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/loroBop 0 nmopsiike BoIMLYCKAa U 00C/Iy>KUBAHUA
NMONOJIHSIEMOH MPeIOIJIAYeHHON BUPTYaIbHONH 0AHKOBCKOM
kapthl «OHaaiH kapra buiaitn»

(nanee — «JloroBop»)

Bepcus Ne 3

r. MockBa



AKIHIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (I'enepanbnas nunensus banka
Poccun Ne 1326 ot 16.01.2015, agpec mecta HaxoxzaeHusa: 107078, r. Mocksa, yi.
KananueBckast, 1. 27), uMeHyeMoe B fanbHeimem «baHk», ¢ oaHO# croponbl, u KineHr, ¢
JIPyroM CTOPOHBI, MPU COBMECTHOM YIOMHHAHUM B JajbHEUIIEM MMEHyemble «CTOPOHBI»,
3aKITI0YnIIN JOroBOp 0 HIXKECTIEAYIOIIEM:

1. TEPMUHBI, OTIPEAEJIEHUA U COKPALILEHUSA, IPUMEHSAEMBIE B
JOI'OBOPE

ABTOpI/IL’-aHI/IH — corjacue, IMnpeaoCTaBIIsIEMOC bankxom 1 IMIPOBEACHUA oOIepanun ¢
HCIIOJIB30BaHHUECM KaprI HCMMOCPCACTBCHHO B MOMCHT ITPOBCACHUA Takoi Orncpanuru.

BankoBckuii miarexHblii areHT («AreHt») — IlyOnuyHoe akiuoHepHOE OOIIECTBO
«Bpmmnen-KommyHukanun» — RPUAHMYECKOE JTULO, OCYIIECTBIISIIONIEE CBOKO ACATEIBHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM P® 1 yCIIOBUSMH BBIJIAHHBIX JIMIIEH3UH MOl TOBAPHBIM
3HakoM «buiaiiny, npusnekaemoe bankoM Ha ocHOBaHMM cTaThu 14 DenepanbHOro 3aKoHa OT
27.06.2011 Ne 161-®3 «O HanMOHAIBHOM IMJIATEKHOW CUCTEME» M 3aKIIIOUEHHOro ¢ bankom
JIOTOBOpa, OCyLIeCTBIsAOIIee pacnpocTtpanenue Kapr, smutupoBaHHbIX baHkoMm, u
obecrieueHrne BO3MOXKHOCTH UX MCIOJIB30BaHMs B COOTBETCTBUH C JloroBopom.

BeckoHTaKkTHasi omjaTta — croco0 COBEPIICHHS IUIaTeXa C MCIOoJIb30BaHWeM KapTodyHoro
TOKEHA ITyTeM OJU3KOro TIOJHECCHHS WM TPUKOCHOBEHUS MOOMIBHOTO YCTPOWCTBA,
noaaepxuBatomiero texsHosnoruto NFC, ucnonszyemyro miis NpoBeAeHUS beCKOHTaKTHOM
OTLIATHI, K CYUTHIBAIOIIEMY TUIATS)KHOMY TepMUHATY 0€3 (PM3MUECKOTro KOHTAKTA C YKa3aHHBIM
TEPMHUHAJIOM.

BupryaabHas kapra «Ouaaiin kapra Bumaiin» («Kapra») — smutupoBanHas baHkom
HENepcoOHU(UIMPOBAHHAS MOMOJIHAEMas MpeAoIUIaueHHass BUPTyalibHas OaHKOBCKas KapTa
«Omnaiin kapra bunaiiny» MasterCard (e umeronas MaTepuaibHOTO HOCHTEIIS ), SIBJISIOIIASICS
ONEKTPOHHBIM CPEICTBOM IIIaTeKa M HCIOJIb3yeMas i OCYILECTBICHHUS OINEPALUM,
nperycMoTpeHHbIX DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 «O HauMoHanbHON
atexHol cucreme». Kapra mnpennazHadena ans cosepuieHus Kimentom PacxomgHbix
omnepanuii 3a cuet OcTaTKa JMMHUTA, paCU€Thl 10 KOTOPBIM OCYIIECTBIIAIOTCS baHKOM OT CBOEro
uMeHu. bankosckuil cuer npu Beimycke Kaptel Knmenty He orkpeiBaetcs. Komuccus 3a
BbIMycK U oOciyxkuBanue Kaprtel bankom He ycranaBimuBaercs. Ilo Texcty [loroBopa moj
Kaproii monumaercss Taxxke u Kaprounbsii TokeH co3gaHHbli KimeHTOM mocpencTBom
Jlugnoro xabunera «Moii bunaitn» u no6aBnenHbIi B [1naTexxHpii MOOMIIBHBIN CEPBUC.

3asBuTeNIb — (DU3MUECKOE JIMIIO, JOCTHUTIIEE COBEPIICHHOJIETHUS, SBIISAIONIEECS HAJIOTOBBIM
PE3UIEHTOM HCKIIYUTENBHO Poccuiickonn Penepannu, 3aperucTpUpOBAHHOE U CO3JaBIIEE
yueTHy1o 3anuch B CrienmanbHoM pasnene Kaptel B «Moii bunaiiny.

HNnentnduranuss — COBOKYIHOCTh MEPONPUATHI MO YCTAaHOBJIECHUIO OIpPEIEIEeHHBIX
®enepanbHbiM 3ak0HOM 0T 07.08.2001 Ne 115-®3 «O mnpoTHBOAECUCTBUM Jeranv3anun
(OTMBIBaHMIO) JJOXOIOB, MIOTYYEHHBIX MPECTYIHBIM ITyTeM, U (PUHAHCHUPOBAHUIO TEPPOPUIMA»
(nanee — «®enepajbHblii 3ak0H 115-®3») cBenenuii o KnmeHTtax, ux MNpelCTaBUTENAX,
BBITOJIONIPHOOpeTaTeNsxX, OeHepUIMapHbIX BlIaeNblax, 10 MOATBEPKACHUIO JOCTOBEPHOCTH
ITUX CBEICHHUH C MCIOJIb30BAaHUEM OPUTHHAIOB JOKYMEHTOB M (WJIHM) HaJUIeKAIUM 00pazoM
3aBEPEHHBIX KOIHH.

Kaprounsblii TokeH — BuUpTyanbHOe mnpeactaBieHue Kapter B IlnarexxHoM MOOHIEHOM
cepBuce, conepxaiiee Habop pekBu3uToB KapThl, xpansmmiics B [lnaTexxHOM MOOHMIBEHOM
CepBUCE, UCIIOJIb3YEMbIN MPpHU poBeneHnH OMmIaThl KAPTOUYHBIM TOKEHOM.

Kuaunent — 3asButens, 3akmtounBimmii [{orosop.
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JInunblii kaduner «Moii buaaiin» («Moii Buaaitn») — nHpopManoHHas cucteMa ATeHTa,
peaan30BaHHas B BUJE MOOWIBHBIX IPUIOKEHUH, B ToM uncie CrenuanbHblil pa3aen Kaprel
B «Moii bunaiin», COBMECTUMBIX € pa3IMYHBIMH MOOMIIBHBIMU OTEPAIIMOHHBIMHU CHCTEMaMH,
no3Bojsitomas KiMeHTy caMOCTOSATENBHO IPOBOAUTH OTKIIOYEHHE/ IMOJKIYEHUE YCIyT
AreHTa, OIIauYMBaTh 3TH YCIYTH € UCII0JIb30BaHUEM KapThl, OCcylecTBIATh ApyTrye 10CTYIIHbIE
orepanuu.

MoOuibHOe yCTpoOiicTBO — MoOWIbHBIH  TenedoH  (TenedoH COTOBOM  CBSI3M),
nojguepxkuBatonmii - TexHoioruto JavaTM MIDP 2.0., cmaprdon mub0 OMOTHEHHBIH
(GYHKIIMOHAJIBHOCTBIO KapMAaHHOTO IEPCOHAJIBHOTO KOMIBIOTEpPA WM  IUIAHIIETHBIH
KOMITBIOTED.

Onepanus — PacxonHas onepanus, Onepauys nonoiaHeHus, Onepanys Bo3BpaTta, WM HHAS
onepauus B Bamore Poccuiickoit denepanuu ¢ ucnonb3oBaHueM Kaprtel, eciiv yro4HEHHe
KOHKpeTHoro Buaa Onepaiuu He TpeOyercst ucxos u3 ycioBuii JloroBopa.

Omnepanusi Bo3Bpara — ypenuueHue Ocrtarka jaumuTa 3a cuerT Bo3Bpara Kiumenty TCII
JIEHEXKHBIX cpe/icTB B BatoTe Poccuiickoit @enepaliiil B CBS3U ¢ HEMpeaOCTaBIeHHEM Y CIyT/
OTKa30M OT YCIyr WIM 1O WHBIM OCHOBAHHUSAM, MPETyCMOTPEHHBIM 3aKOHOJIATEIHCTBOM
Poccuiickoit deneparumu.

Onepaunusi nonosHenus — ysennuenue Ocrarka numuTa B Baimore Poccuiickon @enepanuun
Kaptsl criocobom, peycMoTpeHHBIM J[0roBOpOM.

OnsaTta B npujiokeHusix — cnocod coBepuienus maresxa Ha caiite TCII yepes cets MHTepHeT
Wi 1nocpeAcTBoM MoOminbHoro mnpuioxkenuss TCII ¢ wucnonb3zoBanuem [lnatesxxHoro
MOOUJIBHOTO CepBHCA.

Omnaara KapTO4YHbBIM TOKCHOM — beckoHTakTHaAs OIIaTa C HMCHOJIHb30BAaHHUEM Kaproqﬁoro
TokeHa unu Oriata B MMPHUIIOKCHUAX.

OcTaTok JMMHMTAa — OCTaTOK OJIEKTPOHHBIX JIEHEKHBIX CPEICTB B BaloTe Poccuiickoin
®enepanuu, B npenenax kotoporo bank npuHuMmaeT Ha cedst 00s13aTENbCTBA MO MEPEBOLY
JEHEX)KHBIX CPEICTB B CUET OIUIaThl PacXOHBIX onepaluii, COBEPIIEHHBIX C UCIIOJIb30BAHUEM
KapTtsl, ¢ yuerom cymm, coBepiieHHbIX paHee no Kapre Pacxoanbix omepaumii. OcraTok
aumuta Kaptel B MomeHT Bbiauu Kaprtel Knuenty cocraBnsier 0 (Honb) pyOumeit. Octatok
aumuTa Kaptel B 100011 MOMEHT BpeMeHHU He MoxkeT npeBbimath 15 000 (maTHaguaTh ThICSY)
pyOieii.

Otnenenue banka — JONOJMHUTENBHBIM OdUC MM KPEOUTHO-KAcCOBBIM oduc banka, B
KOTOPBIX OCYILLECTBIISIETCS 00CTy)KMBaHUE (PU3NUECKUX JIMII.

ITUH - cexpeTHbIN NEPCOHATBHBIN HACHTU(PUKAUOHHBIN HOMEp 0AaHKOBCKOM KapThl.

IInaTexHbI MOOMIbHBIN CEPBUC — CEPBUC, IPEAOCTABISIEMbI CTOPOHHUMU HEKPEAUTHBIMU
opranuzaiusmu (Apple Pay, Google Pay u npyrumu) Kiinenram, no3Bosstomuii UCIoab30BaTh
MoOubpHOEe yeTpoHcTBO 1715 poBeAeHHs OiaThl KAPTOYHBIM TOKEHOM.

Pacxoanas onepanus — mo0as onepanus B BamoTe Poccuiickoit @enepariiu, CoBepiieHHAs ¢
ucnoip3oBaHueM PexBusutoB/ KapToyHoro TokeHa, CBsi3aHHas C OIUIaTON YcCIyrw,
OCYILIECTBJIsIEMasi B COOTBETCTBUHM C JloroBopom.

