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1. TEPMHHBI U COKPAIEHUSA

1.1 ABTOpM3anusi — TpolLeaypa 3ampoca M mocieayroouiero nomydenusi Knmenrtom or Banka coriacust Ha
nposenenue Onepanuy OIIIaThl ¢ UCIONb30BaHHEM KapThl/ee peKBH3WUTOB, conepikamuxcs B KapTouHoM TokeHe
[TnatexxHoro mpuinoxeHus, B MarasuHe. YKa3aHHOE COTJIACHE COJAEPXKHUT KOJ IOATBEPKICHUS KOJA ABTOpH3ALUH,
UACHTHOHUINPYIOMNH KaKAYI0 KOHKpeTHY10 Onepanuio oriaThl.

1.2. Axkmus — MapkeTuHroBoe H(Wmm) pekiaamHoe Meponpustie Kimenta/HCIIK, mpoBommmoe B pamkax
ITporpammsl JT0sUTBHOCTH «MHp», aZpecOBaHHOE HEONPENEICHHOMY KPYTY JIMIl Ha YCIOBHAX IyOIMIHOI odepTh
(ecmm mHOe He yctanoBieHo Aknwmeit HCIIK), mpoBoammoe mo manimatuse Knnenta/HCIIK, HampaBieHHOE B TOM
qrce Ha CTUMYJIHPOBAHHE CIIPOCa M TOBHIIICHHE oO0beMa IMpoaax ToBapoB (pabot/ycmyr) Kimenrta mocperncTBomM
aKTUBHOTO HcIoNb30Banms [lokynarensiMu kapT «Mup» IpH omiate ToBapoB (paboT/yciryr), a TakkKe MOoANepKAHAE 1
yBesmuenne uHTepeca [okymareneit k yeiyram HCIIK, compoBoknaromeecst Beimuiatoil Kimmerrom/HCITK TMpemun
IToxynareio.

1.3. AIIK — crenuani3iupoOBaHHBIN annapaTHO-MPOTrPaAMMHBINA KOMIIIEKC.

1.4. BaHK-3MHTeHT — KpeAUTHas opraHu3alys, BeimycTuBiias KapTy, B ToMm uncie bank.

1.5. Bo3memenne — eHexkHbIE CpeACTBa, MOAJEXKaIIKe nepeBony bankom B mons3y Knmenrta B mopsiike U Ha
YCIIOBUSIX, YCTaHOBJIEHHBIX [JoroBopom M1D.

1.6. Jep:xaTesb KapThl — 3aKOHHBIHN Nepxartens KapTel, ncnons3yronmii Kapty st cosepiuenust Onepariuiil.
1.7. HJorosop D — 10oroBop O MpenoOCTABICHUU YCIYyI MHTEpHET-dKBahpuHra mexay bankom u Kimentow,

cocrosiuii u3 Hactosmux [Ipasun U3, Yeenomnenuns/Cornamenus u Jorosopa PKO.

1.8. Horosop PKO — JloroBop o pacdeTHO-KaccoBoM oOcyxuBanud B AO «AJIbOA-BAHK».

1.9. Horosop «Ilogesm» — loroeop o npenocrasneHun Cepsuca «[loxenn», pasmemieHnslil B cetu MHTEpHET 1O
ampecy: https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-
klientov.pdf, saxmouaemprii Mmesxny Kimnearom u OO0 «A-UETBIPE TEXHOJIOT' M ».

1.10. 3asBjeHHe 00 H3MEHEHHH YCJIOBHIT pacueToB — 3asBicHue, ohopmisiemoe Kiuenrom B cBoOoaHOM hopme
(ecnu mpenycmotpero Tapudamu AO «AJIbOA-BAHK» Ha oOcmykuBaHHE FOPUAMYCCKHUX JIMI, WHAUBUIYATbHBIX
MpeANpUHIMATENICH M0 3KBAMpUHTY, pa3MEIIeHHBIM Ha caiiTe banka) mubo mo ¢opme, ycraHoBiaeHHON baHkoM, B
LENsIX U3MEHEHUs TUIaTe)XXHbIX pekBU3uTOB Kinenra, nepeyns Mara3suHoB, a Takke (pUHAHCOBBIX yCJIOBHH pacyeToB
o [loroBopy 1D. 3asBiieHre 00 N3MEHEHNUH YCIOBUIT pacueTOB MOXKET OBITh IPEIOCTAaBICHO B baHk:

