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1. TEPMHHBI U COKPAIEHUSA

1.1 ABTOpM3anusi — TpolLeaypa 3ampoca M mocieayroouiero nomydenusi Knmenrtom or Banka coriacust Ha
nposenenue Onepanuy OIIIaThl ¢ UCIONb30BaHHEM KapThl/ee peKBH3WUTOB, conepikamuxcs B KapTouHoM TokeHe
[TnatexxHoro mpuinoxeHus, B Marazune. YKa3aHHOE COTJIACHE COJAEPKHUT KOJ IHOATBEPKICHUS KOJA ABTOpH3ALUH,
UACHTHOHUINPYIOMNH KaKAYI0 KOHKpeTHY10 Onepanuio oriaThl.

1.2. Axkmus — MapkeTuHroBoe H(Wmm) pekiaamHoe Meponpustie Kimenta/HCIIK, mpoBommmoe B pamkax
ITporpammsl JT0sUTBHOCTH «MHp», aZpecOBaHHOE HEONPENEICHHOMY KPYTY JIHIl Ha YCIOBHAX IMyOMHMIHOI odepTs
(ecmm mHOe He yctanoBieHo Aknwmeit HCIIK), mpoBoammoe mo manimatuse Knnenta/HCIIK, HampaBieHHOE B TOM
qrce Ha CTUMYJIHPOBAHHE CIIPOCa M TOBHIIICHHE oO0beMa IMpoaax ToBapoB (pabot/ycmyr) Kimenrta mocperncTBomM
aKTHBHOTO Hcronb30BaHus [Tokymatensimu kapT « Mup» Ipu oriate ToBapoB (paboT/yciyT), a TakxKe MOAEpKaHIE U
yBesmuenne uHTepeca [okymareneit k yeiyram HCIIK, compoBoknaromeecst Beimuiatoil Kimmerrom/HCITK TMpemun
IToxynareio.

1.3. AIIK — crenuani3iupoOBaHHBIN aNnapaTHO-MPOTrPAMMHBINA KOMILIEKC.

1.4. BaHK-3MHTeHT — KpeAUTHas opraHu3alys, BeimycTuBiias KapTy, B ToMm uncie bank.

1.5. Bo3memenne — eHexkHbIE CpeACTBa, MOAJEXKaIIKe nepeBony bankom B mons3y Knmenrta B mopsiike U Ha
YCIIOBUSIX, YCTaHOBJIEHHBIX [JoroBopom M1D.

1.6. Jep:xaTesb KapThl — 3aKOHHBIHN Nepxartens KapTel, ncnons3yronmii Kapty st copepiuenust Onepariuil.
1.7. HJorosop D — 10oroBop O MpenoOCTABICHUU YCIYyI MHTEpHET-dKBahpuHra mexay bankom u Kimentow,

cocrosiuii u3 Hactosmux [Ipasun U3, Yeenomnenuns/Cornamenus u Jorosopa PKO.

1.8. Horosop PKO — JloroBop o pacdetHO-KaccoBoM oOcyxuBannu B AO «AJIbOA-BAHK».

1.9. Horosop «Ilogesm» — loroeop o npenocrasneHun Cepsuca «[loxenn», pasmemieHnslil B cetu MHTEpHET 1O
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, saxmouaemprii Mmesxny Kimnearom u OO0 «A-UETBIPE TEXHOJIOT' M ».

1.10. 3asBjeHHe 00 H3MEHEHHH YCJIOBHIT pacueToB — 3asBicHue, ohopmisiemoe Kiuenrom B cBoOoaHOM opme
(ecnu mpenycmotpero Tapudamu AO «AJIbOA-BAHK» Ha oOcmykuBaHHE FOPUAMYCCKHUX JIMI, WHAUBUIYATbHBIX
MpeANpUHIMATENICH M0 3KBAMpUHTY, pa3MEIIeHHBIM Ha caiiTe banka) mubo mo ¢opme, ycraHoBiaeHHON baHkoM, B
LENsIX U3MEHEHUs TUIaTe)XXHbIX pekBU3UTOB Kinenra, nepeynss Mara3uHoB, a Takke (pUHAHCOBBIX yCIOBHH pacyeToB
o [loroBopy 1D. 3asBiieHre 00 N3MEHEHNUH YCIOBUIT pacueTOB MOXKET OBITh IPEIOCTAaBICHO B baHk:

e Ha OyMa)XHOM HOCHTEIIe, MOANMCAHHOE cO CTOpOHBI KimeHTa,

e B ajekTpoHHOM Buze 1o Cucreme «Anbha-buznec OHnaitHy, co3nanHoe ¢ moMomnsio CucreMsr «Anbda-busHec
OunaiiH», MOAMMCAHHOE ITPOCTON BJIEKTPOHHOM IMOJIHCHIO YHOJIHOMOYEeHHOro Jimna KimeHTa, AeHCTBYROIIETO OT
nmenu Knmenra 6e3 moBepeHHOCTH, oOiazaromero poibio «PykoBoauTens» B cucreMe «Aubda-busnec Onnaitny,
IIpY HAJTMYUU TEXHIIECKOH BO3MOXkHOCTH B CricteMe «Anbha-busnec Onnaitny,

e uepe3s Yar' B BHJE BJIOKEHHOTO CKaHMPOBAaHHOTO (aiina 3asBieHuMs 00 W3MEHEHHH YCIOBUH pacyeTOB,
MTOJINMCAaHHOTO YIIOJHOMOYEHHbIM JHIoM KimeHTta, aeWcTByromero or uMeHH KimeHTta 06e3 IOBEpPEHHOCTH, |
ortruckoM rneyatu Kitnenta (Ipu HATHYHH).

1.11. KaprtouHslii TokeH — BupTyaibHoe npejactasieHne KapTel B [1naTeskHOM IpHitoskeHUH, coepkaniee Habop
pexBu3nTOB IlnaTe)xHOM KapThl, HCIIONB3YyeMOe AT TPOBEACHUS OECKOHTAKTHON OILIATHI.

1.12. Koa tepmuHasa — uaeHTH(pUKaUMOHHBIH HOMep, npucBanBaeMbii B AIIK banka Marasuny Kiuenrta n
HEOOXOMUMBIH s mpreMa U oopadorku Oneparmii bankom. B pamkax ogroro MarasuHa baHk MokeT TIpHUCBOUTH
HECKOJIBKO pa3nyHbIX K0JI0B TEpMHUHAIIOB [UIs Pa3IMYHBIX TOBApHbBIX TPYII, MIIH €CIIN TaKOe pas/ielieHne TpedyeTcs
o [TpaBmiam I1C/ITpaBmram HCIIK, a Takxe B 3aBUCHMOCTH PexxrMa pacdeTos.

1.13. Koa ¢puamana — naeHTHPUKANUOHHEIA HOoMep, npucBauBaeMblii B AIIK banka Marasuny(-am) Kimenra u
HeoOxoanuMblit utst 00pabotku Onepanuii bankom Hapsity ¢ Konom tepmunana, B AIIK banka Kinuenry moxer ObITh
MIPUCBOEHO HECKOJIBKO KOJIOB (DHITHAJIOB.

1.14. Kon mnoarBep:kaeHMsi — KO/, TPENOCTaBIseMblii BaHKOM-5MHUTEHTOM B SMS-COOOIIEHWH WJIH WHBIM
croco0oM IIpH MOMBITKE COBEPIICHUS TUIaTeXka B ceTH VIHTepHeT.

1.15. JImuynbni kaduner Kimenrta (JIK) — nmunerii xabuner Kmmenra B AIIK banka mim AIIK Ilposaiinepa
YCIIyT, TOCPEICTBOM KOTOpOoro KimeHT mMeeT BO3MOXHOCTh CAaMOCTOSITEIBHO B COOTBETCTBHH C YCIOBUSIMH
HoroBopa WD mnpocmarpuBath uHpopManuio o0 Omnepanusx, WHUIUUPOBAThL mpoBeaeHne Omneparuit
BO3BpaTa/OTMEHBI OIUIATHI, TPEAYCMOTPEHHBIE uIi cooTBeTcTByromiero Crocoba pacdeToB, COBEpHIaTH HWHEIC
JeiictBus, npegycMorpenHsle Jlorosopom M3. Bxon B JIK KnueHT ocymiecTBiser ¢ mpuMeHeHHeM Y YETHOM 3aluCH.
1.16. Mara3mn — AIIK Kiwmenra, Brmouarommii B cebs Caiir Kimenra, a Taxke mnpuioxenus Kimenrta
(mporpaMmHOe obecriedeHne) Juisi MOOMIIBHBIX TeJIe()OHOB, MO3BOJISIOIIMKM KimMeHTy nmpuHMMarh M 0OCITyXHBaTh
3akaspl [Tokymateneid Ha Ycmyru ¢ ucnons3oBaHueM KapT/mx pekBH3HMTOB, cojaepxammuxcs B KapTouHoM TokeHe
[TnaTexxHoro npuoXeHus, MO0 ¢ Ucnoiab30BaHneM Pay-cepBrca B KauecTBe 3JIEKTPOHHOTO CPE/ICTBA TUIATEXa.

1.17. Momennuveckas onepauus — Onepanwst, npusHanHas [1C u/wnm bBaHKOM-d>MUTEHTOM KaK MOIIICHHHYECKAs
n/umm ocrioperHas Jlepkarenem KapThl. JocTaTOUHBIM MOATBEPKACHHEM MOIICHHUYECKOTO XapaKTepa IMPOBEACHHbIX

1 yepes Uar BO3MOXKHO HAMPABUTHL TIOPYYEHUE O BO3Bpate cpeacTs no dopme Ipunoxenus Ne 2 k [pasunam WD u(unu) rapantuiiHoe MUCHMO 1O
tdopme INpunoxennst Ne 3 k Ilpapunam UMD, a taxoke 3asBieHne Ha nsMeHenne Cuera Kimenra, 3asBnenue Ha msmenenne MCC, 3asBieHue Ha
M3MEHEHHE crocoba KOHcoNMauud BosmelneHus, 3asBleHHME HAa CMEHY JIMMUTA, 3asABICHUE Ha CMeHy Tapuda, 3asBICHHE Ha
M3MEHEHNE HAUMEHOBAHUS TOPTOBOM TOUKH.
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Onepanuii siBisitorest otuérhl [1C u/nnm coobuienust baHkoB-3MHUTEHTOB, MMOJTy4eHHbIE baHKOM B 3JIEKTPOHHOM BHJIE.
1.18.  HepeiicrBuTesanHast onepanusi — Onepanys, Ipu3HaHHAS HEACHCTBUTEIBHOM 110 CIEAYIOIM OCHOBAHHUSIM:
¢ Onepanus, nposeaeHHas Knuentom ¢ HapymeHueM ycioBuit Jlorosopa U3;

e Yciiyra npelocTaBlieHa C HapyleHUueM 3aKkoHogaTenbcTsa Poceniickon denepanuy;

e Onepanysi, M0 KOTOPO# yCTaHOBJIEHO COBEPLIEHUE IPOTUBONPABHBIX JICHCTBUI CO CTOPOHBI paboTHHKOB KitneHTa;
¢ Omepanusi, Mo KOTOPO# He ObLIa TOTydeHa ABTOPU3AIHSL.

1.19. Heycnemnsle onepauuu OmJIaThl — ONEPAIMH, COBEPIICHHBIC 0 KapTaM, SMHTHPOBaHHBIM CTOPOHHHMH
bankaMu-sMHUTEHTaMH U IPU3HAHHBIC TAKOBBIMHA B CIICAYIOIINX CIydasx:

o KimenT He HampaBuiI B baHk 3ampoc Ha 3aBepIlieHne aBTOPH3AINHU 110 UCTeUeHUH 7 (CeMH) KaleHIapHBIX JHEH CO
IHSI IPOBEACHUS IIePBOH CTaany ABTOpH3aNNH (B CIydae CXeMbI J[ByCTaqMiftHOTO TIPOBEACHUS IIJIaTeXka);

e bank He monyumn ot IIC/Banka-smureHTa coryacusi Ha npoBezeHue Olepalyy OIJIATHl C HCIIOJIB30BAHUEM
Kaprsi/ee pexBusuToB, coxepkamuxcs B KaprouHom TtokeHe Ilmatexnoro mpmimoxenust (Omepanuu OIUIaThl He
MIPUCBOEH KO ABTOPU3ALIUN);

e coBepuieHa Onepanys OTMEHBI OIUIATHI, HHUIIMMpOBaHHas Kinentom.

1.20. HCIK - AO «HaumoHanbpHasi cucreMa IUIATEXHBIX KapT», omneparop [ImatéxHoit cucremsr «Mupy,
OIEPAIlMOHHBIH W TUIATEXHBIA KIMPUHTOBBI IEHTp sl o0paboTku omepanuid mo Kapram, coBepiiaeMbiM Ha
teppuropuu Poccuiickoit deneparuu.

1.21. Oo6pa6orka Onepannmii (Ilpoueccunr) — o6padborka bankom ¢ mpumenenuem AIIK baHka B coOTBEeTCTBHH C
[papunamu I1C/ITpaBunamu HCIIK uapOpManmn o6 Oneparmsx, KoTopas BKIOYaeT B cebs cOop, 00paboTKy u
pacceuiky ydactHukaMm pacderoB (bank, Kiment, [lepxkarens kaptei, [IC/HCIIK) mrbOpMammm mo coBepmieHHBIM
Omnepammsam. Cpok OOpabotku Omeparnuii barkom cocraBmsier He Oonee 2 (OByX) KaJeHOApHBIX THEH OT JHA
cosepuieHus Oneparum.

1.22. Oo6padorka Heycnemmnbix onepanuii omiarhl (Ilponeccnnr) — odpadotka bankom ¢ npumenennem AITK
banka B coorBerctBuM ¢ [IpaBunamu [1C nHpopmanmn o HeycnemHsix onepamusx OIIIaThl, KOTOpas BKIOYAET B
cebst coop, 00paboTKy U pacchUIKy yuacTHHKaM pacueToB (bank, Kiuent) nadopmarmu no HeycnenHpM oneparusiM
omiatel. Cpok O6pabotkn HeycnemHpix oneparumii omnatsl bankom ananorudeH cpoky OOpaborku Onepauuii. 3a
Oo0pabotky Heycrnemnpix omepanuii omnatel baHkoMm B3uMaeTcs KOMHUCCHSA, ycTaHOBieHHas Tapudamu UD, B
TOpsAKE, IpeayCMOTpeHHOM pasnenom 4 [Ipasmn 1D,

1.23. OmnepannoHHBIN IeHb — TICPUO]] BPEMEHH B TedeHHe KaieHmapHoro mHs (¢ 0:00 mo 23:59), xorma bank
obecrieunBaer npueM KapT/mx pexBU3HMTOB, coxepxaimunxcs B KaprounoMm TokeHe [Inare)xHOTO NpHIOKEHHS, W
ocymecTBIsIeT pacueTsl o OnepanusM ¢ HUIMH 332 COOTBETCTBYIOIIYIO KaJIeHAAPHYIO JaTy.

1.24. Omnepanusi (Onmepanum) — oOmiee ompeAeNicHHWe, BKIIOYArOIlee B ceOs CIEAYIOMHE BHIBI OIEPAIIUii:
Omnepanuio orutatel, Onepannio OTMEHbI oruiaTel, Omnepanuio Bo3Bparta, Omnepannio OTMEHBI Bo3Bpara. llopsmox
npoeneHust Onepanuii ykazan B [Ipunoskenuu Ne 1 k [Ipasunam 1D.

e Onepauus omaarsl — omiara [lokynmatenem VYcnyr Kimenta B MarasuHe ¢ wucnosbs3oBanueM Kaptoi/ee
PEKBU3UTOB, coaeprkamuxcs B Kaprounom Toxene IlnaTexHoro npuioskeHust, 1100 ¢ Mcroib30BaHueM Pay-cepsuca.
e Onepanusi 0TMEHbI OIVIATHI — WHUIMHMPOBaHHAs oAHOM M3 CTOpPOH OTMEHa paHee Ipou3BelneHHON Omepaunnu
omnarel. [lanHas omepanust He npuMensiercst mpu CriocoGe pacueToB B pexknuMe peansHoro Bpemern On-line.

e Onepauus BO3BpaTa — OIEpaIysl 0 BO3BpaTy JCHEXHBIX cpeacTs [lokynaremo mo npoenéunoi Ilokymarenem
Omepanuy OIuIaThl, B CBSI3M C €r0 OTKa30M OT Yciyru (Bo3BparoM ToBapa) Kimenra, naniumpoBanHast KireHTOM.
Onepanus BO3Bpara OCYIIECTBIISETCS MPEMMYIIECTBEHHO? ¢ MCTONb3oBaHHeM KapTel, mo kotopoii ITokynaresnem
panee Obuta coBepireHa Onepanust orIaTel. Beigada HATMYHBIX AEHEKHBIX CPEICTB B CIIydae BO3BpaTa TOBapa, paHee
OIITAYEHHOTO C MCHOJIb30BaHNEM OAHKOBCKOW KapThl, 3alpEeIacTCsl.

e Onepanusi 0TMEHBI BO3BPaTa — OTMEHA paHee Npou3BeeHHOI Onepaiuy Bo3Bpara, MHUIIMMpoBaHHas KinuenTtom.
1.25. Mnarexusiii uncrpyment (ITN) — Kapra, Kaprounslii Token, Pay-cepBuchl mpyu COBMECTHOM YIIOMHUHAHHU.
1.26. TInarexxnas kapra (Kapra) — 0ankoBckas kaprta IIC, B TOM 4YuClie KOPIIOPAaTHBHAS KapTa, BBIMYIICHHAS K
pacueTHOMY CUeTy IOPHIMYECKOTO JHMIA/MHANBHAYAIFHOTO MPeANPHHUMATENS/(PU3NIECKOTO JINIA, 3aHIMAIOIIET0Cs
YaCTHOW MPAaKTHUKOMW, PEKBU3UTHI KOTOPOW HCHOIB3YIOTCS JIs coBepmienns Omneparwmii. Buasr Kapt, mo xotopsM
BaHk oka3bIBaeT yCIIyrd MHTEpHET-9KBallpHuHTa, yKa3ansel B Tapugax NU3.

1.27. Tlokymartejb — JIMIIO, B TOM YHCJIC HO HE HCKIIOUNTENLHO JlepikaTens KapTel, mpuobpeTaromiee Y ciryru.
1.28. IpaBuaa nporpammsbl jJosabHocTH «MUP» — noKyMeHT(-bI), periIaMeHTHPYIOMUI(-1e) YCIOBHS y4acTus
Knuenra B IIporpamme nosutbHOCcTH «MUWP», B TOM umcne tapudsl Tapudsl, onpenenennsie HCIIK. IlpaBuna
[Mporpammsel nosuteHOCTH «MUP» M Tapudsl pasmemiensl B cetu MHTepHeT 1o azapecy: https://privetmir.ru/rules/.
OpranuzatopoM, onpenenstomum Ipasuna nporpammsl nosuibHocTH «MUP» sBnserca HCIIK.

1.29. Mpasuaa IIC — HOpMBL, IpaBuiIa U TpeOOBaHMS, ONpe/ieNsieMble U ycTaHaBiuBaemble [1C, B cooTBeTCTBHH C
KoTopeiMH bank ocymecteisier nposenenue u Ilpoueccunr Omnepamuii [loroBopy M3, a Takxke 00paboTKy
Chargeback, n sBisroniecs o0s3aTensHBIMU UL HcnonHeHus bankom n Kimentom.

1.30. Ipaeuaa HCIIK - [IpaBuia oka3aHus ONEPAIMOHHBIX YCIYT U YCIyT IiaTexxHoro kiupuara HCIIK.

2 g ciyuae, koryia y [lokymaTtenst oTCyTCTBYeT BO3MOKHOCTh IPEXbABIeHUs KapTel, ¢ HCMONb30BaHMEM KOTOPOil panee Gblia cosepiuena Onepaiiust
OILIATHI, 1O NMpHYMHE yTpaThl KapThl, cMeHbI HOMepa KapTsl mpu ee mepeBhImycKe, 3aKphITH OGaHKOBCKOTO CYETa, OTKPHITOTO I COBEPIICHUS
Onepannii ¢ ncroaszoBanneM Kaprer u 1.71., Oneparist BO3BpaTa MOKET OBITH BBINOIHEHA C MCIIONB30BAaHHEM HHOM KapThI.



1.31. IpaBuna AlfaPay Ecom - jaumzaiin-npaBuna AlfaPay Ecom, pasmemennole Ha caiite banka:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ gaiin «I"aiix Alfa Pay».

1.32. Ipemusi — nenexHass ¢opma noompenus [lokymartens B Ilporpamme nosutbHocTH «MUP» B pamkax
IIPOBOUMOM AKIIHH.

1.33. Iposaiifnep ycayr — TpeThe JUIO (TEXHUYECKUH MapTHEP) NPUBJICUCHHOE BaHKOM /ISl NCTIOTHEHUS] CBOUX
obs3arenseTB o JJorosopy 13,

1.34. Iporpamma JosibHOocTH «MHP» — KOMIDIEKC MEpONPHUATHN, HANpaBICHHBIX Ha I[OBHIIICHHE
MIPUBIICKATEILHOCTH KapT «Mup», ycmyr u cepsucoB HCIIK, a Taxke Ha CTHMyIHpOBaHHE K aKTHBHOMY
HCIOJIb30BaHUIO KapT «Mup» IpH omiare Y ciyr.

1.35. IInanoBble padoThl — pernamedTHEIC (MpodrakTdeckue) padotsl Ha AIIK, B Teuenne koTopbx CTOpOHEI
HE HUCTIONHSIOT 00s3aTeNbCTBa, yKazaHHble B m.2.1. u m.3.3.1. IIpasun 3. CropoHa, ocymecTtsisromas [lraHoBEIe
paboThl, 00s3yeTcs YBEAOMISTH JAPYIYI0 CTOPOHY O HpoBeaeHHM [lmaHOBBIX paboT, ¢ yKa3zaHMEM JaThl |
qmirensHocTH  [lmaHoBbIX paboT, He MeHee 4eM 3a 2 (nBa) Paboumx nHA no Havana [lnaHOBBIX paGoT.
EnunoBpemenHo Bpems IlmaHoBbIX paboT He MokeT mnpeBbimars 4 (derbipex) 4acoB. CTOpOHBI HE HeECYyT
OTBETCTBEHHOCTb 32 HEHCIOJHEHHE 00s3aTenbCeTB, mnpenycMoTpeHHbix m.2.1. m 1m.3.3.1 IlpaBun UMD Bo Bpems
IT1aHoBBIX PaboOT.

1.36. Inarexnas cucrema (IIC) — oOriee onpezencHue, BKIOYAONICEe B ce0sl IUIATSIKHBIC CUCTEMBI, CO3IaHHbIC
KaK B COOTBETCTBHMHU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, Tak ¥ B COOTBETCTBHH € 3aKOHOAATEIHCTBOM
HWHOCTPAaHHBIX TOCYIapCTB.

1.37. IlnaTexHOoe MpHIOKEHHe — MOOMIBHOE TUIATEKHOE MIPUIIOKCHNE CTOPOHHNX OpPTraHMU3aIii, YCTaHOBJICHHOE
Ha MOOWJIBHOM YCTPOWCTBE (B T.4. HA IUIAHIIETHOM KoMmbloTepe) JlepkaTens KapThl, MTO3BOJIIOIIEE ITOCPEICTBOM
co3manusl KapTodHOro TOKEHa HCHONB30BAaTh TAaKO€ MOOHMIIBHOE YCTPOWCTBO Ul IPOBEACHHUS OCCKOHTaKTHOH
OIUIAThl, B TOM 4HCJIE JUId OIuIaThl Yciyr B Marasune. HaumenoBanust I1naTexHbIX IpUIOKEHUH, C UCIIONIb30BAHUEM
KOTOPBIX MOKHO OCYIIECTBIISITh OIUIaTy Ycayr B Marasune ykaswsiBaeTcst bankom B JIK Knuenra.

1.38. MIIK2 - nposepounsiii napamerp Kaptbi, Tepmun Ilnarexnodl cuctembl «Mup», TpeX3Ha4HBIA KOJ
MPOBEPKH TMOIMHHOCTH KapThl, KOTOpBII pacmoyioxkeH Ha oOopoTHOW cTopone Kaptel, oOecneunBaronui
JIOTIOJIHUTENBHYIO MPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBH3MTOB KapThl, TeM caMbIM HOBBIIIAs 0€30IacHOCTh
pacuéros, npu nposeaeHnn Onepanuii oratel 6e3 npucyTcTBust KapThl.

1.39. Peectrp Omepanmii (PeecTp) — oT4eT B 3NMEKTpPOHHOM BHUAE, (GopMupyemblii bankom W comepixarruii
nepevyeHp Bcex oOpaboTaHHbIX bankom Onepanuii u(wmu) Chargeback, ¢ ykazanuem cyMM 3a Kax[Ipli KaJeHIapHBIN
JeHb B 3aBucuMocTH OT BbeIOOpa Kimenrom Cmocoba pacueroB. Popmar Peectpa omepanuil ycTaHOBICH B
punoxennu Ne 5 x [paBumam 1D,

1.40. Pexum pacderoB — crioco0 u cpokn pacueroB banka ¢ Kimmenrom npu ycranosiennn Crioco6a pacyeToB B
PEKHMeE peasbHOTO BPEMEHH:

1.41. Pe3epBupoBaHue — BpeMcHHas OJIOKMpOBKa baHKOM ompeneneHHONH CyMMBI IEHEKHBIX cpencTB Ha Cuete
Knuenra, npensarcTByomas pacrnopspbkeHuio KilneHToM ykazaHHOH cyMMOit.

1.41.1. On-line - pacueTsl B pexuMe peasbHOr0 BpeMeHH (WM OJM3KOrO K peajbHOMY), BKIFOUYAs BBIXOJIHBIC U
MIpa3HUYHBIE JHU, IPUMEHsAEMBbIe AT cienyonmx Onepanuii:

. Onepanuu OTIaThl, BHITOJIHEHHBIE TI0 cxeMe OHOCTaAnIHONH ABTOpU3aLny;

e  Onepanuu OIUIATHI, BBHINOJHEHHBIE 1O cxeMme JIBycTaaMiiHOM ABTOpHM3allMM, NpPH OCYIIECTBICHHU
TIOATBEPXKICHNST ABTOPHU3ALNHY (3aBepIICHUs BTOPOii cTagun Apropusanun) Kimenrom.

Oepanuuenus, 0as__ocyuecmenenus pacyemos Banxka ¢ Knuenmom ¢ peowcume On-line (ocnosanus ons
ocyuwecmenenust pacuenog 8 pedcume Off-line):

e  TEXHMYECKHE OTpaHHYeHHs (OTCYTCTBHE CBsI3M, BpeMeHHass HepaborocnocobHocts AIIK wu  wuHBIE
AHAJIOTWYHbIC IPHYMHBI);

° Omneparys omIaThl COBEpIIeHa C HCIIOIb30BaHUEM MpeaorutadeHHol KapTel, smutnpoBanHoii bankowM.
1.41.2. Off-line — pacuersl, ocymecTiseMbie He mo3anee 2 (nByx) Pabouux el co qHs OCyliecTBiaeHUs: baHkom
[Iponeccunra, npuMeHsemMsle [T cienyronmx Onepanuii:

e  Onepanun Bo3BpaTa/Onepanyu OTMEHBI BO3BPATa;

e Omnepamnuy OIUTaTHl BRITOJHEHHBIE 10 cxeme OmHOCTaAuiHONW ABTOPH3AINH, B CIIy4asx, MPEIyCMOTPEHHBIX
pasnenom |l Ipunoxenus Ne 1 x [Tpasunam U3;

e  omnepauuw, 3asBieHHbIe bankamu-aMuTenTaMn kak Momenanueckue/HenelicrBurensHsie;

e 10 ynepxxanuto cymm Chargeback;

e 10 ymiate mrpadoB WIM HHBIX TpeOOBaHUH, ocHOBaHHBIX Ha [IpaBunax I1C/IIpaBnnax HCIIK;

e  Onepauuu B OTHOIIEHHM OCYIIECTBIEHHsS pacyeToB 1o KortopsiM B 1.1.29.1. IlpaBun UMD ycraHoBieHBI
orpaHuyeHust (OCHOBaHUS ISl OCYIIECTBICHHUS pacueToB B pexume Off-line).

1.42.  CaiiT — COBOKYIHOCTh HH(pOPMAIIHNH, CITOCO0a €¢ MPEACTABICHUS W TCXHHYECKUX CPEICTB, 00BbCINHEHHAS,
Kak IIPaBWJIO, OJTHOI TEMOH W/MIH LENbI0, KOTOPask JaeT BO3MOXKHOCTh MOJIb30BATEII0, TIOAKIIOUCHHOMY K MHTEpHET
1 IMEIOIIIEMY COOTBETCTBYIOIINE TEXHUUECKHUE CPECTBA, MOTYIUTh AOCTYI K 3TOH HHPOpPMAIHN.

