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Hacrosimue IlpaBnia npepocraBieHust yCIIyr MHTEpHET-dKBalipuHra 0e3 6ankosckoro cuera B AO «AJIbDA-
BAHK» (nanee — IpaBuia) sIBASIOTCS HEOTheMJIEMON YacThio JIOroBOpa O MPEIOCTABICHUHM YCIYyT HHTEPHET-
sKkBaiipunra 6e3 6ankoBckoro cyera B AO «AJIbOA-BAHK» (nanee — JloroBop) u onpenensioT NOpsaoK U yCIOBHS
NpefoCTaBlIeHusT yciuyr uHTepHer-3kBaiipuHra B AO «AJIbOA-BAHK», Bkmodas mpaBa, 0OsS3aHHOCTH H
OTBETCTBEHHOCTh banka u Ilpeampusitus (manee, NMpu COBMECTHOM yNOMHMHAHHM — CTOPOHBI) NPU HCIIOIHEHUU
ykazaHHoro JloroBopa.

[Ty6nmkaums IlpaBun: Hactosimme [IpaBmina pacmpoCTpaHAIOTCS B JJIEKTPOHHOM BHIE IMYTEM KOIMPOBAHUS
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 [lpaBunm B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru).

1. TEPMUHbBI U COKPAIIEHNS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. ABTopu3anus — npouexypa 3ampoca W IMOCIeAyromero momydeHus IIpennpusituem ot baHka cormacust Ha
nposegenne Onepanuy OIJIaThl ¢ UCIONb30BaHHEM KapThl/ee pekBU3UTOB, cojepikaimuxcs B KaprouHom TokeHe
[Tnatexxnoro mpuioxxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJCPIKUT KOA ABTOPH3ALMH, WACHTU(GUINPYIOUHNA
KXyl KOHKpeTHYI0 Onepaluio OIIaThl.

1.2. Aapec Ipennpusitus — aapec [Ipennpusitus-ropunuyeckoro nuna (pesugeHra P®P) B mpenenax mecra ero
HaXO0JKJCHUS, YKa3aHHBII B €TUHOM IOCyJapCTBEHHOM PeecTpe IOpUANYECKUX JIHIL, aapec perucrpanuu [Ipennpustus-
opuaudeckoro Jymma (HepesujeHra P®), ykazaHHBII B yupeOuTeNbHBIX [OKyMEHTax, anpec Ilpenmpusrus-
MIPEACTaBUTENbCTRA/pHrana opuandeckoro yuma (HepesuaeHTa P®), ykazaHHBIH B TOCYAapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (DHIMAIOB, IPEACTABUTENBCTB HWHOCTPAHHBIX IOpUAMYECKHX Jmn /agpec [Ipeampusrtus-
WHIUBHUIYAJIFHOTO NPEANPUHUMATENS/(PU3NIECKOTO JINNA, 3aHUMAIOLIETOCS B YCTAHOBJICHHOM 3aKOHOJATEILCTBOM
MOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy rpu npreme Ha oOCiTy>KHBaHHE MO0 B TpoLiecce 00CITyKUBAHUSL.

1.3. ATIK - cnennanu3upoBaHHBIH anmapaTHO-TIPOTPAMMHBIH KOMIUIEKC.

1.4. Bank — AKIIMOHEPHOE OBHIECTBO «AJIb@A-BAHK» («AJIb®A-BAHKY).
WHH 7728168971, OT'PH 1027700067328, BUK 044525593, x/c 30101810200000000593
B I'Y banka Poccun mo L1DO.

Anpec Mecta HaxoxaeHust: 107078, r. Mocksa, yn. Kananuesckas, 1. 27
I'enepanpras munen3us baaka Poccun Ne 1326.

1.5. BaHK-3MHUTEeHT — KpeAUTHAS OpraHu3anus, Belryctusnias Kapry, B Tom uncne bank.

1.6. Bo3amemenne — JeHSXXHBIE CPEACTBA, MOAJCKAIINE TepeBoay bankoM B monp3y [Ipeampusartus B mopsake U Ha
YCIIOBUSX, YCTAHOBIEHHBIX JJoroBOpOM.

1.7. depxatenbp kaptbl (IlokymaTenb)—3aKkOHHBIA Jepxkarenp Kaprtsl, ucmonbsyomunii Kapry/ee pexBU3HTHI,
conepxanuecs B Kaprounom TokeHe [1naTtexHoro npuioxeHus, A1 copepiienns Onepanuii.

1.8. Jorosop «Ilomean» — [lorosop o npenocrapnenun Cepsuca «llogenu», pasMenieHHbld B ceTn MHTEpHET 10
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriii mexxay [peanpustuem 1 OO0 «A-UETBIPE TEXHOJIOT MW ».

1.9. UnTepHeT — BceMHUpHAs CEeTh Nepeiaun HHPOPMAIUU B JJIEKTPOHHOM BHJIE.

1.10. KapTouHsblii TOKeH — BUpTyainbHOE mpencTaBieHne Kaprel B [lnatexxHOM NpHIIOXKeHHH, cojepkaiee Habop
pexBu3uTOB KapThl, Hcrionbs3yemMoe Ui TPOBeIeHHST OECKOHTAKTHOH OIIIATHI.

1.11. Kon TepmMmuHaga — uneHTH(QUKAIMOHHBIH HOMep, mpucBanmBaeMblii B AIIK banka Marasuny [Ipennpusatus u
HeoOXoaAnUMBII It mpueMa u oopadoTkn Onepanuiit bankom. B pamkax ogHoro Marasuna baHk MoKeT IPHCBOHUTH
HecKoIbK0 KOT0B TepMHUHAIOB [T pa3NUYHBIX TOBAPHBIX TPYIII, HIIH €CIIH TaKoe pa3zaeieHue Tpedyetcs no [IpaBnmam
IC/TIpaBunam HCIIK.

1.12. Kon ¢uamana — unentudukanronuslii Homep, npucBauBaemblii B ATIK banka Marasuny Ilpennpusitusi u
HeoOxouMBIi At o6pabdoTkn Oneparwii bankom Hapsay ¢ Komom tepmunana, B AIIK banka [Ipennpustiio Moxer
OBITH IPHCBOEHO HecKoibKo Komor ¢mmanos. Koa ¢unmana necnons3yercs npu ABTopu3anuu Kaxaon Onepannu u
IIPH OCYIIECTBICHUH pacdeToB 1mo OneparusM B COOTBETCTBUH ¢ yciuoBusMH Jlorosopa.

1.13. KO)J MOATBEPKACHUA — KO, Hpe,HOCTaBHSIeMLIi;I BbankoMm-sMuTeHTOM B SmS'COO6IIICHI/II/I WU MHBEIM CIIOCOOOM
IIpU ONBITKE COBEPIICHUS IJIATCKA B CETU I/IHTepHCT.

1.14. JInunpiii ka6uner Ilpennpustus (JIK) —muuneiii kabuner [lpemnpustus B AIIK Banka wmun B AIIK
IMposaiinepa, mocpencrsom kotoporo [IpeampusiTe MMeeT BO3MOXKHOCTh CAMOCTOSITEIBHO B COOTBETCTBHUH C
[MpaBunamMu mnpocmarpuBarth HHGpOpManuioo 00 Omnepanusx, WHHIMHMPOBaTh mnpoBeneHue Onepaunii Bo3BpaTta,
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Omnepauuit OTMEHBI OIUIATHI, COBEPILIATh HHbIE AeHCTBUSA, pelycMoTpeHHble [IpaBunamu.
Bxon B JIK ocyuiecTBisIeT ¢ IpUMeHEHHEM Y U€THOH 3amlucu.

1.15. Marasun — AIIK Tlpennpustus, Brirovaromuii B ce0st CaliT win cnenmanbheiid pasaen Caiita [peanpusitus, a
Takke mnpwioxkenus I[lpeanpustus (mporpaMMHOE oOecreueHue) Aasi MOOWIBHBIX YCTPOMCTB, TO3BOJISIOLIHIA
[pennpusTHio MPUHAMATE U 00CTYKHUBATh 3aKa3bl [lokynareneil Ha Y CIyry, a TAK:Ke MPUHUMATh OILIATY 32 Y CIIYTH ¢
ncnonb3oBanueM Kapt /mx pekBH3UTOB, comepkammuxcs B KapTounom TokeHe [lnaTesxHOTo MPpUIOKEHHS B Ka4eCTBE
SIIEKTPOHHOTO CpeACTBa IuiaTexa. llepeuens Marasunos ompenmensiercs Odeproit w/mmu  YBemomieHHeM 06
W3MEHEeHHH (B CIIydae ero N3MEHEeHHUs).

1.16. Momennunyeckasi onepauus — Oneparust, npusHanHas [IC w/unmn baHKOM-3MHTEHTOM Kak MOIICHHHYECKas
n/uim ocriopeHHas JlepxareneM KapThl. JlocTaTOYHBIM MOATBEPKACHUEM MOIICHHUYECKOTO XapaKTepa MPOBEACHHBIX
Onepanuii sBistrotes oT4€rsl [1C u/mmu coobmenns baHKoB-5MHTEHTOB, ITOMy4eHHBIe baHKOM B 3JIEKTPOHHOM BHIE.

1.17. HenelicrBuTeabpHasi onepanusi — Onepaiiusi, Mpu3HaHHAs HEJACUCTBUTEIBHOI MO CIICYIONINM OCHOBAHUSM:
v Onepauus, nposeneHnas [IpeanpuaTueM ¢ HAPYLIEHUEM YCiIoBuii Jlorosopa;
v' Veayra npenocTaBieHa ¢ HapyIIeHHEM 3aKOHO1aTebeTBa Poceuniickoi denepanuu;
v' Omepanus, Mo KOTOPOH YCTAHOBICHO COBEPIUICHHE MPOTHBOINPABHBIX ICHCTBUII CO CTOPOHBI PAGOTHUKOB
IIpennpusitus;
v" Omepanus, 110 KOTOPO#i He Gbla MoydeHa ABTOpH3aIKs.

1.18. HeycnemHasi omepanusi omiaathkl — Omnepaiyss OIUIaThl, COBEPIICHHAs C HCIOJdb30oBaHueM Kaptel/ ee
PEeKBU3UTOB, conepkamuxcs B Kaprounom Tokene IlnarexHoro mpuiioxeHwHs, M0 KOTOpPbIM baHK HE MOMydui OT
[1C/banka-amuTeHTa coriacus Ha mpoBefcHue Omepanuu oriatel (Onepanuy OIUIaThl HE MPUCBOCH KOI
ABTOpH3aINN).

1.19. HCIIK - AO «HammoHanmpHast cucTeMa IDIaTEXHBIX KapT», omepatop IlmatéxHol cuctemsl «Mup» u
OTIEPAIIMOHHBIH W TUIATEKHBIM KIMPUHTOBBIA LEHTp 111 oOpaboTku omepammii mo Kapram, coBepmiaeMblx Ha
teppuropuu Poccuiickoit denepanuu.

1.20. O6pa6orka Onepanuii (IIpoueccunr) — o6pabotka bankom ¢ mpumenennem AITK BaHka B COOTBETCTBHH C
[papunamu I1C/IIpaBunamu HCIIK madopmarmun 06 Oneparmsax, KoTopas BKIItodaeT B cebs cOop, oOpaboTKy u
pacchulKy yyacTHukam pacuetoB (bank, [Ipennpusitue, [epxarens kaptel, bank-amurent, [IC/HCIIK) nadopmannu
no Onepauusm. Eciu otaenbHpIME nonoxkeHusiMu [IpaBuit siBHO He ycTaHOBJIEHO MHOE, cpok O6pabotku Onepariuii
Bbankom coctasinsier He Oosiee 2 (IBYX) KaJIGHAAPHBIX JHEH CO JAHS, CIEAYIOIIETO 3a THEM coBeplieHus Oneparium.

1.21. Oopadorka Heycnemubix onepauuii omiiatsl (Ilpoueccunr Heycnemnbix onepamuii oniaTel) — 06paboTka
bankom ¢ npumenenneMm AIIK Banka B coorBetctBuu c IlpaBmiamu IIC uadopmarmn o HeycnenHsIx oneparusx
OIIaThI, KOTOpas BKIOUaeT B cedsa cOop, 06paboTKy M pacchUIKy ydacTHHKaM pacuetoB (bank, IIpeanpusarue, bank-
SMHTEHT, Jlepxarens kapThl) HHGopMalK 1o HeycnemHpIM onepanusM oriatel. Ecim oTaeIbHBIMEU TONOKEHUSIMH
JloroBopa SIBHO HE YCTaHOBIJIEHO MHOE, To cpok OOpaboTkn HeycnenHoii onepanny omiarsl cocraBisieT He Oonee 2
(1BYX) KaJIeHIApHBIX JHEH Co JHS, CIEAYIONMETo 3a JHeM npu3Hanus Onepaunn HeycnenHoit oneparueit ortatel. 3a
O06paboTky Heycnemmnsix omepanuii oruatel bankoM B3umaeTcs KOMHUccHs, ycTaHOBIeHHas: Tapudamu, B mopske,
IIPeAyCMOTPEHHOM pazjienioM 5 [Ipasu.

1.22. Onepanus (Onepauun) — oduiee onpeelicHUe, BKIoYamniee B ceds cleayonue B onepanuii: Onepanuio
omatel, Omneparuio oTMeHbI omtatel, Omnepanuio Bo3Bpara, Omepannio oTMeHBI BOo3Bpara. Ilopsaok mpoBemeHus
Omnepanuii ykazas B [Ipunoxenun Ne 1 x IIpasunam.

v' Omnepauus omiarel — orwiata [loxynarenem Venyr Ipennpusitis B Marasune ¢ ucnosib3oBanuem Kaproi/
€€ PEeKBU3UTOB, coaepkammuxcs B KaprounoM TokeHe [1naTexHOro npuioxeHus.

v' Onepauusi OTMEHBI OILIATHI — MHUIIMUPOBaHHAsT OnHOM u3 CTOPOH OTMEHA paHee MPOU3BEICHHOU
Omnepauuu OIaThl.

v' Omnepauusi BO3BpAaTa — ONEpallMis [0 BO3BPATY JEHEKHBIX CPEACTB I[lOKymaremo Mo MpOBEASHHOU
[Mokymatenem Onepanuu OIJIaTHL, B CBSI3U C €0 OTKAa30M OT Yciryru (Bo3BparoM ToBapa) IIpemnpusrus,
nHunuupoBaHHas [IpennpustueM. Onepars Bo3BpaTa OCYLIECTBISETCS UCKIIOUUTENIBHO C HCIIOIb30BaHUEM
Kaprsl, o xotopoii [Tokynarenem panee Oblia coBepieHa cooTBeTcTByromas Onepanus omnarsl. Beiraua
HaJM4YHBIX [EHEXHBIX CPEICTB B Clly4ae BO3Bpara TOBapa, PAaHEE OIUIAYEHHOIO C HCIOJIb30BAHHUEM
0aHKOBCKOW KapThl, 3alpeIaeTCsl.

v' Omnepauusi OTMEHBI BO3BPAaTa — OTMEHA paHee NpousBeneHHON Omepanuu BO3BpaTa, MHUIIMUPOBAHHAS
[peanpusituem.

1.23. OnepanMoHHbIil JeHb — IEPHOJ BpeMEHU B TeueHHue KanenmapHoro s (¢ 0:00 go 23:59), xorma Bank
obecnieunBaer Apropusanuio, [IpomeccuHr u ocymecTBuseT pacdeTsl mo OnepamusM 3a COOTBETCTBYIOLIYIO
KaJICHIAPHYIO JaTy.
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1.24. Odepra — nokymeHt, opopmisieMblii Ha OymakHOM Hocurese 1o ¢gopme banka, conepkaimuii npeIoKeHne
[peanpusitus banky 3akmounts JoroBop Ha yKa3aHHBIX B HEM YCIIOBHSIX.

Odepra nomkHa OBITH NOANMCaHA COOCTBEHHOPYYHOH IOJIHCHIO YIIOJTHOMOYEHHOTO IPEACTaBUTENS
[pennpusitus, neficTBytomero or uMeHu [pennpusaTtus 6e3 10BepeHHOCTH.

1.25. lnarexxnas kapra (Kapra) — mobas GankoBckas kapta IIC, B ToM dncie kapta (U3HYECKOrO JIMIA HITH
KOpIIOpaTHBHAas  KapTa, BBHINIYIIEHHas K pacyeTHOMY CYETY  IOPHUIMYECKOrO  JIMLIA/MHAWBHIYaIbHOTO
npennpUHIMAaTeNst/pU3NYECcKOro NI, 3aHUMAIOIIET0Cs, YaCTHOW MPAKTHKOH, PEKBU3UTHI KOTOPOW HCIIONB3YIOTCS VIS
coseprreHust Omneparuii. Buast Kaprt, mo kotopsim Bark okaspiBaet yciayru B pamkax JloroBopa, yka3zausl B Tapudax.

1.26. Tlnarexuas cucrema (IIC) — obmiee onpeenenne, BKIOYAONIEe B ceOs MIATEKHBIC CHCTEMBI, CO3JAHHBIC KaK
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanuu, Tak U B COOTBETCTBUU C 3aKOHOAATEILCTBOM
HWHOCTPaHHBIX TOCYIapCTB.

1.27. IlnaTe:xHoe MPUJIOKEHHE — MOOWIIBHOE TIATE)XXHOE TPHIIOKEHUE CTOPOHHUX OpPTraHM3alfid, yCTaHOBJIEHHOE Ha
MOOHMJIBHOM YCTpPOWCTBE (B T.4. Ha IUIQHIIETHOM KoMIbloTepe) Jlepikartenst KapThl, MO3BOJIIONIEE MOCPEICTBOM
co3nanusi KaproyHOTro TOKeHa UCIOIb30BaTh TAKOE MOOMIIBHOE YCTPOIMCTBO /s IPOBEACHHSI OECKOHTAKTHOMN OTUIATHI,
B TOM 4YHCJI€E sl omIarel Yciyr B Marasune. HaumenoBaHue I1narexHbIX NPUIOKEHUI, C UCIIOIB30BAHUEM KOTOPBIX
MOYKHO OCYILECTBIISITh OIUIaTy Y cinyr B Mara3une ykassiBaeTcsi bankom B JInuHoMm kabunete [Ipennpusitus.

1.28. IlpaBuia — Hacrosimue [IpaBuia, pazmeniaemMble Ha OpHIHATLHOM caiite baHka u sBIsIOIIMECs HEOThEMIIEMON
4acTelo JloroBopa, onpeaestonye NopsAA0K U YCIOBHs IPEAOCTaBICHHS YCIIYT, yKa3aHHbIX B 11.2.2.2 [TpaBun, B baHke.

1.29. Ilpasuaa IIC — HOpMEI, npaBuiIa U TpeOOBaHUSA, onpenesieMble U ycTaHaBnuBaemble IIC, B cooTBeTCTBHH C
KoTopbIME baHK ocymiecTsisiet mpoBeaenne Apropuzamuii 1 O0padboTky Onepanuii mo JloroBopy, a Takke 00paboTKy
Chargeback, u sBnsronirecs o6s3aTensHbpIMuU 11 ucnionHeHus barnkom u [IpennpustreM.

1.30. ITpaBuna HCIIK — [IpaBuna okazaHus ONEeparioOHHBIX YCIYT U YCIyT maTeskHoro kiupuara HCIIK.

1.31. llpennpusiTue — IOPUANYECKOE JIMIO, HE SBISIOIIEECS KPEIUTHOW OpraHu3alyed, WHIANBUIYaIbHBIN
npeAnpruHUMaTeb ((HU3NUECKoe JIUIO, 3apEeTMCTPUPOBAHHOE B YCTAHOBJICHHOM IIOPSAKE M OCYILECTBIISIOLIEE
NPEANPUHUMATEIbCKYIO JETeIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOrO JIMIA), a Takke (UIUUECKOe JIHILIO,
3aHMMAIOIIEECss B YCTAHOBJIICHHOM 3aKOHOJaTelbcTBOM Poccuiickont denepanuu nopsake 4acTHOM IIPAKTHKOM,
3akmounBiiee ¢ bankom {orosop.

1.32. IlpoBaiigep ycJayr — TpeTbe JUNO (TEXHUYECKHH MapTHEp) MpHBJICYEHHOE BaHKOM /sl MCHOJHEHHS CBOMX
o0s3atenseTs 1o Jlorosopy.

1.33. IlnanoBbIe padoThl — pernameHTHoIe (Tpodrnakrrdeckue) padotsr Ha AIIK, B TeueHne koTopbix CTOPOHE HE
HCTIONHSAIOT 00s13aTeIbCTBa, YKazaHHbIe B 11.2.2.1. [IpaBwun — Ha cropore [Ipennpustust u m.2.2.2. [IpaBui — Ha CTOpoHE
banka. Cropona, ocymectsisttonias [lnanoBsle paboThl, 00a3yercsi yBenoMisATh JIpyrylo CTOpOHY O NMpPOBEICHUH
[TnaHOBBIX PaboT, C yKa3aHHEM JaThl U JIMTEIBHOCTH [11aHOBBIX paboT, He MeHee YeM 3a 12 (1BeHaalaTh) 4acoB J10
Havasna [InmanoBbIx pabot. EnquHoBpemenHo cpok [11aHOBBIX paboT HE MOXKET MPEeBBIMIATH 4 (4eThIpex) 4acoB. CTOPOHBI
HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE 00s3aTelbCTB, NpeaycMoTpeHHbiX m.2.2.1. IlpaBun — Ha cTOpoHE
Ipennpustus n n1.2.2.2. IlpaBun — Ha cTopoHe banka.

1.34. PaGoumii feHb — KaJIeHAApHbIE HU C IOHEJENbHUKA 10 ISTHUIY BKIIOYUTENBHO, €CIIH OHH HE SIBISFOTCS
BBIXOZIHBIMH WJIM HepaOOYMMH Tpa3JIHUYHBIMU JTHSIMH B COOTBETCTBUH C (elepalIbHBIMH 3aKOHAMHU W PEUICHHUSIMU
[IpaBurensctBa Poccuiickoit @eneparun, 1100 KaleHAAapHbIE ITHH — cy00OTa M BOCKPECEHBE, €CIIM yKa3aHHBIMH
(denepanbHBIMU 3aK0OHaMHU U perieHusiMu [IpaButenscTBa Poccuiickoit Demepaiini 0HU 00BSIBICHB pA00OYHMHU JTHIMHU.

1.35. Peectp Onepauuii (PeecTp) — oTYeT B JIEKTPOHHOM BHE, POpPMUpYeMbIii BaHKOM U copepKamuii nepeveHb
Bcex obOpaboranHbIx Bankom Omnepauuii u/mnn Chargeback, ¢ yka3aHHeM CyMM 3a KaXAblH KaJeHAApHBIH CHb.
®opmar Peectpa Onepanuii ycranosineH B [Ipunoxxennn Ne 4 k [IpaBunam.

1.36. CaiiT — coBokynHOCTh MH(OpManuy, criocoda ee MpeJICTaBICHHS 1 TEXHUYECKUX CPEACTB, 00bEANHEHHAs, KaK
MIPaBWJIO, OJTHOW TEMOW W/WIIM LIeNIbI0, KOTOpas 1aeT BO3MOXKHOCTD IOJIb30BATEINIO, TIOAKIIOUYEHHOMY K VHTEpHeT n
HMMEIOIIEMY COOTBETCTBYIOIINE TEXHUUECKUE CPENICTBA, OIYIHUTH JOCTYI K 3TOH HH(OPMAIIHH.

1.37. CepBuc «ITomesam» — cepBUC, MpemoCTaBasieMblii [IpeanpusTuio (32 HCKIOYCHHEM (U3UYECKOro JIHIIA,
3aHMMAIOIIETOCS B YCTAaHOBJICHHOM 3aKOHOZATeNbCTBOM Poccuiickoit denepariiiy OpsiIke YaCTHOW MPAKTHKOH) TIPH
n3bsABiIeHNN skenaHus U Ilokymaremo maptHepoMm banmka OOO «A-YETBIPE TEXHOJIOI'MM», mO3BONSAIONTIA
[ToxymaTemno omIaunBaTh B paccpouky Y ciayru [Ipennpusarus Ha ocHOBaHMH 3aKitodeHHOT0 [Tokymarenem ¢ OO0 «A-
YUETBIPE TEXHOJIOTMW» [oroBopa mOpydYeHHs, akTyajdbHasi BepCcHs KOTOPOrO pas3MelieHa 1o ajpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-

uslug-ili-rezultatov.pdf. B pamkax HacTostmero Jloroeopa bank He okassiBaeT IIpeanpusituro yeiayru [Ipoueccunra B
OTHOIIEHHUHN Ollepalnii ¢ ucronbs3oBanueM Kapt, coBepiieHHbIX B pamkax Cepsuca «llomenn», M HE OCYIIECTBISIET
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pacuets! o HUM ¢ IIpeanpuaruem. IlponeccuHr u pacderTsl Mo TakuM onepaiusM ¢ IlpeanpustuemM ocymiecTBIsI0TCA
00O «A-UETBIPE TEXHOJIOITMIN» Ha ocHOBaHum 3akmroueHHoro Mexnay Ilpeampusrtuem u OOO «A-UETBIPE
TEXHOJIOT'IN» Horosopa «I[loaenuy.

1.38. Cropons! — coBmecTHO nmMenyemsble jnna (bank u [Ipeanpustue), 0T IMEHH KOTOPBIX 3aKito4eH JJorosop.

1.39. Cxema npoBeaeHus mJjare:ka — cxeMa B3auMojieiicTBus [Ipennpusarust ¢ baHkoMm, KoTopast peryaupyeT Bpems
MIPOBEJCHUS CIIMCAHMS CPEJICTB CO CUeTa, K KoTopoMmy BhimymieHa Kapra [TokynaTenst, B mons3y Ilpennpusitus.
CxeMa TpoBeleHHs IUTaTe)kKa MOXET OBITh OTHOCTAIMWHOW M IBycTaamiiHOW. CxeMa IpOBeIeHHs IUIaTeKa
BeiOupaetcs [Ipennpustiem npu popmuposanun 3anpoca B AIIK banka xHa npoBenenue Onepariiiy O1iaThl.
IMopstnok ocymectBiaenust Oneparnuii B 3aBUCUMOCTH OT UCTIONIb3yeMOo# CXeMbI IPOBEAICHHS IUIATEKa IPUBEICH
B [Tpmnoxxenun Ne 1 x [IpaBumam.

