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Hacrosmue «IlpaBuna mpenocraBneHus ycuyr uHTepHeT-dkBalipuara AO «AJIbOA-BAHK» yHuBepcanbHbIE»
(manee — [IpaBuiia) sIBISIOTCS. HEOTHEMIIEMOIT YacThIo JIoroBopa o npeocTaBieHUH yCIyT HHTEpHET-9KBalpuara B AO
«AJIb®A-BAHK» (manee — JloroBop) M ONIpenensioT MOPSAOK W YCIOBHS NPENOCTAaBICHUS YCIYr HMHTEPHET-
skBaiipuara B AO «AJIb@A-BAHK» (nanee — bank), Bkmovast npaBa, 00s3aHHOCTH M OTBETCTBEHHOCTh baHka u
[peanpusitus (nanee, npu COBMeCTOM yrioMuHaHuu — CTOPOHBI) ITpU HcHoHeHnH [loroBopa.

[Ty6mmkaums IlpaBuin: Hactosimme [IpaBmia pacmpoCTpaHSIOTCA B 3JIEKTPOHHOM BHJE IYTEM KOIMPOBAHUS
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 I[IpaBum B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru/).

1. TEPMUHbBI U COKPAIIEHNUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. Apropm3anusi — mpolexypa 3ampoca M IocCIemyromero moxydeHus IIpennpustuem ot banka cormacust Ha
nposenenne Omnepanuy OMIAaThl ¢ HCIONb30BaHWEM KapTel/ee pekBH3WTOB, coiepkamuxcs B KaprouHom TokeHe
[Tnatexxnoro npuiioxeHus: uin nocpenctsom cepsuca AlfaPay Ecom, B Marasune. YkazaHHOE COTJIacue COJEPIKUT
KoJ ABTOpH3aLNH, HACHTH(OUIHUPYIOMINI KaXX Iyl KOHKpeTHY0 Onepanuio omarsl.

1.2. Anpec Ipennpusitusi - aapec [Ipeanpustus-topuandeckoro juna (pesugeHta P®) B mpenmenax mecra ero
HAaXO0XACHHUS, YKa3aHHBII B €JUHOM I'OCYJIJapPCTBEHHOM PEECTpe I0PUANYECKUX JIML, aapec peructpauuu [lpeanpustus-
opuaudeckoro Jymma (HepesujeHta P®), yka3zaHHBI B yupeOuTeNbHBIX [OKyMeHTax, anpec Ilpeampusitus-
NIPeACTaBUTENbCTBA/pHiHana opuandeckoro yuia (HepesugeHTa P®), ykazaHHBI B TrOCYJapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (DHUIMANOB, IPEACTABUTENBCTB HWHOCTPAHHBIX IOpUAMYECKHX Jmn /agpec [Ipeampusrus-
WHIUBHUIYAJIFHOTO MPEANPHHUMATENS/(PU3NIECKOTo JINNa, 3aHUMAIOIIErocsi B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
MIOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy mpn nmpueme Ha oOciryKuBaHHe JIMOO B IIpolecce 00CTy KUBaHNUS.

1.3. AIIK - cnennanu3upoBaHHBIH anmapaTHO-TIPOTPaMMHBIN KOMIUIEKC.

1.4. Bank - AKUUMOHEPHOE OBLIECTBO «AJIb@A-BAHK» («AJIbOA-BAHKY).
WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593

B I'Y banka Poccun mo LI®O.
Anpec mecta HaxoxaeHus: 107078, r. Mocksa, yi. Kananuesckas, 1. 27
I'enepanbuas nunensus banka Poccun Ne 1326.

1.5. BaHK-3MHTeHT — KpeANTHAs OpraHu3anys, BelrycTuBIIas Kapty, B Tom uncne bask.

1.6. Bo3memenne — JeHEXKHBIC CPEACTBA, Mo UIexanue nepesoay bankom B mone3y [Ipennpusatus B mopsiIke u Ha
YCIIOBUSIX, YCTAaHOBIICHHBIX J[OTOBOpOM.

1.7. Jepxkatear kapthl (Ilokynmatenab) — 3aKOHHBIH gepkarens KapTsl, ucmons3yromuii Kapry/ee pekBU3UTHI,
conepxanuecs B Kaprounom TokeHe [1naTtexnHoro npuinoxenus, A1 copepiieHus Onepanuii.

1.8. 3asBnenme - 3asBineHue 00 u3MeHeHuH ycioBuil JloroBopa, cocraBieHHoe 1o ¢opme [Ipunoxenus Ne6 k
[IpaBunaM, B LeNsSIX U3MEHEHHS TUIATE)XHBIX PeKBU3UTOB lIpeanpusarus, nepedrs Mara3uHoB, a Taxke (UHAHCOBBIX
yCJ0BHi pacueToB 1o Jlorosopy.
3asiBIeHHE MOXeET OBITh IPEJOCTaBIeHO B baHK:
» Ha OyMa)KHOM HOCHUTeEJE, TOIMCaHHOe cO cTOopoHbI [IpeanpusTus;
» B onekTpoHHOM Bue 1o Cucteme «Anbda-busnec Ornaitay»:

- B BHIE BIOXKeHHOro (aiina B ¢opmare «.dOC» B cocTaBe 3JIEKTPOHHOrO NOKyMeHTa «IluceMo» ¢
kateropueil «/HTepHeT-3KBalpuHr» mojkarteropueil «Pacuérbl, peecTpb»/«l3MeHeHNnE pacdETHOTO
cuéTa, I.aapeca, meccy», MOJINMCAHHOTO HPOCTOH 3JIEKTPOHHOHW IMOJINHCHIO YIOJHOMOYEHHOTO JIMIA
[IpennpusTtus, neicTByromero or umeHHu llpenmpusatus 6e3 IOBEpEHHOCTH, OOIaTaroIIero pPOJbIO
«PykoBogurens» B Cucreme «Anbda-busnec Ounaitay;

- B BHUJAE co3MaHHOTO c momorniplo Cucremsl «Anbpa-busnec OHIaiH» 3JIEKTPOHHOTO JTOKYMEHTA,
NOANMCAHHOIO  IPOCTOW  3JEKTPOHHOM IOANMCBHIO  YHOJHOMOYEHHoro Jmua Ilpeanpusitus,
neiicTByromero oT umern IIpeanpustus 6e3 10BEpeHHOCTH, 00J1a1aloIero poisio «PykoBoauTens) B
cucreme «Anbpa-bruznec OHnaiH», MPU HAIWMYAKA TEXHUYECKOW BO3MOXKHOCTH B Cucreme «Aubda-
busnec Onnaitny.

1.9. MHHTepHeT — BCeMUpHas CeTh Nepeaad NHYOPMALUH B SJIEKTPOHHOM BHJIE.

1.10. Kaproumnslii TOKeH — BUpTyajbHOE TpejcTaBieHre KapTol B [lnarexxHOM NpHUIIOKEHHH, cojiepkalnee Habop
pexBu3uTOB KapThl, ncrionbs3yemMoe Juist IpoBeieHNsT OECKOHTAKTHOH OIJIaThI.

1.11. Kon TepMunaia — uieHTUQUKAMOHHBIA HoMep, npucBanBaeMblii B AIIK banka/AIlIK IlaptHepa Marasuny u
HeoOXoanMBIi it mpueMa u obpaborku Onepaunii bankoM. B pamkax ogHoro MarasnHa baHk MokeT IpHCBOMTH
HecKoJpK0 KOT0B TepMHUHAIOB [T pa3nUYHBIX TOBAPHBIX TPYIII, HIIH €CIIH TaKoe pas3zaeieHne Tpedyetcs no [IpaBrnmam
IIC/TIpaBunam HCIIK.


https://alfabank.ru/

1.12. Kopn ¢pnnamnana — unentudukauuoHHbli Homep, npucsanaemblii B AITK Banka/AIIK IMaptHepa Mara3uny(-am)
n HeoOxoanMmblil st o6pabotkn Onepaunit bankom Hapsiny ¢ Kogom tepmunana, B AIIK Banka/AIIK Ilapraepa
[MpeanpusiTuio MoxeT OBITH MPUCBOEHO Heckonbko Konor ¢unmanos. Kox ¢unnana ncnonssyercs nmpu ABTopH3aliu
Kaxaoi Onepanny 1 Ipyu OCYLIECTBICHUH pacyeToB 1o Onepanusm B COOTBETCTBHH C yCIoBHsIMH J/loroBopa.

1.13. Kopn moarBep:kaeHust — KOJI, IPEeIOCTaBIsIeMblii baHKOM-9MHUTEHTOM B SMS-COOOLIEHUH WIX UHBIM CIIOCOOOM
IIPY TIOTIBITKE COBEPIICHNUS MJIATEXa B CETH VIHTEpHET.

1.14. JInunblii kaduner Ipeanpusatus (JIK) — muunsii xkabuner Ilpennpustus B AIIK Ilaptaepa mmm B AIIK
banka, mocpeactBom kotoporo [Ipeampustie uMeeT BO3MOKHOCTh CAMOCTOSITETIBHO B COOTBETCTBUH ¢ [IpaBmiamu
mpocMartpuBath HHGopMaImio 06 Omnepanusx, THUIAAPOBATh npoBeneHne Oneparmii Bo3Bpara, Onepanuii OTMEHBI
OIIIaTHI, COBEPIIATH HHBIE NEHCTBHS, TpeaycMoTpeHHble [IpaBmnamu.

Bxon B JIK ocymectBisier ¢ nmpumeneHneM Yuérnoi 3ammcu (ecnmm JIK Haxommrcs B AIIK Banka) wmmum ¢
NIPUMEHEHHEeM cpelcTBa aoctyna (JoruH, napons) B JIK, nomyuennsix ot IMaprtaepa (ecam JIK Haxommtes B AIIK
ITapTHepa).

1.15. Marasun — AIIK Ilpennpusrus, Bxiovatomuii B ceost CaliT wim cniennanbsHeli pazaen Caiira [pennpusitus, a
Takke mnpwioxkeHus Ilpennpusitus (mporpaMMHoe oOecriedeHue) ISl MOOMJIBHBIX YCTPOMCTB, IO3BOJISIOIIMI
[peanpusiTHio IPUHUMATH U 00CITYKUBATh 3aKa3bl [lokynarenei Ha Yciyry, a Takke IPUHUMATh OILIATY 3a Y CIIYTH C
ucnonb3oBaHueM Kapt /mx pekBu3uTOB, cogepskamuxcs B Kaprounom TokeHe [1naTexHOro npuioxeHusl B Ka4ecTBe
9JIEKTPOHHOTO CPENCTBa IUIaTeka MM nocpenctsoMm cepsuca AlfaPay Ecom. Ilepeuens MarasuHoB ompenensercs
Odeproii u(un) 3asBieHreM (B cliydae ero H3MEHEHUs!).

1.16. Momennunyeckasi onepanus - Onepanus, npusHanHas MIIC n/mmm BaHKOM-9MHTEHTOM Kak MOIIEHHIYECKas
n/umn ocriopeHHas Jlepkarenem KapThl. JlocTaTOUHBIM MOATBEPKACHHEM MOIICHHUYECKOTO XapaKTepa MPOBEACHHbIX
Omnepanuii siBisitorest oTaétsl [1C u/nmm coobuienust bBaHKOB-3MHUTEHTOB, Oy4YeHHbIE baHKOM B 3JIEKTPOHHOM BHJIE.

1.17. HepelicrBuTenbHas onepanus — Onepariys, MpU3HaHHas HeACHCTBUTEIBHOI IO CIIETYIOUIMM OCHOBAHUAM:!
v' Onepanust, nposenennas [peanpustuem/[lapTHEPOM ¢ HapyILIEHHEM YCiI0BHiA JIoroBopa;
v’ Veayra npegocTaBieHa ¢ HapyIeHHEM 3aKOHOJaTebeTBa Poceuniickoi denepanmu;
v’ Onepanusi, 0 KOTOPOI YCTAHOBIEHO COBEPIICHHE MPOTUBONPABHBIX JEHCTBUHA CO CTOPOHBI PAOOTHUKOB
[Mpennpusitus/IapTrepa,
v’ Omneparnus, 110 KOTOPO# He OblIa MoydeHa ABTOpH3aIKs.

1.18. HeycnemHasi omepamusi omiarel — Ormepanus OIUIATHI, COBEPIICHHAs C HCHOJb30BaHueM Kaptel/ ee
PEeKBHU3UTOB, conepkariuxcsi B Kaprounom Tokene [lnaTte)XHOro MpHIOKEHHs, MO KOTOPbIM BaHK HE MOMy4ua ot
[1C/banka-sMuTeHTa corjacuss Ha mnpoBeaenue Omepanuu oruarel (Onepanuu OmiIaTel HE MPUCBOCH KOJI
ABTOpU3aIHN).

1.19. HCIIK - AO «HammoHnampHasi cucTeMa IDIaTEXHBIX KapT», omepatop Ilmaté&xnHoit cucrembl «Mwup» u
OTIEPAIIMOHHBIH W TUIATEXHBIA KIMPHUHTOBBIN IIEHTp Ais o0paboTkm omepamuii mo Kapram, coBepiaeMbIM Ha
tepputopun Poccuiickoit denepanuu.

1.20. Oo6padorka Onepammii (Ipomeccunr) - obpadotka bankom ¢ npumenenuem AITK Banka B COOTBETCTBHH C
Ipauiaamu I1C/ITpaBunamu HCIIK undopmaimu 06 Oneparmsx, KOTopas BKIO4YaeT B cebs cOop, 00paboTKy u
pacchuiky yuactHHKaM pacueroB (bank, [Ipennpustue, Jlepxartens kapthl, bank-smutent, [IC/HCIIK, [Taptrep (ecnu
JIK naxonutes B AIIK IlaptHepa)) undopmarmu no OnepauusiM. Ecin otaenpHbIMEU nosioxenusiMu [IpaBuit siBHO He
YCTaHOBJICHO HHOE, cpok Ob6pabotku Onepanuit bankom cocrapisier He 6onee 2 (ABYX) KaJIeHAAPHBIX AHEH co JHA,
CJIEAYIONIETO 3a THeM coBepiueHus Oneparyn.

1.21. O6padorka Heycnemrnbix onepanmii ominatel (IIponeccuar HeycnemHpix onepanmii omiiatsel) - 00padoTka
Bankom ¢ mpumenernem AIIK banka/AlIK IMaptaepa B cootBercTBrH ¢ [IpaBmmamu [1C nadopmarmn o Heycmenraprx
orepanysAx OIIaThl, KOTOpas BKIOYaeT B cedst cOop, oOpabOTKy M pacChUIKy ydacTHHKaM pacueToB (baHk,
[pennpusitue, bank-smurent, [epxarens kaptsl, [laptrep (eciu JIK Haxoaurest B AIIK IlaptHepa)) nndopmanuu no
HeycnemnsiM onepanusam ormiatel. ECiin oTAETBHBIME IOJIOKEHISIME JloroBOpa SIBHO HE YCTaHOBIIEHO WHOE, TO CPOK
O6pabotku HeycremHo# oneparyy omIaTel COCTaBIsAeT He Oojee 2 (IByX) KaJlleHAAPHBIX JHEH CO JIHS, CIIeIyIONIETo
3a nHeM mpu3HaHuI Omnepannn HeycremHoii omeparei ormatel. 3a O0pabotky HeycnemHsIx omneparuil omiartsl
Bankom B3MMaeTcsi KOMUCCHSA, yCTaHOBIEHHas Tapudamu, B HOpsIKe, PeTyCMOTpEeHHOM pasnerom 5 [Ipaswi.

1.22. Onepanus (Onepauun) — odiiee onpeecHUe, BKIOYAOMIee B ceOs ClieayroiIne BUabI onepanuii: Oneparuro
omatel, Omneparuio oTMeHbI ortaTel, Omepanuio Bo3Bpara, Omepannio OoTMEHBI BO3Bparta. Ilopsaok mpoBeaeHus
Omnepauuit ykaszas B [Ipunoxenun Nel k [IpaBunam.
v' Omnepanus omiarsl - orwiara [lokynarenem Ycnyr [peanpusitus 8 Marasure ¢ ucnons3oBanieM Kaptoi/
€€ PEeKBU3UTOB, coaepkaiuxca B Kaprounom TokeHe I1naTeskHOro NpUII0KEHHs UM IOCPEICTBOM CEPBHCA
AlfaPay Ecom.
v' Onepanusi OTMEHbI OILUIATHI — UHUIMUPOBaHHAas ofHOW u3 CTOPOH OTMEHA paHee MPOU3BEIEHHOM
Omnepaiyy OruIaThl.



v/ Omnepanusi BO3BpaTa — ONEpalUs MO BO3BPATY JEHEKHBIX cpeacTB [loKymarenio mo MpoBEASHHOU
[Noxynarenem Omnepanuu OILUIaTHI, B CBSI3U C €ro OTKa30M OT Yciyrd (Bo3BparoM ToBapa) [Ipeampusitus,
uHnnuupoBanHas IIpenmpustuem. Omepanuss Bo3BpaTa  OCYLIECTBISETCS  MCKIIIOYUTENBHO  C
ucronb3oBanueM Kaptel, o koropoit [Tokynarenem panee Obiia coBepllieHa COOTBETCTBYomast Onepanus
omiatel. Bplgaua HadMuHBIX JEHEXKHBIX CPEICTB B ClIydae BO3BpaTa TOBapa, paHee OIUIAYEHHOrO C
UCIIONIb30BaHUEM OaHKOBCKOM KapThl, 3alperiaeTcs.

v Omnepauusi 0TMEHbI BO3BpaTa — OTMEHA paHee NpousBeleHHOM Omnepanuu Bo3Bpara, HHUIMHPOBAHHASL
IIpeanpusituem.

1.23. OnepanuoHHbI JeHb — TEPHOI BpeMeHH B TedeHHe KajeHmapHoro s (¢ 0:00 mo 23:59), xorma bank
obecrieunBaeT ABTOpu3almioo, [IpomeccHHr u ocyiiecTBiseT pacdeTsl o OrmepanusM 3a COOTBETCTBYIOUIYIO
KaJICH/IapHYIO JIaTy.

1.24. Odepra — nokymeHT, opopmisieMblii Ha OymakHOM HocuTtene o Gopme baHka, conepkaiuii npeIoKeHne
[pennpusitus banky 3akmounts JoroBop Ha yKa3aHHBIX B HEM YCIIOBHSIX.

Odepra nomkHa OBITH NHOANMCaHA COOCTBEHHOPYYHOH IOJIHCHIO YIIOJTHOMOYEHHOTO IPEACTaBUTENS
[pennpusitus, neficTBytomero or uMeHu [pennpusatus 6e3 10BepeHHOCTH.

1.25. IlaprHep — ykasanHoe B OdepTe ropuaMuUecKoe JHIO, ydYacTByMollee BO B3auMmojelcTBuu baHka u
[Ipennpustus B ciryyasx, IpeaycMoTpeHHbIX [IpaBunamu.

1.26. Tlnarexnas kapra (Kapra) — mo0as 6ankoBckas kapta [IC, B ToM dncie xapta (PU3HYECKOTO JIHIA FITH
KOpIIOpaTHBHAas ~ KapTa, BBEINYIICHHas K  pacyeTHOMY CYCTY  IOPUIMYECKOrO  JIMIA/MHAWBHIYaIbHOTO
npennprUHIMAaTeNst/pU3NIecKOro JHIa, 3aHUMAIOIIET0Cs YaCTHOW MPAKTHKON, PEKBH3UTHI KOTOPOW HCIIOIB3YIOTCS LIS
cosepiienus Omnepanmii. Bunpl Kapt, mo kotopbiM BaHK OkasblBaeT ycIyrH MHTEpHET-3KBailpHHra, yKa3zaHbl B
Tapugax.

1.27. TIlaate:kHoe NPHIIOKEHHE — MOOMIBHOE IUIATEKHOE MPHUII0KEHHE CTOPOHHUX OPTaHU3aIUi, yCTAHOBICHHOE Ha
MOOWJILHOM YCTPOHCTBEe (B T.4. Ha IUIAHIIETHOM KOMIbioTepe) Jlepikaresst KapThbl, MO3BOJISIONIEE MOCPEICTBOM
co3nanusi KaproyHOro TokeHa UCIOIb30BaTh TAKOE MOOMIBHOE YCTPOMCTBO /s IPOBEACHHSI OECKOHTAKTHOMN OIUIATHI,
B TOM uucie Ay omatel Ycenyr B Marazune. HaumeHoBaHue [1naTexHbIX NPUIIOKEHHM, C KCTIOIb30BaHUEM KOTOPBIX
MOJKHO OCYIIECTBIIATh OIUIaTy Yciuyr B Marasuse ykaspiBaercss bankom (eciu JIK naxomurcs B AIIK banka) umu
[MapTaepom no coracoBanuto ¢ bankom (ecnu JIK naxoaurcst B AIIK ITapthepa) BJluunom kabunere [Ipeanpusrus.

1.28. Ilpasuaa - Hactosmue [IpaBuna, pasmerniaemble Ha o(UINAIBEHOM caiiTe baHka U ABIAIOMKECS HEOTHEMIEMON
gacThio JloroBopa, onpeessionye MopsioK U YCIOBHS PEIOCTABICHUS yCIyT HHTEpHET-3KBaiipuHra B banke.

1.29. Ilpasuaa IIC - HOpMBI, TpaBUiIa U TpeOOBaHMS, onpeeisieMble U ycTaHaBnuBaemble [IC, B cooTBeTCTBUM C
KoTopbIME baHk ocymiecTsisiet mpoBeaenne Apropusamnuii 1 O0padboTky Onepanuii mo JJoroBopy, a Takxke 00paboTKy
Chargeback, u sBnsronirecs o6s3aTensHbIMU 11 cnionHeHUst bankoM u [lpeanpustuem.

1.30. IIpasuaa HCIIK - [IpaBuma okazaHUs ONEepaIiOHHBIX YCIyT U yCIyT tuiateskHoro knupuara HCIIK.

1.31. IlpennpusiTMe - OPUIMYECKOE JIMIO, HE SBISIONIEECS KPEIUTHOW OpraHu3alied, WHIMBHIYaJbHbIH
npeAnpruHUMaTeb ((QU3UUecKoe JIMIO, 3apEerMCTPUPOBAHHOE B YCTAHOBJICHHOM IIOPSIKE M OCYILECTBIISIOLICE
NPEANPUHUMATEIbCKYIO JIeITeNIbHOCTh 0e3 00pa3oBaHHs IOPUAMYECKOro JHIA), a Takke (usnueckoe JMIIO,
3aHMMAIOILEECsT B YCTAHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickont denepanuy nopsaxe 4acTHOM IIPAKTHKOM,
3akirounBiiee ¢ bankom {orosop.

1.32. TIlaanoBble padoThI — periaMeHTHble (podunakTudeckue) padotel Ha AIIK, B Teuenne koTopbix CTOPOHBI He
HCTIONHAIOT 00s13aTeIbCTBA, yKa3aHHbIe B I1. 2.2.1. [IpaBuin - Ha cropore [IpennpusTtus u 1. 2.2.2. [IpaBuin — Ha CTOpOHE
banka. Cropona, ocymectsisttonias [lnanoBsle paboThl, 00a3yercsi yBenoMisATh JIpyryo CTOpOHY O NpOBEICHUH
[TnanoBBIX paboT, ¢ yKazaHWEM JaThl ¥ AIUTENLHOCTH [ImaHoBBIX paboT, He MeHee YeM 3a 2 (nBa) Pabouunx nus 1o
Havasa [InanoBbIx pabot. EnquHoBpeMenHo cpok [1aHoBEIX paboT HE MOKET IpeBhIIAaTh 4 (4eThipex) 4acoB. CTOPOHEI
HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 0053aTelbCTB, NMpeaycMOTpeHHbIX 1. 2.2.1. IIpaBumn — Ha cropoHe
[pennpustus u . 2.2.2. [IpaBun — Ha cropone banka.

1.33. Tlaarexnas cucrema (IIC) — obiiee onpeeneHue, BKIIOYAMOIIEe B Ce0sl IIIATEKHbIE CHCTEMBI, CO3aHHbIe KaK
B COOTBETCTBUU C 3aKOoHojarenbcTBOM Poccuiickoir ®dexpepannu, Tak ¥ B COOTBETCTBHMU C 3aKOHOJATEIHLCTBOM
MHOCTPaHHBIX TOCYAPCTB.

1.34. PaGoumii neHb — KaJeHIApHbIE JHU C MOHEJENbHUKA MO ISTHUIY BKIIOYUTEIbHO, €CJIM OHU HE SIBJISIOTCS
BBIXOJHBIMH WM HEPaOOUMMH HPa3THUYHBIMHU JHSIMH B COOTBETCTBHH C (heZepaTbHBIMU 3aKOHAMH M PELICHUSIMHU
[MpaBurensctBa Poccuiickoit Meneparmu, mb0 KaneHIapHbIE THH - cy000Ta M BOCKPECEHbE, €CIM YKa3aHHBIMH
(enepabHBIMK 3aKOHaMU U perieHusmu [IpaBurensctBa Poccuiickoit denepanum oHU 00bsBIEHB! pa0OYNMH JTHSIMHU.

1.35. Peectp Onepanuii (PeecTp) — oTUeT B 31IEKTPOHHOM BHJE, hopMHUpYyeMblii BaHKOM 1 cofiepkaluii nepedeHb
Bcex oOpaboranubix bankom Omnepanmit u (mim) Chargeback, ¢ ykazaHueM cymM 3a Kak[Iblil KaJICHIApHBIA JEHb.
®opmar Peectpa Onepauuii ycranosneH B [Ipunosxxenun Ne5 x IIpasunam.



1.36. Pe3epBupoBaHue — BpeMeHHas 0jokupoBka bankom Ha Cuere IIpennpusTusi JeHEXKHBIX CPEACTB B pazMepe
cymmbl Omnepauny, BbI3biBatoliedl y banka mojo3peHue B BO3MOXHOW Jierann3aluu (OTMBIBAaHHWH) CPEJNCTB,
MOJYYEHHBIX TPECTYNMHBIM IyTeM M (UHAHCHPOBAHWU TEPPOPHU3Ma/OCYIIECTBICHUH HeJlerallbHOI/He3aKOHHON
JeSITeIbHOCTH, KOTOpast IPENATCTBYET pacnopsixkeHuto [IpeanpustueM ykazaHHONH CyMMOH.

1.37. CailiT — cOBOKYIHOCTh HH(OPMAIIMHU, COCO0A €€ NMPEACTABICHUS U TEXHUYECKHX CPEJCTB, 00BbEJMHEHHAs, KaK
MIPaBUJIO, OJHOW TEMOW W/WIM LENbI0, KOTOpasi JaeT BO3MOKHOCTh IOJIb30BATEIIO, MOJKIIOYCHHOMY K VIHTEpHET 1
HMEIOIIEMY COOTBETCTBYIOIINE TEXHUIECKUE CPEACTBA, TIOJyYUTh JOCTYH K 3TOH HHPOPMAIHH.

1.38. Cucrema «Aab¢pa-buznec OmHaaiiH» — dYacTe KOpPIOpaTHBHOW wWH(pOpMAMOHHON cucTtemMbl baHka,
NpeAHa3sHAa4YeHHas Uil yJaleHHoro oOcmyxwuBaHus IlpeampusaTus, ¢ HcHONb30BaHMEM ceTH VIHTepHeT,
oOecrieunBaronias, B TOM 9HCIIE, HOATOTOBKY, Iepeaady, IprueM, 00paboTKy IEKTPOHHBIX JOKYMEHTOB [Ipeanpusrust.
Ob6cnyxuBanue [Ipennpusatus mo Cucreme «Anbda-bmsaec Onnaita» ocymiectsisiercss CTOpOHAMH B COOTBETCTBHH C
3akiroyaeMoM CTopoHamu oTneNbHO JloroBopoM Ha oOcimykuBaHue TIo cucteMe «Anbda-bruznec Onnaiiny». Cucrema
«Anbda-bruznec OnnaiiH» MOXKeT MCHONB30BaThCs TOJbKO TeMu [Ipeanpusitusamu, y kotopeix Cuer [peampusitus
OTKpBIT B baHke.

1.39. Croponsl — coBmecTHO uMeHyemble snna (bank u [IpeanpusTue), 0T UIMEHH KOTOPBIX 3aKJIIOYEH JIOTOBOP O
IIpeJOCTaBJIeHNH ycIyr uHTepHeT-3kBalipunra B AO «AJIbOA-BAHKY,.

1.40. Cxema mpoBeneHus miarTexka - cxema B3aumojeiicteus [Ipeanpusitus ¢ bankoM, koTopas peryimpyer Bpems
MIPOBEJCHUS CIIMCAHMS CPEJICTB CO cUeTa, K KoTopoMmy BhimymieHa Kapra [TokynaTens, B mons3y Ipennpusitus.