e Ha OyMa)XHOM HOCHTEIIe, MOANMCAHHOE cO CTOpOHBI KimeHTa,

e B 3ekTpoHHOM Buze mo Cucreme «Anbda-buznec OnnaitH» B Buae BIOXKEHHOTO Qaiina B ¢popmare «.docy» B
cocTaBe 3JIEKTPOHHOrO aokyMeHTa «[Incemo» ¢ karteropueit «MHTepHET-3KBalpHHT» moxakaTeropueil «Pacuérsl,
peecTpely/«M3MeHeHHe pacdy€THOTO cuéTa, 3J.aapeca, Mmcc», MOINHMCAHHOTO IIPOCTOM 3IIEKTPOHHOHM IOIMHCHIO
yrnosHOMO4eHHoro ymna Knwenra, neiictByromero ot mMeHn KimeHTa Ge3 10BEpeHHOCTH, O0JIaIaOMIEro POJIBIO
«PykoBogurens» B Cucreme «Anbda-busnec Onnaitay;

e B aeKTpoHHOM Bujie 1o Cucreme «Anbda-busnec Onnaitny, coznanHoe ¢ nomomibio CructeMsl «Anbda-busznec
Omnnaiitn», MOANHCAaHHOE MPOCTON 3NEKTPOHHON MOIKCHIO YIOJHOMOUYEHHOTO Jnia KnmeHTa, neicTByromero or
umern KnnenTa 0e3 M0BepeHHOCTH, 00Jagaroniero poisio «PykoBomuTens» B cucteme «Aubba-busnec Omnaiiny,
IIPU HAJTMYHU TEXHUYIECKOIH BO3MOXKHOCTH B Cucreme «Anbda-busnec Onnaitny,

e uepes Yar' B BHJIE BJIOXEHHOTO CKAHUPOBAHHOTO (aiina 3asBieHUs 00 M3MEHEHUH YCIOBHH pacyeToB,
TIOJINMCAHHOTO YIOJHOMOYEHHbIM JnoM Kimenra, neiictByromero or mMenn Kimmenta ©0e3 0BEepeHHOCTH, H
OTTHCKOM neyatu KimenTa (mpu Hanu4um).

1.11. KaprouHblii TOKeH — BUpTyaibHOE IpeacTaienne Kapter B [TnaTexxnoM npuitoskeHnu, cojepikaiiee Habop
pexBu3uTOB [1aTexHON KapThl, NCIIOIb3YEMOE IS IPOBEICHNsT OECKOHTAKTHOM OIIaTHl.

1.12. Koa tepmuHasa — uaeHTHPUKAMOHHBIH HOMep, npucBanBaeMblii B AIIK banka Marasuny Kimenra n
HeoOXoanUMBII It mpueMa u obpaboTkn Onepauuit bankoM. B pamkax ognoro Marasuna bank MoXkeT npHCBOUTH
HECKOJIBKO pa3innIHbIX KOgoB TepMUHANOB IS pa3IMYHBIX TOBAPHBIX TPYIIIL, WIH €CIIM TaKOe pa3ieleHne Tpedyercs
o ITpasmnam I1C/ITpaBmram HCIIK, a Takxe B 3aBUCHMOCTH PexxnMa pacdeTos.

1.13. Koa ¢maunana — uaeHtudukamoHHblii HoMep, npucBanBaembiii B ATIK banka Marasuny(-am) Kiinenra n
HeoOxoauMBbIi 1t 00pabotkn Oneparuii bankom Hapsay ¢ Komom tepmunana, B AIIK banka Knnenty moxer ObITh
IIPUCBOCHO HECKOJBKO KOJIOB (DMIINANIOB.

1.14. Kon moarBep:kaeHusi — KOJA, TPENOCTaBIseMblii BaHKOM-5MHUTEHTOM B SMS-COOOIIEHWM WJIH WHBIM
€rocoOoM MpH TOIBITKE COBEPILEHUS TuIaTexa B ceTh HTepHer.

1.15.  Jlmunsiii kaduner Kimenrta (JIK) — nuunbiii kabuner Kimenra B AIIK banka wim AIIK Ilposaiinepa
yCIyT, MOCPEACTBOM KoTOoporo KIMeHT uMeeT BO3MOXHOCTH CaMOCTOSITENBHO B COOTBETCTBHUH C YCIOBUSIMHU
Horosopa UMD mpocmarpuBare wuHpopmanmio 006 Onepaumsx, HWHAOUHPOBaTh nposeaeHue Onepanuii
BO3BpPATa/OTMEHBI OIUIATHI, NPEIyCMOTPEHHBIE Ul COOTBeTcTBYlomero Crocoba pacueToB, COBEpLIATh WHbBIE
neictBus, npexycmorpeHnsie JloroBopom N3, Bxon B JIK KimeHT ocyIiecTBIseT ¢ mpUMeHeHHEM Y YETHOH 3aIUCH.
1.16. Mara3un — AIIK Kiwenra, Bxmouaromuii B cebs Caiir Kimenra, a Takke mnpwioxkenus Kinenra