1.43. CepBuc «Anbda-yekn» — CepBHC, nMpenocrasisieMslir maptaepoM banka OO0 «KJIAYJIKACCHUP» (MHH
7725364512), nossonsrommii  KineHTy (GopMHpOBaTh KAacCOBBIE YEKH B JJIEKTPOHHOM (GopMe M IepenaBaTh
nHdopmanuio 06 Omnepanusix oneparopy (HUCKalIbHBIX JAHHBIX B IOPSJIKE, NPEIyCMOTPEHHOM JOTOBOPOM MEXKIY
Kmuentom u OO0 «KIIAYJIKACCUP», akrTyanbHas penakuus KoToporo pasmemeHa Ha caidte OOO



https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/

«KITAYJIKACCHUP» B cetu Unutepuer mo anpecy: https://static.cloudpayments.ru/docs/AlfaChecks.pdf (manee -
JHoroBop «Aunbda-ueku»). B coorBerctBuu ¢ JloroBopoM «Aunbda-uekm» 3a mpenocTaBicHHe cepsrca KineHT
ymraunBaetr B nonbsy OO0 «KJTAYAKACCHP» xomuccuto, kotopasi B3umaercsi bankom ¢ Kimenra (B mopsnxe,
YCTAHOBJICHHOM [UI B3MMaHHUs KoMHccHU 3a yciayrd banka mo Jlorosopy MD) u mepeuuncnserca B moiaszy OOO
«KITAYJIKACCUP». Ilomumo J[loroBopa «Aunbda-uekn», 3HaueHue komuccuun OOO «KIIAVIKACCUP» 3a
MIPEOCTaBIICHHE CEPBHCA OTpaXKaeTcs B YBEAOMIICHUH/YBenoMieHHH 00 n3meHeHnd. s moxkmoueHus: CepBuca
«Anpda-uexm» Kiment oOpamaercs B [lompasmenenne banka, m B ciaywae momydeHms bamkom ot OOO
«KITAY IKACCUP» undopmaru o 3axmodeanu ¢ Kimmerrom JJoroBopa «Anbda-uekn», bank nanpasmser Kimenty
COOTBETCTBYMOIIEEe Y BegoMIIeHHe/ Y BeZJOMIIEHHE 00 N3MEHECHUH.

1.44. CepBuc «Ilogeau» — cepBuc, mnpenoctaBisieMblii KimeHTy (32 HCKIIOYeHHEM (HU3UYECKOTO JIHIA,
3aHUMAIOIIETOCS] B YCTAHOBJICHHOM 3aKOHOJATENECTBOM Poccuiickoit @enepanuy mopsaKe YacTHON NMPAKTHKOH) H
IMokynarento mapTHepom banka OOO «A-UETBIPE TEXHOJIOTMW» (MHH 9725074045), no3Bosnsommii
IloxymaTento omnauuBaTh B paccpouxky Yciayru KimueHTta Ha ocHoBaHuM 3akmoueHHOro Iloxymarenem ¢ OOO «A-
YETBIPE TEXHOJIOI'MI» noroBopa mopyueHHs, akTyaJlbHas pelakius KOToporo pasMerneHa Ha caiite OO0 «A-
YUETBIPE TEXHOJIOT' B ceTu Hutepuer o azpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. J{ns ucnonp3osanus cepprca Kinuent 3akmrouaer Jlorosop «Ilomenn». B pamMkax HacTosIIero
Horosopa D bank He oka3biBaeT Knnenry ycnyru [Ipoueccunra B OTHOLIEHUH Ollepaluii ¢ ucnoias3zoBanuem Kapr,
coBepuieHHBIX B paMmkax Cepsuca «Ilomenm», m He ocymiecTBiseT pacdersl mo HUM ¢ Kmmentowm. Ilponeccunr n
pacuetsl o TakuM onepauusaMm ¢ Kinuentom ocymectsisitores OO0 «A-UETBIPE TEXHOJIOI'MW» Ha ocHOBaHuuU
3axnmoueHHoro mexay Kinuenrom u OOO «A-YETBIPE TEXHOJIOT' N » Jorosopa «Ilogenny.

1.45.  Coraamenue — JONOJHUTEIFHOE COTTIANICHUE K JJOTOBOPY O MPEJOCTABICHUH YCIyT MHTCPHET-3KBalpHHTa
3aKJII0YEHHOE B CBSI3U ¢ nepeBooM KimeHnra Ha o0ciry>)kuBaHHe B COOTBETCTBHHM ¢ HacTosumMu IlpaBunamu 10O.
1.46. Cunocod ocymectrBieHuss pacderoB (Cmocod pacueroB) — OIMH K3 HIKEYKa3aHHBIX CIIOCOOOB
OCYIIIECTBJICHHUSI PACUCTOB, YKa3aHHbIH B YBenomiueHun/CornamieHnn/3asBiIeHIA 00 U3MEHCHUH YCIOBHI PAcUeTOB B
Cllydae ero U3MEHEHUS!

. o pe3yibpratam O6padboTku Oneparuii bankowm;

. B PEKHUME PEearbHOI0 BPEMEHH (WM OJIU3KOTO K pealbHOMY), BKJIFOYast BEIXOJIHBIC U IIPA3IHUYHBIC THU.
1.47. Cpox nepeBoaa (N) — cpok mepeBoaa 6bankoM Bo3zmemienust He 6omee 2 (IByX) KaleHIApHBIX THEH OT AaThI
Oo6pabotku Omeparuii bankom (Ilpomeccwnra), He Bkmouas maty OOpabotku Omnepammii. Cpok mepeBona
ycraHoBieH it Crioco6a pacderos 1mo pe3yibratam O0padboTku Omepariuii.

1.48. Cecplaka Ha oOmJaTy — CChUIKA Ha IUIATeXHYIO crpaHuny banka, ¢gopmupyemas Kmmentom B Cucteme
«Anpda-bruznec Onnaite» u ucrnonszyemas [lokynarenem ais orutatsl Y eyt KimmenTa 6e3 Caiita KimenTa.

1.49. Cxema mpoBeieHHsl miIaTexka — cxema B3auMoeicTBus Kinmenrta ¢ bankoM, kotopas perynmpyer Bpems
MIPOBEICHUS CIIHMCaHMs CPEJCTB CO cueTa K KoTopomy BbimymeHa Kapra Iloxymarens B mons3y Knmenta. Cxema
MPOBEJIeHUs TIIaTexka MoxkeT ObiTh OpHocTamuitHoW u JIBycramuitHoil. CxeMa NpoBeNeHUs IJIaTeka BBHIOMpAETCs
Kiuentom npu popmuposanus 3anpoca B AIIK banka Ha nposenenue Orniepaiyu omiarsl.

1.50. CuéT Ha omJIaTy — JOKYMEHT, COJCPKAIIMI CChIIKY Ha IJIATCKHYIO CTPAHHILY, C HCIIOJIb30BAHUEM KOTOPOU
[ToxymaTens HHUITMMPYET OCylecTBIeHHE ABTOpr3auy o Oneparim.

1.51. Cuer Kumenra — pacuerHbiii(-bie) cuer(-a) B Bamote Poccuiickoit denepanuu, oTKpbIThIi(-bie) BaHkom
Knuenty " yKa3aHHBIH(-bIe) B KavyecTBe cyeTa ULt 3a4HCIICHUS Bosmemenus B
Veenomienun/CornaieHun/3asBIeHUH 00 M3MESHEHHH yCIOBHI PacyeToB.

1.52. Tapupst UD — COBOKYIMHOCTP KOMHCCHH W WX 3HAUYCHHWH, momnexammue yrmate Kimentom banky B
cootBercTBUM ¢ JloroBopom UMD, ycranoienusle bankom B «Tapudax AO «AJIbOA-BAHK» nHa obcmyxuBanue
IOPUAMYECKNX JIMI, WHAWBUAYAIbHBIX NpEANPUHUMATENeH 10 AKBaWpHHTY», pa3sMemieHHbIXx Ha Caiite banka, wiam
yTBepkIeHHbIe BaHKOM 1 JoBeeHHBIE 10 cBeAeHNs KineHTa nHANBH Iy aIbHO.

1.53. Texuuueckasi cnenuuKanus — onpejeieHHbli BaHKOM TeXHUYECKUil MOpPSI0K, (OopMaThl, MPOTOKOJIbI,
meronbl B3aumoeiicteus AIIK banka n Knnenra B niensix ucnonaenus Jlorosopa N3, Texandeckas crenuuraus
dhopmupyercs bankom u pa3meniaercs B cetu Unrepuer 1o azpecy:
https://pay.alfabank.ru/ecommerce/instructions/merchantManual/pages/index.html.

1.54. ¥YBenomienume — yBemomieHue, HampasieHHoe bankom Kimenty, comepkamee omnpexnenenHsle KimeHTom
rapaMeTphl YCIIyTH HHTEPHET-3KBalipruHra, NpuMeHsieMble Tapu(bl 1 HHbIE HHIUBUAYaIbHbIE yciroBus JJoroBopa UD.
1.55. ¥YBenomuenme 00 m3mMeHeHuH — HampasisieMoe bankom Knmenrty yBemomiieHne o0 M3MEHEHHM YCIOBHH
Horosopa U3, coneprxaiee n3MeHseMble B OTHOIEHNH KilmeHTa napamerpbl, B TOM 4Kciie Tapugbl U HHBIC YCIOBHS
Horosopa N3. Ecnu nHoe He yka3aHO B YBeJOMIICHHMH 00 M3MEHEHUH, KaX/10e HOBOE YBeJOMIICHHE 00 M3MEHEHHH
3aMEHSIET COOTBETCTBYIOIINE YCIOBUS MPEIBIIYIIETO Y BEAOMIICHHUS 00 N3MEHEHUH.

1.56. ¥Ycayra (Ycayru) — toBap, pabota, yciryra, pe3yjibTaT HHTCIUICKTYaIbHON AESITEIbHOCTH, B COOTBETCTBHH C
MCC, ykazauusiMu B Cructeme «Aubha-busnec Onnaitay, peanmsyemsie KitmeHTom u omtaunBaembie [okymnaTenem
¢ ucnionb3zoBanueM [11 yepe3 Mara3zum.

157. YuérHas 3anuch — JJOTHH ¥ TIapoJib, HeoOXomuMble s uaeHTudukanmu Knuenra npu Bxoze B JIK u yuera
COBEpIICHHBIX onepanuil npu ucnoias3oBanuu Kinenrom JIK.

1.58. Yar — o¢yukiuoHanbHas BO3MOXKHOCTH Cucremsr «Aunbha-busnec Omnaita», mosBossiomias KiueHTy
JMCTAHIIMOHHO C UCIIOJIb30BAaHUEM TEKCTOBOIO MHTepderica 00MeHNBAaThCS ¢ BaHKOM 3J1EKTPOHHBIMH COOOICHUSIMH
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B PEXKUME PEaNLHOI0 BPEMEHH.
1.59. DiaekTpoHHBIi TOKEH — OSICKTPOHHBIA KIOY OIpenelieHHoro (opmara, CpPEeICTBO aBTOPH3ALMH B
aTéxHoM nuTo3e banka, mosBosstroniee ocymiecTBiATh Omnepanuu oratel B pamkax JloroBopa UMD, moctym k
KOTOpOMY mpejocTasisiercs bankom Ilpoaiinepy ycayrs uepes API. Onepauun oTMmeHbl omiathl W Onepaunuu
BO3BpaTa HE MOTYT OBITh OCYIIECTBJIECHBI C UCIOIB30BAHHEM DJIEKTPOHHOT'O TOKEHA.

1.60. 3DSecure — TexHonorusi ayreHTupukarmum [lokymaTens, OCyIIeCTBIsIeMas B COOTBETCTBHH C
MexXITyHapoaHeIMH cTaHgapTamu Verified by Visa, Mastercard SecureCode, UPI 3DS u HanmoHanbHOHM IDIATEXKHOMN
cucteMsl Mir Accept st oOecriedeHHsi Oe30macHOTO IMpoBeAeHus Iiarexxed B MatepHer. B pamkax manHOH
TEXHOJIOTUH JMYHOCTh JlepkaTens KapTel yIOCTOBepsieTcss Ha cepepe baHka-sMHTEHTa CIIOCOOOM, OIpEAEIAEMbIM
Bankom-smurenToM Kapter (00pI9HO — BBOI HaHHBIX login/password).

1.61. Chargeback — ¢wunancoBas omepanust, (opmupyeMas BaHKOM-3MHTEHTOM, IO 3asSBICHHIO/TPETCH3UH
Jlepskatenst KapThl B CBSA3M ¢ HecornacueM Jlepskarens KapThl ¢ paHee npoBeieHHol Onepanueid omnatel/Onepanuneit
BO3BpaTa, ¥ Hanpasisiemas: baHky-skBaiiepy B popmare u criocoboM, ycranosieHHbIM [1C, B ToM unciie puHaHCOBas
oneparus no Kapram [Inatexxnoit cucrembl «Mup», 1o KoTopoil BaHKOM-3MHUTEHTOM B HapaMeTpax oOIepanuu
ykazaHa mnpuuynHa «®Dpom» (mamee - ®Dpomoserii Chargeback). K Chargeback Taxke OTHOCATCS aHAJIOTHYHEIC
¢uHaHCcOBble omnepauuu 1o Kapram, smuTHpoBaHHBIM baHkoMm, u mo 3asBiueHuto/npereHsun [lokynarens mo
OrmeparnusiM, COBEPIIEHHBIM C HCMONb30BaHueM SberPay Online/T-Pay o mHecormacuu JlepikaTesss KapThl ¢ paHee
npoBeaéHHON Onepanueit ortate/Oniepariieil BO3Bparta.

1.62. CVC2 - Card verification code - Ttepmun IIC Mastercard Worldwide, Tpéx3naunsiii kom st
JOTIOJIHUTENEHON TPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBH3UTOB KapThl M MOBBIIIEHUS 0€30MaCHOCTH PAacdETOB,
HareJaTaH Ha I0JIoCe JUIA MOJIUCH U CITyXKHT JJIsl IPOBEPKHU IpH npoBeneHnn Onepayy omiaTsl 0e3 MpeabsIBICHNS
Kaptsi/pyaHom BBOzE.

1.63. CVV2 — Card verification value — tepmun TIC Visa, Tpéx3HAUHBIA KO Ui JOIOJHUTENBHON MPOBEPKH
KOPPEKTHOCTH YKa3aHHBIX PEKBHU3UTOB KapThl M MOBBIIEHNs O€30MacCHOCTH pacdy€TOB, Hale4yaTaH Ha I0JIoce Ui
TIOJITIMCH U CITY>KUT JJIs IPOBEPKH NpH npoBeneHnn Onepanuy omatsl 6e3 npenbsaBieHus: KapTel/pydHoM BBOzE.
1.64. CVN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3Ha4HbId KOA AJIs
JIOTIOJIHUTENILHON TPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBM3UTOB KapThl W MOBBIMICHUs 0€30MAaCHOCTH Pacy&ToB,
Hare4aTaH Ha MoJIoce JUIsl MOJIUCH U CITYXKHT JUIsl IPOBEPKHU IpH npoBeneHnn Onepaiuy omiaTsl 0e3 npeabsIBIeHUs
Kaptsi/pyaHom BBOzE.

1.65. MCC — ko s knaccudpukanuu Marazusa KitnenTta 1o ero BHIy AesATEIEHOCTH, IPUCBAaUBacTCs baHKOM.
1.66. Pay-cepBuc (Pay-cepBucbl) — I[ulaTeXHbI CcepBUC baHKa/CTOPOHHEH KpPEIUTHOW OpraHMU3aluy,
TIO3BOJISTIOINNI TIOCPE/ICTBOM IPOrpaMMHOTO oOecrieueHns Ha MOOMIBHOM ycTpoiicTBe IlokynaTesns ocymiecTBisTh
ormtary Yciyr ¢ 6ankoBckoro cuera [Tokymnarens. K Pay-cepsucam oTHocsITCS !

AlfaPay Ecom - mmarexwusiii cepBuc banka, wucnonsdyembiii [lokymateneM Ha [UIATEXKHOW —CTpaHHIE
banka/KnueHTa 1 npeJocTaBiIsionnii BO3MOXXHOCTb OCYIECTBIISATh OIUIaTy Y ciayr B MarasuHe ¢ OaHKOBCKOTO cueTa
IMokymaremnst, oTkpbiToro B Banke. s BeiGopa ommater Yenyr ¢ ucnons3oBannem AlfaPay Ecom ma mmaresxuoi
crpannne banka/Knuenrta [Tokymatento HeoOXoiauMo Haxkath KHoOnkKy «Omatute ¢ Anbda PAY», nocie uero
[MokynaTens nepeHanpaBisieTcsl B JIMYHBIA KaOWHET B CUCTEME JIMCTAaHIIMOHHOTO OaHKOBCKOI'0 00ciyxuBaHus baHka
JuIs coBepuieHns Onepamyy oriaTsl.

SberPay Online — ot mmarexwusiii ceppuc [TAO «C6epbanky, mo3Bosstonmii KIHEHTY OCYIIECTBIATh OILIATY
Yenyr ¢ ucnonb3oBanueM obo3HaueHus «SherPay» na Caiite Kinenrta u(inn) Ha miatexxHoi crapauiie banka.

T-Pay - mmarexussni cepBuc AO «Tbhank», mno3Bomsromuii KimeHTY OCYMIECTBIATH OIUIATy YCIyr ¢
UCTIONB30BaHNEM o0o3HaueHus «T-Pay» Ha Caiite KinuenTa m(umm) Ha mmatexxHoi crpanune banka.

1.67. PCIl DSS — Crangapr PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 3amuTel
unpopmaumu B uHAyctpun Kapr, onpenenenueiii PCI DSS  Council: www.pcicouncil.org, ucnons3yemsrit
yaactaukamu [1C pu obmene napopMmanmeii B pamkax nposeneHust Onepariii.

TepMHUHBI U COKpalleHHs, 3HAYCHHE KOTOPHIX HE YCTaHOBIEHO B HacTosimeM pasnene | [Ipasun MO, umeror
3HaueHue, ycrtaHoBieHHoe JloroBopom PKO, B ToM wumcnme I['moccapuem, 3akoHomaTenbcTBOM, IIpaBmiamu
IC/TIpaBunamu HCIIK.

2. OBIIME ITOJIOKEHU S

2.1. Tlo Horoopy D Bank npunumaer Ha ceds 00s3aTesibCcTBO obecreunTh KiMeHTy BO3MOXKHOCTh MPUHHUMATh
KapTsl 1 mHbIe 3J1€KTpOHHBIE CpeACTBa IUIaTexka, Pay-cepBuckl, npu oruiate [lokynarenssmu Yciyr B Marasune, a
TaKKe IepeBoUTh Bo3MerieHne (OCylecTBIATh pacyeThl) B MOPSIKE U HA YCIOBHAX, PEAyCMOTPEHHBIX JJoroBopom
PKO, IlpaBunamu U3, YeenomienueM U (win) 3asBlieHHeM 00 U3MEHEHHH YCIIOBHI pacueToB/YBemomieHHeM 00
n3MeHeHnu u B cootBercTBrU ¢ [1pasuinamu [1C/TIpasunamun HCIIK.

2.2. [oroBop UMD cumraercs 3akiaroyeHHBIM ¢ KilmeHTOM mnpu COOJNIONEHMH BCEX CIEIYIOMIMX YCIOBHM:
npucoequnenue Knuenta k Ilpasunam U3, Jlorosopy PKO, otkpeitie Cuera Knumenra. IlpaBuna U3 saBnstoTcs
HeoTheMJIeMol YacThio Jforoopa PKO.

3 [Ipogaiizeps! yeryr: 000 "IIDUKUITEP-TIPOLIECCUHI (MHH 5047186409), 000 "Merarpymm.py" (MHH 7810875123)



2.2.1. KimmenTsl, 3aximounBiive ¢ bankom JloroBop o npenocraBieHun yciuyr uHTepHeT-3kBaiipuara AO «AJIbDA-
BAHK» nmo 05.06.2023 r. (BxirountensHo), 1 B iepuog ¢ 05.06.2023 no 14.06.2023 He 0TKa3aBIIMECS OT UCIIOHEHHUS
JloroBopa o mpenocTaBieHHM yciayr uHTepHeT-3kBaiipunra AO «AJIbOA-BAHK», ¢ 15.06.2023 cuurarotcs
npucoeguauBinMucs Ipasunam U9 u loroopy PKO (ecnu Knuent panee He 3akmtouni ¢ bankom Jlorosop PKO).
IIpenocraBnenne yxasaHHeIM KimeHTaM yclayru HHTepHeT-3kBadipunra c 15.06.2023 ocymecTtBusercs B
cooTBeTcTBUH ¢ ycnoBwsimu IlpaBun WD, panee mpenocraBmeHHoro Kmmentom B bamk IloarBepxkaeHus o
pucoeTuHEeHNH K JloroBopy o mpenocTaBieHHH ycuyr uHTepHeT-dkBanipuara AO «AJIBOA-BAHK» (¢ yuerom
MOCTIETYIOMUX M3MEHEHU ero ycioBuil, mpm Hammuun) u [oroopa PKO. Ilpm stom ycmosus IlpaBunm UD,
OTHOCSILIMECS K YBEAOMIICHHIO, IPUMEHAIOTCS K IpenocraBieHHOMYy paHee Knuentom B bank IloarBepxnaeHuto o
MIPUCOETUHEHNH K [IoroBOpY 0 mpenocTaBieHnH yciryT naTepHeT-3kBaiipuara AO «AJIbOA-BAHK».

2.2.2. Knwmentsl, 3akmouuBmue ¢ baakom JloroBop o NpemocTaBIeHHH YCIYyrH pacdeToB B ceTu VHTepHeT
(HEOTBEMIIEMO YaCThIO KOTOPOTO SBISIOTCS [IpaBuiia MpemoCTaBICHUS YCIYTH pacdeToB B ceTd MHTepHer), 10
05.06.2023 r. (BkIrounTensHO), U B iepuox ¢ 05.06.2023 mo 14.06.2023 He oTka3aBiimecs OT ucnoiaHeHus JloroBopa
0 TPEeAOCTaBICHUU YCIYTHM pacdyeToB B ceTu VHTepHET (HEOThEMIEMOM uacTbio KOTOporo sBistorcs IlpaBuna
IIPEJOCTaBJICHNUs YCIyTH pacueToB B ceTH MHTepHeT), ¢ 15.06.2023 cuurarorcs nmpucoeauHusimMucs Ilpasunam O
u HoroBopy PKO (ecnium Knuent panee He 3akmoumn ¢ bankom JloroBop PKO). IlpenocraBieHue yka3aHHBIM
Knuentam yciayru pacuetoB B ceTu MHTepHeT (B yacTM MHTepHeT-3KBaiipuura) ¢ 15.06.2023 ocymiecTBisiercs B
cooTBeTCTBUH ¢ ycioBusMu Ilpasunm UMD, panee mpemocraBineHHor Kmmentom B Bank Odepter k [IpaBmmam
MIPEAOCTaBJICHNUSI YCIYTH pacdeToB B ceT VIHTepHeT (C yd4eToM IOCIeyIOIINX HW3MEHEHUH €€ YCIOBHH, Npu
Hammunn) U Jorosopa PKO. Ipu stom ycmoBust IlpaBun WD, oTHOcsAmmecs K YBEOOMIICHHIO, MPUMEHSIOTCS K
npenocraBieHHON paHee Kimmenrom B bank Odepre k [IpaBunam npemocraBiieHus yCIIyTH pacuyeToB B ceTH MHTepHET
(B yacTH MHTEPHET-PKBaPHUHTA).

2.2.3. Tlpucoenunenue k IlpaBunam 1D HoBbIX KiMeHTOB, He MMEIOIIMX JEHCTBYIOMINIT 3aKIIOYEHHBIH ¢ baHKkOM
JoroBop o mpenoctaBieHn ycnyr untepaer-skBaiipuara AO «AJIbOA-BAHK» unu [JoroBop o mpemoctaBieHUN
yCIYTH pacueToB B ceTd MHTepHET (HeoTheMIIeMON Y4acThI0 KOTOPOTO SIBIAIOTCS [IpaBuia mpenocTaBleHUs yCIyTrd
pacueToB B ceTH MIHTEpHET) OCyIIECTBIAETCA B CIEAYIOIIEM HOPSIIKE:

- Kimenr B xoze TenedonHoro pazroBopa ¢ baHKoM coriiacoBbIBacT yCIOBHs 0OCTYKUBaHHUSI.

- mociie NpuHATHA baHkoM pereHust 0 TOTOBHOCTH 3akinounTs ¢ Kinuentom JJorosop N9, bank Hanpasnger Kinuenty
VBenomienue mo Cucreme.

- JI0 Hayaja HCIOJb30BaHUS YCIyr MHTepHeT-3kBalipuHra banka KimeHT 00s3aH 03HAKOMHTBCS C yKa3aHHBIMH B
YBeIOMIIEHHH YCIIOBHUSIMM M B CIIydae HECOTJACHsl ¢ HUMH BO3JEP)KaThbCsl OT HCIIOJIB3OBAHUS YCIYyr HHTEpPHET-
sKkBaiipunra banka 1o cornmacoBanus ¢ bankoM cooTBercTByIomuX TpeboBaHusIM KitneHTa yciaoBuii 00CIy KUBaHHS .

- Kmment cumraercs mpucoenmauBmmMcs Kk [Ipasumam WD (HdoroBop WD cumraercs 3aKiIOYCHHBIM) C JaThI
n3meHennss KnmentoMm BpeMeHHBIX HaHHBIX noctyma B JIK. B cimywae ucnonb3oBanmst Kimentom uHTEpHeT-
skBaiipunra Oe3 Caiira, KnmeHTt cumrtaerca mnpucoemunmBmmMmcs k IlpaBumam WD ([oroBop UD cumraercs
3aKJII0YEHHBIM) ¢ AaThl hopmupoBanus KiarenToMm nepBoii CChIIKM Ha OILIATY.

BaHk BIIpaBe OCYIIECTBIATH ayANO3aMKCh BCeX neperoBopoB banka ¢ Kinuentom i nieneil npeiocTaBieHus 10CTyna
KnueHnty k ycnyre mHTepHET-3KBalpuHra nocpeactsom TenedorHoro neHtpa baHka B COOTBETCTBUH C YCIOBHSAMU
[IpaBun MD. Bauk BmpaBe MpeaoCTaBIATh ayJHO3AINCh B Ka4EeCTBE J0KA3aTEIbCTB HAJIEKAIIETO MPEeI0CTABICHHUS
nocryna KimeHTta k yciyre mHTEpHeT-3KBalipuHra mnocpencrsoM TenedoHHoro nenrpa baHka mpu paccMoTpeHHH
CIIOpOB, B T.4. B CYJIE.

2.2.4. Knuenrsl, 3axmounsmue ¢ baakom Jlorosop WD mpu ydactuu maptaepa® mo 26.03.2025 (BKIIOYUTEILHO) B B
mepron ¢ 26.03.2025 mo 31.03.2025 He orkazaBmmecs ot ucnoiHeHus [orosopa WD, ¢ 01.04.2025 cuwmrarotcs
npucoequHMBIIMMUCA K [lpaBunmam mpefocTtaBieHus ycnyr uHTepHeT-3kBaiipunra AO  «AJIbBOA-BAHK»
YHHUBEpCaJbHBIM, pa3MelleHHbIM Ha caiite banka. IlpenoctaBnenue ykaszaHHbIM KiMeHTaM HMHTEpHET-dKBalipHHIa
npu ydactun naptaepa ¢ 01.04.2025 ocymiecTBiisieTcsi B COOTBETCTBUH € yclaoBUsiMU [IpaBuil peocTaBlieHus yCiIyr
naTepHeT-3kBaipuara AO «AJIbOA-BAHK» yHuUBepcambHBIX, ¢ yd4eTOM paHee CcorTacoBaHHBIX CTOpoHaMH
YCIIOBUH, TPENyCMOTPEHHBIX ¥YBeJAoMIIeHHEeM/3asBlIeHHeM 00 W3MEHEHWHW YCJIOBUH pacueToB/YBeaoMieHHEM 00
HM3MEHEeHNN.

2.3. Ilyonukauus [IpaBui UD ocyiecTsisercs B 3J1eKTpoHHOM Gopme Ha Caiite baHka.

2.4. B coorBerctBuu ¢ 4. 1 c1.450 'K P®D CropoHbI A0rOBOPUIINCH, YTO BaHK MMeeT MpaBo BHOCHTh M3MEHEHUS
u(wmi) nomonHenus B Jorosop UD (B Tom umcne Tapudsr UD). Ilpu 3T10M H3MEHEHUS HW(WIH) IOMONHEHUS,
BHeceHHble bankom B JloroBop WD, cranosstcst o6s3aTenbHbBIMU aist CTOpOH B /1aTy BBEICHHS WX B JICHCTBHE,
ycTaHOBIEHHYIO baHkoM.

Bank 00s13aH He MeHee YeM 3a 2 (IBa) KaJIeHAapHBIX JTHS 1O IaThl BBeICHUS HOBOM penakuuu [Ipasun U3/ Tapudos
W3 B nelicTBue omy0iamnkoBaTh HOBYIO penakumio [Ipasun 3/ Tapudor D Ha opuunansuaom Caiire banka.

