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Hacrosimue IlpaBnia npepocraBieHust yCIIyr MHTEpHET-3KBalipuHra 0e3 6ankosckoro cuera B AO «AJIbDA-
BAHK» (nanee — [IpaBuna) sBISIFOTCS HEOTheMJIeMOil vacThio JlOroBopa O MpPENOCTABICHUH YCIYT HHTEPHET-
sKkBaiipunra 6e3 6ankoBckoro cyera B AO «AJIbOA-BAHK» (nanee — JloroBop) u onpenenstoT NopsaoK U yCIOBUs
NpefoCTaBlIeHusT yciuyr uHTepHer-3kBalipuHra B AO «AJIbOA-BAHK», Bkmowas mpaBa, 0OsS3aHHOCTH H
OTBETCTBEHHOCTh banka u Ilpeampusitus (manee, NMpu COBMECTHOM yNOMHMHAHHM — CTOPOHBI) NPU HCIIOIHEHUU
ykazaHHoro JloroBopa.

[Ty6mmkaums IlpaBuin: Hactosimme [IpaBmia pacmpoCTpaHSIOTCS B 3JIEKTPOHHOM BHJAE IYTEM KOIMPOBAHUS
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 I[lpaBum B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru).

1. TEPMUHbBI U COKPAILIEHNUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. ABTopu3anus — mpoIeaypa 3ampoca H Tociexykomero momydeHus [lpemmpustuem ot banka cormacus Ha
npoBeaenue Omepanuu OIUIaThl ¢ MCHOJb30BaHHEM KapThl/ee PeKBH3UTOB, CoAepkaliuxcs B KapToyHOM TOKeHe
[InaTexxHOTO MPUIIOKEHUS WM C UCHOJIb30BaHUEM Pay-cepBuca, B Mara3zuHe. YKka3aHHOE COTJIacCHME€ COIEPKHUT KOJ
ABTOpH3aIMU, HACHTUDUITUPYIONIUA KaXK Ty KOHKPETHYIO OIepaliuio OriaThl.

1.2. Aapec Ipennpusitus — aapec [Ipennpusitus-ropunuueckoro nuna (pesugeHra P®) B mpenenax mecrta ero
HaXOXXJCHUS, YKa3aHHBIA B €AMHOM TOCYJapCTBEHHOM peecTpe IOpPHINYECKUX JHI, aJpec perHCTpaluu
[Ipennpustus-topuauueckoro Jyuma (HepesugeHta P®), yka3zaHHBII B yupeOUTENIbHBIX JOKYMEHTaX, aJpec
[MpennpusaTus- npeAcTaBUTENBCTBA/GUINANA  IOpuAWYeckoro Jmna (HepesuzmeHta P®d), ykazaHHBIH B
TOCYAapPCTBEHHOM PEECTpPe aKKPEIUTOBAHHBIX (PUIIMAIIOB, IPEACTABUTEIBCTB HHOCTPAHHBIX IOPUIMYECKUX JINIL /afpec
[MpeanpusaTHA-MHANBUAYAIBHOTO TPEANPUHUAMATENS/(PU3NIECKOr0 JIMIA, 3aHUMAIOLIETOCs B  YCTAHOBICHHOM
3aKOHOJATEIbCTBOM IOPSAIKE YaCTHOM NPaKTHKOH, yKa3aHHBbI baHKy mpu mpueme Ha oOciyXuBaHue 100 B
nporecce 00CITyKUBaHUS.

1.3. AkkpeauToBaHHBIH ynocToBepsiromuii HeHTP (AYIL) — yIoCTOBEPAIONIMN IEHTP, UMCIONIUN TOATBEPIKIACHUE
JICHCTBYIOMICH aKKPEIUTAIUH YIOJTHOMOYCHHBIM (heiepaibHBIM OPIaHOM B OTHOIICHHH YIOCTOBEPSIOIIHNX IICHTPOB B
cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM «O0 3nekTponHOM moamucu» oT 06.04.2011 Ne 63-D3, oka3bIBarOIIHid
Bauky w/winu [IpennpusTist YCIyTy MO CO3JAHHIO M BbIIa4e KBATU(PHUIIMPOBAHHBIX CEPTUHHUKATOB KJIHOUa MPOBEPKU
OI1 Ha OCHOBaHUM OTAEIHHBIX JOTOBOPOB MEXITY HUMH.

1.4. ATIK — cnennanu3upoBaHHBIH alnapaTHO-IIPOTPAMMHBIN KOMILIEKC.

1.5. Bank — AKIITUOHEPHOE OBIIECTBO «AJIb®A-BAHK» («AJIb®A-BAHK»).
WHH 7728168971, OI'PH 1027700067328, B1K 044525593, x/c 30101810200000000593
B I'Y banka Poccuu o 11®O.
Anpec mecta HaxoxaeHus: 107078, r. Mocksa, yi. Kananuesckas, 1. 27
I'enepanbhas nuieH3us banka Poccun Ne 1326.

1.6. BaHK-3MHUTEHT — KpeAUTHAs OpraHu3anys, BeinycruBiias Kapry, B Tom uncie bank.

1.7. Brapesen ceprudgukara KiIw04a NpoBepKu DJIeKTPoHHOIi noanucu (Biagenen ceprudmkara) - pusnueckoe
mno — mnpencraButenb banka wimm [Ipennpustus, Ha wMsa KoTtoporo BblmaH CepTHdHKAT KIOYa IPOBEPKH
DNEeKTPOHHOH MOJANKCH, U KOTOPOE BIAJEET COOTBETCTBYIOIIUM KIIFOUOM ODJIEKTPOHHON IOAINCH, TTO3BOJISIONINM C
MOMOILBIO CPEACTB DJIEKTPOHHOM MOANUCHU CO3/1aBaTh CBOK DJIEKTPOHHYIO HOAMNKUCh B DJIEKTPOHHBIX JOKyMEHTaX
(monuCHIBaTh DIIEKTPOHHBIE JOKYMEHTEI).

1.8. Bo3amemenne — JeHEXKHBIC CPEICTBA, MOJICKAIINE TepeBoy bankom B mons3y [IpennpusaTust B Mopsake U Ha
YCIIOBHSX, YCTAaHOBIIEHHBIX J[OrOBOpOM.

1.9. JlepskaTesib KapThl — 3aKOHHBIN JepikaTenas KapTel, ncrnons3yrommii Kapry/ee pekBH3HTBI, COAEpIKallhecs B
Kaptounom Toxere I1lnaTe:xHOTO IPHITOKEHUS, U1 coBepuieHns Onepanui.

1.10. Torosop «ITomeau» — Jloroeop o mpemocraBienun Cepsuca «Ilomenn», pa3MenieHHbId B ceTd VHTEpHET 1Mo
azmpecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriit mexxmy [peanpustuem u OO0 «A-UETBIPE TEXHOJIOT MW ».

1.11. MnTepHeT — BceMupHas CeTh Nepeaadd HHGOPMALH B 3JIEKTPOHHOM BHJIE.

1.12. KapTouHslii TOKeH — BUpTyalbHOE npencTaBieHue Kaprel B [lnaTexxHOM NpUiIOXKEeHUH, cozepxaliee Habop
pexBu3uTOB KapThl, ncronbs3yeMoe Juis IpOBeieHNsT OECKOHTAKTHOI OIJIaThl.

1.13. KpannpuuupoBaHHbIii cepTHGHUKAT KII0YA NMPOBEPKHU 3IeKTpoHHOH moamucu (KBamuduuupoBanubiii
ceprudukar) — cepTUQUKAT KII0Ya MPOBEPKH OSJIEKTPOHHOW IIOAINKMCH, COOTBETCTBYIOUIMH TpeOOBaHMUSM,
ycraHoBleHHBIM DenepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-03 «OO0 31MEKTPOHHOM MONIUCH» W HHBIMH
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NIPUHUMAcMbIMH B COOTBETCTBUHM C HUM HOPMATHBHBIMH IIPABOBBIMHM aKTaMH, M CO3JAHHBIH aKKpEIWTOBAHHBIM
YIOCTOBEPSIIOIIUM IIEHTPOM JHO0 (eaeparsbHbIM OpraHOM HCIIOJHHUTENBHON BIIACTH, YIOJHOMOYEHHBIM B cdepe
HCTIONB30BaHUs DJIEKTPOHHOH MOAMUCH.

1.14. Kmiou nposepkn JII - yHUKaIbHAS MOCJIEI0BATEIILHOCTE CUMBOJIOB, OJTHO3HAYHO cBsizaHHas ¢ Kimoyom OI1 u
IIpeJHa3HaueHHAs AJIs IPOBEPKH MOJIMHHOCTH DJNEKTPOHHOMN MOANUCH.

1.15. Kimtou JII - yHuKajpHas MOCIEIOBATEILHOCTH CHMBOJIOB, TpEeIHA3HAUEHHAs Ui CO3JaHUS JDJIEKTPOHHOU
MOIIIUCH.

1.16. Kon moaTBep:kAeHUs — KO, TIPEIOCTABIIEMbIi BaHKOM-9MHTEHTOM B SMS-COOOIMIEHUH WM MHBIM CIIOCOO0M
IIPH MOTIBITKE COBEPILICHNUS MJIaTexKa B ceTH MHTEepHET.

1.17. Kon TepmMmuHaia — uneHTH(GUKAIMOHHBIN HOMep, mpucBauBaemblii B AIIK banka Marasuny [Ipennpustus u
HEOOXOIUMBIH 1y mpreMa u oopadorku Oneparmii bankom. B pamkax ogaoro Marasuna baHk MokeT TIpHCBOUTH
Heckosibko KomoB TepMUHANOB U1l pa3iMYHBIX TOBAPHBIX TPYII, MM €CIM Takoe pasJeieHue Tpedyercs 1o
[Mpasunam [1C/IIpaBunam HCIIK.

1.18. Kox ¢uamana — unentudukaoHHslii HoMep, mpucBauBaemblii B AIIK banka Marasuny Ilpennpusitus u
HeoOxoauMBblit Iyt 00padotku Onepauuit bankoM Hapsiny ¢ Komom tepmunana, B AIIK banka Ilpeanpusrtiio Mmoxer
OBbITh PUCBOEHO Heckobko KomoB ¢ununanos. Kox ¢unmana ucnonssyercst npu ABTOpH3aiuu Kaxaoid Onepanuu u
IIPU OCYILIECTBICHUU pacyeToB 1o OneparusM B COOTBETCTBUH ¢ yclIoBusAMH Jlorosopa.

1.19. Komnpomeranusi Karoua JII - yrpata noBepus K TOMY, 4TO HCHOJdB3yeMble Kimroun Ol oOecreuyuBaroT
6e3zomacHocTs nHpopManuu. Kommnpomeramms xmoda DI MokeT OBITh BBIpakeHa B BHJIEC XHWIIEHHS, YTPATHI,
pasrIiamieHus, HeCAHKIIMOHNPOBAHHOTO KOTMPOBAHUS M APYTUX NPOMCIIECTBHH, B pe3yspTare KoTopbix Kimou OI1
MOXET CTaTh JOCTYITHBIM HECAHKIIMOHUPOBAHHBIM JIMI[AM H/HJIH TIPOLIECcCaM.

1.20. JIuynbrii ka6uner Ipennpusitusi (JIK) — nuuneiii kabuner Ilpemnpusitus B AIIK Banka wiu B AIIK
IpoBaiinepa, mocpencrBom kotoporo [Ipeampusitue MMeeT BO3MOXKHOCTh CAMOCTOSITEJIBHO B COOTBETCTBUHU C
[MpaBunamu mnpocmarpuBath uHpOpManuioo 00 Onepauusx, WHUIUHPOBaTh mpoBeneHue Onepauuii Bo3BpaTta,
Omnepanuii OTMEHBI OIUIAThI, COBEpIIATh UHBIE ACHCTBUS, NpeaycMoTpeHHble [IpaBunamu.

Bxon B JIK ocymiecTBisIeT ¢ IpIMEHEHHEM Y Y€THO 3amucH.

1.21. Marasun — AIIK Tlpennpustus, Briarodaromuid B ceost CallT win cneruasibhbiil pasaen Caiita [Ipeanpusitus, a
Takke mpuwiokeHus [Ipeampustus (mporpammHoe obecrieueHue) aiisi MOOUIBHBIX YCTPOWCTB, MO3BOJISIOIMINN
[pennpusTaro NpuHUMAaTH U 00CITYKHUBaTh 3aKa3bl [lokymareneid Ha YCIyrH, a Takke MPUHUMATH OIUIATy 3a Y CIYTH
¢ ucnons3oBaHneM Kapt /mx pekBuU3HTOB, comepxkantuxcs B KaprouHoMm TokeHe [ImaTeXHOTO MPUIOKEHUs, OO C
HCTIONB30BaHUEeM Pay-cepBrca B KadyecTBE AIEKTPOHHOTO CpelCcTBa IuiaTeka. [lepedeHp MarasmHOB ompeaensercs
Odeproii/Cornamennem u/unu YBeoMiaeHueM 00 u3MeHeHHH (B ClIydae ero U3MEHEHUs!).

1.22. Momennn4eckasi onepauus — Onepanust, npusHanHas [IC w/wnmm baHKOM-39MHTEHTOM KaK MOIICHHHYECKAs
n/wmn ocnopeHHast [loxynarenem. JlocTaTOYHBIM TOATBEPXKICHHEM MOIICHHHYECKOTO XapakTepa IPOBEICHHBIX
Onepanuii siBisirorcst ot4€ThI [1C w/vmu coobieHrss baHKOB-3MUTEHTOB, MMOJy4YeHHbIC BaHKOM B DJIEKTPOHHOM BH/IC.

1.23. MY/l (MammHouHMTaeMasi JOBEPEHHOCTb) — JIOBEPEHHOCTh B JJIEKTPOHHOH (hopMe, COOTBETCTBYIOMIAs
tpeboBanusim [lpukaza Munuudpsr Poccun or 18.08.2021 No 858 «OO yTBepxkIeHHM €IUHBIX TpeOOBaHMH K
MAaIIMHOYUTAaEMBIM (pOpMaM JOKYMEHTOB O MOJTHOMOYHSIX.

1.24. HepeiicTBUuTeIbHas onepauus — Oniepanysi, MpU3HAHHAS HEJISHCTBUTENBHOM 10 CIIETYIOLIMM OCHOBAHUSIM:
v Onepanus, nposeaennas [IpeanpusTreM ¢ HapyleHHeM ycioBuii Jlorosopa;
v' Vcnyra npenocrasiieHa ¢ HapyLIEHHEM 3aKOHOIaTeNbcTBa Poccuiickoit Menepannu;
v' Onepanps, 1Mo KOTOPOM YCTAHOBIEHO COBEPIIEHHE MPOTUBOIPABHBIX NEHCTBUH CO CTOPOHBI PAGOTHHKOB
Ipennpusus;
v" Omnepanus, 0o KOTOPO# He OblIa MOayYeHa ABTOPHU3ALHSL.

1.25. Heycnemrnasi omepanmsi omuiathbl — Onepansi  OIUIaThl, COBEpILIEHHAs C HCroib3oBaHueM Kaptel/ ee
PEKBH3HTOB, conepxkamuxcsi B KaprounoMm TokeHe IlnmarexHOro NmpuiiokeHHs, 10 KOTOphIM baHk He momy4wi ot
[1C/banka-sMuTenTa coriacust Ha mnposeaenue Omeparuu omnarel (Onepanuu  omiatel HE TPHCBOEH KOA
ABTOpH3aIMN).

1.26. HCIIK — AO «HanunoHnanpHass cucTeMa IUIaTEXHBIX KapT», omeparop Ilmaré&xnolt cuctembl «Mwup» u
OTICPAIlMOHHBIA M TUIATEKHBIM KIUPHHTOBBIA IIEHTp I 00paboTku omepanuii mo Kapram, coBepiraeMbIx Ha
tepputopun Poccuiickoit denepannu.

1.27. Oopadorka Heycnmemnbix omnepauuii omiatbl  (IIpoumeccunr HeycnmemHbIx omepamuii  Omjiarhl) —
obpabotka bankom ¢ nmpumeHennem AITK banka B cootBeTcTBuM ¢ [IpaBunamu IIC nabopmanmu o HeycnenrHpix
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orepanysx OIIaThl, KOTOpas BKJOYaeT B cedst cOop, oOpabOTKy M pacchUIKy ydacTHHKaM pacuetoB (baHk,
[pennpusitue, bank-smurent, [lokynarens) nHpopmannu no HeycnemnsiM oneparusM ormiatel. Eciu oTaenbHbIME
noJjoxxeHussMu JloroBopa SIBHO HE YCTaHOBJIEHO HHOe, To cpok OOpaborku HeycremHoi omnepauuu OIUIaThI
cocTaBisieT He Ooiee 2 (ABYX) KaJeHAAPHBIX JHEH CO JHS, CIEAYIOLIero 3a JHeM npusHanus Onepannu HeycnenrHoit
omneparueit omarel. 3a O6paborky HeycnemHbix onepauuii omarel baHkoM B3MMaeTcsi KOMHCCHSI, YCTaHOBJICHHAs
Tapudamu, B mopsike, mperycMOTpeHHOM pasnenioM 5 [Tpasui.

1.28. O6padorka Omnepauuii (ITpoueccunr) — odpadorka bankom ¢ mpumenennem AIIK baHka B cOOTBETCTBHH C
[paunamu I1C/ITpaBunamu HCIIK madopmamum 06 Oneparnmsax, KoTopas BKItodaeT B cebs cOop, oOpaboTKy u
pacceuiky ydactHukKaMm pacuetoB (bamk, Ilpemmpusarue, IToxynarens, bank-smurent, IIC/HCIIK) urdopmanmu mo
Omnepanusam. Ecnu otnensHBIME MONTOKeHMIMA [IpaBuir SIBHO He yCTaHOBIEHO MHOe, cpok OOpabotkm Omepannit
Bankom cocrasisier He 6osee 2 (AByX) KaJleHIAPHBIX JTHEH co ITHS, CIEAYIOMIETo 3a JHeM coBepieHns Omnepannn.

1.29. OnepaumoHHbIi AeHb — IEPHO BPEMEHU B TeueHHe KaneHnmapHoro jHs (¢ 0:00 mo 23:59), korma bank
obecrieunBaer ABTopu3anmio, [IpomeccnHr um ocymectBiser pacueTsl 1o OrmepanusM 3a COOTBETCTBYIOLIYIO
KaJIeH/IapHYIO JIaTy.

1.30. Onepauusi (Onepauuu) — o01iee OnNpeeeHre, BKII0YaloIiee B ce0s cleyromue BUIbI onepanuii: Oneparuro
omatel, Omneparuio oTMeHbI omnatel, Omnepanuio Bo3BpaTa, Omnepanuio OTMEHBI Bo3Bparta. Ilopsiox mpoBeneHus
Omnepanuit ykaszas B [Ipunoxenun Ne 1 x [Ipasunam.

v' Omnepanus omaarel — orwiara [lokynarenem Yenyr [pennpusitus B Marasune ¢ ucnosib3oBanuem Kaproi/
€e PEeKBU3UTOB, coaepxkaumxcs B Kaprouynom Tokene [InarexxHOro mpuinokeHus, 1100 ¢ UCIIOIb30BaHUEM
Pay-cepauca.

v' Onepaunusi OTMEHbI OILIATHI — MHUIMUPOBaHHAs oxHOW u3 CTOPOH OTMEHa paHee IMPOU3BEIACHHOM
Ornepanuu OmiaThl.

v' Omnepauusi BO3BPATA — ONEPaIUs. 10 BO3BPATY JEHEXKHBIX CPEACTB IIOKymaTemo M0 MHpOBEAEHHOM
IToxymaTtenem Omnepanuu oImjaThl, B CBSI3U C €r0 OTKAa30M OT YcCIyru (Bo3BpaTroM ToBapa) Ilpeampusrus,
UHMIMUpOBaHHas IlpeanpustueM. Omepalnus BO3BpaTa  OCYIIECTBJISAETCS — IPEUMYLIECTBEHHO! ¢
ucnons3oBanueM Kaptel, mo kotopoii [lokynarenem panee Obuia COBEpIIEHa COOTBETCTBYIOMIAas Onepaius
OIlJIaTHI. BI)II[a‘Ia HaJIMYHBIX JCHCKHBIX CPEACTB B CJIyd4a€ BO3BpaTa TOBapa, paHEC OIIaYCHHOIO C
HCTIOBb30BaHHEM OaHKOBCKOM KapThl, 3alIpenaeTcs.

v/ Onepauusi OTMEHBbI BO3BPATa — OTMEHA paHee NpousBeqeHHON Orepanuu BO3Bpara, UHUIMUPOBAHHAS
IIpennpustuem.

1.31. Oepra — nokyment, odopmisiemblii o ¢opme banka, comepxaumii npeanoxenue I[Ipeanpustus banky
3aKJIIOYUTh JIOrOBOp Ha yKa3aHHBIX B HEM YCJIOBHSIX.

1.32. TIlnanoBbie padoThl — pernameHTHbIe (Tpodrnakrrdeckue) padotsr Ha AIIK, B TeueHne koTopbix CTOPOHEI HE
HCTIONHAIOT 00s3aTenbcTBa, ykasanHele B m.2.2.1. [IpaBun — Ha cropone [Ipemmpustus u m.2.2.2. [IpaBun — Ha
cropore banka. Cropona, ocymectBistonias [lnaHoBeie paboThl, 00s3yercss yBenoMusiTh Apyryto CTOpoHY o
npoBefeHny [ImaHOBBIX paboOT, C ykazaHMEM JAaThl W JUIMTENbHOCTH [lnaHOBEIX paboT, He MeHee deM 3a 12
(nBeHannare) yacoB 1o Hayana [lmaHOBBIX paboT. ExnHoBpeMeHHO cpok I1naHOBBIX pabOT HE MOXKET HPEBHIATE 4
(ueTbipex) yacoB. CTOPOHBI HE HECYT OTBETCTBEHHOCTh 332 HEHCIIOJIHEHHE 0043aTeNbCTB, MIPEAYCMOTPEHHbIX m.2.2.1.
IIpaBun — Ha ctopone IIpennpusatus u m.2.2.2. [Ipasun — Ha cTopoHe banka.

1.33. llnarexknas kapra (Kapra) — mobas Gankosckas kaprta IIC, B ToM uncie kapta (U3HYECKOTO JIMIA HITH
KOpIOpaTWBHAs  KapTa, BBIIYIICHHAS K  PacdeTHOMY CYETy IOPUAMYECKOTO  JIMIA/MHIUBHIYaIHHOTO
MIpEeaIPUHIMATENS/(HU3NIECKOTO JINIA, 3aHUMAIOIIETOCsl YaCTHOH MPAKTHUKOW, PEKBU3UTHI KOTOPOH HCIOIB3YIOTCS
i coBepmerns Oneparmid. Buasr Kapt, mo xotopeim bank oxaspiBaeT ycimyru B pamkax JloroBopa, ykasaHbI B
Tapudax.

1.34. Ilnarexxknoe MPUJTIOKCHUE — MOOUILHOE IUIATEKHOE MPUITIOKEHNUE CTOPOHHUX Opl“aHPI3aIIPII71, YCTaHOBJICHHOC Ha
MOOUILHOM YCTpoﬁCTBe (B T.4. Ha IIJIAHIICTHOM KOMHI)IOTepe) I[ep;xaTens{ KapTbl, MO3BOJIAIOIICE MMOCPCACTBOM
CO3aaHHuA KapTquoro TOKEHA HCIIOJIB30BAaTh TAKOE MOOHIIBHOE YCTpOﬁCTBO JJI1 IPpOBEJICHUA OCCKOHTAaKTHOM
OIllIaThl, B TOM YHCJIC IJIA OILIAThI Vcnyr B Marasune. Hanmenopanue I1naTe:xHBIX npnnomeﬂnﬁ, C UCIIOJIb30BAHHUEM
KOTOPBIX MOKHO OCYHICCTBJIATL OIUIATY YCJ'IyF B Marasune YKa3bIBaCTCs Bbaukom B JInunoM kaOuHeTe HpeHHpI/IHTI/Iﬂ.

1.35. Ilnaresknas cucrema (IIC) — o6iiee onpeeenne, BKIIOYAKONIEE B Ce0sl IIATEKHBIE CUCTEMBI, CO3IaHHBIE KaK

1 B ciyuae, xorma y Iokymarenst OTCYyTCTBYET BO3MOMKHOCTH NpPENbSBIECHHS KapThl, ¢ MCIONB30BaHMEM KOTOPOW paHee ObLia
cosepiueHa Onepanus OIIaTel, o NpuuMHE yTpatsl KapTel, cMeHbl HOMepa KapTbl pu ee MepeBbITyCcKe, 3aKpBITHS OaHKOBCKOTO
cdeTa, OTKPHITOro st coBepuienus Omnepanuii ¢ ucrons3oBanueM Kaptel u 1.4, Onepanust BO3BpaTa MOKET OBITh BBINOJIHEHA C
HCTIONb30BAHUEM WHOM KapThI.
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B COOTBCTCTBHH C 3aKOHOAATCJIILCTBOM Poccuiickoii dbenepaum[, TaK U B COOTBCTCTBHUU C 3aKOHOAATCIbCTBOM
HWHOCTPAHHBIX I'OCYIapCTB.

1.36. Ilokynaress — Juio, npruodperatomee Yciayru, B Tom yncie [lokynarenem Mmoxer ObITh JlepikaTens KapThl.

1.37. IIIIK2 — npoBepoYHbIi MapaMeTp KapThl, TepMUH [lnaTexHoN cucteMbl «Mup», TPEX3HAYHBIH KOJ HMPOBEPKH
noJyMHHOCTH KapThl, KOTOpHI pacrnoyioxkeH Ha 000poTHO# cropoHe KapThl, obecrieynBarommii JOMOIHUTEIBHYIO
MIPOBEPKY KOPPEKTHOCTH YKAa3aHHBIX PEKBM3UTOB KapTel, TeM caMbIM MOBbIMIAss O€30MAaCHOCTh PACUETOB, MPHU
nposeneHnn Oneparuii oruaTsl 0€3 MPUCYTCTBUS KaPTHIL.

1.38. IIpaBuna — Hacrosimue [IpaBuna, pa3memaembple Ha opUIaNEHOM caiite banka n SBISIOIHECs HEOThEeMIIEMOH
gacTeio J[oroBopa, Ompenensroniie MopsSAOK W YCIOBHS TPEAOCTaBICHUS YCIYT, yKa3aHHbIX B 1.2.2.2 IIpaBmi, B
banke.

1.39. ITpaBuna HCIIK — [IpaBuna okazaHus ONEpaiMOHHBIX YCIYT U YCIyT miaTeskHoro kiaupuara HCIIK.

1.40. ITpaBuna IIC — HOpMEI, mpaBwiia U TPpeOOBaHUS, ONpeaesieMblec U ycTtaHaBmuBaeMbie 11C, B COOTBETCTBUU C
KOTOpBbIMH baHk ocymiecTBiasier mpoBeaeHune Aptopmzanuii u OOpaborky Omepanmii mo JloroBopy, a Takxke
00pabotky Chargeback, u siBisitorecs: o0s13aTeIbHBIME T UcioHeHus: bankom u [Ipeanpusituem.

1.41. llpennpusiTue — IOPUIUIECKOE JIMIO, HE SBISIONIEECS KPEAUTHOW OpraHu3anuei, WHIWBUIYaTbHBIN
npeanpuHuMarens ((Gu3ndeckoe JHIO, 3apEerHCTPUPOBAHHOE B YCTAHOBJICHHOM TIOPSIKE M OCYIICCTBIISIOIICE
MPEANPUHIMATEIILCKYIO JICATSIILHOCT, 0€3 00pa3oBaHUs IOPUIMYCCKOrO JIMIA), a TakkKe (QU3UUECKOe JIMIIO,
3aHUMaroIIeecsl B yCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit ®emepannu mopsake YacTHOW TMPaKTHKOH,
3axmounBliee ¢ bankom Jlorosop.

1.42. IlpoBaiigep ycJyr —TpeTbe JUIO (TEXHWYECKHH MapTHEp) NMpHBICYEHHOE BaHKOM A MCHOJHEHHS CBOMX
o0s3aTenseTB 1o Jlorosopy.

1.43. PaGounii qeHb — KaICHAApPHBIC IHU C TIOHENCNbHUKA IO IIATHHUIY BKIIOYHUTENBHO, €CIH OHU HE SBISIOTCS
BBIXOJHBIMH WJIM HepaOO4YMMU Tpa3JHUYHBIMU JTHSIMH B COOTBETCTBUH C (ellepaIbHBIMH 3aKOHAMHU U PELICHHSIMHU
IpaBurensctBa Poccuiickoit ®denepanny, 1ub0 KaleHIapHble THH — cy00OTa M BOCKpECEHbE, €CH YKa3aHHBIMH
(benepanbHBIMU 3aKOHaMHU U pereHusiMu [IpaButenscTBa Poccuiickoit denepariu 0HE 00BSIBICHBI pA00OYHMU JTHAMHU.