1 yepes Uar BO3MOXKHO HAMPABUTHL TIOPYYEHUE O BO3Bpate cpeacTs no dopme Ipunoxenus Ne 2 k Ipasunam WD u(unu) rapantuiiHoe mucsMO 1O
tdopme INpunoxennst Ne 3 k Ilpapunam UMD, a taxoke 3asBieHne Ha nsMeHenne Cuera Kimenra, 3asBnenue Ha usmenenne MCC, 3asBieHue Ha
U3MEHEHHE crocoba KoHcomunauuun BosmemieHus, 3asBIeHHE Ha CMEHY JIMMHUTa, 3asBICHHE Ha CMeHy Tapuda, 3asBICHHE Ha
M3MEHEeHNEe HAUMEHOBAHUS TOPTOBOM TOUKH.


https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-klientov.pdf
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-ob-okazanii-uslug-po-privlecheniyu-klientov.pdf

(mporpaMmHoOe obecnieyeHue) Uil MOOWIIBHBIX TeJI()OHOB, MO3BOJISIOIME KiuMeHTy nmpuHMMarh ¥ 0OCIyXUBaTbh
3akasbl [lokymateneid Ha Ycimyru ¢ ucnonb3oBaHueM KapT/mx pekBH3HMTOB, cojaepxammxcs B KapToyHoM TokeHe
[TnaTexxHOro NpUIOKEHUs, TMOO ¢ MCNoIb30BaHneM Pay-cepBuca B KauecTBe 3JIEKTPOHHOTO CPE/ICTBA TIaTeXa.

1.17. Momennnyeckas onepanus — Onepauusi, npuszHanHas [1C u/nunn baHKOM-39MHUTEHTOM Kak MOLIIEHHHYECKast
n/umm ocriopeHHas JlepkareneM kapThl. JlocTaTOUHBIM MOATBEP)KACHUEM MOIICHHUYECKOT'0 XapaKTepa MPpOBEJCHHBIX
Omnepanuii siBisitores oTaéThl [1C n/nnmm coobuienust baHKOB-IMHUTEHTOB, MOIy4YeHHbIE baHKOM B 3JIEKTPOHHOM BHUJIE.
1.18. HeneiicTButensHas onepauus — Onepanys, Ipu3HaHHASA HEACHCTBUTENFHON 110 CIIEAYIOIINM OCHOBAHISIM:
o Omepanus, npoBeaenHas Kimmentom ¢ HapymeHueM ycioBuit JJorosopa U3;

e Yciyra npelocTaBiieHa ¢ HapyLeHUEM 3aKoHoaaTenbcTBa Poceuiickoin @enepanuy;

o Omepanusi, Mo KOTOPOH YCTAHOBIIEHO COBEPIICHIE IPOTHBOIIPABHBIX JEHCTBUI cO cTOpOHHI paboTHIKOB KineHTa;
o Omepanusi, Mo KOTOPO# He ObLIa MoTydeHa ABTOpH3AIHS.

1.19. Heycnemmnsle onepanuu OmJIaThl — ONEpPaIMU, COBEPIICHHbIE 0 KapTaM, SMUTHPOBaHHBIM CTOPOHHHMH
baHkaMu-sMHUTEHTaMH U IPU3HAHHBIE TAKOBBIMHU B CIIEAYIOIINX CIIydasX:

o KiimenT He HampaBwi B baHk 3ampoc Ha 3aBeplIeHHE aBTOPU3ALUH [0 UCTEYEHUH 7 (CeMHU) KaJleHIapHBIX THEH co
JHSI IPOBEACHUS NepBOH cTaauu ABTOpHU3aLUU (B cIydae cXeMsbl J[BycTaquiHOro MPOBEACHUS MIaTexa);

e bank He mnonyumn ot IIC/Banka-smureHTa coryacusi Ha npoBezeHue Ornepalyy OIUIATHI C HCIOJIb30BAaHHEM
Kaptsi/ee pexBu3nToB, cozepskamuxcs B KaprouHom TtokeHe Ilmatexnoro mprmtoxkenus: (Omepamuy OIUIAaTHl He
MIPUCBOCH KOJ ABTOPH3AIINN);

e coepueHa Onepanyst OTMEHBI OIUIaThl, HHUIUHpOBaHHAs KimeHTom.

