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1. Tepmunsl, npumensiemsie B IlpaBuaax TI

1.1. ABTOpPH3aNMOHHBII EHTP — KOMITBIOTEPHO-TEJICKOMMYHHKAIIMOHHBIN LIeHTp baHka, obecnieunBaromuii JocTyn
k I[IC/HCIIK u bankam-sMuTEeHTaM, € 1IE€IbI0 OCYLIECTBICHNST ABTOPH3ALIIH.

1.2. ABropm3amms — mpoueaypa 3anpoca M IMOCIEAYIOIETo moiaydeHust [IpeanpustueM oT ABTOPHU3AIIMOHHOTO
LIEHTpa cornacus Ha nposenerne Onepanuu ¢ ucroabzoBanueM 11, YkazaHHOe cornacue coIepKuT KOJ MOATBEPKACHHS (KOX
ABTOpH3aINHN), HACHTUPUIUPYIOMHN KaXKIyI0 KOHKpeTHy0 Onepanuro.

1.3. Appec Ipeanpusatusa - aapec Ilpeanpustus-topuamdeckoro ymma (pesuaeHta PD) B mpemenmax mecTta ero
HAaXOXJICHMS, YKa3aHHBIH B €OMHOM TOCYJapCTBEHHOM pEecTpe IOpPHAMYECKHX IHIL, anpec peructpauuu [Ipeampusarus-
opuaudeckoro Jmna (HepesupeHta P®), ykazaHHBIH B yUpEIOWTENBHBIX JOKYMEHTax, anpec llpeampusarus-
MIPECTaBUTENECTBA/PIIHalla OpuANdecKoro Jmna (HepesuaeHta P®), yka3aHHBIA B TOCYJapCTBEHHOM peecTpe
AKKPEIUTOBAaHHBIX (DMIIMAJIOB, NPEICTAaBUTENILCTB WHOCTPAHHBIX IOPUAMYECKUX JHI /anpec [IpennpusTusi-nHANBUIYaTbHOTO
npeAnprHIMATENst/ PU3NUECKOTo JININA, 3aHUMAIOIIErocsl B yCTAaHOBJICHHOM 3aKOHOJIaTEIbCTBOM IOPSIJIKE YaCTHOM NMPAaKTUKOH,
yka3zaHHbIil baHKy npu npueMe Ha 00cITy)KMBaHUe MO0 B Tporiecce 00CITyKUBaHHS.

1.4.  AKT — oKyMeHT, opopMIIsieMblii BaHKOM WM TPETHUM JIMIIOM, IPUBJIEYCHHBIM baHKOM, IpH BHITIOIIHEHUHU PaboOT
¢ DnektponnbiM TepmuHanom (POS-tepmunan, PIN PAD, Cmapr-tepmunana, Kacca 381) B ToproBoil Touke, yka3aHHON
[Mpennpusituem B Odepre.

B ciiyuae Boinonnenus pabot ¢ DnekrpornsiM Tepmunanom (POS-repmunan, PIN PAD, Cmapr-tepmunana, Kacca 381)
bankom u anekrporHoro noanucanus CtopoHamu Akta opopmitsieTcsi AKT O BBIIIOJHEHUH paboT no gopme [Ipunoxenns Ne 7
k [IpaBuiam. B ciyuae HEBO3MOXKHOCTH 3JI€KTPOHHOTO noanucanus CTOpoHaMH, MOIIHUCHIBACTCS AKT O BHITIOJIHEHUH Pa0OT Ha
OymaxxnoM Hocurene 1o ¢popme [Ipunoxenus Ne 5 k [IpaBuiam.

B cnyuae BoimonHeHust paboT ¢ AnexTporHsiM TepmunanoM (POS-tepmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381)
TPEThbUM JIMIIOM, TPHUBICYCHHBIM baHkoM, odopMisieTcst 1 MmoanUChIBaeTCsi AKT 10 ()OpMe TPEThero JIMIa, MPUBJICYEHHOTO
bankowm.

1.5. Axuusa — mapketmHroBoe u (wim) pekiaamHoe mepompustue [Ipeampusarus/HCIIK, mpoBoammoe B pamkax
[Tporpammel JosipHOCTH «MHpP», aJpecOBaHHOE HEONPEIEICHHOMY KPYTy JIUI Ha YCIOBHUX IMyOIMIHOHN o0epTsl (ecau nHoe
He ycranoBieHo Axkumedt HCIIK), mpoBommmoe mo wmaummatuBe [Ipemnpustus/HCIIK, nampaBieHHOE B TOM 4HCIIE Ha
CTHUMYJIMPOBaHUE CIPOCa W MOBBIIIEHHE 00BEMa INpoaax ToBapoB (paboT/ycmyr) IIpennpusrus mOCpencTBOM AKTHBHOTO
ucronb3oBaHuA [lokynarensimu kapT «Mwup» Ipu omnare ToBapoB (paboT/yciyr), a Takke MOJIEpKAaHHE M YBEIUUCHHE
unTepeca [lokymnareneit k yeayram HCIIK, conposoxnatomeecs Boituiatoit [Ipeanpustaem/HCIIK [Ipemun [TokymaTento.

1.6. AIIK — cneuuaau3upoBaHHBIN alapaTHO-IPOrPaMMHBIH KOMILIEKC.

1.7. Bank - AO «AJIb®A-BAHK».

1.8. BaHK-IMUTEHT — KPEeJUTHAsl OpraHu3aius, poinmycrusmas Kapry, B Tom uucie baHk.

1.9. Bo3memenue — IeHEeKHbBIE CPENICTBA, MOJyIeKalUe nepeBoay bankom B nonb3y [peanpustus B nopsiake U Ha
yCJI0BHSIX, ycTaHoBIeHHbIX [IpaBunamu TD u OdepToii.

1.10. Hderosop — [lorosop o npenocrasieHun yciyr skBaiipuara AO «AJIbA-BAHK». [loroop coctout u3 Odeptsl,
aknenToBaHHOH bankom m Hactosmmx [IpaBmn npenocrasienus yeuyr sxBaiipuara AO «AJIb@A-BAHK» (manee — I[IpaBuna
T2)

1.11. [Hdorosop «Ilomeam» — loroBop o mpenoctaBnernn Cepsuca «llomenmy», pasMeIneHHBI B ceTH MHTEpHET 1Mo
ajipecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, 3axmouaemsrii mexxay [peanpustiaem u OO0 «A-HETBIPE TEXHOJIOT U ».

1.12. JlokyMeHT N0 omepanMH — JOKyMEHT (CJIMI-4€K) Ha OyMa)KHOM HOCHTElle WM B OJIIEKTPOHHOM BHJIE,
MOJITBEp K IAIOINi coBepuieHne Onepannu.

1.13. [lep:kaTeanb KapThl — 3aKOHHBII Aepxarens KapTel, ucnosnb3ytomuii Kapry s coBepiuenust Onepariuid.

1.14. 3asBieHue 00 U3MeHeHUM YCJOBUIl pacueroB (3asBiaeHue) — 3asBieHue, opopmisiemoe [Ipeanpustuem mo
¢dopme, ycTaHOBIEHHON baHKOM, B LeNsX M3MEHEHHs IUIATEXHBIX PEKBU3UTOB [lpennpustusi, nepedHs Topro.bix
TOYEeK/DNEKTPOHHBIX TepMUHAJIOB [Ipeanpusrus, nepeyns npezicraBureneil [IpeanpusTys, yHOIHOMOYEHHBIX OCYIIECTBISTH
ot umenu [Ipeanpusitus npruemM/Bo3Bpar DnekTpoHHbIX TepMuHanoB (POS-repmunan, PIN PAD, Cmapt-Tepmunan, Kacca 381)
U TOANUCHIBaTh AKTBI, YCIOBUH pacderoB nmo JloroBopy (B yacTh M3MeHeHHs Tapuda B cooTBercTBuu ¢ Tapndamn banka,
BKIIOYas m3MeHeHne Criocoba pacyeToB AJIs1 JaHHOTO Tapuda, a TaKkKe M3MEHEHUE criocoba KOHCOIuAauy Bo3merenus) n/um
ajzpeca dMeKTpoHHOM nouts! [IpeanpusTus.

3asBiIeHNe MOXKET OBITh NpeiocTaBlieHo B baHk:

e Ha OymMakHOM Hocutelne, noanucanHoe co Cropons! [Ipennpusrus;

e BonekTpoHHOM BHEe o Cucreme «Anbha-busnec OHmaliHn» B BUJIE BIOKEHHOTO (aiina B popmare «.dOC» B cocTaBe
3JIEKTPOHHOTO N0KyMeHTa «lInucbmo» ¢ kaTteropueit « ToproBeiif SKBaHPUHTY, TOAMUCAHHOTO POCTOM 3JIEKTPOHHOM MOAMHUCHIO
ynoiaHoModeHHoro ymia [Ipeanpustus, nefcTByromero otT uMeHu llpeanpustus 0e3 TOBEpEeHHOCTH, 00JaJAIOMIETO POJIBIO
«PykoBoautensy» B Cucreme «Anbda-buznec Onnainy;

e B anekTpoHHOM Buje mo CucrteMe «Ajbda-buznec OHnaiin», co3manHoe ¢ moMoImbio CrucreMbl «Anbha-buzHec
Omnunaiiny, NOJMMCAaHHOE MPOCTON IEKTPOHHOM MOAMHUCHI0 YIOTHOMOUYEHHOro nuna [IpeanpusTtus, nqeiicTByromero oT UIMEeHU
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[Mpeanpusitus 6e3 JOBEepeHHOCTH, 00JaiatoIero poibio «PykoBoaurensy» B cucreMe «Anbga-busnec Onnaiiny, pu HaTMYUN
TeXHUUECKOH Bo3MOXHOCTH B CructeMe «Anbha-busnec Onnaitny;

e B ekTpoHHOM Buae B Cucreme «Anbbha-busnec OHNaiiH» B BHJE BIOXXEHHOTO CKAaHHUPOBAHHOTO 3asBICHUS C
MOJNMCHIO YHOJTHOMOYEeHHOTO Juia Ipennpusitus, aeiictByromero ot umennu [Ipeanpusatus 0e3 JOBEPEHHOCTH, U C MEYaThIO
[pennpusTus (Ipu HaIMYNH), HAIPaBICHHOTO depe3 YaT™.

1.15. KaptouHblii TOKeH — BUpTyanbpHOE mnpencraieHne Kaptel B I[lmaTexxHOM HpHIIOKEHHUH, conepikaiiee Habop
pexBu3HUTOB [1maTexHON KapThl, HCIIOIB3YEMOE ISl IPOBEICHNSI OCCKOHTAKTHOM OIIIaTHI.

1.16. Kon tepmunana — unentudukanuonssiii Homep (TID/TUM), mpucBauBaemsiii B AIIK Banka DineKTpoHHOMY
Tepmunany [Ipennpusitust 1 He0OXOIUMBIH 1J1s puema 1 00padotku Oneparmii bankom.

1.17. Momennuyeckasi onepamus — Onepauust, npusHanHas [1C w/unu bBaHKOM-3MHUTEHTOM MOIICHHUYECKOW W/HITH
ocnopenHas IToxynareneM. JlocTaTOYHBIM MOATBEPAKACHUEM MOIICHHUYECKOTO XapakTepa IpoBeIeHHbIX Onepanuil sBIsSIOTCS
otuétsl [1C n/unu coobienns baHKOB-IMHUTEHTOB, MOJTy4eHHbIe BaHKOM B JIEKTPOHHOM BHJE.

1.18. HeneiicrBuTeabHas onepanusi — Oneparis, Ipr3HaHHAS HeACHCTBUTEIBHOI IO CIISTYIONIIM OCHOBAHUSM:

o Ormepanus, npoBeaeHHas [IpeanpustiueM ¢ HapyIeHneM yciioBmii Jlorosopa;

e Vciyra npenocTaBiieHa C HapyLIEHUEM 3aKOHoaaTenbcTBa Poccuiickoit @enepanuy;

e Omepanust, MO0 KOTOPOH YCTAHOBJIEHO COBEPLICHHE IPOTHBONPABHBIX JCHCTBHH €O CTOPOHBI PaOOTHHUKOB
[pennpusitus;

e Ormeparnus, 1o KOTOPOii He ObUIA IToTydeHa ABTOPU3AIIHSL.

1.19. HCIIK - AO «HaumoHnanpHasi cucTeMa IUIATeXKHBIX KapT», omneparop IlmarexHod cucremMbl «Mup» u
OTEePalMOHHBIN, MIATEXHBIN KIUPUHTOBBIA LEHTp g o0paboTku omepauuit mo Kapram, coBepuiaeMbIX Ha TEppUTOPHUU
Poccuiickoit ®enepanumu.

1.20. Oo6padorka Onepanmii (Ilpoueccunr) — o6padoTka ABTOpU3aIIMOHHBIM IEHTPOM B COOTBETCTBHH ¢ [IpaBmmamu
[C/TIpasunamu HCIIK nHpopMammu 06 Omepanusx, KoTopas BKIOYaeT B cedst cOop, 00pabOTKy M pacChUIKY y4acTHHKAM
pacuetoB (bank, [Ipennpustue, [lokynarens, I[IC/HCIIK) urdopmarun mo Omepanusm. Eciu oTaensHBIMU MTOTOKESHUSIMA
JloroBopa sIBHO HE yCTaHOBICHO HHOE, cpok OOpaboTku Oneparuii bankom cocrasisier He 6osee 2 (AByX) KaJeHIapHBIX JHEH
OT JHA coBepiueHus Oneparuii.

1.21. OnepanumoHHBI JeHb — IIEPHOA BPEMECHU B TeueHHe KaneHmapHoro mus (¢ 0:00 mo 23:59), B koTophlii bank
obecnieunBaet npueM [11 u ocymecTBisier pacyers! o OnepanusiM ¢ HOIMH 32 COOTBETCTBYIOIYIO KaJICHIApHYIO JIaTy.

1.22. Omnepanus (Onepamuu) — od1iee onpeeicHue, BKIYAOIIee B ce0s CIeAYIOIIMe BUIbI onepanuii: Omneparuto
ortatsl, Onepanuio OTMEHbI omIaTsl, Onepanuio Bo3Bpara, Onepaliio OTMEHBI BO3BpaTa.

e Omnepauus omjarsl — omiara Ilokynatenem Ycuyr Ilpeanpusitus B Toprosoil Touke ¢ ucnosb3oBanueM I, a
TaKKe C UCTIOJIH30BAaHUEM JICHE)XKHBIX CPEACTB DIEKTPOHHOTO cepTU(HKaTa, 3anucaHHoro Ha Kapry.

e Omnepanusi 0TMeHbI OIUIATHI — MHUIMUPOBaHHAs OJHOM u3 CTOpPOH OTMEHa paHee Hpou3BeAeHHOH Omeparyn
ortatsl. JlanHas onepanys He mpuMenseTcs npu CriocoOe pacyeToB B peKUME peabHOTO BPEMEHH.

e Omnepaunusi Bo3BpaTa — onepaius 1o BO3BpaTy JCHEKHBIX cpeacTB [lokynatemto mo mposenénHoi I[lokymatenem
Omnepariu OIUIaThl, B CBSA3U C €r0 0TKa30M OT Ycuyru (Bo3BpaToM ToBapa) Ilpeanpusrtus, nauiuuposanHas [Ipegnpustuem.
Onepanust BO3BpaTa MOKET ObITh POBECHA Yepe3 DNeKTPOHHbBIN TepMuHal uinu Cuctemy «Anbda-buznec Onmnaitn». Y cnoBus
U nopsiok nposeaeHust Onepanuu Bo3Bpara uepe3 Cuctemy «Anbda-busnec Onnaitan» onucansl B pasaene VI [punoxenns
Nel x IpaBumam TO.

Omnepanus Bo3BpaTa OCYIIECTBIISIETCS HCKITIOUUTENBHO ¢ Hconb3oBanueM [11, mo kotopomy [lokymaTenem panee Oblia
coBepuieHa Onepanus omiaTel. Beiiaya HanmyHBIX JAEHEKHBIX CPEJICTB B CIydae BO3BpaTa TOBapa, paHee OIUIAYEHHOTO C
ucronbp3oBaHueM Kaptel, 3anpemniaercs.

ITo Omepamym omiIaTel C HCIOJIB30BaHHEM OJEKTPOHHOTrO ceprudukata Omnepanns BO3Bpara JIEHEKHBIX CPEICTB
DJEeKTPOHHOTO cepTH(UKaTa OCYIIECTBISETCS MCKIIOUUTENBHO ¢ Mcroiab3oBaHueM Kapter IInarexxHoi cuctembl «Mup», K
KOTOpOH OBII MpUBsI3aH DINEKTPOHHBIN cepTH(HKAT 1 110 KOTOPOoi OblIa coBepiieHa Oneparyst OmiaTh.

e Omepanusi OTMeHBI BO3BpaTa —OTMEHa paHee mpousBeJeHHONH Omepanuyn BO3BpaTa, WHHUIMHPOBAHHAS
IIpennpustuem.

1.23. Odepra — nokymeHT, conepxamuii npeaioxenue [peanpustus banky 3akiounts JoroBop Ha yka3aHHbBIX B HE
YCIOBHSX, 0(OPMIICHHBIH Ha OyMa)XKHOM HOCHTEIIE WIIH B 3JICKTPOHHOM BHJIE TI0 (hopMe, yTBepKAeHHOH B baHke 1 mepeqanHbIN
B baHk B nopsjke, ycTaHOBIEHHOM baHKOM.

1.24. TlaprHep Banka (ITapTHep) — 3aKIrOuYnBIIee ¢ BaHKOM COOTBETCTBYIOIIMI IOrOBOP HOPHUANYECKOE JIHIIO,
npenocrasisironiee [Ipeanpusitiuro MoOwisHOe npuioxkenue «AlfaPOSy mis ucnonp3oBaHus MOOHMJIBHOTO YCTpOiicTBAa B
KauectBe OnektpoHHoro TtepmuHana (AlfaPOS) w/mnn npenocraBisioniee CEpPBUCHOE OOCTYKHBaHHE OJICKTPOHHBIX
TepMHHAJIOB bBaHka w/wim ocyuiecTBisomee ycraHoBky Cwmapr-tepmunana/Kacesl 381 w/mnn HacTpoiiky (yHKIMOHAa
oHnaiiH-kaccel i1 Cmapt-TepMmunana/Kaccer 381.

* Uepes Yat BO3MOXKHO HaIpaBUTh 3asBiIeHHE TOIbKO Ha m3MeHeHne Cuera [Ipeanpustust, Cnocoda pacueros st aefctBytomero Tapuda
Banxa u crioco6a xoHcomuanuu Bo3Memenust.
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ITapTHEpOM Tak ke SBISIETCS IOPUIUUECKOe U0, NpeaocTasistomee [Ipeanpustuto Dnexkrponusie TepmuHansl (POS-
tepmunaiel, PIN PAD, OWNPOS, Cmaprt-repmunan, MPOS) Ha oCHOBaHMH OTACIBHOIO JOroBopa Mexmy IlapTHepoMm u
[IpennpusiTieM u/uinyu oka3siBaroiee baHky ycIyTy 1o MpUBJICYEHUIO OPTAHU3AIMH B IIETAX 3aKiIoueHus Jloropopa.

IMonoxenns m.m. 3.1.8.,3.1.11.,4.1.19., 4.1.20., 4.1.22., 4.1.24.,4.1.25., atakxe n.u. 7.6.,7.7.,7.7.1.,7.7.2.,,7.7.3, 7.7.4.
[paBun TO we mpumensrores k [Ipennpustisiv, Dnexktporasie TepmuHaisl (POS-tepmunans:, PIN PAD, OWNPOS, Cmapt-
tepmunai, MPOS) kotopbiM npemocTasiesst [TapTHEpOM.

Texuuuaeckoe obcayxuBanne IneKTpoHHBIX TepMuHAIOB (POS-Tepmunanos, PIN PAD, OWNPOS, CmapT-TepMuHanos,
MPOS), npenocraBnennsix [lapTHepoM, a Takke UX CONPOBOXKACHHE, IPEAOCTABICHUE UHCTPYKINH, HAKJIEEK C JIOTOTHIIAMH
IIC, KapTel KOTOpBIX NPHUHUMAIOTCS TOProBEIMM TOUKAaMHU C HCIOJIB30BAaHMEM AAHHBIX OJIEKTPOHHBIX TepMuHanos (POS-
tepmunanos, PIN PAD, OWNPOS, Cmapr-tepmunanos, MPOS) u pacxoaHslx MarepuasioB, ocymiectsisiercst [laptHepom B
COOTBETCTBUHM C YCIOBUSAMH JOTOBOPA, 3aKmouéHHOro Mexy Ilpennpustuem u takum I[laptaepom.

1.25. IlnanoBble padoThl — periamenTtHole (npoduiaktuyeckue) padotsl Ha AIIK Banka um ABTOpHM3aIlMIOHHOTO
[EeHTpa, B TEYCHHE KOTOPHIX baHK He HcmomHsAeT o0s3aTenbcTBa, ykasaHHble B 1. 3.1.1. IlpaBunm T3. EmmHOBpemMeHHO
JUINTETBHOCTH [11aHOBBIX paboT HE MOXKET NMPEBHIIIATh 4 (YeThIpeX) YacoB. baHK HEe HECET OTBETCTBEHHOCTH 33 HEHMCIIOIHEHNE
00s13aTeNBCTB, TpexycMoTpeHHsiX 1. 3.1.1. [Ipaswmn TO Bo Bpems [I1aHOBBIX paboT.

1.26. Muaarexusiii uacrpyment (ITN) — Kapra/ee pexsusuthl, conepxkammuecs B Kaprounom Tokene IlnaTexHOro
MIPWIOKEHNS U Pay-cepBUC IIPU COBMECTHOM YIIOMHHAHHU.

1.27. Tlnare:xxnas kaprta (Kapra)— OankoBckas kaprta IIC, B TOM dYmcie KOpHOpaTHBHAs KapTa, BBITYIICHHAS K
PacueTHOMY CUETy FOPHIMICCKOTO JTHIA/UHINBUAYATEHOTO NPEANPUHUMATENSA/QU3HYECKOTO JHIa, 3aHUMAIOIIETOCS YaCTHOM
MIPAKTUKOM, PEeKBU3UTHI KOTOPOH HCNOJB3YIOTCS A coBepuieHus Omeparuif, B Tom uuncie Kapra (IlnmatesxHol cucTeMsl
«Mup»), K KOTOpO# mpuBsizaH DIeKTpoHHbIH ceprudukar. Bunel Kaprt, o koropsiM baHk oka3piBaeT yciyru sKBailpHra,
ykasaH B Tapudax banka.

1.28. Ilaarexnas cucrema (IIC) — obiee onpeaencHue, BKIOYAOIICE B Ce0s IUIATSIKHBIC CUCTEMBI, CO3IaHHbIC KaK
B COOTBETCTBUU C 3aKOHOJaTenbCcTBOM Poccuiickoit denepanyy, Tak U B COOTBETCTBUM C 3aKOHOAATEIbCTBOM MHOCTPAHHBIX
TOCY/apCTB.

1.29. Ilnate:kHoe MPHJIOKeHHe —MOOMIBHOE IUIATEXKHOE NPHIOXKECHHE CTOPOHHHX HE KPEAWTHBIX OpraHU3anuil,
YCTaHOBJICHHOE Ha MOOWJIBHOM YCTpoOicTBe (B T.4. Ha IUIAaHIIETHOM KommbioTepe) IlokymaTens, mo3Bosioniee moCcpeICTBOM
co3naaus KapToyHOro TOKeHa MCIOIb30BaTh TAKOE MOOMIBHOE YCTPOHCTBO ISl IPOBENCHUS OECKOHTAKTHOM OILUIATHI, B TOM
yyclie A omaTel Yciyr B ToproBoii Touke.

1.30. Iloapa3znenenust banka - TepputopnanbHOe noapasaeneHne banka, B KOTOpOM OCYIIECTBISIETCS] 00CTyKHBaHHE
Cuera Ilpeanpustus.

1.31. TIlokynareus — o, nprodperatoniee Yciayru, B Tom yucie [lokynarenem Moxer ObITh JlepkaTenb KapThl.

1.32. Ilpasuaa HCIIK - IIpaBuia okazaHus OlepaliMOHHBIX YCIYT U YCIyT miateskHoro kiaupuara HCIIK.

1.33. IlpaBuaa mporpamMmsl JosuibHocTH «MUP» — noxkymeHT(-bI), periaMeHTHPYIOIIN(-1e) YCIOBHS y4acTHs
Ipennpustus B Ilporpamme nosmsHOCTH «MUWP», B ToMm umcne Ttapudsl, ompenenenHsie HCIIK. IIpaBuna mporpammsl
nosmmpHOCTH «MUP» u Tapuder pasmemensl B cetm MHTepHEeT mMO anpecy: https://privetmir.ru/rules/. OpraHmzatopowm,
onpenensawomuM [Ipasuna nporpammel JgosuibHocTH «MUP» siBnsiercst HCIIK.

1.34. Ilpasuaa IIC — HOpMBI, TIpaBmiIa U TpeOOBaHUs, onpenensieMble M ycraHaBnuBaemble I1C, B cooTBeTCTBHHM €
kotopsiMH baHk ocymecTiser nmposenenue u [Iporneccunr Onepanuii no Jlorosopy, a Takxe odpadorky Chargeback.

1.35. TIpemus — neHexxHas popma moompenus [Tokymarens B [Iporpamme nosuteHOCTH « MHVP» B pamMKkax mpoBOAHMOM
AKIun.

1.36. IlpennmpusiTHe — IOpUAMYECKOE JIMIO, HE SBISIOIIEECS KPEIUTHOW OpraHu3alyed, WHIUBHIYaJIbHbIH
npeanpuHuMaTtens  (puU3MYecKkoe JIMI0, 3aperHCTPUPOBAHHOE B  YCTAHOBJICHHOM TIOPSJAKE U OCYIIECTBISIONIEE
MPEANPUHUMATEIBCKYIO ISSITeIbHOCTh 0e3 00pa3oBaHus I0PUANYECKOrO JIMIA), a TaKKe HU3UIECKOe JII0, 3aHUMAIOIIeecs B
YCTaHOBJIEHHOM 3aK0oHo1aTenbcTBOM Poccuiickoii denepanuu nopsiike 4acTHOM NpakTUKOM, 3akirouuBiiee ¢ bankom Jlorosop.

1.37. Ilporpamma JIosIbHOCTH «MHP» — KOMILJIEKC MEPOIPUSITHH, TPEIOCTABISAEMbIii 110 xenanuto [Ipennpusitus u
HaTpaBJIeHHBIA Ha MOBBIIIEHHE MpuBIekareasbHocTH Kapt «Mup», yeayr u cepucoB HCIIK. Ilopsimox oxazanust bankom
coaevictBus [pennpusituto ans yuactus B [Iporpamme ycranosineH B [punoxxenuu Ne 6 k Ilpasunam TO.

1.38. Peectp Omnepanmii (PeecTp) — oTUeT B JIEKTPOHHOM BHE, GopMHpyeMbIii baHKOM U comepKanuii mepeycHb
Bcex oOpaboranHbix Bankom Omnepaunit u /umm Chargeback, ¢ ykasanuem cymMM 3a KakIpli KaneHIapHeld aeHb. dopmar
Peectpa Onepanuit ycranosineH B [Ipunoxenun Ne 4 k [IpaBunam TO.

1.39. Pexum pacdeToB — criocod u cpoku pacueroB banka c [Ipeanpustiem npu ycranosinennu Criocoba pacyeToB B
peXnMe pearbHOTO BPeMEHH:

1.39.1. On-line - pacyeTs! B peskiMe PEATLHOT0 BPEMEHH, IIPUMEHSIEMbIC IS cleayrommx Onepartuii:

e Omnepanuu OIaThl;

OrpaHudeHust, s OCyIIeCTBICHHsT pacyetoB banka ¢ [lpemnpustuem B pexkunme On-line (ocHoBammst s
ocyrecTBiieHus pacuetos B pexxume Off-line):

e TEXHHYECKHE OTrpaHW4YeHHs (OTCYTCTBHE CBS3M, BpeMeHHas HepaborocmocobHocTs AIIK u nHBIE aHaNIOTHYHBIE
MIPUYHHEI);

e Ornepanus OIUIaThl COBEPIIEHA ¢ UCMOIb30BAHUEM IpeomnaueHHoil KapTsl, smutupoBanHoi bankoM.

1.39.2. Off-line — pacuertsl, ocyuiecTBIsIeMbIe B ATy, OTIWYHYIO OT AaThl [IporeccuHra:

1.39.2.1. He mo3muee 1 (omHOro) pabodero AHsA cO JAHSA oOcymiecTBieHUs bankom IlpomeccuHra npu HAIAYHH
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TexHu4eckoil BozmoxkHocTH B AIIK banka, mpuMeHsieMble [UIs CIeAYIOIUX OTepalyid:

e Onepanuu Bo3Bpara/Omnepaiuii OTMEHBI BO3BpaTa,

Onepanuu orIaThl, B CIIydasx, mpeaycMoTpeHHbx pazaenamu 11, 1V IMpunoxxenus Ne 1 k [IpaBunam TO;
orepanuy, 3asBieHHble baHkaMu-3MuTeHTaMu Kak Momenandeckre/HegelicTBUTEIBHEIE,

omepartu Chargeback;

1o yriate mtpadoB Wik WHBIX TpeOoBaHuUii, ocHoBaHHBIX Ha [IpaBmnax [1C/IIpasunax HCIIK;

e Ormepanuy, B OTHOIEHUH OCYIIECTBICHHS PacuyeToB, 10 KOTopsIM B 11.1.39.1 IlpaBun TO ycTaHOBIEHBI OrpaHUYEHUS
(ocHOBaHUsI [JIsI OCYIIECTBICHHUS pacueToB B pexume Off-line);

1.39.2.2. B CpoK M B COOTBETCTBUH C YCJIOBHUSIMH, YCTaHOBJIECHHBIMH 11.6.6 JloroBopa, OCyIECTBISIOTCS pacyeTsl MO
yIIaTe JOMOJHUTEIbHOW Komuccun 3a O0paboTky Onepariuii omiaTshl ¥ OCYIIECTBICHUE PAaCYETOB [0 HUM B 3aBUCIMOCTH OT
cymmbl Omepanuii omatel, npomenmux OOpabotky Omnepanuii, 3a KaJeHIapHbIH Mecsill M3 pacdera B CPEIHEM Ha
DIEeKTPOHHBIN TepMUHAI (€ClTu IPUMEHUMO);

1.39.2.3. e mo3guee 1 (omHOTO) paboyero AHS O ITHS CIHCaHus co cueta banka cymMM mTpadoB WM HHBIX TpeOOBAHNUH,
ocHoBaHHBIX Ha [Ipasunax [1C/ I[Tpasmnax HCIIK, nponsBoastcs pacdetsl ¢ [IpenmpusTieM o BO3MEMICHUIO YKa3aHHBIX CYMM
B cooTBeTcTBUH ¢ 11.4.1.27 [IpaBun TO.

1.40. Caiit Banka — ourmansHsIi caiit barka B cetn MaTtepHeT mo aapecy www.alfabank.ru.

1.41. Csepka UTOroB — ICHCTBHE, BHIIONHseMOe [IpeanpusaTueM Ha DIEKTPOHHOM TEpMHHANIE aBTOMATHICCKH WIIH
Bpy4HYI0, N0 (opmMHpoBaHHIO oT4eTa Mo BceM OmepaiysiM, COBEPLIEHHBIM C HcHoib3oBaHueM IIM B TedeHHe KaKaoro
KaJICH/IapPHOTO JTHSI, IJIsl CAMOCTOSITENILHOTO (PMHAHCOBOT'O y4eTa.

1.42. CepBuc «Ilomesm» - cepBuc, mpeaoctaBisieMmbiii [Ipeanpustuio (3a HCKIIOYCHHEM (HHU3UUCCKOTO JIHIIA,
3aHMMAIOIIETOCS B YCTAHOBJIEHHOM 3aKOHOIATeIbCTBOM Poccuiickoii Deepaliuu mopsiake YacTHOM MPpakTUKOM ) 1 [Tokymareto
naptHepoM banka OOO «A-UETBIPE TEXHOJIOI' M » Ha DnexTpoHHbIX TepMuHanax banka tuna: POS-tepmunain, PIN PAD,
Cwmapt-tepmunan, Kacca 381, nmo3sossttonuii Ilokynarento omnauyuBaTh B paccpouky Ycmyru IIpeampusarus Ha OCHOBaHUH
3axmoueHHoro [Tokynarenem ¢ OOO «A-HETBIPE TEXHOJIOI'MW» loroBopa nopy4yeHusi, akTyajabHas pelakiys KOTOPOro
pa3mMelieHa Ha caiite 00O «A-YETLIPE TEXHOJIOT' U » no ajpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-uslug-ili-
rezultatov.pdf. B pamkax nacrosiero JloroBopa bank He okaseiBaeT Ilpennpusituio yenyru Aropusaiuu u [Ipoueccutra B
OTHOIIIEHHUH omepanuii ¢ ucrons3oBanueM Kapt, coBepmennsix B pamkax Cepsuca «[logenu», ¥ He OCYIIECTBISET PacueThl 10
HuM c [Ipennpuaruem. ABTopu3zanus 1 pacdeTsl o TakuM onepauusaM ¢ [peanpustuem ocymectsisitores OO0 «A-UETBIPE
TEXHOJIOT» Ha ocHoBaHuu 3akmtoueHHOro mexay Ipennpustuem u OOO «A - HETBIPE TEXHOJIOI'MW» Jorosopa
«[Tonenuy.

1.43. Cucrema «Aabdpa-buznec Omnaaiin» —yacth KoprnopatuBHONH UH(MOpMaLMOHHOW cuctembl baHka,
npeaHa3sHaYeHHas JJisl yjajeHHoro oocyskuanus [Ipennpustus ¢ ucnonb3oBanueM cetd MHTepHeT, oOecrieunBaronias, B TOM
Yuclie, MOATOTOBKY, Nepeaady, mpueM, o0paboTKy 3JeKTpOHHBIX HokyMeHToB [Ipenmpusitus. Ob6cmyxuBanue [Ipennpustust
Cucreme «Anbda-buznec Ounaiiny ocymectsisercs CTOpOHaAMHU B COOTBETCTBHH ¢ JJOroBOpOM Ha 00CITy)KMBaHHE 110 CHCTEME
«Anpda-busnec Ounaitay, 3axmodaeMbiM CTOPOHAMH OTAEIBHHO.

1.44. Cucrema «Anbsda-Oduc» — anmapaTHO-IPOrPaMMHEIN KoMIUIeKC baHKa, peHa3HaYeHHBIH AT 3JICKTPOHHOTO
JIOKyMEHTO0000pOoTa, 00eCleynBaIOINi MMOJrOTOBKY M Tepenady VcnonHuTeneM 3JIeKTPOHHBIX JOKYMEHTOB, MOJITHCAHHBIX
IIPOCTOMN IEKTPOHHOH MOANMMUCHIO, B TOM unciie OdepThl, a Takxke NpreM n 00padoTKy baHKOM 3J1€KTPOHHBIX JTOKYMEHTOB B
COOTBETCTBHH C COTJIAIICHHEM 00 3JIEKTPOHHOM JIOKYMEHTO000pOoTe 110 cucteMe «Anbda-Oducy.

1.45. Cmnocod ocymectBiienusi pacieroB (Crocod pacueToB) — OJFH U3 HIDKEYKa3aHHBIX CIIOCOOOB OCYIIECTBIICHHS
pacueToB, ykazanHbli [Ipeanpustuem B Odepre min 3asBlIeHUN:

e 10 pe3ynpTaTtam Ob6paboTku Onepanuii bankowm;

e B pEeXXUME PEaTbHOTO BPEeMEHH (FIIU OJIM3KOT0 K peaNbHOMY), BKITIOUas BBIXOAHBIE U NIPA3JHUYHBIC THH.

st loroBopos, 3akmodeHHbIX 10 24.02.2021r. ucnons3yercs 1o ymondanuo Criocod pacdeToB ¢ OCYIIECTBICHHEM
pacdetoB 1o pe3ynasTaTtam O6pabdoTku Onepanuii bankowm.

