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1. Tepmunsl, npumensiemsie B IlpaBuaax TI

1.1. ABTOpPHM3aUMOHHBIN HEHTP — KOMITBIOTEPHO-TEIIEKOMMYHUKAIIMOHHBIN IIEHTp baHka, 00ecneunBaromuii JOCTYII
k [IC/HCIIK u Bankam-aMHTEHTaM, ¢ IENbIO OCYIIECTBICHUS ABTOPH3AIINH.

1.2.  Asropmusanus — mpoueaypa 3ampoca W TOCIEAYIOIETO MoiaydeHus [IpeampusrueM oT ABTOPH3AIIMOHHOTO
LIEHTpa cornacus Ha nposenerne Onepanun ¢ ncronab3oBanueM 111, YkazaHHOe cornacue colepKuT KOJ{ MOATBEPKACHHS (KOx
ABTOpH3aINN), HACHTUPHINPYIOMHN KK IyI0 KOHKpeTHY0 Oneparuro.

1.3. Appec Ipeanpusatusa - aapec Ilpeanpustus-topuamdeckoro ymma (pesuaeHta PD) B mpexenmax MecTta ero
HaXOXJICHMS, YKa3aHHBIH B €AMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKHX JHUL, ajpec perucrpanuu [IpeanpusiTus-
opuandeckoro  nuua  (HepesuzpeHta P®), ykazaHHBI B yYpeOMTENbHBIX JIOKYMEHTax, azapec Ilpenmpusrus-
Npe/CTaBUTENbCTBA/QHiinana ropunuyeckoro Jjuua (HepesugeHta Pd), yka3aHHBII B TOCYIapCTBEHHOM peecTpe
AKKPEJIUTOBAaHHBIX (DHIIMAJIOB, MPEJICTaBUTEILCTB WHOCTPAHHBIX IOPUAMYECKUX JHI /anpec [IpennpusTusi-nHANBUYaTbHOTO
npeAnprHIMATENst/ QU3NIECKOro JINIA, 3aHUMAIOIIEr0Cs B yCTAaHOBJICHHOM 3aKOHOJIATEILCTBOM MOPSIIKE YaCTHOW MPaKTUKOH,
yKka3zaHHBIH banky npu npueme Ha oOcimyxuBaHIe JH00 B TIporiecce 00CTyKUBAHUS.

1.4,  AKT — 1oKyMeHT, opopMIiIseMblil BaHKOM HITH TPETHUM JINIIOM, IPUBJICICHHBIM baHKOM, IpH BHITIOIHEHUN PabOT
¢ DnexrponnbiM TepmuHanom (POS-tepmunan, PIN PAD, Cmapr-tepmunana, Kacca 381) B ToproBoil Touke, yKa3aHHON
[pennpustaem B OdepTe.

B cnyuae BoimonHeHus paboT ¢ AnekTporHsiM TepmutanoM (POS-tepmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381)
bankom opopmisiercs AKT o BeinosiHeHHH padot 1o Gopme [punoxenus Ne 5 k [Ipasunam.

B cnyuae BoimonHeHust paboT ¢ AnexTporHsiM TepmunanoM (POS-tepmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381)
TPEThbUM JIMIOM, NPHBICYEHHbIM baHKkoM, odopMisieTcst U MoanHUChIBaeTCsi AKT 10 (pOpMe TPEThEro JIMIa, MPUBJICYEHHOTO
bankoMm.

1.5. Axuusa — mapketmHroBoe u (wim) pekiaamHoe mepompustue [Ipeampuarus/HCIIK, mpoBoammoe B pamkax
[Tporpammel osapHOCTH «MHUpP», aJpecOBaHHOE HEOIPEICIICHHOMY KPYTY JIMIl Ha YCIOBHAX IyOIMIHOM odepThl (ecm HHOE
He ycranoBieHo Axkuwmedt HCIIK), mpoBommmoe mo wmaummatue [Ipemnpustus/HCIIK, nampaBieHHOE B TOM 4HCIIE Ha
CTHMYJIMPOBaHUE CIPOCa W MOBBIIIEHHE 00BEMa Npoaaxk ToBapoB (pabot/ycmyr) IIpennpusTus MOCpeACTBOM AKTHBHOTO
ucronb3oBaHua [lokynarensimu kapT «Mwup» Ipu omiare ToBapoB (paboT/ycnmyr), a Takke MOAJEP)KAaHWE W YBEIHUCHHUE
unrepeca [lokynareneii x ycnmyram HCIIK, conpoBoxnaromeecs Boimuiaroit [peanpustuem/HCIIK Tpemuu [okynarento.

1.6. AIIK — cnenuaan3upoBaHHBIN alapaTHO-IPOrPaMMHBIH KOMILIEKC.

1.7. Bank - AO «AJIb®A-BAHK».

1.8. BaHK-IMUTEHT — KpEeJUTHAsl OpraHu3ainus, Boimycrusmas Kapry, B Tom uncie baHk.

1.9. Bo3memenue — IeHEeKHbIE CPENICTBA, MOJUIeKaIUe epeBoay bankom B none3y [peanpustus B nopsiake U Ha
YCIOBHSX, ycTaHOBIeHHBIX [IpaBmiamu TO u OdepToit.

1.10. Hdorosop — [dorosop o npenocraBieHun yciryr skBaiipuara AO «AJIb@A-BAHK». Jlorosop coctout uz OdepTsl,
aknenToBaHHOH bankom m Hactosmmx [IpaBmn nmpenocrasienus yeuyr sxBaiipuara AO «AJIb@A-BAHK» (manee — I[IpaBuna
T2)

1.11. [Hdorosop «Ilomeam» — loroBop o mpenoctaBnerann Cepsuca «llomenmy», pasMeIneHHBI B ceTH MHTEpHET 1o
ajpecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriii mexxay [pennpustruem 1 OO0 «A-UETBIPE TEXHOJIOT N ».

1.12. JlokyMeHT N0 omnepanMH — JOKyMEHT (CIMI-4€K) Ha OyMa)KHOM HOCHTElle WM B OJIIEKTPOHHOM BHJE,
MOJITBep K IAIOINi coBepuieHne Onepannu.

1.13. [lep:kaTeanb KapThl — 3aKOHHBII Aepxarens KapTel, ucnonb3ytomuii Kapry mis coBepiuenus Onepariiuid.

1.14. 3asmienune 06 usMenenun yciaonuii Jloropopa (3asiBiienue) — 3assieHue, opopmisiemoe IIpeanpustuem mo
¢dopme, ycTaHOBJIGHHON baHKOM, B LeNsX M3MEHEHHs IUIATE)XHBIX PEKBU3UTOB [lpennpustusi, nepedHs Topro.bix
TOYEK/DNEKTPOHHBIX TepMUHANOB [Ipennpusarus, nepeyns npeacrasurenei [IpeanpusaTus, yHOJIHOMOYEHHBIX OCYIIECTBISTH
ot uMenu [Ipennpusitus npuem/Bo3Bpat DnekTpoHHbIX TepMuHaioB (POS-tepmunan, PIN PAD, Cmapr-tepmunai, Kacca 381)
U TIOANUCHIBATh AKTBI, YCIOBUH pacdeToB mo JloroBopy (B yacTh M3MeHeHHs Tapuda B cooTBercTBuu ¢ Tapndamn banka,
BKITIOYasi m3aMeHeHne Criocoba pacyeToB I JaHHOTO Tapuda, a TaKkKe H3MEHeHUe criocoda KOHCOIUAaMy Bo3merenus) n/mim
azipeca IeKTPOHHOH mouTsl [IpeanpusTus.

3asBiIeHNe MOXKET OBITh NpeiocTaBlieHo B baHk:

e Ha OymMaxHOM HOcuTele, noanmucasuoe co Ctopons! IpeanpusTus;

e B anekTpoHHOM Buje mo Cucrteme «Anbda-buznec Ounaiin», co3mganHoe ¢ moMoimbio CrucreMbl «Anbha-buznec
OmuaiiHy, MOIMICAHHOE MPOCTON AIEKTPOHHOH MOANICHI0 YIOJHOMOYEHHOTO Juia IlpeanpusTus, JecTBYIOmEro oT UMEHI
[Ipeanpustis 6€3 T0BEPEHHOCTH, 00IaIAI0NIETo POibio «PykoBoauTens» B cucteMe «Anbda-bruzaec OHnaitHy, Mpu HATUIAHA
TeXHUUECKOH Bo3MOkHOCTH B CrcteMe «Anbda-busnec Onnaitny;

e B 3neKTpoHHOM BHUze B Cucrteme «Anbda-busHec OHnaiiH» B BHJE BJIOKECHHOTO CKaHUPOBAHHOTO 3asBICHUS C
MOJINUCHI0 YHOJIHOMOYeHHOTo Juna [lpennpustus, neiictByromero ot umenu [Ipeanpustus 6e3 JOBEpPEHHOCTH, U C NeYaTbio
Ipeanpustus (IPU HAJIMYKK), HATIpaBJIeHHOTO Yepe3 Yarl.

1.15. Kaprounslii TokeH — BUpTyainbHOE npexactasienne Kaptel B IlnarexxHoM NpHIIokKeHHH, cojaepxaliee Habop

1Yepes YaT BO3MOMKHO HATIPABUTE 3asBIEHHE TONBKO Ha m3MeHenue Cueta [Ipemmpustus, Crioco6a pacueTos s neiicTeyromero Tapuga
Banxa u cioco6a koHconmuanun Bo3memenus.
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pexBu3UTOB [1n1aTexxHON KapThl, UCIIOIb3YEMOE IS TPOBEJICHNsI OECKOHTAKTHO OIlIaThI.

1.16. Koa repmunana — unentupukannonnsii Homep (TID/TUJL), npucsanBaembiii B AIIK banka DjaeKTpOHHOMY
Tepmunany [IpeanpusaTus 1 HeOOXOIUMBIN TS TpueMa u 006padboTkn Onepanuii baHkowm.

1.17. Momennunyeckasi onepauus — Onepanws, npusaanHast [1C n/nnn BaHKOM-3MHATEHTOM MOIICHHUYECKOW ¥/HITH
ocrioperHas Ilokymarenem. JlocTaTOYHBIM MTOATBEPKACHHEM MOIIEHHHYIECKOTO XapakTepa MpoBeIeHHBIX Oneparuii BIsoTCs
otuétsl [1C n/unm coobmenns baHKOB-3MHUTEHTOB, MOTydeHHbIE BaHKOM B 3JIEKTPOHHOM BHIE.

1.18. HeneiicrBuTeabHasi onepanusi — Onepartiis, Ipr3HaHHAS HEeJACHCTBUTEIBHOI IO CIISIYIONIIM OCHOBAHUSM:

e Omnepanus, nposeaeHHas [IpennpustiueM ¢ HapylieHueM ycinoBuii Jlorosopa;

e VYcnyra npefocTaBieHa ¢ HapylleHHueM 3akoHoaTenbcTBa Poceniickoit denepanny;

e Ormepanusi, N0 KOTOPOW YCTAHOBJIEHO COBEpILICHHWE MPOTHBONPABHBIX JEUCTBUI CO CTOPOHBI PaOOTHUKOB
IIpennpusitus;

e Omnepanusi, 10 KOTOPO# He OblIa MoJdy4YeHa ABTOpHU3aLHSI.

1.19. HCIIK - AO «HammoHansHasi cHcTeMa IUIATSXKHBIX KapT», omeparop IlmatexxHolt cucremsr «Mup» u
OTICPALIMOHHBIN, TUIATEXHBIN KIMPUHTOBBIH LEHTP, OCYIICCTBIIONINA HH()OPMAIMOHHOE B3aMMOACHCTBHE M KIMPHHT II0
Omneparism.

1.20. Oo6padorka Onepaunumii (Ilpoueccunr) — o6padoTka ABTOpHU3aIIMOHHBIM IEHTPOM B COOTBETCTBHH ¢ [IpaBmmamu
[IC/TIpasunamu HCIIK nabopManmu 06 Omepanusx, KoTopas BKIOYaeT B cedst cOop, 00paboTKy M pacChUIKY y4acTHHKaM
pacuetoB (bank, [Ipennpustue, Ilokymnarens, I[IC/HCIIK) urdopmarun no Onepanusam. Eciu oTaesHBIMU MTOIOKESHUSIMA
JloroBopa sIBHO HE yCTaHOBJICHO HHOE, cpok O0paboTku Oneparmii baHkoM coctariser He 6onee 2 (IByX) KaJleHIAPHBIX JTHEH
OT JHA coBepiueHus Oneparuii.

1.21. OnepanumoHHBI JeHb — IIEPHOI BPEMECHU B TeueHHe kaneHmapHoro mus (¢ 0:00 mo 23:59), B koTophiii bank
obecrieunBaet npueM [11 u ocymectBiser pacuetsl 1o OnepanusM ¢ HUMH 32 COOTBETCTBYIOIYIO KaJICHIApHYIO JIaTy.

1.22. Omnepanus (Onepamuu) — od1iee onpeeicHre, BKIOYAOIIee B ce0s CIeAYIOIIMe BUIbI onepanuii: Omneparuto
ortatsl, Onepanuio OTMeHsI omIatel, Onepanuio Bo3Bpara, Onepariio OTMEHBI BO3BpaTa.

e Omnepauus omjarsl — omiara Ilokynatenem Ycnyr Ilpeanpusitus B Toprosoil Touke ¢ ucnons3oBanueM I, a
TaKKe C UCTIOJIH30BAHUEM JICHE)XKHBIX CPEICTB DIEKTPOHHOTIO cepThudHKaTa, 3anucanHoro Ha Kapry.

e Omnepanusi 0TMeHbI OIUIATHI — MHUIMUPOBaHHAs OJHOM u3 CTOpPOH OTMEHa paHee Ipou3BeAeHHOH Omeparyn
ortatsl. JlanHas onepanus He MpuMeHseTcs npu Criocobe pacyeToB B peKUME peabHOTO BPEMEHH.

e Onepanus Bo3BpaTa — ONeparys M0 BO3BpaTy AEHEKHBIX cpeacTB [lokymaTento mo nposenéHHol IlokynaTtenem
Omnepariu OIUIaThl, B CBA3U C €r0 0TKa30M OT Ycuyru (Bo3BparoM ToBapa) [Ipennpustus, nHuiuuposanHas [Ipeqnpustuem.
Oneparnyst BO3Bpata MOXeT OBITh TpoBeJieHa Yepe3 DIeKTPOHHbII TepMuHan uiu Cucremy «Anbha-busnec Onaiin». YcioBus
U nopsaok nposenacHus Onepanuu Bo3Bpara yepe3 Cucremy «Anbda-busnec Onmnaiiny» onucansl B pasaene VI [punoxenus
Nel x IlpaBumnam TO.

Omeparnyst BO3BpaTa OCYLIECTBISIETCS! IPEUMYIIIECTBEHHO ¢ UcTioNb30BaHueM KapTel, mo koropoii [lokynarenem panee
Obu1a coBepureHa Onepanus oIaTel. Brinaya HaIMIHBIX JEHE)XKHBIX CPE/ICTB B ClIydae BO3BparTa TOBapa, paHee OIIauYeHHOTO C
ucnonbs3oBanueM I[1U, 3anpemaercs.

ITo Omnepamym omiIaTel C HCIOJIB30BaHHEM OJIEKTPOHHOTO ceprudukata Omnepanust BO3Bpara JIEHEKHBIX CPEICTB
DJEeKTPOHHOTO cepTH(]UKaTa OCYIIECTBISETCS MCKIIOUHUTENBHO ¢ Mcroib3oBaHueM Kapter IInarexxHoit cuctembl «Mup», K
KOTOpOH OBbII MpUBsI3aH DINEKTPOHHBIN cepTH(HKAT 1 110 KOTOPO# OblIa coBepieHa Omneparyst OrIaTh.

e Onepanuss OTMeHbl BO3BpaTa—OTMEHa paHee npomsBeneHHON Ormepanun BO3BpaTa, HHUIUHPOBAHHASL
IIpennpustuem.

1.23. «OmnuaTta B3rJasjioM» — yCTaHOBJEHUE JMYHOCTU [loKymarens ¢ NMpPUMEHEHHEM TEXHOJIOTMH paclo3HaBaHMS
OMOMEeTpHYEeCKHX JNaHHbBIX uia Ilokymarens.

1.24. Odepra — nokymeHT, conepxamuii npeaioxenue [peanpustus banky 3akirounts J[oroBop Ha yKka3aHHbBIX B Heil
yCJIOBHSIX, 0(OPMIICHHBIIT Ha OyMa)KHOM HOCHUTEJIE WM B JIEKTPOHHOM BHJIE 10 (hopMe, YTBepkIeHHOH B baHke 1 niepeianHbIit
B bank B nopsiake, ycraHoBieHHOM baHkoM.

1.25. TlaprHep banka (IlapTHep) — 3akirounBIIiee ¢ BaHKOM COOTBETCTBYIOIIWI JOTOBOpP HOPUANYECKOE IIHIIO,
npenocrasisironiee [Ipeanpusituro MoOwisHOe npuioxenue «AlfaPOSy mis ucnosnp3oBaHus MOOMIIBHOTO YCTpOiicTBa B
kauecTBe OnekTpoHHOro TepmuHana (AlfaPOS) w/miam mnpenocrasisioniee CepBUCHOE OOCTY)XKHUBaHHE OJNEKTPOHHBIX
TepMHHAJIOB BaHka w/wim ocyuiecTBisomee ycraHoBky Cwmapr-tepmunana/Kacesl 381 w/mnn HacTpoiiky (yHKIMOHAa
omytaiiH-Kacchl st CMmapr-tepmunaia/Kacesr 381,

[TapTHEpOM TaK *e SBISETCS IOPUAMIECKOE JIUIO, TipenocTapistonee [Ipenmpusturo InekTpoHHbie TepmuHaibl (POS-
tepmunaiel, PIN PAD, OWNPOS, Cmaprt-repmunan, MPOS) Ha OCHOBaHWH OTAEIHHOTO JOTOBOpa Mekmy IlapTHepoM u
[IpennpusTreM W/nunu okaspiBaromee banky yciyru mo IpuBIEYSHNIO OPTaHU3aINi B IENIAX 3aKiIodeHns Jloropopa.

Monoxenwus m.o. 3.1.8.,3.1.11.,4.1.19., 4.1.20., 4.1.22., 4.1.24., 4.1.25., a taxxe n.u. 7.6.,7.7.,7.7.1.,7.7.2.,7.7.3, 7.7.4.

2

2B cyuae, korya y [Tokymarens 0TCyTCTBYET BO3MOKHOCTD TIPENBSBICHUS KapThl, ¢ HCMIOIB30BaHAEM KOTOPOii paHee GbUTa COBEpIIEHA
Omepanus oIIaThl, Mo puanHe yTpatsl KapTel, cMeHs! HoMepa KapTsl pu ee mepeBhITycKe, 3aKphITHS OAHKOBCKOTO CYETa, OTKPHITOTO IS
cosepmenns Oneparuii ¢ ucrnonbp3oBanneM Kaptsr u T.71., Onepariys BO3BpaTa MOKET OBITh BBITIOJTHEHA C UCTIOIb30BaHIEM HHOHM KapTst
[Toxynarens.
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IIpaBun TO ne mpumenstores k [IpennpustusM, SnextponHsle TepmuHaisl (POS-tepmunanss, PIN PAD, OWNPOS, Cmapt-
tepmunai, MPOS) kotopeiM nipeocrasiieHsl [TapTHEpOM.

Texuuueckoe oocayxuBanne IaeKTpoHHBIX TepMuHAIOB (POS-Tepmunanos, PIN PAD, OWNPOS, Cmapr-repMuHaIios,
MPOS), npenocraBnerHbIx [lapTHEpOM, a TakKe WX CONPOBOKACHUE, MPEIOCTABIICHIE MHCTPYKINI, HAKIEEK C JOTOTHIIAMHU
[IC, KapTel KOTOPHIX NMPUHUMAIOTCS TOPTrOBEIMH TOYKaMHU C HCIIONB30BAHWEM MAaHHBIX OJEKTPOHHBIX TepMuHanoB (POS-
tepmuHaoB, PIN PAD, OWNPOS, Cmapr-tepmunanos, MPOS) un pacxomHsIX MaTepuanoB, ocymiecTsisiercs [lapTaepoM B
COOTBETCTBHH C YCIOBHSIMH JIOTOBOPA, 3aKI09EHHOr0 Mexkay [Ipeanpustuem n takum [lapTHEepoMm.

1.26. IlnanoBble padoThl — pernamentHble (nMpodwmiaktudeckue) padotsl Ha AIIK Banka u ABTOpH3aIlMOHHOTO
LIEHTpa, B TeUeHHE KOTOPhIX baHK He ucHojiHsAeT obs3arenbcTBa, ykasanHble B 1. 3.1.1. IlpaBun TO. EnmHOBpemeHHO
JUINTEIBHOCTH [11aHOBBIX paboT HEe MOXKET NMpeBhIIATh 4 (4eThIpeXx) yacoB. baHK He HeceT OTBETCTBEHHOCTh 3a HEHCIOIHEHNE
00s13aTenbeTB, npexycMoTpeHHsIx 1. 3.1.1. [Ipasun T3 Bo Bpemst [1naHoBbIX pador.

1.27. Maarexusbiii uacrpyment (IIN) — Kapra/ee pexBusuthl, coaepxkammuecs B Kaptounom tokeHe IlnatexHoro
MIPWIOKEHNS U Pay-cepBUC IIPU COBMECTHOM YIIOMHHAHHU.

1.28. Tlnare:xnas kaprta (Kapra)— GamkoBckas kaprta IIC, B TOM dUmcie KOpIOpaTHBHAs KapTa, BBITYIICHHAS K
PacYETHOMY CUYETY IOPHANYECKOrO JIMIA/HHANBULYATbHOTO MPEeIIPUHUMATENsH/PU3MIECKOr0 JIHId, 3aHUMAFOIIETOCs YaCTHOM
MIPAaKTUKOM, PEKBU3UTHl KOTOPOH HCIIONB3YIOTCS s coBepmieHuss Omeparmif, B Tom uncie Kapra (IlmatexxHOW cHCTEMBI
«Mup»), K KOTOpO NpuBs3aH DINEKTpOHHBIN cepTudukar. Buner Kapt, mo kotopsiM baHK oka3bIBaeT ycIyrH 3KBaipuHTra,
ykazaH B Tapudax banka.

1.29. Ilnarexnas cucrema (IIC) — obiee onpenenenue, BKIOYaloliee B ce0s IIATEKHbIE CUCTEMBI, CO3/IaHHBIE KaK
B COOTBETCTBUU C 3aKOHOJaTesNbCcTBOM Poccuiickoit denepanuy, Tak U B COOTBETCTBUU C 3aKOHOJATEILCTBOM MHOCTPAHHBIX
rOCYZAapCTB.

1.30. Ilnate:kHoe MpHJIOKeHHe — MOOMIBHOE IUIATEKHOE IPHIOKEHHE CTOPOHHHMX HE KPEAWTHBIX OpraHu3aluil,
YCTAHOBJICHHOE Ha MOOMJIBHOM YCTPOMCTBE (B T.4. Ha IUIAHIIETHOM KoMiiploTepe) Ilokymarens, mO3BONONIEE TOCPEICTBOM
co3nanusi KapToyHOro ToKkeHa MCIOJIb30BaTh TaKOe MOOMIBHOE YCTPONHCTBO AJIsl MPOBEICHUSI OECKOHTAKTHON OILIATHI, B TOM
yyclie A omaTel Yciyr B ToproBoii Touke.

1.31. Iloapaznenenust Banka - TepputopnanbHOe noapasaesneHne banka, B KOTOpoM ocyIiecTBisieTcs: 00CTy)KUBaHUE
Cuera [Ipennpustusi.

1.32. TIlokynarteJs — uno, nprodperatomee Yciayru, B Tom ynucie [lokynarenem MoxeT ObITh JlepkaTens KapThl.

1.33. TIpasuaa HCIIK - [IpaBuna okazaHus ONEepariOHHBIX YCIYT U YCIyT IuaTeskHoro kiupuara HCIIK.

1.34. TIpaBuaa mporpammbl JosiibHOCTH «MUP» — moxymeHT(-bI), periaMeHTHUPYIOMUI(-1e) YCIOBHUS Y4acTHs
[pennpusituss B [Iporpamme nosmbHOocTH «MUP», B ToM wmcne tapudsi, onpenenennsie HCIIK. IpaBuma mnporpammel
nosbHOCTH «MUP» u Tapudbr pa3memienbl B cetu MHTepHeT mo aapecy: https://privetmir.ru/rules/. OpraHuzatopom,
onpenensronmm [Ipasuna nporpammsl gosiasHOCTH «MUPY sBistierca HCIIK.

1.35. Ilpasuaa IIC — HOpMbI, TIpaBwiIa U TpeOOBaHUs, onpesenseMble 1 ycraHaBinuBaemble [1IC, B COOTBETCTBHHU C
koTopeiMH baHk ocyiecTsisieT nmposeaenue u [porneccunr Onepanuii mo Jlorosopy, a Takxe oopaborky Chargeback.

1.36. IMpaBuma T3 -—mnactosmme I[IpaBmma mpenoctaBieHus ycuyr okBaiipuara AO  «AJIb@A-BAHK»,
OTIpeIeTISIoNIHNE 00IIHe YCIIOBHS MpeaocTaBiIeHust baHkoM ycmyr ToproBoro skBaiipuara B Toproseix Toukax [IpeanpusiTus.

1.37. TIpemus — neHexHas popma moompenwus [Tokymarens B [Iporpamme nosutbHOCTH « MUPY» B paMkax mpoBoauMoit
AKIun.

1.38. IlpeanpusiTMe — IOpUANYECKOE JIMIO, HE SBISIOIICECS KPEIUTHOW OpraHW3aled, WHIUBHUIYaJIbHbIH
npeAnpuHUMaTens  (pU3UYeckoe JMIO, 3aperMCTPUPOBAHHOE B YCTAHOBICHHOM TIOPAIKE M OCYLIECTBIISIOIICE
NPEANPUHUMATENbCKYIO IeSTeIbHOCTh 0e3 00pa3oBaHusl I0PUANYECKOrO JIMIA), a TaKKe (PU3MIECKOe JIMIO, 3aHUMAalOIIeecs B
YCTaHOBJIEHHOM 3aK0HO1aTenbCcTBOM Poccuiickoit @enepaiinu mopsiKe YaCTHOM MpaKkTUKOM, 3akitouuBiiee ¢ bankom Jlorosop.

1.39. Ilporpamma JiostibHOCTH «MHP» — KOMILIEKC MEPONIPUSITHM, TPEIOCTABISIEMbIi 110 xenanuto [Ipennpustus u
HaTpaBJIeHHBIA Ha MOBBIIEHHE MpuBIekatenbHOCTH Kapt «Mup», yeayr u cepucoB HCIIK. Ilopsimox okazanus bankom
coneitctBus Ipeanpustuto anst yaactus B [Iporpamme ycranosieH B Ipunoxxenun Ne 6 x Ipasunam TO.

1.40. Peectp Omnepanmii (PeecTp) — oTUeT B 3JIEKTPOHHOM BHje, HOpMHUpPYeMbiii BaHKOM U Cofep alluii mepeyeHb
Bcex obOpaboTanHbix bankom Omeparuii u /unu Chargeback, ¢ ykazanumem cymm 3a Kaxaplii KaneHaapHbd 1eHb. Dopmar
Peectpa Onepanuii ycranosnen B [punoxxenuu Ne 4 k I[Ipasunam TO.

1.41. Pexum pacdeToB — criocod u cpoku pacueroB banka c [Ipeanpusruem npu ycranosiennu Criocoda pacyeToB B
peXXUME pealbHOrO BPEMEHHU:

1.41.1. On-line - pacyeTsl B peKiMe PEATbHOIO BPEMEHH, IPUMEHsIeMbIe AJIs claeayroumx Onepanuii:

e Ormeparun oOmIaThl;

OrpaHudeHust, s OCyIIeCTBICHHsT pacyetoB banka ¢ [lpemnpustuem B pexkunme On-line (ocHoBammst s
ocyrecTBieHus pacuetos B pexxume Off-line):

e TEXHHYECKHE OTpaHW4YCHHs (OTCYTCTBHE CBSA3H, BpeMeHHas HepabotocmocobHocTh AIIK m wWHBIE aHaIOrWYHBIE
MIPUYUHBI);

e Ormeparus OuIaTHl COBEpPIICHA C HCIOIB30BaHNEM IMpeaoriadeHHoi KapTel, smutupoBanHOi barkoM.

1.41.2. Off-line — pacuersl, ocyliecTBIsIeMbIe B aTy, OTIMYHYIO OT nathl [IpoueccuHra:

1.41.2.1. ne mnosmnHee 1 (omHoro) pabouero nHs co AHA ocymectsieHus bankom IIpomeccuHra npu HaaHIMu
TexHn4eckoil Bo3moskHocTH B AIIK baHka, mpuMeHsieMble [UIsl CIEAYIOIMINX Oepalyid:

e Onepanuu Bo3Bpara/Ornepanuii OTMEHBI BO3BPaTa;

e Omnepanuu OIUIaThI, B CIy4asx, npegycMoTpeHHbIX paszaenamu II1, 1V Tpunoxenus Ne 1 x [Ipasunam T3,
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orepanuu, 3asBieHHble bankaMu-asmuTeHTaMu Kak MomenHndeckue/HenelicTBuTebHEIE;
onepanuu Chargeback;
1o yrutate mrpadoB WM UHBIX TpeboBaHui, ocHoBaHHBIX Ha [Tpaunax [1C/TIpasunax HCIIK;

e Ormeparun, B OTHOIIECHUH OCYIIECTBICHHS PACUETOB, 110 KOTOPHIM B 11.1.39.1 IIpaBun TO ycTaHOBIEHBI OTpaHUYCHUS
(ocHOBaHUS IJIs OCYIIECTBICHHUS pacueToB B pexume Off-line);

1.41.2.2. B CpOK U B COOTBETCTBHHU C yCJOBHSIMH, YCTAHOBIECHHBIMHU 1.6.6 JloroBOpa, OCYIIECTBISIOTCS PacdeThl MO
yImjate JONOJIHUTEIbHOW KOMUCCHH 32 OCYIIECTBICHHE NIEPEBOAOB IEHEKHBIX CPeICTB 1o OnepausM omIaTsl B 3aBUCUMOCTU
ot cymmMmbl Omepanuid oruiatel, npoureammx OOpabotky Omnepanuii, 3a KaJleHIapHBI Mecsl] U3 pacuera B CPEeAHEM Ha
DIeKTPOHHBIN TepMUHAI (€ClTu IPUMEHUMO);

1.41.2.3. ne no3xaHee 1 (ogHOT0) pabouero JIHs co IHS criucaHus co cueTa baHka cymm mpadoB 1k HHBIX TpeOOBaHUH,
ocHoBaHHbIX Ha [IpaBuinax [1C/ ITpasunax HCIIK, npousBosrcs pacuets! ¢ [IpeanpusTieM o BOZMENICHUIO yKa3aHHBIX CyMM
B cooTBeTcTBUH C 11.4.1.27 [IpaBun TO.

1.42. Caiit Banka — opurmansHsii caiit barka B cetn MutepreT 1o agpecy www.alfabank.ru.

1.43. Caepka UTOroB — JcHCTBHE, BHIMIONHsIeMOe [IpeanpusaTueM Ha DIEKTPOHHOM TEpMHHANIE aBTOMATHICCKH WIIH
Bpy4HYyI0, 10 (popmMHpoBaHHIO OoTdeTa MO BceM OTeparisiM, COBEPLIEHHBIM C Hcmonb3oBaHueM IIM B TedeHHE KaKAOTro
KaJICHIAPHOTO JTHS, TSI CAMOCTOSATENHHOTO (PHHAHCOBOTO yUeTa.

1.44. CepBuc «Ilomesm» - cepBuc, mpemoctaBisieMblii IlpeampusarTuio (3a HCKIIOYEHHEM (HU3UUECKOTO JIHIIA,
3aHUMAFOIIETOCS B YCTAaHOBIEHHOM 3aKOHOATENHCTBOM Poccniickoit Mdemepariun mopsaKe 9acTHOM nmpakTukoit) u [Tokymareto
naptHepoM banka OOO «A-UETBIPE TEXHOJIOI' M » Ha DnexTpoHHbIX TepMuHaiax banka tuna: POS-tepmunain, PIN PAD,
Cwmapt-Tepmunan, Kacca 381, no3sossttonuii Ilokynarento omnauuBaTh B paccpouky Ycmyru IIpeampusarus Ha OCHOBaHUH
3axmoyeHHoro [Tokynatenem ¢ OOO «A-HETBIPE TEXHOJIOT MMy JloroBopa nopydeHusi, akTyajabHas peAaKkius KOTOPOro
pa3MeleHa Ha caiTe 000 «A-YETBIPE TEXHOJIOI 1N» o azpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-uslug-ili-
rezultatov.pdf. B pamkax nacrosiero JloroBopa bank He okaseiBaeT [Ipennpusituio yenyru Aropusaiuu u [Ipoueccutra B
OTHOIIEHHUH omepanuii ¢ ucronszoBanueM Kapt, coBepmenHsix B pamkax Cepsuca «[logenu», 1 He OCYIIECTBISET PacueTHI 10
HuM c [lpennpuaruem. ABTopu3zanus 1 pacdeTsl o TakuM onepauusaM ¢ [pennpustuem ocymectsisitores OO0 «A-UETBIPE
TEXHOJIOI'MIN» Ha ocHoBaHuM 3akiroueHHoro mexay Ipennpustiuem u OOO «A - YETBIPE TEXHOJIOI'MIW» orosopa
«[lomenny.

1.45. Cucrema «Auaspa-buznec OmniaaiiH» —d9acTe KOPIOPaTHBHOH WH(POPMANMOHHOW cucTeMbl banka,
IpeAHa3sHaYeHHas ISl yJaleHHoro oocmysxuBanust [Ipennpusitus ¢ ucnons3oBanueM cetd MHTepHET, oOecriednBaronias, B TOM
4HCIie, MOATOTOBKY, Nepeaady, IpreM, 00paboTKy AJIEKTPOHHBIX NoKyMeHTOB [Ipeanpusrus. Obcnyxuanue [Ipennpusrus
Cucteme «Anbga-buznec Ounaiiny ocymectsisercs CTOpOHaAMHU B COOTBETCTBHH ¢ JIOroBOpOM Ha 00CITy)KMBaHHE 110 CHCTEME
«Anbda-buznec Ounaiiny, 3akmodaeMbiM CTOPOHAMH OTIEIBHO.

1.46. Cucrema «Anbpa-Oduc» — annaparHo-IIporpaMMHbIil KOMIUIeKC baHka, npeqHa3HaueHHBIN 1S 3JIEKTPOHHOTO
JIOKYMEHTO000pOTa, 00ECIeYNBAIONINI MOATOTOBKY U Hepemady McrmomHuTeneM 3JIeKTPOHHBIX JOKYMEHTOB, IOANHCAHHBIX
IIPOCTON IEKTPOHHOH MOANMUCHIO, B TOM unciie OdepThl, a Takxke NpreM n 00padoTKy baHKOM 3J1eKTPOHHBIX JTOKYMEHTOB B
COOTBETCTBHH C COTJIAIICHHEM 00 3JIEKTPOHHOM JIOKYMEHTO000poTe 110 cucteMe «Anbda-Oducy.

1.47. Cucrema ObicTpbix miaatexeii (CBII) — cepBuc mmatexxHoit cuctembl banka Poccum, mosBomsromumii
[okynarensm npoBoauts omnary Ycuyr no QR-kony. Oneparopom CBII u ee pacuerHbiM neHTpoM siBisiercst bank Poccun,
ONEPAaLMOHHBIM U IJIATEKHBIM KIUPUHTOBBIM LieHTpoM — HCIIK.

1.48. Cucrema J[Imamok — cucTeMa »JJIEKTPOHHOTO JOKYMEHTOOOOpOTa, KOTOpas MpeicTaBisieT coOoi
aBTOMAaTHU3UPOBAaHHYI0 YHU(DHUIMPOBAHHYIO HH(GOPMAIMOHHYIO CHCTEMY IpHEMa, XpaHEeHWs M Tepeladd 3JIeKTPOHHBIX
JIOKYMEHTOB (IIOJMHCAHHBIX YCHJICHHOM KBaJMU(HUIMPOBAHHON 3JIEKTPOHHOM MOJIHCHIO, COOTBETCTBYIOLIEH TpeOOBaHMAM
Denepanbaoro 3akoHa PO ot 06.04.2011 Ne 63-®3 «OO6 51eKTPOHHON MOANMUCH» W JNEHUCTBYIOLIEMY 3aKOHOJATENIBCTBY
Poccuiickoii @enepannu) 1o TEICKOMMYHHUKAIIMOHHBIM KaHajlaM cBsizu. OOecrieunBaeT (QyHKIMM OOMEHa IOPUANYECKH
3HaYMMBIMH 3JIEKTPOHHBIMH JIOKYMEHTaMH MeEXTy mnonb3oBarenssMu Cucrems! [umamox. Omeparopom Cuctemsl [namox
siBisiercss AO «I1®D «CKb Kontyp».

1.49. Cmocod ocymectBienus pacieroB (Crocod pacueToB) — OJH U3 HIDKEYKa3aHHBIX CIIOCOOOB OCYIIECTBIICHHS
pacueToB, ykazaHHbIN [Ipeanpustuem B Odepre mim 3asBIeHUH:

e 110 pesyabpratam O6padotku Onepanuii bankom;

® B pEXHME PEALHOTO BpeMeHH (MM OJIM3KOTO K peasIbHOMY ), BKJIIOYAsi BBIXOJHBIE U NTPA3JHUYHBIC THH.

