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Hacrosmue «IlpaBuna mpenocraBneHus ycuyr uHTepHeT-dkBalipuara AO «AJIbOA-BAHK» yHuBepcanbHbIE»
(manee — [IpaBuiia) sIBISIOTCSL HEOTHEMIIEMOIT YacThIO JIoroBopa o npeiocTaBieHUH yCIyT HHTEpHET-9KBalipuara B AO
«AJIb®A-BAHK» (manee — JloroBop) M ONIpenensioT MOPSAOK W YCIOBHS INPENOCTAaBICHUS YCIYr HMHTEPHET-
skBaiipuara B AO «AJIb@A-BAHK» (nanee — bank), Bkmovast npaBa, 00s3aHHOCTH M OTBETCTBEHHOCTh baHka u
[peanpusitus (nanee, npu COBMECTOM yrioMuHaHuu — CTOPOHBI) IIpU HcHoHeHnH JloroBopa.

[Ty6mmkaums IlpaBuin: Hactosimme [IpaBmia pacmpoCTpaHSIOTCA B 3JIEKTPOHHOM BHJE IYTEM KOIMPOBAHUS
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 I[IpaBum B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru/).

1. TEPMUHbBI U COKPAILIEHUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. Apropm3anusi — mpouexypa 3ampoca M IOoCIeAyromero moxydeHus IIpennpustuem ot banka cormacust Ha
nposenenne Omnepanuy OMIAaThl ¢ HCIONb30BaHWEM KapTel/ee pekBH3WTOB, coiepkamuxcs B KaprouHom TokeHe
[InaTe:xHOro NMPHIIOKEHUs WM C UCTONb30BaHHEM Pay-cepBuca, B Mara3zuHe. YKa3aHHOE COTJAacU€ COJEPXKUT KOA
ABTOpU3aINH, WASHTUUINPYIONINH KaKAYI0 KOHKpeTHY10 OTeparuio oriaThl.

1.2. Anpec Ipennpusitusi - aapec [Ipeanpustus-topuandeckoro juna (pesugeHta P®) B mpenmenax mecra ero
HAXO0XACHHUS, YKa3aHHBII B €JUHOM I'OCYJIJapPCTBEHHOM PEECTPE I0PUANYECKUX JIULL, aapec peructpauuu [lpennpustus-
opuaudeckoro Jymma (HepesujeHta P®), yka3zaHHBI B yupeOuTeNbHBIX [OKyMeHTax, anpec Ilpeampusitus-
NIPeACTaBUTENbCTBA/pHiHana opuandeckoro yuia (HepesugeHTa P®), ykazaHHBI B TrOCYJapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (HWIMANOB, IPEACTABUTENBCTB WHOCTPAHHBIX IOpUAMYecKuX i /agpec [Ipeampusrus-
WHIUBHUIYAJIFHOTO MPEANPHHUMATENS/(PU3NIECKOTo JINNa, 3aHUMAIOIIErocsi B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
MIOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy mpn nmpueme Ha oOciryuBaHHe JIMOO B TIpoliecce 00CTy )KUBaHNU.

1.3. AkkpeanToBaHHBIH yaocToBepsiomuii ueHTp (AYI) — ynocToBepsronmii HeHTp, MIMEOIIIA TOITBEPKICHUE
JCHCTBYIOIIEH aKKpPEIUTAIlH YIOJTHOMOYECHHBIM (peZiepaabHBIM OPTaHOM B OTHOIICHHH yJOCTOBEPSIOIINX IIEHTPOB B
cootBeTcTBUH ¢ PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O06 a5eKTpoHHO# NoANUCH», OKa3biBatoIInii baHky
w/umn [IpeanpusTys yciryrd o CO3JaHuio0 W Bbllade KBaJHU(UIMPOBAHHBIX cepTH(UKATOB Kitoua npoBepku OIl Ha
OCHOBAaHMHU OTAETHHBIX JOTOBOPOB MEXY HUMH.

1.4. AIIK - cnennanu3upoBaHHBIHN aNnapaTHO-IPOTPAMMHBIN KOMILIEKC.

1.5. Bank - AKIIMOHEPHOE OBHIECTBO «AJIb@A-BAHK» («AJIb®A-BAHKY).
WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593

B OKI] Nel T'Y Banka Poccuu o LIDO.
Anpec mecta HaxoxaeHus: 107078, r. Mocksa, yi. Kananuesckas, 1. 27
I'enepanpras nuuensus banka Poccun Ne 1326.

1.6. BaHK-)MHUTEHT — KpeAUTHAs OopraHu3anus, BeimycTuBlias Kapry, B Tom 4yucne baHk.

1.7. Bnanenen cepruukaTa KJI04a NpoBepKH JiIeKTPoHHOii noanucu (Biaagenen ceprudmkara) - pusnueckoe
JUNO0 — mpexactaBuTens banka wnm [Ipenmpusartusi, Ha uMa KoToporo BbyiaH CepTH(UKaT KIII0Ya NPOBEPKH
OJEeKTPOHHON MOJINCH, ¥ KOTOPOE BIIaJ€ET COOTBETCTBYIOIIMM KIIOYOM DJIEKTPOHHON MOJIKCH, TO3BOJISIONINM C
TIOMOIIBIO CPEJACTB DJIEKTPOHHOW MOJIMCH CO37[aBaTh CBOIO DJIEKTPOHHYIO NOJNHCH B DJIEKTPOHHBIX JOKyMEHTaX
(monuCHIBaTh DIIEKTPOHHBIE TOKYMEHTBI).

1.8. Bo3memenne — JcHEXKHBIE CPEACTBA, MO UIeXkanue nepesoay bankom B mone3y [Ipennpusatus B mopsiIke u Ha
YCIIOBHSIX, YCTaHOBIICHHBIX J[OTOBOpOM.

1.9. Jlep:kateap KapThl — 3aKOHHBIN nepkarens Kaptel, ucnons3yromuid Kapry/ee pekBU3UTHL, colepiKaliyecs B
Kaptounom Toxere I1nmaTe:xHOTO IPHITOKEHUS, U1 coBepuieHns Onepanui.

1.10.3asiBnenne - 3asBieHue 00 M3MeHeHUH yciioBuil JloroBopa, cocraBieHHoe 1o ¢opme [Ipunoxennss Neb k
[IpaBuiaM, B eNsSIX M3MEHEHHS IUIATE)XHBIX PEeKBU3NTOB [Ipeanpusarus, nepedrs Mara3uHoB, a Taxke (QHUHAHCOBBIX
ycJoBui pacueTos 1o Jlorosopy.
3asiBIeHHE MOXET OBITh ITPEeJOCTaBIeHO B baHk:
> Ha OyMa)XHOM HOCHUTeEJIe, TOIIUCAHHOE CO CTOPOHbI [IpeanpusTus;
» B aJIeKTpoHHOM Bujie 1o Cucreme «Anbda-busnec OHnaiiny»:

- B BHIC BIOXeHHOro (aiina B ¢opmare «.dOC» B cocTaBe 3JEKTPOHHOrO NOKyMeHTa «[IuceMo» ¢
kateropueil «/HTepHeT-3KBapuHIr» mojkarteropueil «Pacu€rbl, peecTpbl»/«/3MeHeHnEe pacyETHOTO
cuéra, a.ajgpeca, mcc», MOANUCAHHOTO MPOCTOH 3JIEKTPOHHOM MOANUCHIO YHOIHOMOYEHHOTO JIUIA
[pennpusitus, neiicrByromero ot uMeHu [Ipeanpusitus Ge3 1OBEpeHHOCTH, 00JaTalOUIETO POJIBIO
«PyxoBogurens» B Cucreme «Anbda-buznec Onnaitny;

- B BUAE co3maHHOro ¢ momompbio Cuctemsl «Ainbda-busnec OHIaWH» 3IIEKTPOHHOTO JOKYMEHTA,
NOANKMCAHHOIO  IPOCTOM  3JEKTPOHHOM IOANMCBHIO  YHOJHOMOYeHHoro Jmua Ilpeanpusitus,
JEHCTBYIOIETO OT MMeHNU [Ipeanpusarust 6e3 JOBEpEeHHOCTH, 00IaJaroMIero poibio «PyKoBogUTENbY B


https://alfabank.ru/

cucreme «Aunbda-bruznec Ounaiin», MpH HATMYUM TEXHUYECKOH BO3MOXKHOCTH B CHcTeMe «Aubda-
busnec Onnaitny.

1.11. HuTepHeT — BCeMUpHas CETh Nepeaadn HHYOPMALUH B SJIEKTPOHHOM BHJIE.

1.12. Kaprounslii TOKeH — BUpTyajJbHOE npeacTaBieHne KapTol B [lnare)xxHoM NpHiIoKeHHH, coaepikaliee Habop
pexBu3uTOB KapThl, ncronb3yemMoe Juis IpOBeieHNsT OECKOHTAKTHO OIJIaThI.

1.13. KpaaupuuupoBaHHBIH cepTHPUKAT KJIH0YA NPOBepKHU dieKTpoHHO# moanucu (KpaauduumpoBaHHbIi
ceprudpukar) — ceprudUKaT KIOYa TPOBEPKH DICKTPOHHOH IONMICH, COOTBETCTBYIOIIHNN TpeOOBaHUSM,
ycraHoBneHHBIM DenepanpHpiM 3akoHOM 0T 06.04.2011 Ne 63-©3 «OO0 »1eKTpOHHOM MOMNHCH» W HHBIMH
MPUHAMAcMBIMH B COOTBETCTBHHM C HHM HOPMATHBHBIMH IIPABOBBIMH aKTaMH, M CO3JaHHBIH AKKPEINTOBAHHBIM
YIOCTOBEPAIOIINM HEHTPOM 100 (enepaabHbBIM OPraHOM HCIIONHHUTENBHOM BIIACTH, yNOJHOMOYEHHBIM B cdepe
HCTIONIB30BAHMSA SJICKTPOHHOH MOITNCH.

1.14. Kmou npoBepku JII - yHHKaJIbHAS MOCIEI0BATENEHOCTh CUMBOJIOB, OJJHO3HA4HO cBsizaHHas ¢ Kimoyom D11 u
IIpeJHa3HaYeHHAs AJIs IPOBEPKH MOAIMHHOCTHU 3JIEKTPOHHOM MOIHCH.

1.15. Kumrou III - YHUKaAJIbHag MOCJIEA0BATCIIbHOCTL CHUMBOJIOB, IMpCAHAa3HA4YCHHasA Jid CO3JaHUA 3HeKTpOHHOI71
TIOITHUCH.

1.16. Kopn moarBep:kaeHusi — KO/, IPeIOCTaBIsIeMblii BaHKOM-9MHUTEHTOM B SMS-COOOLIEHUH WIM HHBIM CIIOCOOOM
IIPU HOIBITKE COBEPIICHUS IIaTeXa B ceTu MHTepHeT.

1.17. Kon Tepmunaia — uaeHTHGUKAINOHHBII HoMep, nprcBanBaeMblil B AIIK banka/AIIK I[MaptHepa Marasuny u
HEoOXOMUMBIH 1y mpreMa U oopadorku Oneparmii bankom. B pamkax ogaoro MarasuHa baHk MokeT TIpHCBOUTH
HeckosibKo KomoB TepMuHAoB 1y1s pa3aMIHBIX TOBAapHBIX IPYII, MIIH €CJIH TaKoe pa3zeneHue Tpedyercs no [IpaBumam
[C/TIpasunam HCIIK.

1.18. Kon ¢puimana — uaeHTUPUKAIIMOHHEIH HOMep, npucBanBaeMmblil B ATIK Banka/AIIK ITaptaepa Mara3zuny(-am)
U HeoOxoauMmblil s o6pabotku Onepaunit bankom Hapsiny ¢ Komom tepmunana, B AIIK banka/AIIK ITaprtaepa
[Mpeanpusituio MoxeT OBITH MPUCBOEHO Heckobko Komos dunuanos. Kox dunnana ncnons3yercst npu ABTOpH3aLiu
Kaxa0i Onepanuy 1 Ipyu 0CyLIECTBICHUH MepeBoJ0B 110 OnepanusM B COOTBETCTBHH C yCIOBHAMH JloroBopa.

1.19. Kommnpomeranust Kiroua JII - yrpara moBepus K TOMy, 4TO HcHoib3yemble kiarouu Ol obecreunBaroT
Oe3zomacHocts nHpopmanuu. Komnpomeranus xmouya DI MoxeT ObITh BbIpakeHa B BHJE XHUIIEHHS, YTPATH,
pasriiamieHus, HeCAHKIIMOHUPOBAHHOTIO KOIMPOBAHUS M JIPYTMX NPOMCLIECTBHH, B pe3ysbTare Kotopbix Kitou OI1
MOXET CTaTh JOCTYITHBIM HECAHKIIMOHUPOBAHHBIM JIMI[AM H/WJIH TPOLEcCaM.

1.20. Jlnunblii kaduner Ipexnpusatus (JIK) — muunsiii kabuner [Ipenmnpustus B AIIK ITaptaepa mmm B AIIK
Banka, nocpeactBom kotoporo [Ipennpusrtie nmeer BO3MOKHOCTH CAMOCTOSITENILbHO B COOTBETCTBHH C [IpaBmiamu
npocMarpuBaTh nHGopManuio 06 Onepaunsx, HHUINUPOBATh NposeaeHue Omneparuii Bo3Bpara, Onepanuii OTMEHBI
OIIJIaTHI, COBEPIIATH HHBIE NEHCTBHS, TpeaycMoTperHble [IpaBnnamu.

Bxon B JIK ocymectBisier ¢ mpumeHeHneM Yuérnoi 3ammcu (ecnm JIK Haxommrcs B AIIK banka) wmmu ¢
IIPUMEHEHHEM CpeAcTBa jaocTyna (1oruH, mapoas) B JIK, momydenHsix ot Ilapthepa (ecnu JIK maxomutest B AIIK
ITapTtHEpa).

1.21. Marasun — AIIK Ilpeanpusitus, BKitodaronuii B cedst CailT win crienuaibhblil pa3aen Caiita [Ipennpustusi, a
Takke mpwiokeHus [Ipeampusitus (mporpammHoe obecredeHue) st MOOWIBHBIX YCTPOWCTB, MO3BOJIIOIMINN
[IpennpusTurio NpuHUMAaTh U 00CTyKMBaTh 3aKa3bl [lokynareneil Ha Yciyry, a Takyke IPUHUMATH OIUIATy 3a Y CIIYTH €
ucronb3oBaHueM Kapt /ux pekBu3uTOB, conepxkamiuxcsi B Kaprounom Tokene IlnaresxHoro mpunosxeHusi, 0o c
HCTIONB30BaHUeM Pay-cepBrca B KadecTBE JIEKTPOHHOTO CpEICTBa IuiaTexa. [lepedyeHp MarasmHOB OIpenenseTcs
Odeproii u(uin) 3asBieHreM (B cliydae ero H3MEHEHUs!).

1.22. Momennuyeckasi onepanus - Onepanus, npusHanaas MIIC u/nnn baHKOM-3MHUTEHTOM Kak MOLIEHHHYECKast
n/wmn ocniopenHass [loxynaresem. JlocTaTOYHBIM MOATBEPKICHHEM MOLIEHHHYECKOTO XapakTepa MpOBEIEHHBIX
Omnepanuii siBisitorest otuérhl [1C n/mmm coobuienust baHkoB-3MHUTEHTOB, MMOTy4eHHbIE baHKOM B 3JIEKTPOHHOM BHJIE.

1.23. MY/l (MammHoOYHTAEMAs JOBEPEHHOCTH) — MAITHHOYHATAEMAs TOBEPSHHOCTh — JJOBEPEHHOCTH B 3JIEKTPOHHOMI
¢dopme, s paboOTH C KOTOPOH HEOOXOAMMO HcIoip30BaHne DBM U onpeneneHHBIX IPOrpamMM, COOTBETCTBYIOIIAS
TpeboBanusaM [lpukaza Munmudper Poccum ot 18.08.2021 Ne 858 «OO0 yTBep.IAeHMHM €IWHBIX TpeOOBaHUU K
MaITMHOYUTAEMbIM (opMaM JOKYMEHTOB O MOJTHOMOYHSX.

1.24. HepneiicTBuTeabHas onepauus — Onepanusi, NpU3HAHHAS HEJCHCTBUTENILHOI MO CIETYIOIINM OCHOBaHHSIM:
v’ Onepauust, nposenennas [peanpustuem/ITapTHEPOM ¢ HapyLIeHHEM YCIIOBHiA JIoroBopa;
v’ Ycnyra npefoctaBieHa ¢ HapylIeHHEM 3aKOHOoIaTebcTBa Poceuiickoit @enepanuu;
v Onepanust, 0 KOTOPOHl YCTAHOBIEHO COBEPIICHHUE MPOTUBOIPABHBIX JEHCTBUM CO CTOPOHBI PaGOTHHUKOB
[peanpusitus/Iaptrepa,
v' Oneparust, 0 KOTOPOU He ObLIa MOonyYeHa ABTOPHU3ALMS.



1.25. Heycnemnasi omepammsi omiatel — Orniepanys OIUIaThI, COBEPILICHHAs C HCHoOJib3oBaHueM Kaptel/ ee
PEeKBU3UTOB, coaepxkamuxcs B KaprounoMm Toxene IlnaTesxHOro mpunoxeHusi, mo KOTOpsIM baHk He momydun oT
[1C/banka-sMuTeHTa coriacus Ha mnposeaenue Omeparuu omnarel (Onepauuy omiaTel HE TPUCBOEH KOJ
ABTOpH3alMN).

1.26. HCIIK - AO «HamumoHanbHasi cucrteMma IUIaTEXHBIX KapT», omneparop [lmatéxHoil cuctembl «Mup» u
OTICPAIMOHHBIA W IUIATEKHBIA KIUPUHTOBBIA LEHTpP Uit o0paboTku omepanuii mo Kapram, coBeprmaeMbiM Ha
teppuropuu Poccuiickoit @enepanuu.

1.27. Oo6padorka Heycnemnbix onepanuii omatel (IIpoueccunr HeycnemHpix onepanmii oniiarsel) - o00padoTka
Bankom ¢ mprumenernem AIIK banka/AlIK IMaptaepa B cootBercTBrH ¢ [IpaBmmamu [1C nadopmarin o Heycmentapix
omepanusAx OIUIATHI, KOTopas BKIoYaeT B cebs cOop, oOpabOTKy M pacchUIKy ydacTHHKaM pacderoB (baHk,
[pennpustue, bank-smurent, Ilokymarens, [Taptrep (ecmm JIK Haxomutest B AIIK IMaptHepa)) mrdopmarmu mo
HeycnemnbiM onepanusam omarsl. Eciy oTae bHBIME MOJI0KEHUSIMH J[oroBopa SIBHO HE YCTaHOBJIEHO HHOE, TO CPOK
O06paboTku HeycnemHoi onepaiyy oriaTel cocTaBisieT He Ooinee 2 (IByX) KaJCHAAPHBIX JHEH CO JHS, CIETYIOIIETo
3a qHeM npusHanus Omeparuu Heycnemnoil omepanueii omnatsl. 3a O0paboTky HeycnemHsx omnepanuii omiarsl
Bankom B3uMaeTcst KOMHCCHs, ycTaHOBIeHHas Tapudamu, B mopsiake, IpeyCMOTPEHHOM pasnesioM 5 [Ipasmu.

1.28. O6pa6orka Onepaunii (Ilpoueccunr) - o6padorka bankom ¢ npumenennem AIIK banka B cooTBeTCTBUU C
Mpasunamu [1C/IIpaBunamu HCIIK mHpopmaunu o6 Omnepanusx, Kotopas BKIo4YaeT B cedsi cOop, oOpaboTKy u
pacceuiky ydactHuKam pacuetoB (bank, [Ipeanpustue, Ilokynarens, bank-amurent, [IC/HCIIK, [aptrep (ecmu JIK
Haxonutcs B AIIK Ilaptrepa)) mHpopManuu mo OneparwsiM. Ecian oTAeTbHBIME TOJOXEHUAMHU [IpaBui sBHO He
YCTaHOBIICHO WHOE, cpok O0paboTku Oneparmii bankoM coctaBmsier He Oonee 2 (IBYX) KaleHAApHBIX JHEH CO IHA,
CIIEAYIOIIETO 3a THEM coBepIueHns: Onepanun.

1.29. OnepaumoHHbI JeHb — TCPHOI BpeMeHH B TedcHHe KajeHmapHoro mHS (¢ 0:00 mo 23:59), xorma bank
obecrieunBaeT ABTopu3anuio, [IpOIECCHHT W OCYIIECTBIISACT mepeBogasl mo OmepamusM 3a COOTBETCTBYIOIIYIO
KaJICHIAPHYIO JaTy.

1.30. Omnepanus (Onepanun) — odiiee onpeeicHIE, BKIOYAOIICe B ceOs ClIeAyIONIne BUABI onepanuii: Onepariro
omatel, Omneparuio oTMeHbl omnatel, Omepanuio Bo3Bpara, Omepannio oTMeHBI Bo3Bparta. [lopsnok mpoBemeHus
Omnepanuii ykaszas B [Ipunoxenun Nel x IIpaBunam.

v' Ounepanus omiarsl - omara [lokymnarenem Ycuyr [peanpustus B Marasuse ¢ ucrnoib3oBanieM Kaproi/
ee PeKBU3UTOB, conmepxkamuxcs B Kaprounom TokeHe [TnatexxHOTO MprIitokeHUs THOO ¢ MCIIOIB30BAHUEM
Pay-cepsuca.

v/ Onepauusi OTMeHbI OILUIATHI — WHULIMHMPOBaHHasA OJHOW M3 CTOPOH OTMEHAa paHee NPOM3BEICHHOM
Onepanuu OrIaThL.

v/ Onepauusi BO3BpaTa — OIEpalds [0 BO3BPAaTy IEHEXHBIX CPEACTB [IOKyNaremo Mo IpOBEAEHHON
[MoxymaTtenem Ormepaninil OIUIAaTHL, B CBSI3U C €r0 OTKa3oM OT Yciyrd (Bo3BpaToM ToBapa) Ilpeampusrus,
uHunuupoBanHas Ilpeampustuem. Omepanus  BO3BpaTa  OCYHIECTBISIETCS  MCKIIOYMTENBHO  C
ucnonp3oBanueM KapTtsl, mo kotopoii [Tokymarenem panee Obljia coBepIlieHa COOTBETCTBYIomas Onepanus
omnatel, / Pay-cepBuca, ¢ moMomipio kotoporo IlTokymnarenem panee Gbina coBepineHa Oneparys OriaThl
Brigaua HaMMYHBIX JEHEKHBIX CPEJICTB B ClIydae BO3BpaTa TOBapa, paHee OIUIaue€HHOTO C HCIIOJIb30BaHUEM
6aHKOBCKOM KapThl, 3alIpelaeTcs.

v' Ounepanusi 0OTMEHbI BO3BpaTa — OTMEHA paHee MpousBeneHHoi Onepanyu Bo3Bpara, UHUIMUPOBAHHAS
IIpeanpusituem.

1.31. Odepra — noxymeHT, opopmisieMsrii mo popme banka B cootBetcTBUM ¢ 1. 2.1.1, comeprkamuii npenioxeHne
[pennpusatus baHky 3ak104uTh JJOrOBOp HA YKa3aHHBIX B HEM YCIOBHUSIX.
Odepra momkHa OBITH MOANKCAHA YIOIHOMOYSHHBIM NpeacTaBuTeneM [IpennpusTas.

1.32. IlaprHep — ykasanHoe B OdepTe MOpUIMUECKOE JHIO, YdYacTByMollee BO B3ammojelcTBuu banka u
[IpennpusTus B cirydasx, mpeaycMOoTpeHHbIX [IpaBumamu.

1.33. TliaaHoBble padoThI — periamMeHTHble (podunakTudeckue) padotel Ha AIIK, B Teuenne koTopbix CTOPOHBI He
HCTIONHAIOT 0053aTeNbCTBA, yKa3aHHbIe B 1. 2.2.1. [IpaBui - Ha cropone [Ipeanpusatus u 1. 2.2.2. [IpaBui — Ha CTOpOHE
Bbanka. CtopoHa, ocymecTsisonias [ImanoBeie paboTel, 00s3yeTcs yBeIOMIATH Apyryio CTOpPOHY O NMPOBEICHHUU
[TmanoBBIX PaboT, ¢ yKa3aHWEM JAThl U JAIUTEIRHOCTH I1maHOBEIX paboT, He MeHee ueM 3a 2 (nBa) Pabounx mHs 1o
Havaia [ImanoBeix pabot. ExnHoBpemenHo cpok [TmaHoBEIX paboT HE MOXKET MpeBHIIATh 4 (d4eThIpex) yacoB. CTOPOHBI
HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 0053aTelbCTB, MpeaycMOTpeHHbIX 1. 2.2.1. [IpaBunm — Ha cropoHe
Ipennpusitus u 0. 2.2.2. [IpaBun — Ha cropone banka.

1.34. Ilnarexxnasi kapra (Kapra) — mobas GankoBckas kapta IIC, B ToM umcie kapra (puU3N4ecKOro juua WIN
KOpHOpaTHBHAasl ~ KapTa, BBINYIIEHHAas K  pPacyeTHOMY CYETY IOPHJIMYECKOTO  JIMIa/MHAWBUIYalTbHOTO
TIpeATIpUHIMATENsT/ PU3NIECKOTo JIMIa, 3aHUMAIOIIET OCs YaCTHON MPAaKTUKOH, PEKBU3UTHI KOTOPOH UCTIONB3YIOTCS JIIs
coBepuienuss Onepaumit. Buapr Kapr, mo kotopeiM baHk oxa3bIBaeT yCiIyrM WHTEPHET-IKBalpHHIa, YKa3aHbl B
Tapudax.



1.35. IlaatexkHoe MpHIIOKEHHE — MOOMIBHOE IUIATEKHOE NPHUII0KEHHE CTOPOHHUX OPTaHU3AIUi, yCTAHOBJICHHOE Ha
MOOMJIBHOM YCTpOWCTBE (B T.4. Ha IUIAHIIETHOM KoMIbloTepe) Jleparensi KapThl, IO3BOJISIOLIEE ITOCPEICTBOM
co3nanusi KapTroyHOro TOKeHa UCIOIb30BaTh TAKOE MOOMIBHOE YCTPOMCTBO IS IPOBEACHHSI OECKOHTAKTHOMN OIUIATHI,
B TOM 4YHCJI€E U1 omIarel Yciyr B Marasune. HaumenoBaHue I1narexHbIX IPUI0KEHUI, C UCIIOJIb30BAHUEM KOTOPBIX
MOJKHO OCYIIECTBIIATh OoIIaTy Yciyr B Marasuse ykaseiBaercss bankom (ecnu JIK Haxoautcs B AIIK banka) mnum
[MaptaHepom 1o cormacoBanuto ¢ bankowm (ecim JIK Haxomutcs B AIIK ITaptaepa) BJImuHoM kabunete [Ipeqnpustus.

1.36. Tlnarexnas cucrema (IIC) — obmree onpeneneHue, BKIIOYaromee B ce0s IIaTeXHbIe CHCTEMBI, CO3aHHBIE KaK
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii ®enepanuy, Tak U B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
HWHOCTPaHHBIX TOCYIapCTB.

1.37. TloxkymaTesnb — JuII0, IpHOOpeTaromee Y ciryru, B ToM uncie [lokymarenem Moxet ObITh [lepkaTenb KapThl.

1.38. TIIK?2 - mpoBepouHBIi MapaMeTp KapThl, TepMuH [lnaTexxHol cucteMbl « MHpPY, TPEX3HAUHBIN KOJ MPOBEPKH
noJyIMHHOCTH KapThl, KOTOpBIA pacronioxkeH Ha 000poTHOH cropoHe KapTbl, o0ecneynBalomuil JOIOIHUTEIBHYIO
MIPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapTbl, TeM caMbIM TMOBBIIIas 0€30MaCHOCTh PacuéToB, IMpU
nposeaeHun Oneparuii oruaTsl 6e3 MPUCYTCTBUS KapThl.

1.39. Ilpammaa - Hactosiue [IpaBuna, pa3meniaemble Ha 0UIMAIBEHOM caiiTe baHka U sBiIAOIIKECS HEOThEMIEMON
yacThio JloroBopa, onpeaessionye NopsIoK U yCIOBUs NPeAOCTaBICHN yCIyT HHTepHeT-9KBalipuHra B baHke.

1.40. TIlpasuaa HCIIK - [IpaBuna oka3aHus ONEpaliMOHHBIX YCIYT U yCiIyT miarexHoro kiupunra HCIIK.

1.41. TIIpasuaa IIC - HOpMEI, IIpaBuiIa U TpeOOBaHMS, onpeesieMble U ycTaHaBnuBaemble [IC, B cooTBEeTCTBUH C
KoTopbIME baHK ocymiecTisiet mpoBenerne Apropuzamuii 1 O0padboTky Onepanuii mo JloroBopy, a Takke 00paboTKy
Chargeback, u sBnsronrecs o6s3aTensHbIMU 11 HcTionHeHUs barnkoM u lpennpustuem.

1.42. TlpeanmpusiTMe - IOPHUIMYECKOE JIMIO, HE SBISIONIEECS KPEIUTHONW OpraHW3alied, WHIMBHIYaJbHbBIH
IpeAnprHIMaTeTb ((U3NUECKOe JNIO, 3apeTHCTPHPOBAHHOE B YCTAHOBIEHHOM IIOPSAKE M OCYIIECTBIIAIOLICE
NPEANPUHUMATEIbCKYIO JIeITeNIbHOCTh 0e3 00pa3oBaHHs IOPUAMYECKOrO JIMIA), a Takxke (U3MYECKOe JIHILIO,
3aHMMAIOLIEECss B YCTAHOBJIICHHOM 3aKOHOAAaTenbCcTBOM Pocculickoil denepanuu HOpsSAKE 4YaCTHOW IIPAKTUKOMH,
3akmrounBiiee ¢ bankom {orosop.

1.43. PaGoumii feHb — KaJeHIapHBIC JTHU C MOHEJAENbHUKA IO ISTHUIY BKIIOUUTEIBHO, €CJIM OHU HE SIBISIOTCS
BBIXOIHBIMU HJIN Hep360'~IHMI/I mpa3aAHUYIHbBIMU JHAMU B COOTBECTCTBUU C (be)lepaJ'[bHI)IMI/I 3aKOHaMH1 1 PCIICHUSIMU
IpaBurensctBa Poccuiickoit denepanuu, mmbo KaleHIapHble ITHH - cy00OTa M BOCKpECEHbE, €CIHM YKa3aHHBIMH
(enepanbHBIMK 3aKOHaMU U perreHusamu [IpaBurensctBa Poccuiickoit ®enepanyum oHM 00bsBICHB! pa0OYNMHU THIMHU.

1.44. Peectp Onepanmii (PeecTp) — oTUET B NICKTPOHHOM BHIE, POPMHPYEMBIil baHKOM W colepKaiuii mepedyeHb
Bcex oOpaboTtanHeix bankom Omepanwmii u (mwmu) Chargeback, ¢ ykazaHmeM cymMM 3a KaKOBIH KaJleHIAPHBIHA JICHb.
®opmat Peectpa Onepanuii ycranosiieH B [lpunosxenun Ne5S k [Tpasunam.

