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Hacrosimue IlpaBnina npepocraBieHust yCiIyr MHTepHET-dKBalpuHra 0e3 6ankoBckoro cuera B AO «AJIbDA-
BAHK» (nanee — IpaBuia) sIBASIOTCS HEOTheMJIEMON YacThio JIOroBOpa O MPEIOCTABICHWUHM YCIYyT HHTEPHET-
sKkBaiipunra 6e3 6ankoBckoro cyera B AO «AJIbOA-BAHK» (nanee — JloroBop) u onpenenstoT NOpsaoK U yCIOBHS
NpeOoCTaBIICHUsT yciIyr uHTepHeT-3kBaiipuHra B AO «AJIbOA-BAHK», Bkmodas mpaBa, 0OsS3aHHOCTH H
OTBETCTBEHHOCTh banka u Ilpeampusitus (manee, NMpu COBMECTHOM yNOMHMHAHHM — CTOPOHBI) NPU HCIOIHEHUU
ykazaHHoro JloroBopa.

[Ty6mmkaumst IlpaBuin: Hactosimme [IpaBmina pacmpoCTpaHSIOTCS B JJICKTPOHHOM BHAE IIyTEM KOIHPOBAHU
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 [lpaBunm B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru).

1. TEPMUHbBI U COKPAILIEHNUS, TIPUMEHSIEMBIE B ITIPABUJIAX

1.1. ABTopu3anus — npouexypa 3ampoca W mociemyiomero nosmydeHus llpennpusituem ot banka cormacust Ha
nposegenne Onepanuy OIJIaThl ¢ UCIONb30BaHHEM KapThl/ee pekBU3UTOB, cojepikaimuxcs B KaprouHom TokeHe
[Tnatexxnoro mpuioxxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJCPIKUT KOA ABTOPH3ALMH, WACHTU(GUINPYIOUHNA
KXyl KOHKpeTHY10 Omepaluio OIIaThl.

1.2. Aapec Ipennpusitus — aapec [Ipennpusitus-ropunuyeckoro nuna (pesugeHra P®P) B mpenenax mecra ero
HaXO0KJCHHUS, YKa3aHHBII B €THHOM IoCyIapCTBEHHOM peecTpe IPUANIECKUX JIMLL, afpec peructpauuu [Ipennpusatus-
opuaudeckoro Jyuma (HepesunaeHta P®d), ykazaHHBIH B y4peAWTENbHBIX MOKyMEHTax, anapec Ilpenmpusarus-
MIPEACTaBUTENbCTRA/pHrana opuandeckoro yuma (HepesuaeHTa P®), ykazaHHBIH B TOCYAapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (DHIMAIOB, MPEACTABUTENIBCTB HWHOCTPAHHBIX IOpUAMYEcKHX Jmy /agpec [lpeanpusrus-
WHIUBHUIYAIFHOTO MPEANPUHUMATENS/(PU3NIECKOTO JINNA, 3aHUMAIOIIEroCsl B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
MOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy rpu npreme Ha oOCiTy>KHBaHHE MO0 B TpoLiecce 00CITyKUBAHUSL.

1.3. ATIK - cnennanu3upoBaHHBIH anmapaTHO-TIPOTPAMMHBIH KOMIUIEKC.

1.4. Bank — AKIIMOHEPHOE OBHIECTBO «AJIb@A-BAHK» («AJIb®A-BAHKY).
WHH 7728168971, OT'PH 1027700067328, BUK 044525593, x/c 30101810200000000593
B I'Y banka Poccun mo L1DO.

Anpec Mecta HaxoxaeHust: 107078, r. Mocksa, yn. Kananuesckas, 1. 27
I'enepanpras munen3us baaka Poccun Ne 1326.

1.5. BaHK-3MHUTeHT — KpEeAUTHAS OpraHu3anus, BelrycTusnias Kapry, B Tom uncne bank.

1.6. Bo3amemenne — JeHSXXHBIE CPEACTBA, MOAJCKAIINE TepeBoay bankoM B monp3y [Ipeampusartus B mopsake U Ha
YCIIOBUSX, YCTAHOBIEHHBIX JJoroBOpOM.

1.7. depxatenbp kaptbl (IlokymaTenb)—3aKkOHHBIA Jepxkarens Kaprtsl, ucmonbsyomunit Kapry/ee pexBU3HTHI,
conepxanuecs B Kaprounom TokeHe [1naTtexHoro npuioxeHus, A1 copepiienns Onepanuii.

1.8. Jorosop «Ilomean» — [loroBop o npenocrapnenun Cepsuca «l[logenu», pasMenieHHbId B ceTn MHTEpHET 10
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriit mexay [peanpustuem 1 OO0 «A-UETBIPE TEXHOJIOT MW ».

1.9. UnTepHeT — BceMHUpHAs CEeTh Nepeiaun HHPOPMAIUU B JJIEKTPOHHOM BHJIE.

1.10. KapTouHsblii TOKeH — BUpTyainbHOE mpencTaBieHne Kaprel B [lnatexxHOM NpHIIOXKeHHH, cojepkaiee Habop
pexBu3uTOB KapThl, ncrionbs3yemMoe JuIsl IpOBeIeHNsT OECKOHTAKTHOI OIJIaTHI.

1.11. Kon TepmMmuHaia — uneHTH(OUKAMOHHBIH HOMep, mprucBamBaeMblii B AIIK banka Marasuny [Ipennpusatus u
HEOOXOMUMBIN s mpreMa U oopadotrku Oneparmii bankom. B pamkax ogroro MarasuHa baHk MOkeT TIpHUCBOUTH
HecKoJbK0 KOT0B TEpMHHAIOB [T pa3IWIHBIX TOBAPHBIX TPYII, HIIH €CITU TaKoe pa3zaeneHue Tpedyercs no [Ipasumam
IC/TIpaBunam HCIIK.

1.12. Kon ¢uamana — unentudukanonuslii Homep, npucBauBaemblii B ATIK banka Marasuny Ilpennpusitust u
HeoOxouMBIi At o6pabdoTkn Oneparwii bankom Hapsay ¢ Komom tepmunana, B AIIK banka [Ipennpustiio Moxer
OBITH IPHCBOEHO HecKonbKo Komor ¢mmmanos. Kox ¢unmana necnons3yercs npu ABTopu3anun Kaxaon Onepannu u
IIPH OCYIIECTBICHUH pacdeToB 1mo OneparusM B COOTBETCTBUH ¢ yciIoBusMH Jlorosopa.

1.13. KO)J MOATBEPKACHUA — KO, Hpe,HOCTaBHSIeMLIi;I BbankoMm-sMuTeHTOM B SmS'COO6IHeHI/II/I WM MHBIM CIIOCOOOM
IIpU NOIIBITKE COBECPLICHUS TJIATCKA B CETU I/IHTepHGT.

1.14. JInunpiii ka6uner Ilpennpustus (JIK) —muuneiii kabuner [lpemnpustus B AIIK Banka wmun B AIIK
IMposaiinepa, mocpencrsom kotoporo [IpeampusiTme MMeeT BO3MOXKHOCTh CAMOCTOSITEIBHO B COOTBETCTBHUH C
[MpaBunamu mnpocmarpuBath uHGpOpManuioo 00 Onepaunusx, WHUIUUPOBAThH npoBeneHue Ornepanuii Bo3BpaTta,
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Omnepauuit OTMEHBI OIUIATHI, COBEPILIATh HHbIE AeHCTBUS, IpelycMoTpeHHble [IpaBunamu.
Bxon B JIK ocyuiecTBisieT ¢ npUMeHeHHEeM Y u€THOH 3amnucH.

1.15. Marasun — AIIK Tlpennpustus, Brirovaromuii B ce0st CaliT win cnenmanbheiii pasaen Caiita [peanpusitus, a
Takke mnpwioxkenus I[lpeanpustus (mporpaMMHOE oOecreueHue) Aasi MOOWIBHBIX YCTPOMCTB, TO3BOJISIOLIHIA
[pennpusTHio MPUHAMATE U 00CTYKHUBATh 3aKa3bl [lokynaresneil Ha YCIyry, a TaK:Ke MPUHUMATh OILIATY 32 Y CIIYTH C
ncnonb3oBanueM Kapt /mx pekBH3UTOB, conep:kamuxcs B Kaprounom Tokene [TnaTexHOTO MPHITOKEHNS B KA4ECTBE
SIIEKTPOHHOTO CpeACTBa IuiaTexa. llepeuens Marasuuos ompenmensiercs Odeproit w/mmu  YBemomieHHeM 06
W3MEHEeHHH (B CIIydae ero N3MEHEHHs).

1.16. Momennunyeckasi onepauus — Oneparust, npusHanHas [IC w/unmn baHKOM-9MHTEHTOM Kak MOIIEHHHYECKas
n/uim ocriopeHHas JlepxareneM KapThl. JlocTaTOYHBIM MOATBEPKACHUEM MOIICHHUYECKOTO XapaKTepa MPOBEACHHBIX
Onepanuii sBistroTes oT4€rsl [1C w/mmu coobmenns baHKOB-MHTEHTOB, IIOMy4eHHBIE baHKOM B 3JIEKTPOHHOM BHIE.

1.17. HenelicrBuTeabpHasi onepanusi — Omnepaiiusi, Mpu3HaHHAs HEJACUCTBUTEIBHOI MO CIICYIONIIM OCHOBAHUSM:
v Onepauus, nposeneHnas [IpeanpuaTueM ¢ HAPYLIEHHEM yCiIoBuii Jlorosopa;
v' Veayra npenocTaBieHa ¢ HapyIIeHHEM 3aKOHO1aTebeTBa Poceuniickoi denepanuu;
v' Omepanus, Mo KOTOPOH YCTAHOBJICHO COBEPILICHHE MPOTHBOIMPABHBLIX AEHCTBHI CO CTOPOHBI PAOOTHHUKOB
IIpennpusitus;
v" Omepanus, 110 KOTOPO#i He Gbla MoydeHa ABTOpH3aIKs.

1.18. HeycnemHasi omepanusi omiaathl — Omnepaiss OIUIaThl, COBEPIICHHAs C HCHOJb3oBaHueM Kaptel/ ee
PEeKBU3UTOB, cojaepkamuxcs B Kaprounom Tokene IlnatexHoro mpuioxeHwusl, Mo KOTOphIM baHK He mMomMy4us ot
[1C/banka-amuTeHTa coriacus Ha mpoBefcHue Omepanuu oriatel (Onepanuy OIUIaThl HE MPUCBOCH KOI
ABTOpH3aINN).

1.19. HCIIK - AO «HammoHanmpHast cucTeMa IDIaTEXHBIX KapT», omepatop IlmatéxHol cuctemsl «Mup» u
OTIEPAIIMOHHBIH W TUIATEXHBIA KIMPHUHTOBBIM IEHTp Ay 00paboTkm omepammii mo Kapram, coBepimaeMbIM Ha
teppuropuu Poccuiickoit denepanuu.

1.20. O6pa6orka Onepanuii (IIpoueccunr) — o6pabotka bankom ¢ mpumenennem AITK BaHka B COOTBETCTBHH C
[paunamu I1C/IIpaBunamu HCIIK madopmamum o6 Onepamnusx, KoTopas BKIoYaeT B cebs cOop, oOpaboTKy u
pacchulKy yyacTHukam pacuetoB (bank, [Ipennpusitue, [epxarens kaptel, bank-amurent, [IC/HCIIK) nadopmannu
no Onepauusim. Eciiu otaensHbiME nonoxxeHusiMu [IpaBuit siBHO He ycTaHOBJIEHO MHOE, cpok O6pabotku Oneparuii
Bbankom coctasinser He Gosiee 2 (IBYX) KaJIGHAAPHBIX THEH CO JAHA, CIEIYIOIIETO 3a THEM coBeplieHus Onepalum.

1.21. Oopadorka Heycnemubix onepaunuii omiatsl (Ilpoueccunr Heycnemnpbix onepanuii onarel) — 06paboTka
bankom ¢ npumenenneMm AIIK Banka B coorBetctBuu c IlpaBmiamu IIC uadopmarmn o HeycnenHsIx oneparusx
OIIaThI, KOTOpasi BKIIFO4aeT B cebs cOop, 00paboTKy 1 pacchUIKy ydacTHHKaM pacderos (bauk, IIpeanpusarue, bank-
SMHTEHT, Jlepxarenb kapThl) HHGopMalK 1o HeycnemHbM onepanusiM omiatel. Eciim oTaenbHBIMH TOJIOKEHUSIMHA
JloroBopa SIBHO HE YCTaHOBIJIEHO MHOE, To cpok OOpaboTkn Heycnennoii onepanny omnartsl cocraBisieT He Oonee 2
(1BYX) KaJIeHIapHBIX JHEH CO JHS, CIEAYIOIIETo 3a JHeM npu3Hanus Onepannu HeycnemrHo#t oneparueii oruiaTel. 3a
O06paboTky Heycnemmnsix omepanuii oruatel bankoM B3umaeTcs KOMHUccHs, ycTaHOBIeHHas: Tapudamu, B mopske,
IIPeAyCMOTPEHHOM pazjienioM 5 [Ipasmu.

1.22. Onepanus (Onepauun) — oduiee onpeelicHUe, BKIoYamniee B ceds cleayonue B onepanuii: Onepanuio
omatsl, Omneparuio oTMeHbI omnatel, Omnepanuio Bo3Bpara, Omepannio oTMeHBI Bo3Bpara. Ilopsmok mpoBemeHus
Omnepanuii ykazas B [Ipunoxenun Ne 1 x IIpasunam.
v' Omnepauus omiarel — orwiata [loxynarenem Venyr Ipennpusitis B Marasune ¢ ucnosib3oBanuem Kaproi/
€€ PEeKBU3UTOB, coaepkammuxcs B KaprounoM TokeHe [1naTexHOro npuioxeHus.

v' Omnepauusi OTMEHBI OILIATHI — MHUIMUPOBaHHAs onHOM u3 CTOPOH OTMEHA paHee MPOM3BEICHHOU
Omnepauuu OIaThl.

v' Omnepauusi BO3BpAaTa — ONEpallMis [0 BO3BPATY EHEKHBIX CPEACTB I[lOKymaremo Mo MpoBEASHHOU
[Mokymatenem Onepanuu OIJIaTHL, B CBSI3U C €0 OTKAa30M OT Yciryru (Bo3BparoM ToBapa) IIpemnpusrus,
nHunurpoBaHHad [Ipennpustuem. Onepanus Bo3BpaTa OCyLIECTBISETCS UCKIIOUUTENBHO C UCIOIb30BaHUEM
Kaprsl, o xortopoii [Tokynarenem panee Oblia coBepieHa cooTBeTcTByromas Oneparnus omnarsl. Beiraua
HQJIMYHBIX JIEHEXKHBIX CPEJICTB B ClIydae BO3BpaTa TOBapa, paHee OIUIAYEHHOTO C HCIOJIb30BAaHUEM
0aHKOBCKOW KapThl, 3alpeIaeTCsl.

v' Omnepauusi OTMEHBI BO3BPATa — OTMEHA paHee MpousBeneHHON Omnepanuu BO3BpaTa, MHUIMMPOBAHHAS
[peanpusituem.

1.23. OnepanMoHHbIil JeHb — EPHOJ BpeMEeHU B TeueHue KanenmapHoro s (¢ 0:00 go 23:59), xorma Bank
obecnieunBaer Apropusanuio, [IpomeccuHr u ocymecTBuseT pacdeTsl mo OnepamusM 3a COOTBETCTBYIOLIYIO
KaJICHIAPHYIO JaTy.
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1.24. Odepra — nokymeHt, opopmisieMblii Ha OymakHOM Hocurese 1o ¢gopme banka, conepkamuii npeioxeHne
[peanpusitus banky 3akmounts JoroBop Ha yKa3aHHBIX B HEM YCIIOBHSIX.

Odepra nomkHa OBITH NOANMCaHA COOCTBEHHOPYYHOH IOJIHCHIO YIIOJTHOMOYEHHOTO IPEACTaBUTENS
[peanpusitus, neficTByomero ot uMeHu [pennpusaTtus 6e3 10BepeHHOCTH.

1.25. lnarexxnas kapra (Kapra) — mobas GankoBckas kapta IIC, B ToM dncie kapta (GU3HYECKOrO JIHIA HIH
KOpIIOpaTHBHAas  KapTa, BBHINIYIIEHHas K pacyeTHOMY CYETY  IOPHUIMYECKOrO  JIMLIA/MHAWBHIYaIbHOTO
npennpUHIMAaTeNst/pU3NIEcKOro JHIa, 3aHUMAIOIIET0Cs, YaCTHOW MIPAaKTHKOH, PEKBU3UTHI KOTOPOW HCIIONB3YIOTCS IS
coseprrenust Omneparuii. Bugst Kapr, mo kotopsim bank okasbeiBaet yciyru B pamkax JloroBopa, yka3zausl B Tapudax.

1.26. Ilnarexuas cucrema (IIC) — obriiee onpeenicHne, BKIOYaroIee B ceOsl IUIATEKHBIE CHCTEMBI, CO3J[aHHBIC KaK
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoil ®enepanuy, Tak U B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
HWHOCTPaHHBIX TOCYIapCTB.

1.27. Ilnare:xxnoe NMPUJIOKCHUE — MOOMIIBHOE IIJIATEKHOE MPUITIOKECHUEC CTOPOHHUX 0p1"aHPI3aHPII71, YCTaHOBJICHHOC Ha
MOOUILHOM YCTpOﬁCTBe (B T.4. Ha INNIAaHIICTHOM KOMHL}OTepe) I[ep)KaTeJm KapTbl, IMO3BOJIAIOIICE MOCPEIACTBOM
CO3aaHHuA KapTO‘IHOFO TOKEHA MCIIOJIL30BaTh TAKOE MOOUILHOE yCTpOﬁCTBO JJIA TIPOBEACHUA OECKOHTaKTHOM OIlIaThI,
B TOM 4YHUCJIC JJIA OIlJIaThl chyr B Marasune. HaumenoBanue I1naTexxHbIx HpHHOX(eHHﬁ, C UCTIOJIb30BAHUEM KOTOPBIX
MOXXHO OCYIIECTBJIATH OILIATY ycnyr B Marasune YKa3bIBacTCsA BaukoMm B JInunom kabuHere Hpe,HHpI/IHTI/IH.

1.28. IlpaBuia — Hacrosimue [IpaBuia, pazmeniaemMble Ha OpHIHATBLHOM caiite baHka u sBIISIOIIMECs HEOThEMIIEMON
4acTelo JloroBopa, onpeaesonye MopsAA0K U YCIOBHS IPEAOCTaBIECHHS YCIIYT, yKa3aHHbIX B 11.2.2.2 [IpaBun, B banke.

1.29. Ilpasuaa IIC — HOpMEI, npaBuiIa U TpeOOBaHUSA, onpenesieMble U ycTaHaBnuBaemble IIC, B cooTBeTCTBHH C
KoTopbIME baHK ocymiecTsisiet mpoBeaenne Apropuzamuii 1 O0padboTky Onepanuii mo JloroBopy, a Takke 00paboTKy
Chargeback, u sBnsronirecs o6s3aTensHbIMU 11 HcnionHeHUs barnkoM u [lpennpustuem.

1.30. ITpaBuna HCIIK — IIpaBuna oka3zaHus ONEpalMOHHBIX YCIYT U YCIyT miaTeskHoro kiupuara HCIIK.

1.31. llpennpusiTue — IOPUANYECKOE JIMIO, HE SBISIOIIEECS KPEIUTHOW OpraHu3alyed, WHIANBUIYaIbHBIN
npeAnpruHUMaTeb ((HU3NUECKoe JIUIO, 3apEeTMCTPUPOBAHHOE B YCTAHOBJICHHOM IIOPSAKE M OCYILECTBIISIOLIEE
NPEANPUHUMATEIbCKYIO JIeITeNIbHOCTh 0e3 00pa3oBaHHs IOPUAMYECKOrO JIMIA), a Takke (U3MYECKOe JIHILIO,
3aHMMAIOLIEECss B YCTAHOBJIICHHOM 3aKOHOAAaTelbCcTBOM Pocculickoil denepanuu Nopsake 4acTHOM INPaKTUKOMH,
3akmrounBiiee ¢ bankom Jlorosop.

1.32. IlpoBaiigep ycJayr — TpeTbe JUNO (TEXHUYECKHH NapTHEp) MpHBJICYEHHOe BaHKOM /sl MCHOJHEHHS CBOMX
o0s3aTenseTs 1o Jlorosopy.

1.33. I1nanoBbIe padoThl — pernameHTHbIe (podrrakrudeckue) padoter Ha AIIK, B TeueHne koTopsrx CTOPOHBI HE
HCTIONHSAIOT 00s13aTebCTBa, YKazaHHbIe B 11.2.2.1. [IpaBwun — Ha cropore [Ipennpustust u m.2.2.2. [IpaBui — Ha CTOpoHE
banka. Cropona, ocymectsisttonias [lnanoBsle paboThl, 00a3yercsi yBenoMisATh JIpyrylo CTOpOHY O NMpPOBEICHUH
[TnaHOBBIX PaboT, C yKa3aHHEM JaThl U JUIMTENbHOCTH [11aHOBBIX padoT, He MeHee YeM 3a 12 (1BeHaaaTh) 4acoB 110
Hauasna [InanoBbIx pabot. EnquHoBpeMenHo cpok [1maHoBEIX paboT HE MOKET MpeBhIAaTh 4 (4eThipex) 4acoB. CTOPOHEI
HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE 00s3aTellbCTB, NpeaycMoTpeHHbiX m.2.2.1. IlpaBun — Ha cTOpoHE
Ipennpustus n n1.2.2.2. IlpaBun — Ha cTopoHe banka.

1.34. PaGoumii eHb — KaJICHAApHbIE HUA C IOHEJENbHUKA 0 ISITHHUIYY BKIIOYMTENBLHO, €CJIM OHHM HE SIBJISIOTCS
BBIXOZIHBIMH WJIM HepaOOYMMH Tpa3JIHUYHBIMU JTHSIMH B COOTBETCTBUH C (elepalIbHBIMH 3aKOHAMHU W PEUICHHUSIMU
[IpaBurensctBa Poccuiickoit @eneparun, 1100 KaJlleHAApHbIE JTHH — cy00OTa M BOCKPECEHBE, €CIIM yKa3aHHBIMH
(denepanbHBIMU 3aKOHAMHU U perieHusiMu [IpaButenbcTBa Poccuiickoit Denmepaiini 0HE 00BSIBICHBI pA00OYHMHU JTHAMHU.

1.35. Peectp Onepauuii (PeecTp) — oTueT B 2JIEKTPOHHOM BHE, POpMUpyeMblii BaHKOM u cojepsKaluii rmepeyeHb
Bcex oOpaboranubix Bankom Omnepanmii u/mnu Chargeback, ¢ ykasaHumem cyMM 3a KaKblil KaJe€HAAPHBIA ICHb.
®opwmar Peectpa Onepanuii ycranosieH B [Ipunosxenrn Ne 4 k [IpaBuam.

1.36. CaiiT — coBokynHOCTh MH(pOpManuy, criocoda ee MpeICTaBIeHUS U TEXHUYECKUX CPEICTB, 00BbEJMHEHHAs, KaK
MIPaBWJIO, OJTHOW TEMOW W/WJIM LIeNbI0, KOTOpas IaeT BO3MOKHOCTH IOJIB30BATEIIO, MOJKIIOYEHHOMY K VIHTepHeT u
HMMEIOIIEMY COOTBETCTBYIOIINE TEXHUUECKUE CPENICTBA, OIYIHUTH JOCTYI K 3TOH HH(OPMAIIHH.

1.37. CepBuc «ITomeam» — cepBuc, mpemocTaBiasieMbiii Ilpeanpustuio (32 HCKIOYCHHEM (U3UUIECKOTro JIMIIA,
3aHMMAIOIIETOCS B YCTAaHOBICHHOM 3aKOHOZATENbCTBOM Poccuiickoit denepariiiy opsIke YacTHON MPAKTHKOMN) TpH
n3bsABiIeHNN skenaHus U Ilokymaremo maptHepoMm banmka OOO «A-YETBIPE TEXHOJIOI'MM», mO3BONSAIONTIA
[ToxymaTemno omIadnBaTh B paccpouky Y ciayru [Ipeanpuarus Ha ocHOBaHMH 3axitodeHHOro [Tokymnarenem ¢ OO0 «A-
YUETBIPE TEXHOJIOTMW» [oroBopa mOpydYeHHs, akTyajdbHasi BepCcHs KOTOPOrO pas3MelieHa 1o ajpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-

uslug-ili-rezultatov.pdf. B pamkax Hactosimiero Jorosopa bank He okassiBaet IIpenanpustuio ycayru Iporeccunra B
OTHOIIEHHUHN Ollepalnii ¢ ucronbs3oBanueM Kapt, coBepiieHHbIX B pamkax Cepsuca «llomenn», M HE OCYIIECTBISIET
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pacuets! o HUM ¢ IIpeanpustuem. [IponeccuHr u pacdeTs! Mo TakuM onepanusMm ¢ Ilpeanpustuem ocymiecTBISIOTCA
00O «A-UETBIPE TEXHOJIOITMIN» Ha ocHoBanuu 3akiatoueHHoro Mmexnay IIpeampustuem u OOO «A-UETBIPE
TEXHOJIOT'IN» Horosopa «I[loaenuy.