IMpn 3akmouennn JloroBopa Croco® pacdeToB B peXHMME pEalbHOTO BPEMEHM HE IPEJOCTaBISAETCS
[pemnpusturo(ToproBeiM Toukam [Ipemmpustusi), y kotoporo Cuer I[IpemnpusTes OTKPHIT B CTOpPOHHEH KpeAMTHOU
OpraHM3aINH, a TAKXKE BU AEATEIbHOCTH KOTOPOTO COOTBETCTBYET clienyronieMy nepeurio MCC:

MCC Buabl 1eATeJIbHOCTH

7011 OTenu ¥ MOTeJH - HUT/Ie Oonee He KIacCU(PUIMPOBAHHbIC

5732 [Tpoaaxa 31eKTPOHHOTO 000PYIOBaHHUS

7622 PeMOHT 3JIeKTPOHUKH

7699 PeMoHTHBIE yeiyrH — HATIIE O0siee He KIacCH(UIIMPOBAaHHEIC

5999 PazniuHple Mara3uHbl U CIICIHATBHBIC PO3HHYHBIC Mara3uHbI

4215 VYenyru Kypbepa — 110 BO3AyXy H Ha 3eMJie, areHTCTBO II0 OTIPABKE IPy30B

8398 BrnaroTBopuTesIbHBIE OPraHU3aALUK M COLMAIBHBIE CITY)KOBI — cOOp CPeNCcTB

7997 Kiy0bl — 3aropojiHble KiyObl, WICHCTBO (OT/BIX, CIIOPT), YaCTHBIE HOJIS VIS roNbdha
5812 MecTa 0011IeCTBEHHOTO MUTAHUSI, PECTOPAHbI
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5813 Bapbl, KOKTeiIb-0aphl, TUCKOTEKH, HOUHBIC KJIYObl M TABEPHBI — MECTA NIPOAAXKHU AJIKOTOJIbHBIX HAITUTKOB

7512 IIpokat aBTOMOOMICH

1.46. Cpoxk neperoaa (N) — cpok mepeBoga 6ankoM Bosmernenus He 6osiee 2 (AByX) KaJCHIAPHBIX JHEH OT JAThI
O6pabotkn Onepannii bankom (IIpomeccunra), He BKimrouas gaty O6pabotku Omeparuii. Cpok mepeBofa YCTaHOBIICH IS
Crioco6a pacueros 1o pesyibTatam O0paboTku Omepariuii.

1.47. Cropona - no6as u3 cropoH Jloroopa (bank wmu [Ipeanpusrue), coBmectHo 1o Tekcty [Ipasun T3, uMeHyeMbIx
«CTOpPOHBI».

1.48. Cuer IIpeanmpusiTusi — pacueTHblii cuer B Bamore Poccuiickoit ®Denepanmu, ykasanHeli B Odepre wiu B
3asiBICHUH, B CIIydae €ro U3MEHEHUs.

1.49. Tapuds bBanka — cCOBOKYITHOCTh KOMHUCCHH M WX 3HAu€HMH, mojyiexamue ymiare [Ipennpustuem banky B
cootBercTBuH ¢ [IpaBunamu T3 u Odeproii, ycranonennsie bankom B cootBerctBun ¢ «Tapupamu AO «AJIbOA-BAHK» Ha
o0cITyXMBaHNE IOPUANIECKUX JIUI, HHANBUIAYAIbHBIX IPEIIPHHUMATENCH 0 SKBaHpHUHTY», pa3MmenieHHble Ha Caiite banka
WIN YTBEpXKICHHbIC baHKOM WHIMBUAYadbHO | [OBEACHHbIE 1O CBeaeHMs IlpeanmpusaTHs myTeM HamlpaBICHUS
COOTBETCTBYIOIIETO yBepomileHIs o Cucteme «Anbda-bisnec OHaitH»/mogToBEIM HanpaBieHueM mo Anpecy Ipeanpustus
u ycraroBieHHbIe B Odepre.

1.50. Tenedoununblii meHTp — moapasneneHne banka, npemocraBistoniee [Ipeanpusaruio mo ¢axrty ero odpamieHus
nH(OPMALMOHHYIO MOJIEPKKY TTOCPEICTBOM Telle(OHHOTO KaHaa Py y4acTHH oneparopa — paboTHuka baHka.

1.51. Topromasi Touka —MecTO peanu3aluu ToBapoB (padoT, yciyr) Ilpexnpustus, mo3Bojsioniee NPUHUMATh U
o0cnyxuBaTh 3aka3sl [lokynaresnei Ha Yciyru ¢ ucnosb3oBanuem [11.

1.52. VYecayra (Yeayrun) — ToBap, pabora, yciyra, pe3yiabTaT HHTEJICKTyaIbHOW AesATeIbHOCTH, YKkazaHHble B Odepre,
peanuzyemsle [Ipennpuarrem u onnauuBaemble [lokynarenem ¢ ucnonszoBanuem 111 B Toprosoii Touke.

1.53. Yar — ¢pyHkumoHansHas BO3MOXHOCTh Cucrtembl «Aunbda-buznec Ownunaitn», nosposstomas [Ipeanpusruro
JIMCTaHIMOHHO C HCIIOIb30BaHNEM TEKCTOBOTO HHTEp(etica 00MEHNBATHCS 3JIEKTPOHHBIMU COOOIIEHHUSIMHE B pealbHOM BPEMEHH
¢ bankom.

1.54. Daexrponnsiii ceprupukar (IC) — pasmemeHHas B [ocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME
NIeKTPOHHBIX cepTrdukaToB (nanee - [MC OC) 3anuch B 351eKTPOHHOH Gopme, copepKaiias CBEACHHUS O NMpaBe IpaskAaHIHA
Poccuiickoit dexnepanuy Ha caMOCTOATENHPHOE NPHOOpPETEHHE OTACNIBHBIX BHJOB TOBapoB (paboOT, yciyr) 3a CUET CPEACTB
COOTBETCTBYIOIIETro OroKeTa OromkeTHOH cucteMbl Poccniickoit @enepannu n ucnoiab3yeMas Uil HOATBEPXKACHNS OILIAThI
TakhX TOBapoB, paboT, ycayr B o00beMe, YCTAHOBJIICHHOM 3aKOHOMATeabCTBOM Poccuiickoit ®eneparmu. [Ipussska
DnektpoHHOro ceprudukara ocymectsisercs k Kapre [1narexnoii cucremMsl «Mupy. DIIEKTPOHHBIH cepTUHHKAT TPUMEHSIETCS
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 30.12.2020 N 491-03 «O nprodpeTeHnH OTACIbHBIX BUI0B TOBAPOB, paboT, YCIIyT
C HCIIOJIb30BaHHEM JIIEKTPOHHOTO cepTtudukaray (manee - 3akoH 491-D3). Mcnonb3oBaHue DIEKTPOHHOTO cepTH(UKATa
JIOIYCKAETCsl TOJBKO JUIsl IPHOOPETEHNUS TOBAPOB, Pa0OT, YCIIYT.

1.55. DneKTpPoHHBIN TepMUHAJ — yCTPOHCTBO, O3BOJISIONIEE NMPUHUMATh IUIATEXH C Hcnoib3oBanueM I1M, B Tom
YHCIIE OCYIIECTBISITh ABTOPH3ALIMIO U 3JIEKTPOHHBIN cOop nH(popMarn 06 Onepanusix.

Bo3moxxHOCTh Omatel Ha OyeKTpoHHOM TepMuHaie mo QR-xomy ¢ wcnomb3oBaHumeM Pay-cepBHCOB, a Takke ¢
npumeneHneM ¢ynkunn «Ormtata B3mIaaoM» (pacno3HaBanue auia [Tokynaresns) Moxet ObITh pegoctasiena [Ipeanpustuio
npu ycnosun 3akimodenust [pennpusituem ¢ bankom JloroBopa u /loroBopa o NpegoCTaBIEHUH YCIYT IO OCYIIECTBICHHIO
pacdeToB MO OlepanusM OIIaThl TOBapoB (paboT, yeiyr) yepe3 Cuctemy ObIcTpbIX miuatexeit banka Poccun no ¢opme banka,
IIPY HAJTMYKHN y baHka TeXHUYECKOH BO3MOKHOCTH M COOTBETCTBYIOIINX TUIIOB DJIEKTPOHHBIX TEPMHUHAIIOB.

JloroBopoM HpeayCMOTPEHBI CIIEAYIOIIHNE THITBI DJIEKTPOHHBIX TEPMUHAIIOB!

e POS-trepmunan, PIN PAD — mporpaMMHO-TEXHHUYECKHE YCTpOWCTBa, mpuHamnexkamue banky/IlaptHepy,
MO3BOJIIOIIME NPUHMMATh IUIATE)XH C MCHONB30BaHMEM pa3zmmuHblXx Kapr (¢ mMarHuTHOH mnonocoif, ¢ umnom, Kapr c
OECKOHTAKTHOH OILIATOH), B TOM YHCJIe, IUNIATEXXHBIX PEIIeHNH ¢ ucroiab3oBaHneM NFC-TexHOI0rnHu, IMEIONX OECKOHTaKTHOE
compspkeHue (cMapTgoH, dacel, Opacmer u mp.)). I[lpmem Kapr, k KOTOpHIM TMpuBS3aH ODICKTPOHHBIA CepTU(UKAT,
OCYIIECTBIIIETCSI TONBKO B DJeKTpoHHBIX TepMmuHanax (POS-tepmuuan, PIN PAD) TexHn4eckne XapaKTEPUCTHKH KOTOPBIX
TIO3BOJISIIOT COBEPIIATh OIUIATy TOBAapoB (PadOT, yCIyr) C HMCHOJNB30BaHHMEM OJEKTPOHHOrO cepTH(duKara. TexHHdIecKue
XapaKTepUCTUKH DNeKTpoHHbIX TepMuHanoB (POS-tepmunan, PIN PAD) MoOryT mO3BOJNSATH COBEpIICHHE OIUIATHI C
ncnons3oBanueM Cepsuca «llomenm».

e Kacca 3B1 - POS-tepmunan, npuHaiexanuii bauky, kK KOTOpOMY MOJKIIOYAETCS MAaKeT yCIyr, MPUOOPETeHHbII
[pennpusituem y I[lapTHepa, B KOMIUIEKCE MO3BOJISIFOIIMIA HCIOIB30BaTh (DYHKIIMOHAT OHJIAHH-KACCHI U 00ECTIeUMBAIOIIHIA
nepenady (uckanbHBIX HaHHBIX B DenepanbHyr0 HaoroByio ciyx0y Poccuiickoit ®@eneparuu. Ha Kacce 381 Bo3MOkHO
COBepILIEHNE OILIATHI ¢ Hcroiabp3oBanneM Cepauca «Ilonenu».

e Cwmapr-trepmunan — POS-repmuban, npuHauiexamuii baHky, OCHaIIeHHBIH (YHKIHOHAIOM OHJANWH-KAacChl U
obecrieunBaroniiii nepenavy GpuUCKalbHBIX JaHHBIX B DenepaibHyr0 HAIOTOBYIO ciryx0y Poccuiickoit denepanuu. Ha Cmapr-
TEpMHUHAJIE BO3MOXXHO COBEpIICHHUE OILIATHI ¢ Uctoib3oBanneM Cepauca «Ilonmenuy.

o AlfaPOS — MmobuibpHOe ycTpoiicTBo (cMapTdoH), mpuHamiexaniee [Ipeanpusituio/paboTHuky Ilpeampustus c
YCTaHOBJICHHBIM CIICLUAIM3UPOBAHHBIM POrPaMMHBIM MOOWIIBHEIM nprioxeHneM «AlfaPOSy, npunamnexamum [lapTHepy,
MTO3BOJISIFOIINM HPWHUMATH IIJIATEXH, COBEPIIAacMble C MCIONb30BaHMEM KapT ¢ OECKOHTaKTHOM OIUTaTOH, a TakKe HHBIX
IJIATeKHBIX pelieHni ¢ ucrnosibzoBanneM NFC-TexHoornn, nMeronmx 6eCKOHTaKTHOE CoTpsbkeHne (cMapTdoH, 9ackl, Opacier
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u np.). C npumenennemM DiekrporHoro tepmunana (AlfaPOS) ocymectsisiercst npuem kapt Visa International, Mastercard u
Mup.

Hcnonezyemoe B KauectBe OiekTpoHHOro tepmunana (AlfaPOS) moOuibpHOE yCTPOMCTBO HOJDKHO OTBEYATh
CITeMyTOIMM TpeboBaHusAM: omneparionHas cucrema Android (Bepeust He ke 9.0), Hammane NFC-momyss.

Mo6unbroe mpuinoxenune «AlfaPOS» mmst ucmonb30BaHMs MOGHIBHOTO YCTPOHCTBA B KAyecTBE IJICKTPOHHOTO
tepmunana (AlfaPOS) npumensiercss pabotaukom [IpeanpusTHs, YIIOTHOMOYECHHBIM OCYIIECTBIATh TpreM Kapt B orurary
VYeayr [Ipeanpusitus.

e MPOS — nporpaMMHO-TEXHIHYECKHE YCTPOHCTBA, MpuHAIexkantie [Ipeanpustuto, npuodperennsie [peanpustrnem
y [IlaprHepa banka, paGoraromue B CBA3ke C MOOHIBHBIM  ycTpoiicTBoM  (cMapThOHOM), MPHHAICKAIIM
[Mpeanpusituio/padoTHuKy [IpennpusTus ¢ yCTaHOBICHHBIM CIIEIIMAIN3UPOBAHHBIM IPOTPAMMHBIM MOOHIIBHBIM ITPUIIOKEHUEM
«PayKeeper: miaréxnas miardopmay, npuHauiexamum [lapTHepy 1 HO3BOJISIONINE IPUHUMATD TUIATEKH C UCIIOJIb30BAHHEM
pasnuuHbiXx KapT (¢ MarHuTHO# nonocoi, ¢ unnom, Kapt ¢ 6eCKOHTaKTHOH OIUIaTOi), B TOM YHCIIE, TUIATEKHBIX PELICHHH C
ucnonb3oBaHrneM NFC-TeXHOIOrnu, UMEIOMNX OECKOHTAKTHOE CONpsbKeHne (cMapTQoH, 4ackl, Opacier u mp.)).

e OWNPOQOS — mporpaMMHO-TEXHHYECKIE  YCTPOHCTBa,  mpuHamnexamwue [lpeampusrtuto, mnproOpeTeHHBIE
[pennpustuem y [laptHepa banka u mo3Bosiomye MPUHAMATH THIATEKH C UCTIONBF30BaHIEM pa3inndHbIX KapT (¢ MarHuTHON
IOJIOCOM, ¢ uumnoM, KapT ¢ 0eCKOHTaKTHOU OIUIATO ), B TOM YHUCIIE, TUIATSKHBIX peIIeHni ¢ ncnoip3oBanneM NFC-texHomornm,
MMEIOIINX OECKOHTAKTHOE compsikeHue (cMapTdoH, 9ackl, Opacier u mp.)).

1.56. Chargeback — ¢unancosas onepamnust, hopmupyemast BaHKOM-3MHUTEHTOM, TIO 3asBICHHUIO/TIpeTeH3NH [ToKymaTes
B CBs13U ¢ HecornacueM [lokymaTens ¢ panee npoBenenHol Omneparueii ortatel/Onepanyy Bo3Bparta, M HanpasisieMas baHky-
9KBaiiepy, B TOM uucie puHaHcoBas omnepaius mo Kapram IlnatexxHoi cuctemMbl «Mupy, Mo KOTOpoii BaHKOM-3MUTEHTOM B
mapameTpax omnepanuud ykaszaHa npuunHa «®Ppom» (mamee — Ppomomsiii Chargeback). K Chargeback takke oTHOCSATCS
aHajornuHble GprHaHCOBBIEe onepauuu no Kapram, sMmutupoBaHHbIM baHkoMm.

1.57.MCC —kox mns knaccuduxauu Toprosoit Touku [IpeanpusiTus mo ero Buay AEATEIBHOCTH, NMPUCBAMBACMBbIil
bankom.

1.58. Pay-cepBuc (Pay-cepBuCBI) — IJIaTeXHbII cepBrc baHka WMiM WHOW KPEIUTHON OpTaHU3allMU, MO3BOJISIOIIUN
MIOCPEACTBOM MPOrpaMMHOTO oOecreueHnss Ha MOOWIBHOM ycrpoiictBe Ilokymatens OCYIIECTBIATh OIUIATy YCIyr C
ucnionp3oBaHreM Kapter 6e3 ee npeabsiBienns u/nnu 6e3 ucnons3oBanust Kaptel ¢ 6ankoBckoro cueta [lokynaress.

Tepmunbl, crmenuansHO He omnpeneneHHble B [IpaBmmax TD, HCHONB3YIOTCS B 3HAYCHUAX, YCTAHOBICHHBIX
3akoHOJaTeIbcTBOM Poccuiickoit @eneparim, [TpaBmiamu T1C / [pasunamu HCIIK.

2. Oo0mue moJ0KeHus

2.1. Hacrosmue I1paBuna TO npenocraBnenus yciyr skBaiipudra B AO «AJIb@A-BAHK» sBisitoTcs HeoTheMIIeMOH
yacTeio JloroBopa M ONpeAessiioT MOPSAOK M YCJIOBHS IIPEJOCTaBJIEHUS YCIyr SKBalipuHra baHkoMm, BKIIIOYas IpaBa,
0053aHHOCTH U OTBETCTBEHHOCTH banka u Ilpennpustusa npu ucnonHenun Jlorosopa.

2.2. Bakmouenue Jlorosopa mexay bankom u [IpeanpusaTHeM OCYIIECTBIACTCS B CICAYIOIEM HOPSIIKE:

2.2.1. Ilyrem nanpasinenus [Ipennpusituem B bank Odeprtbl B smexTpoHHOM Buzae 1no Cucreme «Asbda-Oducy,
MIOJITMCAaHHON TPOCTON 3JEKTPOHHOW MOAIMCHIO JIHMIA, ASHCTBYOLmETro oT uMeHHu Ilpeanpustus 6e3 HOBEepeHHOCTH JMOO B
Cucreme «Anbga-busnec OHnaifHy», MOAMMCAHHON MPOCTOH IEKTPOHHON MOIMUCHI0 YITOTHOMOUYSHHOTO Jnna [IpennpusaTus,
neiicTytomero ot umenu [peanpustus 6e3 roBepeHHOCTH, 00agaroniero poibio «PykoBoaurens» B Cucreme «Anbha-busznec
Omnnaiiny.

HoroBop cuntaercs 3akmodeHHbIM (OdepTa aknenToBaHHOW baHKOM) ¢ aThl HACTYIUICHHS TIEPBOTO M3 CIEAYIOIINX
COOBITHIL:

o Hanpasiienust bankom [Ipennpusituio SMS-coodieHus/yBegomierus B meccenprepax (WhatsApp, Telegram, Viber,
VK) o 3akmouenun JloroBopa (akiente) Ha HOMep TenedoHa COTOBOM CBsA3M pykoBoautesst Ilpeanpusrus,
3apeructpupoBaHHblii B AIIK banka n yxa3aussiii banky npu 3akimroueHun JloroBopa o0 pacc4eTHO-KaCCOBOM OOCITy>KUBAaHHUH B
AO «AJIb®A-BAHK», otkpeitun Cueta Ilpeampusarus, mogkmoueHuM yciyr baHka, a Takke yKa3aHHBIM B HWHBIX,
ycTaHOBJIEHHBIX CTOPOHAMH CITydasix;

® YCTaHOBKH MepBOTo DiektporHoro tepmunana (POS-repmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381) B o1HO# 13
Toprosoii Touke, ykazanHo# [Ipeanpustiem B OdepTe, MpHu 3TOM COOTBETCTBYIONIAs [aTa yKa3bIBaeTCs B AKTeE.

e HampaBleHUa baHkoM mo azapecy anexkTpoHHOH noutsl Ilpeanpustus, npenocraBneHHoMy llpeanpustuem banky B
pamkax JloroBopa, CCBUIKM JJs CKauMBaHUS MOOWJIBHOTO IPWIOKEHHS JUIS THOJKIIOYEHHS OJIEKTPOHHOIO TEepMHHAja
(AlfaPOS).

Cpoxk aknenra bankom Odepter [Ipennpusitus He MoxkeT npeBbImarh 30 (TpUANATh) KaJlCHIAPHBIX JTHEH.

Ecinu no ucreuennu 30 (TpuauaTH) KaleHIapHBIX JHEH ¢ natel nonyveHus bankom Odeptol ot [peanpusitus, bankom
HE COBEpIICHHI MPEeIyCMOTPEHHBIE HACTOSAIIMM ITYHKTOM JeiicTBHsA, baHK oTkaspBaeT B akiente OdepTsl, HampaBIeHHON
[pennpustuem. [Ipu sToM, HanipaBieHne bankoM Kakux-mmb0 coodmeHni 00 oTKa3e He TpedyeTcs.

Ecnu nocne nanpasienunst bankom sms-coo6ienust/yBeaomieHus B Mmeccenmkepax (WhatsApp, Telegram, Viber, VK)
o 3axurtoueHnu JJorosopa (axuente) Ilpeanpusitie 0TKa3anoCch OT YCTAHOBKH DJIEKTPOHHBIX TepMuHaoB (POS-tepmunan, PIN
PAD, Cmapt-tepmunana, Kacca 38l), To JloroBop cumTtaercssi pacTOPTHYTHIM C JaThl MMOMy4eHHs baHKOM OTKa3a B Jr000M

dbopme.
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2.2.2. Ilyrem npexncraBnenus Ipennpusituem B Iloapasnenenne banka Odeptsl Ha OyMa)xHOM HOCHTEINE, B cllydae eé
MOJTMCAHUS YIIOJTHOMOYEHHBIM JIMIIOM, ICHCTBYIOIINM OT UMeHH [Ipeanmpustust:

® Ha OCHOBAHUH JOBEPCHHOCTH, WIIH

® 0e3 IOBEPEHHOCTH, €CITH TAKOE YIIOJTHOMOYEHHOE JIUIIO SIBIISICTCS. HHOCTPAHHBIM TPAXIAHHHOM,

n aknenta bankom mpexncraBienHod I[Ipemnpustiem Odepthl, myTeM mpoctaBieHus B paszene «Ortmerku bankay

MIOJTIMCH YTIOJTHOMOYEHHOTO paboTHNKa baHKa, AaThl MPOCTaBIEHNS OATUCH.

Haroii 3akmrouenust JloroBopa cyurtaercsl Aara, yKazaHHas YIOJHOMOYEHHBIM paOoTHHMKOM baHka, mpum 3anonHeHHn
pasznena «Otmerku banka» npexncrasnenHoit [Ipeanpustiuem OdepTsl.

2.2.3. Ilyrem moamucaHus IPOCTOH AIIEKTPOHHOM MOAIMCHIO, YIIOJIHOMOYEHHBIM JuiioM [Ipeanpusitus, qecTByromero
ot umen [Ipennpusrtus 6e3 noBepernHocTH, OdepTh B as1eKTpoHHOM BHE, B [lonpasaenenue banka B mopsiake, yCTaHOBICHHOM
[TpaBunamMu 3MEKTPOHHOTO JAOKYMEHTOOOOPOTa B TEPPUTOpHAIBHBIX moxapazfeneHusix AO «AJIbOA-BAHK», seasrommxcs
HeoThemJieMoi JacThio Jlorosopa. JloroBop cuntaercs 3axmoueHHbIM (Odepra aknentToBaHHOW baHKOM) ¢ 1aThl HACTYIIIEHUS
MIEPBOTO M3 CIEAYIOUINX COOBITHIA, IIepeduciieHHbIX B 11.2.3.1. [Ipasmn TO.

2.3. IlpenmpusiTue HOATBEpKIAET CBOE O3HAKOMIIEHHE U cormnacue ¢ ycinoBusimu Jlorosopa «Ilogenm», ncronb3oBaHus
Cepsuca «Ilomenu» B cootBercTBHH ¢ ycnosusamu Jlorosopa «[logemm» (B cimywae ucnonb3oBaHus [Ipeanpustuem Cepsuca
«ITonemmy).

2.4. llpenpmpusarue MOATBEPKAAET CBOE O3HAKOMIIEHHUE U coriacue ¢ ycioBusmu [Iporpammel nosmisHOCTH «MUPY (B
ciaydae yuactus [Ipeanpustus B Ilporpamme nosuibHoct « MUP».

2.5. Ilyonuxanus [TpaBun TO: HacTosmue [IpaBuia TO pacnpocTpaHsSIOTCS B 3JIEKTPOHHOM BUJIE IyTEM KOIMPOBAHUS
(aiina, comeprxaniero 3MeKTpoHHbIN 00pa3 [TpaBui T B TekcToBOM (popmare, Haxoasmierocs Ha Caiite baHka.

2.6. Unentudukanus [Ipasun TO: ITonHoe HanMeHOBaHHE NOKyMeHTa: «[IpaBuiia mpenocTaBiIeHUs YCIyT SKBaiipuHra
AO «AJIb®A-BAHK». Penakuust Ne 25.

2.7. B cootBercTBuu ¢ 4. 1 ct. 450 I'paxknanckoro koaekca Poccuiickoit @denepanuu CTOPOHBI JOTOBOPIIIUCH, YTO
BaHk umeeT npaBo BHOCUTH U3MEHEHMA U (in) nornoiHeHus B ycyosus [Ipasun TO. Uctopus usmenennii I[lpasun TO ykazana
B [Tpmnoxxeruu Ne 8 x [IpaBumam TO.

2.8. Ilpemmpusitne 0043aHO €XEAHEBHO JIIOOBIM MJOCTYNIHBIM €My CHOCOOOM, CaMOCTOSTEIbHO WM 4epes3
YIIOJIHOMOYEHHBIX JINII, oOpamarscs Ha Caiit banka, A7 oydeHus CBEICHNI O HOBOH PElaKIiK, O BHECCHHBIX H3MEHEHUSX
u () nomonHeHMsX B [IpaBuma TO.

2.9. Hadopmamus o banke:

[omroe pupmennoe HanmernoBanne: AKIIMIOHEPHOE OBIIECTBO «AJIb®A-BAHK»

Cokparennoe ¢pupmennoe HaumenoBanue: AO «AJIbOA-BAHK»

WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593 B I'Y banka Poccun mo LIDO.
ITouroBsrii anpec: 107078, r. MockBa, yi. KananueBckas, 1. 27

I'enepanpras munen3us banka Poccun Ne 1326

2.10. baHK He MpUHUMAET HA OOCITY)KIBAHKE, a TAK)KE HE OCYIIECTBISCT ONEPaliH C ACHE)KHBIMH CPEICTBAMHU U MHBIM
HMYILECTBOM I10 nopydeHuro [Ipeanpusatuil, oka3plBaloUIuX yCIyrd ¢ UCIOJIb30BaHUEM caiiTa B ceTu «MHTepHeT», B cilyuae,
€CNIM JIOMEHHOE HMMs 1ITOTO caiTa, yKas3aTelb CTPaHMIBI ATOTO caiiTa cojep:karcs B EnMHOM peecTpe TOMEHHBIX HMMEH,
yKa3aTeJell CTpaHMIl caliTOB B ceTH «/IHTepHET» M CEeTEeBBIX aJpPecoB, MO3BOJSAIOMIMX HACHTH(QHUINPOBATH CAWTHI B CETH
«MHTepHeTY», copepikalire HHHOPMALMIO, paclIpocTpaHeHne KoTopoii B Poccuiickoit denepariuu 3amperieHo.

2.11. bank He mNpHHUMAaeT Ha OOciyXuBaHue [IpennpUsITHS, OCYLIECTBISIIONINE JESITENbHOCTh Ha TEPPUTOPHUHU
Poccuiickoit denepannm 63 MOTyIeHHOH B YyCTAHOBICHHOM MOPSIJIKE IMIIEH3UH, B CITy4ae, €ClIi 3aKOHOAAaTeIhCTBO Poccuiickoit
deneparyy B OTHOIICHUH TAKOH JESITEIPHOCTH MPETyCMaTPUBACT €€ HAJIMUHE, a TAK)KE HE OCYIIECTBIISIET IT0 OPYICHUIO TaKUX
[pennpusTuii orepanyy ¢ ACHS)KHBIMHA CPEACTBAMH HIIH WHBIM UMYIIECTBOM.

3. IlpaBa u o6s3anHocTH Banka

3.1. Bank obs3yercs:

3.1.1. OpraruzoBath u oOecmeyuTh ¢ npuMeHeHHeM ABTopu3anuoHHOro meHTpa W AIIK Banka kpyriocyrodnoe
IIpoBeieHNEe ABTOPHU3AIINH, 32 HCKIFOUEHHEM BpeMeHH npoBeeHns [inaHoBbeIx paboT, u [Iponeccusr.

3.1.2. OOGecrieunTh ocyliecTBieHHe pacdyetoB ¢ IlpeanpusitueM B cooTBercTBUM co  CrocoOoM pacueTos,
ycraHoBieHHBIM B Odepre min 3asBIeHUH.

3.1.3. XpaHuTth OaHKOBCKYIO U KOMMep4ecKyto Taiiubl [Ipennpusitus u [lokynareneii, cTaBuire U3BeCTHBIMU baHKy B
pe3ynbTaTre BBIINOJIHEHU yciloBUl Jloroopa.

3.1.4. Tlo 3anpocy Ilpennpusitusi, B TeueHue 5 (msaTu) paboynx JHEH cO JHS MOIYyYSHHS] TAKOTO 3aIlpoca, HallpaBUTh
[MpeanpusitTuio nHPOpManuio, nomydennyto or banka-smutenta/ IIC/ HCIIK, banka Poccun w/mnm mmpaBoOXpaHHUTEIBHBIX
OpPraHoOB, O MOIIEHHHYECKOM Xapakrepe (HeAeHCTBUTEIbHOCTH) MpoBeneHHBIX Omeparuii, a Takke o (akTe yCTaHOBICHHS
bankom Omnepanuii, NPOBEJEHHBIX ¢ HAPYLIEHUEM yCIIOBUH JloroBopa, B OTHOIIEHUH KOTOPHIX baHK BIpaBe NPUMEHUTh WX
IIPUMEHUIT YCIIOBUS, TpeycMoTpennsle 1. 3.2.5. u . 3.2.10. [Ipasun TO. Mudpopmarms npegocTaBiseTcs B JICKTPOHHOM BUjIe
0 ajpecy eKTpoHHOM mouTs! Ipeanpusrus, npenocrasienHoMy [pennpustuem banky B pamkax [lorosopa.
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3.1.5. B cayuae ocymecTBieHus IEHCTBHH, npenycMoTpeHHblx 1. 3.2.5. m 1. 3.2.10. IlpaBun TO, nHampaBuTh
IIpennmpusituto 1O ajapecy S3JIEKTPOHHOW mMOYTHL, mpenocraBieHHomy I[lpeanpusituem banky B pamkax Jlorosopa,
COOTBETCTBYIOIIEE yBEIOMIICHHE B TeueHHE 1 (0gHOT0) pabouero AHS cO AHS OCYIIECTBICHUS YKa3aHHBIX JCHCTBHH.

3.1.6. B cayuae mpumema [Ipemnpustiem KapT, sMHTHpOBaHHBIX pPOCCHICKMMH bBaHKaMH-3MHUTEHTaMH, B KadecCTBE
AEKTPOHHOTO Cpe/ICcTBa IuIarexa mnpu omiare Ilokynarexsivu Yemayr B Topropoii Touke, ocyniectBisITs O6padorky Oneparmit
u pacueroB o HuM depe3 HCIIK B cootBerctBru ¢ [Ipasmmamu HCIIK (3a nckmrouennem Kapt, smutnpoBanssix bankom, n
Ormepanuit orutats! 1o QR ¢ ucmonp3oBanuem Pay-cepBucos).

3.1.7. IlepeBoauth Bo3memienue [Ipennpusituio B HOpsKe U HA YCIOBUSX, YCTAHOBJICHHBIX J[oroBopoMm.

3.1.8. Ilpu HeoOxommmocTH obecrmeunBaTh llpennpusitue nekrpoHHbIME TepMuHanamu (POS-tepmunanamu, PIN
PAD, Cmapr-tepmunanamu, Kacca 381) ans ucnonuenus ykasanupix B m.a. 3.1.1., 3.1.2. TIpasun TO, obs3atensctB banka.
bank 3a cBoit cuer obecneuuBaer Ilpeanpusitne DnekrpoHHbIMH TepMmuHanamu (POS-tepmunanamu, PIN PAD, Cwmapt-
TEpPMHUHAIaMHK), HAKJIeHKaMH{ U MHCTPYKLUSIMU K HUM B KOJIMYECTBE, corylacoBaHHOM CTOpOHaMH, 00eclieYBaeT TEXHUUECKOe
oOciry)kHBaHHE, B TOM YHCIIE aJaNnTariio ¥ MOAM(HUKALINIO MPOrpaMMHOTO OOecriedeHusT DNEeKTPOHHBIX TepMuHainoB (POS-
tepmuHanoB, PIN PAD, Cwmapr-repmunanamu) mist coorsercTBust I[IpaBmnam IIC/TIpasmnam HCIIK mo mpuemy Kapt, u
MouuTOpHHT POS-TepMuHanoB. bank nmeeT npaBo MpUBIIEKaTh TPETHHX JIUIL IS IPEAOCTaBICHHNS, yCTAHOBKU U 00CITYKUBaHUS
OnektponHbIX TepmuHaioB (POS-tepmunanos, PIN PAD, Cmapt-tepmunaios, Kacc 381).

3.1.9. OcymecTBnsaTs 00paboTKy 3asBieHus, HarpaBIeHHOTo [Ipennpustuem B bank:

3.1.9.1. B caywyae mocTymiieHHs 3asBICHHS B YacTH W3MCHEHHUS TNepedHs mpenactasurenei IIpenmpusirus,
YIOJHOMOYEHHBIX OCYIIECTBISTH OT MMeHHU [IpeanpusTus mpuem/Bo3BpaT DIEKTPOHHBIX TEPMHHAIOB M TOAMUCHIBATE AKTBHI,
tapuda B coorBercTBuu ¢ Tapudamm banka, a takxke mpu m3meneHun Criocoba pacyeToB Ha pacdeThl MO pe3ylibTaTam
O6pabotku Oneparuii barnkom He mo3anee 5 (maT) paboumx AHEH, CleAYIONMX 3a JHEM Hoaaun 3assicHus B bank. B ciyuae
n3MeHenus tapuda mpu Criocobe pacueToB B pexKMME PealbHOTO BPEMEHH HOBasi cTaBka komuccuu 3a O0padboTky Omnepanuit
OIUIAThI U OCYIIECTBIEHUE PacyeTOB M0 HUM, HAUMHAET IeWCTBOBATH ¢ MOMeHTa ee u3MeHenus B AIIK banka.