1.40. Cpoxk nmepeBoaa (N) — cpok nepesoaa bankom Bosmerenus, ncuncisiemplii B Pabounx musx ot qatet O6paboTKH
Onepanuii, He BKitouas nary O6paborku Onepanuii, yctanoBineHHbIH B Odepre win B YBEIOMICHUN 00 H3MEHEHUH
(B cityyae ero U3MEHEHH).

1.41. Cuér Ha omiaTy — JOKyMEHT, COJCPIKAIMi CCHUIKY Ha IUIATEKHYIO CTPaHMIy, C HCIOJb30BaHUEM KOTOPOM
IToxymnaTens MHUIIUMPYET OCylIecTBIeHHe ABTopu3anuu no Onepamnuu.

1.42. Cuer Ipennpusitusi — pacuetHeiii cuer Ilpeanpusitus B Bamore Poccuiickoit denepanuu, ykasaHHbBIA B
KauecTBe cuera i 3aumcieHus Bosmemenus B Odepre wmu B YBemomieHHH 00 u3MeHeHHH (B ciydae €ro
H3MEHCHHS).

1.43. Tapudsnl — COBOKYIHOCTh KOMHCCHH H WX 3HAa4YCHHH, momiexamue yrate Ilpeampusaruem basky B
cootBeTcTBUH ¢ JloroBopom, ycraHoBiueHHble bankom B «Tapupax AO «AJIbBOA-BAHK» Ha oOciyxuBaHUE
IOPUAMYIECKNX JII, WHANBUAYAIbHBIX MpPEANIPUHUMATENEH 1Mo SKBaWpHHTY», pa3MelieHHbIX Ha Caiite banka, nnmn
yTBepsKeHHbIe baHKOM 1 1oBeneHHbIe 10 cBeAeHNs [IpenpusiTus HHANBUYaIbHO.

1.44. TexHuueckass crenmu(pUKANUSA — OTIPEICICHHBI BaHKOM TEXHMYECKHI MOPSIIOK, (HOpMaThl, MPOTOKOJIEI,
meronbl B3aumoneirictBus AIIK banka u AIIK [lpeampusitus B uensx wucnonnenuss [oroopa. Texuuueckas
cnenuduKaIus dbopmupyercs bankom u pa3mMenaeTcst B ceTu Wnrepner no azpecy:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.45. YBenomyieHne 00 W3MeHEHWH — yBeIOMJICHHE 00 M3MeHeHWH ycioBui JloroBopa, Hamparisemoe bankom
[Ipennpustuio mo ajpecy 3JeKTpoHHOM mouThl IIpenmpusatus B coorBercTBUU ¢ 11.9.7 IlpaBum, conepxariee
n3MeHsieMble B OTHOIEHNH [Ipennpusitus napameTpsl, B ToM unciie Tapudsl n nnsie ycnosus JloroBopa. Ecim nnoe
HE yKa3aHO B YBeJIOMIIEHHH 00 N3MEHEHNH, KaKI0e HOBOE Y BeIOMIICHHE 00 N3MEHEHHUHN 3aMEHsIET COOTBETCTBYIOIIHE
YCIIOBUSI TPEABIIYIIEro Y BEAOMIICHUS 00 I3MEHEHNH.

1.46. Yeayra (Yeayru) — peanusyembiii [Ipeanpusituem ToBap, paboTa, yciyra, pe3ysibTaT HHTEIUIEKTYalbHON
JesITeIbHOCTH, KOTOpBIM cooTBeTcTByeT MCC, ykazanHomy llpemmpustuem B Odepre wim B YBEJOMIICHHH 00
W3MEHEHHH (B CIIy4yae ero M3MEHEHHs), OIIadnBaeMble JleprkaTesieM KapThl ¢ HCHOJIb30BaHUEeM KapTel/ee peKBU3UTOB,
conepxamuxcs B Kaprounom Tokene IlnarexxHoro mpuiaoxeHus yepe3 Marasus.

1.47. YuacTHuku pacueroB — bauk, [Ipexnpustue, I1C, bank-smurenT, lepxaTens KapTHl.

1.48. YuérHasi 3anUCh — JIOTHH U 1apoJib, HeoOXxoauMble s uaeHtudukanuu [peanpusitus B ATIK Banka u y4yera
COBEpIIIEHHBIX ONepanuii pu ucnoiab3osanuu [Ipennpustuem JIK.

1.49. 3DSecure — texHonorus ayreHtudukanuu [lokynarens, ocyiiecTsisieMas B COOTBETCTBHH C MEXYHApPOIHbIMU
crangapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure 1 HannoOHaIbHOHN MIATEKHON CHCTEMBI
Mir Accept mast obecriedeHnst Oe30MacHOTO TpoBeneHUs IuaTexkeidl B MHTepHeT. B pamkax maHHO# TexHOJIOTHH
TMYHOCTh JlepkaTenss KapT yIOCTOBepsieTcsi Ha cepBepe banka-smureHta criocobom, ompeaenseMbM baHkom-
smureHToM KapTter (00b1uHO — BBOA Kona moarBepskieHus).

1.50. AlfaPay Ecom — cepeuc banka, ucrione3yemsiii [lokynaTenem Ha miatexxHo ctpanuie banka u mo3Bosnsromuit
[Ipennpusturo npenocraBuTh IlokynaTensM BO3MOXKHOCTb OCYIIECTBJIATh B MarasuHe ormiaTy YcCiyr HOCPEACTBOM
ncnobp3oBanus onHoi u3 Kapr [Tokynarenst, sSMuTupoBaHHOM baHKOM MM CTOPOHHEN KpEIUTHON OpraHu3anueu mpu
HAIMYANA TEXHIYECKOH BO3MOKHOCTH.

s BeiOopa omatel Yeayr ¢ ucmonbs3oBanneM AlfaPay Ecom IMoxymaTtenmto HEoOXO0IMMO Ha IUIATEKHOU
crpannne banka/llpeanpustus HaxxaTh KHONKY «Omnatuts ¢ APay», mocne gero [loxymaTens mepeHanpaBisieTcs B
JUYHBINA KaOMHET B CHCTEME TMCTaHIIMOHHOTO OaHKOBCKOTO 00CTy)kuBaHMA banka 1yt coBepmerns Oneparny OrIaTsl
6e3 Heo0X0AMMOCTH BBOJIa PEKBU3NUTOB KapThI.

1.51. Chargeback — ¢punancoBast onepanusi, ¢opmupyeMas BaHKOM-IMHUTEHTOM, 10 3asBICHHIO/IPETCH3UH
Jepskarens KapThl B CBS3M ¢ HecoriacueM Jlepskareist KapThl ¢ paHee npoBeneHHol Onepanueid omiatsl/Onepanneit
BO3BpaTa, U HarpasisieMas banky-skBaiipepy B popmare u criocobom, ycranoieHHbIMU [1C, B TOM unciie puHaHCOBas
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omneparus o Kaprawm [Tnatexnoii cucremsl «Mup», o KOTopoii baHkoM-3MHUTEHTOM B apameTpax onepanyy yKa3zaHa
npuanHbl «@pony» (nanee — @ponoseiii Chargeback). K Chargeback takike oTHOcATCS aHamorudHele (UHAHCOBBIE
omeparuu 1o Kapram, smurupoBaHHbM bankoM, m npertensuu I[loxymarens mo OmnepauusiM, COBEPLIEHHBIM C
ucnoins3oBanuem SherPay Online/T-Pay.

1.52. SberPay Online — cepsuc I[TAO «C6epbanky, mo3Bosstoinuii [Ipeanpustuio npenoctaBisite [lokymarensm
(Hepxaremsim  kapt, smutupoBaHHBIX [IAO «COepbaHK») BO3MOXKHOCTH coBepmieHHs Omneparuii OIUIaThl C
ncTonb30BaHueM 0003HaueHus «SberPay» Ha caitre [peanpustus.

1.53. T-Pay — cepsuc AO «Tbhanky, mo3ossttontuii [Ipennpusaruto mpegoctaBisTh [lokynaTtensm (Jlepxarensm kapT,
smuTHpoBaHHBIX AO «THhaHk») BO3MOKHOCTE coBepiieHus Onepannuii oOmIaTel ¢ UCTIOIb30BaHueM 0003HadeHHS «T -
Pay» na Caiite [Ipennpusarus n(wim) Ha IIaTe:XHOHW cTpanuie baHka.

1.54. CAV2 - Card Authentication Value — tepmun IIC Japan Credit Bureau, mocnmemane Tpu mHU(pH H3 ceMH
HANEYaTAHHBIX B MPAaBOM BEPXHEM YIIy MOJS JUis MOANMCH Ha oOparHoil cropone Kaptel, ciykaiiue uist
JIOTIOJTHUTENBHON POBEPKU KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KAPThI U MOBBIMIEHUS OE30IIACHOCTH PacuETOB MPH
nposezernn Omepanny OIIaThl 63 IPEAbIBICHHUS KAPThI/PYYHOM BBOJIE.

1.55. CVC2 - Card verification code — Tepmun I1IC Mastercard Worldwide, Tpéx3Ha4dHbIi KO/ [7Is JOTIOTHUTENBHOM
[POBEPKU KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl U MOBbIIIEHHs OE€30IIACHOCTH PACUETOB, HAMIEYaTaH Ha [0JIOCE
IS TIOJIITKCH M CITY)KHT JIJIsl IPOBEPKHM Mpy nipoBeenny Orepanun omiaThl 6e3 npeabssieHust KapTel/py4HoM BBOJIE.

1.56. CVV2 — Card verification value — tepmun TIC Visa International, tpéx3naunblii ko Ui JIOMOJHUTEILHON
TIPOBEPKH KOPPEKTHOCTH YKAa3aHHBEIX PEKBU3UTOB KapThl M OBBIMIEHHS 6€30MaCHOCTH PacyEToB, HalleyaTaH Ha IoJIoce
JUTSE TIO/IIIMCH U CITY KHT JIJIsl IPOBEPKH TIpH TipoBeaeHun OTepaliiu omaThl 6e3 mpeabsaBieHAs KapTel/pyaHoM BBOIE.

1.57. CVN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3HauHbIi KOJ ISt
JIOTIOJIHUTENLHON MPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBH3UTOB KapThl u moBbIICHUST 0€30MAaCHOCTH PacUETOB,
HareYaTaH Ha MOJIOCE JUTS MOIMUCH U CITYXKHT ISl IPOBEPKHU HPH MpoBeacHun Oneparivy omiaThl 0e3 MpeabsIBICHUs
Kaptsl/pyuHom BBOjIE.

1.58. PCI DSS - Craumaptr PCI DSS (Payment Card Industry Data Security Standard) — crangapt 3ammThi
unpopmanmn B uHAyctpun Kapt, onpenenenusiii PCI DSS Council: www.pcicouncil.org, wcnons3yemsrit
yuactHukamu [1C npu oOmMeHe uHpopMarmeii B pamkax npoenenus Oneparuid.

1.59. MCC — Merchant Category Code (Kox Kateropuu Ilponasiia) — kox miist knaccudukanuu [Ipeanpustus mo ero
BHUILY IESTEIBHOCTH, IPUCBAaHBacTCs BaHKoM.

1.60. IIITK2 — npoBepoYHkIi mapaMeTp KapThl, TepMuH [lnaTexHOM cucTeMbl «Mup», TPeX3HAYHBIA KO TPOBEPKU
noJyIMHHOCTH KapThl, KOTOpBIA pacmonioxkeH Ha 000poTHOH cropoHe KapTbl, o0ecneunBalomuil JOMOIHUTEIBHYIO
MIPOBEPKY KOPPEKTHOCTH YKA3aHHBIX PEKBHU3UTOB KapTel, TeM caMbIM MOBbIMIAs OE30MAaCHOCTh PACUETOB, MPHU
nposenennn Oneparuii oruaTsl 0€3 MPUCYTCTBHS KapThl.

TepMuHBI U COKpAIlleHUs], 3HaUY€HHE KOTOPBIX HE YCTAHOBJIEHO B HacTosAmeM pasfene I[IpaBui, ucHnomb3yroTcs B
3HAYEHHSIX, YCTAHOBJICHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit @enepannu, [Ipasunamu I1C / Ipasunamu HCIIK.

2. OBLIME NOJIOKEHUS

2.1. Hopsiaok 3akai0ouenus Jlorosopa:

3aknrouenue JloroBopa mexay bankom u IlpennpusituemM ocyliecTBISIETCS B CIEAYIOIEM HOPSIKE:
2.1.1. Ilpennpusitue npenocrasisieT B baHk:
v" Odepry, NOAMMCAHHYIO YIIOJIHOMOYEHHBIM JTHUOM [IpeanpusTus;

v/ JIOKyMEHTBl U CBEIEHHS, COIJACHO YCTAHOBJIEHHOMY BaHKOM MepeuHio, HeOOXOAMMBIE Ui  Lelei
naeaTudukanmu [peanpustus, npencTaBuTeNeH, BRITO0IpHOOpeTaTenel, OeHepUINapHBIX BIIaAEIbIIEB;

v'  uHBIE TOKYMEHTHI U CBEICHUS B COOTBETCTBHMH C TPEOOBAHUAMM 3aKOHOIATENLCTBA Poccuniickoi Denepanun
0 TPOTHUBOACUCTBHM JIeTIM3alMA (OTMBIBAHMS) JOXOJOB, TIOJYYEHHBIX MPECTYMHBIM IyTeM, |
(hMHAHCUPOBAHUIO TEPPOPU3MA U HOPMATUBHBIX akTOB banka Poccuu.

2.1.2. Ilpennpusitue cunTaercst npucoenHUBIIMMCS K [IpaBunam (JloroBop cuuraercs 3aKIt09EHHBIM):
v\ ¢ nmatel npegocTaBiienus bankoM IIpeanpusaTuro YYeTHON 3alMCH 110 aAPECy DJIEKTPOHHOM MOUTHI
[Ipeanpusitus B coorBeTcTBUM € 11.9.7 IIpaBui.

2.2. IIpeamer Jlorosopa:

2.2.1.Tlo [Horosopy Ilpennpustue npuHHMaeT Ha ceOs 00s3aTeNbCTBO NPH peayu3anud Yciayr B MarasuHax

Crpanuna 6 u3 30


http://www.pcicouncil.org/

npuHUMaTh 1pu ux ortate [lokymnartensimu KapTel B KauecTBe 3JEKTPOHHOTO CPEJICTBA IUIATEXa U/Uiu 00eCcednTh
BO3MOXHOCTh [loKynaTento oCylecTBUTh OIJIaTy YChyr mocpeactBoM [lnaresxHoro mpuiiokeHusi B MOPSAKE U Ha
YCIOBHAX, TpeaycMoTpeHHbIX JloroBopoM u B cootBerctBuu ¢ [lpaBunamu I1C/TIpapunamu HCIIK, a Ttakke
yimaunBaTh banky komuccum 3a O0Opabotky Omepaluii U OCYIMICCTBICHHE PACYCTOB MO0 HUM W WHBIC ILIATEXKH,
NIpeayCMOTPEHHBIE ycioBUsaMu Jlorosopa.

2.2.2.Tlo HoroBopy bamk mpuauMmaer Ha cebst oOs3aTenscTBO mpH omrate I[lokymatenem Ycmyr B Marasune
obecrieunts IlpennpusTnio BO3MOXHOCTH NpHHUMAaTh KapTel B KadecTBE SIICKTPOHHOTO CPEACTBA IUIATEXKA,
OCyIIEeCTBIIATH [IpomeccHHr, a TakXKe OCYIIECTBIATh pacdeTsl Mo OneparusM, B TOM YHCIIE IEPEBOANTh Bo3memenue
B MIOPSZIKE U HA YCIOBUSAX, IpeaycMoTpeHHBIX JloroBopoMm u B cootBeTcTBUH ¢ [IpaBmimamu I1C/TIpasumamu HCIIK.

3. IPABA U OBSA3AHHOCTU BAHKA

3.1. Bank o0si3yercH:

3.1.1. OpranmsoBate u obecreunts ¢ npuMeHeHnem AIIK Banka xpyriocyrouHoe mpoBemeHHEe ABTOpPH3AINiA, 3a
UCKIIFOYCHHEM BpeMeHH IpoBeeHus [1maHoBbIX paboT, 1 nocnenyromuii [IpoueccuHr.

3.1.2. Hampasnate [IpennpusaTiio 1o aapecy 3IeKTPOHHOH moduTh B cooTBeTcTBUH C 11.9.7 IlpaBmn Peectp Oneparmit
He mo3aHee 2 (1Byx) Pabounx mue#t ot matel O6padoTku Omnepanuii.

3.1.3. XpanuTts 6aHKOBCKYIO M KOMMepUecKyto TaifHbl [Ipeanpusarus u [lokynaresnei, cTapuiie m3BecTHHIMU baHKy B
pe3yJiibTare UCIONHEHUs ycioBuil Jlorosopa.

3.1.4. To 3anpocy IIpennpusitus, B Teuenue 5 (msatr) Pabounx qHEH co IHS MOJyYeHHUs] TaKOTro 3ampoca, HallpaBUTh
[peanpusituio  uHpOpManMio, NonydeHHY0 oT banka-smutenta/ I[IC/ mnpaBOOXpaHHUTENBHBIX OpPraHOB, O
MOLIEHHHYECKOM Xapakrepe (HeAeHCTBUTEIbHOCTH) poBeeHHbIX Onepanuii, a Taoke o pakre ycraHoBineHus bankom
Omnepanuif, MPOBEACHHBIX C HapyIlIeHHeM ycioBuil [loroBopa, B OTHOIIEHUH KOTOPBIX baHK BIpaBe MPUMEHUTH WIN
MIPUMEHII MepHI, TperycMoTperHsie 1.3.2.5. mm.3.2.11. [Ipasun. MabOpMams nperocTaBiIseTcs B 3JIEKTPOHHOM BUE
0 aJipecy 3JIeKTpOoHHOH noutsl [lpennpusarus B coorBercTBUU € 11.9.7 [Ipasui.

3.1.5. B crydae ocymecTBieHus neicTBUH, pexycMoTpeHHbIX 1m.3.2.5. n m.3.2.11. IIpaswn, Hanpasuts [Ipeanpustuio
TI0 afipecy 3JIEKTPOHHON MOYTHI B COOTBETCTBHH ¢ 11.9.7 IIpaBuiI COOTBETCTBYIOIIEE YBEIOMIICHHUE B Te4eHHE | (0XHOTO)
pabodyero fHS CO JHS OCYIIECTBIICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B cnyuae npuema [Ipeanpustuem Kapt, sMmutnpoBaHHBIX poccuiickumu baHkamMu-3MHTEHTaMu, B KauecTBe
3NIEKTPOHHOTO CpeAcTBa IUaTexa npu omiate Iloxymatensmu Ycemyr B MarasuHe ocymecTBiaste OOpaboTky
Omnepammit u pacyeroB nmo HuMm uepe3 HCIIK B coorBerctBum ¢ IlpaBuimamu HCIIK (3a umcxitodeHuneMm Kapr,
SMHUTHPOBAHHBIX baHKOM).

3.1.7. OcymectBisith pacueTsl ¢ [Ipennpusituem no Onepanusm B HOpsKe, YCTAHOBICHHOM B pasjeine 5 [IpaBuur.

3.1.8. OGecnieuntp [Ipennpustuio mnpepocTaBlieHne YUYETHOW 3amucH. YueTHas 3anuch nepenaercss baHkom
yIOJHOMOYEHHOMY nuiy [Ipeampusarus mo ajgpecy >JIeKTPOHHOM MOdYTHI B cooTBeTcTBUH C 1.9.7 IlpaBumn. Cpok
JeHCTBUS TpencTaBiaeHHoro bankom normna/mapons — 90 (neBSHOCTO) KaJeHAAPHBIX JHEH ¢ AaThl HANpaBiICHUS
[Ipeanpusitiio 1o ajgpecy 3MeKTPOHHOU MOUTHl B cooTBeTcTBUU ¢ 11.9.7 IlpaBui. Ilapons, npepocraBieHHblil bankowm,
TIOJJIEKUT U3MEHEHHIO T1ociie nepBoro Bxozaa B JIK.

3.1.9. IlpuHnMate Mepsl MO OOECTIEYEHHIO 3alIUTHl TEPCOHANBHBIX JaHHBIX M MHpopMammu o Kaprax, craBmmx
n3BeCTHBIMU baHKy B pe3ynbTare ncrnosHeHus obs3aTenseTB banka mo lorosopy.

3.1.10. ObecnieunBarh 06€30MACHOCTh HH(GOPMAIIMOHHOTO B3aMMOJICUCTBHSI, OCYIICCTBIITH KOHTPOJb HAll YPOBHEM
PHCKOB HCIIOJIb3yEMbIX TEXHOJIOTHIA, 8 TaK)Ke He3aMEUTUTENbHO coo0uarh [IpennpusTuio 00 yBelHYeHNH JTHO0bIX
PHCKOB  HCIOJIb3YEMBIX TEXHOJIOTHil, BBISBICHHBIX HAPYIICHHSAX, IMPOM3OLICAMINX COOSX M CpOKax HX
ycrpaHenust. Y Beromiienue [Ipenpustist o mpou3oIeInX cO0sX U CpoKax UX yCTPAHEHHsI IIPOBOUTCS OCPEICTBOM
OTIPABKHU YBEIOMJICHUS I10 ajipecy AIeKTPOHHOM mouTsl [Ipeanpustust B cootBercTBuu ¢ 11.9.7 IpaBui B Teduerun 30
(TpuaIaTH) MUHYT C MOMEHTA BBIABICHMS baHkoM (hakTa Takoro c6os.

3.1.11. ObecrieunTh BO3MOXKHOCTH Iepenaun [Ipennpustuem uadopmannu 06 Onepanusx, IPOBEAECHHBIX B paMKax
HoroBopa, omepatopy (DMCKaJIbHBIX NaHHBIX, B Cilydae ykasaHus Takod HeoOxomumoctH IIpeampusitmem B JIK, B
cooTBeTcTBUM ¢ TpeboBaHmsiMu DexnepanbHoro 3akoHa ot 22 mast 2003 r. Ne 54-03 «O npuMeHEHUH KOHTPOJIBHO-
KacCOBOH TEXHMKM IIPM OCYIIECTBIEHHH pacdyetoB B Poccuiickoit ®Penepamum» (manee —3akoH Ne 54-@3) c
NIPUMEHEHNEM KOHTpOJIbHO-KaccoBoi TexHuku (nanee — KKT), npuoOpeTreHHOH WM apeHIOBAaHHOW y OJHOHM U3
KOMITaHHH, ¢ KOTOPBIMH Yy baHka 3aKiII04eHBl COOTBETCTBYIOIINE JIOTOBOPHI (IIepeueHb KOTOphIX conepxutcs B JIK) u
ykazanHo# Ipeanpustuem B JIK (nanee — obecrieueHne BO3MOKHOCTH ITepead TaHHBIX).

C mowmenTa ykazanus [Ipeqnpusituem B JIK kommanuu, npenocrasusmeii KKT, [Ipennpustue nopywsaer banky
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OCYIICCTBJIAThL HEpeaavdy TaKOM KOMIIAHHMH I/IH(l)OpMaIII/II/I 00 Onepaunﬁx, MPOBCACHHBIX B paMKax I[oror;opa,
orepaTopy (bHCKaJ'H)HI)IX JaHHBIX C LICJIIBIO UCITOJTHCHUA BankoM cBOMX 00s3aTENBLCTB 110 I[OFOBOpy.

Bank oOecrneunBaeT BO3MOKHOCTE nepeaayu AJaHHbIX HpeuanaTHeM B PCKHUMC pCaJIbHOIO BPEMCHU WU
HpI/I6J'II/I)KeHHOMy K pcaJibHOMY BPpEMCHHU.

3.1.12. B ciyuae Texunueckoro coost B AIIK banka, mo npuumne kotoporo nepenada IlpeanpusituemM DaHHBIX 00
Omepanusax omneparopy (GUCKaTbHBIX HAHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpeanmpuHHMaeT Bce HEOOXOANMMBIE
MEpOIPHUATHS IO YCTPAHEHHIO AaHHOTO cO0st n mHpopmupyeT IIpeanpusTue 06 HHINAEHTE U CPOKAX €TO yCTPAHEHHS
MIOCPEACTBOM OTIIPABKU YBEIOMIICHUS 10 apecy 3JIEKTPOHHOH MOUYTH B cOOTBETCTBUH ¢ 11.9.7 [paBmi.

B ciyuqae, eciin bank yctaHOBUT, 9T0 nepenada [Ipennpusariuem qanHbix 06 Onepanusix onepaTopy pUCKaIbHBIX
JJaHHBIX CTAaHOBUTCA HEBO3MOKHOM IO NPUYMHE TEXHUYECKUX HEHcCIpaBHOCTEW Ha cTopoHe Ilpeamnpusitus, bank
nadopmupyer 00 stom [Ipeampuarie MOCPENCTBOM OTIPABKM YBEJOMIJICHHS IO aipecy 3JIEKTPOHHOH ITOYTHI B
cooTBeTcTBUH ¢ 11.9.7 IlpaBu.