4 Maptaeps: OO0 "OHDJIMSA IIPO" (MHH 7714444389), OO0 "SCBUCH TEXHOJIOTUMMW" (MHH 7734698470), 00O "IIDHUOHIIAVIH
CHUCTEM" (HH 7743731941), OO0 "KBEJUI" (MHH 7730265436), AO "IIpeanpoueccunrossiii pacuerHsiii uentp" (MHH 7718696387), 000
"UxomYapmx PYC" (MHH 9729315816), OOO ‘"Ilnmarexusni" (MHH 7701870710), OOO "WHHOBALIMOHHLIE ITJIATEXHBIE
TEXHOJIOTHUU" (MHH 7722849318), 000 "IIDUKHUIIEP-TIPOLIECCUHI™" (MHH 5047186409), 000 "Accuct" (MHH 7825478305), 000
"[narexusiii Cepsuc [Iposaiinep" (MHH 9701010050), OO0 "Isiicenexumn (MHH 9709035169), AO "ATOJI Isi" (MHH 9177109181), OO0
"Wmmas PYC" (MHH 9725035913), 000 "KJIAY JIIMMEHTC" (MHH 7708806062), 000 "KYAPMM" (MHH 7743364603).



B cnyyae usmenenusi B oTHomeHud KiueHTa B MHAMBUAYaIbHOM mopsiake ycioBuil JloroBopa M3 (B ToMm uucie
Tapudor ND) bank 00s3aH He MeHee ueMm 3a 4 (YeTblpe) KaJEHAAPHBIX JHS 10 JaThl BBEJCHUS W3MEHEHHH B
JeiicTBue HarpaBuTh Knuenty YBenomnenne 06 n3menenusx no Cucreme «Anbda-buznec OHnaitn», KypbepoM HIIH
10 TouTe (C YBEOMJIEHHEM O BPYUCHHH). Y BEJOMIICHHE CUMTAETCS! IOCTABJICHHBIM, B TOM YHUCJIE B CIIy4asx €CJId OHO
MIOCTYIHJIO aJpecary, HO 110 3aBHUCSIIUM OT HEro 00CTOSITEILCTBaM He ObUIO BPYUSHO WM aapecaT He O3HAKOMUJICS C
HUM H(WJIN) ZOCTaBJIEHO 10 aapecy KnuenTa, naxke ecnn KimeHT He HaXOIUTCS IO JAHHOMY aJipecy.

Uctopus usmenennit [Ipasun O ykazana B [Ipumoxxernu Ne 7 k [Ipasmmam UD.

2.5. KnueHT 00s13aH €XEeJHEBHO JIIOOBIM JTOCTYITHBIM €My CIIOCOOOM, CaMOCTOATENFHO WIIM Yepe3 YIOTHOMOYECHHBIX
mnr, obpamarbes B bank, B T.4. Ha Caiitr banka, ams monydeHus cBemeHuil o HoBo# pemakiym Ilpasum U3, o
BHECCHHBIX H3MECHEHUAX U(WIH) AOTONHEeHMsX B [Ipasuma 1D.

2.6. KimeHT moaTBepKAaeT cBOe O3HAKOMIICHHE M coriacue ¢ yeiaoBusmu [Iporpammel mosmmeHOCTH «MUPY.

3. NPABA U OBSI3AHHOCTHU CTOPOH

3.1. Bank obs3yercs:
3.1.1. OpranuzoBath M 00€CHEYUTH KPYIJIOCYTOYHOE NPOBEACHHE ABTOpH3alMil, 32 HCKIIOYCHHUEM BpPEMEHHU
nposeaenust [TnaHoBeIX padoT, u nocneayrouuii Ilpoueccunr Onepannii.
3.1.2. OOecneunts ocymiecTBiIeHHe pacueToB ¢ KimeHtom B coorBercTBUH co CrnocoOoM pacyeros,
yCTaHOBJICHHBIM B Y BenomieHun/CornarieHuun/3asBieHiH 06 HU3MCHCHUH YCIIOBHIA PacUeTOB.
3.1.3. Hanpasnsate KimeHTy 1Mo cornacoBaHHBIM KaHajlaM CBSA3H IO aJpecy 3JIEKTPOHHOH IOYTHI, yKa3aHHOMY B
Yeenomnennn/Cornaiennn/3asBieHun 00 U3MEHEHUH YCIOBUiA pacueToB, Peectp Omnepanumii He mo3aHee 2 (ABYX)
Pabounx mHeit ot gatel O6paboTku Omnepartuii.
3.1.4. Xpanuts GaHKOBCKYIO M KOMMepuecKyto TaiHbpl Kimuenrta u [lokymareneii, cTaBmme M3BEeCTHRIME baHKY B
pe3ynbTare BHINOJIHEHU ycioBul Jlorosopa UD.
3.1.5. TIlo 3anpocy Kiwuenra, B Teuenue 5 (msitu) Pabounx aHe# co mHS TOJy4eHUs TAaKOTo 3aIlpoca, HalpaBJisiTh
Kiuenty mHdopmanuio, noiydeHnyro or banka-smutenTa/[1C/mpaBooXpaHUTENbHBIX OPraHOB, O MOLICHHHYECKOM
xapakTepe (HEACHCTBUTEIBHOCTH) MpoBeacHHbIX Omepanuii, a Takke o (akre ycraHoBiaeHus bankom Oneparmii,
MIPOBEJICHHBIX ¢ HapylueHueM ycinoBuii JloroBopa MO, B OTHOIIEHMH KOTOPHIX bBaHK BlpaBe NPUMEHUTH WIH
MPUMEHUIT yCloBHs, TpeaycMoTpernsie 1.3.2.5. [Ipasun UD. UHdopmanus npenocrasisiercst B SJIEKTPOHHOM BHIE
Ha ajapec 3JeKTpOHHOU mouThl KineHTa, ykasauuelii B YBemomieHun/CornameHun/3asBieHud 00 H3MEHEHUH
YCIIOBHI pacyeToB.
3.1.6. B cmy4ae ocymecTBiIeHUS IeHCTBHIA, TpeaycMOoTpeHHbIX 11.3.2.5. [Ipasun U3, HanpaButs KimeHTy Ha anpec
9NIEKTPOHHOM TOYTHI, YKa3aHHBIH B YBenomuienuu/CornanieHun/3asBieHnd 00 HW3MEHEHHM YCJIOBHH pPacyeTos,
COOTBETCTBYIOIIEE yBeloMIIeHHE B TeueHne 1 (ogHoro) Pabodero mHs co AHSA OCYIIECTBICHHS YKa3aHHBIX JEHCTBHH.
3.1.7. B cnyuae mpuema Kimentom KapT, SMHUTHPOBaHHBIX pOCCHMHCKMMHM baHKaMH-3MHUTEHTaMH, B KadecTBe
JIEKTPOHHOTO CpeACTBa Iutarexa npu ormate Ilokynatensimu Ycmyr B MarasuHe, ocymecTBuTh [Ipornieccunr gepes
HCIIK B cootBerctuu ¢ IIpasmiamu HCIIK (3a uckimouennem Kaprt, smutupoBanHbix bankowm).
3.1.8.  OcymectBusTb pacuersl ¢ Kiinentom no OnepanusiM B Mopsiike, yCTaHOBJICHHOM B pasaene 4 [Tpasun UD.
3.1.9. OGecneunts KiueHty mnpenoctaBieHue YdeTHO# 3amucu. YueTHas 3amnuch Iepenaercs baHkoM
yIOJHOMOYEeHHOMY Jnity KnneHTa mo agpecy 3IeKTpOHHOW MOYTHI, yKa3aHHOMY B YBenomieHHH. Cpok AeHCTBHS
Npe/CTaBIeHHOro JiornHa/maposisi — 90 (meBsHOCTO) KajeHAapHbeix JHeid. Ilocie mepBoro Bxonxa HEOOXOIMMO
HU3MEHUTD IIPEIOCTaBIEHHBIH baHKOM napossb.
3.1.10. OGecmeunts BO3MOXHOCTH Tepemadn Kimmentom wmHpopMmanmu 00 Omepalusax, MPOBEICHHBIX B paMKax
Horosopa 1D, omepaTopy (uUCKambHBIX TaHHBIX, B Cllydae yKazaHUs Takod HeoOxomumoctn Kmmentom B JIK, B
COOTBETCTBUM ¢ TpeboBaHusIMH PenepanbHoro 3akoHa oT 22 mast 2003 1. Ne54-03 «O nmpuMeHEeHHH KOHTPOJBHO-
KacCOBOMH TEXHHKH IIpH OCyIIecTBIeHHH pacueToB B Poccuiickoit ®enepaumu» (nanee - 3akoH Ne5S4-D3) c
NIPUMEHEHNEM KOHTPOJbHO-KaccoBoi TexHukn (nanee — KKT), mpuoOpereHHO! WM apeHIOBaHHOW y OIHOW M3
KOMIIaHHH, ¢ KOTOPBIMH Y baHKa 3aKJIF0YeHBI COOTBETCTBYIOIINE JTOTOBOPHI (TIepeueHb KOTOPHIX coaepkutcs B JIK) u
ykazanHoi Kimmentowm B JIK (naee — obGecrieuenue BO3MOKHOCTH ITepeadil JaHHbIX).
C mowmenTa ykazanus Kimenrom B JIK kommanum, npenocrasusmeii KKT, Kiment mopyuaer banky ocymiecTBiiTs
nepeady TakoW KoMmmaHuM wHpopMmanuu o0 Omepanmsx, NMPOBENeHHBIX B paMkax Jlorosopa UMD, ¢ meinspio
ncnosHeHus1 bankoMm cBoux 00s3aTenbeTB 1Mo Jlorosopy UD.
3.1.11. Bauk oOecrieuyuMBacT BO3MOXHOCTHh MEpeaadd MaHHBIX KIIMEHTOM B PEXHUME PEalbHOIO BPEMEHHM WA
pUOIMKEHHOMY K peaJbHOMY BPEMEHH.
3.1.12. B cnyuae Texumueckoro c6ost B AIIK Banka, mo mpuumne koToporo mepepada KimeHToM maHHBIX 00
Omnepanusx omneparopy (GUCKalbHBIX AaHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpeampuHUMaeT Bce HEOOXOIMMBIE
MEpOIPUATHS TI0 YCTPaHEHHIO AaHHOTO cOosi M mHpopmupyer KimeHT 00 MHIMAEHTE M CpOKax ero yCTpaHEeHHs
MOCPECTBOM OTIIPABKU YBEIOMIICHUS o azapecy 31EeKTPOHHOU HOYTBI, YKa3aHHOMY B
Yeenomnenun/Cornamennn/3asBieHIN 00 NI3MEHEHNH YCIIOBUH PacueToB.
3.1.13. Orobpaxars B JlmuHOoM KaOuHeTe craTychl Omepamuii mo mepemade maHHbIX Omeparmii omnepaTopy
¢uckanpHbIX gaHHBIX. Ecnu nanHeie Onepanuil He mepenaBaiich Oneparopy (HUCKalbHBIX AaHHBIX, KIIMEHT MokeT
oOpatuthbcs B bank 3a momyderneM WHGOPMAIMK O MPUYHHAX, IO KOTOPBIM Tepenada naHHeix Onepanuii He Oblia
OCYIIECTBJICHA, 1 PEKOMEH/IAIINH 110 NX YCTPAHEHHIO.
3.1.14. TlpuHHMMaTh MEphI IO OOECIICUCHHIO 3aIMTHI MEPCOHANBHBIX JaHHBIX W WHpopMmanuu o Kaprax, craBimx
n3BecTHBIMU baHKy B pe3ynbrare ncrnosHeHus ooszatenseTB banka o Jorosopy M3.



3.1.15. OOGecmeunBath 6€30MACHOCTh HH(GOPMAIIMOHHOTO B3aUMOJICHCTBUS, OCYIIECTBIATh KOHTPOIb HAJl YPOBHEM
PHCKOB UCIIONIb3YEMbIX TEXHOJIOTHH, a TaK)Ke He3aMeJINTENFHO coodmaTth KiueHTy 00 yBeInYeHUH JIIOOBIX PUCKOB
UCIIONIb3YEMBIX TEXHOJIOTHH, BBISIBJICHHBIX HAPYIICHUSX, IPOU30MICALINX COOSIX U CPOKAX UX YCTPAHEHHUS.
3.1.16. OcymecTBnsTh 00padoTKy 3asiBIeHUs 00 M3MEHEHUH YCIIOBHUI pacueToB, HanpasiieHHoro Kimenrom B BaHk.
W3meHeHwus1, ykazaHHbIE B 3asBICHUN 00 U3MEHEHHH YCIIOBUI pacyeToB, BCTYNAIOT B CHIIy CO BTOPOTO paboyero jaHs,
CIIEAYIOWIETO 33 YKa3aHHBIM B 3asBICHHH 00 NM3MCHEHHH YCIOBHHM pacdeToB AHEM ero HpuHsTHs bankom (mpu
ycnoBuM corylacusi baHka ¢ yka3aHHBIMH B 3asBICHHHM 00 M3MEHEHHH YCIOBHH PacdeToB M3MEHEHMsIMH). B ciydae
mMeHeHnss Crocoba pacdeToB (Ha Croco® pacdeToB B PEXKHME pEanbHOTO BPEMEHH) HOBAas CTaBKa KOMHCCHH 32
O06pabotky Ormeparnuii ommaTel W OCYIICCTBICHHE IIEPEBOIOB II0 HUM, HAauyWHAET JACHCTBOBAaTH C MOMEHTa ee
n3meHenus B AIIK banka.
3.1.16.1. ITo 3ampocy Knuenra u3mMeHsTh epedeHb Mara3nHOB B CTOPOHY MX yBEIHUYCHHS (B cirydae cornacus banka
C TaKUM HW3MEHEHHMEM). YKa3zaHHbIC W3MEHEHHs BCTYIAIOT B CHIIy B JaTy, YKa3aHHYIO B HampasieHHoM KimeHty
YBenomieHn# 00 N3MEHEHHU.
3.1.17. B pamkax 3axmoueHHoro bankom ¢ OOO «A-YETBIPE TEXHOJIOI'MW» cornamenuns o6
nH(OPMaAMOHHO-TEXHOJIOTUIECKOM B3aHMOJICHCTBIN HallpaBiaTh uiueHtudukatopsl Kimenra B Cepsuce «lloxenn»;
npu coBepiieHun Ilokynatenem Omnepanum omiatel w/winu Onepanuy Bo3BpaTa ¢ ucroiib3oBaHueM Cepsuca
«Ilonenu» mepenaBaTh JAHHBIE® O TaKHX onepanusax B OO0 «A-UETBIPE TEXHOJIOI'MW» nns mpoBeaeHus
Astopuzanuu u pacuetoB Mexay Kinuentom 1 OOO «A-UETBIPE TEXHOJIOT W » B cooTBeTcTBUM € JJoroBOpomM
«[Tomenmy.
3.1.18. OOecmeunTs BOSMOKHOCTG OIUIATHI  YCIyr B MarasuHe C HCIOJb30BaHWEM Pay-cepBHCOB mph
COOTBETCTBYIOIIEH TEXHUUECKOH Bo3MOkHOCTH B JIK.
3.1.19. BosBpamaTh paHee yIEpKAHHYI0 WA CIHCAaHHYI0 B cooTBeTcTBHH ¢ 1.3.2.22. IlpaBun UD cymmy
®ponoBoro Chargeback na Cuer KnmeHTa B ciydae, eciu HO pe3ysibTaTaM pacCMOTpeHHs (B TOM 4YHCJIE Ha
OCHOBaHHH JIOKYMEHTOB, IipeaoctaBieHHbIx Kinentom) ®poznossiit Chargeback Oyner npr3HaH HEOOOCHOBaHHBIM.
3.1.20. B pamkax 3akmouenHoro bamkom c Ilposaiinepom yciyr® morosopa 06 MH(OPMAIHOHHO-TEXHHYECKOM
B3auMozeiicteun myteM API nepenasats IlpoBaiinepy yciayr’ DiaeKTpoHHbIH TokeH KiMeHTa A1 OCyIIECTBIEHHS
Omnepanuii onaThl.

3.2. bank Bnpage:
3.2.1. Tlomyuats y Kinenra undopmanuto:
® 00 okazpiBaeMbIx Kimmenrom Yciyrax;
e 0 coBepuieHHBIX Orepanusax, B TOM YHCJIE O JOKyMEHTaX, NMOJATBEPKAAOIINX oka3zaHune Yciyru Ilokymartenro B
cily4ae, €cM TakHMe JIOKYMEHTH HeoOXxoauMbl baHky, B ToM unciie aist o0paboTtku noctynuBmmx Chargeback, mrs
MIPOBEJICHUS PacCiieIOBaHMs M NpenynpexaeHnss MOIIEHHNYECKUX OIEepalid, MOrOTOBKH OTBETOB Ha 3ampocsl [1C
WIN TPaBOOXPAHUTEIBHBIX OPraHOB, a TaKKe B HMHBIX CIIy4asX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM W/WIH
IMpasunamu [1C/TIpaBunamu HCIIK;
e 0 Hannunu y KiineHTa nuieH3nit Ha npeocTaBiseMble Y CITyr (eciy Takue JHIEH3UH JOJDKHBI ObITh y Kinenra B
COOTBETCTBHUH ¢ TPeOOBAaHUAMH ACHCTBYIOIIETO 3aKOHOAATENbCTRA);
® 0 JIOMEHHOM HMEHH, ykaszareyie crpaHuibl Caiita B cetn «/HTepHET», C HCMOJIB30BaHHEM KOTOPbIX KimeHToM
OKa3bIBAIOTCS Y CIIyTH (IPH HANUYHHN);
e 0 Haymuuu y KnmenTa ceprudukara coorsercTBus TpedoBanusM PCI DSS (ecim o Hanmume Takoro ceprudukarta
3asiBiieHo Kitnenrtom 6o obsi3arensHo B cootBetcTBUU ¢ [IpaBunamu [1C).
3.2.2. He nepeoauts Knuenty Bo3memenune:
e 110 OnepanysiM, MPU3HAHHBIM MOIIIEHHHYECKUMU;
e 110 OnepanysiM, Mpu3HaHHBIM HenelicTBUTETbHBIMUY;
e 10 OmepanusamM, COBEpIIEHHBIM C ncnoibp3oBanueM Cepsuca «llomenm».
3.2.3. Tlpekpamars 00s3arenbcTBa baHka MO MEPEBOLY IMOCIEIYIONIEro Bo3MemeHHs 3a4eTOM  CJIELyFOIIHX
TpeboBannii k Kimenry (mpumennmo 111 Crioco6a pacderoB mo pesynabratam O6pabotku Omneparuit bBankom):
e 110 Bo3MeleHno banky cymm no OnepanusiM, ykazaHueiM B 11.3.2.2. Tpasui UD;
e 110 ynepxkannto cymm Chargeback;
e 110 yruiate mrpadoB WK UHBIX TpeOboBaHMi, ocHOBaHHBIX Ha [IpaBumax [1C/IIpasmmax HCIIK;
e 110 yrutate Komuccuii banka, nmpeaycmorpennsix Tapupamu NO;
® 110 yIuIaTe KOMHUCCHU 3a npepocraBiieHne Cepauca «Anbda-uexn» B mois3y maprHepa OO0 «KIIAY AKACCHUPy;
e 110 OnepanysiM 0OTMEHBI oru1aThl/Onepanusm BO3BpaTa;
® 110 MHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM yciaoBusiMu Jlorosopa U3.
3.24. CuuceiBate co Cuera Kimenta m moObix wHBIX cueToB Kimmenta B Bamote Poccuiickoit deneparim,
OTKpBITHIX B baHKe, JIeHE)KHbBIE CPEACTRA:
o 10 OnepanusaM, ykazanHeM B 11.3.2.2. [Tpasun U3;
o 110 yaepskanuto cymm Chargeback;

5 norun Kiuenta B Ceppuce «ITogemn», cymma Onepauun omnatst 1 (1) Onepauun Bo3Bpata, HOMEp 3aKasa Y Ciyru
® TIpogaiineps! yemyr: 000 "IISUKUIIEP-TIPONECCUHI™ (MHH 5047186409) mmi OOO "Merarpynmn.py" (MHH 7810875123)
" Tlpogaiinepst yemyr: OO0 "MIDUKUTIEP-ITPOLIECCUHI™ (MHH 5047186409) wiu OO0 "Merarpynmn.py" (MHH 7810875123)



e 110 yrutate mrpadoB WIK HHBIX TpeOOBaHKH, ocHOBaHHEIX Ha [IpaBuiax I1C/ [Ipasnnax HCIIK;

e 110 yrtate kKomuccuii banka, nmpeaycmorpennsix Tapupamu ND;

® 110 yIIaTe KOMHUCCHU 3a npepocraBieHne CepBuca «Anbda-uekn» B nonb3y naptaepa OO0 «KIIAYJIKACCUPy;,
o 110 OnepanusiM 0OTMEHBI oruIaThl/Onepanusm Bo3BpaTa;

® 110 UHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM ycaoBusamu Jlorosopa UO.

Hacrosimum Knuent npenocrtasisier banky mpaBo 0e3 JOTOJHHUTENBHBIX paclOpsDKeHUI (3apaHee HaeT akIenT)
CIHCHIBaTh AeHexHble cpeacTtBa co Cuera Knuenra u unbIx cuetoB Kimenrta B Bamore Poccuiickoit ®eneparum,
OTKpBITHIX, a TAaK)Ke OTKpPhIBAGMBIX B Oynymiem B banke, B coorBeTcTBHU ¢ ycioBusiMu Jlorosopa W3. Yactuynoe
ucrosiHeHue TpedoBanuii banka gomyckaercs.

ITpexycMoTpeHHOE HACTOSIIMM IYHKTOM IIPaBO Ha CIMCAHUE (3apaHee AAHHBIM aKIENT) COXPaHAET CHIy, B TOM
yucine B ciydae pactopxkeHus JloroBopa U3 mo mHuumaruBe 1r000i n3 CTOpPOH WIIM NpEKpalleHust AeHCTBUS
JloroBopa 1o WHBIM OCHOBAHHMSIM, O MOMEHTA ITOJTHOTO UCTIONIHEeHUst 00s3aTenbTB Kitnenra nepen bankom.

B cimydyae oTCyTCTBHS MM HEJOCTaTOUHOCTH AEHEXHBIX cpeicTB Ha Cuere Knuenta unm uHbIX cyerax Kiuenra B
BamoTe Poccuiickoit deneparnyy, oTKpHITEIX B baHke, 1uig crcaHus BaHKOM ¢ TakUX CUETOB JIEHEXKHBIX CPEJCTB B
cooTBeTcTBUH ¢ ycimoBusMu Jloroopa WD, bank mamparisier B Anpec Kimenta TpeOoBaHUE, COCTAaBICHHOE B
MIPOM3BOJILHOI MUCEMEHHOU (opMe, 00 yIiaTe JEeHEKHBIX CPEACTB O ONEepalrsIM, yKa3aHHBIM B HACTOSIIEM ITyHKTE.
3.2.5. Ilpm Hamnumm y baHka HIDKETIEPEUHCICHHBIX CBEACHHMN, MOATBEPKICHHBIX JOKYMEHTAIBHO, B TOM YHCIIE B
JNIEKTPOHHOM BHJIE, TPUOCTAHOBUTH WU NMPEKPaTUTh ABTopHu3anuu Onepannii u nepesoa Bo3MemeHus:

e coBepumieHHe B Mara3uHe MOIIGHHNYECKUX ornepanuid w/wnu ydactue Kimenra w/mnu ero paOOTHHKOB B
MOIIEHHUYECKON MM HHOW HE3aKOHHOMU NEATENbHOCTH;

o npenocraBicHue Kimmenrom banky HemocroBepHoit mHGopMarmu B pamkax JloroBopa 13;

® peanu3anys Kimenrom B Marasune VYenyr, HE COOTBETCTBYOLIUX YKa3aHHBIM B
YBenomnenun/Cornamennu/3asBleHHN 00 U3MEHEHNH YCIIOBUI pacueToB/YBeOMIICHUN 00 U3MEHEHUH;

e gHeceHne KiueHtoM wu3MmeHeHwid B nomeHHoe uMms Caiita Mara3uHa, ykazatenb cTpanuiel Caiita B ceTH
«MHTepHeT» Oe3 mpeaBapuTeIbHOro yBenomieHus: banka B mopsnke, npexycmorpeHom Jlorosopom UD;

e HecooTBeTcTBHE MarasuHa Kinenra tpeboBanusim, yctanoBieHHbIM [Ipunosxernem Ne 3 k [Ipasunam UD;

e ocymiecTBiIeHrne KineHToM BHIOB IeSATEILHOCTH, KOTOPhIe MOTYT HaHECTH yuiep6 penyTtanuu banka;

¢ BBISIBJICHHE baHKOM cioy4aeB HempaBoMepHOro orkasa KnmenTa oT mposeneHus Onepanuu Bo3BpaTa MU B UHBIX
cily4asix, KOTJja JICHEXKHBIE CPE/ICTBAa OBbUIM HEIPaBOMEPHO CHMCaHbI co cyera Ilokymarens mo paHee NMpoBeICHHON
Omnepauuu omnnarsl;

e ocymiecTBiIcHHe KimmeHToM JestenbHOCTH Ha TeppuTopun Poccuiickoit ®enmepanuu 0e3 MOTyYeHHOH B
YCTaHOBIIEHHOM HOpsIKE JHULIEH3UU B Cllydae, €ClIM 3aKOHOaTenbcTBO Poccuiickoit denepannu B OTHOIIEHUH TaKOH
JeSITeIbHOCTH TIPEAyCMaTPHUBAET €€ HAJIN4NE,;

e Ipu HeucnonHeHuH KimeHToMm o0s3aHHOCTH TO TepeBoxy BaHKY NEHEXHBIX CPEeICTB B CIy4asX U IOpPAIKe,
onpenenenHbix B 1.3.3.19. IIpaBun WD, a Taxke mpu OTCYTCTBUM WM HEJOCTATOYHOCTH JICHEXKHBIX CPEACTB Ha
cyerax Knmenra B banke as ux crnimcaHus B cilydasix, IpeaycMoTpeHHbIx JJoroopom UD;

e pu HeucnosiHeHun KimeHtoM obsi3aHHOCTEH, peaycMoTpenHbix 11.3.3.3. [Ipasun UD;

® B cIyJae HapylIeHHUs JUMHUTOB, YCTAHOBJICHHBIX baHKOM.

3.2.6. B omHOCTOpOHHEM TOpsAKE BHOCHTh M3MEHEHHs B TexHHueckylo crenudukanuio, ysenomus KimeHTa o
IUITAHUPYEMbIX W3MEHEHHAX He TO371Hee, yeM 3a 14 (J4eTblpHaauaTh) KaJeHAApHBIX AHEH 10 AaThl BCTYIUICHHS TaKHX
U3MEHEHUH B CHIy, IYTEM HANpaBlI€HHs COOTBETCTBYIOIIErO YBEIOMIICHHMS IO aApecy 3JIEKTPOHHOM IOYTHI,
ykazaHHOMY B YBenomiennn/Cornamennn/3asBaeHnn o6 H3MEHEHUH YCIOBHiT pacueToB.

3.2.7. B moboe Bpemst mpoBepsATh cobiromenue Kiuenrtom ycnoBuii JloroBopa D, He BMEIIHMBAasCh B €ro
JeSITeIbHOCTD, a TAK)Ke MPOBOANTH NMpoBepKy KimeHTa w/mim Mara3uHOB Ha MpeaMeT BBISIBICHHUS MOIICHHHYECKUX,
HE3aKOHHBIX, NPOTHBONPABHBIX M WHBIX OMNEpaIyii, CIOCOOHBIX IOBJEYh pPEIyTallMOHHBIC, OPHINYECKHE U
SKOHOMMUECKHUE PUCKH A baHka.

3.2.8. IlpuBnekars /i okazaHus yciyr 1o [lorosopy MO tperbux smun. Ilpu stom bank Hecer nepen Knmenrom
OTBETCTBEHHOCTb 32 JIeHicTBUsI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIUI] KakK 32 CBOM COOCTBEHHBIE.

3.2.9. B omHOCTOpOHHEM MOpsi/IKE IPEeKpalaTh MPOBEJCHNE oNepalnuii n/umm obcmyxxuBanue KimeHnra B ciydae,
€CIIM 3TO 00CITy>KMBAaHUE W/WIIM OIIEPaIlK MTPOBOAATCS C HapyIIEHHEM 3aKoHoJaTesbcTBa Poccniickoit denepanmu u
WHOCTPAHHBIX TOCYIAapCTB, NpUMeEHsomerocs k banky B cwmiry Hamnums y baHka Ha TeppUTOpHH JaHHBIX
HMHOCTPAHHBIX TOCYAAPCTB KOPPECIIOHJCHTCKUX CUETOB B KPEAWTHBIX OpPTaHU3AIMAX, a TakXKe Npu Hanuunu y banka
MTOJIO3PEHHH, YTO ONEpaIH OCYIISCTBIITIOTCS B IEIAX JIETAIN3AIUH JT0XOJ0B, MOIYYCHHBIX MPECTYHIHBIM ITyTEM, U
(UHAHCHUPOBAaHHUA TEPPOpH3MA, COBEPIICHUS MOIICHHUYECKOH, HE3aKOHHOW WIM WHOW IPOTHUBOIIPABHOI
JeSTeIbHOCTH, BIUIOTH 1O MOMEHTa IpeAcTaBieHHs KimeHToM mosicHAOmEeH wWHhoOpManuu ¥ HaJJIeXKalle
3aBEPEHHBIX KOIUH JIOKYMEHTOB, IO3BOJIAIOMINX baHKy OIHO3HAYHO YOEAWTHhCA B 3aKOHHOCTH II€TIEH MPOBOAMMBIX
onepauui.