CxeMa TpoBeleHHS IUTaTeXKa MOXET OBITh OJHOCTAIMHHOW W IBycTaamitHOW. CxeMa IpOoBeIeHHS IUIaTeKa
BeiOHpaetcs [Ipeanpustiem npu GpopmupoBanuu 3ampoca B AIIK Banka (eciu JIK naxomutcs B ATIK Banka) / ATIK
Maprrepa (ecnu JIK naxomutcs B AIIK IlaptHepa), npu Hanmuuuu TexHu4Ieckoi Bo3moxkHoctu B JIK IlaptHepa) Ha
nposeaenue Oneparyy OrIaThL.

Iopsinok ocymectBienus Oneparuii B 3aBUCUMOCTH OT UCIOIB3yeMoil CXxeMbl IpOoBeIeH!s TUIaTeka MPUBEICH
B ITpunoxenuu Nel k IIpaBunam.

141. Cpok nepeBoga (N) — cpok mnepeBojga bankom Bosmemienus, ucuucisemblii B PaGounx AHSIX OT HaThl
Oo0pabotku Omnepanuii, He BkIrodas naty OOpabotku Omepanuii, yctanoBieHHblii B Odepre win B 3asBicHuu (B
cllydae ero H3MEHEeHHUs).

1.42. Cuét Ha omJaTy - JOKYMEHT, COJICPIKAIIUI CChUIKY HA IUIATE)KHYIO CTPAHUILY, C HCIOJb30BAaHHEM KOTOPOIi
[NoxymaTens HHUIIMHPYET OCYIIeCTBICHHE ABTOpH3au mo Oneparum.

1.43. Cuer IlpeampusTus - pacueTHele cueta [Ipeampusarus B BamoTe Poccmiickoit deneparnwm, yka3zaHHBIE B
KauecTBe CUCTOB /Uil 3aunciieHus Bo3memenus B Odepre wiu B 3asBienun (B ciydyae ero nm3MeHeHus1). KOHKpeTHbIH
Cuer IIpennpusitus anst pacuetos no OneparusiM onpenesnsiercst B OdepTe nin B 3asiBICHNH (B CIIydae ero M3MEHEHHS)
B 3aBHCHMOCTH OT MarasuHa, B KOTOPOM COBEPILIEHBI COOTBETCTBYIOINE Oneparum.

1.44. Tapudbl — COBOKYIMHOCTh KOMHCCHH W WX 3HAYCHHWH, mojurexaniue yruate [Ipenmpustuem banky B
cootBercTBHH ¢ JloroBopom, ykasanubie B Odepre wiu B 3asiBneHnH (B CIydae UX H3MEHEHHIA).

1.45. Texunyeckasi cneuupukanusi — onpeAeiIeHHbI baHKOM TeXHHYECKUH MOPsIOK, (OpMaThl, MPOTOKOJIbI,
Metozas! B3ammopencTBus AIIK banka u AIIK Ilaptaepa mmm AIIK Ilaptaepa u AIIK Ilpenmpustus B mensax
ucnonHenust Jlorosopa. Texunuueckas cneundukanus popmupyercst baHkoM u pasmeraercsi B cetd MHTepHET No
anpecy: https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.46. VYcayra (Yeayru) — peanmusyemsiii [Ipennpusituem ToBap, padoTa, yciayra, pe3yidbTaT HHTEIICKTyalbHOU
JeATeNIbHOCTH, KOTOpbIM cooTBeTcTBYeT MCC, ykazannomy [Ipeanpustuem B Odepre nnm B 3asBieHnn (B caydae ero
W3MEHEHHs1), OIUlaunMBaeMble JlepkareneM KapThl € HCIOJb30BaHHeM KapTel/ee peKBH3UTOB, COIEPIKAIIUXCS B
Kaptounom Tokere [lnmaTesxHOTO MpHIIOKEHUs, Wik TocpeacTBoM cepBuca AlfaPay Ecom wepes Marasus.

1.47. YuyacrHuxu pacueroB — bauk, [Ipennpusrue, [1C, bank-smutent, Jlep>karess KapThl.

1.48. YuérHas 3ammch - JOTHH U I1apoJib, HeoOXoaumble Jutsi uneHtnduxanun [peanpustus B AIIK banka u yyera
COBEPILEHHBIX ONepanui mpu ucnoss3osanuu lpennpusruem JIK.

1.49. 3DSecure - rexHosorus ayrentidukaimu [TokynaTesns, ocyiiecTsisemMas B COOTBETCTBHU C MEXKYHAPOIHBIMHU
craggaptamu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure n HanmoHanbHON TIIATEKHONH CHCTEMBI
Mir Accept mist obecriedeHust Oe3o0macHOTO HpoBeneHHUs IuaTexxeil B MHTepHeT. B pamkax maHHOI TexHOIOTHH
nuyHOCTh JlepikaTesss KapT yIOCTOBepsieTcss Ha cepBepe baHka-dMuTeHTa criocoboMm, ompeaenseMbiM baHkoMm-
smuteHTOM KapTsl (06s1dHO — BBO Ko1a moaTBep ) aeHNS).

1.50. AlfaPay Ecom — cepBuc banka, nossosstomuii [Ipeanpusituro npeaoctaButh [1oKynaTenasiM BO3MOXHOCTb
OCYIIECTBIISITh B MarasuHe oruiaTy Y CIIyT ocpeCTBOM HCIob30BaHus oaHol u3 Kapr [Toxynarens.

Hnst BeOopa omatel Yenyr ¢ ucnoss3oBanueM AlfaPay Ecom IlokynaTento HeoOX0OuMO Ha IUIATEKHOW
crpanune banka/llpeanpusatus Haxate kHONKY «Omiaatuts ¢ APay», nocie dero [lokymarens nepeHanpasiseTcs B
JIMYHBIH KaOMHET B CHCTEME AMCTaHIIMOHHOTO OaHKOBCKOTO 00ciy>kiBaHus banka aist coBepiienus Onepanuy OIiaThl



6e3 He00X0IMMOCTH BBO/Ia PEKBU3UTOB KapThl.

151. Chargeback - ¢unancoBas omepauus, ¢GopmupyeMas BaHKOM-3MHUTEHTOM, MO 3asBICHHIO/IPETCH3UH
Hepxarenss kapThl B CBsI3U ¢ HecornacueM Jlepkarenss KapThl ¢ paHee IpoBeneHHoW Onepauued omiartel, U
HampasisieMast banky-skBaiipepy B popmare u crioco6om, ycranoBieHHbIMU [1C, B TOM umcie (puHaHCOBas oneparust
o Kaprawm [Tnatexnoii cuctemsl «Mupy, 1o Kotopoid BaHKOM-3MUTEHTOM B IapamMeTpax onepanuy ykazaHa IpUYHHEL
«Dpony» (manee — @pomoserit Chargeback). K Chargeback takxke oTHOCSATCS aHAIIOTHYHBIE (PHHAHCOBBIE OTIEPAITHH TI0
Kapram, smutupoBanHbiM bankoM, u mperensun Ilokymatens nmo OmepanusaM, COBEPLICHHBIM C HCIIOJIb30BaHHEM
SberPay Online.

1.52. SberPay Online — cepsuc [TAO «C6epbank», mo3Bosstomuid [IpeanpuaTuio npeaocTaisTh [okymarensm
(Hepxaremsim  kapt, smutupoBaHHBIX [IAO «CoOepbaHK») BO3MOXHOCTH coBepmieHHs Ormepannii OmIaTel ¢
ncTonp30BaHueM 00o3HaueHus «SberPay» Ha caifre [peanpustus.

1.53. CVC2 - Card verification code - repmun I[1C MasterCard Worldwide, Tpéx3HauHbIi KO AJIS OTIOTHUTEIBHOM
[POBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl 1 MOBBIIICHHSI 6€30MIACHOCTH PAcUE€TOB, HAIIEYaTaH Ha I10JI0Ce
JUISL TIOJIITMCH M CITYXKHT JIJIsl TPOBEPKH 1pu nipoBeernu Onepanun omwiatsl 6e3 npexbssienns KapTel/pyaHoM BBOJIE.

1.54. CVV2 - Card verification value — tepmun IIC Visa International, Tpéx3naunbiii Ko JJIs1 AOTIOJHUTEILHON
MPOBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl U MOBBILIEHHUS O€30MACHOCTH PAacU€TOB, HAIleYaTaH Ha MM0JI0Ce
JUTS TIOJIIIMCH U CITY’KUT TS IPOBEPKH Mpu TpoBeaeHun Oneparuy oriatsel 6e3 npeabsiBicHuss KapTel/pydHOM BBOJIE.

1.55. CVN2- Card Verification Number — tepmun IIC UnionPay International, Tpéx3HauHblii KO; st
JIOTIOJTHATENBHOM MPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3MTOB KapThl M MOBBIMICHUS GE30IIACHOCTH PAaCcU€ToOB,
HaIeyaTaH Ha MoJIoce YT TIOMIHUCH U CIIYKHT JUIS IPOBEPKH MPH MpoBeaeHrH Onepariy omiatsl 6e3 IpeabaBIeHHUs
KapTol/pyusom BBOJIE.

1.56. CAV2 - Card Authentication Value - tepmun MIIC Japan Credit Bureau, mocnennue Tpu uupbl U3 ceMu
HAMCYaTaHHBIX B MPABOM BEpXHEM YLy MOJISA Ul MOJANMHCH HA OOpaTHOW cTopoHe Kapthl, crmyxaimue s
JIOTIOJTHUTENBHOM MPOBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl M MOBBIIICHHUsI 6€30MaCHOCTH PAacYETOB MPH
npoBenennn Onepanuu OmaTsl 6e3 MPeIbsBICHNS KaPTh/PYyIHOM BBOIE.

1.57. MCC — Merchant Category Code (Kox Kateropuu I[Iponasia) — ko s kinaccudukanuu [IpeanpusTus mo ero
BUAY ACATCIBHOCTH, IPUCBANBACTCA bankom.

1.58. PCI DSS - Cranmapr PCI DSS (Payment Card Industry Data Security Standard) — cramgapt 3ammThi
napopmanmu B wuHAycTpuu Kapt, ompenmemennsiii PCI DSS Council: www.pcicouncil.org, ucmomp3yemblit
yuactHukamu [1C mpu oOMeHe nHpopManme B paMKax npoBeneHus Onepariuid.

1.59. TIIK?2 - mpoBepoYHBIH MapaMeTp KapThl, TepMuH [lnaTexxHo# crcteMbl « MHpPY, TPEX3HAYHBINA KOJ MIPOBEPKH
noJyTMHHOCTH KapThl, KOTOpBIA pacronioxkeH Ha 000poTHOH cropoHe KapTsl, o0ecneunBaiomuil JOMOIHUTEIBHYIO
MIPOBEPKY KOPPEKTHOCTH YKA3aHHBIX PEKBH3UTOB KapThl, TeM caMbIM IOBBIMAs O€30MacHOCTh pPacuéroB, NPH
nposeaenny Oneparuii oruiaTsl 0€3 MPUCYTCTBUS KapThI.

TepMHHBI U COKpAlllEHHUs, 3HAUEHUE KOTOPBIX HE YCTAaHOBJIEHO B HacTosIeM pasnene IIpaBuil, ucnoss3yrorcs B
3HAYEHMSIX, YCTAHOBJIEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit @enepannu, [Ipasunamu I1C / IpaBunamu HCIIK.

2. OBLIME NOJIOKEHUS

2.1. Hopsaok 3akaodenus Jlorosopa:

3axmouenne Jloropopa mexxay bankom u IlpeanpusiTueM OCyIecTBISIETCS B CICIYIONIEM TTOPSIKE:
2.1.1. Ipeampustue npenocrasiser B bank camocTosirensHo win yepes [laptraepa:
v' Odepry, NOANUCAHHYIO YIOTHOMOYEHHBIM JIHIOM [Ipeanpusitus;

v\ JIOKyMEHTBI M CBEJIEHHs, COIJIACHO YCTAHOBJIEHHOMY BaHKOM IepeuHro, HeoOXOquMbIe Ul Leseit
naeHTuukanuy  Ilpeanpustus, mpencTaBWTeNed, BBITOAONpHOOpeTaTenel, OeHepHUIHapHBIX
BJIAJICITBLICB;

v\ WHBIE JOKYMEHTHI M CBEJEHHS B COOTBETCTBHU C TPEOOBAHMSAMH 3aKOHOJATENBLCTBA PoOCCHICKOMN
QDeneparii 0 MPOTHBOACHCTBUH JIETATU3aNK (OTMBIBAHUS) JOXO/OB, MOJYYCHHBIX NPECTYITHBIM
myTeM, ¥ GUHAHCHUPOBAHMIO TEPPOPHU3MA U HOPMATHBHEIX akToB banka Poccun.

2.1.2. Ilpennpusrtie cunTaeTcs npucoeIMHUBIINMCS K [IpaBnnam ([loroBop cuuraercs 3aKJIF0UYSHHBIM)

v ¢ patel npenocrasienus [Tapraepom [peanpusitiio cpencts poctyna (JIoruH, naposs) B JIK - eciu JIK
naxoautcs B AIIK TTaptHepa;

v' ¢ parel npenocrasienus bankom IpeanpusTuio YYeTHOM 3alMCH MO aApecy JIEKTPOHHON MOYTHI



Ipeanpusitus B coorBetcTBuH ¢ 1. 9.7 [IpaBuin- ecnu JIK Haxoaurcs B AIIK banka.

2.2. Hpeamer Jlorosopa:

2.2.1. Tlo Horosopy [Ipemnpustie mpuHEMaeT Ha ceOs 00A3aTENBCTBO NPH peanu3anuu Yciayr B Mara3suHax,
MIPUHUMATH NpH uX orutate Ilokymaremsamu KapTsl B kKauecTBe JIEKTPOHHOTO CPEACTBA IIIaTeka H(MIH) 00ecreunTsh
BO3MOXKHOCTh [loKymaTenmo OCyIIecTBUTH OmIaTy YciIyr mocpeicTBOM IImaTe)XHOro MPHIOXKEHHS WM CepBHCA
AlfaPay Ecom B mopsake W Ha YCIOBHSX, MPEAYCMOTPEHHBIX J[OTOBOPOM M B COOTBETCTBUH ¢ I[IpaBuiamu
[1C/TIpaBunamu HCIIK, a Taxke yminaunBath banky komuccun 3a O6paborky Onepanuii 1 0CyIIeCTBICHUE PacieTOB
10 HUM M WHBIE IUIATeXH, IPEeyCMOTPEHHbIE yciaoBUsIMHU JloroBopa.

2.2.2. Tlo HoroBopy bamk mpuamMmaer Ha ceOsi obs3arenbcTBo mpu ommate [lokymarenem Ycenyr B Marasune
obecrieunTts [IpeanpusaTHio BO3MOKHOCTE NpHHUMATh KapTel B KadecTBE 3JIEKTPOHHOTO CPEACTBA IUIATEXa W(WIN)
o0ecreunTh BO3MOXKHOCTD [lOKynaTento ocymiecTBUTh OMIaTy YCIyr mocpeacTBoM [InaTexxHOro MpHIIoKeHHs WIIH
cepsuca AlfaPay Ecom, ocymectBisate [Iponieccutr, a Takke OCyIIECTBIATh pacueTsl o OnepanusM, B TOM YHUCIIe
nepeBoAuTh Bo3MelieHne B mopsiike ¥ Ha yCIOBUAX, IPEAYCMOTpEHHBIX JloroBopoM u B cooTBeTcTBUH ¢ [IpaBunamu
[1C/T1paBunamu HCIIK.

2.2.3. Ilpennpusrtus, 3aKkioYuBIIME C baHKOM JOroBOp O NPEJOCTaBICHUH YCIYT WHTEPHET-IKBaHpHUHTIa,
cocrosimuil u3 ITpaBuiI MpesoCTaBIeHUs YCIyr HMHTepHeT-dKkBalipunra B AO «AJIbOA-BAHK», ysenomnenus' u
JoroBopa o pacueTHo-kaccoBoM obcimyxuBaHud B AO «AJIbOA-BAHK» (manee -Iloroop M3) mpu ydactuu
napTHepa?, 10 26.03.2025 (BKIIOUHTENBHO), U B iepuof ¢ 26.03.2025 no 31.03.2025 He oTKa3aBLIKECS OT UCTIONHEHUS
Horosopa WD c¢ 01.04.2025 cumraroTcs NPHUCOCIMHUBLIMMHUCS HACTOSIIUM [IpaBmiaM NpEeNOCTaBICHUS YCIyT
untepHer-3kBaiipuara AO «AJIbOA-BAHK» ynuBepcanbHbiM. IIpenocraBienue ykazaHHbIM [Ipeanpusitusim
MHTEpHET-3KBalipuHra npu yaactuu naptaepa ¢ 01.04.2025 ocymecTBiasieTcsi B COOTBETCTBHH C YCIOBUSIMH HACTOSIINX
[IpaBun npenocraBnenuss ycayr uHtepHeT-3kBadipuHra AO «AJIbOA-BAHK» yHuBepcalbHBIX, C Yy4E€TOM paHee
coriacoBanHbix CTOpOHAMH YCJIOBHM, MPEAyCMOTPCHHBIX YBEIOMICHUSIMHU/3asBICHUSIMUA 00 M3MCHEHHH YCIOBHI
pacueToB)/yBeOMIICHUSIME 00 U3MCHECHHUH.

3. MIPABA U OBSA3AHHOCTU BAHKA

3.1. Bank oossyercs:

3.1.1. OprauuszoBats u obecneunth ¢ npuMmeneHrneM AITK Banka KpyriocyTodHoe MmpoBeieHHEe ABTOpPHU3AIHiA, 3a
HCKJIFOUEHIEM BpeMeHH MpoBeneHus [1maHoBeIX paboT, u nocnenyromuii [Ipomeccusr.

3.1.2. Hampasnare [IpennpusaTiio mo ampecy 3JICKTPOHHOW MOYTHl B coorBercTBHH ¢ 1. 9.7 IlpaBunm Peectp
Omnepanuii He o3Hee 2 (nByX) Pabounx mHeit ot gater OO6padboTku Omneparuid.

3.1.3. Xpanuts 0aHKOBCKYIO U KOMMepUecKyto TaiHbl [Ipennpusatus u [lokynarenei, craBime U3BeCTHEIME baHky
B pe3yJIbTaTe UCIOIHEHH ycIoBuid JloroBopa.

3.1.4. Tlo 3ampocy I[peanpusitus, B TeueHue 5 (msatu) Pabounx gHEl co THS MOTydeHHs TaKOTO 3alpoca, HalpaBUTh
[Mpeanpusituio camocTositensHo win yepe3 [lapTHepa wuH(opMmanumio, nomydeHHywo oT banka-smutenta/ I1C/
MIPaBOOXPAHHUTENBHBIX OPraHOB, O MOIIEHHUYECKOM XapakTepe (HeIeHCTBUTEIHHOCTH) NpOBeAeHHbIX Onepaiuii, a
TaKke o Qakre ycraHoBieHHss bankom Omnepaiiyii, MpOBEIEHHBIX C HApyLICHUEM ycioBuil JIoroBopa, B OTHOIICHUH
KOTOpBIX baHK BIpaBe NMPUMEHHUTh WIM NPUMEHWI MeEpbl, IpeaycMmoTpeHHele m. 3.2.5.. u m. 3.2.11. Ilpaswmi.
Wudopmanus nmpegocTaiseTcs B JIEKTPOHHOM BUJIE TI0 aJpeCy JIEKTPOHHOI mo4Thl [IpenpusTus B COOTBETCTBUH C
m. 9.7 lpaBui.

3.1.5. B ciyuae ocymiecTBICHHS NEHCTBUH, mpemycMOTpeHHbIX 1. 3.2.5. m m. 3.2.11. IlpaBumi, HampaBHUTh
[MpeanpusiTio camocTosATENbHO WK Yepe3 [lapTHepa 1o ajgpecy JIeKTPOHHOM MOYTH B COOTBETCTBUH C 1. 9.7 [IpaBnn
COOTBETCTBYIOIIEE yBeloMIIeHHE B TeueHne 1 (01HOro) paboyero AHS €O JHS OCYIIECTBICHHS YKa3aHHBIX JICHCTBHM.

3.1.6. B ciyuae npuema [Ipeanpustiem Kaprt, smutnpoBaHHBIX poccuiickuMu baHkamu-sMuTEeHTaMH, B KauecTBe
9JIEKTPOHHOTO CpeAcTBa Iuiarexa mnpu omiare [lokymaremsimu Ycimyr B Marasune, ocymiecTBisath OOpaOoOTKy
Omnepammii u pacderoB nmo HuM depe3 HCIIK B cootBerctBum c¢ [IpaBmnmamm HCIIK (3a uckitodeHmeM Kapr,
SMHUTHPOBAaHHBIX baHkOM).

3.1.7.  OcymectBisath pacuersl ¢ [Ipeanpusituem mo OnepaiiysM B MOPsAKe, yCTAaHOBJICHHOM B paszaeie 5 [Ipaswi .

! Veenomnenue, nanpasiennoe bankom [peanpustuio, copepxaiiee onpeaeneHnble [IpeanpusaTHeM napaMeTphl yCIyTH HHTEPHET-
9KBaWpUHIa, MpUMEHsIeMble Tapr(bl ¥ HHBIC HHANBHIYaJIbHBIC YCIOBHS IOTOBOPA O MPEJOCTABICHUH YCIYT HHTEPHET-3KBaiipHHra.
2 000 "OHDAJIUA IIPO", OO0 "SCBMCH TEXHOJIOTHU", 000 "IIBMOHJIAWH CHCTEM", OO0 "KBEJUI", AO
"IIpennponeccunrossiii pacuerHsrii nentp”, OO0 "UxomYapmx PYC", OOO "IInmarexssni", OO0 "MHHOBALIMOHHBIE
IUIATEXXHBIE TEXHOJIOTHUH", OO0 '"HIIAUKUIIEP-IIPOLIECCUHI", OO0 "Accucr", OOO 'TlmarexHsIif Cepauc
[pogaiinep", OO0 "IIviicenekmH, AO "ATOJI Ixi", OO0 "Umnas PYC", OO0 "KJIAY AIISUMEHTC", 000 "KYAPMU".



3.1.8. B cayuae ecau JIK naxonutes B AIIK banka obecnieunts [pennpusituio npenocrapieHne Y4eTHOH 3arucH.
VuerHas 3amuch nepenaerca bankoM ymonHomodeHHOMy nuny Ilpeanpusitus mo aapecy 3JI€KTPOHHON MOYTHI B
coorBercTBUM ¢ 1. 9.7 IlpaBmin. Cpok gmeiictBusi mpenctaBieHHoro bankom norunHa/mapons — 90 (neBsSHOCTO)
KaJIeHJapHBIX AHEH ¢ JaTel HampaBineHus IlpeanpusTuio mo agpecy 3JIEKTPOHHOM MOYTHI B COOTBETCTBUU C M. 9.7
IIpasun. ITaposns, npenocTaBieHHbI baHKOM, TOANEKUT U3MEHEHHIO NTocie nepBoro Bxoaa B JIK.

3.1.9. IlpuHEMaTh MepHl MO OOECIEUEHHIO 3aIIUTHI IIEPCOHANBHBIX AaHHBIX UM WHpopMmanuu o Kaprax, craBmmx
n3BecTHEIME BaHKy B pe3ynbrare ucnoiHeHns 00s3aTenbcTB banka mo Jlorosopy.

3.1.10. OGecmeunBats coBMecTHO ¢ [lapTHEpoM Oe3omacHOCTs HHPOPMAIHOHHOTO B3aMMOIEHCTBHS, OCYIIECTBIISATh
KOHTPOJIb HaJl YPOBHEM PHCKOB HCIOJIb3YEMBIX TEXHOJIOTHH, a TAKKe HE3aMEUIUTENbHO coodmmats [Ipennpustuio 06
YBEIMUYCHNH JTIOOBIX PUCKOB HCIIOJIB3YyEMbIX TEXHOJIOTHH, BBISIBICHHBIX HApYNICHHUSX, IPON3OMIECAIINX CO0SX M CPOKaxX
ux ycrpanenus. B ciaydae ecmm JIK maxomurcs B AIIK banka yBemomuts I[Ipenmnpustre o mpon3omeannx cOosax u
CpPOKax MX YCTpaHEHHs HOCPEACTBOM OTIIPAaBKU YBEJOMJICHHUS IO aIpecy 3JeKTpOHHOW mouTsl [Ipenmpusrus B
cootBeTcTBUH ¢ 1. 9.7 [IpaBun B Teuenun 30 (TpuanaTtv) MUHYT C MOMEHTA BbIsiBIIeHNs] baHkoM (akTa Takoro cOosl.
Ecmu JIK naxomutes B AIIK Ilapthepa yBenomuts [lapTHepa o mpomsomeammx cOOSX M CpOKax UX YCTpaHEHHs
TIOCPEACTBOM OTIIPaBKU yBenomieHus [lapTaepy.

3.1.11. OOGecneunts BO3MOXXHOCTH nepenaun [Ipennpusriem nudopmannu 06 Onepanusx, MPOBEICHHBIX B paMKax
JloroBopa, ¢ MpUMeHEHHEM KOHTPOJbHO-KaccoBoil TexHukH (naiee — KKT), mpuoOpeTeHHO# Miu apeHI0BaHHOH Y
OJIHO M3 KOMITAaHWH, C KOTOPBIMH y baHKa 3aKiTi0ueHbI COOTBETCTBYIOIINE JOTOBOPHI (TIEPEYEeHb KOTOPBIX CONEPKUTCS
B TakoM JIK) u ykazannoit [Ipennpustuem B JIK, Haxomsmemcs B AIIK banka, onmepaTopy (ucKambHBIX JaHHBIX, B
ciydae ykasaHws Takoi HeobOxommmoct Ilpeampusruem B JIK, maxomsmemcs B AIIK banka, B COOTBETCTBHHU C
TpeboBanusaMu DenepanpHoro 3akoHa OT 22.05.2003 Ne54-03 «O mpuMeHEHHH KOHTPOJIBHO-KACCOBOW TEXHUKH TP
OCyIIeCTBICHNH pacueToB B Poccutickoit @eneparmmy (ganee - 3akoH Ne54-03) (manee — odecniedeHe BO3SMOKHOCTH
nepeaay JaHHbIX).

C momenTa ykazanus [pennpusituem B JIK, naxonsmemcs B AIIK banka, komnanuu, npeaoctasusiieit KKT,
[peanpusitue nopy4daet banky ocyriecTBiusATh nepeaady Takoil koMmnanuu nHpopmaru 06 Onepanusx, PoBEeJCHHBIX
B pamkax [loroBopa, ¢ 1enbplo ucroiiHeHus baHkom cBoux 00s3arenscTB 1o JloroBopy omepaTopy (HCKanibHBIX
JTAHHBIX.

Bbank oGecreurBaeT BO3MOXKHOCTh Iepefaudl JaHHBIX [IpenmpusaTHeM B peXUMe peabHOI0 BPEMEHU WIIH
pUOIMKXEHHOMY K peaJbHOMY BPEMCHHU.

3.1.12. B cmyuae texauueckoro cbos B AIIK banka, mo mpuumae koToporo nepenava [IpemnpustueM ZaHHBIX 00
Omnepanusx omneparopy (UCKaTbHBIX HaHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpenmpuHuMaeT Bce HEOOXOIMMBIE
MEpOIPHATHS 0 YCTPAHEHHIO AaHHOTO cOo0st n nHpopmupyet [IpeanpusTre 06 NHINACHTE U CPOKAX €TO yCTPaHEHHS
MIOCPEACTBOM OTIIPABKU YBEIOMIIEHUS O aJpecy 3JIEKTPOHHOMU ITOUYTHI B COOTBETCTBUH C 11. 9.7 [IpaBuir.

B ciyuae ecnm bank ycraHoBuT, uto mnepenada IlpemnpustueM naHHBIX 00 Omepanusax omneparopy
(UCKaJIbHBIX JAaHHBIX CTAHOBUTCS HEBO3MOXHOW MO NPUYMHE TEXHUYECKUX HEUCIIPABHOCTEH Ha CTOpOHE
Mpennpusitusi, bank uHdopmupyer 00 stom Ilpeanpusite MOCPEICTBOM OTHPABKH YBEJOMIICHHS MO aJIpecy
9JIEKTPOHHOH MOYTHI B COOTBETCTBUH ¢ 1. 9.7 IIpaBmi.