1.20. HCIIK - AO «HamumoHanbHas cucTeMa IUIATEXHBIX KapT», omepatop I[lmaréxHoil cucteMbl «Mupy,
OTIEPAIIMOHHBIH W TUIATEXHBIA KIMPHHTOBBI IIEHTp I 00paboTku omepanmii mo Kapram, coBepmraembIM Ha
teppuropuu Poccuiickoit denepanuu.

1.21. Oo6padorka Onepanwmii (Ilpoueccunr) — o6padoTka bankom ¢ npumenennem AIIK banka B cooTBeTCTBHH C
Mpasunamu [IC/IIpaBunamu HCIIK mHpopmannu o6 Omnepanusx, KoTtopas BKIo4YaeT B cedsi cOop, oOpaboTKy u
pacchuiky yuactHukaM pacueroB (bank, Kmuent, [lepxarens kaptel, [IC/HCIIK) nHbopManum no coBepuICHHBIM
Omnepanusam. Cpox O6pabotku Onepauuit bankom cocraBiser He Oosee 2 (IByX) KaJeHOapHBIX JHEH OT JHS
copepieHust Oneparum.

1.22. Oo6pa6orka Heycnemnbix onepanuii omiatel (IIpomeccunr) — o6padorka bankom ¢ npumenenuem AITK
banka B coorBercTBuM ¢ [IpaBmiamu [1C napopManmn o HeycnemHbIx onepanusx OIUIaThl, KOTOpas BKIOYAET B
cebs coop, 00paboTKy M pacchUIKy yaacTHHKaM pacuetoB (bank, Kimuent) napopmarin no HeycnenHpiM oneparusimM
omnatel. Cpox Ob6pabotku Heycremnbix omepanuit omnarsl bankoM anamormdeH cpoky O6pabotku Omeparnmii. 3a
O06pabotky HeycnemnHsix omepanuii omnatel baHkoMm B3nMmaercs KOMHCCHA, ycTaHOBIeHHas Tapudamu UD, B
opsiAKe, IpeayCcMOTpeHHOM pasnenom 4 [Ipasun UD.

1.23. OmnepauunonHsblii 1eHb — IEPUOJ] BpeMeHU B TeueHue KaneHpapHoro aHs (¢ 0:00 mo 23:59), xorma bank
obecrieunBaer npueM KapT/mx pexBH3HMTOB, coiepxkaiiuxcs B KaprounoMm TokeHe [InarTexHOro NpUIIOKEHHS, W
OCYIIECTBIISIET pacueTsl o OnepanusM ¢ HUIMH 32 COOTBETCTBYIOIIYIO KaJIeHIapHYIO AaTy.

1.24. Omnepamus (Omnepaunum) — oOriee ompeseicHHE, BKIOYArOMiee B CeOs CICAYIOIIUE BHIbI OMEPAIUii:
Omnepanuto omatel, Onepanuio OTMEHBI omiatel, Omepanuio Bo3BpaTa, Omeparuio OTMEHHI Bo3Bpara. llopsimox
npoeneHust Onepanuii ykazan B [Ipunoxxenuu Ne 1 k [IpaBunam 1D.

e Onepamusi omnarel — omiata [lokymartenem VYcenyr Kimenta B Marasude ¢ wucrmons3oBanneM Kaptei/ee
PEKBH3HTOB, cojepxkamuxcs B Kaprounom Tokene I1narexxHoro npuiaoxxeHus, J1n0o0 ¢ ucnonb3oBaHueM Pay-cepsuca.
e Onepanusi 0OTMeHBbI OIJIATHI — MHUIMHMPOBaHHas oxHON n3 CTOPOH OTMEHa paHee Npou3BelneHHOWH Omneparyn
omnatel. [lanHas onepauus He npuMensercs npu Crocobe pacyeToB B pexxuMe peansHoro Bpemeru On-line.

e Onepanusi BO3BpaTa — onepanus o BO3BpaTy AEeHEXKHbIX cpencTs Ilokxynaremo no nposenénnoil Ilokynarenem
Omnepanuy OIJIaThl, B CBSA3M C €r0 OTKa30M OT Yciyru (Bo3BparoMm ToBapa) Kimenra, nHunmupoBaHHas KmueHtoM.
Onepanysi BO3BpaTa OCYHIECTBISETCS NPEMMYILECTBEHHO? ¢ HCIonb3oBanueM Kaptel, mo kortopoil ITokymarenem
panee Obl1a coepireHa Onepanus omIaTel. Beiiaya HATMYHBIX EHEKHBIX CPEICTB B CIydae BO3BpaTa TOBapa, paHee
OIUTAY€HHOTO C UCTIOIb30BaHNEM OaHKOBCKOI KapThl, 3alIpemiaeTcs.

