHUIIUNPOBaHHASL
IIpennpustuem.

Omeparnys BO3BpaTa OCYIIECTBISIETCS HCKITIOYUTENBHO C MCIob30BaHneM KapTel, o kotopoii [Tokynarenem panee
Obuta coBeprreHa Ormepanus oIuUIaThl. Bblmaya HanM4HBIX JAEHEKHBIX CPEACTB B Clydae BO3Bpara TOBapa, paHee
OIITAYEHHOTO C MCHOJIb30BaHNEeM OaHKOBCKOW KapThl, 3alpEeIacTCs.

e Omnepanusi OTMEHbI BO3BpPaTa — OTMEHAa paHee Mpou3BeZeHHON Omepanyy BO3BpaTa, HHUIMHUPOBAHHAS
[peanpusituem.

1.23. Odepra — noKyMeHT, coaepxamtuii npeanoxenne [Ipennpustus banky 3akmounts IoroBop Ha yka3aHHBIX
B Hell yCJIOBHSIX, 0pOpPMIICHHBIH Ha OYMa)KHOM HOCHUTENE WM B 3JIEKTPOHHOM BUJiE 110 popMe, yTBepkIeHHO! B baHke n
nepenaHHblil B baHk B opsiake, yCTaHOBIEHHOM BbaHkoM.

Odepra Ha OyMaKHOM HOCHTENE JOJDKHA OBITH IOJIHCAHA COOCTBEHHOPYYHOM IOJAMUCHIO YIOJHOMOYEHHOTO
npencrasutens lpeanpustus.

Odepra Moxer ObiTh HampapieHa no Cucreme «Anbda-buznec OHnaiiH» B BUIE DJIEKTPOHHOTO JIOKYMEHTA,
MOANKUCAHHOIO IIPOCTOM 3JIEKTPOHHOM IOANMCHIO YIOJIHOMOYEHHOro jmua Ilpeanpustus, AeiCTBYIOLErO0 OT MMEHH
[pennpustus 6e3 MOBepeHHOCTH, 00Maaromero poibio «PykoBogurensy B CucreMe «Anbha-buznec OHmaiiny.

Odepra moxer ObITh HarpaieHa 1o Cucreme «Anbda-Oducy B BUAE IEKTPOHHOTO JTOKYMEHTA, MOIIHCAaHHOTO
MIPOCTOM 3JIEKTPOHHOH TOINHCHIO JIMIA, JEHCTBYIONMIETO OT MMEeHH [IpeanpusTust 6e3 JOBEpeHHOCTH.

1.24. Tlapruep banka (IlapTHep) — 3axirounBiIee ¢ baHKOM COOTBETCTBYIOIIMIT JOTOBOP IOPHIMYECKOE JIUIIO,
npenocrasisitoniee [pennpusatuio MoomisHOe mpuioxeHue «AlfaPOSy mis ucnons30BaHUs MOOUIIBHOIO YCTPOHCTBA B
kauectBe DiekrponHoro tepmunana (AlfaPOS), Dnexrponnsie Tepmunansl (POS-repmunansi, PIN PAD, OWNPOS) na
OCHOBaHMHU OTAEIBHOTrO jaoroBopa Mexnay llapraepom u IlpemnpusatieM w/mnm okaspiBaromee baHKy yciayru mo
npusieuenuto Ipennpusaruii B nensx 3axitoueHus Jlorosopa.

Iomoxennss m.m. 3.1.8., 3.1.11., 4.1.18., 4.1.19., 4.1.21., 4.1.23., 4.1.24., a taxxe m.m. 7.6.-7.8. IIpaBw1 He
npumensitoTess kK [lpennpusitusiv, OnexkrpoHubie TepmuHanbl (POS-tepmunans, PIN PAD, OWNPOS) kotopsim
npenocrasieHsl [lapTHepom.

TexHuueckoe 00cCHyxuBaHUEe OJEKTpOHHBIX TepmuHanoB (POS-tepmunano, PIN PAD, OWNPOS),
IpeJocTaBleHHbIX [TapTHEPOM, a TaKKe UX COMPOBOXKACHUE, IPEIOCTABICHUE UHCTPYKLUH, Hakieek ¢ jorotunamu MIIC,
KapTb! koTOpBIX NTpHHUMAIOTCS MarasuHaMu C HCHOJIb30BAHUEM JaHHBIX DJIEKTPOHHBIX TepMuHanoB (POS-Ttepmunanos,
PIN PAD, OWNPOS) 1 pacxoaHbIX MaTepHaliOB, OCYLIeCTBIsIeTcs: [[apTHEPOM B COOTBETCTBHHU C YCIOBHSMH JIOTOBOPA,
3axmo4€HHoro Mexxay Ilpeanpusituem u takum [lapTHepom.

1.25. TlaanoBble padoThl — periamenTtHble (nmpodunakruueckue) padborsl Ha AIIK banka 1 ABTOPH3alHOHHOTO
LIEHTPa, B TCUYCHHE KOTOPBIX BaHK He HCHOJHsSET 00s3arenbcTBa, ykasaHHble B 1. 3.1.1. IlpaBuin. Bank o00s3yercs
yBenowsaTh [Ipeanpustie o nposeaeHnn I1maHOBBIX paboT, ¢ yKa3aHHWEM AaThl M JUIUTENbHOCTH I1nmaHOBBIX paboT, He
MeHee 4eM 3a 2 (1aBa) paboumx aHs 10 Hadana [ImaHoBBIX paboT. EnnHOBpeMEeHHO MTEIhHOCTh [1MaHOBEIX paboT He
MOXET TpeBbImarth 4 (4eThlpex) dYacoB. baHK HE HECeT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHUE O00S3aTeNbCTB,
npexycmorpennsix 1. 3.1.1. IIpaBun Bo Bpemst [11aHOBBIX padoT.

1.26. Ilnarexxnasi kapra (Kapra)—moGas OankoBckas kapra MIIC, B ToM umcie KopnopaTHBHas KaprTa,
BBINYIICHHAS K PACYCTHOMY CHYCTY FOPHUIMYECKOTrO JIHIA/MHIMBUIYATBHOIO MpeANpUHUMATENA/HU3HISCKOro JHIIa,
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3aHMMAIOIETOCs] YAaCTHON INPAaKTUKOW, PEKBM3MTBHI KOTOPOM HMCHONB3YIOTCS Aisi coBepuieHus Onepauuit/KapTounsiit
TOKEH.

1.27. Tlnate:xHoe MPHJI0KEeHHEe — MOOWIHHOE TUIATE)KHOE PIIIOKEHNE CTOPOHHUX HE KPESIUTHBIX OpTaHM3aIlNi,
YCTaHOBJICHHOE Ha MOOWJIBHOM YCTPOWCTBE (B T.4. Ha IUIAHIIETHOM KoMIbioTepe) Jleprkarens KapTbl, MO3BOJSIOIICE
MOCPEACTBOM co31aHusi KapTouHOro TOKeHa WCIONB30BaTh TAKOE MOOWMIBHOE YCTPOMCTBO JUIA IPOBEICHUS
OECKOHTAKTHOH OIIAThI, B TOM YHCIE AJIS OMIaThl Y ciryr B Marasuse.

1.28. TIpaBuna MIIC — HOpMEI, TpaBHWIa W TpeOOBaHHS, ompenenseMble W ycraHaBmuBaemble MIIC, B
COOTBETCTBUHM C KOTOpbIMHU baHK ocymecTBiseT nmposenenue u [Iponeccunr Onepanwuii o JJorosopy, a taxxe 00padoTKy
Chargeback.

1.29. IlpennpusiTHe — IOpUANYECKOE JIMLO, HE SIBISIONICECS KPEIUTHOW OpraHu3alued, WHAWBUIYaTbHBINA
npeArprHUMaTeTb ((U3MYECKOe JIUIO, 3apeTHCTPUPOBAHHOE B YCTAHOBJICHHOM MOPSOKE M  OCYIIECTBIISIOLIEE
NIPEANPUHIMATENbCKYI0 AEATENbHOCT, 0e3 00pa3oBaHHs IOPUAMYECKOTO JIMIA), a TakkKe (U3HYECKOe JIUIIO,
3aHMMAIOIEECsT B YCTAHOBJIICHHOM 3aKOHOJaTelbcTBOM Poccuiickoii denepauuy nNopsake YacTHOM IPaKTHKOM,
otkpeiBiee Cuert [Ipennpustus u 3axmrounsinee ¢ baakom J[orosop.

1.30. TIpaBuna HCIIK — [IpaBuia oka3zaHus ONEPaMOHHBIX YCIYT U YCIIyT IaTexHoro kmmpuara HCIIK.

1.31. Peectp Omnepanuii (PeecTp)—oTueT B 3JCKTPOHHOM BHIE, (opMmMupyeMblii baHkoM m comepkarmmit
mepedeHb Bcex 00pabdoTaHHbIX barnkom Omeparuii ¢ ykazaHHeM CyMM 3a KaKABIH KaneHAapHBIH nerb. @opmat Peectpa
Onepanuii ycranonneH B [Ipunoxxenun Ne 4 x [IpaBunam.

1.32. Cmocod ocymectBieHusi pacyeToB (Cmoco0 pacyeTroB) — OJMH U3 HIDKCYKa3aHHBIX CIIOCOOOB
OCYIIECTBIICHHS pacyeToB, yka3anHbli [Ipennpusituem B Odepre winu 3asBieHuu:

e 110 pesynbratam O6padoTkn Onepauuii bankowm;

® B peKMMeE peaJbHOr0 BPEMEHH (MU OJIU3KOTO K peajbHOMY ), BKIIIOUas BBIXOHBIC M NPA3HUYHbIC THH.

Hus  [loroBopoB, 3akmoueHHBIX A0 24.02.2021r. wucnonedyercs mo ymoiuanui Crocod pacdyeTroB ¢
OCYIIIECTBJICHUEM PAacyeToB Mo pe3yabTataM O6padoTku Onepanuii bankowm.

ITpu 3axmouennn JJorosopa Crocod pacdeToB B pekMMe pealbHOTO BPeMEHH He TpenocTasisiercs [Ipeanpusatuio
(Marazunam [IpeanpusTus), BUA AATEIBHOCTH KOTOPOTO COOTBETCTBYET cieaykommeMy nepeunio MCC:

MCC Buabl 1esTeJIbHOCTH

7011 OTenu 1 MOTeIN - HUT /e Ooiee He KIaCCH(PHUIMPOBAHHbIC

5732 [Ipomaxa 3IeKTPOHHOTO 000PYIOBAHHUS

7622 PeMOHT 371eKTpOHUKHU

7699 PeMoHTHBIE yeiyrH — HUATZIE O0Jee He KIacCH()UITMPOBAaHHBIC

5999 PaznmuHple Mara3uHbl U ClICIHATBHBIC PO3HUYHBIC Mara3uHbI

4215 Ycnyru Kypeepa — 1o BO3AyXy U Ha 3eMJIe, areHTCTBO 110 OTIIPAaBKe TPY30B

8398 BiaroTBopuTenbHbBIE OpPraHU3ally U COLHANBHBIE CIY)KObI — cOOp CpeNCcTB

7997 Ki1y0BI — 3aropo/iHbIe KIIyObl, WICHCTBO (OT/IBIX, CHIOPT), YaCTHBIE MOJIS JUIs ToIbha
5812 MecTa 00IIECTBEHHOTO ITUTAHUSI, PECTOPAHBL

5813 Bapsl, KokTelnb-0apbl, AMCKOTEKH, HOYHBIE KITYObI M TaBEPHBI — MECTA MTPOIaXKH aJIKOTOJIBHBIX HAITUTKOB
7512 [Ipokat aBTOMOOMIEH

1.33. Pexum pacueroB — crocod u cpoku pacuetoB banka c Ilpeampusaruem mpu ycranosineHmn Criocoba
pacyeToB B PEXKHME PEaJbHOIO BPEMEHH:

1.33.1. On-line - pacyeTsl B pexiMe PEaATbHOIO BPEMEHH, IPUMEHsIEMbIe A7 ciaeaytoumx Onepanuii:

e Ornepanyu OTUIATHI,

e Ormepanuy OTMEHbI OIJIATHI.

OrpaHudeHust, s ocymiecTBieHusi pacyetoB banka ¢ [Mpemnpusitmem B pexnme On-line (ocHoBamms juis
ocyiriecTBieHns pacueros B pexkume Off-line):

® TEXHHYECKHE OTpaHHUYEHHS (OTCYTCTBHE CBS3H, BpeMeHHas HepaboTocnocoOHocTs AITK n mHBIE aHAaIOTHYHBIE
TIPUYUHBI);

® HEBO3MOXKHOCTbH OCYIIECTBIICHHUS CITUCAHMA AEHEKHbIX cpelcTB co Cuera [Ipennpusitus (o Onepanun oTMEHbI
OILIaTHI) B CJIEJCTBUM YCTAaHOBIICHHS IIPEyCMOTPEHHBIX 3aKOHOAaTebcTBOM P® orpannyenuii no Cuery [Ipeanpusitus,
ykazanHomy B Odepre (ycTaHOBIIEHHE CIICIYCIIOBHUI, pS)KUMa cYeTa, OrPaHUYMBAIOLINX CIIMCAHNE) MM HEAOCTATOUHOCTH
JICHE)KHBIX CPEJICTB Ha MHBIX cueTax [Ipennpusitusi, OTKpHITHIX B baHke;

e Ormepanys OIIaThl COBEPIIEHA C UCHOIB30BaHUEM TIPEIOTUIAY€HHON KapThl, SMUTUPOBAHHOH baHKOM.

1.33.2. Off-line — pacuersl, ocyiecTBIsIEMBIE B ATy, OTAMYHYIO OT AaThl [Ipomeccunra:

1.33.2.1. ne mo3muee 1 (omHOro) pabovero AHS CO AHS OCYIIECTBICHUS bankom IIpomeccuHra Hpu HaaIHMYUH
TexHuueckoi Bo3moxkHoctr B AITK Banka, npuMensemMbie 1 cneayronmx Oneparmii:

e Ornepanuu Bo3BpaTa/Onepannii OTMEHBI BO3BPATa;

e Ornepanun ortatel/Onepannii OTMEHBI OIUIATHI, B CIIydasx, mpeaycMoTpeHHbIX pazaenoM III [Tpunoxenws Ne 1
k [IpaBunawm;

e onepauui, 3asBiicHHbIe bankamu-amMuTenTamMn kak MorieHandeckue/HepelictBurenbHele;

e 110 ynepxxanuro cymm Chargeback;
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e Ormepanuy, B OTHOLIEHHH OCYILECTBIEHHS pacyeToB 10 KOTOpbIM B 11.1.33.1 [IpaBui ycTaHOBICHBI OrpaHUYEHHS
(ocHOBaHUS IS OCYILECTBJIEHUs pacueToB B pexxume Off-line);

1.33.2.2. B CpoK, yCTaHOBIEHHBIH 11.6.6 JloroBOpa, OCYIIECTBISIOTCS pacueThl IO YIUIATe JOTOIHUTEIBHON
komuccnu 3a O6paboTKy Omepanuii OruIaTHl M OCYIIECTBICHHE PACYETOB IO HUM B 3aBUCHMOCTH OT cyMMbI Omepartuii
omatsl, npomeamux OopadboTky Onepariiii, 3a KaJeHIapHBIN MecAIl U3 pacdeTa B CpeIHEM Ha DJIEKTPOHHBIN TepMHUHAI
(ecu mpUMEHIMO);

1.33.2.3. nHe nozgHee | (omHOTO) pabodero THS CO HHS CIUCAHMA cO cueTa baHka cymMM mTpadoB MM WHBIX
TpeboBaHuii, ocHoBaHHbIX Ha [IpaBmiax MIIC/ IlpaBunax HCIIK, npowmsBomsitcs pacuersl ¢ Ilpenampustiem 1o
BO3MELIEHHIO YKa3aHHBIX CYMM B cOOTBeTCTBUH ¢ 11.4.1.26 [IpaBu.

1.34. Csoanblii oT4er — npegocraisiemMblid [IpenanpusitneMm B ABTOPH3aLMOHHBIA LEHTP OTYET, B TOM YHCIIE
SIBJISIFOLIIMIACS] OCHOBaHMeEM Juts popmupoBanus Peectpa Onepanuii.

1.35. Cpok nepesoaa (N) — cpok nepeBona 6ankoM Bo3mernenus He Gonee 2 (nByx) pabo4mMx JHEH OT ATkl
O6padotku Onepannit bankom (IIponeccunra), He Bkirodas naty O6padorkn Onepanuii. Cpox mepeBoia yCTaHOBIICH IS
Cmoco6a pacderoB o pesyibpratam O6padoTku Omnepariiii.

1.36. Cuer — oOKyMeHT Ha OyMa)KHOM HOCHTENE WM B DJCKTPOHHOM BHIE, MOATBEPKIAIONINA COBEpIICHUE
Omnepanun.

1.37. Caiit banka — opunuanbueiii cailt banka B cetn MaTepHeT mo agpecy www.alfabank.ru.

1.38. Cucrema «Anbpa-bBusnec OHJaiiH» —9acTh KOPIIOPATHBHOW WH(POPMAIIMOHHONW cHCcTeMbl baHka,
npeHa3HaYeHHas [UIsl yaJeHHoro obcinyxuBanus [Ipennpusrust ¢ ucrnonb3oBanueM cetd MHTepHeT, obecnieunBaromas,
B TOM 4YHCJIE, TOATOTOBKY, Iepeaady, IpHeM, oOpaOOTKy 3JEKTPOHHBIX NOKyMeHTOB [lpennpusitusi. O6cmyxuBaHHE
[pennpusitus Cucreme «Anbda-busnec Onnaitn» ocymectsisercs CtopoHamu B cootBercTBuu ¢ Jloroopom AJIBO,
3akmoyaeMoM CTOpOHAMHM OTAENBHO.

1.39. Cucrema «Aabda-Oduc» — annapaTHO-NIPOrpaMMHBIA  KOMIUIeKC baHka, TpenHa3HA4YeHHBIH IS
AJIEKTPOHHOTO  JIOKYMEHTO000pOTa, 00ecrneunBaomi MOArOTOBKY M Iepenady VICmomHHUTENeM 3JIEKTPOHHBIX
JOKyMEHTOB, ITOJIMCAHHBIX ITPOCTON JIEKTPOHHOM IOIIHCHI0, B TOM uncie OepTsl, a Takxke npueM n 00pabotky bankom
JIEKTPOHHBIX TOKYMEHTOB B COOTBETCTBHHM C COTJALICHHEM 00 3JICKTPOHHOM JAOKYMEHTO00OpOTE o cucteMe «Ambda-
Odwucy.

1.40. Cuer IIpexmpusiTusi — pacueTHBIII cueT B BamoTe Poccuiickoit ®Demepanuu, OTKPHITHIA bankom u
ykazaHHbIH B Odepre, aknentoBanHOW baHkoM nin B 3asBJICHAH, B CIIyJae €ro N3MEHCHUS.

1.41. Tapudsi Banka — cOBOKYITHOCTh KOMUCCHI M UX 3HAa4eHUH, mojexanue ymiate [peanpustuem banky B
cootBercTBuH ¢ [IpaBunamu u Odeproii, akuentoBanHoi baHkoMm, ycTaHOBIeHHbIE baHKOM B cooTBeTCTBUH C « Tapupamu
AO «AJIP@PA-FPAHK» na obcnysicueanue opuoudeckux auy, UHOUBUOYANbHBIX NPEONPUHUMAmMenel no IKE6AUPUHSYY,
pa3memeHHsie Ha Caiite banka uinn yTBepkaeHHbIe BaHKOM MHIANBUAYaAIBHO M TOBEJIEHHBIE 10 cBeaeHus llpeanpustus
MyTeM HaIlpaBJIeHHs COOTBETCTBYIOIIET0 yBegomiieHus o Cucreme «Anbha-busnec OHaitH»/IOYTOBBIM HalpaBlIeHUEM
no Anpecy IIpennpusrtus u ycranosnenssie B Odepre.

1.42. Ycayra (Yeayrm) —toBap, paborta, yciayra, pe3ysibTaT HHTEIUICKTYaJIbHON NEesTeIbHOCTH, YKa3aHHBIC B
Odepre, peanusyemsle [IpeanpusariemM n ornaunBaeMsle [lepikaTeneM KapThl ¢ UCTIONb30BaHHEM KapThl/ee peKBU3HUTOB,
coneprkamuxcst B Kaprounom tokene [InaresxHoro npunoskennst B Marasuse.

1.43. DneKTpPOHHBIN TePMUHAJ — YCTPOICTBO, CIOCOOHOE OCYIIECTBISATh ABTOPH3ALMIO U AJICKTPOHHBIH cOOp
nHpopmannun 06 Onepanusx no Kapram. [loroBopom npexycMOTpEHbI CIEAYIOIINE THITBI DJIEKTPOHHBIX TEPMUHAJIOB!

o POS-tepmuuan, PIN PAD — nporpaMMHO-TEXHUYECKHE YCTPOHCTBA, MO3BOJIIONIEE MPUHUMATH IUIATEIKU C
HCTIONb30BaHUEeM pa3nnyHbIX KapT (¢ MarHuTHOH mojocoi, ¢ yumoM, KapT ¢ OeCKOHTaKTHOH OIIaToif), B TOM YHCIE,
IUTaTE)XHBIX pemeHui ¢ ucnoynp3oBaneM NFC-TeXHONIOTHH, UMEIOIHUX OECKOHTAKTHOE COMpshKeHHe (CMapT(OH, Yackl,
Opacier u mp.)).

o AlfaPOS — mob6uisHOE ycTpoiicTBO (cMapTdhoH), npuHamiekamniee [Ipemnpustuo/pabotauky [Ipeanpustus ¢
YCTaHOBJICHHBIM  CIICIHATM3UPOBAHHBIM POTPAMMHBIM MOOWIBHBIM mpuitoxenneM «AlfaPOSy, npunamzexamnm
[MTapTHEpy, MO3BOJSAIOIMM NIPUHUMATD IUIATEXKH, COBEpIIAaEMbIe C UCIOIb30BaHHeM KapT ¢ OeCKOHTaKTHOH omaToi, a
TaKKe WHBIX IUIATEKHBIX pemeHuil ¢ ucroib3oBaHreM NFC-TeXHOJIOTMH, MMEIOIMX OECKOHTAKTHOE CONpPSDKEHHE
(cmapTdoH, yackl, Opacner u 1p.). C npumeHeHreM DiekTpoHHoro tepmuHana (AlfaPOS) ocymecTBisiercst npreM Kapt
Visa International, Mastercard u MUP.

Hcnonezyemoe B kadecTBe OnekTpoHHOro tepmutana (AlfaPOS) mMoOuibHOE yCTpOHCTBO JOMKHO OTBEYATh
creayromuM TpeboBaHusIM: onepannonHas cuctema Android (Bepcust He Huke 8.0), Hanuune NFC-moyJist.

MooGunbhoe npunoxkenne «AlfaPOSy» s ncnons30BaHuss MOOUIBHOTO YCTPOWCTBA B KAauecTBE DJIEKTPOHHOTO
tepmunaia (AlfaPOS) npumensiercst paboTHrKOM [IpeANPHSTHS, YITOTHOMOYEHHBIM OCYIIECTBIATE MprueM Kapt B oruaty
VYeayr [Ipeanpusitus.

e OWNPOS - mnporpaMMHO-TEXHHYECKHE YCTPOWCTBa, NpHHaIexamue IIpeanpusaTuio, NpUOOpPETEHHBIC
[pennpustuem y IlaptHepa banka u mo3Bossioniyie MPUHUMATH IUIATEKH C HCIONB30BaHHEM pa3nuuHbBIX Kapt (c
MarHUTHOH MOJIOCOH, ¢ uyumoM, KapT ¢ 6eCKOHTaKTHO OIIaTO), B TOM YHCIIE, TUIATEKHBIX PEIICHUH ¢ HCIOIb30BaHUEM
NFC-texHomoruu, uMermux 66CKOHTAKTHOE conpsbkeHUe (cMapTdoH, Yackl, OpaciieT u 1p.)).

1.44. Chargeback — ¢punancoBas omnepauusi, ¢opMupyemas BaHKOM-IMHUTEHTOM, HO 3asBICHHIO/IPETCH3UH
Jepsxarens KapThl B CBS3H ¢ HecornacueM Jlepskaress KapThl ¢ paHee poBeAeHHoH Onepanueii omiaThl, 1 HarpasiseMast
Banky-skBaiipepy B popmate 1 criocobom, ycranosieHHbM MIIC.

