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1. TEPMHHBI U COKPAIEHUSA

1.1 ABTOpM3anusi — TpolLeaypa 3ampoca M mocieayroouiero nomydenusi Knmenrtom or Banka coriacust Ha
nposenenue Onepanuy OIIIaThl ¢ UCIONb30BaHHEM KapThl/ee peKBH3WUTOB, conepikamuxcs B KapTouHoM TokeHe
[TnatexxHoro mpuinoxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJAEPXKHUT KOJ IHOATBEPKICHUS KOJA ABTOpH3ALUH,
UACHTHOHUINPYIOMNH KaKAYI0 KOHKpeTHY10 Onepanuio oriaThl.

1.2. Axkmus — MapkeTuHroBoe H(Wmm) pekiaamHoe Meponpustie Kimenta/HCIIK, mpoBommmoe B pamkax
[Tporpammsl J0sUTBHOCTH «MHUp», apEecOBaHHOE HEONPEIEICHHOMY KPYTY JHIl Ha YCJIOBHAX MyONMIHON odepTs
(ecmm mHOe He yctanoBieHo Aknwmeit HCIIK), mpoBoammoe mo manimatuse Knnenta/HCIIK, HampaBieHHOE B TOM
Yrce Ha CTUMYJIHPOBAHHE CIIPOCa W TOBBINICHHE 00BeMa Mpojaax ToBapoB (pabot/ycmyr) KnmenTta mocpemcTtBoM
aKTUBHOTO HcIoNb30Banms [lokynarensimMu kapT «Mup» IpH ommiate ToBapoB (paboT/yciryr), a TakKe MOANepKAHAE 1
yBesmuenne uHTepeca [okymareneit k yeiyram HCIIK, compoBoknaromeecst Beimuiatoil Kimmerrom/HCITK TMpemun
IToxynareio.

1.3. AIIK — crenuanu3iupoOBaHHBIN aNnapaTHO-MPOTrPAMMHBINA KOMILIEKC.

1.4. BaHK-3MHTeHT — KpeAUTHas opraHu3alys, BeimycTuBiias KapTy, B ToMm uncie bank.

1.5. Bo3memenne — eHexkHbIE CpeACTBa, MOAJEXKaIIKe nepeBony bankom B mons3y Knmenrta B mopsiike U Ha
YCIIOBUSIX, YCTaHOBJIEHHBIX [JoroBopom M1D.

1.6. Jep:xaTesb KapThl — 3aKOHHBIHN Nepxkartens KapTel, necnons3yroniuii Kapty ms cosepiienust Onepariuii.
1.7. HJorosop D — 10oroBop O MpenoOCTABICHUU YCIYyI MHTEpHET-dKBahpuHra mexay bankom u Kimentow,

cocrosaumi u3 Hacrosmux Ipasun U3, Yeenomnenus u Jorosopa PKO.

1.8. Horosop PKO — JloroBop o pacdetHO-KaccoBoM oOciyxuBanud B AO «AJIbOA-BAHK».

1.9. Horosop «Ilogesm» — loroeop o npenocrasneHun Cepsuca «[loxenn», pasmemieHnslil B cetu MHTEpHET 1O
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, saxmouaemprii Mmesxny Kimnearom u OO0 «A-UETBIPE TEXHOJIOT' M ».

1.10. 3asBjeHHe 00 H3MEHEHHH YCJIOBHIT pacueToB — 3asBicHue, ohopmisiemoe Kiuenrom B cBoOOaHOM hopme
(ecnu mpenycmotpero Tapudamu AO «AJIbOA-BAHK» Ha oOcmykuBaHHE FOPUAMYCCKHUX JIMI, WHAUBUIYATbHBIX
MpeANpUHIMATENICH M0 3KBAMpUHTY, pa3MEIIeHHBIM Ha caiiTe banka) mubo mo ¢opme, ycraHoBiaeHHON baHkoM, B
LENsIX U3MEHEHUs TUIaTe)XXHbIX pekBU3UTOB Kinenra, nepeyns Mara3suHoB, a Takke (pUHAHCOBBIX yCJIOBHH pacyeToB
o [loroBopy 1D. 3asBiieHre 00 N3MEHEHNUH YCIOBUIT pacueTOB MOXKET OBITh IPEIOCTAaBICHO B baHk:

e Ha OyMa)XHOM HOCHTEIIe, MOANMCAHHOE cO CTOpOHBI KimeHTa,

e B 3ekTpoHHOM Buze mo Cucreme «Anbda-buznec OnnaitH» B Buae BIOXKEHHOTO Qaiina B ¢popmare «.docy» B
cocTaBe 3JIEKTPOHHOrO aokyMeHTa «[Incemo» ¢ karteropueit «MHTepHET-3KBalpHHT» moxakaTeropueil «Pacuérsl,
peecTpely/«M3MeHeHHe pacdy€THOTO cuéTa, 3J.aapeca, Mmcc», MOINHMCAHHOTO IIPOCTOM 3IIEKTPOHHOHM IOIMHCHIO
yrnosHOMOo4eHHoro ymna KnmeHra, neiictByromero ot mMeHn KimeHTa 06e3 10BEpeHHOCTH, O0JIaaOLIEro POJIBIO
«PykoBogurens» B Cucreme «Anbda-busnec Onnaitay;

e B aeKTpoHHOM Bujie 1o Cucreme «Anbda-busnec Onnaitny, coznanHoe ¢ nomomibio CructeMsl «Anbda-busznec
Omnnaiin», MOANHCAaHHOE MPOCTON 3NEKTPOHHON MOMMHUCHIO YIMOJHOMOUYEHHOTO Jnia KnmeHTa, neicTByromero or
umern KnnenTa 0e3 M0BepeHHOCTH, 00Jagaroniero poisio «PykoBomuTens» B cucteme «Aubba-busnec Omnaiiny,
IIPU HAJTMYHU TEXHUYIECKOIH BO3MOXKHOCTH B Cucreme «Anbda-busnec Onnaitny,

e uepes Yar' B BHJIE BJIOXEHHOTO CKaHUPOBAHHOTO (aiina 3asBieHUA 00 M3MEHEHUH YCIOBHH pacyeToB,
TIOJINMCAHHOTO YIOJHOMOYEHHbIM JnoM Kimenra, neiictByromero or mMenn Kimmenta ©0e3 0BEepeHHOCTH, H
OTTHCKOM neyatu KimenTa (mpu Hanu4um).

1.11. KaprouHblii TOKeH — BUpTyalbHOE IpeacTaiaenne Kapter B [TnaTexxHoM npuitoskeHny, cojepikaiiee Habop
pexBu3uTOB [1aTexHON KapThl, NCIIOIb3YEMOE IS IPOBEICHNsT OECKOHTAKTHOM OIIaTHl.

1.12. Koa tepmuHasa — uaeHTHPUKAMOHHBIH HOMep, npucBanBaeMblii B AIIK banka Marasuny Kimenra n
HeoOXoanUMBII It mpueMa u obpabotkn Onepauuit bankoM. B pamkax ognoro Marasuna bank MoxkeT npucBOUTH
HECKOJIBKO pa3innIHbIX KOgoB TepMUHANOB IS pa3IMYHBIX TOBAPHBIX TPYIIIL, WIH €CIIM TaKOe pa3ieleHne Tpedyercs
o ITpasmnam I1C/ITpaBmram HCIIK, a Takxe B 3aBUCHMOCTH PexxnMa pacdeTos.

1.13. Koa ¢maunana — uaeHtuduKaMoHHblii HoMep, nprcBanBaembliii B AIIK banka Marasuny(-am) Kiinenra n
HeoOxoauMBbIi 1t 00pabotkn Oneparuii bankom Hapsay ¢ Komom tepmunana, B AIIK banka Knnenty moxer ObITh
IIPUCBOCHO HECKOJBKO KOJIOB (DMIINANIOB.

1.14. Kon moarBep:kaeHusi — KOJA, TPENOCTaBIseMblii BaHKOM-5MHUTEHTOM B SMS-COOOIIEHWM WJIH WHBIM
€rocoOoM NpH IMOIBITKE COBEPIIECHUSI TuIaTeXa B ceTh MHTepHeT.

1.15.  Jlmunsiii kaduner Kimenrta (JIK) — nuunbiii kabuner Kimenra B AIIK banka wim AIIK Ilposaiinepa
yCIyT, MOCPEACTBOM KoTOoporo KIMeHT uMeeT BO3MOXHOCTH CaMOCTOSITENBHO B COOTBETCTBHUH C YCIOBUSIMHU
Horosopa UMD mpocmarpuBare wuHopMmanmio 00 Onepauusx, HWHAOUHPOBaTh npoBeaeHue Onepanuii
BO3BpPATa/OTMEHBI OIUIATHI, NPEIyCMOTPEHHBIE Ul COOTBeTcTBYlomero Crocoba pacueToB, COBEpLIATh WHbBIE
neictBus, npexycmorpeHnsie JloroBopom N3, Bxon B JIK KimeHT ocyIiecTBIseT ¢ mpUMeHeHHEM Y YETHOH 3aIUCH.
1.16. Mara3un — AIIK Kiwenra, Brmouaromuii B cebs Caiir Kimenra, a Takke mnpwioxkenus Kinenra

1 yepes Uar BO3MOXKHO HAMPABUTHL TIOPYYEHUE O BO3Bpate cpeacTs no dopme Ipunoxenus Ne 2 k [pasunam WD u(uiu) rapantuiiHoe MUCHMO 1O
tdopme INpunoxennst Ne 3 k Ilpapunam UMD, a taxoke 3asBieHne Ha nsMeHenne Cuera Kimenra, 3asBnenue Ha usmenenne MCC, 3asBieHue Ha
U3MEHEHHE crocoba KoHcomunauuun BosmemieHus, 3asBIeHHE Ha CMEHY JIMMHUTa, 3asBICHHE Ha CMeHy Tapuda, 3asBICHHE Ha
M3MEHEeHNEe HAUMEHOBAHUS TOPTOBOM TOUKH.


https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-klientov.pdf
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-klientov.pdf

(mporpaMmHoOe obecnieyeHue) Uil MOOWIIBHBIX TeJI()OHOB, MO3BOJISIOIME KiuMeHTy nmpuHMMarh ¥ 0OCIyXUBaTbh
3aka3bl [Tokymateneid Ha Ycmyru ¢ ucnonb3oBaHueM KapT/mx pekBH3HMTOB, cojaepxammxcs B KapToyHoMm TokeHe
[TnaTexxHOro NpUIOKEHUs, TMOO ¢ MCNoIb30BaHneM Pay-cepBuca B KauecTBe 3JIEKTPOHHOTO CPE/ICTBA TIaTeXa.

1.17. Momennnyeckas onepanus — Onepauusi, npuszHanHas [1C u/nunn baHKOM-39MHUTEHTOM Kak MOLIIEHHHYECKast
n/umm ocriopeHHas JlepkareneM KapTbl. JlocTaTOUHBIM MTOATBEP)KACHHUEM MOIIEHHUYECKOT0 XapaKTepa MpOBeJCHHBIX
Omnepanuii siBisitores oTaéThl [1C n/nnmm coobuienust baHKOB-IMHUTEHTOB, MOIy4YeHHbIE baHKOM B 3JIEKTPOHHOM BHUJIE.
1.18. HeneiicTButensHas onepauus — Onepanys, Ipu3HaHHASA HEACHCTBUTENFHON 110 CIIEAYIOIINM OCHOBAHISIM:
¢ Omepanus, npoBeaenHas Kimmentom ¢ HapymeHueM ycioBuit JJorosopa U3;

e Yciyra npelocTaBiieHa ¢ HapyLeHUEM 3aKoHoaaTenbcTBa Poceuiickoin @enepanuy;

o Omepanusi, Mo KOTOPOH YCTAHOBIIEHO COBEPIICHIE IPOTHBOIIPABHBIX JEHCTBUI cO cTOpOHHI paboTHIKOB KineHTa;
o Omepanusi, Mo KOTOPO# He ObLTa MoITy4eHa ABTOpH3AIHS.

1.19. Heycnemmnsle onepanuu OmJIaThl — ONEpPaIMU, COBEPIICHHbIE 0 KapTaM, SMUTHPOBaHHBIM CTOPOHHHMH
baHkaMu-sMHUTEHTaMH U IPU3HAHHBIE TAKOBBIMHU B CIIEAYIOIINX CIIydasX:

o KiimenT He HampaBwi B baHk 3ampoc Ha 3aBeplIeHHE aBTOPU3ALUH [0 UCTEYEHUH 7 (CeMHU) KaJleHIapHBIX THEH co
JHSI IPOBEACHUS NepBOH cTaauu ABTOpHU3aLUU (B cIydae cXeMsbl J[BycTaquiHOro MPOBEACHUS MIaTexa);

e bank He mnonyumn ot IIC/Banka-smureHTa coryacusi Ha npoBezeHue Ornepalyy OIUIATHI C HCIOJIb30BAaHHEM
Kaptsi/ee pexBusnToB, cozepskamuxcst B KaprouHom TtokeHe Ilmatexnoro mprmtoxenus (Omepanun OIUIAaThl HeE
MIPUCBOCH KOJ ABTOPH3AIINN);

e coepueHa Onepanyst OTMEHBI OIUIaThl, HHUIUHpOBaHHAs KimeHTom.

1.20. HCIIK - AO «HamumoHanbHas cucTeMa IUIATEXHBIX KapT», omepatop I[lmaréxHoil cucteMbl «Mupy,
OTIEPAIIMOHHBIH W TUIATEXHBIA KIMPHHTOBBI IIEHTp I 00paboTku omepanmii mo Kapram, coBepmraembIM Ha
teppuropuu Poccuiickoit denepanuu.

1.21. Oo6padorka Onepanwmii (Ilpoueccunr) — o6padoTka bankom ¢ npumenennem AIIK banka B cooTBeTCTBHH C
Ipasunamu TIC/IIpaBunamu HCIIK nHpopmanmu o6 Omnepanusx, kotopas BKIO4YaeT B cedsi cOop, oOpaboTKy u
pacchuiky yuactHukaM pacueroB (bank, Kmuent, [lepxarens kaptel, [IC/HCIIK) nHbopManum no coBepuICHHBIM
Omnepanusam. Cpox O6pabotku Onepauuit bankom cocraBiser He Oosee 2 (IByX) KaJeHOapHBIX JHEH OT JHS
copepieHust Oneparum.

1.22. Oo6pa6orka Heycnemnbix onepanuii omiatel (IIpomeccunr) — o6padorka bankom ¢ npumenenuem AITK
banka B coorBercTBuM ¢ [IpaBmiamu [1C napopManmn o HeycnemHbIx onepanusx OIUIaThl, KOTOpas BKIOYAET B
cebs coop, 00paboTKy M pacchUIKy yaacTHHKaM pacuetoB (bank, Kimuent) napopmarin no HeycnenHpiM oneparusimM
omnarel. Cpok Ob6pabotkn HeycremHbix omepanuit omnarsl bankoM anamorumdeH cpoky O6pabotku Omeparnmii. 3a
O06pabotky HeycnemnHsix omepanuii omnatel baHkoMm B3nMmaercs KOMHCCHA, ycTaHOBIeHHas Tapudamu UD, B
opsiAKe, IpeayCcMOTpeHHOM pasnenom 4 [Ipasun UD.

1.23. OmnepaumonHsbIii 1eHb — IEPHUOJ] BpeMeHU B TedeHue KaineHmapHoro aus (¢ 0:00 mo 23:59), xorma bank
obecrieunBaer npueM KapT/mx pexBH3HMTOB, coiepxkaiiuxcs B KaprounoMm TokeHe [InarTexHOro NpUIIOKEHHS, W
OCYIIECTBIISIET pacueTsl o OnepanusM ¢ HUIMH 32 COOTBETCTBYIOIIYIO KaJIeHIapHYIO AaTy.

1.24. Onmnepauus (Onepauum) — oOlnee ompeeseHHe, BKIOUYaiOiee B ceds CIEIYIOIIME BUAbI OIEpaInii:
Omnepanuto omatel, Onepanuio OTMEHBI omiatel, Omepanuio Bo3BpaTa, Omeparuio OTMEHHI Bo3Bpara. llopsimox
npoeneHust Onepanuii ykazan B [Ipunoxxenuu Ne 1 k [IpaBunam 1D.

e Onepamusi omnarel — omiara [lokymartenem Ycmyr Kimenta B Marasune ¢ wucmons3oBanneM Kaprei/ee
PEKBH3HTOB, cojepxkamuxcs B Kaprounom Tokene I1narexxHoro npuiaoxxeHus, J1n0o0 ¢ ucnonb3oBaHueM Pay-cepsuca.
e Onepanusi 0OTMeHBbI OIJIATHI — MHUIMHMPOBaHHas oxHON n3 CTOPOH OTMEHa paHee Npou3BelneHHOWH Omneparyn
omnatel. [lanHas onepauus He npuMensercs npu Criocobe pacyeToB B pexkuMe peansHoro Bpemenu On-line.

e Onepauus BO3BpaTa — OIEpalysl 0 BO3BpaTy JCHEXHBIX cpeacTB [lokynaremo mo npoenéunoi Ilokymnarenem
Omnepanuy OIJIaThl, B CBSA3M C €r0 OTKa30M OT Yciyru (Bo3BparoMm ToBapa) Kimenra, nHMnmupoBaHHas KmueHtoM.
Omnepanus Bo3BpaTa OCYIIECTBIIETCS HCKIIOUUTENBHO ¢ Mcronb30BaHneM KapTsl, mo xotopoii Ilokynarenem panee
Obuta coBeprieHa Omnepanus omiatel, au60 Pay-cepBrca, ¢ ToMoImpio koTtoporo Ilokymarenem paHee ObLia
copeprreHa Ormepanusi omratel. Bplmaga HanWYHBIX JEHEXKHBIX CPEACTB B CiIydae BO3BpaTa TOBapa, paHee
OITIAYEHHOTO C UCTIOIb30BaHNEM OaHKOBCKOM KapThl, 3aIllpeniaeTcs.

e Onepauusi 0TMeHbI BO3BpaTa — OTMEHA paHee Mpou3BeIeHHOI Onepaliy BO3BpaTa, HHUIMHpOoBaHHas KineHnTtom.
1.25. Tlnarexuwiii uncrpyment (IIN) — Kapra, Kaprounslii TokeH, Pay-cepBHCH IPH COBMECTHOM YIIOMUHAHHH.
1.26. IMnarexunas xapra (Kapra) — 6anxosckas kapra I1C, B ToM uncne koprnopaTuBHasi KapTa, BBIIYIIEHHAS K
pacyeTHOMY CYeTy IOPUAMYECKOTO JIMIA/MHIUBHIYAIBHOTO MPEANPUHUMATENSI/PU3NIECKOro JINNa, 3aHUMaIOIIerocs
YaCTHOM NPAKTUKOM, PEKBU3UTHI KOTOPOW MCHONB3yrOTCs Ans coBepuieHuss Onepanmid. Buasl Kapt, mo xortopsiM
BbaHk oka3bIBaeT yciIyri HHTEpPHET-3KBalipuHra, ykasansl B Tapugax UD.

1.27. TMoxymaTenb — JMIO, B TOM 4KCJIe HO HE HCKIIOUNTENbHO Jlepxarens Kaptel, mprobperaroniee Y cimyru.
1.28. IIpaBuia nporpaMmbl JosibHOCTH «MUP» — moKyMeHT(-bI), pEriaMEeHTHPYIOMH(-He) YCIOBHS YIaCTHS
Kmnenta B Ilporpamme nosuieHOCTH «MWP», B TOM umcie tapudsr tapudsl, onpeneneHusie HCIIK. TlpaBuma
Iporpammel JosuibHOCTH «MUP» 1 Tapugsl pasmeniensl B cetd MHTepHET 1Mo aapecy: https://privetmir.ru/rules/.
Opranuzaropom, onpenersrormmM [IpaBmna nporpaMMmel JosutbHOCTH «MUPY siBnsiercst HCIIK.

1.29. Ipaeuaa IIC — HOpMBI, IpaBUIa U TPeOOBAHSI, ONpeaeisieMble U ycTaHaBiuBaeMblie IIC, B COOTBETCTBUH C
KotopeiMi bank ocymectBisier nposenenue u IIponeccunr Omepammii dorosopy WO, a Takxke 00pabOTKy
Chargeback, u siBistronrecst 00s3aTebHBIMY 15t HcnonHeHust bankom u Kitmentom.



1.30. Mpasuaa HCIIK - [IpaBuia oka3zaHusi ONepalinOHHbBIX YCIYT U YCIyr miatexxHoro kiaupunra HCIIK.

1.31. MpaBuna AlfaPay Ecom - jguzaiin-npaBuna AlfaPay Ecom, pasmemennole Ha caiite banka:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ gaiin «I"aiix Alfa Payy.

1.32. Ipemusi — nenexHass ¢opma nooupenusi I[lokymatens B Ilporpamme nosuibHocTn «MUWP» B pamkax
MIPOBOUMON AKIIHH.

1.33. Iposaiigep ycayr — TpeTbe JUIO (TEXHUYECKUH MapTHEP) MPHUBICYCHHOES baHKOM /IS HCIIOTHEHUSI CBOMX
obs3arenseTB o JJorosopy 13,

1.34. Mporpamma JjosibHocTH «MHP» — KOMIDIEKC MEpONPHUATHI, HANpaBICHHBIX Ha I[OBHIIICHHE
MIPUBJIICKATETIPHOCTH KapT «Mup», ycmyr u cepeucoB HCIIK, a Taxke Ha CTHMYyIHpOBaHHE K aKTHBHOMY
HCIOJIb30BaHUIO KapT «Mup» IpH omiare Y ciyr.

1.35. IInanoBble padoThl — pernamedTHBIC (podrakTdeckue) padotsl Ha AIIK, B Teuenne koTopbix CTOpOHEI
HE HMCHOJHSIOT 00s3aTenbeTBa, ykasanusle B m.2.1. n 1.3.3.1. IIpaBun U3. Cropona, ocymectsistommas [1nanosble
paboThl, 00s3yeTcs YBEAOMIISTH JAPYIYI0 CTOPOHY O HpoBeaeHHM I[lmaHOBBIX paboT, ¢ yKa3zaHMEM JaThl |
amarensHocTH  IlmaHoBbIX paboT, He MeHee 4eM 3a 2 (nBa) Paboumx nHA no Havana IlnaHOBBIX paGoT.
EnunoBpemenHo Bpems IlmaHoBBIX paboT He MoxeT mnpeBbimarh 4 (4erbipex) 4acoB. CTOpPOHBI HE HeECyT
OTBETCTBEHHOCTh 32 HEHCIOJIHEHHE 00s3aTenbCeTB, mnpenycMoTpeHHbix m.2.1. u 1m.3.3.1 IlpaBun UMD Bo Bpems
[T1aHoBBIX PaboOT.

1.36. IMnarexHas cucrema (IIC) — obmee onpenenenue, BKIOYAloOMee B ceOs MIIATEKHbIE CHCTEMBI, CO3/1aHHBIC
KaK B COOTBETCTBHMHM C 3aKOHOJATeNbCTBOM Poccumiickoit deneparny, Tak U B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
HWHOCTPAHHBIX TOCYIapCTB.

1.37. IlnaTexHOoe MpHJIOKEHHe — MOOMIBHOE TUIATEKHOE MIPUIIOKCHNE CTOPOHHNX OpPraHM3aIii, YyCTaHOBJICHHOE
Ha MOOWJIBHOM YCTPOWCTBE (B T.4. Ha IUIAHIICTHOM KOMIbIOTepe) JleprkaTens KapThl, MO3BOJIAIOIIEE ITOCPEICTBOM
co3nanusi KapToyHOro TOKEHa HCIONB30BaTh TakOe MOOHMJIBHOE YCTPOWCTBO JUIsi NPOBEACHHS OECKOHTaKTHOW
OIUIAThl, B TOM 4HCJIe JUId OIuIaTel Yciyr B Marasune. HaumenoBanus I1naTeXHBIX PUIOKEHUM, ¢ UCIIOJIb30BAHUEM
KOTOPBIX MOKHO OCYIIECTBIISITh OIUIaTy Ycayr B Marasune ykassiBaeTcst bankowm B JIK Knuenra.

1.38. MIIK2 - nposepounsiii mapamerp Kaptbl, Tepmun Ilnarexnodl cuctembl «Mup», TpeX3Ha4HBIA KOJ
MPOBEPKH TMOIMHHOCTH KapThl, KOTOpBI pacmojioxkeH Ha 00OpoTHOH cTopoHe KapThl, oOecreunBaromuii
JIOTIOJIHUTENBHYIO MPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBH3MTOB KapThl, TeM caMbIM MHOBBIIIAs 0€30acHOCTh
pacuéros, ipu npoBeaeHnH Oneparnuii oriaTel 6e3 npucyTcTBUs KapThl.

1.39. Peecrp Omepanmii (Peectp) — oTder B 3NeKTpOHHOM Buue, popmupyemsrii bankom u comepkamuit
nepevyeHp Bcex oOpaboTaHHbIX bankom Onepanuii n(mmu) Chargeback, ¢ ykazanuem cymMM 3a Kax[Ipli KaJeHIapHBIN
JeHb B 3aBuUcuMocTH oT BbeIOOpa Kimmenrom Crocoba pacueroB. Popmar Peectpa omepanuil ycTaHOBICH B
punoxennu Ne 5 x [paBumam 13,

1.40. Pexum pacderoB — crioco0 u cpoku pacueroB banka ¢ Kimmenrom npu ycranosiennn Criocoba pacyeToB B
peXrMe pealbHOTO BpeMEHH:

1.41. Pe3epBupoBaHue — BpeMCcHHas OJIOKMpOBKa baHKOM ompeneneHHONH CyMMBI IEHEKHBIX cpencTB Ha Cuete
Knuenra, npensarcTByomas pacrnopspbkeHuio KilneHToM ykazaHHOH cyMMO.

1.41.1. On-line - pacueTsl B pexuMe peasbHOTO BpeMeHH (WM OJIM3KOr0 K peajbHOMY), BKIFOUYAs BBIXOJIHBIC U
MIpa3IHUYHBIE JHU, IPUMEHsAEMBIe AT cienyonmx Onepanuii:

. Onepauuu omiaThl, BEIIOJIHEHHbIE IO cxeMe OQHOoCTaAuiHON ABTOpU3aLnu;

e  Onepaunu OIUIATHI, BBINOJHEHHBIE 10 cXxeme JIBycTaguiiHON ABTOpH3alnH, IPH OCYIIECTBICHUN
MIOATBEPXKICHNST ABTOPHU3ALNHY (3aBepIICHUs BTOPOii cTagun Apropusanun) Kimenrom.

Oepanuuenus, 0ns_ocywecmenenus pacyemos Banka ¢ Knuenmom ¢ peowcume On-line (ocnosanus ons
ocyuecmenenust pacuenos 8 pedcume Off-line):

e  TEXHMYECKHE OTpaHMYeHHs (OTCYTCTBHE CBS3M, BpeMeHHas HepaborocnocobHocts AIIK u  wuHBIE
AHAJIOTUYHBIC TIPUINHbI);

° Omneparys omIaThl COBEpIIeHA C HCTIOIB30BaHUEM MpeaorutadeHHol KapTel, smutrpoBanHoii bankowM.
1.41.2. Off-line — pacuersl, ocymecTBiseMbie He mo3anee 2 (nByx) Pabouux el co qHs OCyIIecTBIeHHsT BaHKkoM
[Iponeccunra, npuMeHsemsle [UTA cienyrommx Onepanuii:

e  Onepanun Bo3BpaTa/Onepanyu OTMEHBI BO3BPATa;

e Omnepanuu OmIaThl BRINIOJHEHHbIE N0 cxeme OpHocTaauiHONW ABTOpU3aLUH, B CIy4asx, IPEeIyCMOTPEHHBIX
paznenom |l Ipunoxenus Ne 1 x [Tpasunam U3;

e  omnepauuw, 3asBieHHbIe bankamu-sMuTenTamMu kak Momenanueckue/HeneiicTBurensHble;

e 1o ynepxxanuto cymm Chargeback;

e 10 ymiate mtpadoB WIM HHBIX TpeOOBaHUH, ocHOBaHHBIX Ha [IpaBnnax I1C/IIpasnnax HCIIK;

e  Onepaunu B OTHOIIEHHM OCYIIECTBIEHHS pacyeToB 1o KortopsiM B 1.1.29.1. IlpaBun MO ycraHoBieHBI
orpaHnyeHus (OCHOBAHUS IS OCYIIECTBIEHUs pacyeToB B pexxume Off-line).

1.42.  CaiiT — COBOKYIHOCTh HH(pOPMAIIHNH, CITOCO0a €¢ MPEACTABICHUS W TCXHUYECKUX CPEICTB, 00bCINHEHHAS,
Kak IIPaBWJIO, OJTHOI TeMOH M/WIH LENbI0, KOTOPas AaeT BO3MOXHOCTH I0JIb30BATENIO, MOAKIIOUCHHOMY K VIHTEpHET
1 IMEIOLIIEMY COOTBETCTBYIOIINE TEXHUUECKHUE CPEACTBA, MOTYIUTh JOCTYI K 3TOH HHGOPMAIHN.

