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1. Tepmunsl, npumensiemsie B IlpaBuaax TI

1.1. ABTOpH3aUMOHHBIN HEHTP — KOMITBIOTEPHO-TEIEKOMMYHHUKAIIMOHHBIN TIeHTp baHka, oOecreunBaromuii JoCTy
k [IC/HCIIK n bankamM-3MHUTEHTaM, C IENbIO0 OCYIIECTBICHIS ABTOPU3AIIHH.

1.2.  Asropmusanus — mponeaypa 3ampoca W TOCIEAYIOIIETO MoiaydeHus [IpeampusrueM oT ABTOPH3AIMOHHOTO
LIEHTpa cornacus Ha nposenerne Onepanun ¢ ncrnons3zoanueM 111, YkazaHHOe cornacue coIepKuT KOJ{ MOATBEPKACHHS (KOx
ABTOpH3aINHN), HACHTUPUIHPYIOMHAN KK IyI0 KOHKpeTHy0 Onepanuro.

1.3.  Anpec Hpeanpusarus - anpec IIpexnpusitus-ropuauueckoro nuna (pesuaeHra P®) B mpenenax mecra ero
HaXOXJICHMS, YKa3aHHBIH B €IMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKUX JHL, anpec peructpauuu [Ipeampustus-
opuandeckoro  nuua  (HepesuzpeHta P®), ykazaHHBIW B y4peOMTENbHBIX JOKyMeHTaX, azapec IIpeampusitus-
Npe/CTaBUTENbCTBA/QHiinana ropuauueckoro Jmuua (HepesugeHta Pd), yka3aHHBII B TOCYIapCTBEHHOM peecTpe
AKKPEJIUTOBAaHHBIX (DMIIMAJIOB, MPEJICTaBUTEILCTB WHOCTPAHHBIX IOPUAMYECKUX JHI /anpec [IpennpusTusi-nHANBUIYaTbHOTO
npeAnpUHIMATENst/ PU3NUECKOTo JINIA, 3aHUMAIOIIEroCs B yCTAHOBJICHHOM 3aKOHOJIaTEIbCTBOM IOPSIJIKE YaCTHOM NMPAaKTUKOH,
yKa3zaHHBIH banky npu npueme Ha oOciy>kxuBaHue OO B MpoIiecce 0OCTyKIBAHHUS.

1.4, AKT — 1oKyMeHT, opopMiIsseMblil BaHKOM HITH TPETHUM JINIIOM, IPUBJICICHHBIM baHKOM, IpH BHITIOIHEHUN PabOT
¢ DnexrponnbiM TepmuHanom (POS-tepmunan, PIN PAD, Cmapr-tepmunana, Kacca 381) B ToproBoil Touke, yKa3aHHON
[pennpustaem B OdepTe.

B cnyuae BoimonHeHus pabot ¢ AnextpornsiM TepmutanoM (POS-tepmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381)
bankom opopmitsiercs AKT o BeinosiHeHHH padot 1o gopme [punoxenus Ne 5 k [Ipasunam.

B cnyuae BoimonHeHus pabot ¢ AnexTpornsiM TepmutanoM (POS-tepmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381)
TPEThbUM JIMIIOM, NPHUBJICYCHHBIM baHkoM, odopmisieTcst U moanuceiBaeTcsi AKT 10 (pOpMe TPEThero JIMIa, MPUBJICYEHHOTO
bankoMm.

1.5. Axuus — mapketmHroBoe u (wim) pexiaamHoe mepompustue [Ipeampusarus/HCIIK, mpoBoammoe B pamkax
[Tporpammel sosapHOCTH «MHupP», aIpecOBaHHOE HEONPEIEICHHOMY KPYTy JIUII HA YCIOBHUAX IMyOIHMIHOM odepTsl (ecnu nHOE
He ycranoBieHo Axkumedt HCIIK), mpoBommmoe mo wmHummatuBe [Ipemnpustus/HCIIK, nampaBieHHOE B TOM 4HCIIE Ha
CTHMYJIMPOBaHUE CIPOCa W MOBBIIIEHHE 00BEMa INpoAax ToBapoB (paboT/ycmyr) IIpenmpusrus mOCpencTBOM AKTHBHOTO
ucnonb3oBanus [lokynarensmu kapT «Mup» npu omiare ToBapoB (paboT/ycnyr), a Takke MOAJEpKaHHE U YBEIHMUYCHHUE
unrepeca [lokynareneii x ycnmyram HCIIK, conpoBoxnaromeecs Boimiaroit [peanpustuem/HCIIK Tpemuu [okynarento.

1.6. AIIK — cnenuaau3upoBaHHBIN alnapaTHO-IPOrPaMMHBIH KOMILIEKC.

1.7. Bank - AO «AJIb®A-BAHK».

1.8. BaHK-IMUTEHT — KpeJUTHAsl OpraHu3anus, Boinmycrusmas Kapry, B Tom uucie baHk.

1.9. Bo3memenue — IeHEeKHbBIE CPENCTBA, MOJyIeKalUe nepeBoay bankom B nonb3y [peanpustus B nopsijake U Ha
YCIOBUSIX, ycTaHOBIEeHHBIX [IpaBmiamu TO u OdepToit.

1.10. Hdorosop — [dorosop o npenocraBieHun yciryr skBaiipuara AO «AJIb@A-BAHK». [lorosop coctout u3z OdepTsl,
aknenToBaHHOH bankom m Hactosmmx [IpaBmn nmpenocrasienus yeuyr sxBaiipuara AO «AJIb@A-BAHK» (manee — I[IpaBuna
T2)

1.11. [Hdorosop «Ilomeam» — loroBop o mpenoctasneann Cepsuca «llomenmy», pasMeIneHHBI B ceTH MHTEpHET 1Mo
ajipecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privliecheniyu-
klientov.pdf, sakmrogaemsriit mexxay [pennpusituem 1 OO0 «A-UETBIPE TEXHOJIOT U ».

1.12. JlokyMeHT N0 omepanMH — JIOKyMEHT (CIMI-4€K) Ha OYMa)KHOM HOCHTElle WIM B OJIIEKTPOHHOM BHJE,
MOJITBEp XK IAIOINi coBepuieHne Onepannu.

1.13. [lep:kaTeanb KapThl — 3aKOHHBII Jepxaress KapTel, ucnosnb3ytomuii Kapry mis coBepiuenus Onepariuid.

1.14. 3asBieHue 00 U3MeHeHUM YCJOBUIl pacueroB (3asBieHue) — 3asBieHue, opopmisiemoe [Ipeanpustuem mo
¢dopme, ycTaHOBIGHHON baHKOM, B LensX M3MEHEHHs IUIATEeXHBIX PEKBU3UTOB [lpennpusitusi, nepedHs Topro.bix
TOYEK/DNEKTPOHHBIX TepMUHATOB [Ipennpusarus, nepeyns npeactasuteneid [IpennpusiTus, ymoJTHOMOYEHHbBIX OCYIIECTBIATh
ot uMenu [Ipennpusitus mpuem/Bo3Bpat DnekTpoHHbIX TepMuHaioB (POS-tepmunan, PIN PAD, Cmapr-tepmunai, Kacca 381)
U TIOANUCHIBaTh AKTBI, YCJIOBUH pacdeToB no JloroBopy (B 4acTH M3MeHEHHs Tapuda B cooTBeTrcTBuM ¢ Tapudamu banka,
BKIIOYas m3MeHeHne Criocoba pacyeToB AJIs JaHHOTO Tapuda, a TaKkKe K3MEHEHUE criocoba KOHCOIuAauy Bo3merenus) n/um
ajgpeca 3MeKTpoHHOM nouts! [IpeanpusTus.

3asiBIeHHE MOXET OBITh NPeoCTaBIeHO B baHk:

e Ha OymMaxHOM HOcHTese, noanucasuoe co Ctopons! IpeanpusTus;

e BonekTpoHHOM BHe o Cucteme «Anba-buznec OHmaliHn» B BUJIE BIOKEHHOTO (aiina B popmare «.dOC» B cocTaBe
3JIEKTPOHHOTO NoKyMeHTa «IIncbmo» ¢ kaTteropueit « ToproBeiif SKBaUPUHTY, TOAMUCAHHOTO IPOCTOM 3JIEKTPOHHOMN MOANMKUCHIO
ynoigHoModeHHoro ymia [Ipeanpustus, neficTByromero otT uMeHu llpeanpustus 0e3 TOBEpEeHHOCTH, 00JaJAIOMIETO POJIBIO
«PykoBogutensy» B Cucreme «Anbda-buznec Onnainy;

e B ekTpoHHOM Buze no Cucreme «Anbda-buznec Omnaiiny, co3nanHoe ¢ nomonibio CucteMsl «Anbda-bruznec
Omnunaiiny, NOJMICAHHOE MPOCTON MEKTPOHHOM MOAMKCHI0 YIOJTHOMOYEHHOro una Ipeanpustus, JefcTBYIOMEro 0T UMEHI
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[Mpeanpusitus 6e3 JOBEepeHHOCTH, 00JaiatoIero poibio «PykoBoaurensy» B cucreMe «Anbga-busnec Onnaiiny, pu HaTMYUN
TeXHUUECKOH BO3MOkHOCTH B CricteMe «Anbda-busnec Onnaitny;

e B eKTpoHHOM Buae B Cucreme «Anbda-busnec OHNaiiH» B BHJE BIOXKEHHOTO CKAaHHUPOBAHHOTO 3asBICHUS C
MOJNMCHIO YHOJTHOMOYEeHHOTO Juia Ipennpusitus, aeiictByromero ot umennu [Ipeanpusatus 0e3 JOBEPEHHOCTH, U C MEYaThIO
[pennpusTus (Ipu HaIMYUH), HarIpaBlieHHOTO depe3 Yatl.

1.15. KaprouHblii TOKeH — BUpTyainbpHOE mnpencraBierHne Kaptel B [lmaTexxHOM TpHIIOKEHUH, conepiaiiee Habop
pexBu3HUTOB [1maTexHON KapThl, HCIIOIB3YEMOE ISl IPOBEICHNSI OCCKOHTAKTHOM OIIIaTHI.

1.16. Kon tepmunana — unentudukanuonssiii Homep (TID/TUM), mpucBauBaemsiii B AIIK Banka DineKTpoHHOMY
Tepmunany [Ipennpusitust 1 He0OXOIUMBIH 171t pueMa 1 00padotkn Onepanuii bankom.

1.17. Momennuyeckasi onepamus — Onepauust, npusHanHas [1C w/unu bBaHKOM-3MHUTEHTOM MOIICHHUYECKOW W/HITH
ocnopenHas IToxynareneM. JlocTaTOYHBIM MOATBEPKACHUEM MOIICHHUYECKOTO XapakTepa npoBeieHHbIX Onepanuil siBIsSOTCS
otuétsl [1C u/unu coodmenns baHKoB-IMHUTEHTOB, MOJTy4eHHbIe BaHKOM B JIEKTPOHHOM BHJE.

1.18. HeneiicrBuTeabHas onepanusi — Oneparis, Ipr3HaHHAS HeACHCTBUTEIBHOI IO CIISTYIONIIM OCHOBAHUSM:

o Ormepanus, npoBeaeHHas [IpeanpusrueM ¢ HapyIeHHEM ycIoBHii JloroBopa;

e Vciyra npenocTasiieHa ¢ HapyLIEHHEM 3aKoHoAaTenscTBa Poccuiickoit denepanuy;

e Omepanust, MO0 KOTOPOH YCTAHOBJIEHO COBEPLICHHE IPOTHBONPABHBIX JCHCTBHH €O CTOPOHBI PaOOTHHUKOB
[pennpusitus;

e Ormeparnus, 1o KOTOPOi He ObLIA ToTy4eHa ABTOPH3AIHS.

1.19. HCIIK - AO «HaumoHnanpHasi cucTeMa IUIATeXHBIX KapT», omneparop Ilmarexnod cucremMbl «Mup» u
OTEePalMOHHBIN, MIATEXHBIN KIUPUHTOBBIA LEHTp g o0paboTku omepauuit mo Kapram, coBepuiaeMbIX Ha TEppUTOPHUU
Poccuiickoit ®enepanumu.

1.20. Oo6padorka Onepanmii (IlpoueccuHr) — 06padoTka ABTOpU3aIIMOHHBIM IEHTPOM B COOTBETCTBHH ¢ [IpaBmmamu
[IC/TIpasunamu HCIIK nHbopMammu 06 Omepanusx, KoTopas BKIOYaeT B cedst cOop, 00paboTKy M pacChUIKY yYacTHHKAM
pacuetoB (bank, [Ipemnpusartue, [lokymarens, I[IC/HCIIK) nadopmarmm no OmeparnusMm. Eciu oTaenbHBIMU MTOOKESHUSIMA
JloroBopa sIBHO HE yCTaHOBICHO HHOE, cpok OOpaboTku Onepanumii bankoM coctariseT He 6osee 2 (IBYX) KaJCHIAPHBIX THEH
OT JHA coBepiueHus Oneparuii.

1.21. OnepanumoHHBI JeHb — IIEPHOA BPEMECHU B TeueHHe KaneHmapHoro mus (¢ 0:00 mo 23:59), B koTophlii bank
obecrieunBaet npueM [11 u ocymecTBiser pacyersl 1o OnepanysM ¢ HIMH 32 COOTBETCTBYIOIIYIO KaJICHIApHYIO JaTy.

1.22. Omnepanus (Onepamuu) — od1iee onpeeicHue, BKIYAOIIee B ce0s CIeAYIOIIMe BUIbI onepanuii: Omneparuto
ortatsl, Onepanuio OTMEHsI omIatsl, Onepanuio Bo3Bpara, Onepaliio OTMEHbEI BO3BpaTa.

e Omnepauus omjarsl — omiara Ilokynatenem Ycuyr Ilpeanpusitus B Toprosoil Touke ¢ ucnosb3oBanueM I, a
TaKKe C UCTIOJIH30BAaHUEM JICHE)XKHBIX CPEACTB DIEKTPOHHOTO cepTU(HKaTa, 3anucaHHoro Ha Kapry.

e Omnepanusi 0TMeHbI OIUIATHI — MHUIMHUPOBaHHAs OJHOM u3 CTOpPOH OTMEHa paHee Hpou3BeAeHHOH Omeparyn
ortatsl. JlanHas onepanus He mpuMensercs npu Criocobe pacyeToB B peKMME peabHOTO BPEMEHH.

e Omnepaunusi Bo3BpaTa — onepaius 1o BO3BpaTy JCHEKHBIX cpeacTB [lokynatemto mo mposenénHoi I[lokymatenem
Omnepariu OIUIaThl, B CBSA3U C €r0 OTKAa30M OT Yciyru (Bo3BpaToM ToBapa) [Ipennpusitus, nanuiuuposanHas [Ipeqnpustuem.
Onepanust BO3BpaTa MOKET ObITh POBECHA Yepe3 DNeKTPOHHbBIN TepMuHal uinu Cuctemy «Anbda-buznec Onmnaitn». Y cnoBus
U nopsiok npoBeaeHust Onepanuu Bo3Bpara uepe3 Cuctemy «Anbda-busnec Onnaitn» onucansl B pasaene VI [punoxenns
Nel x IpaBumam TO.

Omnepanus Bo3BpaTa OCYIIECTBIAETCS HCKIIFOUUTENIRHO ¢ ucnoib3oBanueM [11, mo kotopomy [lokymaTenem panee Oblia
coBepuieHa Onepanusi omaTel. Bblnaua HanM4HBIX IEHEXKHBIX CPEICTB B CIydae BO3BpaTa TOBapa, paHee OIUIAYEHHOTO C
ucronbp3oBaHueM Kaptel, 3anpemniaercs.

ITo Omepamym omiIaTel C HCIOJIB30BaHHEM OJIEKTPOHHOTO ceprudukata Omnepanns BO3Bpara JIEHEKHBIX CPEICTB
DJEeKTPOHHOTO cepTH(UKaTa OCYIIECTBISETCS MCKIIOUUTENBHO ¢ Mcroiab3oBaHueM Kapter IInarexxHoi cuctembl «Mup», K
KOTOpOH OBbII MpUBsI3aH DJIEKTPOHHBIN cepTH(HKAT 1 110 KOTOPOi Obla coBepreHa Omneparyst OrIaTh.

e Omepanusi OTMeHBI BO3BpaTa —OTMEHa paHee mpousBeJeHHONH Omepanuyn BO3BpaTa, WHHUIMHPOBAHHAS
IIpennpustuem.

1.23. Odepra — nokymeHT, conepxamuii npeaioxenue [peanpustus banky 3akiounts JoroBop Ha yKka3aHHbBIX B Heil
YCIIOBHSIX, 0(OPMIICHHBIA Ha OyMa)KHOM HOCHTEJE WITH B 3JIEKTPOHHOM BHJIE TIO (hopMe, yTBepKAeHHOH B baHke 1 mepeganHbIi
B baHk B nopsjke, ycTaHOBIEHHOM baHKOM.

1.24. TlaprHep Banka (ITapTHep) — 3aKIrOuYnBIIee ¢ BaHKOM COOTBETCTBYIOIIMI IOrOBOP HOPHUANYECKOE JIHIIO,
npenocrasisironiee [Ipeanpusitiuro MoOwisHOe npuioxkenue «AlfaPOSy mis ucnonp3oBaHus MOOMIBHOTO YCTpOiicTBa B
KauectBe OnektpoHHoro TtepmuHana (AlfaPOS) w/mnn npenocraBisioniee CEpPBUCHOE OOCTYKHBaHHE OJICKTPOHHBIX
TepMHHAJIOB BaHka w/wim ocyuiecTBisomee ycraHoBky Cwmapr-tepmunana/Kacesl 381 w/mnn HacTpoiiky (yHKIHMOHAa
oHnaiiH-kaccel i1 Cmapt-Tepmunana/Kaccer 381.

1 Yepes Yar BO3MOKHO HaNpaBHUTh 3asBlIeHNE TONbKO Ha m3MeHeHne Cuera [Ipexnpustus, Crocoba pacueros ams aeiictBytomero Tapuda
Banka u cioco6a koHCcOoNmanuu Bo3memenus.
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ITapTHEpOM Tak ke SBISIETCS IOPUIUUECKOe U0, NpeaocTasistomee [Ipeanpustuto Dnexkrponusie TepmuHansl (POS-
tepmunaiel, PIN PAD, OWNPOS, Cmaprt-repmunan, MPOS) Ha ocHOBaHMHM OTACIIBHOTO J0roBopa Mexmy IlapTHepoMm u
[IpennpusiTieM u/uinu oka3eiBaromiee baHky ycIyry 1o MpUBJICYSHUIO OPTaHU3AIMH B IIEJIAX 3aKI0oueHus JloroBopa.

IMonoxenns m.m. 3.1.8.,3.1.11.,4.1.19., 4.1.20., 4.1.22., 4.1.24.,4.1.25., atakxe n.u. 7.6.,7.7.,7.7.1.,7.7.2.,,7.7.3, 7.7.4.
[paBun TO wHe mpumensrores k [Ipennpustisiv, DnektpoHabie TepMuHais! (POS-tepmunans:, PIN PAD, OWNPOS, Cmapt-
tepmunai, MPOS) kotopbiM npemocTasiesst [TapTHEpOM.

Texuuuaeckoe obcayxuBanne IneKTpoHHBIX TepMuHAIOB (POS-Tepmunanos, PIN PAD, OWNPOS, CmapT-TepMuHanos,
MPOS), npenocraBnennsix [lapTHepoM, a Takke X CONPOBOXKACHHE, ITPEAOCTABICHHE HHCTPYKIMH, HAKJICEK C JIOTOTUIIAMHU
IIC, KapTel KOTOpBIX NPHUHUMAIOTCS TOProBEIMM TOUKAaMHU C HCIOJIB30BAaHMEM AAHHBIX OJIEKTPOHHBIX TepMuHanos (POS-
tepmunanos, PIN PAD, OWNPOS, Cmapr-tepmunanos, MPOS) n pacxoaHslx MarepuasioB, ocymiectsisiercst [laptHepom B
COOTBETCTBUHM C YCIOBUSMH JJOTOBOPA, 3aKiouéHHoro Mexy Ilpeanpustuem u takum [laptHepom.

1.25. IlnanoBble padoThl — periamenTtHole (npoduiaktuyeckue) padotsl Ha AIIK Banka um ABTOpHM3aIlMIOHHOTO
[EeHTpa, B TEYCHHE KOTOphIX baHK He HcmoimHsAeT o0s3aTenbcTBa, ykasaHHble B 1. 3.1.1. IlpaBunm T3. EmmHOBpeMeHHO
JUINTETBHOCTH [11aHOBBIX paboT HE MOXKET NMPEBHIIIATh 4 (YeThIpeX) YacoB. baHK HEe HECET OTBETCTBEHHOCTH 33 HEHMCIIOIHEHNE
00s13aTeNBCTB, TpexycMoTpeHHsixX 1. 3.1.1. [Ipasmn TO Bo Bpems [1maHOBBIX padoT.

1.26. Muaarexusiii uacrpyment (ITN) — Kapra/ee pexsusuthl, conepxkammuecs B Kaprounom tokere IlnarexHOTO0
MIPWIOKEHNS U Pay-cepBUC IIPU COBMECTHOM YIIOMHHAHHU.

1.27. Tlnare:xxnas kaprta (Kapra)— OankoBckas kaprta IIC, B TOM dYmcie KOpHOpaTHBHAs KapTa, BBITYIICHHAS K
PacUYeTHOMY CUETy FOPHIMICCKOTO JIHIA/MHIUBUAYATLHOTO MPEANPUHUMATENA/QU3HYECKOTO JTNIIA, 3aHUMAIOIIETOCS YaCTHON
MIPAKTUKOM, PEeKBU3UTHI KOTOPOH HCNOJB3YIOTCS A coBepuieHus Omeparuif, B Tom uuncie Kapra (IlnmatesxHol cucTeMsl
«Mup»), K KOTOpO# mpuBsizaH DIeKTpoHHbIH ceprudukar. Bunel Kaprt, o koropsiM baHk oka3piBaeT yciyru sKBailpHra,
ykasaH B Tapudax banka.

1.28. Ilaarexnas cucrema (IIC) — obiee onpeaencHue, BKIOYAOIICE B Ce0s IUIATSIKHBIC CUCTEMBI, CO3IaHHbIC KaK
B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanyy, Tak 4 B COOTBETCTBUM € 3aKOHOJATEILCTBOM MHOCTPAHHBIX
TOCY/apCTB.

1.29. Ilnate:kHoe MPHJIOKeHHe —MOOMIBHOE IUIATEXKHOE IPIJIOKEHHE CTOPOHHHX HE KPEAWTHBIX OpraHU3auuil,
YCTaHOBJICHHOE Ha MOOWJIBHOM YCTpoOicTBe (B T.4. Ha IUIAaHIIETHOM KommbioTepe) IlokymaTens, mo3Bosioniee moCcpeICTBOM
co3naaus KapToyHOTro TOKeHa MCHOIb30BaTh TaKO€ MOOMIBHOE YCTPOHCTBO IS IIPOBEJACHUS OECKOHTAKTHON OIUIATHI, B TOM
yyclie A omaTel Yciyr B ToproBoii Touke.

1.30. Iloapa3znenenust banka - TepputopnanbHOe noapasaeneHne banka, B KOTOpOM OCYIIECTBISIETCS] 00CTyKHBaHHE
Cuera Ilpeanpustus.

1.31. TIlokynareus — o, nprodperatomniee Yciayru, B Tom yucie [lokynarenem Moxer ObITh JlepkaTens KapThl.

1.32. Ilpasuaa HCIIK - IIpaBuia okazaHus OlepaliMOHHBIX YCIYT U YCIyT miateskHoro kiaupuara HCIIK.

1.33. IlpaBuaa mporpammsl JosuibHocTH «MUP» — nokymeHT(-bI), periaMeHTHPYIOIN(-1e) YCIOBHS y4acTHsl
Ipennpustus B Ilporpamme nosmsHOCTH «MUWP», B ToMm umcne Ttapudsl, ompenenenasie HCIIK. IlpaBuma mporpammsl
nosmmpHOCTH «MUP» u Tapuder pasmemensl B cetm MHTepHEeT mMO anpecy: https://privetmir.ru/rules/. OpraHmzatopowm,
onpenensaomuM [Ipasuna nporpammel JosuibHocTH «MUP» sBnsercs HCIIK.

1.34. Ilpasuaa IIC — HOpMBI, TIpaBmiIa U TpeOOBaHUS, onpeaeNnseMble 1 ycraHaBinuBaemble [1C, B COOTBETCTBHHM ¢
kotopsiMH baHk ocymecTiser nmposenenue u [Iporneccunr Onepanuii no Jlorosopy, a Takxe odpadorky Chargeback.

1.35. TIpemmus — neHexHas popma moompenwus [Tokymarens B [Iporpamme nosutbHOCTH « MUPY» B pamkax mpoBoauMoit
AKIun.

1.36. IlpennmpusiTHe — IOpUAMYECKOE JIMIO, HE SBISIOIIEECS KPEIUTHOW OpraHu3alyed, WHIUBHIYaJIbHbIH
npeanpuHuMaTtens  (puU3MYecKkoe JIMI0, 3aperHCTPUPOBAHHOE B  YCTAHOBJICHHOM TIOPSJAKE U OCYIIECTBISIONIEE
NPEANPUHUMATENIbCKYIO ISTEIBHOCTh 0e3 00pa30BaHus I0PUANYECKOTO JIMIA), a TaKKe (HU3MIECKOE JIUIIO, 3aHUMAIOLIeeCs B
YCTaHOBJIEHHOM 3aK0oHo1aTenbcTBOM Poccuiickoii denepanuu nopsiike 4acTHOM NpakTUKOM, 3akirouuBiiee ¢ bankom Jlorosop.

1.37. Ilporpamma JIosIbHOCTH «MHP)» — KOMILJIEKC MEPOIPUSITHH, TPEIOCTABIAEMbIil 110 xenanuto [Ipennpustus u
HaTpaBJIeHHBIA Ha MOBBIIEHHE MpuBIekarenbHOCTH Kapt «Mup», yeayr u cepucoB HCIIK. Ilopsimox okazanus bankom
coaevictBus [pennpusituto ans yuactus B [Iporpamme ycranosineH B [punoxxenuu Ne 6 k Ilpasunam TO.

1.38. Peectp Omnepanmii (PeecTp) — oTUeT B JIEKTPOHHOM BHE, GopMHpyeMbIii baHKOM U comepKanuii mepeycHb
Bcex oOpabotanHbix Bankom Omnepaunit u /umm Chargeback, ¢ ykazanuem cyMM 3a KaIpli KaneHIapHeld aeHb. dopmar
Peectpa Onepanuit ycranosineH B [Ipunoxenun Ne 4 k [IpaBunam TO.

1.39. Pexum pacueToB — criocod u cpoku pacueroB bauka c [Ipeanpusruem npu ycranosiennn Criocoda pacyeToB B
peXnMe pearbHOTO BPeMEHH:

1.39.1. On-line - pacyeTs! B peskiMe PEATLHOT0 BPEMEHH, IIPUMEHSIEMbIC IS cleayrommx Onepartuii:

e Omnepanuu OIaThl;

OrpaHudeHust, s OCyIIeCTBICHHsT pacdetoB banka ¢ [lpemnpustiem B pexumme On-line (ocHoBammst s
ocyrecTBiieHus pacuetos B pexxume Off-line):

e TEXHHYECKHE OTrpaHW4YeHHs (OTCYTCTBHE CBS3M, BpeMeHHas HepaborocmocobHocTs AIIK u nHBIE aHaNIOTHYHBIE
MIPUYHHEI);

e Ornepanus OIIIaThl COBEPIIEHA C UCIOIb30BAaHUEM IIpeoiaueHHoN KapTel, smuTHpoBaHHON baHkoM.

1.39.2. Off-line — pacuersl, ocyuiecTBIsIeMbIe B aTy, OTIMYHYIO OT nathl [Ipoueccunra:
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1.39.2.1. we mo3muee 1 (omHoro) pabodero aHsA cO JOHSA OcCyliecTBiIeHUs bankom IlporeccuHra mpu HAIAYHH
TexHuueckon Bo3moxkHoctu B AIIK banka, mpumeHsiemble U1l CIIEYIONUX ONepaui:

e Omnepanuu Bo3Bpara/Onepaiuii OTMEHBI BO3BpaTa,

Omneparnuu o1IaTel, B CIIy4asX, npexycMoTpeHHbIX paszaenamiu 111, 1V Ipunoxenns Ne 1 k [TpaBunam TO;
orepanuy, 3asBieHHble bankaMu-3MuTeHTaMu Kak Momenandeckre/HenelicTBUTEIBHEIE,

omepartu Chargeback;

o yruiare mrpadoB WIK UHBIX TpeOoBaHMH, ocHoBaHHBIX Ha [IpaBuiax [1C/IIpaBunax HCIIK;

e Ornepanuy, B OTHOIEHUH OCYIECTBICHHS pacueTOB, 0 KOTOPbIM B 11.1.39.1 IlpaBun TO ycTaHOBIEHBI OrpaHUYEHUS
(ocHOBaHUsI AJIsI OCYIECTBICHHUS pacueToB B pexume Off-line);

1.39.2.2. B CpOK M B COOTBETCTBUH C YCIOBHUSIMU, YCTaHOBJICHHBIMH I1.6.6 JloroBopa, OCYIIECTBISIOTCS pacyeTsl Mo
yImjare JONOJIHUTEIbHOW KOMHUCCHH 32 OCYIIECTBICHHE NIEPEBOIOB JIEHEKHBIX CPEACTB 1o OnepaiusM omIaTsl B 3aBUCUMOCTU
ot cymmMmbl Omepanuii orutatel, npoureqmux OOpabotky Omnepanuid, 3a KaJeHIapHBI Mecsll M3 pacueTa B CpeJHEM Ha
DJIEeKTPOHHBIN TePMHHAI (€CTIN IPUMEHNMO);

1.39.2.3. e mo3guee 1 (ogHOTO) paboyero HS CO THS CIIHCAHM co cuera banka cymm mTpadoB WM HHBIX TpeOOBAHNUH,
ocHoBaHHBIX Ha [Ipasmunax [1C/ I[Tpasmnax HCIIK, nponsBoastcs pacdaetsl ¢ [IpenmpusaTieM o BOSMEIMICHUIO YKa3aHHBIX CYMM
B cooTtBeTcTBUH C 11.4.1.27 [IpaBun TO.

1.40. Caiit Banka — opurmansHsii caiit barka B cetn MuTtepreT 1o agpecy www.alfabank.ru.

1.41. Caepka HUTOroB — JieiicTBHe, BhINogHsIeMoe [IpennpusitueM Ha DJISKTPOHHOM TePMUHAJE aBTOMAaTUYECKH WIIN
BpyuHYI0, 10 (opMmHpoBaHHIO oTdeTa Mo BceM OmepaiusiM, COBEPLICHHBIM C HcHoib3oBanueM I1M B TedeHHe KaKaoro
KaJICH/IapPHOTO JTHSI, IJIsl CAMOCTOSITENILHOTO (PMHAHCOBOT'O y4eTa.

1.42. CepBuc «Ilomesm» - cepBuc, mpenoctaBisieMmbiii [Ipeanpusituio (3a HCKIIOUYCHHEM (HHU3UUCCKOTO JIHIIA,
3aHMMAIOIIETOCS B YCTAHOBJIIEHHOM 3aKOHOIATeIbCTBOM Poccuiickoii desiepaliuu mopsijake YacTHOM MpakTUKOM) 1 [Tokynareto
naptHepoM banka OOO «A-UETBIPE TEXHOJIOI' M » Ha DnexTpoHHbIX TepMuHaiax banka tuna: POS-tepmunain, PIN PAD,
Cwmapr-tepmunain, Kacca 381, no3sonstoumii [lokynatento omiauuBaTh B paccpouky Ycayru [lpeanpusitus Ha OCHOBaHHUU
3axmoueHHoro ITokynarenem ¢ OOO «A-HETBIPE TEXHOJIOI'MW» loroBopa nopy4yeHusi, akTyajabHas pelakiys KOTOPOro
paszmMelieHa Ha caiite 00O «A-YETLIPE TEXHOJIOT' U » o azpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-uslug-ili-
rezultatov.pdf. B pamkax nacrosiero JloroBopa bank He okaseiBaeT Ilpennpusituio yenyru Apropusaiuu u [Iponeccutra B
OTHOIIIEHUH omepanuii ¢ ucronszoBanueM Kapt, coBepieHHsIx B pamkax Cepsuca «[logenu», n He OCyIIECTBISIET pacyeThl IO
HuM c [IpeanpusitueM. ABTOpU3aIysl U pacyeTsl Mo TakuM onepanusaMm ¢ [Ipennpusruem ocymectsiusatorcs OOO «A-UETBIPE
TEXHOJIOT» Ha ocHoBaHuM 3akmtoueHHOro mexay Ipennpustuem u OOO «A - HETBIPE TEXHOJIOI'MW» Jorosopa
«[Tonenuy.

1.43. Cucrema «Aab¢pa-buznec Omnaailn» —yacth KoprnopatuBHONH HWH(MOpMaUMOHHOW cuctembl baHka,
npeiHa3HaYeHHas sl yJajeHHoro o0cyxxuBanus [Ipennpusitus ¢ ucnonb3oBanueM ceti MHTepHeT, obecrieunBaromias, B TOM
Yuclie, MOATOTOBKY, Nepeaady, mprueM, o0paboTKy 3JIeKTpOHHBIX JokyMeHToB [Ipenmpustus. O6cnyxuBanue lIpennpustus
Cucreme «Anbda-busnec Onnaifte» ocymecTBisieTcss CTOpOHAMH B COOTBETCTBHH ¢ JJorOBOpOM Ha 0OCITYKHBaHHUE 110 CHCTEME
«Anwda-bmsnec Ounaitay, 3axmodaeMbiM CTOpOHAMH OTAEIBHO.

1.44. Cucrema «Anbsda-Oduc» — anmapaTHO-IPOrPaMMHEIN KoMIUleKe baHka, mpeqHa3HauYeHHBIH TS JIEKTPOHHOTO
JIOKYMEHTO0000pOoTa, 00eCIeunBaIOINI MTOATOTOBKY U Tepenady VICIomHuTeneM 3JIeKTPOHHBIX JIOKYMEHTOB, HOAITMCAHHBIX
IIPOCTON IEKTPOHHOH MOANMUCHIO, B TOM unciie OdepThl, a Takxke NpreM n 00padoTKy baHKOM 3J1eKTPOHHBIX JTOKYMEHTOB B
COOTBETCTBHH C COTJIAIICHHEM 00 3JIEKTPOHHOM JIOKYMEHTO000pOoTe 10 cucteMe «Anbdpa-Oducy.

1.45. Cucrema J[Iuagok — cucTeMa D3JIEKTPOHHOIO JOKYMEHTOOOOpOTa, KOTOpas MpPEACTaBIsieT  Cco0oi
aBTOMAaTHU3UPOBAHHYIO YHU(DHUIMPOBAHHYIO HH(MOPMAIMOHHYIO CHCTEMY IpHEMa, XpaHEeHHs M Tepeladd 3JEKTPOHHBIX
JIOKYMEHTOB (TIOJMUCAHHBIX YCHIICHHON KBaIU(HUIIMPOBAHHONW 3JICKTPOHHOM MOMAMUCHIO, COOTBETCTBYIONICH TPeOOBaHUSIM
Denepanbaoro 3akoHa PO ot 06.04.2011 Ne 63-03 «OO6 51eKTPOHHON MOANUCH» W JNEHUCTBYIOLIEMY 3aKOHOJATENIBCTBY
Poccuiickoit ®denepanun) mo TeNIeKOMMYHHMKAIMOHHBIM KaHajiaMm cBs3u. OOecrneunBaeT (GyHKIMH OOMEHa IOPHIMYECKH
3HAQUUMBIMH DJICKTPOHHBIMH JIOKYMEHTaMH MeX1y mnoib3oBaTeasiMu Cucrems! namok. Omneparopom Cucrems! Jlnamox
sisiercss AO «I1® «CKb Kontyp».

1.46. Cmnocod ocymectBiienusi pacueroB (Crmocod pacueToB) — OJVH U3 HIDKEYKa3aHHBIX CIIOCOOOB OCYIIECTBICHUS
pacyeroB, yka3auuslil [Ipennpusruem B Odepre wim 3asBIeHUN:

e 110 pe3yabratam O6padotku Omnepanuii bankom;

® B pEXHME PEALHOTO BpeMEeHH (MM OJIM3KOTO K pealIbHOMY ), BKJIIOYAsi BBIXOJHBIEC U ITPA3JHUYHBIC JTHH.

s JloroBopos, 3akmodeHHbIX 10 24.02.2021r. ucnonbs3yercs no ymondannio Crnoco0d pacderoB ¢ OCYIIECTBICHUEM
pacdetoB 1o pe3yapTaTtam Ob6pabdoTku Onepanuii bankowm.