3.2.10. B onHOCTOpOHHEM TMOpsAKE MPHOCTaHABIMBATH/OrpaHMYMBaTH NOCTyn KimeHTa K (QyHKUMHM NpOBeneHHs
Omnepanuii Bo3BpaTa/Onepaunit ormens! omiatsl B JIK B ciydae orcyrcTBusi cymm Bo3merienuii B reuenue 5 (msitu)
Pabouunx nueit w/mnm ecnu KimeHT He UCTIONHSET 00sI3aHHOCTH 110 TepeBoy baHKy IEHEXHBIX CPEIICTB B CIyYasX U
nopsiake, onpeaenaeHHbix B 11.3.3.19. Ipasun M3, a Takxke npu OTCYTCTBHU WIIM HEJOCTATOYHOCTH JICHE)XKHBIX CPE/ICTB



Ha Cuere Knmenrta nns ux cnucanuss bankom B mpegycmorpeHHbIx Jlorosopom MO cmyuasx, 10 MOMEHTa
ucnonHeHust KimmeHToM yKka3aHHbBIX 00S3aHHOCTEH.

3.2.11. He ocymectBisite O6padotky Onepanuii Bo3Bpara/Oneparyii OTMEHBI OIUIAThI, HE UCIIOJIHATH 3alPOCHl 00
O6paboTke Onepauuii, HanpaBiaeHHble B bank B mopsnke, onpeneneHHoM [Ipunoxxennem Ne 1 k IlpaBunam 1D, B
ciyyae OTCYTCTBHS cyMM Bosmemienuit B Teuenue 5 (msitm) PaGoumx nedt w/mimm ecnm KiweHT He ucnosiHseT
00513aHHOCTH T10 TIepeBOAY baHKY AeHEKHBIX CPEICTB B CIy4asX U MOpsAKe, onpeneieHHsx B 1m.3.3.19. Ipasun 1D, a
TaKke MPU OTCYTCTBHM WM HEAOCTATOYHOCTH ACHEKHBIX cpeacTB Ha Cuere KimeHnra mis ux crnmcanus bankom B
npexycMoTpeHHbIX JloroBopom MO ciydasx, 10 MOMEHTa HCIIOTHEHNs KIIMeHTOM yKa3aHHBIX 00sI3aHHOCTEH .

3.2.12. OcymectBusathk pacdersl ¢ Kimenrom mo OmeparmsM, A KOTOPBIX HpeaycMmoTpeH Pexwm pacueroB On-
line, B OmepannoHHbIH eHb, cleaylomuid 3a OneparioHHBIM THEM TPOBEICHHS ABTOPH3AILUH, B CIydasx, KOT/Aa
Omeparuy OBIITM COBEPIIEHB! B MOMEHT 3aKphITHs OTEepalmoHHOr0 AHS NPOBEACHHU ABTOpH3annH (IEPEKIIOUCHHS
Mexny Oneparonabivu qasmu) B AITK Banka.

3.2.13. YcranaBnuBaTh JUMUT Ha npoBeneHne Onepanuy omiatsl B 3aBucuMoctd or MCC, yka3anHoro KirenTom B
Cucreme «Aunbda-buznec Omnaiin» wiam 3asBieHMH 00 HM3MEHEHHM YCIOBHH pacueroB. JIMMUT Ha mpoBeaeHHe
Omnepanuy oruiaTel Ha Jary 3akimodenus JJorosopa MO ycranosnen B Cucreme «Anbda-busnec Onnaitny.

V3MeHsATh B OTHOCTOPOHHEM MOpsi/IKE ycTaHOBIEHHBIH B Cucreme «Ainb(a-buznec OHnaiiH» JIMMUT Ha MTPOBECHUE
Omnepanyy OrIaThl B IEJSIX YMEHBIIEHUS! BEPOSTHOCTH MPOXOKICHNST MOIICHHUYECKHX OIEpaIHiid.

3.2.14. B nensx ucnoiHeHus ob0s3arensetB o JoroBopy MO pasmemniate Ha miaTeskHOU crpanuie baHka mpasmia
cosepuieHuss Omnepanuii oruaTel W 0E30MACHOCTH IUTATEXEH, Bo3Bpara Yciyrd, jorotunsl [1C, HanmeHOBaHHE
Knuenra, UHH/KIIIT/OI'PH Kinenra.

3.2.15. Orxkazats Kimnenty B npoBeaennu Oneparyn Bo3BpaTa/Orniepaiui OTMEeHBI oriathl (pu Criocobe pacyeToB
o pesynpratam OOpabotkn Omnepanuii), B cilydae HEJOCTATOYHOCTH ACHEXHBIX cpeicTB Ha Cuere Knmenra mis
OCYIIECTBIICHHUs cOOTBeTCTBYIoMIeH Omnepanuu. [Ipu cosepmiennn Omneparuu Bo3Bpata/Onepanuyd OTMEHBI OIUIATHI
(mpu Criocobe pacuetoB mo pesynabTatam O6pabotku Omnepanuii) bank pe3epBupyer AeHexHbIe cpeacTBa Ha Cuete
Knuenra. Ilpu ocymecTBieHHH pacdeToB Ho JaHHbIM OmepanusM B COOTBETCTBUH C ycnoBusiMu [loroopa U3,
pe3epBUPOBaHIE OTMEHSIETCS.

3.2.16. Orkasarp B npegocrasieHnu yciyr no JJorosopy MO, B npoBenennn Onepanuu B OAHOCTOPOHHEM TOPSAKE
n 6e3 OOBSICHEHHUS! MPUYKH, B TOM YHUCIE MO OCHOBAHWSM, IPEIYCMOTPEHHBIM 3aKOHO/ATEIbCTBOM, B YaCTHOCTH,
®enepanpHpiM 3ak0HOM OT 07.08.2001 1. Ne 115-®3 «O mpoTHBOIEHCTBHN JleTanu3anni (OTMBIBAHUIO) JOXOJOB,
MIOJTYYEHHBIX MTPECTYITHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MAY.

3.2.17. 3anmpammBaTh y KnmenTa cBefeHus, TOKyMEHTH H WHPOPMAILUIO, HEOOXOOMMEIe s coOmtonenns bankom
3aKOHOJIATENIbCTBA O MPOTHUBOJCHCTBUHN JIETANM3alNK (OTMBIBAHHMIO) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTeM, U
(MHAHCHPOBAHUIO TEPPOpPU3MA.

3.2.18. B moboe Bpemst mpoBepsATh coOmromeHne KimentoMm ycnoBuit oroopa MO, He BMemHUBasCh B €ro
JIeATEeNILHOCTD, @ TaK)Ke MPOBOANTH NpoBepky KimeHta n/mnm MarasuHOB Ha NpEeIMET BBISBICHUS MOLICHHUYECKUX,
HE3aKOHHBIX, MPOTHBONPABHBIX M HWHBIX OIEPalHii, CHOCOOHBIX IIOBJICYb pPEMYTAlMOHHbIC, IOPUIAMYECKUE U
HKOHOMHUUECKHE pUCKH 11 baHka.

3.2.19. TlpousBoauth OOpadoTKy Omnepaliuii, COBepIICHHBIX ¢ Ucmonb3oBanueM Cepsuca «Iloaenny, Ha OCHOBAaHUU
JOroBOpa, 3aimodeHHoro Mex 1y bankom n OOO «A-YETBIPE TEXHOJIOT N».

3.2.20. OkaspiBath KimeHty copeiictBue B yuactuu B [Iporpamme nosuibHOCTH «MHUpP» B MOpPSIZIKE, YCTAHOBICHHOM
[punoxennem Ne 6 k [Ipasunam U3, B cinyuae peructpaunu Knuenra B [Iporpamme nosmeHOCTH «MUP».

3.2.21. Ocymecteusats PesepBupoBanne Ha Cuete KnmeHra:

® JIEHEXKHBIX CPEJICTB B Ipenenax cymmbl Oneparn Bo3Bpara 10 MoMeHTa ee crincanus bankom co Cuera Kimenra
B IIOJIHOM 00BEME;

e JIeHSXXHBIX CPEICTB B Mpenenax cyMmbl nocrynusiuero B bank Chargeback no momenra e€ crincanus bankom co
Cuera Kinenra;

® IGHeXKHBIX CPEACTB B Mpeleiax CyMMbl 3aduciieHHoro Bosmemenuss no OnepauusiM, ITPU3HAHHBIM
MomeHHH4YeCKUMH, Ha cpok 10 540 (TISITHCOT COpoKa) KaJeHIAPHBIX THEH.

3.2.22. VYaepxusate cymmy ®pomooro Chargeback u3 cymmbl Bo3merieHus, a Takke CIHUCHIBATH CyMMY
®ponosoro Chargeback co Cuera Knnenra (mmpn HeBO3MOXHOCTH yAep:kaHus) o (akry noxydenus bankom ot [IC
napopmanuu o ®pogoom Chargeback, B Tom uncne go ycranosnerus obocHoBanHocTH @pomoBoro Chargeback. B
cilyyae OTCYTCTBHS (HEIOCTAaTOYHOCTH) CyMMbI Bo3memieHus Juisi yaep)kaHHWs WIM CIUCaHUs cyMMbl PpoaoBoro
Chargeback, bank Hanpasiser B Anpec Kienra tpeboBaHue, COCTaBJIeHHOE B PONU3BOJIBHON MHCHMEHHOH (hopme,
00 ymiare ICHEeXHBIX CPEICTB 10 ONEPaIUsM, YKa3aHHBIM B HACTOSIIEM ITYHKTE.

3.2.23. Orxkazars KimeHty Bo BHecenmum u3MeHeHuilt B [loroop WD Ha ocHoBaHmm 3asiBieHHs 00 M3MEHEHUU
yCJIOBHI pacueToB (MHBIX 3asBJIEHUH, 3arpocoB KinenTa) 6e3 00bsCHEHHS IPUYHH.

3.2.24. B OZHOCTOPOHHEM IMOpsIAKE BHOCHTh H3McHeHWs B IlpaBmima AlfaPay Ecom, yeBemomuB Kimenra o
IUIAHUPYEMbIX U3MEHEHMSAX HE IMo3/Hee, 4eM 3a 30 KaJeHAapHBIX AHEH IO JaThl BCTYIJICHUS TaKUX M3MEHEHUH B
CHITy, TyTEM HAIPABJICHUS COOTBETCTBYIOLIETO YBEJOMIICHHS IO a[pecy JIEKTPOHHOM mouTsl KineHTa, ykazaHHOMY
B YBenomuenun/CornanieHnn/3asBIeHIN 00 N3MEHEHUH YCIIOBUH pacyeToB.

3.2.25. B oanocroponuneMm nopsiake n3menste MCC. Yka3aHHbIe H3MEHCHHS BCTYMAIOT B CHITY B IaTy, YKa3aHHYIO B
HamnpasiieHHOM KimeHTy YBemomiieHnu 00 n3MEeHEHUH.



3.3. Knuenr o6si3yercs:
3.3.1. Ilpu peamuzaumu Ycayr B MarasuHax, npuHuUMarh npu ux ormiate I[lokymartemsimu Kapter B kxauecte
9JIEKTPOHHOT'O CPEJCTBA IJIaTeXka B MOPSIKE U Ha YCIOBUAX, IPeAyCMOTpeHHBIX [loroBopom 11D u B COOTBETCTBUH C
[Mpasunamu I1C/TIpaBunamu HCIIK, a Taxke yrmmaumBare banky xomuccun 3a O0Opabotky Omeparuid oruaTel
OCYIIECTBJICHHE TIEPEBOJIOB IO HUM M MHBIE KOMHCCHUHM, TpenycMoTperHsle Tapudamu WD u ycnoBusimu JloroBopa
WD (npn ux HANMM9IWH).
3.3.2. HUcnonnsrs ycnosus Jorosopa U3, B Tom uncie [Ipunoxennii x [Ipasmnam 1D.
3.3.3.  YcTaHaBIMBATH CTOMMOCTH Y CIIyT Ipu ormtate Kapramu Ha ypoBHE HE BBIIIE, Y€M CTOMMOCTD aHAJIOTHIHBIX
VYeryr mpu MX OIUIaTe ¢ HCHOJB30BaHMEM APYTHX CIIOCOOOB IIaTeXa (HATHIHBIME, OC3HANWIHBIM OaHKOBCKUAM
MepeBOAOM U T.11.). KiIHEeHT He BIpaBe B3UMAaTh SIBHBIE WIIM CKPBITHIE KOMHUCCHH, JIFOOBIE JOTIOJIHUTENBHBIE IIIATHI TIPH
omutate Ycnyr Kapramu.
3.3.4. IlpoBoguts B coOTBEeTCTBHM C ycioBusiMu JloroBopa MO B Marasunax Omnepanuu mociie NPOBEICHUS
ABTOpH3alMY U B IIpeeaxX yCTaHOBICHHBIX baHKOM JTUMHTOB.
3.3.5. B momHOM 00BEMe HCHOJHATH OOS3aHHOCTH M OIUIaYMBaTh yciayrn banka mo [loroBopy WD B mopsiaxe,
npenycmorpeHHoM Jlorosopom M3,
3.3.6. Pasmectutpr Ha Caiire Knuenta undopmauumto, nomydennyro ot banka, kacaroliyrocs oOecredeHuUs
KoHpuaeHIMaIpbHOCTH uHMopMarmu J[lepxkareneid kapT u oOecmeueHuss OesomacHocT Ormepaiuii, a Takke
obecnieunth cooTBeTcTBUE Caiita TpeboBaHnsM banka k snekTpoHHBIM BuTpuHAM MarasusHoB (ITpmioxenue Ne 3 k
[Mpasunam ND).
3.3.7.  OcymecTBiIsATh XpaHEHHE JOKYMEHTOB, MOATBEPKIAOMINX (akT oka3aHus Yciyru [lokymnaresmto, 3asBaeHni
IMokymaTteneid Ha BO3BpaT CPEACTB, a TAKXKE WHBIX IOKYMEHTOB, IHMOATBEPXKIAIONIMX M OOOCHOBBIBAIOIINX (HaKT
coepuieHuss Omepanuii W OKazaHWs YcCiIyr, B TeueHWe 5 (maAtu) ner, co AHA cosepmieHus Omnepamuu, u
He3aMeIIUTENILHO HAIPaBJIsITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanuio banka.
3.3.8. CornacoBsiBath ¢ bankoMm B mopsike, mpeaycMoTpeHHoM [loroBopom WD, muszaiiH maTe:KHOW CTPAHHUILBI
MarasuHa(-0B), BKJIIOYasl JIEKTPOHHbIE BapHaHTH PEKIaMHBIX Hakieek c jorotunom IIC, mo Havana mpoBeneHUS
Omnepanuit o Jlorosopy 13.
3.3.9. CornacobiBath ¢ bankoMm u3meHeHus: jomeHHoro umenu Caiita Maraszuna, ykasatenst ctpanuisl Calita B
cetn «HTEpHET» B CPOK HE MoO3HEe, 4eM 3a 5 (1aTh) Pabounx JHel 10 BCTYIUICHUS B CHITY TAKUX U3MEHEHHUH.
3.3.10. B rteuenue 3 (Tpéx) Paboumx mueit co mHsA moxydeHus Kimentom 3ampoca ot banka, mpempoctaButh banky
pasbsicHeHuss 1o OmepanusiM Uil NpoBeleHNs baHKOM paccienoBaHus M HpeRynpexIeHuss MOIEHHUYECKHX
onepauui 1 NoATBepx aAeHus coorBeTcTBUs Onepauuit ycnosusim Jorosopa UD.
3.3.11. TIpenocraBusats o TpeboBanuio banka, B TeueHue 3 (Tpex) pabouux MAHEH MOCIe MONYyYSHHsS 3ampoca OT
banka, wunpopmammo mno OnepanusM, TO3BOJSIONIYI0 YCTaHOBHUTH (akT okaszaHus Ycuyrd. [lpnsnaercs
obocHoBanHbIM Chargeback, mo xoropomy KimeHT He mpemoctaBun 1o 3ampocy baHka OKyMEHTSI,
noATBepkaaronie npenocrapieHne Yceayru Ilokynarenmto, o3Hakomsienue llokymartens ¢ yciaoBusiMu
npenocTaBienus Ycuayru, aubo KimeHnt mnoarBepaws, uto He coBepman Omepanuio, JTu00 Ha OCHOBAaHUHU
MPEOCTABICHHBIX JOKYMEHTOB MpaBO Ha OTKIOHeHHEe Chargeback orcyTcTByeT B cooTBercTBUM c [lpaBriiamu
TIC/HCIIK. CTopoHBI COTJIAIIaoTCsl, 4TO 03HakomiieHne [TokynaTesst ¢ yCIOBHSME IPENOCTaBICHUS Y CIYTH MOXKET
OCYIIECTBJIATECS B 3JekTpoHHOM Bupe. Cormacue IloxymaTtens ¢ yCHOBHSMM TPEAOCTaBICHUS Y CIYTH
OCYILIECTBJIIETCSI TIOCPEACTBOM IIPOCTABIICHHS OTMETKH B COOTBETCTBYIOIIMX moisax crpanun Caiita Kimenra,
00s13aTeNbHBIX JUIS 3allOJHEHHS, MOXET OBbITh MOATBEp>KIeHO KIMeHTOM NpenocTaBlIeHHEM pacledaToK CTPaHHIL
Catita Knmenrta. B cinywae mpusHanms oOocHoBaHHBIM Chargeback mo OmeparusiM omiaThl, COBEPIICHHBIM C
ucnonb3oBanuem SberPay Online/T-Pay, bauk hopmupyer B JIK Onepanuio Bo3spara o Takoi Onepaiyu oriarhl.
3.3.12. Hcnone3oBats npu coBepureHnn Onepanuii Y4eTHble 3alUCH, TPEIOCTaBICHHbIE baHKOM B COOTBETCTBUH ¢
Horosopom WD u TexHmYeckor crienupuKaImen.
3.3.13. B ciyuae M3MEHEHHs CBEICHMMH, CBSI3aHHBIX C IUIATE)KHBIMH pekBH3uTaMu KiMeHTa, a TakKe HHbBIX
MO/IIEKAIUX YCTAaHOBJICHUIO TpH 3akitoueHnn JloroBopa D cBepeHunii, B TOM Yucie MOMydaeMbix baHKOM B mensx
nneHtudukanuun  KimeHta, ero mpeacTaBUTeNed, BBITOJONpHOOpeTaTenei, OeHeQUIIMApHBIX BIAACIBIIEB,
MIPEJOCTABIIATE B BaHK OpUTHMHANBI/HAAJIEKAIIEe 3aBEPEHHBIE KONHMH JOKYMEHTOB, IOJITBEPXKIAIOIINX YKa3aHHBIC
M3MEHEHHs, B CPOK He mo3auee 2 (1Byx) Pabounx maHEl ¢ qaThl UX YTBEP)KICHUS, BBIAAYH WIIH PETUCTPAIIHH.
B ciiyuae n3MeHeHHs CBEICHHUMN, CBA3aHHBIX C IJIATEKHBIMH PEKBH3UTaMH KilmeHTOM MOXKET OBITh IMPEZOCTABICHO B
bank 3asBnenne 00 MI3MEHEHUH yCIOBHI PacyeToB.
3.3.14. VYBemomisate baHk o0 Hayane TIpeNOCTaBICHUS HOBBIX Yciuyr B MarasuHe, He YKa3aHHOM B
VYeenomirenun/CornaimeHiuy, He MMo3aHee, 4eM 3a S5 (mare) Paboumx pgHel M0 Havana WX NOpPEAOCTAaBICHUS
INoxynaTensm, myTeM HampaBiieHHs B baHk 3anpoca Ha U3MeHEHMe NepedHss MarasuHoB B CTOPOHY UX YBEJIIMYEHUS.
3.3.15. TIlpenocTaBisTh €XerogHo, a Takke 1o 3anpocy baHka, nHpopmannio 00 M3MEHEHHSX B JOKyMEHTaX H
CBEJICHMSIX, KOTOphIe paHee ObutM mnpexactasieHsl Kinmenrom B bank B memsx waeHtndukaumu Kimenra, ero
MIPEICTaBUTENCH, BBITOIONpHOOpeTaTeneli, OeHe(hUIMapHbIX BIaACIbIIEB.
3.3.16. Cobmogate KOHGHUACHIHAILHOCTh B OTHOIICHHH WH(pOpManuu o banke, [epxarensx kapt u Omneparusx,
CTaBIINX W3BECTHHIMU KITHMEHTY B pe3ynbTare BHITIOIHEHHS yciioBui JloroBopa ND.
3.3.17. He ocyImmecTBiIsITh MPSMO/KOCBCHHO IPOBEICHHE JIFOOBIX ONMEPALUii B ClIydae, €CiIM OMEPaIliy MPOBOISTCS C
HapylIeHHeM 3aKoHozaTenscTBa Poccuiickoit denepaiiuu, HHOCTPAHHBIX TOCYJApPCTB, MPUMEHSOIErocs kK banky B
culy Hanuuus y baHka Ha TeppUTOpUH NaHHBIX MHOCTPAHHBIX TOCYAAPCTB KOPPECHIOHAESHTCKUX CYETOB B KPEIUTHBIX



OpraHM3alysIX, a TAKKe B CIIydyasX, €CJIM ONEepalysl OCYLIECTBIISCTCS B LENAX Jerajau3aluy JOXOAO0B, MOJy4eHHbBIX
NPECTYIHBIM IIyTeM, M (MHAHCHPOBAHUS TEPPOPU3Ma, COBEPIICHUS MOIICHHUYECKOH, HE3aKOHHOW WM WHOW
MIPOTUBOIIPABHOM JESITEIILHOCTH.

3.3.18. IlpenocraBnsars banky nroOyro uHpOpMaIHIo, B TOM 4Kcie HHpopMalmio o Mara3uHax, HEOOXOIUMYIO IS
UCIIOJTHEHUsI TpeOOBaHMM, YCTaHOBJICHHBIX 3aKOHOAATENBCTBOM, NMpPU peanu3aluyd baHKOM mnpaB, yCTaHOBJICHHBIX
m.3.2. [IpaBun 1D,

3.3.19. VYmmaumBate banky cymMMmeL, ipegycMoTpeHHsle .11 3.2.3, 3.2.4 TIpasur UD.

B teuenue 5 (mATH) KaleHIapHBIX THEW CO AHS MpeAoCcTaBleHUsI BaHKOM COOTBETCTBYIOIIETO TPEOOBaHMUS, TIEPEBECTH
BaHKy meHeXHBIE CpeicTBa B CIy4asx, MpeaycMoTpeHHbIX m.i. 3.2.4, 3.3.25., 3.3.28., 4.7. [Ipasun 1D u B HWHBIX,
ycranoBneHHbIX [IpaBmmamu D cinydasix, Ha cueT baHka u B cpok, yka3aHHBIE B TpeOoBaHnK baHKa.

3.3.20. B 6eccrnioproM mopsiake (B T.4. mocie npekpamenus JoroBopa O ¢ Kimenrom) BeimuraunBate bauky Bce
cymmsbl 1o Chargeback, koTopble OblIM TpU3HAaHBI 000CHOBAaHHBIMU B cooTBeTcTBHH ¢ 11.3.3.11. Tlpasun 1D B cpok,
He nozaHee 10 (necaru) PaGoumx qHel co aHs HanpaBieHUs baHKOM MUCEMEHHOTO TpeOOBaHHSI.

3.3.21. Hckmrounts mpueM, Iepepady, oOpabOTKy M XpaHeHHE JIOObIM crocoOoM pekBu3uTOB Kapr B
nH}opMannoHHbIX cucTeMax KimeHTa npu oTcyTCTBHU cepTU(UKaLK Ha cooTBeTcTBHE TpeboBanusaM PCI DSS.
3.3.22. B cnyuae ceptudukaunu Kinuenra Ha cooretcTBre TpeboBanusm PCI DSS:

3.3.22.1. ObecrnieunBaTh COOTBETCTBHEC WH(POPMAIMOHHBIX CHCTEM CTaHAApPTy KapTOYHBIX AaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npotsikeHun Bcero cpoka aeiictust JloroBopa MD. IpexocraBisaTs B
Bark mokxymenranpHOe moarBepkacHue coorBercTBUs AIIK Kimenrta tpeboBammsam PCI DSS, B ToM umcie
HE3aMEMJINTENIFHO MPENOCTaBIATh B baHK HH(GOpPMAIMIO O IOIYYEHHH HOBOTO CEpPTU(HKATAa COOTBETCTBUS
tpeboBanusM PCI DSS, mubo 06 okoHIaHNUH cpoKa ACHCTBHUS CTAPOTO cepTU(UKATA U HETIONyYCHHHA HOBOTO.
[penocraBmsare barky pe3ynbTaTel MPOBEpKH cOOTBETCTBUSA TpeboBarmsaM cranaapTa PCI DSS B Buze:

* E©XEroJHOT0 OTYeTa IO pe3ysbTaTaM HPOBEACHUs CepTH(UKAIMOHHOIO ayJHMTa Ha COOTBETCTBHE TPEOOBAHMSIM
PCI DSS, u exekBapTalbHBIX PE3yJbTaTOB BHEIIHETO CETEBOIO CKAHUPOBaHHS, IMPOBEJCHHOTO B COOTBETCTBUU C
tpedoBanusimu PCI DSS, nns Knuentos 1 ypoBas no knaccudukanuu I1C;

*  3aIl0JIHEHHOI'O ONPOCHOTO JIMCTa CAMOOLICHKH IO YCTaHOBIICHHOW (hopMe (€KEeroJHO) U Pe3yJIbTaTOB BHELIHETO
CETEBOT'0 CKAaHMPOBAHUS (©KCKBAPTAILHO), IIPOBEICHHOTO B cO0TBeTCTBHHU ¢ TpeboBanusmu PCI DSS, mist Kiuenros
2-4 ypoBus no knaccudukanuu [1C.

3.3.22.2. ObGecreunth Oe30macHy0 00paboTKy, mepenady win xpaneHue mH(popMarun o Kaprax m mormyck K 3Tod
nH(popMannK TOJIBKO YIMOJHOMOUYEHHOTO NepcoHana KimeHTa B COOTBETCTBHM C TPEeOOBAaHMSAMH MEKITYHAPOIHBIX
IUTATE)KHBIX CHCTEM IT0 0€301TacHOCTH KapToYHBIX AaHHBIX Payment Card Industry Data Security Standard (PCI DSS),
OCHOBHBIMH M3 KOTOPBIX SIBIISIFOTCS CIIEYIOIINE MOTOKCHHMS:

o VcKITIOYNTh XpaHeHNE Ha CBOSH CTOpPOHE KPUTHYHBIX NAaHHBIX ABTOpm3amuy, Takux kak: CVV2, CVC2, CVNZ2,
IIK2.

e B ciryyae HE0OX0IMMOCTH pa3pelaeTcss XpaHuTh HekoTopble qarHble Kapt: ®UO nepxxartens, Homep KapTel u cpok
ee JICUCTBUS, IPU 3TOM JIOJDKHBI CTPOTO COOJIIOATHCS CIIEAYIOIIE MepPhl 0€30MaCHOCTH:

- undopmanus o Kaprax xpanurcsi Oe30macHbIM crocoOOM, Hampumep: B ceiide (XpaHeHue HHGPOpPMAIMU B
OyMa)XHOM BHJIE) HITH 3alIM(ppOBaHHOI (XpaHeHHe HHPOpPMAIINK B DJICKTPOHHOM BUJIE);

- yKa3aHHbIE JaHHBIE MOTYT MIEPEIaBaTHC M0 AJIEKTPOHHOH MOYTE TOJIBKO B 3alIM(POBAHHOM BUE;

- IIOCTYT K MH(GOPMAIIMH UMEET TOJIBKO aBTOPU30BAHHBIN MEPCOHA, OIIPEAEIAEMBIl pYKOBOICTBOM;

- IOJDKEH OBITH OIPE/ENIeH CPOK XpaHEHHs AaHHbIX KapT, Mo McTeueHHH KOTOPOTro JaHHBIE JIOJDKHBI YHHUTOXKATHCS
HaJIS)KHBIM CIIOCOOOM aBTOPH30BAHHBIM IIEPCOHATIOM.

3.3.22.3.00ecneunTh HAJS)KHYIO 3aIIUTy CETCBOH WH(PPACTPYKTYPHI, C IEIbI0 MPEAOTBPAIICHUS KOMIIPOMETAIIUU
KOH(MAECHIIMAIBHBIX JaHHBIX KapT, CBsI3aHHON C BO3MOKHOCTBIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUSI U3 CETH
WHrepHeT, Tak 1 BHYTPEHHET0 JOCTYyIa K KOH(PHIESHIIMAIbHBIM JJAHHBIM HEaBTOPH30BaHHOTO IiepcoHana Kinenra.
3.3.22.4. TpeboBaTh BBIOJHEHHUS BCEMH KOMIAHUSIMH-areHTAMH, KOTOpbIE 3aHMMAIOTCSl WJIM HAMEPEHBI 3aHSThCS
00paboTKo#, mepenaveid win xpanenueM HHPopMmanuun o Kaprax ot mMennm KiueHTta, a Takke KOMITAHUSIMU-
npoBaiiiepaMy, KOTOpbIE SIBISIOTCSA MMOCTaBiIIMKaMu KimeHTy o0Opy/JOBaHMS WIIM NPOrPaMMHOTO OOecIedYeHus,
yuacTBymouiero B o0pabotke, nepejade uiu xpaHeHuu uHdopmanuu o Kaprax, yka3aHHBIX Bbllle TPeOOBaHHUN MO
0€301aCHOCTH KaPTOYHBIX JIaHHBIX.

