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Hacrosimue IlpaBnia npepocraBieHust yCIIyr MHTEpHET-dKBalipuHra 0e3 6ankosckoro cuera B AO «AJIbDA-
BAHK» (nanee — IpaBuia) sIBASIOTCS HEOTheMJIEMON YacThio JIOroBOpa O MPEIOCTABICHUHM YCIYyT HHTEPHET-
sKkBaiipunra 6e3 6ankoBckoro cyera B AO «AJIbOA-BAHK» (nanee — JloroBop) u onpenensioT NOpsaoK U yCIOBHS
NIPEOCTaBIICHHUsT ycilIyr uHTepHer-3kBalipuHra B AO «AJIbOA-BAHK», Bkmowas mpaBa, 0OsS3aHHOCTH H
OTBETCTBEHHOCTh banka u Ilpeampusitus (manee, NMpu COBMECTHOM yNOMHMHAHHM — CTOPOHBI) NPU HCIIOIHEHUU
ykazaHHoro JloroBopa.

[Ty6mmkaumst IlpaBuin: Hactosimme [IpaBmina pacmpoCTpaHSIOTCS B JJICKTPOHHOM BHAE IIyTEM KOIHPOBAHU
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 [lpaBunm B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru).

1. TEPMUHbBI U COKPAILIEHNUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. ABTopu3anus — npouexypa 3ampoca W mociemyiomero nosmydeHus llpennpusituem ot banka cormacust Ha
nposegenne Onepanuy OIJIaThl ¢ UCIONb30BaHHEM KapThl/ee pekBU3UTOB, cojepikaimuxcs B KaprouHom TokeHe
[Tnatexxnoro mpuioxxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJCPIKUT KOA ABTOPH3ALMH, WACHTU(GUINPYIOUHNA
KXy KOHKpeTHYI0 Onepaluio OIIaThl.

1.2. Aapec Ipennpusitus — aapec [Ipennpusitus-ropunuyeckoro nuna (pesugeHra P®P) B mpenenax mecra ero
HaXO0JKJCHUS, YKa3aHHBII B €TUHOM IOCyJapCTBEHHOM PeecTpe IOpUANYECKUX JIHIL, aapec perucrpanuu [Ipennpustus-
opuaudeckoro Jymma (HepesujeHta P®d), ykazaHHBIE B ydpenuTENbHBIX JOKYMEHTax, anpec Ilpemmpusatus-
MIPEACTaBUTENbCTRA/pHrana opuandeckoro yuma (HepesuaeHTa P®), ykazaHHBIH B TOCYAapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (DHIMAIOB, IPEACTABUTENBCTB HWHOCTPAHHBIX IOpUAMYECKHX Jmn /agpec [Ipeampusrtus-
WHIUBHUIYAJIFHOTO MPEANPHHUMATENS/(PU3NIECKOTO JINNA, 3aHUMAIOIIEroCsl B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
MOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy rpu npreme Ha oOCiTy>KHBaHHE MO0 B TpoLiecce 00CITyKUBAHUSL.

1.3. ATIK - cnennanu3upoBaHHBIH anmapaTHO-TIPOTPAMMHBIH KOMIUIEKC.

1.4. Bank — AKIIMOHEPHOE OBHIECTBO «AJIb@A-BAHK» («AJIb®A-BAHKY).
WHH 7728168971, OT'PH 1027700067328, BUK 044525593, x/c 30101810200000000593
B I'Y banka Poccun mo L1DO.

Anpec Mecta HaxoxaeHust: 107078, r. Mocksa, yn. Kananuesckas, 1. 27
I'enepanpras munen3us baaka Poccun Ne 1326.

1.5. BaHK-3MHUTEeHT — KpeAUTHAS OpraHu3anus, Belryctusnias Kapry, B Tom uncne bank.

1.6. Bo3amemenne — JeHSXXHBIE CPEACTBA, MOAJCKAIINE TepeBoay bankoM B monp3y [Ipeampusartus B mopsake U Ha
YCIIOBUSX, YCTAHOBIEHHBIX JJoroBOpOM.

1.7. lepskaTenib KapThl — 3aKOHHBIN JepikaTens KapTel, ucnons3yrommii Kapry/ee pekBH3HUTBI, COmepiKailifecs B
Kaprounom tokene IlnarexHoro npuioxeHus, 1 copepiieHus: Omeparuii.

1.8. Jorosop «Ilomean» — [lorosop o npenocrapnenun Cepsuca «llogenu», pasMenieHHbld B ceTn MHTEpHET 10
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriit mexxay [peanpustuem 1 OO0 «A-UYETBIPE TEXHOJIOT MW ».

1.9. UnTepHeT — BceMHUpHAs CEeTh Nepeiaun HHPOPMAIUU B JJIEKTPOHHOM BHJIE.

1.10. KapTouHsblii TOKeH — BUpTyainbHOE mpencTaBieHne Kaprel B [lnatexxHOM NpHIIOXKeHHH, cojepkaiee Habop
pexBu3uTOB KapThl, ncrionbs3yemMoe JuIsl IpOBeIeHNsT OECKOHTAKTHOI OIJIaTHI.

1.11. Kon TepmMmuHaga — uneHTH(QUKAIMOHHBIH HOMep, mpucBanmBaeMblii B AIIK banka Marasuny [Ipennpusatus u
HeoOXoaAnUMBII It mpueMa u oopadoTkn Onepanuiit bankom. B pamkax ogHoro Marasuna baHk MoKeT IPHCBOHUTH
HecKoJbK0 KOT0B TEpMHHAIOB [T pa3IWIHBIX TOBAPHBIX TPYIII, HIIH €CITH TaKoe pa3zaeneHue Tpedyercs no [Ipasunam
IC/TIpaBunam HCIIK.

1.12. Kon ¢uamana — unentudukanronuslii Homep, npucBauBaemblii B ATIK banka Marasuny Ilpennpusitusi u
HeoOxouMBIi At o6pabdoTkn Oneparwii bankom Hapsay ¢ Komom tepmunana, B AIIK banka [Ipennpustiio Moxer
OBITH IPHCBOEHO HecKoibKo Komor ¢mmanos. Koa ¢unmana necnons3yercs npu ABTopu3anuu Kaxaon Onepannu u
IIPH OCYIIECTBICHUH pacdeToB 1mo OneparusM B COOTBETCTBUH ¢ yciuoBusMH Jlorosopa.

1.13. KO)J MOATBEPKACHUA — KO, Hpe,HOCTaBHSIeMLIi;I BbankoMm-sMuTeHTOM B SmS'COO6IIICHI/II/I WU MHBEIM CIIOCOOOM
IIpU ONBITKE COBEPIICHUS MJIATEKAa B CETU I/IHTepHeT.

1.14. JInunpiii ka6uner Ilpennpustus (JIK) —muuneiii kabuner [lpemnpustus B AIIK Banka wmun B AIIK
IMposaiinepa, mocpencrsom kotoporo [IpeampusiTme MMeeT BO3MOXKHOCTh CAMOCTOSITEIBHO B COOTBETCTBHUH C
[MpaBunamu mnpocmarpuBath HHGpOpManuioo 00 Omnepanusx, WHUOUUPOBAThH TNpoBeaeHue Orepanuii BO3BpaTta,
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Omnepauuit OTMEHBI OIUIATHI, COBEPILIATh HHbIE AeHCTBUSA, pelycMoTpeHHble [IpaBunamu.
Bxon B JIK ocyuiecTBisieT ¢ npUMeHeHHEeM Y u€THOH 3amnucH.

1.15. Marasun — AIIK Tlpennpustus, Brirovaromuii B ce0st CaliT win cnenmanbheiid pasaen Caiita [peanpusitus, a
Takke mnpwioxkenus I[lpeanpustus (mporpaMMHOE oOecreueHue) Aasi MOOWIBHBIX YCTPOMCTB, TO3BOJISIOLIHIA
[pennpusTHiO MPUHAMATE U 00CTYKHUBATh 3aKa3bl [lokynareneil Ha Y CIyry, a TAK:Ke MPUHUMATh OILIATY 32 Y CIIYTH ¢
ncnonb3oBaHueM KapT /mx pekBH3UTOB, comepkamuxcs B KaprogHoMm TokeHe [InmaTexHOTO NPIIIOXKEHHSA, JTHOO C
HCTIONB30BaHUeM Pay-cepBuca B KauyeCTBE OJJIEKTPOHHOIO cpelacTBa Iuiatexa. llepeuenr MarasuHoB
onpeaemsiercs OdepToit w/nnn YeegomieHreM 00 U3MEHEHHH (B cIydae ero U3MEHCHHUS).

1.16. Momennuyeckasi onepanmsi — Oneparysi, npusHanaas [1C w/miam BaHKOM-3MHTEHTOM Kak MOIICHHHYECKas
n/wm ocniopenHass [lokynaresnem. JlocTaTOYHBIM MOATBEPXKICHHEM MOILIEHHHYECKOTO XapakTepa MpOBEIECHHBIX
Onepanuii siBisitorest oTuérhl [1C u/nnm coobuienust baHkoB-3MHUTEHTOB, MOy4eHHbIE baHKOM B 3JIEKTPOHHOM BHJIE.

1.17. HepelicTBuTeAbHAs onepanus — Onepanuys, pu3HaHHAs HEICHCTBUTENBLHOM 10 CIIETYIOLIMM OCHOBAHUSIM:
v Onepauus, nposeneHHas [IpeanpuaTueM ¢ HApyLIEHUEM yCiIoBuii Jlorosopa;
v/ Vciyra npemocTaBieHa ¢ HapylleHHeM 3aKOHoaaTebeTBa Poccuiickoii @enepanuu;

v Omepanuusi, 0 KOTOPOH YCTAHOBJIECHO COBEPIICHHE MPOTHBOIPABHBIX JCHUCTBUII CO CTOPOHBI PAGOTHHUKOB
[pennpusitus;
v Onepanuysi, o KOTOpOH He ObLIa MOJIyueHa ABTOPH3AIIUSL.

1.18. HeycnemHasi omepamusi omiartbl — Omepaiys OIUIAThl, COBEPIICHHAs C HCMoNb30BaHeM KapTel/ ee
PEeKBH3UTOB, conepkaiiuxcsi B Kaprounom Tokene I1naTe)XHOro MPHIOKEHUs, MO KOTOPbIM BaHK HE MOIYy4YUll OT
[1C/banka-sMuTeHTa coriacus Ha mnposeaeHue Omepanuu orarel (Onepanuy OMMiIaThl HE MPUCBOEH KOJ
ABTOpH3aINN).

1.19. HCIIK - AO «HauunoHanbHasi cucTeMa IUIaTEXHBIX KapT», omeparop Ilmaréxnoli cuctembl «Mup» u
OINEPAIlMOHHBIA W TUIATEKHBIM KIMPUHIOBBIA LEHTp At oOpaboTku omeparnuii mo Kapram, coBepmiaeMblx Ha
tepputopun Poccuiickoit denepanuu.

1.20. O6padorka Onepanuii (ITpoueccunr) — o6pabotka bankom ¢ npumenennem AIIK Banka B COOTBETCTBHH C
Ipasunamu TIC/TIpaBunamu HCIIK nHpopmanmu o6 Onepanusx, kotopas BKIoUaeT B cebst cOop, 0OpaboOTKy u
paccbuiky yuactHukam pacueroB (bank, Ilpeanpusitue, Ilokynarens, bank-smutent, [IC/HCIIK) undopmanunu mo
OmnepanusaM. Ecnu otnensHBIME moNoKeHUAMHA [IpaBui SBHO HE YCTaHOBIICHO MHOE, cpok OOpabotkm Omepanmit
Bbankom cocraisier He 6osiee 2 (ABYX) KaJI€HIApHBIX JHEH CO JHS, CIEAYIOMIETO 32 THeM coBepiieHus Oneparyn.

1.21. Oopa6orka Heycnemnbix onepanuii onsiatsl (Ilpoueccunr HeycnemHpix onepanuii oniarel) — 06padboTka
Barkom ¢ mpumernennem AIIK Banka B cootBerctBhu ¢ IlpaBmmamu I[IC madopmanun o HeycnemHpIx oneparmsix
OIIIaTHI, KOTOPask BKIIOUaeT B cebst cOop, 00paboTKy M pacchuiKy ydacTHHKaM pacueroB (bank, [Ipennpusrue, bank-
smuTeHT, [lokymnarens) mH(popmamuu 1mo HeycnemHsiM omepanusMm oriaThl. EciaM OTAETbHBIMH TOJIOKEHUSIMH
JloroBopa SIBHO HE yCTaHOBIIEHO MHOE, To cpok OOpaboTku HeycneniHoit onepanuu omiarsl cocraBisieT He Oonee 2
(IByX) KaJleHIapHBIX AHEH CcO JHS, CIeIyOIero 3a JHeM npusHanusa Oneparuu HeycnemHoi onepanueii oriaTel. 3a
O0paboTky Heycneunbix onepauuii oratel baHkoM B3umaeTcss KOMUCCHs, ycTaHoBIeHHas Tapudamu, B nopsjke,
npeaycMOTpeHHOM pazaenoM 5 [Tpasui.

1.22. Onepaunusi (Onepauuu) — o01iee onpeieeHne, BKIIOYaroIee B ce0s clieyromue BUIbI onepanuii: Oneparuro
omatel, Omneparuio oTMeHbI omnatel, Omepanuio Bo3Bpara, Omepannio oTMeHBI Bo3Bparta. Ilopsmok mpoBemeHus
Omnepannii ykazas B [Ipmnosxenun Ne 1 x [IpaBumam.

v' Omnepauus omiarel — omiata [oxynarenem Venyr Ipeanpustus B Marasune ¢ ucnosb3oBanueM Kaptoi/
€€ PEKBU3UTOB, COACPKAIIUXCA B KapTO‘-IHOM TokeHe IlmarexxHoro TIPUIIOKCHUA, 1100 ¢ KCIOJb30BaHHEM
Pay-cepsuca.

v/ Onepauusi OTMEHBI OIJIATHI — UHUIMUPOBaHHAs OxHOW u3 CTOPOH OTMEHa paHee IPOU3BEIEHHOMN
Ornepanuu OTIaThI.

v Omnepauusi BO3BPATa — ONEPAllds IO BO3BPaATy ACHEXKHBIX CPEACTB IIOKyNaTemrd MO IMPOBEASHHON
[MoxymaTtenem Omepanny OmJaThl, B CBSI3M C €ro OTKa30M OT Yciyru (Bo3BparoM ToBapa) Ilpeampusarus,
uHuUupoBanHas [Ipennpusituem. Onepaiiyst BO3Bparta OCYIIECTBISIETCS HCKIFOYUTENBHO C UCTIOb30BaHHEM
Kaptsl, mo xoropoii ITokymarenem panee Obiia coBepiieHa cooTBeTcTByromas Omepanust omiatel, / Pay-
cepBuca, ¢ momomsio Kotoporo Iloxymaremem panee Opita coBepmieHa Omeparust omiaTel. Brimada
HaJIMYHBIX JEHEXKHBIX CpPEACTB B Cllydae BO3Bpara TOBapa, paHee OIUIAYEHHOTO C HCIIOJIb30BAaHHEM
0aHKOBCKOW KapThl, 3alpeIaeTCsl.

v' Omnepauusi 0TMEHbI BO3BPATAa — OTMEHA paHee NpousseneHHoi Onepaunuu BO3BpaTa, MHUIMUPOBAHHAS
[Ipennpustuem.

1.23. OnepanmoHHbIi JeHb — ICPUOJ] BPEeMEHH B TeueHHe KaneHaapHoro mHs (¢ 0:00 mo 23:59), korma Bamk
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obecrieynBaer ABTOpI/BaHI/IIO, HpOHeCCI/IHI‘ U OCYIICCTBJIACT pPACUYCTBI 110 OHepaHI/IﬂM 3a COOTBCTCTBYIOILYIO
KaJICHAAPpHYIO AaTy.

1.24. Odepra — nokymeHT, opopmisieMblii Ha OymMakHOM Hocurene 1o ¢gopme banka, conepkaimuii npeioKeHne
[pennpusitus banky 3akmounTs JloroBop Ha yka3aHHBIX B HEM YCIIOBHSIX.

Odepra nmomkHa OBITH NOANMCaHA COOCTBEHHOPYYHOH IOJIMCHIO YIIOJTHOMOYEHHOTO IPEACTaBUTENS
[pennpusTus, gelicTByromero oT uMenHn [peanpusitus 63 JOBEpEHHOCTH.

1.25. Tlnarexxnan kapra (Kapra) — mobas GamkoBckas kaprta IIC, B ToM umcie kapta (U3HYECKOTO JIMNA HITH
KOpHOpaTHBHAas ~ KapTa, BBIMYIIEHHAas K  pPAacyeTHOMY CYETy IOPHIMYECKOTO  JIMIa/MHANBUIYalTbHOTO
MIPEATIPUHIMATENST/ PU3NIECKOT0 JHIIA, 3aHUMAIOIIET OCsI YACTHON MPAKTHUKOH, PEKBU3UTHI KOTOPOH NCTIONB3YIOTCS IS
coseprreHust Omneparuii. Buast Kaprt, mo kotopsim baHk okaspiBaet yeiayru B pamkax JloroBopa, ykaszausl B Tapudax.

1.26. Tlnarexuas cucrema (IIC) — obmiee onpeenenune, BKIOYAONIEe B ceOs MIATEKHBIC CHCTEMBI, CO3JaHHbIC KaK
B COOTBETCTBUU C 3aKOHOIATENbCTBOM Poccuiickoit ®demeparmy, Tak U B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
HWHOCTPaHHBIX TOCYIAPCTB.

1.27. TInaTe:xxHOe MPHIOKEHUE — MOOWIFHOE TUIATEKHOE MPHUJIOKCHUE CTOPOHHIX OPTaHU3allHid, yCTAHOBJICHHOE HA
MOOWJILHOM YCTpOMCTBe (B T.4. Ha IUIAHIICTHOM KOMIbIOTepe) Jlepikarelis KapThl, MO3BOJISIONIEE MOCPEIACTBOM
coznanusi KapTouHOTO TOKEHA UCTIONIB30BaTh TAKOE MOOUIILHOE YCTPOMCTBO JIJIsl MPOBEICHUSI OECKOHTAKTHOM OIUIATHI,
B TOM uucie A omyatel Yenyr B Marazune. HaumeHoBaHue [1naTexHbIX NPUIOKEHUM, C UCTIOIb30BAHUEM KOTOPBIX
MOJKHO OCYIIECTBIISITh OIUIATy Y cayr B MarasuHe ykaspiBaetcss bankom B Jlnunom kabunere [Ipeanpusrus.

1.28. IlokynareJs — U0, IpHoOpeTaronee Y ciayru, B ToM ducie [Tokynarenem moxer ObITh [lepikaTens KapThl

1.29. IlpaBuaa — Hacrosimume [IpaBuina, pa3meniaemble Ha OGUINAIBLHOM caiite baHka u sBIsIOIIECsS HEOTHEMIEMON
4acThio JloroBopa, onpeensionye NopAaoK 1 yCIOBHs IPEIOCTABICHUS YCIIyT, YKa3aHHbIX B 11.2.2.2 [Ipasui, B banke.

1.30. paBuaa IIC — HOpMBI, IpaBUiIa U TpeOOBaHUA, onpenenseMble H ycTaHaBiuBaeMmble [IC, B COOTBETCTBHH C
KoTOopbIMH baHk ocymiecTBisiet npoBeneHrne Aropusanuid 1 O6padorky Onepanuii o JloroBopy, a Takke 00padoTKy
Chargeback, u sBnsronuecs o6s3aTenbHbIMU 115 ncoTHeHUs bankom u [peanpusituem.

1.31. llpaBuaa HCIIK — IIpaBuna okazaHus ONEPallMOHHBIX YCIYT U YCIyT miateskHoro kiaupuara HCIIK.

1.32. llpennpusiTue — IOPUANYECKOE JIMIO, HE SBISIOIIEECS KPEIUTHOW OpraHu3aled, WHIAWBUIYaIbHBIN
npeAnpruHUMaTeib ((pU3uuecKoe JUIO, 3apEerdCTPUPOBAHHOE B YCTAHOBJIGHHOM IHOPSAKE M OCYIIECTBISIIOLICE
NPEANPUHUMATEIbCKYIO JIeITENIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOrO JIMIA), a Takxke (HU3MYECKOe JIHIIO,
3aHUMAIOIEECS] B YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickoii ®enepanuu MNOpsAKe YacTHONW NPaKTHKOH,
3axmounBliee ¢ bankom Jlorosop.

1.33. IlpoBaiigep ycJayr — TpeTbe JUIO (TEXHWYECKHH MapTHEp) NpHBIEYeHHOe BaHKOM sl MCHOJHEHHS CBOMX
o0s3aTenseTs 1o Jlorosopy.

1.34. TIlnanoBbie padoThl — pernameHTHoIe (MpodrnakTrdeckue) padotsr Ha AIIK, B TeueHne koTopbix CTOPOHEI HE
HCTIONHSAIOT 00s13aTeIbCTBa, YKazaHHbIe B 11.2.2.1. [IpaBwun — Ha cropore [Ipennpusatust u m.2.2.2. [IpaBui — Ha CTOpoHE
banka. CtopoHa, ocymecTsisonias [InmanoBeie paboTel, 00s3yeTcs yBeIOMISATh Apyrylo CTOpOHY O HpPOBEIECHUH
[TnaHOBBIX PaboT, C YKa3aHUEM JAThl M JUIHTEIBHOCTH [ [TaHOBBIX paboT, He MeHee ueM 3a 12 (1BeHaaIaTh) 4acoB 10
Hauasa [InanoBbix pabot. EquHoBpeMenHo cpok [1aHOBBIX paboT He MOKeT MpeBbIIaTh 4 (4eThipex) 4acoB. CTOPOHEI
HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE O00s3aTeNbCTB, NpeaycMoTpeHHbIX m.2.2.1. IlpaBun — Ha cTOpoHE
[pennpusitus u n.2.2.2. [paBun — Ha cropoHe banka.

1.35. PaGoumii meHb — KaJIeHAApHbIE [HU C IOHEJENbHHUKA 110 ISITHHUIY BKJIIOYMTENLHO, €CJM OHHM HE SIBJISIOTCS
BBIXOAHBIMH WJIM HepaOOYMMH Npa3IHUYHBIMU JTHSIMH B COOTBETCTBHH C (elepTbHBIMHM 3aKOHAMU W PEHICHHSIMHU
[MpaBurensctBa Poccuiickoit ®enepanny, 1100 KaneHIapHbIe JTHH — Cy00OTa M BOCKpECEHbE, €CIM YKa3aHHBIMH
(enepabHBIMK 3aKOHaMU U perieHusmu [IpaBurensctBa Poccuiickoit denepanum oHU 00bsBIEHB! pa0OYNMH JTHSIMHU.

1.36. Peectp Onepanuii (PeecTp) — 0T4ET B NIEKTPOHHOM BHIE, (popMupyeMblii BaHkoM u conepikaiuuii nepeveHsb
Bcex oOpaboranHbix Bankom Onepauuii u/mnn Chargeback, ¢ yka3aHHeM CyMM 3a KaXAbld KaJeHAApHBIH CHb.
®opwmar Peectpa Onepannii ycranosineH B [Ipunoxxerrnn Ne 4 k [Ipasumam.

1.37. CaiiT — cOBOKYIHOCTh HH(OpMAIHH, CII0C00a e MPEACTABICHUS U TEXHHYSCKUX CPEICTB, 00BbCIMHEHHAs, KaK
MPaBWJIO, OJTHOM TEMOH W/WIIM EJIbI0, KOTOpas JaeT BO3MOXKHOCTh IMOJI30BATENIO0, TOJIKIIOYEHHOMY K VMIHTEepHET 1
HAMEIOIIEMY COOTBETCTBYIOIINE TEXHHUECKHE CPEJICTBA, MOTYIUTh JOCTYI K 3TON HH(pOpMAaIHH.

1.38. CepBuc «Ilomesm» — cepBUC, MPEAOCTaBIsIeMblid [IpeanpusaTrio (32 HMCKIYEHHEM (HU3UIECKOTO JIMIIA,
3aHMMAIOIIETOCS B YCTAaHOBICHHOM 3aKOHOZATeNbCcTBOM Poccuiickoit denepariin opsike YacTHON MPAKTHKOH) TpH
n3bsiBieHuU ckenaHuss U Iloxymaremo maptHepoMm banka OOO «A-UETBIPE TEXHOJIOT'MU», mo3Bonsrouiuii
INoxynaTemnto onnaunuBaTh B paccpouky Ycayru [Ipennpusarus Ha ocHoBaHuH 3aknmoueHHoro IToxynarenem ¢ OOO «A-
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UETBIPE TEXHOJIOI'MW» JloroBopa mNOpydyeHMs, akTyalbHas BEpCUs KOTOPOro pasMelleHa MO0 ajpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. B pamkax HacTostero Jloroeopa bank He okassiBaeT [Ipeanpusituro yeiayru [Iponeccunra B
OTHOIIEHHH OTepaluii ¢ ucross3oBanueM Kapt, coBepiieHHbIX B pamkax Cepsuca «llogenn», M HE OCYIIECTBISIET
pacyetsl o HuM ¢ [Ipennpusituem. [IponieccuHr u pacdeTsl Mo TakuM orepauusaM ¢ [IpennpusitueM ocymecTBISIOTCS
00O «A-UETBIPE TEXHOJIOTMIN» Ha ocHOBaHUM 3akiroueHHOTO Mexny [Ipeampusatuem u OOO «A-UETHIPE
TEXHOJIOT MN» dorosopa «Ilomemm.

1.39. Cucrema J[luamok — cuCTeMa DJIEKTPOHHOTO JOKYMEHTOOOOpOTa, KOTOpas NpEeACTaBiIsAeT coOoi
aBTOMAaTH3MPOBAHHYIO YHU(PHUIIMPOBAHHYIO HH()OPMANMOHHYIO CHCTEMY NPHEMa, XPAaHEHUS U TIEPEAATH JCKTPOHHBIX
JOKYMEHTOB (TIOANMMCAHHBIX YCHJICHHOW KBaNMH(UIIMPOBAHHOW SJEKTPOHHOW IOAIMUCHIO, COOTBETCTBYIOMICH
TpeboBanusM DenepansHoro 3akoHa oT 06.04.2011 Ne 63-®3 «OO0 31IeKTPOHHOH MOAIMCH» M EHCTBYIOIIEMY
3akoHOaTeNbCTBY Poccuiickoit denepanyn) mo TeIeKOMMYHUKAIIMOHHBIM KaHallaM cBsi3u. O0ecneunBaeT (yHKIUH
oOMeHa IOpPHIMYECKH 3HAYMMBIMH DJICKTPOHHBIMH JOKyMEHTAMHM MEXIy IoJyib3oBatensiMu CucteMsl JHamox.
Omneparopom Cuctemsl uanox sisercss AO «I1dD «CKb Konrtypy.