[Ipu 3akmouenuu JJoroBopa Crioco® pacdeToB B peXHME peasbHOrO BpeMEHH He mpeiocTaBisierca llpeampuaruio
(ToproeeiM Toukam IIpemnpusitusi), y kotoporo Cuer [IpeanpusiTis OTKPBIT B CTOPOHHEH KPEIUTHOW OPraHMU3AINH, & TAKKe
BHJI ICITEILHOCTH KOTOPOTO COOTBETCTBYET ciaeaytoniemy nepeunto MCC:

MCC Buabl 1eATeJILHOCTH
7011 Otenu 1 MoTeIN - HUTZIe Oosee He KIACCH(PHUITMPOBAHHbIE
5732 [Tpoaaxa 3IeKTPOHHOTO 000PYIOBaHHUS
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7622 PEeMOHT 3JIEKTPOHUKH

7699 PeMoHTHBIC yCiIyTH — HUT/IE 60sIee HE KIaCCH(UIIMPOBAHHbIC

5999 Pa3znuynble Mara3zuHsl U clielMabHbIe POZHUYHbBIE Mara3uHbl

4215 Ycnyru kyphepa — 1o BO3AyXy U Ha 3eMJIe, areHTCTBO 110 OTIIPAaBKE TPY30B

8398 braroTBopHUTENEHBIC OPTaHU3AIMN W COLUATIBHBIC CITY)KObI — cOOp CPE/ICTB

7997 Kiy6s1 — 3aroposble KiyObl, YIEHCTBO (OTABIX, CHOPT), YACTHBIE MO AJIs rosibda

5812 Mecra 00IIECTBEHHOTO IIMTAHMs, PECTOPAHBI

5813 Bapbl, KOKTEiIb-0aphl, THCKOTEKH, HOUHbIE KITYObI U TABEPHBI — MECTa MPOIAXKH AJIKOTOJIbHBIX HAMTHUTKOB
7512 [Tpoxat aBTOMOOMIEH

1.47. Cpoxk nepeBoaa (N) — cpok nepeBona 6ankoM Bosmerienus He 6oxee 2 (AByX) KaJCHIApHBIX JHEH OT AaThI
O6padotkn Onepaunii bankom (IIpoueccunra), He Britouas naty O6pabotku Omnepaumii. Cpok mepeBoja yCTaHOBJIEH JUIS
Crnioco6a pacueros 1mo pesyiabratam OopadboTku Omnepariuii.

1.48. Cropona - nmo6as u3 cropoH Jloroopa (bank mmu [Ipeanpusrue), coBmectHo 1o Tekcty [Ipasun T3, umMeHyeMbIx
«CTOpPOHBI».

1.49. Cuer I[IpeanpusiTusi — pacueTHblii cuer B Bamore Poccuiickoit ®Denepanmu, ykasanHsli B Odepre wim B
3asiBICHUH, B CIIydae €ro U3MEHEHUs.

1.50. Tapuds1 Banka — COBOKYyITHOCTh KOMHCCHH M WX 3HA4CHWH, mojyrexamtue yruiate [Ipemmpusaruem banky B
cootBercTBuH ¢ [IpaBunamu T3 u Odeproi, ycranoneHHble bankom B cootBetrcTBUE ¢ «Tapupamu AO «AJIb®A-EAHK» Ha
o0cryXuBaHNEe IOPUANIECKUX JIUI, HHANBUAYAIbHBIX NPEIIPHHUMATENCH M0 SKBaWpHUHTY», pa3MmenieHHble Ha Caiite banka
WIN YTBEpXKICHHbIC baHKOM WHIMBUAYadbHO M JOBEACHHbIE 1O cCBexeHMs IlpeanmpusaTHs myTeM HamlpaBlCHUS
COOTBETCTBYIOIIETo yBeroMieHus no Cucreme «Anbda-bnznec OHnaliH»/mo4YTOBEIM HampasieHneM 1o Anpecy [peanpustus
u yctaHoBienubie B Odepre.

1.51. Tenedonnblii nentp — noxpaszaeienre banka, npemocrasisiomee [Ipeanpustiio mo ¢akry ero oOparueHHs
nH(pOPMALMOHHYIO MOJEPKKY TTOCPEICTBOM Tele(OHHOrO KaHaa Py y4acTHH oneparopa — paboTHuka baHka.

1.52. ToproBasi Touka — MecTO peanu3anuu ToBapoB (padot, ycuyr) Ilpeanpusitusi, MO3BOJISIONIEE NMPUHUMATD M
o0cnyxuBath 3aka3sl [lokynaresnei Ha Ycinyru ¢ ucnosib3oBanuem 1.

1.53. ¥cayra (Yciayrn) — ToBap, padboTa, yciayra, pe3yibTaT HHTCIUICKTYalbHOM IesTeabHOCTH, yKa3anHbie B Odepre,
peanuzyemsle [Ipeanpustuem u ortauuBaemsele [lokynatenem ¢ ucnonb3oBanveM [1M B Toprosoit Touke.

1.54. Yart — pysxumnoHambHas BO3MOXHOCTH Cucrtemsl «Anb(ha-buznec OwnnaitH», mo3Boisttomas [IpennpusTiio
JIMCTaHIIMOHHO C HCIOIb30BaHNEM TEKCTOBOTO HHTEp(etica 00MEHNBATHCS 3JIEKTPOHHBIMHU COOOIICHUSIMHE B pealbHOM BPEMEHH
¢ bankom.

1.55. Daexrponnsiii ceprupukar (IC) — pasmemeHHas B [ocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME
IeKTPOHHBIX cepTrdukaToB (nanee - [MC OC) 3anmce B 351eKTPOHHOH Gopme, copepkaiias CBEACHHUs O NMpaBe IpaskAaHIHA
Poccuiickoit @enepaiy Ha CaMOCTOSITETIbHOE NMPHOOpPETeHNE OTAETBHBIX BHAOB TOBapoB (paboT, yciyr) 3a CUET CPeACTB
COOTBETCTBYIOLIETO Or0pKeTa OIOPKETHOM cucteMbl Poccuiickoit depepanny U UCmoib3yeMas s MOATBEPKACHUS OILIATHI
TakMX TOBapoB, pPabOT, ycayr B o0ObeMe, YCTaHOBIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit ®enepamuu. IIpusszka
OnexTpoHHOTO cepTHdukara ocymectnisercs k Kapre [Inarexnoil cucrems! «Mupy. JIeKTpOHHBIN cepTHUKAT IPUMEHIETCS
B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 30.12.2020 N 491-03 «O nprodpeTeHu# OTACIbHBIX BU0B TOBAPOB, padoT, yciayr
C HCIIOJIb30BaHHEM JIIEKTPOHHOTO cepTudukaray (manee - 3akoH 491-D3). Mcnosnb3oBanue DNEeKTpOHHOTO cepTHduUKaTa
JIOITYCKAeTCs TOIBKO JUIS IPHOOPETEHNS TOBApPOB, paboT, yCIyT.

1.56. DneKTpPOHHBIN TepMUHAJ — yCTPOHCTBO, TO3BOJISIONIEE NMPUHIMATh IUIATEXU ¢ Hcnoib3oBanueM [1M, B Tom
YHCIIE OCYIIECTBISITE ABTOPHU3ALIMIO U 3JIEKTPOHHBIN cOop nH(popMarn 06 Onepanusx.

Bo3moxxHOCTh Omatel Ha OyeKTpoHHOM TepMuHaie mo QR-komy c wcnomb3oBanumeM Pay-cepBHCOB, a Takke ¢
npumenerneM ¢ynkunn «Ormtata B3mIaaomM» (pacro3HaBanue auia [Tokynarerns) Moxket ObITh ipeocTasiena [Ipeanpustuio
mpu ycnosuu 3akmodeHus [Ipeanpustuem ¢ bankom [lorosopa u JloroBopa 0 MpefaoCTaBICHUH YCIYT IO OCYIIECTBICHUIO
pacyueToB IO OMEepanusIM OIUIATHl TOBAPOB (padoT, yciyr) uepe3 Cucremy ObICTpBIX matexei banka Poccuu mo gpopme banka,
IIpU HATMYKHN Y baHka TeXHNYeCcKOoi BO3MOKHOCTH U COOTBETCTBYIOIINX TUIIOB DJIEKTPOHHBIX TEPMHUHAIIOB.

JloroBopoM IpeayCMOTPEHBI CIIEAYIOMINE THITBI DJIEKTPOHHBIX TEPMHUHAIIOB!

e POS-tepmunan, PIN PAD — nporpaMMHO-TeXHHYECKHE  YCTpOWCTBa, mpuHauiexamue banky/Ilaptaepy,
MO3BOJISIIOIME NPUHMMATh IUIATE)XH C MCHOJNB30BaHMEM pa3zmnuHbelXx Kapr (¢ MarHuTHOH mnonocoif, ¢ umnom, Kapr c
OECKOHTAKTHOH OILIATOM), B TOM YHCJI€e, IUIATEXXHBIX PEIIeHHH ¢ ucroiab3oBaHueM NFC-TeXHOI0rnu, IMEIONIX OECKOHTaKTHOE
comnpsbkeHne (cMaptdoH, vacel, Opacier u 1p.)). Ilpuem Kapr, kK KOTOpbIM NpuBsI3aH OJIEKTPOHHBIN cepTHdUKaT,
OCYIIIECTRISIETCSI TOJMBKO B DneKTpoHHBIX TepMuHanax (POS-tepmunan, PIN PAD) TexHHYeCKHE XapaKTEPUCTHKH KOTOPBIX
MO3BOJITIOT COBEPIIATh OIUIATy TOBapoB (paboT, YCIyT) ¢ WCIOJBb30BAHHEM OJEKTPOHHOTO cepTudukara. TeXHUUeCKue
XapaKTepUCTUKH DNeKTpoHHbIX TepMuHAnoB (POS-tepmunan, PIN PAD) MoOryT MO3BOJNSATH COBEpPIICHHE OIUIATHI C
ucnonb3oBanueM Cepsuca «lloxenny.

e Kacca 381 - POS-repmunan, npuHaiexanuii bauky, kK KOTOpOMY MOJKIIOYAETCS MAaKeT yCIyr, MPUOOPETeHHbII
[peanpusituem y IlapTHepa, B KOMILIEKcE MO3BOJISIONIMN MCHONB30BaTh (YHKIMOHAI OHJIAHH-KAcChl W 00eCIeYnBaIomunil
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nepenauy ¢uckanbHbIX AaHHBIX B DenepanbHylo Haioroylo ciyx0y Poccuiickoit @enepanmn. Ha Kacce 381 Bo3MoxHO
COBEpIICHNUE OIUIATHI ¢ Hcoabp3oBanneM Cepsuca «Ilomemm».

o Cwmapr-tepmunai — POS-repmunan, npuHamIeKammi baHKy, OCHAIICHHBIH (YHKIMOHAIOM OHJIAWH-KaCChl H
obecnieunBaromuii nepenavdy GuCKanbHBIX JaHHBIX B DenepanbHy0 HAJIOTOBYIO ciryk0y Poccuiickoit @eneparun. Ha Cmapt-
TEpMHUHAJIE BO3MOXXHO COBEPIICHHUE OILUIATHI ¢ HcTonb3oBaHneM Cepauca «Ilomemuy.

e AlfaPOS — moGmibHOE ycTpoiicTBO (cMapTdoH), mpuHAmIEKamiee [Ipeanpustuio/paboTHuky Ilpeanpusatus c
YCTAHOBJICHHBIM CICHHATH3UPOBAHHBIM MPOTrPaMMHBIM MOOUITBHBIM TIpriIokeHueM «AlfaPOSy, npunamnexanium [aptaepy,
MO3BOJISIIOIUM MPUHUMATh IJIATE)XH, COBEpIIaeMbIE C HCIOJb30BaHWEM KapT ¢ OECKOHTaKTHOW OIIaTOM, a TakKe WHBIX
IUIATEeXKHBIX pelleHNH ¢ ucnoibp3oBanneM NFC-TexHOIOrun, IMEIoIIX OECKOHTAKTHOE corpshkeHue (cMapT(hoH, yachl, Opacier
u np.). C npuMenennemM DiekrporHoro tepmuHana (AlfaPOS) ocymecTeisiercst npuem kapt Visa International, Mastercard u
Mup.

Hcnonezyemoe B KauecTBe OnekrponHoro tepmuHana (AlfaPOS) moOunpHOE yCTpOHCTBO MOMKHO OTBEYATh
CITeMyTOIMM TpebGoBaHusAM: omnepaiionHas cucrema Android (Bepeust He Hmke 9.0), Hammane NFC-momyss.

Mo6unbroe mpuinoxenune «AlfaPOS» mmst wcmonb30BaHMs MOGHIBHOTO YCTPOHCTBA B KAyecTBE IJICKTPOHHOTO
tepmunana (AlfaPOS) npumensiercss pabotaukom [IpemnpusTHs, YIOTHOMOYEHHBIM OCYIIECTBIATh mpreM Kaprt B orurary
VYeayr [Ipeanpusitus.

e MPOS — nporpaMMHO-TEXHIHYECKHE YCTPOHCTBRA, MpuHALIexKantie [Ipeanpustuto, npuodperennsie [peanpustrnem
y IlaprHepa bBanka, paborafomme B CBA3Ke C MOOWIBHBIM  yCTpOHCTBOM  (cMapT(GOHOM), TNpPUHAMIEKAIIUM
[Mpeanpustuio/paboTanKy IIpennpusTus ¢ yCTaHOBICHHBIM CIICIIHAIN3HPOBAHHBIM IPOTPaMMHBIM MOOHMIBHBIM MTPHUIIOKEHHEM
«PayKeeper: mnaréxnas miuardopmay, npuHaaiexkayM [lapTHepy U mo3Bossonre TPUHAMATD IUIATEXHU C UCIOIb30BaHUEM
pasnuuHbix KapT (¢ MarHuTHO# nonocoii, ¢ unnom, Kapt ¢ 66CKOHTaKTHOH OIIaToi), B TOM YHCie, IUIATEKHBIX PEIeHUH ¢
ucnoinb3oBaHrneM NFC-TeXHOIOrnu, UMEIOMINX OECKOHTAKTHOE CoNpsbKeHne (cMapTgoH, 4ackl, Opacier u mp.)).

e OWNPOS — nporpaMMHO-TEXHHYECKHE  YCTpOWCTBa,  mpuHauexamue [Ipeampustuio, npuoOpeTeHHBIE
[Mpeanpusituem y [apTHepa banka ¥ mo3BoJIsIONIME TPUHUMATD IUIATEKHU C UCHONIB30BaHUEM pa3nuuHbiX Kapr (¢ MarHuTHOU
OJI0COM, ¢ unmnoM, KapT ¢ 6ecKOHTaKTHOU OIUIATOH), B TOM YHUCIIE, TUIATSKHBIX peIIeHnH ¢ ucnoip3oBanneM NFC-texHomornm,
UMEIOIINX OECKOHTAKTHOE coTpsikeHue (cMapTdoH, 9ackl, OpacieT u mp.)).

1.57.Chargeback — ¢unancosas oneparus, Gopmupyemasi BaHKOM-3MHUTEHTOM, IO 3asBiIeHUI0/peTen3un [lokymnarens
B CBs3U ¢ HecornacueM [lokymaTens ¢ panee npoBenenHoi Omneparueii ortatel/Onepanyuy Bo3Bparta, M HanpasisieMast banky-
JKBaiiepy, B ToM uyuciie puHaHCOBas omepamus mo Kapram [TmatexHoii cucremsl «Mup», mo kKoTopoit bBaHKOM-3MHUTEHTOM B
mapamMeTpax omepanuu yka3zaHa npuunHa «@Ppom» (mamee — @pomomsrii Chargeback). K Chargeback takke oTHOcATCS
aHajornuHble prHaHCOBBIE onepauuu no Kapram, sMutupoBaHHbIM baHkoM.

1.58.MCC —kox mns knaccuduxanun Toprosoit Touku [Ipeanpusitus mo ero Buay AEATEIBHOCTH, NMPUCBAaMBaCMBbIii
bankom.

1.59. Pay-cepBuc (Pay-cepBuCBI) — IJIaTeXHbII cepBrc baHka WMiIM WHOW KPEIUTHON OpTaHU3alMU, MO3BOJISIOIIUN
MIOCPEJICTBOM TPOrpaMMHOT0 obecreueHus Ha MOOMIBHOM ycTpodcTBe IlokymaTenst ocymiecTBIAThH OIiaTty Yciayr 0e3
ucnonb3oBanus KapTel ¢ 6ankoBckoro cuera Ilokymnarens.

TepMuHbI, crenuansHO He omnpeneneHHble B [IpaBmmax TD, HCHONB3YIOTCS B 3HAYCHUAX, YCTaHOBICHHBIX
3akoHOJaTeabcTBOM Poccuiickoit @eneparun, [Ipasmiamu I1C / [pasumamu HCIIK.

2. O0mue moJIoKeHus

2.1. Hacrosmue [IpaBmna TO npenoctasnenus ycuyr 3kBaiipuara B AO «AJIb®A-BAHK» siBisttoTcss HEOTheMIIeMOTt
yacTelo JloroBopa M ONpEeAensIOT MOPSAOK M YCIOBHSA NPEAOCTABICHMS YCIyr SKBallpuHra baHkoM, BKJIIOuUas Ipasa,
00513aHHOCTH 1 OTBETCTBEHHOCTH banka u [IpeanpusaTtus npu ucnonHenun JJoroopa.

2.2. Bakmouenue Jlorosopa mexay bankom u [IpeanpusaTHeM OCYIIECTBIACTCS B CICAYIOIEM HOPSIIKE:

2.2.1. Ilyrem nanpasienusi [Ipennpusituem B bank Odeprtbl B amexTpoHHOM Buzae no Cucreme «Ajbda-Oducy,
MTOJITMCAaHHON MPOCTON 3JEKTPOHHOW IMOAINMCHIO JIMIA, JEHCTBYIOMETO OT MMeHH [Ipenmpusatus 6e3 HoBepeHHOCTH JTHOO B
Cucreme «Anbda-busnec Ounaiiny, HOAMUCAHHON MPOCTOI 3JIEKTPOHHON MOANMUCHIO YIIOJIHOMOYeHHOro Juna [Ipeanpusitus,
neiicTByroIIero ot uMeHu [Ipeanpustus 6e3 J0BepeHHOCTH, 00J1a1ar01ero pojibio «PykoBoautenb» B Cucteme «Anbsba-busnec
Omnnaiiny.

HoroBop cuntaercs 3akmodeHHbIM (OdepTa aknenToBaHHOW baHKOM) ¢ JaThl HACTYIUICHHS IIEPBOTO M3 CIEAYIOIINX
COOBITHIL:

o HarpaByieHust bankom [pennpusrtuio SMS-coobuieHus/yBegomineHus B Mmeccenmkepax (WhatsApp, Telegram, Viber,
VK) o 3akmouenun JloroBopa (akuemnte) Ha HOMep TeneoHa COTOBOH CBsi3u pykoBomgutesds Ilpeanpusrus,
3apeructpupoBansslil B AIIK banka n ykasannsiii banky npu 3akirouennu JloroBopa o paccueTHO-KacCOBOM OOCITY>KUBaHUH B
AO «AJIb®A-BAHK», otkpeitmn Cueta Ilpeampusarus, mogkmoueHun yciyr baHka, a Takke yKa3aHHBIM B HWHBIX,
ycraHoBIIeHHBIX CTOpOHAMH CIyJasXx;

® YCTaHOBKH MepBOTO DiiekTpoHHOTO TepmuHana (POS-repmunain, PIN PAD, Cmapt-Tepmunana, Kacca 381) B o1HO# u3
Toprosoii Touke, ykazanHoi [Ipennpusituem B OdepTe, MpH 3TOM COOTBETCTBYIOIIAS 1aTa YKa3bIBaeTCs B AKTE.
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e HampaBlieHUa baHkoM mo azapecy anexkTpoHHOI noutsl Ilpeanpustus, npenocraBneHHoMy llpeanpusituem banky B
pamkax JloroBopa, CCBUIKM JUIi CKaYMBAHUS MOOHMIJIBHOTO MPHIOXKEHHUS U IIOAKIIOUCHUS OIEKTPOHHOTO TEpMHHANA
(AlfaPOS).

Cpoxk aknenta bankom Odeptsr [Ipeanpusatus He MokeT mpeBbmarh 30 (TpUALATE) KAICHIAPHBIX JTHEH.

Ecimu mo ucreuennu 30 (TpuALATH) KaJeHIAPHBIX AHEH ¢ gaThl monydenus bankom Odeptol ot [Ipeanpusrus, bankom
HE COBEPIICHBI NPETyCMOTPEHHBIE HACTOSIINM ITyHKTOM aeiicTBus, baHk oTkaspiBaeT B akuenrte OdepTsl, HAIpaBICHHON
[pennpustuem. [Ipu sToM, HanpaBneHne bankoM Kakux-T1O0 cooOIEeHnH 00 OTKa3e He TpeOyeTcs.

Ecnu nocne Hanpasnenusi bankom sms-coobienust/ypeaomieHus B Mmeccenmkepax (WhatsApp, Telegram, Viber, VK)
o 3akmoueHun Joroopa (akuente) [IpennpusTre 0TKa3anoch OT yCTAHOBKH DIEKTPOHHBIX TepMuHaioB (POS-tepmunan, PIN
PAD, Cwmapt-tepmunana, Kacca 381), To JloroBop cuuraercsi pacTOprHyThIM C JaThl Hony4yeHusi baHKkoM oTkaza B JIt00OM
dopme.

2.2.2. Ilyrem npexncraBnenus [pennpusituem B Iloapaznenenne banka Odeptsl Ha OyMa)xHOM HOCHTENE, B Cllydae eé
MOJNMCAHUS YIIOJTHOMOYEHHBIM JIUIIOM, JEHCTBYIOIUM OT UMeHH [Ipennpusitus:

® Ha OCHOBAHUH JOBEPEHHOCTH, HIIH

® 0e3 IOBEPEHHOCTH, €CITH TAKOE YIIOJTHOMOYEHHOE JIUIIO SIBIISICTCS] HHOCTPAHHBIM TPAXIAHHHOM,

n aknenta bankom mpexncraBienHod I[Ipemnpustiem Odepthl, myTeM mpoctaBieHus B paszene «Ortmerku bankay»

MIOJTIMCH YTIOJTHOMOYEHHOTO paboTHNKa baHKa, AaThl MpOCTaBIEHNS HOATIUCH.

Haroii 3akmouenus JloroBopa cumrtaeTcs Aara, yKazaHHas YIIOJIHOMOYEHHBIM paboTHHkoM baHka, mpu 3amoiHeHHH
paznena «Otmerku banka» npexacrasnenHoit [Ipeanpustiuem OdepTsi.

2.2.3. Ilyrem moamucaHus IPOCTOM AIIEKTPOHHOH MOANUCHIO, YIOIHOMOYEHHBIM JUioM [IpeanpusTus, [efcTByIomero
ot umen [Ipeanpusrus 6e3 noBepenHocTH, OdepTs B 251eKTpoHHOM BH/E, B [loapasneneHue banka B mopsiike, yCTaHOBICHHOM
[IpaBunamMu 3MEKTPOHHOTO JAOKYMEHTOOOOpPOTa B TePpUTOpHAIbHBIX moxapazaeneHusix AO «AJIbOA-BAHK», seastommxcs
HeoThemJIeMoi dacThio JloroBopa. JloroBop cuntaercs 3axmodeHHbM (Odepra aknentToBaHHOW baHKOM) ¢ 1aThl HACTYIIICHUS
TIEPBOTO W3 CIEAYIOUINX COOBITHI, IIepeduciieHHbIX B 11.2.2.1. [Ipasur TO.

2.3. IlpeanpusiTue mOATBEpKIaET CBOE O3HAKOMIICHHE U coryacue ¢ ycinoBusmu Jlorosopa «Iloageni», ncrnonb3oBanus
Cepsuca «[lomenu» B cootBercTBHH ¢ ycnoBusamu Jlorosopa «[logenmm» (B cimywae ucnonb3oBaHus [Ipeanpusruem Cepsuca
«[Tomemmy).

2.4. IlpeanpusiTie MOATBEP)KAAET CBOE O3HAKOMIICHHE U corlacue ¢ yciaoBusiMu IIporpaMmsl osimeHOCTH « MUPY (B
ciayvae yuactus [Ipennpustus B Ilporpamme nosuibHoct « MUP».

2.5. Ilyonuxanus [TpaBun TO: HacTosmue [paBuia TO pacnpocTpaHsSIOTCS B 3IEKTPOHHOM BUJIE ITyTEM KOMUPOBAHUS
¢aiina, comeprxaniero 3MeKTpoHHbIi 00pa3 [Tpasui T B TekcToBOM (popmare, Haxoasmierocs Ha Caiite baHka.

2.6. Unentudukanus [Ipasun TO: [TonHoe HanMeHOBaHHE NOKyMeHTa: «[IpaBuiia npenocTaBiIeHUs YCIyT SKBafipuHra
AO «AJIbB®A-BAHK». Penakuus Ne 27.

2.7. B cootBerctBuu ¢ 4. 1 ct. 450 I'paxknanckoro koaekca Poccuiickoii @enepanuu CTOPOHBI JOTOBOPIIUCH, YTO
BaHk umeeT npaBo BHOCUTH W3MEHEHMA U (WiIK) nononHeHus B yenoBus [Ipasun TO. Uctopus namenenwnii [Ipasun TO ykazana
B [Tpmnoxernuu Ne 7 x [IpaBumam T3.

2.8. Ilpeampusitne 0043aHO €XEAHEBHO JIIOOBIM JOCTYITHBIM €My CIIOCOOOM, CaMOCTOSITEIbHO WJIM 4Yepe3
YIIOJIHOMOYEHHBIX JInII, oOpamarscst Ha Caiit bauka, a7st ojy4eHus CBeIeHHH 0 HOBOW peJaKIny, O BHECEHHBIX N3MEHEHHUIX
u () pomonHeHMsX B [Ipasmma T3.

2.9. Hadopmarus o banke:

ITonnoe pupmennoe nHanmenoBanue: AKIITMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

Coxkpamennoe upmenHoe HaumeHoBaHue: AO «AJIbOA-BAHK»

WHH 7728168971, OI'PH 1027700067328, BUK 044525593, k/c 30101810200000000593 B I'Y banka Poccun mo LIDO.
ITouronsrii agpec: 107078, r. Mocksa, yi. KananueBckasi, 1. 27

I'enepanpras munen3us banka Poccun Ne 1326

2.10. baHk He MpUHUMAET HA OOCTYXUBaHHUE, & TAK)KE HE OCYIIECTBISCT OTEPALIUH C ICHE)KHBIMH CPEACTBAMH U HHBIM
HMYILECTBOM 110 nopydeHuro [Ipeanpusatuil, oka3plBaloNIuX yCIyrd ¢ UCIOJIb30BaHUEM caiiTa B ceTu «HTepHeT», B cilyuae,
ecJM JJOMEHHOE MMs JTOr0 caiTa, yKaszaTeldb CTpPaHMIIBI 3TOTO caiiTa conepkarcs B EIWHOM peecTpe NTOMEHHBIX HMEH,
yKa3aTeneil CTpaHHI calToB B ceTH «VIHTEpHET» M CETeBBIX aJPECOB, MO3BOJLIIOMUX HICHTH(UIIMPOBATH CAHTHI B CETH
«MHTEpHETY, cofepxalne HHPOPMAIINIO, pPaclpocTpaHeHne KoTopoit B Poccuiickoit deaepalinu 3anpemnieHo.

2.11. bank He NpHUHHUMAaeT Ha OOcIyXuBaHue [IpenNpUsITHS, OCYLIECTBISIIONINE IESITENbHOCTh HA TEPPUTOPHUHU
Poccuiickoit @enepannu 6€3 MOTyIeHHON B YCTAaHOBIEHHOM MOPSIIKE JINIIEH3UH, B CITy4dae, €CJIM 3aKOHOAATeILCTBO Poccuiickoit
®denepalyy B OTHOLIEHUH TAaKOH JESTEIbHOCTH IPEyCMaTPUBAET €€ HaJIUuue, a TaKKe He OCYLIECTBIISIET 110 IOPYUYECHUIO TAKUX
[IpeanpusiTuil onepanuu ¢ I€HEKHBIMU CPECTBAMU WIIM UHBIM UMYILIECTBOM.

3. IIpaBa u o6s3anHocTH Banka

3.1. Bbank o0s3yercs:
3.1.1. OpranuzoBaTth u obecneynTs ¢ NpuMeHeHHeM ABTopu3anmonHoro nenrpa u AIIK banka kpyrimocyrodnoe
IpoBeJicHue ABTOpHU3alNH, 3a HCKIIOUYEeHNEM BpeMeHH npoBeieHns [1nanoBeix pabor, n [Iponeccunr.
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3.1.2. ObecnieunTh ocymecTBieHHe pacdyetoB ¢ Ilpeanpusituem B coorBercTBuM co CrnocoboM  pacueros,
ycTaHoBIeHHBIM B OdepTe min 3asBIeHUH.

3.1.3. Xpanuts 0AHKOBCKYIO M KOMMEpYeCKyro TaiHbl IIpeanpustus u [Tokymareneii, craBiimie W3BeCTHBIMU baHKy B
pe3ynbTare BBHINOJIHEHU yciloBUl JloroBopa.

3.1.4. Tlo 3ampocy IIpenmpusarus, B TedeHue 5 (mATH) pabOUYUX THEH CO THS MONyYSHHS TAKOTO 3aIlpoca, HAIpaBUThH
[pennpusturo mapOpMarmio, norydeHHyto ot banka-amurenrta/ [IC/ HCIIK, banka Poccum w/miam mpaBOOXpaHHUTEIBHBIX
OpTraHOB, O MOIICHHHYECKOM XapakTepe (HeOeHCTBUTENFHOCTH) MpOBeNeHHBIX Omnepariyii, a Takke O (aKTe yCTAaHOBJICHHUS
bankom Omnepanuii, IpoBeIeHHBIX C HAapyLIEHHEM YcoBuil JloroBopa, B OTHOIIEHHH KOTOPBIX baHK BIpaBe NMPUMEHUTH HIIH
NIPUMEHUIT YCIIOBUS, TpeaycMoTpenHsle 1. 3.2.5. u 1. 3.2.10. [Ipasun TO. MHpopmarus npenocTasiseTcs B JICKTPOHHOM BHE
TI0 aJipecy 3JIeKTpoHHOH nouThl [Ipennpusarus, npenocrasnennomy Ipennpusituem banky B pamkax Jlorosopa.

3.1.5. B cayuae ocymecTBieHus AeHCTBHH, mpenycMoTpeHHblX 1. 3.2.5. m 1. 3.2.10. IlpaBun TDO, nHampaButh
[MpeanpusiTiio 1O aapecy 3JEKTPOHHOW TMOYTH, TnpenocraBieHHoMmy [Ipeampusituem banky B pamkax J[lorosopa,
COOTBETCTBYIOIIEE YBEIOMIICHHE B TeueHHe 1 (0HOTO) pabouero AHA cO JHSA OCYIIECTBICHUS YKa3aHHBIX IEHCTBHUIL.

3.1.6. B cayuae mpumema [Ipemnpustiem KapT, sMHTHpOBaHHBIX pPOCCHICKMMH bBaHKaMH-3MHUTEHTaMH, B KadecTBE
ANMEKTPOHHOTO Cpe/ICcTBa IIaTexa mpu omiare [lokynaremsmu Yemyr B ToproBoii Touke, ocyniectBisTs O6padorky Oneparmit
u pacueroB o HuM depe3 HCIIK B cootBerctBuu ¢ [IpaBumamu HCIIK (3a uckmouernem Kapt, smurnpoBanssix bankowm, n
Ormepanuit orutats! 1o QR ¢ ucmonp3oBanmem Pay-cepBucos).

3.1.7. TlepeBomuts Bo3memenwne [Ipeanpusatuio B HOpsiIKe M Ha YCIOBUAX, YCTAHOBICHHBIX JJoroBopom.

3.1.8. Ilpu HeoOxommmocTH obecmeumBaTh llpennpusitue nekrpoHHbIME TepMmuHaiamu (POS-tepmunanamu, PIN
PAD, Cmapr-tepmunanamu, Kacca 381) ans ucnonuenus ykasanupix B m.ar. 3.1.1., 3.1.2. TIpasun TD, obs3atensctB Baka.
bank 3a cBoit cuer obecneuuBaer IIpeanpusitne DnekTpoHHbIMU TepMmuHanamu (POS-tepmunanzamu, PIN PAD, Cwmapt-
TEpMHUHAJIAMHK), HAKJIeHKaMH{ U MHCTPYKLUSIMU K HUM B KOJIMYECTBE, corylacoBaHHOM CTOpoHaMH, 00eCIIeYMBaET TEXHUUECKOE
oOciry)KHBaHHe, B TOM YHUCIIE aJaNnTalyio ¥ MOAU(HUKALHUIO IPOrpaMMHOro obecredeHus: DNeKTpoHHbIX TepmuHainoB (POS-
tepmunanoB, PIN PAD, Cwmapr-repmunanamu) anst coorBerctBus [IpaBunam I1C/IIpaBunam HCIIK no npuemy Kapr, u
MouuTopuHT POS-TepMuHanoB. baHk nmeeT npaBo MpUBIIEKaTh TPETHHX JIMIL IS IPEAOCTaBICHHUS, yCTAHOBKU U 00CITYKUBaHHS
Onekrponusix TepmuHaioB (POS-tepmunanos, PIN PAD, Cmapt-tepmunanos, Kace 381).

3.1.9. OcymecTBisaTs 00padoTKy 3asBieHus, HarpaBieHHOTo [Ipennpustuem B bank:

3.19.1. B ciyyae mnocTymieHus 3asBICHHS B 4YacTH M3MEHEHHS INepedyHs mpexactasureneit [Ipeampusrus,
YIIOJIHOMOYEHHBIX OCYLIECTBIIATh OT MMEHH [IpeanpusaTus npuem/Bo3BpaT JNEKTPOHHBIX TEPMUHAIOB M MOJNNCHIBATE AKTHI,
tapuda B coorBercTBuM ¢ Tapupamm banka, a Taxxke nmpu m3meHeHnmn Criocoba pacyeToB Ha pacdeThl MO Pe3ysbTaTaM
O6pabotku Oneparuii barnkom He mo3anee 5 (maT) paboumx AHEH, CleAYIONMX 3a JHEM Hoaaun 3assicHus B bank. B ciydae
n3menenus: tapuda npu Crocobe pacyeToB B peXHMME peajbHOI'0 BPEMEHH HOBas CTaBKa KOMUCCMM baHka, HayMHaet
neiictBoBaTh ¢ MoMeHTa ee n3MeHeHus B AIIK banka.

3.1.9.2. B ciyuae mocTyruieHus 3asBICHUS B yacTh M3MeHeHus: Croco0a pacyeToB Ha pacueThl B PEKUME PEabHOro
BPEMEHH IIPH OTCYTCTBHM TEXHHUUYECKHX OTPAaHMYCHUH (TEXHHMYECKUE XapAKTEPUCTUKU DJIEKTPOHHOI'O TEPMHHANA MO3BOJISIOT
OCYIIECTBIISITh PACUETHI B PEXKHUME PEATbHOT0 BPEMEHH) M OTpaHMUYECHUH 10 BUILY AeATeNbHOCTH [IpeaAnpusaTHs B COOTBETCTBHA
¢ . 1.46. IpaBun TD ne mo3uHee 5 (msiti) pabouux JHEH, CIEAYIONIMX 3a THEM mHoaaun 3asBieHus B BaHK, MpH HaIUYHH
TEXHHYECKUX OTPaHMUYCHNH (TEXHUYECKNE XapaKTePUCTHKH DJIEKTPOHHOTO TEPMUHAJIA HE MO3BOJISIOT OCYIIECTBIATh PAaCUEThI
B PEXHME pealbHOTO BpEeMEHH) He Io3aHee 14 (deTblpHaguaTH) pabOUMX AHEH, BKIIOYAs CPOK 3aMEHbl DJIEKTPOHHOTO
TEpMHUHAJIA HAa MOZEIbh DJIEKTPOHHOI'O TEPMHHAJA, COOTBETCTBYIOIIETO TEXHHYECKUM TPEeOOBaHMAM JUIS OCYIIECTBIICHHUS
Crioco0a pacyeToB B peXHMe peaJbHOT0 BPEMEHH.