1.45. MCC — Homep ma kinaccudukanun Marasuna [Ipeanpusitus o ero Buay IesITeIbHOCTH, IPHCBAaNBAEMbIN
Bankom.
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TepMmuHBI, chenuansHO HE ONpeeieHHble B [IpaBmiax, HCHONB3YIOTCA B 3HAYCHUAX, YCTAHOBJIEGHHBIX
3akoHOaTenbeTBOM Poccniickoit @enepanuu, [Ipasunamu MIIC / IlpaBninamu HCIIK.

2. OO01ue moJoKeHus

2.1. Hacrosmme IIpaBuma mpemocraBineHus yeuayr odkBaiipuara B AO  «AJIBOA-BAHK» smistorcs
HEOThEMJIEMON 4acThlo Jl0oroBopa M ONpenesstoT MOPSAOK M YCJIOBUS NPEAOCTaBICHUs ycIOyr 3KBalipuHra baHkowm,
BKIIIOUast paBa, 00s[3aHHOCTH U OTBETCTBEHHOCTh banka n [Ipexnpusitus npu ucnonaeHnn JJoroopa.

2.2. OO0s3aTenbHBIM yCIIOBHEM 3akitodeHus Jlorosopa seistercs Hammaue y Ipeanpustus Cuera [pennpusrus.

2.3. 3akmouenue Jlorosopa mexay bankom u [IpeanpusitueM ocyniecTBIseTCs B CIEAYIONIEM HOPSIKE:

2.3.1. Ilyrem nanpasnenus [Ipennpustuem B bank O¢eptsl B anekTpoHHOM BHe 1o Cucreme «Anbda-Oducy,
TIOJINMCaHHOMN MPOCTOH 3JIEKTPOHHON MOJNHUCHIO JINLA, eicTBYIomero ot nMenu [Ipeanpustus 6e3 1oBepeHHOCTH MO0
B Cucreme «Anbda-busnec OHnaiiH», MOANMMCAHHON INPOCTOH 3IIEKTPOHHOHM IOJNKCHIO YIMOJHOMOYEHHOIO JIHIa
[pennpusitust, neicTBylomero or uMeHu [lpeanpusarus 6e3 AOBEpeHHOCTH, 00NanaroIiero pojipio «PykoBoauTenby B
Cucteme «Anbda-brnzaec OHnain».

HoroBop cumraercs 3akimrodeHHBIM (Odepra akmenToBaHHOH bBaHKOM) ¢ JaThl HACTYIUIGHHSI TEpBOTO U3
CIEeIYIOUINX COOBITHI:

o ganpaenerns bankom [Ipenmpusaruto SMs-cooOmenus/push-coodmenns o 3axmodennn JJoropopa (akmenTe) Ha
HOMep TenedoHa COTOBOM cBsi3u pykoBoautes [Ipennpustus, 3apeructpuposannsiii B AIIK banka u ykazanHbrit banky
mpu 3akmoueHnn JloroBopa o paccuerHo-kaccoBoMm obOcmyxkuBaHud B AO «AJIbOA-BAHK», otkpertnm Cuera
[peanpusiTus, MOAKIIOYEHUH yCIyr baHka, a Takyke B MHBIX, yCTaHOBJICHHBIX CTOpOHAMHU ClTy4asix;

® YCTaHOBKH IIepBOro DneKkTpoHHOro TepmuHana (POS-repmunan, PIN PAD) B oqHoM 3 Mara3smuHoB, yKa3aHHBIX
[peanpusituem B OdepTe, IpH ITOM COOTBETCTBYIONIAS AaTa yKa3bIiBaeTcsi bBaHKOM MM TPETHHUM JIULIOM, TIPUBJICYCHHBIM
BankoMm, B akTe nepenauu DiekTpoHHOro TepMmuHana (POS-repmunan, PIN PAD);

e HaripaBlieHUs1 baHKOM 1O anpecy 3yeKTpoHHOM mnoutel [Ipennpusarus, ykazaHHomy B Odepre, CChUIKH UIs
CKa4MBaHMS MOOMIIBHOTO MPWIIOKEHNUS JUIS TIOAKIIOUCHNS DIeKTpoHHOTO TepmuHana (AlfaPOS).

Cpok aknenta barkom Odeptsr [Ipeanpusitus He MokeT npeBhImaTh 30 (TPUANATH) KalleHAapHBIX THEH.

Ecin no ucreuennu 30 (TpuanaT) KaJeHAApHBIX IHEH ¢ narthl moiydeHus bankom Odeptsl ot Ilpeampustus,
bankoM He coBepHIEHBI NMPEIYCMOTPEHHBIC HACTOSAIIMM ITyHKTOM JeicTBHsA, baHk oTkaspiBaeT B akmente OdepTsl,
HanpasneHHo# [Ipeanpustuem. [Ipn atom, Hanpasnenue bankoM kakux-1u00 coobuieHnit 00 oTKase He TpedyeTcs.

Ecim mocne HampaBieHuss bankoM sms-cooOmeHus/push-coobmenus o 3akmodeHnn JloroBopa (akmenTe)
[Ipennpustie 0TKa3aI0Ch OT YCTaHOBKHU DyIeKTpOoHHBIX TepMuHanos (POS-tepmunan, PIN PAD), To JloroBop cuntaercs
pacTOpPrHyThIM C MOMEHTA MoJiydeHust baHkoMm oTkasa B 11t00oii popme.

2.3.2. Ilyrem mpencraienus [Ipennpusituem B bank Odeprsl Ha OymakHOM HocuTene W akuenrta baHkom
npeacrapnenHoi  Ilpennpusituem OdepTbl, myrem mnpoctaBieHus B pasgene «Otmerku banka» moamucn
YIOJHOMOYEHHOr0 paboTHUKa baHka, aThl IPOCTABJICHUSI MOITUCH.

Haroii 3akmrouenus [loroBopa cuutaercs qata, ykazaHHas yIOJHOMOUYEHHBIM paboTHHKOM baHka npu 3amojHeHUH
pasnena «Ormerku banka» npencrasienHo# [Ipeanpustuem OdepTo!.

2.3.3. Jlatoii Havama okazaHus baHKOM yciyr oSKBaWpuHra, B cilydae HCIoJb30BaHus [Ipeanpustiem
OnexrponHoro tepmuHaia (POS-tepmunan, PIN PAD, OWNPOS), B coorserctBuu ¢ JloroBopom siBisieTcsi iaTa
YCTAHOBKH IEPBOro, mocie 3akitoueHus Jorosopa, Dnexrponnoro tepmunana (POS-repmunan, PIN PAD, OWNPOS),
KOTOpasi yKa3blBaeTCs B akTe nepeaadn Jnekrpornoro tepmunana (POS-repmunan, PIN PAD, OWNPOS) ot banka niu
TPETHHX JINII, IPUBJIEUCHHBIX baHkoM, B ogHOM n3 MarasuHos, yka3anusix [Ipennpusituem B Odepre. Cpok ycTaHOBKH
Onekrponnoro tepmunana (POS-repmunan, PIN PAD, OWNPOS) ne moxer npesbiiiate 30 (TPUINATH) KaleHIAPHBIX
JTHEeW OT natThl 3aKioueHus Jloroopa.

Haroil Havana oxa3aHus baHKOM yciyr 3KBaWpHHTa, B Cilydae HCHOJb30BaHUS llpeampusaruemM DIEKTPOHHOTO
tepmunana (POS-repmunan, PIN PAD, OWNPOS), ycranosienHoro [laptHepamu, siBsieTCsl JaTa HanpasieHus baHkom
[Ipeanpustiio sms-coobmenus/push-coobmenuss Ha HoMmep TenedoHa COTOBOW CBS3M pyKoBoauTens [Ipeampustus o
pesynbrartax ycraHoBku DiekrponHoro TepmuHana (POS-repmunan, PIN PAD. OWNPOS).

Haroii Havana oka3zaHMsi baHkoM yciyr skBaiipuHra, B ciydae HCIoib3oBaHus [lpennpusitueM DNEeKTPOHHOTO
tepmunaia (AlfaPOS) B coorBercTBuu ¢ JloroBopom, siBisiercst Aata peructpauuu [lpennpustueM DIEKTPOHHOTO
tepmunaia (AlfaPOS) B coorBercTBun ¢ 1. 4.1.27. [pasu.

2.4. Ilyomuxanus [IpaBui: Hacrosume [IpaBuia pacrpocTpaHsIOTCs B SJIEKTPOHHOM BHE ITyTEM KOIMPOBAHMUS
(¢aiina, conepkalero MEKTpoHHbIN 00pa3 [IpaBun B TekcToBoM (hopmare, Haxoasmerocs Ha Caiire banka.

2.5. Wpentuduxanus [pasu:

[TomHoe HanMeHOBaHMe AokyMeHTa: «IIpaBuia mpenocraBnenus ycuyr sxBaipuara AO «AJIbOA-BAHK».

Penaxmusa Ne 8.

2.6. B coorBercTBuH ¢ 4. 1 cT. 450 I'pakmanckoro koaekca Poccuiickoit @enepannu CTOPOHBI JOTOBOPHITUCH,
910 baHk nMeeT mpaBo BHOCUTH U3MEHEHUS U (WIH) JOTIOTHEeHUs B yciaoBus [Ipaswi. ctopus namenenuii [Ipasui ykazaHa
B [Ipminosxkennn Ne 5 k [Tpasuam.

2.7. Ilpepnpusitue 0053aHO €XEJAHEBHO JIIOOBIM JOCTYNHBIM €My CIIOCOOOM, CaMOCTOSITENIbHO WIIM Yepes3
YIIOJHOMOYEHHBIX JIML, oOpamarbesi Ha Caiit banka, 1uisi moiydeHHs CBEIEGHWH O HOBOHM pPEAaKLUHM, O BHECEHHBIX
U3MEHEHHUAX U (UIH) AononHeHusx B [IpaBuna.

2.8. Hudopmanus o banke:

ITomaoe pupmennoe nHanmenoBanue: AKIITMOHEPHOE OBIIECTBO «AJIb®A-BAHK»
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Cokpariennoe ¢pupmennoe HaumenoBanue: AO «AJIbOA-BAHK»

VIHH 7728168971, OT'PH 1027700067328, BUK 044525593, k/c 30101810200000000593 & I'Y Banka Poccuu 1o
L®O.

[ouToBsrnit agpec: 107078, r. Mocksa, yin. Kanangesckas, x. 27

I'enepanbnas nmuuensust banka Poccun Ne 1326

3. IIpama u o0si3anHocTH Banka

3.1. Bauk obs3yercs:

3.1.1. OpraruzoBath u obeceunTs ¢ MpuMeHeHneM ABTopmsannoHHoro neHTpa u AIIK banka kpyrmocyTodnoe
MIpoBeIcHHuEe ABTOPHU3AIIHA, 32 HCKIFOUEHHEM BpeMeHH npoBeeHus [ imaHoBEIX paboT, u [IpomeccuHr.

3.1.2. Obecneunts ocymiecTBIeHHE pacdeToB c llpeampusitueM B cooTBeTcTBHH co CIocoOOM pacyeTos,
ycraHoBIeHHBIM B Odepre min 3asBIeHUN.

3.1.3. Xpanute OaHKOBCKYI0 M KOoMMepdeckyro TaitHbl [Ipemnpusatus u [lokymarenei, cTaBmne HW3BECTHBIMHU
BaHky B pe3ynbTaTe BHIIOJTHEHUS yCoBHi JloroBopa.

3.1.4. Tlo3anpocy [Ipeanpusitus, B TeueHue 5 (IIATH) padoUnX THEH CO AHS MOJTYUEHHS TAKOTO 3a1poca, HarpaBUTh
[peanmpusituio  uHbOpManMIo, TOJNydyeHHYI0O oOT banka-smurenra/ MIIC/ npaBoOXpaHUTENBHBIX ~ OpPraHoB, O
MOLIEHHHYECKOM XapakTepe (HeAeHCTBUTEIBHOCTH) NMpoBeneHHbIX Onepanuii, a Takke o dakre ycraHorinenus: bankom
Omnepanuii, MPOBEJCHHBIX C HapylleHHEM ycloBui JloroBopa, B OTHOLIEHWH KOTOPHIX BaHK BHIpaBe NPUMEHUTh HIIU
NPUMEHUIT yciIoBHs, npeaycMorpennsie 1. 3.2.5. u n. 3.2.10. IIpasun. MHpopManus npemocTaBisiercss B JIEKTPOHHOM
BHJIC HA afpec dIeKTPOHHOU mouTsl [Ipennpustus, ykazanusiii B Odepre, aknentopanHoi bankoM.

3.1.5. B caywae ocymecTBICHUS ACUCTBHUH, mpemycMoTpeHHBIX 1. 3.2.5. m m. 3.2.10. IIpaBmi, HampaBuTh
[MpeanpusTHio Ha ajpec 3NMEKTPOHHOM mouThHI, yka3aHHBIH B Odepre, akuenroBaHHOH bankoM, cooTBeTcTBYIOIIEE
yBeIOMJICHHE B TeueHHe 1 (01HOTO0) pabouero AHA cO JHS OCYIIECTBICHUS YKa3aHHBIX AEHCTBHUIL.

3.1.6. B ciyuae npuema [Ipeanpustiem Kapt, SMUTHPOBaHHBIX POCCHHCKMMH baHkaMH-3MHUTEHTaMH, B Ka4eCTBE
9JIEKTPOHHOTO CPEJICTBA IuIaTexa npu ormiate [Tokynarensmu Ycmyr B Marasune, ocymectBiath O6padoTky Omneparuii
u pacuetoB 1o HUM yepe3 HCIIK B cootBetcTBrU ¢ [IpaBunamu HCIIK (3a uckitoueHrneM KapT, SMUTHPOBAaHHBIX baHKOM).

3.1.7. IlepeBoauth Bo3merienue [Ipennpusituio B HOpsKe U HA YCIOBUSX, YCTAHOBJICHHBIX J[oroBopoMm.

3.1.8. Ilpu HeoOxonumoctu obecnieunBats [Ipeanpustue DnekTpoHHsiMU TepMuHaiamu (POS-tepmunanamu, PIN
PAD) anst ucionnenus ykasanubix B m. 1.2. OdepTsl, akienrroBanHoil bankom, o6s3arenscTB banka. bank 3a cBoif cuer
obecrieunBaer [Ipennpustue OnekrpoHHbiMH TepMmuHanamu (POS-tepmunanamu, PIN PAD), Hakneiikamu U
HHCTPYKIMSAMH K HUM B KOJIMYECTBE, corjacoBaHHOM CTOpoHaMH, 00ecliedrBaeT TEXHHUECKOE OOCIYXHBAHUE, B TOM
YHCIe afanTaluio ¥ MOAN(GHUKAINIO MPOrpaMMHOTI0 obecriedeHHs: DIeKTpoHHBIX TepMmuHanoB (POS-repmunanos, PIN
PAD) mnsa cootBerctBus [Ipasmiam MIIC/IIpasunam HCIIK mo mpuemy kxapt, u MoruTopuHr POS-TepmuHanoB. bank
MMEET NPaBO NMPHUBJIEKATh TPETHHUX JIUI ISl TPEJIOCTABIICHUS, YCTAHOBKH W OOCIY)KMBaHMS DJEKTPOHHBIX TEPMHHAJIOB
(POS-repmunainos, PIN PAD).

3.1.9. OcymecTBisTs 00pad0TKy 3asBieHNUs, HarpaBieHHOTO [Ipennpustuem B bank:

3.19.1. B ciydae mocrymieHus 3asBICHHMS B YacTH HM3MEHEHUs IepeuHs npejacrtaButenei I[lpeampusris,
YIOJHOMOYEHHBIX OCYIICCTBISTh OT UMEHU [IpeanpusTusi mpremM/Bo3Bpar IJNEKTPOHHBIX TEPMHUHAJIOB U IMOJIHCHIBATH
aKThl Mepefadn DJISKTPOHHBIX TEPMHUHAJOB, Tapuda B coorBercTBuu ¢ Tapudamu baHka, a Taike IpH M3MEHEHUH
Cnocoba pacueToB Ha pacuersl o pesyiapratam O6paborku Oneparuii bankom - He no3auee 5 (msaTn) paboyux gHEH,
CleAyomMX 3a AHeM mojauu 3asiBieHuss B bank. B cnyuae mamenenus tapuda npu CrnocoGe pacueToB B pexume
pearpHOTO BpEeMEHM HOBas cTaBKa komuccuu 3a OOpaboTky Omeparuii omaTel U OCYIIECTBICHHE PACcYETOB IO HUM,
HA4MHAET AEUCTBOBATh C MOMeHTa ee u3MeHeHus B AIIK banka.

3.1.9.2. B ciyuae mocrymuieHus 3asiBiIeHHS B 4acTH m3MeHeHus Criocoba pacdyeToB Ha pacdeThl B peKHMe
peaJbHOrO BpPEMEHHM IPH OTCYTCTBHHM TEXHHUYECKMX OTPAaHMYEHUH (TEXHMYECKHE XapaKTEepHUCTHUKH OIJIEKTPOHHOTO
TEpPMHUHAJIA MTO3BOJIIOT OCYIIECTBIISATh PACUEThl B PEKUME PEallbHOTO BPEMEHH) M OIPAaHMYEHUH 110 BUAY AESTeIbHOCTH
[peanpusitust B cootBercTBHU ¢ 1. 1.32. [IpaBun - He mo3anee 5 (msiTu) paboymx THEH, CASAYIOMUX 3a JHEM IMOJa4YH
3asBienust B baHk, Ipu HATMYUM TEXHUYECKUX OIPaHUYEHHUH (TEXHUYECKHE XapaKTEPUCTUKU DIIEKTPOHHOTO TepMHHAIA
HE TI03BOJISTIOT OCYIIECTBIIITh pacueTsl B PeKUME pPealbHOTO BPEMEHH) - He mo3aHee 14 (4eThIpHaaaT) pabodynx JHEH,
BKIIOYass CPOK 3aMEHBl OJEKTPOHHOI'O TEPMHHATa Ha MOJENb ONEKTPOHHOTO TEPMHHAJIA, COOTBETCTBYIOIIETO
TEXHUYECKUM TpeboBaHIAM s ocymecTBiIeHns Criocoba pacyeToB B peKUME PEaIbHOTO BPEMEHH.

3.1.9.3. B cuyvae nocryruieHus 3asBICHHs B 4aCTH U3MEHEHUs niepedHsi Mara3suHoB/DIeKTPOHHbBIX TEPMUHAJIOB
[Ipennpustus (M3MEHEHN, CBSI3aHHBIE C YCTAHOBKOW/CHATHEM C MECTa YCTAaHOBKH DJIEKTPOHHOTO TEPMHHANIA) — B CPOK,
cornacoBanHsli ¢ [IpennpustueM B coorBercTBur ¢ 1m.3.1.11. ITpaBumn.

3.1.10. HezamenuTenbHO 1ocie 006paboTku 3assienust nHpopmuposats [Ipeanpusitue o pesyabratax 00paboTKn
3asBienus. baHk BripaBe 0TKa3aTh B IPUHATHH M UCTIOJHEHUH 3asBICHHUS.

3.1.11.CamMOCTOSITEJIEHO WJIM CHJIAMH U CPEJCTBAMU TPETHUX JIMLI, IPUBJICUCHHBIX BaHKOM, COrlIacoOBBIBATh AaTy U
BpeMsl YCTaHOBKH OneKTpoHHBbIX TepMmuHanoB (POS-tepmunan, PIN PAD) ¢ ymonHOMOYCHHBIM MOpEACTABUTEIEM
[Mpennpusitus, ykazanusiM B Odepre, akientoBaHHOW baHkoM.

3.1.12.B cayuae npuMenenus Ipennpustuem DnekTponnoro repmunaia (AlfaPOS), ne mosanee 2 (1Byx) pabounx
JHEH ¢ naTel 3aKmodeHust Jloropopa mim JaTel NOCTYIIICHUS B baHk 3asBiiCHHS O perHcTpanuy HOBOTO DIEKTPOHHOTO
tepmunana (AlfaPOS) obecnieunts npenocrasiaenne Ipeanpusaruio ccbuiku ¢ QR-K010M, HEOOXOAUMBIM ISl CKAUUBAHUS
MoGmabHOrO npriaokenus «AlfaPOSy» na anpec snexrponnoi moutsl [peanpustus, ykasanusiii B Odepre. [Ipeanpustue
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CaMOCTOSTENILHO ONpe/ielisieT MOOMIbHBIE YCTPOHCTBA, HA KOTOPBIE JIOJKHO OBITh YCTAHOBJICHO MOOMIIBHOE NIPHUIIOKEHHE
«AlfaPOS».

3.1.13. Hampasnsats [IpeanpusTuio mo corjJacoBaHHBIM KaHAJaM CBS3H Ha aApec 3JCKTPOHHOW MTOYTHI, YKa3aHHBIH
B Odepte, akuenToBaHHO# bankom wmn B 3asBieHnH, B caydae ero m3MeHeHus, Peectp Omneparuii He mo3gaee 2 (IBYX)
pabounx guel ot natel O6padoTkn Onepanuii.

3.2. Bank Bmpase:

3.2.1. Toxyuars y Ilpennpusitust HHOPMAIHIO:

® 00 okaspiBaeMbIX [Ipennpusruem Ycyrax;

® 0 coBepuIieHHbIX Onepanusx, B TOM YHCIIe O JTOKYMEHTaX, TOATBEPKIAIOIINX OKa3aHue Ycmyru Ilokymnarento B
ciiyvae, ecl Takue JOKYMEHThI HeoOxomumbl Banky, B ToM uucie aias obpabotku moctymuBmimx Chargeback, mms
TIPOBEJICHUSI pacciIeJOBaHMs U IPeTyNpexIeHNs] MOIICHHUYECKHUX OTlepanuii, Mo roroBKu oTBeToB Ha 3anpocsl MIIC nn
MIPaBOOXPAHHUTEIBHEIX OPraHOB, a TaKKe B HHBIX CIydasX, INPETyCMOTPEHHBIX 3aKOHONATENBCTBOM Poccuiickoit
Oeneparn w/mn [Ipasunamu MIIC/ITpasunamu HCIIK;

e 0 Hanmunu y [lpeanpusTus TumeH3uit Ha IpeAOoCTaBIsieMble YCIyTH (€CIH TaKue JHUIEH3UH TOJDKHBI OBITh Y
IMpennpusTrs B COOTBETCTBUHU ¢ TPeOOBaHUAMH 3aKOHOIAaTEIbCTBA Poccuniickoit Meneparyn);

3.2.2. He nepeBonuts [Ipennpusatuio Bo3memnienne:

o 10 OrepanusamM, MpU3HAHHBIM Kak MOIIIEHHUYECKHE;

e 10 Onepanusm, Mpu3HaHHBIM Kak HenelcTBUuTENbHEIE.

3.2.3. Tlpekpamiate o0si3aTenbcTBa baHka MO MEpeBOAY MOCIEOYyIOMEro Bo3MmeleHus 3a4eTOM CICTyFOIIUX
TpeboBanuii k [Ipennpusruto (mpumenumo aiast Criocoba pacyetoB 1o pesyiabtaram O6pabotku Onepanuii bankom):

e 110 Bo3MelieHno banky cymm no Onepanusim, ykazaHHbiM B 11. 3.2.2 [IpaBui;

e 110 yaepkanuto cymm Chargeback;

e 110 yIuiaTe mTpadoB WIK UHBIX TpeboBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/IIpasunax HCIIK;

e 110 ymiate Komuccuit bamka mo [loroBopy (3a HCKIIFOYCHHEM AOMOIHHUTENBHOW KoMuccuu 3a OOpaboTKy
Omnepanuii OIUTATHI U OCYIICCTBICHAE PACUYETOB MO HUM (€CITH IIPHMEHUMO));

o 10 OrepanusaM OTMEHHI oraTel/OnepannsM BO3BpaTa;

® 110 HHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM yCIOBUsAME JJoroBopa.