1.44. Peectp Onepauuii (PeecTp) — oTUET B 3IIEKTPOHHOM BHIE, GOpMHUpyeMbIii BaHKkoM U comepikaiiuii epeueHb
Bcex obpaboranubix Bankom Omepamuii w/mnun Chargeback, ¢ ykasaHHeM CyMM 3a KaXIblii KaJeHAApPHbIH JCHb.
®opwmar Peectpa Onepannii ycranosneH B [Ipunosxxernu Ne 4 x [Ipasumnam.

1.45. Caiit — coBokynHOCTh MH(OpManuy, criocoda ee MPeICTABICHUS M TEXHUIECKUX CPEACTB, 00bEeANHEHHAs, KaK
MIPaBUJIO, OJJTHOW TEMOW W/MIIM LIeNIbI0, KOTOpasi 1aeT BO3MOXKHOCTB MOJIB30BATEIIIO, TIOAKIIOUEHHOMY K VHTEpHeT n
HMEIOIIEMY COOTBETCTBYIOIINE TEXHUIECKUE CPEICTBA, TIOJyYUTh JOCTYH K 3TOH HH(OPMALIH.

1.46. CepBuc «Ilomeam» — cepBuc, mnpemocraBisgeMblii [lpeampustuio (3a HCKIOYCHHEM (HU3UIECKOTO JIHIIA,
3aHUMAIOIIETOCS B YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepariiy IopsiIke YacTHOW MPAaKTHKOH) TIPH
u3bsaBieHun xkenanuss U [lokymaremo naptHepom banka OOO «A-HETBIPE TEXHOJIOI'MW», no3poastouiuit
[ToxymaTemnio omayuBaTh B paccpouky Ycuyru [Ipennpustus Ha ocHOBaHMHU 3akitodeHHOTO llokymarenem ¢ OOO
«A-YETBIPE TEXHOJIOI'MW» JoroBopa mHOpydYeHUs, akTyajdbHasi BEPCHS KOTOPOTO pa3MeIlleHa IO aapecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. B pamkax Hacrosiero JloroBopa bauk He okasbiBaet Ipennpusituio yeiayru Iporeccunra B
OTHOIIEHHUH OTIepanuii ¢ ucrnonp3oBanneM Kapt, coBepmeHHBIX B pamkax Cepuca «Ilomenn», n He OCYIIECTBISET
pacuets! o HUM ¢ IIpeanpustuem. [IporieccuHr n pacdeTs! Mo TaKUM omneparwsiM ¢ Ilpeanpustiem ocyIecTBISIOTCS
00O «A-UETBIPE TEXHOJIOITMMN» Ha ocHOBaHum 3akmroueHHoro Mexnay IIpeampusaruem u OOO «A-UETBIPE
TEXHOJIOT'IN» Horosopa «I[loaenuy.

1.47. Cucrema «Auabda-busnec Omnnalin» — 4YacTh KoOpHopaTHMBHOW HH(OpPMalMOHHOW cucTeMbl banka,
NpeAHasHa4YeHHas JUIs  yAaJeHHOro oOcimyxuBauus [Ipeampusatus ¢ Wcloib3oBaHMEM ceTw  VHTepHer,
obecrieunBaronias, B TOM 4YHCIe, IOATOTOBKY, Iiepefady, INpHeM, O0OpabOTKy 3JIEKTPOHHBIX JIOKYMEHTOB
pennpustus. O6cnyxuBanue [Ipeanpusitus Cucreme «Anbda-buznec Onmnaita» ocymiectisercss CTOpOHaMU B
cooTBeTcTBUH ¢ JloroBopoM Ha obciyxuBaHHE MO cucTteMe «Anbda-busnec Onmaiiny, 3axmodaeMbiM CTOpOHAMH
OTJIEJIBHO.

1.48. Cucrema «Aabpa-Oduc» — annapatHO-MPOrpaMMHbBIA  KoMIulekc baHka, npenHa3HAYCHHbBIA s
ANIEKTPOHHOTO JJOKYyMEHTO000pOoTa, OOECHeunBaIONIMK IOATOTOBKY M Iepenady VICIOMHHUTENeM 3JIEKTPOHHBIX
JIOKYMEHTOB, TOATMCAHHBIX MPOCTOM AIEKTPOHHON MOJMUCKIO, B TOM 4ucie OdepThl, a Takke ImpueM U 00padoTKy
BaHKOM 3JIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHU C COIJIAIICHHEM OO0 JJIEKTPOHHOM JOKYMEHTOO0OpOTE IO
cucreme «Anbha-Oducy.

1.49. Cucrema J[Ilmamok — cHUCTeMa 3JCKTPOHHOTO JOKYMEHTOOOOpOTa, KOTOpas NPEACTaBIICT COOOi

Crpanuna 5 u3 34


https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-uslug-ili-rezultatov.pdf
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-uslug-ili-rezultatov.pdf

ABTOMATH3MPOBaHHYI0 YHU(DUIMPOBAaHHYI0O HMH(MOPMAIMOHHYIO CHCTEMY @pUEeMa, XpaHCHHs M Iepeaaqu
JJIEKTPOHHBIX  JIOKYMEHTOB  (IIOJNHMCAHHBIX  YCWJICHHOW  KBaJIM(HUIMPOBAHHOW  DIEKTPOHHOW  MOAIHUCHIO,
coOTBeTCTBYIOMICH TpeboBanusM DexepanpHoro 3akoHa ot 06.04.2011 No 63-D3 «O0 3JIEKTPOHHO! MOAMUCH» H
JeHCTBYyIOIIEMY 3aKOHOJaTenbcTBY Poccuiickoit ®Penepanuu) Mo TeIeKOMMYHHMKALIMOHHBIM KaHalaM CBSA3H.
Oo0ecrnieunBaer (QyHKIUH OOMEHa IOPUAMYECKH 3HAUYMMBIMU DJICKTPOHHBIMU JOKYMEHTAMH MEXIY IOJIb30BaTEIIMU
Cuctemsl [Inamox. Onepatopom Cucremsl Juanoxk sBisercss AO «I1® «CKB Kortyp».

1.50. Cornamenue — JOTIOJHATENHFHOE COTIIANICHNE K JOTOBOPY O IPEAOCTABICHUN YCIyT HHTEPHET-9KBalipuHTa 0e3
0GaHKOBCKOTO cYeTa 3aKII0OUCHHOE B CBSI3H C MepeBojoM KimeHTa Ha oOCiTyKHBaHUE B COOTBETCTBHH C HACTOSIINMHU
[IpaBunamu.

1.51. CpeacrBa JII - mmdpoBansHbe (KpUNTOrpadguIecKre) CpencTBa, UCIONb3YeMble U Pealn3alid XOTS OBl
OJTHOW M3 CIeAYIOMUX (QYHKINH - CO3MaHIe JICKTPOHHON MTOMMUCH, TPOBEPKa 3JIEKTPOHHON moAmucH, co3ganne JI1
u Kimroua nposepku OII. Jlnsa cozganus u nposepku OII ncnone3yrorcs cpeacrsa Oll, umMeroliye NOATBEpKICHUE
COOTBETCTBUS TPEOOBAHUSIM, YCTAHOBJICHHBIM B cOOTBeTCTBUU ¢ DepepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 PIEKTPOHHOM MOANUCHY.

1.52. Cpox mnepeBoga (N)—cpok mepeBona bankom Bosmernenusi, ucyuciasieMblii B Pabouux mHSAX OT JaThl
O06paboTku Omnepanwmii, He Britodas naty OOpaborku Onepauuii, ycranoineHHblii B Odepre/CorianieHuy Wid B
YBepomiieHHH 00 H3MEHEHHUH (B CIIydae ero H3MEHEHN).

1.53. Cropons! — coBmMecTHO nMeHyeMmble nia (bank u [IpeanpusTue), 0T IMEHH KOTOPBIX 3aKI04eH JJorosop.

1.54. Cxema mpoBeaeHus MJaTexa — cxeMa B3anMoseiictus [Ipeanpustus ¢ baakoM, KoTopast peryiIupyeT BpeMs
TIPOBEICHUS CIIMCAHUSA CPEICTB CO cUeTa, K KoTopomy BeimymieHa Kapra Ilokynarens, B mons3y [peanpustas.
CxeMa TpoBeIeHHs IUTaTeXKa MOXET OBITh OZHOCTAIMIHOW W IBycTaamitHOW. CxeMa IpOoBEIeHHS IUIaTeKa
BeiOupaetcs [Ipennpustiem npu popmupoBanuu 3anpoca B AIIK banka Ha mpoBenenue Omnepanuy OmIaTH.
ITopsimox ocymectBiaeHust Omnepanuii B 3aBUCUMOCTH OT HUCHOJB3yeMoil CxeMbl TNpOBEACHHUsS ILIaTeka
npuseseH B [Ipunoxenun Ne 1 x [IpaBunam.

1.55. Cuér Ha omjaary — JOKYMEHT, COJEp XAl CChUIKY Ha IUIATeXKHYIO CTPAHMILY, C HUCIOJL30BaHHEM KOTOPOU
IToxynarens MHUIIMUPYET OCYILIECTBICHUE ABTopu3anuu no Onepamuu.

1.56. Cuer Ipennpusitusi — pacueTHeiii cuer Ilpeanpusitus B Bamote Poccuiickoit ®denepanumn, ykasaHHbIA B
KauecTBe cuera Juis 3auncienns Bosmerennst B Odepre/CornamnieHun Wik B YBeJIOMICHHH 00 M3MeHeHUH (B ciydyae
€ro M3MEHECHHS).

1.57. Tapudgwbl — COBOKYIHOCTP KOMHCCHH ¥ WX 3HAYCHHH, moanexkamue yruate I[lpeampustuem bBanky B
cootBercTBUH ¢ JloroBopoMm, ycraHoBineHHble bankom B «Tapupax AO «AJIbOA-BAHK» Ha oOciyxuBaHUE
IOPUAMYECKNX JIMI, WHAWBUAYAIBbHBIX HpEANPUHUMATENeH 10 SKBaWpHHTY», pa3MemieHHbIx Ha Caiire banka, nim
yTBep>K/ieHHbIe baHKOM 1 1oBeneHHbIe 10 cBefeHus [IpenpusiTus HHANBUYaIbHO.

1.58. Texnuueckass cnenu(pUKANUA — OTIPE/CIICHHBII BaHKOM TeXHHYECKWA TOPSAIOK, (OopMaThl, MPOTOKOJIFI,
meronbl B3aumoaerictBus AIIK banka u AIIK [lpeanmpusitus B uensx wucnonHenust [loroBopa. Texuuueckas
crenuduKaus ¢dbopmupyercst bankxom " pasMelaeTcs B ceTn WuTepuer o anpecy:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.59. YBenomiieHHe 00 HM3MeHeHMM — yBeIOoMIIeHHEe 00 HM3MeHeHuH ycioBuii JloroBopa, HampasisieMoe baHkoMm
[Mpeanpusituio B coorBercTBuu ¢ 11.8.2 [IpaBui, copepikaiiee U3MeHsIeMble B OTHOIICHHH [IpeanpusTis napameTpsl,
B ToM uncie Tapudsl u uHble yciaous JoroBopa. Eciin nHOe He ykazaHO B YBeIOMIIEHHH 00 M3MEHEHHH, KaX/10e
HOBOE YBemomiieHHE 00 H3MEHEHHM 3aMEHSET COOTBETCTBYIOUIME YCJIOBHS IPEIbLAYLIErO YBEIOMJICHHS 00
N3MEHEHHU.

1.60. YnoanoMo4YeHHBIE JIMIA — YIOIHOMOUYEHHOE NUI0 banka m YmomHomouenHoe nuno [Ipenmpustus mpu
COBMECTHOM YIIOMUHAHUH;

v Ynonuomouennoe nuyo banxa — dpusndeckoe MU0 — NpeaCTaBUTENb baHKa, MMEIONMMHA TPaBo MOJIIKUCH OT
nmMeHn banka T0KyMeHTOB, U ABJstomuiics Brnagensiem ceprudukara Kiroua mposepku Ol
v Ynonuomouennoe nuyo Ilpeonpusmus — Qusnueckoe MO - TpencraBuTend llpennpusTusi, MMEIOmunit

NPaBO MOJNUCH OT MMeHHW llpennpusiTusi TOKYMEHTOB, M sBistromuiicss Buagemsnem ceprudukara Kiroua
nposepku OI1.

1.61. Yeayra (Yeayru) — peanusyemsiit [Ipennpustuem ToBap, paboTa, yciyra, pe3ylibTaT HHTEIUICKTYalbHOI
NESTSIIbHOCTH, KOTOphIM cooTBeTcTByeT MCC, ykazanHomy Ilpenmpustuem B Odepre/Cornamennn wid B
VBemomieHnn 00 n3MEHEHHUH (B CIydae ero M3MeHeHHs), orutadnBaemble [lokynarenem ¢ ucnons3oBannem Kaprei/ee
PEKBHU3UTOB, conepxamuxcs B Kaprounom Tokene Ilnarexnoro npuinoxkenusi, 100 ¢ ucoiap30BaHneM Pay-cepsuca,
yepe3 MarasuH.
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1.62. YuacTtHuku pacueroB — bauk, [Ipennpusitue, I1C, bauk-smurenr, [Tokynarens.

1.63. YuérHast 3anmuch — JIOTUH M NapoJib, HeoOXxoaumble st uneHtuduxamuu [penqnpustus B AIIK banka u yuera
COBEpIIEHHBIX ONepanuii npu ucnoab3osanuu [Ipennpustuem JIK.

1.64. Dnexrponnas noamuchk (III) — ycuieHHass KBaaupUIUPOBAHHAS JICKTPOHHAS MOMAIUCH, COOTBETCTBYIOIIAS
TpeboBanusaM DeaepanpHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6 37€KTPOHHON TOATIHCHY.

1.65. 3DSecure — texHonorus ayreHTH(UKauu [lokynaTens, ocymecTBiIsieMas B COOTBETCTBHU C MEKIYHAPOTHBIMHU
craagapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure n HannoHaJIHHOH IIaTEKHON CHCTEMBI
Mir Accept mast obecriedeHnst Oe30macHOTO TpoBeneHUs IuraTtekell B MHTepHeT. B paMkax maHHON TEXHOJOTHH
TmYHOCTh JleprkaTens KapT yIOCTOBepsieTcss Ha cepBepe banka-smureHTa crocobom, ompeaenseMbiM baHkom-
smuteHTOM KapTs! (006r9H0 — BBOJ Koa monTBepxIeHs).

1.66. CAV2 — Card Authentication Value — tepmun IIC Japan Credit Bureau, mocnemuue Tpu HH(PPHI U3 CEMH
HANEYaTAHHBIX B MPAaBOM BEPXHEM YIIy MOJS JUis MOANMCH Ha oOparHoil cropone Kaptel, ciykaiiue uist
JIOTIOJTHUTEFHON POBEPKH KOPPEKTHOCTH YKAa3aHHBIX PEKBH3UTOB KAPThI M MOBBIIMIEHHS 0€30MaCHOCTH PAcuETOB
npu npoBeneHny Onepanyy omaThl 0€3 IpeIbsIBICHUS KapThl/PyYHOM BBOJIE.

1.67. Chargeback — dunancoBast omepaiusi, GopmupyemMas bBaHKOM-3MHUTEHTOM, IO 3asSBICHHIO/IPETCH3UH
Jlepkatenst KapThl B CBA3M ¢ HecornacueM Jlepikarelst KapThl ¢ paHee npoBeneHHol Onepauueid omiatsl/Onepanuneit
BO3BpaTa, M HampapiseMas baHky-dkBaiipepy B ¢opmare u crocobom, ycraHoBieHHbIMH [IC, B TOM umcie
¢unaHcoBas onepaums mo Kapram Ilnarexsoll cucteMsl «Mup», mo KOTopoil baHKOM-3MUTEHTOM B IapameTpax
omepanny ykasana mupwduHb «@pom» (manmee — @pomosenii Chargeback). K Chargeback Ttakke oTHOcsaTCS
aHAJIOTWYHbIe (QHHAaHCOBBIe omepauuu 1o Kapram, smuTHpoBaHHBIM bankoM, um mnpereHsuu I[lokymartens 1o
OrnepanusiM, COBEpIICHHBIM C HCIOJIb30BaHUEM Pay-cepBHCOB.

1.68. CVC2 — Card verification code — tepmun I[1C Mastercard Worldwide, Tpéx3Haunbiii Ko /ISl AOTOJHUTENBHON
MPOBEPKH KOPPEKTHOCTH YKAa3aHHBIX PEKBU3UTOB KapThl M MOBBIIEHHMsS O€30MACHOCTH PacyéToB, HANEYAaTaH Ha
MoJoce Ui MOJIMUCH W CAYKUT JUIS TMPOBEPKH TpH TpoBeaeHnr Onepanud OIIaThl 0€3 MpeabsSBICHHSA
Kaptsl/pyuHom BBOjIE.

1.69. CVN2 — Card Verification Number — tepmun IIC UnionPay International, tpéxsuaunsiit kom st
JIOTIOJTHUTENbHON NMPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl M MOBHIMIEHHS 0€30MAaCHOCTH PacyéToB,
HamneyaTaH Ha MO0JIOCE I MMOANNUCHU U CITYKUT JJIA IIPOBEPKU MPHU MPOBCIACHUU OHepaHI/II/I OINIaThI 663 NPEABABICHUA
Kapte1/pyunom BBOIE.

1.70. CVV2 — Card verification value — tepmun TIC Visa International, Tp€x3HauHbIil KOA Ui JOTOJHUTEIHLHON
MPOBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBM3MTOB KapThl W TMOBBINIEHHS GE30MaCHOCTH pPAcyETOB, HaledaTaH Ha
moyioce U1 TIOANHMCH W CIYKAT JUISL TPOBEPKH Tpu mpoBegeHnu Omepalu OIiatel 0e3 TpeabsBICHUsS
KapTtel/pyusom BBOjIE.

1.71. MCC — Merchant Category Code (Kox Kateropun IIponasma) — kox mist knaccudukanuu [Ipenmpusarus mo ero
BUJY JICATCIILHOCTH, IPUCBAUBACTCSI BaHKOM.

1.72. Pay-cepBuc (Pay-cepBuChI) —TUIaTe)XHBIH cepBruC baHka/cTOpOHHEH KPETUTHOW OpraHU3aIliu, MO3BOJSIOIINIT
HOCPECTBOM IPOrPaMMHOIO 00ecIedeHnsI Ha MOOMIBHOM ycTpoiicTBe IlokymaTens ocylecTBIATh OIUIATy YCIYT C
6aHKOBCKOrO cuera [Tokymnaresns B kadecTBe JIEKTPOHHOTO cpezicTBa miaTexa. K Pay-cepBucam oTHOCATCS!

v' SberPay Online—cepsuc ITAO «CGepbank», M103BOJSAOMMA [IPEANPUATHIO PENOCTABIATH
Ioxymatensam (kmmentam  [IAO  «COepbaHK») BO3MOXKHOCTH coBepiieHHs Omnepanuii  omiaTtel ¢
UCTIONIb30BaHNeM obo3HaueHust «SberPay» Ha caiite [Ipennpusitus;

v' T-Pay — cepsuc AO «Thaunky», nossonstronuii [peanpusatuio npenoctapiats [lokynarensM (KIuMeHTaM
AO «TbaHk») BO3MOXHOCTH coBepieHusi Onepanunii omiaTsl ¢ UCHONIb30BaHueM 00o3HaueHust «T-Pay» Ha
Caiire [Ipeanpustyus n(nim) Ha IUIATeXHOH cTpanuie banka;

v' AlfaPay Ecom — cepsuc bBanka, ucnonssyembiii [Tokymarenem Ha IUIaTeXHOW crpanuie bBanka /
[IpennpusTiss W TPEIOCTABILIIONIAI BO3MOXKHOCTh OCYIIECTBIATH OIUIaTy Yciayr B MarasuHe ¢
HCTIONB30BaHUEeM OaHKOBCKOro cueta [loxymarens, oTkpeiToro B banke, 6e3 ucrons3oBanus Ilokymnarenem
Kapter. lnst BeiOopa omatel Yeiyr ¢ ucnons3oBaaneM AlfaPay Ecom na mmatexxno#t crpanmne banka /
[pennpustus Ilokynaremro HeoOxomumo HaxaTh KHOmMKy «Ommatute ¢ Ambda PAY», mocie dero
[ToxymaTens mepeHampaBisieTcs B JHYHBIA KaOWMHET B CHCTEME JUCTAHIMOHHOTO OaHKOBCKOTO
oOciyxuBanua banka mst coBepmeHnst Omepanuy OIMIaThl C MOMOIIBIO JAHHOTO 3JIEKTPOHHOTO CPENCTBA
IIaTexa

1.73. PCI DSS — Cranmaptr PCI DSS (Payment Card Industry Data Security Standard) — cranmaprt 3ammuTsl
unpopmaunn B uHAyctpun Kapt, onpenenenusiii PCI DSS Council: www.pcicouncil.org, ucnons3yemsiit
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yuactHukamu [1C npu oOmene nHpopMmanueit B pamkax nposeaeHus Oneparuid.

TepMUHBI U COKpALLIEHUs, 3HAYCHUE KOTOPBIX HE YCTAHOBIICHO B HAacTOALEM pasneine [IpaBui, HCIOIb3YyIOTCS B
3HAYEHHMSIX, YCTAHOBJIEHHBIX 3aKOHOAaTebcTBOM Poccuiickoit ®enepannn, [Ipasunamu I1C / [TpaBunamu HCIIK.

2. OBLIME IIOJIOKEHUSI

2.1. Hopsipok 3akaiouenus Jlorosopa:

3axmouenne JloroBopa Mexxay bankom u [lpennpusTreM OCyIecTBIsETCS B CISIYIOIIEM TTOPSIIIKE:
2.1.1. llpennpusitue npenocrasisieT B baHk:

v Odepty, moAnMICaHHYIO YIIOTHOMOYEHHBIM JumioM [IpeanpusTus;

v JOKYMEHTBI ¥ CBEJICHHS, COTJIACHO YCTaHOBJICHHOMY baHKOM mepeuHIo, HeoOXOAMMBIE Uil Leied
naeHtudukanuu [peanpusTus, npeacraButeneii, BpIrogonpruoodperarTenel, eHe(pUInapHbIX BlIa/ICNbIEB;

v WHBIE JIOKYMEHTHl U CBEJCHHS B COOTBETCTBHHM C TpeOOBaHMSAMH 3aKOHOJaTesbcTBa Poccuiickoit
denepalyii 0 NPOTUBOJACHCTBUY JeTaTN3aIK (OTMBIBAHHA) TOXOOB, MOJYYCHHBIX IMPECTYIHBIM IIyTeM, U
(bMHAHCHPOBAHUIO TEPPOPU3Ma U HOPMATUBHBIX akToB baHka Poccuu.

Odepra nomKHA OBITH MOJIKMCAHA U TIPEOCTaBIcHA B baHk:

v/ Ha GyMa)XHOM HOCHTEJIE, TOINUCAHHAS COOCTBEHHOPYYHOU MOJAMNKCHIO YIIOJIHOMOYEHHOIO IPEACTABUTEIS
IIpennpustus;

v/ IlyTeM HampapJeHHs B 3JIeKTpoHHOM Buje 110 Cucreme «Anbda-Oducy, moAnucaHHas IpoCTO IEKTPOHHON
MOJHICHIO YIIOIHOMOYEHHOr0 npeacrasurens [Ipennpusarus;

v/ I[yTeM HampaBieHHUs B 3JeKTpoHHOM Buae 10 Cucteme Jluanok, noamucantas D11 ynoIHOMOYEHHOTO JIHIA
[pennpusTus, aelctByromero oT uMmeHHu llpennpustus 6e3 HOBEPEHHOCTH; NPH HAIWYUH TEXHHYECKOU
BO3MOXHOCTH B Cucreme Jnanok.

2.1.2. llpennpusitue cuutaetrcs npucoeanHuBmmMmcs K IlpaBunmam (loroBop cumTaeTcs 3aKJIIOYEHHBIM) C JIaThl
HACTYIUICHHS TIEPBOT'O U3 CIEIYIOUINX COOBITHIL:

v npenoctapieHus bankom Ilpeanpustuio VYueTHOH 3amucud IO aApecy 3JIEKTPOHHOM IIOYTHI
[Ipeanpusitus B cootBeTcTBHH ¢ 11.9.7 [Ipasun;
v HanpasieHus bankowm Ipennpustuio sms-cooOmeHus o 3aKIoueHnH Jloropopa (akuenTe) Ha HOMep

TeneoHa COTOBOM cBsA3M pykoBoautens [Ipenmpusarus, 3apeructpupoBansslii B AIIK banka u yxa3zaHHBIH
Banky npu nojkiroueHNH ycayr baHka, a Tak)ke B HHBIX, yCTaHOBICHHBIX CTOpOHAMH, CITy4asX.

2.2. HIpeamer Jlorosopa:.

2.2.1.Tlo [Horosopy Ilpennpustue npuHHMaeT Ha ceOs 00s3aTeNbCTBO NpU peanu3anud Yciayr B MarasuHax
IpUHUMaTh Ipu ux omnate [lokymatensmu KapTel M WHBIE 2JIEKTPOHHBIE CpEACTBA IUIaTeX a B TOPSIKE M HA
yCJIOBUSIX, TpenycMoTpeHHbIX JloroBopom u B coorBerctBuu ¢ IlpaBunamu I[1C/ITpaBunamu HCIIK, a Taxoke
ymiaunBaTh baHKy KOMHCCHH M MHBIE TUIATEXH, IPElyCMOTPEHHBIE yCI0BUAME JloroBopa.

2.2.2.Tlo Horosopy Bank mpunHumaer Ha cebst o0s3aTenbcTBO mpH omiare [lokymatenem Yciuyr B Marasune
obecrieunTs [IpeAnpUATHIO BO3MOKHOCTh TNPHUHUMATh KapThl W WHBIE 3JEKTPOHHBIE CPEJACTBA ILIATEXA,
ocymecTBisATh [IpollecCHHr, a TaKKe OCYIIECTBISATh MepeBoabl no OmeparusM, B TOM YHCIE MEPEBOAUTH
Bo3MernieHne B TOpsSaKe W Ha YCIOBHUSX, MPEIYCMOTPEHHBIX J[OrOBOpOM W B COOTBETCTBUH ¢ [lpaBmimamu
[1C/T1paBunamu HCIIK.

3. MPABA U OBA3AHHOCTU BAHKA

3.1. Bauk o0si3yercH:

3.1.1. OpranuzoBars u obecrneunth ¢ npumenenneM AIIK Banka kpyriocyrodHoe mpoBeneHHe ABTOpU3alMi, 3a
UCKJIIOYEHHEM BpeMeHH npoBesieHust [InaHoBbIX paboT, 1 nocieyromuii [Iponeccur.

3.1.2. HampaBnsate [IpennpusaTiio o aapecy 3JIeKTPOHHOH moduThl B cooTBeTcTBUU ¢ 11.9.7 [Ipasmi Peectp Oneparuii
He no3aHee 2 (nByx) Pabounx nneit ot nater O6pabotkn Onepannii.

3.1.3. XpauuTp 6aHKOBCKYIO M KOMMepuecKyto TaiiHbl [Ipennpustust u [Tokynareneii, craBiine u3BecTHpIMU baHKy B
pe3yJbTaTe UCTIOJIHEHUS ycnoBuid JloroBopa.

3.1.4. Tlo 3ampocy Ilpenmnpusitus, B TedcHne 5 (msitr) Paboumx qHEH CO THS MOJYYSHHS TaKOIO 3ampoca, HalpaBHTh
[Ipenmpustiio wHPOpPMAIMIO, TMONy4YeHHYI0 0T banka-smutenta/ IIC/ mpaBOOXpaHHUTENBHBIX OpPraHOB, O
MOIIICHHUYECKOM XapakTepe (HeIeHCTBUTENBHOCTH) MpOoBeAeHHbIX Omeparuii, a Takke o (akTe yCTaHOBJICHHUS
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Bbankom Omnepanuii, NpoBeAEeHHBIX C HapylleHHeM YycioBuil JloroBopa, B OTHOLIEHMM KOTOpHIX baHk BmpaBe
MIPUMEHUTH WM MIPUMEHWIT MEpbl, pexycMoTpennsle 11.3.2.5. u n.3.2.11. I1pasun. Mudopmanus npenocrasisercs B
3JIEKTPOHHOM BHJIE TI0 aJipecy 31eKTpoHHOM noutsl IIpennpustus B cootBercTBUH ¢ 11.9.7 IIpaBu.

3.1.5.B cmywae ocymecTBieHUs JeWCTBHH, mpeaycMorpeHHbIx 1.3.2.5. w m.3.2.11. IlpaBun, HampaBuTh
[IpennpusTuio mo agpecy 3JIEKTPOHHOM MOUTHI B COOTBETCTBUM € 1.9.7 IIpaBUil COOTBETCTBYIOILIEE YBEAOMIICHHE B
teueHnue 1 (omHOTO) pabodero AHSA €O THSA OCYIIECTBIICHUS YKa3aHHBIX HCHCTBHUIL.