1.43. Cepsuc «Anbha-dyekn» — CepBHC, nMpenocrasisieMslir maptaepoM banka OO0 «KJIAYJIKACCHUP» (MHH
7725364512), no3posmstrorunit KmueHty ¢opMupoBaTh KaccoBble YEKM B OJEKTPOHHOH (GopMe W mepeaaBath
nHdopmanuio 06 Omepanusix oneparopy (HUCKalIbHBIX JAHHBIX B IMOPSJIKE, NPEIyCMOTPEHHOM JOTOBOPOM MEXKIY
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Kmuentom u OO0 «KIIAYJIKACCUP», akTyanbHas penakuus KoToporo pasmemeHa Ha caidte OOO
«KITAYJIKACCHUP» B cetu Unutepuer mo ampecy: https://static.cloudpayments.ru/docs/AlfaChecks.pdf (mamee -
JoroBop «Aunbda-ueku»). B coorBerctBuu ¢ JloroBopoM «Aunbda-uekm» 3a OpenocTaBicHHe cepsrca KitneHT
ymnauuBaeT B noussy OO0 «KIIAYJIKACCHUP» xomuccuro, kotopas B3uMaercs bankom ¢ Knuenra (B mopsake,
YCTAHOBJICHHOM [UI B3MMaHUs KoMHccHU 3a ycinyrd banka mo Jlorosopy MD) u mepeuuncnserca B moiaszy OOO
«KITAYJIKACCHUP». Ilomumo Joroopa «Amnbda-dekm», 3HaueHne komuccun OO0 «KIIAYIAKACCHP» 3a
MIPEOCTaBIICHHE CEPBHCA OTPaXaeTcs B YBEAOMIICHUH/ Y BenoMieHnn 00 n3meHeHnd. s moxkmoueHust CepBuca
«Anpda-uexm» Kiment oOpamaercs B [lompasmenenne banka, m B ciaywae momydeHms bamkom ot OOO
«KITAY IKACCHUP» undopmaru o 3axmodernu ¢ Kimmerrom JJoroBopa «Anbda-uekn», bank nanpasmser Kimenty
COOTBETCTBYMOIIEe Y BegoMiIeHIe/ Y BeZJoMIIeHHEe 00 N3MEHEHUH.

1.44. CepBuc «Ilogeauw» — cepBuc, mnpenoctaBisieMblii KimeHTy (32 HCKIIOYeHHEM (DHU3UYECKOTO JIHIA,
3aHMMAIOILETOCs] B YCTAHOBJICHHOM 3aKOHOJATENbcTBOM Poccuiickoit denepanuu mopsiike 4acTHOM NMPaKTUKOW) M
IMokynarento mapTHepom banka OOO «A-UETBIPE TEXHOJIOTMW» (MHH 9725074045), no3Bosnsommii
IloxymnaTento omnauuBaTh B paccpouxky Yciayru KimneHnTta Ha ocHoBanHuM 3akmoueHHOro Iloxymarenem ¢ OOO «A-
YETBIPE TEXHOJIOI'MI» noroBopa mopyueHus, akTyaJlbHas pelakiusi KOToporo pasMerneHa Ha caiite OOO «A-
YETBIPE TEXHOJIOT 1N B cetu Hurepuer o azpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. J{ns ucnonb3oBanus cepuca Knuent 3akirouaer JJorosop «Ilomenn». B pamkax HacTosIiero
Horosopa D baunk He oka3piBaeT Knnenrty ycnyru [Ipoueccunra B OTHOIIEHHH Ollepalvid ¢ ucnojib3zoBanuem Kapr,
coBepuIieHHBIX B pamkax Cepsuca «Ilomenm», m He ocymiecTBiseT pacdersl mo HUM ¢ Kmmentowm. Ilponeccunr n
pacuersl o TakuM onepauuaMm ¢ Knuentom ocymectsisitores OO0 «A-UETBIPE TEXHOJIOI'MW» Ha ocHOBaHUU
3axmoueHHoro mexay Kinunenrom u OOO «A-YETBIPE TEXHOJIOT'UN» Jorosopa «Ilogenn».

145. Cnoco6 ocyuiecTBieHusi pacuyeroB (Cmocod pacuyeroB) — OIWH U3 HWKEYKa3aHHBIX CIOCOOOB
OCYIIECTBIICHHSI PACUETOB, YKa3aHHBIN B Y BeJOMIICHUH/3asBICHUN 00 M3MEHEHHUHU YCIIOBUI pacyeToB B Cily4yae ero
HU3MEHEHHUS:

. o pe3yibpratam O6padboTku Onepaiuiit bankow;

. B PEKHUME PearbHOI0 BPEMEHH (WM OJIU3KOTO K pealbHOMY ), BKJIFOUast BEIXOJIHBIC U IIPA3IHUYHBIC THU.
1.46. Cpox nmepeBoaa (N) — cpok nepeBojaa bankoM Bosmerienus He 6osiee 2 (IByX) KaleHIapHBIX AHEH OT JaThI
Oo6pabotku Omeparmuit bankom (Ilpomeccuwnra), He Brmowas naty OOpabortkm Omepamumii. Cpokx mepeBona
ycraHoBieH it Crioco6a pacderos 1o pe3yibpratam O0padboTku Omepariuii.

1.47. Ccplaka Ha omJaTy — CChUIKA Ha IUIAaTeXHYI0 crpaHuny banka, ¢gopmupyemas Kmmentom B Cucreme
«Anpda-bruznec Onnaite» u ucmnonszyemas [lokynarenem ais orutatel Yenyr Kimenrta 6e3 Caiita Kiuenra.

1.48. Cxema mpoBeieHHsl IiIaTexka — cxema B3auMoseicTBus Kinuenrta ¢ bankoM, kotopas perynmpyer Bpems
MIPOBEJICHUS CIIMCAHMS CPEACTB CO cueTa K Koropomy BeimymeHa Kapra [lokymarens B moms3y Kimenta. Cxema
MPOBEJIEHUs TIIaTexka MoxeT ObITh OpHocTanuitHoW u JIBycragumitHon. CxeMa NpoBeIeHUs IJIaTeka BBIOMpaETCs
Kiuentom npu popmuposanus 3arnpoca B AIIK banka Ha nposeaenue Orniepaiyu omiarsl.

1.49. CuéT Ha oIJIaTy — JOKYMEHT, COJCPKAIIHI CChIIKY Ha IJIATEKHYIO CTPAHUILY, C HCIIOJIb30BaHHEM KOTOPOU
[ToxymaTens MHUIIMUPYET OCYIIeCTBICHHEe ABTopu3aIuy mo Oneparuy.

150. Cuyer Kauenra — pacuerHsiii(-sie) cuer(-a) B Bamore Poccuiickoit ®emepanun, oTKpbIThIi(-bie) BaHkom
KineHTy W yka3aHHbIH(-bIe) B KayecTBe cueTa IUisl 3aduciieHus BosamemieHus B YBenomieHun/3asBIeHUH 00
N3MEHEHWH YCIIOBHH pacyeToB.

1.51. Tapupsr UD — COBOKYIMHOCTHP KOMHCCHH W WX 3HAUYEHHWH, momnexammue ymiate Kimenrtom banky B
cootBercTBUH ¢ JloroBopom WD, ycranoBinenHsie bankom B «Tapugpax AO «AJIb®A-BAHK» Ha oOciyxuBaHue
IOPUINYECKUX JHL, WHAUBUIYaIbHBIX NpPEANpPHHUMATENCH Mo SKBalpUHTY», pa3MelleHHbIX Ha Caiire banka, nnu
yTBepkJeHHble baHkoM 1 noBeneHHbIe 0 cBeAeHus KnneHnTa HHAUBUIYaIbHO.

1.52. Texuuyeckasi cnenuuKanus — onpejeneHHbli BaHKOM TeXHUYECKUil MOPSI0K, (OopMaThl, MPOTOKOIIbI,
meronbl B3aumoeiicteus AITK banka n Knnenra B niensix ucnonaenus Jlorosopa N3, Texanueckas crenudurarius
dbopmupyercs bankom u pa3meniaercs B cetu Unrepuer 1o azpecy:
https://pay.alfabank.ru/ecommerce/instructions/merchantManual/pages/index.html.

1.53. ¥YBemomuienme — yBeJoMIleHHe, HanpaBieHHOe bankom Kinmenry, conepixkaiiee omnpeaesieHHbie Kiimentom
mapaMeTpsl yCIyTH HHTEPHET-2KBapHHTa, TPUMEHsIeMble Tapru(bl U MHBIE HHANBUAYaTbHBIE yeinoBus [Jorosopa 13.
1.54. YBenomuenue 00 m3MeHeHHMHM — HampasisieMoe bankom KimeHnrty yBemomieHnue o0 M3MEHEHHH YCIIOBHH
Horosopa U3, coneprxkaiee n3MeHseMble B OTHOIEHN KilmeHTa napamerpbl, B TOM 4Kciie Tapugbl U HHBIC YCIOBHS
Horosopa N3. Ecnu uHoe He yka3aHO B YBEJOMIICHHMH 00 M3MEHEHHUH, KaX/10e HOBOE YBeJOMIIEHHE 00 M3MEHEHUH
3aMEHSIET COOTBETCTBYIOIINE YCIOBUS MPEIBIIYIIEro Y BEAOMIICHUS 00 N3MEHEHUH.

1.55.  V¥Yeayra (Yeayru) — ToBap, pabota, yciayra, pe3yjbTaT HHTEUIEKTyaIbHON JeSTeIbHOCTH, B COOTBETCTBHH C
MCC, ykazauusiMu B Cructeme «Aubha-busnec Onnaitay, peanmsyemsie KitmeHToMm u omtaunBaembie [okymnaTenem
¢ ucnionb3zoBanueM [11 yepe3 Maraszum.

1.56. VYuérHasi 3a0MCh — JIOTHH M [1ap0JIb, HeoOXoqumbIe st uaeHTudukamuu Kirenra npu Bxoxe B JIK u yuera
COBEpIIECHHBIX onepanuil npu ucnoias3oBanuu Kinenrom JIK.

157. Yar - ¢yHKuHoHaIbHAsS BO3MOXHOCTh Cucrembl «Anb(a-buznec Omnnaiiny, mo3pomstomas KineHty
JVCTAHIIMOHHO C MCIIOJIb30BaHUEM TEKCTOBOTO MHTepderica 0OMeHNBaThCA ¢ baHKOM 31EKTPOHHBIMH COOOICHUSIMH
B PEXKHUME PEanbHOIO0 BPEMEHU.
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1.58. DJaeKTpOHHBI TOKEH — OJIICKTPOHHBIA KIOY OIpeJelieHHoro (opmara, CpPeICTBO aBTOPH3ALMH B
aTéxXHOM nuTo3e banka, mosBosstroniee ocymiecTBiaTh Omnepanmu oraTtel B pamkax JloroBopa UMD, moctym k
KOTOpOMY mpejocTaBisiercs bankom Ilpoaiinepy yciyr? uepes API. Onepauun oTMmeHbl omnathl W Onepaunuu
BO3BpaTa HE MOT'YT OBITh OCYIIECTBJIECHBI C UCIOIB30BAHUEM DJIEKTPOHHOI'O TOKEHA.

1.59. 3DSecure — TexHojorus ayreHTudukaiuu [loxymarens, ocymiecTBiseMas B COOTBETCTBUH C
MeXITyHapoaHeIMH cTaHmapTamu Verified by Visa, Mastercard SecureCode, UPI 3DS u HannoHanpHOH IDIATEXKHOMN
cucteMsl Mir Accept st oOecriedeHnsi 0e30MacHOTO IMpOBeICHUs Iiarexeid B MHTepHeT. B pamkax naHHOH
TEXHOJIOTUH JMYHOCTh JlepKaTens KapThl yIOCTOBEpsieTCs Ha cepBepe baHka-sMHTEHTa CIIOCOOOM, OIpPEAEIAEMbBIM
Barkom-smurenToM Kapter (00pI9HO — BBOI TaHHBIX login/password).

1.60. Chargeback — ¢wunancoBas omepanust, (GopmupyeMas BaHKOM-3MHTEHTOM, IT0 3asABJICHHIO/IPETCH3UH
Jepskaterns KapTsl B CBSI3M C HecoriacueM JlepikaTelns KapThl ¢ paHee mpoBeaeHHoi Oneparpe omaTel/Onepariei
BO3BpaTa, ¥ HanpasisieMas: baHky-skBaiiepy B popmare u criocoboM, ycranosieHHbIM [1C, B ToM unciie puHaHCOBas
oneparus no Kapram [lnatexxnoit cucrembl «Mup», 1o KOTopoi BaHKOM-3MHUTEHTOM B HapaMeTpax OIepaluu
ykazaHa mnpuynHa «®Dpom» (mamee - ®Dpomoserii Chargeback). K Chargeback Taxke OTHOCATCS aHAJIOTHYHEIC
¢uHaHCcOBBle omepaumu 1o KapraMm, smuTHpoBaHHBIM baHkoMm, u mo 3asBieHuto/npereHsuu [lokymarens mo
OrmeparusiM, COBEPIIECHHBIM C HCMONb30BaHHeM SberPay Online/T-Pay o mecormacuu JlepikaTess KapThl ¢ paHee
nposenéHHoM Onepanueii orutars/Onepanyeii Bo3Bparta.

1.61. CVC2 - Card verification code - Ttepmun IIC Mastercard Worldwide, Tpéx3Haunslii kom st
JOTIOJTHUTENEHON TPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBH3MTOB KapThl M MOBBIIICHUS 0€30MAaCHOCTH PacuéroB,
HareJaTaH Ha I0JIOCe JUIA MOJIMCH U CITyXKHT JUIsl IPOBEPKU IpH npoBeneHnn Onepayy omiaTsl 0e3 MpeabsIBICHNS
Kapts1/pyaHom BBOzE.

1.62. CVV2 — Card verification value — tepmun IIC Visa, Tpéx3Ha4YHBIA KOJ JIsi JOMOJIHUTEIBHONU MPOBEPKU
KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl W moBbImIeHMs] 0€30MacHOCTH PacuéToB, HamedaTaH Ha I110JIoce JUIs
TIOJITIMCH U CITY>KUT JJIsl TPOBEPKH NpH npoBeneHnn Onepanuy omatsl 6e3 npenbsapieHus KapTel/pydHoM BBOzE.
1.63. CVN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3Ha4HbId KOA AJIs
JIOTIOJIHUTENLHON TPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBU3UTOB KapThl W MOBBIMIEHUs 0€30MAaCHOCTH Pacy&ToB,
Harey4aTaH Ha MoJIoce JUIsl MOJIUCH U CITYXKHT ISl IPOBEPKU IpH npoBeneHnn Onepaiuy omiaTsl 0e3 npeabsIBIeHUs
Kaptsl/pyuHom BBojIE.

1.64. MCC — koxn ms knaccudpukarnm MarazuHa KimneHnTa 1mo ero BUAy AesTeN-HOCTH, IPHUCBaNBaeTcss baHkoM.
1.65. Pay-cepBuc (Pay-cepBucbl) — IulaTeXHbI CcepBUC baHKa/CTOPOHHEH KpPEIUTHOW OpraHMU3aluy,
TIO3BOJISIOIINI TIOCPE/ICTBOM IPOrpaMMHOTO oOecIieueHns Ha MOOMIBHOM ycTpoiicTBe [lokymarens ocymiecTBISTH
ormtary Yciyr ¢ 6ankoBckoro cuera [Toxymnarens. K Pay-cepsucam otHocsTCS !

AlfaPay Ecom - mmarexwusiii cepBuc banka, wucnonsdyembiii [lokymateneM Ha [UIATEXKHOW —CTpaHHIE
Bbanka/KnuenTa u npeJocTaBiIsiomnii BO3SMOKHOCTb OCYIIECTBIISATh OIUIaTy Yciuyr B MarasuHe ¢ OaHKOBCKOTO cueTa
IMokymaremnst, oTkpbiToro B Banke. J[ns BeiGopa ommater Yenyr ¢ ucnons3oBannem AlfaPay Ecom ma mmaresxmoi
crpannne banka/Knuenrta [Tokymatento HeoOXoauMo Haxkarh KHonky «Omatute ¢ Anbdha PAY», nocie uero
INokynatens nepeHanpapisieTcsl B IMYHbIH KaOMHET B CHCTEME AUCTaHIIMOHHOTO OaHKOBCKOTo o0ciykuBaHus banka
11 coBepuieHns Onepanyy oriaTsl.

SberPay Online — ot mmarexwusiii ceppuc [TAO «C6epbanky, mo3Bosstonmii KIHEHTY OCYIIECTBIATh OILIATY
VYenyr ¢ ucnonb3oBanneM obo3Hauenus «SberPay» na Caiite Knuenrta n(nmn) Ha rmiatexHoit crapauie banka.

T-Pay - mmarexnsni cepBuc AO «Tbhank», mno3Bomsromuii KiMeHTY OCYIIECTBIATH OIUIATy YCIyr ¢
UCTIONb30BaHNEeM o0o3HaueHus «T-Pay» Ha Caiite KinuenTa n(vmm) Ha mmatexxHoi crpanune banka.

1.66. PCI DSS - Cranmapt PCI DSS (Payment Card Industry Data Security Standard) — crammapt 3ammts
unpopmaumn B uHAyctpun Kapr, onpenenenueiii PCI DSS  Council: www.pcicouncil.org, ucnons3yemsrit
yuactHukamu [1C ipu oOMeHe nHpopManueit B pamkax rnposesieHnst Onepanuii.

TepMHUHBI U COKpalleHHs, 3HAYCHHE KOTOPHIX HE YCTAHOBIEHO B HacTosimeM pasnene | [Ipasun MDD, umeror
3HaueHue, ycrtaHoBieHHoe JloroBopom PKO, B ToM wumcnme I'moccapuem, 3akoHomaTenbcTBOM, IIpaBmiamu
IC/TIpaBunamu HCIIK.

2. OBIIME ITOJIOKEHUS

2.1. Tlo Horoopy D Bank npunumaer Ha ceds 00s13aTesibCcTBO oOecreunTh KiHMeHTy BO3MOXKHOCTH MPUHHUMATh
KapTel u uHBIC 2JIeKTpOHHBIE CpEICTBa IUIaTexa, Pay-cepeucsl, mpu orutate Ilokynarexsimu Ycmyr B Marasusre, a
TaKKe IepeBoUTh Bo3MerieHne (oCylecTBIATh pacyeThl) B MOPSIKE U Ha YCIOBHAX, PEAyCMOTPEHHBIX JJoroBopom
PKO, IlpaBunamu U3, YeenomienueM u (nin) 3asBlieHHeM 00 U3MEHEHHH YCIIOBHIA pacueToB/YBemomieHHeM 00
n3MeHeHnu u B cootBercTBrU ¢ [pasuinamu [1C/TIpasunamun HCIIK.

2.2. [oroop WD cumraercs 3akimroyeHHBIM ¢ KilmeHTOM mnpu COONIONEHMM BCeX CIEIYIOMIHX YCIOBHH:
npucoequnenue Knuenta k Ilpasunam U3, JJorosopy PKO, otkpeitie Cuera Knmenra. IlpaBuna UD saBnstoTcs
HeoTbeMIeMoil yacteto Jlorosopa PKO.

2.2.1. Kinuentsl, 3aximounBinre ¢ bankom J[oroBop o mpeaocTaBiacHun yciayr uHTepHeT-9KkBaiipuara AO «AJIbDA-
BAHK» mo 05.06.2023 r. (BxitrountensHo), u B iepuox ¢ 05.06.2023 mo 14.06.2023 He 0TKa3aBIIMECS OT UCIIOJTHCHHUS

2 TIpogaitzeps! yeryr: 000 "IIDUKUITEP-IIPOLIECCUHI™ (MHH 5047186409), 000 "Merarpymm.py" (MHH 7810875123)



JoroBopa o mpegocraBieHHM ycuayr uHTepHeT-3kBaiipuara AO «AJIbOA-BAHK», ¢ 15.06.2023 cuurarorcs
npucoeguauBinMucs Ipasunam U9 u loroopy PKO (ecnu Knuent panee He 3akmounn ¢ bankom Jlorosop PKO).
IIpenocraBnenne yxasaHHeIM KinMeHTaM yclayru HHTepHeT-3kBadipunra c 15.06.2023 ocymecTtBusercs B
cooTBeTcTBUM ¢ ycnoBusamu Ilpasun WD, panee mnpenocraBieHHoro Kmnuentom B bankx IloarBepxkaeHus o
MIpUCOETUHEHUU K JloroBopy o HpenocTaBieHHM yciayr uHTepHeT-dkBalipuHra AO «AJIbOA-BAHK» (¢ yduerom
MOCTIETYIOMUX M3MEHEHU ero ycioBui, npu Hammumu) U [oroBopa PKO. Ilpm stom ycmosus Ilpasunm UD,
OTHOCSLIMECS K YBEAOMIIEHHIO, IPUMEHAIOTCS K IpenocraBieHHOMYy paHee KnuentoM B bank IloarBepxnaeHuto o
MIPUCOETUHEHNH K [IoroBOpY 0 mpenocTaBieHnH yciryT naTepHeT-3kBaiipuara AO «AJIbOA-BAHK».

2.2.2. Knwmentsl, 3akmounBmie ¢ baakom J[oroBop o mpemocTaBIeHWH YCIYTH pacueToB B cetu MHTepHeT
(HEOTBhEeMIIEMON YaCThI0 KOTOPOTO SIBISIFOTCS IIpaBmia MpemoCTaBieHUs] YCIYTW pacueToB B cetH HTepHeT), o0
05.06.2023 r. (BkIrounTensHO), 1 B ieprox ¢ 05.06.2023 mo 14.06.2023 He oTka3aBmrecs oT ucnoiHeHus JloroBopa
0 MpPEJOCTaBIEHUM YCIYTM DPacueToB B CeTH VHTEepHET (HEOThEMJIEMOHW YacTbhi0 KOTOpOro ssistorcs [IpaBmia
IIPEeJOCTaBJICHNUs YCIyTH pacueToB B ceTH MHTepreT), ¢ 15.06.2023 cuurarorcs nmpucoeaunuimMucs Ipasunam O
u Jloropopy PKO (ecnmu Knment panee He 3akmtoumn ¢ bamkom Jloroop PKO). IpemocraBieHue yka3zaHHBIM
Kiuenram ycnyru pacdyeroB B cetn MHrepHer (B yacTu MHTepHeT-dkBaiipunra) ¢ 15.06.2023 ocymectisercs B
cooTBeTcTBUM C ycioBusMu IIpaBun UMD, panee mpenocraBneHHoit Knmentom B bank Odeprtsr x [IpaBuiam
MIPEJOCTABJICHUs] YCIYT'HM pPacdeToB B ceTd VIHTepHeT (C y4eToM MOCIEYIOUINX H3MEHEHWH ee YCIOBHUil, mpu
Hammunn) U JoroBopa PKO. Ipu stom ycmoBust IlpaBun WD, oTHocsammecs K YBEIOMIICHHIO, MPUMEHSIOTCS K
npenocraBieHHON paHee Kimmenrom B bank Odepre k [IpaBunam npenocrasieHus yciyru pacyeToB B ceti ViHTEpHET
(B yacTH MHTEPHET-PKBalPHUHTA).

2.2.3. Ilpucoenmaenue x [IpaBumam U HOBEIX KiMeHTOB, He MMEIOIUX ACHCTBYIOMHK 3aKIOYCHHEBIH ¢ Bankom
HoroBop o npenocrasieHud ycayr uatepHer-skBaiipuara AO «AJIb®A-BAHK» unu [JoroBop o mpenoctaBieHUU
yCIYTH pacueToB B ceTu MHTepHET (HEOTheMIIEeMOI YacThio KOTOpOTo ABJIOTCA [IpaBuia mpenocTaBiieHUs yCIyTH
pacueToB B ceTH MIHTEpHET) OCyIIECTBIAETCA B CIEAYIOIIEM HOPSIIKE:

- Kimenr B xoze TenedonHoro pazroBopa ¢ baHKoM coriiacoBbIBacT yCIOBHs 0OCTYKUBAHHSI.

- mociie NpuHATHA baHkoM pemeHust 0 TOTOBHOCTH 3aKkmouuTh ¢ Kiuentom Jlorosop M9, bank Hanpasnger Kinuenty
VYBenomnenue no Cucreme.

- JI0 Hayayia HCIOJB30BaHUS YCIyr MHTepHeT-dKkBalipuHra banka KimeHT 00s3aH 03HAKOMHTBCS C yKa3aHHBIMH B
VYBeIOMIIEHHH YCIIOBHUSIMH M B CIydae HECOTJIACHS C HUMH BO3JECP)KAThCS OT HCIIOJIB30BAaHHSA YCIYyT HHTEPHET-
sKkBaiipunra banka 1o cornmacoBanus ¢ bankoM coorBercTByromuX TpeboBaHusIM KitneHTa ycioBuii 00CIy KUBaHHS .

- Kmmenrt cumraercs mpucoenmauBmmMces K [lpasmmam U3 ([JoroBop WD cumraercs 3aKiIFOUYEHHBIM) C JIaThI
n3menennss KnmentoMm BpeMeHHBIX HaHHBIX noctyna B JIK. B cimydae ucnonb3oBanmst Kimentom uHTEpHeT-
skBaiipunra 0Oe3 Caiita, KimeHT cumraercs mnpucoemuHmBmuMmcs K IlpaBmwram WD (JoroBop WD cumraercs
3aKJIIOYEHHBIM) C 1aThl opmuposanust Kinuenrom nepsoit CchblUIKM Ha OIIaTy.

BaHK BITpaBe OCYIIECTBIATH ayANO3aMKCh BCeX MeperoBopoB banka ¢ KinmenToM ais nenei npeaocTaBIeHust JOCTyIIa
KnueHnty k ycnyre MHTepHET-3KBalpuHra nocpeactsom TenedorHoro nentpa baHka B COOTBETCTBHH C YCIOBHSAMU
IIpaBun 1D. Bauk BmpaBe MpeaoCTaBIATh ayJHO3aMUCh B Ka4eCTBE JAOKA3aTEIBCTB HAJUIEKAIIETO MPEIOCTaBICHUS
nocryna KimenTta k yciyre mHTEpHeT-3KBakipuHra mnocpencrsoM TenedoHHoro nenrpa baHka mpu paccMoTpeHHH
CIIOPOB, B T.4. B CyJE.

2.2.4. Knuenrsl, 3akmounsuide ¢ bankom Jlorosop UD npu yuactuu naptaepa’ o 26.03.2025 (BKIIOUHMTENBLHO) U B
nmepron ¢ 26.03.2025 mo 31.03.2025 He orkazaBmmecs ot ucnoiHeHus [orosopa U3, ¢ 01.04.2025 cumrarotcs
npucoeauHuBIInMUcA K [lpaBunam mnpenoctaBieHus yciyr uHTepHeT-3kBaipunra AO «AJIbOA-BAHK»
YHHBEpCaJbHBIM, pa3MeIleHHbIM Ha caiire banka. IIpemocraBnenme ykazaHHbIM KimeHTaM WHTEpHET-3KBalpuHTa
npu yyactun naptaepa ¢ 01.04.2025 ocyniecTsiisieTcsi B COOTBETCTBUH ¢ yclaoBUsiMU [IpaBuut mpepocTaBieHUs yCiIyT
nnTepHeT-3kBaiipuara AO «AJIbAA-BAHK» yHuBepcanbHbIX, ¢ y4eTOM paHee cornacoBaHHeIXx CTopoHamu
YCIIOBUH, TPEAyCMOTPEHHBIX ¥YBeJoMIIeHHEeM/3asBleHHeM 00 W3MEHEHWHW YCIIOBUHU pacueToB/YBeaoMieHHeM 00
HM3MEHEeHNN.

2.3. Ilyonukauws I[IpaBui UD ocyiectsisercs B 3j1eKTpoHHOM Gopme Ha Caiite baHka.

2.4. B cootBerctBuu ¢ 4. 1 ct.450 'K P®D CropoHbI I0roBOpWIINCH, YTO baHK MMeeT MpaBo BHOCHTh W3MEHEHHs
u(wmn) momonHenuss B Jloroop UMD (B Tom umcne Tapudsr UD). Ilpu 3T0M H3MEHEHUS W(WIH) TOTONHECHUS,
BHeceHHbIe bankom B JloroBop MO, cranoBsarcs o0s3aTenbHBIMU i1 CTOPOH B JaTy BBENEHHUS MX B JICUCTBHUE,
ycTaHOBIEHHYIO baHkoM.

Bank 00s13aH He MeHee YeM 3a 2 ([Ba) KaJeHAAapHBIX JTHS 0 JaThl BBeICHUS HOBOH penakiuu [Ipasun N3/ Tapudos
W3 B nelicTBue omy0iankoBaTh HOBYIO penakumio [Ipasun D/ Tapudor U3 na opuunansuaom Caiire banka.