Hnst loroBopos, 3akmodeHHbIX 10 24.02.2021r. ncrons3yercs 1o ymomdanuio Criocod pacdeToB ¢ OCYIIECTBICHHEM
pacdetoB 1o pe3yapTaTtam O6padoTku Onepanuii bankoM.

[Ipu 3akmouenuu [JoroBopa Croco® pacdeToB B peXHME pealbHOrO BpeMEHH He mpeiocTaBisierca llpeampuaruio
(ToproeeiM Toukam IIpemnpusitusi), y kotoporo Cuer [IpeanpusiTis OTKPBIT B CTOPOHHEH KPEIUTHOW OPraHMU3AINH, & TAKKe
BHJI ICITEILHOCTH KOTOPOTO COOTBETCTBYET clieaytoniemy nepeunto MCC:

MCC Buabl 1eaTeJIbHOCTH

7011 Otenu 1 MoTeIN - HUTZIe Oosee He KIACCH(PHUITMPOBAHHbIE
5732 [Ipomaxka 3IEKTPOHHOTO 000PYAOBaHHUS

7622 PEMOHT 3JIEKTPOHUKH

7699 PeMOHTHBIE yciyry — HUTAe OoJiee He Kiaccu(UIMPOBAaHHbIE
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5999 PasniyHpic Mara3uHbl U CIICIMATbHBIC PO3HUYHBIC MAara3HHbI

4215 Ycnyru Kypbepa — o BO3AYyXY U Ha 3eMJIe, areHTCTBO 10 OTHPABKE IPY30B

8398 BraroTBopHUTENEHBIC OpPraHU3AIMU M COLUATIBHBIC CITYKOBI — cOOp CPE/ICTB

7997 KiryGBI — 3aropotHbIe KITYOBI, WICHCTBO (OTBIX, CHOPT), YACTHBIE ITOJISL VIS TOIb(a

5812 MecTa 00IIeCTBEHHOTO ITUTAHMUS], PECTOPAHBI

5813 Bapbl, KOKTeiIb-0aphl, THCKOTEKH, HOUHbIE KJIYObl U TABEPHBI — MECTa MPOJAXKH AJIKOTOJIbHBIX HAITHUTKOB
7512 IIpokat aBTOMOOHICH

1.50. Cpok nepeBoaa (N) — cpok mepeBona 6ankoM Bosmernenus He 6ojee 2 (AByX) KalleHAApHBIX THEH OT JaThl
O6pabotkn Omnepannii bankom (IIpomeccunra), He BKimrodas gaty O6pabotkn Omeparuit. Cpok mepeBoia yCTAaHOBJICH IS
Crioco6a pacueros 1o pe3yibTatam O0paboTku Omepariuii.

1.51. Cropona - mo6as u3 cropoH orosopa (bauk wmu Ipeanpusitue), coBmectHO 1Mo TekcTy [IpaBmn TO, nMeHyeMBIX
«CTOpOHBI».

1.52. Cuer I[IpeanpusiTusi — pacueTHslii cuer B Bamtore Poccuiickoit ®Denepanmu, ykasanHsli B Odepre wiu B
3asiBICHUH, B CIIydae €ro U3MEHEHUs.

1.53. Tapudsr banka — cCOBOKYITHOCTh KOMHUCCHH M WX 3HAueHMH, mojyiexamue ymiare [Ipennpustuem banky B
cootBercTBuH ¢ [IpaBunamu T3 u Odeproii, ycranonennsie bankom B cootBerctBun ¢ «Tapupamu AO «AJIbOA-BAHK» Ha
o0ciry)XuBaHHEe IOPUANYECKUX JIUL, UHIUBUAYaJIbHBIX IPEIIPHHUMATEINCH 10 SKBalpHUHTY», pa3MmenieHHble Ha Caiite banka
WIN YTBepXKICHHbIC baHKOM WHIMBUAYadbHO | JOBEACHHbIE 1O CBexeHMs IlpeanmpusaTHs myTeM HamlpaBlCHUS
COOTBETCTBYIOIIETo yBeromineHus no Crucreme «Anbda-brnznec OHnaliH»/mo4ToBEIM HampasieHneM 1o Anpecy Ipeanpustus
u yctaHoBieHHbIe B Odepre.

1.54. Tenedonnblii nentTp — noxpasaenenHue banka, mpexocrasistomee [Ipeanpusaruio mo ¢akry ero oOpareHHs
nH(pOPMAIMOHHYIO TTOAIEPKKY ITOCPEICTBOM Tele(hOHHOTO KaHaa Py y4acTHH onepaTropa — paboTHuka banka.

1.55. ToproBas To4Ka — MeCTO pearu3alu TOBapoB (padot, ycuyr) [Ipeanpusatus (odmaitH Mara3uH), MO3BOJSIOIIEE
IIPUHUMATh U 00CTyKUBaTh 3aKka3bl [lokynaTeneil Ha Yciayru ¢ ucnonas3zoBanueM 1M,

1.56. ¥Ycayra (Yciayrn) — ToBap, padboTa, yeiayra, pe3yibTaT HHTCIUICKTYalbHOM IesTeabHOCTH, yKa3anHbie B Odepre,
peanuzyemsle [Ipeanpusarrem u onnauuBaemble [lokynarenem ¢ ucnonszoBanvem 111 B Toprosoii Touke.

1.57. Yar — ¢pyHkumoHansHas BO3MOXHOCTh Cuctembl «Aunbda-buznec Ownunaitn», nosposstomas [Ipeanpusriro
JIMCTAaHIIMOHHO C HCIIOJIb30BAHUEM TEKCTOBOTO HHTEp(eiica 00MEHHBATHCS 3JICKTPOHHBIMHU COOOIIEHUSIME B pealbHOM BPEMEHH
¢ bankom.

1.58. Daexrponnsiii ceprupukar (IC) — pasmemeHHas B [ocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME
NIeKTPOHHBIX cepTrdukaToB (nanee - [MC OC) 3anuch B 351eKTPOHHOH Gopme, copepKaiias CBEACHHUS O MpaBe IpaskAaHIHA
Poccuiickoit dexpepanun Ha cCaMOCTOATENBHOE NPHOOPETEHHE OTICNIBHBIX BHIOB TOBApoB (paboT, yciyr) 3a CUET CpEelCTB
COOTBETCTBYIOIIEro OrojKera OromkeTHOH cuctemMbl Poccniickoit ®@enepanny n ucnoiab3yeMas Ui HOATBEPXKICHUS OILIaThI
TaKUX TOBapoB, pabOT, ycayr B oOOBeMe, YCTaHOBJICHHOM 3aKOHOJATenbcTBOM Poccuiickoit ®emepamym. Ilpussska
OnekTpoHHOTO ceprrdrkaTa ocymectsisiercs k Kapre [Tnatexnoii cuctemMs! «Mup». DIIeKTPOHHBIH cepTUHKAT TPUMEHSIETCS
B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 30.12.2020 N 491-03 «O nprodpeTeHn# OTACIbHBIX BU0B TOBAPOB, padoT, yCiayr
C HCIIOJIb30BaHHEM JIIEKTPOHHOTO ceprudukaray (manee - 3akoH 491-D3). Mcnonb3oBaHue DIEKTPOHHOTO cepTH(UKaTa
JIOIYCKAETCs! TOJBKO JUIsl IPHOOPETEHUS TOBAPOB, Pa0OT, YCIIYT.

1.59. DiaeKTpOHHBIN TEPMHUHAJ — YCTPOUCTBO, MO3BOJIAIONICE MPUHUMATH IUIATE)KH C UCMOIb30BaHueM [1M, B Tom
YHCIIe OCYIIECTBIATE ABTOPH3ALIMIO M MJIEKTPOHHBIN cOop nHpopMmarmu 06 Onepanusix.

B03MOKHOCTb OILIAThl HAa DJIEKTPOHHOM TEpMHHAIE C MCHOJb30BaHueM Pay-cepsucos no QR-koxy®, BLE, «Omnaroit
B3N IOM» (pacnozHaBaHue nuna [lokynaTens) MoxeT ObITh ipetocTasiena [peanpustuio mpu Hanmuny y banka Texanyeckon
BO3MOXXHOCTH M COOTBETCTBYIOIINX THIIOB JJIEKTPOHHBIX TEPMHHAJIOB.

JloroBOpOM MpeyCMOTPEHBI CIEAYIONINE THITBI DJIEKTPOHHBIX TEPMUHAJIOB!

e POS-tepmunan, PIN PAD — nporpaMMHO-TeXHHYECKHE  YCTPOWCTBa, mnpuHajuiexamue bauky/IlapTHepy,
MO3BOJISIIOINME TNPHHUMATh IJIATEXHM C KCIONB30BaHMEM pa3anyHbix Kapt (¢ mMarHuTHON mosocoif, ¢ uumom, Kapt ¢
OECKOHTaKTHOM OTIaTO), B TOM YHCJIe, TUIATEKHBIX PEIIeHUH ¢ ncnoyib3oBanneM NFC-TeXHOIOTHH, UMEIOIINX 0ECKOHTAKTHOE
compspkeHne (cmapTdoH, dacel, Opacimer u mp.)). Ilpmem Kapr, k KOTOpeIM MpHBA3aH OJIEKTPOHHBIA CepTU(HKAT,
OCYIIECTBIISICTCS. TOJBKO B DNEeKTpoHHBIX TepMmuHanax (POS-tepmunuan, PIN PAD) Texnuueckue XapakTepUCTHKH KOTOPBIX
MIO3BOJISIIOT COBEpIATh OIUIATYy TOBAapoB (PadOT, yCciIyr) C HMCHOJIB30BaHHMEM OJEKTPOHHOrO cepTuduKara. TexHudyeckue
XapaKTePUCTUKH ONeKTPpOHHbIX TepMuHANOB (POS-tepmunan, PIN PAD) MoryT mNo3BONSATH COBEpLICHHE OIUIATHI C
ucnons3oBanueM Cepsuca «Ilogenm».

e Kacca 381 - POS-repmunan, npuHaaiexamuid banky, kK KOTOpOMy MOJKITIOYAETCs MakeT yCIyT, MpHOOpeTeHHBIH
[peanpusituem y IlapTHepa, B KOMILIEKCE MO3BOJISIONIMN MCHONB30BaTh (YHKIMOHAI OHJIAHH-KAcChl W 00eCIeYnBaIomunil
nepenady (uckanbHBIX NaHHBIX B DenepanbHyr0 HaoroByio ciyx0y Poccuiickoit ®@eneparu. Ha Kacce 381 Bo3MOXKHO
COBEpIIIEHHUE OIIIaThl ¢ ucronb3oBanneM Ceparuca «Ilomenny.

3 BosmoxkuocTh omnaTsl 1o QR-koxy ¢ ucronssosanrem CBIT npemocTapnseTcs npyu ycaosun 3akmouenus [peanpustiem Jloropopa o mpeaocTapieHun
YCIIYT IO OCYIIECTBIICHUIO PACUYETOB I10 ONEPAIMAM OILIaThl TOBApoB (pabot, yciyr) yepe3 Cucremy ObIcTphIX miaTexeit banka Poccun no popme banka.
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e Cwmapr-tepmunan — POS-repmunan, npuHauiexamuii banky, ocHaIieHHbIH (YHKIHOHAIOM OHJIAWH-Kacchl U
obecrieunBaroNvii mepeaady GUCKaIbHBIX TaHHBIX B DenepanbHyo HAOTOBYIO ciTyk0y Poccuiickoit @eneparuu. Ha CmapT-
TEpMHUHAJIE BO3MOXHO COBEpPIICHHUE OILUIATHI ¢ HcTonb3oBaHneM Cepsuca «Iloxemu».

e AlfaPOS — moGmibHOE ycTpoiicTBO (cMapTdoH), mpuHAmIEKamiee [Ipeanpustuio/paboTHuky Ilpeampusatus c
YCTaHOBJICHHBIM CITCIHAIM3UPOBAHHBIM TIPOTPAMMHBIM MOOMIBEHBIM TpriIokeHneM «AlfaPOS», npunamiexamum [apTtHepy,
MO3BOJITIOINUM TIPHHUMATh ITUIATE)XH, COBEPIIAEMBIC C HCIIOIb30BaHMEM KapT ¢ OECKOHTAaKTHOH OIUIaTOH, a TaKKe HHBIX
TUIATEeXKHBIX pelleHNuH ¢ ucroiabp3oBanneM NFC-TexHOIOr 1, IMEIoIIX OECKOHTaKTHOE coTpshkeHue (cMapT(oH, yackl, Opacier
u np.). C npumenenneM DiekrpoHHoro tepmuHana (AlfaPOS) ocymecTsnsiercst npuem kapt Visa International, Mastercard u
Mup.

Hcnonezyemoe B KadecTBe OnekrtponHoro tepmunana (AlfaPOS) MoGuibHOe yCTpPOWCTBO OJKHO OTBEYAThH
CIeIyIoIIM TpeboBaHusAM: onepanionHas cucrema Android (Bepeust He Hike 9.0), Hammune NFC-momyss.

Mobunbroe mpunoxenue «AlfaPOS» mmst ucmosp30BaHHS MOOGHJIBHOTO YCTPOHCTBA B KAuecTBE OJICKTPOHHOTO
tepmunaia (AlfaPOS) npumensiercss paborankom IlpeanpusaTus, ymoITHOMOYEHHBIM OCYIIECTBIATH npueM Kaprt B omiary
VYenyr Ilpennpusrus.

e MPOS — nporpaMMHO-TEXHIHYECKHE YCTPOHCTBRA, MpuHALIexantie [Ipeanpustuto, npuodperennsie [peanpustruem
y Ilapraepa bBanka, paboraromme B CBA3Ke C MOOWIBHBIM  yCTpOHCTBOM  (cMapT(GOHOM), TNpPUHAMIEKAIITAM
IMpeanpustuio/padoTanKy [IpennpusTus ¢ yCTaHOBICHHBIM CIICIMAIN3HPOBAHHBIM IPOTPAaMMHBIM MOOHIIBHBIM MPHI0KEHHUEM
«PayKeeper: ruatéxnas miardopma», nprHauIekamuM [lapTHepy 1 O3BOJISIONINE MPUHUMATD TUIATEXKH C UCTIOIb30BAHUEM
pasmuasabix Kapt (¢ MarHuTHO# monocoi, ¢ unmom, KapT ¢ G€CKOHTaKTHOH OIUIaToi), B TOM YHCIE, TIATSKHBIX PEIICHAN C
ucnoinb3oBanreM NFC-TeXHOIOrnu, UMEIOMIUX OECKOHTAKTHOE conpsbkeHue (cMapToH, Yackl, OpaciieT u mp.)).

e OWNPOS — nporpaMMHO-TEXHHYECKHE  YCTpOWCTBa,  mpuHauexamue [Ipeampustuio, npuoOpeTeHHbIE
[pennpusituem y [apTHepa banka ¥ mo3BoJIsIONIME TPUHUMATD IUIATEKHU C UCHONIB30BaHUEM pa3nuuHbiX Kapr (¢ MarHuTHOU
I0JIOCOH, ¢ unIioM, KapT ¢ 6eCKOHTaKTHOM OIJIaToOM), B TOM YHUCIIEe, MJIATEKHBIX PEIeHHi ¢ ucnoib3oBanneM NFC-texHomaorum,
HMEIOINX OECKOHTAKTHOE conpsbkeHue (cMapT(oH, 4ackl, OpaciieT u mp.)).

1.60.Bluetooth Low Energy (BLE) - cnoco6 ocymectBiaenuss Omepanuud ¢ HCIOJb30BAHHEM TEXHOJIOTHH
OecrnpoBOJHOI CBs3M, oOeclieuMBarOUIel Tepenady IUIaTEeKHBIX MAHHBIX B OIPENCICHHOM TEpLEBOM [Halla30He M Ha
OTIPEICTICHHOM PacCTOSHHU.

1.61.Chargeback — ¢unancosas oneparus, hopmupyemasi BaHKOM-3MHUTEHTOM, 110 3asBiIeHUI0/peTer3un [lokymnarens
B CBs3U ¢ HecornacueM [lokymaTens ¢ panee npoBenenHoi Omneparueii ortatel/Onepanyuy Bo3Bparta, M HanpasisieMast baHky-
JKBaiiepy, B ToM uyuciie puHaHCOBas omeparus mo Kapram IlnatexxHol cuctembl «Mupy, mo KoTopoit BaHKOM-3MHUTEHTOM B
mapameTpax omneparuu ykazaHa npuunHa «®Ppom» (mamee — Ppomomsiii Chargeback). K Chargeback takke oTHOCSATCS
aHajornuHsle prHaHCcOBBIE onepauuu no Kapram, sMutupoBaHHbIM baHkoM.

1.62.MCC — kox mns knaccuduxamuu Toprosoit Touku [Ipeanpusitus mo ero Buay AEATEIBHOCTH, NMPUCBAaMBaCMBbIil
bankom.

1.63. Pay-cepBuc (Pay-cepBuCBI) — IJIaTeXHbII cepBrc baHka WM WHOW KPEIUTHON OpTaHU3allMU, MO3BOJISIOIINN
MIOCPEACTBOM MPOTpaMMHOTO oOecrieueHnss Ha MOOWIBHOM ycrpoiicTBe Ilokymarens ocymiecTBiIATh omiaty Yciyr 0e3
ucronb3oBanusd Kaptel ¢ OankoBckoro cuera [lokymartenms. Omepaumsi oIulaThl C  HCHOJIB30BaHHEM Pay-cepBHcOB
ocymectBisiercs mo QR, BLE, «OmuaToii B3rmsgom».

TepmuHbl, cnenuanbHO He onpeneneHHbie B I[lpaBumax TD, HUCHONB3YIOTCS B 3HAYEHUSIX, YCTAaHOBIEHHBIX
3akoHOJaTeabcTBOM Poccuiickoit @eneparum, [Ipasmiamu I1C / [paBumamu HCIIK.

2. O0mue moJIoKeHus

2.1. Hacrosimue I[1pasuna TO npenocraBnenus yciyr skpaiipudra B AO «AJIb@A-BAHK» siBisitoTcs HeoTheMiIeMoi
yacTeio JloroBopa M ONpeAessifoT MOPSAOK M YCIOBHSA NPEAOCTAaBICHMSA YCIyr HSKBailpuHra baHKOM, BKJIIOUas IpaBa,
0053aHHOCTH U OTBETCTBEHHOCTH banka u Ilpennpustusa npu ucnonHenun Jlorosopa.

2.2.  Bakmouenue Jlorosopa mexay bankom u [IpeanpusaTHeM OCYIIECTBIACTCS B CICAYIOIEM HOPSIIKE:

2.2.1. Ilyrem nanpasienus [Ipennpusituem B bank Odeprtbl B smexTpoHHoM Buzae no Cucreme «Asbda-Oducy,
MOJINTMCAHHON MPOCTON JIIEKTPOHHOI MOAIKMCHIO JIHIA, JeicTByIomIero oT uMenn [Ipeanpustus 0e3 JOBEpEeHHOCTH JMOO B
Cucteme «Anbda-busnec OHnaiiHy, HOAITMCAHHON MPOCTO 3IEKTPOHHON MOANMCHIO YIIOJIHOMOYeHHOTo juna [IpeanpusTus,
neicTytomero ot umeHt [peanpustus 6e3 1oBepeHHOCTH, 00Jaaroniero poibio «PykoBoaurens» B Cucreme «Anbha-busnec
Omnnaiiny.

HoroBop cuntaercs 3akmodeHHbIM (OdepTa aknenToBaHHOW baHKOM) ¢ JaThl HACTYIUICHHS TIEPBOTO M3 CIIEAYIOIINX
COOBITHI:

o HanpasiieHust bankom [Ipennpusruro SMs-cooOiuenus/ysegomierus B meccenpkepax (WhatsApp, Telegram, Viber,
VK) o 3akmouennu JloroBopa (akienrte) Ha HOMep TeiedoHAa COTOBOW CBA3WM PYKOBOIUTENS IIpeampusrus,
3apeructpuposanubid B AIIK banka n yxa3aussiii banky npu 3akimroueHun JloroBopa 0 pacCueTHO-KaCCOBOM OOCITy>KUBAHHUH B
AO «AJIb®A-BAHK», otkpertmn Cueta Ilpeampusarus, mogkmoueHun yciyr baHka, a Takke yKa3aHHBIM B HWHBIX,
ycraHoBIIeHHBIX CTOpOHAMH CIyJasXx;

® YCTaHOBKH MepBOTO DiiekTporHoro Tepmunana (POS-repmunan, PIN PAD, Cmapt-Tepmunana, Kacca 381) B o1HO# u3
Toprosoii Touke, ykazanHo# [Ipeanpustiem B OdepTte, pHu 3TOM COOTBETCTBYIONIAs [aTa yKa3bIBaeTCs B AKTE.
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e HampaBlieHUa baHkoM mo azapecy anexkTpoHHOI noutsl Ilpeanpustus, npenocraBneHHoMy llpeanpusituem banky B
pamkax JloroBopa, CCBUIKM JUIi CKaYMBAHUS MOOHMIJIBHOTO MPHIOXKEHHUS U IIOAKIIOUCHUS OIEKTPOHHOTO TEpMHHANA
(AlfaPOS).

Cpoxk aknenta bankom Odeptsr [Ipeanpusatus He MokeT npeBbimaTh 30 (TpUANaTh) KaTeHIAPHBIX JHEH.

Ecimu mo ucreuennu 30 (TpuALATH) KaJeHIAPHBIX AHEH ¢ gaThl monydenus bankom Odeptol ot [Ipeanpusrus, bankom
HE COBEPIICHBI NPETyCMOTPEHHBIE HACTOSIINM ITyHKTOM aeiicTBus, baHk oTkaspiBaeT B akuenrte OdepTsl, HAIpaBICHHON
[pennpustuem. [Ipu sToM, HanipaBieHrne baHkoM Kakux-THO0 coOOIeHH 00 OTKa3e He TpeOyeTcs.

Ecnu nocne Hanpasnenusi bankom sms-coobienust/ypeaomieHus B Mmeccenmkepax (WhatsApp, Telegram, Viber, VK)
o 3akiroueHnn Jloroopa (akuente) [Ipennpusrie oTkasaniocs OT YCTaHOBKH DJIEKTpOHHBIX TepMuHaioB (POS-tepmunan, PIN
PAD, Cwmapt-tepmunana, Kacca 381), To JloroBop cuuraercsi pacTOprHyThIM C JaThl Hony4yeHusi baHKkoM oTkaza B JIt00OM
dopme.

2.2.2. Ilyrem npexncraBnenus [pennpustuem B Iloapaznenenne banka Odeptsl Ha OyMa)xHOM HOCHTENE, B Cllydae eé
MOJTIMCAHUS YIIOJTHOMOYEHHBIM JIMIIOM, ICHCTBYIONINM OT MMeHH [Ipeanpusrust:

® Ha OCHOBAHUH JOBEPEHHOCTH, HIIH

® 0e3 IOBEPEHHOCTH, €CITH TAKOE YIIOJTHOMOYEHHOE JIUIIO SIBIISICTCS] HHOCTPAHHBIM TPAXIAHHHOM,

n aknenta bankom mpexacraBienHod I[Ipemnpustiem Odeptrl, myTeM mpocTaBieHHs B pasgene «Otmerku bankay

MIOJTIMCH YTIOJTHOMOYEHHOTO paboTHNKa baHKa, AaThl MPOCTaBIEHNS OATUCH.

Haroii 3akmouenus JloroBopa cumrtaeTcs Aara, yKazaHHas YIIOJIHOMOYEHHBIM paboTHHkoM baHka, mpu 3amoiHeHHH
paznena «Otmerku banka» npexncrasnenHoit [Ipeanpustiuem OdepTsi.

2.2.3. Ilyrem moamucaHus IIPOCTOM AIIEKTPOHHOM MOAIUCHIO, YIIOJTHOMOYEHHBIM JuiioM [Ipeanpusitus, JelcTByOMero
ot umen [Ipeanpusrus 6e3 noBepenHocTH, OdepTs B 251eKTpoHHOM BH/E, B [loapasneneHue banka B mopsiike, yCTaHOBICHHOM
[IpaBunamMu 3MEKTPOHHOTO JIOKYMEHTO00OpOTa B TeppUTOpHaibHbIX nozapaszneneHusix AO «AJIbOA-BAHK», seasrommxcs
HeoThemJIeMoi dacThio JloroBopa. JloroBop cuntaercs 3axmodeHHbM (Odepra aknentToBaHHOW baHKOM) ¢ 1aThl HACTYIIICHUS
TIEPBOTO W3 CIEAYIOUINX COOBITHI, IIepeduciieHHbIX B 11.2.2.1. [Ipasur TO.

2.3. IlpeampusiTue mOATBEpKIaET CBOE O3HAKOMIICHHE U coryacue ¢ ycinoBusimu Jlorosopa «Ilogenm», ncronb3oBaHus
Cepsuca «[lomenu» B cootBercTBHH ¢ ycnoBusamu Jlorosopa «[logenmm» (B cimywae ucnonb3oBaHus [Ipeanpusruem Cepsuca
«[Tomemmy).

2.4. IlpeampusiTie MOATBEP)KAAET CBOE O3HAKOMIIEHHE U coryacue ¢ ycinoBusiMu IIporpammer nostmsHOCTH «MUPY (B
ciaydae yuactus [Ipennpustus B Ilporpamme nosuibHoct « MUP».

2.5. Ilyonuxanus [TpaBun TO: HacTosmue [paBuia TO pacnpocTpaHsSIOTCS B 3IEKTPOHHOM BUJIE ITyTEM KOMUPOBAHUS
(aiina, comeprkaiiero 3MeKTpoHHbIN 00pa3 [IpaBun T B TekcToBOM (opmare, Haxoasiierocs Ha Caiite banka.

2.6. Unentudukanus [Ipasun TO: ITonHoe HanMeHOBaHHE TOKyMeHTa: «[IpaBuia mperocTaBiICHUs YCIyT SKBaiipuHra
AO «AJIb®A-BAHK». Penakuust Ne 28.

2.7. B cootBerctBuu ¢ 4. 1 ct. 450 I'paxknanckoro koaekca Poccuiickoii @enepanuu CTOPOHBI JOTOBOPIIUCH, YTO
Bank umeeT npaBo BHOCUTH W3MEHEHMA U (Min) gornoiHeHus B ycsosus [Ipasun TO. Uctopus namenenwnii [1pasun TO ykaszana
B [Tpmnoxernuu Ne 7 x [IpaBumam T3.

2.8. Ilpeampusitne 0043aHO €XEAHEBHO JIIOOBIM JOCTYITHBIM €My CIIOCOOOM, CaMOCTOSITEIbHO WJIM 4Yepe3
YIIOJIHOMOYEHHBIX JInII, oOpamarscs Ha Caiit banka, a7 moiydeHus CBeJICHHI 0 HOBOH PelaKIiy, O BHECCHHBIX N3MEHEHUSIX
u () pomonHeHMsX B [Ipasmma T3.

2.9. Hadopmarus o banke:

ITonnoe pupmennoe nHanmenoBanue: AKIITMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

Coxkpamennoe upmenHoe HaumeHoBaHue: AO «AJIbOA-BAHK»

WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593 B I'Y banka Poccun mo LIDO.
ITourossiit anpec: 107078, r. MockBa, yi. Kanangesckas, a. 27

I'enepanpras munen3us banka Poccun Ne 1326

2.10. baHK He MpUHUMAET HA OOCITYKIBAHKE, a TAKKE HE OCYIIECTBISCT ONEPAliH C ACHE)KHBIMH CPEICTBAMH U MHBIM
MMYIIECTBOM M0 mopyueHuto [Ipeanpusituii, 0ka3pIBAIONINX yCIyTH ¢ UCIIOIB30BaHUEM caiiTa B ceTu «VHTepHeT», B ciydae,
€CNIM JIOMEHHOE HMMs 1TOT0 caiiTa, ykaszaTellb CTPaHHIBl 3TOTO caifta cozepkaTcs B EIWHOM peecTpe DOMEHHBIX HMEH,
yKazarenel CTpaHWIl CaToB B ceTu «VHTEpHET» M CETEeBBIX AAPECOB, MO3BOJIIOMINX HUIACHTHPHUIMPOBATH CAHTHI B CETH
«MHTEepHETY, conepxKanue nH(POPMAIHIO, pacIipocTpaHeHne KoTopoii B Poccuiickoit @enepanuu 3ampemieHo.

2.11. BaHk He NpPWHAMACT Ha OOCITy)XHUBaHHE I[IpeANpPHUATHS, OCYIIECTBISIONIUE ICATCILHOCTE HAa TEPPUTOPUHU
Poccwuiickoit denepannm 63 MOTyIeHHON B yCTAHOBICHHOM MOPSIIKE JIMIIEH3UH, B CITydae, €CJIM 3aKOHOAATeILCTBO Poccuiickoit
®denepalyy B OTHOLIEHUH TAaKOH JESTEIbHOCTH IPEyCMaTPUBAET €€ HaJIUuue, a TaKKe He OCYLIECTBIISIET 110 IOPYUYECHUIO TAKUX
[IpeanpusiTuil onepanuu ¢ I€HEKHBIMU CPEICTBAMU WIIK UHBIM UMYILECTBOM.

2.12. 3akmouenne [loroBopa o3Hauaer cornacue [Ipenanpusrus Ha perucrpanuio B CBII Ipeanpustus n Toproseix
TOYEK, yka3aHHbIX B Odepre/3asBneHnn, ¢ IeNbio ocyliecTBiIeHns Onepaluii OIIaTe ¢ UCIOIb30BaHeM Pay-cepsucos mo QR-
KOJly B COOTBETCTBHUU C yca0BUAMHU JloroBopa.

3. IIpaBa u o6s3anHocTH Banka

3.1. Bauk o0s3yercs:
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3.1.1. OpranuzoBath U oOecneyuTh ¢ mnpuUMeHeHHeM ApTopusanunoHHoro nentpa U AIIK Banka kpyriocyTouHoe
MpoBeJieHue ABTOpHU3aIUii, 32 HCKIIIOUEHUEM BpeMeHHU TipoBeaeHus [lnanoBsx pador, u [IpomneccuHr.

3.1.2. Obecrnieunth OCyIIECTBICHHE pacueToB ¢ IlpemnpusitueM B coorBerctBHM cO CrmocoOOM pacyeros,
ycraHoBleHHBIM B Odepre min 3asBIeHU.

3.1.3. Xpanuts 0aHKOBCKYIO B KoMMepueckyro TaitHbl [Ipennpustus u [lokynareneii, craBmme n3BecTHHIMU baHKY B
pe3ynbTare BHIINOJIHEHU yciloBUl JloroBopa.

3.1.4. Tlo 3ampocy Ilpennpusrus, B TeueHne 5 (mATH) pabovnuX THEH CO THS MONYyYSHHS TaKOTO 3aIllpoca, HAIpaBHTh
[pennpusturo uHGopmaruio, noiaydeHHyo ot banka-amurenta/ [IC/ HCIIK, banka Poccum w/wiam mpaBOOXpPaHHUTEIBHBIX
OpraHoB, O MOIIEHHHYECKOM XapakTepe (HeAeHCTBUTEIBHOCTH) MpoBeneHHBIX Omepaiuii, a Takke o (akTe YCTaHOBICHUS
bankom Omnepauuii, IpoBeeHHBIX C HapyLIEHHEM ycioBuil JloroBopa, B OTHOLIEHUH KOTOPHIX baHk BIpaBe NMpUMEHHUTH WK
MIPUMEHUIT YCIIOBUS, TpeaycMoTpennsle 1. 3.2.5. u 1. 3.2.10. [Ipasun TO. MHpopmMarus npenocTaBiseTcs B JICKTPOHHOM BUjIE
IO aJipecy 3JIEeKTpoHHOM nouThl [Ipennpusarus, npenocrasnennomMy Ipennpusituem banky B pamkax Jlorosopa.

3.1.5. B cnywae ocymiecTBieHusl neiicTBui, mpenycMorpeHHBIX 1. 3.2.5. u 1. 3.2.10. Ilpasun TO, HampaBuTh
[Ipennpusituio 1o angpecy SJEKTPOHHOM MOYTHL, mnpepocraBieHHoMy Ilpenmpustuem banky B pamkax Jlorosopa,
COOTBETCTBYIOIIEE YBEIOMIICHHE B TeueHHE 1 (0HOTO0) pabouero AHS CO THS OCYLIECTBICHNS YKAa3aHHBIX JEHCTBHI.

3.1.6. B cayuae mpumema [Ipemnpustiem KapT, sMHTHpOBaHHBIX pPOCCHICKHIMH BaHKaMH-3MHUTEHTaMH, B KadeCTBE
ANEKTPOHHOTO Cpe/IcTBa IuIarexa mpu omiare Ilokynarexsivu Yemyr B Topropoii Touke, ocyniecTBiIsITs O6padborky Oneparmit
u pacueroB o HIM depe3 HCIIK B cootBerctBru ¢ [Ipasmmamu HCIIK (3a nckimrouennem Kapt, smurnpoBanaeix bankom, n
Omnepanuit oruIaTel ¢ UCMONB30BaHUEM Pay-cepBUCOB).

3.1.7. IlepeBoauth Bo3memienue [Ipennpusituio B HOpsKe U HA YCIOBUSX, YCTAaHOBJIEHHBIX J[oroBopoMm.

3.1.8. Ilpu HeoOxommmocTu obecrneuynBaTh [lpennpusitne DnekrpoHHbIMU TepMmuHanamu (POS-tepmunanamu, PIN
PAD, Cmapr-tepmunanamu, Kacca 381) ans ucnonuenus ykasanupix B m.ar. 3.1.1., 3.1.2. TIpasun TD, obs3atensctB Banka.
Bank 3a cBoii cuer obecrmeunBaer [Ipeampusitne DnekTpoHHbBIMH TepMuHanamu (POS-tepmunazamu, PIN PAD, Cwmapt-
TEpMHUHAJIaMHK), HAKJIeHKaMH{ U MHCTPYKLUSIMU K HUM B KOJIMYECTBE, corllacoBaHHOM CTOpOHaMH, 00eCIIeYMBAET TEXHUUECKOE
oOciryXuBaHNEe, B TOM YHCIIE aJanTaluio ¥ MOIMU(HKAIUIO MPOrPaMMHOTO 00ecTedeHust DIeKTPOHHBIX TepMuHanoB (POS-
tepmuHanoB, PIN PAD, Cwmapr-repmunanamu) mist coorBercTBust IlpaBmmam I1C/IIpasunam HCIIK mo mpuemy Kapt, u
MouuTopuHT POS-TepMuHanoB. baHk nmeeT npaBo MpUBIIEKaTh TPETHHX JIMIL IS IPEAOCTaBICHHMS, yCTAHOBKU U 00CITYKUBaHHS
Onekrponusix TepmuHaioB (POS-tepmunanos, PIN PAD, Cmapt-tepmunanos, Kace 381).

3.1.9. OcymecTBnsaTs 00padoTKy 3asBieHNUs, HarpaBIeHHOTo [Ipennpustuem B bank:

3.19.1. B ciyyae mnocTymieHus 3asBICHHMS B YacTH W3MEHEHHWs INepedyHs mpexactasurenei Ilpeampustus,
YIOJHOMOYEHHBIX OCYIIECTBISITh OT MMeHHU [IpeanpusTus mpuem/Bo3BpaT DIEKTPOHHBIX TEPMHHAIOB M TOAMUCHIBATE AKTBHI,
tapuda B coorBercTBuM ¢ Tapupamm banka, a Takxke nmpu m3meneHun Criocoba pacyeToB Ha pacdeThl MO pe3ylibTaTam
O6pabotku Oneparuit barnkom e mo3anee 5 (maTu) paboumx AHEH, CleAYIONMX 3a JHEM Hoaaun 3assicHus B bank. B ciy4ae
n3menenus: Tapuda npu Crocobe pacyeToB B peXHMME peajbHOI'O BPEMEHH HOBas CTaBKa KOMUCCMM baHka, HayMHaet
neiictBoBaTh ¢ MoMeHTa ee n3MeHeHns B AIIK banka.

3.1.9.2. B ciyuae mocryruieHns 3asBiIeHHs B yacTH n3MeHeHns: Crioco6a pacuyeToB Ha pacueThl B PEKUME PEaTbHOTO
BPEMEHH TIPH OTCYTCTBHH TEXHHYECKHX OTPAaHMYCHUH (TEXHHMYECKHE XapAKTEPUCTUKU DIEKTPOHHOTO TEPMHUHANA MO3BOJISIOT
OCYIIECTBIISITh PACUETHI B PEXKHMME PEaTbHOTO BPEMEHH) M OTPaHMUYEHUIT 10 BUIy AesATeabHOCTH [IpeanpusTis B COOTBETCTBUN
¢ 1. 1.46. IpaBun TD He mo3uHee 5 (msith) pabouux JHEH, CIEAYIONIMX 3a THEM moaaun 3asBieHus B BaHK, MpU HAIUYHH
TEXHHYECKUX OTPaHMUYCHNH (TEXHUYECKNE XapaKTEPUCTHKH DJIEKTPOHHOTO TEPMUHAJIA HE MO3BOJISIOT OCYIIECTBIATh PAaCUEThI
B PEXHME peajbHOTO BpeMEHH) He Imo3aHee 14 (deTblpHaguaTH) pabOUMX AHEH, BKIIOYAs CPOK 3aMEHbl DJIEKTPOHHOTO
TePMHUHAJIA Ha MOJAETHh OJIEKTPOHHOTO TEPMHHAJTA, COOTBETCTBYIOLIETO TEXHHYECKUM TpPEOOBAaHUSM JUIS OCYIIECTBICHUS
Crioco6a pacdyeToB B peKUME PEAIbHOTO BPEMEHH.