1.45. Pe3epBupoBanHue — BpeMeHHas OjoknupoBka bankom Ha Cuete [IpennpusTust IeHEKHBIX CPEACTB B pa3Mepe
cymmbl Omnepanny, BbI3bIBatommiell y baHka momo3peHne B BO3MOXHOW Jieraim3alii (OTMBIBAHWH) CPEJICTB,
MOJYYEHHBIX TPECTYMHBIM IyTeM M (UHAHCHPOBAHWU TEPPOPHU3MA/OCYIIECTBICHUH HeJlerallbHOIM/He3aKOHHOM
JIESITENIBHOCTH, KOTOpast IPEIsITCTBYET pacnopsikeHuro [IpeanpusatuemM yka3zaHHOM CyMMOM.

1.46. CaiiT — COBOKYIHOCTh HH(OPMAIIHMH, CIOCO0A €€ NMPE/ICTABICHUS U TEXHUUECKHX CPEJICTB, 00bEJMHEHHAS, KaK
NIPaBUJIO, OJIHOW TEMOW W/WJIM LieJIbl0, KOTOpas IaeT BO3MOXKHOCTh TOJIb30BATEIIO, MOJKIIOYCHHOMY K VIHTepHeT u
HMEIOLIEMY COOTBETCTBYIOIINE TEXHUYECKUE CPEICTBA, IOIYyYHTh IOCTYI K 3TOi nHpopMmanum.

1.47. Cucrema «Aabda-buznec OmnjaaiiH» — dYacTh KoprnopatuBHOW uH(opMannoHHO# cucrembl banka,
NpeAHasHaYeHHas Uil yJaleHHoro oOcmyxwuBanus [lpeampusitus, ¢ WcHoib30BaHMEM ceTH VHTepHer,
oOecrieunBaromias, B TOM YHCIIE, HOATOTOBKY, NIepeaady, IpueM, 00paboTKy JIEKTPOHHBIX TOKyMeHTOB [Ipeanpusus.
Oo6ciryxusanue [pennpusitus no Cucreme «Anbpa-busnec Onnaitn» ocymectsisiercss CTOpOHaMH B COOTBETCTBUH C
3akroyaeMoM CTopoHamu oTneNbHO JJoroBopoM Ha oOcimy)nBaHue 1o cucteMe «Anbda-bnznec Onnaiiny». Cucrema
«Anbda-brnznec OnnaiiH» MOXeT MCHONB30BaThCst TONIbKO TeMu [Ipeanpusitusamu, y kotopeix Cuer [peampusitus
OTKpHIT B baHke.

1.48. Cucrema J[luamok — cuCTeMa DJJIEKTPOHHOIO JIOKYMEHTOOOOpOTa, KOTOpas MPEACTaBiIseT co00it
ABTOMATH3MPOBAHHYIO YHUPHUIIMPOBAHHYIO HH()OPMALIMOHHYIO CUCTEMY TIpHeMa, XpaHEHHUs ¥ TIepeaul AIeKTPOHHbBIX
JOKyMEHTOB (IOAMUCAHHBIX YCWJICHHOW KBaJlM(UIMPOBAHHONW DICKTPOHHOW IOJIHCHIO, COOTBETCTBYIOLIEH
TpeboBanusM DexnepanpHoro 3axkona oT 06.04.2011 Ne 63-®3 «OO0 >7EKTPOHHON MOANMUACH» W NEUCTBYIOIIEMY
3aKoHOJaTenbcTBY Poccuiickoit deneparii) Mo TeIeKOMMYHHUKAIIMOHHBIM KaHaidaM cBs3u. ObecnieunBaeT GyHKIIMN
oOMeHa IOPHIUYECKH 3HAYUMBIMU JJCKTPOHHBIMH JOKYMEHTaMHU MeEXIy moib3oBarensmu Cuctemsr [Iuamok.
Oneparopom Cuctemsl uanox siBisercst AO «I1d «CKbB Konrtypy.

1.49. Cpencrsa JII - nmdpoBanbHble (Kpunrorpaduyeckue) CpeicTBa, UCIONIb3yeMble U Pealn3aluy XOTs Obl
OJIHOI M3 cieaylomux GpyHKINH - CO3/IaHne HIISKTPOHHOM MONNCH, TPOBEpKa NIEKTPOHHOH noznucH, coznanue D11 u
Kntoua nposepku OII. Jns cozpanusa u npoBepku Ol ucnonesyrorcst cpeactsa OlIl, umeromue MoATBEpHKIACHHUE



COOTBETCTBUS TPEOOBAHUAM, YCTAHOBJICHHBIM B COOTBETCTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06
SJIEKTPOHHON MOIMUCH.

1.50. Cpok mnepeBoma (N) — cpok mepeBonma bankom Bosmemienus, ucuucnsembii B Paboumx MHSIX OT AaThl
O6paboTku Onepaunii, He Bkitouas aary O6paborku Omepauuii, yctaHoBieHHbIH B Odepre win B 3asBiieHUn (B
Cllydae ero U3MEHEeHHUs).

1.51. Croponbl — coBmMecTHO nMenyemble nuna (bank u [peampustre), 0T UMEHH KOTOPBIX 3aKIIFOYEH JOTOBOP O
MIpeJOCTaBIICHNH ycIyT nHTepHeT-9kBaiipuaTra B AO «AJIb@A-BAHKY,.

1.52. Cxema npoBeneHHs IIaTe:ka - cxema B3anMmoseiicteus [Ipemnpusatus ¢ bankom, KoTopas peryaupyer BpeMs
MIPOBEJCHUS CIIMCAHMS CPEJICTB CO CUeTa, K KoTopoMmy BhimymieHa Kapra [TokynaTens, B mons3y Ilpennpusitus.

CxeMa TpoBeleHHS IUTaTeXKa MOXET OBITh OTHOCTAIMWHOW M IBycTaamitHOW. CxeMa IpOoBeIeHHs IUIaTeKa
BeiOupaercs [pennpustrem npu Gpopmuposannu 3amnpoca B AIIK Banka (ecmu JIK maxomures B AIIK Banka) / AIIK
MMaptHepa (ecnu JIK nHaxoautcs B AIIK IMaptHepa), mpu Hamu4uu TexHUYeckor BozmokHocTH B JIK IlapTHepa) Ha
nposeenue Oneparyy OrIaThl.

[opsinok ocymectsiaenust Onepanuii B 3aBUCUMOCTH OT UCTIONIb3yeMoi CXeMBbI IPOBE/ICHHS TUIaTeKa NPUBEICH
B ITpunoxenuu Nel k IIpaBunam.

1.53. Cuér Ha omjarty - JOKyMECHT, COJACPIKAIIUI CChUIKY Ha IUIATEKHYIO CTPAHUILY, C HCIOJIb30BAaHHEM KOTOPOIi
[ToxymaTens MHUIMMPYET OCyIIecTBICHHEe ABTopu3auy o Oneparuu.

1.54. Cuer IlpeanmpusTus - pacueTHele cueta [Ipemmpusarus B Bamiore Poccmiickoit deneparnmu, yka3zaHHBIE B
KauecTBE CUSTOB Ui 3auncieHus Bo3memenus B Odepre wiu B 3asBienun (B ciiydyae ero nm3MeHeHus1). KoHKpeTHbIH
Cuer Ilpeampusatus mns nepesopoB mo Omeparmmsm ompenensiercss B Odepre mwinm B 3asBiIeHUH (B Ciiydae €ro
N3MEHEHHMsI) B 3aBUCHMOCTH OT Mara3uHa, B KOTOPOM COBEPILIECHBI COOTBETCTBYIOMmMe Onepanum.

1.55. Tapu¢bl — COBOKYMHOCTh KOMHCCHH W WX 3HAa4YCHHWH, mojurexamme yrmate llpeampustuem banky B
cootBercTBHH ¢ JloroBopom, ykazauubie B Odepre wiu B 3asiBIeHnH (B Clydae HX H3MEHEHHIA).

1.56. Texnmveckasi cnenupuKanusi — ONpPEACICHHbIH BaHKOM TeXHHYECKUH MOPSIOK, (OpMaThl, MPOTOKOJIbI,
Metozasl B3aumopencTBus AIIK banka u AIIK Ilaptaepa mnmm AIIK Ilaptaepa u AIIK Ilpenmpustus B mensax
ucnonHenus Jlorosopa. Texnuueckas cneundukanus ¢popmupyercs bankoM u pasmeraercss B cetd MHTepHET no
anpecy: https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.57. YnoaHoMoYeHHbIe JuULA — YTOJHOMOUYEHHOe juIl0 banka u YmnomHomouenHoe muuo [Ipennpustus npu

COBMECTHOM YIIOMHUHaHUH;

v’ Vnonnomouennoe nuyo Banxa — husndeckoe JMIO — NpeicTaBuTeh BaHKa, MMEIOIUIMI MPaBO MOJMKCH OT
nMeHn banka TOKyMeHTOB, U sBJstomuiics BragensueMm ceptudukara Kiroua nposepku O11;

v’ Vnoanomouennoe nuyo Ipednpuamus — Gusnueckoe IUIO - NpeAcTaBUTENb [IpeIpUaTHs, HMEIONIHii TpaBo
noxnucu ot umeru [Ipeanpusatus [loroBopa, TOMONMHUTEIRHBIX COTJIANICHNH K HEMY, AKTOB, IIPETyCMOTPEHHBIX
JHoroBopowm, u seisromuiicss Bragensuem ceptudurara Kirroua mposepku D11

1.58. ¥Yeayra (Yeayrm) — peammsyemsrii [IpennpusitueM ToBap, padoTa, yciryra, pe3ylbTaT WHTEIUICKTYalbHOM
JeATeNIbHOCTH, KOTOpbIM cooTBeTcTBYeT MCC, ykazannomy Ilpeanpusituem B Odepte mnn B 3asBIeHNH (B Cirydae ero
W3MEHEHHMs1), orulaunBaeMble [lokynarenem c ucrosb3oBaHueM KapTel/ee peKBU3UTOB, copepxamuxcs B Kaprounom
tokeHe [TnaTexxHoro npmitoxenusi, JMOO ¢ UCHoyIb30BaHNeM Pay-cepBuca yepe3 MarasuH.

1.59. ¥YuacTtauku pacueroB — bauk, [Ipennpustue, [1C, bank-amurenT, [Tokynaress.

1.60. YuérHasi 3amMCh - JIOTHH U TIApOJIb, HeoOXoauMbIe it uaeHTuukanuu [penmpustus B AIIK Banka u yueta
COBEpIIIEHHBIX ONepanuii pu ucnoiasp3oanuu [Ipennpustuem JIK.

1.61. Daexrponnas noamuch () — ycunenHas kBaau(UIMPOBAHHAS ANEKTPOHHAS MOANKCH, COOTBETCTBYIOIIAS
TpeboBanusM PDenepansHoro 3akoHa oT 06.04.2011 Ne 63-03 «OO6 37€KTPOHHOW MOANHCH» W 3aKOHOIATEIBCTBY
Poccuiickoit ®enepanuu.

1.62. 3DSecure - rexnoxnorus ayrentidukammn [Tokymnarens, ocyimecTBiseMas B COOTBETCTBHH C MEXKyHapOIHBIMU
crangapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure u HanmOHaIBHOH IIATEKHON CUCTEMBI
Mir Accept s obecrieueHHs 0€30IaCHOTO TPOBEAEHUS IUIaTekeid B MHTepHeT. B pamkax IaHHOW TEXHOJIOTHH
TMYHOCTh JlepkaTenss KapT yIOCTOBepsieTcsi Ha cepBepe banka-smureHTa criocobom, ompexaenseMblM baHkom-
smureHToM KapTter (00b1uHO — BBOA Kona moarBepskieHus).

1.63. CAV2 - Card Authentication Value - tepmun MIIC Japan Credit Bureau, nocieanue tpu 1udpbl U3 ceMu
HAlCYaTaHHBIX B MPABOM BEPXHEM yINIy TIOJS [UIS MOJNMHCH Ha oOparHOW crtopoHe KapTel, ciykamme s
JIOTIOTHUTENBHOM MPOBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThI M TIOBBIMIEHHS 6E30ITACHOCTH PAcUETOB MPH
npoBeaeHun Oneparuy omIaTsl 6e3 IpeabsIBICHNAS KapThl/pydyHOM BBOJIE.

1.64. Chargeback - ¢unancoBas omepamus, ¢GopmupyeMas BaHKOM-3MHUTEHTOM, IO 3asBICHHUIO/TPETCH3UH
[Toxynarens B cBsi3u ¢ HecoryacueM [lokymarens ¢ paHee npoBeaeHHoU Ornepanyei oraTel, U HanpasisemMas banky-



9KBaiipepy B popmare u criocobom, ycranossieHHbIMU [1C, B ToM unciie ¢punancoBast onepauust no Kapram Inarexnoi
cucrteMbl «Mup», o kotopoil baHKOM-3MHUTEHTOM B IapaMeTpax OIepaluM ykazaHa npuuuHbl «Ppomy (manee —
@ponossiit Chargeback). K Chargeback Tarke oTHOcsTCS aHanornuHble (uHaHcoBble omepanmu mo Kapram,
SMHUTHPOBaHHBIM bankowm, u perensnu [lokynarens nmo OnepanusiM, COBEPIICHHBIM C HCIIOIb30BaHneM Pay-cepsuca.

1.65. CVN2- Card Verification Number — tepmun IIC UnionPay International, Tpéx3HauHblii KO IS
JOTONHHUTENBHON POBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBH3UTOB KapThl M MOBBILICHHS GE30MACHOCTH PacuéTos,
HaIe4aTaH Ha II0JI0Ce ISl MOAIIMCH M CIIY)KHUT JUTsl IIPOBEPKH HpH IpoBeaeHnr Onepannn omiatsl 63 IpeabsBICHHUsI
KapTe1/pyanom BBOIE.

1.66. CVV2 - Card verification value — Tepmun IIC Visa International, Tpéx3Haanslii KO JUIS IOTIOJHUTENHHOM
NPOBEPKU KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl U MOBBIIIEHHS 0€30MaCHOCTH PACUETOB, HANIEYATaH Ha 10JI0CE
IS TIOAITMCH M CITYXKHT JJIs POBEPKHM NP NpoBeaeHny Onepanunn omiaTsl 6e3 npeabssiends KapTel/pydHoM BBOIE.

1.67. MCC — Merchant Category Code (Kox Kateropuu [Ipoaasia) — ko mnst kiaccubukarmu [IpeanpusTus mo ero
BHUIY IESITEIbHOCTH, MPUCBaHBaeTCsl BaHKOM.

1.68. Pay-cepBuc (Pay-cepBucHI) —[UIaTeKHbIH cepBruc baHka/cTOpOHHEH KPEIUTHOW OpraHU3aIiH, TO3BOJSIOINI
MIOCPEACTBOM IIPOTPaMMHOr0 00ecriedeHusi Ha MOOMIBHOM ycTpoicTBe [loKymnaresns ocymecTBIATh OmIaTy Y Ciyr ¢
OaHkoBckoro cuyera [lokymnaTens B kauecTBe 3JIEKTPOHHOTO cpefcTBa Iatexa. K Pay-cepBucam oTHOCSTCS:

v SberPay Online — cepsuc I[TAO «C06epOanky, M03BOJSONMI [IpenpUsSTHIO NPeaOCTaBIsATh [IoKymaTessam
(xmuentam TTAO «COepOaHk») BO3MOXHOCTh coBepieHust Ormnepanuii omiatel € HCHOJB30BAHUEM
obo3HaueHns «SberPay» Ha caiire [IpeanpusTusi.

v" AlfaPay Ecom — cepsuc Banka, ucnosbs3yemsiii [Tokynarenem Ha IiaTexxHol ctpanuie banka / IIpeanpusus
U TIPEJOCTABISIIONIMHA BO3MOXKHOCTH OCYHIECTBJIITH OIUIaTy Yciayr B Mara3suHe C HCIIOJIb30BaHHEM
6ankoBckoro cuera [Tokymnarens, oTkpsiToro B banke, 6e3 ncrnons3osanus [lokynarenem Kaprsr. {ist Ber6opa
omitatel Ycayr ¢ ucnonbs3oBanueM AlfaPay Ecom Ha miarexHoit crpanuue banka / Ilpennpusrtus
[Mokynatento HeoOXoauMMO HaxaTh KHONKy «Omuiatuth ¢ Anbpa PAY», mnocne uero Ilokynarens
NepeHanpaBIseTcsl B JMYHBIH KaOMHET B CHCTEME JMCTAHIIMOHHOTO OaHKOBCKOTO o0cimyxuBaHus banka ais
copepieHus Onepauy omIaThl.

1.69. PCI DSS - Cranmapr PCI DSS (Payment Card Industry Data Security Standard) — crammapt 3ammThi
unpopmanuu B wuHAycTpuu Kapt, ompenmenennsiii PCI DSS Council: www.pcicouncil.org, HCIOIb3yeMbIit
yuactHuKamu [1C mpu oOMeHe nH(popManmel B paMKax npoBeneHus Onepariuid.

TepMuHBI W COKpalleHHs, 3HAUC€HWE KOTOPHIX HE YCTAHOBJIEHO B HacTosAlleM pasjeine [IpaBmi, MCIONB3YIOTCS B
3HAYCHUAX, YCTAHOBJICHHBIX 3aKOHONATeIhcTBOM Poccuiickoit enepannu, [Ipasunamu [1C / [pasunamu HCIIK.

2. OBIIME ITOJIOKEHU S

2.1. Hopsiaok 3akaouenus Jloropopa:

3aknrouenue JloroBopa mexay bankom u IlpennpusituemM ocyliecTBISIETCS B CIEAYIOIEM HOPSIKE:
2.1.1. Tpeampustue npenoctasiset B bank camocTositensHo i yepes [lapraepa:
v Odepry, NOAMMCAHHYIO YIIOJHOMOYEHHBIM JHIOM [IpeanpusTus;

v JIOKyMEHTHI U CBEJCHHS, COIJIACHO YCTAHOBIEHHOMY BaHKOM MepevHI0, HEOOXOAUMBIE JUIs Ieleit
naeHtnukannn  Ilpennpustus, npencraButenel, BeIrojonproodperareneil, OeHeduIMapHBIX
BIIAJICNIBLIEB;

v\ WHBIE JIOKYMEHTHl U CBEJCHHS B COOTBETCTBHU C TPEOOBAHUSIMU 3aKOHOJATENLCTBA PoccuiicKon
denepanyi 0 NPOTHBOACHCTBUM JICTAIN3AIMK (OTMBIBAHUS) JOXOJOB, MOIYYEHHBIX MPECTYITHBIM
yTeM, 1 (PMHAHCHPOBAHUIO TEppOpU3Ma U HOpMAaTUBHBIX akToB banka Poccun.

IToamucanue OdepThl MOKET OCYIIECTBIATHCS Kak Ha OyMakHOM HocuTene, Tak U 1o Cucreme J[mamok.
2.1.2. TlpennpustHe cuuTaeTcs NprucoequHUBIIMMCS K [IpaBminam ([JoroBop cuuTaeTcs 3aKIFOYCHHBIM):

v’ ¢ natsl npepocrasnenus [apraepom [peanpustuto cpencts goctyna (norus, napoins) B JIK - eciu JIK
Haxoxautcs B AIIK Ilaptrepa;

v' ¢ pmarel mpepocTasienust bankom Ilpeanpusarturo YYeTHON 3amucH IO aApecy DIEKTPOHHOM MOYTHI
[Ipenanpusitus B cootBeTcTBUM ¢ 1. 9.7 [Ipasun- ecnm JIK Haxomutces B AIIK Banka.

2.2. Hpeamer Jorosopa:

2.2.1. Tlo Horosopy Ilpennpusitue npuHHMaeT Ha ceds 00s3aTeNbCTBO NpHU peanusanuu Yciryr B MarasuHax,
puHUMATh Npu ux omuare [Toxynarensimu KapTel n nHBIC 3JI€KTPOHHBIE CPEACTBA IUIATEXA B MOPSIKE U HA yCIOBUSX,



npeaycMotpeHHbIx JloroBopom u B cootBercTBru ¢ [IpaBunamu [1C/ITpasunamu HCIIK, a taxke yraunBath banky
KOMHCCUU U UHBIE IJIATEXKH MIPEyCMOTPEHHBIE yCcI0BUAMU J[oroBopa.

2.2.2. Tlo HoroBopy bamk mpuamMmaer Ha ce0si obOs3arenbcTBo mpu omate [lokymarenem Yceinyr B Marasune
obecrieunTs [IpenpusITHIO BO3MOXKHOCTh NPUHUMATh KapThl 1 HHBIE 2JICKTPOHHBIE CPEACTBA ITATEXa, OCYIIECTBIISATH
ITpoueccuHr, a TakXke OCYIIECTBIATH epeBoabl o OnepanusaM, B TOM YHCIIE IEPEBOANTH Bo3MerieHne B MOpSaKe U
Ha yCJIOBUSIX, IpeaycMOoTpeHHbIX JloroBopom u B cootBercTBur ¢ [IpaBunamu I1C/ITIpaBunamu HCIIK.

2.2.3. Ilpennpusartusi, 3aKiouuBIINE C baHKOM JOroBOp O IIPEAOCTaBICHHM YCIYI HMHTEPHET-IKBaHpHHTIa,
cocrosimuii u3 TTpaBuiI MpesoCTaBIeH|s yCIyr MHTepHeT-dKBalipunra B AO «AJIbOA-BAHK», ysenomnenus' u
HoroBopa o pacueTHo-KaccoBoM oOcmyxkuBanun B AO «AJIbOA-BAHK» (nmanee -JloroBop WMD) mpu yuactuu
naptHepa?, 10 26.03.2025 (BKIFOUHTENBHO), U B iepuof ¢ 26.03.2025 o 31.03.2025 He oTKa3aBLUIMECS OT UCTIONHEHUS
Horosopa M3 ¢ 01.04.2025 cuwmTarorcst NpUCOETUHMBIIUMHUCS K HactosmuM [IpaBumiiam mnpenoctaBieHUs! yCIyTr
naTepHeT-3kBaiipuara AO «AJIbOA-BAHK» yauBepcampabiM. [IpemocrtaBneHwme yka3zaHHBIM [IpennpusTisivM
HHTEepHET-3KBaiipuHra npu ygactun naptHepa ¢ 01.04.2025 ocymiecTBiIseTcss B COOTBETCTBUH C YCIOBUSMH HACTOSIIINX
[IpaBun mpemocraBieHus ycmyr uHTepHeT-3kBalipuara AO «AJIbOA-BAHK» yHuUBepcampHBIX, C y4eTOM paHee
cornacoBanHblXx CTOPOHAaMH YCIOBHI, NPEAYCMOTPEHHBIX YBEAOMIICHUSMHU/3asBICHUSAME 00 W3MEHEHUH yCIOBHI
pacueToB)/yBeOMIICHUSIMH 00 N3MEHEHUH.

3. MIPABA U OBSA3AHHOCTU BAHKA

3.1. Bank oossyercs:

3.1.1. OpranuszoBats u obecneunth ¢ npumeneHrneM AITK Banka KpyriocyTodHoe MmpoBeaeHHEe ABTOpPHU3AIHiA, 3a
UCKJIIOYEHHEM BpeMeHH npoBesieHust [InaHoBbIX paboT, 1 nmocienyromuii [IpoueccuHr.

3.1.2. Hanpasnsare [IpeampusTHio mo agpecy 3JIeKTPOHHOH NOYThl B cooTBercTBHU ¢ M. 9.7 IlpaBun Peectp
Omnepanuii He o3nHee 2 (nByx) Pabounx mHeit ot gater O6paboTku Onepariuid.

3.1.3. Xpanuts 0aHKOBCKYIO U KOMMepUecKyto Tainbl [Ipennpusatis u [lokynarenei, craBime U3BeCTHEIME baHky
B pe3yJbTaTe UCIIOIHEHH yCIoBHi Jlorosopa.

3.1.4. Tlo 3ampocy Ipeanpustus, B TeueHue 5 (msatr) Pabounx gHEl co MTHS MOTydeHHs TaKOTO 3aIlpoca, HallpaBUTh
Ipeanpustio camocTositensHo win 4epe3 IlapTHepa wnH(opMmanmio, nomydeHHyoo oT banka-smutenta/ IIC/
MIPaBOOXPAHHUTENBHBIX OPraHOB, O MOIIEHHHYECKOM XapakTepe (HeIeHCTBHTEIHHOCTH) MPOBEAEHHBIX Omepaiui, a
TaKke o Qakre ycraHoBieHus bankom Omnepaiuii, MPOBEACHHBIX ¢ HAPYIIEHHEM YCIoBUil JloroBopa, B OTHOILIEHUH
KOTOpBIX baHK BIpaBe NPUMEHUTh WIM NPUMEHHI Mepbl, mpeaycMorpeHHsle m. 3.2.5. m m. 3.2.11. IIpaBuim.
Wudopmanus nmpegoctaBiseTcs B JIEKTPOHHOM BUJIE TI0 aJpecy JIEKTPOHHOI no4Thl [IpenpusTus B COOTBETCTBUH C
m. 9.7 lpaBui.

3.1.5. B ciyuae ocCymiecTBIACHUS IeHCTBUE, mpemycMoTpeHHbIX m. 3.2.5. w n. 3.2.11. IlpaBwi, HampaBHUTh
[IpennpusTuio caMocToATeNbHO WK uepes IlapTHepa 1o aapecy 3MeKTpOHHOMN MOUYTH B COOTBETCTBUU ¢ 1. 9.7 IpaBun
COOTBETCTBYIOIIEE YBeIOMIIEHHE B TeueHHe 1 (01HOT0) pabouero AHSA €O AHS OCYLIECTBJICHHS YKa3aHHBIX JICHCTBHH.

3.1.6. B ciyuae npuema [Ipeanpustiem Kaprt, sMUTHpOBaHHBIX poccHiiCKUMK baHkaMu-sMHUTEHTaMH, B KauecTBE
JIEKTPOHHOTO CpeAcTBa IUiareka mnpu omiare [lokymatemsimu Yemyr B MarasuHe, ocymecTBiath OOpaboTKy
Omnepammii 1 nepeBonoB mo HuM depe3 HCIIK B coorBerctBum ¢ IlpaBmimamm HCIIK (3a uCKiIIOYEHHEM Kapr,
SMHUTHPOBaHHBIX baHKOM).

3.1.7.  OcymecTBnsTh nepeBoasl o OnepanysM B MOPSIIKE, yCTAHOBICHHOM B paszerne 5 [Ipasni .

3.1.8. B cayuae ecnu JIK naxoautcs B AIIK Banka obecnieunts [Ipennpustuio npenocTapieHne Y YeTHO 3amnucH.
VyerHasd 3anuch nepenaercs baHkoMm ynoiaHoModeHHOMY suny Ilpeanpusitus mo agpecy 3JI€KTPOHHOW IOYTHI B
cootBercTBUH ¢ T. 9.7 IlpaBmi. Cpox AeWcTBUS mpeacTaBieHHOro bankoM normHa/mapons — 90 (IeBsHOCTO)

! Veenomnenue, nanpasiennoe bankom [peanpustuio, copepxaiiee onpeaeneHnble [IpeanpusaTHeM napaMeTphl yCIyTH HHTEPHET-
9KBaWpUHIa, TpUMEHsIeMble Tapr(bl ¥ HHBIC HHANBHIYaJIbHBIC YCIOBHS IOTOBOpA O MPEJOCTABICHUH YCIYT HHTEPHET-3KBailpHHTa.
2000 "3Be3na", 000 HKO Trou nnarexu, WUIT IMaiimetos Kupusi Esrensesud, AO "IIpeAnpoLeccHHroBbIil pacueTHEIH 1eHTp",
000 "TEKO", OO0 Cwmapt.J1a6, OO0 "CYIIEPBAHKHHI™, OO0 YK "CITIAPTAKAK3AEMUI", OO0 "ILLHKOJIA COOTUYM",
000 "Cwmaitn", OO0 "9CBUCH TEXHOJIOTUN", OO0 "MATOMBA", OO0 "KBUK PECTO", OO0 "Ilnarexusrit", OO0
"IDitcernexmy”, 000 "IIPUOHIANH CHUCTEM", OO0 "MHHOBALIMOHHBIE IUIATEXHBIE TEXHOJIOTUU", OO0
"IIDVIIEP", 000 "IIAMKUIIEP-IIPOLIECCUHIL", 000 "OUIKUTAJ IIUMEHTC", 000 "KYAPMU", 000 "OPUOH",
00O "OHDJIUA ITPO", OO0 "GnHerMen", OO0 "MET'AT'PVYIIIL.PY", OO0 "MAII", OO0 "Ilnarexusiii Cepsuc [Iposaiinep",
00O "KBEJUI", UII Kum Hukonait I'ennagueBnu, OOO "Uurepc-Pyc", OO0 "Hmmnas PYC", OO0 "FHOHAVIM", 000
"®yncodr”, 000 "O®YATEX MAPKETHHI™", 000 "MHCANT", 000 MKK "Ilerac", 00O "MHTEPTEJIEKOMCEPBUC",
000 "JIVKAT", 000 "KOMMHTEX", 000 "KOMIIAC", 000 "KJIAVIIIBUMEHTC", 000 "BMHOBO", 000 "Becr2reii",
000 "BUMOPIIAI", UII Herpymxkun Unbst Cepreesud, AO "ATOJI [1rid", OO0 "Accuct", OO0 "KOPUDEN", 000 "I[TPANIM
IIEAMEHTC", 000 "KOMITAHUS ATBUC", 000 "®PUCEU JUTKUTAIL"



KaJleHAApHBIX THEH ¢ naTel HampasiieHUs [IpeAnpusiTuio mo agpecy 3JEKTPOHHOW MOYTHI B COOTBETCTBUHU C M. 9.7
[IpaBuin. [Taponb, npenocTaBieHHbl baHkoM, MOANEKUT U3MEHEHUIO Tocie nepsoro Bxona B JIK.

3.1.9. HpI/IHI/IMaTL MEpHI 110 00eCIIeueHHUIO 3alIUThl NE€PCOHAJIBHBIX NAaHHBIX W I/IH(l)OpMaHI/II/I (6] KapTax, CTaBUINX
HU3BCCTHBIMU BaHKy B pE€3YyJIbTaTC UCITOJIHCHUA o0s3arenscTB banka mo HOFOBOpy.

3.1.10. OGecneunBars coBMecTHO ¢ [lapTHepoMm Ge3zomacHOCTh HHYOPMALMOHHOTO B3aUMOAEHCTBUS, OCYILECTBIATh
KOHTPOJIb HaJl YPOBHEM PHCKOB HCIOIb3YEMBIX TEXHOJOTHH, a TaKKe He3aMeUINTEIbHO coodmath [Ipennpusaruo oo
YBEIMUYECHNH JTIOOBIX PUCKOB HCIIOJIB3YyEMBIX TEXHOJIOTHH, BBISIBICHHBIX HApyIICHUSX, IPON3OMIECAIINX CO0SX M CPOKaxX
nx ycrpanenus. B cinyuae ecm JIK mHaxomutes B AIIK banka yBemomuts Ilpeanpusitue o mpousomenmux cO0sx u
CpPOKax MX YCTpaHEHHsS IHOCPEACTBOM OTIIPAaBKM YBEIOMJICHHS MO ajpecy 31eKTpoHHON moutsl [Ipeampustus B
cootBetcTBUH C 1. 9.7 IIpaBmt B Teuennu 30 (TpuAnaTH) MUHYT C MOMEHTA BBIIBICHMSA bankoMm (hakra Takoro cOos.
Ecmu JIK maxomures B AIIK Ilaptaepa yBemomuth IlapTHepa o mpom3omenmux cOOsSX M CPOKax UX yCTpaHCHHS
MIOCPEICTBOM OTHPAaBKU yBegomMieHus [lapTaepy.