3.1.9.3. B cnyvae nocryruieHus 3asBICHHS B 4aCTH U3MEHEHUs niepeyuHst TOoproBuIx TOYeK/DNEKTPOHHBIX TEPMUHAIOB
[Mpeanpusitust (M3MEHEHHMs1, CBSI3aHHBIE C YCTAHOBKOI/CHSTHEM C MECTa YCTAHOBKM DJIEKTPOHHOTO TEPMHUHAJA U/UIIH C 3aMEHOM
DNEeKTPOHHOTO TePMHHAIA Ha MOIeIb DieKkTpoHHOro Tepmunana (POS-tepmunain, PIN PAD) cOOTBETCTBYIOMIYIO TEXHHIECKUM
TpeOOBaHUAM JUISl COBEPIIEHHS OIIaThl TOBApPOB (paboT, YCIyr) ¢ MCIOJIb30BaAHUEM DJIEKTPOHHOIO CepTU(HKATA) — B CPOK,
cornacoBanHsblii ¢ [Ipeanpusituem B coorBerctBuu ¢ 1.3.1.11. ITpasun TO.

3.1.10.HezamennurenbHo mocie obOpaboTku 3asBieHus uHpopmupoBaTh [Ipeampusitue o pesynabraTtax 00pabOTKH
3asBienus. baHk BIpaBe 0TKa3aTh B IPUHATHH M UCTIOJTHEHUH 3asBICHHUS.

3.1.11.CamoCTOSITEIFHO WIIN CHJIAMH U CPEACTBAMH TPETHUX JIHIL, IPUBJICUYCHHBIX baHKOM, COTJIaCOBBIBATH J1aTy M BPEMs
ycTaHOBKU OnekTpoHHBIX TepMmuHaioB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunain, Kacca 3B1) ¢ ynomHOMOYSHHBIM
npexacrasuteneM pennpusitus, ykazanasiv B Odepre.

3.1.12.B ciyuae npumenenus [peanpusituem dnektporHoro repmunana (AlfaPOS), He mozanee 2 (1ByX) pabouux AHEH
¢ Jathl 3akitoueHus JloroBopa WM Jathl MOCTYIUIEHHs B baHk 3asiBieHHs] O PErUCTPALMK HOBOTO DJIEKTPOHHOTO TEpMHHAIIA
(AlfaPOS) ob6ecrieunts npenocraienne [pennpustuio cchbiuiku ¢ QR-KOmTOM, HEOOXOAUMBIM JUTSl CKAYMBAHUS MOOHIIEHOTO
npunoxennst «AlfaPOSy mo aapecy amextpornoi mourtst [pemnpusitust, mpemxoctasieHroMy [peanpustuem banky B pamkax
Horoopa. Ilpeanpusitie caMOCTOATENFHO ONpEAENsieT MOOWIBHBIE YCTPOWCTBA, Ha KOTOPHIE TOJDKHO OBITH YCTAHOBIICHO
MobuisHOe Tpritokenue «AlfaPOSy.

3.1.13.Hanpassits [IpeanpusThio 1o agpecy JIeKTPOHHOI mouThl, penoctapieHnHomy [Ipeanpustiuem banky B pamkax
JoroBopa, Peectp Onepanmii He no3anee 2 (AByX) pabounx aHei ot narel O6padoTk Oneparuid.

3.1.14.00ecnieunTh BO3MOKHOCTD TpoBeaeHHs Orepanun OmIaThl ¢ UCTIOIb30BAHUEM DJIEKTPOHHBIX CEPTH(HUKATOB B
cooTBeTcTBUH ¢ 3akoHOM 491-D3.
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3.1.15.T1pu coBepumienun Ilokynarenem Onepaunu omiatsl u/min Onepanuy Bo3BpaTa ¢ ucrosib3oBaHueM Cepsuca
«ITonemm», nepenasath gannabie 0 Takux onepamnusix B OO0 «A-YETBIPE TEXHOJIOT' My mist npoBeicHusI aBTOPU3ALAN U
pacueroB mexay [Ipenmpustuem 1 OO0 «A-UETBIPE TEXHOJIOI' My, B cootBeTcTBUM ¢ JloroBopom «Ilogemuny.

3.1.16.Bo3Bpamarte paHee yaepKaHHYIO WM CIIACAHHYIO B COOTBETCTBUH ¢ 1. 3.2.23. Ilpasun TD cymmy @pomoBoro
Chargeback ma Cuer IlpenmpusTis, eciy Mo pe3yibTaTaM pPAacCMOTPEHHS (B TOM YHCJIE HAa OCHOBAHWU TOKYMEHTOB,
npenocrasieHHBIX [Ipennpustuem) @poxossiit Chargeback OyzeT mpu3HaH HEOOOCHOBaHHBIM.

3.1.17.T1o xomuccusam banka, B3umaemeM ¢ yaeroM HJIC, Bank exxemecsaHO (OpMHUpYeT CBOAHBINA cUeT-(PakTypy IO
BosmenienusiM, 3auncinennsiM Ha Cuet [Ipeanpusrust B npenpiayieM KajleHaapHoM Mecsne (nanee — OT4eTHbIH nepuo), o
(dopmMe, yTBEpXKICHHOW NEHCTBYIOIIMM 3akoHoaaTenbcTBOM P®, m mpenocrasiser ero [Ipeampustiio B ycTaHOBIICHHBIE
3aKOHOJIATEIECTBOM CPOKH I0CiIe OKOHYaHUst OTYETHOTO Mepro/ia B CICIYIOIIEM MOPsIIKe:

e ecn y [peanpusitus pacuetHsiii cuer B banke: bank nanpasmsier [Ipennpusituio copMUpoOBaHHBIN U MOIIHCAHHBINA
YIOJHOMOYEHHBIM JIMIIOM baHka cBOAHBINA cueT-(akTypy B aineKTpoHHOM Buzae no Cucreme «Anbda-buznec Ounaiiny nunn
HMHOMY JIOTIOJHUTEIBHO coriacoBanHOMY CTOpOHaMH KaHaTYy.

ecciu y IlpeanpusiTuss OTCYTCTBYIOT OTKpBITBIE pacueTHble cuera B banke: bank Hampasiser [Ipeanpusituro
c(hOpMUPOBAHHBIA ¥ TOAMNCAHHBIA YIIOIHOMOYEHHBIM JIMIIOM baHka cBOAHBIH cueT-(hakTypy B 31eKTpOHHOM Buze o Cucreme
Jmanoxk.

Hacrosmum ITYHKTOM Hpe,uan;ITI/[e MpeaOCTaBIACT BaHKy CBOC COTIJIaCHMC Ha MOJYUYCHHUEC CBOJHBIX C‘-IeTOB-(l)aKTyp B
SJICKTPOHHOM BHUJIC.

B ciyuae HeoOxoaumocTu mnonydeHust I[IpeampustieMm cuera-GakTypsl Ha OymakHOM Hocutene, [Ipeampusitue
HaIpaBJIsIeT C ajpeca 3IEKTpOoHHOH noutsl [Ipenanpustus, npegocrasienHoro llpennpuaruem banky B pamkax /lorosopa, Ha
azipec 3JCKTPOHHOW mMmouThl banka: acqsupport@alfabank.ru 3asBieHue B CBOOOIHOH (opMe CIEAYIOIIEIO COJCPKAHUA:
«Hacrosimum npocuM npepocTaBisaTh cuera-hakTypbl Ha OyMakHOM Hocutesie B oduc baHka, pacnosokeHHOro mo aapecy

M.

ITpn nomyuennu IlpennpustueMm cueroB-pakTyp Ha OyMa)kHOM HOCHTENe, cdeTa-(haKkTypbl B 3JIEKTPOHHOM BHJE
[IpennpusTuio HE HAIPABIAIOTCS.

3.2. baHnk Bnpase:

3.2.1. Toxyuars y Ilpennpusitust HHOPMAIHIO:

¢ 00 oka3bpiBaeMbIxX [Ipennpusatuem Ycimyrax;

0 coBepIIeHHBIX Oneparusx, B TOM YUcie O JOKyMEHTaX, MOATBEP K IAIONINX okazaHue Y cmyru [lokynarento B cirydae,
€CII TaKue AOKYMEHTHI HeoOxoaumsl banky, B ToM wumcie mis obpaborku moctymuBmux Chargeback, mnst mpoBemenus
pacciefoBaHUs W TIpEenyNpexIeHns MOIIEHHHYECKHX OIepalyii, IOArOTOBKM OTBETOB Ha 3ampochl [IC wim
MIPaBOOXPAHUTENIBHBIX OPTaHOB, a TAKXKE B MHBIX CIydYasX, IMPEeIyCMOTPEHHBIX 3aKOHOAaTelabcTBOM Poccuiickoit denepannn
n/vnu [pasunamu [1C/TIpasunamu HCIIK;

e 0 Hammunu y [lpennpusTust NULIEH3WH Ha IpepocTaBisieMble YCIyrn (ecid Takue JHMIEH3WH JOJDKHBI OBITh Yy
IMpennpusTrs B COOTBETCTBHUH ¢ TpeOOBaHUAMHU 3aKOHOaTeIbCTBA Poccuiickoit deepariyn);

3.2.2. He nepeoauts [Ipeanpusituio Bo3memenue:

¢ 10 Onepanusam, Npu3HaHHBIM MOIIIEHHUYECKUMY;

¢ 1o Onepanusm, mpu3HaHHBIM HenelicTBUTENbHBIMUY,

¢ 10 OnepanusamM, COBEpIIEHHBIM C HcTonb3oBaHueM Cepauca «lloxenny;

3.2.3. IlpekpamaTts obs3arenbcTBa baHka o nepeBoay nocnexyroniero Bosmenienus 3a4eToM ciaeayoOmnX TpeOOBaHUH
k [Ipennpusturo (mpumernmo st Criocoda pacderos 1o pe3ynbratam O6padotku Oneparuit bankom):

110 Bo3MenIeHnIo banky cymm o OnepanwmsiM, ykazaHHbIM B 11. 3.2.2 [Ipasun T3;

¢ 110 yaepkanuto cymm Chargeback;

e 110 yIuiaTe mrpagoB WIK UHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmnax I1C/IIpaBmnax HCIIK;

e 110 yrutate Komuccuit banka mo /loroBopy (3a HCKITIOUEHHEM JOMOIHUTEIBHOW KOMICCHU OCYIIECTBICHHUE MIEPEBOIOB
JIEHEXKHBIX cpeAcTB Mo OneparisiM ormiaThl (€CIH MPUMEHUMO));

o 10 OmnepanusaM oTMeHbI omiaTh/Onepanusm BO3BpaTa;

® 110 HHBIM OCHOBAHHSIM, NIPETyCMOTPEHHBIM ycIoBUsAME JJoroBopa.

3.2.4. B cuyuae, eciiu Cuer [Ipennpusitust oTKpbIT B baHke:

CruceiBaTs co Cuerta [Ipenmpusarus u mo0brx nHBIX cueToB [Ipennpustus B BamroTe Poccuiickoit @eneparyn, OTKPBITHIX

B baHke, eHexkHbIE CpeCTBa:

® 110 orepanysiM, yka3anHeM B 1. 3.2.2 [Ipasun T3;

e 110 yaepxanuto cymm Chargeback;

e 110 yrutate mrpadoB WIM HHBIX TpeOoBaHUH, ocHOBaHHBIX Ha [IpaBmnax I1C/ [IpaBunax HCIIK;

e 110 yriate komuccui banka no Jlorosopy;

o 10 OnepanusM OTMEHbI orIaThl/OnepanusiM BO3Bpara;

® 110 HHBIM OCHOBAHHSIM, NIPETyCMOTPEHHBIM ycIoBUsAME JJoroBopa.

YacTH4HOE UCIIOJIHEHHE Tpe60BaHHI7[ banka JAO0IyCKaeTCH.
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Hacrostmum [Ipennpustue npenocrasiser banky npaBo 0e3 JOMOIHHUTEIBHBIX PACIIOPSIKCHUH (3apaHee JacT aKIelT)
CIIUCHIBATH JACHEXKHBIE cpencTBa co cueToB [Ipeanpustus B Bamote Poccuiickoit @enepannu, OTKPHITHIX, a TAKKE OTKPBIBAEMBIX
B OynymieMm B barke, B ciy9asx 1 1o OCHOBaHHAM, IpexycMoTpeHHbIM [IpaBrnamu T3. IlpegycMoTpeHHOE HACTOSIITIM ITYHKTOM
IIpaBo Ha CIIMCaHUE (3apaHee AAHHBIN aKIIETIT) COXPaHAET CHITy, B TOM JHUCIIE B clIydae pacTop>keHus JloroBopa 1o HHUIHATHBE
mob6oit m3 CTOpOH WM TpeKpamieHus aeicTBus JloroBopa Mo WHBIM OCHOBaHHSIM, JO MOMEHTa IIOJHOTO WCIIOJHEHHUS
obs3arenscTB [Ipenmpusatus nepen barkowm.

B cmyuyae oTCyTCTBHS MM HEIOCTaTOYHOCTHU JCHEKHBIX CpeACTB Ha cuerax I[Ipenmpusarus B BamtoTe Poccuiickoit
Oeneparyn, OTKPHITHIX B banke, s cnmcanus bankom ¢ Takux caetoB B cootBeTcTBHH ¢ [IpaBmiamu TO, bank HanpasseT B
Anpec Ilpenmpuarus cCOCTaBIEHHOE B IPOM3BOJBHOM NMHUCHEMEHHOW (popme TpeOoBaHME 00 yIUulaTe NEHEKHBIX CPEICTB II0
orepamysaM, yKa3aHHBIM B IaHHOM ITyHKTE, Ha cueT banka, ykasaHHbI B TpeOoBanmm banka. YacTndHOE HCIIOIHEHHE
TpeboBanuii banka nomyckaercs.

B ciyuae, ecniu Cuer IlpeanpusiTus OTKPBIT B CTOPOHHEN KpEAUTHOMN OpraHu3aluu:

B cnyuae oTcyTCcTBHS (HEAOCTAaTOUHOCTH) CyMMBI Bo3meenus uid peanusannu bankoM npaB 3a4eTOM B COOTBETCTBUHU C
1m.3.2.3 ITIpasun TO, a Takxke B MHBIX, IpeAyCMOTpeHHbIX [loroBopoM ciydasx, bank Hampasnser B Anpec Ilpeanpusitus
TpeboBaHuEe, COCTABICHHOE B ITPOM3BOJILHOM MUCHMEHHON (hopMe, 00 yIuiaTe JeHEeKHBIX CPE/ICTB Ha cueT baHka, yka3aHHBIN B
TpeboBannu banka. TpeboBaHMe MOIDKHO comepkaTh 0OOCHOBaHME MPEIbABICHHUS TPeOOBaHUS, pacdeT CyMMBI TpeOOoBaHMUS,
MIEPHOJ 32 KOTOPBIH BBICTABIACTCA TPEOOBAHHE, CPOKU U PEKBU3HUTHI AJISI OCYILIECTBICHNS TIEPEBO/IA IEHEXKHBIX CPE/ICTB.

3.2.5. Ilpn Hannuuu y baHka HWKENEepEeYHCIECHHBIX CBEJCHUH, MOATBEPXKICHHBIX NOKYMEHTaJIbHO, B TOM 4YHCIE B
3JEKTPOHHOM BHJIE, TPUOCTAHOBUTH MU NMPEKpaTUTh ABTopu3aiuu Onepanuil u nepesoa BozmereHus:

e coBepuieHre B ToproBoit Touke MouieHHHYeCKUX onepannii u/unu ydactue [Ipeanpustis w/mim ero pabOTHUKOB B
MOIIIEHHUYECKOMN MM NHOU HE3aKOHHOM JIeITeIbHOCTH;

e npenocranienue [Ipennpustuem banky HepocroBepHoi nH(popMalu B paMkax Jlorosopa;

e peanuzauus [pennpusrtueM B ToproBoit Touke Yciyr, He COOTBETCTBYIOLIMX J[OroBOpY;

e ocymecTBieHue [IpennpusiTueM BUIOB AEATEIHLHOCTH, KOTOPBIE MOTYT HaHECTH yiep0O pernyranuu banka;

¢ BBIsIBJICHNE baHKOM ClTydaeB HempaBoMepHoro otkasa [Ipeanpustusa ot nposeneHus Onepanyy Bo3BpaTa U B HHBIX
ClTy4asx, KOrJa JICHEeXHbIE CPEeACTBa OBLIN HETIPABOMEPHO CITMCcaHbI co cuerta [loxynarens nmo paHnee npoBeneHHoNH Onepanuu
OILIATHI;

e rpu HeucnoyHeHuu [IpeanpusTiemM 00s3aHHOCTH TI0 TepeBOly baHKy I€HEeXKHBIX CPEeCTB Ha OCHOBAHUH TPEOOBAaHUS
banka, npeaycmotpenHoro 1. 4.1.16 Ilpasuin T3, a Takxke Mpu OTCYTCTBUH HITH HEJIOCTATOUYHOCTH JICHEKHBIX CPEJICTB Ha CUeTax
IIpennpustus B banke A UX cliMcaHuA B clydasx, pexycMoTpeHHbIX [IpaBunamu TO;

e pu HeucnosHeHuu [pennpusituem o0s3aHHOCTEH, peaycMoTpeHHbIX 1. 4.1.4. [pasun TO;

® B Cily4yae HapyIlIeHHUs IMMUTOB, YCTaHOBJICHHBIX B OdepTe.

3.2.6. B moboe Bpemss npoBepsath coOmonenue IIpeampusituem ycnoBuit Jloropopa, He BMEIIMBAsCh B €ro
JIeSITEIIFHOCTD, a TaKKe MPOBOANTH MpoBepKy [IpeanpusaTtus n/uian ToOproBeIx TOYEK Ha MPEIMET BBISIBICHNS MOIICHHUYECKHX,
HE3aKOHHBIX, IIPOTHBONPABHBIX M MHBIX OMNEPALUi, CIIOCOOHBIX TOBJICYh PEMyTallMOHHBIE, IOPHIMIECKUE M SKOHOMHYECKHE
pucku s banka.

3.2.7. IlpuBnekatb 3a cBOW cdeT I okazaHus yciuyr no JloroBopy tpersux smim. [Ipm sTtom bank Hecer mepen
[TpeanpusTHeM OTBETCTBEHHOCTH 3a AEHCTBUS/0€31eHCTBHE TPUBIEYEHHBIX M TPETHUX JINI] KaK 32 CBOM COOCTBEHHBIE.

3.2.8. 3anpammuBate y [IpeanpusaTus He yalle OJHOTO pa3a B roj B MUCbMEHHOW (GopMe MOJATBEPIKACHHE OTCYTCTBHS
HM3MEHEHHUH B YUpPEIUTENbHBIX U HHBIX JOKyMEHTaX M CBEACHUAX, KOTOpBIEe paHee ObUIH npenacTaBieHsl [peanpustuem B baHk.

3.2.9. BanpammBats y [Ipeanpusatusi CBeACHU, JOKYMEHTHI U HH(OPMAIHio, HEOOXOAMMBbIC I COOIOAeH!s baHkoM
3aKOHOJATeIbCTBA O TPOTUBOJCHCTBHM Jieranu3alud (OTMBIBAHUIO) JIOXOHOB, TMONYyYEHHBIX TPECTYIHBIM ITyTEM,
(MHAHCUPOBAHUIO TEPPOPH3MA, FKCTPEMHUCTCKON JESTENILHOCTH M (PUHAHCHPOBAHHIO PACIIPOCTPAHEHUSI OPYIKUSI MacCOBOIO
YHUYTOXKEHUS.

3.2.10.B oxHOCTOpOHHEM TIOPSAKE MPEKPaTUTh IpoBeneHne Oneparuii n/mmm odcmyxuBanue [Ipeanpusatus B ciaydae,
ecny 3T0 oOcmyxuBaHue w/wim Onepanuy HPOBOJATCA C HAapYIICHWEM 3aKOHoJaTenbcTBa Poccumiickoit denepamym u
HHOCTPaHHBIX TOCYAApCTB, NMpHUMEHsIoMmeErocs kK baHky B cwly Hamuuus y baHka Ha TEeppUTOpHM JaHHBIX MHOCTPAaHHBIX
roCcyJapcTB KOPPECIOHJEHTCKUX CYETOB B KPEIWUTHBIX OPraHM3alusAX, a Takke Npu Hanuuuu y baHka momospeHwmil, 4ro
Onepanuu OCYIIECTBISIFOTCS B IIEJSX JIErajIu3aliy JI0X0A0B, TIOJIy4EHHBIX IPECTYIHBIM ITyTeM, (PMHAHCHPOBAHUS TEPPOPH3MA,
HKCTPEMHUCTCKON JAEATENbHOCTH, (MHAHCUPOBAHMS PAcIpOCTPAHCHUSI OPYKUS MAacCOBOTO YHHMYTOXKEHHUS, COBEPIICHHS
MOILIEHHUYECKOM, HE3aKOHHOW WJIM MHOW IIPOTUBONPABHOM JEATENBHOCTH, BIUIOTh 10 MOMEHTa npeacTasieHus [Ipennpustuem
MOSICHAIONIEW MHPOPMAIIMN M HAJIS)KaIlle 3aBEPEHHBIX KOIMH TOKYMEHTOB, MO3BOJIIONINX BaHKYy OHO3HAYHO yOeIuThCs B
3aKOHHOCTH I1eJIei MPOBOANMBIX Omepartiii.

3.2.11.He ocymectBisite O6paborky Omeparmii Bo3BpaTa/Ornepanuii OTMEHBI OIUIaThl, 3anmpocoB o0 OO6paborke
Omneparnwii, HanipaBiIeHHBIX B bank B mopsike, onpenenennoM Ipunosxxennem Ne 1 k IlpaBumam TO B ciryuae, eciiv OTCYTCTBYIOT
cyMMbI Bo3memniennii B TeueHHEe IpeanecTByomux 5 (matn) pabounx nHew w/unn [peanpustue He NCHONTHAET 00S3aHHOCTH
1o mepeBoiy baHKy NEHeXHBIX cpeAcTB B CiIydasx M mopsake, onpexaeneHHbix 1. 4.1.16 Ilpasun T3, B Tom umcie npu
OTCYTCTBUM WM HEAOCTATOUHOCTH AEHEXKHBIX cpelacTB Ha Cuere Ilpeampusarusi, BIUIOTb A0 MOMEHTa NEpPEBOJA CyMM
Bosmenienust w/unu ucrionsenus [peanpusitneM yka3aHHBIX 00sI3aHHOCTEH.
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3.2.12.BHOCHUTB B OTHOCTOpOHHEM mopsiike n3MeHnenus B JloroBop/Tapudsr banka. M3menenns, BHecennsle bankom B
JloroBop/Tapudst banka, craHOBsSTCS 00s13aTeIbHBIMY 17151 CTOPOH B ATy BBEJCHUS UX B IEHCTBUE, YCTAHOBICHHYIO BaHKOM.

3.2.13.bank 00s3aH He MeHee 4yeM 3a 1 (OAMH) KalleHIApPHBIA J€Hb OO IaThl BBeJEHHWsS HOBOM pemakimu IIpaBui
T3/Tapudos banka B nefictBue pa3mecTuTs HOBYIO pemakuunto [Tpasun TO/Tapudor banka Ha opunmansaoM Caiite banka.

B cinyuae m3smMeHeHHs B OTHOIICHWH [IpeqnpuaTis B MHAMBUIYaIbHOM IOpsAKE ycioBui JloroBopa (B ToM wymcie
Tapugos banka) bank 06s3aH He MeHee deM 3a 1 (OMMH) KaJCHAAPHBIM ICHH 10 JaThl BBEICHHS M3MCHCHHM B acicTBHE
HanpaBuTh [Ipeanpusatuio ysemomienne o6 m3mMeHeHusx o Cucreme «Anbsda-busnec OHnmaitn», KypbepoM WIH O 1modTe (C
YBEJIOMJICHHEM O BpPyUCHHUH). Y BEIOMIICHHE CUUTAETCS JOCTABICHHBIM, B TOM YHCJIE B CIIy4yasiX €CIIM OHO NMOCTYIMIIO afipecaTy,
HO TIO 3aBHCSIIMM OT HEr0 00CTOATENILCTBAM He OBUIO BPYUEHO WM aJpecaT He 03HAKOMHJICS C HUM H(WJIM) JOCTaBJICHO IO
aapecy Ilpeanpusrtus, naxe ecnu [Ipennpusarue He HAXOJUTCA IO JAHHOMY aJpecy.

3.2.14.TlpnocranoBuTh nposenenne Onepanuii u nepeBoa Bosmenienus, B ciiydyae Hapymenus [Ipeqnpustiem m. 4.1.16.
[TpaBun T3, a Taxke pacTopruyTh JloroBop B 0JHOCTOPOHHEM mopsike, HarpaBuB [Ipeanpustuto no Cucreme «Anbda-buznec
Omaiin» WK 1Mo ajfpecy IeKTPOHHOU mouTs! [Ipennpusrtus, npenocraBienaoMy [peanpustuem banky B pamkax JloroBopa,
yBemoMIIeHHE 1o (hopMe ycTaHOBIeHHOH bankowm, 3a 1 (oxuH) paboumii AeHB 10 NaTHl pacTopkeHus JloroBopa, B CIrydasx:

® CHCTEeMaTHYeCKOro HapymeHus [IpennpusitneM TpeOOBaHMH 3aKOHOIATENIBCTBA,

¢ HCHCIIOJIHEHNs!/ HEHAAJIEKAIETo UCHoNHeHNs [IpeanpustuemM cBoux 0043aTenseTB 1Mo JloroBopy, B TOM 4YHCIE
Hapymenus 1. 4.1.16. [Ipasun T3;

e BouiBiieHHsT baHkoMm B pesynbraTe mpoBeneHus bankom MonmTopuHra Ormeparuii mo JloroBopy HpH3HAKOB
MOIIICHHUYECTBA 110 COBEpIIeHHBIM OnieparusaM;

e TOJy4YeHHUs HeraTUBHOW MH(popMauuu o [IpeanpusTHy OT KOMIETEHTHBIX TOCYJapCTBEHHBIX opranoB u/wiu [1C,
a Taxke 1o tpedosanuto [1C.

IIpu stom Ilpenmpusarue OynmeT o0s3aHO ymiIaTUTh baHKy Bce CyMMBI, MOJUIeXallle YIUIATE B COOTBETCTBHU C
IIpaBunamu TO.

3.2.15.B 0JHOCTOPOHHEM IMOPSIIKE M3MEHSTh yCTaHOBIeHHbIe B Odepre TuMuTHI Ha TpoBeaeHne Onepanuii.

3.2.16.B nensax oOHOBICHUS UACHTH(PHUKANMOHHBIX cBeeHni o [IpeanpusaTuu, npeacTaBuTese, BEITogonprodperaTene,
O6eHeunmapaom Brnazensue [Ipeampusatus baHk wnMeeT MNpaBO HMCMONIB30BaTh MHOATBEPXKICHHYIO HH(MOPMALHUIO O
MIPOM3O0IIEIIINX H3MEHEHHUSIX B CBEICHHAX, TTOMyIeHHYI0 baHKoM ITpn naeHTH(UKAINH WX 0OHOBICHUN UACHTU(UKAIMOHHBIX
CBEIICHMH yKa3aHHBIX JIMI], B CIIy4asX U B HOPSJKE, yCTAHOBICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparmn.

bank wuMmeer mpaBO WCIONB30BAaTh IPENOCTABICHHYIO IIpennpuaTHeM MOATBEP)KICHHYI0 WHGOPMAIMIO TIPH
naeHTU(UKALNY U1 OOHOBJICHUH HICHTH()UKAIIMOHHBIX CBEACHHH O IIPeICTaBUTEINE, BHITOI0NpHoOpeTaTee, GeHeuInapHOM
Bianenbue Ilpeampustus, B UelsiXx oOHOBJIEHUs baHKOM HAGHTH(HMKALMOHHBIX CBEACHHH O KiIMeHTax baHka, ux
NPE/ICTaBUTEISIX, BBIFOJONPUOOpeTaTeNsx, OeHeUIMAapHBIX Biagelblax B CilIydasX M B TOpsAAKE, YCTaHOBJIEHHBIX
3akoHoAaTenbCcTBOM Poccuiickoit @enepanuu.

3.217. B cnyyae ucnoss3oBanus Crioco0a pacueToB B PEKUME PEATbHOTO BPEMEHH OCYIIECTBISATH PAacUYCThI C
[Mpeanpusituem 1o OnepaysiM, I KOTOPIX NpexycMoTpeH Pexxum pacuetoB On-line, B OniepalilioHHbIH JIeHb, CIIEAYONHIA
3a OrnepannoHHBIM JHEM NPOBEAEHUs ABTOpH3aLUM, B Cilydasx, korjna Omeparyuu ObIIM COBEPIICHB B MOMEHT 3aKpBITHS
OmnepaiioHHOTo HS POBeAcHU ABTOpH3aNnnH (MepekirodeHus Mexay OnepammonHsivMu qasmu) B AIIK banka.

3.2.18. B cmyuae momyuenust ot Ilpexnpusitus, aius koToporo ycraHoBieH Crioco0 pacdeToB B pPeXHUME PEaIbHOTO
BpEMEHH, 3asBJICHUS O perucTpauny HoBoi Toprosoit Touku [Ipeanpusrus (BKiIro4das yCTaHOBKY DJIEKTPOHHOTO TEPMHHAIIA),
JIESITETFHOCTh KOTOPOTO cOoOTBeTCcTBYeT nepeunto MCC, ykazanHomy B 11.1.46 [paBun T, oTka3aTh B perucTpanii HOBOW
ToproBoii TOUKH U MPEIUIOKATE H3MEHUTH 110 JloroBopy Criocod pacdeToB Ha pacdeTsl 1Mo pe3yiabpratam O0padboTku Oneparuit
bankom, ykazaB 00 3tom B 3asBienHun. B ciyuae cormacus [Ipeampusitus W BHECEHHs COOTBETCTBYIOUIMX W3MEHEHHU B
3asenenne bank m3menser Ilpexmpusatuio Croco0 pacdeToB M OCYIIECTBISET perucrparuio HoBoil ToproBoil Toukn
[IpennpusTs B COOTBETCTBUH C MOIY4YEHHBIM 3asBICHUEM.

3.2.19.  Orka3aTh B UCIIOJIHEHUH 3as1BJICHUS B 4YaCTH U3MeHeHus Tapuda B coorBeTcTBUM ¢ Tapudamu banka u (unm)
Cnocoba pacueToB.

3.2.20.  bank umeet npaso otka3zats [Ipeanpustuio, B nposenenun Onepanny Bo3Bpara/Ornepaii OTMEHBI OTUIATHI
(mpu Cniocobe pacuetoB 1o pesynabratam O0pabotkn Omneparyii), B ciaydae HEJOCTAaTOYHOCTH JEHEXHBIX cpelcTB Ha Cuere
[MpeanpusTus s ocymiecTBieHus cooTBeTcTByomel Onepanun. [1pn cosepmennn Onepanyn Bo3BpaTa/Onepany OTMEHBI
ormatsl (pu Criocobe pacueros 1o pesyiasratamMm OOpaboTku Omnepaimii) bank pesepBupyer neHexHble cpencTBa Ha Cuere
Ipennpustua. Ilpum ocymecTBieHur pacueToB no JaHHbIM OmnepanusM B COOTBETCTBHM C ycioBusiMu Jlorosopa,
pe3epBUPOBaHUE OTMEHSETCS.

3.2.21. Ilpm wHeobOxomumoctu poBenenusi uHbopmauuu 1o Ilpeanpustus, baHk BHpaBe HCIOJIB30BATH
JIOTIONTHATENbHBIC KaHaJbl (SMS-coobimenust, meccenmkeps: WhatsApp, Telegram, Viber, VK) ob6mena wnudopmammmu,
HCTIONB3YS MPU ATOM HOMep TenedoHa COTOBOI cBsi3M pykoBoautens [Ipennpustus, 3apeructpuposannsiii B AIIK banka u
ykazaHHbI banky mpu 3akmoueHun JloroBopa o paccuerHo-kaccoBoM obOciyxkuBanud B AO «AJIb®A-BAHK», oTkpbeiTin
Cuera [Ipeanpustus, moakItoYeHnN yoIyr banka, a Takke yKa3aHHBIM B MHBIX, YCTAHOBIEHHBIX CTOPOHAMH CITydasX.

Takast nH(OpMAaLIKS MOKET OBITH CIIEAYIONIETO XapaKTepa:

® CTaTychl 3asBKH Ha MOJKIIOYEHHUE YCIIyT 3KBalpUHTa;

® CTaTyChl CEPBUCHBIX 3asBOK (YTepsi, II0JIOMKa, 3aMeHa DJIeKTpOHHbBIX TepMuHainoB (POS-repmunain, PIN PAD, Cmapt-
tepmunai, Kacca 381 u T.1.));
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® yBEJIOMJICHHE O IIPUOCTaHOBKe 00CTyxuBanus [Ipennpusitus;

e TpeboBanne banka o Bo3Bpare IIpeanpHsATHEM HEHMCIONb3YEMBIX/YTEPSIHHBIX DIEKTPOHHBIX TepMmuHaioB (POS-
tepmunai, PIN PAD, Cmapr-tepmunai, Kacca 381);

e yHpOpMAIMA 0 cyMMe 3anopkeHHoCTH [Ipennpustus nepex barkowm;

e yHpOpPMAIHA O IPOBOIUMBIX BaHKOM peKITaMHbBIX KaMITaHUAX, aKIUAX U T.IL.

3.2.22. OxaspBatrp [lpennpusituro copneiictBue B ydactuu B [Iporpamme mosmmsHOCTH «MUP» B mopsake,
ycraHosneHHoM [Ipunoxenuem Ne 6 k Jlorosopy, B ciaydae perucrpanun [Ipennpusarus B [Iporpamme nosnsHocTH «MUPy.

3.2.23.  Vnepxuatb cymmy @pomosoro Chargeback us cymmsr Bo3menienus, a Takxke CHUCHBaTh cyMMy OpomgoBoro
Chargeback co Cuera [Ipeanpusitusi, oTKpbiToro B baHke (Ipy HEBO3MOKHOCTH yJepkaHus) 1o (akTy noxydenus bankom ot
I1C nndopmannu o @ponosom Chargeback, B Tom uncne 1o ycranoBnenus: obocHoBanHoctH @ponosoro Chargeback. B ciyuae
eciu Cuert [IpeanpusiTUst OTKPBIT B CTOPOHHEN KPEIUTHOW OpraHU3alny, OTCYTCTBUS (HEAOCTaTOYHOCTH) CyMMBbI Bo3menienus
JUISl YAEpIKaHUs WM HEBO3MOXKHOCTH criucanust cymmbl @ponosoro Chargeback, bank nanpasmsier [Ipennpusruro tpeboBanue
00 ymiiaTe ICHEeXHBIX CPEACTB B COOTBETCTBHH C JlOTrOBOPOM.

3.2.24.  Otka3aTh B IPEAOCTABICHUN YCIyT 3KBaiipuHra mo /[oroBopy, B COBEpIICHNH OIEPAINH B OJHOCTOPOHHEM
nopsiake u 0e3 OOBSICHEHWs NPUYUH, B TOM YHCIE IO OCHOBAHUSM, IPEIyCMOTPEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanun, B uactHocTd, DemepambHbiM 3akoHOM 0T (07.08.2001 r. Ne 115-®3 «O mnpOTHBOJCHCTBUU Jerain3alui
(OTMBIBaHHIO) TOXOAOB, OJyYSHHBIX MPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOPHU3MAY.

3.2.25. bnokupoBath goctyn k HHTepHeT-pecypchl baHka, a Takke HE HCHONHATH MopydeHus I[Ipemmpusrus,
oQopMIICHHBIE B ITOPs/IKE, yCTAaHOBICHHOM Jl0roBOpOM, JI0 BBISCHEHHS 00CTOSATENLCTB, B CIydae BhIsBICHHs baHkoMm onepanuii
[peanpusiTusi, coaepkaliux B COOTBETCTBUH € JOKyMeHTaMu baHka Poccuy mpu3Haku HEOOBIYHBIX Olepalyii, CBSI3aHHBIX C
Jleranu3anueil J0Xoa0B, MOTy4YeHHBIX IPECTYIHBIM IIyTeM, JTU00 onepaluii, HeCyIHX pelnyTaluoHHbIe pUCKU At baHka.

3.2.26. B 0HOCTOpOHHEM MOPSIIKE IPEKPATHTH MPEJI0CTABICHHE BO3MOKHOCTH OIIATHI HA DJIEKTPOHHOM TEpMHHAIIE
o QR-koxy ¢ ucnons3zoBaHueM Pay-cepBucoB, a Takke ¢ mpuMeHeHneM QyHKInu «Ormara B3risiaoM» (pacrno3HaBaHHE JINIa
[Mokynarens), HanpaBuB [IpeIPUATHIO COOTBETCTBYIONIEE YBEAOMIICHHE B CBOOOIHOI hopMe 1O ajipecy JIEKTPOHHOI MOYTHI,
npenoctasieHHOMY [Ipeanpustrem banky B pamkax JloroBopa mmu mo Cucreme «Anbda-busnec Ounaitay.