1.40. Cropons! — coBmMecTHO nMenyemsble snna (bank u [Ipeanpustue), 0T IMEHH KOTOPBIX 3aKito4eH JJorosop.

1.41. Cxema npoBegeHus MaTexa — cxeMa Bzaumoenictsus [pennpusitust ¢ baHkoM, KOTopasi peryaupyeT Bpems
MIPOBEACHUS CIIMCAHUA CPEACTB CO cUeTa, K KoTopomy BeimymieHa Kapra Ilokynarens, B nons3y Ipeanpustus.
CxeMa TpoBeIeHHs IUTaTeXKa MOXET OBITh OTHOCTAIMHHOW W IBycTaamitHOW. CxeMa IpoBeIeHHs IUTaTeKa
BeIOupaetcs [Ipennpustiem npu popmupoBanuu 3amnpoca B AIIK banka Ha nmpoBenenue Omnepariiii OmiaTh.
[opsnok ocymecTiaeHus Onepaliii B 3aBECUMOCTH OT HCITONB3yeMoi CXeMbI POBEICHU TUIATEKA IPUBEICH
B [Tpmnoxxenun Ne 1 x [IpaBumam.

1.42. Cpoxk nepesoaa (N) — cpok nepeBona bankom Bo3merenus, ucuncsembrit B Pabounx ausx ot narst O6pabotku
Onepanuii, He BKIrOUas gaty O6paborku Oneparwii, ycraHOBICHHBIA B OdepTe win B YBeIOMICHHH 00 H3MECHECHUH
(B cityuae ero u3MeHEeHUs]).

1.43. Cuér Ha omiaTy — JOKyMEHT, COJCPKAILMHA CChUIKY Ha IUIATE)XHYIO CTPaHHIly, C MCIIOJIb30BAaHUEM KOTOPOMH
[ToxymaTens MHUIMUPYET OCyIIecTBIeHHEe ABTopu3aluy mo Oneparuu.

1.44. Cuer Ilpennpusitusi — pacueTHslif cder Ilpeampusarus B BamoTe Poccuiickoil deneparuy, yka3aHHBIH B
KauecTBe cuera i 3auncieHus Bosmemenus B Odepre wnu B YBegomieHHH 00 u3MeHeHHH (B ciydae €ro
H3MEHCHHS).

1.45. Tapudwni — COBOKYITHOCTh KOMHCCHH H WX 3HAa4YCHHH, momiexamue yruate I[lpeampustuem bavky B
cootBercTBUH ¢ JloroBopoMm, ycraHoBineHHble bankom B «Tapupax AO «AJIbOA-BAHK» Ha oOciyxuBaHUE
IOPUAMYECKUX JIUI, WHANBUAYAJIbHBIX MpPEANpUHUMATENEeH 10 SKBAapHHTY», pa3MmelneHHbIX Ha Caiite baHka, wiam
yTBep>K/ieHHbIe baHKOM 1 1oBeneHHbIe 10 cBefeHus [IpenpusiTus HHANBUYaIbHO.

1.46. TexHuueckass crenu(pUKALNSA — OTIPEICIICHHBII BaHKOM TeXHHYECKWA TOPSAIOK, (OopMaThl, IPOTOKOJIFI,
meronbl B3aumoaerictBus AIIK banka m AIIK [lpeampusitus B uensx wucnonHenuss [JoroBopa. Texuudeckas
cnenuduKaus ¢dbopmupyercst banxom i pasMelaeTcs B ceTn WHuTepuer o anpecy:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.47. YBeaomjienue 00 u3MeHEeHMH — yBeJOMJIeHHEe 00 W3MeHeHWu ycioBuil JloroBopa, Hampamisiemoe bankom
[Ipennpustuio mo aapecy 3JeKTpoHHOW mouThl IIpenmpusatuss B coorBercTBuu ¢ 11.9.7 IlpaBum, conepxariee
U3MeHsieMble B OTHOLIEHUH [Ipennpusitusi napameTpsl, B ToM unciie Tapudsl u uneie yciosust JJorosopa. Ecnu unoe
HE YKa3aHO B YBEJOMJICHHH 00 M3MEHEHUH, KaXKI0e HOBOE Y BeIOMIICHHE 00 H3MEHEHUH 3aMEHIET COOTBETCTBYIOIIHE
YCIIOBHS TPEIBIAYIIETO YBEIOMIICHHS 00 H3MCHEHUH.

1.48. Yeayra (Yeayru) — peanusyemsiit [Ipennpustuem ToBap, paboTa, yciyra, pe3ylibTaT HHTEIUICKTYalbHOI
JeATeNIbHOCTH, KOTOpbIM coorBeTcTBYyeT MCC, ykazanHomy llpennpusituem B Odepre winm B YBeIOMIIEHHH 00
W3MEHEeHHH (B Cllydae ero M3MEHEHHMs), oruiaynBaeMble [lokymaTenem ¢ ucmonb3oBaHueM KapTel/ee peKBHU3WTOB,
conepxamuxcss B Kaprounom Tokene IlmaTexHOro mpuiiokeHHs, JHOO € MCIONBb30BaHHEM Pay-cepBmca, uepes
Marasus.

1.49. YuacTtuuku pacueroB — bauk, [Ipennpusitue, I1C, bank-smurent, [Tokynarens.

1.50. YuérHas 3anuch — JIOTHH U 1apoJjib, HeoOXxoauMmble it uaeHtudukanuu [peanpustus B AIIK Banka u ydera
COBEPILEHHBIX ONepanui mpu ucnoss3osanuu lpennpusruem JIK.

1.51. 3DSecure — texHonorus ayreHTudukau [lokynaTessi, OCyIIeCTBIsIeMasi B COOTBETCTBHH C MEXKYHAPOIHBIMHU
cragapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure u HannmoHaIbHOH IIIATEKHON CUCTEMBI
Mir Accept s obecrieueHHs1 0e30IacHOTO TpoBeneHMs Iuatexeld B MHTepHeT. B paMkax DaHHOH TEXHOJOTHH
Tm4yHOCTh JlepkaTenss KapT yJIOCTOBepsieTcsi Ha cepBepe banka-smureHTa criocobom, ompeaenseMbiM baHkom-
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smureHToM Kaptel (00b1uHO — BBoA Kona nmoareepskaeHus).

1.52. AlfaPay Ecom — cepsuc banka, ncrons3yemsiii [lokymnaTenem Ha miaTexHo ctpanuiie banka u mo3Bossromuit
IIpennpustuio npenocrtaBuTh IlokynarTensM BO3MOXKHOCTb OCYIIECTBIATh B MarasuHe omiaTy YcCiIyr HOCpeICTBOM
ucnonb3oBanus ogHoi n3 Kapr Ilokynarens, smutupoBaHHOI BaHKOM UM CTOPOHHEH KpeIUTHOH opraHu3anueil mpu
HQJINYUU TEXHUYECKOH BO3MOXKHOCTH.

Hns BeiOopa ormiatel Yeuyr c¢ umcnoibs3oBanneM AlfaPay Ecom IMoxymaTento HeEoOXOoIMMO Ha IUTATEKHOM
crpannne banka/[lpeanpustus HaxkaTh KHONKY «Ormnatuts ¢ APay», mocie gero [TokymaTens mepeHanpaBisieTcsl B
JIMYHBIA KaOMHET B CHCTEME ANCTAHIIMOHHOTO OaHKOBCKOTO 00cmyxuBaHusa banka aist coBepiernst OTepariy omIaThl
6e3 He00X0AMMOCTH BBOJA PEKBU3NTOB KapThl.

1.53. Chargeback — ¢punancoBast omeparusi, ¢popmupyeMas BaHKOM-3MHTEHTOM, TI0  3asBIECHHIO/TPETCH3UH
Hepskaterns KapTsl B CBSI3M C HecoriacueM JlepikaTels KapThl ¢ paHee mpoBeaeHHoi Oneparpe omaTel/Omnepariei
BO3Bparta, U HanpaeisieMas banky-akBaiipepy B popmate u cioco6om, ycraHoBnenHbiME [1C, B TOM urciie rHAHCOBAs
omnepanus o Kapram [TnarexHoit cucteMbr « Mup», o KOTOpoit BaHKOM-3MHTEHTOM B TapaMeTpax ONepaliy yKa3aHa
npuanHbl «Ppony» (nanee — @ponoseiii Chargeback). K Chargeback takxke oTHocsTcs aHamoruyHble (MHAHCOBBIC
omepauun no Kapram, smutupoBanHbiM Bankom, u mperensuu [lokymarens mo OmnepaiusM, COBEPIICHHBIM C
HCTIONB30BaHHEM Pay-CepBHCOB .

1.54. Pay-cepsuc (Pay-cepBucbI) — IUIaTEeXHBIN CEpBUC CTOPOHHEH KPEIUTHON OpraHU3aluM, MO3BOJIIIOIINI
MIOCPEACTBOM IIPOTPAMMHOTO oOecriedeHus] Ha MOOMIBHOM ycTpoiicTBe [lokymaTens ocymecTBIATh OIIaTy Y CIyT ¢
6ankoBckoro cuera [Toxynarens. K Pay-cepsucam oTHOCSTCS:

v' SberPay Online —ceppuc ITAO «C6epbank», 103BOIsAOMMI [IpeANpUATHIO NPENOCTABIAThH
Hoxymatenssm ( ximuentam [IAO «COepbaHK») BO3MOXKHOCTE coBepmieHus Ormepanuii OmmaTel ¢
HCTOoNb30BaHueM 0003HaueHus «SberPay» Ha caitte [IpempusTus;

v' T-Pay — cepsuc AO «Thauky, no3sossttoumii [Ipeanpustuto npenoctapisats [lokymnarensm ( KiueHTaMm
AO «Tbank») BO3MOKHOCTh coBepIIeHHs: Omneparuii oniaaTel ¢ UCHoab30BaHueM obo3HaueHus «T-Pay» Ha
Catite [Ipennpustusa n(uiam) Ha IIaTeKHON cTpaHune baHka.

1.55. CAV2 — Card Authentication Value — tepmun IIC Japan Credit Bureau, mocnemaue Tpu mudpbl U3 cemu
HaleyaTaHHBIX B IPaBOM BEpPXHEM YIJIy IOJA AN MOINHUCH Ha obOpaTHOM cropoHe Kaptel, cmyxamue s
JIOTIOJIHUTENEHOM ITPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl M TIOBBIIIEHHST 0€30IIaCHOCTH Pacu&ToB MpU
nposeerny Oneparuy omathl 6€3 NPEIbABICHHIS KAPTH/PYYHOM BBOJIE.

1.56. CVC2 — Card verification code — tepmun I1C Mastercard Worldwide, Tpéx3HauHbIil KO ISl TOTIOJTHUATEIBHON
MPOBEPKH KOPPEKTHOCTH YKa3aHHBEIX PEKBU3UTOB KapThI M MTOBLINIEHHs 0€30MTaCHOCTH PACYETOB, HATIEYATaH Ha MOJIOCE
JUTSL TIOJIIIMCH U CITY>KHT JIJIsl IPOBEPKH TIpH TipoBeaeHun Omepaliiu omaTel 6e3 mpeasbsasieHds KapTol/pydHoM BBOJIE.

1.57. CVV2 — Card verification value — tepmun TIC Visa International, tpéx3naunbiii ko Ui JIOMOJHUTEILHON
MPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl M MOBBIMIEHNS 6€30MAaCHOCTH PAacyEToB, HalleyaTaH Ha IoJIoce
JUTSL TIOJIIIMCH U CITY KUT JUTS IPOBEPKH MpH TpoBeaeHnn Oneparuu ormatsl 6e3 npeabsiBieHuss KapTel/pydHoM BBOJIE.

1.58. CVN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3naunbii Kom st
JIOTIOJTHUTEIbHON MPOBEPKM KOPPEKTHOCTH YKa3aHHBIX PEKBH3UTOB KapThl M MOBBIIIECHHUS 0E30IACHOCTH PAacyETOB,
HamneyaTaH Ha MO0JIOCE I MMOANNUCHU U CITYKUT JJIA MIPOBEPKU IIPU MPOBECACHUN Onepaupm OIIaThI 663 PEABABICHUA
Kaptsl/pyuHom BBOjIE.

1.59. PCI DSS - Craugaptr PCI DSS (Payment Card Industry Data Security Standard) — crangapr 3ammThi
undopmanmu B wunHayctpun Kapr, ompenenennsiii PCI DSS Council: www.pcicouncil.org, wucmosb3yembiit
yuactHukamu [1C mpu oOMeHe nHpopManmel B paMKax npoBeneHus Onepariuid.

1.60. MCC — Merchant Category Code (Kox Kareropuu IIponasua) — xox juist kinaccudukaunu [Ipennpusrust o ero
BUJy JIEATEIILHOCTH, pUcBanBaeTcsi baHkoM.

1.61. IIITK2 — nmpoBepoYHbIi MapaMeTp KapThl, TepMHH [InarexxHol cuctembl «Mup», TpeX3HAYHBIH KOJ MPOBEPKH
o yTMHHOCTH KapThl, KOTOPEIA pacmoioxkeH Ha o0opoTHOH cropoHe KapTsl, obecneunBaromuii TOMOIHUTEIbHYIO
MIPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBM3UTOB KapThl, TeM caMbBIM TIOBBIIIas OE30MaCHOCTH Pacy€ToB, IMPH
mpoBeaeHun Oneparuii omaTs! 6e3 IPUCYTCTBHS KapThI.

TepMHHBI U COKpallleHHUs, 3HAUEHUE KOTOPBIX HE YCTAaHOBJIEHO B HacToseM pasnene IlpaBui, ucnoss3yrorcs B
3HAYCHUAX, yCTAHOBJICHHBIX 3aKOHOIaTeILCcTBOM Poccuiickoit ®@enepannu, [Ipasunamu I1C / Ipasmnamu HCIIK.

2. OBLIME NTOJIOKEHUS

2.1. Hopsinok 3akaiouenus Jlorosopa:
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Saxmouenune JJoroopa mexay bankom u [IpeanpusiTueM OCyIIECTBISIETCS B CICTYIOIIEM MOPSIKE:
2.1.1. TlpennpusTHE IPEIOCTABIISACT B baHk:
v' Odepry, NOAMUCAHHYIO YIIOJTHOMOYEHHBIM JTUIOM [IpeanpusaTus;

4 JOKYMCHTBI MW CBCIACHHSA, COIIACHO YCTAaHOBJIICHHOMY bankom NEepeyHIo, HeO6XOZ[I/IMI)Ie I 1eaen
I/I)leHTI/I(l)I/IKaI_II/II/I HpeZ[HpI/IHTI/IH, Hpe)ICTaBPITeJleﬁ, BLIFOHOHpHOGpeTaTeHefI, GCHG(I)I/IHI/IapHLIX BJIaACIbICB,

v MHbIE IOKYMEHTHI U CBEJEHHS B COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAATENLCTBA Poccuiickoit Menepannu
0 TPOTHBOACHCTBHM JIeTaNW3alWdd (OTMBIBAHHS) [OXOJOB, IIONYYCHHBIX MPECTYIMHBIM IIyTeM, |
(bUHAHCHPOBAHMIO TEPPOPHU3MA U HOPMATHBHEIX akToB banka Poccuu.

2.1.2. Tlpenmpusitie cantaeTcs npucoeuHUBIIIMCA K [IpaBriam (JJoroBop cunTaeTcs 3aKIFOUEHHBIM):
v’ ¢ pgartel mpenocTaBicHus bankom I[IpeanpusTuro Y4YeTHOH 3alMCH IO aipecy 3JICKTPOHHON MOYTHI
[Ipeanpusitus B cooTBeTcTBUM € 11.9.7 [IpaBui.

2.2. IIpeamer Jlorosopa:

2.2.1. Tlo [Horoopy Ilpeampustne npumHEMaeT Ha cebs 00s3aTE€NbCTBO IPH pealn3alui YCIyr B Mara3smHax
pUHUMaTh npu ux omare [Tokynarensmu KapTel n MHBIE SJIEKTPOHHBIE CPE/ICTBA TJIATEXa B MOPSIIKE U HA YCIOBUSIX,
npeaycMoTpeHHbIX JloroBopom u B cootBercTBrH ¢ [IpaBunamu [1C/ITpaBunamu HCIIK, a Taxke ymiauuBats banky
komuccun 3a O0pabotky Omepanuii U OCYIIECTBICHUE IEPEBOJOB 10 HUM M HMHBIE IUIATEXKH, NPEAYCMOTPEHHbIC
ycnoBusimu Jlorosopa.

2.2.2.Tlo Horosopy Bbank mpunHumaer Ha cebst o0s3aTenbcTBO mpu orwiare I[lokymatenem Ycnyr B Marasune
obecrieunTs [IpeanpHusaTHIO BO3MOKHOCTB TPUHUMATh KapThl 1 MHBIE 3JIEKTPOHHBIE CPEJICTBA IIATEXka, OCYLIECTBIISATH
ITpoueccuHr, a TakXke OCYIIECTBIATH epeBob! 1o OnepanusaM, B TOM YHCIIE IEPEBOANTH Bo3Melenne B opsake u
Ha YCIIOBHSIX, PeTycMOTPeHHBIX JloroBopoM u B cooTBeTcTBHH ¢ [IpaBmmamu [1C/IIpasumamu HCIIK.

3. MIPABA U OBSA3AHHOCTU BAHKA

3.1. Bank o0si3yercH:

3.1.1. OpranmsoBate u obecreunts ¢ npuMeHeHnem AIIK Banka kxpyriocyrouHoe mpoBemeHHE ABTOpPH3AINiA, 3a
UCKJIIOYEHHEM BpeMeHH nposeeHus [ImaHoBbIX paboT, 1 nocnemyromuii [Iponeccur.

3.1.2. HampaBnate [IpennpusaTiio 1o aapecy 3IeKTPOHHOH moduTh B cooTBeTcTBUU ¢ 11.9.7 IIpaBmn Peectp Oneparmit
He mo3aHee 2 (1Byx) Pabounx mue#t ot matel O6padoTku Omnepanuii.

3.1.3. XpanuTp 6aHKOBCKYIO M KOMMepuecKylo TaitHbl [Ipennpustust u [lokynarenei, craBmme u3BecTHEIMU baHKy B
pe3ynbTaTe HCHOIHEHHs ycloBuit Jlorosopa.

3.1.4. To 3anpocy [Ipennpusitus, B Teuenue 5 (i) Pabounx qHei co IHS MOJydeHHUs] TaKOTro 3ampoca, HalpaBUTh
[peanpusituio  MHpOpMaNHMIO, TONy4YeHHYO oOT banka-amutenta/ IIC/ mpaBOOXpaHHUTENBHBIX OpPraHoOB, O
MOIIICHHUYECKOM XapakTepe (HeAeHCTBUTEIbHOCTH) IpoBeieHHbIX Onepariuii, a Takke o Gaxte ycTaHoBIeHUS baHkoM
Omnepanuii, MPOBEACHHBIX C HapyIIeHHeM ycioBuil JloroBopa, B OTHOIIEHWH KOTOPHIX baHK BIpaBe NpHUMEHHUTH WIIN
MIPUMEHUIT Mepbl, TipeycMoTpennsbie 1.3.2.5. un.3.2.11. IIpaBun. MHpopManus npegocTaBiisieTcs: B 3JIEKTPOHHOM BHJIE
10 ajipecy JEeKTPOHHOH mouTs! IIpeanpusatus B coorBercTBuu ¢ 11.9.7 [IpaBui.

3.1.5. B ciydae ocymiecTBieHus qeiCTBUN, TpeycMoTpeHHBIX 1m.3.2.5. n m.3.2.11. TIpaswun, HanpaButs [Ipeanpustuio
TI0 ajipecy 3JIEKTPOHHON MOYTHI B COOTBETCTBHH ¢ 11.9.7 [IpaBuil COOTBETCTBYIOIIEE YBEIOMIIEHHE B Te4eHHe | (0HOT0)
pabodyero fHS CO IHS OCYIIECTBIICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B cnyuae npuema [Ipeanpusituem Kaprt, sMutnpoBaHHBIX poccuiickumu baHkamMu-3MHTEHTaMu, B KauecTBe
JIEKTPOHHOTO CpeZcTBa IulaTexxa npu omare [loxynaremssmu Yeayr B MarasuHe ocymiecTBisith OOpaGoTKy
Omnepammit n pacueroB mo HuM uepe3 HCIIK B coorBerctBun c¢ IlpaBmmamm HCIIK (3a mckimoueHmeMm Kapr,
SMHUTHPOBAaHHBIX baHkOM).

3.1.7. OcymiectBisaTh pacuersl ¢ [Ipeanpusituem mo Onepaiusam B MOPSIKE, YCTAHOBICHHOM B paszaeie 5 [Ipasui.

3.1.8. O6ecnieunts IIpeanpuaTHiO MPEIOCTAaBICHHWE YYETHOW 3amuMcd. YdYeTHas 3amuch mepegaercs baHkom
YIOJHOMOYEHHOMY Juiy [Ipennpusarus mo aapecy SJeKTPOHHOW ToYThl B cooTrBeTcTBUU ¢ 1.9.7 Ilpasun. Cpok
JeicTBUS TpeacTaBieHHoro bankom jormna/mapons — 90 (IEeBSHOCTO) KaJeHAAPHBIX JHEHW C JaThl HANpaBIICHHS
[IpeanpusiTuio o ajgpecy MEKTPOHHOU MOUTHL B cooTBeTcTBUU ¢ 11.9.7 IlpaBui. [lapons, npepoctaBieHHblil bankowm,
MOAJIEXKUT U3MEHEHUIO Tociie nepsoro Bxoja B JIK.

3.1.9. Ilpuanmare Mepsl 1O OOECIIEYEHHMIO 3alUTHl NEPCOHANBHBIX JAHHBIX M MH(popMaiuu o Kaprax, craBmmx
n3BecTHBIMU baHKy B pe3ynbTare ncrosHeHus o0s13aTenseTB banka mo lorosopy.
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3.1.10. ObecnieunBaTh 6€30mMacHOCTh MH(GOPMAIMOHHOTO B3aHMMOJICHCTBHS, OCYIIECTBISITH KOHTPOJb Hall YPOBHEM
PHCKOB HMCIIOJIb3YEeMbIX TEXHOJIOTHH, a TaKXKe He3aMeUIMTENbHO coobuiars [Ipeanpustrio 00 yBelMUeHHUH JIOOBIX
PHCKOB HCHOJIb3YEMBIX TEXHOJOTHI, BBIBICHHBIX HApYIICHHAX, IPOW3OUIEAIINX COOSX U CpOKax uX
ycrpanenust. Y Benomienue [Ipennpustist o nponsomemunx c60sx U CpoKax UX yCTPaHEHHsI IPOBOIUTCS OCPEICTBOM
OTIPABKHU YBEIOMJICHUS I10 aapecy IEKTPOHHOM nouTkl [Ipeanpustust B cootBercTBuu ¢ 11.9.7 IpaBun B Tedyenun 30
(TpuamaTH) MEUHYT C MOMEHTA BBIBICHUS baHKOM (hakTa Takoro cOosl.

3.1.11. Obecneunts Bo3MOKHOCTh nepenaun [Ipeanpustuem mapopmanun 06 Onepanusax, IPOBEJCHHBIX B paMKax
HoroBopa, onepaTtopy (HCKaIbHBIX AAaHHBIX, B CiIydae yKa3aHUs Takoi HeoOxommMoctu Ilpeampustuem B JIK, B
cooTBeTcTBUH ¢ TpeboBanmsamu DenepanpHoro 3akoHa oT 22 Mas 2003 r. Ne 54-@3 «O mpuMeHEHHH KOHTPOJIBHO-
KacCOBOH TEXHUKM IIPH OCYIIECTBICHHH pacueToB B Poccuiickoit @Deneparum» (manee — 3akon Ne 54-03) ¢
MIpUMEHEHNEM KOHTpPOJIbHO-KaccoBoi TexHuku (manee — KKT), mprnoOpeTeHHOW WM apeHIOBaHHOW y ONHOU W3
KOMIIaHUH, ¢ KOTOPBIMH Y baHKka 3aKiIr0ueHBl COOTBETCTBYIOIIUE JOTOBOPHI (IIepedeHb KOTOpbIX conepxurcs B JIK) u
ykasauHo# [Ipennpustuem B JIK (manee — obecrieyeHie BO3MOKHOCTH MEPEAavd JaHHbIX).

C momeHnTa ykaszanus [Ipeanpustuem B JIK komnanuu, npegocrasusmeii KKT, [Ipennpustue nopydaer banky
OCYILIECTBIAITh Iepesiadyy Takod KoMmaHuu uH(opmanuu o0 Omnepanusix, NPOBENCHHBIX B pamkax Jlorosopa,
orepaTopy (UCKAJIBHBIX JaHHBIX C LIENBI0 HCIOIHEHNs1 baHkoM cBomx 00s3aTenseTB 1o Jlorosopy.

Bank obecredunBaeT BO3MOXHOCTH INepefnadd JaHHBIX [IpennpustieM B pexuMe peaJbHOro BPEMEHH WU
pUOIMKXEHHOMY K pEaJbHOMY BPEMCHHU.

3.1.12. B cnygae texamdeckoro cb6ost B AIIK Banka, mo mpuumHe KoTOoporo mepeaada IlpeamnpusrtuemM DaHHBIX 00
Omnepanusax omneparopy (PUCKaIbHBIX JaHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpeampuHHMaeT Bce HEOOXOANUMBIE
MEpOIIPUATHS 0 YCTPAHSHMIO AaHHOTO cOo0st n mHpopmupyet [IpeanpusTue 06 HHINACHTE U CPOKAX €TO yCTPaHEHHS
MIOCPEACTBOM OTIIPABKU YBEIOMIICHUS I10 aJIpecy 3JIEKTPOHHOM IOUYTHl B cOOTBETCTBUH ¢ 11.9.7 [1paBmi.

