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Hacrosimue IlpaBnia npepocraBieHust yCIIyr MHTEpHET-dKBalipuHra 0e3 6ankosckoro cuera B AO «AJIbDA-
BAHK» (nanee — IpaBuia) sIBASIOTCS HEOTheMJIEMON YacThio JIOroBOpa O MPEIOCTABICHUHM YCIYyT HHTEPHET-
sKkBaiipunra 6e3 6ankoBckoro cyera B AO «AJIbOA-BAHK» (nanee — JloroBop) u onpenensioT NOpsaoK U yCIOBHS
NpefoCTaBlIeHusT yciuyr uHTepHer-3kBaiipuHra B AO «AJIbOA-BAHK», Bkmodas mpaBa, 0OsS3aHHOCTH H
OTBETCTBEHHOCTh banka u Ilpeampusitus (manee, NMpu COBMECTHOM yNOMHMHAHHM — CTOPOHBI) NPU HCIIOIHEHUU
ykazaHHoro JloroBopa.

[Ty6nmkaums IlpaBun: Hactosimme [IpaBmina pacmpoCTpaHAIOTCS B JJIEKTPOHHOM BHIE IMYTEM KOIMPOBAHUS
¢aiima, comepkamiero 3IeKTpoHHBIN o00pa3 [lpaBunm B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru).

1. TEPMUHbBI U COKPAILIEHNUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. ABTopu3anus — npouexypa 3ampoca W IMOCIeAyromero momydeHus IIpennpusituem ot baHka cormacust Ha
nposegenne Onepanuy OIJIaThl ¢ UCIONb30BaHHEM KapThl/ee pekBU3UTOB, cojepikaimuxcs B KaprouHom TokeHe
[InaTe:xHOro NMPHIIOKEHUs MM C UCTONb30BaHHEeM Pay-cepBuca, B Mara3zuHe. YKa3aHHOE COTJAacue COJEPKUT KOA
ABTOpU3aNH, WASHTUGUINPYIONINH KaKAYI0 KOHKpeTHY10 Orneparuio oraThl.

1.2. Aapec Ipennpusitus — aapec [Ipennpusitus-ropunuyeckoro nuna (pesugeHra P®P) B mpenenax mecra ero
HaXO0JKJCHHUS, YKa3aHHBII B €IMHOM roCyIapCTBEHHOM peecTpe IOPUANIECKUX JIMLL, aapec peructpanuu [Ipeanpustus-
opuaudeckoro Jymna (HepesujeHta P®), yka3zaHHBI B yupeOuTeNbHBIX [OKyMeHTax, anpec Ilpeampusitus-
MIPEACTaBUTENbCTRA/HUrana opuandeckoro aumna (HepesuneHta P®), ykazaHHBIH B TOCYAapCTBEHHOM pPEECTpE
aKKPEAWTOBAaHHBIX (DHIMAIOB, IPEACTABUTENBCTB HWHOCTPAHHBIX IOpUAMYECKHX Jmn /agpec [Ipeampusrtus-
WHIUBHUIYAJIFHOTO MPEANPHHUMATENS/(PU3NIECKOTO JINNa, 3aHUMAIOIIErocsl B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
MIOPSIIKE YaCTHOM MPaKTUKOH, ykazaHHBIH baHKy mpu npueme Ha oOcinyKUBaHUE THO0 B IpoLiecce 00CTyKUBaHUSI.

1.3. AkkpeanToBaHHBIH yaocToBepsiromuii HeHTP (AYILL) — yrocToBepsIoOmuid MeHTp, IMEIOMINN TOATBEPKACHUE
JICUCTBYIOIIEH aKKpEIUTAllMU YIOJIHOMOYEHHBIM (peZiepajbHbIM OPraHOM B OTHOLICHHH yJOCTOBEPSIOIINX IIEHTPOB B
cootBeTcTBUU ¢ DenepanabHBIM 3aKOHOM «O0 31ekTpoHHON noanucu» oT 06.04.2011 Ne 63-D3, okassiBaromuii banky
w/umn [IpeanpusTys yciryrd Mo CO3JaHUio0 W Bbllaue KBaJHU(UIMPOBAHHBIX cepTH(UKATOB Kitoua npoBepku DIl Ha
OCHOBAaHMHU OTAETHHBIX JOTOBOPOB MEXY HUMH.

1.4. ATIK — cnennanu3upoBaHHbBIH aNnapaTHO-IIPOTPAMMHBIN KOMILIEKC.

1.5. Bank — AKITMOHEPHOE OBIIECTBO «AJIb®A-BAHK» («AJIb®A-BAHK»).
WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593
B I'Y banka Poccuu o 11®O.
Anpec mecta HaxoxaeHus: 107078, r. Mocksa, yi. Kananuesckas, 1. 27
I'enepanbhas nuieH3us banka Poccun Ne 1326.

1.6. BaHK-3MHUTEHT — KpeAUTHAs OpraHu3anus, BeimyctuBiias Kapry, B Tom yucne bank.

1.7. Brapesen ceprudukara KJIw04a NpoBepKu JJIeKTPoHHOIi noanucu (Biagenen ceprugukara) - puznueckoe
IUNo — mpeactaBuTens banka wnm [Ipenmpusatus, Ha uMa KoToporo BbyiaH CepTuuKaT KiIr0o4a IIPOBEPKH
DNEeKTPOHHOH MOJAMKCH, ¥ KOTOPOE BIAZeeT COOTBETCTBYIOIIMM KIFOUOM OJIEKTPOHHOHN IOAINCH, TTO3BOJISIONINM C
TIOMOIIBIO CPEJACTB DJIEKTPOHHOW MOJIMCH CO37[aBaTh CBOIO DJIEKTPOHHYIO NOJNHCH B DJIEKTPOHHBIX JOKyMEHTaX
(monuCcHIBaTh DIEKTPOHHBIE JOKYMEHTBI).

1.8. Bo3amemenne — JeHSXKHBIE CPEICTBA, MOAJICKAIINE TepeBoy bankoM B monb3y [Ipennpustus B mopsake U Ha
YCIIOBUSIX, YCTAaHOBIICHHBIX J[OTOBOpOM.

1.9. JlepskaTesib KapThl — 3aKOHHBIN JepikaTenas KapTel, ucrnons3yrommii Kapry/ee peKBH3HUTBI, COAepIKalluecs B
Kaptounom Toxere I1lnmaTe:xHOTO IPHITOKEHUS, U1 coBepuieHns Onepanui.

1.10. Jorosop «ITomeau» — Jloroeop o mpemocrarienun CepBuca «Ilomenn», pa3MelieHHbId B ceTd VIHTEpHET 1Mo
azmpecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, sakmrogaemsriit mexxmy [peanpustuem 1 OO0 «A-UETBIPE TEXHOJIOT MW ».

1.11. MHTepHeT — BCeMHUpPHAS CeTh Nepeaayn HHPOPMALIUHU B SJIEKTPOHHOM BHJIE.

1.12. KapTouHslii TOKeH — BUpTyalbHOE TpencTaBieHne Kaprel B [larexxHOM NpHIIoXKeHHH, cojiepikainee Habop
pexBu3uTOB KapThl, ncrionbs3yemMoe Juist IpOBeIeHNs] OECKOHTAKTHOH OIJIaThI.

1.13. KpannpuuupoBaHHblii cepTHGHUKAT KII0Ya NMPOBePKH 3IeKTpoHHOH moamucu (KBaauduumposanusiii
ceprupuKar) — cepTUPHUKAT KIIOYa NPOBEPKH O3JIEKTPOHHOW IIOJIMKMCH, COOTBETCTBYIOIIMH TpeOOBaHUSIM,
ycraHoBineHHbIM ®DenepanbHbpiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 31eKTpPOHHOH IOANHCH» W HHBIMH
IIPUHUMAEMBIMH B COOTBETCTBHUM C HUM HOPMATHBHBIMM IPAaBOBBIMU aKTAMHU, M CO3JAHHBIA aKKpEeIUTOBAHHBIM
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YIOCTOBEPSIOIUM LIEHTPOM JHO0 (emepanbHbIM OPraHOM HCIIOJIHHUTEIbHOW BIIACTH, YHNOJIHOMOYEHHBIM B cdepe
HCTONb30BaHUs DJIEKTPOHHOHN MOAMUCH.

1.14. Kmiou nposepku JII - yHUKaIbHAS MOCJIEI0BATEIILHOCTE CUMBOJIOB, OJTHO3HAYHO cBsizaHHas ¢ Kimoyom DI u
IIpeJHa3HaYeHHAs AJIs IPOBEPKH MOATMHHOCTU DJIEKTPOHHOM MOAMNUCH.

1.15. Kmou JII - YHUKaJIbHag MOCJICA0BATCIbHOCTL CHMBOJIOB, IPEAHA3HAYCHHAA IJId CO3JaHUA 3J'IeKTpOHHOﬁ
TIOATINCH.

1.16. Kon moaTBep:kAeHUs — KO, TIPEIOCTABIIEMBIi BaHKOM-9MHTEHTOM B SMS-COOOIMICHUH WM HHBIM CIIOCOOOM
IIPH MOTIBITKE COBEPIICHUS IU1aTeka B ceTH VIHTEepHET.

1.17. Kon TepMmuHaia — uneHTH(GUKAINOHHBIN HOMep, mpucBamBaeMblii B AIIK banka Marasuny [Ipennpustist u
HEOOXOMUMBIH 1y mpreMa u obpadorku Oneparmii bankom. B pamkax ogaoro Marasuaa baHk MokeT TIpHCBOUTH
HECKOJIBbKO KotoB TepMUHAIOB [UIs pa3IMYHBIX TOBAapHBIX IPYIIIL, HIIM €CIIHM TaKoe pasaeieHue Tpedyercs o [IpaBuiam
[1C/T1paBunam HCIIK.

1.18. Kox ¢uamana — unentudukanonHslii Homep, npucBauBaeMblii B AIIK banka Marasuny Ilpennpusitust n
HeoOxoauMblit U1t 06padotku Onepauuii bankoM Hapsiny ¢ Komom tepmunana, B AIIK banka IIpeanpusrtiio Mmoxer
ObITh PUCBOEHO HecKobko KomoB ¢unnanos. Kon ¢unmana ucnons3yercs npu ABTopusanuu Kaxaou Onepaiun u
IIPU OCYILECTBICHUU pacdyeToB 1o OmneparusM B COOTBETCTBUH ¢ yclIoBusAMH Jlorosopa.

1.19. Komnpomeranusi Kimoua JII - yrpara noBepust K TOMy, 4TO HcHoib3yeMmble kimtoun OIl obecreunBaror
6e3zomacHocTs mHpopManuu. Kommnpomeramms xmoda DI MoxeT OBIT BBIpa’keHa B BHJE XHWINEHHS, yTPaTH,
pasrIiamieHus, HECAHKIIMOHNPOBAHHOTO KOTMPOBAHUS M APYTUX NPOMCIIECTBHH, B pe3yspTare KoTopbix Kiou OI1
MOXET CTaTh IOCTYITHBIM HECAHKIIMOHUPOBAHHBIM JIMI[AM H/WMJIH MpOLEccaM.

1.20. JIuynbtii ka6uner Ipennpusitusi (JIK) — nuuneiii kabuner Ilpemnpusituss B AIIK Banka wim B AIIK
ITpoBaiizepa, mocpencrBom kotoporo [IpeampusiThe MMeeT BO3MOXKHOCTh CAMOCTOSITEIBHO B COOTBETCTBHH C
[MpaBunamu mnpocmarpuBath uHpOpManuioo 00 Onepauusx, WHUIUHPOBaTh mpoBeneHue Onepauuii Bo3BpaTta,
Omnepanuii OTMEHBI OIUIAThI, COBEpIIATh UHBIE ACHCTBUS, peaycMoTpeHHble [IpaBunamu.

Bxon B JIK ocymiecTBisIeT ¢ IpIMeHEHHEM Y uéTHOI 3amucH.

1.21. Marasun — AIIK Tlpennpustus, Briroyaromuid B ceost CallT win cneruaibhbiil pasaen Caiita [Ipeanpusitus, a
Takke mnpwiokeHus Ilpemnpusitus (mporpaMMHoe oOecriedeHue) Uil MOOHMJIBHBIX YCTPOMCTB, IO3BOJISIOIIUI
[peanpusiTHiO TPUHUMATH U 00CITYKUBaTh 3aKka3bl [lokymnaTeneii Ha Y ciryry, a Takke IPUHUMATH OILIATy 32 Y CIYTH C
ucronp3oBaHreM Kaprt /ux pexBu3uTOB, cojepxkamuxcsi B KaprounoMm Tokene I[lnaresxHoro mpuioskeHus, Ju0O
HCTIONB30BaHueM Pay-cepBrica B KauecTBe IIEKTPOHHOTO Cpe/IcTBa maTexa. [lepeueHp Mara3uHoB onpenaensercs
Odeproii u/uiu YBegomiieHreM 00 H3MEHEHUH (B CITydae ero U3MeHEHHs).

1.22. Momennnyeckasi onepamus — Oneparusi, npusHansas [1C w/unn BaHKOM-I9MHUTEHTOM KaK MOIICHHHYECKAs
u/wnn ocnopenHas Ilokymarernem. J[OCTaTOYHBIM TMOATBEPIKICHUEM MOIICHHHYECKOTO XapaKTepa MPOBEICHHBIX
Onepanuit siBasitorcst otu€Thl [1C n/unm coobuiennst BaHKOB-3MHUTEHTOB, MOJTydeHHbIE BaHKOM B 3JIEKTPOHHOM BHJIE.

1.23. MY/l (MammHouHMTaeMasi JOBEPEHHOCTb) — JOBCPEHHOCTh B JJIEKTPOHHOH (hopMe, COOTBETCTBYIOIIAS
tpeboBanusim [lpukaza Munuudpsr Poccun or 18.08.2021 No 858 «OO yTBepxkIeHMM €IUHBIX TpeOOBaHMH K
MAaIIMHOYUTAaEeMBIM (hOpMaM JOKYMEHTOB O MOJTHOMOYHSIX.

1.24. HepeilicTBuTeabHas onepanus — Onepanys, Mpu3HaHHAs HEICHCTBUTEILHOH I10 CIIETYIOIIMM OCHOBAHHUSIM:
v Onepauwust, nposeneHHas [IpeanpusaTueM ¢ HApyLIEHUEM yciioBuii Jlorosopa;
v Vciyra npemocTaBieHa ¢ HapylleHHeM 3aKOHoaaTebeTBa Poccuiickoit ®enepanuu;
v' Omepanuus, 0 KOTOPOH YCTAHOBJIEHO COBEPIIEHUE MPOTHBOMPABHBIX JEHCTBUH CO CTOPOHBI PAbOTHUKOB
[pennpusus;
v Omepauus, 1o KOTOPOH He Oblia noxy4eHa ABTOpU3AIuSL.

1.25. Heycnemrnasi omepammsi omuiathbl — Onepanys  OIUIaThl, COBEpLICHHAas C HCIoib30BaHueM KapTel/ ee
PEKBH3HTOB, conepkamuxcsi B KaprounoMm TokeHe IlnarexHOro mpuiiokeHHs, 10 KOTOphIM baHk He mosy4wi ot
[1C/banka-sMuTenTa cornacuss Ha mnposeaenue Omeparuu omnarel (Onepauny omiaTsl HE TPHUCBOEH KOJ
ABTOpH3aIMN).

1.26. HCIIK — AO «HarwoHansHast CcHCTeMa IUIATEXHBIX KapT», omepatop IlmatéxHoi cucteMbl «Mup» u
OTIEPAlMOHHBIA ¥ TUIATE)XHBIA KIMPHHTOBBIM IIEHTp A 00paboTkm omepanumii mo Kapram, coBepmiaeMbeix Ha
teppuropuu Poccuiickoii @enepanuu.

1.27. Oopadorka Heycneumnbix onepanuii omiatsl (Ilpoueccuur HeycnemHpix onepanuii oniatsl) — 06paborka
Bbankom ¢ mpumenennem AIIK banka B cootBerctBuu ¢ Ilpasmnamu IIC madopmarmn o HeycnenHsix onepammsx
OILIaTHI, KOTOPasl BKIIOUaeT B cebst cOop, 00paboTKy M pacchuiky ydacTHHKaM pacueroB (bank, [Ipennpusrue, bank-
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smuteHT, [lokymarens) mHpopMmanuu nmo HeycmenrHeiM omepanusM OIUIaThl. ECHM OTAENBHBIMH IOJIOKCHUSIMH
JloroBopa sIBHO HE YCTAHOBJICHO WHOE, TO cpok OOpaboTky HeycrnemHoi omnepanuu omiaTel CoCTaBiseT He Oonee 2
(mBYX) KalleHIAPHBIX JHEH CO JHS, CICIYIOIIEro 3a nHeM npusHanus Oneparmu HeycneniHoii onepanueii oriatel. 3a
Oo0pabotky Heycnennpix onepanuii omiatsl baHkOM B3MMaeTcs KOMUCCHUS, YCTaHOBICHHAs Tapudamu, B mOpsKe,
NpeaycMOTpEeHHOM paszaenoM S5 [Ipasui.

1.28. O6padoTka Omnepauuii (ITpoueccunr) — odpadorka bankom ¢ npumenennem AIIK Banka B cOOTBETCTBHH C
[paunamu I1C/ITpaBunamun HCIIK madopmamum 06 Onepammsx, KoTopas BKItodaeT B cebs cOop, oOpaboTKy u
pacceuiky ydactHukKaMm pacuetoB (bamk, Ilpemmpusrue, IToxynarens, bank-smurent, IIC/HCIIK) urdopmanmu mo
OmnepanusaM. Ecnu otnensHBIME moNIoKeHUAMH [IpaBui sSBHO HE yCTaHOBICHO WHOE, cpok OO6paboTkm Ormepartumit
Barkom cocrasisier He 6osee 2 (AByX) KaJleHIAPHBIX JTHEH co ITHS, CIEAYIOMIETo 3a JHeM coBepiienns Onepannn.

1.29. OnepanuoHHbIil JeHb — IEPHOJ] BpEeMEHH B TeueHHe KaneHmapHoro mHsa (¢ 0:00 mo 23:59), korma bamk
obecrieunBaer ABTopu3anmio, [IpomeccuHr u ocymectBiser pacueTsl nmo OrmnepanusM 3a COOTBETCTBYIOLIYIO
KaJICH/IapHYIO JIaTy.

1.30. Onepanus (Onepauun) — obliee onpeaeicHNe, BKIFOUYaomIee B ce0s Cleayolre BUIbI onepanuii: Onepariito
ormatsl, Onepanuio oTMeHsl oruiaTel, Onepanuio Bo3Bpara, Omepanuio OTMEHbI Bo3BpaTa. Ilopsmok mpoBeneHHs
Omnepanuit ykaszas B [Ipunoxenun Ne 1 x [Ipasunam.

v' Omnepauus omiarel — orwiata [loxynarenem Venyr Ipennpusitis B Marasune ¢ ucnojib3oBanuem Kaproi/
€e PEeKBU3UTOB, coaepxkaumxcs B Kaprouynom Tokene [InarexxHoro mpuiokeHus, 1100 ¢ UCIIOIb30BaHUEM
Pay-cepsuca.

v' Onepauusi OTMEHBI OIUIATHI — HHUIMUPOBaHHAs OnHONW u3 CTOPOH OTMEHa paHee MPOU3BEICHHOM
Ornepanuu OmiaThl.

v' Omepauusi BO3BpaTa — ONEPallfis [0 BO3BPATY [EHEKHBIX CPEACTB I[lOKymaremo Mo MpOBEASHHOU
[Mokynatenem Onepauuu OIJIAThL, B CBSI3U C €0 OTKa30M OT Yciyru (Bo3BparoM ToBapa) IIpenmpusrus,
nHuUupoBanHas [Ipennpusituem. Onepariyst BO3BpaTa OCYIIECTBISIETCS HCKITIOYUTENFHO C UCTIOIb30BaHUEM
Kaptsl, mo kotopoii [Tokynarenem paHee Oblia coBepiieHa COOTBeTCTBYyromnas Omepanus omiatel, / Pay-
cepBuca, ¢ ToMoINblo KoToporo Ilokymarenem paHee Obiia coBepiueHa Omepanus oriaTel. Brimaua
HaAJMYHBIX JCHEXHBIX CpPEACTB B Clydae BO3Bpara TOBapa, paHee OIUIAUYCHHOTO C HCIOJIb30BaHHEM
0aHKOBCKOW KapThl, 3alpeIaeTCsl.

v' Omnepauusi 0TMEHbI BO3BPATa — OTMEHA paHee NpousBeneHHoi Onepanuu BO3BpaTa, MHUIMUPOBAHHAS
IIpennpustuem.

1.31. Oepra — nokyment, odopmisiemblii o ¢opme banka, comepxaumii npeanoxenue I[Ipeanpustus banky
3aKJIIOYUTh JJOrOBOp Ha yKa3aHHBIX B HEM YCIJIOBHSIX.

1.32. TIlnanoBbie padoThl — pernameHTHbIe (Tpodrnakrrdeckue) padotsr Ha AIIK, B TeueHne koTopbix CTOPOHEI HE
HCTIONHSAIOT 00s13aTebCTBa, YKazaHHbIe B 11.2.2.1. [IpaBun — Ha cropore [Ipennpustust u m.2.2.2. [IpaBui — Ha CTOpoHE
Bbanka. Cropona, ocymectsisttonias [lnaHoBbie paboTsl, 00a3yercsi yBeIoMIsATh JIpyryto CTOpOHY O NpOBEIECHUH
[TnaHOBBIX PaboT, C yKa3aHHEM JaThl U JIMTEIBHOCTH [11aHOBBIX paboT, He MeHee YeM 3a 12 (1BeHaaaTh) 4acoB J10
Hauasna [InanoBbIx pabot. EnqunoBpeMenHo cpok [11aHOBBEIX paboT HEe MOXKET NMpeBBIIATh 4 (4eTbIpex) 4acoB. CTOPOHBI
HE HECyT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE 00s3aTelbCTB, NMpeaycMOTpeHHbIX 1.2.2.1. IlpaBmin — Ha cTopoHe
Ipennpustus u n1.2.2.2. [IpaBun — Ha cTopoHe banka.

1.33. Mlnarexknast kapra (Kapra) — mobass GankoBckas kapra IIC, B TOM umciie Kaprta (U3MYECKOro JHMIA WA
KOpIOpaTHBHAs  KapTa, BBIIYHNIGHHAs K  PacyeTHOMY CYeTy IOPUAMYECKOTO  JIMIa/MHIUBUIYaIbHOTO
TpeAnpUHUMATENst/ PU3NIECKOro JIHIa, 3aHUMAIOIIErOCs YaCTHON MPAaKTUKOM, PEKBU3UTBI KOTOPOH HUCIIONB3YIOTCS JIJIst
cosepuienus Onepanmii. Bunst Kapt, o kotopeiM bank oka3biBaet ycinyru B pamkax Jlorosopa, ykasansl B Tapudax.

1.34. Ilnarexxknoe MPUJIOKCHUE — MOOMILHOE IUIATEKHOE MNPUIIOKEHNUE CTOPOHHUX OpraHH3aHHI71, YCTaHOBJICHHOC Ha
MOOUILHOM YCTpoﬁCTBe (B T.4. Ha IINIAHIICTHOM KOMHBIOTGPG) [[epxcaTem{ KapThbl, IMO3BOJIAIONIEC MNOCPEACTBOM
CO3aaHHuA KapTO‘IHOFO TOKEHA MCIIOJb30BaTh TAKOE MOOUILHOE yc’I‘pOﬁCTBO JJIA TIPOBEACHU A OECKOHTaKTHOM OIlIaThI,
B TOM 4YHUCJIC JJIA OIlJIaThI chyr B Marasune. HaumenoBanue IlnaTexHbIx HpPIJIO)KCHPIﬁ, C UCIIOJIb30BAHUEM KOTOPBIX
MOKHO OCYIICCTBJIATH OIIATY YCJ'Iyl" B Marasune YKa3bIBacTCsA BbankoMm B JInuHoM KabuHeTe Hpe,HHpI/ISITI/IH.

1.35. Mlnarexnasn cucrema (IIC) — o6iiee onpe/enenne, BKIOYAOIIEe B ce0sl MITATSKHBIE CUCTEMBI, CO3/IaHHBIE KaK
B COOTBETCTBUH C 3aKOoHojarelbcTBOM Poccuiickoir denepaiiuy, Tak MU B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
HMHOCTPaHHBIX FOCY/IapCTB.

1.36. IlokynaTesib — JIMIO, IpHOOpeTaromiee Y Ciryrd, B ToM uncie [lokynareneM MoxeT ObITh JlepKareib KapThl.

1.37. IIIIK2 — npoBepoyHbIi MapaMeTp KapThbl, TepMUH [lnaTtexxHON cucTeMbl «MHp», TPEX3HAYHBINH KOJl HPOBEPKH
o yTMHHOCTH KapThl, KOTOPEIA pacmoioxkeH Ha o0opoTHOW cropoHe KapTsl, obecneunBaromuii TOMOIHUTEIbHYIO
MIPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBM3UTOB KapThl, TeM caMbBIM TOBBIIIas 0E30MaCHOCTH Pacy€ToB, INPH
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MMpOBCACHUN Onepaunﬁ omiatksl 6e3 MPUCYTCTBUSA KAPTHI.

1.38. IlpaBuia — Hacrosimue [IpaBuia, pazmeniaemble Ha OpHIMATBEHOM caiite baHka u sBIsIOIUECs HEOTHEMIIEMON
yacTelo [loroBopa, onpeaessionye NopsaoK 1 yCJI0BHs IPEAOCTaBICHU YCIIyT, yKa3aHHbIX B 11.2.2.2 [IpaBuin, B banke.

1.39. Ilpasuaa HCIIK — I1paBuina okazaHus ONEPAllMOHHBIX YCIYT U YCIyT miateskHoro kiaupuara HCIIK.

1.40. IlpaBuaa I1C — HOopMBI, npaBuia U TpeOoBaHUs, onpenesieMble U ycTaHaBnuBaemble [1C, B cooTBeTCTBHH C
koTopbIME baHk ocymiecTisiet mpoBenenne Apropuzaruii 1 O0paboTky Onepanuii o JloroBopy, a Takke 00paboTKy
Chargeback, u siBsronuecs 06s3aTenbHBIMHA U1 HCTIOTHEHNS barnkoM u [Ipennpusitiem.

1.41. TIpennpusATHE — IOPUIUIECKOE IUIO, HE SBIIONEECS KPEOUTHOW OpraHW3alnnei, WHIMBHUIYaJIbHBII
npeanpuHIMaTens (GU3ndeckoe JHIO, 3apEerHCTPHPOBAHHOEC B YCTAHOBJICHHOM MOPSAKE ¥ OCYIIECTBISIOIIEE
MIPEeOIPUHIMATEECKYIO JIeATENFHOCTE 0e3 00pa3oBaHUS IOPHUIMYECKOTO JIMIA), a Takke (U3WIecKoe JIUIO,
3aHMMAIOILEECsT B YCTAHOBJIIEHHOM 3aKOHOJaTelbCcTBOM Poccuiickoit denepanny nopsake 4YacTHOM MPaKTHKOM,
3axmounBiiee ¢ bankom J{orosop.

1.42. TIpoBaiigep ycJayr — TpeTbe JULO (TEXHHYCCKUI MapTHEp) MPUBICYCHHOC BaHKOM IS HCIONHEHHsS CBOMX
o0s3aTenseT 1o Jloroeopy.

1.43. PaGoumii jeHb — KaJICHAApHbIC THU C IOHEJENbHHUKA 10 ISTHHUIYY BKIIOYMTENBHO, €CJM OHHM HE SIBJISIOTCS
BBIXOOHBIMU HJIN Hepa60'~II/IMI/I mpa3aAHUYIHbBIMU JHAMU B COOTBECTCTBUU C (l)e)lepaﬂbHLIMI/I 3aKOHaMH1 1 PCIICHUSAMU
[paBurensctBa Poccuiickoit ®denepanny, 1ub0 KaleHIapHble THH — Cy00OTa M BOCKpECEHbE, €CIH YKa3aHHBIMH
(enepanpHBIMK 3aK0HaMU | perreHusamu [IpaBurenscta Poccuiickoit @enepanuy oHU 0OBSABICHB! pa0OYNMH THIMHU.