PexBusutsl Kaprbl («PeKBHU3HTBI») — COBOKYNHOCTh BCEX WJIM HEKOTOPBIX PEKBU3UTOB
Kaptsi: HoMep Kaptst (16 uudp), CVC2, Cpoxk neiictBus Kaptel. Tepmun «PekBU3UTHD U
«Kapra» paBHO3Ha4HBI, €CJIM U3 KOHTEKCTa J[oroBopa He cieayeT MHOE.

Caiit Banka — caiit banka B Cetu HTepHeT nmerorumii aapec https://alfabank.ru, 8 Tom uncie
COBOKYITHOCTh TPOrPaMMHOTO o0ecrieueHHss baHKa, yCTaHABIMBAEMOTO Ha IUIAHIIETHBIX
KOMITBIOTEpPaxX, MOOHIBHBIX YCTPOWUCTBAX, IMOUIEPKUBAIOIIMX YCTAHOBKY IPOrPaAMMHOIO
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obOecrieyenus baHka, a TaKke COBOKYHNHOCTh CHpaBOYHOW HH(popMaiuu, crocoba ee
IpPEJCTAaBICHU M TEXHUYECKUX CPEACTB, NAlOIIMe BO3MOXKHOCTh Mosb3oBatensiM Cetn
WHTEepHeT NOMYyYUTh AOCTYH K YKa3aHHOW HH(POPMALIUH.

Cetb UHTEepHeT — HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOHN ceTh «IHTepHETY.

Cnennanabubiii pasnen Kaprel B ««Moit bunaiin»» — pazgen s nogauun Knuentom
pacniopsbkeHusi Ha BbIyck KapTel, HampaBieHHs 3ampoca B LEMAX PEeIOoCTaBICHUS
PexBuszutoB, uHbopmupoBaHus o0 OcTaTke JUMHTAa M ONEPALMIX, COBEPIICHHBIX C
ucnosap3oBanueM Kaptsl, co3nannblii AreHToM B «Moit bunaiin» no nopyuyenuto banka.

Cpox peiicrBusi Kaprbl — cpok, B TedeHue KoToporo KIIMEHT MOXET OCYIIECTBIATH
Pacxonnsie onepanuu, Onepanuu nonosnenus u Onepanun Bo3Bpata no Kapre.

Texnosorus «3DSecure» — texHonorus, pa3padoTaHHAs MEXIYHAPOJHBIMU IUIATEKHBIMU
cucTeMaMu JJisi oOecrieyeHHUs] MOBBIIIEHHOW O0e30MacHOCTH MPOBENEHUs OMNepaluid 1o
O0ankoBckuM kaptaM B Ceru MHrepHer. B pamkax nanHoil TexHonoruu JmyHocTs Kimenra
yIOCTOBepsieTcs Ha cepBepe Oanka-smuTeHTa KapThl oTnpaButens cnocodbom, onpenensieMbiM
TakuM OaHKOM (HampuMmep, BBOJ oOmpeneneHHoro mapois). Cranmapt Oe30macHOCTH
MasterCard, mnoanepxuBaronuii  TexHoimoruro  «3DSecure», wuMeeT HaWMMEHOBaHHUE
«MasterCard SecureCode».

TCII — TOproBo-cepBUCHOE NIPEANPUATHE, CO3aHHOE Ha TeppuTopun Poccuiickoit denepanun
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoii dPenepauuu, U HE SABISIOMICECS
HEKOMMEPUYECKOI opranuzaiueil (KpoMe peIMruo3HbIX U OIaroTBOPUTEIbHBIX OpraHU3aIlui,
3aperuCTPUPOBAaHHBIX B  YCTAaHOBJIEHHOM  IOpPSAJKE, TOBAapHUILECTB COOCTBEHHUKOB
HEABMXKUMOCTH (KHJIbS1), KUIMIIHBIX, XKUJIAIHO-CTPOUTENIBHBIX KOOMEPATHUBOB WM WHBIX
CHEIUAIM3UPOBAHHBIX  MOTPEOUTENBCKUX KOONEPAaTUBOB, PErHMOHAIBHBIX  OIEPaTOPOB,
CO3JaHHBIX B OpPraHU3allMOHHO-TIPaBOBON (opme ¢oHIa B COOTBETCTBUHU C KUIUIIHBIM
kogekcoMm Poccuiickoit denepanun), npepocrasistoniee Kinenty Yenyru, B TOM 4ucie ¢
ucnoabs3oBanueM Ceru UHTepHerT.

Yeayra — ycnyrw, TOBapbl, pabOTHl, pe3yabTaThl HWHTEJUIEKTYaJbHOW JESITEIBHOCTH,
npenocrasinsiemble  Knuenty B TCII, B Tom wuuncne mnocpeactBom Ceru HHrepHer,
ormtaunBaemble KnueHtoMm ¢ ucnosibzoBanueM KapTsi.

YerpoiictBo Banka — COBOKYNHOCTH MporpamMmHoro odecriedeHusi banka, B ToM uyucie
YCTaHABJIMBAEMOI0 Ha MoOOHIIBHBIX ~ YCTpOMCTBaX, MOJACPKUBAIOLINX  YCTAaHOBKY
nporpaMMHOro obecrneueHusi baHka (MOOWJIBPHOE MPHIIOKEHHE), a TAK)KE COBOKYIHOCTb
uHpopMaluy, cnocoda ee MPeACTaBICHUs] U TEXHUYECKUX CPEICTB, JAIOIINE BO3MOXKHOCTb
nosib3oBarensim Ceru MHTepHeT nononuaTs Octatok tuMuta KapTel, B TOM uncie cnocodamu,
ykazanHbIMH Ha Caiite banka o agpecy https://alfabank.ru/perevod.

DJIeKTPOHHOE CPeICTBO IJaTe:ka — CpPeACTBO W (WiM) crocod, mo3Bosstomue KinueHnty
COCTaBIISITh, YIOCTOBEPITh U TepenaBaTh B baHK pacmopspkeHUs B IENSX OCYIIECTBICHUS
NepeBojia JCHEKHBIX CPEJICTB B paMKax MPHUMEHsSEMbIX (opM Oe3HAIMYHBIX PAcueTOB C
UCIIONIb30BaHWEM  MH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJOTHHA,  SJIEKTPOHHBIX
HOCUTEIIEN I/IH(i)OpMaHI/II/I, B TOM YHUCJIC IPEAOITIIIaUYCHHBIX 0OaHKOBCKUX KaprT.

BHCKTPOHHBIC ACHEKHBIC CpeacTBa — ICHCXKHBIC CPCJACTBA, KOTOPBIC IPCABAPUTCIBHO
MpeaOCTaBJICHBI KnauenTom EaHKy JJIs1 UCITOJTHCHHUA OCHCKHBIX o0s3arenbeTB Kiuenra nepen
TPETHbUMHU JIMAMH U B OTHOIICHHUU KOTOPBIX Kmnent nmeer IMpaBo Nnepe€aaBaTb pacCrnopsAKCHUA
HCKIIOYHUTCIIBHO C UCITIOJIb30BAHUCM 3J'ICI(Tp0HHBIX CpCACTB IJIaTCKaA.

CVC2 - xoax OesomacHoctu KapThl, WCMONB3yeMBId MJisi OCYIIECTBICHHS PacxoIHbIX
onepauui.
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2.2.
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

MasterCard — mexaynapoanas riatesxHas cucrtema «MasterCard Worldwidey/ mnarexHast
cucrema «Mactepkap».

Near field communication (NFC) — TexHosorus 6eCripoBOIHOM Mepeayn JaHHBIX Majgoro
paauyca JAeiHCTBHsS, KOTOPas JacT BO3MOKHOCTh 0OMEHA JaHHBIMH MEKIY YCTPOHCTBAMH.

2. OBLIHME INIOJOXKEHUSA

JoroBop ompexnensier mpaBa U oOs3arenbctBa banka, Kimenra, a Taxke MOpAIOK
B3anMoeiicTBusi CTOPOH U pacyeToB MPH BbIITyCKe U 00cTykuBaHuu KapTel.

Jorosop onybnukoBaH Ha Caiite banka.

JoroBop 3akito4aeTcsi B OTHOIIEHUM KOHKpeTHOW KapTel, mpenocraBieHHOW ATE€HTOM
Kinenry.

3axmoyenue JloroBopa ocymectisercss CTOpOHAMHU IyTEM COBEPLICHUS 3asBUTEIEM BCEX
CJICAYIOUIMX JIeHCTBHIMA:

e perucTpanus ¥ aBTopusanus B CrneruanbHoM pasnaene Kaptel B «Moii bunaiiny,

e HampasiieHue 3asBuTeseM B bank nocpencrsom CriennansHoro pasnena Kaprer B «Moit
buitaiin» pacnopsikeHus Ha BbIIYCK KapTel, OCyIIECTBIAEMOrO IIyTEM MPOCTABICHUS
OTMETKHM O IOJATBEP)KIECHUU O3HAKOMJICHMSI M corjlacusi ¢ yciaoBusmu [lorosopa B
CrneunansHoM paszzaene Kaptor B «Moit bunaiiny.

CoBepuiMB Bce YyKa3aHHble B HacTosuleM IyHkre JloroBopa neiictBus, 3asBUTEINb
npucoequnsercs k Jlorosopy, npuHuMaeT Bce ycioBus Jlorosopa B menoM. C yka3aHHOTro
MoMeHTa JloroBop cunuTaeTcs 3aKJI0UYEHHBIM, a 3asBUTENb CTaHOBUTCS KitmeHToMm.

Nudopmanus o 3akmodyeHuu JloroBopa XpaHWUTCS B allapaTHO-IPOrPaMMHOM KOMILIEKCE
baHka B 3JIeKTPOHHOM BHJI€ HE MeHee 5 (1ATH) JeT. Bolnucku u3 anmapaTHO-MPOrpaMMHOIO
KoMIUIeKca baHka M AreHTa MOryT HCIIOJIB30BaTbCsl B KauyeCTBE J0OKA3aTENIbCTB IPU
pPaccMOTPEHHH CIIOPOB, B TOM YHCIIE B CYI€OHOM MOPSIIKE.

Bce omepanuu, coBEpIIEHHbIE C UCHOJIb30BaHWEeM KapTbl, CUMTAIOTCA COBEPIICHHBIMU
KnuenroMm, B TOM ymcie, B cirydasx, eciau Kapra ucnonp3yercs TpeThbUMU JIUIIAMH C BeoMa
niu 0e3 Begoma Kiuenra.

B cootBercTBuuM ¢ yactbto 1 crarbu 450 I'paxknanckoro kozaekca Poccuiickoit @enepanuu
CTOpOHBI AOTOBOPWINCE O TOM, 4TO baHkK MMeeT mpaBo BHOCUTH M3MeHEHHMS B JloroBop B
OAHOCTOpPOHHEM mopsake. IIpm 3ToM W3MEHEHUs, BHECEHHblIE baHKOM, CTaHOBATCS
oOsi3arenbHbIMU 111 CTOpOH ¢ jAaThl pa3menieHus bankom HoBo#t pemakuuu JloroBopa Ha
Caiite banka.

KnueHnt He umeeT mpaBa repeaaBaTh CBOU MpaBa U 00s13aHHOCTH 10 JIoroBOpYy, paBHO Kak U
camy Kapty, B ToM unciie ee PeKBU3UTHI, TPETHUM JIHIIAM.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIiepO, YOBITKM M HHBbIE HEraTHBHBIE
NOCIIEACTBYSI, CBA3aHHbIE ¢ HapymeHueM Knnenrom Jorosopa.

VYmpasnenne KaprounbiMu TokeHamu (yaaineHue/ OJOKHpPOBKA) ocylecTBisiercs KimueHTom
nocpeacTBoM IlnarexHoro MOOUILHOTO cepBuUCa.