3.1.11. OOGecneunts BO3MOXKHOCTH nepenaun [Ipennpusriuem nadopmannu 06 Onepanusx, MPOBEICHHBIX B paMKax
JloroBopa, ¢ MpUMeHEHHEM KOHTPOJbHO-KaccoBoil TexHukH (nanee — KKT), mpuoOpeTeHHON WiIM apeHIOBaHHOW Y
OJIHOM U3 KOMIaHUH, C KOTOPBIMH y baHKa 3aK/II0ueHbI COOTBETCTBYIONIUE JOIOBOPHI (I€PEeUeHb KOTOPBIX COAEPHKUTCS
B TakoM JIK) u ykazannoii [Ipennpusituem B JIK, naxomgsamemcs B AIIK banka, onepatopy ¢ucKanbHBIX JaHHBIX, B
ciydae ykazaHus Takoi Heobxomumoctu Ilpeampusituem B JIK, Haxomsmiemcs B AIIK banka, B COOTBETCTBHH C
TpeboBanusaMu DenepanpHoro 3akoHa oT 22.05.2003 Ne54-03 «O nmpuMeHEHHH KOHTPOJIBHO-KACCOBOW TEXHUKH TP
OCyIIeCTBICHNH pacueToB B Poccutickoit @eneparmmy (ganee - 3akoH Ne54-03) (manee — odecniedeHe BO3SMOXKHOCTH
nepeiau JaHHBIX).

C momenTa ykazanus [pennpusituem B JIK, naxonsmemes B AIIK banka, komnanuu, npenoctasusiiein KKT,
[Mpeanpustre nmopydaet banky ocymecTBiusaTh nepeaady Takoi koMnanuy nHpopmarmn 06 Onepanusix, MPOBEJCHHBIX
B paMkax /loroBopa, ¢ 1eNbl0 HCIOJNHEHUS baHKOM CBOMX 00s3aTeNbCTB 10 JloroBopy omepaTopy (uCKanbHBIX
JTAHHBIX.

Bbank oGecreurBaeT BO3MOXKHOCTh MepeAaydl MaHHBIX [IpennpusTHeM B peXUMe PeajbHOTO BPEMEHU WU
NpUOIMKEHHOMY K peajbHOMY BPEMEHH.

3.1.12. B canyyae texuuueckoro cbos B AIIK banka, mo mpudmHe KOTOporo mnepeiada IIpeanpustueM TaHHBIX 00
Omnepanusax oneparopy (GUCKaTbHBIX AaHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpearnpuHHMaeT Bce HEOOXOAUMBIE
MEPOIPHUATHS [0 YCTPAHEHUIO JaHHOTO cOos u nHpopmupyeT [Ipeanpusarre 00 MHINACHTE U CPOKAX €r0 YCTPAHCHHS
MTOCPEICTBOM OTIPABKH YBEIOMIICHHS 110 aJIpecy AIEKTPOHHOMN IOYTHI B COOTBETCTBUH ¢ 11. 9.7 [Ipaswmi.

B cmydae ecim bank ycraHoBuT, 4uro mepemada Ilpeampustmem maHHBIX 00 Ormepanusx omepaTopy
(UCKAIPHBIX JaHHBIX CTAHOBHUTCS HEBO3MOXXHOW II0 TPHYMHE TEXHWISCKHX HEWCIPAaBHOCTEH Ha CTOpPOHE
[pemnpustus, bank wHpOpMEpyeT 00 3TOoM Ilpeampuarue MOCPEACTBOM OTIPABKH YBEJOMIJICHHS IO aapecy
3JIEKTPOHHOM MOYTHI B COOTBETCTBUHU C 11. 9.7 IlpaBui.

3.1.13. Oro6paxars B JIK, naxoxmsmemcs B AIIK banka, craryce Onepauuii o nepenade aaHHbix Omnepaiuii
onepatopy (GUCKanbHBIX HaHHbIX. Ecnu nanHble Omepainuii He TepeaBajluch OnepaTopy (UCKaJbHBIX JaHHbBIX,
[Mpeanpusitue Moxer oOpaTuThcs B baHk 3a mosrydeHneM MHGOPMAIMK O MPUYHHAX, IO KOTOPBIM Nepeaaya JaHHBIX
Onepanuii He OblIa OCYIIECTBIIEHA, U PEKOMEH/IAIIUY TI0 UX YCTPaHEHHUIO.

3.1.14. OcyuecTBnsTh 00paboTKy 3asBiieHus. Vi3MeHeHus1, yKa3aHHble B 3asBJICHUH, BCTYIIAIOT B CHIIy CO BTOPOTO
Pabouero aus1, cieayromero 3a yka3aHHbIM B 3asiBJICHUU JTHEM ero NMpuHATUS bankowm (mipu ycimoBuu cornacus banka c
YKa3aHHBIMH B 3asIBIICHUN U3MEHEHUSIMA).

3.1.15. TIlo 3ampocy IIpeanpusitus U3MEHATH IepedeHs Mara3uHoB B CTOPOHY MX YBEIMUYCHHMS (B CITydae COTIIACHS
banka ¢ TakuMm n3MeHeHHWEM). YKa3aHHbIE M3MEHEHHS BCTYIIAIOT B CIIIy B JaTy, YKa3aHHYIO B HalpaBJICHHOM
[peanpusTuio yBeIOMIEHUH O COTIACUU C TAKUMH U3MEHEHUAMHU.

3.1.16. OOecneunTh BO3MOXKHOCTH OIUIATBI Yciuyr B Mara3uHe ¢ UCIoib30BaHMEM Pay-cepBuca mpu
COOTBETCTBYIOIIEH TEXHUUECKON BO3MOKHOCTH B JIK.

3.1.17. Tlpu ynepkanuu cCyMMbl ITpadoB HWIK UHBIX TpeOoBaHuil, ocHoBaHHbIX Ha [IpaBunax [1C/IIpaBunax HCIIK
n3 Bo3memenns, B cootBercTBuH ¢ 1. 3.2.3 [IpaBun, mim crucanHas co c4etoB [IpeanpusaTus, B COOTBETCTBUH C II.
3.2.4. TlpaBuJj WK HAMpPABJICHUH TPEOOBAHUS O MIEPEBOJIE YKAa3aHHBIX JIEHEKHBIX CPEJICTB B COOTBETCTBUHU C 1I. 4.1.22
[IpaBun, npenoctaBuTh [Ipennpusaruio camocTosaTesHO nin uepes [lapTaepa coorBercTByromue otyersl [IC/HCIIK,
noxarBepxaatomue yaepxkanne [IC/HCIIK cymm co cueroB banka n cBenenns o kypce banka Poccun (ecim mrpadsr
ObUTH yZepskaHbl ¢ baHka B MHOCTpaHHOHM BalIOTe), IPUMEHEHHOM IIPH pacyeTe CyMMBI, HoAJIexalleld BO3M eIEeHHIO
(xommeHcanun) baHky.

3.1.18. BosBpamiath paHee ynepxkaHHyto U3 Bo3memenus, B coorBercTBuu ¢ 1. 3.2.3 IlpaBui, WM CHHCaHHYIO CO
cuetoB [Ipennpusarus, B coorBerctBum ¢ 1. 3.2.4. Ilpasun cymmy ®@ponosoro Chargeback na Cuer IIpennpusrus B
cilyyae, €CIM 110 pe3yJbTaTaM pacCMOTPEHWS (B TOM 4YHCJIE€ Ha OCHOBAaHMHM JIOKYMEHTOB, IIPEJOCTABICHHBIX
[pemnpustuem) @poxoseiii Chargeback Oynet nmpu3HaH HEOOOCHOBAHHBIM.



3.1.19.  Ilo xomuccusim banka, B3umaemsim ¢ yuetoM H/IC, bank exemecsyno popmMupyeT CBOAHBIN cueT-QakTypy
o Bo3memenusM, 3auncneHHsM Ha Cuer [IpennpusaTus B npeablAyleM KajleHIapHoM Mecsue (aanee — OTueTHbIH
niepron), no Gopme, yTBEpKAEHHOH AEHCTBYIONIMM 3aKkoHOoAaTeabcTBOM P®, u npenocrasinser ero [Ipeanpusruro B
CIEIYIOLIeM MOpsIKe:

» eciu y llpennpustus OTKpPHIT pacueTHbI cdeT B banke: bank mocne oxonHuanust OT4eTHOTO IepHoAa B
YCTaHOBJICHHBIC 3aKOHOJATEIbCTBOM CpPOKM HampasiseT Ilpexnpusituio cQOpMHpPOBaHHBIH W TOAMHCAHHBIA
YIOJIHOMOYECHHBIM JIUIIOM baHka cBOIHBIN cueT-(hakTypy B 31eKTpoHHOM Buje o Cucteme «Anbda-busnec Onnaita»
WJIN HHOMY JIOTIOJTHUTENIFHO COTIacoBaHHOMY CTOPOHAMH KaHaIy ;

 ecnn y IpennpusaTrs OTCYTCTBYIOT OTKDBITBIE pacueTHble cueTa B banke: bank mocie okordanust OT4eTHOTO
MIEpHO/a B yCTAHOBIICHHBIE 3aKOHOJATEIECTBOM CPOKH HampasisieT Ipennpusituio chopMupOBaHHbIH 1 HOAHUCAHHBIH
YIIOJHOMOYEHHBIM JIMIIoM baHka cBOJHBIN cueT-(hakTypy B 3JeKTpoHHOM Bue 1o Cucreme /luanox.

Hacrosimmm [peanpusitie npenocrapiser banky cornacue Ha MOJIyYeHHE CBOIHBIX CUETOB-(PAKTYP B AJIEKTPOHHOM
BHJIC.

ITo nucemenHomy 3ampocy IlpeanpusTus, HanpaBICHHOMY Ha 3JEKTPOHHYIO mouTy baHka, yka3aHHyIO B
1.9.6. IlpaBun, cuera-GaxkTypsl MOryT oQopmMIsAThCS Ha OyMmakHOM Hocutene. bank Hampasnser [Ipennpusrturo
c(hOpMUPOBAaHHBIH U MOIUCAHHBIN YIIOTHOMOYEHHBIM JIMIIOM baHka CBOIHBIN cyeT-(hakTypy Ha OyMa)KHOM HOCHUTENe
B OOHO W3 otnencHuil banka, agpec koroporo IIpeampustme ykassiBaeT B cBoeM 3ampoce. Ilpm momydenun
[MpeanpusitiemM c4eToB-QakTyp Ha OyMa)KHOM HOCHTENE, cueTa-(pakTypsl B JIeKTpoHHOM Buie [Ipeampustuio He
BBICTABIISIFOTCSL.

3.1.20. B cmyvae nepenaun noxkymMeHToB uepe3 Cuctemy Juanok [IpennpusiTuio Ha3HAYUTH Y TOJIHOMOYEHHBIX JIUIT
Banka, ¢ npenocraBnenueM OnepaTtopy JOKYMEHTOB, OATBEPKIAIOIIMX Ha3HAUEHUE U ITOTHOMOYUS YKa3aHHBIX JIHIL,
Uit oOMeHa JokyMmeHtamu 4yepe3 Cucremy [luanok, camocrositensHo nonyuuts B AYL] u nepenats IIpeanpusruro
Kanmuduunposannslie ceprudukatsl Kinrouei npoepku O11 u MYUJ[ YonHomoueHHsIx iull banka.

3.1.21.  IIpousBoauth muanoByto cmeny Kirouei D11 u Kimoueli nposepku D11 YnonnomodenHsix nun banka, He
no3gHee, 4eM 3a 2 (ABe) HeNenM J0 WCTeueHHs cpoka gedctBus KpanudunmpoBanHoro ceprudukara
YnonnomodeHHoro nuna banka.

3.1.22. B ciyuae nepenaun qokyMmeHTOB uyepe3 Cuctemy nanox IIpennpustiio cBoeBpeMEHHO MH()OPMHUPOBATH
[Mpeanpustre 00 M3MEHEHNH cocTaBa Y IOJTHOMOUYCHHBIX JnI baHka, qomymeHHbIX K padbore ¢ Cuctemoit [Inanok B
pamMkax Hactosimero JloroBopa u noixydyeHnr nMu HOBbIX KBanmiuduupoBanusix ceprudukaros Kirroueit nposepku D11
n MY/I.

3.2. Bbank Bhnpage:
3.2.1. Tlomyuars y [IpeanpusaTusi caMOCTOSTENbHO WK Yepe3 [lapTHepa uHpopManuio:
v' 06 okasbiBaeMbIx [Ipeanpusruem Yciyrax;

v' 0 cosepiieHHbIX Ormepanusax, B TOM 4YUCI€ O JOKYMEHTAaX, MOATBEPKIAIONIMX OKa3aHue Y CIyru
IToxynarento B ciydae, €Clid Takue JOKYMEHTbl HEoOXOoJuMbl baHky, B TOM uucie s oO6paboTku
moctyrmuBimmx Chargeback, mns mpoBemeHHs paccleoBaHHUS W TMPEXYNPEKICHUS MOMIEHHHYECKUX
orepanuii, TOATOTOBKH OTBETOB Ha 3ampockl [IC mwin nmpaBoOXpaHUTEIBHBIX OPTaHOB, a TAKXKE B HHBIX
CiIydasx, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickoit Deneparm w/wim
paswiramu [1C/TIpaBunamu HCIIK;

v' o Hammuuu y [peanpustus TUIeH3ui Ha npeaocTaBisieMble Y eiyru (eClii TaKue JIMIEH3UU JOKHBI ObITh
y [IpennpusTst B COOTBETCTBUH C TPEOOBAHMSIMHU JACHCTBYIOIIETO 3aKOHOAATEIbCTRA);

v’ 0 JIOMEHHOM WMeHH, yKasareiae crtpanuibl CailiTa, C WCIOJIb30BAHUEM KOTOPHIX IIpeanpusTHeMm
OKa3bIBAIOTCS Y CIIyTH (TIPH HAIWYHN);

v' o nanuuuu y [pexnpusitus ceprudukara cootsercTBus TpeboBanusm PCI DSS (ecnu o Hanudue Takoro
ceprudukara 3assiaeHo [Ipeanpustuem mbo obs3arensHo B coorBeTcTBUM ¢ [IpaBmiamu I1C).
3.2.2. He nepesoauts [Ipennpusruro Bozmenienue:
v' 1o OnepanusaM, NPU3HAHHBIM MOLIEHHUYECKUMHU;
v' 1o Onepanusam, npu3HanHbIM HeaelicTBUTEILHBIMM.
3.2.3. TIlpekpamars 00s3arenbcTBa baHka MO HEPEBOLY IMOCIEAYIOIIEr0 BO3MEIICHHS 3a4eTOM  CIICAYIOIINX

TpeboBanuii k [Ipennpusaruto:
v' 1o Bo3MmenieHuo banky cymm o Onepaiusam, yka3anHbiM B 11.3.2.2. TIpasu;

v' 1m0 ynepxauuio cymm Chargeback, B Tom uuncne cymmsl ®@pogosoro Chargeback no ¢akry nonydenus
Bankom ot I1C nndopmaunu o @ponosom Chargeback;

v' 1o ymnare mrpahoB Win UHBIX TpeGoBaHuii, ocHoBaHHbIX Ha [Ipasunax [1C/Ipasunax HCIIK;



v' o ymnare komuccuii banka mo Jlorosopy;

v' mo Onepanusm oTMeHsI oru1ate/OnepanusM BO3Bpara,

v/ [0 MHBIM OCHOBAHUSIM, IIPEIYCMOTPEHHBIM yCIIOBHsAMHU J[oroBopa.
3.2.4. CuucsiBatb co Cuera [Ipennpusrus u mo0bix nHbIX cueToB [Ipeanpustus B BamoTe Poccuiickoit deneparuy,
OTKPHITHIX B baHke, neHeXHbIE CpecTRa!

v\ 1o omepanusaM, ykasaHHeM B 11.3.2.2. ITpaBui;

v' o yaepxanuto cymm Chargeback, B Tom 4uncie cymmsl ®@ponosoro Chargeback no daxry nonyuenus
Bankom ot I1C unpopmanun o ®pomosom Chargeback;

0 yruiaTe mTpadoB WM UHBIX TpeOoBaHMH, ocHoBaHHBIX Ha [IpaBuiax [1C/ ITpaBunax HCIIK ;

110 yriare komuccuil banka o Jlorosopy;

SRR

no OmnepanusiM oTMeHb! oriatel/OnepanusM Bo3Bpara;
v 110 MHBIM OCHOBAHHSIM, [IPEyCMOTPEHHBIM YCIOBUIMHU J[0roBoOpa.

Hacrosmuwm [pennpustie npexocrapnsger banky mpaBo 6e3 HOTONHHATENBHBIX PAacHOpsDKEHUH (3apaHee JaeT
aKIIeTIT) CITUCHIBATh JeHEXHbIe cpencTa co Cuera [Ipennpusarus u mHbIX cueToB [Ipeanpustus B BamtoTe Poccuiickoit
denepanyy, OTKPHITHIX, a TAKXKE OTKPHIBAEMbIX B Oyaymem B baHke, B COOTBETCTBMH C yCIOBHAMH JloroBopa.
YactruHoe ucnoaHeHne TpeboBannii banka nomyckaercs.

[IpenycMoTpeHHOE HACTOSIIMM ITyHKTOM IPaBO Ha CIIMCaHKE (3apaHee NaHHBIH aKIENT) COXPAHsIET CHILY, B TOM
YHCIIe B Cllydae pactopkeHus JloroBopa 1o nHAIaTHBE JIt000i u3 CTOPOH Win MmpekpalieHus aeicraus Jlorosopa mno
HWHBIM OCHOBAHHUAM, 1O MOMCHTA ITIOJIHOI'O MCIIOJTHCHUA O6H3aTeHLCTB Hpe}alI/IHTI/IH nepen bankowm.

B ciygae HemoctaTogHOCTH CyMM Bo3MmemeHnii i1 IpeKpanieHnst 00s3aTeNbCTB 3a4€TOM B COOTBETCTBHH C II.
3.2.3. [IpaBmi, OTCYTCTBHSA WM HEIOCTATOYHOCTH NCHEKHBIX cpeacTB Ha Cuete [IpeampusaTus wiu WHBIX cYeTax
[pennpustus B Bamore Poccuiickoir Penepanuu, OTKpbITHIX B banke, ans cnucanuss baHkoM ¢ Takux CYETOB
JIEHEX)KHBIX CPEJICTB B COOTBETCTBUM ¢ ycioBusMu JloroBopa, bank BmpaBe HampaButh [Ipeampusituio mo Ampecy
[pennpusituss TpeOOBaHUWE COCTABJICHHOE B MPOHM3BOJBHON MHCbMEHHOH (opMe 00 ymiare ACHEKHBIX CPEICTB B
COOTBETCTBYIOIIEH cymMMe. TpeboBaHue JOJKHO COAepKaTh 000CHOBAHUE NPEIbSIBICHUS TPEOOBAHMUS, PACYET CYyMMBI
TpeOOBaHUs, MEPHOA 32 KOTOPBIH BBICTABISCTCA TPeOOBaHME, CPOKH U PEKBH3HUTHI [UIS OCYIIECTBIICHHS IMEPEBOAA
JIEHEXKHBIX CPEJICTB.

3.2.5. B onmHOCTOpOHHEM MOpSIKE MPUOCTAHOBUTH WM NPEKPaTHTh ABTOpHU3AaLMHU U NepeBoa Bosmemenus mpu
HaJIM4YMY y baHka TOKyMEHTaIbHO NOATBEPKACHHBIX, B TOM YHCIE B JIIEKTPOHHOM BHJE, CBEJCHUI!

v' 0 cosepiuenun Ilpexnpustuem Omnepauuil ¢ HapylieHueM ycioBuii J[OroBopa, B TOM YHCIE IIyTEM
npoBefeHus B MarazuHe MOIIGHHUYECKHX ONepauuii W/wid ydacTuu [lpennpusituss w/mim ero
pabOTHUKOB B MOIIIEHHUYECKON WJIM WHOW HE3aKOHHOU JIeATENbHOCTH;

v' 00 yBeJIMYEHUH KOJMYECTBA HEISHCTBUTENBHBIX TPAH3AKIMH TTOCIIE TOro, Kak bank npouHpopMuposan 06
stoMm [Ipeanpustue;

v' o npenocrasnenuu [peanpustuem banky HesocTOBEpHON HHBOPMaIUK B paMkax J[orosopa;

v' o peammsauuu IlpennpustremM B Marasune YCIyr, HE COOTBETCTBYIONIIMX yCIoBUsAM JIorosopa, B TOM
yucne Ycnyr e cootBercTByronmx MCC BunoB aestensHoctH [Ipeanpusitus, ykazanusiM B Odepre wiu
SasBrennn (B Clydac UX U3MCHCHUSL);

v/ 0 BHeceHWM W3MeHeHMH B momenHoe umMs Calita Marasuna/ ykaszartens crpanuusl Caiita 6e3
IpeABapuTeNbHOTO yBenomieHus: banka B mopsiake, npexycmorpeHHoM [IpaBunamu,

v/ 0 HECOOTBETCTBHMH DJIEKTPOHHOM BUTPUHBI Marasuna TpeOOBaHusM, yCTaHOBIeHHBIM [Ipuiioxkennem Ne 3
K [IpaBunam;

v' 006 ocyuiectieHud [IpeanpusTHEM BHIOB JEATENBHOCTH, KOTOPBIE MOIYT HAHECTH yIIEPO penyTanuu
banka;

v' 00 ocymiectieHun IIpeanpusTHeM IeATENbHOCTH Ha Tepputopun Poccuiickoit ®epmepaunu  6e3
IIOJIyYYEHHON B YCTAHOBJIICHHOM IIOpSIAKE JIMLIEH3MM, B CIIy4yae, €ClM 3aKOHOJaTenbcTBO Poccuiickoit
®denepaniv B OTHOUIEHUY TaKOU AEATEIbHOCTU IPEyCMAaTPUBAET €€ HAIUUUE;

v 0 BBIABICHHBIX baHKOM CllydyasxX HCHIpPaBOMCPHOI'O0 OTKa3a Hpe)mpm{THa OT HNPOBCACHHUA Onepaunn

BO3BpaTa WKW B HHBIX Cly4dasX, KOrAa ACHCKHBIC CPEACTBa ObLIN HEMIPaBOMEPHO CHHCAHBI CO CHETa
HOKyHaTeJ’IH o paHee HpOBeHCHHOﬁ Onepam/m OILIaThI;

v' 0 BO3HUKHOBeHHUH y [IpeanpusTus 3a10/DKEHHOCTH Tiepe]] BankoM 1o oruiate komuccuii banka;

v' 0 He ycrpaHeHuu [IpeAnpusTHEM HAPYLIEHUM CBOMX OOA3aTENLCTB, MPEIYCMOTPEHHBIX J[OrOBOpOM, B
YCTaHOBJIEHHBINH baHKOM CpOK;

v O HCHCIIOJTHCHHH HpeﬂHpI/IﬂTI/IeM 00S3aHHOCTH T10 IepeBoay BaHKy JACHCIKHBIX CPEACTB B Clly4dasix U

opsaAKe, ONPEACICHHBIX B II. 4.1.22. HpaBI/IJ'I, a TaKKe IpU OTCYTCTBUHN WUJIK HEJOCTATOYHOCTHU ACHCIKHBIX
CpCACTB Ha cHCTax HpeHHpI/IﬂTI/IH B banke JJIA X CIIUCAaHUA B ClIydasaX, IPpEAYCMOTPECHHBIX I[OFOBOpOM;



v/ 0 HapylIEeHHH JIMMHUTOB Ha nposegenre Onepanuu, ycTaHoBIeHHbIX B OdepTe win B 3asBieHnu (B cliydae
UX U3MEHECHUH);

v' o nukBuaanuu Ipeanpusatus 1100 Bo30YKIEHNH B OTHOLIEHUH [IpEANPUATHS Jej1a O HECOCTOATENLHOCTH
(banKpOTCTBE);

v' o uapyuiennu [IpeanpustueM MHBIX ycioBuit JloroBopa u (win) npasui IIC, HEUCHONHEHHE KOTOPBIX
MOXET MOBJIeYb yOBITKH baHKa, cCBA3aHHbBIE C IPUMEHEHNEM K HeMy caHKuuii co cropoHs! [1C/ Han3opHBIX
OpraHOB.

3.2.6. B opHOCTOpOHHEM TOpSANKE BHOCHTH W3MEHEHHMS B TEeXHHYECKYI0 CICHU(HUKAIHNIO, YBEIOMHB
[pennpustue/[lapTHEpa O TUTAHUPYEMBIX I3MEHEHUSIX HE MMO3IHEE, yeM 3a 14 (4eThpHaanaTh) KaJeHIapHBIX JHEH 10
JaThl BCTYIUICHHWS TaKMX W3MEHECHUH B CHIIy, IyTeM HAIPaBICHUS COOTBETCTBYIOLIETO YBEJOMIICHHS IO aJIpecy
AIEKTPOHHOH TMOYTHI B COOTBETCTBUH ¢ 1. 9.7 [Ipaswmi.

3.2.7. B moboe BpeMsi mpoBepsaTh coOmonenue llpennpusituem ycinoBuii JloroBopa, He BMELIMBAsCh B €ro
JeATeNIbHOCTh, a TakXe MpOBOJAWTh TpoBepky Ilpemnpustus w/mian MarasuHOB Ha NpPEAMET BBISIBICHUS
MOIIEHHUYECKNX, HE3aKOHHBIX, NPOTHUBONPABHBIX M WHBIX OINEpalui, CIOCOOHBIX IOBJIEYh pPEMyTAl[HOHHBIE,
IOpUINYECKUEe U YKOHOMHUYECKHE PUCKU A banka.

3.2.8. Ilpusnekarb 1is okazanus yciyr no Jlorosopy Tperbux jui. [Ipu atom bank Hecer nepen [Ipeanpusituem
OTBETCTBEHHOCTb 32 JIeiicTBUI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIMI] KaK 32 CBOM COOCTBEHHBIE.

3.2.9. 3ampammsath y Ilpennpusitusi camocTosTenbHO WM depe3 IlapTHepa He wamie OZHOTO pasza B Tox B
MIICBMEHHON (pOpMeE MONTBEPKACHHE OTCYTCTBUS M3MCHEHHH B YUPEOUTENBHBIX M MHBIX JOKYMEHTaX M CBEICHHMSAX,
KOTOpBIE paHee ObUTH npezcTaBieHsl [Ipeanpustuem camoctostensHo win yepes [lapTaepa B bank.

3.2.10. 3anpammsats y [Ipennpusitust camocTosTenbHO WK yepe3 [lapTHepa cBeaeHus, JOKYMEHTHI H HH(POPMAIHIO,
HeoOxoanMble ATt coOmroeHnsT baHKOM 3aKOHOJaTeNbCTBA O MPOTUBOACHCTBIH JIeTaJIN3alnH (OTMBIBAHHIO) ZI0XOJIOB,
MOJYYEHHBIX NTPECTYIHBIM ITyTeM, U (pUHAHCUPOBAHHIO TEPPOPHU3MA.

3.2.11. B omHOCTOpOHHEM IOpsAKE NpeKpaTuTh nposereHue Onepauuiit w/winu oOcimyxuBanue [Ipennpustus B
cily4yae, €cid 3TO OOCIy)KMBaHWE W/WIIM ONEpaluy IMPOBOJATCS C HapyLIEHHEM 3aKOHOJaTeNIbcTBa Poccuickoi
deneparii 1 MHOCTPAHHBIX TOCYAAPCTB, MPUMEHsIoIerocs K banky B cuny Hanuuus y baHka Ha TeppUTOPUHU JaHHBIX
HHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHJCHTCKUX CUETOB B KPEIUTHBIX OPraHU3AIIX, a Takke MPU HaIu4uKM y baHka
MIOJIO3PEHHH, YTO OIepaIy OCYIIECTBIIAIOTCS B IENAX JIeTAIN3alUH JT0XOJ0B, MOJYYCHHBIX MPECTYHIHBIM IIyTeM, U
(MHAHCUPOBAHUS TEPPOPH3MA, COBEPLICHHMS MOIICHHMYECKOHW, HE3aKOHHOM WM HMHOW IPOTHBOIPABHOMN
JeATeNIbHOCTH, BIUIOTH J0 MOMEHTa NpejcTaBieHus [IpennpustieM mnosicHsromed MHGOpPMAMM W HaJyIexkalie
3aBEPEHHBIX KOIMH JIOKYMEHTOB, IO3BOJIIOMINX baHKy OHO3HAa4HO yOeanThes B 3aKOHHOCTH LIENEH P OBOAMMBIX
onepauui.

3.2.12. B ogHOCTOpOHHEM MOPSAIKE MPUOCTAHABIMBATE/OTpaHNINBaTh noctymn [Ipenmpusatus/IlapTaepa k QyHKIHH
npoBeaeHus Onepanwmii Bo3BpaTa/Oneparuii ormens! omiathl B JIK, Haxomsmemcs B ATIK Banka, B cirydae OTCYTCTBHS
cymMm Bosmemienuii B Teuenue 5 (msitn) Paboumx aneit w/mnm ecnu [lpennpusrie He MCHONHSET 00S3aHHOCTB I10
nepeBosly baHKy JEHEXKHBIX CpPEINCTB B Clydyasx W IOpsjKe, omnpeneneHHbX B 1m.4.1.22. TlpaBwi, a Takxke mpu
OTCYTCTBUH WJIM HEJIOCTaTOYHOCTH JI€HEKHBIX cpeacTB Ha Cuere [Ipenmpusatus wim uHBIX cuetax llpeanpusitus B
Bamore Poccuiickoil ®enepauuy, OTKpbITEIX B baHke, 118 UX cnucaHus baHKOM B IpenycMOTpPeHHBIX JloroBopom
CiIydasix, 10 MOMeHTa ucnoiHeHus [IpennpusaTiueM yka3aHHbBIX 00s3aHHOCTEH.

3.2.13. He ocymectBisats O0pabotky Omnepanuii Bo3BpaTa/Onepanuii OTMEHBI OILIATHI B CIIydae, €CIIH OTCYTCTBYIOT
cyMMbl Bo3memennii B TedeHue mpeaniecTByromux S5 (msatu) Paboumx mueit w/wmm Ilpeanpusrie He HCIONHSET
00s13aHHOCTH 110 TTepeBoay baHKy JEHEKHBIX CPENCTB B CIIyYasx W MOpSIKe, onpeneneHHbIX B 1. 4.1.22. [Ipasui, a
TaKXKe IPH OTCYTCTBHH WJIH HEIOCTATOYHOCTH JCHEKHBIX cpencTB Ha Cuere [IpeAnpusiThs WM WHBIX CUYETax
[peanpusitus B Basmote Poccuiickoit @enepanuu, OTKpbITHIX B baHke, A ux cnucanust baHkoMm B npeaycCMOTpEeHHBIX
JloroBopoM citydasix, I0 MOMEHTa HCIIOMHEHNUs [IpeAnpusiTueM yKka3aHHBIX 00s3aHHOCTEH.

3.2.14. B uesmsix HCIOJHEHHS 00513aTeIbCTB 10 J[OrOBOPY pa3sMeliaTh Ha IUIATSIKHOW CTpaHuile baHka mpaBuia
coepmeHuss Omepanuii oraTel W 0€30MAaCHOCTH IUIATeXel, Bo3Bpara Yciyru, Jjorotunsl [IC, HaumMeHOBaHHE
pennpustus, UHH/KIITT/OI'PH [pennpustus.