3.3.22.5.B cnyuae ecnu KineHTy CTaHOBHUTCS M3BECTHO O KOMIIpOMETaluH JaHHbiX Kapt, npousomieamei y Kinuenra
WIN B KOMITaHUU-TIpoBaiiaepe, KimmeHnt 00s3aH0 HeMe1eHHO nHpOpMUpoBaTh 00 3ToM baHk.

3.3.23. Uudopmuposats bank mo ampecy aneKTpoHHOH mouTkl acquiring@alfabank.ru o Hanuumu nomo3peHuid B
OTHOIIEHNH JearenbHOcTH IlokymaTenel, CBS3aHHBIX C BO3MOXKHOM Jieranm3anueil (OTMBIBAHMEM) JOXOJIOB,
TIOJYYEHHBIX MPECTYNHBIM IyTeM, ¥ (pMHAHCHPOBAaHHMEM TEppOpU3Ma, C YKa3aHHWEM JONOJHUTEIbHOH HHpopMauuy,
HeoOxoxuMo# baHKy 1u1s TpoBeIeHNS pacciieIoBaHuii.

3.3.24. Omeparuu omiarsl Yciyr Kimnenra ocymiecTBisiroTes B Banmote Poccuiickoit @eaepanuu.

3.3.25. Bosmecturh (KoMreHCHPOBaTh) baHKy cymMmbl, omtadeHHble bankoM B coorBercTBuM ¢ IIpaBmmamu I1C 3a
nposeneHubid [1C ayaut KnuenTa.

Orutata OCyIIECTBIISIETCS B mopsiake, ycraHoBiaeHHoM 11.3.3.19. Ipasun U3, B Bamrote Poccuiickoit Penepanuu 1mo
kypcy banka Poccun Ha neHp 00pabotku bankoM knmupuHroBsIxX daitios I1C.

bank npu HampaBiaeHUH TpeOOBaHMS O MEPEBOME ACHEKHBIX CPEICTB, YKa3aHHBIX B HacTosmieM mmyHkre [Ipasun U3,
npenocrasisier Kinenry coorsercrytomue otdetsl I[1C, moarsepxaatomue ynepxanue I1C cymm co cueroB banka u
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cBefeHus o kypce banka Poccun, mpuMeHEHHOM NpH pacueTe CyMMBI, NMOAJEKAIEH BO3MEIECHUIO (KOMIEHCAINN)
banky.

3.3.26. B ciyuae HeoOxomumocTn oOecrieueHus bankom BozmoxnHoctd Kimenty mnepenaun uHdopmanuu o0
Omnepanusix, NpoBeleHHBIX B pamkax Jloroopa WD, oneparopy ¢GuUCKanbHBIX MAaHHBIX (yKa3aHHs JaHHOU
HeooxoaumoctH B JIK) B cootBeTcTBHM ¢ TpeOoBaHMsMU 3akoHa NoS54-D3:

3.3.26.1. IIpenocrasute banky B JIK cBemenus, HeoOXoauMble sl 0OeCIeUeHUs] BO3MOXHOCTH IIepeladn TaHHBIX
Knnentom myTeM BHeCeHHs JaHHBIX B HIDKenepeuncnenHsie noist JIK, a nmenHo:

- HaumeHnoBanue ToBapa,

- Craeka Hayora (HJIC),

- THH,

- Cucrema HamorooOI0KEHUs.

Caegnenus MoryT npenocraBisitecs uepe3 AIIK banka B MOMeHT npoBefeHHsI ABTOPU3AIHH.

3.3.26.2. IIpu monydeHnn uHpopmaimu ot banka B coorBercTBuH ¢ 1.3.1.10. [IpaBun U3 B kpaTyaiimme cpoku u ¢
coomonenneM TpeboBaHuii 3akoHa No54-O3 mpoBecTH Bce HEOOXOJMMBIE MEPONPUSTUS TI0 YCTPaHEHHIO
TEXHUYECKUX HEUCIIPaBHOCTEH, Tocie uero mnpouH(GOpMHpOBaTh baHk 1o ajpecy SIEKTPOHHOHW ITOYTHI
acquiring@alfabank.ru o6 yctpaHeHH#r TEXHUYECKUX HEUCITPABHOCTEH.

3.3.26.3./I0 ycTpaHeHHMs TEXHHYECKMX HEHCIIPaBHOCTEH, B ToM 4mcie 10 yctpaneHus cboeB B AIIK banka,
CaMOCTOSATEIIFHO UCTIONHATH CBOU 00s13aTeIIbCTBA, MIPEIyCMOTPEHHBIE 3aKkoHOM No54-D3.

Wudopmuposats baHk, He IO3HEE YeM 3a CYTKH, B CIIy4ae IPOTHO3MPOBAHMS YBEIWICHHS YHCIa aBTOPU3AIMOHHBIX
3aIpOCOB B TIEPHO/] IPOBEICHHS PEKIAMHBIX aKIU, TPOYNX KoMITaHWH KineHTa 1 MHBIX MUKOBBIX MEPHOAOB MPOAAXK
6onee uem Ha 30% OT cpeqHMX IUIAHOBBIX 3HaueHHWH Kimenra mis obecneyeHus: baHkoM cBOMX 00s3aTenbCTB B
cootBercTBUU € 11.3.1.1. [IpaBun UD.

3.3.27. O3HaKOMHUTBCA C YCJIOBHSMH U TOJOXCHUSAMH IIOCTABIIMKA IUIATEXKHOro mpuioxenus Apple Pay,
pasMmeleHHbIMH Ha caiite Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web, B cayuae
IIPEJOCTaBICHUs] BO3MOXKHOCTH Jlepxkaremto KapTel ocymecTBiIATh Ormeparnuio omnatel depe3 IlnmatexxHoe
npuinoxxenne Apple Pay. IIpenocraBnenue Kimentom Bo3moxkHOCTH Jlepikarento KapThl ocymiecTBiIATh Onepariuio
omnatel uepes I[lnarexnoe mpmioxkenue Apple Pay o3nadaer cormacue KimeHTa ¢ yka3aHHBIMH YCJIOBHSAMHU U
MOJIOKEHHUSIMH MOCTABIIMKA TIATEXXHOT0 npuiioxeHus Apple Pay.

3.3.28. Bosmemiate banky B Bamtote Poccuiickoit @enepannu B IOJTHOM 00BbeMe JIF00bIe CyMMBI IITpadoB, cOOPOB U
WHBIX TpeOoBaHmid, ocHOBaHHBIX Ha [IpaBmmax [1C/IIpaBunmax HCIIK, BoctpeboBannbie ¢ banka [1C, B Tom umcie
BeiencTeue HapymeHus Kimmentom ycmoBmit [Ipasunm MD. BosmemeHuto mopsiexaT, B TOM YHcIe, MTpadsl 3a
NIPEBBIIIEHNE YPOBHS MOIIEHHMYECKHX Ollepannii W MomeHHH4Yecknx Omnepanuii Bo3Bpara B COOTBETCTBHH C
nporpammamu I1C.

ITpu orutate mrpados, cOOPOB WM MHBIX TpeboBaHUil, ocHoBaHHBEIX Ha [IpaBunax [1C, BeIpakeHHBIX B MHOCTPAaHHOM
BauoTe, npuMensiercst kypc banka Poccun Ha nenb 00paboTku bankom kinupuHrosoro ¢aiina ot I1C.

bank npenocraBnsier Knuenry coorBerctBytomue otdetsl [IC/HCIIK, montepkaatomme yaepskanne TTC/HCIIK
cymMM co cuyeToB banka u cBeneHus o kypce banka Poccuu, NpUMEHEHHOM IIpU pacdeTe CyMMBI, IOJUIeKallel
Bo3MereHmo (komneHcarmn) Kimenrom banky.

3.3.29. O3HakoMuTbcsi ¢ YycioBusiMH M mojoxeHusMu JloroBopa «llomenu», B ciydae TpenoCTaBIICHUS
Bo3MokHOcTH Ilokymaremio ocymectBiaTe Omepanuio ommaTel ¢ ucrnonb3oBanueM Cepsuca «llogemm».
IMpenocraBnenne Knmentom Bo3moxHocTu [lokynaremo ocymecTBiasTe Onepanuio OIUIATBI C HCIOJNB30BAHHUEM
Cepsuca «Ilogenm» o3HauaeT cornacue KimeHTa ¢ yka3aHHBIMHU YCIOBUSIMH M nostoskeHusiMu JloroBopa «Ilomenuy.
3.3.30. [nsa yuactus B Ilporpamme nosumbHOCTH «MUP» mpucoennuutbes k [IpaBmimaM mporpaMMbl JIOSITBHOCTH
«MHWP» Ha ycnoBusix, ycranosneHHbix HCIIK.

3.3.31. CaMOCTOATENBHO €XEMECSYHO OCYIIECTBISTH CBEPKY B3aMMOPACUYETOB Ha OCHOBAaHHM MPEIOCTaBICHHOTO
bankom B cootBerctBu ¢ 11.3.1.3. TIpaBun D Peectpa Oneparwii. [lpu Haiu4aum Bo3paxkeHuid, KiieHT MUCbMEHHO
yBemomiisier bank B mopsake, ycraHoBieHHoM 11.8.2. IlpaBun MD. B ciydae OTCYTCTBHS NHCBMEHHOTO
MOTHBUPOBAaHHOTO BO3pakeHUsI cO cTopoHel Kimenrta B Ttedenme 15 (marHammatu) paboumx mHEH MecsIa,
CIIEIYIOMIETO 3a KAJICHAAPHBIM MecsIeM ocymiecTsieHns Oneparuii, B3anMOpac4yeTsl CYUTAIOTCS TIOATBEPKICHHBIMA
Kinentom.

3.3.32. [lns mpenocTaBiieHHsT BO3MOXKHOCTH OCYIIeCTBIIATh Jlepskarensam kapt Omeparuu omiaTtel uepe3 AlfaPay
Ecom, pasmecTuth Ha ruiaTexHoi crpanuie KHONKy «Alfa Pay»/«Onnatuts ¢ APay» B cootBercTBnu ¢ IlpaBunamun
AlfaPay Ecom. IIpenocraBnenne Kimmentom Bo3moxkHocTH Ilokymaremo ocymiecTBisTe Onepanuio omatsl depes
AlfaPay Ecom o3nauaer cornacue Knmenra ¢ tpeboBannsimu, ykaszanaeiMH B [1paBunax AlfaPay Ecom.

3.3.33. B ciyuae ucnonbzoBanus Kinuenrom cepsuca SberPay Online 6e3 nMcrosib30BaHusl TUIATEKHONW CTPAHMIIBI
banka pasmemars Ha Caiite Kimmenra kHomky «SberPay» juis ocymecCtsiennss Onepanyii OriaTbl ¢ MOMOUIBIO
cepBuca SberPay Online B COOTBETCTBMM C TpeOOBaHUSIMH, pa3MeUIeHHBIMH B ceTh MHTepHeT mo anpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sher-pay.pdf.

B mensx nposenenus Onepanuii oriaThl ¢ UCoiab3oBaHueM SberPay Online, ocyIecTBISIEeMBIX PETYIIIPHO B TEUCHHE
OTIpEICIICHHOTO TIeproia BpeMernH (manee — [ToBTopsonuecs miatesxn) KimmeHt o0s13yercs:

» pasmemath Ha Cailite moib30BaTensckoe cornamenune/odepry Kimenra, conepxkariee yciaoBHs IPOBEACHHSA
IMoBTOpsrommxcst mIaTexel (B ciydae MX NPUMEHEHNUS), a TAKXKE XPaHUTh MIChbMEHHOE coriameHue ¢ [lokynatenem
(cormacue/nopyuenne [lokynarens) 06 ycnoBusix nposeneHus [IoBTOPSIOMMXCS MIaTekKeH;
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» nonyuaTh OT Ilokymarens cormacue Ha coseplueHue I[loBTopsromuxcs IUIaTexeidl, B TOM 4YHCIE C CyMMOIl
[ToBTOpAOIMXCS MIaTexel, NepuoJoM BpPEMEHH, B T€UEHHE KOTOpPOro coBepuaroTcs IloBTopsromuecs miaaTexH,
peryiaspHocTeio  coBepiieHuss IloBTopsromuxcs miuaTexed, MOPSAKOM MpeKpalleHUs HEeOCYIIECTBICHHBIX
IToBTOpsfOIUXCA IIATEKEH;
* obecrieunTh [loKynareiro BO3MOXKHOCTH OTMEHBI HEOCYIIECTBICHHBIX [loBTOpsIOMIMXCS IUIaTexed B TOPSAKE,
OTIPENIETICHHOM JJOTOBOPOM, 3aK/IF0YEeHHBIM Mexkay Kimmentom u [Tokymnarenem;
* NIPEKPATUTH OcyIiecTBIeHUE [[0BTOPSAIOMNXCS IUIaTEKEH B MOPSAKE, YCTAHOBICHHOM JoroBopoM ¢ [lokymaTenem,
B ClTy4ae HoIydeHus oT Takoro Ilokymarens yBenomieHus 00 oTkase OT ocymecTBiaeHus [loBTopsronmxcs miaTexei
n(nnn) mpeKparieHus ASHCTBUS JOr0BOPa, 3aKiIoueHHOro Mexny Ilokynatenem u KirenToMm.
3.3.34. B cnywae ucnomszoBaHus Kimentom cepsuca T-Pay 0e3 mcmonp3oBaHWs IUIATe)KHOW CTpaHHWIB baHka
pasmemats Ha Caifre Kimmenra kaonky «T-Pay» mams ocymectsnenust Onepanunii omiaTel ¢ moMomIsio ceppuca T-Pay
B COOTBETCTBUH c TpeOOBaHUSIMH, pa3MeIeHHbIMU B ceTH WutepHer 1o azapecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.
3.3.35. Ilpwm ocymectBiaenun Onepanuii omaThl ¢ UCIOJIb30BaHUEM DJIEKTPOHHOTO TokeHa KimeHT cornaraercs ¢
nepezadeii DiekTporHoro TokeHa bankom Iposaiinepy ycuyr®.

3.4. KaueHr Bupage:
3.4.1. Tpebosars oT banka O6paborku Onepaunii u nepeBoga Bo3MelieHus B NOpsSIKe U CPOKH, YCTAaHOBIICHHBIE
Horosopom UD.
3.4.2. 3ampammBaTh W ToNy4aTh y baHka MH(pOpManuio M pa3bACHEHUS OTHOCUTEIBHO MOPSAIKAa IPOBEICHUS
Onepauuit u pacueroB no [Jorosopy UD.
3.4.3. /HnnmmpoBaTh W3MEHEHHS B YCIOBHS IpeloCTaBieHHs yciuyr 1o Jlorosopy WD, ompenencHHble B
Yeenomnennn/Cornamennu, Crnocob pacderon, Cpok nepeBoga Bosmemmenus, cnocod koHcomuaanun Bo3Mermenns
(mpumenumo mis Criocoba OCYIIECTBICHHS pacueToB mo pesyiabTataM OO6pabotku Omeparmii bankom), mepedyeHb
Mara3uHOB, MOCPEICTBOM IIpeNocTaBiIeHuss B bank 3asBiieHnss 00 M3MEHEHHMH YCIOBUI pacueToB WM 3ampoca (B
cllydae U3MEHEHUs NepeyHs Mara3suHoB B CTOPOHY yYBEITHUCHHUS).
3.4.4. VHumupoBaTh MOAKIIOYCHUE/OTKIOUCHHE BO3MOXKHOCTH OCYIICCTBISITh Jlepkatensamu kapt Oneparuu
ortatel yepe3 [lnaTexHble MpuiIoKeHHUs: W/WIK 4epe3 Pay-cepBHCHI IMyTeM NPOCTAaBICHUS/CHATHS COOTBETCTBYIOIIEH
orMetku B JIK Knuenra.
3.4.5. WM3menuts MCC mytem npenocraBieHns B bank 3asBieHus 00 I3MEHEHUH YCIOBUH pacueToB.

4, MNOPAI0OK PACUHETOB
4.1. Bzaumopacuersl banka ¢ Knnentom npousBogstcs B BamoTe Poccuiickoit denepauuu B NOPSAKE U HA
YCIOBHUSX, onpenensemMbix JJorosopom 1UD.
4.2, ®dakT mepeBoia IeHEKHBIX cpeactB bankom Kimenty mo Omepanusm He sBiseTcss O0e3yCIOBHBIM
npu3HaHueM baHkoM JeHCTBUTENBHOCTH NpoBeeHHbIX KimenTom Onepanuid.
4.3. KnmeHnTt He BmpaBe pa30MBaTh CTOMMOCTH OJHOW YCIYTH C IPOBEICHHEM JABYX WIH Ooyiee ABTOpHU3AINHA

Omnepanuii ONIaThl, WX IPUHUMATh AIbTEPHATUBHYIO OIIATY YaCTH CTOMMOCTH OJHOM Y CIIyTH APYTMMHU CPEACTBaMHU
IUIaTexa.

4.4. 3a O6paboTtky Omeparuii OmiIaTel U OCYIIECTBICHHE NEPEBOAOB IO HUM, B TOM YHCIIE COBEPIICHHBIX C
HCTIONb30BaHUEeM pekBu3nuTOB KapThl, comepxkamuxcs B Kaprounom Tokene [Inarexxnoro npunoxerus, u O6paboTky
Heycnemnsix onepauuii omnatsl KnueHT yrmmaunBaeT baHKy KOMHCCHIO, a TaKKe JOIONTHUTEIBHYI0 KOMHCCHIO 3a
OCYIIECTBJIICHHE TIEPEBOJIOB JEHEXKHBIX cpelcTB no OmepanusM oruiaTel (€Cid NPUMEHHMO) B COOTBETCTBHHU C
Tapupamu UD.

Komuccenst 3a O6pabotky Heycnentneix onepanmii ormatel 1 komuccus 3a O0paboTKy oneparivii, COBEpIIEHHBIX C
ucnons3oBanreM Kaptel/ Kaprounoro TokeHa, M OCylecTBIEHHE IepeBoJoB o HUM obnaraercs HIAC mo craske,
YCTAHOBIIEHHOH 3akoHOnmaTenbCcTBOM Poccuiickoit ®enepanuu. JomonHUTENbHAsE KOMHUCCHSA 3a OCYLIECTBICHHE
MIEPEBOJIOB ACHEXKHBIX CpeAcTB 1Mo OmepanysM omaThl 1 KOMICCHS 3a OCYIIECTBIeHHe TepeBooB Ha Cuet Knnenta
o OmnepanusM, COBEPIICHHBIM ¢ UCTIONb30BaHueM Pay-cepsrucoB HJIC He oGyaratoTcst Ha OCHOBaHWH Til. 3 1. 3 CT.
149 HK PO.

4.4.1. Tlo xomuccusm banka, o6maraembiM HIC u oruraueHHbIM KiTMEHTOM B MpeABIAYIIEM KaleHIapHOM MecsIe
(mamee — OtyerHbIl mepuon), bauk exemecsuyHO (GOpMHUpPYET CBOAHBIA cUeT-(akTypy Mo (Gopme, yTBEP>KACHHOU
JNEHCTBYIOIUM  3aKOHOAATENLCTBOM  Poccmiickoit  ®Denpeparuu. IlpemocraBieHue CBOAHON — cUeT-(QaKTypbl
OCYILECTBIISIETCS TOC)e OKOHYaHUsI OTUETHOTO MEePHOAA B CPOK, YCTAHOBIEHHBIN JEHCTBYIOIUM 3aKOHOAATEIECTBOM
P®, no Cucreme «Anbda-busnec Onnaitn» nim MHOMY JOTIOJHUTENILHO coriacoBaHHOMY CTOpOHaMH KaHalry.

B cnydae HeoOxonmumocTn nomydeHuss Kimenrom cuera-¢akTypsl Ha OymMakHOM Hocutelne, KnmeHT HampaBisieT B
Bank B nopsike, npexycmorpeHHoM IyHKTOM 8.2 [TpaBun M9, cooTBeTcTBYIOIIEE 3asiBIEHHE B CBOOOIHOM (hopMme.
[Mpu nonyuennn KnueHnrom cuetoB-¢akTyp Ha OyMa)KHOM HOcUTENe, cueTa-(hakTyphl B dJIEKTpOHHOM BHae KineHnry
HE HaIIPaBIISIOTCS.

4.5, bank ocymectBiser pacdersl o OmeparusM, COBEpHIEHHBIM ¢ ucnonb3oBanueMm Cepsuca «llogemm», B
COOTBETCTBUH C JIOTOBOPOM, 3akiioueHHbIM Mexnay bankom m OOO «A-YETBIPE TEXHOJIOTHWW». bank
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ocymectBisier pacuerel 1mo JloroBopy MO, 3a uckimoyenuem pacderoB mo OrmepanusM, COBEpIICHHBIM C
ucnons3oBanneM  Cepsuca  «Ilogemm», B coorBerctBMM co  CnocoOoM — pacyeTroB, YKa3aHHBIM B
YBenomieHnn/3asBieHN 00 U3MEHEHUHN YCIIOBUI PacyeToB:

4.5.1. B cityyae npumenenust Crioco6a PacyeroB B pesknMe peajbHOT0 BpeMeHU

Pacuersr ¢ Knuentom mo Omnepanusm ocymiectBisitorcs bankom mo Cuery KiweHTa oTAenbHBIMH CyMMamH IO
kaxmoit Omepanuy (IMOONEpaIioHHO), B CPOK, ycTaHOBIEHHBIH JloroBopom MWD mis cooTBercTByRomero Peximva
pacyeToB.

Komuccusn 3a O6pabomky Onepayuii onaamel u ocywecmeienue nepesooos no numl xomuccus 3a ocyuecmenenue
nepegodos na Cuem Knuenma, xomuccua 3a npedocmagienue Cepsuca «Anvga-uexuy» B3UMASTCS KaXKABIH pa3 co
Cuera Kimmenta mpu ocymiecTBieHHH pacdeToB mo OmepamusaM OriaTel B cooTBeTcTBHU ¢ 1.3.2.4. IIpasmn UD, c
YYETOM COOTBETCTBYIOIIEro Pexxrma pacyeTos.

B cnyuae ocymectBineHns pacuetoB banka ¢ Kinmentom B pexxume On-line M Haauuus OrpaHUYeHHN s
ocymecTBiieHus: pacyetoB banka ¢ Kimentom B pexume On-line (OCHOBaHME Uit OCYIIECTBJIEHHS DPacdeToOB B
pexume Off-line), ykazamnpix B 1m.1.29.1. [lpaBun M3, cnucanue bankom komuccnn co Cuera Kimenra 3a

OGpaborky Omnepaumii OmIaThl H OCYIIECTBICHHME NMepeBooB mo Hum/ 3a OCyIieCTBICHHE NepeBogoB Ha Cuer
Knnenta, 3a npenocraBinenue CepBuca «Aunbga-ueku» ocymectBisiercs B pexxume Off-line B cpok He mosmHee
pabouero must ot matel O6paborku Onepannn (IIponeccunra). Cymma KoMuccuu, yaepxkaHHas baHkoMm paHee mpu
nepeBoae Bo3memenus, npu nposenernn Onepanuii Bo3BpaTa, KimenTty He Bo3Bpamaercs.
Komuccus 3a Obpabomxy Heycnewnvix onepayuil oniamsl CHucbiBaeTcs baHkoM 0€3 JOMOJHUTENbHBIX
pacnopsbxenuit Kmmuenrta cootBerctBun ¢ 1m.3.2.4. IlpaBun MO o6meit cymMMoi B COOTBETCTBHM C OTYETOM IIO
HeycnemnbiM onepanusiM oruiaTel B Cpok He nosaHee 1 (oaHoro) pabodero nus ot narbl OOpaboTku HeycnemHbix
ornepanuii omiaThl.
bank Ha eXeZHEBHOM OCHOBe TpenocTaBisieT KimeHTy Ha ajgpec 3JIEKTPOHHOM MOYTHl, YyKa3aHHBIA B
YBenomiennn/3asBieHnd 00 HW3MEHEHWM YCIOBHHM pacdeToB, oTYeT 1o HeycnenmrHelM omepamusiM OIUIATHI, IO
KOTOpBIM ObLIa pacCYMTaHa | yJepkaHa JaHHAS KOMHCCHSL.
4.5.2. B ciyuyae mpumenenns Criocofa pacueroB mo pesyasTatam Oopadorkn Onepanunii Bankom:
Komuccua 3a Obpabomky Onepayuii oniamvl u ocyujecmenenue nepeeo0og no Huml Komuccus 3a ocyujecmenenue
nepegooos nHa Cuem Knuenma, komuccus 3a npedocmasnenue Cepguca «Anvgpa-uexun u Komuccus 3a Obpabomxy
Heycnewmnvix onepayuii oniamel B3UMaeTcsl KaKIbIA pa3 U3 cyMMbl Bo3memenus, nepeBoauMoii Kinenty bankom
cornacHo n.2.1. IIpaBun MO, myteM 3aueTa B COOTBETCTBHHM C MOPSIAKOM, M3JI0kKeHHbIM B 11.3.2.3 [Ipasun 1D, npu
9ToM cymma komuccun 3a O6pabotky Omeparmii OmiaThl W OCYIIECTBICHHE MEPEBOJOB MO HUM/ KOMHCCHH 32
ocymecTBieHne nepeBogoB Ha Cuer Knuenra/ komuccun 3a npepocrasienne Cepeuca «Anbha-4yekny», yaepixKaHHas
bankom panee mpu nepeBosie Bosmenienus, npu nposeaeHnn Omepanuii Bo3Bpata u Omnepanuii OTMEHBI OIUIATHI,
Knuenty He Bo3Bpamaercs.
bank nepeBoaut Bosmemnienue va Cuet Knuenra, B cymMMe, pacCUMTaHHOH MO Clenyomiei Gopmyre:

S = Skr - Sar,
e
S = Boamemenue, momexamee nepesony bankom B monp3y Knmenra B nens T (mara mepeBoga bankom
Bo3Melenus, ycTaHOBJICHHAs B COOTBETCTBUU ¢ ycioBusamu JJorosopa 1D);
SKT (KpenuToBas cymMMa) = cyMMa, IojJiexanias nepeBogy bankom B mons3y Knmenra, ckiaabiBaromascst u3 cyMMm
Onepanuii, mnpomenmux OO6paborky Omepammii B geHb T-N  (a Takke MpealmIecTBYIOIIUE €My
Hepaboure/BbIXOIHBIC/IPA3THIYHbBIC THU) U OMpeaeiiaeMast Kak cymma cieayronmx Oneparuii:
a) Cymm Omneparuii oratsl, nporreanmx O6paborky Oneparmii B 1ens T-N,
b) Cymm Omneparmii otMeHbI Bo3Bpara, npomesnmx O6paborky Oneparmii B netsb T-N,
c) Cymm, paHee OMIMOOYHO yAep/KaHHBIX JHOO HemepeBeneHHBbIX bankom KIHEHTY W TMOIUIeKamuX TEpeBOay IO
pe3ynpTaTtaM npoBereHHOW CTOpOHAMHU CBEPKH B3aHMMOPACUETOB,
d) Cymm Chargeback (onpocrectoBanue Onepaiin Bo3Bpara wid Bo3epat no ®ponosomy Chargeback);
Sar (neberoBas cymma) = cymMa, Tojiexarnas nepesoay Kimentom B nonb3y banka, ckiaibIBaromascst U3 cyMMm
Omnepanuii, mnpomenmux O6paborky Omepammii B geHp  T-N  (a  Takke NpenICCTBYIONIME  eMY
Hepabovre/BBIXOTHBIC/IPA3THIYHBIC THU):
e) Cymm Omepanuii OTMeHBI oriatsl, nporreamux O6padorky Onepaunii B neHs T-N,
f) Cymm Onepanuii Bo3Bpara, npomenmux Oopadorky Onepanuii B 1eHb T-N,
g) Cymm xomuccun banka 3a OGpaborky Omepamnmii OIUIaTBl M OCYILECTBJIEHHE IEPEBOJOB 10 HUM (3a
HCKJTFOUYEHHEM JOTIOTHUTEIHHON KOMHUCCHH 32 OCYIIECTBICHHE MEPeBOIa ACHEKHBIX CPeACTB o OnepanusaM OIIaTsl
(ecm mpuMeHMMO)/ KOMHCCHE 3a OCyIIeCTBIeHHE TepeBogoB Ha Cuer Kimenrta/ KOMHCCHUM 3a MpeIOCTaBICHHE
Cepsuca «Aub(a-uekn», paCCUNTAHHBIX B COOTBETCTBHM TapH(OM, yCTAaHOBICHHBIM KUiMeHTy, MCXOAd W3 CyMM
Omnepanuii oriaTel, nporreamux O6padotky Onepanuii B 1enb T-N,
h) Cymm Chargeback (ompocrecroBanune Oriepaiiiu OTLIaThI),
i) Cymwm mtpadoB, HEYCTOCK M HHBIX TpeboBaHuil, mopiexkammx ymiare KiieHroM B mons3y banka B COOTBETCTBUH
¢ ycnosusimu [{orosopa 1D,
j) Cymwm, panee nepeBeneHnsix Ha Cuer Knuenra mo OnepanusiM, MpOBEACHHBIM ¢ HapylLIeHHeM ycioBuil lorosopa
U3, B TOM uncie NPUIOKEHUN K HEMY,



k) Cymm, panee mepeBeacHHbix Ha Cuer Kimenta mo OmnepauusiM, Npu3HaHHBIM bBaHKaMH-IMHUTEHTAMH Kak
MomleHHHYECKHE onepanny w/uian kak HenedcTBurenbHble onepanuy, Jn6o npusHanHbM [1C MouieHHHYecKuMu
omepanusaMu (32 HCKIIOYEHUEM cinydas, kxorma Ormepanuss oOIUIaTBl NPOBOAMIACHE C  IOATBEPXKAECHHOU
ayreHTH(UKanMell ratexa co cropoHsl banka-smurenta Kaprter (monubiii ¢opmat 3DSecure), a Takke ciydas,
KOTZla CyMMa JICHE)XXHBIX CPE/ICTB M0 MoIIeHHIYEeCKOH omepaluy He Obula crucaHa co cyeroB banka [1C/bankamu-
smureHTamu Kapr),
[) Cymm, pamee ommubouno mnepeBeneHHbIX bankom KineHTY M HOMIEKAIINX yOCPKAHHWIO IO PE3yabTaTaM
nposeneHHoN CTOpOHAMHU CBEPKH B3aHMOPAaCcUYETOB,
m) Cymm mebuTopckoii 3amomkennocTn KimenTa mepen bankoM, BO3HHKIIEH 3a TPeAbIAYIINe THA (3a80KEHHOCTD
B pa3Mepe cyMMbl, npuunTatomeiics banky mo JJorosopy D, He yperymupoBaHHast B COOTBETCTBHH C ILI. 3.2.3-
3.2.5. Ipasun ND).
n) Cymwm xomuccuu baHka, paccunTaHHBIX B cooTBeTcTBUH ¢ Tapudamu N3 3a O6paboTky Heycnennsix onepanuit
OILJIaTHI.
IIpu sToM cymma S paccuuTbiBaercs U nepeBoautTcs bankoMm KineHTy B cpok M B COOTBETCTBHHM CO CHOCOOOM
KOHCONMIauuy Bo3MmelieHus, yCTaHOBIEHHBIMM B YBeJOMJICHMH. B jampHedmeM cnoco0 KOHCOJIHMIALUH
Bo3smenienust MOxeT ObITh HU3MEHEHO B COOTBETCTBUH C 3asiBICHUEM 00 U3MEHEHHH YCIOBUIl PacyeToB.
0) Ecau cymma S, paccuntannas mo ¢opmyie (S = Skt — Sar) Ipasun UD, umeeT oTpunaTeabHoe 3HaYeHUE (TO
ecTh CyMMa, Mojuiexamas yruiate bankom B mosms3y Kimenra — SkT, MeHbIIe CyMMBI, MOJJIEKamled ymiate
Kimenrom B mone3y banka — Sar), mpu oTcyTcTBUM mocienyromero Bo3memnienns B mons3y KimeHTta B TedeHne 5
(mATH) KaleHZapHBIX [IHEW, baHK ocymiecTBiseT cHucaHWe CyMMBI AEHEXHBIX cpeactB co Cuera Kimenra,
YKa3aHHOTO B YBeJOMIICHHN/3asBICHUN 00 M3MEHEHUH YCIIOBHH PacdeToB, a IPH OTCYTCTBHH HA HEM JIOCTATOYHOM
CyMMBI, JOCTYITHOM sl cnucaHus, baHK MMeeT MpaBO MPOM3BECTH CIIMCaHWE C WHBIX cdyeToB KimeHra, 06e3
JIOMIOJTHUTENNBHBIX pacnopsbkeHui (akuenta) Kinuenra.
4.5.2.1. KiimenT yraunBaetr baHKy JDOTONHUTENBHYI0 KOMHUCCHIO 33 OCYIIECTBICHHUE NEPEBOIOB ACHEKHBIX CPEICTB
no OnepanusM oriatsl (ecim NPUMEHHMO), B cooTBeTcTBHU ¢ Tapudamu D He nozanee 10 (necstn) padbounx aHeit
MecCsIIa, CIEAYIOUIETo 3a MPOIIEAIINM KaJleHAapHbIM MecslleM, IMyTeM CNUcaHusd baHKOM CyMMBI TOMONHUTENbHON
KOMHCCHH 3a OCYIIECTBJICHHE IIEpEBOJOB JAEHEXKHBIX cpeAcTB mo OmnepanusM OIUIaThl 0e3 JOMOJHHUTEIbHBIX
pacnopsbxenuit KinenTa (Ha yclnoBusX 3apaHee JaHHOTO aKILeNTa), B MOpsijke, npeaycMoTpeHHoM 11.3.2.4. IpaBun
no.
B ciryqae oTCyTCTBUS MM HEJOCTATOYHOCTH JICHE)KHBIX CPEACTB Ha OTKPHITHIX B banke cuerax Kimenta B BamoTte
Poccuiickoii ®enepanmy Il CIIMCaHHUS JIONMOJHUTEIBHOW KOMMCCHM 33 OCYIIECTBICHHE IEPEBOIOB JEHEXKHBIX
cpeactB o OmepanysiM OIUIATHIB NTOJTHOM OOBEMe, B TOM UHWCIE B Clydae YCTaHOBJIEHHMS Ha cuertax KimeHra
MIPEAYCMOTPEHHBIX 3aKoHOJaTenbcTBOM P® orpanmuennii, bank nHanpasnser B Anpec Kimenra cocraBieHHoe B
MIPOM3BOJILHOI THUCEMEHHOW (opMe TpeOoBaHME 00 yIulaTe MOTOJHHUTENBHONH KOMHCCHHM 3a OCYIIECTBIICHHUE
MIEPEBOIOB ACHEXKHBIX CpeACcTB Mo OmneparisiM OIuIaThl (MM ee 4acTH), Ha cueT baHka, yka3aHHbII B TpeboBaHuu. B
ClIydae HEHCIIONHEHMs yKa3aHHOTO TpeboBaHMA baHka B yka3aHHBIH B HEM CpPOK, baHK OCYyHIECTBISET yaepXaHue
CYMMBI JOIOJHHUTEIFHOW KOMHCCHH 3a OCYIIECTBJICHHE IEPEBOJOB JEHEKHBIX CpeAcTB Mo OmepaiusM omiaTel B
COOTBETCTBUH ¢ ITyHKTOM 11.3.2.3. TIpaBun UD.
Cymma Omepanuii oruiaThl OMpeeNsioas NpUMEHEHNE JOTIOTHUTEIbHON KOMICCHH 3a OCYIIECTBIICHHE MEPEBOIOB
JICHEeXKHBIX cpeAcTB mo OmepanusM OIUIaThl 3a KaJCHIApHBIM MecsIl], paccuuThiBaeTcs baHKOM HE3aBHCHMO OT
Cnocoba ocymiecTBlIeHNs pacyeToB — 110 pe3ynbTaram O6paboTky kax ol Oneparun oriaThl, ykazanHoi B Peectpe,
HapacTaolUM UTOrOM 3a KaneHaapHbiil mecsy no Jorosopy 3. Ecinu cymma Onepanuii omnarsl o Jlorosopy U9,
3a KaJICHJIapHBII MeCSI paBHSETCS HYIIO, TO JOIOJHUTEIbHAS KOMHUCCHS 332 OCYILIECTBIICHHE TEPEBOJIOB JACHEKHBIX
cpeacTs no OnepanusiM OmaaThl HE PaCCUUTHIBACTCA.
B cityuae pactopxenus [Jorosopa IO no nanmmaruse ao6oi n3 CTOpoH wiM npekparieHus neiicrsus Jorosopa M3
[0 WHBIM OCHOBaHUAM, KmmeHT o00s3yercss ymmatute baHKy cymMMmy [nomoiHUTENnsHOH Komuccnmu banka 3a
OCYIIECTBJIEHHE TIEPEBOJOB JAEHEXHBIX CpeAcTB 1o OmnepanusiM OIUIaThl (€ClW NPHUMEHHUMO), YCTaHOBIEHHON
Tapupamu MO, B TOM dmcine 3a HEMOJHBIM KaleHIAPHBIA MeECSAI, B KOTOPOM TMPOM3OIUIO PACTOPKECHHE
(npekpamenne) Jorosopa UD. B ykazaHHOM ciiydae CyMMa KOMHUCCHH, CIIUChIBaeTCsl baHkoM, 0€3 TOTOJTHUTEIbHBIX
pacniopsbxernii Kivienta (Ha yclioBHSX 3apaHee JaHHOTO akienTta) He mosfaHee 10 (mecsatw) pabodymx IHEH ¢ IaTh
npekpameHust Apropusanuu Onepanuii, ycTaHaBInBaeMon B cooTBeTcTBHH ¢ 11.7.3. [Ipasun ND.
4.6. TIpu ocymectBnennn pacueroB 1o Cueram Kimenra B coorBerctBuu ¢ 11.4.5. [pasun 1D, B nose «Hasnauenue
aTexa» baHk yka3biBaer:
4.6.1. B cityuae nmpumeneHusi Crnoco6a PacueToB B pexxnMe peaibHOTO BpeMeHH

ey Onepanuii omartsl /Onepanuit Bo3Bpata: Bosuewenue no Jozoeopy H3/Bosspam: oamy Jlozoeopa U3,
Koo mepmunana, oamy Onepayuu, cymmy komuccuu 3a Obpabomky Onepayuu oniamel u ocywecmenenue nepeeood
no uetl komuccuu 3a ocywecmenenue nepesodos na Cuem Knuenma u(unu) xomuccuu 3a npedocmasnenue Cepguca
«Anvgha-uexur, nomep u onucanue (ecau ecms) 3axasa Ycuyau.

e mpu cnucaHum kKomwmccuu: Komuccus no [Jocoeopy M. dama Jozoeopa HD, Koo mepmunana, dama
Onepayuu, nomep u onucanue (ecau ecms) 3axaza Ycuyeu.
4.6.2. B cayuae npuMenennsi Crioco6a pacueroB mo pesyabraram O6padorku Onepauuii Bankom:
bank ykaseiBaeT mary JloroBopa M3, mary OOpaboTkm omepamnmii (nata Peectpa), MO0 KOTOPHIM OCYIIECTBIISIETCS
Bosmemenue, a Takxe «CyMMa KOMUCCHU py6.  kom., <unghopmayus o6 HJ[C>».



4.7. B ciyyae OTCYTCTBHS MJIM HEJOCTaTOYHOCTH JAEHEKHBIX cpencTB Ha Cuere KimenTa u mHbIx cuerax KiueHra B
BamoTe Poccuiickoit denepaiy, OTKpBITBIX B baHke, AN chnucaHMsA JI€HEXKHBIX CPEICTB B COOTBETCTBUHU C
ycaoBusiMu  JloroBopa WD wuiaM  HEBO3MOXXKHOCTM HMX CHHCaHUWs, baHK BOpaBe HampaBUTh TpeOOBaHME,
npeaycmorpentoe 11.3.2.4 [Ipasun UD.

4.8. Jlatoit ucnonHenuss baHkoMm cBOMX 00s3aTeNbCTB MO MEPEBOAY JACHEKHBIX CpeACTB B Honbly Kimenta, 3a
UCKJIIOYEHHEM JICHEXHBIX cpecTB 1o OnepanusaM, COBEpIIEHHBIM ¢ Hcnonb3oBanneM Cepsuca «llogemmn», cauraercs
JaTta 3a4MACICHUS NEeHeKHBIX cpeactB Ha Cuer KimeHta wim Ha KOPPECHOHACHTCKUH CYET MHON KpeAuTHOU
opraHu3alnuy, B KOTOpOil OTKPHIT cueT KinueHra.

Haroit ncnonnenns KitmeHToM cBoMX 0053aTEIbCTB 10 MEPEBOAY JEHEXKHBIX CPEACTB B 063y baHka cunraercs nara
CHHCaHUs JEHEXKHBIX cpencTB co Cuera KnmeHTa nim 3a4ucieHns IEHEKHBIX CPEICTB Ha KOPPECIIOHAECHTCKUH CUeT
banka.

OOs3aTenbCTBA 110 NEPEBOAY JEHEXKHBIX cpeacTB mo OmepanusM, COBEpIIEHHBIM ¢ ucnons3oBanueM Cepsuca
«ITogenny, bank ucnonuser nepen OO0 «A-UYETBIPE TEXHOJIOI'MN» Ha ocHOBaHUHM OTIEIBHOTO AOrOBOPA.

5. OTBETCTBEHHOCTB CTOPOH

5.1. IIpu Hapymenuu yctanoBneHHoro Jlorosopom M3 cpoka mepeBosa JEeHEKHBIX CpesiCTB, BUHOBHas CTOpoHa
ymauuBaet apyroir CTopoHe HeycToiiky, paccuntbiBaeMyto 1o ctaBke 0,2 % (Hoisp menbix 1Be NECSTHIX MPOLEHTA)
OT CYMMBI, HETIEpEBEJCHHON B CPOK, 33 KaXKABIH IeHb IPOCPOUKH, HO HEe OoJiee CyMMBbI, HETIEPEBEICHHOH B CPOK.

5.2. Kaxnast CropoHa HeceT OTBETCTBCHHOCTh 3a JACHCTBHS CBOMX DPAOOTHMKOB, CBSI3aHHBIC C HAPYIICHHEM
ycnoBuit JloroBopa M3, B TOM umcie NpUIOKEHUH K HEMY, €CIIM OHM ITOBJICKJIM HEHCIIOJHEHNE WIN HEHAIJIe)KaIlee
ucnonaeHne oo0s3arenseTB Ctopors! o JJorosopy 1D,

5.3. Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIC YOBITKH M HHBIC HEONArONPHATHBIE MOCIEACTBHS A
Knmnenra/MarasuHa, CBs3aHHBIE C MPHOCTAaHOBJICHHEM/IpPEKpAaIleHHEM TIpoBeneHus Omnepanuii B cioydasx,
npeaycMorpeHHbix 11.3.2.5 [IpaBun 1D, wnu Bo3HUKIINE B pe3yibTaTe HapyuieHHs KiMeHTOM MoJjoeHHH pasziena
3.1. IIpaBun UD.

5.4. KnmueHT oco3HaeT M npHHHMMaeT Ha cebs BCe PHUCKHM HCIOJIB30BaHMSA JJIEKTPOHHOM MOYTHI, B paMKax
UCTIOSTHEeHUs npaB u oos3anHOocTel CTopoH 1o [lorosopy MD.
5.5. bank He Hecer oTBeTCTBeHHOCTH mepen KimeHTOM B ciydae HEKOPPEKTHOro (YHKIHOHHPOBAHHUS HIIH

HenocTymHocTH cepeuca SberPay Online/ cepsuca T-Pay.
6. OCHOBAHMUSI OCBOBOXJIEHUS OT OTBETCTBEHHOCTHU

6.1. Cropona, Uil KOTOPOH CJies1aioch HEBO3MOXKHBIM HCIIOJHEHHE O0s3aTeNILCTB BCIICICTBHE OOCTOSTEIBCTB,
ykazaHHbeIX B 1.7.3. JloroBopa PKO, o6s3ana He mo3mHee 3 (Tpex) Paboumx nHel co AHSA WX HACTYIUICHUS H
MIPEKpaIIeHNs B MUCbMEHHON (hopMe yBEZOMHTH 00 3TOM Jipyryto CTopoHy. M3BemieHne JOImKHO colepKaTh JaHHbIe
0 XapakTepe OOCTOSITENLCTB, a TaKXe, 110 BO3MOMKHOCTH, OLEHKY HX BIHMSHUS Ha BO3MOXHOCTb HCIIOJHEHUS
CropoHoii cBoux 00s13aTenbeTB o JJorosopy UD.

Ecnu 06cToATeNnbCTBO, MPEMSTCTBYIONIEE HCIIONHEHHI0 00sa3arenscTB CTopoHaMH, ykazaHHoe B 11.7.3. JloroBopa
PKO, mmutcs Gonee 3 (Tpex) mecaueB, kaxnaas u3 CTOpPOH BIIpaBe OTKa3aTbcs OT ucmoiHeHus Jlorosopa MO B
OJIHOCTOPOHHEM NOpSJKE IyTeM HAaNpaBlIeHHUS IPEABAPUTEIHHOTO IMHCHMEHHOTO yBenoMileHHs aApyroit CTopoHe.
YBenomiieHue M0/KHO ObITh HampaBiieHO 1o Cucteme «Aunbda-busnec Ownaiin», KypbepoM HIH 1Mo moute (C
YBEIOMJICHHEM O BPYYCHHMM) HE To31Hee, 4eM 3a 10 (decaTh) KaJeHAapHBIX JHEW A0 MPeArnoiaraeMoi JaThl
pactopxenus [Ipasun U3.

6.2. CTopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEWCIIOJIHEHHWE WM HEHA/JIeXallee HCIOJIHEHHE CBOMX
o0s3arenseTs 1o [paBunam 11D Bo Bpems nposenenus [1manoBbIx pabor.

7. CPOK JIEMICTBHS TOTOBOPA D
7.1. Horosop U3 neiictByeT B TeueHue cpoka aerictaus JJorosopa PKO.
7.2. Kaxnast n3 CropoH Brpase B J1000€e BpeMsi B OZHOCTOPOHHEM IOpsIIKe pacToprHyTh JloroBop MO, myrem

HampasyieHus: npyroii CTopoHe yBemomiieHHss o pacTopskeHuu JloroBopa UD. VYBemomiieHHe O pacTOpKEHUH
JoroBopa D nomkHo ObITh HampasiieHo o Cucteme «Anb(a-buznec OHNaiH» B COCTaBE IEKTPOHHOTO JOKYMEHTA
«ITucemo» (xareropus «MHTepHET-IKBaHpUHT» MoakaTeropusi «Pacu€rel, peecTpey/«/3MeHeHHe pacuE€THOTO CUETa,
aN.azpeca, mMmCC»), TOAIMMUCAHHOTO IPOCTOM OSJEKTPOHHOW MOJNKCHI0 YIIOJMHOMOYEHHOro Jjuna KimeHTa,
JeiicTByromero ot nMeHH KimeHnTta 6e3 JOBEpeHHOCTH, 00JIaaoniero posiblo «PyKOBOAWTENEY, KyphepoM HIH IO
moure (c yBeJIOMJICHHMEM O Bpy4YeHHWH) He mo3nHee, 4yeM 3a 10 (mecsath) Paboumx amHel no mpemmosiaraeMoid aThl
pactopxenus Jloroopa UD. Jlorosop D pacropraercs B AaTy, yKa3aHHYIO B TAKOM yBEIOMJICHHU.

7.3. bank mpekpamjaer npoBeneHune ABropusauuii Omnepaunuii co qHA nosydeHus: KimeHToM VYBenomieHHs o
pacTop>keHUH/HA JECSAThI KaleHAApHBIA ACHb C JaThl HampapjcHHS BaHKOM yBEZOMIICHHS O PACTOPKEHHH (YTO
HaCTYIIUT paHee), HanpasieHHoro bankom KiueHnry, B coorBerctBum ¢ 1m.6.1. mmm n.7.2. Ilpasun UD wmm B nary
nonxydyenus ot Knuenra yBenomienus o pactopskenuu Jlorosopa U0.

VkazanHoe B HacTosmeM myHkTe IIpasun MO ycnmoBue He pacmpocTpansercs Ha ucrnoiaHeHue CTopoHamu
00513aTENBCTB 10 OCYIIECTBICHHIO TIOJIHBIX B3auMopacueTos 1o JJorosopy UD.

7.4. bank BmpaBe pactoprayTth Jloroop D B omHOCTOpOHHEM TOpSAKE B Cioydae HECOOTBETCTBHs KimeHTa
craagapty PCI DSS (B cinydae ceprudukanuu Kianenra Ha coorBeTctBue TpedoBanusm PCI DSS).



7.5. Pacropxenue orosopa M3 He ocBoOoxaaeT CTOPOHBI OT O0SI3aHHOCTH MPOBECTH BCE B3aUMOPACUETHI U
wiatexu 1o [loroopy UMD mo Omepanusm, COBEpIICHHBIM 10 JAaThl €ro pacTopKeHus. B cimydae pacTopkeHus
Horosopa U3 CtopoHBI 0053yI0TCSI IPOM3BECTH BCE B3auMopacueThl u matexu 1o Jlorosopy MO B Teuenue 540
(mATHCOT COpOKa) KaJICHAAPHBIX JHEH mocie AaTel pactopxkenus Jorosopa 1UD.

7.6. CTopoHbI 10roBOpUIIMCE 0 TOM, 4To JloroBop MO pacropraercst no cornamennto CTOPOH B COOTBETCTBUH C
. 1 ct. 450 'K PO B ciryqae 3akpertus Cuera KimmenTa.

8. 3AKJ/IIOYUTEJIBHBIE ITIOJIOKEHHUA

8.1. CTOpOHBI COTIIACHBI, YTO MCTOYHHKOM IIPABOBOTO peryiaupoBaHus oTHomeHui CtopoH B pamkax JloroBopa
U3 seuserca [orosop MO, 3akonomarensctBo, [Ipasuna [1C/IIpasuna HCIIK, cranmaptel 1 pekomennanuu [1C B
TOM YacTH, B KOTOPOW OHH HE NPOTHBOpPEYaT 3aKOHOMATEeNbCTBY. JItoOble ycmoBus u momoxkeHus JJorosopa UD,
kotopsie mpotuBopedat [Ipasmmam I1C/TIpaBunam HCIIK (ycTaHOoBIeHHBIM Ha MOMEHT 3akirodeHus Jorosopa 1D
WK pa3padOTaHHBIM B OyaylIeM), TOJDKHBI ObITh puBesieHbl B cooTBercTBHE ¢ [IpaBunamu [1C/IIpaBunamu HCIIK,
IIpU 3TOM YycloBUS U mosiockeHus: JloroBopa M3, comepkaiiue Takue NMPOTUBOPEUHUS, TOJIKYIOTCS U HCIOJIHIIOTCS
Croponamu B cootBetcTBHH ¢ [IpaBuinamu [1C/ITpaBunamu HCIIK.

8.2. [TuckMeHHbIe yBeOMIIEHHS (3aIPOCHI), IPeAycMOTpeHHbIe yciaoBusiMu Jlorosopa D, Hanpasinsitoress Kinenrom
B baHk ¢ agpeca anexkTpoHHO# nmoutel Kiuenra, ykazannoro B YBegomienun/CoramieHnn/3asBiIeHIN 00 H3MCHECHHH
YCJIOBHIA PacyeToB, MO afpecy 3JeKTPOHHOM mouThl acquiring@alfabank.ru w/umu modToil/KyphepoM, €ciu HHOM
TIOPSIIOK TIepeJadyl TaKOTo 3aIrpoca IMpsIMO He YCTAHOBJICH OTJEIbHBIMU MoJIoxKeHusIMu Jlorosopa V3.

8.3. KnmeHT BBIpakaeT coryiache M YIOJHOMOYMBAeT BaHK NMpenoCTaBIsATh MOJHOCTHIO WJIM YAaCTHYHO CBEICHHMS,
cocTaBisIONIMe OAaHKOBCKYIO TaiiHy mo cuery KimeHTa, a Taxoke mHble cBeneHms o Kimenre maprtHepy banka,
ocyIecTBUBIIEMY NpuBiedeHre KinnenTa Ha obcnyxuBanne B bank, HeoOXxonuMble Uil pacueTa u BIIIaThl bankoM
BO3HArpakA€HUs TAaKOMY IapTHepy 3a IpuBicueHHE KIMEeHTa B COOTBETCTBHHM C 3aKJIIOYEHHBIM MeXIy baHkoMm m
MapTHEPOM JIOTOBOPOM.

KnueHT BbIpakaeT corjiace M YIHOJIHOMOYMBaeT baHK MNpenocTaBiATh IMOJHOCTHIO WM YAaCTUYHO CBEACHMA,
cocTapisioMe OaHKOBCKYIO TaifHy, TpEeThbUM JHMLAM-NapTHepaM baHka, ¢ KoTopeiMu y baHka 3akmio4eHsb!
COrNIAaIeHUs] O KOH(UICHIHMANbHOCTH W  HepasrjalleHUH HHPOpMAlMM, OKa3bIBAIOIIUM  YCIyrd  H(HiIH)
BBINOJHAIOIIAM Pa0OTHI MO pa3paboTke M(WiM) JopaboTKe MPOrpaMMHOr0 00eCHedYeHUs], HCIOoNIb3yeMoro bankoM,
YCIIYTH 10 HACTPOIKE TaKOro MpOrpaMMHOTO 00ECIeUCHHS U YCIYTH 10 €ro TEXHUYECKOMY COIIPOBOKACHUIO, H(MIIN)
OKa3bIBalOIIMM baHKy KOHCYJIbTalMOHHBIE ¥ MOHHUTOPHHTOBBIE YCIIYTH, W(WIN) YCIyrH MH(GOpManMoOHHOTO oOMeHa
TIPU OCYILECTBJIEHUH Ollepanunii ¢ ucronb3oBanueM Kapr.

8.3.1. KimeHT BbIpakaeT corylacue M yNOJHOMOYHMBAET baHK NpenocTaBiIsTh MONHOCTHIO MM YacTHYHO CBEICHHS,
cocTaBnsiomuUe OAHKOBCKYIO TaifHy, a Takxke uHble cBeneHus o Kimenrte® mapthepy Banka — OO0 «A-UETEIPE
TEXHOJIOTUW» (MHH 9725074045), npenocrasmstoiiemy Kiuenty u [Mokynarento Cepsuc «Ilogenn» B 06beme,
HeoOXoIuMOM B Tensax 3akitroueHus ¥ ucrnonHeHns Kmmentom nu OO0 «A-YETBIPE TEXHOJIOI'MW» [oroBopa
«Ilonenn».

8.3.2. KiIeHT BhIpaXkaeT corjiacke U yrnoJHoMo4uBaeT bank nepenasath nanusie Kinental® oneparopy puckaibHbIx
nauaeix — [TAO «Bemvmenkom» (MHH 7713076301) ¢ mensio mepemaun GUCKaIbHBIX AaHHBIX B DenepanbHyro
HajoroByto ciyx0y Poccuiickoit @enepamyu B COOTBETCTBUU ¢ 3akOHOM Ne54-D3.

8.3.3. KimeHT BhIpakaer corjiacue ¥ yNoJHOMOYHUBAET BaHK MPenoCTaBIsITh MOJHOCTHIO WM YAaCTUYHO CBEJICHHS,
COCTaBIsIoIMe OAHKOBCKYIO TaliHy, a Takxke MHble cBefeHus o Kiuente!! maptHepy Bamka — ITAO «C6epbank»,
npenocrasisitoniemy Kimmenty u [Mokynatemto cepsuc SberPay Online.

8.3.4. KimeHT BbIpakaeT corylacue M yNOJHOMOYHMBAET BaHK NMperoCTaBIsITh MOTHOCTHIO WM YAaCTUYHO CBEICHHS,
COCTaBNIsIONME OAaHKOBCKYIO TaifHy, a Takke WHble cBeneHus o Kimenre!? napruepy Banmka — AO «Thank»,
npenocrasisitomeMy Kinuenty u [lokynaremto cepsuc T-Pay.

8.3.5. KimeHT BhIpakaeT corylacue ¥ yNOJHOMOYHMBAET baHK NpenoCTaBIsITh MOJHOCTHIO WIIM YACTUYHO CBEACHHS,
COCTaBIAIOMUE OAHKOBCKYIO TaifHy, a Takxke wuHble csegeHus’® o Kiuente mapraepy bamka — OOO
«KIJTAY IKACCUPy, npenocrasmistonemy Knuenry CepBuc «Anbha-4exuy.

® naumenosanue Kmuenra, OI'PH, MHH, KIIII, MCC, url-agpec Caifra Knmenta/Marasuna, aapec >JeKTpOHHOH mouthl Kiuenta, ajpec

Kimenra/Mara3una, Homep Cuera Kimenra

10 UHH, manmenoanue opranusamuu Kimenta, OI'PH/OT'PHUII, KIIII, uagopmanmio o pykosoautene (OHO, no, nata poxIaeHns, JaHHbIE
JIOKYMEHTA, YIOCTOBEPSIIOLIEro JIMYHOCTS )

1 06 Yenyrax, Caiire, o Hamuuuu y KimeHTa NMIEH3HME Ha MpeocTaBIsieMble YCIyrH (ecli Takue JHIEH3HH JOMKHBI ObiTh y Kinenta B
COOTBETCTBHHU C TPEOOBAHUAMHU JICHCTBYIOLIETO 3aKOHOIATENBCTBA), 00 Oneparysax, COBEpLUICHHbIX ¢ HCIONb30BaHKeM SberPay Online.

12 66 Vcayrax, Caiite, o mammunu y Kimenta nuuenswif Ha mpegocTaBisieMsie YCIyTH (eCIM Takue JIMIEH3HH JOIDKHBI ObITh y Kimmenta B
COOTBETCTBUHM € TPEOOBAHHUAMH JACHCTBYIONIETO 3aKOHOAATEIBCTBA), 00 Onepalysax, COBEPIICHHBIX ¢ UcIob30BaHneM T-Pay.