3.1.6. B cmygae mpuema Ilpeampuaruem KapT, SMUTHpOBaHHBIX pPOCCHIICKMMH baHKaMH-3MHUTEHTaMH, B KadecTBE
JIEKTPOHHOTO CpeZcTBa IuaTexa mnpu omare [loxymaremsmu Ycmyr B MarasuHe ocymiecTBisATh OOpabOTKy
Omnepammit n pacderoB mo HuM depe3 HCIIK B coorBerctBum c¢ IlpaBmmamm HCIIK (3a uckimodueHmeM Kapr,
SMHUTHPOBaHHBEIX baHKOM).

3.1.7. OcymectBusaTh pacuetsl ¢ [Ipeanpustrem mo OmnepaiusaM B MOPsAAKE, yCTaHOBICHHOM B paszzaene 5 [Ipaswmi.

3.1.8. OGecnieunts [lpennpusituio mpepocTaBieHHe YUYETHOW 3amucH. YueTHas 3amuch Iepenaercss baHkom
yIOJHOMOYEeHHOMY suny IIpeampusarus mo azapecy 3JIeKTpPOHHOM modTel B cooTBeTcTBUH C¢ 1.9.7 IIpaBun. Cpok
JeUCTBUSl TIpencTaBieHHoro bankom noruna/maposisi — 90 (OeBSHOCTO) KaJeHAApPHBIX JHEH C AaThl HarpaBieHUs
[IpeanpusTuio 1o ajgpecy MEKTPOHHON MOUTHI B cOOTBEeTCTBUU ¢ 11.9.7 IIpaBun. Ilapons, npenoctaBieHHblil bankowm,
IOJUIeXKHUT U3MEHEHHUIO TIocie nepBoro Bxoaa B JIK.

3.1.9. [lpuHnMarte Mepbl 1O OOECIEYCHUIO 3alUTHI IIEPCOHAIBHBIX NaHHBIX M MHpopMaruu o Kaprax, craBmmx
U3BECTHBIMH BaHKy B pe3ynbraTe HCIOJMHEHHUs 00s3atenbeTB banka mo Jlorosopy.

3.1.10. ObecnieunBath 06e30MACHOCTh HH(POPMAIMOHHOTO B3aMMOJACHCTBHSA, OCYIISCTBISATh KOHTPOJH HAll YPOBHEM
PHCKOB HCIIONIb3YyEeMbIX TEXHOJIOTHH, a TakkKe He3aMeIUIUTENbHO coobmats Ilpennpustrio o0 yBennmdeHHH JHOOBIX
PHCKOB HCIOJIB3YEMBIX TEXHOJOTHI, BBIABICHHBIX HAPYIICHHWAX, IPOM3OUICAIINX COOAX M CpPOKax uX
ycrpaHeHus. YBenominenue [Ipeampusatus o mnpomsomenmux cOOIX M CPOKAaX HX YCTPAHEHHUS IPOBOIMTCS
MIOCPEICTBOM OTIIPABKH YBEAOMIICHHS 10 aJipecy 3IeKTpoHHON mouThl Ipeqnpustus B coorBeTcTBuu ¢ 11.9.7 IlpaBun
B Tedenun 30 (TpUALATH) MHUHYT C MOMEHTA BbIsiBIeHUs bankoM dakra Takoro c6os.

3.1.11. ObecnieunTh BO3MOXKHOCTH Iepenaun [Ipeanpustuem undopmannu 06 Oneparusx, IPOBEACHHBIX B paMKax
Jlorosopa, onepaTopy (pHCKadbHBIX JAaHHBIX, B Cllydae yKasaHus Takoi HeoOxomumoctu I[Ipeampusituem B JIK, B
COOTBEeTCTBUH C TpeboBaHusaMu PenepanpHoro 3akoHa oT 22 mas 2003 r. Ne 54-@3 «O mpuMeHEHHH KOHTPOJIBHO-
KaccoBOM TEXHHKH TpPH OCYyIIEeCTBICHHH pacueToB B Poccuiickoit ®Dexepanumn» (ganee — 3akon Ne 54-D3) ¢
MIPUMEHEHHEM KOHTPOJIBbHO-KaccoBoi TexHuku (manee — KKT), mpuoOpeTeHHOW WM apeHIOBaHHOW y OIHOU W3
KOMITaHHH, ¢ KOTOPBIMH y baHka 3aKiIi04eHbI COOTBETCTBYIOIINE JOTOBOPHI (IIepeueHb KOTOphIX conepskurcs B JIK) n
ykazanHoi [Ipennpusruem B JIK (nanee — obecrnedeHre BO3SMOKHOCTH II€PEAAUN TAHHBIX).

C momenta ykazanus [Ipeanpustuem B JIK komnanuu, npenocrasusuieit KKT, [Ipeanpustue nopydaer banky
OCYIIECTBISITh Iepefady Takod KommaHuu wuH(popmannu o6 Omnepamusix, MPOBENCHHBIX B pamkax Jlorosopa,
orepaTopy (PMCKaJIBHBIX JaHHBIX C LIEJBI0 HCIONHEHNs1 baHkoM cBomXx 00s3aTesscTB 1o JloroBopy.

Bank obecriednBaeT BO3MOXHOCTH Iepenadn JaHHBIX [IpennpusTieM B pexuMe peaJbHOro BPEeMEHH WU
NpUOIMKEHHOMY K peajbHOMY BPEMEHH.

3.1.12. B ciyuae Texunueckoro coost B AIIK Banka, no npuunHe xotoporo nepenaua IlpennpusitueM IaHHBIX 00
Omnepanusx oneparopy (GUCKalbHBIX AaHHBIX CTAHOBHUTCS HEBO3MOXKHOM, BaHK MpeanpHHUMaeT Bce HEOOXOAUMbIE
MEpOIPHUATHS TI0 YCTPaHEHHUIO AaHHOTOo cOo0st u nHbopmupyet [IpeanpusTre 00 HHIKUACHTE U CPOKAX €ro yCTPaHEHHS
ITOCPEICTBOM OTIPABKH YBEJOMIICHHUS TI0 aJIPECy IEKTPOHHON MOYTH B COOTBETCTBHH ¢ 11.9.7 [IpaBui.

B cnyuae, ecnium bank ycranoBut, uto mepenada [lpeampustiem naHHBIX 00 Omnepanusx oreparopy
(UCKaNbHBIX JaHHBIX CTAHOBHUTCS HEBO3MOXHOW IO NPUYMHE TEXHWYECKHUX HEUCIIPAaBHOCTEH Ha CTOpOHE
[pennpusitust, bank undopmupyer 06 stom Ilpeampusite mocpeaCTBOM OTHPABKH YBEJIOMIJICHHS MO aipecy
9JIEKTPOHHOM MOYTHI B COOTBETCTBUM ¢ 11.9.7 IIpaBu.

3.1.13. Orobpaxars B JIK crarycer Onepaumii o nepegade nanaeix Omnepanuii oneparopy (puCKaabHBIX JaHHBIX.
Ecmu nannaple Omnepariii He mepenaBaiuCh omepaTopy (pUCKambHBIX AaHHBIX, [lpeampusitue mMoxeT oOpaTUTHCS B
Bank mo angpecy ssekTpoHHO# mouTtsr acquiring@alfabank.ru 3a monyuenneM wHbOPMALHK O TPHIUHAX, IO KOTOPBIM
nepenava JanHbIX Onepanuii He OblIa OCYIIECTBIICHA, M PEKOMEHAAINY [0 UX YCTPAHEHUIO.

3.1.14. O0ecrieunTh BO3MOXKHOCTH OIUIATBI  YCiIyr B MarasuHe ¢ HCHOJb30BaHWeM Pay-cepBuca 1mpu
COOTBETCTBYIOIIEH TEXHUUECKON BO3MOKHOCTH B JIK.

3.1.15. Ipu ynepxanun cymmbl TpadoB Wi WHBIX TpeOoBaHuUit, ocHoBaHHbIX Ha [IpaBuiax [1C/IIpasunax HCIIK,
n3 Bo3memenns B coorBercTBuu ¢ 11.3.2.3. [IpaBui nim HanpasieHUH TPEOOBaHUS O IEPEBO/IE YKa3aHHBIX JICHEKHBIX
cpeactB B coorBercTBHU ¢ 11.4.1.22. TIpaBun, npenocrasuts Ilpennpusituio coorsercrBytomue otdersl [1IC/HCIIK,
noareepxaatomye yaepxkanue [IC/HCIIK cymm co cuetoB banka n ceenenus o kypce banka Poccun (ecin mrpads
ObUTH ynepskaHbl ¢ baHka B MHOCTpaHHOM BayloTe), IPUMEHECHHOM IIPH pacyeTe CyMMBbI, HOAJIekKalleld BO3MELICHHUIO
(xommeHcann) baHky.
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3.1.16. Bo3Bpamars panee ynepkaHHyro u3 Bosmemenust B coorBerctBuu ¢ 1.3.2.3. IlpaBun cymmy ®ponosoro
Chargeback B ciywae, ecnmum 1O pe3ynbTataM pacCMOTpeHHs (B TOM 4YHCIE HAa OCHOBAaHHMU JOKyMEHTOB,
npexnocrasieHHbIX [Ipeanpustiuem) @ponossiii Chargeback Oyner npu3HaH HEOOOCHOBaHHBIM.

3.1.17. B cnyuyae wucnoss3oBanust [Ipennpustiem Cepsuca «[lomenn», npu momydenun or OOO «A-UETBIPE
TEXHOJIOT'I» coOTBETCTBYIOIIETO 3arpoca HampasisTh eMy ykaszaHeele Ilpennpustuem B JlnuHOM KaOunere
uaeHTHOUKaTOpsl st mocnenyromed uneHtudukamun I[Ipeanpustus B Cepsuce «llomemm». Ilpm coBepruennn
[MoxymaTtenem Omnepamnun oruratel Wy Omneparin Bo3Bparta ¢ ucrons3oBanneM Cepsuca «[lomenm», mepenaBats
naaHele 0 Takux omepanmsix B OO0 «A-UETBIPE TEXHOJIOI'MW» mis mpoBeneHHss ABTOPH3AIMHA M PacdeTOB
mexny [peampustuem 1 OO0 «A-UETBIPE TEXHOJIOI'MIN» B cootBercTBHH ¢ JJoroBopom «Ilomemm.

3.1.18. Ilo xomuccusam banka, B3umaemeM ¢ yaeroM HJIC, baHk exxemecssdHO (OPMHUPYET CBOAHBIA CcUeT-(haKTypy
no BosmemenusM, 3aunciaenHsiM Ha Cuer [Ipennpustus B mpeaplaylieM KaleHIAapHOM Mecsie, 1o Qopme,
YTBEPXKICHHOW JIeHCTBYIOMM 3akoHoaatenbcTBoM P®. bank mocme okoHyanuss OTYETHOrO mepuojia B
YCTaHOBJICHHBIE 3aKOHOJATEJLCTBOM CPOKM HampasiseT [Ipennpusituio copMHpPOBaHHBIA M IOAMMCAHHBIN
YIOJHOMOYEHHBIM JINIIOM baHka cBOJHBIH cueT-(hakTypy B 3JeKTpoHHOM Bue 1o Cucreme /luanox.

Hacrosimum nynkrom [Ipennpustue npepocraBiisier baHKy cBoe corjiacue Ha IOJYYEHHE CBOJHBIX CYETOB-
¢axtyp B 31eKkTpoHHOM BHe 1o Cucteme JInanox.

ITo nuceMenHOMY 3ampocy I[IpennpusaThs, HanmpaBICHHOMY Ha 3JICKTPOHHYIO mouty baHka, yka3aHHyI B 11.9.6.
[paBmi, cuerta-pakTypsl MoryT odopmiarbcs Ha OymaxxkHOM Hocutene. baHk Hampasiser [Ipemnpusrtuio
c(OpPMHUPOBAHHBIA W IIOJIMCAHHBIA YIOJTHOMOYCHHBIM JHLIOM baHka cBOAHBIN cuer-(akTypy Ha OyMa)KHOM
HOCHTEJIe B OIHO W3 oTneneHud bawka, agpec kotoporo Ilpeampusrue ykaselBaeT B CBOeM 3ampoce. B ciydae
nonyyeHus [lpennpusTneM cueToOB-QakTyp Ha OyMaXHOM HOCHTeNe, cyera-(pakTypbl B SIICKTPOHHOM BHJIE
IIpennpusTuio He BHICTABIISAIOTC.

3.1.19. B ciiyuae nepenaun jokymeHToB uyepe3 Cucremy uanok IIpennpusriio Ha3zHaYyMTh Y TOJHOMOYEHHBIX JIMIL
banka, ¢ npenocrasieHuem IIpennpuaTuio 10KyMEHTOB, IOATBEPKIAONINX HA3HAYCHUE U IIOJHOMOYMS YKa3aHHBIX
muI, ans obMeHa mokymeHTamu uepe3 Cucremy Jlmazok, camocrostenpbHOo monyuuTh B AVYI[ u mepenmaTh
[peanpusituio KBanuduuuposanusie ceprudukarsl Kiroueit nposepku D11 u MU/ YnonHomoueHHsix jiun banka.

3.1.20. Ipomsoaute mmaHoByi0 cMeHy Kumroueit OI1 m Kimroue#t mpoepku 311 YmomHoMoueHHBIX ynn banka, He
mo3jgHee, 4eM 3a 2 (ABe) Hemenu 0 HCTedeHHs cpoka gedctBus KsammummpoBanHoro ceprudukara
YnonanomodenHoro nuna banka.

3.1.21. B cayuae mepenaun nokymeHTOB depe3 Cucremy [uanok Ilpenmpusruio cBoeBpeMeHHO HH()OPMHPOBAThH
[Ipennpustie 06 M3MEHEHNHN COCTaBa Y IOJHOMOYEHHBIX JIUI baHka, HOMyIIeHHBIX K paboTte ¢ Cuctemoit Jnanok B
pamkax Hacrosuiero JloroBopa u nonyueHud MMHU HOBbIX KBamudunupoBanHbix ceprudukatoB Kirouei npoBepku
OIT u MY/,

3.2. BaHKk BOpaBe:

3.2.1. Tlontyuats y [pennpusatist uHHOPMAIIHIO:

v 00 okassiBaeMbIX [Ipeanpustaem Yciyrax;

v 0 coBepuieHHbIX Onepanusax, B TOM YHUCJIE O JOKYMEHTaX, MOJITBEPXKIAIOLUIUMX OKa3zaHUe YCIyru
[NokymaTemo B ciydae, €CIM TaKWe IOKYMEHTHI HeoOXoaumMbl baHky, B TOM 4mcie s oOpabOTKH
moctryrmuBimx Chargeback, 1 mpoBeseHus paccieqoBaHUS W MPEOyNpekACHUS MOIICHHUYECKUX
omnepanuii, OArOTOBKM OTBETOB Ha 3ampochl [IC uiau mpaBOOXpaHUTENBHBIX OPTaHOB, & TAaKXKE B WHBIX
clyJasX, TMPeayCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOAATENbCTBOM Poccwiickori ®Denepanuu  w/uiau
Ipasumamu I1C/ITpaBunamu HCIIK;

4 0 Hammunu y [IpeanpusTvs NHUIEH3WA Ha MPENoCTaBlsieMble YCOyrd (€Ciu TaKhe JTUICH3UU JTOJDKHBI
ObITh y [IpennpusaTusi B COOTBETCTBHU C TPEOOBAHUSMH JEHCTBYIONIETO 3aKOHOIATEIhCTBA);

v 0 JIOMEHHOM HUMEHHM, ykas3aTene crTpaHunsl CaliTa, ¢ HCHONb30BaHHEM KoTopbix [Ipennpusituem
OKa3bIBAIOTCS Y CIIyrH (MIpH HAJIMYHN);

v o Haymuun y [peanpustus ceprudukara coorBercTBus TpedboBanusiM PCI DSS (ecnn Hannume takoro
ceprudukara 3assiaeHo [Ipeanpustuem n1bo obs3atensHO B coorBeTcTBUM ¢ [IpaBuinamu [1C).

3.2.2. He nepeBonuts Ilpennpustuio Bosmemenne:

v o OneparnusiM, Ipu3HaHHBIM MOIIEHHHYIECKIMUY,
v o OnepanusiM, Ipu3HaHHBIM HenelcTBUTeTbHBIMH;
v mo OmnepamusM, COBEpHICHHBIM C wucmnoib3oBaHumeMm Cepsuca «llomemm» (B cirydae HCIOIB30BAHUSA

IIpennpustuem Cepsuca «Ilomenmy).
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3.2.3. Ilpexpamars obs3arenscTBa banka 1o mepeBoxy mocienyromero Bo3MmemeHust 3a4eTOM  CIEAYHOIINX
TpeboBanuii k [IpeanpusiTuio:

v o Bo3MemeHno banky cymm mo OneparusiM, yka3zaHHbIM B 11.3.2.2. [Ipaswu;

v o ynepskanuto cymm Chargeback, B Tom auciie cymmer @pomosoro Chargeback mo daxry momywenus
Bankom ot I1C unpopmanun o ®pomosom Chargeback;

v 0 yruiaTe mTpadoB WM UHBIX TpeOoBaHui, ocHOoBaHHBIX Ha [IpaBuiax [1C/IIpaBunax HCIIK;
4 1o ymiare komuccuii banka no Jlorosopy;

v o OneparnusiM 0TMEHBI OruTaTel/ OneparisiM BO3BpaTa;

v IO UHBIM OCHOBaHUSAM, NPEAYCMOTPEHHBIM yCIoBUsAMH Jlorosopa.

3.2.4. B cmyyae HEIOCTaTOYHOCTH CyMM Bo3memieHnii s mpeKpameHns 00s3aTeNbCTB 3a4€TOM B COOTBETCTBUH C
1m.3.2.3. [IpaBmn, bank Hampasmser [Ipeanpuaruio o axpecy 3IeKTPOHHON MOUTH [IpennpusaTis B COOTBETCTBUH C
1.9.7 [IpaBun TpeboBaHKE, COCTABIEHHOE B NMPOM3BOJILHOW MUCEMEHHOW (opme, 00 yruiaTe JEHEKHBIX CPEACTB B
COOTBETCTBYIOIIEH cyMMe. TpeboBaHue JOJKHO ColepKaTh 000CHOBaHUE NPEIbSIBICHUS TPEOOBaHMUS, PACYET CyMMBI
TpeOOBaHuUs, NMEPUOA 32 KOTOPBIA BBICTABISIETCSI TPeOOBaHUE, CPOKM M PEKBU3UTHI Ul OCYIICCTBICHUS IEpeBOJa
JICHE)KHBIX CPEJICTB.

3.2.5. B o#HOCTOpOHHEM TOpsAKE MPHOCTAHOBUTH WM NPEKPaTUTh ABTOpH3alMM M IepeBox BosmemieHus mnpu
Hanuuuu y baHka TOKyMEHTalbHO NIOATBEPXKACHHBIX, B TOM YHUCIIE B 3JIEKTPOHHOM BUJIE, CBEJCHUMN !
v o cosepuieHun [Ipennpustuem Omnepaiuii ¢ HapylleHHeM ycioBuil JloroBopa, B TOM 4HCIIE IyTEM
nposezieHus B Marasune MolleHHHYeCKUX onepauuit n/uwinu yuactuu [Ipeanpusitust u/unu ero paboTHHUKOB
B MOIIICHHUYECKOW WJIM MHOW HE3aKOHHOU NEesATEeTbHOCTH;

v 00 yBEJIMUEHUU KOJIWYECTBA HEJEHCTBUTENIBHBIX TPaH3aKLUi MOCie TOro, Kak bank npounHdopmupoBan
00 stom [Ipennpusitue;

v o npexpocrasieHnu [peanpustrem banky HemocToBepHOH HHbOpMaIUK B paMKax JloroBopa;

v o peammsauun [Ipennpustiem B MarasuHe Yciyr, He COOTBETCTBYIOIIMX YCIoBHAM JloroBopa, B TOM

yucne Ycmyr, He coorBercTByommx MCC BumoB pgesrensHocTn [lpeanmpusTtus, yKa3aHHBIM B
Odepre/Cornanrenny nim YBeJoMICHHN 00 H3MEHEHNH (B ClTy4ae X H3MCHCHUS);

v 0 BHeceHun usmeHenuit [Ipennpusituem B nomeHHoe umst Caifta Marasuna, ykazatens crpaHuibl Caiita
0e3 ImpeaBapuTEIFHOTO yBeJOMIICHHUs baHka B mopsiike, nmpeaycMoTpeHHoM [IpaBrinamuy;,

4 0 HECOOTBETCTBUH 3JICKTPOHHOW BUTPUHBI Mara3uHa TpeOoBaHUsAM, ycTaHOBICHHBIM [Iprmoxernem Ne 3
K [IpaBunam;

v 00 ocymiectsiaeHnu [IpennpusTHeM BHIOB JCSITEIBHOCTH, KOTOPbIE MOTYT HAHECTH YHIEpO permyTariuu
banka;

4 00 ocymiectrienud IlpeanpusitueM JesTENbHOCTH Ha Teppuropuu Poccuiickoit ®enmepanuu 0e3

IIOJIyYEHHON B YCTaHOBJICHHOM IIODSIKE JMICH3UHU, B Cllydae, €ClIM 3aKOHOJATeNbCcTBO Poccuiickon
®denepany B OTHOLIEHUY TaKOU AEATEIbHOCTU IIPEyCMAaTPUBAET €€ HAIUUUE;

v 0 BBIABIEGHHBIX baHkoM ciydasx HempaBoMepHOTo oTkasa llpeampusarus oT mposeneHust Omneparuu
BO3BpaTa WJIW B HHBIX CliydadX, KOrga JACHEKHBIC CpCIACTBa ObLTH HECMIPAaBOMEPHO CIIHMCAaHBI CO CUCTa
IToxynarens no panee mpoBeaeHHONW Onepanuu OTIaThl;

v 0 BOo3HUKHOBeHMHM Y [Ipennpusarus 3a10ikeHHOCTH niepe] bankom no omnate komuccuit banka;

v 0 He ycrpaneHun [IpenanpusrueM HapymeHHi CBOMX 0053aTeNbCTB, NPELyCMOTPEHHBIX JloroBopoM, B
yCTaHOBIEHHBIN baHKkOM cpoK;

v 0 HeucnonHeHHu [IpennpustueM oOsM3aHHOCTH NO NepeBoxy baHKy AEHEKHBIX CpPEeINCTB B CIydasxX U
MOpsIIKE, ONpe/iesieHHbIX B 11.4.1.22. TIpasw;

v 0 HapyUIeHHM JIMMHUTOB Ha mpoBeneHune Onepaunuu, yctaHosieHHbIX B Odepre/Cornamenun wnmm B
VYBeaomieHHH 00 H3MEHEHUH (B ClTy4ae UX U3MEHEeHUI);

v o gmkeumanum llpeampumsatus 1ubo BO30yXIeHHMH B OTHOomeHHMHW llpeampumsitus 1ema o
HECOCTOSATENFHOCTH (OaHKPOTCTBE);

4 o Hapymenuu [peanpusatveM HHbBIX ycioBuit Jlorosopa u/wimu mpasui I1C, HEHUCIIOJHEHHE KOTOPBIX
MOJKET TIOBJIeYb yOBITKN baHka, CBS3aHHBIE C MPUMEHEHHEM K HEMY CaHKIMH co cTopoHsl 11C/ Ham30pHBIX
OpTaHOB.

3.2.6. B ogHOCTOpOHHEM TOpSZKE BHOCUTh M3MEHEHHS B TexHHYecKyro crenudukanmio, yBeqoMus IIpennpusrue o
IUIAHUPYEMbIX U3MEHEHHAX HE MO37Hee, YeM 3a 14 (4eThpHa aTh) KaJCHIAPHbBIX IHEH 10 NaThl BCTYIUICHHUS TAKUX
U3MEHEHMH B CHUJIy, IIyT€M HAMpaBlIEHUS COOTBETCTBYIOLIETO YBEJOMIJIEHHUS MO agpecy 3JIEKTPOHHOM MO4YTHI B
cootBeTcTBUH ¢ 11.9.7 IlpaBu.

3.2.7. B nroboe Bpems mpoBepsATh cobOmoaenue [lpeanpusituem ycnoBuii JloroBopa, HE BMEIIUBAsCh B €ro
JIeSATEIbHOCTh, a TaKXe MPOBOAWTh TPOBepKy Ilpemnpusituss w/uiaum Mara3uHOB Ha MNPEAMET BBISIBICHUS
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MOIICHHUYCCKUX, HC3aKOHHLIX, IMMPOTUBOIMPABHbBIX W HWHBIX onepaunﬁ, CIIOCOOHBIX IIOBJICYD penyTanuoHHbIC,
IOPUANICCKUE U DKOHOMHNYCCKUEC PUCKU IJIA banka.

3.2.8. IlpuBnekars it oka3aHus yciyr mno Jlorosopy Tperbux smn. [Ipu stom bank Hecer nepen Ilpennpusituem
OTBETCTBEHHOCTb 32 JIeHicTBUsI/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIMI] KaK 32 CBOM COOCTBEHHBIE.

3.2.9. anpammBats y [Ipeanpusrust He pexe 0JTHOTO pa3a B rojl B NIUCbMEHHOH (OopMe MOATBEPIKACHUE OTCYTCTBHSA
W3MCHEHHH B YUYPEAWTECNbHBIX M WHBIX IOKYMEHTaX M CBEICHHAX, KOTOPbIE paHee OBUIM TIPEICTABICHBI
[Ipennpusituem B bank.

3.2.10. 3anpammmBate y Ilpeampusitusi cBeeHHs, DOKYMEHTHl W HH(OpPMAIHIO, HEOOXOAWMBIC UII COOJIOACHUSL
baHKOM 3aKOHOZATENBCTBA O HPOTHBOJCHCTBHUHM JICTAIM3ALMU (OTMBIBAHHMIO) IOXOIOB, IOJTYYCHHBIX IPECTYITHBIM
myTeM, ¥ GMHAHCHPOBAHUIO TEPPOPU3MA.

3.2.11. B ogHOCTOpOHHEM TMOpSAKE MIpeKpaTuTh npoBeneHne Omnepammii w/miam oOcmyxuBanue [Ipennpusatus B
ciy4ae, ecinu 3To oOcimyxuBaHue w/mnn Omepany NPOBOIATCS C HapyIIEHHEM 3aKOHOZaTeNlbcTBa Poccumiickoii
denepanii 1 MHOCTPAHHBIX TOCYNapCTB, MpUMEHsomerocss kK banky B cuiny Hanuuus y baHka Ha TeppuTOpHH
JTAHHBIX MHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHICHTCKUX CUETOB B KPEIUTHBIX OPraHU3alMAX, a TAKOKe IIPH HATTMYUH Y
Bbanka mono3penuii, uro Omnepanuu OCYIIECTBIISIOTCS B IENAX JIETalIM3allUd J0XOJOB, NMOJYYEHHBIX MPECTYIHBIM
myTeM, ¥ (PUHAHCHPOBAHHUs TEPPOPU3MA, COBEPIICHUS MOIICHHHYCCKOW, HE3aKOHHOW WJIM WHON MPOTHUBONPABHOMN
JeATeIbHOCTH, BIUIOTH JO MOMEHTa TNpelcTaBieHus l[lpennpusrueM mnoscHsmomed HHPOpPMAMKM W HaJJiexalle
3aBEPCHHBIX KOMMI TOKYMEHTOB, MO3BOJIAIOMIX BaHKy OIHO3HAYHO YOSOHWTHCS B 3aKOHHOCTH IIeNieH TPOBOIMMBIX
Onepanuil.

3.2.12. B 01HOCTOpOHHEM MOPSJKE IPHOCTAHABINBATE/ OTPaHIMINBATE A0CTYH IIpennpusaTus K GyHKINH MPOBEICHUS
Omnepanuii BozBpara/Oneparuii otMeHsl omiatel B JIK B ciiydae otcyrerBus cymMMm Bo3smemnienuit B Tedenne 5 (T1sTn)
PaGounx nmHelt w/mmm ecnu [Ipennpusatie He HCHONHSET OOSM3aHHOCTH MO IepeBony baHKy AEHEKHBIX CpPEICTB B
cinyyasx M mopsiake, onpenaeneHHbx B 1m.4.1.22. IlpaBui, no MomeHTa ucnoiHeHus [IpeanpusitieM yka3aHHBIX
00s13aHHOCTEH.

3.2.13. He ocymectBisath O6padboTky Omnepanuii Bo3Bpara/Onepaliiii OTMEHBI OIUIATHI B CJIydYae, €CJIM OTCYTCTBYIOT
cymmbl Bo3MerieHuii B TeueHue mpeamectByromux S5 (msatu) Pabounx mued w/mnm [lpeampusitue HE HMCHONHSET
00513aHHOCTH TI0 TNepeBoAy baHKy JeHEeXHBIX CPEACTB B CIydasx U MOpsKe, onpeaeneHHbx B 1.4.1.22. Ipasun, 1o
MOMEHTa UCHOTHEHUS [IpennpusaTueM yka3aHHBIX 00s13aHHOCTEH.

