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1. TEPMHHBI U COKPAIEHUSA

1.1 ABTOpM3anusi — TpolLeaypa 3ampoca M mocieayroouiero nomydenusi Knmenrtom or Banka coriacust Ha
nposenenue Onepanuy OIIIaThl ¢ UCIONb30BaHHEM KapThl/ee peKBH3WUTOB, conepikamuxcs B KapTouHoM TokeHe
[TnatexxHoro mpuinoxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJAEPXKHUT KOJ IOATBEPKICHUS KOJA ABTOpH3ALUH,
UACHTHOUINPYIOMNH KXY KOHKpeTHY0 Onepaiuio omnarsl.

1.2. Axkmus — MapkeTuHroBoe H(Wmm) pekiaamHoe Meponpustie Kimenta/HCIIK, mpoBommmoe B pamkax
ITporpammsl J0sUTBHOCTH «MHUp», aIpecOBaHHOE HEONPEACICHHOMY KPYTYy JIMI[ HA YCIOBHAX IyOIMIHOW O(epThI
(ecmu mHOe He yctanoBieHo Axkuwmeit HCIIK), mpoBogumoe no mannuatuBe Kinmenta/HCIIK, nanpaBneHHOE B TOM
qrce Ha CTUMYJIHPOBAHHE CIIPOCa M TOBHIIICHHE oO0beMa IMpoaax ToBapoB (pabot/ycmyr) Kimenrta mocperncTBomM
aKTUBHOTO HcIoNb30Banms [lokynarensimMu kapT «Mup» IpH ommiate ToBapoB (paboT/yciryr), a TakKe MOANepKAHAE 1
yBesmuenne uaTepeca [okymareneit k yeiyram HCIIK, compoBoknaromeecst Beiuiatoii Kimmertom/HCITK TMpemun
IToxynareio.

1.3. AIIK — crenuanu3iupoOBaHHBIN aNnapaTHO-MPOTrPAMMHBINA KOMILIEKC.

1.4. BaHK-3MHTeHT — KpeAUTHas opraHu3alys, BeimycTuBiias KapTy, B ToMm uncie bank.

1.5. Bo3memenne — eHexkHbIE CpeACTBa, MOAJEXKaIIKe nepeBony bankom B mons3y Knmenrta B mopsiike U Ha
YCIIOBUSIX, YCTaHOBJIEHHBIX [JoroBopom M1D.

1.6. Hepxkarear kaptbl (IlokynaTtesb) — 3akoHHBIH Jepkatens Kaptel, ucnombsytoumii Kapty st
coBepiueHus Onepanuii.

1.7. HJorosop D — 10oroBop O MpenoCTaBIE€HUU YCIYI MHTEpHET-dKBahpuHra mexay bankom u Kiumentow,

cocrosaumit u3 Hacrosmux pasun U3, Yeenomnenus u Jorosopa PKO.

1.8. Horosop PKO — JloroBop o pacueTHO-KaccoBoM oOciyxuBannd B AO «AJIb®A-BAHK».

1.9. Horosop «Ilogesmn» — loroeop o npenocrasiaeHun Cepsuca «[loxenn», pasmemieHsslil B cetu MHTEpHET 1O
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, saxmouaemsrii Mmeskny Kimunenrom u OO0 «A-UETBIPE TEXHOJIOI' M ».

1.10. 3asBjeHHe 00 H3MEHEHHH YCJIOBHIT pacueToB — 3asBicHue, ohopmisiemoe Kiuenrom B cBoOoaHOM hopme
(ecnu mpenycmotpero Tapudamu AO «AJIbOA-BAHK» Ha obcnyKuBaHHME FOPUIMYCCKUX JIHI, WHIMBHIYATbHBIX
MpeANpUHIMATENICH M0 3KBaMpUHTY, pa3MEIICHHBIM Ha caiiTe banka) mubo mo ¢opme, ycraHoBiaeHHOW BaHkoM, B
LENsIX U3MEHEHUs TUIaTe)XXHbIX pekBU3uTOB Kinenra, nepeynss Mara3suHoB, a Takke (pUHAHCOBBIX YCIOBHH pacyeToB
o oroBopy 13. 3asBinenne 06 N3MEHEHNHN YCIOBUI PacyeTOB MOXKET OBITh PEAOCTaBIeHO B baHk:

- Ha OyMa)XHOM HOCHTeJIe, OJIMCaHHOe cO CTOpOHbI KimeHra,

- B 2NeKTpoHHOM BuIe No Cucreme «Anbda-busnec OmHnaitH» B BHIE BIOKeHHOro (aitma B ¢opmare «.docy» B
cocTaBe 3JIEKTPOHHOrO aokyMeHTa «[Incemo» ¢ kareropueil «/HTepHET-3KBalpHHT» moxakaTeropueil «Pacuérsl,
peecTpely/«M3MeHeHHe pacdy€THOTO cuéTa, 3J.aapeca, Mmcc», MOINMHMCAHHOTO IIPOCTOM 3IIEKTPOHHOHM IMOJMHCHIO
yrnosHOMo4eHHoro ymna Knwenra, neiictByromero ot mMeHn KimeHTa 06e3 10BEpeHHOCTH, OOJIAIaOMIEro POJIBIO
«PyxoBoaurens» B Cucreme «Anbda-buznec Onmaitny;

- B 25ieKTpoHHOM BHae 1o Cucreme «Anbda-buznec Onunaitny», co3nanHoe ¢ nomompio Crucrembl «Anbda-buznec
Omnnaiin», MOANMCAaHHOE MPOCTOW 3NEKTPOHHON MOMIHCHIO YHOJTHOMOYeHHoro jumna KimeHTa, neicTByromero or
umenn KinenTa 0e3 g0oBepeHHOCTH, 00Jagaroniero poisio «PykoBomuTens» B cucteme «Aubba-busnec Omnaiiny,
IIPU HAJTIMYHU TEXHUYIECKOH BO3MOXKHOCTH B Cucreme «Anbda-busnec Onnaitay.

1.11. KaprouHblii TOKeH — BUpTyalbHOE IpeacTaieHne Kapter B [TnaTexxHoM npuitoskeHnH, cojepikaiiee Habop
pexBu3HuTOB [1MaTexHON KapThl, NCTIONIB3YEMOE IS IPOBEICHNST OECKOHTAKTHOH OIIIATHI.

1.12. Koa TepmuHana — uaeHTH(UKAMOHHBIN HOMep, npucBamBaeMblii B AIIK banka Marasuny Kimenra u
HEOOXOIUMBIH 1y mpueMa U oopadotku Omneparuit bankom. B pamkax ogroro MarasuHa baHk MOKeT MPHCBOUTH
HECKOJIBKO pa3imyHbIX KoJI0B TEpMHUHAIOB JUIsl Pa3IMYHBIX TOBApHBIX TPYII, HIIH €CJIN TaKOoe pas/ielieHne TpedyeTcs
o I1pasuiam [1C/IIpaBunam HCIIK, a takxe B 3aBucuMoct Pexxnma pacueTos.

1.13. Koa ¢maunana — uaeHtudrKaMoHHblii HoMep, nprcBanBaemblii B ATIK banka Marasuny(-am) Kiinenra n
HeoOxoauMBIi 1t 00pabotkn Oneparuii bankom Hapsay ¢ Komom tepmunana, B AIIK banka Knnenty moxxer ObITh
IIPUCBOCHO HECKOJBKO KOJIOB (DMIIHANIOB.

1.14. Kon moarBep:kaeHusi — KOJA, TPENOCTaBIseMblii BaHKOM-5MHUTEHTOM B SMS-COOOIIEHWM WJIH WHBIM
crocoOoM ITpH MOMBITKE COBEPIICHUS TUIaTeXka B ceTH VIHTepHeT.

1.15.  Jlmunsiii kaduner Kimenrta (JIK) — nuunbiii kabuner Kimenra B AIIK banka wim AIIK Ilposaiinepa
yCIyT, MOCPEACTBOM KoTOoporo KIMeHT uMeeT BO3MOXHOCTb CaMOCTOSITENBHO B COOTBETCTBHH C YCIOBHUSIMHU
Horosopa UMD mpocmarpuBare wuH(opManuio 00 Onepanusx, HWHAOUMpOBaTh npoBeaeHue Onepanuii
BO3BpPATa/OTMEHBI OIUIATHI, NPEIyCMOTPEHHBIE Ul COOTBeTcTBYIomero Crocoba pacueToB, COBEpLIATh WHbBIE
JeiictBus, npegycMmorpenssle Jlorosopom M3. Bxon B JIK KnueHT ocymiecTBiser ¢ mpuMeHeHHEM Y YETHOM 3alluCH.
1.16. Mara3mn — AIIK Kiwmenra, Brmouarommii B cebs Caitr Kimenra, a Taxke mnpuioxenus Kimernrta
(mporpammHoOe obecriedeHre) sl MOOWIIBHBIX Telle(hOHOB, MO3BOJLTIOMUN KiMeHTy mpuHHMAaTh W OOCITY)KHBATh
3aka3bl [lokymarteneid Ha YCIOyru ¢ MCTOib30BaHHEM KapT/mx peKBU3HWTOB, cojlepkanuxcs B KapTodHoM TokeHe
[TnaTexHOro MPUIOKEHHUS B KAYECTBE 3JIEKTPOHHOTO CPEACTBA IIJIATEKa.

1.17. MomeHHun4eckas onepamus - Onepanus, npusHanHas [1C u/unum BaHKOM-3MUTEHTOM Kak MOIICHHHYECKAsT
n/umm ocriopeHHas Jlepkarenem KapThl. JocTaTOUHBIM MOATBEPKACHHEM MOIICHHUYECKOTO XapaKTepa MPOBEACHHBIX
Omnepanuii siBnsitoTcst otu€Thl [1C n/nmm coobimenns baHKOB-3MHUTEHTOB, MMOJTydeHHBIE BaHKOM B 3JIEKTPOHHOM BHJIE.
1.18. HeneiicrBuTeanHasi onepanusi — Onepaiys, Ipu3HaHHAs HeAEHCTBUTEIBHON 110 CIIEAYIOIIUM OCHOBAHMSIM:
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¢ Onepanus, nposeaeHHas Knuentom ¢ HapymenueM yciosuit Jlorosopa U3;

e Yciiyra npelocTaBlieHa C HapylIeHUeM 3aKkoHoaaTenbcTsa Poceniickon denepanuy;

e Onepanus, o KOTOPOH YCTAHOBJIEHO COBEPILICHNE NIPOTUBOIIPABHBIX JIEHCTBUI cO CTOPOHBI paboTHHKOB KineHTa;
o Onepanysi, 0 KOTOPO# He ObLIa IMoJTydeHa ABTOPU3ALHSL.

1.19. Heycnemmnsle onepanuu OMJIATHI - ONEPaIMU, COBEpIICHHbIE 0 KapTam, SMUTHPOBaHHBIM CTOPOHHHMH
baHKaMu->MUTEHTaMH U IPU3HAHHBIE TAKOBBIMU B CIEIYIOIUX CITydasiX:

o KiimenT He HampaBui B baHk 3ampoc Ha 3aBepIIeHHe aBTOPH3AINHU 110 UCTeUeHUH 7 (CeMH) KaleHAapHBIX JHEH Cco
THS TIPOBEACHUS IIEPBON cTaany ABTOpH3aNWH (B CIydae CXeMbI J[ByCTaqMitHOTO TIPOBEACHUS IIJIaTeXka);

e bank He momyumn ot IIC/banka-smureHTa cornmacusi Ha mnposeaeHue Olepanny OIUIATHI C HCIIOIb30BAHHEM
Kaptsi/ee pexBusnToB, comepkamuxcs B KaprouHom TtoxeHe Ilmatexnoro mpmmoxenus (Omepanun OIUIAaTHI HeE
IIPUCBOEH KO ABTOPU3ALIUN);

e copepuieHa Onepanys OTMEHBI OIUIATHI, HHUIIMMpOBaHHas KineHtom.

1.20. HCIK - AO «HanumoHnanmpHas cucremMa IUIATEXHBIX KapT», omneparop I[lmatéxHoit cucrembl «Mupy,
OTEPallMOHHBIH W TUIATEXHBIA KIMPUHTOBBI IEHTp sl o0paboTku omepanuid mo Kapram, coBepiiaeMbiM Ha
tepputopun Poccuiickoit @enepanuu.

1.21. Oo6padorka Onepauuii (Ilpoueccunr) - odopadorka bankom c¢ npumenennem AITK Banka B cooTBeTcTBHU C
[papunamu I1C/IIpaBunamu HCIIK madopmamun 06 Oneparmsx, KoTopas BKIItodaeT B cebs cOop, oOpaboTKy u
pacceuiky yuactHukaMm pacderoB (bank, Kiment, [lepxkarens kaptei, [IC/HCIIK) madOpMamm mo coBepiieHHBIM
Omnepammsam. Cpok OOpabotku Omeparnuii barkom cocrtaBmsieTr He Oonee 2 (IByX) KaleHOApHBIX THEH OT ITHS
coBepiieHus Onepanum.

1.22. Oo6pa6orka Heycnemnbix onepanuii omnatsl (Ilpoueccunr) - oopaborka bankom ¢ mpumenennem AITK
banka B coorBercTBHH ¢ [IpaBmnamu [1C napopManmu o HeycnemHbIX onepanysx OIIIaThl, KOTOpas BKIIOYACT B
cebst coop, 00paboTKy U pacchUIKy yuacTHHKaM pacuetoB (bank, Kinuent) nadopmarmu no HeycnenHpM oneparysiM
omiatel. Cpok O6pabotkn HeycnemHpix omneparmii omiatsl bankom ananoruyeHn cpoky OOpaborku Onepanmii. 3a
Oo0pabotky Heycrnemnpix omepanuii omnatel baHkoMm B3uMaeTcs KOMHCCHSA, ycTaHOBieHHas Tapudamu UD, B
MopsiAKe, IpeayCMOTpeHHOM pazaenoM 4 [Ipasun 1D,

1.23. OmnepauuonHslii JeHb — IIEPHUOJ] BpeMeHU B TeueHUe KaneHnapHoro aus (¢ 0:00 mo 23:59), xorma bank
obecrieunBaer npueM KapT/mx pexBU3HWTOB, coxepxamuxcsi B Kaprounom TokeHe IInmare)xHOTO NpHUIOKEHHSA, W
OCYILECTBIISIET pacueTsl o OnepanusM ¢ HUIMH 32 COOTBETCTBYIOLIYIO KaJIeHIApHYIO AaTy.

1.24. Omnepanusi (Omepamuu) — oOImlee ompeaeicHHe, BKIOYAmNmee B ceOs CIeNYIOMKe BHIBI OIEPAIdii:
Omnepauuro omnarel, Onepanuio oTMeHBl omnatel, Onepanuio Bo3BpaTa, Omepanuio OoTMEHBI Bo3Bpara. Ilopsmox
npoBeaeHus Omnepanuii ykasa B [Ipunoxernn Ne 1 k I[TpaBmiam K3.

e Onepauus onaarsl - oriara [lokynarenem Ycnyr Kinenra B Marasune ¢ ucrionbs3oBanueM Kaprtel/ee pekBU3HTOB,
conepxanuxcs B Kaprounom tokene [1natexHOTro mpHiIoKeHuUs.

e Onepanusi 0TMEHbI OIVIATHI — WHUIMHUPOBaHHAs oaHOW M3 CTOpPOH OTMEHa paHee Ipou3BeneHHON Omepaunnu
omnatel. Jlanuas omepanust He npuMensiercst mpu CriocoGe pacueToB B pexuMe peaibHoro Bpemenu On-line.

e Onepanusi Bo3BpaTa — onepanus 1mo Bo3BpaTy JeHeKHbIX cpeactB [lokymnarento mo npoBeaéuHoi Ilokynarenem
Omnepanuy omjaThl, B CBA3M C €r0 OTKa30M OT Yciyru (Bo3BpaTtoMm ToBapa) Kimenta, nHHMnmMupoBaHHas KiueHTOM.
Omnepanys Bo3BpaTa OCYLIECTBISIETCS HCKIIIOUUTENBHO ¢ Ucnonb3oBaHueM Kaptel, o koropoil I[lokynarenem panee
Obuta coepmieHa Onepanusi omiaTel. Bblnada HaJMYHBIX JEHEXHBIX CPEJCTB B Cilydae BO3Bpara TOBapa, paHee
OIITAYEeHHOTO C MCHOJIb30BaHNEeM OAHKOBCKOW KapThl, 3alpEeIacTCsl.

e Onepanusi 0TMEHbI BO3BpaTa — OTMEHA paHee Npou3BeeHHOl Onepanuy Bo3Bparta, HHUIMUpoBaHHas KinuenTtom.
1.25. IMnarexunas xapra (Kapra) — 6ankosckas kapra I1C, B ToM uncne koprnopaTHBHasi KapTa, BBIIYIIEHHAS K
pacyeTHOMY CYeTy IOPUAMYECKOTO JIMIA/MHIUBHIYAIBHOTO MPEANPUHIMATENSI/PU3NIEcKOro JINNa, 3aHUMaIOIIerocs
YaCTHOW NPAaKTUKOW, PEKBU3UTHI KOTOPOW HCIONB3YIOTCS It coBeprueHuss Omepanumii. Buner Kapt, mo xotopsmM
BaHk oka3bIBaeT yCIIyry HHTEpHET-9KBallpHuHTa, yKa3aHsel B Tapudax NU3.

1.26. IMpaBuiaa nporpammsbl jJosuibHOcTH «MUP» — noKyMeHT(-bI), periiaMeHTHPYIOMINI(-1e) YCIOBHS y4acTUs
Knuenta B Ilporpamme mnosmeHOCTH «MWP», B TOM umcne tapudsr tapudsi, onpenenenuslie HCIIK. TlpaBuma
[Iporpammer nosmsHOCTH «MUWP» 1 Tapudsr pasmemens! B cetu MHTEepHET 1O azapecy: https://privetmir.ru/rules/.
Opranuzaropom, onpenersirormuM [Ipasuia nporpamMmel nosutbHOCTH «MUPY siBnsiercst HCIIK.

1.27. Mpasuaa IIC — HOpMEIL, ipaBwiIa U TPeOOBAHMS, ONpeiessieMble U ycTaHaBnuBaemble [1C, B COOTBETCTBIHM C
KoTopeiMH bank ocymectBisier nposenenue u IIponeccunr Omepammii [dorosopy WD, a Takxke 00pabOTKy
Chargeback, u siBistronuecst 00s13aTeIbHBIMY ISt HcnionHeHus1 bankom u KitnenTtom.

1.28. Mpasuaa HCIIK - [IpaBnia oka3zaHusl ONepalliOHHbBIX YCIYT U yCIyT miatexxHoro kiaupunra HCIIK.

1.29. IpaBuna AlfaPay Ecom - jgumzaiin-npaBuna AlfaPay Ecom, pasmemennole Ha caiite banka:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ daiin «aiin Alfa Pay».

1.30. TIlpemus — naeHexuas ¢opma mnoompenus ITokymarens B Ilporpamme josuibHOCTH «MHP» B pamkax
MIPOBOAUMON AKITHH.

1.31. Ilposaiizep ycayr — TpeTbe JHUIO (TEXHUYCCKUIN MAPTHEP) MPHUBICYCHHOES BaHKOM ISl MCIIOJHEHUS CBOMX
o0s13aTenseTB 1o JJorosopy ND.

1.32. Iporpamma JiossibHOocTH «MHP» — KOMILUIGKC MEpPONPHUITHN, HANpPaBICHHBIX HAa ITOBBIIICHHE
MIPUBIEKATEIbHOCTH KapT «Mup», ycayr u cepsuco HCIIK, a Taxke Ha CTUMyIUpOBaHHE K aKTHBHOMY
HCIONb30BaHUI0 KapT «Mup» mpu omnare Y ciyr.
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1.33. IlnanoBble padoThI — periiaMeHTHbIE (Tpodunakruueckue) padotel Ha AIIK, B Teuenne kotopsix CTOPOHBI
HE HMCIOJHSIOT 00s3aTenbeTBa, ykasanusle B m.2.1. n 1.3.3.1. IIpaBun U3. Cropona, ocymectsistommas [1nanosblie
paboThl, 00s3yeTcs YBEAOMIISATH JAPYTyI0 CTOPOHY O IpoBeaeHMH [lnmaHoBEIX paboT, ¢ yKazaHHEM JaThl U
qmurensHocTH  [lmaHoBbIX paboT, He MeHee 4yeM 3a 2 (nBa) Paboumx nHA no Havana IlnaHOBBIX padoT.
EnunoBpemenHo Bpems IlmaHoBbIX pabor He MokeT mnpeBblmath 4 (uerbipex) 4acoB. CTOpOHBI HE HeECYyT
OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHWE O00s3aTenbCcTB, mpexycMoTpeHHbX m.2.1. m m.3.3.1 IlpaBun MD Bo Bpems
[TraHOBBIX paboT.

1.34. Inare:xxnas cucrema (IIC) — obmmiee onpeaencHre, BKIIOYAONIee B ce0sl TUIATEKHBIE CHCTEMBI, CO3IaHHEIC
KaK B COOTBETCTBHUHU C 3aKOHOJAaTenbcTBOM Poccuiickoit Penepannu, Tak U B COOTBETCTBHU € 3aKOHOJATEIBLCTBOM
HMHOCTPAaHHBIX TOCYIapCTB.

1.35. Ilnare:kHOe MpPUJIOKEeHHEe — MOOMIIFHOE TUIATEKHOE MPUIIOKEHNE CTOPOHHUX OpPTaHU3aINiA, yCTaHOBJICHHOE
Ha MOOWJIEHOM YCTPOWCTBE (B T.4. Ha IUIAHIIETHOM KOMIIbIoTEpe) Jleparens KapThl, HO3BOJISIOLIEE TOCPEICTBOM
co3nanusi KapTouHOro TOKEHa MCHONB30BaTh Takoe MOOMIBHOE YCTPOWCTBO JUIS HPOBEICHUS OECKOHTaKTHOW
OILIaTHI, B TOM YHCIIE JJIst oTuiaTel Yciuyr B Marasune. HaumeHoBauus [1maTexHBIX MPHUI0KEHHUH, C UCTIOJIb30BaHHEM
KOTOPBIX MOXHO OCYLIECTBIIATH OIIaTy Y ciayr B Marasune ykassiBaetcst bankom B JIK Knuenra.

1.36. MIIK2 - nposepounsiii mapamerp Kaptbl, Tepmun Ilnarexnod cuctembl «Mup», Tpex3HaYHBIA KOJ
MPOBEPKH TOIMHHOCTH KapThl, KOTOpHII pacmoyioxkeH Ha o0opoTHOW cTopone Kaptel, oOecneunBaronui
JOTIOJTHUTENBHYIO TPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBH3MTOB KapThl, TeM camMbIM MHOBBIMIAS 0€30I1acHOCTH
pacuéros, mpu npoBeaeHnH Onepanuii oruiatsel 6e3 npucyTcTBust KapTsl.

1.37. Peectrp Omepanmii (PeecTp) — oT4eT B 3MEKTpPOHHOM BHUAE, (GopMupyemblii bankom W comeprxarruii
nepedyeHp Bcex o0padoTaHHBIX bankom Onepanuii u(wmu) Chargeback, ¢ ykazanuem cymM 3a KaxIbli KaJleHIapHBIN
JIeHb B 3aBHcuMOCTH 0T BbeIOOpa Kimmentom Cmocoba pacueroB. Popmar Peectpa omeparuii ycTaHOBICH B
ITpunoxenuu Ne 5 x IlpaBunam 13,

1.38.  Pexum pacderoB — crioco0 u cpoku pacueroB banka ¢ Kinenrom npu ycranoiennn Crioco6a pacyeToB B
peXHMe pealbHOI'0 BpeMEHH !

1.39. Pe3epBupoBaHme — BpeMeHHas OJIOKMpOBKa baHKOM ompeeseHHON CyMMBI JICHEXKHBIX cpeacTB Ha Cuere
Knuenra, npensarcTByomas pacrnopsbkeHuio KiineHToM ykazaHHOH cyMMOit.

1.39.1. On-line - pacueTsl B pexUME PeanibHOTO BpeMeHH (W ONHU3KOrO K pealibHOMY), BKIFOYAs BBIXOAHBIC H
NIpa3HUYHBIC THH, IPUMEHIEMBIE IS ciaeaytomux Onepariuii:

. Onepauuu omiaThl, BEIIOJIHEHHbIE IO cxeMe OqHoCcTaAuiHON ABTOpU3aLUu;

e  Onepaunu OIUIATHI, BBINOJHEHHBIE 10 cxeme JIBycraguiiHON ABTOpH3alUM, IpHU OCYLIECTBICHUU
TIOJTBEPXKICHNST ABTOPHU3ALNHY (3aBepIICHUs BTOPOii cTagun Apropusanun) Kimenrom.

Oepanuuenus, 0as__ocyuecmenenus pacyemos Bauxka ¢ Knuenmom ¢ peowcume On-line (ocnosanus ons
ocvuecmenenust pacuenog 8 pescume Off-line):

®  TEXHHYECKHE OrpaHudeHus (OTCYTCTBHE CBS3M, BpeMeHHas HepabortocrocobHocTh AIIK wu  uHbIe
AHAJIOTUYHBIC TIPHINHBI);

o Omnepartiys omIaThl COBEpIIEHA C HCIIOIb30BaHUEM IpeaorutadeHHol KapTel, smuTrpoBanHOi bankowM.
1.39.2. Off-line — pacuersi, ocymectisiembie He mo3anee 2 (1Byx) PaGounx muei co mHs ocyuiecTBiaeHuHs baHKkoM
[Iporneccunra, npuMeHsemsle JUTd cnenyronmx Onepanuii:

e  Omnepannu Bo3BpaTta/Onepanuy OTMEHBI BO3BpaTa,

e  Omnepannu orJIaThl BHINOJHEHHBIE MO cxeMe OpHOCTaauiHON ABTOpHU3alMN, B CIIydasX, MPEAyCMOTPEHHbIX
pasaenom |l IMpunoxenus Ne 1 x [pasumam UD;

e  omnepauud, 3asBieHHbIe bankamu-sMuTenTamMu kak Momenanueckue/HeneiicTBurensHble;

e 1o ynepxxanuto cymm Chargeback;

e 10 ymiare mTpadoB WIK HHBIX TpeOoBaHUi, ocHoBaHHBIX Ha IIpaBmax [1C/IIpasunax HCIIK;

e  Onepanuy B OTHOLICHHH OCYIIECTBJIEHHsS pacyeToB 1o KortopbiM B 1m.1.29.1. IlpaBun UMD ycTaHOBJIEHBI
orpaHudeHust (OCHOBAHUS JJIsl OCYIIECTBIICHHUS pacueToB B pexume Off-line).