1.44. Peectp Onepauuii (PeecTp) — oTYeT B 2JIEKTPOHHOM BHE, POpMUpYeMbIii BaHKOM U copepKaiuii nepeveHb
Bcex oOpaboranubix bankom Omepanmii u/mnu Chargeback, ¢ yka3anmem cyMM 3a KaKAblil KaJC€HAAPHBIA ICHb.
®opwmar Peectpa Onepannii ycranosieH B [Ipunosxerru Ne 4 k [IpaBuam.

1.45. Caiit — coBokynHOCTh MH(pOpManuy, criocoda ee MPeICTABICHHS H TEXHUIECKUX CPEACTB, 0ObEANHEHHAs, KaK
MIPaBUJIO, OJTHOW TEMOW W/WIIM LIeNIbI0, KOTOpasi 1aeT BO3MOXKHOCTD IOJIb30BATEINIO0, TIOAKIIOUYEHHOMY K VIHTEpHET n
HMEIOLIEMY COOTBETCTBYIOIINE TEXHUYECKUE CPE/ICTBA, TIOJIyYUTh JOCTYI K ATOH HMH(OPMALIUH.

1.46. CepBuc «Ilomenn» — cepBuc, mnpenocraBisiemblidi [Ipeanpustiio (3a HUCKIOYEHHEM (U3MYECKOTO JIHIIA,
3aHHUMAIOIETOCS B YCTAaHOBJICHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit denepariuy nopsiike 4acTHON NMPaKTUKOMN) IpU
n3bsABIeHUU ckenaHus U llokymaremo maptHepoMm banka OOO «A-UETBIPE TEXHOJIOI'MM», mo3Bonsrouiuii
[ToxymaTento omIaunBaTh B paccpouky Y ciayru [Ipennpusarus Ha ocHoBaHMH 3akitodeHHOTo [Toxynmarenem ¢ OO0 «A-
YETBIPE TEXHOJIOI'MW» [oroBopa nopyyeHHs, axkTyajbHasi BepcHs KOTOPOro pas3MelleHa M0 aJpecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. B pamkax Hacrosiuero JloroBopa bank He okaspiBaet [Ipennpusituto yciyru IIporeccunra B
OTHOIIEHHUHN OTlepalnii ¢ nucrons3oBanneM Kapt, coBepiieHHbIX B pamkax Cepsuca «llomenn», M HE OCyIIECTBISIET
pacdets! o HuM ¢ [Ipennpusituem. IIporieccHHr 1 pacdeTsl 10 TakKuM orepanusaM ¢ [IpeanpusitneM ocymecTBIsSIOTCS
000 «A-YETBIPE TEXHOJIOTHN» Ha ocHoBanuu 3axmtoueHHoro mexay Ipeanpustuem u OOO «A-YETBIPE
TEXHOJIOTN» Horosopa «I[Tomemuy.

1.47. Cucrema «Anbda-bBusnec Onuaiin» — dYacTh KOPHOPATUBHOW HWH(POPMAIMOHHOW cHcTeMbl baHka,
IpeJHa3HaYeHHas [ yAaleHHoro oOciuyxkuBanus Ilpeampusitus ¢ ucnoib3oBaHueM ceTH  VHTepHer,
obecrieunBaroLias, B TOM YKCIie, HOATOTOBKY, Iepeaady, IpueM, 00paboTKy JIEKTPOHHBIX TOKyMeHTOB [IpeanpusTus.
Oo6cnyxuBanue [peanpusitus Cucreme «Anbda-busnec Ommaiiny ocymiectsisiercss CTOpOHAMH B COOTBETCTBUHU C
JloroBopom Ha oOciyxuBaHue 1Mo cucteMe «Anbha-busnec Onnaitny, 3akmoyaeMbiM CTOPOHAMU OTAEIBHO.

1.48. Cucrema «Aabpa-Oduc» — anmapaTHO-TIpOrpaMMHBIN KOMIUTeKC baHka, mpeTHa3HaYeHHBIHN T 3JIEKTPOHHOTO
JOKyMEHT0000pOTa, 00ecreYnBaloIMi MOATOTOBKY W Tiepepady McrmonHuTeneM 53J€KTPOHHBIX JIOKYMEHTOB,
TIOJINIMCAHHBIX TPOCTOH 3JEKTPOHHON MOJNHCHIO, B TOM umciie OdepThl, a Takxke mnpueM M o0padboTky bankom
9JIEKTPOHHBIX JOKYyMEHTOB B COOTBETCTBHH C COTJIALIIEHUEM 00 JIEKTPOHHOM JIOKYMEHTO000pOTE 110 cucteMe «Aibda-
Oducy.

1.49. Cucrema J[luamok — cHUCTeMa 3JCKTPOHHOTO JOKYMEHTOO0OpOTa, KOTOpas NPEACTaBIsIeT CO0Oi
ABTOMATH3MPOBaHHYIO0 YHUPUIIMPOBAHHYIO HH()OPMALIMOHHYIO CUCTEMY MPHEMa, XPAaHESHUS U Mepeaadn dJIeKTPOHHBIX
JOKyMEHTOB  (IOANUCAHHBIX YCWJICHHOW KBaJlM(UIMPOBAHHONW DIEKTPOHHOW IOJIMCHIO, COOTBETCTBYIOLIEH
TpeboBanusM DexnepanpHoro 3axona oT 06.04.2011 Ne 63-®3 «OO0 >7EKTPOHHONW MOANMUCH» W NEUCTBYIOIIEMY
3aKoHOJaTenbcTBY Poccuiickoit deneparyin) Mo TeIEeKOMMYHHKAITMOHHBIM KaHajdaM cBs3u. ObecneunBaeT GyHKIIMN
oOMeHa OpPHIMYECKH 3HAYMMBIMH DJICKTPOHHBIMH JOKYMEHTaMH Mexay nonb3oBaresnsiMu Cucrembl [Haiox.
Oneparopom Cuctemsl uanox ssisercst AO «I1d «CKbBb Konrtypy.

1.50. CpeacrBa JII - mmppoBanbHEle (KpUIITOrpaduuecKie) cpeacTBa, HCHOIb3YeMble JUId peallu3alnul XOTs Obl
OJIHOI M3 cieaylomuXx GpyHKINH - CO3/IaHNe HIISKTPOHHOM MONNCH, TPOBEpKa NIEKTPOHHOH noznucy, coznanue D11 u
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Knroua nmposepku OII. Jns cozpanusa u npoBepku Ol ucnonesyrorcst cpeactsa OlIl, umeromue MoATBEpKIACHUE
COOTBETCTBUsI TPEOOBAHMSIM, YCTAaHOBJICHHBIM B COOTBeTCTBHH ¢ DenepanbHbiM 3akoHoM 0T 06.04.2011 Ne 63-03 «O6
9NEKTPOHHOM TMOATIUCHY.

1.51. Cpoxk nepeBona (N) — cpok nepeBojia bankom Bo3memnienus, ncuucisemsiii B Pabounx qasx ot natel O0paboTKu
Onepanuii, He BKIrOUas gaty O6pabotku Oneparwii, ycraHoBIeHHBIH B OdepTe win B YBeIOMICHHH 00 H3MECHECHUH
(B cy4ae ero N3MEHECHHS).

1.52. Croponbl — coBmMecTHO uMeHyemble auna (bank u [Ipeanpusarue), oT IMEHH KOTOPHIX 3aKkimtodeH [Jorosop.

1.53. Cxema nmpoBeaeHus miaTexa — cxema B3anMmoseiictus [lpeanpuarus ¢ bankom, KoTopast peryiaupyeT Bpems
MIPOBEJCHUS CIIMCAHMS CPEJICTB CO CUeTa, K KoTopoMmy BhimymieHa Kapra [TokynaTens, B mons3y Ilpennpusitus.
CxeMa TIpoBeIeHHS IUTaTeXKa MOXET OBITh OTHOCTAIMWHOW M IBycTaamitHOW. CxeMa IpOoBeIeHHs IUIaTeKa
BeiOupaetcs [Ipennpustiem npu popmuposanuu 3anpoca B AIIK banka xHa npoBenenue Onepariiiy OmiaThl.
Iopsnok ocymmecTBienus Onepanuii B 3aBUCUMOCTH OT UCIOJIb3yeMoi CXxeMbl IpOBeIeHNsI IUIaTeKa IPUBEICH
B [Ipunoxenun Ne 1 x [IpaBniam.

1.54. Cuér Ha omnaTy — JOKyMEHT, COJCPIKAIMi CCHUIKY Ha IUIATEKHYIO CTPaHHIly, C WCIIOJIb30BAaHUEM KOTOPOH
IToxymnaTens MHUIIUMPYET OCylIecTBIeHHe ABTopu3anuu no Onepamnuu.

1.55. Cuer IIpennpusitusi — pacuetHslif cyer Ilpeampusarus B BamoTe Poccuiickoil ®eneparuy, yka3aHHBIH B
KauecTBe cuera i 3aumcieHus Bosmemenus B Odepre wmu B YBemomieHHH 00 u3MeHeHHH (B ciydae €ro
H3MEHCHHS).

1.56. Tapudmnl — COBOKYIHOCTh KOMHCCHH H WX 3Ha4YCHHH, momiexamue yriate Ilpeampusaruem basky B
cootBeTcTBUH ¢ JloroBopom, ycraHoBiueHHble bankom B «Tapupax AO «AJIbOA-BAHK» Ha oOciyxuBaHUE
IOPUANYECKUX JIUIL, WHANBUAYAIbHBIX MpPEANIPUHUMATENCH 1O SKBAalpHHTY», pa3MmelneHHbIX Ha Caiite baHka, wim
yTBepsKeHHbIe baHKOM 1 1oBeneHHbIe 10 cBeAeHNs [IpenpusiTus HHANBUYaIbHO.

1.57. TexHuueckass cnenmu(pUKANUSA — OTIPEICICHHBI BaHKOM TEXHMYECKHI MOPSIOK, (HOpMaThl, MPOTOKOJIEI,
meronbl B3aumoneirictBus AIIK banka u AIIK [lpeampusitus B uensx wucnonnenuss [oroopa. Texuuueckas
cnenuduKaIus dbopmupyercs bankom u pa3mMenaeTcst B ceTu Wnrepner no azpecy:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.58. YBenomiieHne 00 HM3MeHeHMH — yBeJIOMIIEHHE 00 HM3MeHeHuH ycioBuii JloroBopa, Hampasisiemoe baHkom
[peanpusituio B coorBercTBui ¢ 11.8.2 [IpaBmi, comepikaliee u3MeHseMble B OTHOIIEHUH [IpenpusTis napaMeTpsl, B
ToM uncine Tapudsr u uHbIe yenous Joroopa. Ecnu nHOe He yka3aHO B YBeJOMIICHUH 00 H3MEHEHHH, KaXX10€ HOBOE
YBenomieHre 00 H3MEHEHNH 3aMEHSET COOTBETCTBYIOIIHE YCIOBHS MPEABIAYILEro Y BeJOMIICHUS 00 U3MEHEHHH .

1.59. YnoanomoueHHble Jauna — YnonHomodeHHoe nuno banka m YmnonHomouenHoe nmno Ilpennpusitus mpu

COBMECTHOM YIIOMHUHaHUH;

v’ Vnonnomouennoe nuyo Banxa — husndeckoe JMIO — NpeacTaBuTeb baHKa, MMEIOIUIMH MPaBO MOJMUCH OT
nMeHn baHnka 10KyMeHTOB, U ABistomuiicss Bragensuem cepruduxara Kimoua nposepku 911,

v’ Vnoanomouennoe nuyo Ipednpuamus — Gusnueckoe IUIO - NpeACTaBUTENb [IpeIpUaTHs, HMEIONIHii TpaBo
MTOJIIMCH OT UMeHHU [IpeAnpusTrs TOKyMEHTOB, U sSBITtonIwiics Biagensiiem ceptudukara Kimowa nposepku DOI1.

1.60. Yeayra (Yeayru) — peanusyembiii [Ipeanpusituem ToBap, paboTa, yciyra, pe3yibTaT HHTEIUIEKTYalbHON
JesITeIbHOCTH, KOTOpBIM cooTBeTcTByeT MCC, yka3zanHomy llpemmpustuem B Odepre wim B YBEJOMICHHH 00
u3MeHeHnn (B Cilydae ero M3MEHEHHMs), oruraumBaeMblie [loKymaTeneMm ¢ HCmonb3oBaHueM KapTei/ee peKBHU3WTOB,
conepxkamuxcss B KaprouHoMm Tokene IlmaTexHoro mnpuiioxkeHus, JuOO ¢ HCIONb30BaHHEM Pay-cepBuca, uepes
Marasus.

1.61. YuacTtHuku pacueroB — bauk, [Ipennpusitue, I1C, bank-smurent, [Tokynarens.

1.62. YuérHasi 3anuch — JIOTHH U 1apoJjib, HeoOXoauMmble i uaeHtudukanuu [peanpustus B AIIK banka u ydera
COBEPILEHHBIX ONepanuii mpu ucross3osanuu Ipennpusruem JIK.

1.63. Daexrponnas noamuchk (M) — ycwreHHass KBaaupUIUPOBAaHHAS JCKTPOHHAS IMOMAIUCH, COOTBETCTBYIOMIAS
TpeboBanusM DeaepanpHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6 371€KTPOHHON TOAIACHY.

1.64. 3DSecure — texHonorus ayreHTUUKauu [1okynaTens, ocyIecTBisieMas B COOTBETCTBHH C MEXIyHapOIHBIMU
cranpapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure 1 HallMOHANBHOMN IIATEKHON CHCTEMBI
Mir Accept st obecrieueHHs 0e30MacHOTO TpoBeAeHMs IuiaTexxeid B VHTepHeT. B paMkax naHHOWH TEeXHOJIOTMH
TMyHOCTh JlepkaTens KapT yIOCTOBepsieTcsi Ha cepBepe banka-smureHta criocobom, ompexnenseMblM baHkom-
smuteHTOM KapTsl (06s1dHO — BBO Kos1a moaTBEep)AeHNS).

1.65. CAV2 — Card Authentication Value — tepmun IIC Japan Credit Bureau, mociemuue Tpu mHUGPBI U3 CEMH
HalleyaTaHHBIX B TPAaBOM BEpXHEM YTy IIONSA A HOANHCH Ha oOpaTHO#l cropone Kaptel, ciyxamme s
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HOHOHHHTCHLHOﬁ MPOBEPKU KOPPCKTHOCTHU YKAa3aHHBIX PCKBU3UTOB KAPThI U IMMOBLIILICHU S 0€e30IMacCHOCTH paCLIéTOB npu
MpOBEACHUN Onepaunn omiartksl 6e3 pEeaAbsABICHUS KapTLI/py‘IHOM BBOJIC.

1.66. Chargeback — dunancosast omeparmsi, Gopmupyemas bBaHKOM-3MUTEHTOM, IO 3asBICHHIO/IPETCH3UH
Jepsxarenst KapThl B CBA3M ¢ HecoryacueM Jlepikarelst KapThl ¢ paHee npoBejneHHol Onepauueid omiatsl/Onepanueit
BO3BpaTa, U HarpasisieMas banky-skBaiipepy B popmaTe 1 cnoco6om, ycranoBieHHbIMU [1C, B ToM uncie puHaHCOBas
onepauus no Kapram Ilnatexxnoit cuctemsl «Mupy, 1o KOTopoit BaHKOM-3MUTEHTOM B IapaMeTpax Olepalny yKazaHa
npuanHbl «@ponay (mamee — @ponmosrerit Chargeback). K Chargeback Takxke oTHOcATCS aHaIOTHYHBIE (DHHAHCOBEIC
omeparuu 1o Kapram, smurupoBaHHeiM bankoMm, u mperensun [loxymarens mo OmnepaunusiM, COBEpIICHHBIM C
HCTIONB30BaHueM Pay-cepBHCOB.

1.67. CVC2 - Card verification code — tepmun I1C Mastercard Worldwide, Tpéx3HaqHBIN KO JUIS TOTIOTHATENHHOM
NPOBEPKU KOPPEKTHOCTH yKA3aHHBIX PEKBM3UTOB KapThl U MOBBIIIEHHS 0€30MaCHOCTY PACUETOB, HAMlEYATaH Ha 10J0CE
JUIS TIO/IMTMCH U CITY KHT JJIsl IPOBEPKH TpH TipoBeaennn Omnepaliu omiaTel 6e3 npeasbsasicHus KapTol/pydHoM BBOJIE.

1.68. CYN2 — Card Verification Number — tepmun IIC UnionPay International, Tpéx3Haunblii KOx st
JIOTIOJTHUTENBHOM MPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapThl M MOBBIMICHHUsS GE30MAaCHOCTH pacuéros,
HareyaTaH Ha MoJIoce Ui MOMIKCH U CIYXKHUT I IPOBEPKH MpH mpoBeaeHuH Onepanun omiatsl 0e3 IpeabsBIcHUsI
Kaptsl/pyuHom BBOjIE.

1.69. CVV2 — Card verification value — tepmun IIC Visa International, Tpéx3Ha4HBIA KOA AJS JIOTOTHUTENHHOM
[POBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapThl U moBBIICHHST 6€30IIaCHOCTH PacyEToB, HAMCYaTaH Ha II0JI0CE
IUISL TIOAIMCH M CITyXKHT JJIs TPOBEPKH 1pu npoBeaeHnu Onepauunn omwiatsl 6e3 npeabsiicHns KapTe/pydaHoM BBOIE.

1.70. MCC — Merchant Category Code (Kox Kateropun IIponasma) — xox mist knaccudukanuu [Ipenmpusarus mo ero
BUJY JICATEILHOCTH, IPUCBanBaeTCsi BaHKOM.

1.71. Pay-cepBuc (Pay-cepBuchl) —I1aTexHbIil cepBuc baHka/CTOpOHHEH KPEANTHOW OpraHHU3alMH, TTO3BOJSIFOLIMN
HOCPEICTBOM IPOrPaMMHOI0 00ecredeHns: Ha MOOMIBHOM ycTpoiicTBe IlokymaTens ocymecTBIATh OILUIATy YCIYT C
OaHkoBckoro cuera [lokymnaTens B KauecTBe 3JIEKTPOHHOTO cpefcTBa Iarexka. K Pay-cepBucam oTHOCSTCS:

v' SberPay Online—cepsuc ITAO «CGepGank», 103BOJsONMA [IPEANPUATHIO MPEIOCTABIATH
[Mokynatensim  (kmuentam  [IAO  «COepOaHK») BO3MOXKHOCTH coBepuieHus: Omnepauuii  oriaTel ¢
UCronb30BaHueM obo3HaueHust «SberPay» Ha caiite [Ipennpusitus;

v' T-Pay — cepuc AO «Thauk», nozsosstromuii [Ipeanpusatuio npemoctasists [lokynareisiM (KIHeHTaMm
AO «TBank») BO3MOKHOCTh coBepIieHUs Omeparuii omIaThl ¢ HCIoIh30BaHnEM o0o3HaueHus «T-Pay» Ha
Catite [Ipennpustus n(uim) Ha IUTaTEKHON cTpaHuIe banka,

v' AlfaPay Ecom - cepuc bBanka, ucmonssyembiii IlokymareneM Ha ILIaTEXHOW cTpaHuie badka /
[MpeanpusiTis W TPENOCTABISIIONIMKA  BO3MOXKHOCTH OCYIIECTBIATH oOIUlaTy Yciayr B Marasune ¢
UCTIONBb30BaHNEeM OaHKOBCKoro cuera [lokymarens, oTkpsiToro B banke, 6e3 ncrnons3oBanus Ilokymnatenem
Kapter. Insg Beibopa omnatel Yeuyr ¢ ucrnons3oBanneM AlfaPay Ecom Ha mmatexxno# crpanune banka /
[Ipennpustus Ilokynaremo HeoOxommumo Haxkarh KHomky «Ommatute ¢ Anbpa PAY», mocie dero
[ToxymaTens nepeHanpasiseTcs B INYHBINH KaOMHET B CHCTEME JUCTAaHIIMOHHOTO OAHKOBCKOTO 00CITYKUBAHUSA
banka niis1 cosepuienust Onepanuy omaaThl ¢ IOMOILIBIO JaHHOTO JJIEKTPOHHOT'O CPEACTBA IIaTeka

1.72. PCI DSS - Craugaptr PCI DSS (Payment Card Industry Data Security Standard) — crangapr 3ammThbi
unpopmanmn B uHAycTpum Kapt, onpenenenusiii PCI DSS Council: www.pcicouncil.org, wcnons3yemsrit
yuactHukamu [1C npu oOMeHe uHpopmMarmeii B pamkax nposenenus Oneparuid.

TepMuHBI M COKpaIlleHHs, 3HAYCHUE KOTOPBIX HE YCTAHOBJICHO B HAcTOsIIEeM paszene [Ipasui, ucronab3yores B
3HAUEHMSX, YCTAHOBJIEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit ®enepannu, [Ipasunamu I1C / Ipasunamu HCIIK.

2. OBIIME IIOJIOKEHUS

2.1. Hopsinok 3akai0uenus Jlorosopa:

3akmouenne [loroBopa mexny bankom u IlpennpusitueM ocynecTBISICTCS B CIEAYIOMEM HOPSIKE:
2.1.1. llpennpusitue npeaoctanisieT B baHk:
v" Odepry, NOANUCAHHYIO YIIOJHOMOYEHHBIM JIMLOM [IpeanpusTus;

v\ JIOKyMEHTBI U CBEIEHHMS, COIJACHO YCTAHOBIEHHOMY DbBaHKOM IepeuHro, HeoOXOAMMBIE I Leseit
unentudukanuu [peanpusTus, npejactaButelieil, BpIrogonpuodperareneii, 6eHe(UIUapHbIX BIIA/ICNbIEB;
v HMHBIE IOKYMEHTHI U CBEJEHHS B COOTBETCTBHH C TpeOOBaHUAMH 3aKOHOAATENLCTBA Poccuiickoit denepanun
0 TMPOTHBOJCHCTBUU Jieraju3aiuu (OTMBIBAHUS) JIOXOJOB, IMOJYYEHHBIX IPECTYIHBIM MyTeM, U
(hMHAHCUPOBAHUIO TEPPOPU3MA U HOPMATUBHBIX akToB baHka Poccuu.
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Odepra nowkHa OBITH MOAIIMCAHA U ITPEJOCTaBIeHa B baHk:

v' Ha GYMaXHOM HOCHTENE, MONUCAHHAS COOCTBEHHOPYYHOU MOMKUCHIO YIOJIHOMOUEHHOTO MPEJACTABUTENS
IIpennpusitus;

v/ IyTeM HampasJeHus B 3eKTpoHHOM Bujie 110 Cucreme «Asbgha-Oducy, Mo Amiucantas IpocToil IEKTPOHHON
MOJIIHCHIO YIIOJIHOMOYEHHOT0 npeacrasutens [IpennpusaTus;

v/ I[yTeM HaIpaBJeHHs B 3IeKTpOHHOM BHe 10 Cucreme [nanok, moxnucansas II1 yIoIHOMOYEHHOTO JIHIA
[pennpusTtus, neficTBytomero otr uMeHu llpeampustus 0e3 NTOBEpEHHOCTH; NMPU HAIHYNH TEXHHUYECKOU
BO3MOXKHOCTH B Crcteme /lnanox.

2.1.2. llpennpusitue cuuraetrcs npucoexuHuBiinMmcs K IlpaBunmam (JloroBop cumTaeTcs 3aKJIIOYEHHBIM) C JIaThl
HACTYIUICHHS IIEPBOT'O U3 CIIETYIOLINX COOBITHI:

v npenocrasienus Bankom Ipeanpusaruio Y4eTHOM 3aKcK 1O aapecy 3JIeKTPOHHOM mouThl [Ipeanpustus B
cootBeTcTBUU € 11.9.7 IlpaBu;

v wampasnenuss Bankom IIpeampustuio sms-cooOuieHuss o 3akimrodeHun JloroBopa (akiernre) Ha HOMeEp
TesiepoHa COTOBOM CBsi3M pykoBoauteis [Ipennpusitus, 3aperucrpupoBannslii B AIIK Banka n yka3aHHBIH
Banky npu nojkiaroueHun ycayr baHka, a Takyke B HHBIX, yCTaHOBIEHHBIX CTOpOHAMH, CIydasX.

2.2. HIpeamer Jlorosopa:.

2.2.1.Tlo [Horosopy Ilpemnpusrie npuHHMaeT Ha ceOs 00s3aTeNbCTBO NPH peau3alud Yciayr B MarasuHax
IIpUHUMATh Tpu ux omare IlokynarexsimMu KapTel 1 HHBIE 3JIEKTPOHHBIE CPEACTBA IJIaTeXka B HOPSIIKE U Ha YCIOBUSAX,
npeaycMoTpeHHbIX JloroBopom u B cootBercTBrH ¢ [IpaBunamu [1C/ITpaBunamu HCIIK, a Taxke ymiauuBats banky
KOMHUCCHUU U UHBIE ILIATEXKHU, IIPEyCMOTPEHHBIE yClI0BUsAMHU JloroBopa.

2.2.2.Tlo Horosopy Bank mpunHumaer Ha cebst o0s3aTenbcTBO mpu orwiare I[lokymatenem Ycinyr B Marasune
obecrieunTs [IpeqnpusaTHIO BO3MOKHOCTB TPUHUMATh KapThl 1 MHBIE 3JIEKTPOHHBIE CPEJICTBA IIATEXka, OCYLIECTBIISTh
ITpoueccuHr, a TakXke OCYIIECTBIATH epeBoabl o OnepanusaM, B TOM YHCIIE IEPEeBOANTH Bo3MerieHne B Mopsake u
Ha YCIIOBHSIX, PeXycMOTPEeHHBIX JloroBopoM u B cooTBetcTBHH ¢ [IpaBmmamu [1C/IIpasumamu HCIIK.

3. MIPABA U OBSA3AHHOCTU BAHKA

3.1. Bauk o0si3yercH:

3.1.1. OprauuszoBats u obecreunth ¢ npumeHennem AIIK Banka kpyriocyrouHoe HpoBeacHHE ABTOpHU3AIlHiA, 3a
HCKJIFOUEHHEM BpeMeHH MpoBeaeHus [1maHoBeIX paboT, u nocneayrommii [IpomeccuHr.

3.1.2. HampaBnate [IpennpusaTio 1o aapecy 3IeKTPOHHOH moduTh B cooTBeTcTBUU ¢ 11.9.7 IlpaBmr Peectp Oneparmit
He mo3aHee 2 (1Byx) Pabounx mue#t ot matel O6padoTku Omnepanuii.

3.1.3. XpanuTb 6aHKOBCKYIO M KOMMepuecKyto TaiiHbl [Ipeqnpusarus u [Tokymnarenei, craBmme u3BecTHBIMU baHKy B
pe3ynbTaTe HCHONIHEHHs ycioBuit Jlorosopa.

3.1.4. Tlo 3ampocy Ilpenmpustus, B Tedenne 5 (mstr) Pabounx qHEH co THS MOMYYSHHS TaKOTO 3ampoca, HalpaBUTh
[peanpusituio  MHpOpMaNMIO, TONydeHHYO oOT banka-amutenta/ I[IC/ mnpaBOOXpaHHUTENBHBIX OpPraHoOB, O
MOIIICHHUYECKOM XapakTepe (HeAeHCTBUTEIbHOCTH) IpoBeieHHbIX Onepariuii, a Takke o Gaxte ycTaHoBICHHS baHkoM
Omnepanuii, MPOBEACHHBIX C HapyIIeHHeM ycioBuil JloroBopa, B OTHOIIEHUH KOTOPBIX baHK BIpaBe MPUMEHUTH WIIN
MIPUMEHUIT Mepsl, ipeycMoTpennsbie 1.3.2.5. nn.3.2.11. [IpaBun. MHpopManus npegocTaBiisieTcs: B 3JIEKTPOHHOM BHJIE
I10 ajipecy JEKTPOHHOH mouTs! IIpeanpusatus B coorBeTcTBuu ¢ 11.9.7 [IpaBui.

3.1.5. B ciyuae ocyuiecTBIeHUs JeHCTBUM, peaycMoTpeHHbIX 11.3.2.5. u 1.3.2.11. [IpaBun, Hanpasuts [Ipeanpustuio
TI0 ajipecy 3JIEKTPOHHON MOYTHI B COOTBETCTBHH ¢ 11.9.7 [IpaBuiI COOTBETCTBYIOIIEE YBEIOMIIEHHUE B TeueHHe 1 (0HOT0)
pabodyero fHS CO JHS OCYIIECTBIICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B cimyuae npuema [Ipeanpusituem Kaprt, sMmutnpoBaHHBIX poccuiickumu baHkaMu-3MHTEHTaMu, B KauecTBe
JIEKTPOHHOTO CpeZcTBa IulaTexka npu omare [loxynarenssmu Yceiayr B MarasuHe ocymiecTBisith OOpaGoTKy
Omnepauumit u pacueroB no Hum uyepes HCIIK B coorBerctBum ¢ IlpaBunamm HCIIK (3a uckitoueHueMm Kapr,
SMHUTHPOBAaHHBIX baHkOM).