3.1.9.3. B cuyvae nocryruieHus 3asBICHHS B YaCTH U3MEHEHUs niepeyuHst TOpProBbuIxX TOYeK/DNEKTPOHHBIX TEPMUHAIOB
[Mpeanpusitust (M3MEHEHHMs1, CBSI3aHHBIE C YCTAHOBKOM/CHSTHEM C MECTa YCTAHOBKHM DJIEKTPOHHOTO TEPMHUHAJA W/HIIH C 3aMEHOM
DNEeKTPOHHOTO TePMHHAIA Ha MOIeIb DiekTporHoro Tepmunana (POS-tepmunain, PIN PAD) cOOTBETCTBYIOMIYIO TEXHHIECKIM
TpeOOBaHUAM ISl COBEPIIEHHS OIIaThl TOBAPOB (paboT, YCIyr) ¢ MCIOJIb30BAHUEM DJIEKTPOHHOIO CepTU(HKATA) — B CPOK,
cornacoBanHblil ¢ [Ipeanpusituem B coorserctBuu ¢ 1.3.1.11. ITpasun TO.

3.1.10.HezamemmrensHO mocine oOpabotku 3asBieHus wHGOpMupoBath [Ipemnpustie o pe3ympTatax 00pabOTKH
3asBienus. baHk BlpaBe 0TKa3aTh B IPUHSATHH M UCTIOJHEHUH 3asBICHHUS.

3.1.11.CamocCTOSITeIIEHO WIIN CHJIAMHU U CPEACTBAMH TPETHUX JIHII, IPUBJICUCHHBIX BaHKOM, COTIIaCOBBIBATH ATy U BpEeMs
ycTaHOBKU OnekTpoHHBIX TepMmuHaioB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunain, Kacca 3B1) ¢ ynomHOMOYSHHBIM
npencraButenem [Ipennpusarus, ykazaaaeM B Odepre.

3.1.12.B ciyuae npumenenus [peanpustuem Diaekrpornoro tepmunana (AlfaPOS), e nozauee 2 (qByx) pabouunx aHei
¢ Jathl 3akitoueHus JloroBopa mim Jathl MOCTyIUIeHHs: B baHk 3asiBiieHns] O perucTpalii HOBOro DIIEKTPOHHOTO TepMHHAIA
(AlfaPOS) ob6ecrieunts npemocrasienne [pennpustuio cchiuikn ¢ QR-KOmTOM, HEOOXOAUMBIM JUTSl CKAYMBAHUS MOOHIIEHOTO
npunoxennst «AlfaPOS» mo aapecy amexTpornoit mourtsr [peanpustus, npemxocrasieHroMy [peanpustuem banky B pamkax
Horoopa. Ilpeanpusitie caMOCTOATENFHO ONpEAeNsieT MOOWIBbHBIE YCTPOWMCTBA, Ha KOTOPHIE TOJDKHO OBITH YCTAHOBIICHO
MobuibHOE npritoxkerue «AlfaPOS».

3.1.13.Hanpasnsits [IpeanpusiTrio 1o agpecy 3JIeKTPOHHOM ouThl, penoctasieHHoMy [Ipeanpustiem banky B pamkax
JoroBopa, Peectp Onepanmii He no3anee 2 (AByX) pabounx aHei ot narel O6padoTk Oneparuid.

3.1.14.00ecnieunTh BO3MOKHOCTD TpoBeaeHHs Ornepanun OmIaThl ¢ UCTIOIb30BAaHHEM DJIEKTPOHHBIX CEPTH(HUKATOB B
cooTBeTcTBUH ¢ 3akoHOM 491-D3.
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3.1.15.T1pu coBepumienun Ilokynarenem Onepaunu omiatsl u/min Onepanuy Bo3BpaTa ¢ ucnosib3oBaHueM Cepsuca
«ITonemm», nepenasath gannabie 0 Takux onepamnusix B OO0 «A-YETBIPE TEXHOJIOT' My mist npoBeicHusI aBTOPU3ALAN U
pacueroB mexay [Ipenmpustuem 1 OO0 «A-UETBIPE TEXHOJIOI' My, B cootBeTcTBUM ¢ JloroBopoMm «Ilomemm.

3.1.16.Bo3Bpamarte paHee yaepKaHHYIO WM CIIACAHHYIO B COOTBETCTBUH ¢ 1. 3.2.23. Ilpasun TD cymmy @pomoBoro
Chargeback ma Cuer IlpenmpusTis, eciy Mo pe3yibTaTaM pPAacCMOTPEHHS (B TOM YHCJIE HAa OCHOBAHWU TOKYMEHTOB,
npenoctasieHHBIX [Ipennpustuem) @poxossiii Chargeback 6yner mpu3HaH HEOOOCHOBaHHBIM.

3.1.17.T1o xomuccusam banka, B3umaemeM ¢ yaeroM HJIC, Bank exxemecsaHO (OpMHUpYeT CBOAHBINA cUeT-(PakTypy IO
BosmenienusiM, 3auncnennsiM Ha Cuet [Ipeanpusarust B npensiayiieM KajleHaapHoM Mecsine (nanee — OT4eTHbIH nepuo), no
(dopmMe, yTBEpKICHHOW JEHCTBYIOIIMM 3aKoHOAATelIbcTBOM P®, m mpenocrasiser ero IlpeampusaTuio B yCTaHOBIICHHBIE
3aKOHOJIATEIECTBOM CPOKH I0CiIe OKOHYaHUst OTYETHOTO Mepro/ia B CICIYIOIIEM MOPsIIKe:

e ecm y Ipeanpusitus pacuetHsiid cuer B banke: bank nanpasisier [Ipennpusituio chopMUpOBaHHBIN U MOANMUCAHHBIN
YIOJHOMOYEHHBIM JIMIIOM baHka cBOAHBINA cueT-(akTypy B aineKTpoHHOM Buzae nmo Cucreme «Anbda-buznec Ounainy unn
HMHOMY JIOTIOJHUTEIBHO coriacoBanHOMY CTOpOHaMH KaHaTYy.

ecciu y IlpeanpusitTuss OTCYTCTBYIOT OTKpBITBIE pacueTHble cuera B banke: bank Hampasnsger Ilpeanpusturo
c(hOpMUPOBAHHBIN 1 TTOANHCAHHBIA YIIOJIHOMOYECHHBIM JINIIOM baHka cBOAHBIH cueT-(hakTypy B 31eKTpOHHOM Buze o Cucreme
Jmanoxk.

Hacrosmum ITYHKTOM Hpe,uan;ITI/[e MpeaOCTaBIACT BaHKy CBOC COTIJIaCHMC Ha MOJYUYCHHUEC CBOJHBIX C‘-IeTOB-(l)aKTyp B
SJICKTPOHHOM BHUJIC.

B ciyuae HeoOxoaumocTu mnonydeHus [Ipeampusituem cuera-GakTypsl Ha OymakHOM Hocutene, [Ipeampusitue
HaIpaBJIsAeT C ajpeca 3JIeKTpoHHOH noutsl [Ipennpusrtus, npegocrasienHoro llpennpuaruem banky B pamkax /lorosopa, Ha
azpec 3JCKTPOHHOW mouThl banka: acqsupport@alfabank.ru 3asBieHue B CBOOOIHOH (opMe CICIYIOMIETO COACPIKAHUS:
«HacrosimuM npocuM NpepocTaBlsATh cueTa-(hakTypbl Ha OyMakHOM Hocutene B opuc baHka, pacmoyioxkeHHOro 1o ajapecy

.,

ITpn nomyuennu IlpennpustueMm cueroB-pakTyp Ha OyMa)kHOM HOCHTENe, cdeTa-(haKkTypbl B 3JIEKTPOHHOM BHJE
[IpeanpusTuio He HAIPABIAIOTCS.

3.1.18.B ciyuae HeoOxoauMocTH ocymecTiaeHus Onepanuii omaaTel ¢ ucnoiab3oBaHueM Pay-cepsucos mo QR-kxony B
COOTBETCTBUH C ycioBusMH Jlorosopa, 3apeructpuponats [Ipennpustue u pexsusutsl Cuera Ilpeanpustus B AIIK HCIIK
(mepenate B HCIIK HeoOxomumyro st peructpanuu uHdopmarmio). Obecmeunts peructpammio B AITK HCIIK
JIOTIONTHUTENbHBIX TOproBeIx Touek Ilpeanpuarus He mo3mHee 5 (MATH) pabouux THEH, CIeTyIONINX 3a JHEM NPEeI0oCTaBICHUSA
[Mpeanpustrem B baHk cooTBeTCTBYIOMIEr0 3asiBiaeHNUS (B cirydae cornacus banka ¢ 3asBieHnem).

3.2. Bank Bmpase:

3.2.1. Tlomy4ats y [Ipenmpusarus uadopMarmro:

¢ 00 okazpiBaeMbIX [Ipennpusaruem Ycyrax;

0 coBepIIeHHBIX Onepamusx, B TOM YUCiie O JOKyMEHTaX, MOJATBEPKIAONNX okazaHue Y ciryru [lokynareinto B ciaydae,
€ClIM TaKue JOKYMEHThl HeoOxoaumbl banky, B ToM umcie s oOpabortku moctynusiux Chargeback, nnst nmposeneHus
pacciesoBaHusT M OpenynpexieHdnss MOIIEHHHYECKUX Olepanuid, IOJAroToBKM OTBeTOB Ha 3ampockl [IC  wnm
MPaBOOXPAHHUTENbHBIX OPraHOB, a TaKXKe B MHBIX CJy4asX, IPeyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoin denepanun
n/unu [pasunamu [1C/TTpaBunamu HCIIK;

e 0 Hanuuuu y [lpennpustusi NULeH3MH Ha NpeaocTaBiisieMble YCIyrn (€Ciid Takue JMUEH3MH JOJDKHBI OBITH Y
[pennpusaThs B COOTBETCTBHHU € TpeOOBaHHUAMH 3aKOHOAaTeNnbcTBa Poceuniickoit deneparyn);

3.2.2. He nepeBonuts [Ipennpusaturo Bo3memnienue:

e 110 OnepanysiM, TPU3HAHHBIM MOIICHHUYECKUMH;

e 1o OnepanusiM, Tpu3HaHHBEIM HenelcTBUTEIbHBIMAY,

e 110 OnepanusiM, COBEpPIICHHBIM ¢ Hctoibp3oBanneM Cepsuca «Ilonmenmny;

3.2.3. IlpekpamaTts obs3arenbcTBa banka o nepeBoay nocnexyroniero Bosmenienus 3a4eToM ciaeayomnX TpeOOBaHUH
k [Ipennpusturo (mpumernmo 11 Criocoda pacderos 1o pesynbratam O6padorku Oneparwii bankowm):

e 110 Bo3MeleHno banky cymm no OnepanusiM, ykazaHubeiM B 11. 3.2.2 [Ipasuin TO;

e 110 ynepxkannto cymm Chargeback;

e 110 yrutate mrpadoB WIKM UHBIX TpeboBaHmid, ocHOBaHHBIX Ha [Ipasmimax I1C/TIpaBunax HCIIK;

e 110 yrutate Komuccuii banka mo [loroBopy (3a HCKITFOUYEHHEM JOMOTHUTEIEHOW KOMICCHU OCYIIECTBICHHUE MIEPEBOIOB
JICHEeXKHBIX cpencTB o OnepauusiM OIIaThl (€ MPUMEHHMO));

e 110 OnepanusiM 0OTMEHBI oru1aThl/Onepanusm Bo3BpaTa;

® [10 MHBIM OCHOBAHHMSIM, IPEyCMOTPEHHBIM yclioBHsIME JloroBopa.

3.2.4. B cmyuae, eciiu Cuer [Ipennpusitust oTKpsIT B banke:

CnuceiBatb co Cuera [Ipennpusarust u mo0ObIx HHBIX cueToB [Ipennpustus B BamoTe Poccuiickoit deneparnun, OTKPBITHIX

B banke, ieHexXHbIE cpeCTBA:

® 110 OmepaIysM, ykasanusiM B 1. 3.2.2 [Ipasun T3;

e 110 ynepxkannto cymm Chargeback;

e 110 yrutate mrpadoB WIK UHBIX TpeboBaHMiA, ocHOBaHHBIX Ha [IpaBmnax I1C/ Ilpasmnax HCIIK;

e 110 yrate komuccuil banka no {orosopy;

o 10 OnepanusM OTMEHbI oraThl/OnepanusiM BO3BpaTa;
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® [10 UHBIM OCHOBAHUSAM, MPEAYCMOTPCHHBIM YCIIOBUAMUA Z[ormaopa.
YacTH4HOE UCIIOJIHEHHE Tpe60BaHPII7[ banka JAO0IyCKaeTCH.

Hacrostmum Tlpennpustre npenoctapiseT banky nmpaBo 0€3 JOMOJHUATENBHBIX PAcTIOPsDKEHUH (3apaHee JaeT akIenT)
CIIMCBIBATh ICHEXHBIE cpeAcTBa co cueToB [Ipennpusarus B Bamote Poccuiickoit denepannn, OTKPHITHIX, @ TAKKE OTKPBIBAEMBIX
B OyznymieM B baHke, B ciTydasix ¥ 10 OCHOBaHUSM, IIpeaycMoTpeHHbIM [IpaBunamu T3. IIpenycMoTpeHHOE HACTOSIIUM ITyHKTOM
[IPaBO Ha CNIMCAaHUE (3apaHee JaHHBIM aKILENT) COXPAHICT CHILy, B TOM YHCIIE B CIIydae pacTop KeHHs J[oroBopa o MHUIMATHBE
mo0o# 3 CTOpOH WM TpeKpameHus aeiicTBus JloroBopa MO WHBIM OCHOBAaHHSAM, IO MOMEHTA IOJIHOTO HCIIOIHEHHS
o0s3arenscts [Ipeanpustus nepen bankom.

B cnydae oTcyTcTBHSI MM HENOCTATOYHOCTH JEHEXKHBIX CpeACTB Ha cuertax [lpeanpusitus B Bamtore Poccuiickoii
Oeneparyn, OTKPHITHIX B banke, s cnrcanus bankom ¢ Takux caeToB B coorBeTcTBHH ¢ [IpaBmiamu T, bank HanpasiseT B
Anpec Ilpenmpuarus cOCTaBIeHHOE B IPOM3BOJBHON NMHUCHEMEHHOW (popme TpeOoBaHME 00 yIUIaTe NEHEKHBIX CPEICTB IO
oreparysaM, yKa3aHHBIM B IaHHOM ITyHKTe, Ha cueT banka, ykasaHHbIi B TpeOoBanmm banka. YacTndHOE HCIIOIHEHHE
TpeboBanuit banka nomyckaercs.

B ciydae, eciim Cuer IlpeanpusiTust OTKPBIT B CTOPOHHEH KPEAUTHON OpraHn3aliy:

B cirygae oTcyTcTBUS (HEZOCTATOUHOCTH) CyMMBI Bo3Memerns s peanusannu baHkoM npas 3a4eTOM B COOTBETCTBHUH C
m.3.2.3 TIpasun TD, a Takke B WHBIX, IpeAyCMOTpeHHBIX [loroBopom ciydasx, bank Hampasmser B Anpec Ilpeampustus
TpeOOBaHNE, COCTABICHHOE B MIPOU3BOJIHHON MHUCEMEHHOH Gopme, 00 yIuiaTe IeHEeKHBIX CPEICTB Ha cueT baHka, yka3aHHBIN B
TpeboBannyu banka. TpeboBaHue DOKHO colep)KaTh 0OOCHOBaHME NPEIbABICHUS TPEOOBaHMUS, PacyeT CyMMBI TpeOOBaHMUA,
NP0/ 32 KOTOPBIN BBICTABIAETCA TpeOOBAaHNE, CPOKH M PEKBU3UTHI JJIS1 OCYIIECTBICHHS IEPEBO/IA ICHEKHBIX CPEACTB.

3.2.5. Ilpn Hannuuu y baHka HWKENEpEeYHCIECHHBIX CBEJCHUI, MOATBEPXKICHHBIX NOKYMEHTaJIbHO, B TOM YHCIE B
3JEKTPOHHOM BHJIE, TPUOCTAHOBUTH MU NMPeKpaTUuTh ABTopHu3anuu Onepanuii u nepesos Bo3menenus:

e coBepuieHne B ToproBoii Touke MouieHHHYeCKUX onepannii u/unu ydactue [Ipeanpustis w/mim ero pabOTHUKOB B
MOIIEHHNYECKON MIM HHON HE3aKOHHOMU NEATENbHOCTH;

e nipenocrasienue [pennpustnem banky HenocroBepHo# nH(OpManuu B paMkax Jlorosopa;

e peanuzauus [pennpusrtuem B Toprosoit Touke Yciyr, He COOTBETCTBYIOLIMX JlOroBOpY;

e ocymecTBieHue [IpennpusitueM BUIOB AEATEIHLHOCTH, KOTOPBIE MOTYT HaHECTH yiep0O pernyranuu banka;

¢ BIsIBJICHNE baHKOM cllydaeB HelmpaBoMepHoro otkasa [IpeanpusTtus ot npoBeaeHus Onepanny BO3BpaTa UM B HHBIX
cily4asx, KOrja JIeHe)KHbIe CpeACTBa ObLIIM HEMPaBOMEPHO CIUCaHbl co cuera [lokynarens nmo panee npoeneHHol Onepauuu
OILIaTHI;

e rpu HeucnoyHeHuu [IpeanpusriemM 00s3aHHOCTH 110 TEpeBOy baHKy I€HEeXKHBIX CPEeCTB Ha OCHOBAHUH TPEOOBaHUS
banka, npexycmotpennoro 1. 4.1.16 Ilpasuin T3, a Takxke Mpu OTCYTCTBUH HITH HEJIOCTATOYHOCTH JICHEKHBIX CPEJICTB Ha CUeTax
IIpennpustus B banke A UX cliMcaHuA B cly4asXx, pexycMoTpeHHbIX [IpaBunamu TO;

o 1pu HeucnonHeHun [Ipennpustuem o6s13aHHOCTEH, TpeaycMoTpeHHbIX 1. 4.1.4. TIpasun TO;

® B CiTy4yae HapyIICHHs IMMUTOB, YCTaHOBJICHHBIX B OdeprTe.

3.2.6. B mobGoe Bpems mnposepATh coOmonenue Ilpeampusituem ycnoBuii JloroBopa, HE BMEIIMBAsCh B €ro
JIeSITEIIFHOCTD, a TaKKe MMPOBOANTH NMpoBepKy [Ipeanpusatus n/uian ToproBeIx TOYEK Ha MPEIMET BBISIBICHNS MOIICHHUYECKHX,
HE3aKOHHBIX, IIPOTHBONPABHBIX M MHBIX ONEPALi, CIIOCOOHBIX IOBJICYh PEMyTallMOHHBIE, IOPHINIECKUE M 3KOHOMHYECKHE
pucku s banka.

3.2.7. IlpuBnekarp 3a cBOW cyer i okazaHus yciyr no Jloroeopy tperbux smi. Ilpu sTom bank Hecer nepen
[peanpusiTueM OTBETCTBEHHOCTH 3a ACHCTBU/0e31eCTBHE MPHUBJICYSHHBIX UM TPEThUX JII] KaK 32 CBOM COOCTBEHHbIE.

3.2.8. 3anpammuBate y [Ipeanpusatus He yalle OJHOTO pa3a B roj B MUCbMEHHOW (GopMe MOJATBEPIKACHHE OTCYTCTBHS
HM3MEHEHHUH B YUpPEIUTENbHBIX U MHBIX JOKyMEHTaX M CBEACHUAX, KOTOpBIEe paHee ObUIM npenacTaBineHsl [peanpustuem B bank.

3.2.9. BanpammBats y [Ipeanpusatusi CBeACHUs, JOKYMEHTHI U HH(OPMAIHio, HEOOXOAMMBIC I COOIoAeH!s baHkoM
3aKOHOJATeIbCTBA O TPOTUBOJCHCTBHM Jieranu3alud (OTMBIBAHUIO) JIOXOHOB, TMONYYEHHBIX TPECTYIHBIM ITyTEM,
(DMHAHCUPOBAHUIO TEPPOPH3MA, SKCTPEMHUCTCKON JEATEILHOCTH M (PMHAHCHPOBAHHIO PACIIPOCTPAHEHUS] OPYXKUS MaccOBOTO
YHUYTOXKEHUS.

3.2.10.B oxHOCTOpOHHEM TIOPSAKE MPEKPaTUTh IpoBeaeHne Oneparuii n/wmm odcmyxuBanue [Ipeanpusatus B cioydae,
ecnu 3T0 oOcmyxuBaHue w/wim Onepanuy NPOBOJATCA C HAapyIICHHEM 3aKoHojarenbcTBa Poccumiickoit denepannu u
HMHOCTPaHHBIX TOCYAApCTB, NMpHUMEHsIomerocs Kk baHky B cwly Hamuuus y baHka Ha TEeppUTOpPUM JaHHBIX HMHOCTPAaHHBIX
roCyJapcTB KOPPECIOHJCHTCKUX CUETOB B KPEIUTHBIX OpraHM3alusAX, a Takke Npu Hanuuuu y baHka momospeHuii, 4ro
Omnepariy OCyIeCTBISIOTCS B IEJISIX JIETaIH3allH I0X0/I0B, IIOyYE€HHBIX IPECTYIIHBIM ITyTeM, ((MHAHCHPOBAaHHS TEPPOPU3MA,
IKCTPEMHUCTCKON JAeATeNbHOCTH, (MHAHCHPOBAHMS PACHPOCTPAHEHUS OPYKHUS MacCOBOTO YHHUYTOXXCHHS, COBEPIICHHUS
MOILIEHHUYECKOM, HE3aKOHHOW WJIM MHOW IIPOTUBOINPABHOM JEATENBHOCTH, BIUIOTh 10 MOMEHTa INpeacTasieHus [Ipennpustuem
MOSICHAIONIEH MHPOPMAIIMN M HAJIS)KaIlle 3aBEPEHHBIX KOIMH TOKYMEHTOB, MO3BOJIIONINX BaHKy OHO3HAYHO yOeIuThCs B
3aKOHHOCTH I[eJIei MPOBOANMBIX Omepartiii.

3.2.11.He ocymectBisite O6paborky Omeparuii Bo3Bparta/Ornepanuii OTMEHBI OIUIaThl, 3anpocoB o0 OO6paborke
Onepanuii, HarpaBieHHBIX B baHk B mopsiake, onpenenenHoM [Ipunoxenuem Ne 1 k [Tpasunam TO B ciydae, ecim OTCYTCTBYIOT
cymMbl Bo3melieHuii B TedueHue npeamecTByomux 5 (aru) pabounx pHei n/wim [pennpusitne He HCHONHAET 003aHHOCTH
1o mepeBoay baHKy HeHeXHBIX cpeacTB B CilydasiX W mopsake, onpexaeneHHbix 1. 4.1.16 Ilpasun T3, B Tom umcie npu
OTCYTCTBUM WM HEAOCTATOUHOCTH AEHEXKHBIX cpelacTB Ha Cuere Ilpeampusarusi, BIUIOTb A0 MOMEHTa NEpPEBOJA CyMM
Bosmenienust w/unu ucrionHenus [IpeanpusitneM yka3aHHBIX 00s13aHHOCTEH.
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3.2.12.BHOCHUTB B OTHOCTOpOHHEM Mopsinke usmeHenus B Jlorosop/Tapudsr banka. M3menenns, BHecennsle bankom B
JloroBop/Tapudst banka, craHOBsSTCS 00s13aTeIbHBIMY 17151 CTOPOH B ATy BBEJCHUS UX B IEHCTBUE, YCTAHOBICHHYIO BaHKOM.

3.2.13.bank 00s3aH He MeHee 4yeM 3a 1 (OAMH) KalleHIAPHBIA J€Hb OO IaThl BBeJEHHMs HOBOHM pemakimu IIpaBui
T3/Tapudos banka B nefictBue pa3mecTuTs HOBYIO pemakuunto [Tpasun TO/Tapudor banka Ha opunmansaoM Caiite banka.

B cinyuae m3smMeHeHHs B OTHOIICHWH [IpeqnpuaTis B MHAMBUIYaIbHOM IOpsAKE ycioBui JloroBopa (B ToM wymcie
Tapudos banka) bank 06s3aH He MeHee 4eM 3a 1 (OMMH) KaJCHAAPHBIM ICHH 10 JaThl BBEICHHS M3MCHCHHM B JcicTBHE
HanpaBuTh [Ipeanpusatuio ysemomienne o6 m3mMeHeHusx o Cucreme «Anbsda-busnec OHnmaitn», KypbepoM WIH O 1modTe (C
YBEJIOMJICHHEM O BPYyUCHHUH). Y BEIOMJICHHE CUUTAETCS IOCTABIEHHBIM, B TOM YHUCJIE B CIy4asX €CJIM OHO MOCTYIUIIO ajpecary,
HO TIO 3aBHCSIIMM OT HEr0 00CTOSATENILCTBaM HE OBUIO BPYYEHO WM ajipecaT He O3HAKOMMWIICS ¢ HUM H(MJIM) JOCTaBJIEHO IO
aapecy Ilpeanpusrtus, naxe ecnu [Ipennpusarue He HAXOJUTCA IO JAHHOMY aJpecy.

3.2.14.TlpnocranoBuTh nposenenne Onepanuii u nepeBoa Bo3memnenus, B ciiydyae HapymeHus [Ipeqnpustiem 1. 4.1.16.
[TpaBun T3, a Taxke pacTopruyTh JloroBop B 0THOCTOPOHHEM mopsinke, HarpaBuB [Ipeanpustuto no Cucreme «Anbda-buznec
Onaiin» WK 1Mo afpecy IeKTPOHHOU mouTs! [Ipennpustus, npenpocraBieHHoMy [peanpustuem banky B pamkax [Jorosopa,
yBemoMIIeHHE 1o (hopMe ycTaHOBIeHHOH bankowm, 3a 1 (oxuH) paboumii AeHB 10 NaTHl pacTopkeHus JloroBopa, B CIrydasx:

® CHCTEeMaTHYeCKOro HapymeHus [IpennpusitneM TpeOOBaHMH 3aKOHOIATENIBCTBA,

¢ HCHCIIOJNHEHNs/ HEHaAJIeKalero ucnonaeHus [IpeanpusarueM cBoux o0s3aTenbeTB 1Mo JJoroBopy, B TOM 4HCIIE
Hapymenus 1. 4.1.16. [Ipasun T3;

e BouiBiieHHsT bankoMm B pesynbrate mpoBeneHus bankom monumropuHra Ormeparuii mo JloroBopy IpH3HAKOB
MOIIICHHUYECTBA 110 COBEpIIeHHBIM OnieparusaM;

e TI0Jy4YeHHUs HeraTuBHOU MH(popMauuu o [IpeaAnpusTHr OT KOMIIETEHTHBIX TOCYAapPCTBEHHBIX opraHoB u/minu [1C,
a Taxke 1o tpedosanuto [1C.

IIpu stom Ilpenmpusarue OynmeT o0sf3aHO ymiIaTUTh baHKy Bce CyMMBI, MOJUIeXallfe YIUIATE B COOTBETCTBHU C
IIpaBunamu TO.

3.2.15.B 0JHOCTOPOHHEM IMOPSIIKE M3MEHSTh YCTaHOBIeHHbIe B OdepTe TMMuTHI Ha TpoBeeHne Onepanuii.

3.2.16.B nensax oOHOBICHHS UACHTH(PHUKAIMOHHBIX cBeeHni o [IpeanpusaTuun, mpeacTaBuTelne, BRITOAOIpHOOpeTaTene,
O6eHeunmapaom Brnazensue [Ipeampusatus baHk wnMeeT MNpaBO HMCMONIB30BaTh MHOATBEPXKICHHYIO HH(MOPMALHUIO O
MIPOM3O0IIEIIINX H3MEHEHHSIX B CBEICHUAX, TTOIyYeHHYI0 baHKOM NpH nieHTH(HUKALNH I OOHOBICHUH HACHTHU()HKAITMOHHBIX
CBEIICHMH yKa3aHHBIX JIMI], B CIIydasX U B MOPSIIKE, yCTAHOBICHHBIX 3aKOHOAAaTebCTBOM Poccuiickoit deneparun.

bank wuMmeer mpaBO WCIONB30BAaTh IPENOCTABICHHYIO IIpennpuaTHeM MOATBEP)KICHHYI0 WHGOPMAIMIO TIPH
UACHTU(DUKAIIMA WK OOHOBJICHUH HICHTH()UKAIMOHHBIX CBEICHHUI O ITPEICTABUTEIIE, BBITOI0NIPHOOpeTaTelie, beHehuimapHOM
Bianenbue Ilpeampustus, B UelsiXx oOHOBJIEHUs baHKOM HAGHTH(HMKALMOHHBIX CBEACHHH O KiIMeHTax baHka, ux
NPE/CTaBUTEISIX, BBIFOJONPUOOpeTaTeNnsx, OeHeUIMApHBIX BlajeNbllax B CIy4asXx W B MOPSJIKE, YCTAHOBJICHHBIX
3akoHoAaTenbCcTBOM Poccuiickoit @enepanuu.

3.217. B cnyuyae ucnons3oBanus Croco0a pacueToB B PEKUME PEATbHOTO BPEMEHH OCYIIECTBISATH PAacUCThI C
[Mpeanpusituem 1o OnepaysiM, I KOTOPIX NpexycMoTpeH Pexxum pacuetoB On-line, B OniepalluoOHHBIN JI€Hb, ClIeTy LN
3a OrnepalMoOHHBIM JHEM NPOBEICHUsI ABTOpH3alUM, B Cilydasx, korna Omnepanuy ObUIM COBEPILIEHBI B MOMEHT 3aKPBITHS
OmnepaiioHHOTo HS POBeAcHU ABTOpH3aNnnH (MepekirodeHus Mexay OnepammonHsivMu qasmu) B AIIK banka.

3.2.18. B cmyuae momyuenust ot Ilpexnpusitus, a1 KoToporo ycraHoBieH Crioco0 pacyeToB B peXHUME PEalbHOTO
BpEMEHH, 3asBJICHUS O perucTpanuy HoBoi Toprosoit Touku [Ipennpusrus (BKiIrodas yCTaHOBKY DJIEKTPOHHOTO TEPMHHAIIA),
JESITETFHOCTh KOTOPOTO cooTBeTcTBYeT nepeunto MCC, ykazanHomy B 11.1.49 [pasun T, oTka3aTh B perucTpaniii HOBOH
ToproBoii TOUKH U MPEIUIOKUTE H3MEHUTH 110 JloroBopy Crtocod pacyeToB Ha pacdeTs o pesynbTatam OopadoTku Onepanunit
bankom, ykazaB 00 3tom B 3asBienHun. B ciyuae cormacus [Ipeampusitus W BHECEHHs COOTBETCTBYIOUIMX W3MEHEHHU B
3asenenne bank m3mensier IIpennpustiio Croco0 pacdyeToB M OCYIIECTBIISIET perucTpanuio HoBoil Topropoil Toukn
[IpennpusTs B COOTBETCTBUH C MOIY4YEHHBIM 3asBICHUEM.

3.2.19.  Orka3aTh B UCIIOJIHEHUH 3as1BJICHUS B 4YaCTH U3MeHeHus Tapuda B coorBeTcTBUM ¢ Tapudamu banka u (unm)
Cnocoba pacueToB.

3.2.20.  bank uMeet npaso otka3zats [Ipeanpustuio, B nposeaeHnn Onepannn Bo3Bpara/Ornepaniyi 0TMEHBI OTLIATHI
(mpu Cniocobe pacuetoB 1o pesynabratam O0pabotkn Omneparyii), B ciaydae HEJOCTAaTOYHOCTH JEHEXHBIX cpelcTB Ha Cuere
[MpeanpusTus s ocymiecTBieHus cooTBeTcTByomel Onepanun. [1pu coBeprennn Onepanny Bo3para/Onepaiii OTMEHBI
ormatsl (mpu Criocobe pacueros 1o pesyiasratam O6pabotku Onepanmii) bank pesepBupyer neHexHble cpencTBa Ha Cuere
[peanpusitusa. Ilpu ocymecTBieHnu pacyeToB 1o AaHHBIM OrmepanusM B COOTBETCTBHMHM € ycioBusiMH Jlorosopa,
pe3epBUPOBAaHIE OTMEHSETCS.

3.2.21. Ilpm wHeobOxomumoctu poBenenusi uHbopmauuu 1o Ilpeanpustus, baHk BHpaBe HCIOJIB30BATH
JIOTIONTHATENbHBIC KaHaJbl (SMS-coobimenust, meccenmkeps: WhatsApp, Telegram, Viber, VK) ob6mena wnudopmammmu,
HCTIONB3YS MPU ATOM HOMep TeledoHa COTOBOI cBs3M pykoBoauTens Ilpeanpustus, 3apeructpupoBanusiii B AIIK banka u
yKa3aHHbIH banky mpm 3akimrouenuu JloroBopa o paccuetrHo-kaccoBoM obOciyxkuBanud B AO «AJIb®A-BAHK», oTkpeiTin
Cuera [Ipeanpustus, moakItoYeHnN yeIyr banka, a Takke yKa3aHHBIM B MHBIX, YCTAHOBIEHHBIX CTOPOHAMH CITydasX.

Takast nH(OpMAaLIKS MOKET OBITH CIIEAYIONIETO XapaKTepa:

® CTaTychl 3asBKH Ha MOJIKIIOYEHUE YCIIyT 3KBalpUHTa,;

® CTaTyChl CEPBUCHBIX 3asBOK (YTepsi, II0JIOMKa, 3aMeHa DJIeKTpOHHbBIX TepMuHainoB (POS-repmunain, PIN PAD, Cmapt-
tepmunai, Kacca 381 u T.1.));

® yBEJIOMJICHHE O IIPUOCTaHOBKe 00CIy)uBauus [Ipennpustus;
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o TpeboBanne bBanka o Bo3Bpare IlpeAnpHATHEM HEHCIOIB3YeMBIX/yTEPSHHBIX DIEKTPOHHBIX TepMuHanoB (POS-
tepmunai, PIN PAD, Cmapr-tepmunai, Kacca 381);

e yHpOpMAIMA 0 cyMMe 3anobkeHHocTH [pennpusitus nepex barkowm;

e yHpOpPMAIHSA O TPOBOIUMBIX BaHKOM peKITaMHbBIX KaMITaHUAX, AKIUAX U T.IL.

3.2.22. OxazpBarp [lpennpusituro copmeiictBue B yudactuu B [Iporpamme mosmmsHOCTH «MUP» B mopsake,
ycranosineHHOM [Ipunoxxernem Ne 6 k [loroBopy, B ciydae peructpannu [peanpustus B [Iporpamme nosmsHOCTH «MUPY.

3.2.23.  Ynepxusatb cymmy ®ponosoro Chargeback u3 cymmsl Bozmerenus, a taxxe cnucsiBaTh cymmy dpomosoro
Chargeback co Cuera [Ipeanpusitusi, oTKpbiToro B baHke (IIpy HEBO3MOXKHOCTH yJepkaHus) 1o (akrty noxydenus bankom ot
I1C nndopmannu o @ponosom Chargeback, B Tom uncine 10 ycranoBnenus: obocHoBanHocTH @ponoBoro Chargeback. B ciiyuae
eciu Cuet [IpeanpusiTUst OTKPBIT B CTOPOHHEN KPEIUTHOW OpraHU3alny, OTCYTCTBUS (HEAOCTaTOYHOCTH) CyMMBbI Bo3menienus
JUISl yAEpIKaHUs WM HEBO3MOXKHOCTH criucanust cymmbl @ponosoro Chargeback, bank nanpasmsier [Ipennpusruro tpeboBanue
00 ymiare ICHEeXHBIX CPEACTB B COOTBETCTBUH C Jl0rOBOpOM.

3.2.24.  Ortka3aTh B IPEAOCTABICHUN YCIyT 3KBaiipuHra mo /[oroBopy, B COBEpIICHNH OIEPAINH B OJHOCTOPOHHEM
nopsiake u 0e3 OOBSICHEHWs NMPUYUH, B TOM YHCIE 1O OCHOBAHUSM, IPEIyCMOTPEHHBIM 3aKOHOIATENbCTBOM Poccuiickoit
Oenepanun, B uacTHocTd, DemepambHbiM 3akoHOM 0T 07.08.2001 r. Ne 115-®3 «O mnpOTHBOJCHCTBUU Jeraiu3alui
(OTMBIBaHHIO) TOXOAOB, OJyYSHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHHIO TEPPOPHU3MAY.

3.2.25. bnokupoBath goctyn k HHTepHeT-pecypchl baHka, a Takke HE HCHONHATH MopydeHws I[Ipenmpusarus,
o opMIICHHBIE B TOPSAKE, yCTAHOBICHHOM Jl0rOBOPOM, JI0 BBIICHEHHUS OOCTOATENBCTB, B CIIydac BRIABICHHU bankoM onepannii
[peanpusiTusi, coaepkaliux B COOTBETCTBUH € JOKyMeHTaMu baHka Poccuu mpu3Haku HEOOBIYHBIX Olepalvii, CBSI3aHHBIX C
Jieranu3alueil J0X0I0B, MOJTYYEeHHbIX MPECTYMHBIM MyTeM, 00 ornepanuii, HeCylUX pernyTaluoHHbIe pUCKH [yl baHka.