3.215. B memax  OOHOBiIEHHS  WMIACHTU(QUKAIMOHHBIX  CBeACHHH o  IIpeAnpusTud, MOpeACTaBUTEIE,
BBITOZIONIpHOOpeTaTene, OeHedunmapaom Bmamenbie [lpeampusitusi bank wWMeeT TpaBO  HCIOJNB30BATh
MOATBEPKIACHHYI0 WH(POPMAIMIO O MPOU3OMICANINX W3MEHEHHSIX B CBEICHHUAX, MOJNyudeHHYI0 baHkoM mpu
UACHTU(DUKAIIMA WM OOHOBJICHUW HICHTU(DUKAIIMOHHBIX CBEJCHHN YKa3aHHBIX JIMI, B CIy4asX U B TOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

BaHk mMeeT mpaBoO KCIONB30BaTh MPEIOCTABICHHYIO [IpeanpusTueM MOATBEPKACHHYI0 HHGOPMAIHIO TPU
UACHTU(DUKAIIMKA WX OOHOBIICHHH WICHTH()HKAIIMOHHBIX CBEIACHUH O TMPEICTABHTENE, BBITOAONPHOOpETaTeNe,
OeHedumapaoM Bianenble [Ipennpusais, B nensax 0OHOBICHHS baHKOM HICHTH(UKAITMOHHBIX CBEICHHIH O KIIMEHTAaX
BaHka, uX mNpencTaBUTENAX, BBITOAONpPUOOpETaTENsX, OCHeDUIMAPHBIX BIAJCIbIAX B CIy4YasX W B MOPSIKE,



YCTaHOBIIEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
3.2.16. Pacropruyts [loroBop B 0JJHOCTOPOHHEM HOPsIAKE B cirydae HeucnonHenus [pexnpustuem 1. 4.1.22 [paswui.

3.2.17. Orkasars B pefocTaBieHun yciyrno JJoroeopy, B npoBeaennn Onepanyy B 0JHOCTOPOHHEM HOpsaKe U 6e3
00BSICHEHUS IPUYMH, B TOM YHUCJIE IO OCHOBAaHUSM, NPEIYCMOTPEHHBIM 3aKOHOIaTeNbCcTBOM Poccuiickoii deneparuy,
B uactHocTH, DenepanbHbiM 3akoHOM 0T 07.08.2001 1. Ne 115-03 «O npoTHBOAEHCTBUY Jleraau3aluu (OTMBIBAaHHIO)
JI0XO0JI0B, TIOMYYIECHHBIX IIPECTYITHBIM ITyTeM, H (PHHAHCHPOBAHHUIO TEPPOPU3MAY.

3.2.18. Bmoxuposats goctyn B JIK, Haxomsamemcs B AIIK Banka, a Taxke He UCTIONHATH opydeHus [Ipenmpusrus,
ogopMIIEHHBIE B IOPSJKE, YCTAaHOBICHHOM J[OTOBOPOM, 10 BBISICHEHHUS OOCTOSATENBCTB, B ClIydae BhIIBICHUA baHKOM
Omnepamnii [IpeampusaTus, conepKalux B COOTBETCTBHM ¢ AoKyMmMeHTamu banka Poccnm mpusHakud HEOOBITHBIX
omepanyi, CBA3aHHBIX C JIETANM3alHEH MOXOJOB, TOJyICHHBIX MPECTYNHBIM ITyTeM, JHOO oOmepanuii, HECYIIHX
pernyTanuoHHbIC PUCKHU T baHKa.

3.2.19. B oxHOCTOpOHHEM IMOpsIKE W3MEHSATHh ycTaHOBiIeHHble B Odepre/3asBieHHH JTUMUTHI Ha IPOBEACHHE
Omnepanuu B 3aBHCUMOCTH OT ykasanHoro [Ipemmpustuem MCC, a Takke B LENSX YMEHBIICHHS BEPOSTHOCTH
npoBeeHus] MOIIEHHUYECKUX Oepanuii.

3.2.20. Tlpu HEBO3MOKHOCTH MPOBEICHISI 3aUeTa B COOTBETCTBUH C 11. 3.2.3. JloroBopa mo Oneparusm, BbI3bIBAIOIINM
y banka momo3peHHe B BO3MOXKHOH Jerann3anud (OTMBIBAHHH) CPEICTB, MOJYYCHHBIX MPECTYMHBIM IYyTEM U
(UHAHCUPOBAHUM  TEPPOPHU3MA/OCYINCCTBICHUN  HEJICTAIbHOW/HE3aKOHHOW  NESTEIBHOCTH,  OCYIIECTBIIATH
PesepBupoanue Ha Cuete [IpeanpusTus ClieayOMMX JCHEKHBIX CPEICTB!

IIpu ocymiecTBIeHHH NEPEBOAOB MO YKa3aHHBIM B HACTOAIIEM ITyHKTe OmeparusM B COOTBETCTBUHU C YCIOBUSIMHU
HoroBopa, PezepBupoBanue oTMeHsA€TCS.

3.2.21. Orxka3ats [Ipeanpuaruio BO BHECEHUHM M3MEHEHHU B JIoroBOp Ha OCHOBaHMHU 3asBJICHUS (MHBIX 3asBICHHH,
3anpocos [Ipennpustus) 06e3 00bsICHSHHUS TPUYUH.

4. TIPABA U OBA3AHHOCTHU NNPEAIIPUSTHUS

4,1. IpeanpusiTHe 00sI3yeTCH:

41.1. TIlpm peammsamuu Ycmyr B MarasuHax, npuHHMaTh npu ux omiare [loxymarensmm KapTel B kauecTse
9JIEKTPOHHOTO CPEJACTBA IIaTeXa W(WIM) NPUHUMATh OIUIaTy YCIyT, NpOW3BeACHHYIO [loKymarenem IocpencTBoM
[Tnatexxnoro mpuinoxeHus win Pay-cepBuca, B NOpsAKE W HA YCIOBHUSX, IPEIyCMOTPEHHBIX JloroBopoM M B
cootBerctBum ¢ [IpaBumamu I[1C/IIpaBunamu HCIIK, a takke ymmaunBaTh BaHKy KOMHCCHM W WHBIC IUIATEKH,
IIPEeIyCMOTPEHHBIE YCIoBUsMHE JloroBopa.

4.1.2. Ucnonusate ycinoBus JloroBopa, B ToM uuciie [IpuiokeHuii K Hemy.

4.1.3. TlpenocraButh banky camocTosiTenpHo win yepe3 [lapTHepa HEOOX0IMMBIE TOKYMEHTHI M CBEJICHUSI, COTJIACHO
nepevHio, onpeaensieMomy bankom, mis naentudukammu [Ipennpuatus, mpencraBuTeneil, BRIrogonpuodpeTaTenei,
OeHepUIMAapHBIX BIIANIENBIEB, a TAK)KE HHBIE CBEJCHUS B COOTBETCTBHM C TPEOOBaHHMSIMH 3aKOHOAATEIHCTBA
Poccuiickoii @enepariii 0 MPOTHBOACHCTBUY JIETAIN3AIUH (OTMBIBAHUS ) JOXOAOB, MTOJy4YE€HHBIX IPECTYIHBIM ITyTEM,
1 (pUHAHCUPOBAHHIO TEPPOPHU3MA.

4.1.4. VYcraHaBiuBaTh CTOUMOCTh Y CIyT Ipu omiate KapTamu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTh aHAJIOTHYHBIX
Yeayr mpu uX OIUIaTe C HCIOJIb30BaHMEM JPYTHX CIOCOOOB IUIaTeka (HAJIMYHBIMH, O€3HAIWYHBIM OaHKOBCKHM
nepeBoAoM | T.11.). [IpennpusiTue He BpaBe B3UMATh SIBHBIE MIIN CKPBIThIE KOMHCCHH, JTIOOBIE JOTIOHUTEIBHBIC TIJIaThI
npu orutare Yciryr Kapramu/mocpencrom Kaprounoro Tokena nim Pay-cepsuca.

4.15. TIlpoBomute B COOTBETCTBMM C YycioBusimMu JloroBopa B MarasuHax Ornepanuu Iocie MpOBEISHUS
ABTOpH3aLMY U B IIpefenax JIMMUTOB aBTOPU3aLlMH, YCTAaHOBIIEHHBIX baHKOM.

4.1.6. VYmiauuBarh banky Bo3HarpaxacHue (KOMUCCHIO), a TAK)KE HHBIC CyMMBI, IPEAYCMOTpEHHBIE J[0roBOpOM.

4.1.7. Pasmectuth Ha Caiire [lpennpusarus wHPOpMAIMIO, MOJYYSHHYI0 OT baHKa, Kacaromlyrocs obOecredueHus
koH(puaeHMansHOCTH MHpopMaruu [Tokynateneit u obecnieuenus: 6ezonmacHocTy Omepanuii, a Takke 00ecIednuTh
cootBercTBHE Caiita TpeboBaHuIM baHKa K 3JIeKTPOHHBIM BUTpHHAM MarasnHOB, yCTaHOBICHHBIM [Iprmoxxeranem Ne3
K [IpaBunam.

4.1.8. OcylecTBIATh XpaHEHUE TOKYMEHTOB, IOATBEPIKIAOIINX (akT okazaHus Yciayru [lokynarerro, 3asiBIeHIH
[MokymaTenei# Ha BO3BpAT CPEICTB, a TAK)KE HWHBIX JOKYMCHTOB, IOATBEPKAAIONINX W OOOCHOBHIBAOIIUX (hakT
coeprreHust Omepanuii W OKa3aHUs YCIyr, B TedeHHUe 5 (msATH) JeT, co JHA coBepmieHums Omepanuu, u
He3aMeIINTEIBHO HANIPABJISITh UX B 3JICKTPOHHOM BuJe B baHk mmo TpeboBanuio banka.

4.19. CornacoBeiBath ¢ baHkoM B mopsnke, mnpenxycMoTpeHHOM [IpaBminamu, Mu3aiiH IUIATE)KHOW CTPAHUIIBI
Marasuna(-0B), BKIItoUYasi 3JEKTPOHHBIE BapHAaHTHI PEKIIAaMHBIX Hakieek ¢ jorotunoMm [IC, mo Havama mpoBeACHHUS
Omnepanuii o JloroBopy.



4.1.10. [lo mauana nposencnus Onepanuii mo JloroBopy npenoctaBuTh B bBaHk JOKYMEHTBI MIIH FAPAaHTUHHOE MMACHEMO
0 Hanuuuu npaB y [Ipeanpusitusi Ha UCTIOJIB30BaHUE JOMEHHOTO MMeHu Caiita Mara3una, a TakyKe COTJIACOBBIBATH C
BankoM Jr00OBIC €ro U3MEHEHHUS B CPOK HE MO3JHee, 4yeM 3a 5 (mATh) Pabouux mHEH M0 BCTYIUICHHS B CHIIY TaKUX
H3MEHCHUIA.

4.1.11. CornacoBbiBath ¢ bankoMm n3menenus nomenHoro uMenn Caiita MarasuHa, ykaszatens crpaHunsl Caiita B
CpOK He To3/1Hee, 9eM 3a 5 (1r1Th) Pabounx mHe 10 BCTYIUICHHUS B CHITY TaKUX N3MEHCHHH.

4.1.12. B rteuenue 3 (Tpéx) Pabounx muelt co mus momydenus [Ipeampusruem 3anpoca ot banka wim ot IlapTHepa,
npenocTaBuTh baHKy paspsacHeHHs no OmnepamnusM, Ul MPOBEICHUS BaHKOM paccieqoBaHHS M MPERyNpexICHUSA
MormeHHHYeCKHX OTIepannii ¥ MOATBEPKISHIS cOOTBeTcTBUA Ornepanuii ycmosusiM Jlorosopa.

4.1.13. TIpenocrasusts banky mo TpeGoBanmio banka camocrosTenpHo win depe3 [laptHepa B Teuenue 4 (UeThipex)
KaJICHOApHBIX THEW, Iociie MmoirydeHns TpeboBaHMs nHpopManuio mo OnepanusM, TO3BOJSIONTYI0 YCTaHOBUTH (DaKT
oxazanus Yciyru. [Ipusnaercs obocHoBanHbIM Chargeback, o kotopomy IpeanpusiTue He npe1ocTaBUIIO N0 3aPOCy
banka wiu IlapTHepa NOKyMEHTHI, MOJATBEpKAaroIIue npenocraBieHue Yciayrn [lokymartenmto, o3HaKOMIIEHHE
[Mokymatenst ¢ ycinoBusIMH TIpefocTaBieHus Yciayru, imbo [Ipeampusite montBepawsio (akT HE COBEPILCHUS
Omnepanyy, MO0 Ha OCHOBAHUM IPEIOCTABICHHBIX HOKYMEHTOB IpaBo Ha oTkioHeHue Chargeback orcyrcrByer B
cootBerctBun ¢ [lpaBwiamu TIC/MpaBmwiamu HCIIK. CTOpoHBI cornamaroTcs, 4To O3HaKoMmieHue [lokymaterns ¢
YCIOBUSMU MPENOCTaBICHUsI YCIYI'HM MOXET OCYIIECTBIATbCS B 3neKkTpoHHOM Bupae. Cormacue Ilokymarens c
YCIIOBUSIMH TIPEIIOCTABIICHUSI Y CIYI'H OCYIIECTBISIETCS MOCPEACTBOM IPOCTABICHHUS OTMETKH B COOTBETCTBYIOIINX
nossax crpanun Caiita [Ipeanpusarus, o0s3aTeNbHBIX A 3aMOJTHEHHS, MOXKET ObITh noaTBepxkaeHO [Ipeampusatrem
IpefocTaBieHneM pacnedarok crpanul Caiita [Ipexnpusatusa. B ciaydae npusHanus obocHoBanHbM Chargeback mo
OmnepanusaM OILIAaTHI, COBEPIICHHBIM C HCIONB30BaHHEM Pay-cepBmca SberPay Online, Bark ¢opmupyer B JIK
[peanpustus Onepanuio Bo3BpaTa 1o tako Onepanuu.

4.1.14. Wcnons3oBath Ipu coBepiieHnH Onepanuil YueTHbIE 3alUCH:
— npenocrasneHHble [laptaepom, ecnu JIK naxoaurcesa B AIIK ITaptHepa;

— mnpenocraBneHHbie bankom, ecnu JIK Haxonutcs B AIIK Banka.

4.1.15. He nepenaBaTh U HE NPEAOCTABIATH BO3MOXKHOCTh APYIUM OPraHU3AIMsIM U TPETHUM JIMLIAM HUCIOJIb30BATh
VYueTHyto 3aniCh, peocTaBicHuyo [Ipennpusaturo B cooTBercTBuM ¢ 1. 3.1.8. [IpaBu, wiu cpeactsa gocryna B JIK,
npenoctasieHHsle [Ipennpusaruto [Tapraepom cormacho m.1.14. IIpasu.

ITocne mepBoro Bxona Ilpeampustus B JIK, naxopsmerocs B AIIK banka, u3MEeHHUTh NpeaoOCTaBICHHBIN
bankom naposb oT YueTHo 3anucu.

Hactosmmm [pennpusitiie mpuHUMaeT Ha ceds 00s3aTenbCcTBA MO XPAaHEHHIO, WCTIONB30BAHUIO YUETHOMH
3ammcy/ cpenctea goctyna B JIK B memsx, mpenycMoTpeHHBIX [loroBopoM. OTBETCTBEHHOCTH 32 BO3MOXKHBIC
¢uHaHCOBBIE YOBITKH [IpenpusATHs OT MOTEepH JOTHHA M MAPOJIL OT YUETHOH 3alcH WK cpencTsa nocrymna B JIK, ve
M3MEHCHHS MPEJOCTABICHHOTO baHKOM Mapoiisi Mocie MepBOoro BXoja, KOMIPOMETAIH JIOTHHA M Mapoist Y4ETHON
3amnucu/ cpencta jgocryna B JIK, HeCaHKIIMOHMPOBAHHOTO MCIOJIB30BaHUs Y 4eTHO# 3amucu/ cpeacta nocryna B JIK
TPETBUMH JIMIIAaMHU U APYTUMH opraHu3anusamu 6e3 senoma Ilpennpustus, Hecet camo IIpennpustue.

4.1.16. B cinyyae M3MEHEHUs CBEJICHHM, CBS3aHHBIX C IUIATEKHBIMU peKBM3UTaMM lIpennpustusi, a TakKe WHBIX
IIOJIeXKAIUX YCTAaHOBJICHUIO MPHU 3aKiIroueHHH JloroBopa CBEIEHHH, B TOM YHCIE MOIydaeMbIX BaHKOM B memsx
uaeHtnukauuu [lpennpusitusi, ero IpeacTaBuUTelNel, BbIrogonprodperareneii, OeHeUIMAPHBIX BIAEIbIEB,
npenocTaBysiTh B baHK camocrositensHO WiM 4epe3 IlapTHepa OpHUrHHANbI/HA/JIeKAlle 3aBEPEHHbIC KOIHUH
JOKyMEHTOB, TOATBEPXIAIONINX YKa3aHHbIE M3MEHEHUs, B CpPOK He mo3znHee 2 (aByx) PabGoumx mHelt ¢ matel mx
YTBEPIKJEHHSI, BBIJAYN HIIU PETUCTPALHH.

B cnayyae m3MeHeHUs CBEICHWH, CBS3aHHBIX C IJIATEKHBIMH PEKBU3UTAMU [IpenmpusiTust JOMyCKaeTcs

MIpeI0CTaBICHNE 3asiBIICHUS .

> B caydae ucronb3oBanus CrucreMsl «Anbha-busnec Onmainy:
- B JJICKTPOHHOM BHJIC€ B BHJC BJIOXCHHOTO (Qaitma B ¢opmare «.doc» B COCTaBe 3ICKTPOHHOTO
nokymeHnra «lIucemo» ¢ karteropuein «MHTepHeT-3kBalipuHry mnoakateropued «l3meHneHue
pacu€tHoro cuéra, OSJ.aapeca, mCC», MOANUCAHHOTO MPOCTOM  DJIEKTPOHHON  MOAMHUCHIO
yIoJtHoMO4eHHOro Jiuia [IpeanpusTus, nefcTByromero ot uMeHu [Ipennpusarus 0e3 TOBEpEHHOCTH,
obnamarorero ponsio «PykoBoautenby» B Cucteme «Anbda-busnec Onnaita»,
- B JJIGKTPOHHOM BHJAE B BHAE co3laHHOrO ¢ mnomomnipid Cucrembl «Anbda-busnec Onnaitay»
3JIEKTPOHHOTO JOKYMEHTA, TIOIMTUCAHHOTO MTPOCTOM JEKTPOHHOM MOAMHUCHIO YIIOTHOMOYEHHOTO JINIIA
[pennpusTtus, aeicTByromero or uMeHHu llpeampuarus 6e3 JOBEPEHHOCTH, 00JANAIOIETO POIBIO
«PykoBoautensy» B cucteMe «Anbha-buznec OHnaHy, MpU HATHYHH TEXHHYECKOH BO3MOXKHOCTH B
Cucreme «Anbda-buznec OHnaiiny.

> B caydae Hencnonan3oBanus CrucreMsl «Anbbha-busnec Onmainy:
Ha OyMa)XHOM HOCHUTEJe, MOJAIMUCAHHOTO COOCTBEHHOPYYHOW IOAMMUCHIO YIIOJHOMOYEHHOTO JTUIa
[pennpustus.

HN3meHeHHus] BCTYNAKT B cujy co 2 (BToporo) PaGouero aus ot aartel, ykazanHoii bankom B pa3smene



«[loanucu cropon» 3asiBIeHUsl.

4.1.17. Ysenomuath baHk 0 Hayane npeocTaBiIeHUs HOBBIX YCIIyr B MarasuHe, paHee He yka3zaHHbIX B OdepTte, He
no3aHee, 4eM 3a 5 (1a1h) Pabounx nueit no Havana ux npenocrasienus [lokynaressM, myrem npenocTasieHus B bank
3asBieHMs B IOpsiAKe, npeaycMoTpeHHoM 1. 4.1.16. [paswui.

4.1.18. Ilpu OTCYTCTBMM N3MEHEHHUH B YUPEAUTEIbHBIX U HHBIX JOKYMeHTax [IpeAnpusTus, MMCbMEHHO, 32 TIOAIICHI0
pykoBoautenst IlpennpusTusi, He pexe OJHOTO pa3a B TOA IOATBEPKAATh AKTyaldbHOCTh M AEHCTBUTENBHOCTD
MIPEAOCTaBICHHBIX baHKy paHee NOKyMEHTOB M HMHGpopManmuu o lIpennpustum, B TOM 9YHCIE O MPEACTABUTEIIX,
BEITOZONpHOOpeTaTensix, OeHeuImapHbIX BIagenbLuax, u Yciayrax [penxnpustus.

4.1.19. CoGmromate KOH(HICHIWAIFHOCT, B OTHOMIEHWH WHpopmanuu o banke, [Mokxymatemsx m Omnepanusx,
CTaBIIUX W3BECTHBHIMH [IpennpusaTuro B pe3yibTaTe BBINOTHEHUS YCioBHil [loroBopa, a Takxke 00ecreduBaTh
0€30MacHOCTh TEPCOHANBHBIX TAaHHBIX IPH WX 00pabOTKe, OCYIIECTBISATH 00pabOTKy MONydeHHOH HH(pOpManud B
COOTBETCTBUH ¢ TpeboBaHusaMu cT. 19 DenepanbHoro 3akona ot 27.07.2006 Ne152-03 «O nepcoHATbHBIX JaHHBIX).

4.1.20. He ocymiecTBiaTh MPSIMO/KOCBEHHO MPOBEJCHHUE JIIOOBIX ONEpalyii B Cllydae, ecd Olepanuy IpoBOJSTCS C
HapylleHUeM 3aKoHogaresberBa Poccuiickoil denepanuu, HHOCTpaHHBIX IOCYJApCTB, MPUMEHsoIErocs k banky B
cuny Hanuuus y baHka Ha TeppUTOPUM NaHHBIX MHOCTPAHHBIX FOCYAAapPCTB KOPPECIOHJECHTCKUX CUETOB B KPEIAUTHBIX
opraHu3anusax, a TaKXKe B CIydasxX, €CJIU OIepalus OCYLIECTBIISICTCS B LENSIX JIEralu3alid JOXOAO0B, IOJIyYEHHBIX
NPECTYIHBIM IIyTeM, W (UHAHCHPOBAHUS TEPPOpU3Ma, COBEPUICHHS MOLICHHHYECKOH, HE3aKOHHOW WM HHON
MIPOTUBONPABHON AEATENBHOCTH.

4.1.21. TIpemocraBnsite baunky (B Tom umcie yepes [lapTHepa) mo0yo nHGpOpMAIKIO, B TOM Yucie HHOOPMALHUIO O
Mara3uHax, He0OX0IUMYIO JJIsl HCIIOJTHEHHS TpeOOBaHNH, YCTaHOBJICHHbIX JOKyMEHTAMH, yKa3aHHBIMHY B IL.11. 9.1.-9.2.
[paBun, mpu peanmzanuu bankoM npas, ycTraHOBIEHHBIX 1. 3.2.7. [IpaBui.

4.1.22. B Teuenne 5 (msatu) PaGoumx nmHeit co mHsa momydenus ot banka mnm ot [lapTHepa COOTBETCTBYIOMIETO
TpeboBanus banka, nepeBect baHky neHexHbIe cpeacTBa, ykasanusie B 1. 3.2.4., . 4.1.30., 1. 5.10. [IpaBui u B UHBIX,
ycTaHOBNIeHHBIX [IpaBuamu ciydasx, Ha cueT baHka, yka3aHHBIN B TpeOOBaHUH.

4.1.23. B 6eccrnioprom mopsiake (B T.4. mocie npekpamienus Jlorosopa ¢ I[Ipeanpustuem) BblliaunBaTh baHKy Bce
cymmbl o Chargeback, koTopsie ObUTH TPU3HAHBI 0OOCHOBaHHBIMHU B cOOTBeTCTBHH C 1. 4.1.13. IIpaBun, He no3aHee
10 (necsitn) Paboumnx nHel co mHs moiay4eHus oT baHka mucsMEeHHOTo TpeOoBaHUsL.

4.1.24. UVcknrouuth mpueM, Iepenady, oOpabOTKy M XpaHeHHe JI00bIM crocoboMm pekBusuToB Kapt B
HHPOPMALMOHHBIX cucTeMax [IpenpusaTus npu OTCYTCTBHU cepTH(UKAIIUHN Ha cooTBeTcTBHE TpeboBanusMm PCI DSS.

4.1.25. B cmyuae ceprudukanmu [Ipeanpusarus Ha cooTBeTcTBHE TpeboanusMm PCI DSS:

4.1.25.1. OObecnieunBaTh COOTBETCTBHE WH(POPMAIIMOHHBIX CHCTEM CTaHIAAPTY KapTOYHBIX AaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTspbkeHHE Beero cpoka aeiictBus JJorosopa. [Ipenocrasists B bank
caMmocToATeNnbHO MM depe3 IlaptHepa mokymeHTanmbHOe monaTBepikaeHue coorsercTBust AIIK Ipeanpustus
tpeboanusM PCI DSS, B ToM unciie He3aMeIUTENHHO PEA0CTaBIATE B baHk WH(pOpMAIHIO 0 TIOTYYCHUH HOBOTO
ceprudukara coorBercTBus TpedoBanusm PCI DSS, 1160 06 okoH4aHMM cpoka JeiCTBUsI CTaporo ceprudukara u
HEIoJy4YeHUH HOBOTO.

[Ipenocrasnsate banky (B Tom umciie uepe3 [lapTHepa) pe3yabTaThl POBEPKH COOTBETCTBHS TPEOOBAHUSIM
cragaapta PCI DSS B Buze:

v/ eXEroJHOro OTYETA 0 PE3YJHTATAM INPOBENECHHUS CEPTUPUKAIMOHHOIO ayJuTd HAa COOTBETCTBHE
tpeboBanusM PCI DSS, m exekBapTalbHBIX pPe3yJIbTaTOB BHEITHETO CETEBOTO CKAaHWPOBAHUS,
IIpoBeIeHHOTO B cooTBeTcTBUM C TpeboBanmsiMu PCI DSS, mns [pennpustumii 1 ypoBHS 1O
knaccudukanuu [1C;

v 3aN0JIHEHHOTO ONPOCHOTO JIKCTA CAMOOILIEHKU 110 YCTAHOBIEHHON (GopMe (EKErogHO) U PE3YIbTATOBR
BHEIITHETO CETEBOTO CKaHMPOBAHMS (€KEKBAPTAIHHO), IPOBEJICHHOTO B COOTBETCTBUU C TPEOOBAaHUSIMH
PCI DSS, nns Ipennpusituii 2-4 ypoBHs 1o knaccuduxannu [1C.

4.1.25.2. O6ecnieunTs O6e30macHyo 00paboTKy, epeaady win XxpaHeHue nahpopmanuu o Kaprax 1 10myck K 3TOi
nH(OPMAIIUHY TOJHKO YIOTHOMOYEHHOTO mepconana [IpeanpusTis B COOTBETCTBUU C TPEOOBAHUSIMU MEKIYHAPOTHBIX
IJIATEKHBIX CUCTEM 10 6e30macHoCcTH KapTouHbIX JaHHBIX PCI DSS, 0CHOBHBIME M3 KOTOPBIX SIBIISIOTCS CIIEAYIONTHE
MTOJIOKCHHS:
v' VCcKIMOYnTh XpaHEHHWE Ha CBOEM CTOPOHE KPUTHYHBIX JAHHBIX ABTopumsanuu, Takux kak: CVV2, CVC2,
CVN2, TITIK2.

v' B ciy4ae HEOOXOAMMOCTH Pa3peNaeTcs XpaHUTh HEKOoTopbie Aannbie Kapr: ®UO nepikaress, Homep Kapre
W CPOK €€ JIeHCTBHS, TIPH 3TOM JOJDKHBI CTPOTO COOIOAATHCS CIEAYIOINE MEePHI 0€30TacCHOCTH:
= wuHpopMmarmst o Kaprax xpaHuTcs Oe3omacHbIM crmocoOoMm, Hampumep: B celide (xpaHeHue
nHpOpManuu B OyMa)XHOM BHJE) WIH 3amn(ppoBaHHON (XpaHEeHHEe WH(POPMAIMU B 3JIEKTPOHHOM
BHJIE);
=— yKa3aHHBIC JaHHBIC MOTYT IE€PEJaBaThCA M0 JIEKTPOHHOHN ITOYTE TOJIBKO B 3aIIN(POBAHHOM BUIE;



= JIOCTYI K I/IH(l)OpMaIII/II/I HUMECT TOJIbKO aBTOpH?;OBaHHLIﬁ nepcoHal, OHpeﬂeHHeMHﬁ PYKOBOJACTBOM;
= JIOJIZKCH OBITE OIPCACIICH CPOK XpaHCHUA JaHHbIX KapT, IO UCTCYCHUU KOTOPOT'O JaHHBIC JOJI’)KHbBI
YHUYTOXKATHCA HAICIKHBIM crmocobom ABTOPU30BAHHBIM NIEPCOHATIOM.

4.1.25.3. ObecnieunTh HaISKHYIO 3aIIATY CETEBOH MH(PPACTPYKTYPHI, C IETBI0 IPEAOTBPAIICHUS KOMIPOMETAIHN
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON C BO3MOXKHOCTHIO KaK BHEIITHETO XaKEPCKOTO IIPOHUKHOBEHUS U3 CETH
WHTepHeT, TaK ¥ BHYTPEHHET0 I0CTYIa K KOH(HICHIIMAIbHBIM JaHHBIM HEaBTOPU30BaHHOTO nepcoHana [Ipeanpusrust.
4.1.25.4. TpeboBaTh BHINOIHEHHUSI BCEMU KOMITAHUSIMHU-ar€HTaMH, KOTOPBIE 3aHUMAIOTCSl MTM HAMEPEHbI 3aHSAThCS
00paboTkoii, nepenaueil wim xpaneHneMm uHpopmanuu o Kaprax or umenn [Ipeanpusrtus, a Takke KOMIIaHUSIMU-
IpoBaiiepaMu, KOTOpbIE ABIAIOTCA HocTaBMKkaMu IIpeanpusarturo o00py10BaHUS MK IPOrPaMMHOI0 o0ecredeHus,
y4acTBYIOIIEro B 00pa0oTKe, mepepaye Wwid XpaHeHHH MHpopManuu o Kaprax, yka3aHHBIX BbIlIEe TPeOOBaHUII 1O
0€3011aCHOCTH KapTOUHBIX JIaHHBIX.

4.1.255. B ciygae ecnm [IpeanpusTHIO CTAHOBHUTCS W3BECTHO O KOMIIPOMETAIINH TaHHBIX KapT, mponzomeamei
y [Ipennpusarus win B KoMImaHuu-tipoBaiiaepe, [Ipeanpustue 00s13aH0 HeMeIIeHHO HHDOpMUpPOBaTh 00 3TOM baHK.

4.1.26. CoOmromaTh aBTOPH3aLMOHHBIC CTAaHAAPTHI W TpeOOBaHUSA WCIONB30BaHUS TexHOoJormamu 3DSecure,
npeabsiBisieMbix baHnkoM k mopsiaky npoBenenust Oneparuii.

4.1.27. Wudpopmuposats baHk caMOCTOATENBHO 110 aipecy 3JIEKTPOHHOM mouThl ecompartner@alfabank.ru v gepes
[MTapTHEpa 0 HATMYUK NOJO3PEHUI B OTHOLICHHUH AeATENbHOCTH [oKymaTeneil, CBsI3aHHBIX ¢ BO3MOYKHOM JIeTalTu3aieit
(OTMBIBaHMEM) JIOXOZOB, IOJYYCHHBIX IIPECTYMHBIM IyTeM, M (UHAHCHPOBAHHUEM TEppOpU3Ma, C YKa3zaHHUEM
JIOIIOJTHUTENBEHON HH(pOpMAIMU, HeoOXoanMOol baHKy AJIs TpOBEIeHUS pacCieI0BaHuil.