3.2.14. B uensx uCHOJNHEHHs 00s3aTelbCTB 1Mo [loroBopy pasMellath Ha IUIATS)KHOHW cTpaHHLe baHka mpaBuia
coBepiuenus Omepauumii omiatel M 0e30MaCHOCTH IUIaTexeil, Bo3BpaTa Yciyru, jorotunsl I1C, HauMeHoOBaHHE
Hpemnpustus, UHH/KIITT/OI'PH [pennpustus.

3.215.B mensx  OOHOBIEGHUS  WIACHTUQUKAIIMOHHBIX  cBemeHWd o  [lpenmpusarum,  mpencTaBUTENE,
BhITOZIONpHOOpeTarene, OeHedunmapHom Biagensie I[lpeanpustuss baHk wuMeeT TpaBoO  HCIOJIb30BAaTh
MOJITBEPXKACHHYI0O HH()OPMAIUIO O TMPOU3OLICNINX HM3MEHEHUSIX B CBEJICHHSAX, IOJIYyYeHHYIH0 bBaHKOM mpu
UIACHTU(DHUKAIIMA WM OOHOBJICHUH HIACHTU(UKAIIMOHHBIX CBEICHHN YKa3aHHBIX JIMI[, B CIy4asxXx U B TIOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

BaHk MMeeT MpaBO HCIOJIb30BaTh MPEIOCTABICHHYIO [IpeAnpusTreM MOATBEPKIACHHYI HH()OPMAIMIO MPH
UACHTU(DHUKAIMKA WJIH OOHOBICHHHM HICHTH()HUKAIMOHHBIX CBEJACHUH O TMPEICTaBHUTENC, BBITOJONPHOOpETaTENe,
OenedurapHoM Bhangenbile [IpeanpusaTus, B IeIiX OOHOBJICHHS BaHKOM HIACHTH(PUKAIMOHHBIX CBEICHUH O
KiueHTax baHka, WX MPEICTABUTEINSAX, BBITOIONPHOOpeTaTeNsax, OcHeHIIMApHBIX BIIAJCIbIAX B CIIydasiX U B
MOPSIIKE, YCTAaHOBJICHHBIX 3aKOHOIATENIHCTBOM Poccuiickoit denepanuu.

3.2.16. PactopruyTh JloroBop B OHOCTOPOHHEM HOPSAIKE B ciiydyae HeucnonHeHus [pennpustuem m.4.1.22. [pasui.

3.2.17. Otkazatp B mpeaocTaBiIeHUuH yCiIyT 1o JloroBopy, B nmpoBeaeHnu Onepanuy B 0THOCTOPOHHEM MOPSAKE U 0e3
OOBSICHGHUS] TPUYMH, B TOM 4YHCIEC IO OCHOBAHHSM, IPEAYCMOTPEHHBIM 3aKOHOJATEIBCTBOM Poccuiickoit
Oeneparyn, B yactHoctr, enepansapiM 3akoHOM 0T 07.08.2001 1. Ne 115-®3 «O mpoTHBOACHCTBHUH JIeTaTH3AIIH
(OTMBIBaHHIO) TOXOIOB, TOIYYEHHBIX MPECTYITHBIM ITyTeM, U (PUHAHCHUPOBAHUIO TEPPOPUIMAY.

3.2.18. baokuposath goctyn B JIK, a Takxke He UCHONHATH mopydenus [Ipeanpusitus, ohopMIICHHbIE B MOPSIKE,
YCTaHOBIIEHHOM Jl0rOBOpPOM, 710 BBISICHEHHUSI OOCTOSATENBCTB, B ciIydae BeLBIeHUS bankom Omneparuii [peanpusTus,
COIlepXKaluX B COOTBETCTBHU C JOKyMeHTamH banka Poccum mpusHakm HeoObMHBIX Omneparuii, CBA3aHHBIX C
Jleranu3anueil J0X0I0B, MONIYYEeHHBIX MPECTYIHBIM IyTeM, Ju00 Omneparif, HeCyIIX PemyTalliOHHBIE PUCKH U
banka.

3.2.19. B omHOCTOpOHHEM TOpsAKe U3MEHATH ycraHoBieHHble B Odepre/Cornamennn /[ YBegomneHun o0
W3MEHEHHMHU JIMMHTHI Ha mpoBeaeHue Orepanuy B 3aBHCUMOCTH OT ykazaHHoro I[Ipeampustuem MCC, a Taxxe B
LEJISIX YMEHBIICHHUS BEPOSATHOCTH MPOBEICHNST MOILIEHHUUECKUX ONEpaIfid.
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3.2.20. B cnyuyae wucnonb3oBanus Ilpexnpusituem Cepsuca «Ilogenn», npomsBomuts OOpaborky Omneparui,
COBEpLICHHBIX ¢ ucnoib3oBaHueM Cepsuca «llonenu», Ha OCHOBaHMM JOTOBOpPA, 3aKIIOYEHHOTo Mexny bankoMm n
00O «A-YETBIPE TEXHOJIOT' I ».

4. IPABA U OBA3AHHOCTHU NPEANIPUSITUS

4.1. Hpeanpusitue 00s3yercs:

4.1.1. Ucniomusate ycnoBus JloroBopa, B ToM uncie [IprioskeHnit kK Hemy.

4.1.2. TlpenoctaButs baHKy HE0OXOAWMBIE TOKYMEHTHI W CBEICHHS, COTJIACHO IIEPEUHIO, ompenensieMoMy baHkow,
st upeHTnukannu [peanpusaTtus, mnpencraBuTeneil, BhIrononpruodOperaTenci, OeHeUIMApHBIX BIAJICIbIEB, a
TaKkKe WHBIC CBEICHHSA B COOTBETCTBHH C TpeOOBaHMSMH 3aKoHOHaTenbcTBa Poccmiickoit ®Penmepamum o
MIPOTUBOACHCTBUH JIETANN3alMK (OTMBIBAaHHA) JOXOAOB, NMOJYYEHHBIX HPECTYNHBIM ITyTeM, W (HUHAHCHPOBAHUIO
TeppopusMa.

4.1.3. B ciiyqae M3MEHEHHUs! CBEACHUM, IOJUIeKAIINX YCTAHOBICHUIO NMPH 3aKiodeHuun JloroBopa, B TOM 4ucie B
cilyyae U3MEHEHHUs CBEJICHU, TTO/UIeXKAIINX YCTAHOBIICHUIO B LENsIX uaeHTudukauu [penanpusatus, a Takxe (pu ux
HaJMYUM) €ro TpeJCTaBUTeseH, BBITOJONpUOOpeTaTenei, OcHe(HUIUAPHBIX BJIAJEIbIEB B COOTBETCTBHU C
TpeOoBaHUAME 3aKOHOAaTeNbCcTBa Poccuiickoit denepanmu, HopMaTuBHBIX akToB banka Poccun, yBenomiars bank B
MICbMEHHOHN (hOpMe, a TaKke NPeCTaBIATh baHKy He00X0IUMbIe JOKYMEHThI (OPUIMHAIIB/ HaJUIe)Kallle 3aBEPEHHBIE
KOIIMH), MOATBEPKAAIOIINEe U3MEHEHHE YKa3aHHBIX CBEJCHUI, HE mo3iHee 2 (AByX) pabouux JHEH C MOMEHTa UX
YTBEp>KACHHS (BBIIAUM WM PETUCTPALIUH).

4.1.4. YcraHaBIMBaTh CTOMMOCTh YCIyr npH omiate Kapramu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTH aHAIOTHYHBIX
Yenyr mpu uX OIUIaTe C HCIOJIb30BaHMEM JAPYTHX CHOCOOOB IUIATeXa (HAJIMYHBIMH, OC3HAIMYHBIM OaHKOBCKHM
nepeBofoM u T..). [Ipenampusatne He BIpaBe B3MMaTh SBHBIC WJIN CKPBITHIE KOMHCCHH, JIFOOBIE JOMOJIHHUTEIHHBIC
wiaTel mpu orutare Yciyr Kapramu/mocpencrsom Kaproynoro TokeHa.

4.1.5. IIpoBoaUTE B COOTBETCTBHH C ycnoBusiMH [loroBopa B Marasunax Omnepanuy rnocie NpoBeeHus ABTOpH3alUU
U B IpejeNax JMMHUTOB, ycTaHOBJIEeHHbIX B O¢epre/CornanieHny Wik B YBEIOMICHUU 00 M3MEHEHUH (B cilydae uX
HU3MEHEHHUI).

4.1.6. YnauuBath banky Bo3HarpaxiaeHue (KOMHCCHIO), a TAK)KE HHBIE CYMMBI, IPEAyCMOTPEHHbIe JJoroBopoMm.

4.1.7. Pasmectuts Ha Caiite Ilpemnpustus mHOpMaiuio, Nmoay4deHHyI0 oT baHka, kacaromryrocs obecriedeHus
KoHpuaeHIMaIpHOCTH H(opMaru [lokymareneii u obecneueHust O0e3onacHoct Onepaliuii, a Takke 00eCIeUUTh
cootBercTBUE Caiita TpeOoBaHMAM baHKa K 3JIEKTPOHHBIM BHUTpHHaM MarasuHOB, ycTaHOBICHHBIM [Ipmnoskennem
Ne 3 k [IpaBunam.

4.1.8. OcymecTBIATh XpaHEHHE JOKYMEHTOB, IOATBEPXKIAOMNX (akT okaszaHus Yciyru IlokymaTento, 3asBiIeHUH
INokymateneid Ha BO3BpaT CPENCTB, a TAaKKe WMHBIX JOKYMEHTOB, MOATBEPXKIAIONIMX M OOOCHOBBIBAIOIIMX (aKT
coepmienuss Omepanuii W OKazaHWs YcCiyr, B TedeHWe 5 (matu) Jjer, co AHA cosepmieHus Omnepamuu, u
He3aMeIIUTENILHO HAIPaBJISITh UX B JIEKTPOHHOM BHJE B baHk 1o TpeboBanmio banka.

4.1.9. CornacoBsiBaTh ¢ bankoM B mopsjke, mnpexycMoTpeHHOM IIpaBunamu, Ju3aiiH TUIATEKHOW CTpaHUILIBI
MarasuHa(-0B), BKJIIOYasi JIEKTPOHHbIE BapHaHTHl PEKIaMHBIX Hakneek c jorotunoMm IIC, mo Hawyama mpoBemeHUs
Omnepanuii o JloroBopy.

4.1.10. [lo navasna nposezenust Onepanuii no JloroBopy npeaocraButh B baHk JOKyMEHTBI WIIM TapaHTUIHOE THCHMO
0 Hanu4uu mpaB y [Ipenmpuarus Ha MCHONb30BaHUE JoMeHHOro nMeHu Caiita Mara3suHa, a Takke COTJIaCOBBIBATH C
Bankom mo0Ble ero M3MEHEHUs B CPOK HE Mo3jaHee, 4yeM 3a 5 (mATh) Pabounx mHEH M0 BCTYIUICHHS B CHIY TaKUX
U3MEHEHUH.

4.1.11. CornacoBsiBaTh ¢ bankoM m3MeHeHUs noMeHHOro mMeHum Caiita MarasuHa, ykaszarens crpanunsl Caiita B
CpOK He Io3/iHee, 4eM 3a 5 (1s1Th) Paboumx IHEH 10 BCTYIUICHUS B CHUTY TAKUX U3MCHCHHIA.

4.1.12. B teuenne 3 (Tpéx) Paboumx nHed co mus mosydyenus [Ipennpusruem 3anpoca or banka, mpegoctaBUTh
Bbanky pazwsicHeHus o Omnepanusm, Uil IpoBeIeHNsT baHKoM pacciieoBaHHs U NpeaynpexaeHuss MOIeHHHYEeCKUX
onepanuii ¥ MoATBEPKACHUS COOTBETCTBU Onepanuii ycinosusiM Jforosopa.

4.1.13. Tpenocrasisath banky 1o TpeGoBanuio banka B TeueHne 4 (4eThIpex) KalCHIAPHBIX JHEH MOCIE TOMYICHUS
3ampoca ot banka mHpopManuio mo OneparusamM, MO3BOJSAIONIYI0 YCTaHOBUTH (akT okazaHus Ycmyru. Ilpusnaercs
obocnoBanHbiM Chargeback, mo xotopomy IlpenmpusiTme He mpemOCTaBWIO IO 3ampocy baHka MOKYMEHTEI,
MOATBEpXKAAIOIe mpenocTaBieHne Yciayrn llokymatemro, o3HakomieHue Ilokymatenss ¢ ycIoBUSIMH
npenocraBieHus Yciayru, oo Ilpeanpuarue noarsepamo, yro Omnepanys HE COBEpINANAch, TMOO HA OCHOBAHUH
NIPEOCTaBJICHHBIX JIOKYMEHTOB npaBo Ha orkioHeHue Chargeback otcyrctByer B coorBercTBHM c [IpaBnmamu
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IIC/MIpasmwiamu HCIIK. CropoHsl corjamarores, 4To o3HakomuieHue [lokymarenst ¢ yCHOBHSAMH MPEIOCTABICHHUS
VYciryru MOXKeT OCyIIECTBISAThCS B 3NeKTpoHHOM Buae. Cornacue [lokynaTens ¢ yClIOBUSIMU IPEIOCTaBICHUS Y CIIyTU
OCYILECTBJISIETCSI IOCPECTBOM IPOCTABICHUS OTMETKH B COOTBETCTBYIOLIMX MoJisix crpaHul Caiita Ilpennpusitus,
00s13aTeNbHBIX IS 3aII0JTHEHUS, MOXKET OBbITh MOATBEPKAEHO [IpennpusitneM npeocTaBieHHEM PacleyaTok CTPaHHIT
Caiira Ilpeanpusitus. B ciaydae npusHanus obocHoBanHbIM Chargeback mo OnepaumsiM oriaTel, COBEpIIEHHBIM C
ncnone3oBanueM cepsuca SberPay Online / cepsuca T-Pay, bank ¢dopmupyer B JIK Ilpemmpusrus Omepanmnio
BO3Bpara 1o Takoit Oneparu.

4.1.14. Vcnonp30BaTh mpu coBepmeHnn Oneparnuii YYeTHBIE 3aIlliUCH, TPeIOCTaBIeHHbIe baHKOM, B COOTBETCTBHH C
[paBunamu u TexHUUECKOH crieruduranueii.

4.1.15. He nepenaBaTh M HE MPENOCTABIAATH BO3MOXKHOCTD JPYTUM OPTaHM3AIMAM W TPETHHM JIUIIAM HCIIOIB30BaTh
VYdeTHyto 3amuch, IpefocTaBieHAylo [Ipeanpusaruio B coorBercTuu ¢ 11.3.1.8. [Ipasmi.

ITocne nepsoro Bxona [pennpusitus B JIK u3MeHuTs npegoctaBieHHbI baHkoM aposib OT Y4YeTHOH 3amucH.

Hacrosmum Ilpeanpusitue nmpuHUMaeT Ha ceOs 00s3aTelbcTBa MO XPAHCHUIO, UCIOJIB30BAHHIO YUYCTHOM
samucu/ cpenctea goctyna B JIK B memsx, mpenycMoTpeHHBIX JloroBopom. OTBETCTBEHHOCTh 32 BO3MOJXKHBIC
(unHancoBbie YOBITKH [IpeqnpusaTHs OT MOTEpH JIOTMHA M MApoJis OT YUETHOH 3amucH Wi cpenctea nqocrymna B JIK, He
W3MEHEHHUs NperocTaBiIeHHOro baHkoM maposist mocie nepBoro BXoja, KOMIPOMETAIMU JIOTHHA U Maposisl Y4ETHOU
3anucy/ cpenctra noctyna B JIK, HeCaHKIIMOHMPOBAHHOTO UCIIOIB30BaHUsS Y UeTHOM 3amucu/ cpecTBa aoctymna B JIK
TPETHUMH JIMIIAMH | JPYTUMH OpraHu3aiusamu 6e3 segoma [Ipennpusitus, HeceT camo [Ipeanpusitue.

4.1.16. B cny4yae M3MEHEHHs CBEACHHH, CBS3aHHBIX C IUIATCKHBIMH PEKBU3MTAMH I[IpelnpusaTHs, a Takke WHbBIX
MOJUIEeXkKAIUX yCTAHOBJICHUIO NPHU 3aKIoueHHH JloroBopa CBEACHMI, B TOM YHUCIE MOIy4acMbIX baHKOM B Hemsax
naeHTnuKanuu IIpennpusTus, ero IpeAcTaBHTENeH, BeIromonpuoOperareneii, OeHehHIMApHBIX BIaeIbIIEB,
MIPEAOCTaBIATh B BaHK opuruHambl/Ha[uIe)Kalle 3aBEpPEHHBIC KOMMHU JOKYMEHTOB, IMOJTBEPKAAIOIINX YyKa3aHHbIC
U3MEHEHHMsI, B CPOK He no3jHee 2 (nByx) Paboumx nHel ¢ 1aThl UX yTBEPKICHUS, BbIIAYH WIIK PETUCTPALUH.

4.1.17. YBenomnaTh baHK O Hayane MpeaOCTaBIEHUS HOBBIX YcCIyr B MarasuHe, paHee HE YKa3aHHBIX B
Odepre/Cornarienun, He Mo3Hee, yeM 3a 5 (mTh) Pabounx qHel 10 Havyama ux npemocraBieHus [lokymaresiM.

4.1.18. Tlpu OTCYTCTBUM U3MEHEHHI B yUPEITUTENbHBIX U MHBIX JOKYMeHTax [IpeanpusTis nucbMeHHO, 32 MOAMKHCHIO
pykoBonutens llpennpusarus, He pexe OOHOrO pa3a B IOJA IOATBEPKIATh AKTyaJbHOCTb U JIEHCTBUTEIIBHOCTH
MIpeOCTaBIeHHBIX baHKy paHee NOKyMeHTOB W HMHpopmanuu o IIpenmpusitun, B TOM 4YHCIE O NPEACTaBUTENAX,
BBEITOZOTNIpHOOpeTarTesx, OeHeumapHsIX Biiagenbuax, u Yciayrax [pexnpustus.

4.1.19. Cobmronate KOH(HUICHINANEHOCT, B OTHOmeHMH WHpopmanmu o banke, [okymaremsx m Omnepanusx,
CTaBUIMX W3BECTHBIMH lIpennpustuio B pe3ylbTaTe BHINOJHEHHS ycioBuid JloroBopa, a Takke oOecrieunBaTh
0€301acHOCTh NEPCOHATBHBIX JaHHBIX MPH X 00pabOTKe, OCYIIECTBIATH 00pabOTKY ITOJIy4eHHOW MH(pOpPMAINH B
COOTBETCTBUH ¢ TpeboBaHmsAMH CT. 19 DexepanpHoro 3akona ot 27.07.2006 Ne 152-@3 «O mepcoHanbHBIX JaHHBIXY.

4.1.20. He ocymecTBIATh IPSIMO/KOCBEHHO NPOBEICHNE JIOOBIX Omepanuii B ciaydae, ecian Omnepanuy IpoBOISTCS C
HapyluleHueM 3akoHojaresbeTBa Poccuiickoil denepanny, HHOCTpaHHBIX IOCYJApCTB, MpUMEHstoIerocs k banky B
cuiny Hanuuus y banka Ha TEpPUTOPUM NaHHBIX HHOCTPAHHBIX I'OCYIAapPCTB KOPPECIIOHJEHTCKUX CUETOB B KPEAUTHBIX
OpraHM3aIlMsX, a TAKXKe B CiIydasx, eciu Omneparst OCYIIECTBISIETCS B IENAX JIETanu3aliy JT0X0I0B, MOJyYeHHbBIX
MIPECTYIIHBIM IyTeM, W (PUHAHCHPOBAHUS TEPPOPU3MA, COBEPIICHHS MOIICHHUYECKOH, HE3aKOHHOW WINM WHOHN
IIPOTUBOIPABHON EATEIbHOCTH.

4.1.21. TIpenocrasnsth banky nro0yto undopmaiuio, B ToM uucie nHGopmanuo o MarazuHax, HEOOXOIUMYIO st
UCIIOJTHEHUsI TPeOOBaHUi, YCTAHOBIECHHBIX JOKYMEHTaMH, yKa3aHHbIMH B ILIL 9.1.-9.2. IlpaBun, npu peanuzanuu
Bbankom npas, ycraHoBieHHbIX 11.3.2.7. [IpaBu.

4.1.22. B teuenne 5 (MATH) KaJeHOApHBIX JHEW cO AHS ToiydeHUs oT baHka coOTBeTCTBYrOmIEro TpeOOBaHUS
niepeBecTH baHKy NeHeXHBIE Cpe/CTBa B ciydasx, npexycMoTpeHHsiX 1m.3.2.4., m.4.1.30., n.5.5. [IpaBun u B MHBIX,
ycraHoBleHHBIX [IpaBuiamMu ciydasix, Ha cuet baHka, yka3aHHBIH B TpeOOBaHMU.

4.1.23. B 6eccioprom mopsiake (B T.4. mocie npekpaieHust Jlorosopa ¢ Ilpeanpustuem) BhIIUIAYMBaTh BaHKy BCe
cymmbl o Chargeback, kotopbie ObLIH PU3HAHBI 000CHOBaHHBIMH B cooTBeTcTBHU ¢ 11.4.1.13. TIpaBui, He no3aHEe
5 (msiTH) KaneHapHbIX JHEH CO THS MOMyYeHUs 0T baHka MIChMEHHOTO TPeOOBaHHSI.

4.1.24. Vickno4unTth TIpHeM, Iiepeiady, oOpabOTKy U XpaHEHHe Jo0bIM crocoOoM pekBu3uToB Kapt B
MHPOPMAMOHHBIX cUcTeMax lIpeanmpuaTus mpu OTCYTCTBHM cepTH(HKAIM Ha cooTBeTcTBHE TpebomammsaM PCI
DSS.

4.1.25. B ciyuae cepruduxauuu [Ipeanpustus Ha coorBeTcTBHEe TpeboBanusm PCI DSS:

4.1.25.1. O6ecnieynBaTh COOTBETCTBHUE MH()OPMALMOHHBIX CHCTEM CTaHIAPTY KapTOYHBIX JaHHbBIX Payment Card
Industry Data Security Standard (PCI DSS) na npoTskenuu Beero cpoka neicrsust Jlorosopa. Ilpenocrasists B bank
JOoKyMeHTansHoe mnoareepxkaeHue coorBerctBusi AIIK Ilpennpustus tpeboanmsim PCI DSS, B ToMm umcne
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HE3aMEINTENIHO NPEIOCTaBlIsATh B baHK HMH(pOpPMAIMIO O IMOJYYEHHMHM HOBOTO cepTH(]UKaTa COOTBETCTBHS
tpeboBanusm PCI DSS, 1160 06 okoHYaHNY CpOKa AEHCTBUS CTApOrO CepTU(HKATA U HENOITYYEHUH HOBOTO.

[IpenocraBmsare barky pe3ynbTaTsl MPOBEPKH cOOTBETCTBUS TpeboBanmsaM crannapra PCI DSS B Bune:

v ©KETOHOTO OTYeTa IO pe3ysIbTaTaM IPOBEACHUS CEPTU(HKALMOHHOIO ayguTa Ha COOTBETCTBHE
tpeboBarusM PCI DSS, u exexBapTampHBIX pe3yJIbTaTOB BHEIIHETO CETEBOTO CKaHHMPOBAHUS,
mpoBeeHHOTO B cooTBeTcTBHU ¢ TpeboBanmsiMu PCI DSS, s [pemnpustimii 1 ypoBHA 10
knaccupukaryn [1C;

v 3aIIOJTHEHHOTO OIPOCHOTO JINCTa CAMOOIIEHKH II0 YCTaHOBIICHHOH (hopMe (€XKErofHO) U pe3yIbTaToB
BHEIITHETO CETEBOTO CKAaHMPOBAHUS (€KEKBAapTAIBHO), IPOBEIEHHOTO B COOTBETCTBUH ¢ TpeboBaHmsiMu PCI
DSS, mns [pennpustaii 2-4 yposHs mmo kinaccudukanuu [1C.

4.1.25.2. Obecneunts OezomacHylo o0paboTKy, mepeaady win xpaHeHue mHdopmanuu o Kaprax u momyck k stoi
nHpopMaMK TOJBKO YIOJHOMOYEHHOTO IiepcoHana [Ipeanpuaruss B  COOTBETCTBHHM C  TpeOOBaHUSIMH
MEXAYHapOIHBIX IUIATEKHBIX CHCTeM 1o Oe3omacHocTH KapTouHbIX AaHHBIX PCI DSS, oCHOBHBEIMH M3 KOTOPBIX
SIBIISIFOTCSI CIEAYIOIINE MONTOKEHHUS:

v VICKJIIOYUTL XpaHEHHME HAa CBOEH CTOPOHE KPUTHYHBIX JAHHBIX ABTOpHM3aiuu, Takux kak: CVV2, CVC2,
CVN2, CAV2, IIIIK2.
v B ciyuae He0OXOUMOCTH paspeliaeTcss XpaHuTh HeKoTopsie qanubie Kapr: ®UO nepxatens, Homep KapTs
U CPOK €€ JICHCTBUS, IPH 3TOM JJOJDKHBI CTPOTO COOMIOAATHCS CIIEAYIOLINE MEPhI 0€30MaCHOCTH:
— nHpopmanuss o Kaprax xpaHuTcs Oe3omacHBIM cmocoOom, Hampumep: B celide (XpaHEHHE
nHopmanuy B OyMa)KHOM BHJE) MM 3alIM(ppOBaHHOH (XpaHeHHWE WHQOPMALUK B DIEKTPOHHOM
BUJIE);
—_— yKa3aHHbIE JaHHbIE MOTYT IIEPeIaBaThCs MO AIIEKTPOHHOM MOYTE TOJBKO B 3alIM(POBAHHOM BHJIE;
JOCTyn K HHQOpPMAlMM HMEET TOJBKO aBTOPU30BAaHHBIM IIEPCOHAN,  OMpelelsieMblid
PYKOBOJICTBOM;

— JOJI’KCH OBITE OIPCACIICH CPOK XpaHCHUA JaHHbIX KapT, MO UCTCYCHUU KOTOPOT'O JaHHBIC JOJI)KHBI
YHUYTOXKATHCA HAACKHBIM CII0CO00M ABTOPU30BAHHBIM IIEPCOHAIOM.

4.1.25.3. OGecrieunTs HaCKHYIO 3aIIUTY CETEBOM HH(PPACTPYKTYPHI, C LEIBI0 MPEIOTBPAIICHHS KOMIPOMETAIHH
KOH()MACHIIMAIBHBIX JaHHBIX KapT, CBsI3aHHON C BO3MOXKHOCTHIO KaK BHEIITHETO XaKePCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTepHeT, Tak W BHYTPEHHETO JIOCTYHa K KOH(QHUICHIWAILHBIM J@aHHBIM HEaBTOPH30BAaHHOTO IIEpCOHAJA
[pennpusitusi.

4.1.25.4. TpeboBaTh BBINOJIHEHHS BCEMH KOMIIAHMSMH-ar€HTaMH, KOTOpPbIE 3aHHMAIOTCS WJIM HaMepeHbl 3aHSAThCS
0o0paboTkoii, nepenaueii wim xpanenneMm uHpopmanuu o Kaprax or umenn [Ipeanpustus, a Takke KOMITaHHSIMH-
IpoBaiiiepaMu, KOTOpBIE ABISAIOTCS MOCTAaBIIMKaMHK [IpennpusaTiio 060pya0BaHHS WIIN IPOTrPaMMHOI0 00ecTieueHus,
ydacTBylomero B o0paboTke, mepenade wiM XpaHeHHH MHGopmanun o Kaprax, yka3aHHBIX BBIIIE TpeOOBaHWH IO
0€30I11aCHOCTH KaPTOYHBIX JIaHHBIX.

4.1.25.5. B cinydae ecau [IpeanpusTHIO CTAaHOBHUTCSI M3BECTHO O KOMIIPOMETAlMU JaHHBIX KapT, nmpousoeamiei y
[MpeanpusTus wnu B KoMnaHuu-nposaiaepe, [Ipeanpustre 06s13aH0 HeMeIIEHHO HHPOPMUPOBaTh 00 3ToM baHk.

4.1.26. CobOmronaTh aBTOPH3AIMOHHBIC CTaHZAPTHI W TpeOOBaHWS HCIONB30BaHMA TexHosorusamu 3DSecure,
npeabsBIsieMbIXx baHkoM K mopsiaky npoBenenus: Oneparuid.

4.1.27. UadopmupoBath baHk 1o aapecy 3ieKTpoHHOU moutel acquiring@alfabank.ru o wamu4uu nono3penwuii B
OTHOLICHUM JesiTenbHOCTH [loKymarenedd, CBA3aHHBIX C BO3MOXKHOH Jeranusanuedl (OTMbIBAHHEM) JOXOJIOB,
MOJTyYEHHBIX MPECTYIHBIM MyTeM, W (HHHAHCHPOBAHMEM TEPPOPHU3Ma, C YKA3aHHWEM JIOTONHUTEIBHON HH(OpMAIHH,
Heobxoaumoit BaHky /It TpoBeIeHUs paccieI0BaHU.