3.2.26. B oHOCTOpOHHEM MOPSIIKE PEKPATHTH MPEA0CTABICHHE BO3MOKHOCTH OIIATHI HA JJIEKTPOHHOM TEpMHUHAIIE
¢ ucnons3oBanueM Pay-cepucosno QR-kony, BLE, «Onunaroii B3rismom» (pacno3HaBanue jiuua [lokymaTens), HanpaBuB
[IpeanpusTHIO COOTBETCTBYIOIIEE YBEIOMIICHHE B CBOOOMHON (opMme MO aapecy SJIEKTPOHHOM IOYTHI, NPENOCTABICHHOMY
[Mpennpusituem banky B pamkax Jlorosopa wiu o Cucreme «Anbda-buznec Onnaiiny.

3.2.27. bamk BmpaBe B OHOCTOpOoHHeM mopsnake m3MeHATh MCC, ycranosneHHbIH [Ipemnpusrtiro, B ciydae
oOHapy»xeHus, yTo ycraHoBiIeHHbIH MCC He cOOTBETCTBYET (paKTHUECKOMY BHIY AesiTenbHOCTH [pennpusiTus.

3.2.28.  OtkazaTh B IPUHATHH U HCIIOJIHCHNH 3asBJICHUS B cllydae Hecornacus banka ¢ HuM.

4. TlpaBa u oos3annoctu [Ipennpustus

4.1. Tpennpusitue 00sA3yeTcs:

4.1.1. Wcnonuats ycnosus JloroBopa, B ToM uncie IpunosxeHuii k Hemy.

4.1.2. TlpencraButh a0 3aKmo4eHus JloroBopa JOKYMEHTHI U CBEIEHUS, COTIaCHO MEpPEeyHIo, onpenensieMoMy baHnkom
CaMOCTOATENIFHO, HEOOXOoAMMBIe I Iieneil uaeHTHdukanuu IlpennpusTusa, npeacTaBUTENel, BBITOJONpPHOOpETaTeNeH,
OeHeUIMAapHBIX BIIAJIENBIEB, & TAK)KE MHbIE CBEJCHUS B COOTBETCTBHM C TPeOOBaHMSMH 3aKOHOJAaTelbcTBa Poccuiickoit
®Denepauil 0 MPOTHUBOACHCTBUM JIETATH3ALUU (OTMBIBAHHS) JOXOAOB, MOITYYEHHBIX NMPECTYIHBIM IyTeM, (MHAHCHPOBAHUIO
TeppOpU3Ma, SIKCTPEMHICTCKOH JeITeTbHOCTH W (PMHAHCUPOBAHHUIO PACIIPOCTPAHEHHSI OPYKHS MACCOBOTO YHHUTOXCHHUSI.

4.1.3. B cimydae W3MEHEHHS CBEJCHHWI, CBA3aHHBIX C IUIATSKHBIMH peKBM3MTaMM IIpearmpusTus, a TakXKe HHBIX
MOJJIEKAIMX YCTAHOBJIGHHIO TPH 3aKimodeHun JloroBopa CBENEHHH, B TOM 4YHCIE MONTydyaeMbIX baHKOM B 1mensx
naeHTnukanuu [Ipennpusrus, ero npexcTaBuTeNel, BHIroonpruodperaTeneil, 6eHeUIapHbIX BlIaIeNbIEB, IPEAOCTABIIATH
B baHk opurnHaibl/HauIeKale 3aBepEeHHBIC KOTTUH JOKYMEHTOB, ITOJITBEPKAAIOIINX yKa3aHHbIE N3MEHEHUs, He3aMeNTUTENBHO,
HO He no3Hee 2 (AByX) padounx AHEH ¢ IaThl X YTBEP)KACHUS, BBIAAYN MIIH PETHCTPALNN.

B ciiyuae u3mMeHeHNs He HICHTU(UKAIIMOHHBIX CBEJICHHUN, CBA3aHHBIX C IIATEXHBIMU peKBH3UTaMH, [Ipenmpustuem
MOJKeT OBITh NpeocTaBieHo B bank 3asBneHue.

4.1.4. Tlpunumatpe K oruiate [lnaTexHble WHCTPYMEHTBI Ha YCJIOBHsAX, cooTBercTByromux Ilpasuiam TIC/HCIIK.
YcTaHaBIMBAaTH CTOMMOCTH YCIyr mpu omiare [l1aTeXHbIMM HWHCTPYMEHTaMH Ha YPOBHE HE BBINIE, YeM CTOMMOCTh
AQHAJIOTHYHBIX Y CIYT MPH MX OIUIaTe C MCIOJB30BAHMEM JAPYTHX CIIOCOOOB IUIaTeXa (HAJMYHBIMHU JICHEXKHBIMH CPEICTBAMH,
Oe3HaTMYHBIM TepeBoJoM U T.11.). Ilpeanpustue He BpaBe pa3dbHUBaTh CTOMMOCTh OJHON YCIYIH C IPOBEICHHEM ABYX WIH
Gonee ABropuzanmii Onepaumii omiatel. [lpennpusrie He BIpaBe B3MMarb SIBHBIE WJIM CKPBITBIE KOMHCCHH, JIOObBIE
JIOTIOJIHUTEbHBIE M1aThl pu omiare Yciyr [1naTexxHbpIMU HHCTpYMEHTaMU.

4.1.5. TlpoBoauts B cooTBeTCTBMM ¢ ycioBusiMH JloroBopa B Toprosbix Toukax Omnepanuu Iocie NPOBEACHHS
ABTOpH3aIMHY U B TIpejiesiax yCTaHOBJICHHBIX bankoM TuMuTOB, yKa3aHHbIX B Odepre.

4.1.6. B monHOM o0beMe HCHIONHATH O0S3aHHOCTH M OIUIaYMBaTh yciayrn banka mo JloroBopy B mopsake,
IIpegyCMOTpEeHHOM J[0roBopoM.

4.1.7. OcymecTBIATh XpaHEHHE JOKYMEHTOB, MOATBEepXKIaromunx (axt okazanus Yciayru Iloxymatemnto, 3asBieHUi
[Toxymareneil Ha BO3BpAT CPEACTB, & TAKXKE€ MHBIX JOKYMEHTOB, MOATBEPIKIAIOIINX ¥ OOOCHOBBIBAIOUINX (DaKT COBEPIICHHS
Onepanwmii 1 okazaHus YCIIyT, B TedeHue 5 (TSTH) JIeT, co THs coBepmieHus Onepanu, 1 He3aMeIUTeILHO HAPaBIATh UX B
3NIEKTPOHHOM BHJIE 10 TpeboBaHuIo baHka.

4.1.8. B teuenue 3 (Tpéx) paboumx mHeil co qHs nonydenus [IpennpusitueM 3amnpoca oT baHka, nmpegocraButh baHky
paszbsicHeHust no Onepanusm, AJst poBeeHns baHkoM paccienoBaHus U IpeaynpexxaeHus: MOIEHHNYECKUX OTepaliii /1
HMOJTBEPKIEHHs cOOoTBeTCcTBUS Onepanuil ycnosusm Jlorosopa.

4.1.9. XpaHute nepBble SK3eMIULIpHl JlokyMeHTOB mo omnepauusiM, CBepKy HTOroB M Jpyroid uH(OpMamuu wu
JOKyMEHTOB 00 Omnepanusx (KacCOBOro 4eKa U T.I1.) B TeueHue 5 (IsITH) Jet ¢ JaThl coBepiueHus Onepanuu U NpenIoCTaBUTh M0
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nepBoMy TpeboBaHHIO (B TeueHue 5 (matu) paboumx mHeH) HeoOXomuMyr MHGOPMANHWIO W JOKYMEHTHl B BaHk mo aapecy,
YKa3aHHOMY B COOTBETCTBYIOIEM TpeboBaHun baHka.

4.1.10.TIpexocrasisaTh 1o TpeboBanuio banka, B TeueHue 4 (4eThIpeX) KaleHIAPHBIX JHEH, TIOCIIE MOIyYeHHs 3ampoca
ot banka mHbopMarmro mo OmnepamusM, MO3BOISIONIYI0 YCTAaHOBUTH (pakT okazaHms Yciyrd. llpm3HaeTcs 000CHOBaHHBIM
Chargeback, mo xotopomy:

e [IpeanpusaTie HE NPENOCTABMIIO IO 3ampocy baHka MOKYMEHTHI, MOATBEP)KAAIOIINE NPEJOCTABICHHE YCIYTH
IMokymaTemnto nnm o3HakomsieHHe [lokynaresns ¢ yclaoBHAMHU NMPEAOCTABICHHUS Y CIyTH, THO0

o [Ipeanpusarue noaTeepauiIo, 4ro Omneparys He coBeplIanach, 1100

® Ha OCHOBAaHUM HpenocTaBieHHBIX [IpeampusTueM TOKyMEHTOB IpaBo Ha oTkiIoHeHue Chargeback orcyrcrByer, B
cootBercTBuH ¢ [TpaBunamu [1C/IIpaBunamu HCIIK.

4.1.11.B cnydae M3MEHEHHUS CBEICHUI, CBSI3aHHBIX C IUIATE)KHBIMH pEKBH3MTaMu [IpennpusiTus, a TarKe HHBIX
MOJUIEKAIUX YCTAaHOBJICHHIO IIPH 3aKiIioyeHuM JloroBopa CBEJNEHWIl, B TOM 4YHCiIe MOJIyYaeMbIX baHkoM B memsax
naeHTnuKanun [Ipenqnpusrus, ero npeacTaBuTeNeH, BRI0foNprodpeTaTenei, OeHepUIIapHBIX BIIaJENbIEB, IPEAOCTABIATH
B bank opuruHansl/Haanexaiie 3aBepeHHbIE KOITUH JOKYMEHTOB, TIOATBEP KIAIONINX YKa3aHHbIC N3MEHEHUS, B CPOK HE ITO3{HEE
2 (mByx) paboumx AHEH ¢ AATBl MX YTBEPXKACHMS, BBIIAUM WM PETHCTpanuu. B ciaydae n3MeHEHHs CBEICHHUH, CBSI3aHHBIX C
IUTATEXHBIMU PEKBU3UTaMH1, CBOEBPEMEHHO IIPEAOCTaBUTh B bank 3asBieHne.

4.1.12.Tlpu OTCYTCTBMM H3MCHEHHI B IOKYMEHTaX M CBEICHUAX, IONyJ4aeMbIX BaHKOM B IeNsIX HIECHTH()HKAINH
[TpeanpusThs, €ro mpeacTaBHTENCH, BBHITOAONpUOOpeTaTencl, OcHe(HUUIMAPHBIX BIAJEIBIEB, MHCHMEHHO, 33 ITOAIKCHIO
pyxoBoautens IIpennpustus, He pexke 0JJTHOTO pa3a B IoJ] HOATBEP)KJaTh aKTYalIbHOCTh U JEHCTBUTEIHHOCTh IPEI0CTaBICHHBIX
banky panee nokyMeHTOB U cBeneHuil o [Ipeanpustun u ¥enyrax Ipennpusarus.

4.1.13.Co0ronath KOHPUICHIIMATBHOCTD B OTHONICHUH HH(popMarmu o banke, [lokymarensx u Omnepariusix, CTaBIINX
n3BecTHBIME [IpeqnpusaTio B pe3yabTaTe BBIIOIHEHUS yclIoBHi JloroBopa.

4.1.14.He ocymecTBIIATh MPSIMO/KOCBEHHO TpoBeAcHHE 00bIX Omnepanuii B ciydae, eciau Omepamnuu MpoOBOIATCS €
HapyIIeHHEeM 3aKoHonaTenscTBa Poccuiickoit ®Penepanny, MHOCTPaHHBIX TOCYJapcTB, MpUMeEHsomerocss kK banky B cuimy
Hannuust y baHka Ha TeppUTOPHM TaHHBIX HHOCTPAHHBIX TOCYJapCTB KOPPECIIOHACHTCKUX CUETOB B KPEIUTHBIX OPraHU3aIMsAX,
a TaKkXke B ciydasx, ecqd Omepamnus OCyHIECTBISECTCS B LENAX JIETATH3aLlUM JOXOJO0B, MOJYyYCHHBIX IIPECTYIHBIM IIyTEM,
(MHAHCUPOBAHUS TEPPOPH3MA, SKCTPEMHCTCKOH NEATENbHOCTH, (MHAHCHPOBAHUS PACIPOCTPAHEHUsI OPYXKHS MaccOBOTO
YHHYTOXXCHUS, COBEPIICHHS MOIICHHUYECKOH, HE3aKOHHOW MIJIM HHOH MPOTHUBOIPABHOH JEeATEIbHOCTH.

4.1.15.Tlpenoctasnsats banky mo0yro nHbOpMANKIO, B TOM duciie HHGopMaIuio o TOProBex TOYKaX, HEOOXOIUMYIO
Juist ucnosHenus 1. 3.2.6. [Ipasun TO.

4.1.16. B teuenue 5 (maTH) KaJeHIApHBIX JHEH CO THS NMPEIOCTABICHHS BaHKOM COOTBETCTBYIOIIETO TPeOOBaHUS,
nepeBecTH baHky IeHeKHbIE CPEICTBA B CIy4asX, IpelycMOTpeHHbIX 1. 3.2.4, 1.4.1.27, 1. 6.5.2.4., 1. 7.7. [IpaBun TD u B uHBIX,
yCTaHOBJICHHBIX JJOroBOpOM ciyuasix, Ha cyeT banka, yka3aHHbIH B TpeOoBaHuu baHka.

4.1.17.B teuenne 540 (maATHCOT COpOKa) KaJeHIAPHBIX THEH CO JHS pacTopykeHus JloroBopa B OECCIOPHOM MOPSIKE
BhITUTaunBaTh banky Bce cymmbl mo Chargeback, koTopsie ObLH MpU3HaHbl 000CHOBaHHBIMHU B cOOTBeTCTBUH C I1. 4.1.10 [IpaBun
TD, He mo3auee 5 (MATH) KaneHAAPHBIX THEH O THS HanpaBieHHs BaHKOM MICEMEHHOTO TpeOOBaHMSI.

4.1.18.IndopmupoBats bank 0 Hanmuunu 1MOAO3peHMH B OTHOIICHHWH AesATeIbHOCTH [lokynaresei, CBSI3aHHBIX C
BO3MOXKHOH Jieranu3aiyeil (OTMBIBAaHMEM) JJOXOJIOB, MOJYYCHHBIX NMPECTYMHBIM ITyTeM, (MHAHCHPOBAHHUEM TEppOpHU3Ma, C
SKCTPEMHUCTCKON JIESTEIbHOCTHIO, (DPMHAHCHPOBAHUEM DPACHPOCTPAHEHHS OPYXKHS MAacCCOBOIO YHHUTOXKCHHS, C yKa3aHHEM
JIOTIOJTHUTENbHON MH(pOpMayy, HeooxoaumMoi banky 1u1st mpoBenieHns paccieoBaHui.

4.1.19.06ecneunts npuem DiekTpoHHbIX TepMuHaoB (POS-repmunan, PIN PAD, Cmapr-tepmunan, Kacca 381), B Tom
YHCIIe OJIMcanne AKTOB, OJJHUM M3 YIIOJHOMOUYEHHBIX TpecraBurenei [Ipennpusitus, ykazansiv B Odepte nin 3asBieHuH,
B 3apaHee COTMIACOBAHHOE BPEMs YCTAaHOBKH DIeKTPOHHBIX TepmuHanoB (POS-tepmunan, PIN PAD, Cmapt-tepmunain, Kacca
3B1). MakcumaibHO JOMyCcTHMAas 3aJepikKKa BO BPEMEHH OT COTJIACOBAHHOTO BPEMEHH IMpHeMa DIICKTPOHHBIX TEPMUHAIOB
(POS-tepmunain, PIN PAD, Cmapt-tepmunai, Kacca 381) — He GoJiee mosydaca OT paHee COrilacOBAHHOTO BPeMsl YCTaHOBKH.

B cnydae orcyrcTBUs ynojHOMOueHHOro npeacraButens [Ipeanpusitus, ykazanHoro B Odepre winu 3asiBiieHHH, B
COIJIaCOBAHHOE BpeMsi YCTAaHOBKU JneKTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 381) ¢
YYETOM MaKCHMaJIbHO JIOITyCTHMOM 3aJ€p>KKH BO BPEMEHH, MPeIyCMOTPeHHON HacTosmuM rmyHkToMm [Ipasun TO, bank mim
TpeThe JIHIO, MPHUBICUCHHOE BaHKOM, HE OCYIIECTBISIET YCTAHOBKY DiieKTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD,
Cmapt-tepmuHai, Kacca 3B1). B ykazanHodl curyanuu I[lpeanpustie OCyLIECTBISET HOBTOPHOE COINIACOBAaHHE BPEMEHH
yCTaHOBKHU JieKTpoHHBIX TepMuHanoB (POS-tepmunan, PIN PAD, Cmapt-Tepmunan, Kacca 381).

4.1.20.B cny4yae yctaHOBKH ODneKTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapt-tepmunan, Kacca 381)
BaHKOM MITH TPETHUMH JIMIIaMH, IIPUBJICICHHBIMU baHKOM, B IOJTHOM 00BhE€Me, OTBEYAaTh 32 YTEPIO, IOJIOMKY IPH HeHAIIe)KaIIe
9KCIUTyaTaIuH (MCIob30Banue [IpeAnpusITHEM ¢ HAPYIICHHEM OJIOKEHHH MpUIaraeMoit K JeKTpoHHbBIM TepmuHanam (POS-
tepmunanr, PIN PAD, Cwmapr-repmunan, Kacca 3Bl) HWHCTPYKIMH W/HIM KPUTHYECKYIO aedopMarmio Kopmyca u
GYHKIHOHANBHBIX JmeTaneii  JnekTpoHHBIX TepmuHanoB (POS-tepmunan, PIN PAD, Cwmaprt-tepmunan, Kacca 381),
YCTaHOBJIEHHBIX B €ro TOProBbIX TOUKAX, C JaThl HOAMUCAHUS AKTA.

4.1.21.TTonw3oBarecst  DnekTpoHHbIMU TepMmuHanamMu (POS-tepmunan, PIN PAD, Cwmapt-tepmunan, OWNPOS,
Kacca 3B1) cornmacHo npuiaraeMoi K HUIM HHCTPYKIWH. VICIOJIb30BaTh TOJIBKO Te DIeKTpoHHBIEe TepMuHaisl (POS-repmunan,
PIN PAD, Cmapr-tepmunan, OWNPOS, Kacca 381) u npyrue pacxoHble MaTepHabl, KOTOpbIe ObIIN MOy4eHb! OT baHka uinn
TPETHUX JIMLI, NIPpUBIIeYeHHbIX bankoM B cootBercTBum ¢ 1. 3.2.7 [pasun T3, nim onoOpeHs! uM.

4.1.22.Onexrponnblie TepmuHaibl (POS-tepmunan, PIN PAD, Kacca 3B1), paHee monydeHHble oT baHka Wi TpeTbux
JIML, IPUBJICYEHHBIX baHkoM, B TOM 4mcIie He ucnonb3yeMble Ooiee 3 (Tpex) MecsieB, NoyiekaT BO3Bpary baHky nim TpeThei
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cTopoHe 1o AKTYy, He mo3aHee 5 (msATH) pado4MX JHEH C naThl HampaBieHUS BaHKOM COOTBETCTBYIOIIEro TpeOOBaHHS IO
Cucreme «Anbha-buznec Onnaitn» win Ha OymMaxHoM Hocurese o Aapecy [Ipeampustus.

4.1.23.He mepenaBaTh M HE NPENOCTABIATH BO3MOXKHOCTH IPYIMM OpraHU3aLlMsM WIM JIMIAM HCIIOJIb30BaTh
ONeKTPOHHBIE TEPMHUHAIBI.

4.1.24.5nexrponnsie Tepmuansl (POS-repmunan, PIN PAD, Cmapr-tepmunan, Kacca 381), paHee monydeHHbIE OT
banka wnu TpeThbux MU, OpuBiedeHHbIX baHkoM, momiexxar Bo3Bpary llpennpusarueM baHky winm TpeTbed CTOpOHE,
npuBJedeHHON BaHKOM, COOTBETCTBEHHO, He mo3mHee 5 (msATH) paboumx THEH ¢ maThl mpekpamieHus baHkoMm mpoBeneHUs
ABTOpH3anuii B cirydasx u nopsake, npexycmorpenaoM 1. 9.3. Ilpasun TO, no Akry.

4.1.25.B cpoxk He 6onee 3 (Tpex) pabounx AHEH ¢ NaThl MpEeKpaIieHus HOJIHOMOYHH COOTBETCTBYIOIIETO PEICTABUTEIS
[MpennpusaTrsl YIOJTHOMOYEHHOTO OCYIIECTBISITH MPUEM/BO3BpaT nekTpoHHbIX TepMuHanoB (POS-tepmunan, PIN PAD,
Cmapt-tepmunai, Kacca 3B1), cBegeHus o KoTOpoM ObLTH paHee HampasieHbl B baHk, HanmpaBuTh B BaHK COOTBETCTBYOIIIECE
3asiBIIeHHE O MPEKpaIeHNH TOTHOMOYHH.

Puck yOBITKOB W WHBIX HEONAronmpHATHBIX IOCIEICTBUH BCIEJICTBUE HEYBEIOMIICHUS/HECBOCBPEMEHHOTO
yBenowsieHus Ilpennpusituem baHka o mpekparieHuy MOJTHOMOYHH JIHMI, YKa3aHHBIX B HACTOSIIEM ITyHKTE JHOO BCIICACTBHE
HapyIICHHs, YCTAHOBIEHHOTO HacTOAMMNM ITyHKTOM [Ipasun TO mopsinka yBenomnenus, Hecet Ipennpustue.

BaHKk He HeceT OTBETCTBEHHOCTH 3a yIiepO, mpuanHeHHsIH [Ipeqnpusatuio, B cirydae ecii MpeKpamieHue MoJTHOMOYNi
TV, YKa3aHHBIX B HacTosmeM myHKTe [Ipasun T3, He ObUTO cBOEBpeMEeHHO noATBepkAeHO [Ipeanpustuem.

4.1.26.OdopmitaTh JJOKYMEHTHI TIO OTIEPALIUSIM.

4.1.27.Tlpeanpusitue o00s3yercst Bo3Mmelnath banky B BamoTe Poccuiickoit ®enepanuy B MOJHOM 00bEME CYMMEI
urpadoBs, cOOPOB U MHBIX TpeOoBaHu, ocHOBaHHBIX Ha [IpaBunax [1C/IIpasunax HCIIK, BoctpeboBannbie ¢ banka [IC/HCIIK,
a TaKke CyMMBbl HAaJOXXEHHBIX Ha BaHK HeycToek, mTpadoB CO CTOPOHBI TPETHUX JIUIL (B T.4. TOCOPTaHOB) MPH HaJJIeKaleM
oxazanuu [lpennpusituio yciayr no JloroBopy, B TOM 4uciie B CBA3M ¢ HecoOmroneHueM [IpeanpusitueM 3akOHOIATENBCTBA
Poccwuiickoii denepanuu, ycnosuit Jlorosopa, [Ipasun [1C/ITpasun HCIIK.

[Tpu omnare mrpadoB, cOOPOB WM MHBIX TpeOOBaHU, ocHOBaHHBIX Ha [IpaBuiax I1C, BeIpaKEHHBIX B HHOCTPaHHOMN
BaJIOTe, MpUMEHseTcs Kypc barnka Poccun Ha neHp 00pabotku bankom kinupuHrosoro gaiina ot I1C.

4.1.28.1Tpu nonyuenun ot banka mHpOpManuu B cooTBeTcTBUU C 1m.3.1.12. IlpaBun TD ckadaTh W yCTAaHOBHUTH Ha
MoOMIBHOE ycTpoiicTBo npuiokenue «AlfaPOSy. [Tocne ckauynBaHUs NPOUTH MPOLENYPY PETUCTPALMH, CICAYS] HHCTPYKIHAM
B IpWJIOXKEHUH. [Ipy monydeHnM Koja aKTHBAllMM aKTUBHPOBATh 3arpy)KEHHOE NPHIIOKECHHUE: YCTAaHOBHTH Kox (un(poBoit
napoJb), 1 odecredeH s paboTel B MOOMIBHOM Tpuiioxenun «AlfaPOS».

ITo pe3ynbTaTaM BBITTOTHEHHS NECHCTBHH, ONMHMCAHHBIX B HACTOSIIEM IYHKTE, PETHCTpanus DIEKTPOHHOTO TEpMHHAIA
(AlfaPOS) cunraeTcst BBIMOIHEHHOIA.

4.1.29.CBOEBpEMEHHO OCYIIECTBIATh OOHOBICHHE MOOMIBLHOTO TpriokeHus «AlfaPOSy» Ha MOOHIBHOM yCTpOHCTBE
LITATHBIMU CPEACTBAMH.

4.1.30.TIpu HEOOXOAUMOCTH JA€aKTHBAIMH MOOHIBHOTO mpuinokeHus «AlfaPOSy» Ha MOOUIBHOM yCTPOUCTBE, (B CBA3M
¢ yBOJIbHEHHEM paboTHHKa [Ipennpusatus, yrpaToit MOOMIBHOTO YCTPOHCTBA M TIP.) HE3aMEAIUTEIbHO ODOPMUTH 3asiBIICHHE B
mopsiike, yctaHoBiIeHHOM T1. 4.2.3. Tlpasun T3.

4.1.31. Ilpu ycranoBke CmapT-TepMuHaia ocymectBiaTs Onepannu o Kapram ¢ ncnonszoBannemM CmapT-TepMHuHaIA
He MeHee 450 kaJeHIapHbIX JHEH ¢ JaThl ycTaHOBKM CMapT-TepMUHANA.

4.1.32.1lpn nammuum y banka cBemeHmii o mpekpameHnu aestenbHocTH [lpennpusitus, Ilpeanpusitue o6si3aHO He
noszaHee 5 (mATH) pabounx JHEH ¢ naThl HanpasiieHns bankom cooTBeTcTBylommero Tpebosanus nmo Cucreme «Anbda-buznec
Omnnaiiny wim Ha OyMaXHOM HocuTelne, KoTopoe baHk Hanpasiser o nocnenHeMy n3sectHoMy banky Anpecy Ipeanpusitus,
BEpHYTh paHee mpenocraBieHHbie [Ipeanpustuio Diaexktponnsie TepMunansl (POS-tepmunan, PIN PAD, Cmapr-tepmuna,
Kacca 381).

4.1.33. BeIosHATh NOJIOKeHHUs, TpegycMoTpenHbie 3akoHoM 491-03 u [Tocranosnennem [IpaBurenscra Poccuiickoi
Oenepaunn ot 23.04.2021 Ne 630 «O TocymapcTBeHHOWH HHGOPMAIMOHHOW CHCTEME JJIEKTPOHHBIX CEePTU(PHUKATOBY H
OCYIIECTBIJIATh IPHUEM OIUIAThI TOBApOB (paboT, yCIYyr) ¢ HCIOIB30BAHHUEM ODJICKTPOHHOTO cepTu(dhukata Ha DJICKTPOHHOM
TEpMHUHAJIE, HHTEIPUPOBAHHOM C KaCCOBBIM MPOrpaMMHbIM obecrieuenueM (nanee — [10) [pennpusitus.

4.1.34.06ecnieunts mpu coBepmicHnH Ormepanuyl BO3BpaTa IOJNHBIM BO3BpaT ACHEXKHBIX cpenctB Ha DC (paHee
UCTIONIb30BAHHBIX MPH coBepieHnn Ornepanny omaThl C CTI0Nb30BaHHEM Takoro OC), B TOM YUCIIe MyTeM:

e yHNnuuposanus Onepanny Bo3Bpara o Onepanuy OIUIaThl, COBEPIIEHHON ¢ UCTIONb30BaHHEM JC, UCKIIIOYUTELHO
Ha Kapry [InatexHoit cuctemsl «Mup», K kKoTopoi nipussizad IC n 1o KOTOpoii OblJIa coBepIlieHa cooTBeTCTRYomast Onepannu
OILJIaThI;

® yKa3aHUS CYMMBI, OIIadueHHOH 3a caeT DC, B KaCCOBOM ITporpaMMHOM obecrieuennu [Ipenmpusarus (zangee — kaccoBoe
IO Ipeampusarus) npu uHANHApoBaHUK OTIepanyy Bo3BpaTa JIeHEeKHBIX cpeacTB DC, NCTI0Nb30BaHHBIX MIPH OIIIATE.

4.1.35.TIpeanpusitue 00s3yeTcsi BO3MecTUTh yObITKH baHka, cBsizaHHBIe ¢ HeoOecneuenueM [lpeanpusitueM Bo3Bpara
JIEHEeKHBIX cpencTB Ha DC, momydeHneM AeHexXHbIX cpeactB DC [lokynaTenem Wil TPEeTbUM JIMIIOM, B TOM YHUCIIE BO3MECTHTH
cymmbI mTpadoB, cOOpoB U HHBIX TpeboBanuii, BocTpeboBanHbIX ¢ barka [TC/HCIIK, a Takxke cyMMBbI HaJOXEHHBIX Ha baHk
HEYCTOEK, ITPahoB CO CTOPOHBI TPETHUX JIUIL (B T.4. TOCOPTAHOB).

4.1.36.CaMOCTOSITENBHO €XKEMECSIHO OCYIECTBIATH CBEPKY B3aMMOPACUETOB HA OCHOBAHHH IIPEA0CTaBlIeHHOTo baHkoM
B cootBeTcTBUU ¢ 1.3.1.13. IIpaBun TO Peectpa Omnepauuii. Ilpu nHanuuuu Bo3pakenuil, [Ipennpustue HanpasnseT baHky
COOTBETCTBYIOIIEE YBeAOMIIEHNE B cBOOOIHOI popme mocpencTBoM obOparenus B Yar. B ciydae oTcyTCTBHS MOTHUBHPOBAHHOTO
Bo3paxeHus: co Cropons! [Ipeanpustus B Teyenue 15 (matHaguaT) pabouyux JHEH Mecsla, CIEAYIOUIETo 3a KaJICHIapHBIM
MecsleM ocyniecTieHns: Oneparyii, B3anMopacueTbl CYNTAIOTCS HOATBEp K AeHHBIMU [IpeanpusTiem.
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4.1.37. Ilpu nepenaue baHKy nepcoHAIBHBIX JAHHBIX PAOOTHUKOB / IPEICTaBUTENEH / ITOIMTMCAHTOB / YIIOJTHOMOYEHHBIX
mn [Ipennpuatus B mensx ucmosHeHus JloroBopa 0OECIEUNTh HANIWYME HPABOBBIX OCHOBAaHMH A mepenadn baHky u
cosepuieHus bankoMm neiicTBui o0 00pabOTKe MEPCOHANBHBIX JAAHHBIX, B TOM 4YHCIE, U Nepeaadn baHKoM mepcoHalbHbBIX
AHHBIX TMapTHEpaM baHka, yka3zaHHBIM B Qaiine «[lepedeHp mapTHEPOB MO MPETOCTABICHAIO YCIYyT B SKBAWPHHIE)» Ha CaiTe
banka — https://alfabank.ru/sme/payservice/acquiring/. TTo 3anpocy batka, B Teuenue 5 (ms1Tr) paGounx qHEH CO THS TTOTYUCHHUS
TaKOT0 3alpoca, HalPaBUTh B baHK MOATBEpXKICHNE HAIMYKS IIPAaBOBBIX OCHOBAaHWH Ha TaKylo Iepenady U o0paboTky bankom
MIEPCOHATBHBIX JaHHBIX paOOTHUKOB / MPENCTaBUTENIEH / OAMUCAHTOB / ynonHoMo4ueHHBIX Jul [Ipeanpustus. [lo nepexaun
NIEpCOHAJIBHBIX IAHHBIX PAOOTHUKOB / TIpEeICTaBUTENEH / IOAMCAHTOB / yIIOJTHOMOYEHHBIX ull [Ipennpusitus B bank s nene
ucroiiHeHust Hacrosuiero JloroBopa obecrieunth MHpOpMUpoBaHHE paboTHMKOB [Ipeampusitus o Hayayne 0OpaOOTKH HX
NIepCOHAJIBHBIX JaHHBIX baHKoM, 0 1ensx, 00béMe 00padaThIBaEMBbIX NEPCOHAIBHBIX JaHHBIX U CHOCO0aX Takoi 0OpaboTKH B
COOTBETCTBUU C JJoroBopom.

4.1.38. O3nakomuthes ¢ ycnoBusimu JloroBopa «[logenu», B citydae mpenocTaBieHUs Bo3MOKHOCTH [lokymareinto
ocymecTBisiTh Onepanuio omiatsl ¢ ucnonb3oBanneM Cepsuca «Ilomenu». IlpenoctaBnenue [IpeanpusrtiueM BO3MOXXHOCTH
IMokymatento ocymecTBiATh Onepanuio omiarsl ¢ ucnoiab3oBanueM Cepsuca «Ilomenu» o3Haugaer cornacue IIpennpusitus ¢
YKa3aHHBIMH yCIOBHSIMHU 1 TIontokeHusiMu Jlorosopa «Ilomemm».

4.1.39. Ins yaactus B [Iporpamme nosmpHOCTH «MUPY ipucoeananThes k [lpaBunam nporpammsl nosutbHOCTH «MUP»
Ha ycIoBHsX, ycranoBineHHbIX HCITK.

4.1.40.1Tpu BeIsIBIIEHNMH HEKOPPEKTHO ycTaHoBieHHOro MCC, nHpopMmupoBats baHk 0 HEOOXOOMMOCTH MHHUITUHPOBATH
n3menennss MCC myTeM HalpaBiIeHHsl YBEOMJICHHS B CBOOOJHOI opMe nocpencTBoM obpainenus B YaT wim oOpateHus B
TenedoHHBIN LIEHTP.

4.2. IlpennpusiTue BNpaBe:

4.2.1. TpeboBare oT banka O0Opabortku Omnepauuii U nepeBoja Bo3melleHus B MOpsAKE M CPOKH, YCTaHOBJICHHBIE
JloroBopom.

4.2.2. 3ampammBaTh 1 noy4ars y banka nHGOpMAIHIO U pa3bsICHEHNS! OTHOCUTENBHO TOpsAKa poBeaeHus Onepannit
u pacyeros 1o Jlorosopy.

4.2.3. VHunmupoBaTh N3MEHEHHE TUIATEKHBIX PEKBU3UTOB [IpennpusTus, B mepedeHb TOproBbIX TOYEK/DIEKTPOHHBIX
TepMuHaNnoB [Ipennpusrtusi, mepedeHbp mnpencraButeneii IIpennpusiTus, YIOJIHOMOYEHHBIX OCYIIECTBIATH OT HMEHH
[Mpeanpusitus npuem/Bo3Bpat DnekTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, Kacca 3Bl) u
MOJNUCHIBATE AKTHI, yCIOBHS pacueToB 1o JloroBopy (B wactu m3MeHeHMs Tapuda B coorBercTBuu ¢ Tapupamm banka,
BKJIrouast u3MeHenne Criocoba pacyeToB, ONpeNesieHHOro i AaHHoro Tapuda, a Taxke H3MeHEHHEe Croco0a KOHCONUAAINN
Bo3merenns) u/win aapeca 3J1eKTpoHHON mouthl [Ipennpustus, onpenencuubie B OdepTe, MOCPEACTBOM MPEIOCTABICHHUS B
Bbank 3agBnenus.

4.2.4. VlauumupoBaTh U3MEHEHHE ajipeca deKTpoHHol nmouTsl [Ipennpusrust, Cuera [Ipeanpusitus, Ciocoba pacyeTos
Ut nevicteyonero Tapuda badka u criocoba KoHcomuaauu Bo3mereHus mocpeacTBoM obparieHus B Yar.

4.2.5. Tlpu HeoOXOJUMOCTH HCIIOIB30BAHKS HOBOTO (B T.4. JOMOJHUTEIHHOr0) DnekTpoHHoro tepmunana (AlfaPOS)
TpeOyeTcs BRIIOIHATE BCE ACHCTBUS, yKa3aHHEIC B 1. 4.1.28 IIpasmn TO.

5. JIoKyMeHT mo omepanun

5.1. Odopmnenne IIpennpustuem JIoOKyMEHTOB IO OHEpanysM JIODKHO COOTBETCTBOBATh TpeboBaHMsAM Jlorosopa n
«Muctpyknun st [peanpustuii 0 Mepax 6€301MacHOCTH M IpaBuiIax o0ciyxuBaHuA 10 [1naTexxHsIM KapTam», SBISIOIIEHCS
ITpunoxennem Ne 1 x IlpaBunam TO.