3.2.27. bamk BmpaBe B OXHOCTOpOHHeM mopsake u3MeHATh MCC, ycranoBneHHbBIH [IpemnpusTtiio, B cirydae
oOHapy»xeHus, yTo ycTaHoBiIeHHbIH MCC He cOOTBETCTBYET (paKTHUECKOMY BHIY AesiTenbHOCTH [pennpustus.

4. TlpaBa u oos3annoctu [Ipennpustus

4.1. Tpennpusitue 00sA3yeTcs:

4.1.1. Hcnonuats ycnosus JloroBopa, B ToM uncie Ilpunosxenuii k Hemy.

4.1.2. TlpencraButh a0 3aKmo4eHus JloroBopa JOKYMEHTHI U CBEIECHUS, COTIaCHO MEpPEeyHIo, onpeaensieMoMy bankom
CaMOCTOATENIFHO, HeoOXoauMble A Iened uneHtudukanum IlpeampusTus, npeacTaBuTeNeH, BBIroJoNpuoOperaTeneii,
OeHeUIMApHBIX BIAJIENIBIEB, & TAK)KE MHbIE CBEICHHUS B COOTBETCTBMU C TPeOOBaHMSMH 3aKOHOJaTeNbcTBa Poccuiickoit
®Denepauil 0 MPOTHUBOACHCTBUM JIETATH3ALUU (OTMBIBAHHS) JOXOAOB, MOITY4YEHHBIX NMPECTYIHBIM IIyTeM, (MHAHCHPOBAHUIO
TeppOpU3Ma, SIKCTPEMHICTCKO JeITeTbHOCTH U (PMHAHCUPOBAHHUIO PACIIPOCTPAHEHHSI OPYKHS MAaCCOBOTO YHHUTOKCHHS.

4.1.3. B cimydae W3MEHEHHS CBEJCHHWI, CBA3aHHBIX C IUIATSKHBIMH peKBM3MTaMM IIpearmpusTus, a TakXKe HHBIX
MOJJIEKAINX YCTAHOBJIGHHIO TPH 3aKmodeHun JloroBopa CBEJCHWH, B TOM 4YHCIE NOIydaeMblXx baHKOM B IeisIx
naeHtnukanuu [IpennpusTus, ero npeacTaBuTeIe, BHIroonprodperaTesneil, 6eHeInapHbIX BIaJeIbLEB, IPEJOCTABIATH
B baHk opurnHaibl/HauIeKale 3aBepEeHHBIC KOTTUH JOKYMEHTOB, ITOJITBEPKAAIOIINX yKa3aHHbIE N3MEHEHUs, He3aMeNTUTENBHO,
HO He mo3Hee 2 (AByX) pabounx JHEH ¢ JaThl UX YTBEPKACHHS, BHIAUYN WM PETUCTPaLUH.

B cnydae usmMeHeHus1 He WIEHTU(UKAIMOHHBIX CBEICHHUH, CBS3aHHBIX C IUIATEXXHBIMH peKBU3UTaMH, [Ipeanpusituem
MOJKeT OBITh NpeocTaBieHo B bank 3asBneHue.

4.1.4. Tlpunumatp K oruiate [lnaTexHble WHCTPYMEHTBI Ha YCJIOBHAX, cooTBercTByromux IlpaBuiam TTC/HCIIK.
VYcTaHaBIMBAaTH CTOMMOCTh YCIyr mnpu omiare [l1aTeXHbIMM HWHCTPYMEHTaMH Ha YPOBHE HE BBIIIE, YeM CTOMMOCTh
AQHAJIOTHYHBIX Y CIYT MPH MX OIUIaTe C MCIOJB30BAHMEM JAPYTHX CIIOCOOOB IUIaTeXa (HAJMYHBIMHU JICHEXKHBIMH CPEICTBAMH,
Oe3HaIMYHBIM TepeBojoM U T.1.). Ilpeanpustue He BpaBe pa3dbUBaTh CTOMMOCTh OJHOW YCIYI'H C MPOBEIEHHUEM JBYX HIU
Gonee ABropuzanmii Onepaumii omiatel. [lpennpusrie He BIpaBe B3MMarb SIBHBIE WJIM CKPBITBIE KOMHCCHH, JIOObBIE
JIOTIOJIHUTEbHBIE M1aThl pu omiare Yciyr [1narexxHbIMU HHCTpYMEHTaMU.

4.1.5. TlpoBoauts B cooTBeTCTBMM ¢ ycioBusiMH JloroBopa B Toprosbix Toukax Omnepauuu Iocie IPOBEACHHS
ABTOpH3aIMHY U B TIpejieNiax YCTaHOBJICHHBIX bankoM TuMuTOB, yKasaHHbIX B Odepre.

4.1.6. B moinHOM o00BeMe HCHONHATH O0S3aHHOCTH M OIUIaYMBaTh yciuyrn banka mo J[loroBopy B mopsike,
IpeAyCMOTPEHHOM J[0roBOpOM.

4.1.7. OcymecTBIATh XpaHEHHE AOKYMEHTOB, MOATBEpKAaromuX (akt okazaHus Ycimyru [lokymaTtenmto, 3asBICHUIN
[Toxymareneil Ha BO3BpAT CPEACTB, & TAKXKE€ MHBIX JOKYMEHTOB, MOATBEPIKIAIOIINX ¥ OOOCHOBBIBAIOUINX (DaKT COBEPIICHHS
Onepanwmii 1 okazaHus YCiyr, B TeueHue 5 (msatu) Jet, co qHs coepiierust Onepannu, U He3aMeJIUTEIHLHO HAMPaBIISITh UX B
3JIEKTPOHHOM BHJIE TT0 TpeboBaHMIo baHka.
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4.1.8. B Teuenue 3 (Tpéx) pabounx mHeil co nus nomydenus [Ipennpusituem 3amnpoca ot banka, npegocraButs banky
pazpsacHeHus o Onepanusim, I IPoBeAeHU baHKOM pacciie1oBaHus ¥ MPEAYNPEKAeHUS MOIIEHHIYECKNX ONIepaluii H/Hin
MOATBEPKICHUS coOTBeTCTBHs Onepanuii ycnosusim Jlorosopa.

4.1.9. Xpanutp mnepBble AK3eMIULIPHl JIOKyMeHTOB 1o omepanusiM, CBepKy HWTOTOB W Jpyroi wH(pOpMAlMud H
JIOKyMeHTOB 00 Omeparusx (KacCOBOTO YeKa U T.IT.) B TeueHue 5 (IsTH) Jet ¢ aathl coBepieHust Oneparyy U MpeIoCTaBUTh 0
nepBoMy TpeboBaHuio (B TeueHue 5 (msatu) pabounx mHEH) HEOOXOMUMYI0 WH)OPMAIUIO W JOKYMEHTH B BaHk mo ampecy,
YKa3aHHOMY B COOTBETCTBYIOIEM TpeOoBaHNH baHKa.

4.1.10.TIpenocraBisath mo TpedoBanuio bauka, B TeueHne 4 (dyeThipex) KaJeHAAPHBIX JHEH, MOCe TOMyUYeHHs 3ampoca
ot banka uHpopmarmio no OnepanusiM, MO3BOJISIONIYIO YCTAaHOBUTH (akT okasaHus Yciyru. [IpusHaercsi 000CHOBaHHBIM
Chargeback, mo kotopomy:

e [Ipeanpuatue He NPeNOCTAaBWIO IO 3ampocy baHka NOKYMEHTHI, MOATBEPXKAAOIINE NPENOCTaBICHUE YCIyru
[Mokynatento nim o3HakomsieHue [lokynaresns ¢ ycaoBHsIMHU IPEIOCTAaBICHUS Y CIIYTH, THO0

o [Ipeanpusrue moareepaio, uro Omneparris He CoBepIIaaach, TH00

® Ha OCHOBAHWW IIPENOCTABICHHBIX [IpeampuarueM MOKyMEHTOB mpaBo Ha oTkioHeHne Chargeback otcyrcryer, B
cootBercTBu ¢ [IpaBmnamu [1C/TIpasumamu HCIIK.

4.1.11.B cny4ae W3MEHEHHsS CBEICHHUH, CBS3aHHBIX C IUIATE)KHBIMH PEKBU3UTaMH [Ipenmpusarus, a TakkKe HHBIX
MOJJIEKAIINX YCTAaHOBICHHIO TPH 3aKmodeHHH JloroBopa CBEICHHWH, B TOM 4YHCIE NONydaeMbIX baHKOM B IIEIIX
naeHTnuKanuy [IpeaqnpusTus, ero npeacTaBuTeIeH, BRITOAONpHOOpeTaTenel, OeHeUIIMapHBIX BIAACIbIEB, IPEIOCTABIATH
B bank opurunanel/Haasexkaiie 3aBepeHHbIE KOITUH IOKYMEHTOB, TIOATBEP)KIAIOIINX YKa3aHHbIE H3MEHEHHS, B CPOK HE TI03/IHEE
2 (nByx) paboumx AHEH C JaThl MX YTBEPXACHUS, BBIIAUM WIM PETUCTpallvd. B cilydae M3MEeHEHUs CBEJICHUM, CBSI3aHHBIX C
IUTaTEKHBIMU PEKBU3UTaMH, CBOEBPEMEHHO IIPe0CTaBUTh B baHk 3asBieHue.

4.1.12.Tlpu OTCYTCTBMM H3MEHEHHH B JOKyMEHTaX M CBEICHHUSX, MOJydaeMblXx BaHKOM B IeNsIX HACHTH(UKALWU
[IpeanpusiTusi, ero mnpeacTaBUTENeH, BBIrOJONpUOOpeTaTenel, OcHe(pHUUMAapHBIX BIAJENbIEB, MHCbMEHHO, 33 IOJAIKCHIO
pykoBoanTesst [Ipeqnpustus, He pexe 0HOTO pasa B rofl IMOATBEP)KIATh aKTYaJIbHOCTh U AEHCTBUTEIBHOCTH IPEOCTABICHHBIX
Bbanky panee nokyMeHTOB U cBeneHui o [peanpusituu u Ycenyrax [pennpusarus.

4.1.13.Cobnronath KOHQHUICHINATHHOCTE B OTHOWEHHH nHpopMarmu o banke, [lokymarensax n Oneparisix, CTaBIIuX
n3BecTHBIME [IpennpusaThio B pe3ynbTaTe BBINOJHEHHUS yciaoBuiil Jlorosopa.

4.1.14.He ocymecTBIATH NPSIMO/KOCBEHHO TpoBeneHne moObix Onepanuii B cirydae, ecnu Onepanun MpoOBOAATCS C
HapyIIeHHEM 3aKOHoJaTenbcTBa Poccuiickoit ®Penepanun, MHOCTPAaHHBIX TOCYJapCcTB, MPUMEHsSIOmErocs K baHky B cuimy
Han4Ms y baHka Ha TeppUTOPHH JaHHBIX HHOCTPAHHBIX TOCYIAPCTB KOPPECTIOHICHTCKUX CYETOB B KPEIUTHBIX OPraHU3aIMAX,
a TaKke B CiIydasx, ecind Omeparusi OCYIIECTBISIETCS B IENAX JIeTalu3allid J0XOJO0B, MOJYyYCHHBIX MPECTYHMHBIM IIyTEeM,
(MHAHCUPOBAHUS TEPPOPH3MA, IKCTPEMHCTCKON IeATeNbHOCTH, (PMHAHCHPOBAHHUSI PAaCIpPOCTPAHEHUsI OPYXKHS MacCOBOTO
YHUUYTOKEHUS, COBEPIICHUS MOIICHHUYECKON, HE3aKOHHOW MIIM MHOM NIPOTUBOIPABHOMU AEATEIbHOCTH.

4.1.15.TIpenocraBnsath banky mo0yio uHbOpMaIHo, B TOM duciie nHPpopManuio o TOproBeix TOYKax, HEOOXOAUMYIO
Juist ucnostHenus 1. 3.2.6. [Ipasun TO.

4.1.16. B Teuenue 5 (msiTH) KaleHAAPHBIX JHEH CO JHS HPENOCTAaBICHUS BaHKOM COOTBETCTBYIOIIErO TpeOOBaHWS,
nepeBecT baHKy NeHeKHBIE CpeACTBA B CIYYasiX, IPEAyCMOTpeHHbIX 1. 3.2.4, m.4.1.27, 1. 6.5.2.4., . 7.7. [IpaBun TO u B UHBIX,
yCTaHOBJICHHBIX JlOTOBOpOM Cilydasix, Ha cueT baHka, yka3aHHBIN B TpeOoBaHun baHka.

4.1.17.B rteuenune 540 (maTHCOT COpOKa) KANCHIAPHBIX THEW CO JHS pacTopykeHus J[oroBopa B OECCIIOPHOM MOPSIIKE
BEIUTaunBaTh banky Bce cymmel mo Chargeback, koTopsie OpUH IpU3HAHEI 000CHOBAaHHBEIME B cOOTBeTCTBUH C 11. 4.1.10 IIpasmn
TD, He mo3anee 5 (MATH) KaneHAAPHBIX THEH O THS HanpaBieHHs BaHKOM MICEMEHHOTO TpeOOBaHHMSI.

4.1.18.ndopmupoBath baHk 0 HanuuuMu MOJO3PEHHH B OTHOIIEHHMH JAesATelIbHOCTH I[lokynarenei, CBSI3aHHBIX C
BO3MOJKHOH Jieranu3anuel (OTMBIBAHHEM) JOXOJOB, MOJYYCHHBIX MPECTYMHBIM IyTeM, (HHAHCHPOBAHHUEM TEpPpOpU3Ma, C
OKCTPEMHUCTCKON JIESITEIbHOCTHIO, (DMHAHCUPOBAHUEM DPACHPOCTPAHEHHS OPYXKHS MAacCOBOI'O YHHUYTOXKEHHS, C yKa3aHUEM
JIOTIONTHUTENbHOM HHpopManuu, Heo0xoauMoi baHky 1 mpoBeieHus pacciIeJ0BaHuUI.

4.1.19.O6ecnieunts mpueM DaekTpoHHbIX TepMuHaioB (POS-repmunan, PIN PAD, Cmapr-tepmunan, Kacca 381), B Tom
YHCIIe MOJNIMCcCanne AKTOB, OTHUM M3 YIIOJHOMOUYCHHBIX pecraBurenei [Ipennpustus, ykazanHsiM B Odepte nim 3asBiaeHuH,
B 3apaHee COTVIACOBAHHOE BPEMs YCTaHOBKU DJeKTpoHHBIX TepMunaioB (POS-tepmunan, PIN PAD, Cmapt-tepmunan, Kacca
3B1). MakcuMaibHO JOImycTHMas 3aJep)KKka BO BPEMEHH OT COIJIACOBAHHOTO BPEMEHH MNpHeMa DIEKTPOHHBIX TEPMUHAIIOB
(POS-tepmunan, PIN PAD, CmapTt-Tepmunan, Kacca 381) — He Gosnee mojydaca OT paHee COIIacoOBAHHOTO BPeMsl YCTAaHOBKH.

B cnydae orcyrcTBUs ynoiHOMouYeHHOTO npeacraButens [Ipeanpustus, ykasanHoro B Odepre winm 3asBiieHHH, B
COTJIACOBAaHHOE BpEeMsi YCTAHOBKH DNeKTpoHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3Bl) ¢
y4eTOM MaKCHUMaJbHO JOIYCTHMOH 3a/IepKKH BO BPEMEHH, IPEAYCMOTPEHHOI HacTosAmmM myHKToM IlpaBun TO, bank nim
TpEeThe IO, MPUBIICUCHHOS BaHKOM, HE OCYIIECTBISIET YCTAaHOBKY JJIeKTPOHHBIX TepMmuHanoB (POS-repmunan, PIN PAD,
Cwmapr-tepmunain, Kacca 381). B ykasannoii curyaruu IIpeanpHusTHe OCYIIECTBIISET MOBTOPHOE COIIACOBAHWE BPEMEHH
yCcTaHOBKH JekTpoHHBIX TepMuHanos (POS-tepmunain, PIN PAD, Cmapt-Tepmunan, Kacca 381).

4.1.20.B ciyuyae ycrtaHOoBKH DnekTpoHHbIX TepmuHaioB (POS-tepmunuan, PIN PAD, Cmapr-tepmunan, Kacca 381)
BaHKkOM MITH TPETHUMH JIMIIAMH, IIPUBJICICHHBIMU baHKOM, B IOJTHOM 00BhE€Me, OTBEYATh 32 YTEPIO, IOJIOMKY IPH HeHAIIE)KaIeH
9KCIUTyaTaluu (MCIob30BaHue [IpeAnpusaTHEM ¢ HAPYILICHHEM MOJIOKEHHHN MpUIaraeMoi Kk JnekTpoHHbIM TepMuHanaM (POS-
tepmunai, PIN PAD, Cwmaprt-repmunain, Kacca 3Bl) HMHCTPYKUMH W/WIM KPUTHYECKYIO JedopMalmio Kopryca u
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GyHKUMOHANBHBIX JeTaneii OnekTpoHHbIX TepmuHanoB (POS-tepmunuan, PIN PAD, Cwmaprt-tepmunan, Kacca 38l),
YCTaHOBJICHHBIX B €70 TOProBBIX TOUKAX, C JaThl HOATMUCAHUS AKTA.

4.1.21.TTonp3oBatecst  DnekTpoHHbIMU TepMmuHanamMu (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, OWNPOS,
Kacca 3B1) cormacHo mpriaraeMoii K HUIM HHCTPYKIWH. M crIons30BaTh TOMBKO Te DIeKTpoHHBIE TepMuHais! (POS-tepmunar,
PIN PAD, Cmapt-tepmunan, OWNPQOS, Kacca 381) u apyrue pacxoaHbIe MaTepHANbl, KOTOPbIe OBUTH MMOTyYeHEI 0T baHka mim
TPETHUX JIHILI, IpUBIIeYeHHBIX bankoM B cooTBeTcTBUH ¢ 1. 3.2.7 [IpaBun T3, unu 0100peHs! nM.

4.1.22.9nexrponnsie TepmuHaibl (POS-tepmunan, PIN PAD, Kacca 381), paHee monydeHHble OT baHka WM TpeThbUX
JIML, IPUBJICYEHHBIX baHkoM, B TOM 4mcIie He Hcnonb3yeMbie Ooiee 3 (Tpex) MecsieB, NOoyIeKaT Bo3Bpary baHky nim Tpetbei
cTOpoHe 1Mo AKTYy, He mo3aHee 5 (msATH) pado4MX JHEH C JaThl HampaBieHHS BaHKOM COOTBETCTBYIOIIEro TpeOOBaHUS IO
Cucreme «Anbha-buznec Onnaitn» wim Ha OymMakHOM Hocutene o Anpecy [Ipeanpusrus.

4.1.23.He mnepenaBaTh W HE NPEAOCTaBISATH BO3MOXHOCTh JPYrMM OpraHM3alMsM WM JIMLIAM HCIIO0JIb30BaTh
DJIeKTPOHHBIC TEPMHUHAIIBL.

4.1.24.5nexrponnsie Tepmutansl (POS-repmunan, PIN PAD, Cmapr-tepmunan, Kacca 381), paHee monydeHHbIE OT
banka wnu TpeThbux MU, npuBiedeHHbIX baHkoM, momiexxar Bo3Bpary llpennpusrueM baHky winm TpeTbed CTOpOHE,
npuBJedeHHON BaHKOM, COOTBETCTBEHHO, HE MO3AHEe 5 (MATH) paboumMx THEHW C maThl mpekpamieHus bankoMm mpoBeneHUs
ABTOpH3aIM B CIIy4asix U mopsake, npexycmorpeHHoM 1. 9.3. Ipasmn TO, mo AkTy.

4.1.25.B cpoxk He 6onee 3 (Tpex) pabounx AHEH ¢ JaThl MPEKpaIIeHUs IIOJIHOMOYNH COOTBETCTBYIOMIETO IPEACTaBUTEISA
IMpennpusATrs YIOJIHOMOYEHHOTO OCYIIECTBISTH MPUEM/BO3BpaT IekTpoHHBIX TepMuHaoB (POS-tepmunan, PIN PAD,
Cmapt-tepmunai, Kacca 3B1), cBegeHus o KoTopoM ObLTH paHee HampaBieHbl B baHk, HanmpaBuTh B BaHK COOTBETCTBYOIIIECE
3asBIICHHE O MIPEKPaIeHNH TOTHOMOYHH.

Puck yOBITKOB M MHBIX HEONArompHsATHBIX IOCIEICTBUHA BCIEICTBUE HEYBEIOMJICHUs/HECBOEBPEMEHHOTO
yBenomienus Ilpeanpusituem baHka o mpekpalieHud MOJHOMOYMH JIUII, YKa3aHHBIX B HACTOAIIEM IIYHKTE OO BCIIEICTBHUE
HapyIIEHUs], yCTAHOBJICHHOTO HAcTOSIIUM IMyHKTOM IIpaBun TO nopsiaka yBegomiienus, HeceT Ipeanpustue.

BaHKk He HeceT OTBETCTBEHHOCTH 3a yiiep0, npuunHeHHsIH [Ipeanpusatuio, B ciiyyae eciy MpeKpalieHie MOJTHOMOYHUHA
JIMIL, YKa3aHHBIX B HacTosmeM nmyHkTe [Ipasun T3, He ObUT0 cBOEBpeMEeHHO noaTBepkAeHO [Ipeanpusatrem.

4.1.26.OdopmiaTh JJOKYMEHTHI IO OTIEPALIUSIM.

4.1.27.Ilpennpustue o6s13yercs Bo3Memarts banky B BamroTe Poccmiickoit demepanmuy B MOMHOM 00BEME CYMMEI
mrpadoB, cOOpoB 1 HHBIX TpeboBaHui, ocHOBaHHBIX Ha [Ipasmmax [1C/IIpasmnax HCIIK, BoctpeboBannsie ¢ banka [IC/HCIIK,
a Takke CyMMBI HAJOXKEHHBIX Ha baHK HeycToek, mTpadoB CO CTOPOHBI TPETHUX JIUI (B T.4. TOCOPTAHOB) MPH HAJIEKaIIEM
okazanuu llpennpustuio ycayr mo Jlorosopy, B TOM 4Yucie B CBA3M ¢ HecobOmroneHueM IlpeanpusTnem 3aKOHOIATENBCTBA
Poccwuiickoii denepanuu, ycnosuit Jlorosopa, [Tpasun I1C/ITpasun HCIIK.

[Tpu omnare mrpadoB, cOOPOB WM MHBIX TpeOOBaHUH, ocHOBaHHBIX Ha [IpaBuiax I1C, BeIpaKEHHBIX B HHOCTPaHHOMH
BaoTe, prMeHsiercst kypc banka Poccun Ha neHs 00padoTku bankom kimupunrosoro gaiina ot I1C.

4.1.28.11pu nony4yenun ot banka mHpopmanyu B coorBercTBuu ¢ 1.3.1.12. TIpaBun TD ckauaTh M yCTaHOBHUTH Ha
MobOuIIbHOE yeTpoiicTBo npuiokenue «AlfaPOSy. Iocie ckaunBaHus MPONUTH MPOLEAYPY PETUCTPAIMH, CIEIYSI HHCTPYKIHAM
B IpWJIOXKeHUH. [Ipy monydeHnn Koja akTHBAlMM aKTUBHPOBATh 3arpy’KEHHOE NPHIIOXKEHHUE: YCTAaHOBHTH Kox (Un(ppoBOit
napoJib), 1iisi odecredeHus paboTel B MOOHIbHOM npuioxeHun «AlfaPOSy.

ITo pe3ynbTaTaM BBITOTHEHHS NSHCTBHUH, ONMHMCAHHBIX B HACTOSIIEM IYHKTE, PErHCTpanust DJIEKTPOHHOTO TepMHHAIA
(AlfaPOS) cunTaercs BHIIOIHEHHOM.

4.1.29.CBOEBpEMEHHO OCYIIECTBISATh 00HOBICHUE MOOWIbHOTO mpriaokeHus «AlfaPOSy» Ha MoOHIEHOM ycTpolicTBE
IITaTHBIMH CPEACTBaMHU.

4.1.30.TIpu HEOOXOAUMOCTH J€AKTHBAIMH MOOHIBHOTO MpuinokeHus «AlfaPOSy» Ha MOOUIBHOM yCTPOUCTBE, (B CBA3M
¢ yBOJIbHEHHEM paboTHHKa [Ipennpusatus, yrpaToit MOOMIBHOTO YCTPOHCTBA U TIP.) HE3aMEAIUTEIbHO OhOPMUTH 3asiBIICHHE B
nopsiaKe, yctanoejaeHHoM 11. 4.2.3. [Tpasun TO.

4.1.31. Ilpu ycraHoBke CmapT-TepMuHaia ocyuiectBisith Onepaunu o Kapram ¢ ucnonszoBannem CmapT-TepMHUHaIa
He MeHee 450 kaJeHIapHbBIX THEH ¢ 1aThl ycTaHOBKH CMapT-TepMUHANA.

4.1.32.1lpn nanuuuu y banka cBexeHuii o npekpaiieHuu aestenbHoctd [Ipennpusitusi, [lpeanpusitue o0si3aHo He
nosaHee 5 (mATH) pabounx JHEH ¢ naThl HampasiieHns bankom cooTBeTcTBylommero Tpebosanus nmo Cucreme «Anbda-buznec
Omnnaiiny wim Ha OyMaXHOM HocuTene, KoTopoe baHk Hanpasiser o nocnenHeMy n3sectHoMy banky Anpecy Ipeanpusitus,
BepHYTh paHee mpenocrasieHHble [Ipennpusaruio Dnektponubie TepmuHansl (POS-tepmunan, PIN PAD, Cmapr-tepmuna,
Kacca 3B1).

4.1.33. BoIomHATE NONOXKEeHHUs, TpegycMoTpenHble 3akoHoM 491-D3 u [Tocranosnennem IIpaBurenscta Poccuiickoi
Oenepampn ot 23.04.2021 Ne 630 «O T'ocymapcTBeHHOW HHGOPMAIMOHHOW CHCTEME 3JCKTPOHHBIX CEPTH(PHUKATOB» W
OCYIIECTBJIATH MPHUEM OIIaThl TOBapoOB (paboT, yCIyr) ¢ WUCHOIb30BaHWEM JDJIEKTPOHHOTO cepTU(HUKaTa Ha DIEKTPOHHOM
TEepPMHHAJIE, HHTETPUPOBAHHOM C KaCCOBBIM IporpaMMHBIM obecnieuenueM (manee — [10) [Ipexnpusatus.

4.1.34.06ecneunts npu coBepuieHur Oriepaliii BO3BpaTa IMOJHBIA BO3Bpar JeHexXHbIX cpeactB Ha DC (panee
HCTIONB30BaHHBIX MK coBepuieHnH Omepanuy OIuIaThl ¢ HCIIOIb30BaHnEM Takoro DC), B TOM YHUCIE MTyTeM:

o pHUIMHpoBaHus Onepary Bo3BpaTa o Onepaliu OIuIaThl, COBEPUICHHON ¢ HCIoib30oBaHneM DC, HCKIIOUUTEIEHO
Ha Kapry [InatexHoit cuctemsl «Mup», kK KoTopoi rpussizad IC 1 110 KOTOpoii OblIa coBepIieHa cooTBeTCTBYoIIast Onepannun
OILJIaThI;
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® yKa3aHUsl CyMMBI, OITaYeHHOH 3a cueT DC, B KacCOBOM IporpaMMHOM obecrieueHun [Ipennpusrust (najiee — kaccoBoe
I1O IpenmpusTust) mpu HHUIUKAPOBaHUK OTiepauy BO3BpaTa ACHEKHBIX cpeacTB DC, UCTIONh30BaHHBIX TPH OIIJIATE.

4.1.35.TIpeanpusitie 00sA3yeTcsi BO3MECTUTh YObITKM baHKa, CBA3aHHBIC ¢ HeoOecmeueHneM IIpeanpusTueM BO3BpaTa
JICHEXKHBIX cpencTB Ha DC, momydenneM aeHexHbIx cpencts DC [lokymaTeneM win TpETUM JIMIIOM, B TOM YHCIIE BO3BMECTHTh
cyMMEI ITpadoB, cOOpoB M MHEIX TpeOoBaHuii, BocTpeboBaHHBIX ¢ banka [IC/HCIIK, a Takxke cyMMBI HAIOKEHHBIX Ha baHk
HEYCTOEK, ITPadoB CO CTOPOHBI TPETHUX JIUIL (B T.4. TOCOPTAHOB).

4.1.36.CaMOCTOATENBEHO SKEMECIIHO OCYIIECTBIISTh CBEPKY B3aUMOPACYETOB HA OCHOBAHHH IIPeI0oCcTaBIeHHOT0 bankoM
B cootBercTBUU ¢ 1.3.1.13. IIpaBun TO Peectpa Omnepauuii. Ilpu Hanuuuu Bo3pakenuit, I[Ipennpustiue Hanpasnser baHky
COOTBeTCTBYyIOIIEe yBenomieHne no Cucreme «Anbda-buznec Onnaiin» ¢ kareropueil «OkBaiipunr». B ciyyae orcyTcTBUs
MOTHBHMPOBaHHOTO Bo3paxkeHus co Ctopons! [Ipeanpusitus B Teuenue 15 (marHaguaT) pabounx aHEH Mecsna, CaeayIommero 3a
KaJICHIapHBIM MecsilieM ocymiecTBieHus Onepanuii, B3anMopacuyeThl CYUTAIOTCS MOATBEPKACHHBIMHU [Ipenpustuem.

4.1.37.1lpn nepenaye baHKy mnepcoHaJbHBIX NaHHBIX paboTHHMKOB [Ipeampustus B 1eisix ucnonHeHus Jlorosopa
o0ecreynTh HAIMYUE TMPABOBBIX OCHOBAaHWM A Tieperadn baHky u coBepineHus baHkoM aelcTBHH 1O 00paboTke
MIEpCOHATBHBIX NaHHBIX. 1o 3anpocy banka, B Teuerne 5 (1maTr) pabodnx JHEH co JHS MOTyYeHHS TaKOTO 3alpoca, HallPaBHTh
B baHk moaTBep Kk ieHNE HATMYWS IPABOBBIX OCHOBAaHMI Ha epeaady 1 00paboTky baHKOM mepcoHanbHBIX JaHHBIX PAOOTHHKOB
[pennpusTus. 1o nepenadn nepcoHATBHBIX TaHHBIX paOOTHUKOB IIpennpustus B baHk JJis 1iesiel NCIIOJTHSHUST HAaCTOSIIETO
JoroBopa obecrieunts nHGOpMUpOBaHHE paboTHUKOB [IpeanpusaTus o Hadane 00padOTKH MX MEPCOHANTBHBIX TaHHBIX baHKOM.

4.1.38.03nakomuThCs ¢ ycnoBusimMu JloroBopa «Ilomenm», B ciydae HpemoCTaBICHHS BO3MOXHOCTH [lokymaTeimto
ocymecTBisiTh Onepanuio omiatsl ¢ ucnoib3oBanueM Cepsuca «Ilonmenu». IlpenocraBinenue [IpeanpustieM BO3MOKXHOCTH
[Mokynatento ocymecTBisiTh Onepanuio omiarsl ¢ ucrnoiab3oBanueM Cepsuca «[lonenu» o3znauaer cornacue [Ipennpusitus ¢
yYKa3aHHBIMH yCIIOBUSIMH U noJioxkeHussMu [Jorosopa «Iloaemm».

4.1.39. [1ns yuacrtus B [Iporpamme nosutbHOcTH « MUPY» npucoeaunuthes k [IpaBunaM nporpaMmsl josuibHOCTH «MUPy»
Ha ycnoBusx, ycraHoBieHHbIX HCIIK.

4.1.40.T1pu BeIsSIBIIEHNH HeKOppekTHO ycraHoBieHHoro MCC, nHpopmupoBats baHk 0 He00OXO0IMMOCTH WHUIMHPOBAThH
n3menennss MCC myTeM HalpaBlICHHS yBEJOMIICHHSI B cBOOOJHOM (opme mocpencTsom obpaienns B YaT mim oOpameHns B
TemedoHHBIN TEHTP.

4.2. TlpennpusiTue BIpaBe:

4.2.1. TpeboBath oT banka OO6paboTtkm Omepanuii U mepeBoga Bo3MelneHnss B MOpSOKE W CPOKH, YCTAHOBIICHHEBIC
JloroBopom.

4.2.2. 3ampammBath 1 nony4ars y banka nHpopManuio 1 pa3bICHEHU] OTHOCHTENBHO MOpsi/IKa poBeneHus Onepaunii
U pacyeToB 1o Jloroeopy.

4.2.3. VHuumupoBaTh H3MEHEHHE IUIATS)KHBIX PEKBU3UTOB [Ipennpusitus, B nepedeHb ToproBbiX TOYEK/DIEKTPOHHBIX
TepMuHanoB [Ipennpusrtus, mnepedeHbp mnpencraButeneil [IpennpusTHs, YIOJIHOMOYEHHBIX OCYLIECTBISTH OT HMEHHU
IMpennpusitust mprem/Bo3Bpar DieKTpoHHBIX TepmuHanoB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunan, Kacca 3Bl) u
MIOJINUCHIBATE AKTHI, yCJIOBHS pacueToB 1o JloroBopy (B wactu m3MeHeHus Tapuga B coorBercTBum ¢ Tapupamm banka,
BKJIouast u3MeHeHne Criocoba pacyeToB, ONpeesIeHHOTo Ui JaHHoro Tapuda, a Taxke H3MEeHEHHe CIoco0a KOHCOINAAINN
Bo3merenus) w/mwim aapeca 31eKTpoHHOU nmouthl [Ipennpusrus, onpenenenubie B Odepre, MOCPencTBOM NPEJOCTABICHUS B
bank 3agBnenus.

4.2.4. VlaunmupoBaTh U3MEHEHHE aapeca 31ekTpoHHo mouTsl [Ipennpusrus, Cuera [Ipeanpustus, Ciocoba pacyeros
Jutst ieiictBytomero Tapuda banka u cioco6a koHconmaanuu Bo3mernenus nocpenctsom obparienus B Yar.

4.2.5. Tlpu HeoOXOJUMOCTH MCIIOJIB30BaHKs HOBOTO (B T.4. JOMOJHUTEIBHOr0) DiekTpoHHoro tepmuHana (AlfaPOS)
TpeOyeTcsl BBINOIHUTE BCE JISHCTBHSA, YKkazaHHbIe B 11. 4.1.28 [Tpasun TO.

5. JIoKyMeHT mo onepaumu

5.1. Odopmienue Ilpennpustuem JJOKyMEHTOB IO ONEpaIMsIM JOKHO COOTBETCTBOBaTH TpeOoBaHusM JloroBopa u
«MucTtpyxmmu 1 Hpeanpustuit o Mmepax 6€30IaCHOCTH U NMpaBHUIax 00cIykuBaHUS 1Mo IlmaTeXKHBIM KapTaMy, SBIISIOIIEHCS
[punoxennem Ne 1 x [Tpasuiiam TD.

5.2. JIoKyMeHT 10 onepanuy sSBIsIeTCsl HeIeHCTBUTEILHBIM BKIIIOUYast, HO HE OTPaHNIUBASICh, €CITH:

a) Omepauusi, KOTOPYIO OH IOATBEPIKIACT, HE3AKOHHA;

b) xomms JlokymeHTa 1O omepauuu, NpeabsBIcHHAas BaHKy, He COOTBeTCTBYeT Komuu JIOKYMEHTa IO OIlepaluH,
BbIIaHHOM [lokynaTento;

C) B ABTOpH3AIMOHHOM IIeHTpe He ObLT TonmyueH Kox ABropusaimu Onepanny Win yKa3aH KOJI, MOJy9IeHHbIH B IPyroM
LIEHTpe aBTopu3anuu 6e3 cornmacoBanus ¢ bankowm;

d) JlokymeHT 1o oreparmu oGopMIIeH HEMPABIIBHO HIIH HE MOJTHOCTHIO, AOMYIICHbI HCIIPABICHUS;

€) B OTHOIICHNH JaHHON Onepanny u/Uitk CISIKH OBLTO COBEPIIIEHO OTCTYIUICHHE OT yCIOBHH JOTOBOpA, IPHIIOKCHHIHA
K HEMY, ¥/WJIM HHCTPYKTUBHBIX MaTepHaoB, W/uiu HHGopMannoHHbIX nuceM baHka;

f) o 3anpocy Banka, B bank He ObUTH peACTaBIICHBI TOATBEP XK AaOIIHe Onepanuo JOKYMEHTH;

g) Omepamyus coBepiieHa Oe3 el OruIaTel ToBapoB/yciyr [Ipennpusrs;
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h) rtoBap/ycnyra ne npenoctasnens [peanpustuem [Tokynarento;

i) omepauus omaTel ¢ ucnons3oBanueM 11 mo napopmannu ot coorserctByroueit I1C sBiseTcs: HeACHCTBUTENBHOIM
(MOILLIEHHMYECKOI1), B T.4. B pe3y/bTare KOMIPOMETalMM JAaHHBIX KapTel WM MHBIX CIIOCOOOB Mcroib3oBaHus KapTel, He
cootBercTByronux Ipasmmam I1C/TIpaBuaam HCIIK u nprMeHHMOMY 3aKOHOIATEIBCTBY;

J) Omepanus nposeneHa B orcyrcrue [lokymatens u 6e3 npexbsiBiaeHust KapTer/pexBuszutoB KapTel, comepixamuxcs B
Kaprounom Tokene IlnaTexHOro NpuaoKeHus;

k) xapakrep Oneparmii, B uacTHOCTH cymma Oriepaiiiy i CpOK JOCTaBKH TOBapa /OKa3aHMs YCIyTH — Gojiee YeM B TpU

pasa IMpeBBIIIACT CPEIHIE NaHHBIC;

[) cpok neiictBust KapThl HcTek mwin enié He HACTYIIHI B MOMEHT coBepiueHust Onepannm.