4.1.28. Onepauun oruiatel [lokynarenem Yciayr Ha Tepputopun Poccuiickoit depepaiiin 0CyIIeCTBISETCS B BAIIOTE
Poccuiickoit denepanuu.

4.1.29. UudopmupoBath baHk 1O COrjacoBaHHbIM KaHallaM CBSI3M, He TIIO3JlHEE YeM 3a CYTKH, B Cly4ae
IIPOTHO3UPOBAHUA YBCIMYCHUA 4YHUCIA ABTOPU3AIMOHHBIX 3allpOCOB B IICPUOA IHPOBCACHHUA PEKIAMHBIX aKHHﬁ,
Npoyux KamraHui [IpeanpusTHs ¥ MHBIX IMHUKOBBIX IEPUOJOB Mpojaax Ooiee yeM Ha 30% OT CpefHHX IUIAaHOBBIX
3HaueHuit [Ipennpusitust aiist obecrniedeHnss BO3MOXKHOCTH MCIIOJIHEHNST baHKOM CBOMX 00s13aTeNbCTB, YCTAHOBICHHBIX
B 1n.3.1.1. IlpaBus.

4.1.30. Bozmemars banky B Bamote Poccuiickoit @enepannu B OJIHOM 00beMe JIIOOBIE CyMMBI:

v Cbopos, ymraueHHbix bankom B coorBerctBum ¢ IlpaBmnmamum IIC 3a npoepenssiii [IC aymur
IpennpusTus;
v mTpadoB, cOOPOB W WHBIX TpeOoBaHui, ocHOBaHHBIX Ha [IpaBuiax IIC/IIpaBunax HCIIK,

BocTpeboBannbie ¢ banka I1C, B Tom umcie BeieactBue HapymeHus [Ipennpustaem ycnosuii JloroBopa,
[papun IIC. Bo3MemieHu0 B TOM YHCIE MOIUIEKAT MITPA(bl 3a MPEBBIMICHUS YPOBHS MOIICHHHYECKIX

Crpanuna 15 u3 34


mailto:%20acquiring@alfabank.ru

onepauuii B cooTBeTcTBUU ¢ mporpammamu [1C.

IIpu ommate mrpadoB, cOopoB WM WHBIX TpeOoBaHWM, ocHOBaHHBIX Ha IlpaBmmax IIC, BeIpa)keHHBIX B
WHOCTPaHHOH BallfoTe, mpuMeHseTcsa kKypc banka Poccun Ha nens o6pabotkn bankom kimpunarosoro ¢aiina ot I1C.

Bank mpemocrasmser I[Ipennpustiro coorerctBytommue otdersl [IC/HCIIK, moarBepskparomiie yaepskaHUe
I[IC/HCIIK cymm co cueroB bamka m cBemenms o kypce banka Poccum, mpuMeHEHHOM TIpH pacdeTe CYMMEL,
o IeXKaIeil Bo3MemeHno (kommnencanun) baaky.

4.1.31. B ciygae HeoOxommMoctu obecriedeHnsi bankom Bo3MokHOcTH [Ipenmpusartiio mepemaun wHPoOpManuu oo
Onepanusix, IPOBEICHHBIX B paMKax JloroBopa, oneparopy (GucKanbHBIX JaHHBIX (YKa3aHUSA JaHHOW HEOOXOAUMOCTH
B JIK) B cootBercTBHH C TpeOoBarmsaMu 3akona Ne 54-D3:

4.1.31.1. llpenocraButhk banky B JIK cBeneHusi, HCOOXOMUMEBIC Il 0OCCIICUCHHS BO3MOXXHOCTHU TEPEIaud JaHHBIX
[pennpusiTieM MyTeM BHECCHHS JaHHBIX B HIOKeNepeurnciacHHbie noist JIK, a uMeHHo:

v HaumeHOBaHuWE TOBApa,

v' Craska nanora (HIC),

v IHH,

v CucTemMa Hanoroo0I0KEHHUS.

Ceenmenuss Moryt mnpenoctaBisiteesi depe3 AIIK  banka/AIIK IlpoBaiinepa B MOMEHT TNIpOBEICHHS
ABTOpH3aLHH.

4.1.31.2. llpu momy4yernn uH(popmanuu oT banka B coorBercTBuu ¢ m.3.1.12. [IpaBun B KpaTyaifmme CpoKH U C
cobmoneHneM TpeboBaHMid 3akoHa Ne 54-D3 mpoBecTH Bce HEOOXOOMMBIE MEPONPHATHS MO YCTPaHCHHIO
TEeXHHYECKHX HEUCIIPABHOCTEH, IOCIe 4Yero NpouHPOpMHpOBaTh baHK OTBETHBIM IIMCBMOM 00 YCTpaHEHHH
TEXHUYCCKUX HEHUCIIPABHOCTEH.

4.1.31.3. lo ycTpaHCHHs TEXHHYCCKHMX HEHUCHPABHOCTEH, B ToM dmcie Ao ycrpaHenms cboeB B AIIK bBanka,
CaMOCTOSITENILHO MCHOJHATH CBOU 00513aTENbCTBA, PEIyCMOTpEeHHBIE 3akoHOM Ne 54-03.

4.1.32. O3HaKOMHUTBECA C YCJIOBUSAMHU W TOJIOKCHUAMHU ITOCTaBIIWKaA IInaTexxHoro [NpUJIOXKCHUA B ClIydac
peAOCTaBJICHHUA BO3MOKHOCTHU I[epxcaTemo KapTbl OCYHICCTBIIATH Or[epaumo OIlIaTbl YCpe3 IInmarexuoe
IIPUIIOKCHUC. Hpe,I[OCTaBJ'IeHI/IG Hpe,Z[HpI/IFITI/ICM BO3MOKHOCTHU I[ep;xaTemo KapTbl OCYHICCTBJIATH Onepaumo OIlIaThI
qepes ILmarexxnoe NPUIIOKCHUE O3HA4YacT COorjacue Hpe,I[HpI/IiITI/ISI C YKAa3aHHBbIMHU YCIIOBHUAMU U IOJIOKCHHUAMU
nocTapiiuka IlmarexHoro MPUITOKCHUA.

4.1.33. CaMOCTOATENBHO €XEMECSYHO OCYLIECTBIATh CBEPKY B3aUMOPACUYETOB Ha OCHOBAHHMHU IIPELOCTABICHHOTO
bankom B coorBerctBuu ¢ 1.3.1.2. IlpaBun Peectpa Omnepaumii. [lpu Hanmumm Bo3paxenuit, I[lpenmpusrue
MMUCbMEHHO yBeZiomiisieT baHk B mopsinke, ycranoBieHHoM 1. 8.3. [IpaBun uis HarpaieHus YBenomieHuil. B ciyuae
OTCYTCTBHUSI NMHCBMEHHOTO MOTHBHPOBAaHHOTO BO3pa)keHHsI co cTopoHsl [Ipennpusatus B Teuenue 15 (mATHamIaTH)
pabounx IHEH Mecsla, CIEAYIOIETO 3a KaJeHAapHBIM MecsleM ocyulecTBiieHus Omneparuii, B3auMOpPacueThl
CYMTAIOTCSI MOATBEPXACHHBIMU [Ipeanpusruem.

4.1.34. O3HAaKOMHTBCS C TEXHUICCKHM TOPSIIKOM M yCIOBHAMHU monakiroueHus AlfaPay Ecom, pasmemeHHBIME Ha
Caiire banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ daiin «laiin AlfaPay», B
cllydae TpeOoCTaBlICHUS BO3MOKHOCTH [lokymatemo ocymectBisaTh Onepanuio omnatel uyepe3 AlfaPay Ecom.
Ipenocrasnenue IlpeanpusitueM Bo3MokHOCTH [lokymaremo ocymiecTBiath Omeparmio omiatel 4yepe3 AlfaPay
Ecom o3navaer cormacue Ilpeanpusitusi ¢ yKa3aHHBIMH TEXHHYECKHM IOPSIKOM W YCJIOBUSIMH IOJKITIOYCHHUS
AlfaPay Ecom.

4.1.35. B cny4yae wucnosnp3oBanusi [Ipeampusituem Cepsuca «Ilomenn», 03HAKOMHUTBbCS C yciaoBusMH JloroBopa
«[Tomenmm» M camocTOATENHHO BBeCTH B JIMuHOM KabuHere maeHTHUKATOPHI, noiaydeHHsle 0T OO0 «A-UETHIPE
TEXHOJIOTWW» mnpu 3akmouennn JloroBopa «Ilomenmu». IlIpemoctaBienue IlpeanpustueM BO3MOXXHOCTH
[oxymatenmio ocymectBiaTe Omepannio ormmatel ¢ ucnonb3oBanneM Cepsuca «llomenmuy o3HawaeT coriacue
[peanpusitus ¢ ycnosusimu Jlorosopa «Ilonenm».

4.1.36. B ciyuyae ucnonb3oBanusi Ilpennpusituem cepBuca SberPay Online pasmemars na Caiite IIpeanpusrus
KHOIIKY «SberPay» juis ocymectsienust Onepanuii oruaTel ¢ momoinsio cepsuca SberPay Online B cooTBeTcTBHU €
TpeOOBaHUIMH, pa3MelIeHHbBIMU B ceTu WntepHer 1o azapecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B nenax nposenenust Onepanuii omarel ¢ ucroib3oBanueM SberPay Online, ocymiecTBiIsieMBbIX PEryJIsipHO B
TeYeHHUE ONPEIEIICHHOTO TIepruoaa BpeMeHH (nanee — [ToBropsromuecs tiatexu) [Ipeanpustae o0s3yercs:

v' pasmemarr Ha Caiite monb3oBaTenbckoe cornamenue/odpepry IlpeanpusaTus, COmEpKaIIEe yCIOBUS
nposeneHust IloBTopsromuxcst miarexeil (B ciydae WX NPUMEHEHHs), a TAKXKE XPaHUTh NHCbMEHHOE
cornamenne ¢ [lokynmatemem (coryacme/ mopydenuwe [lokymarens) o0 YCIOBHUSAX TPOBEICHUS
IToBTOpSstOIIMXCS TIIATEXEH;

v' mony4ats ot IToKymaTens coriacue Ha COBEpHIEHHE IIOBTOPSIOIIMXCS IUIATEXKEH, B TOM YHUCIIE C CyMMOM
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HOBTOpﬂIOHlI/IXCH HHaTC)Keﬁ, nepuoaoM BpPEMCHU, B TCUCHUC KOTOPOI'0 COBCPIIAIOTCH HOBTOpﬂIOHII/ICCﬂ
IJIaTCXKH, PEryIapHOCTBIO COBCPUICHUA HOBTOp)HOHII/IXCH HJ'IaTe)Keﬁ, MOpAAKOM  MPCKpalICHUA
HCOCYHICCTBJICHHBIX HOBTOpHIOHII/IXCﬂ rmaTemeﬁ;

v' olecrneuyuts HOKyHaTeJ’I}O BO3MOXHOCTb OTMEHBI HCOCYHICCTBJICHHBIX HOBTOpHIOHII/IXCH IUIaTeXei B
nopsaAaKe, onpeAaACJICHHOM JOTOBOPOM, 3aKIIFOYCHHBIM MCKIY Hpe[[HpI/ISITI/IeM n HOKyHaTeJ'IeM;

v/ NpeKpaTUTh OCYIUEeCTBICHHE [IOBTOPSIOMIMXCS IUIATEKed B MOPSJKE, YCTAHOBICHHOM JOTOBOPOM C
IMokymateneM, B ciaydae momydeHus: oT Ttakoro Ilokymarenst yBemomieHHsI 00 OTKa3e OT OCYIECTBICHUS
IloBTopsAtomuxcst mIaTexkeil u (WIKM) TNpekpalleHus JeiicTBUS JOroBopa, 3aKIIOUEHHOTO MEXAY
IToxynarenem u IIpennpustuem.

4.1.37. B cnygae ucnonp3oBanus [Ipemnpusituem cepsuca T-Pay 6e3 mcrmons30BaHus IIIaTeXHOH cTpanuisl banka
pasmemats Ha Caiire [Ipennpusatus kaonky «T-Pay» mis ocymectBnerns Onepariuii oIoIaTel ¢ IOMOIIBIO CepBUCA
T-Pay B coorBercTBMM ¢  TpeOOBaHMSAMHM, pa3MCIICHHBIMEH B  CceTH  VIHTepHET 1O  ampecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.

4.1.38. B cimyuae mepemaun nokymeHToB uepe3 Cucremy [umanoxk bamky Ilpenmpusitme o0si3yeTcs Ha3HAYHTH
YIOIHOMOYEHHBIX JHIl C HpeNoCTaBleHHEM baHKy MOKYMEHTOB, MOJATBEPXAAIOUIMX HA3HAUYEHHE U ITOJIHOMOYHUS
yKa3aHHBIX JIMI, OTBETCTBEHHBIX 3a OCYILIECTBICHHE OOMeHa jaokyMeHTamu uepe3d Cucremy [lnanox c¢ bankowm,
camocrosaTensHo nonyunts B AYI] u nepenate banky Keanupunuposannsie ceptudukarsl Kirouei nposepku D11 u
MUY/l YnonHomoueHHbIX nun [Ipennpustus.

4.1.39. Tlpeanpusitue 00s3yeTcss NPOM3BOAUTH IUIaHOBYIO cMmeHy Kioueit DIl w Kirowedr mnposepku Ol
VYIOJHOMOYEHHBIX JMI [lpeAnpuaris, He NOPKE YeM 3a 2 HEAeNd [0 HCTCYCHUS CpoKa JAeiCTBHA
KpanuduuupoBaHHOTO cepTUHKaTa Y HOIHOMOYCHHOTO JIna [Ipeanpustus.

4.1.40. B ciygae mepemaum nokymeHToB 4epe3 Cucremy Jmanmoxk banky Ilpenmpusarie o0s3yercs cBOEBPEMEHHO
nHdopmupoBath baHk 00 mM3MeHeHMM cocTaBa YIIOJHOMOUYCHHBIX JuI [IpeanpusTus, IOMYyIIEHHBIX K paboTe c
Cucremoii /lnanok B pamkax HacTosmero /loroBopa 1 moxydeHHH UMK HOBBIX KBanmpuuupoBaHHBIX cepTH(HKATOB
Kiroueit nposepxu 11 u MY/I.

4.2. IlpeanpusiTue Bpase:

4.2.1. TpeboBars ot banka OGpaboTku Onepauuii U nepeBona Bo3menieHus: B MOPSIKE U CPOKH, YCTaHOBJICHHBIE
Horosopom.

4.2.2. 3anpamMBate ¥ mnoiyvaTh y baHka WH(OpManMIO M pPa3bsACHEHHS OTHOCHTENILHO IOpsAKa HPOBEACHUS
Omnepanuii 1 pacyeTos 1o /loroBopy.

4.2.3. anmumnpoBath U3MEHEHHs B mepedeHb MarasuHoB [Ipeanpustus, onpenenenusii B Odepre/Cornamenuy, a
TaKke HM3MEHEHHS B 4YacTH crocoba koHconmunmanmu Bosmemenuss m Cpoka mepeBona Bosmemienust mytem
HarpasJeHUs B baHK COOTBETCTBYIONIETO 3a1poca.

4.2.4. InnmupoBath MOIKIIOYEHNE/OTKIIIOUEHHE BO3MOXHOCTH ocyniecTBisiTh [lokymarensamu Omnepariuy omiaTsl
yepe3 [lnaTesxHble MpUIIOKeHNsT W/WK depe3 Pay-cepBUCHI ITyTeM NPOCTABIECHHS/CHATHS COOTBETCTBYIOIICH OTMETKH
B JImanom kabuHete [Ipeanpusrus.

5. ®PUHAHCOBBIE YCJIOBUA U ITOPAJOK PACYHETOB

5.1. B3anmopacuersr banka c¢ Ilpeanpusituem mpomsBozsaTcsa B BamioTe Poccumiickoit @enepannu B MOpSIKE W Ha
YCIIOBHUSX, onpenenseMsix JJoroopom.

5.2. ®dakT mnepeBoja JeHEXHBIX cpeacTB bankom Ilpennpusituio no OnepauusM He SBIseTCs 0Oe3yCIOBHBIM
npusHaHueM bankowm neiicTBuTeNnsHOCTH MpoBeaeHHBIX [Ipennpustiuem Onepanuii.

5.3. [lpennpusiTue He BIpaBe pa3OMBATH CTOMMOCTH OJHON YCIIYyrH ¢ NPOBEJAEHUEM ABYX WM Oojiee ABTOpH3auMit
Omepanuii OruIaThl, WM MPUHUMATH aTbTEPHATHBHYIO OIJIATY YaCTH CTOMMOCTH OJJHOHM Y CIIyI'H IPYTUMH CPEICTBAMHU
TIaTexa.

5.4. Ilpennpusitue ymnauusaeT banky komuccuu B coorBercTBrM ¢ Tapudamu. Komuccust 3a O6paborky Omneparuii
OIJIaThl, COBEPIIEHHBIX C HCMOJb30BaHMEM KapTel/ ee peKBHU3WTOB, cojaepkamuxcs B KapToyHOM TOKeHe
[TnaTexxHOro MPUIOKEHHS, U OCYILIECTBICHHE MIEPEBOAOB M0 HUM, KOMHCCHS 32 OCYIIECTBICHHE NIepeBoioB Ha Cuer
[Ipennpustus mo OmepanusaM OIUIaThl, COBEPIISHHBIX ¢ UCIOJIb30BaHUEM Pay-cepBucoB, U komuccus 3a O0paboTKy
Heycremnbix omepanuii  OIJIaTHIB3UMAIOTCS KaXIbIH pa3 W3 cyMMmbl Bosmemienus, mnepeBoaumoi bankom
Ipennpusituro cornmacHo 1m.2.2.2. IIpaBui, myTem 3auera B cOoTBeTCTBHH C 11.3.2.3. TIpasui.
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3a ocylIecTBICHHE NEPEBOJOB AEHEXKHBIX cpeacTB mo Omepanusm omnatsl Ha Cuer Ilpenmpustus
[MpeanmpusiTue MoXKeT ymiauuBaTh baHKy JIONOSHHUTENBHYIO KOMHCCHIO, B COOTBETCTBMM ¢ Tapudamu.
JlononHUTEeNbHAs KOMMCCHUS 3a OCYILECTBJIEHHE IE€PEBOJOB JEHEXKHBIX cpelAcTB mo OmepanusM omnatel Ha Cuer
IIpennpustus ymnauusaercs Ilpeanpusruem B CleqyromieM MOpsAKe:

* He no3nHee 10 (mecsiTn) pabounx JHEH Mecsla, ClIeAyIoNIero 3a MPOoIeIIINM KaleHIapHbIM MecsineM bank
HalpaBjsgeT Ha ajpec 3JeKTpoHHOM nouThl Ilpeamnpustus B coorBeTcTBUM € 1.9.7 IlpaBun cocTaBleHHOE B
MIPOU3BOJIFHON MHUCBEMEHHOH (hopMme TpeGoBaHHe 00 yruiaTe Ha cueT baHka, ykazaHHBIH B TpeOOBaHUH, KOMHCCHH 3a
OCYIIIECTBJIICHHE TI€peBoja JeHEXHBIX cpeiactB Ha Cuer llpennpusarus. B ciyuae HencnonHEeHHs yKa3aHHOTO
TpeboBaHns baHka B yka3aHHBIH B HEM CpOK, BaHK OCYyIIECTBISCT yAEpXKAHHE CYMMBI KOMHCCHH M3 CYMMEI
BosMmerieHus B COOTBETCTBUH ¢ ITyHKTOM T1. 3.2.3 IpaBu.

IIpu mpoemenmn Omneparwii BO3BpaTa, CyMMa KOMHCCHH yep)kKaHHOH baHkoMm panee mpm mepeBone
BosMerenus no coorseTcTByromeil Oneparun omnatsl, [IpeanpusTiio He BO3BpaIlaeTcs.

5.5. B ciyuae ucnonb3oBanus [Ipennpustuem Cepsuca «llomenn», bank ocymectsisier pacdersl mo Onepaiusm,
COBEpIIIEHHBIM C Hcnonabs3oBaHueM Cepauca «llomenuy», B COOTBETCTBUU C JOTOBOPOM, 3aKIIOUEHHBIM Mex 1y bankom
u OO0 «A-YETBIPE TEXHOJIOI'MM1». bank nepeBoaut Bo3Memienue (3a uckimouenrueM Oneparuii, COBepIIEHHbBIX
¢ ucnons3oBanueM CepBuca «Ilogenu», B cioydae ucnonb3oBanus Ilpeanpustuem Cepsuca «Ilogenu») Ha Cuer
[MpeanpusiTus B cyMMe, pacCUUTaHHOM 1O cienyroleit hopmyue:

S = Skt - Sar,
rie.

S = Bo3meuleHue, noajexamee nepesogy bankom B moab3y IIpennpustust B gens T (zata mepeBoaa
bankom Bo3menenusi, ycTaHOBJIEHHAsI B COOTBETCTBMH € YcJ10BUsIMHU JloroBopa);

SKT (KpeauToBasi cymMMa) = CyMMa, OUIeKalas nepesoay bankoM B none3y [peanpusaTus, CKiia pIBaroIIascs
m3 cymMm npomenmmx OOpabotky Omepamumii B geb  [-N (2 Takke NPeOIICCTBYIONIHE €My
Hepaboure/BBIXOJHBIC/ TIPa3AHUYHBIC THH) U ONIpeAesieMas Kak cyMMa cieayromux Oneparuid:

a) Cymm Onepaunii omtatsl, npoieamux O6padorky Onepaunii B gens T-N,

b) Cymm Ormepanuii OTMEHBI BO3BpaTa, mporiieamunx O6padorky Onepanuit B nens T-N,

C) Cymm, paHee omKMOOYHO YJIEp)KaHHBIX JIMOO HerepeBelleHHbIX baHkoMm [IpennpusTuio U moiexarinx
HepeBoy,

d) CymMm Chargeback (ompocrecroBarne Onepanuu Bo3BpaTa win Bo3Bpar 1o ®pogosomy Chargeback);

Sar (neberoBasi cyMmmMa) = cyMmMa, MojJIexKalas nepesoay IpeanpustueM B moJb3y baHka, CKiiaabIBaromasics
u3 cymm npomeanmx OO6paborky Omepamuii B gerb  [-N (a  Takke NOPEQIICCTBYIONIME — EMY
HepaOouKe/BBIXOIHbIS/ TIPa3ITHUYHbIC JHN):

a) Cymm Omnepanuii OTMeHbI oruiaThl, npoieamnx Oopadborky Oneparuii B 1eHb T-N,

b) Cymm Onepanumii Bo3Bpara, npouieauinx Oopadorky Onepaiuii B 1eHb T-N,

¢) Cymm xomuccuit baHka, paccuuTaHHbIX B cOOTBeTcTBUH C 1.5.4. IlpaBui, ucxoas u3 cymm Onepaiuii
omatsl, npomeamux Oopadorky Onepanuii B neHp T-N,

d) Cymm Chargeback (ompocrecroBanue Onepariuu OIiaThi),

e) Cymm mTpaoB, HEYCTOSK W HHBIX TPeOOBaHHM, MOMIeKamMX yare lIpeanpustneM B moib3y banka B
cootBercTBUM ¢ [IpaBunamu,

f) Cymwm, panee nepeBenenHbix Ha Cuet [Ipeanpustust mo OnepauusM, IPOBEICHHBIM ¢ HAPYLICHHEM YCIOBHI
Horosopa, B ToM uncie [Ipunoxenuii k Hemy,

g) Cymm, panee mepeBeneHHbix Ha Cuer [Ipeampusitus no OnepauusiM, Mpu3HaHHBIM BaHKaMH-3MHUTEHTaMHU
Kak MolleHHuYeckne ornepanuu w/wian kak HeneictBurensHble omnepanuu, Jmbo npusHaHHbM [IC
MomeHHHYeCKUMH OTIepalusaMH (32 HCKIIIOYeHHeM ciydas, korga Omepanus OmiaTel MPOBOIMIACH C
MTOJITBEPXKICHHON ayTeHTH(HKanueil 1uatexka co CTOpoHBl banka-smurenta Kapter (mommbid ¢opmar
3DSecure), a Takke ciaydas, KOTJa CymMMa JIEHEKHBIX CPEeACTB Mo MOIIEHHUYECKOW omepanuu He Oblia
crmcana co cuetoB banka [1C/bankamu-smurentamu Kapr),

h) Cymm neGurtopckoit 3amoipkenHocTd Ilpemnpustusi mepei baHKOM, BO3HHMKIIEW 3a MPEIBIAYIIAE THU
(3aI0IDKEHHOCTh B pa3Mepe CyMMbI, npuuurtatonieiics banky mo JloroBopy, He yperyiupoBaHHas B
coorBercTBuH ¢ 11.11.3.2.3-3.2.4. TIpasun),

i) Cymm, paHee omMO0YHO MepeBeieHHBIX bankoM [IpeAnpusTHIO ¥ HOIEKAIHX yICPIKAHUIO.

ECJIM cymma S, paccuutannas no ¢popmye (S = Skt — Sar) [IpaBuJi, umeer:

>  N0JIOKHMTEJIbHOE 3HAYeHHE (TO €CTh CyMMa, HOIeKamias yriare bankom B mosb3y Ilpeanpusitus (SKT),
Ooisbiie cyMMBI, mojuiexamiedl ymiare Ilpennpusituem B nons3y banka (Sar) - cymma S mepeBoauTcest
bankom IlpennpusiTHio B CpPOK M B COOTBETCTBUM CO CHOCOOOM KOHCOJMIauuu Bo3memenus,
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YCTAaHOBJICHHBIM B Oq)epTe/CornameHI/m nim yBC,Z[OMJ'IeHI/II/I 00 M3MEHEHHUH (B cJlydyac €ro I/I3M6H€HI/IH);

>  orTpuuaTejlbHOe 3HauYeHUe (TO eCTh CyMMa, MoJyIexarias yruare bankom B monb3y Ilpennpusitust (SkT),
MEHBIIE CYMMBI, NomIexamell ymiare I[Ipeanpusrtmem B monbly banka (Sor), mpM oTcyTCTBHM
nocjenyiomero Bo3memenusi B nons3y [lpexnpusitus B Teuenue 5 (IATH) KajeHAapHBIX nHed, bank
HanpasJsieT [IpennpusiTuio Tpe6oBaHue B ropsike, npeaycMorpeHHoM 11.3.2.4. [paBwui.

5.6. Cymma mrpadoB, HEYCTOCK, i MHBIX TpeOoBaHuil, ocHOBaHHBIX Ha [IpaBmnax [1C/ [Ipasunax HCIIK, cnimcanHbIX
co cueroB banka mno Bune llpennpusarus u mnomiexamux Bo3MeuleHuro Ilpennpustuem B nonb3y banka,
paccunThiBatoTcsi B Bairore Poccuiickoit ®eneparmu no kypcy banka Poccum Ha neHp oOpabotku bankom
KupuHToBbIX (aiinos [1C (cBeaeHuii o crimcaHuy cyMMbI TpadoB, cOOPOB U HEYCTOEK co cueTa banka).

5.7. llpu ocymecTBneHnn nepeBoga B cooTBercTBuHM C 1.5.5. I[IpaBmn, B mome «Ha3Hauenme mmatexa» baHk
yKa3plBaeT pPeKBI3HTH JloroBopa, maty OOpaboTkm omepammii (mata Peectpa), Mo KOTOPBIM OCYIIECTBISETCS
Bosmerienne, a Takxe «CyMMa KOMUACCHH py0. xom., B Tom uucne HAC ~ py6.  xom. ».

5.8. HMaroit ucnonaernst CtopoHo# JIoroBopa CBOMX JCHEKHBIX 00s13aTENbCTB (32 UCKITIOUCHUEM ICHEKHBIX CPEIICTB
o OmneparusM, COBEpIICHHBIM ¢ ucnonb3oBanueM Cepsuca «llojenn») cuuTaeTes:

v/ [aTa 3a4YHCIICHHS JCHEKHBIX CPEJICTB Ha KOPPECTIOHAEHTCK U cueT Banka;
v/ JaTa 3aYKMCICHUs JEHEXHBIX CPEICTB HA KOPPECIOHAEHTCKHI CYET KPEOUTHOM opraHuzanuud B banke
Poccun, o6cnyxusaromieit [Ipeqnpusitue.
B ciydae ucnons3oBanus [Ipeanpustuem Cepsuca «Ilomenuy, 00s3aTebCTBA 1O IEPEBOLY ICHEKHBIX CPEICTB
no OmnepanusiM, coBEpLIEHHBIM ¢ Hcnonb3oBanueM CepBuca «Ilonenn», bank ucnonuser nepen OO0 «A-UETBIPE
TEXHOJIOT'I» Ha OcHOBaHUM OTAEIBHOTO TOTOBOPA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOopoHBI HECYT OTBETCTBEHHOCTH 110 JIOrOBOpY B COOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu
u ycnoBusivu JloroBopa.