5.2. JIokyMeHT 10 omnepanuu sBJsieTcsl HeJIeHCTBUTENLHBIM BKIIFOUast, HO HE OTPaHUYUBASCh, €CITH:

a) Omnepanuust, KOTOPYIO OH MOATBEPIKAACT, HE3AKOHHA;

b) xomms [oxymeHTa MO omepanud, NpenbsBICHHas BaHKy, HE COOTBETCTBYyeT Komuu JIOKyMEHTa IO OTepariuH,
BbIAaHHOM [lokynarento;

C) B ABTOpH3aI[MOHHOM LeHTpe He ObuI moiy4ueH Ko ABTopu3saimu Oniepaiiy Wi yKa3aH KO/, TIOJyYEeHHbIH B APYroM
LEHTpe aBTopHU3aImu 6e3 cormacoBanus ¢ bankowm;

d) JokyMeHT o onepaiu opopMiIeH HEMPAaBHIBHO MM HE MOJIHOCTBIO, AOMYLIECHbI HCIIPABIICHUS;

€) B OTHOILICHWH JaHHOH Onepanny 1/WiH CISIKH ObLIO COBEPLICHO OTCTYIUICHHE OT yCIIOoBHi JloroBopa, IPHIOKEHHH
K HEMY, W/WJIM MHCTPYKTUBHBIX MaTePHANOB, W/uix HHGOPMALMOHHBIX nuceM baHka;

f) mo 3anpocy banka, B bank He ObLIM NpeACTaBIEHB! TOATBEP K AatoNnHe ONEpauio JOKYMEHTH;

g) Omepartust coBepiieHa 6e3 meli oruIaTsl ToBapos/yeiyr [peanpustus;

h) rtoBap/ycmyra ne nmpemoctasienst [peanpustuem [Tokymnaresnto;

i) omepauus orarkl ¢ ucroib3oBanreM I mo uHpopMarmu ot coorBercTByomel [1C sBisleTCsS HEAEHCTBUTENBHON
(MoIIeHHHYEeCKOH), B T.4. B pe3yibTaTe KOMIIPOMETAIlMH MaHHBIX KapTel miy MHBIX CHOCO0OB mcmonb3oBaHUs Kaptsl, He
cootBercTByonux Ipasumam I1C/TIpasunam HCIIK u mpuMeHNMOMY 3aKOHOAATEIBCTRY;

J) Onmnepanus nposezeHa B oTcytcTBre [lokymaTens u 6e3 npeassiaenus Kaptel/peksusuros Kaptei, comepxaiuxcs B
Kaprounom tokene IInarexxnoro npusioxeHus,

k) xapakrep Oneparuii, B uacTHOCTH cymma Oriepaiiiy i CPOK JIOCTAaBKH TOBapa /OKa3aHus yCIyrd — 6ojee 4eM B TpU

pasa IpeBBIIIAET CPENHUE JAHHBIE,
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[) cpok aeitctBus KapThl ncTek wiy elé He HACTYMUI B MOMEHT coBeplieHus: Onepanuu.

6. ®uHaHCOBBIE YCJIOBHUS W MOPSIOK PACIETOB

6.1. YcmoBus pacueroB mo J[loroBopy, B Tom umcie IlepedeHr TOproBpIX TOYEK/DIEKTPOHHBIX TEPMHHAJIOB,
onpeneneHsl B Odepre, a B ciiydae WX N3MEHEHHS — B 3asBIICHUN.

6.2. Bsammopacuerst banka c Ilpeampustuem mpomsBomsaTcs B Bamore Poccuiickoit @eneparym B MOpsSAKe W Ha
YCIIOBUSIX, OTIPEAEIIEMBIX JJoroBopoM, 3a HCKITIOUEHHEM pacdeToB 1o Oneparusm, COBEpIIEHHBIM ¢ HcIoab3oBaHneM CepBuca
«[Tomenmy.

6.3. ®daxT nepeBosna Bozmenienus He sBnsieTcs: 6e3yCIOBHBIM NpU3HAHUEM BaHKOM NEHCTBUTENFHOCTH MPOBEIEHHBIX
IIpennpustuem Onepanuit.

6.4. Ilpennpusarue ymiaunBaeT banky xomuccuro 3a OOpaborky Omepanuii omiaTsl ¢ MCHoOJb30BaHueM Kaptel/ee
PEKBH3HTOB, cojepxamuxcs B Kaprounom Tokene [lnaTe:kHOTO MpPUIIOKEHHS M OCYIIECTBJICHHE IIEPEBOAOB IO HUM U
KOMMCCHIO 3a ocymiecTBiieHne nepeBonoB Ha Cuet [Ipeanpusitus mo OnepanysiM OIUIaThl, COBEPILICHHBIM C HCIOJIB30BaHUEM
Pay-cepBrcoB, a Takke JOMOIHUTENBbHYI0 KOMHCCHIO 33 OCYIIECTBICHHUE IEPEBOIOB JCHEKHBIX CPEACTB Mo OnepanusiM OIIaThl
(ecmu puMeHNMO), B cooTBercTBUM ¢ Tapudamu banka u Odeproii wim 3assieruem (B ciyuae M3MEHEHHS YCIOBHH TIO
JloroBopy).

6.4.1. Komuccus 3a Ob6paborky Onepamnmii ¢ ucnonb3oBaHneM KapTel/ee pekBH3UTOB, coxepkamuxcs B Kaprounom
TOKeHe [l1aTeKHOTO NPHMIOKEHHS M OCYIIECTBICHHE MNEpeBomoB 1o HuM, obmaraercss HJC mo craBke,
YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM PD*.

6.4.2. Komuccus 3a ocymiectienne nepeponos Ha Cuer [Ipeanpustus nmo Onepanusm Omiatel ¢ UCToiib30BaHueM Pay-
cepeucoB HJIC He obnaraercs Ha ocHoBaHuU mil. 3 1. 3 cT. 149 HK PO.

6.4.3. JlomosHHUTENIbHAS. KOMUCCHS 32 OCYIIECTBIICHUE MIEPEBOJOB ACHEKHBIX cpencTB no Onepauusam omnarel HC He
oOnaraercst Ha ocHoBaHuM 1. 3 1. 3 ct. 149 HK PO.

6.5. Bank ocymectBisiet pacuetsl o JloroBopy B coorBeTcTBHU co CriocoOoM pacyeroB, yka3zanHbM [Ipeanpusitiem B

Odepre wiu 3asBienun (B Cllyyae U3MEHEHHUS YCIIOBUH 10 JloroBopy).

6.5.1. B cmyuae npumenenns Criocoba pacderoB 1o pesynbratam O6padotku Oneparmii bankom:

6.5.1.1. Komuccus banka (32 HCKIIIOUEHHEM JOTIOTHUTEIHHOW KOMUCCHH 33 OCYIIECTBICHHE NEPEBOJOB JICHEKHBIX
cpeactB mo OnepanusiM OIJIaThl) B3UMACTCS KaKABIH pa3 m3 cyMMbel Bosmemienus, nepesoaumoii [Ipeampusatuio bankom
cornmacHo JloroBopy, IyTeM 3adeTa B COOTBETCTBHH C IOPSAAKOM, M3JIOKEHHBIM B 1. 3.2.3 IlpaBun T, mpm 3ToM cymma
KOMMCCHH, yAep>kaHHas bankoMm panee npu nepeBoze Bosmemenns no Onepanusm Bo3Bpara, [IpenpusaTiio He BO3BpaIaeTcs.

6.5.1.2. bank nepeBogutr Bosmemenne Ha Cuer I[lpenmpusrtus, B cpokH, ycraHoBieHHble B Odepre, B cymme,
PACCYUTAHHOM TI0 ClIeAyIoIIel Gpopmyrie:

S = Skr - Sar,
rie

S = Bo3memenue, nomie:xamee nepesony bankom B moan3y Ilpennpustusi B nenb T (nmara mepeBoma bankom
Bo3memienusi, ycTaHOBIIEHHAs! B COOTBETCTBHH C yCIOBUAMU J{oroBopa);

SKT (KpeauToBasi cyMMa) = cyMMa, Nojjesxanias nepesoay bankom B noss3y [Ipeanpusatust, CKiaabIBaomascs u3:

a) Cymm Onepanuit ormiatel, npomenmux OOpabotky Omepaiuii B geHb T-N (a Takke MPEANIECTBYIOIUX €My
Hepaboune/BBIXOJHBIS/IPA3THIYHBIE THH),

b) Cymm Omepanuii ormMeHsI Bo3BpaTa, npomreamx O6pabotky Oneparwuii B nens T-N;

c) Cymwm, paree onmmbOYHO yaepKaHHBIX MO0 HemepeBeIeHHBIX baHnkoM [IpeAnpusITHIO U TTOICKAIINX [IEPEBOIY 1O
pe3yabTatam npoBeseHHOW CTOPOHAMHU CBEPKH B3aMMOPAC4eToB, B cooTBeTcTBHUH C 1. 4.1.36 [Ipasun TI;

d) Cymwm Chargeback (omporecroBanne Orniepaiiuu Bo3Bpara win Bo3spar o ®@pogosomy Chargeback).

Sar (meGeToBasi cymMMa) = cymMMa, rmosiexarmas nepesony [peanpusrtuem B mons3y baHka, CKIIaapIBarOIIAsACS 3!

a) Cymm Omepaiuii OTMEHBI oruIathl, npoineamux OopadoTky Omneparuii B ieHb T-N (a Taxke npeiecTByonme eMmy
HepaOouKe/BBIXOAHBIC/TIPa3IHIYHbIE HHU), B CIydasx, npeaycMorpeHHbIX paszgenom Il IMpunoxenuss Nel k
[IpaBunam T,

b) Cymm Onepanmii Bo3Bpara, npomreammx O6paborky Omneparuii B qens T-N,

c) Cymm xomuccun banka (3a HCKITFOUCHHEM JOTIOHUTEIBHON KOMUCCHH 33 OCYINECTBICHHE TIEPEBOIOB MCHEKHBIX
cpencts mo OnepanusaM OIuIaThl (€CIU IPUMEHUMO)), PACCUNTAHHBIX B COOTBETCTBUH C TapudoM, ycTaHOBICHHEIM B OdepTe,
nucxons u3 cymm Oneparuii omaTel, npomeamux O6padorky Onepannii B 1erp T-N,

d) Cymm mTpadoB, HEyCTOGK M HMHBIX TpeboBaHWi, moiekamux ymuare [IpexnpustieM B monb3y baHka B
COOTBETCTBUHM ¢ JJoroBopoM,

e) Cymm, panee nepeBeneHHbix Ha Cuer Ilpenmpusatus mo OmepauusM, OPOBEICHHBIM C HApyLICHHEM YCJIOBHI

4 JlononautensHo kK komuccnu B3umaercss HJIC 1o craBke, yCTaHOBICHHOHN JSHCTBYIONINM 3aKOHOIATENLCTBOM PdD.
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Jloroeopa, B TOM 4MCIIe NIPUITOXKEHUI K HEMY,

f)  Cymm, pamee mepeBemenubix Ha Cuer Ilpeanpmsitust mo OnepaunusM, NpU3HAHHBIM BaHKaMH-3MHTCHTAMH Kak
MoireHHUYEeCKHE oTiepaIuy u/min kak HeneictBurensHbIe oneparuw, JIno6o npru3HanHbM [1C MomeHHUYeCKUMHE OTIepaIisMu
(3a MCKITFOUCHHEM CITydast, KOTJa CyMMa JICHEXKHBIX CPEICTB 10 MOIIeHHNIeCKOH oniepaniy He OblIa crimcaHa co c4eToB banka
[1C/bankamu-smutertamu Kapr),

g) Cymm geGutopckoit 3amomkeHHocTH Ilpemmnpusts Tepen baHkoOM, BOSHHKINCH 3a TPEABIAYIIME THH
(3a10JDKEHHOCTD B pa3Mepe CyMMBI, npuuuTatommeiics banky no JloroBopy, He yperyianpoBaHHasi B COOTBETCTBUH C ILIL. 3.2.3-
3.2.4. TlpaBun TD),

h) Cymwm Chargeback (onpotecroBanue Onepaiyu OmiaTel).

ITpu 3TOoM cymma S paccuntsiBacTcs U nepeBoautcst bankom [IpeanpusaTio B CpoK U B COOTBETCTBHUH CO CIIOCOOOM
KoHcoNuaauuyu Bosmenienus, ycraHoBieHHbIMU B OdepTe. B nanpHeiinem crnocod koHconmunanuy Bo3memenns MoxeT ObITh
n3MeHeH baHKOM B COOTBETCTBUU ¢ 3asBICHUEM.

6.5.1.3. IIpu ocyIiecTBICHUHU pacyeToB B cooTBeTCTBHH C 1. 6.5.1.2. [IpaBwn T3 B none «Hasznauenue matexa» bank
ykasbiBaeT ngaty JloroBopa, maty OOpaborkm Omnepauuii (mata Peectpa), B COOTBETCTBHHM C KOTOPBIM OCYILIECTBISETCS
BosMmemenne, a Takxe «CyMMa KOMUCCHU py0. xom., B ToMm uncne HIC ~ py6.  kom.».

6.5.1.4. B ciydae ecnu cymma S, paccuuTaHHasi B cOOTBETCTBHH ¢ II. 6.5.1.2. IlpaBun TO, umeer orpunaressHOe
3HaUeHHE (TO €CTh CyMMa, TouIexainas ymiate bankom B mons3y [pennpusitus — SKT, MEHbIIE CyMMBI, TIOUIEXKAIIEH yIIaTe
[pennpustaeM B mons3y barka — SiT), mpu oTCyTCTBHHU mocieayiomero Bo3menerns B mons3y [Ipennpustus B TedeHue 5
(ATH) KaNeHOApHBIX IHEH, baHk:

® OCYILIECTBIICT CIHCAHNE CYMMBbI JCHEXHBIX cpeacTB co Cuera [Ipennpusarust 6e3 JONOIHUTEIBHBIX PACHOPSIKEHUH
(3apanee naunsiii akienTt) [pennpusitus, ecnu Cuer [Ipeanpustust oTkpbIT B banke;

e HanpaBisieT [IpennpusTuio TpeOOBaHUE, COCTABICHHOE B IIPOM3BOJILHOHM (hopme, 00 yIuiate JIEHEXHBIX CPEICTB B
nopsiaxe, npexycmorpeHHoM 1.3.2.4 Ilpasun TO B cimyuae, ecnu Cuer IIpeanmpusarus OTKpHIT B CTOPOHHEW KpeauTHOM
OpTraHU3aIHH.

6.5.2. B cinyuae npumenenust Criocoba pacueToB B pe)KHMeE peaJbHOTO BPEMEHHU:

6.5.2.1. Pacuers ¢ [Ipennpusituem no Onepauusim ocyectsisitorest bankom no Cuery Ipeanpusitus, OTKPHITOMY B
Banke oTenpHBIME cyMMami Mo Kaxaoi Onepannu w/umu Chargeback (moomnepanunosHo), B Cpok, ycTaHOBIEHHBIH [IpaBinamu
TDO ans cooTBeTcTBYIOIETO Pexknma pacdeTos.

6.5.2.2. Komuccus banka (32 HCKIIOUEHHEM JOTOTHUTEIBHOW KOMHCCHH 33 OCYLIECTBICHHE NEPEBOOB JCHEKHBIX
cpeactB mo OnepanusiM OIUIaThl (ecnm IpUMEHHMO)) cnuchiBaeTcsi bankom co Cuera Ilpenmpustus, oTkpeitoro B banke
KKIbIA pa3 MIpU OCYLIECTBICHUHM pacueToB no OnepauusM omiaTel B cooTBeTcTBUM C 1m.3.2.4. Ilpasun TO, ¢ yueTom
COOTBETCTBYIOLIETO Pexknma pacyeTos.

CyMmMa KomuccHy, yaepaanHas baHkoM paHee IpH OCyHIECTBICHNMH pacdeToB o OnepanusaM omnaTsl, mo Onepanusam
BO3Bpara u 1o OneparysiM OTMEHB! o1u1aTel [IpenpusTHio He BO3BpaIaeTcs.

6.5.2.3. Ilpm ocyuiecTBIeHNH pacyeToB B COOTBETCTBHHU € ILI. 6.5.2.1.-6.5.2.2. TIpaBun TD B mone «HaszHauenue
narexa» baHk ykasplBaeT:

o ISt Onepanmii omnatel/Onepanuit Bo3Bpara/Oneparuii OTMEHBI OIIaThI: Boszmewenue no
Lozosopy/Bosspam/Ommena: nomep Jozoeopa, dama Jlocosopa, Koo mepmunana, damy Onepayuu, cymmy KOMUccuu 3a
Obpabomxky Onepayuu oniamol u 0CywecmeieHue nepeeooos no Hell.

* IpM CHHMCaHWM KOMHCCHM baHKa (32 MCKIIIOYEHHEM JIOTOJHHUTENILHON KOMHCCHM 3a OCYIIECTBIICHHE IIEPEBOJIOB
JICHEXXHBIX cpescTB 1o OrnepaiysaM omatsl (eciu npuMeHnMo)): Komuccusa no JJozoeopy: nomep Hozosopa, oama JJoeoeopa,
Koo mepmunana, oama Onepayuu.

6.5.2.4. B ciyuae OTCYTCTBHS WM HEZOCTATOUYHOCTH JEHEXHBIX cpencTB Ha Cuere IIpennpustus M MHBIX cueTax
pennpustus B Bamote Poccuiickoit denepanuu, OTKpITEIX B baHKe, B TOM 4HCIe B ClIy4asX YCTAaHOBIIEHHs Ha CUETax
[Ipeanpusitust npeaycCMOTPEHHBIX 3aKOHOIATENbCTBOM P® orpannueHuil, 1y BeinojHeHus cnucanuid co Cuera Ilpennpusrus,
Bank HampaBmser npexycmotperHoe 11.3.2.4. Tlpasun TO TpeboBanue, ¢ 1enbio ncnoaHeHus [IpenqnpusaTiueM yCTaHOBICHHON
1.4.1.16 IIpasun TO obs3aHHOCTH.

6.6. Ilpennpusrue yruaunBaeT baHKy IOMOJHUTEIbHYIO KOMHUCCHIO 33 OCYIIECTBIICHUE NIEPEBOJIOB JICHEKHBIX CPEACTB
o OneparusiM OIIaThl (€cIi MPUMEHUMO), B cOOTBeTCTBHH ¢ Tapudamu banka:

B ClTydae YCTAHOBJICHUS JOMOTHUTEIEHOW KOMHCCHH 32 OCYIIIECTBIEHHE IEPEBOJIOB ICHEKHBIX CpeICTB Mo Onepanusm
OIIaThl B 3aBHCHMOCTH OT cyMMbI Omepanuii orutaTel 3a KaJeHIApHBIH Mecsdll U3 pacdera B CpelHeM Ha OJIEeKTPOHHBIN
TepMHUHAN - He no3aHee 10 (mecsTtn) pabounx OHEH Mecsla, CIEAYIOIIETro 3a MPOLISAIINM KaJleHJapHbIM MECSIEM, ITyTeM
cnucaHuss baHKOM CyMMBl JONOTHHMTENBHOM KOMHCCUU 3@ OCYIIECTBIEHUE NEPEBOJOB AECHEXKHBIX cpeAcTB no Onepanusm
omiatsl 0e3 JIOMOJHHUTENBHBIX pacropspbkeHud [Ipenmpusatis (Ha yCIOBHSX 3apaHee [JaHHOTO aklenra), B TOpsIKe,
npegycMorpeHHoM 1. 3.2.4 Tlpasun TO.

e B cimyyae oTcyTeTBus y [Ipennpustusa oTkpeITeIX B banke cuetoB B Bamore Poccuiickoit denepanyu, OTCYyTCTBHS HIIN
HE0CTaTOYHOCTH JI€HEKHBIX CPEACTB Ha OTKPBIThIX B banke cuerax Ilpenmpusarus B Bamote Poccuiickoit denepanuu s
CIIFICAaHUS JTOTIOJIHUTEIIFHON KOMHCCHH 32 OCYIIECTBIICHHE MEPEBOJIOB ICHEKHBIX CpeACTB 1Mo OmneparysM OIUIaThl B ITOJHOM
obremMe, B TOM YHCIIE B CiIydae YCTAaHOBIIGHHS Ha cderax [IpennmpusaTHs NperyCMOTPEHHBIX 3aKOHOAATENbCTBOM POD
orpanndeHuii, bank Hampasnser B Aapec Ilpeanpusitus cocTaBieHHOE B IPOU3BOIBHOIN MUCBMEHHON dopme TpeboBaHHue 00
yIUIaTe JOMOJHUTENBHOM KOMICCHH 3a OCYIIECTBICHHE IIEPEBOJIOB ACHEXKHBIX cpeCcTB 1o OnepaliusM OIIaThI( UK ee 4acTn),
Ha cueT banka, yka3zaHHBII B TpeOoBaHNH. B cirydae HewcIIoNHEeHNs yKa3aHHOTO TpeboBanus baHka B yka3aHHBIN B HEM CPOK,
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BaHk ocymiecTBisleT yAep:kaHHE CyMMBbI JOMOTHUTEIbHOM KOMUCCHU 3a OCYLIECTBICHHE NEPEBOAOB ACHEXKHBIX CPEJACTB IO
OmneparfisiM OIIaThl B COOTBETCTBUH ¢ IyHKTOM I1. 3.2.3 IIpaBui TO.

Cymma Onepanuii OIuIaThl, COBEPIICHHBIX C HCIIOIb30BAaHUEM ODJIEKTPOHHOTO TEPMHHAJA, ONpPENEILSIONnas IPUMEHEHNE
JIOTIOTHUTEbHONW KOMHCCHH 32 OCYILECTBIICHHE NIEPEBOOB JEHEKHBIX CPeACTB 1o OrnepanusaM OIuIaThl 3a KaleHAapHBIN Mecsll,
paccuntsiBaercs bankom HezaBrcumo oT Crioco0a OCYIIECTBICHHUS pacueToB - Mo pesynbraTtam O0pabotku kaxmoit Onepanun
OIUIaThl, yKa3aHHOU B PeecTpe, HapacTaloluM UTOTOM 3a KaJIeHJAapHbIil Mecsl o JloroBopy u no JloroBopy o npeaocTaBieHUN
YCITYT 110 OCYIIECTBICHUIO PACUETOB 10 OTIEpaIUAM OIUIaTHI TOBApOB (paboT, yeiyr) uepe3 CucteMmy OBICTpBIX IUIaTexeit banka
Poccun (ecnu takoit 3akmroueH ¢ [peanpusituem). Eciu cymma Omnepauuit omiatel o JJoroBopy, 3a KaleHAAPHBIA MecsI]
paBHsETCS HYINIO, TO AOMOJIHUTENbHAs KOMUCCHS 32 OCYILECTBIICHHE IEPEBOJIOB ICHEKHBIX CPeCTB 1Mo OnepaiusM OIIaThl He
paccuuThIBaeTCs.

B ciydae pactopkenus JloroBopa no MHuIMaTuBe 000 U3 CTOpOH MM IpekpamieHus AedcTBus JJorosopa mo MHBIM
ocHOBaHMsIM, [Ipennpusitue o0s3yercst ymiatute baHKy cyMMy JIONOJIHHUTEIBHOW KOMHCCHH JIOTIOJHHUTENbHAsS KOMHCCHS 3a
OCYIIECTBJICHHUE TIEPEBOJIOB ACHEKHBIX CpencTB Mo OmnepanusM OIaTsl, ycTaHOBIeHHOH Tapudamu banka, B ToM umcie 3a
HETIOJTHBIA KaJeHOapHBIN MecAIl, B KOTOPOM IIPOH30IIIO pacTopkeHue (mpekparienue) Jloroopa. B ykazanHoM ciydae cymma
JIOTIOTHUTEIbHOW KOMUCCHH 32 OCYIIECTBICHUE EPEBOAOB JEHE)KHBIX CPeACTB Mo OneparysaM omaTel, ciucbiBaeTcst bankom,
6e3 IOTIOIHATENBHBIX pacriopsbkenuii [IpennpusaTrs (Ha yCIOBHAX 3apaHee JaHHOTO akienTa) He mosauee 10 (mecsti) paboumnx
ITHEH ¢ maTel mpekpamienns ABtopuzanuu Ornepariuii, ycTaHaBINBaeMoi B cOOTBeTCTBUH ¢ 1. 9.3. [Ipasun TO.

® B CITy4ac YCTaHOBJICHHSI IOTIOJHUTEIHHON KOMICCHH 32 OCYIIIECTBICHHE IEPEBOIOB ICHEKHBIX CPEICTB 10 Onepanusim
OIJIaThl BHE 3aBHCUMOCTH OT cyMMbl Omepanuil omaTsl 3a KaJeHIapHBIH Mecdll — eXEeMECAYHO, U3 pacueTa KOJIM4ecTBa
3apeructpupoBaHHbIX B AIIK banxa DyekTpoHHBIX TEPMUHAIIOB, 10 KOTOPHIM coBepieHa Onepanus, B J€Hb OCYIIECTBICHUSA
bankom pacueros ¢ [Ipennpusriem mo pezynsraram O6paboTku nepBoit Onepanuu, COBEpIIEHHON B DIIEKTPOHHOM TepMHHAIIE
IIyTeM CHHCaHUS BaHKOM JONMOTHHUTEIbHON KOMHCCHM 3a OCYLIECTBICHHE MEPEeBOJOB ACHEXKHBIX cpeAcTB mo Omepaunusm
OILJIaThI 0e3 JONOJHUTENBHBIX pacnopsbkeHuil [lpennpuarust (Ha yCIOBHSX 3apaHee JAHHOTO aklenTa) B IMOpsJKe,
npegycMorpeHHoM 1. 3.2.4 Ilpasun TO.

B cnyuae orcyrctBus y Ilpennpusitust oTKpbIThIX B banke cueroB B Bamtore Poccuiickoit denepaunn, OTCYTCTBUS WU
HEJIOCTATOYHOCTH JICHEXHBIX CPEICTB HA OTKPHITHIX B banke cuerax IIpennpustus B Bamote Poccuiickoit @eneparmm ams
CIHCaHUS JTOTOJHNATEIBHOW KOMUCCHH 33 OCYLIECTBIICHNE NEPEBOJOB JCHEKHBIX CPeAcTB Mo OnepanusM OIUIaThl B MOJHOM
o0beMe, B TOM 4YHCJIE B CiIydyac YCTaHOBJCHHS Ha cyerax lIpennpusitusi NpeayCMOTPEHHBIX 3aKOHOJATENbCTBOM PD
orpanndeHuil, bank Hanpasnser B Anpec IIpennpusitus cocTaBieHHOE B IPON3BOJIBHON MUCHbMEHHOH (hopMe TpeboBaHHe 00
yIjiate JOMOJHUTENbHOM KOMHICCHH 3a OCYIIECTBICHHE IIEPEBOIOB JEHEKHBIX CPeACTB 1o OnepanusaM OIuaThl(HIN €€ YacTH),
Ha cyeT baHka, ykazaHHbIH B TpeOoBaHUH. B cilyyae HeHCIONHEHUsT yKa3aHHOro TpeOoBaHus baHka B yka3aHHBIH B HEM CPOK,
BaHk ocymiecTBiseT yaep)kaHHE CyMMBI JOMOTHUTEIbHOM KOMHUCCHH 3a OCYILIECTBICHHE IIEPEBOMOB ACHEKHBIX CPEJCTB IO
OnepauusiM OIUIaThl B COOTBETCTBUH C MMyHKTOM I1. 3.2.3 [IpaBun T3.

6.7. Jlaroii wcronHeHus baHKOM cBOMX 00s3aTeNbCTB NO INEPEBOJY JIEHEKHBIX CPEACTB B Noib3y llpennpusitus
CUMTAETCS:

e J[aTa 3aYMCIICHHS AEHEKHBIX CPEICTB, 3a MCKIIOYCHHEM JEHEXHBIX cpelcTB nmo OnepanusiM, COBEpIICHHBIM C
ucnons3oBanueM Cepsuca «[logenn», na Cuer [Ipeanpusitusi, oTkpbIThii B banke, B ciiydae ecnu Cuet [lpeanpusitust OTKpHIT
B banke;

® J[aTa 3aYMCIICHHS AEHEXKHBIX CPEICTB, 3a HMCKIIOYCHHEM JIEHEXHBIX cpelncTB rmo OmnepanusM, COBEPUICHHBIM C
ucnionb3oBanneM Cepsuca «Ilogenn», Ha KOPPECTIOHAESHTCKUI CUET KPEAUTHOM opranu3anny, odcrysxusatonieit [Ipeanpusitue,
B ciyqae ecin Cuer [IpeanpusaTus OTKPHIT B CTOPOHHEH KPEIUTHON OpraHu3annm.

Haroit ucnonuenus [peanpustieM cBonx 00583aTeNBECTB 10 NIEPEBOAY JCHEKHBIX CPEACTB B 1Moyb3y baHka cunTtaercs nata
3a4NCIICHNUA AEHEKHBIX CPEICTB Ha KOPPECTIOHICHTCKUI cueT baHka.

OO0s13aTenbeTBa MO IEPEBOAY JEHEKHBIX CPeACTB Mo OmepanusaM, COBEpLICHHBIM ¢ ucnoib3oBaHueM Cepsuca «Iloxenm»,
Bbank ucnonuset nepen OO0 «A-HETBIPE TEXHOJIOI' M» Ha 0OCHOBaHMM OTJEIBHOTO OTOBOPA.

7. OtBercrBeHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 110 JJOrOBOPY B COOTBETCTBHHM C 3aKOHOAATeNbcTBOM Poccuiickoit denepannu u
ycnoBusiMu Jloroopa.

7.2. B ciydae HEHCIIOJIHEHHMS MM HEHAJIEXKAIIEro HCIOIHEHHs 00s13aTenbeTB 1o JloroBopy oxHO# 13 CTOpOH, npyras
Cropona BripaBe oTpeOoBaTh OT BUHOBHOW CTOPOHBI UCTIOHEHHS MIPHUHSATHIX Ha ceOs 0053aTeNbCTB, a TAK)KE BO3MEIIECHHS B
Bamote Poccuiickoit depepanyiv NPUUMHEHHOTO € JOKYMEHTAJILHO MOJITBEPKAEHHOTO peajlbHOrO yiepoa.

7.3. Ilpu HapymeHHH YCTaHOBJIEHHOro JlOroBOpoM CpoOKa IepeBoJia JEHEXHBIX CpeacTB, BHHOBHas CTopoHa
yrutauuBaet apyroii CTOpoHe HEYCTOWKY, paccuuTbiBaeMyro 1o ctaBke 0,2 % (Hoib mensix ABe JECATHIX MPOIEHTa) OT CYMMBI,
HETIepEeBeIEHHOH B CPOK, 3a KAXKIBIH IeHb MPOCPOUKH, HO He O0JIee CyMMBI, HEIIEPEeBEICHHON B CPOK.

7.4. Kaxmas CropoHa HeceT OTBETCTBEHHOCTh 3a JACHUCTBHS CBOMX PaOOTHHUKOB, CBA3aHHBIC C HAPYIICHHEM YCIOBHUI
JloroBopa, B TOM dHCIIE TPWIOKEHHH K HEMY, €CIIM OHM TOBJICKIM HEWCIIOJIHEHHE WIM HEHAJJIe)Kallee HCIOTHEHNE
o6s13aTenseTB CTOpOHBI 10 JloroBOpy.

7.5. baHKk He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIE YOBITKM W WHBIC HEOIAaronpuATHBIE ITOCIEACTBUS I
[Mpeanpusitus/ToproBoil TOUKHM, CBsI3aHHBIE C TPHOCTAHOBICHHEM/TIpEeKpalleHHeM nposeaeHus Omepanuil B cirydasx,
IpeaycMOTpeHHbIX nonpaszaenom 3.2. Ilpasun TO, unm Bo3HUKIIME B pe3ynbrare HapymeHus [IpeanpusitueM mojoxeHuH
nmonpasnena 4.1. Ipasun TO.

7.6. B ciyuae Hapymenns [Ipeanpustiem o0s3aHHOCTH, IpefycMOTpeHHON myHKTOM 4.1.19 TIpaBun T3 1 noBTOpHOTO
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COTJIACOBAHUSI BPEMEHH YCTaHOBKU DneKTpoHHbIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapt-tepmunan, Kacca 381) B
CBSI3U C OTCYTCTBUEM YIIOJIHOMOYEHHOTO INPEICTaBHUTENs, yKazaHHOro B Odepre nnm B 3asBICHUHN, B PAHEE COTJIACOBAHHOE
Bpems, [Ipeanpusitue ob6s3yercs He mo3mHee 3 (Tpex) paboumx IHEH, cO JHS HampaBJieHWs BaHKOM COOTBETCTBYIOIIETO
TpeboBanus Ilpennpusturo, ymiatute banky mrpad B pasmepe 5000 (Ilstm teIcsta) py6neir, HIC He ob6maraercs.
[IpenycmorperHoe HactosmuM myHKTOM IlpaBun TD tpeboBanme, Hampasisiercs bankom [Ipemnpustaro B mopsake,
npexycMorpenHoM 1. 7.7. [Ipasun TD i HaripaBieHUs 3aKIIIOYSHUS CEPBUCHOTO [IEHTPA U CUETA.

7.7. B ciydae:

e momomku OnekrporHoro Tepmunama (POS-tepmunan, PIN PAD, Cwapr-tepmunan, Kacca 3l) Ilpeampusrtue
BelUIaunBaeT banky mrpad, B pasmepe 20000 ([dBanmats thicsy) pyoneir, HIC He oGmaraercs, 3a KaKIbIi ITOJIOMAaHHBIN
Onextponnsiit Tepmunan (POS-tepmunan, PIN PAD, Cmapt-Tepmunan, Kacca 381);

e yrepu OnekTpoHHoro TtepmuHana (POS-trepmunan, PIN PAD, Cwmapr-trepmunan, Kacca 3Bl) Ilpeanpusarue
BhITUTaunBaeT banky mrpad, B pazmepe 24000 (ABaguaTs yeTsipe Thicaun) pyoueit, B oM unciie HJAC, 3a kaxaplil yTepsHHbINA
Onextponnsiit repmunan (POS-tepmunan, PIN PAD, Cmapt-Tepmunan, Kacca 381);

® yTepH KOMIUICKTYIOMUX K JnekTpoHHOoMy Tepmunany (POS-tepmunan, PIN PAD, Cwmapt-tepmunai, Kacca 3Bl)
Ipennpusitie BhiUTaunBaeT bawky mrpad, B pasmepe 2000 ([Be Twicstum) py6seit, B Tom umciae HJIC, mo kaxkmomy
Onekrpornomy TepmuHany (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, Kacca 381), mo KOTOpoMy OBUTH yTEpSHBI
KOMIUIEKTYIOIINE;

e Bo3Bpata [Ipemnpustiem Cmapt-TepmuHana baHky, B TedeHHe cpoka, ykazaHHOro B myHkTe 4.1.31. IIpasmn TO,
[pennpusTue BeimutaunBaet banky mrpad B pasmepe 24000 (ABanmats yeTsipe ThICSYn) pyOieit, B Tom uncine H/IC, 3a kaxasrit
BO3BpauleHHbI CMapT-TepMHUHAI.

CymmMma mtpada sieisercs: pUKCUpOBaHHOM U ortayuBaetcs [Ipeanpustuem B moJib3y banka myrem crnimcanus bankom
JIeHeKHBIX cpencTB co Cuera [Ipeanpuarus B cooTBeTCTBUHU ¢ ycnoBusmu 11.3.2.4. u n1.7.7.1. IIpasun TO unu mytem nepesoaa
JICHEe)KHBIX CPEJICTB HA CUET, YKa3aHHbIH baHkoM B TpeOoBanuu 00 yruare mrpada, HanpaBjIeHHOM corjiacHo m.7.7.2. u 7.7.3.
IIpaBun TO.

Onexrponuslit TepmuHan (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3B1) cuuraeTcs yTepsHHBIM B cliydae
nosxyueHus: bankom Takoit nHpopmarmu ot [IpeanpusTus wim B ciiydae HEBBINOJHEHUs [IpeanpusTieM ycioBHid, yKa3aHHBIX
B 4.1.22, 1. 4.1.24 TIpasun TO.

YBenomieHHe 00 YCTAHOBJICHUH (paKTa yTepH/IOJIOMKH/HEBO3BpaTa DJIeKTPOHHBIX TepMuHaNoB (POS-tepmunan, PIN
PAD, Cwmapr-tepmunan, Kacca 381)/ Bo3Bpata IIpenmpustinem Cmaprt-TepMmuHaia baHKy, B TedeHHE CpOKa, YKa3aHHOTO B
nyukte 4.1.31. TlpaBun TD) U 3aKiI0OYeHHE CEPBUCHOIO LIEHTPA O MOJNOMKe DiekTpoHHoro tepmunana (POS-tepmunan, PIN
PAD, Cmapt-tepmunan, Kacca 381 B ciyyae nmonomku), Hanpasisitorcs bankom [Ipeanpusrtuio no Cucreme «Aunbba-busnec
Omaitn» win Ha OymaxkHOM Hocurtene mo Ajpecy Ilpeanpusrtis B cpok He mo3mHee 7 (cemu) paboumx IHEH C JaThl
noctyruieHusi B bank mHpopMmanuu 06 yrepe/HeBo3Bpate DiektponHoro TepmuHana (POS-tepmuuan, PIN PAD, Cwmaprt-
tepmunai, Kacca 381)/ Bo3spare IIpennpustiem Cmapt-Tepmunana baHky, B TeueHHue cpoka, yka3zaHHOro B myHkTe 4.1.31.
[MpaBun TD wiaw mosry4eHUs! OT CEPBUCHOTO LIEHTPa 3aKJIIOYEHHS O MoJIoMKe DnekTponHoro TepmuHaia (POS-repmunan, PIN
PAD, Cmapr-tepmunain, Kacca 381).

VYmata [IpeanpustaeM mrpados, NpeTyCMOTPEHHBIX HACTOAIIMM IIyHKTOM JloroBopa, Mpon3BOANTCS:

® B ropsiake, mpegycMorperHom 1. 7.7.1. - 7.7.2 Tlpasun TO B ciryuae, eciiu Cuer [Ipenmnpustus oTkpeIT B banke;

® B mopsiake, mpenycMorpeHHoM 1. 7.7.3. IlpaBunm TO B ciydae, ecmu Cuer [IpeampusTus OTKPHIT B CTOPOHHEH
KPEIUTHOH OpraHu3aluy.