3.1.9.2. B ciyuae moctyruieHus 3asBiIEeHHs B yacTH u3MeHeHus: Crocoba pacueToB Ha pacueThl B PEKUME PEabHOro
BPEMEHH TIPH OTCYTCTBHH TEXHHYECKHX OTPAaHMYCHUH (TEXHHUYECKHE XapAKTEPUCTUKH DIEKTPOHHOTO TEPMHUHANA MO3BOJISIOT
OCYIIECTBIISITh PACUETHI B PEXKUME PEATBHOTO BPEMEHH) M OTPaHHYCHUI 10 BUIY AeATeIbHOCTH [IpeanpusTus B COOTBETCTBUI
¢ . 1.38. IpaBun TD ne mo3nHee 5 (msitu) pabouux JHEH, CIEAYIONIMX 3a THEM Hoaaun 3asBieHHs B BaHK, MpH HATHYHH
TEXHHYECKUX OTPAHMUCHNH (TEXHUYECKUE XapaKTEPUCTHKHA DIEKTPOHHOTO TEPMUHAJA HE MO3BOJISIOT OCYIIECTBIATh PACUCTHI
B PEXHME pealbHOTO BpEeMEHH) He To3aHee 14 (deTblpHamuaTH) paboOuMX AHEH, BKJIIOYAs CPOK 3aMEHBI DJIEKTPOHHOTO
TEpMHUHAIA HAa MOZETh DJIEKTPOHHOI'O TEPMHUHAJNA, COOTBETCTBYIOIIETO TEXHHYECKUM TPEOOBaHMAM JUIS OCYIIECTBICHHUS
Crnioco0a pacdeToB B peXXHMeE PeaJbHOI0 BPEMEHH.

3.1.9.3. B cnyvae nocryruieHus 3asBICHHUS B YaCTH U3MEHEHUs NepeyuHst TOproBeIxX TOYeK/DNEKTPOHHBIX TEPMUHAIOB
[Mpeanpusitust (M3MEHEHHMs1, CBSI3aHHBIE C YCTAHOBKOI/CHSTHEM C MECTa YCTAHOBKM DJIEKTPOHHOTO TEPMHUHAJA W/UIIH C 3aMEHOM
DNeKTPOHHOTO TePMHHAIA Ha MOIeIb D1eKkTpoHHOro TepmuHana (POS-tepmunan, PIN PAD) cOOTBETCTBYIOMIYIO TEXHHIESCKUM
TpeOOBaHUAM JUISl COBEPIIEHHS OIIaThl TOBAPOB (paboT, YCIyr) ¢ MCIOJIb30BAHUEM DJIEKTPOHHOIO CepTU(HKATa) — B CPOK,
cornacoBanHblil ¢ [Ipeanpusituem B coorserctBuu ¢ 1.3.1.11. ITpasun TO.

3.1.10.HezamemmrensHo mocine oOpabotku 3asBieHus wHGOpMupoBath [Ipemnpustie o pe3ymbTatax 00pabOTKH
3asBienus. baHk BrpaBe 0TKa3aTh B MPUHATHH M UCTIOJTHEHUH 3asBICHHUS.

3.1.11.CamoCTOSITEIFHO WIIN CHJIAMH U CPEACTBAMH TPETHUX JIHIL, IPUBJICUYCHHBIX baHKOM, COTJIaCOBBIBATH J1aTy M BPEMs
ycTaHOBKH JnekTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunan, Kacca 3B1) ¢ ymoiHOMOYEHHBIM
npeactasuteneM lpennpusitus, ykazanaeiM B Odepre.

3.1.12.B ciyuae npumenenus [peanpustuem Inextpornoro repmunana (AlfaPOS), ve mozanee 2 (1Byx) pabouunx aHen
¢ JaThl 3aKio4yeHus JloroBopa miM JaTel MOCTymiieHusd B bank 3asgBieHus 0 perucTpanuy HOBOTO DJIEKTPOHHOIO TepMHUHAIA
(AlfaPOS) obecrieunts mpenocrasnenne [pennpusatuio cchiiku ¢ QR-KOmOM, HEOOXOAUMBIM TSl CKAYMBAHUSI MOOHIILHOTO
npunoxenuns: «AlfaPOSy mo aapecy anextpornoit mouts! [pennpusitusi, npenoctasieHroMy [pennpustuem banky B pamkax
Jorosopa. IlpennpusiTue caMOCTOSTENBHO OINpe/elisieT MOOMIbHBIE YCTPOWCTBA, Ha KOTOPbIE JOJDKHO OBITh YCTaHOBJIEHO
MobuisHOe npuitokenue «AlfaPOSy.

3.1.13. Hanpasnsits [IpeanpusiTrio 1Mo agpecy 3JIeKTPOHHOM ouTHI, ipenoctasieHHoMy [Ipeanpustiem banky B pamkax
JHoroBopa, Peectp Onepanmii He mo3nHee 2 (IByX) padounx mHeit oT matel O6padoTku Omepanuii.

3.1.14.006ecnieunTh BO3MOXKHOCTD TpoBeaeHHs Orepanun OmIaThl C UCTIOIb30BAHHEM DJIEKTPOHHBIX CEPTH(HUKATOB B
cooTBeTcTBUH ¢ 3akoHOM 491-D3.

3.1.15.T1pu cosepumienun Ilokynarenem Onepaunu omiatsl w/min Onepanuy Bo3BpaTa ¢ ucrosib3oBaHueM Cepsuca
«ITonemm», nepenasath ganable 0 Takux onepamusix B OO0 «A-YETBIPE TEXHOJIOT My nyist npoBeieHusI aBTOPU3ALAN U
pacueroB mexay [Ipeanpustuem 1 OOO «A-UETBIPE TEXHOJIOI' My, B cootBeTcTBUM ¢ JJoroBopom «Ilogemny.

3.1.16.Bo3Bpaiarh paHee ylep)KaHHYIO WIIM CHHCAHHYIO B cOOTBeTCTBUH C II. 3.2.23. IIpaBun TO cymmy dpomoBoro
Chargeback na Cuer Ilpennpusarvs, eciii 1O pe3yidbTaTaM pacCMOTpeHHsi (B TOM 4HCI€ Ha OCHOBAaHWUHU JIOKYMEHTOB,
npenoctaBieHHbIX [Ipennpusituem) @pomoseiii Chargeback OyneT nprusHan He0OOCHOBAHHBIM.

3.2. bank Bmpase:

3.2.1. Toxyuars y Ilpennpusitust HHPOPMAIHIO:
® 00 okazpiBaeMbIX [Ipennpusruem Ycyrax;
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0 coBeplIeHHbIX Onepanusx, B TOM YUCie O JOKyMEHTaX, MOATBEP XK IAIONNX okazaHue Yciyru [lokynareinto B cirydae,
€CNIM TakWe IOKYMEHTH HeoOxonmmbl banky, B ToM gucie mis obOpaborku moctymuBmmx Chargeback, ams mpoBeaeHuns
pacciefoBaHUs W TPEeRyNnpexacHus: MOIIEHHHYIEeCKHX Olepanuii, MOATOTOBKM OTBeToB Ha 3ampocel [IC  wmm
IIPaBOOXPAaHUTEIBHBIX OPTaHOB, a TAKXKE B MHBIX CIydYasX, MPEeIyCMOTPEHHBIX 3aKOHOAaTeabcTBOM Poccuiickoit denepannn
n/vnu pasunamu [1C/TIpasunamu HCIIK;

e 0 Hammunu y llpennpusiTust NUIEH3WH Ha NPEOCTaBIsieMble YCIYrH (€cim Takue JHIEH3UH IOJDKHBI OBITH Y
[pennpusaTus B COOTBETCTBHHU € TpeOOBaHUAMHU 3aKOHOqaTebCTBA Poccuiickoit denepariun);

3.2.2. He nepeoanTts [Ipeanpusituio Bo3memenue:

e 110 OnepanysiM, MPU3HAHHBIM MOIIEHHUYECKUMU;

e 1o OnepauusiM, Ipu3HaHHBIM HenelcTBUTEIbHBIMY,

e 1o OnepanusiM, COBEpILIEHHBIM ¢ Hctoib3oBanueM Cepsuca «[logenm»;

3.2.3. IlpekpamaTts o6s3aTenbcTBa baHka o nepeBoay nocienyromniero BosmereHus 3a4eToM ciaeayomux TpeOoBaHUI
k [Ipeqnpusturo (mpumernmo mist Criocoda pacderos mo pesynbratam O6padorku Onepanmii bankowm):

e 110 Bo3MenIeHnio banky cymm no OnepanusM, ykazaHHBIM B 11. 3.2.2 [Ipasun TO;

e 110 yaepkanuto cymm Chargeback;

® 110 yruiaTe mrpadoB WIK UHBIX TpeOboBaHmiA, ocHOoBaHHBIX Ha [IpaBminax I1C/TIpaBmnax HCIIK;

e 110 yrutate komuccuii banka mo /loroBopy (3a UCKIIFOYCHHEM IOTIOHUTEIbHOI Komuccnu 3a O6pabotky Omeparumit
OILIaTHl M OCYLIECTBIICHUE PACYETOB 10 HUM (€CIH IPUMEHHMO));

o 10 OmnepanusaM OTMEHbI omiaTh/Onepanusm BO3BpaTa;

® [10 UHBIM OCHOBaHMSIM, IPETyCMOTPEHHBIM yclioBHsiME JloroBopa.

3.2.4. B cmyuae, eciiu Cuer [Ipennpusitust oTKpbIT B baHke:

CruceiBaTh co Cueta [Ipennpusarus u moObix uHbIX cueToB [Ipeanpustus B Bamote Poccuiickoit denepannu, OTKPBITHIX

B baHke, neHexHbIe cpelicTBa:

® 110 OmepaIysIM, yka3anHeM B 1. 3.2.2 [IpaBun T3;

o 110 yaepkanuto cymm Chargeback;

® 110 yIuiaTe mrpadoB WIN WHEIX TpeOoBaHuid, ocHoBaHHBIX Ha [Ipasmiax [1C/ [Ipasumax HCIIK;

¢ 110 ymiate komuccuid banka no Jlorosopy;

o 110 OnepanusiM 0OTMEHBI oru1aThl/OnepannsM BO3BpaTa;

® [10 UHBIM OCHOBAHMSIM, IPETyCMOTPEHHBIM yclioBHsiME JloroBopa.

YacTuaHOE UCIIOTHSHHE Tpe60BaHPII>i banka JAOIyCKaeTCA.

Hacrosmuwm [peanpusitue npenocrasiser banky npaBo 0e3 JOMOJIHUTEIBHBIX PACIOpsHKEHUN (3apaHee JaeT aKIeNT)
CIIUCBIBATH JICHEXKHbBIE cpeAcTBa co cueToB IIpennpusarus B Bantore Poccuiickoit denepannu, OTKPHITHIX, @ TAKKE OTKPBIBAEMBIX
B OynymieM B banke, B ciy4asx ¥ o OCHOBaHHAM, IpexycMoTpeHHbIM [IpaBunamu T3. IlpegycMoTpeHHOE HACTOSIITUM ITyHKTOM
IIPaBO Ha CTIMCaHUe (3apaHee JaHHbBIM aKIEIT) COXpaHsIeT CHLy, B TOM YHCIIe B Cilydae pacTop keHus J[oroBopa no vHUIMAaTHBE
moboi u3 CTOpOH WM TpekpameHust aeiicTBus JloroBopa Mo WHBIM OCHOBAaHHSAM, IO MOMEHTA IOJIHOTO HWCIIOJIHEHHS
oOs3arenscTs [Ipeanpustus nepen bankom.

B cnydae orcyTcTBHsI MM HENOCTATOYHOCTH JEHEXKHBIX CcpeAcTB Ha cderax [Ipeanpusitus B Bamtore Poccuiickoii
®denepanuu, OTKPHITHIX B banke, As cnucanusi baHkom ¢ Takux cuetoB B coorBeTcTBuH ¢ [IpaBunamu TO, baHk HampaBiseT B
Anpec Ilpennpusitusi cocTaBieHHOE B MPOU3BOJILHOM MUCbMEHHOW (opMe TpeOoBaHHE 00 yIuiare JAEHEKHBIX CPEICTB IO
oreparysaM, yKa3aHHBIM B IaHHOM ITyHKTe, Ha cueT banka, ykasaHHblii B TpeOoBanum banka. YacTnuHOe HCIIOIHEHHE
TpeboBanuii banka gomyckaercs.

B ciyuae, ecniu Cuer IlpeanpusiTus OTKPBIT B CTOPOHHEH KpeAUTHON OpraHU3aIyu:

B ciyuae oTcyTCcTBHS (HEAOCTAaTOUHOCTH) CYMMBI Bo3mermeHust [u1d peaan3annu baHkoM mpaB 3a4eTOM B COOTBETCTBHHU C
1m.3.2.3 Ilpasun TD, a Takxke B WMHBIX, IpeAyCMOTpeHHBIX [loroBopoM ciydasx, bank Hampasmser B Anpec Ilpeanpusitus
TpeboBaHUEe, COCTABICHHOE B MPOM3BOJILHON MMCbMEHHOMH (hopme, 00 yIrutaTe NeHEeXKHbIX CPEACTB Ha cyeT baHka, yka3aHHBIN B
TpeboBannu banka. TpeboBaHue MODKHO copepkaTh 0OOCHOBaHME MPEIbSIBICHUS TPEOOBAaHUS, pacueT CyMMBI TpeOOBaHHUS,
MIEPHOJT 32 KOTOPHI BBICTABIIETCS TPEOOBAaHUE, CPOKH M PEKBU3HUTHI ISl OCYILECTBIICHHS TTEPEBOIA AEHE)KHBIX CPEJICTB.

3.2.5. Ilpn Hannumu y baHka HWKENepeYHCIEHHBIX CBEJCHUH, MOATBEPXKICHHBIX NOKYMEHTaJIbHO, B TOM 4YHCIE B
9JIEKTPOHHOM BHJIE, TPUOCTAHOBUTH MU NMPEKpaTUTh ABTopHu3anuu Onepauuii u nepesos Bo3smemenus:

e coBepuieHre B ToproBoit Touke MomeHHIUECKUX omneparuii n/mwmm ydactue [Ipeqnpustus w/umu ero pabOTHUKOB B
MOIIIEHHUYECKOHN MJIN NHOW HE3aKOHHOU JIeITeIFHOCTH,

e penocrasienue [Ipennpuaruem banky HegocToBepHOI HH(OpManuy B pamkax Jlorosopa;

e peanuzanus [pennpusarueM B Toprosoii Touke Yciyr, He COOTBETCTBYIOUIMX JOroBOpYy;

e ocymiecTBieHue [IpennpusatuemM BUIOB AEATEIBHOCTH, KOTOPBIE MOTYT HaHECTH yiiep0 penyranuu banka,

e BhIsiBIICHNE baHKOM citydaeB HermpaBoMepHoro otkasa [Ipeanpustus ot npoBeaenus Onepanuu Bo3BpaTa UK B HHBIX
city4asix, KOrja JIeHeXHbIe CpeAcTBa ObLIM HETIPaBOMEPHO CIMCaHbl co cyera [lokynarens mo panee nposeaeHHoH Onepannu
OILIATHI;
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e 1ipu HeucnosiHeHuu [IpeanpustiemM 00s3aHHOCTH 110 NTepeBOy baHKy IeHEeXHBIX CpeJCTB HAa OCHOBAHUH TPEOOBaHUS
Banka, npeaycmorpennoro 1. 4.1.16 Ipasui TD, a Takke Py OTCYTCTBHH MJIH HEOCTATOYHOCTH JCHEKHBIX CPSICTB Ha CUeTax
[Ipennpustus B banke 1 uX criMcaHus B Clydasx, mpeaycMoTpeHHbIX [IpaBunamu TO;

o 1pu HencniomHeHNH [IpennpustaemM o0s3aHHOCTEH, TpeaycMOoTpeHHbBIX 1. 4.1.4. [Ipasun TO;

® B CJTy4yae HapyIICHHs JINMHUTOB, yCTaHOBJICHHBIX B OdepTe.

3.2.6. B moboe Bpemst mpoBepsths cobmronenue [Ipenmpusitiem ycimoBuii JloroBopa, HE BMEIIMBAsCh B €r0
JIeSITENIFHOCTD, a TaKkKe MPOBOJANUTH MpoBepKy [Ipeanpusatus w/uian ToproBeix TOYEK Ha MPEIMET BBISIBICHNS MOILICHHUYECKHX,
HE3aKOHHBIX, IPOTHBONPABHBIX M MHBIX OMNEPALUid, CIIOCOOHBIX MOBJICYb PENyTallMOHHBIC, IOPUIUUECKHE U HKOHOMHUYECKHE
pucku ana banka.

3.2.7. IlpuBnekarp 3a cBOW cyeT s okazaHus yciuyr no JloroBopy tpersux smi. [lpu sTom bank Hecer mepen
[peanpusiTueM OTBETCTBEHHOCTH 3a AEHCTBUS/0e31eiCTBHE MTPUBIICYEHHBIX UM TPEThUX JIUI] KaK 32 CBOM COOCTBEHHBIE.

3.2.8. 3anpammuBate y [IpeanpusaTus He yalle 0JHOTO pa3a B roj B MUCbMEHHOW (OpMe MOATBEPKACHHE OTCYTCTBHS
N3MEHEHHMH B YUPEANTEIBHBIX U MHBIX JOKYMEHTaX M CBEJICHUAX, KOTOPBIE paHee OblM mpeacTasieHsl [Ipennpusituem B bank.

3.2.9. 3ampammBats y [Ipennpuarus cBeneHus, TOKYMEHTH U HH(POpMannio, HeoOXomumble s coomoneans bankom
3aKOHOJATENbCTBA O IPOTHBOJACHCTBHM JIETalW3alid (OTMBIBAHMIO) JOXOJOB, HONYYCHHBIX IIPECTYIHBIM IIyTEM,
(bMHAHCHPOBAHUIO TEPPOPH3MA, HKCTPEMHUCTCKON NEATEIFHOCTH M (PUHAHCHPOBAHHIO PACIIPOCTPAHEHUS! OPYXKUS MacCOBOTO
YHHYTOXCHUSL.

3.2.10.B ogHOCTOpOHHEM MOPSAKE PEKPATUTh IposeaeHune Onepanunii n/mwm obcayxuBanue IlpeanpusaTus B cirydae,
ecny 3T0 oOchmyxuBaHue w/mnu Onepaunuu TPOBOIATCS C HapylleHHWeM 3aKoHoJarenscTBa Poccuiickoit depepauyu u
HHOCTPaHHBIX TOCYAApCTB, NMpHMEHsAIoMmerocs kK baHky B cwily Hamuuus y baHka Ha TeppUTOpPHM JaHHBIX HHOCTPAHHBIX
roCyJapCcTB KOPPECIOHJCHTCKUX CUETOB B KPEIUTHBIX OpraHM3alusAX, a Takke Npu Hanuuuu y baHka momospeHuit, 4rto
Ornepauuu OCYIIECTBISIFOTCS B LIEJSX JIErajJu3alliy JOX0A0B, TI0Jy4eHHBIX PECTYITHBIM ITyTeM, (PHHAHCUPOBAHUS TEPPOPHU3MA,
OKCTPEMHUCTCKON JAEATENLHOCTH, (MHAHCUPOBAHHS PACIPOCTPAHCHUSI OPYXKUS MAacCOBOTO YHHMYTOXKCHHUS, COBEPIICHHS
MOIIIEHHHYECKOW, HE3aKOHHON MII MHOM POTHBOIIPABHON IEATEINBHOCTH, BIUIOTH 10 MOMEHTa npenacTaBieHus [Ipeanpustuem
MOSICHSIONIEH MH(GOPMAIMK ¥ Ha/UIeXKAIle 3aBEPCHHBIX KONMWH JTOKYMEHTOB, ITO3BOJIIOMNX baHKy OmHO3HAYHO yOennThCs B
3aKOHHOCTH LieJieil npoBoguMbIx Onepanuil.

3.2.11.He ocymectBnsate OO0paborky Omepamnuii Bo3Bpara/Omnepanuii OTMEHBI OIDIATHI, 3ampocoB 00 OO6paboTke
Omnepanwii, HanpaBiIeHHBIX B bank B mopsnake, onpeneneanoM [Ipumoskernnem Ne 1 k [IpaBumam T3 B cirydae, eciidt OTCYTCTBYIOT
cymMbl Bo3meleHnit B TedeHne MpeamecTByomux 5 (aru) pabounx nHel n/wnu [pennpustue He HCHONHAET 00S3aHHOCTH
Mo mepeBoay baHKy JEHEKHBIX CPEACTB B ClaydasxX W mopsjake, ompeneneHHbix 1. 4.1.16 Ilpasun T3, B ToM uucie mpu
OTCYTCTBUHM WJIM HEZOCTaTOYHOCTH MAEHEXHBIX cpelcTB Ha Cuere Ilpenmpusarusi, BIUIOTH A0 MOMEHTa IepeBOJa CyMM
Bosmenienust w/uinu ucrionsenus [IpeanpusiTueM yka3aHHBIX 00s13aHHOCTEH.

3.2.12.BHOoCHUTh B OIHOCTOpOHHEM mopsinke usmeHenus B Jloroop/Tapudsl banka. M3menenus, BHecenHble bankom B
Jorosop/Tapuds banka, craHoBsiTcs 00s13aTenbHbIMU 1711 CTOPOH B IaTy BBEJCHUS MX B JACHCTBUE, YCTAHOBJICHHYIO baHkoM.

3.2.13.bank o0s3an He MeHee 4eM 3a 1 (OIHMH) KaleHIApHBIA JIeHb JIO JaThl BBEICHHS HOBOU penakiu I[IpaBui
T3/Tapudos banka B neficTBue pa3mMecTHTh HOBYIO penakumto [TpaBun TO/Tapudor banka Ha opunmansaoM Caiite banka.

B ciyyae m3meHeHus B OTHOIICHWH [Ipeqnpusarus B MHIMBUIYaIbHOM IOpsiAKe ycioBui JloroBopa (B ToM wymcie
TapudoB banka) bank o0s3aH He MeHee 4yeM 3a 1 (OIMH) KaleHAAPHBIA JeHb 10 AaThl BBEJCHHUS M3MCHEHHWIl B AeicTBHE
HanpaBuTh [Ipennpustuio yBenomieHue o6 m3mMeHeHusx mo Cucreme «Anbda-buznec Onnaiin», KypbepoM WIH 1O 1ouTe (¢
YBEJIOMJICHHEM O BPYUCHHH). Y BEIOMJICHUE CUMTACTCS JIOCTABICHHBIM, B TOM YHCIIE B CIy4asiX €CIIM OHO NMOCTYIIJIIO aJpecary,
HO TIO 3aBHCSIIIMM OT HET0 OOCTOSITENBCTBaM HE OBLIO BPYYEHO WM aJpecaT He O3HAKOMHJICS ¢ HUM H(WIN) JOCTABIEHO 10
aapecy llpeanpusrtus, naxe ecnu [Ipennpusarue He HAXOIUTCA IO JAHHOMY aJpecy.

3.2.14.TIpuocranoBuTh nposeaeHue Onepaiiuii u nepeso Bo3merenus, B ciryuae Hapymenus [Ipennpustiuem m. 4.1.16.
[Mpasun T3, a Taxke pacTopruyTh JloroBop B 0JTHOCTOPOHHEM mopsiiike, HartpaBuB [Ipeanpustuto no Cucreme «Anbda-buznec
OmutaiiH» WM 10 afipecy IeKTPOHHOU mouTsl [IpennpusaTtus, npenpocraBieHHoMy Ipeanpustuem banky B pamkax [lorosopa,
yBegoMIIeHHE 110 popMme ycTaHoBIeHHOUW bankom, 3a 1 (oauH) pabouunii IeHb 70 JaThl pacTopKeHus JJoroBopa, B cirydasx:

® CHUCTeMaTH4YecKoro HapymeHus [IpennpusitueM TpeOOBaHMH 3aKOHOATENLCTBA,

e HEHCIIOJIHEHUs!/ HeHaJIeXKallero uenonuenus [IpennpusrueM cBoux o0s3aTenseTB 1Mo JloroBopy, B TOM 4HCIiIe
Hapymenus 1. 4.1.16. [IpaBun T3;

e BoiBieHUs] baHkom B pe3ynbraTe mpoBeneHus bankom MonuropuHra Omnepanuil mo JloroBopy HpHU3HAKOB
MOILIEHHUYECTBA N0 cOBEpLIeHHbIM OniepanusaM;

e TIOJIyYeHHUs! HeraTUBHOW MH(popManuu o IIpeAnpusaTrn OT KOMIIETEHTHBIX TOCYAapCTBEHHBIX opraHoB u/mim [1C,
a Taxke 1o Tpedosanuio I1C.

IIpu stom Ilpenmpusarme Oymer o0s3aHO ymmaTuTh baHKy BCe CyMMBI, IMOJUIeXAaIlde YIUIATE B COOTBETCTBHU C
[IpaBunamu TO.

3.2.15.B 0JJHOCTOPOHHEM MOPSIIKE M3MEHSTh ycTaHOBIeHHbIe B Odepre tuMuThl Ha npoBeneHne Onepanuii.

3.2.16.B nensix oOHOBJIEHUs! WaeHTH(UKALMOHHBIX cBeieHuit o [Ipeanpustuu, mpeacraBurelie, BHIrogonpuoodperarene,
O6enedunmaprom Biazensue [Ipeampusatus baHk wnMeeT NpaBo WCNOJIB30BaTh HOATBEPXKICHHYI0 HH(MOPMALUIO O
MIPOM30ILEIIINX U3MEHEHUSIX B CBE/ICHUAX, MTOJy4eHHYI0 baHKOM NpH nieHTH(HUKALUY UM OOHOBJICHUH HICHTHU()HUKAITMOHHBIX
CBEICHUH YKa3aHHBIX JIMII, B CIIy4asX U B MOPsIKe, yCTAHOBJIEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoil denepanui.

bank wuMmeer mpaBO HCNONB30BaTh IPENOCTAaBICHHYIO IIpennpuarueM INOATBEP)KICHHYI0 HH(GOPMAIMIO IIPH
neHTH(HUKAINY WX OOHOBICHUH HICHTH()UKAIIMOHHBIX CBEACHHH O TIpe/ICTaBUTEINe, BRIMOJ0NpHoOpeTarene, OeHehuImapHoM
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Bianenbue Ilpeampustis, B wemsix oOHOBIEeHMs baHKOM HAEGHTH(OHMKALMOHHBIX CBEACHMH O KiIMeHTax baHka, ux
MPEACTABUTEISIX, BBIFOJONPHOOpeTaTenax, OeHe(UIMapHBIX BIAAeNbIaX B CIydasX W B MOPSJIKE, YCTAaHOBJICHHBIX
3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

3.217. B ciygae ucnomszoBaHus Criocoba pacueToB B PEKHUME PEANTbHOTO BPEMEHH OCYIIECTBISATH PACUETHI C
[pennpustaem mo OnepamusaM, A1 KOTOPEIX NpexycMoTpeH Pexkum pacueroB On-line, B OmepaniioOHHBINA 1€HB, CIEAYOMIHN
3a OnepannoHHBIM JAHEM HPOBEICHUs ABTOpH3aLNM, B CiIydasx, koraa Onepanuy ObUTH COBEpIIEHBI B MOMEHT 3aKPbITHS
OmneparioHHOTo IHS IPOBEAeHNU ABTOpH3annH (TepekiroueHus Mexay OneparmonHsivMu nasvmu) B AIIK banka.

3.2.18. B cmyuae nomyuenust ot Ilpennpusitus, ais koToporo ycraHoieH Crioco0 pacyeToB B pPeXUME PEalbHOTO
BpeMeHH, 3asBIICHUs O perucTpauuy HoBoi Toprosoit Touku [Ipennpusrus (BKiIro4yas yCTaHOBKY DJIEKTPOHHOTO TEPMHHAIIA),
JIeSITENIFHOCTE KOTOpOoro cootBercTByeT nepeuHro MCC, ykazannomy B 11.1.45 Ilpasun TO, oTka3aTe B perucTpauid HOBOM
ToproBo¥i TOUKH U NPEUIOKUTH U3MEHHTH 110 JJoroBopy Criocod pacueToB Ha pacdeTsl 1o pesyiasratam Oopabotku Onepanunit
bankom, ykazaB 00 stom B 3asBieHud. B ciyuae corsacus I[Ipeanmpusitus W BHECEHHs COOTBETCTBYIOUIMX W3MEHEHHH B
Sasnenne bank mimenser [Ipemnpustiio Crnoco0 pacdeToB W OCYIIECTBISIET PETHUCTpaliio HOBoil ToproBoil Touku
ITpeanpusaTHs B COOTBETCTBUH C ITOTYICHHBIM 3asBICHUEM.

3.2.19.  Otka3aTh B HCTIOJHEHUH 3asBJICHUS B YaCTH U3MEHEHHA Tapuda B coorBeTcTBHU ¢ Tapudamu banka u (mmm)
Criocob6a pac4eros.

3.2.20. bank mMmeet mpaBo oTka3aTh [Ipeanpustuio, B mpoBeneann Oneparwu Bo3BpaTa/Onepanni OTMEHBI OTUIATHI
(mpu Cmiocobe pacuetoB 1o pesyasratam OOpabotkn Omepanuii), B ciiydae HEJOCTATOYHOCTH JIEHEKHBIX cpencTB Ha Cuere
[Mpeanpusitus s ocymiecTBieHus: cooTBeTcTBytomed Onepanun. [1pu coBeprennn Onepauny Bo3Bpara/Onepaiiu OTMEHBI
omiatsl (pu Criocode pacuetoB 1o pesynbtatram O0pabdotku Omneparuii) bank pesepBupyer neHexHble cpencTBa Ha Cuere
[pennpusitusa. Ilpu ocymiecTBieHWM pacyeToB 1O AaHHBIM OrmnepanusM B COOTBETCTBUM € ycioBusimu Jlorosopa,
pe3epBUPOBAaHIE OTMEHSETCS.

3.2.21. Ilpm wHeoOxomumoctu poBenenusi uHMopmaumu 1o Ilpeanpustus, baHk BHpaBe HCIOJIB30BATH
JIOTIONTHUATENbHBIC KaHaJ bl (SMS-coobienus, meccenmkepsl: WhatsApp, Telegram, Viber, VK) ob6mena wuudopmaimu,
HCTIONB3YS TPU ATOM HOMep TeleOoHa COTOBOI cBsi3M pykoBoauTens [Ipeanpusitus, 3apeructpupoBanHbeiii B AIIK banka u
yka3zaHHBIH Banky mpu 3axmroueHnn JoroBopa o paccuetHo-kaccoBoM obciyxuBaHun B AO «AJIbOA-BAHK», oTkpeITHH
Cuera [IpeanpusaTus, monkIroueHnH yeuyr baHka, a Takke yKa3aHHBIN B MHBIX, YCTaHOBJICHHBIX CTOPOHAMH CITydasX.

Taxas na(OpMALUS MOXKET OBITH CIEAYIOIIETO XapaKTepa:

® CTaTychl 3asBKH Ha MOJKIIOYCHUE YCIIyT 3KBalpUHTa,;

® CTaTyChl CEpPBUCHBIX 3a4BOK (yTeps, IOJIOMKa, 3aMeHa DNeKTpoHHBIX TepMuHaioB (POS-repmunain, PIN PAD, Cmapt-
tepmunain, Kacca 381 u T.11.));

® yBEJIOMJICHHE O IIPUOCTaHOBKe 00Cy)uBanus [Ipennpusrus;

o TpeboBanne banka o Bo3Bpare IlpeAnpHATHEM HEHCIOIB3YCMBIX/yTEPSHHBIX JIEKTPOHHBIX TepMuHanoB (POS-
tepmunai, PIN PAD, Cmapr-tepmunai, Kacca 381);

o yHpopMaIus o cymme 3aa0mkeHHocTy [pennpusitust nepen bankom;

e yHPOPMAIHS O TPOBOJUMBIX BaHKOM peKITaMHbBIX KaMITaHUSX, aKIUAX U T.II.

3.2.22. OxazpBarh [lpennpusturo copmeiictBue B ydactuu B [Iporpamme mosmmeHOCTH «MUP» B mopsake,
ycraHoBneHHOM [puoxxennem Ne 6 k JloroBopy, B citydae peructpauuu [pennpusitus B [Iporpamme nosuibHoctH « MUP».

3.2.23.  Ynepxwusatb cymmy @pogosoro Chargeback n3 cymmsr Bo3MenieHus, a Takke CIUChBaTH cyMMy @pomoBoro
Chargeback co Cuera [Ipeqnpusitas, oTkpeiToro B banke (IIpr HEBO3MOXHOCTH yAEpKaHUs) 10 (pakTy moixydeHus bankoM ot
I1C undopmannu o @ponosom Chargeback, B Tom uncine 10 ycranosnenus: ooocHoBanHocT @ponoBoro Chargeback. B ciiyuae
ecnit Cuer [IpeanpusTys OTKPHIT B CTOPOHHEH KPEAUTHOM OpraHu3aliuy, OTCYTCTBUS (HEJOCTATOYHOCTH) CyMMBbI Bo3Mmenenus
JUIsl YAEPIKaHUS WM HEBO3MOXKHOCTH criucanusi cymmbl @ponosoro Chargeback, bank nanpasisier [Ipennpusruro tpedoBanue
00 yIIaTe IEHEeKHBIX CPEJCTB B COOTBETCTBHUH C JJoroBopom.

3.2.24.  Otka3ath B NPENOCTABICHUH YCIyT 9KBaiipuHra no /loroBopy, B COBEpUICHHH ONEPALUU B OJHOCTOPOHHEM
nopsiike ¥ 0e3 OOBSICHEHHs NMPUYMH, B TOM YHUCIE 10 OCHOBAaHUSIM, HPEIyCMOTPEHHBIM 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu, B uactHocTH, DenepanbHbiM 3axkoHOM oT 07.08.2001 r. Ne 115-®3 «O mnpOTHUBOIEHCTBUU JIeTAIU3AINH
(OTMBIBaHHIO) JIOXO/0B, TIOJyYSHHBIX PECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3MAY.

3.2.25.  brnokuposats noctyn k HVHTeprer-pecypchl banka, a Takke He HCHOJHATH mopydeHus I[Ipenmpusitus,
oQopMIICHHBIE B ITOPS/IKE, yCTAaHOBJICHHOM Jl0rOBOPOM, JI0 BEISICHEHHUS 0OCTOSTENBCTB, B Cllydae BbIsIBICHUS! baHKkoM oneparuii
[peanpusiTusi, cogepkalux B COOTBETCTBUH C JOKyMeHTaMHu baHka Poccuy mpu3Hakn HEOOBIYHBIX OIEpalnii, CBSI3aHHBIX C
JIeranu3anuei J0X00B, MOTYYEeHHbIX MPECTYIHBIM ITyTeM, T100 onepanuii, HeCyuX penyTauuoHHbIe pucku it baHka.

3.2.26. B 0IHOCTOpPOHHEM MOPSIJIKE IPEKPATHTH MPEJI0CTABICHHE BO3MOKHOCTH OIIATHI HA JJIEKTPOHHOM TepMHUHAIIE
o QR-koxy ¢ ucnons3oBanneM Pay-cepBHCOB, a Takke ¢ mpuMeHeHneM (QyHKIwH «OrmaTa B3MII0M» (paclio3HaBaHKe JIHIA
[Moxymarens), HanpasuB [IpenpuATHIO COOTBETCTBYIOIIEE YBEAOMIIEHHE B CBOOOTHOM (OpMeE O aipecy FIMEKTPOHHOH ITOYTHI,
npenoctasieHHoMy [peanpusituem banky B pamkax Jlorosopa mnu o Cucreme «Anbda-busnec Ounaitay.

3.2.27. bank BmpaBe B OAHOCTOpOHHEM mopsake u3MeHsTh MCC, ycraHoBieHHbIH [IpennpusaTHiO, B Cilydae
oOHapyxeHwus1, uTo ycraHoBieHHbIi MCC He cOOTBETCTBYET (paKTHUECKOMY BHY JAesiTenbHOCTH [pennpusitus.