1.38. Cropons! — coBmecTHO nmMenyemsble jnna (bank u [Ipeanpustue), 0T IMEHH KOTOPBIX 3aKito4eH JJorosop.

1.39. Cxema npoBeneHus nJjare:ka — cxema B3aumojercTBus [Ipennpustus ¢ baHkoM, koTopast peryiupyer Bpems
MIPOBEICHUS CIIMCaHMS CPEJICTB CO CUETa, K KoTopoMy BhimymeHa Kapra [lokynatens, B mons3y Ipennpustust.
CxeMa TpoBeleHHs IUTaTekKa MOXKET OBITh OTHOCTAIMHHOW M IBycTammiiHOW. CxeMa IpOBEIeHHS IUIaTeka
BeiOupaetcs [Ipennpustiem npu popmuposanuu 3anpoca B AIIK banka Ha nmpoBenenue Omnepariiii OIIIaTh.
IMopstnok ocymectBiaenust Oneparnuii B 3aBUCUMOCTH OT UCTIONIb3yeMOo# CXeMbI IPOBEAICHHS IUIATEKa IPUBEICH
B [Tpmnoxxenun Ne 1 x [IpaBumam.

1.40. Cpoxk nmepeBoaa (N) — cpok mepesoaa bankom Bosmerienus, ncuncisiemblii B Pabounx musx ot qatst O6paboTKu
Onepanuii, He BKiItouas nary O6paborku Onepanuii, yctaHoBiaeHHbII B Odepre win B YBEIOMICHUN 00 H3MEHEHUH
(B cityyae ero U3MEHEHH).

1.41. Cuér Ha omnaTy — JOKYMEHT, COJCPKallMi CChUIKY Ha IUIATEKHYIO CTPAHHMIY, C MCHOJb30BAaHUEM KOTOPOIi
IloxymnaTens MHUITMMPYET OCYIeCTBIeHHE ABTOpU3anuu 1o Oneparuu.

1.42. Cuer Ipennpusitusi — pacuetHeiii cuer Ilpeanpusitus B Bamore Poccuiickoit denepanuu, ykasaHHbBIA B
KauecTBe cuera i 3auncieHus Bosmemenus B Odepre wiu B YBemomieHHH 00 m3MeHeHHH (B ciydae €ro
H3MEHCHHS).

1.43. Tapudsnl — COBOKYIHOCTh KOMHCCHH ¥ WX 3HA4YCHHH, momiekamue yruate I[lpeampusaruem basky B
cootBeTcTBUN ¢ JloroBopom, ycraHoBiueHHble bankom B «Tapupax AO «AJIbOA-BAHK» Ha oOciyxuBaHUE
IOPUAMYIECKNX JII, WHANBUAYAIbHBIX MpPEANIPUHUMATENEH 1Mo SKBaWpHHTY», pa3MelieHHbIX Ha Caiite banka, nnmn
yTBepsKieHHbIe baHKOM 1 1oBeneHHbIe 10 cBefeHN [IpeinpusTis HHANBUYaIbHO.

1.44. TexHuueckass crenmu(pUKANUSA — OTIPEICICHHBI BaHKOM TEXHMYECKHI MOPSIIOK, (HOpMaThl, MPOTOKOJIEI,
meronbl B3aumoneirictBus AIIK banka u AIIK [lpeampusitus B uensx wucnonnenuss [oroopa. Texuuueckas
cnenuduKaIus dhopmupyercs bankom u pasMeraeTcst B cetu Wnrepner no azpecy:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.45. YBenomyieHne 00 W3MeHEHWH — yBeIOMIICHHE 00 W3MeHeHuH ycioBuii JloroBopa, Hamparisemoe bankom
[Ipennpustuio mo ajpecy 3JeKTpoHHOM mouTsl Ilpeampusarus B coorBercTBUM ¢ 11.9.7 IlpaBum, conepxariee
H3MEHsIeMbIe B OTHOWEHNH [Ipennpusitus napameTpsl, B ToM uncie Tapuds! n uaeie ycinosust JJorosopa. Ecim nnoe
HE yKa3aHo B YBeJIOMIIEHHH 00 U3MEHEHNH, KaKI0€ HOBOE Y BEIOMIICHHE 00 N3MEHEHHH 3aMEHSIET COOTBETCTBYIOLITUE
YCIIOBUSI IPEABIIYIIEro Y BEAOMIICHUS 00 I3MEHEHNH.

1.46. Yeayra (Yeayru) — peanusyemsbiii [Ipeanpusituem ToBap, paboTa, yciyra, pe3yibTaT HHTEIUIEKTYalbHON
JesITeIbHOCTH, KOTOpBIM cooTBeTcTByeT MCC, ykazanHomy llpemmpustuem B Odepre wim B YBEJOMIICHHH 00
W3MEHEHHH (B ClIy4yae ero U3MEHEHHs), OIladnBaeMble JleprkaTesieM KapThl ¢ HCHOJIb30BaHUEM KapTbl/ee peKBU3UTOB,
conepxamuxcs B Kaprounom Tokene IlnarexxHoro mpuiaoxeHus yepe3 Marasus.

1.47. YuacTHuku pacueroB — bauk, [Ipexnpustue, I1C, bank-smurenT, lepxaTens KapTHl.

1.48. YuérHasi 3anUCh — JIOTHH ¥ 1apoJib, HeoOxoauMble st uaeHTudukanuu [peanpusitus B AIIK Banka u y4yera
COBEpIIIEHHBIX ONepanuii pu ucnoiab3osanuu [Ipennpustuem JIK.

1.49. 3DSecure — texHonorus ayreHtudukanuu [lokynarens, ocyiiecTsisieMas B COOTBETCTBHH C MEXYHApPOIHbIMU
cranpapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure 1 HalMOHANIBHOMN IIATEKHON CHCTEMBI
Mir Accept mast obecriedeHnst Oe30MacHOTO TpoBeneHUs IuaTexkeidl B MHTepHeT. B pamkax maHHO# TexHOJIOTHH
TmyHOCTh JlepkaTenss KapT yIOCTOBepsieTcsi Ha cepBepe banka-smureHta criocobom, ompexaenseMbiM baHkom-
smureHToM KapTter (00b1uHO — BBOA Kona moarBepskieHus).

1.50. AlfaPay Ecom — cepeuc banka, mo3possironmii Ilpeanpustiio npenocraButh [lokymarensiM BO3MOXHOCTB
ocymecTBIsITh B MarasuHe oriaty Y ciryr HOCpeICTBOM MCIIONb30BaHus oHOHM n3 Kapt [lokynareins, SMUTHpOBaHHOM
bankom.

Jns BeiOOpa orutatel Yciuyr ¢ ucnoib3oBanueMm AlfaPay Ecom IlokymaTtenmto HEOOXOOUMO Ha TUIATEKHON
crpannne banka/llpeanpustua HaxaTh KHONKY «Omnatuts ¢ APay», mocie gero IlokynaTens mepeHanpaBisieTcsl B
JUYHBIA KaOMHET B CHCTEME TUCTAaHIIMOHHOTO OaHKOBCKOTO 00CTyXKuBaHMs banka iy coBepmerns Oneparuy orIaTsl
6e3 Heo0X0AMMOCTH BBOJIa PEKBU3UTOB KapThI.

1.51. Chargeback — ¢punancosast omeparus, QopmupyeMass BaHKOM-3MHUTEHTOM, TI0  3asBJIEHUIO/TIPETEH3UU
Jepsxarenst KapThl B CBA3M ¢ HecoryacueM Jleprkarelst KapThl ¢ paHee npoBejneHHol Onepanueid omtarsl/Onepanneit
BO3BpaTa, U HarpasisieMas banky-skBaiipepy B popmare u criocobom, ycranosieHHbIMU [1C, B TOM unciie puHaHCOBas
onepauus no Kapram [Tnarexnoil cucrems! «Mupy, mo koropoit bBaHKOM-?MHUTEHTOM B MapaMeTpax ONepaluy ykazaHa
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npuunHbl «®Ppoa» (manee — @ponossiit Chargeback). K Chargeback Takxke OTHOCSTCS aHaNOrH4YHbIC (HHAHCOBBIC
oneparuu 1o Kapram, smurupoBaHHbiM bankoMm, m nperensuu I[loxynarenss mo OmnepaumsiM, COBEPLIEHHBIM C
ucnons3oBanuem SherPay Online.

1.52. SberPay Online — cepuc I[TAO «C6epbank», MO3BOJSOMNKA [IpeANpUsTHIO TPeAoCTaBIsATh [loKymarensm
(depxarensm kapT, smutupoBaHHbiXx I[TAO «COepbaHk») BO3MOXKHOCTH coBepuieHus Omepanuii omiaTel ¢
ncTonp30BaHueM 0003HaueHus «SberPay» Ha caiire [peanpustus.

1.53. CAV2 - Card Authentication Value — tepmun IIC Japan Credit Bureau, mocnenuue Tpu 1mudpbl U3 ceMH
HalleyaTaHHBIX B IPaBOM BEepXHEM YINIy IOJI1 U MOJNUCH Ha oOpaTtHOM ctopoHe KapTel, ciyxamme st
JOTIOJIHUTEIBHOM IPOBEPKH KOPPEKTHOCTH YKAa3aHHBIX PEKBH3UTOB KapThl M IIOBBILICHHs 6€30IIaCHOCTH Pacy€TOB IPH
npoBeaeHun Omeparuy omIaTel 0e3 IpeabABICHNS KapThl/pydYHOM BBOIE.

1.54. CVC2 - Card verification code — tepmun I1C Mastercard Worldwide, Tpéx3HaqHBIN KO JUTS JOTIOTHATENHHOM
MPOBEPKH KOPPEKTHOCTH YKAa3aHHBIX PEKBU3UTOB KapThl M MOBLIIIEHHs 0€30MIaCHOCTH PACYETOB, HATIEYATaH Ha MOJIOCE
JUIS TIO/IMTMCH U CITY KHT JJIsl IPOBEPKH TpH TipoBeaeHnu Onepanuu oratel 63 npeabsasieHus KapTel/pydHoM BBOJIE.

1.55. CVV2 - Card verification value — tepmun I1C Visa International, Tpéx3Ha4uHslii KOA /s JOTMOJHUTENBHOM
MPOBEPKH KOPPEKTHOCTH YKAa3aHHBIX PEKBU3UTOB KapThl M MOBBILICHHS 6€30MACHOCTH pacuéToB, HalleYaTaH Ha MoJI0ce
JUTSE IO/IMIACH U CITYKUT JUIsL IPOBEPKH pH TipoBeaeHun Omnepaliiu omiaTel 6e3 npeassaBieHust KapTel/pydHoM BBOIE.

1.56. CVYN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3Haunblii Kom st
Z[OHOHHPITGHLHOﬁ MMPOBCPKHU KOPPEKTHOCTHU YKA3aHHBIX PCKBHU3UTOB KapTLI M IIOBBIIIEHUS 0€30I1aCHOCTH paC‘IéTOB,
Hane4yaTaH Ha 1IOJIOCC UL MOAINCHU U CITYKUT AJIA MIPOBEPKU IIPHU MPOBCACHUU Or{epaulm oraTel 6e3 NPpEABbABICHUA
Kapte1/pyanom BBOIE.

1.57. PCI DSS - Craumapt PCI DSS (Payment Card Industry Data Security Standard) — crangapt 3ammThbl
undopmanmu B wunHayctpun Kaprt, ompenenennsiii PCI DSS Council: www.pcicouncil.org, wucmonb3yemblit
yuactHukamu [1C npu oOmeHe nHpopMmanueil B pamkax rnposenenus: Onepanuii.

1.58. MCC — Merchant Category Code (Kox Kateropuu Ilponasiia) — kox miist knaccudukanuu [Ipeanpustus mo ero
BUAY ACATCIBHOCTH, IPUCBANBACTCA bankom.

1.59. IIIK?2 — mpoBepoYHbIi MapaMeTp KapTbl, TepMHH [lnatexxHol cucteMbl « MUp», TpEX3HAUHBII KO/ MPOBEPKH
noJyiMHHOCTH KapThl, KOTOpBI pacroyioxkeH Ha 000poTHOH cropoHe KapTbl, o0ecrieuyuBalomnii JOIOJHUTEIbHYIO
MIPOBEPKY KOPPEKTHOCTH YKa3aHHbIX PEKBU3UTOB KapThl, TeM caMbIM IOBBIIIas OE30MACHOCTh Pacd€ToB, MPHU
nposenennn Oneparuii oruaTsl 6€3 MPUCYTCTBUS KapThIL.

TepMuHBI W COKpallleHHs, 3HAUC€HHE KOTOPHIX HE YCTAHOBJIEHO B HacToslleM pasjeine [IpaBmi, MCIONB3YIOTCS B
3HAYCHUAX, YCTAHOBJICHHBIX 3aKOHONATeIhcTBOM Poccuiickoit ®@enepanum, [Ipasmnamu [1C / [pasumamu HCIIK.

2. OBIIME ITOJIOKEHU S

2.1. Hopsiaok 3akai04enns Jlorosopa:

3akmouenne [loroBopa mexxy bankom u IlpennpusitueM ocymecTBISICTCS B CIEAYIOMEM HOPSIKE:
2.1.1. llpennpusitue npeaocranisieT B baHk:
v" Odepry, HOANUCAHHYIO YIIOJHOMOYEHHBIM JIMLIOM [IpearpusTus;

v\ JIOKyMEHTBl U CBEIEHHMS, COIJACHO YCTAHOBIEHHOMY DbBaHKOM MepevHro, HeOOXOAMMBIE I Lejeit
uaeHTuuKanmy [IpeanpusTus, mpeIcTaBuTeNIe, BRITOAOIpHOOpeTaTee, OeHeQUIUapHBIX BIIAJACIbIICB;

v’ UHBIE JIOKYMEHTBI U CBEJICHHS B COOTBETCTBHH C TPeOOBAHUAMU 3aKOHOAaTeNbCTBA Poccuiickoit denepaniu
0 TIPOTHBOJCHCTBMM JIerajiu3aliy (OTMBIBAHUS) JOXOJOB, IIOJyYEHHBIX MPECTYNHBIM MyTeM, H
(MHAHCHPOBAHUIO TEPpPOpU3Ma U HOPMAaTUBHBIX akToB baHka Poccuu.

2.1.2. IlpennpusiTue cunTaercst npucoenHUBIIMMC K [IpaBunam (JloroBop cuuraercst 3aKJII04EHHbBIM):
v\ ¢ nmatel npegocTaBiienus bankoM IIpeanpusaTuro YYeTHON 3alMCH 110 aAPECy DJIEKTPOHHOM MOUTHI
[pennpustus B coorBeTcTBUH ¢ 11.9.7 IpaBui.

2.2. OIpeamer Jlorosopa:

2.2.1. Tlo Horosopy Ilpemnpustie npuHEIMaeT Ha ceOs 00s3aTENBECTBO NPH pealu3alud YCIyr B MarasuHax,
npuHUMaTh 1pu ux ortate [lokynartensimu KapTel B KauecTBe 3JEKTPOHHOTO CPEJICTBA IUIATeXa U/Uiu 06ecednTh
BO3MOXHOCTh [lOKymnaTento OCylIeCTBUTh OIJIaTy YCIyr mocpencTBoM [ImaTexHOro MpHiIoKEHUs B TOPSAKE W Ha
YCIIOBUAX, TpeaycMoTpeHHbIX [loroBopom u B cootBercTBUH ¢ I[IpaBwiamu TIC/TIpaBumamm HCIIK, a Takxe
ytauuBath banky komuccum 3a O6paboTky Omnepanuid ¥ OCYIIECTBICHHE PACYETOB MO HUM W WHBIC IIATEXH,
MIpeayCMOTPEeHHBIE ycIoBHsIMHU J[oroBopa.
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2.2.2.1lo Horoopy bank mpunumaer Ha cebsi oOs3arenscTBo mnpu ormarte [loxynarenem Yceiayr B Marasune
obecrieuntd [Ipennpusariio BO3MOKHOCTH NpUHMMaTh KapTbl B KadecTBE HJIEKTPOHHOTO CpPEACTBA IUIaTeXa
ocyIecTBIIATh IIponieccuHr, a Takke oCyIEeCTBIATh pacueTsl o OneparysM, B TOM 4ucie IepeBoauTs Bo3Merenue
B IIOpSIZIKE U Ha YCIIOBUSX, IPEeAYCMOTpeHHbIX JJoroBopom u B cootBercTBrU ¢ [IpaBunamu [1C/ITpaBunamu HCIIK.

3. IPABA U OBSA3AHHOCTU BAHKA

3.1. Bank o0si3yercH:

3.1.1. OpranuzoBate u obecrneunth ¢ npumenenneM AIIK Banka kpyriocyTodHoe mpoBeneHHe ABTOpHW3alMi, 3a
UCKJIIOYEHHEM BpeMeHH npoBesieHust [InaHoBbIX paboT, 1 nmocienyromuii [Iponeccur.

3.1.2. Hampasnsats [Ipennpusruio o ajpecy 371eKTpOHHOW NOUTH B cooTBeTcTBHH € 11.9.7 [IpaBun Peectp Oneparuii
He no3aHee 2 (nByx) Pabdounx nueit ot nater O6pabotkn Onepannii.

3.1.3. XpaauTts 6aHKOBCKYIO M KOMMepUecKyto Taifabl [Ipeanpustus u [lokynarenei, ctapumie m3BecTHEIMU baHKy B
pe3ynbTare UCIOIHEHUs yciioBuil JloroBopa.

3.1.4. Tlo 3ampocy Ilpenmpusrus, B Tedenne 5 (mstr) Pabounx mHEH co THS MOMYYSHHS TaKOTO 3ampoca, HalpaBUTh
[Mpennmpusituio uHpOpManuio, momydeHHyl0o 0T banka-smutenta/ [IC/ mpaBOOXpaHHUTENBHBIX OPraHOB, O
MOIIEHHHYIECKOM XapakTepe (HeZIeHCTBUTEIHbHOCTH) IIPoBeAeHHBIX Onepanuii, a Taxoke o pakre ycraHoBIeHUS bankom
Omepanuii, MPOBENCHHBIX ¢ HAPYIICHHEM yCIOBHH JloroBopa, B OTHOIICHNH KOTOPHIX BaHK BIpaBe NMpUMEHNUTH MU
MIPUMEHUIT Mephl, peycMoTpennsbie 11.3.2.5. nn.3.2.11. [IpaBun. MHpopManus npegocTaBiiseTcs: B 2JIEKTPOHHOM BHIE
I0 ajipecy JeKTPOoHHOU nmouTs! IIpeanpusatus B coorBercTBuu ¢ 11.9.7 [IpaBui.

3.1.5. B ciyuae ocyuiecTBIeHUs JeHCTBUMN, peaycMoTpeHHbIX 1m.3.2.5. u n.3.2.11. [IpaBun, Hanpasuts [Ipeanpustuio
II0 aJipecy IEKTPOHHOM MOYTHI B COOTBETCTBHH ¢ 11.9.7 IIpaBui cooTBEeTCTBYIOIIEE YBEIOMIICHHE B TeueHHE | (0HOTO)
pabouero AHA CO JHS OCYLIECTBICHUS YKA3aHHBIX JCHCTBHIA.

3.1.6. B cnyuae mpuema [Ipeanpustuem Kaprt, smMutnpoBaHHBIX poccuiickumu baHkamMu->MHTEHTaMu, B KauecTBe
JIEKTPOHHOTO CpeAcTBa IUareka mnpu omiare [lokymatemsimu Ycmyr B Marasune, ocymecTBiIaTh OOpaboTKy
Omnepammit u pacderoB mo HuM uepe3 HCIIK B cootBerctBum c¢ IlpaBmmamm HCIIK (3a uckimodeHmeM Kapr,
SMHUTHPOBaHHBIX baHKOM).

3.1.7. OcymectBnsaTh pacueTs! ¢ [Ipennpustuem no OnepanusM B MOPSIKE, yCTAHOBICHHOM B paszene 5 [Ipasui .

3.1.8. O6ecrieunts [Ipenmpuaruio TpemocTaBiICHHE YYEeTHOW 3amucH. Y4YeTHas 3amuch Iepenaercs baHkom
YIOJHOMOYEHHOMY Juiy [Ipeampuarus mo ajxpecy >JIeKTPOHHOM MOdYTHl B cooTBeTcTBUH C 1.9.7 IlpaBmi. Cpoxk
JICUCTBUSI TIpelicTaBiIeHHoro bankom noruHa/maposisi — 90 (OEBSHOCTO) KaJeHAAPHBIX JHEH ¢ AaThl HalpaBJCHUs
[IpeanpusTio 1o ajgpecy MEKTPOHHOU MOUTHI B cOOTBEeTCTBUU ¢ 11.9.7 [IpaBun. [lapons, npepocTaBieHHblil bankowm,
IOJIEXKHUT U3MEHEHHUIO TIocIIe nepBoro Bxoaa B JIK.

3.1.9. IlpuHnMars Mepbl MO OOECIEYEHHIO 3alUThl MEPCOHAIBHBIX NaHHBIX M HHpopMaimu o Kaprax, craBmimx
n3BecTHBIME BaHKy B pe3ynbpTare HCIogHeHNs o0s13aTenscTB banka o Jlorosopy.

3.1.10. ObecnieunBath 06€30MACHOCTh HH(POPMAIIMOHHOTO B3aMMOJACHCTBHS, OCYIIECTBISATH KOHTPOJH Hall YPOBHEM
PHCKOB HCIIOJIb3YyEeMbIX TEXHOJIOTHH, a TakXke He3aMeIUTUTENbHO coobmars [lpennpustrio o0 yBenHMUeHHH JHOOBIX
PHCKOB HCHOJIb3YEMBIX TEXHOJOTHI, BBIIBICHHBIX HAPYIICHHUAX, IPOM3OUIEAIINX COOAX M CpPOKax uX
ycrpaHeHus. Y Beomienue [Ipeanpustus o mpousomemmx cOosX 1 CpOKax UX yCTpaHEHHUs IPOBOIUTCS OCPEACTBOM
OTHPABKHU YBEIOMJIEHUS 1O aJipecy IeKTpoHHOM nouTkl [Ipeanpusitus B coorBeTcTBUM C 11.9.7 [lpaBui B Teuenun 30
(TpuIIaTH) MEUHYT C MOMEHTA BBIABICHUS baHKOM (hakTa Takoro cOosl.

3.1.11. ObecnieunTh BO3MOXKHOCTH Iepenaun [Ipeanpustuem undopmanuu 06 Oneparusx, IPOBEACHHBIX B paMKax
JloroBopa, omeparopy (GUCKaJbHBIX JNaHHBIX, B Ciydae yKazaHus Takoi HeoOxomumoctu [Ipenmpustuem B JIK, B
CcOOTBEeTCTBUH C TpeboBanusaMu PenepanpHoro 3akoHa oT 22 mas 2003 r. Ne 54-@3 «O mpuMeHEHHH KOHTPOJIBHO-
KacCOBOM TEXHHWKH TpPH OCYIIECTBICHHH pacueToB B Poccuiickoit ®Dexeparumny (manee — 3akon Ne 54-03) ¢
IIPUMEHEHNEM KOHTpPOJIbHO-KaccoBoi TexHukH (manee — KKT), mprnoOpeTreHHOW WM apeHIOBaHHONH y OIHOU U3
KOMITaHHH, ¢ KOTOPBIMH y baHka 3aKiIi04eHbl COOTBETCTBYIOIINE JOTOBOPHI (IIepedeHb KOTophIx conepskurcs B JIK) n
ykazanHol [Ipennpustuem B JIK (manee — obecrieueHre BO3MOXKHOCTH Tepeaayll JaHHBIX ).

C momenTa ykazanus [Ipennpustuem B JIK, komnanuu, npenocrasusueii KKT, IIpenanpusarue nopydaer banky
OCYIIECTBIIAITH Nepeiady TaKoW KOMIIaHWU MHpopMarmu o0 Ornepanusx, IPOBEAECHHBIX B paMKax Jlorosopa, ¢ 1enbio
ucrionHenust baHkom cBoux 00s3aTenbeTB 10 JloroBopy ornepaTopy (hHCKaJIbHBIX JaHHBIX.

Bbank o0OecrieunBaeT BO3MOMKHOCTH Iepelladd AaHHBIX lIpeanpusitueM B peXuMe peaJbHOr0 BPEMEHH WIIN
MIPUOIMKEHHOMY K peabHOMY BPEMEHH.

3.1.12. B cnyuae texamyeckoro c6ost B AIIK banka, mo mpuumHEe KOTOpOro nepegada [IpemnpusitueM TaHHBIX 00
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Omnepanusix oneparopy (PUCKaJIbHBIX JaHHBIX CTAHOBHTCSI HEBO3MOXKHOHM, BaHk mpenanpuHuMaeTr Bce HEOOXOAMMBIC
MEpOIPHUATHS 10 YCTPAHEHHUIO AaHHOTO cOost u nHpopmupyet [IpeanpusTie 06 HHINUACHTE U CPOKAX €0 yCTPAHEHHS
MIOCPEACTBOM OTIIPAaBKU YBEIOMJICHUS 10 aJ{pecy 3JIEKTPOHHOU ITOUTHI B COOTBETCTBUH ¢ 11.9.7 [IpaBui.

B ciydae ecniu bank yctaHoBuUT, uTo nepeaaya [IpennpusriueM nanasix 06 Onepaiusx onepaTopy pUCKanbHbIX
JIAHHBIX CTaHOBUTCS HEBO3MOXKHOH 10 NPHYMHE TEXHWYECKUX HEWCIpaBHOCTeH Ha ctopone Ilpemnpusitus, bank
uapopmupyer 06 stom I[IpennpusaTre MOCPEICTBOM OTIPABKH YBEIOMIICHHS IO afpecy dJIeKTPOHHOW ITOYTHI B
cootBetcTBUH ¢ 11.9.7 IlpaBu.