3.1.13. Otobpaxars B JIK cratycet Oneparuii o nepesnade aanHpix Onepanuii oneparopy GUCKaIbHBIX JaHHBIX. Ecin
nanneie Onepanuit He mepeaaBaiich onepaTtopy GpuUcKaIbHbIX JaHHBIX, [Ipennpustie MoxeT 00paTuthes B baHk mo
ampecy dIeKTPOHHOM mouTsl acquiring@alfabank.ru 3a moxyuenuem nHdopManuu 0 MpUIKUHAX, [0 KOTOPBIM TIepeaada
naHHbIX Ornepanuii He OblIa OCYLISCTBICHA, U PEKOMEHIAINH 10 UX YCTPAHCHUIO.

3.1.14. OGecrieunTh BO3MOKHOCTh OIUIaThl Yciyr B Marasute ¢ ucrnons3oBanueMm AlfaPay Ecom u(wim) SherPay
Online n(wmu) T-Pay mpu cOOTBETCTBYIOMIEH TeXHUIECKOH Bo3MoKHOCTH B JIK.

3.1.15. Tlpu ynepkanuu cyMMBI IITpadoOB WIM HHEIX TpeOoBaHUi, ocHOBaHHBIX Ha [IpaBmmax [1C/TIpasumax HCIIK,
n3 Bo3memenns B coorBercTBry ¢ 11.3.2.3. [IpaBui nin HarpaBieHHH TPEOOBAHUS O IEPEBO/IC YKA3aHHBIX JICHEKHBIX
cpencts B coorBercTBHH ¢ 1m.4.1.22. [IpaBui, npenoctaButh Ilpeanpusaruio cootBercTByromue oraersl [IC/HCIIK,
monrepxnatomue yaepxkanue [IC/HCIIK cymm co cueroB banka u cBenenns o kypce banka Poccun (ecnu mrpadsr
ObUTH yZepikaHbl ¢ baHka B HHOCTpaHHOH BalIOTE), IPUMEHEHHOM IIPH pacyeTe CyMMBbI, OAJIekKalle BO3MEIIECHHIO
(komnencanun) banky.

3.1.16. Bo3Bpamats panee ynepkaHHyro u3 Bosmemienust B coorBerctBuu ¢ 1.3.2.3. IlpaBun cymmy Dponosoro
Chargeback B ciyuae, eciaum 1O pe3yibTaTaM pPacCMOTPEHHS (B TOM UYHCIIE HAa OCHOBAaHHU JOKYMCHTOB,
npenocraBieHHbIx [Ipeanpustiem) @pomnossiit Chargeback 6ymet npusHan HeOOOCHOBAHHBIM.

3.1.17. B cnyuyae wucnoss3oBanust [Ipennpustiem Cepsuca «[lomenn», npu mnomydenun or OOO «A-UETBIPE
TEXHOJIOTMIN» cooTBETCTBYIOMIETO 3ampoca HAMpaBlsATh eMy ykasaHHble [Ipennpustiem B JlnmaHom kaOuHeTte
naeHTHUKaTopsl st mocnenytomedt uneHtuduxamun [peanpustus B Cepsuce «Ilogemm». Ilpn coeprueHnn
IMokymatenem Omepannu omiarsl w/wim Onepanuu Bo3Bpara ¢ ucnonb3oBanueM Cepsuca «[lomenny, mepenaBath
nanuble o Takux onepauusix B OO0 «A-YETBIPE TEXHOJIOI' My s npoBeaeHrs ABTOPU3ALUU U PACUETOB MEX Y
peanpusituem u OO0 «A-UETBIPE TEXHOJIOI'MN» B cootBerctBUU ¢ JJoroBopom «Ilomenuy.

3.2. baHk BOpase:

3.2.1. llonyuars y [Ipennpustust nHGOpMAIHIO:
v 00 okassiBaeMbIx [Ipennpustuem Yciyrax;

v 0 coBepiueHHbIx Onepanusx, B TOM YUCIE O JOKYMEHTAX, IIOATBEPKAAIOIMX OKazanue Y cinyru [Tokynaresro
B cIyd4ae, €CIli TaKue IOKYMEHTHl HeoOxomumbl baHky, B TOM umcie s oOpabOTKH MOCTYHHBIIUX
Chargeback, st mpoBeieHus paccieJOBaHUS U IpeAyIpexIeHIsT MOIICHHUIEeCKHX OTepallyii, TOATOTOBKHI
oTBeToB Ha 3arpock! [1C mim mpaBooXpaHUTEIBHBIX OPTaHOB, a TAKXKE B HHBIX CITydasX, IPeIyCMOTPEHHBIX
JEHCTBYIOIIUM 3aKOHOIaTeIhcTBOM Poccuiickoit ®enepannn w/mmn [papunamu [1C/TIpaBmnamu HCIIK;

v o Hanuunn y [IpeanpusTis IuieH3uil Ha NpeaocTaBisieMble Y CIyry (€CIH TaKue JIUIEH3UH IO0TKHBL OBITh Y
[IpeanpusiTs B COOTBETCTBUH C TPEOOBAHUAMH AEHCTBYIONIETO 3aKOHOIATENILCTBA);

v 0 IOMEHHOM MMEHH, yKa3arele crpanuipl CaifTa, ¢ UCIONIB30BaHUEM KOTOPHIX [IpeanpusaTHeM OKa3hIBAIOTCS
Yenyru (Ipy Haau4Mn);

v' o vamuuuu y Ipenupustus ceprudukara coorerctBus TpeboBanusam PCI DSS (eciau Hanuuue Takoro
ceptudukata 3asBieHo [IpennpustueM 1u00 00s3aTeNbHO B cooTBeTCTBUM ¢ [IpaBmiamu [1C).

3.2.2. He nepeBonuts Ilpennpustuio Bo3memenne:
v 110 Onepauusim, IpU3HaHHBIM MOIIEHHUYECKHUMH;
v no Onepanusm, npusHaHHbIM HeelicTBUTENBHBIMHY;
v' no OrnepaiusaM, cOBepiieHHbIM ¢ wucnons3oBanuem Cepsuca «[lomenu» (B clydae HCIONB30BAHUSL
[Mpennpusituem Cepuca «Ilomenn»).

3.2.3. TIpekpamiars 00s3aTenbCTBa baHKa IO MEPEBOAY IMOCIEAYIOIIEr0 Bo3MENmeHHs 3a4eTOM  CIIEAYIOIIMX
TpeboBanuii k [Ipeanpusaruio:
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1o Bo3MeteHuto banky cymm mo Oneparusam, ykazaHHbM B 11.3.2.2. [IpaBw,

v' 1o ynepxanuto cymm Chargeback, B Tom umcne cymmsl ®ponosoro Chargeback no dakry mosnydenus
Bankom ot I1C unpopmanun o Dpomosom Chargeback;

v 110 yiate wrpadoB WM UHBIX TpebOBaHKH, OcHOBaHHBIX Ha [Tpasuiax IIC/IIpasunax HCIIK;

v' no ymiate komuccuii banka o Jorosopy;

v 1o OnepanusiM 0TMEHbI OIUIaThl/Oneparusam Bo3BpaTa;

v/ [0 HHBIM OCHOBAHHSM, IPEYCMOTPEHHBIM YCIOBHSIME JIOTOBOpA.

3.2.4. B ciryyae HEJOCTaTOYHOCTH CyMM Bo3MereHnit Ui npekparieHus o0sS3aTelbCTB 3a4eTOM B COOTBETCTBHH C
1.3.2.3. IIpaBun, bank Hanpasnset [Ipennpusaruto mo agpecy 31eKTpOHHON MOYTHl [IpennpusaTis B COOTBETCTBUU C
1.9.7 [IpaBun TpeboBaHKE, COCTAaBIEHHOE B MPOM3BOJILHON MUCEMEHHOW (opme, 00 yruiaTe JEHEKHBIX CPEACTB B
COOTBETCTBYIOIIEH cymMMe. TpeboBaHue JOJHKHO ColepKaTh 000CHOBaHUE MPEABSIBICHHS TPEOOBAaHHMS, pacdeT CyMMBI
TpeOOoBaHuUs, MEPUOA 33 KOTOPHIA BBICTABISIETCS TPEOOBAHUE, CPOKM M PEKBU3UTHI Ul OCYIIECTBJICHUS IEpeBOAA
JICHEXKHBIX CPECTB.

3.2.5. B ogHOCTOpOHHEM TMOPSAAKE MPUOCTAHOBHUTH WJIM MPEKPATHTh ABTOPH3AIlMHM M IepeBoa Bo3memeHus mpu
HaJIM4u¥ y BaHka NOKYMEHTAJIbHO MOATBEP)KICHHBIX, B TOM YHCIIE B SJIEKTPOHHOM BHJIE, CBEJCHHM!

v' o cosepuiennd Ilpennpusituem Orepanuii ¢ HapylueHHeM YcioBHi JloroBopa, B TOM YHCIE MYTEM
npoBezieHus B Marasune MolleHHH4eCKUX onepauuit u/wnu yuactuu [Ipeanpusitust u/nnu ero paboTHHUKOB
B MOIIICHHUYECKOW WJIM MHOW HE3aKOHHOU NEesATETbHOCTH;

v' 00 yBeJMYEHNH KOJIMYECTBA HEJEHCTBUTENBHBIX TPAH3AKIMH TIOCIIE TOro, Kak baHk npoundopMupoBain 06
sroM IIpennpusrue;

v' o npenocrasnennu [Ipeanpustuem banky HepocroBepHO nHboOpMaruu B pamkax JJorosopa;

v' o peammzanuu [peanpustreM B Marasune Yciyr, He COOTBETCTBYIOUINX YCIOBUM JIoroBopa, B TOM YHCIie
Yenyr, He cootBercTByounx MCC BunoB aestensHoctH [Ipenmpusitus, ykasanHeiM B Odepre minm
VYBegomiIeHHH 00 U3MeHeHHH (B CITydae X H3MCHCHUS);

v\ 0 BHeceHUH usMeHeHui [Ipeanpustiem B nomenHoe uMs Caiita Marasuna, ykasareib crpaduisl Calita 6e3
MpeIBapUTEIFHOTO YBeOMIICHHUS banka B mopsike, mpeaycMoTpeHHOM [IpaBunamy;

v\ 0 HECOOTBETCTBHMH JJIEKTPOHHOM BUTPHHBI MarasuHa TpeOOBaHHUsM, YCTaHOBIEHHBIM [Ipuoxenuem Ne 3 k
[IpaBunam;

v' 006 ocymectBieHun [IpeanpusaTHeM BUIOB IEATENLHOCTH, KOTOPBIE MOTYT HAHECTH YINEPO penyTaluu
banka;

v 00 ocymectBieHur IIpeanpusaTHEM AEATENLHOCTH Ha Tepputopuu Poccuiickoii ®enmepanuu  0Ge3
IIOJIyYEHHOM B YCTaHOBJIEHHOM IIODSIKE JIMLEH3UU, B CIllydae, €ClIM 3aKOHOJATeIbCTBO Poccuiickoi
®denepanyiv B OTHOLIEHUY TaKOU AEATEIbHOCTU IIPEyCMAaTPUBAET €€ HAIUUUE;

v' 0 BbIABJIEHHBIX BaHKOM Cllydasx HENpaBOMEPHOro oTKasza Ilpeanpustus or nposeneHus Onepanuu
BO3BpaTa MM B WHBIX CIydasx, KOTJa JCHEXHbIE CPEACTBa OBUIM HENPaBOMEPHO CIIMCAHBI CO CYeTa
IToxynarens o panee mpoBeaeHHONW Onepanun OTIaThI;

v' 0 BO3HUKHOBeHHUH y [IpeanpusTus 3a10/DKEHHOCTH Tiepe]] Bankom 1o oruiate komuccuii banka;

v' 0 He ycrpanenud IIpeanpusTHeM HApPYIIEHUH CBOMX 00S3aTENbCTB, MPELYCMOTPEHHBIX JOroBOpOM, B
yCTaHOBJIEHHBIA baHKOM CpOK;

v\ 0 HeucnonHeHud IlpeanpusrueM OOA3AHHOCTH IO IEPEBOLY BaHKy IEHEXHBIX CPEACTB B CIydasx M
MOpsAKE, OTpeesieHHBIX B 11.4.1.22. [Ipasw;

v\ 0 HapyLIEHUU JUMHTOB Ha npoBenenne Omnepanuu, ycranosieHHbx B Odepre wnu B VBegomieHun o6
W3MEHEHHH (B Clyyae UX U3MEHEHHN);

v' o nukBupanuu [peanpustis 160 BO30YKACHUN B OTHONIEHNH [IpeIpUATUS [eNa O HECOCTOATENLHOCTU
(banKpOTCTBE);

v' o Hapyienuu [IpeanpusTueM uHbIX yciaoBuii Jlorosopa u/unu npasui I1C, HEUCHIOIHEHNE KOTOPBIX MOMKET
moBJedb yObITKH baHka, CBA3aHHBIE C MPIMEHEHHEM K HEMY CaHKIHi1 co cropons! I1C/ Hag30pHBIX OpPraHoB.

3.2.6. B ogHOCTOpPOHHEM HOpSIKE BHOCUTH M3MEHEHHS B TexHHYecKyro crenudukanmio, yBeqomMus IIpennpusrue o
IUIAHUPYEMbIX U3MEHEHUSAX HE TO37Hee, yeM 3a 14 (J4eThlpHaauaTh) KaJeHAapHBIX JHEH 10 AaThl BCTYIUICHHS TaKHX
U3MEHEHMH B CHJy, IIyT€M HAlpaBlIEHUs COOTBETCTBYIOLIETO YBEJOMIIEHMS IO aAPECY IEKTPOHHOM MOYTHI B
cootBeTcTBUH ¢ 11.9.7 IlpaBu.

3.2.7. B moboe BpeMms mpoBepsaTh cobOmonenne Ilpennpusituem ycmouii [loroBopa, He BMENIMBAsCh B €r0
JeATeNIbHOCTh, @ TakXe IpOBOJAUTh TpoBepky Ilpennpustus w/uiaum Mara3suHOB Ha NPEAMET BBIBICHUS
MOIICHHUYECKUX, HE3aKOHHBIX, IPOTHBONPABHBIX M HHBIX OIEpanuii, CIIOCOOHBIX IIOBJICYh pPEIyTallMOHHBIE,
IOPUINYECKHEe  YKOHOMHYECKHE PUCKH A banka.
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3.2.8. IlpuBnekars [uisi oka3aHusi yciyr no Jlorosopy tperbux ymn. [Ipu stom bank Hecer nepen Ilpennpusituem
OTBETCTBEHHOCTb 32 JIeHicTBUsI/0e3/1eficTBIE IPHUBIICUEHHBIX UM TPETHHX JIMIL KaK 3a CBOU COOCTBEHHBIE.

3.2.9. BanpammuBath y [Ipeanpustus He pexe OJHOTO pa3a B TOJl B MUCbMEHHOW (OpME MOATBEPKIACHUEC OTCYTCTBHUS
U3MCHCHHY B yUPEIUTEIBHBIX M HHBIX TOKYMEHTAX U CBEJCHUSAX, KOTOPBIC paHee ObLTH MpeacTaBicHs! [IpeanpustueM
B bank.

3.2.10. 3anpammBats y [Ipeanpusrus cBegeHNs, JOKyMEHTH 1 HHPOPMAINIO, He0OX0TuMbIe s coomonerns bankom
3aKOHOJATENNBCTBA O MPOTHUBOJACHCTBUM JIETaIM3alui (OTMBIBAHHIO) JOXOJOB, HOJYYEHHBIX NPECTYIHBIM ITyTeM, H
(UHAHCHPOBAHUIO TEPPOPH3MA.

3.2.11. B ogHOCTOpOHHEM MOPSIKE IPEKPATUTh ipoBeneHne Onepanuii u/nim oocmyxuBanne [IpennpusTis B ciay4ae,
€CITH 3TO oOciTy)kuBaHue n/min Onepanuy IPOBOIITCA ¢ HapyIIeHHEeM 3aKOHOIaTenbcTBa Poccuiickoit exepannu u
HMHOCTPAHHBIX TOCYAAPCTB, IpUMEHsronerocsi K banky B crity Hanm4ans y baHka Ha TeppUTOPHUHU JaHHBIX HHOCTPAHHBIX
roCyaapcTB KOPPECTIOHICHTCKUX CUETOB B KPEAUTHBIX OPTaHU3aIMAX, a TaKkKe IPU Hanuuu y banka nono3penuii, uto
Omnepanyy OCYIIECTBISIOTCS B IENSIX JEraJu3aliy J0X00B, MOJTYUYSHHBIX MPECTYIHBIM MyTeM, U (PMHAHCUPOBAHUS
TeppoOpU3Ma, COBEPILEHHUS MOIICHHUYECKOM, HE3aKOHHOW WM MHOM MpPOTHBONPABHOW AEATENBHOCTH, BIUIOTH 10
MOMEHTa IpejcTaBienus [Ipennpustuem noscHsomel nHGOPMaLUK U HaJIekKalle 3aBEPEHHBIX KOMHH JOKYMEHTOB,
MO3BOJISTIOINNX BaHKy 0/THO3HAUHO YOEANUThCS B 3aKOHHOCTH LieJiei MpoBoANMBIX OTmeparuid.

3.2.12. B 01HOCTOpOHHEM MOPSIKE IPHOCTAHABINBATH/OrPaHHMYMBATh A0CTYN [IpennpusaTus K GyHKIMHA NPOBEICHUS
Omnepanuii Bo3Bpara/Oneparuii otMeHsl omiatel B JIK B ciiydae otcyrerBus cyMMm Bo3smemnienuit B Tedenne 5 (T1sTn)
PaGounx nmuelt w/mmm ecnu [Ipenmpusarie He HCHONHSET OOSM3aHHOCTH IO HepeBoay baHKy IEHEXHBIX CPEICTB B
cly4yasx W mopsake, ompeneneHHbIX B 1m.4.1.22. IlpaBumn, no mMoMeHTa ucnonHeHus IIpeanpusitTueM yka3aHHBIX
00s13aHHOCTEH.

3.2.13. He ocymectBisats O6paboTky Omepanuii BozBpara/Onepariiiii OTMEHBI OIUIATHI B CIIy4ae, €CIIA OTCYTCTBYIOT
cymmbl Bo3MmerieHuii B TeueHue mpesumectByomux S5 (msatu) Paboumx nHed w/unum [Ipennpustie He HCHONHSET
00s513aHHOCTH 10 TNlepeBoAy baHKy JeHEeXHBIX CPEACTB B CIydasx M HOpsAKe, onpeneneHHbX B 1.4.1.22. [pasun, mo
MOMeHTa ucrosiHeHus [IpeanpusTieM yka3aHHBIX 00s13aHHOCTEH.

3.2.14. B nensx UCHONHEHHUs 00s13aTeabCTB MO JoroBopy pa3mMeriaTth Ha IUIATSXKHOW cTpaHuie baHka mpaBuia
coBepuieHuss Omepanuii omnaTel U 0€30MaCHOCTH IUIaTeXXel, Bo3Bpara Yciyru, jorotunsl [IC, HaumeHoBaHHE
pennpustus, UTHH/KIIT/OT'PH Ipeanpustus.

3.215.B memsx  OOHOBIEHUS  HIOCHTU(QUKAIMOHHBIX  cBeieHWH o  [Ipeampusthm,  NpencTaBHUTENE,
BEITONIOTIpHOOpeTaTene, OcHedunumapHoM Bianmenbie [Ipemnpustass baHk wWMeer mpaBO  HCIOIB30BAThH
MTOJTBEPXKICHHYI0 HWHPOPMALMI0 O TMPOW3OMICANINX HM3MEHEHUSIX B CBEACHUAX, NOINYYCHHYI baHkoM mpu
UACHTU(DUKAIIMA W OOHOBJICHUH WICHTU(UKAIMOHHBIX CBEICHUHA YKa3aHHBIX JIMI, B CIy4asX H B MOPSAKE,
YCTaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu.

BaHk mMeeT mMpaBO HUCIONB30BaTh MPENOCTaBICHHYIO [IpennpusaTueM MOATBEPKACHHYI0 WH(MOPMAIHIO MPH
UACHTU(DHUKAIMA WX OOHOBJICHHMHM HICHTH()HKAIMOHHBIX CBEJACHHUH O TMPEACTaBUTENC, BBIrOJOMpUoOpeTaTene,
Oenedurapaom Biaaenblie [IpeanpusaTist, B ne/isax 00HOBICHHUS BaHKOM HICHTH(HUKAITHOHHBIX CBEICHHI O KIIMCHTAX
BaHka, uX MNPEICTaBHUTENAX, BBITOAONpPUOOpeTaTeNsX, OcHeDUIMAPHBIX BIAACIbIIAX B ClIydasx M B MOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Pocculickoit denepanun.

3.2.16. PactopruyTh JloroBop B OZJHOCTOPOHHEM HOPsAJKE B ciiydyae HeucnoiaHeHus [pennpusituem m.4.1.22. Ipasui.

3.2.17. Otka3ath B npeJocTaBiIeHlu yciyr no Jlorosopy, B npoBeieHnn Onepanyy B 0JJHOCTOPOHHEM IMOpsiiKe U Oe3
0O0BSICHEHUS IPUYUH, B TOM YHCIIE IT0 OCHOBAHMAM, IPETyCMOTPEHHBIM 3aKOHOAAaTeNbCTBOM Poccuniickoit denepanuu,
B gactHocTH, @enepansabiM 3akoHOM 0T 07.08.2001 1. Ne 115-®3 «O mpoTHBOACHCTBUY JIeTaTH3alKH (OTMBIBAHHIO)
JIOXOJIOB, ITOJTyYEHHBIX MPECTYITHBIM IyTeM, i (YHHAHCHPOBAHHIO TEPPOPUIMAY.

3.2.18. brokuposate noctyn B JIK, a Takke He HCHONHATH mopydeHus [Ipennpustus, opopMIICHHBIE B TOPSIKE,
YCTaHOBICHHOM J[OTOBOPOM, 10 BEISICHEHUs] OOCTOSTENBCTB, B CiTydae BbisiBIieHHsS bankom Omneparmii [Ipennpustus,
COJIEpKalllUX B COOTBETCTBUU C JOoKymMeHTaMu banka Poccum mnpusHaku HEOOBIYHBIX OnepauI/H‘/’I, CBSI3aHHBIX C
Jleranu3anueil J0X0I0B, MONIYYEeHHBIX MPECTYIHBIM IyTeM, Ju00 Omneparif, HeCyIIX PemyTalliOHHBIE PUCKH U
banka.

3.2.19. B 0JHOCTOPOHHEM MOPSIKE M3MEHATH ycTaHOBIeHHbIE B Odepre/ YBemomiaenun 06 W3MEHEHHH JIUMHUTHI Ha
mpoBeaenue Omepanuy B 3aBUCHUMOCTH OT ykasaHHoro [Ipemmpusartmem MCC, a Takke B IENAX yMEHBIICHHS
BEPOSITHOCTH NPOBeIeHUsI MOIIEHHUYECKUX Olepanuil.

3.2.20. B cinyyae wucnonb3oBanus Ilpexnpusituem Cepsuca «llogenmn», mnpowmsBoguts OO6paborky Omnepanuid,
COBEpIICHHBIX ¢ ucronb3oBaHueM Cepsuca «llonenn», Ha OCHOBaHMM JIOTOBOPA, 3aKIIOYEHHOTO Mexny bankoMm n
00O «A-YETBIPE TEXHOJIOT' ».
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4. TIPABA U OBA3AHHOCTMU NNPEANIPUSITUS

4.1. Hpeanpusitue 00a3yercs:

4.1.1. Ucnonmusats ycnous JloroBopa, B ToM uucie [IpunoxeHuii kK Hemy.

4.1.2. TlpenoctaButh banky HEOOXOIUMBIE TOKYMEHTHI M CBEICHUS, COTTIACHO MEPEYHI0, OnpeesieMoMy baHkowM, s
uneHtudukanyu [IpeanpusaTusi, NpencTaBUTENCH, BRIroJonprodpeTaTencli, OcHeGUIMAPHBIX BIACIBIECB, a TAKKE
WHBIE CBEICHUS B COOTBETCTBUH C TPEOOBaHMAMHU 3aKOHOMaTelIbcTBa Poccuiickoit denepaiiivi 0 MPOTHBOACHCTBIH
Jieranu3anui (OTMBIBAHHUS) JOXOJIOB, TIOYYEHHBIX IPECTYMHBIM IIyTeM, B (PHHAHCHPOBAHHUIO TEPPOPHU3MA.

4.1.3. B ciryuae n3MeHEHUs CBEACHHUMH, TOAJIEKAIIUX YCTAHOBJICHUIO TIPH 3aKIIF0UCHNHN JJoroBOpa, B TOM YHCIIE B CITydae
N3MCHEHHS CBEICHUH, MOAJEKAIINX YCTAHOBJICHHWIO B memsax uaeHTnbukauuu Ilpeampusatus, a Takke (Ipu ux
HAIMYAWA) €ro TpelCTaBUTEeNeH, BBITOHONpHOOpeTaTenel, OcHeDUIIMAPHBIX BIANCIBICB B COOTBETCTBHH C
TpeOOBaHUAME 3aKOHOMATeNbCTBa Poccmiickoit denepannu, HOpMaTUBHBIX akToB banka Poccun, yBenomisats bank B
MIICBMEHHOHN (hOpMe, a TaKkKe IPeCTaBIATh baHky He00X0IMMbIe JOKYMEHTHI (OPUTMHAIIBI/ HaJUIe)Kallle 3aBEpEHHBIC
KOIIMH), MOATBEPIKAAIOIINEe N3MEHEHNE YKa3aHHBIX CBEJCHUH, HE mo3iHee 2 (AByX) pabodmx JHEH ¢ MOMEHTa UX
YTBEPXKICHHUS (BBIIAYH WM PETUCTPALIMN).