6.2. B ciyyae HEUCIIOJHEHHS WJIM HEHaJUIC)KAIero HCHOJHeHHs o0s3aTenbcTB 1o JloroBopy omHoi u3 CTOpoH,
npyras CTopoHa BIpaBe NoTpedoBaTh OT BUHOBHON CTOPOHBI UCIIOJIHEHHS PUHATBIX Ha ce0s 00513aTeNbCTB, a TAKKe
Bo3MeuleHus: B BaimoTe Poccuiickoit denepaunn NPUUMHEHHOTO €M IOKYMEHTaJIbHO MOATBEPKICHHOIO PEaIbHOTO
yiepoa.

6.3. [lpu HapymieHnu ycTaHoBieHHOro J[OroBopoM cpoka IepeBojia JACHEKHBIX CpeACTB, BHHOBHas CTopoHa
yriaunBaeT Apyroii CTopoHe HEyCTOlKy, paccunTsiBaeMyro 1o craBke 0,2 % (Hoip menbix aBe IecsThIX HMPOLEHTA)
OT CYMMBI, HEIIEpEBEJICHHOH B CPOK, 33 KaXK/IbIi JICHb IPOCPOUYKH, HO He O0Jiee CyMMBI, HETIepeBEIEHHOM B CPOK.

6.4. Kaxxnass CTopoHa HeceT OTBETCTBEHHOCTD 32 JICHCTBHS CBOMX PaOOTHHKOB, CBSI3aHHBIE C HAPYIIEHHUEM YCIIOBHH
Horosopa, B ToM umcie [IpunoxeHuil K HeMy, €ClIM OHH ITOBJICKJIM HEHCIOJIHEHUE WINM HEHaJUIe)Kallee UCIOIHEHNE
o0s3arenseTB CTopoHs! 1o Jlorosopy.

6.5. bank He HeceT OTBETCTBEHHOCTh 332 BO3MOXKHBIE YOBITKM W HHBIE HEOJArONpHATHBIE IIOCIEACTBUS IS
[Mpeanpusitus/MarasuHa, CBsi3aHHBIE C NPHOCTAHOBIICHHEM/TIpEKpalieHueM nposeneHus Onepauuii B ciydasx,
npeaycmorpensubix 1m.3.2.5., m.3.2.11,, m.3.2.12.,, n.3.2.13. u m.3.2.17. TlpaBumi, WM BO3HHUKIIME B pPE3yJbTaTe
Hapymenus [Ipeagnpustaem paznena 4.1 IIpaswui.

6.6. baHk He HeceT OTBETCTBEHHOCTH mepes [IpeanpusTueM B Cilydae HEKOPPEKTHOTO (PYHKIIMOHHPOBAHHS CEPBHCA
SberPay Online / cepsuca T-Pay.

6.7. IlpennpusiTue OCO3HAET W NPHUHUMAET Ha ceOs BCE PHUCKU MCIIOJIB30BAHMS JJIEKTPOHHOW IOYTHI, B paMKax
HCTIOTHEHU 1paB 1 obs3aHHOCTe CTopoH 1o Jlorosopy.

6.8. I[Ipu ucnonp3oBanuu Cucremsl uanok bank u [peanpustre 3aBepsAIOT U rapaHTHPYIOT, YTO UMH 3aKITFOYCHBI
cormamenust ¢ omeparopom Cucremsr uamgok - AO «[I® «CKB Koutyp», W 00s3yroTcs coOMOaTth Bce
periIaMeHTHBIC TOKYMEHTHI U paBmiia pabotsl B Cucreme [uanok, ycraHoBIeHHBIE onepaTopoM CucteMsl Juamok —
AO «I1® «CKbB Kontyp».

6.9. CTopoHbI 005I3yIOTCSI HEMEUIEHHO HHPOPMHUPOBATH APYT aApyra 000 Beex ciaydasx Kommnpomerannu Kimroueit D11
o caeayronum aapecam CTOpoH:

Jlns wanpaeienus B bank - mo agpecy acquiring@alfabank.ru.

st nanpasnenust [peanpustuio - mo ajapecy, ykazanuomy B Odepre.

ITpu 3TOM BO3MOXKHOCTbH ()OPMUPOBAHUSI U HAMTPABJICHHS SJIEKTPOHHBIX JOKYMEHTOB B paMKax Hacrosiiero JJorosopa
MPUOCTAHABIUBACTCS TOJNBKO Uil Y THOJIHOMOYEHHOTO JIHIA, AOMYCTUBILEro KoMmpomeranuio kioda Ol o
MIPOBEIEHUST BHETUTAaHOBOW cMeHbl Kitroueit ipoBepku D11 u Kiroua D11
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7. OCHOBAHMUS OCBOBOXAEHUS OT OTBETCTBEHHOCTH

7.1. CTopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HCHUCIIOJHCHHE WM HCHAJJIC)KAIICe HCIOTHCHHUE CBOMX
00s13aTeNbCTB 10 JIoroBOpY B Cilydyae, €CIIM MX BBITIOJHECHHE OKA3aJI0Ch HEBO3MOXKHBIM BCJICACTBUEC HEMPEOI0IUMON
CWJIBI, TO €CTh YPE3BBIYAMHBIX U HEMPEIOTBPATUMBIX MPHU IAHHBIX YCJIOBUSIX OOCTOSATEIHCTB, KOTOPHIC BO3ZHHKIU
mocie 3akiodeHus [lorosopa. K Takmm oOcrositensctBaM CTOPOHBI, B YACTHOCTH, HO HE UCKITIOUYUTEIFHO, OTHOCAT:
CTUXUITHBIC O€/ICTBUS, MOBPEXKICHIE JTHHUHN H/UIIN CPEIICTB CBSI3H, BBEJICHNE Ha TeppuTopun Poccuiickoit denepanyn
WIA OTACTBHBIX €€ MECTHOCTSX BOCHHOTO WJIH YPE3BBIYAWHOTO TIOJNOXKEHHS, 3a0AaCTOBKH, NPHHATHE OpraHaMHU
TOCYyJapCTBCHHON BJIACTH W/WIM OpraHaMH MECTHOTO CaMOYIIPAaBIICHHS HOPMATHBHBIX NPABOBBIX M WHBIX aKTOB,
JeNAroIINX HEBO3MOKHBIM HcTioTHeHHe CTOpOHAMHU CBOMX 0053aTeNBCTB 1Mo JloroBopy.

7.2. Ecmm nroboe w3 00CTOATENBCTB, yKa3aHHBIX B 11.7.1. I[IpaBmi, HEMOCPEICTBEHHO NOBJIEKIO HEHCIIONHEHHE
00s13aTeNbCTBA B CPOK, YCTAHOBJIEHHBIH J[OrOBOpOM, TO 3TOT CPOK OTOJBHIaeTCs COpPa3MEPHO BPEMEHHU JICHCTBHS
COOTBETCTBYIOIETO 0OCTOATENBCTBA, HEOOXOJUMOT0 UIsl yCTPAHEHUS €T0 IOCIESACTBUIL.

7.3. CTopoHa, Iuisi KOTOpPOM CHENaJoCh HEBO3MOXKHBIM HCIIOJIHEHHE O0053aTEeNbCTB BCIEICTBUE OOCTOSITENBCTB,
ykazaHHbIX B 11.7.1. IIpaBun, o6s3aHa He no3nHee 3 (Tpex) Paboumx mHe# co AHS MX HACTYIUICHHS U MPEKpaIlIeHHs B
mUCcbMEeHHOH (hopme yBenoMUTh 00 3ToM Apyryro CropoHy. M3BelieHue JODKHO COAEpKaTh NaHHBIE O XapakTepe
0OCTOSITENILCTB, @ TaKXe, 0 BO3MOXKHOCTH, OIICHKY WX BIIMSHHS Ha BO3MOXKHOCTH HcIojHeHHs CTOpOHOH CBOMX
00s13aTeNbeTB 110 JloroBopy.

7.4. Ecmn 00CTOATENBCTBO, MPEISITCTBYIONIEE HCIIOHEHNIO 00s13aTenseTB CTopoHaMu, ykasanHoe B 1.7.1. Ilpaswmi,
aiutest 6onee 3 (Tpex) Mecses, kKaxaas n3 CTOPOH BIIpaBe OTKA3aThCs OT MCIOTHEHUs JJoroBopa B OHOCTOPOHHEM
MOPSIIKE ITyTE€M HANpaBJICHUS INPEIBAPUTEIBHOTO IHCHbMEHHOTO yBeJoMJIeHHsS aApyroi CTopoHe B TOpSKe,
YCTaHOBJICHHOM B COOTBETCTBHHU ¢ 11.8.3. [IpaBui i HanpaBieHNsT Y BEAOMIICHUI O PaCTOPKEHHUH.

7.5. CTOpoHBl OCBOOOXAIOTCA OT OTBETCTBCHHOCTH 3a HEHMCIOJHEHHE WM HEHaJyle)Kalllee HCIOMHEHHE CBOMX
00513aTeNbCTB, IpeycMOTpeHHbIX 1.2.2.1. u 11.2.2.2. [IpaBui Bo BpeMs npoBeneHus [11aHoBbIxX paborT.

8. CPOK JIEMCTBHUSA M OPSIIOK U3BMEHEHUS U PACTOPKEHU S JOTOBOPA
8.1. JToroBop AEHCTBYET B TCUCHHE HEOMPEISIICHHOTO CPOKa.

8.2. B cootBerctBuH ¢ 4. 1 c1. 450 'K P® CrOpoHbI 10rOBOPHINCH, 4TO baHK MMeeT mpaBo BHOCHTh M3MEHEHUS
n/vnn mononsenus B Jlorosop (B Tom umciie B Tapudsr). [Ipu 3ToM M3MeHEHUS! W/WiaH JOMONHEHHUsI, BHECEHHBIE
bankom B [loroBop, craHOBsTCS 0Os3aTenbHBIMM 111 CTOPOH B JIaTy BBEACHHUSI MX B JICHCTBHE, YCTAaHOBJICHHYIO
BbankoMm.

Bbank 00s13aH He MeHee 4eM 3a 2 (1Ba) KaJeHAAPHBIX JIHS /10 aThl BBeACHUsI HOBOI penakimu [pasun/Tapudos
B JIeHCTBHE OITyOIMKOBATh HOBYIO penakiuio [Ipasun/Tapudor Ha opunmansaoM Caiite banka. Mcropust m3aMeHeHMA
[IpaBun ykazana B [Ipunoxxenun Ne 5 x [TpaBuiiam.

[Mpeanpusitne 0053aHO €XEIHEBHO JIIOOBIM JOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITENIFHO WJIM 4epes3
YIOJHOMOYEHHBIX JINI| oOpaiarbesi Ha Caiit baHka s mosrydenust cBeJieHuit o HoBoii penakiuu [Ipasun/Tapudos,
0 BHECEHHBIX M3MEHEHUsIX W/Wiu fonoiHeHusix B [Ipasuna/Tapudst.

B ciiygae u3menenus B otHomeHnu [IpeanpusTus B MHAWBHAYalTbHOM Topsake ycinosuid [loroBopa/Tapudon
bank o0s3aH He MeHee ueM 3a 4 (4eThIpe) KaTeHJAPHBIX JHS 10 JaThl BBEJCHUS M3MEHEHHH B JCWCTBHE HAIIPABUTH
[Ipennpustiio YBenomienne 006 N3MEHEHNH:

v/ 110 afpecy dJIEKTPOHHOM ouThl [Ipeanpustus B cooTBeTcTBHM ¢ 11.9.7 TIpasu;
v' no Cucreme «Anbha-busnec Ounaiim.

YBenomiieHHe 00 N3MEHEHHH CUUTACTCS JIOCTaBICHHBIM B TOM YHCJIE B CIy4asiX, €CJIM OHO IOCTYIHIIO apecary,
HO, IO 3aBHCSIIUM OT HEro OOCTOSTENbCTBAM, HE OBUIO BPYYEHO HIIM ajapecaT He O3HAKOMWICS C HUM H(WIIN)
JoctasiieHo 1o aapecy [Ipennpustus, gaxe ecnu [Ipeanpustue He HAXOAUTCS O JAHHOMY aJpecy

8.3. Kaxxmass u3 CTOpoH BIpaBe OTKa3aThbCsi OT HCIONHEHHs J[OroBopa B OJHOCTOPOHHEM IOPSIKE, MHCHMEHHO
yBenoMHB 00 3TOM Jipyryo CTopoHy, He MeHee yeM 3a 30 (TpuauaTh) KaleHIApHbBIX JHEH 0 MpenoiaraeMoi aTel
pactopxxenus JloroBopa. Yka3zaHHOe yBelOMIICHHE (fanee — YBEeIOMIICHHE), JODKHO OBITh HANMpaBJICHO JIOOBIM U3
CIIEIYIOIINX CIIOCOOO0B:

v/ 3aKa3HBIM IIHCbMOM C YBEJIOMIIEHHEM O BPYyYEHHUH;

v/ Kypbepckol JocTaBkoi. B 3ToM ciydae (akT MNONy4eHUs YBEAOMIIEHUS HEOOXOAMMO IIOATBEPIMTEH
pacmuckoit Ctoponsl (manee — agpecar). Pacnucka gomKHa coAepikaTh HAUMCHOBAHUE JTOKYMEHTA M JIATy
€ro IMOJIyYCHHs, a TAKKE (aMIINIO, WHHUIUAIGL, JODKHOCTh M IMOJIHNCH JIMIA, MOJYYHBIICTO AHHBIH
JIOKYMCHT.
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yBe,HOMJ'IeHI/Ie CUHUTACTCA AOCTABJICHHBIM, B TOM YHUCJIC B ClIy4asiX €CJIM OHO:

4 IMOCTYNHWJIO agpecary, HO IO 3aBUCAIIUM OT HCTO 00CTOATENLCTBAM HE OBLIO BPpYUYCHO WJIM aapecaT HE
O3HAKOMMIJICA C HHUM,

v/ I0CTaBJIEHO 110 aapecy, ykasaHnHomy B Odepre/Corsaenun uid YBeJOMIEHHH 00 H3MEHEHHH, B CIy4ae €ro
n3MeHeHwus (co cropons! [IpennpusTus) i agpecy, ykazanaoM B 1. 1.4. IIpasui (co croporsr banka),
JaXKe eCIIM aJipecaT He HaXOIUTCS 10 JAHHOMY aJipecy.

8.4. bank npekpaiaer npoBeaeHne ABTopusanuii co qHs noiaydeHus [IpennpustueM YBeTOMIICHUS O PaCTOPKEHUH
WIN Ha JECATHIH KaJeHIapHbBIA JeHb C JaThl HampasieHus baHkoM YBeqoMileHHs O pacTOpKEHUH (YTO HACTYIUT
panee), HanpaBiaeHHoro bankom [Ipeanpusituio, B coorBercTBuu ¢ 1n.7.3. wim 11.8.3. [IpaBun win B AaTy MOJy4eHHs
ot Ilpennpusitust YBe1OMIICHHS O PaCTOPXKEHHUH, IpegycMoTpeHHoro 11.7.3. wiu 1.8.3. [Ipasui.

VYkazaHHoe B HacTosiieM IyHKkTe IIpaBun ycimoBue He pachpocTpaHsercs Ha wucnoinHeHue CTopoHamu
00513aTENBCTB 10 OCYIIECTBICHUIO TTOJIHBIX B3aMopacyeToB 1o Jlorosopy.

8.5. Pacropsxenune [loroBopa He ocBoOoOxgaeT CTOPOHBI OT 00SI3aHHOCTH TPOBECTH BCE B3aMMOPACUETHI M IUIATEKU
mo Jlorosopy mo OrmepamusM, COBEpIICHHBIM IO AaThl €ro pacTopKeHWs. B cmydae pactopxkenus JloroBopa,
CTopoHBI 0053YIOTCS MTPOU3BECTH BCE B3aMMOPACUETHI U IIATEXH Mo JloroBopy.

9. 3AK/IIOYUTEJIBHBIE NOJIOKEHUSA

9.1. CTOpoHBI COTJIACHBI, YTO WCTOYHHKOM IIPABOBOTO peryanpoBaHus oTHomeHuHd CtopoH sBisercs Jlorosop,
3akoHOJaTenbcTBO Poccmiickoit @eneparum, [Ipasuna [1C/TIpasuna HCIIK, crarmaptet u pexomerparmu [IC/HCIIK
B TOH 4YacTH, B KOTOPOH OHHM HE IMPOTHBOpEYAT 3aKOHOIATeNbCTBY Poccumiickoit ®enmepannu. JIroOble ycinoBus u
nosioxxenus: Jlorosopa, kotopeie nporuBopeuar [IpaBuiam I1C/IIpaBmnam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT
3akiroyeHus: JloroBopa wiM pa3paboTaHHBIM B OyAylleM), JOJDKHBI ObITh NMPHBEACHBI B COOTBETCTBHE C [IpaBuinaMu
[IC/TIpasunamu HCIIK, mpu 3TOM ycinoBus U nojoxenus Jlorosopa, comepkaiiue Takue IpOTHBOPEYHs, TOIKYIOTCS
n ucnonusitores Croponamu B cootBerctBur ¢ [Ipasunamu [1C/Ipasunamu HCIIK.

9.2. CTOpOHBI NPHU3HAIOT 00s3aTeNbHBIMU JUIS MCIONHEHHs1 B pamkax JloroBopa TpeOoBaHUs 3aKOHOB Poccuiickoit
Oenepany, YkazoB Ilpesunenra Poccuiickoit ®enepauuu, [loctanoenenuii [lpaBurensctBa Poccuiickoit
Odeneparyy, HOPMaTUBHBIX U WHBIX akToB banka Poccun n @enepanpHOi caykObl 10 (PUHAHCOBOMY MOHUTOPHHTY,
WHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, TPEOOBAHUS 3aKOHOJATEIFCTBA HHOCTPAHHBIX TOCYHAAPCTB, MEXKITYHAPOIHBIX
JIOTOBOPOB, 3aKIOYeHHbIX Poccuiickoit ®enepanuedl, pacnopsiAUTENbHBIX JOKYMEHTOB, M3/IaHHBIX  TIJaBaMu
TOCyIapCTB U MPaBUTEIBCTB, PyKOBOAUTEIIMH OPTaHOB O0AHKOBCKOTO HAJ30pa M MHBIX YIIOJHOMOYEHHBIX OPraHOB
MHOCTpPaHHBIX TOCYAAapCTB, MPUMEHMMBIX K baHKy, a Takke JOroBOpOB, 3aKIIOUEHHBIX MeXAy baHkom u
WHOCTPAaHHBIMU OpTaHM3AIMsIMHU (B TOM YHCIE, KPEAUTHBIMU OpTaHU3allUsAMH), B TOM YHWCJIC HAIMpPaBIEHHBIX Ha
MIPOTUBOICUCTBHE JIETaTN3allii (OTMBIBAHHIO) 10XO0B, MOJYYEHHBIX MIPECTYMHBIM IyTeM, 60pb0y ¢ TEPPOPU3MOM H
HMHOW NIPOTUBOIIPABHOM JEATEIbHOCTBIO.

9.3. Bce cropel, cBs3aHHbIE C 3aKIIOYCHHUEM, HCIIOJIHEHHEM M pactopkeHuem JloroBopa, OyayT pasperiaTbes
CropoHamMH IyTeM IIeperoBopoB. Eciam B Xoxe NEeperoBOpOB COIVIAIIEHHE HE JIOCTUTHYTO, 3aMHTEPECOBAaHHAs
CropoHa HampaBisIeT NMPETEH3UI0 B MUCbMEHHOH (hopMe, MOANICAaHHYIO YIOJIHOMOYEHHBIM JIMIOM, Apyroit CtopoHe
B MOpsZIKE yCTaHOBIEHHOM B 11.8.3. IIpaBuit aAns HanpaBneHus YBEIOMIIEHUN O PACTOPKEHUU.

K nmperensun 10mKkHBI OBITH NPUIIOKEHBI IOKYMEHTHI, 000CHOBBIBAIOIINE IIPEIbSBICHHBIC 3aNHTEPECOBAaHHON
CropoHoii TpeOoBaHMs (B Cilyyae OTCYTCTBHS TaKuMX JIOKYMEHTOB y apyroi CTOpoHBI). YKa3aHHbIE IOKYMEHTHI
MIPEACTABIIIOTCS B (hopMe KOITHiA, 3aBepeHHbIX HanpaBuBmIeil nx CTOpPOHOM.

CropoHa, KOTOpOH HaIpaBiIeHa NMPETEeH3Hs, 0053aHa PacCCMOTPETh MOIYUYCHHYIO NPETEH3UIO U O pe3yJIbTaTax
YBEIOMHTH B IUCEMEHHOH (opme 3anHTepecoBaHHyo CtopoHy B TeueHue 30 (TpuaaT) KaIeHAApHBIX THEH CO THA
MTOJTyYCHUS TTIPETCH3HN.

B ciydae HeyperynmmpoBaHHS pPa3HOIJIACHI B MPETEH3MOHHOM IOpPSAAKE, a TAaKXKE B CiIydae HEMOJIYYCHHUS
OTBETAa Ha MPETEH3MIO B TEUCHHE YKA3aHHOTO BHIIIE CPOKA, CIIOp MEPEAAaeTCs] Ha PAaCCMOTPEHHE B ApOUTPaKHBIN CyJT
r.MOCKBBI.

9.4. TlpennpusiTie OCO3HAET M MPHHHMAaeT Ha ceds BCE PUCKH HCIIOJIb30BAaHHS DJIEKTPOHHOH MOYTHI B pamKax
UCTIONTHEHUs 1paB 1 o0s3aHHOCTel CTOpOH 10 [loroBopy.

9.5. [IpennpusiTie MOATBEPKIACT, YTO MM MOJIYYCHO MUCBMEHHOE corjiache (pU3MUecCKuX JHI (anee — CyObeKT
MIEPCOHAIBHBIX JAaHHBIX), TCPCOHANBHBIC JaHHBIE KOTOPBIX MOTYT COJCPXKAThCA B TMOIYYaeMbIX baHKOM oOT
[pennpusTust TOKYMEHTaX W CBEJCHUSAX, HA 00pa0OTKy IMEePCOHAIBHBIX JAHHBIX TAKUX (HYU3MICCKUX JIUIL, TT0 POopMe U
COZIEpP’KaHUI0 B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu 0 NepcoHaNbHbIX JaHHBIX. [Ipu aTOoM
[Ipennpusitiie, B CBOIO O4epenb, NPEAOCTaBIsieT baHKy CBOe corjacue M COOTBETCTBYIOIIEE IPABO Ha 0OpabOTKyY
MIEPCOHAIBHBIX JaHHBIX YKa3aHHBIX CYOBEKTOB MEPCOHANBHBIX JaHHBIX B HENIX HUCIIOJHEHHS HacTosmero JJorosopa,
BKITIOYAst TaKylo 00pabOTKY TPETbUM JIUIIOM, JCHCTBYIOIIUM II0 IMOpydeHHI0 baHka, KOTOpEIe MOTYT COIEpKaTbCs B
MOJTy4aeMbIX OT [IpenmpuaTus TOKyMEHTax U CBeICHISX B paMKaX 3aKJII04eHHUs H UcTonHeHus [loroBopa.
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[pennpusitue, B CBOKO OYepenb, MPeAOCTaBlsAeT baHKy (Iepegact mo nepBoMy TpeOOBAaHUIO) MMOTYYCHHBIC UM
OT YKa3aHHBIX CyOBEKTOB TMEPCOHANBHBIX JIaHHBIX COTJIacusi Ha 00pabOTKYy NEpPCOHANBHBIX JIAaHHBIX,
MpeycCMaTpUBAIOIIKEe 00pab0OTKY EPCOHANBHBIX TAHHBIX B IIESIX UCTIONHEHHs JloroBopa, mepeaayu TPEThUM JIUIAM,
¢ KoTopbiMH Y baHka 3akimroueH J[oroBop 0 KOH(pHUICHIMATHHOCTH, B TOM YHCIC B IENAX MX 00paOOTKH, BKIIOYAS
TaKkyro 00pabOTKy TPETHHUM JIMIIOM, IPUBJICYCHHBIM bankoM B cooTBeTcTBHH C 11.3.2.8. [IpaBu.

[IpennpusiTne NOATBEPKIACT, YTO MPEJOCTABHIO CYOBEKTaM MEPCOHANBHBIX JAaHHBIX WH(POPMAIHUIO,
MPEyCMOTPEHHYI0 MyHKTOM 3 ctathu 18 ®enmepambHoro 3akona ot 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX», @ IMEHHO:

v/ HauMeHoBaHue u anpec banka;

v/ nepeyeHb NEPCOHAIBHBIX JIAHHBIX, [ENh 00pPa0OTKH MEPCOHANBHBIX JaHHBIX (B COOTBETCTBHH C HACTOSIIIUM
nyHKToM JloroBopa) 1 ee mpaBoBOe OCHOBAHHE;

v peanojiara€MpI€ 1MOJIb30BaTECIN NIEPCOHATIBHBIX TaHHBIX

v’ ycraHoBieHHble DenepanbHbIM 3ak0HOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHAIbHBIX IaHHBIX» MpaBa
cyOBbeKTa NepCcOHaNbHBIX TaHHBIX;

4 HNCTOYHHUK MOJYYCHUA NIEPCOHAIBbHBIX TaHHBIX.

[Ipennpusitue moATBep’kAaeT, 4To baHK BIIpaBe 3alpOCHUTh y HETO COIacusi CyOBEKTOB IEPCOHAIBHBIX
JOaHHBIX, a Ilpenmpustie o0s3aHO0 1O TpeOoBaHui0 baHka, B CBsI3W C MocTyluieHHeM baHky 3ampoca ot
YIOJHOMOYEHHOTO OpraHa I10 3allUTe MPaB CyObEKTOB MEPCOHATIBHBIX JaHHBIX HIIH Cy/a, IPEJOCTaBUTD UX.

Lenpto 00pabOTKH MEPCOHANBHBIX AaHHBIX SBISIETCS OCyLecTBICHHE baHkoM OOBIX mpaB U 00s3aHHOCTEH,
CBSI3aHHBIX C HCIIOJIHEHHEM TpeOOBaHUI 3akoHonmaTelbcTBa Poccuiickoit ®Penepauny, a TakKe HACTOSIIETO
Horosopa.

B cootBercTBHM ¢ JloroBOpoM Ienb0 00pabOTKH NEPCOHAIBHBIX NaHHBIX SBISETCS OCylLIecTBiIeHne baHkoM
JOOBIX MPaB U 00513aHHOCTEH, CBSI3aHHBIX C UCIOJIHEHHEM TpeOoBaHHi 3aKoHOaTeNbeTBa Poccuiickoit @enepanuu u
Horosopa.

OOpabarsiBacMble baHkOM IepcoHaibHBIE JaHHBIE CYOBEKTOB IEPCOHAIBHBIX JIAHHBIX  IIOJUIEXKAT
YHUYTOXKEHHUIO N0 JOCTHKEHUH YKa3aHHBIX Lielieil 00pabOTKU WK B Cilydae yTpaThl HEOOXOAMMOCTH B JOCTHIKEHHU
9THX LeJIeH, €CIIM MHOE HE MPEIyCMOTPEHO (heiepalbHBIM 3aKOHOM.

bank mmeer mpaBo Ha 00pabOTKY NMEPCOHANBHBIX JAHHBIX YKA3aHHBIX CYOBEKTOB NEPCOHAIBHBIX JaHHBIX C
HCTIOb30BaHUEM CPEACTB aBTOMATH3AIMM WM 0€3 MCIONb30BaHMS TaKOBBIX CPEICTB, a TAaKXKe IIyTeM CMEUIaHHOH
00paboTku, BKJIIOYash cOOp, 3aluCh, CHCTEMAaTH3allMI0, HAKOIUICHWE, XpaHeHHe, yTO4YHeHHe (OOHOBJIEHUE,
M3MEHEHME), W3BJICUEHHE, HCIIOJIb30BaHMUe, Iepenady (IIpeIocTaBleHHe, AOCTYH), OJOKHMpOBaHHE, YIaleHHE,
YHUYTO)KEHUE JAHHBIX, YKa3aHHBIX B JOKYMEHTaX M CBEICHUSX, MpenocTaBiIeHHIX banky [IpenmpusrueMm B pamkax
Horosopa.

9.6. [lucpbmeHHbIE yBeAOMIICHUST (3alpOChl) M WHBIE JOKYMEHTHl (MH(opmanus), npenycMoTpenHble [IpaBunamu,
Hanpasisiorest [IpennpusriueM ¢ aapeca anekTpoHHOM noutel [Ipeanpusitus, ykazanHoro B Odepre/CornamieHuu
WM B YBEJOMJIEHHH 00 H3MEHeHMH (B CiIy4ae €ro H3MEHEHMs) [0 ajpecy DJJEeKTPOHHOHW mouTsl banka
acquiring@alfabank.ru w/wam 3akasHpIM MHCAMOM C YBEIOMJICHHEM O BPYYCHHH H/WIH KypbepoOM IO ajpecy,
yka3aHHoMy B 1.1.4. IIpaBui, ecim WHON MOPSAIOK Mepeladyd TaKoro 3ampoca MpsSMO He YCTaHOBJIEH OTAEIbHBIMU
nosto>xeHusimu [pasut.