B cnydae n3menenus B oTHomieHHH KimeHTa B MHIMBHIyaJIbHOM mopsjake yciaoBui [lorosopa 1D (B ToM uucie
Tapudor U3) bank o0s13aH He MeHee ueM 3a 4 (4YeThIpe) KalCHAAPHBIX JHSA O JaThl BBEJCHUS H3MCHECHUH B

3 Mapraeps: OO0 "OHDJIMSA IIPO" (MHH 7714444389), OO0 "DCBUCH TEXHOJIOTUMMN" (MHH 7734698470), 00O "IIDHUOHIIAVIH
CHUCTEM" (HH 7743731941), OO0 "KBEJUI" (MHH 7730265436), AO "IIpeanpoueccunrossiii pacuerHsiii uentp" (MHH 7718696387), 000
"UxomYapmx PYC" (MHH 9729315816), OOO '"Inarexuweni" (MHH 7701870710), OOO "WHHOBALIMOHHLIE ITJIATEXHBIE
TEXHOJIOTHUU" (MHH 7722849318), 000 "IIDUKHUIIEP-TIPOLIECCUHI™" (MHH 5047186409), 000 "Accuct" (MHH 7825478305), 000
"[narexusiii Cepsuc [Iposaiinep" (MHH 9701010050), OO0 "Isiicenexumn (MHH 9709035169), AO "ATOJI Isi" (MHH 9177109181), OO0
"Wmmas PYC" (MHH 9725035913), 000 "KJIAYAIIMMEHTC" (MHH 7708806062), 000 "KYAPMM" (MHH 7743364603).



neiicTBue HarpaBuTh Kiuenty YBenomnenne 06 n3menenusix no Cucreme «Anbda-buznec OHnaitn», Kypbepom HiIH
II0 IouTe (C YBEJJOMJIEHUEM O BPYUEHUH). Y BEIOMJICHUE CUUTAETCS JOCTABJICHHBIM, B TOM YHCJE B CIy4asX €CIH OHO
MOCTYIHJIO aJpecary, HO 110 3aBHUCSIIUM OT HEro 00CTOSITEILCTBaM He ObUIO BPYUSHO MM aapecaT He O3HAKOMUJICS C
HUM M(WJIK) JOCTaBJIEHO 110 aapecy Knuenra, naxe ecnu KilmeHT He HAXOUTCS 110 JAHHOMY aJipecy.

HUcropust usmenennii [Ipasun U ykaszana B [Tpunoxxennu Ne 7 k Ipasunam 1D,

2.5. KinueHT 00s13aH €XEeJHEBHO JIIOOBIM JTOCTYITHBIM €My CIIOCOOOM, CaMOCTOSATENFHO WIIM Yepe3 YHOTHOMOYECHHBIX
mnr, obpamarbes B bank, B T.4. Ha Caiitr banka, ams monydeHust cBemeHuil o HoBoH pemakiym Ilpasunm U3, o
BHECEHHBIX M3MECHEHUIX M(WIH) onoirHeHusX B [Ipasmma 13.

2.6. KimeHT moaTBepKAaeT cBOe O3HAKOMIICHHE U coriacue ¢ yciaoBusmu [Iporpammel mosmmeHOCTH «MUPY.

3. IPABA U OBA3AHHOCTH CTOPOH

3.1. Bauk ods3yercs:
3.1.1. OpranuzoBats M 00ECHEYHTH KPYIJIOCYTOYHOE NpOBEACHHE ABTOpH3alMH, 32 HMCKIIOUYCHHEM BpEMEHU
nposeaenust [TnaHoBeIX padboT, u nocneayrouwii [Iponeccuar Onepanuii.
3.1.2. OOecneunts ocymiecTBiIeHHe pacueToB ¢ KimeHtom B coorBercTBUM co CrnocoboMm pacyeros,
YCTaHOBJICHHBIM B Y BeIOMJICHHN/3as1BJICHIH 00 N3MEHEHHH YCIIOBHUH PacyeToB.
3.1.3.  Hanpasnsate KimeHty mo cornacoBaHHbIM KaHajlaM CBS3M IO aJpeCy DJIEKTPOHHOH IOYTHI, YKa3aHHOMY B
YBenomieHun/3asBieHnn 00 U3MEHEHUH YCIIoBHUil pacueToB, Peectp Onepauuit He nmo3nnee 2 (aByx) Pabounx aneit
ot gatel O6padoTku Onepariii.
3.1.4. Xpanuts GaHKOBCKYIO M KOMMepuecKkyto TaiHbl Kimuenrta u [lokymareneii, cTaBimmue m3BeCcTHRIMH BaHKY B
pe3ynbTare BHINOJIHEHU ycioBui JJorosopa UD.
3.1.5. TIlo 3ampocy Knmenra, B Teuenue 5 (msatr) Pabounx mHeit co THS MOIMYyYeHHUS TaKOTO 3alpoca, HAIpaBIATH
Knuenty mHdopmanunio, moixydeHnyo ot banka-smutenTa/I1C/mpaBooXpaHUTENBHBIX OPraHOB, O MOIICHHHYECKOM
xapakTepe (HeACHCTBUTEIBHOCTH) MpoBeacHHbIX Omepanuii, a Takke o (akre ycraHoBieHus bankom Omneparuii,
MIPOBEJIECHHBIX ¢ HapylieHueM ycinoBuii JloroBopa MD, B OTHOIIEHMH KOTOPHIX bBaHK BlpaBe NPUMEHUTH WIH
MPUMEHUIT yCloBHs, peaycMoTtpernsie 1.3.2.5. [Ipasun UD. UHdopmanus npenocrasisieTcs B JJIEKTPOHHOM BHIC
HA aJpec ICKTPOHHOM mouThl KineHTa, yka3aHHbIN B Y BEIOMJICHUN/3asBICHUN 00 U3MEHEHHH YCIOBUI PacueTOB.
3.1.6. B ciyuae ocyuecTBieHus qeHCTBUM, MpeaycMoTpeHHbix m.3.2.5. [Ipasun U3, nanpasuts Kimenty Ha agpec
AJIEKTPOHHO! MOYTHI, YKAa3aHHBIA B Y BeIOMJICHUH/3as1BJICHUH 00 U3MEHEHHH YCIIOBHH PacyeToB, COOTBETCTBYIOILEE
yBenomiieHHe B TeueHne 1 (oxHoro) Pabouero aHs co AHA OCYIIECTBICHHS yKa3aHHbIX JICHCTBHM.
3.1.7. B cnyuae mpuema Kimmentom KapT, SMHUTHpPOBaHHBIX POCCHHCKMMH baHKaMn-SMUTEHTaMH, B KauyecTBe
JIEKTPOHHOTO CpeACTBa Iutarexa npu ormnate Ilokynatensimu Ycmyr B MarasuHe, ocymecTBuTh [Iporieccunr gepes
HCIIK B cootBerctuu ¢ [Ipasmmamu HCIIK (3a uckmouennem Kaprt, smurupoBanHbx bankowm).
3.1.8.  OcymectBusaTh pacuetsl ¢ KimrerToM mo OnepanusM B IOpsIIKE, YCTAHOBICHHOM B paszaene 4 [Ipasur 1D.
3.1.9. O6ecmeunts Kimenty mpenoctaBicHHe YYETHOW 3amucH. YdeTHas 3amuch Tepenaetcs baHkoMm
yIOJHOMOYEeHHOMY Jnity KnneHTa mo agpecy 3IeKTpOHHOW MOYTHI, yKa3aHHOMY B YBenomiieHHH. Cpok AeHCTBHS
npeacTapieHHoro JyoruHa/mapossi — 90 (meBsiHOcTO) KajeHaapHbix aHeil. [locie mepBoro Bxoja HEOOXOAMMO
HU3MEHUTD NIPEIOCTABIIEHHBIH baHKOM naposs.
3.1.10. OGecneunts BO3MOXHOCTH mepenaun Knmentom uupopmamuu o6 Omnepainusx, NPOBEACHHBIX B paMKax
Horosopa 1D, omepatopy (pHUCKaIbHBIX TaHHBIX, B Cllydae yKa3aHus Takod Heobxomumoctu Kimentom B JIK, B
COOTBETCTBUH C TpeboBaHmsIMH PenepanbHOro 3akoHa oT 22 mag 2003 r. Ne54-03 «O npuMeHEeHHH KOHTPOJBHO-
KAacCOBOH TEXHHWKH IIPH OCYIIECTBICHHH pacdeToB B Poccuiickoit ®Denmepamum» (mamee - 3akoH Ne54-D3) c
MIPUMEHEHUEM KOHTPOJbHO-KaccoBoi TexHuku (mamee — KKT), mpuoOpeTeHHOW WM apeHIOBAaHHOH y OJHON U3
KOMITaHHH, ¢ KOTOPBIMH y baHka 3aKiI04eHBI COOTBETCTBYIOIIUE JIOTOBOPHI (TlepeueHb KOTophIX conepxurcs B JIK) u
ykazanHol Kimenrowm B JIK (nanee — obecrieueHue BO3MOXKHOCTH ITepejadd TaHHbIX ).
C momenTa ykazanus Kimentom B JIK kommanum, npegocrasusmeii KKT, Knuent nopyuaer banky ocymecTBiars
nepeady TakoW KoMmmaHuM wHpopMmanuu o0 Omepanusx, NMPOBENeHHBIX B paMkax Jlorosopa UMD, ¢ memnspio
ucnosHeHus1 baHkoMm cBoux 00s3aTenbeTB 1Mo Jlorosopy UD.
3.1.11. Bauk obecre4ynBaeT BO3MOXKHOCTH Iepeladdl AaHHbIX KIIMEHTOM B peXHMe pealbHOro BPEMEHH WIIH
MIPUOIMKEHHOMY K pealbHOMY BPEMEHH.
3.1.12. B cnyuae texuuueckoro c6osi B AIIK Banka, mo mpuurHe KoTOporo nepeaada KiueHTOM AaHHBIX 00
Omnepanusax omeparopy (HUCKaTbHBIX JaHHBIX CTAHOBHTCS HEBO3MOXHOM, BaHK mpeampumHmMaer Bce HEOOXOANMBIE
MEpOIPUATHS TI0 YCTPaHEHHIO AaHHOTO cOosi M mHpopmupyer KimeHT 00 MHIMAEHTE M CpOKax ero yCTpaHEHHS
MIOCPEACTBOM OTIIPAaBKU YBEJIOMIJICHUS IO aJpecy 3JIEKTPOHHOW IMOYTHI, YKa3aHHOMY B YBeJOMIICHHH/3asBICHHN 00
HU3MEHEHUHU YCIIOBUI pacyeTos.
3.1.13. OrobOpaxars B JInuHom kabuuere ctarycsl Omnepaumii mo mnepenade apaHHbIX Omnepaumii omeparopy
¢uckanpHbIX gaHHBIX. Ecnu nanHble Onepanuii He nepenaBaiich oneparopy (HUCKalbHBIX AaHHBIX, KilmeHT Moxker
oOpatuthest B bank 3a nonyyenneM MH(OpMaLuK O NPUYMHAX, O KOTOPHIM Nepenaya qaHHblx Onepauuii He Oblia
OCYIIECTBJICHA, 1 PEKOMEH/IAIINH 110 UX YCTPAHEHHIO.
3.1.14. TlpuHHMMaTh MEphI IO OOECIICUCHHIO 3aIMTHI MIEPCOHANBHBIX JaHHBIX W WHpopManuu o Kaprax, craBimx
M3BECTHBIMU baHKy B pe3yibTare ucnoiqHeHus 00s3aTenbeTB banka o lorosopy UD.
3.1.15. OGecmeunBarh 0€30MACHOCTh HH(GOPMAIIMOHHOTO B3aWMOICHCTBHS, OCYIIECTBIIATh KOHTPOJIb Hall YPOBHEM
PHCKOB HCIOJIb3YEMBIX TEXHOJIOTHH, a TaKKe HE3aMEAINTENbHO coo0maTs KianeHTy 00 yBeIn4eHHH JTHOOBIX PUCKOB
UCIIOJIb3YEMBIX TEXHOJIOTHH, BBISIBJICHHBIX HAPYIICHUSX, IPOU30MICALINX COOSIX U CPOKAX UX YCTPAHEHHUS.



3.1.16. OcymecTBnsTh 00padoTKy 3asiBIeHUs] 00 M3MEHEHUH YCIOBHUI pacueToB, HanpasiieHHoro Kimenrom B baHk.
W3meHeHwus1, ykazaHHbIE B 3asBICHUN 00 U3MEHEHHH YCIIOBUI pacyeToB, BCTYNAIOT B CHIIy CO BTOPOTO paboyero jaHs,
CIEIYIOUIETO 3a yKa3aHHBIM B 3asBIEHUM 00 W3MEHEHUHU YCIOBUH pacueToB JHEM ero HpuHATHS baHkoM (mpu
yciIoBUM coriiacusi banka ¢ yka3zaHHBIMH B 3asiBlIeHHH 00 M3MEHEHUM YCJIOBHH pacueToB M3MEHEHHUsMHU). B ciydae
m3meHenuss Crocoba pacueToB (Ha Crmoco0 pacyeToB B PEkKHME PEaTbHOTO BPEMCHH) HOBas CTaBKa KOMHCCHUH 32
O06pabotky Ormeparnuii ommaTel W OCYIICCTBICHHE IIEPEBOIOB II0 HUM, HAYWHAET JACHCTBOBAaTH C MOMEHTa ee
n3meHenus B AIIK banka.
3.1.16.1. ITo 3ampocy Knuenra u3mMeHsTh epedeHs Mara3nHOB B CTOPOHY MX yBEIHUYCHHS (B cirydae cornacus banka
C TaKUM W3MEHEHHMEM). YKa3aHHBIC W3MCHEHHS BCTYNAIOT B CHIIy B ATy, YKa3aHHYIO B HampasieHHOM KimeHTty
YBenomneHnn 06 N3MEHEHHN.
3.1.17. B pamkax 3akmodeHHoro bamkom ¢ OOO «A-YETBIPE TEXHOJIOTUMN» cornamenus o0
nH(OPMaAMOHHO-TEXHOJIOTUIECKOM B3aMMOJICHCTBIN HallpaBiaTh uiueHtudukatopsl Kimenra B Cepsuce «lloxenny;
npu coBepiieHun llokynatenem Omnepanum omiatel w/mian Onepanuy BoO3BpaTa ¢ ucrosib3oBaHueM Cepsuca
«Ilonenu» mnepenaBaTh NaHHBIE® O TaKMX onepauusax B OO0 «A-UETBIPE TEXHOJIOI'MW» nns mpoBeaeHus
ABropuszanuu u pacueroB Mexay Knuentom u OOO «A-UETBIPE TEXHOJIOI'MMU» B cooTBeTcTBUM C [loroBopoM
«ITomenny.
3.1.18. OOecneynTh BO3BMOXKHOCTh OIUIATHl  YCiIyr B Mara3uHe C  HCHOJNB30BaHUEM Pay-cepBHCOB IpH
COOTBETCTBYIOIIEH TEXHUUECKOH Bo3MokHOCTH B JIK.
3.1.19. BosBpamaTh paHee yIEpKAHHYIO WIA CIHCAaHHYI0 B cooTBeTcTBHM ¢ 1.3.2.22. IlpaBun UD cymmy
®ponoBoro Chargeback ma Cuer KnmenTta B ciydae, ecim 1O pe3ysbTaTaM pacCMOTpeHHs (B TOM dYHCIE Ha
OCHOBaHHH JIOKYMEHTOB, IipenocTaBieHHbIX Kimentom) @ponossrit Chargeback Oyner npusHaH HEOOOCHOBAHHBIM.
3.1.20. B pamkax 3axmoducHHOro bamkoM c IlpoBaiimepom ycmyr® morosopa 06 MH(OPMAIMOHHO-TEXHHYECKOM
B3auMozeiicteun myteM API nepenasats Ilposaiinepy yciayr® Dnexrponnsiii TokeH KimeHTa A OCylIeCTBIEHHS
Onepanuii onaThl.

3.2. bank Bnpage:
3.2.1. TIlonmyuars y Kinuenra undopmanuro:
¢ 00 oka3piBaeMbIx Kimentom Yemyrax;
e 0 coBepuieHHBIX Oneparusax, B TOM YHCIE O JOKyMEHTaX, NMOJATBEPXKIAIONIMX oKa3zaHue Yciayru Ilokymaremo B
cily4ae, €clIM TakHhe JTOKYMEHTH HeoOxoauMel baHky, B ToM unciie amst oOpaboTku nmoctynuBmmx Chargeback, mrs
MIPOBEJICHUS PAcCiIeIOBaHMS M IpenynpexaeHns] MOIIEHHNYECKUX OIepaliid, MOrOTOBKH OTBETOB Ha 3ampocsl [1C
WIN TPaBOOXPAHUTEIBHBIX OPraHOB, a TaKkKe B HMHBIX CIIydasX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM W/WIH
paswramu [1C/TIpaBumamu HCIIK;
e 0 Hamuuy y KimeHTa nunen3unit Ha nmpegocraBisieMble Y CITyry (€CIM TaKue JIMIEH3UH TO0JDKHBI ObITh y Kimenra B
COOTBETCTBHUHM C TPEOOBAHUSIMH JICHCTBYIOIIET0 3aKOHOAATEbCTRA);
® 0 JIOMEHHOM MMEHH, ykaszareyie crpaHuisl Caiita B cetn «/HTepHET», C HCMOJIB30BaHHEM KOTOPbIX KimeHToM
OKa3bIBAIOTCS Y CIIyTH (TIPH HANUYHHN);
e 0 Hannunk y Kimenra ceprudukara coorBerctBusi tpedboBanusim PCI DSS (ecnu o Hanuuue Takoro ceprudukara
sasBrneno Kinenrom 6o ob6s3arensHo B cooTBeTcTBrH ¢ [Ipasiamu I1C).
3.2.2. He nepeBonuts Kinenry Bo3merueHnue:
e 110 OneparysiM, MPU3HAHHBIM MOIIIEHHHYECKUMU;
e 1o OnepanusiM, Mpu3HaHHBIM HenelcTBUTebHBIMUY;
e 110 OnepamusiM, COBEpIICHHBIM ¢ Hcioibp3oBanneM Cepsuca «Ilomenm».
3.2.3. Ilpexpamare oOs3arenscTBa banka mo mnepeBoay mocieayromiero Bo3memeHus 3adeToM  CIeayHOIINX
TpeboBanuii k Kimuenry (mpumenumo aist Criocoba pacueroB 1o pesynsratam O6padotku Oneparuii bankom):
1o Bo3MeleHnto banky cymm o OnepaiusiM, ykazanusiMm B 11.3.2.2. TIpaBun UD;
o yaepxkanuio cymm Chargeback;
1o yryaTe mTpadoB WK HHBIX TpeOoBaHui, ocHOBaHHBIX Ha [IpaBmmax I1C/Tpasmnax HCIIK;
o ymiare komuccuit banka, npexycmorpernsix Tapudavu N3,
0 yIutaTe KOMHUCCHH 3a npeaocTasieHne CepBrca «Anbgha-uexu» B mosb3y naptaepa OO0 «KITAYIKACCHUPy;,
no OnepanusiM oT™MeHbI oriaTel/OnepanusiM BO3BpaTa;
® 110 MHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM yciaoBusiMu Jlorosopa U3.
3.24. CuuceiBate co Cuera Kimenta m moObix wHBIX cueToB Kimmenta B Bamote Poccuiickoit deneparim,
OTKpBHITHIX B baHKke, 1eHeKHbIE CpeacTRa:
¢ 1o Onepanusm, ykazaHHsM B 11.3.2.2. [Ipasun U9;
e 110 yzaepxkanuio cymm Chargeback;
110 yruiaTe mTpadoB WM HHEIX TpeOoBaHMi, ocHOBaHHBIX Ha [IpaBunax I1C/ [TpaBumax HCIIK;
e 110 yrutaTe komuccnii banka, mpenycmorpernbix Tapudamu 103,

4 norun Kiuenta B Ceppuce «ITogemn», cymma Onepauuu omatst 1 (1) Onepauun Bo3Bpata, HOMEp 3aKasa Y Ciyru
% TIpogaiineps! yemyr: 000 "TISUKUIIEP-TIPOECCHUHI™ (MHH 5047186409) um OOO "Merarpyni.py” (MHH 7810875123)
¢ TIpogaiinepst yemyr: OO0 "IIDUKUTIEP-TTPOLIECCUHI™ (MHH 5047186409) wiu OO0 "Merarpynmn.py" (MHH 7810875123)



® 110 yIIaTe KOMHUCCHU 3a npepocraBieHne Cepsuca «Ainbda-uexkn» B noab3y napraepa OO0 «KIIAYJIKACCUPy;,
o 110 OnepanusiM 0OTMEHBI oru1aThl/Onepanusm Bo3BpaTa;
® 110 UHBIM OCHOBAHUSAM, NIPEyCMOTPEHHBIM ycaoBusmu Jlorosopa 1O.

Hacrosmum Kiment npemoctaBnsier banky mpaBo 0e3 IOMONHUTENBHBIX pPAacHOPsDKEHHUNA (3apaHee JaeT aKIemT)
CITICHIBATh JCHEeXHbIe cpeacTtBa co Cuera Kmmenra m mHbIX cuetoB Kimenrta B Bamote Poccuiickoit ®eneparum,
OTKpBITHIX, a TAK)Ke OTKpPhIBAEMBIX B OynymieM B banke, B coorBeTcTBHU C¢ ycioBusiMu Jlorosopa MD. Yactuunoe
ucrosiHeHue TpedoBanuii banka gomyckaercs.

ITpexycMoTpeHHOE HACTOSIIMM IYHKTOM IIPaBO Ha CIMCAHUE (3apaHee AAHHBIM aKIENT) COXPaHAET CHIY, B TOM
grcae B ciydae pactopxkeHus Jloroopa MD mo wmaHunmatmBe m000i m3 CTOpOH WM TpEKpamleHust NeHCTBUS
JloroBopa 1o WHBIM OCHOBaHHMSM, O MOMEHTA TIOJTHOTO MCIIONHEHUs 00s13aTenbTB Kitnenra nepen bankom.

B ciyuae oTcyTCTBHS WIIM HEJOCTATOYHOCTH JCHEXHBIX cpeiacTB Ha Cuere KnmenTa mnm mHbBIX cuerax Kimenta B
BamoTe Poccuiickoit denepanyy, oTKpHITEIX B baHke, i crcaHust BaHKOM ¢ TakUX CUETOB JIEHEXKHBIX CPEJCTB B
cootBeTcTBUM C ycioBusivu Jloropopa MO, bank HampaBmser B Anpec Kimenra tpeGoBaHme, COCTaBIEHHOE B
MIPOM3BOJILHOI MUCEMEHHOU opMme, 00 yIiaTe JeHEKHBIX CPEACTB O OINepalysiM, yKa3aHHbIM B HACTOSIIEM ITyHKTE.
3.2.5. Ilpu nHannumm y baHka HUKENIEPEYHUCIIEHHBIX CBEICHHM, MOATBEPIKICHHBIX JOKYMEHTAIBHO, B TOM YHCIIE B
3NEKTPOHHOM BHJIE, TPUOCTAHOBUTH MU NMPEeKpaTuTh ABTopHu3anuu Onepanuit u nepesoa Bo3merenus:

e coBepumieHHe B MarasuHe MOIIGHHHYECKUX ornepanuid w/wnn ydactue Kimenra w/mnu ero paOOTHHKOB B
MOIIEHHUYECKON MM HHOW HE3aKOHHOMU NEATENbHOCTH;

o mpenocraBicHrue Kimmenrom banky HemocroBepHoit mHGopMarmu B pamkax Jlorosopa 13;

e peammzanuss Knmenrom B MarasuHe YciIyr, HE COOTBETCTBYIOIIMX YKa3aHHBIM B YBeIOMJICHHN/3asBICHHU 00
W3MEHEHHH YCIIOBUH pacdeToB/YBeIOMIICHHH 00 N3MEHEHNH,

e BHeceHne KnmeHToM u3MeHeHumit B goMeHHoe nmsi Calita MarasuHa, ykasaTens cTpaHunbsl CaiiTa B CETH
«HaTepHEeT» O3 mpeaBapUTEIbHOIO YBeaoMiIeHus banka B mopsijke, mpeaycMoTpeHHom JJorosopom 1D;

e HecooTBeTcTBHE MarasuHa Kinenra tpeboBanusim, yctanoieHHbIM [Ipunosxernem Ne 3 k [Ipasunam UD;

e ocymiecTBiIeHrne KineHToM BHIOB AeSTEILHOCTH, KOTOPhIe MOTYT HaHECTH yuiep6 penyTtanuu banka;

e BBIsIBJICHHE baHKOM ciydaeB HempaBoMepHoro orkasa Kmuenta oT mposeneHus Omnepainuy Bo3BpaTa WM B MHBIX
Cllydasix, Korja JACHEeXHbIe CpelCTBa ObUIM HEMpaBOMEPHO CIMCaHbI co cyera [lokymaTens mo paHee IpOBEAECHHON
Omnepanuuu onnarsl;

e ocymiecTBiIcHHe KimmeHToM JesTenbHOCTH Ha TeppuTopun Poccmiickoit ®enmepamum 0e3 IOTy4eHHOH B
YCTaHOBIIEHHOM HOPsKE JHUIIEH3UU B Cllydae, €ClIM 3aKOHOaTenbcTBO Poccuiickoit denepannu B OTHOIIEHUH TaKOH
JeSTeIbHOCTH IPEAYCMATPUBAET €€ HAINUNE;

e mpu HeucnosHeHnn KimeHToM 00s3aHHOCTH MO TepeBoiy baHKy AEHEXHBIX CpPEeJACTB B CIydasX U IOpSJIKE,
onpeneneHHbix B 1.3.3.19. Ilpasun U3, a Taxke mpu OTCYTCTBUM MJIM HEJOCTATOYHOCTH JICHEXKHBIX CPEICTB Ha
cyerax Knmenra B banke ais ux cnimcaHus B citydasx, IpeaycMoTpeHHbIx JJoroopom UD;

e pu HeucnosiHeHun KimeHtoM obsi3aHHOCTEH, peaycMoTpenHbix 11.3.3.3. [Ipasun UD;

® B cIy4yae HapylIeHHUs JUMHUTOB, YCTAHOBJICHHBIX baHKOM.

3.2.6. B oxmHOCTOpOHHEM TOpsiKE BHOCHTh M3MeHEHHs B TexHuueckylo cnenudpukanuio, ysenomus KiueHra o
IUTAHUPYEMbIX U3MEHEHUSIX HE TMO37Hee, yeM 3a 14 (J4eTsIpHaAnaTh) KaleHAApHBIX JAHEH O AaThl BCTYIUICHHUS TaKHX
U3MEHEHUH B CHIy, IIyTEM HalpaBlIEHHs COOTBETCTBYIOIIEIO YBEAOMIIEHHS IO aApEecy 3JIEKTPOHHOM IOYTEHI,
yKazaHHOMY B YBenoMmieHun/3asBieHiu 06 U3MEHEHHHN YCIIOBHIi PACUETOB.

3.2.7. B mioboe Bpemsi mpoBepsATh cobiromenue Kiuenrtom ycnoBuii JloroBopa D, He BMENIMBAasCh B €ro
JeSITeIbHOCTD, a TAK)Ke MPOBOANTH NMpoBepKy KimeHTa w/mim Mara3uHOB Ha MpeaMeT BBISIBICHHUS MOIICHHUYECKUX,
HE3aKOHHBIX, NPOTHBONPABHBIX M WHBIX OMNEpaIHii, CIOCOOHBIX IOBJEYh pPEIyTallMOHHBIC, OPHINYECKHE U
SKOHOMMYECKHUE PUCKH 115 baHka.

3.2.8. TIlpusinekath [uisi okazaHus yciyr 1o JoroBopy MO tperbux s, Ilpu stom Bank Hecer nmepen Kinenrom
OTBETCTBEHHOCTb 32 JIeHicTBUsI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIUI] KaK 32 CBOM COOCTBEHHBIE.