B ciyuae, ecniu bank ycraHoBuT, 4to nepeaava [IpennpusrueM nanssix 06 Onepanusix onepaTopy GpUCKalIbHbIX
JIaHHBIX CTAaHOBMUTCS HEBO3MOYKHOM IIO IPUYMHE TEXHUYECKUX HEHCIIpaBHOCTEH Ha cTopoHe IIpeampusrus, bank
undopmupyer o6 stom [Ipeanpusrie MOCPEACTBOM OTIPAaBKU YBEJIOMJICHHS IO aJpecy JJIEKTPOHHOM IOYTHI B
cooTBeTcTBUH ¢ 11.9.7 IlpaBu.

3.1.13. Otobpaxars B JIK cratycel Oneparuii o nepenayde aanHpix Onepanuii oneparopy GUCKaIbHBIX JaHHBIX. Ecin
nanneie Onepanuii He mepeaaBalich OnepaTopy GpHUCKaIbHBIX JaHHbIX, [Ipeanpustiue MoxeT o0patuthes B baHk mo
azipecy 3JeKTpoHHOU mouTh acquiring@alfabank.ru 3a mony4enrem nHpOpMAaIMU O IPUUKHAX, TI0 KOTOPBIM Mepeaada
naHHBIX Orepanuii He OblIa OCYIIECTBIICHA, U PEKOMEHIALNH 110 UX YCTPAHCHUIO.

3.1.14. ObGecnieynuTh BO3MOXHOCTH OIUIATHl Yciuyr B MarasuHe ¢ wucnonb3oBaHmeM AlfaPay Ecom wu(wmm) c
HCIIONB30BaHKUEM Pay-cepBrca IpH COOTBETCTBYOLIECH TeXHUUECKOH Bo3MoxkHOCTH B JIK.

3.1.15. Tlpu ynepkanuu cyMMBI IITpadoOB WIM HHEIX TpeOoBaHUi, ocHOoBaHHBIX Ha [IpaBmmax [1C/TIpasumax HCIIK,
n3 Bo3memenns B coorBercTru ¢ 11.3.2.3. [IpaBui nin HarrpaBieHHH TpeOOBAHHS O IEPEBO/IE YKA3aHHBIX JICHEKHBIX
cpenctB B coorBercTBuU ¢ 11.4.1.22. TIpaBui, npenocraButs Ilpennpusituto coorsercTBytomue otuetsl [1C/HCIIK,
noareepxknatomue yaepxanue [IC/HCIIK cymm co cueroB banka u cBenenus o kypce banka Poccun (ecnu mrpadst
ObUTH yZepkaHbl ¢ baHka B HHOCTPaHHOHM BaNIOTE), IPUMEHEHHOM IIPH pacyeTe CyMMBI, TO/IeXkKalleld BO3MELICHHIO
(komnencanun) bauky.

3.1.16. Bo3Bpamate paHee ynuepkaHHyro u3 Bosmemenust B cootBercTBuu ¢ 1.3.2.3. IlpaBun cymmy Pponosoro
Chargeback B ciyuae, eciaum 1O pe3yjibTaTaM pPacCMOTPEHHS (B TOM UYHCIIE HAa OCHOBAHHU J[OKYMCHTOB,
npenocrasieHHBIX [Ipennpustuem) @poxoseiii Chargeback Oyner mpru3HaH HEOOOCHOBaHHBIM.

3.1.17. B cay4ae ucnonp3oBanus [Ipemmpusituem Cepsuca «llogenmm», nmpu momydernn ot OOO «A-UETLHIPE
TEXHOJIOTM» cooTBETCTBYIOMIETO 3ampoca HAMpaBlsATh eMy ykasaHHbele [Ipennpustiem B JluaHom kaOuHeTte
uaeHTnuKaTopsl st nocnenyromeit unentudukanun [peanpustus B Cepsuce «llogenm». Ilpu cosepruennn
INokymatenem Omepauuu omiarsl u/mim Onepauuy Bo3Bpara ¢ ucnoib3oBanneMm Cepsuca «llogenn», mepenaBaTh
naasele o Takux onepanusax B OO0 «A-UETBIPE TEXHOJIOI' MW st mpoBeieHNst ABTOPU3AIMH U PACUETOB MEXKIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI' MN» B cooTtBeTcTBIH ¢ JJoroBopom «Ilomemm».

3.1.18. Tlo komuccusm banka, B3umaembim ¢ yuetom HJIC, Bank exxemecstaHo (GOpMHUPYET CBOAHBIN cueT-(HakTypy Mo
Bosmemmenusm, 3auucneHabM Ha Cuet [IpeanpusiTrs B peasIyIeM KajleHITapHOM MeCSIe, 110 popMe, YTBEPKICHHOM
JEeHCTBYIOIMM 3aKkoHojarenascTBOM P®. bank mocme okoxHuanmss OT4YEeTHOTO TEepHOAa B YCTaHOBIICHHEIC
3aKOHOJATEIHCTBOM CPOKH HampasisieT [Ipeanpusataro copMUpOBaHHEIN U MTOIMUCAHHBIA YIIOJTHOMOYEHHBIM JINIIOM
Banka cBoJHBIN cueT-pakTypy B 31eKTpoHHOM BHJE 1o Cucreme namok.

Hacrosmum nynkrom [Ipennpustie npenocrasiser banky cBoe coriiacue Ha MOJyYeHHE CBOAHBIX cYETOB-(akTyp
B 2JIEKTPOHHOM BHJE 10 Cucreme [lnajgok.

ITo nmucsmenHoMy 3anpocy IlpeanpusTus, HanpaBI€eHHOMY Ha 3JE€KTPOHHYIO NouTy baHka, ykasanHyro B 1.9.6.
[MpaBun, cuera-akTypsl MOTryT o¢OpMIATECS Ha OyMakHoM Hocutene. bank Hampasmser [Ipennpusruro
c(hOpMUPOBAaHHBIA U MOJIMCAHHBIN YIIOJTHOMOYEHHBIM JIMIIOM baHka cBo/HBIH cueT-(hakTypy Ha OyMa)XHOM HOCHTENE
B oHO W3 otneneHuit banka, anpec koroporo Ilpeanpusarue yka3piBaeT B CBOeM 3ampoce. B ciiydae momydeHus
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[peanpusituem cueroB-GakTyp Ha OyMa)KHOM HOCHTeENE, cueTa-(pakTypsl B 2JeKTpoHHOM Buie [Ipeampusituio He
BBICTABIISIFOTCA.

3.2. bank BOpase:
3.2.1. llonyyars y [Ipennpustus nHGOpMAIHIO:

v
v

v

00 oxassiBaeMbIxX [Ipeanpustuem Yciyrax;

0 coBepieHHbIX Ornepanusax, B TOM YUCIIe O JOKYMEHTaX, TOATBEP K AA0IUX Oka3anue Y ciyru IlokynaTenro
B Cilydyae, €CIM TaKHEe NOKyMEHTH HeoOXonuMbel baHKy, B TOM uucie A 0OpabOTKH MOCTYIMHBIINX
Chargeback, s mpoBeneHus paccieqoBaHUs U IpeaynpexaeHuss MOMeHHNIeCKUX OTepannii, IIOATOTOBKH
oTBeTOB Ha 3anpock! I1C nnu npaBooXpaHUTENbHBIX OPIaHOB, a TAKXKE B MHBIX CIIydyasX, IPedyCMOTPEHHBIX
JeUCTBYIONIMM 3aKoHOoaTesbeTBoM Poccuiickoit deneparnuu w/unu [pasunamu [1C/TTpaBunamu HCIIK;

o Hanmmuud y [lpennpustus TuneH3ni Ha IpeoCTaBIsieMble Y CITyTH (€CIH TaKue JTULEH3UN JOJDKHBI OBITh y
ITpeanpusaTrs B COOTBETCTBUH C TPEOOBAHUAME ACHCTBYIOMIETO 3aKOHOJATENLCTBA);

0 IOMEHHOM MMEHH, yKa3areine cTpanulpl Caiita, ¢ HCTIONb30BaHHEM KOTOPHIX [IpeanpusTiHeM oka3pIBarOTCS
Yceyru (py HaTHYWR);

o Hammuun y Ilpeampustus ceprtudukara coorBercTBus TpedoBanmsM PCI DSS (ecnm Hammume Takoro
ceprudukara 3assiaeHo [Ipeanpustuem mubo obs3atensHO B coorBeTcTBUM ¢ [IpaBmamu I1C).

3.2.2. He nepeBomuts [Ipennpusturo Bo3merenue:

v
v
v

o Omnepanusam, Npu3HaHHBIM MOIIIEHHUYECKUMU,
o Omnepanusam, npu3HaHHBIM HenelcTBUTENbHBIMY,

mo Omepamnusam, coBepuIeHHbIM ¢ wucnonb3oBanueM Cepsuca «llogenm» (B ciaydae HCIOJIB30BaHUA
[pennpustuem Cepuca «I[lomenny).

3.2.3. Tlpekpamiate 00s3aTenbcTBa baHka MO MEpPeBOAY TMOCIEAYIONIEro Bo3MelieHus 3a4eTOM  CIICTYFOIIHX
TpeboBanuii k [Ipennpusaruto:

v
v

ANENEN

v

1o Bo3MeleHuto banky cymm no Onepanusm, ykazaHubiM B 11.3.2.2. [IpaBui;

no ynepxkanuto cymm Chargeback, B Tom uucne cymmbr ®@ponoBoro Chargeback mo dakry nomyuenus
bankowm ot I1C unpopmarnmu o ®poxosom Chargeback;

1o yriate mrtpadoB Wik HHBIX TpeOoBaHuUii, ocHOBaHHBIX Ha [IpaBmmax [1C/IIpasmnax HCIIK;
1o ymiare komuccuii banka no Jlorosopy;

o OnepariusiM 0TMEHbI OrUTaThl/OnepariisiM BO3Bpara,;

10 MTHBIM OCHOBAHUSIM, IIPElyCMOTPEHHBIM ycIoBUsIMH JloroBopa.

3.2.4. B cityqae HEJJOCTaTOYHOCTH CyMM Bo3MeleHuil Ui npekpaiieHus o0s3aTeIbCTB 3a4eTOM B COOTBETCTBHH C
1.3.2.3. IIpaBun, bank Hanmpasnset [Ipeanpuaruio mo agpecy 37IeKTPOHHON MOYTH [IpennpusaTis B COOTBETCTBUH C
1.9.7 [IpaBun TpeboBaHKE, COCTABIEHHOE B MPOM3BOJILHONW MUCBMEHHOW (opMme, 00 yIuiaTe JEHEKHBIX CPEACTB B
COOTBETCTBYMONIEH cymMme. TpeboBaHMe TOMIKHO COAEPKaTh 0OOCHOBAHME NPEAbABICHUS TPEOOBAHNA, PaCUeT CyMMBI
TpeOOBaHuUs, MEPHOA 32 KOTOPHIM BHICTABISETCA TpeOOBaHME, CPOKH M PEKBH3HUTHI IS OCYIIECTBIICHHS INE€pPeBOja
JACHEKHBIX CPEACTB.

3.2.5. B 0HOCTOpPOHHEM TIOpsAKE MPHOCTAHOBUTH WM NPEKPaTUTh ABTOpH3alMM U IepeBox Bosmemienus: mnpu
HaJIM4YMY y baHka TOKyMEHTaIbHO NOATBEPKACHHBIX, B TOM YHCIE B JIIEKTPOHHOM BHJE, CBEJCHUI!

v

o cosepuieHnu Ilpeanpuaruem Onepanuii ¢ HapylmleHHeM YcIOBHH JloroBopa, B TOM 4HCI€ NyTEM
npose/ieHust B Marasune MolleHHHYeCKUX onepauuit u/unu yuactuu [Ipeanpusitus u/mnu ero paboTHUKOB
B MOIIICHHUYECKOW WJIM MHOW HE3aKOHHOW IEeSATEIbHOCTH;

00 yBeIMYeHNH KOJTHUYECTBA HEJCHCTBUTENBHBIX TPAH3AKIIMHA MOCie TOro, Kak bank nmponHpopmuposai 06
stoMm [Ipennpustue;
o npexpocrasnennu [Ipennpusariuem banky HenocToBepHO# HHpOpMaIMKU B paMmkax JloroBopa;

o peanm3aunu [Ipeanpustrem B MarasuHe Yciyr, He COOTBETCTBYIOIIHMX YCIOBUsIM J[oroBopa, B TOM umcie
VYenyr, He cootBercTByrounx MCC BunoB apestensHoctH [Ipennpustus, ykasanHeiM B Odepre mim
VYBegomieHHH 00 H3MEeHeHUH (B ClTydae X H3MECHEHHS);

0 BHeceHnHW m3MmeHeHuit [IpeanpusitieM B qomeHHOe nms Caiita MarasuHa, yka3aTenb cTpaHullpl Caiita 6e3
MpeIBapuTENIbHOTO yBetoMIiIeHus1 baHka B mopsike, npenycMoTpenHoM [pasunamuy;

0 HECOOTBETCTBUH JICKTPOHHOW BUTPUHBI Mara3mHa TpeOOBaHUIM, yCTaHOBICHHBIM [Iprnokenuem Ne 3
[IpaBunam;

00 ocymectBiennu IlpeampusTreM BHIOB NEATEIHLHOCTH, KOTOPBIE MOTYT HAaHECTH yIIepO permyTanuu
banka;

00 ocymecrnennn I[Ipenmpusituem pAesTenbHOCTH Ha TeppuTopuu Poccuiickoit ®enmepanmu  6e3
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HOJ'Iy'-IeHHOﬁ B YCTAHOBJICHHOM MNOPAAKE JIMICH3UU, B CJiydac, €CJIM 3aKOHOAATCILCTBO Poccuiickoit
(Deaepaulzm B OTHOIIICHUH TaKOH ACATCIIbHOCTU MPEAYCMATPUBACT €€ HAJIUYUC,

v\ 0 BBISBICHHBIX BaHKOM ciydasx HENpaBOMEPHOro oTKasa IIpeanpusTus oT mpoBeieHUs Omneparuu
BO3BpaTa WIM B MHBIX Clly4asx, KOIJa JEHEXKHBIC CpeJCTBa ObUIM HENPaBOMEPHO CHHCAHBI CO cueTa
IToxymaTens no panee npoBeneHHON Onepanuy OIIaThl;

v\ 0 BO3HUKHOBeHHH y [IpeanpusTus 3a10/DKEHHOCTH Tepe BankoM 1o oruiate komuccuii Banka;

v' 0 He ycrpaHeHud IIpeinpusATHeM HapYIIEHUH CBOMX 00S3aTENbCTB, MPELYCMOTPEHHBIX J[OrOBOpOM, B
YCTaHOBJIEHHBIH baHKOM CpOK;

v' 0 HeucnonHeHuu llpeanpusrueM OOA3AHHOCTU MO IEPEBOLY BaHKy IEHEXKHBIX CPEACTB B CIydasx H
HopsiaKe, onpeaeeHHbx B 1.4.1.22. Ipaswui;

v/ 0 HapylIeHWH TMMHUTOB Ha mpoBejaeHue Omeparuu, ycraHosieHHbIX B Odepre win B YBenomienuu o6
H3MEHEHHH (B CIydae UX U3MEHEHHN);

v' o nukBupanuu [peanpustus 1160 BO3OYKACHUH B OTHOIICHHU [IpeinpusTHs [ea O HECOCTOSTENbHOCTH
(baHKpOTCTBE);

v' o Hapywenuu [IpeanpusTreM uHbIX yciaoBuii Jlorosopa u/unu npasui I1C, HEUCTIONHEHNE KOTOPBIX MOXKET
noBjedb yObITKM baHka, CBSI3aHHBIE C IPUMEHEHNEM K HEMY CaHKIMH co cTopoHsb! [1C/ Han30pHBIX OPraHOB.

3.2.6. B ogHOCTOpOHHEM NOPSZKE BHOCUTh M3MeHEHHs B TexHu4eckyro crenudukanmio, yBenoMus [Ipeanpusrue o
IUIAHUPYEMbIX U3MEHEHHSAX HE TO3/Hee, ueM 3a 14 (J4eThlpHauaTh) KaJeHAApHBIX JHEW O aThl BCTYIJICHUS TaKUX
W3MEHEHHH B CHIIy, IIyTEM HAlpaBJCHUS COOTBETCTBYIOIIETO YBEIOMJICHHS IO aapecy JJIEKTPOHHOH IOYTHI B
cooTBeTcTBUH ¢ 11.9.7 IlpaBu.

3.2.7. B mroboe BpeMs mpoBepsATh cobmonenne Ilpennpusituem ycmosuii [loroBopa, He BMEHIMBAsCh B €TO
JEATeNIbHOCTh, a TaKXe MPOBOAWTh NpoBepky Ilpennpustus w/wumm MarasuHOB Ha IIPEAMET BBIIBICHHSA
MOIICHHUYECKNX, HE3aKOHHBIX, IPOTHUBONPABHBIX M HWHBIX OINEpaIyi, CIOCOOHBIX IIOBJICYh pEMyTAalHOHHEIE,
IOpUANYIECKUE U SKOHOMUYECKHE PUCKH Ui banka.

3.2.8. IlpuBnekars i OKa3aHUs yciyr 1o JloroBopy Tpersux iuim. IIpu stom Bank necer mepen [Ipeampustiem
OTBETCTBCHHOCTb 32 JIeHcTBUs/0e3/1eficTBHE PUBIICUEHHBIX UM TPETHHX JIMII KaK 32 CBOM COOCTBEHHBIE.

3.2.9. anpammBats y [Ipennpusarust He pexe 0JJHOTO pa3a B roj B MMCbMEHHOH (OopMe MOJATBEPKIACHHE OTCYTCTBUS
W3MEHEHHH B yUpPETUTEIbHBIX M HHBIX JOKYMEHTaX U CBEICHUSX, KOTOPbIE paHee ObUIM npeacTaBieHs! [Ipennpusruem
B bank.

3.2.10. 3anpamuBats y [Ipeanpustus cBeAeHus, JOKyMEHThI 1 HHPOpPMAIIHIO, HEOOXO0IUMBIE JIsi COOMIoIeHHst baHkoM
3aKOHOJIATENIbCTBA O MPOTHUBOJICHCTBUU JIETaTM3alul (OTMBIBAHHIO) JIOXOJIOB, MOJIyYCHHBIX MPECTYHNHBIM IyTEM, U
(UHAHCUPOBAHUIO TEPPOPU3MA.

3.2.11. B ogHOCTOPOHHEM TIOPS/IKE TPEKPATUTh NpoBeeHne Onepanuii u/nim obciryxusanue [Ipennpusrus B cirydae,
ecim 3To oOcmyxuBanue u/uau Onepanyy MPOBOJATCS C HapYIICHHEM 3aKoHoaaTenbcTBa Poccuiickoit denepanum n
HMHOCTPaHHBIX TOCYAAPCTB, IPUMEHstonIerocs k banky B cuny Hanuuus y banka Ha TeppUTOpUH JaHHBIX HHOCTPAHHBIX
roCyJapcTB KOPPECIIOHIEHTCKHUX CUETOB B KPEAUTHBIX OPTaHU3AlMAX, a TAKKe IPU HAJIM4nKU y baHka mono3peHuii, 4to
Omepanyy OCyIIECTBISIOTCS B IENSIX JEradH3aliy J0X0/I0B, MTOJYYEHHbBIX NMPECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHUS
TEPpOpHU3Ma, COBEPILEHHS MOIIEHHUYECKOM, HE3aKOHHOW WJIM MHOM MPOTHBONPABHOW AEATENIBHOCTH, BIUIOTH 1O
MOMEHTa npecTasiaeHus [IpenanpusaTiueM noscHsomed HHPOPMauU 1 HaJJIS)Kallle 3aBEPEHHBIX KON JOKyMEHTOB,
MO3BOJISTIOIMX BaHKy 0/IHO3HAUHO YOEAUTHCS B 3aKOHHOCTH Liesiei MpoBoANMBIX Onepariuii.

3.2.12. B 0HOCTOpOHHEM MOPSKE PHOCTAHABINBATE/OrPaHUYMBATh A0CTyN [Ipennpustus K GyHKIMH NPOBEICHUS
Omnepanuii Bo3Bpata/Oneparuii ormens! omiatsl B JIK B cnydae oTcyTeTBus cymMMm Bo3smemienuii B Tedenue 5 (msitu)
Pabounx nmueit w/mm ecnu [Ipennpustie He MCTIONHSAST OOS3aHHOCTH MO MeEpeBONy BaHKy AeHEXHBIX CpeAcTB B
ciy4asx M Topsiake, onpeneneHHbIX B 1m.4.1.22. IlpaBuin, no MoMmeHTa ucnoiHeHus IIpeanpusitueM yka3aHHBIX
00s13aHHOCTEH.

3.2.13. He ocymectBusate O6padbotky Omnepaiuii Bo3Bpara/Onepaiuii OTMEHBI OIJIaThl B CIIydae, €ClIi OTCYTCTBYIOT
cymmbl Bo3merienuii B TeueHue mpenmectByomux S5 (msatu) PaGoumx nmHed w/wnmum [Ipennpustie He MCHONHSET
00s13aHHOCTH 110 TlepeBoAy baHKy IeHeXHBIX CPEACTB B CIydasx M IOpsaKe, onpeneneHHbX B 1.4.1.22. Ipasun, no
MOMeHTa ucrosiHeHus [IpeanpusTieM yKka3aHHBIX 00s13aHHOCTEH.

3.2.14. B memsix UCIOJHEHHs 00s3aTeasCTB MO JOroBopy pa3MeriaTh Ha IUIATS)KHOW CTpaHuie baHka mpaBuia
coepmeHuss Omepanuii omaTel W 0€30MAaCHOCTH IUIaTeXXel, Bo3Bpara Yciyru, jorotunsl [IC, HaumMeHOBaHHE
pennpustus, THH/KIITT/OI'PH [pennpustus.

3.215.B mensix  OOHOBIEGHUS  HMACHTU(QUKAIIMOHHBIX  CBeaeHui o  Ilpeampusithu,  MpeacTaBHUTEIE,
BBITOZIONIpHOOpeTaTene, OeHedunmapaom Bmamenbiie [lpeampusitust baHk wWMeeT TpaBO  HCIOJIB30BATh
MOATBEPKACHHYI0 HWH(POPMAIMIO O MPOU3OMICANINX W3MEHEHHSIX B CBEICHUSAX, TOJyYeHHYI0 baHkoOM mpu
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UICHTU(DUKAIIMA WM OOHOBJICHUW HUICHTU(DUKAIMOHHBIX CBEJICHHN YKa3aHHBIX JIMI[, B CIy4asX U B TOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

BaHk MMeeT MpaBO HUCMOJIB30BaTh MPEIOCTABICHHYIO [IpelnmpusTHEM MOATBEPKACHHYI0 WHGOPMAIMIO MPH
UICHTU(DUKAIIMA WM OOHOBIICHHHM HICHTH()HKANMOHHBIX CBEJCHUN O TMpPEICTaBHUTENE, BBITOJONPHOOpETATENE,
ocHeduimaproM Bianenblie [IpennpusaTis, B nensax 0OHOBICHHUS BaHKOM HICHTU()UKAIMOHHBIX CBEICHHI O KIIMEHTAaX
Banka, uMX TpencTaBUTENAX, BBITOAONMpPHOOpETaTeNsaX, OcHe(DWUIIMApHBIX BIAfENbllaX B CIy4asX WU B IOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepanyu.

3.2.16. PactoprayTs oroBop B OZHOCTOPOHHEM MOPAIKE B caydae HeucnonHeHus [Ipeanpusaruem n.4.1.22. [IpaBm.

3.2.17. Otkazatp B mpenocTaBiIeHHH yciuyT 1o JloroBopy, B npoBeaeHnu Onepannuy B OMHOCTOPOHHEM MOPSIKE U 0e3
0OBSICHEHUS IPHYUH, B TOM YHCIIE IT0 OCHOBAHMAM, IIPETyCMOTPEHHBIM 3aKOHOAaTeNbCcTBOM Poccniickoit denepanumy,
B gactHOcTH, DenepansapiM 3akoHOM 0T 07.08.2001 1. Ne 115-@3 «O mpoTHBOACHCTBUY JIeTaTH3alNuHN (OTMBIBAHHIO)
JI0XO0JIOB, TTOJYYEHHBIX IPECTYITHBIM MTyTeM, H (PUHAHCHPOBAHUIO TEPPOPU3MAY.

3.2.18. brokuposate noctyn B JIK, a Takke He MCHONHATH mopyueHus [Ipennpusitus, opopMIICHHBIE B TOPSIKE,
YCTaHOBJICHHOM J[OrOBOPOM, 10 BBISICHEHUsI OOCTOSATENBCTB, B Cilyuae BbissBlieHHs bankom Omneparmii [Ipenmnpustus,
COJIepIKAIUX B COOTBETCTBHM C JOKyMeHTaMH baHka Poccum mpusHaku HeoOBIUHBIX Omeparuii, CBA3aHHBIX C
Jieranu3alnuei T0X0/0B, MOJY4YEeHHBIX NPECTYMHBIM IyTeM, Ju0o Onepaiuii, HeCylIUX penyTaldoOHHbIE PUCKHU IS
banka.

3.2.19. B oJHOCTOpOHHEM TOPSIKE U3MEHSTh ycTaHOBICHHBIE B OdepTe/ YBenomiieHUH 00 M3MEHEHHU JIMMHTHI Ha
nposenenne Omnepanuu B 3aBUCHUMOCTH OT ykasaHHoro [lpexnpusituem MCC, a Taxkke B IENSIX yMEHBLICHUS
BEPOSITHOCTH TPOBeIeHUST MOIICHHNYECKHUX OTIEPaIHi.

3.2.20. B cnydae wucmomb3oBaHus IIpemmpustuem Cepsuca «[lomemm», mpomsBomuth OOpabotky Omepanwi,
COBEpIICHHBIX ¢ Hcroib3oBanneM Cepsuca «llomenn», Ha OCHOBAaHHMHU JOTOBODA, 3aKIIOYEHHOTO MEXIy baHkoM u
00O «A-YETBIPE TEXHOJIOT N ».

4. TIPABA U OBA3AHHOCTHU NNPEAIIPUATUS

4.1. IlpexnpusgTHe 00A3yeTCSA:

4.1.1. Ucnonuate ycnoBus JloroBopa, B ToM uncie [IpunoxxeHuit kK Hemy.

4.1.2. TlpenocraButs banky He0OX0JMMbIE JOKYMEHTHI M CBEJICHUS, COTJIACHO MepeUHI0, onpeessieMoMy bankom, aist
naeHTuukanun [IpeanpusaTus, npencTaBUTeNeH, BIrogonpuodperaTeneii, OeHepUIMapHBIX BIAIENBIEB, a TAKKe
WHBIE CBEJICHHSA B COOTBETCTBHH C TPEeOOBaHMSIMM 3aKOHOJATenbcTBa Poccuiickoit denepanmy o nMpoTHBOAEHCTBUH
Jieranu3anny (OTMBIBAHUS) I0XOJ0B, MOJTYYEHHBIX ITPECTYITHBIM ITyTeM, U (PMHAHCUPOBAHHIO TEPPOPHU3MA.