[TpucoequnuBmncy Kk JloroBopy, KiueHT mnoaTBEp:KIaeT, 4YTO SBISETCS HAJIOIOBBIM
PE3UIEHTOM HCKIHOUYUTENBHO Poccuiickont deneparuu, He SABISIETCS HAJOTOBBIM PE3HUIEHTOM
HU OJHOW Jpyrod IOPUCIMKLIMHU JHOO JUIIOM 0e3 HaJIoroBOro pe3ujeHTCTBAa. B ciyudae
M3MEHEHHUsl CTaTyca HaJOTOBOTO PE3UIEHTCTBA WJIM WHOM MpejacTaBileHHOW WHGpopManuwu,
Knuent obs3yercst cooOumth 06 3ToM banky B Teuenue 30 KaneHIapHBIX AHEH C JaThl
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COOTBETCTBYIOLIMX U3MECHECHUM.

3. HPEJMET JOI'OBOPA

3.1. bank BeImyckaeT, a AreHT mnpenocraBiser Kmmenty Kapry B mopsiake, omnpenercHHOM
pazaenom 4 JloroBopa. B cootBerctBuu ¢ JloroBopom bank oka3eiBaer KineHTy cienyroniue

YCIIyTH:

BBIITYCK KapThr;

npenocrasinenue Kiuenty PexkBU3UTOB B mopsijke, IPeIyCMOTPEHHOM paszzieiom 4
HoroBopa;

yBenuuenue Ocrtatka jumuta KapTel B mopsiake, MPEAyCMOTPEHHOM pas3ieioM 5
HoroBopa;

YMCHBIICHUC OcraTka TUMHTa KapTLI Ha CyMMYy PaCXOHHOﬁ OIICpalu.

3.2. B cootBerctBuu ¢ JloroBopom bank npenocrapiser KimeHTY BO3MOKHOCTb:

nonoiHATh OcrtaTtok numuTa KapTel B mopsiake, MpeayCMOTPEHHOM pas3fesioM S
Jlorosopa;

OIUIaYMBaTh Y CIYTH IMyTeM ocyiecTBieHus Pacxoansix onepanumii B npeaenax Ocrarka
numuTa Kapter;

3alpaluBaTh U 1oJ1yyaTh AaHHble 00 OcraTke tumuTa KapThl B Hopsiike, onpeneneHHoM
nynkrom 5.10. JloroBopa;

WHULIMUPOBATH OMEpalnio co3aanus u nodasnenus Kaprounoro Tokena B Ilnarexxubiii
MOOWJIBHBIN CEPBUC;

OCYHICCTBJIATH UHBIC OIICpalluu 110 KapTe, npeayCMOTPCHHBIC I[OFOBOpOM.

3.3. bank obecneunBaer oOcmyxuBanue KapTel W BO3MOXHOCTH mpoBeneHuss Omnepanwii B
COOTBETCTBUU C [[oroBopom.

3.4. B cnyuae npekparienus nerictsus Jloropopa unu KapTsl 1o OCHOBaHMSIM, TPEAYCMOTPEHHBIM
HoroopomMm, Kapta, BeinyiieHHas B pamkax JloroBopa, CTaHOBUTCSI HEAEHCTBYIOIIEH.

3.5. Jlns KapTsl He mpeycMOTpeHa BO3MOKHOCTb!

3.5.1.
3.5.2.

3.5.3.

3.5.4.

OCYIICCTBJIATH ONCPALUH I10 ITOJYUYCHHUIO HATMYHBIX JACHCKHBIX CPECACTB,;

OCYIIECTBIISATh MEPEBOJ JEHEXKHBIX CPEJICTB C UCIoNb3oBaHueM KapThl Ha OaHKOBCKHE
cuera KnueHta w/umm TpeThbuX JIMIL, 3a UCKIIOUYEHHEM IepeBOJia HEUCIOIb30BAHHOTO
Ocrartka numuta Kaptsl Ha OankoBckuii cuet Knnenra B banke;

coBepuiath Pacxomnsle onepanmu 3a Yceunyrum TCII, cozmanHOro 3a mnpeaenamu
tepputopun  Poccuiickoit ®enepanii B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
MHOCTpaHHBIX rocyaapctB, a Takke B TCII, sBidromeMcs HEKOMMEPUYECKON
opraHuszanueil (KpomMe pelIMruo3HbIX M OJaroTBOPUTENIbHBIX  OpraHHU3aIuil,
3apETUCTPUPOBAHHBIX B YCTAaHOBJIEHHOM TIOpPSJIKE, TOBAPHILECTB COOCTBEHHUKOB
HEABM)KMUMOCTH (KUJIbS1), >KWJIMIIHBIX, >KUIUIIHO-CTPOUTEIBHBIX KOONEPAaTUBOB HWIIU
UHBIX  CICHUATU3UPOBAHHBIX  MOTPEOUTENBCKUX  KOOMEpPaTUBOB, PErHMOHAIBHBIX
OIIepaTOpPOB, CO3/IAaHHBIX B OpPraHMU3allMOHHO-TIPaBOBOM (hopMe (PoHa B COOTBETCTBUU C
Kunumneim konekcom Poccuiickoit denepanun);

OCYHICCTBIIATDH PaCXOI[HBIe OIepalu B LCIIAX OIUIATBI CTABOK IJIA YYACTHUA B a3apTHBIX
urpax, HOTepeﬁHBIX CTaBOK, 3a HCKIHYCHHCM BCGpOCCHfICKHX rocyaapCTBECHHBIX
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JOTEepel, IPOBOJUMBIX B PEXHUME PEAIbHOIO BPEMEHH, IUIATEXKEW 3a JIOTEpEUHbIE
OueThl, KBUTAHIIMM M WHBIE JIOKYMEHTBI, YIOCTOBEpAIOLIME IpPaBO HA Y4acTHE B
J0Tepee;

3.5.5. OCYILECTBIIATh PacxoHble oneparyu B MoJb3y MojyyaTenae — GU3ndecKux JIHII.

4.1.
4.2.
4.3.

4.4.

4.5.

4.6.

4.7.
4.38.

4.9.

5.1.

5.2.

4. TTOPAJOK INPEJOCTABJIEHUA KJIMEHTY KAPTBI U PEKBU3UTOB

Brimyck u o6cnyxuBanue Kapter ocymectsisercss bankom.
bank pacnpoctpanser KapTsl ¢ npuBiedeHneM AreHra.

bank Beimyckaet Knuenty KapTy Ha ocHOBaHUM pacriopspKeHUs 3asiBUTEIS, IPEACTaBICHHOTO
B bank mocpeactBom CrenmansHoro paszzaena Kaptel B «Moit bumaita». B 060l MoMeHT
BpemeHM y KineHTa MokeT ObITh TOJIBKO OfHa JeiicTByromas Kapra.

[TpenocraBnenue Knmenty Kaprtel ocymiectBisiercs myTeM NpeacTaBieHUs PekBU3UTOB
nocpeacteom CrnenumanbHoro pasziena Kaprtel B «Moit Bunaiin» (TOJIbKO MacKHpOBaHHBIN
Homep u Cpok aeiictBust Kapter).

[IpenocraBnenne PexBu3UTOB ocyuiecTBisercs bankoM Tosbko mocie Bbiycka KapTel B
COOTBETCTBUM C ycl0BUsAMU Jlorosopa.

PexBu3uThl (TOJIBKO MackupoBaHHbI HOMep, Cpok aedictBus Kaptel) nocrynus! Knuenty B
CrneuunansHoM paszzaene Kaptol B «Moit bunaiiny.

PexBuzutel (nosnueiii HoMep Kaptel, CVC2) mpencrapisitorcsi BaHKOM TOJIBKO O 3ampocy
Knuenta. Knuent nocpeactsom CrneruansHoro pasnaena Kaptel B «Moit bumaith» Moxer
3arpocuTh PEKBU3NTHI, B OTBET HA Takoi 3anpoc bank npezcrasisier PekBu3uTH B uHTEpdEiice
CrnenmansHoro paszena Kaptel B «Mo#i bunaiin» B BHIe MHPOPMALMOHHOTO COOOIIEHMS,
conepskaniero nmoyHbell Homep Kapter 1 CVC2. MHdopmarnmonHoe coolienHue, coaepkaiiee
nonHbli HoMep Kaptsl, noctynHo Knmenty B Teuenue 60 cekyHI, a MH(POPMALHMOHHOE
coobienue, cogepxamee CVC2, noctynHo KnueHTy B TedyeHue 5 CeKyH[, MO UCTEUEHUU
yKka3zaHHOro BpeMeHHu KiueHTy HeoOX01MMO MOBTOPHUTH 3alpoc PEeKBU3UTOB.

C momenTa 3akmoueHust JloroBopa m monyueHuss Kaprtel KimeHT BIpaBe OCyIIECTBISTH
Onepaunn no Kapre, npenycmorpennsie J[oroBopom.

OTBeTCTBEHHOCTH 3a uctoyib3oBanue Kaprtel Hecetr KineHr.

[Tpu Beimycke KapThl ucmosib3yercst TOMBKO OJWH HOMEP MOOmiIbHOro Tenedona Kiuenra,
3aperucTPUPOBAHHOTO Ha TeppuTopun Poccuiickoit denepannu, KoTopelid B TeueHne Cpoka
nevictBust KapTbl He MOXKET OBITH U3MEHEH.

KapTa BBIITYCKACTCA CPOKOM Ha OAWH I'o U HE IICPCBLIITYCKACTCA.

5. HOPAJOK COBEPHIEHUSA OINEPAIIMU ITOITIOJIHEHU A

ITpu Belgaue Knuenty Kaptel B coorBercTBUM ¢ myHKTOM 2.3. JloroBopa Kapra sBusercs
AKTHBHOM M IEWCTBUTENIBHOM Il coBepuieHus1 Ornepauii NOnoJIHEHUs.

VBenmnuenne Ocratka mtumuta Kaptsel ocymectsisercsa bankowm:

52.1. B pe3yiibTaTte nepeBoJa ACHCKHBIX CPCACTB C HCIIOJIB30BAHHUECM 0aHKOBCKOM KapThI,

uHUIupyemMoro KIMEeHTOM MOoCpencTBOM MOOWIIBHBIX NPUIIOKEHHM, OaHKOMAaTOB M
ANEKTPOHHBIX TEPMUHAIOB baHka, B TOM 4HClE, YCTaHOBJIEHHbIX B «Mou bumaitny», u
CTOPOHHUX KPEJIUTHBIX OpraHU3alNM;

5.2.2. C UCIOJIb30BaHUEM JACHCIKHBIX CPCACTB CO CUCTA MOOHUJILHOTO TGJIC(I)OHE[, COI'JIaCHO CTaThbeC
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13 ®enepanbuoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HanuoHAIBHOW TIJIATEAKHOU
cucreMe» (MOOMIIBHBIN TUIATEX) yBenunueHre OcraTka TumuTa KapTel ocyiecTBisieTcs B
HOpSiIKE M CPOKH, YCTAHOBJICHHBIE OIEPAaTOPOM CBSI3H, OIEPATOPOM IO IEPEBOAY
AJIEKTPOHHBIX JICHEKHBIX CPEJICTB;

5.2.3. 3acuer ACHCXKHBIX CPEACTB IOPUAUYCCKHUX JIML, HAMMCHOBAHHW KOTOPEIX IIEPCUUCIICHBI B

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

IIpunoxenuu k J[oroBopy, NepeBOAMMBIX C UX PACYETHBIX CYETOB B 11013y KineHra.

Omnepanus nonojiHeHUs: B Y cTporicTBe baHka ocyliecTBiIsIeTCsl ¢ pOBEeHUEM ABTOpU3AIluU
Onepanuu TOMOJTHEHWsT Ha OCHOBaHWUU JloroBopa 00 ycioBusx mpenocrabieHuss AO
«AJIb®A-BAHK» ycnyru «llepeBoji ¢ KapThl Ha KapTy», 3aKJIFOYEHHOT0 Mexay KimenTom u
bankowm, B nopsizike, uznoxxennom B Ceru MutepHer mo aapecy https://alfabank.ru/perevod.
VYBenuuenue Ocratka mumuta KapTel ocyiecTBisieTcs B MOPSJIKE U CPOKH, YCTaHOBJICHHbIE
bankoM u mpaBuiIamMu IIATEKHBIX CUCTEM JIJIs COOTBETCTBYIOIIMX ONEpaliuii.