3.1.7. OcymiectBisaTh pacuersl ¢ [Ipeanpusituem mo OnepaiiusM B MOPsAKE, yCTAaHOBJICHHOM B paszaeie 5 [Ipasui.

3.1.8. O6ecnieunts IIpeanpuaTHiO MPEIOCTAaBICHHWE YYETHOW 3amucd. YdYeTHas 3amuch Iepegaercs baHkom
YHOJHOMOYEHHOMY Jnity llpeampusitus mo aapecy 3JIeKTpOHHOH modTel B cooTBeTcTBHU ¢ 11.9.7 IlpaBmi. Cpok
JeicTBUS TpeacTaBieHHoro bankom jormna/mapons — 90 (IEeBSHOCTO) KaJleHAAPHBIX JHEW C JaThl HANpaBIICHHS
[IpeanpusTuio 1o agpecy MEKTPOHHOU MOUTHI B cOOTBETCTBUU ¢ 11.9.7 IIpaBun. Ilapons, npenoctaBieHHbli bankow,
MOJUIEXKUT U3MEHEHHUIO TIocie nepBoro Bxoaa B JIK.
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3.1.9. IlpuHnmare Mepbl 10 OOECIIEYEHHUIO 3alUTHl IEPCOHAIBHBIX JaHHBIX M HMHpopmanmu o Kaprax, craBmimx
n3BecTHBIMU baHKy B pe3ynbrare ucrnosHeHus oos3zatenseTB banka o lorosopy.

3.1.10. ObecnieunBaTh 6€30macHOCTh MH(OPMALMOHHOTO B3aUMOJEHCTBUSI, OCYIIECTBISTH KOHTPOJb HAJl YPOBHEM
PHCKOB HCIIOJIb3yEMBbIX TEXHOJIOTHH, a TaKKe He3aMeUIUTENbHO cooOmars [IpennpusaTuio 00 yBEIMUSHHUHU JIOOBIX
PHCKOB HCHOJIb3YEMBIX TEXHOJOTHI, BBIBICHHBIX HApYIICHHSAX, IPOW3OLIEAIINX COOSX W CpOKax uX
ycrpaHeHus. Y Benomienue [Ipeanpustust o mponsomenmux cOosX U CPOKax UX yCTPAHEHHUS IPOBOIUTCS OCPEACTBOM
OTIIPaBKH YBEIOMIICHUS 110 aJipecy JIeKTpoHHOM mouTsl [peanpustus B coorBeTcTBru ¢ 11.9.7 IlpaBun B Teuenun 30
(TpuIaIaTH) MUHYT C MOMEHTA BBIABICHMS baHkoM (akTa Takoro cOos.

3.1.11. Obecneunts Bo3MOKHOCTH nepenaun [Ipeanpustuem mapopmarnun 06 Oneparnusax, IPOBEJCHHBIX B paMKax
HoroBopa, onepaTtopy (pHCKaIbHBIX JAaHHBIX, B CiIydae yKa3aHUs Takoi HeoOxommMoctu [lpeampustuem B JIK, B
cooTBeTCcTBUH ¢ TpeboBanmsamu DenepanpHoro 3akoHa oT 22 Mast 2003 1. Ne 54-@3 «O mpuMeHeHHH KOHTPOJIBHO-
KacCOBOH TEXHMKM IIPM OCYIIECTBIEHHH pacyetoB B Poccuiickoit ®enepauumn» (nanee —3akoH Ne 54-@3) c
NIPUMEHEHNEM KOHTpOJIbHO-KaccoBoil TexHuku (nanee — KKT), nmpuoOpeTeHHON WM apeHIOBAaHHOW y OJHOHM U3
KOMITaHHH, C KOTOPBIMH Yy baHka 3aKit04eHbl COOTBETCTBYIOIINE JIOTOBOPHI (IlepeueHb KOTOphIX conepxxutcs B JIK) u
ykazanHoll [Ipennpustuem B JIK (nanee — obecrieueHre BO3MOXKHOCTH Nepeayl JaHHBIX).

C momeHnTa ykaszanus [Ipeanpustuem B JIK komnanuu, npegocrasusmeii KKT, [Ipennpustue nopydaer banky
OCYILIECTBISITh Iepeiauy Takod KoMmaHuu uHpopmanuu o0 Omnepauusix, NPOBENCHHBIX B pamkax Jlorosopa,
orepaTopy (PUCKAIBHBIX JAHHBIX C LIEJIBI0 HCIONMHEHNI baHkoM cBOMX 00s3aTenseTB 1Mo Jlorosopy.

Bbank obecreunBaeT BO3MOXKHOCTH Mepelnaddl AAHHBIX lIpennpustneM B peXMME PEanbHOTO BPEMEHH WM
PUOIMKXEHHOMY K pEaJbHOMY BPEMCHHU.

3.1.12. B cnywae texamdeckoro cbost B AIIK banka, mo mpuumHe KoTOporo mepenada [IpemnpustaeM TaHHBIX 00
Omnepanusax omneparopy (PUCKaTbHBIX JAHHBIX CTAHOBHUTCS HEBO3MOXKHOH, BaHK mpeampuHHMaeT Bce HEOOXOANUMBIE
MEpOIPHUATHS TI0 YCTPaHEHHIO AaHHOTOo cOo0st 1 nHpopmupyet [IpeanpusTre 00 HHIKUACHTE U CPOKAX €ro yCTPaHEHHS
IIOCPEICTBOM OTIPABKU YBEJOMJICHHUS 110 aJIpecy IEKTPOHHOMN IMOYTHl B COOTBETCTBUH ¢ 11.9.7 IIpaBui.

B ciyuae, ecniu bank ycraHoBuT, uto nepenava [Ipennpusruem nanusix 06 Onepanusix onepaTopy GpUCKalIbHbIX
JIaHHBIX CTAaHOBMUTCS HEBO3MOYKHOM IIO IPUYMHE TEXHUYECKUX HEHCIIpaBHOCTEH Ha cTopoHe IIpeampusarus, bank
undopmupyer o6 stom [Ipeanpusrie NOCPEACTBOM OTIPAaBKU YBEIOMIJICHHS IO ajJpecy OJIEKTPOHHOM IOYTHI B
cooTBeTcTBUH ¢ 11.9.7 IlpaBu.

3.1.13. Otobpaxats B JIK craryce Oneparmii mo nepeaade nanubx Onepanuii onepatopy pUCKaIbHBIX TaHHBIX. Ecu
naHHble Orepanuii He mepeaaBalich onepaTopy GpuCKaIbHBIX TaHHEIX, [Ipennpusrie MmoxeT oOpaTuthes B baHk mo
ajipecy 3JeKTpoHHOU mouTh acquiring@alfabank.ru 3a mony4enuem nHGpOpMAIMU O IPUYKUHAX, TIO KOTOPBIM Mepeaada
naHHBIX Ornepanuii He OblIa OCYLIECTBICHA, U PEKOMEHALNH 110 UX YCTPAHCHHUIO.

3.1.14. ObecnieynTh BO3MOKHOCTB OTLIATHI Y CITyT B MarasuHe ¢ HCI0Ib30BaHNeM Pay-cepBrca pu COOTBETCTBYIOIIECH
TEXHHYECKOM BO3MOKkHOCTH B JIK.

3.1.15. Ipu ynepxkaHun cymMmbl TpadoB WIK UHBIX TpeOoBaHuil, ocHoBaHHBIX Ha [IpaBunax [1C/TIpaBunax HCIIK,
n3 Bo3memenus B cootBeTcTBUH ¢ 11.3.2.3. [IpaBui nim HampaBiIeHUN TpeOOBAaHNUS O EPEBOJIE YKA3aHHBIX JCHEKHBIX
cpenctB B coorBercTBuu ¢ 11.4.1.22. TIpaBun, npenocraButs Ilpennpusituto coorBetcTBytomue otuetsl [1C/HCIIK,
noareepxnatomue yaepxkanue [IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccun (ecnu mrpadut
ObUTH yJepkaHbl ¢ baHka B HHOCTPaHHOM BalOTE), IPUMEHEHHOM IIPH pacyeTe CyMMBbI, HOoAJIexKalleld BO3M eIEHHIO
(komnencanun) bauky.

3.1.16. Bo3Bpamiate paHee ynepkaHHyR u3 Bo3memenus B coorBercTBuu ¢ 1.3.2.3. [lpaBmn cymmy @pomosoro
Chargeback B cmywae, ecnmum 1o pe3ynpTataM pacCMOTpeHHs (B TOM 4YHCIE€ HAa OCHOBAHHM JIOKYMEHTOB,
npenocrasieHHBIX [Ipennpustuem) @poxoseiii Chargeback Oynet mpu3HaH HEOOOCHOBAHHEIM.

3.1.17. B cnyuyae wncnoss3oBanust [Ipennpustiem Cepsuca «[lomemn», npu momydenun or OOO «A-UETBIPE
TEXHOJIOT'MI» coOTBETCTBYIOIIETO 3arpoca HampaBisTh eMy ykaszaHHble Ilpennpusituem B JIlnaHom kaOuHeTte
nAeHTUHUKATOPEl s mocnenytomed uneHTnukanun Ilpeanpustus B Cepsuce «I[lomemm». IIpu coBepmiernn
IMokymatenem Omepanuu omnarsl w/mwin Onepauun Bo3Bpara ¢ ucrnonb3oBaHueM Cepsuca «llomenny, nepenaBathb
naasele o Takux onepanusax B OO0 «A-UETBIPE TEXHOJIOI' MW st mpoBeeHnss ABTOPU3AIMH U PACUETOB MEXKIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'MN» B cooTtBeTcTBIH ¢ JJoroBopom «Ilomemm».

3.1.18. Tlo komuccusm banka, B3umaembim ¢ yuetom HJIC, Bank exxemecstaHO pOpMHUPYET CBOIHBIN cYeT-(HaKkTypy O
BosmemnienusiM, 3auncinenssM Ha Cuet [IpennpusiTus B npeAblIyIieM KajleHJapHOM MecsiIie, 10 JopMe, YTBEPKIEHHOH
JEeUCTBYIOIUM 3akoHojarenbcTBoM P®. bank mnocne okoHuanuss OT4YeTHOro mepHoAa B YCTaHOBIICHHBIE
3aKOHOJIATEIbCTBOM CPOKHM HarpasiseT [Ipeanpustiio chopMUpOBaHHBIN M NONMMCAHHBIN YIOJIHOMOYEHHBIM JIMLIOM
Banka cBoaHBIN cueT-QakTypy B 31eKTpoHHOM BHJe 1o Cucreme namok.
Hacrosimunwm mynkrom [peanpusitue npenocrasiser baHky cBoe coriiacue Ha OJIyYeHNE CBOJHBIX CYETOB-(aKTyp
B 2JIEKTPOHHOM BHJE 1o Cucreme [{najok.
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ITo mucemenHomy 3ampocy [IpennpusTusi, HanpaBICHHOMY Ha JIEKTPOHHYIO MmouTy banka, ykasannyio B m.9.6.
IMpaBun, cuera-akTypsl MOTryT o¢OpMIAThCS Ha OyMakHoM Hocutene. bank Hampamser IIpennpusrturo
c(hOpMUPOBaHHBIH U MOIMCAHHBIN YIIOTHOMOYEHHBIM JIMIIOM baHka cBOJHBIH cueT-(hakTypy Ha OyMaKHOM HOCHTENe
B ofHO M3 oTneneHudl banka, agpec xoroporo Ilpenmpustue ykasbIBaeT B cBOeM 3ampoce. B ciyuae mosyueHus
[peanpusituemM cuetoB-GakTyp Ha OyMakHOM HOcUTeNe, cueTa-pakTypbl B AJIEKTpoHHOM Buie [Ipeanpusituio He
BBICTABIISIFOTCSL.

3.1.19. B ciyuae mepenaun nokymeHToB depe3 Cucremy Jduanok Ilpeampustrio Ha3HAYUTH Y TOTHOMOYEHHBIX JIHI
banka, ¢ mpexocraBierreM [IpeanpuaTHIO JOKyMEHTOB, TIOATBEP KIAIONINX Ha3HAYCHUE U ITOJTHOMOYMS YKa3aHHBIX
T, U1t oOMeHa JokyMeHTamu uyepes Cucremy JInanox, camocrostensHo nonyants B AY 1] u nepenats [IpennpusTiro
Keamudunrposanusie ceprudukats! Kimoueit mposepku 311 1 MY/l YnonroModueHHBIX nu banka.

3.1.20. ITpousBonute manoByto cmeny Kirouerr DI1 m Kiroueit nposepku OI1 YnonHomouennsix nui banka, He
mo3jgHee, 4eM 3a 2 (aBe) Hemenw /0 HCTeueHHs cpoka gedctBus KpanmmudunmpoBanHoro —ceprudukara
YnonnomodyeHHoro nuna baxka.

3.1.21. B cnyuae mepemaun qokymMeHTOB uepe3 Cuctemy [duamok [Ipeampusituio CBOEBpeMEHHO HH(GOPMHPOBATH
[pennpustre 00 M3MEHEHNN cOCTaBa Y TOJTHOMOYCHHBIX NI baHka, HJOMyIIeHHBIX K pabdoTe ¢ Cuctemoit Jnamox B
pamkax HacTostiero JJoropopa u momydeHnr iMu HOBBIX KBanmmduiiupoBanHbeIX ceprrudukaToB Kimoueit mposepku D11
u MY/l

3.2. baHk BOpase:

3.2.1. TTomryuats y [Ipennpusatis nHOPMAITHIO:
v 00 okasbiBaeMbixX [IpeanpusatueM Venyrax;

v 0 coBepiueHHbIx Onepanusx, B TOM YUCIIE O JOKYMEHTAX, IIOTBEPKAAIONIMX OKazanue Y cinyru [Tokynaresto
B ClydYae, €CIIH TaKHe JOKYMEHThl HeoOXomuMbl baHKy, B TOM dmcie Ui OOpabOTKH MOCTYIHBIINX
Chargeback, s mpoBeneHus paccieJoBaHU U IpeAyIpexaeHIsT MOIIEHHUIEeCKHX OTIepallyii, TOATOTOBKHI
oTBeTOB Ha 3anpock! [1C mim mpaBooXpaHUTEIBHBIX OPTaHOB, a TAKXKE B HHBIX CITydasX, IPeIyCMOTPEHHBIX
JEHCTBYIONINM 3aKOHOIaTeIhcTBOM Poccmiickoit @enepannn w/mmn [pasunamu [1C/TIpaBrnamu HCIIK;

v o Hanuuuu y [IpeanpusTus JUIEH3Uii HA IpeaocTaBisieMble Y ciayru (eCy TaKue JUIEH3UH JJOJDKHbI OBITh Y
[IpeanpusTyst B COOTBETCTBUH C TPEOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOAATEIECTRA);

v/ 0 JIOMEHHOM UMEHH, yKasarese crpanuiisl Caiita, C MCIIOJIb30BaHHEM KOTOPBIX [IpeanpusTHeM OKa3bIBaAIOTCS
Ycenyru (mpy HaTH4Yum);

v' o wamuuuu y Ipenupustus ceprudukara coorerctBusi TpeboBanusm PCI DSS (eciau Hamuuue Takoro
ceprudukara 3assiaeHo [Ipennpustuem aubo 00s3aTeibHO B cooTBeTcTBHH C [IpaBmmamu I1C).

3.2.2. He nepeBonuts IIpennpusituio Bo3memenne:
v 10 Onepauusm, IpU3HaHHBIM MOIIEHHUYECKUMHU;
v 10 Onepauusm, npu3HaHHbIM HenelcTBUTENbHBIMME;

v' no OrnepaiusaM, coBeplieHHbIM ¢ ucnons3oBanueM Cepeuca «llogenu» (B ciydae HCIONB30BaHUSA
[pennpustuem Cepuca «[lomenny).

3.2.3. Ilpekpamars obs3arenscTBa banka mo mepeBoxy mocienyromero Bo3MmemeHHs 3a4eToM  CIEAYIOIINX
TpeboBanuii k [Ipennpusaruto:

v 110 Bo3Melennio banky cymm 1o OnepanusiM, ykasadusiM B 11.3.2.2. TIpaBui;

v' 10 ynepxanuto cymm Chargeback, B Tom umcne cymmsl ®ponosoro Chargeback no ¢axry monydenus
Bankom ot I1C urpopmanmn o Dpomosom Chargeback;

1o yriate mtpadoB WM HHBIX TpeGoBaHui, ocHOBaHHBIX Ha [Ipasmiax I1C/TIpasunax HCIIK;
1o yruiare komuccuil banka no Jlorosopy;

ANERANERN

o Omnepanusim oTMeHB! oriaTel/OnepanusiM BO3Bpara;
v/ 110 MHBIM OCHOBAaHMAM, [IPEAYCMOTPEHHBIM yCiIoBUsME JIoroBopa.

3.2.4. B ciryqae HEJOCTaTOYHOCTH CyMM Bo3MemeHni Ui nmpekpamieHust 00s3aTeIbCTB 3a4eTOM B COOTBETCTBHU C
1.3.2.3. IIpaBun, bank Hanpasnset IIpennpusaruto no aapecy 31eKTPOHHON MoYThl [IpennpusTis B COOTBETCTBUU C
1.9.7 [IpaBun TpeboBaHME, COCTABIEHHOE B NPOM3BOJILHON MUCEMEHHOW (hopme, 00 yruiaTe JEHEXKHBIX CPEACTB B
COOTBETCTBYIOIIEH cymMMe. TpeboBaHue JOKHO coiepkaTh 00OCHOBaHUE MPEABIBICHNS TPEOOBAHMS, pacYeT CyMMBI
TpeOoBaHNUs, NMEPUOA 32 KOTOPHIA BBICTABISIETCS TPEOOBAHUE, CPOKM M PEKBU3UTHI VISl OCYIIECTBIIECHUS IEpEBOAA
JICHEXKHBIX CPECTB.

3.2.5. B ofHOCTOpOHHEM TOpsAKE MPHOCTAHOBUTH WJIM NMPEKPaTUTh ABTOpH3allMM M HepeBoa BoamerieHus mpu
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HaJlnyuu 'y banka JAOKYMCHTAJIbHO IMOATBEPIKACHHBIX, B TOM YUCJIC B 3JICKTPOHHOM BU/C, CBeﬂeHHﬁ:

v' o cosepuienun [lpennpusituem Orepanuii ¢ HapylieHueM ycuoBui J[oroBopa, B TOM 4YHCIE MYTEM
mpoBeneHus B Marasnae MoIIeHHHYECKIX ONepariii u/wim ydacTuu [Ipeanpuatus u/uin ero paboTHUKOB
B MOIIICHHUYECKOM MJIY MHON HE3aKOHHOM JEATCILHOCTH,

v' 00 yBeNMYEHUU KOJIUYECTBA HEACUCTBUTEIBHBIX TPAH3AKIMI MOCIE TOTO, Kak baHk mpouH(opMuposan 06
stoMm [Ipeanpusrtue;

v' o npenocrasnennu [peanpustuem banky HempocToBepHON nHbOpPMaIuK B pamkax Jlorosopa;

v' o peamusaruu [peanpustuem B Marasute Yciyr, He COOTBETCTBYIONINX YCIOBUsIM J[OroBopa, B TOM YHCIIE
Yenyr, He cootBerctByrounx MCC BunoB apestensHoctH [Ipenmpusitus, ykasanHeiM B Odepre mim
VBegomieHHH 00 U3MeHeHNH (B ClTydae UX H3MCHCHHS);

v' o BHeceHuu m3MeHenuni [peanpustreM B foMeHHoe nMs Caiita Marasuna, ykasarens cTpanuisl Calita 6e3
NIpeBapUTENBbHOr0 yBeAOMIIeHUs baHka B nopske, npexycmorpeHHoM [IpaBunamy;

v' 0 HECOOTBETCTBHH DJIEKTPOHHON BUTPHHBEI Marasuna TpeGOBaHHsIM, YCTaHOBIEHHBIM IIpuiokennem Ne 3 k
IIpaBunawm;

v' 06 ocymectBienun [IpeanpusaTHeM BUIOB IEATENLHOCTH, KOTOPBIE MOTYT HAHECTH YINEPO penyTanuu
banka;

v 006 ocymecrteiennn IIpeanpusitieM JeSTENHOCTH Ha Tepputopuu Poccuiickoit ®eneparuu  6e3
MOJTYYCHHOH B YCTaHOBJICHHOM IIOpSAAKE JIMIIEH3UH, B CiIydae, €CIM 3aKOHOJAaTeNbCTBO Poccuiickoi
denepanyy B OTHOLICHNH TAKOH JIESITEIFHOCTH IPEyCMATPHUBACET €€ HATHINE;

v\ 0 BBISBIEHHBIX DBaHKOM ciydasx HENpaBOMEpHOro oTkasa [lpeampusTus oT mpoBeieHds Omnepanuu
BO3BpaTa WM B HMHBIX CIIydasxX, KOrJa IECHE)XHBIC CPEACTBA OBUIM HETPABOMEPHO CIHMCAaHBI CO CYeTa
IMokymatens o paHee npoBeAeHHOH Onepaliy OIIaThH;

v' 0 BO3HUKHOBeHUH y [IpenpusTust 3a10JKEHHOCTH Tiepesi BaHKoM To omiare komuccuii Banka;

v' 0 He ycTpaHeHud I[IpenmnpusTHeM HApyLIEHHI CBOMX OOS3aTENbCTB, MPEAYCMOTPEHHBIX JIOrOBOpOM, B
YCTaHOBJICHHBIN baHKOM CpOK;

v' 0 HeucnonHeHuu llpeanpusrueM OOA3AHHOCTU IO IEPEBONY BaHKY JEHEKHBIX CPEACTB B CIydasX U
nopsiaKe, onpeaeieHHbx B m.4.1.22. Ipaswui;

v/ 0 HapylIeHHH JTMMHUTOB Ha mpoBejaeHue Omneparuu, ycraHoBieHHbIX B Odepre win B YBenomieHuu o6
W3MEHEHHH (B CIydae MX U3MCHEHH);

v' o nukeupauuu Ipeanpustus 160 BO3OYKIEHUHM B OTHOILEHMH [IpenpusaTUs [ea O HECOCTOATENLHOCTH
(baHKpOTCTBE);

v o Hapymenuu [IpeanpusitiueM uneix ycnosuii Jlorosopa u/umu npasui [1C, HEUCTIOTHEHHE KOTOPBIX MOXKET
noBJe4b yObITKM baHka, CBSI3aHHbBIE C IPUMEHEHNEM K HEMY CaHKIUH co cTopoHs! [1C/ Haa30pHBIX OpPraHoB.

3.2.6. B ogHOCTOpOHHEM THOPSIZKE BHOCUTh M3MeHeHHs B TexHudeckyro crenudukanmio, yBenomMus [Ipeanpusrue o
IUIAHUPYEMbIX U3MEHEHHSX HE TO03/Hee, yeM 3a 14 (J4eTblpHauaTh) KaJeHAapHbIX JAHEH 10 AaThl BCTYIUICHUS TaKMX
W3MEHEHHH B CHIIy, IIyTeM HAIpaBIICHHUS COOTBETCTBYIOIIEIO YBEJOMJICHHUS 110 aJIpecy JJIEKTPOHHOH IOYTHl B
cooTBeTcTBUH ¢ 11.9.7 IlpaBui.

3.2.7. B nroboe Bpemsi mpoBepsaTh coOmonenue I[lpennpusituem ycnouid JloroBopa, He BMEUIMBAsCh B €ro
JIeATeNIbHOCTh, @ TakXe TMPOBOJAUTh TpoBepkKy Ilpennpusituss w/uiaum MarasuHOB Ha TIPEIMET BBISBICHUS
MOIIEHHUYECKUX, HE3aKOHHBIX, IPOTHUBOINPABHBIX M HWHBIX OINEpali, CIOCOOHBIX TIOBJIEYb pENyTalUOHHbIE,
IOpUINYECKUE ¥ DKOHOMUUYECKUE PUCKH Juisl baHka.

3.2.8. IlpuBnekars Ui oka3aHus yciyr 1o Jlorosopy Tperbux ymn. [Ipn stom bank Hecer mepen Ilpennpusituem
OTBETCTBEHHOCTb 32 JIeHcTBUs/0e3/1eficTBIE PUBIICUEHHBIX UM TPETHHX JIUII KaK 32 CBOM COOCTBEHHBIE.

3.2.9. BanpammBats y [Ipeanpustus He peke OTHOTO pa3a B roj B MMCbMEHHOW (OpME MOATBEPIKICHHE OTCYTCTBHS
M3MEHCHHY B YUPEIUTEIbHBIX H HHBIX JOKYMEHTAX U CBEICHUSAX, KOTOPHIC paHee ObLTH MpeacTaBieHs! [IpeanpustaeM
B bank.

3.2.10. 3anpamuBats y [Ipeanpustus cCBeACHUs, JOKyMEHThI 1 HHPOpPMAIINIO, HEOOXOIUMBIE Jisi OO0 IeHHst baHkoM
3aKOHOJATEIbCTBA O MPOTHUBOJICHCTBUN Jierann3aliil (OTMBIBAHHIO) JOXO/O0B, HMOJIYYEHHBIX MPECTYIHBIM IyTEM, U
(bMHAHCUPOBAHUIO TEPPOPU3MA.

3.2.11. B 0AHOCTOPOHHEM TOPS/IKE IPEKPaTUTh MpoBeneHne Onepanuii u/mim odciyxuanue [Ipeanpusrust B ciydae,
ecyu 3To obciyxuBaHue u/wim Onepanuu IpoBOAITCS ¢ HApyIIeHHeM 3aKoHoaaTenbcTBa Poccuiickoit denepanun u
HMHOCTPaHHBIX TOCYAAPCTB, IPUMEHstoIerocs k banky B cuny Hanuuus y banka Ha TeppUTOpUH JaHHBIX HHOCTPAHHBIX
rocyaapcTB KOPPECTIOHIEHTCKHUX CUETOB B KPEAUTHBIX OPTaHU3AlMAX, a TAKKe IPU Hanuuu y banka nono3penuii, uto
Omepanyy OCYIIECTBIISIOTCS B IENSIX JEradu3aliy J0X00B, MOJTYUYSHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUS
TEPpOpU3Ma, COBEPILEHHS MOIIEHHUYECKOM, HE3aKOHHOW WJIM MHOM MPOTHBONPABHOW AEATENIBHOCTH, BIUIOTH 10
MOMEHTa TpejcTaBienns [peanpusituem noscHsonield HHGOPMalUK U HaAIeXallle 3aBEPEHHbIX KOMUI TOKYMEHTOB,
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TIO3BOJIAOIINX BaHKy OJIHO3HA4YHO y6eZ[I/ITbC$I B 3aKOHHOCTH ueneﬁ MMPOBOAUMBIX Onepaum‘fl.

3.2.12. B 0iHOCTOPOHHEM TOPSIKE MPUOCTAHABIUBATE/OrPaHUYUBATE NOCTYM [IpeqnpusaTus K GyHKIIUN TPOBEIACHUS
Onepanuii Bo3Bpara/Oneparuii otMensl omiatel B JIK B ciiydae oTcyretBus cyMMm Bo3smenienuii B TeueHue 5 (T1sITH)
Pabounx nmueit w/wnm ecnu [lpennpusiTie HE UCMONHACT OOS3aHHOCTH TO TMEPEBONY BaHKY HEHEKHBIX CPEICTB B
clydasx W Topsjake, ompeneseHHbIX B 1m.4.1.22. IlpaBwi, 10 MOMEHTa HCHONHCHHS I[IpennpusaTHeM yKa3aHHBIX
00s13aHHOCTEIA.

3.2.13. He ocymectBisats O6paboTky Omnepannii BozBpara/Onepariiiii OTMEHBI OIUIATHI B CIIyYae, €ClId OTCYTCTBYIOT
cyMMbl Bo3memenunit B TeueHme mpeamecTByromux S5 (msatu) Paboumx muedt w/mim [Ipenmpusatie HE HCHOTHSET
0053aHHOCTH 110 TIepeBOy baHKy AEHEXHBIX CPEACTB B CIIyYasx W IOPSIKE, onpeneneHHbX B 1.4.1.22. [IpaBui, 1o
MOMeHTa HcroiaHeHus [IpennpusaTiem yka3aHHBIX 005S3aHHOCTEH.