4.1.3. B cirydae u3MEHEHUS CBEICHUH, ITOIJIC)KAIINX YCTAHOBICHUIO TIPH 3aKITIOYeHUH JoTOBOpa, B TOM YHCIIE B CIy4ae
W3MEHECHHSI CBEACHUH, IMOUICKANINX YCTAHOBJICHUIO B NelsaX uaeHTuukamwmu [Ipennpustus, a takke (MpH UX
HAIMYAWA) €ro TMpeICTaBUTEeNeH, BBITONONpHOOpeTaTenel, OcHeQUIIMApHBIX BIANCIBICB B COOTBETCTBHH C
TpeOOBaHUAME 3aKOHOATENbCTBAa Poccmiickoit denepamnmu, HOpMaTUBHBIX akToB banka Poccun, yBemomiate baHk B
MUCBMEHHOU (hopMe, a TaKKe NPEACTaBRIATh baHKy HEOOXOIUMbIC TOKYMEHTHI (OPUIHHABI/ HAIIeXkKaIle 3aBEPEHHBIC
KOIIMH), MOJATBEPXKIAI0IINE M3MEHEHHE YKa3aHHBIX CBEJICHHH, He mo3aHee 2 (IByX) paboumx AHEH ¢ MOMEHTa HX
YTBEP)KICHUS (BBLAAYH WM PETUCTPALIUN).

4.1.4. YcraHaBnuBaTh CTOMMOCTh YCIyT npu oruiate Kapramu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTH aHAJOTMYHBIX
Yenyr mpu X OIUIaTe € KCIOJIb30BAHHEM APYTHX CIIOCOOOB IiarTexa (HATMIHBIME, OC3HATMYHBIM OaHKOBCKUM
IIepeBOIOM U T.11.). [Ipeanpusarue He BIIpaBe B3UMATh SIBHBIE WIIN CKPBITBIE KOMUCCHH, JTIOOBIE TOTIOJIHUTEIbHBIE TIATHI
npu ortare Yciryr Kapramu/mocpencrsom Kaprounoro TokeHa.

4.15. HpOBO,HI/ITL B COOTBETCTBHU C YCIOBUAMU I[orm;opa B Mara3unax Onepauml ocCJI€ NPOBEACHUA ABTOpI/ISaHI/II/I
1 B IIpcJciiaX JUMUTOB, YCTAHOBJICHHBLIX B Oq)epTe WJn B YBGHOMHGHI/II/I 00 M3MEHEHHH (B cj1ydae ux HSMCHCHHﬁ).

4.1.6. YinauuBath banky Bo3HarpaxeHne (KOMUCCHIO), a TaKkKe HHBIE CyMMBI, IPeaycMOTpeHHbIe JloroBopoM.

4.1.7. Pasamectutes Ha Caiire Ilpeanmpustus uHpOpManMio, MOIydeHHYI0 OT baHka, Kacaromryrocsi oOecrieueHHs
koH(puaeHIMansHOCTH MHpopMaruu [Tokynateneit u obecnieuenus: 6ezonacHocTy Omepanuii, a Takke 00eCIeynuTh
cootBeTcTBUe CaiiTa TpeboBannsaM baHka K 3JIeKTpOHHBIM BUTpHHAM Mara3uHoB, yctaHoBieHHbIM [Ipuioxxennem Ne 3
k [IpaBunam.

4.1.8. OCyIecTBIATh XPAaHCHUE TOKYMEHTOB, MMOATBEPXKAAIOMIMX (akT okazaHuss Yciyru [IoKymaTento, 3asBiICHHA
[ToxymaTeneif Ha BO3BpaT CPEACTB, a TAK)KE€ WHBIX JTOKYMEHTOB, IOATBEPKIAAIOMMX U OOOCHOBBIBAIOIIMX (haKT
copepmreHust Omepanuii M OKa3aHUS YCIyr, B TedeHHe S5 (msITH) JeT, co aHA coBepmeHns Omnepannu, u
He3aMeLIUTENILHO HAIPaBJISITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanmio banka.
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4.1.9. CornacoBbiBaTh ¢ baHkoM B TOpsake, NpeaycMOTpeHHOM llpaBwiamu, JU3aiflH IUIATE)KHOW CTPAHHIIBI
MarasuHa(-0B), BKIIIOYasi JJICKTPOHHBIC BapHAHTHI PCKIAMHBIX Hakieek ¢ joroturnom I1C, mo Havana mpoBeACHUS
Onepanuit mo Jlorosopy.

4.1.10. lo Hauana npoBeneHus Onepaiuii mo JJoropopy npenocraBuTh B baHk TOKYMEHTHI WU TapaHTUHHOE TTHCHMO
0 HaMM4uM npaB y [Ipennpusatus Ha UCTONB30BaHUE JOMEHHOro uMeHu Calita MarasuHa, a Takke COTJIACOBBIBATH C
Bankom mo0Ble ero M3MEHEHUs B CPOK HE Mo3JIHee, 4yeM 3a 5 (maATh) Paboumx mHEW M0 BCTYIUICHHA B CHIIY TaKUX
H3MEHCHHIA.

4.1.11. CornacoBsiBaTh ¢ bankom m3meHeHns fomenHoro umeHn Caiita MarasnHa, ykaszarens crpanuisl Caifta B Cpok
He To3Hee, 4eM 3a 5 (ms1Th) Pabounx gHEl 10 BCTYIJICHAS B CHIIY TaKHX H3MCHCHUI.

4.1.12. B Teuenue 3 (Tpéx) Pabounx mueit co mus nmomyderns [Ipeanpustuem 3amnpoca ot banka, npegoctaButs banky
paswsicHeHus 1o OmepamusM, A1 mpoBeneHHs baHKOM pacciieoBaHUS M NIPeAynpexacHus MOoIIeHHHYeCKUX
oreparyii ¥ NOATBEPXkIeHUs cooTBeTCTBUS Onepanuii yciaosusiM Jloroopa.

4.1.13. Tlpenocrapiats banky o TpeboBanuio baHka B TeueHue 4 (Y4eThIpeXx) KaleHIAPHBIX THEH MOCIE MOIYyYCHHUS
3anpoca oT banka nHdpopmanuio no OnepanusM, MO3BOJSIONIYI0 YCTaHOBUTH (akT okazanus Yciyru. IIpusHaercs
obocHoBanHbIM Chargeback, nmo koropomy IIpenmpusrue He mnpemoctaBwiio mo 3ampocy baHka ITOKYMEHTBI,
MOJITBEep K TAtoIINe npenocraBieHue Yciryru [lokynaTento, o3HakoMieHue [lokymnaTens ¢ yclIoBUIME NPEIOCTaBICHHS
Yenyru, nubo [peanpustue montBepauiio, uto Onepanusi He COBEpIIaNach, JIM0O HA OCHOBAHUH IPEIOCTaBICHHBIX
JIOKyMEHTOB TipaBo Ha otkioHeHue Chargeback otcyrctByet B coorBetcTBuE ¢ [IpaBmwiamu I1C/TIpaBunamu HCIIK.
CTOpoHBI cornamaroTcs, 4To O3HaKomieHWe [lokymarenss ¢ yClHOBHAMH NPENOCTaBICHUS YCIyTH MOXET
OCYIIECTBIIATHCSA B AJIeKTpOoHHOM BHEe. Cormnacue [TokymaTens ¢ ycIoBUsIMY IPEIOCTABICHHUS Y CITyTH OCYIIECTBIIACTCS
MIOCPEACTBOM IIPOCTABIICHUSI OTMETKH B COOTBETCTBYIOMINX MOsAX cTpanui] Caifra [Ipennpusitus, 00s13aTeIbHBIX IS
3allOJTHEHMS, MOXeT ObITh moATBepxkiaeHO IlpeampusaTHemM mnpemocTaBieHHEM pacnedaTtok crpanui Caiita
[pennpusitusa. B cnywae mnpusHanust obOocHoBaHHbIM Chargeback mo OmnepauusiM OIUIaThl, COBEPILEHHBIM C
ucronb3oBanueM Pay-cepsuca, bank dopmupyer B JIK [Ipeanpustus Oneparuio Bo3Bpara mo takoi Omnepanuu.

4.1.14. Vicnonp30BaTh Npu coBepiieHHH Onepanuil YUeTHbIE 3alliCH, IPeAoCTaBlIeHHbIe baHKOM, B COOTBETCTBHU C
IpaBunamu u TexHuveckoit creruduranueii.

4.1.15. He nepenaBaTh M HE MPEJOCTABJIATH BO3MOXHOCTh JPYTUM OpPTraHU3alMsIM U TPEThUM JIMIAM HCIOJIb30BaTh
VYueTHyto 3amuch, npeaocTaBicHuyo [Ipeanpustuio B coorserctuu ¢ m.3.1.8. [IpaBui.

ITocne nepsoro Bxona [Ipennpustus B JIK u3MeHuTs npegocraBieHHbId baHkoOM naposb OT Y4YeTHOH 3alucH.

Hacrosimm [Ipeanpusitue npuHAMaeT Ha cebs 00s3aTeNbCTBA 110 XPAHEHHIO, HCIIOJIB30BAaHUI0 YUYETHOH 3amucu/
cpeactBa pocryna B JIK B mensix, npemycMorpeHHbIX JloroBopom. OTBETCTBEHHOCTh 32 BO3MOXHBIE (DHHAHCOBBIC
yObITKH [IpennpusTus oT MOTepH JIOTHHA ¥ TapoJist OT YUYETHOU 3amucu min cpeacTsa jpoctyna B JIK, He m3MeHeHus
NPEeNOCTaBIeHHOro BaHKOM mapois Hocliie MepBOro BX0Ja, KOMIPOMETAlWH JIOTHHA W mapoisi Y4éTHoW 3amucu/
cpeactBa nocryna B JIK, HecaHKIIMOHUPOBAHHOTO MCIIONIB30BaHMUs Y 4eTHOH 3anucy/ cpenctsa qoctyna B JIK tperbumu
JUIAMH U JPYTIMH opraHuzanusamu 0e3 senoma [Ipennpusrus, Hecet camo [peanpusitue.

4.1.16. B ciny4yae M3MEHEHMs CBEJICHHM, CBSI3aHHBIX C IUIATEKHBIMH PEKBU3MTAMM [IpennpusrTus, a Takke HHBIX
NOJJIEXKAIUX YCTAHOBICHUIO IIPU 3aKirodueHuu JloroBopa CBEIEHUM, B TOM YHCIE IOJIydaeMblX BaHKOM B Lemsax
uaeHtnukaunu [lpennpusitusi, ero IpeAcTaBHUTeNel, BhIrogonproOperareneii, OeHe()UUMAPHBIX BIAAEIbLEB,
NpeoCTaBiIsATh B baHK OpuruHanbl/HajJIeKalle 3aBEpPEeHHbIE KOIMHU JJOKYMEHTOB, IMOJTBEPIKAAIOIIUX YyKa3aHHbIC
W3MEHEHHMs], B CPOK He no3zHee 2 (1Byx) Paboumx 1qHel ¢ 1aThl UX yTBEPKICHUS, BbIIAYH WIIM PETHCTPALUN.

4.1.17. YBenomiaTs baHk 0 Havane mpenocTaBiIeHHs HOBBIX YcCiIyr B Marasune, paHee He yka3aHHbIX B Odepre, He
nosaHee, 4eM 3a 5 (math) Pabounx nHel 1o Havanma nx npenocrasiaeHus [lokynarensam.

4.1.18. TIpu OTCYTCTBUM N3MEHEHHU B YUpPEIUTEIBHBIX U MHBIX JOKyMeHTax [IpearnpusaTis nMcbMEeHHO, 3a IOJIIHCHI0
pykoBoautens IlpennpusTus, He pexe OOHOTO pa3a B TOA MOATBEPKIATH AKTYyallbHOCTh U JEHCTBUTEIBHOCTD
NIPEIOCTaBJICHHBIX baHKy paHee NOKyMEHTOB M HMH(popManuu o [Ipennpustuu, B TOM 4YHUCIE O IPEACTaBUTEIIX,
BEITOJIOTIPHOOpeTaTeNnax, OeHehUIIMapHBIX Biagenbax, u Y cnyrax [Ipeqnpusatus.

4.1.19. Cobnronats KoH(pUACHIMAIBHOCTh B OTHOIIEHHH HHpOopMaiuu o banke, [Tokynarensx u Onepanusix, CTaBIIAX
n3BecTHRIMH [IpennpusaTuio B pe3ysbTaTe BBIIIOJHEHHs ycioBuil JloroBopa, a Taxke obecrnednBaTh 0€30MaCHOCTH
MIEPCOHAIBHBIX JAaHHBIX MPH UX 00pabOTKe, OCYIIECTBIATE 00pabOTKy MOTydeHHONH MH(OPMAIMH B COOTBETCTBUH C
TpeboBanusaME CT. 19 Denepanbroro 3akoHa ot 27.07.2006 Ne 152-D3 «O mepcoHaTbHBIX JaHHBIX).

4.1.20. He ocyIiecTBIATh IPSAMO/KOCBEHHO POBEACHHE JIFOOBIX Omepanuii B ciydae, eciau Omepamnuu mpoBOASTCS C
HapyIIeHHEeM 3aKoHOJaTenbcTBa Poccuiickort deneparin, HHOCTPAHHBIX TOCYIapCTB, IPUMEHSoNEerocs kK banky B
cuty Hannausl y baHka Ha TeppUTOPUU TaHHBIX HHOCTPAHHBIX TOCYAAPCTB KOPPECHOHACHTCKUX CYETOB B KPETUTHBIX
OpraHu3alUsiIX, a TAKKe B CiIydasx, eciim Omnepanusi OCYIIECTBISIETCS B IENSX JICTATH3alUuU JOXOI0B, IMOy4eHHBIX
MPECTYIHBIM IyTeM, ¥ (HHAHCHPOBAHUS TEPPOPU3Ma, COBEPIICHHS MOIICHHHYCCKON, HE3aKOHHOW WM WHOU
MIPOTHBOIPABHON JCATEIEHOCTH.
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4.1.21. TIpenocraBnsath banky nro0yio undopmaiuio, B ToM yucie uHpopmanuo o MarasuHax, He0OXOIUMYIO JUIst
UCIIOJTHEHUsI TpeOOBaHUi, YCTaHOBJICHHBIX JOKYMEHTaMH, yKa3aHHbIMU B ILIL 9.1.-9.2. IlpaBun, npu peanuzanuu
Bbankowm npas, ycraHoBieHHbIX 11.3.2.7. [IpaBu.

4.1.22. B teuenue 5 (mATH) KaJeHIApHBIX JHEW cO AHS MOMydeHUs oT baHka cOOTBETCTBYOmIEro TpeOOBaHUS
nepeBecTH baHKy NeHEXHBIE CpEiCTBa B ciydasx, npenycMoTpennsix m.3.2.4., m.4.1.30., n.5.5. [IpaBun u B MHBIX,
ycraHoBIeHHBIX [IpaBumamu ciry4asx, Ha cueT baHka, yka3aHHBINA B TpeOOBaHUH.

4.1.23. B 6ecciopHoM mopsiake (B T.4. mocie mpekpamenus Jorosopa ¢ IIpennpustiem) BeituiaunBaTh baHky Bce
cymMmel o Chargeback, koTopsie ObUTH TpH3HAHEI 000CHOBAHHBIMHA B COOTBETCTBHH C 11.4.1.13. IlpaBui, He no3mHee 5
(msiTH) KaMeHIAPHBIX JHEH CO AHS MOTydeHHs OT baHKa MICBMEHHOTO TPeOOBaHM.

4.1.24. UcxmrounTh TpHeM, Iieperady, oOpaboTKy W XpaHEHHEe IOOBIM cmocoOoM pekBu3nToB Kapt B
HHPOPMAMOHHBIX cucTeMax [IpeanmpusaTus npu oTCyTCTBHU cepTH(UKaui Ha cooTBeTcTBHE TpeboBanusM PCI DSS.

4.1.25. B ciiyuae ceprudukanuu [Ipeanpustus Ha coorBeTcTBHE TpeboBanusam PCI DSS:
4.1.25.1. ObecnieynBaTh COOTBETCTBUE MH()OPMALMOHHBIX CHUCTEM CTaHAApTy KapTOYHBIX JaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTsbkeHun Beero cpoka neiicteus JJoroopa. [Ipenocrasists B bank
JOoKyMeHTansHoe mnoareepxkaeHue cootBerctBusi AIIK Ilpennpustus tpeboanusim PCI DSS, B Tom umcne
HEe3aMEeJIUTENIbHO TPEeNOCTaBlsATh B baHk HH(GOpPMAanMi0O O MOJYYEHMHM HOBOTO cepTH(uKaTa COOTBETCTBHUS
tpeboBanusim PCI DSS, 1160 06 okoHUaHUU CpoKa NEWCTBHS CTApOro CepTU(HKATA U HENOJTYUYSHUH HOBOTO.
[IpenocraBnats banky pe3ynbTaTsl IpoBepKkH cooTBETCTBUSA TpeboBanuaM cranaapTa PCI DSS B Buze:
v/ @XKEroJHOro OT4YeTa IO pe3yJbTaTaM IPOBEIAEHUS CEPTUMHUKAIMOHHOIO ayauTa HA COOTBETCTBHE
tpeboBanusM PCI DSS, u exxekBapTaIbHBIX PE3yJIbTATOB BHEITHETO CETEBOTO CKAHUPOBAHUS, IPOBEICHHOTO
B cootBeTcTBHUE ¢ TpeboBarmssmMu PCI DSS, ms [pennpustinii 1 ypoBHs no kraccudukarmu [1C;
v/ 3alIOJIHEHHOTO OIPOCHOTO JIMCTA CAMOOIIEHKH MO YCTAHOBICHHON (opMe (€KEroiHo) u Ppe3ysbTaToB
BHEIITHETO CETEBOTO CKAaHMPOBAHUS (€XKEKBapTaIbHO), IPOBEACHHOTO B COOTBETCTBHHU ¢ TpeOoBaHMAMHU PCl
DSS, mns [pennpustaii 2-4 ypoBHs mmo kinaccudukarun [1C.
4.1.25.2. O6ecrieunts Oe30macHyro 00paboTKy, Mepefady Wid XpaHeHHe mHpopMmanuu o Kaprax m jomyck x 3Toi
nH(pOpMaINH TONBKO YIIOTHOMOYEHHOTO IepcoHaa [IpeanpusaTis B COOTBETCTBUH C TPEOOBAaHMAMH MEKIYHAPOIHBIX
IUIATEXHBIX CHCTEM IO 0e30macHOCTH KapTo4HbIX JaHHBIX PCI DSS, 0cHOBHBIMHU M3 KOTOPBIX SIBIISIOTCS CIICTYIOLIHE
TIOJIOXKEHHS:
v' VICKIIOYHTh XpaHEHHE Ha CBOEH CTOPOHE KPUTHYHBIX JAHHBIX ABTOpHM3aluH, Takux kak: CVV2, CVC2,
CVN2, CAV2, IIIK2.
v' B ciyyae HeOOXOIMMOCTH pa3pelaeTcss XpaHuTh HeKoTopble nanubie Kapr: ®UO nepiarenst, Homep KapTei
1 CPOK €€ ACHCTBHS, TIPH 3TOM JOJDKHBI CTPOTO COOIOAATHCS CIEAYIOINE MEPHI 0€30ITaCHOCTH:
— uHpopmanus o Kaprax xpanurcs O6e30macHbIM crioco0oM, Harpumep: B ceiide (xpaneHne nHGOpMaIu
B OyMa)kKHOM BHJIE) HJIH 3aIIM(PPOBAHHOI (XpaHeHHE HH(OpPMAILINK B DJICKTPOHHOM BUJIE);
= yKa3aHHbIE JaHHbIE MOTYT IIEPe/IaBaThCs MO AIEKTPOHHOH MOYTE TOJHKO B 3alIM()POBAHHOM BH/IC;
JOCTYI K MH(OPMALIMKM UMEET TOJIBKO aBTOPU30BAHHBIHN MEPCOHAI, ONPEEIsIeMbId PYKOBOACTBOM;
JIOJDKEH OBITh ONpeAeieH CPOK XpaHeHMs AaHHBIX KapT, Mo HCTeuyeHHH KOTOPOTO JAHHBIE JOJIKHEI
YHHYTOKATHCS HaJIS)KHBIM CIIOCOOOM aBTOPHU30BaHHBIM MIEPCOHATIOM.

4.1.25.3. OGecrieunTs HAICKHYIO 3aIIUTY CETEBOM HHQPACTPYKTYPHI, C IETBI0 IPEIOTBPAIICHUS KOMIIPOMETAIIH
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON ¢ BO3MOXKHOCTHIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTepHeT, Tak ¥ BHYTPEHHETO I0CTYIa K KOH(GHICHIINAIbHBIM JaHHBIM HEaBTOPHU30BaHHOTO nepcoHana [Ipeanpusrust.
4.1.25.4. TpeboBaTh BBINOJIHEHHS BCEMH KOMIIAHMSIMHU-ar€HTaMH, KOTOPbIE 3aHHMAIOTCS WJIM HaMepeHbl 3aHSAThCS
o0paboTkoii, nepenaueii wim xpanennem uHpopmauuu o Kaprax or mmenn [Ipeanpustus, a Takke KOMIAQHUIMH-
IpoBaiiiepaMu, KOTOpPBIE ABISIOTCS MOCTABIIMKaMHU [IpennpusaTio 0o00pyIOBaHUs MIN IPOTPAMMHOTO 00ecTedeHus,
ydacTByIomiero B obpabotke, mepenade WiM XpaHeHHH mHpopMmanuu o Kaprax, yka3aHHBIX BbIme TpeOOBaHUII MO
6€30macHOCTH KapTOYHBIX JaHHBIX.

4.1.25.5. B cinydae ecau [IpeAnpusTHIO CTAHOBHUTCSI M3BECTHO O KOMIIPOMETAlWU JaHHbIX KapT, mpousoeaiiei y
[MpeanpusiTus nnu B KOMOaHuU-npoaiaepe, [Ipeanpustre 06s13aH0 HEMeIIEHHO HHPOPMHUPOBaTh 00 3ToM baHk.

4.1.26. CoOnronaTh aBTOPH3AIMOHHBIC CTAaHAAPTHI W TpeOOBaHWS HCIONB30BaHMsA TexHoyorusamu 3DSecure,
peabsBIsieMbIX baHkoM K mopsaky nposeneHust Onepariuii.

4.1.27. UndopmupoBate baHk 1o agpecy 3ieKTpoHHOW mouThl acquiring@alfabank.ru o Hanumyuu nomo3peHuil B
OTHOLICHUM JesiTenbHOCTH [loKymarened, CBS3aHHBIX C BO3MOXKHOH Jeramusanuedl (OTMbIBAHHEM) JOXOJOB,
MOJyYEHHBIX MPECTYIHBIM MyTeM, H (DMHAHCHPOBAHHEM TEPPOPU3MA, C YKa3aHUEM JOMOJHUTEIBHOW MHPOpMALHH,
Heobxoaumoit BaHky /Uit TpoBeIeHUs paccieI0BaHu.

4.1.28. Onepauun oruiatsl [lokynarenem Yciayr Ha Teppuropun Poccuiickoit Deepaiin 0CyIeCTBISETCS B BATIOTE
Poccuiickoit denepanuu.
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4.1.29. UndopmupoBath baHk 1o corigacoBaHHbIM KaHajlaM CBs3M, HE IIO3JAHEE YEM 3a CYTKHM, B Ciydae
IIPOTHO3UPOBAHNUS YBEIMUCHHS YHUCIa aBTOPU3ALUOHHBIX 3aIIpOCOB B NEPUOJ TIPOBEACHUS PEKJIAMHBIX aKIUH, TPOUUX
KamnaHui [IpennpusTus 1 MHBIX MUKOBBIX MEPHOAOB Npojax Oojee yeM Ha 30% OT cpemHMX IUIAaHOBBIX 3HAUYCHHH
[Mpeanpusitus anst odecrniedeHNss BO3MOKHOCTH UCTIOJTHEHUsI baHKOM cBOMX 00513aTeNbCTB, YCTaHOBIEHHBIX B 11.3.1.1.
IIpaBuin.

4.1.30. Bosmemats banky B BamoTe Poccuiickoit @enepariu B TOIHOM 00beMe JF0ObIC CyMMEI:
v C6opos, yiuiaueHHbix bankom B cootBerctBuu ¢ [Ipasmiamu [1C 3a nposeaenusiii [IC ayaut [peanpusus;

v mrpados, cO0pOB U HHBIX TpeOoBaHuii, ocHoBaHHbIX Ha [IpaBuiax [1C/IIpasunax HCIIK, BocTpeGoBaHHbIE
¢ banka IIC, B Tom umucne BcneactBue HapymeHus I[Ipennpustuem ycioBuit Jlorosopa, Ilpasun IIC.
Bo3menienuro B TOM 4Yuclie TO/IEKAT INTpadbl 3a MPEBBINICHUS YPOBHS MOIIEHHHYECKUX OIepanuil B
cooTBeTcTBUH ¢ porpamMmamu I1C.

IIpu ommate mrpadoB, cOopoB Wi HWHBIX TpeOoBaHWM, ocHOBaHHBIX Ha IlpaBmmax IIC, BeIpakeHHBIX B
WHOCTpaHHOH BaloTe, mpuMeHsercs Kypc banka Poccnn Ha nens 06paboTku barnkom xnupuaroBoro ¢atina ot I1C.
Bank mpemocrasmser I[Ipennpustiro coorserctBytommne ortdersl [IC/HCIIK, moarsepskparomiie yaepikaHUe

I[IC/HCIIK cymm co cueroB bamka m cBemenms o Kypce banka Poccum, mpuMeHEHHOM TIpH pacdeTe CYMMEL,
HOTIeKAIIEH BO3MEIICHUIO (KoMIteHcanun) bauky.