1.40.  Caiit — cOBOKYNHOCTh MH(OpPMAIIKH, CIIOCO0a €€ MPEICTABICHUS U TEXHUYECKHX CPEJCTB, OObEIMHEHHAS,
KaK IpaBWIO, OAHOM TEMOW /WM LEJIbI0, KOTOpasi JaeT BO3MOXKHOCTH ITOJIb30BATEN0, NOAKIIOUeHHOMY K MHTEpHET
1 MIMEIOIIEMY COOTBETCTBYIOIINE TEXHUYECKHE CPEACTBA, MOyIUTh JOCTYII K ATOH HH(pOpMAIHH.

1.41. CepBuc «Ilogesm» — cepBuc, mnpenocrasisgembiii Kimenty (3a unckioueHueM (DU3MUYECKOTO JIMIA,
3aHMMAIOIETOCS] B YCTAHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu mopsiike 4acTHOM NMPaKTUKOW) M
INoxynatento naptHepoM banka OOO «A-UETBIPE TEXHOJIOI'MHW», no3somsromuii [lokynarento omnayuBath B
paccpouky Yciyru Knuenra Ha ocHoBanuu 3axitoueHHoro Ilokynarenem ¢ OOO «A-HETBIPE TEXHOJIOI My
JIOTOBOpa MOpPYUYEHUs, aKTyallbHasl peAakius kotoporo pa3menieHa Ha caiite OO0 «A-UETBIPE TEXHOJIOT' M B
cetu MHuTepHeT mo axapecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-
priobretenie-tovarov-rabot-uslug-ili-rezultatov.pdf. Jlns wucmons3oBanms cepuca Kiment s3axmouaer Jlorosop
«ITogemm». B pamkax nacrosmero /loroBopa MO bank He okaseiBaeT Kinuenty ycmyru [Iponieccunra B OTHOIIEHUH
omepanuii ¢ ucrons3zoanueM Kapt, coBeprieHHbIX B pamkax Cepsuca «llomenny, 1 HE OCYIIECTBIAET pacdeTsl IO
HuM ¢ Kimentom. Tlporieccunr u pacderst mo takuMm omeparusm ¢ Kimnentom ocymectsisitoress OO0 «A-UETBIPE
TEXHOJIOTWN» na ocHoBaHum 3akmoueHHoro Mexnay Kmmentom m OOO «A-UETBIPE TEXHOJIOI'MN»
Horosopa «Ilogenu».

1.42. Coocod ocymectrBienuss pacderoB (Cmocod pacueroB) — OIMH M3 HWKEYKa3aHHBIX CIOCOOOB




OCYIIECTBJICHHSI PACUCTOB, YKa3aHHBIN B YBeJOMIICHUH/3asiBICHUN 00 M3MEHEHNH YCJIOBUIl PacyeToB B Cilydae €ro
N3MEHEHHS:

. o pe3yibratam O6padoTku Oneparuit bankow;

. B PEXUME PEAIbHOTO BpeMEHH (MIn OJIM3KOTO K pealbHOMY ), BKJIIOYAsi BBIXOJHBIC U ITPa3JHUYHBIC THH.
1.43. Cpoxk nepeBoaa (N) — cpok nepeBosa 6ankom Bo3mermienus He Gosee 2 (AByX) KaJleHIAPHBIX JHEH OT JaThl
Oo6pabotkn Omeparuit bankom (Ilpomeccmnra), He Biimrouyas maty OOpabotkm Omepanmii. Cpok mepeBona
ycranosieH i1 Criocoba pacderos 1o pe3yipratam OopaboTku Omnepariuii.

1.44. Ccpuika Ha OIUIATY — CCBUIKA Ha IDIaTEXHYIO cTpaHUIy banka, ¢opmupyemas Kmumentom B Cucreme
«Anpda-bruznec Onmnaite» u ucnonszyemas [loxynarenem mis orratsr Yemyr Kimenra 6e3 Caiita Kimenra.

1.45. Cxema mpoBeaeHHsl IJaTexa - cxema B3aumozericTBusa Kimenra ¢ bankom, koTtopast peryaupyer Bpems
MIPOBEICHUS CIHCAHWUSA CPEACTB CO c4eTa K Koropomy BeimymeHa Kapra Ilokymarens B moms3y Kimenta. Cxema
NIPOBEJCHUS IJIaTeka MOkeT ObITh OpHocTaguiiHON u JIBycraamitHoi. Cxema NpoBeiEHHs IUIaTeXa BhIOMpaeTcs
Kiuenrom npu popmuposanus 3anpoca B AIIK banka Ha nposeaenue Ornepanuy omnarsl.

1.46. Cuér Ha omiaTy - JOKyMEHT, COJEPIKAIIUIA CChUIKY Ha IUIATEXHYIO CTPAHHMILY, C UCIIOJIb30BAaHHEM KOTOPOU
IToxymnaTens MHUIMMPYET OCylIecTBIeHHe ABTopu3anuu no Onepanuu.

1.47. Cuer KnueHra - pacuerHslii cdyer B BamoTe Poccuiickoit ®denepanuu, oTkpbIThii bankom Kiuenty u
YKa3aHHBIA B KayecTBE cueTa JUId 3auuciicHns BosmemeHns B YBenomieHHN/3asBICHHH 00 W3MEHEHHMH YCIOBUI
pacyeTos.

1.48. Tapupsr UD — COBOKYMHOCTP KOMHCCHH W WX 3HAUYCHUH, momnexammue ymiate Kimenrtom banky B
cootBercTBUH ¢ JloroBopom WD, ycranoBnenHsie bankom B «Tapugpax AO «AJIb®A-BAHK» Ha obciyxuBaHue
IOPUANYECKUX JIUI, WHAWBUAYAIbHBIX MpEANPUHUMATENEH 10 SKBaWpHHTY», pa3MemieHHbIX Ha Caiite banka, wiam
yTBepsKAeHHbIe baHKOM 1 1oBeneHHbIe 10 cBeaeHus KineHTa HHAUBUAYaIbHO.

1.49. Texuuueckasi cnenuuKanus — onpesieieHHbId BaHKOM TeXHHYecKuil MopsiioK, GpopMarhl, MPOTOKOJIIBI,
Metob1 B3aumoeiicTeus AITK banka n Kinenrta B nensax ucnonuerus JJoropopa U3, Texaudeckas crerupuKarys
¢dbopmupyercs Bankom u pa3MeraeTcs B ceTu WnTepHer o azapecy:
https://pay.alfabank.ru/ecommerce/instructions/merchantManual/pages/index.html.

1.50. ¥YBemomuenme — yBeJoMIieHHe, HanpaBieHHoe bankom Kimenry, conepikaiiee omnpexnesneHHble KimeHntom
rapaMeTpsbl YCIIyTH HHTEPHET-dDKBalipyuHra, NpuMeHsieMble Tapu(bl 1 HHbIC HHIUBUAYaIbHbIE ycinoBus JJoroBopa UD.
1.51. VYBenomienme 00 m3MeHeHUH — HampamisieMoe bankom KimeHty yBemomiieHme 00 M3MEHEHHH YCIIOBHIA
Horosopa U3, coneprkainee n3MeHseMble B OTHOIEHN KineHTa napamerpbl, B TOM 4uciie Tapudbl U HHBIC YCIOBHS
Horosopa N3. Ecnu nHOe He yka3aHO B YBEJOMIICHMH 00 M3MEHEHHUH, KaX/10€ HOBOE YBeJOMIICHHE 00 M3MEHEHNH
3aMEHSET COOTBETCTBYIOIINE YCIOBHUS MPEBIIYIIETO Y BEAOMIICHHUS 00 N3MEHEHNH.

1.52. ¥Yeayra (Yeayrn) - ToBap, padoTa, yciayra, pe3yabTaT HHTSIUICKTYaIbHOH esITeNbHOCTH, B COOTBETCTBHH C
MCC, ykazanabivu B CucteMe «Anbga-busnec Ommaiiny, peammsyemblie KimeHToM 1 orutaunBaemsble JlepkaTenem
KapThl ¢ HcIojib3oBaHueM KapTtel/ee pexkBU3HMTOB, coaepkamuxcs B Kaprounom TokeHe IlnarexHOro HmpuiioxKeHus,
yepe3 MarasuH.

1.53.  YuérHasi 3anMCh - JIOTHH U 1apOJib, HeoOXoauMbIe st uaeHTudukaun Kivenrta npu Bxoze B JIK u yuera
COBEPILEHHBIX ONepaIuii Mpy ucnosib3oBannu Knuentom JIK.

1.54. 3DSecure — TexHojorus ayreHtudukanuu [lokymarens, ocyllecTBiseMas B COOTBETCTBUH C
MexXITyHapoaHeIME cTaHgaptamu Verified by Visa, Mastercard SecureCode, UPI 3DS u HanmoHanmpHOH IUIATEXKHOMN
cucreMbl Mir Accept st oOecriedeHust Oe30mMacHOTO IMpoBeleHUs Iiarexei B MutepHer. B pamkax maHHOM
TEXHOJIOTUH JIMYHOCTh Jleprkarenst KapThl yIOCTOBepsieTcsl Ha cepBepe baHka-sMuTeHTa CIIOcOOOM, OIpeAEIsIeMbIM
Barkom-smutenToM KapTer (00BI9HO — BBOJ TaHHEBIX login/password).

155. AlfaPay Ecom — cepuc banka, ucrnomb3yemslii IlokymatenieM Ha TIaTe)XHOW crpaHuie banHka wu
MIPEJOCTABIIIONINHA BO3MOXKHOCTh OCYIECTBIIATh OIIATy Yciayr B MarasuHe c ucnonb3oBaHueM oaHod w3 Kapr
IToxynarens, SMUTHPOBaHHON baHkOM.

Hns BeiObopa omiatel Yceiayr ¢ ucmoss3oBanueM AlfaPay Ecom na miarexso# crpannie banka IToxymaremro
HEo0X0IUMO HaxaTh KHONKY «Omnatuts ¢ APay», mocie gero [TokymaTtens nepeHanpaBiseTcs B TMYHBIN KaOWHET B
CHCTEME [MCTAHIMOHHOTO OaHKOBCKOTO oOcmyxkuBaHus banka st cosepmeHust Omepanum ormiaTtel  0e3
HEOO0XOIUMOCTH BBOJAa PEKBU3UTOB KapThI.

1.56. Chargeback — ¢unancoBas omepamms, (GopmMupyemas BaHKOM-3MUTEHTOM, IO 3asBJIEHHIO/TIPETEH3UU
Jepsxarens KapThl B CBA3M ¢ HecoryacueM Jleprkarelst KapThl ¢ paHee npoBejeHHol Onepanueid omiarsl/Onepanneit
BO3BpaTa, ¥ HanpasisieMas: banky-skBaiiepy B popmare u criocoboM, ycranosieHHbIM [1C, B ToM unciie puHaHCOBas
oneparuss o Kapram [lnatexxHoit cucrembl «Mup», 1o KOTopoi BaHKOM-3MHTEHTOM B HapaMeTpax OIepaluy
ykazaHa mnpuunHa «®pom» (nmanmee - @pomossiii Chargeback). K Chargeback Taxke OTHOCATCS aHaNIOTHYHbBIE
¢uHaHCcOBBIe omepaumu 1o KapraMm, sMmuTHpoBaHHBIM bankoMm, u mo 3asBineHuto/npereHsuu [lokymarens mo
OmepanusiM, COBEPILEHHBIM C HCIONb30BaHHeM SberPay Online/T-Pay o mHecormacuu JlepikaTess KapThl ¢ paHee
npoBenénHoi Onepanueii omatel/Oneparyeit Bo3Bpara.

1.57. CVC2 - Card verification code - tepmun IIC Mastercard Worldwide, Tpéx3HauHBIA KOX IS
JOTOJIHUTENbHON TPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl 1M MOBBIMICHUS] 0€30MACHOCTH PacyETosB,
Hale4aTaH Ha I0JIOCe JUIA MOINHUCH U CITyKHT IJIsl IPOBEPKHU IpH npoBeneHnn Oneparyy omiaTsl 0e3 MpeabsIBICHNS
Kaptsl/pyanom BBOZIC.

158. CVV2 — Card verification value — tepmun TIC Visa, Tpéx3HauHbBIH KOA Ui JOMOJHHUTEIBHON MPOBEPKH


https://pay.alfabank.ru/ecommerce/instructions/merchantManual/pages/index.html

KOPPEKTHOCTH YKa3aHHBIX PEKBH3UTOB KapTbl W moBblmeHnst 0e30MmacHOCTH pacuéToB, HaredaTaH Ha I10JI0ce JUIs
TIOJITTMCH U CITY’KUT JJIs IPOBEPKU NpH npoBeneHnn Onepanuy omiatsl 6e3 npenbsapieHus: KapTel/pydHoM BBOzE.
159. CVN2 - Card Verification Number — tepmun IIC UnionPay International, Tpéx3Ha4yHbIi KOA AJIs
JIOIIOJIHUTENIEHON TPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBU3UTOB KapThl W MOBBIMIEHUsS 0€30MIACHOCTH PacyEToB,
HareyJaTaH Ha I10JIoCe JUIS MOJIKCH U CIyXKHT ISl IPOBEPKU IpH npoBeneHnn Onepanuu omiathkl 0e3 npeabsBiIeHus
KapTe1/pyanom BBOIE.

1.60. MCC — kon ms knaccudukarm MarazuHa KimnenTa 1o ero BUAy AesTeN-HOCTH, IPHUCBanNBaeTcs: baHkoM.
1.61. PCIl DSS — Craumapr PCI DSS (Payment Card Industry Data Security Standard) — crammapt 3amuTsl
undopmanmu B wunHaycrpuun Kapt, onpenenennsiii PCI DSS Council: www.pcicouncil.org, wucmonb3yembiit
yaactHukamu [1C mpu oOmene nH(popManmeli B paMkax nposeneHust Onepariiid.

1.62. SberPay Online — cepsuc IAO «CGepGank», mo3possronmii KineHTy mpemoctaBisth [lokymarensm
(depxatensm kapt, smuthpoBaHHBIX [IAO «CoOepbaHk») BO3MOXHOCTH coBepiueHHss Onepauuii oOriaTel C
ucronbp3oBaHeM obo3HadeHus «SberPay» Ha Caiire Kiinenra n(uin) Ha miiatesxHoit ctapaune banka.

1.63. T-Pay — cepeuc AO «Tbauk», mnosBomsomuii Kimenty mnpenocraBmsats Ilokynaremsim ([lepikarenmsMm  kapt,
OMUTHUPOBAHHBIX AO «TBaHK») BO3MOKHOCTb COBEPIICHUA Onepaunﬁ OILUIATHEI C HCIIOJIE30BAaHHEM OO0O03HAYECHUS «T-Pay» Ha
Caiite KirenTta u(unm) Ha miatexHo crpanuiie banka.

TepMHHBI W COKpAIllCHHS, 3HAUYEHHE KOTOPHIX HE YCTAHOBICHO B HacTosimiem paszuene | Ilpasun WD, umeror
3HaueHue, ycrtaHoBieHHoe J[loroBopom PKO, B TomM wumcne I'moccapuem, 3akoHomaTenbcTBOM, IllpaBumiamu
[IC/TIpaBunamu HCIIK.

2. OBIIME ITOJIOKEHU S

2.1. Tlo Horoopy WD Bank npunumaer Ha cebs 00s3aTesibcTBO oOecreunTh KiMeHTy BO3MOXKHOCTH NMPUHHUMATh
KapTsl B kauecTBe 3JIEKTPOHHOT'O CpECTBa IUIaTexka npu oruiate Ilokynaremsimu Yeiayr B Marasuse, ocymecTBIsATh
IIponieccunr, a Takke MepeBOAUTh Bo3MmemieHne (OCYIIECTBIATh pacueThl) B TOpSAAKE M Ha  YCIOBHSAX,
npenycmorpeHHsx JloroBopom PKO, [pasmnamu 13, YBenomneHneM u(wim) 3asBieHHEM 00 U3MEHEHHUN YCIOBHMA
pacuero/YBemomieHreM 00 u3mMeHeHu u B cootBetcTBuu ¢ [IpaBunamu I[1C/TIpasunamu HCITK.

2.2. [oroBop UMD cumraercs 3akimoueHHBIM ¢ KimeHTOM mpu COONIONEHWH BCEX CHEIYIOMIHX YCIOBHH:
npucoeaunenne Knuenrta k IlpaBunam U3, Horosopy PKO, otkpeite Cuera Knmenra. IlpaBuna MO sBisiroTcst
HeoTbeMJieMol yacThio JJoroBopa PKO.

2.2.1. KimmenTsl, 3akimounBiire ¢ bankom JloroBop o npenocraBieHnd yciayr uHTepHeT-3kBaiipudra AO «AJIbDA-
BAHK» mo 05.06.2023 r. (BxitrountensHo), u B iepuoz ¢ 05.06.2023 no 14.06.2023 He 0TKa3aBHIKECS OT UCIIOJHEHHUS
JoroBopa o mnpenocraBineHun yciayr uHTepHeT-dkBadipuara AO «AJIbOA-BAHK», ¢ 15.06.2023 cuuTarotcs
npucoenuauBInMucs [Ipasunam 3 u Horosopy PKO (ecnu Knuent panee He 3akimouni ¢ bankom Jlorosop PKO).
[IpenocraBnenne yka3zaHHbIM KimeHTam yciyru UWHTepHeT-dkBadpuara ¢ 15.06.2023 ocymecTBisieTcs B
cootBeTcTBUM ¢ ycnoBusmMu Ilpasun WD, panee mnpenocraBienHoro Kmuentom B bank IloareBepxneHus o
MpUCOEeTUHEHNU K JloroBopy O TpenocTaBlieHHH yciyr wHTepHeT-dkBalipuara AO «AJIbOA-BAHK» (¢ yduerom
MOCTICTYIOIUX HM3MEHEHU ero ycioBuil, nmpum Hammumu) U [oroopa PKO. Ilpm stom ycmosus IlpaBun KD,
OTHOCSIIHMECS K YBEIOMIICHHUIO, IPUMEHSIOTCS K IpepocTaBieHHOMY panee Kimentom B bank [lonrBepixaenuro o
MIpUCOEAMHEHUH K JIoroBOpY O mpeaocTaBieHuH yciyr uHTepHeT-3kBaipuara AO «AJIbOA-BAHK».

2.2.2. Kmwmentsl, 3axmounBmme c¢ bankom JloroBop o IpemoCTaBICHWH YCIYrH pacdeToB B ceth HHTepHer
(HEeOTBEMIJIEMOI YacThIO KOTOPOTO SIBIISIOTCS [IpaBWila MpemocTaBIeHHs YCIYTH pacyeToB B ceTh MHTepHer), 10
05.06.2023 r. (BiounTesbHO), 1 B iepuox ¢ 05.06.2023 mo 14.06.2023 He oTka3aBuiuecs oT ucnonHenus Jorosopa
0 TIPEAOCTaBICHUH YCIYI'M pacueToB B ceTu MHTepHeT (HEoTheMyIeMOW dYacThi0 KOTOporo smisitorcs IlpaBmma
MIPEIOCTABJICHUS YCIYTH pacdeToB B ceTu MHTepHeT), ¢ 15.06.2023 cunrarotcs npucoennHuBmmmucs [pasuiam D
u JloroBopy PKO (ecmm Knment panee He 3akmoumn ¢ bankom JloroBop PKO). IlpenocraBneHue yka3aHHBIM
Knuentam ycmyru pacuetoB B cetd MHTepHeT (B YacTH WMHTEpHeT-3kBaiipunra) ¢ 15.06.2023 ocymiecTBisercs B
cooTBeTCTBUM C ycioBusMu IIpaBun UMD, panee mpepocraBneHHoid Kimentom B bank Odgeptsr k IlpaBuimam
TIPEIOCTaBIICHNSI YCIYT'H pacdeToB B ceTd HTepHeT (C y4eToM MOCIEAyIOIMX H3MEHEHHH ee YCIOBHH, NpHU
nanmmuun) U JloroBopa PKO. Ilpu stom ycnoBus IlpaBun MO, oTHOcsmmecs K YBEIOMIICHHIO, IPUMEHSIOTCS K
npenocrasieHHoN paHee Kitnenrom B bank Odepre k [IpaBuiam npepocraBiieHust yCIIyTH pacueToB B ceTn MHTepHET
(B 4acTH MHTEpHET-3KBAaHPUHTa).

2.2.3. Ipucoenuuenue x [IpaBminam D HOBEIX KiMeHTOB, HE MMEIOIIMX ACUCTBYIONIMNA 3aKIFOUYEHHBIH ¢ BaHKOM
JloroBop o mpemoctaBieHH ycnyr uHTepHeT-9kBaipuara AO «AJIb®A-BAHK» miu JloroBop o mpemocTaBieHUN
YCIIyTH pacdeToB B ceTH VHTepHET (HEOThEeMIIEMON YacThI0 KOTOPOTO SIBISIOTCS [IpaBuia mpenocTaBlIeHUS yCIyTH
pacueToB B ceTH MIHTEpHET) OCYIIECTBIAETCS B CJICAYIOIIEM HOPSIIKE:

- KnneHT B X071€ TenedoHHOTO pa3roBopa ¢ baHKOM COTJIaCOBBIBAET YCIOBHS OOCITY )KHBAHHS.

- mocyie mpuHATHSA bankoM pemeHust o ToToBHOCTH 3akmouuTh ¢ Kimertom Jlorosop MO, bank Hanpasmser Kinenty
VBenomienue nmo Cucreme.

- JI0 Hayaja MCIOJIb30BaHUS YCIyr MHTepHeT-dKkBalipuHra banka KimeHT 00s3aH 03HAKOMHTBCS C yKa3aHHBIMH B
VYBenoOMIIEHHH YCIOBUSMHU M B CIIlydyae€ HECOIJIacHsi ¢ HMMHU BO3JEpXKaTbCsi OT HCIOJIb30BaHMSA yCIYr HHTEpHET-
sKkBaiipunra banka 1o cornacoBanus ¢ bankom coorBeTcTByOmMX TpeboBanusM Kinenra ycinoBuii 00cmyKUBaHHS.

- Kinmenr cumraercs npucoenunuBiiumMcst k IlpaBunam M3 (doroBop M3 cumraercst 3aKiIOYEHHBIM) C JIaThl
n3MeHeHuss Kiuentom BpemeHHBIX aAaHHbIX jpoctyna B JIK. B cnydae ucnons3oBanust Kimenrom unTtepher-



skBaiipunra 0Oe3 Caiita, Kiment cuuraercs npucoenunusmumMcs k IlpaBunam WD (JloroBop MDD cumraercs
3aKJIFOYEHHBIM) C 1aThl popmupoBanus Kinuenrom nepBoii CcbUIKHM Ha OILIATY.

BaHk BIIpaBe OCYIIECTBIATH ayANO3aMUCh BCeX neperoBopoB banka ¢ KnuenToM as neneil npegocTaBaeHus JOCTyIa
KimeHty k ycimyre mHTEpHET-3KBalipuHra mnocpenctsoM TenedoHHOro 1eHTpa baHka B COOTBETCTBHHM C YCIOBUSMHU
IIpaBun 13. bank BhpaBe MpeaoCTaBiIATh ayJHO3alUCh B KadeCcTBE JOKA3aTEJbCTB HaJJIEXkKAIero MpeAoCTaBICHUS
nocryna KimeHnra k yciayre mHTEepHET-3KBaipuHra mocpeactBoM TemedonHoro mentpa banka mpu paccMoTpeHHn
CIIOpPOB, B T.4. B CyJI€.

2.2.4, Knuenrtsl, 3akmouusuue ¢ bankom Jlorosop U npu ydactuu naptaepa 1o 26.03.2025 (BKIIOUMTENHLHO) U B
nmepuon ¢ 26.03.2025 mo 31.03.2025 He orkazaBmmecs ot ucnoiHeHus [lorosopa WD, ¢ 01.04.2025 cuwmrarotcs
mpucoegUHUBIIMMHCA K [IpaBmimam mpenocTtaBieHHs ycuyr uHTepHeT-3kBaiipuara AO  «AJIbBOA-BAHK»
YHUBEpCAJIbHBIM, pa3MeEIeHHbIM Ha caiite banka. IlpegocraBieHue ykasaHHbIM KineHTaM HMHTEpHET-3KBapuHIa
npu yyactun naptaepa ¢ 01.04.2025 ocymiecTBiisieTcsi B COOTBETCTBUM ¢ yciaoBUsiMU [IpaBuit mpepocTaBiieHus yCiIyr
unTepHeT-3kBaiipuara AO «AJIbAA-BAHK» yHuBepcanbHBIX, ¢ y4eTOM paHee coriacoBaHHbIX CTopoHamu
YCJIOBHI, TPEIyCMOTPEHHBIX YBeJIOMIIeHHEeM/3asBlIeHueM 00 W3MEHEHHMU YCJIOBHH pacdeToB/YBeJOMIICHHEM 00
HU3MEHEHHUU.

2.3. Ily6nukauus [IpaBun MO ocymectisercs B 31eKTpoHHOM Gopme Ha Caiite baHka.

2.4. B cootBerctBuu ¢ 4. 1 c1. 450 'K P® CropoHsl noroBopuiick, 4to baHk uMeeT mpaBo BHOCHTH M3MEHEHUS
u(unu) momonneHus B JloroBop MO (B Tom umcie Tapuder UDI). Ilpu 3ToM H3MeHeHHs W(WIIK) JOMOJNHEHUS,
BHeceHHbIe bankom B JloroBop MO, cranosstcst o0s3atenbHbIMU At CTOpOH B /ATy BBEICHHS WX B JEHCTBHE,
ycTaHOBJICHHYIO baHKOM.

Bank 00s13aH He MeHee YeM 3a 2 (IBa) KaJleHAapHBIX THS 1O IaThl BBeIeHUS HOBOW pemakmmu [Ipasmn UD/Tapudos
WD B peticTBue omybnnkoBaTh HOBYIO penakmuio [Ipasmn M3/ Tapudos U3 Ha opunmansaom Caiite banka.