4. Tlpasa u o6si3annoctu IlpexnpusTus
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4.1. IlpennpusiTue odsi3yercs:

4.1.1. Vcnonuate yciosus JloroBopa, B ToMm uucie [IpunoxkeHuii Kk Hemy.

4.1.2. IlpexcraButh 10 3aKiaroyeHus Jloropopa IOKyMEHTHI H CBEIECHUS, COITIACHO IIEpeyHIo, onpenensieMoMy bankom
CaMOCTOSATENIbHO, HEOOXOAMMBIE i mened wuaeHTHuKanuu IlpennpusTus, NpeacTaBUTENeH, BBHITOJONPHOOpETaTEICH,
OeHe(hUIIMAPHBIX BIAJENBIEB, & TAKKE WHBIC CBEACHHUS B COOTBETCTBUH C TPEOOBaHMSIMM 3aKOHOIATENbCTBa Poccuiickoi
@enepanyy 0 MPOTHBOJICHCTBUHM JIeralu3aniy (OTMBIBAHUS) JOXOJOB, TOJNyYEHHBIX MPECTYIHBIM IyTeM, (GHMHAHCHPOBAHUIO
TeppOpU3Ma, SIKCTPEMHICTCKOH JeATeNbHOCTH U (PMHAHCHPOBAHUIO PACHIPOCTPAHEHHS OPYKHS MACCOBOTO YHHUTOXKCHHUSI.

4.1.3. B ciaydae W3MEHEHHS CBEICHHUH, CBA3aHHBIX C IUIATS)KHBIMH PEKBM3MTaMH [IpeqnpusTus, a Takke HHBIX
MOJUIeXKAIUX YCTAHOBJICHHUIO MpH 3aKkmoueHuH JloroBopa CBeIEHHMH, B TOM 4YHCIE IOIydaeMbIX baHkoM B memax
naeHtudukanuu [Ipennpusrus, ero npeacraBuTesnel, BHIro1onpruooperaTeneii, OeHeQuIapHbIX BlIaIeNbIEB, IPEAOCTABIISATH
B baHk opuruHaibl/HaIexKale 3aBepeHHbIE KOTTUH JOKYMEHTOB, TOTBEP>KAAIOIINX YKa3aHHbIC M3MEHEHUsI, He3aMEeIJIUTEIIBHO,
HO He mo3Hee 2 (ABYX) pabounX JHEH ¢ JaThl UX YTBEPXKACHHS, BBLIAYN WM PETUCTPALIUH.

B cnydae nsmMeHeHns He MACHTU(HUKANOHHBIX CBEICHNH, CBSI3aHHBIX C IUIATEKHBIMU pekBu3nTaMu, [Ipeanpustuem
MOJKeT OBITh TpenocTaBieHo B bank 3asBnenue.

4.1.4. Tpuanmate k omate [lmaTtexHble WMHCTPYMEHTH Ha YCIOBHUSX, coorBercTByrommx llpasmmam ITC/HCIIK.
VYcraHaBIMBaTh CTOMMOCTh YCIYr NpH oruaTe [lnaTeKHBIMM HHCTPYMEHTAaMHM Ha YPOBHE HE BBINIE, Ye€M CTOMMOCTh
AQHAJOTUYHBIX YCIYT MPH UX OIUIATE C MCIOIB30BAHMEM JPYTHX CIOCOOOB IUIaTeXa (HAIMYHBIMH JECHEXHBIMU CPEIICTBAMH,
Oe3HaTNYHBIM NIEPEeBOAOM M T.IL.). I[IpeampusaTie He BIpaBe pa30MBAaTh CTOMMOCTH OJHOM YCIYTW C NMPOBEICHHUEM ABYX HIIH
Oonee ABropuzanmii Onepaumii omiatel. [lpennpusriue He BIpaBe B3MMaTh SIBHBIE WM CKPBITBIE KOMHCCHH, JIOOBIE
JIOTIONTHUTENbHbIE IIAaThl pHU orwiate Yceiyr [InaTexxHbIMU HHCTpYMEHTaMU.

4.1.5. IlpoBoauTh B COOTBETCTBUH C ycioBHAMH JloroBopa B Toproesix Toukax Omepanuu IOCie TNPOBEICHUSA
ABTOpUM3alIMU U B MpeJieax YCTaHOBJICHHBIX baHKOM TMMHTOB, yka3zaHHbIX B Odepre.

41.6. B moiHOM o00beMe HCIONHATH OO0S3aHHOCTH M OIUIaYMBaTh yciuyrn banka mo Jloroopy B mopsiake,
IPEeNyCMOTPEHHOM J[0roBOpOM.

4.1.7. OcymecTBIsATh XpaHEHHE JOKYMEHTOB, NOJITBEp)KAAOMNX (akT okasaHus Ycmyru [loxynarenmio, 3asBICHUI
[TokymaTeneir Ha BO3BpaT CPEACTB, a TAKXKE WHBIX JOKYMEHTOB, NOATBEPXKIAIOMINX ¥ 0OOCHOBBIBAIOIIUX (DaKT COBEPIICHUS
Omnepanuii 1 oka3aHust Y CIIyr, B TedeHue 5 (ISITH) JIeT, co AH coBepiueHus: Omepaluy, 1 He3aMeUINTEIbHO HApaBIATh UX B
3JIEKTPOHHOM BHuze 10 TpeboBanuto banka.

4.1.8. B teuenue 3 (Tpéx) pabounx mHe# co mHsA moydeHus IIpeanpustrem 3ampoca ot banka, mpenocraButh banky
paszbscHeHus o Onepanusm, At npoBeaeHust baHkoM paccienoBaHus U MpeaynpexacHIsI MOIECHHNYECKUX OTepaIii 1/1iIn
MOATBEPKICHUSI COOTBETCTBUS Oneparuii yciaosusm Jlorosopa.

4.1.9. XpaHute nepBble dK3eMIULIpbl JlokymMeHTOB mo omnepauusiM, CBepKy HTOrOB M Jpyroid uHboOpManuu u
JIOKyMEeHTOB 00 Omeparusx (KacCOBOT0 YeKa U T.I1.) B TeueHue 5 (MSITH) JeT ¢ JaThl coBepieHus Onepaiyn U mpeIoCTaBUTh M0
nepBomy TpeboBaHuio (B TeueHue 5 (msatu) pabounx aHel) HEOOXOMUMYI HH(MOPMAIHIO U JOKYMEHTHl B BaHk mo aapecy,
yKa3aHHOMY B COOTBETCTBYIOIIEM TpeboBaHnM baHka.

4.1.10.IIpexocraBiath 1o TpedoBaHuto banka, B TeueHne 4 (Y4eThipex) KaJeHAAPHBIX AHEH, Mocie NoMydeHHs 3anpoca
ot banka mHpopmarmio mo OnepanusiM, IMO3BOJISIONIYIO YCTaHOBUTH (akT okasaHus Ycimyru. [IpusHaercss 000CHOBaHHBIM
Chargeback, mo xotopomy:

e [IpeanpusiTie He TPENOCTaBWIIO IO 3ampocy baHka MOKYMEHTHI, MOJITBEP)KAAIOIINE INPEJOCTABICHHE YCIyrH
IMokynatemnto nim o3HakomsieHue [lokynaresns ¢ yciaoBHsAMH NMPEAOCTaBICHHUS Y CIyTH, TH00

e [IpeanpusTtie noaTBepANIO, 4To Oneparys He COBEpIIATACk, THO0

® Ha OCHOBAaHUM HpenocTaBiieHHbIX [IpeanmpusTHeM TOKyMEHTOB mpaBo Ha oTkiIoHeHue Chargeback orcyrcrByer, B
cootBercTBuH ¢ [TpaBunamu [1C/TIpaBunamu HCIIK.

4.1.11.B cny4yae W3MEHEHHs CBEIEHHH, CBA3aHHBIX C IUIATSKHBIMH peKBU3UTaMU [IpennpusaTus, a TakkKe HHBIX
MOJUIeXKANUX YCTAHOBJICHWIO TpPH 3aKkmoueHHH JloroBopa CBeleHHH, B TOM 4YHCIE NOIydaeMbIX baHkoM B memax
uaeHtndukanuu [Ipennpusrus, ero npeicTaBuTesei, BbIro1onpruooperaTeneii, OeHeuIapHbIX BIIaJIENbIEB, IPEAOCTABIISATH
B bank opurunansl/Haanexaiie 3aBepeHHbIE KOITUH JIOKYMEHTOB, HOATBEPKIAIONINX yKa3aHHbIE H3MEHEHUsI, B CPOK HE M03/THEE
2 (mByxX) paboumx AHEH ¢ AaTBl MX YTBEPXKICHMS, BBIAUM WM PETHCTpanuu. B ciaydae n3MeHEHMs CBEICHWH, CBS3aHHBIX C
IUIATeXHBIMU PEKBH3UTaM1, CBOEBPEMEHHO IIPE0OCTaBUTh B bank 3asBiieHue.

4.1.12.Tlpn OTCYTCTBMM H3MEHEHHH B JOKyMEHTaX M CBEJCHHUSX, IOJIydaeMblXx BaHKOM B HemsX HAEHTH(UKAIMN
[MpeanpusiTus, ero mnpeacraBuUTENeH, BBHIrOJONpUOOpeTaTenel, OcHe(HUIMAapHBIX BIAJENBbIEB, MHCHMEHHO, 33 IIOJAIKCHIO
pyxoBoautens [Ipeanpustus, He pexke 0JJHOTrO pa3a B roJ] HOATBEP>KAaTh AKTYyalIbHOCTh U A€ ICTBUTENILHOCTh NPEA0CTABIECHHBIX
banky panee nokyMeHTOB U cBeneHuil o [Ipeanpustuu u ¥Yenyrax Ipennpusarus.

4.1.13.Cobnronats KOH(UACHIMANEHOCTh B OTHOIIEHHN HH(popMmanuu o banke, ITokynatensx n Onepaiusix, CTaBIINX
n3BecTHBIME [IpeanpusTHIO B pe3yIbpTaTe BBHIIOIHEHUS yCJIOBH JloroBopa.

4.1.14.He ocymiecTBJIATh MPSMO/KOCBEHHO TpoBeAeHHUe T00bIX Omnepamnuii B cioydae, ecian Onepanud MpOBOISATCS C
HapylleHreM 3akoHojatenbcTBa Poccuiickoit denepanun, MHOCTPAHHBIX TOCYAapcTB, NMpUMEHstonleroca k banky B cuimy
HaIM4MA y baHKa Ha TEPPUTOPHH JaHHBIX HHOCTPAHHBIX TOCYIAPCTB KOPPECTIOHAEHTCKIX CUETOB B KPEAUTHBIX OPraHU3aIlIX,
a Takke B cilydasx, ecnd Omnepanusi OCYHIECTBISIETCS B LENAX JIETalu3allid J0XOJO0B, MOJYYEHHBIX HMPECTYHNHBIM IyTEM,
(MHAHCUPOBAHUS TEPPOPH3MA, IKCTPEMHCTCKON EATeNbHOCTH, (PMHAHCHPOBAHUSI PAaCIpPOCTPAHEHUs] OPYXKHS MaccOBOTO
YHUUYTOXEHHUS, COBEPIICHUS MOIIEHHUYECKON, HE3aKOHHOM WM MHOW IPOTHUBONPABHOM IEATEIbHOCTH.
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4.1.15.TIpenocrasnsats banky moOyro uHpOpMaIuo, B TOM duciie nHPpopMannio o TOproBelx TOYKax, HEOOXOAUMYIO
it ucrnonaenus 1. 3.2.6. Ipasun TO.

4.1.16. B Teyenne 5 (nsATH) KaJeHAAPHBIX IHEH CO JHS IPEIOCTABIEHHS BaHKOM COOTBETCTBYIOIIErO TPeOOBAHMS,
niepeBecT baHKy NeHeKHBIe CpeACTBa B CIyYasix, IPeaycMOTpeHHbIX 1. 3.2.4, m.4.1.27, 1. 6.5.2.4., . 7.7. [Ipasun TO 1 B UHBIX,
ycTraHOBIIEHHBIX JloroBOopoM ciydasix, Ha cueT baHka, yka3anHsIid B TpeboBanun banka.

4.1.17.B Tteuenne 540 (maATHCOT COpoKa) KaJeHAAPHBIX JHEH CO MHs pacTop:keHus: JloroBopa B GECCIIOPHOM MOPSAKE
BEIITaunBaTh bauky Bce cymmel mo Chargeback, koTopsie OpuH TpU3HAHEI 000CHOBAaHHBEIME B cCOOTBETCTBHH C 11. 4.1.10 IIpasmn
TD, ue mo3auee 5 (MATH) KaneHAAPHBIX THEH CO MHS HampaBieHHs BaHKOM MHCEMEHHOTO TPeOOBaHHSI.

4.1.18.ndopmupoBath baHk 0 Hanuuuu 1MOJO3pEeHHMH B OTHOIICHHMHU JAesATeIbHOCTH [lokynaresei, CBSI3aHHBIX C
BO3MOXKHOH Jieranu3aiyeil (OTMbIBAaHHEM) JOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCHPOBAaHUEM TEppOpU3Ma, C
HKCTPEMHUCTCKON JIeSITEIbHOCTHIO, (PMHAHCHPOBAHUEM DPACHPOCTPAHEHHS OPYXKHS MAacCOBOI'O YHHUYTOXXEHHS, C yKa3aHHUEM
JIOTIOJTHUTENbHOU MH(pOpManuy, HeoOxoauMoi baHnky 1u1s mpoBenieHns pacciie0BaHui.

4.1.19. O6ecnieunts mpueM InekTpoHHbX TepmuHaioB (POS-tepmunai, PIN PAD, Cmapr-tepmunai, Kacca 381), B Tom
YHCIIe MOANMCaHne AKTOB, OTHUM U3 YIIOJHOMOUYCHHBIX IpencTaButenei [Ipennpusatus, ykazanHsiM B Odepte nim 3asBiIcHUH,
B 3apaHee COTTIACOBAHHOE BPEMs YCTAHOBKH DJIEKTPOHHBIX TepMuHanoB (POS-tepmunan, PIN PAD, Cmapr-tepmunai, Kacca
3B1). MakcuMaibHO NOIYCTUMAs 3a3[€P)KKa BO BPEMEHH OT COITIACOBAHHOTO BPEMEHH IpHEMa JIICKTPOHHBIX TEPMHHAJIOB
(POS-tepmunan, PIN PAD, CmapTt-Tepmunan, Kacca 381) — He Gosiee mosydaca OT paHee COTIIACOBAHHOTO BPEMS YCTAHOBKH.

B ciydae orcyTcTBUS ynoiaHOMOuYeHHOTO npeacrasutens Ilpeanpusatus, ykasanHoro B Odepre mnum 3asBicHHU, B
COTJIACOBAHHOE BpEeMsi YCTAHOBKH DieKTpoHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapr-tepmunain, Kacca 3Bl) ¢
y4eTOM MaKCHMaJbHO JOIYCTHMOM 3aJepKKH BO BPEMEHH, MpeayCMOTpeHHON HacTosmuM nyHKkToM [Ipasun TO, bank mmn
TpEeThe IO, MPUBIICYCHHOC BaHKOM, HE OCYIIECTBISIET YCTAaHOBKY JJIeKTPOHHBIX TepMmuHanoB (POS-tepmunan, PIN PAD,
Cmaprt-tepmunain, Kacca 381). B ykasaunoii cutyarmu IIpeanpusTHe OCYLIECTBISET MOBTOPHOE COTJIaCOBaHHME BPEMEHH
YCTaHOBKH DieKTpoHHbIX TepmuHanoB (POS-repmunain, PIN PAD, Cmapr-tepmunai, Kacca 381).

4.1.20.B cny4yae yctaHOBKH DnekTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapt-tepmunan, Kacca 381)
BbaHKOM MM TPETHUMU TMIIAMH, IPUBJICICHHBIME baHKOM, B ITOJTHOM 00BbEME, OTBEYATH 32 YTEPIO, IIOJIOMKY ITPH HEHAAJIeKaIe
9KCIUTyaTaluu (MCIoIb30BaHue [IpeanpusTHeM ¢ HapyIeHHEeM MONOKEHUH puiiaraeMoi K JneKkTpoHHbIM TepMuHanaM (POS-
tepmunan, PIN PAD, Cwmapr-repmunan, Kacca 3Bl) HMHCTPYKIMM W/HIH KPUTHYECKYI0 IeopMaldio Kopoyca H
GbyHKIMOHANBHBIX  JeTanedl  JnekTpoHHbX TepmuHanoB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunan, Kacca 381),
YCTaHOBJICHHBIX B €T0 TOProBBIX TOUKAX, C JaThl HOATMUCAHUS AKTA.

4.1.21.Tlonp3oBatecsi OnekTpoHHBIMH TepMmuHANaMu (POS-tepmunan, PIN PAD, Cwmapt-tepmunan, OWNPOS,
Kacca 3B1) cornacHo nmpunaraeMoil Kk HUIM HHCTpYKIUU. Mcrone30BaTh TOJIBKO Te DIEKTPOHHBIE TepMuHaisl (POS-tepmunan,
PIN PAD, Cmapr-tepmunan, OWNPOS, Kacca 3B1) u npyrue pacxo/Hble MaTepHabl, KOTOPbIe ObLIM MOy4eHbl OT baHka uiu
TPEThHX JIMLI, IPUBJIeYeHHbIX bankoM B cootBercTBuM ¢ 1. 3.2.7 [IpaBun T, nnu onoOpeHs! UM.

4.1.22.Onexrponnsie TepmuHaibl (POS-tepmunan, PIN PAD, Kacca 3B1), panee monydeHHsle oT baHka Wi TpeTbux
JIUII, IPUBJIEYCHHBIX baHKOM, B TOM dncIie He ucronb3yemsie Oosee 3 (Tpex) MecsIeB, MouIekar Bo3BpaTy baHky nnm Tpetsei
CTOpoHE 1Mo AKTy, He mo3gHee 5 (1mATH) padouMX AHEH C JaThl HampaBieHWS BaHKOM COOTBETCTBYIOIIEro TpeOOBaHUS IO
Cucreme «Anbda-buznec Onnaita» win Ha OyMaxxHOM Hocutene o Axpecy [Ipeanpustus.

4.1.23.He mepemaBaTh W HE NPEAOCTaBIATH BO3MOXXHOCTh IPYIMM OpraHM3alMsAM WIM JMIAM HCIIOJIb30BaTh
DJIEeKTPOHHBIC TEPMHUHAIIBL.

4.1.24. 9nextponnsie Tepmunansl (POS-repmunan, PIN PAD, Cmaprt-trepmunan, Kacca 3B1), paHee monydeHHbIe OT
banka wimm Tperbux num, NpuBIeUYeHHbIX bankoM, mosuexkar BosBpary IlpemmpusitmeM banky wim TpeTbeil CTOpOHE,
puBJeueHHON BaHKOM, COOTBETCTBEHHO, He mo3aHee 5 (msATH) paboumx THEH C JaThl mpekpaiieHus baHkoMm mpoBeneHus
ABTOpU3alMi B Clly4asx U Mopsjake, npeaycMorpenHoM 1. 9.3. [Ipasun TO, no Akry.

4.1.25.B cpoxk He Gonee 3 (Tpex) pabouux AHEH ¢ NaThl MPEeKpalieH s OJIHOMOYHH COOTBETCTBYIOIIETO HPEICTABUTEIIS
[MpennpusTrsl YIOJIHOMOYEHHOTO OCYIIECTBISITH MPUEM/BO3BpaT nekTpoHHBIX TepMmuHanoB (POS-tepmunan, PIN PAD,
Cmapr-tepmunai, Kacca 3B1), cBenenus o KoTopoM ObUTH paHee HampasieHbl B baHk, HanmpaBuTh B BaHK COOTBETCTBYOIIIEE
3asBIICHHE O MPEKPAIEHNH TOTHOMOYHH.

Puck yOBITKOB M MHBIX HEONArONpHATHBIX IIOCIEICTBUH BCIEJICTBHE HEYBEIOMIICHUs/HECBOEBPEMEHHOTO
yBenomwsteHus Ilpennpusituem banka o mpekpaiieHun MOJTHOMOYHH JIML, YKa3aHHBIX B HACTOSIIEM ITyHKTE JIMOO BCIIEICTBHE
HapyIIEHHs, YCTaHOBJIEHHOTO HacTosAmuM ImyHkToM [IpaBun TO nopsiika yBenomienus, Hecet [pennpusitue.

BbaHK He HeceT OTBETCTBEHHOCTH 3a yIepO, MpHYMHEHHBIH [IpenpusTiio, B ciiy4ae eciiy IpeKpanieHne MoJTHOMOYUH
JIMIL, YKa3aHHBIX B HacTosmeM nmyHkTe [Ipasun T3, He ObUTO cBOEBpeMeHHO noATBepkAeHO [Ipeanpusatuem.

4.1.26.OdopmisiTh JJOKYMEHTHI [0 OTepaLnsIM.

4.1.27. Tlpeanpusitue o0s3yercss Bo3Mmewath banky B BamoTe Poccuiickoit ®enepanui B HOJIHOM 00bEME CyMMBI
mrpadoB, cOOpoB 1 HHBIX TpeOoBaHNui, ocHOBaHHBIX Ha [Ipasmmax [1C/IIpasunax HCIIK, BoctpeboBannsie ¢ banka [IC/HCIIK,
a TaKKe CyMMBI HAIO)KEHHBIX Ha BbaHk HeycToek, mTpadoB cO CTOPOHBI TPETHHX JHII (B T.4. TOCOPTAaHOB) MPH HAAJIEKAIIEM
okazannu llpeanpustuio ycmyr no JloroBopy, B TOM 4mcCiIe B CBSI3M C HecoOmoaeHHeM lIpeanpusTueM 3aKOHOIATEThCTBA
Poccutickoit @eneparym, yciosuii [Jorosopa, [Ipaswun [1C/Tpasun HCIIK.

ITpn omnare mrpacoB, cOOpoB mim MHBIX TpeOoBaHMH, ocHOBaHHBIX Ha [IpaBmiax [1IC, BeIpakeHHBIX B MHOCTPAaHHOM
BaioTe, npuMeHsiercst Kypc banka Poccun Ha nens 06paboTku bankom kimupunrosoro gaiina ot I1C.

4.1.28.11pn nonmy4yenun ot banka mHpopmaimm B coorBercTBuH ¢ 1.3.1.12. TIpaBun TD ckauaTh M yCTaHOBHUTH Ha
MoOMIIbHOE yeTpoiicTBO Tpuiokenue «AlfaPOSy. [ocne ckauynBaHus MPOUTH MPOLEAYPY PETHCTPALIMH, CIIETYsI HHCTPYKLHIM
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B IpWIOXKeHUH. [Ipy monyyeHnn Koja akTHBAlMM aKTUBHPOBATH 3arpy’KEHHOE NPHIIOXKECHHUE: YCTAHOBHTH KOoA (UM(ppOBOI
apoJib), i obecreyeHus paboThl B MOOMIbHOM npuioxkennn «AlfaPOSy.

ITo pe3ynpTaTaM BBITOTHEHHS NCHCTBHUH, ONMHMCAHHBIX B HACTOSIIEM IYHKTE, PETHCTpans DICKTPOHHOTO TEPMHHAIA
(AlfaPOS) cunraeTcs BBIIOIHEHHOM.

4.1.29.CBOECBpPEMEHHO OCYIIECTBIATE OOHOBICHHE MOOMIBHOTO Tpriiokenus «AlfaPOSy» Ha MOGMIBHOM yCTpOMCTBE
IITaTHBIMH CPEACTBAMHU.

4.1.30.11pu HEOOXOAUMOCTH JeaKTHBAINK MOOMIBEHOTO Tiprinokerns «AlfaPOSy Ha MoOuIBEHOM yeTpoiicTBe, (B CBA3H
¢ yBoJbHeHHeM paboTHuKa [Ipennpusitus, yrpaToil MOOMIIBHOTO YCTPOWCTBA U IIp.) HE3aMEUTUTENEHO 0hOpMUTH 3asiBICHUE B
nopsiike, yctaHoBiaeHHOM 11. 4.2.3. TIpasun TD.

4.1.31. Ilpu ycraHoBke CmapT-TepMuHaia ocyuectBisith Onepaunu no Kapram ¢ ucnonszosannem CmapT-TepMHuHaIa
He MeHee 450 KaneHIapHbIX AHEH ¢ naThl ycTaHoBKM CMapT-TepMHUHANA.

4.1.32.1lpn nammuuu y banka cBexeHuii o mpekpaiieHuu aestenbHocTd [lpennpusitus, Ilpeanpusitue o0si3aHo He
mo3zHee 5 (mATH) pabounx AHEH ¢ JaThl HanpaBieHHs baHkoM cooTBeTcTByMomero TpeboBanus no Cucreme «Anbda-busaec
Omnnaiitey unm Ha OyMa)XHOM HOCHTENe, KoTopoe baHk HampaBisieT 1mo nociieqaeMy n3pectHoMy banky Anpecy Ilpeanpusarus,
BEpHYTh paHee mpenocrasicHHbie [Ipennpustuio Dnextponnsie Tepmunansl (POS-tepmunan, PIN PAD, Cmapr-tepmuna,
Kacca 3B1).

4.1.33. BeImonHATh NON0KEHUs, mpexycMoTpeHnsie 3akoHoM 491-D3 u [loctanoenernem [IpaBurenscTBa Poccuiickoit
Oeneparm ot 23.04.2021 Ne 630 «O TocymapcTBeHHOW WHGOPMAIMOHHOW CHCTEME DJJIEKTPOHHBIX CEPTH(HUKATOBY» W
OCYIIECTBIISITh IIPUEM OILIATHl TOBapoB (paboT, yciyr) ¢ HMCHOJb30BaHHWEM OJJEKTPOHHOTO cepTH(HKAaTa Ha DJIEKTPOHHOM
TEepMHUHAJIE, THTEIPUPOBAHHOM C KaCCOBBIM MPOTrpaMMHbIM obecnieuenueM (nanee — [10) [pennpusitus.

4.1.34.06ecneunts npu coBepuieHun Ornepanvy BO3BpaTa IMOJHBIA BO3BpaT JEHEXHBIX cpenctB Ha DC (panee
HCTIONB30BaHHBIX MIPU coBepuIeHNH Oneparyy onjaThl ¢ UCNob30BaHUeM Takoro 9C), B TOM YUCIIE ITyTeM:

e yHUIMHpoBaHusA Oneparuy Bo3BpaTa o Oneparuy oIIaThl, COBEPUICHHON ¢ HCIoIb30BaHUeM DC, UCKIIOUUTEIBHO
Ha Kapty [Tnarexnoit cucteMsl «Mupy, k KOTopoii mpussizan OC u 1o KOTOPO# OblIa COBEpIIICHa COOTBETCTBYOIIas Oneparuu
OIJIaTHI;

® yKa3aHUs CyMMBI, OIDIaYeHHOH 3a cueT DC, B KacCOBOM IporpaMMHOM obecrieueHnH [Ipennpusarust (ajiee — KaccoBoe
1O IpeamnpusTus) npu nHUIMUpoBaHuH Onepaly Bo3Bparta IeHEeXKHbIX cpeacTB DC, UCTIONb30BaHHBIX IIPHU OILIaTe.

4.1.35.Tlpeqmpusitre o0s3yeTcss BO3IMECTUTh YOBITKH banka, cBs3aHHBIE ¢ HeoOecneueHneM [Ipenmpusatuem Bo3BpaTta
JICHEXKHBIX cpencTB Ha JC, momydenneM aeHexHbIx cpencts DC [lokymaTeneM win TpEThUM JIMIIOM, B TOM YHCIIE BO3BMECTHTh
cyMMbI 1TpadoB, COOPOB M MHBIX TpeOOBaHUil, BocTpeOoBaHHbIX ¢ banka I[IC/HCIIK, a Takke CyMMBI HalOKEHHBIX Ha baHk
HEYCTOEK, ITPadoB CO CTOPOHBI TPETHUX JIUIL (B T.4. FTOCOPTaHOB).

4.1.36.CaMOCTOSITENBHO €XKEMECIYHO OCYILECTBIATH CBEPKY B3aMMOPACUETOB Ha OCHOBAHHH IIPEIOCTaBICHHOT0 baHkom
B cootBeTcTBHU ¢ 1.3.1.13. IIpaBun TO Peectpa Omnepanuii. Ilpu Hanuauu Bo3paxkenuil, Ilpennpusarue Hampasnser baHky
COOTBeTCTBYyIOIIee yBenomieHne no Cucreme «Anbda-buznec Onnaiiny ¢ kareropuei «kBaiipuHr». B ciyyae oTcyTcTBUS
MOTHBUPOBAHHOTO Bo3paxkeHHsa co CTopons! [Ipennpusarus B Teuerne 15 (matHaanaTi) pabounx AHEH MecsIia, CIeAYIOIIEero 3a
KaJIeH/IapHBIM MecsiieM ocymiecTBieHus Oneparyii, B3anMopacdeTsl CYMTAIOTCS TOATBEPKACHHBIMHU [Ipennpusruem.

4.1.37.1Ipn nepenaye baHKy mnepcoHalNbHBIX JaHHBIX PaOOTHHMKOB [Ipeampusatus B mensx ucnoiHeHus Jlorosopa
o0ecrieunTh HAINYME TIPaBOBBIX OCHOBAaHWH U1 mepenaun banky n coBepmieHms bankom geiicTBuii mo oOpaboTke
NepCOHATBHBIX NaHHBIX. 1o 3anpocy banka, B Teuenne 5 (1maTr) pabounx JHEH co JHS MOTyYeHHS TaKOTO 3alpoca, HalpaBHTh
B bank moaTBepskieHNe HATMYNMS TPaBOBBIX OCHOBAHMUH Ha repeaavy U 00paboTky baHkoM mepcoHaIbHBIX JaHHBIX pa0OTHIKOB
[MpeanpusTus. o nepenadn nepcoHANbHBIX AaHHBIX paOOTHHKOB Ilpennpusitus B baHk 1 meneil NCTIOMTHEHUsI HACTOSIIETO
JloroBopa obecneunts HHGOPMUpPOBaHKUE paOOTHUKOB [IpeanpusiTrs 0 Havane 00pabOTKH MX MEPCOHATLHBIX JAHHBIX BaHKOM.

4.1.38.03nakoMuthcsi ¢ yciaoBusimu Jlorosopa «Ilomenu», B ciaydae HPEAOCTABICHHS BO3MOXHOCTH I[lOKymaTesnto
ocymecTiIATs Oneparuio omIatel ¢ ucnoib3zoBanueM Cepsuca «llogenu». Ilpenocrasnenue IIpenmpusaruemM BO3MOXHOCTH
Ioxymatemnio ocymiecTBIATh Oneparuio omiaTsl ¢ ucrnons3oBanueM Cepsuca «Ilomenmn» o3Hauaet cormacue [Ipennpusarus c
yKa3aHHBIMH YCIIOBHUSAMH M NoJioxkeHusaMu Jlorosopa «Ilomenm».

4.1.39. Ins yaactus B [Iporpamme nosmpHOCTH «MUP» ipucoeananThes K [IpaBrnam nporpammsl osutbHOCTH «MUP»
Ha ycnoBusX, ycraHoBieHHbIx HCIIK.

4.1.40.TIpu BBIsIBIEHNH HEKOppeKTHO ycraHoBieHHOro MCC, nHdopMupoBats baHk 0 HEOOX0ANMOCTH MHUITMMPOBAThH
n3menennss MCC myTeM HanpaBlIeHHS! yBeJOMIICHHSI B cBOOOHOM (opme mocpencTBom obpaienus B Yat i oOpatieHns B
TenedoHHBIN LEHTP.

4.2. TlpennpusiTue Bnpase:

4.2.1. Tpeb6oBars or banka O6paborku Onepauuit u nepeBoja Bo3melieHust B MOPSAAKE U CPOKH, YCTAHOBJICHHBIC
JloroBopom.

4.2.2. 3ampammBath 1 nony4ars y banka nHGpopManuio 1 pa3bICHEHUs] OTHOCHTENBHO MOpsi/IKa npoBenenus Onepannit
u pacueToB 1o Jlorosopy.

4.2.3. VHuIMupoBaTh U3MEHEHHE IUIATS)KHBIX PEKBU3NTOB [Ipennpustusi, B iepedeHb TOproBeix TOYEK/DIEKTPOHHBIX
tepmuHanoB [lpeanpustus, nepeueHs mnpexactaBurenci IlpeanpuarTusi, YMOJHOMOUYEHHBIX OCYIIECTBIATE OT HMEHU
[MpennpusTus npuem/Bo3BpaT DneKTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunain, Kacca 3Bl) u
MIOJINUCHIBATE AKTHI, yCJIOBHs pacueToB 1o JloroBopy (B wactu u3meHeHus Tapuda B cooTBercTBHM ¢ Tapudamu banka,
BKJIIouast u3MeHeHne Criocoba pacyeToB, ONpeeNIeHHOTo Ui JaHHoro Tapuda, a Taxke n3MeHeHHe Croco0a KOHCOINAAINN
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Bo3menenus) w/win aapeca 3J1eKTpoHHOU mouthl [Ipennpustus, onpenencHubie B Odepre, MOCPEaCTBOM NPEIOCTABICHUS B
Bbank 3asBneHus.

4.2.4. MHunuupoBaTh U3MEHEHUE aapeca 3JaeKTpoHHoM noutel [Ipemnpustust, Cuera [peanpusitus, Criocoba pacueTos
Ut nevictByromero Tapuda banka u cioco6a koHCoMHaanuyu Bo3memeHns mocpencTBoM ooparieHus B Yar.

4.2.5. Tlpu HEOOXOMMMOCTH HCIIOIB30BAHHS HOBOTO (B T.d. JIOMOJHUTENHHOTO) Diaekrponnoro tepmunaia (AlfaPOS)
TpeOyeTcs BRIOJIHATE BCE ACHCTBUS, yKa3aHHEIC B 1. 4.1.28 IIpasun TO.

5. JIoKyMeHT Mo omepanuu

5.1. Odopmnenne IIpennpustuem JIoKyMEHTOB IO ONepauysaM JIOKHO COOTBETCTBOBATh TpeboBaHusAM Jlorosopa u
«Muctpyknun st [peanpusituii 0 Mepax 0€30IaCHOCTH W MpaBHiIax o0CTyXHBaHHA 10 [1aTexxHBIM KapTam», sBISIOIIEHCS
ITpunoxenuem Ne 1 x IlpaBunam TO.

5.2. JIokyMeHT 1o omnepanuy sBJsIeTCsl HeIeHCTBUTEILHBIM BKIIIOUast, HO HE OTPaHUYUBASCh, €CITH:

a) Omepanusi, KOTOPYIO OH MOATBEPIKIACT, HE3AKOHHA;

b) xomms [oxymeHTa Mo omepanuu, NpenbsBicHHas BaHKy, HE COOTBETCTBYyeT Komuu JIOKyMEHTa IO OIlepaluH,

BbIJaHHOM [lokynaTento;

C) B ABTOpHU3ALMOHHOM IEHTpe He ObLT monyueH Kox ABropusarmu Onepannn Wik yKa3aH KOJI, OJMYYCHHBIH B APYTOM
LIEHTpE aBTOpH3aliK 0e3 coriacoBanus ¢ bankom;

d) JlokyMeHT o onepaiuy oopMiIeH HEMPABHIBHO HIH HE MOJTHOCTEIO, TOMYLICHbI HCIIPABIICHUS;

€) B OTHOLICHUH JaHHOH Onepanuy u/WIH CIEIKH ObLTO COBEPLICHO OTCTYIUICHHE OT yCIIOBH JloroBopa, IpHIOKEHHH
K HEMY, ¥/WIM MHCTPYKTUBHBIX MaTEPHAJIOB, /WM HHYOPMAaMOHHbIX uceM baHka;

f) 1o 3anpocy banka, B bank He ObUTH IpeACTaBIICHBI TOATBEP XK AatoIHe Onepanyo JOKYMEHTH;

g) Omepanus coBeplieHa O3 Lesi OIuIaThl ToBapoB/yciyr [Ipennpusus;

h) rtoBap/ycnyra ne mpemoctasiens [peanpustuem [Tokymnaresnto;

i) omepanus omiaThl ¢ ucnons3oBanueM [T mo urpopmanun ot coorBercTBytomieii [1C sBiseTcst HeIeHCTBUTENBHOM
(MOIICHHMYECKOH), B T.4. B pe3ylbTaTe KOMIPOMETAIMX AAaHHBIX KapTel WM MHBIX CrocoOO0B Mcronb3oBaHWs KapTel, He
cootBercTByromux Ipasmram I1C/TIpaBmram HCIIK 1 mpuMeHIMOMY 3aKOHOATEIBCTRY;

J) Onmnepanus nposeneHa B otcytcTBre [lokymaTens u 6e3 npeasssinenus Kaptel/peksusuroB Kaptsl, cogepxaiuxcs B
KapTounom TokeHe I1maTe:KHOro NpUIIOKEHHNS

k) xapakrep Oneparnmii, B yacTHOCTH cymMmma Omepamiy ¥ CpOK JOCTaBKH TOBapa /OKa3aHUs yCIyrd — Oojee 4eM B TpU

pa3a NpeBBIIAET CPENHUE JAaHHEIE;

[) cpok meitctBrs KapThl HeTek MM eIué He HACTYIUI B MOMEHT coBeplieHHs1 Oneparun.