3.1.13. Oro6paxars B JIK, naxomsmemcs B AIIK banka, craryce Onepauuii mo nepenade aaHHeix Omneparuii
onepatopy (GUCKanbHBIX HaHHbIX. Ecnu nanHble Omepainuii He mepenaBajluch OnepaTopy (UCKaJbHBIX JaHHbBIX,
[Ipennpustue MoxxeT oOpaTuThes B baHk 3a moiydeHrneM HHPOPMALUHU O TIPUYMHAX, IT0 KOTOPBIM Nepeaada JaHHBIX
Omepanuii He ObIIIa OCYIIIECTBIICHA, U PEKOMEH/IAINH 110 UX YCTPaHEHHIO.

3.1.14. OcymecTBnsaTh 00padoTKy 3asiBieHUs. MI3MeHEHUs, yKa3aHHBIC B 3asBICHUN, BCTYIAIOT B CHIY CO BTOPOTO
Pabouero aHs, CICAYIOLIEro 32 yKa3aHHBIM B 3asBIICHUH JTHEM ero NpHHATUS baHkoM (npu ycioBuu cornacus banka c
YKa3aHHBIMH B 3asBIICHUH U3MECHEHUAMH).

3.1.15. TIlo 3ampocy IIpeanpusitus U3MEHATH IepedeHb Mara3uHoOB B CTOPOHY MX YBEIMUYCHHMS (B CIydae COTJIacHs
Banka ¢ TakuM W3MEHEHHEM). YKa3aHHbIE W3MEHEHHsS BCTYMAlOT B CHJIYy B JaTy, YKa3aHHYIO B HalpaBICHHOM
[IpeanpusaTHio yBEIOMICHHH O COTIACHH C TAKUMH N3MEHEHHUAMHU.

3.1.16. OGecmeunTts BO3MOXKHOCTh OIUIATHI YCIyr B Marasune ¢ ucnosp3oBanuem AlfaPay Ecom u(unm) SberPay
Online mpu cooTBeTCTBYIOMIEH TeXHUIECKOH Bo3MOkHOCTH B JIK.

3.1.17. Tlpu ynepkanuu cCyMMbl ITpadoB HWIK UHBIX TpeOoBaHuii, ocHoBaHHbIX Ha [IpaBunax [1C/IIpaBunax HCIIK
n3 Bo3memenns, B cootBercTBuH ¢ 1. 3.2.3 [IpaBun, wim crmcanHas co c4etoB [IpeanpusTus, B COOTBETCTBUH C II.
3.2.4. IlpaBui WM HanpaBJIeHUH TPEOOBAaHUS O IIEPEBOJIE YKAa3aHHBIX JICHEKHBIX CPEJCTB B COOTBETCTBUM ¢ II. 4.1.22
[paBun, npenocraButs [Ipeanpustuio camocrostensHo i depes [laptaepa coorBercTBytomue otuersl [IC/HCIIK,
noareepxaatomue yaepxkanue [IC/HCIIK cymm co cuetoB banka n cBenenns o kypce banka Poccun (ecim mrpads
ObUTH yZepskaHbl ¢ baHka B HHOCTpaHHOHM BaNIOTE), IPUMEHEHHOM IIPH pacyeTe CyMMBI, O/ UIeXKallel BO3MELIEHHIO
(xommeHcanun) baHky.

3.1.18. Bosspamiath paHee ynepxkaHHyto U3 Bo3memienus, B coorBerctBum ¢ 1. 3.2.3 IlpaBuii, WiM CHMCaHHYIO CO
cueroB [Ipemnpustus, B coorBercTBuy ¢ 1. 3.2.4. Ilpasmr cymmy @pomgosoro Chargeback na Cuer Ilpennpusitus B



ciydae, €CIM IO pe3ylibTaTaM pacCMOTpPeHHs (B TOM YHCJIC HAa OCHOBAaHMH JIOKYMCHTOB, HPEAOCTABICHHBIX
[pennpusituem) @poxoseiii Chargeback OyneT mpusHaH HEOOOCHOBAHHBIM.

3.2. Bbank Bmpase:
3.2.1. TIlomyuats y [Ipeanpustus camocrosiTenbHO Win yepe3 [laptHepa nndopmanuro:
v' 006 okasbiBaeMbIx [Ipeanpusruem Yciyrax;

v' 0 coBepueHHblx Orepanusax, B TOM 4YHCIE O JOKYMEHTaX, IOATBEPHKAAIONIMX OKaszaHue YCIyru
IMokymatento B ciydae, eclaM Takue IOKyMEHTHI HeoOXxonuMbl baHKy, B TOM umcie miust oOpaboTku
moctynuBimmx Chargeback, mns mpoBemeHms pacciefoBaHHS U TIPEXyNPESKACHAS MOIICHHIYECKUX
oreparyi, MoJroTOBKH OTBETOB Ha 3ampockl [IC mimm mpaBoOXpaHUTENBHBIX OPraHOB, a TAKXKE B MHBIX
CiIydasiX, TPeIyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATeNhcTBOM Poccuiickoit Deneparm w/wim
pasunamu I1C/ITpaBunamu HCIIK;

v' o Hamuuuu y [IpeAnpusThs JIMIEH3MI Ha MPEAOCTaBseMble Y CITyTH (€Ciu TaKHe JHUICH3HHU JIOJKHBI OBITh
y IIpeanpusaTs B COOTBETCTBHH ¢ TPEOOBAaHMAMH JEHCTBYIOIIETO 3aKOHOJATEIBCTBA);

v 0 JIOMEHHOM WMEHH, yKasarene crpanuipl CaiiTa, C WCIOJIb30BaHHEM KOTOPHIX IIpeanpusTueMm
OKa3bIBalOTCS YCIyru (Mpy HAJIMYHN);

v' o nanmuuuu y Hpennpustus ceprudurara coorserctBrs Tpebosanusm PCI DSS (eciau o Hanuyue TaKoro
ceprudukara 3assiaeHo [Ipeanpustaem mubo obs3atensHO B coorBeTcTBUM ¢ [IpaBmnamu I1C).
3.2.2. He nepeBoauts [Ipennpusruro Bozmemnienue:
v no Onepanusm, Mpu3HAHHBIM MOIIEHHHIECKHMH;
v' o Oneparusam, npu3HanHbiM HenelicTBUTEIbHBIMM.
3.2.3. TIlpekpamiate o00s3arenbcTBa baHka MO TEepeBOMy IMOCIEAYIONIET0 Bo3MelmIeHHs 3a4eTOM  CIEAYIOIINX

TpeboBanuii k [Ipennpusaruto:
v' no Bo3Mmenienuo banky cymm o Omnepaism, ykazaHHbiM B 11.3.2.2. Tlpasu;

v' no ynepxkanuio cymm Chargeback, B Tom uncie cymmbr ®@pogosoro Chargeback nmo dakry nonyuenus
Bankom ot I1C undopmannu o Dpomosom Chargeback;

1o yriate mtpadoB WK WHBIX TpeOoBaHuUi, ocHoBaHHBIX Ha [IpaBmnax [1C/IIpasunax HCIIK;
o ymate komuccuil banka no /forosopy;

Io OHepaHI/IﬂM OTMCHBI OHJIaTLI/OHepaHI/IﬂM BO3Bparta,

AN NN

10 MTHBIM OCHOBaHHSM, IPElyCMOTPEHHBIM yclloBHsME JloroBopa.
3.2.4. CuuceBats co Cuera [IpennpusaTust u 1r00BIX HHBIX cueToB [Ipeanpusrtus B Bamote Poccuniickoit denepannm,
OTKpHITHIX B baHKke, 1eHEeKHbIE CpeaCTBa:

v\ 10 onepauusamM, ykasanieM B 11.3.2.2. Ipasu;

v' o yaepxanuto cymm Chargeback, B Tom uncie cymmsl ®@ponosoro Chargeback no daxry nonyuenus
Bbankowm ot I1C unpopmarmu o ®pomosom Chargeback;

1o yruiate mTpadoB UM UHBIX TpeOoBaHui, ocHoBaHHbIX Ha [IpaBuiax [1C/ [TpaBunax HCIIK ;

no ymiare komuccuii banka no Jlorosopy;

AN

o OmnepanusM oTMeHB! omtatel/OnepanusM BO3BpaTa;
v/ [0 UHBIM OCHOBAaHUSIM, TIPEJLYCMOTPEHHBIM YCIOBUAMH J[OroBopa.

Hacrosmuwm Ipennpusitue npepocrasisier banky npaBo 6e3 DOTONHHUTENBHBIX paclopsDKeHUH (3apaHee aaer
aKIIeTIT) CITUCHIBATh JeHeXHbIE cpezcTBa co Cuera [Ipennpusitust n nHbIX cuetos [Ipeanpustus B Bamore Poccuiickoit
ODenepari, OTKPHITHIX, @ TAKXKe OTKPBIBaeMBIX B OyaymieM B baHke, B cOOTBeTCTBHM ¢ ycioBusMH JloroBopa.
YactuuHoe ucnionHeHne Tpebosanuii banka gomyckaeTcs.

[IpemrycMOTpeHHOE HACTOSAIIMM ITYHKTOM IPaBO HA CIIMCAHME (3apaHee JaHHBIN akIeNT) COXpaHsIeT CUITy, B TOM
qrcye B Cliy4dae pacTopskeHus JloroBopa mo nHANuaTHBE 10001 13 CTOPOH WM peKpanieHns aeicTeus Jlorosopa mo
WHBIM OCHOBaHUSM, 0 MOMEHTA MIOJTHOTO HCHOJHEHUs 00s3aTenseTB [Ipennpusatus nepen bankowm.

B cnygae HepocTaTouHOCTH cyMM Bo3memeHuit 11 npekparieHusi 00s13aTeNIbCTB 324€TOM B COOTBETCTBHUH C II.
3.2.3. TIpaBuii, OTCYTCTBUSI WJIM HEOCTATOYHOCTH JIeHEXKHBIX cpeacTB Ha Cuere IlpeanpusiTvs WM MHBIX cueTax
IIpennpustus B Bamore Poccuiickoil @enepanuu, OTKpbITBIX B baHke, miusd cnucaHus BaHKOM ¢ Takux CYETOB
JICHEKHBIX CPEACTB B COOTBETCTBHMHU C ycinoBmaMHu JloroBopa, bank BmpaBe HampaBuTh [Ipenmpusartuio mo Anpecy
[Ipennpustus TpeOoBaHNE COCTaBIEHHOE B MPOM3BOJIBHON NHCbMEHHON (opMme 00 yruiaTte AEHEKHBIX CPEICTB B
COOTBETCTBYMOMIEH cymme. TpeboBaHMe TOMKHO COAEPKaTh 0O00CHOBAHHE MPEAbIBICHNS TPEOOBAHUS, PACUET CyMMBI
TpeOOoBaHNUs, MEPUOA 33 KOTOPHIM BBICTABISIETCS TPEOOBAHUE, CPOKH M PEKBU3UTHI Ul OCYIIECTBIICHUS IEpEBOAA
JICHEXKHBIX CPECTB.

3.2.5. B onmHOCTOpOHHEM MOpSIKE NMPUOCTAHOBUTH WM NPEKPAaTHTh ABTOpH3alMU U NepeBoja Bosmemenus mnpu
HalMuuK y baHka JOKyMEHTaJIbHO TOJITBEP)KACHHBIX, B TOM YHCIIE B 3JIEKTPOHHOM BHJIE, CBEJICHUI:



v' o cosepuiennu [Ipemnpustuem Onepaumuil ¢ HapyiieHueM ycinoBuii J[oroopa, B TOM 4HCIE MyTEM
nposefeHus B Marasune MOIICHHUYECKUX ONepauui w/wid ydactuu Ilpennpusituss w/minm  ero
pabOTHHUKOB B MOIICHHUYECKOW MM UHOM HE3aKOHHOW JESATEIBHOCTH;

v' 00 yBeJMYEeHUH KOJMYECTBA HeICHCTBUTENBHBIX TPAH3AKIIMH TTOCIIE TOT0, Kak bank npouHbopMUpoBai 06
stoMm [Ipeanpusrue;

v' o npenocrasnennu [peanpustuem banky HepocroBepHoil nHboOpMaluu B pamkax JJorosopa;

v' o peamusaunuu [Ipennpustiuem B Marasune Yciyr, He COOTBETCTBYIOIIMX yciaoBusM J[oroBopa, B TOM
yucne Yciyr e cootBercTByronmx MCC BunoB aestensHoctH [Ipeanpusitus, ykazanasiM B OdepTe wiu
3asBrenun (B cydae UX U3MCHCHUS);

v’ 0 BHeceHWM W3MeHeHMH B momenHoe umMs Calita Marasuna/ ykasatens crpanuusl Caiita 6e3
MpeBapUTENLHOTO yBeomieHus: batka B mopsiake, npeaycmorpeHnoM [IpaBunamu;

v/ 0 HECOOTBETCTBHMH DJIEKTPOHHOMN BUTPUHBI Marasuna TpeOOBaHUsM, YCTaHOBJIEHHBIM [Ipuiioxkennem Ne 3
K [IpaBunam;

v' 00 ocymiecTBieHun IIpeanpusaTHeM BUIOB IESTEILHOCTH, KOTOPHIE MOTYT HAaHECTH ymiepO permyTanuu
Banka;

v' 006 ocymectieHur IIpeanpusTHeM IeATENbHOCTH Ha Tepputopud Poccuiickoit ®epmepauunn  6e3
MIOJTYYCHHOW B YCTAHOBJICHHOM IIOPSIKE JMLEH3MH, B ClIydae, €CIM 3aKOHOAATENbCTBO PocchiCKoi
denepanyy B OTHOIICHNH TAKOH JIESITEIFHOCTH IPEyCMATPHUBACET €€ HATHINE;

v\ 0 BBUBICHHBIX BaHKOM CIydYasx HENpaBOMEpHOro oTkasa Ilpeanpusitus OT mpoBeneHus Omnepaiun
BO3BpaTa WJIM B MHBIX CIIydasX, KOIJa JCHEXKHBIC CPEICTBAa ObUTM HEIPaBOMEPHO CIIMCAHBI CO CUETa
IMokymatens mo paHee npoBeaeHHOH Omepaluy OIIaTh;

v' 0 BO3HUKHOBeHHUH Y [IpeanpusTus 3a10/DKEHHOCTH Tiepe]] Bankom 1o oruiate komuccuii banka;

v' 0 He ycrpaHeHuu [IpeanpusTHEM HApyLICHUM CBOMX OOA3aTENLCTB, MPELYCMOTPEHHBIX J[OrOBOPOM, B
YCTaHOBJICHHbIN baHKOM CpOK;

4 O HCHUCIIOJTHCHHH HpeZ[HpI/IﬂTI/IeM 0053aHHOCTH TIO nepeBoay BaHKy JACHCIKHBIX CPCACTB B ClIy4dasax U
opsAKe, ONPCACICHHBIX B II. 4.1.22. HpaBI/IJ'I, a TAKKE IPU OTCYTCTBUHN WUJIK HEAJOCTATOYHOCTHU ACHCIKHBIX
CpPCACTB Ha cHCTax Hpe,Z[HpI/IFITI/Iﬂ B banke JJIA UX CIIUCAaHUA B ClIydasax, IPpEAyCMOTPCHHBIX I[OFOBOPOM;

v/ 0 HapylIeHHH JIUMHUTOB Ha nposeerne Onepanuu, ycranoBieHHbIX B Odepre win B 3asBieHuu (B ciiyuae
HX U3MCHEHUH);

v' o nuksupanuu [peanpustus mu60 BO30YKIEHUN B OTHOIIEHUH [IPEANPUATHUS €A O HECOCTOATENHLHOCTH
(baHKpOTCTBE);

v' o napymenuu [IpennpusitueM uHbIX yciaosuii Jlorosopa u (umm) npasun [1C, HEMCIIONHEHHE KOTOPBIX
MOXET IMoBJIeYb yOBITKHM baHka, cBA3aHHbIE C IPUMEHEHNEM K HeMy caHkuuii co cropoHs! [1C/ Hafg30pHBIX
OpraHoB.

3.26. B oJHOCTOpOHHEM TOpSJKE BHOCUTH M3MEHEHUS B TEXHHUYECKYI CHEeUU(HKAHI0, YBEJOMHB
[peanpusitue/[lapTHepa O IUTAHUPYEMbIX H3MCHEHUSIX HE MO3HEE, yeM 3a 14 (d4eThpHAALATh) KaJICHIAPHBIX JHEH 10
JaThl BCTYIUIGHUS TaKUX W3MEHEHHMH B CHIy, ITyT€M HAalpaBlICHHUs COOTBETCTBYIOLIETO YBEIOMIJICHHUS IO aapecy
3JIEKTPOHHOH MOYTHI B COOTBETCTBUH ¢ 1. 9.7 IIpaBmi.

3.2.7. B moboe Bpemsi mpoBepsaTh coOmonenue Ilpeanpusituem ycnoBuid JloroBopa, He BMENIMBAasiCh B €ro
JIeATeNIbHOCTh, @ TakXe TMpOBOJAMTh TpoBepky Ilpemnpusituss w/mian Mara3uHOB Ha NpEAMET BBISIBICHUS
MOIIICHHUYECKHX, HE3aKOHHBIX, MPOTHBONPABHBIX ¥ HHBIX OIEpPAlUi, CIOCOOHBIX TOBICYH pEIyTALMOHHEIE,
IOpPUIMYECKUE ¥ DKOHOMUYECKUE PUCKH JUTsl baHka.

3.2.8. Ilpunekarb 1 oka3aHus yciyr no Jlorosopy Tperbux jui. [Ipu atom bank Hecer nepen Ipeanpusituem
OTBETCTBEHHOCTb 32 JIelicTBUsI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIUI] KaK 32 CBOM COOCTBEHHBIE.

3.2.9. 3anmpammsats y Ilpennpusitusi camocrosTenbHO WM yepe3 IlapTHepa He wamie OfHOTO pasza B Tox B
ITUCBMEHHON (hopMe TOATBEPKACHNUE OTCYTCTBHSA W3MEHEHHH B YUPEAWTENBHBIX M WHBIX JTOKYMEHTAaX M CBEACHUSX,
KOTOpBIE paHee ObUTH mpencTaBieHs! [IpeanpuaruemM camoctosTensHO win yepe3 [lapTaepa B bank.

3.2.10. 3anpammsats y [IpeanpusiTus camocTosTeNbHO MiTH Yepe3 [lapTHepa cBeaeHus, JOKYMEHTbI 1 HHOPMAIHIO,
HeoO0XoIuMBIe [T cobmroieHus baHkoM 3aKOHOIaTeIbCTBA O TIPOTHUBOJICHCTBHY JIETAIN3AINH (OTMBIBAHHIO) TOXOOB,
MTOJTyYCHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3MA.

3.2.11. B oxHOCTOpOHHEM TIOpsAKe HpeKpaTuTh npoBeaeHue Onepauuit w/wiau obcnyxuBanue [Ipeanpusrtust B
cilydyae, €ciIM 3TO OOCIy)KMBaHWE W/WIM ONEpaluy IMPOBOJATCS C HapylIEeHHEM 3aKOHOJaTeNbcTBa Poccuiickoi
denepanyy 1 UHOCTPAHHBIX TOCYAAPCTB, IPUMEHsIoNIerocs Kk banky B cuity Hannuus y banka Ha TeppUTOpUH JaHHBIX
HMHOCTPaHHBIX TOCYIAPCTB KOPPECIIOHIEHTCKUX CUETOB B KPEIUTHBIX OPraHU3alUsIX, a TAKKe MpU Haauuuu y banka
MOJIO3PEHUI, YTO ONEpaly OCYIIECTBIISIOTCS B LENAX JEeralu3aluyl J0XOJ0B, NOIYYEHHBIX MPECTYMHBIM IIyTeM, U
(MHAHCUPOBAaHUS TEPPOPH3MA, COBEPIICHHS MOIICHHMYECKOW, HE3aKOHHOM WM WHOM NPOTHBONPAaBHOU



JeSITEIBHOCTH, BIUIOTH O MOMCHTA MpencTaBlicHUs lIpeimnpusaTheM MOsICHAIOUICH HHPOpPMAIUK ¥ HaIJICKAIIe
3aBEPCHHBIX KOIMI JJOKYMEHTOB, MO3BOJSIONMX BaHKy OJHO3HAYHO YOCAWTHCS B 3aKOHHOCTH IICNICH TPOBOIMMBIX
onepanui.

3.2.12. B 0opHOCTOpOHHEM HOPSIKE MPUOCTaHABIMBATH/OrpaHNYMBaTh Aoctyn [Ipennpusrtus/IlapTHepa k QyHKIUH
nposeaenust Onepanuii Bo3Bpata/Onepanuii ormens! omtatsl B JIK, Haxoxsmemcst B AITIK banka, B ciydae oTCyTCTBUS
cymMm Bo3memennit B Teuenue 5 (matu) Pabounx mueit w/mim ecim [Ipennpustie He UCHONHSAET 00S3aHHOCTH IO
nepeBony BaHKYy NEHEXHBIX CPEINCTB B CIIydasX W TOpsIKe, ompeaencHHBX B 1m.4.1.22. [lpaBmn, a Takxke mpu
OTCYTCTBUH WJIHM HEJOCTATOUYHOCTH ICHEXHBIX cpeacTB Ha Cuere Ilpeampusatus wim mHbIX cuerax [Ipeampustus B
Bamore Poccuiickoil ®denepaunn, oTKpbITEIX B baHke, 11 uxX cnucaHus baHkoM B mpenycMOTpeHHBIX JloroBopom
ciTy4asix, 10 MOMEHTa ucronHeHus [IpennpustueM yka3aHHBIX 00sI3aHHOCTEH.

3.2.13. He ocymectBnsats O0pabotky Omepannii Bo3BpaTa/Omepanuii OTMEHBI OILUIATH B CITydae, €CIIH OTCYTCTBYIOT
cymmbl Bo3MerieHuii B TeueHue mpeumectByomux S5 (msatu) PaGoumx nmHed w/unmum [Ipennpusitie He HCHONHSET
00513aHHOCTH IO NepeBoly baHKy NEeHEXHBIX CPE/ICTB B CIy4asX W Mopsjke, onpeaeieHHbX B 1. 4.1.22. [1paswui, a
TaKkXKe NPH OTCYTCTBUM WM HENOCTaTOYHOCTH JCHEXHBIX cpelcTB Ha Cuere IlpeanpusiTus WM HHBIX CyeTax
IIpennpustus B Bamote Poccuiickoit @enepanuu, OTKPLITHIX B banke, it ux cnucanus baHkoM B IpeayCMOTPEHHBIX
JloroBopom ciry4asix, 10 MOMeHTa ucrosHeHus [IpeanpustieM yka3aHHBIX 00s3aHHOCTEH.

3.2.14. B uemsix HCHIOJHEHHUS 0053aTeNbCTB 10 J[OroBOpY pa3sMeliaTh Ha IUIATEXKHOH cTpanuile baHka mpaBuia
coeprreHust Omepanuii ommaTel W 0E30MACHOCTH IDIaTeXel, Bo3Bpara Ycmyru, sorotunsl [1C, HamMmeHOBaHHE
Hpennpustas, THH/KIITT/OI'PH [pennpusTus.

3.215. B memax OOHOBIEHHS  WIOCHTU(QUKAIIMOHHBIX  CcBefeHW o  [lpeampusatum, mpeicTaBUTENE,
BEITONIOTIpHOOpeTaTene, OcHedumumapHoM Biagenbine [Ipemnpustis baHKk wWMeeT mpaBO  HCIOIB30BAThH
MTONTBEPKICHHYI0 HWHPOPMALIMI0 O TMPOM3OMICANINX W3MEHCHUSIX B CBEACHUAX, NONYYCHHYI baHkoMm mpu
UIACHTU(DHUKAIIMA I OOHOBJICHUM HICHTU(DUKAIIMOHHBIX CBEICHHN YKa3aHHBIX JIMI[, B CIy4asxXx U B IOPSIKE,
YCTaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Pocculickoit denepanuu.

bank MMeeT mpaBo UCMOJIL30BaTh MPEIOCTaBICHHYO [IpennpusaTHeM MOATBEPKACHHYI0 HHPOPMALIUIO MPU
UIACHTU(DHUKAIIMA WX OOHOBIICHHMHM HICHTH()HUKAIMOHHBIX CBEJACHUH O TMpPEICTaBHUTENE, BBITOJONPHOOpETaTENe,
ocueduirapaoM Biaaenblie [Ipennpusatus, B nensx 0OHOBICHUS baHKOM HICHTU()UKAITUOHHBIX CBEICHHUH O KIIMEHTaX
BaHka, uX MpenCTaBUTENAX, BBITOAONpPUOOpETaTeNsIX, OcHeDUIMAPHBIX BIAACTBIIAX B CIIy4asx M B IOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanuu.

3.2.16. PacroprayTs [I0TOBOp B OTHOCTOPOHHEM HOPSIIKE B Cirydae HeuctonHeHus [peanpustrem 1. 4.1.22 [paBmi.

3.2.17. OrkazaTs B IpenocTaBiIeHnH ycryrio JloroBopy, B mpoBenerny Onepanuy B OTHOCTOPOHHEM TTOpPSIKE U 0e3
0O0BSICHEHUS IPUYUH, B TOM YHUCIIE IT0 OCHOBAHHAM, IPETyCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit @eneparum,
B yactHocTH, DenepansabiM 3akoHOM 0T 07.08.2001 1. Ne 115-03 «O mpoTHBOACHCTBUY JIeraan3annud (OTMBIBAHHIO)
JOXOZIOB, TOJTyYEeHHBIX PECTYITHBIM ITyTeM, H ((HHAHCHPOBAHHIO TEPPOPH3IMAY.

3.2.18. buoxupoats noctyn B JIK, Haxomsmemes B AITK banka, a taxke He MCHONHSATD nopydeHus [Ipeamnpustus,
odopMIIeHHBIE B IOPSJIKE, YCTAaHOBJIEHHOM J[0rOBOPOM, /10 BBISICHEHHUS] OOCTOSITENILCTB, B ClIy4ae BbIsIBICHHsT baHKOM
Onepanuii [Ipeanpusitusi, coiepkammx B COOTBETCTBUU C JOoKyMeHTamMu banka Poccuu mpu3HaKu HeOOBIYHBIX
omepanuii, CBSI3aHHBIX C JIeTalu3allied OXOJOB, INOJTYYEHHBIX INPECTYIHBIM ITyTeM, JHUOO omepanuii, HEeCYyIIHX
pemnyTanMoHHbBIe pUCKH A7 banka.

3.2.19. B oIHOCTOpOHHEM MOpsJIKE H3MEHATh ycTaHOBiIeHHble B Odepre/3asBieHHH JUMUTHI Ha IPOBEACHHE
Onepanuy B 3aBUCHMOCTH OT ykazaHHoro Ilpeanpustiem MCC, a Takke B LENAX YMEHBLICHHS BEPOSTHOCTH
npoBeeHns] MOIMEHHUYECKHX OTIepaLiid.

3.2.20. TIpum HEBO3MOKHOCTH MPOBEICHI 3a4eTa B COOTBETCTBHUH C 11. 3.2.3. JloroBopa mo Onepanusim, BEI3BIBAIOIIAM
y banka momo3peHue B BO3MOXKHOHM nerann3alu (OTMBIBAHHM) CPEICTB, MOIYYEHHBIX IPECTYIHBIM IIyTEM H
(MHAHCUPOBAaHUM  TEPPOPH3MA/OCYLIECTBICHUH  HEJICTANBbHON/HE3aKOHHOH  JICSTENBHOCTH,  OCYIIECTBIIATH
PesepBuporanne Ha Cuere [IpeanpusTus CleayIOMUX IeHEKHBIX CPEICTB!

HpI/I OCYIIECTBJICHUU PACYCTOB 10 YKAa3dHHbBIM B HACTOSALICM IYHKTE OHCpaHI/IﬂM B COOTBCTCTBUU C
YCJIOBUSIMUA I[or0B0pa, Pe3epBI/IpOBaHI/IC OTMCHSCTCA.

3.2.21. Orxkasars [Ipennpustuio Bo BHECEHHH M3MEHEHUI B JIoroBop Ha OCHOBaHMH 3asiBJICHUS (MHBIX 3asBICHHH,
3anpocoB [Ipennpustus) 0e3 00bsICHSHHSI TPUYHH.