6. ®uHaHCOBbIE YCJI0BHS U NOPAJOK PAcYeTOB

6.1. YcmoBust pacueroB mo [loroBopy, B Tom umcie IlepedeHr ToOproBbIX TOYEK/DIEKTPOHHBIX TEPMHHAJIOB,
onpeneneHsl B Odepre, a B ciydae UX U3MCHEHUS — B 3asBIICHUN.

6.2. Bsammopacuerst banka ¢ Ilpeampustuem mpomsBomsaTcs B Bamore Poccuiickoit @enepamuu B MOpsSAKEe W Ha
YCIIOBHUSIX, OIpeenseMbIx JoroBopoM, 3a HCKIIOYEHHEM pacueToB 1o OnepanusM, COBEpIIEHHBIM ¢ Hcnosb3oBaHueM CepBuca
«Ilonmenny.

6.3. ®daxT nepeBona Bo3menienus He sBisieTcsi 6e3yCIOBHBIM NPU3HAHUEM BaHKOM NEHCTBUTENFHOCTH MPOBEICHHBIX
IIpennpustuem Onepanuit.

6.4. Ilpennpusarue ymuaunBaeT banky xomuccuro 3a OOpaborky Omepanuii omiaTsl ¢ MCHojib30BaHueM Kaptei/ee
PEKBU3UTOB, cofepxanuxcsi B KaprounHoMm TokeHe IlnaTe)XHOro NpUIOXKEHHS M OCYIIECTBICHHE IIEPEBOJOB 1O HHUM H
KOMHCCHIO 3a ocymiecTBieHne mepeBojnoB Ha Cuer Ilpeampusatus mo OnepanumsiM omiathl, coBepiieHHBIM o QR-komy ¢
UCTIONb30BaHHEM Pay-cepBHCOB, a Takke JOMOIHUTENBHYI0 KOMHUCCHIO 32 OCYIIECTBICHHE MIEPEBOIOB JACHEKHBIX CPEACTB 110
OrmnepauusiM orIaThl (€cia NPUMEHUMO), B cooTBeTcTBHHU ¢ Tapudamu banka n Odeptoii i 3asBineHueM (B cirydae H3MEHEHHS
ycnoBuit o Jloroopy).

6.4.1. Komuccus 3a O0paboTKy omepanmii ¢ Mcroik30BaHreM KapTel/ee peKBH3UTOB, comepkammxcs B KapTounom
TOoKeHe [l1aTe’KHOTO NPHIIOKEHHMS M OCYIIECTBICHHE MNepeBomoB mo HuM, obmaraercsi HJAC mo craBke,
YCTaHOBJIEHHOMH 3aKOHOATENLCTBOM PD?,

6.4.2. Komuccust 3a ocymiectsienue nepeBonoB Ha Cuer [lpeampustus mo Omneparmsm Omnatet mo QR-xomy ¢
ucnons3oBanueM Pay-cepsucos H/IC He oGnaraercs.

6.4.3. JlomosHHUTENIbHAS. KOMUCCHS 32 OCYIIECTBIICHUE MIEPEBOJOB ACHEKHBIX cpencTB o Onepauusam omnarel HC He
obOnaraercs.

6.5. bask ocymecTBisieT pacueTsl 1o JloroBopy B cooTBeTcTBHM c0 Crioco0oM pacdeToB, ykasaHHbIM [Ipeanpustuem B

Odepte wnu 3asBieHun (B cliyyae U3MEHEHHUs yCJI0BUH 1o JloroBopy).

6.5.1. B cimyuyae npumenernns Crioco0a pacdetoB 1o pesynbratam O6padorku Oneparnmii bankowm:

6.5.1.1. Komuccus banka (32 MCKIIIOUEHHEM JOTOJIMHTEIBHOW KOMHUCCHH 33 OCYIIECTBICHHUE NEPEBOJIOB JICHEKHBIX
cpeactB mo OnepanusiM OIJIaThl) B3UMACTCsl KaKABIM pa3 m3 cyMMbel Bosmemenus, nepesoaumoii [Ipeanpustuio bankom
corymacHo JloroBopy, ImyTeM 3adeTa B COOTBETCTBHM C IOPSAKOM, M3JIOKEHHBIM B 1. 3.2.3 IlpaBun T, mpu 3ToM cymma
KOMHCCHH, yaepxkaHHas baHkoMm panee mmpu neperoje Bo3menienns no Onepanusam Bo3Bpata, [IpeanpusTuio He BO3BpamaeTcs.

6.5.1.2. bauk nepesomur Bosmemienue Ha Cuer I[lpemmpusrtusi, B Cpoku, ycraHoBieHHbie B Odepre, B Cymme,
paccuUMTaHHOM 1Mo cleAyromei popmye:

S =Skr - Sar,
rie

S = Bo3memenue, nomiexamee nepesony bankom B moan3y Ilpennpustusi B nenb T (nmara mepeBoma bankom
Bo3memenusi, ycTaHOBIIEHHAs! B COOTBETCTBHH C yCIOBUsAMU J{oroBOpa);

SKT (KpeauToBasi cyMMa) = cyMMa, nojsesxanias nepesony bankom B nonbs3y [Ipeanpustus, ckiaasiBaromasics us:

a) Cymm Omepanuit omnatel, nporreamux O6pabotky Onepaimii B meHb T-N (a Takke MPEAIIECTBYIOIUX €My
Hepaboune/BEIXOHBIS/ IPA3THIYHBIE THH),

b) Cymm Oneparuii oTMeHBI BO3Bpara, nporreamux O6paborky Onepanuii B qeus T-N;

c) Cymwm, paree onmmOOYHO yIepKaHHBIX MO0 HerepeBeIeHHbIX bankom [IpeAnpHusTHIO M MOAIEKAIINX IEPEBOLY 10
pe3yabTaTtam npoBefeHHOW CTOPOHAMH CBEPKH B3aUMOPACUYETOB, B cOOTBeTCTBHUH C 11. 4.1.36 [Ipasua TI;

d) Cymwm Chargeback (onporecroBanue Oneparuu Bo3Bpata ik Bo3spat no ®ponosomy Chargeback).

2 JlononautensHo kK komuccnu B3umaercs HJIC 1o ctaBke, yCTaHOBICHHOMN JSHCTBYIONINM 3aKOHOAATENECTBOM PD.
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Snar (nedeToBasi cyMMa) = cymMMa, nojyieskamias nepesoay [Ipeanpusituem B nons3y banka, ckiiaabiBaromascst us:

a) CymMm Omeparuii OTMEHBI OILIaThl, npoineanmx O6paborky Onepanwii B 1eHb T-N (a Takke NpeaecTBYIONME eMy
Hepaboune/BRIXOHBIC/TIPAa3AHIUYHBIC JHH), B CiIydasX, mnpeaycMoTpeHHbIX pasnenoMm |l [Ipumokenns Nel k
[pasunam T3,

b)  Cymm Omnepanmii Bo3Bpara, npomeamux O6padborky Oneparuii B netb T-N,

c) Cymm xomwuccun BaHka (3a HCKIIOUCHHEM JOMONHHUTEIFHON KOMICCHH 33 OCYLICCTBICHHE [ICPEBOIOB ICHEKHBIX
cpencts mo OnepanusaM OIIaThl (€CITH IPUMEHUMO)), PACCUUTAHHBIX B COOTBETCTBUH € Tapu(oM, ycTaHOBICHHEIM B OdepTe,
nucxons u3 cymm Orneparuii omaTel, npomeamux O6padorky Onepanwmii B 1eHb T-N,

d) Cymm mrTpadoB, HEYCTOSK H HHBIX TpeOOBaHMi, MOmIEeKamux ymiare I[IpeanpustueM B 10ib3y baHka B
COOTBETCTBUU C JJoroBopom,

e) Cymm, panee nepeBeneHHbix Ha Cuer [Ipemmpustus mo OmepaiisM, HOPOBEICHHBIM C HapyLICHHEM YCIOBH
JloroBopa, B TOM 4HciIe IPHIOKEHUH K HEMY,

f)  Cymwm, panee mepeBeneHusix Ha Cuer Ilpeampustus nmo OmnepauusiM, OPU3HAHHBIM BaHKaMU-3MHUTEHTAMH Kak
MorreHHHYECKHEe OTlepaluy 1/nin kak HexelicTBuTenbHbIe onepanuy, 1160 npuzHanHbM [1C MoleHHHYeCKMMU oTieparusiMu
(3a MCKIIFOUSHHEM CITydasi, KOTJja CyMMa JICHE)KHBIX CPE/ICTB 10 MOLIeHHUYECKO onepanuy He Obliia ciicana co cueToB baHka
[1C/bankamu-smurenramu Kapr),

g) Cymm ge6utopckoit 3amomkeHHocTH Ilpenmmnpustus Tepen baHkoOM, BOSHHKINCH 3a TPEABIAYIIME THH
(3a10IDKEHHOCTH B pa3Mepe CyMMEI, npuauTaomieiics banky no JloroBopy, He yperyiaupoBaHHas B COOTBETCTBUH C ILII. 3.2.3-
3.2.4. TlpaBun TD),

h) Cymwm Chargeback (onporecroBanue Onepaiuu OriaThl).

ITpu 3ToM cymma S paccuntsiBaeTcst U nepeBoAuTcst bankom [IpeanpusaTuio B CpoK U B COOTBETCTBHUH CO CIIOCOOOM
KoHconuanuyu Bosmemenns, ycraHoBieHHEBIMU B OdepTe. B nanpHeiimem crnocod koHcomunannu Bo3Memmenns MoxeT ObITh
n3MeHeH baHKOM B cOOTBETCTBUU ¢ 3asiBICHUCM.

6.5.1.3. IIpu ocymiecTBICHNHN pacyeToB B cooTBeTCTBHH ¢ T1. 6.5.1.2. [IpaBmn T3 B none «Ha3znauenne natexka» bank
ykas3biBaeT paty Jlorosopa, nmaty OOpabortkm Omepanmii (mata Peectpa), B COOTBETCTBHM C KOTOPBIM OCYIIECTBIISIETCS
Bo3memenue, a Takxke «CyMMa KOMUCCUH py6. kom., B oM unciie HIC ~ py6.  Kom.».

6.5.1.4. B ciydae ecnu cymma S, paccuuTaHHasi B cOOTBETCTBHH ¢ . 6.5.1.2. TlpaBun TO, umeer orpunaresirHoe
3Ha4yeHue (To ecTh CyMMa, Mojjieskanas ymiare bankoM B mons3y [Ipennpusatus — SKT, MeHbIIE CYMMBI, TIOAJIEKAIIEH yIiaTe
[IpennpusitueM B nons3y banka — SiT), mpu oTCyTCTBUU mocieayomero Bo3menienus B nons3y [Ipennpusatus B TeueHue 5
(maTn) KaneHIapHbIX 1HeH, baHk:

® OCYIIECTBISIET CIHMCAaHUE CYMMBI AEHEXHBIX cpeacTB co Cuera Ilpennpusatus 6e3 IOMONHUTEIBHBIX PacoOpsKeHUN
(3apanee nannsiii akient) [pennpusitus, ecnu Cuer [Ipeanpusrtust oTKpbIT B banke;

e HanpaBisieT [IpennpusTuio TpeOOBaHUE, COCTABICHHOE B IIPOM3BOJILHOHM (hopme, 00 yIuiaTe JCHEXHBIX CPEACTB B
nopsiake, mpexycmotpeHHoM 1.3.2.4 [lpaBun TD B cmywae, ecim Cuer [Ipeampusarust OTKPBHIT B CTOPOHHEH KPEIUTHOM
OpraHHU3aLUH.

6.5.2. B cimyuyae npumeHerns: Crioco0a pacdeToB B PeKHME PEaTbHOTO BPEMEHH:

6.5.2.1. PacuersI ¢ [Ipeanpustrem o OneparusiM ocyriecTBisiroress bankom mo Cuery [Ipennpusarusi, OTKpEITOMY B
Banke oTensHBIME cyMMamH Mo Kaxaoi Onepanmu w/umu Chargeback (moomnepanunosHo), B CpoK, yeTaHOBIEHHBIH [IpaBiiamu
T3 ans cooTBeTcTBYIOMIETO Peknma pacdyeTos.

6.5.2.2. Komuccus Banka (3a UCKIIIOUEHHEM JOTIOJIHUTEIBHOW KOMHUCCHH 33 OCYILIECTBIICHHUE MEPEBOJOB JIEHEKHBIX
cpencts nmo OmepanusaM oIuIaTel (€ciu NpUMEHHMMO)) cruckiBaeTca bankom co Cuera Ilpeampusarus, otkpsitoro B banke
KaXIbI pa3 MpH OCYMIECTBICHHM pacueroB mo OmeparusiM omiatel B cooTBeTcTBHM ¢ 1.3.2.4. IlpaBun TO, ¢ yderom
COOTBETCTBYMOLIETO Pexknma pacyeTos.

CymMma KoMHCCHH, yaep)kaHHas baHkoM paHee HpH OCyIIeCTBICHUH pacdeToB 1o OnepanusM omnatel, mo Onepanusm
BO3Bpata 1 o Onepanusm oTMEHBI orath! [IpeAnpusTrio He BO3BpanaeTcs.

6.5.2.3. Ilpu ocyiecTBICHHH PacdeTOB B COOTBETCTBUH C ILIL 6.5.2.1.-6.5.2.2. Tlpasun TD B mone «HazHaueHue
aTexa» baHk yka3pBaer:

o IS Onepaunii oratel/Onepanuit BO3Bpara/Oneparuii OTMEHEI OILIATHI: Bosmewenue no
Hozosopy/Boszspam/Ommena: nomep [lozosopa, oama JJocoeopa, Koo mepmunana, oamy Onepayuu, cyMmy KOMUCCUU 30
Ob6pabomxky Onepayuu oniamul u ocyujecmeienue nepeeoios no Hel.

* IpU CNHCaHWUM KoMuccuunbaHka (3a MCKIIIOYEHHEM JIOTIOJHUTEIBHOW KOMHCCHUH 3a OCYIIECTBJICHHE II€PEBOJIOB
JEHEXXHBIX CpecTB Mo OmnepanusaM omIatTel (eciu npuMeHnmo)): Komuccus no JJozoeopy: nomep Hozosopa, oama JJozoeopa,
Koo mepmunana, oama Onepayuu.

6.5.2.4. B ciyuae OTCYTCTBHSI MM HEIOCTATOUYHOCTH JEHEXHBIX cpenctB Ha Cuere [IpennpusiTusi U MHBIX CUeTax
IIpennpustus B Bamore Poccuiickoii denepanuy, OTKpbITEIX B baHke, B TOM 4uCie B ClIy4asX YCTAHOBJIECHMS Ha cueTax
[IpennpusTus mpeayCMOTPEHHBIX 3aKOHOAATeIbCTBOM P®d orpannuenui, 1s BeInonHeHUs cnucanuii co Cuera Ipeanpusrus,
bank nanpasisier npeaycmorpentoe 11.3.2.4. [Ipasun TO tpeboBanue, ¢ nenbio ucnonnenus [IpeanpusTiuemM ycTaHOBICHHON
11.4.1.16 Ilpasun TO obs3aHHOCTH.

6.6. Ilpennpusarue yraunBaeT baHKy IOMOJHATEIHHYIO KOMHUCCHIO 33 OCYIIECTBIICHUE NIEPEBOIOB JICHEXKHBIX CPEACTB
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o OmeparusaM oIIaThl (€Ciu MPUMEHUMO), B cooTBeTcTBUU ¢ Tapudamu banka:

® B CITy4ac yCTaHOBJICHHS JOTIOJHUTEIHHON KOMICCHH 32 OCYIIIECTBICHHE IEPEBOIOB ICHEKHBIX CPEICTB 10 Ornepanusim
OIIaThl B 3aBUCHMOCTH OT cyMMbl Omeparuii OIulaThl 3a KaJC€HAApHBIA MECSI U3 pacdeTa B CPEAHEM Ha DICKTPOHHBIN
TepMuHANI - He mo3aHee 10 (mecstn) pabounx IoHEH Mecsdla, CIEAYIOIIETO 3a MPOLICAIINM KaJCHIAPHBIM MECSIEM, ITyTeM
cnucaHnsl BaHKOM CyMMBI JONOJTHUTEIbHOW KOMHCCHH 32 OCYIIECTBICHHE MEPEBOAOB JCHEKHBIX CpeAcTB mo OmeparusM
omraTsl 0€3 JOMONHUTENBHBIX pacmopsbkeHud IIpenmpusatis (Ha yCIOBHSX 3apaHee [OaHHOTO akIenTa), B IOpAIKE,
npenycMoTpeHHoM 1. 3.2.4 Ilpasun TO.

e B ciyyae oTcyTerBus y [Ipennpustus oTkphITeIX B banke cueToB B Bamote Poccuiickoit deneparyu, OTCYTCTBUS UITH
HEI0CTaTOYHOCTH JIEHEKHBIX CPEICTB Ha OTKPHITHIX B banke cuerax Ilpeanpusrtus B BamoTe Poccuiickoit ®enepanun amst
CIHCaHUS JONOJHUTEIbHON KOMUCCHU 3a OCYIIECTBICHHE NEPEBOJOB JEHEKHBIX CpeAcTB Mo OneparnusM OmIaThl B MOJHOM
oObeMe, B TOM 4YHCJIE B Cilyyae YCTaHOBJECHUS Ha cyerax llpennpusitusi NmpeayCMOTPEHHBIX 3aKOHOAATeIbcTBOM Pd
orpaHnyenuii, bank Hanpasnser B Anpec [Ipennpusitusi coctaBieHHOE B IPOU3BOJILHON MHUCHbMEHHOH (hopMe TpeboBaHue 00
yIIaTe JOMOJTHUTEIbHON KOMICCHH 3a OCYIIECTBICHHE MIEPEBOAOB JECHEXKHBIX CpeACTB 1Mo OneparysaM omIaTsl(HIH €€ acTH),
Ha cueT baHka, ykazaHHBII B TpeOoBaHNH. B ciydae HemcromHeHNs yKa3aHHOTO TpeboBaHus baHka B ykazaHHBIN B HEM CPOK,
BbaHK ocymiecTBiseT ynepKaHHE CyMMBI JOTOJHUTENFHONH KOMHCCHH 3a OCYIIECTBIICHHE IEPEBOJOB JCHEKHBIX CPEACTB IO
OmneparisiM OIIaTel B COOTBETCTBUH ¢ ITyHKTOM I1. 3.2.3 [IpaBun TO.

Cymma Onepanuii OIuIaThl, COBEPIICHHBIX C HCIIOIb30BAaHUEM DJIEKTPOHHOTO TEPMHHAJA, ONpPENEILIONas MIPUMEHEHNE
JIOTIOJTHUTEIbHON KOMHUCCHUH 3a OCYIIECTBIECHUE IEPEBOIOB ACHEKHBIX CpeCTB Mo Omneparsam oIIaTsl 3a KaJeHJapHbIH Mecsll,
paccunThiBaeTcst baHkom He3aBrcuMo oT Croco6a OCyIIeCTBICHHUS PaciyeToB - 1o pe3ynbraram O0paboTkH Kaxaoi Onepauuu
OILIaThl, yKa3aHHOU B PeecTpe, HapacTaromuM UTOrOM 3a KaJleHJapHblil Mecsl 1o Jlorosopy u 1o Jlorosopy o npeaocTaBieHUN
YCIIYT 110 OCYIIECTBIICHHIO PACYETOB 110 OIIEPalHsIM OILIaThl TOBapoB (pabot, yciyr) uepes CucteMy ObICTpBIX TulaTexel banka
Poccun (ecnu Takoii 3akmoded ¢ Ipeanpusituem). Eciu cymma Omneparuii omatel mo J[oroBopy, 3a KajdeHAapHBIA MECSIT
paBHsETCS HYINIO, TO JOTOJIHUTENIbHAs KOMUCCHS 32 OCYILECTBIICHHE NIEPEBOJIOB ICHEKHBIX CPECTB 1o OneparysM OIIaThl He
paccunTHIBaCTCH.

B ciryqae pacropxenust JloroBopa mo mHuUNMaTHBE JI000H M3 CTOPOH WM MpeKpameHus aeicTsus JoroBopa 1mo MHBIM
ocHOBaHMAM, lIpennpusitue o0s3yercs ymiatute baHKy cyMMy ONOTHHUTEIHHOW KOMHCCHH JOTIOJHHUTENIbHAS KOMHCCHS 3a
OCYIIIECTBJICHHUE TIEPEBOJIOB JEHEKHBIX CpeAcTB Mo OnepanusM OIuaThl, ycraHoBiIeHHOH Tapudamu banka, B ToM umcie 3a
HETIONHBIHM KaJIeHIapHBII MecsiIl, B KOTOPOM IPOM30IIIO0 pacTopkeHue (mpekpaimenne) Jlorosopa. B ykazaHHOM cirydae cymma
JIOTIOJTHUTEIbHOW KOMUCCHH 33 OCYIIECTBIICHHE NIEPEBOIOB JCHEXKHBIX CpeACTB Mo OrneparysaM omaTel, ciucbiBaeTcst bankom,
6e3 JOMOTHUTENBHBIX pacopspkenuii [IpennpusaTus (Ha yCIOBHAX 3apaHee JaHHOTO akienTa) He mo3auee 10 (aecsti) pabounx
JIHeH ¢ maThl mpekpaiieHus ABTopuszanuu Oneparuii, ycraHaBInBaeMoi B cOOTBeTCTBUH ¢ 1. 9.3. [Ipasun TO.

® B Cllyyae YCTaHOBJICHUS JOMOIHUTEIBHOW KOMUCCHH 32 OCYIIIECTBICHUE IIEPEBOJIOB ICHEKHBIX CpeIcTB o Onepanusim
OIIaThl BHE 3aBHCHUMOCTH OT cyMMbI Omepanuii omiaThl 3a KaJCHIapHBIH MecsAll — eXEeMECAYHO, U3 pacueTa KOJIMYecTBa
3apeructpupoBaHHbIX B AIIK banxa DyekTpoHHBIX TEPMHMHAIOB, TI0 KOTOPBIM coBepiieHa Omneparius, B IeHb OCYIIECTBICHUSA
Bankom pacueros ¢ [Ipennpusatiuem no pesynsrataM O0paboTKH mepBoit Onepaliiy, COBEpIICHHOW B DICKTPOHHOM TepMUHAIC
IIyTeM CHHMCaHWs BaHKOM /OMOJHMTENHHOM KOMHCCHM 3a OCYIIECTBIICHHE IIEPEBOJIOB JEHEXHBIX cpeAcTB mo OmeparusM
OIIIATHI 0e3 JOMOJHUTENBHBIX pacnopspkeHuil [Ipennpuarus (Ha yCIOBHSX 3apaHee JAHHOTO akIenTa) B IOpPsJIKE,
npeaycMoTpeHHoM 1. 3.2.4 TIpasun TO.

B cnyuae orcyrctBus y Ilpennpusitust oTKpeIThIX B banke cuetoB B Bamore Poccuiickoit denepaunn, OTCYTCTBUS HIN
HEJIOCTATOYHOCTH JICHEXKHBIX CPE/ICTB Ha OTKPHITHIX B banke cuerax IIpennpustus B Bamote Poccuiickoit Penepanmm ams
CIHCaHUS JOTOJHUTEIHFHON KOMUCCHH 32 OCYIIECTBICHHE MEPEBOJIOB JEHEXKHBIX CPeACTB 1Mo OmneparysM OIUIaThl B MOJHOM
obbemMe, B TOM UYHCIE€ B CiIydyae YCTaHOBJIEHHS Ha cderax [IpeqnpusaTHs NperyCMOTPEHHBIX 3aKOHOAATENbCTBOM PO
orpannvenuii, bank Hanpasiser B Anpec [Ipennpusitusi coctaBieHHOE B IIPOU3BOJILHON MUChbMEHHOH (opMe TpeboBaHue 00
yIjiate JOMOJHUTENbHOM KOMICCHH 3a OCYIIECTBICHHE IIEPEBOIOB JCHEKHBIX CPeACTB 1Mo OnepanusM OIuIaTh(HIU €€ 9acTH),
Ha cueT banka, yka3zaHHBII B TpeOoBaHHU. B cilydae HeHCIIONHEHNs yKa3aHHOTO TpeboBaHusa baHka B yKa3aHHBIN B HEM CPOK,
Bank ocymiecTBiseT yaep)kaHHE CyMMBI JOMOJTHUTEIbHOM KOMHCCHH 3a OCYIIECTBIICHHE IIEPEBOIOB ACHEKHBIX CPEJCTB IO
OmneparysiM OIIaThl B COOTBETCTBUU ¢ ITyHKTOM I1. 3.2.3 [IpaBmn T3.

6.7. Jlaroii ucronHeHus baHKOM cBOMX O0s3aTeNBCTB MO TEPEBOJY JICHEXKHBIX CPEACTB B Noib3y llpennpusitus
CUHTAETCA:

e flaTa 3aYMCIICHUS] JCHEXKHBIX CPEJICTB, 3@ HCKIIOUCHHEM JEHEXHBIX cpeAcTB Nmo OmnepanusM, COBEPLICHHBIM C
ucnons3oBanueM Cepsuca «Ilogemuy, Ha Cuet Ilpeanpusrtus, oTkpbIThiil B baHke, B cnydae ecnu Cuet [Ipennpustist OTKpBIT
B banke;

e aTa 3aYMCIICHUS JCHEXHBIX CPEICTB, 3a HCKIIOYCHHWEM JEHEXHBIX cpeacTB mo OrmepanusM, COBEPIICHHBIM C
ncnons3oBanueM Cepauca «Ilogenw», Ha KOPPECTIOHACHTCKUH CYET KPeAUTHON OpraHu3anny, oocmyxkusaromeii [Ipenqnpustue,
B cirydae eciu Cuet [IpeqnpusTis OTKPBIT B CTOPOHHEH KpeIUTHON OpraHU3aIHy.

Haroit ucionuenust [peanpustieM cBOnX 00513aTENBCTB IO IIEPEBOAY JCHEKHBIX CPEACTB B 1Moyb3y banka cunTtaercs nata
3a4YNCIICHNA ACHEKHBIX CPEICTB Ha KOPPECIIOHIEHTCKHH cueT banka.

OO0s13aTenbCTBa 110 TIEPEBOLY JCHEXKHBIX cpeacTB 1o OnepanusM, CoBepIIeHHBIM ¢ Hcoiabp3oBanneM Cepsuca «Ilogenmy,
bank ucnonusier nepen OO0 «A-UYETBIPE TEXHOJIOT'MMN» Ha 0CHOBaHUU OTIEIBHOTO A0rOBOPA.

7. OtBercTrBeHHOCTH CTOPOH
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7.1. CTopoHBI HECYT OTBETCTBEHHOCTH 110 JOrOBOpY B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu u
ycnoBusimu [lorosopa.

7.2. B ciydae HeMCHOJIHEHNS WM HEHAJIeKAIIEero HCIOJIHEHHs 00s13aTesbeTB 1o Jlorosopy oxHoit n3 CTopoH, apyras
CropoHa BIpaBe oTpedoBaTh OT BHHOBHOM CTOPOHBI HCIIONHEHUS MIPUHATHIX Ha ce0s1 0053aTeNBCTB, a TAK)KE BO3MEIICHHS B
Barote Poccuiickoit dexepanuy NpUIMHEHHOTO el JOKyMEHTAIBHO TOATBEPIKICHHOTO PEabHOTO yiepoa.

7.3. Ilpu HapymeHWH YCTAaHOBJIEHHOro JlOrOBOpOM CpOKa II€peBOJa NEHEKHBIX CpEACTB, BHHOBHas CTOpoHa
ymauuBaeT apyroit CTopoHe HeycTOlKy, paccunTbiBaeMyo 1o ctaBke 0,2 % (Houp nensIx qBe AECSTHIX MPOIEHTa) OT CyMMBI,
HeTepeBe/ICHHON B CPOK, 33 KXl J€Hb IPOCPOUKH, HO HE OOJiee CyMMBI, HETIEPEBEACHHOM B CPOK.

7.4. Kaxnas CTopoHa HeceT OTBETCTBEHHOCTbH 3a JEHCTBUSI CBOMX PaOOTHHUKOB, CBS3aHHBIC C HapyIICHHEM YCIOBUI
JloroBopa, B TOM 4HClIe NPWIOKEHUH K HEMy, €CIM OHU IOBJIEKJIM HEUCIIONHEHHE WIM HEHaJJIeXallee HCIOIHEHHE
00s3atenbeTB CTOpoHs! 1o JloroBopy.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM ¥ WHbIC HEONAronpusTHBIC MOCIEACTBHS IS
[pennpustust/ ToproBoif TOYKHM, CBS3aHHBIE C IIPHOCTAHOBIICHHEM/IIpEKpalleHneM MpoBeaeHus Ormepanuii B ciaydasx,
IIPeAyCMOTPEHHBIX moapaszaenom 3.2. Ilpasun TO, wnm Bo3HUKIIME B pe3ynbrare HapymeHus [IpeanpusTueM moIoXeHHH
monpaznena 4.1. Ipasun TO.

7.6. B cirygae napymenus [Ipeanpustaem o0s13aHHOCTH, IpeAycMOoTpeHHON yHKTOM 4.1.19 IpaBun TO u moBTOpHOTO
COTJIACOBAaHHUsI BPEMEHH YCTAHOBKH DieKTpoHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmaprt-tepmunan, Kacca 381) B
CBSI3M C OTCYTCTBUEM YIIOJIHOMOYEHHOTO INPEICTaBHUTENs, ykazaHHOro B OdepTe nnm B 3asBICHUHN, B PAHEE COTJIACOBAHHOE
Bpemsi, [Ipennpustue obs3yercss He mo3aHee 3 (Tpex) pabo4MxX JHEH, CO JHA HampaBlieHHs BaHKOM COOTBETCTBYIOIIETO
TpeboBanus Ilpennpusituro, ymiatuteh banky mrpad B pasmepe 5000 (Ilstu Tteicsiu) py6neir, HIC He obGmaraercs.
IIpenycmorpenHoe HactosAmuM IyHKTOM IlpaBun TD tpebGoBanue, HampasiseTcs bankom Ilpennpustuio B mopsake,
npenycMoTpeHHoM 1. 7.7. IIpasun TO i HampaBiIeHUs 3aKJII0YEHUS CEPBUCHOTO LIEHTpA U CUETa.

7.7. B ciydae:

o nonomku OnekrporHoro Tepmunana (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, Kacca 3l) Ilpeampustue
BhlIUTaunBaeT banky mtpad, B pasmepe 20000 (Baguats Thicsy) pyoOuneit, HIC He obnaraercs, 3a KaXIblii NOJIOMaHHbIH
Onextpounsiii tepmunan (POS-tepmunan, PIN PAD, Cmapt-Tepmunain, Kacca 381);

e yrepu OnektpoHHoro tepmuHana (POS-tepmmuan, PIN PAD, Cwmapr-tepmunan, Kacca 3Bl) Ilpeampusrue
BeluiaunBaeT banky mtpad, B pazmepe 24000 (Banmats detsipe ThIcSn) pyoieit, B ToM uucie HJIC, 3a KaXaplid yTepSHHBINA
Onexrponnsiii Tepmunan (POS-repmunan, PIN PAD, Cmapt-tepmunain, Kacca 381);

® yTepyu KOMIUICKTYIOMHUX K OnektpoHHoMmy TepmuHany (POS-tepmunan, PIN PAD, Cmapr-repmunan, Kacca 381)
[peanpusitue BhiulaunBaeT banky wmtpad, B pasmepe 2000 (Be Toicsum) pyOuneit, B Tom umcie HIC, mo kaxmomy
Onektponnomy tepmunany (POS-tepmunan, PIN PAD, Cwmaprt-tepmunan, Kacca 3Bl), mo koTopomy ObUIH yTEpsIHBI
KOMILICKTYIOIIHE,

e Bo3Bpata [Ipennpustuem Cmapr-TepMmuHana baHky, B TeueHHe Cpoka, ykazaHHoro B myHkre 4.1.31. IIpaBun TO,
[Ipennpustue BoitutaunBaeT banky mrpad B pasmepe 24000 (/IBaaaTs yeTsipe Thicsiun) pyoiei, B Tom yucie HJ[C, 3a kax b1
BO3BpalleHHBIH CMapT-TepMHUHAI.

Cymma mtpada sieisietcst UKCUPOBAaHHOM U ortaduBaetcs [IpeanpustueM B moJis3y banka myrem crnimcanus bankom
JeHexHbIX cpeacTB co Cuera Ilpennpusitust B cooTBeTCTBUU € yeaoBusimu 11.3.2.4. u n.7.7.1. [lpasun TO unu mytem nepesoa
JICHEe)KHBIX CPEJICTB Ha CUeT, YKa3aHHBIH bankoMm B TpeOGoBaruu 00 yriare mrpada, HanpaBJICHHOM coriacHo 1m.7.7.2. u 7.7.3.
[IpaBun TO.

Onexrpornsil TepmuHan (POS-tepmunan, PIN PAD, Cmapr-tepmunain, Kacca 3B1) cunraeTcs yTepssHHBIM B cliydae
noxydenus: bankom Takoi nHbopmMarmu ot IIpenpusaTus WK B caydae HEBBITOJIHEHUS [IpenpusaTHeM yCIoBHi, yKa3aHHBIX
B 4.1.22, 1. 4.1.24 Tpasun TO.

VBegomieHue 006 yCTAHOBICHHH (paKTa yTepH/MOIOMKH/HEBO3BpaTa DIeKTpOHHBIX TepMuHanoB (POS-tepmunan, PIN
PAD, Cwmapr-tepmunain, Kacca 381)/ Bo3Bpara [Ipennpustuem Cmapt-tepmuHana baHky, B TeueHHE CpPOKa, YKa3aHHOTO B
nyukte 4.1.31. Tlpasun TD) U 3aK/IF04EHHE CEPBUCHOIO LIEHTPA O MOJIOMKe DiekTpoHHoro tepmunana (POS-tepmunan, PIN
PAD, Cmapt-Tepmunan, Kacca 381 B ciyuae monomkn), Hanpasisitores bankom Ipexnpustito mo Cucreme «Anbba-busnec
Omnnaiiny» wiM Ha OymMakHoM HocuTene mo Anpecy I[lpenmpustust B cpok He mosgHee /7 (cemu) pabouux JHEH C ATkl
nocryrienus: B bank unbopmanuu o6 yrepe/neBoszspare DnektponHoro tepmuHana (POS-repmunan, PIN PAD, Cmapr-
tepmunai, Kacca 381)/ Bo3spare [Ipennpustuem Cmapt-TepmuHana baHky, B TeueHHe Cpoka, yka3aHHOro B myHkte 4.1.31.
[MpaBun TO winy mosrydeHUs! OT CEPBUCHOTO IIEHTPa 3aKIIOYEHUS O MoJIoMKe DiekTpoHHoro TepmuHaia (POS-repmunan, PIN
PAD, Cmaprt-Tepmunan, Kacca 381).

VYmnara [Ipeanpustiem mrpadoB, NpeaycMOTPEHHBIX HACTOSIIIMM ITyHKTOM JloroBopa, mpou3BOUTCS:

e B nopsiKe, npexycMoTpeHHoM 1. 7.7.1. - 7.7.2 Tlpasun T B ciryqae, ecim Cuer IIpennpusitust oTkpsIT B baHke;

e B nopsake, npexycmorpenHoM 1. 7.7.3. TlpaBun TD B ciydae, ecnu Cuer IIpeanpusts OTKPHIT B CTOPOHHEH
KpEIUTHON OpraHu3aIiu.