3.2.14. B mensx WCHONHEHHUs 00s13aTenbCTB MO JloroBopy pasMemmiaTh Ha IUIATE)KHOW cTpaHuie baHka mpaBuia
coBepuienuss Omepauuii oruiaTel ¥ 0€30MacHOCTH IUIAaTEXeH, Bo3Bpara Yciyrd, sorotunsl [1C, HanmeHoBaHue
pennpustus, UTHH/KIIT/OT'PH Ipexnpustus.

3.215.B mensx  OOHOBIEGHUS  WIACHTU(GUKAIIMOHHBIX  cBeleHuit o  [lpenmpustum,  mpencTaBUTENE,
BEITOJIOTIpHOOpeTaTene, OcHedumapHoM Bianmenbie [lpemnpustuss baHk wWMeeT mpaBO — HCIOJIL30BATh
MOJTBEPKACHHYI0 HH(POPMALUIO O MPOU3OMICANINX H3MCHEHUSIX B CBCACHHUAX, MOJYYCHHYI baHkoM mpu
UIACHTU(DUKAIIMA WM OOHOBJICHUU HICHTU(DUKAIIMOHHBIX CBEICHHN YKa3aHHBIX JIMI[, B CIy4asxXx U B IOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOJIAaTeNbCTBOM Poccuiickoit denepanuu.

BaHK mMeeT mpaBO HCIIOB30BaTh IPEAOCTABICHHYIO [IpeAnpuarueM MOATBEPKACHHYI0 HH(GOPMAIHIO IIPH
UOCHTU(QUKAIIMKA ¥IH OOHOBIICHHHM WICHTH()HKAIMOHHBIX CBEIACHWH O TMPEICTaBHTENE, BBITOAOIPHOOpeTaTene,
6eredunmapaoM Bianenbie [Ipennpusais, B nemsax oOHOBICHHS baHKOM HIeHTH(UKAITMOHHBIX CBEICHIH O KITMEeHTaX
Banka, X mpencTaBUTENAX, BBITOAONMpPHOOpETaTeNsaX, OcHeDUIMAPHBIX BIAAETBIIAX B CIy4asiX W B MOpPSIIKe,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.2.16. PactopruyTh JloroBop B OHOCTOPOHHEM HOPSAIKE B ciiydyae HeucnoiaHeHus [pennpusituem m.4.1.22. [pasui.

3.2.17. Otka3ath B MpeJocTaBiIeHHH yciyr no Jlorosopy, B npoBeieHnn Onepaiyy B 0JJHOCTOPOHHEM MOpsiike U Oe3
00BSICHEHUS IPUYMH, B TOM YUCIIE IO OCHOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOIaTeNbCcTBOM Poccuiickoii deneparuy,
B yactHocTH, PenepanbHbiM 3akoHOM 0T 07.08.2001 1. Ne 115-D3 «O mpoTHBOACHCTBUH JIeTaIu3aluu (OTMBIBAaHHIO)
JI0XOJIOB, ITOJYYEHHBIX IPECTYTHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPUIMAY.

3.2.18. brokuposate noctym B JIK, a Takke He MCHONHATH mopydeHus [Ipennpustus, opopMieHHBIE B TIOpPSIKE,
YCTaHOBIIEHHOM Jl0TOBOpOM, 71O BBISICHEHHUSI OOCTOSTENBCTB, B Ciiydae BeIsABIcHUS bankom Omeparuii [Ipeanpustus,
COIlepXKAIUX B COOTBETCTBHU C JOKyMeHTamH banka Poccum mpusHaku HeoObMHBIX Omeparuii, CBS3aHHBIX C
JIeTaNn3anueil J0X0I0B, TTONYYEHHBIX MPECTYIHBIM ITyTeM, 00 Oneparwii, HECYIIUX PEMyTal[HOHHBIC PUCKU IS
banka.

3.2.19. B 0JHOCTOpOHHEM TOPsJIKE U3MEHTh ycTaHOBICHHBIE B OdepTe/ YBenomiieHuH 00 M3MEHEHHH JIMMHUTHI Ha
npoBeaeHue Omepanuy B 3aBUCHMOCTH OT ykazaHHoro IIpeampustuem MCC, a Takke B IENSX YMEHBIICHHS
BEPOSITHOCTH NIPOBeIcHUsI MOIIEHHUYECKUX Ollepauil.

3.2.20. B cnyuyae wucnonb3oBanus I[Ipeampusituem Cepsuca «Ilogenn», npoumsBomute OOpaborTky Omeparui,
COBEpLICHHBIX ¢ ucnonb3oBaHueM Cepsuca «llonenu», Ha OCHOBaHHH JIOTOBOPA, 3aKIIOYEHHOr0 Mexay baHkoMm u
00O «A-YETBIPE TEXHOJIOT N ».

4. TIPABA U OBA3AHHOCTMU NNPEAIIPUATUS

4.1. IlpeanpusTie 00A3yeTCA:

4.1.1. Uctionmusats ycnous JloroBopa, B ToM umcie [IpunoxeHuii kK Hemy.

4.1.2. TlpenocraButs banky HE0OXOJUMBIE JOKYMEHTHI M CBEAEHUSI, COTJIACHO IEPEYHIO, onpeensieMoMy bankom, s
naeHtnukanuu [Ipennpusrus, npeacraBuTeNnei, BhIrogonproodperareseii, OeHeUIMapHbIX BIIaAEbLEB, a TAKKe
WHBIE CBEJCHHS B COOTBETCTBHHU C TpeOOBaHMSAMH 3aKoHOjaTelbcTBa Poccuiickoit depepanyy o nMpoTHBOAEHCTBIN
Jleranu3anui (OTMBIBAHHUS) JOXOJIOB, IIOYYEHHBIX PECTYIHBIM ITyTeM, i (PHHAHCHPOBAHHUIO TEPPOPHU3MA.

4.1.3. B cityuae u3MEHEHUS CBEACHUH, MOJICKAIINX YCTAHOBICHHUIO IIPH 3aKIF0YeHUH JJoroBOpa, B TOM YHCIIE B ClIydae
M3MEHEHHs CBEACHUH, IMOJUIeKANNX YCTAaHOBJICHUIO B IeNsaX uaeHTHQukanuu llpeampustus, a takke (IpH HX
HUIMYANA) €ro TpeJCTaBUTEeNeH, BBIrofomnpHoOpeTarenel, OcHeDUIIMAPHBIX BIAJCIBIEB B COOTBETCTBHH C
TpeOOBaHMAME 3aKOHOATeNbCTBa Poccmiickoit @eneparin, HopMaTHBHBEIX akToB banka Poccun, yBegommats bank B
MMUCBMEHHOU (hopMe, a TakKe MpeACTaBIATs baHKy HEOOXOIMMbIE TOKYMEHTHI (OpUTHHANIBY/ HaJIeXalle 3aBepeHHbIe
KOIIMH), MOJTBEPKAAIOIINEe U3MEHEHNE YKa3aHHBIX CBEJCHUWH, HE mo3nHee 2 (ABYyX) paboumx JHEH ¢ MOMEHTa HX
YTBEPXKJICHUS (BBIIAYH WM PETUCTPALINN).
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4.1.4. YcraHaBiaMBaTh CTOMMOCTh YCIyr npu ormiate Kapramu Ha ypoBHE He BBIIIE, YEM CTOMMOCTH aHAJIOTHYHBIX
Yeayr mpu MX OIUIaTe C MCIOJb30BaHUEM JPYTHX CHOCOOOB IUIaTeka (HAIMYHBIMH, O€3HAIMYHBIM OaHKOBCKHM
nepeBoAoM | T.11.). [Ipennpusitue He BipaBe B3UMATh SIBHBIE WM CKPBIThIE KOMHCCHH, JTIOOBIE JOTIOTHUTEbHBIC IJIaThI
nipu orutare Yciyr Kapramu/mocpencrsom KaprouHnoro TokeHa.

4.1.5. TIpoBoaNTH B COOTBETCTBHH C yciaoBusiMU JloroBopa B Marasunax Oneparnuu rnocie npoBeJeHus] ABTOpHU3aiN
U B IIpelieNiax JUMHUTOB, yCTaHOBICHHBIX B OdepTe nnn B YBeIOMIICHHN 00 H3MEHEHHH (B CIIydae MX U3MCHEHUH).

4.1.6. YunauuBats banky BozHarpakaeHne (KOMICCHIO), a TAK)KE MHBIE CyMMBI, TIpeyCMOTpeHHBIe JJoroBopoMm.

4.1.7. Pasmectuts Ha Caiite [Ipemnpustus mHpOpManuio, MOIy4eHHYI0O OT baHka, Kacaromryrocs oOecTedeHus
KoHpureHmaIpHOCTH HHpopMarmu [lokymareneit n obecnedeHms OezonmacHoct Omeparyii, a Takke 00eCIeYnTh
cootBetcTBHe Caiita TpeboBaHmsIM baHKa K 3IeKTpOHHBIM BUTpHHAM Mara3uHoB, ycTaHOBICHHBIM [Ipuioxennem Ne 3
K [IpaBunam.

4.1.8. Ocy1ecTBiATh XpaHEeHHE JOKYMEHTOB, MOATBEpKIaoMMX (akT okazaHus Yciyru [lokynarento, 3asBieHUH
[Mokynateneid Ha BO3BpaT CPEICTB, a TAaKKe MHBIX JOKYMEHTOB, MOATBEPXIAIOUIMX M OOOCHOBBIBAIOIIUX (aKT
coepiieHust Omepanuif U oka3aHus Yciayr, B TedeHue 5 (IATH) JIeT, co AHA coBepmieHus Omnepanuu, U
He3aMeIUTENILHO HAIPaBJIsITh UX B AJIEKTPOHHOM BHJE B baHk no TpeboBanmio banka.

4.1.9. CornacoBsiBaTh ¢ bankoM B mopsjake, mnpexycMoTpeHHOM [IpaBunmamu, Iu3ailH TUIATEKHOW CTpaHUIIBI
Mara3uHa(-0B), BKJIIOYasi JIEKTPOHHBIE BapHaHTHl pEKIaMHBIX Hakieek ¢ jorotunoMm IIC, mo Hauama mpoBeleHUs
Onepanuuit no Jlorosopy.

4.1.10. Mo Hauana nposeneHus Omneparuii mo JJoroBopy npenoctaBuTh B baHK TOKYMEHTHI HIIH TapaHTHIHOE TUCHMO
0 Hanmu4uu npaB y [Ipennpuarus Ha UCTIONB30BaHUE JOMEHHOTo MMeHn Cailita Mara3suHa, a Takke COTJIaCOBBIBATH C
BankoM mo0BIe ero M3MEHEHHUS B CPOK HE Mo3IHee, 4yeM 3a 5 (maTh) Paboumx mHEH M0 BCTYIUICHHA B CHIY TaKUX
H3MCHCHHIM.

4.1.11. CornacoBbiBaTh ¢ bankoM u3meHeHus fomeHHoro nMenu Caiita MarasuHa, ykazatens cTpanullsl Caiita B Cpok
He no3aHee, 4yeM 3a 5 (msiTh) Paboumx qHel 10 BCTYIJICHUS B CHIIY TAaKUX M3MEHEHHUH.

4.1.12. B teuenue 3 (Tpéx) Pabounx nueit co nus nomydenus [Ipeanpustuem 3anpoca ot banka, npenocraButh banky
pazbsicHeHus 1o OmneparysiM, I NPOBEICHHUS bBaHKOM pacciefoBaHUS U NpeaynpexaeHus MOIIeHHHYECKUX
omnepanuii ¥ MOATBEPKACHUS COOTBeTCTBUS Onepanuii ycnosusiM Jforosopa.

4.1.13. Tpenocrasisath banky 1o TpeGoBanuio banka B Teuenne 4 (U4eThIpex) KaleHIAPHBIX THEH MOCIE TOIyICHHUS
3anpoca oT banka nHpopmannio o OnepanusM, MO3BOJISIONIYI0 YCTaHOBUTH (pakT okazaHus Yciyru. IlpusHaercs
obocHoBanHeIM Chargeback, nmo koropomy Ilpenmpusrue He mnpemocTaBwio 1o 3ampocy baHka ITOKyMEHTBI,
TIOATBEpKAatoIye pegocTasienue Y cnyru [lokynaTento, o3HakomiieHre [TokymaTenst ¢ ycIoBUSIMU ITPEAOCTABICHHS
Yenyru, nubo [peanpustue monrsepawio, uto Onepanusi He COBEpIIaNach, MO0 HA OCHOBAHUH IPEIOCTABICHHBIX
JOKyMEHTOB TipaBo Ha otkioHeHue Chargeback orcyrctByer B coorBercTBum ¢ [IpaBmiamu I1C/TIpaBunamu HCIIK.
CTOpoHBI cornamaroTcs, 4Tro oO3HakomyieHWe IlokymaTtenst C  yCIIOBHSMH TPENOCTABICHUS YCIyTH MOXET
OCYIIECTBIISATECS B AIeKTpoHHOM Bujie. Cormnacue ITokynartess ¢ yCIOBHSIMH NPEIOCTAaBICHUS Y CITyTH OCYIIECTBISETCS
ITOCPEICTBOM IIPOCTABICHUS OTMETKH B COOTBETCTBYIONINX MOJsiX cTpanull Caiita [lpeanpustus, o0s3aTeNbHBIX 115
3all0JTHEHMSA, MOXET ObITh moATBepkIeHO Ilpeampusruem mnpenocTaBieHHeM pacnedaTok crpanur; Caiira
Ipeanpusitusa. B cnywae mnpusnanusi obocHoBaHHbIM Chargeback mo OmnepauusiM OIaThl, COBEPUICHHBIM C
ucnonb3oBanueM cepruca SberPay Online / cepsuca T-Pay, bauk ¢popmupyet B JIK Ipeanpustust Onepaiiuio Bo3Bpara
o Takoi Onepanuy.

4.1.14. Ucnonp3oBaTh mpu coBepiieHnn Oneparuii YYeTHBIC 3allUCH, PEIOCTaBICHHbIE baHKOM, B COOTBETCTBHU C
[paBunamu u TexHUYECKO# crienuduranueii.

4.1.15. He nepenaBaTh U He NMPEAOCTABISATH BOZMOXHOCTb JPYTUM OpPTaHH3aLUsIM U TPETHUM JIMLAM HCIOJIb30BATh
VYuerHyo 3anucsk, npepocraBieHnyro [Ipeanpustuio B coorBercTBuu ¢ 11.3.1.8. [TpaBui.

Iocne nepsoro Bxona IIpennpusarus B JIK u3MmeHuTs npegocrasieHHbl baHkoM mapons oT YueTHoH 3anucu.

Hacrosmuwm Ilpeanpusitue nmpuHIMaeT Ha ceOs 00s3aTelNbCcTBAa MO XPAHEHHIO, HCIIONB30BAHHIO YUETHOU
3ammcw/ cpenacrsa goctyna B JIK B memsx, mpenycMoTpeHHBIX JloroBopoM. OTBETCTBEHHOCTH 32 BO3MOXKHBIE
¢uHaHCOBBIE YOBITKH [IpenpusaTHs OT MOTepH JOTHHA M TApoJIs OT YUYETHOH 3aIucH Wi cpencTra noctymna B JIK, ve
HU3MEHEHHUs NIPENOCTABICHHOTO baHKOM maposist mocie nepBoro BXxoAa, KOMIIPOMETAlUK JIOTMHA U 1aposs YUuETHOU
3anucH/ cpeactBa goctyna B JIK, HECAaHKITMOHUPOBAHHOTO UCIIONB30BaHUs YUeTHOH 3amucu/ cpenctBa nqoctyna B JIK
TPETBUMH JIMIIaMH U APYTUMH opraHu3anusamu 6e3 segoma IIpennpustus, vecet camo [Ipeanpusitue.

4.1.16. B ciiyyac M3MCHEHUsS CBEICHUM, CBSA3aHHBIX C IUIATCIKHBIMU PEKBU3UTAMH [IpeANpHATHS, a TaKKe HHBIX
MOAJIeKAIUX YCTAHOBJICHUIO MpPU 3aKioueHuu [loroBopa cBeAeHHUH, B TOM YHUCIE IMOJIy4aeMblXx baHKkoM B HEnsx
uneHTuGuKanuy [Ipeanpusarus, ero mnpeicTaBuUTelNel, BBIroAonpuoOperaTencii, OcHeQHIMAPHBIX BIAENbBIECB,
MIPEJIOCTABISATh B BaHK OpPUTHMHANBI/HAMJICIKAIIEC 3aBEPCHHBIC KOMHH JOKYMCHTOB, IMOJITBEPXKIAIONINX YKa3aHHBIC
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H3MEHEHHMsI, B CPOK He ro3jHee 2 (1Byx) Pabounx nHel ¢ 1aThl UX yTBEp KICHUS, BBIIAYH WM PETHCTPALUH.

4.1.17. YBenomiaTh baHk 0 Hawane mpeOCTaBICHUS HOBBIX YCIyr B MarasuHe, paHee He yka3aHHbIX B OdepTte, He
mo3jHee, 4eM 3a 5 (math) Pabounx mHel o Havana ux npegocTtapicHus [TokynaTemnsm.

4.1.18. Tlpu OTCYTCTBUM N3MEHEHHI B YUpPETUTENIBHBIX U HHBIX JOKyMeHTax [IpearnpusTis nMcbMEHHO, 32 MOIIHCHI0
pyxoBoxautens IlpennpusTus, He pexke OAHOIO pa3a B TOJA IMOATBEPKAATh AKTYyalbHOCTb U JCHCTBUTEIHHOCTH
MIPEAOCTaBICHHBIX baHKy paHee NOKyMEHTOB M HMHGpopManuu o lIpeampusituu, B TOM 9HCIE O MPEACTABUTEIIX,
BEITOZONpHOOpeTaTeNnsix, OeHeumapHbIX BagenbLuax, u Yciayrax [penxnpustus.

4.1.19. CobmronaTs KOHQHUISHINATIHHOCTE B OTHOMIeHNH nH(popMmarmu o barnke, [TokymaTtensx n Oneparusix, CTaBIINX
W3BECTHBIMH [IpeAnpusTHIO B pe3yibTaTe BBINOJIHEHHS ycioBuil JloroBopa, a Takke obecrednBaTh 0€30MaCHOCTh
MIEPCOHAIBHBIX JaHHBIX MPH X 00paboTKe, OCYIIECTBIATH 00pabOTKy MOIydeHHOH HH(OPMAIH B COOTBETCTBHU C
TpeboBanusAMIE cT. 19 @enepanpHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mepcoHaTBHBIX JTaHHBIX».

4.1.20. He ocymecTBiATh MPSIMO/KOCBEHHO MPOBEJCHUE JIOOBIX onepaiuii B cirydae, ecnu Onepanuy IpoBOISTCS C
HapylIeHHeM 3aKoHoJarenbcTBa Poccuiickoit denepariy, HHOCTPAHHBIX TOCYJapCcTB, NMpUMeHstomerocs Kk banky B
culy Hanmnuus y banka Ha TeppUTOpUU AaHHBIX MHOCTPAHHBIX TOCYAAPCTB KOPPECHOHACHTCKUX CYETOB B KPEIUTHBIX
OpraHu3alysX, a TaKKe B Cllydasx, eciu Omneparysi OCYIIECTBISIETCS B LENAX JIeTalu3aluu A0XO0I0B, MOJIy4YeHHBIX
NPECTYIHBIM TyTeM, M (HHAHCHPOBAHUS TEPPOpHU3Ma, COBEPLICHUS MOIICHHUYECKOH, HE3aKOHHON WM HWHOM
IIPOTUBOIPABHON JAEATEIHHOCTH.

4.1.21. llpenocraBnate banky mro0yio mH(GOpMAIHIO, B TOM Yrcie HHpopManuio 0 MarasuHax, HCOOXOIUMYIO ISt
UCIIONIHEHUsI TPEOOBAHUI, YCTAHOBJICHHBIX JNOKYMEHTAMH, yKazaHHbIMH B ILIL 9.1.-9.2. IlpaBui, mpu peanu3aln
Bankowm mpaB, ycraHOBICHHBIX 11.3.2.7. [IpaBmi.

4.1.22. B TeueHue 5 (mATH) KaleHIApHBIX AHEH CO IHA IMONyYeHHWS OT baHKa COOTBETCTBYIOIIETO TpeOOBaHHS
mepeBecTr baHKy NeHeXHBIe CpeAcTBa B CIyYasx, MpeaycMoTpeHHbIX 1m.3.2.4., m.4.1.30., m.5.5. [IpaBun u B WHBIX,
ycTaHOBNIeHHBIX [IpaBuamu ciydasx, Ha cueT baHka, yka3aHHBINA B TpeOOBaHUH.

4.1.23. B GeccriopHoM mopsinke (B T.4. mocie npekpamenus: Jlorosopa ¢ Ilpeanpusitiem) BbilulaunBath baHky Bce
cymmsbl o Chargeback, kotopsie ObLIN IpU3HaHBEI 000CHOBAaHHBIMU B cOOTBeTCTBUH C 1.4.1.13. [IpaBui, He no3anee 5
(TsiTH) KaJeHAApHBIX JHEH CO IHS MOMy4eHHUs OT baHka MUChMEHHOTO TPeOOBaHUSI.

4.1.24. Vicknounth TIpueM, Iiepeiady, oOpabOTKy M XpaHeHHe J00BIM crnoco0oM pekBu3uTtoB Kapr B
nHpopmannoHHbIX cucreMax [IpeanpusTus npu oTCYTCTBUM cepTudHKanuu Ha cootBeTcTBHe TpeboBanusm PCI DSS.

4.1.25. B ciyuae ceprudukarun [Ipennpustust Ha cootBeTcTBre TpeboBanmsm PCI DSS:
4.1.25.1. OGecrieunBaTh COOTBETCTBHE HWH()OPMAIMOHHBIX CHUCTEM CTaHAAPTy KapTOYHBIX MaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTsbkeHnn Beero cpoka aericteust JJorosopa. [IpemocraBnsats B bank
JOKyMeHTanbHOe moaTrBepxkaeHne coorBercTBus AIIK Ipemnpustust tpeboBanusm PCI DSS, B Tom umcie
HE3aMEINTENIFHO MPEeNoCTaBlIATh B baHK HMH(pOpPMAIMIO O IOJYYEHHHM HOBOTO cepTH(UKaTa COOTBETCTBHS
tpeboBanusM PCI DSS, mubo 06 0KOHYaHUU CpOKa ASUCTBUS CTAPOTO cepTH(UKATa U HETOIYISHIH HOBOTO.
[MpenocraBnsaTe banky pe3yibraTsl NpoBepKH cooTBETCTBHS TpebosanusiM crannapta PCI DSS B Bune:
v eXEroJHOro OTdYeTa M0 pe3yldbTaTaM MPOBEACHHS CEPTHPUKAIMOHHOIO AayJIuTa Ha COOTBETCTBUE
TpeboBanusaM PCI DSS, u exxexBapTaIbHBIX PE3yIbTaTOB BHEITHETO CETEBOT0 CKAHMPOBAHUS, IPOBEACHHOTO
B cootBercTBHHU ¢ TpeboBanusmu PCI DSS, ms [Ipennpustunii 1 yposss no knaccuduxaruu [1C;
v/ 3aI0JIHEHHOTO OINPOCHOIO JIMCTA CAMOOLIEHKH [0 YCTAHOBJEHHON (opMe (€KEroAHO) M pPe3yJIbTATOB
BHEIITHETO CETEBOr0 CKAaHMPOBAHUS (€KEKBaPTaAIIbHO), MPOBEJECHHOI0 B COOTBETCTBHUHU ¢ TpeboBaHusiMu PCI
DSS, nns [peanpusituii 2-4 ypoBus no kinaccuduxanuu [1C.
4.1.25.2. Obecnieunts Oe3omacHyo o0paboTKy, mepeaady win xpaHeHue mHpopmanuu o Kaprax u mormyck k atoi
nH(pOpMAIINH TOJIBKO YIIOTHOMOYEHHOTO NepcoHaa [IpeanpusTis B COOTBETCTBUH C TPEOOBAHUSIMU MEXKYHAPOIHBIX
IUIATeKHBIX CHCTEM MO 0e30macHOCTH KapTouHbIX JaHHbIX PCI DSS, 0OCHOBHBIMU U3 KOTOPBIX SIBJISIIOTCS CIIEAYIOIINE
TTOJIOKCHHS:
v VICKIIOYHTh XpaHEHHWE HA CBOEH CTOPOHE KPUTHYHBIX JAHHBIX ABTOpHM3anuM, Takux kak: CVV2, CVC2,
CVN2, CAV2, TIIIK2.
v B ciyuae HEOOXOAMMOCTH PaspeIlaeTcs XpaHUTh HeKoTophie nanubie Kapr: ®UO nepskatens, Homep KapTsl
U CPOK €€ JACHCTBUS, IPH 3TOM JIOJDKHBI CTPOTO COOIIIOAATRCS ClIETyIOIINE MEepbl 0€30I1aCHOCTH:
— wuH(popMarwms o Kaprax xpaHuTcs 6e30macHbIM criocoOoM, HalipuMep: B celide (XpaHeHue nHPopMauu
B OyMa)kKHOM BHJI€) MJIH 3aIIM(POBAHHON (XpaHeHUE HH(OpMALIUK B JIEKTPOHHOM BUJIE);
= yKa3aHHbIE JaHHBIE MOTYT IIE€PEAABATHCS 110 HIEKTPOHHOM MOYTE TOJIHKO B 3aIM(POBAHHOM BH/IE;
== JIOCTYII K HH(OPMAIIMH UMEET TOJIBKO aBTOPU30BAHHBIM EPCOHAN, ONPEACIISIEMBIH PYKOBOJICTBOM;
== JIOJDKEH OBITH ONpE/eNIeH CPOK XpaHeHMs JaHHBIX KapT, 10 MCTeYeHHH KOTOPOTrO JAHHBIE JIOJKHBI
YHHYTOXATHCS HAJIS)KHBIM CIIOCOOOM aBTOPHU30BAHHBIM HEPCOHATIOM.
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4.1.25.3. O6ecnieynTs HaIEKHYIO 3aLIUTY CETEBOH MH(PACTPYKTYPHI, C LEJIBIO MPEIOTBPAILICHHUS KOMIPOMETALMH
KOH(MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHOW C BO3MOKHOCTBIO KaK BHEITHETO XaKEPCKOT'O IIPOHUKHOBEHUSI U3 CETH
WHTepHeT, TaK ¥ BHYTPEHHET0 I0CTYIa K KOH(HICHIMATbHBIM JaHHBIM HEaBTOPU30BaHHOTO repcoHana [Ipeanpusrust.
4.1.25.4. TpeOoBaTh BBHINOJIHEHHS BCEMH KOMIIAHMSMHU-ar€HTaMH, KOTOpPbIE 3aHMMAIOTCS WJIM HaMEpEeHbI 3aHSAThCS
00paboTkoii, nepenaueil wim xpaneHneMm uHpopmanuu o Kaprax or mmenn [Ipeanpusrtus, a Takke KOMITaHUSIMU-
MIpoBaiiIepaMu, KOTOPBIE SBIISIOTCS MOCTaBIIMKaMu [Ipeanpusatiio o00pynoBaHUS MIH IPOTPAMMHOTO OOecTIeueHus,
ydacTByIOmero B o0paboTke, mepenade WiM XpaHeHWH mHpopMmanuu o Kaprax, yka3aHHBIX BbIIIe TpeOOBaHHUII 1O
0€301acHOCTH KapTOYHBIX TaHHBIX.

4.1.25.5. B cmyuyae ecnu IlpeanpusTuio cTaHOBUTCS M3BECTHO O KOMIPOMETAIMH MaHHBIX KapT, mpownsomeamei y
[pennpusTus nim B KOMIIAaHUH-TIpoBaiinepe, [lpeanpusrue 06s13aH0 HEMEJICHHO HHPOPMHIPOBATH 00 3TOM baHK.

4.1.26. CobmronaTh aBTOPH3AIMOHHBIE CTAaHZAPTHI W TpeOOBaHWS HCIONB30BaHMA TexHosorusamu 3DSecure,
MpeabsBIsAeMbIX baHkoM K mopsaKy npoBeneHust Onepariuii.