Onepanys NONOJIHEHUS B yCTPOWCTBE CTOPOHHEN KPEAUTHOM OpPraHU3aluy OCYILECTBIISIETCS
Ha OCHOBAHUU JI0T0BOPA, 3aKJIIF0YEHHOT0 MeX Ay KiMeHTOM 1 Takol KpeIUTHOM OpraHU3alueH.
B 3ToM cirydae Takas KpeauTHas OpraHu3alis OCylIeCTBIET 3anpoc Asropusannu Onepanuu
nononHeHns y banka. B cioydae ecnm Takas ABropuzanus Obiia omoOpena bankom, bank
ocyuiecTBisieT yBenuyeHue OcrtaTka JUMHMTa B TedeHue 2 (AByX) pabouMx IHEH co AHs
MOJIY4eHHUsS] DJEKTpOHHOro (paitma—peectpa ¢ uHopManueir o mnpoBeneHun Oneparun
nonosHeHus. Cpok MpenocTaBlieHUs] 3JeKTpoHHOro (aina—peectpa banky omnpenensrcs
CTOpPOHHEH KPEJUTHOW OpraHu3almel, MOCPEeICTBOM YCTPOHUCTBA KOTOPOH ObLIa MpoBeneHa
Onepanys NONOJIHEHHUS.

bank otkaspiBaer B ABTOopuzauuu Omnepanmu nonosHeHus OcraTka JIMMUTa, MpU
HECOOIIOZICHUN YCIOBUI M OTpaHUYEHHH, yCTaHOBIEHHBIX myHkTamu 8.1.7.2, 8.1.7.3, 8.1.7.6.
u 8.1.7.7. loroBopa Ha MOMeHT ABTopu3aiuu Onepanuu MornoJIHEHHs.

B ciyuyae necobmonenust Kinuentom TpeOoBaHui, yCTaHOBIIGHHBIX TyHKTOM 8.4. JloroBopa,
baHk He HeceT OTBETCTBEHHOCTH M HE NMpUHUMaeT oT KimeHTa mpeTeH3uu, CBSI3aHHBIE C
BI)II[aLIeﬁ n O6CJ'Iy>KI/IBaHI/IeM KapTBI, B TOM YUCJIC, IPETCH3UU 11O BO3MOXHOCTHU MCII0JIb30BaHUA
Kapte! nns coBepuienust PacxogHsix onepanuid, HecooTBeTcTBUI0 OctaTka nuMuta Kaptel u
T.IL.

Bce Onepanuu nonoiaHeHus:, IpeyCMOTpeHHbIe TyHKTaMu 5.2.1., 5.2.2. JloroBopa cunuTaroTcs
coBepuieHHbIMU KieHToM JInYHO U 3a cuet cpeacTB Kimenra.

JlononHuTenbHas cripaBovHas MH(OpMalKs U PEKOMEHIAaLUHU 0 HCTIoIb3oBaHuio KapTsl s
coBepuieHust Omnepanuil nomnosiHeHus: AoBoasTca bankom 1o cBeneHus Kimenrta mytem
pa3MenieHus Takoi cnpaBoyHoi nHpopmanuu Ha Caiite banka.

Co nus nonyuenust Kaptel u 1o nucreuenust Cpoka neiictust Kaptor, Kinnent moxer coBepiiath
Onepannu no Kapre.

Csenenus 06 Ocratke numuta Kaptel Knuent Moxxet nonyuunts B unTepdeiice CrienuanbHOro
paznena Kaptsl B «Moii bunaiiny.

6. MOPSIIOK COBEPILIEHUSI PACXO/HBIX ONIEPALIMI Y OTIEPALIUI
BO3BPATA

Kapra sBisiercs neiicTBUTENBbHOM JI1s coBepiieHus Pacxoqueix oneparuii o Kapre ¢ MomeHTa
ee noayueHuss Kimentom m coBepumieHus Onepanuu IONOJHEHUs, 10 ucredeHuss Cpoka
nerctBus KapTel mnm npekpamieHus: ee ACMCTBUA MO APYTMM OCHOBAHUSIM, YKA3aHHBIM B
JloroBope, B 3aBUCUMOCTH OT TOT0, KAKOE 00CTOSITEIHCTBO HACTYITUT PaHbIIIE.
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6.2.

Pacxogneie omepamuu ¢ ucnosnb3oBaHueM KapToyHOro TOKeHa JOCTYIHBI —TOCIe
uHuuupoBanuss Kimentom omepanuu co3ganus U joOasieHuss KaprouHoro TokeHa B
[TnaTexxHbIi MOOMIIBHBIN CEPBUC.

Jna cosepumienuss Pacxonnoit onepauuu B «Moii bunaitn» win Cern Wutepner Kiment
JIOJKEH OCYLIECTBUTH CIEAYIOIIUE NCHCTBHUSA:

6.2.1. BBectu Ha uHTepHET-cTpanuue TCII TpeObyembie PekBusutbl — Homep, Cpok AelcTBUS

Kapter u CVC2,;

6.2.2. B cayuae ecnu TCII 3anpammBaer pamunmmio, uMms u agpec Kimenra — yka3aTh Takue

JecTBUTENbHBIE NaHHble Knuenta. baHk He ocCyliecTBiIsSeT MPOBEPKY TaKUX JaHHBIX
Kiuenra B MOMEHT ABTOpHU3aIlNH,

6.2.3. TONXy4UTh M COXPAHMUTH JIOOBIE MOATBEPXKACHUS COBEpIICHHS PacxojHoil omepanuw,

6.3.

6.4.

6.5.

6.6.

nonydennsie ot TCIL.

beckoHTakTHas ormata OCYIIECTBIISIETCS IOCPEACTBOM MpPUKIAAbIBaHUS MOOUIBLHOTO
YCTPOMCTBA K CUUTHIBAIOIIEMY YCTPONCTBY TEPMHHAJA, 0003HAYEHHOTO 3HAKOM:

IN
XY

Omrata B NPWIOKEHWSIX  OCYIIECTBISETCS  IMOcpencTBoM  BbeIOOpa  KimmenTom
CoOTBeTCTBYMOLIEro [naTe:xxHOro MOOMIIBHOTO CepBrca B MOOMIBHOM NPHIIOKEHUU/ Ha caiiTe
TCII B Cetu UnTepHer.

[Tpu coBepieHnn PacXxoqHBIX oneparuii MOXKET OCYLIECTBISITHCS OMOJIHUTEIbHAS IPOBEPKa
Kaptet mo Texnomoruun 3DSecure.

bank He HeceT OTBETCTBEHHOCTH 3a Y6BITKI/I, OTKa3 B O6CJ'IY)KI/IBaHI/II/I, HWHBIC BO3MOXXHBIC
HETaTUBHBIC IMMOCJICACTBHA, BOSHUKIINEC Y Knuenra B ciydasax:

6.6.1. KumeHT HEe cMOT BEpHO yKa3aTh PeKBU3UTHI,

6.6.2. KuueHT He cMOr MpONTH NMpoLeaypy AONOIHUTENbHON npoBepku KapTel o TexHomoruu

3DSecure;

6.6.3. KiueHT He cMOT MPeABIBUTH JOKYMEHT, YAOCTOBEPSIIOIINIA TUYHOCTD;

6.6.4. noctyn k MoOuibHOMY yCTpOICTBY W/Miin PeKBU3UTaM MOJIy4MIId TPEThH JIUIA ¢ BeoMa

i 6e3 Begoma Kinenra;

6.6.5. npu ucnonszoBanuu Kaptsl ans coBepuienust Pacxoausix onepanuii B TCII, Tpedyromux

6.7.

6.8.

6.9.

Beojga IIMH mocnenyromero mnpeabsBiaeHus KapTel Ha MarepualbHOM HOCHTEIE,
UCIOJIb30BaHHON ISl mpoBeneHust PacxomHoil omepanuu, Kak HEOOXOIUMMOE YCIIOBHE
okaszanus Ycuyr TCIL

bank oTkazpiBaeT B ABTOpH3anMy Npu HepoctatogHocTy OcTaTtka aumuTa KapTel Ha MOMEHT
Takol ABTOpu3alMM WU ecnu PacxonHas omepaius He Mpoluia MpoBepKy no TexHonoruu
3DSecure, a Taxxe NMpu HECOOMIOJCHUN MPOYMX YCIOBUN W OrpaHMYCHUH, YCTAHOBJIEHHBIX
JoroBopom.

IIpu coepmiennn PacxonHoit onepannu bank ymensmaer cymmy Ocratka mvura KapTel Ha
cymmy PacxoaHoit oneparuu, ¢ yuetoM TpeboBanuii nmynkra 8.1.3. JloroBopa.

baHK He HeceT OTBETCTBEHHOCTH 3a KoMMepueckue pazHornacus Mexay Knuenrom u TCII npu
ucnoapzoBanuu Kaprtel nns omnarsl Yeayr TCII, B yacTHOCTH, 3a pa3HOIIACHs B CBSI3U C
Hu3KUM kadecTBoM Yciyr TCII. bank He HECET OTBETCTBEHHOCTH 3a Ka4YECTBO, KOJIMYECTBO U
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6.10.

6.11.

6.12.

7.1.

cpoku npenoctasienus TCII Yenyr, B ToM uncie ¢ ucnonb3oBanueMm Cetu HTEpHET.

JlonoHuTeNbHAS CIpaBOYHAs WH(DOPMALIUS U PEKOMEHIAIIUU TI0 UCIIOJIb30BaHUI0 KapThl [ist
omnatel Ycuyr TCII nooasitcss bankom 1o cBenenus Kiumenrta myteM pa3MmenieHUs TakoH
cnpaBouyHoi nH(popmanuu Ha Caiite banka.

[Tpu Bo3BpaTe KineHTy 1eHexHbIX CPE/ICTB B CBSI3U C HEMPEIOCTAaBICHHEM Y CIIyT/ OTKa30M OT
VYeayr wiM 10 MHBIM OCHOBaHHUAM, IIPELYCMOTPEHHBIM 3aKOHOIATEIbCTBOM Poccuiickoit
denepannn 1 3akmoYeHHEBIM Mexay Kinmuentom u TCIIT qoroBopom (Bo3Bpat Ycinyru), Kinuenr
IOpYy4YaeT OCYILIECTBUTH, a bank ocymecTisier yBennuenue Ocrtarka numuta KapTel 3a cuet
Bo3BpaieHHbIX TCII nenexHbix cpeacTB. KiMeHT mOHMMAaeT W corjiamaercss ¢ TeM, YTO B
cinydae, korna Onepanusi Bo3Bpara IPUXOAUTCS Ha JaTy nociie okoHuaHusi Cpoka JercTBUs
Kaprtel, Knuent nopyuaer banky nepeBectu yka3aHHbIE IEHEKHbIE CpEACTBA B oxo/ baHka B
COOTBETCTBUU ¢ MyHKTOM 7.3. JloroBopa. Bo u3bexanue takoi cutyaruu KimeHT moxer
cornacoBath ¢ TCII mpemycMoTpeHHBbI 3akoHOJarenbcTBOM Poccuiickoir denepanuu u
NpaBUJIAMU TUIATEKHBIX CHCTEM MHOM CITOco0 BO3BpaTa Y CIIyTH U MOTYyYSHUS IPHYUTAFOIIUXCS
KiineHTty neHexHbIX CPelICTB.

bank yBegomiiser KnnenTa o0 omepanusix, COBEpIICHHBIX C UCIOJIb3oBaHUEM KapThbl myTem
MPEIOCTaBICHUS IOATBEPKACHUS O COBEPILIEHHOI omepanuu npu oOpaileHuu K uHTepdency
CrnenuansHoro pasnmena Kapter B «Moit bunaita». [lpu 3ToM o00s3aHHOCTE banka 1o
MPEIOCTABICHUIO MOATBEPKACHUS O COBEpIICHHOHN omepanuu (He Oonee, yem 10 (mecsaTs)
MOCJIEAHUX OIlepaluii ¢ ucnosb3oBanueM KapTsl) cuntaercst UCIIOJIHEHHON baHKOM B MOMEHT
dbopmupoBanus baHKOM TONTBEPXKIEHUS O COBEPIICHHOW OIEepalud C HCIOIb30BAaHUEM
KapTtbl, a COOTBETCTBEHHO C MOMEHTa, KOTJa MOATBEPKICHHUE IOJKHO OBITh IMOIYYEHO
KinuenroMm, yBegomiieHne baHka O cOBepUIEHHOHN omepauuu C HUCHoJb30BaHueM KapTsl
CUMTACTCS MOyIeHHBIM KitneHToM, HecMOTps Ha To, uTo KimneHt He oOpaTuiicst K uHTepdeiicy
CnenuanbHoro pasnena Kaptel B «Moit bunaiiny.