3.2.4. CrnuceiBath co Cuera Ilpeampusitus u 1100bIX MHBIX c4eroB [lpennpusitus B Bamote Poccuiickoit
®denepanuu, OTKPHITEIX B baHke, eHexKHbIe cpeCcTBa:

® 110 OmepaIysM, yka3anHueiM B 11. 3.2.2 [Ipasui;

e 110 yaepkanuto cymm Chargeback;

e 110 yIuiate mrpadoB WIK HHBIX TpeOOBaHMA, OCHOBaHHBIX Ha [IpaBmmax MIIC/ IIpasuiax HCIIK;

e 110 yrate koMmuccuil banka no [{orosopy;

o 10 OrepanusaM OTMEHHI omaTel/OmnepanusM Bo3BpaTa;

® 110 HHBIM OCHOBAHWSIM, TIPEyCMOTPEHHBIM yCIOBUAME JJoroBopa.

YactuuHoe ucnionHeHne TpeboBanuii banka nomyckaeTcs.

Hacrosmuwm Ilpennpusitue npenocrasisier banky mpaBo 0e3 IONONHHUTENBHBIX pacHoOpsDKeHWH (3apaHee naer
aKIIeTIT) CITUCHIBATH JICHEXXHBIE cpericTBa co cuetoB [Ipennpusitus B Bamore Poceniickoit @enepaiinu, OTKPBITHIX, a TAKXKE
OTKpBIBaEMBIX B OyyiieM B baHke, B CiIydasx U 10 OCHOBAaHUSAM, IIPEeIyCMOTpEeHHBIM [IpaBunamu.

B ciyuae oTcyTCTBUS MIIM HEAOCTATOYHOCTH JEHEXKHBIX CpeACTB Ha cueTax [lpeanpusrus B Bamore Poccuiickoit
®enepanuu, OTKpbITHIX B banke, 11 cniucanust baHkoM ¢ Takux c4eToB B cooTBeTcTBUU ¢ [IpaBuiiamu, bank Hampasiser
B Anpec [IpennpusiTusi COCTaBIEHHOE B IPOM3BOJIEHON MUCbMEHHON popme TpeboBaHMe 00 yIuiaTe JeHEKHBIX CPEJICTB 110
orepamysM, YKa3aHHbIM B JaHHOM ITyHKTe, Ha cueT baHka, yka3aHHBIN B TpeOoBaHun banka. YacTuuHoe ncrosHeHHe
TpeboBanuii banka nomyckaercs.

3.2.5. Ilpu Hannunu y baHka HIDKENIEPEUHCIICHHBIX CBEACHHM, TIOATBEP)KICHHBIX IOKYMEHTAJIbHO, B TOM YHCJIC B
3NEKTPOHHOM BHJIE, TPHOCTAHOBHUTH WM MPEKPaTUTh ABTopm3annu Onepanuii u nepesos Bo3memenns:

e coBepuieHre B MarasuHe MoImeHHHYECKHX onepanuii w/mimu ydactue IIpennpuarus w/mmm ero paboTHHKOB B
MOIIIEHHUYECKON UM NMHOU HE3aKOHHOU JIeSITEILHOCTH;

o penocrasienue [Ipennpuaruem banky HegocToBepHOIT HH(OpManuy B pamkax Jlorosopa;

e peanu3anus [Ipennpustuem B Marasuse Yciyr, He COOTBETCTBYIOIIUX JloroBopy;

e ocyuectBieHue [IpennpusitueM BUIOB AeATEILHOCTH, KOTOPBIE MOTYT HaHECTH yiiep0O penyranuu banka;

e BoIsiBIIeHHE baHkoM cityuaeB HenpaBoMepHoro otkasa IIpeanpustus ot nposenenus Onepanuu Bo3BpaTa WK B
WHBIX CITy4asx, KOTJa JIeHe)KHbIE CPE/ICTBA OBUIM HEMPAaBOMEPHO CIHCAHHI co cyera [lokymnaresns 1o paHee nMpoBeIeHHON
Omnepauuu omnnarsl;

e pu HewcnonHeHnu [IpennpustueM o0O0S3aHHOCTH IO TEpeBONy baHKy HEHEKHBIX CpeACTB Ha OCHOBAaHHMH
TpeboBanus banka, mpemycmotpenHoro 1. 4.1.15 TlpaBui, a Takke MpU OTCYTCTBUHU WJIM HEOCTATOYHOCTH JIEHEXKHBIX
cpencts Ha cuerax [Ipeanpustus B baHke Ui UX cIMCaHuUs B CilydasiX, IpeaycMOTpeHHbIX [IpaBunamu;

e 1pu HeucnonHeHuu [IpeanpusaTreM 00s3aHHOCTEH, TpeaycMoTpeHHbIX 1. 4.1.3. TIpasu;

® B cIy4ae HapyIICHHUS JIUMHTOB, YCTAaHOBIEHHBIX B Odepre, aknenToBaHHON baHKoM.

3.2.6. B moboe BpeMs MmpoBepsATs coOmozeHue IlpeanpustueM ycioBuii JIoroBopa, HE BMEIIWBAsCh B €ro
JIeATENILHOCTD, & TAK)KE MPOBOANTH MpoBepKy [Ipeanpusatus w/niam MarasuHOB Ha PEAMET BbISBJICHUSI MOLIEHHUYECKUX,
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HE3aKOHHBIX, IIPOTHUBOIIPABHBIX M HWHBIX OINEpalMi, CHOCOOHBIX IOBJIEYb pENYTALMOHHbBIE, IOPUINYECKHE U
9KOHOMHYECKHE pUCKH Ayt baHka.

3.2.7. TlpuBnekats 3a CBOH cueT I OKa3zaHHA yciyr mo JoroBopy Tperbux mum. IIpu sTtom Bank Hecer mepen
[IpeanpusTHeM OTBETCTBEHHOCTH 3a ACHCTBHU:/0Oe3aeHiCTBHE TPUBICYEHHBIX UM TPEThUX JINI] KaK 32 CBOM COOCTBEHHBIC.

3.2.8. 3anpammBate y Ilpeampumarns He dYamie OJHOTO pa3a B TOA B MHCEMEHHOW (opMe MOATBEpIKICHHE
OTCYTCTBUSI M3MEHEHUI B YYpEIUTENBHBIX W HHBIX JOKYMEHTaX M CBEICHUSIX, KOTOPbIE paHee OBUIM IIPEACTaBICHEI
[Ipennpusituem B bank.

3.2.9. 3ampammBate y Ilpeanpustus cBemeHUs, JOKYMEHTH U HH()OPMAIMIO, HCOOXOIUMBIC ISl COONFONCHUS
BaHKoM 3aKOHOJATENBLCTBA O MPOTUBOACUCTBHY JIETAIN3alMU (OTMBIBAHHIO) JI0XO/I0B, MTOJIYYEHHBIX MPECTYIHBIM ITyTEM,
1 (pUHAHCUPOBAHUIO TEPPOPHU3MA.

3.2.10.B ogHOCTOpPOHHEM MOpsIKE MpeKpaTuTh NpoBeaeHue Onepaunuii n/wmm obciyxuBanue Ilpennpusitus B
ciy4yae, ecid 3To obciykuBanue u/mim Onepauud TNPOBOJATCS C HapyIICHHEM 3aKOHOJaTeNbcTBa Poccuiickoin
@enepanyu ¥ HHOCTPAHHBIX TOCYAAPCTB, IPUMEHsIomerocs: K banky B cuiny Hanmuus y baHka Ha TeppUTOpHM TaHHBIX
WHOCTPAaHHBIX TOCYJapCTB KOPPECIIOHACHTCKUX CYETOB B KPEAWUTHBIX OPraHH3alMsIX, a TaKXKe NPH Hamuduu y banka
moAo3peHui, uro Onepanuy OCYIIECTBIAIOTCS B LENAX JIETATM3ALUHN JIOXOAOB, MOIYYEHHBIX IPECTYIHBIM ITyTEM, H
(UHAHCHUPOBaHUS TEPPOPHU3MA, COBEPIICHI MOIICHHUYECKON, HE3aKOHHON WM MHOM MPOTHUBOIIPABHOM NESTEITHHOCTH,
BIUIOTH [0 MOMEHTa TpencTaBieHusa llpennpustueM mosicHsAIOMEH WH(GOpMannuK M HaJUIeXKalle 3aBEpPEHHBIX KOMHMH
JOKyMEHTOB, TI03BOJIFONINX baHKy 0/JHO3HAYHO yOeNTHCS B 3aKOHHOCTH IeJiel MpoBOoIUMbIX Onepannii.

3.2.11.He ocymectBisith O6pabotky Onepauuii Bo3Bpara/Onepanuii OTMEHBI OILUIaThl, 3anpocoB 06 OO6paboTke
Omnepanuii, HampaBieHHBIX B bank B mopsaxe, ompeneneHHoM Ilpunoxenuem Ne 1l x IlpaBumam B ciyuae, eciu
OTCYTCTBYIOT CyMMBbI Bo3MeleHuii B TedeHue npenmecTByommx 5 (matu) paboumx aseit w/wnu Ilpennpusitue He
HCTIONHAET 00s13aHHOCTH 110 IepeBoay baHKy EHEKHBIX CPEACTB B CIydasx U MOpsIKe, onpeaeneHHbIxX 1. 4.1.15 Ilpasuu,
B TOM YHCJIE TIPH OTCYTCTBUH WJIM HEJAOCTATOUHOCTH JAEHEKHBbIX cpeacTB Ha Cuere [Ipennpusrusi, BIUIOTH 10 MOMEHTA
nepeBoaa cyMM Bo3merienus w/min ucnoiHeHus [IpeqnpustneM yka3aHHbBIX 00sS3aHHOCTEH.

3.2.12.BHOCHTP B OTHOCTOpPOHHEeM Topsinke wm3MeHeHUs B IIpaBmia/Tapuder banka. M3meHenws w/wmu
JonosHeHns1, BHeceHHbIe bankom B Ilpasuna/Tapudsr banka, cranossTcst 00s3aTenbHbIMH 17151 CTOPOH B ATy BBEACHHS
penakuuu [Ipasun/Tapudor banka B nefictBue, ycTaHOBIEHHYI0 baHKOM.

Bank 06s13aH He MeHee YeM 3a 4 (d4eThIpe) KaleHAAPHBIX JHS 10 JaThl BBEICHHUs HOBO# penakuuu [Ipasuin/Tapudos
banka B neiicTBue pasMecTuTh HOBYIO penakuuio [Ipasui/Tapudos Ha opuunmansHom Caiite banka WM HanpaBHTh
[peanpusTHIO YBETOMIICHHE O HOBBIX 3HAUEHHSIX KOMUCCHH JIFOOBIM M3 CJIEAYIOLIMX COCOOOB!

® 3aKa3HBIM ITHCHbMOM C YBEJIOMJICHHEM O BPYUYEHHH;

® KypbepcKoii JtocTaBkoi. B aToM ciydae dakrt mosydenust yBeJoMIICHHST HEOOXOIUMO MOATBEPIUTH PAaCTIUCKOM
Croponsl (nanee - agpecat). Pacnmcka qoimKHa coepkaTh HAMMEHOBaHNE JOKYMEHTA M JaTy €ro IOJydeHUs, a TakKe
(aMnInIo, MHULMAIIBI, JOJDKHOCTD M TIOAIHCH JIUIIA, TOJIYYHBIIEro JaHHBIH IOKYMEHT;

o 10 Cucreme «Anbha-buznec Onmaiiny.

YBeoMIIeHHE CUATAETCS JOCTABJICHHBIM, B TOM YHUCIIE B CIyYasX €CIH OHO:

® [IOCTYNIJIO ajpecaTy, HO IO 3aBHUCSIIMM OT HETo OOCTOATENLCTBAM HE OBLIO BpPY4YEHO MIM ajapecarT He
03HAKOMUJICS C HUM,;

e octaBieHo 1o Anpecy IlpennpusTus, gaxe ecnu agpecaT He HAXOIUTCA MO JAHHOMY aJpecy.

3.2.13.IlpuocranoButh mnpoBenenne Omnepanuii u nepeBox Bosmelenusi, a Takke pacToprHyTh JloroBop B
OJTHOCTOPOHHEM TIopsiike B ciaydae Hapymienus [Ipeanpustuem 1. 3.2.4. ITpasun, npu stom [Ipennpusrtue Oyner o0s13aH0
yImIatuTh baHKy Bce CyMMBI, TTO/UIEXKaIINe YIIaTe B COOTBETCTBUH C JlOTOBOPOM.

3.2.14.B omHOCTOpPOHHEM TOpSAAKE M3MEHATh ycTaHOBiIeHHble B Odepre, akuentoBaHHO# baHkoM, MTUMHTHI Ha
nposeaeHue Onepanuil.

3.215.B mensx OOHOBIECHUS HICHTHU(UKAIIMOHHBIX  CBeleHWH o [lpennpusatum, npeacTaBUTENE,
BEITOONIpHOOpeTarene, 6eHeduiapaoM Biasensie [pennpustus baHk uMeer nMpaBo UCIIOIB30BaTh IOATBEPIKACHHYIO
HHGOPMALINIO O MTPOU3OMIEANINX H3MEHEHUSX B CBEJICHISIX, TOyYeHHYI0 baHKOM npn MIeHTH()HUKAIINN W OOHOBICHIH
NACHTU(HUKAIMOHHBIX CBEACHWH YyKAa3aHHBIX JMIl, B CIy4asixXx M B HOPSAKE, YCTAaHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

Bank mMmeeT mpaBO HCIIONB30BATh MPEIOCTAaBICHHYIO lIpeampusTreM HOATBEP)KIACHHYIO HH(MOPMAIHMIO IPH
WACHTUQHUKAINKA WIN OOHOBICHHMH WICHTU(HUKAIIMOHHBIX CBEIGHHH O TMpeICTaBHUTENe, BBITOAONPHOOpETaTENE,
6erHedunapHoM Brazensie [IpennpusaTus, B neixsx oOHOBICHNS baHKOM MACHTH(HUKAIIMOHHBIX CBEACHUI O KIMEHTaxX
banka, ux mnpexacTaBHTENsAX, BBIrOJONpPHOOpeTaTENaX, OeHeUIMAapHBIX BiafelblaX B CiIydasXx W B MOpPSJKe,
YCTaHOBIIEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

3.2.16. B ciyuae ucnonp3oBanus Crocoba pacyeToB B PEXXUME PEabHOTO BPEMEHH OCYIIECTBISTH PacyeThl ¢
[peanpusituem no Omeparnysm, Uit KOTOPBIX INpeaycMoTpeH Pexum pacueroB On-line, B OmnepaunoHHBIH JeHB,
cnepyromuid 3a OnepalMOHHBIM JTHEM NPOBEAEHHS ABTOpH3AlMH, B Cilydasx, korga Omepanuu ObUTM COBEPILICHBI B
MOMEHT 3aKkpbITHsi ONepanioOHHOT0 JHS MPOBEICHUsT ABTOpHU3ALMH (TIepeKitoYeHus Mexy OnepaloHHBIMH JHSIMH) B
AIIK banka.

3.2.17. B cunyyae momyueHust ot Ilpemnpusitust, s KOTOporo ycranoBieH Crocod pacyeToB B pPEXHME
peanpHOTO BpeMEHH, 3asBICHUS O perucrpauuu HoBoro Marasuna [Ipennpusitus (BKirodasi yCTaHOBKY ODJIEKTPOHHOTO
TepMHHAJA), IEeATEIBHOCTE KOTOporo coorBercTByeT nepeunto MCC, ykazanHomy B 1.1.32 IlpaBmm, orTkasath B
perucTpanyuy HOBOro MarasnHa M NpeAsoXnuTh U3MEHUTH 1o Jlorosopy Croco® pacueToB Ha pacdeTsl MO Pe3yabTaTaM
O6paboTtku Omnepaumii bankoM, ykasaB 00 stom B 3asBienuu. B ciydae cormacusi Ilpeanpustust u BHeceHHS

Crpannna 8 u3 28



COOTBETCTBYIOIIMX H3MeHeHui B 3assienne bank wm3mensier [Ipeampustiio Croco® pacdyeToB W OCYLIECTBISET
perucrpanuio HoBoro Marasuna [IpeanpusTis B COOTBETCTBUY C MONTYyYESHHBIM 3asiBICHHEM.

3.2.18.  Otka3aTp B UCIIOJIHEHUH 3asBJICHUS B YaCTH M3MeHeHHs Tapuda B coorBeTcTBHU ¢ Tapudamu banka u
(mm) Criocoba pacdeToB.

4. TlpaBa u o6si3anHocTH [Ipexnpusitus

4.1. TIpennpusitue 00sA3yeTcs:

4.1.1. Hcnonusats ycnosus JloroBopa, B ToM uncie [IpumnoskeHuii k Hemy.

4.1.2. TlpeacraButh N0 3aKirodyeHus: JloroBopa JOKYMEHTBHI M CBEAEHHS, COTJIACHO IEPEYHIO, ONPEACIIeMOMY
bankom camocrositensHO, HeoOxoammble s nened  waeHtudukammm - [IpeampusaTtus,  mpeacTaBHTENEH,
BHITOZOTIpHOOpeTaTeneii, OeHeQUIMAPHBIX BIAJENBIEB, a TAK)Ke HMHBIC CBEACHHS B COOTBETCTBUH C TPeOOBAaHHMSIMHU
3akoHOMaTenbeTBa Poccuiickoi ®depepanuu O NMPOTHBOJNCHCTBUM JIETaln3allMy (OTMBIBAHHMS) J0XOJIOB, ITOJYYEHHBIX
MIPECTYIHBIM IyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MA.

4.1.3. Tpuanmats k orurate KapTer Ha ycmoBusax, coorBercTBytommux Ilpasmmam MIIC/HCIIK. YcranaBimBath
CTOMMOCTh Yciyr mpu omare KapramMu Ha ypoBHE HE BBIIIE, 9YEM CTOMMOCTh aHAJIOTHYHBIX YCIYyT NPH HX OIUIaTe C
UCTIONB30BAaHUEM JIPYTHX CIIOCOOOB IIaTe)ka (HATMIHBIMU AEHEKHBIMU CPENCTBAMH, O€3HATNYHBIM MEPEBOAOM U T.IL.).
[IpennpusTre He BIpaBe pa30MBAaTh CTOMMOCTH OJHOW YCIyTH C MIPOBEICHNUEM IBYX MK Oonee ABropuzanuii Onepamuit
ortatsl. [Ipennpusarie He BIpaBe B3UMATh SIBHBIC WJIM CKPBITHIE KOMHCCHH, JIFOObIE JOTIOJHUTENBHBIC IJIATHl IIPH OIIaTe
VYeayr Kapramu.

4.1.4. TlpoBoauth B COOTBETCTBUH ¢ ycjoBuaAMH JloroBopa B MarasuHax Omnepanuu Iocie IpOBEACHUS
ABTOpU3alIMY U B MpeJieiax yCTaHOBJICHHBIX baHKoM TUMUTOB, yka3aHHbIX B Odepre, akuentoBaHHOH baHkoM.

4.1.5. B momHOM 0OBEMe HCIONHATh OOSM3aHHOCTH W OIUIAYMBaTh yCiIyrd banka mo JloroBopy B mopsike,
IIpEAyCMOTPEHHOM J[0roBOpOM.

4.1.6. OcyuiecTBISITh XpaHEeHHE JOKYMEHTOB, HOATBEP K IAOIINX (akT okasaHus Y ciayru [lokynaresnto, 3asBieHHN
[Mokynateneii Ha BO3BpAT CPE/ICTB, a TAK)KE MHBIX JJOKYMEHTOB, IOATBEP)KJAIOLIMX 1 000CHOBBIBAIOIINX (DaKT COBEpIICHHS
Omepanuii 1 oka3zaHusA YCIyT, B TedeHne 5 (IATH) JIeT, co TH coBepuieHus: Onepayn, 1 He3aMEIJIUTEIFHO HANIPaBIATh
UX B 3JIEKTPOHHOM BHJE N0 TpeboBaHmIO baHka.

4.1.7. B teuenue 3 (Tpé€x) paboumx mHe# co mHsA moimydeHus [IpemnpustreM 3ampoca oT baHka, mpemocTaBUTH
banky pazpscHeHns mo OnepauusiM, Uid npoBeAeHHss baHKOM pacciemoBaHus M IpenynpexaeHuss MoIIeHHHIeCKuX
oTieparii 1/Mim MOATBEPXKACHUS cooTBeTcTBU Oneparuii ycinosusm Jlorosopa.

4.1.8. XpaHuTth nepBbie SK3eMIUIpsl CYeTOB B Apyrod MHPOpMAIMH U JOKyMeHTOB 00 Omepanusx (KaccoBoro
YyeKa U T.1.) B TedeHue 1 (0HOTO0) ToJa ¢ MOMeHTa coBepineHus Oneparyu u NpeAoCTaBUTh M0 IEPBOMY TpeOOBaHUIO (B
TedeHne 7 (cemu) pabouux IHeW) HeoOXoauMyk HH(OpMALMIO M JAOKYMEHTH B BaHK IO ajpecy, yKa3aHHOMY B
COOTBETCTBYIONIEM TpeboBaHuM baHka.

4.1.9. TIpenocraBisaTth mo TpeboBaHuio banka, B TeueHue 5 (MATH) pabovmx AHEH, [MOCIE MOIYUYCHHUS 3aIpoca OT
banka nHdopmanuio mo OnepauusM, MO3BOJSIOLIYI0 YCTaHOBUTH (akT okazaHus Yciyru. [Ipu3HaeTcss 000CHOBaHHBIM
Chargeback, mo xotopomy Ilpennpustne He mpenOCTaBMIO IO 3ampocy baHKa JTOKYMEHTHI, MOATBEPXKIAIOIIHE
npenocraBienne Ycinyru [lokynaremo, o3HakomieHue [lokymarenst ¢ yCIOBHSIMH IIPEAOCTaBICHHMS YCIyrH, JIuO0
[Mpeanpustre monTeepamiIo ¢akT He coBepuieHust Onepanuy, MO0 Ha OCHOBAHUH IPEIOCTABICHHBIX JOKYMEHTOB IIPaBO
Ha IIOBTOPHOE IpeacTaBieHne Onepamnuu OTCYyTCTBYeT B cooTBeTcTBUH ¢ [IpaBmmamu MITC/HCIIK.

4.1.10.B ciydae W3MEHEHUs CBEJCHUH, CBS3aHHBIX C IUIATEKHBIMHM PEKBH3NTaMU [IpennpusTus, a TakKe MHBIX
TIOJJIEKAIMX YCTAHOBJICHHUIO TIPH 3aKIIOUeHWH JloroBopa CBEIEHMH, B TOM YHCIIE TOJydaeMblX baHkoM B memsx
uaenrndukaunn [IpeanpusTus, ero npencraBuTelNed, BbIroJonNpuoOperarenei, OeHeQHUIMAPHBIX BIIA/ICNBIEB,
NpeoCTaBysiTh B bBaHK OpHUrHHANBI/HA/JIeKAIIE 3aBEPEHHbIE KOIHMH JIOKYMEHTOB, IOJTBEPKAAIOIINX YKa3aHHbIC
H3MEHEHHs], B CPOK He mo3aHee 2 (AByx) paOoumx JHEH ¢ JaThl X YTBEPXKACHUS, BbIIaYM WM perucrpauuu. B ciydae
W3MEHEHHs CBEJICHUI1, CBSI3aHHbBIX C IUIATSKHBIMU PEKBH3UTAMH, CBOEBPEMEHHO MPE0CTaBUTh B baHk 3asBiieHue.

4.1.11.TTpu OTCYTCTBHM H3MEHEHHWH B YYPEAWTENBHBIX M HWHBIX JOKyMeHTax IIpennpusaTus, NMHCBMEHHO, 3a
TIOJINUCHI0 pyKoBoAMTeNs [IpeinpusiTusi, He pexe OJHOTO pasa B IOl MOATBEPKAATh aKTyaIbHOCTh U JIEHCTBUTEILHOCTD
npenocraBiieHHBIX baHKy paHee mokymeHnToB 1 uH(Mopmanuu o [peanpusituu n Ycmyrax [pennpusrust.

4.1.12.Cobmoate KOH(pHUAEHIMAIEHOCTD B OTHOIIEHHH nH(popMmanuy o banke, Jlepxarensax kapt u Onepaunsix,
CTaBUIMX W3BECTHBIMU [IpepusATHIO B pe3ysibTaTe BHINOJHEHUS ycIoBHi JloroBopa.