B cnyuae m3MeHeHus B oTHomleHuH KimeHTa B MHAMBHAYanbHOM HoOpsike ycioBuil JloroBopa MO (B ToMm umcne
Tapudor ND) bank 00s3aH He MeHee ueM 3a 4 (4YeThIpe) KaleHIApHBIX IHs J0 JAaThl BBEJCHHS W3MEHEHHH B
JeicTBue HarpaBuTh KiueHty YBenomienue o6 n3MeHeHusx no Cucreme «Anbda-busnec OHnaiiH», KypbepoM HiIH
I0 1ouTe (C YBEJJOMJIEHHEM O BPYUEHHUH). Y BeIOMJICHHE CUUTACTCS JOCTABICHHBIM, B TOM YHCJIE B CIy4asX €CIH OHO
MOCTYIHJIO aJpecary, HO 110 3aBHUCSIIUM OT HEro 00CTOSITENIbCTBaM He ObUIO BPYUSHO MM aapecaT He O3HAKOMUJICS C
HUM H(WIH) JocTaByieHo no aapecy KinenTa, naxe ecnu KineHT He HAX0UTCA IO JAaHHOMY aJpecy.

Uctopus usmenennit [Ipasun O ykazana B [Ipumoxkernu Ne 7 k [Ipasmmam UD.

2.5. KimmeHT 00s13aH €XeAHEBHO JIFOOBIM JIOCTYIHBIM €My CHOCOOOM, CAMOCTOSITENBHO HIIM Yepe3 yINOJTHOMOYEHHBIX
mr, oOpamarbes B bank, B T.4. Ha Caiitr baHka, ams monydeHust cBeieHWil o HoBoW pemakiym [Ipasun U3, o
BHECEHHBIX M3MEHEHUsIX H(1H) pornonHeHusx B [Ipasuma 0.

2.6. KitmeHT nmoaTBep KAaeT CBOE 03HAKOMIICHHE 1 coTiacue ¢ ycaoBusiMu [Iporpammel sosutbHOCTH «MIP».

3. IPABA U OBSA3AHHOCTHU CTOPOH

3.1. Bauk ods3yercs:
3.1.1. OpranuzoBath M 00€CHEYHTH KPYIJIOCYTOYHOE MPOBEACHHE ABTOpH3allMil, 32 HCKIIOYEHUEM BpPEMEHU
npoBeaeHus [ImanoBsIx padot, u nocnexyromuii [Iporeccunr Oneparuid.
3.1.2. OOecneunts ocyuiecTBieHHe pacuetoB ¢ KimeHtom B cootBercTBUM co CrnocoO0oM pacyueros,
YCTaHOBJIICHHBIM B Y BeIOMJICHHH/3as1BJIC€HIH 00 N3MEHEHHH YCJIOBUH PacyeToB.
3.1.3.  Hanpasnsate KimeHty mo coriacoBaHHbIM KaHaJlaM CBSI3M IO aJpPECy DJIEKTPOHHOH IOYTHI, YKa3aHHOMY B
YBenpomireHnn/3asBiieHUH 00 U3MEHEHHHU YCIIOBHI pacueToB, Peectp Omepanuii He mo3mnee 2 (1Byx) Pabounx mHei
ot natel O6paboTku Onepariuii.
3.1.4. XpaHutb 6aHKOBCKYIO M KoMMepueckyro Taiinbl Kimenra u [lokynareneii, craBmme u3BecTHbIMH baHKy B
pe3ynbTaTe BhINOIHEHUs ycnoBuil Jlorosopa M3.
3.1.5. TIlo 3anpocy Knmenra, B Teuenue 5 (msatu) Pabounx mHe# co mHS TOJydEeHUs TaKOro 3aIrpoca, HarpaBJIsiTh
Knuenty mubpopmanuio, monydeHHyo oT banka-smutenTta/I1C/mpaBoOXpaHUTENBHEIX OPTraHOB, O MOIIEHHHYECKOM
xapaktepe (HeIeHCTBUTEIILHOCTH) MpoBeleHHBIX Onepanuii, a Takke o ¢akre ycraHoBieHus bankom Omneparui,
MPOBEJIEHHBIX ¢ HapylieHueM ycioBuid JloroBopa MO, B OoTHOImEHHH KOTOPHIX BaHK BhpaBe NPUMEHUTHh WIIH
MIPUMEHMUI ycIoBus, peaycMmoTpernsie 1.3.2.5. [Tpasun NUD. Mudopmanus npesocTaBiaseTcs B 3IEKTPOHHOM BUIEC
Ha aJipec dJEKTPOHHOU mouThl KineHnTa, ykazaHHbINA B Y BeJJOMIICHUH/3asBIIEHUN 00 U3MEHEHUH YCIIOBHI PAcUETOB.
3.1.6. B ciyuae ocylecTBiIeHUs qeCTBUM, npeaycMoTperHbix 1.3.2.5. TIpasun U3, nanpasuts Kinenty Ha aapec
9JIEKTPOHHOM MOYTHI, YKAa3aHHBIA B Y BeOMIIEHUH/3asBICHUN 00 U3MEHEHHH YCIIOBHH pacyeToB, COOTBETCTBYIOIEE
yBeioMiieHue B TeueHue 1 (omHoro) Pabouero qHs co AHS OCYILIECTBICHHS YKA3aHHBIX CHCTBHUIA.
3.1.7. B cnyuae npuema Kimmentom KapT, SMUTHPOBaHHBIX POCCHHCKMMHM baHKaMn-3MUTEHTaMH, B KauyecTBe
2JIEKTPOHHOTO CpeACTBa miarexa npu omnare Ilokynatensmu Ycnyr B Marasuse, ocymiecTBUTh [Iponeccusr uepes
HCIIK B cootBerctuu ¢ [TpaBmiamu HCIIK (3a uckmouenuem Kapt, smutupoBanHbIX baHkom).

! Mapraeps: OO0 "OHDJIUS IIPO" (MHH 7714444389), OO0 "DCBUCH TEXHOJIOTMM" (MHH 7734698470), 00O "IIDHUOHIIAVIH
CHUCTEM" (HH 7743731941), OO0 "KBEJUI" (MHH 7730265436), AO "IIpeanpoueccunrossiii pacuerHsiii uentp" (MHH 7718696387), 000
"UxomYapmx PYC" (MHH 9729315816), OOO '"Inarexuweni" (MHH 7701870710), OOO "WHHOBALIMOHHLIE ITJIATEXHBIE
TEXHOJIOTHUU" (MHH 7722849318), OO0 "IIDUKHUIIEP-TIPOLIECCUHI™" (MHH 5047186409), 000 "Accuct" (MHH 7825478305), 000
"[narexusiii Cepsuc [Iposaiixep" (MHH 9701010050), OO0 "Isiicenexumn (MHH 9709035169), AO "ATOJI Isi" (MHH 9177109181), OO0
"Wmmas PYC" (MHH 9725035913), 000 "KJIAYAIIMMEHTC" (MHH 7708806062), 000 "KYAPMM" (MHH 7743364603).



3.1.8.  OcymectBustb pacuersl ¢ Kiinenrom no OnepauusM B nopsiike, yCTaHOBJIEHHOM B paszene 4 [Tpasun UD.
3.1.9. OOecneunts KiueHty mnpenoctaBieHue Y4eTHOH 3amucu. YueTHas 3amnuch nepenaercs baHkom
yIOJHOMOYEHHOMY Juily KnueHTa mo aapecy 3/eKTpOHHOHN MOYTHI, yKa3aHHOMY B YBejnomieHuu. Cpok nedcTBus
NIpe/CTaBICHHOro JlornHa/maponsi — 90 (meBsHOCTO) KajeHaapHbIx aHeil. Ilocne mepBoro Bxojga HEOOXOAMMO
WU3MEHUTH NPeIoCTaBIeHHBINH bankoM nmapos.
3.1.10. OGecmeunts BO3MOXHOCTH Tepemaun Kimmenrtom wnHpopMmannu o0 Omeparisx, MPOBEICHHBIX B paMKax
Horosopa 1D, omeparopy ¢ucKambHBIX DAHHBIX, B Cllydae yka3aHHs Takod HeoOxommmocTtu Kmmentom B JIK, B
COOTBEeTCTBUH C TpeboBaHmsiMu DexepanpHoro 3akoHa oT 22 mas 2003 1. Ne54-03 «O npuMeHEHHH KOHTPOJIBHO-
KacCOBOH TEXHHWKH IIPH OCYIIECTBICHHM pacueToB B Poccuiickorr @eneparum» (mamee - 3akoH Ne54-D3) c
MIpUMEHEHNEM KOHTpOJbHO-KaccoBoi Texuuku (manee — KKT), mpuoOpeTeHHOW WM apeHIOBAaHHOH y OJHOH U3
KOMIIaHUH, ¢ KOTOPBIMH Y baHKa 3aKITf0YeHBI COOTBETCTBYIOIINE TOTOBOPHI (TIepeueHb KOTOPBIX coaepkurcs B JIK) u
ykazaHHol Knuenrom B JIK (nanee — obecrieueHue BO3MOKHOCTH Nepejauyl JaHHbIX).
C momenTa ykazanus Knuentrom B JIK kommanum, npenocrasusmeii KKT, Knuent nopyuaer banky ocymiecTBiaTh
nepenadyy Takod KoMmaHuM HHpopmanmu o0 Omnepauumsix, mpoBeleHHBIX B pamkax Jlorosopa M3, ¢ uenbro
ucnonHenust bankom cBonx obs3aTenseTs 1o Jlorosopy UD.
3.1.11. Bank obecneynBaeT BO3MOXKHOCTH I€peAadyd AaHHbIX KIIMEHTOM B peXuMe peallbHOr0 BPEMEHU HWIIH
NpUOIMKEHHOMY K peajbHOMY BPEMEHH.
3.1.12. B cayuae texmmueckoro cbost B AIIK Banka, mo mpuumHe KoTOporo mepenada KimeHTOM maHHBIX 00
Omnepanusax omneparopy (PUCKaIbHBIX JaHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpeampuHHMaeT Bce HEOOXOANUMBIE
MEpOIPUATHS 0 YCTPAHEHHIO AaHHOTO cOosi u mHpopmupyer KinmeHT 00 MHIMAEHTE M CpOKax €ro yCTpaHEHHS
MIOCPEACTBOM OTIIPABKU YBEIOMIICHUS IO aApecy 3JIEKTPOHHOH IMOYTHI, YKa3aHHOMY B YBEJOMIICHHN/3asBICHUN 00
N3MEHEHHUH YCIIOBHUH PacdeToB.
3.1.13. Orobpaxatrs B JlmuHOM kaOuHeTre craTychl Omepanuii mo nepemade maHHbIX Oneparyii onepaTopy
¢duckanpHbIX AaHHbIX. Ecu nanHble Onepanuii He nepenaBaiich oneparopy (pHUCKalbHBIX AaHHbBIX, KIIMEeHT MOXeT
oOpatuthest B bak 3a nonydenneM MH(OpMalUKM O MPUYMHAX, IO KOTOPBIM Nepenaya qaHHbix Omneparuii He Oblia
OCYILIECTBJICHA, U PEKOMEHAINH 110 UX YCTPAaHEHHUIO.
3.1.14. TlpuHuMaTh Mepbl MO OOECIEUEHHIO 3alUThl EPCOHANBHBIX TaHHBIX M MHpopMauuu o Kaprax, craBmimx
n3BecTHBIMH BaHKy B pe3ynbpTare ucnojgHeHus oos3aTenscTs banka no Jlorosopy U3.
3.1.15. OGecmeunBaTh 0€30MACHOCTh HH(OPMAIMOHHOTO B3aUMOACUCTBHS, OCYIICCTBIATE KOHTPOIbh HAJl YPOBHEM
PHCKOB HCIIONIb3YEMbIX TEXHOJIOTHH, a TakXKe He3aMeJINTENFHO coodmaTts KinueHTy 00 yBeIndeHNH JIT0OBIX PUCKOB
UCTIONIb3yEMBIX TEXHOJIOTHH, BBISBICHHBIX HAPYIICHUSX, IIPOU30MICANINX COOSX M CPOKAX UX YCTPaHEHHUS.
3.1.16. OcymecTBusaTh 00paboTKy 3asBICHUS 00 M3MEHEHIH YCIOBHI pacdeToB, HanpasieHHoro Kinnenrtom B baHk.
W3menenwus, ykazaHHbIe B 3asBICHUN 00 N3MEHEHNH YCIIOBHI pacyeToB, BCTYMAIOT B CHIIy CO BTOPOTO pabodero aH,
CIIEAYIOMIETO 33 YKa3aHHBIM B 3asBICHWH 00 M3MEHEHHM YCJIOBHHM pacdeToB JHEM ero npuHstus bankom (mpu
ycJIoBUM corjiacusi banka ¢ yka3zaHHbIMH B 3asiBlieHHMH 00 M3MEHEHHH YCJIOBHI pacueToB M3MeHEHHUsMu). B ciydae
m3MmeneHus Crocoba pacdetoB (Ha Croco0 pacyeToB B PEKUME pEabHOTO BPEMEHM) HOBas CTaBKa KOMHCCHUU 32
O06paboTky Onepanuii OIIaThl U OCYIIECTBICHHE PACUETOB 110 HUM, HAYMHAET JISHCTBOBATh C MOMEHTA €€ M3MEHEHUS
B AIIK banxa.
3.1.16.1. TTo 3anpocy Kiuenra uamMeHsITh epedeHb MarasuHOB B CTOPOHY MX yBeJIHueHHs (B ciiydae coryacus banka
C TaKUM H3MEHEHHEeM). YKa3aHHbIe M3MEHEHHUS BCTYNMAlOT B CHIIy B JaTy, YKa3aHHYIO B HampaBlieHHOM KiueHTy
YBenomieHn# 00 N3MEHEHHN.
3.1.17. B pamkax 3axmodeHHoro bamkom ¢ OO0 «A-UETBIPE TEXHOJIOTUW» cornmamenus o060
nH(pOpPMAMOHHO-TEXHOJIOTHIECKOM B3aHMOJICHCTBIH HaIlpaBiaTh uiueHTudukatopsl Kimenra B Cepsuce «llogenmn»;
npu cosepiieHun Ilokynarenem Omepanun ormratsl w/uiam Onepanuu Bo3BpaTa ¢ ucroib3oBaHueM Cepsuca
«Ilogenu» nepenaBaTh JaHHBIE? O TaKHUX onepauusax B OO0 «A-UETBIPE TEXHOJIOI'MW» nnst npoBeaeHus
ABropm3anuu u pacieroB Mmexay Kimenrom u OOO «A-UETBIPE TEXHOJIOT MM B cootBetrcTBHE C [loroBopoM
«ITonmenny.
3.1.18. OOGecneunTs BO3MOXKHOCTL OIUIATHI YCiayr B Marasure ¢ ucnoib3oBanuem AlfaPay Ecom u(umm) SherPay
Online u(wmm) T-Pay mpu coOTBeTCTBYOIIEH TEXHHUECKOH Bo3MokHOCTH B JIK.
3.1.19. BosBpamath paHee yACPKAHHYIO HJIM CIMCAaHHYI0 B cooTBeTcTBuH ¢ 1.3.2.22. IlpaBun UD cymmy
®ponosoro Chargeback Ha Cuer KimeHTta B ciydae, eciu IO pe3ylbTaTaM pacCMOTpeHHs (B TOM 4HCIE Ha
OCHOBaHMH JIOKYMEHTOB, IipenoctaBieHHbIX Kimentom) ®@ponossrit Chargeback Oyner npusHan HeOOOCHOBaHHBIM.
3.2. Bank Bnpase:
3.2.1. Tlomyuars y Knmenra undopmanuro:
® 00 okazpiBaeMbIX Kimmenrom Yciyrax;
e 0 coBepuieHHBIX Ormepanusx, B TOM YMCJIE O AOKyMEHTaX, MTOJATBEPKAAIOIINX oKkasaHue Yciayru [lokynareno B
ciydae, eclii Takue JOKyMEHTHl HeoOxomumbl baHky, B ToM ducie s oOpaboTku moctyrmuBmux Chargeback, mms
MIPOBEICHUS PAcCIeIOBaHMA M MPenynpexaeHnsT MOIIEHHNIECKNX OTEpaliid, MOArOTOBKH OTBETOB Ha 3ampocs 11C
WIN TPaBOOXPAHMTEIBHBIX OPraHOB, a TAaKKE B HMHBIX CIyYasX, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM W/WIH
ITpaswramu [1C/TIpaBunamu HCIIK;

2 norun Kiuenta B Cepsuce «[logenn», cymma Onepaiuu omiatsl u (wiiu) Onepaiuy Bo3BpaTa, HOMep 3akaza YcIyru



e 0 Haymuuy y KineHra nuien3uit Ha npegocrasisieMble Y CITyry (€ClM Takue JIMIEH3UH TOJDKHBI ObITh y Kinenra B
COOTBETCTBHUHM C TPEOOBAHUSIMH JICHCTBYIOIIET0 3aKOHOAATEIbCTBA);

® 0 JIOMEHHOM MMEHH, ykazareye crpaHuibl Caiita B cetu «l/IHTepHET», C HCIOJIB30BaHHEM KOTOPHIX KimeHToM
OKa3bIBalOTCS Y CIyrd (Mpy HAJIMYHN);

e 0 HannunK y Kiuenra ceprudukara coorBerctBus tpedboBanusm PCI DSS (ecnu o Hamuuue takoro ceprudukara
3asBreno Kimenrom 6o ob6s3arensHo B cootBeTcTBrH ¢ [Ipasmmamu I1C).

3.2.2. He nepeoauts Knnenty Bo3memenue:

e 1o OneparysiM, MPU3HAHHBIM MOIIEHHIYECKUMI;

e 1o OnepanysiM, Mpu3HaHHBIM HenelcTBUTETbHBIMUY;

¢ 1o OneparusiM, COBEpPIICHHBIM ¢ HcIoiab30BanneM Cepsuca «Ilomemm».

3.2.3. Ilpexpamare oOs3arenscTBa banka mo mnepeBoay mocienyromero Bo3MelneHus 3a4eTOM  CIEAYHOLINX
TpeboBanuii k Kinuenry (mpumenumo aist Criocoba pacueroB 1o pesynsratam O6padoTtkun Onepanuii bankom):

* 110 Bo3MelieHuto banky cymm no OnepanusiM, ykazanaeiM B 11.3.2.2. [1pasun UD;

e 110 yaepxxkanuto cymm Chargeback;

e 110 yrutate mrpadoB WM UHBIX TpeOoBaHui, ocHoBaHHBIX Ha [IpaBunax [1C/IIpasunax HCIIK;

e 110 yrutate kKomuccuii banka, nmpeaycmorpennsix Tapupamu NUD;

o 110 OneparnusiM OTMEHBI oru1aThl/OnepanusM BO3BpaTa;

® [0 MHBIM OCHOBAHUSM, IIPELYCMOTPEHHBIM yciaoBusiMu JloroBopa U3.

3.24. CuuceBate co Cuera Kimenrta m moObix WHBIX cueToB Kimentra B Bamote Poccuiickoit ®eneparm,
OTKpHITHIX B baHKke, AeHEeKHbIE CpeacTRa:

e 10 OnepauusaM, ykazaiubeM B 11.3.2.2. [Ipasun U3;

e 110 yaepkanuto cymm Chargeback;

e 110 yrutate mrpadoB WIK HHBIX TpeOoBaHKH, ocHOBaHHKIX Ha [IpaBunax [1C/ [IpaBunax HCIIK;

e 110 yrutate kKomuccuii banka, nmpeaycmorpennsix Tapupamu ND;

o 10 OmnepanusaM OTMEHbI omiaTh/Onepanusm BO3BpaTa;

® 110 UHBIM OCHOBAHHUSAM, NIPEyCMOTPEHHBIM ycaoBusamu JJorosopa UD.

Hacrosmum Kiment npepoctasnser banky mpaBo 0e3 TONMOJHHUTENBHBIX PAacCHOPsDKEHHH (3apaHee AaeT akKLEenT)
CIIUCHIBATh JieHeXkHbIe cpenctBa co Cuera Knmenra m uHbix cuetoB Kimenra B Bamiote Poccuiickoit ®@eneparumy,
OTKpBITBIX, a TAK)K€ OTKpPhIBAEMBIX B Oynyuiem B banke, B cooTBercTBHU ¢ ycioBusiMu Jlorosopa MD. Yactuunoe
HCToNHeHue TpeboBanuil banka nomyckaercs.

[MpexycMoTpeHHOE HACTOANIMM IYHKTOM IIPaBO Ha CIMCAaHHWE (3apaHee JAHHBIM aKIENT) COXpPaHSeT CHIIy, B TOM
grcie B ciydae pactopkerus Jloroopa WD mo wHHnmaTtiBe mr000i m3 CTOpOH WM TpeKpameHHus ACHCTBHS
JloroBopa 1o MHEIM OCHOBAHUSIM, O MOMEHTA MOJHOTO UCIIONHEHNUs 00s13aTensTB Kitnenra nepen bankowm.

B cnydae oTCyTCTBHS MM HEJOCTaTOYHOCTH JCHEXHBIX cpeicTB Ha Cuere KnmenTa mnm mHbIX cdyerax Kimenra B
BaimoTe Poccuiickoit @enepanuu, OTKpbIThIX B baHke, 715 crincaHusi BaHKOM € TakUX CYETOB JCHEXKHBIX CPEICTB B
cooTBeTcTBUU ¢ ycnoBusimu JloroBopa MO, bank Hampasnser B Anpec KnmeHnta TpeGoBaHHE, COCTaBIEHHOE B
MIPOM3BOJILHOI MUCbMEHHOU popMe, 00 yIIaTe JEeHEKHBIX CPEJICTB MO ONepalnsIM, YKa3aHHbIM B HACTOSIIIIEM ITYHKTE.
3.2.5. Ilpu Hannumu y baHka HMKeNepPEUHCIEHHBIX CBEACHHI, ITOTBEPIKIECHHBIX JOKYMEHTAIBHO, B TOM YHCIIE B
JJIEKTPOHHOM BHJIE, IPUOCTAHOBUTH WU NMPEeKpaTuTh ABTopHu3auuu Onepaunit u nepesoa BosMerenus:

e coBepmieHne B Mara3une MOIIGHHHYECKUX orepanuid w/win ydactie Kimenra w/unu ero paOOTHHKOB B
MOILIECHHUYECKON UM NHOU HE3aKOHHOMU IEATENbHOCTH;

e npenocraieHre Kimenrom banky HepocroBepHoi nHpOpMarmu B pamkax JloroBopa 13;

e peammzanusg Kimenrom B MarasuHe Ycinyr, HE COOTBETCTBYIOIIMX YKa3aHHBIM B YBeJOMJICHHHW/3asiBICHHH 00
M3MEHEHHH YCJIOBHUI pacueToB/YBeTOMICHHH 00 H3MEHEHHUH;

e gHeceHne KiueHToM wm3MeHeHwid B JnomeHHoe uMs Cailita Mara3wHa, ykasatenb cTpaHuiel Caiita B ceTH
«MaTepHET» O3 MpeaBapuUTEIsHOTO YBenoMiIeHUs banka B opsiike, npexycMoTpeHHoM JloroBopom M03;

e gecooTBeTcTBHE Marasuna KimenTa tpeboBanusiM, ycraHoBiaeHHBIM [Ipnnoxxennem Ne 3 x Ipasumam 103,

e ocymiecTBiIeHne KimeHTOM BHIOB IeSTEIFHOCTH, KOTOPBIE MOTYT HaHECTH yiiepo pemyrannu banka;

¢ BhIsIBIICHHE baHKOM cioydaeB HempaBoMepHOro otkaza KnmenTa oT mposenenus Onepanuu Bo3BpaTa WM B UHBIX
cily4asix, KOrjJa JICHEXKHBIE CPEe/ICTBAa ObUIM HEIPaBOMEPHO CIMCaHBI co cyera [lokymarens mo paHee NpoBeJCHHON
Omnepauuu omnnatsl;

e ocymiecTBieHne KimeHToM JestenbHOCTH Ha Teppuropun Poccumiickoii ®enepanmu  06e3 moiydeHHOH B
YCTAHOBIIEHHOM MOPSIKE IULEH3UU B CIydae, €ClIM 3aKOHOJaTenbecTBO Poccuiickoit denepanuy B OTHOLIEHUN TaKOU
JeSITeIbHOCTY IPEAYCMATPUBAET €€ HAINYUE;

e mpu HeucnosHeHnn KimeHToM o00s3aHHOCTH MO TepeBony baHKy AEHEXHBIX CPENCTB B CIydasX U IOpSJIKE,
onpenenennbix B 11.3.3.19. IlpaBun WD, a Takke NpH OTCYTCTBUM WIJIM HEIOCTATOYHOCTH IEHEKHBIX CPEICTB HA
cuetax Kinumenrta B banke Iu1s MX criicanus B cydasx, IpeaycMOTpeHHbIX JloroBopom MD;

o 1pu HeucnonHeHnn KitneHToM 00s13aHHOCTE |, ipeaycMoTpernbix 11.3.3.3. Ipasun UD;

® B ClIy4ae HapyIIEHHs JIMMUTOB, YCTAHOBJIEHHBIX baHKOM.

3.2.6. B oxmHOCTOpOHHEM TNOpsAKE BHOCHTh M3MEHEHHs B TexHuueckylo cnenuduxanuio, ysenomus KimeHTa o
IUIAHUPYEMbIX U3MEHEHUSAX HE TO3/Hee, yeM 3a 14 (J4eTblpHaauaTh) KajJeHAapHbIX AHEH 10 AaThl BCTYIUICHUS TaKHX



U3MEHEHUH B CUIy, IIyTEeM HAIpaBlI€HHs COOTBETCTBYIOIIETO YBEIOMJICHHMS IO aApecy 3JIEKTPOHHOM IOYTHI,
yKazaHHOMY B YBeoMIeHnH/ 3asBieHun 06 H3MEHEHHH YCIOBHI PAacyeToB.

3.2.7. B moboe Bpemst mpoBepsATs cobmronenne Kmmentom ycnosuit [loroBopa D, He BMeEIHMBAasChH B €ro
JeATENbHOCTD, a TaK)Ke MPOBOAUTH NpoBepKy KimeHTa w/mian Mara3uHOB Ha MpEAMET BBIABICHHS MOIICHHUYECKHX,
HE3aKOHHBIX, NPOTHBONPABHBIX M HWHBIX OIEPAIMi, CIIOCOOHBIX IIOBIECYb PEMyTALHOHHBIE, IOPUANYECKHE U
9KOHOMHYECKHE pUCKH Ayt baHka.

3.2.8. Ilpusnekars s okazaHus yciyr mo JloroBopy MO tperbux smmn. Ilpu stom Bank Hecer nepex Knnenrom
OTBETCTBEHHOCTb 32 JIeiicTBUsI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIMI] KaK 32 CBOM COOCTBEHHBIE.