4.1.31. B cirydae HeoOxommMoctu obecriedeHuss bankoMm BosMokHOCTH [Ipenmpusatiio mepenayn WHPOpMaIuu oo
Onepanusix, IPOBEICHHBIX B paMKax JloroBopa, oneparopy GucKanbHBIX JaHHBIX (YKa3aHUS JaHHOW HEOOXOAUMOCTH
B JIK) B cootBercTBHH ¢ TpeOoBanusamu 3akoHa Ne 54-D3:

4.1.31.1. llpenocraButh banky B JIK cBemeHus, HeoOXoauMbIe s oOecnedeHuss BOSMOYKHOCTH Tepeladdl TaHHBIX
[peanpusTHEM MyTeM BHECEHHS JaHHBIX B HIDKenepeurcieHnbie o JIK, a uMeHHO:

v'  HaummeHoBaHUE TOBapa,
CraBka nanora (H/C),
MHH,

CucteMa HaJIOTOOOIOKEHHUSL.

ANEANERN

Caenenust MoryT npepocraBisithes uepe3 AITK banka/AIIK TIpoBaiinepa B MOMEHT poBeieHHs] ABTOPH3AIHH.

4.1.31.2. llpu momyyernu uHpopmanuu or banka B coorBercTBuU ¢ m.3.1.12. [IpaBun B Kparyaifmme CpoKH U C
cobmoneHneM Tpedosanmii 3akona Ne 54-®3 mpoBecTr Bce HEOOXOINMBIE MEPOTIPHATHS 110 YCTPAHCHHUIO TEXHIYECKNX
HEHCIPaBHOCTEH, Mocie dYero NnpouH(OpMHpOBaTh baHK OTBETHBIM NHCHMOM 00 YCTpaHEHHHM TEXHHYECKHX
HEUCTPaBHOCTEH.

4.1.31.3. lo ycTpaHCHHs TEXHHYCCKHMX HEHUCHpPABHOCTEH, B TOM dmcie A0 ycrpaHeHms cboeB B AIIK bBanka,
CaMOCTOSITENILHO MCHOJHATH CBOU 00513aTENbCTBA, PEIyCMOTPEHHBIE 3akOHOM Ne 54-03.

4.1.32. O3HaKOMHTBECSI C YCIOBHMSAMH U TIOJOXEHHSAMH TIOCTaBIIMKa [lIaTeXKHOTO NPWIOKEHUS B Ciydae
IIPEJOCTAaBIIEHHS BO3MOXKHOCTH Jlep>KaTelnto KapThl ocyIlecTBIATh Onepanuio omiaTel yepes [InaTtexxnoe npuiioxeHue.
IIpenocrasnenune IlpeanpustueM BO3MOXXHOCTH JlepaKaTeNnro KapThl OCYWIECTBIATh Onepaiuio OmIaTel 4epes
[InarexHoe npunoxkeHue o3HadaeT cornacue Ilpennpusarus ¢ yka3aHHBIMU yCIOBUSMU U IIOJIOKEHUSIMU [TOCTABILUKA
[InaTexHOro NpUIIOKEHUS.

4.1.33. CaMOCTOSITENIEHO €XEMECSYHO OCYLIECTBIISITh CBEPKY B3aMMOPACUETOB Ha OCHOBAHHM MPEIOCTABICHHOI'O
bankom B coorBercTBuH ¢ 11.3.1.2. ITpaBun Peectpa Onepauuii. [Ipu Hanmuuun Bo3pakenuit, [IpeanpusiTie nucbMeHHO
yBemomiisieT baHk B mopsiike, yctaHoBieHHoM 1. 8.3. [paBuit Jyis1 HanpaBiieHus Y BeZoMIIeHU#. B ciydae oTCyTCTBHS
MMUCBMEHHOTO0 MOTHBHPOBAHHOTO BO3pPaXEHHsI CO cTOpOHHI [Ipennpusatist B TedeHue 15 (MATHAANATH) pabOYmX THEH
Mecsla, CIEAYIOLEro 3a KaJeHJapHbIM MecsiueM ocylecTBieHus Onepauuid, B3auMMOpacueTbl CUHUTAIOTCA
noTBepxkAeHHbIME [IpennpustieM.

4.1.34. O3HaKOMHTBCSI C TEXHHYECKUM HOPSAIKOM M ycioBusMHU noaximodeHus AlfaPay Ecom, pasmemeHHbIMH Ha
Caiite Banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ ¢aiin «laiin AlfaPay», B
clly4yae TIpeJIOCTaBIeHUs] BO3MOXKHOCTH JlepkaTerio KapThl ocymecTBiaTs Onepanuto omartsl yepe3 AlfaPay Ecom.
IIpenocrasnenune [IpenmpusitTueM BO3MOXHOCTH JlepkaTento kapThl ocymiecTBIATs, Onepalnio ormiaTel yepe3 AlfaPay
Ecom o3nauaer cornacue [IpeanpusaTus ¢ yka3aHHBIMU TEXHHYECKUM HOPSIIKOM U yCIOBUSAMHE moikiroueHus AlfaPay
Ecom.

4.1.35. B cnyuae wucnonb3oBanus IIpeanpustuem Cepsuca «Ilomenu», 03HAKOMUTBCS € ycaoBusMH JloroBopa
«[Tomenmm» m camocTosATENFHO BBecTH B JImuHOM KabuHere maeHTH(UKAaTOPH!, noiaydeHHsle oT OO0 «A-UETHIPE
TEXHOJIOTUN» mnpu 3akmouenun JloroBopa «llomenmm». IIpemocraBnenue IlpeanpustieM BO3MOXHOCTH
Ioxynatento ocymectBiaTe Omnepanuio omnatel ¢ ucnonb3oBaHueM Cepsuca «llogenmuy o3HagaeT coriacue
peanpusitus ¢ ycnosusimu Jlorosopa «Ilonenm.

4.1.36. B ciyuae ucnions3oBanus [Ipennpusriem cepsuca SberPay Online pasmernats Ha Caiite [Ipeqnpusatist KHONKY
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«SberPay» s ocymectsiaenuss Onepanuii ormuatel ¢ nomompio cepBuca SberPay Online B cooTBeTcTBUM C
TpeOOBaHUIMH, pa3MellIeHHbIMU B cetn Wnrepuer o ajpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B nenax nposenenust Oneparuii omarel ¢ ucroib3oBanueM SberPay Online, ocyniecTBIsIEeMBIX PEryJISPHO B
TEUeHHE ONpeIeNICHHOTO Teproia BpeMeHH (nanee — [Toropsironuecs matexwu) [Ipeanpusrue oos3yercs:

v pasmeniate Ha Caiite mnonb3oBaTensckoe cornanienne/opepry IIpeanpuaATUs, ComepiKallee YCIOBHUS
nposeneHust [loBTopsromuxcst miarexeil (B ciydae WX NPUMEHEHHs), a TAKXKE XPaHWTh NHCbMEHHOE
cormamenne ¢ [lokymatemem (cormacme/ mopydeHue Ilokymarens) 00 yCIOBHSX TPOBEICHHS
[loBTOpsifOIIMXCS TIIATEKEH;

v nonyyarsh ot ITokymarens corjacue Ha COBepIleHHe IIOBTOPAIOIIMXCA IUIATEXEH, B TOM YHUCIE ¢ CyMMOIN
[loBTOpsitOoIIMXCA TUIaTEXKEH, NEPUOAOM BPEMEHH, B TE€UEHHME KOTOpPOro comepiuaroTcsi IloBropsromuecs
IUIATEXH, PETYSIPHOCTBIO  coBepmicHus [loBTopsrommxcs TUiaTtexeil, TMOPSAKOM  IIPEKPaIICHHS
HEOCYIIECTBIEHHBIX [[0BTOPSIIOIINXCS IIATEXKEH;

v obecrieunTs [TOKYIATENIO BO3MOKHOCTS OTMEHBI HEOCYIECTBICHHBIX II0BTOPAOIIMXCS IUIATEKEHN B OPSIIKE,
OTIPEZIETICHHOM JJOTOBOPOM, 3aK/IF09eHHBIM Mexay [Ipeanpustuem n [Tokynaremnem;

v/ IpeKpaTtuTh ocyliecTBicHne [IOBTOPAIOMIUXCS IUIATEKEH B IOPSIKE, YCTAHOBJICHHOM JIOTOBOPOM ¢
IToxynareneMm, B ciydae IoiydeHus oT Takoro Ilokynartens yBegomieHHs o0 OTKa3e OT OCYLIECTBICHMS
[MoBTOpstrommxcs IaTexei 1 (MIN) IpeKpaleHus AIeHCTBUS 10T0BOpa, 3aKII0UeHHOT0 Mex 1y [Tokynarenem
u [Ipennpusituem.

4.1.37. B ciaydae ucnonb3oBanus Ilpennpusituem cepsuca T-Pay Ge3 Mcroip30BaHMs IUIATEKHOM CcTpaHuIpbl baHka
pasmemath Ha Caiite [Ipenmpusitust kHonky «T-Pay» ans ocymectienus Onepanuii omiaTsl ¢ IOMOINbIO cepBuca T-
Pay B  coorBeTcTBMM ¢  TpeOoBaHMAMH,  pa3MENIeHHBIMH B  ceTu  MHTepHer 1o  azapecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.

4.2. IlpeanpusiTue Bpase:

4.2.1. TpeboBars ot banka O6pabotku Omepanuii u mepeBoga Bo3menieHnss B MOpsIIKE M CPOKH, YCTAaHOBIICHHEIC
Jorosopom.

4.2.2. 3anpammBate 1 ory4ats y banka nHdopmanuio 1 pa3bsCHEHNS OTHOCUTEIIFHO MOpsIKa MpoBeaeHus Onepanuii
u pacyeros 1o Jlorosopy.

4.2.3. lnummupoBath M3MeHeHHst B repedyeHb MarasunoB Ilpeanpusitus, ompeneneHueiii B Odepre, a Takke
HM3MEHEHHMs B 4acTH crocoba koHconmaanuu Bosmenierns u Cpoka nepeBoaa Bo3Merenus myreM HamnpasieHus B bank
COOTBETCTBYIOLIETO 3a1poca.

4.2.4. IHMumupoBaTh MOJAKIIOYSHNE/OTKIIIOYEHHE BO3MOXXHOCTH OCYLIECTBIAATh [lokynarensmu Onepaiyu OruiaThl
gepes [lnarexxusie nprnoxenuns w/niu yepes AlfaPay Ecom w/unu depe3 Pay-cepBuChIyTeM MpOCTaBICHHS/CHATHSL
COOTBETCTBYIONIEH oTMeTKH B JInuHoM kabunete [Ipenmpusrus.

5. ®PHUHAHCOBBIE YCJIOBUA U ITOPAJOK PACYHETOB

5.1. B3anmopacuerst banka c¢ IlpeanpusitueM mpomsBozstcs B BairoTe Poccuiickoit @enepannu B MOpsIKe W Ha
YCIIOBUSIX, OTIpenersieMbIx JoroBopom.

5.2. ®akT mepeBosa JeHEXHBIX cpeacTB bankom Ilpennpusitmio mo OnepanmsiM He sBiIseTcCs 0Oe3yCIOBHBIM
npu3HaHueM baHkom eHcTBUTENBHOCTH NpoBeaeHHbIX [Ipennpustuem Onepauui.

5.3. [lpennpusiTne He BIpaBe pa3OMBATH CTOMMOCTH OJHON YCIIyTM ¢ NpOBEJEHUEM ABYX WM Oojiee ABTOpH3auMit
Omnepanuii OIJIaTHl, WK TPUHAMATH ATbTEPHATHBHYIO OIUIATY YaCTH CTOMMOCTH OTHOHN Y CIYTH JPYTUMH CPEICTBAMHU
IUIaTexka.

5.4. 3a O6pabotky Onepanuii OTUIaTHI M OCYIIECTBICHHE TIEPEBOIOB TI0 HUM, 3a OOpaboTky HeycrentHpIx onepanmii
omnarsl Ilpennpuarue yrmaumBaeT baHKy Komuccuio, B cooTBeTcTBUH ¢ Tapupamu. Komumccms 3a OOpaboTky
Omnepanuii OIUIaTHI U OCYIIECTBICHHE IEPEBOJIOB IT0 HUM M Komuccus 3a O6pabotky HeycnenHeix onepamuii oriaTsl
B3MMAeTCsl KXKIbI pa3 u3 cymmbl Bo3merenus, nepeBoanmoii bankom Ipennpusituio cornacuo m.2.2.2. Ipasui,
IIyTeM 3aueTa B cOOTBeTCTBHUH ¢ 11.3.2.3. IIpaBui.
3a OoCyIIEeCTBIEHUE NEPEBOJOB JEHEXKHBIX cpeAcTB 1o Omnepauusam omnarsl Ha Cuer [Ipennpustusa Ilpennpusrtue
MOXETYIUIAaYMBaTh baHKy OMOIHUTENBHYIO KOMHUCCHIO, B COOTBETCTBUH ¢ Tapudamu. JlononHuTeIbHAsE KOMUCCHS 3a
OCYILECTBJIEHHE MNEPEBOJOB JCHEkKHBIX cpeAcTB mo OmnepanusaM omnatel Ha Cuer [lpennmpustus ymnmaduBaeTcs
[IpeanpusiTeM B cleAyIOIEM TOPSIKE:
* He no3niHee 10 (mecsitn) pabounx aHEH Mecsla, CIelyIOIero 3a NpOoLIeJIINM KaJIeHIapHbIM MecsiieM baHk
HampaBsIeT Ha ajapec AMIeKTpoHHOH mnouTel llpeampusitus B coorBercTBUM C 1.9.7 llpaBmil cocTaBiIeHHOE B
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IIPOM3BOJILHOI NMHCEMEHHOH (popMme TpeboBanue 00 yruiate Ha cueT baHka, yka3aHHBII B TpeOOBaHMH, KOMHUCCHU 3a
OCYILECTBJIEHHE MEpeBOAa AeHEkHbIX cpeacTB Ha Cuer Ilpenmpusatus. B ciyuae HeucmonHeHHs yKa3aHHOIO
TpeboBaHusi baHka B ykazaHHBIH B HEM CpOK, BaHK OCyHIECTBISIET yjAepKaHHE CYMMBI KOMHCCHH M3 CYMMBI
Bo3MereHus B COOTBETCTBUY ¢ MyHKTOM II. 3.2.3 IlpaBu.

[pu npoBenennu Oneparuii BO3Bpara, cymMmMa komuccuu 3a O6padotky Onepalyy OmiaThl U OCYLIECTBICHHUE
repeBoia 1o Hell, ynepkanHas bankom paHee mpu niepeBone Bo3memnenns mo cooTBeTcTByOmEei Onepaui OraTH,
[IpennpusiTuio He BO3BpalIaeTCs.

5.5. B ciygae ucnonmp3oBanus [Ipeampusartuem Cepsuca «Ilomenm», bank ocymectBiser pacderst mo Omepanmsim,
COBEpIICHHBIM ¢ Hcnonb3oBaHneM Cepauca «llomenn», B COOTBETCTBHHU C JOTOBOPOM, 3aKIFOUCHHBIM MEX Ty baHKOM
n OO0 «A-YETBIPE TEXHOJIOI'MM». bank nepeBogut Bo3menienne (3a uckiroueHueM Orepaiiii, COBEpIIeHHBIX
¢ ucnonp3oBanueMm Cepsuca «[lomenmm», B cimydae mcmonb3oBanus I[Ipennpustuem Cepsuca «llogemn») Ha Cuer
[pennpusTus B cyMMe, pacCIMTAaHHOM I10 ciexyromeit Gopmyie:

S = Skt - Sar,

rae.

S = Bo3memenne, nomiexamee nepesony bankom B moan3y Ilpeanpusitus B aens T (zata mepeBoaa
Bankom Bo3Mmelenns, ycTaHOBJIeHHAs1 B COOTBETCTBHUH ¢ yc1oBusiMH Jloroopa);

SKT (KpeauToBasi cyMMa) = CyMMa, [oJyiexaias nepeBoay bankom B nmons3y [pennpustus, ckiaapBaonascs
3 cymm mpomeamux OO6paborky Omnepauuit B gmeHb T-N  (a  Take MNpeAlIECTBYOIIAE €My
HepaboYre/BbIXOHBIC/IPA3THIYHBIC THU) U OIpeaeiieMast Kak cymMa ciieAyronmx Onepaiuii:

a) Cymm Omneparmii oratsl, nporreanmx OopadoTky Oneparmii B 1eus T-N,

b) Cymm Onepauuit ormensl Bo3Bpara, mpomuenmux O6padorky Onepanuii B e T-N,

c) CymmM, paHee OmIMOOYHO YAEPXKAHHBIX JIMOO HemepeBeJeHHBIX bankoM IIpeAnpHATHIO M HOATEKAIINX

TIEpEeBOAY,
d) Cymm Chargeback (onpocrectoBanue Onepannu Bo3BpaTa i Bo3spar no ®pogosomy Chargeback);

SaT (neGeToBasi cyMmMa) = cyMmMa, TIoJuIexanias nepesony IlpeanpustiueM B monb3y banka, ckiansiBarommasics
m3 cymm npomenmmx OOpabotky Omepamumii B geb  [-N (2 Takke MPeOIISCTBYIONIHE €My
Hepaboure/BbIXOTHBIC/IPA3THIIHBIC THH):

a) Cymm Oneparmii oTMEHBI oIUIaThl, poreauux O6padorky Omneparuii B 1eHb T-N,

b) Cymm Onepanuii Bo3epara, npomeammx O6padotky Oneparuii B aeHb T-N,

¢) Cymm xomuccuii Banka, paccuMTaHHBIX B COOTBEeTCTBHH C 1.5.4. [lpaBmi, ucxoms u3 cymm Omeparnuit
omatsl, nmpomeamux O6padorky Onepanuii B ners T-N,

d) Cymm Chargeback (onpocrectoBanue Onepannu OriaThl),

e) CymM wTpadoB, HEYCTOCK U MHBIX TpeOOBaHWMA, mouekanmx ymare IpeanpustueM B nonb3y baHka B
cootBeTcTBUH C [IpaBunamy,

f) Cymm, panee nepeeneHHbIx Ha Cuet [Ipeanpustus no OneparusM, NIPOBEACHHBIM ¢ HApYIICHUEM YCIOBHI
Horosopa, B ToMm uncine [Ipuinoxenuii k Hemy,

g) Cymwm, paree nepesenernbix Ha Cuet [peanpusitust mo Onieparusam, MPH3HAHHBIM BaHKaMH-9MHUTEHTAMHU KaK
MorieHHHYeCKHe onepauuu u/unu  kak HepneidicTBurenpHble onepauuu, aubo npusHaHHbiM [IC
MorIeHHHYEeCKUMHU OTlepalusIMK (32 WCKIIOUEHHEM ciydas, korna Omepamus oOmiarsl MPOBOAWIACH C
TIOATBEPKICHHOW ayTeHTH(UKaued IaTeka co cTopoHbl baHka-smureHta Kaptel (monHsii ¢opmar
3DSecure), a Takxke cirydas, KOrja CyMMa JEHEXHBIX CpelcTB 1Mo MOIICHHHYECKOH onepanuy He Oblia
crcaHa co cuetoB banka [1C/bankamu-smurentamu Kapr),

h) Cymm peburopckoil 3amomkeHHoctH I[lpeanpusrtus nepen bankom, BO3HHKIIEH 3a MpeAblAyLIHE JHH
(3aI0JDKEHHOCTh B pa3Mepe CyMMBI, NpuuuTaroueiicss banky mo JloroBopy, He yperyiupoBaHHas B
cooTtBeTcTBUH ¢ 11.11.3.2.3-3.2.4. TIpaBun),

i) Cymwm, paree ommb09HO TepeBeeHHbIX bankoM [IpeanpusaTHIO U MOICKAIINX YACPKAHHUIO.

ECJIA cymma S, paccuntanHas no gopmy.ie (S = Skt — Sar) IlpaBni, nmeer:

» I0J0KHTedbHOe 3HAYeHHe (TO eCTh CyMMa, Tojsexamias yruiare bankom B nonssy Ilpennpustust (SkT),
Ooupllie CyMMBI, mojuiexanied ymiare Ilpennpusituem B nonb3y banka (SAr) - cymma S mepeBoauTcs
bankom IlpennpusiTMio B CpPOK M B COOTBETCTBHM CO CHOCOOOM KOHCOJMIAauMK Bo3memenus,
ycTaHOBJIeHHBIM B OdepTe mwin YBeJOMICHHH 00 H3MEHEHHH (B ClIydae ero U3MEHEHHs);

> oTpuuaTe/ibHOe 3HAYeHHWe (TO eCTh CyMMa, mojyiexarias yruiare bankom B mons3y [peanpusitus (Skr),
MEHBIIIE CYMMBI, mojaiexamed ymiaare IIpenmpusartuem B mons3y bamka (Sar), mpu oTcyTcTBHH
nociaenyomero Bosmemenus B nons3y Ilpeanpusitus B TeueHuwe 5 (mATH) KaneHAapHBIX IHeH, Bank
HanpasJsieT [IpennpusiTuio TpedoBaHue B ropsiike, npexycMorpeHHoM 11.3.2.4. Ilpasmu.
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5.6. Cymma mitpadoB, HeyCTOCK, M MHBIX TpeOoBaHui, ocHoBaHHbIX Ha [IpaBunax I1C/ ITpasunax HCIIK, cnincanHbix
co cueroB banka mno BuHe Ilpeampusarus u mnoanexamux Bo3MemeHuto IlpeanpustueM B mnoas3ly banka,
paccunThiBatoTcsi B Bairore Poccuiickoit ®eneparmu no kypcy banka Poccum Ha neHp oOpabotku bankom
KupuHroBbIX (aiinos [1C (cBeaeHmii o cincanuu cymMmmbl ItpadoB, cOOPOB U HEyCTOeK co cuera baHka).

5.7. Ilpu ocymiecTBIeHUH NepeBoia B COOTBETCTBHH ¢ 11.5.5. [IpaBui, B none «Ha3HaueHue miareka» baHk yka3siBaet
pexBu3uTel JloroBopa, maty OOpaboTku omeparnmii (mata Peectpa), mo KOTOpBIM ocymiecTBisieTcs Bosmemienue, a
Takke «CyMMa KOMHCCHH py0. xomr., B Tom gucne HAC  py6.  xom. ».

5.8. Maroit ucnonmaerust CtopoHo#t JIoroBopa CBOMX JCHEKHBIX 00s13aTENbCTB (32 UCKITFOUCHUEM CHEKHBIX CPEIICTB
no OmepanusiM, COBEpLUICHHBIM ¢ ucmonb3oBanneM Cepsuca «[lomenn») cauraeTcs:

v/ [aTa 3a4MCIICHHUS ICHEKHBIX CPEJICTB HA KOPPECTIOHACHTCKUI cueT BaHka,
v/ JaTa 3a4dCIIeHNs IEHEKHbIX CPEICTB HAa KOPPECTIOHAEHTCKII CYET KPEAUTHOM opranusanuu B banke Poccuu,
obciyxusatomieit [Ipeanpusitue.
B cnyuae ucnonezoBanus [pennpusituem Cepsuca «[loagenu», 0053aTenbCTBa 10 MEPEBOLY JCHEXKHBIX CPEICTB
mo OneparnusM, COBEpIICHHBIM ¢ ncnoib3oBanneM Cepsuca «llogemny, bank ncnomaser mepenq OO0 «A-UETHIPE
TEXHOJIOT MIN» Ha 0OCHOBaHUH OTIEIFHOTO JOTOBOpA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTH IO [IOrOBOPY B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit denepanmu n
ycnoBusiMu JloroBopa.

6.2. B cirygae HEeHCITOTHEHUS HITH HEHAUIEKAIIETO UCTIOTHEHHS 00513aTeNbCTB 10 JloroBopy oxHoM u3 CTOpOH, Apyras
CropoHa BmpaBe MmoTpeOOBaTh OT BHHOBHOW CTOPOHBI HCIOJHCHHS MPUHITHIX Ha ceOs 00sA3aTENBCTB, a TAKKe
Bo3MelleHus B BamoTe Poccuiickoin denepauun NPUUMHEHHOTO €M TOKYMEHTAJbHO MOATBEPKICHHOIO PEaIbHOTO
yiepboa.

6.3. [lpn HapymieHHu ycTaHOBJIEHHOTO JloroBopoM cpoka TNepeBojia JEHEXHBIX CpencTB, BHHOBHas CTopoHa
ymauuBaet Apyroit CTopoHe HeyCTOlKyY, paccuuTbiBaeMyto 1o craBke 0,2 % (Hounp 1ensIx ABe AecATHIX MPOIEHTa) OT
CYMMBI, HeTIepEeBEICHHOI! B CPOK, 3a KaXKABIN IEHb IPOCPOUKHU, HO He 60Jiee CyMMBI, HEIIEpEeBEICHHO! B CPOK.

6.4. Kaxxnass CTopoHa HeceT OTBETCTBEHHOCTD 32 JICHCTBHSA CBOMX PaOOTHHKOB, CBSI3aHHBIE C HAPYIICHUEM YCIIOBHH
Horosopa, B ToM uucie [IpunoxeHuii K HeMy, €ClIM OHH ITOBJICKJIM HEHCIIOJIHEHUE WINM HEHaJUIe)Kallee UCIOTHEHNE
o0s3arenseTB CTopoHs! 1o Jlorosopy.

6.5. bank He HeceT OTBETCTBEHHOCTh 33 BO3MOXHBIE YOBITKM W HHBIE HEOJArONpPHATHBIE IIOCIEACTBUS IS
[Mpennpustus/MarasuHa, CBS3aHHBIE C TIPHOCTaHOBJIECHHEM/IpEKpameHneM mpoBeneHns Omnepanuii B Ciydasx,
npeaycmorpensbix 1m.3.2.5., m.3.2.11., m.3.2.12.,, n.3.2.13. u m.3.2.17. TlpaBui, WM BO3HHUKIIME B pPE3yJbTaTe
Hapymenus [Ipennpustuem pasznena 4.1 IIpasui.

6.6. bank He HeceT OTBEeTCTBeHHOCTH mepen I[IpeamnpusTieM B Ciiydae HEKOPPEKTHOTO (yHKIIMOHHUpOBaHHs Pay-
CEPBUCOB.

6.7. IlpennpusiTue 0CO3HAET W NPHUHUMAET Ha ceOsS BCE PHUCKU MCIIOJIb30BAHUS DJIEKTPOHHOM IOYTHI, B pamKax
HCTIOTHEHU NpaB U obs3aHHOCTe CTopoH 1o Jorosopy.