3.1.13. Otobpaxats B JIK crarycst Oneparnmii mo nepenade nanHbx Oneparuii onepatopy pUCKaIbHBIX TaHHBIX. Eciu
naHHble Orepanuii He mepenaBaich onepaTopy GpuCKaIbHBIX TaHHBEIX, [Ipennpusrie MmoxeT oOpaTuthes B baHk 1o
azipecy 3JeKTpoHHOHU mouTh acquiring@alfabank.ru 3a mony4enrem nHpoOpMaIMU 0 IPUUKHAX, IO KOTOPBIM Mepeaaa
naHHBIX Oriepanuii He OblIa OCYIIECTBIICHA, U PEKOMEHIALNH 110 UX YCTPAHCHHUIO.

3.1.14. ObGecrieunTh BO3MOXKHOCTH OIUIaThl Yciyr B Marasune c¢ wucnoib3oBanueMm AlfaPay Ecom mnpu
COOTBETCTBYIOIIEH TeXHUYECKOI Bo3MOkHOCTH B JIK.

3.1.15. Ipu ynepsxkanuu cymMMmbl ITpadoB WK UHBIX TpeOoBaHUH, ocHoBaHHBIX Ha [IpaBmiax [1C/IIpaBunax HCIIK,
n3 Bo3merenus B coorBercTBuH ¢ 11.3.2.3. [IpaBui nim HanpaBieHUH TPEOOBaHMS O TIEPEBO/IE YKa3aHHBIX JCHEKHBIX
cpenctB B coorBercTBHU ¢ 1.4.1.22. IIpaBun, npenocrasuts Ilpennpusituto coorserctBytomue otuetsl [1C/HCIIK,
noareepxnatomue yaepxkanue [IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccun (ecnu mrpadur
ObUTH yZepskaHbl ¢ baHka B MHOCTpaHHOHW BalioTe), IPUMEHEHHOM IIPH pacyeTe CyMMBI, HOAJIeKAIIeH BO3MEIICHUIO
(xommeHcarum) banky.

3.1.16. Bo3Bpamiate paHee yaepkaHHyP u3 Bo3memenus B coorBerctBuu ¢ 1.3.2.3. IlpaBmn cymmy DpomoBoro
Chargeback B cmywae, ecnmum 1o pesynbTataM pacCMOTpPEeHHs (B TOM 4YHCIE HAa OCHOBAaHHM JOKYMEHTOB,
npenocrasieHHBIX [Ipennpustuem) @poxoseiii Chargeback Oynet mpu3HaH HEOOOCHOBAHHBIM.

3.1.17. B cnyuyae wucnoss3oBanust I[Ipenmpustiem Cepsuca «[lomenn», npu momydenun or OOO «A-UETBIPE
TEXHOJIOIMI» cooTBETCTBYIOIIETO 3alpoca HalpaBiATh eMy ykasaHHble [Ipenmpusrtiem B JIngHOM KabuHeTe
uaeHtuukaropsl st nocienyromeit unentudukanum [peanpusitus B CepBuce «llomenn». Ilpu coepiueHun
IMokynatenem Omnepauuu omiarsl u/win Onepauuu Bo3Bpara ¢ ucrnonb3oBanueM Cepsuca «[lomenn», nepenaBatb
nansele o Takux onepanusax B OO0 «A-UETBIPE TEXHOJIOI' MW» nist npoBeneHUs ABTOPU3AIMH U PACUETOB MEXKTY
[peanpusituem u OO0 «A-UETBIPE TEXHOJIOI' N » B cootBeTcTBUU ¢ JJoroBopom «Ilogenuy.

3.2. BaHKk BOpagBe:

3.2.1. TTomryuats y [Ipennpusatus nHOPMAITHIO:
v 00 okasbiBaeMbixX IIpeanpusatuem Veyrax;

v’ 0 coBepieHHbIx Onepanusx, B TOM YUCIIE O JOKYMEHTAX, HOATBEPKAAIOIIUX OKa3anue Y ciyru [Tokynaresto
B Cllyyae, €ClM TaKue JOKyMEHTbl HeoO0XoJuMbl baHKy, B TOM uucie it 00pabOTKM NOCTYNHBIINX
Chargeback, a1t npoBeieHUsI pacciieIoBaHust U MIPEAYNPeKaAeHHs MOILIEHHUUECKHUX OTIepaliuii, OJrOTOBKH
oTBeToB Ha 3anpock! [1C nimm npaBooXpaHUTEIBHBIX OPTaHOB, a TAKXKE B MHBIX CIydasx, MPEeIyCMOTPEHHBIX
JISUCTBYIONIMM 3aKOoHOaTesbecTBOoM Poccuiickoit denepanuu w/unu [pasunamu [1C/ITpaBunamu HCIIK;

v' 0 Hanuunu y [IpeAnpusTas IMIEH3HI Ha NpeIoCTaBIseMble Y Ciryru (eCliM TaAKUE JIUIEH3UU JOJKHBI OBITH Y
[IpeanpusTst B COOTBETCTBUH C TPEOOBAaHUAMH JIEHCTBYIOIIETO 3aKOHOAATENbCTRA);

v/ 0 JIOMEHHOM UMEHH, yKasarese cTpanuiisl Caiita, C MCIIOJIb30BaHHEM KOTOPBIX [IpeanpusTHeM OKa3bIBaIOTCS
Ycenyru (mpy HaTH4Yum);

v' o manuuuu y Ipeanpusrtus ceprudurara coorsercTBusi TpeboBanusam PCI DSS (eciau Haniuyue Takoro
ceprudukara 3assiaeHo [Ipeanpustuem mbo obs3arensHo B coorBeTcTBUM ¢ [IpaBmiamu I1C).

3.2.2. He nepeBonuts IIpennpustuio Bo3meenne:
v' 10 Onepauusm, IpU3HaHHBIM MOIIEHHUYECKUMU,
v 10 Onepauusm, npu3HaHHbIM HenelcTBUTENbHBIMME;

v' no OrmepaiusaM, coBepiieHHbIM ¢ ucronb3oBanneM Cepsuca «[lomenn» (B ciiydae HCMONB30BaHHs
[pennpustuem Cepsuca «Ilomenny).

3.2.3. Ilpexpamars obs3arenscTBa banka mo mepeBoxy mocienyromero Bo3MmemieHHs 3a4eToM  CIEAYIOIINX
TpeboBanuii k [Ipeanpusituio:

v 110 Bo3MeleHnio bauky cymm 1o Onepanusim, ykasadusiM B 11.3.2.2. TIpaBui;

v' 10 ynepxanuto cymm Chargeback, B Tom umcne cymmsr ®ponosoro Chargeback no ¢axry monydenus
Bankom ot I1C urpopmanmn o Dpomosom Chargeback;

v’ no ymate wpadoB Wi UHLIX TpeGoBaHui, ocHoBanHbIX Ha [Ipasunax I1C/Ipasunax HCIIK;
v no ynnate komuccuit Banka no J[orosopy;
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v 10 OnepauusM OTMEHBI OILIaTh/OnepanysaM BO3BpaTa;
v/ 110 MHBIM OCHOBAHMAM, [IPEAYCMOTPEHHBIM YCI0BUsMH Jlorosopa.

3.2.4. B ciryqae HeJOCTaTOYHOCTH CyMM Bo3MereHnit Ui npekparieHus o0sS3aTelbCTB 3a4eTOM B COOTBETCTBHHU C
1.3.2.3. IIpaBun, bank Hanpasnset [Ipennpusaruto no agpecy 371eKTPOHHON NOYTHl [IpennpusaTis B COOTBETCTBUU C
1.9.7 [IpaBun TpeboBaHKE, COCTABIEHHOE B MPOM3BOJILHON MUCEMEHHOW (opme, 00 yruiaTe JEHEXKHBIX CPEACTB B
COOTBETCTBYIOIIEH cymMMe. TpeboBaHue JOHKHO CoAepKaTh 000CHOBaHUE NPEIbSIBICHUS TPEOOBaHMUS, PACYET CyMMBI
TpeOOoBaHuUs, MEPUOA 32 KOTOPHIA BBICTABISIETCS TPEOOBAHUE, CPOKU M PEKBU3UTHI Ul OCYIIECTBIICHUS IEpeBOAA
JICHEXKHBIX CPECTB.

3.25.B OAHOCTOPOHHEM NOPAAKE MPUOCTAHOBUTL WJIM IPCKPATUTDH ABTOpI/I3aHI/II/I n nepeBon Bo3Mmenienus npu
HaJIM4IuA 'y banka JAOKYMEHTAJIBHO NMMOATBEPKACHHBIX, B TOM YHUCJIE B DJICKTPOHHOM BHIE, CBEICHUA.

v' 0 cosepuienuu IlpeanpustueM Onepanuii ¢ HapyiieHHMEM ycioBui J[oroBopa, B TOM 4YHCIE IIyTEM
nposezieHust B Marasune MolieHHHYeCKUX onepauui n/wnu ygactuu [Ipeanpusitus u/nnu ero paboTHHUKOB
B MOILICHHUYECKOH MM HHON HE3aKOHHOH eATeNIbHOCTH;

v' 00 yBelMYEHHH KOJIHMYECTBA HEJCHCTBUTENBHBIX TPAH3aKIMiA TIOCIIE TOro, Kak baHk npoundopmMupoBain 06
stoM Ilpennpusrue;

v' o npenocrasiennu [Ipeanpustuem banky HemocToBEpHON MHBOPMaIK B paMKax J[orosopa;

v' o peammzauuu [peanpustueM B MarasuHe Yciyr, He COOTBETCTBYIONIMX YCIOBUSM JIoroBopa, B TOM YKCIie
Yeayr we coorBerctByrommx MCC BumoB nesrensHocTH [Ipeampusatus, ykasanHbIM B Odepte nam
YBenomieHHH 00 H3MEHEHUH (B ClTydae X H3MCHCHUS);

v\ 0 BHeceHuH usMeHeHui [Ipeanpustiem B nomenHoe uMs Caiita Marasuna, ykasareib crpaduisl Calita 6e3
IIpeABapUTENbHOTO yBenoMieHns banka B mopsiake, npexycmorpeHHoM [IpaBunamu,

v' 0 HECOOTBETCTBHH DIEKTPOHHOM BUTPUHBI MaraznHa TpebOBaHUSM, YCTaHOBICHHBIM [IpunoxenueM Ne 3 k
[IpaBunam;

v' 006 ocymectBienun [IpeanpusTHeM BHIOB JEATEIHHOCTH, KOTOPBIE MOTYT HAHECTH YIepO peryTranuu
banka;

v’ 06 ocymecTBieHur IIpeanpustueM AesSTeNbHOCTH Ha Teppuropuu Poccuiickoit ®enepauun 6e3
IIOJIyYYCHHOM B YCTaHOBJICHHOM IIOpPSIKE JMICH3UHU, B Cllydae, €CIIM 3aKOHOJAaTeNlbCcTBO Poccuiickon
®denepanyii B OTHOUIEHUY TaKOU AEATEIbHOCTU IIPEyCMAaTPUBAET €€ HAIUUUE;

v\ 0 BbIABJICHHBIX BaHKOM Clly4asx HENpaBOMEPHOro oTkasza Ilpemmnpusitus or nposeneHus Onepanuu
BO3BpaTa MM B HHBIX CIydasxX, KOTJa JCHEXHbIE CPEACTBa OBUIM HENPaBOMEPHO CIIMCAHBI CO CYeTa
IToxynarens no panee mpoBeaeHHONW Onepanuu OTIaThI;

v' 0 BO3HUKHOBeHHUH y [IpeanpusTus 3a10/DKEHHOCTH Tiepe]] Bankom o oruiare komuccuii banka;

v' 0 He ycrpanenud IIpeanpusTHeM HAPYIIEHUH CBOMX 00S3aTENbCTB, MPELYCMOTPEHHBIX JOrOBOpPOM, B
yCTaHOBJIEHHBIA baHKOM CpOK;

v' 0 HeucnonHenud IlpeanpusrueM OOA3AHHOCTH IO IEPEBOLY BaHKy IEHEXHBIX CPEACTB B ClIydasx M
MOpsIKE, OTpeiesieHHbIX B 11.4.1.22. [Ipasw;

v\ 0 HapyLIEHUU JMUMHTOB Ha TpoBenenne Omnepanuu, ycranoBieHHbx B Odepre wiu B VBegomieHun o6
W3MEHEHHH (B Clyyae UX U3MEHEHHN);

v' o mukBugauuu [peanpustus 1u60 Bo30YKACHUU B OTHOMICHHHU [IPEANPUATHUS e]a O HECOCTOATENLHOCTH
(baHkpoOTCTBE);

v' o Hapywenuu [IpeanpustneM HHBIX ycinoBuit Jlorosopa u/unu npasuin [1C, HEUCTIOIHEHNE KOTOPBIX MOKET
moBJieYb YOBITKY baHka, CBA3aHHbBIC C MPUMEHEHHEM K HEMY CaHKIUil co cTroponbl IIC/ HaA30pHBIX OPraHoB.

3.2.6. B ogHOCTOpPOHHEM HOPSIKE BHOCUTh N3MEHEHHS B TeXHHUYECKYIO crenuduKanuio, yBeaoMus [Ipeanpusrie o
IUITAHUPYEMbIX W3MEHEHHUAX He TO37Hee, yeM 3a 14 (4eThlpHaauaTh) KaJeHAApHBIX AHEH 10 AaThl BCTYIUICHHS TaKHX
U3MEHEHUH B CHJy, IIyT€M HAlpaBlIEHUs COOTBETCTBYIOLIETO YBEJOMIIEHUS MO aJpecy 3JIEKTPOHHOM MO4YTHI B
cootBeTcTBUH ¢ 1.9.7 IlpaBu.

3.2.7. B moboe BpeMms mpoBepsaTh cobOmonenne Ilpennpusituem ycmouii [loroBopa, He BMENIMBAsCh B €r0
JeATeNIbHOCTh, @ TakXe IpOBOJAUTh TpoBepky Ilpennpustus w/uiaum Mara3suHOB Ha NPEAMET BBIBICHUS
MOIIEHHUYECKNX, HE3aKOHHBIX, IPOTHBONPABHBIX M WHBIX OIEpalyi, CIIOCOOHBIX IIOBJICYb pEINyTAlMOHHBIC,
IOpUINYECKre H YKOHOMHYECKHNE PUCKH s banka.

3.2.8. IlpuBnekars Juisi oka3aHusi yciyr no Jlorosopy tperbux sui. [Ipu 3tom bank Hecer nepen Ilpennpusituem
OTBETCTBEHHOCTbH 3a JCHCTBHA/0e3eCTBIE MTPUBIICUEHHBIX UM TPETHUX JIMII KaK 32 CBOM COOCTBEHHEBIE.

3.2.9. BanpammuBath y IIpeanpustus He peke OAHOTO pa3a B IO B MUCHbMEHHOW (OpMe MOATBEPKIACHNUE OTCYTCTBHUS
M3MEHEHUN B YUPEAUTEIbHBIX U MHBIX JOKYMEHTaX U CBEICHHUSX, KOTOpPBIE paHee ObUIM mpescTaBiieHsl [IpennpustueM
B bank.
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3.2.10. 3anpawmuBats y [Ipeanpustus cBeieHus, JOKyMEHTHI 1 HHPOpPMAaIHIo, HeoOX0MuMBbIe [uIsl coOtoneHus bankom
3aKOHOJIATENIbCTBA O MPOTHUBOJCHCTBUHU JIETANM3alUK (OTMBIBAHHIO) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, U
(bMHAHCHPOBAHUIO TEPPOpPU3MA.

3.2.11. B ogHOCTOpOHHEM IIOPS/IKE TPEKPaTUTh NpoBeneHne Onepanuii u/nim odciyxxuanue [Ipeanpusrus B ciydae,
€CIIM 3TO o0cykuBaHue u/miau Onepanny NPOBOIATCS C HApYIISHHEM 3aKoHoaaTenbcTBa Poccuiickoit denepanun u
HMHOCTPaHHBIX TOCYAAPCTB, IpUMEHstonerocs K banky B ciry Hannuns y baHka Ha TeppUTOPHUHU JaHHBIX HHOCTPAHHBIX
TOCYAapCTB KOPPECTIOHICHTCKHIX CUETOB B KPEIUTHBIX OPTaHHU3aIMAX, a TAKXKE TPH HAMM4uy y banka mono3peHui, 4ro
Omepanyy OCYIIECTBISIOTCS B IENSIX JETaIU3alUH J0XO0I0B, MOTYUYCHHBIX MPECTYIHBIM ITyTeM, U (MHAHCHPOBAHUS
TEppOpHU3Ma, COBEPILEHUS MOILIEHHUYECKON, HE3aKOHHOM WJIM WHOW NPOTUBOIPABHON AEATENbHOCTH, BIUIOTH 1O
MOMEHTa npefcTaBieHus [Ipeanpusituem noscHsomel HHGOPMALUK 1 HAJIEKAIlle 3aBEPEHHBIX KOMHH JOKYMEHTOB,
MO3BOJIAIOINNX baHKy 0/1HO3HaYHO YOeANThCS B 3aKOHHOCTH LIEJIeH MpoBoANMBIX Omeparuid.

3.2.12. B 01HOCTOPOHHEM MOPSIIKE MPHOCTAHABIMBATE/OTPAHUYUBATE AOCTYI [Ipeanpusitus K QyHKIMU TPOBEACHUS
Omnepanuii Bo3spaTta/Onepanuit ormens! omiatel B JIK B ciydae oTcyTcTBUsl cyMM Bo3MmelneHuil B TeueHue 5 (IsTH)
PaGouux nHeit w/wiau ecnu [Ipeanpustie HEe HUCIONHSIET OOS3aHHOCTH MO TepeBoay BaHKy JEeHEKHBIX CPEICTB B
ciydyasx W Topsake, onpeaeneHHbx B m.4.1.22. TlpaBwi, 10 MOMeHTa HCHOJHEHHs [IpeAnpusITHEM YKa3aHHBIX
00s3aHHOCTEIA.

3.2.13. He ocymectBisath O6padboTky Omnepanuii Bo3Bpara/Onepaliiii OTMEHBI OIUIATHI B CJIydae, €CJIM OTCYTCTBYIOT
cyMMbl Bo3memennit B TeueHue mpeamecTByromux S5 (msatu) Paboumx muedt w/mim [Ipenmpustie He HCMOTHSET
00513aHHOCTH 110 TIepeBOy baHKy AEHEKHBIX CPEICTB B CIIydasx M MOPsAKeE, onpeneneHHbX B 1.4.1.22. [IpaBun, 1o
MOMEHTA HCHOJTHEHUs [IpennpusrueM yka3aHHBIX 00s3aHHOCTEH.

3.2.14. B mensx ucHOJNHEHHs 00s3aTelbCTB 1Mo [loroBopy pasMellath Ha IUIATS)KHOW CTpaHHLe baHka mpaBmia
coBepiueHus Omepauuii omiaTel M 0€30MACHOCTH IUIAaTeXel, Bo3BpaTa Ycmyrd, Jorotunsl [1C, HamMeHOBaHHUE
pennpusitus, UTHH/KIIT/OT'PH Ipeanpustus.

3.215.B mensx  OOHOBIEHUS  WMIACHTU(QHUKAIIMOHHBIX  CBeleHuit o  [Ipeampustuu,  MpencTaBUTENE,
BBITONIOTIpHOOpeTaTenne, OecHeduimapHoMm Bhagensie [lpemnpustuss bank wWMeeT TmpaBo  HCMOJIB30BAaTh
MOJTBEPKACHHYI0 HH(POPMALUIO O MPOU3OMICANINX H3MCHEHUSIX B CBCACHHUAX, MOJYYCHHYH baHkoMmM mpu
UIACHTU(DUKAIIMA WM OOHOBJICHUU HICHTU(DUKAIIMOHHBIX CBEICHHMN YKa3aHHBIX JIMI[, B CIy4asxX U B IOPSIKE,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

BaHK mMeeT mpaBO HUCIIONB30BaTh MPEIOCTABICHHYIO [IpennpusaTueM MOATBEPKACHHYI0 WH(MOPMAIHIO MPH
UOCHTU(QUKAIIMKA WA OOHOBIICHHHM WICHTH()HKAIMOHHBIX CBEIACHWH O TMPEICTaBHTENE, BBITOAONPHOOpeTaTene,
oeredunmapaoM Bianenbie [IpennpusaTis, B nensax oOHOBIeHHS baHkoM MIeHTHOUKAIIMOHHBIX CBEICHUH 0 KIIMEHTaX
BaHka, X TpencTaBUTENAX, BBITOAONpPHOOpETaTeNsX, OcHeDUIMAPHBIX BIAAETBIIAX B CIy4asX W B TOpPSIIKe,
YCTaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanu.

3.2.16. PactoprayTs [oroBOop B OJHOCTOPOHHEM MOPSAIKE B ciaydae HeucronHeHus [Ipeqnpustaem n.4.1.22. [IpaBm.

3.2.17. Otka3ath B npeJocTaBiIeHiu yciyr no Jlorosopy, B nposeieHnn Onepanyy B 0JJHOCTOPOHHEM IMOpsiike U Oe3
00BSICHEHUS] IPUYMH, B TOM YMCJIE IO OCHOBAaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOIaTeIbCTBOM Poccuiickoii deneparuy,
B yactHocTH, DenepanpHbpiM 3akoHOM 0T 07.08.2001 1. Ne 115-D3 «O mpoTHBOACHCTBUH JIeTaIu3alnuy (OTMBIBAHHIO)
JI0XOJIOB, TTOJYYEHHBIX IPECTYITHBIM MYTeM, U (PMHAHCUPOBAHUIO TEPPOPUIMAY.

3.2.18. Brokuposate goctyn B JIK, a Takke He HCHONHATH mopyueHus [Ipennpusitusi, opopMIICHHBIE B TOPSIIKE,
YCTaHOBJICHHOM J[OTOBOPOM, ZI0 BBISICHEHUSI OOCTOSATENLCTB, B Cilydae BhisiBIicHHs bankom Oneparmii [Ipenmnpustusi,
COIlepXKAIUX B COOTBETCTBHU C JOKyMeHTamMH banka Poccum mpusHaku HeoObMHBIX Omeparuii, CBA3aHHBIX C
JIeTaNu3anueil J0X0I0B, ITONYYEHHBIX MPECTYIHEIM ITyTeM, 00 Oneparuii, HECYIIUX PEMyTAlHOHHBIC PHCKH IS
Bbanxa.

3.2.19. B 0JHOCTOpOHHEM TOPsIKE U3MEHTh ycTaHOBICHHBIE B OdepTe/ YBenomiieHuH 00 M3MEHEHHH JIMMHUTHI Ha
nposeaeHue Omepanuu B 3aBUCHUMOCTH OT ykazanHoro IIpenmpustuem MCC, a Takxke B LENIAX YMEHBIICHHS
BEPOSITHOCTH NPOBeieHUsT MOIIEHHUYECKUX Ollepanuil.

3.2.20. B cnyuyae wucnonb3oBanus Ilpeanpusituem Cepsuca «Ilogenn», npoumssomuts OOpaboTky Omnepariui,
COBEpLICHHBIX ¢ ucnoib3oBaHueM Cepsuca «llonmenu», Ha OCHOBaHHH JIOTOBOPA, 3aKIIOYEHHOr0 Mexay baHkoMm u
00O «A-YETBIPE TEXHOJIOT N ».

4. TIPABA U OBA3AHHOCTU NPEAIIPUATUS

4.1. llpeanpusaTHe 005A3yeTCH:

4.1.1. Uctionmusats ycnous JloroBopa, B ToM umcie IIpunoxeHuii kK Hemy.
4.1.2. TlpenocraButs banky He0OXOJMMBbIE JOKYMEHTHI M CBEJICHUS, COTIIACHO MIepeyHIo, onpeesieMoMy bankom, ais
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naeHtnukaunu [Ipennpusrus, npeacraBuTelneil, BeIrogonproodperareneii, GeHeUIMApHBIX BIAICIIBIEB, a TAKKE
WHBIC CBEJCHHS B COOTBETCTBHUU C TPeOOBaHMSAMM 3aKOHOjaTelbcTBa Poccuiickoit denepanun o NMpoTHBOACHCTBUN
Jeranu3anuy (OTMBIBaHUS) J10XOJ0B, MOJIYYEHHBIX IPECTYITHBIM IIyTeM, U (PHHAHCUPOBAHHIO TEPPOPHU3MA.

4.1.3. B ciydae u3MEHEHUS CBEICHUH, MOIJICKAIIUX YCTAHOBJICHHUIO MTPH 3aKIF0ucHUA JloroBopa, B TOM YHCJIC B Cliydyac
U3MCHCHHSI CBEJICHUI, MOJUICKAIMX YCTAHOBJICHUIO B IENsAX uacHTHUQuKanuu [Ipeampustus, a takxke (Ipu HX
HAIMYAWA) €ro TpeICTaBUTEeNeH, BBITOHONpHOOpeTaTenel, OcHeDUIIMAPHBIX BIANCIBICB B COOTBETCTBHH C
TpeOOBaHUAME 3aKOHOAaTeNbCTBa Poccuiickoit @eneparmu, HOpMaTuBHBIX akToB banka Poccnn, yBemomirsite bank B
MMUCBMEHHOU (hopMe, a TakKe TpeACTaBIsATs baHKy HE0OOXOIMMbIe TOKYMEHTHI (OpUTHHANBY/ HaIeXalle 3aBepeHHbIe
KOIIMH), MOATBEPKIAIONINE M3MEHEHHE YKa3aHHBIX CBEICHHH, HEe MOo3gHee 2 (IByX) pabodmx AHEH ¢ MOMEHTa HX
YTBEp KIeHUS (BBIOAYH TN PETUCTPAIIHH).