4.1.4. YcraHaBnuBaTh CTOMMOCTh YCIyT npu oruiate Kapramu Ha ypoBHe He BBIIIE, YeM CTOMMOCTh aHAJIOTMYHBIX
VYenyr mpu X OIUIaTe € KCIMOJIb30BAHHUEM APYTHX CIIOCOOOB IIaTexa (HATMIHBIME, OC3HATMYHBIM OaHKOBCKUM
IepeBoIoM U T.11.). [Ipeanpusarue He BIIpaBe B3UMATh SIBHbIE WIIN CKPBIThIE KOMUCCHH, JTIOObIE JOIOIHUTENIbHBIE M11aThI
npu ortare Yciryr Kapramu/mocpencrsom Kaprounoro TokeHa.

4.1.5. TIpoBoaNTH B COOTBETCTBHH C ycioBusiMU JloroBopa B Marasunax Omnepanuu rnocie npoBeJeHus] ABTOpH3AINN
U B IIpe/ieNax JMMHUTOB, YCTaHOBICHHBIX B Odepre nnm B YBe1oOMICHHH 00 N3MEHEHHH (B CIIydae NX U3MEHEHUH).

4.1.6. YonauuBath banKy Bo3HarpaxaeHne (KOMHCCHIO), a TAaK)Ke HHBIE CYyMMBI, IPeAycMOTpeHHbIe JloroBopoM.

4.1.7. Pazamectutes Ha Caiire Ilpeanmpusatus mHpOpMammio, MONTydeHHYI0 OT baHka, Kacaromryrocsi oOecrieueHHS
KoH(puIeHIMaIbHOCTH HHbopMarmu Jleprkareneii kapT u odecneueHust 0e3omacHoctu Onepaliuii, a TakKe 00eCIeuUTh
cootBeTcTBHUE CaliTa TpeboBaHusIM baHka K 2JIeKTpOHHBIM BUTpUHAaM Mara3uHoB, yctaHoBieHHBIM [Ipunoxxennem Ne 3
k [IpaBunam.

4.1.8. Ocy1ecTBIATh XpaHEeHHEe JOKYMEHTOB, MOATBEpXKIAOMNX (akT okazanus Ycuyru [loxynarento, 3asBieHuit
INokynateneii Ha BO3BpaT CPEICTB, a TaKKE HMHBIX JOKYMEHTOB, MOATBEPXKIAIOUIMX M OOOCHOBBIBAIOIIUX (haKT
copeprieHust Omepanuii M OKa3aHUS YCIyr, B TedeHHe 5 (msITH) JeT, co AHA coBepumieHus Omnepauuu, u
He3aMeLIUTENILHO HAIPaBIIATh UX B JJICKTPOHHOM Buze B bank no TpeboBanmio banka.

4.1.9. CornacoBeiBaTh ¢ bankoM B mopsake, mnpexycMoTpeHHOM IlpaBuimamu, IOu3aiiH IUIATEXHOW CTPAaHUII
Marasuna(-0B), BKJIIOYasi 3JIEKTPOHHBIC BapHaHTBI PEKJIAMHBIX Hakieek c sorotunoM IIC, 1o Hawana mpoBeneHHs
Onepauuit no lorosopy.

4.1.10. [lo nauana nposeaenust Onepanuii no JloroBopy nmpeaocTaBuTh B baHk JOKyMEHTHI WM rapaHTHHHOE TTHCHMO
0 Hanuuuu npas y [Ipennpuarus Ha UCHONB30BaHUE AOMEHHOro uMeHu Caiita MarasuHa, a Takyke COINIacoOBBIBATh C
BankoM sr00BIe €ro M3MEHEHUs B CPOK He Mo3jHee, yeM 3a 5 (mATh) Pabounx JgHEH M0 BCTYIUICHHS B CHIY TaKUX
HU3MEHEHUN.

4.1.11. CornacoBbiBaTh ¢ bankoM u3meHeHus JoMeHHOTO nMenn Caiita MarasuHa, yka3aTens cTpaHulibl Caiita B Cpok
He To3Hee, 4yeM 3a 5 (1m1Th) Pabounx gHEl 10 BCTYNJICHUS B CHIIY TaKHX H3MEHEHHI.

4.1.12. B teuenue 3 (Tpéx) Pabounx nueit co nus nomyqenus [Ipeanpustuem 3amnpoca ot banka, npenoctaButh banky
pazbsicHeHust 1o OmeparysiM, I NPOBEICHHUS BaHKOM pacclefoBaHUS U NpEeAyNpexIeHHs MOIIeHHHYECKUX
onepauuil ¥ NoATBEPKAEHHUS cooTBeTcTBUS Onepanuil ycnosusiM Jlorosopa.

4.1.13. IlpenocraBnath banky no tpeboBanuro baHka B TeueHue 4 (4eThIpex) KaJeHIAPHBIX THEH MOCIe IMOMy4CHHUS
3anpoca ot banka nHdpopmannio no OnepanusM, MO3BOJISIONIYI0 YCTaHOBUTH (pakT okazanus Yciyru. IlpusHaercs
obocHoBanHbIM Chargeback, no koropomy Ilpenmpusrue He mnpemocTaBwio 1Mo 3ampocy baHka ITOKYMEHTBI,
TIOJTBEpIKIAtoIHe TpegocTasienue Y cnyru [lokynarento, o3HakomiieHre [TokymaTenst ¢ ycIoBUSIMU ITPEAOCTABICHHS
Yenyru, nubo Ipeanpustue monreepanio, uto Onepanusi He COBepIIanach, JIM00 HA OCHOBAHUH IPEIOCTABICHHBIX
JOKyMEHTOB TpaBo Ha oTkjioHeHne Chargeback orcyrctByeT B coorBercTBum ¢ IIpaBmiamu I1C/TIpasunamu HCIIK.
CTOpOHBI COTJAIIAITCS, 4YTO O3HaKomuieHHe [lokymaTtenst C YCIOBHSMH TPENOCTABICHUS YCIyTH MOXKET
OCYIIECTBIISITHCS B ANIeKTpOHHOM BHie. Cornacue [Tokymnaresi ¢ yClIOBUSMH MPEIOCTABICHHS Y CITYTH OCYIECTBIISETCS
MOCPEACTBOM HPOCTABICHHUSI OTMETKH B COOTBETCTBYIOLIMX Touisix crpanul Caiita [Ipeanpusitus, 00s3aTeNnbHbIX IS
3alOJIHEHMsl, MOXeT ObITh mNOoATBepxkaeHo [IpeampusitueM mpepocraBieHHeM pacnedarok crpanuy Caiira
Ipennpusitusa. B cnywae npusnanmst obocHoBaHHBIM Chargeback mo OmnepamusiM OIUIaThl, COBEPUIEHHBIM C
ucnons3oBanueM SberPay Online/T-Pay, Bank ¢opmupyer B JIK Ilpeampusitus Omnepauuro BO3BpaTa Mo TaKOM
Omnepanuu.
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4.1.14. Ucnonp3oBaTh mpu coBepineHnn Oneparuii YUYeTHbIC 3allUCH, IPEAOCTABICHHbIC baHKOM, B COOTBETCTBHU C
[paunamu u TexHUUecKoi creruduranuei.

4.1.15. He nepenaBaTh U He MPEAOCTABISATh BOZMOXHOCTh JPYTUM OpPTaHH3aLUsIM U TPETHUM JIMLAM HCIOJIb30BATh
VYueTHy0 3anuch, npepocraBieHnyo [Ipeanpusituio B coorBercTBuu ¢ 11.3.1.8. [IpaBui.

ITocne nepsoro Bxona IIpennpusarus B JIK u3MmeHuts npegocraBneHHbl bankoM mapons oT YdeTHol 3anucu.

Hacrosmum Tlpeampusitue nmpuHIMaeT Ha ceOs 00s3aTelbCTBAa MO XPAHCHHIO, WCIIONB30BAHUIO YUYETHOU
3ammcn/ cpeactBa goctyna B JIK B memsax, mpegycMoTpeHHBIX JloroBopoM. OTBETCTBEHHOCTh 32 BO3MOXKHBIC
¢uHaHCOBBIE YOBITKH [IpenpusaTs OT MOTepH JOTHHA M ApOoJIsi OT YUYETHOH 3aIicH Wil cpencTsa nocrymna B JIK, ne
HM3MEHEHHs MTPEJOCTABIEHHOr0 baHKOM Mapois Iocie NepBOro BXoJa, KOMIPOMETAlMH JIOTHHA U Maponsd Y4ETHOU
3ammcw/ cpencTsa nocrymna B JIK, HeCaHKIIMOHIMPOBAHHOTO HUCTIONB30BaHU YUeTHOI 3ammcy/ cpeactBa goctymna B JIK
TPEeTHUMHU JIMLAMH ¥ IPYTUMH OpraHu3anusMu 0e3 senoma [Ipennpusrust, Hecet camo [Ipeanpusitue.

4.1.16. B cny4yae M3MEHEHMsI CBEJCHHM, CBS3aHHBIX C IUIATSKHBIMH PEKBU3UTAMH I[IpelnpusTus, a Takke HHBIX
MOJUIeXkKAIUX YCTAaHOBJICHUIO MPU 3aKIoueHuH JloroBopa CBeleHU, B TOM 4HClIe MOJIy4aeMbIX baHKOM B Iemnsax
uaeHtnuKanun IIpennpustus, ero IpeAcTaBHUTeNel, BerogonpuoOperarencii, OeHehHIMAPHBIX BilaJeIbIIEB,
MIPeOCTaBNIsATh B baHK OpHruHanbl/HaJIeKalle 3aBEpPEeHHbIC KONMHU JOKYMEHTOB, IOJTBEPXKNAIOIIUX YyKa3aHHbIE
W3MEHEHHMs, B CPOK He no3jHee 2 (1Byx) Pabounx nHel ¢ 1aThl UX yTBEP KICHUS, BbIIAYH WIIN PETHCTPALUH.

4.1.17. YeenomiiaTh baHk 0 Hauase mpeAOCTaBICHUS HOBBIX YCIyr B Marasuhe, paHee He yka3aHHbIX B OdepTte, He
mo3zHee, 9eM 3a 5 (mate) Pabounx mHe# o Hadana ux mpegocTtaBieHus [lokymaressim.

4.1.18. IIpu OTCYTCTBUM N3MECHEHHH B YUPEIUTENBHBIX U MHBIX JOKyMeHTax [IpeanpusaTis NMCbMEHHO, 3a MOIIHICHI0
pykoBoauTenst Ilpennpusrus, HE pexe ONHOTO paza B TOA IMOATBEPXKAATh AKTYyalbHOCTh W ACHCTBUTEIHHOCTD
MIPEOCTaBICHHBIX baHKy paHee NOKyMEHTOB M HMHGpopMamuu o lIpennpustun, B TOM 9YHCIE O MPEACTABUTEIIX,
BEITOZONpHOOpeTaTensix, OeHeuImapHsIX BIagenbuax, u Ycuayrax [penxnpustus.

4.1.19. Cobnronate KOH(QHUICHIMAIBHOCTh B OTHOIIEHHH MHpopMaimu o banke, [epxkatensx kapt u Omnepanusx,
CTaBUIMX W3BECTHbIMH [IpennpusTuio B pe3ysbTaTe BBHINOJHEHUs ycioBui JloroBopa, a Takke o0Oecre4uBaTh
0€30MacHOCTh MEPCOHATBHBIX JaHHBIX MPH UX 00pabOTKe, OCYIECTBIATH 00pabOTKy IMOJMy4eHHOH MH(pOpMAIMH B
COOTBETCTBUH ¢ TpeboBaHusaMu cT. 19 denepanbHoro 3akona ot 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX.

4.1.20. He ocy1iecTBIATh MPsAMO/KOCBEHHO TPOBEICHUE JIFOOBIX Omepanuid B ciydae, eciau Omnepamnuu mpoBOASTCS C
HapyuleHueM 3akoHojaTesbcTBa Poccuiickoit denepanuu, HHOCTPAHHBIX FOCYAApCTB, IPUMEHAOIIErocs K banky B
culy Hann4usl y baHka Ha TEpPUTOPUU NaHHBIX HHOCTPAHHBIX TOCYAAPCTB KOPPECHIOHAECHTCKUX CYETOB B KPEIUTHBIX
OpraHM3alysX, a TaKKe B Cllydasx, eciim Onepanusi OCyHIECTBISIETCS B LENSX JIETaIU3aluu J0XO0I0B, MOIy4EHHBIX
NIPECTYIIHBIM TIyT€M, M (UHAHCHPOBAHUS TEPPOpHU3Ma, COBEPIICHUS MOIICHHHUYECKOH, HE3aKOHHOM WM HWHOH
MIPOTUBONPABHON AEATEIBHOCTH.

4.1.21. llpenocraBnate banky mro0yro mHGOpMAIHIO, B TOM Yrcie HHpopManoo 0 MarasuHaxX, HCOOXOIUMYIO ISt
UCIIONHEHUsI TPEOOBAHUI, YCTAHOBJICHHBIX JHOKYMEHTaMH, yKazaHHbIMH B ILIL. 9.1.-9.2. IlpaBui, nmpu peanu3anun
bankowm npaB, ycraHoBiIeHHBIX 11.3.2.7. [IpaBu.

4.1.22. B teuenue 5 (mATH) KaJleHOApHBIX JHEW CO JAHS MOJy4deHUs oT baHka COOTBETCTBYROLIEro TpeOOBaHUs
nepeBecTH baHKy NeHeXHbIe CPEICTBa B Ciydasx, npenycMoTpenHsiX 1m.3.2.4., m.4.1.30., n.5.5. [IpaBun u B MHBIX,
ycTaHOBJNICHHBIX [IpaBmamu ciydasx, Ha cueT baHka, yka3aHHBINA B TpeOOBaHUH.

4.1.23. B GeccriopHoM mopsiake (B T.4. nocie npekpamenus: Jlorosopa ¢ Ilpeanpusitiem) BbillaunBath baHky Bce
cymmbl o Chargeback, kotopsie ObLIM IpU3HAHBI 000CHOBAaHHBIMU B cOO0TBeTCTBHH C 1.4.1.13. [IpaBui, He no3anee 5
(msiTH) KaJeHIapHBIX JHEH CO JHSA MONy4eHHUs oT baHka MMChbMEHHOTO TPpeOOBaHUS.

4.1.24. UcxnrounTh TIpUeM, Ieperady, oO0paboTKy W XpaHEHHEe I0OBIM crocoOoM pekBu3nToB Kapt B
nHpopmannoHHbIX cucreMax [IpeanpusTus npu oTCyTCTBUH cepTudHKanuy Ha cootBeTcTBHE TpeboBanusm PCI DSS.

4.1.25. B ciyuae ceprudukanuu [Ipeanpustus Ha coorBeTcTBHE TpeboBanusam PCI DSS:

4.1.25.1. ObecnieunBaTh COOTBETCTBHE MH()OPMALMOHHBIX CHUCTEM CTaHAAPTy KapTOYHBIX JaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) na nipoTskeHun Bcero cpoka jeiicteus JloroBopa. Ipemocrasists B bank
JoKyMeHTanbHOe moaTrBepxkaeHne coorBercTBus AIIK Ipemnpustist tpeboBanmsm PCI DSS, B Tom umcie
HEe3aMEJIUTENIbHO MPEeJOCTaBlIsATh B baHk HMHGOPMAIMIO O TMOJYYEHHH HOBOTO CepTHU(HKATA COOTBETCTBUS
tpeboBanusM PCI DSS, mn60 06 0OKOHYaHNYU CpOKa ASHUCTBHI CTAporo cepTudukaTa U HEMOTy4YeHUH HOBOTO.

[MpenocraBnsaTe banky pe3yibraTel NpoBepKH cooTBETCTBHS TpeboBanusiM crannapra PCI DSS B Bune:
v\ eXEroJHOro OTYeTa M0 pEe3yJbTaTaM MPOBEACHHUS CEPTU(PUKAIMOHHOIO AayIuTa Ha COOTBETCTBUE
tpeboBanusm PCI DSS, 1 exxekBapTanbHbIX pe3yIbTaTOB BHEITHETO CETEBOTO CKAHUPOBAHMS, ITPOBEJCHHOTO
B cootBercTBHH ¢ TpeboBanusmu PCI DSS, ms [Ipennpustunii 1 yposss no knaccuduxaryu I1C;
v/ 3al0JIHEHHOTO ONPOCHOTO JIMCTA CAMOOIEHKHM MO YCTAHOBIEHHOH (opMe (€KeroHo) U pe3ylbTaToB
BHEIITHETO CETEBOI0 CKAaHMPOBAHUS (€XKEKBapTaIbHO), IPOBEAECHHOTO B COOTBETCTBHHU ¢ TpeOoBaHusAMHU PCI
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DSS, nns peanpusituii 2-4 yposus no kinaccuduxamuu I1C.
4.1.25.2. O6ecrieunts Oe30MmacHyr0 00paboOTKy, mepenady WiId XpaHeHune nHpopmanun o Kaprax u Jomyck K 3TOH
nH(pOpMaINH TONBKO YIIOTHOMOYEHHOTO nepcoHana [IpeanpusaTus B COOTBETCTBUH C TPEOOBAHMAMH MEKTYHAPOIHBIX
IUTATEXHBIX CHCTEM 0 0e30macHOCTH KapTo4HbIX JaHHBIX PCI DSS, 0CHOBHBIMU U3 KOTOPBIX SIBISIOTCS CIIEYIOIINE
TIOJIOXKEHHS:
v' VICKIIOYHTh XpaHEHHE HA CBOEH CTOPOHE KPUTHYHBIX JAHHBIX ABTOpHM3aluM, Takux kak: CVV2, CVC2,
CVN2, CAV2, TIIIK2.
v' B ciyyae HEOOXOIMMOCTH Pa3peIlaeTcs XpaHUTh HeKoTopble nanuble Kapt: ®UO nepxarens, Homep KapTe
U CPOK €€ ACHCTBUS, IPH 3TOM JOJDKHBI CTPOTO COONIIOAATHCS CIIEIYOIINE MEPhI O€30I1aCHOCTH:
— uHpopmanus o Kaprax xpanutcs Oe3omacHbIM crioco0oM, Hanpumep: B ceiide (xpaneHne nHGpopManuu
B OyMa)kKHOM BHJIE) HJIH 3aIIM(pPOBAHHOH (XpaHeHNEe HHOPMALINK B SJIEKTPOHHOM BUJIE);
yKa3aHHbIE JJAHHBIE MOTYT IEPEAaBaThCs 110 AIEKTPOHHOM IOYTE TOJIBKO B 3aIIM(POBAaHHOM BH/IE;
JOCTYN K UH(OPMALIMH UMEET TOJIBKO aBTOPU30BAHHBIH MEPCOHAI, ONIPEAEIISIEMBIN PYKOBOACTBOM;
JIOJDKEH OBITH OIPEAEeH CPOK XpaHEHHs NaHHBIX KapT, N0 MCTEYeHUHM KOTOPOTO JaHHbBIC JOJDKHBI
YHHUYTOXATHCS HAJIS)KHBIM CIIOCOOOM aBTOPHU30BAHHBIM MEPCOHATIOM.

4.1.25.3. ObecnieynTs HaJEKHYIO 3aLIUTY CETEBOH MH(PPACTPYKTYPHI, C LEJBIO MPEJOTBPAILCHNUS KOMIPOMETAINH
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON C BO3MOKHOCTHIO KaK BHEIITHETO XaKEPCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTepHeT, Tak ¥ BHYTPEHHET0 I0CTYIa K KOH(HICHIIMAIbHBIM JaHHBIM HEaBTOPU30BaHHOTO nepcoHana [Ipeanpusrust.
4.1.25.4. TpeboBaTh BBINOJIHEHHS BCEMH KOMIAHMSMH-ar€HTaMH, KOTOPbIE 3aHHMAIOTCS WJIM HaMEpeHbl 3aHSAThCS
00paboTkoii, nepenaueil wiu xpanenneMm uHpopmanuu o Kaprax or mmenn [Ipeanpusrtus, a Takke KOMITaHUSIMU-
npoBaiiiepaMu, KOTOPBIE SBIISIOTCS MOCTaBIIMKaMK [IpeanpusTiio o0opyaoBaHUs WM IPOrPAMMHOTO oOecreueHu s,
y4acTBYIOIIEro B 00pa0oTKe, mepepaye wid xpaHeHMH uHpopManuu o Kaprax, yka3aHHBIX BbIlIE€ TPeOOBaHUIl 10O
0€301acHOCTH KapTOYHBIX IAHHBIX.

4.1.25.5. B cioydae ecim [IpeanpusTHIO CTAaHOBHTCS M3BECTHO O KOMIIpOMETanWy JaHHBIX KapT, mpomsomenmeit y
[MpeanpusaTus wnu B KoMOaHuu-nposaiaepe, [Ipeanpusatre 06s3aH0 HEMENIEHHO HHPOPMUPOBaTh 00 3TOM baHK.

4.1.26. CobOmronaTh aBTOPH3AIMOHHBIC CTAaHAAPTHI W TpeOOBaHWS HCIONB30BaHMA TexHoyorusamu 3DSecure,
npeabsBIsieMbIXx baHkoM k mopsaky npoBenenus Oneparuii.

4.1.27. UadopmupoBath bank 1o aapecy 3iekTpoHHOU moutel acquiring@alfabank.ru o wanu4uu nmogo3penwuii B
OTHOUIEHUH JesiTenbHOCcTH I[lokymaTtenel, CBSI3aHHBIX C BO3MOXKHOW Jerajgu3anueidl (OTMBIBaHHEM) JIOXOJOB,
MOJYYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHPOBAaHMEM TEPPOpPU3Ma, C YKa3aHHWEM JOINOJHUTENLHON MH(pOpMAIHH,
Heobxoaumoit BaHky /IS TpoBeIeHUs paccieloBaHui.

4.1.28. Onepauun oruiatsl [lokynarenem Yciayr Ha Tepputopun Poccuiickoit depepanyy ocymecTBIsSETCs B BAIIOTE
Poccuiickoit denepanuu.

4.1.29. UndopmupoBath baHk 1o corjacoBaHHbIM KaHajlaM CBSI3M, HE TIIO3JIHEE YeM 3a CYTKHM, B cCly4ae
MIPOTHO3UPOBAHMS YBEIMYEHHSI YHCIIa aBTOPHU3AI[OHHBIX 3aIIPOCOB B TIEPHO/I MPOBEJICHUS PEKJIAMHBIX aKIHH, TPOUNX
KamnaHui [IpennpusiTus ¥ MHBIX MUKOBBIX MEPHOAOB Mpojax Oosee yeM Ha 30% OT cpelHMX IUTAHOBBIX 3HAUYCHHH
[Mpeanpustus ans odecriedeHust BO3MOXKHOCTH UCTIOJHEHUsI baHKOM cBOMX 00513aTeNbCTB, yCTaHOBJICHHBIX B 11.3.1.1.
[IpaBun.

4.1.30. Bosmemats banky B BamoTe Poccuiickoit @enepauu B TOIHOM 00beMe JIFOOBIC CyMMEI:
v C6opos, yiiaueHHbix bankom B cootBercTBuu ¢ [Ipasuiamu I1C 3a nposeaenusiii [1IC ayaut [peanpustus;
v wrpados, cO0poB U UHBIX TpeOoBaHuii, ocHOBaHHbIX Ha [TpaBuiax [1C/TIpasunax HCIIK, BocTpeGoBaHHbIE
¢ banka IIC, B ToM umcne BcienctBue HapyueHust Ilpenmpusituem ycinoBuid orosopa, Ilpasun IIC.
Bosmeniennio B TOM 4Yncliie TOUIEKAT IITpadbl 3a MPEBBINICHUS YpOBHA MOIIEHHHYECKUX ONepanuil B
cooTBeTcTBUM ¢ IporpamMmamu I1C.
IIpu ommate mrpadoB, cOOpoB mnm HWHBIX TpeOoBaHUH, ocHOBaHHBIX Ha IlpaBmiax IIC, BeIpa)keHHBIX B
HMHOCTPaHHOH BaltoTe, mpuMensiercs Kypc banka Poccnn Ha nens 06paboTku bankom xknupuarosoro ¢aiina ot I1C.
Bbank mpenocrasnser Ilpennpusaturo coorserctBytomiue otdersl [IC/HCIIK, moarBepskparomiue yaep)kaHue
I[IC/HCIIK cymm co cueroB bamka m cBemenms o kypce banka Poccum, mpuMeHEHHOM NIpH pacdeTe CYMMEI,
To/IIeKaIel Bo3MelleHnto (kommneHcamnun) banky.

4.1.31. B ciydae HeoOxomuMocTu obecredeHnsi baHKOM BO3MOXXKHOCTH IIpennpusaTuio mepemadyr WHPOpMauu oo
Omnepanusx, MIpoBEACHHBIX B paMKax JloroBopa, oneparopy (prckaibHBIX JaHHBIX (YKa3aHHUSA JaHHOW HEOOXOIUMOCTH
B JIK) B cooTBeTcTBHH C TpeOoBaHusAMH 3akoHa Ne 54-D3:

4.1.31.1. llpenocraButhk banky B JIK cBemeHus, HEOOXOMUMEBIC Il 0OECIICUCHHS BO3MOXKHOCTH TEPeadn JaHHBIX
[IpennpusTreM MyTeM BHECCHHS JaHHBIX B HIDKeNepeurciaeHHbie noist JIK, a umeHHo:

v'  HammeHoBaHue TOBapa,

Crpanuna 13 u3 30


mailto:%20acquiring@alfabank.ru

v Craska nanora (HJIC),
v' VHH,
v CucTeMa HAIOTOOBIOKEHHSL.
Caenenust MoryT npenocranisithes uepe3 AITK banka/AIIK IIpoBaiinepa B MOMEHT poBeieHHsT ABTOPH3AIHH.