4.1.28. Omnepanuu omnatsl [Tokynarenem Ycnyr Ha Teppuropun Poccuiickoii denepanyn ocylecTBiIsieTcs B BaJIOTE
Poccuiickoit denepanuu.

4.1.29. Hudpopmuposars bank camocTositensHo win uepe3 [lapTHepa o coriiacoBaHHBIM KaHalaM CBsI3H, HE TI03/1HEe
YeM 3a CYTKH, B CIydae IPOrHO3MPOBAHMS YBEIWYEHHs YKCIAa aBTOPH3AIIMOHHBIX 3allpOCOB B MEPHOM MPOBEICHUS
PEeKJIAMHBIX aKIWH, NpouYMX KammaHui [IpeanpusaTHs ¥ MHBIX IMHKOBBIX IEPHOJOB mpoaax Oonee yem Ha 30% ot
CPEeNHUX IIIaHOBBIX 3HaueHWH [Ipeampusatus ans oOecnedeHHs BO3MOXHOCTH HCIONHEHHS baHkoMm cBomx
00513aTeNbCTB, YecTaHOBIEHHBIX B 1.3.1.1. [IpaBmi.

4.1.30. Bosmemars banky B Bamrore Poccuiickoit @enepannu B morHOM 00BeMe JTIOOBIE CYMMBIL:
v' C6opos, yruaueHHble BankoM B coorserctBuu ¢ Ilpasuiaamu IIC 3a nposenennbiii IIC ayaur
IIpennpusitus;
v' wtpadoB, cOOpOB M HHBIX TpeOoBaHWM, OcHOBaHHBbIX Ha IlpaBunax IIC/TIpaBunax HCIIK,
BocTpeboBanHble ¢ banka [1C, B ToM uncne BeneactTue Hapytienus [Ipennpusituem ycnosus JJorosopa,
[Tpasun IIC. Bo3MemieHnto B TOM YHCie TOAIEKAT ITPa(bl 32 MPEBBIMICHNS YPOBHA MOIIEHHHYECKIX
omepanuii B cooTBeTCTBUH ¢ mporpammamu MIIC.

IMpn ommare mTpadoB, cOOpOB WM HHBIX TpeOoBaHWH, OocHOBaHHBIX Ha [IpaBmiax IIC, BeIpaKeHHBIX B
WHOCTPaHHOH BamoTe, npuMensiercsi kKypc banka Poccuu Ha nenb 06pabotku bankom kimpuHrosoro ¢aiina ot I1C.

bank mpenocrasmsier IIpeampusituro (B ToM umcie uepe3 Ilaptaepa) coorBerctByromue otuerst [IC/HCIIK,
monrepxnaromue ynepxanne [IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccnu, mpumerneHHOM
TIPU pacyeTe CyMMBI, ITOJJISKAIIeH BO3MEIIEHHIO (KomrieHcan) baHky.

4.1.31. B ciydae HeoOxomuMmocTH obecrieuenusi bankom Bo3moxkHOCTH [Ipeampustuio mepenadn nHpopManuu o0
Onepanusix, IPOBEJCHHBIX B paMkax JloroBopa, orneparopy GucKalbHbIX JaHHBIX (YKa3aHUs JaHHOW HEOOXOAUMOCTH
B JIK) B cooTBeTcTBHHM C TpeOoBaHUAMHU 3akoHa Ne54-D3:

4,1.31.1. [penocrasuts barky B JIK cBenenus, HeoOXoquMbIe 11 00eCTICUeHHST BOSMOXKHOCTH TIepead JaHHBIX
[IpennpusTieM MyTeM BHECCHHS JaHHBIX B HIDKeNepeurciaeHHsie noist JIK, a umeHHo:

v" HaumeHOBaHME TOBApa,

v" Craska nanora (HJC),

v HHH,

v' CuctemMa HaJIOr000I0KEHHS.

Ceegnenus MoryT npenocranistees uepe3 AIIK banka B MOMEHT npoBeieHHs] ABTOPH3aLMU.

41.31.2. IMpu nonyuennu uapopmaiu ot banka B coorBercTBuu ¢ 1. 3.1.12. IIpaBun B kpar4aiiiie Cpoku u ¢
cobmonienreM TpedoBannii 3akoHa Ne54-®3 poecT Bce HE0OOXOAUMBIE MEPOIIPHUATHS [0 YCTPAHEHHUIO TEXHIYECKUX
HEHCIPaBHOCTEH, 1MOCiIe Yero OTBETHBIM MHCHhMOM, HANPABJICHHBIM Ha MOYTOBBIH ajnpec, ¢ koToporo baHk HampaBui
nH(pOpMAIUA O TEXHUYECKUX HEHUCIPABHOCTSAX B COOTBETCTBUM C M. 3.1.12. IIpaBun, mpouHpopmupoBats bank o6
YCTpaHEHUH TEXHUYECKUX HEUCIIPABHOCTEH.

4.1.31.3. Jlo ycTpaHeHHsS TEXHHYECKHX HEHCIPaBHOCTEH, B TOM umcie 10 ycrpaHeHus cboeB B AIIK Bbanka,
CaMOCTOSITEIFHO UCTIONHITH CBOU 0053aTEIbCTBA, MPEAYCMOTpeHHbBIE 3akOHOM No54-D3.

4.1.32. O3HaKOMHUTBCS C YCIOBHSMH M IIOJIOKEHUSIMH IIOCTaBIIMKA [LIATE)KHOTO TPHIOKEHHS B CiIydae
MIPEIOCTABIICHIS BO3MOKHOCTH JleprkaTelrto KapThl OCyIecTBIATE Onepariiio omiaTel uepes [Inmarexuoe npunoskeHue.
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HpeHOCTaBHeHI/Ie HpCL[HpI/IHTI/IeM BO3MOXHOCTH I[epx(aTemo KapTbl OCYIICCTBJIATH Onepaumo OIUIaThl YC€pE3
ILnarexunoe MPUIJIOKCHUC O3HAYACT COrjiacue Hpezmpnﬂn/m C YKa3aHHbIMU YCJIOBHUAMU U MOJIOKCHUSAMU OCTABIIUKA
IInaTexxHoro MIPUIIOKCHUS.

4.1.33. CaMoCTOATENBHO €KEMECSIYHO OCYIIECTBISTH CBEPKY B3aMMOPACUYETOB Ha OCHOBAaHHU IPENOCTABICHHOTO
Bankom B cootBercTBuu ¢ 11. 3.1.2. [IpaBun Peectpa Oneparmii. [1pn Hanu4aun Bo3paxkeHui, [Ipeanpustie nucbMeHHO
yBenomisieT bank B mopsiake, ycraHoBiaeHHoM 1. 8.3. [IpaBun i HanpaBieHUst YBegoMieHuil. B cioydae oTcyTcTBHS
MMUCBMEHHOTO MOTHBHPOBAHHOTO BO3pa)KEHUs CO CTOPOHHI [IpennpusTis B TedeHne 15 (maTHaOMaTH) pabodmx THEH
Mecslla, CIEAYIOMEro 3a KaleHAApHBIM MecAleM ocymecTsiaeHust Omeparnuid, B3aUMOpPacueThl CUHTAIOTCS
noATBep kK AeHHbIME [IpennpusaTreM.

4.1.34. O3HaKOMHUTHCA C TEXHHYECKUM IOPAIKOM U ycioBusMH moakmoueHus AlfaPay Ecom, pasmemeHnsiME Ha
Caiite banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ (daitn ¢ HanmeHOBaHWEM
«aiig AlfaPay»), B cimydae mpemocTaBieHHs BOZMOXKHOCTH [lokymaTento ocyiiecTBinTh Onepanunio omiaTel yepes
AlfaPay Ecom. [Ipenocrasnenue [Ipennpustiem Bo3moxxHocTr [Tokynarento ocymiecTisiTe Onepanmio oriaThl 4epes
AlfaPay Ecom o3nauaer cornacue [IpeanpusiTus ¢ yka3aHHBIMHA TEXHUYECKHUM IOPSIKOM U YCIIOBUSIMHU TTOKIIOUECHU ST
AlfaPay Ecom.

4.1.35. B cnyyae ucnons3oBanus [Ipennpustuem cepBuca SberPay Online pasmemars Ha Caiire Ilpeanpusitus
KHOIIKY «SberPay» s ocymecteienus: Onepanuii oruaTel ¢ momousio cepsuca SberPay Online B cooTBETCTBHH C
TpeOOBaHUAMH, pa3MEIEeHHBIMU B ceTH Wntepner 1o azgpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B memsax mpoexenust Onepanuii omaTel ¢ Ucnonb3oBaHueM SberPay Online, ocyIecTBISeMBIX PETyJSIPHO B

TEYEHHE ONPEICNICHHOTO TTeproia BpeMeHH (nanee — [ToBropstrommecs miatexwu) [Ipeanpusrue oos3yeres:

v' pasmemars Ha CaiiTe mnonb3oBatensckoe cornamenue/odepry [Ipeanpustus, colepxamiee YyCIOoBHs
npoBeaeHus [loBTopsronuxcs muarexed (B clydae MX NPHUMEHEHHs), a Talkke XPaHUTh MHCbMEHHOE
cormamenne ¢ Ilokynarenmem (cornacue/ mopydenue Ilokymatens) 00 yCIOBHSX —HpPOBEICHUS
IToBTOpsfOIIMXCS IIIATEKEH;

v' nonyuars or ITokymarens corjacue Ha coBepiieHue [IOBTOPSIOIMXCS IUIATEkKEN, B TOM YUCIE ¢ CYMMOI
[ToBTOpAOLIIMXCS TJIaTeXel, MepHoJOM BpPEMEHH, B TeueHHe KOTOporo comepmiaiorca IloBropsrommecs
IUTaTe)XH, PETyIIpHOCTBIO  coBepuieHHs [loBTOpsromuXCA  IJaTexed, MOPAIKOM  MpEeKpalieHUs
HEOCYIECTBIEHHBIX [I0BTOpAIOMNXCA TIATEXKEN;

v’ obGecrieunts [ToKynmaTeno BO3MOKHOCT OTMEHbBI HEOCYIIECTBICHHBIX [TOBTOPSIOIIMXCS [LIATEKEN B OPSIIKE,
ONpPENEIEHHOM JOrOBOPOM, 3aK/II0UeHHBIM MexX Ty [Ipennpustuem u I[okynartenem;

v TpeKpaTuTh ocyuiecTBieHHE [IOBTOPSIOMMXCS IUIATEKEH B MOPSAKE, YCTAHOBJICHHOM JOrOBOPOM C
[Mokymatenem, B citydae mosrydeHust oT Takoro IlokymaTenst yBegomiieHHsI 00 OTKa3e OT OCYIIECTBIICHHUS
[MoBTOpstromMXcs MIaTeKeH 1 (MiIn) MpeKparieHus 1eHCTBHUS J0roBopa, 3aKI04eHHOro Mexy IlokynaTenem
u [Ipennpustuem.

4.1.36. B cmyuae mepemaun nokymeHtoB uepe3 Cucremy Jlmanox Banky Ilpennpusitue o0s3yercsi Ha3Ha4HTh
YIOJIHOMOYEHHBIX JIHII C MPENOCTaBIeHHEM baHKy JOKyMEHTOB, MOATBEPXAAIONINX HA3HAUYEHHE U IIOJIHOMOYHS
yKa3aHHbIX JIUI] Ha IoAnHcaHue Joropopa, JOMOJTHUTENBHBIX COTMANICHUH K HEMY, a Takoke AKTOB, IPELYCMOTPEHHBIX
JloroBopoM, OTBETCTBEHHBIX 3a OCYIIECTBICHHE oOMeHa mokymeHTamMu uepe3 Cucremy J[lmamox c bankowm,
camocrosTenbHo nonyunts B AY1L] u nepenars banky Keanudunmposannsie ceprudukarsl Kiroueit nposepku OI1 u
MY/] YnonnomouenHsix nui [Ipeanpusitus.

4.1.37. Tlpeampusatue o0s3yeTcs NPOM3BOAUTH IUIaHOBYI cMmeHy Kimrouedt OI1 wm Kiroueit mpoepkm Ol
VIOJHOMOYEHHBIX JML [lpeAnpusarhs, He INOPKE YeM 3a 2 HeAeNd [0 WCTSYCHHs CpOKa JICHCTBUS
KpanuduunpoBaHHOTO cepTUHKaTa Y HOIHOMOYCHHOTO Jina [Ipeanpustus.

4.1.38. B cnyvae nepenaun gokymeHToB uepe3 Cucremy Juamox banky [lpeamnpusitue o0s3yeTcsi CBOCBPEMEHHO
nHpopmupoBath baHK 00 M3MEHEHWH COCTaBa YIOJHOMOYEHHBIX JHIl [Ipeanpusarus, AOMyIIEHHBIX K padoTe C
Cucremoii JImamox B paMkax Hactosiiero JloroBopa v modydeHUN UMU HOBBIX KBanmupuIuMpoBaHHBIX cepTH(PUKATOB
Kimrouet mposepxu D11 u MY/,

4.2. IIpeanpusiTue Bpase:

4.2.1. Tpebosatb ot banka O0paboTku Onepanuii u nepeBoja Bo3MerieHns: B OPSAKE U CPOKH, YCTaHOBJICHHbIE
Horosopom.

4.2.2. 3anpammBarh M nonyuyarb y baHka camoctositensHO win uepe3 IlapTHepa MHGpOpMAIMIO M pa3bsICHEHUS
OTHOCUTEINIBHO MOpsiAKa MpoBeaeHus Onepanuii u pacueros no Jlorosopy.

4.2.3. VunnumpoBaTh M3MeHeHUs B mnepedeHb MarasuHoB [Ipennpusitusi, onpenenenusiii B Odepre, a Takxke
N3MEHEHHMs B 4acTH criocoba koHconnanny Bosmemmenns u Cpoka nepeBoaa Bosmemnienus mytem HarpasieHus B bank
3asBieHMs B IOPsAKE, IPeycMOTpeHHOM 1. 4.1.16. TIpaBwui.

H3MeHeHUs1 BCTYNAOT B cuiay ¢ 5 (maToro) paGouero aHsi OT AaThl, YKa3aHHOW BaHkom B pasnene


https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf

«[loanucu cropon» 3asiBIeHUsl.

4.2.4. VIHAIUHPOBATH MOJKITIOYCHHUE/OTKIIFOYCHHIE BO3MOKHOCTH OCYIIECTBIATh [lokynarensmMu Onepaiyy oraTel
yepes [InaTexxHbie MPUIOKECHUS W/WIK Yepe3 Pay-cepBUCHI TyTeM MPOCTaBICHUS/CHITHS COOTBETCTBYIONICH OTMETKH
B JIuunom kabunete [Ipeanpustus.

5. ®UHAHCOBBIE YCJIOBUS U TIOPAJOK PACUETOB

5.1. Bzammopacuetsl banka ¢ [Ipennpustiem npousBonsarcs B Bamote Poccuiickoit @enepanuil B HOPsIIKE W Ha
YCIIOBUSIX, OTIpenesieMbIX JloroBopoM.

5.2. ®@akr mepeBoma AeHEXHBIX cpencTB banmkom Ilpeampusarmio mo OmnepamusM He SBISETCS 0e3yCIOBHBIM
npu3HaHueM baHkOM MefcTBUTENFHOCTH MPOBEIACHHBIX [Ipennpusatuem Onepariid.

5.3. Ilpeampusarue He BIpaBe pa30MBAaTh CTOMMOCTH OJHON YCIYTH C IIPOBEICHHUEM ABYX HIH Oojiee ABTOpH3aInil
Onepanuii OnIaTel, WIM NPUHAMATH AJIbTEPHATHBHYIO OIUIATY YaCTH CTOMMOCTH OTHOHN Y CIYTH JPYTUMH CPEICTBAMH
IIaTexa.

5.4. 3a O6pabotky Omnepanuii omIaTsl, COBEpPUICHHBIX C UCIOIb30BaHHEM KapThl/ ee peKBH3HUTOB, COJEPKAIINXCS B
Kaprouynom TokeHe IInaTe:kHOr0 NPUIIOKEHUS, U OCYLIECTBICHHE IEPEBOIOB 110 HUM, 33 OCYLIECTBIICHUE IIEPEBOIOB
Ha Cuer Ilpennpustus mo OmepanusM OIIaThl, COBEPIICHHBIX C HCIOIb30BaHHEM Pay-cepBHCOB, , a Takke 3a
O0paboTtky Heycnemnsix omnepanuii omiatsl [Ipennpusitue yrutaunBaeT baHKy KOMHCCHIO, B COOTBETCTBHU C
Tapudamu.

5.5. Komuccus 3a OOpaborky Omnepamuii oIuiaTel, COBEpIICHHBIX C HCIIOJIB30BaHHEM KapTel/ ee pEKBH3HTOB,
conepxkamuxcs B KaprounoMm Tokene I1naTe:kHOro NpunoKeHus, U OCYIECTBIEHHE IEPEBOAOB 110 HUM, KOMHUCCHS 32
ocymectieHre nepeBooB Ha Cuer [Ipeanpusatusa no OmnepanysM OIIIAThI, COBEPIICHHBIX C MCIOJb30BaHuEeM Pay-
cepBUCOB, M Komuccus 3a OOpaboTky HeycmemmHbeix omeparmii omiaThl B3UMArOTCS KaXKIBIH pa3 M3 CYMMEI
Bosmemnienust, nepeBoaumoii bankom Ilpennpusituio cornacuo . 2.2.2. IpaBui, myTeM 3adeTa B COOTBETCTBHH C II.
3.2.3. IlpaBun.

IIpu nposenennu Omnepanuii Bo3BpaTa, CyMMa KOMHCCHH, yJepXkaHHas baHKoM paHee IO COOTBETCTBYIOIIEH
Omnepanuu orutatel, [Ipeanpustrio He BO3BpamaeTcs.

5.6. Komuccus 3a O6paboTky Omnepaniuii OmiaThl U OCYIIECTBICHUE MEPEBOIOB M0 HUM 110 OmepaIisiM, COBEPIICHHBIM
¢ ucrosib3oBaHueM Kaprel/ee peKBU3UTOB, coaepxkammxcsi B KapTounom TokeHe ILIaTe:KHOTO MPHUIOXKCHUS, H
koMmuccus 3a O6pabotky Heycnemnsix onepanuii oriatel obnaraercst H/IC no craBke, yCTaHOBIEHHOM JIEHCTBYIOLTUM
3aKOHO/ATENbCTBOM PO.

Komuccens 3a ocymectsienune nmepesogoB Ha Cuer [peanpusatus no Omepannsm, COBEpIICHHBIM C UCTIOIb30BaHUEM
Pay-cepsucos, HAC e obnaraercst Ha ocHoBanuu il 3 1. 3 ct. 149 HK P®.

5.7. bank pacuuthiBaet nojiexaniee nepesoay Ha Cuet [peanpustus Bo3Merienue no cienyroiei hopmyie:
S = Skr - Sar,
rue:

S = Bo3menlenue, nogjexamee nepesogxy bankom B moab3y Ilpennpusitust B gens T (zata mepeBoaa
bankom Bo3melienusi, ycTaHOBJI€HHAsl B COOTBETCTBMH € YcJ10BUsIMU JloroBopa);

SKT (KpeauToBasi CyMMa) = CyMMa, NOJIe)KaIas nepesony bankom B 1moJis3y [IpeanpusTusi, CKiiaIbIBatoIasics
u3 cymm npomeanmx OO6paborky Omepamuii B gerb  [-N (a  Takke MOPEIIICCTBYIONIME €My
Hepaboure/BbIXOIHBIC/IPA3THIYHbBIC THU) U ONpeaeiseMast Kak cymma ciieayronmx Onepariuii:

a) Cymm Onepannii omiatsl, npomenmmx Oopadorky Onepanmii B iens T-N,

b) Cymm Omnepannii oTMeHbI BO3BpaTa, npoieammx Oopadotky Onepanuii B iens T-N,

c) CymM, paHee OMmMOOYHO yAEp)KaHHBIX JIMOO HemepeBeAeHHBIX bankom IlpeampusaTrio m momexammx
IIepeBOLy 10 pe3yibTaTaM MpoBeaeHHOW CTOPpOHAMH CBEPKH B3aMMOPACUETOB,

d) Cymm Chargeback (onpoctecroBanue Onepaiuu Bo3Bparta win Bo3pat o @poaosomy Chargeback);

Sar (nederoBasi cyMmMa) = cyMmMa, MOJISKAIIas epesoay lpeanpustueM B m0Jb3y baHka, CKIIaIbIBarOIIasICsI
3 cymm mpomemmux OO6pabotky Omepamuiét B 1meHb  [-N  (a  Takke MNPEAMIECTBYIOIIHAE MY
Hepaboune/BBIXOHBIE/ TTPA3THIYHBIC JTHH):

a) Cymm Onepannit oTMeHBI oruiathl, pomenmux Oopadorky Onepannii B neHs T-N,

b) Cymm Onepannii Bo3Bpata, npomeammx O6padorky Onepannii B nenp T-N,

c) Cymm komuccnit banka, paccunTaHHBIX B COOTBETCTBHMU ¢ M. 5.4. m m. 5.5. [IpaBumi, ucxons u3 cymm
Omnepanuii orutatel, npoureaninx O6pabdorky Onepanuii B nens T-N,

d) CymMm mTpadoB, HEyCTOSK M MHBIX TpeOOBaHMH, Mouiexamux yrare [pennpustuem B nons3y banka B

cootBeTcTBUH ¢ [IpaBunamuy,
e) CymmM, panee nepeBeneHHbIXx Ha Cuer [Ipemmpustus mo OmepanmsM, MPOBEACHHBIM C HapyIICHHEM



ycnoBuii Jlorosopa, B Tom uncine [Ipunoxenuii k Hemy,

f) Cymwm, panee nepeseneHHbIX Ha Cuer [Ipennpusitust no OnepauusiM, IpH3HaHHBIM baHKkaMu-osMHUTEHTAMU
Kak MoIlleHHUYeCKHe onepauuu u/wiu kak HeneWcTBuTenbHBIE omepanud, jau00 mnpusHaHHbM [1C
MolIeHHHYECKUMH OlepanusiMu (3a MCKIIOYEHUeM citydas, korga Omnepauusi Omiathl MPOBOAMIACH C
MOATBEPKICHHOW ayTeHTH(UKaIMel miarexxa co cropoHbl banka-smureHtra Kaptel (moiHbeld dopmat
3DSecure), a TakxKe cirydas, KOrja CyMMa JEHEXHBIX CpeAcTB Mo MOIIEeHHHYeCKoi onepanuy He Oblia
cricana co caeToB banka [1C/barkamu-smurenTamu Kapr),

) Cymm nebutopckoit 3amomkeHHOCTH I[Ipenmpusatus mepen baHkoMm, BO3HHKIIECH 3a TPEABITyNINE ITHU
(3aI0IDKEHHOCTh B pa3Mepe CyMMBI, npuuunTaromeiics banky mo JloroBopy, He yperyianpoBaHHas B
cooTBeTcTBHH ¢ T.II. 3.2.3-3.2.4. [paswmi),

h) Cymm Chargeback (ompocrecroBanue Ormepaliiu OTIIaThl),

i) CymmMm, paHee ommbGOYHO mMepeBeNeHHbIX baHkoMm IIpequpusTHio ¥ HOIUICHKAIIMX YICPKAHUIO [0
pesynbraTam npoBejicHHOM CTOPOHAME CBEPKH B3aHMOPACUETOB,

J) CymMm kommccuu banka, paccuuTaHHBIX B coorBercTBuH ¢ Tapudpamu 3a O6paborky HeycremHbix

ornepanui omiaThl.
ECJIA cymma S, paccuntannas no gpopmyJie (S = Skt — Sar) IlpaBni, nmeet:

>  I[0JIOKHTeNIbHOe 3HauYeHHWe (TO ecTh cyMMa, mojyiexainas ymiare bankom B nons3y Ilpexnpusitust (Skr),
Oospie cymMmbl, mourexameil yriare [Ipeampustuem B mons3y bamka (Sar) - cymma S mepeBogutcs
Bbankom [IIpeanpusiTiio B CPOK W B COOTBETCTBHH CO CHOCOOOM KOHcoMMaanuu Bosmemenns,
ycTaHOBICHHBIM B OdepTe min 3asBieHuH (B CIIydae ero U3MEHEHHS);

>  oTpHUATeJbHOE 3HAaYeHWe (TO eCTh CyMMa, Mmojjexamas yruare bankom B mons3y I[lpennpusatus (SKT),
MEHBIIE CYMMBI, Mojuexamer yruate Ilpennpusituem B mons3y banka (Sar), mpu  oTCyTCTBHMM
nociaenywuero Bosmemenuss B none3y I[lpenmpusarus B TeueHue 5 (MATH) KaleHIapHBIX AHEH, BaHk
OCYLIECTBJIsIET CIMCAHME CYMMBI 32/10J1:K€HHOCTH ¢0 c4eToB [IpeqnpusTus B nopsake, IpeaycCMOTPEHHOM
n. 3.2.4. IlpaBun.

5.8. Cymma mTpadoB, HEYCTOSK, M HHBIX TpeOoBaHMU, ocHOBaHHBIX Ha IIpaBumax IIC/ IlpaBmmax HCIIK,
crucaHHbIX co cueToB banka no BuHe llpennpuarusa u nomnexamux so3Mewenuto Ilpennpustuem B noas3y banka,
paccunThiBatoTcs B Badrore Poccuiickoii Denmepanum no kypcy banka Poccunm Ha nenb o0pabotku bankom
kupuHToBBIX (haitnos I1C (cBemenuit o ciucanuu cymMmbl mtpadoB, COOPOB U HEYCTOEK co cueTa baHka).

5.9. Ilpm ocymecTBiIeHNH TepeBoJia B COOTBETCTBHU ¢ M. 5.7. IIpaBmn, B mone «Hasznauenne mmarexa» baxk
yKa3bBaeT pekBU3UTHI JloroBopa, nmaty OOpaOoTku omepanuii (mara Peectpa), mo KOTOPBIM OCYIIECTBISETCS
Bosmemenue, a takxke «CyMMa KOMUCCUH py6.  kom., B ToM uncie HJIC py0.  KOIIL ».

5.10. B ciygae OTCYTCTBHSI WM HEJOCTATOYHOCTH NEHEXHBIX cpeacTB Ha Cuere IlpeampusaTus M MHBIX cUeTax
[Mpeanpustus B Bamote Poccuiickoit deneparmn, oTKpHITHIX B banke, Wit HEBO3MOXHOCTH MX CIIMCAHHMS JUISl TOJTHOTO
noranieHus 3anoipkeHHoctH [lpennpusarus no JloroBopy, bank BrpaBe camocrosrtensHo wiu uepe3 I[laptHepa
HanpaBuTh 1o Axapecy [Ipeanpustus, ykazanaomy B Odepre nim 3asBieHuu (B ciiyyae ero u3MeHeHus), TpeOoBaHKe
BaHka, cocTaBIeHHOE B IIPOM3BOJIFHON MUCEMEHHOM (hopMe, 00 yIiaTe AeHEKHBIX CPEACTB Ha c4eT baHka, yka3aHHBIN
B COOTBETCTBYIOIEM TpeOoBaHnM baHka.

5.11. J[atoii ucnomaenust Ctoponoit JloroBopa cBOMX JE€HEKHbBIX 003aT€THCTB CUUTAETCS:

ecciu Cuer Ipennpustus oTKpHIT B banke:
JlaTa CIycaHus JIeHexkHbIX cpelacTB co Cuera [Ipennpusarus umu uHeIX cuetoB [peanpusrus,
OTKpBITHIX B BasitoTe Poccuiickoit @enepanuy;
v nata 3aumcneHust jaeHexHbix cpenctB Ha Cuer Ilpeanpusitus, ykasanueiii B Odepre win
3asBieHNH (B Cilydae ero U3MEHEHH);
e eciiu Cuert [Ipennpusarust OTKPHIT B CTOPOHHEN KPEIUTHON OpraHn3aluu:
v J1aTa 3auKClIeHUs JIEHEKHBIX CPEJCTB Ha KOPPECHIOHAEHTCKUI cueT Banka;
v\ jaTta 3a4MCIEHMS JIEHEXKHBIX CPEACTB Ha KOPPECIOHIEHTCKUN CYET WHOU KpPEIUTHON
opranu3anyy, oocmyxusaromeit [Ipennpusrtue.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 110 JJOrOBOPY B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoii @eneparuu
u ycnoBusimu Jlorosopa.

6.2. B ciyuae HEMCNOJIHEHUs WM HEHaJUI)XKAIEro MCIIOIHEHHs o0s3aTenbeTB nmo [loroBopy omnoil n3 CTopoH,
apyras CTopoHa Bipase NOTpeOoBaTh OT BHHOBHOH CTOPOHBI UCIIOIHEHHS NPUHATHIX Ha ceOs 00513aTeNbCTB, a TaKXkKe
Bo3MelleHs B Bamore Poccuiickoit @enepann NpUYMHEHHOTO € JOKYMEHTAJILHO MOATBEPXKICHHOTO PEabHOTO
yiepoa.

6.3. HpI/I HapylmeHun YCTaHOBJICHHOT'O I[OFOBOpOM CpOKa mnepeBoda ACHCKHBIX CPEACTB, BUHOBHAs CTOpOHa



ymauuBaet aApyroil CTopoHe HeyCTOHKY, paccuuThiBaeMyro 1o craBke 0,2 % (Hop nesnpix 1Be gecsaThIX MpoLeHTa) OT
CYMMBI, HETIEPEBEICHHOM B CPOK, 3a KaXK/bIi IeHb MPOCPOYKH, HO HE OOJIee CyMMBI, HETIEPEBEACHHOH B CPOK.

6.4. Kaxmas CTopoHa HECET OTBETCTBEHHOCTh 3a ICHCTBHSI CBOMX PaOOTHHUKOB, CBSI3aHHBIE C HAPYIIEHUEM YCIOBUN
JloroBopa, B ToM uucie [IpuioxeHuii K HeMy, €CJIi OHH TTOBJICKIIM HEUCIIOJIHEHNE WM HEHAJJIeXKalllee UCTIOTHEHHE
o6s3arenbeTe CTopoHbI 1Mo Jloroeopy.

6.5. DBaHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIC YOBITKM W HHBIC HEOJAroNpHATHBIC ITOCIEACTBHS A
[pennpusatus/Mara3uHa, CBS3aHHBIE C IPHOCTAHOBJICHHEM/IpEKpalleHHeM mpoBeneHus Ormepanuii B ciydasx,
npenycMorpeHHsx m. 3.2.5., m. 3.2.11,, m. 3.2.12., m. 3.2.13. u m. 3.2.18. IlpaBwi, Win BO3HHUKIIHE B PE3yJIbTATe
Hapymenus [Ipeqnpustaem 1. 4.2.1. TIpasw.

6.6. bank He HeceT oTBeTCTBeHHOCTH Nepen [IpennpusaTreM B ciydae HEKOPPEKTHOTO (YHKIMOHUPOBAHHS CEpBUCA
SberPay Online.