4. TIPABA U OBA3AHHOCTHU NNPEANIPUSITUS

41. IpeanpusiTHe 00sI3yeTcs:

4.1.1. llpm peammzamumu Yciayr B MarasuHax, mpuHUMaTh npu ux omiare llokymaremsimm Kapter B kadecTBe
9JIEKTPOHHOTO CPEJCTBA MiaTeka M(WIM) NPUHMMATh OIIaTy YCIyr, npousBeneHHyro IlokymaTteneMm mocpencTBoM
[Tmaresxnoro mpuioxeHus win cepsuca AlfaPay Ecom, B mopsake u Ha ycIOBHAX, MPEAyCMOTPEHHBIX Jl0OTOBOPOM U B



cootBercTBuH ¢ [IpaBunamu I1C/IIpasunamu HCIIK, a taxoke ynnauusats banky komuccun 3a O6pabotky Oneparmii
OIIATHI U OCYILLECTBICHHE PACUETOB [0 HUM U UHBIE IIIATEXKH, IPEJyCMOTPEHHBIE YCI0BUsAMH Jlorosopa.

4.1.2. HWcnonusate ycnoBus JloroBopa, B ToM uuncie [IpuioxeHuii k Hemy.

4.1.3. TlpenocraButh banky camoctosiTenpHO win yepe3 [lapTHepa He0OX0IMMBIE TOKYMEHTHI M CBEJICHUSI, COTJIACHO
nepeyHo, onpenensieMomy bankom, s naentudukanuu [peanpusaTus, npeacTaBuTeNIeH, BBITOA0NpHOOpETaTENEH,
OeHe(pUIIMAapHBIX BIIAZENBIEB, A TAaK)KC HMHBIE CBEJCHHS B COOTBETCTBHHM C TPEOOBAHHMSIMH 3aKOHOIATEIIBCTBA
Poccutickoit @enepariiz 0 MPOTHBOACHCTBUH JETAIN3AINH (OTMBIBAHUS ) JOXOIOB, ITOTyYCHHBIX IPECTYITHBIM ITyTEM,
1 (pMHAHCUPOBAHUIO TEPPOPHU3MA.

4.1.4. VYcraHaBIHMBaTH CTOMMOCTB Y CIIYT IpH omuiate Kapramu Ha ypoBHE He BBIIIE, Y4EM CTOMMOCTb aHAJIOTUYHBIX
VYeyr mpu MX OIUIaTe ¢ HWCMOJB30BaHMEM APYTHX CIIOCOOOB IIaTeXa (HATHIHBIME, OC3HATHYHBIM OaHKOBCKHAM
nepeBoJoM H T.11.). [IpennpusTue He BOpaBe B3UMATh SIBHBIE MIIH CKPBITHIC KOMHCCHH, JTIO0BIC TOIOJIHUTEIbHBIC IIAThI
nipu orutare Yciyr Kapramu/mocpencrom Kaprounoro Tokena nim cepuca AlfaPay Ecom.

4.1.5. TIlpoBomute B cooTBeTCTBMM C YycioBusimu JloroBopa B MarasuHax Ornepauuu Iocie IPOBEICHUS
ABTOpU3aMK U B npezenax JIMMUTOB aBTOpH3alMY, YCTAaHOBJICHHBIX baHkoM.

4.1.6. YmnauuBaTth baHKy Bo3HarpaxjaeHue (KOMUCCHUIO), a TAK)KE HHBIE CYMMBI, IpelycMOTpeHHbIe J[oroBopoM.

4.1.7. Pasmecturs Ha Caiite [Ipeanpustus nHpOpManMio, NoNydeHHYI0 oT baHka, Kacaromrytocsi oOecredeHus
KoH(puIeHIMaIbHOCTH HHbopMaru Jeprkareneii kapT u odecrieucHus Oe3omacHocTr Onepaluii, a TAKKe 00eCIeUUTh
cootBercTBUE Caiita TpeOboBaHUAM baHKa K 3JIeKTpOHHBIM BUTpHHAM MarasnHOB, ycTaHOBICHHBIM [IpumoxerHneM Ne3
K [IpaBunam.

4.1.8. OcymuecTBIATh XpaHEHHE JOKYMEHTOB, ITOATBEpKAAIOINX (akT okazaHus Yciyru Ilokymarento, 3asBIeHUN
IMokymaTteneir Ha BO3BpaT CPEACTB, a TAKXKE WHBIX JOKYMEHTOB, MOATBEPXIAIOIIMX M OOOCHOBBIBAIOIIMX (aKT
coepuieHuss Omepanuii W OKazaHWs YcCiIyr, B TeueHWe 5 (maAtu) ner, co AHA cosepmieHus Omnepamuu, u
He3aMeIUTENILHO HAIPaBJIsITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanuio banka.

4.1.9. CornacoBbiBath ¢ bankoMm B mopsike, mnpenycMOTpeHHOM [IpaBunamu, Ou3ailH IUIATEKHOW CTPaHHIIBI
MarasuHa(-0B), BKJIIOYasi JIEKTPOHHbIE BapHaHTHl PeKIaMHBIX Hakineek c jorotunom IIC, mo Hauyana mpoBeAeHUs
Onepanuit o Jlorosopy.

4.1.10. 1o Hayana npoBeaeHus Onepanuii no JloroBopy npenocraButh B baHk TOKYMEHTHI WM FApaHTHIHOE MUCHMO
0 Hanuuuu npas y [Ipennpuarus Ha ucnonb3oBaHUe AoMeHHOro nMeHu Caiita Mara3zuHa, a Takoke COTJIacOBBIBATh C
Bbankom mo0ble ero M3MEHEeHHs! B CPOK HE Mo3fHee, 4yeM 3a 5 (maTb) Pabounx mHe# NO BCTYIUICHHS B CHIIY TaKHX
HU3MEHEHU.

4.1.11. CornacoBeiBath ¢ baHkoMm u3MeHeHHUs: foMeHHOro mMeHHN Caifta MarasuHa, yka3aTens crpanunsl Caiita B
CpOK He Io3/1Hee, 9eM 3a 5 (111Th) Paboumx mHE# 10 BCTYIUICHUS B CHITY TaKUX U3MCHCHH.

4.1.12. B rteuenue 3 (Tpéx) Pabounx mHelt co mus momydenus [Ipenmpusaruem 3anpoca ot banka wim ot [lapTHepa,
npenoctaBuTh baHky paspsacHeHus no OmnepaunmsM, Uil MpoBeIeHUST baHKOM paccienoBaHMs M MPEAyNpexIeHUs
MolieHHUYeCKUX OTepaluii u MOATBEPKACHUS COOTBETCTBUS Onepannii yciaosusiM [Jorosopa.

4.1.13. TIpemocraBnsats banky mo tpe6oBanuio banka camoctosTensHO win yepes [laptHepa B TeueHue 4 (d4eThipex)
KaJICH/IapHBIX JIHEH, 1mocie noyy4deHus: tpedoBanus nHdopmanuio no OnepanusM, NO3BOJISIONIYI0 YCTAHOBUTH (aKT
oxazanust Yciyru. [Ipuznaercs o6ocHoBanHbIM Chargeback, o kotopomy IpeanpusiTie He NPeOCTaBUIIO 110 3aIPOCY
banka wmmu [lapTHepa MOKYMEHTHI, MOATBEpXKJIAlOIIMe TpenocTaBieHune Ycmyru Ilokymartento, O3HaKOMIICHHE
[ToxymaTens ¢ yclOBHUSAMH IpenocTaBieHus Yciuyru, nubo Ilpeanpustie moAarBepansio (GaxkT HE COBEPIICHUS
Omnepanyy, MO0 Ha OCHOBAHUM IPEIOCTABICHHBIX JOKYMEHTOB NpaBo Ha oTkioHeHWe Chargeback orcyrcrByer B
cootBerctBun ¢ IlpaBunamu TIC/TIpaBunamu HCITK. CtopoHbl coriamrarorcs, 4to o3Hakomienue [lokymartens c
YCIOBHUSMHU TIPEJOCTABICHUSI YCIYTH MOXET OCYIIECTBIATHCS B 3eKTpoHHOM Bupe. Cormacue Iloxynarens c
YCIOBUSMU NPENOCTABICHUS YCIYIH OCYILECTBIISETCS MOCPEACTBOM IPOCTABIEHUS OTMETKM B COOTBETCTBYIOIUX
nossx crpanun Caiita [Ipeanpustus, o0s3aTeNbHBIX A 3aMI0JIHEHMs, MOXKET ObITh noaTBepxkaeHo [Ipeanpustiuem
IIpeJocTaBIeHNeM paciiedaTok crpanur Caiita [Ipennpusarus. B cmydae mpusHanus o6ocHoBaHHBIM Chargeback mo
OmnepanusaM OIIaTHI, COBEPUICHHBIM ¢ Hcnoib3oBanneM SberPay Online, B JIK dpopmupyetcst Onepanus Bo3Bpara mo
Takoi Onepanuy oriaThl.

4.1.14. Wcnoms3oBath Ipu coBepuieHnr Onepanuil Y4eTHbIEC 3aIUCH:

— npenocraBieHHsle [laptaepoM, ecnu JIK naxoaurcs B AIIK IMaptHepa;

— mpenocraienusle baakom, ecnu JIK maxomgurcs B AIIK banka.
4.1.15. He nepenaBaTh ¥ He IPEIOCTABIATH BOBMOXHOCTh JPYI'MM OPraHU3alUsIM U TPETbUM JIMLAM HCIIOJIb30BaTh
VYueTHy0 3anKCh, IpeiocTaBiaeHnyo [Ipennpusituto B coorsercTBuH ¢ 1. 3.1.8. [IpaBum, nnm cpencrsa nocryna B JIK,

npenocrasieHHsle [Ipennpusaruto [Tapraepom cormacho m.1.15. Ipasu.
ITocne mepsoro Bxona Ilpeanpusarus B JIK, naxomsmerocs B AIIK banka, U3MEHUTH NpenOCTaBIECHHBIN



Bankom naposb oT YueTHoil 3anucu.

Hacrosmum Ilpennpusitue npuHUMaeT Ha ceOst 00s3aTeNnbCTBA 110 XPAaHEHHUIO, UCIIOJIB30BAHUIO YUETHOM
3ancn/ cpeactBa goctyna B JIK B menmsx, mpenycMoTpeHHBIX JloroBopoM. OTBETCTBEHHOCTb 32 BO3MOXKHBIC
¢uHaHCcOBBIe YOBITKH [IpeanpusaTys OT moTepy JIOTHHA U TIapoJis OT YUETHOM 3anucH WM cpescTsa pocrymna B JIK, He
HU3MEHEHHUs MPEOCTaBICHHOr0 baHKOM mapois Mocie MepBOro BXoja, KOMIPOMETAlUK JOTHHA U Mapois Y4ETHOU
3armcw/ cpencTsa nocrymna B JIK, HeCaHKIIMOHIMPOBAHHOTO UCTIONB30BAaHMU Y UeTHOM 3amucu/ cpeactsa goctymna B JIK
TPETHUMHU JMLAMH ¥ IPYTUMH OpraHu3anusMu 0e3 Benoma [Ipennpusrust, Hecet camo IIpeanpusitue.

4.1.16. B ciyuae W3MEHEHUs CBEICHHH, CBSI3aHHBIX C IUIATCKHBIMH peKBH3UTaMu [IpennpusaTus, a Taxke HWHBIX
HOJICKAIIMX YCTAHOBJICHUIO IIPU 3aKIIOUYEHUU J[OroBOpa CBEICHHWi, B TOM 4YHCJE IOJy4aeMBIX BaHKOM B Heisx
nneHTuGuKanmun [Ipennpuarus, ero mpencTaBuTeNell, BeIromonmpuoOperaTenci, OeHepHUIMAPHBIX BIaIENbIEB,
npenoctaBiite B baHk camocrosTensHO WM depes IlapTHepa OpHIMHANBI/HAmJIe)kKalle 3aBEPEHHBIC KOIHH
JOKYMEHTOB, MOATBEPXKIAIONINX YKa3aHHbIE M3MEHEHUs, B CpPOK He mo3zaHee 2 (aByx) PabGoumx nmHed ¢ matel mx
YTBEPXKIICHHUS, BEIJAYH WIN PETUCTPALIH.

B ciiygae m3MeHEHUS CBEICHWH, CBS3aHHBIX C IUIATE)KHBIMH DPEKBH3UTAMH [IpeAnpusaTtus nomyckaercs

MIpeJOCTaBIICHNE 3asBIICHUS:

» B clydae Mcnoab3oBanus CucteMsl «Anbbha-brusaec OHIaiHy.
- B JJICKTPOHHOM BHJE B BHIC BIOKEHHOrO (Qaiima B ¢gopmare «.doc» B cocTaBe 3JIEKTPOHHOTO
nokyMmeHnra «lIucemo» ¢ kareropuei «MHTepHeT-3KBalpuHIr» mnoakareropuei «l3MeHenue
pacuétHoro cué€ra, B3j.aApeca, mcC», MOANUCAHHOTO TMPOCTOM  BJIEKTPOHHON  MOAMHUCHIO
yrnoyiHoMoueHHoro suia [Ipeanpustus, neidcTByomiero ot uMeHu [IpennpusaTtust 6e3 TOBEPEHHOCTH,
obmamaroiero poisio «PykoBoautens» B Cucrteme «Anbda-busnec Onnaiiny,
- B DJEKTPOHHOM BHJIE B BHAE CO3AaHHOrO ¢ nomoinsio Cucrembl «Anbda-buznec Onnaiin»
AIEKTPOHHOTO JOKYMEHTa, MOIMHUCAHHOTO MPOCTOH IEKTPOHHON MOIHCHIO YIIOJIHOMOYEHHOTO JINIA
[pennpusTus, neicTByOmEro or uMeHH [Ipenmpuarus 0e3 HOBEPEHHOCTH, OOJAJAOMIETO POIBIO
«PykoBogurens» B cucteme «Anbda-busnec OHnaitny, pu HATHYUH TEXHUIECKOH BO3ZMOXKHOCTH B
Cucteme «Anbda-brzaec OHnaitn».

» B clydyae HeMcnonb3oBaHus CucTeMbl «Ambbha-bruzaec OHmainy:
Ha OyMa)XHOM HOCHUTEJE, MOMMUCAHHOTO COOCTBEHHOPYYHOW MOJIMHCHIO YIIOJIHOMOYEHHOTO JIHIA
IIpennpustus.

HN3meHeHust BCTYNAawT B cuiy co 2 (BToporo) Padouero aus ot aarel, ykazanHoii bankom B pasnene
«Iloanucu cropon» 3asiBjieHUs.

4.1.17. Veemomisath baHk 0 Hayajie NpenOCTaBICHUS HOBBIX YciIyr B Marasuse, panee He ykazaHHbIX B OdepTe, He
nos3zHee, 4eM 3a 5 (1s1th) Pabouux aHel 10 Hayana ux npeaocrasieHus [lokynaTensm, myTeM npegoctasieHus B bank
3asiBeHUS B IOPSIKE, TpeaycMoTpeHHoM 11. 4.1.16. [IpaBuir.

4.1.18. Tlpu OTCYTCTBMU U3MEHEHHH B YUPEAUTEIbHBIX U HHBIX JJOKyMeHTax [IpeanpusTus, IMCbMEHHO, 32 HOANHUCHIO
pykoBonutens llpennpuarus, He pexe OOHOrO pa3a B IOJA IOATBEPKIATh AKTyaJbHOCTb U JIEHCTBUTEIIBHOCTH
MIPeOCTaBIeHHBIX baHKy paHee NOKyMEHTOB W HMHpopmanuu o IIpenmpusitun, B TOM 4YHCIE O NPEACTaBUTENAX,
BBITOZIONIpHOOpeTaTensix, OeHeurapHbIX Biajenbuax, u Yciayrax [pennpusitus.

4.1.19. Cobmonath KOHQHUICHIMAIBHOCTh B OTHOLIEHNU HHbopMaiuu o banke, Jlepxarensx kapt u Onepanusx,
CTaBIIMX W3BECTHBIMH [IpeanpusTHio B pe3ynbTaTe BBINOIHEHUS ycnoBuil [loroBopa, a Takxke obOecreuuBaTh
0€3011acHOCTh NEPCOHATBHBIX JaHHBIX HPH MX 00pabOTKe, OCYIIECTBISITH 0OpaOOTKY MOSy4eHHOH MH(pOpManuu B
COOTBETCTBHUH ¢ TpeboBaHmsAMH cT. 19 DexepanpHoro 3akona ot 27.07.2006 Ne152-03 «O nepcoHANBHBIX JaHHBIX.

4.1.20. He ocymecTBIATh MPSIMO/KOCBEHHO NPOBEACHUE JIIOOBIX ONEpaluii B CIydae, €CiId ONepaliy IIPOBOASATCS C
HapyllleHHeM 3aKoHoJarenbcTBa Poccuiickoit denepanyiy, THOCTPAHHBIX TOCYJapCcTB, MpUMEHstomerocs k banky B
culy Hannuusi y baHka Ha TEppUTOpUH TaHHBIX HHOCTPAHHBIX TOCYAAPCTB KOPPECHOHAECHTCKUX CYETOB B KPEIUTHBIX
OpTraHM3aINAX, a TAK)XKe B CIydasX, €CIIM ONepalys OCYIIECTBISIETCS B LENAX JIETATU3aIiH JT0XO0J0B, MOJyYeHHBIX
MIPECTYIIHBIM IyTeM, W (PUHAHCHPOBAHUS TEPPOPU3MA, COBEPIICHHS MOIICHHUYECKOH, HE3aKOHHOW WIN WHOHN
MIPOTHBOIPABHON AEATEIHHOCTH.

4.1.21. TIpenocraBmsite bauky (B Tom umcie uepe3 [lapTtHepa) mo0yr0 MHPOPMAITHIO, B TOM YHCIE HHPOPMAIHIO O
MarasuHax, He00X0IUMYIO JJIsl UCTIOJHEHHS TPeOOBaHUH, YCTaHOBJICHHBIX JOKyMEHTAMH, yKa3aHHbIMH B I1.11. 9.1.-9.2.
[IpaBun, npu peannzanuu barkom npas, ycraHoBneHHbIX 1. 3.2.7. [IpaBuit.

4.1.22. B teuenue 5 (naru) PaGoumx aHed co mHs nomydenus: oT banka wnm ot IlapTHepa cOOTBETCTBYIOIIETO
TpeboBanus banka, nepeBectu baHky neHexHbIe CpeACTBa, yKa3aHHble B 1. 3.2.4., 1. 4.1.29., i1. 5.8. [IpaBui u B MHBIX,
ycraHoBleHHBIX [IpaBuiamu ciydasix, Ha cuet baHka, yka3aHHBIH B TpeOOBaHMU.

4.1.23. B GeccriopHoM mopsiake (B T.4. mociie npekpamenus Jlorosopa ¢ [IpeanpusrueM) BelmiaunBath banky Bce
cymmsbl o Chargeback, kotopsle ObUTH TpU3HAHBI 0OOCHOBAaHHBIMU B cOOTBeTCTBHH ¢ 1. 4.1.13. IpaBun, He no3aHee
10 (mecsitn) Pabounx mHeit co mus morydeHus oT baHka mMCbEMEHHOTO TPEOOBaHHS.

4.1.24. UVckniouuth mpueMm, Iepenady, oOpabOTKy U XpaHeHHe JIo0bIM crocoboMm pekBusutoB Kapt B



nHpopmannoHHbIx cucremMax [IpeanpusTus npu oTCyTCTBUM cepTudHKanuu Ha coorBercTBHe TpeboBanusm PCI DSS.

4.1.25. B cnyuae ceprudukanmu [Ipennpusitus Ha coorBercTBue TpeboBanusm PCI DSS:

4.1.25.1. O0ecrieunBaTh COOTBETCTBHE MHPOPMAIIMOHHBIX CUCTEM CTaHJAapTy KapTouHBIX qaHHbBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTsbkeHnH Beero cpoka aeiicteust JJoroopa. [Ipenocrasists B bank
camocroaTenbHO WM 4epe3 IlapTHepa mokyMmeHTanmbHOe monaTBepikaeHue coorBerctBus AIIK IIpeanpustus
tpeboBarusM PCI DSS, B ToM unciie He3aMeINTENHHO MPEAOCTAaBIATE B baHK mH(pOpMAIHIO 0 OIYICHUH HOBOTO
ceprudukara coorBeTcTBUs TpeboBanmsM PCI DSS, mi6o 06 okoHUaHHMH CpoKa AEHCTBHS CTApOTO cepTUHUKATa H
HETIONyYIeHUH HOBOTO.

[penocransate banky (B Tom umcie uepe3 [lapTHepa) pe3yabTaThl IPOBEPKU COOTBETCTBHS TPEOOBAHUSIM
cra"gapra PCI DSS B Buge:

v/ ©KEroJHOro OT4eTa IO pPe3yJbTAaTaM IMPOBENCHHs CEPTUMOHKAIMOHHOIO ayJuTa Ha COOTBETCTBUE
tpeboBanusM PCI DSS, m exekBapTanbHBIX pe3yJIbTaTOB BHEITHETO CETEBOTO CKAHMPOBAHUS,
mpoBeeHHOTO B cooTBeTcTBUH C TpeboBaHmsiMu PCI DSS, mns [pemnpustimii 1 ypoBHS 1O
knaccupukaryn [1C;

v/ 3aI0JIHEHHOTO ONPOCHOIO JIMCTA CAMOOLIEHKH 110 YCTAHOBJIEHHOM (popMe (€KEroQHO) M Pe3yJbTATOB
BHEIITHETO CETEBOTO CKAaHWPOBAHMUS (€KEKBAPTAIBHO), IIPOBEICHHOTO B COOTBETCTBUH C TPEOOBAHHAMHU
PCI DSS, nns Ipennpusituii 2-4 ypoBH: 1o knaccudukannu [1C.

4.1.25.2. ObecnieunTh Oe30MmacHyI0 00paboTKy, epenady win XxpaHeHne nHGopMmarmu o Kaprax u IoImyck K 3Toi
nH(pOpManNH TONBKO YIIOTHOMOYEHHOTO nepcoHana [IpeanpusaTis B COOTBETCTBUH C TPEOOBAHUAMH MEKIYHAPOIHBIX
IUTATEXHBIX CHCTEM O 0e30macHOCTH KapTo4HbIX JaHHBIX PCI DSS, 0CHOBHBIMU U3 KOTOPBIX SIBISIOTCS CIIEAYIOIINE
TIOJIOXKEHHS:
v' HcKkiounTh XpaHEHWe Ha CBOEH CTOPOHE KPUTHYHBIX JaHHBIX ABTOpH3auuu, Takux kak: CVV2, CVC2,
CVN2, IIIK2.

v' B ciy4ae He0OXOMMMOCTH paspeliaeTcs XpaHuTh HEKoTopble Aandbie Kapr: ®UO nepxkatens, Homep KapTsl
U CPOK €€ IeHCTBYS, IPH 3TOM JOJDKHBI CTPOTO COOIOAATHCS CIIEAYIOLINE MEPHI OE30aCHOCTH:
= uHpopMmanus o Kaprax xpaHuTCs O€30mMacHBIM CIOCOOOM, Hampumep: B ceiie (XpaHeHHE
nHpOpMaIUU B OyMa)XHOM BHJE) WIN 3alIU(ppOBaHHON (XpaHeHHEe HH(POpPMAIHA B SJICKTPOHHOM
BHJIC);
= YyKa3aHHBIC JAHHBIC MOTYT TE€PEJaBaThCs MO JIEKTPOHHOMN ITOYTE TOJIHKO B 3aIIU(PPOBAHHOM BUJIE;
= JI0CTYH K HH(OpMaLnK UMEET TOJIBKO aBTOPU30BaHHbII EPCOHA, ONIPEACIIEMbIil PYKOBOJICTBOM;
= JIOJDKEH OBITh OIpe/IeNieH CPOK XpaHEeHUs TaHHBbIX KapT, 1o ucreueHnn KOTOPOro JaHHbBIE JOJKHEI
YHUYTOXAThCS HaJIe)KHBIM CIIOCOOOM aBTOPHU30BaHHBIM IIEPCOHAIIOM.

4.1.25.3. OObecnieunTh HAIS)KHYIO 3alIUTY CETEBOH MHPPACTPYKTYPHI, C HETBI0 IPEAOTBPAIICHUS KOMIIPOMETAIHA
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON C BO3MOKHOCTHIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTepHeT, Tak ¥ BHYTPEHHET0 I0CTYIa K KOH(HICHIIMAIbHBIM JAHHBIM HEaBTOPU30BaHHOTO nepcoHana [Ipeanpusrust.
4.1.25.4. TpebGoBaTh BBIOIHEHUS BCEMH KOMIIAHUAMHU-areHTaMH, KOTOPBIE 3aHUMAIOTCS WJIK HAMEPEHBI 3aHATHCS
00paboTkoii, nepenaueii wim xpanenueMm uHpopmanuu o Kaprax or umenu [Ipeanpusrtus, a Takkxe KOMIAHUIMU-
IpoBaiiiepaMu, KOTOpBIE ABJISAIOTCS MOCTAaBIIMKaMHK [IpennpusaTiio 060pyaOBaHHS HIIM IPOTPaMMHOI0 00eCcTIeyeHus,
ydacTBylomero B o0paboTke, mepenaue wiM XpaHeHHH MHGopmanun o Kaprax, yka3aHHBIX BBIIIE TpeOOBaHWH IO
0€30I11aCHOCTH KapTOYHBIX JIaHHBIX.

4.1.255. B ciyuae ecim [IpennpusiTiio CTaHOBUTCS M3BECTHO O KOMIIPOMETAIMU JaHHBIX KapT, mpousommeamieit
y [IpeanpusTus wim B KoMIaHuu-miposaiaepe, [Ipeanpusarie 00s13aH0 HeMeATIeHHO HH(POPMHUPOBaTh 00 3ToM baHk.

4.1.26. CoOmromaTh aBTOPH3AIMOHHBIC CTaHAApPTHI W TpeOOBaHUSA WCIONB30BaHUS TexHOoJormsamu 3DSecure,
npeabsBIsieMbIX baHkoM K mopsiaky npoBenerus: Oneparuid.

4.1.27. Wupopmuposars baHk caMOCTOATENBHO 110 aipecy 3IeKTPOHHOM mouThl ecompartner@alfabank.ru wimu yepes
[TapTHEpa 0 HANIMYUY [TOJO3PEHUM B OTHOLIEHUHU AeATenbHOCTH [lokynaTeel, CBA3aHHBIX C BO3MOXKHOM Jleranu3anueil
(OTMBIBaHMEM) [OXOJOB, IIOJNYYEHHBIX IPECTYMHBIM MyTeM, M (pUHAHCHPOBAaHWUEM TEpPPOpU3Ma, C YKa3aHHEM
JOTIOJTHUTENbHON HHPOpMannH, HeoOxoauMoi baHKy A1 MpoBeaeHNS PacCiIeqOBaHIH.

4.1.28. Omnepanuu ormarsl [Tokynarenem Ycnyr Ha Teppuropun Poccuiickoit denepaiiy oCyIecTBIsIeTCs B BAIOTE
Poccuiickoit denepanuu.

4.1.29. Hudpopmuposars bank camoctostensHo win uepe3 [lapTHepa 1o corfiacoBaHHbIM KaHaiaM CBSI3HU, He T03/IHee
4YeM 3a CYTKH, B Cllydae IMPOTHO3HPOBAHHUS yBEJIMYEHUS YMCIA aBTOPU3ALMOHHBIX 3allPOCOB B MEPHUOJ IPOBEICHUS
PEeKJIaMHBIX aKIMH, NpouYMX KammaHuid [IpeanpusTvs ¥ MHBIX IMHKOBBIX IEPHOJOB Mpojaax Oonee yeMm Ha 30% ot
CPeAHUX IUIaHOBBIX 3HaueHWd [Ipeampustus aias oOecnedyeHHs BO3MOXHOCTH HCIONHEHWs baHkoMm cBounx
00s13aTeNbCTB, ycTaHoBNEeHHBIX B 11.3.1.1. [IpaBu.

4.1.30. Bosmemars banky B Bamrore Poccuiickoit @enepanuu B MoTHOM 00beMe JIFOOBIE CYMMBI:
v' CG6opos, ymiauennbie Bamkom B cootBerctBuu ¢ Ilpasunamu [IC 3a mposenenusii [1C ayaut
[Ipennpusitus;
v' wtpagoB, cOOpOB M HHBIX TpeOoBaHWM, ocHOBaHHBbIX Ha IIpaBunax IIC/TIpaBunax HCIIK,
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BoctpeboBanHble ¢ banka [1C, B ToM umcne BenencTsue Hapyuenus Ipennpusituem yciosus Jlorosopa,
[Mpasun I1C. Bo3menienuo B TOM YHCIIe TIOAIEKAT IITPadbl 32 MPEBBIECHUS YPOBHSI MOLIEHHUYECKNX
onepauuii B coorBeTcTBUU ¢ mporpammamu MIIC.