4.1.13.He ocymiecTBisTh NPSIMO/KOCBEHHO MpoBeJieHne JITo0bIx Onepanuii B ciydae, ecim Onepanyun IpoBOIsSTCS
¢ HapyIIEHHEM 3aKoHoaTenbcTBa Poccuiickoit @enepanym, HHOCTpaHHBIX TOCYIapCTB, IPUMEHsIOIErocs K baHky B criry
Hanmuuusi y baHka Ha TEPPUTOPHM JAHHBIX WHOCTPAHHBIX TOCYIAPCTB KOPPECIOHICHTCKUX CUETOB B KPEIMTHBIX
OpraHM3aIlisIX, a TakXke B cCiydasx, eciau Omepanus OCYIIECTBISAETCS B LENSX JIETATU3AIMH JIOXOJO0B, IOIyYEeHHBIX
NPECTYNHBIM MyTeM, ¥ (UHAHCHPOBAHUS TEPPOPU3Ma, COBEPUICHHS MOIICHHUYECKOH, HE3aKOHHOW WM HWHOM
MIPOTUBOIIPABHOM JIESITEILHOCTH.

4.1.14.TlpenocraBnsath banky mo0yio HHPOpPMAIIMIO, B TOM Yncie nHopMamuio o MarazuHax, HEOOXOIUMYIO ISt
ucnonaenus 1. 3.2.6. [pasu.

4.1.15. B Teuenue 5 (naTH) KaleHIAPHBIX AHEH CO JHS MPEAOCTABICHH BaHKOM COOTBETCTBYIOIIETO TPEOOBAHHUS,
nepeBecTH baHky eHeXHBIE CpPEACTBa B CIydasx, MIPeaycMOTpeHHbIX 1. 3.2.4, 1.4.1.26, 1. 6.5.2.4., n. 7.7., . 7.8. [IpaBun
U B UHBIX, YCTAaHOBJICHHBIX JlOrOBOpOM Cilydasix, Ha cueT baHka, yka3aHHbIN B TpeOoBaHuu baHka.
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4.1.16.B Teuenue 180 (cta BOChMHICCATH) KaJCHIAPHBIX JHEH cO JHsA pacTtopxeHus [JoroBopa B GeCCIOPHOM
nopsiake BITuTaunBaTh banky Bce cymmer o Chargeback, koTopsie ObumH ipn3HaHBI 000CHOBAaHHBIMH B COOTBETCTBHH C
1. 4.1.9 IpaBmn, He mo3nHee 10 (mecsTr) pabounx qHEH co AHS HampaBieHUs baHKOM MHCEMEHHOTO TpeOOBaHUS.

4.1.17. adpopmupoBaTh baHK 0 Hamm4nu MOZO3pPEHUI B OTHOUICHWH JAeATEN-HOCTH [lokymaTeneli, CBI3aHHBIX C
BO3MO)KHOH JIeraiau3anueil (OTMBIBAHUEM) TOXO/I0B, ITIOJYICHHBIX IPECTYITHBIM ITyTeM, 1 GMHAHCHPOBAHHUEM TEPPOPU3Ma,
¢ YKa3aHHEM JOTIOJHUTENIbHOM nH(popMannu, HeoOxoauMoit baHky s mpoBeeHUs paccieI0BaHAH.

4.1.18.06ecmeunTs nprueM DaeKTpoHHBIX TepMuHaioB (POS-tepmunan, PIN PAD), B TOM 9nCiIe TIOINUCAHKUE aKTa
nepenaun DaekrponHoro tepmuHaia (POS-tepmunan, PIN PAD) ot Banka win TpeTbUX JIHII, IPUBICYCHHBIX BaHkoM,
OIHMM W3 YINOJHOMOYEHHBIX mpezcrasurenei [Ipeampustus, ykazanueiM B Odepre, aknentoBaHHOW baHkoM wim
3asBICHUH, B 3apaHee COIJTACOBAHHOC BPEMsI YCTAHOBKU ONEKTPOHHBIX TepMuHanoB (POS-tepmunan, PIN PAD).
MakcuManbHO J0MmycTHMast 3a1ePXKKa BO BPEMEHH OT COTJIACOBAHHOIO BPEMEHH MpreMa DIeKTPOHHBIX TepMuHanos (POS-
tepmunan, PIN PAD) - He Gosee mosydaca oT paHee COrIaCOBaHHOTO BPEMsI yCTaHOBKH.

B ciryuae oTcyTcTBUS yIOJTHOMOYEHHOTO nipeactasutens [Ipennpustus, ykazanHoro B Odepre, akiienToBaHHOH
Bankom 3asBiieHHH, B COTTIACOBAHHOE BPEMsI YCTAaHOBKH DJIeKTpOHHBIX TepmuHaioB (POS-tepmunain, PIN PAD) ¢ yaetom
MaKCHMaJIbHO JOMYCTHMOH 3aJepKKH BO BPEMEHH, NPEIYCMOTPCHHON HACTOSIIIMM ITyHKTOM [IpaBumi, bank mnm Tperse
JIMII0, TIPUBJICUCHHOE BaHKOM, HE OCYIIECTBIIET YCTAHOBKY DIEKTPOHHBIX TepMmuHanoB (POS-repmunan, PIN PAD). B
yKasaHHOH curyanuu IlpeampusTie OCYIIECTBISCT IMOBTOPHOE COTJIACOBAHWE BPEMEHH YCTAHOBKH OJEKTPOHHBIX
tepmunanos (POS-tepmunan, PIN PAD).

4.1.19.B cnydae ycraHOBKH OiekTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD) BankoM WiH TpeTbUMH
JIMLIAMH, TIPUBJICYCHHBIMI baHKOM, B TMOJIHOM 00beMe, OTBeYaTh 3a yTpaTy, [OpUy MpU HEeHa/Iexallel dKCIuTyaTanuu
(ucmosnp3oBanue [IpeanpusTHeM ¢ HapyIIEHHEM MONOKESHHH pHIaraeMoil kK nekTpoHHsIM TepmuHaiaM (POS-tepmunan,
PIN PAD)MHCTpYKIIMH) W/HIM KPUTHYECKYIO nedopMaIdio Kopmyca W (YHKIHOHAIBHBIX [eTaneld, DIeKTPOHHBIX
tepmuHanoB (POS-repmunanamu, PIN PAD), ycraHOBIEHHBIX B ero MarasuHax, ¢ JaThl HOIMMMCAHHUs aKTa Hepeaadu
Onekrponnoro tepmunana (POS-repmunan, PIN PAD).

4.1.20.TTonmp30Batecst DnekTpoHHEIMH TepMmuHANaMu (POS-tepmunanamu, PIN PAD, OWNPOS) cormacHO
mpuaraeMoil K HUM WHCTPYKIHH. VICmOnp30BaTh TONBKO Te DneKTpoHHBIE TepMuHaimbl (POS-tepmunansi, PIN PAD,
OWNPOS) u apyrue pacXomHble MaTepHaibl, KOTOpbIE OBUIM MONydeHB! OT baHka WM TPETHHX JIHII, IPHUBICUYCHHBIX
Bankowm B cootBeTcTBHH C 1. 3.2.7 [IpaBu, ik 0J00peHb! UM, a Takke DiaekTporHble TepmuHansl (POS-repmunanst, PIN
PAD, OWNPOS) npenocrasientsie [lapTaepamu.

4.1.21.9nextponnsie Tepmunanbl (POS-tepmunan, PIN PAD), panee monydeHHbie oT baHka MM TPEThHX JIHIL,
IpuBJIeUeHHBIX baHkoM, He ucnoabp3yeMsble 6onee 3 (Tpex) MecsieB, MoANeKaT BO3BpaTy baHKy miu TpeThel CTOpoHE 1Mo
akty mepenadn DnmekrporHoro tepmunana (POS-repmunain, PIN PAD), ne mosanee 5 (mstu) pabounx aHel ¢ MOMEHTa
HanpasieHus: bankoMm cooTBercTByroiero tpeboBaHus no Cucreme «Anbda-buznec OunaitH» wim Ha OyMa)KHOM
HocuTtene, no Anpecy Ilpeanpusitus.

4.1.22.He mnepenaBaTh ¥ HE NPENOCTAaBISATh BO3MOXKHOCTH JIPYTMM OpraHM3alMsM WJIM JIMIAM HCIOJIB30BATh
DNEeKTPOHHBIE TEPMHHAIIBI.

4.1.23.Dnextponnsie TepmuHanbl (POS-tepmunan, PIN PAD), panee mosnydeHHbie oT baHka Wi TPEThbHX JIHIL,
npuBJIeYeHHBIX bankom, momurexxat BosBpary [Ipeampustiem banky wim Tperbeil cropoHe, mpuBiedeHHOW bankom,
COOTBETCTBCHHO, HE To3aHee 5 (msiTh) pabodymnx AHEH ¢ MOMEHTa mpekpaiieHus baHkom mpoBeneHHst ABTOpH3aLUil B
cllydasix W mopsike, npexycMorpeHHoM 1. 9.3. IlpaBui, mo akty mnepenauun DiekTpoHHOro TepmuHana (POS-tepMunan,
PIN PAD).

4.1.24.B cpok He Oonee 3 (Tpex) paboumx JHEW C JHaThl NpPEKpalleHHs ITOJHOMOYUI COOTBETCTBYIOIIETO
npencraButess [IpenpusaTus ymoJIHOMOYEHHOTO Ha MOTydYeHIHe DIeKTpOHHbIX TepmuHanos (POS-repmunan, PIN PAD),
CBEJICHHUS O KOTOpOM OBUTM paHee HampaBieHsl B baHk, HampaBuTh B baHK COOTBETCTBYyIOIIEE€ YBEIOMIICHHE O
MIpEeKpaIleHNH TTOJTHOMOYHI Ha OymMaskHOM Hocutene win no Cucreme «Aunbga-busznec OnnaifH» B BHIE BIOKEHHOTO
¢aiina B ¢popmaTe «.doc» B cocTaBe NEKTPOHHOTO JoKyMeHTa «IluceMo» ¢ kareropueil « OKBaipHHIY, MOIIHCAHHOTO
MIPOCTOH 3JIEKTPOHHON MOANHKCHIO yIOJTHOMOYEHHOTO juna [Ipennpustus, neiicTByromero ot umMeHu [Ipeampusarus 6e3
JIOBEPEHHOCTH, 00Jaiaroniero poiubio «PykoBonurens» B Cucreme «Anbga-buznec OHnain.

Puck yOBITKOB M WHBIX HEONArompusATHBIX IOCIEACTBHH BCIIEICTBHE HEYBEIOMIICHNUS/HECBOEBPEMEHHOTO
yBenomsiennst [lpeampustiem banka o mpekpaiieHWH IOJHOMOYHMM JIMIL, YKa3aHHBIX B HACTOSIIEM IyHKTE JHOO
BCJIC/ICTBHE HAPYIICHHSI, YCTAHOBJICHHOTO HACTOSIIMM ITyHKTOM [IpaBmi nopsiaka yBenomiienus, Hecet [Ipeanpusitue.

baHk He HeceT OTBETCTBEHHOCTH 3a YyIepO, NMpuuMHEHHBIH [Ipeanpusaruio, B cilydae eciiM IIpeKpaiieHue
ITOJTHOMOYHH JIVII, YKa3aHHBIX B HACTOSIIEM IyHKTe [IpaBwi, He 66110 CBOEBpEMEHHO MmoATBepkAeHO [Ipeanpustrem.

4.1.25.Odopmisite Cuera, GopMHUPOBATh U MPEAOCTABIIATh B ABTOPH3aLMOHHBIH lIeHTp CBOJIHBIM OTYET B MOPSIIKE,
orpeiesieHHOM paszjiesioMm 5 [IpaBunam.

4.1.26.TIpeanpusitue o0s3yercst Bo3melaTh banky B Banmtore Poccuiickoit depepaiyn B HOJTHOM 00beMeE CyMMBI
mrpadoB, cOOpoB U WHBIX TpeOoBaHuil, ocHOBaHHBIX Ha [IpaBmimax MIIC/IIpasunax HCIIK, BoctpeboBannsie ¢ banka
MIIC/HCIIK, a Takxe cyMMBbI HAJIO)KCHHBIX Ha baHk HeycToek, mTpadoB CO CTOPOHBI TPETHUX JIHIL (B T.4. TOCOPTAHOB)
npu HajuexameM okazanuu [Ipeanpustuio yciyr no JloroBopy, B TOM uucie B cBsi3u ¢ HecoOmoaenueM [peanpusituem
3akoHoarenbeTBa Poccuiickoit deneparuu, yenosuit Jlorosopa, [Tpasun MITIC/IIpasun HCIIK.

ITpn omnate mrpadoB, cOOpoB minm WHBIX TpeOoBaHW, ocHOBaHHBIX Ha I[IpaBunmax MIIC, BbIpaXEHHBIX B
WHOCTpaHHOH BamoTe, npuMensiercsi kKypc banka Poccuu Ha nens 06pabotku bankom ximpunrosoro gaiina ot MIIC.

4.1.27.1lpn nonydenun ot banka nHpopmaumu B coorBercTBuU ¢ 1.3.1.12. [IpaBun ckauaTh M yCTaHOBUTH Ha
MobmipHOE ycTpoitctBo mpunoxeHue «AlfaPOSy. Tlocne ckaunBaHus OPONTH MPOLEAYPY PETHCTPALUH, CICAYS
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MHCTPYKIMAM B npuiioxeHud. [Ipu nmosiyueHnn Kozja akTHBAaLMKM aKTHBUPOBATH 3arpy’KEHHOE NPHIIOKEHHE: YCTAHOBUTH
ko1 (uudpoBoii ITapoIIk), 1At obecieueHus: paboTel B MOOUIEHOM npuitoxkeHnn « AlfaPOSy.

ITo pe3ynpTaTtaM BBIIONHEHUS AEHCTBHUIl, ONMMCAHHBIX B HACTOSIIEM ITyHKTE, PETHCTpalysi OJIEKTPOHHOTO
tepmunaia (AlfaPOS) cunraeTcst BBIMOIHEHHOM.

4.1.28.CBOCBPEMEHHO OCYINECTBIATE OOHOBIEHME MOOMibHOTO mpuinoxenus «AlfaPOS» na MoOHIBEHOM
YCTpOMCTBE MITATHBIMHU CPEACTBAMH.

4.1.29.11pu HEOOXOMMMOCTH [eaKTHBAIMK MOOHIbHOTO nprinokerns «AlfaPOSy» Ha MoGuIBHOM ycTpoiicTBe, (B
CBSI3U C YBOJIbHEHHEM paboTHUKaA [Ipennpustus, yTpaToii MOOMIEHOTO YCTPOWCTBA U TIp.) HE3aMEUTUTENBHO 0(hOPMHUTH
3asBieHME B MOpsIKE, ycTaHOBIEeHHOM 1. 4.2.3. [paBui.

4.1.30.1Ipn nannuuu y banka ceenenuii o npexpamenun aesrenbrHoctu [peanpusitus [peanpusitie o6s3aHo He
noszaHee 5 (msTn) pabounx JHEH ¢ MOMEHTa HanpaBlieHHs: baHkoM cooTBeTcTBYy!IOIIEro TpeboBanus o Cucreme «Ambda-
buznec Onnaiin» uian Ha OyMa)kHOM HOCHUTEJIE, 110 MOCieAHeMY n3BecTHOMY banky Anpecy [Ipeanpusitus BepHyTh paHee
npenocrasieHnbie [peamnpustuio DnekTpornsie Tepmunansl (POS-repmunan, PIN PAD).

4.2. TIpennpusiTue BIpaBe:

4.2.1. Tpebosats oT banka O6paboTku Omneparnuii u epeBosa Bo3MemieHus B MOpsIKe M CPOKH, YCTAHOBICHHBIE
Jorosopom.

4.2.2. 3ampammBaTh u nosydath y baHka wH(GOpPMAIMio M pa3bsACHEHHS OTHOCHTENIBFHO HOPSAIKA MPOBEICHUS
Onepanuii u pacyetoB 1o /lorosopy.

4.2.3. WannuupoBath n3MeHeHHs B iepedeHb Mara3uHoB/DIIeKTPOHHBIX TepMHUHANIOB [Ipeanpusrus, nepeueHb
npeacTaButenei [Ipeqnpusitus, ynoJHOMOYSHHBIX OCYLIECTBISATH OT UMeHH [IpeanpusTis nprueM/Bo3Bpar DIIEKTPOHHBIX
tepmuHaioB (POS-repmunan, PIN PAD) u moanuchiBaTh akThl Mepeaadn DICKTPOHHBIX TepmuHaioB (POS-tepmunal,
PIN PAD) u ycnoBus pacdetoB 1o Jloroopy, onpenencuubie B Odepre, akienToBaHHO# BaHkoM (B 9acTH W3MEHEHHUsI
tapuda B coorBercTBuU ¢ Tapupamm banka, Brmouas usmenenune Criocoba pacdyeroB, ONPENENICHHOTO I JaHHOTO
Tapuda) mocpeaCcTBOM MpenocTaBieHus B bank 3asBieHus.

ITpu HEOOXOAMMOCTH KCIOJIB30BaHUS HOBOTO (B T.4. JOMOJIHHUTENIBHOr0) DiekTpoHHOro tepmunaia (AlfaPOS)
TpeOyeTcs BRIIOJIHATE BCE ACHCTBUS, yKa3aHHEIC B 1. 4.1.27 [Ipaswui.

5. Cuera

5.1. Odopmnenne IIpennpusituem CueToB JOIHDKHO COOTBETCTBOBAThH TpeboBaHmsiM [lorosopa n «VMHCTpyKIMHN 17151
[MpeanpusaTuii 0 Mepax 6€30MaCHOCTH M IpaBHIax 0OCITyXUBaHUS MO [ImaTexHBIM KapTamy, sBistonieiics [IpunoxxeHnem
No 1 k ITpaBumnam.

5.2. ®opmupoBanue u noctaBka CBOJHOTO OTHETa, HMPOWU3BOJHUTCS IMOCPEACTBOM IpoBesieHHs: MHKkaccanuu He
mo3zaHee 2 (AByX) KaJeHIApHBIX JIHEH ¢ MoMmeHTa mpoeneHus Omeparuu. [Ipennpustie HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBHE HUTOrOBOH MH(popManuu, pacnedarsiBaemMoid POS-tepmuHanom mo 3aBepmieHun VHKaccanuu U peanbHO
COBEpIIIEHHBIM 32 OTYETHBIN KaJeHJapHBIH 1eHb Oneparusam.

5.3. Ecim Makaccanmss He OblIa coBepmieHAa IO He3aBHCSAIIMM OT banka mnpuunHaM, bank He Hecer
OTBETCTBEHHOCTH 3a 3a/I€PKKy nepeBojaa Bosmemenus.

5.4. Cuer sBiAETCA HEJCHCTBUTENBHBIM BKJIIOYAst, HO HE OTPaHUYUBASICh, €CIIH:

a) Ormepanusi, KOTOPYIO OH IOATBEPIKIACT, HE3AKOHHA;

b) xomus Cuera, npexbsiBiaeHHas baHky, He cooTBeTcTBYeT Konuu CueTa, BEIIaHHOU JlepiKaTelro KapThl;

C) B ABTOpU3AIMOHHOM IeHTpe He 6buT momyuyeH Koa ABropusanuin Onepanuy Win yKasaH KOJI, TIOJYYCHHBIH B
JPYroM LIEHTpe aBTopHu3aluu 6e3 cornacoBanus ¢ bankom;

d) Cuer ohopmiieH HENPABUIBHO WU HE MOJHOCTHIO, TOMYIIEHBI HCIPABIICHNUS;

€) B OTHOIIEHHH aaHHOM Ornepanuu W/WIK CAENKH OBUIO COBEPHIEHO OTCTYIIEHHE OT ycioBuil Jlorosopa,
MIPUIIOKESHUH K HEMY, W/MITM HHCTPYKTHBHBIX MaTEPHAIOB, W/WIX HHPOPMALMOHHBIX NrceM baHka,

f) B Bank He ObLTH TIPeCTaBICHBI MOATBEPKAAtONE ONEepaIio TOKyMEHTHI;

g) Omepamys coBepiieHa Oe3 Lesii OruIaTel ToBapos/yciyr [Ipennpusrus;

h) toap/ycnyra He npenoctasiensl [IpeqnpustueM JlepxaTeinto KapThl;

i) omepauus omiaTel ¢ HcHoib3oBanueM KapTel mo uH(opmamuu OT cootBercTByromeii MIIC sBusercs
HeJIeHCTBUTENILHON (MOIIEHHHYECKOH), B T.4. B pPE3ylbTaTe KOMIIPOMETalWH JaHHBIX KapTel mim HHBIX CHOCOOOB
ucnons3oBanusa Kaptel, He coorBercTByromux [Ipasunam MIIC/ITpaBunam HCIIK n npuMeHMMOMY 3aKOHOATEINBCTBY;

j) Omepanus nposemeHa B orcyrcTBHe Jleparenss kapTel W 0e3 mpembsBieHus Kaptel/pexBusuroB Kaptsl,
conepxaiuxcs B Kaprounom Tokene [lnarexxHoro npusnoxeHus;

k) Comublii oTuer He GBUT MPEIOCTABICH B ABTOPH3AIIMOHHBIN IIEHTP B TEUCHHE CPOKa, YKa3aHHOTO B . 5.2.

IIpaBuu;

I) xapaxrep Onepanuii, B yacTHOCTH cyMMa Omiepanuy U CPOK JOCTABKH TOBapa /OKa3aHHs YCIyrH — 0oJiee YeM B
TPH pa3a IIPEBBIIIAET CPETHHUE JAHHBIE;

m) moxnucek Ha Cuere He cOOTBETCTBYET noanucu Ha Kapre;

n) cpok aeicTBus KapTel HCTEK WM €IIE HE HACTYIUII B MOMEHT coBepiieHus Oneparuu.

6. ®duHAHCOBHIE YcjaoBUsA U MOPAAOK pacueToB

6.1. YcmoBust pacueroB mo JloroBopy, B ToM uyucie IlepedeHr Mara3snHOB/DIIEKTPOHHBIX TEPMHUHAIIOB,
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omnpenenensl B Odepre [peanpustus akuenroBaHHOH baHkoM, a B ciiydae UX U3MEHEHHUS — B 3asIBIICHUU.

6.2. Bsaummopacuets! banka ¢ IlpeanpusitrieM Mpou3BOIATCS B BaimoTe Poccuiickoit @enepannu B MOPSAKE U Ha
YCIIOBUSIX, OTIpenersieMbIx JoroBopom.

6.3. ®akr mepeBoma Bo3memeHuns He sBIsAETCA O€3yCIOBHBIM MpH3HAHHEM baHKOM [IeHCTBUTEIBHOCTH
npoBeaeHHBIX [Ipeqnpustaem Onepanuii.

6.4. 3a OOpabotky Omepammii OIUIATBI, B TOM YHCJIE COBEPIICHHBIX C HCIOJIH30BAHHEM PEKBH3UTOB KapTsl,
cogepkamuxcst B KaprounoMm TokeHe IInmaTe)xHOTO NMPHIIOXKEHWS, W OCYHIECTBICHHE pacdeToB no HuM [Ipeampusrtue
ymiaunBaeT baHKy KOMHCCHIO M JIOTIOJIHUTENBHYI0 KOMUCCHIO (€CIM MPUMEHUMO) B cOOTBEeTCTBUM ¢ Tapudamu banka n
Odeproit nnu 3asBneHueM (B ciaydae u3MeHeHus ycnoBuii o Jloroeopy). Komuccus He obnaraercs HJC Ha ocHOBaHUH
3,4, m. 3, ct.149 HK P®.

6.5. Bank ocymecrBuser pacdersl mo Jloroopy B coorBeTcTBUM co CrocoOOM pacdeToB, yKa3aHHBIM
[pennpusituem B Odepre nnu 3assnenun (B cliydae U3MEHEHHS YCIOBHIA o JoroBopy).

6.5.1. B ciyuae npumenennst Crioco6a pacdyeToB 1o pesyabTaraM Ob6padotkn Onepannit Barkowm:

6.5.1.1. Komuccus 3a O6pabotky Omepannii ormaTel U OCYIIECTBICHHE PacueTOB IO HUM (32 MCKIIOYCHHEM
JOTIOTHUTENBHON KoMmuccuu 3a O0paboTky Omepanunii OIuIaTel U OCYIIECTBICHAE PACUETOB IO HUM (€CIIH MPUMEHHMO))
B3UMaeTCs KaXKAbli pa3 u3 cymmbl Bozmemenus, nepeBonumoil [lpennpusituro bankom cornacHo JloroBopy, myTeM 3auera
B COOTBETCTBHH C MOPAIKOM, U3JIOKECHHBIM B 11. 3.2.3 [IpaBui, pu 3TOM cyMMa KOMHCCHH, yAepkaHHas baHkoMm paHee
nipu nepesose Bosmenienust mo OneparisiM Bo3BpaTa 1 o OnepanusM 0TMEHBI o1uatsl, [IpeanpusTuio He BO3BpaIacTcsl.