4.1.4. YcraHaBIMBaTh CTOMMOCTh YCIyr npu ominate Kapramu Ha ypoBHE HE BBIIIE, YEM CTOMMOCTH aHAJIOTHYHBIX
Yeayr mpu MX oOIUIaTe C HCIOJIBb30BaHUEM JPYTHMX CHOCOOOB IUIaTeXa (HAJIMYHBIMH, OC3HAIWYHBIM OaHKOBCKHM
nepeBoAoM | T.11.). [Ipennpusitue He BipaBe B3UMATh SIBHBIE WM CKPBIThIE KOMHCCHH, JTIOOBIE JOTIOJTHUTEBHBIC IJIaThI
nipu orutare Yciyr Kapramu/mocpencrom Kaprounoro TokeHa.

4.1.5. TIpoBoANTH B COOTBETCTBHH C yciaoBusiMU JloroBopa B Marasunax Omneparnuu rnocie npoBeJeHus] ABTOpHU3aIin
U B Ipe/iesiax JIMMHUTOB, YCTaHOBICHHBIX B Odepre nin B YBe1oOMIEHHH 00 N3MEHEHHH (B Cllydae UX U3MEHEHUH).

4.1.6. YnnayuBath banKy Bo3HarpaxaeHne (KOMUCCHUIO), a TAK)Ke MHbIE CYMMBI, IPEAyCMOTpeHHbIe JloroBopoM.

4.1.7. Pazamectutes Ha Caiire Ilpeanmpusatus mHpOpMammio, moiydeHHy0 oT baHka, Kacaromryrocs oOecTiedeHUs
KoH(uaeHIMansHOCTH HHpopMarmu lepkareneit kapT u obecneuenus 6ezomacHoctn Onepanuii, a Takxke 00ecIeunTh
cootBeTcTBHE CaliTa TpeboBannsaM baHka K 3eKTpOHHBIM BUTpHHaM Mara3uHoB, yctaHOBJICHHBIM [Iprnoxkennem Ne 3
K [IpaBunam.

4.1.8. OcymecTBIATh XpaHEHHE TOKYMEHTOB, HOATBEPXKIAOMMX (akT okazaHus Yciyru llokymaTento, 3asBICHUH
Iokynateneii Ha BO3BpaT CPEICTB, a TAaKKE MHBIX JOKYMEHTOB, MOATBEPXKIAIOUIMX M OOOCHOBBIBAIOIIUX (haKT
copepiieHust Omepanuii ¥ oOkazaHus YcCiIyr, B TedeHHe S5 (IsITH) JeT, co AHA coBepuieHus Omepaunuu, u
He3aMeJIUTENIFHO HAIPaBJIsITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanuto banka.

4.1.9. CornacoBsiBaTh ¢ bankoM B mopsjake, mnpexycMoTpeHHOM [IpaBunamu, IuU3aiiH TUIAT@KHOW CTpaHUIIBI
MarasuHa(-0B), BKJIIOYasi JIEKTPOHHbIE BapHaHTH PEKIaMHBIX Hakieek c jorotunom IIC, mo Hauana npoBeneHHS
Omnepanuit o Jlorosopy.

4.1.10. o Hauana nposeneHus Oneparuii mo JJoroBopy npenoctaBuTh B baHK TOKYMEHTHI HITH TapaHTHHHOE MTHCHMO
0 HamM4uu 1paB y [Ipenmnpuarus Ha UCTONB30BaHUe JOMEHHOro MMeHn Cailita Mara3uHa, a Takke COTJIaCOBBIBATH C
BankoM mo0BIe ero M3MEHEHHUsI B CPOK He IMo3/Hee, 4eM 3a 5 (maTh) Paboumx IMHEH M0 BCTYIUICHHS B CHIY TaKUX
H3MCHCHHIM.

4.1.11. CornacoBsiBaTh ¢ bankom m3MeHeHns foMmeHHOro MMeHN Caiita Mara3uHa, ykaszartens crpanuiisl Caifta B Cpok
He o3 Hee, 4eM 3a 5 (1s1Th) Pabounx nHel 10 BCTYNIIEHUs B CHIIY TaKMX M3MEHEHHH.

4.1.12. B teuenue 3 (Tpéx) Pabounx nueit co nus nomydenus [Ipeanpustuem 3amnpoca ot banka, npenoctaButh banky
pazbsicHeHust 1o OmeparysiM, I NPOBEICHHUS BaHKOM pacclefoBaHUS U NpEeAyNpexIeHHs MOIIeHHHYECKUX
onepanuii ¥ MoATBEPkKACHUS cOOTBeTCTBUS Onepanuii ycnosusim Jlorosopa.

4.1.13. Tpenocrasisats banky mo TpeboBanuio banka B Teuenue 4 (4eThIpex) KalICHIAPHBIX THEH, MOCIE TOIYICHUS
3anpoca ot banka nHdpopmanuio no OnepanusM, MO3BOJISIOUIYI0 YCTaHOBUTH (akT okazaHus Yciyru. [IpusHaercs
obocuoBanubiM Chargeback, mo koropomy IIpeamnpusiTie He NPEAOCTABHIO IO 3ampocy baHKka JOKYMEHTHI,
TIOATBEpKAatoIye pegocTasienue Y cnyru [lokynaTento, o3HakomiieHre [TokymaTenst ¢ ycIoOBUSIMHU ITPEAOCTABICHHS
Yenyru, nubo [peanpustue monrsepawio, uto Onepanust He COBEpIIaNach, MO0 HA OCHOBAHUH IPEIOCTABICHHBIX
JIOKyMEHTOB TipaBo Ha otkjioHeHue Chargeback orcyrctByer B coorBerctBum ¢ [IpaBmiamu I1C/TIpaBunamu HCIIK.
CropoHBI coOrjamaroTcs, 4ro o3HakomyeHHe Ilokynarenss ¢ yCIOBHAMH MPENOCTaBICHUS YCIYTH MOXKET
OCYILECTBIISATHCS B 2NIeKTpoHHOM Buie. Cornacue ITokynarens ¢ yClIOBHSIMHU IPEJOCTABICHUS Y CIIyTH OCYIECTBISAETCS
ITOCPEICTBOM IIPOCTABICHUS OTMETKH B COOTBETCTBYIONINX MOJsiX ctpanuil Caiita IlpeanpusTus, 00s3aTeNbHBIX IS
3allONTHEHMS, MOXET OBITh moATBepkIeHO Ilpeampusruem mpenocTaBieHHeM pacredaTtok crpanur; Caiira
[pennpustus. B cinydae npmsHanms obocHoBauHBIM Chargeback mo Omepamusm ommaTel, COBEpIIEHHBIM C
ncnons3oBanueM SberPay Online, bank dopmupyert B JIK Ipeanpustus Onepannio Bo3Bpara 1mo takoit Oneparius.

4.1.14. Vicnonb30BaTh npu coBepmieHnn Oneparuii Y4YeTHBIE 3aIliCH, IPeAOoCTaBIeHHbIe baHKOM, B COOTBETCTBHH C
[paBunamu u TexHn4eckoil crienuduranuei.

4.1.15. He nepenaBaTh U He NMPEAOCTABISATH BOZMOXHOCTb JPYTUM OpPTaHM3aLUsIM U TPETHUM JIMLAM HCIOJIb30BATh
VYuerHyro 3anuchk, npepocraBieHnyro [Ipeanpustuio B coorBercTBuu ¢ 11.3.1.8. IpaBui.
Iocne nepsoro Bxona IIpennpusarus B JIK u3meHuTs npenocraBieHHbl baHkoM naposs oT Y4eTHOH 3amucu.
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Hacrosimum IIpennpustue npuHuMaer Ha ceOsi 00s3aTeNIbCTBA 10 XPAaHEHHUIO, WCIIOJIB30BAHHIO YUETHOU
3ancn/ cpeacrBa goctyna B JIK B menmsx, mpegycMoTpeHHBIX JloroBopoM. OTBETCTBEHHOCTb 32 BO3MOXKHBIC
¢uHaHCOBBIe YOBITKH [IpeanpusaTys OT MOTEpH JIOTHHA M TIApOJIs OT YUETHOM 3anMcH WK cpescTsa gocryna B JIK, He
HU3MEHEHHUs MPEJOCTaBIEHHOro0 baHKOM mapois Iociie NepBoro Bxoja, KOMIPOMETAI[UM JIOTHHA U mapons Y4ETHOH
3ancu/ cpenctsa gocryna B JIK, HeCaHKIIMOHMPOBAaHHOTO MCIIOIB30BaHUs Y 4eTHOH 3anucu/ cpeacTsa noctyna B JIK
TPEeTHUMHU JIMLIAMH ¥ IPYTMMU OpraHu3anusaMu 0e3 Benoma [Ipennpusrtust, Hecet camo [Ipeanpusitue.

4.1.16. B ciiygyae M3MEHEHHUS CBEICHUH, CBA3aHHBIX C IUIATSKHBIMHA PEKBU3UTaMH [IpennpusaTHsi, a Takke HHBIX
MOJICKAIUX YCTAHOBJICHUIO NPU 3aKiIOuYeHHH JloroBopa CBeICHHWH, B TOM YHCIIE NOTy4aeMbIX BaHKOM B mesix
nneHTuuKanun [Ipennpuarus, ero mpencTaBuTeNell, BrIromonmpuoOperaTencii, OeHepHIMApHBIX BIaIENbIEB,
NpenocTaBiaTh B BaHK opHrHHAaJbl/HaJuIeKalle 3aBEPEHHBIC KOIUHM JOKYMEHTOB, MOATBEPIKAAIONIMX YyKa3aHHBIC
M3MEHEeHWUs, B CPOK He mo3auee 2 (1Byx) Pabounx mHe# ¢ qaThl WX yTBEP)KICHHUS, BRIAAYHN WIIH PETUCTPAILINH.

4.1.17. YBenomiaTh baHk 0 Hawane mpeOCTaBICHUS HOBBIX YCIyr B Marasuse, paHee He yka3aHHbIX B OdepTte, He
mo3jHee, 4eM 3a 5 (math) Pabounx mHel o Havana ux npegocTtaBicHus [Tokynaressim.

4.1.18. TIpu OTCYTCTBMH M3MEHEHUH B yUpETUTENBHBIX U HHBIX JOKYMEHTax [IpeanpusTus, MMCbMEHHO, 3a IOIIHCHI0
pykoBoxautens IlpennpusTus, He pexke OAHOIO pa3a B TOA IMOATBEPkKAATh AKTYyalbHOCTb U JCHCTBUTEIHHOCTH
NIPEIOCTaBJICHHBIX baHKy paHee NOKyMEHTOB M HMH(popManuu o [Ipennpustuu, B TOM 4YUCIE O MPEACTaBUTEIIIX,
BBITOZONIpHOOpeTaTensx, OeHeuIMapHbIX BiaaenbLax, u Yciayrax [pennpusitus.

4.1.19. CobmronaTh KOH(GUACHIIMAIFHOCTh B OTHOIICHNH MHpopMmanuu o banke, epxkaremsx xkapT u Omnepanusx,
CTaBIIMX W3BECTHBIMH llpenmnpusTuio B pe3ysibTaTe BBHINOJHEHUs yclIoBHH JloroBopa, a Takxke o0ecmednBaTh
0€301acHOCTh NMEPCOHANBHBIX JaHHBIX MPH MX 00paboOTKe, OCYIIECTBIAThH 0OpabOTKy IOIydYeHHOW MH(pOpPMAINH B
COOTBETCTBUH ¢ TpeboBaHmaMH cT. 19 DexepanpHoro 3akona ot 27.07.2006 Ne 152-@3 «O mepcoHaIbHBIX JaHHBIX.

4.1.20. He ocymecTBIATh MPSIMO/KOCBEHHO NPOBEACHHE JIFOOBIX Omepalyid B ciaydae, ecan Omnepanuy IpoBOISATCS C
HapyluleHueM 3aKkoHojaTesbcTBa Poccuiickoil denepannu, HHOCTpaHHBIX IOCYJApCTB, MpUMEHsoIerocs k banky B
cuiny Hanuuus y baHka Ha TEppUTOPUM NaHHBIX HHOCTPAHHBIX FOCYIapCTB KOPPECIOHJCHTCKUX CUETOB B KPEIUTHBIX
OpraHM3aIlsX, a TaKKe B cilydasx, eciu Omeparysi OCYIIECTBISIETCS B IENAX JIETalu3aluy J0X0I0B, MOJyYeHHbIX
NPECTYIHBIM IIyTeM, U (UHAHCHPOBAHUS TEPPOpU3Ma, COBEPUICHHS MOLICHHHYECKOH, HE3aKOHHOW WM HHOW
NIPOTUBOIPABHON NEATEIbHOCTH.

4.1.21. TlpenocraBnsath banky nro0yio uHdopmanuio, B ToM yucie uHGopManuo o MarazuHax, HEOOXOIUMYIO st
UCIIONIHEHUsI TPEOOBAHUI, YCTAHOBJICHHBIX JNOKYMEHTaMH, yKazaHHbIMH B ILIL 9.1.-9.2. IlpaBui, mpu peanu3anin
Barkowm mpaB, ycraHOBIeHHBIX 11.3.2.7. [IpaBmi.

4.1.22. B Teuenuwe 5 (IATH) KaleHAApHBIX JHEH cO THS TMONydeHHs OT baHKa COOTBETCTBYIOUIETO TpPeOOBaHWUS,
nepeBecTr baHKy JeHeXHBIe CpeAcTBa B CIyYasx, IpeaycMoTpeHHbIX 1m.3.2.4., m.4.1.30., m.5.5. [IpaBun u B WHBIX,
ycTraHOBIICHHBIX [IpaBrmimamu cirydasx, Ha cueT baHka, yka3aHHBINA B TpeOOBaHUH.

4.1.23. B OeccriopHOM mopsiake (B T.4. mocie mpekpameHust JJorosopa ¢ IIpeanpustiuem) BeITUIaunBaTh baHKy BCe
cymmsbl o Chargeback, kotopsie ObUIH IpU3HAHBI 000CHOBAaHHBIMU B co0TBeTCcTBHH C 1.4.1.13. [IpaBui, He no3anee 5
(TsiTH) KaJeHAApHbIX JHEH CO HS MOMyYeHuUs 0T baHka MMChMEHHOTO TPeGOBaHUSI.

4.1.24. VicknouuTh TIpHeM, Iiepeiady, oOpabdOTKy U XpaHEHHe JII00bIM croco0oM pekBu3uToB Kapt B
nHpopmannoHHbIX cucreMax [IpeanpusaTus Ipu OTCYTCTBUH cepTudHKanuu Ha cootBercTBre TpeboBanusm PCI DSS.

4.1.25. B cnyuae cepruduxauuu [Ipeanpusitus Ha coorBeTcTBHE TpeboBanusm PCI DSS:
4.1.25.1. O6ecrieunBaTh COOTBETCTBHE HH(DOPMAIMOHHBIX CHCTEM CTAaHAAPTY KapTOYHBIX AaHHbIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTsbkeHHE Beero cpoka aeiictBus JJorosopa. [Ipenocrasists B bank
JOKyMeHTanbHOe moaTrBepxkaeHne coorBercTBUsS AIIK [pemnpustist tpeboBanusm PCI DSS, B Tom umcne
HE3aMEeINTENIHO MPEeNoCTaBlIATh B baHK HMH(pOpPMAIMIO O IMOJYYEHHHM HOBOTO cepTH(UKaTa COOTBETCTBHS
tpeboBanusm PCI DSS, 1160 06 okoHUaHNM CpoKa AEHCTBUS CTApOro cepTU(HKaTa U HEIOIy4YEeHUH HOBOTO.
[IpenocraBnars banky pe3ynbraTsl MpoBepKH cooTBETCTBUS TpeboBanusM cTangapta PCI DSS B Buze:
v/ @XKEroJHOro OT4eTa MO pe3yJbTaTaM IPOBEAEHUS CEPTU(HUKAIMOHHOIO ayauTa Ha COOTBETCTBHE
tpeboBanusM PCI DSS, u exxekBapTaIbHBIX PE3yJIbTATOB BHEITHETO CETEBOTO CKAHUPOBAHUS, IPOBEICHHOTO
B cooTBeTcTBHUH ¢ TpeboBarmusmu PCI DSS, s [Ipennpusatunii | yposrs no knaccudukarwm [1C;
v/ 3aI0JIHEHHOTO OINPOCHOIO JIMCTA CAMOOLIEHKH [0 YCTAHOBJEHHOM (opMe (€KEroaHo) M pPe3yJbTATOB
BHEIITHETO CETEBOTO CKAaHMPOBAHUS (€KEKBAapTaIbHO), IPOBEIEHHOTO B COOTBETCTBUH ¢ TpeboBaHms MU PCl
DSS, ms [pennpustaii 2-4 yposHs mmo kinaccudukarmu [1C.

4.1.25.2. O6ecneunts Ge3omacHyo o0paboTKy, mepeaady win xpaHeHue mHdopmanuu o Kaprax u momyck k stoi
nH(OpMannH TOIBKO YIOTHOMOYEHHOTO repconaa [IpeanpusaTs B COOTBETCTBUH C TPEOOBAHUSIMH MEKTYHAPOIHBIX
IUIATeXKHBIX CHCTEM N0 0e30macHOCTH KapTouHbiX faHHBIX PCI DSS, 0OCHOBHBIMHU M3 KOTOPBIX SIBIISIOTCS CIEAYIOIIHE
THIOJIOXKEHHSI:
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v VCKIIOYUTL XpaHEHHE HA CBOEH CTOPOHE KPUTHUHBIX NAHHBIX ABTopm3aiuu, Takux Kak: CVV2, CVC2,
CVN2, CAV2, IIIIK2.
v' B ciyyae He0OX0AMMOCTH pa3pelaeTcs XpaHuTh HekoTopele aanublie Kapr: ®UO nepxarens, Homep KapTsl
U CPOK €€ ACHCTBUS, IPH 3TOM JOJDKHBI CTPOTO COOMIOAATHCS CIIEAYIOLINE MEPHI OE30MaCHOCTH:
= puHpopMarms o Kaprax xparutcs 6e30macHbpIM criocoOoM, HaripuMep: B cefide (XpaneHue nHPOpMauu
B OyMaKHOM BHI€) WIIH 3alTN(POBAHHON (XpaHEHNEe HHPOPMALIUHU B JIEKTPOHHOM BHJIE);
YKa3aHHbBIE JAHHBIC MOTYT II€PEAABATHCS 110 MICKTPOHHOH MOYTE TOJIBKO B 3alIM(POBAHHOM BHIC;
JOCTYN K MH(OPMALNH UMEET TOIBKO aBTOPU30BAHHBIHN MIEPCOHAN, ONIPEACISIEMBIN PYKOBOACTBOM;
JOIDKCH OBITH OIPEAETICH CPOK XpaHEHWs JaHHBIX KapT, 0 MCTEYEHHHM KOTOPOTO AAHHBIEC IOJIKHBI
YHHYTOXATHCSI HAJIS)KHBIM CIIOCOOOM aBTOPHU30BAHHBIM IIEPCOHATIOM.

4.1.25.3. OGecrieunTs HAEKHYIO 3aIIUTY CETEBOM HH(PACTPYKTYPHI, C HENBI0 MPEIOTBPAIICHHS KOMIPOMETAIHH
KOH(MACHIIMAIBHBIX JaHHBIX KapT, CBsI3aHHOW C BO3MOKHOCTBIO KaK BHEITHETO XaKePCKOI'0 IIPOHUKHOBEHUSI U3 CETH
WHTepHeT, Tak ¥ BHYTPEHHET0 I0CTYIa K KOH(HICHIINAaIbHBIM JaHHBIM HEaBTOPU30BaHHOTO repconana [Ipeanpusrust.
4.1.25.4. TpeOoBaTh BBHIIOJIHEHUS BCEMH KOMIIAHHSMH-areHTaMH, KOTOpPBIC 3aHUMAIOTCS WM HAMEPEHBI 3aHATHCA
00paboTkoii, mepenauert mwin xpanenuem uHpopmarun o Kaprax ot mmenu IIpennpusaTus, a Takke KOMIIaHUSMU-
MpoBaiiiepaMu, KOTOPBIE SBIISIOTCS MOCTaBIIMKaMu [IpeamnpusaTiio o00pynoBaHUS MIH IPOTPAMMHOTO OOecTIeueHus,
ydacTByIOmero B o0paboTke, mepenade WiM XpaHeHWH nHpopMmanuu o Kaprax, yka3aHHBIX BbIme TpeOOBaHHUII 1O
0€301acHOCTH KapTOUHBIX IAHHBIX.

4.1.25.5. B cioydae ecim [IpeanpusTHiO CTAaHOBHTCSI M3BECTHO O KOMIIPOMETalWM NaHHBIX Kapt, mpomsomenmeii y
[peanpusiTus uiu B KOMOaHUuM-npoBaiaepe, [Ipeanpustue 06s3aH0 HeMeIIEHHO HHPOPMUPOBATh 00 3ToM baHk.

4.1.26. CoOnroate aBTOPU3ALMOHHBIE CTaHIAPTHI M TpeOOoBaHWS WCIHOJb30BaHMsl TexHomorusmu 3DSecure,
IpeabaBiIsieMbIX baHKOM K mopsaky nposeneHust Onepariuii.

4.1.27. UudopmupoBate BaHk mo ampecy 3mekTpoHHON mouThl emcsupport@alfabank.ru o mamumaun momo3penuii B
OTHOUIeHUH JesTenbHOocTH I[lokymaTtenel, CBSI3aHHBIX C BO3MOXHOW Jieramu3aiuedl (OTMBIBaHHEM) JOXOJIOB,
MTONYYCHHBIX TPECTYIHBIM ITyTeM, W (PMHAHCHUPOBAHHEM TEPPOpPU3Ma, C YKa3aHHEM JOIMOJHHUTEIbHOW HH(pOpPMAINH,
HeoOxonuMon baHKy 171 MpOBENCHUS pacCciIeJOBAaHMIHA.

4.1.28. Onepamru orutatel [lokymatenem Ycemyr Ha Tepputopun Poccuiickoit @enepannn OCyIIECTBISIETCS B BaJTIOTE
Poccuiickoit ®enepanum.

4.1.29. UndopmupoBath baHK 1o cormacoBaHHBIM KaHalaM CBsS3HM, HE IIO3AHEE YEM 3a CYTKH, B Clydae
IIPOTHO3UPOBAHNUS YBEIHMUYECHHS YHCIa aBTOPU3ALUOHHBIX 3alIpOCOB B MEPHUOJ POBEACHHS PEKIIAMHBIX aKIHH, TPOYUX
kammauui [IpeanpusaTus ¥ UHBIX MHUKOBBIX MEPHONOB Mpojax Oonee yeMm Ha 30% OT cpeqHMX MIAHOBBIX 3HAYCHUH
[Ipennpustus 1a obecrieueHUs BO3MOKHOCTH HCIIOTHEHN baHKoM cBonX 0053aTeNIbCTB, YCTAaHOBNEHHBIX B 1M.3.1.1.
IIpaBui.

4.1.30. Bo3merats banky B Bamote Poccuiickoit @enmepaiiuu B MOJHOM 00beMe JIFOObIE CYMMBI:
v C6opos, yaueHHbIx bankom B cootBerctsuu ¢ [Ipasuinamu I1C 3a nposeaennsiii I1C ayaur [peanpusTus;

v wrpadoB, cG0poB U HHBIX TpeOoBaHui, ocHoBaHHbIX Ha [TpaBunax I1C/TIpasunax HCIIK, BocTtpeGoBaHHbIE
¢ banka IIC, B ToM umcie BcaexnctBue Hapyuenust Ilpeanpusituem ycnoBust Jorosopa, Ilpasun IIC.
Bosmeniennio B TOM 4mciie TOIEKAT IITpadbl 3a MPEBINICHUS YpOBHS MOIIEHHHYECKUX OIepanuii B
cooTBeTcTBUU ¢ porpammami [1C.

IMpn ommare mTpadoB, cOOpoB WM HHBIX TpeOoBaHWH, OocHOBaHHBIX Ha [IpaBmiax IIC, BBIpaKEeHHBIX B
WHOCTPaHHOH BaIltoTe, mpuMeHsietcs Kypc barka Poccun Ha nenp 06paboTku barkom xknmpuaroBoro daiina ot I1C.
Bank mpenocraBuser [Ipemmpusturo cootBercTByromue ordetsl [IC/HCIIK, moarBepsknaromue yaepaHue

[IC/HCIIK cymm co cueroB banka m cBemenms o kypce banka Poccum, mprMeHEHHOM TpU pacdeTe CYMMEL,
TIoJIIesKale Bo3MeIeHno (kommeHcan) banky.

4.1.31. B cinydae HeoOxoamMocTu obecriedeHus: bankom Bo3MmoxHocTH [Ipennpusturo mepenadu mHbopMAMUA 00
Omnepanusx, MIPOBEACHHBIX B paMKax J[oroBopa, omeparopy (puCKaibHBIX JaHHBIX (YKa3aHHS JaHHOW HEOOXOIUMOCTH
B JIK) B cooTBeTcTBHMHM C TpeboBaHusIMH 3akoHa Ne 54-D3:

4.1.31.1. llpenocraButh banky B JIK cBemeHusi, HEOOXOUMBIC Il 0OECIICUCHHS BO3MOKHOCTH IMEPEIadd JaHHBIX
[IpeanpusiTiem myTeM BHECEHHS JaHHBIX B HIDKeNepeunciennsie mos JIK, a uMeHHo:

v' HaumeHOBaHHE TOBapa,
Cragxka nanora (HC),
VHH,

Cucrema HaIOTOOOTOKECHHS.

AR NI

Ceenenns moryT npenoctasisaTees uepe3 AIIK banka/AIIK IpoBaiinepa B MOMEHT IpoBeACHUS ABTOPH3AIIHH.
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4.1.31.2. Tlpu nonyyenuu nHpopmauuu ot banka B coorBerctBum ¢ 1.3.1.12. [IpaBun B Kparyaiiime CpoKH U C
cobmoieHreM TpedoBanuii 3akona Ne 54-®3 rposecTr Bce HEOOX0ANMBIE MEPOIIPHUATHS 110 YCTPAHESHHUIO TEXHUYECKUX
HEHCIPaBHOCTEH, Mocie 4Yero npouH(OpMHPOBaTh baHK OTBETHHIM NHCHMOM 00 YCTPaHEHHH TEXHUYECKUX
HEHCIPaBHOCTEH.