7.7.1. Hacrosmum Ilpennpustue npenocrasnsier banky mpaBo 0e3 JOMOTHHUTENBHBIX PACHOPSHKEHUH (3apaHee aeT
AKIIETIT) CIIMCHIBATh JICHEKHbIE CPEICTBA B cyMMe mTpadoB, npeaycmoTpeHHbIxX 11. 7.7. [Ipasun T3, co cueros [Ipennpusrus B
BamoTe Poccuiickoii @enepariun, OTKPHITHIX, a TAKXKe OTKphIBaeMbIX B OyaynieM B banke. bank criuceiBaeT cymmy mpada co
Cuera IIpeanpusitus, oTKpbITOro B banke no ucreuennu 14 (4eTelpHaaaTH) KaJeHIAPHBIX JHEH ¢ AaThl HanpasieHus bankom
[IpeanpusTHio JOKYMEHTOB, yKa3aHHbIX B 11.7.7. [IpaBun TO.

YactuuHoe crimcanue mrpados, NpegycMoTpeHHbIX 1. 7.7. [IpaBun T, gomyckaercs.

7.7.2. B ciyyae OTCYTCTBUSI MJIM HEIOCTATOYHOCTH JIEHEXHBIX cpencTtB Ha Cuere IlpennpusiTus, a Takke Ha cyeTax
IIpennpustus B Bamtore Poccuiickoit denepannu, OTKpeITHIX B baHke, miid cnucanus baHKOM ¢ TakUX CYETOB B COOTBETCTBUU
cm. 7.7.1. llpaBun T cymm mrpadoB, npexycMoTpeHHBIX 1. 7.7. [Ipasun TO, bank B cootBercTBum ¢ 1. 3.2.4. IIpaBun TO
nanpasisier [Ipeanpustuio mo Cucreme «Anbha-busnec Onnaiin» mim Ha OymaxkHoM Hocutene mo Anpecy [peanpustus
TpeboBanue 06 ymare mrpada. [IperycMoTpeHHOE HACTOSIIIMM ITyHKTOM TpeOOBaHUE MOJIEKUT UCIIOTHEHMIO [Ipeanpusruem
B IIOPSIZIKE U CPOKH, TperycMoTpennsie 1. 4.1.16. [Ipasun TO.

7.7.3. B cmyuae, eciiu Cuer [Ipennpusitust OTKPBIT B CTOpOHHEM OaHke, To baHk Hampasiser B Aapec Ilpennpusitus
TpeboBaHHE, COCTABIEHHOE B MPOM3BOJLHOM IHCEMEHHOW Qopme, 00 ymuare JEHEXHBIX CpelcTB Ha cueT baHka, B
coorBerctBuM ¢ 1. 3.2.4. Ilpaun TD. TpeOoBaHue HOIKHO colepkaTh oOOCHOBaHHME IuTpada 3a yTepo/MOJOMKY
OnexrponHoro tepmuHana (POS-tepmunan, PIN PAD, Cmapt-tepmunan, Kacca 3B1), pacuer cymMMBI TpeOOBaHUS, IEPHOJ 3a
KOTOPBI BEICTaBIsIeTCsl TpeOOBaHME, CPOKH M PEKBHU3HTHI JJIS OCYIIECTBICHUS IEPEBOIa IEHEKHBIX CPEJICTB

7.7.4. B cnyyae HeucnonHenue [IpennpusitueM o0si3aHHOCTEH, NpeaycMOTpeHHbIX 11. 4.1.22 u/unu . 4.1.24 TlpaBun
TD, panee monydeHHbIe OT baHKa WM TPEThUX JIUII, TIPUBJICUYCHHBIX bankoM, Dnekrponubie TepmuHanbl (POS-repmunan, PIN
PAD, Cwmapr-tepmunai, Kacca 3B1), cunTarorcsi yTepssHHBIME C JaibHEHIIEH yiatoi mrpada, mpeaycMOTpeHHoro . 7.7.,
[TpeanpusiTieM B NOPSIKE U HA YCIOBUSX, TPEAYCMOTPEHHBIX I.11. 7.7.1-7.7.3 [Ipasun TO.

7.8. ITlpenmpusarie oco3HaeT M NPHHUMAeT Ha ce0s BCE PHUCKM HCIIOJIBb30BaHUS DJIEKTPOHHOW IOYTHI, B paMKax
UCTIONTHEHUs 1paB 1 o0s3aHHOCcTel CTOopoH 1o Jlorosopy.
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8. OcHoBaHus 0CBO0OKIEHHS OT OTBETCTBEHHOCTH

8.1. CropoHBI OCBOOOXKHAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJHCHHE WIM HEHAIJIeXkalllee MCIIOJHEHHE CBOMX
00s13aTeNbCTB 10 JJ0oroBOpY B CiIydae, €CJIM UX BBINOTHEHHE OKa3aJ0Ch HEBO3MOXKHBIM BCIICACTBHE HEMPEOMOINMON CHIIBI, TO
€CTh YpPE3BBIYAHBIX W HEMPEIOTBPATHMBIX IPH AAHHBIX YCIOBHUSIX OOCTOSTENBCTB, KOTOPHIE BOZHHMKIH ITOCIE 3aKIIOYCHUS
Jorosopa. K Takum oOGcrositensctBam CTOpPOHBI, B YacTHOCTH, HO HE MCKIIOYHUTENILHO, OTHOCST: CTHUXHUIHBIE OCICTBHA,
MTOBPEXXICHHE JINHUH /WK CPEICTB CBS3HM, BBENICHIE Ha TeppuTopun Poccuiickoit denepanni WM OTIENBHBIX €€ MECTHOCTSIX
BOCHHOTO MJIM UYPE3BBIYAWHOTO MOJIOKCHHUS, 3a0aCTOBKH, NMPUHATHE OPraHaMH T'OCYAApPCTBEHHON BIIACTH W/WIN OpraHaMH
MECTHOT'O CaMOYIIPaBJICHUSI HOPMATHUBHBIX ITPABOBBIX U HHBIX aKTOB, [EJIAI0IINX HEBO3MOKHBIM HcHOTHeHHEe CTOPOHAMU CBOMX
00s13aTenbeTB 10 JloroBopy.

8.2. Ecmm nro0oe n3 06cTosATENbCTB, yKazaHHbIX B 11. 8.1 IIpaBun TO, HenocpeACTBEHHO MOBJIMSIO HA HEHUCIIOIHEHUE
00s13aTeNbCTBA B CPOK, YKa3aHHBIN B JlOroBOpeE, TO 3TOT CPOK OTOABUTAETCSI COPA3MEPHO Ha BPEMs IEHCTBHSI COOTBETCTBYIOIIETO
o0cTosITeNIbCTBa 1 HEOOXO0ANMOE ISl YCTPAHEHHUS €T0 ITOCIIEICTBUI.

8.3. Cropona, Mg KOTOPOHW CHENaJOCh HEBO3MOXKHBIM HCIOJHEHHE O00S3aTeNbCTB BCIEACTBHE OOCTOSATENBCTB,
yka3zaHHbIX B 1L 8.1 IlpaBun TO, obs3ana He mo3nmHee 3 (Tpex) pabouyMX MHEHW CO IHS WX HACTYIUICHHS M TPEKpalleHHs B
mUCbMEHHON (opme yBemoMuTb 00 3ToM apyrylo Cropony. M3BemeHne HOMKHO COAEpKAaTh NAaHHBIE O XapakTepe
00CTOSITENBCTB, a TAK)Xe, 10 BO3MOXKHOCTH, OIICHKY X BIMSHHS Ha BO3MOKHOCTB HcIoMHEHHs CTOPOHOM CBOMX 00532 TENLCTB
o J{orosopy.

8.4. Ecmm 06cTOSTENBCTBO, PEMATCTBYIONIEE HCIIOMHEHNIO 00s13aTenbcTB CTopoHaMu, ykazaHHoe B 1. 8.1 IIpasmn T,
quntest 6osee 1 (ogHOT0) Mecsina, Kaxaas w3 CTOPOH BIOpaBe 0TKA3aThCs OT UCIIOIHEHHs JJoroBopa B OIHOCTOPOHHEM MOPSIKE
IyTeM HalpaBJICHHs ITPEABAPUTEIILHOTO MUCHbMEHHOTO yBeAoMIIeHHUs Apyroit CTopoHe. YKa3aHHOe yBEIOMIICHUE JOJDKHO OBbITh
HarnpasieHo no Cucreme «Anbda-busnec OHIalHy, KyphepOM HIH IO MoYTe (C YBEAOMIICHHEM O BPYUCHHH) HE MMO3/IHEE, YeM
3a 10 (mecsTh) KaJleHJapHBIX JHEH 10 ImpeanonaraeMoi AaTel pactopkeHus JJoroeopa.

8.5. BaHk 0cCBOOOXmaeTcsi OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHWE WM HEHaJIekKallee HCIOJHEHUE CBOUX
00s13aTeNbCTB, TpexycMoTpeHHsIX 1. 3.1.1. [IpaBun T Bo Bpemst mpoBeaeHus [ImaHOBBIX paboT.

9. JeiicTBHE 10TOBOpa

9.1. Jlorosop aeiictByet B TeueHue 1 (ogHOrO) roja.

B ciydae ecnu 3a 30 (TpuanaTh) KaleHIapHBIX JHEW J0 MCTEYCHHUS cpoka neiictBus Jloroeopa Hu ogHa n3 CTOPOH He
oOpaTuThCsI K APYroM ¢ 3asBIEHHEM O IpekpamieHnu JloroBopa, [loroBop aBTOMAaTHUECKH MNPOAIAETCS HA KaxXIblid
TIOCJIEAYFOLIHH TOI.

9.2. Kaxnmas m3 CTOpoH BmpaBe OTKa3aThCs OT HCIOMHEHHWS JloroBopa B OZHOCTOPOHHEM IOPSIKE, NMHUCHMEHHO
yBemoMuB 00 3Tom Japyryro CropoHy, He MeHee yem 3a 30 (Tpuaiarh) KaJCHAAPHBIX IHEH MO MpEAroJiaraeMoi JaThl
pactopskenust Jloroopa (3a MCKJIIOYEHHEM CIly4aeB, YCTaHOBIEHHbIX B 1. 3.2.14 TlpaBun TD). YkazaHHOe yBeIOMIICHHE,
odopmiieHHOE 10 HopMe, YCTaHOBICHHOI BaHKOM, TOJDKHO OBITh HANIPABJICHO OJHUM M3 CIACIYIONUX BAPUAHTOR:

¢ kypbepoM (odopmirsieTcs Ha Gnanke banka);

e 110 nouTe (¢ yBegOMIIeHHEM O BpydeHun) (odopmisiercs Ha Onanke banka),

e B arekTpoHHOM Buzae no Cucreme «Anbda-buznec Onnmaiite», co3manHoe ¢ momomplo CucteMsl «Anbda-brusnec
Omnnaiiny, NOANMCAHHOE POCTOH 3JEKTPOHHON MOINCHIO YHOJIHOMOYEHHOTO Jniia [IpenpusTus, NeficTBYIOMEro OT MIMEHH
[Mpeanpustus 6e3 JOBEpeHHOCTH, 00JaiatoIero poibio «PykoBoaurens» B cucreMe «Anbga-busnec Onnaitny», pn HATMYHA
TEXHUYIECKOH BO3MOKHOCTH B Crcteme «Anbda-busnec Onmaitny.

9.3. Bauk mpekparmaer npoBeneHue Apropuzanuii Omepaumii co mHsA monydenus [IpennpustieM YBeIOMIICHHUS O
pacropxennu [loroBopa, HarpasieHHoro bankowm [Ipennpustaro, B cootBeTcTBuH ¢ 1. 9.2., 3.2.14. n 1. 8.4. [IpaBun TO nnm Ha
JIECSITHIHM KaJIeHAapHbIH AeHb ¢ 1aThl HanpaBieHus bankoMm YBenoMieHHs 0 pacTopkeHuH JloroBopa (4To HaCTYIIUT paHee), WK
B J1aTy nosy4enus ot [Ipennpusitust YBenomieHus o pactopxenun JJorosopa, npenycmorpernoro 1. 9.2. u . 8.4 Ipasun TO.

VYkazanHoe B HacTosieM myHkTe [Ipasun TO ycnoBue He pacripocTpaHsercs Ha ucronHeHrne CTOpOHaMU 00513aTEIBCTB
10 OCYIIECTBIICHHIO MTOJTHBIX B3aMMOPacdeToB 1o Jlororopy.

9.4. CTOpOHBI IOTOBOPHIIMCH O TOM, 4TO JloroBop pacropraercs no cornaieHuto CTOpoH B COOTBETCTBHHU ¢ 1. 1 cT. 450
I'paxxnanckoro xonekca Poccuiickoit denepariu B ciryudae 3akpeitus Cuera Ipeanpusitus, oTkpsiToro B banke.

9.5. Pacropxenue [lorosopa He ocBoO0oXk1aeT CTOPOHBI OT 0053aHHOCTH MPOBECTH BCE B3aMMOPACUETHI U IIATEXKH 110
JloroBopy no OmnepanusM, COBEpIIEHHBIM JI0 JIaThl €ro pacTopxeHus. B ciaydae pacropskenus Jlorosopa, CTOpoHBI 0053yr0TCS
NPOU3BECTH BCE B3aMMOpPAcCUeThl U MIaTexxu no JloroBopy B Tedenue 540 (mATHCOT cOpoka) KaJeHAAPHBIX AHEH MOCie OaThl
pactopxenus Jlorosopa.

10. Hnuble ycaoBust

10.1.CropoHBI COTJIacHBI, YTO HMCTOYHMKOM MPAaBOBOrO peryiupoBaHus orHommeHnd CtopoH B pamkax [loroopa
asisiercs JJoroBop, 3akoHonaTenscTBO Poccniickoit @eneparym, [Ipasma [1C/TIpasuna HCIIK. JIroObie ycaoBuS U ITOIOKEHUS
JloroBopa, xotopsie potuBopedar [Ipasunam I1C/TIpasunam HCIIK (ycTaHOBIEHHBIM HA MOMEHT 3aKitoueHus JloroBopa mim
paszpaboTaHHBIM B OyayiieM), JOJDKHBI ObITh mpuBeeHbl B cooTBeTcTBUE ¢ [IpaBunamu [1C/IIpaBunamu HCIIK, mpu sToM
yCIIOBHSA U TToJIoKeHHs J[oroBopa, coaeprkaiiyue Takue IPOTUBOPEUHS, TOJIKYIOTCS U HCIOTMHSIOTCS CTOPOHAMH B COOTBETCTBHU
¢ IIpasunamu I[1C/TIpasmnamu HCIIK.

10.2. CtopoHBI IpH3HAIOT 00S3aTEIBHBIMU JIJIsl MCIIOTHEHUs B pamkax [loroBopa TpeGoBaHMs 3akoHOB Poccuiickoii
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Oenepanuy, YkazoB Ilpesunenra Poccuiickoit ®@enepanun, Ilocranosnenuii IlpaBurensctBa Poccuiickoit ®enepauuy,
HOPMaTHBHBIX U MHBIX akTOB banka Poccun n ®@enepanpHoil ciyx0bl 110 (PMHAHCOBOMY MOHHTOPHHTY, HHBIX HOPMAaTHBHBIX
MIPAaBOBBIX AKTOB, TPEOOBAHUS 3aKOHONATEIHCTBA MHOCTPAHHBIX TOCYAApPCTB, MEXIYHAPOAHBIX JOTOBOPOB, 3aKIFOUYEHHBIX
Poccuiickoit denepannelt, pacnopsiAUTENbHBIX JOKYMEHTOB, U31aHHBIX [NIABAMU FOCYAAPCTB U IPAaBUTENBCTB, PYKOBOAUTEISIMU
OpraHoB 0aHKOBCKOTO Ha/[30pa M MHBIX yIIOJHOMOYEHHBIX OPraHOB HHOCTPaHHBIX TOCYAAPCTB, IPUMEHUMBIX K baHKy, a Takxke
JIOTOBOPOB, 3aKJIFOYEHHBIX MEKTy BaHKOM M MHOCTpaHHBIMH OPraHU3AIHUAMH (B TOM YHCIIE, KPEAUTHBIMUA OPTaHHU3ALMSIMU), B
TOM YHCJIE€ HaIllPaBJICHHBIX Ha NMPOTHBOJCHCTBHE Jerann3anuy (OTMBIBAHHMIO) IOXOJOB, IOIYYEHHBIX INPECTYIHBIM IyTEM,
60pBOY ¢ TEPPOPU3MOM M UHOW IPOTHBOIPABHON €S TEIBHOCTBIO.
10.3. Hacrosimum CTOpOHBI:

1) rapaHTHPYIOT, YTO Ha JIaTy 3aKIIOYeHHUs HacTosero JloroBopa HUM OHM, HM WX pabOTHHMKH (€CiHM NMPUMEHHMO) He
COBEpLIATH KOPPYIIIMOHHBIX JIEHCTBUH, CBSI3aHHBIX C 3aKIIOUECHUEM W/WITH UCTIOJIHEHUEM HacTosiiero Jlorosopa;
2) 00s13yI0TCSI HE COBEpLIATh KOPPYIIMOHHBIX AEHCTBUI IPH OCYIIECTBICHUU CBOMX IIpaB M OON3aHHOCTEH 10

HactosmeMy JloroBopy, B TOM YHcie oOecreunBasi COOMOICHNE YKa3aHHOTO YCIOBHUS CO CTOPOHBI CBOMX PaOOTHHUKOB (eCiH
TIPUMEHIMO).

IMong «xOppYNIIMOHHBIMH JAEHCTBUSIMMWY» JUIS LEJNCH HACTOSIIET0 ITyHKTa ITIOHMMAOTCSl CIEIyIomue AeHCTBHS,
COBEpIICHHbIEC IPSMO MM KOCBEHHO, JINYHO WIIM Yepe3 MOCPEAHNIECTBO TPETHHX JIMI], B JIFOOOM BUaE U hopMe:

® [IPEJOCTABIICHIE WIIN O0CIIAHNE ITPEAOCTABUTH TI00YI0 UMYIIECTBEHHYIO H/HIIH HHYIO BBITOLY/TIPEUMYIIECTBO C IETHI0
OOy KICHUS TIPUHATHS PELICHUS B TOJIB3Y JIUIA, IPEIOCTABIIIIONIETO TaKy0 BBITOAY/IPEUMYIIECTBO, HIIH CBSI3aHHOTO C HAM
JMLA;

® [OJIy4eHHe, COrylacke IOJIy4YHTh, NPOCh0a MPEJIOCTABUTh MMYLIECTBEHHYIO H/WIM MHYIO BBITOAY/TIPEUMYIIECTBO C
LEJbIO MTOOYK/ICHHSI IPUHATHS PELICHUS B MT0JIb3Y JIMIA, NPEJI0CTABIISIONIETO TAKYIO BBITOAY/IPEUMYILECTBO, UIIU CBSI3aHHOT'O
C HUM JINIIa,;

® HE3aKOHHOE HCII0JIb30BAHUE CBOETO JOJHKHOCTHOTO TMOJIOKEHHsI BONPEKH 3aKOHHBIM MHTepecaM CTopoH, oOlecTBa,
TOCYAapcTBa B IEJAX MOTy4YeHHS (PMHAHCOBOI MIIM MHOW BBITOJIBI/IPCHMYIIIECTBA;

e mf00ble WHBIC JCHCTBUS, HapylIaloKe NPUMEHHUMOE 3aKOHOAATEIbCTBO, HANPABICHHOE Ha IPOTHBOJCHCTBHE
KOpPYIILIUH.

10.4.CropoHBl NpUIIIM K COTJIAIICHWIO, YTO TPETHH JMIQA, NPHUBJICUCHHbIE bBaHKOM, UI1 BBEIMOJNHEHHS padoT c
OnekrpornsiMu Tepmutaiamu (POS-tepmunan, PIN PAD, Cmapr-TepMuHan) Brpase mpu opopmiieHHH AKTOB HCIIOJIb30BaTh
rpauIecKuii MOHOXPOMHBIM OTTHCK KPYIJIOH I€4aTH W MOINMWCH, BBHIIOJHCHHBIE TUHOTPa(CKUM W/WIM MEXaHHYECKHM
crocoboMm, 4To OymeT NOCTaTOYHbIM OCHOBaHMeM Juisi CTOPOH IO NMPU3HAHUIO JaHHOrO AKTa nmomauHHbBIM. [Ipeampustue
HACTOSIIINM 3aBepseT U rapaHTHpyeT baHKy, 4To Mcrosb3oBaHHE Tpa)UuecKOro MOHOXPOMHOTO OTTHCKA KPYIJIOi mevyatu u
TIOJINUCH, BBINOJHEHHBIE THIOTPAQ)CKUM H/WIM MEXaHHYECKHM CIIOCOOOM Ha AKTaX, JUll yKa3aHHbBIX Iielield, He SIBIseTCS
OCHOBaHMeM sl ocrnapuBaHus [Ipeampustiem ¢akra mnoxnucanus CTOpOHAMM Takoro AKTa M MEpeAayd o HeMy
OnektporHbix TepmuHanoB (POS-tepmunan, PIN PAD, Cmapt-TepmuHa).

10.5. bank nonaraetcst Ha npescTaBieHHble [IpeanpusTrem 3aBepenusi, UMeroIne Juisi baHka cylecTBeHHOE 3HaYCHHE,
o uem n3BectHO [Ipeanpustuio. [lpennpusitue 06g3aH0 Bo3MecTHTh baHKy B TIOJIHOM 00beMe YOBITKH H/WJIN MMYIIIECTBEHHBIC
MIOTEpH, IPUIMHEHHBIE HECOOJIIOICHNE MIIM HApyIICHNEeM YKa3aHHBIX B HacToseM nmyHkre [pasun TO 3aBepennit n rapanTHid.

10.6. IIpennpusitie BeIpaXxaeT coryiacke M yIoJIHOMOYHBAeT baHK MpenocTaBiIaATh MOJHOCTRIO MITH YaCTHYHO CBEACHMUS,
COCTaBISIONINE OaHKOBCKYI0 TalWHy mo cueram [Ipeampusatus, a Take cBeaeHus o Ilpeampustum IlaptaHepy banka,
ocymectBuBIieMy npusiedenne [Ipeanpustus B bank w/wnum npenocrasusiiemMy [Ipennpuariio DeKTpOHHBIE TEPMHUHAIBI
(POS-repmunansi, PIN PAD, Cmapt-tepmunan, OWNPOS, MPQOS), moounsHoe mpunokenne «AlfaPOSy ms ucrnonszoBanust
MOOMIIBHOTO YCTPOWCTBA B KauecTBe DnekrporHoro Tepmunana (AlfaPOS) n/wmu ycranosky Kaccst 381.

[Ipennpustie BBIpaXkaeT corjacue W yHOJIHOMOYHMBaeT BaHK HMpemoCTaBIATh MOJTHOCTHIO WIIM YAaCTUYHO CBEACHUS,
COCTaBIIAIONINE OAaHKOBCKYIO TaiHy, TPEThUM IHUIlaM-TlapTHepaM baHka, ¢ koTopbiMH y baHka 3aKiIi04eHbBI COTJIAIICHUS O
KOH(MACHIIMAIILHOCTHU 1 Hepa3rilalleHuH HH(POPMaIM1, OKa3bIBAIOLIMM YCIYTH U (MITH) BBINOIHSIOUIMM PaboThI 1O pa3paboTke
u (uiam) popaboTke MPOrpaMMHOTrO OOecIieueHus, MCHOIb3yeMoro baHkoM, yCIIyrd 1Mo HAaCTpOWKE TaKOro MpOrpaMMHOTO
obecrieueHnst U YCIyTH [0 €r0 TEXHHYECKOMY COIPOBOKACHHIO, M (MJIM) OKa3bIBAIONIMM baHKy KOHCYJIbTallMOHHBIE YCIYTH, U
(wm) yeayrn nHGOPMAIIMOHHOTO 0OMEHa NP OCYIIECTBICHUH Olepanuii ¢ ucrosszopanuem [1H.

[IpeanpusiTie BhIpa’kaeT corjacue M YMOJIHOMOUYMBAET BaHK NpeNoCTaBIsATh MOJHOCTHIO WINM YaCTHYHO CBEJCHUS,
coCTaBisIONIME OaHKOBCKYIO TaiHy, a Takxke uHble cBepeHus o [Ipeampustum mapraepy banmka OOO «A-UETBIPE
TEXHOJIOT My, npenocraBusromemy [Ipennpusturo u [okymaremo Cepeuc «[lomenu», B o0beMe, HEOOXOIMMOM IS
3axmoueHus u ucnoxaenus [Ipeanpustuem u OO0 «A-HETBIPE TEXHOJIOI' MWy dorosopa «Ilogemmy.

10.7. VcnoBust JloroBopa HE SBISAIOTCS MMOPYYEHHEM Ha 00pabOTKy TepCOHaNbHBIX maHHBIX (mamee — I1JIH),
MIPEIYCMOTPEHHBIM 4. 3 cT. 6 DexepanbHbIM 3aKk0HOM 0T 27.07.2006 Ne 152-03 «O mepcoHanbHBIX JaHHBIX) (anee — 3aKoH
Ne 152-@3).

10.7.1.CtopoHsbI, ABISISICH CAMOCTOSATESIBHBIME oneparopamu I1J1H, ocymecTBasiroT 00pabotky I1/IH B COOTBETCTBHU C
TpeboBaHusaMu 3akoHa Nel52-@3, B TOoM uymcie 0OS3YyIOTCS NPUHUMATh HEOOXOTWUMBIE MPABOBBIC, OPTraHW3ALMOHHBIE U
TEXHMYECKHE MEPBI WM 00eCeYnBaTh UX NMPHUHATHE A 3amuThl [1/[H OT HEMPaBOMEPHOTrO WM CIIy4aifHOTO JIOCTYIa K HUM,
YHUYTOXXCHUS, U3MEHEHHUS, OJIOKHPOBAHUS, KOIMPOBAHMS, NMPEIOCTABIEHHS, PACIPOCTPAHEHHUs] NMEPCOHAIBHBIX MAaHHBIX, a
TaKKe OT MHBIX HENPaBOMEPHBIX JeiicTBUi B oTHOIIeHNH [1/H B cOOTBETCTBUY ¢ TpeOOBaHUSIMH, YCTAHOBJIEHHBIMU CT. 18.1 1
19 3akona Nel52-D3.

10.7.2.B pamkax JoroBopa, omna Cropona nepemaer npyrod Cropome IIJln o noxnucantax mo Jlorosopy,
YIIOJIHOMOYEHHBIX COTPYIHHMKAX, MpecTaBUTeNsIX U paboTHUKax [Ipennpusitus (nanee — CyOBbeKTh IepCOHANBHBIX JaHHbBIX),
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NIPUHUMAIOLINX y4acTHe B paMKax mpouecca 1o JloroBopy, nepenaromnias CTopoHa rapaHTHpyeT HAIMYHE ITPABOBBIX OCHOBAaHHUN
IUISL OCYLIIECTBIICHHS IIepelayH.

10.7.3.B ciyuae nosyuenus moiydaromieii CTopoHo# TpeboBaHui (3apOCOB, IPETCH3MUM, HCKOBBIX 3asBIICHHM, KaI00
u 1.1.) oT CyOBeKTOB NMEpCOHANBHBIX NAHHBIX W/MIK YIOJTHOMOYECHHBIX TOCYNapCTBEHHBIX OpraHoB mepenaiomras CTopoHa
00s13yeTcs caMOCTOSTENIFHO PAacCMOTPETh M yperyiIupoBaTh MOJMy4eHHBIE TpeOoBaHus. [lepemaromiast Cropona o0s3yercs
KOMIEHCHPOBaTh pealbHBIil ymepO moiydaronieii CTOpPOHBI, BBI3BAHHBIH CaMOCTOSATEIBHBIM PAacCMOTPEHHEM YKa3aHHBIX
TpeOOBaHMII W/HIIN IPUBJICYCHUEM K OTBETCTBEHHOCTH B CBS3H C IIOCTYIHBIIUMH TPEOOBAHUSM.

10.8. Bark ocymecTBisier 00pabOTKY CIEIYIONMX MEPCOHANBHBIX MaHHBIX CyOBEKTOB MEPCOHANBHBIX JaHHBIX:

®UO, narta poxxaeHus, HoMmep TenedoHa, e-mail, HPoOpManKsI O JODKHOCTH U CTaTyce B KOMITAaHUH, JaHHBIC JOKYMEHTa,
YIOCTOBEPSIOIIETO THIHOCT, MECTO PETHCTPALIH/TIPOKUBAHNS, IPU3HAK KIMeHTa baHka B KadecTBe (PU3MUECKOTO JIMIIA.

10.8.1. B memsax HacTOSIIETO IIyHKTa «0OpabOTKa» MEePCOHAIBHBIX JaHHBIX O3HAYAET, IIOMHMO MPOYEro, ux coop,
3alliCh, CHCTEMAaTH3aIMIO, HAKOIUICHWE, XPAaHEHHE, YTOUYHEHHE (OOHOBIEHHE, M3MCHEHHE), W3BJICUCHHUE, HCIIOIb30BaHME,
OJIOKMpOBaHMe, yAaleHHe, YHHYTOKCHHE IEePCOHANBHBIX JAHHBIX MNPU YCIOBHU oOecredeHus KOH(QUICHIWATBLHOCTH H
0€301acHOCTH NEPCOHANILHBIX JTAaHHBIX IPU UX 00paboTKe, repeaady (IpeocTaBlieHne, JOCTYII) TaKUX MEPCOHATBHBIX TaHHBIX
TPETHHUM JIULIAM:

e [laprtrepy banka, ¢ koTopsiM y baHKa 3aKJII04€HBI COTJIALIEHUS 00 OKa3aHUU YCIYT U (WJIM) BBIMOJIHSIOUIMM PabOThI
1o paszpaboTke W (WiM) N0paboTKe MPOrpaMMHOTrO OOecredeHHs, HCIOoiIb3yeMoro baHkoM, yciayru mo HacTpoiike
TaKOr0 MPOrPaMMHOI0 00ECIIEYEHHUS U YCIYTH 110 €ro TEXHUYECKOMY CONPOBOXKACHUIO, U (MJIN) OKa3bIBaoluM banky
KOHCYJbTAIl[IOHHBIE YCIYrW, W (WIN) YCIyrd HWH()OPMAIMOHHOTO OOMEHa NpPH OCYIIECTBICHHH OIEpaLUi C
ucnons3oBanueM Kapr (nanee — Cornamenue);

e mapTHepaMm banka, ykaszaHHbIM B Qaiine «[lepedeHb NapTHEPOB MO NMPEIOCTABICHHUIO YCIYT B SKBAHpHHIE» Ha cailTe
Bbanka — https://alfabank.ru/sme/payservice/acquiring/.

10.8.2.  IlepcoHanbHblC JaHHBIE MOTYT 0OpaOaTHIBATECS C MWCIOJIB30BAHHEM CPEICTB aBTOMATH3AlMH WM 0e3
UCTIOIb30BaHUS TAKAX CPEICTB KOO MyTEM CMEIIaAHHOW 00PabOTKH.

10.8.3.  TpeGoBaHus Kk 3amure 00pabaThiBaeMbIX MEPCOHAIBHBIX JaHHBIX ONpPEACISIOTCS baHKOM caMOCTOSTEIBHO B
cooTBeTCTBUU cO cTaThsaMu 18.1 u 19 denepanbHoro 3akona ot 27.07.2006 Nel52-03 «O nepcoHaTbHBIX TaHHBIX» (Hanee —
3akoH Ne 152-03).

10.8.4.  llenbto 00pabOTKM NMEPCOHAIBHBIX JaHHBIX SIBJISAETCS OCYyLIeCTBICHHE baHKOM JITOOBIX MpaB U 00s3aHHOCTEIH,
CBSI3aHHBIX C WCIIOJHEHHEM HacTosmero JloroBopa MHBIX JOTOBOPOB, 3aKIIOUCHHBIX M 3aKIIOYAEMBIX B OyAyIIEeM MEXAy
[Mpeanpustrem 1 baHKOM, MONOXEHUH BHYTPEHHHX JAOKYMCHTOB baHKa M KOPHOPaTHBHBIX CTAaHIApTOB WACHTH(HUKAIUU U
N3y4YEeHUs KIMEHTOB.

10.8.5. IlpeampusitThe MONTBEPKIAET, YTO MM OOECIICYCHO HaJIMYHE IPABOBOTO OCHOBaHMS Ha 00paboTky Bankom
MIEpCOHATBHBIX JTaHHBIX CyOBEKTOB IEPCOHAIBHBIX JaHHBIX, KOTOPBIE MOTYT CO/AEPXAThCs B MoiydaeMbix oT Ilpeampustus
JIOKYMEHTaX U CBEICHHSX, JJIsl yKa3aHHbIX lieJIeH.

10.8.6. Ilpennpusitue obs3yercss mo TpeboBanuio baHka npenocraButh B TeueHue 2 (JIByx) aHeil ¢ mMomeHTa
MOJTy4YeHHUs 3arpoca baHka goka3aTenbCTBA HAJMYHUS IPABOBBIX OCHOBAHHUH HAa 00pabOTKY MepCOHANBHBIX HaHHBIX CyOBEeKTOB
MepCOHAJIBHBIX AHHBIX.

10.8.7.  Tlpennpusitue mnoarBepxaaer, urto mpexocraBuil CyObeKTaM IEpCOHANBHBIX JaHHBIX HH(OpPMaIHIO,
npeaycMoTpeHHyto 4. 3 cr. 18 3akona Ne 152-03, a uMeHHO:

e HanMeHOBaHMeE U ajpec baHka;

® TIepeyCHb IEPCOHABHBIX JIAaHHBIX;

e 1ieip 00pabOTKM TNEpCOHANBHBIX NaHHBIX (B COOTBETCTBMM C HACTOSIIMM IyHKTOM JloroBopa) M ee IpaBOBOE

OCHOBAHHE;

e [peroaragMble MoJIb30BaTEU EPCOHABHBIX JIaHHBIX;

e pHPOPMALMIO O TPETbHX JHIAX, yKa3aHHBIX B (aire «llepedeHp MapTHEPOB MO MPEIOCTABICHUIO YCIYT B

sKBalipuHre» Ha caiite Banka — https://alfabank.ru/sme/payservice/acquiring/

e ycraHoBJeHHBIE 3akoHOM Ne 152-03 mpaBa CyObexTa mepcoHaIbHBIX JaHHBIX;

® JCTOYHHK TOJIyYECHUS IEPCOHATBHBIX TAaHHBIX.

10.8.8.  bank ocymectBisieT 00pab0TKy NepcoOHaIbHBIX TaHHBIX CyOBEKTOB NEPCOHANBHBIX JTAaHHBIX B TEYEHUE BCETO
CpOKa JIeHCTBYS COTJIAIIEHHH, I0rOBOPOB, BKJIFOUAs HacTosIIKi JloroBop, 3akimo4eHHbIX ¢ bankoM, a Taxoke B TeueHne S5 (ISTH)
JIET C AaTHI IPEKpaIeHNs 0053aTeIbCTB CTOPOH I10 COTTIALIEHUSIM.

10.8.9.  OOpabarsiBacMble bankom mnepcoHanbHble jgaHHble CyOBEKTOB MEPCOHAIBHBIX JIAHHBIX IOJJIEKAT
YHHYTOXXECHUIO IO JOCTH)KEHUHU yKa3aHHBIX IieJiei 00pabOoTKH WM B CiTydae yTpaThl HEOOXOJUMOCTH B IOCTIKEHUH 3THX IeJIeH,
€CII MHOE HE MPEAYCMOTPEHO (eiepaibHbIM 3aKOHOM.

10.9. Bce cropbl, CBsi3aHHBIE C 3aKIIOYEHHEM, HCIOJHEHHEM W pacTtopkeHueMm JloroBopa, OyayT pasperiaTbcs
CropoHamMH IIyTeM IeperoBopoB. Ecim B XoJe IeperoBopoB coryallleHHe He IOCTUTHYTO, 3anMHTepecoBaHHas CTopoHa
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HAarpasJysieT MPETEH3MIO B MMCbMEHHOH (POpMe, MOIIMHMCAHHYIO YIOJHOMOUYCHHBIM JIUIIOM.

[IpeTen3us HampaBIseTcs TOOBIM U3 CIEIYIONTNX CIIOCOOOB:

® 3aKa3HBIM IIICEMOM C YBEAOMJICHHEM O BPYUCHUH;

® KyphEpPCKOH JOCTaBKOW. B 3TOM ciydae (hakT mOITydeHHs IPETeH3MH HE00X0UMO MOATBEPANTh paciuckoi CTOPOHBI
(mamee — azmpecar). Pacmuicka moipKHA comep)kaTh HAWMEHOBaHHE JOKYMEHTA M [Ty €T0 IONyYeHHS, a Takke (aMHIIHIO,
WHUIHAJEI, JODKHOCTH M OIHCH JIAIA, TOTYYHBIIETO JaHHBIH JOKYMEHT;

e 110 Cucreme «Anbha-buznec OHnain.

IIpereH3us cunTaeTcs JOCTaBJIECHHOM, B TOM YHCJIE B CIIy4asiX €CJIU OHa:

® [IOCTYIHIIIA aJpecaTy, HO 110 3aBHCAIINM OT HEro 00CTOsATEeIbCTBAM He OblIa BpyYeHa WM aJpecaTr He 03HAKOMMIICS C
Hell;

e noctaBieHa o Anpecy [IpennpusaTus, qaxe eciau aapecar He HaXOIUTCS MO JAHHOMY aJpecy.