9.7. [lucbMeHHBIE YBeHOMIICHHS (3ampochl) M HWHBIE ITOKYMEHTHI (MH(pOpMAaNWs), MPEeAyCMOTPEHHBIC YCIOBHSIMH
HoroBopa, HampaBisiroTcss baHkoM ¢ afgpeca ameKTpoHHO#M mouthl acquiring@alfabank.ru no aapecy anexrporHo#
noutsl [IpennpusTus, ykasanHomy B Odepre/Cornamenun wid YBeAOMJICHHH 00 W3MeHeHHH (B clydae ero
W3MEHEHHS), W/HJIM 3aKa3HBIM MMHCHMOM C YBEJOMJICHHEM O BPYYCHUH WM KypbepoM 1o Axapecy Ilpeanpusitusi, ecian
MHO# MOPSIIOK Mepelaud TAaKOTro 3armpoca NpsiMo He YCTaHOBJIEH OTJEIbHBIMH MMOJIOKEHUIMHU [IpaBui.

9.8. IluchbmMeHHbIE yBeIOMJICHUs (3allpOChl) W HWHbBIE TOKYMEHTHI (MH(pOpMAIMsi), MPEeIyCMOTPEHHbIE YCIOBHIMHU
JloroBopa, HampaBJeHHBIE IO OJEKTPOHHOW TMMOYTe B COOTBeTCTBHHM ¢ mim. 9.6., 9.7. IlpaBumi, SBIAIOTCS
PaBHO3HAYHBIMM  JOKYMEHTAaM Ha OYM@XHBIX HOCHTEISX, IOANUCAHHBIMH  YHOJHOMOYEHHBIM  JIHIIOM
cooTBeTcTBYOmEeil CTOPOHEI.

9.9. CTopoHBI, SBJISASACH CAMOCTOSATENHHBIMU OINEPAaTOpPaMH IEPCOHANBHBIX [aHHBIX, OCYIIECTBJIAIOT 00paboTKy
NIEpCOHAJIBHBIX JJAHHBIX B COOTBETCTBHU ¢ TpeOoBanmsmu PenepanbHoro 3zakona ot 27.07.2006 Ne 152-03 «O
MIEPCOHAIBHBIX JIAaHHBIX», B TOM 4YHCIE OOS3YyIOTCS NPHHUMAaTb HEOOXOJIUMBIE IPaBOBBIE, OpPraHM3ALHOHHBIE U
TEXHHMYECKHE MEpPbl WM 00eCednBaTh NX NMPUHATHE JJISL 3aIIUTHI IEPCOHAIBHBIX JIAHHBIX OT HENPaBOMEPHOTO WM
CIIly4yalHOrO JOCTyHa K HHUM, YHHYTOXXCHMS, W3MEHEHHs, OJIOKMPOBAaHHUS, KOIMPOBAHUS, IPEIOCTABICHHUS,
pacrpocTpaHeHUs] TEPCOHANBHBIX JIAaHHBIX, a TaKXKe€ OT MHBIX HENPaBOMEPHBIX JEHCTBHH B OTHOLICHUH
NIEPCOHAJIBHBIX JIAHHBIX B COOTBETCTBHM C TpPeOOBaHMAMH, YCTAaHOBJIEHHBIMU cT. 19 ®DenepainbHOro 3akoHa OT
27.07.2006 Ne 152-®3 @3 «O nepCcOHaIbHBIX JaHHBIXY.

9.10. CTOpOHBI OCYILECTBIISIOT 00pabOTKY IMEPCOHANBHBIX JAaHHBIX B COOTBETCTBHH ¢ DenepaabHBIM 3aKOHOM OT
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27.07.2006 Ne 152-®3 «O mepcoHaNBHBIX JAHHBIX» M 00S3YIOTCS IIPHHUMATH BCE HEOOXOIUMBIE M Pa3yMHBIE MEpEHI
JUISL 3aIIUTHl KOH(QUACHIMAIBLHON MH(DOpMAaLUK, MMOJYyYeHHOH APYr OT ApYra, OT HECAHKUHMOHHPOBAHHOI'O JIOCTYIA
TPEThUX JIHLI.

9.11. Hacrosituum CTOpPOHBI:

a) rapaHTHUpPYIOT, YTO Ha JaTy 3aKiIoYeHHs Hacrtosmero JloroBopa HH OHH, HM HX pPabOTHUKH (echu
MIPUMEHUMO) HE COBEPILIAIM KOPPYNIMOHHBIX JIEHCTBHH, CBA3aHHBIX C 3aKJIIOYEHHEM H/WIH HCIIOIHEHHEM
Hacrosuero Jlorosopa;

b) o6s3yroTest He coBepiaTh KOPPYIIMOHHBIX ACHCTBUI NP OCYIIECTBICHHH CBOUX MPaB U 00SI3aHHOCTEH MO
HacrosiieMy JloroBopy, B TOM 4Hcie oOecneyrBas COOIOICHHE YKAa3aHHOTO YCJIOBHS CO CTOPOHBI CBOMX
pabOTHHUKOB (€CTIM NPUMEHHMO).

Ilon «KOPpYILMOHHBIMU JEHCTBUSAMU» IS LEJNEH HACTOSIIErO IIYHKTa IIOHMMAKOTCS CIEAYIOIIHUE NEHCTBUS,
COBEpLICHHBIE PSIMO MM KOCBEHHO, JINYHO WJIH Yepe3 NOCPEAHNUYECTBO TPETHUX JIUIL, B JIIOOOM BHUJIE U opMe:
v’ mpenocraBieHde  Wid  O0el[aHWE ~ NPEAOCTAaBHTh  JIOOYIH0  HUMYILIECTBEHHYK)  W/WIA  HHYIO
BBITOAY/TIPEUMYIIIECTBO C LIENBI0 MOOYXICHUSI NMPHHATHS PEUICHHS B IOJb3Y JIMIA, MPEJI0CTaBISIOIIETO
TaKyI0 BBITO/ly/TIPEUMYILECTBO, WK CBSI3aHHOT'O C HUM JIUIIA;
v/ mojiyveHue, — COIViacMe  ITOJAY4YHMTh, OPOCKOA  HPENOCTABMTH  MMYIIECTBEHHYIO  W/WIM  HHYIO
BBIFOAY/TIPEUMYIIIECTBO C LIENBI0 MOOYXJICHUS TPHHATHS PELICHUs B IOJb3Y JIMLA, MPEAOCTABIISIOIIETO
TaKyI0 BBITO/ly/TIPEUMYILECTBO, WK CBSI3aHHOT'O C HUM JIMIIA;
v/ HE3aKOHHOE HCIOJB30BAHUE CBOETO JOJKHOCTHOrO IMOJIOKEHUs BOIPEKH 3aKOHHBIM HHTepecaM CTOpOH,
o01mecTBa, roCyAapcTBa B IEISIX MOIYYeHHs (PMHAHCOBOM MIIM MHOM BBITO/BI/ IPEUMYILECTBA,;

v’ m06ble HHBIE ICHCTBUSI, HAPYIIAIONINE TPHMEHUMOE 3aKOHO/IATENBCTBO, HAPABICHHOE HA TIPOTHBOIEHCTBIE
KOpPPYTILIUH.

9.12. lpeanpusiTie BBIpaXKaeT corJiacCHMe M YIOJIHOMOYHMBaeT bBaHK NpefocTaBisTh IMOJHOCTBIO HJIM YaCTHYHO
CBEJICHHSI, COCTaBJISIONINE OaHKOBCKYIO TaiiHy mo Cuery Ilpennpusitus, a Takke WHbIe cBeleHHs o [lpennpustuu
NapTHEpY, OCYIEeCTBUBILEMY TNpuBiieueHne I[lpeanpusitus Ha oOciayxuBanue B baHk, HeoOXoIUMBbIE ISt
B3aUMOJICHCTBUSA C TAKUM [1aPTHEPOM.

9.13. B cayuae wucnons3oBanust Ilpeanpusituem Cepsuca «Ilogenm», Ilpennpustue BbIpakaeT corjiacue H
YIIOJIHOMOYMBaeT baHK mpenocTaBiIsATh MOJHOCTHIO MM YACTUYHO CBEJEHHS, COCTABIIAIONINE OaHKOBCKYIO TalHy, a
Takke uHple ceeAenus o [peanpustun naptaepy banka OOO «A-HETBIPE TEXHOJIOI'MN», npeaocTaBistoniemy
Ipennpustuio u Iokynaremo Cepsuc «Ilogenn» B oObeMe, HEOOXOANMOM B LENSAX 3aKITIOYCHUS W MCIIOIHEHHS
pennpusituem u OO0 «A-UETBIPE TEXHOJIOI'MN» Horosopa «I[loaenuy.

9.14. B ciyuae ucnoms3oBaHus I[IpemmpustieMm ceppuca SberPay Online, IIpenmpustue BBIpakaeT coriacue
YIIOJIHOMOYMBAET baHK NMpenoCTaBiIATh IOJHOCTBIO MIIM YaCTHYHO CBEJICHHUS, COCTABIISIONINE OAaHKOBCKYIO TaiHY,
Takke WHBIE cBeneHusa o Ilpenmpusatuu (06 Yemyrax I[lpemmpusitws, o Caiite [pemnpusarus, o HaIHIUH
[MpeanpusiTust MUUEH3UH Ha npepocTaBliisieMble Yciayru (eciu Takue JIMIEH3UWH JOJDKHBI ObiTh y [lpennpusitus
COOTBETCTBUM C TpeOOBaHMSIMHU JIEHCTBYIOIIEr0 3aKOHOZAATeNnbcTBa), 00 Omnepauusx, COBEPIISHHBIX

ucnonb3oBanueM SberPay Online) maptaepy banka ITAO «C6epbank», npenocrapisitomemy [Ipeanpusituio
[Mokynatento cepsuc SberPay Online.
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9.15.B cmnyuyae wucnonb3oBanus IIpeanpusituem cepBuca T-Pay, Ilpennpusitue BbIpaxkaeT corilacue H
YHOJIHOMOYHBAET baHK MPeAOCTaBIATh MOJHOCTHIO WIIM YaCTHYHO CBEACHUS, COCTABIIONNE OAaHKOBCKYIO TaifHy, a
Takke WHBIe cBeneHuss o [peampustun (06 Ycmyrax Ilpenmpustus, o Caiite Ilpeanpusitus, o0 Haau4uu y
[peanpusiTus MHUIEH3UH Ha NpepocTaBiisieMble YCIyru (ecid Takue JHMILEH3MH AOJDKHBI ObITh y I[lpenmpusrtus B
COOTBETCTBUM C TpPeOOBAaHMAMH JICHCTBYIOIIEr0 3aKOHOAATenbcTBa), 00 OmnepaumsxX, COBEPIICHHBIX C
ucrons3oBanueM T-Pay) napraepy banka AO «Tbhank», npenocrasistroniemy IIpennpustuto u ITokynareno cepBuc
T-Pay.

9.16. [peanpusiThe 3aBepsieT, YTO HE OCYLIECTBISET AEATEIbHOCTh Ha Tepputopuu Poccuiickoit Denepauuu 6e3
MOJYyYEHHON B YCTAHOBJIEHHOM IMOPSJIKE JIMIIEH3UM, B Clly4ae €CJIM 3aKoHonaTenbcTBO Poccuiickoit denepanuu B
OTHOIICHHUH TaKOH JEATEIFHOCTH MIPEIyCMaTPUBACT €€ HAIHIHE.

9.17. lpeanpusiThe 3aBepseT, YTO HE OKa3bIBAET YCIYI'M C HCIOJb30BaHHEM caiita B ceTh «VHTepHeT», B ciydae,
€CITM JIOMEHHOE MMs J3TOTO caifTa, yka3zaTellb CTPAHHMIBI ATOTO caiTa cojepxkarcs B EXMHOM peecTpe JOMEHHBIX
HMMEH, yKa3zaTellell CTpaHHIl CaliTOB B ceTH «lIHTEpHET» M CETEeBBIX a/JPECcOB, MO3BOJIAIOMNX HICHTH()HINPOBATH
caiitel B cetn «MHTEepHET» Kak cozepxaine MH(OpPMaLHIo, pacpocTpaneHne kotopoi B Poccuiickoit deneparyn
3alpelLeHo.

9.18. lpeanpusitie (IpY HANIMYWKM CTaTyca HEpe3WJICHTa) 3aBepsieT, YyTo oOyiazaeT (aKTHYECKMM NpaBOM Ha Bce
JI0XO0JIbl, BRIIUIaYMBaeMble baHkoMm B pamkax Hacrosimiero J[oroBopa, MMeeT IpaBO CaMOCTOSITENBHO I10JIb30BATHCS
u/WiaM pacmopspKaThCs TaKHMM JOXOJ0M (IONy4YaeT BBIFOJAY OT BBIUIAYMBAEMOrO J0XOJa M CAMOCTOSTEIBHO
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ONpENesIeT €ro MAIBHCHIIYI0 SKOHOMHYCCKYH CyIb0y), HE OCYIIECTBISCT B OTHOLICHUM JaHHOTO J0XO0Ia
nmocpenHuueckue (QyHKIMKA B MHTepecax wHOro Jyuna. I[lo 3ampocy Banka Ilpeampusitue B Teuenme 10 (mecsth)
KaJICHIAPHBIX JTHEH 00s3yeTCsl MPEeIOCTaBUTh JOMOIHUTEIBHBIC JOKYMCHTHI, MOATBEPIKIAIOIINAE, YTO OH SBISCTCS
ocHeurmapupiM  (pakTudeckuM) —coOCTBeHHUKOM — jnoxomoB 1o Jlorosopy. Ilpeampustue  o0s3yercs
HE3aMEeUINTEIBHO HHGOPMHUPOBATh baHK 00 M3MEHEHHSAX B HACTOSINEM 3aBCPCHHH.

9.19. Ilpunoxenus k IlpaBunam:
[punoxenne Ne 1:  Tlopsimok nmpoBeeHNUS OMEPaIiii.
[punoxenne Ne 2.1: TlopydeHne o Bo3BpaTe CpeCTB.
[punoxenne Ne 2.2: apaHTHITHOE TTHCEMO.
[punoxenne Ne 3: TpeboBanus baHka K 3JeKTPOHHBIM BUTPHHAM Mara3suHOB.
[punoxenne Ne 4:  Dopmat Peectpa Omeparuii.
[Mpunoxxenne Ne 5:  Ucropus U3MCHEHUH.
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IIpnaoxenne Ne 1
k [IpaBuiiaM nipetocTaBieHus yeiayr HHTEpHeT-3kBalipuHra 6e3 6ankoBckoro cuera B AO «AJIb@A-BAHK»,
yrBepxkaeHHbIM Pacniopsokennem AO «AJIbOA-BAHK» ot 26.05.2026 Ne 2138

MOPSIOK MPOBEJEHMS OMEPALIAN
(manee — Mopsimok)

Texnuueckue napamempul, HPOMOKOAbL, Gopmamsl 3aumoodeticmeusi Ilpedonpusmus u Banka Ons evbinonneHus:
HUDICCONUCAnHbIX delicmeutl onucvisaromesi ¢ Texnuueckou cneyughuxayuu.

|. CTAHAAPTHBIM MOPSIJIOK B3AUMOJIEMCTBUSA

1. Ina ocymectBieHus omiatel Ycuyr Ilpeampustus mpoBomutcs ABtopm3anms Omnepamuu ormiatel. Omneparius
MOYKET IIPOMCXOIUTH 110 OXHOMY W3 OIIMCAHHBIX CIICHAPHEB!

ABTOPM3AIIUA OIIEPALINH OIIJIATHI

Ipu cTaHIAPTHOM HHUIMHMPOBAHUH OILIATHI 3aKa3a:

e [lokymarenb C UCIOJB30BAHHEM HUMEIOIIETOCS Y HEr0 KOMIBIOTEPa/MOOWILHOTO Teae(OHA/HHOTO JIEKTPOHHOTO
ycTpoiicTBa  caMocTosTenbHo Ha CalTe/MOOMIBHOM TPHIOKEHHW [IpeanpHATHS OCYIIECTBISET BBIOOP
HEOOX0MMOM eMy VYCIyrH W3 TiepedHs YCiyr, MpelocTaBIsieMbIX [IpeanpustaeM u (GOPMHpYET 3aKa3
(KOp3WHYy) B CIENHATBLHON IUIATEKHOW SIEKTPOHHON (opMe (TUIATEKHOM CTpaHWIe) IOCie Yero BBOIWUT
pexBu3uTE KapTsl, nemosbzyemoit aist Onepaniu OIIaThl ¥ HHHIHUPYET OIUIATY 3aKasa.

e bank mpoBomuT mpouenypy ABTOpH3alMM C TpeAocTaBileHHbIMH [lokymarenem pekBmsutamu KapTtel — B
cootBercTBuH ¢ [Ipaunamu I1C /TTpasunamu HCIIK u yciaoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrhocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (KOO nposepku nooaunHocmu kapmel - CVV2, CVC2, CVNZ,
HIIK2/Koo noomeepoicoenus niamedica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA0UU NOGbIUUEHUS
bezonacnocmu niamediceil, 6 coomeemcemeuu ¢ Ipasunamu I1C/IIpasuramu HCIIK.

e bank wundopmupyer Ilpennpustue/Ilokynarens o pesynbrare ABTOpU3AIMM — COTJACHH C IPOBEICHHUEM
Omnepanuu unu oTkase B npoBeneHnH Omeparuu. [Ipym 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTento mperoCcTaBiIsgeTCs: pe3yJIbTaT OIIAThI.

Ipu ucnonp3oBannu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:
e [lokynarens npu obieHun ¢ npexncrasureneM [pennpusatus (MarasuHa) o TexedoHy coodniaeT o BHIOpaHHON
(-p1x) Yenyre(-ax) Ha Caiite/MOOMIBHOM TPHIOKEHUH [IpeANpUsITUS UM OCTABISIET 3asIBKY Ha OOPATHYIO CBA3b
ot MarasuHa i1 o(OpMIICHU 3aKa3a U ero OIUIaThI.

e Ilpencrasurens [lpennpustus (Marasuna), ucnonesyst JIK, odopmisier 3aka3 [lokynmarenss u oTmpaBisieT
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaTy (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBJICHHS €TI0 OILIATHI.

e Jlokymarenb OTKPBIBAET MOIyYEHHYIO CCBUIKY C HCIIOJIB30BAHUEM MMEIOIIETOCs Y HETO KOMITBIOTepa/MOOHIBHOTO
Tene)OHa/MHOTO 3JIEKTPOHHOTO YCTPOHCTBa M B OTKPBIBIIEHCS IUIATE)KHOW SIEKTPOHHOH (opMe BBOIHUT
pexBu3uTh KapTel, Hcnonb3yeMol Ui ONIaThl 3aKa3a, U MHUIUUPYET OIUIaTy 3aKasa.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmul [lokynamens)
THoxynamenv 6600um Oononnumesnviblie 0anuvie (K00 nposepku noodaunnocmu kapmol — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 8 3A8UCUMOCIIU OM  UCNOJb3YEMOU MEeXHOL02UU NOBbIUUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

e baHK MHUIMHPYET MpOoIeaAypy ABTOpH3amMK C mpenoctaBieHHBIME [loxymaTtenem pexBmsuramu KapTel — B
coorBerctBun ¢ IlpaBunmamu IIC /IIpaBunamu HCIIK n ycnoBusmu [loroBopa. CeespeHuss O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noxydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IIaTeka MOKET ObITh OHOCTAUITHOM U JIByCTaIMIAHOM :

» Ilpu WCHOIB30BAHWU OMHOCTAAWHHONW CXEMBbI IUIATEKa OJHOBPEMEHHO MPOXOIUT ABTOpH3aLUsI
Omnepamyy 1 HHAIUPUPOBAHHE CIIUCAHIS JEHEKHBIX CPEICTB Mo Takoi Omepannu.
» JIBycTamuifHas CXEMBI TUIATEKa COCTOUT U3 JABYX OTIACIIBHBIX CTaIU:
v/ Ha epBoi cTaguyu Npoucxoaut Asropuszanus Onepanun,



v/ Ha BTOPOH - Tocie noiy4enus bankom ot [peanpusaTus 3ampoca Ha 3aBEpIICHHE ABTOPHU3ALNH,
MOATBEpIKAatoIero Heodbxoaumocts OO6paboTku Omnepanyu, - WHULUMPYETCS CIIMCaHUE
JCHEXKHBIX CPECTB Mo Takol Onepanuu.

[Ipu ncnonws3oBanun ¢(yHKIMOHaNa BbicTaBieHus Cuéra Ha ormaty, IlpennpusTue BHpaBe caMOCTOSTENBHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHocTanuitaas wim JBycranmiinas) B JIK nmpu opopmieHnn 3akasa.

B cnyyae ucnosb3oBanusa JIBycTaguilHONW cxeMbl MpoBedeHUs uiaTexa [Ipeanpusitue MOMKEHO OCYILECTBUTH
3aBEepIICHIE BTOPOH CTaANH B CIIEAYIOIINE CPOKU CO JHSA MPOBEACHUS NEPBO cTalu ABTOPU3ALNU:

- st Kapr Visa Electron — B Teuenue 4 kaneHIapHBIX JTHEH,

- st Kapr Visa npyrux kaTeropii — B TeueHue 7 KalCHIAPHBIX JTHEH,

- st Kapt Mastercard Beex kareropuii — B TeueHHe 6 KaleHIapHBIX JTHEH,

-uist Kapt Mup Bcex KaTteropuii — B Te4eHue 6 KaJleHIapHbBIX JHEH.

B cnyuae mnesasepwenus emopou cmaouu Asmopusayuu Maeasunom, 3asepuienue 8mMopol cmaouu
Asmopusayuu ocywecmensemca bankom asmomamuuecku na 7 (ceObmoii) KaneHOApHbll OeHb CO OHS NPOBedeHUs
nepeotil cmaouu Asmopusayuu.

IlepeBox memexHbIX cpencts [Ipeampusaturo ocymectBisiercs mociae OOpabotku Omepanunii omnatel barkom
(mocIie yCHenHoro 3aBepIieHus 00eux CTaauil) B CPOK, ycTaHOBIEeHHbBIH B Odepre/CornaieHuy Wik B Y BeIOMICHHH
00 M3MeHeHUH (B CiTyyae ero U3MEHEHH).

2. B cnyuae Bo3Bparta/otkasza Ilokymarenem ot Ycuyrd, b0 HEOOXOAUMOCTH MPOBEICHHUS OTMEHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIMEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHuueckoil crnenmpukanmu. Eciam Onepaumsi Bo3Bpara/Onepaiyisi OTMEHBI OILUIAaThI
ocymectBisieTcs uepe3 JInunstit kabunet [Ipeanpustus [lopydenue o Bo3Bpare cpeacTB w/uin ['apaHTHitHOE MTHCEMO
He 0(OPMIITIOTCS.

3. @ukcauus coBeplieHUs ykazaHHbIX B 1.2 [lopsiika omeparmii ocymiecTBisieTcss baHkOM B 3JIEKTpOHHOM BHIE U
xpanutcs B AIIK bankxa. Bemmcku u3z AIIK baHka MOTryT MCHOJB30BAaTBCS B KadyecTBE J0Ka3aTelIbCTB IpHU
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. baHK Ha TIEpPHOJMYECKONW OCHOBE - OIWH pa3 B CyTKH, U B coorBercTBHH C [IpaBmmamu [IC/TIpasumamu HCIIK
ocymecTBisieT O6paboTky Omnepariyii, COBEpIICHHBIX C MOMEHTa mpeasiaymiero mukna O6padorku Oneparwii. [1pu
9TOM B CIIy4ae, eClIM I COBEPIIEHNS ABTOpPHU3AIMK ObLIa HCIOIB30BaH J[BycTaauifHas cxema IMpOBEICHHS IUIaTeXa,
bank ocymectsiser O6padoTky Onepaiiuii B OTHOIIEHWH TaKKX ABTOPH3AIMH TOJIBKO MOCIE MONydeHuss baHkoMm oT
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIIEHHE aBTOPHU3AIMKY»), TOATBEPKIAIONIET0 HEOOXOANMOCTh
O6paboTku Onepanuy.

5. ITo pesynpratram O6pabotku Omepanuii bank wanpasnsetr Ilpeanpusruto Peectp Omeparuii B COOTBETCTBUU C
ycnoBusimu Jlorosopa.

6. bark ocymectBiser pacuersl ¢ [Ipeampustuem mo Bcem Omeparusm, npomenmuMm OO0padotky Omneparuii, B
nopsiike, ycranoBieHHoM [IpaBunamu u Odeproit/Cornamenuem.

7. bank ocymecrBiser pacuerst ¢ I[IC/HCIIK, [lepxartensimu Kapt, smutupoBanHbiXx bankom, u bankamu-
smureHTamu Kapt, smuTupoBaHHbIX He baHkoM, B mopsiake U cpoku, ycraHosieHHble [IpaBunamu I1C/IIpaBunamu
HCIIK, 3axonoxatenscTBOM Poccuiickoit deaepannn 1 BHyTPEHHUMH perlaMeHTHBIMH JOKyMeHTamMu baHka.

8. bank oOecneunBaer oH-naiiH MoHuTOpuHr Ornepanuii (aBTOMaTu3upoBaHHas mnposepka Onepauuii B pexume
peassHOTO BPEMEHH) Ha pa3lWYHBIX 3Tamax coBepiieHus Onepanun B peXNMe pealbHOTr0 BPEeMEHH U 0e30MacHOCTh
Omnepanmii, xkotopast obecnieunBaercsi ¢ momomsio AIIK banka, QyHKIIMOHHpYIOIIMX Ha OCHOBE COBPEMEHHBIX
IIPOTOKOJIOB ¥ TEXHOJIOTUH.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1. Ecmum Ilpeanpustrio HEOOXOOUMO OCYIIecTBUTh Omneparuio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTh B PAMKax
CTaHJApTHOTO TIOPAAKa B3aMMOACHUCTBHUS (Hampumep, B ciydae cboeB B pabore AIIK CropoH, obHapyxeHHS
OIMOOYHBIX ONepanuii W T.I. curyanuit), Ilpeanpusrue HampaBisieT B OTCKAaHUPOBAaHHOM Bujae B bank 3ampoc Ha
ajzpec DIIEKTPOHHOM mouThl acquiring@alfabank.ru B coorserctBun ¢ 1m.9.6 IlpaBun Ha 00pabOTKy TaKoi
Omnepanuu: [lopydenue o Bo3Bpare cpeinctB no ¢opme, ycranoBineHHOH [Ipunoxkenuem Ne2.1 x IlpaBumam (ecim
HeoOxoauMo ocymiecTBUTh Onepanuio Bo3Bpara) wiu [apaHtuiiHoe nucbMO 10 (opMe, YCTAaHOBJICHHOM
[Mpunosxxennem Ne2.2 k IMpaBunam (quist apyrux Bunos Oneparuii).

2. OcyuiectButs Onepanuio OTMEHbI OIUIATBHI, KOTOPYIO HEBO3MOXKHO OCYIIECTBUTh B PaMKax CTaHAapTHOTO
nopsika B3auMoeicTBus (Texamdecknid coorr B ATIK oxno#t u3 Cropon nmubo Onepanys OTMEHBI OCYIIECTBICHA B
MOMEHT 3aKpbITUsi OnepaiioHHOro JHs (MepeKinodcHrs Mexay OnepaliOHHBIME JHIMH) BO3MOXHO HA OCHOBaHUU
[Mopyyenus o BO3BpaTe CPEICTB HE MO3AHEE PabOYero JHs, CICIYIOIIETO 3a JHEM coBepiieHus Onepaiuu omiaTel. B
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CjIydac OTCYTCTBUA OCHOBaHHM y banka JJIA BBITIOJTHCHUA OHepaIII/II/I OTMCHBI OIlIaTbl HA OCHOBaAHHU HOpy‘-IeHI/IH o
BO3BpaTre Hpeunpm{THe OCYHICCTBJIACT Onepaumo BO3Bpara CpCJACTB B JInunom kabunere HpeI[HpI/ISITI/IH.

3. K Ilopyuenuto o Bo3Bpate cpeacts/ ['apantuiiHoMy mucbMy [IpeanpusTie mpujaracT BCC MMEIOIIHAECS Y
[IpennpusTus Yeku, >MEKTPOHHBIC 3alCH W MPOYHE JOKYMEHTHI, 0OOCHOBBIBAIOIIHNE HEOOXOIMMOCTH 00PabOTKH
takoid Onepanun. ['apanTuitHoe nuceMo u [lopyueHne o BO3BpaTe NEHEXHBIX CPEICTB JIOJDKHBI OBITH ITOJIIHCAHBI
JIMLAMH, UMEIOLUIMMH MPaBO MOJIKMCH B COOTBETCTBUHM C KapTOYKOI C 0Opa3naMu MOJINMCEH M OTTUCKA Te4aTH, U
CKpeIuIeHO OTTUCKOM redaTu [Ipennpusitus.