4.1.27. UudopmupoBate baHk mo agpecy 3mekTpoHHOW mouThl acquiring@alfabank.ru o mamu4uu nomo3peHuil B
OTHOLICHUM JesATeNnbHOCTH [loKymarened, CBA3aHHBIX C BO3MOXKHOH Jeramusaniedl (OTMBIBAaHHEM) JI0XOJOB,
MOJYYCHHBIX MPECTYIHBIM MyTeM, U (HHHAHCHPOBAHHEM TEPPOPHU3Ma, C yKa3aHHEM JIOMONHHUTEIBHON HH(pOpMAaIHH,
Heo0Xxo01uMoit BaHKy J71st IPOBEICHUS pacCcieI0BaHH.

4.1.28. Onepaunn oruiatsl [lokynarenem Yciyr Ha Teppuropun Poccuiickoit denepaiiun ocymecTBIsSeTCsl B BATIOTE
Poccuiickoit ®enepanum.

4.1.29. UndopmupoBath baHK 1o cormacoBaHHBIM KaHalaM CBS3M, HE IIO3AHEE YEM 3a CYTKH, B Clydae
MIPOTHO3UPOBAHNUS YBEIHYEHHS YHCIIa aBTOPH3ALUOHHBIX 3aIIPOCOB B MIEPHOJ NPOBEICHHS PEKIAMHBIX aKIHi, IPOYUX
KamnaHui [IpennpusTus ¥ MHBIX MUKOBBIX MEPHOAOB Mpojax Ooinee ueM Ha 30% OT cpelHMX IUTAHOBBIX 3HAUYCHHH
[MpeanpusTus anst odecredeHNss BO3MOXKHOCTH UCTIOJTHEHUsI baHKOM cBOMX 00513aTeNbCTB, yCTaHOBICHHBIX B 11.3.1.1.
IIpaBuin.

4.1.30. Bo3memats banky B BamoTte Poccuiickoit denepaiuu B MOJIHOM 00beME JIFOOBIC CyMMBI:
v C6opos, ymiaueHHbIX Bankom B cootBercTBuu ¢ [Ipasuinamu I1C 3a nposenenusiii IIC ayaur [peanpusTus;

v 1rpadoB, cG0poB U HHBIX TpeOoBaHuii, ocHoBaHHBIX Ha [IpaBunax IIC/TIpasunax HCIIK, BocTpeGoBaHHbIE
¢ banka IIC, B ToM umcne BcienctBue HapymeHus Ilpenmpusituem ycnoBuid orosopa, Ilpasun IIC.
Bo3meniennio B TOM 4Ymciie TOMIEKAT IITpadbl 3a MPEBHINICHUS YpOBHA MOIIEHHHYECKUX OIepanuii B
cooTBeTcTBUU ¢ nporpammami I1C.

IMpn ommare mTpadoB, cOOPOB WIM HHBIX TpeOoBaHWH, ocHOBaHHBIX Ha [IpaBmmax IIC, BBIpa)KCHHBIX B
WHOCTPaHHOH BaIltoTe, mpuMeHsercs Kypc banka Poccnn Ha neHs 00paboTku barnkom xnupuaroBoro ¢aiina ot I1C.
Bank mpenocraBuser [Ipemmpusturo cootBercTByromue otdetsl [IC/HCIIK, moarBepsknaromue yaepKaHue

I[IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccum, npUMEHEHHOM IIpH pacyere CYMMBI,
MoIIeXkKaIel Bo3MelleHuto (kommneHcamnun) banky.

4.1.31. B ciaydae HeoOxoauMocTu obecredeHuss bankoM BO3MOxHOCTH [IpennpusaTHio mepemadyu WHPOpMAIUU 00
Omnepanusax, IpOBEACHHBIX B paMKax JloroBopa, onepaTopy GHUCKaIbHBIX JAHHBIX (YKa3aHHs JaHHOI HE0OOXOAUMOCTH
B JIK) B cootBercTBHH ¢ TpeOoBanusamMu 3akoHa Noe 54-D3:

4.1.31.1. llpenocraButh banky B JIK cBemeHusi, HEOOXOUMBIC Il 0OECICUCHHS BO3MOXXHOCTH TMEPEIaud JaHHBIX
[IpeanpusiTiem myTeM BHECEHHS JaHHBIX B HIDKenepeuuciennsie nmoys JIK, a uMeHHo:

v' HaumeHOBaHHUE TOBapa,
CraBka nHanora (H/C),
VHH,

Cucrema HaJIOTOOOIOKECHHS.

ANENEN

Caenenust MmoryT npegocranisithes uepe3 AITK banka/AIIK IIpoBaiinepa B MOMEHT poBeieHHsT ABTOPH3AIHH.

4.1.31.2. Tlpu nonyyenuu uHpopmanuu ot banka B coorBercTBum ¢ 1.3.1.12. [IpaBun B kpardailline CPOKH U C
cobmonienreM TpedoBanuii 3akoHa Ne 54-®3 npoBecTr Bce HEOOXOANMBIE MEPOIIPHATHS TI0 YCTPAHEHUIO TEXHIUECKUX
HEHCIPaBHOCTEH, Mocie 4Yero npouH(OpPMHPOBaTh baHK OTBETHHIM NHCHMOM 00 YCTPaHEHHH TEXHHYECKUX
HEHCIPaBHOCTEH.

4.1.31.3. lo ycTpaHeHHs] TEeXHMYECKHX HEUCIPABHOCTEH, B TOM uucie a0 yctpaHeHuss cboeB B AIIK bawuka,
CaMOCTOSITEIBHO UCTIOIHITH CBOU 0053aTEIbCTBA, MPEAYCMOTpeHHbBIE 3aKkOHOM No 54-D3,

4.1.32. O3HAaKOMHUTLCS C YCIOBHSIMH U TIOJIOKEHUSIMHM ITOCTaBIIMKAa [[1aTe)KHOTO MPHIOKEHHS B Cliydae
IIPEJOCTABIICHIS BO3MOXKHOCTH JleprKaTelnto KapThl ocymecTBIATs Onepanuio oriaTel yepes [InaTtexxnoe mpuiioxxeHue.
[IpenocraBnenue IlpennpustueM BO3MOXXHOCTH JlepkaTelto KapThl OCYIIECTBIATE Onepauuio OomiaThl 4epes
[InarexxHoe npusoxeHue o3HauaeT coriacue [IpeanpusTus ¢ yka3aHHBIMHU YCIOBUSIMU U MOJIOKEHUSMU MMOCTABIIHMKA
[InarexHoro NpuIOKEeHUs.
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4.1.33. CaMOCTOSITENBHO €XEMECSYHO OCYLIECTBIISITh CBEPKY B3aMMOPACUETOB Ha OCHOBAHHM HPEIOCTAaBICHHOI'O
Bankom B coorBercTBuH ¢ 11.3.1.2. IIpaBun Peectpa Onepauuii. [1pu nanmmuuu Bo3paskenuit, [Ipeanpusitie nucbMeHHO
yBenomisieT bank B nopsike, yctanoBineHHoM 11. 8.3. [IpaBui 1u1st HanpaBiieHust Y BeromiieHuit. B cirydae otcyrcTBus
MTMCbMEHHOT'O MOTUBHPOBAHHOTO BO3pa)KEHHs CO CTOPOHBI [Ipennpustust B Teuenue 15 (martHaauaT) padbounx aHeH
Mecslla, CIEeAYyIOIero 3a KaJeHJapHbIM MecsleM ocymecTBieHus Omnepanuif, B3auMMOpPacdeTbl CUUTAIOTCS
MOATBEpKAeHHBIMU [Ipeanpusaruem.

4.1.34. O3HaKOMHTECS C TEXHUICCKUM TOPSIIKOM M yciIoBHAMHU moakiroueHus AlfaPay Ecom, pa3memieHHBIME Ha
Caiite Banka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ ¢aiin «Caiin AlfaPay», B
ciIydae TpemocTaBieHHs Bo3MokHOCTH [lokymatemio ocymiectBisath Omepanmio oruratel uepe3 AlfaPay Ecom.
[penocrasmenne [Ipeanpustrem BozmoxxHOCTH [Tokymaremnto ocymecTBiats Omepanuio omaTsl depe3 AlfaPay Ecom
o3HavaeT coraacue IIpennpusaTus ¢ yka3aHHBIMH TEXHUUECKHM ITOPSAKOM H yCIoBHAME noakimroueHust AlfaPay Ecom.

4.1.35. B cny4yae wucnone3oBanusi [Ipeampusituem Cepsuca «Ilomenu», o3HakKOMHUTBCS C ycioBusMU JloroBopa
«[Togenu» u camocTosiTenbHO BBecTH B JInuHOM KabuHere uneHTUdUKaTOphl, noaydeHHble o1 OO0 «A-UETBIPE
TEXHOJIOTMN» mnpu 3akmoueHun JloroBopa «llogemu». IIpenocraBnenue IlpeanpusitueM BO3MOXKHOCTU
IloxymaTento ocymecTBiaTh Omepanuio omnatel ¢ ucrnonb3oBaHueM Cepsuca «llogenu» o3HagaeT coriacue
IIpennpustus ¢ ycnosusmu Jlorosopa «Ilogenn».

4.1.36. B cniyuae ucnonp3oBanus [Ipennpusruem cepsuca SberPay Online pa3mernats Ha Caiite [Ipeqnpusa st KHONKY
«SberPay» mns ocymectBienus Omepanuii omnatel ¢ momomsio cepuca SberPay Online B cooTBeTcTBHH C
TpeOOBaHUAMH, pa3MelIeHHbBIMA B cetn Wnrepner o azpecy:
https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B nensax nposenenus Oneparuii oruiaTel ¢ ucnonb3oBanueMm SberPay Online, ocymecTBIsEMBIX PETYISIPHO B
TEUeHHE ONPEINICHHOTO TTeprosia BpeMeHH (nanee — [Toropstrommecst miatexwu) [Ipeanpusrue oos3yeres:

v pasmeniate Ha Caiite mnosb30BaTENbCKOE coraiienne/opepry IlpeanpusaTus, cojaepKallee yCIOBHs
npoBeneHus IloBropsrommxcs mmaTexeil (B ciiyyae UMX NPUMEHEHMs), a TaKKe XPaHUTh MHCBMEHHOE
cornamenue c¢ Ilokynarenem (cormacue/ mnopyuenue [lokymatens) o0 yCIOBUSX IpPOBEACHHS
IToBTOpsfOIMXCS IIIATEKEH;

v’ nonydars ot IToxymarens corjacue Ha coBepiueHHe [IOBTOPSIOIMXCS IUIATEKEN, B TOM YHCIE C CyMMOM
IToBTOpsitOoIUXCsA IUIaTEXKEH, MEPUOAOM BPEMEHH, B T€UCHHE KOTOpOro cosepiuarorcs IloBropsromuecs
IJIATEKU, PEryJsIpHOCTBIO  coBeplueHus [loBTopsromuxcs IUIATEXEH, MOPAIKOM  IPEKpallleHUs
HEOCYLIECTBIECHHBIX I[0BTOPSIIOIIUXCS IIIATEXKEH;

v’ obecnieunts [TOKynaTeno BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [[OBTOPSIOIMXCS UIATEKEN B IIOPSIKE,
OIPEJEIICHHOM JIOTOBOPOM, 3aKIoueHHbIM Mexay IIpennpustuem u Ilokynarenem;

v/ NpEeKpaTUTh OCYIIeCTBICHHE [IOBTOPSIOMIMXCS IUIATEKEH B MOPSJKE, YCTAHOBIECHHOM JIOTOBOPOM C
INokymateneM, B ciaydae momydeHust oT takoro [lokymnarens yBemomiieHHs 00 OTKa3e OT OCYLIECTBIICHHS
[ToBTOpsroNTIXCS TUIATEXEH U (MIIH) MPeKpaieHHs 1eHCTBUS TOTOBOPA, 3aKIfoueHHOro Mexay [loxymaTtenem
u [Ipennpustuem.

4.1.37. B cny4ae ucnonp3oBanus [IpemnpusitueMm cepsuca T-Pay 0e3 mcrmons30BaHMs IIIaTEXHOHM cTpaHuisl baHka
pasmewats Ha Caiite [Ipennpusitust kHonky «T-Pay» s ocymectsienus Onepauuit omnaTsl ¢ IOMOILIBIO cepBuca T-
Pay B  coorBerctBMM ¢  TpeOOBaHMSAMM,  pasMEIICHHBIMH B  ceTH  VHTepHeT 1O  ajpecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.

4.1.38. B cnyuae mnepemauu JokymeHToB uepe3 Cucremy J[lunanoxk bauky Ilpennpusitme o0si3yeTcs Ha3HAYHThH
YTHOJIHOMOYEHHBIX JHII C MPEJOCTaBIeHHEM baHKy JOKyMEHTOB, MOATBEPXAAIONINX HA3HAUYEHHE U IIOJIHOMOYHS
YKa3aHHBIX JIMI], OTBETCTBEHHBIX 3a OCYIIECTBICHHE OOMeHa gokymeHTamu uepe3 Cucrtemy Juamok ¢ baHkow,
camocToaTesbHO mosryduTh B AY1] u nepenars banky Ksanmdumuposanusie ceprudukats! Kiroueit nmposepku OI1 n
MY/] YnonanomoueHHsIx nun [Ipeanpustus.

4.1.39. Tlpeanpusitue 00s3yeTcss NPOM3BOIUTH IuIaHOBYIO cMmeHy Kuiroueit DI1 u  Kirowedr nposepku Ol
VYnonHomodeHHbIX sun Ilpeampuarusi, He NO3Ke dYeM 3a 2 HeAenu JO0 UCTEYEHUS CpoKa JeHCTBUsA
KBamm¢uunposanHoro ceprudurkara YnoaHomoueHHoro ymna [peanpusTus.

4.1.40. B ciyuae mepemaun nokymeHToB 4epe3 Cucremy Jlmanok banky Ilpenmpusrtie o0si3yercs cBOEBPEMEHHO
nHdopmupoBath bank 00 m3MeHeHMM cocTaBa YIIOJHOMOUYEHHBIX JuI [IpeanpusTusi, IOMyIMIEHHBIX K padoTe c
Cucremoii /Inanok B pamkax HacTosimero /loroBopa u noxyd4eHHd UMK HOBBIX KBannpuuupoBaHHBIX cepTH()HUKATOB
Kiroueit nposepku 311 u MU/,

4.2. IlpeanpusiTue Bpase:

4.2.1. Tpebosars ot banka O6paboTku Onepanuii U nepeBona Bo3meleHus: B MOPSIKE U CPOKH, YCTaHOBJICHHBIC
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JoroBopom.

4.2.2. 3anpanmmBath U MOAy4aTh y banka HHPOpPMALUIO U pa3bsICHEHHS OTHOCUTEIBHO MOPSIIKA PoBeAcHUs Onepariuii
u pacyeToB 1o Jlorosopy.

4.2.3. UnnmuupoBats u3MeHeHusi B repedyeHb MarasunoB Ilpeampusitus, ompeneneHHeiii B Odepre, a Takke
W3MEHEHHMsI B 4acTH criocoba koHconmunannu Bosmemmenns u Cpoka nepeBoaa Bozmenenus mytem Harpasienus B bank
COOTBETCTBYIOIIETO 3a1poca.

4.2 4. lHATIMIPOBATh TOAKITIOYCHHUE/OTKIIIOYEHNE BO3MOXKHOCTH OCYIIECTBIATE [lokynaremsimu Oneparnuy OIuIaThl
gepe3 [InaTexHple MPUITOKEHNS W/MIH depe3 Pay-cepBUCHI IyTeM NPOCTABICHHS/CHITHS COOTBETCTBYIOIIECH OTMETKH
B JImanom xabunete [peanpusrus.

5. ®PUHAHCOBBIE YCJIOBHUS U TIOPAJOK PACUETOB

5.1. B3anmopacuerst banka c¢ Ilpeanpusituem mpomsBozstcs B BamioTe Poccuiickoit @enepannu B MOpsSIKe W Ha
YCIIOBUSIX, OTIpenesieMbIx JoroBopom.

5.2. dakT mepeBoja JeHEXHBIX cpeacTB bankom Ilpennpusituio nmo OnepauusiM He sBIsieTCS 0€3yCIOBHBIM
npusHanueM baHkoMm neiicTBuTeNnsHOCTH NMpoBeAeHHBIX [Ipennpustiuem Onepanuii.

5.3. [lpennpusiTue He BIpaBe pa3OMBAaTh CTOMMOCTH OJHOM YCIYrH ¢ NpOBEJCHUEM ABYX WiM Oojiee ABTOpHU3auMil
Omnepanuii onIaTel, WIK IPUHUMATh aIbTEPHATUBHYIO OIUIATY YaCTH CTOMMOCTH OJHOHN Y CIYTH JPYTUMH CPEICTBAMU
TLIaTEXA.

5.4. llpennpusitre ymaguBaetr banky komuccnu B cootBetcTBrur ¢ Tapudamu. Kommuccns 3a O6pabotky Omneparmii
OIIIaTHI, COBEPIIEHHBIX C HCIIOIb30BaHNeM KapThl/ ee peKBU3HUTOB, cojepkamuxcs B Kaprounom Tokene [TnaTexuoro
TIPWJIOKEHNUS, ¥ OCYIIECTBIICHNE TIEPEBOJIOB IO HUM, KOMHUCCHS 3a OCyIIecTBIeHHE TiepeBooB Ha Cuet [Ipeanpusatus
o OmnepanusM OmaThl, COBEPIICHHBIX C UCIONIb30BaHUEM Pay-cepBucoB, n komuccus 3a O6padbotky HeycremHsix
oTiepanyii OMIaThIB3UMAIOTCS KaXKIIBIH pa3 U3 cymMMbl Bosmemnenus, nepeBoaumoil bankom IIpennpusruro cormacHo
m.2.2.2. [IpaBmn, myTem 3aueta B cooTBEeTCTBHH C 11.3.2.3. [IpaBmi.

3a ocyllecTBICHHE NEPEBOJOB AEHEXKHBIX cpencTB mo Omeparnusm ominatel Ha Cuer Ilpenmpusrtus
[MpeanmpusiTue MoOXeT ymilauuBaTh baHKy JIONOJHHUTENBHYIO KOMHCCHIO, B COOTBETCTBHM ¢ Tapudamu.
JlonmonHUTENbHAS KOMMCCHS 3a OCYIIECTBJIEHHE IIEPEBOOB JEHEXKHBIX cpelAcTB mo OmeparusaMm oruaTel Ha Cuer
IIpennpustus ymnauusaercs llpennpusarueM B CleLyIOIIEM OPSIKE:

* He mo3aHee 10 (mecsaT) pabounx gHEN Mecsna, CAeayIoNIeTo 3a PO MM KalleH 1apHbIM MecsiiieM baHk
HampaBJiileT Ha ajpec 3JeKTpoHHOM nouthl Ilpeanpusituss B coorBeTcTBUM C 1.9.7 IlpaBun cocTaBiieHHOE B
MIPOU3BOJIFHON MHUCBMEHHOH (hopMme TpeboBaHUe 00 yruiaTe Ha cueT baHka, ykazaHHBIH B TpeOOBaHUM, KOMHCCHH 3a
OCYLIECTBJIEHUE MepeBoja AeHEeXHbIX cpeactB Ha Cuer Ilpeanpusitus. B ciyyae HeUCHOIHEHHsI yKa3aHHOTO
TpeOoBaHuss baHka B yKa3aHHBII B HEM CpOK, BaHK OCYIIECTBISIET yAEpKaHHE CYMMBI KOMHCCHH M3 CYMMBI
Bo3menienust B COOTBETCTBUM € MyHKTOM I1. 3.2.3 IlpaBui.

Ilpu npoepenun Omnepauuii BO3BpaTa, CymMMa KOMHCCHM YyAepXKaHHOM baHkoM paHee mpu nepeBoje
Bosmemenus o cootBeTcTByOmel Onepanuu omnatsl, [[peanpustuio He BO3BpaIaeTcs.

5.5. B ciyuae ucnons3oBanus Ilpeanpusartuem Cepsuca «llomenmn», bank ocymiectBiser pacdersl mo Omepanusm,
COBEpIIIEHHBIM C Hcnois3oBaHueM Cepauca «l[lomenn», B COOTBETCTBUH C IOTOBOPOM, 3aKIIOUCHHBIM MeX 1y baHkom
1 OO0 «A-YETBIPE TEXHOJIOI'MM1». bank nepeBoaut Bo3Mernenue (3a nckimoueHrneM Omnepariiii, COBepIICHHBIX
¢ ucnonb3oBanueM Cepsuca «Ilogenny, B cioydae ucnomnp3oBanus Ilpeanpustuem Cepsuca «llomenm») mHa Cuer
[Ipennpustus B cyMMe, pacCIMTaHHOMH 1o ciexyronieil popmyie:

S = Skt - Sar,
rue:

S = Bo3memenne, noasexkamee nepesoay bankom B moab3y Ilpennpusitusi B nenp T (maTa mepeBoga
bankom Bo3menenus, ycTaHOBJI€HHAs] B COOTBETCTBHH € YcJ10BUsIMU JloroBopa);

SKT (KpeauToBasi CcyMMa) = CyMMa, IToJyIexanas rnepesony bankom B nmons3y [pennpusitus, ckiaapBaroniascs
3 cymMm npomenmmx OOpabdotky Omepamuii B gerb  [-N (2 Takke MOpeqUICCTBYIONIHE €My
HepaOoure/BBIXOIHBIC/ TIPa3IHIYHbIE JJHU) U OlpeielisieMast Kak cyMmma creayronux Onepaunii:

a) Cymm Oneparmii omtatel, mporneaumx O6paborky Oneparwmii B gedb T-N,

b) Cymwm Omneparnmii ormeHsI Bo3Bpara, npomiesnmx O6pabotky Oneparmii B neb T-N,

€) CymmM, panee ommOOYHO YAEPKAHHBIX JIHOO HemepeBeJeHHbIX bankoM I[IpeAnpusTHIO W TMOMJIEKAIIINX

HepeBoAY,
d) Cymm Chargeback (ompocrectoBanue Onepaiiu Bo3Bpara wim Bo3epar no ®pogosomy Chargeback);
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Sar (nederoBasi cymma) = cymMma, noziexaiias nepesony IIpeanpusituem B nons3y banka, ckianpiBaroniascs
n3 cym™m mpomeammx O6paborky Omnepaumii B geHp  [-N (a  Takke TNpeiIecTBYIOLIME €My
HepaOoure/BbIXOAHBIC/TIPa3IHUYHbIC JHN):

a) Cymm Oneparmii oTMEHBI OTIaThI, Tipormeamux O6paborky Omeparuii B 1eHb T-N,

b) Cymwm Omneparmii Bo3Bparta, mpomeamnmx O6pabotky Onepanuii B aeub T-N,

¢) Cymm xomwuccuii banka, paccunmTaHHBIX B coorBercTBHH ¢ 1.5.4. [lpaBwmi, ucxoms uz cymm Omepanuit

omatsl, nmpomeamux O6padorky Omnepanuii B ners T-N,

d) Cymm Chargeback (onpocrectoBanue Onepanuu OImiaThl),

e) Cymm mTpadoB, HEYCTOCK U MHBIX TpeOOBaHUM, monexkamux yruare [IpeanpustaeM B monb3y banka B
cooTBeTcTBUH ¢ [IpaBunamuy,

f) Cymwm, panee nepeBenennbix Ha Cuet [peanpustust no OnepanusamM, IPOBEICHHBIM C HAPYIICHHEM YCIOBHUiA
Horosopa, B Tom uncine [Ipuioxenuii kK Hemy,

g) Cymwm, paree nepeBeneHnbix Ha Cuer [peanpusitast mo Onieparusam, IpH3HAHHBIM BaHKaMH-9MHTEHTaMHU Kak
MormieHHUYECKAE OIepanud W/uin Kak HepeWcTBUTENbHBIE orepanuy, JmOo mnpmsHaHHBIM [IC
MomieHHHYeCKIMH OTIepalusIMH (32 HCKIIFOYCHHEM cirydas, korga Omepanus OmiaThl MPOBOIMIACH C
TIOJTBEPKICHHOW ayTeHTU(HUKalUel IaTexxa co CTOpoHbl banka-smureHta Kaptel (mosnHbiii ¢opmar
3DSecure), a Takke ciiydas, KOrja cyMMa JCHEKHBIX CPEACTB M0 MOIICHHUYECKON omeparuu He Obuia
cnucana co cueroB banka [1C/bankamu-smurenramu Kapr),

h) Cymm peburtopckoii 3amomkennoctu I[lpeampusrust mepej baHKOM, BO3HHKIIECH 3a MPEIbLAyLIHE THU
(3a0JKEHHOCTh B pa3Mepe CyMMBI, npuuuTamoueiics banky mo JloroBopy, He yperynupoBaHHas B
cootBercTBHH ¢ 11.11.3.2.3-3.2.4. TIpaBun),

i) Cymm, paree omnbo4yHO nepeBeneHHbIX bankom TIpeqnpusITHIO U MOATICKAIINX yISPKAHHIO.

ECJIN cymma S, paccuntanHas no gpopmyJe (S = Skt — Sar) IlpaBui, nmeer:

> I0J0KHTedbHOE 3HAYeHUe (TO eCTh CyMMa, Tojsiexanias yruare bankom B nonesy [Ipennpustust (Skt),
Oonbie cyMMBI, ojuiexamel ymiare Ilpennpusituem B mons3y banka (Sar) - cymma S mepeBoautcest
Bankom IlpennpusiTuio B CpPOK M B COOTBETCTBHH CO CHOCOOOM KOHCoOIMIauuu Bo3memenwus,
ycTaHOBJICHHBIM B OdepTe min YBeIoMIICHUH 00 U3MEHEHHH (B ciTydae ero H3MCHEHUS);

> oTpuuAaTe/ibHOe 3HA4YeHHe (TO eCTh CyMMa, Mmojyiexarias yruare bankom B mons3y [peanpustus (SkT),
MEHbBIIIE CYMMBI, Tomiekamed ymiare [Ipenmpustuem B mons3y banka (Sar), mpu oTcyTCTBHHU
nociaenymomero Bo3zmemenns B monssy [Ipeanpustus B TeueHue 5 (MATH) KaleHAApHBIX IHeH, Bank
HanpasJsieT [Ipeqnpusituio TpedoBaHme B mopsake, mpegycMorpeHHoM 11.3.2.4. [IpaBuir.

5.6. Cymma mrpadoB, HEYCTOCK, ¥ MHBIX TpeOoBaHuil, ocHOBaHHBIX Ha [IpaBmnax [1C/ [IpaBunax HCIIK, ciimcanHbIX
co cueroB banka no Bune Ilpennpusarus u mnomexamux Bo3MeweHuto Ilpennpusituem B noss3y banka,
paccunThiBatoTcsi B Baiiore Poccuiickoit ®eneparmu no kypcy banka Poccum Ha neHp oOpabotku bankom
kupuHToBBIX (haitnos I1C (cBeaenuil o cnimcanuu cCymMmbl mtpadoB, COOPOB M HEYCTOEK Co cuera banka).

5.7. lpu ocymiecTBIeHUH MTEPEBOIa B COOTBETCTBUU ¢ 11.5.5. [IpaBuin, B none «Ha3naueHnue matexa» baHk yka3siBaeT
pexBu3uThl JJoroBopa, maty OOpaboTku omeparmii (mata Peectpa), mo KOTOpBIM ocymlecTBisieTcss Bo3MemieHnue, a
Takke «CymMMa KOMUCCUU py0.  xorr., B ToMm gucne HJAC py0.  KoIIL ».

5.8. ﬂaTOfI HCIIOJIHCHU A CTOpOHOﬁ I[oror;opa CBOMX JCHCXKHBIX 00s513aTeILCTB (33 HCKIIOYCHUEM ACHEKHBIX CPEACTB
10 OnepauI/mM, COBCPUICHHBIM C UCTTIOJIb30BAHUEM CepBHca «HO,HQHI/I») CUMUTaeTCS.

v/ [aTa 3a4MCIIEHUS JIEHEKHBIX CPEJCTB HA KOPPECTIOHAEHTCKUI cueT BaHka,
v/ [aTa 3a4MCIIEHHs JEHEXKHBIX CPEJICTB Ha KOPPECTIOHIEHTCKHUI CUeT KPEAUTHON opranusaruu B Banke Poccun,
obcyxusatomeit [Ipeanpusitue.
B cnydae ucnons3oBanus [peanpusituem Cepsuca «Ilomenny, 00s3aTenabCTBa IO IEPEBOY JICHEKHBIX CPEJICTB
no OnepanusM, coBEpLUIEHHBIM ¢ Ucnonb3oBanueM Cepsuca «llogemu», bank ucnonnser nepeg OOO «A-UETBIPE
TEXHOJIOT'I» Ha ocHOBaHUM OTAEIBHOTO IOTOBOPA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH IO [IOrOBOpY B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccuiickoit denepannu n
ycnoBusaMu Jlorosopa.