4.1.31.3. lo ycTpaHeHHs TEXHHYECKMX HEWUCHpPABHOCTEH, B ToMm umcie Ao ycrpaHenms cboeB B AIIK banka,
CaMOCTOSTENILHO HCIIOJIHATE CBOM 00513aTEIbCTBA, IIPeyCMOTpeHHBIE 3aKoHOM Ne 54-D3.

4.1.32. O3HaKOMHUTLECS C YCJIOBUSIMU W TOJIOKCHUSAMU TTOCTAaBLIMKA [InaTexxHoro MpUJI0XKCHUA B Cliydac
peaoCTaBJICHNUSA BO3MOKHOCTHU Z[epn{aTemo KapTbl OCYIIECTBJIATH Onepaumo OIlIaThl 4YEPE3 IInarexnoe MPUIIOKCHUC.
HpeZ[OCTaBJ'IeHI/Ie Hpe[[HpI/IHTI/IeM BO3MOXHOCTH L[epmaTeﬂ}o KapTbl OCYIICCTBJIATH Onepaumo OIUIaThbl YC€pPE3
IInaTexnoe MPUIJIOKCHUC O3HAYACT COrjiacue Hpe,HHpI/IHTI/IH C YKa3aHHBIMU YCJIOBHUAMU U MOJIOKCHUSAMU MOCTAaBIIUKaA
IInarexxHoro MPUIIOKCHUS.

4.1.33. CaMOCTOSITEIEHO €XKEMECSIHO OCYIIECTBISTh CBEPKY B3aHMOpPAcCUYeTOB HA OCHOBAHUH IIPEIOCTABICHHOTO
Barkom B cootBerctBuu ¢ 1m.3.1.2. IlpaBun Peectpa Omeparmii. [lpn Hammunu Bo3pakeHud, KimeHT mucbMeHHO
yBenomisieT bank B mopsiake, ycraHoBiueHHoM 11. 8.3. [IpaBun it HanpasieHust YBegoMieHuil. B cioydae oTcyTcTBHS
MMUCHBMEHHOT'0 MOTHBHPOBAaHHOTO BO3paXKeHNUs co cTopoHkI KitneHTa B Tedenne 15 (marHaanaT) pabounx qHel Mecsa,
CIIEAYIOIIETO 3a KaICHAAPHBIM MecsAIeM ocymecTBiIeHusT Oneparuii, B3aUMOpPacyeThl CIUTAIOTCS TOITBEPIKIACHHBIMA
Knuentom.

4.1.34. O3HaKOMHTBCS C TEXHHYECKUM TOPSAKOM U ycioBusaMu nozaxmoueHust AlfaPay Ecom, pasmemenHsiMu Ha
Caiire banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ ¢aiin «laiin AlfaPay», B
cily4yae TpeIoCTaBIeHUs BO3MOXKHOCTH JleprkaTento kapThl ocyuiecTBisiTh Onepamuro omiatel uyepe3 AlfaPay Ecom.
[penocrarnenue [IpeanpusatiaeM BoO3MOXKHOCTU JepiKaTeso KapThl OCYIIeCTBIATh Omnepaluio omiatel uepe3 AlfaPay
Ecom o3Hauaer cornacue [Ipeanpusitust ¢ yka3aHHBIMH TEXHHYECKHUM MOPSIIKOM M yCIOBUSIMH nokimouenus AlfaPay
Ecom.

4.1.35. B cnyyae ucnonezoBaHus [Ipeampustiem Cepsuca «Ilomenn», 03HaKOMHUTBCS C ycinoBHsAMH Jlorosopa
«[lomenm» M caMOCTOATENFHO BBecTH B JImuHOM KaOwHete muaeHTH(UKATOPHI, noiaydeHHBIe 0T OO0 «A-UETHIPE
TEXHOJIOTUW» npu 3akmouenun Jorosopa «llomemm». IlpenocraBnenue IlpeanpusitueM BO3MOKHOCTH
IMokymatento ocymiectBiaTh Omepanuio omatel ¢ ucnoib3oBanneM Cepsuca «llomenn» o3HaudaeT coriacue
[pennpusitus ¢ ycnosusimu Jlorosopa «Ilomenm».

4.1.36. B cnyuae ucnonp3oBanus [Ipennpusruem cepsuca SberPay Online pa3meruats Ha Caiite [Ipeqnpusatist KHONKY
«SberPay» mis ocymectsiaenuss Onepauuii oruiaTel ¢ momolnsio cepBuca SberPay Online B cooTBeTcTBHH €
TpeOOBaHUSIMH, pa3MelIeHHbIMU B ceTH WutepHer o azapecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B uensax npoeenenust Oneparnuii omarel ¢ ucrnoib3oBanueM SberPay Online, ocymiecTBIsiEeMbIX PEryJIsSpHO B
TeUeHHUE ONpPEIEIICHHOTO ieproaa BpemeHu (nanee — [ToBropsromuecs matexu) [Ipenmnpusitie o0s3yercs:

v pasmemats Ha CaiiTe TONB30BATENBCKOE coramenne/odpepry [IpeanpuaTus, COIEpKAIIEe YCIOBHSL
nposeneHust [loBTopsiomuxcst marexeil (B ciydae WX NPUMEHEHHs), a TAaKXKe XpaHWTh NHCbMEHHOE
cormamenne ¢ Ilokymarenem (cormacue/ mopydenue [lokymatens) o0 yclIOBHSX IPOBEACHUS
[ToBTOpsitOIIMXCS TIIATEXKEN;

v’ monyuats ot [lokymnarens coriiacue Ha coBeplieHHe [IOBTOPSIOIIMXCS [UIATEKEN, B TOM YHCIE ¢ CyMMOMR
[NoBTOpstromMXcsl MIaTekei, MepruogoM BpEeMEHH, B TeUeHHE KOTOporo comepuarorcsi IToBropsrommecs
IUIATeXH, PETYISIPHOCTBIO  coBepiuieHus [loBropsrommxcs —TmuiaTtexeid, MOPSJIKOM  IIPEKpalieHus
HEOCYIECTBICHHBIX [I0BTOPSIOMMXCS TUIATEkKEH;

v’ obecrieunTts [1OKYNATENI0 BO3MOKHOCTS OTMEHBI HEOCYIECTBIEHHBIX [I0BTOPSIOIIMXCS IUIATEKEN B HOPSIKE,
OTIPEIETICHHOM JIOTOBOPOM, 3aKJII04eHHbIM Mexay [Ipeanpustrem n [Tokynarenem;

v/ IpeKpaTuTh OocyllecTBieHue [IOBTOPAIOMINXCS IUIATEXKEH B IOPSIKE, YCTAHOBJIEHHOM JOTOBOPOM C
[Mokynatenem, B ciaydae nosmydeHust ot takoro [lokymarens yBegomiieHHst 00 OTKa3e OT OCYILECTBIECHUS
[MoBTOpstrommxcs muaTexei U (WIN) IpeKpaleHus AeHCTBU 10r0BOpa, 3aKiIIoueHHoro Mexy [lokynarenem
u Ilpeanpusaruem.

4.2. lpeanpusitue BIpase:

4.2.1. Tpebosars ot banka OOpaboTku Onepanmii u nepesona Bo3memnieHnst B MOpsIKE U CPOKH, YCTaHOBJIEHHbIC
Jlorosopom.

4.2.2. 3anpamuBate 1 ony4arh y banka nHpopManuio u pa3bsiCHEHUs] OTHOCHTENILHO NOpsi/iKa npoBeaeHus Oneparuii
u pacyeToB 1o Jlorosopy.

4.2.3. InuiuupoBath u3MeHeHusi B mnepedeHb MarasunoB [Ipeanpusitus, omnpexaeneHHelit B Odepre, a Takke
M3MEHEeHHMS B 4aCTH criocoba koHconmuaanuu Bosmemenus u Cpoka nepesoga Bo3memienns myteM HanpasieHus B bank
COOTBETCTBYIOLIETO 3a1poca.
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https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf

4.2.4. InMuuupoBath MOJKIIOYEHUE/OTKIIIOYEHHE BO3MOXHOCTH oOcCywecTBIsATh Jlepxkarensamu kapt Onepauuu
omnarel uepe3 IlmaTexubie npunokenuss w/wam udepe3s AlfaPay Ecom w/unmu uepe3 SberPay Online mytem
MIPOCTaBJICHUS/CHSATHS COOTBETCTBYIOIIEH 0TMeTKH B JInuHOM kabunere [Ipennpusitus.

5. ®UHAHCOBBIE YCJIOBUS U TIOPAJOK PACUETOB

5.1. Bzaumopacuetsl banka ¢ Ilpexnpusituem mpousBoastcst B Bamote Poccuiickoit denepanuy B Mopsiake W Ha
YCIIOBUSX, OIpeAeiieMbIX JlorOBOPOM.

5.2. ®akT mepeBonma neHEXKHBIX cpenctB bamkom I[lpemmpusrtuio mo OmepanusM He SBISETCS 0€3yCIOBHBIM
npusHaHueM baHkoM neiicTBUTEN HOCTH NpoBeAeHHBIX [Ipennpusatuem Onepariuid.

5.3. [Ipennpusitie He BIpaBe pa3OWBaTh CTOMMOCTH OJHOW YCIYTH C MPOBEICHHEM IBYX N Ooyiee ABTOpH3anuit
Onepanuii OnIaThl, WIK NPUHAMATH AJIbTEPHATHBHYIO OIUIATY YaCTH CTOMMOCTH OZHOHN Y CIYTH JPYTUMHU CPEICTBAMH
IIaTexa.

5.4.3a OO6paborky Ormepanuii OIUIATBL, B TOM YHCIE COBEPILEHHBIX C HCIOJIb30BAaHMEM PEKBU3UTOB KapThl,
conepxamuxcss B Kaprounom TokeHe IlnaTe:xHOro mpuiioskeHHsl, U OCYIIECTBICHUE PAacUEeTOB II0 HUM, a TAKKe 3a
OO6paboTtky Heycnemnsix omnepanmii omiarsl [Ipennpusitue yrutaunBaeT baHKy KOMHCCHIO, B COOTBETCTBHU C
Tapucdamu. Komuccus we obnaraercss HIAC na ocnoanuu m.3,4, .3 cr. 149 HK P®.

Komuccus 3a O6pabotky Omnepanuii omiaTel 1 OCYIICCTBICHUAE PAaCUeTOB MO HUM U KoMuccus 3a OOpaboTKy
HeycnemHelx onepanuii omaarsl B3MMAaeTcss KaXIblii pa3 M3 cyMMbl Bo3smemenus, nepeBoauMod bankom
[pennpusturo cornacHo 1m.2.2.2. [IpaBmi, myTem 3aueta B cooTBeTcTBHH C 11.3.2.3. TIpaBmui.

ITpn npoBenennn Onepanuii Bo3BpaTa, cyMma Komuccuu 3a O6pabotky Onepanny OmaThl 1 OCYIIECTBICHHE
pacdeToB 1o Hel, yaepkanHas bankoM panee npu nepesoae Bo3merenns mo coorsercTBytomel Onepary omiaThl,
[MpeanpusaTrio HE BO3BpaIIAETCA.

5.5. B ciyuae ucnonb3oBanus IIpennpusrtuem Cepsuca «llomemm», bank ocymectsisier pacderst mo Omeparism,
COBEpIIIEHHBIM C Hcmoib3oBaHueM Cepauca «Ilomenn», B COOTBETCTBUH C JOTOBOPOM, 3aKJIFOYEHHBIM Mex Ty baHkom
u OO0 «A-UETBIPE TEXHOJIOI'MM1». bank nepeBoaut Bo3menienue (3a uckimouenneM Onepariuii, COBepIICHHBIX
¢ ucnonp3oBanueMm Cepsuca «llogenny, - B cinydae ucnons3oanus [Ipennpustuem Cepsuca «llomenm») Ha Cuer
[peanpusiTus B cyMMe, pacCUUTaHHOW 1O cienyroleit hopmyue:

S = Skt - Sar,
F,He:

S = Bo3menleHue, nomjexamee nepepoay bankom B moab3y Ilpenmpustusi B g1edb T (1ata mepeBoaa
bankom Bo3melnenus, ycTaHOBJIEHHASI B COOTBETCTBUM € YCJI0BUsIMU JloroBopa);

SKT (KpeauToBasi cyMMa) = CyMMa, OUIeKalas nepeBoay bankoM B none3y [peanpusaTus, CKiia pIBaroIIascs
3 cymMm npomenmmx OOpabotky Omepamumii B geb  [-N (2 Takke MpeOIISCTBYIONIHE €My
Hepabouue/BBIXOJHBIC/TIPA3AHUYHBIC THH) U ONpeAeNsieMas Kak cyMMa cieayronmx Oneparuid:

a) Cymm Onepanuii oriatsl, nporreanmx O6padoTky Oneparmii B 1eHs T-N,

b) Cymwm Omneparwuit ormeHsl Bo3Bpara, npomeaux O6padorky Oneparwmii B gedpb T-N,

c) CymmM, paHee ONIMOOYHO YAEPKAHHBIX JIMOO HemepeBeJeHHBIX bankoM I[IpeAnpUATHIO W MOAIEKAIINX
HepeBoy,

d) Cymm Chargeback (onpocrectoBanue Onepannu Bo3BpaTa wiu Bo3spar o ®pogosomy Chargeback);

Sar (neGeToBasi cyMmMa) = cymMa, TOJUIeKalias nepesony IlpeanpustieM B nojb3y baHka, ckiagpBaromasics
3 cymm npomenmmx OOpabotrky Omepamuii B geb  [-N (2 Takke peOIISCTBYIONIHE €My
HepaOouKe/BbIXOAHbIE/TIPa3IHUYHbIC JHN):

a) Cymm Onepanuii OTMEHBI oIUIaThl, npomenmux O6padorky Onepanuii B 1eHb T-N,

b) Cymm Onepanwmii Bo3Bpata, npomeaunmx O6pabotky Onepanuii B aeHb T-N,

¢) Cymm xomwuccuii Banka, paccumTaHHBIX B COOTBEeTCTBHH C 11.5.4. [lpaBmi, ucxoms uz cymm Omeparuit
oruiatel, mpomeamux O6padotrky Onepanuii B aeHb T-N,

d) Cymm Chargeback (ompocrectoBanue Onepannu OIIaThs),

e) Cymm wTpadoB, HEYCTOCK W MHBIX TpeOOBaHUM, mopiexkamux ymare [Ipeanpustuem B nonb3y banka B
cooTBeTcTBUM ¢ [IpaBunamy,

f) Cymm, panee nepeBeaeHHbIx Ha Cuet [Ipeanpusitust no Oneparusam, NIPOBEACHHBIM C HAPYIICHUEM YCIOBHI
Horosopa, B ToM uncine [Ipunoxenuii k Hemy,

g) Cywmwm, panee nepeBeaeHHbIX Ha Cuet [Ipeanpusitust mo Oneparusam, NpH3HAHHBIM BaHKaMU-9MUTEHTaMHU KaKk
MorreHHHYeCKHE omepauuu W/wiu  Kak HepneldictBurenpHble onepauuu, aub6o npusHaHHeM IC
MoIrIeHHHYECKUMHU OTlepalusIMK (32 MCKIIOUEHHEM ciydas, korna Omeparus oIiarsl MPOBOAWIACH C
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MOJTBEPXKICHHOW ayTeHTH(UKaUeH IaTexa co cTopoHbl banka-smureHra Kaprtel (mosnssiii ¢opmar
3DSecure), a Takxke cirydas, KOrja CyMMma JEHEXHBIX CpelCTB 1o MOIICHHHYECKOH onepanuy He Oblia
cnucana co cueroB banka I1C/bankamu-amurentamu Kapr),

h) Cymm peburopckoii 3amomkenHoctd [lpeampusitust mepen baHkoM, BO3HHKINEH 3a MpeAblAyLIHE AHH
(3aI0JDKEHHOCTh B pa3Mepe CyMMBI, npuuurarouieiicss banky mo JloroBopy, He yperyiupoBaHHas B
cootBercTBUH ¢ 11.11.3.2.3-3.2.4. TIpaBun),

i) Cymwm, panee ommb04HO nepeBeneHHbX bankom [IpenpusTHIO U MOMAIEKAMINX YACPKAHUIO.

ECJIN cymma S, paccuntannas no gpopmyJe (S = Skt — Sar) IlpaBni, nmeer:

» I0JOKHTedbHOE 3HAYeHHe (TO €CTh CyMMa, Tojsexanias yruare bankom B nonesy [Ipennpustust (Skt),
Oonpine cymMMsbl, momiexameii ymiate Ilpennpustuem B momb3y banka (Sar) - cymma S mepeBoauTes
Bankom IlpeanpusiTuio B CPOK W B COOTBETCTBHH €O cmocoOoM KoHconmumanuu Bosmemienns,
ycraHoBieHHBIM B Odepre mimn YBenomieHnu 06 n3MeHeHHH (B CIydae ero M3MCHEHM);

> oTpuuaTe/ibHOe 3HA4YeHHe (TO ecTh CyMMa, Mmojyiexarias yruiare bankom B mons3y [peanpusitus (SkT),
MEHBIIE CyMMBI, momiexameld ymrate I[IpennmpuarmemM B mons3y banka (SAr), mpHm OTCYyTCTBHH
nociaenymomero Bo3zmemenus B mons3y [lpeanpustus B TeueHne 5 (MATH) KaleHAApHBIX THeH, BaHk
HanpasJsieT [Ipeqnpusituio TpedoBaHue, B mopsake npeagycMorperHoM 1.3.2.4. Ipasuit.

5.6. Cymma mtpadoB, HEYCTOCK, ¥ MHBIX TpeOoBaHui, ocHOBaHHBIX Ha [IpaBmnax [1C/ [IpaBunax HCIIK, cnimcanHbIX
co cueroB banka no BuHe llpennpuarus u mnomiexamux Bo3MeuleHuro IIpeanpustuem B mnons3y banka,
paccunThiBatoTcsi B Badrore Poccuiickoit Denmepanuu no kypcy banka Poccunm Ha nenb o0pabotku bankom
knupuHToBBIX (haitnos I1C (cBemenuit o crimcanuu cyMmbl mtpadoB, COOPOB U HEYCTOEK co cueta baHka).

5.7. Ilpu ocymiecTBICHUH NEPEBOA B COOTBETCTBHH ¢ 11.5.5. IIpaBui, B none «HasHaueHue minarexa» baHk yka3siBaeT
pexBm3uTH Jlorosopa, naty O6pabotkn omepamuii (mata Peectpa), o KOTOpsIM ocymecTBisercs Bosmemenne, a
Takke «CymMMa KOMUCCUU py6.  xomr., HAC ne obmaraercsy.

5.8. HaTOI\/'I HCIIOJITHCHU A CTOpOHOfI I[0r0B0pa CBOMX JCHCKHBIX 00513aTeILCTB (33 HCKIIOYCHUEM NCHCIKHBIX CPCACTB
10 OHCpa].[I/ISIM, COBCPUICHHBIM C UCTIOJIb30BAHUEM CepBHca «HO,HCJ'H/I») CUMUTACTCS.

4 JaTta 3a4UCJICHUA NCHCIKHBIX CPCACTB Ha KOppeCHOH,I[CHTCKI/Iﬁ C4yeT BaHKa;

v/ [aTa 3a4MCIICHHs JEHEXKHBIX CPEJICTB Ha KOPPECTIOHIEHTCKHI CUeT KPeAMTHON opranusaiuu B Barke Poccun,
obciyxusatomeit [Ipeanpusitue.

B cnydae ucnons3oBanus [Ipeanpustuem Cepsuca «Ilomenny, 00s3aTeIbCTBA IO IEPEBOAY ICHEKHBIX CPEIICTB
no OmnepanusivM, coOBEpLIEHHBIM ¢ ucnonb3oBanueM Cepsuca «[loxenu», bank ucnonuser nepen OO0 «A-UETBIPE
TEXHOJIOT' I Ha ocHOBaHUM OTAEIBHOTO IOrOBOPA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 1O [IOrOBOpY B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoii denepanyn n
ycnoBusiMu JloroBopa.

6.2. B ciryuae HEMCIIOITHEHUSI I HEHAJUIEXKAIIIEro UCTIOHEHUs 00s13aTelibeTB 110 JJoroBopy oiHo# n3 CTopoH, apyras
CropoHa BmpaBe moTpeOoBaTh OT BHHOBHONH CTOPOHBI HCIIOJHEHMS NPUHATHIX Ha cebs 00sA3aTeNbCTB, a TaKke
Bo3MeuleHus: B BamoTe Poccuiickoit denepaunu NPUUUHEHHOTO €M IOKYMEHTaJIbHO MOATBEPKICHHOIO PEaIbHOTO
yiepoa.

6.3. [lpy HapymieHHu ycTaHOBIEHHOro J[OoroBopoM cpoka TNepeBoJia JEHEXHBIX CpeicTB, BHHOBHas CTopoHa
ymiauuBaet apyroil CTopoHe HeYCTOHKY, paccunTsiBaemMyto 1o ctaBke 0,2 % (Houb 1ensIx qBe JecaThIX MPOIeHTa) OT
CYMMBI, HETIEPEBEICHHOI! B CPOK, 3a KaXKABII CHb IIPOCPOUKHU, HO He 60Jiee CyMMBI, HETIEpPEBEIEHHON B CPOK.

6.4. Kaxxnass CTopoHa HeceT OTBETCTBEHHOCTb 32 JICHCTBHS CBOMX PaOOTHHKOB, CBSI3aHHBIE C HApYLIIEHHUEM YCIIOBHH
JHorosopa, B ToM umcie [IpunoxeHuil kK HeMy, €ClIM OHU MOBJIEKIM HEHCIOJIHEHUE WM HEHaJJIeKalllee HUCIOIHEHNE
o0s3arenseTB CTopoHs! 1o Jlorosopy.

6.5. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOJXKHBIE YOBITKM M WHBIE HEONAromnpusTHBIC ITOCIEACTBUS IS
[peanpusitus/MarasuHa, CBsi3aHHbIE C NPHOCTAHOBJICHHEM/TIpeKpalieHneM MpoBeaeHuss Omnepaiuidi B Ciydasx,
npeaycmorpenubix m.3.2.5., m.3.2.11., m.3.2.12., n.3.2.13. u n.3.2.17. TlpaBui, Wiu BO3HHUKUIME B pe3yJjbTaTe
Hapymenus [Ipeaqnpustuem pasznena 4.1 IIpasui.

6.6. baHk He HeceT OTBETCTBEHHOCTH mepes [IpeanpusTHeM B Ciiydae HEKOPPEKTHOrO (yHKIIMOHHPOBAHHS CEPBHCA
SberPay Online.

6.7. IlpennpusiTue OCO3HAET W NPHUHUMAET Ha CeOs BCE PHUCKU HCIIOJIb30BAHUS DJICKTPOHHOM MOYTHI, B paMKax
HCTIOTHEHU 1paB 1 obs3anHOCTed CTopoH 1o Jorosopy.
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7. OCHOBAHMUS OCBOBOXAEHUS OT OTBETCTBEHHOCTH

7.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 3a HCHUCIIOJIHCHHE WM HCHAJJIC)KAIICe HCIOTHCHHUE CBOMX
00s13aTeNIbCTB M0 JIoroBOpY B Cilydyae, €CIIM MX BBITOJHECHHE OKA3aJI0Ch HEBO3MOXKHBIM BCJICACTBUE HEMPEOIOIUMOMN
CHJIBL, TO €CTh YPE3BBIUAIHBIX M HEMPEIOTBPATHUMBIX ITPH JAHHBIX YCIOBUAX 00CTOATEIBCTB, KOTOPHIC BO3HHUKIIHU MOCTC
sakmoueHus JloroBopa. K Takum obOctostenscTtBaM CTOPOHBI, B YacTHOCTH, HO HE HCKITIOYUTEIBHO, OTHOCST:
CTUXUITHBIC O€/ICTBUS, MOBPEXKICHIE JTHHIHN H/UIIN CPEIICTB CBSI3H, BBEJICHNE Ha TeppuTopun Poccuiickoit denepannn
WIA OTACTBHBIX €€ MECTHOCTSX BOEHHOTO WJIM YPE3BBIYAHHOTO MOJOXKEHHWS, 3a0aCTOBKH, NPUHATHE OpraHaMu
TOCYJapCTBCHHOM BJIACTH W/WIA OpraHaMH MECTHOTO CaMOYTIPABJICHHWS HOPMATHUBHBIX IPABOBBIX M WHBIX aKTOB,
JeNAroIINX HEBO3MOKHBIM HcTioTHeHHe CTOpOHAMHU CBOMX 0053aTeNBCTB 1Mo JloroBopy.

7.2. Ecmm nroboe w3 ob6croATenbeTB, yka3aHHBIX B 11.7.1. I[IpaBmin, HEMOCPEICTBEHHO NOBJIEKIO HEHCIIOTHEHHE
00513aTebCTBa B CPOK, YCTAHOBJICHHBIH J[OrOBOPOM, TO 3TOT CPOK OTOABHraeTCs COPa3MEPHO Ha BPEMEHH ACHCTBHA
COOTBETCTBYIOIIETO 0OCTOATENBCTBA M HEOOXOAUMOTO ISl YCTPAHEHHS €ro MOCIIeICTBHH.