K mpereH3uu IOKHBI OBITH TPHIIOKEHBI JOKYMEHTBI, OOOCHOBBIBAIOLIME NPEIbSBICHHBIC 3aHHTEPECOBAHHOM
CropoHoil TpeOoBaHMs (B CiIyd4ae OTCYTCTBHS TaKUX JOKYMEHTOB y apyroii CTopoHBI). YKa3aHHBIE IOKYMEHTHI
MIPEICTaBILIOTCA B (hopMe KOIIHIA, 3aBEPEHHBIX HAapaBUBIIMX UX CTOPOHOI.

CropoHa, KOTOpOH HampaBlieHa MpeTeH3Us, 00s3aHa PACCMOTPETh MOIYYCHHYIO NPETCH3WI0 M O pe3yibTarax
YBEIOMHTH B INCBMEHHOM opme 3anHTepecoBaHHYI0 CTopoHy B TeueHue 30 (TprAnaTH) KaleHIAPHBIX JHEH CO THS TOTYICHHUS
TIPETEH3UH.

B cinywae HeyperyaHpoBaHHS pa3sHOTIACHH B IMPETCH3MOHHOM MOPSAKE, a TaKXKe B CIlydae HEMOJIYYCHHS OTBETa Ha
MPETEH3UIO B TEYCHUE YKa3aHHOT'O BBIIIE CPOKa, CIIOP MepeIacTcsl Ha pacCMOTPEHUE B ApOUTPaXKHbIH Cya T'. MOCKBEI.

10.10. FOpuanyeckn 3HAYMMBIC W3BCHICHHS, 3asABJICHUSA, YBEJAOMIICHHs (Iajiee — H3BEIICHHWSA), B CiIydae ecliu
cooTBeTcTByOmMM IyHKTOM IIpaBun TO mpsmMo He mpeaycMOTpeH HHOHM cmoco0, MojuiekaT HAMpaBICHUIO B IOPSIKE
npeaycMorpennsM 1. 10.12. ITpasun T3.

10.11. Ilox pabouyrmu nHsIMHU B JloroBope, HOHUMAIOTCS KaJIeHIapHbIE JIHH C TOHE/IEIbHUKA 110 MSATHHUILY BKIIIOUYHUTEIIBHO,
©CJIM OHH HE SIBJISIOTCS BBIXOIHBIMH WIIM HEPAOOUYNMH NMPa3qHUIHBIME JHIMH B COOTBETCTBHU C (peepalbHBIMU 3aKOHAMH U
pemenmsimu [IpaBurensctBa Poccuiickoit ®eneparnmm, mido KaleHAapHBIE THA CyO0OTa W BOCKPECEHBE, €CIH YKa3aHHBIMU
(benepanbHBIMU 3aKOHaMHU U penreHusME [IpaBuTtenscTBa Poccuntickoit @eneparniy oHE 0OBSIBICHBI pA0OYNMH THAMH.

10.12. TIpenmpusTHE CaMOCTOSATEIHHO HECET OTBETCTBEHHOCTD 32 BBHIIOJHEHUE HAJIOTOBBIX 00S3aTENbCTB, YIDIATY BCEX
MIPUMEHUMBIX HaJIOTOB M WHBIX CYIIECTBYIOIIUX OO0SM3aTEIBHBIX IUIATEeKel, COOPOB U MONDIMH, B CIydYasX, YCTAHOBICHHBIX
Hamnorossim xonexcom Poccntickoit @enepamnmm ¢ 10X010B, moctymnatomux ot banka Ha Caera [Ipennpusartus, a Taxke JTFOOBIX
HHBIX JOXOJ0B, BOSHUKAIOIINX B paMKax HacTtosuiero Jloroopa.

10.13. loxompl, mnomyyaemble B pamkax Jloroopa IlpeampustueM — WHIMBHUAYaJbHBIM TpeIIPUHAMATEIIEM,
(GU3MYECKUM JIMILIOM, 3aHMMAIOIIMMCS B YCTAaHOBJICHHOM 3aKOHOZIATEeNLCTBOM Poccuiickoit ®enepanuu Nopsiake 4acTHOM
MPAKTUKOMH, SIBISIIOTCS €ro I0XOJaMU OT NMPEANPUHUMATENbCKOMN AESITEIbHOCTH, OT 3aHATUA YaCTHOM NMPAKTUKOI, B OTHOUIEHUHU
KOTOPBIX OH CAMOCTOSITEIEHO HECET OTBETCTBEHHOCTD 32 BBHINOJHEHUE HAJIOTOBBIX 0053aTENLCTB U YIUIATY BCEX HPUMEHHMBIX
HaJIoTOB B cooTBeTcTBUM ¢ HasoroBeim koznekcom PO.

10.14. [IIpumenumo ons IIpednpusmuii-nepesudenmos P@] Tlpeampusitue 3aBepsier, 4To 001amaeT (aKTHUECKHM
MpaBOM Ha BCE IOXOJBI, BHIIadMBacMble baHKOM B pamkax HacTosmero JloroBopa, MMeeT MHpaBO CaMOCTOSTEIBHO
MOJTB30BaThCS U (W) PacHoOpsDKaThCS TaKUM OXOIOM (TIOTYYaeT BHITOLY OT BHIIIAYUBACMOTO J0XOJa H CaMOCTOSITEIEHO
OTIpeNIeNsIeT ero NANbHEHITYI0 SKOHOMUYECKYIO CyIb0Y), He OCYHIECTBISCT B OTHOIICHUH TAaHHOTO OXOJa IMOCPEIHUICCKUE
¢yHKIMK B mHTepecax wHoro juna. [lo 3ampocy banka [Ipennpustue B TeueHune 10 (mecarn) KaJeHIApHBIX THEH 00s3yeTcs
NPEIOCTaBUTh JOMOJHHUTENIbHBIE JIOKYMEHTBI, IMOATBEP)KAAIOIINE, 4YTO OH sBisieTcss OeHeduumapHbiM  (pakTHUECKHM)
COOCTBEHHUKOM J10X0110B 110 JloroBopy. [Ipeanpusitue o0s3yeTcss He3aMeTUTENEHO HHPOPMUPOBATh baHk 00 M3MEHEHUsIX B
HACTOSIIEM 3aBEPCHHU.

Hpunoxenus k Ipasunam TI:
IMpunoxkenne Ne 1: Mucrpykius ans [Ipennpusatuii o Mmepax 0€30MacHOCTH U TpaBiIax o0CIyxuBaHus 1o [narexxHsim
KapTam

[Tpunoxenne Ne 2.1: TlopydeHne o Bo3BpaTe CpelCTB
[punoxenne Ne 2.2:TapaHTHiiHOE THCEMO

Ipunoxenne Ne 3:  YBenomieHne O pacTtopkeHud JloroBopa o mpezocTaBicHud yciuyr dkBaiipuara AO «AJIBOA
BAHK»

[punoxenne Ne 4:  dopmat Peectpa Omnepartuit

Ipunoxenne Ne5: AKT o  BbomonHeHnd  pabor  (akT  yCTaHOBKHW/3aMEHBI/IEMOHTa)Ka/BOCCTAHOBIICHUS
paboTociocoGHOCTH DIEKTPOHHBIX TEPMHUHAJIOB, MPOBEACHUS MHCTPYKTaka IO pabore ¢
DIIeKTPOHHBIMH TePMUHATIAMH)

IMpunoxxenne Ne 6:  Tlopsimok okazanuu copeiictBus [Ipennpusturo B yqactiu B [Iporpamme JosuibHOCTH «MupP»

[punoxenne Ne 7:  Wcropus namenennit [Ipasun T3 o npepocraBiennu ycuyr skBaiipuara B AO «AJIbOA-BAHK»
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punoxenue Ne 1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb@A-BAHK»
ot 29.05.2026 r. Ne 2225

HNucrpykuus nas [pexnpusituii o0 mepax 0e30macHOCTH M IPaBHJIAX 00CIyKUBAHHSA

no IliiaTeskHbIM KapTaM

1. O0wme mo10KeHus

ITnarexxnas kapra (Kapra) MoxeT OBITh HCIIOJB30BaHA JUIL NMPUOOPETEHUS TOBAPOB, MOJYYCHUS YCIYT WIM CHATHSA
HaJIMYHBIX JICHS)KHBIX CPEICTB TOJBKO 3aKOHHBIM JlepxateneM kapTel. Mms Jlep:kaTens KapThl JOIDKHO OBITH YKa3aHO HA
nuneBoit cropone KapTsr (3a nckiroueHneM He nepcoHu(puIupoBaHHEIX Kapt), a oOpa3zer] moamucu UMeeTcsl Ha TaHeH Ui
noanucu. JlaHHbIE TpenbsBICHHOTO Jlep)kareneM KapThl YIOCTOBEPSIOIIEr0 JIMYHOCTh JOKyMEHTa ((hamuius, WM,
¢dororpadusi, MONKCH) TOHKHBI COOTBETCTBOBATH JIJaHHBIM Ha Kapre.

KapTta He MoxeT OBITh IiepeiaHa ee 3aKOHHBIM JleprkaTeneM KapThl AJIs UCIOJIB30BaHUS APYTOMY JIUMILY, HU IPU KaKUX
00CTOATENILCTBAX.

ITon He3akoHHOM omeparueit ¢ KapToil moHnMaeTcs: UCTIONb30BaHUE WM TOIBITKA MCIONIB30BaHUS KapTel Ha gyxoe
umst, moaaeabHor Kapthl unu noanenka camoit KapTel; ncnonb30BaHHue MOIIEHHUYECKH MOTYYSHHBIX OJIaHKOB JI0OKyMEHTOB 1O
ormeparui u JIOKyMEHTOB IO ONEpalsiM HE CBoero Ilpennpusarus, HaHeCeHWE Ha OTTHUCK ¢ KapThl JOMOIHHUTENBHBIX
CHMBOJIOB/3amucel — moanenka JJokyMeHToB 00 olepanny; UCHONIb30BaHNe BMecTO KapThl YMCTOTO MiTacTHKa ¢ BEIOUTHIMHU Ha
HEM HWJIY 3aKOIMPOBAHHBIMY Ha MarHUTHOM TMoJIoce NaHHBIMU ¢ ToanuHHOM KapTel (1. H. «Oemnblif macTuky).

I1. Hopsanok npuem (od0cayxuBanusi) Kapr
1. ITpunnmas Kapty, cienyiite cieayromumm npasuiaM, KoTopslie odecneuaT Bamry ¢puHaHcoBYI0 6€30MaCHOCTS.

Brracaute y Jlepxarens KapThl ¢ MOMOIIBIO KaKOM TEXHOJOTMHM — KOHTaKTHON MM OECKOHTAKTHOM OH cobupaercs
coBepunTh Onepanuto. Eciiu 00bsiBieHHbII J{epxkaTeneM KapTbl cioco0 OILIATHI SBISETCSI KOHTAKTHBIM, T.€. C HCIIOJIb30BaHHEM
MAarHUTHOH I0JI0ChI UM KOHTAKTHOI'O YMIIA, TO KACCUP CIEAYET CIEAYIOIIUM IIPaBUIIaM:

1. IlpoBeprTe cpok aeiicTeus KapTor.

2. Yoenurech, uto Kapra oTBedaeT MeXIyHapOIHBIM CTaHIAPTaM, U €€ HCIIOJIb30BaHHE HE OIPaHHYEHO OJHOW CTPAaHOM MM
pernoHoM, yka3aHHeIM Ha Kapre (Hanmpumep, «Valid only in ...»).

3. Yoenurecn, uto Kapra He moBpexaeHa.
4. Yoemurecs, 4TO HET IPU3HAKOB MoANeNku KapTer.

5. Ecriu Ha nmutieBoit wiu obopotHo# ctopoHe KapTel HaHeceHa (oTorpadus, yoeaqurecs, 9To OHa COOTBETCTBYET BHEITHOCTH
npenbsButenst Kaptel. Kaccup npoBonut Kapty yepes DnekTpoHHBIH TepMuHai (100 3TO MOXKET cenaTh Jlepxkartenb KapThl),
MOCJIE Yero:

6. Y6enurech, uto gaHHble Ha JJokymMeHTe 10 omepanuu u3 DnektporHoro tepmunana (POS-repmunan, PIN PAD, Cmapt-
tepmunan, OWNPOS, Kacca 381) (Takumu JaHHBIMA MOTYT OBITh TIOJHBINA MIIH YaCTHYHBIH HOMep KapTsl, haMumis i ums
Jlepxarens KapThl) COBIAJAIOT C JAaHHBIMU NpPEeAbABICHHOW KapThl — BO3MOXXHO MX HECOOTBETCTBHE B CIydae MOMIJENIKH
MarHuTHO nmostockl nin yuma KapTel.

2. OcobeHHoCTH 06CJ'IV)KI/IBaHI/I$I ynmoBbIX Kapr.

- Kax npaBuno, Bce unnossie KapTbl 0JHOBPEMEHHO UMEIOT BCTPOEHHBIN UM U MarHuTHyro noziocy. Taxue Kaprel moryt
00cCITyXMBaThCs Ha JIF0O0M DJIEKTPOHHOM TEpPMHHAJIE, IaXKE €CIIM OH He IpeIHa3Hau€eH /ISl IpreMa YyunoBbix Kapr, anaoruaso
o0cmyxuBanuio KapT ¢ MarHNTHOH MOJIOCOM.

-B OTACJIBbHBIX CJIy4dasixX YHIIOBas KapTa MOXKET COACPKATH TOJIBKO YHII. Takwue KapTI)I MOryT 06CJ'Iy)KI/IBaTI)C${ TOJIBKO Ha
CIICHHAJIbHO MPEAHA3HAYCHHBIX JJI YUTIOBbIX KapT, 3J'IeKTpOHHI)IX TEPMHUHAJIaX.

- B 1r000M cirydae Ha DIEKTPOHHBIX TePMHHANAX, IPeAHA3HAYEHHBIX I MpHeMa YUHoBbIX KapT, oOcIyXxnBaHHE YHITOBBIX
KapT He0o6X01uMO HaUMHATH C UCTIOIB30BAHUS YU PHUAEPay DIEKTPOHHOIO TEPMHUHAIA, IPH 3TOM KaCCHp JOJDKEH CIIeJI0BAaTh
MHCTPYKIUAM, MTOSIBIIAIONIMMCS Ha JHCIUIee DICKTPOHHOTO TepMHUHAIA.
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- Uunoas Kapra octaeTcss B CUMTHIBAIOLIEM YCTPOMCTBE DJIEKTPOHHOIO TEPMHUHANIA HA MPOTSHKEHUHU Beed Omepanuu U He
BBIHMMAETCS M3 HETO O MOMEHTA €€ TOJTHOTO 3aBepiieHus. [IpexxaeBpeMenHoe yaaneHune YunoBoi KapTel 3 CUNTHIBAIOIIETO
YCTPOHCTBA MIpepBeT BhIoIHEHIHEe OTieparivy.

- Unertndukamus epkarteneit xkapt ocymectsisiercs nmo [IMH-koxy. IIpu mposemenmm Omnepanuu Kaccwp MpeayaracT
Hepsxatento yunosoit kapTsl BBectu [IMH-ko .

-IIpu BBOome IIMH-koma HeoOxoammMo mpenOCTaBIATH JlepaTemro KapThl MaKCHMyM BO3MOXKHOCTEH, IO3BOJISIOIINX
penoTBpaTuTh kKomnpometanuto [IMH-koxa.

- [lonyunB orpuuaTeNnbHBI OTBET HAa aBTOPU3ALMOHHBIA 3ampoc Mo 4unoBoi KapTe, He ciemyeT MBITaThCsl NMPOBECTH
ABTOPHU3AlMIO [TOBTOPHO MO MAarHUTHOW IOJOCE WM KaKUM-THOO IpyruM crocoOoMm. Ecnm mosiydeH oTpuIaTeNbHbIH
ABTOPU3ALIMOHHBIN OTBET, HE MPEAyCMaTpUBAIOINK H3bsiTHE KapThl, Hy)KHO IONPOCUTH KJIMEHTAa OIUIATUTH TOBAp B JIIOOOM
npyroii hopme.

-Eciu B DOnextponnom Ttepmunane (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, OWNPOS, MPOS, Kacca 38l1)
obcmyxnBaetcs Kapra ¢ MarHATHOH IMOJIOCOM, HE MMEIOIIAas MUKpoIIpolieccopa (To ects KapTa mpokateiBaeTcst yepes puaep

MarHUTHOM MOJIOCHI), M MPHU ATOM TEPMHHAN Mpeuiaraet o0cayxuth 3Ty KapTy kak 4unoByio (TOSBISETCS HHCTPYKIHUS
«VICIIOJIB3YUTE YHUII»), To 3TO ABIISIETCS MIPU3HAKOM moanenku KapTer.

-Ecimn k oOciyxuBanmio mpemiaraercs Kapra 0e3 Mukpomnporieccopa W, TeM He MeHee, Ha JlokymeHTe 00 onepaunuu
pacnedaTsiBaercst cnoBo «CHIP» — 3710 Takske sBIsieTCs NPU3HAKOM TIOICIKU KapThl.

3. Ocobennoctu obcinyxkuBanus KapT ¢ 66CKOHTaKTHBIM HHTEPPENCOM.

- KapTbl O€CKOHTAKTHOM OIUIATHI MOT'YT OBITH BBITIOJHEHBI B Pa3IHUYHBIX (pOpM-(hakTOpax: B MPUBBIYHOM BHUJC ILIACTHKOBOM
KapThl, B BHJIE CTHKEPA, IPUKICCHHOTO K JIOOOMY MEPEHOCUMOMY MpeaMeTy (dachl, Opeiok, MOOMIBHBIN TeneOH | T.1.); B
BHUJIC IPOTPAMMHOTO MPUJIOKEHUS, 3arPy>KEHHOTO B MOOUJIBHBIH Tese()OH.

- Kak npaBuiio, 6eckoHTakTHbie KapThl, BhIONHEHHBIE B BUE (OpM-(DaKTopa IIIaCTHKOBOW KapThl, IOMUMO OECKOHTAKTHOTO
MMEIOT KOHTaKTHBIH HHTepQelic: YMITOBbINA, MarHUTHas nosoca win 06a. Takue KapTsl MOryT 00CITy)KMBaThCs B DIEKTPOHHBIX
TEepMHHANaX, MOJICPKUBAIOIINX XOTs Obl OJIMH U3 NPUCYTCTBYIOIKX Ha Kapre nnTepdeiicax.

- [To 6eckoHTakTHOMY HHTepdelicy Kapra MoxeT ObITh 00CITyXeHA TOJIBKO B DJICKTPOHHBIX TEPMHUHANAX, MOAICPKHBAOIINX
OCCKOHTaKTHBI HHTep(elic, Ha 4YTO YyKa3blBaeT HAICYAaTAHHBIH Ha OJICKTPOHHOM TEPMHHAJC CIICLMAIbHBIA 3HAK
6eckonTakTHO orutarel Mastercard PayPass wimu Visa PayWave. Tlpu stom Onepanusi coBepiaercst mojHecennem Kaprsi,
BBITIIOJTHEHHOW B BHE JII0O0T0 (opM-(akTopa, Ha pacCTOSHHE 2-3 CAHTHMETPa K CYUTHIBAIOIIEMY YCTPOHCTBY DIIEKTPOHHOTO
TepMHUHANA, KOTOPOe Ha DJIEKTPOHHOM TEPMHHAJIE YKA3aHO CIICIHATbHBIM 3HAKOM O€CKOHTaKTHOH OIUIATEHL

- Ecnut [leprkarens KapThl coOOMpaeTcs pacIiulaTUThCs IO OECKOHTAKTHOMY MHTep¢eicy 1 Baml DJIEeKTPOHHBIN TEpMUHANAX €ro
MOJJIEP)KUBAET, TOT[a IIPOBEPOYHbIE IeiICTBUSI, ONIMCaHHbIe B IL.I. 1-6 pa3aena 1 Hacrosiueit MHcTpykunu He npoBonsites. [Ipu
3TOM HEOOXOIMUMO MPEIOCTaBUTh BO3ZMOXKHOCTH JleprkaTelo KapThl CaMOCTOSITEIbHO COBEPIIUTH IUIaTeX, He 3a0upas Kapry
U3 €ro pyK, a HMEHHO: NMOBEPHYTh DJIEKTPOHHBINA TEpMHUHAJ, 3aKPEIJICHHBI Ha MMOBOPAYMBAIONIIEMCS MEXaHHU3MeE, JHIIEBOH
CTOpOHOH K Jlep:kaTento KapThl; MEPEeABHHYTh MOOMIBHBIN MM CTallMOHAPHBIN DJIEKTPOHHBINA TepMHUHAN Oke K [lepxarento
KapThl Ha yAOOHOE I HEero pacCTOsSHME; yKa3aTh JlepikaTelno KapThl Ha DJIEKTPOHHBIA TepMHUHAT OSECKOHTAKTHOM OIJIaTHI,
CTAIMOHAPHO 3aKPEIUICHHbIM Ha KacCOBOM 00OpPYJOBaHMM WM B 30He paboThl kaccupa. Ilocie storo Jlepxarens KapTbl
CaMOCTOATENHHO JIOJDKEH MPUKOCHYTHCS OecKOHTaKTHOW KapToit kK DJIeKTpOHHOMY TepMHHAITY.
- [Ipu coBepiennu Onepauuii 10:

3 000 py6neit — mpu orutate Kaproit Visa;

5 000 py6ueit — mpu orate Kaproit Mastercard;

3 000 py6neit — mpu omate Kaproit Mup,
1o OeckoHTakTHOMY uHTepdelicy unentudukanuu Jepxarens kaptel no [IMH-kony He Tpedyercst.

- [Ipu cosepmennu Oneparnuii paBHOM WK CBBIIIE:
3 000 pyb6uieit — mpu orutate Kaproii Visa;
5 000 py6ueit — mpu orutate Kaproit Mastercard;
3 000 pyb6ueit — mpu omutate Kaproit Mup,
npenTudukanus Jlepxxarteneil 6eCKOHTaKTHBIX KapT ocymecTsisiercs mo [TMH-komy.

4. Tlpu mpueme k omnare KapTel ¢ ucnons3oBanueM DiektpoHHoro tepmutana (AlfaPOS) Heo6X0auMo pyKOBOACTBOBATHCS
pa3zaenom 3 Hacrosimeit MuacTpykunu (OcobeHHOCTH 00cykuBaHust KapT ¢ 6eCKOHTAKTHBIM UHTEPQEcoM).

Ipu HeoOxoaumocTu ocymecTiaeHus Onepanuu BO3BpaTa C HCHONB30BaHHEM ODjeKkTpoHHoro tepmunana (AlfaPOS)
YIOJHOMOYEHHBIN paboTHUK [lpeanpusrtus, 3agaeT B MoOwibHOM mpuiokenun «AlfaPOS» mnepuon, B xotopoM Obita
cosepureHa Oneparyst oruaThl, BEIOMpaeT HeoOxoauMyro Oneparyio omIaThl, Mo KOTOpoil HeoO0xoanmMo opopMuTh Bo3Bpar. B
IPeUI0KEHHOM MEHIO BEIOHpAeT «BO3BPATY.

IIpu ocymectBiennn Omnepanuu OTMEHBI oruiaTel W Omepanuu Bo3Bpara TpeOyeTcss MOIIUCH YIOJHOMOYEHHOTO
pabotruka IIpeanpusarus (kaccupa) Ha IKpaHe cMapTdoHa.
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BAKHO!!! IIpu pabdore ¢ Dnexrponnsivu Tepmunanamu (POS-repmunan, PIN PAD, Cmapt-tepmunain, OWNPOS, MPOS,
Kacca 3B1):

IIpu maneiimem nono3penun, yto Kapra siBisieTcst moaensHOM WK NMPEabsBIeHA HE €€ 3aKOHHBIM [lep)kaTenieM KapThl,
HEOOXOIMMO CIIeNaTh aBTOPU3AIMOHHEIH 3allpOC BHE 3aBHCHMOCTH OT CYMMBI CIIeNKH. VIMeiTe B BUIY, YTO Ha IIOAJICIEHBIC FITH
TONIBKO YTO yKpaaeHHble KapTel MokeT OBITh AaH KOoA ABTopm3anud. llomydeHme KoJa HE SBISACTCS OCHOBAaHUEM [UIS
MIpeJoCcTaBIIeHIS 00CTy )KHBaHU 10 TakuM Kapram.

Iocne 3TOro mMOMBITAMTECh YCTAHOBUTH JIMYHOCTH Jleparensi KapThl, MOMPOCHB MPEABSIBUTH YAOCTOBEPSIOIINE
JIUYHOCTh JOKYMEHTHI. Wnentuduuupyiite ¢ortorpaduio B IOKYMEHTE C JUYHOCThIO mpeabsButens Kaptel JludHocTh
rpaxnaHnHa Poccuu ycTaHaBIMBacTCs MO OOIICrPaXTAHCKOMY MACHOpTy, 3arpaHMYHOMY Macmopty (00si3aTelbHO C HE
HCTEKIIUM CPOKOM JICHCTBHUSA U BRITAHHOMY Ha Tepputopun Poccun), BpeMEHHOMY yIOCTOBEpEHHIO THYHOCTH («hopma 211») u
MACIOPTy MOPSIKa; BOCHHOCIYKAIIETO — M0 YAOCTOBEPEHUIO THYHOCTH O(HUIlepa Wik BOCHHOMY OmieTy. JIMUHOCTh HHOCTpaHIIa
MOKHO YCTAHOBHTB IO MPEABIBICHHOMY HAIIMOHAJIHHOMY MACTIOPTY, aKKPEIUTAIMOHHON KaPTOUKE JAUILUIOMATA, )KYPHAIUCTA,
Ou3HecMeHa.

Bo Bcex cimywasix, korzna Bel mpocute mpeabsSBUTh TOKYMEHTHI, 3allUIINTE JaHHBIC (BUA JOKYMEHTa M €r0 HOMEp) Ha
cBOOOTHOM MecCTe JINIEBON CTOPOHBI JJOKyMEeHTa IO OTIepariii.

[Ipu ycranoBneHnn (akra ucmonb3oBaHus KapTel Ha dyxoe mMsa win moaaenbHoi Kaptel, odopmure JJokyMeHT HO
omepanuy W INPHUMHUTE BCE MEPBI JUI1 TOTO, YTOOBI OOECIEYUTH BO3MOXKHOCTH 33/CPXKAHUS IPECTYITHHKA C ITOMOILIBIO
OXPaHbI/COTPYAHUKOB PAfOHHBIX OTCICHUI MOTHUIIIH.

[IpeanpusTus MOT'YT HEMOCPEICTBEHHO COOOIIUTH O IOIBITKE HE3aKOHHOTO HCIONIb30BaHHUS KapThl M0 KOHTAaKTHBIM
Tesie)OHaM COTPYIAHUKAM NPAaBOOXPAHUTEIbHBIX OPraHOB.

OcHoBaHuA K H3uaTHI0 KapThl:

1. IpenwsBnenue KapTel Ha dyx)o0e UMst (HECOOTBETCTBHUE MOANUCH JIUIIA, MpeabaBuBIero KapTy, oOpasity noaniucu 3aKOHHOTO
Jepxartens kapTbl Ha 000pOTHOM cTopoHe KapThl M/MIIM HECOOTBETCTBHE JAHHBIX YJOCTOBEPSIONIMX JHYHOCTh JOKYMEHTOB
naHHBIM Ha Kapre).

2. Hammmane npu3HakoB moanenku KapTer

I11. OcobennocTu nopsigka nposeaenuss Onepauuii ¢ ucnosbzopanuem IC
1. Ocobennoctu nopsaka nposeaeHus Oneparyy OmIaTkl ¢ ucnons3oBanueM OC.

1.1. Tlepen cosepuieHuem Omnepanuu omatel [lokynarens coobmaer [IpeanpusTHIO O JKeaHHU OCYIIECTBHTH OIUIATY
TOBapoB (paboT, ycuyr) ¢ ucnons3oBanneM JC.

1.2. Omepamus omnatel ¢ ucmnoib3oBaHueM JDC ocylecTBIsIeTcss ¢ npuMeHeHHeM kKaccoBoro I1O Tlpeampusarus u
Onextponnoro tepmunana (POS-repmunai, PIN PAD):

- eClIi CTOMMOCTHh TOBapoB (paboT, yCIayr), MPHOOpPETAEMBIX C HCIOJB30BAHUEM OJICKTPOHHOrO cepTu(dUKaTa, HE
NPEBBIILIAET CYMMY JCHEKHBIX CPEICTB DJEKTpOHHOro ceptudukara, Gpopmupyercs Aropuzauus no Kapre ITnartexnoit
cucteMsl «Mup», K KOTOpPOH MPHUBS3aH DJIEKTPOHHBINH CepTU(HHUKAT, U OCYHIECTBISIETCS XOJIIUPOBAHHUE ICHEKHBIX CPEACTB
OnextponHoro ceptuduxara B 'NC 3C B pazmepe cymMMmbl Oniepaiiuiy OIjIaThl;

- €CJIM CTOMMOCTH TOBapoB (PadoT, yciyr), MPHOOPETaeMBIX C HCIIOIb30BaHUEM DJIEKTPOHHOTO CepTH(HUKATa, IPEBhIIIAeT
CYMMY JI€HEXHBIX CpeICTB DIIEKTPOHHOTO cepTudukaTa, Ilokynarens BopaBe OCYIIECTBUTH JOIIIATY 33 CYET COOCTBEHHBIX
JICHE)KHBIX CPEJICTB: HAUINYHBIX JICHEXKHBIX CPEJICTB MIIH JICHEXKHBIX CpelCcTB, ¢ KapTel [1naTexxHo# cucteMbl «Mup», K KOTOpon
NpUBsI3aH DIIEKTPOHHBIN cepTH(UKAT.

IMpu stom, Ilpennpusrue moareepxkaaer Ha xaccoBoM [1O Ilpemmpusitust crioco0 nornats! IlokymareseM CTOMMOCTH
TOBapoB (paboT, yciIyr) 3a cueT COOCTBEHHBIX CPEJICTB: ICHEXKHBIX cpeacTB, ¢ Kaprel [InarexxHoi cucremsl « Mup», kK KOTopoi
MIPUBSA3aH DINEKTPOHHBIN cepTH(UKAT, NN HAIMIHBIMA JICHEKHBIMH CPEACTBAaMH (IIPH TEXHUYECKOH BO3MO)KHOCTH KacCOBOTO
I10 Mpennpustus). Ilpu BeIOOpe mOMIaTH 3a CUYET ACHEXHBIX cpeAacTB ¢ Kaptel [Inmarexnoil cuctemsl «Mup», K KOTOpoit
MpUBA3aH DJIEKTPOHHBIN cepTH(UKAT, HA DISKTPOHHOM TepMHUHAJIE OTpa3uTCs cyMMa, KoTopyro [lokymaTtemo HE0OX0auMo
nmormnatuTh. [lokynarens mpukiaapBaeT K JnekTpoHHoMy TepmuHainy Kapty IlmatexHoit cuctemsl «Mwup», K KOTOPOH
MIpUBSI3aH DIEKTPOHHBIA CePTH(HUKAT, U OCYIIECTBISET OIJIATY CTOMMOCTH TOBApOB (padoT, yCIIyT).

ITo pesynbratam O6pabdoTku Oneparuii B Peectpe Onepanmii Oniepaiins oraTel TOBapa, COBEPIICHHAS C UCTIOIh30BAaHHEM
3C u coOcTBeHHBIX JeHEXHBIX cpeactB ¢ Kaptel IlnarexHolt cucreMbl «Mup», K KOTOpPOH INpHBs3aH DIIEKTPOHHBIH
ceptu¢uKar, OyaeT oTpakeHa 0JJHOH 3anucho. B cirydae noruaTel cronMocTH ToBapa (paboT, yeiryr) HaTMYHBIMU JICHE)KHBIMH
cpeactBaMu Oniepanus omiaTel OyJIeT OTpaXkeHa B pa3Mepe JICHEKHBIX CPEJICTB, HCIOIb30BaHHbIX 3a cyeT DC.

B cirydae otkasa B Bepudukanuu Oneparun omnartsl (otcyrerus 3anuck 00 9C B 'MC OC, orcyrerBust orBeTa oT banka-
SMHTEHTA, BBOJ| HENPaBUIBHOTO NIMH-Koa KapTel u 1.1.) Onepanus omiatsl OyIeT OTKIOHEHaA.

2. OcobenHocTu nopsiaka nposeaeHus Onepanuy Bo3Bpara ¢ ucnosb3oBanuem JC.
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2.1. B cmyuae Heokaszanus [Ipenmpustuem Ycnyr (B ciiyyae oTKasza OT moiydeHus Yciyru) [lokymatens oOparaercs B
[peanpusitue ¢ 3asBiICHHEM 00 OCYIIECTBICHMU BO3BpaTa [EHEXHBIX CPeICTB M C JIOKYMEHTOM [0 OIepaluH,
MOATBEPKIAIONUM ocymecTBiIeHne Onepanuu oImaTthl TOBapoB (padboT, yciyr) (MpU HATWUYHK), 1O KOTOPOH HE0OXO0IUMO
nposectu Oriepariyio BO3Bpara.

2.2. Ha ocHOBaHNH TOKYMEHTOB, yKa3aHHHIX B I.2.1. pazgena ||l macrosmeit UacTpykumu, [peanpusarne MHUDUUPYET
Omnepanuro Bo3Bpata Ha kaccoBoM 1O Tlpeampusrus, [ToxynmaTtens mpukiaabiBaeT K DIEKTPOHHOMY TepmMuHany Kapry
[Tnarexnoit cuctembl «Mup», K KOTOPOH HPUBSA3aH DINEKTPOHHBIN cepTH(HKAT U TIO0 KOTOpoii OplIa coBeprneHa Onepamnus
omnatel, nHULMHpYyeTcst Omnepanumsi Bo3Bpata. Ecnu mokymka ToBapoB (padoT, YCIyr) OCYIIECTBISUIACh TOJIBKO 33 CYET
JICHE)KHBIX CPEJICTB DIIEKTPOHHOTO cepTH(uKaTa, nHpopManus o Bo3Bpare JeHexHbIX cpeacTB DC nepenaercs B [MIC OC mus
obecrieueHns1 X BO3BpaTa B COOTBETCTBUU ¢ 3akoHOM 491-D3, npu sToM cymma Bo3Bpara [lokynaTesnto He nepedncisercs.

Ecnu mokynka ToBapoB (paboT, yciIyr) OCYIIECTBIsUIACh 332 CUET JEHEXKHBIX CPEICTB Ha DJIEKTPOHHOM CepTU(HKATE U
COOCTBEHHBIX JIeHEeXHBIX cpeactB Ilokynatens (neHexxHbIX cpenctB ¢ Kapter Ilnarexnod cucrembl «Mup», K KOTOPOi
NpHUBsA3aH DIEKTPOHHBIA cepTudukar), To Ha Kapry [lokymnarens Bo3BpaIlaroTCs TOJIBKO COOCTBEHHBIEC ICHE)KHbBIE CPEICTBA,
yIUTadeHHBIE C UCTIONIb30BaHIEeM yKka3aHHoU KapTel, a mH(pOpManms o Bo3BpaTe neHexkHbIX cpenctB JC nepemaercst B [MIC 3C
Ut o0ecTiedeHNsI MX BO3BpaTa B cOOTBETCTBUH ¢ 3akoHOoM 491-D3. Ecnm norutara Opwia ocymecTtsieHa [lokymaremem 3a cuet
COOCTBEHHBIX HAJIMYHBIX IEHEXKHBIX CpencTB, To llpenmpustue Bo3Bpamaer Ilokynaremro CymMMy IOIUIATHl HAJMYHBIMH
JCHE)KHBIMH CPEICTBAMH.

[pennpustae 0053aHO 00ECTIEUNTH BO3BPAT IEHEKHBIX cpencTs Ha OC.

V. Ilopsinok qeiicTBUSI B HECTAHIAPTHBIX CIyYasix

1. B ciyuae ecnu [Ipeanpuaruto Heo6xoauMo ocyuiecTBUTh Omneparnuio, KOTOPYI0 HEBO3MOXKHO OCYIIIECTBUTH B paMKax
CTaHJapTHOTO TMOpsAJKAa B3aUMOJICHCTBUS (Hampumep, B ciydae c6oeB B pabote AIIK CropoH, oOHapyKeHHUS OIMUOOYHBIX
omnepanuii u T.1I. cutyanuil), [Ipeanpustie HanpaBsieT B OTCKAHUPOBaHHOM BHjie B baHk 3ampoc 1o ajgpecy 3JIeKTPOHHOHN MOYTHI
acqsupport@alfabank.ru / uepes Yar B Cucreme «Anbda — buznec Onnaitny» Ha O6paboTky Takoit Onepauun: Ilopyderue o
BO3Bpare cpencTB mo ¢opme, ycraHoBieHHoU [Ipmmoxkenmem Ne 2.1. k IlpaBmimam TO (ecmu HEOOXOIWMO OCYIIECTBHUTH
Omneparnuro Bo3Bpara) win ['apaHTHitHOE THCEMO 10 (opMme, yctaHoBIeHHON [Ipmnoxkenuem Ne 2.2, k [pasumam TO (s
Ipyrux BuAoB Omeparuii), MOANHMCAHHBIC YHNOJTHOMOYCHHBIMH JIMLAMH, MMEIONMMH IPaBO IOAINCH B COOTBETCTBHHU C
KapTOYKOH ¢ 00pa3IiaMu MOJNNCEH M OTTHCKA ITeYaTH, ¥ CKPEIUIieTcsl OTTUCKOM rredatH [Ipeanpusatus.