3.2.9. B opHOCTOpOHHEM MOps/IKE IpEeKpallaTh MPOBEICHUE OlNepauuii n/umm odciyxxuBanue Kimenra B ciydae,
€CIIM 3TO 00CITy>KMBaHUE W/WIIN ONEpaluy MPOBOAATCS C HapyIIEHHEM 3aKoHoJarenbeTBa Poccuiickoit denepanyn n
HMHOCTPaHHBIX TOCYIAapCTB, NpUMeHsomerocs k banky B cumily Hamuuus y baHka Ha TeppUTOpUHM JaHHBIX
HMHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHACHTCKUX CUETOB B KPEIUTHBIX OPraHU3aIMX, a Takke MpU HaduuuK y baxka
MOZIO3PEHHH, YTO ONEpaIMy OCYIIECTBILIIOTCS B LEJAX JETalu3alliy JOXO0/0B, ONyYCHHBIX MPECTYIHBIM IIyTeM, U
(UHAHCHPOBaHHUA TEPPOPU3Ma, COBEPIICHUS MOIICHHUYECKOH, HE3aKOHHOW WM WHOW IPOTHUBOIIPABHOM
JEATeNIPHOCTH, BIUIOTH [0 MOMEHTa mpeacTaBicHUs KimeHTOM mosicHAomed WHGOpMAIUK W  HaAJeXkalle
3aBEPEHHBIX KOIMH JIOKYMEHTOB, ITO3BOJIIOMINX baHKY OHO3HAa4HO yOEAWTHCS B 3aKOHHOCTH IIEJEeH MPOBOANMBIX
onepauui.

3.2.10. B onHOCTOpPOHHEM TMOpSAAKE MPHOCTAaHABIMBATH/OTpAaHWYIMBATH NOCTyn KimeHTa K (QyHKOMHM NpOBENCHHS
Omnepanuii Bo3BpaTa/Onepanuii otmeHsl omiatsl B JIK B ciaydae orcyrcTBusi cymm Bo3merienuii B TedeHue 5 (msitu)
Pabouux nneit w/mim ecnu KineHT He UCTIONHSAET 00S13aHHOCTD 110 NepeBoy baHKy NEHEKHBIX CPENCTB B CIydasxX U
nopsiake, onpeaenaeHHbx B 11.3.3.19. [pasun U3, a Takxke npu OTCYTCTBUU WIM HEJOCTATOYHOCTH ACHEKHBIX CPEJICTB
Ha Cuere KnmeHta mnsg ux cnmcaHus bankom B mpemycmorpeHHBIX JloroBopom M3 cmyuasx, 70 MOMEHTa
ucnonHeHust KimeHToM yka3aHHbBIX 00s3aHHOCTEH.

3.2.11. He ocymectBnsate O0paboTky Onepanumii Bo3BpaTa/Ornepannii OTMEHBI OIUIATHI, HE UCITIONHATH 3aIpockl 00
Oo6pabotke Ormepanuii, HaripaBineHHBIe B bank B mopsiake, onpeneneHHoM [IpmmoxerneM Ne 1 k [paBmram U, B
ciIydae OTCYTCTBHsA cyMM BosMmemenmii B TeueHue 5 (mwarm) Paboumx nuelt w/mmm ecnmu KiHMeHT He WCIOMHSIET
00513aHHOCTH 110 TIepeBoty baHKy AEHEKHBIX CPEACTB B CIydasx M MOpsake, onpeaeneHHbX B 11.3.3.19. [pasun 1D, a
TaKke IPU OTCYTCTBUM WJIM HEAOCTATOUYHOCTH ACHEKHBIX cpeacTB Ha Cuere KimeHnra mis ux crnmcanus bankom B
npeaycMoTpeHHbIX JloroBopom M3 cinydasx, 10 MOMeHTa ncTionHeHUsT KITMeHToM yKa3aHHBIX 00sI3aHHOCTEH.

3.2.12. OcymectBasath pacyetsl ¢ Kimenrom mo OmeparmsM, A1l KOTOPBIX HpeaycMoTpeH Pexum pacueros On-
line, B OnepauyoHHbI JieHb, crieayommid 3a OnepalMOHHBIM JHEM NPOBEACHUs ABTOpPHU3aLlMH, B CIydasx, KOTIa
Omnepanuy ObLIM COBEPUICHBI B MOMEHT 3aKkpbITHst ONepallMOHHOTO JHS NpOBeieHHsS ABTOpU3aLUH (IIepPEeKIIIOUeHHs
Mexay OnepannonasivMu nHaMu) B ATIK banka.

3.2.13. VYcranaBnuBaTh JMMHUT Ha npoBeiaeHue Omepanuu oIiaThl B 3aBUCUMOCTH OT yKa3aHHoro KimeHTOM B
Cucreme «Anbda-buznec Onnaiin» wnn 3asBieHun 00 u3mMeHeHuu yciioBuil pacueroB MCC. Jlumut Ha nipoBeeHue
Omnepanuu oruIaThl Ha naty 3aktodeHus JloroBopa D ycranosneH B Cucteme «Aibda-busnec OHmaiHy.

W3MeHsTh B OHOCTOPOHHEM TMOpsAKe ycTaHOBICHHBIN B CucteMe «Anbda-busnec OHNaiH» TUMUT Ha MPOBEICHUC
Omeparyy OIuIaThl B IEJSIX YMEHBIICHNS BEPOSTHOCTH MPOXOXKICHNS MOIIEHHNYECKUX OTIEePaIiid.

3.2.14. B nensx ucnoxHeHus 00s3arenseTB 1o JoroBopy D pasmemniate Ha miaTe:kHOU crpanuie baHka mpasmia
cosepuiennss Omnepanuii oruaTel M 0€30MAacCHOCTH IUIATEXeH, Bo3Bpara Yciyrd, Jsorotunsl [1C, HanmeHOBaHUe
Knuenra, THH/KIIIT/OT'PH Knuenra.

3.2.15. Orkasare Knuenty B npoBenennu Onepanun Bo3BpaTa/Onepauun oTMeHb! omiathl (npu Criocode pacueToB
mo pesynbraram O6pabotku Omeparuii), B ciiydae HEAOCTATOYHOCTH JEHEKHBIX cpeicTB Ha Cuere Kimenrta mms
ocymiecTBiIeHUs cooTBeTcTByMome Onepannu. [Ipu coBepmennn Omneparnu Bo3Bpata/Onepanuy OTMEHBI OILIATHI
(mpu Cniocobe pacuetoB 1o pesynbratam Ob6pabotku Omnepanwmii) bank pe3epBupyeT neHexHble cpeacTBa Ha Cuere
Kinmenra. Ilpu ocymecTBieHnr pacdeToB No JaHHBIM OmepanusM B COOTBETCTBHH C ycioBusmMu Jlorosopa U3,
pe3epBUPOBaHIE OTMEHSETCS.

3.2.16. Orkazars B npegocraieHnn ycayr o JJorosopy 19, B npoBeaennn Onepanuy B OAHOCTOPOHHEM TTOPSAKE
n 6e3 OOBSICHEHMS! NPUYMH, B TOM YHWCIE MO OCHOBAHUSM, IPETYCMOTPEHHBIM 3aKOHOAATEIbCTBOM, B YAaCTHOCTH,
®enepanpabiM 3akoHOM oT 07.08.2001 1. Ne 115-P3 «O nmpoTHBOAEHCTBUH Jerajau3aniy (OTMBIBAHMIO) JTOXO/IOB,
MIOJTYYEHHBIX MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHUIMAY.

3.2.17. 3anmpammBath y KinmeHTa cBefeHUs, TOKYMEHTHI H WHPOPMALIUIO, HEOOXOAUMEBIe Uit coOnroeHns baHnkom
3aKOHOJATEIbCTBA O MPOTHUBOACHCTBUH JIETANIN3AIUH (OTMBIBAHHUIO) J0XOJOB, TOJTYYEHHBIX MPECTYIMHBIM IyTEM, U
(bMHAHCUPOBAHUIO TEPPOPU3MA.

3.2.18. B moboe Bpemst mpoBepsATh cobiromenue Kimentom ycnouit JloroBopa MD, He BMENMIUBAasCh B €ro
JeSITeIbHOCTD, a TAK)Ke MPOBOANTH NMpoBepKy Kimenta w/mimm Mara3uHOB Ha MpeaMeT BBISIBICHHUS MOIICHHUYECKUX,
HE3aKOHHBIX, INPOTHBONPABHBIX M HWHBIX OIEPAIMi, CIIOCOOHBIX IIOBIECYb PEMyTALHOHHBIE, IOPUANYECKHE U
9KOHOMHYECKHE pUCKH Ayt baHka.

3.2.19. TIIpousBoauts OOpaboTky Omeparyii, COBepIICHHBIX ¢ Ucnoiab3oBanneM Cepsuca «Ilonenu», Ha OCHOBaHUH
J0roBopa, 3axitodeHHoro Mexay bankom u OOO «A-HETBIPE TEXHOJIOT U ».

3.2.20. OkazpiBath Kimenry coaeiictBue B yuactuu B [Iporpamme nosutbHOCTH «Mup» B MOpPsIIKE, YCTAHOBICHHOM
Ipunoxenuem Ne 6 x Ilpasunam 13, B cinyuae peructpanuu Knuenta B IIporpamme nosuieHOCTH «MIUPY.

3.2.21. OcymectBnsts PesepBupoBanue na Cuere Kimenra:



® JIEHEXXHBIX CPEJICTB B Ipeenax cymmbl Oneparn Bo3Bpara 10 MoMeHTa ee crniucanusi bankom co Cuera Kinenra
B TIOJIHOM 00BEME;

e ICHEXXHBIX CPEJCTB B Mpenenax cyMmbl noctynusiuero B bank Chargeback no momenra e€ criucanus bankom co
Cuera Knnenra;

® JIEHEXKHBIX CPEACTB B Mpeleiax CyMMbl 3aduciieHHoro Bosmemenust no OmnepauusiM, HTpU3HAHHBIM
MomeHHH4YeCKUMH, Ha cpok 10 540 (TSITHCOT COpoKa) KaJCHOAPHBIX THEH.

3.2.22. VYaepxuBath cymmy PpomoBoro Chargeback m3 cymmbr Bo3memienms, a Takke CIHCBIBATE CYMMY
®ponosoro Chargeback co Cuera Kinenra (ipn HEeBO3MOXHOCTH yAepykaHus) o (akry noxydenus bankom ot [IC
napopmanuu o DpogoBom Chargeback, B Tom umcne go ycraHosnerus obocHoBanHOCTH @ponoBoro Chargeback. B
cilydae OTCYTCTBHS (HEZOCTATOYHOCTH) CyMMBbI Bo3memieHus Ui ynaepiKaHHS WIN CIHCaHus cyMMbl ®PpomoBoro
Chargeback, bank Hanpasmsier B Anpec Kimenra TpeboBaHne, cocTaBIeHHOE B MMPON3BOJIIFHON MHCEMEHHOH (hopwme,
00 ymiare ICHEeXHBIX CPEICTB 10 ONEpaIsiM, YKa3aHHBIM B HACTOSILEM MTYHKTE.

3.2.23. Orxkazare Kimenty Bo BHeceHuu u3MmeHeHuil B JloroBop MO Ha ocHoBaHmuM 3asiBieHHS 00 W3MEHEHHUH
YCJIOBHIA pacueToB (MHBIX 3as1BJICHUH, 3arpocoB KinenTa) 6e3 00bsICHeHNs IPUYHH.

3.2.24. B opaHOcTOpOHHEM TIOpsiiKe BHOCUTH u3MeHeHuss B IIpaBwia AlfaPay Ecom, yBenomuB Kimenra o
IJIaHUPYCMBIX MU3MEHCHHAX HE IMO3JHEC, YCM 3a 30 KaJICHAapHbIX ,Z[Hefl J0 AaThl BCTYIUJICHUA TaKUX H3MEHEHHUI B
CHITy, ITyTEM HAIPaBJICHHUS COOTBETCTBYIOLIETO YBEJOMIICHHS IO ajpecy 3IEKTPOHHOM mouTsl KineHTa, yka3aHHOMY
B YBenomieHnH/3asiBICHNN 00 N3MEHEHUH yCIIOBHH PacyeToB.

3.2.25. B ognoctoponaeM nopsnke m3meHaTh MCC. Yka3aHHbIe N3MEHCHHS BCTYTAIOT B CHITY B JIaTy, YKa3aHHYIO B
HanpasieHHoM KimenTy YBenomieHnn 00 H3MEHEHHH.

3.3. Kiauenr obsi3yercs:
3.3.1. Ilpu peamuzaumu Ycayr B MarasuHax, npuHuMarh npu ux omiate [lokynmatensimu Kapter B kauecte
3JEKTPOHHOTO CPEJCTBA IJIaTeXa B MOPSIKE U Ha YCIOBHUSAX, IPeycMOTpeHHBIX [loroBopom 11D U B COOTBETCTBUH C
Ipasunamu I1C/TIpaBunamu HCIIK, a Taxke ymmauuBate banky komuccum 3a O0pabotky Omepainuii omiaTtsl U
OCYIIECTBIICHHE PACUETOB 110 HUM M WHBIE KOMHCCHH, TpeaycMoTpennbie Tapudamu U3 u yenosusimu Jorosopa 1D
(Ipu UX HAMUYIHHK).
3.3.2. Ucnonnste yciosus Jorosopa U3, B Tom uucie [Tpunoxenuii k [Ipasunam 1D.
3.3.3.  YcTaHaBIMBaTH CTOMMOCTH Y CIIyT Ipu oruiate Kapramu Ha ypoBHE HE BBIIIE, Y€M CTOMMOCTbh aHAIOTHYHBIX
Yenyr mpu MX oOIuIaTe C HMCIOJIb30BaHMEM JPYTHX CHOCOOOB IUIaTeXa (HAJMYHBIMM, OC3HAIMYHBIM OaHKOBCKHM
NIepeBoAOM U T.11.). KiIMeHT He BIpaBe B3UMaTh SIBHbIE WIIM CKPBITHIE KOMHUCCHH, JIFOOBIE OTIOJHUTENbHBIE TUIAThI TPH
omutate Ycnyr Kapramu.
3.3.4. TIlpoBomuth B cooTBeTCTBHH ¢ ycioBusMH JloroBopa MO B Marasunax Omnepanuu mocjie TNPOBEACHUS
ABTOpU3aIIMY U B NIpeJieax yCTaHOBJICHHBIX baHKOM JTMMHUTOB.
3.3.5. B momHOM 00beMe HCHOJHATH OOS3aHHOCTH M OIUIauMBaTh yciayrn banka mo JloroBopy MD B mopsiaxe,
npexycmorpenHoM Jlorosopom N3.
3.3.6. Pasmectutp Ha Caiire Knuenta undopmauumio, nomyudennyro ot banka, kacarouiyrocs oOecredeHus
KoHpuaeHIMaIpbHOCTH uH(opMarmu J[lepxkareneir kapt u obecreueHust OesomacHoctd Ormepaiuii, a Takxke
obecrieunTh coorBercTBHe Caiita TpeboBaHusM baHka K 3yeKTpoHHBIM BUTpuHaM MarasuHoB (ITpunoxenne Ne 3 k
[Mpasunam UD).
3.3.7.  OcymiecTBnsTh XpaHEHHE JOKYMEHTOB, MOATBEPKIAONINX (akT okasaHus Yciyru [lokymnaresmto, 3asBieHnit
IMokymateneid Ha BO3BpaT CpEICTB, a TAKXKE WHBIX IOKYMEHTOB, HMOATBEPXKIAIONIMX M OOOCHOBBIBAIOMIMX (akT
coepmiennss Omepanuii W OKazaHWs YcCiyr, B TedeHWe 5 (maru) Jjetr, co AHA cosepmieHus Omnepamuu, u
He3aMeIUTENILHO HAIPaBJIsITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanmio banka.
3.3.8.  CornacobiBath ¢ bankom B mopsake, npexycMmorpeHHoM JloroBopom MO, nu3aiiH miaTeXHOW CTpaHMIIBI
MarasuHa(-0B), BKJIIOYasl JIEKTPOHHBIE BapHaHTHl PEKIaMHBIX Hakieek ¢ jorotumnom [IC, mo Havana mpoBeneHHS
Omnepanuii o J{orosopy 103.
3.3.9. CornacobiBath ¢ bankoMm u3MeHeHus: jomeHHoro umenn Caiita Maraszuna, ykazatesst crpanuibl Caiita B
cetn «/IHTEpHET» B CPOK HE TMO3THEE, YeM 3a 5 (11Th) Paboumx mHEH 10 BCTYIUICHHS B CHITY TaKUX W3MEHEHHH.
3.3.10. B rteuenue 3 (tpéx) Pabounx nmeit co nus nomydyenus Kimentom 3ampoca ot banka, npenoctaButh baHky
pazwsicaeHust mo OmepanusM Uil TpoBelneHHs baHKOM paccieqoBaHUS M TpenynpexaeHns MOIIeHHHYeCKHUX
onepaunuil ¥ NoATBEPKAEHHUS cooTBeTcTBUS Onepanuil ycnosusiM Jlorosopa 13.
3.3.11. TIlpenocrapnsth no TpeboBanuio baHka, B TeyeHue 4 (UeThlpex) KaJCHAAPHBIX THEH MOCe MOJTyYeHHs
3anpoca ot banka, nHpopmanuio mo Onepanusiv, NO3BOJISIONIYI0 YCTAaHOBUTH (akT okasaHust Ycmyru. [IpnsHaercs
obocHoBanHbIM Chargeback, mo xoropomy KimeHT He mpemocraBunm 1o 3anpocy baHka OKyMEHTBI,
MOJTBEpXkKAaoIMe  mpejpocraBinenue Ycinyru Ilokynaremo, o3HakomieHue IlokymaTens ¢ ycCIOBHAMHU
npepocraBieHus Yciayru, nubo Kiment moxrBepamn, uro He coBepman Omepanuro, JM00 Ha OCHOBAHUH
MPEOCTABICHHBIX JOKYMEHTOB MpaBO Ha OTKIOHeHHEe Chargeback orcyTcTByeT B cooTBercTBuM ¢ [lpaBmiiamu
IIC/HCIIK. CTopoHBI cOTJIalIaroTCs, 9YTO 03HakoMIieHHe [TokymaTens ¢ yCIOBUSIMH MPEAOCTABICHUS Y CIIYTH MOXKET
OCYWIECTBIISITCA B 31eKTpoHHOM Buae. Cormacue Ilokymarens ¢ yclIOBHSAMH MpPEAOCTaBICHUS Y CIyTH
OCYIIECTBIISICTCSL TIOCPEICTBOM MPOCTABICHUSI OTMETKM B COOTBETCTBYIOIIMX Ioisx crpanun Caiira Kimenra,
00s13aTENbHBIX JUIS 3allOTHEHHSA, MOXET OBbITh MOATBEPKAECHO KIIMEHTOM NpenoCTaBICHHEM pacledaToOK CTPAHUIL
Caiita Knmenra. B ciyuae npusHanus obocHoBaHHbIM Chargeback mo OmnepamusiM omathel, COBEPLICHHBIM C



ucnons3oBanueM SberPay Online/T-Pay, bauk dopmupyer B JIK Oneparuto Bo3Bpara mo Takoit Oneparuu omiaThl.
3.3.12. HcnonezoBats npu coBepiieHnn Onepanuii Y4eTHble 3anucH, peaocTaBieHHble BaHKOM B COOTBETCTBHU C
Horosopom UMD u TexHMueckor crienupuKaImen.

3.3.13. B cnyuae u3MEHEHHs CBEICHHH, CBSI3aHHBIX C IUIATE)KHBIMH pekBH3WTaMu KiMeHTa, a TakKe HHBIX
TMIOJJIEKAIUX YCTAHOBIICHUIO NpH 3aKimodeHny JJoroBopa 1D cBeneHuii, B TOM 4HCIiIe MOdy4aeMbIX baHKOM B Lessix
nneHTuukanun  KimmeHta, ero mpencTtaBuTeNel, BBITOAoONpHOOpeTarenei, OceHe)UIIMApHBIX  BIIAACTHIICB,
MPeAOCTaBNIATh B BaHK opuruHaibl/HaajeKalle 3aBEpPEHHbIC KONMWHM JOKYMEHTOB, MOATBEPXKIAIOIINX YyKa3aHHbIC
W3MEHEHHs, B CPOK He mo3aHee 2 (1Byx) Pabounx mHel ¢ qaThl UX yTBEP)KICHUS, BBIAAYH WM PETUCTPAIIHH.

B cimydae n3aMeHEHHSs CBEACHUH, CBSI3aHHBIX C IUIATEXHBIMU PEKBU3UTaMHU KIIMEHTOM MOXET OBITh NPENOCTABICHO B
Bank 3asBnerne 00 M3MEHEHUH YCIOBHI pacdeToB.

3.3.14. YBemomuate bank 0 Hauase mpegOCTaBIeHUS HOBBIX Y CIIyT B MarasuHe, He YKa3aHHOM B Y BEJOMJICHUH, HE
no3aHee, yeM 3a 5 (mare) PaGoumx pgHed no Havana ux mpepocraBieHus [lokynarensim, myTeM HampaBieHHS B
BbaHk3anpoca Ha U3MeHeHHe epeyHss MarasnHoB B CTOPOHY UX YBEJINYEHHS.

3.3.15. IlpenocTaBisiTh €XerogHo, a Takxke 1o 3amnpocy baHka, nHdopmanuio 00 M3MEHEHUSIX B JAOKYMEHTaX U
CBEJICHMSX, KOTOpbIe paHee ObutM mnpexactaBieHsl Knmenrom B bank B memsx wuaeHtnduxaumu KiueHra, ero
NpeCTaBUTENEH, BRIrOJONpHOOpeTaTeneil, beHeHIapHbIX BIa elbIIEB.

3.3.16. Cobnronath KOH(PUIACHIIMANEHOCTh B OTHOLICHUH MHpopMaimu o banke, [lepxarensx kapt u Onepauusx,
CTaBUIMX M3BeCTHBIMU KiMeHTy B pe3ynbTare BhINOIHEHHS ycioBui JloroBopa UD.

3.3.17. He ocymiecTBiATh NPsMO/KOCBEHHO IPOBEICHHE TFOOBIX ONepanuii B cirydae, eClid ONepaliu MPOBOASATCS C
HapyIIeHHEM 3aKoHoZaTenscTBa Poccuiickoit denepannn, HHOCTPaHHBIX TOCYAAPCTB, MIPUMEHSIOMETocs K baHky B
CUITy Hann4usl y baHka Ha TepPUTOPHN AaHHBIX HHOCTPAHHBIX TOCYIAapCTB KOPPECIIOHAEHTCKUX CYETOB B KPEIUTHBIX
OpraHM3aIsIX, a TAKXKE B CIIydyasX, €CIIM ONEepaIys OCYIIECTBISIETCS B LENAX JICTAIN3AINN J0XO0J0B, TOIyICHHBIX
NPECTYIHBIM IIyTeM, W (UHAHCHPOBAHUS TEPPOpU3Ma, COBEPLICHHS MOLICHHHYECKOH, HE3aKOHHOW WM HHOW
MIPOTUBOIIPABHOM JESITEIILHOCTH.

3.3.18. IlpenocraBnsare banky nro0yro uHpOpMaIHIO, B TOM uKcie HHpopManuoo o MarasuHax, HEOOXOAUMYIO IS
UCIIOJTHEHUsI TpeOOBaHMM, YCTaHOBJICHHBIX 3aKOHOJATENILCTBOM, IPU peanu3aluu baHKoM IpaB, yCTaHOBJICHHBIX
n.3.2. [Ipasun U3.

3.3.19. VYmuauuBare banky cymmbl, peaycMorpenssie m.i. 3.2.3, 3.2.4 [pasun UD.

B Teuenne 5 (msATH) KaneHIapHBIX AHEH CO AHA MPENOCTaBICHUsI BaHKOM COOTBETCTBYIOIIETrO TpeOOBaHNS, IEPEBECTH
BaHKy meHeXHBIe CpelCTBA B CIyYasx, mpeaycMoTpeHHbIX m.a. 3.2.4, 3.3.25., 3.3.28., 4.7. [IpaBun 1D u B HWHBIX,
ycranoBieHHbIX [IpaBmnamu U3 ciydasx, Ha cuer banka u B cpok, yka3zaHHbIe B TpeOoBaHuM baHka.

3.3.20. B 6eccrniopHOoM mopsiake (B T.4. mocie npekpamenus [JoroBopa D ¢ Kimenrom) BeimuraunBate baHky Bce
cymmbl o Chargeback, koTopbie ObUTH MPH3HAHEI 00O0CHOBAaHHBIMHU B cooTBeTCTBHUH C 11.3.3.11. [IpaBun 1D B cpok,
He nozaHee 10 (necaryn) PaGounx mHel co qHs HanpaBieHUs baHKOM MUCbMEHHOTO TPeOOBaHMS.

3.3.21. Hckirounts mpueM, repenady, o0OpabOTKy M XpaHeHHe J0ObIM crocoboM pekBu3uToB Kapr B
nHpopmanmoHHbIX cucTemax KimeHTta npu oTcyTCTBUM cepTU(UKALMK Ha cooTBeTcTBHE TpeboBaHusM PCI DSS.
3.3.22. B cnyuae ceptudukaunu Kinuenra Ha coorBetcTBre TpeboBanusm PCI DSS:

3.3.22.1. ObecrnieunBaTh COOTBETCTBHE WH(POPMAIMOHHBIX CHCTEM CTaHAAPTy KapTOYHBIX aaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) na npotsikeHuu Bcero cpoka aericteust Jloroopa MD. Ilpenocrasisrts B
Bbank noxymeHnrtanpHOe moareepkneHune cooTrBeTcTBUs AIIK Kimenrta tpeboBammam PCI DSS, B Tom umcie
HEe3aMEJINTENIHO MPEeNoCTaBlIATh B baHK HMH(pOpPMAIMI0O O IOJYYEHHHM HOBOTO cepTH(UKaTa COOTBETCTBHS
tpeboBanusM PCI DSS, mubo 06 okoOHIaHHHU CpOKa ACHCTBUS CTAPOTO cepTU(UKATA U HETIONyYSHHH HOBOTO.
[penocraBmsare barky pe3ynbTaTel MPOBEPKH cOOTBETCTBUS TpeboBarmusaM cranmaapta PCI DSS B Buze:

*  E©XEroJHOT0 OTYeTa IO pe3yJbTaTaM IPOBEACHHS CepTU(HKALMOHHOTO ayAnTa Ha COOTBETCTBHE TPEOOBaHUSIM
PCI DSS, n exexkBapTalbHBIX PE3yJbTaTOB BHEIIHETO CETEBOIO CKAHUPOBAHUS, IPOBEIEHHOTO B COOTBETCTBHHU C
tpebosanusamu PCI DSS, s Knuentos 1 yposns no knaccudukaruu [1C;

*  3aI0JIHEHHOI'O ONPOCHOTO JIMCTa CAaMOOLEHKU MO YCTAaHOBJICHHOW (hopMe (eXKEerofHO) U pe3yJbTaTOB BHELIHETO
CETEBOTO CKaHUPOBaHUs (€XKEKBAPTAILHO), IPOBEJACHHOTO B COOTBETCTBUH ¢ TpeboBanusmu PCI DSS, ans Knuentos
2-4 ypoHus no kiaccuduxanuu [1C.