4.1.31.2. llpu momy4yernnn uHpopmarun ot banka B coorBercTBuu ¢ m.3.1.12. [IpaBun B Kparyaifimme CpoKd U C
cobroneHreM TpeboBanuii 3akona Ne 54-®3 npoBecTr Bce HEOOXOAUMBIE MEPOIPHUATHS II0 YCTPAHSHHIIO TEXHUUECKUX
HEHCIIPaBHOCTEH, IOCNe 4ero NnpouHGopMHpoBaTh baHK OTBETHBIM IIMCBMOM 00 YCTpAaHEHHH TEXHHYECKHX
HEHCIPaBHOCTEH.

4.1.31.3. lo ycTpaHeHHs TEXHHYECKMX HEWUCHpPABHOCTEH, B ToMm umcie Ao ycrpaHeHms cboeB B AIIK banka,
CaMOCTOSATENIFHO HCTIONHATH CBOM 00513aTEIbCTBA, MpenycMoTpeHHbIe 3akoHoM Ne 54-@3.

4.1.32. O3HaKOMHTBECSI C YCIOBHAMH U TIOJIOKEHISIMH IIOCTaBIIKMKa [lmaTe)XHOTO TPHIOKEHHWS B CiIydae
NPEeNOCTABICHUS BO3MOXKHOCTH JlepiKaTelro KapThl OCYIIecTBIATE Onepanuro omiaTel yepes [lnaTexxHoe nprinoKeHue.
[penocrasnenne IIpexnpusrieM BO3MOXHOCTH JlepkaTesio KapThl OCYHIeCTBIATh Omepanuio OIUIaThl depes
[TnaTexxHoe mpuiIoKeHHe o3HaydaeT coryacue [IpeanpusTus ¢ yka3aHHBIMH YCJIOBUSIMU U TTOJIOKESHUSIMU TIOCTaBIINKA
[TnaTexxHOro MPUIIOKEHUSL.

4.1.33. CaMOCTOSITENBHO €XEMECSYHO OCYLIECTBIISITH CBEPKY B3aUMOpPACUETOB HAa OCHOBAHUH MPEJIOCTaBICHHOTO
Bbankowm B coorBercTBuH ¢ 11.3.1.2. ITpaBun Peectpa Onepauuii. [Ipu Hanmuuun Bo3pakenuit, [IpeanpusiTie nucbMeHHO
yBemomisieT bank B mopsijike, yctanoBieHHoM 1. 8.3. [IpaBuu ayis HampaBiceHus YBeaoMileHuiA. B ciyuae oTcyTcTBUS
MMUCBMEHHOI'0 MOTHBHPOBAHHOTO BO3paXKEHHsI CO cTOpoHbI [IpennpusaTtus B TedeHue 15 (maTHaanaT) pabodux THEH
Mecsla, CIEAyIOIIEro 3a KaJeHOapHbIM MecsaleM ocylecTBieHus Omnepanuid, B3aHMMOpPacdeThl CUUTAIOTCS
noATBepxkAeHHbIME [IpennpusatreM.

4.1.34. O3HAaKOMHTBCS C TEXHHYCCKUM MOPSIIKOM U ycloBuaAMHU moakmoueHuss AlfaPay Ecom, pa3menieHHBIMH Ha
Caiite banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ ¢aiin «laiin AlfaPay», B
ClTydae TIPEeIOCTABIICHHUS] BO3MOXKHOCTH JleprkaTemro KapThl ocymecTBiaATs Onepanuto omiatsl dyepe3 AlfaPay Ecom.
IpenocraBnenue [IpeanpusriueM Bo3MoxxHOCTH JleprKaTento KapThl ocylecTBIsTh Oneparnuio omiatel yepe3 AlfaPay
Ecom o3Hauaet cornacue [Ipennpusitust ¢ ykazaHHBIMU TEXHHYECKHUM IOPSIKOM U YCIOBUAMY nojxittodeHus AlfaPay
Ecom.

4.1.35. B cny4yae wucnonb3oBanusi [Ipeampusituem Cepsuca «[lomenu», o3HakOMHUTBbCS C ycioBusMu JloroBopa
«[Togenu» u camocTosiTeabHO BBeCTH B JIMuHOM KaOuHere uueHTHdukaTopbl, noiaydeHHbie oT OO0 «A-UETBIPE
TEXHOJIOTWW» mnpu 3akmouennn Jorosopa «[lomemu». IlpenocraBnenue IlpeampustueM BO3MOXKHOCTH
Ioxymatenmto ocymectBiate Omnepanuio omnatel ¢ ucnons3oBaHueM Cepsuca «llogenmu» o3HadaeT coriacue
peanpusitus ¢ ycnosusimu Jloroopa «Iloxenm».

4.1.36. B ciryuae ucnons3oBanus [Ipeanpusruem cepsuca SberPay Online pasmemats Ha Caiire [IpeanpusTis KHOIKY
«SberPay» mis ocymectienus Omepanuii omnatel ¢ momompio cepBuca SberPay Online B cooTBeTcTBHH C
TpeOOBaHUIMH, pa3MelIeHHbBIMA B cetn Wurepuer o azpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B uensax npoeeaenust Onepaiuii omarel ¢ ucrnoibzoBanueM SberPay Online, ocyliecTBiIsIEMbIX PETYIISIPHO B
TeUeHHUe ONpEIEIICHHOTO ieproaa BpemeHu (nanee — [Toropsromuecs matexu) [Ipennpusitie o6s3yercs:

v pasmeniate Ha Caiite mnoJb30BaTENbCKOE coriaiienne/opepry IIpeanpuaTus, CojaepKallee YyCIOBHs
npoBeneHus IloBTopsrommxcs mmaTexeil (B ciiyyae MX NPUMEHEHMs), a TaKkKe XPaHUTh IMHCBMEHHOE
cornamenne ¢ [lokynarenem (cormacue/ mnopyuenue [lokymatens) o0 yCIOBUSX IpPOBEACHHS
IToBTOpsifOIIUXCS IIIATEKEH;

v nonyyarb ot IToxymnarens corjacue Ha coBepiueHue [[OBTOPSIOIMXCS IUIATEKEN, B TOM YHUCIE C CyMMOMN
[ToBTOpsitolMXCA IUIATEXKEH, NMEPUOAOM BPEMEHH, B TE€UEHHME KOTOpOro cosepiuarorcsi IloBropsromuecs
IJIaTEKU, PEryJSIpHOCTBIO  coBeplueHus [loBTopsromuxcsl IUIATEXEHW, MOPSJIKOM  IIPEKpalleHUs
HeocyliecTBiIeHHbIX [ToBTOpsIOIIMXCS TUIaTeXeH;

v’ obecnieunts [TOKynaTeno BO3MOKHOCTb OTMEHBI HEOCYIIECTBIIEHHBIX [IOBTOPSIOIMXCS IUIATEKEN B TIOPSIKE,
OIPEJEIICHHOM I0TOBOPOM, 3aKiItoueHHbIM Mexay IIpennpusitueM u Ilokynarenem;

v IpeKpaTuTh OocyllecTBieHne [TOBTOPAIONIMXCSA IUIATEKEH B IOPSAKE, YCTAHOBJIEHHOM JOrOBOPOM ¢
[ToxymaTenem, B ciydae moimydeHHs OT Takoro Ilokymarens yBenoMieHHS 00 OTKa3e OT OCYIIECTBICHHUS
[ToBTOpSsTOIIUXCS TIIATEXKEH U (MITH ) IPEKPAIIeHUs IEHCTBHUS JOTOBOPA, 3aKITI0YeHHOT0 Mex Ay [Tokynarenem
u IIpennpustuem.

4.1.37. B cinydae ucnonb3oBanus Ilpennpusituem cepuca T-Pay 0e3 mcrionbp30BaHMs TUIATEXKHOW cTpaHMIbl baHka
pasmemats Ha Caiite Ilpeanpusitus kHonky «T-Pay» nust ocymectsnenus Onepanuil omiaTsl ¢ HOMOILBIO cepBuca T-
Pay B  coorBeTcTBMM ¢  TpeOoBaHMAMH, pa3MENICHHBIMH B  ceTm  MHTepHeT 1o  azapecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.
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4.2. IpennpusTHe BOpaBe:

4.2.1. TpeboBate ot banka O6pabotku Ormepanuii U mepeBoga Bo3MmenieHuss B MOPSIIKE U CPOKHU, YCTAHOBIICHHBIC
Horosopom.

4.2.2. 3anpanmBath U MOAYyYaTh y baHka HHPOPMALUIO U Pa3bsICHEHHS OTHOCUTEIBHO MOPSIIKA PoBeAcHUs Onepariuii
U pacyeToB 1o Jloroeopy.

4.2.3. anmunpoBath W3MEHEHHs B mepedeHs MarasuHoB [Ipemnpustus, ompenencHHed B Odepre, a Takxke
M3MEHEHHs B 4acTH criocoba koHconuaanuu Bosmemenus u Cpoka nepeBona Bosmerenus myrem HanpasneHus B bank
COOTBETCTBYIOILETO 3aIpoca.

4.2 4. lHUTIMUPOBATh TIOIKITIOYCHUE/OTKIIIOYCHNE BO3MOXKHOCTH OCYIIECTBIATH Jlepkartemsmu kapt Omnepanun
ormarsl 9epe3 Ilnarexusie nmpunoxenus u/win uepe3 AlfaPay Ecom w/nmu gepes SberPay Online w/unu uepes T-Pay
IIyTeM IPOCTABIICHUS/CHATUS COOTBETCTBYIOIIEH OTMEeTKH B JInuHOM Kabunere [Ipeanpustus.

5. ®UHAHCOBBIE YCJIOBHUS U TIOPAJOK PACUETOB

5.1. Bzaumopacuetsl banka ¢ Ilpennpusituem npousBoastcs B BamoTe Poccuiickoit denepanuu B Mopsake W Ha
YCIIOBUSX, ONpeaeseMbIX JloroBOpoM.

5.2. dakT mnepeBosja JeHEXHBIX cpeacTB bankom Ilpennpusituio nmo OnepauusM He SBIseTCs O€3yCIOBHBIM
npusHanueM baHkoMm neicTBuTeNnsHOCTH NMpoBeaeHHBIX [Ipennpustiuem Onepanuii.

5.3. [lpennpusiTue He BIpaBe pa3OMBATh CTOMMOCTH OJHOM YCIYrH ¢ NpOBEJCHUEM ABYX WM Oojiee ABTOpHU3auUil
Omnepanuii oraaTel, WK IPUHAUMATh aIbTEPHATUBHYIO OIIATY YaCTH CTOMMOCTH OHOHM Y CIIYyru JpYTUMH CPEICTBAMHU
IJIaTexa.

5.4.3a OO6pabotrky Ormepanmii OIUIATBl, B TOM YHCIE COBEPIICHHBIX C HCIOJIB30BAaHMEM pEKBU3UTOB KapTsl,
conepxamuxcss B Kaprounom TokeHe IlnaTe:xHOro MpuiloxeHHs, U OCYMIECTBICHUE PAacdeTOB IO HUM, a TAKXKE 32
O06paboTtky Heycmemmnsix omepanmii omiartel [lpennpusitme ymmaunBaeT baHKy KOMHCCHIO, B COOTBETCTBHH C
Tapudamu. Komuccus ne odnaraercs H/IC na ocnoBanuu nn.3.4. .3 cr. 149 HK PO.

Komuccus 3a O6padotky Omnepanuii omiaTel 1 OCYIICCTBICHUAE PAaCUeTOB MO HUM U KoMuccus 3a OOpaboTKy
HeycnemHelx onepanuii omaarsl B3MMAaeTcss KaXIbplii pa3 M3 cyMMbl Bo3smemenus, nepeBoaumoi bankom
[peanpusituio cornacHo m.2.2.2. [IpaBui, myTem 3adera B cooTBeTcTBUH C 11.3.2.3. [IpaBu.

ITpu npoBenennu Onepanuii Bo3Bpara, cymMma komuccun 3a O6padorky Omnepaliu OIaThl U OCYIIECTBICHHE
pacdeToB 1o Hell, yaepxaHHas baHkoMm paHee npu niepeBojie Bo3Merenus mo cooTBeTCTBYOMIEH Onepariu oriaThl,
[pennpusTyro He BO3BpAILAETCs.

5.5. B ciygae ucnonmp3oBanust [Ipeampusatuem Cepsuca «I[lomenm», bank ocymectBiser pacdersl mo Omepammusim,
COBEpIICHHBIM C Hcronb3oBanneM Ceparca «[lomenny, B COOTBETCTBHU C IOTOBOPOM, 3aKITFOUCHHBIM MeX1y baHkoM
1 OO0 «A-YETBIPE TEXHOJIOI'M». bank nepeBoaut Bo3memnienue (3a uckiroueHrneM Omepariiii, COBepIICHHBIX
¢ ucnonp3oBanueMm Cepsuca «[lomenmm», B cimydae mcmonb3oBanus I[Ipennpustuem Cepsuca «llogemn») Ha Cuer
[pennpusTust B cyMMe, pacCIYMTaHHOMH 110 clenyromeit Gpopmye:

S = Skr - Sar,
rue:

S = Bo3menleHue, noajexamee nepepoay bankom B moab3y Ilpennpusitusi B 1edb T (1aTa mepeBona
bankom Bo3melenus, ycTaHOBJIEHHASI B COOTBETCTBUM € YCJI0BUsIMU JloroBopa);

SKT (KpeauToBasi CyMMa) = CyMMa, NOJIe)KaIas nepesony bankom B 1moJis3y [IpeanpusTusi, CKiiaIbIBatoIasics
3 cymMm mpomemamux OO6pabotky Omepamuiét B gmeHb  [-N  (a  Takke NPEAMIECTBYIOIIHAE MY
Hepaboune/BRIXOJHBIE/TIPa3JHIYHBIC THU) U OTpeeNiseMas Kak cyMMa cienyromumx Oneparuii:

a) Cymm Onepanuii omtatel, npowenmux O6padorky Onepanuii B geHp T-N,

b) Cymm Onepanuii otmeHbl Bo3Bparta, npowmeumx O6paborky Onepanuii B nensb T-N,

c) CymmM, paHee OMIMOOYHO YAEPKAHHBIX JIMOO HemepeBeJeHHBIX bankoM IIpeAnpUATHIO M MOATEKAIIMX
epeBoay,

d) Cymm Chargeback (ompocrectoBanne Onepannu Bo3spaTa uin Bo3spat mo ®pogosomy Chargeback);

Sar (meberoBasi cyMmMa) = cyMMa, oIexanas rnepesoay [peanpustuem B mons3y baHka, ckiiaIbIBaromasicst
3 cymMm npomenmmx OOpabdotky Omepamuii B geb  [-N (2 Takke MOpeQUICCTBYIONIHE €My
Hepabovre/BBIXOTHBIC/IPA3THIYHBIC THU):

a) Cymm Oneparmii oTMeHBI oTUIaThl, iporneamnx O6paborky Omnepartuii B 1eHb T-N,
b) Cymm Onepanuii Bo3epara, npormeammx O6padorky Onepanuii B nesb T-N,
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c) CymMm xommuccuii banka, paccunTaHHBIX B COOTBEeTCTBHM C 1.5.4. IlpaBmi, ucxonms uz cymm Omepauuit
ortatsl, npowmenmux O6padorky Onepaunii B nens T-N,

d) Cymm Chargeback (ompocrectoBanue Omiepariuu OmiaTh),

e) Cymm mTpadoB, HEYCTOEK W MHBIX TPeOOBaHMIA, MOIeKAMuUX yruiare [IpeanpustaeM B 1063y banka B
cootBeTcTBUM ¢ [IpaBunamu,

f) Cymwm, panee nepeBenennbix Ha Cuet Ipeanpustust no Oneparysam, IPOBEICHHBIM C HAPYIICHHEM YCIOBHUIA
Horosopa, B Tom uncne [Ipuioxenuii k Hemy,

g) Cymwm, panee nepeBeaenubix Ha Cuet [Ipeanpustust mo OneparusM, Npu3HaHHBIM baHKaMU-9MUTEHTAMH Kak
MoleHHUYECKHUE ONepanud W/win kKak HepeWcTBUTENnbHBIC —omepanuy, JnOo mnpusHaHHbIM [IC
MomeHHHYeCKUMH OTIepalusMH (32 HCKIIFOYCHHEM cirydas, korga Omepanus OmiaTel MPOBOIMIACH C
MTOITBEPKICHHON ayTeHTH(HKanueil Tuatexka co cTopoHBl banka-smurenta Kapter (mommbii ¢opmat
3DSecure), a Takke ciydasi, KOTa cyMMa ICHEKHBIX CPEICTB 10 MOIIEHHHYECKOH omepanuu He Oblia
crcaHa co cuetoB banka I1C/bankamu-smurentamu Kapr),

h) Cymm meburopckoii 3amoibkeHHOCTH [lpemmpustus mepel BaHKOM, BO3HHKINCH 3a TPEIBIIYIINNAC JTHH
(3aI0IDKEHHOCTh B pa3Mepe CyMMEI, npuuurtatomieiics banky mo JloroBopy, He yperyiupoBaHHas B
cootBercTBHH ¢ 11.11.3.2.3-3.2.4. TIpasui),

i) Cymwm, paree ommb604HO epeBeeHHbIX bankoM [IpenpusTHIO U MOISKAIINX YACPKAHHUIO.

ECJIM cymma S, paccuurandas no ¢gopmy.e (S = Skt — Sar) IlpaBu, umeer:

> 10JOKNTeJbHOe 3HAYeHHe (TO eCTh cyMMa, mojsexainas ymiare bankom B mone3y Ilpeanpusrtus (SKT),
Oounpllie cyMMBI, mojuiexanied ymiare Ilpennpusituem B none3y banka (Sar) - cymma S mepeBoauTest
bankom IlpennpusiTuio B CpPOK M B COOTBETCTBHM CO CHOCOOOM KOHCOJIHMIAUMK Bo3memenus,
ycTaHOBJICHHBIM B OdepTe min YBeIoOMIICHUH 00 U3MEHEHHH (B ciTydae ero H3MCHEHUS);

> oTpuIaTe/ibHOe 3HaYeHHe (TO ecTh CyMMa, mojyiexarias yruiare bankom B mons3y [peanpusitus (Skr),
MEHbBIIIE CYMMBI, mojanexamied ymiaate IIpenmpustuem B mons3y banka (SaT), mpM oTCyTCTBHH
nociaenymomero Bo3memenus B monssy [Ipeanpustus B TeueHne 5 (WATH) KaleHAApHBIX IHeH, BaHk
HanpasJsieT [IpeqnpusiTuio TpedoBaHue B IOpAIKe, IpeagycMoTpeHHoM 11.3.2.4. TIpaBuit.

5.6. Cymma mrpadoB, HEYCTOCK, 1 HHBIX TpeOoBaHuii, ocHoBaHHBIX Ha [IpaBmnax [1C/ [Ipasunax HCIIK, cimcanHbIX
co cueroB banka mo Buue Ilpenmpuaruss n moanexammx Bo3MmemieHuro [Ipenmpusitmem B mosnbs3y banka,
paccuuthiBaroTca B BamoTe Poccuiickoit ®denepammm mo kxypcy bamka Poccum Ha pmeHp o0paboTkun bankom
KIpHuHToBbIX (ainos [1C (cBepeHuit o crimcanny cyMMbl TpadoB, cOOPOB U HEYCTOCK co cueTa banka).

5.7. Ilpu ocymiecTBICHUHN NTEPEBOAA B COOTBETCTBUU ¢ 11.5.5. IIpasui, B mone «Ha3naueHue riatexxa» baHk ykaspiBaer
pexBusuThl JloroBopa, nary O6paboTku omepanmii (nata PeecTtpa), mo KOTOpBIM OcCyllecTBiseTcs BosMmerieHue, a
Takke «CyMMa KOMUCCUHU py6. xom., HJIC ne obnaraercs.

5.8. daroit ucnomaenust CtopoHo#t JJoroBopa CBOMX JCHEKHBIX 00s3aTENBCTB (32 UCKITFOUCHUEM JICHEKHBIX CPEIICTB
o Oneparusm, COBepIICHHBIM ¢ ucmonb3oBanueM Cepsuca «[logenn») canrtaeTcs:

v/ jata 3a4MCIIEHHs JEHEXHBIX CPEJCTB HA KOPPECIIOHIEHTCKUH cuer Banka;
v/ Jata 3a4dCiIeHus IEHEKHBIX CPEJICTB HA KOPPECIIOHAEHTCKHII CYET KPEeAUTHOM opranu3anyu B banke Poccuu,
obcnyxusatoieit [Ipeanpusitue.
B cnydae ucnonb3oBanus [Ipennpusituem Cepsuca «llogenny», 00s3aTenbCTBa MO MEPEBOY ACHEKHBIX CPEJICTB
o OneparusM, COBEpIICHHBIM C ucnoib3oBanneM Cepsuca «llogenn», bank ncnonuser nepeny OOO «A-UETBIPE
TEXHOJIOT Iy Ha OCHOBaHUM OTAEIHHOTO JIOTOBOPA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBECHHOCTD 110 JIOrOBOPY B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccwuiickoit Deneparun u
ycnoBusiMu [lorosopa.

6.2. B cityuae HEUCTIOTHEHUsI HITH HEHA/UIEKAIIET0 UCTIOIHEHUSI 00s13aTeNbCTB 110 JloroBopy oHoi u3 CTOpOH, Apyras
Cropona BmpaBe moTpeOOBaTh OT BUHOBHON CTOPOHBI MCIIOJHEHUs] NPUHSATHIX Ha ce0s 00sA3aTeNbCTB, a TaKKe
BO3MelleHus B BamoTe Poccuiickoit Denepaliun MPHUYUHEHHOTO €if IOKYMEHTAJIBHO MOITBEPIKIAECHHOTO PEaTbHOTO
ymepoa.

6.3. Ilpn HapymeHnu ycTaHoBIeHHOTO JlOroBOopoM cpoka IepeBojia JAEHEXKHBIX CpeACTB, BHHOBHas CTopoHa
yrutaunBaeT apyroi CTopoHe HEYCTOHKY, paccunThiBaeMyto 1o ctaBke 0,2 % (Honp mensIx aBe AecATHIX MPOIEHTa) OT
CYMMBI, HETIEPEBEICHHOM B CPOK, 32 KaXK/bIil IeHb IPOCPOUKH, HO HEe O0Jiee CyMMBbI, HEMIEPEBEICHHON B CPOK.

6.4. Kaxxnass CTopoHa HeceT OTBETCTBEHHOCTH 3a JISHCTBHS CBOMX PaOOTHHUKOB, CBSI3aHHbBIE C HAPYLICHUEM YCJIOBUH
Jorosopa, B ToM uucine IIpunoxenuii kK HeMy, €CJIM OHU TOBJIEKJIM HEUCIIOJIHEHUE WM HEHAJUIeXKAlllee UCIIOJIHEHHUE
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00s3arenbeTB CTopons! 1o JloroBopy.

6.5. bank He HeceT OTBETCTBEHHOCTh 33 BO3MOXKHBIE YOBITKM W WHBIE HEOJIArONpPHATHBIE ITOCIEACTBUS IS
[pennpusitus/MarasuHa, CBSI3aHHBIE C TNPHOCTaHOBIICHHEM/TIpEKpalieHueM mposeneHus Onepauuii B ciydasx,
npeaycmorpensubix 1m.3.2.5., m.3.2.11,, m.3.2.12.,, n.3.2.13. u n.3.2.17. IlpaBui, M BO3HHUKIIME B pE3yJbTaTe
Hapymenus [Ipennpusituem paznena 4.1 [Ipasu.

6.6. bark He HeceT oTBeTCTBEHHOCTH Tiepex [IpennpusaTieM B ciiydae HEKOPPEKTHOTO (PYHKIIMOHHUPOBAHUS CEpBUCA
SberPay Online/T-Pay.

6.7. [lpexnpusTie OCO3HAET M NPUHUMAeT Ha ce0sl BCe PUCKU HCIIOIB30BAHMS DICKTPOHHOH IOYTHL, B paMKax
HCTIOTHEHU TpaB 1 obs3aHHOCTe CTOopoH 1o Jlorosopy.

7. OCHOBAHMUS OCBOBOXIEHUS OT OTBETCTBEHHOCTH

7.1. CTopoHBI OCBOOOKAAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WM HEHAJIC)KAIlee HCIIONHEHHE CBOMX
o0s3aTenseTB 1o JloroBopy B citydae, €Ciid UX BBINOJHEHHE OKA3aJI0Ch HEBO3MOKHBIM BCIICICTBHE HENPEOJ0IUMOM
CHJIBI, TO €CTh YpE3BbIYaiHBIX ¥ HEIIPEAOTBPATUMBIX ITPU JAHHBIX YCIOBUSAX 00CTOSATEIHCTB, KOTOPBIE BO3HUKIIU I1OCIIE
3akimrouenust Jlorosopa. K takum oOctositenbctBamM CTOPOHBI, B YAaCTHOCTH, HO HE MCKIIOYHMTENBLHO, OTHOCST:
CTHXMIHBIE OEICTBUS, TOBPEXKICHNE JINHUIN W/WIIM CPEICTB CBsI3H, BBeleHHEe Ha TeppuTtopun Poccuiickoit denepanyn
WIN OTAEJBHBIX €€ MECTHOCTSIX BOGHHOTO MJIM YPE3BbIYAHHOIO IOJ0XKEHHs, 3a0aCTOBKH, NPHHSITHE OpraHaMu
TOCYAapCTBCHHON BJIACTH W/WIIM OpraHaMH MECTHOTO CaMOYIIPABJICHWS HOPMATHBHBIX IPABOBBIX M HMHBIX aKTOB,
JIeNaroIUX HeBO3MOXKHBIM HcToTHeHHe CTOpOHaMHU CBOMX 0053aTeNbCTB 1o JloroBopy.