6.2. B ciryuae HEMCIOMHEHUS HJTH HEHA/UIEXKAIIIET0 UCTIOIHEHUs 00513aTeibeTB 110 JJoroBopy osHo# n3 CTopoH, Apyras
CropoHa BmpaBe moTrpeOoBaTh OT BHHOBHONH CTOPOHBI HCIIONHEHHS NPUHATHIX Ha ceOs 00sA3aTenbCTB, a Takke
Bo3MelleHus1 B Baimote Poccuiickoit denepauun NPUUMHEHHOTO €i IOKYMEHTAJIbHO MOATBEPKICHHOIO PEaIbHOTO
ymiep6a.

Crpanuna 18 u3 32



6.3. Ilpn HapymeHuu ycTaHOBJIEHHOTo JloroBopoM cpoka IepeBoJia JAEHEXHBIX CpencTB, BHHOBHas CTopoHa
ymauuBaet aApyroil CTopoHe HeyCTOMHKY, paccuuThiBaeMyto 1o craBke 0,2 % (Houb nenbix 1Be NecsAThIX MPOLEHTa) OT
CYMMBI, HETIEPEBEICHHON B CPOK, 3a KXIbIH J€Hb IPOCPOUKH, HO HE OOJiee CyMMBI, HETIEPEBEACHHOM B CPOK.

6.4. Kaxxnass CTopoHa HECET OTBETCTBEHHOCTH 32 JCHCTBHS CBOMX PabOTHHUKOB, CBSI3aHHBIE C HAPYIIEHUEM YCIIOBUN
JloroBopa, B ToM uucie [IpuioXeHuii K HeMy, €CJIM OHH TIOBJICKJIA HEHCIIOJIHEHUE WIIM HEHAJIeKAIee UCIIOTHEHNE
o6s3arenbeTe CTopoHs! Mo Jloroeopy.

6.5. bank HEe HeceT OTBETCTBEHHOCTh 332 BO3MOXXHBIE YOBITKM W WHBIE HEOJArONPHATHBIC ITOCICACTBUS IS
IMpennpustus/MarasuHa, CBS3aHHBIE C TPHOCTAHOBJICHHEM/TIpEKpameHneM IpoBeaeHnst Omnepamuii B CiIydasx,
npenycMorpeHHsix m.3.2.5., m.3.2.11., m3.2.12., m.3.2.13. u m.3.2.17. IlpaBun, wix BO3HHUKIINE B pE3yJIbTATEe
Hapymenus [Ipeqnpustaem pazmena 4.1 IIpaBui.

6.6. bank He HeceT oTBeTCTBEHHOCTH nepexn IlpennpusaTneM B cirydae HEKOPPEKTHOTO (YHKIIMOHMPOBAHUS CepBHCA
SberPay Online / cepsuca T-Pay.

6.7. IlpennpusiTue OCO3HAET W TNPUHUMAET Ha ceOS BCE PHUCKU MCIIOJIb30BAHUS HJICKTPOHHOH IOYTHL, B paMKax
UCTIONTHEHUs npaB u o0s3aHHOocTel CTOpoH 10 [loroBopy.

6.8. Ilpu ucnons3oBanuu Cucremsl [Juanok bank u Ilpennpusitve 3aBepsIoT U rapaHTUPYIOT, YTO MMH 3aKJIIOUYEHBI
cornamieHus ¢ onepatopom Cuctemsl uanok - AO «I1® «CKB KoHTyp», 1 00s13y10TCs COOMI0IaTh BCE PETJIaMEHTHBIE
JIOKYMEHTHI U TipaBuiia padotel B Cucteme [uanok, ycranosnennsie oneparopom Cuctemsl Huanok — AO «[1d «CKb
KouTyp».

6.9. CTopoHBI 00513y10TCSI HEMEUIEHHO HHPOPMHUPOBATh APYT Apyra 000 Beex ciaydasx Kommpomerannu Kiroueit D11
1o caexytomumM aapecam CTOpoH:

st nanpaBnenusi B bauk - mo aapecy acquiring@alfabank.ru.

st nanpasnenus [Ipeanpusruio - mo aapecy, ykazanaoMmy B Odepre.

IIpu 5TOM BO3MOXHOCTH (DOPMHUPOBAHKS U HATIPABJICHHUS JJICKTPOHHBIX JOKYMEHTOB B paMKax HacTtosiero Jlorosopa
IIPUOCTAHABIMBACTCA TOJBKO I YTIOJHOMOUYEHHOIO JIHIA, AOIMYCTHBIIEro KoMmmopomeraiuioo kimoda Ol mo
MpOBeJIeHUs BHETUIaHOBOM cMeHbl Kiroueit mpoBepku D11 u Kiroua D11

7. OCHOBAHUISA OCBOBOXJAEHUSA OT OTBETCTBEHHOCTH

7.1. CtopoHbl OCBOOOXKIIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE WJIM HEHAJIeKallee HCIOJHEHUE CBOUX
00s13aTeNbeTB 10 JIoroBOpY B CiIydae, €CIIM MX BEHITIOJHEHHE OKa3aJIoCh HEBO3MOXKHBIM BCIICACTBHE HEMPEOIOTUMON
CHIIBL, TO €CTh YPE3BEIYAIHBIX M HETIPEIOTBPATUMBIX MIPH TAHHBIX YCIOBUSIX 00CTOSITEIHCTB, KOTOPBIE BOSHUKIIH MOCIE
3akmoveHnss JloroBopa. K takum oOctostenmsctBaM CTOPOHBI, B YacTHOCTH, HO HE HCKIIOUYUTEIHHO, OTHOCHT:
CTUXUITHBIC O€/ICTBUS, MOBPEXKIICHIE JTMHNH H/HIIN CPEJICTB CBSI3H, BBEJICHHE Ha TeppuTopun Poccuiickoit denepanmu
WIH OTACTBHBIX €€ MECTHOCTSIX BOCHHOTO WJIM YPE3BBIYANHOTO MOJOXCHHUS, 3a0aCTOBKH, MPUHATHE OpraHaMU
TOCYJapCTBCHHON BJIACTH W/WIIM OpraHaMH MECTHOTO CaMOYIIPaBICHHWS HOPMATHUBHBIX TPABOBBIX M WHBIX aKTOB,
JIENAIOIINX HEBO3MOKHBIM HcTIOTHeHHEe CTOpOHAMHU CBOMX 0053aTeNbCTB 1Mo JloroBopy.

7.2. Eciiu nr000oe U3 00CTOATENLCTB, yKasaHHbIX B 1.7.1. IlpaBui, HEMOCPEICTBEHHO MOBJCKIO HEHCIIOJHCHHE
00s13aTe/IbCTBA B CPOK, YCTAHOBJCHHBIA J[OTOBOPOM, TO 3TOT CPOK OTOJBHTacTCsS COPa3MEPHO BPEMEHHU JCHCTBHS
COOTBETCTBYIOIIET0 0OCTOSATEIbCTBA, HEOOXOIUMOTO ISl YCTPAHEHHUS €r0 MMOCIIECCTBHUI.

7.3. CropoHa, misi KOTOPO#l CHENanoch HEBO3MOXKHBIM HCIIOJIHEHHE O00s3aTebCTB BCJCACTBHE OOCTOSTEIIBCTR,
ykazaHHbIX B 11.7.1. IIpaBun, o6s3ana He no3aHee 3 (Tpex) Paboumx mHe# co AHS UX HACTYIUICHHS U MPEKpaIICHHs B
ICcbMEeHHOH (hopme yBenoMHUTH 00 3ToM apyryro Cropony. M3BemeHue NOIDKHO COJEp)KaTh JIaHHBIE O XapakTepe
00CTOSITENIBCTB, @ TaKKe, M0 BO3MOXKHOCTH, OIIEHKY MX BJIMSIHUS Ha BO3MOXXHOCTh McHONHEHHsT CTOpOHOW CBOMX
o0s3aTenseT 1o Jlorosopy.

7.4. Ecnin 00CTOATENBCTBO, MPEISITCTBYIONIEE NCIIOJIHEHNIO 00s13aresibcTB CTopoHaMu, ykasanHoe B 1.7.1. Ilpaswui,
Jarest 6onee 3 (Tpex) Mecses, kKaxaas n3 CTOPOH BIIpaBe 0TKa3aThCsl OT UCTIOIHEHHs [IoroBopa B 0THOCTOPOHHEM
MOpSAKE TyTeM HaNpaBICHUS NPEABAPUTEIHHOTO NHCHMEHHOTO yBenoMieHHs apyrod CTopoHE B TOpSIKE,
YCTaHOBJIEHHOM B cOOTBEeTCTBHH ¢ 11.8.3. [IpaBui [uis HanpaBiieHHs: Y BEAOMIICHHUIT O PaCTOPIKESHUH.

7.5. CTopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHWE WM HEHaJJIekallee HCIOJHEHHE CBOUX
00513aTeNBCTB, pelycMOTpeHHbIX 1.2.2.1. u 11.2.2.2. TIpaBui Bo Bpemsi poBeieHus [11aHoBbIX paborT.

8. CPOK JEVCTBMUS U MOPANOK U3SMEHEHUS U PACTOP)KEHUS IOTOBOPA

8.1. JToroBop AEHCTBYET B TCUECHHE HEOMPEICIICHHOTO CPOKa.
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8.2. B cootBetctBuH € 4. 1 cT. 450 'K PD CropoHsI IOrOBOPHIKCH, YTO BaHK HMEET MpaBo BHOCUTh U3MEHEHHS 1/HITH
nononuenus B JJorosop (B Tom uncne B Tapudsr). [Ipu 3ToM n3MeHeHus u/WIK AOMOJHEHHUS, BHeCEHHbIe BaHKOM B
JoroBop, craHoBsTcs 00s13aTeabHBIMU U1t CTOPOH B aTy BBE/ICHHS UX B JICHCTBHE, YCTAHOBICHHYIO baHKOM.

BbaHk 00s13aH He MeHee 4yeM 3a 2 (1Ba) KaJICHAApHBIX JHS 10 AaThl BBeJCHUs HOBOH penakiuu [Ipasun/Tapudos B
JelicTBHE OMyOJIMKOBaTh HOBYIO penakiuio I[IpaBun/Tapudos Ha odpunmansHom Caiite banka. Mcropus u3MeHeHui
[IpaBun ykazana B [Ipunoxxenuun Ne 5 x ITpaBuniam.

[Mpennmpusitne 00s53aHO €XEIHEBHO JIOOBIM JOCTYIHBIM €My CIIOCOOOM CaMOCTOSITENIPHO WJIM 4epes3
YIOJIHOMOYEHHBIX JHI oOpamateces Ha Caiit banka s moirydeHust cBeieHni o HoBor pexakunu [Ipasun/Tapudos, o
BHECCHHBIX H3MECHEHUAX W/H noronHeHusx B [IpaBumna/Tapuder.

B cirygae u3menenuns B otHomieHnu [IpennpusaTis B WHAWBHAyalIbHOM Topsnake yciosuil [loroBopa/Tapudon
Bank 00s3aH HEe MeHee 4eM 3a 4 (JeThIpe) KaJleHIApHBIX THS 10 AAaTHl BBEICHUS M3MCHEHHUH B JICHCTBHE HAIIPABHUTH
[peanpusituio YBenomieHne 00 M3MEHEHNH:

v' 110 ajipecy 31eKTpoHHO# mouTsl [Ipeanpustus B cooTBeTcTBHM ¢ 11.9.7 IIpasu;
v" 1o Cucreme «Anbba-busnec Omaitny.

YBenomiieHHe 00 N3MEHEHHH CUUTACTCs JIOCTaBICHHBIM B TOM YHCIIE B CIy4asX, €CJIM OHO MOCTYIHJIIO ajpecary,
HO, IO 3aBHCSIIUM OT HEro OOCTOSTENbCTBaM, HE OBUIO BPYYEHO MJIM ajpecaT He O3HAKOMMWIICS C HUM H(MIIH)
JoctasiieHo 1o azapecy [Ipennpustus, naxe ecnu [Ipeanpustue He HAXOAUTCS MO JAHHOMY aJpecy

8.3. Kaxxmass m3 CTOpOoH BIpaBe OTKa3aTbCsl OT HCIOIHEHHA J[oroBopa B OAHOCTOPOHHEM IOpSAKE, NMHUCHMEHHO
yBeZIOMHUB 00 3TOM pyryio CTopoHy, He MeHee 4eM 3a 30 (TpuaLaTs) KaJleHOapHbIX AHEH 10 MpemmoiaracMon 1aTsl
pactopskeHust JloroBopa. YkazaHHOE yBeJOMJICHHE (manee — YBEAOMIICHHE), TO/DKHO OBITH HAIPABIICHO JIIOOBIM M3
CIIEAYIONINX CIIOCOOOB!
v/ 3aKa3HbIM [MCHMOM C YBEJOMIICHHEM O BPYUYCHHHU;
v\ KypbepCKO#l J0CTaBKOi. B 3ToM ciyyae (akT MOSydeHHs YBEAOMIICHUS HEOOXOIMMO IIOJTBEPIHTD
pacmnuckoit CTopoHsl (nanee — agpecar). Pacnucka noynkHa coepkaTh HAMMEHOBAHUE JOKYMEHTA U JIaTy ero
MOJYYeHHMs, a TaKxKe (PaMIIINIO, MHULIUAIIBI, IOJDKHOCTh M TIOAIKCH JIUIA, TIOJIyYHBIIETO TaHHBIA JTOKYMEHT.

YBenoMIIeHHE CUUTACTCS JOCTAaBJICHHBIM, B TOM YHUCJIE B ClTy4asiX €CJIM OHO:

v MOCTYNHUJIO aapecaTy, HO 110 3aBUCAIINUM OT HETO 00CTOATENbCTBAM HE OBLIO BPYUYCHO WJIK aapecaT HEC
O3HaKOMMUJICA C HHUM,

v’ JOCTaBIIEHO TIO ajipecy, ykazanHoMy B Odepre win YBeIoMICHHH 00 U3MEHEHUH, B CITyYae €ro H3MEHEHHUS!
(co cropons! [IpennpusTist) wiu agpecy, ykasanaoM B 11. 1.4. [Ipasui (co croporsr banka), maxe ecim
anpecaT He HAXOJHUTCS 110 JaHHOMY afpecy.

8.4. baHk npekpaiiaer npoBeaeHne ABTopu3anuii co qHs noiydenus [IpennpustueM YBeTOMIICHUS O PACTOPKEHHU
WIN Ha JECATHIN KaJleHIapHBIM JEHb C JaThl HalpaBieHHd baHKOM YBEJOMJIEHHS O PAacTOPKEHHMH (YTO HACTYIHT
panee), HanpaBneHHoro bankom [Ipennpusruio, B coorBeTcTBuH ¢ 11.7.3. mim 11.8.3. [IpaBus wiy B 1aTy NoJIydeHHs OT
[Mpeanpusitus YBeAOMIICHHUS O paCTOPXKEHHH, NpeaycMoTpeHHoro n.7.3. niu 11.8.3. [Ipasu.

VYkazanHoe B HacTosmeM IyHKTe IIpaBun ycrmoBue He pachpocTpaHsercss Ha wucnoinHeHne CTopoHaMHu
00513aTeTBCTB MO OCYILIECTBICHHIO TIOJIHBIX B3aUMOpPacyeToB 1o J[orosopy.

8.5. Pactopixenue Jloroeopa He ocBoOOk1aeT CTOPOHBI OT 0053aHHOCTH MPOBECTH BCE B3aUMOPACUETHI U TUIATSIKH 110
HoroBopy no OmepariusiM, COBEPIICHHBIM 10 JaThl €ro pactop:kenus. B cimydae pacropxkenus JJoroopa, CTOpoHBI
0053yI0TCsI MPOU3BECTH BCE B3aUMOPACUETHI U IUIATEXKH 10 J[oroBopy.

9. 3AK/IIOYUTEJIBHBIE NOJIOKEHUA

9.1. CTOpoHBI COTJIaCHBI, YTO HCTOYHHMKOM IIPaBOBOTO peryiaupoBaHusi oTHomeHuit Ctopon sBnsercs Jlorosop,
3akoHOaTenbeTBO Poccuiickoit deneparnn, [1pasuna [1C/ITpasuna HCIIK, crannapts! u pexomenganuu [1C/HCIIK
B TOH 4YacTW, B KOTOPOH OHM HE IMPOTHBOpEYAT 3aKOHOIATeNbCTBY Poccuiickorr ®enepannu. JIroOvle yciaoBus u
monoxenns [loroBopa, kotopsie mpotuBopedar [Ipasmmam IIC/TIpaBmmam HCIIK (ycraHOBIEHHBIM Ha MOMEHT
3aKmo4eHus JJoropopa mwim pa3paboTaHHBEIM B OyAyIeM), JOJDKHBI OBITh MPUBEIEHBI B COOTBETCTBHE ¢ lIpaBmmamu
IIC/TIpaBunamu HCIIK, mpu 3TOM yCIIOBUS U Mon0xeHust JloroBopa, cojepiKaiine Takue IpOTHBOPEUHS, TOJKYIOTCS
n ucnionastoTcst Croporamu B cootBeTcTBrH ¢ [Ipasunamu I1C/TIpasumamu HCIIK.

9.2. CTOpoHBI NPHU3HAIOT 00s3aTENbHBIMK JUIS MCIONHEHHs1 B pamkax JloroBopa TpeboBaHuUs 3aKOHOB Poccuiickoit
Denepanuy, Ykasos [Ipesunenra Poccuiickoit @enepanuu, [locranosnenuii [IpasurensctBa Poccuiickoit denepannuuy,
HOPMaTHBHBIX W WHBIX akToB banka Poccum m depepanbHoi cimyxObl 1O (MHAHCOBOMY MOHHTOPHHIY, WHBIX
HOPMAaTHBHBIX IIPAaBOBBIX aKTOB, TPEOOBaHMS 3aKOHOAATENLCTBA HMHOCTPAHHBIX T'OCYJapCcTB, MEXIyHapOJHBIX
JIOTOBOPOB, 3aKitoueHHBIX Poccuiickoit ®Denepanuei, pacnopsAMTENbHBIX JOKYMEHTOB, W3JAHHBIX  IJaBaMHU
TOCY/apCTB M TPAaBUTEIHCTB, PYKOBOIMUTEISIMH OPraHOB OAHKOBCKOT'O HA/30pa M MHBIX YIOJHOMOYEHHBIX OPTaHOB
HHOCTPaHHBIX TOCYAapCTB, MPUMEHHMBIX K baHKy, a Takke [J0roBOpOB, 3aK/IIOYEHHBIX MexAy baHkom u
MHOCTPAaHHBIMH OpPTaHM3ALUAMH (B TOM 4YHCIE, KPEIUTHBIMH OPTaHM3AIMSIMH), B TOM YHCJIE HAIPaBICHHBIX Ha
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HpOTHBOﬂeﬁCTBHC Jerajm3anunu (OTMLIBaHI/I}O) JA0XO0J0B, MOJYYCHHBIX MPECTYITHLIM IIYTEM, 60pb6y C TCppOpHU3MOM U
HHOM HpOTI/IBOHpaBHOﬁ JACATCIBbHOCTBIO.

9.3. Bce cmopel, cBs3aHHbIE C 3aKIIOYCHUEM, HCIOJIHEHHWEM W pacTopkeHueM JloroBopa, OynyT paspemarbest
CropoHamu myTeM IeperoBopoB. Ecin B Xo/1e IeperoBopoB corialieHne He JOCTUTHYTO, 3auHTepecoBaHHas CTopoHa
HarpasJsieT PETEeH3HIO B IMCbMEHHOH (hopMe, OIHUCAaHHYIO YITOTHOMOYEHHBIM JIMIIOM, Npyroii CTopoHe B MOpS/IKe
ycraHoBIIeHHOM B 11.8.3. [TpaBmit 111 HanpaBiieHUsT Y BEIOMIICHUH O paCTOPKCHUH.

K mperen3un 10mKHEI OBITH IPHIIOKEHBI TOKYMEHTHI, 000CHOBBIBAIOIINE IPENIBSIBICHHBIC 3aNHTEPECOBAaHHON
CropoHoii TpeOoBaHHs (B Cilydae OTCYTCTBHS TaKWX JOKYMEHTOB y npyroii CTopoHbI). YKa3aHHBIE TOKYMEHTHI
MIPECTaBILIOTCA B (hOpMe KOIIHIiA, 3aBEpEHHBIX HanpaBuBIIeH X CTOPOHOM.

CtopoHa, KOTOpOH HaIpaBJIeHa MPETEH3Ms, 0053aHa PaCCMOTPETh MOTYUCHHYIO NPETEH3UIO U O Pe3yIbTaTax
YBEIOMHTH B IICEMEHHOH (opme 3anHTepecoBaHHyl0 CTopoHy B Teduenue 30 (TpuanaT) KaleHAAPHBIX IHEH co AHA
TIOJTY4SHHS IPETECH3HH.

B cirydae HeyperynmpoBaHuUs pa3HOINIACHI B IIPETCH3UOHHOM IOPSIJIKE, a TAK)KE B CIIydae HEMOoJIyueHHs OTBETa
Ha MPETCH3UI0 B TEUCHHE YKAa3aHHOTO BHINIE CPOKa, CIIOp IEpeAacTcsi Ha pacCMOTpeHHe B ApOWUTpakKHBIH Cyn
r.MOCKBBL.

9.4. llpennpusiTie OCO3HACT M NPUHUMACT Ha ceOsl BCE PHUCKH KCIIOIB30BAHUS AJICKTPOHHOW IOYTHI B paMKax
UCITIOIHEHU npaB U obs3anHOCTel CTopoH o Jforoopy.

9.5. IlpennpusiTie MOATBEPXKIACT, YTO MM IIOJyYEHO NHCBMEHHOE corjacue (U3MUYecKHX JHI (nanee — cyOBeKT
MIEPCOHATBHBIX JaHHBIX), ICPCOHAJIbHBIC MAAaHHBIE KOTOPBIX MOTYT COJIEP)KaTbCsl B IOIy4aeMblXx baHkoM oT
[peanpusaTrs JOKyMEHTaX U CBEACHUSIX, Ha 00padOTKy NMEPCOHAIBHBIX JaHHBIX TAaKUX (PU3MUECKHX JIHILL, 110 popme u
COJIEP’KAHUIO B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoil denepannu 0 NEpCOHANBHBIX AaHHBIX. [Ipn aTOM
[Ipeanpusitre, B CBOIO odepenb, MpeaocTaBiIsieT baHKy cBoe coriacMe M COOTBETCTBYIOLIEE IPaBO Ha OOPaOOTKY
MIepCOHAJIBHBIX JaHHBIX yKa3aHHBIX CyOBEKTOB MEPCOHAIBHBIX JaHHBIX B LEJSX UCIIOJNHEHUs HacTosero JJorosopa,
BKJIFOYasl TaKyl0 0OpaOOTKy TPETHUM JIMIIOM, JCHCTBYIOUIMM 0 NOpyuYeHHI0 baHka, KOTopble MOTYT coliepKaThbCsl B
IoJIy4aeMbIX oT [Ipeanpuarus ToKyMeHTax U CBeACHUAX B paMKax 3aKIII0YEeHUs U UCToNHeHus [lorosopa.

[Ipennpusitue, B CBOIO o4epens, MpeaocTaBisieT baHKy (mepesaer no nepBomMy TpeOGOBAaHUIO) MOJyYCHHBIE UM
OT YyKa3aHHBIX CyOBEKTOB IIEPCOHAIBHBIX JaHHBIX CcOIJIacHs Ha 00pabOTKy TEepCOHAIbHBIX JIaHHBIX,
npeaycMaTpHBaroiiye o0padoTKy MepCOHANBHBIX IAHHBIX B [EJISX UCHONIHEHUs JloroBopa, nepeaadyn TpeThUM JIMIamM,
¢ koTopbiMH y banka 3akmoder JloroBop o KOHQUAESHIMAIEHOCTH, B TOM YHCIIE B IEJIAX HX 00paOOTKH, BKIIOYas TAKyIO
00paboTKy TpeThbUM JIMIIOM, IpHBJIcUeHHBIM bankoM B cooTBeTcTBHU ¢ 11.3.2.8. [IpaBmi.

[Mpeanpusitie TNOATBEPXIAET, 4YTO TMPENOCTABWIO CYOBEKTaM MEpPCOHAIBHBIX JAHHBIX HH(OpMaIHio,
MPEeyCMOTPEHHYI0 IMyHKTOM 3 ctathul 18 ®DemepampHoro 3akona ot 27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX
JAHHBIX», a UIMEHHO:

v/ HauMeHOBaHHME U anpec bauka;

v\ mepeyeHb NEPCOHANBHBIX JAHHBIX, [€JIb 00PabOTKU MEPCOHANBHBIX JAHHBIX (B COOTBETCTBUM C HACTOSILIAM
ITyHKTOM JloroBopa) 1 ee mpaBoBOE OCHOBAHHE;

v mpeanoiaraeMsie MoJb30BATENN IEPCOHATBHBIX JAHHBIX;

v ycranosnennsle ®PenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHalbHBIX TaHHBIX» NpaBa
CyOBEKTa IepCOHANBHBIX JaHHbIX;

v MCTOYHUK IIOJyYEeHHs IEPCOHAIIBHBIX JIAHHBIX.

[IpennpusTie MoATBEpKAAET, 4YTO baHK BIIpaBe 3alPOCHUTH Yy HETO COTJIacHs CyOBEKTOB IIEPCOHAIBHBIX JaHHBIX,
a Ilpeanpustue o06s3aH0 1o TpeboBaumio banka, B cBsI3M ¢ mocTyIuieHHeM baHky 3ampoca oT yIoJIHOMO4YEeHHOT O OpraHa
I10 3aIIHUTe MPaB CyOBEKTOB MEPCOHAIBHBIX JAHHBIX WM CyJa, IPEJOCTABUTh UX.

Lenbio 00pabOTKH MEPCOHANBHBIX JAHHBIX SBJISETCS OCyIIecTBIeHHe baHKoM Tr0ObIX MpaB U 00S3aHHOCTEH,
CBSI3aHHBIX C UCTIOJTHEHUEM TpeOOBaHUH 3aKOHOAaTeNhCcTBa Poccuiickoit denepannu, a Takke HacTosero Jorosopa.

B cootBercTBUm ¢ JloroBOpOM IeNbI0 00pPaOOTKM MEPCOHANBHBIX JTAaHHBIX SBIIETCS OCyIIeCTBIeHHE baHkoM
JOOBIX MIPaB U 00S3aHHOCTEH, CBI3aHHBIX C UCIIOJIHEHHEM TpeOOBaHM 3aKkoHOaaTenscTBa Poccniickoit deneparuu u
Horosopa.

Ob6pabatsiBaeMble bBaHKOM TepcOHAJbHBIE JaHHBIE CYOBEKTOB TIEPCOHANBHBIX JAHHBIX MOJUIEXKAT
YHHYTOXEHHUIO TI0 JTOCTIDKEHUH YKa3aHHBIX IIeJei 00paboTKH WM B CIydae yTPaThl HEOOXOIMMOCTH B JOCTIKEHUH
9THX [EJeH, eCITH HHOE He MPEAyCMOTPEHO (heaeparbHBIM 3aKOHOM.

bank mMeer mpaBo Ha 0OpabOTKY MEPCOHANBHBIX JAHHBIX YKa3aHHBIX CYOBEKTOB MEPCOHANBHBIX JAHHBIX C
HCTIOJIb30BaHUEM CPEACTB aBTOMATH3AIMH M 0€3 MCIONB30BAaHMS TaKOBBIX CPENCTB, a TAKXKe IyTeM CMEUIaHHOW
00paboTKH, BKIIOYas cOOp, 3aMUCh, CHCTEMAaTH3aINI0, HAKOIUICHHE, XpaHeHNE, YTOUHeHHE (0OHOBJIEHNE, N3MEHEHNE),
M3BJICUEHHE, NCTI0Ib30BaHME, Tepenady (peaoCcTaBlIeHIE, JOCTYM), OJIOKUPOBaHNE, yaaleHHe, yHUITOKEHUE JaHHBIX,
yKa3aHHBIX B JOKYMEHTaX M CBEJCHHUAX, IpenocTaBieHHbIX banky [Ipennpustuem B pamkax Jlorosopa.