6.7.  Ilpum ucnonszoBanuu Cucremsl [Auanok bank u [lpennpusrtue:

- MPHU3HAKOT, YTO MOJTBEPKICHHEM aBTOPCTBA, MOJJIMHHOCTH M IEIIOCTHOCTH MEPEIaBACMBIX JIICKTPOHHBIX
JIOKYMCHTOB SIBIISIFOTCS 3JICKTPOHHBIC TOANUCH COOTBETCTBYIOIIUX YIIOJHOMOYEHHBIX juil [Ipennpusatus u banka, a
TaKXKE YTO AICKTPOHHBIC MMOAMUCH, CHOPMHUPOBAHHBIC CPEACTBAMHE 3alUThI HH(DOPMAIHK U TpUMeHsIeMbie B Cucteme
Jlnanok, COOTBETCTBYIOT BCEM MpPH3HAKAM M TPEOOBAaHUSM, MPEABIBIIEMbIM K YCHICHHON KBaTU(PHUIIMPOBAHHOMN
9JIEKTPOHHON MOJIKCH, mpeaycMoTpeHHbiM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O6 37IeKTPOHHOM
MOJIUCH;

- cormamampTcs ¢ TeM, 4ro Cucrema [Iuagok HpeqHa3sHayeHa AN 3alUTHI MEPEJaBacMbIX JIIEKTPOHHBIX
JOKYMEHTOB OT HECAHKIIHOHHUPOBAHHOIO JOCTYIIA;

- IPU3HAIOT, YTO IOKYMEHTBI, TIOAMICAHHbIE 3IeKTPOHHOHU noanuchio [Ipeanpustus/banka, MOAroTOBICHHBIE U
nepenannsle [Ipennpustnem banky/bankom [IpennpusTiio, SKBUBaJCHTHBI TOKYMEHTaM Ha OyMa)kKHBIX HOCHUTEIAX U
HMEIOT PAaBHYK IOPUJUYECKYH0 CWIy C JOKYMEHTaMH, IOJANUCAaHHBIMU  YIOJHOMOYEHHBIMU  JIUIAMMU
[pennpusitus/banka n ckpensieHHbIMU Tiedathio [Ipennpusrus/banka;

- 3aBepsIOT U TapaHTHPYIOT, YTO UMH 3aKJIIOUEHBI coryamieHus ¢ onepatopom Cucrembl uagok - AO «I1D
«CKB KoHTyp», 1 00s3y10TCsI cOONI0OaTh BCE pEriiaMeHTHBIC TOKYMEHTHI M mpaBmia pabotsl B Cucreme Jlnanok,
ycraHoBieHHbIe oneparopoM Cuctems! [Iunagok — AO «I1® «CKbB KonTyp».

Hoxyment B Cucreme Jnagok cumnraercs ucxonsauum oT CTOpoHsl, ecnu oH nonanucad JII, npunaanexamei
YnonnomoyeHHOMY Juiy 3Toit CTOpoHBI U HanpasiieH yepe3 Cuctemy [uanok.

6.8. CropoHBI 0053yI0TCS HEMEUICHHO HHPOPMHPOBATh ApYyr Apyra 060 Bcex ciydasx Kommpomeraunu Kiroueit
Ol no cnenyrouum agpecam CTOPOH:

st nanpaBnenus B bauk - mo aapecy acquiring@alfabank.ru.

Jns Hanpaeienus [peanpusituro - o ajpecy, ykazanaomy B Odepre.

[Ipu 5TOM BO3MOXHOCTH (POPMHUPOBAHHS U HATIPABIICHUS 3JICKTPOHHBIX JOKYMEHTOB B paMKaX Hacrtosiero Jlorosopa
MIPUOCTAHABINBACTCA TOJBKO I YTIOJHOMOUYEHHOTO JIHIIA, AOIMYCTHBIIEr0 KoMmMmpomeranuioo kimoga Ol mo
MIPOBeJIEHUS] BHETUIaHOBOM cMeHbl Kimroueit posepku D11 u Kiroua OI1.

7. OCHOBAHUISA OCBOBOXJAEHUSA OT OTBETCTBEHHOCTH

7.1.  CTOpoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHWE WJIM HEHaJyIe)Kallee HMCIIOJHEHHE CBOUX
00s13aTeNIbCTB 10 JIOroBOpY B Cilydae, €CJIM MX BBIMOJHEHHE OKA3aJI0Ch HEBO3MOXKHBIM BCJICACTBUEC HEIMPEOI0IUMON
CHIJIBI, TO €CTh lIpe3BI:.I‘IaI\/'IHI>IX n HereI[OTBpaTI/IMI)IX HpI/I JAaHHbIX yCJ'IOBI/ISIX O6CTO$ITCJ'II)CTB, KOTOpre BO3HHUKIIA I1OCJIC
3akmoueHuss Jloroopa. K takum oOctositensctBaM CTOPOHBI, B YaCTHOCTH, HO HE HCKJIFOUYUTEIHHO, OTHOCST:
CTUXUITHBIC O€/ICTBUS, MOBPEXKIICHIE JTMHUHN H/UIIM CPEJICTB CBSI3H, BBEJICHHE Ha Tepputopun Poccuiickoit denepammu
WIH OTACIBHBIX €€ MECTHOCTSAX BOCHHOTO WJIM YPE3BBIYAHOTO TMOJOXCHHUS, 3a0aCTOBKH, NPUHATHE OpraHaMu
TrOCYJapCTBCHHON BJIACTH W/WIIM OpraHaMH MECTHOTO CaMOYIPABICHHUS HOPMATHUBHBIX NPABOBBIX M WHBIX aKTOB,
JICNAIOIIAX HEBO3MOXXHBIM UcTIOTHeHHEe CTOpOHAMU CBOMX 0053aTeNbCTB 10 JloroBopy.

7.2.  Ecnu moboe n3 00CTOATENbCTB, yKa3aHHbIX B 1. 7.1. IIpaBui, HEMOCPEICTBEHHO MOBJIEKIO HEHCIIOIHEHHE
0053aTeNIbCTBA B CPOK, YCTAHOBJICHHBIA JOrOBOPOM, TO 3TOT CPOK OTOABHIAETCS COPA3MEPHO HA BPEMEHH JCHCTBHS
COOTBETCTBYIOIIETO 0OCTOSTENBCTBA U HEOOXOAUMOTO AT yCTPAHEHUsI €T0 MOCJIEACTBHH.

7.3.  CropoHa, Al KOTOPOW CHEIAIOCh HEBO3MOXHBIM HCIOJHEHHE O0053aTENbCTB BCICACTBHE OOCTOSTEIIBCTR,
yka3zaHHBIX B 1. 7.1. [IpaBui, o0s3aHa He mo3anee 3 (Tpex) Paboumx nHel co AHA WX HACTYIUICHUS U IPEKPAILICHUS B
MMUCBMEHHOU (opMe yBeIOMHUTH 00 3ToM pyryio CTOpoHY. YBeIOMIIEHHE JODKHO COAEp)KaTh JaHHBIE O XapaKTepe
0OCTOSITENIBCTB, @ TaK)Ke, M0 BO3MOXKHOCTH, OIIEHKY MX BJIMSIHUS Ha BO3MOXXHOCTh McHONHEHHsT CTOpOHOW CBOMX
o0s3atenseTs 1o Jlorosopy.

7.4.  Ecnu 006CTOATENHCTBO, MPEMSATCTBYIOIIEE UCTIONHEHUIO 00s13aTenseTB CTOpoHamHu, ykaszanHoe B 11. 7.1. IIpaswui,
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JJIATCA 6oiee 3 (Ipex) MCECALECB, Kaxjaas U3 CTOpOH BIPaBC OTKA3aTbCA OT UCIOJHCHUS Z[or0Bopa B OJHOCTOPOHHEM
NopsAAKE IIYTEM HaIpaBJICHUA TMPCABAPUTCIBHOTO TUCbBMEHHOTO YBCIOMIICHUSA prl"Oﬁ CTOpOHe B HOpAAKeE,
YCTaHOBJICHHOM B COOTBETCTBUHU C II. 8.3. HpaBI/IJ'I JUTA HallpaBJICHUSA YBenoMIIeHHUH.

7.5.  CTOpoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WM HEHaJUIe)Kalllee HMCIOJHEHHE CBOHMX
00513aTeNbCTB, IPEeyCMOTPeHHBIX 11. 2.2.1. n . 2.2.2. [TpaBun Bo Bpems npoBeneHus [1nmanoBbIx pador.

8. CPOK JEWCTBHS U MOPAJOK U3SMEHEHHUS U PACTOPKEHUSA JIOTOBOPA
8.1. JloroBop AeicTBYeT B TE€UCHHE HEOTPEACICHHOTO CPOKa.

8.2. B cootserctBuH ¢ 4. 1 c1. 450 'K P® Cropons! noroBopmwinck, uto baHk nMeeT mpaBo BHOCHTh H3MECHEHUS H
(wmn) momomuenust B JloroBop (IlpaBmma m Odepry), B Tom umcine B Tapudsr. [Ipu sTom u3mMeHeHHs u (WITH)
JIOTIOJTHEHNS1, BHECeHHBIE bankoM B [loroBop, B ToM uncie B Tapudsl, cranoBsTcst 00s13aTensHbIME A1 CTOPOH B JaTy
BBEJICHUS UX B JEHCTBHUE, YCTAHOBIEHHYIO baHKOM.

baHk 00s13aH He MeHee 4yeM 3a 2 (1Ba) KaJeHAapHBIX JHS [0 1aThl BBeIeHHsI HOBOH penakuunu [IpaBuin B nefictBue
omy6inkoBaTh HOBYIO penakiuio IIpaBun Ha opunmansHoMm Caiite banka. Mcropus msmenenuit [IpaBun ykazana B
[Mpunoxxennu Ne7 k ITpaBunam.

[peanpusitue 00s53aHO  ©KEITHEBHO JIIOOBIM JIOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITEIbHO WIJIM 4epe3
YIOJTHOMOYEHHBIX JUI[ oOpamatecsi Ha Caiit banka st mojydeHus! CBeJAeHMI O HOBOW pemakuuu [IpaBui, o
BHECCHHBIX U3MEHCHUSIX W/IK mononHeHusx B [IpaBua.

B cnydae msmeHeHns B oTHOmIEHNH [IpennpusTus B MHAMBUIYyalnbHOM mopsake ycnosuit Jlorosopa/Tapudos
bank 00s13aH He MeHee 4eM 3a 4 (YeThIpe) KaleHAApHBIX JHS 10 JaThl BBEACHHUS M3MEHECHUH B NEHCTBHE HAIPaBUTh
[MpeanpusaTrio yBeIOMIIEHHE O TaKMX W3MEHEHHAX COCTABICHHOE B IIPOM3BOJIBHOI NHChMEHHOH (opme no Cucreme
«Anbda-bruznec OunaiiH», KypbepoM WIN 1O TMouTe (C yBEAOMJICHHEM O BpYYEHHH). YBEJOMJICHHE CUHTACTCS
JOCTaBJICHHBIM, B TOM YHCJIE B CIIy4asX €CIM OHO IOCTYIIHIIO afpecaTy, HO 10 3aBHUCSIIHM OT HETO OOCTOSTEILCTBAM
He OBbUIO BPYYEHO WM ajpecaT He 03HAKOMMJICSA ¢ HUM M (Win) jgoctasieHo no Anpecy Ilpexnpusitus, naxe ecnu
[IpennpusiTue He HAXOAUTCS 1O TAHHOMY aJipecy.

8.3. Kaxnas u3 CTopoH BIpaBe OTKa3aTbCsi OT UCIOJHEHHs J[oroBopa B OJZHOCTOPOHHEM MOPSAKE, MUCHMEHHO
yBemoMUB 00 3ToM npyryio CTopoHy, He MeHee YeM 3a 30 (TpUalaTh) KaJICHAAPHBIX THEH 10 MPeanojaracMoi AaThl
pactopxenust JloroBopa. Yka3zaHHOe yBemomieHue, opopmienHoe mo ¢opme I[punoxenus Ned.1l (mo MHHUIUATHBE
banka) win [Ipunoxenus Ned.2 (nmo nanumaruse [Ipennpusrust) k [IpaBunam (nanee — YBenoMieHHE), JOIKHO OBITH
HATIPaBJICHO JTIOOBIM U3 CIEAYIOUINX CIIOCOOO0B:

v/ 3aKa3HbIM IMCHMOM C YBEJOMJIEHUEM O BPYUEHHH;

v\ Kypbepckoil noctaBkoi. B 3ToM ciydae (akT mojiydeHHs YBEIOMIIEHHMS HEOOXOIMMO IOATBEPIMTH
pacmiuckoit CTOpoHBI (Hanee - aapecar). Pacrmcka qomkHa coliepKaTh HAMMEHOBaHIE TOKYMEHTA U ATy
€ro MOJYYeHHs, a Takke (HaMUINIO, MHUIIHAIGI, JOJDKHOCTh W MOJINCH JIUIA, TIONYIHUBIIETO TAHHBII
JIOKYMCHT;,

v mo Cucreme «Anbda-Busnec Owunaiin» B Buae BIOKeHHOro (aiina B ¢popmare «.doc» B cocrase
3JIEKTPOHHOIO JoKyMeHTa «IIucbmo» ¢ kareropueil « IHTEpHET-3KBalipUHI» NogKaTeropuei «Pacdérsl,
peectpbiy/«3mMeHeHne pacu€THOro cuéra, 3j.aapeca, MCC», MOAMUCAHHOTO MPOCTON DIICKTPOHHOM
MOAINMUCHIO YIIOJIHOMOYEHHOTo Jua [lpennpusitusi, nedicTByromero or umenu I[lpeanpusitus 06e3
JIOBEPEHHOCTH, 00J1a1a1011ero posisio «PykoBoautens» B Cucrteme «Anbda-busnec Onnaiiny.

YBCI[OMJ'ICHI/IC CUHUTACTCA AOCTABJICHHBIM, B TOM YHUCJIC B ClIy4asiX €CJIM OHO:

v MOCTYIHJIO aJPECaTy, HO 110 3aBHCSIIMM OT HETO 00CTOATENLCTBAM HE ObLIO BPYUEHO HIIH aIPECAT He
O3HAaKOMMWJICS] C HUM;

v/ JIOCTaBIEHO TI0 afipecy, ykazanHoMy B OdepTte win 3asiBICHNH, B CITy4ae €ro H3MEHEHHs (CO CTOPOHBI
[peanpusitus) nin agpecy, ykasanHoM B 11. 1.4. Ilpasui (co cropoHs! banka), naxe ecnu anpecar He
HaXOJUTCs [0 JAHHOMY aJIpecy.

8.4. BaHk npekpamaer nposeacHne ABTOpHU3aIKi CO AHsI moyTydeHust [IpeanpustueM Y BeOMIICHHUS WK HA JICCSAThIN
KaJICHOapHBIA JE€Hb C JaThl HampamieHus baHkoMm YBemomuieHUs (ITO HACTYIIUT paHee), HampaBieHHOTo baHkoMm
[MpeanpusiTuio, B cooTBeTcTBHU C 1. 7.3. v 1. 8.3. [IpaBun uiu B aaty nonyueHus ot [Ipennpustust Y Be1oMIICHUs,
npexycmorpennoro 1. 7.3. wiu 1. 8.3. [Ipaswi.

VYkazanHoe B HactosmeM IyHKTe [IpaBmn ycrmoBme He pacmpocTpaHsercss Ha wucrnoinHeHne CTopoHaMu
0053aTeNTbCTB TI0 OCYIIECTBICHUIO IOTHBIX B3aUMOpacyeToB 1o JJorosopy.

8.5.  Pacropxenne JloroBopa He ocBoOOXk1aeT CTOPOHBI OT 00SI3aHHOCTH IPOBECTH BCE B3AUMOPACUETHI U IUIATEKH
o Jlorosopy no Onepanusim, COBEpPIIEHHBIM JI0 AATHI €ro pacTopakeHus. B ciyudae pacropxenus Jloroopa, CTOpoHs!
00513y10TCsI IPOU3BECTH BCE B3aUMOpacUeThl M Iu1aTexHu 1o JloroBopy B coorBercTBuUH C 11. 4.1.22. IpaBu.

9. 3BAK/IIOYUTEJIbBHBIE NOJIOKEHUA



9.1. CropoHBI COTJIaCHBI, YTO MCTOYHMKOM IIPaBOBOTO peryianpoBaHusi oTHomeHnd CtopoH sisercs Jlorosop,
3akoHoaTenbeTBO Poccuiickoit deneparyn, Ipasuna [1C/IIpasuna HCIIK, crannapts! u pexomenganuu [1IC/HCIIK
B TOW 4YacTH, B KOTOPOH OHM HE NIPOTHBOpEYaT 3aKoHoAarenbcTBY Poccuiickoit ®eneparmu. JlroOble ycnoBus u
nosoxxenus: Jlorosopa, kotopeie nporuopeuar [IpaBmiam I1C/IIpaBunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT
3aKiroyeHus: Jloroopa wiM pa3paboTaHHBIM B OyIyIleM), JOJDKHBEI ObITh NMPHBEAEHBI B COOTBETCTBHE C [IpaBuinaMu
MIIC/TIpaBunamu HCIIK, npu 3ToM ycioBus 1 mostoskeHus J{oroBopa, copepskaiine Takue MpOTHBOPEUHS, TOMKYIOTCS
u ucrionastoTcest Croporamu B cootBeTcTBUH ¢ [IpaBmamu I1C/TIpaBnmamu HCIIK.

9.2.  CtOopoHBI NPH3HAIOT 00s3aTEIHHBIMHE JIJIsI UCTIONHEHHS B pamMKax JloroBopa TpeGoBaHUs 3aKOHOB Poccuiickoit
®enepanuy, Yka3os [Ipesunenta Poccuiickoit @enepaunu, [loctanosnenuii [Ipasutenscrsa Poccuiickoit ®enepanum,
HOPMAaTHBHBIX W HWHBIX akToB banka Poccmm m ®enmepanpHOil cioyx0bl MO (UHAHCOBOMY MOHHTOPHHTY, HHBIX
HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB, TPEOOBaHWS 3aKOHOAATENBCTBA HHOCTPAHHBIX TOCYJAapCTB, MEXIyHapOIHBIX
JIOTOBOPOB, 3aKitoueHHBIX Poccuiickoit ®Penepanueif, pacnopsauTeNnbHBIX AOKYMEHTOB, H3JaHHBIX  IJIaBaMU
TOCY/apCTB M NPAaBUTEIbCTB, PYKOBOIAMUTEISIMH OPraHOB OAHKOBCKOT'O HA/30pa M MHBIX YIOJHOMOYEHHBIX OPTaHOB
WHOCTPAaHHBIX TOCYAapCTB, NMPUMEHUMBIX K baHKy, a TakKe JOroBOpOB, 3aKJIOUYEHHBIX Mexny baHkoM u
WHOCTPAaHHBIMH OpraHu3alMsAMHu (B TOM 4YHCIE, KPEIUTHBIMH OpTaHM3allMsIMH), B TOM YHWCIE HAlpaBiICHHBIX Ha
MIPOTUBOAEUCTBHUE JieTann3aluy (OTMBIBAHHIO) JIOXO0B, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, 60pB0y ¢ TEppOPH3MOM U
HHOU NIPOTUBOIIPABHOM AEATEIbHOCTBIO.

9.3. Bce cnopsl, cBsA3aHHBIE C 3aKIIOYCHHEM, HCIIONHEHHEM M pacTopkeHueM JloroBopa, OyXyT paspemarsest
CropoHamu myTeM meperoBopoB. Ecin B Xoze meperoBopos coryiaeHne He JOCTUTHYTO, 3anHTepecoBaHHass CTopoHa
HalnpasJsIeT IPETCH3MIO B INCbMEHHOM (hopMe, TOIMICaHHYIO YITOTHOMOUYEHHBIM JIMIIOM, Npyroii CTOpoHe B MOpSIKe
ycTaHOBJIEHHOM B I1. 8.3. [IpaBuun Ui HampaBiieHUsT Y BEAOMIIEHHUH.

K mpereHsnn HOKHBI OBITH MPHIIOKEHB! JOKYMEHTBI, 0OOCHOBBIBAIOIINE TIPEIbSIBICHHBIC 3aMHTEPECOBAHHOM
CropoHoii TpeOoBaHMA (B Cilyyae OTCYTCTBHUS TaKMX MOKYMEHTOB Yy Jpyroil CTopoHbI). YKa3aHHBIE JIOKYMEHTHI
NIPEACTaBISIFOTCS B (hOpME KOIHi, 3aBepeHHBIX HanpaBUBLIMX X CTOPOHOM.

CTopoHa, KOTOpOH HampaBleHa MPETeH3Hs, 00g3aHa PacCMOTPETh MOJTYYCHHYIO IPETEH3UIO M O pe3yibTaTax
YBEJIOMHTH B MMCBMEHHOW (hopMe 3anHTepecoBanHyto CTopony B Teuenue 30 (TpuauaTh) KaleHAapHbIX THEH co JTHS
MOJTyYCHHUS IPETCH3UU.

B ciyuae HeyperynupoBaHUs pa3HOTIAcUil B IPETEH3MOHHOM TOPSIKE, a TaKKe B CIyyae HETOIyuyeHHUs] OTBETa
Ha IMPETCH3MIO B TEUEHHWE YKA3aHHOTO BBIIIE CPOKa, CHOp MEpEeNacTCsi Ha pacCMOTpeHHE B APOHTPaXHBIH CyX T.
MocCKBBI.

9.4. IlpeanpusiTie OCO3HAeT W NPUHUMAET Ha ceOs BCE PUCKM HCIIOJIB30BAHMS JICKTPOHHOHM ITOYTHI B paMKax
UCTIONTHEHUsI 1paB 1 o0s3aHHOCTel CTOpOH 10 [loroBopy.

9.5. [IlpeanpusiTe MOATBEPXKIAET, YTO UM IOJYyYEHO IHMCbMEHHOE corache (pM3MUecKux JnI (Ianee CyObeKkT
MIePCOHATIBHBIX JaHHBIX), IEPCOHAJbHbIE JAaHHBIE KOTOPBIX MOTYT COJEP)KaTbCs B MOJy4aeMbIX baHKOM oOT
[MpeanpusiTis JOKyMEHTaX U CBEACHUSIX, HA 00PabOTKY MEPCOHANBHBIX TAaHHBIX TAKUX (PU3MUECKUX JIHLL, 110 popme U
COZIEPKAHUIO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii denepanyuy 0 NEpCOHANBHBIX JaHHBIX. IIpu atom
[Ipennpusitue, B CBOIO ouyepenb, NpeaocTaBisieT baHKy cBoe corjlacue M COOTBETCTBYIOIIEE NpaBO Ha 0OpaboOTKy
NepCOHAJIBHBIX JIaHHBIX yYKa3aHHbBIX CyOBEKTOB MEPCOHAIBHBIX JaHHBIX B LENSIX UCIIOJIHEHUs HacTosero JJorosopa,
BKJTIIOYas TaKylo 00pabOTKy TPETbUM JIUIIOM, JeICTBYIOIINM II0 MOpy4YeHHI0 baHka, KOTOpBEIe MOTYT COJEpKaTbCs B
MoJTy4aeMbIX OT [IpennpuaTus ToOKyMEeHTax U CBeIEHISIX B paMKax 3aKJII04eHUs U UCTIoNHeHus JloroBopa.
[Mpeanpusitre, B cBOIO ouepenb, mpenoctasiseT baHky camocrostensHo minM depe3 IlapTtHepa (mepenaer 1o
NIepBOMY TpeOOBAaHHIO) MOJTYYEHHBIE UM OT yKa3aHHBIX CYOBEKTOB NEPCOHAIBHBIX JAHHBIX COTJIACHS Ha 00paboOTKy
TIepCOHAIBHBIX JTaHHBIX, IpelycMaTpuBalome o0paboTKy MepCOHANBHBIX AaHHBIX B IEJIAX HCHOJHEHus Jloroopa,
riepeiauu TPEeThbUM JIMIaM, ¢ KOTOpbIMHU y baHka 3akmtoder /loroBop o KOHQHUISHINAIHHOCTH, B TOM YHCJIE B IIEJIX UX
00paboTKH, BKIIFOUYAS TaKyI0 00pabOTKy TPETHUM JIHIIOM, IpUBJIeYeHHBIM baHkoM B cooTBeTcTBUH ¢ 1. 3.2.8. [IpaBui.
[IpeanpusiTne MONTBEPXKAAET, YTO MPEJOCTAaBWIIO CYOBEKTaM IEPCOHAIBHBIX JIAHHBIX HWH(OpMaIuio,
[Ipe1yCMOTPEHHYI0 MyHKTOM 3 ctathu 18 deaepanbHoro 3akoHa ot 27.07.2006 Ne152-D3 «O nepcoHanbHBIX AaHHBIXY,
a IMEHHO:
v HauMeHOBaHHE U ajpec banka;
v mepeuyeHb MEPCOHANBHBIX JAAHHBIX, LENb OOpPabOTKH MEPCOHANBHBIX [AaHHBIX (B COOTBETCTBHU C
HaCTOSIIIUM ITyHKTOM /loroBopa) 1 ee mpaBoBOE OCHOBAHHE;
v mpearnosiaraeMeie MoJb30BATENM IEPCOHATBHBIX JTAHHBIX;
v’ ycranoBnennsie deepanbHbiM 3aK0HOM 0T 27.07.2006 Nel152-®3 «O mepcoOHANbHBIX IAHHBIX» MpaBa
CyOBEKTa NIePCOHANBHBIX JIaHHBIX;
v HCTOYHHK TIOJyYEHHs [IEPCOHATBHBIX JAHHBIX.
[peanpusitie noaTBepxkaaeT, 4ro baHK BIpaBe 3apOCHTh Y HETO COTJIACHS CYOBEKTOB IIEPCOHAIBHBIX JTaHHBIX,
a [Ipennpusitue 06s13aHO 1o TpeboBaHuIo banka, B CBsI3M ¢ mocTyieHneM baHky 3ampoca oT yIroJlHOMO4YEeHHOTO OpraHa
T10 3aIUTE NPaB CyOBEKTOB MEPCOHAIBHBIX JAHHBIX WX CY/a, IPEAOCTABUTh HX.
enpto 00pabOTKM MEPCOHANBHBIX JAHHBIX SIBJISETCS OCyLIecTBiIeHHe baHKOM JroOBIX MpaB M 00s3aHHOCTEH,
CBSI3aHHBIX C MCIOJIHEHHEM TpeOoBaHUH 3akoHojaresbcTBa Poccuiickoit ®enepannu, a Takke Kak HACTOSIIErO



Horosopa.

B cootBerctBUU ¢ JIOrOBOpOM IENbI0 00PaOOTKU MEPCOHANBHBIX JAHHBIX SBIISCTCS OCYIIECTBICHHUE BaHkoM
JIOOBIX MPaB U 0053aHHOCTEH, CBA3aHHBIX C UCIIOJIHEHHEM TPeOOBaHUIT 3aKOoHOIaTeNbcTBa Poccuiickoit denepanuu u
Horosopa.

OO6pabaTriBacMble baHKOM MEepcOHANBHBIC TaHHBIC CYOBEKTOB MEPCOHANBHBIX JaHHBIX MOJICKAT YHUUTOKCHUIO
IO JIOCTHXKCHHUHU YKa3aHHBIX IeJieil 00pabOTKY WK B CITy4ae YTPaThl HCOOXOMMOCTH B IOCTH)KCHUM THX LICJICH, eCln
WHOE HE MPEAYCMOTPEHO (eiepabHBIM 3aKOHOM.

Bank mMeeT mpaBo Ha 00pPabOTKY MEPCOHANBHBIX JAHHBIX YKa3aHHBIX CYOBCKTOB MEPCOHANBHBIX JAHHBIX C
HCIIOB30BAHUEM CPEJICTB aBTOMATHU3AIMK WU 0€3 UCIOJIB30BaHHUsS TaKOBBIX CPEICTB, & TAKXKE MYTEM CMEIIaHHOW
00paboTKH, BKJIFOYast cOOp, 3aMUCh, CUCTEMATH3AIINI0, HAKOIUICHHE, XPAHCHUE, yTOUYHCHHE (OOHOBIICHHUE, H3MCHEHUE),
U3BJIICUCHHUE, KCIONB30BaHKUE, mepenady (IpeAoCTaBlICHHE, JOCTYM), OJIOKMPOBAaHWE, YNAICHUE, YHUYTOXKCHHE,
yKa3aHHBIX B IOKyMEHTaX M CBEACHUAX, IpeoCcTaBIcHHBIX baHky [Ipeanpustuem B pamkax Jlorosopa.

9.6. IluceMeHHBIE yBeIOMJICHUS (3alpoChl) U MHBIE JOKYMEHTH (MH(pOpMalus), npeaycMoTpeHHsie [IpaBunamy,
HAarpaBJSFOTCS [peanpustiem o azpecy AJIEKTPOHHOM TIOYTEHI acquiring@alfabank.ru)/
ecompartner@alfabank.ru (ozs IIpeonpusmuii  ceamenma Manwvii v muxpobusnec u ceamenma Cpeonuii  ousnec)l
ecompartner@alfaban k.ru (ons Ipeonpusmuii ceevenma Kopnopamugno-unsecmuuuontulll 6usHec) W/AMU 3aKa3HBIM
MMUCBMOM C YBEJIOMJICHHEM O BPYUCHHH W/UIIH KYPhEPOM IO aJipecy, ykazanuomy B 11. 1.4. [IpaBuii, eciid HHOMH MOPSI0K
nepeaadyum Takoro 3anpoca npsMo HE YCTAHOBJICH OTACIbHBIMU ITOJIOKECHUAMU HpaBI/IJ'I.

9.7. TluceMeHHBIE yBeZOMIICHHS (3alpOCBHI) W HHBIC TOKYMEHTHI (MH(pOpMANWs), MPEIyCMOTPEHHBIC YCIOBHSIMH
JloroBopa, HampaBJIsOTCst baHKOM €O CleAyronmx aapecoB MEeKTPOoHHOH moutel banka: acquiring@alfabank.ru)/
ecompartner@alfabank.ru (onz IIpeonpusmuii  ceamenma Manwiti v muxpobusnec u ceemenma Cpednuii  ousnec)l
ecompartner@alfabank.ru (s  Ipeonpusmuii ceamenma _Kopnopamusno-uneecmuyuonnviii _6usnec) TO — aIpecy
9NIEKTPOHHOI MOYTHI, yKazaHHOMY B OdepTe minu 3asBieHUH (B cIydae ero M3MEHEHHs), W/HIN 3aKa3HBIM MHCBMOM C
YBEJIOMJICHHEM O BPYUCHHUH WITH KyphepoM 1o Anpecy [Ipeanpustus, ecid HHOH MOPSIIOK Mepeaadd TaKoro 3ampoca
IPSIMO HE YCTAHOBIICH OT/EIbHBIMHU MOJOKeHUsIMH [IpaBuit.

9.8. IluceMmeHHBIE yBemomiieHHs (3ampochl) M UHBIE AOKYMEHTHI (MH(pOpMalus), MpeayCMOTPEHHbIE YCIOBUSIMHU
JloroBopa, HampaBieHHBIE TI0 SJEKTPOHHOM OYTE B COOTBETCTBHH C IL.II. 9.6., 9.7. [IpaBui, ABISIFOTCS paBHO3HAYHBIMHU
JOKYMCHTaM Ha 6yMa)KHbIX HOCUTECJIAX, NOANMMCAHHBIMU YIIOJTHOMOYCHHBIM JIMIIOM COOTBCTCTBy}OH.[Gﬁ CTOpOHI)I.