7.7.1. Hacrosmm Ilpeanpusitue npenocrasnsger baHky mpaBo 0e3 IOMOJHUTENBHBIX PAaCTIOPSDKEHHUN (3apaHee JlaeT
aKIIeNT) CIHCHIBATH JICHE)XKHBIE CPEICTBA B CyMMe MTpadoB, NpeayCMOTpeHHBIX 11. 7.7. IIpamn TO, co cueros [Ipennpusitus B
Barote Poccuiickoii @eneparim, OTKPHITHIX, a TAKXKe OTKphIBaeMbIX B Oyaymem B banke. bank criuceiBaeT cymmy mrpada co
Cuera [Ipeanpusitus, oTKpeIToro B banke mo ncreuennn 14 (4eTeipHaaIaTH) KaJeHIAPHBIX THEH ¢ AaThl HanpasieHus bankom
[IpeanpusTuio JOKYMEHTOB, yKa3aHHbIX B 1.7.7. IIpaBun TO.
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YactruHoe crimcanue mrpados, NpegycMoTpeHHsbIX 1. 7.7. [IpaBun T, nomyckaercs.

7.7.2. B ciyqae OTCYTCTBHS WM HEJOCTATOYHOCTH JACHEXHBIX cpenctB Ha Cuere [Ipennpusrtus, a Takke Ha cyeTax
IIpennpusitus B Bamore Poccuiickoit @eneparuu, oTKpeIThIX B banke, nis cniicanust baHkoM ¢ TakWx CYETOB B COOTBETCTBUH
cm. 7.7.1. llpaBun TO cymm mrpadoB, npexycMoTpeHHBIX 1. 7.7. [Ipasun TO, bank B cootBercTBum ¢ 1. 3.2.4. IIpasun TO
HanpasisteT [Ipennpustiro no Cucreme «Anbda-busnec Onmaiin» wim Ha OymMakHOM Hocutelne o Anpecy llpemmpusarus
TpeboBanue 00 ymare mrpada. [IperycMoTpeHHOE HACTOSIIIIIM ITyHKTOM TpeOOBaHKE MOIICKUT UCIOTHEHHIO [Ipeanpusruem
B MIOPSIZIKE U CPOKH, IpeaycMoTpeHHsie 1. 4.1.16. [Ipasun TO.

7.7.3. B cmyuae, eciiu Cuer [Ipennpusitust OTKPBIT B CTOpOHHEM OaHke, To bank Hampasiser B Aapec [pennpusitus
TpeOOBaHUE, COCTABIEHHOE B MPOM3BOJBHOM IHCEMEHHOW (opme, 00 yrulaTe AEHEKHBIX CpelacTB Ha cueT banka, B
coorBerctBUM ¢ 1. 3.2.4. IlpaBun TD. TpebOoBaHue HOIKHO conepkaTh oOOocHOBaHHME IuTpada 3a YTEepo/TOJIOMKY
OnekTtponnoro tepmuHana (POS-repmunan, PIN PAD, Cmapr-repmunan, Kacca 3B1), pacuer cyMMbI TpeOOBaHUsI, IEPHO 3a
KOTOPBIH BBICTAaBIISIETCS] TPEOOBAHNE, CPOKH M PEKBU3UTHI JUIsl OCYIIECTBIICHUS NIEPEBOA JICHEKHBIX CPEIICTB

7.7.4. B cnyuae HencnonHeHnue [lpeanpustrem o0s3aHHOCTEH, mpeaycMOTpeHHBIX 1I. 4.1.22 w/unn 1. 4.1.24 Tlpasmn
TD, panee monydeHHbIc OT baHka WK TpeThbUX JINII, TPUBIeYeHHBIX bankoM, Dnekrponubie TepmuHanbl (POS-tepmunan, PIN
PAD, Cmapr-tepmunai, Kacca 3B1), cunTaroTcsi yTepsHHBIME C JaibHEHIIEH yaTtoi mrpada, mpeaycMOTpeHHoro 1. 7.7.,
[IpennpusTieM B MOPSIKE M HA YCIOBHX, IPETyCMOTPEHHBIX I.1L. 7.7.1-7.7.3 TlpaBun TO.

7.8. Ilpenmpusarie OCO3HAE€T M NPHHUMACT HA Cce0s BCE PHUCKM HCIIOIb30BAHMS HICKTPOHHOW IOYTHI, B paMKax
HCTIOTHEHU TIpaB U obsi3aHHOCcTe! CTOopoH 1o JJoroBopy.

8. OcHoBaHHs 0CBO0OOKICHHUS OT OTBETCTBEHHOCTH

8.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJNHEHWE WM HEeHaJJIe)Kallee HCIOJHEHUE CBOMX
00s13aTenbeTB 10 J[oroBopy B ciiydae, €Clid MX BBIIOJHEHHE 0Ka3ajJoCh HEBO3MOXKHBIM BCIIEICTBUE HEMPEOI0IUMOM CHJIBI, TO
€CTh Ype3BBIYaliHBIX M HENPENOTBPATHUMBIX IPH JaHHBIX YCIOBHUSIX OOCTOSITENILCTB, KOTOPHIE BOZHHMKIH IIOCIE 3aKIIOYECHUS
JoroBopa. K Takum obGcrositensctBaM CTOPOHBI, B YAaCTHOCTH, HO HE HCKJIIOYHTENBHO, OTHOCST: CTUXUIHBIE O€ACTBUS,
MOBPEXICHNE JIMHUI W/UITH CPEACTB CBsA3HM, BBEACHHE Ha Tepputopun Poccuiickoit denepalivy 1 OTAEIbHBIX €€ MECTHOCTSIX
BOCHHOTO MJIM UYPE3BBIYaWHOTO MOJIOKCHHUS, 3a0aCTOBKH, MPUHATHE OPraHaMH TOCYIapCTBEHHOW BIACTH /WM OpraHaMU
MECTHOTO CaMOYIIPABJICHUSI HOPMaTHBHBIX ITPABOBBIX U MHBIX aKTOB, JAENAIOIINX HEBO3MOXXHBIM HCTIOJTHEHNE CTOPOHAMH CBOMX
o0s3aTenseTB 1o Jlorosopy.

8.2. Ecmm nmroboe m3 oOcTosTenbeTB, ykazaHHbIX B 1. 8.1 [IpaBun T3, HemocpenCTBEHHO MOBIHSIO Ha HEUCIOTHEHUE
00513aTENBCTBA B CPOK, YKa3aHHBIN B JlOrOBOpE, TO 3TOT CPOK OTOABUTACTCS COPA3MEPHO Ha BPEMs JEHCTBHS COOTBETCTBYIOIIETO
00CTOSITeNIECTBA 1 HEOOXOANMOE [UISl YCTPAHEHHUS €TI0 ITOCIIEICTBUH.

8.3. CropoHa, s KOTOpPO# CHAEIaJOCh HEBO3MOXKHBIM HCIIOJHCHHE O00S3aTelIbCTB BCIICACTBHE OOCTOSTEIbCTB,
ykazanHbiX B 1. 8.1 IIpaBun TO, obs3aHa He mo3gHee 3 (Tpex) pabo4MX JHEH CO AHS MX HACTYIUICHHS U NpPEKpalleHHs B
nucbMeHHOH (opme yBenoMuTb 00 3toM npyryto Cropony. M3BemieHue IOKHO COAEp)KAaTh NaHHBIE O XapakTepe
00CTOSITENILCTB, a TAKXKe, 10 BO3MOXXHOCTH, OLIEHKY UX BIUSHHS Ha BO3MOXKHOCTb UcoJdHEeHHs: CTOPOHO CBOMX 00sI3aTENbCTB
no Jlorosopy.

8.4. Ecmm 06cTosITeNnbCTBO, MPEISATCTBYIOINIEE HCIIOMHEHUIO 00s13aTenbeTB CTopoHaMu, yka3zaHHoe B 1. 8.1 [Ipaswun T,
qmarest 6osee 1 (oxHOro) mecsua, kaxaas u3 CTOpOH BIpaBe 0TKa3aThCsl OT UCIIONHEHUs JJoroBopa B 0THOCTOPOHHEM MOPSAKE
ITyTeM HAIPaBJICHHS ITPEABAPUTEILHOTO IMCbMEHHOTO YBEIOMIICHU Apyroii CTopoHe. YKa3aHHOE YBEIOMIICHUE TOJDKHO OBITH
HarpasieHo 1o Cucreme «Anbda-buznec OnnaitH», KypbepoM WM 10 1ouTe (C yBEIOMIJICHHEM O BPYUEHUH) HE TIO3HEE, YeM
3a 10 (mecsiTh) KaJCHIAPHBIX THEH 0 TpeAroiaraeMoii JaThl pactopkeHus [Jorosopa.

8.5. baHK 0cBOOOXMaeTcsi OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE WM HEHAJIeXkallee WCIOJHEHHE CBOUX
00s13aTeNbCTB, pexycMoTpeHHsixX 1. 3.1.1. [IpaBun T3 Bo Bpems mpoBeaeHus [ImaHOBBIX paboT.

9. JleiicTBHE T10TOBOpPA

9.1. Jlorosop naeiictByer B TeueHue 1 (ogHOrO0) roja.

B cnyuae ecnu 3a 30 (TpuanaTh) KaneHAAPHBIX JHEH JI0 UCTEUEHUS Cpoka JeicTBus JloroBopa Hu oaHa u3 CTOpPOH He
obpatuThcst K Jpyroil c 3asBIeHHMEM O npekpamieHuH JloroBopa, [loroBop aBTOMAaTHYECKH MPOJUIAETCS Ha KaXIbIHA
MOCJIEAYIOIIHNM TOI.

9.2. Kaxnas u3 CTopoH BmpaBe OTKa3aThCsi OT HMCHONHEHHs JloroBopa B OJHOCTOPOHHEM MOPSIKE, MHCEMEHHO
yBenomuB 00 3ToM npyryio CTopoHy, He MeHee deM 3a 30 (TpuALATh) KaJCHAAPHBIX AHEH IO IMpeanoiaracMoil JaThl
pactopkenusi JloroBopa (3a HCKITIOYEHHEM CIy4aeB, YCTaHOBJCHHBIX B 1. 3.2.14 IlpaBun T3). Yka3zaHHOE yBeIOMIICHHE,
odopmireHHOE TI0 hopMe, ycTaHOBIEHHOH baHKOM, TOIKHO OBITH HANPAaBIEHO OJJHUM M3 CJICIYIOLINX BAPUAHTOB:

¢ kypbepoM (odopmirsercs Ha 6nanke baHka);

e 110 1Io4Te (C YBeIOMJIEHHEM O BpyueHuH) (oopmirsiercst Ha Onanke baHka);

oo Cucreme «Anbda-buznec Ommaith» B BuAe BiIoxeHHOro (aitma B dopmare «.pdfy (ckaHupoBaHHas KoM
yBenpomiieHust o pactopxkernu (IIpmmoxxerne Ne3 x Ilpasmmam TO), moamucannoro co Cropons! IIpeampusarus) B cocraBe
AMEeKTPOHHOTO JoKyMeHTa «[IuceMo» ¢ Kareropmeidl «OKBalpWHT», IMOAMUCAHHOTO MPOCTOH 3JIEKTPOHHON ITOAMUCHIO
ynoigHoModeHHoro ymia [Ipeqnpustus, neiicTBytomero oT uMenn llpeanpuarus 6e3 TOBEpEHHOCTH, 00JaAIOIIEr0 POJIBIO
«PykxoBogurens» B Cucreme «Ansda-busnec Ounaitay,
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e B aekTpoHHOM Buze no Cucreme «Anbda-buznec Omnaiiny, co3nanHoe ¢ momoniplo CucteMsl «Aunbda-buznec
OHJaitH», MOANMCAHHOE TMPOCTON JIEKTPOHHOM TIOJIUCHIO YIOJIHOMOYEHHOTO Juma [TpearnpusaTusi, 1eiCcTBYIONIETO OT UMEHH
[IpennpusTus 6€3 TOBEPEHHOCTH, 00IaIAI0NIETo Poibio «PykoBoauTeNb» B cucTeMe «Anbha-bruzaec OHNaitHy, MpH HATUIAH
TEXHUYIECKOI BO3MOXHOCTH B Cructeme «Anbda-busnec Onmaitny.

9.3. Bamk mpexkparmaer mpoBeneHue Apropuzanuii Omepanmii co mHsA monmydenus [IpennpustieM YBeIOMIICHHUS O
pacropxennu [loroBopa, HapaBineHHoro bankowm [Ipennpustiro, B cootBeTcTBuu ¢ 1. 9.2., 3.2.14. u 1. 8.4. [IpaBun TO nnu Ha
JIECSITHIM KaJleHAapHbIH AeHb ¢ NaThl HanpaBieHus bankom YBemomieHus o pactopxeHun JloroBopa (4To HACTYIUT paHee), I
B J1aTy mosy4denus ot [Ipennpusitus YBenomieHus o pactopxenun JloroBopa, npexycmorpernoro 1. 9.2. u . 8.4 [pasun TO.

VYkazanHoe B HacTosiieM nmyHkTe [Ipasun TO ycnoBue He pacripocTpaHseTcs Ha ucroiHeHre CTOpoOHaMU 00s13aTeIbCTB
10 OCYILIECTBIICHHIO MOJIHBIX B3aMOPacdeToB o Jlorosopy.

9.4. CTOpOHBI IOTOBOPHIIMCH O TOM, 4TO JloroBop pactropraercs o cornameHnto CTOpoH B cooTBeTcTBHUH C 11. 1 cT. 450
I'paxxnanckoro xonekca Poccuiickoit denepanuu B ciryuae 3akpbitus Cuera Ilpeanpusitus, oTkpsiToro B banke.

9.5. Pacropxenne [loroBopa He ocBoO0kmaeT CTOPOHBI OT 00S3aHHOCTH MTPOBECTH BCE B3aUMOPACUETHI M IDIATEXKH I10
Jorosopy nmo OmnepanusM, COBEpIICHHBIM 10 IaThI €r0 pacTopkeHus. B cimydae pacropskerns Jlorosopa, CTopoHsI 00s3yr0TCS
TIPOM3BECTH BCE B3aMMOpPACUETHI U IUIATekH 1o JloroBopy B Tedenue 540 (MATHCOT COpoKa) KaJeHAAPHbIX JIHEH MMOCIe JaThl
pactopxkenus [Jorosopa.

10. Wnble ycaoBus

10.1.CropoHBI COTIAacHBI, YTO WCTOYHHKOM IIPAaBOBOTO pPErynupoBaHus oTHomeHud CTopoH B pamkax JloroBopa
siersieTes JloroBop, 3akoHoaaTenbeTBO Poccuiickoit @eneparun, [pasuna [1C/Ipasuna HCIIK. JTro0bie ycoBHs M MOJIOXKCHUSL
JoroBopa, kotopsie npotuBopeuat [Ipasunam [1C/TIpasunam HCIIK (ycTaHOBICHHBIM Ha MOMEHT 3aKiioueHus Jlorosopa win
pa3paboTaHHBIM B OYyIyIeM), HOJKHBI ObITh TpuBeaeHbl B cooTBeTcTBUE ¢ IlpaBumamu [1C/IIpaBunamu HCIIK, mpu sTom
yCIIOBUS U MOJIOXKeHHU JloroBopa, coaeprkaliye Takue NpoTUBOPEUns, TOJIKYIOTCSA U UCTIONHAIOTCS CTOPOHAMHU B COOTBETCTBUHI
¢ [IpaBunamu [1C/TIpaBuiaamu HCIIK.

10.2. CropoHbl IpH3HAIOT 00s3aTEJIBHBIMHU Ul MCHOJHEHHs B pamkax JloroBopa TpeGoBaHMsi 3aKoHOB Poccuiickoi
Oenepany, Yka3zoB [lpesunenra Poccuiickoit ®enepanuu, IloctanoBnenuit IlpaButensctBa Poccuiickoit ®eneparuu,
HOPMaTHBHBIX M MHBIX akToB banka Poccum n ®denepanbHoit ciyx0bl 10 pUHAHCOBOMY MOHHUTOPHHIY, HHBIX HOPMAaTHBHBIX
IIPAaBOBBIX AKTOB, TPEOOBAHUS 3aKOHOAATEIHCTBA MHOCTPAHHBIX TOCYIApPCTB, MEXIYHAPOAHBIX JOTOBOPOB, 3aKIIOYEHHBIX
Poccwuiickoii @enepanueit, paciopsANTENbHBIX TIOKYMEHTOB, H3JaHHBIX INIaBAaMU TOCYIapCTB M IIPABUTEIBCTB, PYKOBOAUTCIISIMH
OpraHoB 0aHKOBCKOTO Ha/{30pa M MHBIX YIIOJHOMOYEHHBIX OPraHOB HHOCTPaHHBIX TOCYAApCTB, NIPUMEHUMBIX K baHKy, a Takxke
JIOTOBOPOB, 3aKIIOUEHHBIX MEX1y baHKOM M MHOCTpaHHBIMH OpTaHHU3ALUAMH (B TOM YHCIe, KPEAUTHBIMU OpTaHU3aIUsIMU), B
TOM YHCJIC HaNpaBICHHBIX Ha NPOTHUBOJCHCTBUE Jeraau3aniy (OTMBIBAHUIO) JHOXOMOB, IMOJYYEHHBIX NPECTYIHBIM ITyTEM,
00pb0Y C TEPPOPU3MOM U MHOU MPOTHUBONPABHOMN JICSTEIBHOCTHIO.

10.3. Hacrosium CTOpOHBI:

1) rapaHTUPYIOT, YTO Ha ATy 3aKJIIOYeHHs HacTosmero /lorosopa HM OHM, HU UX PaOOTHHUKH (€CIM NMPHUMEHUMO) He
COBEpIIAIM KOPPYIIIIMOHHBIX JICUCTBUH, CBS3AHHBIX C 3aKJIIOUEHUEM H/UITM UCIIOJIHEHHEM HacTosiiero Jlorosopa;

2) 00s3yI0TCSI HE COBEpLIATh KOPPYNIMOHHBIX AEHCTBUI INpH OCYIIECTBICHWH CBOMX MpaB M OOSM3aHHOCTEH IO
HacrosmeMy JloroBopy, B ToM unciie obecrieunBas COOIIOICHNE YKa3aHHOTO YCIOBHS CO CTOPOHBI CBOMX PaOOTHUKOB (ecin
MIPUMEHHMO).

IMon «kOppyNIIMOHHBIMH JAEHCTBUSIMM» JUIS LEJIeH HACTOSIIEro ITyHKTa ITOHMMAOTCS Clelylomune JedcTBus,
COBEpIICHHBIE IIPSIMO MM KOCBEHHO, JINYHO WIIH Yepe3 MOCPEHNYECTBO TPEThUX JIUIL, B JIIOOOM BHIIE U opMe:

® [IpeI0CTaBJICHHE WK 00EIIaHUE TPEAOCTABUTE JTI00YI0 MMYIIECTBEHHYTO H/HII HHYIO BBITOly/IIPEUMYIIECTBO C IEIbI0
NOOYKICHUS TIPUHATHS PELICHUS B TI0JIb3Y JIUIIA, TIPEIOCTABIIIIONIETO TaKYI0 BBIFOAY/TIPEUMYIIECTBO, HIIH CBI3aHHOTO C HUM
TN,

 [IOJTyYeHHe, COIJIaCHe IMOJNYy4YUTh, IPOCch0a MPel0oCTaBUTh MMYLIECTBEHHYIO H/MIM HWHYIO BBITOAY/TPEHMYILECTBO C
LEJIbIO MTOOYXK/IEHHSI IPUHSATHSI PELICHUS B M0JIb3Y JIMIA, IPEJI0CTABIISIONIETO TAKYIO BBITOAY/IPEUMYILECTBO, UIIU CBSI3aHHOT'O
C HUM JINIIA,;

® HE3aKOHHOE HCII0JIb30BaHNE CBOETO JOJLDKHOCTHOTO TOJIOKEHHMS! BOIPEKH 3aKOHHBIM MHTepecam CTOpoH, o0miecTBa,
rOCy/apcTBa B EJSIX MOTy4YeHHs (PMHAHCOBOM MIIM MHOW BBITOJIBI/IPEHUMYIIIECTBA;

e mi00ble WHBIC JICHCTBUS, HapylIalolMe NPUMEHHUMOE 3aKOHOAATENbCTBO, HANPABJICHHOE Ha IPOTHBOJCHCTBHE
KOPPYIIHH.

10.4.CropoHBl NpUIIIM K COTJIAIICHWIO, YTO TPETHH JIMIA, NpHUBJIEUEHHble baHKOM, /Uil BBHIMOJHEHHS paboT c
OnextponnsiMu Tepmutanamu (POS-tepmunan, PIN PAD, Cmapr-TepMuHa) Bupase npu ohOpMICHUH AKTOB HCIIOJIB30BaTh
rpa¢udecKuii MOHOXPOMHBIM OTTHUCK KPYIJIOW IeYaTH M TOJIHCH, BBIIIOJHEHHBIE THIOTPAPCKHM H/WIH MEXaHHYECKUM
crocoboM, 4To OymeT IOCTaTOYHBIM OCHOBaHMEM Uit CTOPOH IO MPU3HAHMWIO JAaHHOTO AKTa MOAIMHHBIM. Ilpeampustue
HACTOSIIIMM 3aBepseT W rapaHTupyeT baHKy, 4TO MCIOJIB30BaHHE TPAPUIECKOT0 MOHOXPOMHOTO OTTHCKA KPYIJIOW MeYaTH H
MIOJIVICH, BBIITOJIHEHHBIE TUHOTPAa(CKUM ¥/MIM MEXaHWYECKHM CIocoOoM Ha AKTax, Uil yKa3aHHBIX IeNiell, He SBIIeTcCS
OCHOBaHMEM i1 ocnapuBauusa [Ipeampuaruem ¢akra mognucanuss CTOpOHAMH Takoro AKTa W Iepefadyd Mo HeMy
Onektponnbix TepmuHaioB (POS-repmunan, PIN PAD, Cmapr-TepMuHan).

bank nonaraercs Ha npexacrtasieHHsle [IpeanpustiieM 3aBepeHus, uMerone Ans banka cylecTBeHHOE 3Ha4EeHHUE, O
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yeM u3BecTHO [Ipeanpusituto. [Ipennpusitie o0s3aH0 Bo3MecTHTh baHKy B HOJHOM 00beMe YOBITKHM W/MJIM MMYILIECTBECHHBIC
MOTEPH, TPUIMHEHHBIE HECOOIIOICHNE WII HApYIIIEHNEM YKa3aHHBIX B HacTosmeM myHkTe [pasun TO 3aBepenuii u rapaHTHid.

10.5.IIpennpusitue BeIpaXkaeT COrJIacHe U YIIOJHOMOYHBaeT baHK MpefocTaBiIsTh NOMHOCTHIO WIIM YACTHYHO CBEICHHUS,
cocTaBiONe OAaHKOBCKYIO TaifHy mo cuetam [lpemnpustist, a Taroke cBemeHus o I[lpeampmsitum Ilapteepy banka,
ocymectBuBIIeMy npusneueHne [Ipeanpustusa B bank w/mmm npenoctasusiemy [IpeanpusaTiio DIEeKTPOHHBIE TEPMUHAIBI
(POS-tepmunansi, PIN PAD, Cmapt-tepmunan, OWNPOS, MPOS), mo6mibHoe mpuinokerne «AlfaPOSy mis ucnons3oBanust
MOOMIIBHOTO YCTPOWCTBA B KauecTBe DnekTponHoro Tepmunana (AlfaPOS) u/umu yeranoeky Kaccest 381.

[peanpusiTue BhIpakaeT corjacue ¥ YNOJIHOMOYHUBAET BaHK NpenoCTaBisATh MOJHOCTHIO WM YaCTHYHO CBEICHUS,
coCTaBysIIoNIMe OAHKOBCKYIO TaiHy, TPEThUM JHIaM-TiapTHepam baHka, ¢ KoTopbiMM y baHka 3aKilO4YeHBI COTJIALlIeHUS O
KOH()MACHIIMAIILHOCTHY U Hepas3TilalleHuH HH(POPMAIMU, OKa3bIBAIOIINM YCIIYTH U (MJIH) BHIOJIHSIOIINM PaOOTHI 110 pa3padoTKe
n () nopaboTke MPOrpaMMHOTIO OOecIieueHus, MCHOIb3yeMoro baHkoM, yciayrnm mo HacTpoike Takoro HmporpaMMHOTO
o0ecrieueHnst U YCIYTH MO €ro TEXHHYECKOMY CONPOBOKACHHIO, M (MJIM) OKa3bIBAIOIINM baHKy KOHCYNBTallMOHHBIE YCIYTH, U
(wmm) yeryru HHQOpMAaHOHHOTO 00MEHA IIPU OCYIIECTBICHAHN OIepaIiii ¢ ucrois3oBaanem [1U.

[IpeanpusTre BBIpa’kaeT COTJIaCHE W YIOJHOMOYMBAET BaHK MpenocTaBiIATh IMOJHOCTBIO WM YacCTHYHO CBEICHMS,
cocraBionie O0AaHKOBCKYIO TaifHy, a Takke HHble cBeneHms o llpeampustum maptHepy bamka OOO «A-UETBIPE
TEXHOJIOT Ny, npenocraBmstromemy [Ipennpusturo u [okxymartemo Cepsuc «Ilomenm», B o0beMe, HEOOXOIMMOM IUIS
3axmoueHus u ucnoxaenus [Ipeanpustuem u OO0 «A-HETBIPE TEXHOJIOI' MUy dorosopa «Ilogemm.

10.6. VcoBust JloroBopa He SBISAIOTCS IMOPYYEHHEM Ha 0O0pabGOTKY TepCOHANBHBIX HaHHBIX (manmee — I1JIH),
IIPEIYCMOTPEHHBIM 4. 3 cT. 6 DenepanbHbIM 3ak0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX» (Jlanee — 3aKoH
Ne 152-@3).

10.6.1.CropoHsl, SBISISICH caMocTosITeNnbHbIME onieparopamu [1/1H, ocymiecTBisitoT 00padotky I1/JH B cooTBeTCTBHU €
TpeboBanusiMu 3akoHa Nel52-d3, B TOM uucie 00s3yIOTCS NPHUHUMATh HEOOXOJMMBIE MPABOBbIC, OPraHU3AlMOHHBIC U
TEXHUYECKHE MEpBl WM 00ecreYrBaTh X MPHUHATHE AU 3auThl [1/[H OT HEMPaBOMEPHOrO MK CITy4aliHOTO JIOCTYIa K HUM,
YHHYTOXXCHUS, U3MCHEHHUS, ONOKMPOBAHUS, KOIMPOBAHMSA, NMPEIOCTABICHHS, PACIPOCTPAHEHHUSI MEPCOHAIBHBIX MAaHHBIX, a
TakXKe OT MHBIX HEIPaBOMEPHBIX ACUCTBUIA B oTHOIIEHUH [1/IH B COOTBETCTBHH ¢ TPpeOOBAHMIMH, YCTAHOBICHHBIMH CT. 18.1 1
19 3akona Nel52-03.

10.6.2.B pamxax J[loroBopa, omna Cropona mnepemaet napyroir Cropone I[I[lH o moammcantax mo Jlororopy,
YIIOJIHOMOYEHHBIX COTPYIHMKaX M pabOTHHWKAX, NMPUHMMAIONIMX YydYacTHEe B paMKax Ipolecca mo JloroBopy, mepenaromast
CTropoHa rapaHTHpyeT HaJIM4Ke TPABOBBIX OCHOBAHUI IJIsl OCYINECTBIICHUS MIEpeiadn.

10.6.3.B ciyyae nosiyueHus nonyyatomieii CTOpoHo# TpeboBaHuil (3a1IpoCcoB, IPETEH3UH, HCKOBBIX 3asBJICHHMH, )Kano0
U T.0.) OT cyobektoB IIJI[H W/Wiu YHMOJHOMOUYCHHBIX TOCYJapCTBCHHBIX OpraHoB mepenaromias CTopoHa o00s3yercs
CaMOCTOSATENIEHO PaCCMOTPETh U ypeTyJInpoBaTh Noay4eHHbIe TpeboBanus. [lepenaromas CtopoHa 06s3yeTcst KOMIIEHCHPOBATh
peainpHbIi yiiepO momyuatomieii CTOpOHBI, BBI3BAaHHBIH CaMOCTOSITEIBHBIM PAaCCMOTPEHHEM YKa3aHHBIX TPeOOBaHWI W/WIn
MIPUBJICYEHHEM K OTBETCTBEHHOCTH B CBSI3H C IMOCTYIHBIIMMH TPEOOBAHUSIM.

10.7.Tlpennpusitie ynojHOMaunMBaeT baHK MNpeloCTaBIsITh MOJHOCTHIO WIIM YaCTHYHO CBEACHHS O MEPCOHATIBHBIX
JTaHHBIX, KOTOPBIE MOTYT COJEP)KaTbcsl B mMoiydaeMbix bankom ot Ilpennpusitust JOKyMeHTax M CBEAEHHAX, Ha 00pabOTKy
MIEPCOHATBHBIX JAHHBIX (U3MUECKHX JIMI — paboTHHKOB Ilpennpusitus, mo ¢opMe W COIEPKaHHWIO B COOTBETCTBHUH C
3aKOHOJATeNbCTBOM Poccuiickoit @enepannu 0 NMepcOHANBHBIX AAHHBIX, BKJIOYAs TAKyl0 OOpPaOOTKY TPETBUM JIMIIOM -
[Maptaepom banka, ¢ koTopbiMu y baHka 3akitodeHsl cornameHus 00 OKa3aHWW YCIyr W (WIN) BBITOJTHSAIOMNM paboThI 110
paspaborke M (wim) nopabOTKe NPOTPAMMHOIO OOECHEYEeHHs, HCIOIb3yeMOro baHKOM, yCIyrM 1O HAcCTpOMKe TaKoro
NPOTrPaMMHOTO  O0ECIieueHnsT M YCIAYr'M 10 €ro TEXHMYECKOMY CONPOBOXJICHWIO, M (MJM) OKa3blBAIOIIMM baHky
KOHCYJIbTAIMOHHBIE YCIYTH, U (MJIK) YCIyr WHOOPMAIMOHHOTO 0OMEHa TPH OCYIIECTBIEHUHU OINEpaIidi ¢ UCTIOIh30BAHUEM
Kaprt (nanee — Cornamenue).

IIpu stom Ilpennpustue obecrneunBaeT HaAJEKaIlNe NMPaBOBbIE OCHOBAHUA s 00paboTKM BaHKOM mMepCOHAIBHBIX
JTAaHHBIX YKa3aHHBIX CYOBEKTOB TEPCOHAIBHBIX JAHHBIX B LENSIX HCIONHEHHUS Hacrtosimero Jlororopa, a Takke INepenady
(mpenocTaBieHne, TOCTYI) TAKUX MEPCOHATBHBIX JAHHBIX TPETHUM JIMIaM, IIepedeHb KOTOPHIX IpuBeaeH B (daiine «IlepedeHn
mapTHEPOB 1O  TPEJOCTABICHUIO YCIYr B  OKBalipuHre», pasMemeHHOM Ha caiite banka 1o  azapecy
https://alfabank.ru/sme/payservice/acquiring/, mis uene#t nmpeaocTaBieHHs TPETHUMH JHIAMU JAOTIOJHUTEIBHBIX YCIyT W/WIH
MIPOJYKTOB 10 3anpocy [Ipennpustus.

[Mpeanpusitue moxaTBepxaaeT, 4yro baHK BHpaBe 3alpOCUTH y HETO COrjiacusi CyOBbEKTOB IEPCOHANbHBIX JIAaHHBIX, a
[peanpusitue o0s3an0 1Mo TpeboBanMio baHka mpenocTaBuTh UX B TedeHue 2 (/Byx) nHEH ¢ MOMEHTa IOJIyYeHHs 3ampoca
banka.

[IpennpusTie MOATBEPKAALT, YTO MPEIOCTABIII CYOBEKTaM MEPCOHANBHBIX JaHHBIX MH()OPMAIIIO, IPETyCMOTPEHHYIO
4. 3 ct. 18 3akona Ne 152-D3, a umeHHO:

e HauMeHOBaHue U ajapec banka;

e repeueHb ePCOHAIBHBIX JJAHHBIX;

e 11e51b 00pabOTKU TEPCOHANBHBIX JAHHBIX (B COOTBETCTBHM C HACTOSANIMM IMyHKTOM JloroBopa) W ee MpaBoOBOE
OCHOBaHHE;

® [IpeIroJiaracMble 10JIb30BaTEIH EPCOHAIBHBIX JAHHBIX;

e ycraHoByieHHBIE 3akoHa Ne 152-®3 npaBa cy0bekTa NepCOHAIBHBIX JaHHBIX;

® MICTOYHHK ITOJY4YEHHs IEPCOHAIBHBIX JaHHBIX;
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o HHMOPMAIMIO O TPETHHX JIMIIAX, NIEPEUYCHb KOTOPHIX NpuBecH B (aiine «I[lepedyeHs mapTHEPOB MO MPEIOCTABICHUIO
YCIyT B 3KBalpUHIre», pasMelleHHOM Ha caiite banka no agpecy https://alfabank.ru/sme/payservice/acquiring/.

ObpabaTsiBacmble baHKOM mepcoHaNbHBIE NaHHBIE CYOBEKTOB MEPCOHANBHBIX JAHHBIX IMOIIEKAT YHUYTOKEHHUIO IT0
JIOCTIDKEHUH YKa3aHHBIX IIeJiell 00padOTKU WM B CIydae yTpaThl HEOOXOIUMOCTH B TOCTHKCHUH ATHX IIEJeH, e MHOe He
peAyCcMOTPEHO (eiepabHbIM 3aKOHOM.

10.8. Bce cmopbl, CBsi3aHHBIE C 3aKJIIOYEHHEM, HCIOJIHEHHEM W pacTopkeHueM JloroBopa, OyayT pasperiaTbes
CropoHamu myTeMm ImeperoBopoB. Eciu B Xome neperoBOpoB COIJIAIIEHHE HE NOCTUTHYTO, 3auHTepecoBaHHas CTopoHa
HAarpaBysieT MPETEH3HI0 B MMCbMEHHOW (hopMe, MOMHCAHHYIO YIOTHOMOUYSHHBIM JIUIIOM.

[Iperen3us HanpaBuseTcs JFOOBIM U3 CIIAYIOLNINX CIOCOOOB!

® 3aKa3HBIM MMHCBMOM C YBEJOMJIEHHEM O BPYUEHUY;

® KypBEpPCKOH JOCTaBKOW. B 3TOM cirydae (hakT MoIydeHUs IPEeTeH3NH HE00X0AUMO MTOATBEPAUTE pacuckoi CTOPOHEI
(mamee — ampecar). Pacmuicka moipKHA comep)kaTh HAWMEHOBaHHE NOKYMEHTA M JIaTy €T0 IONyYeHHS, a Takke (aMHIIHIo,
HMHULMAIBI, TOJKHOCTD U MOAMKCH JIULA, [T0JIyYUBILErO JAHHBIN TOKYMEHT;

o 110 Cucteme «Anbha-buznec Onmaituy.

[IpeTensus cunTaeTcst TOCTABJIEHHOM, B TOM YHUCIIE B CIIy4asiX €CJIM OHa:

® [IOCTYIHIIA aJpecaTy, HO 110 3aBHCAIIUM OT HEro 00CTOsTEeIbCTBAM He OblIa BpyYeHa WM aJpecaTr He 03HAKOMMIICS C
Hell;

e noctaBieHa o Anpecy [IpennpusaTus, qaxke eciau aapecar He HaXOAUTCS [0 JaHHOMY aJipecy.

K mnpereH3uu IODKHBI OBITH TPHIOKEHBI JOKYMEHTBI, OOOCHOBBIBAIOIINE IPEbsBICHHBIC 3aWHTEPECOBAHHOM
CropoHoit TpeOoBaHus (B ciydyae OTCYTCTBHS TaKMX JOKyMEHTOB Yy Jpyroid CropoHbl). YKa3aHHbIE JOKYMEHTBI
MPEACTaBISIIOTCS B (hOPME KOIHA, 3aBEPEHHBIX HAaNPaBUBIIUX UX CTOPOHOIA.

CropoHa, KOTOpOH HampaBlieHa MpeTeH3us, 00sg3aHa pPacCMOTPETh IIONYYECHHYIO NPETCH3MI0 M O pe3yibTaTaxX
YBEIOMHTH B MIUCBMEHHOM opMme 3anHTepecoBaHHYI0 CTopoHy B TeueHHe 30 (TpUANaTH) KaleHIAPHBIX JHEH CO THS TOTYICHHUS
MIPETEH3 M.