6. duHaHCOBBIE YCJIO0BHS U MOPSIOK PACYETOB

6.1. YcnoBus pacueroB mo J[loroBopy, B ToMm umcine IlepedeHp TOproBeIX TO4EK/DIEKTPOHHBIX TEPMHHAJIOB,
ompenenens! B Odepre, a B cirydae UX W3MEHEHHS — B 3asBICHHN.

6.2. Bzaumopacuersl banka c Ilpennpusituem npousBoasarcs B BamoTe Poccuiickoit Denepanuu B mopsiike U Ha
YCIIOBHSAX, OIpeensieMbIX JoroBopoM, 3a HCKIIFOYEHHEM pacueToB 1o OnepariisiM, COBEPIICHHBIM C HcTob30BaHreM CepBrca
«Ilonenn».

6.3. ®daxkT nepeosna Bo3memienus He sBIsieTCsl OE3yCIOBHBIM MPU3HAHNEM BaHKOM JIeHCTBUTENBHOCTH MPOBEIEHHBIX
[Ipennpustuem Onepanuii.

6.4. 3a O6paboTky Omnepanuii omIaThl ¥ OCyLIeCTBICHHE pacueToB o HUM [Ipeanpusitue yrmiadnBaetr baHky KoMHCCHIO
1 JIOTIOJIHUTEEHYE0 KOMUCCHIO (€CiIH MPUMEHHMO) B cooTBeTcTBUH ¢ Tapudamu banka u Odeproit nim 3assnenuem (B cirydae
n3MeHeHus ycnosuil o Jlorosopy). Komuccus He obnaraercs HIC Ha ocHoBanuu 1m.11.3,4, 1. 3, ¢1.149 HK PO.

6.5. bank ocymecTBisieT pacueTsl 1o JloroBopy B cooTBeTCTBHM co Crioco0oM pacueToB, ykasaHHBIM [Ipeanpusituem B
Odepre wnu 3asBiennn (B Clyyae U3MEeHEHHUs YCJI0BUH 1o JloroBopy).

6.5.1. B cimyuyae npumenernns Crioco0a pacdetoB 1o pesynbratam O6padorku Onepanmii bankowm:

6.5.1.1. Komuccus 3a OO6pabotky Ormepanuii omiaTsl U OCYIIECTBIEHHE pacdeToB IO HUM (32 HCKIIOYCHHEM
JOTIOJTHUTENbHOM Komuccuu 3a OOpaboTky Omepamnmii OmIaThl M OCYIIECTBJICHHWE PAcUeTOB MO HUM (€CIH MPUMEHHUMO))
B3UMaeTCs Kaxablid pa3 u3 cymmbl Bo3menenus, nepesoaumoit [lpennpusturo bankom cornacuo Jlorosopy, mytem 3auera B
COOTBETCTBHUH C TIOPSAKOM, U3JI0keHHbIM B 1. 3.2.3 TIpaBun T3, npu 3ToM cymMMa KOMHCCHH, YAepKaHHas baHkoM paHee npu
nepeBosie Bo3menienns no Onepanusam Bo3BpaTa 1 1o OnepanusaM OTMEHBI OIUIATH, [IpeAnpusaTHIO He BO3BpaIaeTCs.

6.5.1.2. bauk nepesomur Bosmemenue Ha Cuer Ilpeanpustusi, B Cpokd, ycraHoBieHHbie B Odepre, B Cymme,
paccUMTaHHOM MO cleAyIome popmyIe:

S = Skr - Sar,
rae

S = Bo3memienne, nogjexaimee nepesoay bankom B moan3y Ilpemmpusitusi B nen» T (nara mepeBona bankom
Bo3smenienusi, ycTaHOBJIEHHAs: B COOTBETCTBUH C ycioBusiMu JloroBopa);

Crpanuma 16 u3 38



SKT (KpeauToBasi cyMMa) = cyMMa, nojjesxaias nepesony bankom B nonbs3y [Ipeanpustus, ckiaasiBaroIasics us:

a) Cymm Omnepanuii omiatel, npomenmux OO6paborky Omepanmii B aeHs T-N (a Takke NPEAMIECTBYIOIINX €My
Hepaboune/BBIXOTHBIC/TIPA3THIUYHBIC THH ),

b) Cymm Oneparuii oTMeHBI Bo3Bpara, nporreamux O6paborky Onepanuii B neus T-N;

c) Cymwm, panee ommOOYHO yACpP/KaHHBIX JIHOO HemepeBeqeHHBIX bankoM [IpeAnpHsATHIO U MOISKAIINX IEPEBOAY IO
pe3ynbpTaTam nposereHHo CTOpOHaMHU CBEPKH B3aHMMOPAcieToB, B cOOTBeTCcTBHUH ¢ 1. 4.1.36 [Ipasun TI;

d) Cymm Chargeback (omporecroBanue Ornieparuu Bo3Bpara witk Bo3spat mo @pomnosomy Chargeback).

Sar (meGeToBasi cymMMa) = cymMMa, rmosiexamas nepesony Ilpeanpusruem B mois3y baHka, cKitaapIBaromascs us:

a) Cymm Omepauuii oT™MeHbI omiaThl, mpomeamux O6padorky Onepauuit B nedb T-N (a Takxke IPEANISCTBYOIINE eMY
HepaOouKe/BBIXOAHBIC/TIPa3IHIYHbIE THH), B Cly4asx, npeaycMorpeHHbiXx paszgenom Il IMpunoxenuss Nel k
IIpaBunam T3,

b) Cymm Oneparmii Bo3Bpara, nporenmux O6paborky Omneparmii B geb T-N,

c) Cymm xomuccun banka 3a O6pabotky Ormepanuii OIIaTel ¥ OCYIIECTBICHHE PACYETOB MO HAM (32 MCKITFOUCHHEM
JIOTIOJTHUTENBbHONW KoMuccuu 3a OOpabotky Ormepauuii oruiaThl ¥ OCYIIECTBIEHHE PAacdyeTOB MO HHUM (€CIM MPHUMEHHMO)),
pacCUMTaHHBIX B COOTBETCTBHMHU C TapudoM, yctaHOBIeHHBIM B Odepre, ucxons n3 cymm Ornepanuii oruiaThl, IPOIICAIINX
O6paboTky Oneparmii B nieHb T-N,

d) Cymm wmTpadoB, HEYCTOGK M HHBIX TpebOoBaHuWii, monexamux ymaare [lpemnpustuem B monb3y baHka B
CcOO0TBETCTBUU C JJoroBopom,

e) Cymwm, panee mnepeBeneHHbix Ha Cuer Ilpenmpustus mo OmnepaiysM, TPOBEICHHBIM C HapyIICHUEM YCIOBHUIA
JloroBopa, B TOM 4HcCIIe IPHIOKECHUH K HEMY,

f)  Cymm, panee mepeBeneHHbIXx Ha Cuer Ilpenmpusartus no OnepauusM, NPU3HAHHBIM bBaHKaMH-3MHUTEHTaMH Kak
MorreHHHYECK e oTepaliuy u/nim kak HexelictBuTtensHbIe oneparyy, 160 npuzHanHbM [1C MommeHHHYeCKIMH OTleparusaMu
(3a MCKITIOUCHHEM CITydast, KOTJa CyMMa JICHEeXKHBIX CPEICTB 0 MoIIeHHHYIeCKOH onepanuy He Obla crimcana co cuetoB banka
[1C/barkamu-smutertamu Kapr),

g) Cymm nebutopckoit 3amoipkeHHoctH [lpennpusatus mnepex baHkoM, BO3HUKIIEH 3a TNpeABIIyLIHE ITHH
(3a10JDKEHHOCTD B pa3Mepe CyMMBI, npuuuTatomieiicst banky o Jloropopy, He yperyaupoBaHHasi B COOTBETCTBHH C IL.IL. 3.2.3-
3.2.4. TlpaBun TD),

h) Cymwm Chargeback (ompotecroBanue Omepaiuu OriaTsr).

ITpu 3TOoM cymma S paccuntsiBaeTcst U nepeBoauTcst bankom [IpeanpusaTuio B CpoK U B COOTBETCTBHUH CO CIIOCOOOM
KoHconuaanuu Bo3merenus, ycranoBieHHbIME B Odepte. B nanmprelineM crnocod koHcomuaanuu Bo3MereHus: MoxeT ObITh
n3MeHeH baHKOM B COOTBETCTBUU C 3asBICHUEM.

6.5.1.3. IIpu oCyIeCTBICHUHU PacyeToB B cOOTBETCTBHH ¢ 1. 6.5.1.2. [IpaBwi T3 B none «Hasnauenue matexa» bank
yka3eiBaeT pary Jloroeopa, maty OO6pabotkm Omneparmmii (mata Peectpa), B COOTBETCTBHHM C KOTOPBIM OCYIIECTBISCTCS
Bosmemenue, a Takxke «CyMMa KOMUCCHH py6.  kom., HJIC He obmaraercs.

6.5.1.4. B cimyuae ecnmu cymMMa S, pacCuUTaHHas B COOTBETCTBHHU C 1. 6.5.1.2. IlpaBun T3, mMmeer oTpunateabHOE
3HaUeHHE (TO eCThb CyMMa, TouIexarnas ymiate bankom B mons3y [peanpustus — SKT, MeHbIIIE CyMMBI, TIO/UIeXKAIIEH yIuiaTe
[Mpeanpustrem B noss3y banka — Sar), npu oTcyTcTBUH Hocneayomero Bo3memenns B none3y [Ipeanpustus B TeueHue 5
(ATH) KaNeHIApHBIX THEH, baHk:

® OCYILECTBIISIET CIHCAHNE CYMMBI JICHEeXHBIX cpeacTB co Cuera [Ipennpusarust 6e3 JOMOIHUTEIBHBIX PACHOPSKEHUH
(3apanee nanusiii akient) [pennpusitus, ecnu Cuet [Ipeanpustust oTkpbIT B banke;

e HanpaBiisieT [IpennpusiTuio TpeOOBaHUE, COCTABICHHOE B MPOM3BONILHOM (opme, 00 yruiaTe IeHEXHBIX CPEICTB B
nopsiake, npexycmorpeHHoM 11.3.2.4 Ilpasun TO B cmyuae, ecnu Cuer IIpeampusarust OTKpHIT B CTOPOHHEW KpeaWTHOM
OpTraHU3aIHH.

6.5.1.5.

6.5.2. B cnyuae npumenenust Criocoba pacueToB B pe)KHMe peajbHOTO BPEMEHHU:

6.5.2.1. PacuersI ¢ [Ipeanpustrem o OneparusiM ocyriecTBisroress bankom mo Cuery [peanpustus, OTKPEITOMY B
banke oTeIbHBIME cyMMaMH 10 Kaxkaoi Onepaunu u/wii Chargeback (roonepainoHHo), B CpOK, ycTaHOBJICHHBIH [IpaBunaMu
T3 st cooTBeTcTBYIOMIETO PeskiMa pacyeToB.

6.5.2.2. Komuccus 3a OO6paborky Ormepanuii OmiaTsl M OCYIIECTBIEHHE pacyeToB MO0 HUM (32 HCKIIOYEHHEM
JIOTIOJTHUTENbHOW KoMmuccun 3a OOpaboTky Omnepanuii oruiaThl M OCYIIECTBJICHHE PAcyeToB IO HUM (€CiIM NPHUMEHHMO))
cnucsiBaercsi bankom co Cuera [Ipeanpustus, oTkpeiToro B banke kaxIpIii pa3 npu ocylecTBIEHHN pacyeToB o Onepanusam
OIuIaThl B cOO0TBeTCTBUU C 11.3.2.4. [IpaBun TD, ¢ yd4eToM COOTBETCTBYIOIIEro Pexxuma pacderos.

CyMMa KOMHCCHH, yepikaHHas baHKOM paHee IpH OCYIIECTBICHUH pacdyeToB o OnepauusaM omiatel, no OneparusiM
Bo3Bparta u 1o Onepanusm OTMEHbI oIIaThl [IpeAnpusTHIO He BO3BPAIAETCS.

6.5.2.3. Ilpum ocyuiecTBIEHHH pacyeToB B COOTBETCTBHHU ¢ ILI. 6.5.2.1.-6.5.2.2. TIpaBun TO B mone «Ha3zHauenue
rulaTexa» baHk yka3piBaer:

o ISt Onepanmii omutatel/Oneparnuit BO3Bpara/Oneparuii OTMEHBI OIUIATHI: Bosmewenue no
Jlocosopy/Bozspam/Ommena: nomep J{ocoeopa, oama [locosopa, Koo mepmunana, oamy Onepayuu, Cymmy KOMUCCUU 34
Obpabomxy Onepayuu oniamul u oCywecmeienue paciemos no Hell.

* IpU cIUcaHnu KoMuccuu 3a OO0paboTky Omeparyii OIIaThl M OCYIIECTBIICHHE PAacdeToB o Heil: Komuccus no
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Hozosopy: nomep Jozosopa, oama JJoecosopa, Koo mepmunana, dama Onepayuu.

6.5.2.4. B ciyuae OTCYTCTBUS MM HEAOCTATOYHOCTH JNEHEXHBIX cpenctB Ha Cuere IlpennpusTus m MHBIX cueTax
[Mpeanpusitus B Bamore Poccuiickoit @enepannu, oTKpbITEIX B baHKe, B TOM yucie B ClIydasX yCTaHOBJICHHUSI Ha cyeTax
[IpennpusaTus mpeayCMOTPEHHBIX 3aKOHOIATeTLCTBOM P® orpaHmdeHwiA, 17 BRITIOMHEHNS ciincaHmii co Cuera Ilpennpusrus,
Bank nampasmser npexycmorpenHoe 11.3.2.4. Ilpasun TO TpeboBanme, ¢ 1enbpio ncnoaHeHus [IpeanpusaTineM yCTaHOBICHHON
m.4.1.16 Ilpasun TO ob6s3aHHOCTH.

6.6. Ipemnpusatne ymmaunBaer baHKy momonHHTENBHYIO KoMuccmio 3a OOpabotky Omepamuii ommatsl U
OCYIIECTBIICHHE PACYECTOB 110 HAM (eCIIH IPUMEHHUMO), B cooTBeTCTBHH ¢ Tapudamu banka:

® B CITyJae YCTaHOBJICHHS JIOMOJHUTEIBHOW KOMHCCHH B 3aBUCHMOCTH OT CyMMbI Omeparuii omaTel 3a KaJleHAapHBIH
Mecdll U3 pacueTa B CpeAHeM Ha DJISKTPOHHBIA TepMuHai - He mo3nHee 10 (mecstu) paboumx aHEH Mecsna, cIeayIOIero 3a
NPOLIEIIINM KaJleHJapHBIM MECSIEM, ITyTeM CIUCAaHUs BaHKOM CyMMBI JIOIOJIHUTEIFHONH KOMHUCCHU 0€3 JOTOJIHUTENIBHBIX
pacniopspkenuit [Ipeanpusitus (Ha ycIoBUsX 3apaHee JaHHOTO aKILEeNTa), B MOpsiIKe, MpeaycMoTpeHHoM 1. 3.2.4 [pasun TO.

e B ciryyae otcyTcTBus y [Ipennpusitust oTkphIThIX B banke cuetoB B Bamore Poccuiickoit @enepanny, OTCYTCTBUS WK
HEJIOCTaTOYHOCTH JICHEXKHBIX CPEJICTB Ha OTKPHITHIX B banke cuerax [Ipennpusitus B Bamote Poccuiickoit @enepanmu ams
CIHCaHUS JIONMOJHUTEIBHOW KOMHCCHH B ITIOJHOM 00BEME, B TOM 4YHCIIE B CIydae YCTaHOBJIEHHSA Ha cuerax llpemmpusTus
[IPENYCMOTPEHHBIX 3aKkoHonaTenbcTBOM P® orpanuuenuii, bank nHampaBinser B Agxpec Ilpenmpusitus cOCTaBiI€HHOE B
MIPOU3BOJIFHON MHCEMEHHOH (opMe TpeboBaHMe 00 yIiaTe MOMONHUTEIBFHONH KOMECCHH (WM €€ 4acTh), Ha cdyeT baHka,
yKa3aHHBII B TpeOoBaHWH. B ciygae HeWCHONHEHHs YKa3aHHOTO TpeOoBaHWs baHka B yKa3aHHBII B HeM CpOK, baHk
OCYIIECTBIISICT yJep>KaHUE CyMMBI JOTIOJIHUTENILHON KOMHCCHH B COOTBETCTBUH ¢ IyHKTOM I1. 3.2.3 Ipasun TO.

Cymma Onepanuii OruiaTel, COBEPIICHHBIX C HCIIOIB30BAHMEM OJIEKTPOHHOTO TEPMHUHAJA, ONpPENEISIoNnas MpUMEHEHNE
JIOTIOJTHUTEIBHOW KOMHCCHU 3a KaJeHJapHBIH Mecsl, paccuuThiBaeTcsi baHkom He3aBucuMo oT Croco0a ocyIlecTBICHUs
pacdyeroB - mo pesynbratam OOpaboTku kaxmoit Onepauuu omjarthl, yka3aHHOW B Peecrpe, HapacTalolIMM HTOTOM 3a
KaJeHaapHbId Mecsi 1o JloroBopy u mno J[oroBopy o IpeAoCTaBICHHUH YCIYT IO OCYILECTBICHHIO PAaCcdyeTOB IO ONEpaLusM
oIIaThl TOBapoB (pabor, yciyr) uepe3 CucreMy ObICTPHIX MnaTexel banka Poccun (ecimu takoi 3akmoueH ¢ [Ipeanpustuem).
Ecnu cymma Omnepanuii omiarsl o JloroBopy, 3a KaJeHAApHBIA MECSI] PaBHAETCS HYIIO, TO JONOJHHUTEIbHAs KOMHCCHS HE
PacCYUTHIBACTCA.

B ciryqae pacropxenust JloroBopa mo mHuUNMaTHBE 0001 M3 CTOPOH WM MpeKpameHus aeicTsus JoroBopa 1mo MHBIM
ocHOBaHHAM, [IpennpusaTie o0s3yeTcs yIIaTHTh baHKy cyMMy NOTONHHTENbHOW KoMmuccun banka 3a O6pabotky Omepanuit
OIIIaTHl M OCYIIECTBICHNE PAcUeTOB 0 HUM (€CIM MPUMEHHMO), ycTaHOBIeHHOH Tapudamu banka, B TOM 4nciie 3a HETTOIHbIA
KaJIeHIapHBIN MecsIl, B KOTOPOM IIPOM30IILIO pacTopxeHue (mpekpamienue) /lorosopa. B ykazaHHOM ciryuae cymMMa KOMHCCHH,
cnuceiBaeTcsi baHkoMm, 0e3 IONMOJHHUTENBHBIX pacmopsbkeHuH [Ipeanpusartust (Ha ycIOBHSIX 3apaHee JAHHOTO aKIeNTa) He
noszanee 10 (mecsatn) pabounx aHe# ¢ qaThl npekpanieHus ABropusaimu Onepariiii, yCTaHaBIHBaeMO# B COOTBETCTBHH C T1. 9.3.
IIpaBun TO.

® B ClIy4ac yCTaHOBJICHUA I[OHOJ'IHI/ITGHI)HOﬁ KOMHUCCHUHU BHC 3aBUCUMOCTH OT CYMMbI Onepam/lﬁ OIlJIaThI 3a KaﬂeH}laprIﬁ
Mecsll — eXKEMECSYHO, U3 pacyera KojimuecTBa 3aperncTprpoBaHHbix B AITK baHka DeKTpOHHBIX TEPMHUHAIIOB, 110 KOTOPBIM
copepmieHa Omepanus, B JeHb ocyuiecTBieHuss bankom pacueros c Ilpenmpustuem mo pesynsratam OOpaboTku mepBoi
Omneparuy, COBEpUICHHOM B DJIEKTPOHHOM TepMHUHAJle IIyTeM CHHCaHUS baHKOM JONOJHMTENBHOW KOMHCCHU 0e3
JIOTIOJTHUTENBHBIX pacnopsokenuil [Ipeanpusatus (Ha yclnoBHAX 3apaHee JJaHHOTO akIeNTa) B IOPSAKE, MPEIyCMOTPEHHOM II.
3.2.4 IIpasun TO.

B cinyuae orcyrctBust y Ipennpusitust oTKpbIThIX B banke cueroB B Bamore Poccuiickoit denepaunn, OTCYTCTBUS WU
HEJIOCTaTOYHOCTH JICHEXKHBIX CPE/ICTB Ha OTKPHITHIX B banke cuerax IIpennpustus B Bamote Poccuiickoit Penepanmm ams
CIHCaHUs JIOTIOJHATEIHHOW KOMHCCHH B ITIOJIHOM OOBbEME, B TOM 4YHMCIIe B Cllydae yCTAaHOBJIEHHMSA Ha cuerax [lpemnpustus
IIPEAYCMOTPEHHBIX 3aKoHOAaTenbcTBOM P® orpanmdenuit, bank Hampasnser B Anpec Ilpennpusitust cocraBieHHOE B
IIPOU3BOJIFHON MHCbMEHHOH (opMme TpeboBaHHMe 00 ymiaTe MOMOJHUTENBHONH KOMHCCHHM (MM €€ 4acTH), Ha cuyeT baHka,
yKa3aHHbI B TpeOoBaHMM. B ciydae HeHCHOIHEHHS yKa3aHHOro TpeOoBaHMs baHka B yka3aHHBIH B HeM CpoK, BaHk
OCYIIIECTBIISET YACPIKaHHE CYMMBI TOTTOJHUTEIBHON KOMHUCCUU B COOTBETCTBUH ¢ MyHKTOM I1. 3.2.3 [Ipasun TD.

6.7. Jlaroii wcronHeHus baHKOM cBOMX O0s3aTeNbCTB IO MEPEBOMY JACHEKHBIX CPEICTB B MMOJb3y I[lpennpusitus
CUMTAETCS:

e flaTa 3aYMCIICHUSI JCHEXKHBIX CPEICTB, 3@ HCKIIOUCHHEM JEHEXHBIX cpeacTB Nmo OmnepaunusM, COBEPLICHHBIM C
ucnons3oBanueM Cepsuca «Ilogemu», Ha Cuet IIpennpusarus, oTkpsIThli B banke, B cinydae ecnu Cuer Ilpeanpuarust OTKpbIT
B banke;

e flaTa 3aYMCIIEHUSI JCHEXKHBIX CPEICTB, 3@ HCKIIOUCHHEM JEHEXHBIX cpeAcTB Mo OmnepanusM, COBEPLICHHBIM C
ucnons3oBanreM Cepsuca «Ilogenn», Ha KOPPECTIOHASHTCKHUI CUET KPEAUTHOM opranu3anny, oocryxxusatomeit [Ipeanpusitue,
B cirydae eciu Cuet [IpenqnpusTyst OTKPHIT B CTOPOHHEH KPEIUTHOW OpraHU3aIHH.

Haroit ucionuenus [IpeanpustieM cBonX 005A3aTENBCTB IO IIEPEBOAY JCHEKHBIX CPEACTB B 1Moyb3y banka cunTtaercs nata
3a4YNCIICHNA ACHEKHBIX CPEICTB Ha KOPPECTIOHIeHTCKHH cueT baHka.

Obs3arenbeTBa N0 TEPEBOAY ACHEXKHBIX CpeACTB 1Mo OmepanusM, COBEPIICHHBIM ¢ Hcmoib3oBanneM Cepauca «[lomemm»,
bank ucnionasier nepen OO0 «A-UYETBIPE TEXHOJIOT U » Ha 0CHOBaHWH OTIEIBHOTO JOTOBOPA.

7. OrtBercrBeHHOCTH CTOPOH
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7.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 1O J[OrOBOpPY B COOTBETCTBUH C 3aKOHOAATeILCTBOM Poccuiickoli @enepanuu n
ycnoBusimu [lorosopa.

7.2. B ciydae HeMCHOJIHEHNS WM HEHAJIeKAIIEero HCIOJIHEHHs 00s13aTesbeTB 1o Jlorosopy oxHoit n3 CTopoH, apyras
CropoHa BripaBe oTpedoBaTh OT BHHOBHOW CTOPOHBI HCIOTHEHUS NPUHATHIX HA ce0sl 00513aTENbCTB, a TAKXKE BO3MEIICHNUS B
Barote Poccuiickoit denepanuy NpUIMHEHHOTO €l JOKYMEHTAIFHO OATBEP)KICHHOTO PealbHOTO yiepoa.

7.3. Ilpu HapymeHWH YCTAaHOBJIEHHOro JlOrOBOpOM CpOKa II€peBOJa NEHEKHBIX CpEACTB, BHHOBHas CTOpoHa
ymauuBaeT Apyroit CTopoHe HeyCTOHKY, paccunTbiBaeMylo 1o ctaBke 0,2 % (Houp nensIx IBe AECSATHIX MPOIEHTA) OT CYMMBI,
HeTepeBe/ICHHON B CPOK, 33 KXl J€Hb IPOCPOUKH, HO HE OOJiee CyMMBI, HETIEPEBEACHHOM B CPOK.

7.4. Kaxnas CTopoHa HeceT OTBETCTBEHHOCTDH 3a JEHCTBUSI CBOMX paOOTHHKOB, CBSI3aHHBIC C HAapyLICHUEM YCIOBHH
JloroBopa, B TOM 4HClIe NPWIOKEHUH K HEMy, €CIM OHM IOBJEKIM HEUCIIONHEHHE WIM HEHaJIeXallee HCIOIHEHHE
00s3atenbeTB CTOpoHs! 1o JloroBopy.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM M WHbIE HEOJIArONpHsATHBIE IOCIEICTBUS JUIA
[pennpustust/ ToproBoil TOYKHM, CBS3aHHBIE C TNPHOCTAHOBIICHHEM/IIpEKpalleHueM mpoBeneHns Omepanuid B Cirydasx,
IIPeAyCMOTPEHHBIX moapaszaenom 3.2. Ilpasun TO, wnm Bo3HUKIIME B pe3ynbrare HapymeHus [IpeanpusTueM moIoXeHHH
monpaznena 4.1. Ipasun TO.

7.6. B cimyuae OBTOPHOTO COTJIACOBAHMS BPEMEHH YCTAHOBKU DIEKTPOHHBIX TepMmuHaioB (POS-tepmunan, PIN PAD,
Cwmapr-tepmunan, Kacca 3Bl) B CBsI3W C OTCYTCTBHEM YIOJHOMOYCHHOTO MHpEACTaBHTENsI, ykasamHoro B Odepre win B
3asBreHUH, B paHee coryiacoBaHHOE BpeMs, [Ipennpusarue o0s3yeTcs He mo3anee 3 (Tpex) pabounx JHEH, co THS HaIllpaBICHHS
bankom cootBercTByromero TpeboBanus Ilpeanpusituto, yminatute banky mrpad B pasmepe 5000 (Ilsatu Thicsu) pyOsneid.
IIpenycmotpenHoe HacTtosmuM IyHKTOM IlpaBun TD tpeOoBanue, HampasiseTcs bankom Ilpennpustuio B mHopsake,
npenycMoTpeHHoM 1. 7.7. IIpasun TO i HampaBiIeHUs 3aKJII0YEHUS CEPBUCHOTO LIEHTpA U CUETa.

7.7. B ciydae:

o nonomku OnekrporHoro Tepmunana (POS-tepmunan, PIN PAD, Cwapr-tepmunan, Kacca 3l) Ilpeampustue
BhlIUTaunBaeT banky mtpad, B pazmepe 20000 (Baguats Thicsy) pyoOuneit, HIC He obnaraercs, 3a KaXIblil NOJIOMaHHbIH
Onextpounsiii tepmunan (POS-tepmunan, PIN PAD, Cmapt-Tepmunain, Kacca 381);

e yrepu OnexkTpoHHoro TtepmuHana (POS-trepmunan, PIN PAD, Cwmapr-trepmunan, Kacca 3Bl) Ilpeanpusrue
BeluTaunBaeT banky mtpad, B pazmepe 24000 (Banamats deTsipe ThIcS4n) pyoieit, B ToM gucie HJIC, 3a KaXaplid yTepSHHBINA
Onekrponnsiii Tepmunan (POS-repmunan, PIN PAD, Cmapr-tepmunain, Kacca 381);

e Bo3Bpata [Ipeanpustuem CmapT-repmuHana baHky, B TeueHue cpoka, ykazaHHoro B myHkre 4.1.31. Ilpasun TD,
[pennpusTtue BeimutaunBaet banky mrpad B pasmepe 24000 (ABannats eTsipe ThICSYH) pyOieit, B Tom uncie HJIC, 3a kaxasrit
BO3BpauleHHbI CMapT-TepMHUHAI.

CymmMma mtpada sieisercs: pUKCUpOBaHHOM 1 ortayuBaetcs [Ipeanpustuem B mois3y banka myrem crnimcanus bankom
JIeHEeKHBIX cpeacTB co Cuera [Ipeanpuarus B cooTBeTCTBUHM ¢ ycnoBusmu 11.3.2.4. u n1.7.7.1. IIpasun TO unu mytem nepesoaa
JICHEe)KHBIX CPEJICTB Ha CUET, YKa3aHHbIH baHkoM B TpeOoBaHuu 00 yruare mrpada, HanpaBjIeHHOM corjiacHo m.7.7.2. u 7.7.3.
IIpasun TO.

Onexrponuslit TepmuHan (POS-trepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3B1) cunraeTcs yTepsHHBIM B cliydae
nosyueHus: bankom Takoit nHpopmarmu ot [IpeanpusTrs WM B ciiydae HEBBINOJHEHUs [IpeanpusTiHeM ycioBHid, yKa3aHHBIX
B 4.1.22, . 4.1.24 Tpasun TO.

YBegomieHHe 00 YCTAHOBJICHUH (paKTa yTepH/IOJIOMKH/HEBO3BpaTa DJIeKTPOHHBIX TepMuHanoB (POS-tepmunan, PIN
PAD, Cwmapr-tepmunan, Kacca 381)/ Bo3Bpata [Ipennpustiem CMapt-TepmuHaia baHKy, B Te4eHHE CpPOKa, YKa3aHHOTO B
nyukte 4.1.31. TlpaBun TD) U 3aKiIF0OYEHHE CEPBUCHOIO IIEHTPA O MOJIOMKe DiekTpoHHoro tepmuHana (POS-tepmunan, PIN
PAD, Cmapt-tepmunan, Kacca 381 B ciyyae nosomku), Hanpasisitorcsi bankom [Ipennpusrtuio no Cucreme «Anbha-busnec
Omaiin» wiM Ha OymMaxkHOM Hocutene mo Anpecy Ilpeanpusrtus B cpok He mo3nHee 7 (cemu) paboumx IHEH ¢ JaThl
nocryruieHusi B bank mHpopMmanuu 06 yrepe/HeBo3Bpate DiektponHoro TepmuHama (POS-tepmuuan, PIN PAD, Cwmaprt-
tepmunai, Kacca 381)/ Bo3spare Ilpennpustiiem Cmapt-Tepmunana baHky, B TeueHue Cpoka, yka3zaHHOro B myHkTe 4.1.31.
[MpaBun TD wiaK mosry4eHUs! OT CEPBUCHOTO LIEHTPa 3aKJIIOYEHHs O MoJIoMKe DnekTponHoro TepmuHaia (POS-repmunan, PIN
PAD, Cmapr-tepmunai, Kacca 381).

VYmnata [IpeanpustieM mrpados, NpeTyCMOTPEHHBIX HACTOSIINM TyHKTOM JloroBopa, Mponu3BOANUTCS:

® B ropsiake, mpegycMorperHom 1. 7.7.1. - 7.7.2 Tlpasun TO B ciryuae, eciiu Cuer [Ipennpusrtus oTkpeIT B banke;

e B nopsake, npexycmorpeHHoM 1. 7.7.3. Ilpasun TD B ciyudae, ecnu Cuer [Ipeanpusarust OTKpHIT B CTOPOHHEH
KpEIUTHON OpraHu3aluu.

7.7.1. Hacrosmum Ilpennpustue npenocrasnsier banky mpaBo 0e3 JONMOJHHUTENBHBIX PacHOpsHKEHUH (3apaHee JaeT
AKIIETIT) CIIMCHIBATh JICHEKHbIE CPEICTBA B cyMMe mTpadoB, npeaycMoTpeHHbIX 11. 7.7. [Ipasun T3, co cueroB [Ipennpusrus B
Bamote Poccuiickoii denepaiinn, OTKPHITHIX, @ TAKXKE OTKPHIBaEMBIX B OynymieM B banke. bank crmceiBaeT cymmy mrpada co
Cuera [Ipeanpusitus, oTkpeIToro B banke mo ncreuennn 14 (4eTeIpHaaIaTH) KaJeHIAPHBIX THEH ¢ AaThl HanpasieHus bankom
[IpeanpusTiio TOKYMEHTOB, yKa3aHHbIX B 11.7.7. [Ipasun TO.

YactuuHoe criucanue mrpados, npeaycMoTpeHHbIX 1. 7.7. [Ipasun T3, gomyckaercs.

7.7.2. B ciy4ae OTCYTCTBUSI MJIM HEJIOCTATOYHOCTH JIEHEXHBIX cpeincTB Ha Cuere Ilpennpusitusi, a TakKe Ha cyerax
IIpennpusitus B Bamore Poccuiickoit @enepaiuu, oTKpbIThIX B banke, 1715 cincanust baHKOM ¢ TakuX CU€TOB B COOTBETCTBUU
c . 7.7.1. Mlpaeun TO cymm mrpados, npenxycmoTpennsix 1. 7.7. Ipasun TO, bauk B coorBercTBuu ¢ 1. 3.2.4. [IpaBun TO
nanpasisier [Ipeanpustuio mo Cucreme «Anbha-busnec Onnaiin» nimm Ha OymakHoM Hocutesne o Anpecy [peanpustus
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TpeboBanue o0 ymare mrpada. [IperycMoTpeHHOE HACTOSIIIMM ITyHKTOM TPpeOOBaHUE MOJIEKUT UCIIOTHEHMIO [Ipennpusruem
B MOPSIKE U CPOKH, npeaycmoTpennsie . 4.1.16. Ipasun TO.