2. OcymectButh Onepanuio OTMEHbI OILUIATHI, €CIM 3TO HEBO3MOXHO OCYLIECTBHTh B PaMKaxX CTaHAAPTHOTO IMOpPsIKa
B3aumoeiicTBus (Texuuueckuit co6oit B AIIK onnoii u3 Ctopon imbo Onepaiyss OTMEHBI OIUIAThI OCYILECTBIEHA B MOMEHT
3akpeITus OmepaiioHHOro AHA (MepekroueHus Mexay OneparvoHHBIMHM AHAMH) BO3MOXKHO Ha ocHoBaHuH Ilopyuenus o
BO3BpaTe CPEJICTB, HE MO3AHEE pabodero JIHs, CICIYIOLIEro 3a JHeM coseplieHust Onepanuu omiaTtsl. B ciryyae oTcyTcTBUS
ocHoBaHMH y banka g BeimomHeHus Omepanuy OTMEHBI OIUIATHI HAa OCHOBaHMHM IlopyueHus o BosBpate Ilpeampusrtue
ocymectsisieT Onepario Bo3BpaTa uepe3 DJIeKTPOHHbIH TepMHUHAIL.

3. Ilo pesymbraTam paccmorpeHus 3ampoca [Ipemmpusatus 06 OOpaborke Omepanyzi B COOTBETCTBHH ¢ I. 1 maHHOTO
pa3znena Hactosmei MacTpykumy baHk pyu HaTMYUN OCHOBaHMN M BO3MOYKHOCTH BIIpaBe ocyriecTBUTh O0padotky Omepanum,
ykazanHoi B [lopydenuw/I'apaHTHHHOM NHCEME, WU OTKa3aTh B 00paOoTke 0Oe3 OOBSACHCHHS MPUYHH, TPU 3TOM (akT
3aYNCIICHUS/CITUCAHUS JICHEKHBIX CPENCTB MO pe3ympTataM OOpaboTku Takoi Ormepanuu He SBISETCS 0€3yCIOBHBIM
npu3HaHueM baHkom eHCTBUTENBHOCTH NaHHOW Onepauuu.

V. Oco0enHocTy MpoBeaeHNs onepanmii ¢ ucnojb3oBanueM Kapr B pamkax CepBuca «Ilogenm»

1. Omnepauus onjiarsl:

1.1. Ilepen coBepumiernem Omeparuu omatsl, [loxymatens coobmaet [IpeanpusTuio o KeJaHUN OCYIIECTBUTH OIUIATY
TOBapoB (pabot, ycnyr) ¢ ucnosnb3oBanueM Cepsuca «Ilogenny.

1.2. TIpeanpusitue Ha DnekrporHoM Tepmunaie (POS-repmunan, PIN PAD, Cmapr-tepmunai, Kacca 381) aktusupyer
kHoTKy «[lomenu», mocne gero Ha DmekrporHom Tepmunane (POS-tepmunan, PIN PAD, Cmapr-tepmunan, Kacca 3B1)
BBICBEUMBACTCSI WK pacriedaTbiBaeTcst cTukep ¢ QR-kox «Ilomenmy.

1.3. Mokynarens ckaHupyer ¢ 3kpaHa OnekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD, Cwmapr-tepmunann,
Kacca 3B1) / ¢ pacneuaranHoro crukepa QR-kon «Ilogeni» ¢ mOMOLIBI0 CMapT(hOHa WM HHOTO YCTPOWCTBA U MEPEXOUT Ha
caiit Cepsuca «Ilogenn».

1.4. Tloxynarens aBTOpH3yeTCs Ha caiiTe cepBuca «Iloaenm», mocie 4ero 03HaKaMIJIMBAETCs ¢ MpeIaraeMbIM rpad koM
IUIaTEXEN.

1.5. B cmyuae cornacus ¢ rpadukom 1uiatexeid, [Tokymarens BBoauT aanable KapTel Ha caifte «[logenm» ans omiaTsl
MIEPBOTO IIIaTeXa Mo rpaduKy riaTexei B mons3y Cepsuca «Ilomemm.

1.6. Tlocie ycmemHo MpoOBeneHHON omiaThl JnekTpoHHbi Tepmunan (POS-repmunan, PIN PAD, Cmapr-tepmuHa,
Kacca 3B1) pacreuarsiBaer J[OKyMEHT TI0 OMepandy Ha TOJHYIO CYMMYy CTOMMOCTH YCIYTH CO CTaTyCcOM OIEpalif u
[ToxymaTens BIpaBe MOTyYUTH IpHOOpeTaeMyto Y CIyry.

2.  Omneparmu Bo3Bpara
2.1. Tlepen coBepmenueMm Ornepanuu Bo3Bpara, [lokymarens coobmmaeT [IpennpusTHiO 0 KeIaHuH OCYIIECTBUTh BO3BPAT

JACHEIKHBIX CPCACTB C UCIIOJIb30BAHUCM CepBI/Ica ((HO,HCJ'H/I».
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2.2.

[pennpustre Ha InextpoHHoM tepmuHaie (POS-tepmunan, PIN PAD, Cmapt-Tepmunan, Kacca 381):

a. BBIOHpaeT crocod Bo3Bpata uepe3 Cepsuc «Ilomenu»;

b. BBOJUT CYMMY BO3BpaTa;

C. BBOJWT HICHTU(HKATOp 3aKa3a (MICHTU(HKATOp 3aKa3a HameyataH Ha J[OKyMeHTe IO oOIepauuu |
otobOpaxaercs B mnaHOM kabuHete [lokymaremns Cepsuca «Ilomenm»;

d. Onexrpounbiit Tepmunan (POS-tepmunan, PIN PAD, Cwmapr-tepmunan, Kacca 381) BbI3BIBacT METOX
REFUND/ CANCELL

Pacuerts! ¢ [Ipeanpustuem no omnepaunusM ¢ ucnosns3oBanueM Kaprt, coBepiaemsiM B paMmkax Cepsuca «Iloxenny,
ocymectBisier OOO «A-UETBIPE TEXHOJIOI'MMH» B COOTBETCTBUU C YCIOBHSAMHU 3aKIIOUYEHHOTO MEXIY
IIpennpustiuem u OO0 «A-HETBIPE TEXHOJIOI' MM» norosopa.

Cepeuc «llomenmm» He mpemHa3HaueH IS OIUIATHl C HCIOJIB30BaHHEM KOpIOpaTWBHOW KapTel, BEITymIEHHOH K
pacdeTHOMY CUETY FOPHIMYECKOTO JINIA/MHANBHIYaIbHOTO MPEATPUHIMATENS/(PU3HIECKOT0 JINIA, 3aHNMAIOIIEroCs
YaCTHOU MPAKTUKOM.

V1. Ilopsagok npoBenenus Onepanuii Bo3BpaTa yepe3 Cucremy «Aubda-bBuznec OHaaiin»

Omnepanmss Bo3Bpara uepe3 Cucremy «Anbda-buznec OwmnmnaiftH» MokeT OBITP HWHHIWHUPOBAHA TOJHKO
YIOJHOMOYEHHBIM JuioM [Ipenmpusatus ¢ ogHoit u3 poseit «PykoBomutens», «byxrantepy, «AKIENTaHT» IpU
COOJIIOICHHUH CIIEYIOIMIUX KPUTCPUEB:

. ncxonHas Onepanus OIIaThl JOIKHA OBITH B cTaTyce «BBINMOIHEHO»;

. ¢ maTel coBepuieHna Oneparuy orIaThl MpoIIo He 6onee 45 (copoka IsITH) IHe;

. cymMa Omepanivu Bo3BpaTa He JIOJDKHA NPEBBIMIAaTh CyMMY UCXOMHOM Onepanuy oIiaThl;

. MHUHHMaibHasA cymma Onepannu Bo3Bpata coctasiseT 0,01 (Homp nensix ogaa cotas) pyo.;

. cymma Becex Omeparuii Bo3BpaTta mo oxHoi Omeparnuy oIiaTel HE JOJDKHA MPEBBIIIATE CYyMMY HCXOJHOM
Omneparun oruIaThH;

. Ha Cyere [IpeanpusaTHs ZOCTATOUHO AEHEXHBIX CPEACTB JUIA OcyInecTBIeHNs Onepanny BO3BpaTa;

. MaKkcuMalbHast cyMMa ofgHoi Omepanuu BozBpaTa 1 000 000 (oxuH MIIITHOH) PYO.

st mpoBeenus Onepanyy Bo3Bpara yrnojJHoMoueHHoe o [Ipennpusitus ¢ poibio «PykoBoautens» B Cucreme
«Anbda-buznec Ounain»:

a) B MEHIO «DKBalpHHT U Kacca» BbIOMpaeT «ToproBelil SKBaHpUHI»;

b) MEPEXONT BO BKIAAKY «Oneparmmy;

c) BbIOMpaeT HykHyt0 Onepaunto OruiaTel U3 cnucka (IpH HeOOXOAUMOCTH HCIIOIB3YeT GUIBTP);

d) HaxxuMmaeT action Menu (Tpu TOYKHM cripaBa B CTPOKE C Omeparieii) u Bioupaet «BepHyTh JeHbI I,

e) BBOJIUT CYMMY BO3BpaTa ¥ HakuMaeT «O(OopMHUTH BO3BpaT»;

f) B TIOSIBUBIIIEMCSI OKHE BBOJHUT KOJI N3 CMC-COOOIIEHNSI, TOCTYNUBILETO HAa HOMEp TeneOoHa COTOBOH CBSI3H.

BosBpar ocymectsnsercss Ha Kapry, mo koropoii paHee Obina coBepmieHa Omepanmsi omiartsl, win Ha Kapty
[TmaresxHO# cucTeMBbl «MUpPY», K KOTOPOH OBLT MpHBsI3aH DISKTPOHHBIA CEPTUPHUKAT U TI0 KOTOPOH OBLIA COBEpIICHA
Omnepanus onjaTel ¢ UCIOJIB30BaHUEM DJIEKTPOHHOTO cepTH(UKaTa.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»

yTrBepxkaeHHbIM Pacnopsxennem AQ «AJIb®A-BAHK»
ot 29.05.2026 r. Ne 2225

IMopy4eHue 0 BO3BpaTe CPeNCTB

JHata Bpewms Cymma Baitora Kon Howmep Kon 4 nocnenHue
Omnepauuu Onepaiuu | Onepaumn | Onepaunu | Tepmunana | Onepauuu | ABTopuzauuu | nudpsl HOMepa
OILIaThI OIJIATHI OILIATHI OILIATHI OILJIATHI Kaptsr
IToxynarens
Htoro cymma k Bo3Bpary™:
X X X X

* «Uroro CyMMa K BO3Bpary» YKa3bIBacTCs 0e3 yu€Tta ACHEKHBIX CPEIACTB QHCKTPOHHOFO CepTI/I(l)I/IKaTa, UCNOJIb30BaHHBIX TIpU

COBCPUICHUH OHepaL[I/II/I OIIATHI.

OO0ocHoBanue Juis1 ocyiiecTieHus: Onepanuii Bo3Bpara

(Pyxosooumenv)

« »

(DHO)

(noonucw)
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Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

ot 29.05.2026 r. N\e 2225

B AO «AJIb®A-BAHK»

TAPAHTHIMHOE MIUCbMO

(Hanmenosanue [Ipeanpusarusi)

npocut Bac
(VKasvleaemcs Heobxooumoe: npoussecmu OMMeHY/dacmudHyo OmmMeHy onepayull;, OmmeHy onepayuu 6036pamad, CHpoyeccupos8ams Onepayuio™ u m.n. )
Ne n/m HaumenoBanue [Hara Howmep xaptsl Cymma Bamora Kon Kon repmunana Kommenrapuit
MEXIYHApOJHOM orepanuu Onepauun™** Onepauun | ABTOpH3aLUU
IUIATEKHOU CUCTEMBL
HWroro:
CyMMa mpomuChIo:

* CnpoueccrupoBarh Onepaliio ormaThl C Hcnoiab3oBaHueM Pay-cepsrcos o QR-koxy n BLE B pyunoM peskxume Ha cTopoHe baHka HEBO3ZMOKHO.
** «Cymma Onepaniumn» ykas3biBaeTcst 0e3 yueTa JeHEKHBIX CPeICcTB DIEKTPOHHOTO cepTH(HKaTa, UCTIONB30BaHHBIX P coBepiieHHH Onepany OIuiaThl.

CrnenyonM npruauHaM:

[Ipocum
(YKazamv HysiCHOe. nepeeecmu yKasauuvie gvlue cymmol, 3a ebiuemom komuccuu AO «AJIb@A-BAHKY, na naw cuem_/ ocywecmeums gozgpam AO «AJIbDA-BAHK» ykazanuvix eviuie Cymm u
m.n.) @ coomeemcmeuu ¢ ycrosusmu Jfocosopa o npedocmasgnenuu ycaye sxeaipunea AO «AJIb@A-BAHK» om « » 20__ I'. 4 no pexeusumam, ykazannvim ¢ Ogepme.

B ciryuae npenbsiBnenus 3assinennit [lokynarenem, n/mmin baHKOM-3MHUTEHTOM YKa3aHHOW BBIIIE KapTHI, O HEMIPaBOMEPHOCTH MPOBEICHUS 0001 M3 yKa3aHHBIX BhIIe Oneparmii, 00s3yeMcs
Bo3BpatuTh AO «AJIb®A-BAHK», 1o ero mepBoMy TpeOOBaHHMIO, YKa3aHHYIO BBIIIE CyMMY, UIS MOCIEAYIOIIETO BO3BpaTra baHKy-sMHTeHTY KapTel. Hacrosimee 00s3aTenbCTBO MOXKET OBITH
MPEKPALIeHO IOJHOCTBIO WIIM YaCTHYHO 3a4eTOM TpeOOBaHWH 1Mo MpoBeleHHI0 BbaHKOM MoCieaylomuX MepeBOJIOB JCHEXKHBIX cpelcTB B cymme Omepaimii 1o ormare YCiIyr, COBEpIICHHBIX
[TokynartensiMu B COOTBETCTBHH C YCIOBUSIMU [Jo2ogopa o npedocmasnenuu ycaye sxeatipunea AO « AJIP@A-BAHK» om « » 20 e
O}lHO3Ha'~IHbIM 1 JOCTAaTOYHBIM NO0KA3aTCIbCTBOM 3asgBJIEHUIN O HETIPABOMEPHOCTHU NPOBEACHUA Onepaunﬁ 6y)1yT SABJIAITBCS DJICKTPOHHBIC JAHHBIC, ITOJTYUYCHHBIC bankowm o OJICKTPOHHBIM KaHajlaM CB3U
oT baHka->MHUTEHTa UJIM UHBIX yYaCTHUKOB [1naTexxHON cucTEMBI.

(Pyxosodumens Ipeonpusimus) (naumenosanue I[Ipednpusmus)

/
(IToonucs) (. U 0.)

M.IL.
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Mpunoxenne Ne 3

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»

ot 29.05.2026 r. Ne 2225

B AO «AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O TIPEJOCTABJIEHUM YCJYT SKBAMPUHT A AO «AJIb®A-BAHK»

VYBenomisieM Bac o ToM, 4To ( ) (manee — Ilpeanpusitue) c
(Haumenosanue [pednpusimusi) (MHH Ilpeonpusmus)

« » 20 1. (0ama = dama nanpasnenusi Yeeoomnenus + ne menee 30
KQNeHOapHblX OHell)

OTKa3bpIBaeTCs OT HcrnoiHeHus JloroBopa o mpepocraBieHUHM yciayr skBaiipunra AO «AJIbDA-
BAHK» (manee — loroBop) Ha ocHOoBanuu niyHkTa 9.2. [Ipasun T3.

(ynonnomouennoe muyo Ipeonpusmus) (noonucwv) (®HUO)

M.II.
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Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus ycuayr 3xkpalipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»

ot 29.05.2026 r. Ne 2225

®opmart Peectpa Onepanmii
HaunmenoBanue banka:. AO «<AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . 20 mo___ . 20
Cymma TpaH3akuuii
Cymma komuccenii ¢ HIC
Cymma HIC _
Cymma komuccnii 6e3 HJIC
CymMma Tpan3akuuii 6e3 komuccui

CyMMma yep:kaHHs 10 JOSIbHOCTH

HauMmeHnoBaHue cTo10112 dopmar cToJ0na
Hara oneparmu | Y4.MM.ITTT
Bpewms onepammu | Y4:MM:CC
FE UTRNNO Wnentndukaropsr 6ankoBckoit Tpanzakunu B AIIK barka

RRN

HudppoOykBeHHOE 3HAYCHHE, COCTOSIIEE U3 12 CHMBOJIOB (LIU(PPHI
1 OYKBBI JJATHHCKOTO anaBuTa)

Kon Tepmunana | Homep DIEKTpOHHOTO TepMUHAINA, 3apeructpupoBaHHbii B AIIK
banka (1 poBoe 3HaUEHHE, COCTOSIIEE M3 8 CHMBOJIOB)
YKa3pIBa€TCSI B  COOTBETCTBHMM TOPTOBBIM  HANMEHOBAHHEM
[Mpeanpusitus /punuana

ToproBoe HanMeHOBaHHE /
HawnmenoBanue duanana

Howmep kapTel | MackupoBaHHBIN 16-TH 3HAUHBIN HOMEp OAaHKOBCKOU KapThI

IMpuznak kaptel | 0 — kapTa AO «Anbda-banka»

1 — xapTa croponHero Oanka (kpome AO «AJsbda-banky)

ITnatexnas cucrema | MC (Mastercard) — Macrepkapa
MIR (NSPC) — Mup
Visa — Buza

UPI — UnionPay International

Cymma tpanzakuuu | Cymma Onepanuu (YMCIIOBOE 3HaYCHUE)

Tum oneparyu | KPEAHT — ONIEPALA OTUIATEI
nebeT — onepanus Bo3BpaTa

Yb_neber — onpoTecroBanue Oneparn OIIaThl

Yb kpeaut — onporectoBanue Oneparuu Bo3Bpara/ Ipy NpU3HaHUK

®ponosoro Chargeback HeoOOCHOBaHHBIM

Kon aBTopuzanuu | mudppoOyKBEeHHOE 3HaYEHHE, COCTOsIIEe U3 6 CUMBOJIOB (ITU(PHI U
OYKBBI JJATHHCKOTO andaBura)
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CyMMa KOMUCCUH

YHCJIOBOC 3HAYCHHUC B JICHC)KHOM Q)opMaTe

CymMma 0e3 KOMHCCHHU

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

Bamora | 810 — py6sn PO
Cymma H/IC | uncnoBoe 3HaueHHUE B ACHE)KHOM popmare
Komuccus 6e3 yuera HJIC | uncnoBoe 3HaueHue B AeHE:)KHOM opmare
BASKET ID | UnentudukaTtop KOp3UHBI IIOKYIIKH TOBapOB (paboT, yciyT) ¢

nucrnoab3oBanueM DC

Cymma 3a cuet 9C

CyMMa oraTsl TOBapoB (padoT, yciyr) ¢ ucrnonszopanueMm JC
(ducioBoe 3HaUeHUE)

Cymma Ilpemun Ioxynatens

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

CyMMa BO3HAIrpaxacHus

YHCJI0BOC 3HAYCHHE B JCHC)KHOM (i)OpMaTe

WnentudukaTop akuuu

HAaMMCHOBaAHMC aKIIUN
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Ipuioxenne Ne 5

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»
oT 29.05.2026 r. Ne 2225

AKT o BbInoJiHeHnH padoT
(axT ycTaHOBKHM / 3aMEHBI / IEMOHTaXa / BOCCTAaHOBIJIEHHS PabOTOCIIOCOOHOCTH
DNeKTPOHHOTO TEPMHHAJIA, TIPOBEICHHSI HHCTPYKTaXxKka 1o padote ¢
DIIEKTPOHHBIM TEPMHUHAIIOM, Jajee — AKT)

q. MHH. «___ » 20 1.

Haunmenosanne u UHH Ipeanpustus

Anpec Toprosoii Toukn

TID (tepmunain ID)

Mojeib, cepuiiHBINi HOMep YCTAHABJIHBAEMOI0 DJIEKTPOHHOIO
Tepmunaia (POS-repmuna)

Mogenb, cepuiiHblii HOMep yCTAHABJIHBAEMOI0
DaeKTPOHHOro TepMuHa (pin-pad)

Cepuiinblii HoMep ycTanaBauBaemoii SIM-kapTbl, onepaTop
CBSI3H (B CJIy4ae ee YCTAHOBKH)

Moneiib, cepuiiHbIii HOMep 1eMOHTHPYEMOro/
BOCCTAHOBJIEHHOT'0 DJIEKTPOHHOIr0 TepMuHajia (Pos-
TepMHHAJ)

MoneJib, cepuiiHbIi HOMEp /IeMOHTHPYeMOro/
BOCCTAHOBJIEHHOT'0 JJIEKTPOHHOT0 TepMuHasa (pin-pad)

CepuiiHblii HOMep 1eMOHTHPYeMOii SIM-kapThl, oneparop
CBSI3H (B cJIy4ae ee YCTAHOBKH)

Tun nogkjIoYeHust TePpMHHAJIa CeTH (l'lOCTaBl/lTb ra.rm-{lcy)

MobuibHasi CBsI3b IIpoBoaHOI MHTEpHET Wifi
Bua pabor:
[0 Ycranoska [ 3amena 0O JlemonTax [0 BoccranoBieHue O Ilpouee
paboTocrocoOHOCTH
Onepanusi Ha NpeBbIIIEHHE a0  HET O Bepcust ITO Ha ycTaHOBJIEHHOM DJIEKTPOHHOM TePMHHAJIe
Onucanue
BBINOJIHEHHbIX
padot/
KOMMEHTApPHii:
TToay4deno (3anosnnsiercsi Ilpeqnpusituem)
JAo HETGo Haxuneiiku ¢ norotunom banka 1 nmaTexxHbIMU cucTeMaMH niepeansl [Ipeanpustuio
TIpoBeeH MHCTPYKTAXK N0 BBINOJIHEHUIO oNlepalMii Ha DJIeKTPOHHOM TepMuHAalle (3anoJHsercs Ipexnpusitnem):
Onara OtmeHa Bozspar OT4eTs! (KPATKHUIi, 0JIHBIH, CBEPKH HTOI0B)
Ja o Hao Hao Ja o
Her o Her o Hero Her o
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JIeKTPOHHBII TepMHUHAJ Bo3BpauieH [IpeanpusitueM (MpH 3aMeHe / AEMOHTAKe) B CJIEYIOLIMX COCTOSIHUN U KOMILIEKTe:

Cocrosinne 000pyROBaHHS O HcnpasHoe O Heucnpasuoe

Kommiekt 06opynoBaHust O TlomHbrit [0 Henonuslit

Onucanue HEHMCNIPABHOCTH /MM HEKOMILIEKTHOCTH 3J'IEKT])0HHOI‘O TEepMHHAaJIA:

‘YkazaHHBIE BBIIIE DIIEKTPOHHBIC TEPMHUHABI IPeAOCTaBIIsAI0TCs TurpoBoii Touke [Ipeanpusarus Ha ycIOBUSX U Ha CPOK AeiicTBus [loroBopa 3kBaiipuHra,
3aKIII0UCHHOro Mexny bankom u I[Ipennpusituem.

TIpennpusitye, B LEISIX OCYIIECTBICHUS TEXHHYECKOTr0 00CITy)KMBaHUS, IPUHUMACT Ha ceOs 00513aTeIbCTBA PEIOCTABIISITH BO3MOXHOCTD OECIIPEIISITCTBEHHOTO
JIOCTyIIa COTPYTHUKOB baHKa K yCTaHOBJICHHBIM B COOTBETCTBHHU C HACTOSIINM AKTOM DJIEKTPOHHBIM TEPMHHAJIAM, 00ECIICUHBAET €ro COXPAaHHOCTh U
KOMIUIEKTHOCTB, @ TAK)KE HECET MaTepuallbHyl0 OTBETCTBEHHOCTS Iiepe]] baHkoM 3a IoBpexk/IeHHEe U yTpaTy DIEKTPOHHOIO TePMUHANA B COOTBETCTBHHU C YCIIOBHAMH
JloroBopa skBalipyHra.

TIpennpusitie MOATBEPKIACT U FAPAHTUPYET, YTO B CIIydae YTEPHU U MOJIOMKHU DJIEKTPOHHOI'O TEPMHHAJIA, @ TAKXKE YTEPH KOMIUICKTYIOIIUX K DJIEKTPOHHOMY
TepMUHAJy, BBIIUIAUYMBaeT OaHKy IITpad B COOTBETCTBUH C yCJIOBUSIMHU HacToswiero Jloropopa.

Bwmecre ¢ ykazaHHBIMU BbIlIe DJIEKTPOHHBIMU TepMHUHATIaMH, [IpeinpusaTHIO epejaHbl HAKISHKH B KOJIMYECTBE, COOTBETCTBYIOIIEM KOJINYECTBY DIEKTPOHHBIX
TEePMUHAJIOB.

Toprosas TouKa: Bank:

(momxHoctb, PHO, noanuck, pacumdposka) (nomxHocts, PHIO, noxnuck, pacumdposka)
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Ipuoxenne Ne 6

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»
ot1 29.05.2026 r. Ne 2225

IMopsaaox
oka3zanus copeiicteus [IpennpusTuio B yuactun B [Iporpamme nosiibHOCTH « MEp»
(nasee — Iopsiaox)

1. B mononnenue k ycioBmsiM JloroBopa bank, sBissace ygactaukoM [Iporpammer mosmprOCTH «MUP» B Kadecte
JKBailpepa, okasbIBaeT IlpeanpusTHIO YCIyTr'd 110 OCYIIECTBICHUIO PacyETOB, CBA3aHHbIX ¢ BbluiaToi [Ipemuiit IlokynaTensam u
(mmm) Bo3BpaTroM cymm Ilpemmit, 3auncineHHbIX [lokymaTensM, B COOTBETCTBHIH ¢ [IpaBmiiaMu IporpaMMel J0sutbHOCTH « MUP
n HactosmmM llopsimkom. Bo mcnonaeHme obs3aHHOCTEH 3Baiipepa, ycTaHOBICHHBIX [IpaBHiamMu mporpaMMbl JOSUTEHOCTH
«MUP», nocie nonyuenus 3amnpoca or HCIIK Ha monkmouenue/otkimouenue [peanpustus k [Iporpamme nostsrocTH «MUPY,
bank ocymectsisieT npoueaypy perucrpauuu [pennpusitus / npexpaiuenus yaactus [Ipennpusrtus B [Iporpamme nosuibHOCTH
«MHPy», B nopsaxe, npeaycMmorpeHHoM [IpaBunamu nporpaMmsl JIOSUIBHOCTH «MIUP».

2. Omnnara ycnyr baHka 1o ocyliecTBICHHIO pacueToB B pamkax [Iporpammsl josuibHOCTH «MUPY», ocymecTBisieTcs: B
cootBercTBUM ¢ HokyMeHTamu HCIIK, permamentupyronmumu ycnosus ydactus banka, HCIIK, Ipennpusitus B IIporpamme
nosuibHOCTH «MIPY, B nopsinke, ycraHosieHHOM [IpaBunamu nporpaMmsl JIOSUIBHOCTH « MIP.

3. BzammopeiictBue CTopoH, Kak ydacTHHKOB lIporpamMmer mosumbHOCTH «MUPY», Mexy coboif, a Takke ¢ OpyrHMHU
yuactHUKaMH [IporpaMmsl nosutbHOCTH «MIP» ocymecTsisieTcst B cOOTBETCTBHHU ¢ [IpaBmiiaMu mporpamMMbl JIOSIBHOCTH
«MMUP» n Hactosmum Ilopsakom.

4. baHK, KaK 3KBapep, OCYIIECTBILIET ACUCTBU, IpeaycMOTpeHHbIe [IpaBruinaMu mporpamMmsl JtosutbHOCTH «MUPY, B
MOpsAAKE M CpOKH, YycTaHOBiIeHHble IlpaBuwiamu nporpammbsl  JosmbHOcTH  «MUP»  u  gokymentamum HCIIK,
pernamenTupyromumu ycious yyactus banka, HCIIK, IIpeanpusitus B Ilporpamme nosmbHOCTH «MUP».

5. BaHk ocymiecTBIseT pacueThl, B pamKkax HacTosmero Ilopsaka 3a Kaxabplii KaJeHJapHBIH JeHb B COOTBETCTBUHU C
nmarHbIMH, noxydeHHsIMU oT HCIIK, B cpok He mo3gHee | (omHOro) pabouero AHS ¢ OaThl MOJyYEHHs YKAa3aHHBIX JTAHHBIX.
Pacuersr BkmrouaroT B cebst cymMmbl IlpemMuil M cymMMBl BO3HarpakJeHWH, NpeIyCMOTPEHHBIX IIpaBmiamu mHporpaMMmsl
nosipHOCTH «Mup», U momiexanmx omtate [Ipennpustiuem (nanee — Cymma pacuetoB). baHK €XeTHEBHO OCYIIECTBIISET
yaepxkanne CyMMBI pacdeToB M3 CyMMBI Bo3MerieHus, moiiexariero mnepeducieHuro IIpeanpusituio, B COOTBETCTBHH C
ycinoBusaMH Jlorosopa.

6. B cmyuae, ecmu Cuet [Ipennpustust oTKphIT B banke:

B cnydae orcyTcTBHS (HEJOCTATOYHOCTH) CyMMBbl Bo3mermieHws, anst yaepkaHusi BaHKOM JIE€HEXHBIX CPEICTB B
cootBercTBHM C 1.5 Tlopsinka, bank Bupase crmcwiBath co Cuera Ilpennpusitus M MHBIX c4eToB [IpennpusTus B BaIOTE
Poccuiickoit ®eneparum, OTKPHITHIX B baHke, TeHe)KHBIE CPEICTBA B COOTBETCTBUU ¢ 1.5 [Topsiaka.

Hacrosmmwm [peanpustie npenoctasisier banky npaBo 6e3 JONOIHUTENIBHBIX PACHOPSHKEHUH (3apaHee JaeT akIemnT)
CIHCHIBATh JieHeXHbIe cpeacTBa co Cuera [Ipennpusatus u uneix cuetoB [Ipennpusatus B Bamtore Poccuiickoit deneparm,
OTKPBITHIX, a TAK)KE OTKPhIBaeMbIX B Oynymiem B baHke, B cOOTBETCTBHH ¢ yciaoBUAMHU HacTosmiero [Topsiaka.

B ciyuae OTCyTCTBUSL WM HEJOCTAaTOYHOCTH [EHEXKHBIX CPEACTB Ha CUeTe, ONPEAEIICHHOM B HACTOAIIEM ITyHKTE
Ilopsinka, bank HampaBisgeT TpeOoBaHHMEe C yKa3zaHHEeM cueTa baHka mo azapecy 3meKkTpoHHOH mouTsl [Ipennpusrus,
npenoctasneHHoMy [Ipennpusariuem banky B pamkax JloroBopa, cocTaBIeHHOE B IPOU3BOIBHOI MICEMEHHOH (hopme, 00 yrurate
JIEHE)KHBIX CPEJICTB B COOTBETCTBUU C 1.5 [Topsiaka.

B cayuae, ecau Cuer [IpennpusiTus OTKpBIT B CTOPOHHEH KPEAUTHONW OpraHU3alyu:

B cnydae orcyrcTBHsS (HEJOCTATOYHOCTH) CyMMBbI Bo3MemieHws, aist yAepkaHUsT BaHKOM JI€HEXKHBIX CpEICTB B
coorBercTBMM ¢ 1.5 Ilopsnka, bank HampaBnser 1o aapecy 3JIeKTpOHHOHW nouThl [lpeanpusiTusi, NpenoCTaBICHHOMY
[peanpustuem banky B pamkax Jlorosopa, pedoBanue ¢ ykazaHueM cuera baHka, coCcTaBiIeHHOE B IPOM3BOJIBHOM MUCEMEHHON
(opme, 00 yruiate IeHEXHBIX CPEICTB B COOTBETCTBUH C 11.5 [Topsixa.

7. Tpeampusitue o0s3yercs B TedeHume 3 (Tpex) paboumx JHEHW co aHS mpenocraBieHus baHkom TpeGoBaHUs,
yKa3aHHOro B 1. 6 Hacrosiuero [lopsizika, mepeBecTH JCHEeKHbIE CPEACTBA HAa CUET, yKa3aHHbIH B TpeOoBaHun baHka.

8. Heucnonnenue IlpeanpusitueM yCIOBHH, yKa3aHHBIX B II. / HAcTosAmiero Ilopsaka, SIBJISETCS OCHOBAHHEM IS
nHuIMupoBanus bankom npekpaunienus yuyactus I[pennpustus B IIporpamme snosnbHOCTH «MIUPY.

9. IpeampusiTve BIpaBe 3ampaniuBaTh U MOJdy4aTh Yy baHka MHGOpMAIMIO U pa3bsCHEHUS OTHOCHTEIILHO PacyueToB,
BBITIOJTHEHHBIX B COOTBETCTBUH ¢ HacTosiuM [lopsakoM. Bank 06si3yeTcst B cpok He moszanee 5 (matu) pabounx AHEH ¢ AaThl
HoJTy4eHus 3arpoca ot [Ipeanpustus npegoctaBuTh 3anparirBaeMyro [peanpustuemM nHpopmManmio.

10. {aToit ocymiecTBIIeHHs pacyeToB 0 HacTosuieMy [lopsaky cunraercs nata yaepskanus CyMMBI pacieToB U3 CyMMBI
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Bosmenienus, B cootBerctBuU ¢ 1. 5 [opsaka, mubo mara cucaHus NCHEKHBIX CpeicTB B pasmepe CyMMBbI pacdeToB (ee
Henocraromiei yacti) co Cuera Ilpeanpusitus B coorBercTBuM ¢ 1.6 Tlopsinka nubo mara 3auncienuss CyMMBI pacyeToB (ee
HEJIOCTAIOIIeH YacTH) Ha cueT baHka, yka3aHHBIN B TpeOOBaHNHM, HATIpaBIeHHOM [IpeanpusTuio B cooTBeTCcTBUU C 1.6 [Topsika.

11.Bo BceM ocTalbHOM, 4YTO HE IpeaycMoTpeHo HactosmuM [lopsiakom, CTOpOHBI PYKOBOACTBYIOTCS YCIOBUSIMU
JHorosopa u IIpaBunamu nporpammsl josabHocTd «MHPy.
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Ipuroxenne Ne 7

k IIpaBuiam npenocrasienus yciayr sxkBaiipuara AO «AJIb@A-BAHK»
yrBep:xaeHHbIM Pacnopsiikennem AO «AJIb@A-BAHK»

Hcropus n3meHenmii

ot 29.05.2026 r. Ne 2225

Jara
Homep BBeJICHUS PeKBH3HTEI
pﬁiaaﬁﬁ" pﬁﬁ:ﬂ" TMpukaza AO «AJIb®A-BAHK» 06 Ipumeuanue
™ T B yTBepskaenun pegaxkuuu [pasna T
aeilicTBHe

Nel 22.02.2019 | Ilpukas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | IIpuka3 ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | Ilpuka3 ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpmka3 ot 04.06.2020 Ne666
Ne 5 11.01.2021 | IIpwmka3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ilpukas ot 16.02.2021 Ne 169
Ne7 10.06.2021 | Ilpuka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | IMpukas ot 15.10.2021 Ne 1352
Ne 9 20.01.2022 | Ipwuka3 ot 19.01.2022 Ne 38
Ne 10 04.05.2022 | Ilpukas ot 26.04.2022 Ne 612
Ne 11 22.07.2022 | Ilpukas ot 21.07.2022 Ne 982
Ne 12 21.12.2022 | Pacnopsbxenue oT 14.12.2022 r. Ne 2762
Ne 13 11.04.2023 | Pacnopsikenue ot 06.04.2023 r. Ne 8§07
Ne 14 01.08.2023 | Pacnopsxenue or 19.07.2023 r. Ne 1987
Ne 15 26.09.2023 | Pacnopskenne ot 21.09.2023 r. Ne 2723
Ne 16 17.01.2024 | Pacnopsikenue ot 17.01.2024 r. Ne 112
Ne 17 27.03.2024 | Pacnopsxenue or 21.03.2024 r. Ne 932
No 18 12.08.2024 | Pacnopsikenne ot 07.08.2024 r. Ne 2820
Ne 19 02.09.2024 | Pacnopsxenue or 28.08.2024 r. Ne 3131
Ne 20 16.12.2024 | Pacnopsikenue ot 12.12.2024 r. Ne 4820
Ne 21 27.01.2025 | Pacnopskenue ot 22.01.2025 r. Ne 163
Ne 22 12.03.2025 | Pacnopsixenue ot 07.03.2025 r. Ne 860
Ne 23 03.07.2025 | Pacnopspkerne ot 30.06.2025 1. Ne 2613
Ne 24 03.09.2025 | Pacnopspkenne ot 01.09.2025 r. Ne 3634
Ne 25 07.11.2025 | Pacnopspkenue ot 05.11.2025 r. Ne 4607
No 26 01.01.2026 | Pacnopsbkernune ot 26.12.2025 r. Ne 5617
Ne 27 01.04.2026 | Pacnopspkenne ot 30.03.2026 r. Ne 1270
Ne28 01.06.2026 | Pacnopspkenne ot _29.05.2026 1. Ne 2225
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