e Onepanusi oTMeHbI BO3BpaTa — OTMEHA paHee Mpon3BeIeHHOI Onepaliy Bo3BpaTa, HHUIMHpOoBaHHas KineHnTtom.
1.25. Mnarexusiii uncrpyment (ITN) — Kapra, Kaprounslii Token, Pay-cepBuchl mpyu COBMECTHOM YIIOMHUHAHHU.
1.26. IMnarexunas xapra (Kapra) — 6ankosckas kapra I1C, B ToM uncie koprnopaTHBHasi KapTa, BBIIYIIEHHAS K
pacyeTHOMY CYETy IOPUAMYECKOTO JIMIA/MHIUBHIYAIBHOTO MPEANPUHUMATENSI/PU3NIECKOro JINNa, 3aHUMaIOIIerocs
YaCTHOM NPAKTUKOM, PEKBU3UTHI KOTOPOH HCHONB3YIOTCS Ans coBepuieHus Omepauuil. Buasl Kapt, no xoropsim
BaHk oka3bIBaeT yCiIyri HHTEpPHET-KBalpuHra, ykasansl B Tapugax UD.

1.27. ToxkymaTenpb — JMIO, B TOM 4KCiIe HO HE HCKIIOUUTENbHO Jlepxarens KapTel, mprobperaroniee Y ciyru.
1.28. IpaBuaa nporpammebl JosasHocTH «MHUP» — nokymeHT(-bI), periiaMeHTHPYIOMUI(-1e) YCIOBHS y4acTus
Kmnenta B Ilporpamme mnosutbHOCTH «MMP», B TOM umcie tapudsr tapudsl, onpeneneHusie HCIIK. TlpaBuma
[Iporpammsl nosmbHOCTH «MUWUP» 1 Tapudsr pasmeniensl B cet MHTEpHET MO anpecy: https://privetmir.ru/rules/.

2 g ciyuae, koryia y [lokymaTtenst oTCyTCTBYeT BO3MOKHOCTh IPEXbABIeHUs KapTel, ¢ HCMONb30BaHMEM KOTOPOil panee Gblia cosepiuena Onepaiiust
OILIAThI, 1O NMpH4YMHE yTpaThl KapTel, cMeHbI HOMepa KapTsl nmpu ee mepeBbImycKe, 3aKpbITHS OAHKOBCKOTO CYETA, OTKPHITOTO JUIS COBEPLICHHS
Onepannii ¢ ncroaszoBanneM Kaprer u 1.71., Oneparist BO3BpaTa MOKET OBITH BBINOIHEHA C MCIIONB30BAaHHEM HHOM KapThI.



OpranuzatopoM, onpenenstomum Ipasuna nporpammsl nosuibHocTH «MUP» sBserca HCIIK.

1.29. Mpasuaa IIC — HopMBL, IpaBuiIa U TpeOOBaHMS, ONpeeNsieMble U ycTaHaBiuBaemble [1C, B cOOTBETCTBHH C
KoTopeiMH baHk ocymectBisier nposenenue u Ilponeccunr Omnepanmii Jloroopy WD, a Takxke 00pabOTKy
Chargeback, u siBistroruecst 00s13aTeIbHBIMY 151 HcnonHeHust bankom u Kitnentom.

1.30. Mpasuaa HCIIK - [IpaBuia oka3zaHusi ONepalnoOHHbBIX YCIYT U YCIyT miatexxHoro kiaupuara HCIIK.

1.31. [paBuaa AlfaPay Ecom - mmsaiiH-mpaBuna AlfaPay Ecom, pasmemennsie Ha caiite banka:
https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ daiin «aiin Alfa Pay».

1.32. Mpemus — nenexHas ¢opma noompenus [loxymarens B Ilporpamme mnosmbHOCTH «MUP» B pamkax
MIPOBOAUMON AKLIUU.

1.33. IpoBaiigep ycayr — TpeTbe JUIO (TEXHUIECKUH MapTHEP) NpHUBICYCHHOC BaHKOM IUIS MCTIONHEHHUS CBOUX
obs3arenseTB o JJorosopy 13,

1.34. IMporpamma JjostibHocTH «MHP» — KOMIUIEKC MEpONPUSTHI, HaNpaBlICHHBIX Ha IOBBIIICHUE
NIPUBJIEKATENBHOCTH KapT «Mupy», yciyr u cepBucoB HCIIK, a Takke Ha CTHMYJIMpPOBaHHE K aKTHBHOMY
UCIIONIB30BaHMIO KapT «Mup» mpu oruiare Y ciyr.