IIpu ommate mrpadoB, cOopoB mnm HWHBIX TpeOoBaHWH, ocHOBaHHBIX Ha I[IpaBmmax IIC, BeIpakeHHBIX B
WHOCTpaHHOH BaloTe, mpuMeHsercs Kypc banka Poccnn Ha nens 06paboTku bankom xnupuaroBoro ¢atina ot I1C.

bank mpemocrasmsier Ipeanpusituro (B ToM umncie depes IlaptHepa) coorBerctByfomue otuersl [IC/HCIIK,
monrBepxnatomue ynepxkaaue [IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccnn, mpumeneHHOM
IIPU pacyeTe CyMMBI, IOJISKAIIEH BO3MEIIEHHIO (KommeHcan) baHky.

4.1.31. B ciydae HeoOxomuMmocTH obecrieueHusi bankom Bo3moxkHOCTH [Ipeanpustuio nepenaun nHpopManuu ob
Omnepanusx, MpOBEACHHBIX B paMKax JloroBopa, omneparopy (prckaIbHBIX JaHHBIX (YKa3aHHUS JAaHHOW HEOOXOIUMOCTH
B JIK) B cootBeTcTBHHE ¢ TpeboBanusMu 3akona Ne54-D3:

41.31.1. IpenocraButk banky B JIK cBeneHus, HeOOXOMMBIC 115l 00SCIICYCHUST BO3MOXKHOCTH MIEPEIayl JAHHBIX
[peanpusiTieM MyTeM BHECEHHS AaHHBIX B HIDKenepeurcieHnbie ot JIK, a uMeHHO:

v' HaumeHOBaHHUE TOBapa,

v Craska nanora (HJIC),

v VHH,

v' CHcTeMa Haloroo0I0KeHH).

CseneHnus Moryt npenoctabisitbes yepe3 AIIK banka B MoMeHT npoBefieHUs] ABTOpU3aLUH.

41.31.2. [Tpu nonyuennu napopmanyu ot banka B coorBeTcTBuH ¢ 1. 3.1.12. [IpaBun B kpar4aiiiire Cpoku U ¢
coOmoieHreM TpeboBanuii 3akona Ne54-D3 npoBecTy Bce HEOOX0IUMbIE MEPOIIPHUSATHS IO YCTPAHEHUIO TEXHUYECKUX
HEHMCIPaBHOCTEH, MOCIIe Yero OTBETHBIM MMCHMOM, HAalpaBJeHHBIM Ha MOYTOBBIN ajgpec ¢ KoToporo baHk HampaBmi
uHpOpPMAIUS O TEXHHUCCKUX HEUCIPABHOCTAX B COOTBeTCTBUH C 1. 3.1.12. IlpaBmi, npouHpopmupoBats bank 00
YCTPaHEHUH TEXHUYECKUX HEUCIIPABHOCTEH.

4.1.31.3. Jlo ycTpaHeHHs] TEXHHUYECKHX HEHCIIPaBHOCTEH, B TOM uucie a0 ycrpanenus cboeB B AITK Banka,
CaMOCTOSITENBHO UCTIOIHITh CBOU 0053aTeNbCTBA, MPEAYCMOTpeHHBIE 3aKoHOM No54-D3.

4.1.32. O3HaKOMHUTBCS C YCJIOBUSMH M TIOJIOKECHUSMH TIOCTaBIIMKA [[IaTEXKHOTO TPHIOKEHHS B CiIydae
IIPEOCTaBJICHHUSI BO3MOXKHOCTH JleprKaTelto KapThl ocyIecTBIATs Onepanuio omiaTel yepes [InarexxHoe npuiioxeHue.
[IpenocraBnenue IlpeanmpustueM BO3MOXKHOCTH JlepkaTento KapThl OCyHIecTBJIATH Omnepanuio OIUIaThl depes
[Tnarexxnoe npuioxeHue o3HauaeT coriacue [IpeAnpusTus ¢ ykazaHHBIMHM YCIOBHSIMH M TIOJIOKEHUSIMU MOCTABIIUKA
[TmaTesxHOTO MPHUIIOKEHUS.

4.1.33. CaMoOCTOATENBbHO €KEMECSIYHO OCYIIECTBISATH CBEPKY B3aMMOPACUYETOB Ha OCHOBAaHWM IPEAOCTABICHHOTO
Barkom B coorBerctBum ¢ 1. 3.1.2. IIpaBun Peectpa Omepanwmii. [Ipn Hammumu Bo3pakeHui, KimeHT miCEMEHHO
yBenomrsieT bank B mopsinke, ycranoneHHoM 11. 8.3. Ipasun juist HanpaBieHus YBegomileHni. B ciryuae otcyTcTBUsS
MTMCEMEHHOT'O MOTHBHPOBAHHOTO BO3paskeHMsI co cTopoHb! KinenTa B Teuenue 15 (msiTHaaaTi) pabounx qHel Mecsa,
CIIEYIOIIETO 33 KaJIEHIApPHBIM MecsIeM ocyniecTBieHus: Oneparuii, B3aUMOpacyeThl CYATAIOTCS TTOITBEPKACHHBIMA
Knunenrtowm.

4.1.34. O3HaKOMHUTHCS C TEXHHYECKHM MOPSIKOM M ycioBusMH nonkmodenus AlfaPay Ecom, pa3menieHHbIMU Ha
Caiire bamnka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ (¢aiin ¢ HauMeHOBaHHEM
«aiin AlfaPay»), B ciydae npemoCTaBiIeHUS BO3MOKHOCTH JlepskaTento KapThl OCYIIECTBISATh OIeparuo OmIaThl
yepe3 AlfaPay Ecom. IIpenocrasnenue [Ipeanpustiem Bo3MoxHOCTH JlepkaTento KapThl OCyIIeCTBIATh Onepanunto
omatsl yepe3 AlfaPay Ecom o3Hawaer cornmacue Ilpeanpustus ¢ yka3aHHBIMU TEXHHYSCKHM MOPSIIKOM H YCIOBHIMHU
monkroueHus AlfaPay Ecom.

4.1.35. B ciydae wmcnonp3oBaHus [Ipemnpustuem ceppuca SberPay Online pasmemarts Ha Catite Ilpeampustus
KHOTIKY «SberPay» mis ocymectsneHust Oneparuii oIutaTel ¢ MOMOIIBIO cepBrca SberPay Online B COOTBETCTBUH €
TpeOOBaHUIMH, pa3MEeIEeHHbIMU B ceTd WntepHer 1o azapecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.
B memsx mpoBexenus Oneparuii oraTsl ¢ ucnonb3oBanueM SberPay Online, ocymiecTBIsieMBIX peryisipHO B
TEUYEHHE ONpeAeTICHHOTO Neproia BpeMenH (nanee — [losropsrontiecs miatexxn) [Ipeanpustue o0s3yercs:
pasmemats Ha CaiiTe MONb30BaTeNbCKOE corfameHue/odepty Ilpenmpusarus, comepikaiiee YCIOBHS
npoBeneHus [ToBropsrommxcs iaTexxeil (B ciIydae WX INPUMEHEHHS), a TaKKe XPAaHUTh NMHCBMEHHOE
cormamenne ¢ llokymaremem (cormacme/ mopydenne Ilokymarens) o6 yCIOBHAX TPOBEICHHS
IToBTOpsfOIIMXCS TIIATEKEH;
v monyuars ot [lokynatens cornacue Ha copepiieHde [I0BTOPSIOMUXCS IIATEKEN, B TOM YHCIIE ¢ CYMMOM
[oBTOpAOIIMXCS MIIATEkKEH, MEPUOOM BPEMEHH, B TEUEHHE KOTOPOro cosepuatroTcs [loBTopsromuecs
IUTaTeXKH, PEryIsPHOCTBIO coBepilieHHs IloBTopsromuxcss mnuaTtexed, MOPAIKOM HpeKpaleHUs
HEeOoCyLEeCTBIEHHbIX [IoBTOpsIOmUXCSA IIaTeXeEH;
v obecnieunts [TOKyMaTEN0 BO3MOKHOCTH OTMEHBI HEOCYIIECTBIEHHBIX [[OBTOPSIOMIMXCS IUIATEXEH B
MOPSIAKE, OTIPESIIEHHOM JIOTOBOPOM, 3aKIIFOYeHHBIM Mexay llpeanpusaruem u Ilokynarenem;
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v\ NpEeKpaTUTh OCYLIECTBICHHE [IOBTOPAIOIMXCS IUIATEXEH B MOPAIKE, YCTAHOBIECHHOM JOTOBOPOM C
[TokynateneM, B ciryyae nosrydeHus ot Takoro ITokymnaTenst yBeqoMieHHs 00 0TKa3e OT OCYIECTBICHHS
[oBropsitomuxcst miatexxedl W (WiIM) MNpEKpalueHust ACHCTBUS I0TOBOpPA, 3aKIIOYCHHOTO MEXIY
IToxynarenem u IIpennpustuem.

4.2. Ilpeanpusitue BIpaBe:

4.2.1. Tpebosars ot banka O6pabotku Onepannii u nepeBoga Bo3memeHus B MOpSaKe U CPOKH, YCTaHOBIICHHBIC
Jorosopom.

4.2.2. 3anpammBaTh U moiydaTh y baHka camocTosTensHO mim depe3 IlapTHepa mH(OpMAIuio u pa3bsICHEHHS
OTHOCHTEJBHO MOpsAAKa poBeneHus Onepanuii 1 pac4eTos 1o Jorosopy.

4.2.3. UVanmumpoBaTh W3MEHEHHS B mepedeHb MarasuHoB [Ipenmpustusi, omperneneHabli B Odepre, a Takxke
M3MEHEHHS B 4aCTH crioco6a koHconmunanuu Bosmemenns n Cpoka nepeBoaa Bosmemnienus myTem HanpasieHus B bank
3asBiIeHMs B IOPsAKE, MPeycMOTpeHHOM 1. 4.1.16. [paBwui.

H3MeHeHUs1 BCTYNAOT B cuiay ¢ 5 (maToro) paGouero aHsi OT AaThl, yKa3aHHOU Bankom B pasmene
«IToanucu cTopon» 3asBJiIeHHS.

4.2.4. VHUUMMPOBATh MOAKIIOYCHHE/OTKIIOYCHHE BO3MOXKHOCTH OCYIIECTBIATH [lepikaremsiMu kapT Omnepaunu
omiatel yepe3 Ilmatexxubie npmnoxeHus w/uam ueped AlfaPay Ecom wu(uwmu) uepes SberPay Online myrtem
MPOCTABIICHUS/CHATHS COOTBETCTBYIOIEH OTMeTKH B JInuHoM Kabuuete [Ipennpusrus.

5. ®PUHAHCOBBIE YCJIOBUA U ITIOPAJOK PACYETOB

5.1. Bzammopacuertsl banka c IIpennpustuem npousBoasarcs B Bamote Poccuiickoit @enepaniun B HOpsIKe U Ha
YCIIOBUSX, ONpeaeieMbIX JloroBOpoM.

5.2. dakr nepeBoja IeHEXHBIX cpenctB bankom Ilpenmpusturo mo OmnepanusM He sBiseTcs Oe3yCIOBHBIM
npusHanueM bankoMm neiicTBuTeNnsHOCTH NMpoBeaeHHBIX [Ipennpustiuem Onepanuii.

5.3. IlpeampusiTue He BIpaBe pa3dMUBaTh CTOMMOCTH OJHOHW YCIYTH ¢ IPOBEACHHUEM ABYX Wi Oonee ABTOpu3anuit
Omeparnuii OrUIaThI, WK MPUHAMATH ATBTEPHATHBHYIO OIJIATy YaCTH CTOMMOCTH OJHOM Y CIYyTH APYTUMH CPEACTBAMHU
IUIaTeXa.

5.4. 3a OO6paborky Omeparmii omiaTsl, B TOM YHCIIC COBEPIICHHBIX C HCIOJIB30BaHHEM pEKBU3UTOB KapTsl,
comepxamuxcs B KaprouHoM TokeHe [lnaTe:xHOro NPHIOKEHWs, WIM HOcpencTBoM cepucos AlfaPay
Ecom/«SberPay» u ocymiecTBieHHe pacyeToB IO HUM, a Takke 3a OOpaboTky HeycnenmmHslx omnepanuid OIuiaTel
[Ipennpustue ymnaunBaeT banky kommuccuio, B coorBercTBuM ¢ Tapudamu. Kommccus ne obmaraercas HJIC nHa
ocHoBanuu m.3,4, .3 cr. 149 HK PO.

Komuccus 3a O6pabotky Onepanuii oriaTthbl U OCYIIECTBIEHHE PAcueTOB MO HUM M Komuccus 3a OO0paboTKy
Heycnemnelx onepaunuii omarsl B3UMAaeTCsl KaxKIbplid pa3 M3 CcyMMbl Bo3smemenus, nepeBoauMoi bankom
[Mpeanpusituio coriacHo 1. 2.2.2. [IpaBui, mytem 3adera B COOTBETCTBHH ¢ 11. 3.2.3. [IpaBui.

ITpu mpoBenenun Oneparuil Bo3Bpara, cymma komuccuu 3a O6paborky Onepanuu omiaTel U OCYLIECTBICHHUE
pacdeToB 10 Hel, yaepkanHas bankoM panee npu nepesose Bo3merienus mo coorsercrByronield Oneparyn omiaThl,
[MpeanpusTrio HE BO3BpaIIaeTCs.

5.5.  bank pacuuthiBaet nojiexaiiee nepesoay Ha Cuet [peanpustus Bo3Merienue o cienyroiei hopmyie:
S = Skr - Sar,
rue:

S = Bo3meulenue, noajexamee nepesogxy bankom B moab3y Ipennpusitusi B gens T (zata mepeBoaa
bankom Bo3melenusi, ycTaHOBJI€HHAsI B COOTBETCTBHH € YcJ10BUsiMU JloroBopa);

SKT (KpeauToBasi cyMMa) = CyMMa, [oJyiexaiias nepeBoay bankom B nmons3y [pennpusitus, CKiapIBaIOLIAsICs
3 cymMm mpomemmux OO6pabotky Omepamuiét B gmeHb  [-N (a2  Takke MNpEeAmIECTBYIOIIHE MY
Hepaboune/BRIXOJHBIE/TIPa3JHIUYHBIC THU) U OTpeieNiseMas Kak cyMMa cienyromux Oneparuii:

a) Cymm Onepannii omiatsl, npomeammx Oopadorky Onepanuii B gens T-N,

b) Cymm Onepannii oTMeHbI BO3BpaTa, npoeammx Oopadotky Onepanuii B iens T-N,

c) Cymm, panee omMOOYHO yJEp)KaHHBIX JIMOO HerepeBeleHHBIX bankom Ilpennpusituio u moyiexarnx
IIepeBOLy IO pe3yibTaTaM MpoBeaeHHOW CTOPpOHAMH CBEPKH B3aMMOPACUYETOB,

d) Cymm Chargeback (onpoctecroBanue Oneparnuu Bo3Bparta win Bo3pat o @poaosomy Chargeback);

Sar (nederoBasi cymma) = cymma, nojiiexanias nepesoay [Ipeanpusituem B nosb3y baHka, ckiaapIBaroniascs
3 cymm mpomemmux OO6pabotky Omepamuiét B gmeHb  [-N (a2  Takke MNpEeAmIECTBYIOIIHE MY
Hepaboure/BbIXOIHBIC/IPA3THIYHBIC THHU):

a) CymMm Omneparmii 0OTMEHBI OIUTaThl, mpomenmux O6paboTky Oneparnmii B 1eHs T-N,



b) Cymm Onepaunii Bo3Bpata, npomeammx O6padorky Onepaunii B nenp T-N,

c) Cymm komuccuii banka, paccuutaHHBIX B COOTBETCTBHH C 11. 5.4. IlpaBui, ucxoxas u3 cymm Omnepanuii
ortatsl, npowmenmux O6padorky Onepannii B neHs T-N,

d) CymMm 1mTpadoB, HEyCTOEK U MHBIX TpeOOBaHMH, moiexamux yare [Ipennpustuem B nons3y banka B
cooTBeTcTBUM ¢ [IpaBunamuy,

e) Cymm, panee mepeseneHHbIX Ha Cuer [lpeampusatus mo OmepanusiM, MPOBEACHHBIM C HapyIICHHEM
ycnoBuii JloroBopa, B ToM uncie [IpunoxxeHuit Kk Hemy,

f) Cymwm, panee nepeseneHHbIX Ha Cuer [Ipennpusitust mo OnepanusiM, Tpu3HaHHBIM baHKaMu-3MHUTEHTaMH

Kak MoIIeHHIYEeCKUE OMepanii wW/wWin Kak HexeWcTBUTENbHBIC omeparuy, Jiudo mnpusHaHHBEIM [1C
MoIIeHHHYEeCKIMHI OIepanusaIMy (3a HCKIIOYEHUEM ciydas, korga Omnepanusi OmiaTel IIPOBOAMIACH C
MTOITBEPKICHHON ayTeHTHU(HUKAINEe! TuraTexka co ctopoHsl banka-smureHta KapTel (momHbIit dopmar
3DSecure), a Taxke cirydas, KOrja cyMMa JCHEKHBIX CPEJICTB O MoOIIEeHHHYECKOW onepauuu He Obuia
cnucana co cueroB banka I1C/bankamu-amurentamu Kapr),

)] CymmMm nebutopckoii 3apoinkenHoctu Ilpennpusitust nepen baHkoMm, BO3HHMKIIEH 3a NpeabIAyIINE JHU
(3a10JDKEHHOCTh B pa3Mepe CyMMBbl, mpuunTaromielicss banky no JloroBopy, He yperyiupoBaHHas B
COOTBETCTBHH ¢ I 3.2.3-3.2.4. [IpaBmn),

h) CymmMm Chargeback (ompocrecroBanue Onepanuu OriaThl),

i) Cymm, paHee omHMOOYHO TmepeBeleHHbIX bankom [IpeAnpusTHIO W TOANEKANMX YICPKAHUIO MO
pe3ynbTaram npoBeeHHONH CTOpOHAMHU CBEPKH B3aHMOPACUYETOB,

) Cymm komwuccuu bBanka, paccuuTaHHbIX B cooTBeTcTBUH ¢ Tapudamu 3a O6paboTky Heycnemrnbix

oTIeparuii OIIaThl.
ECJIM cymma S, paccuurandas no ¢gopmy.e (S = Skt — Sar) IlpaBu, umeer:

>  [0JIOKHTeNIbHOe 3HauYeHHue (TO ecTh cyMMa, mojyiexainas ymiare bankom B none3y Ilpexnpusitust (Skr),
Oosbiie cymMmbl, mojuiexaineil yruare [Ipeampustuem B nonbdy banka (Sar) - cymma S mepeBoagutcs
bankom Ilpeampusituio B CPOK U B COOTBETCTBUM CO CHOCOOOM KOHcoiumanuu Bo3meleHus,
ycranoBieHHBIM B OdepTte win 3asBieHud (B CiTydae ero H3MEHEHHS);

>  orTpuunarejibHoOe 3HaYeHHWe (TO €cTh CyMMa, Hojaiexanias ymiare bankoMm B monbs3y [Ipennpusrust (Skr),
MeHbIIIe CyMMBbI, mojnexameil ymiaate Ilpeampustuem B mnons3y banka (Sar), mpm orcyTcTBMH
nociaenymomero Bosmemenusi B none3y [Ipenmpustus B TedeHwe 5 (WATH) KaJeHOApHBIX AHed, BaHk
OCyIIecTBJsIET CIIMCAHNEe CYMMBbI 32/10J2KeHHOCTH ¢0 cueToB [IpeanpusiTus B nopsaaxe, mpeaycMOTpEHHOM
. 3.2.4. TIpaBwi.

5.6. Cymma mTpadoB, HEYCTOSK, W HHBIX TpeOoBaHMi, ocHOBaHHBIX Ha [IpaBmmax IIC/ IlpaBmmax HCIIK,
cnMcaHHBIX co cyeroB banka mo Bune [IpeanpusaTus u nmoanexamux Bo3Memennio [pennpusituem B nons3y banka,
paccuuthiBaroTcs B BamoTe Poccuiickoit ®enepammm mo kypcy banka Poccum Ha nmeHp 00paboTkm bankom
KIpHuHToBbIX (ainos [1C (cBeaeHmii o cimcanuu cymMmbl ITpadoB, cOOPOB M HEyCTOEK co cuera baHka).

5.7. Tlpu ocymuiecTBieHHWHU TepeBojia B COOTBETCTBUM ¢ M. 5.5. [IpaBui, B mone «HasHaueHuwe mumatexay» baHk
yKa3biBaeT pekBU3UTHI JloroBopa, maty OOpaboTku omeparnmii (mata Peectpa), Mo KOTOPBIM OCYIECTBISIETCS
Boswmernienue, a Takke «CyMMa KOMHCCHH py6.  kom., HJIC He obmaraercs.

5.8. B ciyyae oTCyTCTBUS WM HEJOCTATOYHOCTH NEHEXHBIX cpeicTB Ha Cuere [IpeampusTus U MHBIX CHETax
IIpennpustus B Bamote Poccuiickoit denepanyy, OTKPHITHIX B baHke, WM HEBO3MOXKHOCTHU UX CIIMCAHUS IS IOJIHOTO
norameHus 3agomkeHHoctn Ilpenmpustus no Jorosopy, bank Bnpase camocrodrensHo uinu depe3 [lapTHepa
HanpasuTh 1o Axpecy [Ipeanpusrtus, ykazanaomy B Odepre nim 3asBieHun (B cirydae ero U3MEHEHHs ), TpeOOBaHHE
Banka, cocraBiieHHOE B IPOU3BOJILHOM MMCEMEHHOH (hopMe, 00 yriaTe JeHEeXHBIX CpeICTB Ha cyeT baHka, yka3aHHbIH
B COOTBETCTBYIOIIEM TpeOboBanuy baHka.

5.9. [atoii ucrromaenust CTopoHoi JloroBopa CBOMX JIEHEKHBIX 00s3aTEIBCTB CUUTACTCS:

e eciin Cuer [Ipenmpusarus oTkpeIT B banke:
v\ jata criucaHus AeHeXHbIX cpencTs co Cuera IIpeanpusys wid UHBIX c4eToB [peanpusarus,
OTKpPHITHIX B BatoTe Poccuiickoit denepanuu;
v\ nara 3audcieHds AeHeKHbIX cpencts Ha Cuer Ilpeanpustus, ykasauubii B Odepre win
3asBieHnH (B CiIydae €ro n3MEeHEHus),
e eciin Cuer [Ipennpuarust OTKPHIT B CTOPOHHEH KPETUTHOI OpraHn3aIlim:
v/ JaTa 3aUMCIIeHHUs ICHEKHBIX CPEJICTB HA KOPPECTIOHAEHTCKIH cueT banka;
v\ JlaTa 3a4UCIEHUs JICHEKHBIX CPEJCTB HA KOPPECIOHIECHTCKUH CYET MHOW KPEIUTHOU
opranuzanmu, obciryxusatomeit [Tpeanpusitue.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH IO JJOTOBOPY B COOTBETCTBHH C 3aKOHOIATENBLCTBOM Poccuiickoit @enepanuu
U ycnoBusiMu Jlorosopa.



6.2. B ciyuae HEUCMOJHEHUs WM HEHAUIECKAIIEr0 UCIOIHEHHs 00s3aTenncTB o JloroBopy oamoii u3 CTOpoH,
npyras CTopoHa Bpase motpeboBath OT BUHOBHON CTOPOHBI HUCTIOMHEHHSI IPUHSITHIX HA Ce0st 0053aTeNbCTB, @ TAKKE
BO3MelleHus B Bamore Poccuiickoit Denepaliun MPHYUHEHHOTO € TOKYMEHTAJIBHO MOITBEPIKACHHOTO PEaTbHOTO
yiepboa.

6.3. Ilpm HapymeHuH ycCTaHOBJIEHHOTO JIOroBOpOM cpoka ImepeBoja JICHEXKHBIX CpelCTB, BHMHOBHas CrTopoHa
ymaunBaeT Apyroil CTopoHe HEYCTOHKY, paccunTeiBaeMyro 1o craBke 0,2 % (Homp nensix 1Be AecAThIX MPOIEHTa) OT
CYMMBI, HETICPEBEACHHOU B CPOK, 33 KaXKIbIil JEHb IIPOCPOYKH, HO HEe OoJiee CyMMBI, HEIIEPEBEICHHO B CPOK.

6.4. Kaxmas CTtopoHa HECET OTBETCTBEHHOCTD 3a IEHCTBHSA CBOUX PAOOTHUKOB, CBSI3aHHBIC C HAPYIICHHUEM yCIOBUN
JHoroeopa, B ToM uucie IIpuioxeHuii Kk HEMy, €CII OHH ITOBJICKIN HEHCIIOJIHCHUE WM HeHAJUIeKallee HCIIOIHCHUE
obs3arenseTB CTOpoHS IO J{oroBOpY.

6.5. bBaHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKM W WHBIC HEOJArONPHATHBIC HOCIEIACTBHSA I
[pennpusitus/MarasuHa, CBSI3aHHBIE C TNPHOCTaHOBIICHHEM/TIpEKpalieHueM mposeneHus Onepauuii B ciydasx,
npeaycMorpeHssix m. 3.2.5., m. 3.2.11., n. 3.2.12., m. 3.2.13. u n. 3.2.18. IIpaBun, nnu BO3HHKIINE B PE3yJbTaTe
Hapymenus [Ipennpusituem 1. 4.2.1. Ipaswui.

6.6. banHk He HeceT OTBETCTBEHHOCTHU nepeng HpeﬂHpI/IHTI/IeM B CJIyda€ HCKOPPEKTHOTO (I)YHKIII/IOHI/IpOBaHI/IH cepBUCa
SberPay Online.

7. OCHOBAHUISA OCBOBOXJAEHUSA OT OTBETCTBEHHOCTH

7.1. CtopoHBI OCBOOOXITAIOTCSA OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WM HEHAIJIC)Kalllee HCIOJTHEHHE CBOMX
00s13aTenbeTB 10 JIoToBOpY B CiTydae, €CIIM MX BEITIOJHEHHE OKa3aJI0Ch HEBO3MOXKHBIM BCIICACTBHE HEMPEOIOTUMON
CHIIBL, TO €CTh YPE3BBIUAIHBIX M HETIPEIOTBPATUMBIX IIPH TaHHBIX YCIOBUAX 00CTOSATEIHCTB, KOTOPBIC BOSHUKIIH TIOCIIE
3akmoueHnss JloroBopa. K Takum oOctostensctBam CTOPOHBI, B YaCTHOCTH, HO HE HCKIIOYUTEIHHO, OTHOCHT:
CTUXUITHBIC O€/ICTBUS, MOBPEXKICHIE JTHHNHN H/UIIN CPEIICTB CBSI3H, BBEJICHHE Ha TeppuTopun Poccuiickoit denepanun
WIA OTACTBHBIX €€ MECTHOCTSX BOCHHOIO HWJIM YPE3BBIYAMHOTO TIOJOKEHHUsS, 3a0aCTOBKH, MPUHITHE OpraHaMH
rOCyJapCTBCHHOM BJIACTH W/WIM OpraHaMd MECTHOTO CaMOYIMpPaBJICHHS HOPMATHUBHBIX MPABOBBIX M HHBIX aKTOB,
JIENAIONINX HEBO3MOXKHBIM HcTioHeHHe CTOpOHAMU CBOMX 0053aTebCTB 1o JloroBopy.

7.2.  Ecnm moboe n3 00CTOATENBCTB, yKa3aHHBIX B M. 7.1. IIpaBui, HEMoCpeICTBEHHO MOBJIEKIO HEHCIIOJIHEHHE
00s13aTeNbCTBA B CPOK, YCTAHOBJICHHBII J[OrOBOPOM, TO 3TOT CPOK OTOJBHUIAaETCS COPa3MEPHO Ha BPEMEHH JICHCTBUS
COOTBETCTBYIOIETO 0OCTOATENLCTBA U HEOOXOAUMOTO AJIs YCTPAaHEHHs €ro MOCIIeCTBUM.

7.3. CropoHa, U1 KOTOPOil cHenasoch HEBO3MOXKHBIM HCIIOJHEHHE OO0S3aTeTbCTB BCIEICTBHE OOCTOSTENBCTB,
yka3zaHHBIX B 1. 7.1. [IpaBui, o0s3aHa He mo3aHee 3 (Tpex) Paboumx mHEl co AHA WX HACTYIUICHHUS U IPEKPALICHUS B
MHUCHbMEHHON (opMe yBeoMUTb 00 3ToM Apyryto CtopoHy. M3BelieHHe NODKHO COIEpXKaTh NAHHBIE O XapakTepe
00CTOSTENBCTB, & TAKXKe, 0 BO3MOXKHOCTH, OLEHKY MX BIIMSHHS Ha BO3SMOXHOCTH HcHOJHeHHs CTOPOHOH CBOMX
00s13atenbeTB o JloroBopy.