3.2.9. B omHOCTOpOHHEM MOpsi/IKE TPEeKpalaTh MPOBEJCHNE olNepauuii n/umm obcimyxxuBanue Kimenra B ciydae,
€CIIM 3TO 00CITy>KMBaHUE W/WIIN ONIEpaIiy MIPOBOJSTCS C HapyIIeHHEM 3aKoHoJarenbeTBa Poceniickoit denepanun n
HHOCTPaHHBIX TOCYJAapCTB, HpuUMeHstomerocss k banky B cuwily Hamuuuss y baHka Ha TeppUTOpUHM JaHHBIX
HMHOCTPaHHBIX TOCYAAPCTB KOPPECTIOHJCHTCKUX CUETOB B KPEAUTHBIX OPraHU3alMsIX, a TAKXKe NpU Haauuuu y banka
MTOJIO3PEHHH, YTO ONEpAIH OCYIISCTBIISTIOTCS B IEAX JIETAIN3AIUH JT0XO0J0B, MOIYYCHHBIX HMPECTYIHBIM ITyTeM, U
(UHAHCHUPOBAaHHUA TEPPOPHU3MA, COBEPIICHUS MOIICHHUYECKOH, HE3aKOHHOW WIM WHOW IPOTHUBOIIPABHOI
JeSITeIbHOCTH, BIUIOTH JO MOMEHTa TpeAcTaBieHHs KIMeHTOM MosCHAomEeH WHQOpManud ¥ HaJJIe)Kalle
3aBEPEHHBIX KOIHH JTOKYMEHTOB, MO3BOJIAIONNX BaHKy OnHO3HAYHO yOeAWTHCS B 3aKOHHOCTH Iieieil MPOBOIAMMBIX
ornepanui.

3.2.10. B 0omHOCTOpOHHEM HOPsAKE IPHOCTAHABIMBATH/OrpaHMYMBATE AOCTYN KimeHTa K (yHKIMM NpOBENCHUS
Omnepanuii Bo3BpaTa/Onepaunii ormens! omiatel B JIK B ciydae orcyrcTBust cymm Bo3merenuii B reuenue 5 (msitu)
Pabouunx nueit w/mnm ecnu KimeHT He UCTIONHSET 00SI3aHHOCTH 110 TepeBoy baHKy IEHEXHBIX CPEICTB B CIyYasX
nopsiake, onpeaenaeHHbix B 11.3.3.19. Ipasun U3, a Takxke npu OTCYTCTBHU WIIM HEJOCTATOYHOCTH AEHEXKHBIX CPE/ICTB
Ha Cuere Knmenta nns ux cnucanus bankom B mpegycmorpeHHbix Jlorosopom M3 cmyuasx, 10 MOMEHTa
ucnonHenust KimmeHToM yKka3aHHbBIX 003aHHOCTEH.



3.2.11. He ocymectBisite O6paborky Onepanuii Bo3Bpara/Omnepanuii OTMEHBI OIUIAThl, HE UCHOJHATH 3aPOCHl 00
O6paboTke Onepauuii, HanpaBieHHble B bank B mopszke, onpeneneHHoM [Ipunoxkennem Ne 1 k IlpaBunam 1D, B
ciyyae OTCYTCTBHS cyMM Bosmemienuit B Teuenue 5 (msith) PaGoumx nuedt w/mimm ecnm KiweHT He ucnosiHseT
00513aHHOCTb 110 TIepeBoly baHKy IEHEXHBIX CPEJCTB B CIIydasx U Hopsake, onpeaeneHHbIX B 11.3.3.19. [Ipasun U3, a
TaKKe NPU OTCYTCTBHU WIIM HEJAOCTATOUYHOCTH AEHEXHBIX cpeacTB Ha Cuere KimeHnra mis ux crnmcanus bankom B
npexycMoTpeHHBIX JloroBopom MO cirydasx, 10 MOMEHTa HCIIOTHEHNs KIIMeHTOM yKa3aHHBIX 00sI3aHHOCTEH.

3.2.12. OcymectBusathk pacdersl ¢ Kimenrom mo Omeparmsm, A KOTOPBIX HpexycMoTpeH Pexwm pacderoB On-
line, B OmepannoHHbIH eHb, cleaylomuid 3a OneparioHHBIM THEM TPOBEICHHS ABTOPH3ALUH, B CIydasx, KOT/Aa
Omepanyuy OBIITM COBEPIIEHB! B MOMEHT 3aKphITHs OTEpalmoHHOr0 AHS NPOBEACHHU ABTOpH3anuy (IEPEKIIOUCHHS
Mexy Oneparronaeivu qasivu) B AITK banka.

3.2.13. YcranaBinmBaTh IUMUT Ha npoBenerre Onepanuu orratsl B 3aBucuMoct oT MCC, ykasanHoro Kimenrom B
Cucreme «Aunbda-buznec Omnaiin» wiam 3asBieHMH 00 HM3MEHEHHM YCIOBHH pacueroB. JIMMUT Ha mpoBeneHHe
Omnepanuy oruiaTel Ha Jaty 3akimodenus Jorosopa MO ycranosnen B Cucreme «Anbda-busnec Onnaitny.

V3MeHsATh B OTHOCTOPOHHEM MOpPsi/IKE ycTaHOBIEHHBIH B Cucreme «Ainbda-bnznec OHnaiiH» IMMUT Ha MIPOBEJCHUE
Omepanyy OIuIaThl B IEJSIX YMEHBIIEHUS! BEPOSTHOCTH MPOXO0XKICHNST MOIIEHHIYECKHX OTIEepaIiid.

3.2.14. B uensax ucnojHeHuUs ob0s3arenbetB o JoroBopy M9 pasmeniats Ha maTe:KHOU cTpanuile banka mpasuia
coBepuieHuss Omepanuii omnaTel U 0€30MacHOCTH IUIATeXeW, Bo3Bpara Yciyru, jorotunsl [IC, HanMeHOBaHue
Knuenra, THH/KIIIT/OI'PH Kinenra.

3.2.15. Orxkazats Kimnenty B npoBeaernu Onepanun Bo3Bpata/Omnepanui oTMeHbI omaThl (pu Criocode pacueToB
o pesynapratam OOpabotkn Omepanuii), B cilydae HEJOCTATOYHOCTH JACHEXHbBIX cpeicTB Ha Cuere Knmenra mis
ocymiecTBIeHHsT cooTBeTcTByfomeld Onepanun. IIpu coBepmennn Omnepamun Bo3Bpara/Omepaliii OTMEHBI OIUIATHI
(mpu Cnocobe pacueToB mo pesynabpratam OOpadorkn Omneparmii) baHk pe3epBupyeT AeHEXHbIE cpeacTBa Ha Cuere
Kiuenra. Ilpu ocymiecTBieHHH pacdeToB 1o AaHHbBIM OnepanusiM B COOTBETCTBUM ¢ ycioBusiMu JloroBopa U3,
pe3epBUPOBAHHE OTMEHSETCS.

3.2.16. Orkasarp B npegocraieHnu yciyr o JJorosopy 1D, B npoBeaennn Onepanuu B OAHOCTOPOHHEM TOPSAKE
n 6e3 OOBSICHEHHUS] MPUYKH, B TOM 4YHUCIE MO OCHOBAHWSM, IPEIYCMOTPEHHBIM 3aKOHO/ATEIbCTBOM, B YaCTHOCTH,
®enepanbHbiM 3ak0oHOM 0T 07.08.2001 1. No 115-®3 «O mpoTHBOAEHCTBUM Jieranu3aiuu (OTMBIBAHUIO) HOXOJIOB,
MOJTYYSHHBIX NIPECTYIHBIM IIyTeM, U ((UHAHCUPOBAHHIO TEPPOPH3IMaY.

3.2.17. 3ampammBaTh y KnmenTa cBeneHus, TOKYMEHTH H WHPOPMALNIO, HEOOXOOMMEIe st coOmoneHns bankom
3aKOHOJIATENbCTBA O MPOTHUBOJCHCTBUHN JIETAMM3alNK (OTMBIBAHHIO) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTeM, U
(hMHAHCHPOBAHUIO TEPPOPU3MA.

3.2.18. B moboe Bpemst mpoBepsATh coOmromeHne KimentoMm ycnoBuit oroopa MO, He BMemHUBasCh B €ro
JeATEeNIbHOCTD, a TaK)Ke MPOBOANTH NpoBepky KimeHta n/nnm MarasmHOB Ha TpeIMET BBISBICHUS MOIIEHHUYECKHUX,
HE3aKOHHBIX, TPOTHBONPABHBIX M WHBIX OIEpPAIMi, CIIOCOOHBIX IIOBJEYb PEIYTAlMOHHbIE, IOPUANYECKHE H
9KOHOMHUUECKHE pUCKH 11 baHka.

3.2.19. TlpousBoauth OOpadoTKy Omnepaliuii, COBepIICHHBIX ¢ Ucmonb3oBanueM Cepsuca «I[loaenny, Ha OCHOBAaHUU
JIOTOBOpa, 3aimodeHHoro Mex 1y bankom n OOO «A-YETBIPE TEXHOJIOT N».

3.2.20. OkaspiBath KimeHty coaeiictBue B yuactuu B [Iporpamme sossibHOCTH «MHpP» B MOpPS/IKE, YCTAHOBICHHOM
ITpunoxennem Ne 6 x IlpaBmiam 13, B ciyuae peructparu Knuenta B IIporpamme nosuteHOCTH « MUPY.

3.2.21. OcymectBusth PesepBupoBanue Ha Cuere Kimenra:

® JIEHEXKHBIX CPEJICTB B Ipenenax cymmbl Orneparn Bo3Bpara 10 MoMeHTa ee crincanus bankom co Cuera Kienra
B IIOJITHOM 00BEME;

e JICHSXXHBIX CPEICTB B Ipenenax cyMMbl nocrynusiuero B bank Chargeback no momenra e€ crimcanus bankom co
Cuera Knnenra;

® JIEHEXKHBIX CPEACTB B TMpeleiax CyMMbl 3aduciieHHoro Bosmemenuss no OmnepauusiM, HTpU3HaHHBIM
MomeHHH49eCKUMH, Ha cpok 10 540 (IISITHCOT COpoKa) KaJeHIAPHBIX THEH.

3.2.22. VYaepxuBate cymmy ®pomooro Chargeback u3 cymmbl Bo3merieHus, a Takke CIHUCHIBATH CyMMY
®ponosoro Chargeback co Cuera Knnenra (mmpr HeBO3MOXHOCTH yAep:kaHus) o (akry noxydenus bankom ot [IC
napopmanuu o ®pogosom Chargeback, B Tom umnciie 10 ycranosnenus obocHoBanHocTH @pomosoro Chargeback. B
cilyyae OTCYTCTBHS (HEJIOCTATOYHOCTH) CyMMbI Bo3MmelleHus Juisi yJaep)kKaHHs WM CIUCaHUs cyMMbl PpoaoBoro
Chargeback, bank nanpasnset B Anpec Kimenrta TpeboBaHne, COCTABICHHOE B MPOW3BOJIBHON MHUCHEMEHHOU (QopMme,
00 ymiare ICHEeXHBIX CPECTB 10 ONEPaIsIM, YKa3aHHBIM B HACTOSIIEM ITYyHKTE.

3.2.23. Orxkazare Kimenty Bo BHecenmum u3MeHeHuilt B [loroop WD Ha ocHoBaHmm 3asiBieHHs 00 M3MEHEHUU
yCJIOBHI pacueToB (MHBIX 3asBJIEHHH, 3arpocoB KinenTa) 6€3 0ObsICHEeHNS TIPUYHH.

3.2.24. B opHocTOpOHHEM TIOpsiiKe BHOCUTH u3MeHeHHss B [IpaBwia AlfaPay Ecom, yBenomus Kimenra o
IUIAHUPYEMbIX M3MEHEHMSX HE Io3/Hee, 4eM 3a 30 KaJeHAapHBIX JHEH 0 JaThl BCTYIJICHUsS TaKUX M3MEHEHUH B
CHITy, TyTeM HAIPaBJICHUS COOTBETCTBYIOLIETO YBEJOMIICHHS IO ajpecy 3IEKTPOHHOHN nmouTel KineHTa, yka3aHHOMY
B YBenomiieHUHU/3asBIIeHUN 00 N3MEHEHUH YCIIOBUN pacyeToB.

3.2.25. B oanocroponuneMm nopsiake n3menste MCC. Yka3aHHbIe H3MEHCHHS BCTYMAIOT B CHITY B IaTy, YKa3aHHYIO B
HamnpasiieHHOM KimeHTy YBemomiieHnu 00 n3MEeHEHUH.

3.3. KiiueHT obsizyercs:



3.3.1. Ilpu peammzaumu Yciayr B MarasuHax, npuHuMarh npu ux omiare Ilokymartemsimu Kapter B kxauectBe
9JIEKTPOHHOTO CPEJCTBA IJIaTeXka B MOPSIKE U Ha YCIOBUAX, IPeAyCMOTpeHHBIX [loroBopom 11D u B COOTBETCTBUH C
[Mpasunamu I1C/TIpaBunamu HCIIK, a Taxke yminaunBath banky kommccun 3a OOpaGotky Omeparuid oruiaTel
OCYIIECTBJICHHE TIEPEBOJIOB [0 HUM M MHBIE KOMHCCHUHM, TpenycMoTperHsle Tapudamu WD u ycnoBusimu JloroBopa
WD (npwm ux HamM4um).

3.3.2. Hcnonnsts ycnosus Jorosopa U3, B Tom uncie [punoxennii x [Ipasmnam ND.

3.3.3.  YcTaHaBIMBAaTH CTOMMOCTH Y CIIyT Ipu oruiate KapTamu Ha ypoBHE HE BBIIIE, YEM CTOMMOCTbh aHAJIOTHYHBIX
VYeryr mpu MX OIUIaTe ¢ HCHOJB30BaHMEM APYTHX CIIOCOOOB IUIaTeXa (HATHIHBIME, OC3HANWIHBIM OaHKOBCKUM
MIepeBOAOM U T.11.). KiIEeHT He BIpaBe B3UMATh SIBHBIE MII CKPBITBIE KOMHUCCHH, JIFOOBIE TOTIOJHUTEIBHBIE TUIATHI IPH
omutate Ycnyr Kapramu.

3.3.4. TIlpoBoauth B COOTBEeTCTBHH ¢ ycioBusMH JloroBopa MO B Marasunax Omnepanuy mocjie TNPOBEACHUS
ABTOpH3allMHY U B IIpeJeaxX yCTaHOBICHHBIX baHKOM JTUMHTOB.

3.3.5. B momHOM 00BEMe HCHOJHATH OOS3aHHOCTH M OIUIaYMBaTh yciayrn banka mo JloroBopy MWD B mopsiaxe,
npenycmorpeHHoM Jlorosopom M3,

3.3.6. Pasmectutpr Ha Caiire Knuenta undopmanmio, nomydennyto ot banka, kacaromiyrocs oOecredeHUs
KoHpuaeHIMaIpbHOCTH uHMopMarmu J[lepxkareneid kapT u oOecmeueHuss OesomacHocT Ormepaiuii, a Takxke
obecrieunth coorBercTBre Caiita TpeOboBaHusIM baHka k 31eKTpoHHBIM BUTpHHaM MarasuHoB (ITpuitoxxenne Ne 3 k
[Mpasunam UD).

3.3.7.  OcymiecTBisATh XpaHEHHE JOKYMEHTOB, MOATBEPXKIAOMINX (akT oka3aHus Yciyru [lokymnaresmto, 3asBaeHni
INokymaTteneid Ha BO3BpaT CPENCTB, a TAaKKE WMHBIX JOKYMEHTOB, MOATBEPXKIAIONIMX M OOOCHOBBIBAIOIIMX (aKT
cosepuieHuss Omepanuii W OKazaHWA YCIyr, B TedeHHe 5 (ISATH) JIeT, co OHA coBepmieHus Onepanuu, H
HE3aMEeIINTENIFHO HATIPaBJIATh UX B JIEKTPOHHOM BHJE B baHk no TpeboBanmio banka.

3.3.8. CornacoBsiBath ¢ bankoMm B mopszake, npeaycMmoTpeHHoM [loroBopom WD, muszaiiH miaTe:KHOU CTPaHHUIIBI
MarasuHa(-0B), BKJIIOYasl JIEKTPOHHbIE BapHaHTHI PEKIaMHBIX Hakieek c jorotunom IIC, mo Havana mpoBeneHUS
Omnepanuit o Jlorosopy 13.

3.3.9. CornacobiBath ¢ bankoMm u3meHeHus: jomeHHoro umenu Caiita Marasuna, ykasatenst ctpanuisl Calita B
cetn «HTEpHET» B CPOK HE MO3HEe, 4eM 3a 5 (1aTh) Pabounx nHel 10 BCTYIUICHUS B CHITY TAKUX U3MEHEHHUH.
3.3.10. B rteuenue 3 (Tpéx) Pabounx nmeit co nus nomyyenus Kimenrom 3ampoca ot banka, npenoctaButh baHky
pasbsacHeHus 1o OmnepanusM Uil NpoBeNeHHS baHKOM pacciemoBaHUs M HpeRyNnpexIeHns MOIIeHHHYECKHX
onepauui 1 NoATBepxkAeHUs cooTBeTcTBUs Onepanuit yenosusm Jorosopa UD.

3.3.11. TIpenocraBusars o TpeboBanuto banka, B TeueHue 3 (Tpex) pabouux AHEH MOCIE MONYyYSHHS 3ampoca OT
banka, wunHpopmammo mno OnepanusM, TO3BOJSIONIYI0 YCTaHOBUTH (akT okaszaHus Ycuyrd. [Ipnsnaercs
obocHoBanHbIM Chargeback, mo xkotopomy KimeHT He mnpemocTaBun mo 3ampocy baHka JIOKYMEHTHI,
MOATBEpXKAatoe mnpenocraBieHne Ycayrn Ilokymatemro, o3HakomieHue [lokymatenss ¢ ycIOBUSIMH
npenocTaBienus Ycayru, aubo KimeHnt mnoarBepaws, uto He coBepman Omeparnuio, Ju00 Ha OCHOBAaHUHU
MPEOCTABICHHBIX JOKYMEHTOB MpaBO Ha OTKIOHeHHEe Chargeback orcyTcTByeT B coorBercTBUM c [lpaBriiamu
IIC/HCIIK. CTopoHBI cOTJIalaroTesi, 4To o3HakomiieHne [lokynaTesst ¢ yCIOBHSME IPEIOCTaBICHUS Y CIYTH MOXKET
OCYIIECTBJIATECS B 3JeKTpoHHOM Bupe. Cormacue Iloxymatenst ¢ yClOBHSAMH TIPEIOCTaBICHHS Y CIYTH
OCYILIECTBIIIETCSI TIOCPEACTBOM IIPOCTABIICHHS OTMETKH B COOTBETCTBYIOIIMX moisAx crpanun Caiita Kimenra,
00s13aTeNbHBIX JUIS 3allOJHEHHs, MOXET ObITh MOATBEPKAeHO KIMEHTOM NpenocTaBlIeHHEM pacleyaToK CTPaHUIL
Catita Knmenrta. B cimydae mpusHanms oOocHoBaHHBIM Chargeback mo OrmepamusiM omiaTel, COBEPIIECHHBIM C
ucnonb3oBanueM SberPay Online/T-Pay, bauk hopmupyer B JIK Onepanuio Bo3Bpara o Takoi Onepaiu oriathl.
3.3.12. Hcnone3oBats npu coBepiieHnn Onepanuii YdeTHble 3ancH, IpeaocTaBlIeHHbIe bBaHKOM B COOTBETCTBHH C
Horosopom WD u TexHMUecKoW crienupUKAIIEH.

3.3.13. B cnyuae u3MEHEHHs CBEJICHHH, CBSI3aHHBIX C IUIATEXKHBIMH peKBM3WTaMu KiMeHTa, a TakKe HHBIX
MO/IIEKAIUX YCTAaHOBJICHUIO TIpH 3akiatodeHnn JloroBopa D cBepeHunii, B TOM Yucie TOMydaeMbix baHKOM B memnsx
nnaeHtudukanun  KimeHnta, ero TmpeacTaBUTENeH, BBITOAONpHOOpeTaTenei, OeHedUIIMApHBIX BJaACTbIICB,
MIPEJOCTABIIATE B BaHK OpUTHMHANBI/HAAJIEKAIIE 3aBEPEHHBIE KONHMH JOKYMEHTOB, IOJITBEPXKIAIOIINX YKa3aHHBIC
HM3MEHEHHs, B CPOK He mo3aHee 2 (1Byx) Pabounx mHEl ¢ qaThl HX yTBEP)KICHUS, BBIAAYH WIIH PETUCTPAIIHN.

B ciiyuae n3MeHEHHs CBEIICHHH, CBSI3aHHBIX C IUIATEKHBIMHU PEKBH3UTaMHU KiIMeHTOM MOXET OBITh IMPEZOCTABICHO B
bank 3asBrnenue 00 H3MEHEHUH YCIIOBUN PacyeTOB.

3.3.14. YBemomisiTe baHk 0 Hawasne nmpeaocTaBiIeHUs HOBBIX YCIIyr B MarasuHe, He yKa3aHHOM B Y BEIOMJICHHH, He
nosjHee, 4eM 3a 5 (math) Pabounx aHe# no Havyana ux npepocraBieHus [lokynarensm, myTeM HampasiieHHs B baHk
3arpoca Ha U3MEHEHUe nepeydst Mara3uHOB B CTOPOHY UX YBEIMUYECHHUS.

3.3.15. TIlpenocTaBisiTh €XeroqHo, a Takke 1o 3amnpocy banka, nHdopmannio 00 M3MEHEHUSX B JOKYMEHTaX U
CBEJICHMAX, KOTOpHIe paHee ObutM mpexacrasieHbl Kinmenrom B bank B memsix wuaeHtndukaumu Kimenra, ero
IIpeICTaBUTENIEH, BRIrOJONprHoOpeTaTeneil, 6eHeHuIapHbIX BiIaelbIIEB.

3.3.16. Cobmogats KOHGHUACHIHAILHOCTh B OTHOIICHHH WH(pOpManuu o banke, [epxarensx kapt u Omneparusx,
CTaBIIUX W3BECTHBIMU KITHMEHTY B pe3ynbTare BhITIOIHEHHS yciioBui JloroBopa ND.

3.3.17. He ocyImmecTBiIsITh MPSAMO/KOCBCHHO IPOBEACHHE JIFOOBIX OMEPALUil B ClIydae, €CiIM ONEPaIldy MPOBOISTCS C
HapylIeHHeM 3aKoHonarenscTBa Poccuiickoit denepaiun, MHOCTPAHHBIX TOCYApPCTB, MpUMEHAonierocs Kk banky B
CUITy Hann4usl y baHKka Ha TEPPUTOPHH JAHHBIX HHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHAEHTCKUAX CUETOB B KPEIUTHBIX
OpraHM3alysX, a TaKXKe B CIy4asX, €ClIM ONepalusl OCYILECTBIIAETCS B LENAX JIEraau3aluy JOXOJOB, MOTYyYEHHBIX



NIPECTYIHBIM IIyTeM, W (MHAHCHPOBAaHUS TEPpPOpU3Ma, COBEPLICHHS MOLICHHHYECKOHW, HE3aKOHHOW WM WHOH
MIPOTUBOIIPABHOM JESITEIILHOCTH.

3.3.18. IlpenocraBnsars banky nroOyro uHpOpMaIHIo, B TOM 4Kcie HHpopMalmio o MarasuHax, HEOOXOIUMYIO IS
UCIIONTHEHUsI TpeOOBaHMH, YCTaHOBJICHHBIX 3aKOHOJATENILCTBOM, IPU peanu3aluu baHKOM IpaB, yCTaHOBJICHHBIX
1.3.2. [IpaBun U3.

3.3.19. VYmmaumBate banky cymMMel, npeaycMoTpeHHsle .. 3.2.3, 3.2.4 [Ipasun UD.

B teuenue 5 (mATH) KaleHIapHBIX THEH CO AHS MpeAoCcTaBlIeHUsI BaHKOM COOTBETCTBYIOIIETO TPEOOBaHMUS, TIEPEBECTH
BaHKy meHeXHBIE CpeicTBa B CIy4asx, mpeaycMoTpeHHbIX m.a. 3.2.4, 3.3.25., 3.3.28., 4.7. [Ipasun 1D u B HHBIX,
ycranoBneHHbIX [IpaBmmamu D cinydasix, Ha cueT baHka u B cpok, yka3aHHBIE B TpeOoBaHNK baHKa.

3.3.20. B 6eccrnioproM mopsiake (B T.4. mocie npekpamenus JoroBopa O ¢ Kimenrom) BeimuraunBate baHky Bce
cymmbl o Chargeback, koTopbie ObUTH ITPU3HAHEI 00OCHOBAHHBIMHU B co0TBeTcTBHU ¢ 11.3.3.11. [IpaBun 1D B cpok,
He nozaHee 10 (necary) PaGoumx qHel co aHs HanpaBieHUs baHKOM MUCEMEHHOTO TpeOOBaHMSI.

3.3.21. Hckirounts mpueM, repepady, oOpabOTKy M XpaHeHHE JIOObIM crocoOoM pekBu3uTOB Kaptr B
nH}opMannoHHbIX cucTeMax KimeHTa npu oTcyTCTBHU cepTU(UKALK Ha cooTBeTcTBHE TpeboBaHusam PCI DSS.
3.3.22. B cnyuae ceptudukaunu Kinuenrta Ha cooretcTBre TpeboBanusm PCI DSS:

3.3.22.1. ObecrnieunBaTh COOTBETCTBHEC WH(POPMAIMOHHBIX CHCTEM CTaHAApPTy KapTOYHBIX AaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha mpoTsikeHuu Bcero cpoka aeiicteus Jloroopa U3. IIpenocraBnsats B
Bark mokxymenranpHOe moarBepkaeHne coorBercTBHs AIIK Kimenrta tpeboBammsam PCI DSS, B ToM umcie
HE3aMEMINTENIFHO MPENOCTaBIATh B baHK HMH(GOPMAIMIO O IOIYYEHHHM HOBOTO CcepTH(HKAaTa COOTBETCTBHSA
tpeboBarusM PCI DSS, mubo 06 okoHYaHHU cpoKa ACHCTBHUS CTAPOTO CepTUUKATA U HETTOTYICHUH HOBOTO.
[penocraBnare barky pe3ymbTaTel MPOBEpKH cOOTBETCTBUS TpeboBarmusaM cranaapTa PCI DSS B Buze:

*  ©XETroJHOTO OTYeTa IO pe3ysbTaTaM HPOBEACHUS CepTU(HHUKANMOHHOTO ayAWTa Ha COOTBETCTBHE TPeOOBaHMIM
PCI DSS, u exexkBapTalbHBIX PE3yJbTaTOB BHEIIHETO CETEBOIO CKAHUPOBAHMS, NMPOBEJCHHOTO B COOTBETCTBUU C
tpedoBanusimu PCI DSS, nns Knuentos 1 ypoBas no knaccudukanuu I1C;

* 3aIl0JIHEHHOI'O OIPOCHOTO JIMCTa CaMOOLEHKU MO YCTaHOBJICHHOW (hopMe (€KETrOAHO) M PE3yJIbTaTOB BHEIHErO
CETEBOT'0 CKAaHMPOBAHUS (©KCKBAPTAILHO), IIPOBEICHHOTO B cooTBeTCTBHHU ¢ TpeboBanusmu PCI DSS, mist Kinuenros
2-4 ypoBus no kinaccudpukanuu [1C.

3.3.22.2. Ob6ecneunuts Oe3zomacHyto 00paboOTKy, mepepavy WM XxpaHeHue uHpopManuu o Kaprax u omyck K 3Toi
nH(pOpManMU TOJIBKO YMOJHOMOUYEHHOTO NepcoHana KimeHTa B COOTBETCTBHM C TPEeOOBaHMSAMH MEKITYHAPOIHBIX
IUTATEKHBIX CHCTEM IT0 0€301TacHOCTH KapTouHbIX JaHHBIX Payment Card Industry Data Security Standard (PCI DSS),
OCHOBHBIMH M3 KOTOPBIX SIBIISIFOTCS CIIEAYIOIINE MOTOKCHHUS:

o VcKmIOYnTh XpaHeHHE Ha CBOSH CTOpPOHE KPUTHYHBIX NAaHHBIX ABTOpm3amuy, Takux kak: CVV2, CVC2, CVNZ,
IIK2.

¢ B ciryuae HeoOxoanMoCTH pa3pemraeTcst XpaHuTh HekoTopbie nanusle Kapr: ®UO neprkatenst, Homep KapTtel u cpok
ee IeHCTBUSA, TP ATOM JIOJIKHBI CTPOTO COOIIONATHCS CIIEAYOIINE Mephl 0€30MacHOCTH:

- undopmanus o Kaprax xpanurcsi Oe3omacHbIM croco0OOM, Hampumep: B ceiide (XpaHeHne HHGPOpPMAIMU B
OyMa)XHOM BHJIE) HITH 3alIM(ppOBaHHOI (XpaHeHHe HHOpPMAIINK B DJIESKTPOHHOM BHUJIE);

- yKa3aHHbIE JaHHBIE MOTYT MepelaBaThCs MO JIEKTPOHHOM T0YTE TOJIBKO B 3alIM(POBAHHOM BHJIE;

- II0CTYI K MHGOPMAIK UMEET TOJILKO aBTOPU30BAHHBIH MEPCOHAI, OIIPEACIIEMbIil PYKOBOJICTBOM;

- IOJDKEH OBITh OIPE/ENIeH CPOK XpaHEHHs AaHHbIX KapT, Mo McTeueHHn KOTOPOTro JAHHBIE JIOJDKHBI YHHUTOXKATHCS
HaJIS)KHBIM CIIOCOOOM aBTOPH30BAHHBIM IIEPCOHATIOM.