1.35. IlnanoBble padoThI — periiaMeHTHbIE (Tpodunakruieckue) padotel Ha AIIK, B Teuenne kotopsix CTOPOHBI
HE MCIOJHSIOT 00s3aTenbcTBa, ykasanusle B 1.2.1. n 1.3.3.1. IIpaBun U3. Cropona, ocymectsistommas [lnaHnosblie
paboThl, 00s3yeTcs YBEAOMIISATH JAPYTyI0 CTOpPOHY O THpoBeAeHHHM [lmaHOBBIX paboT, ¢ yKa3zaHMEM JaThl |
amurensHocTH IlmaHoBBIX paboT, He MeHee 4eM 3a 2 (nBa) Paboumx nmHs no Hawanma IlmaHOBBIX padoT.
EnunoBpemenHo Bpems IlmaHOBBIX paboT He MoXeT mpeBblmath 4 (derpipex) wacoB. CTOpOHBI HE HeECyT
OTBETCTBCHHOCTh 3@ HEHCIOIHEHHE 0053aTenbcTB, mpexycMoTpeHHbX m.2.1. m m.3.3.1 Ilpasun 1D Bo Bpems
[TraHOBBIX PaboT.

1.36. IMnarexnas cucrema (IIC) — oOmee onpenenenue, BKIoUaromee B ceOs IIATEKHBIE CUCTEMBI, CO3JJaHHbBIE
KaK B COOTBETCTBUU C 3aKOHOJATeNbCcTBOM Poccuiickoit denepanuu, Tak U B COOTBETCTBUM € 3aKOHOJATEILCTBOM
HWHOCTPaHHBIX FOCYIapCTB.

1.37. InaTexHoe MpHIOKEeHHE — MOOWIILHOE IIATEKHOE MPUIIOKEHNE CTOPOHHUX OpraHu3aliii, yCTaHOBJICHHOE
Ha MOOWJIBHOM YCTpOMCTBE (B T.4. Ha TUIAHIIETHOM KOMIblOTepe) Jlepxatensi KapThl, TIO3BOJISIONIEE MOCPEICTBOM
co3nanusi KapToyHOro TOKEHa MCHONB30BaTh TaKOe MOOMIBHOE YCTPOWCTBO Ul HPOBEACHHS OCCKOHTaKTHOU
OIUIAThl, B TOM 4HCJIE JUId OIIaTel Yciyr B Marasune. HaumenoBanust I1naTexHbIX IpUIOKEHUH, C UCIIONIb30BAHUEM
KOTOPBIX MOKHO OCYILIECTBIISITh OIUIaTy ¥Ycayr B Marasune ykaspiBaeTcst bankom B JIK Knuenra.

1.38. MIIK2 - muposepounsrii mapamerp Kaptel, TepmuH IlmatexxHOW cUCTeMBI «MHpP», TPEeX3HAYHBIA KO
MIPOBEPKH TMOUIMHHOCTH KapTel, KOTOpHII pacmosioxkeH Ha oOopoTHOW cTopone Kaptel, oOecreunBaronmii
JIOTIOJTHUTENBHYIO TIPOBEPKY KOPPEKTHOCTH YKa3aHHBIX PEKBM3MTOB KapThl, TeM cambIM MOBbImIas 0€3011acHOCTD
pacuéros, ipu npoBeaeHnH Onepanuii oruiatel 6e3 npucyTcTBust KapThl.

1.39. Peecrp Omepanmii (PeecTp) — oT4eT B 3NMEKTpPOHHOM BHUHE, (GopMupyemblii baHkomM U comeprKarruii
nepedeHb Bcex o0paboranusix bankom Oneparmii u(umu) Chargeback, ¢ ykazanuem cymm 3a KaxIbIii KaJdeHIapHBINA
JeHb B 3aBUCHMMOCTH OT BhIOOpa Kimmentom Cmocoba pacuetoB. @opmar Peectpa omepaiuii ycTaHOBJCH B
ITpunoxennu Ne 5 x IlpaBunam 1D,

1.40. Pexum pacderoB — crioco0 u cpoku pacuetoB banka ¢ Kinenrom npu ycranoBiennn Crioco6a pacyeToB B
peXrMe peabHOT0 BpeMEHH:

1.41. Pe3epBupoBaHue — BpeMcHHas OJIOKHMpOBKa baHKOM ompeneneHHONH CyMMBI IEHEKHBIX cpencTB Ha Cuete
KinuenTa, npenstcryromas pacnopsbkeHuto KiimeHToM ykazaHHOM cyMMOI.