7. IPEKPAIIIEHUE JEACTBUS KAPTHI

bank BIIpaB€ NPHUOCTAHOBUTH 0 BBIACHCHHA NPUYHUH WU MIPCKPATUTH IeUCTBUE KapTBI B
OOIHOCTOPOHHEM IOPAAKE H oe3 JOMOJIHUTCIIBHOI'0 YBCAOMJICHUSA Knmnenra B CICOAYIOIIUX
ClIyvasx:

7.1.1. B cmyuyae oOHapykeHUsi BaHKOM, COBEpILIEHHBIX C MCIHOJb30BaHHEM KapTbl HE3aKOHHBIX

PacxonHbIxX onepanuii, onepanuii, HeCyIMX penyTaluOHHbIE PUCKH U1 baHKa;

7.1.2. B cnyuae mnomydenuss bankom ot MasterCard wuHpopManuu O HEMPaBOMEPHOM

ucronb3oBannu Kaprer;

7.13. B ClIydac IOJYy4YCHUHA bankom ot MMPAaBOOXPAHUTCIIBHBIX HWJIM HWHBIX KOMIICTCHTHBIX

roCyJapCTBEHHBIX OPraHOB MH(pOpPMAIMK O HEMPAaBOMEPHOM HCIOIb30BaHUU KapTel, B TOM
4yucie, BBIABICHUS baHKOM omepanuii, COBEPUIEHHBIX C HCIOJIb30BaHHEM Kaprel,
coJiepKallX MPHU3HAKK HEOOBIUYHBIX OIEpaluil B COOTBETCTBHM C JOKyMeHTaMu banka
Poccuwn;

7.14. B cnyuyae HapymeHus Kimenrtom ycnoBuii JloroBopa wuiau npenocTtaBieHHs baHky

HeJ0CTOBepHOM nHpopmanuu B pamkax Jorosopa;

7.1.5. B HMHBIX cCiIydasxX, NPEIyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoii deneparum,

npaBwiamu MasterCard, B Tom uuciie B ciay4dae OOHApYKEHHS MPUYACTHOCTH WIIH
BO3HUKHOBEHUHU NOJIO3PEHUH B NpUYacTHOCTH KimeHTa K OCYIIECTBICHUIO HE3aKOHHOU
JIEATEIBbHOCTH, JaXKe €CJIM ATO HAIIPSIMYIO HE CBA3aHO ¢ Hcnoap3oBaHreM Kiimenrom Kaprsr;

7.1.6. B ciryuae BbIsSIBICHUS (aKTOB Mcoib3oBaHust Kapter He KimeHTOM;
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7.1.7. B cnyuae BwiaBieHus1 bankom Bo3BparoB cpencts no Kapre or TCII, He cBsizaHHBIX ¢

IPOBEICHHBIMU paHee PacxoqHbIMHU onepanusMu, 100 B CyMME IPEBBIIIAIOIINX paHee
nposeneHHble Pacxoansie onepauuu no Kapre B takux TCII;

7.1.8. B cmyyae BO3HMKHOBeHHUS y baHka momo3peHM MM BBISIBICHUS IMOIMBITOK HAMEPEHHOTO

7.2.

7.3.

7.4.

7.5.

coBepuieHusi PacxomHbix omepanuii B cymme mpesbimaronmx OcraTok jgumuta Kaprsl,
u/vmu Onepanuii TOMOJHEHUS, TMPEBHIIAIONINX JOMYCTHMbIE JIMMHUTBI, YCTaHOBJICHHBIE
JoroBopom.

bank He HeceT OTBETCTBEHHOCTH MU HE BO3MCIIAaCT KHI/IGHTy y6BITKI/I, CBsI3aHHBIC C
MIPUOCTAHOBJIEHUEM WJIM MpeKpalleHueM JeictBusi KapTtbl B COOTBETCTBUU C MyHKTOM 7.1
Horosopa.

ITo ucreuennn 45 (copoka MATH) KaJeHAAPHBIX JHEW co JHS okoHuaHus Cpoka AeHCTBUS
Kaptsl KnuenT nopydaer banky ocyniecTBUTbh IEpEBOJ JEHEXKHBIX CPEACTB B cymme Ocratka
aumuta Kaptel B noxos banka. [Tpu stom Knnent BnpaBe o6patutbest B bank ¢ TpeboBaHneM
0 BO3BpaTe paHee NepeBeIeHHbIX B 10Xx01 banka cpencts Kiuenra.

Knuent BripaBe oopatuthes B bank 1o nust okonuanust Cpoka neiictust Kaptel 1 B Teuenue 45
(copoka nATH) KaJeHIapHbIX JHEeH co 1HsA okoHuaHus Cpoka neiictBus Kaptel ¢ TpeboBaHreM
0 repeBojie Heucnoib3zoBaHHoro Ocrtatka numura KapTel Ha cBoii cuer B banke mnpu
npeabsBieHUH paboTHUKY banka nmonHoro Homepa KapTel U 10KyMeHTa, y10CTOBEPSIOIIETO
JINYHOCTb.

[Tpu o6pamennu Kiuenra B otnenenue banka B 0053aTeIbHOM MOPSAIKE OCYIIECTBIISIETCS €r0
Wnentudukanus B cooTBeTcTBHH ¢ DeepaibHbIM 3aKk0oHOM 115-D3.

8. MPABA U OBSI3AHHOCTHU CTOPOH

8.1. baHk Bnpase:

8.1.1. TpeGogats ot Knuenra cobmtogenus ycinoBuit Jlorosopa.

8.1.2. OTka3aThb B 3aKIIOYCHHHU Z[OI"OBOpa HJIn MPpEeaOCTaBICHUN TOH WM HHOH yCciayru 1mo

JoroBopy 6e3 00bSICHEHUS! TPUYUHBI.

8.1.3. Ywmensmats cymmy OcrtaTka mumuta KapTel Ha cymmy PacxomHBIX omeparnuii, KOTOpbIe

ObLIH IMPOBEACHBI C UCITIOJIL30BAHUEM KapTBI.

8.1.4. IlpuocTaHOBUTH WM TpEKpaTuTh neiictBue KapTel B ciy4asx, NperyCMOTPEHHBIX

Jorosopom.

8.1.5.  OrpaHn4uTh/ UCKJIIOYUTH BO3MOKHOCTh nonoiaHeHus: Ocratka tumura KapTel.

8.1.6. Orka3arp B TNpenoCTaBICHHH ABTOPH3ALWU TPH HEJIOCTATOYHOCTH CyMMbI OcTaTka

aumuta KapTsl niam eciu npu ABTOpU3allMU HEBEPHO yKa3aH WK He YKa3aH XOTs Obl OMH
n3 PexBusnutoB Kaprsr:

e Homep Kaprsr;
e  Cpoxk nerctBus KapTtsi;
e CVC2.

8.1.7. Orka3zarp B ABropm3anuu U coBepuieHnn Omnepanuu no Kapre B ciydae mpoBeneHUs

Onepanny B HapyIIEHHUE CIEAYIOINUX OTPAHUYEHHMN:

8.1.7.1. orpaHWYeHHE Ha MAaKCHMaJIbHOE KOJIUYEeCTBO PacxoaHBIX onepanuii mo ogHoi Kaprte B

TE4YEeHHUE OJIHOr0 KajeHaapHoro mecsua — 150 (cto mAThaecsAT) onepauui, Ha 0OLIyIO
CYMMY, He IpeBbIIIatonyo OCTaToK JTUMUTA;
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8.1.7.2.

8.1.7.3.

8.1.7.4.

8.1.7.5.

8.1.7.6.

8.1.7.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

8.1.13.

OrpaHUYEHUE HAa MaKCUMalbHYI0 cymMMmy ofHoi Omeparuu nonosnHenus — 15 000
(mATHAAATH THICSY) PYOJICH;

OTpaHWYCHUE HAa MaKCUMalbHYHO CyMMmy ojaHod Pacxomnoit omeparmuu — 15 000
(ISITHAIIATE THICSY) PYOJICH;

OrpaHMYCHUE Ha MAKCUMAIIbHYIO CyMMY PacXoHbIX onepanuii 3a OUH KaJleHIapHbIi
mecsty — 40 000 (copok Teicsu) pyoOIeit;

OrpaHMYCHUE Ha MAKCUMAJIbHYIO CyMMy Oniepariuii MomoJHEHHUS 3a OJJMH KaJIeHIapHbIHA
mecsty — 40 000 (copok Teicsy) pyoOeit;

OrpaHUYEHUE Ha MAaKCHUMalbHYIO CymMMmMy oaHoii Omnepammu BoszBpara — 15 000
(mATHAAATH THICSY) PYOJICH;

Octarok aumura KapTel B 11000l MOMEHT BpeMeHU He MoxkeT npesblmarh 15 000
(mATHAAIATH THICSY) PYOJICH.

[lepenaBate AreHTy Ha OCHOBaHMM MoiydeHHoro bankom ot Kimenrta ykasaHus
(mopyuenwust) ceeneHust o0 onepanusx Kimenra, cocrapistomue 0aHKOBCKYIO TaiiHy, B
nensix napopmupoBanus Knuenra B uarepdeiice CrierpansHoro pasznena Kapter B «Moit
bunaiin» 06 OcraTke IMMHUTA, ONIEpaLUAX, COBEPIICHHBIX ¢ ucnonb3oBanueM Kaptel. [Tpu
ATOM MOPSAIO0K, 00BEM U ClTydaH, Korjga bank 1omkeH npeaocTaBuTh ATEHTY CBEIeHUS 00
onepauusx Knmenrta, cocraBistomue OaHKOBCKYIO TailiHy, OINpeNeNsioTcs 110
coriacoBaHuto banka u AreHTa B COOTBETCTBUU C YCIIOBUSIMU JIOTOBOPA, 3aKJIIOUEHHOTO
Mexny bankom u AreHToM.

Orkasars Knmenty npu ocymectsieHnr UM PacxoqHol onepanuu B Ciiydasx, €Cly s
Heneil OCyIIecTBICHUS yKa3zaHHOM PacxomHoil omepannu HE0OXOAMMO TPOBEICHHE
Wnentudukanuu Knuenra.