3.3.22.2. Obecneunts Oe3omacHyto 00paboOTKy, mepeiady WM XpaHeHue uHpopmaimu o Kaprax u nomyck K 3Toi
nH(poOpMaIMK TOJHKO YMOJIHOMOUYEHHOTO mHepcoHana KimeHTa B COOTBETCTBHU C TPEOOBAHUSMH MEXAYHapOIHBIX
TUIATEXKHBIX CUCTEM I10 0e30IacHOCTH KapTo4HBIX MaHHBIX Payment Card Industry Data Security Standard (PCI DSS),
OCHOBHBIMH M3 KOTOPBIX SIBJISIFOTCS CIIEYIOIINE MOTOKCHHUS:

o VlckimounTh XpaHEHHE Ha CBOEH CTOpOHE KPUTHYHBIX IaHHBIX ABTOpH3aluH, Takux kak: CVV2, CVC2, CVNZ,
MIIK2.

e B ciryuae HeoOXoaMMOCTH pa3pemiaeTcst XpaHUTh HekoTopble nanusle Kapr: ®UO neprxatenst, Homep Kaptel u cpok
ee IEeHCTBUS, IPU 3TOM JOJIKHBI CTPOTO COOTIOAATHCS CIEAYIOIINE MEPBI O€30MTaCHOCTH:

- uadopmarss o Kaprax xpanurcs Oe30macHBIM CIocoOOM, HampuMmep: B ceiide (Xpanenwe uH(OpMAIUU B
OyMaXHOM BHJIe) WM 3am(ppoBaHHOHN (XpaHEHHE WHPOPMAITUHU B SJIEKTPOHHOM BHIIE);

- yKa3aHHbIE JaHHBIE MOTYT IEPENABATHCS [0 AJIEKTPOHHOM MOYTE TOIBKO B 3aIM(POBAHHOM BHIE;

- IOCTYT K MH(POPMAIH UMEET TOJIBKO aBTOPU30BAHHBIM MEPCOHA, ONIPEAEIAEMBIi PYKOBOICTBOM;

- DOJKEH OBITH OIPEAENIEH CPOK XpaHEHHs AaHHbIX KapT, mo mcTeueHHn KOTOPOro JaHHBIE OJKHBI YHHYTOKATHCS
HaJIS)KHBIM CIIOCOOOM aBTOPU30BAHHBIM IIEPCOHAIIOM.



3.3.22.3.00ecneunTh HaAEKHYIO 3aLIUTy CETEBOW MH(PACTPYKTYpHI, C LENBI0 NPEIOTBPAIICHHS KOMIIPOMETAINU
KOH(MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHOW C BO3MOKHOCTBIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUSI U3 CETH
WHTtepHeT, Tak ¥ BHYTPEHHETO JOCTYyINa K KOH(QHUASHIMaTbHBIM JJAHHBIM HEaBTOPU30BaHHOTO nepcoHaia Kiuenra.
3.3.22.4. TpeboBaTh BBHIIOJIHEHHUS BCEMH KOMIAHWSIMM-areHTaAMH, KOTOpBIE 3aHMMAIOTCSl WJIM HaMEpEHBl 3aHSATHCS
o0OpaboTkoii, nmepenaueii wiam xpaHenueM uHpopmanmu o Kaprax or mmenu KimeHta, a Takxke KOMIaHHSIMH-
MpoBaiiiepaMy, KOTOpBIE SBISIIOTCA IMOCTaBIIMKaMu KimeHTy o0opyIoBaHMS WM NPOrPaMMHOTO OOECIHEUEHUs,
ydacTByIOmero B o0paboTke, mepenade WiM XpaHeHWH mHpopMmanuu o Kaprax, yka3aHHBIX BbIIIe TpeOOBaHHUII 1O
0€301acHOCTH KapTOYHBIX TaHHBIX.

3.3.22.5.B cmy4ae ecniu KimeHTy cTaHOBUTCSI H3BECTHO O KOMIIpOMeETaItuu NaHHbIX Kapt, npomsomenmieit y Kimenra
WIH B KOMITAaHUH-TIpoBaiinepe, KimmeHT 0043200 HeMeaIeHHO HHPOPMHIPOBATE 00 3TOM baHK.

3.3.23. Uudopmuposars baHk 10 ampecy 3JIeKTpOHHOM mouThl acquiring@alfabank.ru o mamuauu momo3penuii B
OTHOIIEHHH JearenbHocTH [lokymaTernel, CBS3aHHBIX C BO3MOXKHOM Jieranm3anueil (OTMBIBAaHMEM) JOXOJOB,
TIOJYYEHHBIX MPECTYNHBIM MyTeM, 1 (PMHAHCHPOBAaHHWEM TEPPOpU3Ma, C YKa3aHWEM JOIOJHHUTENLHON MH(pOpMAIHH,
HeoOxoanMo# baHky 1S TpoBeeHUs pacciieIoBaHuil.

3.3.24. Omnepauunu omats! Ycayr Knnenra ocymectsistores B Bantote Poccuiickoit deneparmu.

3.3.25. Bosmectuth (komneHcupoBarh) banky cymmsl, omtaueHHble bankom B coorBercTBuM ¢ [IpaBunamu IIC 3a
nposeaeHHsli [IC aynut Knuenra.

OmaTa ocymiecTBisieTcs B mopsiake, ycraHoBieHHoM 11.3.3.19. I[Ipasun U3, B Bamrote Poccuiickoit @enepanuu mo
kypcy barka Poccun Ha nens 00paboTtkn bankom knnpruHTroBEIX (aiinos [1C.

bank npu HampaBiaeHUH TpeOOBAaHMS O IIEPEBOJE ACHEKHBIX CPEICTB, YKa3aHHBIX B HacTosmieM myHkTe [Ipasun U3,
npenocrasisier Knnenrty coorsercrBytomue otdetsl [1C, moarepxaatomue yaepsxanue I1IC cymm co cueroB banka
cBeneHMsl 0 Kypce banka Poccun, mpuMeHEHHOM NpH pacdeTe CyMMBI, IOUIEXKaIIeH BOSMEIICHNIO (KOMITEHCAIINH)
banky.

3.3.26. B cayuae HeoOxoaumocTu oOecrieueHus bankoMm BodmoxkHoctd Kimenty mnepenayn uHdopmanuu o0
Omnepanusax, npoBeleHHbIX B pamkax Jloroopa WD, oneparopy ¢ucKanbHBIX MAaHHBIX (yKa3aHHs JaHHOU
nHeooxoaumoctu B JIK) B coorBeTcTBHM ¢ TpeboBaHusMU 3akoHa NoS4-D3:

3.3.26.1. IIpenocraButk banky B JIK cBemeHusi, HCOOXOUMBIC JIsi 0OCCIICUCHHS BO3MOXKHOCTHU TMEPEIaud JaHHBIX
KnuentoM myTem BHeCEHHsI JaHHBIX B HIKenepeurnciaeHHsle nois JIK, a umenHo:

- HanmeHnoBaHue ToBapa,

- Craeka Hayora (HJIC),

- IHH,

- Cucrema Hanoroo0J0KeHHs..

Csenenust Moryt npenoctabiitbes yepe3 AIIK banka B MOMeHT npoBeieHUsT ABTOpU3aLUu.

3.3.26.2. [Ipu nonydenun nHPopmanuu ot banka B coorBercTBum ¢ 1m.3.1.10. IIpaBun D B kpaTdaidiime cpoKu U ¢
coOmonenneM TpeboBanuii 3akoHa NeS4-D3 mpoBecTH Bce HEOOXOAUMBIE MEpONPHATHS [0 YCTPAHEHHUIO
TEXHHUYECKUX HEUCIIPaBHOCTEH, Tocie uero mnpouHpopMupoBaTh baHK 1O ajpecy DIEKTPOHHOW IOYTHI
acquiring@alfabank.ru o6 yctpaneHH#r TEXHUYECKUX HEUCITPABHOCTEM.

3.3.26.3./I0 ycTpaHeHHMs TEXHHYECKMX HEHCIIPaBHOCTEH, B TOM 4ucie 1o yctpaneHus cboeB B AIIK banka,
CaMOCTOSTEIILHO HUCTIOJIHATH CBOU 00513aTEIbCTBA, MPEIyCMOTPeHHBIC 3akoHOM No54-D3.

Wudopmuposath baHk, He NO3/HEE YeM 3a CYyTKH, B ClIy4ae IPOrHO3MPOBAHMS YBEIMYCHHS YKCIIa aBTOPU3AIIMOHHBIX
3aIpOCOB B TIEPHO/] IPOBEICHHS PEKIIAMHBIX aKIU, TPOYNX KoMITaHWi KimeHTa 1 MHBIX MUKOBBIX MEPHOI0B MPOAAK
6omnee yeM Ha 30% OT cpeAHMX IDIAaHOBBIX 3HaueHHU KimeHrta mis obecrieueHus baHkoM cBOMX 00s3aTENBCTB B
cootBercTBUM € 11.3.1.1. [IpaBun UD.

3.3.27. O3HaKOMHUTBCS C YCJIOBHSAMH M TIOJIOKEHUSIMHM TIOCTaBIIMKA IUIaTEKHOro mpmioxeHus Apple Pay,
pa3MemieHHBIME Ha caiiTe Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web, B cnyuae
MIPEJOCTABICHUSI BO3MOXKHOCTH Jleparemro KapTel ocymecTBiaTh Ormeparnuio omratel depe3 IlmatexxHoe
npuioxenne Apple Pay. Ilpenocrasnenne Knnentom Bo3MokHOCTH JlepkaTenro KapThl OcymIecTBIATh Omeparuio
omnarel uyepe3 [lmarexnoe mpminoxenne Apple Pay o3nawaer cormacme KimeHTa ¢ yKa3aHHBIMH YCIOBHSIMH H
MTOJIOKEHHUSAMH TTOCTABIIHKA MJIATEKHOTO NpuioxkeHns Apple Pay.

3.3.28. Bosmeniats banky B BaimtoTe Poccuiickoit Demepainuy B MOJIHOM 00beMe JTF00bIe CyMMBI mITpadoB, COOPOB H
WHBIX TpeboBaHmid, ocHOBaHHBIX Ha IIpaBmiax [1C/IIpasumax HCIIK, BoctpeboBannsie ¢ banka IIC, B ToM umcie
BeiteacTBre HapymeHuss Komenrom ycnosuid IlpaBun MO. Bosmemenuto mojyrexar, B TOM 4ucie, mTpadsl 3a
NIPEBBIIIEHHE YPOBHS MOIIEHHMYECKHX oOllepanuii W MomeHHH4Yecknx Omnepanuii Bo3Bpara B COOTBETCTBHU C
nporpammamu I1C.

[Tpu orutate mrpados, cOOPOB WK MHBIX TpeOoBaHUit, ocHoBaHHEIX Ha [IpaBunax [1C, BeIpakeHHBIX B MHOCTPAaHHOM
BamoTe, IpuMensiercst Kypc banka Poccun Ha nens 06paboTku bankom kimupunrosoro daiina ot I1C.

bank npenocraBnsier Knuenry coorerctBytomue otdetsl [IC/HCIIK, monteepskmatomme ynepskanne ITC/HCIIK
cymMM co cuetoB banka u cBemenus o kypce banka Poccun, mpuMeHEHHOM NpHM pacdeTe CyMMBI, IMOJjIeKallen
BO3MeIeHHo (KoMrieHcaun) Kimmentom banky.

3.3.29. O3HakOMHTBCA C YyCAOBHAMH H TonokeHusimu Jloroopa «Ilomenam», B cilydae MPEIOCTaBICHHS
Bo3MOXKHOCTH [lokymaremo ocymectBisath Omepanuio omiatel ¢ ucrnonb3oBanueM Cepsuca «llomenmy.
ITpenocraBnenne Knmentom Bo3zmoxHocTH Ilokymaremo ocymecTiasiTe Omnepanuio OIUIATBI C HCIONB30BaHHUEM
Cepsuca «Ilogenn» o3navaet corsacue KimeHnTa ¢ yka3aHHBIMHU YCIOBUSIMU M nostoskeHusiMu JloroBopa «Ilonenuy.
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3.3.30. [ns yuactus B [Iporpamme nosutbHOcTH «MUWP» mpucoenuuutbest Kk [IpaBuiam mporpaMmsl JIOSIBHOCTH
«MHUP» Ha ycnoBusix, ycranosneHHbx HCIIK.
3.3.31. CaMOCTOATENBHO €XKEMECIYHO OCYIIECTBISTH CBEPKY B3aMMOPACUYETOB Ha OCHOBAaHHH MPEIOCTAaBICHHOI'O
Bankom B cootBerctBum ¢ 1.3.1.3. [IpaBun D Peectpa Onepanmii. [lpu Hanu4amun Bo3paxkeHuid, KimeHT nucbMeHHO
yBenomisier bank B mopsake, yctaHoBieHHoM 11.8.2. IlpaBun HD. B cmyuae OTCyTCTBHA NHCBMEHHOIO
MOTHBUPOBAaHHOTO BO3pakeHUsI cO cTOopoHBl Kimenrta B Tedenme 15 (matHaamatu) pabodmx mHEH Mecsa,
CIIEAYIOIIETO 33 KaICHIAPHBIM MecAIeM ocymecTBiIeHusT Oneparuii, B3aUMOpPacueThl CIATAIOTCS TOITBEPIKIACHHBIMA
Knunernrom.
3.3.32. [Ina mpenocTaBlieHHsT BO3MOKHOCTH OCYIIECTBIATH Jlepxkatensm kapt Omeparmu oriatel depes AlfaPay
Ecom, pa3mecTuTh Ha IUTaTEKHOU cTpaHmile KHONKY «Alfa Pay»/«Omnatuts ¢ APay» B cootBercTBuE ¢ IlpaBrnmamu
AlfaPay Ecom. IIpenocraBnenne Knmentom Bo3moskHOCTH [lokymaTtemo ocymecTBisiTe Omepannio OIuIaThl depes
AlfaPay Ecom o3nauaet cornacue Kimenra ¢ tpeboBanusiMH, ykazanusiMu B [IpaBuinax AlfaPay Ecom.
3.3.33. B cmyuae ucnonbzoBanusi Kianenrom cepsuca SberPay Online Ge3 MCrosib30BaHUs IUIATEKHOW CTPaHHIIBI
banka pasmemars Ha Caiite Kimenra kHomky «SberPay» s ocymeCTtiaenns Onepanuii OruiaTbl ¢ MOMOUIBIO
cepBuca SberPay Online B COOTBETCTBMM C TpeOOBAaHUSIMH, pa3MELICHHBIMH B ceTh MHTepHeT mo anpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sher-pay.pdf.
B nensix nposenenust Oneparuii omiaTel ¢ ucnonb3oBanueM SberPay Online, ocyiiecTBIsIEMBbIX PEryJIsIpHO B TeUEHHE
OTIpEIETICHHOT O Neproa BpeMeHH (nanee — [lopropsromuecs miarexu) Knnenr obs3yeres:
* pasmemath Ha Cailite monb30BaTesbCKOe cornamenne/opepty Kimenra, comepikariee yciaoBUS HPOBEACHHA
[MoBTOpsrommxcst mIaTexel (B ciydae MX NPUMEHEHNUS), @ TAKXKE XPaHUTh MICbMEHHOe coriameHue ¢ [lokynatenem
(cormacue/nopyuenne [loxynaresns) o6 ycnoBusx nposeaeHus [loBTopstomuxcs miaTexei;
* nony4aTh OT Ilokymarens cormacue Ha coseplieHHe IloBTOpsromUXcs IUIaTEXed, B TOM 4YHCIE C CyMMON
[ToBTOpAIOLIMXCS MIIaTeXkel, NepuoJoM BpPeMEHH, B T€UEHHE KOTOpPOro copepIuaroTcs IloBTopsromuecs miaTexH,
peryiaspHocTbio  coBepiieHus: IloBTopsromuxcs ImiaTexed, MOPSAKOM MpPEKpaleHUs HeOCYIIECTBICHHBIX
IToBTOpsfOIMXCA IIATEKEH;
» obecrieunts Ilokynaremro BO3MOXKHOCTH OTMEHBI HEOCYIISCTBICHHBIX IloBTOpsrommxcs IuaTexkeil B HOpsIKE,
OTpe/IeTICHHOM J0TOBOPOM, 3aKIMI0UeHHBIM Mex 1y Kinuenrom u [lokynarenem;
* IPEeKpaTuTh ocymecTrieHue [loBTopsromumxcs muaTexeil B MopsaKe, yCTaHOBIEHHOM aorosopoM c¢ Ilokymnarenem,
B ClTy4ae HoTy4eHus oT Takoro Ilokymarens yBenomieHus: 00 oTkase oT ocymecTBiaeHus [loBTopsronmxcs miaTexei
n(nn) mpeKpamieHus AeHCTBUS JOroBOpa, 3aKkioueHHoOro Mexxay Ilokymarenem u Kirentom.
3.3.34. B cnywae ucnomszoBaHus Kimentom cepsuca T-Pay 0e3 wmcrmonp3oBaHHs IUIATE)KHOW CTpaHHMIBI baHka
pa3memath Ha Caifre Kimmenra kaonky «T-Pay» s ocymectBienust Onepanuii ommiaTel ¢ IOMOIIsI0 cepBrca T-Pay
B COOTBETCTBUH c TpeOOBaHUIMH, Ppa3MeIIeHHBIMU B ceTH Wntepner o azapecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.

3.4. KaueHr BOpage:
3.4.1. Tpe6osarb oT banka O6paborku Onepauuii u nepeoga Bo3MerieHus B NOpsaKe U CPOKH, YCTAaHOBJICHHbIC
Horosopom UD.
3.4.2. 3ampammBaTh W mojiy4ath y baHka MHGOpPMAanMi0O U pa3zbICHEHUS OTHOCUTEIBHO TOPSAIKA MPOBEICHUS
Omnepanuii u pacyetos no [Jorosopy UD.
3.4.3. VHuumupoBaTh W3MEHEHMs B YCJIOBHS IpejocTaBieHus yciuyr no Jloroopy WD, ompenenenHbie B
YBenomnennn, Crioco6 pacyero, Cpok nepeBoaa Bo3merenus, cnocod koHcomuaanuu Bo3menienus (IpuMeHNMO
st Criocoba OCYIIECTBIICHHUS pacdeToB Mo pe3ynbTataM OOpabotkm Omeparmii bankom), mepedeHs Mara3uHoB,
MIOCPEACTBOM TMpenocTaBiicHUs B baHk 3asBrneHnss o0 W3MEHEHHM YCIOBHH pacyeToB WM 3ampoca (B ciydae
N3MEHEHMs IepeyHss MarasuHOB B CTOPOHY YBEITMUCHHS).
3.4.4. VHNuMupoBaTh MOIKIIIOYEHHE/OTKIIOUYCHUE BO3MOXKHOCTH OCYIIECTBIATH Jlepxarensmu kapt Onepaunu
omtatel yepe3 [natexxabie npunoxenus u/wiam uepe3 AlfaPay Ecom u(umu) uepes SberPay Online u(uim) yepes T-
Pay mytrem mpocTtaBieHusI/CHITHsI cOOTBeTCTBYIoMIeH oTMeTkH B JIK Kinenra.
3.4.5. WM3menuts MCC nyrem npegoctasienus B bank 3asBieHust 00 M3MEHEHUH YCIIOBHI pacyeToB.

4. MOPAA0OK PACUHETOB
4.1. Bzaumopacuerst banka ¢ Knunentom mpousBoasTcs B BamtoTe Poccuiickoit denepauuu B MOpsJIKE U Ha
YCIOBHUSX, onpenesieMbix JJoroBopom 1D.
4.2, ®dakT mepeBofa IEHEKHBIX cpeactB bankom Kimenty mo OmepanusM He sBiseTcss 0€3yCIOBHBIM
npu3HaHueM baHkoM JeHcTBUTENBHOCTH NpoBeeHHbIX KimenTom Onepanui.
4.3. Kiuent He BmpaBe pa3OMBaTh CTOMMOCTH OJHOM YCIIYTH C MpOBEACHUEM IBYX WiH Ooiee ABTopu3anuit

Omnepanuii OIJIaThL, WK IPUHAMATH aIbTCPHATUBHYIO OIUIATY YaCTH CTOMMOCTH OJHOH Y CIIYTH APYTHMH CPEACTBAMHU
IUTaTeKA.

4.4, 3a O0Opabotky Omeparuii OmIaTel U OCYIIECTBICHUE PACYCTOB IO HUM, B TOM YHCIIC COBEPIICHHBIX C
HCTIONB30BaHUeM pekBu3nTOB KapThl, comepxkamuxcs B Kaprounom tokene [Inarexxnoro npmnoxerns, u O0paboTKy
Heycnemnsix oneparuit oratel KimenT yrmaunBaet banky komuccnio B cootBeTcTBuM ¢ Tapudamu U3, Komuccus
ne oonacaemcs H/[C na ocnosanuu nn.3,4, n.3 cm. 149 HK P®.

4.5, bank ocymectBisier pacdersl o OmeparusM, COBEpHIEHHBIM ¢ ucnonb3oBanueMm Cepsuca «llogemm», B
COOTBETCTBUU C JIOTOBOPOM, 3akiioueHHbIM Mexnay bankom m OOO «A-YETBIPE TEXHOJIOTHW». bank
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ocymectBisier pacuerel 1mo Jlorosopy MO, 3a wuckimroyenueM pacyetoB 1o OmepanysiM, COBEpPLICHHBIM C
ucnons3oBanneM  Cepsuca  «Ilogemm», B coorBerctBMM co  CnocoOoM — pacyeTroB, YKa3aHHBIM B
YBenomieHnn/3asBieHN 00 U3MEHEHUHN YCIIOBUI PacyeToB:

4.5.1. B cityyae npumenenusi Crioco6a PacyeToB B pesknMe peajbHOTO BpeMeHHU

Pacuersr ¢ Knuenrtom mo Omnepanumsm ocymiectBisitotrcs bankom mo Cuery KiweHTa OTAeNnbHBIMH CyMMamH IO
kaxmoit Omepanuy (IMOONEpaIioHHO), B CPOK, ycTaHOBIEHHBIH JloroBopom MWD mis cooTBercTByRomero Peximva
pacyeTos.

Komuccus 3a Obpabomxy Onepayuti oniamel u ocywecmeienue paciemos no Hum B3UMaeTcs Kaxasli pa3 co Cuera
Kimenrta npu ocymecTBiieHH# pacdeToB mo OrmepanusM omiaTel B cooTBeTcTBuU ¢ 1.3.2.4. TIpasmn 1D, ¢ yuerom
COOTBETCTBYIOIIEro Pexxnma pacderos.

B cmyuae ocymectBneHus pacueroB banka ¢ Kimentom B pexkmme On-line W Hamuuus OrpaHWYCHHAN IS
ocymecTBieHus: pacyetoB banka ¢ Kimentom B pexume On-line (OCHOBaHME Uit OCYIIECTBJIEHHS DPacueToB B
pexxume Off-line), ykazanusix B 11.1.29.1. JloroBopallpasun 19, cnucanue bankom komuccun co Cuera Kimenra 3a
O6paboTtky Onepaiuii OIIaThl U OCYIIECTBICHHE PacyeToB Mo HUM ocyuiecTBisercs B pexxume Off-line B cpok He
noszaHee pabouero qus ot aatel O6paborkn Onepaunu (IIponeccunra). Cymma KoMmMHCCHH, yAepKaHHas baHkom
panee nipu nepeBoae Bo3memenus, npu nposeaenun Onepanuii Bo3Bpara, KieHTy He Bo3BparaeTcs.

Komuccus 3a Obpabomxy Heycnewnvix onepayuii oniamsl CHucbiBaeTcs baHkoM 0€3 JOMOJHUTENbHBIX
pactopsoxennii Kimmenrta cootBerctBun ¢ 1m.3.2.4. IlpaBunm MO oOmeit cymMMol B COOTBETCTBHH C OTYETOM IIO
HeycniemnsiM oneparusiM OruiaThl B Cpok He no3aHee 1 (omHOro) padodero nust ot natbl O6paboTku HeycremHpix
oTIeparyii OIIaThI.

bank Ha exenHeBHOW OCHOBe mpenocTaBisier KimeHTy Ha azapec S3JEKTPOHHOW IIOYTHI, YKa3aHHBIA B
YBenomiennn/3asBineHnd 00 HW3MEHEHWM YCIOBHHM pacdeToB, oT4eT nmo HeycnenrHelM omepamusiM OIUIATHI, IO
KOTOpBIM ObLiIa pacCYMTaHa U yJepikaHa JaHHas KOMUCCHSL.

4.5.2. B ciyuyae npumenenns Crioco6a pacueToB mo pesyabratam Oopadorkn Onepanuii Bankom:

Komuccus 3a Obpabomky Onepayuii oniamei u ocywecmeienue paciemos no num u Komuccus za Obpabomky
Heycnewmnvix onepayuti oniamel B3uMaeTcst KaXIbli pa3 U3 cyMMbl Bodmemnienus, nepeBoaumoii Knnenty bankom
cornacHo 1n.2.1. IIpaBun MO, myteM 3aueTa B COOTBETCTBHH C MOPSIAKOM, M3JI0kKeHHbIM B 11.3.2.3 [Ipasun 1D, npu
3TOM cyMMa komuccuu 3a O6pabotky Oneparuii OmIaTel ¥ OCYLIECTBICHHE pacueToB 10 HUM, yAep)kaHHas baHkoM
panee npu niepeBozae Bo3mernenus, npu nposenernu Oneparmii Bo3Bpara 1 Onepannii oTMeHs! oruiaTsl, Knnenrty He

BO3BpAIACTCS.