7.2. Ecnu moboe u3 O6CTO$[T6J'II>CTB, YKa3aHHBIX B m.7.1. HpaBI/IJ'I, HCIMOCPCACTBCHHO IOBJICKJIO HCEUCIHIOJIIHCHUC
00s13aTenbLCTBa B CpPOK, YCTaHOBJ'IeHHHﬁ ,HOFOBOpOM, TO 3TOT CPOK OTOABHUIACTCA COPasMEPHO BPEMCHU ,Z[eﬁCTBPIH
COOTBCTCTBYIOLICTO O6CTO$[T€J'IBCTBa, HCO6XOZ[I/IMOFO AJIA yCTpAaHCHUS €ro HOCJ'IG,I[CTBPIﬁ.

7.3. CTopoHa, Uil KOTOpPOM CHENaJoCh HEBO3MOXKHBIM HCIIOJIHEHHE O00S3aTENbCTB BCIEICTBHE OOCTOSTEIBCTB,
ykazaHHbIX B 1.7.1. IIpaBun, o6s3ana He mo3aHee 3 (Tpex) Paboumx mHe# co AHS MX HACTYIUICHHS U MPEKpaIlIeHHs B
MUCbMEHHON (hopme yBenoMUTh 00 3ToM Apyryio CropoHy. M3BelieHue JODKHO COAEpKaTh NaHHBIE O XapakTepe
0OCTOSITENIBCTB, @ TaK)Xe, MO0 BO3MOXKHOCTH, OLIEHKY MX BIIMSIHUS Ha BO3MOXHOCTh HMcHoNHEHUsT CTOPOHOH CBOMX
00s13aTeNbeTB 10 JloroBopy.

7.4. Eciiu 00CTOATENBCTBO, MPEMSTCTBYIOINIEE HCIONHEHHIO 00s13aTenbcTB CTOpoHaMu, ykasanHoe B m.7.1. IIpaBui,
uatest 6onee 3 (Tpex) Mecsies, Kaxaas n3 CTOPOH BIpaBe OTKA3aThCs OT UCIHONHEHUs JJoroBOpa B OJJHOCTOPOHHEM
MOpSAKE IyTeM HaNpaBICHUS NpPEABAPUTEIHHOTO NHCEMEHHOTO yBenoMieHus apyroid CTOpoHE B TOpSIKE,
YCTaHOBIICHHOM B COOTBETCTBHHU ¢ 11.8.3. [IpaBwut asis HarpaBlieHUs Y BEIOMIICHHA O PACTOPKEHUH.

7.5. CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WM HEHaJJIeKallee HCIIONHEHHE CBOMX
00513aTeNbCTB, IpeycMOTpeHHBIX 11.2.2.1. n 11.2.2.2. [IpaBui Bo BpeMs npoBeneHuns [11aHoBbIX paborT.

8. CPOK JIEMICTBMS U OPAJOK U3SMEHEHHUS U PACTOPKEHUS JIOTOBOPA
8.1. JloroBop ZIeHCTBYET B TEUEHHE HEONPEIEICHHOTO CPOKA.

8.2. B cootBetctBuH € 4. 1 cT. 450 TK PD CTOpoHBI TOTOBOPIIKCH, YTO BaHK HMEET MpaBo BHOCHTH U3MEHEHHS H/HITH
nononuenus B Jlorosop (B Tom uncne B Tapudsr). [Ipu 3ToM n3MeHeHus W/WIK IOTOJHEHNUS, BHECEHHbIE BaHKOM B
JloroBop, craHOBATCS 0043aTenbHBIMU A71s1 CTOPOH B JaTy BBEJICHHS UX B ACHCTBHE, yCTAHOBIECHHYIO baHKOM.

bank 00s13aH He MeHee 4yeM 3a 2 ([1Ba) KaJICHIAapHBIX JHS 10 AaThl BBeJCHUs HOBOM penakiuu [Ipasun/Tapudos B
JeiicTBre omyOMuKoBaTh HOBYIO pemakuuio IlpaBun/Tapudor Ha opunmansHom Caiite banka. Mcropus nm3MeHeHHUHA
IIpaBun ykazana B IIpunoxxenun Ne 5 x ITpaBuiiam.

[Mpeanpusitne 0053aHO €KEIHEBHO JIIOOBIM JIOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITEJIbHO WJIM 4epe3
YIIOJTHOMOYEHHBIX JHI oOpamarhkes Ha Caiit baHka jurs nosrydeHus cBeieHui o0 HOBOI penakuuu [Ipasuit/Tapudos, o
BHECEHHBIX M3MEHEHUX W/Min JionoiaHeHusx B [Ipasuina/Tapudst.

B cnydae m3meHeHus B OTHOWIEHUH [IpennpusTus B MHIMBHIYaJILHOM Hopsnke yciosuil JloroBopa/Tapudos
Bank 00s13aH He MeHee 4yeM 3a 4 (4eThIpe) KaJeHAApHBIX JHS 10 IaThl BBEJACHHUS M3MEHEHUH B JIeHCTBHE HAIPAaBUThH
[Ipennpustaio YBenomienne 06 N3MEHEHUH.

8.3. Kaxxmass u3 CTOpOH BIpaBe OTKa3aThbCsi OT WMCMOJHEHHs J[OroBOopa B OJHOCTOPOHHEM IOPSIKE, MHCHMEHHO
yBenoMuB 00 3TOM Jipyryo CTopoHy, He MeHee 4eM 3a 30 (TpuAIaTh) KaleHAApHBIX THEH 10 MPEANoIaracMou TaThl
pactopxxenus JloroBopa. Yka3zaHHOe yBelOoMIIeHHE (fanee — YBEeIOMIICHHE), JODKHO OBITh HAMpaBJICHO JIOOBIM U3
CIIEIYIONINX CIIOCOOO0B:

v 3aKa3HbIM IMUCbMOM € YBEJOMJICHUCM O BPYUCHHUU;
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v\ KyphepcKoW JocTaBkOW. B 9TOM ciydae (akT MONydeHUsl YBEIOMIEHUS HEOOXOAMMO MOATBEPIUTE
pacmickoit CTopoHs! (nanee — agpecar). Pacnncka 1oypkHa coiepkaTth HAMMEHOBAaHHUE IOKYMEHTA U JJaTy €ro
MOJTYYEeHHMs, a TaKXKe (PaMUIINIO, MHULIUAJIBI, JOJDKHOCTD M TIOAIHCH JINIA, TI0JIyYHBIIETO JaHHBIA JTOKYMEHT.

YBenoMIIeHHE CUUTACTCS JOCTaBICHHEIM, B TOM YHCIIE B CIIy4asX €CJIH OHO:

v MOCTYNWIO afipecary, HO 110 3aBHCSIMM OT HETO 00CTOATEIBCTBAM He OBLIO BPYYEHO WITH ajipecar He
03HAKOMMJICS C HHM;

v J0CTaBIEHO N0 ajpecy, ykazanHoMmy B Odepre umm YBeqoMIeHHH 06 H3MEHEHUH, B CIIyYae €ro M3MEHEHMs
(co cropons! [IpennpusTist) wiu agpecy, ykasanaoMm B 1. 1.4. IIpasui (co croporsr banka), maxe eciu
anpecaT He HAXOJUTCA 110 JaHHOMY afpecy.

8.4. bank mpekpamiaet nmpoBeJeHNe ABTOPHU3AIHA co THS NoxydeHus [IpennpusarineM YBEeIOMIICHHS O PaCTOPKCHUN
WIN Ha JECATHIM KaJCHIAPHBIM JEHb C AaThl HampaBieHUs baHkoM YBenoMileHHS O pacTOpKEHMH (YTO HACTYIUT
panee), HanpaBieHHoro barkom Ilpeanpusaruto, B coorBercTBHH C 11.7.3. wn 11.8.3. IIpaBui uinw B 1aTy NOTYYIEeHUS OT
[pennpustus YBeTOMICHHS O paCTOPKEHNH, IpexycMoTpeHHoro 1.7.3. win 11.8.3. [IpaBwui.

VYka3aHHOe B HacTosleM NyHKTe [IpaBumi yciioBue He pacmpocTpaHseTcs Ha wucrnonHeHune CTopoHamu
00513aTENBCTB 10 OCYIIECTBIICHUIO TTOJIHBIX B3aMopacyeToB 1o Jlorosopy.

8.5. Pactopixenue Jloroeopa He ocBOOOk1acT CTOPOHBI OT 00513aHHOCTH MPOBECTH BCE B3aUMOPACUETHI U TUIATSIKH 110
Jorosopy mo OmnepariusiM, COBEPIICHHBIM JI0 JaThl €ro pacTopkeHus. B ciyuae pacropxkenus JJoropopa, CTOpOHBI
00513YIOTCsI TPOU3BECTH BCE B3aUMOPACUYETHI U IJIATEXH M0 JloroBopy.

9. BAK/IIOYUTEJIbBHBIE NOJIOKEHUSA

9.1. CTopoHBI COTJIACHBI, YTO WCTOYHHMKOM IIPaBOBOTO pETyIHpoBaHWs OTHomeHuii CtopoH sBisercs Jlorosop,
3akoHOJaTenbcTBO Poccmiickoit @eneparnym, [Ipasmia [1C/IIpasuna HCIIK, crarnapter u pexomernammu [IC/HCIIK
B TOH 4YacTH, B KOTOPOH OHH HE IMPOTHBOpEYAT 3aKOHONIATeNbCTBY Poccumiickoit ®enmepannu. JItoOble yciuoBus u
monoxerus [loroBopa, kotopeie mpotuBopedar [Ipasmmam IIC/TIpaBmmam HCIIK (ycTaHOBICHHBIM Ha MOMEHT
3aKiroueHus [loroBopa wiM pa3paboTaHHBIM B OYyAyIIeM), JOJDKHBEI OBITh MPHUBEAEHBI B COOTBETCTBHE C IIpaBuimaMu
[IC/TIpapunamu HCIIK, mpu 3TOM yCioBHs U ToJ0keHus JloroBopa, Copepikaliue Takue MPOTUBOPEYHS, TOIKYIOTCS
u ucnonusitoress Croponamu B cootBetcTBrM ¢ [IpaBuinamu [1C/ITpaBunamu HCIIK.

9.2. CTOpOHBI NPHU3HAIOT 00s3aTeNbHBIMU JUIS MCIONHEHHs1 B pamkax JloroBopa TpeOoBaHUs 3aKOHOB Poccuiickoit
®enepannn, Yka3os [Ipesunenta Poccuiickoit ®enepanuu, [locranosnenuii [IpasutensctBa Poccutickoii denepannu,
HOPMAaTHBHBIX M WHBIX akToB banka Poccunm u ®enepanbHOil ciykObl 10 (MHAHCOBOMY MOHHMTOPHHTY, WHBIX
HOPMAaTHBHBIX IIPAaBOBBIX aKTOB, TPEeOOBaHMS 3aKOHOAATENBLCTBA HMHOCTPAHHBIX TOCYIApCTB, MEXIYHApPOJHBIX
JIOTOBOPOB, 3aKiIOYeHHBIX Poccuiickoit ®enepanuel, pacHopsSAWTENBHBIX JOKYMEHTOB, HU3JAaHHBIX  TJIaBaMH
TOCYAapCTB M TPABUTEIBCTB, PyKOBOIAMUTEISIMH OPTaHOB OAHKOBCKOTO HA/I30pa M MHBIX YIOJHOMOYEHHBIX OPTaHOB
MHOCTPaHHBIX TOCYAapCTB, MPUMEHHMBIX K baHKy, a Takke [JOroBOpOB, 3aKIIIOYEHHBIX MeExIy baHkom u
WHOCTPAHHBIMH OpraHM3alMsAMH (B TOM 4YHCIE, KPEIUTHBIMH OpPTaHHM3allMsIMH), B TOM YHWCIE HAlpaBICHHBIX Ha
MIPOTUBOAEHCTBHE JIeTaIN3allMy (OTMBIBAHHIO) JIOXOIO0B, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, 60ps0y ¢ TEppOPU3MOM U
HMHOU NPOTUBONPABHOH JEATEIBHOCTBIO.

9.3. Bce cmopbl, CBsS3aHHBIC C 3aK/IOYCHHEM, HCIOJIHEHHEM M pacTopikeHueM JloroBopa, OyayT paspeiaTbes
CropoHamu ImyTeM MeperoBopoB. Eciu B X0/1e meperoBopoB coriaiieHue He JOCTUTHYTO, 3anHTepecoBaHHas CTopoHa
HAIpaBJISIeT MPETCH3MIO B MUCHbMEHHON (hopMe, OAMMCAHHYIO YITOJHOMOUYCHHBIM JIHIIOM, Apyroii CTOpOHE B MOPSIKE
ycTaHoBJIeHHOM B 11.8.3. [IpaBuu /1 HanpaByieHUsT Y BEJIOMIIEHUH O paCTOPKEHHH.

K mpereH3un H0KHBI OBITH MPUIIOKEHBI IOKYMEHTHI, 000CHOBBIBAIOINE MPEIbIBICHHBIEC 3aUNHTEPECOBAHHON
CropoHoii TpeOoBaHHs (B Cllydae OTCYTCTBHS TaKHUX JOKYMEHTOB y npyroii CTopoHBI). YKa3aHHBIE TOKYMEHTHI
MIPEJCTABILIIOTCS B (hOpMe KOIIHIA, 3aBEPEHHBIX HanpaBuBIIed nx CTOPOHOM.

CropoHa, KOTOPOH HaIlpaBlieHa MPETeH3Us, 00s3aHa PACCMOTPETh MONYYCHHYIO IPETCH3HUIO U O Pe3yJIbTaTax
YBEIIOMHTH B MIUCEMEHHOH popme 3anHTepecoBanHyr0 CTopoHy B TeueHue 30 (TpUaaTH) KaJICHAAPHBIX IHEH co IHS
TIOJIY4YEHUS IPETEH3UMU.

B cnyuae HeyperynupoBaHus pa3HOTIIacuil B IPETEH3MOHHOM MOPSIKE, a TAKXKE B Cllydyae HeMOoJIy4YeHHs OTBETa
Ha TPETECH3WI0 B TEUEHHE YKA3aHHOTO BBIIIE CPOKa, CIIOP MEpelaeTcss Ha pacCMOTpeHHe B ApOUTPaXKHBIA CyI
r.MOCKBBI.

9.4. TlpennpusiTue OCO3HAE€T M MPHHMMAaeT Ha ceds BCE PUCKH HCIIOJIL30BAHUS OJJIEKTPOHHOW MOYTHI B paMKax
WCTIONTHEHUS TipaB 1 o0s3arHOCTEH CTOpOH 10 JloroBOpy.

9.5. lIpeanpusiTiie MOATBEPIKIACT, YTO MM IMOJIYYCHO MUCBMEHHOE corjache (U3UYECKUX JHIl (manee — CyObeKT
TIEPCOHATIBHBIX }laHHBIX), NIEPCOHATIBHBIC JAHHBIE KOTOPBIX MOTYT COACPXKATHECA B TIOJTYy4acMbIX bankom ot
[pennpusTus TOKYMEHTaX W CBEJCHUAX, HA 00pa0OTKy IMEePCOHAIBHBIX JAHHBIX TaKUX (YU3MICCKUX JIUIL, 110 POopMe U
COJICP)KAHUIO B COOTBETCTBUH C 3aKOHOJATEIhCTBOM Poccwuiickoit depepannu 0 mepCOHANBHBIX AaHHBIX. [Ipr aTOM
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[peanpusitue, B CBOIO O4epeib, MPeNOCTaBisieT baHky cBoe corjacMe M COOTBETCTBYIOLIEE IpaBO Ha 00pabOTKy
NIepCOHAJIBHBIX JIaHHBIX yYKa3aHHBIX CyOBEKTOB NEPCOHAIBHBIX JAHHBIX B LEJSX UCIIOJHEHUS HacTosero JJorosopa,
BKJIIOYasi TaKyl0 0OpaOOTKY TPETHUM JIMIIOM, ACHCTBYIOUIMM II0 MOpYyYeHHIO baHKa, KOTOphIE MOTYT COJIEpIKaThCs B
noJy4aeMsIx oT [IpennpusTust TOKyMEHTax U CBEACHHUIX B paMKax 3aKJII0UEHHs U UcToyiHeHus Jlorosopa.

[pennpusitue, B CBOIO ouepenp, npenocrapiseT banky (nmepenaer mo nepBoMy TpeOOBaHHIO) MOJYYEHHBIE UM
OT YKa3aHHBIX CYOBEKTOB IEPCOHAJBHBIX JAaHHBIX COIJIacHsi Ha O0pabOTKY IepCOHAIBHBIX JAHHBIX,
npenycMaTpHuBaronue 00paboTKy IMepCOHANBHBIX JaHHBIX B IIENSX HCIOJIHEHHs JJoroBopa, nepenayu TpeTbHM JIHLAM,
¢ koTopsiMH y banka 3axumoueH J[oroBop o KOHQUICHIHMAIEHOCTH, B TOM YHCIIE B ETSIX HX 00pabOTKH, BKIIIOYask TAKYIO
00paboTKy TPETHUM JTUIIOM, TIPHBIICYeHHBIM bankoM B cooTBeTcTBHU C 11.3.2.8. [IpaBmi.

[lpenupusaTHe MOATBEPXKIAET, YTO NPEIOCTABHIO CYOBEKTaM IIePCOHAJBHBIX MaHHBIX HH(OpMAIHIo,
MPeIyCMOTPEeHHYI0 IyHKTOM 3 crateu 18 ®PemepampHoro 3akona ot 27.07.2006 Ne 152-®3 «O mepcoHaIBHBIX
JaHHBIX», & IMEHHO!

v/ HauMmeHOBaHue U anpec banka;

v mepeyeHb NEPCOHANBHBIX JAHHBIX, [[€JIb 00PabOTKH MEPCOHANIBHBIX JAHHBIX (B COOTBETCTBUM C HACTOSIIAM
nyHKToM /loroBopa) u ee npaBoBO€ OCHOBAHHE;

v mpeamnonaragMble OJIb30BATEIIM IEPCOHATBHBIX JAHHbIX;

v ycranosnennsle ®denepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHalbHBIX AaHHBIX» IpaBa
CyOBEeKTa IepCOHANBHBIX JaHHbIX;

v' HCTOYHHUK MOJY4YCHUA NIEPCOHATBHBIX JaHHBIX.

[peanpusitue noATBEpIkKIaET, YTO baHk BIIpaBe 3alpOoCUTh Y HETO COTacks CyObEKTOB MEPCOHANBHBIX JAHHBIX,
a Ilpeanpustue o06s3aHo 1o TpeboBaHuIo banka, B CBsI3u ¢ HocTyIuieHHeM baHky 3ampoca oT yIoJIHOMO4YE€HHOT O OpraHa
IO 3aIIUTe NPaB CyObEKTOB MEPCOHANBHBIX TAHHBIX WU CY/1a, IPEJIOCTABHUTh HX.

Lenpto 00pabOTKH MEPCOHANBHBIX JaHHBIX SBISETCS OCyLIecTBICHHE baHKOM JIIOOBIX MpaB M 00sM3aHHOCTEH,
CBSI3aHHBIX C UCTIOJIHCHHEM TpeOOBaHMI 3aKOHOAATeNbCTBA Poccuiickoit Deneparium, a Takke HacTosiero Jloroeopa.

B cootBercTBHM ¢ JIoroBOpoM Iebi0 00paObOTKH NEPCOHATIBHBIX NaHHBIX SBISETCS OCyLIecTBiIeHne baHkoM
JIFOOBIX MPaB U 0053aHHOCTEH, CBA3aHHBIX C UCIIOJIHEHHEM TpeOOBaHHit 3aKkoHOIaTeIbcTBa Poccuiickoit denepanuu u
Horosopa.

OO0pabarsiBacMble baHkOM mepcoHaibHBIE JaHHBIE CYOBEKTOB IEPCOHAIBHBIX JIAHHBIX  IIOJUIEXKAT
YHUYTOXKEHHUIO N0 JOCTHKEHUH yKa3aHHBIX Lielieil 00pabOTKU WIIK B Cilydae yTpaThl HEOOXOAMMOCTH B JOCTHIKEHHU
9THX LEJIeH, €CIIM HHOE He MPEIyCMOTPEHO (he/iepalbHbIM 3aKOHOM.

bank mmeer mpaBo Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX YKA3aHHBIX CYOBEKTOB NEPCOHAJBHBIX JAaHHBIX C
HCTIOb30BaHUEM CPEACTB aBTOMATH3AIMH WM 0€3 MCIONb30BaHMS TAKOBBIX CPENCTB, a TAaKXKe IIyTeM CMEUIaHHOU
00paboTKH, BKIIIOYasi cOOp, 3aM1ch, CHCTEMATH3ALMI0, HAKOIUICHHE, XpaHeHUe, yTOUHeHHe (0OHOBIIEHHE, N3MEHEHHE),
H3BJICUEHHE, NCTI0Ib30BaHuUE, Tepenaydy (IpeaoCTaBICHIE, JOCTYM), OJIOKUPOBAHKE, yIaleHHE, yHUITOKEHUE JaHHBIX,
yKa3aHHbBIX B IOKyMEHTaX M CBEACHUSX, IIpefocTaBileHHbIX banky [Ipeanpustuem B pamkax Jlorosopa.

9.6. [lucpbmeHHbIE yBeAOMIICHUS (3alpOChl) M WHBIE JOKYMEHThl (MH(opmanus), npenycMmoTpenHble [IpaBunamu,
Hampasisiroress  [IpeanpustieM ¢ anpeca 3NeKTpoHHOH moutsl [lpennpusaTus, ykasanHoro B Odepre win B
VBenomieHHH 00 M3MEHEHWM (B Cllydae ero HW3MEHEHHs) @0 aJpecy OJJCKTPOHHOW moutel baHka
acquiring@alfabank.ru w/mnm 3aka3HbIM MHUCEMOM C YBEIOMJIEHHEM O BPYYEHHH W/WIH KYPhEpOM IO ajpecy,
ykazaHHOMY B 1.1.4. TIpaBui, eciii MHOM NMOPSIOK Mepeaavyd TaKoro 3ampoca MpsSMO He YCTAHOBJICH OTACIBHBIMU
nosoxeHusmu [pasuit.

9.7. IlucbmMeHHbIE yBeIOMJICHUs (3allpoChl) M HHbBIE JOKYMEHTHI (MH(pOpMAIKs), NPEIyCMOTPEHHBIC YCIOBUSIMHU
JoroBopa, HampaBIsIFOTCS BaHKOM ¢ angpeca 3ieKTpoHHO#M mouthl acquiring@alfabank.ru no aapecy amexrponnoit
noutsl [Ipeanpustust, ykazanHomy B Odepre min YBemomiieHnn 06 M3MeHEHHH (B CIydae ero M3MEHEHHs), W/Hin
3aKa3HbIM MHCbMOM C YBEIOMJIGHHEM O BpPYYEHHH WIHM KypbepoM 1o Anpecy IlpeampusTus, eciu WHON MOPSIOK
nepeiauy TaKkoro 3arnpoca NpsiMo He YCTaHOBJICH OT/JeIbHBIMH MOJIOXKEHUs MU [IpaBuit.

9.8. IluchbmMeHHbIE yBeIOMJICHUs (3allpOChl) W WHbBIE TOKYMEHTHI (MH(pOpMAIMsi), MPEIyCMOTPEHHbIE YCIOBHIMHU
JoroBopa, HalipaBJIEHHBIE M0 AIEKTPOHHOM MOYTE B COOTBETCTBUU ¢ 1l. 9.6., 9.7. [IpaBui1, sIBISIOTCS paBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)KHBIX HOCHTEIISAX, OITHCAHHBIMU YIIOJTHOMOYCHHBIM JIMIIOM COOTBETCTBYIOMICH CTOPOHEI.

9.9. CTOpoHBI, SBIAACH CaMOCTOSATENLHBIMU OIEPAaTOPaMH IIEPCOHANBHBIX JaHHBIX, OCYIIECTBIIIIOT 00paboTKy
NIEpCOHAJIBHBIX JJAHHBIX B COOTBETCTBHU ¢ TpeOoBaHMAMHU PenepanbHoro 3zakona ot 27.07.2006 Ne 152-03 «O
MIEPCOHAJIIBHBIX JIAaHHBIX», B TOM 4YHCIE OOS3YyIOTCS NPHHUMAaTb HEOOXOJIMMBIE IPaBOBBIE, OpPraHM3ALHOHHBIE U
TEXHUYECKHE MEpPbl WM 00eCceunBaTh NX NPUHATHE IS 3aIIUTHI IEPCOHAIBHBIX JTAHHBIX OT HENPaBOMEPHOTO WM
CIy9alHOTO JOCTyma K HHM, YHHYTOXKEHHUS, HW3MEHEHHS, OJOKMPOBAHMS, KOMHPOBAHHS, IPEIOCTABICHUS,
pacnupocTpaHeHHS IEPCOHANBHBIX JTJAHHBIX, a TAK)KE OT MHBIX HEIIPAaBOMEPHBIX ACUCTBUH B OTHOIICHNH MTEPCOHATBHBIX
JIAHHBIX B COOTBETCTBUH C TPEOOBAHMUSMH, YCTAHOBICHHBIMU CT. 19 DenepanbHoro 3akona ot 27.07.2006 Ne 152-D3
O3 «O nepcoHaIbHBIX TaHHBIX).
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9.10. CTopoHBI OCYIIECTBISIIOT 00pabOTKY NEPCOHAIBHBIX JAHHBIX B COOTBETCTBHM ¢ (DenepaibHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNBHBIX JAHHBIX» M 00S3YIOTCS IPHHUMATH BCE HEOOXOIMMBIE M Pa3yMHBIC MEpHI
JUISL 3aIIUTHl KOH(QUASHIMAIBHON MH(OPMALUH, MMOJYyYeHHOH APYT OT Apyra, OT HECAHKUHMOHHPOBAHHOTO JIOCTYIA
TPEThUX JIHLI.