7. OCHOBAHMUS OCBOBOXIAEHUS OT OTBETCTBEHHOCTH

7.1. CTOopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHWE WM HEHaJJIe)Kalllee HCIIOJIHEHHE CBOMX
o0s3aTenseTB 1o JloroBopy B citydae, €Clid UX BBIIIOJIHEHHE OKa3aJloCh HEBO3MOXHBIM BCJIEJICTBUE HETPEOI0IUMON
CHJIBI, TO €CTh YpE3BbIUaiHBIX ¥ HEIIPEAOTBPATUMBIX ITPH JAHHBIX YCIIOBUSIX 00CTOSATEIHCTB, KOTOPHIE BO3HUKIIH T10CIIE
3akmroueHust Jlorosopa. K takum obGcrositenbetBaM CTOpPOHBI, B YAaCTHOCTH, HO HE HCKJIIOYMTENIFHO, OTHOCST:
CTHXUITHBIE O€/ICTBUS, MOBPEXK/ICHIE JTMHNH H/UIIN CPEJICTB CBSI3H, BBEJICHNE Ha TeppuTopun Poccuiickoit denepannn
WIA OTAETBHBIX €€ MECTHOCTSX BOCHHOTO HWJIM YPE3BBIYAMHOTO MOJOXKEHHS, 3a0acCTOBKH, NPUHATHE OpraHaMu
TOCyJapCTBEHHOM BIIACTH W/WJIM OpraHaMH MECTHOTO CaMOYTPABJICHHWS HOPMATHUBHBIX IPABOBBIX M HHBIX aKTOB,
JIeTA0MINX HEBO3MOXKHBIM HcnonHeHne CTOpoHaMu CBOHMX 00s13aTeNnbCeTB 1Mo Jlorosopy.

7.2. Ecin nr000e¢ U3 00CTOSATENLCTB, yKasaHHbIX B 1.7.1. IlpaBui, HEMOCPEICTBEHHO MOBJCKIO HCHCIIOJHCHHE
00s13aTe/IbCTBA B CPOK, YCTAHOBJCHHBIA J[OTOBOPOM, TO 3TOT CPOK OTOJBHIacTCsS COPa3MEPHO BPEMEHH ACHCTBHS
COOTBETCTBYIOIIET0 0OCTOSATEIbCTBA, HEOOXOIUMOTO ISl YCTPAHEHUS €r0 MOCICICTBHUI.

7.3. CTopoHa, Uil KOTOpPOM CHENaJoch HEBO3MOXKHBIM HCIIOJIHEHHWE O0053aTENIbCTB BCIEICTBHE OOCTOSTEIHCTB,
ykazaHHbIX B 11.7.1. IlpaBun, o6g3ana He mo3aHee 3 (Tpex) Pabounx mHe# co AHSA MX HACTYIUICHHS U NMPEKpaIIeHHs B
MCbMEHHOH (hopme yBeIOMHUTH 00 3ToM apyryio Cropony. M3BelieHue NOIKHO COJEpKaTh JaHHBIE O XapakTepe
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00CTOSATENLCTB, & TaKXKe, M0 BO3MOXHOCTH, OLCHKY WX BIHSHHS Ha BO3MOXKHOCTH HCIONHEHHs CTOPOHOW CBOMX
00s13aTenbeTB 10 JloroBopy.

7.4. Ecnin 00CTOATENBCTBO, MPEISITCTBYIONIEE UCIIONHEHNIO 00s13aTesibeTB CTopoHaMu, ykasanHoe B 1.7.1. Ilpaswui,
aiarest 6onee 3 (Tpex) MecseB, kKaxaas n3 CTOPOH BIIpaBe 0TKa3aThCsl OT UCTIONHEHHs JIoroBopa B 0THOCTOPOHHEM
MOpsAKE TyTeM HaNpaBlIEeHUS NPEABAPUTEIHLHOIO IHMCBMEHHOTO YyBenoMieHus apyrod CTopoHe B IOpAJIKe,
YCTaHOBJICHHOM B COOTBETCTBUH ¢ 11.8.3. [IpaBmut A HanpaBieHUs: Y BEIOMIICHHH O PacCTOPIKEHHU.

7.5. CTopoHBI 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 3a HEHUCIIONIHCHHE WJIM HEHAIJIe)Kallee WCIOTHEHHE CBOMX
0053aTeNBCTB, MPeIycMOTPeHHBIX 11.2.2.1. 1 11.2.2.2. IIpaBm Bo Bpems mipoBeaeHus [ImaHoBEIX paboT.

8. CPOK JEVWCTBHS U MOPAJOK U3SMEHEHHUS U PACTOPKEHHS JIOTOBOPA
8.1. JloroBop AEHCTBYET B TeUEHHNE HEOIIPEISIIEHHOTO CPOKa.

8.2. B cootBetctBuH ¢ 4. 1 cT. 450 TK P® CTOpOHBI IOTOBOPIIIKCH, YTO BaHK HMEET MpaBo BHOCHTEH U3MEHEHUS H/HITH
nononueHus B Jlorosop (B Tom uncne B Tapudsr). [Ipu 3ToM n3MeHeHus u/WIK AOMOIHEHNUS, BHECEHHBIe BaHKOM B
JoroBop, craHoBsTcs 00s13aTeIbHBIMY 1t CTOPOH B aTy BBE/ICHHS UX B JICHCTBHE, YCTAHOBICHHYIO baHKOM.

bank 00s13aH He MeHee 4eM 3a 2 ([Ba) KaJICHAApHBIX JHS 10 AaThl BBeJCHU HOBOM penakiuu [Ipasun/Tapudos B
JeUCTBUE OMyOIMKOBAaThH HOBYIO penakimio [IpaBun/Tapudos Ha opurnmansHoMm Caiite banka. Vctopust u3MeHEHU
IIpaBun yka3ana B [Ipunoxenun Ne 5 k ITpaBunam.

[peanpusitue 00s53aHO  ©KEITHEBHO JIIOOBIM JOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITENIbHO WIJIM 4epe3
YHOJIHOMOYCHHBIX JHUI oOpamatkes Ha Caiit banka mis momydeHus cBeeHuit o HoBoi penakmmu [Ipasun/Tapudos, o
BHECEHHBIX M3MEHEHUSX W/Min JonoaHeHnsX B [Ipasumna/Tapudst.

B cnydae m3smeHeHHs B OTHOWICHUH [IpennpusTus B MHIUBHIYyaJIbHOM Hopsanke yciosuii JloroBopa/Tapudos
Bbank 00s13aH He MeHee 4eM 3a 4 (YeThIpe) KaJeHAAPHBIX JHS O JaThl BBEACHHUA M3MEHEHHH B ACHCTBHE HANPABUThH
[Mpeanpustuio YBegomiaeHne 00 N3MEHEHUH.

8.3. Kaxxnass u3 CTOpoH BmpaBe OTKa3aThCsi OT HCMOJHEHHs J[OroBopa B OJHOCTOPOHHEM IOPSIKE, MHCHMEHHO
yBemoMHuB 00 3ToM npyryio CTopoHy, He MeHee YeM 3a 30 (Tpuauarh) KajJeHIapHBIX JHEH 0 MpPeArnoiaracMoi qaThl
pactopxkenus JloroBopa. Yka3zaHHOe yBelOMIIeHHE (fanee — YBeIOMIICHHE), JOJDKHO OBITh HAmpaBJeHO JIOOBIM U3
CIEIYIOIINX CIIOCOOO0B:
v/ 3aKa3HbIM [MCbMOM C YBEIOMIIEHUEM O BPYYEHHHU;
v\ KypbepcKo#l mocTaBkoil. B 9TOM ciydae (akT mOdydeHHMs YBEIOMIIEHHS HEOOXOIMMO IIOATBEPIMTDH
pacmuckoit CTopoHsl (nanee — aapecar). Pacnucka 10/pKHA COIepKaTh HAUMEHOBAHUE IOKYMEHTA U JIATY €ro
MOJTyYeHHs, a TaKxKe (HaMUITUIO, HHUIIUAIIBI, IOJDKHOCTh U TTOAIKCH JIUIA, TIOJyYHBIIETO JaHHBINA JTOKYMEHT.

YBegoMIIeHUE CUATACTCS JOCTABICHHBIM, B TOM YHCIIE B CIyYasX €M OHO:

v\ IIOCTYNWJIO aJpecary, HO M0 3aBHCSIIUM OT HETO OOCTOATENLCTBAM HE ObLIO BPYYEHO MJIM aJIPECAT HE
03HAaKOMUJICSI C HUM;

v JI0CTaBJIEHO N0 ajpecy, ykazanHoMmy B Odepre umu YBeqoMiIeHuH 06 H3MEHEHUH, B CIyYae €ro M3MEHEHHs
(co croponsl [Ipeanpusrus) unum aapecy, ykazanHom B 1. 1.4. TIpaBun (co croponsl banka), naxe eciu
ajzipecatr He HaXOJUTCA M0 JAaHHOMY aJIpecy.

8.4. baHk npekpaiiaer npoBeaeHne ABTopu3anuii co qHs noiaydenus [IpennpustueM YBeTOMIICHUS O PACTOPKEHHU
WIN Ha JECATHIN KaJleHIapHBIM JEHb C JaThl HalpaBieHHd baHKOM YBEJOMJIEHHS O PAacTOPKEHHMH (YTO HACTYIHT
panee), HanpaBneHHoro bankom [Ipennpusaruio, B coorBeTcTBUH C 11.7.3. mim 11.8.3. [IpaBui win B 1aTy MOJTydeHHS OT
[Mpeanpustus YBeAOMIICHNS O paCTOPXKEHHH, IIpeaycMoTpeHHoro 1n.7.3. nm 11.8.3. [Ipasu.

VYkazanHoe B HacTosimeM IyHKTe [IpaBun ycimoBue He pacmpocTpaHsercs Ha ucrnoinHeHne CTopoHamu
00513aTENBCTB 110 OCYIIECTBIICHUIO TTOJIHBIX B3aMopacyeToB 1o JJorosopy.

8.5. Pacropskenue JloroBopa He ocBoO0xk1aeT CTOPOHBI OT 0053aHHOCTH MIPOBECTH BCE B3aMMOPACUEThI U IIATEXKH T10
HoroBopy o OneparusiM, COBEPIICHHBIM JI0 JaTHI €r0 pacTopkeHus. B cirygae pactropxenus Jlorosopa, CTOpOHBI
0053yI0TCSI TPOM3BECTH BCE B3aMMOPACUETHI U IJIATEXH 110 JloroBopy.

9. BAK/IIOYUTEJIbBHBIE NNOJIOKEHUSA

9.1. CTOpoHBI COTJIACHBI, YTO HCTOYHHMKOM IIPaBOBOTO peryiupoBanusi oTHomenuit CtopoH sBisiercst J[orosop,
3akoHOJaTenscTBO Poccuiickoit ®@enepartum, [Ipasuna I1C/TIpasuna HCIIK, crarmapter u pexkomenmanuu [IC/HCIIK
B TOH 4YacTW, B KOTOPOH OHM HE IPOTHBOpEYAT 3aKOHOIATeNbCTBY Poccuiickorr ®enepannu. JIroOple yciaoBus u
nosoxxenust Jlorosopa, kotopsie nporusopedar [Ipasmmam IIC/IIpaBunam HCIIK (ycTaHOBI€HHBIM Ha MOMEHT
3akiroueHus: Jloroopa wiM pa3paboTaHHBIM B OYyIyIeM), JOJDKHBEI ObITh NPHUBEAEHBI B COOTBETCTBHE C IIpaBuimaMu
[1C/TIpaBunamu HCIIK, rpu aToM ycinoBust u rnosioxeHust JloroBopa, cojeprkaiiye Takiue MpoTHBOPEYHs, TOIKYIOTCS
n ucnonustoress Croponamu B cootBerctBur ¢ [Ipasunamu [1C/TTpasunamu HCTIK.
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9.2. CTOpoHBI NPHU3HAIOT 00s3aTENBHBIMU JUIS MCHOJHEHMs1 B pamkax JloroBopa TpeboBaHUs 3aKOHOB Poccuiickoit
Denepanuy, Ykaszos [Ipesunenra Poccuiickoit @eneparuu, [locranosnenuii [Ipasurensctsa Poccuiickoit denepannuy,
HOPMaTHBHBIX M WHBIX akToB banka Poccum m ®epepanbHoil cimyxObl 1O (MHAHCOBOMY MOHHTOPHHIY, WHBIX
HOPMAaTHBHBIX IIPAaBOBBIX aKTOB, TPEOOBaHWS 3aKOHOAATENLCTBA HMHOCTPAHHBIX T'OCYJapCcTB, MEXIyHApOJHBIX
JIOTOBOPOB, 3aKitoueHHBIX Poccuiickoit ®Deneparueil, pacnopsAMTENBHBIX JOKYMEHTOB, HU3JAHHBIX  IJIaBaMU
TOCYAApCTB M MPABUTEIBCTB, PYKOBOIUTEIIIMH OPTaHOB OAHKOBCKOTO HA/A30pa M MHBIX YIOJIHOMOYCHHBIX OPTaHOB
WHOCTPAaHHBIX TOCYAapCcTB, NPUMEHHMMBIX K baHKy, a TakKe JOrOBOpOB, 3aKNIOUYEHHBIX Mexny bankoMm un
WHOCTPAHHBIMH OPTaHM3alMAMH (B TOM 4YHCIE, KPEIUTHBIMH OpPTaHM3aIMAMH), B TOM YHCIE HANpaBICHHBIX Ha
MIPOTUBOACHCTBHUE JIETANN3aIMU (OTMBIBAHHIO) JIOXOAO0B, TOIYYEHHBIX MPECTYIHBIM ITyTeM, O0pEOy ¢ TEppOPU3MOM U
HMHOU NMPOTHUBONPABHOMN AEATEIBHOCTBIO.

9.3. Bce cmopel, cBA3aHHBIE C 3aKIIOYCHHEM, HCIOJHCHHEM WU pacTopkeHueM JloroBopa, OynyT paspemarbcst
CropoHamu ITyTeM neperoBopoB. Eciiu B Xxoie IeperoBopoB CorvallleHue He JOCTUTHYTO, 3auHTepecoBaHHass CTopoHa
HAarpasJsieT PETEeH3HIO B IMCbMEHHOH (hopMe, TOIIHUCAaHHYIO YITOTHOMOYEHHBIM JIMIIOM, Npyroii CToOpoHe B MOpSKe
ycTaHoBNIeHHOM B 11.8.3. IpaBuu Ass HanpaBieHUus Y BEIOMJICHUN O PaCTOP KEHUH.

K nmpereH3un n0mKHBI OBITH NPUIIOKEHBI IOKYMEHTBI, 000CHOBBIBAIOIINE IIPENbIBICHHBIC 3aNHTEPECOBAaHHON
CropoHoii TpeOoBaHMs (B Cilyyae OTCYTCTBHS TakuUX JIOKYMEHTOB y japyroi CTopoHbI). YKa3aHHbIE JTOKYMEHTHI
MIPEACTABILIIOTCS B (hOpME KOITHiA, 3aBepEHHbBIX HanpaBuBiIeil nX CTOPOHOI.

CropoHa, KOTOpOH HaIlpaBiIeHa MPETEH3Hs, 0053aHa PaCCMOTPETh MOIYUYCHHYIO NPETEH3HIO U O Pe3ybTaTax
YBEIOMHUTB B INCbMEHHOH (hopme 3anHTepecoBanHylo CTopoHy B Teuenue 30 (TpuaLnaTH) KaJeHAAPHBIX IHEH cO JHA
MOJTy4EeHHUS IPETCH3HN.

B ciyuae HeyperynmmupoBaHHs pa3sHOTIACHH B IPETEH3NOHHOM MOPSKE, a TAKXKE B Cllydae HEMOITy4YEHHUS OTBETA
Ha TMPETCH3UI0 B TEUCHHE YKA3aHHOTO BBINIE CPOKa, CIIOp IEpefacTcsi Ha pacCMOTpeHHe B ApOWTpakHBIH Cyn
r.MOCKBBL.

9.4. IlpennpusiTue OCO3HAE€T M MPHHUMAaeT Ha ce0sl BCE PUCKH HCIIOJIB30BAHHS JJIEKTPOHHOM IOYTHI B paMKax
UCTIOIHEHU npaB U o0s3anHOCTel CTopoH o JloroBopy.

9.5. [lpennpusiTue MOATBEPXKJAET, YTO UM IIOJIy4EHO IHCHbMEHHOE corjiacue (U3uueckux Jul (najnee — cyObeKT
NIEPCOHATIBHBIX [[aHHI)IX), NEPCOHAJIBHBIC JAaHHBIE KOTOPBLIX MOTYT COACPKATHCA B IMOJYYaC€MbIX bankom ot
[MpeanpusiTis AOKyMEHTaX U CBEACHUSIX, HA 00pabOTKY MEpCOHABHBIX TaHHBIX TAKUX (PU3MUECKHX JIHLL, 110 popme u
COIICPYKAHUIO B COOTBETCTBUH C 3aKOHOIATEIhCTBOM Poccmiickoit depepannu 0 mepCOHANBHBIX AaHHBIX. [Ipn aTOM
[Ipennpusitee, B CBOIO o4yepenb, IMpeAoCcTaBisieT baHKy CBOe corjache M COOTBETCTBYIOIIEE IPaBO Ha 0OpabOTKy
MIEPCOHAIBHBIX JaHHBIX YKa3aHHBIX CYOBEKTOB IMEPCOHANBHBIX JaHHBIX B [EIIX UCIIOIHEHHS HacTosmero JJoropopa,
BKITIOYast TaKyr0 00pabOTKY TPETEUM JHUIIOM, ACHCTBYIOIIUM II0 MOPYYeHHUI0 baHka, KOTOpPBIE MOTYT COIEPIKAThCS B
oJTy4aeMbIX OT [IpennpusaTus JOKyMeHTax U CBEJICHUAX B paMKaX 3aKIIOYCHHUS M UCHOTHEeHUs [JoroBopa.

[pennpusiTre, B CBOIO o4epens, MpeAocTaBlsieT baHKy (Iepegaet mo nepBoMy TpeOOBaHUIO) MTOTyYCHHBIE M
oT YKa3aHHBIX Cy6'beKTOB NEPCOHAJIBHBIX  JTaHHBIX corjiacusa Ha 06pa60T1<y TNEPCOHAIBHBIX JaHHBbIX,
npeaycMaTpuBaroiye o0padboTKy MepCOHATBHBIX JAHHBIX B IIEIIAX HUCIONHEeHUs JloroBopa, epeiayu TPEeThbUM JIUIaM,
¢ kotopbiMH y banka 3akimoueH JloroBop o KOHQUASHIIMAIEHOCTH, B TOM YUCJIE B LIEJISIX UX 00pa0OTKH, BKIIIOYAs TaKyIO
00pabOTKy TPETHUM JIUIIOM, MPHBJIcUeHHBIM bankoMm B cooTBeTcTBHH C 11.3.2.8. [IpaBui.

[peanpusiTue TNOATBEPXKAAET, 4YTO MPEJOCTABWIIO CYOBEKTaM MEepCOHAJBHBIX JaHHBIX HH(OpMaLuio,
MPEIyCMOTPEHHYI0 MyHKTOM 3 cTtathu 18 ®emepanmpHoro 3akona ot 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JAaHHBIX», a UMCHHO:

v/ HauMmeHoBaHuMe U anpec banka;

v\ mepedeHb NEPCOHANBHBIX JAHHBIX, eI 00PabOTKH IEPCOHAIBHBIX JAHHBIX (B COOTBETCTBUM C HACTOSLINM
myHKTOM JlorOBOpa) U ee MpaBOBOE OCHOBAHMUE;

v mpeanonaraeMble T0Jb30BaTEM IEPCOHATBHBIX JaHHbIX;

v ycraHosiennsle ®@enepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHalbHBIX JAHHBIX» NpaBa
cyOBeKTa IepCOHATBHBIX JaHHBIX;

v HUCTOYHUK IMOJYYCHU MEPCOHAIIBHBIX JaHHBIX.

[peanpusiTre nmoATBEpk)IaeT, 4To baHK BIpaBe 3alpoCHTh Y HETO COTNacks CyObEKTOB IEPCOHANBHBIX JaHHBIX,
a [Ipennpusitue 06s13aHO 1o TpeboBaHuIo baHka, B CBsI3M ¢ mocTyIuieHneM baHky 3ampoca OT yroJIHOMOYEHHOTO OpraHa
T10 3aIIUTE NPaB CyOBEKTOB EPCOHAIBHBIX JAHHBIX WU CY/1a, IPEIOCTaBUTh HX.

Lenpro 00pabOTKM MEPCOHANBHBIX JAaHHBIX SBISIETCSI OCyLIecTBICHHE baHKOM JIIOOBIX MpaB M 00s3aHHOCTEH,
CBSI3aHHBIX C HCIIOJIHEHHEM TpeOOBaHMii 3aKoHOjaTesbeTBa Poceniickoit denepanuy, a Takxke HacTosmero Jlorosopa.

B cootBercTBHM ¢ [loroBopoM Ienbi0 00pabOTKH NEPCOHATIBHBIX JaHHBIX SBISIETCS OCylIecTBiIeHne baHkoM
JIOOBIX MPaB M 00s13aHHOCTEH, CBA3aHHBIX C UCIIOJIHEHHEM TpeOOBaHMH 3aKoHOAaTenbcTBa Poccuiickoit @enepanuu u
Horosopa.

OOpabarsiBacMble baHKOM mepcoHajbHBIE JaHHBIE CYOBEKTOB IEPCOHANBHBIX JIAHHBIX  IIOJUIEXKAT
YHUYTOXXEHHIO 10 JTOCTHXEHUH yKa3aHHBIX Liesiell 00pabOTKH WK B Cilydae yTpaThl HEOOXOIMMOCTH B JOCTHIKEHHN
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9THX LEJICH, €CIIH HHOE HE MPEYCMOTPEHO (hefeparbHbIM 3aKOHOM.

Bank umeer mpaBo Ha 0O0pPaOOTKY MEPCOHANBHBIX JAHHBIX YKa3aHHBIX CYOBEKTOB MEPCOHANBHBIX JAHHBIX C
HCIIOB30BAHUEM CPEJICTB aBTOMATHU3AIMK WU 0€3 UCIOJIB30BaHHUs TaKOBBIX CPEICTB, & TAKXKE MYTEM CMEIIaHHOW
00paboTKH, BKJIFOYast cOOp, 3aMUCh, CHCTEMATH3AIINI0, HAKOIUICHIE, XpPAHEHUE, yTOUHCHHE (OOHOBJICHUE, U3MCHCHHE),
H3BIICYEHHE, UCIIONb30BaHKE, NIepenady (mpeaocTaBieHue, 10CTyI), OJOKUPOBaHUE, ylaleHne, YHUUTOKEHUE TaHHBIX,
YKa3aHHBIX B JOKYMEHTaX U CBEJCHUIX, pefocTaBieHHbIX banky [Ipeanpustuem B pamkax JloroBopa.

9.6. IlucpmMeHHbBIE yBEAOMIICHHUS (3alPOChI) M WHbIE JOKYMEHTHI (MH(OpManus), mpeaycMoTpeHHbie [IpaBunamu,
Hanpasisiiores: [peanpusitueM ¢ aapeca 3JeKTpoHHOM moutsl I[lpeampustus, ykasanHoro B Odepre wid B
VBegomieHun 00 wu3MeHeHWH (B Clydae ero HM3MEHEHHs) [0 aJApecy OJJCKTpOHHO#W moutel baHka
acquiring@alfabank.ru w/wnm 3aka3HeIM MHCBMOM C YBEIOMJIEHHEM O BPYYEHHH W/HIHM KYPhEPOM IO aapecy,
ykasanHomy B 1m.1.4. [IpaBuii, eciii MHOW MOPSIOK MEpeay TAKOro 3armpoca MpsMO HE YCTAHOBICH OTIEIbHBIMU
nosioxxeHussmHu [pasu.

9.7. [lucpMeHHBIE yBeZOMIICHHUS (3ampOChl) M HWHBIE ITOKYMEHTHI (MH(pOpMAaNmus), MPeAyCMOTPEHHBIC YCIOBHSIMH
HoroBopa, Hanpasisitotes: baHkoM ¢ aapeca 3ekTpoHHOU mouthl acquiring@alfabank.ru mo aapecy anekTpoHHO#M
nouts! [peanpusitust, ykazanHomy B Odepre min YBemomiueHnd 00 n3MeHeHnH (B Cllydae ero M3MEHEHWsSI), W/Hin
3aKa3HbIM MHCHMOM C YBEIOMJICHHEM O BPYYCHHM WIH KypbepoM 1o Anpecy Ilpennpusarus, ecian HHOH MOPSIOK
nepeaavyn TaKoro 3apoca NpsIMO He YCTAHOBIICH OTASIBHBIME HOJIOKeHusAMH [1paBuit.

9.8. [lucpbmeHHbIE yBelOMIICHUS (3alpochl) M WHBIE JOKYMEHTHI (MH(pOpMAaIys), NMPEeJyCMOTPEHHBIE YCIOBHIMHU
JloroBopa, HarrpaBJIEHHBIE TIO AIEKTPOHHOMN MOYTE B COOTBETCTBHUH ¢ Tl. 9.6., 9.7. [IpaBui, SBISIOTCS PaBHOZHAYHBIMU
JOKYMCHTaM Ha 6yMa)KHLIX HOCUTEJIAX, NOANMMCAHHBIMU YIIOJTHOMOYCHHBIM JIMIIOM COOTBCTCTBy}OIlIeI‘/’I CTOpOHI)I.

9.9. CTopoHBI, SBJIAACH CAaMOCTOSATENLHBIMU OIEPaTOpPaMH IEPCOHANBHBIX NaHHBIX, OCYILIECTBIIIOT 00paboTKy
MepCOHAJIbHBIX JaHHBIX B COOTBETCTBUU ¢ TpeOoBaHusimMu PenepanpHoro 3zakona ot 27.07.2006 Ne 152-03 «O
MepCOHAJIBHBIX JIAaHHBIX», B TOM 4YHCIE OOS3YIOTCS NPHHUMAaTh HEOOXOJMMBIC MPAaBOBBIC, OPraHU3ALMOHHBIC H
TEXHHYECKHE MEpPhI WM 00eCIeYnBaTh NX NMPUHATHE AJISI 3aIIUTHI MIEPCOHATBHBIX JAaHHBIX OT HENPAaBOMEPHOTO WM
CIIy4yalHOTO JOCTyHMa K HHUM, YHWYTOXKCHHS, HW3MCHCHHS, OJIOKHPOBAHUWS, KOIHUPOBAHMA, IPEIOCTABICHHS,
pacIpocTpaHEeHus NEPCOHATIBHBIX JaHHBIX, a TAKXKE OT MHBIX HEMPAaBOMEPHBIX JCHCTBUH B OTHOLICHNH IIEPCOHANBHBIX
JAHHBIX B COOTBETCTBUU C TPeOOBaHUAMH, YCTaHOBICHHEIMH cT. 19 DexepansHOro 3akoHa ot 27.07.2006 Ne 152-03
@3 «O nepcoHaNbHBIX TaHHBIX».