13 Haumenonanne Knuenta, UHH Kinenta; ajpec 37eKTPOHHOM mouThl [okymaTens s OTIPaBKH deka; BpeMs coBepiieHus Onepaiui omiarsl,
O6mas cymma Onepanun omnatsl i Onepaluy Bo3BpaTa; HAUMEHOBAHNE, €IUHHUIBI H3MEPEHHUS, KOIMIECTBO TOBApa/paboThl/yCIIyTd KaXKIoro
HauMeHoBaHus; uH(popmanus o craBke HJIC nas ToBapa/paboThl yCIIyrH KaKIOTo HAaHMEHOBAaHMSA; ILIGHAa TOBapa/paboOThI/YCIYTH 3a CIMHUILY,
nony4yeHHsle bankoM coobmenns wim yBenomienust Kiuenra, agpecoBanHbie OO0 «KJIAYJAKACCHP» u cBsi3aHHBIC C MPENOCTaBICHHEM
Kmuenty CepBuca «Anbda-uexn».
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bank nepenaet yxasanusle cBeneHust o Knuente naptaepy banka — OOO «KJIAYIAKACCHP» B caydae nosryueHus
OT MOCJIEJHEr0 HMH(OPMAIMK O 3aKIIOYEHHWH Mexay HuM M KimeHtoMm noroBopa o mpenocraBieHun Cepuca
«Anbda-yexn» (moakarouennu Kirenra k CepBucy «Anbda-uexn»).

Bbank npekpaiaer nepenauy ceaenuit o Knuenre naptaepy banka — OO0 «KJIIAYIKACCHP» B ciiyuae nosryueHus
OT TOCeJHEero MHQOpMAalMU O NpeKpalleHHH Mexay HuM u KimeHtom moroBopa o mpenocraBieHun Cepsuca
«Anbda-uexkn» (otkmouernn KimenTa ot CepBrca «Anbha-aexm»).

Cepsuc «Anbpa-Uexn» npenocrasisarores Kimenty maptaepom barka — OO0 «KJIAY IKACCHPy, Bce BOIIPOCH H
npereH3un, kacaromuecs CepBuca «Anbga-Uexm», KimerTy HeoOX0AHMO afpecoBaTh YKa3aHHOMY MapTHEPY.

8.4. (0na Knuenmos-nepesuoenmos P®) KimeHr 3aBepsier, 4to obnanaet (HakTHISCKUM IPABOM Ha BCE JIOXOIBI,
BbITUTaunBacMble bankoM B pamkax Hacrosmero Jlorosopa M3, nMeeT mpaBo caMOCTOSTEIBHO HOIB30BATHCS H(WIIN)
pacIopspKaThCsl TAKUM JOXOJO0M (TIOJIy9aeT BBITOAY OT BBIIUIAYMBAEMOIO JOXOJA M CAMOCTOSITETIBHO OIPEACISIET €T0
JaJbHEHIITYI0 5KOHOMHYECKYIO Cy160Y), HE OCYIIECTBISIET B OTHOIEHUH JAHHOTO JI0X0/a MOCpeAHNYEeCKHEe (QYHKIMH
B mHTepecax uHoro Jjmma. [lo 3ampocy bamka Kmuent B Teuenue 10 (nmecsTd) KalleHAApHBIX ITHEW 00s3yercs
MIPE0CTaBUTh JOIOJHUTENBHBIE JOKYMEHTHI, MOJATBEPKIAIOIINE, YTO OH sIBsieTcsl OeHepuuapHbiM ((akTHIEeCKIM)
cOOCTBEHHUKOM 10X0/10B 10 JloroBopy MD. Knnenrt obs3yercs HezamemnurensHo nH(GopmupoBaTh bank Ha aapec
3NIEKTPOHHO# mouThl acquiring@alfabank.ru 06 M3MeHeHHAX B HACTOSIIEM 3aBEPCHHUH.
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Mpunoxenne Ne 1
k IIpaBuiam npenocrasiieHus ycayr HHTepHeT-3kBalipuara B AO «AJIb@®A-BAHK»,
yTBep:kieHHbIM Pacriopsikennem ot 15.06.2026 Ne 2450

MOPSJIOK ITPOBEJIEHUS ONEPALIMI
(nanee — IMopsiiok)

Texnuueckue napamempul, npomoKxovl, gopmamol 3aumooeiicmeus Kiuenma u banka 0na 6binoaHeHus HUICEONUCAHHBIX
Oeticmeuii onucvisaromes 8 TexHuueckou cneyuguxayuu.

|. CrangapTHblii NOPSAOK B3aUMOAEHCTBUS

1. Jna ocymectieHus omiatel Ycuyr Kimmenra mposomurcss ABTopm3anus Omepanun oriatel. Omepariist MOXET
MPOMCXOINTH MO OTHOMY W3 OIMCAHHBIX CIICHAPHEB.

e  [lokymarenp ¢ WCHONB30BAaHHEM HMMEIOMICTOCS Y HET0 KOMIBIOTEPa/MOOHMIBHOTO Tele(OHA/HHOTO JIIEKTPOHHOTO
ycTpoiicTBa camocTosTeapHo Ha Caiite/MoOMIbHOM npuitoskeHnd KimeHta ocyiecTsisieT BEIOOp HeoOXxonumoit emy Ycimyru
U3 nepeuHst Ycuyr, npenocraBisieMbix KineHtoMm u Gopmupyer 3aka3 (KOp3HMHY).B CIIEIHANIbHON IUIATEKHOHW 3JIEKTPOHHON
¢dopme (mnaTexHoii ctpanune) [lokynarens BBOAUT pekBU3UTHI KapThl, ucrionb3yemoii a1t Onepanyy omiatsl ¥ HHUIUHPYET
oIjIaTy 3aKasa.

e 10 3ampocy baHka (B cOOTBETCTBHU C MONUTHKON O6e30macHocTy banka-amurenta Kapter [Tokynaresns) [Tokynarens
BBOJIUT JOTIOJTHUTENBHEIC TaHHBIE (KOX mpoBepku nmommaHOCTH KapTer - CVV2, CVC2, CVN2, TIIIK2/Kox moaTBepKACHUS
TUIATEXKA) B 3aBUCHMOCTH OT UCIOIB3YeMON TEXHOJIOTHH MOBHIIICHHUs 0€301IacHOCTH IUIATEXeH, B COOTBeTCTBUH ¢ [IpaBmmamu
[IC/TIpasmnamu HCIIK.

e baHk wHHNMHpYeT TpoueAypy ABTOpH3AIlMH C MpelocTaBleHHBIMEH [lokymarereM pexBu3UTaMuH KapTel — B
cootsercTBuH ¢ [Ipasmnamu [1C /TIpasmnamu HCIIK u yemousmu Jorosopa UD.

Bark napopmupyer Kimment/Ilokynarens o pe3ynpTate ABTOPH3aLNN — COTIIACHH € TTpoBeaeHneM Omeparui Wik 0TKa3e
B ipoBesienny Oneparmu. Ha sxpannoii ¢popme [Tokynarento npenocTaBistoTcs pe3yabTaT OIuIaThl.

® WM IIPH UCIIOJIb30BaHUM (YHKIHOHaNA BeicTaBieHus Cuera Ha omiaty KineHToM.

e Jlokynarens npu oOmenuu ¢ npencraBureneM Kimenra (MarasuHa) nmo tenedoHy cooOInaer o BhIOPaHHOM(-bIX)
Venyre(-ax) Ha Caiite/MOOUIEHOM TpuiIoKeHUM KiMeHTa WM OCTaBIsSieT 3asBKY Ha OOpaTHYIO CBsI3b OT MarasuHa Jis
odopMIIeHHS 3aKa3a U €ro OIIATHL:

o  IIpencraButens Kimenrta (Marasuna), ucrons3yst JIK, odopmiser 3aka3 [Tokynarens u otmpasinsier [loxymaTernto
1o e-mail/SMS-coobiieHrneM CChUIKY Ha IIATEKHYIO JIEKTPOHHYIO (POPMY UIsl OCYIIECTBICHUSI €0 OILIATHI.

e  [lokymarenb OTKpHIBACT MONyYEHHYIO CCBUIKY C WCIIOJIb30BAHMEM HMMEIOIIETOCsS Y HEr0 KOMITHIOTEPa/MOOMIEHOTO
Tene()OHa/MHOTO AIIEKTPOHHOTO YCTPOMCTBA M B OTKPHIBIICHCS IUIATEXKHON 3IEKTPOHHOH (popMe BBOIUT pekBHU3HUTHI KapTel,
UCIIONIE3YEMOH JIJIsI OTIATHI 3aKa3a, M MHUIMUPYET OIUIaTy 3aKasa.

e 10 3ampocy baHka (B COOTBETCTBHU C MONUTHKON Oe3omacHocTr banka-amurenra Kapter [Tokymarens) [Tokymarens
BBOJIUT JIONOJIHUTENbHBIE AaHHbIe (Ko nmpoBepku noumHHOCcTH Kaptel — CVV2, CVC2, CVN2, IITK2/Kox noarsepxaeHus
IUIaTeXa) B 3aBUCHUMOCTH OT UCIOIb3yeMOH TEXHOJIOTHH MOBBIIIEHUS 0€30IIaCHOCTH IUTaTeXeil, B cCOOTBETCTBUU C [IpaBumamu
TIC/TIpaBunamu HCIIK.

e baHk wHHMHMupyeT mpouexaypy ABTOpH3alMM C mperocTaBieHHbIMH Ilokynarerem pexBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C/TIpasunamu HCIIK u ycnosusmu [lorosopa 13.

e  bank mHpopMupyeT KnmeHT o pesynbTare ABTOpH3AllMd — COTJAcHU C mpoBencHWeM Omepanud WK OTKaze B
nposenenun Oneparuu B JIK.

CxeMa npoBe/IeHHS TUTaTeka MOXeT ObITh OTHOCTAMITHOW U JBycTaauiiHON.

IIpy wucnONB30BaHMM OJHOCTAAUNMHOM CXEMBI IJIaTeXa OJHOBPEMEHHO mnpoxoauT Apropusanus Omnepauuu u
UHHULMUIPOBAHHUE CIIMCAHUS JEHEKHBIX CPEACTB Mo Tako Onepanuu.

JIBycTanuiiHasg CXeMBbI IJaTexa COCTOMT U3 JBYX OTAENbHbIX cTanuil. Ilo pesynpTaraM nepBoil CTaAMU HNPOUCXOIUT
Astopusarnus Onepaiyy, a mocie noixydeHust bankom ot Knmenra 3amnpoca Ha 3aBepiiieHHe aBTOPU3AIUH, TTOATBEPIKIAIOIIETO
HeoOxomumocTs O6paboTku Onepaliui, THUIUAPYETCs CIIICAHUE JCHEXHBIX CPeACTB 1o Takoi Onepanuu.

Ipu ucnosp3oBannyu GpyHKIKMOHANA BhicTaBieHus Cuera Ha omuary, KiiMeHT BIipaBe caMOCTOSITENBHO YCTAHOBHUTH CXEMY
npoBeaeHus atexa (OgHoctaauitnas nin JIBycranuiinas) B JIK mpu odopmieHnu 3akasa.

B cayuae ucnonw3oBanust J|BycTaquitHON cXeMbl IPOBEIECHMS IUlaTeka MarasuH JOJKEH OCYHIECTBUTH 3aBEpIlEHUE
BTOPOH CTaINH ABTOPH3AINH B CIEAYIOIINE CPOKH CO AHS MPOBEACHUS MTEPBOI cTaann ABTOPH3ALNH:

- qutst Kapr Visa Electron — B reuenue 4 kajneHIapHbIX THEH;

- qutst Kapr Visa npyrux kateropuii — B TeueHue 7 KaJeHAAPHBIX JTHEH;

- i Kapt Mastercard Bcex kateropuii — B TeueHne 6 KaleHIapHBIX JHEH;

- g Kapt Mup Bcex kateropuii — B TeueHue 6 KaJeHJapHbIX THEH.

B cnydae 3aBepmieHuss MarasuHoMm BTOpOIl cTaguy ABTOpH3allMM MO3JHEE YKa3aHHOIO CPOKa, MOIydeHHble baHkoM
Chargeback no takum OnepauusiM Npu3HalOTCsl 000CHOBAaHHBIMU M CIMCHIBAIOTCS ¢ KiMeHTa B COOTBETCTBUU C YCIOBHIMH
Jorosopa 1D.

B cinyuae nesaBepiieHus BTOpoil cramuu ABTopu3anuu MarasuHoM, baHk BrpaBe OCyIIEeCTBUTH 3aBEpIICHHE BTOPOM
cTajiuu ABTOpU3AIMH Ha 7 (CEApMON) KaJICHIAPHBIN IeHb CO THS TPOBEACHUS MTEPBOM CTAANH ABTOPH3AIIHH.



IepeBox nenexHbIx cpeacts Kimenty ocymectBisiercst mocine OOpaborku Omnepauuii bankom (rmocne ycrnemrHoro
3aBEpLICHUs 00EHX CTATHMN).

2. B cnyuae BosBpara/otkaza Ilokymaremem ot VYciyrw, n1mbo HE0OXOIUMOCTH TNPOBEACHHS OTMEHBI paHee
ocymiecTBiieHHOW Omnepauuu omartel, KiueHT MHUIMUpYeT mnpoBeneHHe Takux omnepauuii B JIK B mopsinke u crocoOom,
yKa3aHHbIM B TexHudeckoil crienudukanuy. Onepanys OTMEHBI OIUIaThl HE MOXET OBITh OCYIIECTBIICHA MPU HCIIOJIB30BAHUH
Crioco6a pac4eToB B peKUME PEaIbHOTO BPEMEHH.

3. @uxcanus coBeplIeHHUs yka3aHHBIX B 1. 3 [lopsaka omepamuii ocymecTBisiercs baHKOM B 3JIEKTPOHHOM BHIE U
xpanurcs B AIIK banka. Bemmucku u3 AIIK banka MOryT HMCIIONIB30BaThCsl B KaUECTBE JOKA3aTEIbCTB NPU PACCMOTPEHUU
CIIOPOB, B TOM YHUCIIE B CyA€OHOM HOPSIKE.

4. baHK Ha MEpHOIMNYECKOl OCHOBE - OOMH pa3 B CyTKH, U B coorBeTcTBuH ¢ [lpaBmmamu I1C/TIpaBumamu HCITK
ocymectBisier O0pabotky Omeparmii, COBepIICHHBIX ¢ MOMEHTa mpeapiaymero mmkina O6pabotku Omepanuit. [lpu sToM B
clydae, eciaM s CcOoBeplleHHs ABTopu3aluM Oblla HCNONb30BaH JIBycTaauiiHas cxeMma NpOBENCHMS IaTexa, baHk
ocymectBisier O6padoTky Omepaiyii B OTHOIIEHHH TaKMX ABTOpH3AIMH TOJNBKO rocie noiydeHuss bankom ot Kimenra
3ampoca (Tak Ha3bIBaeMOE «3aBEpILICHUE aBTOPU3ALNN»), TIOATBEPXKAatoniero Heooxoaumocts O6padorku Onepannu.

5. TIlo pesynapraram OOpaborku Omnepaunii bank nanpasiser Kimenty Peectp Omepanmii B COOTBETCTBUH C
ycnosuamu Jlorosopa UD.

6. bank ocymectBisieT pacuetsl ¢ Kimenrom mo Bcem OmeparmsaM, npomeannm O6padotky Onepainuii, B MOpsaKe,
ycTaHoBiaeHHOM JloroBopom UD.

7.  bank ocymectBuser pacuersl ¢ [IC/HCIIK, Jepxatemsvmu Kapt, smutupoBanssix bankom, n bankamMu-sMuTeHTaMu
Kapt, smutupoBamHbix He banHkoMm, B mopsake u cpokw, yctaHoBieHHble [IpaBmmamu [IC/TIpaBumamu HCIIK,
3aKoHOZAaTeNbCTBOM Poccuiickoit denepary 1 BHYTPEHHUMH PErJIaMEHTHBIME JOKyMEHTaMH baHKa.

8. bamk oOecreunBaeT OH-1allH MoHHTOpPHHT Orepanuii (aBToMaTH3WpoBaHHas mHpoBepka Ormepanuii B pexwuMe
peanbHOrO BpEMEHM) Ha DPAa3IUUYHBIX 3Tamax coBepiieHus Omnepalnuu B peXHME PealbHOro BpeMEHH M 0e30IacHOCTh
Oneparuii, koTopast odecrieunBaercs ¢ nmomomnipio AITK banka u AIIK Ilposaiinepa ycayr, GyHKIIMOHHPYIONIMX HA OCHOBE
COBPEMEHHBIX NIPOTOKOJIOB M TEXHOJIOTHH.

1. B3anmopeiicTBHe B HECTAHIAPTHBIX CJYyYasaX

1. Kunuentr ocymectBiaser Omnepauuro Bo3Bpara/Omnepanuio oTMmeHbl ortatel uepe3 JIK, ecam Ha MoMeHT
ocymiecTBiieHns: Onepauuii MMeeTcs TEXHHWYecKass BO3MOXKHOCTB, Npu 3ToM [lopydeHue O BO3BpaTe CpEACTB W/HIIH
IapanTHitHOE TCEMO HE 0(OPMIISFOTCSL.

2. B cayuae ecnu Knmenty HeoOxomuMo ocymiecTBUTh Omepariiio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBHTh B paMKax
CTaH/IapPTHOTO TMOpsJKa B3auMozelcTBus (Hampumep, B ciydae cboeB B padore AIIK CropoH, oOHapyXeHHsS OMIMOOYHBIX
orepanyi u T.1I. cuTyanuii), KimeHT HampaBiseT B OTCKaHUPOBaHHOM Buzie B bank 3ampoc B Yat nmubo Ha Azipec JIeKTpOHHOM
MoYTH Ha 00paboTKy Tako# Omeparnun: [lopydeHue o Bo3Bpare cpeAcTB mo gopme, yctaHoBieHHOU [Ipmmoxernem Ne 2 k
[pasmnam 1D (ecau HEoOXoamMo ocymiecTBUTs Omnepariiio Bo3Bpara) win [ apaHTHitHOe THCEMO 110 (hopMe, YCTaHOBICHHON
Tpunoxenuem Ne 3 k IMpasunam U (s apyrux suaos Onepanuii)i4,

3. OcymectButh Onepanyo 0OTMEHBI OILIaThl, KOTOPYIO HEBO3MOXKHO OCYIIECTBUTh B paMKax CTaHJIAPTHOTO MOPSIKa
B3anMoJieiicTBus (TexHuueckuit c6oit B AIIK omnoit u3 Ctopon mm6o Omneparusi 0OTMEHB! OCYIIECTBIEHA B MOMEHT 3aKPbITHS
OnepanuoHHOTO JHS (TeperitodeHns Mexay OIeparioHHBIMU THSIMH) BO3MOXKHO Ha OCHOBaHMH llopydeHus o Bo3Bpare
CPEeICTB He Mo3aHee paboyvero JH, CISYIONIEro 3a JTHEM coBepleHus Onepaly omIaTel. B ciydae oTCyTCTBUS OCHOBAaHUI y
banka ans BeimonHeHus Onepaliii OTMEHBI OIUIaThl Ha ocHoBaHUU llopydenus o Bo3Bpare KimeHt ocymectsiser Onepannio
BO3Bpara B JInaHOM KaOuHeTe.

4. K T'apantuitnomy mmuceMy KimeHT npunaraer Bce umeroniuecs: y KineHra ek, 37€KTpOHHBIE 3alIMCH M IIPOYHE
JOKyMEHTHI, O00OCHOBBIBAIOLINE HEOOXOIUMOCTh 00paboTku Takol Omeparmu. ['apantuiitHoe nuceMo u Ilopydenue o
BO3BpAaTe JACHEKHBIX CPEJICTB JIOKHBI OBITh ITOJIMMCAHbI JIUIAMH, UMEIOIIUMH IIPABO MOJIHCH B COOTBETCTBUY C KAPTOUKOH C
o0pa3naMu Mo nucei 1 OTTHCKA IIeYaTH, ¥ CKPEIUICHO OTTUCKOM redaTr KimeHra.

5.  bank paccmaTpuBaet moirydeHHbIH oT KimeHTa 3amnpoc U, Mpu HAIMYHHA OCHOBaHUH W BO3MOXKHOCTH, OCYIIIECTBIISIET
npoBezienue 3anpoinenHoir Onepamun. Pacuer mo Takum Omneparusm ocymiecTBiisieTcs B cootBeTctBun ¢ 11.1.29.2. TIpaBuin
uo.

I11. Oco6enHOCTH OMJIATHI ¢ McNOJIb30BaHueM Il1aTe:KHOTO0 NPHIOKEHUS

1. INloxynarenxs MokeT coBepmiuTh Omeparnuio OIIaThl C HCIOJB30BaHWEM [IIaTeXHOTO NMPHIIOKEHHS Ha YCIOBHAX
MOJIb30BATENILCKOTO COTJIAIICHUS], 3aKJIIOYEHHOro Mexay I[lokymarenem M BiafenblieM COOTBETCTBYromiero IlmaTeskHoro
MPUITO0XKEHUS.

2. ns ocymectBieHus: Onepanuy omiIaTsl ¢ UCnoyib3oBaHueM [lnaTtexHoro npunoxenus yepes Marasun Ilokynatento
HEoOX0oMMO 00ecHeynTh HalMyhe TEeXHHYECKUX YCIOBHH, NPEIbSBISIEMBIX BIaJelblleM COOTBeTCTBYomero [lnaresxHoro
MPUITOKEHUS.

3. Ilpy HanM4YMKM COOTBETCTBYIOIIMX TEXHUYECKHX YCIOBHI, IMOCIE IOATBEPXKACHUS OQOpMIICHHs 3aKa3a/oIuiaTel B
Marasune AIIK Knmenra oOpaGarbiBaeT 3akasz/omnaty M nepeaapecosbiBaeT [loxynarenss Ha AIIK Ilpoaiinepa yciayr,
KOTOpBII OCYyIIECTBIIET Tpouenypsl ayTeHTH(ukamuu [lokymarenss ams mpemocraBieHHs [loKymaremo BO3MOXKHOCTH

14 ycoBMS HACTOAIIETO MyHKTA HE PUMEHUMBI Ut Onepaiiuii, COBEpIIEHHBIX ¢ HCTIONb30BaHueM SberPay Online/ T-Pay.



ocyulecTBUTh Omnepaluio oriary ¢ UCIoyib30BaHueM [11aTexHOro NpuIoKeHUs.

Iponenypsl ayTeHTU(UKaImu [lokymaTens OCYIIECTBISIOTCS B COOTBETCTBHH C IIOJBH30BATCILCKAM COTJIAIICHUEM,
3aKII04eHHBIM Mexxay [lokynaTenem U BiaJenblieM COOTBETCTBYIOMIETo [1MaTeXXHOTO MPUIOKEHUS, a TAK)KE B COOTBETCTBUU C
TEXHUYECKUMHU CPEJICTBAMU COOTBETCTBYIOLIETO [11aTexKHOTo MPUIIOKEeHUS.

B pesynpTate nomoxxutenbHOM mpoBepku [lokymaTento mNpeaocTaBisieTcs] BO3MOXKHOCTh OCYHIECTBUTH Omeparuio
OIIIATHI TOCPENCTBOM [ 1IIaTe:KHOTO IPHITOKEHUSL.

4. NameHeiimme nevictBus Kirenrta u banka ycimyr aHajIormyHbl AEHCTBISIM, OIMCAaHHBIM B 1m11.3-8 pasnena | HacTosmmiero
[punoxenns k [pasumam 1D,

1V. B3aumoaeiicTBue ¢ TeXHHYeCKoii c1y:x00ii Banka

[ocne 3axmouenns JloroBopa MO wu Hauama mnpoBenmeHms Omepamuif, 3ampochl, CBS3aHHBIE C TeXHHYECKOH
cnenn¢ukamueir, B3aumoneiicteuem AIIK banmka m AIIK Kimenrta, mpoBeieHHEM TEXHOJIOTHUECKHX paboT Ha o0enx
CropoHax HEOOXO0JMMO HATIPABIATH Ha aJpec MEKTPOHHOU mouTs! acquiring@alfabank.ru.

V. OcoGeHHOCTH NTPOBeIeHUS oNepanuii ¢ ncnoiab3oBanueM Kaprt B pamkax CepBuca «Ilogesm»

Ilpu BeIOOpe Ha Caiite Kimenta cmoco6a orutatel uepe3 CepBuc «Ilogenu» (omnata B paccpouky) Ilokymaresb
aktuBupyeT kHomnky «llogenn» u nepenamnpasinsercss Ha Caiit Cepsuca «llogenu». Ha Caiite CepBuca IlokymnaTtenb BBOIUT
cBOM HOMep Tenedona, Ha KoTopblid noaydaeT CMC i BepuduKalny, YKa3blBaeT CBOU IIEPCOHAIBHBIC IaHHBIE, TIOCIIE YEro
O3HaKaMJIMBaeTCs C IpeAsiaracMbIM rpadukoM miarexeil. B cimydae cormacust ¢ rpadukom ruiatexei, [lokynarens BBOAUT
nmarable KapTel o1 omuaTel TEpBOTO IUTaTeka MO Tpaduky ruatekeil B momssy Cepuca «[logemm». Ilocme ycremHo
mpoBeIeHHOH orutaThl [lokymnarens BIpaBe MOIYIHTh IPHOOpPETaeMyIo Y CIIyTy.

Pacuersr ¢ Kimentom mo omepamusaM c wucmonb3BaHmeM Kaprt, coBepmaembiM B pamkax Cepsuca «llomemmy,
ocyuiectBisieT OO0 «A-HETBIPE TEXHOJIOT'MI» B COOTBETCTBUM C YCIOBUSIMHU 3aKit0ueHHOro Mexay Kmuenrom u OO0
«A-UETBIPE TEXHOJIOI' MN» norosopa.

CepBuc «llogenu» He mpenHa3HaueH JUId OIUIATBl C KCIOJB30BaHEUM KopropaTuBHON KapTel, BBINYIIEHHOW K
pacyeTHOMY CHETY IOPHIMYECKOTro JIMLA/MHIUBUAYAIHHOTO TpeIIpHHAMATEIs/(PU3HYECKOTO JINIIA, 3aHUMAIOIIETr0Csl YaCTHOM
IIPAKTUKOM.


mailto:acquiring@alfabank.ru
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4 nocnennue
JHata Bpewms Cymma Baimtora Howmep Kox Kox mudpsl
onepanuu onepauuu onepanuu onepanuu onepanuu HOMeEpa
pat p p p p AaBTOpU3ALIMM | TEPMUHAIA P
OIUIATHI OILIAThI OIIATHI OIIATHI OIIATHI KapTsr
[IOKYHaTess
Hroro cymma k BO3Bpary: X X X X
O6ocHoBanue 11 ocyuiecTieHus Onepanuii Bo3Bpara
OCYIIIECTBICHUS Onepanun BO3BpaTa Ha HUHYIO Kapry IMokymnaremns™:

Jos

(vkasvieaemcsi noauwiil Homep Kapmul,

HA KOMOPYIO He0OX00UMO NPoBecmu 6036pam,)

(vkazvieaemcsa npuduna ocywecmenenus Onepayuu 6osépama na unyio Kapmy Ilokynamens)

* B ciydae npenbsBiIeHus JlepKareneM KapThl U (1K) BaHKOM-DMHUTEHTOM 3asBJIEHHUS O HEMPABOMEPHOCTH MpoBeeHus Onepaiuy Bo3BpaTa Ha
unyto Kapry INokynarens (Hecornmacuu ¢ mnpoBenenueM Omnepanuu Bo3para Ha uHyto Kapry Ilokynarens) u o6 ucrpeGoBaHUM CyMMBbI Takoit
Onepauun Bo3Bparta, o0szyemcs Bo3BpaTuth AO «AJIbOA-BAHK», mo ero nepBoMy TpeOOBaHHIO, YKa3aHHYK CYMMY, IUIS IOCIJIEIYIOIIEro
Bo3Bpata banky-omutenty. Hacrosimiee 00s3aTeIbCcTBO MOXKET OBITH IPEKPAIIEHO MOJHOCTHIO MM YaCTHYHO Oe3 NOIOJIHHTEILHOTO 3asBICHHS
Banka 3auerom npexycmorpenHoro Jlorosopom D obs3arenscTBa banka o nepeBoy nocieaymouiero Bozmerenus.