7.4. Ecnm 00CTOSATENBCTBO, MPEIATCTBYIONICE HCIOTHEHMIO 00s13aTenbcTB CTopoHaMHU, yKka3anHoe B 1. 7.1. [IpaBm,
quutest 0onee 3 (Tpex) Mecsies, kKaxaas u3 CTOpOH BIOpaBe 0TKA3aThCs OT UCIOIHEHHUs JloroBopa B OTHOCTOPOHHEM
MOPSIIKE TMyTeM HaIpaBJICHUs] TPEBAPUTEIBHOIO IHChbMEHHOTO yBenomuieHHus apyroii CTopoHe B MoOpsjKe,
YCTaHOBIICHHOM B COOTBETCTBUH ¢ 11. 8.3. [IpaBuu ij1st HarpaBiieHus Y BeIOMIICHH.

7.5.  CTOpoHBI OCBOOOXHAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WJIM HEHaJJIe)Kalllee MCIIOJHEHHE CBOMX
00513aTeNbCTB, NPEeyCMOTPeHHBIX 11. 2.2.1. n 1. 2.2.2. [TpaBui Bo Bpems npoBeneHus [1naHoBbIx pador.

8. CPOK JIEMCTBUSA M OPSIIOK U3BMEHEHUS U PACTOPKEHU S IOTOBOPA
8.1. JloroBop AeHcTBYeT B TEUCHHE HEOMPEACICHHOTO CPOKa.

8.2. B cootBercrBuu ¢ 4. 1 ct. 450 'K P® Cropons! JoroBopmimch, 4to baHk MMeeT npaBo BHOCHTH U3MEHEHUS U
(wim) nonosnenust B JloroBop (IlpaBuna u Odepry), B Tom uncine B Tapudsl. IIpm 3ToM u3MeHeHus n (W)
JIoTIoJTHEeHNs1, BHeceHHbIe bankoMm B [lorosop, B ToM 4ncie B Tapudsl, cranosstcst o0s3arensHbIME 111 CTOPOH B 1aTy
BBEJICHUS UX B JCHCTBHE, YCTAHOBIECHHYIO baHKOM.

bank 00s13aH He MeHee yeM 3a 2 (J1Ba) KaJIeHJapHBIX JHS 10 JaThl BBEICHHUS HOBOW penakiuu [IpaBui B nelcTBHE
ony0MKOBaTh HOBYIO penaknuio I[IpaBun Ha odummansHoMm Caiite banka. Mcropus nsmenennii [IpaBun ykazaHa B
[punoxennn Ne7 k [TpaBumam.

[Ipennpusitue 00s3aHO €XETHEBHO JIOOBIM JOCTYIHBIM €My CII0OCOOOM CaMOCTOSTENIPHO WM 4epes
YIOJHOMOYEHHBIX JIMIT oOpamathess Ha Caiit baHka &I modydeHUs CBEJASHHN O HOBOHM pemakuuu IIpaBui, o
BHECCHHBIX H3MEHECHUSIX W/ K mononHeHusx B [Ipasua.

B cnydae usmeHenus B oTHOWEHUM [IpennpusTus B MHIMBHIyaJIbHOM Hopsnke ycioBuit JloroBopa/Tapudos
bank 00s13aH He MeHee 4eM 3a 4 (4eThIpe) KaleHIapHBIX JHS 10 JaThl BBEJCHHUS M3MEHEHUH B JEHCTBUE HAIPaBUTh
[MpeanpusTrio yBeIOMIIEHHE O TaKMX W3MEHEHHSAX COCTABJIEHHOE B IIPOM3BOJILHOI NMHChMEHHOH (opme no Cucreme



«Anbda-buznec OunaiiH», KypbepoM WIN 1O MoYTe (C yBEAOMIICHHEM O BpPYYEHHUM). YBEIOMIIEHHE CUUTACTCS
JIOCTaBJICHHBIM, B TOM YHCJIEC B CIIy4asX €CJIM OHO IOCTYITHIIO afpecaTy, HO 110 3aBHUCSIIMM OT HETO OOCTOSTEILCTBAM
He OBLIO BPYYEHO WM ajpecaT He O3HAKOMMWICSA C HUM M (WIH) AocTaBiieHO mo Ajpecy [Ipennpusrtus, naxe eciu
IIpennpusiTue He HAXOAUTCS 1O TAHHOMY aJipecy.

8.3. Kaxnas u3 CTopoH BIpaBe OTKa3aThCs OT HCHOJHEHHS J[oroBopa B OJHOCTOPOHHEM MOPSIIKE, MACHMEHHO
yBenomuB 00 3ToM npyryio CtopoHy, He MeHee deM 3a 30 (TpuanaTh) KaJeHIApHBIX JHEH 10 MpeanoIaracMoil 1aThl
pactopxenust [loroBopa. YkazaHHoe yBenmomieHue, opopmieHHoe o ¢opme Ipmioxenns Ned.1l (mo mHULIHATHBE
Bbanka) mn [punosxenus Ned.2 (mo mannmaruse [Ipennpustis) k [Ipasunam (mamee — YBegomieHue), JOIDKHO OBITH
HaTpaBJICHO JTIOOBIM U3 CIEAYIOMINX CIIOCOOO0B:

v 3aKa3HbIM [TMCHMOM C YBEJOMJIEHUEM O BPYUEHUH;

v\ Kypbepckoil noctaBkoil. B aToM ciydae (akT mojydeHHs YBEIOMIIEHHS HEOO0XOOUMO IOATBEPIMTH
pacmuckoit CTopoHsl (nanee - aapecart). Pacnucka qofkHa colep:kaTh HAUMEHOBAaHUE JOKYMEHTA U 1aTy
€ro MOJYYCHHUs, a Takke (aMUIIUIO, WHUIIHAIGI, TOJDKHOCTh M MOJIMUCH JIMIA, TOJYYUBIICTO TAHHBIH
JIOKYMEHT;

v mo Cucreme «Anbda-busnec Ounaiin» B BuIe BIOKEHHOro (aiina B ¢popmare «.doc» B cocrase
3JIEKTPOHHOT0 JoKyMmeHTa «lIucbmo» ¢ kateropuei «IHTepHET-3KBallpUHI» noakaTeropuen «Pacuérsl,
peectpby/«3MeHeHue pacuéTHOTO cuéTa, 3J.aapeca, MCC», MOAMUCAHHOTO MPOCTON AIICKTPOHHOM
MOJINCEI0 YIOJTHOMOYCHHOTO numa [Ipenmpusarus, meficTByromero ot uMmeHd [Ipemnpustus 0e3
JIOBEPEHHOCTH, 00Jamaromero poisio «PykoBogurens» B Cucreme «Anbda-buznec OHmaitny.

YBenoMIIeHHE CUUTAETCS JOCTaBJICHHBIM, B TOM YHUCJIC B ClIydasiX €CJIM OHO:

v MOCTYNHJIO aJpEeCary, HO 110 3aBHCSIIHM OT HETO 00CTOATENBCTBAM HE ObLIO BPYUEHO HITH apECaT He
O3HaKOMMIICS C HHM;

v’ [ocTaBieHO 10 afipecy, ykazanHoMy B OdepTe win 3asiBICHHH, B Cllydae ero W3MeHEeHHs (CO CTOPOHBI
IIpennpustus) unn aapecy, ykazanHoM B 1. 1.4. IIpasun (co ctopons! banka), naxe eciu anpecaT He
HAaXOJUTCS [0 JAHHOMY afipecy.

8.4. bBank npekpamiaet nposeacHne ABTOpU3alnii co AHs mosyueHus [Ipennpustuem Y BeJOMIICHHUS WK Ha JICCAThINA
KaJIeHJapHBIA JEHb C JaThl HampaBieHus baHkoM YBemomieHHus (YTO HACTYNHUT paHee), HalpaBieHHOro baHkom
[Mpeanpusituio, B cooTBeTcTBHU C 1. 7.3. v 1. 8.3. [IpaBun unu B aaty nonyuenus ot [Ipennpustus Y BegoMieHus,
npexycMorpernHoro 1. 7.3. win 1. 8.3. [Ipasmi.

VkazaHHoe B HacTosimeM IyHKTe [IpaBun ycrmoBue He pachpocTpaHsercs Ha ucrnoinHeHne CTopoHamu
00513aTENBCTB 10 OCYIIECTBICHUIO TTOJHBIX B3aHMOpacyeToB o JJorosopy.

8.5.  Pacropxenne JloroBopa He ocBoOOXk1aeT CTOPOHBI OT 00SI3aHHOCTH IPOBECTH BCE B3AaUMOPACUETHI U IUIATEKH
o JloroBopy no OmnepariysiM, COBEpILIEHHBIM JI0 ATkl eTo pacTopkeHus. B cirydae pacropxxenus JJoroBopa, CTopoHsI
00513y10TCsI IPOU3BECTH BCE B3aNMOPacUeThl U Iu1aTexH 1o JloroBopy B coorBeTcTBuUH C 11. 4.1.22. TIpasu.

9. BAK/IIOYUTEJIbBHBIE NNOJIOKEHUSA

9.1. CropoHbI COIJIaCHBI, YTO MCTOYHHUKOM IIPABOBOTO pEryJHpoBaHusi oTHouieHuit CtopoH sBisercs Jorosop,
3akoHOaTeNnbeTBO Poccuiickoit denepanyn, [pasuia [1C/ITpasuna HCIIK, crannapte! u pexomenganuu [1C/HCIIK
B TOH YacTH, B KOTOpPOH OHM HE IPOTHBOpEYAT 3aKOHOJATeNbCTBY Poccuiickoit ®enepaunu. JIrobble yciaoBus u
nosioxxeHus: Jlorosopa, kotopeie nporuBopeuat [IpaBuiam I1C/IIpaBunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT
3akiroueHus [loroBopa wiM pa3paboTaHHBIM B OyIyIieM), JOJDKHBEI ObITh NPUBEJICHBI B COOTBETCTBUE ¢ [IpaBnimamu
MIIC/TIpaBunamu HCIIK, npu 3TOM ycaoBuS U osIoKeHus JJoroBopa, coieprKaiine Takiue IpOTUBOPEUHs, TOTKYFOTCS
u ucrionastoTcest Croporamu B cootBeTcTBUU ¢ [IpaBmnamu [1C/TIpaBmramu HCIIK.

9.2. CropoHBI NPU3HAIOT 00s3aTEIEHBIMY JUIS UCIIOJIHEHUS B paMKax JloroBopa TpeGoBaHMs 3akoHOB Poccuiickoi
Denepanuy, Ykaszos [Ipesunenra Poccuiickoit @enepanuu, [locranosnenuii [Ipasurensctsa Poccuiickoi denepannuuy,
HOPMATHBHBIX M HWHBIX akToB banka Poccum m ®PenepanpHOil Ciry’kObI 10 (H)UHAHCOBOMY MOHHTOPWHTY, HWHBIX
HOPMATHBHBIX IIPABOBBIX AaKTOB, TpPeOOBaHWSA 3aKOHOJATENBCTBA HMHOCTPAHHBIX TOCYAAPCTB, MEXKIyHAPOIHBIX
JIOTOBOPOB, 3aKIOYeHHbIX Poccuiickoii ®enepanueii, pacnopsIUTENbHBIX TOKYMEHTOB, H3JIaHHBIX  IJ1aBaMH
rOCyIapCTB M MPaBUTEILCTB, PyKOBOANUTENISIMH OPTaHOB O0AHKOBCKOTO HA/J30pa M MHBIX YIIOJHOMOYEHHBIX OPTaHOB
WHOCTPAHHBIX TOCYAapCTB, IMPUMEHHMBIX K baHKy, a Takke JJOTOBOPOB, 3aKIIOYCHHBIX MeXIy baHkoMm u
MHOCTPAaHHBIMH OpPTaHM3ALUAMH (B TOM 4YHCIe, KPEIUTHBIMH OPTaHM3AIMSIMH), B TOM 4YHCJIE HAIpPaBICHHBIX Ha
MIPOTUBOAEHCTBHE JieTaIn3aliy (OTMBIBAHHIO) JIOXO0B, MTOJYUYEHHBIX NPECTYIHBIM ITyTeM, O0pb0Y C TEppPOPU3MOM H
HMHOU NPOTUBONPABHOH JIEATEIBHOCTBIO.

9.3. Bce cnopsl, cBs3aHHBIE C 3aKIIOYEHHEM, HCIIOJHEHHWEM M pacTtop>keHnem JloroBopa, OynyT paspemarbcs
CropoHamu ImyTeM neperoBopoB. Eciiu B Xoie NeperoBopoB COrIallieHUe He JOCTUTHYTO, 3auHTepecoBaHHast CTopoHa
HarpasJisieT IPETEeH3HIO B IINCbMEHHOH (hopMe, ITOIIHMCaHHYIO YITOTHOMOYEHHBIM JIMIIOM, Npyroii CToOpoHe B MOps/Ke
yCTaHOBIEHHOM B II. 8.3. IIpaBuut ni1st HanpaBiaeHUsT Y BEAOMIIEHHH.



K mpereH3nn m0JDKHBI OBITH NPHUIOKEHB! JOKYMEHTBI, 00OCHOBBIBAIOLINE MPEIbSBICHHBIE 3aMHTEPECOBAHHOM
CropoHoii TpeOoBaHMsl (B Cilyyae OTCYTCTBHS TakuMX JIOKYMEHTOB y Japyroi CTopoHbI). YKa3aHHbIE JTOKYMEHTHI
NIPEACTABISIFOTCS B (hOpME KOIHH, 3aBepEeHHbBIX HapaBUBLIINX X CTOPOHOM.

CropoHa, KOTOPOH HampapiieHa MpPETEeH3Us, 00s3aHa PACCMOTPEThH IMOJYYEHHYIO NMPETEH3HI0 M O pe3yibTarax
YBEJIOMHTH B MMCBMEHHOW (hopMe 3anHTepecoBaHHyi0 CtopoHy B Teuenue 30 (TpuanaTi) KaleHIapHbIX JHEH co JHS
MIOJTy4eHHS TIPETECH3UH.

B ciydae HeyperyaupoBaHUS Pa3HOIVIACHH B MIPETCH3MOHHOM HOPAIKE, a TAK)KE B CIIydac HEHOIYyYCHHS OTBETA
Ha IPETCH3MIO B TEUEHHWE YKA3aHHOTO BBIIIE CPOKA, CHOP MEPENacTCsl Ha PacCMOTpEHHE B ApOWTpaXkHBIH CyI T.
MOoCKBBI.

9.4. TIlpemnpusTHe OCO3HACT W NPHHHMAeT Ha ceds BCE PUCKU HCIOJB30BAHUS JICKTPOHHOH IOYTHI B paMKax
WCTIOTHEHU 1paB 1 obs3aHHOCTe CTOopoH 1o Jlorosopy.

9.5. IlpeanpusiTie MOATBEPXKIAET, YTO MM MOIYyYEHO NMHUCbMEHHOE coriache (uanueckux Juil (najee cyObekT
MEPCOHANBHBIX JAaHHBIX), IEPCOHANbHBIE MIAaHHBIE KOTOPBIX MOTYT COJEpXKaThCs B IONydaeMbIXx baHkoMm oT
[peanpusiTust JOKyMEHTaX ¥ CBEACHUSX, Ha 00Pa0OTKY NMEPCOHAIBHBIX JAHHBIX TaKUX (M3MYECKUX JIHL, 110 hopMe U
COJIEp’KaHUIO B COOTBETCTBUH C 3aKOHOJATeIbcTBOM Poccuiickoil Penepanuu o nepcoHanbHBIX AaHHBIX. [Ipu aTOM
[Ipeanpusitue, B CBOIO odepeab, MpenocTaBiseT baHky cBoe coriache M COOTBETCTBYIOLIEE NMPaBO Ha 0OpabOTKY
MepCOHAJIBHBIX JaHHBIX yKa3aHHbBIX CyOBEKTOB NEPCOHANBHBIX AAHHBIX B LIEJSIX MCHOJHEHMs HacTosuiero Jlorosopa,
BKJIIOYasi TaKyl0 0OpabOTKy TPETHUM JINIIOM, ACHCTBYIOUINM II0 NOpydYeHHIO baHKa, KOTOphIe MOTYT COlEepXaThes B
MoJTy4aeMbIX OT [IpennpuaTus TOKyMeHTax U CBEICHUIX B paMKaX 3aKII04eHUs U UCTIONHeHus Jlorosopa.

[Mpeanpusitre, B cBOIO odepenpb, mpeaocTaBisieT banky camocrostensHO miH depe3 IlapTtHepa (mepemaer 1mo
IIepBOMY TpeOOBAaHHUIO) MOJTYYEHHBIE UM OT yKa3aHHbBIX CYOBEKTOB NEPCOHAIBHBIX JAHHBIX COTJIACHS Ha 00paboOTKy
MIEPCOHATBHBIX JTaHHBIX, IpeIycMaTpHUBalomue 00paboTKy MEepCOHANBHBIX AAHHBIX B IENsIX HcroiaHeHus Jlorosopa,
repeiauu TPEThbUM JIMLAM, ¢ KOTOpbIMHU y baHka 3akmtodeH JIoroBop o KOHHICHIIMAIBHOCTH, B TOM YHCIIE B LIEJIAX UX
00pabOTKH, BKIIFOUYAs TAKYI0 00pabOTKy TPEThUM JIMIIOM, IPUBJICYCHHBIM bankoMm B cooTBeTcTBUH C 1. 3.2.8. [IpaBui.

[MpeanpusiTie MOATBEP)KAAET, YTO MPEAOCTABHIO CYOBEKTaM MEpPCOHAJBbHBIX JaHHBIX HH(POPMAIHIO,
MIpeyCMOTPEeHHYI0 MyHKTOM 3 cTtathu 18 deaepanpHoro 3akoHa ot 27.07.2006 Ne152-D3 «O nepcoHanbHBIX JaHHBIXY,
a UMEHHO:

v/ HamMeHOBaHuWe ¥ anpec banka,

v/ IepedyeHb MEPCOHAIBHBIX JAHHBIX, II€Jb OOPa0OTKH MEPCOHANBHBIX JAHHBIX (B COOTBETCTBUH C
HACTOSIIIIUM ITyHKTOM J[oroBopa) u ee MpaBoBOE OCHOBAHMUE,

v/ mpeamnoiaraeMple MOJIb30BATEH IEPCOHATIBHBIX JAHHBIX;

v ycranosieHHble DejiepaibHbiM 3aK0HOM 0T 27.07.2006 Nel52-®3 «O nepcoHalbHbIX JAHHBIX» [paBa
Cy0BeKTa MepCOHAIBHBIX TaHHBIX;

v/ MCTOYHUK IOJYYEHHs NIEPCOHAIBHBIX JAHHBIX.

IIpennpusiTue moaTBepxaaeT, uTo baHk BpaBe 3alPOCUTH y HErO COTNIACHUs CyOBEKTOB MEPCOHAIBHBIX TaHHBIX,
a Ilpeanpustue o06s3aH0 1o TpeboBanuio banka, B cBsI3u ¢ mocTyIuieHHeM baHKy 3arpoca OT yIoJTHOMOUYEHHOT O OpTaHa
T10 3alIUTe NPaB CyObEKTOB MEPCOHANBHBIX IAHHBIX WM CY/Ia, IPEJIOCTABUTh HX.

Llenbro 00pabOTKK MEPCOHANBHBIX JIAHHBIX SIBISETCS OCYIIECTBIEHHUE BaHKOM JIOOBIX MpaB U 00sS3aHHOCTEH,
CBSA3aHHBIX C HCIIONIHEHHEM TpeOoBaHMH 3akoHOAaTenbcTBa Poccuiickoit dexepannu, a Takke KaKk HACTOSILIETO
Horosopa.

B cootBetcTtBUEM ¢ JloroBOpOM IeNbI0 0OPaOOTKH MEPCOHATBHBIX TAHHBIX SIBIISETCS OCyIIecTBiIeHHEe BaHkom
JIOOBIX MPaB U 00s13aHHOCTEH, CBS3aHHBIX C HCIIOJIHEHHEM TpeOOBaHMH 3aKoHOAaTebcTBa Poccuiickoit @eneparuu u
Horosopa.

O6pabaTsiBacMble baHKOM NepcoHaIbHbBIE TaHHBIE CYObEKTOB IEPCOHAIBHBIX TaHHBIX MOAJTIEKAT YHHUTOXKESHHIO
10 JOCTHXKEHUH YKa3aHHBIX Ieseit 00paboTKY WK B CIIydae yTpaThl HEOOXOIMMOCTH B TOCTID)KEHUH ATHX LieNeH, ecinu
HHOE HE MPEIYyCMOTPEHO (heeparbHBIM 3aKOHOM.

Bank mMeer mpaBo Ha 00pabOTKy NMEPCOHANBHBIX JAHHBIX YKAa3aHHBIX CyOBEKTOB IMEPCOHAIBHBIX TaHHBIX C
HCTIOJIb30BaHUEM CPEACTB aBTOMATH3AIMH M 0€3 MCIONB30BAaHMS TaKOBBIX CPEICTB, a TAKXKe IyTeM CMEUIIaHHOW
00paboTKH, BKIIOYas cOOp, 3aMUCh, CHCTEMAaTH3aINI0, HAKOIUICHHE, XpaHeHNE, YTOUHeHHE (0OHOBJIEHHE, N3MEHEHNE),
M3BJICUEHHE, WCIIONB30BaHME, Iepenady (IpemocTaBleHHE, JIOCTYI), OJOKHpOBaHHWE, ydalleHHe, YHHYTOKCHHE,
yKa3aHHBIX B JOKYMEHTaX M CBEJCHHUAX, IpenocTaBieHHbIX banky [Ipennpustuem B pamkax Jlorosopa.

9.6. IluchMeHHbIE yBeJIOMJICHUS (3alpOChl) U MHBIE AOKYMeHTH (MH(bOpMaLHs), npeaycMoTpeHHbie [IpaBunamu,
HAIpaBISIFOTCS [peanpustiem o azpecy ANIEKTPOHHOI HOYTBI acquiring@alfabank.ru)/
ecompartner@alfabank.ru (Ons  Ilpeonpusmuii ceemenma Manviii u  muxpoousmec u ceemenma Cpeonuil 611311&')/
ecompartner@alfabank.ru (onsa_Ipeonpusmuii ceemenma Kopnopamueno-unsecmuyuonnuili oOusxec) W/WAIH 3aKa3HBIM
IMUCBMOM C YBEJIOMIICHHEM O BPYUYCHHU W/WIIH KYPhEepOM I10 aJipecy, ykazanHoMy B 11. 1.4. [IpaBui, eciti HHOH MOPSIOK
repenayy Takoro 3amnpoca MpsiMo He YCTaHOBJIEH OTIENbHBIMU NOJ0XeHUs MU [IpaBuit.

9.7. IluceMmeHHBIE yBenoMIeHHs (3alpoChl) M MHbBIE TOKYMEHTHI (MH(pOpMAIHs), NPEeIyCMOTPEHHBIE YCIOBUSMH
JloroBopa, HanpaBIsIFOTCS BaHKOM co CleyronmX aapecoB dIeKTPOHHOH moutel banka: acquiring@alfabank.ru)/
ecompartner@alfabank.ru (ozs IIpeonpusmuii  ceamenma Manwiii v muxpodbusnec u ceemenma Cpednuii  ousnec)l



ecompartner@alfaban k.ru (ona__ Ilpeonpuamuu  ceemenma _Kopnopamuero-uneecmuyuonnslyi  OusHec) TIO ajapecy
9NIEKTPOHHO# MOouThHI, yKkazaHHOMY B OdepTe winn 3asBieHun (B clydae ero H3MEHEHHs), W/HJIM 3aKa3HBIM MTHCHMOM C
YBEAOMJICHHUEM O BPYUYCHHUU UJIK KYPHEPOM 11O Az[pecy Hpe):[HpI/IﬂTI/IH, €CJIM UHOM NOpAAOK Ie€peaadn Takoro 3arpoca
psAMO HE YCTAHOBJICH OTACJIbHBIMU IMOJIOKCHUSAMU HpaBI/IJ'I.

9.8. IlucemeHHBIE yBemoMiIeHHs (3alpoChl) M WHBIE AOKYMEHTHI (MH(pOpMaIys), MpeayCMOTPEHHbBIE YCIOBUSIMHU
JloroBopa, HampaBJIeHHBIE 0 3JICKTPOHHON IT0YTE B COOTBETCTBHH C TL.II. 9.6., 9.7. [IpaBui, ABISAIOTCS paBHO3HAYHBIMU
JOKyMEHTaM Ha OyMaKHBIX HOCUTEIISIX, ITOJIIMCAHHBIM YIIOJTHOMOYEHHBIM JINIIOM COOTBETCTBYIOIEH CTOPOHEI.

9.9. CropoHBI, SBISACH CAMOCTOSTEIBHBIMH OIEPATOpaMH IEPCOHATBHBIX ITAHHBIX, OCYIICCTBIAIOT 00pabOTKY
MIEPCOHAIBHBIX ITaHHBIX B COOTBETCTBHH ¢ TpeOoBaHmsMu DemepampHoro 3akoHa oT 27.07.2006 Nel52-®3 «O
MEPCOHATBHBIX JAHHBIX», B TOM 4YHCJIE OOS3YIOTCS NMPHUHUMATh HEOOXOAMMBIE ITIPABOBBIC, OPraHU3ALMOHHBIC H
TEXHHYECKHE MEpPhI WIN 00ECIeYnBaTh NX NMPUHATHE AJSI 3aIIUTHI IEPCOHATBHBIX JAaHHBIX OT HENPAaBOMEPHOTO WM
CIIy4alHOTO JIOCTYHa K HHUM, YHHYTOXCHHS, W3MCHEHHMs, OJIOKHPOBAaHUWS, KONUPOBAHMSA, IPEAOCTABICHHUS,
pacIpocTpaHeHus NEPCOHAIBHBIX JaHHBIX, @ TAKXKE OT WHBIX HEPAaBOMEPHBIX JICHCTBHUI B OTHONIEHHH IIEPCOHANBHBIX
JaHHBIX B COOTBETCTBHHU C TPEOOBaHMSIMHM, YCTAaHOBJICHHBIMU CT. 19 denepanbHoro 3akona ot 27.07.2006 Nel52-D3
O3 «O nepcoHaIbHBIX TaHHBIX).

9.10. CropoHBI OCYIIECTBISIOT 00pabOTKy NMEPCOHANBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepajbHBIM 3aKOHOM OT
27.07.2006 Ne152-03 «O nepcoHaIbHBIX JaHHBIX» U 00S3YI0TCS IPUHUMATh BCE HEOOXOIUMBbIE M pa3yMHbIE MEPbI ISt
3aIIUTHl KOH(QUACHINAIbHON HH)OPMALIMH OIYYSHHOH IPYT OT Ipyra OT HECAHKIIMOHMPOBAHHOTO JOCTYIA TPETHHX
JIHLL.

9.11. Hacrosmm CTOpOHEI:

a) TrapaHTHPYIOT, YTO Ha JATy 3aKJIIOUYCHHUS HACTOsIero JJoroBopa HU OHU, HU UX PAOOTHUKH (€CITU MPUMEHUMO)
HE COBEpIIATHA KOPPYIMIHUOHHBIX JNECWCTBHM, CBSI3aHHBIX C 3aKIFOYEHHEM H/HIU UCIOIHEHHEM HACTOSIIErO
HoroBopa;

b) o006s3yr0TCS HE CoBepIaTh KOPPYIIHOHHBIX AEHCTBUI MPH OCYHIECTBIECHUH CBOUX MpaB M 0OSI3aHHOCTEH MO
HactosiemMy JloroBopy, B TOM uuciie obecrednBas COOIIOJCHHE YKa3aHHOTO YCJIOBUS CO CTOPOHBI CBOHX
PpabOTHUKOB (eC/Id MPUMEHUMO).