9.10. CTOpoHBI OCYILECTBIISAIOT 00pabOTKY MEPCOHANBHBIX JAaHHBIX B COOTBETCTBHH ¢ (DepepaibHBIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHaNbHBIX JaHHBIX» M 00SI3YIOTCS IPUHUMATH BCE HEOOXOJIUMBIE M Pa3yMHBIE MEpHI
JUIsL 3alIUThl KOHQUISHIMAIBHON MH(OPMALUH, MMOJYYEHHOH APYr OT Apyra, OT HECAHKIMOHMPOBAHHOI'O JIOCTYIIA
TPETHHX JIHII.

9.11. Hacrosiim CTOPOHBI:
a) TapaHTHPYIOT, YTO HA JATy 3aKIIFOUCHHS HACTOSIIEero JJoroBopa Hi OHH, HH UX PabOTHHUKH (ECITH TPUMEHIMO)
HE COBEpIIAIN KOPPYIIMOHHBIX JIEHCTBHUNA, CBSI3aHHBIX C 3aKIIOYCHHUEM H/WIIM MCIOJIHEHHEM HACTOSILETO
HoroBopa;
b) o06s3yr0TCS HE coBepIaTh KOPPYIIIMOHHBIX JEHCTBHIA IIPH OCYIIECTBICHUH CBOUX MPAB U 00SI3aHHOCTEH MO
HacrositeMy JloroBopy, B TOM 4ucie oOecneurBas COOJIOIeHHE YKa3aHHOTO YCJIOBHS CO CTOPOHBI CBOMX
PpaboOTHHKOB (€I TPUMEHHMO).

Ilon «KOppyNMUHUOHHBIMU JEHCTBUSAMUY» JJIS L€ HACTOSIIEro MyHKTa MOHUMAIOTCS CJeAYIoIIHNe AecTBuS,
COBEPIIICHHBIC MPSIMO MJIH KOCBEHHO, JIMYHO WIIK Yepe3 MOCPSIHUUECTBO TPEThUX JIHII, B JIFOOOM BujIe U hopme:
v\ NpenoCTaBleHWE WM OOElmlaHWe  NPEAOCTABUTH  JHOOYK0  HUMYLIECTBEHHYIO  W/HIM  HMHYIO
BBITOY/TIPEUMYIIIECTBO C IEJIbI0 TOOYXKIASHUSI TPHHATHS PEUISHHs] B IMOJIB3Y JIMIA, MPEIOCTABISIOIIETO
TaKyI0 BBITOY/TIPEUMYIIECTBO, WIIH CBSA3aHHOTO C HUM JIUIIA,;
v\ nonydeHwe, COrIAcMe€  MOJYy4WTh, MNPOChba  MPENOCTABUTHL  MMYHIECTBEHHYI)  W/HIM  HMHYIO
BBITOY/TIPEUMYIIIECTBO C TEJIbI0 TOOYKIACHUSI MPUHATHS PEUISHHs] B TOJIB3Y JIWIA, MPEI0CTABISIONIETO
TaKyI0 BBITOY/TIPEUMYIIECTBO, WITH CBSI3aHHOTO C HUM JIUIIA;
v\ HE3aKOHHOE HCIOJIL30BAHUE CBOETO JOJHDKHOCTHOTO IIOJIOKEHHS BONPEKHM 3aKOHHBIM HHTepecam CTOpOH,
0011ecTBa, rocyapcTBa B IENSIX MOTydeHus] (MHAHCOBOM MITM HHOM BBITOJIbI/TIPEUMYIIECTBA;

v mo0ble UHBIE IEHCTBHUS, HAPYLIAIOIIKE IPUMEHUMOE 3aKOHOIATENLCTBO, HATIPABIEHHOE HA IPOTUBOAEHCTBUE
KOpPYILIUH.

9.12. lpeanpusiTie BBIpaXKaeT cOrJIacCHMe M YIOJIHOMOYHMBAaeT bBaHK MpeloCTaBisiTh IOJHOCTBIO HJIM YaCTHYHO
CBEJICHUS, COCTaBIIAIONINE OAHKOBCKYIO TaiHy mo Cuery [IpennpusiTusi, a Takke HHbIE cBeaeHHUs o [Ipexnmpustin
MapTHepy, OCYIIeCTBUBIIEMY npuBiedeHne Ilpeampusartus Ha obciayxuBanne B baHk, HeoOXomumble s
B3aUMOJICHCTBUS C TAKUM [1aPTHEPOM.
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9.13. B cayuae wucnoss3oBanust Ilpexnpusituem Cepsuca «llogmenm», Ilpenmpusrue BbIpaxaeT corjacue |
YIOJHOMOYNBAET baHK MpeaocTaBisiTh MOJHOCTBIO MM YaCTHYHO CBEJICHMS, COCTaBIIIONINE OAaHKOBCKYIO TaliHY, a
Takxke uHble cBefeHus o Ipeanpustun naptHepy banka OOO «A-YETBIPE TEXHOJIOI'MU», npenocTapistomeMy
[pennpusituio u [okynaremo Cepsuc «Ilogenn» B o0beMe, HEOOXOAUMOM B HEJSAX 3AKIIOYEHHUS W MCHOJHEHUS
[peanpusituem u OO0 «A-UETBIPE TEXHOJIOI' N » Jorosopa «IToaenu.

9.14. B ciyuae ucmoms3oBaHus IIpemmpusitiem cepsuca SberPay Online, IIpenmpustue BBIpakaeT coriacue M
YIOJIHOMOYMBAeT baHK NMPenoCTaBIATh IMOJHOCTBIO MIIM YAaCTHYHO CBEICHUS, COCTABIAIONINE OAaHKOBCKYIO TalHY, a
TakKe nHBIe cBeneHwst o [Ipennpusatin (00 Ycemyrax [Ipeanpustus, o Caiite [Ipennpustus, o Hanmann y [Ipennpustas
JULEH3MHA Ha IPEeNoCTaBIsieMble YCIyrH (€ciad TaKWe JIUIEH3UH JOJDKHBI OBITh y [IpennpusiTust B COOTBETCTBHH C
TpeOOBaHUAMH JCHCTBYIOMIETO 3aKOHOIATEIbCTBA), 00 OTepaItsx, COBEpIIEHHBIX ¢ Hemonb3oBanneM SberPay Online)
nmaptHepy banka [TAO «Coepbank», npexoctapistomemy [Ipennpusturo u [Tokymaremto cepuc SberPay Online.

9.15. B ciyuae ucnionn3oBanus [Ipeanpusitiem cepsuca T-Pay, [Ipenanpusitie BepakaeT coryiacue U yroJHOMOYHBAET
BaHK mpenocTaBiATh MOJHOCTBIO MM YaCTHYHO CBEACHHSI, COCTaBJSIONIME OAaHKOBCKYIO TalHY, a TakKe HHbIE
cBegenus o [pennpustiu (06 Yemyrax Ipeanpusitus, o Caiite [lpeanpusarus, o Hanuuuu y Ipennpusatus muneH3uit
Ha NpejocTaBisieMble Y CIIyry (€Ciy Takue JIMLIEH3UH I0JDKHBI ObITh y [IpenpusaTrs B COOTBETCTBUM C TPEOOBAHUSIMU
JICUCTBYIOIIETO 3aKOHOJATENbCTBA), 00 Omnepanusax, COBEpIICHHBIX ¢ HCIOib30BaHueM | -Pay) nmaptHepy banka AO
«Tbhanky», npenoctasnsiomemy [Ipeanpusturo u Ilokynarento cepsuc T-Pay.

9.16. IIpeanpusTe 3aBepseT, YTO HE OCYLIECTBISCT ACATEIBHOCTh Ha TeppuTopuu Poccmiickoit denepanun 6e3
TIOJTYYCHHOW B YCTAHOBJIEHHOM IOPsIKE JIMLICH3WH, B Clydae €clM 3aKOHOoJaTesnscTBO Poccmiickoit dexeparyu B
OTHOIIEHUHX TaKOH AEATEIHHOCTH MPEAyCMaTPHBACT €€ HaNUIHE.

9.17. IpeanpusiTre 3aBepseT, 4TO HE OKA3BIBACT YCIIYTH C UCIIOJIL30BAHUEM caiiTa B ceTn «/HTepHET», B Cilydae, ecliu
JOMEHHOE UMs 3TOTO CaiTa, yKaszaTellb CTPaHUIIBI ATOTO caiita coxepxarcd B EQUMHOM peecTpe NOMEHHBIX HMEH,
yKazarelei cTpaHuIl caliToB B ceTH «/HTepHeT» U CETEBBIX aAPECOB, MTO3BOJIAIONINX HICHTU(GUIIMPOBATH CAUTHI B CETH
«MHTEpHET» KaK cozepikaiie HHPOPMaLUIo, paclpocTpaHeHne KoTopoil B Poccuiickoit @enepannu 3anpeieHo.

9.18. [IpeanpusiTie (IpU HAIMYWKM CTaTyca HEpe3WIeHTa) 3aBepsieT, 4yTo oOyiazaeT (GaKTHYECKMM NpaBOM Ha Bce
JI0XOJIbl, BhIIUIaUMBaeMble baHkoM B pamkax Hacrosiiero JIoroBopa, MMeeT MmpaBO CaMOCTOSTENBHO IMOJIb30BAThCS
u/WiH pacopsKAThCS TAKUM JI0X0I0M (TIOTy4YaeT BBITO/IY OT BRITLIAYMBAEMOTrO T0X0/a B CAMOCTOSTENHHO ONPeIeIIsieT
ero JalbHEHIIyl0 SKOHOMUYECKYIO Cynab0y), HE OCYIIECTBISET B OTHOIICHUH JAHHOTO J0XOJa IOCPEIHHYECKHUE
¢yuknuu B mHTepecax mHoro jmua. [lo 3anpocy Banka Ilpenmpusitue B Teduenne 10 (mecsiTh) KaJeHIApHBIX THEH
00s13yeTcsl MPENOCTaBUTh JIOMOJHUTENIbHBIC JOKYMEHTHI, MOATBEP)KAAIOIINE, YTO OH SIBIACTCS OcHe(pHUIUapHBIM
(pakTruecknm) cobcTBeHHUKOM 10X010B 1o JloroBopy. [Ipennpusrtue 00s3yeTcst He3aMeUTUTENEHO HHPOPMUPOBATh
baHk 00 U3MEHEHHSX B HACTOSIIEM 3aBEPCHHUH.

9.19. Ilpunoxenus k [lpaBuinam:
punoxenne Ne 1:  Tlopsimok nMpoBeAeHUS OTEPaITHii.
[Mpunoxenne Ne 2.1: TTopy4yeHue o Bo3Bpare Cpe/CTB.
[Mpunoxxenne Ne 2.2: TapanTuitHoe NMCHMO.
IMpunoxxenne Ne 3:  TpebGoBanust banka K 3J€KTPOHHBIM BUTPUHAM Mara3uHoB.
[Ipunoxenne Ne 4:  dopmat Peectpa Oneparuii.
ITpunoxenne Ne 5:  Vctopust "3MEHEHHH.
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Ilpunoscenue Ne 1

K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIbDPA-BAHK»,
ymeepocoennvim Pacnopscenuem om 26.12.2025 2. Ne 5621

MOPSIOK MPOBEJEHMS OMEPALIAN
(manee — Mopsimok)

Texnuueckue napamempul, HPOMOKOAbL, Gopmamsl 3aumoodeticmeusi Ilpednpusmus u Banka Ons 6binonneHus:
HUIICCONUCAHHBIX Oelicmeutl onucvisaromes 6 Texnuueckoi cneyu@urayuu.

I. CTAHIAPTHBIW MOPSIOK B3AUMOJIENCTBUS

1. JInsa ocymectBnenus omnatel Y ciyr [Ipeanpustus npoBoautcst Apropusanus Oneparun omnatel. Onepanus MOXeT
MIPOUCXOIUTH TI0 OAHOMY U3 OIIMCAHHBIX CIICHAPHCB!

ABTOPUM3AIIUA OIIEPALINH OIIJIATHI

le/l CTAaHAAPTHOM MHUIIMMPOBAHHUM OILIATHI 3aKa3a:

[NokymaTens ¢ NCTIOIB30BAHUEM MMEIOIIETOCS Y HETO KOMIIBIOTEPa/MOOMIBHOTO Tene(OHa/HHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camoctositensHo Ha CaiiTe/MOOMIBHOM MPWIOKEHUH [IpeqnmpuaTHst OCyIIecTBISET BBIOOP
HEoOX0oANMOH eMy Y CITyrH U3 nepedHs Y ciyT, npenocTasiieMsix [Ipennpustuem u popMupyer 3axa3 (KOp3HHY)
B CIIEIHMATBHON ITIATEKHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHUIIE) TIOCIIE Yero BBOAUT PEeKBU3UTHI KapThl,
ucronbp3yeMoit st Onepanuy omIaTel 1 MHULUHPYET OIUIATY 3aKa3a.

Bank mpoBoauT mpoueaypy ABTopu3anMM C TpenocraBieHHbIME Ilokymatenem pekBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C /TTpasunamu HCIIK u ycnoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrocmu Banxka-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (K00 nposepku nooaunHocmu kapmel - CVV2, CVC2, CVN2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacnocmu niamedicetl, 6 coomeemcmeuu ¢ Ipasunramu IC/IIpasuramu HCIIK.

bank undopmupyer Ipeanpusrue/Ilokynatens o pesynbTare ABTOpHU3ALMM — COTJACHH C IPOBEICHHEM
Omnepanmu unu oTkase B npoBeneHnH Omeparuu. [Ipum 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTento mpenocTaBiIsAeTCsl pe3yJIbTaT OIIAThI.

Ipu ucnonp3oBannu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:

[NoxymaTens npu obmeHnn ¢ npencrasuteneM [Ipeanpuarus (MarasuHa) mo TenedoHy coo0maer 0 BEIOpaHHOH
(-p1x) Yenyre(-ax) Ha Caiite/MOOHIBHOM TPHIOKEHUH [IpeANPUsTHS WK OCTaBIISET 3as8BKY HA OOPATHYIO CBS3b
oT Marasuna 1 o(opMICHUS 3aKa3a U ero OIUIAThI.

Ipencraputens Ilpennpusitus (Marasuna), ucnonsdys JIK, odopmiser 3aka3 Ilokymartenss u ormpasisier
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaty (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO (GOpMY) st
OCYIIIECTBIICHHUS €0 OIUIATHL

[NokynaTenb OTKPHIBAET MOJYYSHHYIO CCBUIKY C UCIIOJIb30BAHUEM UMEIOIIETr0Cs Y HETO KOMIIbIOTEpa/MOOUIIBHOTO
Tesle)OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBIICHCS IIIATE)KHOM 3JIEKTPOHHOH (opMe BBOAUT
pexBU3UTH KapThl, HCIIonbp3yeMoit IS OTUIaThl 3aKa3a, 1 MHULIMUPYET OIlIaTy 3aKasa.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmul [lokynamens)
THoxynamenv 6600um Oononnumenvhvlie 0anuvie (K00 nposepku noodaunnocmu kapmol — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedxca) 6 3a6UCUMOCHU OM  UCNOAb3YEMOU MeXHON02UU NOBbILUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

bank mHHMIMMpyeT npoueaypy ABTopu3anMu C npenoctaBieHHbIMH [lokymatenem pekBusntamu Kaprtel — B
coorBerctBuM ¢ IlpaBunmamu IIC /IlpaBunamu HCIIK n ycnoBusmu [loroBopa. CeesneHHs O pesynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noixydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IDTaTeka MOXKeT ObITh OHOCTAaIUITHOM U J|ByCTaIMITHOM :

» Ilpu ucroap30BaHMUHU OJHOCTAANHHON CXEMBI IUIATEkKA OJHOBPEMEHHO MPOXOoanT ABTopu3arws Onepanun
1 MTHUIIUPUPOBAHUEC CTUCAHUA JECHECKHBIX CPEICTB IO TaKOH OHepaHI/II/I.
» JIBycTamuifHas CXEMBI TUIATEKa COCTOUT U3 JABYX OTACIbHBIX CTaIdi:



Ha NepBOM CTaluu MpoUcXoauT ABropusanus Onepaiuu,

Ha BTOpOii - mocie noiaydyenust bankom ot [Ipenmpusitus 3anpoca Ha 3aBeplICHUE aBTOPU3ALINH,
MOJITBEpKIAIOIIero Heobxomumocts OOpabotku Omnepanuu, - HHUIMHPYSTCS CIHCAHHE
JIEHEeXKHBIX CPENICTB Mo Takoi Onepanuu.

AN

Ipn ucnons3oBanuM (yHKIHMOHATa BeIcTaBieHus Cuéra Ha omiaty, [Ipennpusrie BHpaBe CaMOCTOSTEIBHO
YCTaHOBHTH CXeMy IpoBeneHus miatexxa (OxHocTanuitaas wm JBycranmiinas) B JIK mpu opopmieHnn 3akasa.

B cnyyae ucnosp3oBanusa JIBycTaguilHONW cXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBEepIICHNE BTOPOH CTAANH B CIIEAYIOLIIE CPOKU CO JHSA MPOBEICHUS NEPBON CTaANN ABTOPH3AINH!

- st Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- quist Kapr Visa npyrux kaTeropuii — B TeUeHue 7 KalCHIaPHBIX JTHEH,

- nns Kapt Mastercard Bcex kaTeropuii — B Te4eHHe 6 KaleHIapPHBIX THEH,

- nua Kapr Mup Beex kareropuit — B TedeHue 6 KaleHAapHBIX JHEH.

B cnyuae nesasepuenusn emopoii cmaouu Aemopuzayuu Maeasunom, 3asepuierue 6mopot cmaouu Asmopuzayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (cedObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

IlepeBon nmenexHbIX cpenct [Ipeampusatuio ocymectTBisieTcs mocie OO0padotku Omepanuii ominatel bankom
(TocIie yCTenrHoro 3aBepIlcHHs 00CHX CTaIuil) B CPOK, ycTaHOBICHHBIH B OdepTe i B YBeoMICHUH 00 U3MECHCHUU
(B cityuae ero u3MeHEeHUs]).

2.B cnyuae Bo3Bparta/oTtkaza [lokymarenem oT Yciyru, au60 HEOOXOIUMOCTH TIPOBEACHHMS OTMEHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIUEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenm¢pukannu. Ecam Onepanmst Bo3Bpara/Omepaiiyisi OTMEHBI OIUIATHI
ocymectnisieTcs uepes Jlnanstit kadunet [Ipeanpustus [lopydenne o Bo3Bpare cpeacTB w/uinn ['apaHTHitHOE MTHCEMO
He 0(OPMIITIOTCS.

3. dukcauus coBepuieHUs ykazaHHbIX B 1.2 [lopsinka omeparmii ocymiecTBisiercss baHkoM B 3JI€KTPOHHOM BHAE U
xpanurcs B AIIK bankxa. Bemmcku u3z AIIK banka MOryT HCHOJB30BaThCS B KauecTBE JOKA3aTENbCTB IPU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. baHK Ha TEpHOIUYECKOl OCHOBE - OJHMH pa3 B CyTKH, U B coorBeTcTBUM ¢ [IpaBmnamu I1C/IIpaBunamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLUIEHHBIX ¢ MOMeHTa npeablayiiero nukna Oopadorku Onepanumid. [Tpu
9TOM B Clly4yae, eciH ISl COBEpILeHUs] ABTOPH3alUK ObUla UCIONb30BaH J[BycTanuiiHas cxeMa MpoBeACHHS TUIaTexa,
bank ocymectsisier O6padoTky Onepaiiuii B OTHOIIEHUU TaKUX ABTOPU3AIMNA TOJBKO Tocie moaydeHus: bankom ot
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIICHHE aBTOPU3AIUIY), IOITBEP)KIAIOIIEro HEOOXOAMMOCTh
O6paboTku Oneparuy.

5. Ilo pesynpratam O6paborku Omneparuii bank Hanpasnser [Ipennpusturo Peectp Omeparmii B COOTBETCTBHHU C
ycnoBusimu Jlorosopa.

6. bark ocymectBisier pacuetsl ¢ [Ipenmpustuem mo Bcem Omeparusam, npomenmuM OOpabdotky Omepanuii, B
mopsiake, yctanoBieHHOM [IpaBunamu u OgepToii.

7. bank ocymectsister pacuets ¢ [IC/HCIIK, epxatensmu Kapt, smutupoBanHbix bankoM, u bankaMmu-smuteHTaMu
Kapt, smutupoBanHbix He bankom, B mopsgke u cpoku, ycraHosieHHble [IpaBunmamu [1C/TIpaBmmamu HCIIK,
3aKoHOaTeNnbCTBOM Poccuiickoit dexeparii 1 BHyTpEHHUMHE PErilaMEeHTHBIMU JOKyMEeHTaMH baHka.

8. bank oOecrneunBaer oH-naiiH MoHUTOpUHI Onepauuii (aBTOMaTU3UpoBaHHas mpoBepka Onepauuii B pexumMe
pearpHOTO BPEMEHHM) Ha Pa3lWYHbIX 3Tamax coBepliueHus Onepanuy B pexXHMe pealbHOro BpeMeHH U 0e30MacHOCTh
Omnepanmii, xkotopast obecnieunBaercsi ¢ nmomomsio AIIK banka, QyHKIMOHHpYIOIIMX Ha OCHOBE COBPEMEHHBIX
IIPOTOKOJIOB Y TEXHOJIOTUI.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1. Ecmm Ilpeanpustrio HEOOXOOUMO OCYIIecTBUTh Omneparuio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTh B PaMKax
CTaHJApTHOTO TIOpAAKa B3aMMOACHCTBHUS (Hampumep, B ciydae cboeB B pabore AIIK CropoH, obHapyxeHHs
OIIMOOYHBIX OTIEPANNH U T.II. cuTyaruii), [Ipeqnpusatre HampaBiseT B OTCKaHUPOBAHHOM BHjIe B baHK 3armpoc Ha aapec
9NIEKTPOHHO# moutel acquiring@alfabank.ru B coorBerctBum ¢ 1m.9.6 IlpaBun Ha 06paboTky Takon Omnepauum:
ITopyuenue o Bo3Bpate cpencts no ¢opme, ycranosnenHod Ilpunoxennem Ne2.1 x IpaBumam (ecinu He0OX0IUMMO
ocymectBUTh Onepanuio Bo3Bpara) win ['apanTuiiHoe nuceMo 1o ¢opme, ycranosnenHo# [lpmnoxenuem Ne2.2 k
[MpaBunam (quist npyrux BunoB Oneparyii).

2. OcyumiectButh Onepanuio OTMEHBI OILIATBHI, KOTOPYIO HEBO3MOXKHO OCYLIECTBUTh B paMKax CTaHAapTHOTO
nopsiika B3aumonencTBus (texundeckuit cooil B AIIK oxnoit m3 Cropon 6o Onepannsi OTMEHBI OCYIIECTBIICHA B
MOMEHT 3aKpbITHsi OnepannoHHOTo AHS (epekiroueHnst Mexxay OnepanoHHBIMU AHSMH) BO3MOXXHO HA OCHOBAaHMHU
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HOpy‘IeHI/Iﬂ 0 BO3BpaTe CpE€ACTB HE IMO3JHCC pa60qer0 AHA, CICAYIONICIO 3a JHEM COBCPLICHUA Onepaunn omiatel. B
CjIydac OTCYTCTBUA OCHOBaHHM y banka JJId BBITIOJIHCHUSA OHepaHI/II/I OTMCHBI OIlIaTbl HA OCHOBaAHHU HOpy‘IeHI/Iﬂ o
BO3Bpare HpCL[HpI/IHTI/IC OCYHICCTBJIACT Onepaumo BO3Bpara CpCACTB B JInunom kabunere Hpe,HHpI/IHTI/IH.

3. K Ilopyuenuto o Bo3Bpate cpencts/ ['apantuitHomy muceMy [IpennpusTie mpuiaraeT BCe HMEIOIINECS Y
[peanpusiTus 4eku, 3JIEKTPOHHBIE 3aIIMCH U ITPOYUE TOKYMEHTbI, 000CHOBBIBAIOIINE HEOOXOJMMOCTh 00pabOTKH TaKoH
Onepanuu. ['apantuitnoe nucekMo u [lopydeHne o Bo3BpaTe JICHEKHBIX CPEICTB JOJDKHBI OBITH TOAIMCAHBI JTHLAMHY,
MMEIOLIMMH MPABO MOAIUCH B COOTBETCTBUH C KapTOUKOW ¢ 0Opa3llaMM IOANKCEH U OTTHCKA MeYaTH, U CKPEIICHO
oTrTtuckoM neuatu Ilpennpustus.

4. baHk paccMaTpuBaeT MOJXY4YeHHBIH OoT Ilpeanpusarus 3ampoc W, IpW HAIWYHNH OCHOBAHHUH M BO3MOXHOCTH,
OCYIIECTBISIET IpoBelcHue 3ampomenHoi Omneparuu. Takas Omnepamust B manmbHedmiem mnpoxomuT OOpaboTKy
orepanyii aHaJIOTMYHO BceM IpodynM OnepanusiM, COBEpIISHHBIM 1Mo J[oroBopy B paMKax CTaHIapTHOTO IOPs/IKa
B3aUMO/ICHCTBUSL.

111. OCOBEHHOCTH OIIVIATBI C UCIIOJIb30BAHHUEM IVIATEKHOTI'O ITPUJIO’KEHU A

1. Tloxymarems MOxeT coBepmnTh OTEpaIfio OIIATHl ¢ UCTIONb30BaHUEM [IMaTe)XHOTO NPUIOKEHHUSI HA YCIOBHAX
MIOJTb30BATENBCKOTO  COTJIAINIEHHS, 3aKIOUeHHOro Mexay IlokymateneM ¥ BIafenblieM COOTBETCTBYIOIIETO
[TnaTexHOrO MPUIIOKEHUSL.

2. I[J'I?I OCYHICCTBJICHUA OHepaL{I/II/I OIIaTEl C HCIOJIb30BaHHEeM IlnaTexkHOro MNPUIIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO H€O6XOI[I/IMO 00eCeunTh HAIMYUE TEXHUYCCKHUX yc.]'IOBPIﬁ, NpESABABIIICMBIX  BJIAJACIBIEM
COOTBCTCTBYIOLICTO IImarexuoro TIPUITOKCHUSA.