3.3.22.3.00ecneunTh HAJS)KHYIO 3aIIUTy CETCBOH HWH(PPACTPYKTYPHI, C IEIbI0 MPEAOTBPAIICHUS KOMIIPOMETAIINU
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON C BO3MOKHOCTBIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTtepHeT, Tak 1 BHYTPEHHETO JOCTYyIa K KOHPHUAEHIMaIbHBIM JJaHHBIM HEaBTOPU30BaHHOTO NepcoHana Kinenra.
3.3.22.4. TpeboBaTh BBHIIIOJIHEHHUS BCEMH KOMIAHUSAMM-areHTaMH, KOTOpBIE 3aHMMAIOTCSl WJIM HaMEpEHBl 3aHSITHCS
00paboTKol, mepenaveid win xpanenueM HHPopMmanuu o Kaprax ot mMennm KiueHTta, a Takke KOMITAHUSIMU-
NpoBaiiiepaMy, KOTOpBIE SIBIISIOTCS MocTaBUIMKaMu KimeHTy o0Opy/JOBaHMS WIIM NPOrPaMMHOTO OOecIedYeHus,
yuacTBymouiero B o0pabotke, nepeiade uiu xpaHeHud uH(opmanuu o KapraX, yka3aHHBIX Bbllle TPeOOBaHHUN MO
0€301aCHOCTH KaPTOYHBIX JIAHHBIX.

3.3.22.5.B cnyuae ecnu KimeHTy CTaHOBHUTCS M3BECTHO O KOMIIpoMeTaluu JaHHbeix Kapr, npousomrenmie y Kinrenra
WJIM B KOMITAaHUU-TIpoBaiiaepe, Kiuent o6s3aH0 HEMeasieHHO nHpOpMHUpOBaTh 00 3ToM baHK.

3.3.23. Uudopmuposats baHk mo ampecy aneKTpoHHOH moutkl acquiring@alfabank.ru o Hanuuuu momo3peHuid B
OTHOIIEHNH JearenbHOcTH IlokymaTernel, CBS3aHHBIX C BO3MOXKHOM Jieranm3anueil (OTMBIBAaHMEM) JOXOJOB,
MIOJYYEHHBIX MPECTYNHBIM MyTeM, M (PMHAHCHPOBAaHHMEM TEppOpU3Ma, C YKa3aHHWEM JOIOJHHUTENFHON MH(pOpMAaIHH,
HeoOxoxuMo# baHKy 1S TpoBeeHNs pacciieloBaHu.

3.3.24. Omepanun omnatel Ycyr KitneHnra ocymiecTBisiroTes B Barote Poccuiickoit denepanuu.

3.3.25. Bosmectuth (KoMreHCHPOBaTh) baHKy cymMMmbl, omtadeHHble badkoM B coorBercTBuM ¢ IIpaBmmamu I1C 3a
nposeneHubid [1C ayaut KinuenTa.

Orutata OCyIIEeCTBISIETCS B mopsiake, ycraHoBiaeHHoM 11.3.3.19. Ipasun U3, B Bamrote Poccuiickoit Penepanuu mo
kypcy banka Poccun Ha neHp 00pabotku bankoM kmupuHroBeIx daitios I1C.

bank npu HampaBiaeHUH TpeOOBaHMS O MEPEBOME ACHEKHBIX CPEICTB, YKAa3aHHBIX B HacTosmieM myHkTe [Ipasun U3,
npenoctasisier KimuenTy coorBercTByromue otdethl [1C, moarsepxparomue ynepxkanue I[1C cymm co cueroB banka u
cBeneHnsl 0 Kypce banka Poccun, nmpuMeHeHHOM mpH pacdeTe CyMMBI, IOUIEXKaIlel BOSMEIICHNIO (KOMIIEHCAIIH)
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Banky.

3.3.26. B ciyuae HeoOxomumocTn oOecrieueHuss bankom BozmoxnocTH Kimenty mnepenaun uHdopmauuu o6
Omnepanusix, NpoBeleHHBIX B pamkax Jloroopa WD, oneparopy ¢GuUCKanbHBIX MAaHHBIX (yKa3aHHs JaHHOU
Heooxoaumocty B JIK) B cootBeTcTBHM ¢ TpeOoBaHMsMU 3akoHa NoS4-D3:

3.3.26.1. IIpenocraButk banky B JIK cBeneHusi, HCOOXOMUMEBIC Il 00ECIICUCHHS BO3MOXKHOCTHU TMEPEIaud JaHHBIX
Knmentom myTeM BHeCEHHs TaHHBIX B HIDKenepeuncnenHsie noist JIK, a nmenHo:

- HaumeHnoBanue ToBapa,

- Cragka Hayora (HJIC),

- THH,

- Cucrema Hamoroo0I0KEHUS.

Ceenenns MoryT npenoctaBisitees uepe3 AIIK banka B MOMEHT poBeZieHHsT ABTOpH3aLNH.

3.3.26.2. IIpu monyueHnn uHpopmaimu ot banka B coorBerctBum ¢ 1.3.1.10. [IpaBun U3 B kpaTyaiimme cpoku u ¢
coomoyenneM TpeboBaHuii 3akoHa No54-O3 mpoBecTH Bce HEOOXOJMMBIE MEPONPUSTUS TI0 YCTPaHEHHIO
TEXHUYECKUX HEUCIIPaBHOCTEH, Tocie uero mnpouH(popMHpoBaTh baHK 1O ajpecy DIEKTPOHHOW ITOYTHI
acquiring@alfabank.ru o6 yctpaHeHHr TEXHUYECKUX HEUCTIPABHOCTEH.

3.3.26.3./I0 ycTpaHeHHMs TEXHHYECKMX HEHCIIPaBHOCTEH, B ToM 4ucie 10 yctpaneHus cboeB B AIIK banka,
CaMOCTOSATENILHO UCTIONIHATH CBOU 00s13aTEIbCTBA, MPEIyCMOTPeHHBIC 3akoHOM No54-D3,

Wudopmuposats baHk, He IO3HEE YeM 3a CYTKH, B CIIy4ae IPOTHO3MPOBAHMS YBEIWYCHHS YHCIIa aBTOPU3AIIMOHHBIX
3apOCOB B TIEPHO/]] IPOBEICHHS PEKITAMHBIX aKIHM, TPOYNX KoMITaHWi KimeHTa 1 MHBIX MUKOBBIX MEPHOAOB MPOAAK
6onee yem Ha 30% OT cpenHMX IUIAHOBBIX 3HaueHHWH Kimenra mis obecnedenust baHkoM cBOMX 00s3aTenbCTB B
cootBercTBUU € 11.3.1.1. [IpaBun UD.

3.3.27. O3HaKOMHUTHCS C YCIOBHAMH U TIOJIOKCHUSIMH TIOCTaBIIMKA IUIATE)KHOTO mpmiaoxeHus Apple Pay,
pasMmeleHHbIMH Ha caiite Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web, B cayuae
MIPEOCTABICHUs] BO3MOXKHOCTH Jlepxaremto KapTel ocymecTBiATh Ormeparnuio omnatel depe3 IlnatesxHoe
npuinoxxenne Apple Pay. IIpenocraBinenue KimenTom Bo3mokHOCTH JlepikaTenmto KapThl OCYIIECTBIATh Onepaiuio
omnatel uepes I[lnarexnoe mpmioxkenue Apple Pay o3nagaer cormacue KimeHTa ¢ yka3aHHBIMH YCJIOBHSAMH U
MOJI0KEHHUSIMH MOCTABIIMKA TIATEXXHOT0 npuiioxeHus Apple Pay.

3.3.28. Boawmemars banky B Banrore Poccuiickoit @enepanyu B mosHOM o0beMe JItoObie cyMMbI TpadoB, cOOPOB u
WHBIX TpeOoBaHmid, ocHOBaHHBIX Ha [IpaBmmax [1C/IIpaBumax HCIIK, BoctpeboBannbie ¢ banka [IC, B Tom umcie
BciencTeue HapymeHus Kimmentom ycmoBmit [Ipasunm MD. BosmemeHuto mopsiexkaT, B TOM 4YHcIe, mMTpadsl 3a
NIPEBBIIIEHNE YPOBHS MOIIEHHNMYECKHX Ollepannii W MomeHHH4Yecknx Omnepanuii Bo3Bpara B COOTBETCTBHH C
nporpammamu I1C.

ITpu orutate mrpados, cOOPOB WM MHBIX TpeboBaHUii, ocHoBaHHBEIX Ha [IpaBunax [1C, BeIpakeHHBIX B MHOCTPAaHHOM
BaJFOTe, MpUMEHseTcs Kypc banka Poccun Ha meHp 00pabotku bankom knmupuHTOoBOTO daiina ot T1C.

bank npenocraBnsier Knuenry coorBerctBytomue otdetsl [IC/HCIIK, monrtepkaatomme yaepskanne ITC/HCIIK
cymMM co cyeToB banka u cBeneHus o kypce banka Poccuu, NpUMEHEHHOM IIpU pacdeTe CyMMBI, IIOJUIeKalleH
Bo3MeIeHmno (komneHcarmn) Kimenrom banky.

3.3.29. O3HakoMuTbCsi ¢ ycloBusiMH M mojoxeHussMu JloroBopa «[lojenn», B ciydae IpeaoCTaBIICHHUS
Bo3MokHOcTH Ilokymaremro ocymectBiaTte Omepanuio ormmaTel ¢ ucrnonb3oBanueMm Cepsuca «llogemm».
[Ipenocrasnenne Knuentom Bo3mokHOCTH I[lokymartemo ocymiecTBisTh OIepaiiio OmjiaThl C HCIOJIb30BaHUEM
Cepsuca «Ilogenm» o3HavaeT corsacue KimeHTa ¢ yka3aHHBIMHU YCIOBUSIMH 1 nostoskeHusiMu JloroBopa «Ilomenuy.
3.3.30. [nsa yuactus B Ilporpamme nosumbHOCTH «MUP» mpucoennuutbes k [IpaBmiaM mporpaMMbl JIOSITBHOCTH
«MMUP» na ycnosusx, yctanosiaeHHbix HCIIK.

3.3.31. CaMOCTOATENBHO €XEMECSYHO OCYIIECTBISITH CBEPKY B3aMMOpPACUETOB HAa OCHOBAHUM IPEAOCTABICHHOTO
Bbankom B cootBerctBum ¢ 1.3.1.3. IIpaBun D Peectpa Onepanmii. [lpn Hanuuamun Bo3paxkeHuid, KimeHT nucbMeHHO
yBemomisier bank B mopsake, ycraHoBieHHoM 11.8.2. IlpaBun MD. B ciydae OTCYTCTBHS NHCBMEHHOTO
MOTHBUPOBAaHHOTO BO3pakeHUsI cO cTopoHel Kimenta B Ttedenme 15 (marHammatu) paboumx mHEH Mecsra,
CJIEIYIOMIETO 32 KAJICHAAPHBIM MecsieM ocymiecTsieHns Oneparuii, B3anMOpacdeTsl CYNTAIOTCS TIOATBEPKICHHBIMA
Kinentom.

3.3.32. [lns mpenocTaBiieHHsT BO3MOXKHOCTH OCyHIecTBIIATh Jlepskatensam kapt Omeparmu omiatkl yepe3 AlfaPay
Ecom, pa3mecTuTh Ha IUIaTEXHOM cTpaHune KHONKY «Alfa Pay»/«Omnatute ¢ APay» B cootBercTBuM c IlpaBrmamun
AlfaPay Ecom. IIpenocraBnenne Knmentom Bo3mokHocTH Ilokymaremo ocymecTBisTe Onepanuio omatsl depes
AlfaPay Ecom o3nauaet cornacue Kienra ¢ tpeboBanusiMu, ykazanusiMu B [IpaBunax AlfaPay Ecom.

3.3.33. B cimyuae ucnonbzoBanus Kiauenrom cepsuca SberPay Online 6e3 ncrosib30BaHusI TUIATEKHONW CTPAHMIIBI
banka pasmemars Ha Caiite Kimenra kHomky «SberPay» juis ocymeCTsienns Onepanyii OriaTbl ¢ MOMOIIBIO
cepBuca SberPay Online B cOOTBETCTBMM C TpeOOBaHUSIMH, pa3MeLIeHHBIMH B ceTh MHTepHeTr mo anpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B mensx nposenenuns Onepanuii oriaThl ¢ Ucoiab3oBaHueM SberPay Online, ocyIecTBISIEeMBIX PETYIIIPHO B TEUCHHE
OTIpEICIICHHOTO TIeproia BpeMernH (manee — [ToBTopstonuecs miatexxn) KimmeHt o0s13yercs:

* pasmemath Ha Cailite monb30BaTensckoe cornamenne/opepty Kimenra, conmepxxariee yciaoBUs IPOBEACHHA
IMoBTOpsrommxcst mIaTexel (B ciydae MX NPUMEHEHHUS), a TAKXKE XPaHUTh MIChbMEHHOE coriameHue ¢ [lokynatenem
(cormacue/mopydenne [Tokynarens) 00 ycmoBusX MpoBeneHus [ToBTOPAIONINXCS TTaTekKEH;

» nonyuaTh OT Ilokymarens cormacue Ha coseplueHue IloBTopsromuxcs IUIaTexeidl, B TOM 4YHCIE C CyMMOIl
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[oBTOpAOmMXCS MIaTexel, NepuoJOM BPEMEHH, B T€YEHUE KOTOPOro coBepluaroTcs IloBTopsromuecs miaaTexu,
peryiaspHocTei0  coBepiieHuss IloBTopsromuxcs IIaTekei, MOPSAKOM MpPEKpalleHHs HEOCYIIECTBIECHHBIX
IToBTOpsfOIUXCA MIATEKEH;
* obecrieunTh [loKynareiro BO3MOXKHOCTH OTMEHBI HEOCYIIECTBJICHHBIX [lOBTOpsIOMIMXCS IUIaTexed B TOPSAKe,
OINpENeTIeHHOM JOTOBOPOM, 3aKI0ueHHbIM Mex 1y Knuenrom u Ilokynarenem;
* NIPEKPaTUThH ocymecTBiIeHNE [[oBTOpAIOMNXCS MIaTeKeH B MOPSIIKE, YCTAHOBICHHOM forosopoMm ¢ Ilokymatenem,
B ClTy4yae HoIydeHus oT Takoro Ilokymarens yBenomieHus 00 oTkase OT ocymecTBiaeHus [loBTopsronmxcs miaTexei
n(nnn) mpeKparieHus ASHCTBUS JOT0BOPA, 3aKiIoueHHOro Mexny Ilokynatenem u KinrenToMm.
3.3.34. B cnyuae ucnomszoBaHus Kimentom cepsuca T-Pay 0e3 mcmonp3oBaHWs IUIATe)KHOW CTpaHHWIB baHka
pasmemats Ha Caifre Kinernrta kaonky «T-Pay» mms ocymectsnenust Onepanunii omiaTel ¢ moMomIsio ceppuca T-Pay
B COOTBETCTBHH c TpeOOBaHUIMH, pa3MeIIeHHBIMU B cetn WnrepHeT 1o azpecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.
3.3.35. Ilpwm ocymectBinenun Onepanuii omaTel ¢ UCIOJIb30BaHUEM DJIEKTPOHHOTO TokeHa KimeHT cornaraercs ¢
nepeadeii DnekTporHoro TokeHa bankom Iposaiinepy yciyr'.

3.4. KaueHt Brpase:
3.4.1. Tpebosars oT banka O6paborku Onepaunii u nepeBoga Bo3MelieHns B NOpsSaKe U CPOKH, YCTAHOBIICHHBIE
Horosopom UD.
3.4.2. 3ampammBaTh W Tony4darh y baHka MH(pOpManuMio M pa3bACHEHUS OTHOCUTEIBHO MOPSAIKA IPOBEICHUS
Onepauuii u pacuyeroB no [Jorosopy UD.
3.4.3. /HnnmmpoBaTh W3MEHEHHS B YCIOBHS IpeloCTaBieHHs yciuyr 1o Jlorosopy WD, ompenencHHbie B
Yeenomnennn, Crioco6 pacdyero, Cpok nepeBoaa Bo3memmenus, cnocod koHcomuaanuu Bo3menienus (IpuMeHNMO
1 Criocoba OCYIIECTBIICHUS pacdeToB Imo pesynsraraM OOpabotkm Ormeparnuii bankom), mepeuers MarasuHOB,
MOCPEACTBOM MpejiocTaBiieHuss B baHk 3asBineHnss o0 M3MEHEHUM YCJIOBHH pacdeToB WM 3ampoca (B ciydae
HM3MEHEeHHUs NepedHss MarasuHoB B CTOPOHY YBEIHUYECHHUS).
3.4.4. VHuUuMUpOBaTH MOJKIIOYEHHE/OTKIIOUCHUE BO3MOXKHOCTH OCYLIECTBIATH Jlepkarensmu kapt Omnepanun
ortatel yepe3 [lnaTexHble MpUIoKeHHUs W/WIK Yepe3 Pay-cepBHCHI IyTeM NPOCTAaBICHUS/CHATHS COOTBETCTBYIOIIEH
orMetku B JIK Knuenra.
3.4.5. UM3menuts MCC nytem npenocrasienus B bank 3asiBieHust 00 M3MEHEHUH YCJIOBHI pacyeToB.

4. MOPAAOK PACUHETOB
4.1. Bzaumopacuersl banka ¢ Kinnentom npousBogstcs B BamoTe Poccuiickoir denepauuu B NOPSAKE U HA
YCIOBUSX, onpenensemMbix JJorosopom 1UD.
4.2, ®dakT mepeBofa IeHEKHBIX cpeactB bankom Kimenty mo Omepanusm He sBisgeTcss Oe3yCIOBHBIM
npu3HaHueM baHkoM JeHCcTBUTENBHOCTH NpoBeieHHbIX KimenTom Onepauuid.
4.3. Knuent He BmpaBe pa3OWBaTh CTOMMOCTH OIHOHM YCIyTH C MpOBEACHUEM IBYX WM Ooiee ABTOopm3anuit

Omnepanuii ONIaTel, WK IPUHAMATh AIFTEPHATHBHYIO OIUIATY YaCTH CTOMMOCTH OJHOM Y CIIyTH APYTMMHU CpEACTBaMHU
IUIaTexa.

4.4. 3a O6paboTtky Omeparuii OmiIaTel U OCYIIECTBICHHE NEPEBOAOB IO HUM, B TOM YHCIIE COBEPIICHHBIX C
HCTIONb30BaHUeM pekBu3nuToB KapThl, comepxkamuxcs B Kaprounom tokene [Inarexxnoro npunoxkenus, u O6paboTky
Heycnemnsix onepauuii omnatel KnueHT yrmmaunBaeT baHKy KOMHCCHIO, a TaKKe JOIONHUTEIBHYI0 KOMHUCCHIO 3a
OCYILIECTBJIEHHE TEPEBOAOB ICHEXKHBIX CpeACTB 1o OmepamusaM OIUiaTel (€clM NPHUMEHHMO) B COOTBETCTBHH C
Tapudamu UD.

Komnccenst 3a O6pabotky Heycnenrneix onepanmii ormatel 1 Komuccus 3a O6paboTKy omepariyii, COBEpIIEHHBIX C
ucnons3oBanreM Kaptel/ Kaprounoro TokeHa, M OCylecTBIEHHE IepeBojoB 1o HUM obnaraercs HIAC mo craske,
YCTAHOBIIEHHOH 3akoHOnmaTenbCcTBOM Poccuiickoit ®enepanuu. JoNoNHUTENbHAs KOMHUCCHS 3a OCYLIECTBICHHE
MEPEBOIOB ACHEXKHBIX CpeAcTB 1o OnepanusM omaaThl U KOMHUCCHUS 32 OCYILECTBIeHHE nepeBojoB Ha CueT Kinenra
o OmnepanusM, COBEpIIICHHBIM ¢ UCTIONb30BaHueM Pay-cepsrucoB HJ/IC He oGyaratoTcsi Ha OCHOBaHMH Til. 3 1. 3 CT.
149 HK P®.

4.4.1. Tlo xomuccusam banka, o6naraembiM HIC u oruraueHHbIM KiTMEHTOM B MpeABIAYIIEM KaleHIapHOM MecsIe
(mamee — OtuerHsIl mepron), bauk exemecsuyHO (GOpMHUpPYET CBOAHBIA cUeT-(akTypy Mo (Gopme, yTBEP>KACHHOU
JNEHCTBYIOIUM  3aKOHOAATENhCTBOM  Poccmiickoit  ®Denpeparuu. IlpemocraBieHue CBOAHON — cUeT-(QaKTypbI
OCYIIECTBIISIETCS TTOC)Ie OKOHYaHUSI OTYETHOTO MEePHOAa B CPOK, YCTAHOBJIICHHBIH JEHCTBYIOIINM 3aKOHOAATEIIECTBOM
P®, no Cucreme «Anbda-busnec Onnaitn» nim MHOMY JOIOIHUTEIBHO cortacoBaHHOMY CTOpOHaMH KaHaly.

B cnydae HeoOxonmumocTn nomydeHuss Kimenrom cuera-¢akTypsl Ha OymMakHOM Hocurelne, KnmeHT HampaBisieT B
Bbank B nopsike, npexycmorpeHHoM ImyHKToM 8.2 [TpaBun M9, cooTBeTcTBYIOIIEE 3asiBIEHHE B CBOOOJHOM (hopMme.
[Mpu nonyuennn KnueHrom cuetoB-¢akTyp Ha OyMaXHOM HOcUTele, cueTa-(hakTyphl B 3JIEKTpOoHHOM BHIe KimeHrty
HE HaIPaBIISIOTCS.

4.5. Bank ocymectBaser pacuersl mo OmepainusiM, COBEpLIEHHBIM ¢ ucnoib3oBaHueMm Cepsuca «Ilomenu», B
COOTBETCTBUU C JIOTOBOPOM, 3akiioueHHbIM Mexnay bankom m OOO «A-YETBIPE TEXHOJIOTHW». bank
ocymecTBisieT pacuetel mo JloroBopy MO, 3a wnckmouenueM pacderoB mo OmepanusM, COBEpPIIEHHBIM C
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ucnons3oBanneM  Cepsuca  «Ilomenm», B coorBerctBMM co  CnocoOoM — pacyeTroB, yKa3aHHBIM B
YBenomieHnn/3asBiIeHHN 00 U3MEHEHUHN YCIIOBUI pacyeToB:

4.5.1. B ciiyyae npumenenusi Crioco6a PacueToB B pesknMe peajibHOTO BpeMeHU

Pacuersr ¢ Knuentom mo Omnepanmsm ocymiectBisitorcs bankom mo Cuery KimeHTa oTAenbHBIMH CyMMaMmH IO
Kaxaoi Omepanuu (MOONEPaiOHHO), B CPOK, ycTaHOBJIeHHBIH JloroBopom UMD mis coorBercTBytomero Pexnma
pac4eTos.

Komuccusn 3a O6pabomky Onepayuii onaamel u ocywecmeienue nepesooos no numl xomuccus 3a ocyuecmenenue
nepe6odos na Cuem Knuenma, xomuccus 3a npedocmasnenue Cepeuca «Anvgha-uexu» B3UMAETCS KaXIbIH pa3 co
Cuera Kimmenta mpu ocymiecTBieHHH pacdeToB mo OmeparwsM ormIaTel B cooTBeTcTBUU ¢ 1.3.2.4. IIpamn UD, c
YYETOM COOTBETCTBYIOIIEro Pexnma pacdeTos.

B cimyuae ocymectBneHus pacueroB banka ¢ Kmmentom B pexkmme On-line W Hanmuuus OTrpaHHYCHHNA JUIA
ocymecTBieHus: pacyetoB banka ¢ Kimentom B pexume On-line (OCHOBaHME Uit OCYIIECTBJIEHHS DPacueToB B
pexume Off-line), ykazamnpix B 1m.1.29.1. [lpaBun M3, cnucanue bankom komuccnn co Cuera Kimenra 3a

OG6pabotky Omnepaumii OmIaThl M OCYIIECTBICHHME MepeBooB mo Hum/ 3a OCyIieCTBICHHE NepeBogoB Ha Cuer
Knmenta, 3a npemocraienne CepBuca «Anbda-ueku» ocymectBisiercs B pexume Off-line B cpok He mo3mHee
pabodyero mus ot matel O6pabotku Onepannn (IIponeccunra). Cymma KoMuccuu, yaepkaHHas baHkoMm paHee mpu
nepeBoae Bo3memenus, npu nposenernn Onepanuii Bo3BpaTa, KimmenTty He Bo3Bpamaercs.
Komuccus 3a Obpabomky Heycnewnvix onepayuii onnamel CUUCHIBaeTCs baHKoM 0€3 IOMOJHUTEIHHBIX
pacnopsxenuit Kmmuenrta cootBerctBun ¢ 1m.3.2.4. IlpaBun MO o6meit cymMMoi B COOTBETCTBHM C OTYETOM IIO
HeycnemnbiM onepanusiM oruiaThl B Cpok He nosanee 1 (ogHoro) padouero nus ot gatel O6padotku HeycnemHbix
ornepanuii omiaThl.
baHnk Ha exeZHEBHOM OCHOBe TpenocTaBisier KimeHTy Ha ajgpec JJIEKTPOHHOM TMOYTHl, YKa3aHHBIA B
YBenomienun/3asBieHnd 00 HW3MEHEHHM YCJOBHH pacdyeToB, OTYeT Mo HeycneumrHelM onepaunusiM OIUIaThl, IO
KOTOpBIM ObLiIa pacCYMTaHa M yJepkaHa JaHHAs KOMHUCCHSI.
4.5.2. B ciyuae mpumenennss Criocofa pacueroB mo pesyasTatam Oopadorkn Onepanuii Bankom:
Komuccua 3a Obpabomky Onepayuii oniamvl u ocyujecmenenue nepeeo0og no Huml Komuccus 3a ocyujecmenenue
nepegooos na Cuem Knuenma, komuccus 3a npedocmasnenue Cepsuca «Anvpa-uexun u Komuccus 3a Obpabomxy
Heycnewmnvix onepayuii oniamel B3UMaeTcsl KaKIbIA pa3 U3 cyMMbl Bo3memenus, nepeBoanMoii Kinenty bankom
cormacHo 1.2.1. [IpaBun U3, myTem 3adeTa B COOTBETCTBUU C MOPSIKOM, M3IIOKeHHBIM B 11.3.2.3 [Ipasun 1D, mpu
9TOM cymMMma komwmccun 3a O6Gpaborky Omnepaiuii OIIaThl W OCYIIECTBIEHHE MEPEBOJOB MO HUM/ KOMHCCHU 3a
ocymiecTBieHne nepeBogoB Ha Cuer Knuenra/ komuccun 3a npepocrasienne Cepeuca «Anbha-4yekny», yaepixKaHHas
bankom panee mpu mepeBosie Bo3mernenus, npu npoBefeHun Omnepanuii BozBpata u Omnepanuil OTMEHBI OIJIaTHI,
Knuenty He Bo3Bpamaercs.
bank nepesoaut Bosmemnienue va Cuet Knuenra, B cymMMe, pacCUMTaHHOH 1O Cleayomiei Gopmye:

S = Skr - Sar,
e
S = Boamemenue, momnexamee nepesony bamkom B monp3y Knmenra B nens T (mara mepeBoga bankom
Bo3Melenus, ycTaHOBJICHHAs B COOTBETCTBUY € ycinoBusaimMu Jloropopa 1D);
SKT (KpenuToBas cymMMa) = cyMMa, IojJIexanias nepeBogy bankom B mons3y Knmenra, ckiaabiBaromascst u3 cCyMMm
Omnepammit, mnpomemmux OO0paborky Omnepammii B geHb [-N (2  TakKe MNPEOIICCTBYIOUIHNE €My
Hepaboure/BbIXOIHBIC/IPA3THIYHBIC THN) U OpeaeiiseMast Kak cymma ciieayronmx Oneparuii:
a) Cymm Omneparumii oratsl, nporreanmx O6pabotky Oneparmii B 1ens T-N,
b) Cymm Omneparmii otmens! Bo3Bpara, nporreaiunx O6paborky Omneparuii B geHb T-N,
c) Cymm, paHee OIIMOOYHO yAep’KaHHBIX JTHOO HermepeBeneHHBIX bankom KiMeHTY W mOIeKanux mepeBoay o
pe3ynbpTaTtaM npoBereHHOW CTOpOHAMHU CBEPKH B3aMMOPACUETOB,
d) Cymm Chargeback (onpocrectoBanne Onepanyu Bo3BpaTa Wi Bo3spat mo ®pogosomy Chargeback);
Sar (neberoBas cymma) = cymMma, mojiexarnast nepesoay Kimentom B nonb3y banka, cknaabiBaromascss U3 cyMM
Omnepanuii, mnpomenmux O6paborky Omepammii B geHp  T-N  (a  Takke TNpenICCTBYIONIME €My
Hepabovre/BBIXOTHBIC/IPA3THIYHBIC THU):
e) Cymm Omepanuii OTMeHBI oratsl, nporreamux O6padorky Onepaunii B neHs T-N,
f) Cymm Onepanuii Bo3Bpara, npomenmux Oopadorky Onepauuii B neHb T-N,
g) Cymm xommccuu banka 3a OOpaborky Omepaumii omiaTel M OCYIIECTBICHHE IIEPEBOAOB MO HUM (3a
HCKITFOUYEHNEM JOTIOTHUTEIHHONH KOMHUCCHH 32 OCYIIECTBICHHE MEPEeBOIa ACHEKHBIX CPeACTB Mo OneparusaM OIIaTsl
(ecm mpuMeHMMO)/ KOMHCCHE 3a OCymIecTBiIeHHEe TepeBogoB Ha Cuer Kimenrta/ KOMHCCHU 3a MpPEIOCTaBICHHE
Cepsuca «Aub(a-uekn», pacCCUNTAHHBIX B COOTBETCTBHM TapH(OM, yCTAaHOBICHHBIM KIiMeHTy, MCXOAS W3 CyMM
Omnepanuii ortatel, npomeammx O6padotky Omneparuii B iens T-N,
h) Cymm Chargeback (ompocrecroBanne Omneparinu OriaTs),
i) Cymm mtpadoB, HEYCTOCK U HHBIX TpeOOBaHMM, HoLIeKaIKX yiuiate Kinnenrom B mone3y baHka B COOTBETCTBHI
¢ ycnosusimu [{orosopa 1D,
j) Cymwm, panee nepeBenennsix Ha Cuer Knuenra mo OnepauusiM, MpOBEACHHBIM ¢ HapylLIeHHeM ycioBuil lorosopa
U3, B TOM uncie NpUIOKEHUN K HEMY,
k) Cymm, panee mepeBeacHHbix Ha Cuer Kimenta mo OmepauusiM, Npu3HaHHBIM bBaHKaMH-IMHTEHTAMH Kak
MorreHHHYeCKHE onepanny w/uian kak HenedcTBurensHble onepanny, Jmbo npusHanHbM [1C MouieHHHYeCKuMH



omepauusMu (32 HCKIIOYEHUEM cinydas, korma Ormepanus OIUIAThl NPOBOAMIACE C  HMOATBEPXKIECHHOMN
ayreHTH(UKanMel riaTexa co cropoHsl banka-smurenta Kaprter (monubiii ¢popmat 3DSecure), a Takke ciydas,
KOTZla CyMMa JICHE)XHBIX CPE/ICTB MO0 MoOIIeHHIYECKOH omepaluy He Obula crucaHa co cyetoB banka [1C/bankamu-
smuteHTamu Kapr),
[) Cymm, panee omubGouHO mepeBeneHHbIX bankoM KimeHTY W mojneamuX yISpKaHHIO MO pe3yjibTartaM
npoBeneHHON CTOpOHAMHU CBEPKH B3aHMOPAacUYETOB,
m) Cymm mebuTopcKoii 3amomkeHHocTn KitnenTa mepen bankoM, BO3HHKIIEH 3a TPeAbIAYIINe THA (3a810KEHHOCTD
B pasMepe cyMMbl, npuunTatomeiics banky mo loroBopy D, He yperymupoBaHHas B COOTBETCTBHH C ILI. 3.2.3-
3.2.5. Ipasun ND).
n) Cymwm xomwuccuu banka, paccunTaHHbIX B cooTBeTcTBUM ¢ Tapudamu M3 3a O6pabotky HeycrmenmHsix oneparmit
OIIIATHI.
ITpu sTom cymma S paccumTbiBaercst M nepeBoautcss bankom KIMEHTY B CpPOK M B COOTBETCTBHH CO CIIOCOOOM
KOHCONMIauuy Bo3MmelleHus, yCTaHOBIEHHBIMH B YBeJOMJICHMH. B jpampHedmieM cnoco0 KOHCOJIHMIALUH
Bosmenienust MOXeT ObITh H3MEHEHO B COOTBETCTBUH C 3asiBICHUEM 00 U3MEHEHHMH YCIIOBUI PacyeToB.
0) Ecau cymma S, paccuntannas mo ¢opmyie (S = Skt — Sar) Ipasun UD, umeeTr oTpunaTeabHoe 3HaYeHUE (TO
€CcTb CyMMa, Moajexamas yruiate bankom B mons3y Kimenta — SKT, MeHbIIE CyMMBI, MOJUIeXKallel yruiate
Knuentom B mone3y banka — Sar), mpu oTcyTcTBUM nocnenyromiero Bo3menienus B nons3y Knnenrta B Teuenue 5
(mATH) KaleHIapHBIX IHEW, baHK oOCyIIecTBIseT cnucaHWe CyMMBI AEHEXHbBIX cpeactB co Cuera Kimenra,
YKa3aHHOTO B YBeJOMIICHHN/3asBICHUN 00 M3MEHEHUH YCIIOBHH PacdeToB, a IPH OTCYTCTBHH HA HEM JIOCTATOYHOM
CyMMBI, JOCTYITHOM sl cnucaHus, baHK MMeeT MpaBO NPOM3BECTH CHHCaHWE C WHBIX cueroB KimeHra, 06e3
JOTIOJTHUTENBHBIX pacTiopspkeHui (aknenTa) Knnenra.
4.5.2.1. KitmeHT ymraunBaeT baHKy DOTONHHUTENBHYI0 KOMHCCHIO 33 OCYIIECTBICHHE NEPEBOAOB ACHEKHBIX CPEICTB
no OnepauusM oriatsl (ecim NPUMEHHMO), B cooTBeTcTBHU ¢ Tapudamu D He nmoznHee 10 (necsat) pabounx aHei
MecCsIIa, CIEAYIOUIETo 3a MPOIIEANINM KaJlleHAapHbIM MecslleM, IMyTeM CNUcaHuid baHKOM CyMMBI JTOMONHUTENbHON
KOMHCCHH 3a OCYIIECTBJICHHE IIEpEBOJOB JAEHEXKHBIX CpeAcTB mo OnepanusM OIUIaThl 0e3 JOMOJHHUTEIbHBIX
pacnopsbxkenuit KineHnTa (Ha yclnoBusX 3apaHee JaHHOTO akKIleNTa), B MOpsjake, mpeaycMoTpeHHoM 11.3.2.4. IlpaBun
us.
B ciaydae oTCYTCTBHS MM HEJOCTAaTOUYHOCTH JICHEKHBIX CPEJICTB Ha OTKPHITHIX B banke cuerax Kimenra B Bamote
Poccuiickoit @enepanmy I CIIHCAHHUA JONOJTHUTEIBHOW KOMHCCHH 33 OCYLIECTBICHHE IEPEBONOB ICHEKHBIX
cpeactB o OmepaiysiM OIUIATHIB NTOJHOM OOBEeMe, B TOM YHCIE B Clydyae YCTAaHOBIEHHMS Ha cuertax KimeHra
TIPEAYCMOTPEHHBIX 3aKoHOJaTenbcTBOM P® orpanmuennii, bank nHanpasnser B Anpec Kimenra cocraBieHHoe B
MIPOM3BOJILHOI TTHUCEMEHHOW (opMe TpeOoBaHME 00 yIulaTe JONOJHHUTENBHOW KOMHCCHH 32 OCYIIECTBIICHHE
TIEPEBOIOB JICHEXKHBIX cpecTB Mo OmneparusM oratsl (WM ee 4acTH), Ha cueT baHka, yka3aHHbIH B TpeOoBaHHUu. B
Cllyyae HEHWCIIOJNHEHHs YKa3aHHOTO TpeOoBaHWs baHka B ykasaHHBIM B HEM CpOK, baHK OoCyllecTBIeT ynepikaHHue
CYMMBI JOIOJHUTEIFHOW KOMHCCHH 3a OCYIIECTBIICHHE IEPEBOJOB JEHEKHBIX CpeAcTB mo OmnepaiysM OIUIaThl B
COOTBETCTBUH ¢ ITyHKTOM 11.3.2.3. TIpaBun 1UD.
Cymma Omepanuii OruIaThl ONMpeeNsioas NpUMEHEHNE JOTIOTHUTEIbHON KOMICCHH 3a OCYIIECTBIEHHE MEPEBOIOB
JEHEeXKHBIX cpefAcTB mo OmepanusMm oOmiaThl 3a KaJ€HAAPHBIM Mecsdl, paccuuThIiBaeTcs baHKOM HE3aBHCHUMO OT
Crioco0a ocyIecTBICHHS PacyeToB — 1o pe3yibratam O6paboTku kaxaon Onepanuu omaTel, ykasaHHO# B Peectpe,
HapacTaloUIUM HUTOTOM 3a KaleHAapHbIH Mecsn 1o Jlorosopy U3. Eciu cymma Onepanuit omnate! o Jlorosopy U3,
3a KaJICHJIapHBII MecsIl paBHsETCS HYIIO, TO JIONOJIHUTEIbHAS KOMHCCHS 332 OCYIIECTBIICHHE TEPEBOJIOB JCHEKHBIX
cpeacts 1o OneparysiM OIUIaThl HE PacCUYNUTHIBACTCH.
B cnyuae pacropxkenus Jorosopa U3 mo nanmmaTiee m0060# w3 CTOpOH wiH npekparieHus aeictsus Joroopa D
10 WHBIM OCHOBaHUsM, KimeHT o00s3yercst ymmaruTh baHKy cymMMy JONONHHUTENbHOH Komuccuu banka 3a
OCYIIIECTBJIICHHE MEPEBOIOB JAEHEXKHBIX cpeacTB 1o OmepanusM ormiaTel (€CiaM IPUMEHHUMO), YCTaHOBJICHHOW
Tapupamu WD, B TOM umciae 3a HEMOJHBIM KaleHIAPHBIA MeCAIl, B KOTOPOM TMPOM3OILIO PACTOPKEHUE
(npekpamenne) [Jorosopa UD. B yka3zaHHOM ciiydae CyMMa KOMHCCHH, CIIUCHIBAeTCsI baHkoM, 0€3 TOTOTHUTEILHBIX
pacniopsbxernii Kivienta (Ha ycloBHSX 3apaHee JaHHOTO akienTta) He mosfaHee 10 (mecsatw) pabodymx IHEH ¢ IaThl
npekpameHust Apropusanun Onepanuii, ycTaHaBIHBaeMOW B cOOTBeTCTBHH C 11.7.3. [Ipasmi UD.
4.6. TIpu ocymiectBieHnn pacueros no Cueram Kinenra B coorBerctBuu ¢ 11.4.5. Ipasun 1D, B nose «Ha3zHauenue
mratexxa» baHk yka3bIBaeT:
4.6.1. B cityuae npumeneHusi Crnoco6a PacueToB B pexxnMe peaibHOTO BpeMeHH

ey Onepanuii ormatsl /Onepanuii Bo3spata: Bosuewenue no Jozoeopy M3/Bosspam: oamy Jlozoeopa U3,
Koo mepmunana, oamy Onepayuu, cymmy komuccuu 3a Obpabomky Onepayuu oniamel u ocywecmenenue nepeeood
no Heiil Komuccuu 3a ocywecmenerue nepeeodos Ha Cuem Knuenma u(unu) komuccuu 3a npedocmaegnenue Cepguca
«Anvgha-uexuy, nomep u onucanue (ecau ecms) 3axasa Ycuyeu.

e mpu cnucaHum kKomwmccuu: Komuccus no [Jocoeopy M. dama Jozoeopa HD, Koo mepmunana, dama
Onepayuu, nomep u onucanue (ecau ecms) 3axaza Ycuyeu.
4.6.2. B cayuae npuMenenus Crnoco0a pacueroB mo pesyabraram Oopadorku Onepanuii Bankowm:
bank ykaseiBaeT mary JloroBopa M3, mary OOpaboTkm omepamnmii (nata Peectpa), MO0 KOTOPHIM OCYIIECTBIISIETCS
Bosmermenne, a Takxe «CyMMa KOMUCCHH py0. Ko, <ungopmayus 06 HI[C>».
4.7. B ciyyae OTCYTCTBHSA MJIM HEJOCTaTOYHOCTH ACHEXKHBIX cpeacTB Ha Cuere KimeHTa u mHbIX cuetax Knmenra B
BamoTe Poccuiickoit denepanuy, OTKpBITBIX B baHke, AN chnucaHMs JEHEKHBIX CPEICTB B COOTBETCTBUHU C



yciaoBusiMu  JloroBopa WD wuiaM  HEBOSMOXXKHOCTM HMX CHHCaHUWs, baHK BOpaBe HampaBUTh TpeOOBaHME,
npexycMmorpennoe 1.3.2.4 [pasun UD.

4.8. Jlatoit ucnonHeHuss baHkoMm cBOMX 00s3aTeNbCTB MO HEPEBOAY ACHEKHBIX CpeICTB B Honbly Kiumenta, 3a
UCKJIIOYEHHEM JICHEXKHBIX cpelIcTB 110 OnepanusiM, COBEpIIEHHBIM ¢ ucroyb3oBanneM Cepsuca «Ilogenn», cauraercs
Jata 3a4MCIICHHs JIeHEeXHBIX cpeacTB Ha Cuer KiMeHTa WiIM Ha KOPPECIOHIACHTCKMH CYET MHOW KpEIUTHOU
OopraHu3alnuy, B KOTOpOi OTKPHIT cueT KinueHra.

Haroit ncnonnenns KitmeHToM cBonx 0053aTeIbCTB 10 MEPEBOAY JEHEXKHBIX CPEACTB B M0b3y baHka cuuraercs nara
CHHCaHUs JCHEXKHBIX cpencTB co Cuera KimeHTa nim 3a4iCIeHUs] AEHEKHBIX CPEICTB HA KOPPECHOHICHTCKUHA CUET
banxka.

OO0s3arenbeTBa MO0 MEPEBOINY JACHEXKHBIX cpeAcTB mo OrmepamusM, COBEpHIICHHBIM C Hcmosb3oBaHueM CepBrca
«[Tomemmy», barnk uconuset nmepen OO0 «A-UETBIPE TEXHOJIOI' M» Ha 0CHOBaHMH OTAEIHEHOTO JOTOBOPA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. IIpu Hapymenun ycranosiaeHHoro Jlorosopom M3 cpoka nepeBosaa JEHEXKHBIX CPeiCTB, BUHOBHas CTopoHa
ymnauuBaet apyroit CTopoHe HeycToiiky, paccuntsiBaeMyto 1o ctaBke 0,2 % (Hoisp menbix 1Be NECSATHIX MPOLEHTA)
OT CYyMMBI, HETIEpEBEJCHHON B CPOK, 33 KXKAbIH IeHb MPOCPOYKH, HO HE OoJiee CyMMBbI, HETIEPEBEICHHON B CPOK.

5.2. Kaxnas CtopoHa HeceT OTBETCTBEHHOCTb 3a ICHCTBUS CBOMX PAOOTHHKOB, CBSI3aHHBIC C HapyIICHHEM
ycnoBuit [loroBopa 13, B TOM yuciie NpUIIOKEHUI K HEMY, €CJIM OHM TIOBJICKJIM HEHUCIIOJIHEHUE WK HEeHaAJexalee
ucnonaeHne oos3arenseTB Ctopons! o JJorosopy 1D,

5.3. Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIC YOBITKH M HHbBIC HEONArONpHATHBIE MOCIEACTBHS A
Knmnenra/MarasuHa, CBs3aHHBIE C MPHOCTAHOBJICHHEM/IPEKpAaIleHHEM TIpoBeneHus Omnepanuii B cioydasx,
npeaycMoTpeHHbIX 11.3.2.5 [IpaBun WD, wnm BO3HHUKIINE B pe3ynbTaTe HapyiieHHs KimeHToM MojoXeHWH pasiena
3.1. MpaBmn UD.

5.4. KnneHT oco3HaeT M mnpHHHMaeT Ha cebs BCe PHUCKHM HCIOJIB30BaHMSA JJIEKTPOHHOM MOYTHI, B paMKax
UCToSTHEeHUs npaB u oos3anHocTel CTopoH 1o [lorosopy MD.
5.5. bank He Hecer oTBeTcTBeHHOCTH mepen KimeHTOM B ciydae HEKOPPEKTHOrO (YHKIIMOHUPOBAHUS WIIH

HenocTymHocTH cepeuca SberPay Online/ cepsica T-Pay.
6. OCHOBAHMUSI OCBOBOXJIAEHUS OT OTBETCTBEHHOCTHU

6.1. CropoHa, ISl KOTOPOH CIeNaioCh HEBO3MOXKHBIM HCIOJHEHHE O0S3aTENbCTB BCIEACTBHE OOCTOSITENHCTB,
ykazaHHbeIX B 1.7.3. JJoroBopa PKO, o6s3ana He mo3mHee 3 (Tpex) Paboumx nHel co AHSA WX HACTYIUICHUS H
TIPEKpaIIeHNs B MUCbEMEHHON (hopMe yBEZOMHTH 00 3ToM Jipyryto CTopoHy. M3BemieHne JOImKHO colepKaTh TaHHbIe
0 XapakTepe OOCTOSITENLCTB, a TaKXe, 110 BO3MOXKHOCTH, OLEHKY WX BJIMSHHAS Ha BO3MOXKHOCTH HCIIOTHEHHS
CropoHoii cBoux 00s13aTenbeTB 1o JJorosopy UD.

Ecnn oGcrosiTenseTBO, MpENsATCTBYIONIEE HCIIONHEHHIO o0s3aresnscTB CTopoHamHu, ykasaHHoe B 1.7.3. JloroBopa
PKO, mmtcs Gomee 3 (Tpex) MmecsneB, kaxnaas w3 CTOPOH BIIpaBe OTKa3aTbCs OT ucmomHeHus [oroBopa WD B
OJIHOCTOPOHHEM MOPSJKE IyTeM HANpaBlIeHHUS IPEABAPUTEIHHOTO IMHCHMEHHOTO yBemoMileHHs aApyroit CTopoHe.
YBenomiieHue M0/KHO ObITh HampaBiieHO 1o Cucteme «Aunbda-busnec OwmaiiH», KypbepoM HIH MO moute (C
YBEIOMJICHHEM O BPYYCHHMM) HE To31Hee, 4yeM 3a 10 (JecsTh) KaJeHIapHBIX JHEW J0 MpeanoyiaraeMod JaThl
pactopxenus [Ipasun U3.

6.2. CTopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE WJIM HEHaJ/JieXallee HCIOJHEHHE CBOMX
o0s3arensceT o [paBunam 1D Bo Bpems npoBenenus [1maHoBbIX pabor.

7. CPOK JIECTBUSA JIOTOBOPA ND
7.1. Horosop U3 neiictByeT B TeueHue cpoka aerictaus JJorosopa PKO.
7.2. Kaxnast n3 CropoH Brpase B J1000e BpeMsi B OZHOCTOPOHHEM IOPsIJIKE pacToprHyTh JoroBop MO, myrem

HanpaBieHus: apyroid CropoHe yBenoMIeHHMA O pacTopkeHHMH JloroBopa MD. VYBemnomiieHne o pacTOp:KEHHH
Horosopa 1D nomkHo ObITH HanpaBiieHo 1o Cucreme «Anbda-busnec OHnaitn» B cocTaBe 3J1€KTPOHHOTO IOKYMEHTa
«[Tucemo» (xareropus «MHTepHET-IKBaHpUHT» MoakaTeropust «Pacu€rel, peecTpey/«/3MeHeHHe pacuE€THOTO CUETa,
aN.azpeca, mMmCC»), TOANMUCAHHOTO IPOCTOM OSJEKTPOHHOW MOAMHUCHIO YHOJIHOMOYEeHHoro Jjmna KimeHTa,
neiicTByromero ot uMeHH KimeHnTta 6e3 JOBEpEeHHOCTH, 00JIaaoniero posiblo «PyKOBOAWTENEY, KyphepoM WU IO
moure (c yBeJIOMJICHHMEM O Bpy4YeHHWH) He mo3nHee, 4yeM 3a 10 (mecsath) Paboumx amHel no mpemamojiaraeMoid aThl
pacropxenus Jlorosopa ND. Jlorosop D pacropraercs B AaTy, yKa3aHHYIO B TAKOM YBEIOMJICHHH.

7.3. bank mpekpamaer npoBeneHue ABropuzauuii Onepauuii co nHs mnonydenus: KimeHTOM YBemomieHUs O
pacTop>keHUH/HA JECSAThI KajleHAApHbIA JeHb C JaThl HampapjeHHs BaHKOM yBeIOMIIEHHS O PACTOPXKEHHH (4TO
HaCTYIIUT paHee), HanpasieHHoro bankom Kiuenrty, B coorBercTBuM ¢ 1m.6.1. mimm n.7.2. Ilpasun MO wim B nary
nonxydyenus ot Knuenra yBenomienus o pactopsxkenuu Jlorosopa U0.

VkazanHoe B HacTosmeM myHKkTe [Ipasun MO ycnoBue He pacmpocTpansercss Ha wucnonHeHue CTopoHamu
00513aTENBCTB 10 OCYLIECTBIICHUIO TTOJHBIX B3auMopacyeTos 1o JJorosopy UD.

74. Bauk BmpaBe pactoprayTth [JJoroBop D B OZHOCTOpOHHEM MOpSIKE B Ciiydac HecooTBeTcTBUs Kimenra
craagapty PCI DSS (B cinydae ceprudukanuu Kianenra Ha coorBeTctBue TpedoBanusm PCI DSS).
7.5. Pacropxxenue Jlorosopa D He ocBoOokmaeT CTOPOHBI OT 00S3aHHOCTH MPOBECTH BCE B3aWMOPACUETH H

mwratexn mo Jloropopy D mo OmepammsM, COBEPIIEHHBIM A0 IAaThl €r0 pacTOpKeHHWA. B ciygae pacTOp>KeHHS



Horosopa 3 CtopoHbI 0053yIOTCSI MPOM3BECTH BCE B3aMMOPAcUeThl U Iutatexu mo JJorosopy UD B Teuenue 540
(mIATHCOT COpOKa) KaJICHAAPHBIX JHEH mocie AaTel pactopxkenus Jorosopa UD.

7.6. CropoHbI 10roBopuIMch 0 ToM, uto JloroBop D pacropraercst no cornamennto CTOPOH B COOTBETCTBUH C
. 1 ct. 450 'K PO B ciyuae 3akpbitusa Cuera Knuenra.

8. 3AKJ/IIOYUTEJIBHBIE NOJOKEHUSA

8.1. CTOpOHBI COTIIACHBI, YTO UCTOYHUKOM IIPABOBOTO PETYIMPOBaHUS OTHOIIeHHH CTopoH B pamkax JloroBopa
U3 seuserca [orosop MO, 3akonomarensctBo, [Ipasuna [1C/IIpasuna HCIIK, cranmaptel u pekomennanuu [1C B
TOM YacTH, B KOTOPOW OHH HE NPOTHBOpPEYaT 3aKOHOMATEeNbCTBY. JI10Oble ycmoBus u monokeHust [JoroBopa UD,
kotopsie mpotuBopedat [Ipasmmam I1C/TIpaBunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT 3akirodeHus Jlorosopa 1D
WK pa3pabOTaHHBEIM B OYIyIIeM), JOJDKHEI OBITh pUBeaeHH B cooTBeTcTBHE ¢ [IpaBmmamu [1C/TIpasmmamu HCIIK,
IIPU 3TOM YycIOBHUsS W moinoxeHus Jlorosopa MO, comepxamue Takue MPOTHBOPEYHUS, TONKYIOTCS M HCIIOIHAIOTCS
Croponamu B cootBercTBHH ¢ [IpaBuinamu [1C/ITpaBunamu HCIIK.

8.2. [TnckMeHHbBIe yBeOMIIEHUS (3aIpOCHI), IPeAycMOTpeHHbIe yciaoBusiMu Jlorosopa D, Hanpasinsitores: KineHrom
B baHk c azmpeca anexTpoHHO# moutel KnneHnra, ykazaHHOTO B YBelOMJICHUH/3asBICHUH 00 U3MEHEHHHU YCIIOBHUH
pacyeroB, MO ajpecy 3JeKTpOHHOW mouThl acquiring@alfabank.ru w/wmu mouTOR/KypbepoM, €CId HHOM MOPSIOK
nepeay Takoro 3arnpoca npsiMo He YyCTaHOBJICH OTJEeNIbHBIMU NoJIokeHHsIMU JloroBopa 103,

8.3. KumeHr BbIpaxkaeT coriiacMe M YIOJHOMOYMBAeT baHK NMpenoCTaBisATh MOJHOCTBHIO MM YaCTUYHO CBEICHMS,
coCTaBIsTIONIME OAaHKOBCKYIO TaiiHy mo cuery KimeHTa, a Taxke uHble cBemeHms o Kimenre maprtHepy banka,
ocyIecTBUBIIEMY NpuBiedeHne KinenTa Ha oOcnyxuBanue B bank, HeoOxoxuMble Uil pacueTa u BIILIaTel bankoM
BO3HArpakA€HUs TAaKOMY IapTHepy 3a IpuBicueHHE KIMEHTa B COOTBETCTBHHM C 3aKJIIOYEHHBIM MeXIy baHkoMm m
MTApTHEPOM JOTOBOPOM.

KnmeHt BeIpa’kaeT corijacMe M yNOJHOMOYMBAEeT baHK NPenoCTaBIATh MOJHOCTHIO WIM YAaCTHYHO CBEACHHS,
cocTapisionMe OaHKOBCKYIO TaifHy, TpEeThbUM JHMLAM-llapTHepaM baHka, ¢ KoTopeiMu y baHka 3akmiodeHs!
COrNIaIeHusT O KOH(UICHIMANbHOCTH W HepasrjalleHWH HMHQOpMAlMK, OKa3bIBAIOIIUM  YCIyrd  H(HIIH)
BBINOJHAIOMIAM Pa0OTHI 10 pa3paboTke M(WiM) J0opaboTKe MPOrpaMMHOr0 00eCHedYeHUs], HCIOoIb3yeMoro bankom,
YCIIYTH 10 HACTPOIKE TaKOro MPOrpaMMHOTO 00ECIeUCHHS U YCIYTH 10 €ro TEXHUYECKOMY COIIPOBOKACHUIO, H(UIIN)
OKa3bIBaOUIMM baHKy KOHCYJIbTallMOHHBIE ¥ MOHUTOPUHIOBBIC YCIIYTH, W(WJIM) YCIYrH MHPOPMAIMOHHOTO OOMeHa
IIPU OCYILECTBICHUH Olepaluii ¢ ucrnoynp3oBanueM Kapr.

8.3.1. KimeHT BbIpakaeT corylacue M yNOJHOMOYHMBAET baHK NMpenoCTaBiIsTh MONHOCTHIO MM YacTUYHO CBEJICHHS,
cocTaBnsiomuUe OAHKOBCKYIO TaifHy, a Takxke uHble cBeneHus o Kimenrte® mapthepy Banka — OO0 «A-UETELIPE
TEXHOJIOTUW» (MHH 9725074045), npenocrasnsioiiemy Kiuenrty u [Mokynarento Cepsuc «Ilogenn» B 06beme,
HeoO0X0oIUMOM B Telnsax 3akitroueHus ¥ ucrnonHeHns Kimmentom u OO0 «A-YETBIPE TEXHOJIOI'MW» [oroBopa
«[Tomenm».

8.3.2. KimeHT BBIpaXkaeT corjiache M ynojHomouuBaeT bank nepenasath jannbie Kinenta® onepatopy (puckaibHBIX
naaaeix — [TAO «Bemvmenkom» (MHH 7713076301) ¢ mensio mepemauu GuCKaIbHBIX AaHHBIX B DenepanbHyro
HajoroByto ciyx0y Poccuiickoit @enepaiyu B COOTBETCTBUU ¢ 3akOHOM Ne54-D3.

8.3.3. KimeHT BhIpakaer corjiacue ¥ yNnoJHOMOUYMBAET BaHK MPenocTaBisITh MOJHOCTHIO WM YAaCTUYHO CBEJICHMS,
COCTaBIsIoMMe OAHKOBCKYIO TaliHy, a Takxke MHble cBefeHus o Kinentel® maptaepy Bamka — ITAO «C6epbank»,
npenocrasisiomemy Kimenty u [Tokynatento cepsuc SberPay Online.

8.3.4. KineHT BBIpakaeT corjiacue M yNoJHOMOUYMBAET BaHK MPenoCTaBisTh MOJHOCTHIO MM YaCTUYHO CBEJICHMS,
COCTABIAIOMHUE OAHKOBCKYIO TaiiHy, a Takke HMHBIE cBeleHHs o Kimenre!' maprmepy bamka — AO «Thamk»,
npenocrasisitomeMy Kinuenty u [lokynaremo cepsuc T-Pay.