3anpamuBarh y KioueHta TOKYMEHT, yIOCTOBEPSIOIIMNA €ro JUYHOCTb, a TAKXKE WHBIC
JIOKYMEHTBI, HeoOxomumble g ocymiectBienus Waentuduxanuu Kruenrta, ero
NpeJICTaBUTENS, BBIFOJONpUOOpeTaTens u OeHepUIIMapHOTO BIaJAEbla, YCTaHOBJIECHUS
IOPUCAUKIINE HAJIOTOBOTO PE3UACHTCTBA a Takke OJIOKUPOBKHW/ 3akpbiTus KapTel mpu
obpamenuu Knnenra B Otnenenue banka.

bank u I[TAO «BeimnenKom» (MHH 7713076301, anpec mectonaxoxaenus: PO, 127083,
r. Mocksa, yin. Bocbmoro mapta, nom 10, crpoenue 14), nefictByromiee Mo MOpy4eHHUIO
banka, wumeroT mpaBo oOpabaTbiBaTh JOOYI0 HMH(OpMAIMIO, OTHOCSIIYIOCS K
NEepCOHAIbHBIM JaHHBIM KimeHTa, BKIOYass HOMEp MOOWJIBHOrO TeleoHa M HHBIE
CBeJIeHUs MpeocTaBieHHble baHKy, ¢ HCIOIb30BaHNEM CPEICTB aBTOMATH3alMK WK 63
TaKOBBIX, BKJItOYasi cOOp, 3alUCh, CUCTEMATH3AIUI0, HAKOIIJICHHE, XpaHEHHE, YTOUHEHNE
(oOHOBNIEHHE, W3MEHEHME), U3BJEUEHHUE, HCIIOJIb30BaHUE, Mepenady (IIpeloCcTaBlIEHuUE,
noctym), ONOKMpOBaHUE, yHajeHHe, YHUYTOXKEHHE  MEPCOHANBHBIX  JAaHHBIX,
MPEOCTaBICHHBIX baHKy B CBs3M € 3akirodeHueMm JloroBopa, W WHbIE IEHCTBUS,
npeaycMoTperHble enepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®D3 «O nepcoHabHBIX
naHHbIX». Llenpro 00paboTKM TEpCOHATBHBIX JAHHBIX SIBIISIETCS MCIIOJHEHUE YCIOBHI
Horosopa.

OGpabatpiBaTh MepcoHalbHBIC NaHHBIe KilMeHTa B TEUYEHHWE BCEro CpoKa JEHCTBHS
JoroBopa, a Taxxe B TeueHue 10 (IecsaTi) IeT ¢ qaThl npeKpaiieHus 0osi3atensetB CTOpoH
o Jlorosopy.

B cnyuae orcyrcrBua Kaptel y KimeHra, oTka3arh B IepeBOJ€ HEHMCIIONb30BAaHHOIO
Ocrartka numuta Kaptel Ha cuet Knnenra B banke.
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8.2.1.
8.2.2.

8.2.3.

8.2.4.

8.3.1.

8.3.2.

8.3.3.
8.3.4.

8.3.5.

8.4.1.

8.4.2.
8.4.3.

8.44.

8.4.5.

8.4.6.

8.4.7.

8.4.8.

8.2. baHk 00s13yeTrcs:

Oxka3bIBaTh ycIyru B 00beMe U CPOKH, YCTaHOBJIEHHBIE J[0roBopoMm;

Xpanuth OaHKOBCKyI0 TaiiHy 1o Omeparnusm Kiuenta ¢ ucnonb3oBanwem KapTel u
ceenenus o Kimmente. CnpaBku mo OmeparusiMm U cBeneHus o KimeHTe MoryT ObITh
MPEIOCTABICHbl TPETbUM JIMLIaM B CIydasX, MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepainuu u JloroBopom.

[Ipu momyuenun ot Knuenra cooOmenuss o0 yrpare, XHUIIEHHUH WIA HE3aKOHHOM
ucnonb3oBanuu Kaptsl — 61okupoBats Kapry.

BosBpamiars Heucnonb3oBanHbll OcTtatok aumuTa KapTel B opsizike, peaycCMOTPEHHOM
nyHkTom 7.4. Jlorosopa.

8.3. KiinenT BnpaBe:

[Tonyunts ¥ wucnonb3oBaTh KapTy B mopsiake ¥ Ha YCIOBUSX, MPEAYCMOTPEHHBIX
JoroBopom.

O3nakomuthest B CrienmanbHoM pazzene Kaptel B «Moit buaith» u Ha Caiite banka c
JIEUCTBYIOLIEH penakuuei Jloroopa.

VBennunth OCTaTOK JJUMHTA KaprI B COOTBCTCTBUHU C ITYHKTOM 5.2. HOFOBOpa.

B nenax OnoxupoBku Kaptbel oOpatuthecst mo TenedoHy, ykazaHHOMY B pasjene 14
JoroBopa, npenocraBuB paboTHUKY banka nadopmaruio o Kapre (moxusrii Homep u Cpox
neiictBust Kapter) u @.M.0. Knuenra win obparutsest B Otaenenue banka, npeabsBus
pabotHuky banka mnpopmanuio o Kapre (nmonnsiit Homep u Cpok aeiictBus Kaptol) u
JOKYMEHT, YAO0CTOBEpstOIIUi TnyHoCTh Kinenra.

OO6paruthcs B bank 1o nHa okonHwanust Cpoka neiictBuss Kaprel c 3asBieHHMEM Ha
3akpeiTe Kaptel o hopme, ycraHoBneHHo# bankowm.

8.4. KiimeHT 00s13yercs:

B momenT 3akmtouenus JloroBopa M B TE€UEHHE CpOKa €ro JAEHCTBUS O3HAKOMHUTHCS C
JIeUCTBYIOLIEH penakuue Jloroopa.

Cosepmiats Onepanuu B TCIL.

He IMPpOBOAUTH PaCXOI[HI:IG onecpanunu, Onepaupm IIOITIOJIHEHH S, CBA3AaHHBIC C BEICHUEM
MpEeANPUHUMATENICKON AESITENbHOCTH M HE UCIONb30BaTh KapTy mns omnatel Y Ciyr,
3alpENIEHHBIX K peaan3aluy 3aKOHoaTenbcTBOM Poccuiickoi denepannu.

He nepenaBars TpeTsuM Jinnam Kapty, B TOM 4HMClI€, UCKIIFOUYNATH JOCTYI TPETBUX JIUI[ K
Mob6unsHOMY ycTpoiicTBy Kinenra, Ha koTopoM yctaHoBiieH «Moit bunaiiny.

CobnronaTe OrpaHWUYEHUs] M JIMMUTHI, yCTaHOBIEHHBIE MyHKTOM 8.1.7. JloroBopa, mpu
cosepuiennu Onepauumii mo Kapre.

Cosepmiate Pacxonsble omepanmu B mnpenenax Ocrarka JUMMHTa M OTPAHUYEHH,
yCTaHOBJIEHHbIX TyHKTOM 8.1.7. JloroBopa, TOibKO Ha Tepputopuu Poccuiickoit
denepanuu.

B Teuenne Cpoka neiictBust Kaptel u 45 (copoka msiTi) KajdeHIapHbIX JHEH 110 UCTEUEHUH
Cpoka peiictBust KapTel coxpaHATh BCE JOKYMEHTBI, CBA3aHHBIE C IPOBEJIECHUEM
Pacxoanbix onepanmii/ Oneparuii MOMOJHEHHsI C UCTIOIb30BaHueM KapThl, 1 IPEeIbsBIISTH
ux banky 1o ero Tpe6oBanu1o.

He mnpoBomuth Pacxomnbie omnepanuu ¢ ucnoib3oBaHueM KapTel, LEISIMH KOTOPBIX
ABIISIETCS Jieranu3anusi (OTMBIBAaHUE) IOXOJOB, TOTYYEHHBIX MPECTYMHBIM IyTeM, W
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¢uHaHCUpOBAaHHE TEpPpOpU3Ma, JHUOO COOTBETCTBYIOUIME IPU3HAKAM HEOOBIYHBIX
omnepanuii, ykKazaHHbIX B JOKyMmMeHTax banka Poccuu, wim onepanuid, HECYIIHX
penyTanuoHHbIE pucKy i baHka.

8.4.9. B cnyuasx oOHapykeHuUs (PaKTOB yTPAThI, XUILECHHUS I HETIPABOMEPHOTO HCIIOIb30BAHUS

Kapter w/mmu CVC2, ana 6moxkupoBku KapTel HeMeII€HHO COOOHIMTH 00 3TOM IO
tenedony, ykazaHHoMy B pazzene 14 Jlorosopa, unu B Otnenenue banka.

8.4.10. 3akpeiTe KapTy B ciydae mnpekpaiieHus HCIOIb30BaHUS, YKAa3aHHOTO B TIOpSIKeE,

npenrycMoTpeHHOM myHKToM 4.8. JloroBopa, HoMepa MoomisHOTO Tenedona Kinentom
U/WIA paCTOP>KEHUS IOTOBOPA, 3aKII0YEHHOT0 Mexay KimeHToM u onepaTopoM COTOBOM
CBsI3M, W Tiepegayn Homepa MoOwiapHOro Tteiedona KiueHTa apyromy abOHEHTY, BO
n30exaHue HeraTUBHbBIX MTOCIIEICTBUM.

8.4.11. CaMOCTOATEIEHO  CBOEBPEMEHHO B ITOJIHOM 00bEME MPEAOCTABIISATH B HAIOTOBBIE OPTaHBI

8.5.

9.1.

9.2.

9.3.

uH(pOpMaIIKIO, TOKYMEHTbHI, HEOOXOIUMBbIE JJI1 MCUMCIICHHS U YIUIaThl HAJIOTOB, & TAK¥Ke
yIUIAUMBaTh YCTAHOBJICHHBIC HAJOTHM B OIOJKET B COOTBETCTBUMU C JICUCTBYIOIINM
3akoHOAaTeNnbcTBOM Poccuiickon denepannm.

Hactosamum Knuent nopywaer banky mnpepocraBisate AreHTy cBeneHus no Kapre
Knuenra, cocraBisionie OaHKOBCKYIO TallHy, a Tak)K€ WHbBIE CBEIEHUS, B LEJAX
uHpopmupoBanuss Kimenrta B unrepdeiice CneumansHoro pasznena Kaprtel B «Moit
bunaitn» 06 OcraTke 1uMuTa, ONepalnmsx, COBEpLUICHHbIX C UCIOIb30BaHueM KapTsl, U B
nensx npenocrasineHus Pexsusutos Kaprel.

9. OBPABOTKA NIEPCOHAJIBHBIX JTAHHbIX

Knuent npegocrasiser banky npaBo Ha 00pabOTKY CBOMX MEPCOHANBHBIX JAHHBIX B HENSIX
ucrnonHeHus: bankom o6s3arenseTB 1o Jlorosopy.

bank ocymecTBisieT 00pabOTKy MepCcOHANBHBIX NaHHBIX KimeHTa B TeYeHHE BCEro Cpoka
nerctBust JloroBopa, a Takxke B TeueHue 10 (mecsiTti) et ¢ gaThl MpekpaiieHus o0s3aTeNIbCTB
Cropon no Jlorosopy.

KnueHT BhIpakaeT coriacue M yrnoJHOMouuBaeT baHK monydarh nepcoHaibHBbIE JAHHbBIE
Knuenra B HeoOXxoauMoMm oObeme OT TpeThbux Jul, Bkmouas [TAO «BemmnenKom» (MHH
7713076301, anpec mectronaxoxaenus: PO, 127083, r. Mocksa, yi. Bockmoro mapra, nom 10,
cTpoeHue 14), neiictByroliee mo nopy4deHuro baHka, ¥ HpeAoOCTaBISATh MOJHOCTHIO WU
YaCTUYHO CBEJIeHUs, yka3zaHHble B myHKTe 8.1.11. JloroBopa, u o mpoBoaumMbix Onepanusx,
TpeTbeil cTopoHe, ¢ KOTopoil y baHka 3akitoueHO corjameHne 0 KOH(GHUAESHIHATbHOCTH U
HepasrialeHny nHopMaluy, B TOM YUCie JUIs Lemeil:

e ocymuecTBiIeHHs cBs3U ¢ KimenToM i mpegocTaBiieHus: HHPOpMauu 00 HCTIOIHEHUH
HoroBopa, pacceiiiok SMS-cooOmieHni WM PacChIJIOK MO TOYTE U SJIEKTPOHHOM MOYTE B
anpec Knmenra, a Takxke Ui iepeiadd HHPOPMALMOHHBIX U PEKJIAMHBIX COOOIIeHUH 00
yciyrax banka, B TOM 4ucie ¢ UCIIOJNIb30BAaHUEM CETEN JIEKTPOHHOM CBs3H. [Ipm aTOM
KnueHt HeceT Bce pUCKH, CBSI3aHHBIE C TEM, YTO HalpaBJIEHHbIE COOOIIEHUS CTAaHYT
JOCTYIIHBIMHU TPETHHUM JIMIAM,

® OCYIIECTBJICHHS TOJOCOBOM TenedoHHOW CBsizm ¢ Kimentom, B TOM ducie, ¢
UCIIOJIb30BaHUEM aBTOMH(OPMATOPOB, i NpeaocTaBieHus Kinuenty unpopmanuu o6
ucnosHeHnH JloroBopa, a Takke nepeaadu HH(GOPMaLMOHHBIX U PEKIAMHBIX COOOIIEHUI
00 ycnyrax banka;

e paccMOTpeHHus npeTeHsuil Knuenra,
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9.4.