B cnyuae HeyperynaupoBaHUsl pa3HOIJIACUN B MPETEH3MOHHOM IMOPAJIKE, & TAKXKE B CIydyac HEMOIYy4eHHs OTBETa Ha
MIPETSH3UIO B TEYCHHE YKA3aHHOTO BBIIIE CPOKA, CIIOP MepeaacTcss Ha pacCMOTPEHHE B ApOUTPaXKHBIH cya T. MOCKBEL.

10.9. KOpuandyeckn 3HAYMMBIC W3BCUICHUS, 3asABICHUS, YBEAOMIICHHUS (Iallee — W3BEIICHHWS), B CiIydae eciu
cooTBeTcTByOIMM IyHKTOM IIpaBun TO mpsmMo He mHpeaycMOTpeH HHOHM cmocol, MmojuiexkaT HANpaBICHUIO B TOPSIKE
npeaycMorpennsM 1. 10.12. ITpasun T3.

10.10. ITox pabourmu nHsMH B JloroBope, HOHUMAIOTCS KaJIeHJapHbIE THH C MOHEIEIbHHUKA T10 MATHHIY BKJIIOYUTEIHHO,
€CII OHU HE SIBJISIOTCS BBIXOJHBIMU WJIM HEPAOOUMMH MPA3JHUYHBIMH JHSMH B COOTBETCTBHH C (peliepabHBIMU 3aKOHAMH U
pemenusimu [IpaBurensctBa Poccuiickoit dexnepanym, nubo KaleHIapHble THH cy000Ta M BOCKPECEHbE, €CIIU yKa3aHHBIMU
(benepanbHBIMU 3aKOHAMHU U penreHusMu [IpaBurenscTBa Poccuiickoit @enepanuu oHE 00BSIBICHB PA0OYNMH THIMHU.

10.11. TIpenmpusTHEe CAaMOCTOSTEIHHO HECET OTBETCTBEHHOCTD 32 BBIIIOJHEHHE HAJIOTOBBIX 00S3aTENbCTB, YIIATY BCEX
MIPUMEHUMBIX HAJOTOB M WHBIX CYIIECTBYIOIIUX O0S3aTENBHBIX IUIATEkKeH, COOPOB M IMOIUIHH, B CIIy4asX, YCTAaHOBICHHBIX
Hamnorossim xonexcoM Poccniickoit @eneparmm ¢ 10X010B, moctymnatomux ot banka Ha Caera [Ipennpusatus, a Takke JTFOOBIX
HHBIX JI0X0JI0B, BOZHUKAIOIIMX B paMKax Hacrosuiero Jorosopa.

10.12. Joxonsl, momydaemble B pamkax Jorosopa I[lpeampusteM — WHAMBHAYAIBHBIM MPEAIPUHIMATEIEM,
(bU3MYECKUM JIMILIOM, 3aHMMAIOIIMMCS B YCTAaHOBJICHHOM 3aKOHOZATeNLCTBOM Poccuiickoit ®enepanuu Nopsike 4acTHOM
MPAKTUKOMH, SIBJISIFOTCS €ro JI0XOJaMH OT MPEANPUHUMATENbCKOMN IESITeIbHOCTH, OT 3aHATUM YaCTHOM NMPAKTUKOM, B OTHOUIEHU U
KOTOPBIX OH CAMOCTOSITETIHHO HECET OTBETCTBEHHOCTH 32 BBINOJHEHHE HAIOTOBBIX 003aTENBCTB M YIUIATy BCEX MPUMEHHUMBIX
HaJIoTOB B cooTBeTcTBUM ¢ HasoroBeim kosnekcom PO.

10.13. [IIpumenumo onsn Ilpeonpusmuii-nepesudenmos P@] Tlpeampustve 3aBepser, 4To 007agaeT (PaKTHUECKHM
IIPpaBOM Ha BCE JOXOABI, BBIJIauMBaeMble baHKOM B pamkax HacTosmero JloroBopa, MMeeT MpaBO CAMOCTOSTEIHHO
MOJTB30BAThCS U (W) PacHoOpsDKaThCS TaKUM OXOIOM (TIOTYYaeT BHITOLY OT BHIIIAYUBACMOTO J0XOJa H CaMOCTOSITEIEHO
OTIpeNieNsieT ero NANbHEHITYI0 SKOHOMUYECKYIO CyIb0Y), HEe OCYNIECTBISCT B OTHONICHUU AAHHOTO JO0XOJa IOCPEIHUICCKHE
¢yHKIMK B mHTepecax wHoro juna. [lo 3ampocy banka [Ipennpusrue B Teuenue 10 (mecarn) KaJeHIApHBIX THEH 00s3yeTcs
MPEJOCTABUTh IOTIOJIHUTEIbHBIE JTOKYMEHTHI, MOATBEPKIAIOMIAE, YTO OH sBIsieTcs OeHepuuuapHbIM ((HaKTHISCKUM)
coOCTBEeHHUKOM J10X0110B 10 JloroBopy. [Ipennpustue o6s3yeTcst He3ameIUTeNbHO HHPOopMUpoBaTh baHK 00 M3MEHEHHX B
HACTOSIIEM 3aBEPCHHU.

Hpnnoxenns k [pasuiam TI:
[Mpunoxkenne Ne 1: Mucrpykuus as [Ipennpustuii o Mmepax 0e30MacHOCTH U IpaBmitax o0cmyxuBaHus 1o [lnarexxHsim
KapTam

Ipunoxenne Ne 2.1:TlopyueHue o Bo3BpaTe CpeACTB
[Mpunoxxenne Ne 2.2:T'apanTHiiHOE MUCHMO

[Mpunoxkenne Ne 3:  YBenomienue o pactopkeHun JloroBopa o mpenocTaBieHuH yciyr skBaiipuara AO «AJIbOA
BAHK»

[punoxenne Ne 4:  dopmat Peectpa Omnepartuit

punoxenne Ne 5:  AKT 0 BBIIIOJIHEHUH padot (axt YCTaHOBKH/3aMEHBI/ IEMOHTAKa/BOCCTAHOBJICHUS
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paboTocrocoOHOCTH  DJIEKTPOHHBIX TEPMHHAIOB, NPOBEACHUs WHCTPYyKTaxa 10 pabdore ¢
DNeKTPOHHBIMH TEPMHHATIAMH)

Ipunoxenne Ne 6:  Tlopsimok okasanuu coieicTBust [Ipeanpusatuio B yuactuu B [Iporpamme J0OsSUIEHOCTH «MupP»

[punoxenne Ne 7:  Wcropust namenennit [Ipasun T3 o npenocraBnennu ycuyr skxBaiipuara B AO «AJIbOA-BAHK»
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punoxenue Ne 1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb@A-BAHK»
o1 30.03.2026 r. Ne 1270

HNucrpykuus aas Hpexnpusituii o0 Mepax 0e30MacHOCTH M NPaBHJIAX 00CIyKUBAHHSA

no IliiaTeskHbIM KapTaM

I. O0wme mo10KeHus

ITnarexxnas kapra (Kapra) MoxeT OBITh HCIIOJB30BaHA JUIL MPUOOPETEHUS TOBAPOB, MOJYYCHUS YCIYT WIM CHATHSA
HaJMYHBIX JICHS)KHBIX CPEICTB TOJBKO 3aKOHHBIM JlepxateneM kapTel. Mms JlepikaTens KapThl JOIDKHO OBITH YKa3aHO HA
nuneBoit cropone Kaptsl (3a nckiroueHneM He nepcoHu(puIupoBaHHbIX KapT), a oOpa3zer] moamucu UMeeTcsl Ha TaHeH Ui
noanucy. JlaHHBIe TpenbsBIeHHOro JlepkareneM KapThl YAOCTOBEPSAIOIIETO JHMYHOCTH HOKyMeHTa (daMmius, uMs,
¢ororpadusi, MOANUCH) TOIHKHBI COOTBETCTBOBATH JaHHBIM Ha Kapre.

Kapra He MoeT OBITh TepeaaHa ee 3aKOHHbIM JlepikaTesieM KapThl I HCTIOJIB30BAHKS IPYrOMY JIHILY, HU HPH KaKHUX
00CTOATENILCTBAX.

ITon He3akoHHOM omeparueit ¢ KapToil moHnMaeTcs: UCTONb30BaHUE WM TIONBITKA HCIONIb30BaHUS KapTel Ha gyxoe
umst, moaaeabHol KapThl uinu noanenka camoit KapTel; ncnonb30BaHUe MOIIEHHUYECKH MOTYYSHHBIX OJIaHKOB JI0OKyMEHTOB 1O
omepaunud U JIOKyMeHTOB IO omepanusM He cBoero Ilpeampustus, HaHeceHHMe Ha OTTHCK C KapThl HONMOIHUTENBHBIX
CHMBOJIOB/3amucel — moanenka JJokyMeHToB 00 olnepanny; UCHONIb30BaHNEe BMeCTO KapThl YMCTOTO MiTacTHKa ¢ BHIOUTHIMU Ha
HEM HWJIY 3aKOIMPOBAHHBIMY Ha MarHUTHOM TMoJI0ce NaHHBIMU ¢ ToanuHHOHM KapTel (1. H. «Oemnblif macTuky).

I1. Hopsanok npuem (od0cayxuBanusi) Kapr
1. [Tpunnmas Kapty, cienyiite cieayromummM npaBuiaM, KoTopsle odecneuaTt Bamty ¢puHaHCOBYIO 6€30M1aCHOCTS.

Brracaute y Jlepxarens KapThl ¢ MOMOINBIO KaKOM TEXHOJOTMHM — KOHTaKTHON MM OECKOHTAKTHOM OH cobupaercs
coBepunTh Onepanuto. Eciiu 00bsiBieHHbII [{epkaTeneM KapTbl cioco0 OILIATHI SBISETCSI KOHTAKTHBIM, T.€. C HCIIOJIb30BaHHEM
MarHUTHOH M0JI0CHI UM KOHTAaKTHOI'O YMIIA, TO KACCUP CIEAYET CACAYIOLUM IIPaBUIIaM:

1. IlpoBeprTe cpok aeiicTBus KapTol.

2. Yoenurech, yto Kapra oTBeuaeT MeXIyHapOJHBIM CTaHAApTaM, U €€ UCIIOJIb30BaHHE HE OTPAaHMYEHO OJHOW CTPaHOM MM
pernoHoM, yka3aHHeIM Ha Kapre (Hampumep, «Valid only in ...»).

3. Yoenurecs, uto Kapra He moBpexaeHa.
4. Yoemurecs, 4TO HET IPU3HAKOB mMoanenku KapTer.

5. Ecim Ha nuneBo# minu o6opoTHO# cropoHe KapTel HaHeceHa dororpadus, yoeaurech, YT0O OHa COOTBETCTBYET BHEIIHOCTH
npexnbssurens Kaprel. Kacenp npoBout Kapty uepes DnekTpoHHbINH TepMUHAT (JIMO0 3TO MOXKET cenaTh JlepkaTenb KapThl),
TMIOCJIe YEero:

6. Y6enurech, uto gaHHble Ha JJokymMeHTe 10 omepanuu u3 DnektporHoro tepmuHana (POS-repmunan, PIN PAD, Cmapt-
tepmunan, OWNPOS, Kacca 381) (Takumu JaHHBIMH MOTYT OBITh TIOJMHBINA WM YaCTHUHBIN HOMep KapTsl, haMumis i ums
Jlepxarens KapThl) COBIAJAIOT C JAaHHBIMU IpEeAbABICHHOW KapThl — BO3MOXXKHO MX HECOOTBETCTBHE B CIydae MOMIJENKH
MarHuTHO nmostockl nim yuma KapTel.

2. OcobenHoctH 00ciyxuBauust ynnoBbIx Kaprt.

- Kak mpaBmito, Bce yumnosble KapTel 0lHOBPEMEHHO MMEIOT BCTPOSHHBIH YMI M MarHUTHYIO nonocy. Takue Kapter moryr
00CITyKMBaThCs Ha JIF0O0M DJIEKTPOHHOM TEpPMHHAIE, IaXKE €CIIM OH He IpeIHa3Hau€eH /ISl IpreMa YyunoBbix Kapt, anaioruaHo
obcimyxuBanuio KapT ¢ MarHNTHOH MOJIOCOM.

-B OTACJIBbHBIX CIy4dasixX YHIIOBas KapTa MOXKET COACPKATH TOJIBKO YHII. Taxue KapTI)I MOryT 06CJ'Iy)KI/IBaTI)C${ TOJIBKO Ha
CIICHHAJIbHO MPEAHA3HAYCHHBIX JI YUIIOBbIX KapT, 3J'IeKTpOHHI)IX TEPMHUHAJaXx.

- B mmobom ciydyae Ha DIeKTpOHHBIX TEpMHMHANIaX, NpeJHa3sHaYeHHbBIX JUIsl pHeMa YuIoBbIX KapT, o0ciayXxnBaHne YHIOBBIX
KapT Heo6X01MMO HAUHHATE C UCHIOIB30BAHUS «UUI PHAEPay DIEKTPOHHOIO TEPMHUHAIA, IPH 3TOM KaCCHp JOJDKEH CIIeZI0BAaTh
MHCTPYKIUAM, MTOSIBIIAIONIMMCS Ha JHCIUIee DISKTPOHHOTO TepMHUHAIA.

- Yumosas Kapra ocTaercss B CUMTHIBAIONIEM YCTPOWCTBE DJIEKTPOHHOI'O TEpMHHANA HAa MPOTSHKEHHUH Bced Omepanuu M He
BBIHUMAETCS U3 HEro O MOMEHTA €€ MOJIHOro 3aBepuieHus. [IpexxaeBpeMeHHOe yaaneHre YunoBoil KapTel U3 CUMTHIBAIOLIETO
YCTPOHCTBA IpepBeT BeImosHeHHe Oniepariuy.
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- Unentnduxanns [epxareneit kapt ocymectsisercss no ITMH-xoxy. Ilpu nmpoenennn Onepanuu Kaccup Ipeiaraer
JHepxatemnto unnoBoit kaptel BBecTH [IMH-KkO0 1.

-IIpn BBOme IIMH-koma HeoOXomuMO MpPemOCTaBNIATH JlepikaTelno KapThl MaKCHMyM BO3MOXKHOCTEH, TO3BOJISIONTUX
penoTBpaTuTh kKomnpometanuto [IMH-koxa.

- [lonyyuB oOTpULATENbHBI OTBET Ha ABTOPU3ALMOHHBIA 3ampoc mo uyunoBoil Kapre, He ciemyeT NbITaTbcs MPOBECTH
aBTOPU3AlMIO MTOBTOPHO MO MAarHUTHOW IMOJOCE WM KaKUM-THOO IpyrmM crocodoMm. Ecnm momydeH oTpuIaTenbHBIN
aBTOPU3AIMOHHBIN OTBET, HE NPEAyCMaTPUBAOIMINN H3bsATHE KapThl, Hy’KHO IONPOCHUTH KJIMEHTA OIUIATUTH TOBAap B JIFOOOM
npyroii hopme.

-Eciu B DOnektponnom Ttepmunane (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, OWNPOS, MPOS, Kacca 38l1)
obcmyxuBaercst Kapra ¢ MarHuTHOH 1moyiocol, He UMeromIas MUKpoIpoleccopa (To ectb Kapra npokaTbiBaeTcs uepe3 puiep
MarHMTHOM IOJIOCHI), ¥ MPH 3TOM TEPMHHAJI Tpeyiaraet oO0CiyxuTh 3Ty KapTy Kak 4MnoByro (TOSBISETCS HHCTPYKLUS
«MCITIOJIb3YMTE UUII»), To 3TO ABNSETCA MPU3HAKOM MOIETKH KapThi.

- Ecnn k obcmyxuBanmio mpemmaraetcs Kapra 6e3 Mukpomporeccopa u, TeM He MeHee, Ha JlokymeHTe 00 omepanuu
pacriegatsiBaercs ciioBo «CHIP» — 3T0 Takke sBisSeTCS MpU3HAKOM Mmoanesku KapTer.

3. Ocobennoctu obcnyxkuBanusg KapT ¢ 06CKOHTAKTHBIM HHTEP(PEHCOM.

- KapThl O€CKOHTAaKTHOI OIIIaThl MOTYT OBITH BBINIOJIHEHBI B PA3INYHBIX (OpM-(aKTOpax: B MPHUBBIYHOM BHIE IUIACTHKOBOH
KapThl; B BUJE CTUKEPA, IPUKIECEHHOTO K TI000MY NEPEHOCHMOMY TIpeaMeTy (Jackl, Opestok, MOOMIBHBIN Tene(oH U T.1.); B
BHUJIE IPOTPAMMHOTO MPUIIOKEHUS, 3aTPY’KEHHOTO B MOOWIILHBIH Tene]oH.

- Kak npaBuiio, 6eckoHTakTHbie KapThl, BoIONHEHHBIE B BUE (OpM-(aKTopa IIIaCTHKOBOW KapThl, IOMUMO OECKOHTAKTHOTO
MMEIOT KOHTaKTHBIH HHTepQelic: YMITOBbINA, MarHUTHas nojoca wiu ooa. Takue KapTsl MOryT 00CITy)KMBaThCs B DIEKTPOHHBIX
TEepMHHANaX, MOJICPKUBAIOIINX XOTs Obl OJIMH U3 NPUCYTCTBYIOIKX Ha Kapre nnTepdeiicax.

- [To 6ecxontakTHOMY HHTepdeticy KapTa MoxeT ObITh 00CITyKEHA TOJBKO B DJICKTPOHHBIX TEPMHUHAIAX, TTOAICPKHBAFOIIUX
OCCKOHTAKTHBIA HWHTEpdEiic, Ha UYTO YKa3blBACT HAINCYATAHHBIA HA OJIEKTPOHHOM TEpPMHHAIE CICIMATIBbHBIA 3HAK
6eckonrtakTHO# omtatel Mastercard PayPass wiun Visa PayWave. TIpu atom Omnepanusi coBepiuaercs nomHecenueM Kaprsr,
BEITIOJTHEHHOH B BHIE JTI000T0 popM-(akTopa, Ha paccTosiHUE 2-3 CAaHTUMETPA K CUMTHIBAIOIIEMY YCTPOHCTBY DICKTPOHHOTO
TEepPMHHAJIA, KOTOPOE Ha DJICKTPOHHOM TepMHUHAJE YKa3aHO CHEIHAIFHBIM 3HAKOM OCCKOHTAKTHOM OTLIATEHI.

- Ecnut [leprkatens KapTsl cOOMpaeTcs pacIulaTUThCs IO OECKOHTAKTHOMY MHTEepGeicy 1 Baml DNEeKTPOHHBIN TepMUHANAX €TI0
MOJIEP )KUBACT, TOT1a IIPOBEPOYHbIE ICHCTBY, ONMCaHHBIE B IL.I. 1-6 pa3znena 1 Hacrosmeit MucTpyknnu He npoBonsTes. [Ipu
3TOM HE0OXOIUMO MPETOCTaBUTh BO3MOXKHOCTD JlepKaTemo KapThl CaMOCTOSITEIEHO COBEPIINTH IUTATEX, HE 3a0upas Kapry
U3 €ro pyK, a IMEHHO: IIOBEPHYTh DJIEKTPOHHBIH TEPMHHAJI, 3aKPEIUICHHBIH Ha ITOBOPAYMBAIONIEMCS] MEXaHU3ME, JHIEBOI
CTOpOHOH K JleprkaTesnto KapThl; MEPEeABHHYTh MOOIMIBHBIN MM CTAllMOHAPHBIN DJIEKTPOHHBIN TepMuHaN Oike K [lepxarento
KapThl Ha yAOOHOE I HEero pacCTOsSHHE; yKa3aTh JlepikaTelno KapThl Ha DJIEKTPOHHBIA TepMUHAT OECKOHTAKTHOM OIJIATHI,
CTaI[MOHAPHO 3aKPEIUICHHbIM Ha KacCOBOM 00OpYJOBaHMU MM B 30HE paboTsl kaccupa. Ilocie storo Jlepxareib KapThl
CaMOCTOSITENIFHO JOJDKEH MPUKOCHYThCS OECKOHTaKTHOM KapToit kK DnekTpoHHOMY TepMHUHATY.
- I[Ipu coBepmennn Oneparuii 10:

3 000 py6mneit — mpu orutate Kaproit Visa;

5 000 py6uneit — mpu orate Kaproit Mastercard;

3 000 py6neit — mpu omate Kaproit Mup,
1o OecKOHTaKTHOMY MHTepdelicy nnentudukanun Jepxarens kaptel no [IMH-koxy He Tpedyercs.

- [Ipu coBepiiennu Onepanunii paBHON WM CBBIILIE:
3 000 py6neit — mpu orate Kaproit Visa;
5 000 pyb6ueit — mpu oruiate Kaproit Mastercard;
3 000 pybueit — mpu omuiate Kaproit Mup,
unentudukanus Jlepxareneil 06CKOHTAKTHBIX KapT ocymiecTBisiercs o [TMH-kony.

4. Tlpu npueme k oruiate Kaptel ¢ ucrnons3oBanueM JjiekrporHoro tepmunana (AlfaPOS) HeoOXoauMo pyKOBOACTBOBATHCS
pasnenom 3 Hactosmeit Mactpykiun (OcobeHHoCcTH 00caykuBaHus KapT ¢ 6eCKOHTaKTHBIM HHTEephercom).

IMpu HeoOXoaMMOCTH ocyluecTBiaeHns Onepaliu BO3Bparta ¢ MCIOJb30BaHHEM DiekTpoHHOro TepmuHaia (AlfaPOS)
YIOJHOMOYEHHBIN paboTHUK [lpeanpusrtus, 3agaeT B MoOwipHOM mpuioxenun «AlfaPOSy» mnepuon, B xotopoM Obiia
cosepureHa Oneparyst o1uIaThl, BEIOMpaeT Heooxoaumyto Orepaliyio oIuIaThl, Ho KOTOpPoi Heo0XxoauMo oOopMuUThE Bo3Bpar. B
NPE/III0)KEHHOM MEHIO BBIOMPAET «BO3BPATY.

IMpn ocymectBiennn Onepanuy OTMeHBl omartel ¥ Omnepanuu Bo3Bpara TpeOyeTcst MOJNHCH YIOITHOMOYEHHOTO
paborHuka [Ipennpusarus (kaccupa) Ha SKpaHe cMapT(oHa.

BAYKHO!!! IIpu padore ¢ DnekrponHsivu Tepmunanamu (POS-repmunan, PIN PAD, Cmapt-tepmunain, OWNPOS, MPOS,
Kacca 381):
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[Ipu maneiiem nono3penun, uro Kapra siBisieTcst NoAeIbHOM WK MIPeIbsBICHA HE €€ 3aKOHHBIM JlepKaTesieM KapThl,
HEOOXOIUMO CIIeNaTh aBTOPU3AIMOHHEIH 3aIIpOC BHE 3aBICHMOCTH OT CYMMBI CIIeNKH. VIMeiTe B BHY, YTO Ha ITOAICIEHBIC FITH
TONBKO YTO yKpaxeHHsle KapTel MokeT ObITh maH konx ABTopm3annu. [lomydeHme Koga HE SBISAETCS OCHOBAaHUEM [UIS
MIpeIoCcTaBIIeHISI 00CTy)KUBaHU 10 TakuM Kapram.

IMocime 3TOTO TMOMBITAMTECh YCTAHOBUTH JIMYHOCTH JlepskaTensi KapThl, TONPOCHB MPEIBSIBUTH YIOCTOBEPSIOIIHIE
JMYHOCTD JOKYMeHTHL. Wmentudunmpyite ¢otorpaduioo B TOKyMEHTE C JHMYHOCTHIO TpeabsButess Kaprel. JIMdaHOCTH
rpakIaHnHa POCCHM yCTaHaBIMBACTCSA 10 OOIIETPAKIAHCKOMY IMACIIOPTY, 3arpaHWYHOMY macmopry (00sf3aTelbHO C HE
HCTEKIIIUM CPOKOM JICHCTBHS M BBIIAHHOMY Ha TeppuTOopuu Poccuu), BpeMEHHOMY yI0CTOBEpeHH IO TnuHOCTH («dopma 211») u
MacrmopTy MOPSKa; BOGHHOCITYKAIEro — [0 YI0CTOBEPEHHIO INYHOCTH OHIlepa HITH BOEHHOMY OuieTy. JINUHOCTh MHOCTPAHIA
MOYHO YCTaHOBHUTD IO MPEIbIBICHHOMY HAIIMOHATLHOMY MACHOPTY, aKKPEAMTAIIMOHHON KapTOYKe TUIJIOMATA, KYPHAIUCTA,
Ou3HecMeHa.

Bo Bcex cimyuasix, korna Bl nmpocute mpeabsBUTh JOKYMEHTHI, 3alUIINTE JAaHHbIE (BHJ JOKYMEHTa M €ro HOMep) Ha
cBOOOTHOM MecTe JINIEBOH CTOPOHBI JJOKyMEeHTa IO OTIeparini.

[Ipu ycranoBneHnn (akra Mcmonb3oBaHus KapTel Ha dyxoe mMsa win monaenbHoit Kaptel, odopmure JJokyMeHT O
omepanuy W IMPHUMHUTE BCE MEPBI JUI1 TOTO, YTOOBI OOECIEYNTh BO3MOXKHOCTH 3aICPKaHMS IPECTYyNHHKA C IHOMOIIBIO
OXPaHbI/COTPYAHUKOB PAaifOHHBIX OTJEICHUH MOTHIIH.

Hpez[npm[TI/m MOT'YyT HCIIOCPCACTBCHHO C006H.[I/ITI> O IIOIIBITKEC HC3aKOHHOI'O HMCIIOJIBb30BaHUA KapTBI 110 KOHTaKTHBIM
TeHe(l)OHaM COTPYAHUKAM ITPABOOXPAHUTCIBHBIX OPIraHOB.

OcHoBaHuA K m3paTHI0 KapThl:

1. [IpenwsBnenue Kaptol Ha dyxoe uMst (HECOOTBETCTBHUE MOANUCH JIUIIA, MpeabaBuBIero KapTy, o0pasity noanucu 3aKOHHOTO
Jepxartens kapTbl Ha 000pOTHOM cTopoHe KapThl M/MIIM HECOOTBETCTBHE JAHHBIX YJOCTOBEPSIONIMX JHYHOCTh JOKYMEHTOB
JTaHHBIM Ha Kapre).

2. Hannuue npuzHakoB noanenky Kaprsr.

II1. Oco6ennocTH nopsaka nposeaenns Onepauuii ¢ ucnosb3oBannem IC
1. Ocobennoctu nopsaka nposeaeHus Oneparyy OIIaTel ¢ ucnons3oBanueM OC.

1.1. Tlepen cosepuieHnem Omneparmu omatsl Ilokynatens cooOmaeT [IpeAnpHATHIO O JKEJTaHHM OCYIIECTBUTH OIUIATY
TOBapoB (paboT, ycuyr) ¢ ucnoibp3oBanueM JC.

1.2. Omepamus omnatel ¢ ucmoib3oBaHueM DC ocylecTBIsIeTCss ¢ npuMeHeHHeM kaccoBoro I1O Tlpeampusarus u
Onekrponnoro repmunana (POS-repmunan, PIN PAD):

- ecIM CTOMMOCTh TOBapoB (paboT, yciyr), IMpHOOpEeTaeMbIX C HCIIOIb30BAaHHEM OJIEKTPOHHOTO cepTudHKaTa, He
NPEBBIIIAET CYMMY JCHEKHBIX CPEICTB DJIEKTpOHHOro ceprudukara, Gpopmupyercs Aropuzauus no Kapre ITnartexnoit
cucteMsl «Mup», K KOTOpPOH MPHUBS3aH DJIEKTPOHHBINA CEepTU(HHUKAT, U OCYHIECTBISIETCS XOJIIUPOBAHHUE ICHEKHBIX CPEACTB
OnextponHoro ceptuduxara B 'IC 3C B pazmepe cymmsl Onepanuu OIIaThl;

- €CJIM CTOMMOCTBH TOBapOB (PaboT, YCIIyT), MPUOOPETAEMBIX C HCIIOJIb30BAaHUEM DJICKTPOHHOIO CepTU(HUKATA, TPEBhIIIACT
CYMMY JICHEXKHBIX CPEJICTB DIEKTPOHHOTO cepTudukara, [lokymarensr BIpaBe OCYHIECTBUTH JOIJIATY 32 CYET COOCTBEHHBIX
JICHE)KHBIX CPEJICTB: HAIMYHBIX JICHEKHBIX CPEJICTB HIIH ICHEKHBIX CPeICTB, ¢ KapTel [TnaTexHo# cructeMbl «Mupy, K KOTOPOH
NpUBsI3aH DIIEKTPOHHBIN cepTH(UKAT.

ITpn stom, Ilpennpusrue moareepxkaaer Ha xkaccoBoM [1O Ilpemnpusitust crioco6 nommarsl [lokynmaTtenem crommocTu
TOBapoB (padoT, yciIyT) 3a cueT COOCTBEHHBIX CPEJICTB: JICHEXHBIX cpeacTB, ¢ KapTsl [InaTexxHol cuctembl «Mup», K KOTOpon
NpUBSI3aH DJIEKTPOHHBIN cepTH(UKAT, MM HATMYHBIMA JICHEXHBIMU CPEJCTBAMH (IIPH TEXHUUECKOI BO3MOXKHOCTH KacCOBOTO
MO Mpennpustus). IIpu BEIOOpe AOMIATH 3a cYeT JeHEXHBIX cpenctB ¢ Kaptel [InarexxHoi cucteMbl «Mup», K KOTOPOH
NpUBA3aH DJIEKTPOHHBIN cepTH(UKAT, Ha DISKTPOHHOM TepMHUHAJIE OTpa3uTCs cyMMa, KoTopyro [lokymaTtemo HE0OX0auMO
nmormtatuTh. [lokynatens mpukiaapBaeT K JiekTpoHHoMy TepMmuHaiy Kapty Ilmatexnoit cuctemsl «Mup», K KOTOPOH
MIpUBsI3aH DIEKTPOHHBIA CePTH(HUKAT, U OCYIIECTBISET OIJIATY CTOMMOCTH TOBApOB (padoT, YCIIyT).

ITo pesynbratam O6pabdoTku Onepanuii B Peectpe Onepanuii Oniepanns oraTel TOBapa, COBEPIISHHAS C UCTIOIh30BAaHHEM
OC m cobcTBeHHBIX NeHEKHBIX cpenactB ¢ Kaptel [lmarexsoit cuctemsl «Mup», K KOTOPOH MHpUBSA3aH DJIEKTPOHHBINA
ceptudukar, OyneT oTpakeHa 0JHOH 3annchio. B cirydae mommaTsl crouMocTy ToBapa (paboT, yCiIyT) HaTHYHBIMH JCHEKHBIMH
cpeactBaMu Oniepanus omiaTel OyIeT OTpaXkeHa B pa3Mepe JEHEXKHBIX CPE/ICTB, HCIOIb30BaHHbIX 3a cueT JC.

B ciy4dae otkasza B Bepudukarnuu Onepanuu oruiatel (otcytetBus 3amucu 00 OC B [TUC 3C, oTcyTcTBHs 0TBeTa OT baHka-
SMUTEHTA, BBOJI HEPaBUIILHOTO MHH-KoAa KapTel u 1.1.) Onepanus oriaTel OyAeT OTKIOHCHA.

2. Ocobennoctu nopsaKa mpoBeACHUA OHepaHI/II/I BO3BpaTa € UCIOJb30BaAHUCM 2C.
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2.1. B cmyuae Heokaszanus [Ipenmpustuem Ycnyr (B ciiyyae oTKasza OT moiydeHus Yciyru) [lokymatens oOparaercs B
[peanpusitue ¢ 3asBiICHHEM 00 OCYIIECTBICHMU BO3BpaTa [EHEXHBIX CPeICTB M C JIOKYMEHTOM [0 OIepaluH,
MOATBEPKIAIONIUM OCyIecTBIeHre Onepanny oraTkl ToBapoB (pabot, yciyr) (MpU HATUYHUH), IO KOTOPOH HE0OXO0IUMO
nposectu Oriepariyio BO3Bpara.

2.2. Ha ocHOBaHNH TOKYMEHTOB, yKa3aHHHIX B I.2.1. pazgena ||l macrosmeit UacTpykumu, [peanpusarne MHUDUUPYET
Omnepanmro Bo3Bpata Ha kaccoBoM [1O Tlpeampustus, [lokymaTens mpuKIaapBacT K DIEKTpOHHOMY TepMmuHAITY Kapty
[Tnarexnoit cuctembl «Mup», K KOTOPOH HPUBSA3aH DINEKTPOHHBIN cepTH(HKAT U TIO0 KOTOpoii OplIa coBeprneHa Onepamnus
oratel, HHULOUHUpYyeTcst Omnepanysi Bo3Bparta. Ecnm mokymka ToBapoB (paboT, YCIyr) OCYLIECTBISUIACh TOJBKO 32 CYET
JICHE)KHBIX CPEJICTB DIIEKTPOHHOTO cepTH(uKaTa, nHpopmanus o Bo3Bpare qeHexHbIX cpenctB IC nepenaercs B 'MC OC nns
obecrieueHns1 X BO3BpaTa B COOTBETCTBUU ¢ 3akoHOM 491-D3, npu sToM cymma Bo3Bpara [lokynaTesnto He nepedncisercs.

Ecnu mokynka ToBapoB (paboT, yciIyr) OCYIIECTBIUIACh 332 CYET ACHEKHBIX CPEACTB Ha DJIEKTPOHHOM CepTHU(HKATE U
COOCTBEHHBIX JIeHEeXHBIX cpeactB Ilokynatens (neHexxHbIX cpenctB ¢ Kapter Ilnarexnod cucrembl «Mup», K KOTOPOi
NpHUBsA3aH DIEKTPOHHBINA cepTudukart), To Ha Kapry [lokymarens Bo3BpaIlaroTCs TOJIBKO COOCTBEHHBIE JICHEXKHBIC CPEACTBA,
yIUTadeHHBIE C UCTIONIb30BaHIEeM yKka3aHHoU KapTel, a mH(pOpManms o Bo3BpaTe neHexkHbIX cpenctB JC nepemaercst B [MIC 3C
Ut o0ecTiedeHnsI X BO3BpaTa B cOOTBeTcTBUH ¢ 3akoHOoM 491-D3. Ecnn norrara Opwa ocymectieHa [lokymarenem 3a caeT
COOCTBEHHBIX HAJIMYHBIX IEHEXKHBIX CpencTB, To Ilpeampusrue BosBpamaer Iloxymatearo CyMMy IOIUIATHl HAJMYHBIMH
JCHE)KHBIMH CPEICTBAMH.

[pennpustae 0053aHO 00ECTIEUNTH BO3BPAT IEHEKHBIX cpencTs Ha OC.

V. Ilopsinok qeiicTBUSI B HECTAHIAPTHBIX CIyYasix

1. B cnydae ecnu [Ipennpusituio Heo0XoAUMO ocylecTBUTh Ornepaliiio, KOTOPYI0 HEBO3MOXKHO OCYILECTBUTH B paMKax
CTaHJapTHOTO TMOpsAJKAa B3aUMOJICHCTBUS (Hampumep, B ciydae c6oeB B pabote AIIK CropoH, oOHapyKeHHUS OIMUOOYHBIX
omnepanuii u T.1I. cutyanuil), [Ipeanpustie HanpaBisieT B OTCKAHUPOBaHHOM Bujie B baHk 3ampoc mo agpecy 31eKTPOHHOM MOYTHI
acqsupport@alfabank.ru / uepes Yar B Cucreme «Anbda — buznec Onnaitny» Ha O6paboTky Takoit Onepauun: Ilopyderue o
BO3Bpare cpencTB mo ¢opme, ycraHoBieHHoU [Ipmmoxkenmem Ne 2.1. k IlpaBmimam TO (ecmu HEOOXOIWMO OCYIIECTBHUTH
Omnepamuio Bo3Bpara) win [ apanTuitHOe THCEMO 1o (dopMme, ycrtaHoBieHHON [Ipmmokenunem Ne 2.2, k [pasunam TO (s
Ipyrux BuAoB Omeparuii), MOANHMCAHHBIC YHNOJTHOMOYCHHBIMH JIMLAMH, MMEIONMMH IPaBO IOAINCH B COOTBETCTBHHU C
KapTOYKOH ¢ 00pa3IiaMu MOJNNCEH M OTTHCKA IIeYaTH, ¥ CKpeIruIsieTcs oTTuCKoM nedary [IpeanpusaTus.