4. baHk paccMaTpuBaeT MOJXY4YeHHBIH OoT IlpeanpusTus 3ampoc W, IpW HAJTHYNH OCHOBAHWN W BO3MOJKHOCTH,
OCYIIECTBISIET IpoBelcHue 3ampomenHoi Omneparmu. Takas Omnepamust B maimbHedmiem mnpoxomuT OOpaboTKy
orepanuii aHAJIOTMYHO BceM IpodnM OmnepanusiM, COBEpPIICHHBIM 1o J[0oroBopy B paMKax CTaHZAPTHOTO IOPSIKa
B3aMMOJIEHCTBHSI.

111. OCOBEHHOCTH OIIATBI C HCIIOJIb30BAHUEM IIVIATE?KHOT'O ITIPUJIO’KEHU A

1. Tloxymarems MOxeT coBepmnTh OTEpaIfio OIIaThl ¢ UCTIONb30BaHUEM [IIaTe)XHOTO NPUIOKEHHUSI HA YCIOBHAX
TIOJTb30BATENECKOTO  COTVIAIICHHS, 3aKIOueHHOro Mexay IlokymateneM ¥ BIafenblieM COOTBETCTBYIOIIETO
[TnaTexHOrO MPUIIOKEHUSL.

2. I[J'I?I OCYHICCTBJICHUA Onepaunn OIIaTEl C HCIOJb30BaHHEeM IlnaTekHOro MPUIIOKCHUSA YCPE3 Marazuna
HOKyHaTeJ’IIO H€O6XOI[I/IMO 00eCeUnTh HAIMYHWE TEXHUYCCKHUX YCJIOBI/Iﬁ, OPpEABABIICMBIX  BJIAACTIbBLCM
COOTBCTCTBYIOLICTO IImarexxaoro TIPUIIOKCHUSA.

3. Ilpu HanMMUMKM COOTBETCTBYIOLIMX TEXHUYECKHX YCIIOBHH, MMOCIIE MOATBEPKACHUs 0(OpPMIICHHS 3aKa3a/oIuiaThl B
Marasune AIIK Ilpennpusrust oOpadaTbiBaeT 3aka3/omaTsl U nepeaapecopbiBaeT [lokynatens na AIIK Brazensua
COOTBETCTBYIOIIETro [1naTexXxHOro NPUIIOKEHHsI, KOTOPBIA OCYIIECTBISIET Npoueaypsl ayTreHTudukauuu [lokynarens
IUIsL TIpefocTaBieHus [lokynaTeno BO3MOKHOCTH OCyIIecTBUTh ONepalyio oIuiaTy ¢ UCIONb30BaHueM [linaTexHoro
TPHIIOKCHUSL.

Hpouedypbz aymeﬂmuqbukauuu HOKynamer ocywecmeistiiomesa 6 - coomeemcecmeuu ¢ NOJb306AMENbCKUM
coclauieHuem, 3aKi0O4eHHbiM Meo/cdy Hoxynameﬂem u 6ﬂa()€]lbl4€M coomeemcmeyroujeco IInameoicnozo NPUIOIHCEHUA,
a makakce 6 coomeemcemeu ¢ mexHuvecCKumu cpe()cmeaMu coomeemcmeyroujeco IInameoicrnozo NPUTIOICEHUAL.

B pe3yiomame NON0ANCUMENBHOLL npoeepKu Hoxynamemo npedocmaemzemcg 603MOJCHOCNL  ocyulecmeums
Onepat;uio onJjiantol nocpedcmeoM IInamesicrnozo NPUIOIHCEHUA.

4. JameHeimme nevictus Ilpeanpustusa u banka aHanorn4Hsl IeficTBHSAM, ONMCAaHHBIM B paszgeine | Hacrosmiero
IIpunoxxenus k [IpaBunam.

IV. B3AMMOJENCTBUE C TEXHUYECKOM CJYKBON BAHKA

ITocne 3akmouenus JloroBopa u Havasna npoBeieHuss Omnepaluif, 3amnpockbl, CBA3aHHbIE € TeXHHYECKOM
cnenudukanuei, s3anmonericteueM AIIK banka u AIIK Ilpeanpusartus, mpoBeaeHHEM TEXHOJIOTHYECKUX paboT Ha
o6enx CTopoHax HEOOXOANMO HAIPABIATH HA aPEC AIEKTPOHHOI mouThl acquiring@alfabank.ru.

V. OCOBEHHOCTH ITPOBEJIEHUS ONEPAIMI C UCITIOJIb30BAHUEM KAPT B PAMKAX
CEPBHUCA "ITOAEJIN"

IIpu BeOOpe Ha Caiite Ilpemnpustus crnocoba omiatel yepe3 CepBuc «[lomenm» (orata B paccpouKky)
INoxynatens aktuBupyet kHonky «Ilomenn» u nepenanpasinsierca Ha Cailt CepBuca «Ilogenn». Ha Caiire Cepauca
[Mokymatens BBOIMT CBOW HOMep TenedoHa, Ha KoTopblid nomydaer CMC anst BepuduKanny, yKa3bIBa€T CBOM
TIepCOHaJIbHBIE JTaHHBIE, TIOCIIE Yero 03HAKaMJIMBAETCs C MpeaaraeMbiM rpadukoM uatexxeid. B cimydae coryacus ¢
rpadukoM ruiatexei, [lokynarens BBoguT naHHble KapThl U1l OIUIaThl NEpBOTO IUIaTeXa Mo rpadyKy IUiaTexei B
nosb3y Cepsuca «Ilogenm». [locie ycremHo npoBeneHHoN omiatsl [lokynarens BlpaBe HOMYyYUTh IPUOOPETAEMYIO
VYenyry.

Pacuersr ¢ Ilpeampusartnem mo omepamusiM ¢ Hcmoias3oBaHmeM Kaprt, coBepmiaeMbiM B pamkax Cepsrca
«ITogemm», ocymectBiasier OO0 «A-UETBIPE TEXHOJIOTUN» B COOTBETCTBHH C YCIOBHSIMH 3aKJIIOUEHHOTO
mexy [peanmpustuem 1 OO0 «A-UETBIPE TEXHOJIOI' MW JoroBopa «Ilomemm».

Cepsuc «llomenm» He mpeaHA3HAYEH I OIJIATHl C MCIIONB30BaHMEM KOpIopaTHBHOM KapTsl, BEIMYIIEHHON K
pacYeTHOMY CYETy IOPUANYECKOTO JIMNIA/MHINBUAYAIBHOTO MPEANPUHUMATEIS/(PU3NIECKOro JINNa, 3aHUMAIOIIErocs
YaCTHOM MPAKTUKOMU.
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ITopyueHue o Bo3BpaTe CpeCTB

Ipnnoxenne Ne 2.1

k IIpaBuiaM npetocTaBiaeHus yciuyr HHTEpHeT-3kBalipuHra 6e3 6ankoBckoro cuera B AO «AJIb®A-BAHK»,
yrBepxkaeHHbM Pacnopsokerriem AO «AJIbOA-BAHK» ot 26.05.2026 Ne 2138

Jara Bpewms CymmMma Bamora Howmep Kon Kon 4 mocnenHue
oneparuu omepaunuu omepaunuu oleparuu orepanuu aBTOpU3alMM | TepMHHala | LUQPHI HOMepa
OILIaThI OILIaThI OIUIaThI OILIaThI OILIaThI KapTsbl
HOKYIaTeJist
X X X X

HToro cymma K BO3BpaTty:

OO6ocHoBanue JyIs1 ocyiiecTieHus: Onepanuii Bo3Bpara

Jlns ocymectBienus: Onepanuu Bo3Bpara Ha uHyto Kaprty ITokynaremns:

(yka3bIBaeTcst ITOJIHBII HOMep KapThl, Ha KOTOPYIO0 HEOOXOAUMO MPOBECTH BO3BPAT)

(ykasbIBaeTcsi IpU4MHa ocyiuecTsiIeHust Onepanuy Bo3Bpara Ha uHyko Kapry ITokymaTes)

«

»

20

Ot [Ipennpusrus:

(JTOJKHOCTD)

/

(Tmoamuck)

(DUO)




IIpnnoxenne Ne 2.2
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B AO «AJIb®A-BAHK»

TAPAHTUMHOE IUCBbMO

(Haumenosanue [Tpeanpusarust)

npocut Bac
(VKazbleaemcs HeobX00UMOe: NPOU3EECIL OMMEHY/dacULHYI0 OMMEHY Onepayuu; OmMeHy Onepayuu 6036pamd, Cnpoyeccupo8ams Onepayuio u m.n. )
Haumenosanue
. Jara Howmep kaptsl Cymma Koz Kon N
Ne i/t MEXKXAYHAapOaAHOU Bamrora onepanun KOMMCHTapI/II/I
o onepanunu onepannun ABTOPU3ALIUA TEpMUHAJIa
IJIATC)KHOU CUCTCMbI
Hroro:
CyMMa NMpOMNHUCHIO:
110 CJIICOYIOIIUM MPpUYINHAM:
[Ipocum
(VKazamu HysHCHOe. nepegecmu ykazannvie svluie cymmol, 3a evruenom komuccuu AO «AJIbDPA-BAHKy, na cuem IIpeonpusimus / ocywecmeums 6ozepam AO «AJIbPA-BAHK» ykasannvix gviuie Cymm u m.n.) 8 coomeemcmesuu ¢ yciosuamu JJo2oeopa o npedoc yeaye °p
akeatipunzea AO «AJIb®@A-BAHK» u pexeusumanm, ykasannwvim 6 Ohep ) 1Veedomnenuu 06 u (8 cyuae ux usmenenus,)

B cmydyae mpenbpsBieHus 3asBieHui [lep>katenem KapTel, W/HWIH BaHKOM->MHTEHTOM YKa3aHHOH BhIie KapTbl, 0 HEMpaBOMEPHOCTH MpOBENCHMs 000 M3 YKa3aHHBIX Bhimie Omnepariuid,
00s13yemcs Bo3Bpatuth AO «AJIbO®A-BAHK», o ero nepsomy TpeGOBaHHIO, YKa3aHHYIO BBIIIE CyMMY, ISl TOCIIEAYIOEero Bo3Bpara banky-smurenty Kaptel. Hacrosiee 00513aTenbecTBO MOKET OBITh
MIPEKPANIeHO MOJHOCTHIO MIIM YAaCTHYHO 3a9€TOM TpeOoBaHMil 10 pOoBeIeHNI0 baHKOM MOCIeIyIOINX epeBOI0B AEHEKHBIX CPeICTB B cymme Omeparyii 1o OIuIaTe, COBEPIICHHBIX ¢ NCIOIb30BaHUEM
Kapr [lep>xatensiMu KapT B COOTBETCTBHH C YCJIOBUSMU [[02080pa o npedocmasienuu ycaye unmepuem-sxsavipunea AO « AJIb@A-BAHK».

O)IHOSHa'—leIM M 1O0CTAaTOYHBIM O0Ka3aTCJIbCTBOM 3asBJICHUH O HETIPABOMEPHOCTHU IPOBEACHUSA Onepaunﬁ 6y)1yT SIBJISITBCS DJIEKTPOHHBIC JaHHBIC, MTOJTYYEHHBIC bankom o OJICKTPOHHBIM KaHaJ1aM
CBSI3M OT baHKka->MUTEHTA UJIM UHBIX Y4aCTHUKOB IUIATEKHON CHUCTEMBI.

« » 20 I.
(0onocnocmo pyxosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Iloonucw) (@.U.0.)
Tnasuvlil 6yxeanmep
/
(Hloonucy) (@.U.0.)

M. IL
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TpeGoBanust banka Kk 3JIleKTPOHHBIM BUTpHHAM MarazuHos

Hactosmme tpebGoBanmss baHka K 91eKTpOHHBIM BHTpHHaM MarasuHoB (manee — TpeOOBaHUSI) — SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMHE coBepineHus Omneparuii omatel Yceiryr B Marasuse ¢ ucnosib3oBanueM Kapt/ee peKBH3HTOB,
coneprkamuxcst B KaprounoM Tokene [1naTte)xHOro mpuinosxeHus.

B macrosmmx Tpeboammsax otpaxensl [Ipasmma IIC mo mpeaBapuUTeT-HOMY aHAIIN3Y, TEXHOJOTHH KOPPEKTHOTO
oOcmyxuBanus [lokynareneil u nocnexyromero MOHUTopuHra MarasuHa.

TpebOoBanus B MojHOM 0oOBbeMe MOJDKHBI BBINMONHATHCs [Ipeampusituem. IlpenocraBnsemble Ilpennpusituem Ycmyru
JIOJDKHBI  COOTBETCTBOBAaTh TpPEOOBaHUSM JICWCTBYIOIIEro 3aKoHojaTelbcTBa Poccuiickoit ®enepanmum, mnpasuiam,
ycraHoBneHHbIM bankom Poccnu u I1C.

1. Caiit Mara3uHa JA0JIKeH COOTBETCTBOBATH YKa3aHHBIM HM:Ke Tpe0OBAaHHAM H COAePKATh CJeIyIOLIyI0
HH(pOpMaLHIO:

1.1. Bce BHyTpenHHe ccbutku Caiita [IpeqnpusaTus DOKHBL OBITh paOOYNMH U aJeKBaTHO 00pabaThIBacMBIMHU.

1.2. Mara3uH He TOJDKCH IMPEIOCTaBIATh YCIYTH «pa3BIeueHI Ul B3pocibix» («Adult Entertainmenty).

1.3. Ha snextponHOH BUTpmHe MarasuHa He JOJDKHO OBITh CCBHUIOK MM OaHHEPOB MOJO3PUTEIBHBIX CaWTOB
(HampuMep, calTOB I B3POCHBIX W T.II.), @ TaKKE CCHUIOK OaHHEPHBIX CeTeH, B KOTOPHIX MOTYT BCIUIBITH OaHHEPHI
IIOJIO3PUTEIFHOTO COACPIKAHUSL.

1.4. Caiit IlpennpusTusi He NOJDKEH pacHojaraThCs Ha OECIUIaTHBIX CepBEpax, MPEIOCTABIISIONIMX YCIYTH XOCTHHTA
(mampumep, narod.ru), a Takxe Ha cepBepax, He PEeKOMEH/IOBaHHBIX BaHkoM.

Homennoe ums Caiita, yka3atenb cTpaHuubsl CaiiTa He JOJDKHBI coaepikaTbecd B EQuHOM peecTpe TOMEHHBIX MMEH,
yKasareneil cTpaHull caiiToB B ceTd «VIHTEpHET» M CETEeBBIX aJPECcOB, MO3BOJIIOIINX HICHTHU(PUIMPOBATH CAWTBHI B CETH
«MHTepHeTY», copepxkalre HH(OPMALHIO, paclipocTpaHeHne KoTopoii B Poccuiickoit denepanun 3anpemnieHo.

1.5. Hanmmune Ha 5SNE€KTpOHHOW BHTpHMHE MarasnHa axTyaJdbHOHW CHpaBOYHOW WHGOPMAIMM O IpeaaraeMbIX
ToBapax/yciyrax/paborax, a Takxke o [Ipeanpusrun. O0s3aTeNbHBIM YCIOBUEM SIBISETCS HAJIMUKME Ha HJICKTPOHHON BUTPUHE
nHpOpMaNUU O ropuamdeckoM Jwie-Ilpeanpustun (HammeHoBaHUe fopuamdeckoro juna, UHH w/wumun OI'PH), crpassi,
azipeca MeCTa HaxOXJCHHUS, FOPHIMYECKOTO aapeca W/WIM ajapeca I KOPPECHOHICHLMH (aJpec He MOXeT OBITh 10
BOCTpeOOBaHMs), a TAaK)K€ KOHTAKTHBIX TelleoHax, IO KOTOphIM [loKymaTenb MOXET CBS3aThCSl CO CIYXKOOW IMOINEPKKH
[pennpusitust.

1.6. Ilepeuens ToBapos (pabot, Ycayr), nepeurncienubix B Odepre/Cornamennu u/uma YBe1oMIeHHH 00 M3MEHEHUH
(B cimyuae ero msmeHeHus1) Ilpeanpuarusi, 10MKeH COOTBETCTBOBATH MEPEUHIO TOBAPOB (PaboT, Yciyr), MpeaaraeMeIXx Ha
3JIEKTPOHHOM BUTpuHE Marasusa.

1.7. [TonHOTa ONKMCaHUS TOTPEOUTENBCKUX XapaKTEPUCTUK MPOaBacMbIX TOBapoB (pabort, yciyr). (IIpoBepsercs s
TOTO, YTOOBI HEAOCTATOK ONUCAHKsSI TOBapa, paboThl, YCIyTH HE MOT CTaTh MPUYMHOMN JJIsl BO3BpaTa IJiarexa). B Tom uucne,
B 00s13aTesIbHOM Topsiike Ha CalfTe TOJKHBI OBITh YKa3aHBI IIEHbI HAa TOBAphI, pa0OTHI, YCIYTH.

1.8. PexBH3NTHI KapThl HE JIOJDKHBI IPUHUMATHCS Ha SJICKTPOHHOI BuTprHe Marasuna. JIJ1s OmIaThl ¢ HCHOJIB30BaHUEM
Kapts! [Tokymarens nomkeH o0s13aTensHo nepeanpecosiBaThest Ha AIIK banka, 3a uckmodennem [Ipennpuaruii, IMerommx
COOTBETCTBYIOIIYIO CEpTUPHKAIHIO cOOTBeTCTBUS cTaHaapram PCl DSS.

1.9. Hannune Ha 3neKTpOHHOM BUTpMHE MarasuHa onucaHus IpoLeayp 3aKa3a ToBapoB (padoT, YCIIyr) n MX OIUIaTHI ¢
ucnone3oBanueM Kapt/ ux pekBu3uToB, comepxamuxcs B KaprouHom tokene [11aTe:xHOTO NPHIOKESHUSL.

Takxe 00s3aTeNbHBIM YCIOBHEM SBIISIETCS HAJIMYWE Ha DJICKTPOHHOW BHTpHUHE (QOPMBI OIUIATHl YCIYTH C
ucnons3oBanueM Kapt? u nepeanpecanus Iloxynarens na AIIK Banka.

1.10. Hanuuue Ha 37eKTPOHHON BUTpUHE MarazuHa HH(OpPMALMK 110 JOCTaBKe TOBapa (MOJy4eHHH paboThl, YCIYyTH),
TaKOH KaK CPOKH, CIIOCOOBI, a Takke JTr000# Apyroi nHbopMannuu, HeOOXOAUMON IS TIOTYIEHHUS SCHOTO MPEICTABICHHS O
JIOCTaBKe TOBapa (MOJIydeHUH PabOThI, YCIYTH) TOCIE OIJIAThl C HCITOJIb30BAHUEM KapThl.

1.11. Hannyrie Ha DSNEKTPOHHOH BHUTpWHE MarasMHa OIMCAaHWA TPOUEAYp BO3BpaTa JEHEKHBIX CPEICTB,
MIPE/IOCTaBIICHNS B3aMMO3aMEHAEMbIX TOBApOB, 0OMEHA TOBApOB M T.II. NIPH OTKa3e OT ToBapa (paboTsl, yciyru). B ciydae
€CII Takue Mpolenypbl MarasuHoM He NMpeayCMOTPEHBI, TO OH 00s3aH MHPOPMHUPOBATH 00 3TOM Ha CBOEH 3JIEKTPOHHON
BUTPHHE.

1.12. Ilpennpusitue 0053aHO MTPEAYCMOTPETH OCYIIECTBIICHHE KOHTPOJIS MOIyueHHMs 3aka30oB [lokynaTensimu.

1.13. Ilpennpusitne 0043aHO MPEAYCMOTPETh METOJBI OIPAaHUYEHHS W KOHTPOJISI PUCKOB MOLIEHHHYECKUX OIEparui.
O0s13aTeNIHLHBIM YCIIOBHEM SIBIISIETCS IPUMEHeHue 1pu 3ToM Bo3MoxkHocTel AIIK banka o 60ops6e ¢ MOIIIEHHHYIECTBOM.

2 Tlox Qopmoii omnaTel ToBapa (paGoThl, YCIYIH) ¢ MCHOJIL30BaHMEM OAHKOBCKMX KapT IOHMMaercs gopma, B koTopoi ITokymarens
YKa3bIBaeT TaKUEe PEKBU3UTHI KaK (paMHUIIMs, UMS, OTYECTBO, /IpeC JOCTAaBKH, KOHTAKTHAsI HHPOPMALHUS U T.I1.
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1.14. Bce crpaHMIBl, KOTOpBIE CBS3aHBI C PabOTOIl SJEKTPOHHOW BHUTPUHBI MM TpeOoBaHMsAMH baHka, JOIKHBI
HaXOJMThCS TI0Jl €AMHBIM JOMEHHBIM UMEHEM M HE CoJepkaTbesi B EAMHOM peecTpe TOMEHHBIX MMEH, yKa3aTeseil CTpaHuIl
caiitoB B cetn «lVIHTepHET» M CETEeBBIX aJpecoB, MO3BOJIIOIMX WICHTH(UIMPOBATh callThl B ceTH <« HTEepHETY,
cojeprkaie HHGopMaluio, pacipocTpaHeHne KoTopoit B Poccuiickoit @enepannu 3anperieHo.

1.15. Hannume npeaymnpexaeHus O TOM, 4YTO IMocelleHne MarasuHa, npuoOpeTeHHe u JgocraBka [loxymaremto
KOHKPETHOTO TOBapa (padoThI, YCIyTH) MOTYT OBITh HE3aKOHHBIMHU Ha TEPPUTOPHH CTPaHbI, I1ie Haxoautces [lokymarens.

1.16. Hamnume npepynpexzaeHus o ToM, 4To Ilokymarens HeceT OTBETCTBEHHOCTH 332 HEBBINIOJHCHHE 3aKOHOB CBOEH
CTpaHbI TPH TOCELICHNH JaHHOTO MarasuHa M MOMBITKE IPHOOpECcTH TOBaphl (paboThl, YCIIYTH), €CIH TAKOBBIE 3aIPEIICHBI
3aKOHOJIATEIECTBOM Ha TEPPUTOPHUH CTPAHBI, TJI€ OH HAXOANUTCH.

2.Ilopsnok corjiacoBaHus 3JeKTPOHHOWH BUTPUHbI Mara3uHa

2.1. 1o nauyana nposenenust Onepauuii no JJorosopy Ilpennpustie 00s13aHO BBINOJIHUTH TPEOOBAHUS K 3JICKTPOHHON
BUTpUHE MarasuHa, ykazaHHble B pasjene 1 Hactosmero Ilpunoxenus x JoroBopy u HampaBuTh baHKy Ha coriacoBaHue
Iu3aiiH IJIaTeXHOM cTpaHuIbl MarasuHa, BKJIIOYas 3JICKTPOHHBIE BapHaHTBl PEKJIAMHBIX HAKJIEEK C JIOTOTUIIOM
MexayHapOIHBIX MIATEKHBIX CUCTEM.

2.2. bank B Teuenue 3 (Tpex) Pabouunx muei co aHs monydeHus ot [IpeAnpusTis MakeTa MIaTeXHON CTPAHHUIIBI 00s3aH
COINIacoBaTh MAaKeT IUIATEXKHON CTPaHUIBI WM HAlpaBUTh NHCbMEHHOE MOTHBHUPOBAHHOE YBEJOMJICHHE O NPUYMHAX
HECOIJIacOBaHUs AU3aiiHa MIATEXXHOM cTpaHulbl MarasuHa, B nopsake, npeagycMoTpeHHom 11.9.7 TlpaBui.

3.Pexomennanun Banka niasa Marasuna

3.1. PexoMeHIyeTCsl TONHOE COOTBETCTBHE IOPHAMYECKOrO JIMNA, Ha KOTOPOE 3apEruCTPHPOBAHO IOMEHHOE WM
Mara3una n ropugudeckoro juia IlpexmpusTus, 3akmoumBmero JloroBop m ykasanHoro B Odepre/Cornamenun wimm
YBenomiennn o0 U3MEHEHUH (B ciiydae ero m3MmeHeHus). Opuandeckoe JMI0, HA KOTOPOE 3apErHCTPUPOBAHO JOMEHHOE
UMS, YCTaHABIMBAaeTCS C IIOMOIIBIO COOTBETCTBYIOIMX 0a3 maHHeix B cetu MaTtepuer (B[ PocHMIPoca
(http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/)).

3.2. PekoMeH IyeTCs, YTOOBI IoMeH Mara3uHa 6bL1 IOMEHOM BTOPOTro YpoBHs®,

3.3. PexomeHyeTcsl HAIMUME Ha DJIEKTPOHHOM BUTpHHE Mara3uHa ONMCaHUs SKCIIOPTHBIX OTPaHUYCHHUI MO TOCTaBKe
TOBapoB (paboT, YCIyT), €CITH TAKOBBIC CYIICCTBYIOT.

3 TIpumep: WwWw.site.ru

Crpannna 32 u3 34


http://www.ripn.net/nic/
http://www.ripe.net/
http://www.whois.net/

Ipunoxenune Ned

k [IpaBuiaM nipetocTaBieHus yciyr HHTEpHeT-3kBalipuHra 6e3 6ankoBckoro cuera B AO «AJIb®A-BAHK»,

yrBepxkaeHHbIM Pacnopsokennem AO «AJIbOA-BAHK» ot 26.05.2026 Ne 2138

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue Ilpeanpusitus
3a nepuon .20 mno

CymMa TpaH3akuui
Cymma komuccunii ¢ HIC
Cymma HIC

CymMa TpaH3akuuii 6e3 KoMuccHii

20

Cymma komuccuii 6e3 HJIC

HaunmeHnoBaHue cT0JI0LIA

®opmar cTo16ua

Jlata onepanmn

YY.MM.ITTT

Bpewms onepanmn

YU:MM:CC

FE UTRNNO

RRN

Unentnduraropsr 6ankoBckoii Tpan3akiun B AITK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cuMBOMIOB (IU(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

VneHTHQUKAIMOHHEIA HOMEp TepMHHana, 3apeructpupoBaHHbi B AIIK
banka (1¢ppoBoe 3HaUCHHE COCTOsIIECE M3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHME / | yKa3bIBaeTCA B COOTBETCTBUH c TOPTOBBIM HaNMEHOBAHUEM
HanMenoBanue dumana [pennpustus/bunmrana
Howmep Kaprsr / MAaCKHUpPOBaHHBIH 16-T 3HauHbBli HoOMep KapTel / MacKHUpOBaHHBIH

uneHtudukatop Pay-cepsuca

unenTudurarop Pay-cepsuca

ITpuznak Kapter

0 - Kapra AO «Anbda-bank»
1 — Kapra cTopoHHEH KpeIUTHON OpraHu3ainuu

ITnatexuas cucrema / Pay-
cepBuC

MC (MasterCard) - MacrepKapn
MIR (NSPC) - Mup
Visa International— Busa

UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SherPay Online

T-Pay

CyMMa TpaH3aKIHU

Cymma Onepanuu (YMcI0BOE 3HAYCHHUE)

Tun onepauuu

KpEeAUT - orepanus OIJIaTbl
Z[66GT - Orepanus BO3BpaTa

Yb nebert - onporecroBanue Oneparyy OriaThl
UYb xpemur - omporecroBanue Omnepanuu BO3Bpara
®dponosoro Chargeback Heo60cHOBaHHBIM

Ipu  TIpU3HAHHUU

Kon aBTopuzanuu

muppoOyKBEHHOE 3HAYEHHUE, COCTosIee U3 6 CUMBOJIOB (ITUPPBI U OYKBBI
JIATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamora

810 — py6uiu PO

Howmep 3akaza

Howmep Omnepariu B uH}. cucteme Ilpennpusarus (orpaandeane 99 cuMBoJIOB)

OrderDescription

Onucanue 3akasza (mepenaercs co cTopoHsl [Ipeanpustus) (orpanmdeHue 99
CHMBOJIOB)

Cymma HIC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Kommuccus 6e3 yaera HIAC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare
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HUcTopusi usMmeHeHun i

Homep Jara BBeneHUs
aKIUU penaxkuuu (BepcHn) PeausHTbI
pea . Pacnopsokenns AO «AJIb®A-BAHK» 06 IIpumeuanue
(Bepcun) IIpaBun B neiictBue
Tpasu YTBEpXKICHUH penakiuu (Bepcun) [IpaBun
Nel 20.05.2025 Pacnopsbkenue ot 19.05.2025 r. Ne 1903
Ne 2 25.09.2025 Pacnopsbkenue ot 18.09.2025 r. Ne 3905
Ne3 31.10.2025 Pacnopspkenue ot 27.10.2025 1. Ne 4512
Ne 4 01.01.2026 Pacnopsixenue ot 26.12.2025 1. Ne 5621
Ne'5 01.04.2026 Pacnopsixenue ot 27.03.2026 1. Ne 1237
Ne 6 29.05.2026 Pacnopspxerue ot 26.05.2026 r. Ne 2138
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