Bank nepeBonut Bosmemenue Ha Cuer KimenTa, B cymMe, pacCUuTaHHOM 110 cieayroniei hopmyie:
S = Skr - Sar,

e

S = Bosmemnienue, moanexamiee mnepeBoay bankom B monp3y Kimenta B geHs T (marta mepeBoma bankom
Bo3Mmelienus, ycTaHOBJIEHHAs B COOTBETCTBUH ¢ ycioBusimu Jlorosopa 1D);

SKT (KpemuToBasi cymMMa) = CyMMa, Tojyiexanias nepeBoay bankom B mons3y KimeHTa, ckiaapiBalomascs U3 CyMM
Onepanuii, mnpomenmux OO6paborky Omepammii B geHb T-N  (a Takke MpeamIecTBYIOIIUE €My
Hepaboure/BbIXOIHBIC/IPA3THIYHbBIC THU) U OMpeaeiseMast Kak cymma ciieayronmx Oneparuii:

a) Cymm Omneparumii oratsl, nporreanmx O6pabotky Oneparmii B 1ens T-N,

b) Cymm Omneparmii otmens! Bo3Bpara, nporreamux O6paborky Onepanwuii B 1eHb T-N,

c) Cymm, paHee OIIMOOYHO yIepXKaHHBIX JTHO0 HerepeBeAeHHbIX bankoM KimeHTy M Hoanexammx nepeBoay Mo
pe3ynbpTaTaM npoBefeHHO CTOpOHAMHU CBEPKH B3aMOPACYETOB,

d) Cymm Chargeback (onpocrectoBanue Onepannu Bo3BpaTa uii Bo3spar no ®pogosomy Chargeback);

Sar (neberoBas cymma) = cymMMma, Tojiexarnast nepesoay Kimentom B nonb3y banka, ckiaibIBaromascst U3 cymMm
Omnepanuii, mnpomenmux O6paborky Omepammii B geHp  T-N  (a  Takke NpenICCTBYIONIME €My
Hepaboune/BbIXOIHBIC/IPA3THIIHBIC THHU):

e) Cymm Ormepanuii OTMEHBI OTLIaThI, poreammx O6pabdorky Onepanuit B 1eHb T-N,

f) Cymm Omepanmii Bo3Bpara, nporemmux O6paborky Omneparuii B 1eHb T-N,

g) Cymm komuccun banka 3a O6paboTky Ornepanuii oriaTsl U OCYIIECTBIEHHE PACYETOB [0 HUM, PACCYMTAHHBIX B
COOTBETCTBUH TapudoM, ycraHoBIeHHBIM KimeHTy, ncxoxs u3 cymm Omepanuit orwarsl, npomeammx O6paboTKy
Omnepanuii B aewp T-N,

h) Cymm Chargeback (onpocrectoBanue Onepannu OmiaThbl),

i) CymMm mtpadoB, HEYCTOCK M HHBIX TpeOOBaHuil, mopiexamux ymare KiiueHroM B mons3y baHka B COOTBETCTBUH
¢ ycnosusimu [Jorosopa 1D,

j) Cymwm, panee nepeBeneHnsix Ha Cuer Knuenra mo OnepanusiM, MpOBEACHHBIM ¢ HapyLIeHHeM ycioBuii lorosopa
U3, B TOM umcIe NPUIOKEHUN K HEMY,

k) Cymm, panee mepeBeaeHHbix Ha Cuer Kimenta mo OmnepauusiM, NpU3HaHHBIM bBaHKaMH-3MHUTEHTaMH Kak
MoireHHUYEeCKHE omnepanuy u/win kak HeneictBurenbHble omeparyu, 60 npuzHaHHbIM [IC MoIeHHHYeCKUMHU
omepanysAMu (32 HCKIIOYCHHEM ciaydas, korma Ormepamus OIUIATHl MPOBOMWIACHE C TOATBEP)KICHHOU
ayTeHTH(UKaIMeH TutaTexa co CTopoHbl banka-amutenta Kaptel (momasiii opmar 3DSecure), a Takke ciydas,
KOT'JIa CyMMa JICHEXKHBIX CPeICTB TI0 MoIlleHHUYeCKOl oreparuu He Obuta crucaHa co cuetoB banka [1C/bankamu-
smuteHTamu Kapr),



[) Cymm, panee owmubGouHO mnepeBeneHHbIX bankom KimeHTy W mojnekaminxX yIAep:KaHHIO IO pe3yjbrartam
npoBeaeHHoN CTOpOHaMM CBEPKH B3aUMOPacUeToB,

m) Cymm mebutopckoii 3agomkenHoctn Kinenta nepen bankoM, BO3HUKIIEH 3a MPeAbIIyIIne THA (3a0KEHHOCTD
B pasMepe cyMMbl, npuuuTatomeiics banky no Jlorosopy 1D, He yperynupoBaHHas B COOTBETCTBHHM C ILIL 3.2.3-
3.2.5. Ipasun N3).

n) Cymwm xomuccuu banka, paccunTaHHbIX B cooTBeTcTBUM ¢ Tapudamu M3 3a O6pabotky HeycrmenmHsix oneparmit
OIIIATHI.

ITpu sTom cymma S paccumThIBacTCst M nepeBoAutTcss bankom KIiMEHTY B CpPOK M B COOTBETCTBHH CO CIIOCOOOM
KOHCONMMIAWK Bo3MemeHns, YCTaHOBJIEHHBIMH B YBEIOMIICHHH. B manmpHEHIIeM CHoco0 KOHCOJHMIAINH
BosmenieHust MOXKET OBITh N3MEHEHO B COOTBETCTBUH C 3asiBICHUEM 00 U3MEHEHHH YCIOBUI PacdeToB.

0) Ecmu cymma S, paccunrannas no gopmyie (S = Skt — Sar) Ipasun D, uMeer oTpuiatesisHoe 3Ha4eHHE (TO
ecTb CyMMa, moajexamas yruiate bankom B mons3y Kimenta — SkT, MeHbIIe CyMMBI, MOJUIeXKalled yruate
Knuentom B mone3y banka — Sar), mpu oTcyTcTBuM nocnenyromiero Bo3memienus B nons3y Knuenra B Teuenue 5
(mATH) KaleHIapHBIX JHeW, baHK OCyIIeCTBISEeT cHUcaHHEe CyMMBI IEHEXHBIX cpeictB co Cuera Kimenra,
yKa3aHHOTO B YBeAOMJICHUH/3asBICHUH 00 M3MEHEHUH YCJIIOBHH pacdyeToB, a IPH OTCYTCTBUH HAa HEM JIOCTATOYHOM
CyMMBI, JOCTYITHOH sl cnucaHusi, baHK MMeeT mNpaBO NPOU3BECTH CIHCaHUE C WHBIX cuyeTtoB KimeHra, 0e3
JIOTIOJTHUTENBHBIX pacnopsbkeHui (akuenta) Kinuenra.

4.6. Ilpu ocymectBiennn pacuyeros o Cueram Kimenra B coorBetctBuu ¢ 1m.4.5. [Ipasun UD, B none «Ha3znaueHue
iaTexa» baHk yka3bBaer:

4.6.1. B cryuae npumenennsi Crnioco6a PacueToB B pe:kuMe peasbHOr0 BpeMEHH

e s Onepanwmii oratel /Onepanmii Bo3Bparta: Bozwewenue no [Jozoeopy U3/Boszspam: damy [ozosopa HD,
Koo mepmunana, oamy Onepayuu, cymmy komuccuu 3a Obpabomky Onepayuu oniamul U 0Cywecmenenue paciemos
1o Hell, HoMep u onucauue (eciu ecms) 3axaza Yciyeu.

e  mpu cnucaHuu Komuccuu 3a O6padoTky Onepauuii oriaTel ¥ OCYIIECTBICHUE pacyeToB 1o HUM: Komuccus
no Jloeosopy UD: oama J{ocoeopa U, Koo mepmunana, oama Onepayuu, Homep u onucamue (eciu ecms) 3axaza
Yenyau.

4.6.2. B ciryyae npuMeHeHusi Crioco6a pacueroB no pesyiabratam QOopadorku Onepaunii bankom:

bauk ykaseiBaer gary JloroBopa MO, maty O6pabotku omeparuii (mata Peectpa), Mo KOTOPBIM OCYIIECTBISACTCS
Bo3memenue, a takxkxe «CyMMa KOMUCCUH py6.  xom., HJIC He obmaraeTcs».

4.7. B ciyyae OTCYTCTBHS MJIM HEJOCTaTOYHOCTH JEHEXHBIX cpeacTB Ha Cuere KimenTa u mHbIX cuetax KnmeHra B
Bamore Poccuiickoit dexepamun, OTKpPBHITHIX B baHke, s crucaHWs [EHEXXHBIX CPEACTB B COOTBETCTBHH C
ycnoBusimu  JloroBopa D winm  HEBO3MOXKHOCTM WX CIHCaHWs, baHK BHpaBe HampaBUTh TpeOOBaHME,
npexycMorperHoe 1.3.2.4 [pasun UD.

4.8. Jlatoit ucnonHenuss baHkoMm cBOMX 00s3aTEeNbCTB MO HEPEBOAY ACHEKHBIX CpEICTB B Honb3y KimeHta, 3a
HCKJIIOUEHHEM JCHEXHBIX cpeAcTB 1o OnepanusM, COBEpIICHHBIM ¢ Hcnons3oBanueM Cepsuca «Ilogemmy, cunraercs
JaTa 3a4MCIICHUs JIEHeXKHBIX cpeacTB Ha Cuer KimeHTa wim Ha KOPPECHOHICHTCKUN CYeT WHON KpeAUTHOU
OpraHu3aIiy, B KOTOPOH OTKPHIT cueT Kiuenra.

Haroit ncnonaenust KiimeHToMm cBoMx 00s13aTENILCTB 110 IEPEBOAY JICHEKHBIX CPEJCTB B IONL3y baHka cunrtaercs gara
CIIHCAaHUS JICHEeXKHBIX cpeAcTB co Cuera KimeHTa nnm 3a4nciieHus JEHEKHBIX CPEICTB Ha KOPPECIIOHJCHTCKUHN CYeT
banxka.

OOs3aTenbcTBA 10 HEPEBOMY JEHEXKHBIX cpencTB mo OmepamusM, COBEpIIEHHBIM ¢ Hcmnosb3oBaHueM Cepsuca
«ITonenny», bank ucnonuser nepex OO0 «A-YETBIPE TEXHOJIOI'MW» Ha ocHOBaHUHU OTAEIBHOIO 10IOBOPA.

5. OTBETCTBEHHOCTB CTOPOH

5.1. IIpu Hapymenun ycraHoBieHHoro Jlorosopom M3 cpoka nepeBoja JEHEKHBIX CpeAcTB, BUHOBHas CTopoHa
ymiauuBaet apyroi CTOpoHe HEYCTOIKY, paccuutbiBaemyto mo craBke 0,2 % (Hoip menbix nBe NecsIThIX MPOLECHTA)
OT CyMMBI, HETIEPEBEICHHOH B CPOK, 32 KaXKABIM JeHb IPOCPOYKH, HO He OoJiee CyMMBI, HEIIEPEBEACHHON B CPOK.

5.2. Kaxmas CropoHa HeceT OTBETCTBEHHOCTh 3a IEHCTBHSA CBOMX PaOOTHUKOB, CBSA3aHHBIE C HapyIICHHUEM
ycnoBuii JloroBopa M3, B TOM unciie MpUIOKEHUH K HEMY, €CIM OHH TOBJICKJIM HEWCIIOHEHUE WM HEeHaJIJIexariee
ncnonaeHue obs3arenscTB Ctopons! o orosopy 13,

5.3. Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIE YOBITKM M WHBIC HEOJIATOMPUSATHBIC IMOCIEICTBUS IS
Knmenra/Marasuna, CBS3aHHBIE C IIPHOCTaHOBJICHHEM/TIpeKpalieHneM npoBeneHuss Omepanuii B cirydasx,
npexycMorpeHHsix 1m.3.2.5 [paBun U3, wim BO3HHKIIUE B pe3ynbTaTe HapymieHus KIMEHTOM IMOJIOKEHUIA pa3jiena
3.1. IIpaBun UD.

54. KiueHT oco3HaeT W NpUHHMAeT Ha ceOsl BCE PHCKH HCIOJIB30BAaHHS JJICKTPOHHON MOYTHI, B paMKax
UCTIONHEHU npaB U obs3aHHOCTel CTopoH no Jorosopy UD.
5.5. Bank He HeceT OTBETCTBEHHOCTH mepeln KiMeHTOM B cilydae HEKOPPEKTHOTO (YHKIIMOHHUPOBAHHS WU

HeIOCTYIHOCTH cepBuca SberPay Online/ cepsuca T-Pay.
6. OCHOBAHMUSI OCBOBOXIEHUS OT OTBETCTBEHHOCTH

6.1. CropoHa, JUIsl KOTOPOH CIEeNalioCh HEBO3MOXHBIM HCIIOJHEHHE O0SI3aTEICTB BCIEACTBHE OOCTOSTEILCTB,
ykazaHabiX B 1.7.3. JloroBopa PKO, o06s3ana He mosgHee 3 (Tpex) PaGoumx mHed co AHS WX HACTYIUICHUS W
MpEeKpaIieHus B MUCbMEHHOW (hopMe yBeAOMHTH 00 3TOM jipyryto CropoHy. M3BeleHne T0HKHO COACpKaTh JaHHbIe



0 Xapakrepe OOCTOSTENBCTB, a TakKXe, 10 BO3MOXKHOCTH, OICHKY HMX BIHMSHHUS Ha BO3MOXKHOCTH MCIOJIHEHUS
CropoHoii cBoux 00s13atenbeTB 1o Jorosopy UD.

Ecnu oGcrosiTenbeTBO, MPENsTCTBYIONIEE HCIONHEHHI0 o0s3arenscTB CTopoHamu, ykasaHHoe B 1.7.3. JloroBopa
PKO, mmtes Gonee 3 (Tpex) mecsues, kaxaas u3 CTOpOH BIpaBe OTKa3aThCsi OT ucrosiHeHust Jlorosopa UMD B
OJTHOCTOPOHHEM IIOPSIIKE MyTEeM HaMpaBleHUS MPEABApPUTEIBHOTO MUCBMEHHOTO yBenoMiieHHus apyroi Cropoe.
YBemomireHne OOKHO OBITH HampasiieHO 1o Cucreme «Anbga-busnec OmHmaiiH», KypbepoM HIH IO TodTe (C
YBEIOMIICHEM O BPYYECHHH) HE mo3mHee, 4eM 3a 10 (mecsTh) KaJCHOApHBIX JHEH IO MpearoiaraeMoil JaThl
pacropxenus [Ipasun UD.

6.2. CTOpoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEWCIIOJIHCHHWE WM HEHAJAJEXkKallee HCIOTHEHHE CBOHMX
obs3arenseTB o [paBunam 1D Bo Bpems nposenerns [LmaHOBBIX paboT.

7. CPOK JIEVICTBHS TOTOBOPA D
7.1. Jorosop U3 neiictByeT B TeueHue cpoka aecteus JJorosopa PKO.
7.2. Kaxnast n3 CTtopoH Brpase B JI000e BpeMsi B OZHOCTOPOHHEM IMOpsiIKe pacToprHyTh Jlorosop MO, mytem

HampaBieHus: apyroid CropoHe yBenoMJeHMS O pacTopskeHHMH JloroBopa MD. VYBemomiieHHe O pacTOp:KEHHH
Horosopa 1D nomkHo ObITh HanpaBiieHo 1o Cucreme «Anbda-busnec OHnaitH» B cocTaBe 3JI€KTPOHHOTO TOKYMEHTa
«ITucemo» (kareropus «MHTepHET-3KBalipuHr» noxakaTeropust «Pacuérel, peectpbin/«3meneHune pacyéTHoro cuéra,
aJ.ajgpeca, mcc»), TMOAMMUCAHHOTO MPOCTOM SJIEKTPOHHOW TMOAMKCHIO YMOJMHOMOUYEHHoro Juna KiueHra,
JeHcTByromero oT nMeHn KimeHnTta 6e3 moBepeHHOCTH, 001amaioIiero poibio «PyKOBOIUTENB), KYPbepOM HIIH TIO
noure (C yBEIOMJICHHEM O BPYYEHHM) He mosgHee, 4eM 3a 10 (mecartp) Paboumx nmHel mo mpenmonaraeMoil maTel
pactopxxenus [Jorosopa 3. loroBop D pactopraercs B 1aTy, yKa3aHHYIO B TAKOM YBEJOMJICHUH.

7.3. bank mpekpamiaer mposenerne ApTopmsanuii Omepamuii co AHA Tody4eHus KimeHToM YBemOMIICHHS O
pacTop>keHUHM/HA NEcSATHI KaJeHAApHBIA JEHb C IaThl HampaBJeHHs BaHKOM yBeZOMIICHHS O PacTOPXKEHHH (4TO
HACTYIHT paHee), HampaBieHHOro bankom Kiuenty, B cootBercTBuu ¢ m.6.1. wiu n.7.2. [lpasun UD wmu B maty
nosy4yeHus ot Knuenra yBenomieHus o pactopskenuu Jlorosopa UD.

VYkazaHHoe B HacTosmeM ImyHKTe IIpaBunm MO ycimoBue He pacmpocTpaHsercss Ha wHcroigHeHne CTopoHaMHu
00513aTENBCTB M0 OCYLIECTBIICHUIO TTOJHBIX B3auMopacuyeToB 1o Jlorosopy UD.

74. bank BmpaBe pactoprayth loroBop MDD B OJAHOCTOPOHHEM IMOpSIKE B ciiydac HecooTBeTcTBUs Kimenra
crargapty PCI DSS (B ciiyuae ceprudukariu Kinuenra va coorBerctBre TpeboBanusim PCI DSS).
7.5. Pacropxenue orosopa 3D He ocBoOOkaaeT CTOPOHBI OT O0SI3aHHOCTH MPOBECTH BCE B3aUMOPACUETHI U

wiatexu 1o [loroopy MO mo OmepamnusM, COBEpIICHHBIM IO JAaThl €ro pacTopKeHus. B ciydae pacTopkeHus
Horosopa 3 CtopoHBI 0053yI0TCSI MIPOM3BECTH BCE B3aMMOpAacdeThl U IutaTexxu mo JJorosopy UD B teuenne 540
(IATHCOT COpOKa) KaJICHAAPHBIX JHEH 1mocie AaTel pactopxkenus Jorosopa MO,

7.6. CropoHbI 10roBopHIich 0 ToM, 4To JloroBop MO pacropraercs no cornamennto CTOPOH B COOTBETCTBUH C
1. 1 ct. 450 'K P® B cinyyae 3akpsiTust Cuera Kinenra.

8. 3AKJ/IIOYUTEJIBHBIE NOJIOKEHHUSA

8.1. CTOpOHBI COTNIAaCHBI, YTO UCTOYHUKOM IIPABOBOTO PEryanpoBaHus oTHomeHui CTopoH B pamkax Jlorosopa
U3 sensetca [orosop MO, 3akonomarenscTBo, IIpasuna I1C/IIpasuna HCIIK, cranmaptsl u pexomenganuu [1C B
TOM yacTH, B KOTOPOH OHM HE NPOTHBOpedaT 3aKOHOJATeNbCTBY. JItoOble ycnoBus u mosoxkeHus Jlorosopa 1D,
kotopsie npotuBopeuat [Ipasunam I1C/TIpaBunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT 3akirodeHus Jlorosopa MO
WM pa3paboTaHHBIM B OYIYIIEM), HOJDKHBI ObITh TpUBeacHbI B cooTBeTcTBHE ¢ [IpaBmnamu I1C/TIpasunamu HCIIK,
IIPU 3TOM YycJoBUs W rmonoxenust Jlorosopa MO, comepxkarne Takue NPOTHBOPEYHUS, TOJIKYIOTCS M HCIIOIHSIOTCS
Croponamu B cootBercTBHH ¢ [1pasunamu [1C/ITpaBunamu HCIIK.

8.2. ITnceMeHHBIE yBeIOMIIEHUS (3aIPOCHl), ITpeaycMoTpeHHbIe yciaoBusiMu Jlorosopa U3, nanpasnsitores Kinuenrom
B bank mo azapecy 3iexTpoHHOW mouThl acquiring@alfabank.ru w/mnm moYTOW/KypbepoM, €CIU HHOI MOPSIOoK
nepeaavu Takoro 3arnpoca npsiMo He yCTaHOBIIEH OTJENbHBIMU NoNIokeHus MU Jlorosopa 103,

8.3. KumeHr BbIpaxkaeT coriiace M YIOJHOMOYMBaeT BaHK MpenoCTaBisATh IMOJHOCTHIO MIJIM YaCTUYHO CBEICHHS,
cOCTaBIAIONINEe OaHKOBCKYIO TaifHy mo cuery Kimenra, a Taxke mHble cBeieHus o Kimenre mapTtHepy banka,
OCyIIECTBHUBIIEMY IpuBiieueHne KimenTa Ha oOcimyxnBanue B baHk, He0OX0AMMBIE IS pacueTa ¥ BBIIUIATH baHkoM
BO3HArpaKACHUS TAaKOMY MapTHEpYy 3a mpuBiedeHrne KimeHTa B COOTBETCTBHH C 3aKIIOYCHHBIM MEXIy bankom n
MTapTHEPOM JIOTOBOPOM.

KnmeHT BBIpakaeT corjlaceé M YHOJIHOMOYMBaeT baHK MpenocTaBiATh MOJTHOCTBHIO HIM YaCTHYHO CBEICHUSA,
cocTaBisIoNIMe OaHKOBCKYIO TaiHy, TpPeTbUM JHMIaM-llapTHepaM banka, ¢ koTtopeiMu y banka 3akmodeHs!
COrJIaleHus] O KOH(UICHIMAILHOCTH W  HepasrjalleHWd HHQOPMAalMM, OKa3blBAIOIIUM  YCIYrH  H(MIIH)
BBINOJTHSAIOIIAM Pa0OTHI 10 pa3padoTke M(min) popaboTKe MPOrpaMMHOrO 0OecHedeHus, UCronb3yeMoro bankom,
YCIIYTH 110 HACTPOHKE TaKOr0 MPOTrPaMMHOTI0 00ECIIEUEHHUS M YCIYTU IO €r0 TEXHUYECKOMY COIIPOBOXKICHUIO, U(HIIN)
OKa3bIBaOUIMM baHKy KOHCYJIbTallMOHHBIE ¥ MOHUTOPUHIOBBIC YCIIYTH, W(MJIM) YCIYrd MHPOPMAIMOHHOTO OOMeHa
IIPU OCYLIECTBICHUHU Onepanuil ¢ ucrnons3oBanueM Kapr.
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KnueHnt BblpakaeT corjace M YHOJIHOMOYMBAaeT baHK NpeaocTaBiATh MOTHOCTBIO HIM YaCTHUUHO CBEJECHUS,
COCTaBNIsIOMMe OAHKOBCKYIO TalfHy, a Takxke uHble cBeneHus o Kimenrte® maptnepy Banka — OO0 «A-UETBLIPE
TEXHOJIOT'MI» (MHH 9725074045), npenocrapmstomemy Knuenty u Iokynarento Cepsuc «Ilogenu» B oObeme,
HE00X0MMMOM B Tensax 3akimroucHust U ucnonnenus Kmuentom u OO0 «A-UETBIPE TEXHOJIOI'MUW» [lorosopa
«ITonenuy.

KJIMEHT BBIPaXkAET COIVIACHE W YNOIHOMOYMBAeT BaHK mepenasath jgaHHble Knmenta! omepatopy (ucKambHBIX
nauHeix — [TAO «Bemvmenkom» (MHH 7713076301) ¢ mensio mepemaun (GUCKAIbHBIX TaHHBIX B DelepaibHyro
HAJIOTOBYIO CITy’k0y Poccuiickoit @eaepannu B cooTBeTCTBHU ¢ 3aKoHOM Ne54-D3.

KnmeHt BeIpa’kaeT corijacue M yNOJHOMOYMBAET baHK NPEJOCTaBIATh IIOJHOCTBIO WJIM YaCTHYHO CBEICHHSA,
cocTapnsomue OAHKOBCKYIO TaiiHy, a Take MHble cBefeHus o Kiuente® mapraepy Banka — ITAO «C6ep6aHk»,
npenocrasittoniemy Kmmenty u [Tokxymatemnto cepsuc SberPay Online.

KﬂI/IeHT BbIpAXXa€T COIJlaCu€ U YHNOJIHOMOYHBACT bank NpeaAOCTaBIIATL MOJIHOCTBIO WM YaCTUYHO CBCACHUS, COCTABJIAIOIINEC
0aHKOBCKYIO TaiiHy, a Takke WHble cBeneHns o Kimente® maprrepy Banmka — AO «TBank», npenocTasnsiomemy KineHTy u
[oxynaremto cepsuc T-Pay.

8.4. (0nsa Knuenmos-nepesuoenmos P®) KimeHr 3aBepsier, 4to obnanaet (HakTHISCKUM IPABOM Ha BCE IOXOIBI,
BbIIUTaunBacMble bankoM B pamkax Hacrosmero Jlorosopa M3, nMeeT mpaBo caMOCTOATENHHO HOIB30BATHCS M(WIIN)
pacnopsKaTbCsl TAKUM JJOXOAOM (IOJTydaeT BEITOAY OT BBIIJIAUMBAEMOI'0 JOXOAA M CAMOCTOSITETIHHO ONpEAEsIeT ero
JaJbHEHIITYI0 5KOHOMHYECKYIO Cy/1b0Y), HE OCYIIECTBISIET B OTHOILIEHUH JJAHHOTO JI0X0/ia MOCPEAHNYECKHE (HYHKIMN
B MHTepecax uHoro Jjmuia. [lo 3ampocy banka Kmuent B Teuenue 10 (mecsTd) KaJlieHAApPHBIX ITHEW 00s3yercs
MPEJOCTaBUTh JOIOJHUTEIBHBIE JJOKYMEHTBI, MOJATBEPKIAIOIINE, YTO OH sIBJsieTcsl OeHepuuapHbiM ((hakTHIeCKIM)
coOCTBeHHUKOM 10X0/10B 10 JloroBopy MD. Knnenrt obs3yercs HezamemnurensHo MH(opMmupoBaTh bank Ha anpec
ANIEKTPOHHO# mouThl acquiring@alfabank.ru o6 n3mMeHeHHAX B HACTOSIIEM 3aBEPEHHU.