9.5.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

e npexmocraieHuss B MasterCard/ opranusanuro, mnpemocTaBisonlyr0 [lmaresxHbIi
MOOWJIBHBIA ~ cepBHC, HH(OpMaMM O MPOBEACHHbIX KilmeHTOM mocpencTBoM
[TnaTe>xHOro MOOMIIBHOTO CepBUCa ONEpalMsIX, a TaKKe HHOPMALMH B LIETSAX CO3/1aHUS
KaprouHoro Tokena.

[lepconanbuble manHbie KimeHTa mojyiexar YHHUTOXEHHIO 110 ucteueHun 10 (necstn) jer ¢
JaThl IpekparnieHus oos3atenbetB Ctopon no JJorosopy.

Cormacue Ha 00pabOTKYy MEPCOHAIBHBIX JTaHHBIX MOXKET OBITh OTO3BAaHO CYOBEKTOM
NEepCOHANBHBIX JaHHBIX IyTeM oOpamenus B Ortnenenne banka mns odopmieHus B
NUCbMEHHOW (hopMe OT3bIBa coryacusi Ha 00pabOTKy ero mepcoHANbHBIX JaHHBIX. B ciydae
OT3bIBa CYOBEKTa NMEPCOHAIBHBIX JAHHBIX COTJIacHs Ha 00pabOTKYy MEepPCOHATIBHBIX TAaHHBIX
Bank BmpaBe NpomOKHTH 00pabOTKY MNMEPCOHATBHBIX JaHHBIX 03 coriacusi CyObeKTa
NEepPCOHATIBHBIX TAHHBIX ITPH HATMYMH OCHOBAHHH, YKAa3aHHBIX B IMyHKTax 2-11 gactu 1 cTtaten
6, yactu 2 cratbu 10 1 yactu 2 crarbu 11 ®enepanproro 3akona ot 27.07.2006 Ne 152-03 «O
HePCOHATIBHBIX TaHHBIX).

10. PACCMOTPEHME INPETEH3UM, PEIIEHUE CIIOPOB

Puck yObITKOB 1O HempaBOMEpHBbIM PacXoIHbIM  omepainusiM, COBEPIICHHBIM C
ucnojip3oBanuem Kaptel, Hecer KnueHT.

Pucku Bo3HHMKHOBeHMsI HepaboTocmnocoOHocTu KapTel B ciyuae HecoOmogenus Kinentom
TpeboBanuii JloroBopa u yOBITKOB, C 3TUM CBSI3aHHBIX, HeceT KineHT.

Kapra siBisiercst HEeUMEHHOH, He coAep kUt ums 1 pamunuio Kinenra, bank He ocymiecTBiser
yCTaHOBJIEHME JIMYHOCTH KineHnTa npu ocyniecTBiieHnn PacXoHbIX onepannii, B CBA3H C 9TUM
pucku kpaxu/ mopun/ u3bsATHA/ yrepu Kapter nHecer Kiment. He ocymectBusercs
nepesblnyck/ 3ameHa Kaptel B ciywae yrpatel/ noBpexnaeHus Kaprtsl. He ocymectBusercs
paszbnokupoBka KapTsl.

KinueHT MoeT mnojgaTe MNPETEeH3UI0, 32 HCKIIYEHHEM CJIy4aeB, IHPElyCMOTPEHHBIX
[oroBopom, B cityyae:

® HECBOEBPEMEHHOI'O MJIM HEKAYECTBEHHOrO OKa3aHUsl baHKOM ycCiyr;
e HEycIemHbIX oneparnuii omatel Ycnyr B TCII;
® [epeBOJa, NPEeyCMOTPEHHOr0 MyHKTOM 7.3. JloroBopa.

[Tomgate mperensuto, ykazannywo B nmyHkre 10.4. [loroBopa, KnueHT moxer, 0OpaTUBIINUCH B
moboe Otaenenue banka, a Takke mo TenedoHy, ykazaHHoMy B pasaene 14 JloroBopa.

Jnst mpunsTUs 1 opopMIIeHHS TIpeTeH3un 1o Tenedony, ykazanHoMy B pazzaene 14 Jlorosopa
KnueHt nomxen cooOumTh paboTHUKY baHka CyTh MpeTeH3uH, MECTO U BpeMsl COBEpLICHHUS
Onepanunu, nonusiit Homep Kaptel, Cpok aeiictBust KapTsl, pamunuio, ums 1 otyectBo. bank
BIIpaBe MU NMPUHATUH PEIIeHus no nperen3uu Kirenrta norpe6oBaTh JIUYHOTO 0OpalleHus B
Otnenenne banka ¢ mokymeHTaMu, 000CHOBBIBAIOIIUMHE MPETESH3UIO.

B Otnenennn banka k nperensun KimeHT 00s3aH NpPUIOXKHUTH BCE HUMEIOIIMECS Y HETO
JIOKYMEHTBI, 000CHOBBIBatolue cyTh npereH3un Knuenta. Takxke, mo TpeboBanuio banka,
Knuent o0s3aH nMuHO NpeabsaBUTh paboTHUKY banka monublii HOMep KapTel, TOKyMeHT,
yZIoCTOBepstoMi JInyHOCTh KnnenTta. baHk He MpUHMMAET U HE pacCMAaTPUBAET NMPETEH3UU
Knuenrta, Kk KOTOpPbIM HE NPUIIOKEHBI JTOKYMEHTBI, MPEIyCMOTPEHHBIE JaHHBIM ITYHKTOM
Horosopa.

KimeHT nmeeT npaBo npeabsBUTh baHKy IPETEH3UIO B CBSA3M C OKa3aHWEM baHKOM yciyr 1o
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10.9.

10.10.

10.11.

10.12.

11.1.

11.2.

11.3.

11.4.

HoroBopy, He no3aHee yeM uepe3 30 (TpuauaTth) KaleHAapHbIX AHEH cO JHS BO3HUKHOBEHUS
OCHOBaHUs JJis TaKko# npeTeH3uu ¢ yuerom nmyHkra 10.4. Jlorosopa.

baHK paccMaTpuBaeT U IPUHUMAET peuleHue 1o npereH3uu Knnenra no JloroBopy B Cpok HE
Ooutee yeM 60 (mrecThbaecsT) KaJeHIAPHBIX THEH CO HS NOTyuYeHHs: baHKOM TakoW MpeTeH3UH.
B ciyuae npussTHS baHKOM IIOJI0KUTENBHOIO PEILIEHNUS 110 IPETEH3HH, B PE3YJIbTaTe KOTOPOTO
TpeOyeTcs OCYIIECTBUTH IEPEBOJ JEHEXKHBIX CPEACTB B Iosb3y KiMeHTa, Takoil mepeBoj
OCYILECTBIISICTCS. ITyTEM COpa3MEpHOro yBenuueHus cymmsbl Ocrarka smmuta Kaptsl (ecnu
Cpoxk netictBusa KapTel HE UCTEK U yCTaHOBJIEHHbIE JOrOBOPOM JIMMUTHI HE IPEBBIIIEHBI HA
JlaTy TaKoro rnepesoja), 1100 Oe3HaIMYHBIM ITepeBo1oM Ha cueT KnueHnra B banke, yka3aHHbIH
KimmenroM baHKy npu mogade Takoi NpeTeH3uu. baHk OCyIIeCTBIISIET TAKOW NIEPEBOJ B CPOK
He Oosee ueM 15 (mATHaAUATh) paboduX JHEN cO JHS MPUHATHS MOJOKUTEIBHOIO PeIIeHHs IO
IIPETCH3HH.

baHK He MpUHMMAET U HE paccMaTpuBacT npereH3uu o OnepanusamM, coepieHHbIM 110 Kapre,
B ciydae Hainuus y KilmeHTa nmogo3peHuil B MOIEHHUYECKOM XapakTepe TaKUX ONEpaLMH,
HE3aBUCHMO OT TOT0, KAKMM JIMLIOM OHM COBEpILEHBI, C BeZjoMa Ui 0e3 Begoma Kinenra.

Bce Bompocel, pasHoriacus wuiau TpeOOBaHHUs, BO3HHKaromue u3 JloroBopa, momasiexar
yperynaupoBanuto CTopoHamu myTeMm meperoBopoB. [Ipu oTCyTCTBHM coryiacus CIOpHI U
pasHoriacus o Jloropopy mojjexxar pacCMOTPEHHUIO CYZIOM B COOTBETCTBHH C [ 'paxkIaHCKUM
npolueccyaibHbIM KojiekcoMm Poccuiickoit denepanuu.

JeiictByromas Kapra cuuraercs yrepsHHOW B cilydae, eciad KIIMEHT perucrpupyer HOBYIO
y4eTHyI0 3amuch B «Moi bunaitH» ¢ ucmonp30BaHHEM HOMepa MOOWIBHOTO TeledoHa,
ykazaHHoro B nyHkre 4.8. JloroBopa, a Takke B ciydae HapyueHus Kimentom
KOH(HICHIIMATHLHOCTH/ KOMIIPOMETAIIMH TapoJisi OT y4deTHOW 3amucu «Moii bumaiin» B
KOTOpOH Oblia BbinymieHa Kapra.

Hapymennem KoHOGUASHIMATFHOCTH/ KOMIIPOMETAUEH Mapois OT y4eTHOH 3amucu «Moii
bunaiin» cuuraercs:

e yrpata KioueHTOM Mo 11OOBIM OCHOBAaHUSIM KOHTPOJISI HAJl HOMEPOM MOOMIBHOTO
tenedona Knuenra, ykazanHoro B myHkte 4.8. JloroBopa,

e T[OJy4YeHHE TPETHUMHU JIMI[AMU ¢ BeAoMa uiu 6e3 Benqoma KimeHTa maposis oT y4eTHOM
3anucu «Moit brnaitny.