8.3.5. KimeHT BbIpakaeT corylacue M yNOJHOMOYHMBAET BaHK NMperoCTaBIsITh MOJHOCTBIO WM YAaCTUYHO CBE/ICHHS,
COCTaBJIAIONME OAaHKOBCKYIO TaifHy, a Takxke WHblE cBejienus? o Kimenre maptHepy bamka — OOO
«KJITAY JKACCUP», npenocrasistomemy Kinuenty CepBuc «Anbga-dekmn».

bank mepenaet ykazannable cBenenus o Kimmenre maptaepy banka — OO0 «KJTAYAKACCHP» B citydae OTydeHUs
OT TOCJIEHEr0 MH(QOPMALMU O 3aKIIOYeHHH MeXOy HMM u Kimenrtom moroBopa o mpemoctaBieHnn CepBuca
«Anpda-gexm» (moakmroueHun Kimmenra k CepBucy «Anbga-dexny).

8 naumenosanue Kumenra, OI'PH, MHH, KIIII, MCC, url-agpec Caifta Knmenta/Marasuna, aapec >JeKTpOHHOH Touthl KiuenTa, ajpec

Kimenra/Mara3una, Homep Cuera Kimenra

9 MHH, HauMmeHOBaHME opranm3aruy_Kimmenra, OI'PH/OI'PHUII, KIIII, undopmarmio o pykooxurene (PHO, mon, nata poxneHus, JaHHBIC
JIOKYMEHTA, YIOCTOBEPSIIOLIEro JINYHOCTE)

10 06 Venyrax, Caiire, o Hammuun y KimeHra nuueHsuit Ha npemocTaBisieMble YCIyrH (eCiM Takue JIMIEH3UM JODKHBI ObITh y Kimenra B
COOTBETCTBHHU C TPEOOBAHUAMHU JICHCTBYIOLIETO 3aKOHOIATENBCTBA), 00 Oneparmsax, COBEpLUICHHbIX ¢ Hcnonb3oBanueM SberPay Online.

1 06 Vcayrax, Caiite, 0 Hanmmunn y Kimenta nuuenswif Ha mpegocTaBisieMsie YCIyTH (eCIM Takue JIMIEH3HH JOIDKHBI ObITh y Kimmenta B
COOTBETCTBUHM C TPEOOBAHHUAMH JACHCTBYIONIETO 3aKOHOAATEIBCTBA), 00 Onepalysax, COBEPIICHHBIX ¢ UcIob30BaHneM T-Pay.

12 Haumenopanne Kiuenta, UHH Kinenta; apec 7eKTPOHHOM mouThl [oKymaTens /Ui OTIPaBKH yeka; BpeMs coBepiieHus Oneparii onaThl,
O6mas cymma Onepanun omnatsl i Onepaluy Bo3BpaTa; HAUMEHOBAHNE, €IUHHUIBI H3MEPEHHUS, KOIMIECTBO TOBApa/paboThl/yCIIyTd KaXKIoro
HauMeHoBaHus; uH(popManus o craBke HJIC nas ToBapa/paboThl yCIyrM KaskJOro HaMMEHOBAHUS; LICHA TOBAapa/pabOThI/YCIYTH 3a €IWHUILY;
nony4yeHHsle bankoM coobmenns wim yBenomienust Kiuenra, agpecoBanHbie OO0 «KJIAYJAKACCHP» u cBsi3aHHBIC C MPENOCTaBICHHEM
Kmuenty CepBuca «Anbda-uexn».
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Bbank npekpamaer nepenauy ceaenuit o Kinuenre naptaepy banka — OO0 «KJIAYIKACCHP» B ciyuae nosryueHus
OT TOCJeJHEero MHPOpMAalMU O NpeKpalleHHH Mexay HuM u KimeHtom moroBopa o mpenocraBieHun Cepsuca
«Anbda-yexkn» (otkmoueHnn Kinenta ot CepBuca « Anbbha-4eKu»).

Cepsuc «Anbda-Ueku» npepocrasisitores Knuenty napraepom banka — OO0 «KJIAY AKACCHPy, Bce BoOIpocH 1
npeTen3u, kacatormuecs Cepsuca «Anbgpa-Uekn», Kinenty Heo0X01uMo agpecoBaTh yKa3aHHOMY HapTHEDY.

8.4. (0na Knuenmos-nepesuoenmos P®) KimeHr 3aBepsier, 4to obnanaet (HakTHISCKUM TPABOM Ha BCE JIOXOIBI,
BbITUTaunBacMble bankoM B pamkax Hacrosmiero Jlorosopa M3, nMeeT mpaBo caMOCTOSTENBHO HOIB30BATHCS M(WIIN)
pacIopspKaThCsl TAKAM JOXOJO0M (TIOJIy9aeT BBITOAY OT BBIIUIAYMBAEMOTO JOXOJA M CAMOCTOSITETIBHO OIPEACISIET €T0
JaTbHEHIITYI0 3KOHOMHIECKYIO Cyap0Y), HE OCYIIECTBISIET B OTHOIIEHUH JAHHOTO I0X0Aa MOCPEAHNUYECKUE (DYHKIIUH
B mHTepecax uHoro Jjmma. Ilo 3ampocy bamka Kmment B Tewenme 10 (mecsTr) KaleHAapHBIX IOHEH o00s3yercs
MIPEJOCTABUTh JOTIOHUTEIBHBIE TOKYMEHTHI, IIOATBEPKAAOIIIE, YTO OH SBIsieTca OeHepUIHapHEIM ((PaKTHICCKUM)
CcOOCTBEHHUKOM 10X0/10B 1o JloroBopy MD. Knuenrt obs3yercs HezamemnuresnsHo MH(GopMupoBaTh bank Ha aapec
3NIeKTPOHHO# mouThl acquiring@alfabank.ru 06 u3MeHeHHAX B HACTOSIIEM 3aBEPCHHUH.
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Mpunoxenne Ne 1
k IIpaBuiam npenocrasiieHus ycayr HHTepHeT-3kBalipuira B AO «AJIb@®A-BAHK»,
yTBep:kaeHHbIM Pacnopsikennem ot 27.03.2026 Ne 1253

MOPSJIOK ITPOBEJIEHUS ONEPALIMI
(nanee — IMopsiiok)

Texnuueckue napamempul, npomoko.sl, gopmamul 83aumodeicmeus Kiuenma u baunka 0na 8vlnonneHus HUMCEONUCAHHBIX
Oeticmeuii onucvisaromes 8 TexHuueckoul cneyuguxayuu.

|. CrangapTHblii NOPSAOK B3aUMOAEHCTBUS

1. Jna ocymectieHus omiatel Ycuyr Kimmenra mposomurcss ABTopm3anus Omepanun oriatel. Omepariist MOXET
MPOMCXOINTH MO OTHOMY W3 OIMCAHHBIX CIICHAPHEB.

e  [lokymarenb ¢ WCHONB30BAaHHEM HMMEIOMICTOCS Y HETO0 KOMIBIOTEPa/MOOMIBFHOTO Tele(OHA/HHOTO 3IIEKTPOHHOTO
ycTpoiicTBa camocTosTeapHo Ha Caiite/MoOMIbHOM npuitoskeHnd KimeHta ocyiecTsisieT BEIOOp HeoOXxonumoit emy Ycimyru
U3 nepeuHst Ycuyr, npenocraBisieMbix KineHtoMm u Gopmupyer 3aka3 (KOp3HMHY).B CIIEIHANIbHON IUIATEKHOHW 3JIEKTPOHHON
¢dopme (mnaTexHoit ctpanune) [lokynarens BBOAUT peKBU3UTHI KapThl, ucnonb3yemoii aist Onepanny omiaThl 1 HHULUUPYET
oIjIaTy 3aKasa.

e 10 3ampocy baHka (B cOOTBETCTBHU C MONUTHKON O6e30macHocTy banka-amurenta Kapter [Tokynaresns) [Tokynarens
BBOJIUT JOTIOTHUTENBHEIE NaHHBIE (Kox mposepku mommrmHHOCTH KapTer - CVV2, CVC2, CVN2, TIIIK2/Kon moaTBepKacHUS
TUIATEXKA) B 3aBUCHMOCTH OT UCIOIB3YeMON TEXHOJIOTHH MOBHIIICHHUs 0€301IacHOCTH IUIATEXeH, B COOTBeTCTBUH ¢ [IpaBmmamu
[IC/TIpasmnamu HCIIK.

e baHk wHHNMHpYeT NpoueAypy ABTOpH3AIlMH C MpeldocTaBleHHBIMEH [lokymaTenmem pekBH3UTaMH KapTel — B
cootsercTBuH ¢ [Ipasmnamu [1C /TIpasmnamu HCIIK u yemousmu Jorosopa UD.

Bark napopmupyer Kimment/Ilokynarens o pe3ynpTate ABTOPH3aLNN — COTIIACHH € TTpoBeaeHneM Omeparui Wik 0TKa3e
B mpoBesienny Oneparmu. Ha sxpannoii ¢popme [Tokynarento npegocTaBIsitoTes: pe3yIbTaT OIIaThl.

® WM IIPH UCIIOJIb30BaHUM (YHKIHOHaNA BeicTaBieHus Cuera Ha omiaty KineHToM.

e Jlokynarens npu oOmenuu ¢ npencraBureneM Kimenra (MarasuHa) nmo tenedoHy cooOInaer o BhIOPaHHOM(-bIX)
VYenyre(-ax) Ha Caiite/MmOOUIPHOM TpUiioKeHUM KIMeHTa WM OCTaBIseT 3asBKY Ha OOpaTHYIO CBS3b OT MarasuHa ais
odopMIIeHHS 3aKa3a U €ro OIIATHL:

o  IIpencraButens Kimenrta (Marasuna), ucrons3yst JIK, odopmiser 3aka3 [Tokynarens u otmpasinsier [loxymaTernto
1o e-mail/SMS-coobiieHneM CChUIKY Ha IIIATEKHYIO JIEKTPOHHYIO (POPMY UIsl OCYIIIECTBICHUS €r0 OILIATHI.

e  [lokymarenb OTKpHIBACT MONyYEHHYIO CCBUIKY C WCIIOJIb30BAHMEM HMMEIOIIETOCsS Y HEr0 KOMITHIOTEPa/MOOMIEHOTO
Tene()OHa/MHOTO AIIEKTPOHHOTO YCTPOMCTBA M B OTKPHIBIICHCS IUIATEXKHON 3IEKTPOHHOH (popMe BBOIUT pekBHU3HUTHI KapTel,
UCIIONIE3YEMOH JIJIsI OTIATHI 3aKa3a, M MHUIMUPYET OIJIaTy 3aKasa.

e 10 3ampocy baHka (B COOTBETCTBHU C MONUTHKON Oe3omacHocTr banka-amurenra Kapter [Tokymarens) [Tokymarens
BBOJIUT JIONOJIHUTENbHBIE AaHHbIe (Ko nmpoBepku noumHHOCcTH Kaptel — CVV2, CVC2, CVN2, IITK2/Kox noarsepxaeHus
TUIATEeXKa) B 3aBUCUMOCTH OT UCIOJIb3yeMON TEXHOJIOTHH MOBBIIIEHHU 0€30IIaCHOCTH IIAaTeXKeH, B COOTBETCTBUH ¢ [IpaBmmamu
TIC/TIpaBunamu HCIIK.

e baHk wHHMHMupyeT mpouexaypy ABTOpH3alMM C mperocTaBieHHbIMH Ilokynarerem pexBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C/TIpasunamu HCIIK u ycnosusmu [lorosopa M3.

e  bank mHpopMupyeT KnmeHT o pesynbTare ABTOpH3AllMd — COTJAcHU C mpoBencHWeM Omepanud WK OTKaze B
nposenenun Oneparuu B JIK.

CxeMa npoBe/IeHHS TUTaTeka MOXeT ObITh OTHOCTAMITHOW U JBycTaauiiHON.

IIpy wucnoONb30BaHMM OJHOCTAAMNMHOM CXEMBI IJIaTeXa OJHOBPEMEHHO mpoxoauT Abropusanus Omnepauuu u
UHHULMUIPOBAHHUE CIIMCAHUS JEHEKHBIX CPEACTB Mo Tako Onepanuu.

JIBycTanuiiHasg CXeMBbI IJaTexa COCTOMT U3 JBYX OTAENbHbIX cTanuil. Ilo pesynpTaraM nepBoil CTaAMU HNPOUCXOIUT
Astopusarus Onepanyy, a ocjie noixydeHust bankom ot Knmenra 3anpoca Ha 3aBeplieHre aBTOPU3AIUH, TTIOATBEPKAAIOIIETO
HeoOxomumocTs O6paboTku Onepaliui, THUIUAPYETCs CIIICAHUE JCHEXHBIX CPeACTB 1o Takoi Onepanuu.

Ipu ucnosp3oBannyu GpyHKIKMOHANA BhicTaBieHus Cuera Ha omuary, KiiMeHT BIipaBe caMOCTOSITENBHO YCTAHOBHUTH CXEMY
npoBeaeHus matexa (OgHoctaauitnas win JIBycranuiinas) B JIK mpu odopmieHnu 3akasa.

B cayuae ucnonw3oBanust J|BycTaquitHON cXeMbl IPOBEIECHMS IUlaTeka MarasuH JOJKEH OCYHIECTBUTH 3aBEpIlEHUE
BTOPOH CTAIVH B CICAYIOIINE CPOKH CO THS MMPOBEACHNUS IEPBOU CTaIH ABTOPH3AINN:

- qutst Kapr Visa Electron — B reuenue 4 kajneHIapHbIX THEH,

- quist Kapt Visa apyrux kaTeropuii — B TeueHue 7 KaJlCHIAPHBIX THEH,

- qutst Kapt Mastercard Bcex kateropuii — B TedeHue 6 KaleHIAPHBIX JHEH.

B cayuae nesasepwenus emopoii cmaouu Aemopusayuu Maeasunom, 3asepuienue emopou cmaouu Aemopusayuu
ocywecmensemcs bankom aemomamuuecku na 7 (ce0bmoil) KaneHOapmviii OeHb CO OHS NPOBEOeHUs NEepeoll Cmaouu
Aemopuzayuu.

ITepeBon neHexxHbIX cpeactB Knmenrty ocymectBisiercss mocie OOpabotkm Omeparnuii bankoM (rmociie ycrenrHoro
3aBEPIICHUS 00EUX CTaIHH).

2. B caydae BosBpara/oTkaza Ilokymarenem oT Yciyrd, nambo HEOOXOIUMOCTH TMPOBEACHHS OTMEHBI paHee
ocymiectBiieHHoW Omeparnuu oruiathl, KIMeHT WHUIMHpYET NpoBeAcHHe Takux orepanuid B JIK B mopsmgke u crocoOoM,



yka3aHHbIM B TexHudeckoil crienudukanny. Onepanys OTMEHbI OIUIATHI HE MOXET OBITh OCYIIECTBJICHA IIPU HUCIIOJIb30BAHUH
Cnoco0a pacueToB B peXHMe PealbHOTO BPEMEHH.

3. ®uxcauys coBeplleHUs1 yka3aHHbIX B 1. 3 [lopsiika omepanuid ocymiecTisieTcss baHKOM B 3JIEKTPOHHOM BHUIE U
xpanurcs B AIIK Bbanka. Bemucku n3 AIIK Banka MoryT Mcnoib30BaThCsl B Ka4ecTBE A0KA3aTeNIbCTB MPU PACCMOTPEHHUU
CIIOPOB, B TOM YHUCIIE B CYA€OHOM TOPSIIKE.

4. baHK Ha MepHOAWYECKOIl OCHOBE - OIOMH pa3 B CyTKH, U B coorBeTcTBuH ¢ [IpaBmmamu I1C/TIpaBumamu HCITK
ocymectBisier O0pabotky Omeparmii, COBepIICHHBIX ¢ MOMEHTa Tpeapiaymero mukina O6padorku Omepanuit. [lpu sToM B
ciIydae, €CiM IJsl COBEpIIeHWs ABTOpH3aliM OblIa HCIIONB30BaH JIBycraamiiHas cxeMa TpPOBEICHHA IUIaTexa, baHk
ocymectBisier O0padoTky Omepannii B OTHOIICHHH TaKUX ABTOpPH3AIMii TONBKO Tociie moiydeHuss bankom ot Kmmenra
3arpoca (Tak Ha3bIBaeMOE «3aBEpIIECHUE aBTOPHU3ALNNY), TOATBEPKAAI0Iero Heooxoqumocts O6paboTku Omnepari.

5. Tlo pesympraram OOpaboTtku Omeparmmii bank HampaBmser Kimenty Peectp Omepammii B COOTBETCTBHH C
ycnoBusimMu JloroBopa M03.

6. bank ocymectBuser pacuetsl ¢ Kimentom mo Bcem OnepanusiM, npomeamnmM O6padorky Onepanunii, B opsiake,
yctaHoBieHHOM JloroBopom UD.

7.  Bank ocymectBuser pacuetsl ¢ [IC/HCIIK, depxarensmu Kapr, smurupoBanusix bankom, u bankamu-smMuteHTaMu
Kapr, osmuTtHpoBanHbIX He baHkoMm, B mopsake u cpoku, ycrtaHoBieHHble IIpaBunamu [IC/IIpaBunamu HCIIK,
3aKoHoaTenbcTBOM Pocculickoit denepannu U BHYyTPEHHUMU PErlIaMEHTHBIMU TOKyMeHTamMu baHka.

8. bamk oOecreunBaeT OH-1allH MoHHTOPHHT Orepanuii (aBToMaTH3WpoBaHHas THpoBepka Orepanuii B pexmMe
peanbHOTO BpPEMEHHM) Ha pa3lU4YHBIX dTamax coBepiieHus Omepanuyu B PEeXHME PealbHOrO BPEMEHH M 0€30IacHOCTH
Omnepanwii, kotopast obecnieunBaercs ¢ momomsio AITK banka u AIIK Ilposaiinepa ycayr, GYHKIIMOHHPYIONINX HA OCHOBE
COBPEMCHHBIX IPOTOKOJIOB ¥ TEXHOJIOTHH.

I1. BzaumoeiicTBie B HECTAHIAPTHBIX CIy4asiX

1. Kunmentr ocymectsiaser Omnepauuro Bo3Bpara/Omnepanuio oTMenbl oruiatel 4epe3 JIK, ecam Ha MoMeHT
ocymecTBiieHns: Onepauuii MMeeTcs TEXHHUYecKass BO3MOXKHOCTB, Npu 3ToM [lopydeHue O BO3BpaTe CpEACTB W/HIH
I"apanTHitHOE MUCHMO HE OPOPMIISIOTCS.

2. B cayuae ecnu Knmenty Heo6xoaumMo ocymiecTBUTh Omnepaliiio, KOTOPYI0 HEBO3MOXKHO OCYLIECTBHTh B paMKax
CTaHJAPTHOI'O MOPSIKa B3aUMOICHCTBUs (Hampumep, B ciydae cboeB B padore AIIK CropoH, oOHapyX eHHUs ONIMOOYHBIX
orepanui 1 T.I. cuTyanuii), KnueHT HampasisieT B OTCKaHHPOBaHHOM BHe B bank 3anpoc B Yat n16o Ha Anpec 3J1eKTpOHHOMH
MoYTH Ha 00paboTKy Takoi Omepanun: [lopydeHue o Bo3Bpare cpeAcTB 1Mo Gopme, yctaHoBIeHHOU [Ipmmoxkernem Ne 2 k
[pasunam 1D (ecau HeoOXoamMo ocymiecTBUTs Omnepariio Bo3Bparta) win [ apaHTHitHOe THCEMO 110 (hopMe, YCTaHOBJICHHON
Ipunoxenuem Ne 3 k IMpasunam U3 (mus apyrux sujgos Oneparuii)'s,

3. OcymectBuTh Onepannio OTMEHBI OILIAThl, KOTOPYIO HEBO3MOXHO OCYIIECTBUTH B paMKax CTAHJIApPTHOTO MOPSIKa
B3anMoJieiicTBrs (TexHuueckuit c6oit B AIIK omnoit 3 Ctopon mmbo Omeparus OTMEHBI OCYIIECTBICHA B MOMEHT 3aKPBITHS
OmneparoHHoro JHs (TepeKmodeHust Mexy OnepalMoHHBIMU IHSMH) BO3MOXKHO Ha ocHOBaHMM IlopyueHnst o Bo3Bpare
CPEeICTB He Mo3aHee paboyero JH, CISYIONIEro 3a JTHEM coBepieHus Onepaliy omIaTel. B ciydae oTcyTCTBUS OCHOBAaHUI y
Bbanka ans BeimonHeHua Onepaiiii OTMEHBI OIUIaThl Ha ocHoBaHMU llopydenus o Bo3Bpare KiumeHt ocymectsiser Onepannio
BO3Bpara B JInyHOM KaOuHeTe.

4. K T'apanTtuiiHomy nmceMy KnmeHT mpmiaraer Bce uMeroniuecs y KimeHTa dekw, 3JeKTpOHHbIE 3alMCH U Mpoune
JIOKyMEHTBI, OOOCHOBBIBAIOIIME HEOOXOIUMOCTh 00paboTku Takoi Omneparuu. [apantuiinoe mucemo u [lopydenue o
BO3BpATE JACHEKHBIX CPEACTB JOJDKHBI OBITH MOANUCAHBI JIUIAMH, UMEIOIINMH IIPaBO MOAMUCH B COOTBETCTBUHU C KapTOUKOH ¢
o0pa3zaMu Monuce 1 OTTHCKA IeYaTH, ¥ CKPEIUICHO OTTUCKOM redaT KimeHra.

5. BaHnk paccMmaTpuBaeT mosrydeHHbI oT KiieHTa 3anpoc u, mpy HaIMIUKd OCHOBAaHWH M BO3MOXHOCTH, OCYIIECTBIISET
nposezeHue 3anpomenHoi Onepanun. Pacuer mo Takum Omepanusm ocymiecTBiisieTcs: B coorBeTcTBUM ¢ 11.1.29.2. [IpaBuin
uo.

I11. OcobennocTn onartsl ¢ ucnoab3oBanueM IliareskHoro npuioKeHust

1. INloxynarenxs MokeT coBepmiuTh Omeparnuio OIIaThl C HCIOIB30BaHKWEM [lIaTe)KHOTO MPIIIOKEHHUS Ha YCIOBHAX
MOJIb30BATENILCKOTO COTJIAIICHUS], 3aKJIIOYEHHOT0 Mexay I[lokymarenem M BiafenblieM COOTBETCTBYromiero IlmaTesxkHoro
TIPHIOKEHUS.

2. JIna ocymectsiaenust Onepanun OIIaThl ¢ UCIONIb30BaHNEM [lnaTeskHoro mprioxkenus: yepe3 Marasun [loxymnatento
HE0O0X0IMMO 00eCIeUnTh HaJNYhe TEXHWYECKHX YCJIOBHH, MPEIbSIBISIEMBIX BIAENbIEM COOTBETCTBYIomero IlmarexHoro
TIPHIOKEHUS.

3. Ilpy HanM4YMM COOTBETCTBYIOIIMX TEXHHUYECKHX YCIJIOBHI, IOCJE IOATBEPXKAECHUs OQOpMIIEHHS 3aKa3a/oIuiaTel B
Marasune AIIK Knmenra oOpaOarbiBaeT 3akasz/omaty u nepeaapecoBbiBaeT Ilokymarens Ha AIIK Ilposaiinepa ycayr,
KOTOpBII OCyIIEeCTBIIsIET Tpouenypbl ayTeHTHdukammn [lokynarenss s npemocraBiieHHs [lokynareno BO3MOXKHOCTH
ocyecTBUTh Onepanuio omnaary ¢ UCIoib30BaHHeM [1naTesxxHOro npunoKeHus.

IMpouenypsl ayrentuduranuu I[lokynaresss OCyLIECTBISIOTCS B COOTBETCTBHM C IIOJIB30BATENILCKHM COTJIAILICHHUEM,
3aKJIF04eHHBIM Mexay [TokynaTteneM u BnazenbleM COOTBETCTBYOMEro [11aTexHOro NpuIokeHus, a TAKKe B COOTBETCTBUU C
TEXHHYECKUMH CPEACTBAMHU COOTBETCTBYIOLIETO [IIaTe)XHOTO MPHITOKEHHUS.

18 yCoBMS HACTOAIIETO MyHKTA HE IPUMEHUMBI Ut Onepaiiuii, COBEpIIEHHBIX ¢ HCTIONb30BaHueM SberPay Online/ T-Pay.



B pesynprare monoxurenbHoll mposepku Iloxkymarenro mpemocTaBisieTcs BO3MOXKHOCTh OCYyLIECTBUTH Omeparuro
OILIAThI OCPEACTBOM I11aTesKHOTO NPUIIOKEHMUS.

4. Nanpueiimme neiicteust Knuenrta n banka ycinyr aHanoru4Hsl AeHCTBUSAM, OITMCaHHBIM B NI1.3-8 pa3nena | HacTosiero
IIpunoxennus k IlpaBunam 13.

1V. B3anmoneiicTBHe ¢ TEXHHYECKOI cJ1yk00ii Banka

[ocne 3axmouennss JloroBopa MO wu Havama mnpoBenmeHms Omepamyif, 3ampochl, CBS3aHHBIE C TeXHHYECKOH
cnenn¢ukamueir, B3aumoneiicteuem AIIK banmka m AIIK Kimenrta, mpoBeieHHEM TEXHOJIOTHUECKHX paboT Ha o0enx
CropoHax HeoOXO0IMMO HATIPABIIATH Ha apec 3IEKTPOHHOM mouTs! acquiring@alfabank.ru.

V. OcobeHHOCTH MpOBeAeHNs onepanuii ¢ ucnoab3doBanneM Kaprt B pamkax CepBuca «Ilogemm»

IIpu BrIGOpe Ha Caiite Kimenta cmoco6a ommater uwepe3 CepBuc «Ilogemm» (ommata B paccpouky) Iloxymarens
axtuBHpyeT kHOTKy «[lomemm» m mepenanpasisiercss Ha Caiit Cepsuca «[lomenmm». Ha Caiite Cepsuca [lokymaTens BBOIUT
cBOM HOMep Tenedona, Ha KoTopblid nomydaeT CMC i BepuduKalnny, YKa3blBaeT CBOU IIEPCOHABHEIEC IaHHBIE, TIOCIIE YEro
O3HaKaMJIMBAETCs C MpeasiaraeMbiM rpaukoM miarexeil. B cimydae cormacust ¢ rpadukom ruiatexei, [lokynarens BBOAUT
naHHble KapTel aist omiiatel mepBoro Iuiatexxa no rpaduky miarexeit B monsdy Cepsuca «llomenu». Ilocne ycnenrno
npoBeeHHO# ormtatel [lokynarens BrpaBe MOIy4UTh IpHOOpeTaeMyto Y Ciyry.

Pacuersr ¢ Kimentom mno omepamusaM c wucnois3BaHueM Kaprt, coBepmiaeMbiM B pamkax Cepsuca «llogenm»,
ocymecTBisieT OO0 «A-YETBIPE TEXHOJIOI'M» B COOTBETCTBUH C YCIOBUAMM 3aKitoueHHOro Mexay Kinuernrom u OOO
«A-UETBIPE TEXHOJIOI' MN» norosopa.

CepBuc «llomenm» He mpeaHa3Ha4YeH UL OIUIATHl C HCIIOJIB30BAaHEMM KopHopaTHBHOW KapTel, BBIMYIIEHHOH K
pacdeTHOMY CUETY IOpPHIMYECKOTO JIMNA/MHANBUAYATHHOTO TpeIIpHHAMATEIS/(PHU3MUECKOTO JINNA, 3aHIMAIOIIET0Cs] YaCTHOH
MPAKTUKOM.
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IMopy4eHue 0 Bo3BpaTe CPeNCTB

Hata Bpewms Cymma Baitora Howmep Kon Kon 4 nocnenHue
ornepanuu omepaluy | ONepalud | OHepauu ornepanun aBTOpM3allMM | TepMUHAA mudpsl
OTIIATHI OTITATHI OIIIATHI OIIIATHI OIIIaTHI HOMepa
KapTsr
HOKyTaTeIIs
Hroro cymma K Bo3Bpary: X X X X
OO0ocHoBanue [uIs ocyiecTiIeHus: Onepanuii Bo3Bpara
(®HO) (noonucw)

(Oonvicnocms)




TAPAHTUMHOE ITUCBMO
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B AO «AJIb®A-BAHK»

(Haumenosanue Kinenra)

npocut Bac
(vkazvieaemcs HeobXooumoe: nPoU3BeCmu OMMeHY/4acmuinyio OmMmeHy onepayul;, Ommery onepayuy 6036pamd, CHpPOYeccuposams Onepayulo u m.n. )
Ne/m  |HanmenoBaHme [Hata Howmep Kaprtsr Cymma Baitora Kon Kon KomMmenTapuii
MEXIyHapOJHOM IUIATe)KHON | oTepanuu oTepanun onepanuu aBTOpM3allUd  |TepMHUHANa
CHCTEMBI
Hroro:

CyMMa IpONHCHIO:

10 CJIEAYIOLUIUM PUYNHAM

IIpocum

(VKaszamo HysiCHOe: nepegecmu yKa3aunHvle gviiue cymmul, 3a gotuemom komuccuu AO «AJIb@PA-FAHKY, na Cuem Knuenma_/ ocywecmeums gozspam AO «AJIb@A-BAHK»
VKA3AHHBIX 8blule CYMM U m.n.) 8 coomeemcmeuu ¢ ycrosuamu Ilpasun npedocmasnenuu ycinye unmepuem-sksatipunea ¢ AO «AJIbPA-BAHK» no pexsuzumam, yKa3aHHbIM 8

Yeeoomnenuu/3asgnenuu 06 usmeneHuu yciogul paciemos.