7.3. CTopoHa, Ui KOTOPOM CHENaJOoCh HEBO3MOXKHBIM HCIIOJIHEHHE O0S3aTENbCTB BCICACTBUE OOCTOATEBCTB,
ykaszaHHbiX B 1.7.1. IlpaBui, o6s3aHa He mo3aHee 3 (Tpex) Paboumx mHe# co JAHS UX HACTYIUIEHHS U MPEKPAIICHUS B
mUcbMeHHON (hopMme yBenIoMHUTh 00 3ToM aApyryio CtopoHy. M3BelieHue JOKHO COAEPIKATh JAHHBIE O XapakTepe
0OCTOSITENICTB, @ TAK)KE, [0 BO3MOXKHOCTH, OIIEHKY WX BIIUSHUS Ha BO3MOXHOCTh HMCHONHEHUS CTOPOHOW CBOMX
00s13aTenbeTB 110 JloroBopy.

7.4. Ecin 006CTOATENBCTBO, MPEISITCTBYIONIEE NCIIONHEHNIO 00s13aTenscTB CTopoHaMu, ykasanHoe B 1.7.1. Ilpaswm,
aiurest 6onee 3 (Tpex) Mecses, Kaxaas n3 CTOPOH BIIpaBe 0TKA3aThCsl OT UCTIOMHEHHS [IoroBOpa B 0THOCTOPOHHEM
MOPSIIKE ITyTE€M HANpaBJICHUS IPEIBAPUTEIBHOTO IHCHMEHHOTO YyBeJOMIIeHHA Apyroi CTopoHe B TOpsKe,
YCTaHOBJICHHOM B COOTBETCTBHHU ¢ 11.8.3. [IpaBui i HanpaBieHNsT Y BEAOMIICHUH O PaCTOPKECHHUH.

7.5. CTOpOHBI OCBOOOKAAIOTCA OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WM HEHAJJIC)Kalllee MHCIIONHEHHE CBOHMX
00513aTeNbCTB, IpeycMOTpeHHBIX 11.2.2.1. n 1.2.2.2. IIpaBui Bo BpeMs npoBeneHus [11aHoBbIX paboT.

8. CPOK JIEMCTBUSA U NOPSIJIOK U3BMEHEHUS U PACTOPKEHU S IOTOBOPA
8.1. JloroBop AEHCTBYET B TCUCHHE HEOMPEICIICHHOTO CPOKa.

8.2. B cootBetctBuH € 4. 1 cT. 450 TK PD CTopoHBI TOTOBOPIIKCH, 4TO BaHK HMEET MpaBo BHOCUTH U3MEHEHHS U/HITH
nononuerus B Jlorosop (B Tom uncie B Tapudsr). [Ipu 3ToM n3MeHeHus W/WIK IOMOIHEHNMS, BHECEHHbIE BaHKOM B
JoroBop, craHoBsTcs 00s13aTeIbHBIMU 1t CTOPOH B aTy BBE/ICHHS UX B JICHCTBHE, YCTAHOBICHHYIO baHKOM.

Bbank 00s13aH He MeHee 4yeM 3a 2 (11Ba) KaJIeHAApHBIX JHS 10 AaThl BBEJCHU HOBOW penakiyu [Ipasun/Tapugos B
JeicTBHE OMyOJNMKOBaTh HOBYIO pemakumto [IpaBmn/Tapudos Ha opunmansHom Caiite banka. Mcropus m3MeHeHMA
[IpaBun ykazana B [Ipunoxxenuu Ne 5 k [TpaBuiiam.

[Mpeanpusitne 0053aHO €XEIHEBHO JIIOOBIM JIOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITEIFHO WJIM 4epes
YIOJHOMOYCHHBIX JHUI oOpamatkcs Ha Caiit baHka i momydeHus cBefeHni o HoBoi penakuuu [Ipasun/Tapudos, o
BHECEHHBIX M3MEHEHUSIX W/Min JlonoiaHeHusx B [Ipasumna/Tapudst.

B cinyyae u3smeHeHus B oTHOIICHUHW [IpeanpusiTus B MHAWBUAyaIbHOM TOpsake ycioBuid Jloroopa/Tapudon
bank o0s3aH He MeHee 4eM 3a 4 (J4eThIpe) KaJeHJIapHBIX JHS 0 JaThl BBEIEHUS N3MEHEHHUI B JeHICTBUE HANIPABUTH
[Ipeanpusituio YBenomienne 06 N3MEHEHUH.

8.3. Kaxxmass u3 CTOpoH BIpaBe OTKa3aThCsi OT HCMOJHEHHs J[OroBopa B OJHOCTOPOHHEM IOPSIKE, MHCHMEHHO
yBeIOMUB 00 3TOM Apyryto CTopoHy, He MeHee yeM 3a 30 (TpuanaTh) KaJleHAapHBIX JHEH 0 mpeanojaraeMoi 1aThl
pactopxkenus JloroBopa. Yka3zaHHOe yBelOMIIeHHE (fanee — YBeIOMIICHHE), JODKHO OBITh HANMpaBJeHO JOOBIM U3
CIEeYIOMINX CIIOCOOO0B:
v/ 3aKa3HbIM MCbMOM C YBEJOMIJICHUEM O BPYUYEHHHU;
v'  KypbepcKOM I0CTaBKOH. B 3ToM ciiydae (akT IONy4EeHHS] YBEIOMIEHUS HEOOXOIUMO IIOATBEPANTE
pacrnuckoit CTopoHs! (nanee — agpecar). Pacmucka 1omkHa coiepykaTh HAUMEHOBaHUE JOKYMEHTA U JIaTy €ro
TIOJTYYCHHUA, a TAKKE q)aMI/IJ'II/HO, WHHUIHUAJIBI, JOJDKHOCTDh U MOANMCH JINIIA, ITOJTYYHUBIIETO }laHHI:Jﬁ JTOKYMCHT.

VYBeJOMIICHHE CUYMTAETCS JOCTABICHHBIM, B TOM YHCIIE B CIIydYasiX €CJIM OHO:

v NOCTYMWJIO aJIPECaTy, HO TI0 3aBUCSIMM OT HETO OOCTOATENBLCTBAM HE OBLIO BPYUEHO UITH aJIpEcaT He
03HAKOMMJICSI C HUM;

v’ JIOCTaBJIEHO 110 ajipecy, ykasanHoMy B Odepre v YBeIoMIIeHHH 00 H3MEHEHUH, B CITyYae ero H3MEHEHHSI
(co cropons [Ipeanpusitus) wim aapecy, ykazanHoMm B 1. 1.4. IIpasui (co croponst banka), naxe ecnu
azipecar He HaXOAUTCS 10 JAHHOMY aJIpecy.

8.4. bank npekpaiaer npoBeaeHne ABTopu3anuii co qHA noiydeHus [IpennpustueM YBeTOMIICHUS O PACTOPKEHUH
WIN Ha JECSATHIM KaJeHIapHbBIM JEHb C JaThl HampaBieHUs baHkoM YBenomieHHsS O pacTOp>KeHHH (YTO HACTYITUT
panee), HanpaBneHHoro bankom [Ipennpusruio, B coorBercTBuH € 11.7.3. mim 11.8.3. [IpaBui wiu B 1aTy NMOJTydeHHs OT
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[Mpeanpusitus YBeaoMIIeHNS O paCTOPXKEHHH, IpeaycMoTpeHHoro 1n.7.3. niu 11.8.3. [Ipasn.
VkazanHoe B HacTosieM myHKTe IIpaBun ycimoBue He pachpocTpansercs Ha wucnoinHeHue CTopoHamu
00513aTENBCTB 10 OCYLIECTBIICHUIO TTOJIHBIX B3aMopacyeToB 1o Jlorosopy.

8.5. Pacropsxenue JloroBopa He ocBoO0xk1aeT CTOPOHBI OT 0053aHHOCTH MPOBECTH BCE B3aUMOPACUEThI U IIATEXKH T10
Jorosopy no OneparusiM, COBEPIIEHHBIM 0 AAThl €ro pacTopxkeHus. B ciyuae pacropxenus JJorosopa, CTOpoHBI
0053YIOTCSI TPOM3BECTH BCE B3aMMOPACUETHI U IDIATEXH M0 JloToBOpYy.

9. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

9.1. CTOpoHBI COTTIACHBI, YTO HCTOYHHKOM IIPABOBOTO perynHupoBaHus oTHomeHuit CrtopoH sBisercs Jlorosop,
3akoHOHaTenbcTBO Poccmiickoit @enepanym, [Ipasmia [1C/IIpasuna HCIIK, crarnaptst u pexomernanwm [IC/HCIIK
B TOH 4YacTH, B KOTOPOH OHHM HE IMPOTHBOpEYAT 3aKOHOIATeNbCTBY Poccuiickort ®enmepannu. JIroOble ycinoBus u
monoxerns [loroBopa, kotopeie mportmBopedar [Ipasmmam IIC/TIpasmmam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT
3akiroyeHus: Jloroopa wiM pa3paboTaHHBIM B OyIyIleM), JOJDKHBEI ObITh NMPHBEAEHBI B COOTBETCTBHE C IIpaBuinaMu
[1C/T1paBunamu HCIIK, npu aToM ycinoBust u moJyioxeHus JloroBopa, cojepikaiiye Takie MpoTUBOPEYHs, TOJKYIOTCS
n ucnonusitoress Croponamu B cootBetcTBru ¢ [IpaBunamu [1C/ITpaBunamu HCIIK.

9.2. CTOpOHBI NPHU3HAIOT 00s3aTeNbHBIMU JUISA MCIONHEHHs1 B pamkax JloroBopa TpeOoBaHUs 3aKOHOB Poccuiickoit
®enepannn, Yka3os [Ipesunenta Poccuiickoit @enepanuu, [locranosnenuii [IpasutensctBa Poccutickoii denepanuu,
HOPMAaTHBHBIX U WHBIX akToB banka Poccum um ®enepanbHOi cinyxO0bl 1O (MHAHCOBOMY MOHHMTOPHHTY, WHBIX
HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB, TPEOOBaHWS 3aKOHOAATENBCTBA HHOCTPAHHBIX T'OCYJapCTB, MEXIyHApOIHBIX
JIOTOBOPOB, 3aKIIOYeHHBIX Poccuiickoii ®Denepanueid, pacnopsAMTENBHBIX MOKYMEHTOB, W3IAHHBIX  IJaBaMH
TOCYAapCTB M NPABUTEIHCTB, PYKOBOAUTEISIMA OPTaHOB OAHKOBCKOTO HA/A30pa M MHBIX YIOJHOMOYEHHBIX OPTaHOB
HHOCTPAaHHBIX TOCYAapCTB, MPUMEHHMBIX K baHKy, a Takke JOroBOpOB, 3aKIIOYEHHBIX MeExAy baHkoM u
WHOCTPAHHBIMU OpraHu3alUsMH (B TOM YHCIIE, KPESAUTHHIMH OpPTraHM3alUsIMH), B TOM YHCJIC HANPABICHHBIX Ha
MIPOTUBOAEUCTBHUE Jierann3aly (OTMBIBAHHIO) TOXO/O0B, MOJIYUYEHHBIX MPECTYIHBIM MyTeM, 00pB0y ¢ TEPPOPU3MOM U
HMHOU NIPOTUBOIIPABHOM AEATEIbHOCTBIO.

9.3. Bce cmopbl, CBs3aHHBIC C 3aKIIOYCHUEM, HCIOJIHEHHEM W pacTopikeHHeM JloroBopa, OyayT paspeniathes
CropoHamu myTeM MeperoBopoB. Eciu B X0/1e meperoBopoB coriaiieHue He JOCTUTHYTO, 3auHTepecoBaHHas CTopoHa
HATPaBJISICT MPETCH3MIO B MUCHMEHHON (hopMe, TOAMMCAHHYIO YITOJTHOMOUCHHBIM JIUIIOM, Apyroii CTOpOHE B MOPSAKE
ycTaHoBJIeHHOM B 11.8.3. [IpaBuu /1 HanpaByieHUsT Y BEOMIICHUH O pacTOPKEHHH.

K npeteH3un MOMMKHBI OBITH TPHIIOKEHBI TOKYMEHTHI, 000CHOBBIBAIOIINE TIPEABSIBICHHBIC 3aMHTEPECOBAHHOM
CropoHoii TpeOoBaHHs (B Cllydae OTCYTCTBHS TaKHUX JOKYMEHTOB y npyroii CTopoHBI). YKa3aHHBIE NOKYMEHTHI
MIPECTaBIIOTCA B (hopMe KOIIHIA, 3aBEpEHHBIX HapaBUBIINX HX CTOPOHOM.

CropoHa, KOTOpPOH HaIlpaBlieHa MPETeH3Us, 00s3aHa PACCMOTPETh MONYYCHHYIO IPETEH3HUI0 U O Pe3ylbTaTax
YBEIOMHTH B TUCEMEHHOH (popMe 3anHTepecoBaHHYI0 CTopoHY B TedueHue 30 (TpuanaT) KaleHAAPHBIX ITHEH cOo JAHA
MOJIyYEHHUS IPETEH3UHU.

B cnyuae HeyperynupoBaHus pa3HOIJIACHI B IPETEH3MOHHOM MOPSJIKE, a TAKIKE B ClIydyae HEIOIYyYeHUs OTBETa
Ha TPETEH3HI0 B TEUEHHE YKA3aHHOTO BBIIIE CPOKa, CIOp TepefaeTcss Ha pacCMOTpeHHe B ApPOUTPaKHBINA CYI T.
MOoOCKBBI.

9.4. IlpennpusiTue OCO3HAE€T M MPHHMMAaeT Ha ceds BCE PUCKH HCIIOJIBL30BaHHS 3JIEKTPOHHOW MOYTHI B paMKax
HCTIONTHEHUS TipaB 1 o0s3aHHOCTEN CTOpOH 1o JloroBopy.

9.5. llpennpusiTue NMOATBEPXKIAET, YTO UM IIOJIy4EHO IHMCHMEHHOE coriiacue (U3uueckux Jul (najnee — cyObeKT
MIEPCOHANBHBIX JAaHHBIX), TEPCOHANBHBIC JAaHHBIE KOTOPBIX MOTYT COAEp)KaThCsI B TONydaeMblXx baHKOM oOT
[pennpusTus TOKYMEHTaX W CBEJCHUSAX, Ha 00pa0OTKy IMepCOHATBHBIX JAaHHBIX TaKUX (YU3MUIECCKUX JIUIL, 110 POopMe U
COJICPYKAHUIO B COOTBETCTBUH C 3aKOHOJATEIhCTBOM Poccwuiickoit depepannu 0 mepCcOHANBHBIX AaHHBIX. [Ipn aTOM
[Ipennpusitie, B CBOIO ouyepenb, MPeAoCcTaBisieT baHKy CBOe cOrliacle M COOTBETCTBYIOIIEE IPaBO Ha OOpabOTKY
TIepCOHAJIBHBIX JaHHBIX yKa3aHHbBIX CYOBEKTOB NEPCOHAIBHBIX JAHHBIX B LEJSX UCIIOJHEHUS HacTosmero JJorosopa,
BKITIOYAst TaKyl0 00pabOTKy TPETHUM JIUIIOM, ACHCTBYIOIIUM I10 MOpYy4YeHHI0 baHka, KOTOPBIE MOTYT COJEpIKaThCS B
MOJTy4aeMbIX OT [Ipenmpuarus TOKyMeHTax U CBeICHISIX B paMKaX 3aKJII04YeHHUs 1 UCTIONHeHus [loroBopa.

[Ipennpustue, B CBOIO o4epens, MpeAocTaBisieT baHKy (mepesaer mo nepBomMy TpeOOBAaHHUIO) MOTYyYCHHBIE M
OT YKa3aHHBIX CyOBEKTOB TEPCOHANBHBIX [aHHBIX CcOTJIacusl Ha 00pa0OTKy NepCOHAJbHBIX IaHHBIX,
IIpeaycMaTpuBaromie 0opaboTKy IepCOHANBHBIX JaHHBIX B IEJISX UCTIONHEHHs JloroBopa, mepeaayn TPeThUM JIHIaM,
¢ KoTopeMu y banka 3akirodeH J[oroBop o KOHGHUIESHIIMATIHFHOCTH, B TOM YHCIIE B IIENAX HX 00paOOTKH, BKITIOYAs TAKYIO
00paboTKy TpeThbHUM JIMIIOM, TIpHBJIeYeHHBIM bankoM B cooTBercTBHu ¢ 11.3.2.8. [IpaBui.

[MpeanpusitTne TNOATBEPXkIAET, 4YTO TMPENOCTABWIO CYOBEKTaM MEpPCOHAIBHBIX JAaHHBIX HWH(OpMaIuio,
MIPEeyCMOTPEHHYI0 MyHKTOM 3 ctathu 18 ®DemepambHoro 3akona ot 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX», 2 UIMEHHO:

v'  HauMmeHoBaHue u aapec banka;
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v/ mepedeHb NEPCOHANBHBIX JAHHBIX, eI 00PabOTKH IEPCOHANBHBIX JAHHBIX (B COOTBETCTBUM C HACTOSLIUM
nyHkToM JloroBopa) u ee NpaBOBO€ OCHOBAHUE;

v TIpE€ANoJIara€MbI€ IIOJIB30BaTEIN IEPCOHATIBHBIX JaHHBIX

v ycranosnennsle ®enepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O mnepcoHalbHBIX AaHHBIX» HpaBa
cyOBbeKTa NepCcOHaNbHBIX TaHHBIX;

v" UCTOYHHUK NMOJy4YCHUA NIEPCOHATIBHBIX JaHHBIX.

[pennpusiTie MOATBEPKAACT, YTO baHK BIIpaBe 3alPOCUTH Y HETO COTJIACHS CYOBEKTOB MIEPCOHABHBIX JTaHHBIX,
a [Ipeanpusitue 00s3aHO 1Mo TpeboBaHMIO baHka, B CBsI3U ¢ OCTYIUIEHHEM baHKy 3ampoca OT yIoJIHOMOYEHHOTO OpraHa
IO 3aIIHTE MPaB CYObEKTOB MEPCOHATBHBIX JAHHBIX WM CYJa, MPEJOCTaBUTh UX.

Ienblo 00pabOTKU MEPCOHANBHBIX JAHHBIX SIBIISCTCS OCYIIECTBICHUE BaHKOM JrOOBIX MpaB W 00A3aHHOCTEIH,
CBSI3aHHBIX C MHCIIOJIHEHHWEM TpeOoBaHM 3aKoHOJaTenbcTBa Poccuiickoit ®deaepanuu, a Takke KaK HACTOSIIETO
Horosopa.

B cootBetcTBUE ¢ JIOrOBOPOM IIENIBI0 00PaOOTKH TEPCOHANBHBIX NTAHHBIX SBJSICTCS OCYIICCTBICHHE baHKOM
JIIOOBIX MPaB U 0053aHHOCTEH, CBI3aHHBIX C UCIIOJIHCHHEM TpeOOBaHUiT 3akoHOIaTeIbcTBa Poccuiickort denepanuu u
Horosopa.

Oo0pabateiBacMble BaHKOM TEpCOHAJBHBIC JaHHBIC CYOBCKTOB TIEPCOHANBHBIX JAHHBIX MOJUICHKAT
YHUYTOXKEHHUIO N0 JOCTHKEHUH YKa3aHHBIX Liesieil 00pabOTKU WIIK B Cilydae yTpaThl HEOOXOAMMOCTH B JOCTHIKEHHU
9THX LEJIeH, €CIIM MHOE He NMPEIyCMOTPEHO (e/lepalIbHBIM 3aKOHOM.

bank mmeer mpaBo Ha 00pabOTKY NMEPCOHANBHBIX JaHHBIX YKa3aHHBIX CYOBEKTOB NEPCOHAIBHBIX JaHHBIX C
HCIIOb30BAHUEM CPEJICTB aBTOMATHU3AI[MK WK 0€3 HCIOJIb30BaHHUS TAKOBBIX CPEICTB, & TAKXKE MYTEM CMEIIAHHOM
00paboTKH, BKIIOYast cOOp, 3aM1ch, CHCTEMATH3AlMI0, HAKOIUICHHE, XpaHeHUe, yTOYHeHHE (0OHOBIICHHE, N3MEHEHHE),
W3BJICYCHHUE, HCIIOJIb30BaHUE, Iepenavy (IpenoCcTaBiICHUE, IOCTYH), OJOKUpOBaHHE, YNAJICHHE, YHUYTOXKEHHE,
YKa3aHHBIX B JOKYMEHTaX U CBCACHUAX, ITIPCAOCTABIICHHBIX EaHKy HpeuanﬂTneM B paMKax JIOFOBOpa.

9.6. [lucpmeHHbIE yBeAOMIICHHUS (3alPOChl) M WHBIE JOKYMEHTHl (MH(opmanus), npenycMoTpeHHble [IpaBunamu,
HampaBisiforest  [IpeanpustieM ¢ ampeca dIeKTpoHHOW moutsl Ilpemnpustus, ykasanHoro B Odepre win B
VBegomieHun 00 wu3MeHeHWH (B Clydae ero HM3MEHCHHs) [0 aJApecy OJJICKTPpOHHOW moutel baHka
emcsupport@alfabank.ru w/nnu 3aka3HbIM MUCHMOM C YBEIOMIICHHEM O BPYYCHHHU W/WIIM KYphEPOM IO ajpecy,
ykazaHHOMY B 1.1.4. IIpaBui, eciii HHOI NOPSIIOK Mepeaadyd TaKoro 3alpoca MpsSMO He YCTAHOBJICH OTACIBHBIMU
nosoxeHusamu [1pasuit.

9.7. [lucbMeHHBIE YBeAOMIICHHS (3ampochl) M HWHBIE IOKYMEHTHI (MH(pOpMAaNWs), MPeAyCMOTPEHHBIC YCIOBHAMU
HoroBopa, HanpaBisifoTcst BaHKOM ¢ ajpeca 3JeKTpoHHOU mouThl emesupport@alfabank.ru mo aapecy anekTpoHHO#M
noutsl [Ipeanpusrtus, ykazanHomy B Odepre mimm YBenomiieHnn 00 M3MEHEHHH (B CiIydae ero M3MEHEHHs), W/HiIH
3aKa3HbIM MHCbMOM C YBEIOMJIEHHEM O BpYYeHHMH WIHM KypbepoM 1o Anpecy I[lpeampusTus, ecnu WHON MOPSIOK
repeiauy TaKkoro 3arnpoca NpsiMo He YCTaHOBJICH OTJeNbHBIMU MOJIOXKEHUsIMU [1paBuit.

9.8. [lucbmMeHHbIE yBeIOMIJICHUs (3allpOChl) W WHbBIE TOKYMEHTHI (MH(pOpMAIMsi), MPEeIyCMOTPEHHbIE YCIOBHIMHU
JloroBopa, HanpaBlIeHHBIE TI0 JIEKTPOHHOM MOYTE B COOTBETCTBHH C IL.1I. 9.6., 9.7. [IpaBun, sIBISIFOTCS paBHO3HAUYHBIMH
JOKYMCHTaM Ha 6yMa)KHbIX HOCUTEIAX, NOANMMCAHHBIM YITOJITHOMOYECHHBIM JIMIIOM COOTBGTCTByIOIHeﬁ CTOpOHBI.

9.9. CTOpOoHBI, SBIAACH CaMOCTOSATENHHBIMU OIIEPATOPaMH IIEPCOHANBHBIX MaHHBIX, OCYIIECTBIAIOT 00pabOTKy
MIEPCOHAIBHBIX JaHHBIX B COOTBETCTBUHU ¢ TpeOoBaHmsmu DenepanpHOro 3akoHa ot 27.07.2006 Ne 152-d3 «O
MIEPCOHATBHBIX JAHHBIX», B TOM 4YHCIIE OOS3YIOTCS NPHUHUMATh HEOOXOIMMBIE IPAaBOBBIE, OPraHU3alMOHHbBIE U
TEXHHMYECKHE MEpPbI WIN 00eCIednBaTh NX NMPUHATHE JJISI 3aIIUTHI IEPCOHAIBHBIX JAHHBIX OT HENPaBOMEPHOTO WM
CIly4yalHOTO JIOCTYHa K HHUM, YHWYTOXXCHHS, W3MEHEHHs, OJIOKHPOBAHUS, KOIUPOBAHMA, IPEIOCTABICHHUS,
pacIpocTpaHeHus NEPCOHAIBHBIX JAHHBIX, @ TAKXKE OT MHBIX HENPAaBOMEPHBIX JICHCTBHI B OTHOIICHHH ITIEPCOHAIBHBIX
JIAHHBIX B COOTBETCTBUH C TPEOOBAHMUSAMH, YCTAHOBICHHBIMU CT. 19 DenepanbHoro 3akona ot 27.07.2006 Ne 152-D3
O3 «O nepcoHaIbHBIX TAHHBIX).

9.10. CTopoHBI OCYIIECTBISIIOT 00pabOTKY MEPCOHANBHBIX JaHHBIX B COOTBETCTBUH ¢ DeepalbHbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHaNbHBIX JaHHBIX» M 00SI3YIOTCS IPHHUMATH BCE HEOOXOIUMBIC M Pa3yMHBIE MEpBI
JUISL 3aLIUThl KOH(GUICHINAIbHOW MH(OPMAIUH, TOJNYYSHHON APYr OT JAPYyra OT HECaHKIMOHWPOBAHHOTO JOCTYIa
TPETHHX JIHII.