1.41.1. On-line - pacdeTsl B pexuMe pearbHOro BpeMeHH (WM OJIM3KOro K pealbHOMY), BKJIIOYAs BBIXOJHBIC U
NIpa3HUYHBIC THH, IPUMEHIEMBIE IS ciaenytomux Onepariuii:

e Omnepanuu oIaTel, BBINIOJHEHHBIE 0 cxeMe OHOCTaquIHON ABTOpU3aLILY;

e  Onepauuu OIUIATHI, BBINOJHEHHBIE 10 cxeme JIBycraguiiHOM ABTOpH3alUM, NpPH OCYLIECTBICHUU
MOATBEPKACHUST ABTOpH3aINH (3aBEpIICHUS BTOPOi ctamun ABropu3aimin) Kinentom.

Ocpanuuenus, Ons__ocywecmenenusi _pacuyemog banka ¢ Kuuenmom 6 peocume On-line (ocnosanus ons
ocywecmenenus pacuemos ¢ pexcume Off-line):

e  TEXHUYECKHE OrpaHu4YeHHus (OTCYTCTBHE CBsI3HM, BpeMeHHas HepabortocnocooHocTh AIIK u  wuHbIE
AHAJIOTUYHBIC TIPUINHbI);

° Omneparys omIaThl COBEpIIeHA C HCIIOIB30BaHUEM pefoIutadeHHon KapTel, smutrpoBanHoii barkowM.
1.41.2. Off-line — pacuersl, ocymecTBisieMble He no3anee 2 (nByx) Pabounx mneii co mHs ocyuiecTiaeHus baHkoM
[Mpoueccunra, npumeHsieMble 1 ciienyromux Onepanuii:

e  Omnepaunu Bo3BpaTa/Onepanny OTMEHBI BO3Bpara,

e  Omnepaunu orJaThl BHINOJHEHHBIE MO0 cxeMe OpHOCTauiHON ABTOpHU3alMH, B CIIydasX, MPEAyCMOTPEHHbIX
paznenom |l Ipunoxenus Ne 1 x [Tpasunam U3;

° oTiepanuy, 3asBJicHHble baHkaMu-aMuUTeHTaMu kKak Momenandeckue/HeneicTBUTEIbHBIE;

e 1o ynepxanuto cymm Chargeback;

° 1o yIutate mrpagoB WM UHBIX TpeboBaHui, ocHoBaHHBIX Ha [TpaBumax [1C/TIpaBunax HCIIK;

e  Omnepanuu B OTHOLICHHH OCYIIECTBICHHS pacdyeToB 1m0 KoTopbiM B 1m.1.29.1. IlpaBuia WD ycTaHOBICHBI
orpaHnyeHus (OCHOBAHUS IS OCYIIECTBIEHUs pacyeToB B pexxume Off-line).

1.42.  Caiit — cOoBOKyNHOCTh MH(OpPMAINH, CIIOCO0a ee MPEACTABICHUS U TEXHUYECKUX CPEICTB, OObEIMHEHHAS,
Kak IIpaBWJIO, OJTHOI TEMOM W/MJIM LIeNIbI0, KOTOPasl aeT BO3MOXKHOCTh HOJIb30BATEIIIO, TTOAKIIOUeHHOMY K MHTEpHET