2. OcymectButh Onepanuio OTMEHbI OILUIATHI, €CIM 3TO HEBO3MOXHO OCYLIECTBHTh B PaMKaxX CTaHAAPTHOTO IMOpPsIKa
B3aumoeiicTBus (Texuuueckuit co6oit B AIIK onnoii u3 Ctopon imbo Onepaiyss OTMEHBI OIUIAThI OCYILECTBIEHA B MOMEHT
3aKkpeITus OmeparuoHHOro AHA (MepeKIrodeHus Mexay OneparMoHHBIMH IHSMH) BO3MOXKHO Ha ocHoBaHuH [lopyueHus o
BO3BpaTe CPEJICTB, HE MO3AHEE pabodero JIHs, CICIYIOLIEro 3a JHeM coseplieHust Onepanuu omiaTtsl. B ciryyae oTcyTcTBUS
ocHoBaHMH y banka mia BeimonmHeHus Ornepaliiyl OTMEHBI OIUIATHI Ha OCHOBaHWMHM IlopyueHus o BosBpate Ilpeampusrtue
ocymectsisieT Onepario Bo3BpaTa uepe3 DJIeKTPOHHbIH TepMHUHAIL.

3. Ilo pesymbraTam paccmorpeHus 3ampoca [Ipemmpusatus 06 OOpaborke Omepanyzi B COOTBETCTBHH ¢ I. 1 maHHOTO
pa3znena Hactosmei MacTpykumu bank pyu HaTMYUN OCHOBaHUN M BO3MOYKHOCTH BIIpaBe ocyriecTBUTh O0padotky Omepanum,
ykazanHoi B [lopydenuw/I'apaHTHHHOM NHCEME, WU OTKa3aTh B 00paOoTke 0Oe3 OOBSACHCHHS MPUYHH, TPU 3TOM (akT
3aYNCIICHUS/CITUCAHUS JICHEKHBIX CpPEeNCcTB Mo pe3ynpTaraM OOpaboTku Takoi Ormepanuu He SBISETCS 0e3yCIOBHBIM
npu3HaHueM baHkom eHCTBUTENBHOCTH NaHHOW Onepauuu.

V. Oco0enHocTy MpoBeaeHNs onepanmii ¢ ucnojb3oBanueM Kapr B pamkax CepBuca «Ilogenm»

1. Omnepauus onjiarsl:

1.1. Ilepen coBepuiernem Omeparuu omiatsl, [loxynatens coobmaet IIpeanpusiTuio o *KeJaHUH OCYIIECTBUTH OIUIATY
TOBapoB (pabot, ycnyr) ¢ ucnosnb3oBanueM Cepsuca «Ilogenny.

1.2. TIpeanpusitue Ha DnekrporHoM Tepmunaie (POS-repmunan, PIN PAD, Cmapr-tepmunai, Kacca 381) aktusupyer
kHoTKy «[lomenu», mocne gero Ha DmekrporHom Tepmunane (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3B1)
BBICBEUMBACTCSI WK pacriedaTbiBaeTcst cTukep ¢ QR-kox «Ilomenmy.

1.3. Mokynarens ckaHupyer ¢ 3kpaHa OnekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD, Cwmapr-tepmunann,
Kacca 3B1) / ¢ pacnieuaranHoro crukepa QR-kon «Ilogeni» ¢ mOMOLIBIO CMapT(hOHa WK HHOTO YCTPOWCTBA U MEPEXOHUT Ha
caiit Cepsuca «Ilogenn».

1.4. Tloxynarens aBTOpH3yeTCs Ha caiiTe cepBuca «Iloaenm», mocie 4ero 03HaKaMIJIMBAETCs ¢ MpeIaraeMbIM rpad koM
IUIaTEXEN.

1.5. B cmyuae cornacus ¢ rpadukom 1uiatexeid, [Tokymarens BBoauT aanable KapTel Ha caifte «[logenm» ans omiaTsl
MIEPBOTO IIaTeXa Mo rpaduKy miatexxeil B mons3y Cepsuca «[logemm».

1.6. Tlocie ycmemHo MpoOBeneHHON omiaThl JnekTpoHHbi Tepmunan (POS-repmunan, PIN PAD, Cmapr-tepmuHa,
Kacca 3B1) pacreuarsiBaer J[OKyMEHT TI0 OMepandy Ha TOJHYIO CYMMYy CTOMMOCTH YCIYTH CO CTaTyCcOM OIEpalif u
[ToxymaTens BIpaBe MOIyYUTh IpHOOpeTaeMyto Y CIyry.

2.  Omneparmu Bo3Bpara
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2.1.

Hepea COBCPUICHHUEM OHCpaHI/II/I BO3Bpara, HOKyHaTeJ'[L COO6IIIaCT Hpe,Z[HpI/IHTI/IIO 0 JKCJIaHUHM OCYHICCTBUTH BO3BpAT

JCHCKHBIX CPCIACTB C UCIIOJIB30BAHUEM CCpBI/ICa «ITomemny.

2.2,

Ipeanpustre Ha Dnexkrponnom tepmunane (POS-repmunain, PIN PAD, Cmapt-Ttepmunan, Kacca 381):

a. BEIOMpaeT crocod Bo3Bpara uepes3 Cepsuc «[logemmy,

b. BBOJIUT CYMMY BO3BpaTa;

c. BBOJUT HICHTH(UKATOp 3akaza (MICHTU(QHWKATOp 3aKa3a HamedaraH Ha JIOKyMEHTEe IO OINepaluu u
otobOpaxkaercs B mnaHOM kabuHete [lokymarens Cepsuca «Ilomenmy;

d. Onextponnsiii Tepmutan (POS-tepmunan, PIN PAD, Cwmapr-tepmunain, Kacca 381) BbI3bIBaeT MeTon
REFUND/ CANCELL

Pacuerts! ¢ [Ipeanpustuem no omnepaunusMm ¢ ucnons3oBanueM Kaprt, cosepiaemsiM B pamkax Cepsuca «Iloxenny,
ocymectBisier OOO «A-UETBIPE TEXHOJIOIMH» B COOTBETCTBUM C YCIOBHSMH 3aKIFOUEHHOIO MEXIY
pennpustiem u OO0 «A-YETBIPE TEXHOJIOI' M» norosopa.

Cepeuc «llomenmm» He mpemHa3HaueH IS OIUIATHl C HCIOJIB30BAaHHEM KOpIOpaTWBHOW KapThl, BEITyImIEHHOH K
pacdeTHOMY CUETY IOPHIMYECKOTO JINIA/ MHINBHIYaIFHOTO P EeANIPUHIMATENST/ PU3NIECKOro JIHIIA, 3aHNMAIOIIEroCs
YaCTHOU MPAKTUKOM.

V1. Ilopsaaok npoBenenns Onepanuii Bo3BpaTa 4epe3 Cucremy «Aibpa-buznec OHnaiitn»

Omnepanuss Bo3Bpara uepe3 Cuctemy «Anbda-busnec OwnnaiitH» MOXET OBITh HHHIMHUPOBAHA TOJBKO
YIOJHOMOYEHHBIM JuioM [Ipenmpusatus ¢ ogHoit u3 poseit «PykoBomutens», «byxrantepy, «AKIENTaHT» IpU
COOJIOICHUH CJIEAYIOIHUX KPUTEPHUEB:

L4 HCXOOHas Onepauml OIlIaThI JOJIDKHA OBITH B CTaTryce ((BIJIHOJ'IHCHO»;

. ¢ maTel coBepuieHna Oneparyy orIaThl MpoIio He 6onee 45 (copoka msITH) IHEH;

0 cymma Ornepalii BO3BpaTa He JOJDKHA MPEBBIIATh CyMMY UCXOIHOM Onepanuy oraThl;

o MHHHMaIbHas cymMMa Ornepaiuu Bo3Bpara coctasisier 0,01 (HOJb LenbIx oJHa coTas) pyo.;

o cymma Bcex Omepanuid Bo3Bpara 1o oxHOM Omnepamyy OIUIaThl HE JOJDKHA MPEBBILATH CYMMY HCXOIHON
Ormepanuu OIIaThl;

o Ha Cuere [IpeaAnpusTHS JOCTATOYHO ICHEKHBIX CPEICTB JUIs ocyliecTiIeHHs Onepaliy Bo3Bpara;

. MakcuMalbHasi cyMMa ojiHo# Omeparuu Bo3Bparta 1 000 000 (oauH MUWIITHOH) pyo.

s mposenenust Onepaliiy Bo3BpaTa yroJHOMOUYeHHOE Juio [Ipeanpustus ¢ posibio «PykoBoaurens» B Cucreme
«Anbda-buznec Ounaitny:

a) B MEHIO «DKBaHPHHT U Kacca» BeIOMpaeT «ToproBeIil 3KBapHHTY;

b) MEPEXONT BO BKIAAKY «Oneparmmy;

c) BeIOMpaeT HykHyto Onepannio OruiaTel U3 cnmcka (IpH HEOOXOANMOCTH HCIIONB3YeT QUIBTP);

d) HakuMmaeT action Menu (Tpu TOYKHM cripaBa B CTPOKE € Olepanueil) U Beioupaet «BepHyTh NeHbIu»;

e) BBOJIUT CYMMY BO3BpaTa ¥ HakuMaeT «O(OopMHUTH BO3BpaT»;

f) B TIOSIBUBIIIEMCSI OKHE BBOJHUT KOJI 3 CMC-COOOIIEHNSI, TIOCTYNUBILETO HAa HOMEp Tene)OoHa COTOBOH CBSI3H.

Bosepar ocymiectBisiercss Ha Kapty, mo kotopoit panee Obiia coBepmieHa Omneparius omiatel, wid Ha Kapty
[MnatexHoii cucteMbl «MUp», K KOTOPO OBbLI MPUBs3aH JJNEKTPOHHBIN CepTU(UKAT U 110 KOTOPOii Oblila coBepIIeHa
Omnepanus onjaTel ¢ UCIOIB30BaHUEM DJIEKTPOHHOTO cepTH(HKaTa.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»

yTrBepxkaeHHbIM Pacnopsikenuem AO «AJIbB@A-BAHK»
o1 30.03.2026 r. Ne 1270

IMopy4eHue 0 BO3BpaTe CPeNCTB

JHata Bpewms Cymma Baitora Kon Howmep Kon 4 nocnenHue
Omnepauuu Onepaiuu | Onepaumn | Onepaunu | Tepmunana | Onepauuu | ABTopuzauuu | nudpsl HOMepa
OILIaThI OIJIATHI OILIATHI OILIATHI OIJIATHI Kaptsr
IToxynarens
Htoro cymma k Bo3Bpary™:
X X X X

* «Urtoro CyMMa K BO3Bpary» YKa3bIBacTCs 0e3 yue€Ta ACHEKHBIX CPEICTB QHCKTPOHHOFO CepTI/I(l)I/IKaTa, UCNOJIb30BaHHBIX TIpU

COBCPUICHUH OHepaL[I/II/I OIIATHI.

OO0ocHoBanue JyIs1 ocyiiecTieHus: Onepanuii Bo3Bpara

(Pyxosooumenv)

« »

(DHO)

(noonucw)
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Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

o1 30.03.2026 r. Ne 1270

B AO «AJIb®A-BAHK»

TAPAHTHIMHOE MIUCbMO

(Hanmenosanue [Ipeanpusrusi)

npocut Bac
(VKaszvleaemcst Heobxo0umMoe: npou3secmu OMMEHY/4aCMUYHYI0 OMMeHY Onepayull;, OmMeHy Onepayuu 6036pamad, CHpOYeccupoB8ams ONepayuio™ u m.n. )
Ne n/m HaumenoBanue [Hara Howmep xaptsl Cymma Bamora Kon Kon repmunana KommenTtapuit
MEXIYHApOJHOM orepanuu Onepauun™** Onepauun | ABTOpH3aLUU
IUIATEKHOU CUCTEMBL
HWroro:
CyMMa mpomuChIo:

* CnpoueccupoBarb Onepanuro omnarsel mo QR € ucrons3zoanneM Pay-cepBrCOB B pydHOM peKUMe Ha CTOpOHE baHka HEBO3MOXKHO.
** «Cymma Omepaniumn» ykas3biBaeTcst 0e3 yueTa JeHEKHBIX CPeICcTB DIEKTPOHHOTO cepTH(HKaTa, UCTIONB30BaHHBIX P coBepiIeHHH Onepamny OruiaThl.

CrnenyonM npruauHaM:

[Ipocum
(VKazamo HystcHOe: nepegecmu yKasauHvie gvlie cymmul, 3a svrdemom xomuccuu AO «AJIbPA-BAHK», na naw cuem_/ ocywecmseums goszgpam AO «AJIbDA-BAHK» ykazanuvlx gviute Cymm u
m.n.) @ coomeemcmeuu ¢ ycrosusmu JJocosopa o npedocmasgnenuu ycaye sxeaipunea AO «AJIb@A-BAHK» om « » 20 I'. " no pexsusumam, ykazanuvim 6 Oghepme.

B ciryuae npenbsiBnenus 3assinennit [lokynarenem, n/mmin baHKOM-3MHUTEHTOM yKa3aHHOW BBIIIE KapThHI, O HEMIPaBOMEPHOCTH MPOBEICHUS 0001 M3 yKa3aHHBIX BhIIe Oneparmid, 00s3yeMcs
Bo3BpatuTh AO «AJIb®A-BAHK», 1o ero mepBomMy TpeOOBaHHIO, yKa3aHHYIO BBIIIE CyMMY, IUIS TOCIEAYIOIIETO BO3BpaTa baHKy-sMHTeHTY KapThl. Hacrosiee 00s3aTelnbCTBO MOXKET OBITH
MIPEKPaMIeHO MOTHOCTBIO WIIM YacTHYHO 3a4eTOM TpeOOBaHMH IO MpoBeleHHI0 baHKoM mociemyromux MepeBOOB IEHEXHBIX CPeACTB B cymme Omepamnmii mo ormiare YCIyr, COBEpPIIEHHBIX
[TokynartensiMu B COOTBETCTBHH C YCIOBUSIMU [Jo2cogopa o npedocmasnenuu ycaye sxsatipurnea AO « AJIP@A-BAHK» om « » 20 e
O}lHO3Ha'~IHbIM 1 JOCTAaTOYHBIM NO0KA3aTCIbCTBOM 3asgBJIEHUI O HETIPABOMEPHOCTHU NNPOBEACHUA Onepaunﬁ 6y)1yT SIBJISITBCS DJICKTPOHHBIC JAaHHBIC, TTOJTYYE€HHbBIC bankowM 1o OJICKTPOHHBIM KaHajJ1aM CBs3HU
oT baHka->MHUTEHTa UJIM UHBIX yYaCTHUKOB [1naTexxHON cucTEMBI.

(Pyxosodumens Ipednpusimus) (naumenosanue I[Ipednpusmus)
/
(Tloonuce) (@. U.0.)

M.IL.
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Mpunoxenne Ne 3

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «<AJIb®@A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»

o1 30.03.2026 r. Ne 1270

B AO «AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O TTIPEJOCTABJIEHUM YCJYT SKBAMPUHT A AO «AJIb®A-BAHK»

VYBenomisieM Bac o ToM, 4To ( ) (manee — Ilpeanpusitue) c
(Haumenosanue [pednpusimusi) (MHH Ipeonpusimus)

« » 20 1. (0ama = dama nanpasnenusi Yeeoomnenus + ne menee 30
KQNeHOapHblX OHell)

OTKa3bIBaeTCsi OT UcHoJiHeHus JloroBopa o mpenoctaBieHUH ycayr skBaiipuHra AO «AJIbDA-
BAHK» (manee — loroBop) Ha ocHOoBanuu nyHkTa 9.2. [Ipasun T3.

(ynonnomouennoe auyo Ipeonpusmus) (noonucwv) (®HUO)

M.IL.
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Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus ycuayr 3xkpalipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»

o1 30.03.2026 r. Ne 1270

®opmart PeecTtpa Onepanmii
HaumenoBanune banka: AO «<AJIb®A-BAHK)»

Haumenosanue Ilpeanpusitus

3amepuon . 20 mo___ . 20
Cymma TpaH3akuuii _
Cymma komuccuii ¢ HAC -
Cymma HIC _
Cymma komuccenii 6e3 HJIC
CymMma Tpan3akuuii 6e3 komuccui _
CymMa yepskaHus 10 JOSUILHOCTH _
HauMmeHnoBaHue cTo10112 dopmar cToJ0na
Hara oneparmn | Y4.MM.ITTT
Bpewms onepammu | Y4:MM:CC

FE UTRNNO

RRN

Wnentndukaropsr 6ankoBckoit Tpanzakunu B AIIK barka

HudppoOykBeHHOE 3HAYCHUE, COCTOSIIEE U3 12 CHMBOJIOB (LIU(PHI
1 OYKBBI JIATUHCKOTO aji(aBuTa)

Kox repmunana

HOMep DJIEKTPOHHOTO TepMHUHAJA, 3aperucTpupoBaHHbIil B AIIK
banka (1 poBoe 3HaUEHHE, COCTOSIIESE M3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHHE /
HawnmenoBanue duanana

YKa3bIBa€TCsI B  COOTBETCTBHMM TOPrOBBIM  HAaMMEHOBaHHUEM
[Mpeanpusitus /punuana

Howmep kapThl

MAacKHUPOBaHHBIN 16-TH 3HaUHBIA HOMEp OAHKOBCKOW KapThI

IIpusHak KapTel

0 — kapra AO «Anbda-bankay

1 — xapTa croponHero Oanka (kpome AO «AJsbda-banky)

IInarexxHast cucrema

MC (Mastercard) — Macrepkap
MIR (NSPC) — Mup
Visa — Buza

UPI — UnionPay International

CyMMa TpaH3aKOUH

Cymma Onepanuu (YMCIIOBOE 3HaYCHUE)

Tun onepauuu

KPEIUT — OTepPaIisl OTLIATHI
nebeT — onepanus Bo3BpaTa

Yb_neber — onpoTecroBanue Oneparn OIIaThl

Yb kpeaut — onporectoBanue Oneparyu Bo3Bpara/ Ipy NpU3HaHUK

®ponosoro Chargeback HeoOOCHOBaHHBIM

Kon aBropuzanuu

nppoOyKBEHHOE 3HAUEHHUE, COCTOAIIEE U3 6 CUMBOJIOB (LIU(PHI U
OYKBBI JJATHHCKOTO andaBura)
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CyMMa KOMUCCUH

YHCJIOBOC 3HAYCHHUC B JICHC)KHOM Q)opMaTe

CymMma 0e3 KOMHCCHHU

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

Bamora | 810 — py6sn PO
Cymma H/IC | uncnoBoe 3HaYeHHUE B ACHEI)KHOM hopmare
Komuccus 6e3 yuera HJIC | uncnoBoe 3HaueHue B AeHE:)KHOM opmare
BASKET ID | UnentudukaTtop KOp3UHBI IIOKYIIKH TOBapOB (paboT, yciyT) ¢

nucrnoab3oBanueM DC

Cymma 3a cuet 9C

CyMMa oraTsl TOBapoB (padoT, yciyr) ¢ ucrnonszopanueMm JC
(ducioBoe 3HauUeHHE)

Cymma Ilpemun IokynaTens

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

CyMMa BO3HAIrpaxacHus

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

WnentudukaTop akuuu

HAaMMCHOBaAHMC aKIIUN
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Ipuioxenne Ne 5

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHbIM Pacnopsikennem AO «AJIb®A-BAHK»
o1 30.03.2026 r. Ne 1270

AKT o BbInoJiHeHHH padoT
(axT ycTaHOBKHM / 3aMEHBI / IEMOHTaXa / BOCCTAaHOBJIEHHS PabOTOCIIOCOOHOCTH
DNeKTPOHHOTO TEPMHHAJIA, TIPOBEICHHSI HHCTPYKTaXxKka 1o padote ¢
DIIEKTPOHHBIM TEPMHUHAIIOM, Jajee — AKT)

. MHH. «___» 20 T

Haunmenosanne u UHH Ilpeanpusitus

Anpec Toprosoii Toukn

TID (tepmunain ID)

Mojeib, cepuiiHBIi HOMep YCTAHABJIHBAEMOr0 JJIEKTPOHHOIO
Tepmunaia (POS-repmuna)

Mogjeinb, cepuiiHblii HOMep yCTAHABJIHBAEMOI0
DJeKTPOHHOro TepMuHa (pin-pad)

Cepuiinblii HoMep ycranaBiauBaemoii SIM-kapTbl, onepaTop
CBSI3M (B CJIyUae ee YCTAHOBKH)

Mogneiib, cepuiiHbIii HOMep 1eMOHTHPYEMOro/
BOCCTAHOBJIEHHOT'0 DJIEKTPOHHOI0 TepMuHaia (Pos-
TepMHHAJ)

Mogneiib, cepuiiHbIii HOMep 1eMOHTHPYEMOro/
BOCCTAHOBJIEHHOT'0 DJIEKTPOHHOT0 TepMuHasa (pin-pad)

CepuiiHblii HOMep 1eMOHTHPYeMOii SIM-kapThl, oneparop
CBSI3H (B cJIy4ae ee YCTAHOBKH)

Tun nogkI0YeHust TePpMHHAJIa CeTH (l'lOCTaBl/lTb ra.rm-{lcy)

MobuibHasi CBsI3b IIpoBoaHOI MHTEpHET Wifi
Bua pabor:
[0 Ycranoska [0 3amena 0O JemonTax [0 BoccranoBieHue O Ilpouee
paboTocrocoOHOCTH
Onepanusi Ha NpeBbIIEHHE a0  HET O Bepcust ITO Ha ycTaHOBJIEHHOM DJIEKTPOHHOM TePMHHAJIe
Onucanue
BBINOJIHEHHbIX
padot/
KOMMEHTAPHii:
TToay4deno (3anosnnsiercst Ilpeanpusituem)
JAo HETGo Haxuneiiku ¢ norotunom banka 1 nmaTexxHbIMU cucTeMaMu niepeansl [Ipeanpustuio
TIpoBeeH MHCTPYKTAXK N0 BBINOJIHEHHIO OllepalMii Ha DJIEKTPOHHOM TepMuHAalle (3anoJHsercs Ipexnpusituem):
Onara OtmeHa Bozspar OT4eTs! (KPATKHUIi, I0JIHBIHA, CBEPKH HTOIOB)
Jao Hao Hao Ja o
Her o Her o Hero Hero

DJ1eKTPOHHBIIi TepMuHaj Bo3spauien Ipeanpusituem (Mpu 3aMeHe / 1eMOHTAKe) B CJIEYIOIIHX COCTOSIHUM M KOMILIEKTe:
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Cocrostnue 000pynoBaHUS O Ucnpasroe O HeuncnpasHoe

Komruiekt 060pymoBaHust O Momitik [0 Henonuslit

Onucanue HEHMCIIPABHOCTH /MM HEKOMILIEKTHOCTH 3J'IEKT])0HHOI‘O TEepMHHAaJIA:

‘YkazaHHBIC BBIIIE DIIEKTPOHHBIC TEPMHUHABI IPeAoCcTaBIIsII0TCs TurpoBoii Touke [Ipeanpuarus Ha ycIOBUSX U Ha CPOK AeiicTBus [loroBopa 3kBaiipuHra,
3aKII0UCHHOro Mexny bankowm u [Ipennpusituem.

TIpennpustre, B LEISIX OCYIICCTBICHUS TEXHHYECKOTr0 00CTy)KMBAHUS, TPUHUMACT Ha ceOs 00513aTeIbCTBA PEIOCTABIISITE BO3MOXKHOCTD OECIPENSITCTBEHHOIO
JIOCTyIIa COTPYTHUKOB baHKa K yCTaHOBJICHHBIM B COOTBETCTBHHU C HACTOSIIMM AKTOM DJIEKTPOHHBIM TEPMHHAJIAM, 00ECIICUHBAET €ro COXPAHHOCTb U
KOMIUIEKTHOCTB, @ TAK)K€ HECET MaTepuallbHyl0 OTBETCTBEHHOCTS Iiepe]] baHkoM 3a moBpek/ieHHe U yTpaTy DIEKTPOHHOIO TePMUHANA B COOTBETCTBHHU C YCIOBHAMH
JloroBopa skBalipyHra.

TIpennpusitie MOATBEPKIACT U FAPAHTUPYET, YTO B CIIydae YTEPHU U MOJIOMKHU DJIEKTPOHHOI'O TEPMHHAJIA, @ TAKOKE YTEPHU KOMIUICKTYIOMIUX K DJIEKTPOHHOMY
TepMUHAIy, BbIIUIAUYMBaeT OaHKy IITpad B COOTBETCTBUH C yCIOBUSIMHU HacToswiero Jloropopa.

Bwmecrte ¢ ykazaHHBIMU BbIlIe DJIEKTPOHHBIMH TepMHUHATIaMH, [IpeinpusTHIO epejaHbl HAKIISHKH B KOJIMYECTBE, COOTBETCTBYIOIIEM KOJINYECTBY DIEKTPOHHBIX
TEePMUHAJIOB.

Toprosas TouKa: Bank:
(nomwxHocTh, DU, oamuck, pacumdppoBka) (mommxHocTh, ®UO, oamuch, pacumdpoBka)
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Ipuoxenne Ne 6

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»
o1 30.03.2026 r. Ne 1270

IMopanox
oka3zanus copeiicteus [Ipennpustuio B yuactun B [Iporpamme nosiibHOCTH « MEp»
(nanee — IMopsinok)

1. B nononnenue k ycnoBusiv JloroBopa bask, siBissce yuactHukoM [Iporpammsl nosiieHOcTH «MUP» B KauecTBe
SKBaiipepa, oka3bIBaeT [IpepuaTHIO YCIyTH O OCYIIECTBICHHUIO PACUETOB, CBA3aHHBIX C BbImIaToil [Ipemuit Ilokynarensam u
(mmm) Bo3BpaToM cymm [Ipemwit, 3auncienHsix [okymaTensm, B cooTBeTcTBUH ¢ [IpaBriamMu nporpaMMel gosutbHOCTH « MUPY
u HactosmmM llopsinkom. Bo mcnonaeHnue obs3aHHOCTEH 3Baiipepa, ycTaHOBICHHBIX [IpaBHiamMu mporpaMMBbl JOSUTEHOCTH
«MUP», mocne noxyaenus 3anpoca ot HCIIK Ha nogxroueHne/otkmodenne [Ipennpusatust k [Iporpamme nosumsHOCTH «MUPY,
Bank ocymecTiser npouenypy perucrpanuu [Ipeanpustus / npexpammenus yaactus [Ipennpusitus B [Iporpamme sosiabpHOCTH
«MUP», B nopsaxe, npeaycMoTpeHHoM [IpaBunamu nmporpaMmsl JIOsSIbHOCTH « MIUP.

2. Omnnara yciyr baHka 1o ocyIIecTBICHHIO pacueToB B paMkax [Iporpammsl nosutbHOCTH «MIUPY», ocymecTBisieTcs B
cootBercTBUM ¢ HokyMeHTamu HCIIK, permamentupyrommumu yenoBus ydactus banka, HCIIK, Ilpennpusitus B Ilporpamme
nosuibHOCTH «MIPY, B nopsinke, ycraHosieHHOM [IpaBunamu nporpaMmsl JIOSUIBHOCTH « MIP.

3. BsammopeiictBue CtopoH, kak y4acTHHKOB [IporpaMmsl nostmbHOCcTH «MUWPY, Mexay coboif, a Takke ¢ IpyruMu
yuacTHUKamu IIporpammsl nosnbHOCTH «MUWP» ocymecTBnserca B coorBercTBuu ¢ IIpaBuinamMu nporpammsl JIOSUIBHOCTH
«MHWP» u nactosimum [lopsnkom.

4. baHK, KaK 3KBalpep, OCyIIeCTBIIAET ACHCTBU, IpeaycMoTpeHHble [IpaBunamu nmporpammsl jJosiabHOcTH «MIUP», B
MOpSAAKE M CpOKH, YycTaHOBiIeHHble IlpaBuwiamu nporpammbsl  JosmibHOcTH «MUP»  u  gokymentamum HCIIK,
pernamenTupyromumu ycioBus yuactusi banka, HCIIK, IIpeanpusitus B Ilporpamme nosmbHOCTH «MUP».

5. BaHK ocymecTBIsIEeT pacdeThl, B paMKaxX HacTosmero [lopsaka 3a KaXIblii KaJCHIAPHBIA JCHb B COOTBETCTBHHU C
nmarabiMy, onydeHHsIME oT HCIIK, B cpok He mo3gHee 1 (omHOTO) paboyero mHS C IATHl MONXYYCHUS YKAa3aHHBIX JaHHBIX.
Pacuersr BkrowaroT B cebst cymMMmbl [IpeMuil W CymMMBl BO3HarpakAeHHU, MPETyCMOTPEHHBIX [IpaBMiaMH IpOTpaMMBI
nospipHOCTH «Mupy, U momiexamux omriate [Ipennpusatiuem (mamee — Cymma pacdetoB). baHK €XeIHEBHO OCYIIECTBIISACT
yaepxkanre CyMMBI pacueToB W3 CyMMbl Bo3MmelieHus, Moijiexamiero nepeducieHuto llpennpusrtuio, B COOTBETCTBHH C
ycnosusiMu Jlorosopa.

6. B ciyuae, ecnu Cuer Ilpennpusitust oTKphIT B banke:

B cmydae oTcyTcTBHA (HEIOCTaTOYHOCTH) CyMMbI Bo3MmemieHus, Ui yaep:kaHHS BaHKOM [I€HEKHBIX CpPEACTB B
cootBercTBUM ¢ 1.5 Ilopsinka, bank BmpaBe cruceiBaTh co Cuera [Ipenmpusarus u uHBIX c4eToB [IpennpusaTus B BaroTe
Poccuiickoit ®eneparum, OTKPHITHIX B baHke, IeHE)KHBIE CpeaCcTBa B COOTBETCTBHY C 1.5 [Topsiaka.

Hacrosmmm [peanpustuie npenoctasisier banky npaBo 0e3 JOMONHUTENBHBIX PACTIOPSDKEHMH (3apaHee JaeT akKLenT)
CIIUCBIBATh JleHEeXkHblE cpencTBa co Cuera [lpennpusarus u unbix cuetoB Ilpennpusarus B Bamote Poccuiickoit ®enepanuu,
OTKPBITHIX, @ TAK)Ke OTKPHIBAEMbIX B OyaymieM B baHke, B COOTBETCTBHH C yCIOBHSIMH HacTosmiero [lopsika.

B cnydae oTcyTCTBHSI MM HENOCTATOYHOCTU JIEHEKHBIX CPEICTB HAa CUETE, ONPEAEICHHOM B HACTOALIEM ITyHKTE
[opsinka, bank HampaBnser TpeOoBaHMe C yKkazaHMeM cuera baHka 1O aapecy 3JeKTpoHHOW moutel [Ipemmpusrus,
npenocrasinenHomMy [Ipeanpusriem banky B pamkax JloroBopa, cocrtaBiieHHOE B IPOU3BOJILHOI ITMCHbMEHHOIT popMme, 00 yriate
JIEHE)KHBIX CPEJICTB B COOTBETCTBUU C 1.5 [lopsiaka.

B cnyuae, ecniu Cuer Ilpeanpusitust OTKPBIT B CTOPOHHEH KPeIUTHON OpraHU3alyu:

B ciygae oTCyTCTBHS (HEZOCTaTOYHOCTH) CyMMbl Bo3memeHws, 1 yaepkaHus BaHKOM [E€HEXHBIX CpPEACTB B
cootBercTBUM ¢ 1.5 Ilopsnka, bank HampaBmser mo azapecy 3JEKTPOHHOW mouTHl [IpennpusTHs, NpPeroCTaBICHHOMY
Ipennpustiem banky B pamkax JloroBopa, TpeboBanme ¢ ykazaHueM cuera banka, cocTaBieHHOE B IPOU3BOIHLHON MTUCHMEHHON
(opme, 00 yruiare IeHEXHBIX CPEICTB B COOTBETCTBUH C 11.5 [Topsixa.

7. Tpeampusitue o0s3yercs B TedeHume 3 (Tpex) paboumx JHEH co aHS mpenocraBieHus baHkom TpeGoBaHUs,
yKa3aHHOTo B 1. 6 HacTosiero [lopsiyika, nepeBecTy AEHEKHbIE CPEACTBA Ha CUET, yKa3aHHbIH B TpeOoBaHUN banka.

8. Hewucnonnenwne IlpennpusituemM ycnoBui, yka3aHHBIX B 1. / Hacrosmero Ilopsixa, sBIsSeTcs OCHOBaHHEM [UIS
uHnnuupoBanusa bankom npexpamenus yuactus [Ipennpustus B [Iporpamme nosmbHOCTH «MUPY.

9. IpeampusiTve BIpaBe 3ampaniuBaTh U MOJy4aTh Yy baHka MHPOpMAIMIO U pa3bsCHEHUS OTHOCHTEIILHO PacyueToB,
BBITIOJTHEHHBIX B COOTBETCTBUH ¢ HacTosmuM [lopsinkoM. Bark 06si3yeTcst B Cpok He mosznee 5 (matu) pabouux JHEH ¢ AaThl
MOJy4eHus 3amnpoca ot [Ipeanpusrus npenocTaBuTh 3anpamunBaemyto [peanpustuem nabopMaImio.

10. laToii ocyiiecTBiIeHHs] pacyeToB 10 HacTosieMy [lopsaky cunrtaercs aata yaepxkanus CyMMbI paciueToB U3 CyMMBI
Bo3menienust, B cootBeTcTBUH ¢ 1. 5 Ilopsaka, mubo nmata crivcaHus NEHEKHBIX CpelcTB B pazmepe CyMMBI pacdeToB (ee
Hemocraromel gactu) co Cuera Ipeanpusitus B coorBeTcTBHM ¢ 11.6 TTopsimka 6o mara 3auncieHuss CyMMBI pacdyeToB (ee
HEJIOCTAIOIIeH YacTH) Ha cueT baHka, yka3aHHBIN B TpeOOBaHNHM, HATIpaBICHHOM [IpeAnpusTuio B cooTBeTCTBUH C 11.6 [Topsika.
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11.Bo BceM oOcCTalbHOM, YTO HE IpeAycMoTpeHOo HacTosimuM [lopsinikoM, CTOPOHBI PYKOBOJCTBYIOTCSI YCIIOBHSIMH
JHorosopa u [IpaBunamu nporpaMmsl gosiasHocT «MIUPy.
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Ipuroxenne Ne 7

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

Hcropus n3meHenmii

o1 30.03.2026 r. Ne 1270

Jlara
Homep BBe/JeHUS PeKBH3HTHI
pﬁ);,aaﬁ? pﬁﬁ‘;ﬁ" TMpukaza AO «AJIb®A-BAHK» 06 Mpumeuanne
™ ™ s yrBep:kaeHun peaakuuu [pasua T
aelicTBUE

Nel 22.02.2019 | Ilpukas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | Ilpmkas ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | Ilpmkas ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpmkas ot 04.06.2020 Ne666
Ne 5 11.01.2021 | Ilpuka3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ilpukas ot 16.02.2021 Ne 169
Ne 7 10.06.2021 | IIpwmka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | ITpuxkas ot 15.10.2021 Ne 1352
Ne 9 20.01.2022 | Ilpwukas ot 19.01.2022 Ne 38
Ne 10 04.05.2022 | Mpuka3 ot 26.04.2022 Ne 612
No 11 22.07.2022 | Ilpukas ot 21.07.2022 Ne 982
Ne 12 21.12.2022 | Pacnopsixenue ot 14.12.2022 r. Ne 2762
Ne 13 11.04.2023 | Pacnopsikenue ot 06.04.2023 r. Ne 807
Ne 14 01.08.2023 | Pacnopsbxenue or 19.07.2023 r. Ne 1987
Ne 15 26.09.2023 | Pacnopsxenue or 21.09.2023 r. Ne 2723
Ne 16 17.01.2024 | Pacnopsikenue ot 17.01.2024 r. Ne 112
No 17 27.03.2024 | Pacnopskenue or 21.03.2024 r. Ne 932
No 18 12.08.2024 | Pacnopsikenne ot 07.08.2024 r. Ne 2820
Ne 19 02.09.2024 | Pacnopsoxenue or 28.08.2024 1. Ne 3131
Ne 20 16.12.2024 | Pacnopsikenue ot 12.12.2024 r. Ne 4820
No 21 27.01.2025 | Pacnopsikenne ot 22.01.2025 r. Ne 163
No 22 12.03.2025 | Pacnopsikenne ot 07.03.2025 r. Ne 860
Ne 23 03.07.2025 | Pacnopspkenue ot 30.06.2025 r. Ne 2613
Ne 24 03.09.2025 | Pacnopspkenue ot 01.09.2025 r. Ne 3634
Ne 25 07.11.2025 | Pacnopspkenue ot 05.11.2025 r. Ne 4607
Ne 26 01.01.2026 | Pacnopspxenue ot 26.12.2025 r. Ne 5617
Ne 27 01.04.2026 | Pacnopspxenue ot 30.03.2026 r. Ne 1270

Crpannia 40 u3 40