3. Ilpu HaNMUMKM COOTBETCTBYIOLIMX TEXHUYECKHX YCIIOBHH, MMOCIIE MOATBEPkKACHHS 0hOpMIICHHUS 3aKa3a/oOIIaThl B
Marasune AIIK Ilpennpusrust oOpadaTbiBaeT 3aka3/omaTsl U nepeaapecopbiBaeT [lokynarens Ha AIIK Brnanensna
COOTBETCTBYIOIIErO [IIaTe)KHOrO MPHIIOKEHHS, KOTOPBIH OCYLIECTBIACT mpouenypsl ayreHTudukanuu [lokynarens
IUIsL TIpefocTaBieHus [1okynaTeno BO3SMOKHOCTH ocylecTBUTh ONepalyio OIaTy ¢ Uchons30BaHueM [lnaTexHoro
TPUIIOKCHUSL.

Hpouedypbz aymenmuqbukauuu Hoxynameﬂ}z OCYWecmeiAoncs 6 COomeemcmeul C noib306amelbCKUM COCNAULEHUEM,
3AKIIIOYEHHbIM Memcdy HOKynameﬂeM u Gﬂa()e.ﬂbue]\/l coomeemcmeyroujeco IInameoicrnozo NPUIOdfCerUsl, a makxaice 6
coomeemcmeuu ¢ mexHudeckumu cpeécmea/wu coomeemcmeyroujeco IInameoicnozo NPUTIOIHCEHUAL.

Bpe3yfzbmame NOJIONCUMENbHOU npoeepKku Hoxynamemo npedocmaeﬂﬂemm BO3MOIHCHOCMb OCYUWecCnmaeumy Onepauwo
onjianiol nocpe()cmeoM IInameoicnozo NPUTIOJHCEHUAL.

4. JameHeimme nevictBus Ilpeanpustus u banka aHanorn4Hsl neiicTBUSAM, ONHMCAaHHBIM B pas3zgeine | Hacrosmiero
IIpunoxxenus k [IpaBunam.

IV. B3AMMOJIEMCTBHME C TEXHUYECKOM CJYKBOMW BAHKA

[Tocrne 3akmiouenust [loroBopa um Havanma mnpoBeaeHus Omnepanuid, 3ampochl, CBsi3aHHbIE C TeXHUYECKOU
cnenudukarnue, s3anmoneiicteueM AIIK banxa u AIIK Ilpeanpusartus, mpoBeJeHUEM TEXHOJOTHYECKUX paboT Ha
o6enx CTopoHax HEOOXOANMO HAIPABIATH HA aPEC AIEKTPOHHOMN mouThl acquiring@alfabank.ru.

V. OCOBEHHOCTH ITPOBEJEHUSI ONEPAILIUI C UCIIOJIb30BAHUEM KAPT B PAMKAX
CEPBHUCA "ITIOAEJIN"

IIpu BeIOOpe Ha Caiite [Ipemnpustus cmocoba orumatel depe3 CepBuc «llomenm» (oruata B paccpoyky)
INoxynatens aktuBupyet kHonky «Ilomenn» n nepenanpasinsierca Ha Cailt CepBuca «Ilogenn». Ha Caiire Cepauca
[Mokymatens BBOmUT cBOW HOMep TenedoHa, Ha KoTOpbld mosydyaer CMC aist BepuUKanuy, yKasbIBaeT CBOU
TIepCOHaJIbHBIE JTaHHBIE, TIOCIIE Yero 03HAKaMJIMBAETCs C MpeaaracMbiM rpadukoM Iuatexxeid. B cimydae coryacus ¢
rpadukoM ruiatexed, [lokynarens BBoguT naHHble KapThl [U1s OIUIaThl MEpBOTO IUIaTeXa Mo rpaduKy ruiaTexeld B
nosb3y Cepsuca «Ilogenm». [locie ycremHo npoBeneHHoN omiatsl [lokynarens BIpaBe HOMYyYUTh IPUOOPETAEMYIO
VYenyry.

Pacuertsl ¢ [IpennpusatiemM mo onepanusM ¢ ucnoiap3oBanueM Kapr, coBepmaemsim B pamkax Cepsuca «[logemnm»,
ocymectBisieT OOO «A-UETBIPE TEXHOJIOTMHW» B COOTBETCTBHH C YCIOBHSMH 3aKIIOUYEHHOTO MEXKIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'M» {oroBopa «Ilomemm».

Cepsuc «Ilomenm» HE mpeqHa3HAYEeH I OIJIATHI C MCIOJIB30BAaHUEM KOPIOpaTHBHOI KapTsl, BRIMTYIIEHHON K
pacueTHOMY CUeTy IOPHIMYECKOTO JHMIA/MHANBHAYAIFHOTO MPEANPHHUMATENS/(PU3NIECKOTO JINIA, 3aHIMAIOLIET0Cs
YaCTHON MPaKTHUKOM.
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Ilpunoscenue Ne 2.1

K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeepocoennvim Pacnopscenuem om 26.12.2025 2. Ne 5621

ITopyueHue 0 Bo3BpaTe CpeCTB

Jara Bpewms Cymma Bamora Homep Koz Koz 4 mocnenHue
orepanuu ornepanun orepanun orepanuu ornepanun aBTOpU3aLMK | TepMHHalIa | LUQpPBI HOMEpa
OTIIAThI OTIIAThI OTIIATHI OTIIaThI OTIIATHI KapThl
MOKyTIaTes
Hroro cymma K BO3Bpary: X X X X
Oo6ocHOBaHUE JUISL OCYLIECTBIICHUS Onepanuii BO3Bpara
« » 20 1.

Ot lpeanpusitus:

(MOIKHOCTD)
/ /
(moamnuce) (®HO0)

M.IL




Ilpunoscenue No 2.2
K Ilpasunam npedocmasnenus yciye unmeprnem-skeavpunea 6e3 6ankosckoeo cuema ¢ AO «AJIbPA-BAHKY,
ymeeporcoennvim Pacnopscenuem om 26.12.2025 2. Ne 5621

B AO «AJIb®A-BAHK»

TAPAHTUMHOE IUCBbMO

(Haumenosanwue [peanpustust)

npocut Bac
(yKa 5 H Moe: npouseecmi OMMEHY/4acmuuHyI0 OmMMeHy Onepayul; OmMeHy onepayuu 6036pama, CnpoYeccuposams OnePayuio u m.n. )
Haumenosanue
. Jara Howmep kaptel Cymma Bamora Kon Kon o
Ne i/t MEXKIAYHApOAHOU KOMMeHTapI/II/I
o onepanunu onepanun ornepanun ABTOpHU3alIuA TEpMUHAJIa
TJIaTC)KHOU CUCTCMbI
Hroro:
CyMMa nponuckIo;
TI0 CJIEAYIOIIUM NPpUYIUHAM!:
[Ipocum
(VKazamu Hy2HCHOe: nepeéecmu ykasantvle sviuie cymmol, 3a evruenmom komuccuu AO «AJIbDPA-BAHKy, na cuem IIpeonpusimus / ocywecmeums eozepam AO «AJIbPA-BAHK» ykasannvix gviuie cymm u m.n.) 6 coomeemcmesuu ¢ yciosuamu JJozoeopa o npedoc yeaye P
akeatipunzea AO «AJIb®@A-BAHK» u pexeusumanm, ykasannwvim 6 Ohep Veeoomnenuu 06 u (8 cyuae ux usmenenus,)

B ciryuae npenbsaBnenns 3asBieHnit Jlepxarenem KapTel, H/WiM baHKOM-3MHTEHTOM yKa3aHHO# Bhime KapTel, 0 HempaBOMEpHOCTH NPOBEACHUS 0001 U3 yKa3aHHBIX BhilIe Oneparuii, 00s13yemcest
B03BpaTuTh AO «AJIb®A-BAHKY, 1Mo ero mepsomy TpeOOBaHHUIO, yKa3aHHYIO BEIIIE CYMMY, AJISI IOCKIeAyomero Bo3Bpara banky-smurenty Kaprtel. Hacrosmiee 00s3aTebcTBO MOKET OBITH MIPEKPAIIEHO
MOJTHOCTHIO MJIM YaCTUYHO 3a4eTOM TpeOOBaHWH IO MPOBENCHHIO baHKOM IOCiemyromux IepeBOJOB ACHEXKHBIX CpeAcTB B cymme Omeparuii 1Mo Oomiate, COBEPIICHHBIX C HCIHONb30BaHHeM Kapt
JepkaTensimMu KapT B COOTBETCTBHU C YCIOBHSIMU /[02080pa 0 npedocmasnenuu yeaye unmepuem-sxeatipunea AO «AJIbDA-BAHK».

OZ[HOSHa'—IHBIM 1 TO0CTAaTOYHBIM JOKa3aTCJIbCTBOM 3asBJICHUH O HENPABOMEPHOCTU NPOBEACHUS Or[epaum?l 6y[[yT ABJIATBCA 3JICKTPOHHBIC JAaHHBIC, IMTOJTYYCHHBIC bankowMm o OJICKTPOHHBIM KaHaJlaM
CBsI3U OT baHka-3MUTEHTa WJIM WHBIX Y4YaCTHHUKOB IJIATS)KHOW CUCTEMBI.

« » 20 r.
(0onarcnocme pyxosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Tloonucw) (. 1. 0.)
I'nasnwiti byxeanmep
/
(Iloonucs) (®. 4. 0.,)

M. IL
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Ilpunoswcenue Ne 3

K Ilpasunam npedocmasnenus yciye unmepHem-skK6apurea
6e3 banxosckoeo cuema ¢ AO «AJIb@PA-BAHK»,
ymeepocoennvim Pacnopsioicenuem om 26.12.2025 2. No 5621

TpeGoBanust banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmme tpeGoBanmss banka K 91eKTpOHHBIM BHTpHHaM MarasuHoB (manee — TpeOoOBaHUSI) — SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMHE coBepineHus Omneparuii omnatel Yceiryr B Marasuse ¢ ucronb3oBaHueM Kaprt/ee pekBH3HTOB,
coneprkamuxcst B Kaprounom Tokene [1naTe)xHOTO MpHITOKEHHUS.

B Hacrosmux TpeOoBanusx otpaxkensl I[IpaBuna IIC mo mpeaBapuTenbHOMY aHalM3y, TEXHOJIOTMH KOPPEKTHOTO
oOcmyxuBanus [lokynareneil u nocnenyromero MOHUTopuHra MarasuHa.

TpeboBanus B momHOM oOBeMe HOJDKHBI BhIMONHATHCA [Ipenmpustuem. IIpenocraBnsemsie Ilpennpustuem Ycmyru
JIOJDKHBI  COOTBETCTBOBAaTh TpPeOOBAaHUSM JICWCTBYIOIIEro0 3aKoHojaTelbcTBa Poccuiickoit ®enepanmm, mnpasuiam,
ycraHoBneHHbIM bankom Poccuu u I1C.

1. Caiitr Mara3uHa [J0JKeH COOTBETCTBOBATHh YKA3aHHBIM HH)Ke TPeOOBAHUSAM H COHEPKATH CJIETYIOLIYI0
HH(pOpMaALHIO:

1.1. Bee BHyTpeHHHe ccbutku Caiita [IpeqnpusaTus DOHKHBL OBITh paOOYNMH U aJeKBaTHO 00pabaThIBacMBIMHU.

1.2. Mara3uH He TOJDKCH MPEIOCTaBIATh YCIYTH «pa3BIeueHI Ul B3pocibix» («Adult Entertainmenty).

1.3. Ha sanextponHoii BuTprHE MarasuHa He JOJDKHO OBITh CCHIJIOK MM OaHHEPOB ITOJJO3PUTENBHBIX CAalTOB (Hampumep,
caiiToB AJs B3POCIBIX M T.II.), @ TAK)KE CCHUIOK OaHHEPHBIX CeTeH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI IOJ03PUTEIBHOTO
coJepKaHusl.

1.4. Caiit IlpennpusiTusi He JDOJDKEH pacroyiaraTbcsi Ha OECIUIATHBIX CepBepax, MPEJOCTaBIAIONIMX YCIYIH XOCTHHIa
(mampumep, narod.ru), a Takxe Ha cepBepax, He PEKOMEH/IOBaHHBIX BaHkoM.

Homennoe ums Caiita, yka3atenb cTpaHuubl CaifTa He JOJDKHBI colep)kaThcsl B EMMHOM peecTpe ITOMEHHBIX MMEH,
yKasareneil cTpaHull caiiToB B ceTd «VIHTEpHET» M CETEeBBIX aJpPEcOB, MO3BOJIIOIINX HICHTHU(GUIMPOBATH CAWTBI B CETH
«MHTEpHETY, coaeprkanie HH(popManuio, pacpocTpaHeHne KoTopoii B Poccuiickoit dexneparin 3anpemnieHo.

1.5. Hanmmune Ha 5SNE€KTpOHHOW BHTpHMHE MaraswHa axTyaJdbHOHW CHpaBOYHOW HHGOPMAIMM O IpeAaraéMbIX
ToBapax/yciyrax/pabdorax, a Takxke o [Ipeanpuarun. O0s3aTeNbHBIM YCIOBUEM SIBISIETCSA HAJIMUKME Ha HJIEKTPOHHOH BUTPUHE
nHpOpMaNUU o ropuamdeckoM Jwmie-llpeanpustun (HammeHoBaHHWe fopuamdeckoro juma, UHH wwumun OT'PH), crpassl,
azpeca MeCTa HaxOXJCHHUS, FOPHIMYECKOTO aapeca W/WIM ajapeca I KOPPECHOHICHLMH (axpec He MOXeT OBITh JI0
BOCTpeOOBaHMs), a TAaK)K€ KOHTAKTHBIX TelleoHax, IO KOTOphIM [loKymaTenb MOXET CBS3aThCS CO CITYKOOW IOJIEPIKKH
[Ipennpustus.

1.6. Iepeuens ToBapos (pabot, Ycayr), nepeuncinenubix B Odepre n/umm YBeaoMiIeHHH 00 H3MEHEHHH (B CIIydae ero
n3MeHeHus1) [IpennpusaTus, TOMHKEH COOTBETCTBOBATH MEPEYHIO TOBAapOB (paboT, Yciyr), mpeanaraeMbIX Ha 3JIEKTPOHHOU
BUTpUHE MarasuHa.

1.7. TTonHOTa ONKMCaHUS MOTPEOUTENBCKAX XapAaKTEPUCTHK MPOIaBacMbIXx TOBapoB (pabot, ycuyr). (IIpoBepsiercs mist
TOT0, 4YTOOBI HEIOCTATOK ONMCaHMUS TOBapa, paboThI, YCIYTH HE MOT CTaTh MPUYMHOMN [T BO3BpaTa Ijiartexa). B tom uncie, B
o0s3aTensHOM nopsiike Ha Caiite JOIDKHBI OBITh yKa3aHbI IIEHBI HA TOBAPHI, PA0OTHI, YCITyTH.

1.8. PexBH3NTHI KapThl HE JIOJDKHBI IPUHUMATBCS Ha AJICKTPOHHOI BuTprHe MarasuHa. JIJ1s OmIaThl ¢ HCHOJIB30BaHUEM
Kapto! [Tokymarens nomkeH o0s13aTensHo nepeanpecosiBaThest Ha AIIK banka, 3a uckmodennem [Ipenmnpuaruii, IMerommx
COOTBETCTBYIOIIYO CEPTUPHUKAIIIO cOOTBeTCTBUs cTaHaapTam PCI DSS.

1.9. Hanmune Ha 31eKTpOHHOM BUTpHHE Mara3uHa onucaHus IpoLeayp 3aKa3a ToBapoB (padoT, YCIIyr) U UX OIUIaTHI ¢
ucrnons3oBanreM Kapt/ ux pekBu3utoB, copepxaiuxcs B Kaprounom Tokere [1aTeskHOTO TPHUITOKEHHS.

Tarke 00s3aTEJIbHBIM YCIIOBUEM SIBIISICTCS HaJIM4YMe Ha O3JIEKTPOHHOW BHUTpUHE (OPMBI OIUIaThl YCIyrd C
ucnons3oBanueM Kapt! u nepeanpecarus Iloxynarens na AIIK Banxka.

1.10. Hanuuue Ha 37eKTPOHHON BUTpUHE MarazuHa MH(OpPMALMK 110 JOCTaBKe TOBapa (MoJy4eHHH paboThl, YCIYyTH),
TaKOH KaK CPOKH, CIIOCOOBI, a Taxke 000l Apyroi nHpopManuy, HEOOXOTUMOH IS TOTYYSHHS ICHOTO TIPEJCTABICHUS O
JIOCTaBKe TOBapa (IMOJIydeHUH PabOThI, YCIIYTH) TOCIIE OIJIAThl C HCIIOJIb30BAHUEM KapThl.

1.11. Hanuuwme Ha 571€KTpOHHON BUTpUHE Mara3uHa oImucaHust IPOLeyp BO3BpaTa JICHEKHBIX CPEJICTB, TPEAOCTABICHHS
B3aMMO3aMEHSIEMbIX TOBapoB, oOMEHa TOBapoB M T.II. NpPU OTKasze OT ToBapa (pabotel, yciyru). B ciyuae ecnm Takue
npoueaypsl MarazuHoM He NMPeAyCMOTPEHBI, TO OH 0053aH HHPOPMHUPOBATH 00 3TOM Ha CBOEH 3JIEKTPOHHON BUTPHHE.

1.12. Ilpennpusitue 0053aHO MPEAYCMOTPETH OCYIIECTBICHUE KOHTPOJIS MOy4eHHs 3aka3oB [lokynaTensiMu.

1.13. Ilpennpusitne 0043aHO MPEAYCMOTPETh METOJBI OIPAaHUYEHHS W KOHTPOJISI PUCKOB MOIIEHHHYECKUX OIEparui.
O0s13aTeNbHBIM YCIIOBHEM SIBIISIETCS IPUMEHeHue 1pu 3ToM Bo3MoxkHocTel AIIK banka o 60ps0e ¢ MOIIIEHHHYECTBOM.

! Tlox ¢opmoii omnatsl ToBapa (paboTel, YCIyru) ¢ MCIONB30BaHHEM OAaHKOBCKHMX KapT moHuMMaercs ¢opma, B xotopoii ITokymaTens
YKa3bIBaeT TAKHE PEKBU3HUTHI KaK (haMIIIHS, UM, OTIECTBO, aAPEC JOCTAaBKH, KOHTAaKTHas HHGOPManus U T.II.
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1.14. Bce crpaHMIBl, KOTOpHIE CBS3aHBI C PabOTOI 3JEKTPOHHOW BUTPHHBI WM TpeOoBaHWSAMHM baHKa, IOJKHBI
HAXOJAUTHCS O] €AUHBIM JOMEHHBIM UMEHEM U HE CoAepakKaThes B EMMHOM peecTpe IOMEHHBIX UMEH, yKa3aTelel cTpaHull
caiitoB B ceTH «/HTEpHET» U CETEBBIX aAPECOB, TO3BOJIIIONINX UACHTH(UIIMPOBATH CAalUTHI B ceTH «VHTEpHET», colepIKallie
nHpopmanuio, pacupocTpaneHue kotopoi B Poccuiickoii deneparuu 3amnpemnieHo.

1.15. Hannume npeaymnpexaeHus O TOM, 4YTO IMocelleHne MarasuHa, npuoOpeTeHHe u JgocraBka [loxymaremto
KOHKPETHOTO TOBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMU HA TEPPUTOPHH CTPAHBI, Iie HaxoauTcs [lokynarens.

1.16. Hamnume npepynpexzaeHus o ToM, 4To Ilokymarens HeceT OTBETCTBEHHOCTH 332 HEBBINIOJHCHHE 3aKOHOB CBOEH
CTpaHbI TPH TOCELICHNH JaHHOTO MarasuHa | MOMBITKE MPHOOPECTH TOBAphI (pabOTHI, YCIyTH), €CIIH TAKOBBIE 3aIPEIICHBI
3aKOHOJATEIbCTBOM Ha TEPPUTOPHHU CTPAHBI, TJI€ OH HAXOAHUTCS.

2. Tlopsinox coryiacoBaHus JIEKTPOHHOI BUTPUHBI Mara3snna

2.1. 1o nauyana nposenenust Onepauuii no JJorosopy Ilpennpustie 00s13aHO BBINOJIHUTH TPEOOBAHUS K 3JICKTPOHHON
BUTpUHE MarasuHa, yka3zaHHble B paszene 1 Hacrosmero [Ipunoxenus x JloroBopy u HanpaBuTh baHky Ha cormacoBaHue
Iu3aiiH IJIaTeXHOM cTpaHuIbl MarasuHa, BKJIIOYas 3JICKTPOHHBIE BapHaHTBl PEKJIAMHBIX HAKJIEEK C JIOTOTUIIOM
MexayHapOIHBIX MIATEKHBIX CUCTEM.

2.2. bank B Teuenue 3 (Tpex) Pabouunx mHei co aHs monydeHus ot [IpeAnpusITHs MaKkeTa IIIaTe)KHOW CTPpaHUIIBI 00s13aH
COINacoBaTh MAaKeT IJIATEeXKHON CTPaHUIBI WIM HANpaBUTh NHCBMEHHOE MOTHUBUPOBAHHOE YBEJOMJICHHE O MPUYHHAX
HECOIJIacOBaHUs AU3aiiHa MIATEXXHOM cTpaHulbl MarasuHa, B nopsake, npeagycMoTpeHHom 11.9.7 TlpaBui.

3. Pexomenmanuu Banka nasa Marasuna

3.1. PekoMeHIyeTCsl TONHOE COOTBETCTBHE IOPUAWYECKOrO JIMIA, Ha KOTOPOE 3aperMCTPHPOBAHO JOMEHHOE HMs
Mara3una u 1opuandeckoro guna IIpennpusarus, 3akmodusniero JJoroBop n ykazanaoro B OdepTe win YBeIOMIEHHH 00
HM3MEHEHUH (B ciIydae ero u3MeHeHus). FOpuaunueckoe JUI0, Ha KOTOPOE 3apEerUCTPUPOBAHO TOMEHHOE UM, yCTAaHABIIMBAETCS
C TOMOIIBIO COOTBETCTBYIOmMX 0a3 ganHbix B cetn HWurtepuer (BJ PocHWMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PekoMeH IyeTCs, YTOOBI IoMeH Mara3uHa 6bL1 JOMEHOM BTOPOTO YPOBHSZ.

3.3. PexomeHyeTcsl HAIMUME Ha DJIEKTPOHHOM BUTpHHE Mara3uHa ONMCaHUs SKCIIOPTHBIX OTPaHUYCHHUI MO TOCTaBKe
TOBapoB (paboT, YCIIyT), €CIIN TaKOBBIEC CYIIECTBYIOT.

2 [Ipumep: WWw.Site.ru
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Ilpunoscenue Ned

K IIpasunram npedocmasnenus yciye unmepHem-skK6apunea
be3 banuxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeepocoennvim Pacnopsioicenuem om 26.12.2025 2. No 5621

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haunmenosanue Ilpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma kommuccHii

.20

CymMa TpaH3akuuii 6e3 KoMuccHii .

HaunmeHoBaHHe cTOI01a

®opmar cTo101a

Jara onepanuu

Y4Y.MMITIT

Bpewms onepanuu

YU4:MM:CC

FE UTRNNO

RRN

Wnentudukaropsl 6ankoBckoii Tpanzakuuu B AIIK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cHMBOJIOB (I(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTnduKannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(umdpoBoe 3HaUYCHHE cOCTOsIIIee U3 § CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HaumenoBanne punnana

YKa3bIBaACTCA B COOTBETCTBUHU C TOPTOBbBIM HanMMCHOBaHHUEM

[pennpustus/bunrana

Howmep Kaptel

MAacKHPOBaHHEIH 16-TH 3Ha4HEIH HoMep KapTer®

[Ipuznak Kapte

0 - Kapra AO «Anbda-bark»
1 — Kaprta cTopoHHEH KpeIUTHOM OpraHu3amnuu

ILmare:xxHas cuctema

MC (MasterCard) - MactepKapn
MIR (NSPC) - Mup

Visa International— Busa

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIu

CymmMma Onepanuu (YMCIOBOE 3HAUCHHE)

Tun onepanuu

KPEOUT - onepanys OIuIaThl

nebeT - oneparysi Bo3Bpara

Ub nebet - onpotectoBanue Oneparuu oriaThl

Yb kpenut - onporectoBanue Oriepainl BO3Bpara mpu npuzHannd OpomgoBoro
Chargeback HeobocHOBaHHBIM

Kopx aBTopm3amuun

mUPpoOYKBEHHOE 3HAYCHUE, COCTOSIIEe W3 6 CHMBOJIOB (ITUPPHI U OYKBBI
JIATHHCKOTO andaBura)

CyMMa KOMUCCUH

YHUCJIOBOC 3HAYCHUEC B ICHC)KHOM (bopMaTe

Cymma 6e3 Komuccuu

YHCJIOBOC 3HAYCHUEC B ICHC)KHOM (bopMaTe

Banrora

810 — pyOsu PO

Howmep 3axaza

Howmep Omnepariu B uH}. cucreme [Ipeampustus (orpaandcare 99 cHMBOJIOB)

OrderDescription

Onucanne 3aka3a (nepenaercst co cropons! Ipennpusitus) (orpanndenue 99
CHUMBOJIOB)

3Mo OI'IeanMFIM, COoBepLEeHHbIM C ICNO0b30BaHNEM Pay-CepBI/ICOB, none He 3anoaHAETCA.

Crpanuna 29 u3z 30



Ilpunoscenue Ne 5

K IIpasunram npedocmasnenus yciye unmepHem-skK6apunea
6e3 banrosckoeo cuema 6 AO «AJIb@A-BAHK»,
ymeepocoennvim Pacnopsioicenuem om 26.12.2025 2. No 5621

Hcropus usmMmeHeHuit

Homep Jara BBeneHus PexBu3ute!
penaxuuu [Ipasun B Pacnopspxenust AO «AJIbDA-
penakuumn . [Ipumeuanue
Tpasu JeicTBUE BAHK» 00 yTBepXIeHNU peIaKIuu
IIpaBun
Nel 20.05.2025 Pacniopspxenne ot 19.05.2025 1. Ne 1903
Ne 2 25.09.2025 Pacnopspxenue ot 18.09.2025 1. Ne 3905
Ne 3 31.10.2025 Pacnopspxenne ot 27.10.2025 . Ne 4512
Ne 4 01.01.2026 Pacnopspxenue ot 26.12.2025 r. Ne 5621

Crpannna 30 u3z 30