9.11. Hacrosimum CTOpPOHEI:

a) TrapaHTHPYIOT, YTO Ha JATy 3aKJIFOUYCHHS HacTosmero JJoroBopa H1 OHH, HH UX PaOOTHHKH (©CJTH IPUMEHHMO)
HE COBEpIIAIN KOPPYIIMOHHBIX JEHCTBHUIA, CBSI3aHHBIX C 3aKIIOYCHHUEM H/WIIM HCIOJIHEHHEM HACTOSILETO
HoroBopa;

b) o06sa3yr0TCS HE coBepmIaTh KOPPYIIIMOHHBIX JCHCTBHUIA IPH OCYIICCTBICHHN CBOMX TIPaB M 0OS3aHHOCTEH M0
HacrositeMy JloroBopy, B TOM 4ucie o0ecneurBas COOIOIeHHE YKa3aHHOTO YCJIOBHS CO CTOPOHBI CBOMX
PpabOTHHKOB (eC/IM TPUMEHHMO).
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IMoa «KOppyHLHOHHBIMU JESHCTBUSMUY» AJISl LEJeH HACTOSIIEro MyHKTa MOHUMAIOTCS CIEeAYIOLIUe ASHCTBUS,
COBEPIIICHHBIC MPSIMO HIIM KOCBEHHO, JIMYHO WK Yepe3 MOCPESIHUUCCTBO TPETHHX JIUIL, B JIFOOOM BUE U popMme:
v\ OpenoCTaBlieHWE WM  ObellaHue  NPEAOCTaBUTH  JIOOYI0  HUMYIIECTBEHHYIO  W/HIM  HMHYIO
BBITOTy/TIPEUMYIIIECTBO C LENIBI0 MOOYKICHUS MPUHATHS DPEIICHUS B IOJB3Y JIUIA, MPEIOCTABIISIOIIETO
TaKyI0 BBITOY/IPEUMYIIECTBO, WU CBSI3aHHOTO C HUM JIHIIA,;

v\ nonydeHwe, COrllacHe  IIOJYYdTh, MNPOCKOA  MPEIOCTABUTH  HMYIIECTBEHHYIO  W/HIH  HHYIO
BBITOAY/TIPEUMYIIECTBO C LENBI0 MOOYXKICHUSI NPHHATHSA PELICHHS B IOJB3Y JIMIA, MPEAOCTaBISIOIIETO
TaKyI0 BBITOLY/TIPEUMYILIECTBO, WM CBSI3aHHOTO C HUM JINIIA;

v HE3aKOHHOE HCIIOJB30BaHME CBOETO JOJDKHOCTHOTO TOJIOXKEHHsI BOIPEKH 3aKOHHBIM HHTepecam CTOpOH,
o0ImecTBa, roCyAapcTBa B IEJSIX MOIy4YeHHs (PHHAHCOBOM MM MHOW BBITOJIbI/IPEUMYIIIECTBA;

v’ mo6ble UHbIE ISHCTBHSI, HAPYLIAIOIIHE IPHUMEHUMOE 3aKOHOIATEILCTBO, HATIPABJICHHOE Ha IPOTHBOCHCTBUE
KOpPPYTILIUH.

9.12. lpeanpusTHe BBIPAaXKAaeT COIVIACHE M YIOJIHOMOYHMBACT bBaHK MpemocTaBisATh IMOTHOCTHIO WM YaCTHIHO
CBENICHMS, COCTABILIIONINE OaHKOBCKYIO TaiHy mo Cuery Ilpennpustusi, a Takke WMHbIE cBeAeHHs o llpennpusrun
MapTHEPY, OCYyIecTBUBIIEMY npuBiedeHne Ilpeampusatus Ha ob6cmyxuBanne B baHk, HeoOXomuMele Ui
B3aMMOJIEIICTBUSA C TAKUM ITapTHEPOM.

9.13. B cnyuae wucnons3oBanust Ilpennpusituem Cepsuca «Ilogenm», Ilpenmpusrue BbIpaxkaeT corjacue |
YIOJIHOMOYMBaeT baHk mpenocTaBiIsATh MOJHOCTHIO WM YAaCTHYHO CBEIEHHS, COCTaBIAIOINE OaHKOBCKYIO TailHy, a
Takxke uHble cBefeHus o Ipeanpustun naptHepy banka OOO «A-YETBIPE TEXHOJIOI' MWy, npenocTapisiomeMy
Mpennpusituto u [okynaremo Cepsuc «Ilogenn» B o0beMe, HEOOXOMUMOM B LEISAX 3AKIIOYEHHS W HMCIOIHEHUS
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'MN» Jorosopa «Ilogenn».

9.14. B ciyuae ucmoms3oBaHus [IpemmpustieMm cepsuca SberPay Online, IIpenmpustue BBIpakaeT coriacue M
YIIOJIHOMOYMBAET baHK MpenoCTaBIATh IMOJHOCTBIO MIIM YaCTHYHO CBEICHUS, COCTABIIONINE OAaHKOBCKYIO TalHY, a
TakKe uHBIe cBeneHus o [Ipenmpusatun (06 Ycemyrax [peanpusatus, o Caiite [Ipennpusrus, o Hanmuwnn y [Ipennpusatus
JMNEH3UHA Ha IpenocTaBisieMble YCIyrd (eciad TaKWe JIMIEH3UH JOJDKHBI OBITh y [IpennpusiTus B COOTBETCTBHH C
TpeOOBaHUAMHE JACHCTBYIOIIETO 3aKOHOIATEIHCTBA), 00 Otepanusix, COBepIICHHBIX ¢ HeIoib3oBaHneM SberPay Online)
naptHepy banka [TAO «C6epbank», npenocrasistomiemy [Ipennpusruto u [Tokynaremto cepsuc SberPay Online.

9.15. [peanpusiTue 3aBepsieT, YTO HE OCYLIECTBISET JAEATEIBHOCTh Ha Tepputopuu Poccuiickoit denepanuu Ge3
MOJYYEHHON B YCTAHOBJIEHHOM IMOpPSJKE JIMIEH3UU, B CIIy4yae €ciM 3aKoHojaTedabcTBO Poccuiickoit denepanuu B
OTHOILICHUH TaKOH AeATeIbHOCTH IIpelyCMaTpUBAET ee HaludHe.

9.16. [IpeanpusiTue 3aBepsieT, 4TO HE OKA3bIBAET YCIIYTH C UCIIOJIb30BaHUEM caiiTa B ceTu «/HTepHeT», B clly4ae, eciiu
JIOMEHHOE MM 3TOTO CaiiTa, yKa3aTelb CTPaHMIBI 3TOTO caiTa conepxarcs B ceTH «/HTepHeT», comepsKaierocs B
EnuHOM peectpe 1OMEHHBIX IMEH, yKa3aTeJeii CTpaHHIl CAaliToB B ceTH «IHTEepHET» U CETEBBIX aPECOB, ITO3BOJISIOIINX
UACHTH(HUINPOBATE CAaWTHI B ceTH «VHTEpHETY», coneprkalne HHPOPMAIHIO, pacpocTpaHeHne KoTopoii B Poccniickoit
denepanun 3anpenieHo.

9.17. Ilpenmpusatne (pU HAMYWAU CTaTyca HEPE3HWICHTa) 3aBepsieT, 4To obnamaeT (pakTHYECKWM IIPaBOM Ha BCE
JI0XO0JIbl, BRIIUTaYMBaeMble baHkoM B pamkax Hacrosiero JloroBopa, MMeeT MmpaBO CaMOCTOSITENBHO IOJIb30BATHCS
U/MIIM paciopshKAThCs TAKAM OXO0JI0M (TIOTydaeT BHITOY OT BBIIAYMBAEMOTO I0X0/1a K CAMOCTOSATENBHO ONpeielisieT
€ro JalbHEHIIyI0 SKOHOMHYECKYIO CyAbOY), HE OCYIIECTBIAET B OTHOLIEHWH JAHHOTO J0XOJa IOCPEIHUYECKHUE
¢byHKMK B MHTEpecax uHOro juua. Ilo 3anpocy banka I[peampusitue B TeueHue 10 (mecsiTm) KaJleHAApHBIX JHEH
00s13yeTcs MpeoCTaBUTh JOMOJHUTEIbHbIE JIOKYMEHTBI, HOATBEPXKIAMONIME, YTO OH sBIsieTcs] OeHeuIUapHbIM
(pakTrueckum) coOCTBEHHUKOM 10X0/0B 110 JloroBopy. [Ipeanpustue o0s3yeTcs: He3ame UIMTEeIbHO HHPOPMHUPOBATH
Bank 00 M3MEHEHUSIX B HACTOSIIEM 3aBEPECHUH.

9.18. Ilpunoxenus k [lpaBuinam:
[Mpunosxkenne Ne 1 Tlopsiok npoBeeHNs Onepanuii.
[Mpunoxxenne Ne 2.1: TTopydenue o Bo3Bpare cpe/CTB.
[Mpunoxxenne Ne 2.2:"apanTtuitHoe THCHMO.
[Mpunoxxenne Ne 3:  TpeOGoBanus banka K 371€KTpOHHBIM BUTPUHAM Mara3uHoB.
[Mpunoxxenne Ne 4:  dopmar Peectpa Onepanmid.
[Tpunoxenne Ne 5. Vicropust I3MEHEHHH.

Crpanuna 20 u3 29



Ilpunoscenue Ne 1

K Ilpasunam npedocmasnenus yciye uHmepHem-sK6apurea
be3 banuxoeckozo cuema 6 AO «AJIb@A-BAHK»,
ymeeporcoennvim Pacnopsscenuem om 19.05.2025 2. Ne 1903

MOPSIOK MPOBEJEHMS OMEPALIAN
(manee — Mopsimok)

Texnuueckue napamempwvi, NpPOmMoOKoavl, Gopmamvl e3aumooeticmeuss Kmuenma u bauwka 01 vinoiHeHus
HUIICCONUCAHHBIX Oelicmeutl onucvisaromes 6 Texnuueckoi cneyu@urayuu.

I. CTAHIAPTHBIW MOPSIOK B3AUMOJIENCTBUS

1. JInsa ocymectBnenus omnatel Y ciyr [Ipeanpustus npoBoautcst Apropusanust Oneparnun omaTel. Onepanns MOXeT
MIPOUCXOIUTH TI0 OAHOMY U3 OIIMCAHHBIX CIICHAPHCB!

ABTOPM3AIIUA OITIEPALINU OIIVIATHI

le/l CTAaHAAPTHOM MHUIIMMPOBAHHUM OILIATHI 3aKa3a:

[NokymaTens ¢ NCTIOIB30BAHUEM MMEIOIIETOCS Y HETO KOMIIBIOTEPa/MOOMIBHOTO Tene(OHa/HHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camoctosTensHo Ha CaiiTe/MOOMIBHOM MPWIOKECHUH [IpennpuaTHs OCyIIecTBISET BBIOOP
HEoOX0oANMOH eMy Y CITyrH U3 nepedHs Y ciyT, npenocTasiieMsix [Ipennpustuem u popMupyer 3axa3 (KOp3HHY)
B CIIEI[HATBHON ITIATEKHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHUIIE) TIOCIIE Yero BBOAUT PEeKBU3UTHI KapThl,
ucronbp3yeMoit st Onepanuy omIaTel 1 MHULUHPYET OIUIATY 3aKa3a.

Bank mpoBoauT mpoueaypy ABTopu3anMM C TpenocraBieHHBIME Ilokymatenem pekBusutamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C /TTpasunamu HCIIK u ycnoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacthocmu Bbanxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (KOO nposepku nooaunHocmu kapmer - CVV2, CVC2, CVN2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacnocmu niamedicei, 8 coomeemcemeuu ¢ Ipasunamu IC/Ipasuramu HCIIK.

bank undopmupyer Ilpennpusrue/Ilokynatens o pesynbTare ABTOpPHU3AallMM — COTJIACHH C IPOBEACHHEM
Omnepanmu unu oTkase B npoBeneHnH Omeparuu. [Ipum 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTeno Mpe1oCTaBIsA0TCs PE3YNbTaT OILIATHI.

Ipu ucnonp3oBanuu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:

[NoxymaTens npu obmeHnn ¢ npencrasuteneM [Ipeanpuarus (MarasuHa) mo TenedoHy coo0maer 0 BEIOpaHHOH
(-p1x) Yenyre(-ax) Ha Caiite/MoOHIBHOM TPHIOKEHUH [IpeANpUsATHS UK OCTABIISET 3aBKY Ha OOPATHYIO CBSI3b
oT Marasuna 1 o(opMICHUS 3aKa3a U ero OIUIaThL:

Ipencraputens Ilpennpusitus (Marasuna), ucnonsdys JIK, odopmiser 3aka3 Ilokymartenss u ormpasisier
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaTy (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

[NokynaTenb OTKPHIBAET MOJYYSHHYIO CCBUIKY C UCIIOJIb30BAHUEM UMEIOIIETr0Cs Y HETO KOMIIbIOTEpa/MOOUIIBHOTO
Tesle)OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBIICHCS IIIATE)KHOM 3JIEKTPOHHOH (opMe BBOAUT
pexBU3UTH KapThl, HcTionbp3yeMoit 1S oTIaThl 3aKa3a, 1 MHULIUUPYET OIJIaTy 3aKasa.

Io 3anpocy banka (6 coomgemcmeuu ¢ nonumuxou desonacnocmu banka-smumenma Kapmul [loxynamens)
THoxynamenv 6600um Oononnumesnvible 0anuvie (K00 nposepku nodaunnocmu kapmor — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedlca) 6 3A8UCUMOCMU OM  UCNOTL3YEMOU MEXHON0SUU NOGbILUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

bank mHHMIMMpyeT npoueaypy ABTopu3anMu c npenoctaBieHHbIMH [lokymatenem pekBusntamu Kaprtel — B
coorBerctBuM ¢ IlpaBunmamu IIC /IlpaBmnamu HCIIK n ycnoBusmu [loroBopa. CepeHus O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noixydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IDTaTeka MOXKeT ObITh OHOCTAaIUITHOM U J|ByCTaIMITHOM :

» Ilpu ucroap30BaHMUHU OJHOCTAANHHON CXEMBI IUIATE)KA OMHOBPEMEHHO MPOXOAUT ABTopu3arus Onepanun
Y MHUIIMPUPOBAHHUE CITUCAHMSI IEHEKHBIX CPEAICTB M0 Takoi Onepanuu.
» JIBycTamuitHas CXEMBbI IUIAT€Ka COCTOUT U3 JABYX OTACIbHBIX CTaIUM:



Ha NepBOM CTaJluu MpoUcXoauT ABropusanus Onepaiuu,

Ha BTOpOIi - mocie noiaydenust bankom ot [penmnpusitus 3anpoca Ha 3aBepllICHUE aBTOPU3ALIHH,
MOJTBEpKAAIOIIero Heobxomaumocts OOpabotku Ormnepanuu, - HHUIMHPYSTCS CIHCAHHE
JIEHEeXKHBIX CPENICTB Mo Takoi Onepanuu.

AN

Ilpn ucnons3oBanuM (yHKIHMOHATa BeIcTaBieHus Cuéra Ha omiaty, [Ipennpusrie BHpaBe CaMOCTOSTEIBHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHocTanuitnas mwim JBycranmitaas) B JIK nmpu opopmiieHnn 3akasa.

B cnyyae ucnosp3oBanusa JIBycTaguilHONW cXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBepIICHNE BTOPOH CTAANH B CIIEAYIOLIIE CPOKU CO JHSA MPOBEICHUS NEPBON CTaluN ABTOPH3ALHH:

- nust Kapr Visa Electron — B Teuenue 4 kaneHIapHBIX JTHEH,

- st Kapr Visa npyrux kaTeropuii — B TeUeHue 7 KalCHIapHBIX JTHEH,

- nns Kapt Mastercard Bcex kaTeropuii — B Te4eHHe 6 KaleHIapPHBIX THEH,

- aua Kapr Mup Beex kareropuit — B TedeHue 6 KaleHAapHbIX JHEH.

B cnyuae nesasepuenusn emopoii cmaouu Aemopuzayuu Maeasunom, 3asepuierue 6mopot cmaouu Asmopuzayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (cedObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

[epeBoa nenexubx cpeactB [Ipennpusturo ocymectsisercs nocie O6padorku Omnepanmii oratel bankom
(TocI1e ycIemHoro 3aBepiieHs 00enx CTauii) B CpoK, ycTaHoBIeHHBIH B Odepre wi B YBeqoOMIIEHHH 00 H3MEHEHUH
(B cityyae ero U3MEHEHH).

2.B cnyuae Bo3Bparta/oTtkaza [lokymarenem oT Ycayru, au60 HEOOXOIUMOCTH IPOBEICHHS OTMEHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIUEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenm¢pukannu. Ecam Onepanmst Bo3Bpara/Omepaiiyisi OTMEHBI OIUIATHI
ocymectnisieTcst uepes Jlnanstit kabunet [Ipeanpustus [lopydenue o Bo3Bpare cpeacTB w/uinn I'apaHTHitHOE THCEMO
He 0(OPMIITIOTCS.

3. dukcauus coBepuieHUs ykazaHHbIX B 1.2 [lopsinka omeparmii ocymiecTBisiercss baHkoM B 3JI€KTPOHHOM BHAE U
xpanurcs B AIIK banka. Bemmcku u3z AIIK baHka MOTryT MCHOJB30BAaThCS B KauyecTBE J0Ka3aTelIbCTB IpHU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. baHK Ha TEpHOIUYECKOl OCHOBE - OJHMH pa3 B CyTKH, U B coorBeTcTBUM ¢ [IpaBmnamu I1C/IIpaBunamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLUIEHHBIX ¢ MOMeHTa npeablayiiero nukna Oopadorku Onepanumid. [Tpu
9TOM B Clly4yae, eciH JJIsl COBepIleHNs] ABTOpH3aluK ObUIa MCIONIb30BaH J[BycTaiuniiHas cxeMa IpOBEACHHS TIaTexka,
Bank ocymiectsisier O0padboTky Omnepaiiuii B OTHOIICHUH TaKUX ABTOPU3AIIUil TONBKO MOCIe MOoTy4eHus: baHkom ot
[pennpusituss  3ampoca (Tak Ha3bIBAEMOE <«3aBEpIICHHE aBTOPH3ALMMY»), IOITBEPHKIAIONIEr0 HEOOXOAUMOCTb
O6paboTku Oneparuy.

5. Ilo pesynpratam O6paborku Omneparuii bank Hanpasnser [Ipennpusturo Peectp Omeparmii B COOTBETCTBHHU C
ycnoBusimu Jlorosopa.

6. bark ocymectBisier pacuetsl ¢ I[Ipeampustuem mo Bcem Omeparusim, npomenmuMm OO0padotky Omneparuii, B
mopsiake, ycranoBieHHOM [IpaBunamu u OgepToii.

7. bank ocymectsister pacuets ¢ [IC/HCIIK, epxatensmu Kapt, smutupoBanHbix bankoM, u bankaMmu-smuteHTaMu
Kapt, smutupoBanHbix He bankom, B mopsgke u cpoku, ycraHosieHHble [IpaBunmamu [1C/TIpaBmmamu HCIIK,
3aKoHOaTeNnbCTBOM Poccuiickoit deneparuy 1 BHYTPEHHUMHE PErJIaMEeHTHBIME JJOKyMeHTaMH baHka.

8. bank oOecrneunBaer oH-naiiH MoHUTOpUHI Onepauuii (aBTOMaTU3UpoBaHHas mpoBepka Onepauuii B pexumMe
pearpHOTO BPEMEHHM) Ha Pa3lWYHbIX 3Tamax coBeplueHus Onepaniy B peXXHMe pealbHOro BpeMeHH U 0e30M1acHOCTh
Omnepanuii, kotopas obecnieunBaercst ¢ nomouipto AIIK Banka, (QyHKIMOHHPYIOIIMX Ha OCHOBE COBPEMEHHBIX
IIPOTOKOJIOB U TEXHOJIOTUI.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1. Ecmm Ilpeanpustrio HEOOXOOMMO OCYIIecTBUTh Omneparuio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTh B PAMKax
CTaHJAPTHOTO TIOPAAKa B3aMMOACHUCTBHUS (Hampumep, B ciydae cboeB B pabore AIIK CropoH, obHapyxeHHs
OIIMOOYHBIX OTIEPANNH U T.II. cuTyaruii), [Ipeqnpusatre HampapiseT B OTCKaHUPOBAHHOM BHjIe B baHK 3armpoc Ha aapec
9NIEKTPOHHOM mouTsl emcsupport@alfabank.ru B coorserctBum ¢ 11.9.6 IpaBun Ha 06paboTky Takoii Onepaiuu:
ITopyuenue o Bo3Bpate cpenctB no ¢opme, ycranosnenHod Ilpunoxennem Ne2.1 x IpaBunam (ecinu He0OX0IUMO
ocymectBUTh Onepanuio Bo3Bpara) win ['apanTuiiHoe nmucpMo 1o ¢opme, ycranosineHHoOH [Ipmnoxenuem Ne2.2 k
[MpaBunam (quist npyrux BunoB Oneparyii).

2. OcyumiectButh Onepanuio OTMEHBI OILIATHI, KOTOPYIO HEBO3MOXKHO OCYIIECTBUTh B paMKax CTaHAapTHOTO
nopsiika B3aumonencTBus (texandeckuil cooit B AIIK oxno#t n3 Ctopon ymbo Onepanust OTMEHbI OCYLIECTBIICHA B
MOMEHT 3aKkpbITHsl OnepannoHHOTo AHS (epekiroueHnst Mexxay OneparioHHBIMU JHSAMH) BO3MOXKHO HAa OCHOBAaHMH
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HOpy‘IeHI/Iﬂ 0 BO3BpaTe CpE€ACTB HE IMO3JHCC pa60qer0 AHA, CICAYIONICIO 3a JHEM COBCPLICHUA Onepaunn omiatel. B
CjIydac OTCYTCTBUA OCHOBaHHM y banka JJIA BBITIOJTHCHUA OHepaIII/II/I OTMCHBI OIlJIaThl HA OCHOBAaHHU HOpy‘{eHI/Iﬂ (6]
BO3Bpare HpCL[HpI/IHTI/IC OCYHICCTBJIACT Onepaumo BO3Bpara CpCACTB B JInunom kabunere Hpe,HHpI/IHTI/IH.

3. K Ilopyuenuto o Bo3Bpate cpeacts/ ['apantuiiHoMy mucbMy IIpeanpusTHe NMpuaracT BCC MMEIOIIHAECS Y
[pennpusTus 4eKu, SACKTPOHHBIC 3aIMUCH U MPOYHE TOKYMEHTHI, 000CHOBBIBAIOIIIE HECOOXOAMMOCTh 00pabOTKH TaKOM
Onepanuu. ["apantuiiHoe nuceMo u [lopydeHue o Bo3BpaTe JCHEKHBIX CPEICTB MTOJDKHBI OBITh MOJIMHUCAHBI JTUIAMH,
HMMCIOIIUMU TPABO TOIMKUCH B COOTBETCTBUU C KapTOUKOH ¢ 00pa3liaMu MOAMUCEH U OTTHCKA MEYaTH, U CKPEIUICHO
oTtTHcKkoM nevaru [Ipenmpusitus.

4. baHk paccMaTpuBaeT MOJXY4YeHHBIH OoT Ilpeanpusarus 3ampoc W, IpW HAIWYHNH OCHOBAHHUH M BO3MOXHOCTH,
OCYIIECTBISIET IpoBelcHue 3ampomenHoi Omneparuu. Takas Omnepamust B manmbHedmiem mnpoxomuT OOpaboTKy
orepanuii aHaJIOTMYHO BceM TpodyuM OrmnepanusM, cCOBepIIEHHBIM 10 J[oroBopy B paMKax CTaHIapTHOTO IOPsAKa
B3aUMO/ICHCTBUSL.

111. OCOBEHHOCTH OIIVIATBI C UCIIOJIb30BAHHUEM IVIATEKHOTI'O ITPUJIO’KEHU A

1. Tloxymarems MOxeT coBepmnTh OTEpaIfio OIIATHl ¢ UCTIONb30BaHUEM [IMaTe)XHOTO NPUIOKEHHUSI HA YCIOBHAX
MIOJTb30BATENBCKOTO  COTJIAIICHHS, 3aKNIOYeHHOro Mexay IlokymatenmeM ¥ BIafenblieM COOTBETCTBYIOLIETO
[TnaTexHOrO MPUIIOKEHUSL.

2. I[J'I?I OCYHICCTBJICHUA OHepaL{I/II/I OIIaTEl C HCIOJIb30BaHHEeM IlnaTexkHOro MNPUIIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO H€O6XOI[I/IMO 00eCeunTh HAIMYUE TEXHUYCCKHUX YCJIOBI/Iﬁ, OpEeABABIACMBIX  BJIAJACIIbLCM
COOTBCTCTBYIOLICTO IImarexuoro TIPUITOKCHUSA.

3. Ilpu HaNMUMKM COOTBETCTBYIOLIMX TEXHUYECKHX YCIIOBHH, MMOCIIE MOATBEPkKACHHS 0hOpMIICHHUS 3aKa3a/oOIIaThl B
Marasune AIIK Ilpennpusrust oOpadaTbiBaeT 3aka3/omaTsl U nepeaapecopbiBaeT [lokynarens Ha AIIK Brnanensna
COOTBETCTBYIOIIEro [IIaTe)KHOrO MPHIIOKEHHS, KOTOPBIH OCYLIECTBIACT mpouenypsl ayreHTudukanuu [lokynarens
IUIsL TIpefocTaBieHus [1okynaTeno BO3SMOKHOCTH ocylecTBUTh ONepalyio OIaTy ¢ Uchons30BaHueM [lnaTexHoro
TPUIIOKCHUSL.

Hpouedypbz aymenmuqbukauuu Hoxynameﬂ}z ocywecmeJisliomcst 6 COomeemcmeuu € noab306amelbCKuUM cCoeiauteHuem,
3AKIIIOYEHHbIM Memcdy HOKynameﬂeM u Gﬂa()e.ﬂbue]\/l coomeemcmeyroujeco IInameoicrnozo NPUIOdfCerUsl, a makxaice 6
coomeemcmeuu ¢ mexHudeckumu cpeécmea/wu coomeemcmeyroujeco IInameoicnozo NPUTIOIHCEHUAL.