9.11. Hacrosiuum CTOpOHBI:

a) TrapaHTHPYIOT, YTO HA JATy 3aKJIFOUYCHHS HAcTosero JJoroBopa HA OHH, HH UX paOOTHHKH (CITH TPUMEHHMO)
HE COBEpINAIN KOPPYIIMOHHBIX JIEHCTBUH, CBSI3aHHBIX C 3aKIIOYCHHUEM H/WIIM HCIOJIHEHHEM HACTOSILETO
Jorosopa;

b) o006s3yr0TCS He coBepLIaTh KOPPYIIMOHHBIX JEHCTBHIA TP OCYIIECTBICHUH CBOUX TPaB U 00A3aHHOCTEH MO
HacrositeMy JloroBopy, B TOM 4Hcie oOecneyrBas COOMIOICHHE YKAa3aHHOTO YCJIOBHS CO CTOPOHBI CBOMX
pabOTHHUKOB (€M IPUMEHHMO).

Ilon «KOPpPYILMOHHBIMU JEHCTBUSAMU» IJIS LENEH HACTOSIIErO IIyHKTA IOHUMAIOTCS CIENYIOUIUE NECUCTBUS,
COBEpLICHHBIE NIPSIMO MM KOCBEHHO, JINYHO WJIH Yepe3 MOCPEHUYECTBO TPETHUX JIUIL, B JIIOOOM BHUIIE U opMe:
v\ mpepocTaBieHHe ~ WiOM  OOCHIaHWE  NPEJOCTAaBUTh  JIOOYI0  MMYIIECTBCHHYIO  W/HIM  HHYIO
BBITOY/TIPEUMYIIIECTBO C LIENBI0 MOOYXKICHUSI NPHUHATHS PELICHUS B IIOJIB3Y JIMILA, MPEIOCTaBISIONIETO
TaKyI0 BBITO/ly/TIPEUMYILECTBO, WK CBSI3aHHOTI'O C HUM JIUIIA;
v\ [ojydyeHwe, COrJaCHe  MOJy4YdTh, NPOCKOA  MPENOCTABUTH  UMYLIECTBEHHYIO  W/WIM  HHYIO
BBITOAY/TIPEUMYIIIECTBO C LIENBI0 MOOYXKICHUS NPHHATHS PEUICHUs B IOJb3Y JIMLA, MPEAOCTABIISIOIIETO
TaKyI0 BBITO/ly/TIPEUMYILECTBO, WK CBSI3aHHOT'O C HUM JIUIIA;
v HE3aKOHHOE HCIIOJB30BaHHE CBOErO MOJUKHOCTHOTO IOJIOXKEHHs BOIPEKH 3aKOHHBIM HHTepecam CTOpOH,
o01ecTBa, rocyAapcTBa B HEJsIX Mody4eHHs (PMHAHCOBOM MIIM MHOW BBITOJIBI/IPEUMYIIECTRA;

v mo0ble UHbIE ISHCTBHS, HAPYIAMOIIHIE IPUMEHUMOE 3aKOHOIATeNBCTBO, HAMPABICHHOE HA IPOTHBOICHCTBHE
KOpPYIILIUH.

9.12. lpeanpusiTie BBIpaXKaeT coOrJiacCHMe M YIOJIHOMOYHMBaeT bBaHK NpefocTaBisTh IMOJHOCTBIO HJIM YaCTHYHO
CBEJICHHsI, COCTaBJISIONINE OaHKOBCKYIO TaiiHy mo Cuery Ilpennpustusi, a Takke WHbIe cBeleHHs o [Ipennpustuu
NapTHEpY, OCYIEeCTBUBILEMY TNpuBiieueHne I[lpeanpusitus Ha oOciayxuBanue B baHk, HeoOXoIUMBbIE ISt
B3aUMOJICHCTBUSA C TAKUM [1IaPTHEPOM.

9.13. B cnyuae wucnons3oBanust Ilpexnpusituem Cepsuca «Ilogenm», Ilpenmpusrue BbIpaxkaeT corjacue |
YIIOJIHOMOYHBAET baHK NMPeIOCTaBIATh IMOJHOCTHIO MIIM YacTHYHO CBEICHUS, COCTABIAIONNE OaHKOBCKYIO TaliHY, a
Takke uHple ceegenus o [peanpustun naptaepy banka OOO «A-HETBIPE TEXHOJIOI'MN», npeaocTaBistoniemy
[pennpustuio u INokynaremo Cepsuc «Ilogenn» B o0beMe, HEOOXOAMMOM B HENSX 3AKIIOYEHHS W MCHOIHCHHS
pennpusituem u OO0 «A-UETBIPE TEXHOJIOI'MN» Jorosopa «I[loaenu.

9.14. B cmyuae ucnoms3oBaHus I[IpemmpustieMm ceppuca SberPay Online, IIpenmpustue BBIpakaeT coriacue
YIIOJIHOMOYMBAeT baHK MpesoCTaBiIATh IMOJHOCTEIO MIIM YaCTHYHO CBEIEHUSI, COCTABIIONINE OAHKOBCKYIO TalHY, a
TaKke nHble ceezenust o [peanpusitun (06 Ycenyrax [pennpusitus, o Caiite [Ipeanpusitus, o Hanuuuu y [peanpustus
JIMLIEH3MH Ha IpenocTaBiisieMble YCIyru (eciad Takue JIMIEH3UH JIOJDKHBI ObITh y [IpennpusiTusi B COOTBETCTBUH C
TpeOOBaHUAMHE JACHCTBYIOIIETO 3aKOHOIATEIbCTBA), 00 Omepanusax, COBEPIICHHBIX C HCMOJIb30BaHueM SberPay Online)
naptHepy banka [TAO «Coepbank», npenoctapisiomiemy [Ipeanpusturo u [lokymarento cepsuc SberPay Online.

9.15. B ciyuae ucnonn3oBanus [Ipeanpusitiem cepsuca T-Pay, [Ipeanpusitie BepaxkaeT corjiacue U yrnoJHOMOYHBAET
BaHK MpenocTaBiATh TMONHOCTBIO WM YaCTHYHO CBEACHHSA, COCTABIAIOIMME OAHKOBCKYIO TaifHy, a TakK)e WHBIE
ceeaenus o [pemnpustin (06 Yemyrax [peanpustus, o Caiite [Ipeanpusarus, o Hanmuanu y [IpeqnpusTus TuneH3uit
Ha IpepocTaBisieMble Y CIIyTH (€CIH TaKHe JIMIEH3UH IOJDKHBI ObITh y IIpeAnpusaTrs B COOTBETCTBUH C TPEOOBAHUSIMHA
JICHCTBYIONIETO 3aKOHOJATENBCTBA), 00 Omnepanusax, COBEpIICHHBIX ¢ HCHoib30BaHueM | -Pay) maptHepy banka AO
«TBhanx», npenocrasistomemy [Ipeanpusruro u [lokynaremto cepsuc T-Pay.

9.16. Ilpennpusatue 3aBepsieT, YTO HE OCYIIECTBISACT ACATEIBHOCTh Ha Teppuropuu Poccuiickoit Demepanuu 6e3
MOJYyYEHHON B YCTAHOBJIEHHOM IMOPS/IKE JIMIIEH3UM, B Cllydae €CJIM 3aKoHojaTenbcTBO Poccuiickoit denepanuu B
OTHOIICHUH TaKOH NEATEIHHOCTH MPEIYyCMaTPUBACT € HAINIHE.

9.17. lpeanpusiTue 3aBepsieT, 4TO HE OKA3bIBAET YCIIYTH C UCIIOJIb30BaHUEM caiiTa B ceTu «/HTepHeT», B clly4ae, eclii
JOMEHHOE MMsI JTOTO caiiTa, yKa3zaTelb CTPaHHIIBI ATOTO caifta coxepkartca B EquHOM peecTpe JOMEHHBIX HMEH,
yKazaTeleil CTpaHHII CAaliTOB B ceTH «VIHTepHET» U CETEBBIX aPECOB, MO3BOJISIOMINX UICHTH()UIIUPOBATE CAUTHI B CETH
«MHTEpHET» KaK coaepkaiire HHPOPMAIUIO, paclipocTpaHeHne KOTopoii B Poccuiickoii demepariu 3anperieHo.

9.18. lpeanpusiTie (IpM HAIWMYWKM CTaTyca HEpe3WJIeHTa) 3aBepsieT, 4yTo oOyiazaeT (PaKTHYECKHM NpaBOM Ha Bce
JI0XOJIbl, BHIIUIaYMBaeMble baHkoM B pamkax Hacrosimiero JloroBopa, MMeeT ImpaBO CaMOCTOSTENBHO IT0JIb30BATHCS
U/WIM pacopsnKAThCS TAKAM T0X0I0M (TOJTy4YaeT BHIFOAY OT BBIIJIAYMBAEMOTr0 10X0a H CAMOCTOSATEIBHO ONpeaesseT
€ro JalbHEHIIYI0 SKOHOMHYECKYIO CyabOY), HE OCYIIECTBISET B OTHOWICHWH ITAHHOTO J0XOJa MOCPEIHHYECKHE
¢yHKIMK B MHTEepecax uHoro juua. [lo 3anpocy banka Ilpeanpusitue B teueHue 10 (mecsiTh) KaleHJapHBIX THEH
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00s13yeTcs MpeoCTaBUTh JONOJIHUTEIbHBIE JIOKYMEHTHI, HMOATBEPXKIAMOLIME, YTO OH sBIseTcs OeHeduIuapHbIM
(pakTruecknm) coOCTBEHHUKOM 10X0110B 110 JloroBopy. [Ipennpusrie o0s3yeTcs He3aMeUIMTENLHO HHPOPMHUPOBATD
BaHk 00 M3MEHEHMAX B HACTOSIIIIEM 3aBEPEHUM.

9.19. Ipunoxenust k [IpaBuaam:
[Mpunoxxenne Ne 1:  Tlopsiaok npoBeneHUs: Onepanuii.
[punoxenne Ne 2.1: TlopydeHne o Bo3BpaTe CpeCTB.
[punoxenne Ne 2.2: apaHTHITHOE TTHCHMO.
[punoxenne Ne 3: TpeboBanus baHka K 3JeKTPOHHBIM BUTPHHAM Mara3suHoOB.
punoxenne Ne 4:  Dopmat Peectpa Omeparuii.
[punoxenne Ne 5:  Vicropust n3MEeHEHHH.
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Ilpunoscenue Ne 1

K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIbDPA-BAHK»,
ymeepocoennvim Pacnopsowcenuem om 27.10.2025 2. No 4512

MOPSIOK MPOBEJEHMS OMEPALIAN
(manee — Mopsimok)

Texnuueckue napamempul, HPOMOKOAbL, Gopmamsl 3aumoodeticmeusi Ilpednpusmus u Banka Ons 6binonneHus:
HUIICCONUCAHHBIX Oelicmeutl onucvisaromes 6 Texnuueckoi cneyu@urayuu.

I. CTAHIAPTHBIW MOPSIOK B3AUMOJIENCTBUS

1. JIns ocymectBnenus omnatel Y ciyr [Ipeanpustus npoBoautcst Apropusanust Oneparun omaatsl. Oneparust MOXXeT
MIPOUCXOIUTH TI0 OAHOMY U3 ONHMCaHHBIX CIICHAPHEB!

ABTOPUM3AIIUA OIIEPALINH OIIJIATHI

le/l CTAaHAAPTHOM MHUIIMMPOBAHHUM OILIATHI 3aKa3a:

[NokymaTens ¢ NCTIOIB30BAHUEM MMEIOIIETOCS Y HETO KOMIIBIOTEPa/MOOMIBHOTO Tene(OHa/HHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camoctosTensHo Ha CaiiTe/MOOMIBHOM MPWIOKECHUH [IpennpuaTis OcCyIIecTBISET BBIOOD
HEoOX0oANMOH eMy Y CITyrH U3 nepedHs Y ciyT, npenocTasiieMsix [Ipennpustuem u popMupyer 3axa3 (KOp3HHY)
B CIIEIHMATBHON ITIATEKHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHUIIE) TIOCIIE Yero BBOAUT PEeKBU3UTHI KapThl,
ucronbp3yemMoit it Onepanuy omIaTel 1 HHUOUUPYET OIUIaTy 3aKasa.

Bank mpoBoauT mpoueaypy ABTopu3anMM C TpenocraBieHHbIME Ilokymatenem pekBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C /TTpasunamu HCIIK u ycnoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrhocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (K00 nposepku nooaunHocmu kapmel - CVV2, CVC2, CVN2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacnocmu naamedicetl, 6 coomeemcmeuu ¢ Ipasunamu I1C/IIpasunamu HCIIK.

bank undopmupyer Ipeanpusrue/Ilokynatens o pesynbTare ABTOpHU3ALMM — COTJACHH C IPOBEICHHEM
Omnepanmu unu oTkase B npoBeneHnH Omeparuu. [Ipum 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTento mperoCcTaBiIsgeTCs: pe3yJIbTaT OIIAThI.

Ipu ucnonp3oBannu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:

[NoxymaTens npu obmeHnn ¢ npencrasuteneM [Ipeanpuarus (MarasuHa) mo TenedoHy coo0maer 0 BEIOpaHHOH
(-p1x) Yenyre(-ax) Ha Caiite/MOOMIBHOM TPHIOKEHHH [IpeINpUsITUS M OCTABISIET 3asIBKY Ha OOPATHYIO CBSI3b
oT Marasuna 1 o(opMICHUS 3aKa3a U ero OIUIAThI.

Ipencraputens Ilpennpusitus (Marasuna), ucnonsdys JIK, odopmiser 3aka3 Ilokymartenss u ormpasisier
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaty (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

[NokynaTenb OTKPHIBAET MOJYYSHHYIO CCBUIKY C UCIIOJIb30BAHUEM UMEIOIIETr0Cs Y HETO KOMIIbIOTEpa/MOOUIIBHOTO
Tesle)OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBIICHCS IIIATE)KHOM 3JIEKTPOHHOH (opMe BBOAUT
pexBU3UTH KapThl, HcIionbp3yeMoit IS OIIaThl 3aKa3a, 1 MHUIMUPYET OIJIaTy 3aKasa.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmul [lokynamens)
THoxynamenv 6600um Oononnumenvhvlie 0anuvie (K00 nposepku noodaunnocmu kapmol — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 6 3A8UCUMOCHU OM  UCNONL3YEMOU TNEeXHOA0SUU NOGLIULEeHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

bank mHHMIMMpyeT npoueaypy ABTopu3anMu C npenoctaBieHHbIMH [lokymatenem pekBusntamu Kaprtel — B
coorBerctBun ¢ IlpaBunmamu IIC /IlpaBmnamu HCIIK wu ycnoBusimu [JloroBopa. CBemeHHs O pe3yJbTaTax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noixydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IDTaTeka MOXKeT ObITh OHOCTAaIUITHOM U J|ByCTaIMITHOM :

» Ilpu Kcroap30BaHMHU OJHOCTAANHHON CXEMBbI IUIATE)KA OHOBPEMEHHO MPOXOAUT ABTopu3arus Onepanun
1 MTHUIIUPUPOBAHUEC CTUCAHUA JECHECKHBIX CPEICTB IO TaKOH OHepaHI/II/I.
» JIBycTamuifHas CXEMBI TUIATEKa COCTOUT U3 JABYX OTACIbHBIX CTaIdi:



Ha NepBOM CTaluu MpoUcXoauT ABropusanus Onepaiuu,

Ha BTOpOIi - nmocie noiayyenust bankom ot [penmpusitus 3anpoca Ha 3aBEpILIEHUE aBTOPU3ALIHH,
MOJITBEpKIAIOIIero Heobxomumocts OOpabotku Omnepanuu, - HHUIMHPYSTCS CIHCAHHE
JIEHEeXKHBIX CPENICTB Mo Takoi Onepanuu.

AN

Ipn ucnons3oBanuM (yHKIHMOHATa BeIcTaBieHus Cuéra Ha omiaty, [Ipennpusrie BHpaBe CaMOCTOSTEIBHO
YCTaHOBHTH CXeMy npoBeneHus miatexa (OxHocranuitnas wim JBycragmitaas) B JIK mpu opopmiieHnn 3akasa.

B cnyyae ucnosp3oBanusa JIBycTaguilHONW cXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBepIICHIE BTOPOH CTAANH B CIIEAYIOLIIE CPOKU CO JHSA MPOBEICHUS NEPBON cTaluN ABTOPU3ALHH:

- st Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- quist Kapr Visa npyrux kaTeropuii — B TeUeHue 7 KalCHIaPHBIX JTHEH,

- nns Kapt Mastercard Bcex kaTeropuii — B Te4eHHe 6 KaleHIapPHBIX THEH,

- aua Kapr Mup Beex kareropuit — B TedeHue 6 KaleHAapHbIX JHEH.

B cnyuae nesasepuienusn emopoii cmaouu Aemopuzayuu Maeasunom, 3asepuienue 6mopoii cmaouu Asmopuzayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (cedObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

IlepeBon nmenexHbIX cpencts [Ipeampusaturo ocymiectBisiercs mociae O6pabotku Omepanuii omiaatekl bankom
(TocIie yCTenrHoro 3aBepIlcHHs 00CHX CTaIuil) B CPOK, ycTaHOBICHHBIH B OdepTe i B YBeoMICHUH 00 U3MECHCHUU
(B cityuae ero u3MeHEeHUs]).

2. B cnyuae Bo3Bparta/oTkaza [lokymarenem oT Yciyru, au60 HEOOXOIUMOCTH IPOBEICHHS OTMEHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIUEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenm¢pukannu. Ecam Onepanmst Bo3Bpara/Omepaiiyisi OTMEHBI OIUIATHI
ocymectnisieTcs uepes Jlnanstit kabunet [Ipeanpustus [lopyuenue o Bo3Bpare cpeacTs w/uinn I'apaHTritHOE MTHCEMO
He 0(OPMIITIOTCS.

3. dukcauus coBepuieHUs ykazaHHbIX B 1.2 [lopsinka omeparmii ocymiecTBisiercss baHkoM B 3JI€KTPOHHOM BHAE U
xpanurcs B AIIK bankxa. Bemmcku u3 AIIK banka MOryT HCHOJB30BaThCS B KauecTBE JOKA3aTENbCTB IPU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. baHK Ha TEpHOIUYECKOl OCHOBE - OJHMH pa3 B CyTKH, U B coorBeTcTBUM ¢ [IpaBmnamu I1C/IIpaBunamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLUIEHHBIX ¢ MOMeHTa npeablayiiero nukna Oopadorku Onepanumid. [Tpu
9TOM B Cily4yae, ecid JJisl COBEepIleHNs] ABTOpH3alK ObUIa MCIOIb30BaH J[BycTaiuniiHas cxemMa pOBEACHHS TUIaTexka,
bank ocymectsisier O6padoTky Onepaiiuii B OTHOIIEHUU TaKUX ABTOPU3AIMNA TOJBKO Tocie moaydeHus: bankom ot
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIICHHE aBTOPHU3AIMUY), MOIATBEP)KIAIOIIEr0 HEOOXOIMMOCTh
O6paboTku Oneparuy.

5. Ilo pesynpratam O6paborku Omneparuii bank Hanpasnser [Ipennpusturo Peectp Omeparmii B COOTBETCTBHHU C
ycnoBusimu Jlorosopa.

6. bark ocymectBisier pacuersl ¢ [Ipennpustuem mo Bcem Omeparusam, npomenmmM OOpabotky Omeparnuii, B
mopsiake, yctanoBieHHOM [IpaBunamu u OgepToii.

7. bank ocymectsister pacuets ¢ [IC/HCIIK, epxatensmu Kapt, smutupoBanHbix bankoM, u bankaMmu-smuteHTaMu
Kapt, smutupoBanHbix He bankom, B mopsgke u cpoku, ycraHosieHHble [IpaBunmamu [1C/TIpaBmmamu HCIIK,
3aKoHOaTeNnbCTBOM Poccniickoit dexeparyy 1 BHYTPEHHUMHE PEriiaMEeHTHBIME JOKyMEHTaMH baHka.

8. bank oOecrneunBaer oH-naiiH MoHUTOpUHI Onepauuii (aBTOMaTU3UpoBaHHas mpoBepka Onepauuii B pexumMe
pearpHOTO BPEMEHHM) Ha Pa3lWYHbIX 3Tamax coBeplueHus Onepanuy B peXXHMe pealbHOro BpeMeHH U 0e301acHOCTh
Omnepanmii, xkotopast obecnieunBaercsi ¢ nmomomsio AIIK banka, QyHKIMOHHpYIOIIMX Ha OCHOBE COBPEMEHHBIX
IIPOTOKOJIOB Y TEXHOJIOTUI.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1. Ecmm Ilpeanpustrio HEOOXOOUMO OCYIIecTBUTh Omneparuio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTH B PaMKax
CTaHJApTHOTO TIOpAAKa B3aMMOACHCTBHUS (Hampumep, B ciydae cboeB B pabore AIIK CropoH, obHapyxeHHs
OIIMOOYHBIX OTIEPANNH U T.II. cuTyaruii), [Ipeqnpusatre HampaBiseT B OTCKaHUPOBAHHOM BHjIe B baHK 3armpoc Ha aapec
9NIEKTPOHHO# moutel acquiring@alfabank.ru B coorBerctBum ¢ 1m.9.6 IlpaBun Ha 06paboTky Takon Omnepauum:
ITopyuenue o Bo3Bpate cpencts no ¢opme, ycranosnenHod Ilpunoxennem Ne2.1 x IpaBumam (ecinu He0OX0IUMMO
ocymectBUTh Onepanuio Bo3Bpara) win ["apanTuitHoe muceMo no ¢opme, ycranosneHHoH [Ipmnoxenuem Ne2.2 k
[MpaBunam (quist npyrux BunoB Oneparyii).

2. OcyumiectButh Onepanuio OTMEHBI OILIATBHI, KOTOPYIO HEBO3MOXKHO OCYLIECTBUTh B paMKax CTaHAapTHOTO
nopsiika B3aumopencTBus (Texandeckuit cooil B AIIK oxnoit n3 Ctopon mubo Ormeparysi OTMEHBI OCYILECTBIEHA B
MOMEHT 3aKpbITHsi OnepannoHHOTo AHS (epekiroueHnst Mexxay OnepanoHHBIMU AHSMH) BO3MOXXHO HA OCHOBAaHMHU
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HOpy‘IeHI/Iﬂ 0 BO3BpaTe CpE€ACTB HE IMO3JHCC pa60qer0 AHA, CICAYIONICIO 3a JHEM COBCPLICHUA Onepaunn omiatel. B
CjIydac OTCYTCTBUA OCHOBaHUM y banka JJI BBIIIOJIHCHUA Onepauml OTMCHBI OIlIaThl HA OCHOBAaHHU HOpy‘{eHI/Iﬂ (6]
BO3Bpare HpCL[HpI/IHTI/IC OCYHICCTBJIACT Onepaumo BO3Bpara CpCACTB B JInunom kabunere Hpe,HHpI/IHTI/IH.

3. K Ilopyuenuto o Bo3Bpate cpencts/ ['apantuitHomy muceMy [IpennpusTie mpuiaraeT BCe HMEIOIINECS Y
[peanpusiTys 4eku, 3JEKTPOHHBIE 3aIIMCH U ITPOYUE JOKYMEHTbI, 000CHOBBIBAIOIINE HEOOXOJUMOCTh 00PaOOTKH TaKOH
Omnepanuu. 'apantuitnoe nuceMo 1 [lopydeHue o Bo3BpaTe JICHEXKHBIX CPENICTB JOJDKHBI OBITh IMOAMMCAHBI JUIAMH,
MMEIOLIMMH MPABO MOAIUCH B COOTBETCTBUM C KapTOUKOW ¢ 0OpasliamMy IOJNHCEH M OTTHCKA MEYaTH, U CKPEIUICHO
oTrTtuckoM neuatu Ilpennpustus.

4. baHk paccMaTpuBaeT MOJXY4YeHHBIH OoT Ilpeanpusarus 3ampoc W, IpW HAIWYHNH OCHOBAHHUH M BO3MOXHOCTH,
OCYIIECTBISIET IpoBecHue 3ampomeHHoi Omeparum. Takas Omnepamust B maimbHedmem mnpoxomuT OOpaboTKy
orepanyii aHaJIOTMYHO BceM NpodynM OnepanusiM, COBEpIISHHBIM 1Mo J[oroBopy B pamKax CTaHIapTHOTO IOps/IKa
B3aUMO/ICHCTBUSL.

111. OCOBEHHOCTH OIIVIATBI C UCIIOJIb30BAHHUEM IVIATEKHOTI'O ITPUJIO’KEHU A

1. Tloxymarems MOxeT coBepmnTh OTEpaIfio OIIATHl ¢ UCTIONb30BaHUEM [IMaTe)XHOTO NPUIOKEHHUSI HA YCIOBHAX
MIOJTb30BATENECKOTO  COTJVIAIICHMS, 3aKIOUeHHOro Mexay IlokymateneM ¥ BIafelblieM COOTBETCTBYIOIIETO
[TnaTexHOrO MPUIIOKEHUSL.

2. I[J'I?I OCYHICCTBJICHUA OHepaL{I/II/I OIIaTHl C HCIOJb30BaHHeM IlmarexHOro MPUIIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO H€O6XOI[I/IMO 00eCeunTh HAIMYUE TEXHUYCCKHUX YCJIOBI/Iﬁ, OPpEABABIACMBIX  BJIAACTIbBLCM
COOTBCTCTBYIOLICTO IImarexuoro TIPUITOKCHUSA.

3. Ilpu HaMMUMKM COOTBETCTBYIOLIMX TEXHUYECKHX YCIIOBHH, IOCJIE MOJATBEPkKACHHs 0popMIIeHHs 3aKa3a/0MJIaThl B
Marasune AIIK Ilpennpusrust oOpadaTbiBaeT 3aka3/omaTsl U nepeaapecopbiBaeT [lokynarens Ha AIIK Brnanensna
COOTBETCTBYIOIIErO [IIaTe)KHOrO MPHIIOKEHHS, KOTOPBIH OCYLIECTBIACT mpouenypsl ayreHTudukanuu [lokynarens
IUIsL TIpefocTaBieHus [IokynaTesno BO3SMOXKHOCTH OCYIIeCTBUTE ONepalyio oIuiaTy ¢ UCIOoNb30BaHueM [lnaTexxHoro
TPUIIOKCHUSL.