9.9. CropoHbl, fBISSCH CAMOCTOATENBHBIMU OIEPaTOPaMU IMEPCOHAIBHBIX JIaHHBIX, OCYLIECTBISIOT 00pabOTKy
MIEPCOHANBHBIX TaHHBIX B COOTBETCTBHH ¢ TpeOoBaHusmu DemepampHoro 3akoHa oT 27.07.2006 Nel52-®3 «O
MIePCOHATBHBIX JIAHHBIX», B TOM 4YHCIIE OOS3YIOTCS NPHHUMATh HEOOXOIMMbIE IPABOBBIC, OPraHW3allMOHHBIE U
TEXHMYECKHE MEpPbI WIN 00eCIednBaTh NX HMPUHATHE JJISI 3aIIUTHI IEPCOHAIBHBIX JAHHBIX OT HENPaBOMEPHOTO WM
CIly4yalHOTO JIOCTYHa K HHUM, YHWYTOXXCHHS, W3MEHEHHs, OJIOKHPOBAHUS, KOIUPOBAHMSA, IPEIOCTABICHHS,
pacIpocTpaHeHus NEPCOHAIBHBIX JAHHBIX, @ TAKXKE OT MHBIX HEIIPABOMEPHBIX I€HCTBUI B OTHOLIEHUH IIEPCOHATBHBIX
JIAHHBIX B COOTBETCTBHHU C TPEOOBaHMSIMHM, YCTAaHOBJICHHBIMU CT. 19 denepanbHoro 3akona ot 27.07.2006 Nel52-D3
O3 «O nepcoHaIbHBIX TAHHBIX).

9.10. CtOopoHBI OCYIIECTBISIFOT 00pabOTKY MEPCOHANBHBIX MAaHHBIX B COOTBETCTBUH ¢ DefepaibHBIM 3aKOHOM OT
27.07.2006 Ne152-@3 «O nepcoHaIBHBIX JAHHBIX» U 00s3yI0TCS IPHHUMATh BCE HEOOXOANMBIE U pa3yMHBIE MEPHI IS
3aIIUTHl KOH(PHICHINAIbHOW HH(OpMALIMK MTOY4eHHOI IPYyT OT Ipyra OT HECAHKIIMOHHUPOBAHHOTO J0CTYIIA TPETHUX
JIHIL.

9.11. Hacrosum CTOpOHEI:

a) TrapaHTHPYIOT, YTO Ha JaTy 3aKJIFOUYCHHUS HACTOsIero JJoroBopa HU OHU, HU UX PAOOTHUKH (€CITU MPUMEHUMO)
HE COBEpIIATHA KOPPYMIMOHHBIX JEWCTBUM, CBSI3aHHBIX C 3aKIIOYEHHEM H/HIU UCIOIHEHHEM HACTOSIIEro
HoroBopa;

b) o06s3yioTCS HEe coBeplIaTh KOPPYMIIMOHHBIX JEHCTBUI MPU OCYIIECTBICHUH CBOUX MPaB U O0S3aHHOCTEH 110
HacrosimeMy JloroBopy, B TOM 4uclie oOecreynBas COONIOJCHHE YKa3aHHOTO YCIOBHS CO CTOPOHBI CBOMX
pabOTHHKOB (eCJI TPUMEHNMO).

IMox «KOppPYNIMOHHBIMU ACHCTBUSAMN» JUIS LeNel HACTOSIIETO ITyHKTa IMOHMMAIOTCS CIeXyIouue IeicTBHs,
COBEpIIIEHHBIE MPSIMO FIIM KOCBEHHO, JIMYHO WIIM Yepe3 IMOCPETHNIECTBO TPETHHX JIUI, B JII00OM BHE U (popme:
NpeIOoCTaBlIeHHEe WM  OO€lmlaHWe  NPEAOCTaBHTh  JIOOYI0  HMYIIECTBEHHYIO  W/WIM  HHYIO
BBITOTy/TIPEUMYIIIECTBO C IEJBI0 MOOYXIEHUS NMPHUHATHS PEIICHUS B IOJB3Y JIMIA, MPEIOCTABISIONIETO
TaKyI0 BBITOY/TIPENMYIIECTBO, MIIH CBSI3aHHOTO C HAM JIMIIA,;

v\ monydyeHwe, COMJIaCHe  TOJYYdTh, TPOCKOA  NPEJOCTABUTH  MMYIIECTBEHHYI)  W/WIM  HHYIO
BBITOY/TIPEUMYIIECTBO C LENBI0 TOOYKIECHHUS NPHHATHS PELICHHs B I0Jb3Y JIMIA, NMPEJOCTABIAIONIEIo
TaKyI0 BBITOJly/TIPEUMYILECTBO, HJIH CBSI3aHHOTO C HUM JIUIIA;

v HE3aKOHHOE HCIOJb30BAHKE CBOETO JOJKHOCTHOTO MOJIOKEHUS BOIPEKH 3aKOHHBIM HHTepecaM CTOpOH,
o01ecTBa, TOCy1apcTBa B LENX MOTy4YeHHs (PMHAHCOBOI MIIM MHOHM BBITOJIbI/TIPEUMYIIIECTBA;

v’ mobble HHbIE JEHCTBUs, HApyIIAIOUIME NPUMEHUMOE 3aKOHOJAATENbCTBO, HANPABJIEHHOE HA
MPOTHBOAEHCTBHE KOPPYIILHH.



9.12. TlpeanpusiTie BBIpaXKaeT coOIJlacMe M YIOJIHOMOYMBAET BaHK NpeNoCTaBISTH IMOJHOCTBIO WJIM YaCTHYHO
CBEJICHMSI, COCTaBJIsIONIME OaHKOBCKYIO TaiiHy mo Cuery Ilpenmpusarus, a Takxke uHbIE cBeaeHHs o [lpennpustun
[MapTHepy, ocymiecTBuBIIEMY mpuBiedeHue [Ipeampustus Ha oOcinyxuBaHue B baHk, HeoOXomumble s
B3auMojieiicTBus ¢ TakuM IlapTHEpoM .

9.13. B cuyuae ucnonn3oBanusi [Ipeampusituem cepsuca SberPay Online, Ilpennpusitue BbIpaXkaeT corjacue U
YIOJIHOMOYMBAeT baHK NMPenoCTaBIATh IMOJHOCTBIO MIIM YaCTHYHO CBEICHUS, COCTABIAIONINE OAaHKOBCKYIO TalHY, a
TakKe nHBIe cBeneHus o [Ipenmpusarun (06 Ycexyrax [peanpustus, o Caiite [Ipennpusarus, o Hanmywn y [Ipeqnpusatus
JULEH3UH Ha IpEeNoCTaBIsieMble YCIyrH (€ciau TaKWe JUIEH3UH JOJDKHBI ObITh y [IpennpusiTust B COOTBETCTBHH C
TpeOOBAHUAMHE ACHCTBYIOIIETO 3aKOHOIATEIHCTBA), 00 Omepanusix, COBEpIICHHBIX ¢ HCIoib30BaHneM SberPay Online)
naptHepy banka ITAO «C6epGank» (OT'PH 1027700132195), npenocrasistomemy [peanpustito u [lokymaremto
cepsuc SberPay Online.

9.14. TlpeanpusiTue 3aBepseT, YTO HE OCYIIECTBILIET JAESATEIBHOCTh Ha Tepputopun Poccuiickoii denepanuu 6e3
MOJy4eHHOM B yCTAHOBIEHHOM MOpSAKE JHMIEH3UHU, B CIydae ecli 3aKoHoJaTenbcTBO Poccuiickoit depepauuu B
OTHOILEHUH TaKOM AeATeNbHOCTH IIPelyCMaTpUBAET €€ Halu4ue.

9.15. IlpeamnpusiTue 3aBepsieT, YTO HE OKA3bIBACT YCIYT'H C HCIIOJIb30BaHUEM caiita B ceTu «VIHTepHeT», B ciydae, eciu
JIOMEHHOE MMs 3TOrO CailTa, yKas3aTellb CTPAaHUIbl 3TOr0 caiTa coaepxkarcs B ceTu «MHTepHET», copepxkalerocs B
EnunoM peecTpe JOMEHHBIX HUMEH, yKa3aTelle CTpaHull CaiToB B ceTH «VIHTEpHET» U CETEBBIX aJPECOB, II03BOJIIOIIUX
UACHTH(HUINPOBATH CalTHI B ceTh «VIHTEpHET», coneprkamne HHHOPMAIHIO, pacpocTpaHeHHe KoTopoii B Poccuiickoit
®denepanuy 3ampenieHo.

9.16. [Ilpumenumo ona Ilpeonpuasmuii-nepesudoenmog P®@] Tlpenmpustue 3aBepser, 4To oOmamaeT (HaKTHISCKUM
IIPaBOM Ha BCE JJOXOJBI, BBIIUIauMBaeMble baHkoM B pamkax Hactosmero Jloropopa, IMEET IPaBoO CaMOCTOSTEIbHO
MOJBb30BaThCsl W (WIM) pACIOpsDKAThCS TaKUM JOXOJOM (IIOIydYaeT BBITOLY OT BBIIIAYMBAEMOTO J0XOJa M
CaMOCTOSTENILHO ONpPEJENseT ero AaNbHEHIIYI0 SKOHOMUUECKYIO Cy/Ib0Y), HE OCYILECTBISIET B OTHOILICHUU JaHHOTO
JI0X0J1a MOCpeAHNYECKHe (YHKIMU B MHTepecax nHoro auua. [To 3anpocy banka IIpennpusrue B reuenue 10 (necsru)
KaJICH/IAapHBIX JHEH 00s3yeTcsl MPeAOoCTaBUTh JIOMOJHHUTENbHbIE JOKYMEHTHI, ITOATBEPKIAIONINE, YTO OH SIBISETCS
ocHeuIMapHbIM ((haKTHYSCKUM) COOCTBEHHUKOM J10X0/10B 110 JloroBopy. [Ipennpustie 00sA3yeTcss He3aMeATUTEIbHO
nHpopmupoBaTh baHk 00 M3MEHEHUIX B HACTOSIIEM 3aBEPECHUH.

9.17. Ipwuuoxenus k IIpaBuaam:

punoxenne Ne 1:  Tlopsimok mpoBeIeHNUS OTIEPaITHii.

[punoxenne Ne 2.1: TlopyueHue o Bo3BpaTe CpeicTB.

[punoxenne Ne 2.2:T"apaHTHiiHOE THCHMO.

[punoxenne Ne 3: TpeGoanus baHka K 3JeKTPOHHBIM BUTPHHAM Mara3uHoOB.

IMpunoxxenne Ned.1: YBenomieHue o pacTopkeHHH JJoroBopa o mpeoCTaBIeHNH YCIIyT HHTEPHET-9KBAapHHTa
AO «AJIb®A-BAHK» (1o nannpatuse banka).

[Mpunoxxenne Ned.2: YBenomiieHue o pactop:keHur Jloropopa o npeiocTaBiIeHNH yCIyT HHTEPHET-9KBaiprHTa
AO «AJIb®A-BAHK)» (o naurmatuse peanpustus).

ITpunoxenne Ne5:  ®dopmat Peectpa Omneparuii.

Ipunoxenne Ne6:  3asBiaeHue 00 u3MeHeHUH yciaoBuiil Jlorosopa.

ITpunoxenne Ne7:  VcTopust N3MEHEHHH.



Ilpunoscenue Ne 1
k Ilpasunam npedocmaenenus ycaye unmepnem-skgavpunea AO «AJIb@A-FAHKY,
ymeepocoennvim Pacnopsiocenuem om 27.03.2026 2. Ne 1239

MOPSIAOK NPOBEJEHUS OIEPALIMIA
(nanee — [lopsinok)

Texnuueckue napamempwvi, NpPOMOKoavl, Gopmamuvl e3aumooeticmeuss Kmuenma u bauwka 01 vinoiHeHus
HUIICCONUCAHHBIX Oelicmeutl onucwbisaromes 6 Texnuueckoi cneyu@urayuu.

|. CTAHAAPTHBIM MOPSIJIOK B3AUMOJIEMCTBUSA

1. JIna ocymectBieHus omnatsl Ycuyr [Ipenmpusarus npoBoxutes ABtopmzanms Omneparwm orwratel. Orepamus
MOJKET IPOUCXOANTH M0 OJHOMY W3 ONMHCAHHBIX CLICHAPHEB!

ABTOPM3AIIUA OIIEPALINH OIIJIATHI

IIpu cTaHIapTHOM HHUIMHPOBAHMH OIIATHI 3aKa3a:

e [lokynaTesp ¢ UCIIOIB30BAaHUEM MMEIOLIECTOCS Y HEro KOMIBIOTEpa/MOOMIIBHOTO TeJle()OHa/HHOTO JIEKTPOHHOTO
ycTpoiicTBa camoctostensHo Ha CaiiTe/MOOMIBHOM MPWIOKECHUH [IpeqnpuaTist OcCyIecTBISET BBIOOP
HEoOX0ANMOM eMy Y CITyTH U3 IepedHs Y ciyT, npeaocTaisieMbix [pennpustueM u hopMupyeT 3aka3 (KOp3HHY)
B CIIEIHATBHON ITATE)KHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHUIIE) TIOCIIE Yero BBOAUT PEKBU3UTHI KapThl,
ucronbp3yemMoit st Onepanuy omIaTel 1 MHULIUHPYET OIUIATY 3aKa3a.

e bank mpoBomur mporenypy ABTOpH3alMH C TpenocTaBiIeHHBIMH [lokynarenem pekBusutamu KapTel — B
cootBercTBuH ¢ [Ipaunamu I1C /TTpasunamu HCIIK u yciaoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OaHHvle (KOO nposepku nooaunHocmu kapmel - CVV2, CVC2, CVNZ2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacnocmu naamesicell, 6 coomeemcmeuu ¢ Ipasuramu I1C/IIpasuramu HCIIK.

e banx wnadopmupyer [Ipeanpusrtue/Ilokymatenss o pesyibTare ABTOPH3AIMM — COTJIACHH C TIPOBEICHHEM
Omnepanuu mnu oTkase B mpoBeneHnH Omeparuu. [Ipum 3ToM Ha 3KpaHHOHW (hopMe TIUIATEKHOW CTPaHHUIIBI
IToxymaTento MpenoCcTaBIsATCA PE3YNbTaT OILIATHI.

Ipu ucnonp3oBanuu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:
e Jlokynatens npu obuieHnu ¢ npencrasuteneM [lpeanpustus (Mara3usa) 1o TenedoHy cooOniaeT o BEIOpaHHOM
(-p1x) Yenyre(-ax) Ha Caiite/MOOHIBHOM TPHIOKEHHH [IpeiNpUsITUS M OCTABISIET 3asIBKY Ha OOPATHYIO CBS3b
ot MarasuHa Juts o(pOpMIICHUs 3aKa3a U ero OIUIaThl:

e IlpencraButens [lpennpusitusi (Maraszuna), ucnonsdys JIK, odopmuser 3aka3 Ilokymarens u oTmpasiseTr
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaTy (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

e [lokynaTesb OTKPBIBAET ITOJYYEHHYIO CCHUIKY C UCIIOJIb30BAaHUEM UMEIOIETOCS Y HErO KOMITBIOTEPa/MOOHIBHOTO
Tesie()OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBILEHCS IUIATE)XKHON 3JIEKTPOHHOH (opMe BBOAUT
pexBu3nThl KapTel, HCIIONIb3yeMOH Ul ONJIAThl 3aKa3a, U HHULUUPYET OIUIATy 3aKa3a.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmur [lokynamens)
THoxynamenv 6600um Oononnumenvhvlie 0anuvie (K00 nposepku noodaunnocmu kapmel — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 8 3A8UCUMOCIIU OM  UCNOJb3YEMOU MEeXHOL02UU NOBbIUUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

e bank uHMnuupyer npouenypy ABTopu3aunuu c npenoctaBieHHbIMU [lokymarenem pexBusutamu KapTel — B
coorBerctBun ¢ IlpaBunmamu IIC /IIpaBunamu HCIIK n ycnoBusmu [loroBopa. CeespeHuss O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noxydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IIaTea MOKeT ObITh OHOCTAaIUITHOM U J|ByCTaIMIAHOM :

» Ilpu KCIOaB30BAHMH OJHOCTAANHHON CXEMBI IUIATE)KA OJHOBPEMEHHO NMPOXOAUT ABTopu3arus Onepanun
Y MHUIIMPUPOBAHHUE CITUCAHWSI IEHEKHBIX CPEICTB M0 Takoi Onepanuu.
» JIBycTamuitHas CXEMbI IUIAT€Ka COCTOUT U3 JABYX OTIAC/IbHBIX CTaIUN:
v/ Ha mepBoOM cTaguu MpoucxoauT Apropusanms Onepaumu,



v/ Ha BTOpOIi - nocine nonyuenust bankom ot [Ipeanpustus 3anpoca Ha 3aBepIICHAE ABTOPU3ALNH,
MOATBEpXKAatoIero Heodoxogumocts OOpabotku Onepanyu, - WHHLUMPYETCS CIIMCAHUE
JEHEXKHBIX CPEACTB Mo Takoi Onepanuu.

[Ipu ncnonws3oBanun ¢(yHKIMOHaNa BbicTaBieHus Cuéra Ha ormaty, IlpennpusTue BHpaBe caMOCTOSTENBHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHocTanuitaas wim JBycranmiinas) B JIK nmpu opopmieHnn 3akasa.

B cnyyae ucnosnb3oBanus JIBycTaguilHONW cxXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBEepIICHIE BTOPOH CTaANH B CIIEAYIOIINE CPOKU CO JHSA MPOBEACHUS NEPBO cTalu ABTOPU3ALNU:

- qust Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- nuist Kapr Visa npyrux kaTeropuii — B TeueHue 7 KalCHIapHBIX JTHEH,

- nuist Kapt Mastercard Beex kareropuii — B TeueHHe 6 KaleHIapHBIX JTHCH,

- g Kapt Mup Bcex kateropuii — B TedeHue 6 KaleHIapHbIX JHEH.

B cnyuae nesasepuienus emopoii cmaouu Asmopuzayuu Mazasunom, 3aeeputeHue 8mopoti cmaouu Aemopuzayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (ceObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

IlepeBox meHexHbIX cpencts [Ipeampusaruro ocymectBisiercs mociae OOpabotku Omepanunii omiatel bankom
(mocie ycnenrHoro 3aBepIleHus] 00enx cTaauil) B CpoK, ycTaHoBIeHHbIH B Odepre win B 3asBieHuu (B ciiydae ero
HU3MEHEHHUS).

2. B cnyuae Bo3Bpara/oTkaza Ilokymatemem oT Ycioyrd, Jau00 HEOOXOJUMOCTH MPOBEICHHUS OTMEHBI paHee
ocymecTBieHHON Omneparnuu omiatel, [Ipennpusariue MHUIUUPYET NpoBeneHHe Takux omeparuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenmdpukaumu. Eciam Onepaumsi Bo3Bpara/Onepaiiyisi OTMEHBI OILUIAThI
ocymectBisieTcs uepe3 JInunstit kabunet [Ipeanpustus [lopydenue o Bo3Bpare cpeacTB w/uin ['apaHTHitHOE MTHCEMO
He 0(OPMIITIOTCS.

3. ®duxcauus coBeplleHUs yka3aHHBIX B 1. 2 [lopsiaka onepanuii ocymiecTBisieTcss baHkoM B 3JIEKTPOHHOM BHJIE U
xpanutcs B AIIK bankxa. Bemmcku u3z AIIK baHka MOTryT MCHOJB30BAaTBCS B KadyecTBE J0Ka3aTelIbCTB IpHU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. baHK Ha IepHOINYECKON OCHOBE - OJHH pa3 B CYTKH, U B cooTBeTcTBUH ¢ [IpaBumamu [1C/IIpasmnamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLUIEHHBIX ¢ MOMEHTa npeablayiiero nukna Oopadorku Onepanmid. [Tpu
9TOM B Clly4yae, eCiH ISl COBEpILEeHUs] ABTOPH3alUK ObUIa UCHONb30BaH J[BycTanuiiHas cxemMa MpoBeACHHS TUIaTexa,
Bauk ocymiectsisier O0padboTky Omnepaiiuii B OTHOIICHHH TaKUX ABTOpPU3AIUil TONBKO MOCIe Mody4eHus: bankom ot
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIIEHHE aBTOPHU3AIMKY»), TOATBEPKIAIONIET0 HEOOXOANMOCTh
O6paboTku Onepanuy.

5. Tlo pesynpratram O6pabdotku Omnepanuii bank Hanpasser Ipennpustuio Peectp Omneparuii B COOTBETCTBUU C
ycnoBusimu Jlorosopa.

6. bamk ocymectBiser mnepeBoabl mo BceM OmepanmsM, mpomexmmMm OOpaborky Omnepauuii, B Topsjke,
ycranoBiieHHOM [IpaBunamu u Odeproii min 3asBieHHEM (B CIydae ero N3MEHEHHs).

7. Banuk ocymectBisier pacuerbl ¢ IIC/HCIIK, [lepxartensmu Kaprt, smutupoBanHbix bankoM, m bankamu-
smureHTamu Kapt, smuTupoBaHHbIX He baHkoM, B mopsiake U cpoku, ycraHosieHHble [IpaBunamu I1C/IIpaBunamu
HCIIK, 3axonoxatenscTBOM Poccuiickoit deaepannn 1 BHyTPEHHUMH perlaMeHTHBIMH JOKyMeHTamMu baHka.

8. bBank obecnieunBaeT oH-jiaiiH MoHUTOpHHTr Omnepauuii (aBToMaTH3MpoBaHHash npoBepka Omnepaiyii B pexuMe
pearpHOTO BPEMEHM) Ha pa3lMYHbIX 3Tamax coBepiieHus Onepanuu B pexnMe pealbHOr0 BPeMEHH U 0e301acHOCTb
Omnepanuii, koTopasi obecrieunBaercs ¢ nomompio AITK banka u AIIK IMaptHepa, pyHKIMOHMPYIOIIMX Ha OCHOBE
COBPEMEHHBIX IIPOTOKOJIOB M TEXHOJIOTHH.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1.  Ecmm Ilpeampusruio HE0OXOAMMO OCyIIeCTBUTH Oreparnio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTH B PaMKax
CTaHJApTHOTO TOPSAIKa B3aMMOAEHCTBHA (Hampumep, B ciaydae c6oeB B pabore AIIK CropoH, obHapyxeHUs
OIMMOOYHBIX OMepanuidi U T.M. cuTyanwmii), [Ipeanpusitie depe3 [lapTHepa WM caMOCTOSITETLHO HAMpaBiseT B
OTCKaHMPOBAHHOM BHJIe B BaHK 3ampoc Ha aapec a1ekTpoHHoi noutel acquiring@alfabank.ru (o Iipeonpusmui
ceamenma Manviii u muxpobusnec u ceavenma Cpeonuti ousnec) | ecompartner@alfabank.ru (ona Ipeonpusmuii
ceamenma Kopnopamugno-uneecmuyuonnuiii 6usnec) B COOTBETCTBHU ¢ 11. 9.6 [paBmin Ha 00paboTKy Takoit Onepaunu:
[Mopyuenue o Bo3Bpare cpelcTB 1o Gpopme, ycraHoBineHHOH [Ipunoxenuem Ne2.1 k [TpaBuiam (ecii He0OX0IMMO
ocymectBUTh Ornieparuio Bo3Bpara) win ['apantuitnoe nuceMo 1o gpopme, ycranoBieHHo [Iprtosxkennem Ne2.2
k [IpaBunam (quist npyrux BuaoB Oneparyid).

2. OcymectButs Omepanuio OTMEHBI OIUIATHI, KOTOPYIO HEBO3MOXKHO OCYIIECTBHUTH B paMKaxX CTaHIapTHOTO
nopsiaka B3aumoeiicteust (texuuueckuit c6oit B AITK oxnoit n3 Cropon nu6o Omnepanys OTMEHBI OCYIECTBIICHA


mailto:interpos@alfabank.ru

B MOMEHT 3akpbiThs OnepanuoHHOTo mHs (HepekioueHus Mexny OnepalMoHHBIMU JHSMH) BO3MOXHO Ha
ocHoBaHMU IlopyuyeHust 0 BO3Bpare CpeICTB HE IMO3/HEe padodero JHs, CJIEAYIOUIEro 3a JHEM COBEpIICHHS
Omnepanuu omatel. B ciyuae orcyrcTBust ocHoBanuid y baunka juist BeinmonHeHust Oniepaly OTMEHbI OIUIATHI Ha
ocHoBaHHU llopydenus o Bo3Bpate [Ipennpustue ocymectsiuser Omnepanuio Bo3BpaTa cpeacTB B JImuHoM
kabunere [Ipennpusrus.

K IMopyuenuto o Bo3Bpare cpencts/ ['apantuitHomy nucemy [Ipeampusitie npunaraer Bce HUMEIOLIMECS Yy
[MpeanpusTus Y€Ky, 3JEKTPOHHBIE 3AIUCH U IPOYHE TOKYMEHTBI, 000CHOBBIBAIOIIE HEOOX0IUMOCTh 00PaOOTKH
takoi Onepaunu. ["apanTuiinoe nuceMo 1 [lopydeHne o Bo3BpaTe AEHEKHBIX CPEICTB JIOJKHBI OBITh ITOJIITHCaHEI
JIMLAMH, IMEIOIIUMH TIPaBO MOJIKMCH B COOTBETCTBHH C KAPTOUKOH ¢ 00pa3laMy HOAIUCEH U OTTHCKA MeYaTH, 1
CKpeIJIeHO OTTUCKOM nedatu IIpeanpusrus.

Bank paccmarpuBaer mosiyueHHbIH oT Ilpeanmpusarus 3ampoc U, IpU HalMYHMM OCHOBAHUN U BO3MOXKHOCTH,
OCYIIECTBIISICT MpoBesieHne 3anpomieHHoil Onepannu. Takass Onepauunst B panpHeieM npoxoaut O6paboTky
onepanuii aHalorn4HoO BeceM npoyuM Omnepanusm, COBEpIIEHHBIM o J[oroBopy B paMKax CTaHJapTHOTO MOpsAIKa
B3aUMOJIEIICTBUS.

I11. OCOBEHHOCTMH OIIVIATBI C UCIIOJIb30OBAHUEM IVIATEKHOTI'O ITPUJIOKEHUSA

IToxymaTens MoxeT coBepIUTh Omnepaliyio OIUIaThl ¢ HCIO0NIb30BaHHEM [11aTeKHOTO IPUIIOKEHHUS Ha YCIIOBHX
MI0JIb30BATENBCKOTO COTTIALICHHMs, 3aKIIOYEHHOro Mexay IlokymareneM M BlagenbLeM COOTBETCTBYIOILETO
[InaTe;xHOro NpUIOKEHHUS.

I[J'ISI OCYHICCTBJICHHUA OHepaHI/II/I OIIaTHl C HCIOJIb30BaHHEM IlnaTexxHOro MNPUITIOKCHUA HYCPE3 Marazuna
HOKyHaTeJ’IIO HCO6XOZ[I/IMO 00eCIeUnTh HAIWYUE TEXHHUYECKUX YCHOBHﬁ, OpEABABIACMbBIX  BJIAACIBLIEM
COOTBCTCTBYIOLICTO IImarexxaoro MIPUITOKCHUSA.

[Tpn HanW9IMK COOTBETCTBYIOMNX TEXHHYECKUX YCIOBHH, MOCIIE TOATBEP)KACHHUS 0(OPMIICHHUS 3aKa3a/OMIaThl B
Marazune AIIK Ilpemnpustist oOpabaTpiBaeT 3akas/ominatel W mepeaapecoBbiBaeT [lokymatens Ha AIIK
BIAZEIblla  COOTBETCTBYIOHMIETO  IIMaTe)XHOTO  NPUIOXKEHMS, KOTOPBIH  OCYIIECTBISIET  NPOLELYPHI
ayrenTu(dukanmmun Ilokymatens mns npenocraineHust [lokymaTenro BO3MOXKHOCTH OCYIIECTBUTH Orepamuio
OIIIaTy C UCIIOIB30BaHUEM [11aTeKHOTO MIPUIIOKEHNS.

Hpoueéypbl aymeﬂmuqbuicauuu Hoxynameﬂﬂ ocywiecmejisliomcesa 6 coomeemcmeuu  C  nNOJAb306amMelbCKUM
coziauieHuem, 3aKJIHYEHHbIM M@DIC()y Hoxynameﬂeﬂ/t u 6ﬂa()eflb1/[eﬂ/l coomeemcmeyroueco Ilnameoscrnozo
NPUIodiCerus, a makKosce 6 coomeemcmeuu ¢ mexnuyecKumu cpeécmsa/wu coomeemcmeyroueco IInameorcrnozo
NPUIONCEHRUA.

B pesyibmame NOJONCUMENbHOU npoeepKku HOKynamemo npedocmaeﬂﬂemc;l BO3MOIHCHOCMb OCyuecmeums
Onepaumo onjiamaul nocpedcmeom IInameoscrnoeo NPUTIOJCEHUAL.

Janbueiimue nevictus [Ipeanpustus u banka aHaIOrMYHBI IEHCTBUSM, ONMMCAaHHBIM B paszjene | HacTosmiero
ITpunoxxenus k I[IpaBunam.

V. B3aumopeiicTBue ¢ TeXHHYeCKOI ciy:k00if banka

ITocne 3akmiouenust JloroBopa W Hauana npoBefeHust Omnepanuii, 3ampochl, CBSI3aHHbIE C TeXHHUYECKON
cnenudukarueit, s3aumoaeiicteueM AIIK banxa u AIIK Ilaptaepa mnu AIIK Iaptaepa n AIIK [Ipennpustus,
MPOBEICHUEM TEXHOJIOTHYECKHX PaboT Ha oOemx CTOpoHAX HEOOXOMUMO HANPABISITH HA ajpec AIEKTPOHHOM
mouTkl acquiring@alfabank.ru.
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Ilpunoscenue Ne 2.1
k IIpasunam npedocmasnenus ycuye unmeprem-skgavipunea AO «AJIb®@A-BFAHKy,
ymeepoicoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

Jara Bpewms Cymma Bamora Homep Kox Koz 4 mocnenHue
onepanuu ornepanyuu ornepanuu onepanun OIepaLuu aBTOpHU3aLUU TepMuHaia | udpb HOMepa
OIJIaThI OIJIAThI OIIJIaThI OIJIAThI OIIJIaThI KapThl
TNOoKynareJist
Hroro cymma K BO3Bpary: X X X X
O6ocHoBaHMe It OCYLIECTBJICHHUS Omnepauuit BO3BpaTa
« » 20 1.
Ot lpeanpusitus:
(MOKHOCTD)
/
(moamnuce) (®HO0)

M.IL




Ilpunoswcenue Ne 2.2
k IIpasunam npedocmagnenus ycuye unmepuem-sksatipunea AO «AJIb@A-BAHK»,
ymeepacoennvim Pacnopsisicenuem om 27.03.2026 2. Ne 1239

B AO «AJIb@®A-BAHK»

TAPAHTUIMHOE MUCHMO

(Haumenosanue [peanpusrtust)

npocut Bac
(Vkazbleaemest HeoOX00UMOe: NPOUZEECIL OMMEHY/4ACULHYIO OMMEHY Onepayul; OMMeHy Onepayuu 6036pamd, CnpoYeccUpo8ams ONepayuio u m.n. )
Haumenosanue
o Jara Howmep kaptsel Cymma Bamora Kon Kon o
Ne i/t MEXKXAYHAapOaAHOU KOMMeHTapI/II/I
o onepanunu onepanunu ornepanun ABTOpHU3allun TEpMUHAJIa
IJIATC)KHOU CUCTCMBI
Hroro:
CyMMa NponHChHIO:
10 CJICAYIOUUM ITPpUYUHAM:
[Ipocum
(VKasamu Hy2HCHOe: nepeecmu yKazannvie gviuie cymmol, 3a ebiuemom komuccuu AO «AJIbDA-BEAHK», na cuem [Ipednp / ocywgecmeum spam AO «AJIbPA-BEAHK» ykazannbvlx eviuie cymm u m.n.) 6 coomsemcmeuu ¢ ycrosusmiu JJo2osopa o npedoc yenye

Z)

akeatipunzea AO «AJIb®@A-BAHK» u pexeusumanm, ykasannwvim 6 Opep (6 cryuae ux ux usmenenus)

B cnywae npeassaBieHns 3asBnennit JlepxareneM KapThl, W/uin baHKOM-35MHTEHTOM yKa3aHHOM BhIme KapTsl, 0 HEMpaBOMEpHOCTH MTPOBENCHHUS JTF0001 N3 yKa3aHHBIX BbIIe Onepariiii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», mo ero mepBoMy TpeOOBaHHIO, YKa3aHHYIO BBIIE CYMMYy, Ul MOCIEAyromero Bo3Bpara banky-smutenTy Kaprtel. Hacrosmiee 00s3aTenbcTBO MOXKET OBITH
MIPEKPAIIeHO ITOJHOCTHIO MM YaCTHIHO 3a4eTOM TpeOOBaHMIT T0 mpoBeieHNIo baHkoM rmocieyomux mepeBoIoB ACHEXKHBIX CPEACTB B cyMMe Omeparuii 1o oriare, COBEpIIEHHBIX C HCIOIb30BaHHEM
Kapt Jlep>xatenssMu KapT B COOTBETCTBHH C YCIOBUAMHE JJocosopa o npedocmasnenuu yeaye unmepruem-sksavpunea AO « AJIb@A-BAHK».