7.7.3. B cinyuae, eciiu Cuet IIpeanpustust OTKPBIT B CTOPOHHEM OaHke, TO BaHk HampaBisier B Aapec IIpeanpustust
TpeOOBaHHE, COCTAaBICHHOE B MPOW3BOJBLHOM NHMCBMEHHOH (opme, 00 ymare ACHEXHBIX CpelcTB Ha cueT baHka, B
cootBercTBUM C 1. 3.2.4. IlpaBunm TD. TpeOoBaHWE IODKHO COAEp)kaTh OOOCHOBaHWE IITpada 3a YTEepIo/IOJIOMKY
OnexrponHoro tepmuHana (POS-tepmunan, PIN PAD, Cmapt-Tepmunan, Kacca 3B1), pacuer cyMMBI TpeOOBaHUS, TIEPHO 32
KOTOPBIH BBICTABISICTCS TPpeOOBaHUE, CPOKH M PEKBU3HTHI ISl OCYIIECCTBICHUS [IEPEBOJa ICHEKHBIX CPEACTB

7.7.4. B cnyyae Hencnonnenue [IpennpusitueM oOsi3aHHOCTEH, NpenycMOTpeHHBIX I1. 4.1.22 w/unmu n. 4.1.24 TlpaBun
TD, paHee mony4deHHbie OT baHka WK TpeThUX JUI, IPUBICYCHHBIX bankoM, Dnekrponnbie TepmuHanbl (POS-tepmunai, PIN
PAD, Cmapr-tepmunai, Kacca 3B1), cunTarorcsi yTepsHHBIME ¢ AanbHeimiedl ymiatoil mrpada, npeaycMOTpeHHoro . 7.7.,
[peanpusiTveM B NOPSIKE U HA YCIOBUSX, IPEAYCMOTPEHHbIX I.11. 7.7.1-7.7.3 [Ipasun TO.

7.8. Ilpenmpusarue oco3HaeT M NPHHUMAaeT Ha ceOs BCE PHUCKU HCIOJB30BAHUS DJICKTPOHHOW IOYTHI, B paMKax
HCTIOIHEHU 1IpaB U obs:3aHHOCcTe! CTOopoH 1o JJoroBopy.

8. OcHoBaHHs 0CBO0OOKICHHUS OT OTBETCTBEHHOCTH

8.1. CTopoHBI OCBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEWCIIONHECHHE WM HEHAUIC)KAIee HCIIOIHEHHE CBOMX
00s13aTeNnbCTB M0 JJoroBOpY B ciIydae, €CliM MX BBIIOJHEHHE OKa3aJ0Ch HEBO3MOXKHBIM BCIIEJCTBUE HEMPEOJOINMOM CHIIBI, TO
€CTh YpPE3BBIYAHBIX W HEMPENOTBPATHMBIX IPH AAHHBIX YCIOBHUSIX OOCTOSTENBCTB, KOTOPHIE BOZHHMKIH ITOCICE 3aKITIOYCHUS
Jorosopa. K Takum oOGcrositensctBam CTOpPOHBI, B YaCTHOCTH, HO HE MCKIIOYHTENFHO, OTHOCST: CTUXHUIHBIE OCICTBH,
MIOBPEXICHNE JIMHUI W/UITH CPEACTB CBs3W, BBEACHHE Ha Tepputopun Poccuiickoit denepalivy 1 OTAENBHBIX €€ MECTHOCTSIX
BOGHHOTO MJIM YPE3BBIYaHOTO MOJIOKEHUs, 3a0aCTOBKH, NMPUHATHE OpPraHaMH TOCyJapCTBEHHOW BJACTH W/WIM OpraHaMu
MECTHOI'O CaMOYTIIpaBJICHUSA HOPMATUBHBIX MMPABOBLIX U MHBIX aKTOB, ACIa0OIIUX HECBO3MOKHBIM UCIIOJIHCHUC CTOpOHaMI/I CBOHX
00s13aTeNbeTB 10 JloroBopy.

8.2. Ecnu nro0oe u3 00cTOsATENbCTB, yKazaHHbIX B 11. 8.1 [IpaBun TO, HenocpeACTBEHHO MOBJIHSIO HA HEHUCIIOJNHEHHUE
00s13aTeNbCTBA B CPOK, YKa3aHHBIN B JloroBope, TO 3TOT CPOK OTOABUTAETCSl COPa3MEPHO Ha BpEMs IEUCTBHSI COOTBETCTBYIOIIETO
00CTOSITENIECTBA 1 HEOOXOANMOE [UISl YCTPAHEHHUS €TI0 ITOCIIECICTBUI.

8.3. CropoHa, M1 KOTOpOH CHeNaloch HEBO3MOXKHBIM HCIIOJHEHHE O0053aTEeNbCTB BCIIEACTBHE OOCTOSTEIBCTB,
ykazaHHBIX B I 8.1 IlpaBun TO, obs3ana He mo3nmHee 3 (Tpex) pabodmx MHEW co MHS WX HACTYIUICHHUS W TpPEKpaleHHus B
mICcbMEeHHON (opme yBemoMuTb 00 3ToM npyryto Cropony. M3BemeHwe IODKHO coaepkaTh TaHHBIE O XapakTepe
00CTOSITENIBCTB, a TaK)Xe, [0 BO3MOXKHOCTH, OIICHKY MX BJIMSHHS Ha BO3MOKHOCTB McHoaHeHHs CTOPOHOM CBOMX 00sI3aTENIbCTB
o Jlorosopy.

8.4. Ecnu 00CTOATENBCTBO, MPEISITCTBYIOIIEE UCTIONHEHHIO 00s13aTenbeTB CTopoHamy, ykazanHoe B 11. 8.1 [pasun T3,
quntest 6osee 1 (ogHOTO0) Mecsina, Kaxaas w3 CTOPOH BIOpaBe 0TKA3aThCs OT UCIIOIHEHHs JJoroBopa B OIHOCTOPOHHEM TOPSIKE
IyTeM HalpaBJICHHs TPEABAPUTEILHOTO IIMCHbMEHHOTO YBeIoMIIeHUs ipyroii CTopoHe. YKa3aHHOE YBEJIOMIICHUE IOJDKHO OBITh
HarnpasieHo no Cucreme «Anbda-busnec OHIalHy, KyphepOM WM IO MOYTE (C YBEIOMIICHHEM O BPYYCHHH) HE MMO3IHEE, YeM
3a 10 (mecsTh) KaJleHJapHBIX JTHEH 10 mpeanonaraeMoi AaTel pactop:xeHus JJorosopa.

8.5. baHk 0cBOOOXMaeTcsi OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE WM HEHAJIeXkallee WCIOJHEHHE CBOUX
00s13aTenbeTB, npenycMoTpeHnsix 1. 3.1.1. [Ipasun T3 Bo Bpemst nposezenust [lnaHOBBIX padoT.

9. JeiicTBHE T0TrOBOpPa

9.1. Jlorosop aeiictByer B TeueHue 1 (ogHOrO) roja.

B ciydae ecnu 3a 30 (TpuanaTh) KaleHIapHBIX JHEW 10 UCTEYCHHUS CpoKa neiicTBus JloroBopa Hu ogHa n3 CTOPOH He
o0patuThcst K Ipyroil ¢ 3asBiIeHHEM O THpekpameHnn JloroBopa, [oroBop aBTOMAaTHYECKH MPOMISETCS Ha KaKIbIH
MOCJEAYOIIHM O,

9.2. Kaxnas u3 CTOpoH BIpaBe OTKa3zaThCsi OT HCHOJNHEHHs JloroBopa B OJHOCTOPOHHEM MOPSJIKE, MHUCbMEHHO
yBeoMUB 00 3ToM apyryto CTopoHy, He MeHee ueM 3a 30 (Tpuanarh) KajJeHJApHBIX JHEW J0 MpeJrojaraeMoi IaThl
pactopkenust Jloroopa (3a MCKJIIOYEHHEM CIly4aeB, YCTaHOBIEHHbIX B 1. 3.2.14 TlpaBun TD). YkazaHHOe yBeIOMIICHHE,
odopmiieHHOE 0 HopMe, YCTaHOBICHHO BaHKOM, TOJKHO OBITh HANIPABJICHO OJHUM M3 CIACIYIONUX BAPUAHTOR:

o kypbepoM (odopmirsieTcst Ha Gnanke banka);

® 110 1I04Te (C YBEeIOMJIEHHEM O BpyueHHH) (odopmirsiercst Ha Onanke baHka);

oo Cucreme «Anbda-buznec Owmaith» B BHAe BiIokeHHOro (aiitna B dopmarte «.pdfy (ckaHupoBaHHAs KOmMHs
yBenomsieHus o pactopxenun (IIpmnoxenne Ne3 x IIpaBmnam TO), moamucanHoro co Cropons! [Ipeanpustus) B cocrase
JNEeKTpOHHOro JokyMeHTa «IluceMo» ¢ kareropueil «OKBaHpUHI», MOAMUCAHHOTO MPOCTOH 3JIEKTPOHHON MOAMUCHIO
yrosiHOMo4eHHoro ymia [Ipennpusrtus, neicrByromero ot uMenu Ilpeanpusatus 0e3 DOBEpEHHOCTH, 00JIaJAIOIEro POJIbIO
«PykoBogurens» B Cucreme «Ainbga-busznec Onnaiiny;

e B anekTpoHHOM Buje 1o Cucrteme «Anbda-buznec Ounaiin», co3mnanHoe ¢ momoibio Cuctemsl «Anbda-buzHec
OmutaitH», MOANICAHHOE MTPOCTOH AIEKTPOHHOHN MOIIHCHI0 YIOTHOMOYEHHOTO JuIa [IpeanpusTus, AeHCTBYIONIETO0 OT HMEHH
[Ipeanpusts 6€3 TOBEPEHHOCTH, 00IaIAIONIETO POJbI0 «PyKOBOIUTENB» B cUCTeMe «AJb(a-buzaec OHnaitHy, MpH HATUIAH
TeXHUYECKOH Bo3MOkHOCTH B CrcteMe «Anbha-busnec Onnaitay.

9.3. Bank mpekpauiaer nposeneHue ABropuzanuii Oneparmii co s noiydeHus [IpeampusitieM YBeAOMIICHHUS O
pacropsxennu JloroBopa, HanpasieHHoro bankom Ipennpusituio, B coorBerctBum ¢ 1. 9.2., 3.2.14. u n. 8.4. [IpaBun TO i Ha
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JIeCSITHIN KaJICHIapHbIi IeHb C 1aThl HanpaBieHus bankoM YBenomienus o pactopskeHun JloroBopa (4To HACTYIHT paHee), Wil
B JaTy moJydeHus oT IIpeanpusitust YBeIOMIICHUS O pacTopskeHun Jlorosopa, nmpeaycMoTpeHHoro 1. 9.2. u . 8.4 Ipasun TO.

VYka3zanHoe B HacTosmeM myHkTe [Ipasuin TO ycnoBue He pacipocTpanseTcst Ha HernosiHeHne CTOpoHaMHU 00sI3aTENbCTB
10 OCYIIECTBIICHUIO MTOJHBIX B3aMMOpacyeToB 1o JJorosopy.

9.4. CropoHBI JOTOBOPHIUCH O TOM, 4TO JloroBOp pactopraercs mo cornameHnto CTOpoH B COOTBETCTBHU ¢ 11. 1 cT. 450
I'paxxnanckoro xonekca Poccuiickoit @eneparyu B cirydae 3akpbeitus Cuera [peanpusitus, otkpeiToro B banke.

9.5. Pacropxenne [loroBopa He ocBoO0kmaeT CTOPOHBI OT 00S3aHHOCTH MTPOBECTH BCE B3aUMOPACUETHI  IDIATEXKH 10
JloroBopy no OmneparnusiM, COBEpILIEHHBIM JI0 IaThl €ro pactopxkenus. B ciydae pacropskenus loroBopa, CTOpoHBI 0053yrOTCS
MPOU3BECTH BCE B3aMMOpPACUeThl U MIaTexu no JloroBopy B Teuenue 540 (mATUCOT cOpoka) KaJeHAAPHBIX AHEH MOCIe JaThl
pactopxkenus Jlorosopa.

10. HUnuble ycaoBust

10.1.CropoHBI COTJIacHBI, YTO HMCTOYHHMKOM IIPaBOBOTO peryiupoBanus oTHomeHnid CtopoH B pamkax Jloroopa
sBrsieTcs JloroBop, 3akoHOmaTenbCTBO Poccmiickoit @eneparun, [1pasuna [1C/IIpasuna HCIIK. JIro0pie ycmoBHS M OJIO0XKESHUS
JHoroBopa, xotopsie npotuBopeuat [Ipasunam I1C/IIpasunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT 3aKiItodeHus JloroBopa mim
pa3paboTaHHEIM B OyIyIneM), JOJDKHBI OBITh HpuBeneHsl B cooTBeTcTBHE C IlpaBmmamu [1C/IIpaBmnamu HCIIK, mpu sTom
YCIIOBUSI U TIOJIOKEHHA J[oroBopa, coepKaline Takie IPOTHBOPEUHs, TOJIKYIOTCSI M HCTIONHSIOTCSE CTOPOHAMHU B COOTBETCTBHU
¢ IIpasumamu I[1C/TIpasmmamu HCIIK.

10.2. CropoHB! IpH3HAIOT 00sA3aTEIBHBIMHU Ul MCIONHEHHS B paMmkax [loroBopa TpeGoBaHMs 3aKOoHOB Poccuiickoi
Oenepaunn, Yka3zoB llpesugenta Poccuiickoit ®enepanuu, I[locranoBnenuii IlpaButensctBa Poccuiickoint denepaunu,
HOpPMaTHBHBIX U MHBIX akTOB banka Poccum n denepanbHoii ciaykO0bl o (UHAHCOBOMY MOHHTOPHHIY, UHBIX HOPMATHBHBIX
NPaBOBBIX AKTOB, TPEOOBAaHMUS 3aKOHOJATEIbCTBA MHOCTPAHHBIX TOCYIAapPCTB, MEXAYHAPOAHBIX JOTOBOPOB, 3aKIFOUYEHHBIX
Poccuiickoit denepannei, pacnopsiIuTENbHBIX JOKYMEHTOB, U3JaHHBIX [NIABAMU FOCYAAPCTB U IPABUTEIILCTB, PYyKOBOIUTEIAMHU
OpraHoB 0AaHKOBCKOT'O Ha/I30pa U MHBIX YIIOJHOMOYEHHBIX OPraHOB HHOCTPAHHBIX TOCYAapCTB, NPUMEHUMBIX K baHKy, a Takxke
JIOTOBOPOB, 3aKIIOUEHHBIX MEX1y baHKOM M MHOCTpaHHBIMH OpTaHHU3ALUAMH (B TOM YHCIe, KPEAUTHBIMU OpTaHU3aIUsIMU), B
TOM YHCJI€ HaNpaBJICHHBIX Ha NMPOTHBOJCHCTBHE JIEralu3aluy (OTMBIBAHHUIO) JI0XOJIOB, MOIYYCHHBIX NPECTYIHBIM ITyTEM,
60pB0y ¢ TEppOPU3MOM M MHOW IPOTHBOIPABHON AEATEIBHOCTBIO.

10.3. Hacrostim CTOpOHET:

1) TapaHTHPYIOT, YTO Ha JIaTy 3aKIIOYEHUs HacTosmero /loroBopa HM OHH, HU UX PaOOTHHKHU (€CIM MPHUMEHHMO) He
COBEpIIATH KOPPYIIIMOHHBIX ICHCTBUH, CBA3aHHBIX C 3aKJIIOUCHUEM W/MIIH UCTIOJIHEHNEM HacTosimero Jlorosopa;

2) 00s3yI0TCSI HE COBEpILIATh KOPPYNIHMOHHBIX ACHCTBUII NpPHM OCYIIECTBICHWH CBOMX MpaB M OOSM3aHHOCTEH IO
HacrositeMy JloroBopy, B ToM uuciie obecrieunBas COOII0IEHHE YKa3aHHOTO YCIIOBHUSI CO CTOPOHBI CBOMX Pa0OTHUKOB (€ciin
MIPUMEHHIMO).

Ilon «KOPPYNIMOHHBIMM JEHCTBHAMK» IS IIefiell HACTOSIIEro IyHKTAa ITOHMMAIOTCS CIeAyIoIue JeicTBuS,
COBEpILICHHBIEC IPSIMO MJIM KOCBEHHO, JINYHO WM Yepe3 MOCPEAHUYECTBO TPEThUX JIUII, B IIOOOM BUJE U hopMe:

® [IPeJI0CTaBJICHHE WIIN 00CLIaHUE ITPEAOCTABUTH JIF00YI0 UMYILIECTBEHHYIO H/WITH HHYIO BBIFOY/TIPEUMYIIECTBO C IIEJbI0
MOOYKICHUS TIPUHATHS PELICHUS B TIOJIB3Y JIMIA, TIPEIOCTABIIIONIETO TaKyI0 BBITOAY/TIPEUMYIIECTBO, MM CBA3aHHOTO C HUM
JHLa,;

® [IOJIy4eHNe, COIlache IOJIyYuTh, NMpochda MPEeAOCTaBUTh MMYIIECTBEHHYIO W/WIM MHYIO BBITOY/IPEHMYIIECTBO C
LEITbIO TTOOYXK/ICHHSI IPUHATHS PELICHHUS B MTOJIb3Y JINIA, IPEI0CTaBIISIONIETO TaKyI0 BBITOAY/TIPENMYILECTBO, WII CBSI3aHHOTO
C HUM JIMILa;

® HE3aKOHHOE HCII0JIb30BaHNE CBOETO JOJLDKHOCTHOTO TOJIOKEHMS! BOIPEKH 3aKOHHBIM MHTepecam CTOpoH, 00IiecTsa,
roCcy/IapcTBa B LIEJIX MOJdy4eHHs (PMHAHCOBOM MIIM MHOMW BBITOJIBI/IPEUMYIIECTBA;

e 1100ble WHBIC JIEHCTBUS, HapylIaloUIMe NPUMEHUMOE 3aKOHOJAATENIbCTBO, HANPABJICHHOE Ha IPOTHBOJEHCTBHE
KOPPYIIIHH.

10.4.CropoHbl NMPUULIM K COIJIAIICHWIO, YTO TPEThH JIMIA, NpHUBJICYeHHble bBaHKOM, ISl BBHIMOJHEHHS padoT c
Onextpornsivu Tepmunanamu (POS-tepmunan, PIN PAD, Cmapr-TepMuHa) Bupase npu 0hOpMIICHHH AKTOB HCIIOJIB30BaTh
rpau4ecKuii MOHOXPOMHBIM OTTHCK KPYIJIOH I€4aTH W MOIINMWCH, BBHIIOJHEHHBIE TUHOTPa(CKUM W/MIIM MEXaHHMYECKUM
crocoboMm, 4ro OymeT JOCTaTOYHBIM OCHOBaHMeM Juisi CTOPOH IO NMPU3HAHUIO JaHHOrO AKTa momnuHHBIM. [Ipeampustue
HACTOSIIMM 3aBepseT W rapaHTupyer baHKy, 4To Mcroib30BaHHE rpa)Mueckoro MOHOXPOMHOTO OTTHCKA KpPYIJIOW IedaTH U
TIOJITIMCH, BBINIOJHEHHBIE THIIOTPAa)CKUM W/MIIM MEXaHHYECKHM CIIOcOOOM Ha AKTax, JUld yKa3aHHBIX IieJiel, He SBIseTcs
OcHOBaHMeM it ocrnapuBaHus [Ipeampustiem ¢akra mnoxnucanus CTOpOHAMM Takoro AKTa M IEpeAadyd 10 HeMy
OnekTpoHHbIX TepMuHaNOB (POS-tepmunain, PIN PAD, CmapTt-TepmuHa).

Bank nonaraercs Ha npencrtasieHHsle [IpeanpustieM 3aBepeHus, nMerontie A banka cylecTBeHHOE 3HaYCHHUE, O
yeM u3BecTHO [Ipeampusaruio. [Ipennpusarie 06s3aH0 Bo3MecTHTh baHKy B MOJHOM 00beMe YOBITKH W/MIM UMYIIECTBEHHBIE
MOTepH, IPHYUHEHHBIE HECOOTIOIEHNE WIIM HapyIIeHHEM yKa3aHHbBIX B HacTosAmeM myHkTe [Ipaswmn TO 3aBepeHuil n rapaHTHid.

10.5. TIpeanpusitie BeIpaXkaeT COTJIaCHE M YIIOJHOMOYMBAET baHK MpeaoCcTaBisTh MOJHOCTHIO MM YaCTUYHO CBEJICHUS,
cocTaBigONe OaHKOBCKYIO TaiHy mo cuetam [lpemnpustusi, a Take cBemeHus o Ilpeampusitum Ilaptaepy banka,
ocymecTBuBIIeMy npuBiedeHne [Ipennpusatis B bank w/mimm npexoctaBuBmeMy [IpennpusaTiio DIEKTPOHHBIE TEPMHUHAIBI
(POS-tepmunansi, PIN PAD, Cmapt-tepmunain, OWNPOS, MPOS), mo6uibHoe npunoxenne «AlfaPOS» mis ucnonb3oBanust
MOOMIIBHOTO YCTPOWCTBA B KauecTBe DnekTpoHHoro Tepmunana (AlfaPOS) n/unu ycranoeky Kaccsr 3B1.
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[Mpeanpusitue BeIpakaeT corjacue M YNOJIHOMOYMBAET BaHK NpenocTaBisiTh MMOJHOCTHIO WIM YaCTHYHO CBEJICHUS,
COCTaBISTIONINE OAHKOBCKYIO TalHy, TPEThHM JHIaM-TIapTHepaM baHka, ¢ KOTOpbIMH y baHKa 3aKiIIOYeHBI COTJIALICHUS O
KOH(UIEHITMAILHOCTH M HEpa3TallleHn HHPOPMAIIIH, OKa3bIBAIOIINM YCIYTH U (MITH ) BBITIOIHSIONIMNM PaOOTHI IO pa3paboTke
u (Wim) HopaboTKe MPOTPaAMMHOTO OOECIIedeHHs, MCIONb3yeMoro BaHKoM, yCIyTH Mo HAacTpoiKe Takoro MpOorpaMMHOTO
o0ecrieueHns ¥ YCIYTH MO €r0 TEXHHYECKOMY COMPOBOKACHHIO, M (MJIH) OKAa3bIBAIOIINM baHKYy KOHCYNBTallMOHHbIE YCIYTH, U
(wmm) yeryru HHQOpMAaHOHHOTO 00MEHA IIPU OCYIIECTBICHNAH OIepaIiii ¢ ucrois3oBarnem [1U.

[MpeanpusTre BBIpa)kaeT coriacue M YMOJTHOMOYHMBAET BaHK NMPENOCTAaBIATH MOJHOCTHIO WM YaCTHYHO CBEICHUS,
COCTaBIsIONIME OaHKOBCKYIO TaiHy, a Takke uHble cBepeHus o [Ipeampustum naptHepy banka OOO «A-UETBIPE
TEXHOJIOT My, npenocraBustomemy [Ipennpusturo u [okymartemto Cepeuc «I[lomenu», B 00beMe, HEOOXOIMMOM IS
3axmoueHus u ucnoiaenus IIpeanpustuem u OOO «A-HETBIPE TEXHOJIOI' MW » Horosopa «Ilogenuy.

10.6. VcmoBusi JloroBopa He SBISAIOTCS MOpPYydYeHHEM Ha 00pabOTKYy mMepcoHanbHbIX naHHBIX (manmee — I1[H),
MIPEeSYyCMOTPEHHBIM 4. 3 cT. 6 DenepanbHbIM 3ak0oHOM OT 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX» (Jlanee — 3aKoH
Ne 152-@3).

10.6.1.CtopoHsl, SBISACH CAaMOCTOSTENFHBIME oriepatopamu I1/1H, ocymecTtBisaroTr 00paboTky I1/[H B cOOTBETCTBUH €
TpeOoBanusaMu 3akoHa Nel52-@3, B ToM umcine 00A3YIOTCS NMPUHUMATh HEOOXOIMMEIE IPABOBBIC, OPraHM3AIMOHHBIC U
TEXHHMYECKHE MEPBHI WM 00ECIeINBaTh UX MPHUHATHE A 3amuThl [I/[H OT HEMPaBOMEPHOTO WM CIIyYaifHOTO OCTYIa K HHM,
YHHYTOXXCHUS, U3MCHECHHUS, ONOKHPOBAHUS, KOIMUPOBAHWSA, NMPEIOCTABICHHS, PACIPOCTPAHECHHUSI MEPCOHAIBHBIX MAHHBIX, a
TakXKe OT MHBIX HETIPaBOMEPHBIX ICHCTBUI B oTHOIIEHNH [1/IH B COOTBETCTBHH C TpeOOBaHUSIMH, YCTAHOBICHHBIMH CT. 18.1 1
19 3akona Nel52-®3.

10.6.2.B pamkax J[loroBopa, omna Cropona mnepemaet apyroii Cropone I[I[l o mnoammcantax mo Jlorosopy,
YIOJIHOMOYEHHBIX COTPYJHHMKaX M pabOTHHMKAxX, NMPHUHUMAIOIIMX YYacTHE B paMKax Ipouecca mo Jloroeopy, mepenaromas
CropoHa rapaHTUpyeT HaJuure MPaBOBbIX OCHOBAHUI IS OCYIIECTBICHUS MepelauH.

10.6.3.B ciyyae nmosiydeHus nonyyatomieii CTOpoHo# TpeboBaHuil (3a1IpoCcoB, IPETEH3UH, HCKOBBIX 3asBJICHHMH, )Kano0
U T.0.) OT cyObektoB IIJI[H W/Wiu YIOJHOMOUYCHHBIX TOCYNApCTBECHHBIX OpraHoB mnepenatomas CropoHa o00s3yercs
CaMOCTOSATEIILHO PACCMOTPETh U yPETYIMPOBATh NorydeHHbIe TpeboBanus. [lepenaromast CTopoHa 00s13yeTcss KOMIIEHCHPOBAaTh
peanbHBIN ymepO momydvatomeii CTOpOHBI, BBI3BAaHHBIH CaMOCTOSTEIBHBIM PAaCCMOTPEHHEM YKA3aHHBIX TPEeOOBaHUWH W/HIIH
MIPUBJICYCHUEM K OTBETCTBEHHOCTH B CBSI3H C IOCTYIHMBIINMH TPEOOBAHMUSIM.

10.7.TIpeanpusitie ynmoiaHOMAadnBaeT BaHK NpemoCTaBiIATh MONHOCTHIO WM YaCTHYHO CBEACHHS O MEPCOHATBHBIX
JTAaHHBIX, KOTOPBIE MOTYT COZIEPKaTbCsl B moiydaeMbix bankoM oT IIpennpusTus ZOKyMEHTax M CBEACHHUSIX, Ha 00pabOTKy
MEPCOHATBHBIX JAHHBIX (U3MUYECKHX JUI — paboTHHKOB Ilpennpusitus, mo ¢opMe W COICPKaHMIO B COOTBETCTBHHU C
3aKOHOJATENbCTBOM Poccuiickoit ®enepannu 0 mMepCcOHANBHBIX AAaHHBIX, BKJIIOYAs TaKyl0 OOpPaOOTKY TPETBUM JIMIIOM -
ITaptHepom banka, ¢ koTopsiMU y baHKka 3aKiItoueHBl cOTJalieHus 00 OKa3zaHUM YCIYT U (WJIHM) BBITOJHSIONIUM paboOThI 1O
paspabotke M (mim) nopabOTKE MPOTPaMMHOIO OOECHEYEHHs, HCIOIb3YyeMOro baHKOM, YCIyrH O HACTpOMKe TaKoro
NPOrpaMMHOT0 OOECIieueHnsT ¥ YCIAYI'M IO €ro TEeXHHYECKOMY CONPOBOXICHHIO, M (MJIM) OKa3bIBaromMM baHKy
KOHCYJIbTAITMOHHBIE YCIYTH, U (MJIH) YCIyTH WHGHOPMAIMOHHOTO 00MEeHa TPU OCYIIECTBIEHUH OINEPAINid ¢ UCTIOIh30BAHUEM
Kapt (nanee — Cornamenue).

ITpu stom IlpeanpusiTne obGecrieunBaeT HaAJekKallue MPABOBBIE OCHOBaHMSA Ul 0OpaOOTKM baHKOM HepcoHaIbHBIX
JITAaHHBIX YKa3aHHBIX CYOBEKTOB IEPCOHANIBHBIX IAHHBIX B LEJIAX WCIOJHEHMS Hactosmiero JloroBopa, a Takxke mnepenady
(IpenocTaBieHue, TOCTYI) TAKUX HEPCOHAIBHBIX JTaHHBIX TPETHUM JIMIIaM, IIepeueHb KOTOPHIX NpHBeAeH B ¢aiine «[lepedeHn
mapTHEPOB 1O  TPEJOCTABICHUIO YCIYr B  OKBalipuHre», pasMemleHHOM Ha caiite banka 1o  azapecy
https://alfabank.ru/sme/payservice/acquiring/, mis uene#t nmpeaocTaBieHHs TPETHUMH JHIAMU JAOTOJHUTEIBHBIX YCIyT W/WIH
MIPOAYKTOB 10 3ampocy Ipeanpusitus.

[IpennpustTie MOATBEPXkKIAeT, YTO baHK BIpaBe 3alpPOCHUTH y HEro corjacus CyOBEKTOB NMEPCOHANBHBIX JAHHBIX, a
[Ipeanpusitue o6s3an0 Mo TpeboBaHuio banka mpemoctaBuTh X B TeueHue 2 (JIByx) mHel ¢ MOMEHTa TOTy4YeHHs 3ampoca
banka.

[peanpusiTve NOATBEPKIAET, YTO MPEAOCTABHI CYOBEKTaM MEPCOHAIBHBIX JIaHHBIX HH(OPMALHIO, IPEAYCMOTPEHHYIO
4. 3 cT. 18 3akona Ne 152-D73, a uMeHHO:

e HanMeHOBaHHMe U ajpec baHka;

e riepeveHb NePCOHATBHBIX JaHHBIX;

e 1iesib 00pabOTKM TEpCOHANBHBIX JAHHBIX (B COOTBETCTBMM C HACTOSIIUM ITyHKTOM JloroBopa) u ee IpaBOBOE
OCHOBaHHE;

® [Ipe/IroJiaracéMble 10JIb30BaTEN NEPCOHAIBHBIX JaHHbIX;

o ycraHoBieHHbIe 3akoHa Ne 152-D3 mpaBa cyOBeKTa MEPCOHATIBHBIX TaHHBIX;

® MICTOYHHK MOJY4EHHs IEPCOHAIBHBIX JaHHBIX;

e pHMOPMAIMIO O TPETHHX JIMIAX, IepedeHb KOTOPHIX NpuBezeH B (aiine «llepedens mapTHEPOB MO MPEIOCTABICHUIO
yCIIyT B 9KBalipHHTe», pa3MelieHHOM Ha caiite banka no angpecy https://alfabank.ru/sme/payservice/acquiring/.

OOpabarsiBacMble baHkoM TepcoHanbHBIE JaHHBIE CYyOBEKTOB NMEPCOHAIBHBIX JAHHBIX IOJUIEKAT YHHUTOXKEHHUIO I10
JIOCTHXEHUH YKa3aHHBIX 1eJieid 00pabOTKH WIIK B cilydae yTparhl HEOOXOJMMOCTH B JOCTHXXEHUH THX LIeJICH, ecili HHOe He
IIPEAYyCMOTpPEHO (eiepabHBIM 3aKOHOM.

10.8. Bce cmopsl, CBsi3aHHBIE C 3aKJIIOYEHHEM, HCIOJIHEHHEM M pacTop>keHHeM JloroBopa, OyayT pasperiaTbes
CropoHamMH IIyTeM IeperoBopoB. Ecim B XoJe NeperoBopoB coriamieHHe He JOCTHIHYTO, 3auHTepecoBaHHas CTopoHa
HaTpaBisIeT IPETEH3NIO B TUCHEMEHHOH (opMe, TIOIMHCAHHYIO YITOJTHOMOYEHHBIM JIIIOM.
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[IpereH3us HampaBIsACeTCs JIFOOBIM U3 CICIYIOIUX CIIOCOOOB:

® 3aKa3HbIM IIMCBMOM C YBEJIOMJICHHEM O BPYYEHUHU;

® KypbepcKoit nocTaBkoil. B 3ToM citydae pakT moxydeHus npeTeH3ud HeoOX0IUMO MMOATBEPIUTH pactuckoil CTOpOHBI
(mamee — azmpecar). Pacmuicka moipKkHaA comep)kaTh HAWMEHOBaHHE JOKYMEHTA M JIaTy €T0 IONyYeHHS, a Takke (aMHIIHIo,
HMHULMAIBI, TOJKHOCTh U MOAIKCH JIULA, [T0JIyYUBILIErO JaHHBIA JOKYMEHT;

o 10 Cucteme «Anbha-buznec Onmaituy.

[IpeTensus cuntaeTcst TOCTaBICHHOM, B TOM YHUCJIE B CIIy4asX €CJIM OHa:

® IOCTYIIJIA aJIpecaTy, HO MO 3aBUCSIIUM OT HETO 0OCTOSATEIbCTBAM HE ObLIa BpydYeHA MIIH aJpecar HE O3HAKOMHUICS C
Hel;

e noctaBieHa o Anpecy Ilpennpusitus, qaxke eciu afpecaT He HAXOJUTCS 10 JaHHOMY afpecy.

K mnpereH3uu H0MKHBI OBITH TPHIOKEHBI JOKYMEHTBHI, OOOCHOBBIBAIOIIMEC MPEIBSIBICHHBIC 3aHMHTEPECOBAHHOM
CropoHoit TpebOoBanus (B cily4ae OTCYTCTBHS TaKUX JOKYMEHTOB y apyroii CTopoHBI). YKa3aHHbBIE JOKYMCHTBI
MIPEICTaBILIOTCA B (hopMe KOIIHIA, 3aBEPEHHBIX HAapaBUBIIMX UX CTOPOHOM.

CropoHa, KOTOpPOH HampaBlieHa MpeTeH3us, 00d3aHa pPacCMOTPETh IIONYYEHHYI0 NPETEH3MI0 W O pe3yibTarax
YBEIOMHTH B INCBMEHHOM popme 3anHTepecoBaHHyI0 CTopoHy B TeueHue 30 (TpuAnaTH) KaJeHIAPHBIX JHEH CO THS ITOTYICHHUS
MIPETEH3UH.

B ciyuae HeyperyiaupoBaHUsl pa3HOIVIACUN B MPETEH3MOHHOM IOPANKE, & TAKXKE B Cilydac HEMOIYy4eHHs OTBETa Ha
MIPETSH3HUIO B TEUCHHE YKAa3aHHOTO BBIIIE CPOKA, CIIOP IEepesacTcss Ha pacCMOTpPEeHHE B ApOUTPaXKHBIH cya T. MOCKBEL.

10.9. IOpuauyeckn 3HAYMMBbIC W3BCHICHHS, 3asBJCHUSA, YBCJIOMIICHHS (fajliee — H3BEIICHHWSA), B CiIydae eclu
cooTBeTCTBYIOIMM TyHKTOM [IpaBun TO mpsiMo He mpeaycMOTpeH MHOW CIOCcO0, MOJJIeKaT HAMpPABICHUIO B TOPSIKE
npeaycMorpennsM 1. 10.12. ITpasun T3.

10.10. ITox pabounmu aHsiMU B JloroBope, HOHUMAIOTCS KaJCHIAPHBIC THH C TIOHESICIBHUKA 0 TSITHUILY BKIIFOYHTEIIBHO,
©CJIM OHM HE SIBJISIFOTCS BBIXOJHBIMH HJIM HEPAOOYMMU MPa3IHUIHBIMH JHIMHU B COOTBETCTBHHU C ()elepabHBIMK 3aKOHAMHU U
pemenmsiMu [IpaBurensctBa Poccuiickoit @eneparmm, mido KaleHAapHBIE THA CyO0OTa W BOCKPECEHBE, €CIH YKa3aHHBIMU
(benepanbHBIMU 3aKOHAMHU U perreHusMu [IpaButenscTBa Poccutickoit @enepanun oHE 0OBSIBICHBI pA0OYHMH THAMHU.