6.5.1.2. bank mnepeBomur Bosmemenne na Cuer Ilpeampusitus, B cpoku, ycraHoBieHHble B Odepre,
aKIeNITOBaHHO# baHkoM, B CyMMe, pacCYMTaHHO# 1Mo cienyomei hopmyie:

S = Skr - Sir,
riae

S = Bo3memienue, noaiiexkamee nepesoay bankom B moan3y Ilpexnpusitus B nensb T (mara nmepeBoga bankom
Bosmemienusi, ycTaHOBIIEHHAs! B COOTBETCTBHH C yCIOBUAMU J[oroBopa);

SKT (kpeauTOBasi CcyMMa) = CyMMa, Iouiexaias nepesony bankom B none3y [IpeanpusTus, CKIaapIBarONIasICs U3:

a) Cymwm Omnepanwuit omiatsl, npomenmux O6padorky Onepanuii B genb T-N (a Takke MpeIIeCTBYIOMIUX eMy
HepaOouKe/BBIXOIHbIS/ TIPa3THIYHBIC JTHH),

b) Cymm Omepannii otmMeHsI Bo3BpaTa, npoureaimx O6paborky Onepanuii B ness T-N,

Sar (nederoBasi cymMMa) = cymMMa, nojuiekanias nepesoay [Ipeanpustuem B nons3y banka, ckinapIBaromascs n3:

a) Cymm Omeparuii oTMeHBI oTIaThl, potneaunx O6paborky Oneparuii B nets T-N (a Takke IpeniecTByoIIne
eMy HepaOo4He/BbIXOIHbIS/ TIPa3IHUYHbIC JIHH), B CIIy4asix, Mpe ycMoTpeHHbIX pasaeiom |1 [punoxenns Nel k
IIpaBunam,

b) Cymm Onepanmii Bo3Bpara, nporemmux O6paborky Onepanuii B neus T-N,

c) Cymm xomuccuu banka 3a OOpabGotky Oreparuii OImIaTel M OCYIIECTBIEHHE pacyeToB MO HHUM (3a
HCKJTFOUEHHEM JOMOIHUTEIbHOI KoMuccnn 3a O6paboTky Omepanuii OIuIaTsl U OCYIIECTBIEHHE PAacueTOB 110 HUM (€Ciu
MIPUMEHHUMO)), PACCUUTAHHBIX B COOTBETCTBUH Tapudom, ycraHoBieHHbIM B Odepre, akiientToBaHHoW baHkoM, Hcxo/s U3
cymm Omepanuii orutatsl, npomenmmx O6pabotky Oneparmii B ieHs T-N,

d) Cymm mtpadoB, HEyCTOCK W MHBIX TpeOOBaHUM, mojyiexamux yruare [lpeanpustiem B mons3y banka B
COOTBETCTBUU C JJoroBopom,

e) Cymwm, panee nepeBeneHHbIX Ha Cuer [Ipeanpusatus no OnepanusM, NPOBEJCHHBIM C HapyLICHHEM YCJIOBHH
JloroBopa, B TOM 4HCIIE IPUII0KEHUH K HEMY,

f)  Cymwm, panee nepeBenenHbix Ha Cuet [Ipeanpusitust mo Onepanusm, MpU3HaHHBIM BaHKaMU-3MHUTEHTaMH KaK
MoreHHHYECKHE onepanuy n/minu kak HenelctButenbHble omepanuu, 0o npusHanHeiM MIIC MoleHHHYeCKUMH
orepaysIMH (3a HCKIIIOUEHHEM CITydasi, KOT/Ia CyMMa J€HEKHBIX CPECTB 110 MOIIEHHNYECKOH onepanny He Oblia criucana
co cueroB banka MIIC/bankamu-smMutentamu Kapr),

g) Cymm nmeGuropckoil 3amoibKeHHOCTH IIpeampusitust Tiepen baHKoM, BO3HHKINEH 33 MPEABIAyIIHE THU
(3aI0JDKEHHOCTE B pa3Mepe CyMMBI, IpuuanTaromeiics banky mo JloroBopy, He yperynmmpoBaHHas B COOTBETCTBHH C
.. 3.2.3-3.2.4. TIpaBun).

6.5.1.3. IIpu ocymiecTBIEHUN pacueToB B cOOTBETCTBUM ¢ M. 6.5.1.2. [IpaBun B none «Ha3zHaueHue maTexa»
bank ykaspiBaet naty JloroBopa, nary O6paborku Oneparuii (nata Peectpa), B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISETCS
Bosmemenue, a Takxe «CyMMa KOMUCCHH py6. xom., HAC ne obGmaraercs.

6.5.1.4. B ciyuae ecnu cymma S, pacCUMTaHHasi B COOTBETCTBHH ¢ M. 6.5.1.2. IIpaBun, uMeeT oTpULaTeNbHOE
3HaueHue (TO ecTh cyMMa, Tojjiexanias ymiare bankom B nosib3y [peanpusitus — SKT, MEHbIIE CyMMbI, MOJUIEKaIei
ymiate [Ipennpusaruem B mons3y banka — Sar), mpu oTcyTeTBHEM nocnenyromero Bo3mernenus B nois3y [Ipennpusatust B
TedyeHue 5 (ISITH) KaJeHIapHBIX THEeH, baHK oCyIIecTBIAeT CIIMCaHne CyMMBI JCHEeXKHBIX cpeacTB co Cueta [peanpusitus,
0e3 TONOTHUTENBHBIX pacropsbkeHu# (akmenTa) [Ipeqnpusrusi.

6.5.2. B ciayyae npumenenus Crioco0a pacyeToB B peXKUME PealbHOTO BPEMEHH:

6.5.2.1. Pacuetsr ¢ Ilpemnpusrtuem mo OmnepanusM ocymecTBIsioTcs bankom mo Cuety I[Ipenmpusitast
OTIEIbHBIMH CyMMamMH 10 Kaxaod Omnepanuu (IOONEPAalOHHO), B CPOK, YycTaHOBJICHHBIH [lpaBunmamm s
COOTBETCTBYMOLIETO Pexkuma pacueTos.

6.5.2.2. Komuccus 3a O0pabotky Omnepanuii omiaTtel U OCYIICCTBICHHE PACUYCTOB IO HUM (32 UCKITFOUCHHEM
JIOIIOJIHUTENBEHON KoMucenu 3a O6paboTky Onepannii omjiaTel U OCYILECTBIEHHE PAacYETOB 110 HUM (€U IPUMEHHMO))
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cnuceiBaercsi bankom co Cuera IlpennpusTust Kaxaplii pa3 NpH OCYIIECTBICHUHM pacyeToB 1o OnepauusM OIUIATHl B
cootBeTcTBUH C 11.3.2.4. [IpaBui1, ¢ y9eTOM COOTBETCTBYIOMIETO Pexkrma pacueTos.
Cymma KOMHCCHHM, yAepkaHHas baHkoM paHee Ipu OCyHIECTBICHHH pacdyeToB 1o OmepanusM OIUIAThl, MO
OmnepanusaM Bo3Bpara u 1o OnepanusiM OTMEHBI OIUTATHI [IpeInpHATHIO HE BO3BPAIAEeTCs.
6.5.2.3. Ilpu ocymIecTBICHNH pacueToB B COOTBETCTBHH ¢ 1m.6.5.2.1.-6.5.2.2. [IpaBun B mone «Ha3naueHue
iaTexa» baHk yka3bBaerT:

* w1 Omepanmit  ormmatel/Omneparnuii Bo3BpaTa/Omepanuii  OTMEHBI  OIUIATHL:  Bosmewenue  no
Hozoeopy/Boszspam/Ommena: nomep Hozosopa, dama [ozoeopa, Koo mepmunana, oamy Onepayuu, cymmy Komuccuu
3a Obpabomxky Onepayuu oniamul u OCyuecmsieHue pacuemos no Heu, Homep U onucanue (ecau ecms) 3akaza Ycuyau.

* TIpH criMcaHuy komuccuu 3a O6paboTKy Omepaliui OIUTaTHl U OCYIIECTBICHHE PACcUETOB 110 Hel: Komuccus no
Hozosopy: nomep Jlocosopa, oama Jozoéopa, Koo mepmunana, dama Onepayuu, Homep u onucauue (eciu ecms) 3axkaza
Yenyau.

6.5.2.4. B ciyyae OTCYTCTBUS WM HEAOCTATOUHOCTH JICHE)KHBIX cpeacTB Ha Cuere [IpeinpusTus 1 MHBIX cYeTax

[Mpennpusitus B Bamore Poccuiickoit denepanum, OTKpHITHIX B baHke, TOM 4nClie B CilydasX YCTaHOBJIEHHS Ha cHYeTax
[pennpusaTus TpeayCMOTPEHHBIX 3aKOHOAATeNbcTBOM P® orpaHnveHuil, Ansd BHINONHEHUS crucaHuid co Cdera
[pennpustus, bank Hanpasmser npexycmorperHoe 1m.3.2.4. [IpaBun TpeboBanue, ¢ Henbio ucnodHeHus [Ipennpusatiuem
ycraHoBneHHOH 1m.4.1.15 [IpaBui 00s3aHHOCTH.

6.6. [pemnpusatne ymraunBaeT bBaHKY HOMONHHUTENHEHYIO KOMECCHIO 3a OOpabotky Omeparif omiaTtel U
OCYIIECTBJICHHE PAcYETOB O HUM (€CIM NPUMEHNMO) B cooTBeTcTBHH ¢ Tapudamu baHka B cienyromeM Nopsike:

® B Cllyyae yCTaHOBJICHHS KOMHCCHU B 3aBHCHUMOCTH OT CyMMbl Onepanuii omiatel 3a KaJeHAapHBIH Mecsl U3
pacueTa B cpelHEM Ha DJICKTPOHHBIM TepMuHanl - He mo3aHee 10 (mecsaT) paboumx JHEH Mecsla, CIACIYIOIIETO 3a
NPOLIEIINM KaJeHAapHBIM MeCsIeM, IyTeM ChucaHus baHKoOM KOMHCCHUHM 0€3 JIONOJHUTENBHBIX PaclopsKCHU
[Ipeanpusts (Ha OCHOBaHUU 3apaHee JAaHHOTO akKIIeNTa), B MOpsAIKe, IpeaycMOTpeHHOM 1. 3.2.4 [Tpasui.

Cymma Omeparuii omjathl, ONpeAessIIomas HNPUMEHEHHE IONOJHUTEIPHON KOMHCCHM 3a KaJeHJapHBIH Mecsdll,
paccunthiBaercst bankoM B 3aBucumMoct oT Crioco0a OCYIIECTBIICHHUS pacyeToB: 1o pesynbraraMm OOpaboTKH KakIou
Omepanuy OmIaThl HapacTAIOIIUM MTOTOM 32 KaJeHAapHBIN Mecsl - B ciydae Criocoba OCyHIECTBICHHS PAcUyeTOB IO
pesynbTatamM 00paboTKy ornepannii baHKoM U 1o pe3yibTaTaM OCYLIECTBICHHS PacdeToB MO Kaxaoi Omepany omaThl
HapacTalolMM HUTOTOM B KaJICHIAapHOM Mecsl - B ciaydae Crocoba OCYyIIECTBICHHS PacueTOB B PEXHME PEabHOTO
BPEMEHHU.

B ciyuae pacropskenns JloroBopa o nHUIHaTHBE 110001 13 CTOPOH Wi IpeKpalieHus aeicTus Jlorosopa o HHIM
ocHOBaHMAM, [Ipenmpusarue o0s3yercst yminatuth banky cyMMy nononHUTenbHOH komuccnu banka 3a OOpaOoTKy
Omnepanuii orIaThl U OCYIIECTBICHHE PacyeTOB M0 HUM (€CIH NMPUMEHHMO), ycTaHoBieHHOW Tapudamu banka, B ToM
YHCIIE 32 HETOJIHBII KaJeHAapHbI MecsIl, B KOTOPOM IIPOHM30ILIO pacTopxkeHue (mpekpamienue) JJorosopa. B ykazaHHOM
criydae CymMMa KOMHCCHH, CIHChiBaeTcsi bankom He mosmnee 10 (mecsith) pabGoumx JHEH C JaThl MPEKPAIICHUS
ABropmuzanuu Onepanuii, ycTaHaBIMBaeMON B COOTBETCTBHH C 1. 9.3. IpaBuir.

® B Cllyyac yCTaHOBIICHHSI KOMHUCCHHM BHE 3aBHCUMOCTH OT cyMMbl Omepaliuii omiaThl 3a KaJeHJapHbIH Mecsl| —
©KEMEeCsIYHO, M3 pacdera KosmuecTBa 3apeructpupoBaHHBIX B AIIK banka DneKTpOHHBIX TEPMUHAJIOB, IO KOTOPBIM
cosepuieHa Onepanys, B IeHb ocymiecTBieHns1 bankom pacuetos ¢ Ilpennpusituem mo pesynbraram OOpaboTKH nepBoi
Omepanyy, COBEpIIEHHOW B OJEKTPOHHOM TEPMHHAIE ITyTeM CIHCaHus baHKOM KoMuccuu 0€3 JOMOJHHUTEIbHBIX
pacriopspkeruit [IpeanpusTus (Ha OCHOBaHMHM 3apaHee JaHHOTO aKIENTa) B MOPsIKe, MpeaycMoTpeHHoM 1. 3.2.4 [paBwui.

6.7. Jaroii ucnonmnennss CTOpOHOI CBOMX 00S3aTENLCTB IO TEPEBOMY JICHEXKHBIX CPEICTB B ITIOJIB3Y JPYron
CTOpOHBI Oy/IeT CUNTATHCS JaTa 3a4NCICHHS AEHEeKHbBIX cpelicTB Ha cueT banka/Cuer [Ipeanpusitus, oTKphITHIT B baHke.

7. OtBercrBeHHOCTH CTOPOH

7.1. CTopoHBI HECYT OTBETCTBEHHOCTh MO JIOrOBOpy B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoit
Oenepanuu U ycaosusimu Jloroeopa.

7.2. B ciyuae HEUCIOJIHEHHS WJIM HEHAJIC)KAIIEr0 UCIIOIHEHHs 00s13aTesibeTB Mo JloroBopy omHoi u3 CTOpOH,
npyras CtopoHa BopaBe MoTpeOoBaTh 0T BUHOBHON CTOPOHBI MCTIOHEHUS IMPUHATHIX Ha ce0s 00sA3aTENECTB, a TAKXKe
Bo3MmenleHus: B BamtoTe Poccuiickoit denepany NPUUMHEHHOTO €W JOKYMEHTAJIbHO MOATBEPKIEHHOTO pPEabHOrO
ymiepoa.

7.3. Ilpu HapymeHWHM YCTaHOBJIEHHOTO JoroBOpOM Cpoka IepeBoja JECHEKHBIX CpeAcTB, BHHOBHas CTopoHa
ymauuBaet aApyroii CTOpoHe HEYCTOHKY, paccunTeiBaeMylo 1o craBke 0,2 % (Hoxib menbix JBe AecATHIX MPOLEHTa) OT
CYMMBI, HETIEPEBEICHHON B CPOK, 3a KXKIbIH A€Hb IPOCPOUKH, HO HE O0Jiee CyMMBI, HETIEPEBEACHHOM B CPOK.

7.4. Kaxnas CropoHa HeceT OTBETCTBEHHOCTh 3a JEWCTBHS CBOMX pPaOOTHHMKOB, CBSI3aHHBIE C HapylIEeHHUEM
ycnoBuii JloroBopa, B TOM 4YHCIIE TNPUIOXKEHHH K HEMY, €CIM OHHU IIOBJIEKIM HEHCIOJHEHHE WIM HEeHaJlexallee
ncrnosHeHue 00s3aTenbeTB CTOopoHk! o Jlorosopy.

7.5. baHK He HECET OTBETCTBEHHOCTH 33 BO3MOXXHBIC YOBITKM M HHBIC HEOIArONPHUSTHBIC ITOCIEACTBUS IS
IMpeanpustus/MarasuHa, CBsA3aHHbIE C MNPHOCTAaHOBICHHEM/IpEKpaIleHHeM TpoBeneHus Onepanuii B cioydasx,
IPeyCMOTPEHHBIX nozapaszaenoM 3.2. IIpaBui, WM BO3HHKIINE B pe3yjbTaTe HapylIeHHs [IpeanpusaTueM IOJI0XKEeHHH
noapaznena 4.1, [Ipasu.

7.6. B ciyyae mOBTOPHOTO COIJIACOBAHUS BPEMEHH YCTAHOBKH DJICKTPOHHBIX TepmuHanoB (POS-tepmunain, PIN
PAD) B cBA3M C OTCYTCTBHEM YMOJHOMOYEHHOrO MpeAcTaBuTeNs, ykazanHoro B Odepre, aKuenTOBaHHOI
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Bankom/3asBrieHuH, B paHee corilacoBaHHoe Bpemsi, [Ipeanpusitue 06s3yercs He no3aHee 3 (Tpex) pabodux AHEH, Co JHs
HampapyieHuss baHkoM cooTBeTcTBYIOmIero TpedoBanus [Ipenmpusturo, ymiatute banky mrpad B pazmepe 5000 (ITatu
ThIcAY) pyOreit. [IpexycMoTpenHOe HacTosmuM IyHKTOM [lpaBmn TpeboBanue, Hampasisercs bankom IIpeanpustuio B
TIOPSIIKE, IPETyCMOTPEeHHOM 1. 7.7. IIpaBmi 17151 HanpaBiIeHNUS 3aKII0UEHNS CEPBUCHOTO LICHTPA M CUETA.

7.7. B ciydae yrepu Wi mop4u (HEpEMOHTOPUIOMHOCTH ) DiekTpoHHOro Tepmunana (POS-repmunan, PIN PAD)
[pennpustue BemUTaunBaeT banky mTpad B pasmepe 20000 (ABammatb TeIcsSd) pyOneil 3a Kakaplii DIEKTPOHHBIH
tepmunan (POS-repmunan, PIN PAD), Ha ocHOBaHWHM akTa 00 yTepe/mopue 3JIEKTPOHHBIX TEPMHHAIOB M 3aKITIOUCHHS
CEPBUCHOI0 LIEHTPA, UIMEIOIIETO COOTBETCTBYIOIIYIO CEPTU(HUKALIUIO OT IIPOU3BOJAMTENS DIeKTpoHHOTo TepMmuHana (POS-
tepmunai, PIN PAD), o HepemonTonpurogsoctu dnektponHoro repmutana ((POS-repmunan, PIN PAD), Cymma mrpaga
siBJIsieTcst (PUKCHPOBAHHOM W omuiaumnBaetcs [Ipennpusruem B none3y baHka, myTeM nepeBoja JI€HEeKHBIX CPEACTB Ha CUeT,
yka3aHHbIi bankoMm B TpeOoBaHMM 00 yruiate mTpada, HalpaBJIeHHOM coriacHo 1.7.7.2 IIpaBwi, nin myTeM CHHuCcaHus
BaHKOM JIeHEeKHBIX CPEACTB co cuera [IpennpusaTis B COOTBETCTBUM ¢ ycnoBusamu 11.3.2.4 n n.7.7.1 Ilpasu.

B ciyuae HeucrnpaBHOCTH JnekTporHOro tepmunana (POS-tepmunai, PIN PAD) B cBsi3u ¢ HeHaaJexkaleH
9KCIUTyaTalueil (HapyleHHeM MOJIOKEHUI TpriaraeMoi kK DJiekTpoHHbIM TepmuHanaMm (POS-tepmunan, PIN PAD)
HHCTPYKIIMH) H/UITH KPUTHYECKOM nedopmariueii kopryca i GyHKIHOHANBHBIX AeTaneil DnekrponHoro tepmunana (POS-
tepmunai, PIN PAD), [Ipennpustre Bo3Mmemiaer baHKy CTOMMOCTh peMOHTa Takoro DnmekrpoHHoro tepmunana (POS-
tepmubHan, PIN PAD), npou3BeneHHOro CEpBHCHBIM LIEHTPOM, HMEIOIIUM COOTBETCTBYIOIIYIO CEPTU(GHKALUIO OT
npousBoautens Jnektpornoro tepmunana (POS-tepmunan, PIN PAD), B COOTBETCTBHH C 3aKIIOUCHHEM CEPBHCHOTO
LIEHTPA U CUETOM.

IMpexycMoTpeHHbIE HACTOSIIUM MYHKTOM [IpaBui TOKYMEHTHI: akT 00 yTepe/mopue JIeKTPOHHBIX TEPMUHAIOB U
3aKITIOYCHHE CEPBUCHOTO IEHTPa O HEPEMOHTONPUTOIHOCTH DinekTpoHHoro TepmuHana (POS-repmunan, PIN PAD), akr
U cueT 0(OPMIICHHBIA CEPBUCHBIM IIEHTPOM IIPH BBIIIOJIHEHUH peMOHTa DnekTpoHHoro Tepmunaia (POS-tepmunan, PIN
PAD), sBistoinuecst OCHOBaHUEM JUIS YILIATHI MITpada WM BO3MEILECHIH CTOUMOCTH PEMOHTa DJIEKTPOHHOIO TepMHHANA
(POS-tepmunan, PIN PAD), nanpasmsitorcsi. bankom Ipeanpusitiio no Cucreme «Anbda-busnec OHIalH» WK Ha
OymaxxHoM HOcutene o Axpecy [pennpustus B cpok He mo3auee 7 (cemu) pabounx MHEH ¢ MOMEHTa MOCTYIJICHHS B
bank nHpopmanmu 06 yrepe DiaekrponHoro tepmunana (POS-repmunan, PIN PAD) wim monmy4eHus oT CepBHCHOTO
LEHTpa 3aKII0OYCHUS] O HEPEMOHTOIIPUTOTHOCTH JiekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD), akra u cuera,
0 OpMIICHHBIX ITPU BBITIOJIHEHUH peMOHTa JjekTpoHHoro tepmutana (POS-repmunan, PIN PAD).

7.7.1. Tlpennpusitue npenoctasiseT banky mpaBo 6e3 IOMOJHUTEIBHBIX PACIOPsDKEHUI (3apaHee JaeT akIenT)
CIHCBHIBATh JICHE)XKHBIE CPEICTBA B pa3Mepe mrTpada M BO3MEIIECHHS CTOMMOCTH PEMOHTA, NPEIYyCMOTPEHHBIX II. 7.7.
ITpaBun co cueros Ilpennpusitus B Bamore Poccuiickoit denepariy, OTKPHITHIX, @ TAKXKE OTKPHIBAEMBIX B OyIyIieM B
banke. baHK oOCyIIeCTBIseT CcIMCAaHWE JICHEXKHBIX CPEJACTB, INPENYCMOTPEHHBIX HACTOSIIMM ITYHKTOM, CO cYeTa
[MpeanpusTus, He nozaHee 1 (ogHOTO) pabodero JHs, ¢ AaTHl HANPaBICHU JOKyMeHTOB [IpeAnpusaTrio, B COOTBETCTBHU C
n.7.7. IlpaBui.

YactraHoe ucoaHeHne TpeboBaHui baHka, peyCMOTPEHHOT0 HACTOSIIITM ITYHKTOM, JOITyCKaeTCs.

7.7.2. B ciyuae OTCYTCTBHS WJIM HEIOCTATOYHOCTH JIeHE)KHbBIX cpezicTB Ha Cuete [Ipeanpusitus, a Takke Ha cyeTax
IIpennpustus B Bamore Poccuiickoir ®denepanuu, OTKpbITHIX B baHke, Uil cnucaHus baHKOM ¢ Takux CHETOB B
cootBeTcTBUH ¢ 11. 7.7.1. TIpaBui cymm mrpad)oB ¥ BO3MEIIEHHH CTOMMOCTH PEMOHTA, MPEYCMOTPEHHbIX I1. 7.7. [TpaBui,
bank B cootBerctBuM ¢ 1. 3.2.4. IlpaBun nanpaeusier [Ipennpustuio mo Cucreme «Anbda-buznec OnnaiiH» wiu Ha
OoymakHoM HocuTelne o Anpecy [Ipennpustust TpeboBanue 00 yruiaTe mrpada Wiv 0 BO3MEIICHHH CTOMMOCTH PEMOHTA.
[IpenrycMOTpeHHOE HACTOSIIIUM ITYHKTOM TpeOOBaHWE IOJUIEKHUT HCTONHEHHIo [IpennpusTieM B MOpPAIKE M CPOKH,
npenycMmorpennsie 1. 4.1.15. TIpasu.