O)IHOSHa'—leIM M 10CTaTOYHBIM J0Ka3aTCJIbCTBOM 3asBJICHUHN O HEIIPaBOMEPHOCTHU MMPOBEACHUA Onepaunﬁ 6y)1yT SIBJISITBCS DJICKTPOHHBIE IaHHBIC, ITOJTYYEHHbBIC bankom no OJICKTPOHHBIM KaHaJ1aM
CBSI3M OT baHKa-3MUTEHTA UJIM UHBIX Y4aCTHUKOB IUIATEIKHON CUCTEMBI.

« » 20 T.
(0onarcnocme pykosooumens Ipednpusimus) (naumenosanue Ipednpusmus)
(Tloonuce) (. U.0.)
[ asubiii Oyxeanmep
/
(Tloonuce) (. 1. 0.)

M. II.
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Ilpunoswcenue Ne 3
k Ilpasunam npedocmaenenus ycaye unmepuem-skeatipunea AO «AJIb@A-BAHKY,
ymeepocoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

TpeGoBanus banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmue tpeboBanmss baHka K 3JIeKTpOHHBIM BHTpuHaM MarasuHoB (mamee — TpeOGoBaHUS) SBIAIOTCS
CYIIECTBEHHBIMH YCIIOBHSAMHU coBeprieHuss Omnepamnuii omratel Yciayr B MarasuHe ¢ wucmoib3oBaHneM Kapt/ee
PEKBH3HTOB, conepkamuxcs B KaprounoM Tokene [1maTeskHOTO MpMIIOKEHUS WM TTOCPENCTBOM Pay-cepBuca depes
Caiitel [Ipenmpusrus.

B nacrosimux Tpebosanusx otpakens! [Ipasuna [1C no npeaBapuTebHOMY aHATU3Y, TEXHOJIOTUH KOPPEKTHOTO
obcryxuBanus [lokynaTesneil u mocienyonero MOHUTopuHra MarasmHa.

TpeboBanus B mojaHoM oObeMe JODKHBI BhINONHATHCs [Ipeanpusituem. IpemocraBnsembie [Ipeampustiem
VYcayrn JOIDKHBI COOTBETCTBOBATH TPEOOBAHWSM IEHCTBYIOLIETO 3aKOHOJaTesbcTBa Poccuiickoit depeparuu,
IIpaBUJIaM, yCTaHOBIEHHBIM bankoM Poccun u I1C.

1. CaiiT Mara3una A0JI5KeH COOTBETCTBOBATH YKa3aHHBIM HIKEe TPEOOBAHUSIM U COEPKATDH CJIeTYIOLIYIO
HH(pOpMaLHIO:

1.1. Bce BayTpenHue cchutku Caifra [peanpusitus TOJDKHEI OBITH paOOYNMH B aAeKBaTHO 00pabaThIBAaCMBIMH.

1.2. Mara3uH He JOJDKEH MPEeIOCTaBIATh YCIAYTH «pa3BiIedeHu A B3pocibix» («Adult Entertainmenty).

1.3. Ha »nextpoHHOW BHTpMHE MarasuHa HE JOJDKHO OBITh CCBHUIOK HJIM OaHHEPOB IOJO3PUTEIBHBIX CAHTOB
(HanpuMep, caliTOB AJIsl B3POCIHBIX U T.IL.), @ TAKIKE CCHUIOK OaHHEPHBIX CeTeil, B KOTOPHIX MOT'YT BCIUIBITH OaHHEPHI
MIOJIO3PUTEIHLHOTO COACPIKaHUS.

1.4. Caiir IlpenupusiTusi He JOJDKEH paclojarathCsi Ha OECIUIaTHBIX CEpBEpax, MPEJOCTABISIOUIMX YCIyTH
XocTHHTa (HanpuMmep, Narod.ru), a Takxke Ha cepBepax, He peKOMEHJOBaHHbBIX BaHKOM.

Jomennoe nms Caiita, ykazatenb cTpaHullsl Caiita He TOJDKHBI COAepkaThest B EMMHOM peecTpe JOMEHHBIX UMEH,
yKazarelei cTpaHuIl caliToB B ceTH «/HTepHeT» U CETEBBIX aPECOB, MIO3BOJIAIONINX HICHTU(GUIIMPOBATH CAUTHI B CETH
«MHTepHETY, copeprKalie HHHOPMALMIO, PACTIPOCTPaHEeHHE KOTOpoil B Poccuiickoit @enepannu 3anpeeHo.

1.5. Hanmume Ha >IEKTPOHHOHM BUTpHHE -MarasmHa akTyaJlbHOH CIIpaBOYHON MH(OPMALMH O IPEATaraeMbIX
ToBapax/yciayrax/paborax, a Taxxke o [Ipenmpusarin. OOs3aTeNbHBIM YCIOBUEM SIBIISCTCS HATWYME HA HIICKTPOHHOH
BUTpUHE HH(pOpManuu o ropuamdeckoMm smne -Ilpexnpustnn (HamMmeHoBaHue topuamdeckoro nuna, MHH w/mmm
OI'PH), ctpaHsl, afpeca MecTa HaX0XXICHUS, IOPHUINYECKOTO a/ipeca WM ajpeca JUlsl KOppecIoHAeHINH (afpec He
MOXeET OBITh 10 BOCTPEOOBaHM), a TAK)KE€ KOHTAKTHBIX TeJe(OHOB, 10 KOTOPEIM [lokynaTens MOXET CBS3aThCS CO
ciyx060i noanepxku [peanpusrus.

1.6. Ilepeuenp TOBapoB (pabor, Yciyr), nepeuucieHHbix B Odepre u(unu) 3asBieHueM (B ciydae ero
n3MeHeHus1) [Ipennmpusatus U B JOIDKEH COOTBETCTBOBATH IEPEUHIO TOBApoB (paboT, Yciyr), mpepiaraeéMelx Ha
3JIEKTPOHHOM BUTpUHE Marasusa.

1.7. TlonHOTa OTMHCAHKS OTPEOUTEIBCKUX XapaKTEPUCTHK MIPOIaBaeMbIX TOBapOB (padort, ycuyr). (IIpoBepsieTcs
JUISL TOrO, YTOOBI HEJIOCTATOK ONMCAHUs TOBapa, paboThI, YCIyI'H HE MOT' CTaTh NIPUYMHOM JIJIsl BO3Bpara Iuiatexa). B
TOM 4ucIe, B 00a3aTeIbHOM nopsake Ha CaiiTe 10IDKHBI OBITh YKa3aHbI IIEHB Ha TOBaphl, paboTHI, YCIyTH.

1.8. PexBu3UTHI KapThl HE MODKHBI NPUHUMAThCA Ha BJICKTPOHHOM BUTpHHEe -MarasmHa. [l ommatel ¢
ucnonbs3oBanreM Kapter [TokynaTens momkeH oOs3aTensHO nepeanpecoBbiBateest Ha AIIK banka, 3a uckiroueHnem
[pennpusTaii, IMEIOMIIX COOTBETCTBYIOMIYIO cepTH(UKANHio cooTBeTcTBHs cTanmapram PCI DSS.

1.9. Hanmume Ha 351eKTpOHHOI BHTpMHE MarasuHa ONMCaHMs MPOLENyp 3aKka3za ToBapoB (paboT, Yciyr) u nux
OIUIaThl ¢ Mcmosb30BanneM Kapt/ ux pekBusuToB, comepxaiuxcs B Kaprounom tokene Ilmare:xHoro mpunoxeHus/
Pay-cepsuca.

Takxe 00sg3aTeNbHBIM YCIOBHEM SIBISIETCS HaJWYWe Ha 3JCKTPOHHOW BHUTpHHE (GOPMBI OIUIATHI YCIYTH C
ucnons3oBanueM Kapt® u nepeanpecanus Iloxynarens na AIIK Banxka.

1.10. Hanmume Ha SMIEKTPOHHON BUTpHHE -MarasnHa MH(GOpPMAIMK 10 J0CTaBKe ToBapa (MoJydeHHH paboThl,
YCITyTH), TaKOW KaK CPOKH, CIOCOOHBI, a TaKke J000H Apyroi nHGoOpMannu, HeOOXOAUMOM I MOMYUYSHHS SICHOTO
TIPE/ICTABIICHUS O JOCTaBKE TOBapa (II0JIlydeHUH PabOThl, YCIIyTH) TIOCIIE OIUIATHI C UCTIOJIb30BAaHUEM KapTHI.

1.11.Hannune Ha 3JIEKTPOHHOW BHUTpHHE -MarasuHa ONMCAaHUWS TPOLEAYp BO3BpaTa JEHEKHBIX CPEJCTB,
NIPEIOCTaBIICHNS] B3aMMO3aMEHsIEMBIX TOBapOB, 0OMEHA TOBApOB W T.I. IPU OTKa3e OT ToBapa (paboTsl, yciyru). B
cilydyae eciiM Takue Mpoleaypbl -MarasnHoM He NMpeayCMOTPEHBI, TO OH 00s3aH MH(POPMHUPOBATH 00 ITOM Ha CBOEH
2JIEKTPOHHON BUTPHUHE.

1.12. Tpeanpusitue 0653aHO NPEIYCMOTPETh OCYIIECTBICHNE KOHTPOJIS MTOy4eHHs 3aka3oB [lokynaTensiMu.

3 ITox popmoii ortatel ToBapa (paboThl, Y CIyTH) ¢ MCIOIb30BaHHEM OAHKOBCKUX KapT MOHMMaeTcs Gpopma, B koTopoii [Tokynarens
yKa3bIBaeT TaKHe PEKBH3UTHI KaK (haMHIMsI, UM, OTYECTBO, aIpec JOCTABKU, KOHTAKTHAsI MHPOPMAIHS U T.II.
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1.13.Mlpeanpusitue 0053aHO TPEILYCMOTPETh METOJbl OIPAaHWYEHHS M KOHTPOJISI PUCKOB MOIICHHHUYECKHX
oneparuid. O0s13aTeNIbHBIM YCIOBUEM SIBIISIETCS NpUMEHEHHe Ipu 3ToM Bo3MoxHocteid AIIK Banka mo Gopnbe c
MOILIEHHUYECTBOM.

1.14.Bce cTpaHulpl, KOTOpBIE CBS3aHbI ¢ pabOTON AJIEKTPOHHON BUTPUHBI WIIM TpeOOBaHUSAMH baHKa, OIKHEI
HaXOJMTHCS O] €IUHBIM JOMEHHBIM MMEHEM U HE cojJepkaThbcsi B EMMHOM peecTpe NOMEHHBIX MMEH, yKa3aTelen
CTpaHHUI] CaliToB B ceTH «VIHTEpPHET» M CETEBBIX AaApPECcOB, IMO3BOJSIIOIINX HICHTH(QHUIMPOBATH CAWTHl B CETH
«UaTepHETY, conmepxKanue HH(POPMAIIHIO, pacIIpoCcTpaHeHNe KOTopoit B Poccuiickoit Demepariin 3ampemnieHo.

1.15. Hanmaue mpenynpexaeHust 0 TOM, 9TO IMOCEMIeHHe -Mara3uHa, IpuoOpeTeHrne u noctaBka Ilokymarerro
KOHKPETHOTO ToBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMH Ha TEPPUTOPHH CTPAaHBI, TAC HAXOIHUTCS
[loxynarens.

1.16. Hanmume mpenynpexaeHus o ToM, 4To [loKymarenb HECeT OTBETCTBEHHOCTH 332 HEBBIIIOJHCHHE 3aKOHOB
CBOEH CTpaHbI MPH MOCEIEHNH JAaHHOTO -Mara3uHa U HONBITKE MPUOOPECTH TOBAPHI (PabOThI, YCIYIH), €CIIH TaKOBbIC
3amnpelleHbl 3aKOHO1aTeIbCTBOM Ha TEPPUTOPHUH CTPAHBL, T OH HAXOANUTCA.

2. Tlopsipok coriacoBaHusl 3JIEKTPOHHOW BUTPUHBI Mara3nna

2.1. Jlo nauana nposenenuss Omnepanuii mo Jlorosopy IIpeampusitue 0053aHO BBIOJHUTH TPEOOBAHUS K
2JIEKTPOHHOM BUTpHHE Mara3uHa, yka3aHHsle B pasfene 1 Hacrosmero ITpunoxenus k JloroBopy u HanpaBuTh banky
Ha COTVIaCOBaHME AM3aiH IJIAaTeKHOI cTpaHUIBl Mara3uHa, BKJIIOYas SJICKTPOHHbBIE BAPHAHTHI PEKJIAMHBIX HAKJIEEK C
JIOTOTHNIOM MEXAyHAPOIHBIX IIATE)XKHBIX CHCTEM.

2.2. bank B Teuenue tpex Paboumx aHed co maHSA momydeHHs OT IIpennpusTus MakeTa IUIATeKHOW CTpaHUIIBI
00s13aH COTJIacOBAaTh MAKET IUIATEXHOW CTPAHUIBI WJIM HAIPaBUTh NMHUCHMEHHOE MOTHBHPOBAHHOE YBEIOMIICHHE O
MIPUYMHAX HECOTIIACOBAHMS AN3aifHa MIaTeKHOHM cTpaHMIpl MarasuHa, B OpsIIKe, IpeaycMOoTpeHHOM I1. 9.7 [IpaBu.

3. Pexomenpanunm banka qis Mara3nHa

3.1. PexomeHzyeTcs NOJHOE COOTBETCTBHE FOPHIMYECKOTO JIMIA, HA KOTOPOE 3apErHCTPHPOBAHO TIOMEHHOE MM
MarasuHa u ropuguueckoro juna [peanpustus, 3aknounsiiero Jloroop u ykazanuoro B Odepte minu 3aspiacHuu (B
cilydae ero msMeHeHus). FOpumuueckoe JHI0, HA KOTOPOE 3aperucTPHUPOBAHO JOMEHHOE MMs, YCTaHABIMBAETCS C
MOMOIIBIO  COOTBETCTBYIOMMX 0a3 maumueix B cetn Wurepuer (B PocHUHMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PexoMeHmyercs, 9ToOBI JoMeH MarasuHa 6bIT JOMEHOM BTOPOTO YPOBHA?,

3.3. PexomeHmyeTcs Hamudue Ha DIICKTPOHHOW BHUTpHWHE MaraswHa ONHCAaHUS JSKCIOPTHBIX OTPAHUYCHUH IO
JOCTaBKE TOBapOB (PaboT, YCIYT), €CITH TAKOBBIE CYIICCTBYIOT.

4 TIpumep: WWW.Site.ru
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Ilpunoscenue Ne 4.1
k IIpasunam npeoocmaenenus ycuye unmepuem-skgatpunea AO «AJIb@A-BAHK» ,
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(mammenoBanue [IpeampusaTis)

(momxuocth, ©.1.0. pykoBoanuTeENs)

YBEJOMJIEHHUE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUHU YCJHYT' UHTEPHET-OKBAUPHUHI'A AO «AJIb®A-BAHK»

T. « » 20 T

YBenpomisiem Bac o oM, uto AO «AJIb®A-BAHK» (nanee —bank) c «_ » 20 T.

(0ama = dama popmuposanus dokymenma bankom + ne menee 30 kanenoapnwix ouei)

OTKa3bIBAETCSI OT HUCIOJHEHUS 3aKJIFOUEHHOTO MEKIY u AO «AJIb®A-BAHK»
JoroBopa o npenocTaBieHuu yciayr unrepHer-skBaiipuara AO «AJIb@A-BAHK» (nanee - JloroBop) Ha 0OCHOBaHUU
nynkTa 8.3. [IpaBui npenocraBnenus yciuyr narepHer-skBaiipunra B AO «AJIbOA-BAHK» (nanee — [paBuia).

B cBa3u ¢ pacropxenuem JloroBopa bank mpekpamaer mnposeneHue Apropuzaiuii mo Omnepanusm,
ocymectBisieMbIM [Ipennpusituem 1o JIoroBopy B CpOKH, YCTaHOBJIEHHbIE B cCOOTBETCTBHH 11.8.4. [IpaBu.

AO «AJIb®A-BAHK»

(vnoanomouennoe nuyo banka) (noonucve) (®HO)

M.IL
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Ilpunoscenue Ne 4.2
k IIpasunam npeoocmaenenus yciye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,
ymeepocoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

AO AJIb®A-BAHK

YBEJOMJIEHHUE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUH YCJHYTI UHTEPHET-9KBAUPUHI'A B AO «AJIb®A-BAHK»

YBenomisiem Bac o Tom, uro (manee — IIpennpustue)

c« » 20 T.
(0ama = dama nanpasenenusn Yeeoomnenus + ne menee 30 KarenoapHwix OHelr)

OTKa3bIBaeTCs OT HcMoMHeHUs JloroBopa o mpeaocTaBieHHH ycIayr uHTepHeT-3KkBaiipuara AO «AJIbOA-BAHK» ot

« » 20 r. (mamee - JloroBop) Ha ocHOBaHUM TyHKTa 8.3. IIpaBui mpenocTaBiICHUS YCIyTr
uHTepHer-3kBalipuira B AO  «AJIbOA-BAHK», npu stom [loroBop cuMTaeTcsi pacTOPrHYTBIM C « »
20 1.
(ynonsomouenHoe auuo Ipeanpustus) (mozmucs) (PUO)
M.IT
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Ilpunosicenue Ne5

k IIpasunam npeoocmaenenus yciye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,

ymeepocoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue Ilpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma komuccunii ¢ HIC
Cymma HIC -
Cymma komuccuii 6e3 H/IC

CymMa TpaH3akuuii 6e3 KoMuccHii

20

HaunmeHoBaHHe cTO 1012

®opmar cTo101a

Jara onepanun

YY.MM.ITTT

Bpewms oneparyn

Y4:MM:CC

FE UTRNNO

RRN

Unentnduraropsl 6ankoBckoii Tpan3akiun B AITK banka
HudppoOykBeHHOE 3HAYCHHE, cocTosImee u3 12 CHMBOIIOB (UU(PHI U OYKBBI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTndukannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(umdpoBoe 3HaUEHHE cOCTOsIIICE U3 § CHMBOJIOB)

ToproBoe HanMeHOBaHHE / | yKa3bIBaeTCA B COOTBETCTBUH TOPTOBBIM HaNMEHOBaHUEM
HaunmenoBanue dranana [pennpusitus/punuana
Howmep kapTsr / MacKMpoBaHHBI 16-TM 3HauHbli HoMmep KapTel / MacKMpOBaHHBIN

uneHTudukarop Pay-cepsuca

uneHTudukarop Pay-cepsuca

IIpusHak KapTel

0 - Kapra AO «Anbda-bank»

CBOsI/UyxKast 1 — KapTa cTopoHHEH KpeJUTHOM OpraHu3aIiu
[narexxnas cucrema / Pay- | MC (MasterCard) - MacrepKapn
CepBHC MIR (NSPC) - Mup

Visa International- Busa
UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SherPay Online

T-Pay

CyMMa TpaH3aKuuu

Cymma Onepanuu (YMcI0BOE 3HAYCHHUE)

Tun onepauuu

KpPEIUT - ONepalyst OIIaThl
ne0eT - oneparus Bo3Bpara

Yb neber - onpoTtecroBarne Onepamnny OIUIaThl

Ub kpenut - onpotectoBanre Onepaiuy Bo3BpaTa npu npusHanuu @pogoBoro
Chargeback HeobocHOBaHHBIM

Kon aBropuzanuu

muppoOyKBEHHOE 3HAUYEHHUE, cocTosIee U3 6 CHUMBOJIOB (IUGPHI U OYKBBI
JIATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamrora

810 — py6uiu PO

Howmep 3akaza

Howmep Omnepariu B uH}. cucteme IIpennpusarus (orpaandeane 99 cumMBoIIOB)

OrderDescription

Onucanue 3akaza (mepenaercs co cTopoHsl [Ipeanpustus) (orpanmdeHue 99
CHMBOJIOB)

Cymma HIC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Komuccus 6e3 yaera HIAC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare
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(noanoe naumenosanue 10OPUOULECKO20 Tuya/ Gamuaus, UMs, OMYecmeo (eciu uUMeemcs)

NHH:

Texcm Kpachovlm wipughpmom ucknouaemes neped noonucanuem 3asenenus llpeonpuamuem

Ilpunoswcenue Ne 6

k Ilpasunam npedocmaenenus yciye unmepuem-sksatipunea AO «AJIb@A-BAHKY ,
ymeepocoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

3asBieHue 00 U3BMEHEHUH YCJIOBUI
JloroBopa o mpexocTaBiIeHnN ycuyT uHTepHET-3kBaiiprara AO «AJIbOA-BAHK»

) npeonp usuueckozo ruya, 3amn

(manee - [Ipeampustue),

5L YACMHOU T

AKmu

)

B COOTBETCTBHH C yCIOBUAMH J[oroBOpa 0 mpenocTaBlieHNH yciayr nHTepHeT-3kBalipuara AO «AJIbOA-BAHK» (manee — JoroBop), 3axmodennoro [Ipeqnpustauem ¢ AO «AJIb@A-BAHK»

(manee — baHk):

O NPOCHM BHECTH CJIeAYIHOIIHUE U3BMEHCHHUS B PaHee YKa3aHHbIC PEKBU3UTHI .

o
®akruueckuil agpec [pennpustus

(vkaswvleaemces Hosblil pakmuueckuii adpec Ipeonpusmust)

Anpec(-a) 2IeKTpOHHOH ITOYTHI

(vKasvieaem HOBblU adpec 2NeKMOPOHHOLU NOYMbL)

O npocuM u3MeHuTh Ilepeyens Mara3nnos / bankoBckue pekBu3nTbl Marasunos/ Ycayr Ilpeanpusitus™:

HaumenoBanue Mara3una

(http://

)

bankoBckue PEKBU3UTHI Mara3una Hpezmpmlel AJIA IePeIYnuCJICHU s Bo3melnenus:

p/c

B

BUK

K/cu

MCC

3anonmnsemcs

snauenuem MCC

Vkasvieaemca
pacuugsporxa MCC

O OOIIOJIHUTH
O UCKJIIOYUTh
0O U3BMCHUTb
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HaumenoBanue Mara3una

(http://

) O IOIOJIHUTH

0O UCKJIIOYUTh

bankoBckue PEKBU3UTHI Mara3uHa Hpezmpmnlm AJIA TePEeYUuCJICHU A Bo3memenus:

p/c

0O UBMCHUTH

B

BHUK

K/cu

MCC

3anonnsemcs
suauenuem MCC

Vkasvieaemces

pacuugpsoxa MCC

Ipu npedocmasnenuu 3ansnenus o Hauare npedocmasgienus Hosvix Ycenye 6 Maeazune 3asenenue 00ax4CHO Obimb NPeO0oCmagieHo He no3onee, yem 3a 5 (namv) Pabouux One 0o Hauana

ux npedocmasaenus [oxynamenam.

O MPOCUM H3MeHUTh HauMeHoBaHue Mara3unos (MerchantName)/¥Y cayr lpexnpusitussi(MCC):

Panee ykazanHoe HauMeHOBanue Mara3suHa (http:// )

MCC 3anoansiemest Vkasvieaemes pacuughepora
suayenuem MCC MCC

HoBoe HanMeHoBaHMe MarazuHa (http:// )

MCC 3anonnsemcs Vkaszvisaemes pacuugpsoxa
snauenuem MCC MCC

O IMMPOCUM U3MEHUTDL CTABKY KOMUCCUH banka:

3a O0padoTky Onepanuii oNJIaThHl U OCYLIECTBJIEHHE NMEPEBOAOB M0 HUM

3a ocylecTBJIeHHE IIepeB0I0B Ha
Cuert IIpeanpusitus

MCC Visa International® MasterCard Worldwide: Inarexnas cucreMa «Mup»! Pay-cepBuc
no Kapmam, no Kapmam, no Kapmam, no Kapmam, no Kapmam, smumuposannvim AO no Kapmam, ITo Onepauusim, IIo Onepanusim,
IMUMUPOBAHHBIM | IMUMUPOBAHHBIM IMUMUPOBAHHBIM IMUMUPOBANHBIM «A/Ib®PA-BAHK IMUMUPOBAHHBIM COBepIIEHHBIM ¢ COBEpILIeHHBIM €
AO «AJIbDA- CMOPOHHUMU AO «A/IbDA- CMOPOHHUMU CMOPOHHUMU HCIOJIb30BAaHHEM HCIIOJIb30BaHUEM
BAHK Kpeoummuuvimu BAHK Kpeoumuuvimu Kpeoumuuvimu AlfaPay Ecom apyrux Pay-
opzanu3ayUAMYU opzanu3ayuUAMYU opzanu3auuAMU CepBHCOB
__, 6e3 ygera HJIC __, 6e3 ygera HJIC __,6e3yuera HIC __, 6e3 yuera HJIC , 6e3 yaera HJIC __, 6e3 yuera HJIC , HIC ne Pay-cepnncm:

obuaraercst Ha
ocHosanuu nn. 3 n. 3
cm. 149 HK P®.

SberPay _ , HIC ne
obuaraercst Ha
ocHoearuu nn. 3 n. 3
cm. 149 HK PO
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B ciy4ae, €Cly B 3HAYCHUH CTaBKH KOMUCCHU yKa3aHa ITOMETKa «0e3 ydera HJIC», nanor na HO6aBJ‘ICHI—Iy}0 CTOMMOCTb B3UMaeTCsi BaHKOM JTOMIONHUTENBHO K COOTBCTCTBYIOLIEMY 3HAYCHUIO CTaBKH KOMHCCHH 1O CTaBKe, yCTaHOBJ‘lCHHOﬁ HCﬁCTBy}OHIPlM

3aKOHOAATEIbCTBOM PO.

O NPOCHM U3MEHHUTh cTaBKy komuccnu banka 3a O0padorky Heycnemnbix onepanuii onJiarThbl:

MCC

Visa International®

MasterCard Worldwide!

InarexHast cucrema «Mup»!

no Kapmam, smumuposannvin
AO «AJIbDA-BAHK

no Kapma.u, IMUMUPOBAHHBIM
CMOpPOHHUMU erdumnbmu
op2anusauyuanu

no Kapmam, amumuposannvin AO
«AJIb®A-BAHK

no Kapmam, smumuposannvin
CMOpOHHUMU KpeOumHsimu
opzanu3auuUAMY

no Kapmam, smumuposannvin
AO «AJIbDA-BAHK

no KapmaM, IMUMUPOBAHHBIM
CHOpPOHHUMU erz)umnwnu
opzanu3ayuiamu

__, 6e3yuera HIC

__, 6e3yuera HIC

__, 6e3 yuera HIC

__, 6e3 ygera HIIC

__, 6e3yuera HIC

__,6e3yuera HIC

1 B ciyuae, eciu B 3HaueHnH CTaBKH KOMHCCHH yKa3aHa NoMeTka «6e3 yuera HJIC», Hanor Ha 106aB/IeHHYI0 CTOMMOCTh B3MMAeTcsi BaHKOM JI0TOJTHUTENLHO K COOTBETCTBYIOIIEMY 3HaueHHI0 CTAaBKH KOMHCCHH 110 CTaBKe, YCTAHOBIEHHOM IeHCTBYIOMMM

3aKOHOAATEIbCTBOM PO.

0O MPOCUM HU3MEHUTh CIoco0 KoHcoauaauuu Bo3meinenus :
(VKazvlgaemces 0OUH U3 603MOACHBIX CHOC0008 Bosmewenus)

O | ONHUM IIIaTEXHBIM IMopydeHHeM No BceM OmneparusM Bcex MarasuHoB Ilpeanpusitus nmo lorosopy (mpu
YCIIOBHH, YTO y BceX Mara3uHoB e€IMHBIN pacueTHBIH cyeT)

U | orenbHBIME IUIATEKHBIMU TIOPYUEHUSAMH B pa3pese Kaxaoro Marasuna [peanpusTus no JJorosopy

O IMMPOCUM U3MECHHUTD CpOK B03MeIlIeHHﬂ :
(YKazvieaemcs Koau4ecmao OHell yuppamu u nponucsio)

He mno3anee

Pabounx nmueit ot qate O6padoTku Oneparuii barkom (IIponeccunra)

O MPOCHM JIONOJHHUTH/U3MEHUTD MepevyeHb BATIT Onepanmii:

Koa BamioTnl HaunmenoBanue JeiicTBus Jara moakiarodenus/
BAJIIOThI OTKJIIOUEHHS
O JONOJHHUTh VKA3amyb KOHKPEMHYI0 0amy 6
O UCKIIIOUUTH Gopmame JAMMITITT
He 3AN0JIHAEMCA 8 caydae NOONUCAHUA ()OKyﬂ»leHma aﬂeKmp()HH()ll NOONUCHIO

Tpeonpusmus/unousudyanvrozo npeonpunumamens 6 Cucmeme «Anvgha-busnec Onnatiny.

COUHONIUYHO20

UCNoOJIHUMmMeIIbHO20

opeama
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Moanucu CTopown:

Ot IlpeanpusTus:

Q0JIHCHOCb

M.IL

Ot banka:

Q0NIHCHOCTID
M.II.

noonuce

Damunus U.O.

oama

noonuck

Damunus U.O.

oama
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Ilpunoswcenue Ne 7

k IIpasunam npeoocmaenenus ycuye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,
ymeepocoennvim Pacnopsioicenuem om 27.03.2026 2. Ne 1239

HUcropus u3mMeHeHuit

Homep Jara BBeneHus PexBu3ute!
penakuun penakuuu (ngcnn) Pacnopspxenust AO «AJIbDA- Tpumeuanie
(Bepcum) [IpaBun B neiicTBue BAHK» 00 yTBepXIeHNU peIaKIuu
ITpaBun (Bepcun) IpaBua
Nel 08.04.2024 Pacniopspxenue ot 04.04.2024 Ne 1149
Ne 2 09.12.2024 Pacniopspxenue ot 04.12.2024 Ne 4706
Ne 3 24.03.2025 Pacniopspxenue ot 24.03.2025 Ne 1095
Ne 4 23.05.2025 Pacnopspxenue ot 19.05.2025 Ne 1902
Ne 5 22.09.2025 Pacnopspxenue ot 17.09.2025 Ne 3882
Ne 6 01.01.2026 Pacniopspxenue ot 26.12.2025 Ne 5622
Ne 7 12.02.2026 Pacnopspxenue ot 09.02.2026 Ne 425
Ne 8 01.04.2026 Pacnopspxenue ot 27.03.2026 Ne 1239