Hpouedypbz aymenmuqbukauuu Hoxynameﬂ}z oCcywecmeJisliomcst 6 COomeenicmeuu C n0Jib3068AmMelbCKUM COCAAULEHUEM,
3AKIIIOYEHHbIM Memcdy HOKynameﬂeM u Gﬂa()e.ﬂbue]\/l coomeemcmeyroujeco IInameoicrnozo NPUIOdfCerUsl, a makxaice 6
coomeemcmeuu ¢ mexHudeckumu cpedcmeaMu coomeemcmeyroujeco IInamesicrnozo NPUTIODCEHUAL.

Bpe3yfzbmame NOJIONCUMENbHOU npoeepku Hoxynamemo npedocma@zmemwz B0O3MOIHCHOCMb OCYUecmeums Onepauu}o
onjianiol nocpe()cmeoM IInameoicnozo NPUTIOJHCEHUAL.

4. JameHeimme nevictBus Ilpeanpustus u banka aHanorn4Hsl neiicTBUSAM, ONHMCAaHHBIM B pas3zgeine | Hacrosmiero
IIpunoxxenus k [IpaBunam.

IV. B3AMMOJIEMCTBHME C TEXHUYECKOM CJYKBO BAHKA

[Tocrne 3akmiouenust [loroBopa um Havanma mnpoBeaeHus Omnepanuid, 3ampochl, CBsi3aHHbIE C TeXHUYECKOU
cnenudukarnue, s3anmoneiicteueM AIIK banxa u AIIK Ilpeanpusartus, mpoBeJeHUEM TEXHOJOTHYECKUX paboT Ha
o6enx CTopoHax HEOOXOANMO HAIPABIATH HA aPEC AIEKTPOHHOI mouThl acquiring@alfabank.ru.

V. OCOBEHHOCTH ITPOBEJEHUSI ONEPALIMI C UCITOJIb30BAHUEM KAPT B PAMKAX
CEPBHUCA "ITIOAEJIN"

Ipu BeOOpe Ha Caiite [Ipemnpustus cmocoba oruatel yepe3 Cepuc «[lomenm» (ormata B paccpodky)
INoxynatens aktuBupyet kHonky «Ilomenn» n nepenanpasinsierca Ha Cailt CepBuca «Ilogenn». Ha Caiire Cepauca
[Mokymatens BBOmMT cBOW HOMep TenedoHa, Ha KoTOpbl mosydyaer CMC anst BepuMKanuy, yKasblBaeT CBOU
TIepCOHaJIbHBIE JTaHHBIE, TIOCIIE Yero 03HAKaMJIMBAETCs C MpeaaraeMbiM rpadukoM uiatexxeid. B cimydae coryacus ¢
rpadukoM ruiatexei, [lokynarens BBogUT paHHble KapThl 11l OIUIaTHl IIEPBOTO ILIATEXKa MO IpaduKy IUIaTexel B
nosb3y Cepsuca «Ilogenm». [locie ycremHo npoBeneHHoN omiatsl [lokynarens BIpaBe HOMYyYUTh IPUOOPETAEMYIO
VYenyry.

Pacuertsi ¢ [IpennpusatieM mo omnepanusm ¢ ncnoiabp3oBanueM Kapr, coBepmaemsim B pamkax Cepsuca «[logemnm»,
ocymectBisieT OOO «A-UETBIPE TEXHOJIOTMHW» B COOTBETCTBHH C YCIOBHSMH 3aKIIOYEHHOTO MEXKIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'M» {oroBopa «Ilomemm».

Cepsuc «Ilomenm» He mpeaHA3HAYEH I OIJIATHI C MCIIONB30BaHMEM KOpIopaTHBHOI KapTsl, BEIMYIIEHHON K
pacueTHOMY CUeTy IOPHIMYECKOTO JIMIA/MHANBUAIYAIBHOTO MPEIIPUHIMATEI/(PU3NIECKOTO JINIA, 3aHUMAOIIETOC
YaCTHON MPaKTHUKOM.


mailto:acquiring@alfabank.ru

ITopyueHue 0 Bo3BpaTe CpeCTB

Ilpunoscenue Ne 2.1
K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeeposcoennvim Pacnopswcenuem om 27.10.2025 2. Ne 4512

Jara Bpewms Cymma Bamora Homep Kox Koz 4 mocnenHue
olepanuu oneparuu oneparuu omepanuu oleparuu aBTOpU3aLMK | TepMHHalIa | LUQpPBI HOMEpa
OILIaThI OILIaThI OILIaThI OILIaThI OILIaThI KapTl
HOKYTATeJIst
Hroro cymma K BO3Bpary: X X X X
O6ocHoBaHMe e OCYILIECTBIEHUSA Onepauuit BO3Bpara
« 20 1.
Ot lpeanpusitus:
(MOIKHOCTD)
/

M.IL

(moamnuce)

(PUO)




Ilpunoscenue No 2.2
K Ilpasunam npedocmasnenus yciye unmeprnem-skeavpunea 6e3 6ankosckoeo cuema ¢ AO «AJIbPA-BAHKY,

ymeepacoennvim Pacnopsowcenuem om 27.10.2025 2. No 4512

B AO «AJIb®A-BAHK»

TAPAHTUMHOE IUCBbMO

(Haumenosanwue [peanpustust)

npocut Bac
(yKkazvleaemcs: HeoOX0OUMOoe: nPOU3EECmi OMMEHY/HACMULHYIO OMMEHY ONepayulL; OmmeHy onepayuu 6036pama, CnpoYeccUpo8ams ONEPayuio u m.n. )
Haumenosanue
. Jara Howmep kaptel Cymma Basrora Kon Kon o
Ne n/m MEXIyHapOJHOH KommenTapuii
o ornepanun oInepanun olepanuu aBTOPH3AIIH TepMHHAIA
IUIATEXKHOH cUCTEeMBl

Hroro:

CyMMa nponuckIo;

IO CIEIYIOLIUM MIPUINHAM:
[Ipocum

(VKazamu Hy2HCHOe: nepeéecmu ykasantvle sviuie cymmol, 3a evruenmom komuccuu AO «AJIbDPA-BAHKy, na cuem IIpeonpusimus / ocywecmeums eozepam AO «AJIbPA-BAHK» ykasannvix gviuie cymm u m.n.) 6 coomeemcmesuu ¢ yciosuamu JJozoeopa o npedoc

yeye P

axsatipunea AO «AJIbPA-BAHK» u pexsusumam, ykasanuvim 6 Oghep Veeoomnenuu 06 u (8 cyuae ux usmenenus,)

B cirywae npenbsBnenns 3asBieHnii Jepxarenem KapThl, H/WiM baHKOM-3MHTEHTOM yKa3aHHO# Bhime KapTel, 0 HempaBOMEpHOCTH POBEACHUS 0001 U3 yKa3aHHBIX BbIIe Omneparmii, 00s3yeMcst
B03BpaTuTh AO «AJIb®A-BAHKY, 1Mo ero mepsomy TpeOOBaHMUIO, yKa3aHHYIO BEIIIE CYMMY, JJIsI OCJIEAYIomero Bo3Bpara banky-smurenty Kaprel. Hacrosmiee 00s3aTebcTBO MOKET OBITH MIPEKPAIIEHO
MOJTHOCTBIO MJIM YaCTUYHO 3a4eTOM TpeOOBaHWH 110 MPOBENCHUIO BaHKOM MOCIemyIomuX NMepeBOJOB ACHEXHBIX CPeACTB B cymme Omepanuii 1Mo oruiate, COBEPHIEHHBIX C McHonb30BaHHeM Kapt
JepkaTensimMu KapT B COOTBETCTBHU C YCIOBHSIMU /[02080pa 0 npedocmasnenuu yeaye unmepuem-sxeatipunea AO «AJIbDA-BAHK».

O)IHOSHa'—IHBIM " TO0CTAaTOYHBIM JOKa3aTCJIbCTBOM 3asBJICHUN O HETIPABOMEPHOCTHU IPOBEACHUSA Onepaunﬁ 6y£[yT ABJIATBCA DJIEKTPOHHBIC JaHHBIC, ITOJTYUYCHHBIC bankowMm o OJICKTPOHHBIM KaHaJIaM
CBsI3U OT baHka-3MUTEHTa WJIM WHBIX Y4YaCTHHUKOB IJIATS)KHOW CUCTEMBI.

« » 20 r.
(0onarcnocme pyxosooumens Ipednpusmus) (naumenosanue IIpednpusmus)
(Tloonucw) (. 1. 0.)
I'nasnwiti byxeanmep
/
(Iloonucs) (®. 4. 0.,)

M. IL
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Ilpunoswcenue Ne 3

K Ilpasunam npedocmasnenus yciye unmepHem-skK6apurea
6e3 banxosckoeo cuema 6 AO «AJIb@PA-BAHK»,
ymeepocoennvim Pacnopsioicenuem om 27.10.2025 2. Ne 4512

TpeGoBanust banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmme tpeGoBanmss banka K 91eKTpOHHBIM BHTpHHaM MarasuHoB (manee — TpeOoOBaHUSI) — SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHUAMHE coBepineHus Omneparuii omiatel Yeiayr B Marasuse ¢ ucnonb3oBaHneM Kapr/ee peKBH3NTOB,
coneprkamuxcst B Kaprounom Tokene [1naTe)xHOTO MpHITOKEHHUS.

B Hacrosmux TpeOoBanusx otpaxkensl I[IpaBuna IIC mo mpeaBapuTenbHOMY aHalM3y, TEXHOJIOTMH KOPPEKTHOTO
oOciyxuBanus [lokynaTesneil u mocienyomero MOHUTOpuHra Marasusa.

TpebOoBanus B mogHOM oObeMe HOJDKHBI BhIMONHATHCA [Ipenampustuem. IIpenocraBnsemsie IIpennpustuem Ycmyru
JIOJDKHBI  COOTBETCTBOBAaTh TpPeOOBAaHUSM JICWCTBYIOIIEro0 3aKoHojaTelbcTBa Poccuiickoit ®enepanmm, mnpasuiam,
ycraHoBneHHbIM bankom Poccuu u I1C.

1. Caiit Mara3uHa [J0JKeH COOTBETCTBOBATH YKA3aHHBIM HHKe TpPe0OBAHHUAM U COHEPKATH CJIETYIOLIYI0
HH(pOpMaALHIO:

1.1. Bee BHyTpeHHHe ccbutku Caiita [IpeqnpusaTus DOHKHBL OBITh paOOYNMH U aJeKBaTHO 00pabaThIBacMBIMHU.

1.2. Mara3uH He TOJDKCH MPEIOCTaBIATh YCIYTH «pa3BieueHu s B3pocibix» («Adult Entertainment»).

1.3. Ha sanextponHoli BuTpuHE MarasuHa He JOJDKHO OBITh CCHIIIOK MM OaHHEPOB ITOJJO3PHUTENBHBIX CAalTOB (Hampumep,
caiiToB AJs B3POCIBIX M T.II.), @ TAK)KE CCHUIOK OaHHEPHBIX CeTeH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI IOJ03PUTEIBHOTO
COJIepKaHUS.

1.4. Caiit IIpennpusTusi HEe NOJDKEH pacHojaraThCs Ha OECIIATHBIX CEpBEpax, MPEIOCTABIISIONIUX YCIYTH XOCTHHTA
(mampumep, narod.ru), a Takxe Ha cepBepax, He PEKOMEHIOBaHHBIX BaHKOM.

Homennoe ums Caiita, yka3atenb cTpaHuubl CaifTa He JOJDKHBI colep)kaThcsl B EMMHOM peecTpe TOMEHHBIX MMEH,
yKasareneil cTpaHull caiiToB B ceTd «VIHTEpHET» M CETEeBBIX aJpPEcOB, MO3BOJIIOIINX HICHTHU(GUIMPOBATH CAWTBI B CETH
«MHTEpHET, coaeprkamie HH(popManuio, pacnpocTpaHeHne KoTopoit B Poccuiickoit deneparmy 3anpemieHo.

1.5. Hanmmune Ha 5SNE€KTpOHHOW BHTpHMHE MaraswHa axTyaJdbHOHW CHpaBOYHOW HHGOPMAIMM O IpeAaraéMbIX
ToBapax/yciyrax/pabdorax, a Takxke o [Ipeanpuarun. O0s3aTeNbHBIM YCIOBUEM SIBISIETCSA HAJIMUKME Ha HJIEKTPOHHOH BUTPUHE
nHpOpManUU o ropuamdeckoM Jwie-llpeanpustun (HammeHoBaHHWe fopuamdeckoro juna, UHH wwumun OT'PH), crpassl,
azpeca MeCTa HaxOXJCHHUS, FOPHIMYECKOTO aapeca W/WIM ajapeca I KOPPECHOHICHLMH (axpec He MOXeT OBITh JI0
BOCTpeOOBaHMs), a TAaK)K€ KOHTAKTHBIX TelleoHax, IO KOTOpHIM [loKymaresnb MOXET CBA3aThCSA CO CIYXKOOH IMOJIEPKKH
[Ipennpustus.

1.6. Iepeuens ToBapos (pabot, Ycayr), nepeuncinenubix B Odepre n/umm YBeaoMiIeHHH 00 H3MEHEHHH (B CIIydae ero
n3MeHeHus1) [IpennpusaTus, TOMHKEH COOTBETCTBOBATH MEPEYHIO TOBAapOB (paboT, Yciyr), mpeanaraeMbIX Ha 3JEKTPOHHOM
BUTpUHE MarasuHa.

1.7. TTonHOTa ONKMCaHUS MOTPEOUTENBCKAX XapAaKTEPUCTHK MPOIaBacMbIXx TOBapoB (pabot, ycuyr). (IIpoBepsiercs mist
TOT0, 4YTOOBI HEIOCTATOK ONMCaHMUS TOBapa, paboThI, YCIYTH HE MOT CTaTh MPUYMHOMN [T BO3BpaTa Ijiartexa). B tom uncie, B
o0s3arensHOM mopsiike Ha Caiite JOIDKHBI OBITh YKa3aHbI IEHBI Ha TOBApPbI, PAOOTHI, YCIIyTH.

1.8. PexBH3NTHI KapThl HE JIOJDKHBI IPUHUMATBCS Ha AJICKTPOHHOI BuTprHe MarasuHa. JIJ1s OmIaThl ¢ HCHOJIB30BaHUEM
Kapto! [Tokymarens nomkeH o0s13aTensHo nepeanpecosiBaThest Ha AIIK banka, 3a uckmodennem [Ipenmnpuaruii, IMerommx
COOTBETCTBYIOIIYIO CEPTUPHUKAINIO COOTBeTCTBUs cTaHaapTam PCI DSS.

1.9. Hanmune Ha 31eKTpOHHOM BUTpHHE Mara3uHa onucaHus Ipoueayp 3aka3a ToBapoB (paboT, YCIIyr) u UX OIUIaTHI ¢
ucrnons3oBanreM Kapt/ ux pekBu3utoB, copepxaiuxcs B Kaprounom Tokere [1aTeskHOTO TPHUITOKEHHS.

Tarke 00s3aTeNbHBIM YCIOBHEM SIBIISICTCS HalM4YMe Ha 3JIEKTPOHHOW BHUTpUHE (OPMBI OIUIaTHl YCIyrd C
ucnons3oBanueM Kapt! u nepeanpecanus Iokynarens na AIIK Banka.

1.10. Hanuuue Ha 37eKTPOHHON BUTpUHE MarazuHa MH(OpPMALMK 110 JOCTaBKe TOBapa (MoJy4eHHH paboThl, YCIYyTH),
TaKOH KaK CPOKH, CIIOCOOBI, a Takke JTr000# Apyroil nHbopMannuu, HeOOXOJUMOH IS MOJTyYeHHS SICHOTO NPEACTABICHUS O
JIOCTaBKe TOBapa (MOJIy4eHUH PaboThl, YCIYTH) MOCIE OIJIAThl C HCIIOJIb30BAHUEM KapThl.

1.11. Hanuuwme Ha 571eKTpOHHON BUTpUHE MarasuHa oIiucaHust IPOLeyp BO3BpaTa JICHEKHBIX CPEJICTB, IPEA0CTaBICHUS
B3aMMO3aMEHSEMBIX TOBapoB, oOMEHa TOBapoB M T.II. NPU OTKa3e OT ToBapa (pabotel, ycmyru). B ciyuae ecnu Takme
npoueaypsl MarazuHoM He NMPeAyCMOTPEHBI, TO OH 0053aH HHPOPMHUPOBATH 00 3TOM Ha CBOEH 3JIEKTPOHHON BUTPHHE.

1.12. IlpennpusiTue 0053aHO MPEAYCMOTPETH OCYILECTBIEHHE KOHTPOJIS MOTydeHHs 3aKa30B [lokynarensimu.

1.13. Ilpennpusitue 0053aHO MPEAYCMOTPETh METO/bI OTPAaHUYEHHS W KOHTPOJISI PHCKOB MOIICHHHYECKHX OIEpalldi.
O0s13aTeNbHBIM YCIIOBHEM SIBIISIETCS IPUMEHeHue 1pu 3ToM Bo3MoxkHocTel AIIK banka o 60ps0e ¢ MOIIIEHHHYECTBOM.

! Tlox ¢opmoii omnatsl ToBapa (paboTel, YCIyru) ¢ MCIONB30BaHHEM OAaHKOBCKHMX KapT moHuMMaercs ¢opma, B xotopoii ITokymaTens
YKa3bIBaeT TAKUE PEKBU3HUTHI KaK (haMIIIHS, UM, OTYECTBO, aAPEC JOCTaBKH, KOHTAKTHAs HHPOPMALUs U T.II.
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1.14. Bce crpaHMIBl, KOTOpHIE CBS3aHBI C PabOTOI 3JEKTPOHHOW BUTPHHBI WM TpeOoBaHWSAMHM baHKa, IOJKHBI
HAXOJAUTHCS TOJ €AUHBIM JJOMEHHBIM UMEHEM U HE CoAepakKaThes B EMMHOM peecTpe IOMEHHBIX UMEH, yKa3aTelel cTpaHull
caiitoB B ceTH «/HTEpHET» U CETEBBIX aApPECOB, NO3BOJLIONINX UACHTH(UIMPOBATh CaliThl B ceTH «VHTEepHET», coleprKaliye
nHpopmanuio, pacupocTpaneHue kotopoi B Poccuiickoii deneparyu 3amnpemieHo.

1.15. Hannume npeaymnpexaeHus O TOM, 4YTO IMocelleHne MarasuHa, npuoOpeTeHHe u JgocraBka [loxymaremto
KOHKPETHOTO TOBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMHU Ha TEPPUTOPUH CTPaHbI, Tae HaxoauTcs [lokymnaTens.

1.16. Hannume npemynpexneHnus 0 TOM, 4To Ilokynarens HECeT OTBETCTBEHHOCTH 33 HEBBINIOJIHCHHE 3aKOHOB CBOEH
CTpaHbI TPH TOCELICHNH JaHHOTO MarasuHa M MOMBITKE IPHOOpECcTH TOBaphl (paboThl, YCIIYTH), €CIH TAKOBBIE 3aIPEIICHBI
3aKOHOJATEIbCTBOM Ha TEPPUTOPHHU CTPAHBI, TJI€ OH HAXOAHUTCS.

2. Tlopsipox corsiacoBaHus IEKTPOHHOI BUTPUHBI Mara3zuna

2.1. 1o nauyana nposenenust Onepauuii no JJorosopy Ilpennpustie 00s13aHO BBINOJIHUTH TPEOOBAHUS K 3JICKTPOHHON
BUTpUHE MarasuHa, yka3zaHHble B paszene | Hactosmero Ilpunoxenus x Jlorosopy u HanpaButh baHky Ha coriacoBaHue
Iu3aiiH IIaTeXHOM cTpaHuIpl MarasuHa, BKJIIOYas AJIEKTPOHHBIE BAPHAHTHl PEKJIAMHBIX HaKleeK C JIOTOTUIOM
MexayHapOIHBIX MIATEKHBIX CUCTEM.

2.2. bank B Teuenue 3 (Tpex) Pabouux muei co AHs nonydeHus ot [IpeAnpusTHs MakeTa MIaTeKHON CTPAHHUIIBI 00s3aH
COINacoBaTh MAaKeT IIATEXKHON CTPaHUIIBI WM HAlpaBUTh IHCbMEHHOE MOTHUBUPOBAHHOE YBEAOMIIEHHE O IpPUYMHAX
HECOIJIacOBaHUs AU3aiiHa MIATEXXHOM cTpaHulbl MarasuHa, B nopsake, npeagycMoTpeHHom 11.9.7 TlpaBui.

3. Pexomenmanuu Banka nasa Marasuna

3.1. PekoMeHIyeTCsl TONHOE COOTBETCTBHE IOPUAWYECKOrO JIMIA, Ha KOTOPOE 3aperMCTPHPOBAHO JOMEHHOE HMs
Mara3una u 1opuandeckoro guna IIpennpusarus, 3akmodusniero JJoroBop n ykazanaoro B OdepTe win YBeIOMIEHHH 00
HM3MEHEeHUH (B ciIydae ero n3MeHeHus). FOpuanueckoe JUI0, Ha KOTOPOE 3apEerHCTPUPOBAHO TOMEHHOE UM, yCTaHABIIMBAETCS
C TOMOIIBIO COOTBETCTBYIOmMX ©0a3 gauHbix B cetn Muteprer (BJ] PocHWMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PekoMeH IyeTcs, YTOOBI IoMeH Mara3uHa 651 JOMEHOM BTOPOTO YPOBHSZ.

3.3. PexomeHyeTcsl HAIMUME Ha DJIEKTPOHHOM BUTpHHE Mara3uHa ONMCaHUs SKCIIOPTHBIX OTPaHUYCHHUI MO TOCTaBKe
TOBapoB (paboT, YCIyT), €CITH TAKOBBIC CYIICCTBYIOT.

2 [Ipumep: WWw.Site.ru
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Ilpunoscenue Ned

K IIpasunram npedocmasnenus yciye unmepHem-skK6apunea
be3 banuxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeeporcoennvim Pacnopsioicenuem om 27.10.2025 2. Ne 4512

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue Ilpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma kommuccHii

20

CymMa TpaH3akuuii 6e3 KoMuccHii .

HaunmeHoBaHHe cTOI01a

®opmar cTo101a

Jara onepanuu

Y4Y.MMITIT

Bpewms onepanun

YU4:MM:CC

FE UTRNNO

RRN

Wnentudukaropsl 6ankoBckoii Tpanzakuuu B ATIK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cHMBOJIOB (I(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTnduKannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(umdpoBoe 3HAUEHHE COCTOsIIICE U3 § CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HaumenoBanne punnana

YKa3bIBaACTCA B COOTBETCTBUHU C TOPTOBbBIM HanMMCHOBaHHUEM

[pennpustus/bunrana

Howmep Kaptel

MAacKHPOBaHHEIH 16-TH 3Ha4HEIH HoMep KapTer®

[Ipuznak Kapte

0 - Kapra AO «Anbda-bark»
1 — Kaprta cTopoHHEH KpeIUTHOM OpraHu3amnuu

ILmare:xxHas cuctema

MC (MasterCard) - MactepKapn
MIR (NSPC) - Mup

Visa International— Busa

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIu

CymmMma Onepanuu (YMCIOBOE 3HAUCHHE)

Tun onepanuu

KPEOUT - onepanys OIuIaThl

nebeT - oneparysi Bo3Bpara

Ub nebet - onpotectoBanue Oneparuu oriaThl

Yb kpenut - onporectoBanue Oriepainl BO3Bpara mpu npuzHannd OpomgoBoro
Chargeback HeobocHOBaHHBIM

Kopx aBTopm3amuun

mUPpoOyKBEHHOE 3HAYCHUE, COCTOSIIee W3 6 CHMBOJIOB (IHQPBI U OYKBBHI
JIATHHCKOTO andaBura)

CyMMa KOMUCCUH

YHUCJIOBOC 3HAYCHUEC B ICHC)KHOM (bopMaTe

Cymma 6e3 Komuccuu

YHCJIOBOC 3HAYCHUEC B ICHC)KHOM (bopMaTe

Banrora

810 — pyOsu PO

Howmep 3axaza

Howmep Omnepariu B uH}. cucreme [Ipeampustus (orpaandcare 99 cHMBOJIOB)

OrderDescription

Onucanue 3aka3za (nepemaercst co croponsl [Ipeanpusitus) (orpanudenue 99
CHUMBOJIOB)

3 Mo Onepauuam, COBEpLUEHHbIM C UCMONb30BaHWeM cepBuca SberPay Online/T-Pay, none He 3anonHsetca.
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Ilpunoscenue Ne 5

k IIpasunam npedocmagnenus yciye uHmepHem-sKeapuHaa
6e3 banrosckoeo cuema 6 AO «AJIb@A-BAHK»,
ymeeporcoennvim Pacnopsioicenuem om 27.10.2025 2. Ne 4512

Hcropust usmMeHeHuit

Jara BBeneHus

PexBu3uTHI

Howmep penaxuuu [Ipasun B Pacnopspxenust AO «AJIbDA-
penaxkun . Ipumevanue
Mpasi nelicTBrae BAHK» 00 yTBepXIeHNU peIaKIuu
P IIpaBun
Nel 20.05.2025 Pacniopspxenne ot 19.05.2025 1. Ne 1903
Ne 2 25.09.2025 Pacniopspxenne ot 18.09.2025 1. Ne 3905
Ne 3 31.10.2025 Pacnopspxenne ot 27.10.2025 . Ne 4512
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