7.8. B cnywuae HemcmomHenme I[lpemmpusitmeM oO0s3aHHOCTEH, mpemycMmoTpeHHBIX 1. 4.1.21 wwmmm m. 4.1.23
[paBun, paHee mojydeHHble OT BaHKa WM TpPEeTbHX JIML, MPUBJICYCHHBIX BaHkoM, DnexTpoHHble TepMuHaisl (POS-
tepmunai, PIN PAD), cunTarorcst yrpadeHHBIMH ¢ AajbHeHel KoMreHcanued ux croumocty [IpeanpustieM B nopsaxe
1 HA YCIIOBHUSIX, MPEAYCMOTPEHHBIX IL.1I. 7.7.1-7.7.2 TTpaBui.

8. OcHoBaHHA 0CBO0OKIEHHS OT OTBETCTBEHHOCTH

8.1. CropoHbI 0CBOOOKIAIOTCSA OT OTBETCTBEHHOCTH 3a HEHCIIOJHECHHE WIIM HCHAUIC)KAIICe HCIIOJIHCHHE CBOMX
00s13aTeNBCTB 10 JIoroBOpY B Cilydae, €ClIM X BBIIIOJHEHHE 0Ka3JI0Ch HEBO3MOKHBIM BCIICJICTBUE HEMTPEOJOTUMOMN CHIIBI,
TO €CTh YPE3BBIYAWHBIX M HEMPEIOTBPATUMBIX TPHU JAHHBIX YCIOBHSIX OOCTOSTEIHCTB, KOTOPHIE BO3HUKIW IIOCIE
3axmouenus Jlorosopa. K Takum o6ctosrenscTBaM CTOPOHBI, B YACTHOCTH, HO HE UCKITIOYUTEILHO, OTHOCAT: CTUXUKHBIE
0eCTBHSA, MOBPEXICHIE JIMHUH W/NIIH CPE/ICTB CBS3H, BBEICHUE Ha TeppuTOpru Poccuiickoit @enepartiu Wik OTAETBHBIX
€€ MECTHOCTSX BOCHHOTO HJIM YPE3BBIYafHOTO TOJIOKEHUS, 3a0aCTOBKH, MPHUHATHE OpPraHaMy TOCYAapCTBEHHOU BJIACTH
W/WIA OpraHaMHd MECTHOTO CaMOYIPABJICHUS HOPMATHBHBIX IPAaBOBBIX W HMHBIX AaKTOB, JCNAIOIIAX HEBO3MOXKHBIM
ucnonaeHrue CTOpOHaMU CBOUX 0053aTeNbCTB Mo JloroBopy.

8.2. Ecmu mo6oe u3 00CTOATENBCTB, YKa3aHHbIX B I1. 8.1 [IpaBuii, HEMOCPEACTBCHHO MOBJIHSIIO HA HEUCIIOTHCHUE
00s13aTeNIbCTBA B CPOK, yKa3aHHBIH B JlOoroBope, TO 3TOT CPOK OTOJBUracTCS COPa3MEPHO Ha BpeMs JCHCTBUS
COOTBETCTBYIOIIETO OOCTOATENBECTBA M HEOOXOIUMOE JIJIsl YCTPAHEHUS €r0 MOCICICTBHIA.

8.3. CropoHa, Iss KOTOPO#l CHEIAIOCh HCBO3MOXKHBIM HCIIOJIHEHHE OOS3aTEIbCTB BCICACTBHE OOCTOSITEIBCTB,
ykaszaHHbIX B 1. 8.1 IlpaBui, o0s3aHa He mosmHee 3 (Tpex) pabouyux AHEH CO IHSA WX HACTYIUICHHS W NPEKpallCHHUsS B
nMchMeHHOW (opMme yBemoMUTh 00 3ToM japyryio CtopoHy. M3BelieHue TOHKHO CONEPKaTh JAaHHBIE O XapakTepe
00CTOSITENILCTB, a TaK)Ke, MO0 BO3MOXHOCTH, OIICHKY WX BIWSHHUS Ha BO3MOXHOCTh HCIOJHEHUs CTOPOHOH CBOHWX
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00s13aTenbeTB 10 JloroBopy.

8.4. Ecimn 00CTOSTEIBCTBO, MPEMATCTBYIOMICE HCIIONHEHHIO 00s3arenbcTB CTOpoHaMH, ykKasaHHoe B 1I. 8.1
[paBun, mmutcs Gomee 3 (Tpex) MmecsmeB, Kaxngas n3 CTOpOH BIpaBe OTKa3aThCsl OT HCHONHEHHs JloroBopa B
OIHOCTOPOHHEM TOpSIKE ITyTeM HaIpaBICHHUs IPENBAPUTEILHOTO THCEMEHHOTO yBemomieHHus npyroii Cropose.
VYkazaHHOe yBeIOMJICHHE IOJDKHO OBITH HampasiieHO 1o Cucteme «Anbda-busaec Onnaliny, KypbepoM HIH 110 ToUTe (C
YBEIOMIICHHEM O BPY4CHHUH) HE Mo31Hee, 4eM 3a 10 (zecsTh) KaleHAapHbIX JHEH 10 IpeAroiaraeMoi JaTbl pacTOPKEHUS
Horosopa.

8.5. BaHk 0CBOOOXIAaeTcs OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJUIe)Kalllee WCIIOJHEHUE CBOMX

00s13aTeNbCTB, MpexycMoTpeHHsix 1. 3.1.1. [IpaBun Bo Bpems npoBenenus ILmaHOBEIX paboT.

9. JleiicTBHe 10TOBOpa

9.1. Jlorosop naeiictByet B TeueHue 1 (ogHOrO) roja.

B ciyuae ecnu 3a 30 (TpuaLaTh) KaJleHIapHBIX JHEH 10 UCTeueHHs cpoka aeicTBus Jlorosopa Hu onHa u3 CTOpoH
He 00paTUThCsl K JPYroi C 3asBICHUEM O IpekpaieHu JloroBopa, JloroBop aBTOMAaTHYECKH MPOJUIAETCS Ha KasKAbIH
MOCJIEAYIOLIUHI TOA.

9.2. Kaxnas 3 CTOpOH BIpaBe OTKAa3aTbCs OT UCIOJNHEHHUsS JIoroBopa B OJHOCTOPOHHEM IOPSAKE, MHCHMEHHO
yBenoMHuB 00 3TOM apyryio Cropony, He MeHee 4eM 3a 30 (TpuALAaTh) KaJIEHAAPHBIX JHEW O MpEeAnoiaraeMoi AaTel
pacropxenus JJoroBopa. YkazaHHOe yBemomieHne, opopmierHoe o Gopme [Ipunoxenns Ne 3.1 (mo nannnatuse banka)
i [punoxenns Ne 3.2 (mo mannmaruse [peqnpustus) k [IpaBunam (mamee — YBegoOMIICGHHE O PACTOPIKEHHUH), TOJDKHO
OBITH HAIIPABJICHO OJHUM U3 CIICIYIOIINX BapHAHTOB!

® KyphepoM;

® 110 1T0oUTe (C YBEJOMIIEHHEM O BPYUCHHUN);

o 1o Cucreme «Anbda-buznec Onnaiiny» B BUIE BIOXKECHHOTO (aiina B ¢opmare «.doc» B COCTaBE 3JICKTPOHHOTO
nokymenra «IIucemo» ¢ kareropueil « 9kBapHUHTY, TOANKUCAHHOTO MPOCTON 3IEKTPOHHOM MOAMUCHIO YIOTHOMOYEHHOTO
nuna [pennpustus, neiicTByromero ot uMeHu llpeanpustus 6e3 10BepeHHOCTH, 00IaaroIIEro poiibio «PyKkoBOIUTEIb)
B Cucteme «Anbda-brzaec OHnaitny.

9.3. Bank mpekpamaet nposeaeHne Apropusanuii Omnepanuii co ag noixydenus [IpeanpustrueM YBeIOMIICHUS O
pacropkernu JloroBopa, HampasineHHoro bankom Ilpennpusituio, B cootBerctBud ¢ 1. 9.2. u m. 8.4. IlpaBun win Ha
JECATHIM KaJeHNApHBIN NeHb C NaThl HampaBieHH baHkoM YBemomieHus o pactopxeHuu Jlorosopa (4To HACTYyNIUT
paHee), WM B JaTy noiy4eHus oT [Ipennpusarust YBenomieHus o pactop:keHun Jlorosopa, npexycMoTpeHHoro 1. 9.2. u
1. 8.4 I1paBu.

VYkazaHHOoe B HacrosimeM myHkTe IlpaBun ycioBue He pacmpocTpaHseTcd Ha wucrnonHeHne CTopoHamMH
00513aTENBCTB M0 OCYILIECTBIICHUIO TTOJIHBIX B3aUMOpacyeToB 1o Jlorosopy.

9.4. CropoHBI JOTOBOPHIKCH O TOM, 4TO JloroBop pacropraercs mo cornameHinio CTOPOH B COOTBETCTBHU C II. |
cT. 450 I'paxxmanckoro koaexca Poccuiickoit @eneparyu B ciryyae 3akpeitust Cuera Ipeanpustus.

9.5. Pacropxenue JloroBopa He 0cB0O0xAaeT CTOPOHBI OT 00SI3aHHOCTH IIPOBECTH BCE B3aUMOPACUEThI U IUIATEIKU
no JloroBopy mo Omnepanusim, COBEpIIEHHBIM JI0 JaThl €T0 pacTopxkeHus. B ciaydae pactopxenust Jorosopa, CTOpOHBI
00513y10TCsI POM3BECTH BCE B3aMMOpacdeTsl U Iuiatexu o Jlorosopy B Teuenne 180 (cta BOCBMHAECATH) KaJICHIap HBIX
JIHEH 1mocIie 1aThl pacTopxenus Jlorosopa.

10. Uwnble ycaoBus

10.1. CropoHBI cOTJIaCHBI, YTO MUCTOYHMKOM IPABOBOTO PEryJIHpoBaHMs oTHomeHui CTOpoH B paMkax JloroBopa
apnsiercs  JloroBop, 3akoHomatenscTBo Poccmiickot @eneparwm, I[Ipasmma MIIC/TIpaBuna HCIIK, crasmapTel u
pexomenmanuu MIIC B Toif yacTi, B KOTOPOIl OHM HE MIPOTHBOPEUAT 3aKOHOAATENbCTBY Poccuiickoit denepanmn. Jroosie
ycroBus M mojoxeHus: JloroBopa, kotopeie mporuBopedar llpasmiam MIIC/IIpaBunam HCIIK (ycTaHOBIIEHHBIM Ha
MOMEHT 3akiioueHusi JloroBopa mim pa3paboTaHHBIM B OyaymieMm), IOJDKHBI OBITH HPUBEACHBI B COOTBETCTBHE C
ITpasunamu MIIC/TIpasunamu HCIIK, mpu 3TOM ycioBus W mosoxeHus JJoroBopa, comepikaniie Takue IpOTHBOPEUHS,
TOJIKYIOTCS 1 HcronHsoTes Ctoporamu B cooTBeTcTBUH ¢ [IpaBmmamu MIIC/IIpasmnamu HCIIK.

10.2. CropoHbI IpHU3HAIOT 00s13aTeNILHBIMH JUIS HCIIOJHEHHS B paMKax JloroBopa TpeboBanus 3akoHOB Poccuiickoit
®enepanuy, YkaszoB [Ipesunenra Poccuiickoit denepanuu, Ilocranosnenuit IlpasurensctBa Poccuiickoit ®@enepanum,
HOPMAaTHBHBIX M HHBIX akToB banka Poccunm m ®enepanpHoil cimyxObl M0 (GUHAHCOBOMY MOHHMTOPHHTY, WHBIX
HOPMaTHBHBIX MPABOBBIX aKTOB, TPEOOBAHMS 3aKOHOJATEIILCTBA MHOCTPAHHBIX TOCYAAPCTB, MEXIYHAPOAHBIX JOTOBOPOB,
3aKI04eHHBIX Poccuiickoit ®Denepanuei, pacHopsSAUTENBHBIX JOKYMEHTOB, W3JaHHBIX TIJlaBaMH TOCYAapcTB U
TIPAaBUTENBCTB, PYKOBOJHUTEIISIMH OpPTraHOB OaHKOBCKOTO HA/130pa M HMHBIX YIIOJIHOMOYEHHBIX OPTraHOB HMHOCTPaHHBIX
roCyIapcTB, IPUMEHUMBIX K baHKy, a Taxoke TOTOBOPOB, 3aKIIFOUEHHBIX MEXIY BaHKOM M HHOCTpaHHBIMHU OpTaHU3ALUSIMHI
(B TOM umcie, KPEOWTHBIMH OpPTraHM3aLUsIMH), B TOM 4YHCJIE HANpaBICHHBIX HAa MPOTHUBOACHCTBHE JICTAIU3AINU
(OTMBIBaHHIO) JOXOJMIOB, IOJYYEHHBIX TPECTYIMHBIM IyTeM, OOprOy ¢ TEppOPU3MOM U HMHOH MPOTHUBOIMPABHON
JEATEbHOCTBIO.

10.3. Hacrostutum CTOPOHBI:

1) rapaHTHPYIOT, 4TO Ha JaTy 3aKJII0UeHHs HacTosero JloroBopa HU OHU, HU MX paOOTHHUKH (€CIIN MPUMEHNUMO) He
COBEpLIAIH KOPPYIIIMOHHBIX JCHCTBUH, CBS3aHHBIX C 3aKJII0UYEHUEM 1/ UCIOJIHEHHEM HacTosmiero Jlorosopa;
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2) 00513yI0TCSI HE COBEpLIATh KOPPYILMOHHBIX JCHCTBUI NMPU OCYILECTBICHHHM CBOMX IIpaB M 00s3aHHOCTEH IO
HacTosmeMy JloroBopy, B TOM 4Hcie oOecreunBas COOMOACHIE yKa3aHHOTO YCIOBHUSI CO CTOPOHBI CBOMX PaOOTHHKOB
(ec mpUMEHHUMO).

IMon «KOppYHNIMOHHBIMH ACHCTBHSAMM» AUl LENEH HACTOSIIEr0 IyHKTa MOHMMAIOTCS CIEIYIOIINE NeHCTBH,
COBEpIICHHBIEC IPSMO MM KOCBEHHO, JINYHO MIIH Y€pe3 NOCPEAHNUECTBO TPETHUX JIUIL, B IIOOOM BHIE U (opMe:

® [IPEJIOCTaBIICHIE WM 00CIaHNe IPEIOCTaBHUTh JIFOOYI0 HMYIIECTBEHHYIO W/MIN HHYIO BBITOLY/TIPEUMYILECTBO C
LENbI0 MOOYXICHHUS NPUHATHS PEIICHUS B IOJb3Y JIMIA, MPEAOCTABIIAIONIETO TaKyl BBITOAY/TIPEUMYIIECTBO, HIN
CBSA3aHHOTO C HUM JINIIa;

® [I0JIy4eHHe, COTJIaChe TOJYYHTh, TPOCh0a MPEJOCTaBUTh UMYIIIECTBEHHYIO H/MJIM HHYIO BBITO/Y/TIPEUMYILECTBO
C IEJbI0 MOOYXKJCHUS! TPHHATHS PELICHUs] B IOJb3Y JIMIA, MPEJIOCTABISIONIETO0 TaKyl BBITOAY/TIPEUMYIIECTBO, WIN
CBSA3aHHOTO C HUM JINIIa;

® HE3aKOHHOE HCIIO/Ib30BAaHHE CBOET0 JOJKHOCTHOTO IIOJNOXKEHUSl BONPEKH 3aKOHHBIM HHTepecaM CTOpOH,
o01mecTBa, rOCyAapcTBa B IEISIX MOIyYeHHs (PMHAHCOBOM MM MHOM BBITOABI/IPEUMYILECTBA,;

e mf00bIe MHBIE ACHCTBHUS, HApYIIAIONIUE MPHMEHUMOE 3aKOHOAATEIbCTBO, HANPABICHHOE Ha MPOTHUBOACHCTBHUE
KOpPPYTILIUH.

10.4. CTOpOHBI IIPHUIUIK K COTJIAIICHUIO, YTO TPETHH JIUIlA, IPUBJICUeHHbIe baHKOM, JJIs mepenadyn U yCTaHOBKU
Ipeanpusituio AnextponHbix TepmuHaioB (POS-tepmunan, PIN PAD) BrnpaBe npu ohOpMICHHH aKTOB Mepeaadu
OnexrponHoro tepmuHaia (POS-tepmunan, PIN PAD) wucnonb3oBath rpaduueckiii MOHOXPOMHBIH OTTHCK KPYTIIOW
TieYaTy 1 MOJIHCH, BBINOJHEHHBIE TUIOTPa(CKUM U/ MM MEXaHHYECKUM CIIOCOOOM, YTO OyIeT TOCTATOYHBIM OCHOBaHHEM
JUIS CTOPOH IO IMPU3HAHHIO JAHHOTO aKTa MOJIMHHBEIM. [Ipennpusarue HacTOSAIIMM 3aBepseT U rapaHtupyer banky, uto
UCIIOJIb30BaHKe rpahiueckoro MOHOXPOMHOT'O OTTUCKA KPYIJIOH Me4aTH U MOATKMCH, BBINOJHEHHbBIE THIIOTPaQCKUM W/HITH
MEXaHMYEeCKHUM CIOcoO0M, Ha akTax mepeaadn DiekTpoHHoro tepmutana (POS-tepmunan, PIN PAD) Ilpennpusituio
TPETbUM JIMIIOM, NPUBICYCHHBIM baHKOM, IS yKa3aHHBIX LieNed, He SBISeTCs OCHOBAaHHEM il OCIapHUBaHUSA
[MpennpusTreM (akTa MONIHMCAHUS CTOPOHAMH TAKOTO aKTa W MEpelavd Mo HeMy OJIEKTPOHHBIX TepMmuHaioB (POS-
tepmuHai, PIN PAD).

bank nonaraercs Ha npezcraBieHHsIe [IpennpusitueM 3aBepeHst, nMeromue a1t banka cymecTBeHHOE 3HaUCHHUE,
o uyeMm wuszBectHO IIpenmpusarmro. I[Ipenmpusrie o00s3aHO BO3MECTHTh baHKy B MONHOM o00BeMe YOBITKH W/HMIH
HUMYIIECTBEHHBIE TTOTEPH, NIPUYNHEHHBIE HECOOIOJCHUE WM HapylIEHHEM YKa3aHHBIX B HACTOSIIEM ITyHKTe [IpaBui
3aBEpEHUN U rapaHTUH.

10.5.TIpeanpusitie BBIpaKaeT COTJacHe M YIOJHOMOUYMBAET BaHK MPEIOoCTaBIATH MOJIHOCTHIO WIIM YaCTHYHO
CBEJICHUSI, COCTABIISIIOIINE OaHKOBCKYIO TaiHy mo cuetam [Ipeampusitus, a Takxke cBefeHus o [Ipennpustuu [laptHepy
Banka, ocymecTtBuBmemy npusnedeHue IIpeanpustua B bank w/unm npenocraBusuieMy IIpennpustuio DneKTpoHHBIE
tepmunansl  (POS-tepmunans;, PIN PAD, OWNPOS), mo6unsHoe mpuioxenue «AlfaPOS» mns wcnonb3oBaHus
MOOHJIBHOTO YCTPOMCTBA B KadecTBe DiekTpoHHoro repmunana (AlfaPOS).

10.6. IIpennpusitie MOATBEPHKIAET, YTO MM IIOJIy4EHO MMChbMEHHOE coriiacue (pU3NYecKux Jul (nanee — cyObeKT
TIePCOHAIBHBIX JIAaHHBIX), IIEPCOHANIBHBIE JJAHHBIE KOTOPBIX MOTYT COJEp)KaThesl B IosrydaeMblx bankom ot Ipennpusitus
JOKyMEHTaX M CBEJICHHAX, HA 00pabOTKy MEePCOHANBHBIX AAHHBIX TAaKUX (HU3MYECKUX JIUII, IO (opMe M colepKaHHIO B
COOTBETCTBHUH C 3aKOHOIATENLCTBOM Poccuiickoit deneparun o nepcoHanbHbIX qaHHbIX. [Ipn aTom [peanpusitue, B cBOIO
ouepenp, NpeaocTarBisieT baHKy cBoe corylacme M COOTBETCTBYIOIIEE NPAaBO Ha OOpPabOTKY IEpPCOHANBHBIX IaHHBIX
YKa3aHHBIX CyObEKTOB NEPCOHAIBHBIX JIAHHBIX B LIEJAX MCIOJIHEHUS HacTosmero /loroBopa, BKIIfoYas Takyto 00paboTKy
TPETHUM JINIIOM, AECHCTBYIOLIMM TI0 MOpy4YeHuio baHka, KOTOphIE MOTYT CO/EpXaThCsl B MomydaeMblx oT [Ipeanpustus
JOKYMEHTaX U CBEJICHUAX B paMKax 3aKJIIOUeHHs U ucnoyHeHus Jlorosopa.

[IpennpusitTue, B CBOIO ouepenb, MpeaocTaBiseT banky (mepegaer no nepBoMy TpeOOBaHHIO) MOTYIESHHBIE UM OT
yKa3aHHBIX CYOBEKTOB IEPCOHANBHBIX JaHHBIX COIJIachsi Ha 00pabOTKy MEePCOHANBHBIX AAaHHBIX, NMPEIyCMaTPUBAOLINE
00paboTKy MEepCOHANBHBIX MaHHBIX B IENAX HCIOJHEHHS JloroBopa, mepemadu TPeThHM JIMIaM, ¢ KOTOpPHIMH y baHka
3aKITi04eH J[oroBop o KOH(GUAESHIINATHFHOCTH, B TOM YHCIIE B IEIIX UX 00pabOTKH, BKIIOYAsl TaKylo 00pabOTKY TPEThHM
JIMIIOM, TpHBJIEYEHHBIM bankoMm B coorBerctBum ¢ 1. 3.2.7. IlpaBmi 1 YCTAaHOBKHM, Iepeiadd, OOCITy>KUBaHUS
OnexTpoHHbIX TepmuHanoB (POS-repmunan, PIN PAD, OWNPOS) B pamkax Jloroeopa.

[MpeanpusitTne TOATBEpKIAaET, 4YTO TPEJOCTaBWI CYOBEKTaM IEPCOHAIBHBIX JaHHBIX HH(OpMaNuio,
MIPEeyCMOTPEHHYIO MyHKTOM 3 ctathil 18 denepanpHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHAIBHBIX JaHHBIXY,
a IMEHHO:

® HaUMEHOBaHUe U ajpec banka;

e 11e7b 00PabOTKH MEPCOHAIBHBIX JAaHHBIX (B COOTBETCTBHM C HACTOSIIMM IyHKTOM IlpaBmi) m ee mpaBoBoe
OCHOBaHHE;

 TIpeIoIaraeMble OJIb30BaTEIH IEPCOHATBHBIX JaHHBIX;

e ycraHoBieHHbIe DeepanbHbiM 3aK0HOM 0T 27.07.2006 Ne 152-03 «O nepcoHalbHBIX JaHHBIX» MTpaBa cyObekTa
MIEPCOHATBHBIX JTaHHBIX;

® MCTOYHUK MTOJIy4EHHs NIePCOHAIBHBIX JaHHBIX.

[peanpusiTue noaTBepkaaeT, YTo baHk BrpaBe 3arpocuTh Y HErO COINIacHs CyOBEKTOB IIEPCOHANBHBIX JaHHBIX,
a Ilpennpusitue 06s3aHo 1o TpedoBanuio banka, B cBsi3u ¢ nocrymieHueM baHKy 3ampoca OT yIoJTHOMOYEHHOTO OpraHa
T10 3aIUTE NPaB CyOBEKTOB EPCOHAIBHBIX JAHHBIX WK CY/1a, IPEJIOCTAaBUTh HX.