% naumenosanue Kmuenra, OI'PH, MHH, KIIII, MCC, url-agpec Caiita Kmmenta/Marasuna, aapec >JeKTpOHHOH mouthl KimenTa, ajpec

Knuenra/Marasuna, Homep Cuera Kimenra

4 UHH, nanmenoBanue opranusanunKmuenra, OI'PH/OI'PHUII, KIIII, uadopmanuto o pykoBoautene (PUO, mon, mata poxacHMs, JaHHBIC
JIOKYMEHTA, YJ0CTOBEPSIOLIErO TNYHOCTb)

® 06 Ycnyrax, Caiire, o nanuuuu y Kimenra nuuensuii Ha npenoctasiseMble Ycnyru (€cid Takue JIMIEH3UM JOKHBI ObiTh y Kinenrta B
COOTBETCTBUHM C TPEOOBAHHUAMH ACHCTBYIOIIETO 3aKOHOAATEIbCTBA), 00 Orepanusax, COBEPIICHHBIX ¢ ncnoib3oBaHueM SberPay Online

® 06 Yenyrax, Caiite, 0 Hanmuuuu y KiMeHTa NuIeH3ui Ha mpenocTapiseMble YCTyrH (ecid Takue JHMIEH3MH JOMKHBI ObITh y Kinenra B
COOTBETCTBHY C TPEOOBAHUAMU JECTBYIOIIETO 3aKOHOATeNbCTBa), 00 Omepanisx, COBEPIICHHBIX C HCIOIb30BaHueM T-Pay.
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MOPSJIOK ITPOBEJIEHUS ONEPALIMI
(nanee — IMopsiiok)

Texnuueckue napamempul, npomoko.sl, gopmamul 83aumodeicmeus Kiuenma u baunka 0na 8vlnonneHus HUMCEONUCAHHBIX
Oeticmeuii onucvisaromes 8 TexHuueckou cneyuurkayuu.

|. CrangapTHblii NOPSAOK B3aUMOAEHCTBUS

1. Jna ocymectieHus omiatel Ycuyr Kimmenra mposomurcss ABTopm3anus Omepanun oriatel. Omepariist MOXET
MPOMCXOINTH MO OTHOMY W3 OIMCAHHBIX CIICHAPHEB.

e [lokymarens ¢ HCHOIB30BAaHHEM HMMEIOIIETOCS y HEr0 KOMITBIOTEPa/MOOMIBLHOTO TeleOHa/MHOTO 3JIEKTPOHHOTO
ycTpoicTBa camocTosTeNnbHO Ha Caiite/MoOMIbHOM npuitoskeHnd KimeHTa ocyiecTBisieT BEIOOp HeoOXxonumoit emy Ycimyru
U3 nepeuHst Ycuyr, npenocraBisieMbix KineHtoMm u Gopmupyer 3aka3 (KOp3HMHY).B CIIEIHANIbHON IUIATEKHOHW 3JIEKTPOHHON
¢dopme (rnaTexHoii ctpanuie) [lokynarenb BBOAUT pekBU3UTHI KapThl, ncnonbs3yemoit 1uist Onepaiiuy oriaTbl 1 HHUIIMUPYET
oIjIaTy 3aKasa.

e 10 3ampocy baHka (B cOOTBETCTBHU C MONUTHKON O6e30macHocTy banka-amurenta Kapter [Tokynaresns) [Tokynarens
BBOJIUT JOTIOJTHUTENBHEIC TaHHBIE (KOX mpoBepku nmommHHOCTH KapTer - CVV2, CVC2, CVN2, TIIIK2/Kon moaTBepKacHUS
TUIATEXKA) B 3aBUCHMOCTH OT UCIOIB3YeMON TEXHOJIOTHH MOBHIIICHHUs 0€301IacHOCTH IUIATEXeH, B COOTBeTCTBUH ¢ [IpaBmmamu
[IC/TIpasmnamu HCIIK.

e baHk wHHNMHpYeT TpoueAypy ABTOpH3AIlMH C MpelocTaBleHHBIME [lokymarereM pekBm3utamu KapTel — B
cootsercTBuH ¢ [IpaBunamu [1C /TIpasmnamu HCIIK u yenousimu JJorosopa UD.

Bark napopmupyer Kimment/Ilokynarens o pe3ynpTate ABTOPH3aLNN — COTIIACHH € TTpoBeaeHneM Omeparui Wik 0TKa3e
B npoBesienny Oneparmu. Ha sxpanHoii ¢popme [Tokynarento npenocTaBisiFoTcs pe3yybTaT OIIaThl.

® WM IIPH UCIIOJIb30BaHUHM (YHKIMOHaNA BeicTaBieHuss Cuera Ha omiaty KineHToM.

e Jlokynarens npu oOmenuu ¢ npencraBureneM Kimenra (MarasuHa) nmo tenedoHy cooOInaer o BhIOPaHHOM(-bIX)
VYenyre(-ax) Ha Caiite/MmoOUIBPHOM TpuiioKeHUM KIMeHTa WM OCTaBIsSeT 3asBKY Ha OOpaTHYIO CBS3b OT MarasunHa ams
odopMIIeHHS 3aKa3a U €ro OIIATHL:

o  IIpencraButens Kimenrta (Marasuna), ucrons3yst JIK, odopmiser 3aka3 [Tokynarens u otmpasinsier [loxymaTernto
1o e-mail/SMS-coobiieHrneM CChUIKY Ha IIATEXKHYIO YIEKTPOHHYIO (JOPMY LIS OCYIIECTBICHHUS €rO OILIATHL.

e  [lokymarenb OTKpHIBACT MONyYEHHYIO CCBUIKY C WCIIOJIb30BAHMEM HMMEIOIIETOCsS Y HEr0 KOMITHIOTEPa/MOOMIEHOTO
Tene()OHa/MHOTO AIIEKTPOHHOTO YCTPOMCTBA M B OTKPHIBIICHCS IUIATEXKHON 3IEKTPOHHOH (popMe BBOIUT pekBHU3HUTHI KapTel,
UCIIONIE3YEMOH JIJIsI OTIATHI 3aKa3a, M MHUIMUPYET OIIaTy 3aKasa.

e 10 3ampocy baHka (B COOTBETCTBHU C MONUTHKON Oe3omacHocTr banka-amurenra Kapter [Tokymarens) [Tokymarens
BBOJIUT JIONOJIHUTENbHBIE AaHHbIe (Ko nmpoBepku noumHHOCcTH Kaptel — CVV2, CVC2, CVN2, IITK2/Kox noarsepxaeHus
TUIATEeXa) B 3aBUCUMOCTH OT HCIOIb3YEeMON TEXHOJIOTHH MOBHIIEHHU 0€301MacHOCTH IIIaTeXel, B cooTBeTcTBUH ¢ [IpaBuimamu
TIC/TIpaBunamu HCIIK.

e baHk wHHMHMupyeT mpouexaypy ABTOpH3alMM C mperocTaBieHHbIMH Ilokynarerem pexBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C/TIpasunamu HCIIK u ycnosusmu [lorosopa 13.

e  bank mHpopMupyeT KnmeHT o pesynbTare ABTOpH3AllMd — COTJAcHU C mpoBencHWeM Omepanud WK OTKaze B
nposeaenun Onepanuu B JIK.

CxeMa npoBe/IeHHS TUTaTeka MOXeT ObITh OTHOCTAMITHOW U JBycTaauiiHON.

IIpy wucnoONB30BaHMM OJHOCTAAMNMHOM CXEMBI IJIaTeXa OJHOBPEMEHHO mnpoxoauT Abropusanus Omnepauuu u
UHHULMUIPOBAHHUE CIIMCAHUS JEHEKHBIX CPEACTB Mo Tako Onepanuu.

JIBycTanuiiHasg CXeMBbI IJaTexa COCTOMT U3 JBYX OTAENbHbIX cTanuil. Ilo pesynpTaraM nepBoil CTaAMU HNPOUCXOIUT
Astopusarus Onepanyy, a ocjie noixydeHust bankom ot Knmenra 3anpoca Ha 3aBeplieHre aBTOPU3AIUH, TTIOATBEPKAAIOIIETO
HeoOxonumocTs O0paboTku Oneparuy, THUIHAPYETCS CHUCAaHNE IEHEKHBIX CPEICTB o Takoi Oneparmy.

Ipu ucnosp3oBannyu GpyHKIKMOHANA BhicTaBieHus Cuera Ha omuary, KiiMeHT BIipaBe caMOCTOSITENBHO YCTAHOBHUTH CXEMY
npoBeaeHus matexa (OxHoctaauitnas win JIBycranuiinas) B JIK nmpu odopmieHnu 3akasa.

B cayuae ucnonw3oBaHust [IBycTraauiiHON cXeMbl NMPOBEACHUS IIaTexa Mara3uH JOJKEH OCYIIECTBUTH 3aBEpPILICHHE
BTOPOH CTAIVH B CICAYIOIINE CPOKH CO THS MMPOBEACHNUS IEPBOU CTaIH ABTOPH3AINN:

- qutst Kapr Visa Electron — B reuenue 4 xajneHIapHbIX THEH,

- quist Kapt Visa apyrux kaTeropuii — B TeueHue 7 KaJleHIAPHBIX JTHEH,

- qutst Kapt Mastercard Bcex kateropuii — B TedeHue 6 KaleHIAPHBIX JHEH.

B cayuae nesasepwenus emopoii cmaouu Aemopusayuu Maeazunom, 3aeepuienue 6mopoi cmaouu Asmopuzayuu
ocywecmensemcs bankom aemomamuuecku na 7 (ce0bmoil) KaneHOapmviii OeHb CO OHS NPOBEOeHUs. NEepeoll Cmaouu
Aemopuzayuu.

ITepeBon neHexxHbIX cpeactB Knmenrty ocymectBisiercss mocie OOpabotkm Omeparnuii bankoM (rmociie ycrenrHoro
3aBEPIICHUS 00EUX CTaIHH).

2. B caydae BosBpara/oTkaza Ilokymarenem oT Yciyrd, nambo HEOOXOIUMOCTH TMPOBEACHHS OTMEHBI paHee
ocymiectBiieHHoW Omeparnuu oruiathl, KIMeHT WHUIMHpYET NpoBeAcHHe Takux orepanuid B JIK B mopsmgke u crocoOoM,



yka3aHHbIM B TexHudeckoil crienudukanny. Onepanys OTMEHbI OIUIATHI HE MOXET OBITh OCYIIECTBIICHA ITPU HUCIIOJIb30BAHUH
Cnoco0a pacueToB B peXHMe PealbHOTO BPEMEHH.

3. ®uxcauys coBeplleHUs1 yka3aHHbIX B 1. 3 [lopsiika omepanuid ocymiecTisieTcss baHKOM B 3JIEKTPOHHOM BHUIE U
xpanurcs B AIIK banka. Bemucku n3 AIIK Banka MoryT Mcnoib30BaThCsl B Ka4eCTBE J0KA3aTeNbCTB MPU PACCMOTPEHHUU
CIIOPOB, B TOM YHUCIIE B CYA€OHOM TOPSIIKE.

4. baHK Ha MepHOAWYECKOIl OCHOBE - OIOMH pa3 B CyTKH, U B coorBeTcTBuH ¢ [IpaBmmamu I1C/TIpaBumamu HCITK
ocymectBisieT O0pabotky Omepanuii, COBEpIICHHBIX ¢ MOMEHTa mpeapirymiero mukiaa Oopabdorku Omeparuii. [Ipu 3Tom B
ciIydae, €CiM IJsl COBEpIIeHWs ABTOpH3aliM OblIa HCIIONB30BaH JIBycraamiiHas cxeMa TpPOBEICHHA IUIaTexa, baHk
ocymectBisier O0padorky Omepannii B OTHOIIEHHH TaKuX ABTOpPW3AIMi TONBKO mocie moiydeHns bankom ot Kmmenra
3arpoca (Tak Ha3bIBaeMOE «3aBEPIICHNE aBTOPU3AIINI), TOATBEP K IAI0IIEro HeooxoaumocTs O6padboTkn Onepartim.

5. Tlo pesympraram OOpaboTtku Omeparmmii bank HampaBmser Kimenty Peectp Omepammii B COOTBETCTBHH C
ycnoBusimMu JloroBopa M03.

6. bank ocymectBusier pacuersl ¢ Knuenrom no Bcem Onepaumsiv, npoureamuM O6paborky Onepanunii, B opsiake,
yctaHoBieHHOM JloroBopom UD.

7.  Bank ocymectBuser pacuetsl ¢ [IC/HCIIK, depxarensmu Kapr, smurupoBanusix bankom, u bankamu-smMuteHTaMu
Kapr, smutHpoBanHbiXx He baHkoMm, B mopsake u cpoku, ycrtaHoBieHHble IIpaBumamu [IC/IIpaBunamu HCIIK,
3aKOoHOaTeabCcTBOM Pocculickoit denepannu U BHyTPEHHUMY PErIIaMEHTHBIMU TOKyMeHTaMu baHka.

8. bamk oOecrieunBaeT OH-1allH MoHHTOpHHT Orepanuii (aBTOMaTH3WpoBaHHas mpoBepka Omepannuii B pexuMe
peanbHOTO BpPEMEHM) Ha pa3NMYHBIX dSTamax coBepiieHus Ornepanuyu B PEeXMME PEealbHOTO BPEMEHH M 0€301acHOCTh
Omnepanwii, kotopast obecnieunBaercs ¢ momomsio AITK banka u AIIK Ilposaiinepa ycayr, GYHKIIMOHHPYIONINX HA OCHOBE
COBPEMCHHBIX IPOTOKOJIOB ¥ TEXHOJIOTHH.

I1. BzaumopeiicTBHe B HECTAHIAPTHBIX CIy4asX

1. Kunmentr ocymecteiaser Omnepauuro Bo3Bpara/Omnepanuio oTMeHbl oruathl udepe3 JIK, ecam Ha MoMeHT
ocymecTBiieHns: Onepauuii MMeeTcs TEXHHUYecKass BO3MOXKHOCTB, Npu 3ToM [lopydeHue O BO3BpaTe CpEACTB W/HIH
I"apanTHitHOE MUCHMO HE OPOPMIISIOTCS.

2. B cayuae ecnu Knuenty Heo6xoaumMo ocymiecTBUTh Oneparyio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBHTh B paMKax
CTaHJAPTHOI'O MOPSIKa B3aUMOICHCTBUs (Hampumep, B ciydae cboeB B padore AIIK CropoH, oOHapyX eHHUs ONIMOOYHBIX
omepauuit u T.N. cutyauuit), KineHT HampaBisieT B OTCKaHMPOBAHHOM BHJe B baHK 3ampoc Ha AJnpec 3MeKTPOHHOM MOYTHI
acquiring@alfabank.ru wa o6pabotky Ttakoii Omeparmu: [lopydeHue o Bo3BpaTe CpeAcTB 1Mo (opme, YCTAHOBJICHHOM
punoxernem Ne 2 k [Ipasmmam UD (ecmu HeoOXoamMo ocymiecTBUTh Omepaliiio Bo3BpaTa) Win ['apaHTHITHOE MUCHMO TIO
(popme, ycranosnennoi [Ipunoxenrem Ne 3 k Ipasmwiam UD (mis apyrux sugos Oneparmii)’.

3. OcymectBuTh Onepannio OTMEHBI OILIAThl, KOTOPYIO HEBO3MOXHO OCYIIECTBUTH B paMKax CTAHJIApPTHOTO MOPSIKa
B3anMoJieiicTBrs (TexHuueckuit c6oit B AIIK omnoit 3 Ctopon mmbo Omeparus OTMEHBI OCYIIECTBICHA B MOMEHT 3aKPBITHS
OmneparoHHoro JHs (TepeKmodeHust Mexxy OnepalMOHHBIMHU JHSIMH) BO3MOXKHO Ha ocHOBaHMM IlopydeHms o Bo3Bparte
CPEeICTB He Mo3aHee paboyero JH, CISYIONIEro 3a JTHEM coBepieHus Onepaliy omIaTel. B ciydae oTcyTCTBUS OCHOBAaHUI y
Bbanka ans BeimonHeHua Onepaiiii OTMEHBI OIUIaThl Ha ocHoBaHMU llopydenus o Bo3Bpare KimeHt ocymectsiser Onepannto
BO3Bpara B JInyHOM KaOuHeTe.

4. K T'apanTtuiiHomy nmceMy KnmeHT mpmiaraer Bce uMeroniuecs y KimeHTa dekw, 3JeKTpOHHbIE 3alMCH U Mpoune
JIOKyMEHTBI, OOOCHOBBIBAIOIIME HEOOXOIUMOCTh 00paboTku Takoi Omneparuu. [apantuiinoe mucemo u [lopydenue o
BO3BpAaTe JCHEKHBIX CPEJICTB JIODKHBI OBITh MOJIMUCAHbI JIUIIAMH, UMEIOIIUMH IIPABO MOJIHUCH B COOTBETCTBUU C KAPTOUKOH C
o0pa3zaMu MoNKCeH U OTTHUCKA NIeYaTH, U CKPEIUIeHO OTTUCKOM redaTt KimeHra.

5. BaHnk paccMmaTpuBaeT mosrydeHHbI oT KitieHTa 3anpoc u, npy HaIMIUd OCHOBAaHWH M BO3MOXHOCTH, OCYIIECTBIISIET
nposezeHue 3anpomenHoid Onepamun. Pacuer mo Takum Omnepanusm ocymiecTBiisieTcs: B coorseTcTBuM ¢ 11.1.29.2. TIpaBun
uo.

I11. OcobennocTn onartsl ¢ ucnoab3oBanueM IliareskHoro npuioKeHust

1. INToxynarens MokeT coBepmuTh Omepanuio OIjaThl ¢ HCIONh30BaHHEM [lIaTeXHOTO NMPHUIIOKEHHS Ha YCIOBUAX
MOJIb30BATENILCKOTO COTJIAIICHUS], 3aKJIIOYEHHOT0 Mexay I[lokymarenem M BiafenblieM COOTBETCTBYromiero IlmaTesxkHoro
TIPHIOKEHUS.

2. JIna ocymectsiaenust Onepanun OIIaThl ¢ UCIONIb30BaHNEM [lnaTeskHoro mprioxkenus: yepe3 Marasun [loxymnatento
HE0O0X0IMMO 00eCTIeYnTh HaJWYhe TEXHWYECKUX YCIOBHMH, MPEABABISEMBIX BIaIeNbleM COOTBETCTBYyIomero IlmarexuHoro
TIPHIOKEHUS.

3. Ilpy HanM4YMM COOTBETCTBYIOIIMX TEXHHUYECKHX YCIJIOBHI, IOCJE IOATBEPXKAECHUs OQOpMIIEHHS 3aKa3a/oIuiaTel B
Marasune AIIK Knmenra oOpaOarbiBaeT 3akasz/omaty u nepeaapecoBbiBaeT [loxynarenst Ha AIIK Ilposaiinepa ycmyr,
KOTOpBII OCyIIEeCTBIIsIET Tpouenypbl ayTeHTHdukammn [lokynarenss s npemocraBiieHHs [lokynareno BO3MOXKHOCTH
ocyecTBUTh Onepanuio omnaary ¢ UCIoib30BaHHeM [1naTesxxHOro npunoKeHus.

IMpouenyps! ayrentuduranuu I[lokynarens OCyIIECTBISIOTCS B COOTBETCTBUM C IOJBb30BATEILCKUM COIJIAIICHHEM,
3aKJIF04eHHBIM Mexay [TokynaTteneM u BnazenbleM COOTBETCTBYOMEro [11aTexHOro NpuIokeHus, a TAKKe B COOTBETCTBUU C
TEXHHYECKUMH CPEACTBAMHU COOTBETCTBYIOLIETO [IIaTe)XHOTO MPHITOKEHHUS.

7 yCIOBUS HACTOAIIETO MYHKTA HE MPUMEHUMBI st OMepaluii, COBEpIIEHHBIX ¢ UCTIONb30BaHueM SberPay Online/T-Pay.



B pesynprare mnonoxurtenbHoll mposepku Ilokynarenro mpemocTaBisieTcs BO3MOXKHOCTh OCYIIECTBUTh Oneparuro
OILIAThI OCPEACTBOM I11aTesKHOTO NPUIIOKEHMUS.

4. Nanpueiimme neiicteust Knuenrta n banka ycinyr aHanoru4Hsl AeHCTBUSAM, OITMCaHHBIM B NI1.3-8 pa3nena | HacTosiero
IIpunoxennus k IlpaBunam 13.

V. BzaumoaeiicTBue ¢ Texunueckoii cay:xooii banka

[ocne 3axmouennss JloroBopa MO wu Havama mnpoBenmeHms Omepamyif, 3ampochl, CBS3aHHBIE C TeXHHYECKOH
cnenn¢ukamueir, B3aumoneiicteuem AIIK banmka m AIIK Kimenrta, mpoBeieHHEM TEXHOJIOTHUECKHX paboT Ha o0enx
CropoHax He0OXO0IMMO HATIPABIATH Ha apec SIEKTPOHHOMN mouTh acquiring@alfabank.ru.

V. OcobeHHOCTH MpOBeAeHNs onepanuii ¢ ucnoab3doBanneM Kaprt B pamkax CepBuca «Ilogemm»

IIpu BrIGOpe Ha Caiite Kimenta cmoco6a ommatel gepe3 CepBuc «Ilomenmm» (ommarta B paccpouky) Ilokymarens
axtuBHpyeT kHONKY «[lomemm» u mepenanpasisiercss Ha Caiit Cepsuca «[lomenmm». Ha Caiite Cepsuca [lokymaTens BBOIUT
cBOM HOMep Tenedona, Ha KoTopblid nomydaeT CMC i BepuduKalnny, YKa3blBaeT CBOU IIEPCOHABHEIEC IaHHBIE, TIOCIIE YEro
O3HaKaMJIMBAETCs C IpeAsiaracMbIM rpadukoM miarexeil. B cimydae cormacust ¢ rpadukom ruiatexei, [lokynarens BBOAUT
naHHble KapTel aist omiiatel mepBoro Iuiatexxa no rpaduky miarexeit B monsdy Cepsuca «llomenu». Ilocne ycnenrno
npoBeeHHO# omiatel [lokynarens BrpaBe NOMYyYUTh IPHOOpETacMyto Y CIIyTy.

Pacuersr ¢ Kimentom mno omepamusaM c wucnois3BaHueM Kaprt, coBepmiaeMbiM B pamkax Cepsuca «llogenm»,
ocymecTBisieT OO0 «A-YETBIPE TEXHOJIOI'M» B COOTBETCTBUH C YCIOBUAMM 3aKitoueHHOro Mexay Kinuernrom u OOO
«A-UETBIPE TEXHOJIOI' MN» norosopa.

CepBuc «llomenm» He mpemHa3Ha4yeH Ul OIUIATHl C WCIIOJIB30BAHEMM KOPHOPAaTHBHOW KapTel, BBIMYIIEHHOH K
pacdeTHOMY CUETY IOpPHIMYECKOTO JIMNA/MHANBUAYATHHOTO TpeIIpHHAMATEIS/(PHU3MUECKOTO JINNA, 3aHIMAIOIIET0Cs] YaCTHOH
MPAKTUKOM.
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IMopy4eHue 0 Bo3BpaTe CPeNCTB

Hata Bpewms Cymma Baitora Howmep Kon Kon 4 nocnenHue
ornepanuu omepaluy | ONepalud | OHepauu ornepanun aBTOpM3allMM | TepMUHAA mudpsl
OTIIATHI OTITATHI OIIIATHI OIIIATHI OIIIaTHI HOMepa
KapTsr
HOKyTaTeIIs
Hroro cymma K Bo3Bpary: X X X X
OO0ocHoBanue [uIs ocyiecTiIeHus: Onepanuii Bo3Bpara
(®HO) (noonucw)

(Oonvicnocms)




TAPAHTUMHOE ITUCBMO
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B AO «AJIb®A-BAHK»

(Haumenosanue Kinenra)

npocut Bac
(vkazvieaemcs HeobXooumoe: NPOU3BeCmu OMMeHY/4acmuityio OmMeHy onepayuy; ommeny onepayuu 6036pama, Cnpoyeccuposams onepayuio u m.n. )
Ne/m  |HanmenoBaHme [Hata Howmep Kaprtsr Cymma Baitora Kon Kon KomMmenTapuii
MEXIyHapOJHOM IUIATe)KHON | oTepanuu oTepanun onepanuu aBTOpM3allUd  |TepMHUHANa
CHCTEMBI
Hroro:

CyMMa IpONHCHIO:

10 CJIEAYIOLIUM NPUYUHAM

IIpocum

(VKaszamo HyJtCHOe: nepegecmu yKa3aHuHle gviuie cymmbl, 3a gvruemom komuccuu AO «AJIb@A-FAHKY, na Cuem Knuenma_/ ocywecmeums gozspam AO «AJIb@A-BAHK»
VKA3AHHBIX 8blule CYMM U m.n.) 8 coomeemcmeuu ¢ ycrosuamu Ilpasun npedocmasnenuu ycinye unmepuem-sksatipunea ¢ AO «AJIbPA-BAHK» no pexsuzumam, yKa3aHHbIM 8

Yeeoomnenuu/3asgnenuu 06 usmeneHuu yciogul paciemos.

B cirydyae npenbsiBnenus 3asBieHui Jlepxarenem KapTel, W/ BaHKOM-3MHUTEHTOM yKa3aHHOH BbIe KapTel, 0 HEITpaBOMEPHOCTH NPOBEAEHUS JTI000H U3 yKa3aHHBIX BBIIIE
Omnepanuii, o0s3yemcs Bo3Bpatute AO «AJIb®A-BAHK», no ero nepBomy TpeGOBaHHIO, YKa3aHHYIO BBIIIE CyMMY, JJIsI HOCIERyloUmlero Bo3Bpata banky-smureHty Kaprsl.
Hacrosmee 0053aTenbcTBO MOXKET OBITH MPEKPAIICHO MOTHOCTHIO MM YaCTHYHO 3a4€TOM TpeOOBaHMH 1O MpOoBeIeHNI0 baHKOM MOCIEeqyIONINX MepeBOIOB ACHEKHBIX CPEIICTB B
cymme Omepanuii mo omgare YCIyr, COBEPIICHHBIX C HCTosb30BaHHeM KapT JlepxarensiMu KapT B COOTBETCTBHU C YCIOBUSIMH [Ipagun npedocmasienuu yciye uHmepHem-

axeatipunea 8 AO «AJIbDA-BAHK».

OnHO3HAYHBIM M JOCTATOYHBIM JIOKAa3aTEIbCTBOM 3asABICHHN O HEIIPABOMEPHOCTH IMpoBeaeHus Oneparuii Oy IyT sSBIATHCS JIEKTPOHHBIC JaHHEBIE, OTy4eHHBIe bankoMm mo
3JIEKTPOHHBIM KaHajaM CBsI3U OT baHKa-d>MUTEHTA UM UHBIX YYaCTHUKOB IUIATEKHOU CUCTEMBI.