IMox «KOppYNIMOHHBIMH IEHCTBUSMH» JUIsl 1leJel HACTOSIIEro MyHKTa MOHWUMAIOTCS CIEAYIOIUe AeHCTBUS,
COBEpLICHHBIEC PSIMO MM KOCBEHHO, JINYHO WM Yepe3 NOCPEAHUUECTBO TPEThUX JIUIL, B JIIOOOM BHUJIE U opMe:

v\ mpeloCTaBieHHe  HMIM  OOClIaHHE  MPEJOCTABUTH  JHOOYI0  HMYIIECTBEHHYIO  W/HIM  UHYIO
BBITOJY/TIPEUMYIIECTBO C LEJBI0 MOOYXACHHS NPHUHATHA PEIICHHS B MONB3Y JIMLA, NPEIOCTABIISIOIICTO
TaKyI BBITOJY/IPEUMYILECTBO, HJIH CBI3aHHOTO C HUM JIMLA;

v\ monydeHwe, COMJIaCHe  IIOJY4dTh, TPOCKOA  NPEJOCTABHTH  MMYIIECTBEHHYI)  W/WIH  HHYIO
BBITOJY/TIPEUMYIIECTBO C LEJbI0 MOOYXACHHs NMPUHATHS PELICHHsS B MOJIB3Y JIHLA, NPEIOCTABISIOLIEIO
TaKy0 BBITOJY/IPEUMYILECTBO, MM CBSI3aHHOTO C HUM JIMLA;

v HEe3aKOHHOE HCIIOJb30BAHHE CBOETO JOJKHOCTHOTO IOJIOKEHHUs BOMPEKH 3aKOHHBIM HHTepecam CTOpOH,
o0l1ecTBa, rOCyIapcTBa B LIENX MOJIy4eHHs: (PMHAHCOBOI MIIM MHOM BBITOJIbI/TIPEUMYIIIECTBA;

v\ mobble WHbIE JEHCTBUs, HAPYUIAIOUIME MPUMEHUMOE 3aKOHOJATENbCTBO, HANPABJIEHHOE HA
MPOTUBOACHCTBUE KOPPYIILIUH.

9.12. TlpeanpusiTue BbIpaXKaeT COTJaCME€ M YIOJIHOMOYHMBAET BaHK NPeNOCTaBISITh IMOJHOCTBIO WIIM YaCTHYHO
CBEZICHUS, COCTaBIIAONINEe OaHKOBCKYI0 TaiHy mo Cuery Ilpeanpusitus, a Taxke WHbBIe cBefeHHUs o [Ipexmpusatin
[MapTHepy, ocymiecTBuBIIEMY mpuBiedeHue Ilpeanpusatus Ha oOciayxuBaHue B baHk, HeoOxoammble Juis
B3auMOJIeHcTBHsA ¢ TakuM IlapTHEpOM .

9.13. B cnywae wucmombs3oBanus [Ipenmpustuem cepBuca SberPay Online, [Ipemnpusitiie BeIpakaeT coriiacue
YIIOJIHOMOYMBAeT baHK NMPenoCTaBIATh MOJHOCTBIO MIIM YaCTHYHO CBEJCHUS, COCTABISIONINE OAHKOBCKYIO TalHY, a
TaKke nHble ceeaenust o [peanpusitun (06 Yemyrax [pennpusitus, o Caiire [Ipeanpustus, o Hannunu y [peanpustus
JIMIEH3UH Ha TpenocTaBisieMble YCIyru (eciau Takue JIULIEH3UH JODKHBI ObiTh y TIpeAnpusiTis B COOTBETCTBUH C
TpeOOBaHUAMU JIEHCTBYIOMIETO 3aKOHOATENLCTBA), 00 Onepanusx, COBEpIICHHBIX ¢ Hcmonb3oBanreM SberPay Online)
naptaepy banka ITAO «Co6ep6ank» (OI'PH 1027700132195), npenocrasistomemy [peanpusturo u ITokynaTero
cepsuc SberPay Online.

9.14. TlpeanpusiTue 3aBepsieT, 4TO HE OCYIIECTBISIET JAESATEIbHOCTh Ha TeppuTopun Poccuiickoii Deneparmn 6e3
MOJYyYEHHON B YCTAHOBJIEHHOM IMOPSJIKE JIMIIEH3UM, B ClIy4ae €CJIM 3aKoHonaTenbcTBO Poccuiickoit denepanuu B
OTHOILEHUH TaKOM AEATENIbHOCTH IIPEyCMaTPUBAET €€ HaIUYHeE.

9.15. IlpeamnpusiTue 3aBepsieT, 4YTO HE OKA3BIBACT YCIYT'H C HCIIOJIb30BAHKEM caliTa B ceTH «IHTepHeT», B citydae, eciiu
JIOMEHHOE UMsS 3TOrO caiiTa, yKa3aTeslb CTPaHMIbl 3TOTO caliTa cojepxarcs B ceTH «VHTepHeT», coaepxKalierocs B
EnnHoOM peecTpe TOMEHHBIX HMEH, YKa3aTesel CTpaHULl CAlTOB B ceTu «IHTEpHET» U CETEBBIX aJPECOB, MO3BOSIOMNX
nAeHTH(HUINPOBATH CalTh B ceTh «VHTEpHET», colepkaiine HHOPMALHIO, pacpocTpaHeHe KoTopoii B Poccuiickoii
Ddenepanuy 3ampeniexHo.

9.16. [Ilpumenumo onsn Ilpeonpusmuii-nepesudenmos P®] Tlpennpusitue 3aBepsier, 4to o0magaerT (HaKTUIECKUM



IIPaBOM Ha BCE JJOXOJbI, BblIUIauMBaeMble baHkoM B pamkax HacTosmiero Jlorosopa, nMeeT MpaBo CaMOCTOSITEILHO
MOJIb30BaThCsl W (WIM) PAacIoOpsDKAThCS TaKUM JOXOJOM (IIOJydYaeT BBITOJLY OT BBHIIIAYMBAEMOT0 J0X0Ja M
CaMOCTOSTENILHO ONpPEJENseT ero AalbHEHIIYI0 SKOHOMUYECKYIO CYAb0Y), HE OCYIIECTBISET B OTHOLICHUH JaHHOTO
JI0X0J1a MOCpEeAHNYECKe (GYHKIMU B MHTepecax nHoro auua. [To 3anpocy banka IIpennpusrue B reuenue 10 (necsru)
KaJICH/apHBIX THEH 00s3yeTcsl MPeAOoCTaBUTh JIOMOJHHUTENIbHbIE JOKYMEHTHI, ITOATBEPKIAIOIINE, YTO OH SIBISETCS
6eHepuIIapHbIM ((haKTHIECKUM) COOCTBEHHHKOM /10X0110B 10 JloroBopy. [Ipennpustrae 00s3yeTcs He3aMeIITHTEIbHO
nH(popMHUpoBaTh baHK 00 H3MEHEHUSX B HACTOSAIIEM 3aBEPECHHU.

9.17. TIlpunoxenus k IlpaBunam:

[punoxenne Ne 1:  Tlopsimok mpoBeIeHUS OMEPaITHii.

[punoxenne Ne 2.1:TlopydeHne o Bo3BpaTe CpeACTB.

[punoxenne Ne 2.2:apaHTHITHOE TTHCEMO.

[Mpunoxxenne Ne 3:  TpeOGoBanus banka K 3J1€KTpOHHBIM BUTPUHAM Mara3uHoB.

[Mpunoxxenne Ned.1: YBenomieHnue o pacTopkeHnH J[oroBopa o mpeocTaBIeHNH YCIIyT HHTEPHET-9KBapHHTa
AO «AJIb®A-BAHK)» (o unuimatuse banka).

[Mpunoxxenne Ned.2: YBenomieHue o pactop:keHur Jlorosopa o npeocTaBiIeHUH yCIyT HHTEPHET-9KBapHHTa
AO «AJIb®A-BAHK» (o naunmaruse Ipeanpusitus).

[Mpunoxenne Ne5:  dopmar Peectpa Oneparmid.

[punoxenne Ne6:  3asBieHne 06 W3MeHeHHH yciIoBuil JloroBopa.

[punoxenne Ne7:  HcTopust usMeHEHHM.



Ilpunoscenue Ne 1
k Ilpasunam npedocmaenenus ycaye unmepnem-skgavpunea AO «AJIb@A-FAHKY,
ymeepocoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

MOPSIAOK NPOBEJEHUS OIEPALIMIA
(najnee — [lopsinok)

Texnuueckue napamempwvi, NpPOMOKoavl, Gopmamuvl e3aumooeticmeuss Kmuenma u bauwka 01 vinoiHeHus
HUdICeonucanmvix delicmeutl onucvisaiomes ¢ Texnuueckou cneyugpuxayuu.

|. CTAHAAPTHBIM MOPSIJIOK B3AUMOJIEMCTBUSA

1. JIna ocymectBieHus ominarsl Ycuyr [Ipenmpustus npoBomutcs ABTopmsanus Omepanuu omatel. Onepamus
MOJKET IPOUCXOANTH M0 OJHOMY W3 ONMHCAHHBIX CLICHAPHEB!

ABTOPUM3AIUA OIIEPALIVU OIIJIATBI

IIpu cTaHIapTHOM HHUIMHPOBAHMH OIIATHI 3aKa3a:

e [lokynaTesp ¢ UCIIOIB30BAaHUEM MMEIOLIECTOCS Y HEro KOMIBIOTEpa/MOOMIIBHOTO TeJle()OHa/HHOTO JIEKTPOHHOTO
ycTpoiicTBa camoctostensHo Ha CaiiTe/MOOMIBHOM MPWIOKECHUH [IpenmpuaTHs OCyIIecTBISET BBIOOP
HEoOX0oANMO¥ eMy Y CITyTH U3 IepedHs Y ciyT, mpeaocTaBisieMsix [Ipennpustuem u popMupyer 3aka3 (KOp3HHY)
B CIIEI[MATBHON ITIATEeKHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHMUIIE) TOCIIE Yero BBOJAUT PEKBU3UTHI KapThl,
ucronbp3yemMoit st Onepanuy omIaTel 1 MHULIUHPYET OIUIATY 3aKa3a.

e bank mpoBomur mponenypy ABTOpH3alMM C IpenocTaBlIeHHBIMH [lokynaremem pekBusutamu KapTtel — B
cootBercTBuH ¢ [Ipaunamu I1C /TTpasunamu HCIIK u yciaoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrhocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (KOO nposepku nooaunHocmu kapmel - CVV2, CVC2, CVN2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacrnocmu niamedxcell, 8 coomeemcemeuu ¢ Ipasuramu I1C/IIpasuramu HCIIK.

e banx wuadopmupyer IIpeanpusrtue/Ilokymatenss o pe3ynbTare ABTOPH3AIMM — COTJIACHH C TIPOBEICHHEM
Omnepanuu unu oTkase B npoBeneHnH Omeparuu. [Ipym 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTeno Mpe1oCTaBIsATCA PE3YNbTaT OILIATHI.

Ipu ucnonp3oBannu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:
e Jlokymatens npu obuieHnu ¢ npencrasuteieM [Ipeanpustus (MarasuHa) mo TeaeoHy coolIaeT o BHIOpaHHOR
(-p1x) Yenyre(-ax) Ha Caiite/MOOHIBHOM TPHIOKEHHH [IpeiNpUsITUS M OCTABISIET 3asIBKY Ha OOPATHYIO CBS3b
ot MarasuHa Juts o(pOpMIICHUs 3aKa3a U ero OIUIaThl:

e IlpencraButens [lpennpusitusi (Maraszuna), ucnonsdys JIK, odopmuser 3aka3 Ilokymartenss u ormpasisier
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaTy (CCBUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

e [lokynaTesb OTKPBIBAET ITOJYYEHHYIO CCHUIKY C UCIIOJIb30BAaHUEM UMEIOIETOCS Y HErO KOMITBIOTEPa/MOOHIBHOTO
Tesie()OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBIIEHCS IUIATEKHOW ODJIEKTPOHHOW (opMe BBOJMT
pexBu3nThl KapTel, HCIIONIb3yeMOH Ul ONJIAThl 3aKa3a, U HHULUUPYET OIUIATy 3aKa3a.

Io 3anpocy banka (6 coomgemcmeuu ¢ nonumuxou besonacnocmu banka-smumenma Kapmur Iloxynamens,)
THoxynamenv 6600um Oononnumenvivlie 0anuvie (K00 nposepxu nooaunHocmu kapmei — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 8 3A8UCUMOCIIU OM  UCNOJb3YEMOU MEeXHOL02UU NOBbIUUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

e baHk mHHIMHEpYET NpOIEXypy ABTOpPH3AIMH C TNpenocTaBieHHBIMH [lokymaTtenmem pexkBm3utamu KapTer — B
coorBerctBun ¢ IlpaBunmamu IIC /IIpaBunamu HCIIK n ycnoBusmu [loroBopa. CeespeHuss O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noxydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IUTaTea MOXKET ObITh OHOCTaIUIHON 1 J{ByCTaIUITHOM

» Ilpu KCIIOaB30BAHMH OJHOCTAANHHON CXEMBI IUIATE)KA OHOBPEMEHHO MPOXOAUT ABTopu3arust Onepanun
Y MHUIIMPUPOBAHHUE CITUCAHWSI IEHEKHBIX CPEICTB M0 Takoi Onepanuu.
» JIBycTamuitHas CXEMBbI IUIATE€Ka COCTOUT U3 JABYX OTACIbHBIX CTaIUi:
v\ Ha nepBoM cTajuu Npoucxoaut Asropusaims Onepaiuu,



v Ha BTOpOIi - nocne nonyuenus bankom ot [Ipeanpusitus 3anpoca Ha 3aBepIICHAE ABTOPU3ALNH,
MOATBEpIKAatoIero Heodbxoaumocts OO6paboTku Omnepanyu, - WHULUMPYETCS CIIMCaHUE
JICHEXKHBIX CPEACTB Mo Takoi Onepanuu.

[Ipu ncnonws3oBanun (yHKIMOHana BeicTaBieHuss Cuéra Ha ormaty, IlpennpusTue BHpaBe CaMOCTOSTENBHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHocTanuitaas wim JBycranmiinas) B JIK nmpu opopmieHnn 3akasa.

B cnyyae ucnosnb3oBanus JIBycTaguilHONW cXeMbl NMpoOBeAeHUs IaTexxa [Ipeanpusitue MOMKEHO OCYILECTBUTH
3aBEepIICHIE BTOPOH CTaANH B CIIEAYIOIINE CPOKU CO JHSA MPOBEACHUS NEPBO cTalu ABTOPU3ALNU:

- qust Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- nuist Kapr Visa npyrux kaTeropuii — B TeueHue 7 KalCHIapHBIX JTHEH,

- nuist Kapt Mastercard Beex kareropuii — B TeueHue 6 KaJeHIapHbIX THCH,

- g Kapt Mup Bcex kateropuii — B TedeHue 6 KaleHIapHbIX JHEH.

B cnyuae nesasepuienusn emopoii cmaouu Aemopuzayuu Maeasunom, 3asepuienue 6mopot cmaouu Aemopuzayuu
ocywecmensemcs bankom aemomamuuecku Ha 7 (ceObmotl) KaneHOAPHbIN OeHb CO OHA NPO8eOeHUs. NePBoll CIMAaoul
Aemopuzayuu.

IlepeBox memexHbIX cpencts [Ipeampusaruro ocymectBisiercs mociae OOpabotku Omepanunii omnatel barkom
(mocie ycnenrHoro 3aBepIleHus] 00enx CTaauii) B CpOK, ycTaHOBJIeHHbIH B Odepre win B 3asBieHuu (B ciiydae ero
HU3MEHEHHUS).

2. B cnyuae Bo3Bpara/oTkaza Ilokymatemem oT Ycioyrd, Jau00 HEOOXOJUMOCTH MPOBEICHHUS OTMEHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIMEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenmdpukaumu. Ecian Onepaunsi Bo3BpaTa/Onepanusi OTMEHBI OILIATHI
ocymectBisieTcs uepe3 JInunstit kabunet [Ipeanpustus [lopydenue o Bo3Bpare cpeacTB w/uin ['apaHTHitHOE MTHCEMO
He 0(OPMIITIOTCS.

3.  ®uxcauus coBeplleHUs yka3aHHBIX B 1. 2 [lopsiaka omnepanuii ocymiecTBisieTcss baHkoM B 3JIEKTPOHHOM BHJIE U
xpanurcs B AIIK banka. Bemmcku n3 AIIK baHka MOTyT MCHOJB30BAaThCS B KadecTBE JI0Ka3aTelIbCTB MU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. bBaHK Ha IepHOANYECKOIl OCHOBE - OJMH pa3 B CYTKH, U B cooTBeTcTBUH ¢ [IpaBmmamu [1C/IIpasmmamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLICHHBIX ¢ MOMEHTa npeapiayero nukia O6padotku Onepanuid. [Ipu
9TOM B Clly4yae, eCiH ISl COBEpILEeHUs] ABTOPH3alUK ObUIa UCHONb30BaH J[BycTanuiiHas cxemMa MpoBeACHHS TUIaTexa,
Bank ocymiectsisier O0padboTky Omnepaliuii B OTHOIICHUU TaKUX ABTOPHU3AIIUI TOJNBKO MOCIC Mony4YeHus baHnkom ot
[Ipennpustus 3ampoca (Tak Ha3bIBa€MOE «3aBEpIICHHE aBTOPHU3AIMKY»), TMOATBEP)KIAIONIETO HEOOXOAUMOCTh
O6paboTku Onepanuy.

5. Ilo pesynpratam O6pabotku Oneparuii bank Hampasnser [Ipennpustuio Peectp Omneparuii B COOTBETCTBHH C
ycnoBusimu Jlorosopa.

6. bBank ocymectBuser pacuetsl ¢ Ilpeampuaruem mo Bcem OmepanmsM, mpomreamum O0pabdotky Omepaiuii, B
nopsiake, yctanosneHHoM [IpaBmnamu u OdepToit nin 3asBieHueM (B Cilydae ero U3MEHEHH).

7. Banuk ocymectBisier pacuersl ¢ I[IC/HCIIK, [epxatensmu Kapr, smutupoBaHHbix bankom, u bankamu-
smureHTamu Kapt, smuTupoBaHHbIX He baHkoM, B mopsiake U cpoku, ycraHosieHHble [IpaBunamu I1C/IIpaBunamu
HCIIK, 3axonoxatenscTBOM Poccuiickoit deaepannn 1 BHyTPEHHUMH perlaMeHTHBIMH JOKyMeHTamMu baHka.

8. bBank obecnieunBaeT oH-jiaiiH MoHUTOpHHTr Omnepauuii (aBTomMaTH3npoBaHHas nmpoepka Onepauuii B pexxume
pearpHOTO BPEMEHM) Ha pa3lMYHbIX 3Tamax coBepiieHus Onepanuu B pexnMe pealbHOr0 BPeMEHH U 0e301acHOCTb
Omnepanuii, koTopasi obecrieunBaercs ¢ nomompio AITK banka u AIIK IMaptHepa, pyHKUMOHMPYIOIIMX Ha OCHOBE
COBPEMEHHBIX IIPOTOKOJIOB ¥ TEXHOJIOTHIA.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1.  Ecmm Ilpeampusruio HE0OX0AMMO oCyIIeCTBUTH Oreparnio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTH B PaMKax
CTaHJApTHOTO TOPSAIKa B3aMMOAEHCTBHA (Hampumep, B ciaydae c6oeB B pabore AIIK CropoH, obHapyxeHUs
OIMMOOYHBIX OMepanuidi U T.M. cuTyanwmii), [Ipeanpusitie depe3 [lapTHepa WM caMOCTOSITETLHO HAMpaBiseT B
OTCKaHMPOBAHHOM BHJIe B BaHK 3ampoc Ha aapec a1ekTpoHHoi noutel acquiring@alfabank.ru (o Iipeonpusmui
ceamenma Manviii u muxpodusnec u ceemenma Cpeonuil Ousnec) / ecompartner@alfaban K.ru (ons Ipeonpusmuii
ceamenma Kopnopamueno-uneecmuyuonnbwiii 6usnec) B COOTBETCTBUU ¢ 1. 9.6 [IpaBwn Ha 00paboTKy Takoi Onepanuu:
[Mopyuenue o Bo3Bpare cpelcTB 1o Gpopme, ycraHoBineHHOH [Ipunoxenuem Ne2.1 k [TpaBuiam (ecii He0OX0IMMO
ocymecTBUTh Ornieparuio Bo3Bpara) win [ 'apantuitnoe nuceMo 1o gpopme, ycraHoBieHHoH [Iprnosxkennem Ne2.2
k [IpaBunam (quist npyrux BuaoB Oneparyid).

2. OcymectButs Omepanuio OTMEHBI OIUIATHI, KOTOPYIO HEBO3MOXKHO OCYIIECTBHUTH B paMKaxX CTaHJapTHOTO
nopsiika B3aumoeicteust (texuuueckuii c6oit B AITK oxnoit n3 Cropon nu6o Omnepanys OTMEHBI OCYIECTBICHA
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B MOMEHT 3akpbiTHs OnepanuoHHOro AHs (mepexioueHus Mexnay OnepannoHHBIMHM THSAMH) BO3MOXHO Ha
ocHoBaHMU IlopyuyeHust 0 BO3Bpare CpeICTB HE IMO3/HEe padodero JHs, CJIEAYIOUIEro 3a JHEM COBEpIICHHS
Omnepanuu omiatel. B ciyuae orcyrcTBus ocHoBanuid y banka s BeimosHeHust Onepaii OTMEHBI OIUIAThl Ha
ocHoBaHHU llopydenust o Bo3Bpate [Ipennpusitue ocymectsiser Omnepanuio Bo3BpaTa CpeacTB B JIlmuHoM
kabunere [Ipennpusrus.

K IMopyuenuto o Bo3Bpare cpencts/ ['apantuitHomy nucemy [Ipeampusitie npunaraer Bce HUMEIOLIMECS Yy
[peanpusiTys YeKH, 3JEKTPOHHBIE 3aIIUCH ¥ IPOYHE IOKYMEHTHI, 000CHOBBIBAIOIIME HEOOXOIUMOCTh 00Pa0OTKH
takoi Onepaunu. ["apanTuiinoe nuceMo 1 [lopydeHne o Bo3BpaTe AEHEKHBIX CPEICTB JIOJKHBI OBITh ITOJIITHCaHEI
JIMLAMH, IMEIOIIMMH TIPaBO MOJIIHUCH B COOTBETCTBUH C KAPTOUKOH ¢ 00pa3liaMy HMOAIUCEH M OTTHCKA MeYaTH, 1
CKpeIIeHO OTTUCKOM nevatu Ipeanpusrus.

Bank paccmarpuBaer mosiyueHHbIH oT Ilpeanmpusarus 3ampoc U, IpU HalMYHMM OCHOBAHUN U BO3MOXKHOCTH,
OCYIIECTBIISICT MpoBesieHne 3anpolieHHoi Onepanun. Takas Onepauunst B panpHeieM npoxoaut O6paboTky
onepanuii aHalnorn4Ho BceM npoyuM OmnepanusM, COBEpIIEHHBIM 10 JIoroBopy B paMKax CTaHAAPTHOTO MOpsIIKa
B3aUMOJIEIICTBUS.

I11. OCOBEHHOCTMH OIIVIATBI C UCIIOJIb30OBAHUEM IVIATEKHOTI'O ITPUJIOKEHUSA

IToxymaTens MoxeT coBepIIUTs Omnepanuio OIIaThl ¢ UCTIONb30BaHKeM [11aTeXHOTo MPUIIOKEHHSI Ha YCIOBUSX
MI0JIb30BATENBCKOTO COTTIALICHHMs, 3aKIIOYEHHOro Mexay IlokymareneM M BlagenbLeM COOTBETCTBYIOILETO
[InaTe;xHOro NpUIOKEHHUS.

I[J'ISI OCYHICCTBJICHHUA OHepaHI/II/I OIIaTEl C HCIOJb30BaHHEeM IlmarexHOoro MPUITIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO HCO6XOZ[I/IMO 00eCIeUnTh HAIWYUE TEXHHUYECKUX YCHOBHﬁ, OpEABABIACMbBIX  BJIAACIBLIEM
COOTBCTCTBYIOLICTO IImarexxaoro MIPUITOKCHUSA.

[Tpn HanW9IMK COOTBETCTBYIOMNX TEXHUYECKUX YCIOBHIA, OCIE IIOATBEPXKICHUS 0(OPMIICHHS 3aKa3a/OIIaThl B
Marazune AIIK Ilpemnpustis oOpabaTpiBaeT 3akas/ominaTtel W mepeaapecoBbiBaeT [lokymatens Ha AIIK
BIAZEIblla  COOTBETCTBYIOHMIETO  IIMaTe)XHOTO  NPUIOXKEHMS, KOTOPBIH  OCYIIECTBISIET  NPOLELYPHI
ayrenTudukammn Ilokymarens ans npenocraBineHust [lokymaTenmo BO3MOXKHOCTH OCYIIECTBUTH Omeparuro
OIIIaTy C UCTIONBb30BaHUEM [11aTeKHOTO MPUIIOKEHNSI.

HpOU@@ypbl aymeﬂmuqbukauuu Hoxynameﬂﬂ ocywiecmejisliomcesa 6 coomeemcmeuu  C  nNOJAb306amMelbCKUM
coziauieHuem, 3aKJIHYEHHbIM MeDIC()y HoxynameﬂeM u eﬂadeﬂbueM coomeemcmeyroueco Ilnameosicrnozo
NPUodCerUs, a makKosce 6 coomeemcemeud ¢ mexHuiecKumu cpedcmeaMu coomeemcmeyroweco Ilnamesicrnozo
NPUIONCEHRUA.

B pesyibmame NOJONCUMENbHOU npoeepKku HOKynamemo npedocmaeﬂﬂemc;l BO3MOIHCHOCMb OCyuecmeums
Onepaumo onjiamaul nocpedcmeom IInameoscrnoeo NPUTIOJCEHUAL.

Janbueiimue nevictus [Ipeanpustus u banka aHaTOTHYHBI AEHCTBUSAM, OTMIMCAHHBIM B paszjene | Hactosiero
ITpunoxxenus k I[IpaBunam.

V. B3aumopeiicTBue ¢ TeXHHYeCKOI ciy:k00if banka

ITocne 3akmiouenust JloroBopa W Hauana npoBefeHust Omnepanuii, 3ampochl, CBSI3aHHbIE C TeXHHUYECKON
cnenudukarueit, s3aumoaeiicteueM AIIK banka u AIIK Ilaptaepa mnu AIIK Iaptaepa n AIIK [Ipennpustus,
MPOBEICHUEM TEXHOJIOTHYECKHX PaboT Ha oOemx CTOpoHAX HEOOXOMUMO HANPABISITH HA ajpec AIEKTPOHHOM
mouTkl acquiring@alfabank.ru.
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Ilpunoscenue Ne 2.1
k IIpasunam npedocmasnenus ycuye unmeprem-skgavipunea AO «AJIb®@A-FAHKY,
ymeepoicoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

Jara Bpewms Cymma Bamora Homep Koz Koz 4 mocnenHue
onepanuu ornepanyuu ornepanuu onepanun OIepaLuu aBTOpHU3aLUU TepMuHaia | udpb HOMepa
OIJIaThI OIJIAThI OIIJIaThI OIlJIaThI OIIJIaThI KapThl
TNOKynaTeJist
Hroro cymma K BO3Bpary: X X X X
O6ocHoBaHMe I OCYLIECTBJICHHUS Omnepauuit BO3BpaTa
« » 20 1.
Ot lpeanpusitus:
(MOIKHOCTD)
/
(moamnuce) (®HO0)

M.IL




Ilpunoswcenue Ne 2.2
k IIpasunam npedocmagnenus ycuye unmepuem-sksatipunea AO «AJIb@A-BAHK»,
ymeepoicoennvim Pacnopsowcenuem om 17.09.2025 2. Ne 3882

B AO «AJIb@®A-BAHK»

TAPAHTUIMHOE MUCHMO

(Haumenosanue [peanpusrtust)

npocut Bac
(VKazvbleaemcs HeobX00UMOe: NPOU3EECIL OMMEHY/4ACUHYIO OMMeHY OnepayuL; OMmMeHy Onepayuu 6036pand, Cnpoyeccupo8ams Onepayuio u m.n. )
Haumenosanue
o Jara Howmep kaptsel Cymma Bamora Kon Kon o
Ne i/t MEXKXAYHAapOaAHOU KOMMeHTapI/II/I
o onepanunu onepanunu ornepanun ABTOpHU3allun TEpMUHAJIa
IUIATC)KHOU CUCTCMBI
Hroro:
CyMMa NponHChHIO:
10 CJICAYIOIUM IPpUIXNHAM!
[Ipocum
(VKasamu Hy2HCHOe: nepeecmu yKazannvie gviuie cymmol, 3a ebiuemom komuccuu AO «AJIbDA-BEAHK», na cuem [Ipednp / ocywgecmeum spam AO «AJIbPA-BEAHK» ykazannbvlx eviuie cymm u m.n.) 6 coomsemcmeuu ¢ ycrosusmiu JJo2osopa o npedoc yenye

3

akeatipunea AO «AJIb®@A-BAHK» u pexeusumanm, ykasannwvim 6 Ohep (6 cyuae ux ux usmeHeHus)

B cnywae npeassaBieHns 3asBnennit JlepxareneM KapThl, W/uin baHKOM-35MHTEHTOM yKa3aHHOM BhIme KapTsl, 0 HEMpaBOMEpHOCTH MTPOBENCHHUS JTF0001 N3 yKa3aHHBIX BbIIe Onepariiii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», mo ero mepBoMy TpeOOBaHHIO, yKa3aHHYIO BBHIINIE CyMMY, IJISi TOCIeAyromero Bo3Bpara bamky-smutenty Kaprtel. Hacrosmiee 00s3aTenbcTBO MOXKET OBITH
MIPEKPAIIEHO MTOJHOCTHIO MM YACTHIHO 3a4eTOM TpeOOoBaHMIl IO MpoBeieHNI0 baHKOM IocIeayromux mepeBogoB ASHEXKHBIX CPEACTB B cymme Omepariuii o omiaTe, COBEPIICHHEIX C HCIOIb30BaHHEM
Kapr JlepxarensiMu KapT B COOTBETCTBHHU C YCIOBUSMHU [Jo2o80pa o npedocmasnenuu ycaye unmepuem-sxeatipunea AO «AJIbDPA-BAHK».