B cirydyae npenbsiBnenus 3asBieHui Jlepxarenem KapTel, W/ BaHKOM-3MHUTEHTOM yKa3aHHOH BbIe KapTel, 0 HEITpaBOMEPHOCTH NPOBEAEHUS JTI000H U3 yKa3aHHBIX BBIIIE
Omnepanuii, o0s3yemcs Bo3Bpatute AO «AJIbOA-BAHK», no ero mepBoMy TpeGOBaHMIO, YKa3aHHYIO BBIIIE CyMMY, JJIsI HOCIEeNyoUero Bo3Bpara banky-smureHty Kaprsl.
Hacrosmee 0053aTenbcTBO MOXKET OBITH MPEKPAIISHO MOTHOCTHIO MM YaCTHYHO 3a4€TOM TpeOOBaHMH 1O MpoBeIeHNI0 baHKOM MOCIEeqyIONINX MepeBOIOB ACHEKHBIX CPEIICTB B
cymme Omepanuii mo omgare YCIyr, COBEPIICHHBIX ¢ HCTosb30BaHHeM Kapt JlepxarensiMu KapT B COOTBETCTBHU C YCIOBUSIMH [Ipagun npedocmasienuu yciye uHmepHem-

axeatipunea 8 AO «AJIbDA-BAHK».

OnmHO3HAYHBIM M JOCTaTOYHBIM JIOKAa3aTeIbCTBOM 3asBICHHUN O HEMIPABOMEPHOCTH mpoBereHus Onepanunii OyayT sBIATHCS IEKTPOHHBIE JaHHBIC, MOIydYeHHbIe baHkoM 1o
3JIEKTPOHHBIM KaHajaM CBsI3U OT baHKa-d>MUTEHTA UM UHBIX YYaCTHUKOB IUIATEKHOU CUCTEMBI.

« » 20

T.

(Oonocnocmo pykosooumens Knuenma)

(Iloonucs) (®. 4. 0.)
Inasnouii Oyxeanmep
/
(Iloonucs) (®. 4. 0.)

M. II.

(naumenosanue Knuenma)
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TpedoBanus banka K 3JeKTPOHHBIM BUTpUHAM Mara3unos

Hacrosimme TpeboBanns banka k oSnekTpoHHBIM BuTpuHaM Mara3uHoB (nanee — TpeOoBaHuUs) —SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMH coBepiieHuss Onepanuid oruatel Yoryr B MarasuHe ¢ ncnoip3oBanueMm Kapt gepes Caifter
Knuenra.

B mactosmux Tpebosanmsx otpaxkensl IIpaBmra IIC mo mpemBapuTeNsHOMY aHANIN3Y, TEXHOJOTHH KOPPEKTHOTO
obcyxuBanus [lokymaTeneit u mocienyoonero MOHUTOprHTa MarasuHa.

TpeboBanust B TOTHOM 00beMe AOIDKHBI BHIONHATHCS Kimenrtom. IlpemocraBnmsemsie KimenToM Yceiryru HODKHBI
COOTBETCTBOBATh TPEOOBAaHUSAM IECHCTBYIONIETO 3aKOHOAATeNbCTBa Poccuiickoit @enepaiun, mpaBmiaM, YCTaHOBICHHBIM
bankxom Poccun u I1C.

1. Caiit Mara3uHa J0JIZKeH COOTBETCTBOBATh YKAa3aHHBIM HH’Ke TPeOOBAHHUSIM M pasMellaTh CJeIyIOLIYI0
HH(pOpMaLHIO:

1.1. Bce BHyTpennue ccbuiku Caiita KineHra TOKHBI ObITH pab04YMMU U aJIeKBaTHO 00padaThiBaeMbIMH.

1.2. IHTepHET-Mara3uH He AOJDKEH MPEJOCTaBIATh YCIYTH «pa3BiedeHuil aist B3pocibix» («Adult Entertainmenty).

1.3. Ha anextponHo#i BuTpruHe MHTEpHET-Mara3uHa He TOJHKHO OBITh CCHUIOK HJIM OaHHEPOB MOJ03pUTEIbHBIX CailToB
(manpumep, CalTOB U B3pPOCHBIX M T.I.), a TAKXKE CCBUIOK OAHHEPHBIX CETEH, B KOTOPBIX MOTYT BCIUIBIT OaHHEPHI
MIOZI03PUTEIHHOTO COAEPKaHUSI.

1.4. Caiir VHTepHeT-MarasuHa HE [OJDKEH pacroyaraTbcs Ha OCCIUIATHBIX CEpBEpax, NPENOCTABISIONNX YCIYrH
XOCTHHTa (HanmpuMmep, Narod.ru), a Takxxe Ha cepBepax, He peKOMEHIOBaHHbBIX baHKoM.

Caiit lnTepHeT-MarasnHa He JOJDKEH COAEPKaThCs B €MHOM peecTpe JOMEHHBIX MMEH, yKazaTenel ctpanur CailToB
B ceTH «VHTEpHET» W CETEeBBIX aAPECcOB, MO3BONSIOIINX HAeHTH(UIMpoBaTh CaliTel B cetn «VHTEpHET», conepkarine
nHpopmanuio, pacupocTpanenre kotopoii B Poccuiickoit deneparuu 3amnpemnieHo.

1.5. Hayimuue Ha 21eKTpOHHOW BUTpUHE MIHTEepHET-Mara3uHa akTyalbHOW CHPAaBOYHOW MH(POPMAIMU O MpeaaraeMbIX
ToBapax/yciyrax, a takke o camoMm Kimenre. OOs3aTeNbHBIM YCIOBHEM SIBJISETCS HaJIMYKME HA DJIEKTPOHHOW BHUTPUHE
nHpopmanuu o ropuanueckom ymne Kinenra (HanMeHoBanue ropuanueckoro yuna, MTHH w/unu OT'PH), crpansl, agpeca
MecTa HaxOXACHHs, IOPUIMYECKOro ajpeca W/WIM ajpeca sl KOPpPECHOHIEHHIMH (ampec HE MOXKeT ObITh 10
BOCTpEOOBaHUs), @ TAaK)KE€ KOHTaKTHBIX Teje(oHOB, MO KOTOphIM [lokymaTens MOXKET CBS3aThCS CO CIYKOOH MOANEPKKA
WurepHer-marasuHa.

1.6. IlepeueHs npoaaBaeMbIX TOBapoB (padoT, yciyr), IepeunclieHHBIX B 3asBKke KimenTa Ha 3aximodeHue Jlorosopa
WD nHTepHeT-3KBalipuHra M B aHKeTe MHTepHeT-MaraswHa, JOJDKEH COOTBETCTBOBATH NEPEYHIO TOBapoB (pabor, yciyr),
IIpeAIaraeMbIX Ha SJIEKTPOHHOM BUTpHHE MIHTEpHET-MarazuHa.

1.7. TosHOTa OTMCaHUs MOTPEOUTENHCKUX XapaKTEPUCTUK MPOJaBaeMbIX ToBapoB (padort, ycmyr). (IIpoBepsercs amus
TOTO, YTOOBI HEAOCTATOK OMUCAHKsSI TOBapa, paboThl, YCIyTM HE MOT CTaTh MPUYMHOMN JJIsl BO3BpaTa IJiarexa). B Tom uucne,
B 00s13aTesIbHOM TOpsiike Ha CaliTe TOJKHBI OBITh YKa3aHBI IIEHbI HAa TOBAphI, pa0OTHI, YCIYTH.

1.8. PexBusutsl KapTel He MOMKHBI MPUHUMATHCSA Ha SJICKTPOHHOW BUTpHHE VHTepHeT-marasuHa. [[ns ormiatel
ucnions3oBanueM Kaptel [lokymatens momxeH oOs3aTensHO nepeanpecoBsiBaThest Ha AIIK banka, 3a uckimodeHneMm
KineHTOB, UMEIOIINX COOTBETCTBYIOIYIO cepTuduKanmio cootBercTus crangapram PCI DSS.

1.9. Hannume Ha 31eKTpOHHON BUTpHHE VHTEpHET-Mara3uHa ONMCaHus IpoLeayp 3aKka3a TOBapoB (paboT, yCiIyT) U uX
OILIaTHl ¢ MCHONB30BaHUueM KapT/ ux pekBH3HTOB, coiepskammxcs B Kaprounom Tokene IlnaresxHoro npuioxkenus. Takxe
00s13aTeNbHBIM YCIIOBHEM SIBJIAETCS HAJIMYME Ha DJIEKTPOHHOM BHUTpHHE (OPMBI OIUIAaTHl ToBapa (paboThl, YCIyrH) c
ucnonb3oBanneM Kapt” n nepeanpecanus INokynarens na Caitr AITK Banka.

1.10. Hannuame Ha snekTpoHHOHM BUTpHHE MHTEpHET-MarasnHa MH(GOpMAIMK MO JOCTaBKE TOBapa (T0Jy4eHHH padoThl,
YCIIyTH), TaKoW KaK CpOKH, CIOcOOBI, a Takxe Jo0oi Ipyroi uH(opManuy, HEOOXOAMMOW IJIsl TOJIyYEHHUsS! SICHOTO
MIPEJCTaBICHNS O JOCTaBKe TOBapa (IIOIYyICHNH pabOTHI, YCIYrH) MOCHE OIIIATHI ¢ MCIoJIb30BaHneM KapTeal.

1.11. Hannume Ha 31eKTpOHHON BHUTpHMHE VHTepHEeT-Mara3wHa OMHCAHHS HPOIELyp BO3BpaTa ICHEXKHBIX CPE/ICTB,
MIPEIOCTABJICHNST B3aMIMO3aMEHSIEMBIX TOBapOB, OOMEHAa TOBApOB M T.II. MPH OTKa3e OT ToBapa (paboTel, yciayru). B cmydae
eCclIi Takue Tpouexypbl VHTepHeT-Mara3uHOM HE HPEAyCMOTPEHBI, TO OH 00s3aH MH(GOPMHUPOBATH 00 ITOM Ha CBOEH
3JIEKTPOHHON BUTPHHE.

1.12. KnueHt 00513aH MpelyCMOTPETh OCYILECTBICHHE KOHTPOJIS MOJTyueHHs 3aKa30B [loKynarensimu.

1.13. KimeHT 00513aH ITpeyCMOTPETh METOABI OTPAaHWYEHHSI M KOHTPOJISI PUCKOB MOIIEHHUUYECKHUX OTEpaIii.

1.14. Bce crpaHMIBI, KOTOpbHIE CBSI3aHBI C PabOTOM 3JIEKTPOHHOH BWUTPHHBI WM TpeOOBaHMsAMH baHKa, OIKHEI
HAXOAUTHCS MOJ] €AUHBIM JOMEHHBIM UMEHEM U HE COAEPXKaThCsl B €IMHOM PEECTpe JOMEHHBIX MMEH, yKa3aTelel CTpaHMI
CaiitoB B cetn «VHTEpHET» M CETEBBIX aJpecoB, MO3BONSIOIINX HaeHTUHuMpoBath Caiitel B Cetn «lHTEpHETY,
cojeprkaie HHGopMalio, pacipocTpaHeHne KoTopoii B Poccuiickoit denepanyy 3arperieHo.

* Tlox dopmoii orutatel ToBapa (paboThI, YCIYyTH) C HCIONB30BAHHEM OAHKOBCKHMX KapT MOHHMMaetcs (opma, B KoTopoil [Tokymarensb
YKa3bIBaeT TaKUE PEKBU3UTHI KaK GaMUIIMs, UMS, OTYECTBO, a/[peC JOCTABKM, KOHTAKTHAs HHOPMALHSA U T.II.
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1.15. Hanmume npepynpexaeHus o TOM, 4To nocerieHne MHTepHeT-MarasuHa, npuodperenue u qocraBska [lokynaresro
KOHKPETHOTO ToBapa (paboThl, YCIYI') MOTYT OBITh HE3aKOHHBIMHU Ha TEPPUTOPHUU CTPaHbI, r1e Haxoaurcs [Tokymnarens.

1.16. Hanuuue npemynpexaeHust o ToM, uTo Ilokymnarens HeceT OTBETCTBEHHOCTh 3a HEBBINOJIHEHUE 3aKOHOB CBOEH
CTpaHbI MPH MOCEIIEHUN AaHHOTO VHTepHeT-MarasuHa M IOIBITKE NPUOOpecTH TOBaphl (paboThl, YCIIyrH), €CIIM TaKOBBIC
3aIpeleHbl 3aKOHOIaTeIbCTBOM Ha TEPPUTOPUH CTPAHBI, TI€ OH HAXOIUTCS.

2. HOpﬂIlOK cor;yacoBaHus 3JleKTp0HHOi;I BUTPUHBI Mara3zuna

2.1. lo maugama mpoBeaenus Oneparnmii mo [oroopy 1D KimeHT 00s3aHO BBITOTHUTE TpeOOBAHUSA K IIIEKTPOHHOM
BUTpHHE MarasmHa, ykasaHHble B pasgene | Hacrosmero [lpmmoxkenms k IIpaBmmam WD w wampaButhe banky Ha
COTJIACOBAaHWE MAM3AMH IUIATEe)XKHOH CTpaHMIBI MarasuHa, BKIIOYas 3JCKTPOHHBIC BAPHAHTHI PEKIAMHBIX HAKIEEK C
J0roTHHOM MEXAyHapOIHBIX IIIATEKHBIX CHCTEM.

2.2. bank B TeueHme Tpex Paboumx mHe# co mHSA momydeHHs oT KimeHTa MakeTa IDIaTEKHOM CTpaHHIBI 00sS3aH
COINIacoBaTh MAaKeT IIATEXKHON CTPaHUIBI WM HANpaBUTh NHCbMEHHOE MOTHUBUPOBAHHOE YBEJOMIJICHHE O NPUYMHAX
HECOIJIacOBaHMs qu3aiiHa IulaTeskHOU cTpaHuIll MarasuHa, B HOpsIKe, IpeaycMOTpeHHOM 11. 9.5 TIpasun U3,

3. Pekomenganuu banka njasa Marasuna

3.1. PexoMeHayeTcsi MOJHOE COOTBETCTBHE HOPUAMYCCKOrO JIMIIA, HA KOTOPOE 3apETHCTPUPOBAHO JOMEHHOE HMSI
MarasuHa u ropuguueckoro auna Kiumenra, 3akmtouninero Jloropop D u ykasanHoro B YBeaoMIICHHH/3asBICHUH 00
U3MCHCHHUU YCJIOBH# pacueToB/YBemomiicHHH 00 wu3MeHeHuH. HOpumudeckoe HI0, HAa KOTOPOE 3aperuCTPUPOBAHO
IOMEHHOE WMs, YCTaHABIUBACTCA C TIOMOIIBIO COOTBETCTBYIOmmMX 0a3 maHHeIXx B cetu WuTepHer (B PocHMMPoca
(http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/).

3.2. PexoMenayeTcs, 9To6bI JOMEH Marasuaa ObLT JOMEHOM BTOPOTO YPOBHS .

3.3. PexomeHayeTCcs Hamu4une Ha 3JICKTPOHHOW BUTPHHE Mara3uHa ONMMCAHUS SKCIIOPTHBIX OTPaHUYCHUH MO JTOCTaBKE
TOBapoB (paboT, YCIYT), €CITH TaKOBBIC CYIIECTBYIOT.

* TIpumep: Www.site.ru
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®opmat Peectpa Onepannii

HaumenoBanne banka AO "AJIb®A-BAHK"

HaumenoBanue Kiaunenra

3amepuox . .20 mo__
CymMa TpaH3akuui

Cymma xkomuccuii ¢ HIC
Cymma HJC -
Cymma xomuccuii 6e3 HIC

CymmMma Tpan3akuuii 6e3 komuccuii

20

CyMMa ynep:kaHus 10 JOSIbHOCTH

HanmeHnoBaHHe cT0JIONA

®opmar crosI0una

Jara onepanuu

YY.MMITIT

Bpewms onepanuu

U4:MM:CC

FE UTRNNO

RRN

Unentuduxaropsl 0ankoBcko Tpansakiuu B AITK banka

udpobykBenHoe 3HaYeHUE, cocTosmee 13 12 cuMBOIOB (LM(PHI U OyKBBI
JIATUHCKOTO ayihaBuTa)

Kox repmunana

W nenTndukanmoHHbIi HOMEp TepMHUHANA, 3aperucTprupoBaHHbiid B AITK
banka (mdpoBoe 3HaUCHHE COCTOsIIIee U3 8 CHMBOJIOB)

TOpFOBOG HavMeHOBaHue /
HanMMCHOBAHHEC (I)I/IJ'II/IEIJ'Ia

YKa3bIBAETCSl B COOTBETCTBUH TOPTrOBHIM HauMeHOBaHHeM Knunenra/dunmana

Howmep Kapts! / unenrnduxarop
Pay-cepBuca

MaCKHPOBaHHBIN 16-Tu 3HAYHBIN HOMEp OaHKOBCKOM KapThl / mackuposanubIii
naeHTudukaTop Pay-cepsuca

ITpusznak Kaptet

0 - Kapra AO «AJIb®A-BAHK)»

1 — Kapta cTopoHHEH KpeIUTHOW OpraHu3aIiH

[Tnatexnas cucrema / Pay-cepsuc

MC (Mastercard) - Macrepkap
MIR (NSPC) - Mup

Visa — Buza

UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SberPay Online

T-Pay

CymMa TpaH3aKIiu

Cymma Omnepaninu (4UCIOBOE 3HAUCHUE)

Tun oneparuu

kpenuT - Onepanys oriaThl
nebet - Omeparust BO3Bpara
Yb neber - onpoTecToBanue Onepariiu OriaThl

Yb kpenurt - onporecropanue Onepanuy Bo3BpaTa npu npusHaHnuu OpoaoBoro
Chargeback HeoOocHOBaHHBIM

Kon aBTopuzaunuu

udpoOyKBEeHHOE 3HaUEeHUE, cocTosee 13 6 CUMBOJIOB (MBI U OYKBEI
JIATUHCKOTO aJihaBUTA)

CyMMa KOMUCCUH

YHICIIOBOE 3HAUCHHUE B JICHS)KHOM (hopmare

Cymma 6e3 KOMHACCHHU

YICIIOBOE 3HAYCHHE B ICHSI)KHOM (opmare




Bamora | 810 — py6su PO
Cymma HJIC | uncioBoe 3HaueHHE B JeHE)KHOM (opmare
Komuccus 6e3 yuera HJIC | uncnoBoe 3HaueHHe B JeHE)KHOM (opmare

Cymma Ilpemun Ioxynatens

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM q)opMaTe

CyMMa BO3HAIrpaxacHust banka

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM (l)OpMaTe

WnentudukaTop akuuu

HaMMCHOBAHHC aKIIUN
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Iopsnok okazanum copeiicTeus B yuactum B [Iporpamme JiosiibHOCTH «Mup»
(nanee — [lopsiaok)

1. B momomnuenwue kx ycnoBusm Jorosopa MO Bank, sBrssace ygactHukoM [Iporpammer nosumsHOCTH «MUP» B
KauecTBe JKBailpepa, oka3blBaeT KIMEHTY yCIyru MO OCYIIECTBJIEHUIO PAacdyeTOB, CBSI3aHHBIX ¢ BhIIIaTod Ilpemuit
[Noxymarensam wn(wmu) Bo3BparoM cymMm Ilpemmii, 3aumcieHHbIX Ilokymarenmsm, B coorBercTBum ¢ [IpaBmimammu
Iporpammer  nosmbHOCTH  «MUP» 1 nHactosimum  [lopsinkom. Bo  wucmonHeHne oOs3aHHOCTEH —3Balipepa,
YCTAHOBJEHHBIX npaBwiamu IIporpammel nosnbHOocTH «MUP», mnocne mnomydenus 3ampoca ot HCIIK Ha
noaxioueHne/orkrouenne  Knmenra x Ilporpamme nosubHOcTH «MUWP», Bank ocymecTBisier mpoueaypy
peructpanun  Kiwmenra / npekpamenuss ydactus Kiwenta B [lporpamme nosumsHOcTH «MUP» B mopsinke,
npegycMotrpeHHoM [IpaBunamu nporpaMmsl J0ssIbHOCTH «MIUP».

2. Omnara yciyr baHka 1Mo OCYIIECTBICHHIO pacyeToB B pamkax [Iporpammser JiosuibHOCTH «MUP»,
ocyumectBisgercs B coorBeTcTBUU ¢ nokymeHtamu HCIIK, permamentupyrommmu ycnous ydactust banka, HCIIK,
Knuenra B IIporpamme nosmeHOcTH «MUPY», B mopsigke, ycraHoBineHHOM IlpaBuimamMu ImporpaMMsbl JIOSIBHOCTH
«MUP».

3. BsammogeiictBue CTOpoH, Kak y4acTHHKOB [Iporpammser nosuisHOCTH «MUP», Mexmy coOoi, a Takxke C
Jpyrumu  ydacTHHKamu IIporpammser nosmbHOocTH «MUP» ocymectBasercs B coorBercTBuu ¢ [IpaBumamu
nporpaMmsl JosibHOCTH «MHUP» 1 HacTosmum Ilopsakom.

4. baHk, Kak dKBaiipep, OCYILECTBISET NecTBUSA, NMpeaycMoTpeHHble IIpaBuiaaMu mporpaMMBbl JOSIBHOCTH
«MUP», B mopsake U CpoKH, ycTaHOBICHHBIE [IpaBmiamu nporpaMmel josuibHOCTH «MUP» n noxymentamu HCIIK,
pernamenTupytonmu ycioBus yuactust banka, HCIIK, Knuenta B [Iporpamme nosmsHOCTH «MUPY.

5. baHk ocymiecTBIsSieT pacdeThl, B paMkax Hacrtosiiero Ilopsaka 3a KakIblil KaleHIapHBIA JEHb B
COOTBETCTBUH C NaHHbIMU, noxydyeHHbIMU oT HCIIK, B cpok He mo3anee 1 (ogHOr0) pabouero JHs C JaThl MOTYYCHHS
YKa3aHHBIX JaHHBIX. PacueTsl MpoM3BOAATCS Ha OAHY OOIIyI0 CyMMYy, BKIIOUArom[ylo B cebsi cymmbl Ilpemuit u
CYMMBI BO3HArpakJeHui, npenycMoTpeHHbIx [IpaBunamu mporpammsl JosuibHOCTH «MUP» 1 noanexamux omate
Kmuenrom (manee — Cymma pacyeToB).

6. banx ynepxunBaer CymMMy pacdeToB U3 cyMMBl Bo3memenus, noasexamiero nepesony KimeHTy, Kaxmblid
pa3 mpu mnepeBoge Bosmemenus u (wm), B ciydae coBepiieHus Omnepanuidi BO3BpaTa, BKIIOYACT CYMMY
Bo3BpaleHHbIX Kiuenty Ilpemuil B cymMmy Bosmemenus, npuunratonierocss Knvuenty B coorserctsuu ¢ JloroBopoM
no.

B ciywae oTcyTcTBUS MIIM HEAOCTaTOYHOCTH CyMMbI Bo3menienus nist yaepxanus bankom CyMMBI pacyeTos,
Bbank Bopase cruceiBaTh Cymmy pacueToB co Cuera KnmenTta mwim uHbeIx cuetoB Kimenra B Bamore Poccuiickoif
Deneparyy, OTKPBITHIX U OTKPBIBaeMbIX B OyaymeM B banke.

Hacrostmum Knuent mpenoctaBmsier banky mpaBo 0e3 JOMOJHUTENBHBIX pPAcTOpshKeHHH (3apaHee JaeT
aKIIeTIT) CIIMCHIBATh JACHEXHbIe cpencTBa co Cuera KimenTa, a Takke ¢ uHbIX cdeToB KimenTa B BamoTte Poccuiickoit
denepanyy, OTKPHITHIX M OTKPHIBAEMBIX B Oynymem B baHke, 1 OCYIIECTBICHHS pacueToOB B COOTBETCTBHH C
HactosuM Ilopsakom.

B ciyuae, ecniu cymma Bo3merenus menbiie CyMMmbl pacueToB, bank He no3anee 1 (ogHOr0) paboyero JHs ¢
Jatel ocymectsieHus pacuetoB banka ¢ HCIIK B pamkax IIporpammel nosuibHOCTH «MIUPY, Hanpasnser B agpec
Kinmenra mo pexBu3uTaM, yKa3aHHBIM B Y BeJOMIICHHHW/3asBICHHNN 00 M3MEHEHHWH YCJIOBHI pacueToB, TpeboBaHue,
COCTaBJIEHHOE B MPOU3BOJLHONW MUChMEHHOUW (hopMe 0 HEOOXOAUMOCTH MOTOTHEHMsI OAHOTO U3 OAHKOBCKUX CUETOB
Kinmenra s ynepxxanus bankom CyMMBI pac4eTos.

7. Kiment oGs3yercs B TeueHue 3 (Tpex) paboumx aHEil co IHA IpemocTaBieHHs bankoMm TpeboBaHwMS,
yKa3aHHOTO B IyHKTe 6 Hactosmero llopsiika, momomHuTh cuer KimeHTa, OTKpEHITBIE B baHke M yKka3aHHBIH B
TpeboBannu banka.

8. Heucnonnenne KimeHTOM ycioBHMM, yKa3aHHbIX B MyHKTax 6 u 7 Hacrosimero Ilopsjka, siBisercs
ocHOBaHMeM 1151 uckmroueHus Kinenta us Ilporpammel nosnsHOCTH «MUPY.

9. KiwmeHt BrpaBe 3amnpammBaTh U 1ojay4ath y banka mH(pOpMaIMIo U pa3bsCHEHHS] OTHOCUTENBHO PACcYeTOB,
BBINIOJIHEHHBIX B COOTBETCTBUHM ¢ HacTosiuM [lopsimkom. bank o0si3yercst B cpok He no3aHee 5 (msatu) pabounx aHel
C JIaThl NOJTy4eHHMs 3anpoca ot KimeHnra npegoctaBuTh 3anpammBaemMyto Kitmentom napopmarmio

10. laToit ocyiiecTBICHUS pacueToB Mo HactosueMy [lopsaky cuutaercs nata yaepxanus CyMMBbl pacueToB
n3 cymmbl Bo3menieHus, B COOTBETCTBUM C IIYHKTOM 6 Hacrtosmiero Ilopsaka, nubo nara cnucaHusi JCHEXKHBIX
cpenctB B Cymme pacueroB co Cuera Kimenta/mubix cuetoB KilMeHTa B COOTBETCTBHM € IIYHKTOM 6 HacTOSIIETO
ITopsinka.

11.Bo Bcem ocTampHOM, 4YTO HE MpeaycMoTpeHo HacrtosmmM Ilopsakom, CTOpPOHBI pPYKOBOACTBYIOTCS
YCIOBUSAMH Jorosopa us u TpaBUJIAMH IIporpammbl JOSUTBHOCTH «MUP».
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HcTtopusi uameHeHuii

IIpaBua npegocraBieHus ycayr mHTepHeT-3KkBaiipunra B AO «<AJIb®A-BAHK»

Jarta BBeneHus PexBu3uTHI
Homep
penakuuu IIpuxa3za/Pacnopsixenus: 00
penaKkuuu Mpumeuanune
IIpaBua U3 yrBep:xaennn peaakuuu Ipasui
IIpaBua UD .

B JielicTBHE J41C)
Nel 06.06.2023 Pacnopsixenne ot 26.05.2023 Ne 1395
Ne 2 18.08.2023 Pacnopsikenne ot 16.08.2023 Ne 2291
Ne3 27.112023 Pacnopspxenue ot 22.11.2023 Ne 3472
Ne 4 01.07.2024 Pacnopsbkenue ot 28.06.2024 Ne 2254
Ne § 02.09.2024 Pacnopsbkenue ot 30.08.2024 Ne 3174
Ne 6 26.03.2025 Pacnopsbkenue ot 21.03.2025 Ne 1081
Ne 7 26.03.2025 Pacnopspxenne ot 24.03.2025 Ne 1104
Ne 8 08.07.2025 Pacnopsixenue ot 02.07.2025 Ne 2685
Ne 9 26.09.2025 Pacnopsixenne ot 23.09.2025 Ne 3956
Ne 10 20.11.2025 Pacnopsbkenue ot 18.11.2025 Ne 4815
Ne 11 01.01.2026 Pacnopspkenue ot 26.12.2025 Ne 5620
Ne 12 01.04.2026 Pacnopsikenue ot 27.03.2026 Ne 1253