(Oonvicnocmy)

(®HO)

(noonucw)




TAPAHTUMHOE ITUCBMO
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B AO «AJIb®A-BAHK»

(Haumenosanue Kinenra)

npocut Bac
(vkazvieaemcs HeobXooumoe: nPOU3BECmu OMMEHY/4acmuyKylo OmMeHy onepayuy;, oOmmeny onepayuu 6036pama, Cnpoyeccuposams onepayuio u m.n. )
Ne/m  |HanmenoBaHme [Hata Howmep Kaprtsr Cymma Baitora Kon Kon KomMmenTapuii
MEXIyHapOJHOM IUIATe)KHON | oTepanuu oTepanun onepanuu aBTOpM3allUd  |TepMHUHANa
CHCTEMBI
Hroro:

CyMMa IpONHCHIO:

10 CJIEAYIOLIUM NPUYUHAM

IIpocum

(VKaszamo HyJtCHOe: nepegecmu yKa3auHvle gviue cymmul, 3a gotuemom komuccuu AO «AJIbDPA-FAHKY, na Cuem Knuenma_/ ocywecmeums gozspam AO «AJIb@A-BAHK»

VKA3AHHBIX 8blule CYMM U m.n.) 8 coomeemcmeuu ¢ ycrosuamu Ilpasun npedocmasnenuu ycinye unmepuem-sksatipunea ¢ AO «AJIbPA-BAHK» no pexsuzumam, yYKa3aHHbIM 8
Veeoomnenuu/Coenawenuul3asenenuu 06 usmeneHuu ycioduii pacuemos.

B cirydyae npenbsiBnenus 3asBieHui Jepxarenem KapTel, W/mim baHKOM-3MHUTEHTOM yKa3aHHOH BbIe KapTel, 0 HempaBoMepHOCTH MPOBEACHUsS TI000H 13 YKa3aHHBIX BBIIIE
Omnepanuii, o0s3yemcs Bo3Bpatute AO «AJIb®A-BAHK», no ero mepBoMy TpeGOBaHMIO, YKa3aHHYIO BBIIIE CyMMY, JJIsI HOCHeNyolero Bo3Bpara banky-smureHTy Kaprsl.
Hacrosmee 0053aTenbcTBO MOXKET OBITH MPEKPAIISHO MOTHOCTHIO MM YaCTUYHO 3a4eTOM TPEeOOBaHMH IO MPOBEACHMIO BaHKOM IMOCIeTyronuX MepeBooB IEHEKHBIX CPENICTB B
cymme Omepanuii mo omgare YCIyr, COBEPIICHHBIX ¢ HCTosb30BaHHeM Kapt JlepxarensiMu KapT B COOTBETCTBHU C YCIOBUSIMH [Ipagun npedocmasienuu yciye uHmepHem-

axeatipunea 8 AO «AJIbDA-BAHK».

OnmHO3HAYHBIM M JOCTATOYHBIM JIOKA3aTEIbCTBOM 3asSBICHHN O HENIPaBOMEPHOCTH IpoBeaeHus Oneparuii OyayT SBIATHCS AJIEKTPOHHBIE JaHHBIC, MTOMyYeHHBIEe baHKOM 10
3JIEKTPOHHBIM KaHajaM CBsI3U OT baHKa-d>MUTEHTA UM UHBIX YYaCTHUKOB IUIATEKHOU CUCTEMBI.

« » 20

T.

(Oonocnocmo pykosooumens Knuenma)

(Iloonucs) (®. 4. 0.,)
Inasnouii Oyxeanmep
/
(Iloonucs) (®. 4. 0.)

M. II.

(naumenosanue Knuenma)
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TpedoBanus banka K 3JeKTPOHHBIM BUTPpHHAM Mara3suHoB

Hacrosimme TpeboBanns banka k oSnekTpoHHBIM BuTpuHaM Mara3uHoB (nanee — TpeOoBaHuUs) —SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMH coBepIneHust Onepanuii oruatsl Yeiryr B MarasuHe ¢ ucrons3oBanneM Kapt depe3 CalTsi
Knuenra.

B mactosmux Tpebosanmsx otpaxkens! llpaBmma IIC mo mpemBapuTensHOMY aHANIN3Y, TEXHOJOTHH KOPPEKTHOTO
obcyxuBanus [lokymaTeneit u mocienyoonero MOHUTOprHTa MarasuHa.

TpeboBanust B TOTHOM 00beMe AODKHBI BHIMONHATHCS Kimenrtom. IlpemocraBnmsemsie KimenToM Yceiryru HOIDKHBI
COOTBETCTBOBATh TPEOOBAaHUSAM ACHCTBYIONIETO 3aKOHONATENBCTBa Poccuiickoit deneparyn, MpaBHUiaM, YCTaHOBICHHBIM
bankxom Poccun u I1C.

1. Caiit Mara3uHa J0JI’keH COOTBETCTBOBAThH YKAa3aHHBIM HHKe TPeOOBAHUSIM M pa3MellaTh CJedyIONLyIo
HH(pOpMaLHIO:

1.1. Bce BHyTpennue cebuiku Caiita KimeHra TOKHBI ObITh paO04YMMU U aIeKBaTHO 00padaThIBacMbIMHU.

1.2. IHTepHET-Mara3uH He AOJDKEH MPEJOCTaBIATh YCIYTH «pa3BiedeHuil aist B3pocibix» («Adult Entertainmenty).

1.3. Ha snextponHo# ButpuHe HTepHET-Mara3uHa He JOKHO OBITh CCHUIOK MM OaHHEPOB MOA03pUTENbHBIX CalToB
(manpumep, CalTOB U B3pPOCHBIX M T.NI.), a TAKXKE CCBUIOK OAHHEPHBIX CETEH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI
MIOZI03PUTEIHHOTO COAEPKaHUSI.

1.4. Caiir VHTepHeT-Mara3uHa HE IOJDKEH pacHojaraTtbcs Ha OECIUIATHBIX CEpBepax, MPEAOCTaBIISIOMINX YCIyTH
XOCTHHTa (HanmpuMmep, Narod.ru), a Takxxe Ha cepBepax, He peKOMEHIOBaHHbBIX baHKoM.

Caiit lnTepHeT-MarasmHa He JOJDKEH COJEPKaThCsl B €MHOM peecTpe JOMEHHBIX MMEH, yKazaTenel ctpanur CailToB
B ceTH «VHTEpHET» W CETEeBBIX aAPeCcOoB, MO3BONSIOIINX HAeHTH(UIMpoBaTh CaliTel B cetn «VHTEpHET», conepkarine
nHpopmanuio, pacupocTpanenre kotopoii B Poccuiickoit deneparuu 3amnpemnieHo.

1.5. Hayimuue Ha 21eKTpOHHOW BUTpUHE MHTEepHET-Mara3uHa akTyalbHOW CHPaBOYHOW MH(OPMAIMHU O TpeiaraeMbIX
ToBapax/yciyrax, a takke o camoMm Kimenre. OOs3aTeNbHBIM YCIOBHEM SIBJISETCS HaJIMYKME HA DJIEKTPOHHOW BHUTPUHE
uHpopmanum o ropuanueckom ymie Kinenra (HauMeHoBaHue ropuandeckoro suia, UHH w/unun OIPH), crpansl, anpeca
MEeCTa HaXOXICHMSA, IOPUIUYECKOTO ajpeca W/WIM ajapeca I KOPPECIOHICHLIUH (agpec He MOXeT OBITh [0
BOCTpEOOBaHUs), @ TAaK)KE€ KOHTaKTHBIX Teje(oHOB, MO KOTOphIM [lokymaTens MOXKET CBS3aThCS CO CIYKOOH MOANEPKKA
WurepHeT-marasuHa.

1.6. IlepeueHs mpoaaBaeMbIX TOBapoB (padoT, yciyr), IIepeunclieHHBIX B 3asBke KimenTa Ha 3aximodeHue Jlorosopa
WD nHTepHeT-3KBalipuHra M B aHKeTe MHTepHeT-MaraswHa, JOJDKEH COOTBETCTBOBATH NEPEYHIO TOBapoB (pabor, yciyr),
TIpeIaraeMbIX Ha SJIEKTPOHHOI BUTpHHE MIHTepHEeT-MarazuHa.

1.7. TosHOTa OMMCAaHUs MOTPEOUTENHCKUX XapaKTEPUCTUK MPOAABAEMbIX TOBApOB (padoT, yciyr). (IIposepsiercs s
TOTO, YTOOBI HEAOCTATOK OMUCAHKsSI TOBapa, paboThl, YCIyTM HE MOT CTaTh MPUYMHOMN JJIsl BO3BpaTa IJiarexa). B Tom uucne,
B 00s13aTesIbHOM Topsiike Ha CaiiTe TOMKHBI OBITh YKa3aHBI IIEHbI Ha TOBAphI, pabOTHI, yCIYTH.

1.8. PexBusutsl KapTel He MOMKHBI MPUHUMATHCSA Ha SJICKTPOHHOW BUTpHHE VHTepHeT-marasuHa. [[ns ormiatel c
ucnonb3oBanueM Kapter [lokymatens momxeH oOs3aTensHO mepeaapecoBeiBaThest Ha AIIK banka, 3a uckimodeHneM
KineHTOB, UMEIOIINX COOTBETCTBYIOIYIO cepTuUKanuio coorBercTus cranaapram PCI DSS.

1.9. Hannume Ha 31eKTpOHHON BUTpHHE VHTEpHET-Mara3uHa ONMCaHus IpoLeayp 3aKka3a TOBapoB (paboT, yCiIyT) U uX
oIUIaThl ¢ McHosb30BaHueM KapT/ ux pekBu3nToB, copepskamuxcs B KaprouHom tokeHe IlnarexxHoro npuoxkenus. Taxoke
00s13aTeNbHBIM yCIIOBHEM SIBJIAETCS HAJIMYME Ha 3JIEKTPOHHOW BHUTpWUHE (OPMBI OIUIaThl ToBapa (pabOTHI, YCIyTH) ¢
ucnonb3oBanneM Kapt” n nepeanpecanus INokynarens na Caitr AITK Banka.

1.10. Hannuume Ha snekTpoHHOHM BUTpHHE MHTEpHET-MarasnHa HH(GOpMAIMK MO JOCTaBKe TOBapa (T0Jy4eHHH paboThl,
YCIIyTH), TaKOW KaK CpOKH, CIIOCOOBI, a Takxke Jo0oH npyrodl MH(OpManuu, HEOOXOAWMOH ISl TOJyYEHHUs SICHOTO
MIPEJCTaBICHNS O JOCTaBKe TOBapa (IIOIYyICHNH pabOTHI, YCIYrH) MOCHE OIIIATHI ¢ MCIoJIb30BaHneM KapTeal.

1.11. Hammune Ha 3meKTpOHHON BHUTpuHE VIHTepHET-MaraswHa OMHCAHHS IPOLEAYp BO3BpaTa ICHEKHBIX CPEICTB,
MIPEIOCTABJICHNST B3aMIMO3aMEHSIEMBIX TOBapOB, OOMEHAa TOBApOB M T.II. MPH OTKa3e OT ToBapa (paboTel, yciayru). B cmydae
eCcIi Takue Tpouexypbl VHTepHeT-Mara3nHOM HE HPEAYCMOTPEHBI, TO OH 00s3aH MH(MOPMHUPOBATH 00 STOM Ha CBOEH
3JIEKTPOHHON BUTPHHE.

1.12. KnueHt 00513aH MpelyCMOTPETh OCYILECTBICHHE KOHTPOJIS MOJTyueHHs 3aKa30B [loKynarensimu.

1.13. KimmeHT 0053aH NpeyCMOTPETh METOABI OTPAaHUYEHUSI U KOHTPOJISI PUCKOB MOILICHHUYECKHX OTIEpaInil.

1.14. Bce crpaHMIBl, KOTOpbIE CBSI3aHBI C PabOTOH 3JIEKTPOHHON BHUTPWHBI MM TpeOoBaHWsIMH baHka, IOIDKHBI
HAXOAUTHCS MOJ] €AUHBIM JOMEHHBIM UMEHEM U HE COAEPXKaThCsl B €IMHOM PEECTpe JOMEHHBIX MMEH, yKa3aTelel CTpaHMI
CaiitoB B cetn «VHTEpHET» M CETEBBIX aJpecoB, MO3BOJAIOMMX wuaeHTHuimpoBars Caiitel B Cetn «lHTEpHETY,
cojeprkaie HHGopMalio, pacipocTpaHeHne KoTopoit B Poccuiickoit @enepanny 3anperieHo.

* Tlox dopmoii orutatel ToBapa (paboThI, YCIYyTH) C HCIONB30BAHHEM OAHKOBCKHMX KapT MOHHMMaetcs (opma, B KoTopoil [Tokymarensb
YKa3bIBaeT TaKUEe PEKBU3UTHI KaK (paMUIIHs, UMS, OTYECTBO, /IpeC JOCTAaBKU, KOHTAKTHAs HHPOPMALUS U T.II.
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1.15. Hanmume npepynpexaeHus o TOM, 4To nocerieHne MHTepHeT-MarasuHa, npuodperenue u qocraBska [lokynaresro
KOHKPETHOTO ToBapa (paboThl, YCIYI'H) MOTYT OBITh HE3aKOHHBIMU Ha TEPPUTOPHHU CTPaHbI, r1e Haxoaurcs [Tokynarens.

1.16. Hanuuue npemynpexaeHust o ToM, uTo Ilokymnarens HeceT OTBETCTBEHHOCTh 3a HEBBINOJIHEHUE 3aKOHOB CBOEH
CTpaHbl MPH MOCEIIEHUN AaHHOTO VHTepHeT-MarasnHa M IOIBITKE NPHOOpecTH ToBaphl (PaboThl, YCIYTH), €CIIM TaKOBbIE
3aIpeleHbl 3aKOHOJaTeIbCTBOM Ha TEPPUTOPHUU CTPAHBI, I'1e OH HAXOJUTCS.

2. HOpﬂIlOK cor;yacoBaHus 3JleKTp0HHOi;I BUTPUHBI Mara3zuna

2.1. o maugama mpoBeaenus: Oneparmii mo [oroBopy 1D KimeHT 00s3aHO BBHITONHUTE TPeOOBaHUSA K AIIEKTPOHHOMN
BUTpHHE MarasmHa, ykasaHHble B pasgene | Hacrosmero I[lpmmoxkenms k IIpaBmmam WD w wampaButh banky Ha
COTJIACOBAaHWE MAM3AMH IUIATEe)XKHOH CTpaHMIBI MarasuHa, BKIIOYas 3JCKTPOHHBIC BAPHAHTHI PEKIAMHBIX HAKIEEK C
J0roTHHOM MEXAyHapOIHBIX IIIATEKHBIX CHCTEM.

2.2. bank B TeueHwe Tpex Paboumx mHe# co mHSA momydeHHs oT KimeHTa MakeTa IDIaTEKHOM CTpaHMIBI OO0s3aH
COINIacoBaTh MAaKeT IIATEXKHON CTPaHUIBI WM HANpaBUTh NHCbMEHHOE MOTHUBUPOBAHHOE YBEJOMIJICHHE O NPUYMHAX
HECOIJIacOBaHMs qu3aiiHa IulaTeskHOU cTpaHuIlbl MarasuHa, B HOpsiKe, IpeaycMOoTpeHHOM II. 9.5 Ilpasun U3,

3. Pekomenganuu banka njasa Marasuna

3.1. PexoMeHayeTcs MHOJHOE COOTBETCTBHE IOPUIMYECKOrO JHI@, Ha KOTOPOE 3apeTHCTPHPOBAHO AOMEHHOE MM
Marazuna u  topuamdeckoro  juua  Kimenrta,  3akmoumBmiero  Jloroeop MO  um ykazaHHoro B
Veenominenun/Cornamenun/3asBileHu 00 U3MEHEHHU YCJIOBUH pacueTos/YBeomieHHH o0 u3MeHeHuH. IOpuanueckoe
JIMI0, Ha KOTOPOE 3aperUCTPUPOBAHO TOMEHHOE MMsI, YCTAHABIMBACTCS C MOMOILBIO COOTBETCTBYIOIINX 0a3 NaHHBIX B CETH
Nurepuer (BJ] PocHUPoca (http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/).

3.2. PexomeHnyeTcs, 4TOOBI IoMeH Marasuna GbUT JOMEHOM BTOPOTO YPOBHS -

3.3. PexomeHnyeTcsi HaMYME Ha SIICKTPOHHON BUTpHHEe MarasnHa OnmMcaHus SKCIIOPTHBIX OTPAaHUYCHUH 1O TOCTAaBKE
TOBapoB (paboT, YCIYT), ECITH TAKOBBIE CYIIECTBYIOT.

* TIpumep: Www.site.ru
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®opmat Peectpa Onepannii

HaumenoBanne banka AO "AJIb®A-BAHK"

HaumenoBanue Kiaunenra

3amepuox . .20 mo__
CymMa TpaH3akuui

Cymma xkomuccuii ¢ HIC
Cymma HJIC -
Cymma xomuccuii 6e3 HIC

CymmMma Tpan3akuuii 6e3 komuccuii

20

CyMMa ynep:kaHus 10 JOSIbHOCTH

HanmeHnoBaHHe cT0JIONA

®opmar crosI0una

Jara onepanuu

YY.MMITIT

Bpewms onepanuu

U4:MM:CC

FE UTRNNO

RRN

Unentuduxaropsl 0ankoBcko Tpansakiuu B AITK banka

udpobykBeHHOE 3HaUeHUE, cocTosIee U3 12 cuMBOJIOB (UMPHI U OYKBBI
JIATUHCKOTO ayihaBuTa)

Kon repmunana

W nenTndukanmoHHbIi HOMEp TepMHUHANA, 3aperucTprupoBaHHbiid B AITK
banka (mdpoBoe 3HaUCHHE COCTOsIIIee U3 8 CHMBOJIOB)

TOpFOBOG HavMeHOBaHue /
HanMMCHOBAHHEC (I)I/IJ'II/IEIJ'Ia

YKa3bIBA€TCA B COOTBETCTBUH TOPIr'OBBIM HAMMCHOBAHUEM KJ’II/IeHTa/(bI/IIII/IaHa

Howmep Kapts! / unenrnduxarop
Pay-cepBuca

MaCKHPOBaHHBIN 16-Tu 3HAYHBIN HOMEp OaHKOBCKOM KapThl / mackuposanubIii
naeHTudukaTop Pay-cepsuca

ITpusznak Kaptet

0 - Kapra AO «AJIb®A-BAHK»

1 — Kapta cTopoHHEH KpeIUTHOW OpraHU3aIiH

[Tnatexnas cucrema / Pay-cepsuc

MC (Mastercard) - Macrepkap
MIR (NSPC) - Mup

Visa — Buza

UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SberPay Online

T-Pay

CymMa TpaH3aKIiu

Cymma Omnepaninu (4UCIOBOE 3HAUCHUE)

Tun oneparuu

kpenuT - Onepanys oriaThl
nebet - Omeparust BO3Bpara
Yb neber - onpoTecToBanue Omnepariiu OriaThl

Yb kpenurt - onporecropanue Onepanuy Bo3BpaTa npu npusHaHnuu OpoaoBoro
Chargeback HeoOocHOBaHHBIM

Kon aBTopuzaunuu

nu(ppoOYKBEHHOE 3HAYCHHE, COCTOSIICE U3 6 CHMBOJIOB (ITU(PHI U OYKBBI
JIATUHCKOTO aJihaBUTA)

CyMMa KOMUCCUH

YHICIIOBOE 3HAUCHHUE B JICHSI)KHOM (opmare

Cymma 6e3 KOMHACCHHU

YICIIOBOE 3HAYCHHE B ICHSI)KHOM (opmare




Bamora | 810 — py6su PO
Cymma HJIC | uncioBoe 3HaueHHE B JeHE)KHOM (opmare
Komuccus 6e3 yuera HJIC | uncnoBoe 3HaueHue B JeHE)KHOM (opmare

Cymma Ilpemun Ioxynatens

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM (l)OpMaTe

CyMMa BO3HAIrpaxacHust banka

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM (l)OpMaTe

WnentudukaTop akuuu

HaMMCHOBAHHC aKIIUN
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Iopsnok okazanum copeiicTeus B yuactum B [Iporpamme JiosiibHOCTH «Mup»
(nanee — [lopsiaok)

1. B momomnuenwue kx ycnoBusm Jorosopa MO Bank, sBrssace ygactHukoM [Iporpammer nosumeHOCTH «MUP» B
KauecTBe 3KBailpepa, oka3biBaeT KIMEHTY yCIyru MO OCYIIECTBJIECHUIO pacdyeToB, CBA3aHHBIX C BbIILIaTON [Ipemuii
[Noxymarensam wn(wmu) Bo3BparoM cymMm Ilpemmii, 3aumcieHHbIX Ilokymarenmsm, B coorBercTBum ¢ [IpaBmimammu
[porpammer  nosmbHOCTH  «MUP» 1 Hactosimum  [lopsinkom. Bo  wucronmnenue o0s3aHHOCTEll  aBalipepa,
YCTAHOBNEHHBIX npaBwiamMu IIporpammel nosnbHOocTH «MUP», nocne mnomydenus 3ampoca ot HCIIK Ha
noaxioueHne/orkrouenne  Knmenra x Ilporpamme nosubHOcTH «MUWP», Bank ocymecTBisier mpoueaypy
peructpanun  Kimenra / npekpamenuss ydactus Kiuwenta B Ilporpamme nosmbHocTH «MUFP» B mopsnke,
npegycMotrpeHHoM [IpaBunaMu nporpaMmsl J0sSIbHOCTH «MUP».

2. Omnara yciyr baHka 1Mo OCYIIECTBICHHIO pacyeToB B pamkax [Iporpammser JiosuibHOCTH «MUP»,
ocyumectBisgercs B coorBeTcTBUM ¢ nokymeHtamu HCIIK, permamentupyrommmu ycnoBus ydactus banka, HCIIK,
Knuenra B IIporpamme nosmeHOcTH «MUPY», B mopsigke, yctaHoBineHHOM IlpaBuimamu ImporpaMMsl JIOSIBHOCTH
«MUP».

3. BsammogeiictBue CTOpoH, Kak y4acTHHKOB [Iporpammser nosuisHOCTH «MUP», Mexmy coOoi, a Takxke C
Jpyrumu  ydacTHHKamu IIporpammsr nosmbHOocTH «MUP» ocymectBasercs B coorBercTBuu ¢ [IpaBunmamu
nporpaMmsl JosnbHOCTH «MHWP» 1 HacTosmum Ilopsakom.

4. baHk, Kak dKBaiipep, OCYILECTBISET NecTBUSA, NMpeaycMoTpeHHble IIpaBuiaaMu mporpaMMBbl JOSIBHOCTH
«MUP», B mopsake U CpoKH, ycTaHOBICHHBIE [IpaBmiamu nporpaMmel josuibHOCTH «MUP» n noxymentamu HCIIK,
pernamenTupytonmu ycioBus yuactust banka, HCIIK, Knuenta B [Iporpamme nosmsHOCTH «MUPY.

5. baHk ocymiecTBIsSieT pacdeThl, B paMkax Hacrtosiiero Ilopsaka 3a KakIblil KaleHIapHBIA JEHb B
COOTBETCTBUH C JaHHbIMU, noxydeHHbIMU oT HCIIK, B cpok He no3anee 1 (0HOr0) paboyero JHs ¢ ATl MOTy4eHHS
YKa3aHHBIX JaHHBIX. PacueTsl MpoM3BOAATCS Ha OAHY OOIIyI0 CyMMy, BKIIOUAroOmlylo B cebsi cymmbl Ilpemuit u
CYMMBI BO3HArpakJeHui, npenycMoTpeHHbIx [IpaBunamu mporpammsl JosuibHOCTH «MUP» 1 noanexamux omate
Kmuenrom (manee — Cymma pacdyeToB).

6. banx ynepxuBaer CymMMy pacdeToB U3 cyMMbl Bo3memenus, noasexaniero nepesony KimeHTy, Kaxmbiid
pa3 mpu mnepeBoge Bosmemenus u (wm), B ciydae coBepiieHus Omnepanuidi BO3BpaTa, BKIIOYACT CYMMY
Bo3BpaleHHbIX Kiuenty Ipemuil B cymmy Bosmemenus, npuunratonierocss Knventy B coorserctsuu ¢ JloroBopom
no.

B ciydae oTcyTCcTBUS MIIM HEAOCTaTOYHOCTH CyMMBbI Bo3memnienus i yaepxkanus bankom CyMMBI pacdeTos,
Bbank Bopase cruceiBaTh Cymmy pacueToB co Cuera KnmenTta mwim uHbeIx cuetoB Kimenra B Bamore Poccuiickoif
Deneparyy, OTKPBITHIX U OTKPBIBaeMBIX B OyaymieM B banke.

Hacrostmum Knuent mpenoctaBnsier banky mpaBo 0e3 JONMOJHUTENBHBIX PACIOpPSOKEHUN (3apaHee aaer
aKIIeTIT) CIIMCHIBATh JACHEXHbIe cpencTBa co Cuera KimenTa, a Takke ¢ uHbIX cdeToB KimenTa B BamoTte Poccuiickoit
denepanyy, OTKPHITHIX M OTKPBIBAEMBIX B OymymeMm B baHke, Ui OCyHIECTBICHHS PAacdyeTOB B COOTBETCTBHM C
HactosuM Ilopsakom.

B ciyuae, ecniu cymma Bo3memennst menbire CyMMmBbl pacueToB, bank He mo3anee 1 (ogHoro) pabovero aHs ¢
Jatel ocymectsieHus pacuetos banka ¢ HCIIK B pamkax Ilporpammel nosuieHOCTH «MUPY, HanpaBngeT B aapec
Knuenra mo pexBu3uTaM, yKa3aHHBIM B Y BeJOMIICHHW/3asBICHHN 00 M3MEHEHHWHU YCIOBHH pacdeToB, TpeOOBaHMUE,
COCTaBJIEHHOE B MPOU3BOJLHONW MUChMEHHOUW (hopMe 0 HEOOXOAUMOCTH MOTOTHEHMsI OAHOTO U3 OAHKOBCKUX CUETOB
Kinmenra s ynepxxanus bankom CyMMBI pac4eTos.

7. Kiment oGs3yercss B TeueHue 3 (Tpex) paboumx mHEil co AHA TpemocTaBieHHs bankoMm TpeboBaHwms,
yKa3aHHOTO B IyHKTe 6 Hactosmero llopsiika, momomHuTh cuer KimeHTa, OTKpEHITBIE B baHke M yKka3aHHBIH B
TpeboBannu banka.

8. Heucnonnenne KimeHTOM ycioBHM, yKa3aHHbIX B MyHKTax 6 u 7 Hacrosimero Ilopsjka, siBisercs
ocHoBaHMeM 1151 uckaroueHus Kinenta us Ilporpammel nosnsHOCTH «MUPY.

9. KiwmeHt BrpaBe 3amnpammBaTh U 1ojay4ath y banka mH(pOpMaIMIo U pa3bsCHEHHS] OTHOCUTENBHO PACcYeTOB,
BBINIOJIHEHHBIX B COOTBETCTBUHM ¢ HacTosiuM [lopsimkom. bank o0si3yercst B cpok He mozanee 5 (msatu) pabounx aHel
C JIaThl NOJTy4eHHus 3anpoca ot KimeHnra npegoctaButh 3anpammBaemyto Kitmentom napopmarmio

10. laToit ocyiiecTBICHUS pacueToB Mo HactosueMy [lopsaky cuutaercs nata yaepxanus CyMMBbl pacueToB
n3 cymmbl Bo3menieHus, B COOTBETCTBUM C IIYHKTOM 6 Hacrtosmero Ilopsika, nubo nara cnucaHusi JCHEXKHBIX
cpenctB B Cymme pacueroB co Cuera Kimenta/mnbix cuetoB KilMeHTa B COOTBETCTBHM € IIYHKTOM 6 HacTOSIIETO
ITopsinka.

11.Bo Bcem ocTampHOM, 4YTO HE MpeaycMoTpeHo HacrtosmmM Ilopsakom, CTOpPOHBI pPYKOBOACTBYIOTCS
YCIOBUSAMH Horosopa us u TpaBUJIAMH IIporpammbl JOSUTBHOCTH «MUP».
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HcTtopusi uameHeHuii

IIpaBua npegocraBieHus ycayr mHTepHeT-3KkBaiipunra B AO «AJIb®A-BAHK»

Jarta BBeneHus PexBu3uTHI
Homep
penakuuu IIpuxa3za/Pacnopsixenus: 00
penaKkuuu Mpumeuanune
IIpaBua U3 yrBep:xaennn peaakuuu Ipasui
IIpaBua UD .
B JielicTBHE J41C)
Nel 06.06.2023 Pacnopsixenne ot 26.05.2023 Ne 1395
Ne 2 18.08.2023 Pacnopsbkenue ot 16.08.2023 Ne 2291
Ne3 27.112023 Pacnopspxenue ot 22.11.2023 Ne 3472
Ne 4 01.07.2024 Pacnopsbkenue ot 28.06.2024 Ne 2254
Ne § 02.09.2024 Pacnopsbkenue ot 30.08.2024 Ne 3174
Ne 6 26.03.2025 Pacnopsbkenue ot 21.03.2025 Ne 1081
Ne 7 26.03.2025 Pacnopspxenne ot 24.03.2025 Ne 1104
Ne 8 08.07.2025 Pacnopsixenue ot 02.07.2025 Ne 2685
Ne 9 26.09.2025 Pacnopsixenne ot 23.09.2025 Ne 3956
Ne 10 20.11.2025 Pacnopsbkenue ot 18.11.2025 Ne 4815
Ne 11 01.01.2026 Pacnopspkenue ot 26.12.2025 Ne 5620
Ne 12 01.04.2026 Pacnopsikenue ot 27.03.2026 Ne 1253
Ne 13 29.05.2026 Pacnopsixenune ot 26.05.2026 Ne 2138
Ne 14 18.06.2026 Pacnopsixenne ot 15.06.2026 Ne 2450