Lenpro 00paboTKN MEPCOHANBHBIX AAHHBIX SBISIETCS OCYIIECTBICHHWE BaHKOM JIIOOBIX IpaB U 00sS3aHHOCTEH,
CBSI3aHHBIX C UCIIOJTHEHHEM TpeOoBaHuUil 3akoHoIaTenbeTBa Poceniickoit deneparuu, a Takke kak Hacrosmero Jlorosopa.

B cootserctBuu ¢ [loroBopoM I1enpi0 00pabOTKH MEPCOHATBHBIX AAHHBIX ABISIETCS OCYIIECTBICHHE baHKOM
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MOOBIX TIpaB M 00S3aHHOCTEH, CBS3aHHBIX C MCIIOJHEHHEM TpeOOBaHUH 3akoHomartenbcTBa Poccuiickoit @enepaunu u
Horosopa.

OO0pabatsiBacMble baHKOM MEepCOHANIBHBIE JaHHBIE CYOBEKTOB MIEPCOHANBHBIX JAHHBIX ITOJUIEKAT YHUUTOXKCHHUIO
IO TOCTIDKCHNH YKa3aHHBIX IIelel 00pabOTKH WM B CIydae yTpaThl HEOOXOIMMOCTH B AOCTIDKCHHMH ITHX LENCH, ecnn
MHOE HE MPEAYCMOTPEHO (enepaTbHbIM 3aKOHOM.

bank mmMeer mpaBo Ha 00pabOTKy NMEPCOHANBHBIX AAHHBIX yKa3aHHBIX CYOBEKTOB IEPCOHATBHBIX NAHHBIX C
UCTIONIb30BAaHMEM CPEICTB aBTOMATH3allMM MM 0€3 HCIONIB30BaHUS TAKOBBIX CPEACTB, BKIIOYas cOOp, 3aIuchk,
CUCTEeMaTH3aluIo0, HAKOIIJICHUE, XpaHEeHHe, yTOYHeHHe (0OHOBIICHHE, I3MEHEHNE ), U3BJICUEHHE, UCTIOJIb30BaHHE, IIepeiady
(mpenocrasieHue, JAOCTyH), OJOKMpOBAaHWE, yJajeHUE, YHUUYTOXKEHHE, YKa3aHHBIX B JIOKYMEHTaX M CBEJICHUSX,
npenocrasieHHbIX banky [IpennpusatueM B pamkax [lorosopa.

Cornacue Ha 00pabOTKy NEPCOHAIBHBIX AaHHBIX MOXKET OBITh OTO3BAHO CYOBEKTOM NEPCOHABHBIX JaHHBIX. B
cilyyae OT3bIBa CyOBEKTOM I€PCOHANBHBIX IAaHHBIX COrjlacusi Ha oOpabOTKy NepCOHANBHBIX AAaHHBIX baHK Brpase
MIPOJIOIKUTE 00pabOTKy IIEPCOHANTBHBIX JAHHBIX 0€3 CorIachs CyObeKTa IEPCOHANBHBIX AaHHBIX IIPH HATNYUN OCHOBAHUH,
yKa3aHHBIX B IyHKTax 2-11 gactu | crateu 6, gactu 2 crateu 10 1 gactu 2 craten 11 @enepanbHoro 3akoHa ot 27.07.2006
Ne 152-®3 «O nepcoHaNbHBIX JaHHBIXY.

10.7.Bce cmiophl, CBsA3aHHBIE C 3aKIIOYCHHEM, HCIONTHEHHEM W pacTopikeHHeM JloroBopa, OyIyT pa3pemarbes
CropoHamu ImyTeM neperoBopoB. Ecim B Xoze meperoBopoB COTJalIeHHe HE JOCTHIHYTO, 3auHTepecoBaHHas CTOpoHa
HalnpasJsIeT MPETCH3HIO B MNCHbMEHHON (hopMe, MOMHUCAHHYIO YIOTHOMOUYCHHBIM JIUIIOM.

[IpeTensus HampasiseTcs TIOOBIM U3 CIEAYIONINX CIIOCOOOB:

® 3aKa3HBIM IMCEMOM C YBEAOMJICHHEM O BPYUCHUH;

® KypbepcKol JocTaBKOH. B 3TOoM ciydae ¢akT monydeHHs NPETEeH3UH HEOOXOJMMO IMOJITBEPIUTH PACIHUCKOU
Croponsl (nanee - aapecar). Pacnucka qomKHa cojepkaTh HAaUMEHOBAaHUE TOKYMEHTa M JIaTy €ro MOJYy4eHHs, a Takke
(aMuInIo, MHULUATIBI, JOJKHOCTD U TIOAIKCH JIUIIA, TOJYYHBLIECrO JAaHHBIN IOKYMEHT;

o 10 Cucteme «Anbha-buznec Onmaiiny.

[IpeTten3us cunTaeTcst AOCTABICHHOM, B TOM YHCIIE B CIIy4asiX €CIIH OHa!

® [IOCTYNIMJIA ajpecaTry, HO II0 3aBHCAIIMM OT HEro oOCTOSTENbCTBaM HE ObUIa BpydeHa WM ajpecaT He
03HAKOMMJICS C HEH;

e jocTaBieHa 1o Axpecy Ilpennpusitus, naxe eciu aapecaT He HAXOAMUTCS MO TaHHOMY afIpecy.

K mpereH3nu [OMKHBI OBITH NMPUIIOKEHBI TOKYMEHTHI, 00OCHOBBIBAIOIINE HPEIbSIBICHHBIC 3aHHTEPECOBAHHOMN
CropoHoii TpeOoBaHus (B ciyyae OTCYTCTBUSI TaKMX IOKYMEHTOB Yy napyroid CTOpoHBI). YKa3zaHHBIE ITOKYMEHTHI
NIPEACTABILIFOTCS B (hOpME KOITHiA, 3aBePEHHBIX HANPaBUBIIUX UX CTOPOHOIA.

CropoHa, KOTOpOI HampaBieHa MpeTeH3us, 00sf3aHa PACCMOTPETh MOIYUYEHHYIO MPETEH3UI0 M O pe3yibTaTax
YBEJIOMUTh B NMHCBMEHHOH (opme 3amHTepecoBaHHYI0 CTopoHy B TedeHue 30 (TpuALATH) KaJCHIAPHBIX THEH cO AHA
MOJTyYCHHUS IPETCH3HH.

B cryuae HeyperynupoBaHUs pa3HOTIIACHI B IPETEH3MOHHOM TIOPSJIKE, a TaKOKe B ClIydae HEMOMy4YeHHs OTBETa
Ha MIPETEeH3UI0 B TEUYCHNE YKa3aHHOTO BBIIIE CPOKa, CIIOp MepeaaeTcsl Ha paccMOTpeHHe B ApOUTPaskKHbIH Cy T. MOCKBBI.

10.8. IOpunuyeckn 3HaUMMBble HW3BEIICHUS, 3asBIICHMS, yBEAOMJICHHS (ayee - W3BEICHMS), B Cllydae eciu
COOTBETCTBYIOIIMM ITyHKTOM IIpaBmil mpsiMO HE TPEeIyCMOTPEH HHOW crocol, MOJJIeKaT HAIllpaBICHHIO B TIOPS/KE
npexycMorpeHsasM 1. 10.7. [pasu.

10.9.Tlon paboummu nuAMH B JloroBope, NMOHMUMAIOTCS KaJeHAApPHBIE IHW C TOHEJEIbHUKA IO ISTHHUILY
BKITIOYUTENBHO, €CIIM OHH HE SBISIOTCS BBIXOJHBIMH WM HepaOOuMMH NPa3THUYHBIMH JHAMH B COOTBETCTBUH C
(denepanbHBIMHU 3aKOHaMU U pemieHusMu [IpaBurenbcTBa Poccutickoit @enepanuu, ub0 KaleHIapHbIe THU - Cy000Ta U
BOCKpPECEHbE, €CJIM YKa3aHHBIMU (peeparbHBIMU 3aKOHAMH U pemieHusMu [IpaButenscTBa Poccuiickoit Mepepaliuu oA
00BsIBICHBI pA0OYMMH THSIMHU.

10.10. CTOpOHBI OCYHIECTBISAIOT 00pabOTKy MEPCOHANBHBIX JaHHBIX B COOTBETCTBUHU ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JAHHBIX» M OOSA3YIOTCS MPHUHUMATh BCE Pa3syMHbIE MepbI ISl 3alUThI
KOH(MASHIIMAIEHON HHPOPMAIMH MTOTYYEHHOH JPYT OT APYra OT HECAHKIIMOHUPOBAHHOTO JIOCTYIa TPEThUX JIUIL.

10.11. [MpeanpusiTne caMoOCTOSATEIHHO HECET OTBETCTBEHHOCTH 32 BBIIIOJIHEHHWE HAJIOTOBBIX 00S3aTENbCTB,
yIJIaTy BCEX NMPUMEHHUMBIX HAJIOTOB M MHBIX CYIIECTBYIOIINX OOS3aTENbHBIX IUIaTeXel, cOOpPOB M MOIUIMH, B CIyYasX,
ycraHoBneHHbIX HamoroeeiM kogekcoM Poccuiickoit ®enepanuu ¢ J0X0A0B, NocTynamomux oT baHka Ha cuera
[MpeanpusiThs, a TakxKe MOOBIX MHBIX JOXO0JI0B, BOSHUKAIOUINX B paMKax HacTosiero Jloroopa.

10.12. Joxonsl, nonydaemsle B pamkax Jlorosopa Ilpennpusaruem - WHAMBUAYAIBHBIM MPEINPUHUMATENEM,
(bu3HUECKUM JTUTIOM, 3aHIMAIOIIMMCS B YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepariuul mopsiaKe YacTHON
MPAKTUKOM, SIBJISIIOTCS €ro JI0XOJaMu OT MPEeANPUHUMATENbCKON NESITeNbHOCTH, OT 3aHATHIN YAaCTHOM INPAKTUKOH, B
OTHOIIEHUH KOTOPHIX OH CaMOCTOSATEIEHO HECET OTBETCTBEHHOCTH 3a BBIIIOJIHEHHE HAJIOTOBBIX 00S3aTENBCTB U yIIJIATY
BCEX MPUMEHUMBIX HAJIOTOB B COOTBETCTBUM ¢ Hanorossim kopekcoM PO.

10.13. [[Ipumenumo ons  Ipeonpusmuii-nepesudenmos P®@] Tlpemnpusitie 3aBepseT, dYro oONagaer
(akTHYECKNM TIPaBOM Ha BCE JIOXOABI, BhIIUIaunBacMble baHKOM B pamkax Hacrosmero JloroBopa, MMeeT IpaBo
CaMOCTOSTENILHO T0JIB30BAThCS U (MJIM) PacIoOpsDKAThCsl TAKUM JI0X0Z0M (IIOJIy4aeT BBITOAY OT BBIIIAYMBAEMOTO J10X0/a
U CaMOCTOSITENIbHO OIPEAEISET €ro NaJbHEHIIYI0 YKOHOMHUYECKYIO CyAbOY), HE OCYLIECTBISET B OTHOLICHUH JIaHHOTO
JI0X0J1a MoCpeaHnIecKre (GyHKIMN B nHTEepecax uHoro ymna. [lo 3anpocy banka Ilpennpusitue B Teuenue 10 (necstu)
KaJICH/JapHBIX JHEH 00s3yeTcsi MpeaoCTaBUTh JIONOJIHUTEIbHBIE JOKYMEHTBI, IOATBEPXIAMOLINE, YTO OH SIBISIETCS
6eHedunmapHeiM (akTHUECKUM) COOCTBEHHUKOM 10X070B 1o Jlorosopy. [Ipeanpustie o6s3yercss He3aMeIIUTEIHLHO
nHpopmupoBaTh baHk 00 NI3MEHEHUSIX B HACTOSAIIEM 3aBEPCHUM.
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Mpuaoxenus k [paBuaam:

IMpunoxxenne Ne 1. Wucrpykums nns [lpenmpusitiidi 0 Mepax O€30MacHOCTH W TpaBWIax OOCTY)KWUBaHUS I10
[InarexxHpIM KapTawm;

[Ipunoxenne Ne 2.1: ®opmMa nopydyeHus 0 BO3BpaTe CPEACTB;

IIpunoxenue Ne 2.2: @opma rapanTuiiHoe NUCbMa;

[Ipunoxenune Ne 3.1: @opMa yBeTOMIIEHUE O PAaCTOPKEHUH J[0roBOpa 0 MPeNOCTABIEHUH YCIYT 3KBAaHPUHTIa;
IIpunoxenne Ne 3.2: @opma yBeJOMIEHUE O pacTOpxeHUU J[oroBopa o MpeaoCTaBIeHUH yCIyT SKBalipUHTa;

[punoxenne Ne 4: @opmar Peectpa Onepanmit

[punoxenne Ne 5: Ucropus m3mernenuii [Ipasmn o npexocrapnerns ycuyr skBaiipuara B AO «AJIb@A-BAHK»
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MMpuno:xenune Ne 1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipuara AQ «AJIb®A-BAHK)»
yrBep:xkaeHHbIM [Ipukazom AO «AJIb®A-BAHK»

or 15.10.2021 r. Ne 1352
HNucrpykuus pis IIpexnpusituii o0 Mepax 0e30MacHOCTH M PABUJIAX 00CYKUBAHUSA

no Iliare;kHbIM KapTaM

I. O0mue moJ1o:xeHUs

[TnatexxHas xapTa (ajiee 1Mo TEKCTy — KapTa) MOKET ObITh MCIIOIb30BaHa JJIsl IPUOOPETEHUs TOBAPOB, MOITYUCHHS
YCIIYT WM CHATHS HAJIMYHBIX JICHEKHBIX CPEICTB TOJBKO 3aKOHHBIM JepiKaTenieM KapTbl. VIMs nepiatels JOJDKHO OBITh
yKa3aHO Ha JINIIEBOW CTOPOHE KapTHI (32 HCKIIOYCHUEM He MTepCOHU(UIIMPOBAHHBIX KapT), a 00pa3er IMOAMNCH UMEeTCs Ha
NaHeI! Ui NoAnucH. J{aHHBIe IPEIbABICHHOTO JepiKaTelieM YIOCTOBEPSIOIIET0 JHYHOCTE JOKYMEHTa ((paMmIns, UM,
(boTorpadus, NOANKCH) TOIKHBI COOTBETCTBOBATH TaHHBIM Ha KapTe.

KapTa HE MOJXET OBITh nepeaaHa €€ 3aKOHHBbIM JACPIKATCIIEM IJId MCHOJIb30BaHUA APYIroMy JIMIY, HU IPHU KAKHUX
00CTOSITEIbCTBAX.

ITon He3akOHHOM onepanyei ¢ KapToi IOHUMAETCS: UCIIOJIb30BAHKUE WIIU ITOIBITKA UCIIOIb30BaHMs KapThl HA U4yKOE
UMsl, TIOAAETBHON KapThl WM MOJJIENIKa CaMOil KapThl; MCIIOJIb30BaHNE MOIICHHUYECKH OJTYUYEHHBIX OJIAHKOB CUETOB U
c4eToB He cBoero [Ipeanpusrus, HaHeceHHe Ha OTTUCK C KapThl JOMOJHHUTEIBHBIX CUMBOJIOB/3aIUCeH — MO/IJIETIKa CUEeTa;
HCTIOJIb30BaHUE BMECTO KapThl YHCTOTO IUIACTHKA C BHIOMTBIMH HAa HEM WIM 3aKOJMPOBAaHHBIMM Ha MarHUTHOI mosoce
JTAHHBIMHU C MOJJIMHHOM KapThlI (T. H. «OeTbIi MIacTUKY).

I1. lopsaaok npuem (00CaAYKUBAHUA) KAPT

1. IIpuanMas KapTy, CASAYHTE CISIYIOIIUM IIPaBUIaM, KOTOPBIC obecneyar Bamy (bI/IHaHCOBVIO 0E30IaCHOCTb.

BrrsscauTe Y ACpKaTeyIA KapThl C IOMOLIIBIO KaKOI TeXHOJIOTHMH — KOHTAKTHOM MM OCCKOHTAKTHOM OH CO6I/Ipa€TC$[
COBCPUIUTDH Onepaumo. Ecinu 0ObsBIIEHHBIN JACPIKATCIICM  KaPThI CIoco0 OIUIATHI SIBJISETCS KOHTAaKTHBIM, T.€. C
HCIOJIb30BaHUEM MAarHUTHOM IOJIOCHI MUITM KOHTAKTHOTO qu1ia, TO KacCup 6epeT Y ACpIKaTCIIA KapTy U CIIEAYET CJICAYIOIUM
IIpaBUJIaM:

1. IlpoBeprTe CPOK ACHCTBHUS KAPTHI.

2. Y6enurech, 4TO KapTa OTBEYACT MEXIYHAPOIHBIM CTAaHIAPTAM, U €€ UCIOJIb30BaHHE HE OTPAHUYEHO OJHON CTpaHOU
WM PETHOHOM, YKa3aHHBIM Ha Kapre (Hanpumep, «Valid only in ...»).

3. Y6enurech, 4TO KapTa HE HOBPEXK/ICHA.
4. TIpoBepbTe, HET JIM MIPU3HAKOB TOJICIKH KapThI.
5. IIpoBepbTe HanW4Ke NOAMMUCH HA TAHEIH IS OANKUCH — 0€3 MOMICH KapTa He IPUHUMAETCS K 00CTYKHBAaHHUIO.

6. Ecim Ha smueBod wiam oOOpPOTHOW CTOpOHE KapThl HaHeceHa (ororpadus, ybeaurech, 4TO OHa COOTBETCTBYET
BHEITHOCTH NpeAbABUTENS KapThl. Kaccup mpoBoanT KapTy depe3 DJIEKTPOHHBIH TepMuHAI (JINOO 3TO MOXKET CliesIaTh
Jiep>KaTesb KapThl), TOCIe Yero:

7. Ybenurech, 4TO TaHHBIC Ha cyeTe/deke u3 DiaektpoHHoro tepmuHaia (POS-repmunan, PIN PAD, OWNPOS) (takumu
JAHHBIMH MOTYT OBITh MOJIHBIH WM YacTHYHBIM HOMEp KapThl, (GaMHIMS M MMS JEpKaTens) COBIAJAIOT C JAaHHBIMU
NPEeIbSBICHHON KapThl — BO3MOXKHO UX HECOOTBETCTBHE B CIIydae IOJ|/ICIKA MAarHUTHOW TOJIOCHI MIIM YHIIa KapThl.

8. Y6enurech, 4TO MOAIKCH HA CUETE/4eKe COOTBETCTBYET 00pasily MoANKUCH Ha KapTe (kpoMe Onepaniuii, COBEpIIEHHBIX
¢ BBojioM [TMH-Kk011a, KOoT12a HET HE0OXOIUMOCTH TIPOBOIUTD JAHHYIO CBEPKY).

2. OcobeHHocTH 00CIY)KUBAHKS YUIIOBBIX KapT.

- Kak npaBuiio, Bce YnIOBbIE KapThl OJJHOBPEMEHHO UMEIOT BCTPOEHHBIHN YUIT U MAarHUTHYIO 1ojocy. Takue KapTbl MOTYT
00CcIy)KUBaThCS Ha JIIOOOM DJIEKTPOHHOM TEpMHHAJE, JIaXe €CIU OH He MpeaHa3HadeH i1 MpheMa YUIOBBIX KapT,
AQHAJIOTHMYHO 00CITY>KMBAaHUIO KapT C MATHUTHOW TIOJIOCOH.

-B OTACJIBbHBIX CIIydasaX YUIOBAs KAPTOYKA MOKET COACPIKATH TOJIBKO YMII. Taxue KapTbl MOTYT O6CJ'Iy>KI/IBaTI>CSI TOJIBKO
Ha CIICHHAJIbHO MPEeAHA3HAYCHHbBIX [JId YUIIOBBIX KapT 3J'I€KTpOHHI>IX TEPpMHUHAJIaX.

- B mobom Cjly4ac€ Ha BHCKTPOHHLIX TCpMHUHAIAX, MPCAHA3HAYCHHBIX Jid IMpUEMa YHUIOBBIX KapT, OGCJ’[y)KI/IBaHI/IC
YUIOBBIX KapT HCO6XO,Z[I/IMO Ha4YMHATh C UCIOJIb30BAHUA «YUII pUACpa» SHCKTPOHHOFO TCpMHUHAJIA, IIPU 3TOM KacCCUp
JAOJIKCH CJICAOBATh UHCTPYKIUAM, NOABJIAIOIINUMCA Ha AUCILICC 9H€KTpOHHOFO TEPMHUHAJA.
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- YumnoBas KapTa OCTaeTCs B CUUTHIBAIOIIEM YCTPOUCTBE DIEKTPOHHOIO TEPMHUHANA HA IPOTsLKEHUH Beel Onepanuu 1 He
BBIHUMAETCS. M3 HEr0 OO MOMEHTa €€ IOJHOTO 3aBepuIeHHs. lIpekaeBpeMEHHOE yAaJeHHE YHIOBOW KapThl M3
CUNTHIBAIOLIETO YCTPOICTBA MPEPBET BHINONHEHNE OTIepaluy.

- JomyctuMBl /1Ba MeToAa HWACHTU(QHKANNK JAepkKaTeliedl YHImoBBIX KapT: mo moxmucu wid no ITMH-komy. Ilpm
npoBeneHnn Orepanuyl KacCHp TMpeayiaracT Aep)KaTeli0 YHIOBOH KapThl TOT METON HWACHTH(HKAINH, KOTOPBIH
mpeyiaraeTcst JJNEeKTPOHHBIM TepMuHaioM. [Ipm 3ToM Kacchp HE HMeeT mpaBa BbIOpaTe wHOW Meron. Ilpm
uaeHTHQHUKanuyd 1o momanucu He Tpedyercs BBon IIMH-koma m HaoGopoT. Ilpm mpoBeAeHWM YMIOBBIX TpaH3AKIHH,
TPEOYIOMIMX MOAIMKCH, IPOIIeIypa e¢ CBEPKHU Ta XKe, uTo U st Onepaiuii mo KapTaM ¢ MarHUTHOM TTOJIOCOH.

-Ilpu BBOogme IIMH-koma HEOOXOAMMO NPENOCTABIATH JEPKATETI0 MAaKCUMyM BO3MOXKHOCTEH, IO3BOJISIOIINX
IpenoTBpaTuTh komnpomeranuto IIMH-koxa.

- [TosryuuB oTpHUIaTENbHBIM OTBET Ha aBTOPH3ALIMOHHBIN 3alpoc IO YUIOBOM KapTe, HE CleAyeT MBITaTbCs IMPOBECTH
ABTOPU3ALIMIO ITOBTOPHO 110 MAarHUTHOM MOJOCE WM KaKMM-JIHWOO ApyruM crocobom. Ecimu momyudeH oTpunaTenbHbIH
aBTOPU3AIMOHHBIN OTBET, HE IPEAYCMATPHBAIOIINI H3BATHE KapThI, HYKHO ITONIPOCHUTH KIINEHTA OIUIATHTh TOBAp B ITI000H

Ipyroii hopme.
- Ecniu B DexkrponnoM tepmunane (POS-tepmunan, PIN PAD, OWNPOS) o6cnyxuBaeTcs Kapta ¢ MAarHUTHOM MOJIOCOIH,
He UMEOIIAasi MUKPOIIpolieccopa (TO eCTh KapTa IPOKaThIBaeTCs Yepes PUIep MarHUTHOM HOJIOCHI), M IPU 3TOM TepMUHA

npe/araeT 00CIyKHUTh ATy KapTy KaK YHIOBYIO (mosisercs nHetpykims «MCITOJIB3YUTE UHII»), To 310 sBuseTcs
MPU3HAKOM ITOJICJIKA KapThl.

- Ecnu x o0ciy>kuBaHUIO IIpe/iaraeTces IIaTeKHas kapTa 6e3 MUKpOIIpolieccopa U, TeM He MeHee, Ha TEPMUHAIBHOM YeKe
pacniegatsiBaercs cioBo «CHIP» — 3To Takske sIBIsieTCS MPU3HAKOM MOIEIKH KapThl.