Bpe3yfzbmame NOJIOAHCUMENbHOU npoeepku Hoxynamemo npedocma@zwemc;l B03MOIHCHOCMb OCYyUecmeums Onepauuio
onjianiol nocpe()cmeoM IInameoicnozo NPUTIOJHCEHUAL.

4. JameHeimme nevictBus Ilpeanpustus u banka aHanorn4Hsl neiicTBUSAM, ONHMCAaHHBIM B pas3zgeine | Hacrosmiero
IIpunoxxenus k [IpaBunam.

IV. B3AMMOJENCTBUE C TEXHUYECKOM CJOYKBOM BAHKA

[Tocrne 3akmiouenust [loroBopa um Havanma mnpoBeaeHus Omnepanuid, 3ampochl, CBsi3aHHbIE C TeXHUYECKOU
cnenudukarnue, s3anmoneiicteueM AIIK banxa u AIIK Ilpeanpusartus, mpoBeJeHUEM TEXHOJOTHYECKUX paboT Ha
06enx CTopoHax HEOOXOMMO HAMPABJIATH HA aJpec IIEKTPOHHOM moursl ESupport@alfabank.ru.

V. OCOBEHHOCTH ITPOBEJEHUSI ONEPAILIUI C UCIIOJIb30BAHUEM KAPT B PAMKAX
CEPBHUCA "ITIOAEJIN"

Ipu BeOOpe Ha Caiite [Ipemnpustus cmocoba oruatel yepe3 Cepuc «[lomenm» (ormata B paccpodky)
[okynarens aktuBupyer kHonKy «Ilonenn» u nepenanpasnsiercst Ha Caiit CepBuca «I[logenu». Ha Caiite CepBuca
[Mokymatens BBOmUT cBOW HOMep TenedoHa, Ha KoTOpbld mosydyaer CMC aist BepuUKanuy, yKasbIBaeT CBOU
NIepCOHAJIbHBIE JITAaHHBIE, MIOCJIE YeTO O3HAKaMJIMBAETCs C Ipe/ularaeMblM rpadukamM miaTexeid. B cimydae cormacus ¢
rpadukoM ruiatexed, [lokynarens BBoguT naHHble KapThl [U1s OIUIaThl MEpBOTO IUIaTeXa Mo rpaduKy ruiaTexeld B
nosb3y Cepsuca «Ilogenm». [locie ycremHo npoBeneHHoN omiatsl [lokynarens BIpaBe HOMYyYUTh IPUOOPETAEMYIO
VYenyry.

Pacuertsl ¢ [IpenmpusatieM o onepanusM ¢ ucnoap3oBanueM Kapt, copepmaemsim B pamkax Cepsuca «Ilogemny,
ocymectBisieT OOO «A-UETBIPE TEXHOJIOTMHW» B COOTBETCTBHH C YCIOBHSMH 3aKIIOUYEHHOTO MEXKIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'M» {oroBopa «Ilomemm».

Cepsuc «Ilomenm» He mpeaHAa3HAYEH I OIUIATHI C MCHOJIB30BAHMEM KOPIOPATHBHON KapTel, BRITYIICHHON K
pacueTHOMY CUeTy IOPHIMYECKOTO JHMIA/MHANBHAYAIFHOTO MPEANPHHUMATENS/(PU3NIECKOTO JINIA, 3aHIMAIOLIET0Cs
YaCTHON MPaKTHUKOM.
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IMopy4eHue 0 Bo3BpaTe CPeNCTB

Ilpunoscenue Ne 2.1
K Ilpasunam npedocmasnenus yciye uHmepHem-sK6apurea
bes banuxoeckozo cuema 6 AO «AJIb@A-BAHK »,
ymeeporcoennvim Pacnopsscenuem om 19.05.2025 2. Ne 1903

Jara Bpewms Cymma Bamora Homep Kon Kon 4 nocnegHue
onepanuu onepanuu onepanuu onepanuu ornepanuu aBTOpH3alMK | TepMHUHana | Hudpsl HOMepa
OIJIaThI OIJIAThI OIIJIaThI OIJIAThI OIIJIaThI KapThl
IIOKyHaTeist
Hroro cymma K BO3Bpary: X X X X
O6ocHOBaHME U1 OCYILECTBICHUS Omnepauuit BO3Bpara
« » 20 1.
Ot IIpennpustus:
(momKHOCTB)
/

M.IL

(moamuck)

(PUO)




Ilpunoswcenue Ne 2.2
k IIpasunam npedocmasgnenus yciye unmepuem-skeatpunea 6e3 bankoeckozo cuema ¢ AO «AJIb®@A-FAHK»,
ymeepoicoennvim Pacnopsowcenuem om 19.05.2025 2. Ne 1903

B AO «AJIb®A-BAHK»

TAPAHTUIMHOE MUCHMO

(Haumenosanue [Ipeanpustust)

npocut Bac
(VKasvleaemcst HeobX00UMoe: nPOU3EECIL OMMEHY/4aACmUdHYIO OmMeHy onep ; ommeny onep 6036p cnpoyeccup op um.n.)
Haumenosanue
o Jara Howmep kaptel Cymma Bastora Kon Kon o
Ne i/t MEXKXAYHapOaAHOU KOMMeHTapI/II/I
o onepanunu onepanunu ornepanun ABTOpHU3alIun TEpMUHAJIa
IJIATC)KHOU CUCTCMbI
Hroro:
CyMMa mpomuchio:
T10 CJICAYIOIUM IpUIXHAM!
[Ipocum
(VKazamo Hysicnoe: nepesecmu yKazanuwle eviiue cymmol, 3a ebruemom komuccuu AO «AJIbDA-FAHK», na cuem Ipeonpusimus / ocywecmeums 603épam AO «AJIbPA-BAHK» ykazannvix gviuie cyMm u m.n.) 6 ¢ MUl C YC. wu JJozoéopa o npedoc yenye

axeatipunea AO «AJIbDPA-BAHK» u pexeusumam, ykazannvim 6 Oghepme/ Veedomuernuu 06 usmenenuu (8 ciyuae ux ux usMeHeHus,)

B cnyqae npeassaBieHns 3asBneHnit JepxareneM KapThl, W/iiu baHKOM-35MHTEHTOM yKa3aHHOM BhIme KapTel, 0 HEmpaBOMEpHOCTH MPpOBeNeHHUS 000 U3 yKa3aHHBIX BhIIe Onepanuii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», mo ero mepBoMy TpeOOBaHHIO, yKa3aHHYIO BBHIINIE CyMMY, IJISi TOCIeAyromero Bo3Bpara bamky-smutenty Kaprtel. Hacrosmiee 00s3aTenbcTBO MOXKET OBITH
MIPEKPAIIeHO ITOJHOCTHIO MM YaCTHIHO 3a4€TOM TpeOOBaHMIT 10 MpoBeieHNI0 baHKOM MOCTeayIoNINX MepeBOA0OB ACHEKHBIX CPEACTB B cymMe Onepaliii 1o oIiaTe, COBEPIICHHBIX C HCIOIB30BaHUEM
Kapt Jlep>xatenssMu KapT B COOTBETCTBHH C YCIOBUAMHE JJocosopa o npedocmasnenuu yeaye unmepruem-sksavpunea AO «AJIb@A-BAHK».

O)IHOSHa‘-IHLIM 1 JO0CTATOYHBIM N10Ka3aTCJIbCTBOM 3asBJICHUH O HEIPABOMEPHOCTHU MPOBEACHUS Onepaunﬁ 6y[[yT ABJISATBCA DJICKTPOHHBIC IaHHBIC, ITOJTYYCHHBIC bankom 1o DJICKTPOHHBIM KaHaJlaM
CBsI3M OT baHka-3MUTEHTa WJIM WHBIX Y4YaCTHHUKOB IJIATS)KHOW CUCTEMBI.

« » 20 T.
(0onarcnocme pykosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Iloonucs) (®. 4. 0.,)
[ asubiii Oyxeanmep
/
(Tloonuce) (. 1. 0.)

M. II.
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Ilpunoswcenue Ne 3

K Ilpasunram npedocmasnenus yciye uHmepHem-sK6apurea
6e3 banxosckoeo cuema ¢ AO «AJIb@PA-BAHK»,
ymeeporcoennvim Pacnopsiicenuem om 19.05.2025 2. Ne 1903

TpeGoBanust banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmme tpeboBanms banka k 3iekTpoHHBIM BuTpuHaM MarasuHoB (nmanee — TpeOoBaHUS) SBIAIOTCS
CYIIECTBEHHBIMH YCIIOBHSAMHU coBeprieHuss Omnepamnuii omratel Yciayr B MarasuHe ¢ ucmoib3oBaHmeM Kapt/ee
PEKBH3HTOB, conepxamuxcs B Kaprouaom Tokere I1naTexHOro MpHiIoKeHus.

B nacrosimux Tpebosanusx otpakens! [Ipasuna [1C no npeaBapuTebHOMY aHATU3Y, TEXHOJIOTUH KOPPEKTHOTO
obcryxuBanus [lokynaTesneil u mocienyonero MOHUTopuHra MarasmHa.

TpeboBanus B mojHOM oObeMe JOJDKHBI BhIMONHATHCs [Ipeampusituem. IpemocraBnsembie [Ipeampustiem
VYcayrn JOIDKHBI COOTBETCTBOBATH TPEOOBAHWSM IEHCTBYIOLIETO 3aKOHOJaTesbcTBa Poccuiickoit depeparuu,
IIpaBUJIaM, yCTaHOBIEHHBIM bankoM Poccun u I1C.

1. Caiitr Mara3uHa 0J1;KeH COOTBETCTBOBATh YKA3aHHBIM HH:Ke TPeOOBAHUSAM M COJep:KaTh CJIEAYIOLLYI0
HH(pOpMaLHIO:

1.1. Bee BHyTpeHHHE ccbutku Caiita [IpeqnpusaTus DOKHBL OBITh paOOYNMH U aJeKBaTHO 00pabaThIBacMBIMHU.

1.2. Mara3uH He TOJDKCH MPEIOCTaBIATh YCIYTH «pa3BIeueHI Ul B3poCibix» («Adult Entertainmenty).

1.3. Ha snextponHolf BUTprHEe Mara3uHa HE JOJDKHO OBITH CCHUIOK WJIM OaHHEPOB IOJO3PUTENBHBIX CAlTOB
(HanpuMep, caliTOB AJIsl B3POCIHBIX U T.IL.), @ TAKIKE CCHUIOK OaHHEPHBIX CeTeil, B KOTOPHIX MOT'YT BCIUIBITH OaHHEPHI
MIOJIO3PUTEIHLHOTO COACPIKaHUS.

1.4. Caiit Ilpennpuarusi He AOJDKEH pacrojiaraTthCsi Ha OECIUIATHBIX CepBepax, MPEJOCTABISIOUIMX YCIYT'H
XocTHHTa (HanmpuMmep, Narod.ru), a Takxke Ha cepBepax, He peKOMEHJOBaHHbBIX BaHKOM.

Jomennoe nms Caiita, ykazatenb cTpaHullsl Caiita He TOJDKHBI coiepkaThest B EMTMHOM peecTpe JOMEHHBIX UMEH,
yKazarelei cTpaHuIl caliToB B ceTH «/HTepHeT» U CETEBBIX aPECOB, MIO3BOJIAIONINX HICHTU(GUIIMPOBATH CAUTHI B CETH
«MHTEpHETY, copeprKalie HHHOPMAIIIO, pacIpOCTpaHeHNE KOTOpoi B Poccniickoit deneparmu 3anpermieHo.

1.5. Hanmmune Ha 371€KTPOHHON BHTpHHE -MarasmHa akTyalbHOW CIIPaBOYHOM MH(OpManmy O MpeasaraeMbIX
ToBapax/yciayrax/paborax, a Taxxke o [Ipennpusarunu. OOs3aTeNbHBIM YCIOBUEM SIBIICTCS HATWYHE HA HIICKTPOHHOH
BUTpUHE HH(popManuu o ropuamdeckoMm smne -Ilpexnpustnn (HamMmeHoBaHMe topuamdeckoro nuna, MHH w/mmm
OI'PH), cTpaHsl, aapeca MecTa HaAXOXKICHUS, IOPUINYECKOTO aipeca W/ MK ajpeca Ul KOPPECIIOHACHINH (afpec He
MOXeET OBITh 10 BOCTPEOOBaHU), a TAK)KE€ KOHTAKTHBIX TeJe(OHOB, M0 KOTOPHIM [loKynaress MOXXET CBA3aThCS CO
ciyx060i noanepxku Ipeanpusarus.

1.6. Ilepeuens ToBapoB (pabor, Ycuyr), nepeuncienusix B Odepre u/umm YBenomienneM o0 M3MeHEHHH (B
ciydae ero n3MeHeHus) [IpeanpusaTus 1 B JODKEH COOTBETCTBOBATH NIEPEUHIO TOBAPOB (paboT, Yciyr), mpeanaraeMbIx
HAa 3JIEKTPOHHOH BUTpUHE MarasuHa.

1.7. TlonHOTA ONMHKCaHKS OTPEOUTEIBCKIX XapaKTEPUCTHK IIPOAaBaeMbIx TOBapoB (padot, yeiyr). ([Ipoepsiercs
JUISL TOrO, YTOOBI HEJIOCTATOK ONMCAHUs TOBapa, paboThI, YCIyI'H HE MOT' CTaTh NIPUYMHOM JIJIsl BO3Bpara Iuiatexa). B
TOM 4HcIe, B 00a3aTeIbHOM nopsake Ha CaiiTe 10DKHBI ObITh YKa3aHbI IEHBI Ha TOBAphl, paOOTHI, YCIYTH.

1.8. PexBu3nThl KapThl HE NOJDKHBI NMPUHUMATHCS HAa 3JIEKTPOHHON BHTpuHE -MarasmHa. Jlns ormmaTel c
ucnons3oBanreM Kapter [TokynaTens gomkeH o0s3aTensHO nepeanpecoBbiBateest Ha AIIK banka, 3a ncxiodeHnem
[pennpusTuii, IMEIONINX COOTBETCTBYIOIIYIO cepTH(HKANIO cooTBeTcTBHA cTanaaptam PCI DSS.

1.9. Hannmune Ha 351eKTPOHHOHM BUTpHHE Mara3uHa OomMcaHuUs IPOLENyp 3aKa3a ToBapoB (paboT, Yciyr) u nux
OIUIATHI ¢ UCTONb30BaHueM KapT/ ux pekBusutoB, comepxamuxcs B Kaprounom tokene [1naTexHOTO MPHUITIOKESHUSL.

Taxoke 00s3aTeNbHBIM YCIIOBHEM SIBJISIETCSl HAJIMYME Ha DJIEKTPOHHOW BUTPHHE (OPMBI OIUIAThl YCIYTH C
ucnons3oBanueM Kapt! u nepeanpecarus Ioxynarens na AIIK Banxka.

1.10. Hanuuue Ha 3J€KTPOHHOW BUTpUHE -MarasuHa MHGOpPMaIMK 0 TO0CTaBKe ToBapa (MoJiydeHun paboThl,
YCIIYTH), TaKOM Kak CPOKH, CIIOCOOBI, a TakXke JIt000i apyroi mHGopMammu, HeOOX0IUMOMN IS TOTydEHUsT ICHOTO
MIPEJCTaBIICHNS O JOCTaBKe TOBapa (MOIYyICHUH pabOTHI, YCIYTH) OCHE OIIIATHI C MCIIOJIF30BaHUEM KapTHI.

1.11. Hanuumne Ha S3JE€KTPOHHOW BHUTpHHE -MarasuHa OINMCaHUWs NPOLEAYp BO3BpaTa JEHEKHBIX CPEJCTB,
NIPEIOCTaBIICHNS] B3aMMO3aMEHsIEMBIX TOBapOB, 0OMEHA TOBapoOB W T.I. NPU OTKa3e OT ToBapa (paboTsl, yciyru). B
cllydae eciii TakHe Npolenypbl -MarasnHoM He MpeayCMOTPEHBI, TO OH 00s3aH MH(POPMHUPOBAaTh 00 ATOM Ha CBOCH
2NEKTPOHHON BUTPHUHE.

1.12. Ilpennpusitue 0053aHO MPEAYCMOTPETH OCYIIECTBICHUE KOHTPOJIS MOJy4eHHs 3aka3oB [lokynaTensiMu.

1 TTox popmoii orutatel ToBapa (paboThl, YCIIyrn) ¢ HCHoNb30BaHHeM GaHKOBCKUX KapT nmoHuMaetcs Gopma, B koTopoii [Tokynarens
YKa3bIBaeT TAKUE PEKBU3HUTHI KaK (haMHUIIHS, UM, OTIECTBO, aAPEC JOCTAaBKH, KOHTaKTHas HHGOPManus U T.II.
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1.13. Ilpennpusitue 0053aHO NPEAYCMOTPETh METOJbI OTPAHUYCHUS W KOHTPOJIS PUCKOB MOIICHHUYECKHX
oneparuid. O0s13aTeNIbHBIM YCIOBUEM SIBISIETCS NpUMeHeHue npu 3ToM Bo3MmoxkHocTed AIIK banka mo Gopnbe c
MOILIEHHUYECTBOM.

1.14. Bce cTpaHuIbl, KOTOPBIE CBA3aHBI C PabOTOM AJIEKTPOHHON BUTPHHBI WM TpeOOBaHMAMH baHKa, JOIKHEI
HaXOJMTHCS O] €IUHBIM JOMEHHBIM MMEHEM U HE cojJepkaThbcsi B EMMHOM peecTpe NOMEHHBIX MMEH, yKa3aTelen
CTpaHHUI] CaliToB B ceTH «VIHTEpPHET» M CETEBBIX aJpPECcOB, MO3BOJSIIOIINX HACHTU(HINPOBATH CAHTBI B CETH
«UaTepHETY, conmepxKanue HH(POPMAIIHIO, pacIIpoCcTpaHeHNe KOTopoit B Poccuiickoit Demepariin 3ampemnieHo.

1.15. Hanmame mpenynpexaeHns O TOM, YTO IIOCEIIeHHe -MarasuHa, IMproOpeTeHne U goctaBka llokymarero
KOHKPETHOTO ToBapa (paboThl, YCIyrH) MOTYT OBITh HE3aKOHHBIMH Ha TEPPUTOPHUU CTPAHBI, TOC HAXOTUTCA
[loxynarens.

1.16. Hamname npexynpexaeHns o ToM, 4To [lokymaTenb HECET OTBETCTBEHHOCTh 3a HEBBIIIOJIHEHHE 3aKOHOB
CBOEH CTpaHbI MPH MOCEIEHNH TaHHOTO -Mara3uHa U NONBITKE TPUOOPECTH TOBaph! (padoThl, YCIYTH), €CIIU TAKOBBIE
3amnpelleHbl 3aKOHO1aTeIbCTBOM Ha TEPPUTOPHUH CTPAHBL, T OH HAXOANUTCA.

2. Tlopsipok coriacoBaHusl 3JIEKTPOHHOW BUTPUHBI Mara3nna

2.1. lo nauvanma mpoBenenusi Onepaunit mo JloroBopy Ilpeampusitue 00s3aHO BBINOJNHUTH TpPeOOBaHHUA K
2JIEKTPOHHOM BUTpHHE Mara3usa, yka3aHHsle B pazaene 1 Hacrosmero [Ipunoxkenus k JloroBopy U HanpaBUTh banky
Ha COTJIaCOBaHME AM3AH IJIAaTEKHOI cTpaHUIBl Mara3mHa, BKJIIOYas SJICKTPOHHbBIE BAPHAHTHI PEKJIAMHBIX HAKIIEEK C
JIOTOTHNIOM MEXTyHAPOIHBIX IIATEKHBIX CHCTEM.

2.2. bank B Teuenue 3 (Tpex) Pabounx mHelt co nHA nomydeHus ot IIpennpusaTus MakeTa IUIaTe)KHOW CTPAHUIIBI
00s13aH COTJIacOBAaTh MAKET IUIATEXHOW CTPAHUIBI WJIM HAIPaBUTh NMHUCHMEHHOE MOTHBHPOBAHHOE YBEIOMIICHHE O
MIPUYMHAX HECOTIIACOBAHMS AN3aifHa MIAaTeKHOM CTpaHUIBI Marasusa, B HOpsKe, IpexycMoTpeHHoM 11.9.7 IIpasu.

3. Pexomennanum banka nnsi Marasnna

3.1. PexoMeHyeTCsl TIOJIHOE COOTBETCTBHE IOPUANYECKOTO JIMIA, HA KOTOPOE 3apETHCTPUPOBAHO JJIOMEHHOE MM
MarasuHa u opugudeckoro nuna [Ipeanpusrust, 3akmodnsiiero Jlorogop u ykazannoro B Odepre win Y Be1OMICHUH
00 u3MeHeHUH (B cityyae ero m3MeHeHus). IOpuandeckoe JMI0, HA KOTOPOE 3apErHCTPHPOBAHO JIOMEHHOE WM,
yCTAQHABIMBAeTCd C IIOMOINBIO COOTBETCTByromuX ©6a3 maHHelx B cetu Mutepner (BJ] PocHMIPoca
(http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/)).

3.2. PekomenyeTcs, 4T0ObI JoMeH MarazuHa ObLT TOMEHOM BTOPOTO yPOBHsZ.

3.3. PexomeHyeTCsl Halnu4nMe Ha 3JIEKTPOHHON BUTpHHE Mara3nHa ONMMCaHHs SKCIOPTHBIX OTpaHWYEHHH IO
JOCTaBKE TOBAPOB (PabOT, YCIIYT), ECIIM TAKOBBIC CYLIECTBYIOT.

2 [Ipumep: WWw.Site.ru
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Ilpunoscenue Ned

K Ilpasunam npedocmasnenus yciye uHmepHem-sK6apurea
be3 banuxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeeporcoennvim Pacnopsioicenuem om 19.05.2025 2. Ne 1903

®opmart Peectpa Onepanuii

HaumenoBanne banka AO "AJIb®A-BAHK"
Haumenosanue Ilpeanpusitus
3apmepuon . 20 mo___ . .20
CymMma TpaH3akuui .
Cymma kommuccHii -

CymMa TpaH3akuuii 6e3 KoMuccHii .

HaunmeHoBaHHe cTOI01a ®opmar cTo101a
Jara onepauuun YUY MMITIT
Bpewms oneparmu YU4:MM:CC
FE UTRNNO Wnentudukaropsl 6ankoBckoii Tpanzakuuu B AIIK banka
RRN [TudpobykBerHOE 3HAUEHHE, cocTosAmee U3 12 cuMBONOB (IU(PBI U OyKBBI
JIATUHCKOTO aj(aBUTa)
Kon repmunana W neHTndukannoHHEI HOMep TepMuHaa, 3apeructpupoBanHeiid B AITK banka
(umdpoBoe 3HAUEHHE COCTOsIIICEe U3 § CHMBOJIOB)
ToproBoe HanMeHOBaHHE / | yKa3bIBaeTCA B COOTBETCTBUH TOPTOBBIM HaNMEHOBaHUEM
HanmMenoBanue drnana [pennpustus/bunrana
Howmep Kaptel MAacKHPOBaHHEIH 16-TH 3Ha4HKIH HoMep KapTer®
[pu3nak Kapter 0 - Kapra AO «Anbda-bark»
1 — Kaprta cTopoHHEH KpeIUTHOM OpraHu3amnuu
[MnatexHas cucrema MC (MasterCard) - MactepKapn

MIR (NSPC) - Mup
Visa International- Busa
UPI - UnionPay International
JCB - Japan Credit Bureau
CyMMa TpaH3aKIUH Cymma Oneparyu (YUCIIOBOE 3HAUCHHE)
Tun onepanuu KpEIHUT - olepanust OIjIaThl
nebeT - oneparysi Bo3Bpara
Yb nebert - onpoTtectoBanue Omnepannu OmiaThl
b KpEeAUT - OIIPOTECTOBAHUEC Or[epaLu/m BO3BpaTa IMpu HNPU3HAHUU @pOﬂOBOFO
Chargeback HeoO0CHOBaHHBIM

Kopx aBTopmzanun uppoOyKBEHHOE 3HAYCHHE, COCTOsIIee U3 6 CHUMBONOB (LIU(GPHI U OYKBHI
JIATHHCKOTO andasura)
CyMMa KOMHCCHH YHCIIOBOE 3HAUCHHUE B JICHSIKHOM (opmaTe
CymMma 06e3 KOMUCCHU YHCIIOBOE 3HAUCHHUE B JICHSIKHOM (opmaTe
Bastora 810 — py6siu PD
Howmep 3akaza Howmep Omnepannu B nad. cucreme [pennpusitust (orpanideHie 99 cHMBOIIOB)
OrderDescription Omnucanue 3akasa (mepegaercsi co ctopons! Ilpeanpusitust) (orpanuuctue 99
CHMBOJIOB)

3 Mo Onepauuam, COBEpLUEHHbIM C UCMONb30BaHWeM cepauca SberPay Online, none He 3anonHsaetcs.
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Ilpunoscenue Ne 5

K Ilpasunam npedocmasnenus yciye uHmepHem-sK6apurea
be3 banuxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeepocoennvim Pacnopsioicenuem om 19.05.2025 2. Ne 1903

HUcropus u3mMeHeHuit

JlaTta BBegeHUs

PexBu3uTHI

Howmep penaxuuu [Ipasun B Pacnopspxenust AO «AJIbDA-
penaxkun . [Ipumeuanue
nelicTBrae BAHK» 00 yTBEpKIEHNH PENaKIINH
IIpaBun yrsep p
IIpaBun
Nel 20.05.2025 Pacnopspxenue ot 19.05.2025 1. Ne 1903
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