« » 20

T.

(Oonocnocmo pykosooumens Knuenma)

(Iloonucs) (®. 4. 0.)
Inasnouii Oyxeanmep
/
(Iloonucs) (®. 4. 0.)

M. II.

(naumenosanue Knuenma)
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TpedoBanus banka K 3JeKTPOHHBIM BUTPpHHAM Mara3suHoB

Hacrosimme TpeboBanns banka k oSnekTpoHHBIM BuTpuHaM Mara3uHoB (nanee — TpeOoBaHuUs) —SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMH coBepiieHuss Onepanuid oruatel Yoryr B MarasuHe ¢ ncnoip3oBanueMm Kapt gepes Caifter
Knuenra.

B mactosmux Tpebosanmsx otpaxkens! llpaBmma IIC mo mpemBapuTeNsHOMY aHANN3y, TEXHOJIOTHH KOPPEKTHOTO
obcyxuBanus [lokymaTeneit u mocienyoonero MOHUTOprHTa MarasuHa.

TpeboBanust B TOTHOM 00beMe AOIDKHBI BHIONHATHCS Kimenrtom. IlpemocraBnmsemsie KimenToM Yceiryru HODKHBI
COOTBETCTBOBATh TPEOOBAaHUSAM ICHUCTBYIONIETO 3aKOHOHATeNbCTBa Poccuiickort Penmepanuy, mpaBmiiaM, YCTaHOBICHHBIM
bankxom Poccun u I1C.

1. Caiit Mara3uHa J0JIZKeH COOTBETCTBOBATh YKAa3aHHBIM HH’Ke TPeOOBAHHUSIM M pasMellaTh CJeIyIOLIYI0
HH(pOpMaLHIO:

1.1. Bce BHyTpennue cebuiku Caiita KimeHra TOKHBI ObITh paO04YMMU U aIeKBaTHO 00padaThIBacMbIMHU.

1.2. IHTepHET-Mara3uH He AOJDKEH MPEJOCTaBIATh YCIYTH «pa3BiedeHuil aist B3pocibix» («Adult Entertainmenty).

1.3. Ha anextponHo#i BuTpruHe MIHTEpHET-Mara3uHa He OJHKHO OBITh CCHUIOK HJIM OaHHEPOB MOJ03pUTEIbHBIX CailToB
(manpumep, CalTOB U B3pPOCHBIX M T.NI.), a TAKXKE CCBUIOK OAHHEPHBIX CETEH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI
MIOZI03PUTEIHHOTO COAEPKaHUSI.

1.4. Caiir VHTepHeT-MarasuHa HE [OJDKEH pacroyaraTbcs Ha OCCIUIATHBIX CEpBEpax, NPENOCTABISIONNX YCIYrH
XOCTHHTa (HanmpuMmep, Narod.ru), a Takxxe Ha cepBepax, He peKOMEHIOBaHHbBIX baHKoM.

Caiit lnTepHeT-MarasnHa He JOJDKEH COAEpKaThCs B €MHOM peecTpe JOMEHHBIX MMEH, yKazaTened crpanul CailToB
B ceTH «VHTEpHET» W CETEeBBIX aAPeCcOoB, MO3BONSIOIINX HAeHTH(UIMpoBaTh CaliTel B cetn «VHTEpHET», conepkarine
nHpopmanuio, pacupocTpanenre kotopoii B Poccuiickoit deneparuu 3amnpemnieHo.

1.5. Hayimuue Ha 21eKTpOHHOW BUTpUHE MHTEepHET-Mara3uHa akTyalbHOW CHPAaBOYHONW MH(pOPMAIMU O HpeiaraeMbIX
ToBapax/yciyrax, a takke o camoMm Kimenre. OOs3aTeNbHBIM YCIOBHEM SIBJISETCS HaJIMYKME HA DJIEKTPOHHOW BHUTPUHE
nHpopmanuu o ropuanueckom ymne Kinenra (HanMeHoBanue ropuanueckoro yuna, MTHH w/unu OT'PH), crpansl, agpeca
MecTa HaxOXACHHs, IOPUAMYECKOro ajpeca W/WIM ajpeca sl KOppecHoHIeHUuH (agpec HE MOXET OBITh [0
BOCTpEOOBaHUs), @ TAaK)KE€ KOHTaKTHBIX Teje(oHOB, MO KOTOphIM [lokymaTens MOXKET CBS3aThCS CO CIYKOOH MOANEPKKA
WurepHer-marasuHa.

1.6. IlepeueHs npoaaBaeMbIX TOBapoB (padot, yciyr), HepedrciIeHHbIX B 3asBke KimeHnTta Ha 3aximodeHue Jlorosopa
WD nHTepHeT-3KBalipuHra M B aHKeTe MHTepHeT-MaraswHa, JOJDKEH COOTBETCTBOBATH NEPEYHIO TOBapoB (pabor, yciyr),
IIpeAIaraeMbIX Ha SJIEKTPOHHOM BUTpHHE MIHTEpHET-MarazuHa.

1.7. TosHOTa OTMCaHUs MOTPEOUTENHCKUX XapaKTEPUCTHK MpoJaBaeMbIX ToBapoB (pabort, ycuyr). (IlpoBepsercs mmus
TOTO, YTOOBI HEAOCTATOK OMUCAHKsSI TOBapa, paboThl, YCIyTM HE MOT CTaTh MPUYMHOMN JJIsl BO3BpaTa IJiarexa). B Tom uucne,
B 00s13aTeNIbHOM Topsiike Ha CaiiTe JOIDKHBI OBITh YKa3aHBI IIEHBI HA TOBAaphl, Pa0OTHI, YCIYTH.

1.8. PexBusutsl KapTel He MOMKHBI MPUHUMATHCSA Ha SJICKTPOHHOW BUTpHHE VHTepHeT-marasuHa. [[ns ormiatel c
ucnions3oBanueM Kaptel [lokymatens momxeH oOs3aTensHO nepeanpecoBsiBaThest Ha AIIK banka, 3a uckimodeHneMm
KineHTOB, UMEIOIINX COOTBETCTBYIOIYIO cepTudukanuio coorercTus crannapram PCI DSS.

1.9. Hannume Ha 31eKTpOHHON BUTpHHE VHTEpHET-Mara3uHa ONMCaHus IpoLeayp 3aKka3a TOBapoB (paboT, yCiIyT) U uX
OILIaTHl ¢ MCHONB30BaHUueM KapT/ ux pekBH3HTOB, coiepskammxcs B Kaprounom Tokene IlnaresxHoro npuioxkenus. Takxe
00s13aTeNbHBIM  YCIIOBHEM SIBJIAETCS HAJIM4Me Ha DJIEKTPOHHOM BHUTpUHE (OPMBI OIUIaThl ToBapa (padoOTHI, YCIyTH) ¢
ucnonb3oBanneM Kapt” n nepeanpecanus INokynarens na Caitr AITK Banka.

1.10. Hannume Ha snekTpoHHOH BUTpHHE MHTepHET-MarasnHa MHGOPMAIMY 10 JOCTaBKe ToBapa (TI0JlydeHUH paboThl,
YCIIyTH), TaKOW KaK CpOKH, CIIOCOOBI, a Takxke Jo0oH npyrodl MH(OpManuu, HEOOXOAWMOH ISl TOJyYEHHUs SICHOTO
MIPEJCTaBICHNS O JOCTaBKe TOBapa (IIOIYyICHNH pabOTHI, YCIYrH) MOCHE OIIIATHI ¢ MCIoJIb30BaHneM KapTeal.

1.11. Hannume Ha 31eKTpOHHON BHUTpHMHE VHTepHEeT-Mara3wHa ONMCAaHHUS NPOIEIyp BO3BpaTa ICHEKHBIX CPENCTB,
MIPEIOCTABJICHNST B3aMIMO3aMEHSIEMBIX TOBapOB, OOMEHAa TOBApOB M T.II. MPH OTKa3e OT ToBapa (paboTel, yciayru). B cmydae
eci Takue Tpouexypbl VHTepHeT-Mara3uHOM HE HPEAYCMOTPEHBI, TO OH 00s3aH MH(GOPMHUPOBATH 00 3TOM Ha CBOEH
3JIEKTPOHHON BUTPHHE.

1.12. KnueHt 00513aH MpelyCMOTPETh OCYILECTBICHHE KOHTPOJIS MOJTyueHHs 3aKa30B [loKynarensimu.

1.13. KimeHT 00513aH ITpeyCMOTPETh METOABI OTPAaHWYEHHSI M KOHTPOJISI PUCKOB MOIIEHHUUYECKHUX OTEpaIii.

1.14. Bce crpaHMIBI, KOTOpbHIE CBSI3aHBI C PabOTOM 3JIEKTPOHHOW BUTPHHBI WM TpeOoBaHMSAMHM baHKa, ITOJKHBI
HAXOAUTHCS MOJ] €AUHBIM JOMEHHBIM UMEHEM U HE COAEPXKaThCsl B €IMHOM PEECTpe JOMEHHBIX MMEH, yKa3aTelel CTpaHMI
CaiitoB B cetn «VHTEpHET» M CETEBBIX aJpecoB, MO3BONSIOIINX HaeHTUHuMpoBath Caiitel B Cetn «lHTEpHETY,
cojeprkaiye HHGopMaluio, pacipocTpaHeHHe KoTopoii B Poccuiickoit @enepannu 3anperieHo.

* Tlox ¢opmoii orutaTel ToBapa (paboThl, YCIYTH) ¢ HUCHOIb30BAHHEM OAHKOBCKHX KapT IOHHMaeTcs Gpopma, B Kotopoii Ilokymarens
YKa3bIBaeT TAKUE PEKBU3HUTHI KaK (haMIIIHS, UM, OTUYECTBO, aAPEC JOCTaBKH, KOHTAKTHAsI HHPOPMALUs U T.II.


file://///moscow/../../DOCUME~1/u_j0183/DOCUME~1/DOCUME~1/u_c058/LOCALS~1/Temp/narod.ru

1.15. Hannuue npeaynpexKaeHus 0 ToOM, 4TO MOCCUICHUEC HHTGpHeT-MaFa?,PIHa, HpI/I06peTCHI/I€ n 10CTaBKa HOKyHaTeJ'IIO
KOHKPETHOT'O TOBapa (pa6OTLI, yCJ'Iyl"I/I) MOTyT OBITH HE3aKOHHBIMM Ha TCPPUTOPUU CTPAHBI, I'/IC HAXOJUTCHA HOKyHaTeJ’IL.

1.16. Hanuune NpeaynpexKACHUs O TOM, YTO HOKyHaTeJ’IL HECET OTBCTCTBCHHOCTh 34 HEBEIIIOJIHEHHME 3aKOHOB CBOCH
CTpaHbl IpU MOCCHICHUN HAHHOTO HHTepHeT-MaFaZ’,HHa H IIOIBITKC HpI/IO6peCTI/I TOBapbL (pa6OTLI, YCJ'IyFI/I), CCJIM TaKOBBIC
3alpeUICHbl 3aKOHOAATCIILCTBOM Ha TEPPUTOPUU CTPAHBI, I'’/IC OH HAXOAUTCA.

2. HOpﬂIlOK cor;yacoBaHus 3JleKTp0HHOi;I BUTPUHBI Mara3zuna

2.1. lo maugama mpoBeaenus Oneparnmii mo [oroopy 1D KimeHT 00s3aHO BBITOTHUTE TpeOOBAHUSA K IIIEKTPOHHOM
BUTpHHE MarasmHa, ykasaHHble B pasgene | Hacrosmero I[lpmmoxkenms k IIpaBmmam WD w wampaButh banky Ha
COTJIACOBAaHWE MAM3AMH IUIATEe)XKHOH CTpaHMIBI MarasuHa, BKIIOYas 3JCKTPOHHBIC BAPHAHTHI PEKIAMHBIX HAKIEEK C
J0roTHHOM MEXTyHapOIHBIX IIATEKHBIX CHCTEM.

2.2. bank B TeueHme Tpex Paboumx mHe# co mHSA momydeHHs oT KimeHTa MakeTa IDIaTEKHOM CTpaHMIBI OO0s3aH
CorjlacoBaTh MaKeT IUIATe)KHOH CTpPaHUIBI WM HallpaBUTh IMCHbMEHHOE MOTHBHUPOBAHHOE YBEAOMIICHHE O INPHYMHAX
HECOIJIaCOBaHMs IM3aiiHa IJIaTeKHOM cTpaHuIbl Mara3uHa, B opsiike, npeaycMoTpeHHoM 1. 9.5 TIpasun UD.

3. Pekomenganuu banka njasa Marasuna

3.1. PexoMeHayeTcsi MOJHOE COOTBETCTBHE HOPUAMYCCKOrO JIMIIA, HA KOTOPOE 3apETHCTPUPOBAHO JIOMEHHOE HMSI
MarasuHa u ropuguueckoro nuna Kiumenra, 3akmtounBinero Jlorosop D u ykasaHHOro B YBeaoMIICHHH/3asBICHUH 00
U3MCHCHHUU YCJIOBH# pacueToB/YBemomiicHHH 00 wu3MeHeHuH. HOpumudeckoe JHI0, HAa KOTOPOE 3aperHCTPUPOBAHO
IOMEHHOE WMs, YCTaHABIUBACTCA C TIOMOIIBIO COOTBETCTBYIOmmMX 0a3 maHHeIXx B cetu WuTepHer (B PocHMMPoca
(http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/).

3.2. PexoMenayeTcs, 9To6bI JOMEH Marasuaa ObLT JOMEHOM BTOPOTO YPOBHS .

3.3. PexomeHayeTCcs Hamu4une Ha 3JICKTPOHHOW BUTPHHE Mara3uHa ONMMCAHUS SKCIIOPTHBIX OTPaHUYCHUH MO JTOCTaBKE
TOBapoB (paboT, YCIYT), ECITH TAKOBBIE CYIIECTBYIOT.

* TIpumep: Www.site.ru


http://www.ripn.net/nic/
http://www.ripe.net/
http://www.whois.net/
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®opmat Peectpa Onepannii

HaumenoBanue banka AO "AJIb®A-BAHK"
HaumenoBanune Kiuenra

3amepuox . 20 mo___ . .20
CymMa TpaH3akuui .
Cymma KoMHccHit .
Cymma Tpan3akuuii 6e3 KoMuccuii .

HaunmeHoBaHHe cTOI01a ®opmar cTo101a

[ara onepanuu

Y4.MM.ITIT

Bpewms onepanuu

YU:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

LudppobdykBenHoe 3HaYeHUE, cocTosiiee 13 12 cuMBoIOB (LIMGPHI U OYKBEI
JIATUHCKOTO anhaBuTa)

Kox repmunana

W neHTndukanmoHHbI HOMep TepMHIHana, 3apeructpruposanubiii B AITK banka
(undpoBoe 3HAUCHHE COCTOSIIECE M3 8 CHMBOJIOB)

Toprosoe HanmeHoBaHMe /
HAaMMCHOBaHME (rnaia

YKa3bIBa€TCA B COOTBETCTBUM TOPIrOBHIM HAMMCHOBAHHUCM KJII/ICHTa/(l)I/IHI/IaHa

Howmep Kaptsl

MacKMpOBaHHBIH 16-TH 3HauHBIH HOMep 6aHKoBCKOH KapThl®

ITpusznak Kaptst

0 - Kapra AO «AJIb®A-BAHK»

1 — KapTa cTopoHHEH KpeJUTHOM OpraHu3aIiu

IInarexxHast cucrema

MC (Mastercard) - Macrepkapn
MIR (NSPC) - Mup

Visa — Buza

UPI - UnionPay International
JCB - Japan Credit Bureau

CyMMa TpaH3aKuuu

Cymma Onepanuu (YMcI0BOE 3HAYCHHUE)

Tun onepauuu

kpeaut - Onepanus orjaTbl
nebet - Oneparus Bo3Bpara
Yb neber - onporectoBanue Onepanny OIuIaThl

Yb kpenut - onporecroBanne Onepanuy Bo3Bpara npu npusHaHun @pogosoro
Chargeback Heo60cHOBaHHBIM

Kon aBTopuzaunuu

poOyKBEeHHOE 3HAYCHHUE, COCTOSIIIEE U3 6 CUMBOJIOB (LU(PHI U OYKBBI
JIATUHCKOTO aJihaBuTa)

CyMMa KOMUCCUH

YHCJIOBOC 3HAYCHHUEC B JCHC)KHOM Q)opMaTe

CymmMma 6e3 KOMHCCHU

YHCJIOBOC 3HAYCHHUEC B JICHC)KHOM (bOpMaTC

Bamrora

810 — pyOsn PO

. .
ITo OnepanwsiM, COBEPIICHHBIM C HCIIOIb30BaHueM cepBrca SherPay Online u(umnu) cepuca T-Pay, none He 3anonHsercs
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Iopsnok okazanum copeiicTeus B yuactum B [Iporpamme JiosiibHOCTH «Mup»
(nanee — [lopsiaok)

1. B momomnuenwue kx ycnoBusm Jorosopa MO Bank, sBrssace ygactHukoM [Iporpammer nosumsHOCTH «MUP» B
KauecTBe 3KBailpepa, oka3biBaeT KIMEHTY yCIyru MO OCYIIECTBJIECHUIO pacdyeToB, CBA3aHHBIX C BbIILIaTON [Ipemuii
[NoxymaTensam wu(wnu) Bo3BparoM cymMm Ilpemmii, 3aumcieHHbIX Ilokymarenmsm, B coorBercTBum ¢ [IpaBmimamm
Iporpammer  nosmbHOCTH  «MUP» 1 nHactosimum  [lopsinkom. Bo  wucmonHeHne oOs3aHHOCTEH —3Balipepa,
YCTAHOBNEHHBIX npaBwiamMu IIporpammel nosnbHOocTH «MUP», nocne mnomydenus 3ampoca ot HCIIK Ha
noaxioueHne/orkrouenne  Knmenra x Ilporpamme nosubHOcTH «MUWP», Bank ocymecTBisier mpoueaypy
peructpanun  Kiwmenra / npekpamenuss ydactus Kiwenta B [lporpamme nosumsHOcTH «MUP» B mopsinke,
npegycMotrpeHHoM [IpaBunaMu nporpaMmsl J0sSIbHOCTH «MUP».

2. Omnara yciyr baHka M0 OCYIIECTBICHHIO pacyeToB B pamkax I[Iporpammser JiosuibHOCTH «MUP»,
ocyumectBisgercs B coorBeTcTBUU ¢ nokymeHtamu HCIIK, permamentupyrommmu ycnous ydactust banka, HCIIK,
Knuenra B IIporpamme nosmeHOcTH «MUPY», B mopsigke, yctaHoBineHHOM IlpaBuimamu ImporpaMMsl JIOSIBHOCTH
«MUP».

3. BsammogeiictBue CTopoH, Kak y4acTHHKOB [IporpamMmer nosuisHOCTH «MUP», Mexmy coOoi, a Takxke C
Jpyrumu  ydacTHHKamu IIporpammser nosmbHOocTH «MUP» ocymectBasercs B coorBercTBuu ¢ [IpaBumamu
nporpaMmsl JosnbHOCTH «MHWP» 1 HacTosmum Ilopsakom.

4. baHk, Kak dKBaiipep, OCYILECTBISET NeHcTBUSA, NMpeaycMoTpeHHble IIpaBuiaMu mporpaMMBbl JOSJIBHOCTH
«MUP», B mopsake U CpoKH, ycTaHOBICHHBIE [IpaBmiamu nporpaMmel josuibHOCTH «MUP» n noxymentamu HCIIK,
pernamenTupytonmu ycioBus yuactust banka, HCIIK, Knuenta B [Iporpamme nosmsHOCTH «MUPY.

5. baHk ocymiecTBiIsieT pacdeTsl, B paMmkax Hacrtosero Ilopsnka ¢ ucnonb3oBanueM Cueta Knuenta, B
COOTBETCTBUH C NaHHbIMU, noxydyeHHbIMU oT HCIIK, B cpok He mo3anee 1 (ogHOr0) pabouero JHs C JaThl MOTYYCHHS
YKa3aHHBIX JaHHBIX. PacueTel NPOM3BOAATCS Ha CyMMY, BKIIOHalomiylo B cebst cymmsl [Ipemuii U CymMMmBbl
BO3HArpaXKAC€HUH, NpeaycMoTpeHHbIX IlpaBuiamMu mnporpamMmsl josuibHOcTH «MMWP» u momrexamux omate
Kmuenrom (manee — Cymma pacyeToB).

6. Kiment o0sByercss oOecnmeduTh IOCTATOYHOCTh JAEHEKHbIX cpeactB Ha Cuere Kimenra uis
ocyecTBiIeHUs: bBaHKOM pacueToB B COOTBETCTBHHU ¢ HacToAmMM [Topsakom.

B cnyuae oTcyTcTBHS MIM HEAOCTaTOYHOCTH AECHEXKHBIX cpencTB Ha Cuere Knmenta, baHk BrpaBe ynepxarb
CymMmy pacueToB 3a cyeT mocienyrmux Bo3memenuit (mpekpatuth obs3arenscTBa banka mo mepeBoay KimeHTy
nocienyonero Bo3memenus 3auerom TpeboBanua K Kinmenty o6 ymmate CyMMBI pacdeToB) B COOTBETCTBHH C
Horosopom M3, a Taxke cucats CyMMy pacdeToB ¢ HHbIX cueToB KitmeHTta, OTKpHITHIX B baHke.

B caydae, ecnun cymma Bo3memienus Mensme CyMMBI pacueTOB WM CyMMa JCHEKHBIX CPEICTB Ha HHBIX
cuerax Kimenra, oTkprIThIX B banke, Menbie Cymmel pacueToB, bank He mo3nHee 1 (omHOTO) paboyero AHA ¢ JaThI
ocymectrieHus pacaetoB banka ¢ HCIIK B pamkax IIporpamms! nostmsHOCTH «MIUPY, Hanpasnset B anpec Kinnenra
10 PEKBU3UTAM, YKa3aHHbIM B YBeAoMJIeHHW/3asBIeHHN 00 W3MEHEHMH YCJIOBHH pacueToB, TpeOOBaHME,
COCTaBJICHHOE B IPOW3BOJIbHOM MMCHMEHHOH (hopMe 0 HEOOXOIMMOCTH IOTIOTHEHHS OJHOTO M3 OaHKOBCKHX CUETOB
Knuenra.

7. Kumenr ob6s3yercss B TedueHue 3 (Tpex) paboumx JHEH co aHS mpexpocraBiieHHMst bankoM TpebGoBaHus,
YKa3aHHOTO B ITyHKTE 6 Hacrosmero Ilopska, epeBecTr JEHEKHbIE CPeACTBa HA CUET, YKa3aHHBIH B TpeOOBaHUM
banxka.

8. Heucnonnenne KimeHTOM ycioBHMM, yKa3aHHbIX B MyHKTax 6 u 7 Hacrosimero Ilopsjka, siBisercs
ocHOBaHueM AJis1 uckiatrodeHust Knuenra uz IIporpaMmel stosibHOCTH « MIUPY.

9. Hacrosmuum Kiment npemocraBisier banky mpaBo 0e3 JTONOJIHUTENBHBIX PaCIOpPsHKCHHN (3apaHee aaer
aKIeTT) CIIMCHIBATh JACHEXKHbIE cpencTBa co Cuera Knmenra, a Takxke ¢ nHBIX cueToB Kimenta B Bamore Poccuniickoit
ODeneparyii, OTKPHITEIX W OTKPBIBAEMBIX B OyaymieM B baHke, I OCYIIECTBIGHHS PAacdeTOB B COOTBETCTBUH C
HactosuM Ilopsakom.

10. KineHT BnpaBe 3anpammBaTh | Mody4aTh y baHka nHpopManunio U pa3bsICHEHNS! OTHOCUTEIILHO PAacueToB,
BBINIOJIHEHHBIX B COOTBETCTBUHM ¢ HacTosiuM [lopsimkom. bank o0si3yercst B cpok He no3aHee 5 (msatu) pabounx aHel
C JIaThl NOJTy4eHHus 3anpoca ot KimeHnra npegocTaBuTh 3anpamuBaemMyto Kitmentom napopmarmio

11. laToit ocymiecTBiIeHus pacueToB 1o HactosmeMy [lopsiaky cuuraercst naTa CriMcaHusl ICHEXHBIX CPE/ICTB
B Cymme pacuetoB co Cuera Kimenrta/unbix cuetoB KimeHTa B COOTBETCTBHH € IIyHKTOM 9 Hacrosmiero [lopsika.

12.Bo BceM ocTajgbHOM, 4YTO HE NPENyCMOTPeHO HactosimmM IlopsaxoMm, CTOPOHBI PYKOBOICTBYIOTCS
YCIIOBUSAMH Jorosopa nus u TpaBUJIAMH IIporpammbl JIOSUTBHOCTH «MUP».



Mpunoxenue Ne 7

k IIpaBuiam npenocrasiieHus ycayr HHTepHeT-3kBalipuara B AO «AJIb@®A-BAHK»,
yTBep:kieHHbIM Pacnopsikennem ot 23.09.2025 Ne 3956

HcTtopusi uameHeHuii

IIpaBua npegocraBieHus ycayr mHTepHeT-3KkBaiipunra B AO «<AJIb®A-BAHK»

Home Jarta BBeneHus PexBu3uTHI
P penakuuu IIpuxa3za/Pacnopsixenus: 00
penaKkuuu Mpumeuanune
IIpaBua U3 yrBep:xaennn peaakuuu Ipasui
IIpaBua UD .
B JieiicTBHe J41C)
Nel 06.06.2023 Pacnopsixenne ot 26.05.2023 Ne 1395
Ne 2 18.08.2023 Pacnopsikenne ot 16.08.2023 Ne 2291
Ne3 27.112023 Pacnopspxenue ot 22.11.2023 Ne 3472
Ne 4 01.07.2024 Pacnopsbkenue ot 28.06.2024 Ne 2254
Ne § 02.09.2024 Pacnopsbkenue ot 30.08.2024 Ne 3174
Ne 6 26.03.2025 Pacnopsbkenue ot 21.03.2025 Ne 1081
Ne 7 26.03.2025 Pacnopspxenne ot 24.03.2025 Ne 1104
Ne 8 08.07.2025 Pacnopsixenue ot 02.07.2025 Ne 2685
Ne 9 26.09.2025 Pacnopsixenne ot 23.09.2025 Ne 3956