10.11. TIpenmpusTHE CAMOCTOSATEIHHO HECET OTBETCTBEHHOCTD 32 BBHIIIOJTHEHHE HAJIOTOBBIX 003aTENbCTB, YIIIATY BCEX
MIPUMEHNMBIX HaJOTOB M WHBIX CYMIECTBYIOIINX OOS3aTCHBHBIX IUIATe)Kel, COOPOB M TOIUINH, B CIyYasx, YCTAHOBJICHHBIX
Hamnorossim xonexcom Poccniickoit @enepamnmm ¢ 10X010B, moctymnatomux ot banka va Caera [Ipennpusatus, a Taxke JTFOOBIX
HHBIX J0X0J0B, BOZHUKAIOIINX B paMKax Hactosuero JJorosopa.

10.12. Joxonsl, monyuaeMmble B pamkax Jlorosopa IlpeampustieM — WHAMBUAYAIBHBIM MPEAIPUHUMATEIIEM,
(GU3MYECKUM JIMLIOM, 3aHMMAIOIIMMCS B YCTAaHOBJICHHOM 3aKOHOZATeNLCTBOM Poccuiickoit ®enepanuu Mopsiake 4acTHOM
MPAKTUKOM, SIBISIIOTCS €ro I0XOJaMU OT NMPEANPUHUMATENbCKOMN AESITEbHOCTH, OT 3aHATUA YaCTHOM NMPAKTUKOI, B OTHOUIEHUHU
KOTOPBIX OH CAMOCTOSITEJIbHO HECET OTBETCTBCHHOCTD 3a BBIITOJHCHHE HAJIOTOBBIX 00S3aTEIbCTB U YILUIATY BCEX MPUMEHUMBIX
HaJIOTOB B co0oTBeTcTBUM ¢ Hanoroseim konekcom PO.

10.13. [IIpumenumo onsn Ilpeonpusmuii-nepesudenmos P@] Tlpeampustve 3aBepser, 4To 007agaeT (PaKTHUECKHM
[paBOM Ha BCE€ J0XOJbl, BblINIauMBaeMmble baHkoM B pamkax Hactoswero [loroBopa, MMEET NpPaBO CaMOCTOSATENbHO
MOJTB30BaThCS U (W) PacHopsDKaThCS TaKUM OXOIOM (TIOTYYaeT BHITOLY OT BHIIIAYUBACMOTO J0XOJa H CaMOCTOSITEIEHO
OTIpeNieNsIeT ero NANbHEHITYI0 SKOHOMUYECKYIO CyIB0Y), He OCYHIECTBISCT B OTHOIICHUH TAaHHOTO JTOXOJa IMOCPEIHUICCKUE
¢yHKIMK B mHTepecax wHoro juna. [lo 3ampocy banka [Ipennpusrue B TeueHue 10 (mecarn) KaJeHIApHBIX THEH 00s3yeTcs
MPEJOCTABUTh IOTIOJIHUTEIbHBIE JTOKYMEHTHI, MOATBEPKIAIOMIAE, YTO OH sBIsieTca OeHepuuuapHbIM ((HaKTHISCKUM)
coOCTBEeHHUKOM 10X010B 10 JloroBopy. [Ipeanpusitue o0s3yeTcs He3aMeIUTEeIbHO HH)OPMUPOBaTh baHk 00 M3MEHEHHSIX B
HACTOSIIEM 3aBEPEHHH.

[punoxenus k Ipasunam TI:
IMpunoxkenne Ne 1: Mucrpykius ans [Ipennpusaruii o Mmepax 0€30MacHOCTH U TpaBmitax o0cmyxuBaHus 1o [lnarexxHsim
KapTam

[Tpunoxxenne Ne 2.1: TlopydeHne o BO3BpaTe CpelCTB
[Mpunoxxenne Ne 2.2:T'apanTiiHOE MUCHMO

[punoxenne Ne 3:  YBenomieHne o pactopkeHnn JoroBopa o mpenocTaBieHHH yciuyr dkBaiipuara AO «AJIbOA
BAHK»

[punoxenne Ne 4:  dopmat Peectpa Omnepartuit

Ipunoxenne Ne5: AKT o  BomonHeHnd  pabor  (akT  yCTaHOBKHW/3aMEHBI/IEMOHTa)Ka/BOCCTAHOBIICHUS
paborocniocobHocT POS-TepMuHaNbEHOTO 000pyI0BaHMS, IPOBEACHHS MHCTPYKTaXxa Mo padoTe ¢
POS-tepMuHaIbHEIM 000pyJOBaHHEM )

IMpunoxxenne Ne 6:  Tlopsimok okazanuu copeiictBus [Ipeanpusturo B yqactuu B [Iporpamme JjosuibHOCTH «Mup»

[Mpunoxkenne Ne 7 AKT o BoimomHeHun paboT (aKT yCTaHOBKHW/AeMOHTaxa/o0cmyxuBaHus POS-TepMHHAIBHOTO
00opyoBaHusl, MPOBEACHUSI MHCTpYKTaxa 1o pabore ¢ POS-repmMuHANBEHBIM 000pyAOBaHHEM) K
Horosopy Ne oT« » 20 1)

IMpunoxxenne Ne 8:  Mcropus namenenuit [Ipasun T3 o npenocrasnennn yciyr skBaiipunara B AO «AJIbA-BAHK»
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punoxenue Ne 1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb@A-BAHK»
ot 05.11.2025 r. Ne 4607

Hucrpykuus aias [pexnpusituii 0 Mepax 0€3011aCHOCTH M MPABUJIAX 00CTYKUBAHUS

no IlnaTrexHbimM Kapram

1. O0mme moJioKeHus

ITnatexnas xapra (Kapra) MoXeT OBITH MCIIONB30BaHA AJSI MPUOOPETEHHS TOBAPOB, MOMYYEHHS YCIYT WIH CHATHS
HAJIMYHBIX JICHEXKHBIX CPEACTB TOJBbKO 3aKOHHBIM Jlepxarenem kapthl. Vmst Jlepkarens KapThl JODKHO OBITH yKa3aHO Ha
nuneBoi cropore KapTel (3a uckimodeHueM He nepcoHnuunpoBanHbXx Kapt), a oOpasen moanucu uMeercst Ha MaHelu JUis
noanucu. JlaHHbIE TpenbsBICHHOTO Jlep)kareneM KapThl YIOCTOBEPSIOIIEr0 JIMYHOCTh JOKyMEHTa ((hamMuiaus, uMi,
¢ororpadusi, MOANNCH) TOIHKHBI COOTBETCTBOBATH JaHHBIM Ha Kapre.

Kapra He MoxeT OBbITh Iepeaana ee 3aKOHHbIM JleprkaTesieM KapThl JUIsl UCTIOJIb30BaHUS IPYrOMY JIMILY, HU TIPH KaKUX
00CTOATENILCTBAX.

HOZ[ HE3aKOHHOM onepauﬂeﬁ C KapTOfI MNOHUMACTCA: UCIIOJIB30BAHUEC HJIM IIOIIBITKA HMCIIOJIB30BaHUA KapTLI Ha 9YyiK0C
nms, HOI[Z[eHLHOﬁ KapTBI WK IoaAACIIKa camoit KapTBI; HCIOJb30BaHUC MOIICHHUYCCKH MMOJTYYCHHBIX OJ1aHKOB I[OKyMeHTOB 10
ornepanuu n HOKyMeHTOB o omnepanusiM HE CBOCTO HpeZ[HpI/IHTI/IH, HaHCCCHHUEC Ha OTTHUCK C KapTBI JOIIOJTHUTCIIBHBIX
CHMBOJIOB/3aIIUCEH — noaaciKa HOKYMGHTOB 00 ornepannu; NCIoJIb30BaHUC BMECTO KapTLI YUCTOTO IIJIACTUKA C BEIOMTHIMU Ha
HEM WJIH 3aKOJAUPOBAHHBIMU Ha MarHUTHOH IOJIOCE JaHHBIMHU C HOZ[HHHHOﬁ KapTLI (T. H. «Genprit HJ'IaCTI/IK»).

I1. Hopsanok npuem (od0cayxuBanusi) Kapr
1. [Tpunnmas Kapty, cienyiite cieayromumm npasuiaM, KOTopsle odoecriedaTt Banty ¢puHaHCOBYIO 6€30MaCHOCTS.

Brracaute y Jlepxarens KapThl ¢ MOMOINBIO KaKOM TEXHOJOTMHM — KOHTaKTHON MM OECKOHTAKTHOM OH cobupaercs
coBepunTh Onepanuto. Eciin 00bsiBieHHbII J{epkaTeneM KapTbl cioco0 OILIATHI SBJISETCS KOHTAKTHBIM, T.€. C HCIIOJIb30BaHHEM
MarHUTHOH MOJIOCHI MM KOHTAKTHOTO YMIIA, TO KACCUP CIEAYET CIeTyIOIUM ITPABUIIAM:

1. IlpoBeprTe cpok aeiictBus KapTeor.

2. Yoenurech, uto Kapra oTBeuaeT MeXIyHapOIHBIM CTaHIAPTaM, U €€ HCIIOJIb30BaHHE HE OIPAaHMYEHO OJHOW CTPAaHOM MM
pernoHoM, yka3aHHBIM Ha Kapre (Hampumep, «Valid only in ...»).

3. Yoenurecs, uto Kapra He moBpexaeHa.
4. Yoemurecs, 4TO HET IPU3HAKOB mMoanenku KapTer.

5. Ecnn Ha nuneBo# uinu o6opotHO# cropoHe KapTel HaHeceHa dororpadus, yoeaurech, YT0O OHa COOTBETCTBYET BHELIHOCTH
npenbsutenst Kaptel. Kaccup npoBonut Kapty yepes DnekTpoHHBIH TepMuHai (100 3TO MOXKET cenaTh Jlepxarens KapThl),
MOCJIE Yero:

6. Y6enurech, uto gaHHble Ha JJokymMeHTe 10 omepanuu u3 DnektporHoro tepmuHana (POS-repmunan, PIN PAD, Cmapt-
tepmunan, OWNPOS, Kacca 381) (Takumu TaHHBIMH MOTYT OBITh TIOJHBINA WM YaCTHYHBIH HOMep KapTsl, haMumus i ums
Jlepxatens KapThl) COBIAJAIOT C JAaHHBIMH NpEeAbABICHHOW KapThl — BO3MOXXKHO MX HECOOTBETCTBHE B CIydae MOMIJENKH
MarHuTHOH 1oJockl nim yumna KapTel.

2. OcobennoctH 00ciy)XuBaHus YMnoBEIX Kaprt.

- Kax npaBuno, Bce unnossie KapTbl 0JHOBPEMEHHO MMEIOT BCTPOEHHBIN YMII U MarHuTHyto nojiocy. Taxue KapTel moryt
00CITyXMBaThCs Ha JIF0O0M DJIEKTPOHHOM TEpPMHHAIE, IaXKE €CIIM OH He IpeTHa3Hau€eH /ISl IpreMa YunoBbix Kapr, aHaoruaHo
obcimyxuBanuio KapT ¢ MarHNTHOH MOJIOCOM.

-B OTACIBHBIX CIIydasX YUIIOBas KapTa MOXET COAECPKATh TOJIBKO YHII. Takue KapTBI MOTryT O6C.]'Iy)KI/IBaTI)C$[ TOJBKO Ha
CIICOHUAJIBHO NMPECIHA3SHAYCHHBIX JIJI YUIIOBBIX KapT, 9HeKTpOHHHX TEPMHUHATIaX.

- B 1r000M cirygae Ha DIEKTPOHHBIX TEPMHHANAX, IPeAHA3HAYEHHBIX I MpHeMa YUHoBbIX KapT, o0CIyKnBaHHE YHITOBBIX
KapT Heo6X01MO HaUMHATE C UCTIOIB30BAHUS «UUI PHAEPay DIEKTPOHHOIO TEPMHUHAIIA, IPH 3TOM KaCCHp JOJDKEH CIIeJI0BAaTh
MHCTPYKIUAM, MTOSIBIIAIONIMMCS Ha JHCIUIee DISKTPOHHOTO TepMHUHAIA.

- YUumosas Kapra ocTaercss B CUMTHIBAIONIEM YCTPOWCTBE DJIEKTPOHHOI'O TEpMHHANA HAa MPOTSHKEHHWH Beed Omepanuu U He
BBIHMMAETCS U3 HEro J0 MOMEHTA €€ NOJIHOTro 3aBepiieHus. [IpexaeBpeMeHHoe yaaneHe YunoBoi KapTel U3 CUUTHIBAIOLIETO
YCTpOICTBa IpepBeT BblnoyHeHHe Onepanuu.
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- Unentnduxanns [epxareneir kapt ocymectsisiercss no ITMH-xony. Ilpu nmpoenennn Onepauuu Kaccup npejjaraer
JHepxatemnto unnoBoit kaptel BBecTH [IMH-KkO01.

-IIpn BBOme IIMH-koma HeoOXomuMO MpPemOCTaBNIATH JlepikaTelno KapThl MaKCHMyM BO3MOXKHOCTEH, TO3BOJISIONTUX
penoTBpaTuTh kKomnpometanuto [IMH-koxa.

- [lonyyuB oOTpULATENbHBI OTBET Ha ABTOPU3ALMOHHBIA 3ampoc mo uunoBoil Kapre, He ciengyeT NbITaTbcs HPOBECTH
aBTOPU3AlMIO MTOBTOPHO MO MAarHUTHOW IMOJOCE WM KaKUM-THOO IpyrmM crocodoMm. Ecnm momydeH oTpuIaTenbHBIN
aBTOPU3AIMOHHBIN OTBET, HE NPEAyCMaTPUBAOIMINN H3bsATHE KapThl, Hy’KHO IONPOCHUTH KJIMEHTA OIUIATUTH TOBAap B JIFOOOM
npyroii hopme.

-Ecnu B Dnektponnom Ttepmunane (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, OWNPOS, MPOS, Kacca 38l1)
obcmyxuBaercst Kapra ¢ MarHuTHOH 1moyiocol, He UMeromIas MUKpoIpoleccopa (To ectb Kapra npokaTbiBaeTcs uepe3 puiep
MarHMTHOM IOJIOCHI), ¥ MPH 3TOM TEPMHHAI Tpeyiaraet oO0ciyxuTh 3Ty KapTy kak 4uMnoByo (TIOSBIISICTCS HMHCTPYKLUS
«MCITIOJIb3YMTE UUII»), To 3TO ABNSETCA MPU3HAKOM MOIETKH KapThi.

- Ecnn k obcmyxuBanmio mpemmaraetcs Kapra 6e3 Mukpomporeccopa u, TeM He MeHee, Ha JlokymeHTe 00 omepanuu
pacriegatsiBaercs ciioBo «CHIP» — 3To Takske sBiseTcs MpU3HAKOM mmoanesku KapTer.

3. Ocobennoctu obcnyxkuBanusg KapT ¢ 06CKOHTAKTHBIM HHTEP(PEHCOM.

- KapThl O€CKOHTAaKTHOI OIIIaThl MOTYT OBITH BBINIOJIHEHBI B PA3INYHBIX (OpM-(aKTOpax: B MPHUBBIYHOM BHIE IUIACTHKOBOH
KapThl; B BUJE CTUKEPA, IPUKICEHHOTO K JI0OOMY IIEpEeHOCHMOMY IpeaMeTy (Jachl, Openok, MOOWIBHBIIN Tene(oH U T.1.); B
BHUJIE IPOTPAMMHOTO MPUIIOKEHUS, 3aTPY’KEHHOTO B MOOWIILHBIH Tene]oH.

- Kak npaBuiio, 6eckoHTakTHbie KapThl, BoIONHEHHBIE B BUE (OpM-(aKTopa IIIaCTHKOBOW KapThl, IOMUMO OECKOHTAKTHOTO
MMEIOT KOHTaKTHBIH HHTepQelic: YMITOBbIH, MarHUTHAas nojoca wiu ooa. Takue KapTsl MOryT 00CITy)KMBaThCS B DIEKTPOHHBIX
TEepMHHANaX, MOJICPKUBAIOIINX XOTs Obl OJIMH U3 NPUCYTCTBYIOIKX Ha Kapre nnTepdeiicax.

- [To 6ecxontakTHOMY HHTepdeticy KapTa MoxeT ObITh 00CITyKEHA TOJBKO B DJICKTPOHHBIX TEPMHUHAIAX, TTOAICPKHBAFOIIUX
OCCKOHTAKTHBIA HWHTEpdEiic, Ha UYTO YKa3blBACT HAINCYATAHHBIA HA OJIEKTPOHHOM TEpPMHHAIE CICIMATIBbHBIA 3HAK
6eckonrtakTHO# omtatel Mastercard PayPass wiun Visa PayWave. TIpu atom Omnepanusi coBepiuaercs nomHecenueM Kaprsr,
BEITIOJTHEHHOH B BHIE JTF000T0 (popM-(akTopa, Ha paccTossHUE 2-3 CAaHTUMETPA K CUMTHIBAIOIIEMY YCTPOHCTBY DJICKTPOHHOTO
TEepPMHHAJIA, KOTOPOE Ha DJICKTPOHHOM TepMHUHAJE YKa3aHO CHEIHAIFHBIM 3HAKOM OCCKOHTAKTHOM OTLIATEHI.

- Ecnut [leprkatens KapTsl coOOMpaeTcs pacIiulaTUThCs IO OECKOHTAKTHOMY MHTEpGeicy 1 Baml DIEeKTPOHHBIN TepMUHANIAX €r0
MOJIEP )KUBACT, TOT1a IIPOBEPOYHbIE ICHCTBY, ONMCaHHBIE B IL.I. 1-6 pa3znena 1 Hacrosmeit MucTpyknnu He npoBonsTes. [Ipu
3TOM HE0OXOIUMO MPETOCTaBUTh BO3MOXKHOCTD JlepKaTemo KapThl CaMOCTOSITEIEHO COBEPIINTH IUTATEX, HE 3a0upas Kapry
U3 €ro pyK, a IMEHHO: IIOBEPHYTh DJIEKTPOHHBIM TEPMHHAII, 3aKPEIUICHHBIH Ha ITOBOPAYMBAIONIEMCS] MEXaHU3ME, JHIEBOI
CTOpOHOH K JleprkaTesnto KapThl; MEPEeABHHYTh MOOIMIBHBIN MM CTAllMOHAPHBIN DJIEKTPOHHBIN TepMuHaN Oike K [lepxarento
KapThl Ha yAOOHOE I HEero pacCTOsSHHE; yKa3aTh JlepikaTeno KapThl Ha DJIEKTPOHHBIA TepMUHAT OSECKOHTAKTHOM OIJIATHI,
CTaI[MOHAPHO 3aKPEIUICHHbIM Ha KacCOBOM 00OpYJOBaHMU MM B 30HE paboTsl kaccupa. Ilocie storo Jlepxareib KapThl
CaMOCTOSITENIFHO JOJDKEH MPUKOCHYThCS OECKOHTaKTHOM KapToit kK DnekTpoHHOMY TepMHUHATY.
- I[Ipu coBepmennn Oneparuii 10:

3 000 py6neit — mpu orate Kaproit Visa;

5 000 py6uneit — mpu orate Kaproit Mastercard;

3 000 py6neit — mpu omate Kaproit Mup,
1o OecKOHTaKTHOMY MHTepdelicy nnentudukanun Jepxarens kaptel no [IMH-koxy He Tpedyercs.

- [Ipu coBepiiennu Onepanunii paBHON WM CBBIILIE:
3 000 py6mneit — mpu orate Kaproit Visa;
5 000 pyb6ueit — mpu oruiate Kaproit Mastercard;
3 000 pybueit — mpu omuiate Kaproit Mup,
unentudukanus Jlepxareneil 06CKOHTAKTHBIX KapT ocymiecTBisiercs o [TMH-kony.

4. Tlpu npueme k oruiate Kaptel ¢ ucrnons3oBanueM DjiekrporHoro repmunana (AlfaPOS) HeoOXoauMo pyKOBOACTBOBATHCS
pasnenom 3 Hactosmeit Mactpykiun (OcobeHHoCcTH 00caykuBaHus KapT ¢ 6eCKOHTaKTHBIM HHTEephercom).

IMpu HeoOXoaMMOCTH ocyluecTBiaeHns Onepaliu BO3Bparta ¢ MCIOJb30BaHHEM DiekTpoHHOro TepmuHaia (AlfaPOS)
YIOJHOMOYEHHBIN paboTHUK [Ipeanpusrus, 3agaeT B MoOwnbHOM npuiokenun «AlfaPOS» mnepuon, B xotopoM Obita
cosepureHa Oneparyst o1uIaThl, BEIOMpaeT Heooxoaumyto Orepaliyio oIuIaThl, Ho KOTOpPoi Heo0XxoauMo oOopMuUThE Bo3Bpar. B
NPE/III0)KEHHOM MEHIO BBIOMPAET «BO3BPATY.

IMpn ocymecrBiennn Onepanuy OTMeHBI omarel ¥ Omnepanuu Bo3Bpara TpeOyeTcst MOINHCH YIOIHOMOYEHHOTO
paborHuka [Ipennpusarus (kaccupa) Ha SKpaHe cMapT(oHa.

BAYKHO!!! IIpu padore ¢ DnekrponHsivu Tepmunanamu (POS-repmunan, PIN PAD, Cmapt-tepmunain, OWNPOS, MPOS,
Kacca 381):
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[Ipu maneiiiem nono3penuu, 4to Kapra siBisieTcst NoaAeIbHOM WK MIPeIbsBICHA HE €€ 3aKOHHBIM JlepxKaTesieM KapThl,
HEO0OXO0IMMO CENaTh AaBTOPU3AIMOHHBIN 3aIPOC BHE 3aBUCUMOCTH OT CYMMBI ceNkn. MIMeliTe B BUY, 4TO Ha MOAIETbHBIC FITH
TOJIBKO 4YTO YKpajaeHHble KapThl MoxkeT ObITh daH koj ABropusanuu. [lomydeHne Koja HE SBISETCS OCHOBAHWUEM IS
MIpeIoCcTaBIIeHISI 00CTy)KUBaHU 10 TakuM Kapram.

IMocime 3TOTO TMOMBITAMTECh YCTAHOBUTH JIMYHOCTH JlepskaTensi KapThl, TONPOCHB MPEIBSIBUTH YIOCTOBEPSIOIIHIE
JMYHOCTD JOKYMeHTHL. Wmentudunmpyiite ¢ortorpaduioo B TOKyMEHTE C JMYHOCTHIO Tpeabssutens Kaprel. JImaHocTh
rpakIaHnHa POCCHM yCTaHaBIMBACTCSA 10 OOIIETPAKIAHCKOMY IMACIIOPTY, 3arpaHWYHOMY macmopry (00sf3aTelbHO C HE
HCTEKIIIUM CPOKOM JICHCTBHS M BBIIAHHOMY Ha TeppuTOopuu Poccuu), BpeMEHHOMY yI0CTOBEpeHH IO TnuHOCTH («dopma 211») u
MacmopTy MOPSKa; BOGHHOCITYKAIIEro — [0 YI0CTOBEPEHHIO INYHOCTH OHIlepa HITH BOEHHOMY OuieTy. JINUHOCTh MHOCTpPAHIA
MOYHO YCTaHOBHUTD IO MPEIbIBICHHOMY HAIIMOHATLHOMY MACHOPTY, aKKPEAMTAIIMOHHON KapTOYKe TUIJIOMATA, KYPHAIUCTA,
Ou3HecMeHa.

Bo Bcex cimyuasx, koraa Bel mpocute npeabsBUTh JOKYMEHTHI, 3alMIINTE AaHHBIE (BUJ HOKYMEHTa U €ro HOMEp) Ha
cBOOOTHOM MecTe JINIEBOH CTOPOHBI JJOKyMEeHTa IO OTIeparini.

[Ipu ycranoBneHnn (akra Mcmonb3oBaHus KapTel Ha dyxoe mMsa win monaenbHoit Kaptel, odopmure JJokyMeHT O
omepanuy W IMPHUMHUTE BCE MEPBI JUI1 TOTO, YTOOBI OOECIIEYNTh BO3MOXKHOCTH 3aJCpKaHUS MPECTYNHHKA C IOMOIIBIO
OXPaHbI/COTPYAHUKOB PAaifOHHBIX OTJEICHUH MOTHIIH.

Hpez[npm[TI/m MOT'YyT HCIIOCPCACTBCHHO C006H.[I/ITI> O IIOIIBITKEC HC3aKOHHOI'O HMCIIOJIBb30BaHUA KapTBI 110 KOHTaKTHBIM
TeHe(l)OHaM COTPYAHUKAM ITPABOOXPAHUTCIBHBIX OPIraHOB.

OcHoBaHuA K n3uaTHI0 KapThl:

1. [IpenwsBnenue Kaptol Ha dyxoe uMst (HECOOTBETCTBHUE MOANUCH JIUIIA, MpeabaBuBIero KapTy, o0pasity noanucu 3aKOHHOTO
Jepxartens kapTbl Ha 000pOTHOM cTopoHe KapThl M/MIIM HECOOTBETCTBHE JAHHBIX YJOCTOBEPSIONIMX JHYHOCTh JOKYMEHTOB
naHHBIM Ha Kapre).

2. Hannuue npuzHakoB noanenky Kaprsr.

II1. Oco6ennocTH nopsaka nposeaenns Onepauuii ¢ ucnosb3oBannem IC
1. Ocobennoctu nopsaka nposeaeHus Oneparyy OIIaTel ¢ ucnons3oBanueM OC.

1.1. Tlepen cosepuieHnem Omneparmu omathl [lokynaTtens cooOmaeT [IpeAnpHATHIO O JKEJTaHHM OCYIIECTBUTH OIUIATY
TOBapoB (paboT, ycuyr) ¢ ucnoibp3oBanueM JC.

1.2. Omepamus omnatel ¢ ucmoib3oBaHueM DC ocylecTBIsIeTCss ¢ npuMeHeHHeM kaccoBoro I1O Tlpeampusarus u
Onekrponnoro repmunana (POS-repmunan, PIN PAD):

- €CcI CTOMMOCTh TOBapoB (paboT, yciyr), IMpHOOpETaeMbIX C HCIIOJIb30BAaHMEM OJIEKTPOHHOTO cepTU(HKaTa, He
NPEBBIIIAET CYMMY JCHEKHBIX CPEICTB DJIEKTpOHHOro ceprudukara, Gpopmupyercs Aropuzauus no Kapre ITnartexnoit
cucteMsl «Mup», K KOTOPOH MpHUBsSI3aH DJIEKTPOHHBIN CEPTUHUKAT, U OCYIIECTBISIETCS XOIIUPOBAHNE JCHEXKHBIX CPEICTB
OnextponHoro ceptuduxara B 'IC 3C B pazmepe cymmsl Onepanuu OIIaThl;

- €CJIM CTOMMOCTBH TOBapOB (PaboT, YCIIyT), MPUOOPETAEMBIX C HCIIOJIb30BAaHUEM DJICKTPOHHOIO CepTU(HUKATA, TPEBhIIIACT
CYMMY JICHEKHBIX CPEJICTB DIEKTPOHHOTO cepTudukara, [lokymarensr BIpaBe OCYHIECTBUTH JOTMJIATY 32 CYET COOCTBEHHBIX
JICHE)KHBIX CPEJICTB: HAIMYHBIX JICHEKHBIX CPEJICTB HIIH ICHEKHBIX CPeICTB, ¢ KapTel [TnaTexHo# cructeMbl «Mupy, K KOTOPOH
NpUBsI3aH DIIEKTPOHHBIN cepTH(UKAT.

ITpu stom, Ilpennpusrue moarsepxkaaer Ha xkaccoBoM [1O Ilpemnpusitust crioco6 normartsl IlokymareneM CTOMMOCTH
TOBapoB (padoT, yciIyT) 3a cueT COOCTBEHHBIX CPEJICTB: JICHEXHBIX cpeacTB, ¢ KapTsl [InaTexxHol cuctembl «Mup», K KOTOpon
NpUBSI3aH DJIEKTPOHHBIN cepTH(UKAT, MM HATMYHBIMA JICHEXHBIMU CPEJCTBAMH (IIPH TEXHUUECKOI BO3MOXKHOCTH KacCOBOTO
MO Mpennpustus). IIpu BeIOOpe AOMIATH 3a CYET JACHEXKHBIX cpeactB ¢ Kaptel [lnarexxHoi crctembl «Mup», K KOTOpO
NpUBA3aH DJIEKTPOHHBIN cepTH(UKAT, Ha DISKTPOHHOM TepMHUHAJIE OTpa3uTCs cyMMa, KoTopyro [lokymaTtemo HE0OX0auMO
nmormtatuTh. [lokynmatens mpukiaapBaeT K JnekrpoHHoMy TepMmuHany Kapty Ilmatexxnoit cuctemsl «Mupy», K KOTOPOH
MIpUBsI3aH DIEKTPOHHBIA CePTH(HUKAT, U OCYIIECTBISET OIJIATY CTOMMOCTH TOBApOB (padoT, YCIIyT).

ITo pesynbratam O6pabdoTku Onepanuii B Peectpe Onepanuii Oniepanns oraTel TOBapa, COBEPIISHHAS C UCTIOIh30BAaHHEM
OC m cobcTBeHHBIX NeHEKHBIX cpencTB ¢ Kaptel [lmarexnoit cuctembl «Mup», K KOTOPOH NpPUBSA3aH DJIEKTPOHHBINA
ceptudukar, OyneT oTpakeHa 0JHOH 3annchio. B cirydae mommaTsl crouMocTy ToBapa (paboT, yCiIyT) HaTHYHBIMH JCHEKHBIMH
cpeactBaMu Onepanus omiaTel OyIeT OTpaXkeHa B pa3Mepe JEHEKHBIX CPE/ICTB, MCIIOIB30BaHHEIX 3a cueT JC.

B ciy4dae otkasza B Bepudukarnuu Onepanuu oruiatel (otcytetBus 3amucu 00 OC B [TUC 3C, oTcyTcTBHs 0TBeTa OT baHka-
SMUTEHTA, BBOJI HEPaBUIILHOTO MHH-KoAa KapTel u 1.1.) Onepanus oriaTel OyAeT OTKIOHCHA.

2. Ocobennoctu nopsaKa mpoBeACHUA OnepauHH BO3BpaTa € UCIOJb30BaAHUCM 2C.
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2.1. B cmyuae Heokaszanus [Ipenmpustuem Ycnyr (B ciiyyae oTKasza OT moiydeHus Yciyru) [lokymatens oOparaercs B
[peanpusitue ¢ 3asBiICHHEM 00 OCYIIECTBICHMU BO3BpaTa [EHEXHBIX CPeICTB M C JIOKYMEHTOM [0 OIepaluH,
MOATBEPKIAIONIUM OCyIecTBIeHre Onepanuy oriaTkl ToBapoB (padoT, yciyr) (MpU HATUYHHK), TT0 KOTOPOH HE0OXO0IUMO
nposectu Oriepariyio BO3Bpara.

2.2. Ha ocHOBaHNH TOKYMEHTOB, yKa3aHHHIX B I.2.1. pazgena ||l macrosmeit UacTpykumu, [peanpusarne MHUDUUPYET
Omnepanmro Bo3Bpata Ha kaccoBoM [1O Tlpemmpustus, [lokymaTens mpuKIaapBaeT K DIEKTPOHHOMY TepMmuHAITY Kapty
[Tnarexnoit cuctembl «Mup», K KOTOPOH HPUBSA3aH DINEKTPOHHBIN cepTH(HKAT U TIO0 KOTOpoii OplIa coBeprneHa Onepamnus
oratel, HHULOUHUpYyeTcss Omepanyst Bo3Bparta. Ecnm mokymka ToBapoB (paboT, YCIyr) OCYHIECTBISIACH TOJIBKO 32 CYET
JICHE)KHBIX CPEJICTB DIIEKTPOHHOTO cepTH(uKaTa, nHpopmanus o Bo3Bpare qeHexHbIX cpenctB IC nepenaercs B 'MC OC nns
obecrieueHns1 X BO3BpaTa B COOTBETCTBUU ¢ 3akoHOM 491-D3, npu sToM cymma Bo3Bpara [lokynaTesnto He nepedncisercs.

Ecnu mokynka ToBapoB (paboT, yCiIyr) OCYIIECTBISIACh 33 CUET ACHEXKHBIX CPEACTB Ha DJIEKTPOHHOM cepTUdUKaTe H
COOCTBEHHBIX JIeHEeXHBIX cpeactB Ilokynatens (neHexxHbIX cpenctB ¢ Kapter Ilnarexnod cucrembl «Mup», K KOTOPOi
NpHUBsA3aH DIEKTPOHHBIA cepTudukar), To Ha Kapry [lokymnarens Bo3BpaIlaroTCs TOJIBKO COOCTBEHHBIE ICHEKHbBIE CPEICTBA,
yIUTadeHHBIE C UCTIONIb30BaHIEeM yKka3aHHoU KapTel, a mH(pOpManms o Bo3BpaTe neHexkHbIX cpenctB JC nepemaercst B [MIC 3C
Ut o0ecTiedeHnsI X BO3BpaTa B cOOTBeTcTBUH ¢ 3akoHOoM 491-D3. Ecnn norrara Opwa ocymectieHa [lokymartenem 3a caer
COOCTBEHHBIX HAJIMYHBIX IEHEXKHBIX CpencTB, To Ilpeampusrue BosBpamaer Iloxymatearo CyMMy IOIUIATHl HAJMYHBIMH
JCHE)KHBIMH CPEICTBAMH.

[pennpustae 0053aHO 00ECTIEUNTH BO3BPAT IEHEKHBIX cpencTs Ha OC.

V. Ilopsinok qeiicTBUSI B HECTAHIAPTHBIX CIyYasix

1. B cnydae ecnu IIpennpusituio HeoOX0AUMO ocylecTBUTh Ornepaliiio, KOTOPYI0 HEBO3MOXKHO OCYILECTBUTH B paMKax
CTaHJapTHOTO TMOpsAJKAa B3aUMOJICHCTBUS (Hampumep, B ciydae c6oeB B pabote AIIK CropoH, oOHapyKeHHUS OIMUOOYHBIX
omnepanuii u T.11. cutyanuil), [Ipeanpustie HanpaBisieT B OTCKAHUPOBaHHOM Buie B baHk 3ampoc o agpecy 31eKTPOHHOM MOYTHI
acqsupport@alfabank.ru / uepes Yar B Cucreme «Anbda — buznec Onnaitny» Ha O6paboTky Takoit Onepauun: Ilopyderue o
BO3Bpare cpernctB mo ¢opme, ycraHoBieHHou [Ipmmoxxkenmem Ne 2.1. k IlpaBmmam TD (ecmu HEOOXOAWMO OCYIIECTBHTH
Omneparmuro Bo3Bpara) win [ apanTuifHOe THCEMO 10 (dopMme, ycraHoBieHHON [Ipmmokenuem Ne 2.2, k [paBumam TO (s
Ipyrux BuAoB Omeparuii), MOANHMCAHHBIC YHNOJTHOMOYCHHBIMH JIMLAMH, MMEIONMMH IPaBO IOAINCH B COOTBETCTBHHU C
KapTOYKOH ¢ 00pa3IiaMu MOANKCEH M OTTHCKA IIeYaTH, U CKpeIusieTcs oTTHCKoM nedary [peanpusaTus.

2. OcymectButh Onepanuio OTMEHbI OILUIATHI, €CIM 3TO HEBO3MOXHO OCYLIECTBHTh B PaMKaxX CTaHAAPTHOTO IMOpPsIKa
B3aumoeiicTBus (Texuuueckuit co6oit B AIIK onnoii u3 Ctopon imbo Onepaiyss OTMEHBI OIUIAThI OCYILECTBIEHA B MOMEHT
3akpeITus OmepanoHHOro AHA (MepeKIrodeHus Mexnay OneparoHHBIMHM IHSIMH) BO3MOXKHO Ha ocHoBaHuH [lopyueHus o
BO3BpaTe CPEJICTB, HE MO3AHEE pabodero JIHs, CICIYIOLIEro 3a JHeM coseplieHust Onepanuu omiaTtsl. B ciryyae oTcyTcTBUS
ocHoBaHMH y banka mia BeimonmHeHus Ornepaliiil OTMEHBI OIUIATHI HAa OCHOBaHMHM IlopyueHus o BosBpate Ilpeampusrtue
ocymectsisieT Onepario Bo3BpaTa uepe3 DJIeKTPOHHbIH TepMHUHAIL.