9.6. [lucpbmeHHbIE yBeAOMIICHHSI (3alpOChl) M WHBIE JOKYMEHThl (MH(opmanus), npenycMoTpenHbie [IpaBunamu,
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HanpaBisiioTest  [IpeanpusitueM ¢ aapeca dJIEeKTpoHHOM moutel [lpeampustus, ykasanHoro B Odepre wiu B
VBemomiieHnn 00 uW3MeHeHHWM (B Clly4ae €ro HW3MEHEHHs) 1O aJApecy 9JEeKTPOHHOW mouThl baHka
acquiring@alfabank.ru w/mwnm 3aka3HeIM MHCBMOM C YBEIOMJIEHHEM O BPYYEHHH W/WIM KYPhEPOM IO aapecy,
ykazanHomy B m.1.4. [IpaBuii, eciii MHOW MOPSIOK MEpeayd TAKOro 3ampoca MpsIMO HE YCTAHOBICH OTICIbHBIMU
nojioxeHussmu [pasui.

9.7. [lucpMeHHBIE YBeZOMIICHHS (3alpoChl) M HWHBIE ITOKYMEHTHI (MH(pOpMAanmus), MPeAyCMOTPEHHBIC YCIOBHSIMH
HoroBopa, Hanpasisitores: bankoM ¢ aapeca sekTponHol mouthl acquiring@alfabank.ru mo aapecy snekTpoHHO#
nouts! [lpeanpusitust, ykasanHomy B Odepre mimn YBemomiueHnd 06 n3MeHeHnH (B Cllydae ero M3MEHEHWsS), W/iin
3aKa3HbIM IHCHMOM C YBEIOMJICHHEM O BPYYCHHM HIH KypbepoM 1o Anpecy Ilpennpusarus, ecian HHOH MOPSIOK
nepeaavyy TaKkoro 3arpoca MpsIMo He YCTAHOBIICH OTACIBHBIME HOJIOKeHHAMH [1paBuit.

9.8. [lucpMeHHBIE YyBeZOMIICHHS (3alpOChl) W HMHBIE JOKYMEHTH (MH(pOpMAINs), MPeXyCMOTPEHHBIC YCIOBUSMHI
JloroBopa, HarpaBJIeHHbIE 10 3IEKTPOHHOH MOYTE B COOTBETCTBHH € Til. 9.6., 9.7. [IpaBui, SBIAIOTCS paBHO3HAYHBIMU
JOKyMEHTaM Ha OYMaKHBIX HOCHUTEJISX, [TOJIIMCAHHBIMH YIIOJIHOMOYEHHBIM JIUIIOM COOTBETCTBYoIIe CTOPOHBI.

9.9. CTOpOHBI, SBIAACH CAaMOCTOSATENLHBIMU OIEPaTOpaMH IIEPCOHANBHBIX NaHHBIX, OCYILIECTBIIIOT 00paboTKy
MIepCOHAJIBHBIX JaHHBIX B COOTBETCTBUU ¢ TpeboBaHmsimMu PenepanbHoro 3zakona ot 27.07.2006 Ne 152-03 «O
MIEPCOHAIBHBIX JaHHBIX», B TOM YHCIIE OOA3YIOTCS IPUHUMATh HEOOXOAMMBIE IPABOBBIC, OPraHHU3AlMOHHBIC U
TEXHHYECKHE MEpPbl WIIM 00eCIeYnBaTh UX MPHHATHE JJISL 3alIUTHI MEPCOHAIBHBIX JTAaHHBIX OT HEIPaBOMEPHOTO HIIH
CIIly4alHOTO JIOCTYHa K HHM, YHHYTOXXCHHS, W3MEHEHHS, OJIOKHPOBAHHWS, KOIMPOBAHUS, IIPEIOCTABIICHNUS,
pacIpocTpaHEeHHs NEPCOHATIBHBIX JAHHBIX, 4 TAKXKE OT HHBIX HENPAaBOMEPHBIX JICHCTBHI B OTHOIICHHH ITEPCOHAIBHBIX
JAHHBIX B COOTBETCTBUU C TPeOOBaHUAMH, YCTaHOBICHHEIMH cT. 19 DexepansHOro 3akoHa ot 27.07.2006 Ne 152-03
@3 «O nepcoHaNbHBIX TaHHBIX».

9.10. CTOpOHBI OCYIIECTBISIOT 00pabOTKY MEPCOHANBHBIX NAHHBIX B COOTBETCTBUH ¢ (DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX» M 00SI3YIOTCS IPHHUMATH BCE HEOOXOIUMBIC M Pa3yMHBIE MEpHI
JUISL 3aIIUTHl KOH(QUASHIMAIBHON UH(OpPMAaLUK, MMOJYYeHHOH APYr OT ApYra, OT HECAHKUMOHHPOBAHHOTO JIOCTYIa
TPETHHX JIHLI.

9.11. Hacrosium CTOPOHBI:
a) TapaHTHPYIOT, YTO Ha JATy 3aKIFOUCHHS HAcTOsIero JJoroBopa Hi OHH, HH UX PaOOTHHUKH (CITH TPUMEHHMO)
HE COBEpINAIN KOPPYIIMOHHBIX JIEHCTBHUH, CBSI3aHHBIX C 3aKIIOYCHHUEM H/WIIM MCIOJIHEHHEM HACTOSILETO
HoroBopa;
b) o6s3yroTCS HE coBeplIaTh KOPPYMIIHOHHBIX JISHCTBHI MPU OCYIIECTBICHUH CBOHMX MPAB U 00SI3aHHOCTEH 110
HacrositeMy JloroBopy, B TOM 4Hcie oOecneurBas COOJIOIeHHE YKa3aHHOTO YCJIOBHS CO CTOPOHBI CBOMX
pabOTHHKOB (eC/IM TPUMEHHMO).

Ilon «KOppYNMUHUOHHBIMU JEHCTBUSAMU» JJIA €I HAaCTOSILIEro MyHKTa MOHUMAOTCS CleAyoliue AeHCTBUs,
COBEPIIICHHBIC MPSIMO HJIH KOCBEHHO, JIMYHO WIIM Yepe3 MOCPSIHUUECTBO TPETHUX JIHII, B JIFOOOM BHUjIE U opme:

v\ NpenoCTaBleHWE WM OOElmlaHWe  NPEAOCTABUTH  JIOOYK0 — WUMYLIECTBEHHYIO  W/HIM  HMHYIO
BBITOIy/TIPEUMYIIECTBO C IEJIBI0 MOOYXKICHUS MPHUHATHS PEIICHUS B IMOJB3Y JIMIA, MPEIOCTABISIONIETO

TaKyI0 BBITO1Y/IPEUMYIIIECTBO, HIIH CBSI3aHHOTO C HUM JIHIIA,;
v\ 1oJy4eHHe, COrJacHe  MOJy4dTh, NPOCKOa  MPEJOCTaBUThL  HUMYLIECTBEHHYI  M/WIH  HMHYIO
BBITOIy/TIPEUMYIIECTBO C IENIBI0 MOOYKICHUS MPUHATHS DPEIICHUS B IOJb3Y JIMIA, MPEIOCTABIISIOIIETO

TaKyI0 BBITO1Y/IPEUMYIIIECTBO, WIIH CBSI3aHHOTO C HUM JIMIIA,;

v HE3aKOHHOE HCIIOJIB30BAHME CBOETO JOJDKHOCTHOTO TOJOXKEHHs BOIPEKH 3aKOHHBIM HHTepecam CTOpoH,
o01mecTBa, rocyAapcTBa B IEJSIX MOy4YeHHs (PHHAHCOBOM MIIM MHOW BBITOJIbI/IPEMYIIIECTBA;

v’ mo0ble UHBIE JISHCTBHS, HAPYIAIOIIHE IPUMEHUMOE 3aKOHOIATENBCTBO, HANIPABIEHHOE HA POTHBOIEHCTBUE
KOpPYILIUH.

9.12. MpeanpusiTie BBIpaXKaeT cOrJacCHMe W YIOJIHOMOYHMBAaeT bBaHK MpeloCTaBisiTh IMOJHOCTBIO HJIM YaCTHYHO
CBEJICHUS, COCTaBIIAIONINE OAHKOBCKYIO TaiHy mo Cuery [IpemnpusiTusi, a Takke HHbIE cBeAeHHUS o [Ipexnmpustin
mapTHepy, OCYIIECTBUBIIEMY npuBieueHue Ilpenmpusatuss Ha oOciayxuBanue B baHk, HeoOXoguMble i
B3aUMOJIEHCTBUS C TAKUM I1aPTHEPOM.

9.13. B cayyae wucnonb3oBanus Ilpemnpusituem Cepsuca «Ilomenu», Ilpeampusitie BBIpakaeT corjacke u
YHOJHOMOYHMBAeT baHK MpegoCTaBIATh MOJHOCTHIO WIIM YaCTHYHO CBEACHUS, COCTABILIIONINE OAaHKOBCKYIO TaiHy, a
Takke uHbIe cBefeHns o Ipeanpustun naptHepy banka OOO «A-YETBIPE TEXHOJIOI' My, npexocTapisiomeMy
Ipennpusituio u [okynaremo Cepsuc «Ilogenn» B o0beMe, HEOOXOANMOM B HEJNSAX 3AKIIOYEHUS U WCIIOTHEHUS
peanpusituem u OO0 «A-UETBIPE TEXHOJIOI' N » Jorosopa «I[loaenuy.

9.14. B ciyuyae ucnonbs3oBanus [Ipeampusituem cepsuca SberPay Online, I[Ipeanpusitue BbIpaxkaeT coryiacue U
YIOJHOMOYNBAET baHK MMpeaocTaBisiTh MOJHOCTHIO MM YaCTHYHO CBEAEHMS, COCTABIIIONINE OaHKOBCKYIO TaiHy, a
TaKke nHble ceeaenus o [Ipeanpustun (06 Ycenyrax [Ipennpusitus, o Caiite [Ipennpusrus, o Hannuuu y [Ipeanpustus

Crpanuna 22 u3 32


mailto:emcsupport@alfabank.ru
mailto:emcsupport@alfabank.ru
mailto:%20acquiring@alfabank.ru

JIMLEH3MH Ha IpenocTaBisieMble YCIyru (eciad Takue JIMIEH3UH JIOJDKHBI ObITh y [IpennpusiTuss B COOTBETCTBUHM C
TpeOOBaHMSIMH JEHCTBYIOIIETO 3aKOHO1aTeIbCTBA), 00 Orepanusix, COBEpIICHHbIX ¢ HcIonb3oBaHneM SberPay Online)
naptHepy banka [TAO «C6epbank», npenocrasistommemy [Ipennpusruro u [Tokynaremnto cepsuc SberPay Online.

9.15. B ciyuae ucnionn3oBanus [Ipeanpusitiem cepsuca T-Pay, [Ipenanpusitie BepakaeT coryiacue U yroJHOMOYNBAET
BaHK mpenocTaBiATh MOJHOCTBIO MM YaCTHYHO CBEJICHHS, COCTABJIIOIINE OaHKOBCKYIO TalHY, a TaKKe HWHbIC
ceeaenus o [pemnpustin (00 Yemyrax [peanpusitus, o Caiite [Ipennpusarus, o Hanmmanu y [IpenqnpusaTis TuneH3uit
Ha MpeAoCTaBIsieMble Y CITyTH (€CIH TaKKe JTULECH3UH TOJDKHBI ObITh y IIpeAnpusaTrs B COOTBETCTBUH C TPEOOBAHUSIMHA
JEHCTBYIOMIETO 3aKOHONATENBCTBA), 00 Ornepanusax, COBEPIICHHBIX C HCIOJIb30BaHNueM |-Pay) maptaepy banka AO
«Tbanky», npenocrasnstomemy [Ipeanpusturo u [lokynarento cepsuc T-Pay.

9.16. Ilpenmpusatne 3aBepsieT, YTO HE OCYIIECTBISAET ACATENHHOCTh Ha Teppuropuu Poccuiickoit Pemepannn 0e3
MIOJIYYEHHON B YCTAaHOBJICHHOM IMOPSAKE JIMLEH3UHU, B CIIy4ae €CIM 3aKoHoAaTelbcTBO Poccuiickoit denepauun B
OTHOIIEHUHN TaKOH AEATEIHHOCTH NPEAyCMaTPHBAET €€ HATUIHE.

9.17. [IpeanpusiTue 3aBepsieT, 4TO HE OKA3bIBACT YCIIYTH C UCIIOJIb30BAHUEM caiiTa B ceTu «/HTepHeT», B cily4ae, ecliu
JIOMEHHOE UMsI JTOro caiiTa, yka3zaTeslb CTPaHUIIBI TOro caiita comepxkatcs B EQuHOM peecTpe JOMEHHBIX HMEH,
yKazarelei cTpaHuIl caliToB B ceTH «/HTepHET» U CETEBBIX aAPECOB, MTO3BOJIAIOIINX HICHTU(GUIIMPOBATH CAUTHI B CETH
«MHTEpHEeT» KaK copepikaiie HHHOPMaILMIo, paclpocTpaHeHne KoTopoii B Poccuiickoii denepanun 3anpenieHo.

9.18. [IpeanpusiTve (IpU HAIMYWKM CTaTyca HEpe3WIeHTa) 3aBepsieT, 4yTo oOyiafaeT (GaKTHYECKMM NpaBOM Ha Bce
JIOXOMBI, BhITUIadMBacMble baHKOM B paMkax Hactosmiero J[oroBopa, MMeeT IpaBoO CaMOCTOSITENBHO ITOJIB30BATHCS
U/HIIH paciopshKaThCs TAKAM TOXO0JOM (TIOTy4YaeT BHITOAY OT BBHIIIAYMBAEMOTI0 TOXO0a M CAMOCTOSATEIBHO ONpeeseT
ero JaJbHEUIIYI0 SKOHOMHUYECKYIO Cynb0y), HE OCYIISCTBIISICT B OTHOLICHWH IAHHOTO JOXOJa IOCPEIHHYCCKHUE
¢yuknuu B mHTepecax mHoro juua. Ilo 3anpocy banka Ilpennpustue B TeueHue 10 (mecsTH) KaJeHOAPHBIX THEH
00s13yeTcst MPEIOCTaBUTh JOMOJHUTENbHBIC JOKYMCHTHI, MMOITBEP)KAAIOIINE, YTO OH SIBIACTCS OcHe(pHUIHapHBIM
(pakTrueckum) coOCTBEHHUKOM 10X010B 10 Jlorosopy. [Ipeanpusitie o0s3yeTcs He3aMeIUTEIbHO HHPOPMUPOBATh
BaHk 00 M3MEHEHUAX B HACTOSIIIIEM 3aBEPEHUM.

9.19. Mpunoxenust k [IpaBuaam:
ITpunoxenne Ne 1:  Tlopsiiok npoBeaeHUs ONeparuii.
[Mpunoxenne Ne 2.1: TTopydeHue o Bo3Bpare Cpe/CTB.
[Mpunoxxenne Ne 2.2:apanTuitHoe NHCHMO.
[punoxenne Ne 3: TpeboBanus baHka K 3JeKTpOHHBIM BUTpHHAM Mara3uHOB.
[punoxenne Ne 4:  dopmat Peectpa Omeparuii.
[punoxenne Ne 5:  Vicropust I3MEHEHHIA.

Crpanuna 23 u3 32



Ilpunoscenue Ne 1

K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIbDPA-BAHK»,
ymeepocoennvim Pacnopsocenuem om 27.03.2026 2. Ne 1237

MOPSIOK MPOBEJEHMS OMEPALIAN
(manee — Mopsimok)

Texnuueckue napamempul, HPOMOKOAbL, Gopmamsl 3aumoodeticmeusi Ilpednpusmus u Banka Ons 6binonneHus:
HUIICCONUCAHHBIX Oelicmeutl onucvisaromes 6 Texnuueckoi cneyu@urayuu.

I. CTAHIAPTHBIW MOPSIOK B3AUMOJIENCTBUS

1. JIns ocymectBnenus omnatel Y ciyr [Ipeanpustus npoBoautcst Apropusanust Oneparun omaatsl. Oneparust MOXXeT
MIPOUCXOIUTH TI0 OAHOMY U3 OIIMCAHHBIX CIICHAPHCB!

ABTOPUM3AIIUA OIIEPALINH OIIJIATHI

le/l CTAaHAAPTHOM MHUIIMMPOBAHHUM OILIATHI 3aKa3a:

[NokymaTens ¢ NCTIOIB30BAHUEM MMEIOIIETOCS Y HETO KOMIIBIOTEPa/MOOMIBHOTO Tene(OHa/HHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camoctosTensHo Ha CaifTe/MOOMIBHOM MPWIOKEHUH [IpennpuaTHs OcCyIecTBIsSET BBIOOP
HEoOX0ANMO¥ eMy Y CITyTH U3 IepedHs Y ciyT, peaocTaBisieMbix [pennpustueM u hopMupyeT 3aka3 (KOp3HHY)
B CIIEIHMATBHON ITIATEKHON 3JEKTPOHHON (hopMe (TUIATEKHOM CTPAHUIIE) TIOCIIE Yero BBOAUT PEeKBU3UTHI KapThl,
ucronbp3yeMoit st Onepanuy omIaTel 1 MHULUHPYET OIUIATY 3aKa3a.

Bank mpoBoauT mpoueaypy ABTopu3anMM C TpenocraBieHHBIME Ilokymatenem pekBu3utamu KapTsl — B
cootBercTBuH ¢ [IpaBunamu I1C /TTpasunamu HCIIK u ycnoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrhocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OanHvle (K00 nposepku nooaunHocmu kapmel - CVV2, CVC2, CVN2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIU OM  UCNOIb3YEMOU MEXHOA02UU NOGbIUUEHUS
bezonacnocmu naamesicell, 6 coomeemcemeuu ¢ Ipasunramu I1C/IIpasuramu HCIIK.

bank undopmupyer Ipeanpusrue/Ilokynatens o pesynbTare ABTOpHU3ALMM — COTJACHH C IPOBEICHHEM
Omnepanmnu mnu oTkase B mpoBeneHmH Omeparuu. [Ipum 3ToM Ha sKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTento mperoCcTaBiIsgeTCs: pe3yJIbTaT OIIAThI.

Ipu ucnonp3oBannu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:

[NoxymaTens npu obmeHnn ¢ npenacrasuteneM [Ipeanpustus (MarasuHa) o TeneoHy cooOmaeT 0 BEIOpaHHON
(-p1x) Yenyre(-ax) Ha Caiite/MOOMIBHOM TPHIOKEHHH [IpeINpUsITUS M OCTABISIET 3asIBKY Ha OOPATHYIO CBSI3b
oT Marasuna 1 o(opMICHUS 3aKa3a U ero OIUIAThI.

Ipencraputens Ilpennpusitus (Marasuna), ucnonsdys JIK, odopmiser 3aka3 Ilokymarenss v oTmpaBiseTr
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaty (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

[NokynaTenb OTKPHIBAET MOJYYSHHYIO CCBUIKY C UCIIOJIb30BAHUEM UMEIOIIETr0Cs Y HETO KOMIIbIOTEpa/MOOUIIBHOTO
Tesle)OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBIICHCS IUIATE)KHOH 3JEKTPOHHOH (OpMe BBOAWUT
pexBU3UTH KapThl, Hcionbp3yemMoii 11 omIaThl 3aKas3a, 1 MHULUHUPYET OILIaTy 3aKasa.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmul [lokynamens)
THoxynamenv 6600um Oononnumesnvhvie 0anhvie (K00 nposepku nodaunnocmu kapmer — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 8 3A8UCUMOCIIU OM  UCNOJb3YEMOU MEeXHOL02UU NOBbIUUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

bank mHHMIMMpYyeT mpoueaypy ABTOpH3alMU C npenocTaBieHHbIMH [lokymarenem pexBu3utamu KapTel — B
coorBerctBun ¢ IlpaBunmamu IIC /IlpaBunamu HCIIK n ycnoBusmu [loroBopa. CeespeHus O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noixydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IUIaTea MOKeT ObITh OHOCTaIUITHOM 1 J|ByCTaIHIAHOM :

» Ilpu Kcroap30BaHMHU OJHOCTAANHHON CXEMBbI IUIATE)KA OHOBPEMEHHO MPOXOAUT ABTopu3arus Onepanun
1 MTHUIIUPUPOBAHUEC CTUCAHUA JECHECKHBIX CPEICTB IO TaKOH OHepaHI/II/I.
» JIBycTamuifHas CXEMBI TUIATEKa COCTOUT U3 JABYX OTACIbHBIX CTaIU:



Ha NepBOM CTaluu MpoUcXoauT ABropusanus Onepaiuu,

Ha BTOpOii - mocie noxydyenust bankom ot [pennpusitus 3anpoca Ha 3aBepLICHIE aBTOPU3ALINH,
MOJITBEpKIAIOIIero Heobxomumocts OOpabotku Omnepanuu, - HHUIMHPYSTCS CIHCAHHE
JIEHEeXKHBIX CPENICTB Mo Takoi Onepanuu.

AN

Ipn ucnons3oBanuM (yHKIHMOHATa BeIcTaBieHus Cuéra Ha omiaty, [Ipennpusrie BHpaBe CaMOCTOSTEIBHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHoctanuitnas wm JBycranmiinas) B JIK npu opopmieHnn 3akasa.

B cnyyae ucnosp3oBanusa JIBycTaguilHONW cXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBEepIICHIE BTOPOH CTaANH B CIICAYIOLINE CPOKU CO JHSA MPOBEACHUS NEPBON cTalu ABTOPH3ALNU:

- st Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- quist Kapr Visa npyrux kaTeropuii — B TeueHue 7 KalCHIaPHBIX JTHEH,

- nns Kapt Mastercard Bcex kaTeropuii — B Te4eHHe 6 KaleHIapPHBIX THEH,

- aua Kapr Mup Beex kareropuit — B TedeHue 6 KaleHAapHbIX JHEH.

B cnyuae nesasepuienus emopoii cmaouu Aemopuzayuu Mazasunom, 3asepuierue mopoii cmaouu Aemopusayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (cedObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

IlepeBon nmenexHbIX cpencts [Ipeampusaturo ocymiectTBisiercs mocie OO0paboTku Omnepanuii ominatel bankom
(TocIie yCTenrHoro 3aBepIlcHHs 00CHX CTaIuil) B CPOK, ycTaHOBICHHBIH B OdepTe i B YBeoMICHUH 00 U3MECHCHUU
(B cityuae ero u3MeHEeHUs]).

2. B cnydae Bo3Bpata/oTkaza [lokymarenem oT VYcayru, au00 HEOOXOJUMOCTH IIPOBEJCHUS OTMEHBI paHee
ocymecTBieHHON Omneparuu ominatel, IIpeanpuarue HHUIUUPYET MpoBeAeHue Takux omepauuii B JIK B mopsnke u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenm¢pukannu. Ecam Onepanmst Bo3Bpara/Omepaiiyisi OTMEHBI OIUIATHI
ocymectBisieTcst uepe3 Jlnansiit kabunet [Ipeanpustust [lopydenue o Bo3Bparte cpeacTB w/muinu ['apaHTHHHOE MHCHMO
He 0(OPMIITIOTCS.

3. dukcauus coBepuieHUs ykazaHHbIX B 1.2 [lopsinka omeparmii ocymiecTBisiercss baHkoM B 3JI€KTPOHHOM BHAE U
xpanurcs B AIIK banka. Bemmcku u3z AIIK baHka MOTryT MCHOJB30BAaThCS B KauyecTBE J0Ka3aTelIbCTB IpHU
pPacCMOTPEHUH CHIOPOB, B TOM YHCIIE B CyJ€OHOM MOpSIIIKE.

4. baHK Ha TEpHOIUYECKOl OCHOBE - OJHMH pa3 B CyTKH, U B coorBeTcTBUM ¢ [IpaBmnamu I1C/IIpaBunamu HCIIK
ocymectBisier O0padoTky Omnepanuii, COBEpLUIEHHBIX ¢ MOMeHTa npeablayiiero nukna Oopadorku Onepanumid. [Tpu
9TOM B Clly4yae, eciH JJIsl COBepILeHNsT ABTOpH3aluK Oblia UCTIONb30BaH JIBycTaauiiHas cxemMa MpOBECHUs IIaTexa,
bank ocymectsisier O6padoTky Onepaiiuii B OTHOIIEHUU TaKUX ABTOPU3AIMNA TOJBKO Tocie moaydeHus: bankom ot
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIIEHHE aBTOPHU3AIMKY»), TOATBEP)KIAIONIET0 HEOOXOAUMOCTh
O6paboTku Onepanum.

5. Ilo pesynpratam O6paborku Omneparuii bank Hanpasnser [Ipennpusturo Peectp Omeparmii B COOTBETCTBHHU C
ycnoBusimu Jlorosopa.

6. bark ocymectBisier pacuetsl ¢ I[Ipeampustuem mo Bcem Omeparusim, npomenmuMm OO0padotky Omneparuii, B
mopsiake, yctanoBieHHOM [IpaBunamu u OgepToii.

7. bank ocymectsister pacuets ¢ [IC/HCIIK, epxatensmu Kapt, smutupoBanHbix bankoM, u bankaMmu-smuteHTaMu
Kapt, smutupoBanHbix He bankom, B mopsgke u cpoku, ycraHosieHHble [IpaBunmamu [1C/TIpaBmmamu HCIIK,
3aKoHOaTeNnbCTBOM Poccniickoit denepari 1 BHyTpEHHUMHE PETJIaMEHTHBIMHU JTIOKyMeHTaMu baHka.

8. bank oOecrneunBaer oH-naiiH MoHUTOpUHI Onepauuii (aBTOMaTU3UpoBaHHas mpoBepka Onepauuii B pexumMe
pearpHOTO BPEMEHM) Ha pa3lMYHbIX 3Tamax coBepiieHus Onepanuu B pexHMe pealbHOT0 BPEeMEHH U 0e30MacHOCTb
Omnepanmii, xkotopast obecnieunBaercs ¢ momompbio AIIK Banka, QyHKIHOHHMPYIOIINX Ha OCHOBE COBPEMEHHBIX
IIPOTOKOJIOB Y TEXHOJIOTUI.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1. Ecmm Ilpeanpustrio HEOOXOOMMO OCYIIecTBUTh Omneparuio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTh B PAMKax
CTaHJApTHOTO TIOpAAKa B3aMMOACHUCTBHUS (Hampumep, B ciiydae cboeB B pabore AIIK Cropon, oOHapyxeHHs
OIIMOOYHBIX OTIEPANNH U T.II. cuTyaruii), [Ipeqnpusatre HampaBiseT B OTCKaHUPOBAHHOM BHjIe B baHK 3armpoc Ha aapec
9NIEKTPOHHO# moutel acquiring@alfabank.ru B cootBerctBum ¢ 1m.9.6 IlpaBun Ha 06paboTky Takon Omnepauum:
ITopyuenue o Bo3Bpate cpencts no ¢opme, ycranosnenHod Ilpunoxennem Ne2.1 x IpaBumam (ecinu He0OX0IUMMO
ocymecTBUTh Onepanuio Bo3Bpara) win ['apanTuiiHoe nmucpMo 1o ¢opme, ycraHosieHHoOH [Ipmnoxenuem Ne2.2 k
[MpaBunam (quist npyrux BunoB Oneparyii).

2. OcyumiectButh Onepanuio OTMEHBI OILIATBHI, KOTOPYIO HEBO3MOXKHO OCYLIECTBUTh B paMKax CTaHAapTHOTO
nopsiika B3aumonencTBus (texandeckuil cooit B AIIK oxno#t n3 Ctopon ymbo Onepanust OTMEHbI OCYLIECTBIICHA B
MOMEHT 3aKkpbITHsi OnepannoHHOro AHs (MepekitoueHus Mexay OnepalMoHHbBIMU JHSIMH) BO3MOXHO Ha OCHOBaHUH


mailto:%20acquiring@alfabank.ru

HOpy‘IeHI/Iﬂ 0 BO3BpaTe CpE€ACTB HE IMO3JHCC pa60qer0 AHA, CICAYIONICIO 3a JHEM COBCPLICHUA Onepaunn omiatel. B
CjIydac OTCYTCTBUA OCHOBaHHM y banka JJIA BBITIOJTHCHUA OHepaIII/II/I OTMCHBI OIlIaTbl HA OCHOBaAHHU HopyquI/m o
BO3Bpare HpCL[HpI/IHTI/IC OCYHICCTBJIACT Onepaumo BO3Bpara CpCACTB B JInunom kabunere Hpe,HHpI/IHTI/IH.