O)IHOSHa'—leIM M 10CTaTOYHBIM J0Ka3aTCJIbCTBOM 3asBJICHUHN O HEIIPaBOMEPHOCTHU MMPOBEACHUA Onepaunﬁ 6y)1yT SIBJISITBCS DJICKTPOHHBIC TAHHBIC, ITOJTYYEHHbBIC bankom o OJICKTPOHHBIM KaHaj1aM
CBSI3M OT baHKa-3MUTEHTA UJIM UHBIX Y4aCTHUKOB IUIATEIKHON CUCTEMBI.

« » 20 T.
(0onarcnocme pyxosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Tloonuce) (. U 0.)
[ asubiii Oyxeanmep
/
(Tloonuce) (. 1. 0.)

M. IL

Crpanuna 27 uz 35



Ilpunoswcenue Ne 3
k Ilpasunam npedocmaenenus ycaye unmepuem-skeatipunea AO «AJIb@A-BAHKY,
ymeepocoennvim Pacnopsiicenuem om 17.09.2025 2. Ne 3882

TpeGoBanus banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmue tpeboBanms banka K 3IeKTpoHHBIM BHUTpuHaM MarasuHoB (nmamee — TpeOoBaHUSA) SBIAIOTCS
CYIIECTBEHHBIMH YCIIOBHSAMHU coBeprieHuss Omnepamnuii omratel Yciayr B MarasuHe ¢ wucmoib3oBaHneM Kapt/ee
PEeKBU3UTOB, coaepkamuxcs B KaprouHom TokeHe IlmaTe:kHOTO MpHITOKEHHsI WK TOCpeAcTBOM cepBuca AlfaPay
Ecom, uepes Caiitel [Ipenmpusrus.

B nacrosimux Tpebosanusx otpakens! [Ipasuia I1C mo npeaBapuTenbHOMY aHAU3Y, TEXHOJIOTHH KOPPEKTHOT'O
obcryxuBanus [lokynaTesneil u mocienyonero MOHUTopuHra MarasmHa.

TpeboBanus B mojaHoM oObeMe JODKHBI BhINONHATHCs [Ipeanpusituem. IpemocraBnsembie [Ipeampustiem
VYcayru JOIDKHBI  COOTBETCTBOBATh TPEOOBAaHMSAM JEHCTBYIOIETO 3aKOHoJarenbcTBa Poccuiickoit ®Denepannw,
IIpaBUJIaM, yCTaHOBIEHHBIM bankoM Poccun u I1C.

1. CaiiT Mara3una A0JI5KeH COOTBETCTBOBATH YKA3aHHBIM HU:Ke TPEOOBAHUSM U COIEPKATDH CJIeTYIOLIYI0
HH(pOpMaLHIO:

1.1. Bce BayTpenHue cchutku Caifra [peanpustus OKHBI OBITH paOOYNMHA U aJJeKBaTHO 00pabaThIBacMBIMHU.

1.2. Mara3uH He JOJDKEH MPEeIOCTaBIATh YCIAYTH «pa3BiIedeHu A B3pocibix» («Adult Entertainmenty).

1.3. Ha »nextpoHHON BUTpMHE MarasuHa HE JOJDKHO OBITh CCBHUIOK HJIM OaHHEPOB IOJO3PUTEIBHBIX CAHTOB
(HanpuMep, caliToB AJIsl B3POCHBIX U T.I1.), @ TAKKE CCHUIOK OaHHEPHBIX CETeH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI
MIOJIO3PUTEIHLHOTO COACPIKaHUS.

1.4. Caiir IlpenupusiTusi He JOJDKEH paclojarathCsi Ha OECIUIaTHBIX CEpBEpax, MPEJOCTABISIOUIMX YCIyTH
XocTHHTa (HanmpuMmep, Narod.ru), a Takxke Ha cepBepax, He peKOMEHJOBaHHbBIX BaHKOM.

Jomennoe nms Caiita, ykazatenb cTpaHullsl Caiita He TOJDKHBI COAepkaThest B EMMHOM peecTpe JOMEHHBIX UMEH,
yKazarelei cTpaHuIl caliToB B ceTH «/IHTepHET» 1 CETEBBIX aJpECOB, TO3BOJSIONINX HICHTU(PHUIPOBATH CAUTHI B CETH
«MHTEpHETY, copepKalIe HH(HOPMALMIO, pacTIpocTpaHeHne KoTopoi B Poccuiickoit @enepanun 3anpenieHo.

1.5. Hanmume Ha 3IEKTPOHHOHM BUTpHHE -MarasmHa akTyaJlbHOH CIIpaBOYHON MH(OPMALMH O MPEATaraeMbIX
ToBapax/yciayrax/paborax, a Taxxke o [Ipenmpusarin. OOs3aTeNbHBIM YCIOBUEM SIBIISCTCS HATWYME HA HIICKTPOHHOH
BUTpUHE HH(pOpManuu o ropuamdeckoMm smne -Ilpexnpustnn (HamMmeHoBaHue topuamdeckoro nuna, MHH w/mmm
OI'PH), cTpaHsl, aapeca MecTa HaAXOXKICHUS, IOPUINYECKOTO aipeca W/WiH ajpeca Uil KOPPECIIOHACHINH (afapec He
MOXeET OBITh 10 BOCTPEOOBaHU), a TAK)KE€ KOHTAKTHBIX TeJe(OHOB, M0 KOTOPHIM [loKynaress MOXXET CBA3aThCS CO
ciyx060i noanepxku Ipeanpusrus.

1.6. Ilepeuenp TOBapoB (pabor, Yciyr), nepeuucieHHbix B Odepre u(unm) 3asBieHueM (B ciiyyae ero
n3MeHeHus1) [Ipennmpusatus U B JOIDKEH COOTBETCTBOBATH IEPEUHIO TOBApoB (paboT, Yciyr), mpepiaraeéMelx Ha
3JIEKTPOHHOM BUTpUHE Marasusa.

1.7. TlonHOTa OTMHCAHKS OTPEOUTEIBCKUX XapaKTEPUCTHK MIPOIaBaeMbIX TOBapOB (padort, ycuyr). (IIpoBepsieTcs
JUIS TOTO, YTOOBI HEJIOCTATOK OMHCAHMA TOBapa, pabOTHI, YCIYyrH HE MOT CTaTh MPUYHHOM AJI BO3Bpara IulaTexa). B
TOM 4ucie, B 00s3aTeIbHOM nopsake Ha CaiiTe 10IDKHBI OBITh YKa3aHbI IIEHBI Ha TOBaphl, paboTHI, yCIyTH.

1.8. PexBu3UTHI KapThl HE MODKHBI NPHHUMAThCA Ha BJICKTPOHHOM BUTpHHEe -MarasmHa. [lns ommatel c
ucnons3oBanreM Kapter [TokynaTens gomkeH o0s3aTensHO nepeanpecoBbiBateest Ha AIIK banka, 3a ncxiodeHnem
[pennpusTaii, IMEIOMIIX COOTBETCTBYIOMIYIO cepTH(UKANHio cooTBeTcTBHs cTanmapram PCI DSS.

1.9. Hanmume Ha 351eKTpOHHOI BHTpMHE MarasuHa OnMCcaHus NMPOLENyp 3aka3za ToBapoB (pabot, Yciyr) u nx
OIUIaThl ¢ Mcmosb30BanneM Kapt/ ux pekBusuToB, comepxaiuxcs B Kaprounom Tokene IlmaresxkHoro mpumoxeHmus/
cepsuca AlfaPay Ecom.

Takxe 00s3aTeNbHBIM YCIOBHEM SIBISIETCS HaJWYME Ha 3JEKTPOHHOW BHUTpHHE (GOPMBI OIIIATHl YCIYTH C
ucnons3oBanueM Kapt® u nepeanpecanus Iloxynarens na AIIK Banxka.

1.10. Hanmume Ha SMEKTPOHHON BUTpHHE -MarasnHa MH(GOpPMAIMK 0 J0CTaBKe ToBapa (MoJiydeHHH paboThl,
YCITyTH), TaKOW KaK CPOKH, CIOCOOHBI, a TaKke J000H Apyroi nHGoOpMannu, HeOOXOAUMOM I MOMYUYSHHS SICHOTO
TIPE/ICTABIICHUS O IOCTaBKE TOBapa (II0JlydeHUH PabOThl, YCIIyT ) IIOCIE OIUIAThI C UCIIOJIb30BAHUEM KapThl.

1.11. Hannune Ha 3JIEKTPOHHOH BHTpUHE -MarasuHa ONMCAaHUWS TPOLEAYp BO3BpaTa JEHEKHBIX CPEJCTB,
NIPEIOCTaBIICHHS] B3aMMO3aMEHIEMBIX TOBapOB, 0OMEHa TOBApOB M T.I. NIPH OTKa3e OT ToBapa (paboTsl, yciyru). B
cllyyae eciii TakHe Npolenypbl -MarasnHoM He NpeayCMOTPEHBI, TO OH 00s13aH MH(POPMHUPOBATh 00 ITOM Ha CBOEH
2JIEKTPOHHON BUTPHUHE.

1.12. Tpeanpusitue 0653aHO NPEIYCMOTPETh OCYIIECTBICHNE KOHTPOJIS MTOy4eHHs 3aka3oB [lokynaTensiMu.

3 ITox popmoii ortatel ToBapa (paboThl, Y CIyTH) ¢ CIOIb30BaHHEM OAHKOBCKUX KapT MOHMMaeTcs Gpopma, B koTopoi [Tokynarens
yKa3bIBaeT TaKHe PEKBU3UTHI KaK (haMHJIMs, UM, OTYECTBO, aApeC JOCTABKH, KOHTAaKTHAs MH(GOPMAIHUS U T.1I.
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1.13.Mlpeanpusitue 0043aHO TPEILYCMOTPETb METOJABI OTPAaHWYEHHsT W KOHTPOJIS PUCKOB MOIICHHHYECKHX
oneparuid. O0s13aTeNIbHBIM YCIOBUEM SIBISIETCS NpUMeHeHue npu 3ToM Bo3MmoxkHocTed AIIK banka mo Gopnbe c
MOILIEHHUYECTBOM.

1.14.Bce cTpaHulpl, KOTOpBIE CBS3aHbI ¢ pabOTON AJIEKTPOHHON BUTPUHBI WIIM TpeOOBaHUSAMH baHKa, OIKHEI
HaXOJMTHCS O] €IUHBIM JOMEHHBIM MMEHEM U HE cojJepkaThbcsi B EMMHOM peecTpe NOMEHHBIX MMEH, yKa3aTelen
CTpaHHUI] CaliToB B ceTH «VIHTEpPHET» M CETEBBIX AaJpPECcOB, IMO3BOJSIIOIINX HICHTH(QHUIMPOBATH CAWTHI B CETH
«MHTEepHETY, ComepKalue HH(POPMAIHIO, pacIpocTpaHeHe KOTopoii B Poccuiickoit @enepanny 3ampemeHo.

1.15. Hanmaue mpenaynpexaeHust 0 TOM, 9TO IMOCEMIeHHe -Mara3uHa, IpHoOpeTeHrne u JocTaBka llokymaremto
KOHKPETHOTO ToBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMH Ha TEPPUTOPHH CTPAaHBI, TAC HAXOIHUTCS
[loxynarens.

1.16. Hanmume mpenynpexaeHus o ToM, 4to Ilokynaresns HEceT OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHHE 3aKOHOB
CBOEH CTpaHbI MPH MOCEIIEHNH JAaHHOTO -Mara3uHa M HONBITKE MPUOOPECTH TOBAPHI (PabOThI, YCIYIH), €CIIH TaKOBbIC
3amnpelleHbl 3aKOHO1aTeIbCTBOM Ha TEPPUTOPHUH CTPAHBL, T OH HAXOANUTCA.

2. Tlopsipok coriacoBaHmusi JIEKTPOHHOI BUTpuHBI Mara3snna

2.1. Jlo nauvana mnposenenust Omnepanuii mo JloroBopy IIpeampusitie 0053aHO BBHINOJHHUTH TPEOOBAaHHS K
2JIEKTPOHHOM BUTpHHE Mara3uHa, yka3aHHsle B pasfene 1 Hacrosmero ITpunoxenus k JloroBopy u HanpaBuTh banky
Ha COTVIaCOBaHME AM3aiH MJIATEKHOI cTpaHUIbl MarasuHa, BKIIOYasl SJICKTPOHHBIE BAPHAHTHI PEKJIAMHBIX HAKIIEEK C
JIOTOTHNIOM MEXTyHAPOIHBIX IIATEKHBIX CHCTEM.

2.2. bank B Teuenue tpex Paboumx aHed co maHSA momydeHHs OT IIpennpusTus MakeTa IUIATeKHOW CTpaHUIIBI
00s13aH COTJIAcOBATh MAKET IUIATEXHOW CTPAHHUIIBI WM HAIPaBUTh MHCHbMEHHOE MOTHBHPOBAaHHOE YBEIOMIICHHE O
MIPUYMHAX HECOTJIACOBAHMS AN3aifHa MIaTeKHOM cTpaHMIpl MarasuHa, B HOpAIKe, IPeyCMOTpeHHOM I1. 9.7 [IpaBui.

3. Pexomenpanunm banka qis Mara3nHa

3.1. PexoMeHyeTcs MOJTHOE COOTBETCTBUE OPUAMICCKOTO JIUI[A, HA KOTOPOE 3apEerHCTPUPOBAHO JOMCHHOE UM
MarasuHa u ropuguueckoro juna [peanpustus, 3aknounsiiero Jloroop u ykazanuoro B Odepte minu 3aspiacHuu (B
ciaydae ero maMeHeHus1). IOpuandeckoe JIMIO, HA KOTOPOE 3apPETUCTPUPOBAHO TIOMEHHOE HMMsl, YyCTaHABIUBACTCS C
MOMOIIBIO COOTBETCTBYIOIUX 6a3 manHbix B cetu Murtepuer (bJI PocHUMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PexoMeHmyercs, 9ToOBI JoMeH Marasuna 65T JOMEHOM BTOPOTO YPOBHS?,

3.3. PexomeHmyeTcs Hamudue Ha IIEKTPOHHON BHTpHHE MaraswHa OMUCAHWS SKCIIOPTHBIX OTPAHHYCHHUH IO
JOCTaBKE TOBapOB (PaboT, YCIYT), €CITH TAKOBBIE CYIICCTBYIOT.

4 TIpumep: WWW.Site.ru

Crpanuna 29 u3 35


http://www.ripn.net/nic/
http://www.ripe.net/
http://www.whois.net/

Ilpunoscenue Ne 4.1
k IIpasunam npeoocmaenenus yciye unmepuem-sksatpunea AO «AJIb@A-FAHKY ,
ymeepoicoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

(mammenoBanue [IpeampusaTis)

(momxuocth, ©.1.0. pykoBoanuTeENs)

YBEJOMJIEHHUE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUHU YCJHYT UHTEPHET-OKBAUPHUHI'A AO «AJIb®A-BAHK»

T. « » 20 T

YBenpomisiem Bac o oM, uto AO «AJIb®A-BAHK» (nanee —bank) c «_ » 20 T.

(0ama = dama popmuposanus dokymenma bankom + ne menee 30 kanenoapnwix ouei)

OTKa3bIBAETCSI OT HUCIOJHEHUS 3aKJIFOUEHHOTO MEKIY u AO «AJIb®A-BAHK»
JoroBopa o npenocTaBieHuu yciayr unrepHer-skBaiipuara AO «AJIb@A-BAHK» (nanee - JloroBop) Ha OCHOBaHUH
nynkTa 8.3. [IpaBui npeocraBieHus ycuyr narepHet-3kBaiipunra 8 AO «AJIbOA-BAHK» (nanee — [paBuina).

B cBa3u ¢ pacropxenuem JloroBopa bank mpekpamaer mnposeneHue ApTopuzaiuii mo Omnepanusm,
ocymectBisieMbIM [Ipennpusituem 1o JloroBopy B CpOKH, YCTaHOBJIEHHbIE B COOTBETCTBHH 11.8.4. IpaBu.

AO «AJIb®A-BAHK»

(vnoanomouennoe nuyo banka) (noonucve) (®HO)

M.IL
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Ilpunoswcenue No 4.2
k IIpasunam npeoocmaenenus yciye unmepuem-sksatpunea AO «AJIb@A-FAHKY ,
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AO AJIb®A-BAHK

YBEJOMJIEHHUE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUH YCJHYT UHTEPHET-9KBAUPUHI'A B AO «AJIb®A-BAHK»

YBenomisiem Bac o Tom, uro (manee — IIpennpustue)
c« » 20 T.

(0ama = dama nanpasenenusn Yeeoomnenus + ne menee 30 KarenoapHwix OHelr)

OTKa3bIBaeTCs OT HcMoMHeHHusa JloroBopa o mpenocTaBleHUH yciayr uHTepHeT-3kBaiipunra AO «AJIb@A-BAHK» ot

« » 20 r. (mamee - JloroBop) Ha ocHOBaHWH TyHKTa 8.3. IIpaBui mpenocTaBiICHUS YCIyTr
uHTepHer-3kBaiipuara B AO  «AJIbOA-BAHK», npu »stom [loroBop cuMTaeTcss pacTOPrHYTBIM C « »
20 1.
(ynonsomoueHHoe auno Ipeanpustis) (IOITHCh) (PUO)
M.IT
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Ilpunosicenue Ne5

k IIpasunam npeoocmaenenus yciye unmepuem-sksatpunea AO «AJIb@A-FAHKY ,

ymeepoicoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue Ilpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma kommuccHii

KonuyecTBo aBpTopusanui

CymMa TpaH3akuuii 6e3 KoMuccHii .

.20

CymMa koMuccHii 32 aBTOpH3aANHHT .

HaunmeHoBaHHe cTO 1012

®opmar cTo101a

Jara onepanun

YY.MM.ITTT

Bpewms oneparun

Y4:MM:CC

FE UTRNNO

RRN

Unentnduraropsl 6ankoBckoii Tpan3akiun B AITK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cuMBOMIOB (IU(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTndukannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(zudpoBoe 3HAUCHHE COCTOSIICE M3 8 CHMBOJIOB)

ToproBoe HaUMEHOBaHHE /
HaunmenoBanue dranana

YKa3bIBaeTCS B COOTBETCTBUH TOPTOBBIM
[Mpeanpusitus/punuana

HaMMCHOBaHHUEM

Howmep kapTsl

MacKUpOBaHHBIN 16-Tu 3HauHbId HOMep KapThl

IIpusHak KapTel
CBOsI/UyKast

0 - Kapra AO «Anbda-bank»
1 — Kapra cTopoHHEH KpeAUTHOM OpraHu3aiuu

IInarexxHast cucrema

MC (MasterCard) - MactepKapn
MIR (NSPC) - Mup

Visa International- Busa

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIu

CymmMma Onepanuu (YMCIOBOE 3HAUCHHE)

Tun onepanuu

KPEOUT - onepanys OIuIaThl

ne0eT - oneparus Bo3Bpara

Yb neber - onporecroBanue Omnepanny OIIaThl

Ub kpeaut - omporecroBanume Omepanuu Bo3BpaTa MpH mnpusHaHud PpogoBoro
Chargeback HeoO0CHOBaHHBIM

Kop aBTopusanumn

nppoOyKBEHHOE 3HAUYEHHUE, cocToslee U3 6 CHUMBOJOB (IUGPHI U OYKBBHI
JIATHHCKOTO andasura)

CymMMa KOMHUCCHH

YHCIOBOE 3HAUCHHUE B ICHEIKHOM opmare

Cymma 6e3 KoMHCCHU

YHCIOBOE 3HAUCHHUE B ICHEIKHOM opmare

Bamtora

810 — py6uiu PO

Howmep 3akaza

Howmep Onepauuu B und. cucreme [peanpusitus (orpanuuerre 99 cuMBOJIOB)

OrderDescription

Onucanue 3akaza (mepenaercst co cTopoHsl [Ipeanpustus) (orpanmueHue 99
CHMBOJIOB)
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Ilpunoswcenue Ne 6

k IIpasunam npeoocmaenenus ycaye unmepuem-sksatpunea AO «AJIb@A-FAHK» ,
ymeepocoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

3asiByieHne 00 NI3MEeHEHHUH YCJIOBUH
JloroBopa o mpefocTaBiIeHnH yciryT HHTepHeT-3kBaiipuara AO «AJIbOA-BAHK»

(nonnoe Hau L KOO YA/ pamunus, ums, omuecmeo (eciu umeemcs) OYaIbHO20 Ny

HNHH:

pusuueckoeo ruya, 3aHuM 5L YACMHOU NPAKMUKOUL)

(nanee - [Ipennpusitue),

B COOTBETCTBHMHU C ycJIOBHUAMHU [loroBopa o mpenocTaBieHUH yciayr uHTepHeT-3kBaipuHra AO «AJIbOA-BAHK» (nanee —
Jorosop), 3axmouenHoro Ipeanpustuem ¢ AO «AJIb®A-BAHK» (nanee — bank):

0 MPOCUM BHECTH CJIeAYIOIIME U3BMCHEHHUSA B paHee YKA3aHHbIC PEKBU3HUTHI

]

®axruueckuil agpec Ipennpustus

(vkazvieaemes nosblll hpakmuueckuii aopec Ipeonpusmus)

Anpec(-a) 21eKTpOHHOH MOYTHI

(yKkazvieaem HOBblIl adpec 31eKMOpPOHHOU NOYMbL)

0O npocuM u3MeHuTh [lepeyenr Mara3unoB / bankoBckue pekBu3uThl Mara3mnon/ Yciayr

Hpexnpusitusa™:

HaumenoBanue Marasuna (http://

O OOIIOJHUTH
0O UCKIIFOYHUTH

bankoBckue PEKBU3UTHI Mara3una Hpe)mpvmnm AJIA MepevYucjIeHust Bo3melnenus:

0O UBMCHUTH

p/c
B
BUK
K/cu
MCC 3anonnsemcs Viasvieaemcs
snauenuem MCC pacuwughspoxa MCC
HanmenoBanue Marasuna (http:// ) O JIONOJIHUTD

O UCKJIIOYHUTh

BbankoBckue pekBu3uthl Marasuna lpeanpusitus 1is nepeduciaesusi Boamemenus:

p/c

B

BUK

K/cu

0O UBMCHUTH

MCC 3anonnsemcs
snayenuem MCC

Vxkasvisaemes
pacuwugpsoxa MCC

*Ipu npedocmaenenuu 3asenenus o navare npedocmasienusi Hoévlx Ycnve ¢ Mazasune 3asénenue 00nxicHo Goimb
npedocmasiieHo He no3onee, yem 3a 5 (nsamv) Pabouux onetl 0o Hauana ux npedocmasnenus Ilokynamensm.

O MPOCUM W3MeHUTh HauMeHoBaHue Mara3unos (MerchantName)/¥Ycayr lpexnpustus(MCC):

Panee ykazanHoe HauMeHOBaHUue MarasuHa ( httDZ// )

MCC 3anonnsiemcs Vkazvieaemces pacuwughepoxa
suauernuem MCC MCC

HoBoe HanmeHoBanne Mara3una (http:// )
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MCC

3anonnsiemes
snayenuem MCC

Mmcc

Vkaswvisaemes pacwugpsoxa

O NPOCHM H3MEHHTh CTaBKy Komuccun banka 3a OOpaGorky Omnepanumii omiarsl H
ocyliecTBJIeHHE PACYETOB 10 HUM:

MCC Visa International/ MasterCard ILtare:xnas cucrema «Mup»
Worldwide
no Kapmam, no Kapmanm, no Kapmanm, no Kapmanm,
amumuposanuvin AO IMUMUPOBARHBIM amumupoganuvin AO IMUMUPOBAHHBIM
«AJTb®DA-BAHK CHOpOHHUMU «AJTbDA-BAHK CMOPOHHUMU
Kpeoummuuimu Kpeoummuuimu
Op2anuU3AUUAMU Opanu3aAYUUAMU

O NPOCUM U3MEHHUTHb cTaBKY komuccuu banka 3a OopadoTky HeycnemHbix onepauui onjiarhbl:

Visa International/ MasterCard

MCC . I[narexunas cucrema «Mup»
Worldwide
no Kapmam, no Kapmam, no Kapmam, no Kapmam,
amumuposanunsvim AO IMUMUPOBAHHBIM amumuposaunvin A0 IMUMUPOBAHHBIM
«AJTbDA-BAHK CMOpOHHUMU «AJTb®DA-BAHK CMOpOHHUMU
Kpeoummuuvimu Kpeoumusimu
opeanuayuUAMYU opeaHu3AUUAMU

O MPpOCUM U3MCHHUTH crocoo KOHCOJIUaaluu B03MellleHHﬂ :
(vkazwisaemcsi 00UH U3 B03MONCHLIX cnocoboe Bozmewjenust)

O | OMHUM IITaTeXHBIM IMopydeHHeM mo BceM OmeparusM Bcex MarasuHoB Ilpeanpustusa nmo lorosopy (mpu

YCIIOBHH, YTO y BceX Mara3uHoOB eIMHBIN pacueTHbIH cyeT)

o OTACJIbHBIMHU IUIATCIKHBIMU NOPYUCHUAMU B PA3pE3€ KAXKAOTO Marazuna Hpe,I[HpI/IHTI/IH 10 I[OFOBOpy

O npocum u3MeHnTs Cpok Bo3memenns :
(VKazvlgaemcs Koauuecmao OHell yugpamu u nponucsro)

He mno3anee

Pabounx maeit ot gater O6padboTku Oneparuit barkom (IIpomeccunra)

O ImMpoCum ).IO]'[OJ'[HI/[TI)/PBMGHI/ITI) MEPEICHb BAJIIOT Onepauuﬁ:

Kon BanoThbl HaumeHnoBanmue HeiicTBust Jara noakiouenus/
BAJIOTHI OTKJIIOYEHUsI
O JIOTIOJIHUTH VKA3amb KOHKpemuylo 0amy 6
O UCKJIIOYHUTh Gopmame JJJAMMITIT
IMoanmucu Cropon®:
Ot Ipeanpusitus:
00JIHCHOCb Nnoonuch Damunus U.0. dama
ML.IL
Ot banka:
00IHCHOCb noonucs Damunus U.0. oama
MLIL.

5

He 3amommsiercs B Ciy4a€ IMoAINrCaHusA JOOKYMEHTa 3J'I€KTpOHHOI71 NOANMUCBIO  €AWHOJIMYHOI'O0 HCIOJIHUTEJIBHOIO OpraHa

[MpennpuaTHs/MHIMBHTYTEHOTO IPEANPHHAMATENS B cucTeMe «Anbda-busnec Onmaitny.
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Ilpunoswcenue Ne 7
k IIpasunam npeoocmaenenus ycuye unmepuem-sksatipunea AO «AJIb@A-FAHKY ,
ymeepoicoennvim Pacnopsioicenuem om 17.09.2025 2. Ne 3882

HUcropus u3mMeHeHuit

Homep Jara BBeneHus PexBu3ute!
penaxuuu [Ipasun B Pacnopsoxenust AO «AJIbDA-
penaxkuuu . Ipumevanue
Tpasu nelcTBrAe BAHK» 00 yTBepXIeHNU peIaKIuu
IIpaBun
Nel 08.04.2024 Pacniopspxenue ot 04.04.2024 Ne 1149
Ne 2 09.12.2024 Pacniopspxenue ot 04.12.2024 Ne 4706
Ne 3 24.03.2025 Pacnopspxenue ot 24.03.2025 Ne 1095
Ne 4 23.05.2025 Pacnopspxenue ot 19.05.2025 Ne 1902
Ne 5 22.09.2025 Pacnopspxenue ot 17.09.2025 Ne 3882