3. Ilo pesymbraTam paccmorpeHus 3ampoca [Ipemmpusatus 06 OOpaborke Omepanyzi B COOTBETCTBHH ¢ I. 1 maHHOTO
pa3znena Hacrosmei MacTpykumu bank mpu HaTHYUU OCHOBaHHUN M BO3MOYKHOCTH BIIpaBe ocyriecTBUTh O0padotky Omepanum,
ykazanHoi B [lopydenuw/I'apaHTHHHOM NHCEME, WU OTKa3aTh B 00paOoTke 0Oe3 OOBSACHCHHS MPUYHH, TPU 3TOM (akT
3aYNCIICHUS/CITUCAHUS JICHEKHBIX CpPEeNCcTB Mo pe3ynpTaraM OOpaboTku Takoi Ormepanuu He SBISETCA Oe3yCIOBHBIM
npu3HaHueM baHkom eHCTBUTENBHOCTH NaHHOW Onepauuu.

V. Oco0enHocTy MpoBeaeHNs onepanmii ¢ ucnojb3oBanueM Kapr B pamkax CepBuca «Ilogenm»

1. Omnepauus onjiarsl:

1.1. Ilepen coBepuierneM Omeparuu omatel, [loxynatens coobmaet IIpeanpusiTuio o *KeJaHUH OCYIIECTBUTH OIUIATY
TOBapoB (pabot, ycnyr) ¢ ucnosnb3oBanueM Cepsuca «Ilogenny.

1.2. TIpeanpusitue Ha DnekrporHoM Tepmunaie (POS-repmunan, PIN PAD, Cmapr-tepmunai, Kacca 381) aktusupyer
kHoTKy «[lomenu», mocne gero Ha DmekrponHom Tepmunane (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3B1)
BBICBEUMBACTCSI WK pacriedaTbiBaeTcst cTukep ¢ QR-kox «Ilomenmy.

1.3. Mokynarens ckaHupyer ¢ 3kpaHa OnekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD, Cwmapr-tepmunann,
Kacca 3B1) / ¢ pacnieuaranHoro crukepa QR-kon «Ilogenu» ¢ mOMOLIBIO CMapT(hOHA WK HHOTO YCTPOWCTBA U MEPEXOJUT Ha
caiit Cepsuca «Ilogenn».

1.4. Tloxynarens aBTOpH3yeTCs Ha caiiTe cepBuca «Iloaenm», mocie 4ero 03HaKaMIJIMBAETCs ¢ MpeIaraeMbIM rpad koM
IUIaTEXEN.

1.5. B cmyuae cornacus ¢ rpadukom 1uiatexeid, [Tokymarens BBoauT aanable KapTel Ha caifte «[logenm» ans omiaTsl
MIEPBOTO IIIaTeXa Mo rpaduKy riaTexei B mons3y Cepsuca «Ilomemm.

1.6. Tlocie ycmemHo MpoOBeneHHON omiaThl JnekTpoHHbi Tepmunan (POS-repmunan, PIN PAD, Cmapr-tepmuHa,
Kacca 3B1) pacmeuarsiBaeT JIOKYMEHT TI0 ONEpandy Ha TOJHYIO CYMMYy CTOMMOCTH YCIYTH CO CTATyCOM OIEpalud U
[ToxymaTens BIpaBe MOTyYUTH IpHOOpeTaeMyto Y CIyry.

2.  Omneparmu Bo3Bpara
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2.1.

Hepea COBCPUICHHUEM OHCpaHI/II/I BO3Bpara, HOKyHaTeJ'[L COO6IIIaCT Hpe,Z[HpI/IHTI/IIO 0 JKCJIaHUHM OCYHICCTBUTH BO3BpAT

JCHCKHBIX CPCIACTB C UCIIOJIB30BAHUEM CCpBI/ICa «ITomemny.

2.2,

Ipeanpustre Ha Dnexrponnom tepmunaie (POS-repmunain, PIN PAD, Cmapt-tepmunan, Kacca 381):

a. BEIOMpaeT crocod Bo3Bpara uepes3 Cepsuc «[logemmy,

b. BBOJIUT CYMMY BO3BpaTa;

c. BBOJUT HICHTH(UKATOp 3akaza (MICHTU(QHWKATOp 3aKa3a HamedaraH Ha JIOKyMEHTEe IO OINepaluu u
otobpaxkaercs B mnaHOM kabuHete Ilokymarens Cepsuca «Ilomenmy;

d. Onextponnsiii Tepmutan (POS-tepmunan, PIN PAD, Cwmapr-tepmunain, Kacca 381) BbI3bIBaeT MeTon
REFUND/ CANCELL

Pacuerts! ¢ [Ipeanpustuem no omnepaunusMm ¢ ucnons3oBanueM Kaprt, cosepiaemsiM B pamkax Cepsuca «Iloxenny,
ocymectBisier OOO «A-UETBIPE TEXHOJIOI'MIH» B COOTBETCTBUU C YCIOBHSAMHU 3aKIIOUEHHOTO MEXIY
pennpustiem u OO0 «A-YETBIPE TEXHOJIOI' M» norosopa.

Cepeuc «llomenmm» He mpemHa3HaueH IS OIUIATHl C HCIOJIB30BAaHHEM KOpIOpaTWBHOW KapThl, BEITyImIEHHOH K
pacyeTHOMY CUETY IOPHIMYECKOTO JINIA/ MHINBHIYaIFHOTO IIPEAIPUHIMATENST/ PU3NIECKOTo JHIA, 3aHNMAIOIIEroCs
YaCTHOU MPAKTUKOM.

V1. Ilopsaaok npoBenenns Onepanuii Bo3BpaTa 4epe3 Cucremy «Aibpa-buznec OHnaiitn»

Omnepanuss Bo3Bpara uepe3 Cuctemy «Anbda-busnec OwnnaiitH» MOXET OBITh HHHIMHUPOBAHA TOJBKO
YIOJHOMOYEHHBIM JuioM [Ipenmpusatus ¢ ogHoit u3 poseit «PykoBomutens», «byxrantepy, «AKLIENTaHT» IpU
COOJIOICHUH CJIEAYIOIHUX KPUTEPHUEB:

L4 HCXOOHas Onepauml OIlIaThI JOJIDKHA OBITH B CTaTryce ((BIJIHOJ'IHCHO»;

. ¢ maTel coBepuieHna Oneparyy orIaThl MpoIio He 6onee 45 (copoka msITH) IHEH;

0 cymma Ornepalii Bo3Bpata He J0JDKHA MPEBBIIAaTh CyMMY UCXOIHOH Onepanuy OraThl;

o MHHHMaIbHas cymMMa Ornepaiuu Bo3Bpara coctasisier 0,01 (HOJb LenbIx oJHa coTas) pyo.;

o cymma Bcex Omepanuid Bo3Bpara 1o oxHOM Omnepamyy OIUIaThl HE JOJDKHA MPEBBILATH CYMMY HCXOIHON
Ormepanuu OIIaThl;

o Ha Cuere [IpeAnpHsTHS JOCTATOYHO IEHEKHBIX CPENCTB JUIsl ocyniecTBIeHus Onepann Bo3Bpara;

. MakcuMalbHasi cyMMa ojiHo# Omeparuu Bo3Bparta 1 000 000 (oauH MUWIITHOH) pyo.

s mposenenust Onepaliiy Bo3BpaTa yroJHOMOUYeHHOE Juio [Ipeanpustus ¢ posibio «PykoBoaurens» B Cucreme
«Anbda-buznec Ounaitny:

a) B MEHIO «DKBaHPHHT U Kacca» BeIOMpaeT «ToproBeIil 3KBapHHTY;

b) MEPEXONT BO BKIAAKY «Oneparmmy;

c) BeIOMpaeT HykHyto Onepannio OruiaTel U3 cnmcka (IpH HEOOXOANMOCTH HCIIONB3YeT QUIBTP);

d) HaxuMmaeT action Menu (Tpu TOYKHM cripaBa B CTPOKE € Olepanueii) 1 BeIoupaeT «BepHyTh NICHbIU»;

e) BBOJIUT CYMMY BO3BpaTa ¥ HakuMaeT «O(OopMHUTH BO3BpaT»;

f) B TIOSIBUBIIIEMCSI OKHE BBOJHUT KOJI 3 CMC-COOOIIEHNSI, TIOCTYNUBILETO HAa HOMEp Tene)OoHa COTOBOH CBSI3H.

Bosepar ocymiectBisiercss Ha Kapty, mo kotopoit panee Obiia coBepmieHa Omneparius omiatel, wid Ha Kapty
[MnatexHoii cucteMbl «MUp», K KOTOPO OBbLI MPUBs3aH JJNEKTPOHHBIN CepTU(UKAT U 110 KOTOPOii Oblila coBepIIeHa
Omnepanus onjaTel ¢ UCIOIB30BaHUEM DJIEKTPOHHOTO cepTH(HKaTa.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»

yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb®A-BAHK»
ot 05.11.2025 r. Ne 4607

ITopyueHue o0 Bo3BpaTe CpeCcTB

Jlarta Bpems Cymma Baimrora Kox Howmep Koz 4 ocneguue
Onepauuu Oneparnn | Onepanuu | Onepanum | TepmuHana | Omepanuu | ABTopusanuu | nugpbl HOMepa
OILIAThI OILIATEI OILIATEI OILIATEI OILIATEI KapTtbr
IToxynarens
Hroro cymma Kk BO3BpaTy™:
X X X X

* «Uroro CyMMa K BO3Bpary» YKa3bIBacTCs 0e3 ydu€Tta ACHEKHBIX CPEIACTB QHCKTPOHHOFO CepTI/I(I)I/IKaTa, UCNOJIb30BaHHBIX TIpU

COBCPUICHNUHU OHepaL[I/II/I OIIATHI.

OO0ocHoBanue Juis1 ocyiiecTieHus: Onepanuii Bo3Bpara

(Pykogodumens)

« »

(DH0)

(noonucw)
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Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»
ot 05.11.2025 r. Ne 4607

B AO «AJIb®A-BAHK»

TAPAHTHIMHOE MIMCbMO

(Hanmenosanue [Ipeanpusrust)

npocur Bac
(VKasvleaemcs Heobxooumoe: npoussecmu OMMeHY/4acmudHyo OmmeHy onepayull;, OmmeHy onepayuu 6036pamad, CHpoyeccuposams onepayu™ u m.n. )
Ne n/m HaumenoBanue [Hara Howmep xapthl Cymma Bamora Kon Kona repmunana KommenTtapuit
MEXIYHApOJHOM orepanuu Onepauun™** Onepauun | ABTOpH3aLUU
IUIATEKHOU CUCTEMBL
HWroro:
CyMMa NpOIHUCHIO:

* CnpoueccupoBarb Onepanuro ormatel mo QR € ucrons3zoBanneM Pay-cepBrCOB B pydHOM peKUMe Ha CTOpOHE baHka HEBO3MOXKHO.
** «Cymma Omnepaniumn» ykas3biBaeTcst 0e3 yueTa JeHEKHBIX CPeICcTB DIEKTPOHHOTO cepTH(HKaTa, UCTIONB30BaHHBIX P coBepiIeHNH Onepany OIuiaThl.

CrnenyonyM NpuuuHaM:

[Ipocum
(YKazamo HysiCHOe. nepeeecmu yKasanuvie gvlue cymmol, 3a ebruemom komuccuu AO «AJIb@A-BAHK», na naw cuem_/ ocywecmeums 6ozgpam AO «AJIbDA-BAHK» ykazanuvlx eviuie Cymm u
m.n.) @ coomeemcmeuu ¢ ycuosusmu JJocosopa o npedocmasgnenuu ycaye sxeaiipunea AO «AJIb@A-BAHK» om « » 20 I'. " no pexsusumam, ykazanuvim 6 Oghepme.

B ciryuae npenbsiBnenus 3assinennit [lokynarenem, n/mmin baHKOM-3MHUTEHTOM yKa3aHHOW BBIIIE KapTHI, O HEMIPaBOMEPHOCTH MPOBEIACHHUS 000 M3 yKa3aHHBIX BhIIe Oneparuii, 00s3yeMcs
Bo3BpatTh AO «AJIbAA-BAHK», 1o ero mepBoMy TpeOOBaHHIO, YKa3aHHYIO BBIIIC CyMMY, Ui MOCJCAYIOIIET0 BO3BpaTra baHKy-dMHTeHTY KapThl. Hactosimee 00s3aTeNbCTBO MOXET OBITH
HPEKPAIICHO MOJHOCTHIO WM YaCTHYHO 3a4eTOM TPEOOBAHHUM IO MPOBEACHHIO BaHKOM MOCIERyIOMUX MEepeBOJOB ACHEKHBIX CPEACTB B cymMMme Onepanuil mo oruiate YCIyr, COBEpIICHHBIX
[TokynatensiMu B COOTBETCTBHU C YCIOBUSAMH [ocosopa o npedocmasnenuu ycaye skgavipunea AO «AJIBDA-BAHK» om « » 20 2. OpnHO3HaYHBIM U JOCTATOYHBIM
JI0Ka3aTeJIbCTBOM 3asiBIEHHUN O HEIPaBOMEPHOCTH NpoBeaeHus Onepaunii OyayT sSBIATHCA 3JEKTPOHHbIE JaHHbIE, T0JydeHHbIe BaHKOM 110 3/1eKTPOHHBIM KaHajlaM CBA3M OT baHKka-sMHUTEHTa UM MHBIX
y4acTHUKOB [1naTexHoi cucTeMbl.

« » 20 T.

(Pyrosodumens Ipeonpusimus) (naumenosanue IIpednpusmus)

(Tloonuce) (@. U.0.)
M.IL
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Mpunoxenne Ne 3

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
ot 05.11.2025 r. Ne 4607

B AO «<AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O TIPEJOCTABJIEHUM YCJYT SKBAMPUHT A AO «AJIb®A-BAHK»

VYBenomisem Bac o ToM, 4To ( ) (manee — Ilpeanpusitue) c
(Haumenosanue [pednpusimusi) (MHH Ipeonpusmus)

« » 20 1. (0ama = dama nanpasnenusi Yeeoomnenus + ne menee 30
KQNeHOapHblX OHell)

OTKa3bIBaeTCsi OT UcHoJiHEeHUs JloroBopa o mpenoctaBieHUH yciyr skBaiipuHra AO «AJIbDA-
BAHK» (nanee — JloroBop) Ha ocHoBaHuu nyHkTa 9.2. [IpaBun TO.

(ynonnomouenrnoe auyo Ipeonpusmus) (noonucw) (®HO)
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Haunmenosanue Ilpeanpusitus

Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»

®opmart Peectpa Onepanmii

HanmenoBanue banka: AO «<AJIb®A-BAHK»

ot 05.11.2025 r. Ne 4607

3amepuon . 20 mo___ . 20
CymMma TpaH3akuuii _
CymMma koMuCccHi -
CymMma Tpan3akuuii 0e3 komuccui _
HaumeHnoBaHue cToJ101a Dopmar cToso1a
Hara onepauyn | Y4.MM.ITIT
Bpewms oneparuu | Y4:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

HudpodykBeHHOE 3HAYCHHE, COCTOsIIEE U3 12 CHMBOJIOB (LIU(PPHI

1 OYKBBI JIATHHCKOTO aJipaBUTA)

Kon repmunana

HOMep DJEKTPOHHOI0 TepMHUHAJA, 3aperucTpupoBanHblil B AITK
banka (1uppoBoe 3HaUCHHE, COCTOsIIISE M3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HaumenoBanue ¢unnana

YKa3bIBaeTCSI B  COOTBETCTBHH
[pennpusatus /punnana

TOPTOBBIM

HAaMMCHOBAHHUEM

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBIA HOMep OaHKOBCKOM KapThI

[IpuzHak kapTel

0 — xapra AO «Anbda-banka»

1 — xapra croponHero 0aHka (kpome AO «Asnbda-bank»)

IInarexxHast cucrema

MC (Mastercard) — Macrepkap
MIR (NSPC) — Mup
Visa — Buza

UPI — UnionPay International

CymMa TpaH3aKIu

Cymma Omnepanuu (YMCIOBOE 3HAUCHUE)

Tun onepanuu

KpPEIUT — oIepanus OIjaThl
nebeT — onepanus Bo3BpaTa

Yb_neber — onporectoBanne Omnepariy OruIaThl

YBb kpeaut — onporecroBanue Onepannn Bo3Bparal pu MpH3HAHHHI

®poposoro Chargeback HeoOOCHOBaHHBIM

Kon aBropuzanuu

nppoOyKBEHHOE 3HAUEHHUE, COCTOsAIIEE U3 6 CUMBOJIOB (LIU(PHI U

OYKBBI JJATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JCHE)KHOM (opmare

Bamtora

810 — py6uiu PO

BASKET ID

UNnentudukaTop KOp3WHBI MOKYIKA TOBApOB (padoT, yCIyT) ¢

nucoab3oBanueM DC
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Cymma 3a cuet OC

CyMMa oraTsl TOBapoB (padoT, yciyr) ¢ ucrnonszoBanueMm OC
(4McI0BOE 3HAYCHHE)
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Ipuioxenne Ne 5

k IIpaBuiaam npenocrasienus ycuayr sxkBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

AKT o BbInoJiHeHnH padoT

ot 05.11.2025 r. Ne 4607

(axT yCTaHOBKH / 3aMEHBI / TEMOHTa)ka / BOCCTAHOBJICHHS pa00TOCIIOCOOHOCTH

POS-tepMuHaibsHOro 000pyA0BaHUs, TPOBEJACHHS HHCTPYKTaXKa 10 pabote ¢

POS-TepMuHanbHBIM 000pYJOBaHHEM )

Coxpamemme Ha3BaHHue TOprOBO-CepBﬂCHOﬁ TOYKH
(TCIT)

TToHoe HanMeHoBaHKEe TOProBo-cepBucHOif Toukn (TCII)

Aznpec Toproso-cepsucHoii Touxku (TCII)

TID (repmunad 1D)

Mogeib, cepuiiHbIi HOMep yCTAHABJIHBAEMOro/ TePMUHAIA

Mogaeb, cepHiiHbIii HOMep ycTaHaBIHBaeMoro pPin-pad

Mogneiib, cepuiiHbIii HOMep 1eMOHTHPYEMOro/
BOCCTAHOBJICHHOI'0 TEPMHHAJIA

Mogneiib, cepuiiHbIii HOMep 1eMOHTHPYEMOro/
BOCCTAHOBJIEHHOT0 Pin-pad

Tun nogkI0YeHust TePpMHHAJIa CeTH (l'lOCTaBl/lTb ra.rm-ucy)

MobusbHasi CBsI3b

IIpoBoaHOI MHTEpHET

Wi-fi

Bug padort:

YcraHoBKa D 3amena D

Onucanue BBINOJIHEHHBIX PadoT

JlemoHTaX D

BoccraHoBieHHne paboTOCIOCOOHOCTH D

Jla Het Ioayyeno (3anoansiercss TCII)
D D Haxueliku ¢ nororunamu baHka ¥ IIaTeXHBIX CHCTEM
D D Homnass MTHCTPYKUWA IS TCII o npaBuiax HCIOMB30BaHUS TEPMUHANA, Mepax Oe30ITacCHOCTH M IPaBUIIax

TIPEOCTaBJICHUA 06CJ'Iy)KI/IBaHI/I5[ TUTaTCKHBIX KapT MEKXAYHApPOIHBIX CUCTEM

TIpoBeneHa KOHCYJbTALHUS 110 BBINOJHEHHIO onepanuii Ha TepmuHaie (3anonHsiercsa TCII):

Omniara Otmena Bo3B(iaT OT4eTbl (KpaTKHii, HOIHBIN, CBepKa HTOI0B)

Ha D Ha D Ja Ja
Her D Her D Her D Her D

Ilepe3arpyska ¥/C
L

Her D

KommenTapwmii:
ITepenaua odopyroBanus
CocrosiHre 000pyI0BaHHS: HcnpasHoe D Hewncnpasnoe D
Komrutekt o6opymoBaHus: Tonnwrit D Hemnonusriit D
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BbifiBNeH ¢akT nopun o6opyaoBaHus (npu 3ameHe/leMoHTaxe):

Tun nopun

MecTo nospexaeHusa

KommeHTapuii

CocToAHMe KHONOK

CocToaHue aKpaHa

CocrosaHue KPbIWKK 610Ka NuTaHuA

DurKcaToOp YEKOBOW NIEHTbI

CocTosHuWe cepuinHoOro Homepa

CocTosHue Kopnyca

CocTosiHMe ceHcopa (ecnu BKIOYEH)

Bbl/1 M y TEPMMHANA KOHTAKT C BOLOM
1 Np. (3a/MNAOT KHOMKK, YaCTUYHO He
paboTaloT KHOMKK, Cnedpl Ha
TepmMuHane)

Onucanune Heucnpannocn{/ WM HEKOMILJIEKTA POS-Tele/lHaJll:HOFO

000py10BaHUSA:

Toprosas To4ka:

ML.II.

bank:

M.IL.
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Ipuioxenue Ne 6

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHBIM Pacnopsikennem AO «AJIb®A-BAHK»
ot 05.11.2025 r. Ne 4607

IMopsapaox
oka3zanus copeiicteus [Ipennpustuio B yuactun B [Iporpamme nosiibHOCTH « MEp»
(nasee — Iopsiaox)

1. B mononnenue k ycioBmsaMm JloroBopa bank, sBistice yaactHEKOM [Iporpammer nmosmpHOCTH «MUP» B KadecTe
JKBailpepa, okasbIBaeT IlpeanpusaTHIO YCIyTrd 10 OCYIIECTBICHUIO PacYETOB, CBA3aHHBIX ¢ BbluiaToi [Ipemuit IlokynaTensam u
(mmm) Bo3BpaToM cymm [lpemwii, 3auncineHHbIX [lokymaTensM, B cOOTBeTCTBHH ¢ [IpaBruiaMu mporpaMMel J0osutbHOCTH « MUP
u HactosmmM llopsinkom. Bo mcnonHeHme oOs3aHHOCTEH 3Baiipepa, ycTaHOBICHHBIX [IpaBWiamMu mporpaMMBbl JOSUTBHOCTH
«MUP», mocne noxyaenus 3anpoca ot HCIIK Ha nogximroueHne/otkmodenne [Ipennpusatust k [Iporpamme nosumsHOCTH « MUPY,
Bank ocymectsiser nmpouenypy perucrpauuu [Ipeanpusitus / npexparuenus yyactus [pennpusitus B [Iporpamme J1osi1bpHOCTH
«MUPy», B nopsaxe, npeaycMorpeHHoM [IpaBunamu nporpaMmsl JIOSUIBHOCTH «MIUP».

2. Omnnara ycnyr baHka 1o ocyniecTBICHHIO pacueToB B pamkax [Iporpammsl josuibHOCTH «MUPY», ocymecTBisieTcs: B
cootBercTBUM ¢ HokyMeHTamu HCIIK, permamentupyrommumu ycnosus ydactus banka, HCIIK, Ilpennpusitus B Ilporpamme
nosuibHOCTH «MIPY, B nopsinke, ycraHosieHHOM [IpaBunamu nporpaMmsl JIOSUIBHOCTH « MIP.

3. BsammopeiictBue CtopoH, kak y4acTHHKOB [Iporpammel nosmbHOCcTH «MUPY, Mexay coboif, a Takke ¢ IpyruMu
yuacTHHKaMu [Iporpammsel nosutbHOCTH «MUPY» ocymiecTBisercss B COOTBETCTBUM ¢ [IpaBuiamMu mporpaMmsl JOSIBHOCTH
«MMUP» n Hactosmum [lopsakom.

4. baHK, KaK 3KBaipep, OCYIIECTBILIET ICHCTBU, IpeaycMoTpeHHbIe [IpaBriaMu mporpamMmmel tosutbHocTH «MUPY, B
MOpSAAKE M CpOKH, YycTaHOBiIeHHble IlpaBuwiamu nporpammbsl  JosmibHOcTH «MUP» u  gokymentamum HCIIK,
pernamenTupytomumu ycioBus yyactus banka, HCIIK, IIpeanpusitus B Ilporpamme nosmbHOCTH «MUP».

5. BaHK ocCymecTBIsIeT pacueTsl, B paMKax Hacrosmero Ilopsaka ¢ mcmomp3oBaHHEM JTIO00ro OaHKOBCKOTO cyeTa
IIpennpusTus (pexuM KOTOPOTO JOMycKaeT NMPOBEICHNUE TaKUX PAacYeTOB), OTKPHITOTO B baHKke, B COOTBETCTBUM C JAHHBIMH,
nonyseHHsiMu oT HCIIK, B cpok He mo3gnee 1 (omHOro) pabouero AHSA C AaThl MONYyYEHHUs yKa3aHHbBIX JaHHBIX. PacdeTs
MPOU3BOJISTCS HA CYMMY, BKJIFOUAMOLIYIO B ce0st cyMMBbI [IpeMuii 1 cyMMbl BO3HArpaXxJIeHuil, mpeaycMoTpeHHbix [IpaBunamu
MporpaMMel JiosutbHOCTH «MUP» 1 momnexamux omnate [Ipeanpustuem (nanee — Cymma pacyeTos).

6. Ipeampusitue 00s3yercs obecneyrBaTh JOCTATOUHOCTH JICHEKHBIX CPEJICTB Ha OIHOM M3 OaHKOBCKHX CYETOB,
OTIpeZIeIeHHbIX B I1. 7 Hactosimero [lopsaka, [uis ocymecTBieHns] bBaHkoM pacueToB B COOTBETCTBHHM C HacTosIMM [lopsakom.
B ciyqae oTCyTCTBHS MM HEIOCTAaTOYHOCTH JICHEKHBIX CPEACTB Ha BCEX OAHKOBCKMX CUETAX, yKa3aHHbBIX B II. 7
Hacrosimero Ilopsiaka, bank BmpaBe yzaepxkate CyMMy pacdyeToB 3a CyeT MNOCIEAyomnx Bo3mermneHuid (mpekpaTtuThb
obs3arenscTBa banka mo mepesony Ipeanpusituio mocienyromero Bo3memenuns 3ageroM TpeboBanust k [Ipeanpustuio 06
ymare CyMMBI pPacueToB) B COOTBETCTBHH ¢ JJoroBopom.

B cnydae, ecin cymma Bosmenienust mensine CyMMbl pacueToB, bank He mo3nHee 1 (ogHOT0) padodero IHs ¢ ATkl
ocymecTBieHus pacueroB banka ¢ HCIIK B pamkax IIporpamms! nosimsHOCcTH «MUPY, Hanpasister B agpec [Ipeanpusitus mo
pekBH3MTaM, yKkaszaHHbIM B OdepTe, TpeOOBaHKE, COCTABICHHOE B IPOW3BOJIbHOM MHCHMEHHOI (hopMe O TOIOJIHEHUH CYeTa,
YKa3aHHOTO B TaKOM TpeOOBaHUH.

7. Tlpenmpustue 00s3yercs B TeueHue 3 (Tpex) pabouux [HEH CO AHSA mpemocTaBieHus baHkoM TpeOoBaHUs,
yKa3aHHOTO B I1. 6 HacTosimiero ITopsiaka, MepeBeCcTH ACHEKHbBIC CPEACTBA HA CYET, YKa3aHHBIN B TpeOoBaHnK baHKka.

8. Heucnosnnenue IIpennpusTueM yCIIOBHM, YKa3aHHBIX B ILI. 6,7 HacTosmiero ITopsiaka, sSIBISETCS OCHOBAHHEM IS
uHnnuupoBanusa bankom npexpamenus yuactus [Ipennpustus B [Iporpamme nosnsHOCTH «MUPY.

9. Hacrosmunm IIpennpusitue npenocrasisieT banky npaBo 6e3 JONOIHUTENBHBIX paclopsKeHUH (3apaHee JaeT akIenT)
CIIMCHIBATD JICHEXKHBIE CPECTBa ¢ Jitoboro 6aHkoBckoro cueta [Ipenanpusrusi, onpeneneHHoro B 1. 6 Hacrosimero Ilopsaka, a
TaKke ¢ MHBIX cueToB IIpennpusarus B Bamote Poccuiickoit denepaiiny, OTKPHITHIX M OTKPBIBAEMBIX B OyaymieM B banke, ais
OCYILECTBIIEHHS] PACYETOB B COOTBETCTBUU € HAcTOSIUM [Topsiikom.

10. IIpennpusiTie BHpase 3arpamMBaTh W NoIydarh y banka nHpopManuio U pa3bsCHEHUS OTHOCHTEIHLHO PacueToB,
BBITIOJTHEHHBIX B COOTBETCTBUH ¢ HacTosiuM [lopsinkoM. Bark 06si3yeTcst B Cpok He mosznee 5 (matu) pabouux AHEH ¢ AaThl
MOJy9eHus 3amnpoca ot [Ipeanpusarus nperocTaBuTh 3anpamuBaemyto [Ipeanpusaruem nHpopManuio.

11. laToii ocymmecTBIEHNS pacdeToB 1Mo HacTosmeMy Ilopsky canTaercs naTa CiMcaHus JeHEXHBIX cpeacTB B Cymme
pacueroB co cuera [Ipeanpusitus/uHpix cueroB [Ipeanpusitus B cooTBeTcTBUH ¢ 11.9 Hacrosuiero [lopska.

12.Bo BceM OCTaJBHOM, YTO HE HperycMOTpeHo HactosmuM [lopsakoM, CTOPOHBI PYKOBOICTBYIOTCS YCJIOBHUSAMH
JHorosopa u [IpaBunamu nporpaMmsl gosiasHocT «MIUPy.
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Ipunoxenne Ne 7

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHBIM Pacnopsikennem AO «AJIb®A-BAHK»
ot 05.11.2025 r. Ne 4607

AKT o BbInoJiHeHHH padoT
(axT ycTaHOBKW/ neMoHTaxa/00cmyxxnBanus POS-trepmuHansHOTr0 000pyA0BaHus, TPOBEASHISI HHCTPYKTaXKa
o pabote ¢ POS-TepmunanbHbM 000pyI0BaHHEM)

K [loroBopy Ne OT« » 20 T

[TomHOE HauMeHOBaHKE TOProBO-cepBUcHOM Touku (TCII):

Anpec ToproBo-cepBucHoi Touku (TCII):

TID (tepmunan ID) ycTaHaBiIrBaeMOro/1IeMOHTHPOBAHHOTO/BOCCTAHOBIICHHOTO TEPMHHANIA!
Mopnenb ycTaHaBIMBaeMOT0/IEMOHTUPOBAHHOTO/BOCCTAHOBIEHHOTO TEPMHUHAIA!

CepuitHblii HOMEp yCTaHABIMBAEMOI'0/IEMOHTHPOBAHHOT'O/BOCCTAHOBIEHHOTO TEPMHUHAIA!
CroumocTs B nosutapax CIHIA:

Mogens ycTaHaBIMBaeMOTo/ IeMOHTHpOBaHHOTO/BoccTaHoBIeHHOTO PIN PAD:

CepuiiHbIii HOMEp yCTaHABJIMBAEMOT'0/JIEMOHTHPOBAHHOT0/BOCCTAHOBJIIEHHOTO TepMHUHATIA!
Croumocts B gosutapax CIIA:

Tun noaxmroueHUs TCpMHUHAJIA K CCTU:

Bun pabor:

Onucanue BBIIOIHEHHBIX paboT:
PaspaTounblil MmaTepuair:

[Tepenaua ob6opynoBaHus

CocrosiHrE 000pYAOBAHHUS:
KommnekT o6opynoBanus:
Onucanune HEUCIPaBHOCTU:
TectoBble onepanuu:

VYkazanHoe Bbilie obopynoBanue npejcrasisercs TCII [pennpusitus Ha yCIIOBHSX W Ha CPOK JIEHCTBUS
Jorosopa skBaiipurra, 3axmoueHHoro mexnay IIpeanpustuem u AO «AJIbOA-BAHK» (nanee — bank).

HpeuanﬂTne, B ICJIAX OCYHICCTBICHNUA TEXHUYCCKOT'O O6CJ'Iy>KI/IBaHI/I$I, MNPpUHUMACT HaA cebs 00s13aTeNLCTBA
MpEAOCTaBJIATE BO3MOXHOCTbH 6eCHpeHHTCTBeHHOFO J0CTymna COTPYAHUKOB banka k YCTAaHOBJICHHOMY B
COOTBECTCTBHUHU C HACTOAIIUM AaKTOM O60py,ZIOBaHI/HO, obecIieunBaeT ero COXPaHHOCTb U KOMINICKTHOCTBb, a TaKXKE
HECCT MAaTCPUATIbHYIO OTBETCTBCHHOCTD IICPE bankomM 3a MOBPCKJACHUC U YTpaATy O60py}10BaHI/I${ B COOTBCTCTBHU C
YCJIOBUAMUA OOTOBOpA 3KBaI>ipPIH1"a.

Bwmecre ¢ ykazanHbIM Bbllie 00opyaoBanuem, TCII nmepenanbl HAKJICHKU B KOJUYECTBE, COOTBETCTBYIOIIEM
KOJINYECTBY 000PYIOBAHHUSI.
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Ipuoxenne Ne 8

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

HWcropust usmMmeHeHui

ot 05.11.2025 r. Ne 4607

Jlara
Homep BBE/ICHHUSA PeKBH3HTHI
pﬁz;)a;::;n pﬁii:::;ﬂ IIpuxka3za AO «AJIb®A-BAHK» 006 IIpumeuanue
™ ™ s yreep:kaenuu penakuuu lMpasua TO
aeficTBUE

Nel 22.02.2019 | ITpuxkas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | Ilpmkas ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | Ilpuka3 ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpukas ot 04.06.2020 Ne666
Ne 5 11.01.2021 | Ilpuka3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ipuxkas ot 16.02.2021 Ne 169
Ne 7 10.06.2021 | ITpwmka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | IMpwukas ot 15.10.2021 Ne 1352
Ne 9 20.01.2022 | Ilpukas ot 19.01.2022 Ne 38
Ne 10 04.05.2022 | IIpuka3 ot 26.04.2022 Ne 612
Ne 1l 22.07.2022 | Ilpukas ot 21.07.2022 Ne 982
Ne 12 21.12.2022 | Pacnopsixenue ot 14.12.2022 r. Ne 2762
Ne 13 11.04.2023 | Pacnopsikenue ot 06.04.2023 r. Ne 807
Ne 14 01.08.2023 | Pacnopsbxenue or 19.07.2023 r. Ne 1987
Ne 15 26.09.2023 | Pacnopsikenne or 21.09.2023 r. Ne 2723
Ne 16 17.01.2024 | Pacnopsikenne ot 17.01.2024 r. Ne 112
Ne 17 27.03.2024 | Pacnopsxenue or 21.03.2024 r. Ne 932
Ne 18 12.08.2024 | Pacnopsikenne or 07.08.2024 r. Ne 2820
Ne 19 02.09.2024 | Pacnopsoxenue ot 28.08.2024 1. Ne 3131
Ne 20 16.12.2024 | Pacnopsikenue ot 12.12.2024 r. Ne 4820
No 21 27.01.2025 | Pacnopsikenne ot 22.01.2025 r. Ne 163
Ne 22 12.03.2025 | Pacnopsixenue or 07.03.2025 r. Ne 860
Ne 23 03.07.2025 | Pacnopsbkenue ot 30.06.2025 r. Ne 2613
Ne 24 03.09.2025 | Pacnopspkenue ot 01.09.2025 r. Ne 3634
Ne 25 07.11.2025 | Pacnopspxenue ot 05.11.2025 r. Ne 4607
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