3. OcobennoctH 00CIy)KUBaHKS KapT ¢ OECKOHTAKTHBIM UHTEP(]EHCOM.

- KapTel OECKOHTaKTHOW OIJIAaThl MOTYT OBITH BBINOJHEHBl B Pa3NU4YHBIX (OpM-(akTopax: B IPUBBIYHOM BHJE
TUIACTUKOBOM KapThl; B BUJIE CTHKEPA, IPUKICEHHOTO K JII0OOMY NMEpEeHOCUMOMY NpeaAMeTy (Yackl, Openok, MOOWIIBbHBIH
TenedoH U T.J1.); B BUJE IPOrPaMMHOTO IPHIIOKEHHSI, 3arpy’>KEHHOT0 B MOOMIIbHBIHN TeNedoH.

- Kax mnpaBuno, OecKOHTAaKTHBIC KapThbl, BBIIOJHEHHBIE B BHAE (GOpM-(akTopa IUIACTUKOBOH KapThl, IOMHMO
OCCKOHTaKTHOTO HWMEIOT KOHTAKTHBIH HHTep(elc: YHIOBBIA, MarHuTHas mojoca win oba. Takue KapThl MOTyT
00CITy)KMBaTbCsl B DJICKTPOHHBIX TEPMHHAJAX, MOANCPKHUBAOLIMX XOTs Obl OJMH M3 INPUCYTCTBYIOLIMX Ha KapTe
uHTEpdeiicax.

-Ilo ©OeckoHTakTHOMY uHTEepdeiicy Kapra MOXeT ObITh OOCIHy)K€Ha TOJBKO B DIEKTPOHHBIX TEPMHHANAX,
MOJICPIKUBAIONIMX OCCKOHTAKTHBIM HHTep(eiic, Ha YTO YKa3plBAaeT HAMEYaTaHHBI Ha OJIEKTPOHHOM TEPMHUHAIE
crienMasbHbIN 3HaK GeckoHTakTHOM orutaTel Mastercard PayPass wim Visa PayWave. Ipu stom Omnepariust COBepIIaeTCs
MOZIHECEHUEM KapThl, BHIIIOJIHEHHOH B BHJIE JIF0O0Tr0 GopM-(hakTopa, Ha paccTOsHUE 2-3 CAHTHMETPA K CUUTHIBAIOIIEMY
YCTPOUCTBY JJCKTPOHHOTO TEPMHUHAIA, KOTOPOE Ha OIJIEKTPOHHOM TEPMHHAIE YKAa3aHO CIEHHAIBHBIM 3HAKOM
OECKOHTAKTHOH OIJIaTHI.

- Ecnin mpexpsBuTens KapThl coOMpaeTcs paciUIaTUThCS MO OECKOHTAKTHOMY HHTepdelcy M Bam DJIeKTPOHHBIH
TEpMHHAJIaX €ro MOAJECP)KMUBAET, TOTAA IPOBEPOYHBIE NEWUCTBMA, OIMCaHHbIE B ILI. 1-8 pasmena 1 HacTosmeH
WHcTpyKimu, cBSI3aHHBIE C MPEIBSBICHUEM KapThl JEpXKaTesleM KacCHpy, HE NMPOBOISATCS (32 MCKIIOYEHHEM CITydaeB,
TpeOYIOIMX HACHTH(UKAIMIO IO ToAHCcH 11. 5 1 1. 8). IIpn 3TOM HEOOX0ANMO NPETOCTABUTH BO3MOXKHOCTD AEPKAaTEII0
KapThl CaMOCTOSITEILHO COBEPIUUTH IUIATEXX, HE 3a0upas KapTy M3 €ro pyK, a UMEHHO: NMOBEPHYTh OIEKTPOHHBIHN
TEPMHUHAJ, 3aKPEIJICHHbIH Ha IOBOPAYMBAIOLIEMCS MEXaHU3ME, JHIEBOI CTOPOHOH K JAepiKaTeto; INepeiBHHYThb
MOOWJIBHBIA WJIM CTallMOHAPHBIH DJEKTPOHHBIA TepMHUHAN ONMKe K JEpXKaTelllo Ha yJoOHOe IJIsi HEro pacCTOSHHE;
yKa3aTh JEpXKaTeIr0 KapThl Ha OJIEKTPOHHBIM TepMUHAN OECKOHTAKTHOW OIIATBHI, CTAIMOHAPHO 3aKPEIUICHHBIH Ha
KaccoBOM 00OpyZOBaHMHM WIM B 30HE paboTel kaccupa. [locme 3toro nepkaTenb KapThl CaMOCTOSTEIBHO JOJIKEH
MPUKOCHYTHCS OECKOHTAKTHOM KapToi K DIIEKTPOHHOMY TEPMUHATY.

- [Ipu coepmiennn Omneparuii 10 1000 pybieit mo 6eCKOHTAKTHOMY HHTEpPENCY HASHTHUPUKAIIIN AepKaTeNs KapThl 1O
noanucu wim no [TMH-koy He Tpebyercs.

-IIpu cosepmennn Omepanumii ceeime 1000 pyOned nomycTUMBI JABa MeTOIa WIACHTU(UKAIMHM JepiKaTeriei
6eckonTakTHBIX KapT: no [TMH-koxy wimm no nmoamucu. Ilpu mpoenennn Omnepanyy KaccHp Npeyiaraer JiepiKaTelio
OECKOHTaKTHOH KapThl TOT METOJ HJICHTHU(PUKAIMM, KOTOPHIA mpeaiaraercs OJEKTPOHHBIM TepMHHaIOM. [lpu
uneHTnUKauy 1o noanucu He Tpedyercs BBox [IMH-koxa u Hao6oport. [Ipu nneHTHdUKAUM 10 TOANUCH yOeTUTeCh,
YTO IOJIIHCH Ha CYETE COOTBETCTBYET 00pasily MOAIMCH Ha KapTe.

4. Tlpu mnpueme k omiaate KapTel ¢ wucnomb3oBaHueM OnekrpoHHoro TepmuHana (AlfaPOS) neobxoxumo
PYKOBOJCTBOBaThcs pasnenioM 3 Hactosmed Wuctpykuun (OcoOeHHOCTH OOCTYyXKMBAaHUS KapT C OECKOHTAaKTHBIM

unTepdeiicom).

Ilpu HeoOXOAMMOCTU oOcylecTBiIeHns Onepanud BO3BpaTa C HCIOJIb30BAHUEM JJIEKTPOHHOIO TEPMHHANA
(AlfaPOS) ymonnomoueHHslii paboTHUK I[Ipeanpusrtus, 3amaeT B MoOWibHOM npuiaoxenun «AlfaPOSy» mepuon, B
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KOTOpOoM ObLta coBepiicHa Ornepanus OIIaThl, BEIOMpaeT HeoOxoaumyro Omepalnio OIuiaThl, 0 KOTOPOil HEOOX0IUMO
o¢opMHTE BO3BpaT. B mpeioskeHHOM MEHIO BRIOMPAET «BO3BpAT».

[pu ocymectBnennn Onepanun oTMeHB! 1 Oniepaiiii BO3Bparta TpedyeTcst HOANKCH YIIOITHOMOYEHHOTO paOOTHHKA
IIpennpusTis (kaccupa) Ha SKpaHe cMapTQOHa.

BAJKHO!!! IIpu pa6orte ¢ Dnexrpornsivu TepmuHanamu (POS-repmunan, PIN PAD, OWNPOS):

[pu maneiimeM mo03peHNH, 9TO KapTa SBISETCS MOIEIbHON MM NPeNbsIBICHA HE €€ 3aKOHHBIM JepiKaTeleM,
HEOO0XOIMMO CIeNIaTh aBTOPU3ALMOHHBIN 3aIIPOC BHE 3aBUCHMOCTH OT CYMMBI cIIeNKH. VIMeliTe B BUAY, UTO Ha ITOICITHFHBIE
WM TOJIBKO YTO YKpaJCHHBIC KapThl MOKET OBITH JaH KO ABTopu3anuu. [lonydeHue Koja He SBISIEeTCS OCHOBAHUCM IS
MIPEIOCTABJICHUSI 00CITY)KMBaHUS IO TAKUM KapTaM.

ITocne 3TOrO MOmMBITAaliTECH YCTAHOBUTH JIMYHOCTH AEPIKATENs KapThl, MONPOCUB NMPENbSIBUTH YJOCTOBEPSIOIIUE
JMYHOCTh JOKyMEHTHL. MneHTudunupyiire ¢pororpaguio B JOKYMEHTE C JIMYHOCTHIO NMPEIbSIBUTENS KapThl. JIMUHOCTH
rpaxaaHuHa Poccun ycraHaBiIMBaeTcsl MO OOLIErpaXkAaHCKOMY MaclopTy, 3arpaHUYHOMY Macnopry (00s3aTebHO ¢ He
HCTEKIINM CPOKOM JEHCTBHSA U BBIIAHHOMY Ha TeppUTOpHN Poccun), BOIUTENECKOMY YI0CTOBEPEHHIO; BOGHHOCITYXKAIIETO
— 70 YAOCTOBEPEHHIO JIMYHOCTH O¢HIepa HIN BOCHHOMY OmieTy. JIMUHOCTh WMHOCTpAaHIA MOXHO YCTAHOBHUTBH IIO
MIPEABSIBICHHOMY HallMOHAJIILHOMY MACTIOPTY, aKKPEIUTAIIMOHHON KapTOUKe TUIIIOMATa, KypHaJIcTa, On3HeCMeHa.

Bo Bcex ClIy4dasx, Koraa Brr IpoCcUTe NMPEAbABUTL JOKYMCHTBI, 3alIUIIUTC JAHHBIC (BI/II[ JAOKYMCHTA U €T0 HOMCp)
Ha CBO6OI[HOM MECTC HHHCBOﬁ CTOPOHBI cqua/qua, cJijna.

[Ipu ycraHOBNCHMM (haKTa HCIOIH30OBAHUSA KapTHI HA UyKOE€ UMS HIIHM MOMICITBFHONW KapThl, OPOpPMHUTE CIHIT U
MPUMHUTE BCE MEpPBl JUII TOro, YTOOBl OOCCHEYUTh BO3MOXKHOCTh 3aJCpP)KaHUS TMPECTYINHHKA C IMMOMOIIBIO
OXPAaHBI/COTPYTHUKOB PAHOHHBIX OT/ICICHUI MOTUIIHH.

[IpeanpusTs MOT'YT HETIOCPEACTBEHHO COOOIUTH O MOIBITKE HE3aKOHHOTO MCTIOIb30BaHUS KapThl 10 KOHTAKTHBIM
Tesie)OHaM COTPYIHUKAM NPAaBOOXPAHHUTEIbHBIX OPraHOB.

OcHOBaHHSA K U3BATHIO KapThbIl:

1. IlpenwsBieHne KapThl Ha 4Yyxoe MMs (HECOOTBETCTBHC MOAMHUCH JIHIIA, MPEABIBUBIICIO KapTy, 00pasily MOAMUCH
3aKOHHOTO JepKaTellsi Ha OOOPOTHOH CTOpPOHE KapThl /WM HECOOTBETCTBHE NAHHBIX YJOCTOBEPSIOMINX JIMIHOCTH
JIOKYMEHTOB JTaHHBIM Ha KapTe).

2. Hanwnuwe MPU3HAKOB NOAACIIKN KAPTHI.

111 ITopsiaok aelicTBUSI B HECTAHAAPTHBIX CIyYasix

1. B ciyuae ecnu [peanpustuio Heo0X01MMO ocymiecTBUTh Onepanuio, ¥ 3T0 HEBO3MOXKHO OCYIIECTBHThH B PaAMKax
CTaHIAPTHOTO TOPSIIKA B3aUMOJICHCTBUS (Hampumep, B ciiydae cooes B pabote AITK CtopoH, 0OHApYKEeHHUS OLIHOOYHBIX
omnepanuii u T.1. curyanuil), [Ipeanpustie HanpaBiIseT B OTCKAHUPOBAHHOM BUjI€ B baHK 3ampoc Ha aJpec dJIEKTPOHHON
mouthl acqgsupport@alfabank.ru ma O6pabotky Takoit Omepamun: IlopyueHue o Bo3Bpare CpenctB mo ¢opme,
ycraHoBneHHOH Ilpmmoxkernmem Ne2.1. x IlIpaBumam (ecnmum HeoOxommMmo ocymiecTBUTh Omepannio BO3BparTa) HIIH
I'apantuitHoe nmuceMo 1o ¢opme, ycranoBineHHoH Ilpunoxennem Ne2.2. x IlpaBmwiam (anst apyrux BuzoB Omeparuii),
TIOJINMCAHHBIE YIIOJIHOMOYEHHBIMH JIMIIAMH, UMEIOIIMMHE IIPAaBO MONWCH B COOTBETCTBHU C KapTOUKOW c oOpasnamu
TIOJNIMCEH M OTTHCKA TIeYaTH, ¥ CKPEIUIieTcsl OTTUCKOM riedaTw [pennpusitust.

2. OcymectBuTh Oniepanyio OTMEHBI OIUIATHI, €CIH 3TO HEBO3MOXKHO OCYILECTBUTH B paMKax CTaHIapTHOTO MOPSIKA
B3aumoeicTBus (TexHudecknii cooii B AIIK oxnoit n3 CropoH inm6o Onepaiiist OTMEHBI OIUIAThI OCYIIECTBICHA B MOMEHT
3akpbIThst OnepannoHHOTO AHS (epekiroueHns Mex 1y OnepannoHHBIMU THSIMU ) BO3MOKHO Ha ocHOBaHuM [Topydenus o
BO3BpATe CPEJCTB HE MO3JHEe Paboyero JH:I, CIEAYIOIIEro 3a JHEM coBepiieHus Onepanny omiaTel. B cirydae oTcyTcTBHs
ocHOBaHMH y banka s BeimonHeHnss Onepaniy OTMEHBI OIDIaThl Ha OcHOBaHMHU [lopydenus o Bo3Bpare [Ipennpusrtue
ocymectsisieT Onepariio Bo3BpaTa uepe3 DJIEeKTPOHHBIN TepMHUHAIL.

3. Ilo pe3ynbraTam paccMoTpenus 3ampoca IIpennpusatust 00 O6padboTke Onepanuy B COOTBETCTBHH C 1. 1 TaHHOTO
pasnena Hactosmer WHcTpykumn BaHK Nmpu HadW4YMM OCHOBAaHMA W BO3MOYKHOCTH BIpaBe OCymIeCTBHTH OOpaboTKy
Onepanuu, ykazanHoit B [lopyuenun/I"apaHTHIiHOM THChME, WM OTKa3aTh B 00paboTke 0e3 00BsSICHEHUS MPUYUH, MPU
9TOM (DaKT 3aYHCICHUSA/CIMCAHUS JCHE)KHBIX CPEACTB Mo pesyiabTataM OOpaboTku Takoit Omepanuy He SBISIETCS
0e3ycloBHBIM Npu3HaHueM baHkoM feiicTBUTENsHOCTH JaHHONH Onepanuu.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrabiienus yciayr 3kBaiipuara AO «AJIb®@A-BAHK»

yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»
ot 15.10.2021 r. Ne 1352

IMopyueHue 0 BO3BpaTe CPeNCTB

MHata Bpewms Cymma Baitora Kon Howmep Kon 4 nocnenHue
Omnepauuu Onepaiuu | Onepaumn | Onepauuu | Tepmunana | Onepauuu | ABTopuzauuu | nudpsl HOMepa
OILIIaThI OIJIATHI OILIATHI OILIATHI OIJIATHI Kaptsr
IToxynarens
Hroro cymma k BO3Bpary:
Y paty X X X X
OO0ocHoBanwme [yt ocymecTiaeHus: Onepanuii Bo3Bpara
(Pyrosooumenv) (®H0) (noonucw)

M.IL.

« »
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Mpunoxenne Ne 2.2

k IIpaBuiam o npenocrapaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»

ot 15.10.2021 r. Ne 1352

B AO «AJIb@®A-BAHK»
TAPAHTUMHOE MUCbMO

(Hanmenosanue [Ipeanpusrusi)

npocut Bac
(VKazbieaemes: HeoGX0OUMOe: NPOU3BECU OMMEHY/HACHIUUHYIO OMMEHY ONePAaylil; OMMEeHy Onepayul 6036pamd, CnPOYECCUposanb ONEePayio u m.n. )
Nen/m | HaumeHoBaHue MexxyHapoOaHON Jara Homep xapTs! Cymma Oniepanuu Bamrora Kon Kon Tepmunana KommenTapuii
IUTATEKHON CHCTEMBI OTIepaLui Onepauuu ABTOpH3aIUU
Hroro:

CyMMa pOmHChIO:

CICOYIOIUM NPpUYINHAM:

[Ipocum

(VKazamo HystcHOe: nepegecmu yKasauHvie gvlie cymmul, 3a svrdemom xomuccuu AO «AJIbPA-BAHK», na naw cuem_/ ocywecmseums gozspam AO «AJIbDA-BAHK» ykazanuvlx gviute Cymm u
m.n.) 6 coomeemcmesuu ¢ ycrosuamu [locosopa o npedocmasienuu ycaye sxeaipunea AO «AJIbDA-BAHK» om « » 20 2. u no pexeusumam, ykasauuvim 6 Ogepme, akyenmosaHHou
bankom.

B cnydae npenbsaBieHus 3asBiueHnit JepxareneM KapThl, W/iii BaHKOM-35MHUTEHTOM yKa3aHHOMU BBIIIE KapThl, O HEMPAaBOMEPHOCTH MTPOBEICHNUS JTF000H U3 yKa3aHHBIX BbIIe Oneparuii, 00s3yeMcst
Bo3BpaTtuTh AO «AJIb®A-BAHK», 1o ero mepBomMy TpeOOBaHHIO, yKa3aHHYIO BBIIIE CyMMY, UIS TOCIEAYIOIIETO BO3BpaTa baHKy-sMuTeHTY KapThl. Hacrosimmee o0s3aTeNnbCTBO MOXET OBITH
MIPEKPANIeHO MOJHOCTHIO WM YaCTHYHO 3a4eTOM TPeOOBaHHH IO MPOBEACHMIO BaHKOM MOCIEeqyIOIINX MEepeBOJOB ACHEXKHBIX CPeAcTB B cyMMe Omepanuii mo omgate YCIyr, COBEPIICHHBIX C
HCTIONIB30BaHUEM KapT JleprKaTesiMi KapT B COOTBETCTBUH C YCIOBHAME Jo2o6opa o npedocmagienuu ycaye skeavpurea AO «AJIb@PA-BAHK» om « » 20 e

OIIHO?)Ha‘{HBIM H JOCTATOYHBIM JIOKAa3aTeIbCTBOM 3asBIICHUI O HENPaBOMEPHOCTHU ITPOBEACHUS Onepaunﬁ 6yIIyT ABJIATHCA SJICKTPOHHBIC JAHHBIC, IIOJTYyYCHHBIC bankom o 3JIEKTPOHHBIM KaHaJ1aM
CBSI3M OT baHKa-d>MHTEHTa MJIH UHBIX Y4aCTHHUKOB TUIATEKHOM CHCTEMEL.

« » 20 T.

(Pyrosodumens Ipednpusmus,) (naumenosanue Ipednpusmust)

/
(Iloonucs) (®.U4.0.,)
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Mpunoxenue Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 15.10.2021 r. Ne 1352

YBEJOMJIEHHUE O PACTOPKEHUN
JIOTOBOPA O IPEJJOCTABJIEHUM YCJIYT DKBAHPHUHT A AO «AJIb®A-BAHK»

Veemomsiem Bac o ToM, uto AO «AJIbOA-BAHK» (mamee — bamk) ¢ « »
20 I'. (Oama = dama Hanpaenenus Yeedomnenus + ne menee 30 kanenoapuvix OHell)

OTKa3bIBa€TCs OT MCIOJIHEHHS, 3aKIIOUEHHOTO MEXIY u
AO «AJIb®A-BAHK» JloroBopa o mpenocraBnennu yciyr skBaiipuara AO «AJIb@A-BAHK» (manee -
Horosop) Ha ocHOBaHuM myHkTta 9.2. [IpaBui.

B cBs3u ¢ pactopxenueM JloroBopa bank mpekpaiuaeTt nposeneHue Apropusanuii mo Onepamusim,
ocymecteisieMbiM [Ipeanpusituem o lorosopy, B coorsercTBuH c 11. 9.3. [Ipasui,

AO «AJIB®A-BAHK»

(ynonnomouennoe muyo banka) (noonucvw) (DPHO)

M.IL

Crpanuna 24 u3 27



Mpunoxenue Ne 3.2

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 15.10.2021 r. Ne 1352

B AO «<AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O IMPEJOCTABJIEHUM YCJIYT SKBAUPUHI'A AO «AJIb®A-BAHK»

VYBenomisieM Bac o ToM, 4To ( ) (manee - [Ipeanpusitue) c
(naumenosanue [peonpusmus) (MHH Ilpeonpusmus)

« » 20 1. (0ama = Odama nanpaeienusi Yeeoomnenus + ne menee 30
KQeHOapHbIX OHell)

OTKa3bIBaeTCs OT HcnonHeHHs JloroBopa o mpemocraBieHuM yciayr dkBaiipuHra AO «AJIbDA-
BAHK» (mamee - JloroBop) Ha ocHoBanwm myHKTa 9.2. IlpaBmn, mpu stom JloroBop cuuTaercs

PacTOPTHYTHIM C « » 20 1.
(ynonnomouenrnoe auyo Ipeonpusimuist) (noonucw) (®HO)
M.IT
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Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus ycuayr 3xkpalipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 15.10.2021 r. Ne 1352

®opmart Peecrpa Onepaumii

HaunmenoBanue banka. AO «<AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . .20 mo 20

Cymma TpaH3aknuii
CymMma koMuccuii

CymMma Tpan3akuuii 0e3 komuccui

HanmeHnoBaHHe cT0JIONA

®opmar croJI0ua

Jara onepanuu

Y4.MMITIT

Bpewms onepanuu

YU4:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

[HudpoOykBeHHOE 3HAYCHHUE, COCTOsIIEE U3 12 CUMBOJIOB (IIU(PHI
1 OYKBBI JJATHHCKOTO ayihaBuTa)

Kon repmunana

HOMep DJIEKTPOHHOIO TEpMHUHAJA, 3aperucTpupoBanHblil B AITK
banka (11ppoBoe 3HaUCHUE COCTOANICE U3 8 CHMBOJIOB)

ToproBoe HanmeHoBaHME /
HaunmenoBanune ¢umana

YKa3bIBaeTCSI B  COOTBETCTBHMHM TOPrOBBIM  HAaUMCHOBAaHHEM
[pennpustus /punnana

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBI HOMEp OaHKOBCKOM KapThI

[Ipu3Hak KapThI CBOS/TyKast

0 — «cBos» KapTa (kapra Anbga-banka)

1 — «ayxas» xkapTa

IlmarexxHas cucrema

MC (MasterCard) - MactepKapn
MIR (NSPC) - Mup

Visa — Bu3za

UPI - UnionPay International
JCB - Japan Credit Bureau

CyMmMa TpaH3aKIuu

Cymma Onepanuy (YMCIOBOE 3HAUYCHUE)

Tun oneparuu

KPpEOAUT - ornepanus OIjiaTbl

ne0eT - oreparysi BO3Bpara

Kon aBropuzanuu

nppoOyKBEHHOE 3HAUEHHUE, COCTOsAIIEE U3 6 CUMBOJIOB (LIU(PHI U
OYKBBI JATHHCKOTO andaBura)

CymMMa KOMUCCHUH

YHCJIOBOE 3HAUCHHE B ICHE)KHOM (opmare

Cymma 6e3 KoMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamrora

810 — py6uiu PO
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Mpunoxenue Ne 5

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

HcTopusi usmeHenmii

ot 15.10.2021 r. Ne 1352

HMara PeKBU3UTHI
Homep BBeJCHUS
pelakuuu pelakuuu ITpuxasza AO «AJIb®A-BAHK» Mpumeuannue
MpaBua MpaBua B 00 yIBep:KIeHUM pelaKkiun
aeiicTBHe IpaBun

Nel 22.02.2019 | Ilpukas ot 18.02.2019 Ne 135
No 2 02.09.2019 | Ilpuxkas ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | ITpmkas ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpukas ot 04.06.2020 No666
Ne 5 11.01.2021 | Ilpuxa3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ipuka3 ot 16.02.2021 Ne 169
Ne 7 10.06.2021 | IIpwuka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | Ipwuxa3 ot 15.10.2021 Ne 1352
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