11. OTBETCTBEHHOCTbH CTOPOH

CTOpOoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE U HEHAJUIeKallee MCIOJHEHHE
00s13aTebCTB 110 JIoroBOpy B COOTBETCTBUH € 3aKOHOAaTeNbcTBOM Poccuiickoit deneparim.

baHk He HeceT OTBETCTBEHHOCTH B cllyyae, eciau UH(opmalus, nepeaaBaemasi o OTKPhITHIM
KaHajaM CBsI34, B TOM YHUCJIE IOCPEACTBOM SMS-3an1pocoB, CTaHET U3BECTHOM TPETHUM JINLAM
B pe3yjibTaTe NpPOCIyIIMBaHWS WM T[epexBaTa KaHajla CBs3M, a TakXke B Ciydae
HEe100pOCOBECTHOTO BBINMOMHEHUS KiMEeHTOM YCIoBUI XpaHeHMsS W HCHojb3oBaHus KaprTsl,
MoOUIBHBIX YCTPOMCTB, SIM-KapT CBSI3U («Sim-KapTay — HWIACHTHU(PUKAIUOHHBIA MOIYIb
Knuenra, npuMeHsieMblii B MOOMJIBHOW CBSI3U, COCTaBHOM 3J€MEHT MOOMIIBHOTO TenedoHa
crangapta GSM, sim-kaprta cogepkut HHGOpMAIUo 00 HACHTH(HUKAIUOHHOM Tele(OHHOM
HoMepe KimeHra, 3aperucTpupoBaHHOM Y OllepaTopa COTOBOM CBS3H).

bank oka3miBaeT YCIyru 1mo HOFOBOpy TOJIBKO IIPpHU HAJIMYUH TEXHHYCCKOM BO3MOKHOCTH MX
MMpeaoCTaBJICHUA B Ka)K,Z[BIfI KOHKpCTHBIfI MOMCHT BPCMCHH.

bank He HeceT OTBETCTBEHHOCTH 3a cOOM KaHAJIOB CBs3M, BOSHHKIIHEC 110 HE3aBHUCAIIUM OT
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11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

12.1.

12.2.

banka mpuunMHaMm U MOBJEKIINE 32 COOOH HECBOEBPEMEHHOE MOIYYEHHE WM HEMOJyYeHHE
KimenToMm ycnyr o /[orosopy 1 BO3HMKIIEH BCIEACTBUE 3TOr0 HEBO3MOXKHOCTH 111 Kinenra
BOCIIOJIb30BaTbesa Kaproit.

CropoHbl OCBOOOXKIAIOTCS OT HMMYIIECTBEHHOM OTBETCTBEHHOCTH 3a HEHUCIOJHEHUE WIIN
HEHa/JIeXKallee HCIONMHeHHEe 00s3aTeNbcTB Mo JloroBopy, €ciii OHO BbI3BaHO (akTopaMu
HENPEOAOINMON CHJIBI, TO €CTh YPE3BbIUAHHBIMUA M HETIPEAOTBPATHMBIMU O0CTOSITEIILCTBAMH,
B TOM YHCJIe, CTUXUHHBIMU SIBIICHUSIMU, BOGHHBIMU JICHCTBUSIMH, aKTaMH OPTraHOB BJIACTH.

bank He HeceT OTBETCTBEHHOCTH II0 CIIOpaM M PA3HOTJACUSM, BO3HUKAIOIIUM MEXIY
Kmuentrom u TCII. Knuent nonumaet u cormamraercs, uyto jgro6oe TCII umeeT npaBo oTKaszarh
Knuenty B ucnons3oBanuu Kaptel ais copepinenus Onepanuu B OAHOCTOPOHHEM MOPSJIKE U
0e3 00BSICHEHUS TPUYHH.

bank He HeceT OTBETCTBEHHOCTH B citydae, eciau KimeHnToM npu ocymectsieHun PacxoqHoin
onepauuu ykazansl HeBepHble PexBusutel wim TCII. KiimeHT camMoCTOATENbHO peryiaupyet
JlabHEHIINE B3aMMOPACYEThI € IIOJIydaTesIeM IIaTexa 1o Takol PacxonHoi onepanun.

baHK He HeceT OTBETCTBEHHOCTH B ciydae, eciu Kimentom npu ocymectsienun Onepanuu
nonoyiHeHuss KapTel yka3anbel HeBepHble PekBuU3uThL. KIIMEHT caMOCTOSTENBHO pPEryaupyer
JaIbHEHIINE B3aUMOpPACUYEThl C OpraHU3alMeld, Ha OCHOBAHMM JOrOBOpa € KOTOPOU
ocyuiecTBisiercs Onepanusi MOMNOJTHEHUS.

bank kpome ycayr, mpeaycMOTpeEHHbIX JJOroBOpOM, HE MPEAOCTABIIAET HUKAKUE UHBIE YCIIYTH,
B TOM YMCJIE€ YCIIYTU CBSA3H, U HE HECET OTBETCTBEHHOCTH 3a KAUYECTBO CBSI3U U B CIIy4asix, Korja
nepenaya wHGOpMAIMK ObUTA HEBO3MOXKHA, B TOM YHCJE, 10 BHHE OIIEpaTropa CBS3H,
MOCTaBUIMKA SHEPTUH UJIM UHBIX JIULI.

bank okasbiBaeT yciayru no JloroBopy TOJIbKO MPU HAIWYUHM TEXHUYECKOH BO3MOKHOCTH HX
OKa3aHMUsl U OCBOOOXIAeTCs OT MMYILECTBEHHOM OTBETCTBEHHOCTH B Clyyae TEXHMUYECKHX
cO0eB (OTKJIIOUEHUE/TIOBPEXKACHUE DJIEKTPONUTAHUSI M CETel CBS3U, COOM MPOrpaMMHOTO
o0ecrieyeHus 1 MPOBEACHUE PETTAMEHTHBIX (TEXHUYECKHX) PabOT MPOLIECCUHIOBOTO LIEHTpa U
0a3bl naHHBIX banka, TexHnyeckue coon B MasterCard), nmoiekmux 3a co00il HEBBIITOJIHEHUE
bankom ycnosuit Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS IPUOCTaHOBIEHN Onepanuii, IpuMEHEHUs
Mep M0 3aMOpaXHBaHUIO (OJOKUPOBAHUIO) JIEHEKHBIX CPEJCTB WM HHOTO HMYIIECTBA
BCJIEJICTBHE UCTIONHEHUS TpeOoBanuit denepanbHoro 3akona 115-@3.

baHk He HeceT OTBETCTBEHHOCTH 3a paboTocrnocoOHocTh KapThl pu coBepiiennu Kinrenrom
JeNCcTBU ¢ ncnosib3oBanueM KapTel, He cBA3aHHBIX ¢ coBepiieHneM Oneparuil.

bank u AreHT He HecyT OTBeTCTBeHHOCTH 3a Onepanuu o Kapte, B ciydae eciu yKa3aHHBIN
B COOTBETCTBHH C MyHKTOM 4.8. JloroBopa HOMEp MOOMIBHOTO TeledOoHa HE HCIOJIb3yeTCs
KnuenToM (B TOM umncIie MpH yTpaTe 1o JIt0ObIM OCHOBAHUSAM) HIIH TPEOCTABIEH ONIEPAaTOPOM
CBs3M JApyromy aboHeHTy, u KnmeHnt He 3akpbu1 KapTy 10 mpekparieHus HCIoIb30BaHUS
TAaKOro HOMEpa W/WIM O MOMEHTAa MPEIOCTABJICHUS OINEpaTopoM CBSI3W TaKOro HOMEpa
JIpyromMmy abOHEHTY.

12. CPOK JJEMCTBHUSI JOTOBOPA, ITIPEKPAIIIEHUE JEVMCTBUSA KAPTHI

JloroBop neictByer o mosiHOro ucnoiHeHuss CtopoHamu oO0s3arenbcTB 1o Jlorosopy.
Pacropxenue /loroBopa B OAHOCTOPOHHEM NOPSAIKE TONYCKAETCS UCKIIOUYUTENBHO B CIydasX,
IPSIMO YCTaHOBJIEHHBIX [|0rOBOpOM.

Co nust okonuanusi Cpoka aedictBust KapTbl wim co AHS mpekpaiieHus aeictsus Kaptel B

Crpanwnma 17 u3 19



12.3.

13.1.

13.2.

13.3.

13.4.

COOTBETCTBUHU C ycioBusiMu Jlorosopa, KnueHT He BripaBe ncnonb3oBaTh Kapry.

ITo ncreuenun 45 (copoka NATH) KaJE€HJApHBIX JHEW co AHA okoHuYaHus Cpoka JIeHcTBUS
Kaptsl, nenexHsle cpenctBa B cymme OcTaTka JUMHMTa KapThl IOCTyNarT B Aoxoa baHka B
COOTBETCTBUHU C pacnopsbkeHueM KimenTa, ykazanHbIM B myHKTE /.3. JloroBopa.

13. BAKVIIOYUTEJIBHBIE ITOJIOKEHUSA

JloroBop Oymer peryaupoBaThCs W TOJIKOBATHCS B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparumu.

Kimentr npusHaer ucnonbdyemele baHkom 1o JloroBopy CHUCTEMBI TEIEKOMMYHUKALWM,
0o0pabOTKM W XpaHEHUs HMHPOPMALUHU JOCTATOYHBIMH JUIsI OOECHEYEHUs HaJIeXKHOH Hu
3 peKTUBHON pabOTHl MpH TpueMme, nepenade, oOpabOTKe M XpaHEHUH HHPOPMALUH, a
cUCTeMy 3alluThl MH(OpMaIK, 00ecleurnBaroLlyl0 pa3rpaHUuYeHue A0CTyna, MWuppoBaHUe,
dbopMUpOBaHHE U TPOBEPKY MOMJIMHHOCTH KOJOB JOCTATOYHOW JUISL 3alUTBhl  OT
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, TOITBEPKACHUS aBTOPCTBA U OUIMHHOCTU HH(OpMALUU U
pa3dopa KOHPIMKTHBIX CUTYaIHH.

[ToaTBepkeHreM coBepiieHus Pacxomubix oreparuil/ Onepamnuii nomoiaHeHus KimeHTom
SBJISIFOTCSL DJICKTPOHHBIC JTOKYMEHTHI (3JIEKTPOHHBIC >KYPHAJIbI, SJIEKTPOHHBIC MPOTOKOJBI U
T.A.), Xxpansmuecs B banke wunmu B MasterCard. Takue 5>1€KTpOHHBIE JIOKYMEHTHI
MPEIOCTaBISAIOTCS baHKOM B KayecTBE MOATBEPKIAIOIMIMUX JOKYMEHTOB IMPU PACCMOTPEHUU
CIIOPHBIX CUTYAIlUii, B TOM YHUCIIE, B CyJe.

[Ipu HampaBnenun bankom SMS-coobmenuit Kiumenty, SMS-cooOmienue cuuraercs
nosiyueHHbIM KimenToM B aaty otnpasiieHuss SMS-cooO1ieHus, yKa3aHHYI0 B 3JIEKTPOHHOM
MIPOTOKOJIE TIEPEIavi COOOIICHMS.

14. PEKBU3UTbI BAHKA

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK»
OI'PH 1027700067328, UHH 7728168971
BUK 044525593, kopp. cuer Ne 30101810200000000593 B I'Y banka Poccun no LIOO

Ten.: +7 (495)788-88-78 (w11 Mockebl 1 MockoBckoit obactu), Ten.: 8(800)200-00-00 (st
3BOHKOB C MOOWJIBHBIX TEJNEe(OHOB M CTAIIMOHAPHBIX TEIe()OHOB, 3aPErHCTPUPOBAHHBIX
B PETHMOHAX).
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IIpuiaoxenune
K JloroBopy o nmopsiike BbIIYCKA M 00CIYKMBAHUS MOMOJHAEMOI MPea0IIadeHHOol

BHPTYaJbHOMH 0aHKOBCKOI KapThl «OHIaiiH kKapTa bunaitny,
yT1B. [Ipukazom 28.05.2020 Ne 618

IlepeyeHb PUANYECKHUX JINI, 32 CHET A€HEKHBIX CPECTB KOTOPHIX OCYIIeCTBJIsIeTCS
yBeaunuenue Ocrarka qumura Kaprsl

Hanmenosanne: OBII[ECTBO C OTPAHMYEHHOM OTBETCTBEHHOCTBIO
MUKPO®NHAHCOBAS KOMITAHUSA «MUT'KPEAUT»

HWHH: 7715825027
Anpec: 127018, r. Mocksa, yn. CymeBckuii Baz, 1. 5, ctp. 3
OcHoBaHMe MepeBo/Ia 1eHeKHbIX CPeICTB:

JloroBop moTpeOUTEIBCKOTO KpeauTa (3aiiMa) 3aKITF0OUCHHBINA ¢ (PU3HYSCKUM JIUIIOM.
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