3. K Ilopyuenuto o Bo3Bpate cpencts/ ['apantuitHomy muceMy [IpennpusTie mpuiaraeT BCe HMEIOIINECS Y
[peanpusiTus 4eku, 3JIEKTPOHHBIE 3aIIMCH U ITPOYUE JOKYMEHTbI, 000CHOBBIBAIOIINE HEO0X0IUMOCTh 00pabOTKHU TaKOi
Onepanuu. ['apantuitnoe nucekMo u [lopydeHne o Bo3BpaTe JICHEKHBIX CPEICTB JOJDKHBI OBITH TOAIMCAHBI JTHLAMHY,
MMEIOLIMMH MPABO MOAIUCH B COOTBETCTBUM C KapTOUKOW ¢ 0OpasliamMy IOJNHCEH M OTTHCKA MEYaTH, U CKPEIUICHO
oTrTuckoM neuatu IIpennpustus.

4. baHk paccMaTpuBaeT MOJXY4YeHHBIH OoT Ilpeanpusarus 3ampoc W, IpW HAIWYHNH OCHOBAHHUH M BO3MOXHOCTH,
OCYIIECTBISIET IpoBelcHue 3ampomenHoi Omneparuu. Takas Omnepamust B manmbHedmiem mnpoxomuT OOpaboTKy
orepanyii aHaJOTMYHO BceM NpounM OnepauusiM, COBEpIICHHBIM 10 J[oroBopy B pamKax CTaHIapTHOTO IOPsIKa
B3aUMO/ICHCTBUSL.

111. OCOBEHHOCTH OIIVIATBI C UCIIOJIb30BAHHUEM IVIATEKHOTI'O ITPUJIO’KEHU A

1. Tloxymarems MOxeT coBepmnTh OTEpaIfio OIIATHl ¢ UCTIONb30BaHUEM [IMaTe)XHOTO NPUIOKEHHUSI HA YCIOBHAX
MIOJTb30BATENECKOTO  COTJVIAIICHMS, 3aKIOUeHHOro Mexay IlokymateneM ¥ BIafelblieM COOTBETCTBYIOIIETO
[TnaTexHOrO MPUIIOKEHUSL.

2. I[J'I?I OCYHICCTBJICHUA OHepaL{I/II/I OIIaTHl C HCIOJb30BaHHeM IlmarexHOro MPUIIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO H€O6XOI[I/IMO 00eCeunTh HAIMYUE TEXHUYCCKHUX YCJIOBI/Iﬁ, OPpEABABIACMBIX  BJIAACTIbBLCM
COOTBCTCTBYIOLICTO IImarexuoro TIPUITOKCHUSA.

3. Ilpu HaMMUMKM COOTBETCTBYIOLIMX TEXHUYECKHX YCIIOBHH, IOCJIE MOJATBEPkKACHHs 0popMIIeHHs 3aKa3a/0MJIaThl B
Marasune AIIK Ilpennpusrust oOpadaTbiBaeT 3aka3/omaTsl U nepeaapecopbiBaeT [lokynarens Ha AIIK Brnanensna
COOTBETCTBYIOIIErO [IIaTe)KHOrO MPHIIOKEHHS, KOTOPBIH OCYLIECTBIACT mpouenypsl ayreHTudukanuu [lokynarens
IUIsL TIpefocTaBieHus [IokynaTesno BO3SMOXKHOCTH OCYIIeCTBUTE ONepalyio oIuiaTy ¢ UCIOoNb30BaHueM [lnaTexxHoro
TPUIIOKCHUSL.

Hpouedypbz aymenmuqbukauuu Hoxynameﬂ}z oCcywecmeJisliomcst 6 COomeenicmeuu C n0Jib3068AmMelbCKUM COCAAULEHUEM,
3AKIIIOYEHHbIM Memcdy HOKynameﬂeM u Gﬂa()e.ﬂbue]\/l coomeemcmeyroujeco IInameoicrnozo NPUIOdfCerUsl, a makxaice 6
coomeemcmeuu ¢ mexHudeckumu cpedcmeaMu coomeemcmeyroujeco IInamesicrnozo NPUTIODCEHUAL.

Bpe3yfzbmame NOJIONCUMENbHOU npoeepku Hoxynamemo npedocma@zmemwz B0O3MOIHCHOCMb OCYUecmeums Onepauu}o
onjianiol nocpe()cmeoM IInameoicnozo NPUTIOJHCEHUAL.

4.  JameHeimme nevictBus Ilpeanpustus u banka aHanorudHb! AEHCTBHAM, ONMMCAHHBIM B paszgeine | Hacrosmiero
IIpunoxxenus k [IpaBunam.

IV. B3AMMOJIEMCTBHME C TEXHUYECKOM CJYKBO BAHKA

[Tocrne 3akmiouenust [loroBopa um Havanma mnpoBeaeHus Omnepanuid, 3ampochl, CBsi3aHHbIE C TeXHUYECKOU
cneuudukanuei, B3aumojeiicteueM AIIK banka u AITK [Ipeamnpusitus, npoBeJeHHEM TEXHOJOTMYECKUX PabOT Ha
o6enx CTopoHax HEOOXOANMO HAIPABIATH HA aPEC AIEKTPOHHOI mouThl acquiring@alfabank.ru.

V. OCOBEHHOCTH ITPOBEJEHUSI ONEPAILIUI C UCIIOJIb30BAHUEM KAPT B PAMKAX
CEPBHUCA "ITIOAEJIN"

Ipu BeOOpe Ha Caiite [Ipemnpustus cmocoba oruatel yepe3 Cepuc «[lomenm» (ormata B paccpodky)
INoxynatens aktuBupyet kHonky «Ilomenn» n nepenanpasinsierca Ha Cailt CepBuca «Ilogenn». Ha Caiire Cepauca
IMokymatens BBOmMT cBOW HOMep Tenedona, Ha KoTopbld momydaer CMC s Bepudukanmu, ykasbIBaeT CBOH
TIepCOHaJIbHBIE JTaHHBIE, TIOCIIE Yero 03HAKaMJIMBAETCs C MpeaaraeMbiM rpadukoM uiatexxeid. B cimydae coryacus ¢
rpadukoM ruiatexed, [lokynarens BBoguT naHHble KapThl [U1s OIUIaThl MEpBOTO IUIaTeXa Mo rpaduKy ruiaTexeld B
nosb3y Cepsuca «Ilogenm». [locie ycremHo npoBeneHHON omatsl [lokynarens BlpaBe HOMYyYUTh IPHOOPETAEMYIO
VYenyry.

Pacuertsi ¢ [IpennpusatieM mo omnepanusm ¢ ncnoiabp3oBanueM Kapr, coBepmaemsim B pamkax Cepsuca «[logemnm»,
ocymectBisier OOO «A-UETBIPE TEXHOJIOTMH» B COOTBETCTBHM C YCJIOBHSMH 3aKIIOUYEHHOTO MEXIY
pennpustuem u OO0 «A-UETBIPE TEXHOJIOI'M» {oroBopa «Ilomemm».

Cepsuc «Ilomenm» He mpeaHA3HAYEH I OIJIATHI C MCIIONB30BaHMEM KOpIopaTHBHOI KapTsl, BEIMYIIEHHON K
pacueTHOMY CUeTy IOPHIMYECKOTO JIMLA/UHINBHAYAIFHOTO HpeANPHHAMATEN/PU3NIECKOTO JINIA, 3aHUMAOIIETOCS
YaCTHON MPaKTHUKOM.
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Ilpunoscenue Ne 2.1

K Ilpasunam npedocmasnenus yciye unmepHem-sk6apunea
be3 banxosckozo cuema 6 AO «AJIb@A-BAHK »,
ymeeporcoennvim Pacnopsocenuem om 27.03.2026 2. Ne 1237

ITopyueHue 0 Bo3BpaTe CpeCTB

Jara Bpewms Cymma Bamora Homep Kox Koz 4 mocnenHue
orepanuu ornepanun orepanun orepanuu ornepanun aBTOpU3aLMK | TepMHHalIa | LUQpPBI HOMEpa
OTIIAThI OTIIAThI OTIIATHI OTIIaThI OTIIATHI KapThl
MOKyTIaTes
Hroro cymma K BO3Bpary: X X X X
O6ocHoBaHMe JUISL OCYILIECTBIIEHUS Onepanuii BO3Bpara
« » 20 T

Ot lpeanpusitus:

(MOIKHOCTD)
/ /
(moamnuce) (®HO0)

M.IL




Ilpunoscenue No 2.2
K Ilpasunam npedocmasnenus yciye unmeprnem-skeavpunea 6e3 6ankosckoeo cuema ¢ AO «AJIbPA-BAHKY,

ymeepacoennvim Pacnopsocenuem om 27.03.2026 2. Ne 1237

B AO «AJIb®A-BAHK»

TAPAHTUMHOE IUCBbMO

(Haumenosanwue [peanpustust)

npocut Bac
(yKkazvleaemcs: HeoOX0OUMOoe: nPOU3EECmi OMMEHY/HACMULHYIO OMMEHY ONepayulL; OmmeHy onepayuu 6036pama, CnpoYeccUpo8ams ONEPayuio u m.n. )
Haumenosanue
o Jara Howmep kaptsel Cymma Kon Kox .
Ne n/m MEKTyHapOIHON Baimora oneparyu KommenTapuit
o orepanun oTepanun aBTOPH3AIIH TepMHHAala
TUIATEKHOH CHCTEMBI

Hroro:

CyMMa nponuckIo;

IO CIEIYIOLIUM MIPUINHAM:
[Ipocum

(VKazamu Hy2HCHOe. nepegecmu ykasannvie sviuie cymmol, 3a evruenom komuccuu AO «AJIbDPA-BAHKy, na cuem IIpeonpusimus / ocywecmeums éozepam AO «AJIbPA-BAHK» ykasannvix gviwie Cymm u m.n.) 8 coomeemcmesuu ¢ yciosuamu JJo2oeopa o npedocmasienuu yciye uHmepHen-

akeatipunzea AO «AJIb®@A-BAHK» u pexeusumanm, yrkazannwvim 6 Ohep Veeoomnenuu 06 u (8 cyuae ux usmenenus,)

B cirywae npenbsBnenns 3asBieHnii Jepxarenem KapThl, H/WiM baHKOM-3MHTEHTOM yKa3aHHO# Bhime KapTel, 0 HempaBOMEpHOCTH POBEACHUS 0001 U3 yKa3aHHBIX BbIIe Omneparmii, 00s3yeMcst
B03BpaTuTh AO «AJIb®A-BAHKY, 1Mo ero mepsomy TpeOOBaHHUIO, yKa3aHHYIO BEIIIE CYMMY, AJISI IOCKIeAyomero Bo3Bpara banky-smurenty Kaprtel. Hacrosmiee 00s3aTebcTBO MOKET OBITH MIPEKPAIIEHO
MOJTHOCTHIO MJIM YaCTUYHO 3a4eTOM TpeOOBaHWH 1O MpOBeNeHMIO baHKOM mociemylomux NepeBOJOB ACHEXHBIX CPeACTB B cymme Omeparmii MO OIUIaTe, COBEPIIEHHBIX C HCIHONb30BaHHeM Kapt
JepkaTensimMu KapT B COOTBETCTBHU C YCIOBHSIMU /[02080pa 0 npedocmasnenuu yeaye unmepuem-sxeatipunea AO «AJIbDPA-BAHK».

O)IHOSHa'—IHBIM " TO0CTAaTOYHBIM JOKa3aTCJIbCTBOM 3asBJICHUN O HETIPABOMEPHOCTHU IPOBEACHUSA Onepaunﬁ 6yZ[yT ABJISITBCA DJIEKTPOHHBIC JaHHBIC, MOJTYYCHHBIC Bankom o DJICKTPOHHBIM KaHaJlaM
CBsI3U OT baHka-3MUTEHTa WJIM WHBIX Y4YaCTHHUKOB IJIATS)KHOW CUCTEMBI.

« » 20 T.
(0onarcnocme pyxosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Tloonucw) (@. U.0.)
I'nasnwiti byxeanmep
/
(Iloonucs) (®. 4. 0.,)

M. IL
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TpeGoBanust banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmme tpeGoBanmss banka K 91eKTpOHHBIM BHTpuHaM MarasuHoB (manee — TpeOoBaHUSI) — SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMHE coBepineHus Omneparuii omnatel Yceiryr B Marasuse ¢ ucnoib3oBaHueM Kapt/ee pekBH3NTOB,
coneprkamuxcst B Kaprounom Tokene [1naTe)xHOTO MpHITOKEHHUS.

B Hacrosmux TpeOoBanusix otpaxkensl [IpaBwia [IC mo mnpeaBapuTenbHOMY aHamu3y, TEXHOJOTMH KOPPEKTHOTO
oOcmyxuBanus [lokynareneil u nocnenyromero MOHUTopuHra MarasuHa.

TpebOoBanus B mogHOM oObeMe HOJDKHBI BhIMONHATHCA [Ipenampustuem. IIpenocraBnsemsie IIpennpustuem Ycmyru
JIOJDKHBI  COOTBETCTBOBAaTh TpPEOOBAaHUSIM JEHCTBYIOIIETO 3aKoHoAaTedbcTBa Poccuiickoit denmepanuu, npaBuiIam,
ycraHoBneHHbIM bankom Poccuu u I1C.

1. Caiit Mara3uHa [J0JKeH COOTBETCTBOBATH YKA3aHHBIM HHKe TpPe0OBAHHUAM U COHEPKATH CJIETYIOLIYI0
HH(pOpMaALHIO:

1.1. Bece BHyTpeHHHe ccbutku Caiita [IpeqnpusaTus JOKHBI OBITh pabOYUMHE U aJIeKBATHO 00pabaThHIBACMBIMHU.

1.2. Mara3uH He TOJDKCH MPEIOCTaBIATh YCIYTH «pa3BIeueHI Ul B3pocibix» («Adult Entertainmenty).

1.3. Ha sanextponHoli BuTpuHE MarasuHa He JOJDKHO OBITh CCHIIIOK MM OaHHEPOB ITOJJO3PHUTENBHBIX CAalTOB (Hampumep,
CalTOB ISl B3POCHBIX H T.II.), @ TAKIKE CCHUIOK OaHHEPHBIX CETeH, B KOTOPHIX MOTYT BCIUIBITH OaHHEPHI MOA03PUTEIBHOTO
coJepKaHusl.

1.4. Caiit IIpennpusTusi HEe NOJDKEH pacrojaraThCs Ha OECIIaTHBIX CepBEpax, MPENOCTABISIONINX YCIYTH XOCTHHTA
(mampumep, narod.ru), a Takxe Ha cepBepax, He PEKOMEH/IOBaHHBIX BaHkoM.

Homennoe ums Caiita, yka3atenb cTpaHuubl CaifTa He JOJDKHBI colep)kaThcsl B EMMHOM peecTpe TOMEHHBIX MMEH,
yKasareneil cTpaHull caiToB B ceTH «VHTEpHET» M CETeBBIX aJIPECcOB, MO3BOJSIIOIINX HICHTU(QHUIUPOBATH CAWTHl B CETH
«MHTEpHETY, coaeprkane HH(popManuio, pacipocTpaHeHne KoTopoil B Poccuiickoit @enepannu 3ampeeHo.

1.5. Hanmnune Ha 5SNE€KTpOHHOW BHTpHMHE MaraswHa axTyaJdbHOH CHpaBOYHOW HHGOPMAIMM O IpeAaraeMbIX
ToBapax/yciyrax/pabdorax, a Takxke o [Ipeanpuarun. O0s3aTeNbHBIM YCIOBUEM SIBISIETCSA HAJIMUKME Ha HJIEKTPOHHOH BUTPUHE
nHpOpManUU o ropuamdeckoM Jwie-llpeanpustun (HammeHoBaHHWe fopuamdeckoro juna, UHH wwumun OT'PH), crpassl,
azpeca MeCTa HaxOXJCHHUS, FOPHIMYECKOTO aapeca W/WIM ajapeca I KOPPECHOHICHLMH (axpec He MOXeT OBITh JI0
BOCTpeOOBaHMs), a TAaK)KE€ KOHTAKTHBIX TelleoHax, IO KOTOphIM [loKymaTenb MOXET CBS3aThCS CO CIYXKOOH IMOINEPKKH
[Ipennpustus.

1.6. Iepeuens ToBapos (pabot, Ycayr), nepeuncinenubix B Odepre n/umm YBeaoMiIeHHH 00 H3MEHEHHH (B CIIydae ero
n3MeHeHus1) [IpennpusaTus, TOMHKEH COOTBETCTBOBATH MEPEYHIO TOBAapOB (paboT, Yciyr), mpeanaraeMbIX Ha 3JIEKTPOHHOU
BUTpUHE MarasuHa.

1.7. TTonHOTa OMKMCaHUS MOTPEOUTENBCKUX XaPaKTEPUCTHK MPOJIaBacMbIX TOBapoB (pabot, ycuyr). (IIpoBepsiercst mist
TOT0, 4YTOOBI HEIOCTATOK ONMCaHMUS TOBapa, paboThI, YCIYTH HE MOT CTaTh MPUYMHOMN [T BO3BpaTa Ijiartexa). B tom uncie, B
o0s3arensHOM nopsizike Ha Caiite JOIDKHBI OBITh YKa3aHBI IIEHBI Ha TOBAPHI, pAOOTHI, YCIIYTH.

1.8. PexBH3NTHI KapThl HE JIOJDKHBI IPUHUMATHCS Ha SJICKTPOHHON BUTpHHEe MarasuHa. JIJ1s OmIaThl ¢ HCIOJIB30BaHUEM
Kapto! [Tokymarens nomkeH o0s13aTensHo nepeanpecosiBaThest Ha AIIK banka, 3a uckmodennem [Ipenmnpuaruii, IMerommx
COOTBETCTBYIOIIYIO CEPTUPHUKAINIO COOTBeTCTBUs cTaHaapTam PCI DSS.

1.9. Hanmune Ha 31eKTpOHHOM BUTpHHE Mara3uHa onucaHus IpoLeayp 3aKa3a ToBapoB (padoT, YCIIyr) U UX OIUIaTHI ¢
ucrnons3oBanreM Kapt/ ux pekBu3utoB, copepxaiuxcs B Kaprounom Tokere [1aTeskHOTO TPHUITOKEHHS.

Tarke 00s3aTeNbHBIM YCIOBHEM SIBIISICTCS HalM4YMe Ha 3JIEKTPOHHOW BHUTpUHE (OPMBI OIUIaTHl YCIyrd C
ucnons3oBanueM Kapt! u nepeanpecarus Iloxynarens na AIIK Banxka.

1.10. Hanuuue Ha 37eKTPOHHON BUTpUHE MarazuHa MH(OpPMALMK 110 JOCTaBKe TOBapa (MoJy4eHHH paboThl, YCIYyTH),
TaKOH KaK CPOKH, CIIOCOOBI, a TaKke JTr000# Apyroi nHpopManyu, HEOOXOTUMOHN IS TMOTyYSHHS ICHOTO MPEICTaBICHHUS O
JIOCTaBKe TOBapa (IMOJIydeHUH PabOThI, YCIIYTH) TOCIIE OIJIAThl C HCIIOJIb30BAHUEM KapThl.

1.11. Hanuuwme Ha 571eKTpOHHON BUTpUHE MarasuHa oIiucaHust IPOLeyp BO3BpaTa JICHEKHBIX CPEJICTB, IPEA0CTaBICHUS
B3aMMO3aMEHSIEMBbIX TOBapoB, oOMEHa TOBapoB M T.II. NPU OTKa3e OT ToBapa (paboTel, yciayru). B ciydae eciam Takue
npoueaypsl MarazuHoM He NMPeAyCMOTPEHBI, TO OH 0053aH HHPOPMHUPOBATH 00 3TOM Ha CBOEH 3JIEKTPOHHON BUTPHHE.

1.12. IlpennpusiTue 0053aHO MPEAYCMOTPETH OCYILECTBIEHHE KOHTPOJIS MOTydeHHs 3aKa30B [lokynarensimu.

1.13. Ilpennpusitue 0043aHO MPEAYCMOTPETH METOJbI OTPAHWYEHUS] U KOHTPOJISI PUCKOB MOIIEHHHYECKHUX OIEpaIfid.
O0s13aTeNbHBIM YCIIOBHEM SIBIISIETCS IPUMEHeHue 1pu 3ToM Bo3MoxkHocTel AIIK banka o 60ps0e ¢ MOIIIEHHHYECTBOM.

! Tlox ¢opmoii omnatsl ToBapa (paboTel, YCIyru) ¢ MCIONB30BaHHEM OAaHKOBCKHMX KapT moHuMMaercs ¢opma, B xotopoii ITokymaTens
YKa3bIBaeT TAKUE PEKBU3HUTHI KaK (haMIIIHS, UM, OTYECTBO, aAPEC JOCTaBKH, KOHTAKTHAs HHPOPMALUs U T.II.
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1.14. Bce crpaHMIBl, KOTOpHIE CBS3aHBI C PabOTOH 3JEKTPOHHOW BUTPHHBI WM TpeOoBaHusMH baHka, MOIKHBI
HAXOJAUTHCS O] €AUHBIM JOMEHHBIM UMEHEM U HE CoAepakKaThes B EMMHOM peecTpe IOMEHHBIX UMEH, yKa3aTelel cTpaHull
caiitoB B ceTH «/HTEpHET» U CETEBBIX aApPECOB, NO3BOJLIONINX UACHTH(UIMPOBATh CaliThl B ceTH «VHTEepHET», coleprKaliye
nHpopmanuio, pacupocTpanenue koropoii B Poccuiickoii deneparn 3anpenieHo.

1.15. Hannume npeaymnpexaeHus O TOM, 4YTO IMocelleHne MarasuHa, npuoOpeTeHHe u JgocraBka [loxymaremto
KOHKPETHOTO TOBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMHU Ha TEPPUTOPUH CTPaHbI, Tae HaxoauTcs [lokymnaTens.

1.16. Hannume npemynpexneHnus o ToM, 4To IloKymarens HEceT OTBETCTBEHHOCTH 33 HEBBIIIOIIHCHHWE 3aKOHOB CBOCH
CTpaHbI TPH TOCELICHNH JaHHOTO MarasuHa M MOMBITKE IPHOOpECcTH TOBaphl (paboThl, YCIIYTH), €CIH TAKOBBIE 3aIPEIICHBI
3aKOHOJATEIbCTBOM Ha TEPPUTOPHHU CTPAHBI, TJI€ OH HAXOAHUTCS.

2. Tlopsizox coriacoBaHus 3JIEKTPOHHOI BUTPUHBI Mara3suna

2.1. 1o nauyana nposenenust Onepauuii no JJorosopy Ilpennpustie 00s13aHO BBINOJIHUTH TPEOOBAHUS K 3JICKTPOHHON
BUTpUHE MarasuHa, yka3zaHHble B paszene | Hactosmero Ilpunoxenus x Jlorosopy u HanpaButh baHky Ha coriacoBaHue
Iu3aiiH IIaTeXHOM cTpaHuisl MarasuHa, BKIIOYas O3JIEKTPOHHBIE BapHaHTHl pEKJIAMHBIX HakJIeeK C JIOTOTUIIOM
MexayHapOIHBIX MIATEKHBIX CUCTEM.

2.2. bank B Teuenue 3 (Tpex) Pabouux muei co AHs nonydeHus ot [IpeAnpusTHs MakeTa MIaTeKHON CTPAHHUIIBI 00s3aH
COINacoBaTh MAaKeT IJIATEeXKHON CTPaHUIBI MM HalpaBUTh IHCBMEHHOE MOTHBHPOBAaHHOE YBEIOMJICHHE O NPHYMHAX
HECOIJIacOBaHUs AU3aiiHa MIATEXXHOM cTpaHulbl MarasuHa, B nopsake, npeagycMoTpeHHom 11.9.7 TlpaBui.

3. Pexomenmanuu Banka nasa Marasuna

3.1. PekoMeHIyeTCSl MONHOE COOTBETCTBHE IOPUAWYECKOTO JIMIA, Ha KOTOPOE 3apErHCTPUPOBAHO JOMEHHOE WM
Mara3una u 1opuandeckoro guna IIpennpusarus, 3akmodusniero JJoroBop n ykazanaoro B OdepTe win YBeIOMIEHHH 00
HM3MEHEeHUH (B ciIydae ero n3MeHeHus). FOpuanueckoe JUI0, Ha KOTOPOE 3apEerHCTPUPOBAHO TOMEHHOE UM, yCTaHABIIMBAETCS
C TOMOIIBIO COOTBETCTBYIOmMX 0a3 gauHbix B cetn Hurepuer (BJ[ PocHWMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PekoMeHn IyeTcs, 4TOObI IoMeH Mara3uHa 6bLT IOMEHOM BTOPOTO YPOBHSZ.

3.3. PexomeHyeTcsl HAIMUME Ha DJIEKTPOHHOM BUTpHHE Mara3uHa ONMCaHUs SKCIIOPTHBIX OTPaHUYCHHUI MO TOCTaBKe
TOBapoB (paboT, YCIyT), €CITH TAKOBBIC CYIICCTBYIOT.

2 [Ipumep: WWw.Site.ru
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®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue Ilpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma komuccunii ¢ HIC
Cymma HIC

CymMa TpaH3akuuii 6e3 KoMuccHii

Cymma komuccuii 6e3 H/IC

20

HaunmeHoBaHHe cTO 1012

®opmar cTo101a

Jara onepanun

YY.MM.ITTT

Bpewms oneparyn

Y4:MM:CC

FE UTRNNO

RRN

Unentnduraropsl 6ankoBckoii Tpan3akiun B AITK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cuMBOMIOB (IU(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTndukannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(umdpoBoe 3HaUEHHE cOCTOsIIICE U3 § CHMBOJIOB)

ToproBoe HanMeHOBaHHE / | yKa3bIBaeTCA B COOTBETCTBUH c TOPTOBBIM HaNMEHOBAHUEM
HaunmenoBanue dranana [pennpusitus/punuana
Howmep Kaptsr / MacKMpoBaHHBI 16-T  3HauHbIi HOMep KapTel / MacKMpoOBaHHBIN

uneHTudukarop Pay-cepsuca

uneHTudukarop Pay-cepsuca

IIpusznak Kaptsl

0 - Kapra AO «Anbda-bank»
1 — Kapra cTopoHHEH KPeAUTHOM OpraHu3aiuu

ITnarexunas cucrema / Pay-
CepBHC

MC (MasterCard) - MacrepKapn
MIR (NSPC) - Mup

Visa International- Busa

UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SherPay Online

T-Pay

CyMMa TpaH3aKuuu

Cymma Onepanuu (YMcI0BOE 3HAYCHHUE)

Tun onepauun

KpPEIUT - ONepalyst OIIaThl
ne0eT - oneparus Bo3Bpara

Yb neber - onpoTtecroBarne Onepanny OIuIaThl

Ub kpenut - onpotectoBanre Onepaiuy Bo3BpaTa npu npusHanuu @pogoBoro
Chargeback HeobocHOBaHHBIM

Kon aBropuzanuu

muppoOyKBEHHOE 3HAYEHHUE, cocTosee U3 6 CUMBOJOB (ITUPPHI ¥ OYKBBI
JIATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamrora

810 — py6uiu PO

Howmep 3akaza

Howmep Omnepariu B uH}. cucteme IIpennpusarus (orpaandeane 99 cumMBoIIOB)

OrderDescription

Onucanue 3akaza (mepenaercs co cTopoHsl [Ipennpustus) (orpanudeHue 99
CHMBOJIOB)

Cymma HJIC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Komuccus 6e3 yaera HAC

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare
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Hcropust usmMeHeHuit

Howmep Jara BBeneHus
KIUU penaxum (Bepcun) PexpusuTLI
pena N Pacnopsoxennst AO «AJIb@A-BAHK» 06 IIpumeuanue
(Bepcum) [IpaBun B neiicTBue
Tipasun yTBepkIeHNH penakimu (Bepcun) [IpaBmn
Nel 20.05.2025 Pacniopspxenne ot 19.05.2025 1. Ne 1903
Ne 2 25.09.2025 Pacniopspxenne ot 18.09.2025 1. Ne 3905
Ne 3 31.10.2025 Pacnopspxenne ot 27.10.2025 . Ne 4512
Ne 4 01.01.2026 Pacnopspxenue ot 26.12.2025 r. Ne 5621
Ne 5 01.04.2026 Pacnopspxenue ot 27.03.2026 r. Ne 1237
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