https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/

1 UMEIOLIEMY COOTBETCTBYIOILINE TEXHUUECKHUE CPEICTBA, MOIYUUTh JOCTYII K 9TOH HHPOPMALIIH.

1.43. CepBuc «Aaspa-yexn» — cepBuc, npegocraBisieMblii maproepoM banka OO0 «KJIAYJIKACCUP» (MHH
7725364512), mosposmstrornuit KimueHTy (opMupoBaTh KaccoBbIE YEKM B JNEKTPOHHOH (GopMe W mepeaaBath
nHdopmanuio 06 Omepanusax oneparopy (HUCKalIbHBIX JAHHBIX B IMOPSJIKE, NPEIyCMOTPEHHOM JOTOBOPOM MEXIY
Kmuentom u OO0 «KIIAYIAKACCHUPy, axtyanbHas peaakius KOTOporo pasmeimieHa Ha caiite OOO
«KITAYJIKACCHUP» B cetu Uutepuer mo anpecy: https://static.cloudpayments.ru/docs/AlfaChecks.pdf (manee -
JloroBop «Aunbda-ueku»). B coorBerctBum ¢ JloroBopoM «Aub(a-uekm» 3a MpenoCTaBicHHEe cepBrca KirmeHT
ymraunBaeT B nonb3sy OO0 «KITAYIKACCHUP» xomuccuro, kotopas B3umaercsi bankom ¢ Knmenra (B mopsiake,
YCTaHOBIICHHOM [IJIsI B3UMaHUS KoMmuccuu 3a ycuyru bamka mo [loroBopy WD) m mepeuncnsercs B moissy OO0
«KITAYJIKACCHUP». Ilomumo Joroopa «Amnbda-dexm», 3HaueHne komuccnn OO0 «KIIAYIAKACCHP» 3a
MIPEJOCTABIICHIE CEepPBHCa OTpa)kaeTcs B YBeJOMICHUH/ Y BenomieHnn 00 m3MmeHeHnH. g moxakmodenus CepBuca
«Anbpa-yekn» Kmment oOpamaercs B Ilogpasmenenme banka, m B ciyuae mnomyueHus bankom or OOO
«KITAYJJKACCUP» undopmanmu o 3axmodenun ¢ Kimentom JloroBopa «Anbsda-uekn», bank Hanpasnser Kimenry
COOTBETCTBYIOIIEe Y BeioMiIeHue/ Y BeloMIIeHHE 00 N3MEHEHHH.

1.44. CepBuc «Ilogesm» — cepBuc, mnpenocrasisemblii Knmenty (3a uckioueHHeM (DU3MYECKOTO JIUIA,
3aHUMAIOIIETOCS] B YCTAHOBJIEHHOM 3aKOHOJAATENBCTBOM Poccuiickoit ®@enepanuu mopsake 4acTHON NMPAaKTHKOH) U
IMokymatento maptHepom banka OOO «A-UETBIPE TEXHOJIOTUW» (MHH 9725074045), mo3Bossiommii
[Hokynarenio omnauuBaTh B paccpouky Yciyru Kinmenra Ha ocHoBaHuM 3axitoueHHoro ITokymarenem ¢ OOO «A-
YETBIPE TEXHOJIOI'MW» noroBopa nopy4eHusi, akTyajibHasl peJakius KoToporo pazMmenieHa Ha caidte OO0 «A-
YETBIPE TEXHOJIOT'M» B CeTH Hurepuer o aapecy:
https://storage.yandexcloud.net/podeli.ru/landing_attachments/dogovor-porucheniya-na-priobretenie-tovarov-rabot-
uslug-ili-rezultatov.pdf. J{ns ucnonp3oBanus cepuca Knuent 3akirouaer JJorosop «Ilomenn». B pamkax HacTosIiero
Horoopa D bank He okazsiBaeT Knnenty ycnyru [Ipolieccuira B OTHOIIEHUH OTIEpalluid ¢ MCTONb30oBaHueM Kapr,
coBepiIeHHbIX B paMmkax CepBuca «llomenm», u He ocymecTBigeT pacueTsl o HUM ¢ Knuentom. IIponeccunr u
pacuetsl mo TakuM onepanusam ¢ Kimuentom ocymectsisitores OO0 «A-UETBIPE TEXHOJIOT'MN» na ocHOBaHUU
3axmoueHHoro Mexay Knuentom u OOO «A-YETBIPE TEXHOJIOT' N » [Jorosopa «Ilogemnu.

145. CornameHue — JOMOJHUTENBHOE COTTIAIIEHNE K IOTOBOPY O MPEIOCTaBICHUHU YCIYT WHTEPHET-IKBalipruHra
3aKJII0YEHHOE B CBSI3U ¢ nepeBooM Kimenra Ha oOciry>)kuBaHHe B COOTBETCTBHUHM ¢ HacTosAmmMu IIpaBunamu 10O.
1.46. Coocod ocymecrBienuss pacderoB (Cmocod pacueroB) — OIMH U3 HIDKEyKa3aHHBIX CIOCOOOB
OCYIIECTBIICHUS pACUETOB, YKa3aHHEIN B YBenomieHnn/ CornameHnn/3asBleHIH 00 N3MEHCHHH YCIOBHI PacyeToOB B
ciIydae ero U3MEHCHHS:

. o pe3yibpratam O6padotku Oneparuii barkowm;

. B PEXKUME PEeaIbHOTO BPEMEHH (I OJIM3KOTO K pealbHOMY), BKJIFOUAs! BBIXOJAHBIC U MPa3qHUIHEIC THH.
1.47. Cpox nepeBoaa (N) — cpok mepeBoaa 6bankoM Bo3zmemienust He 6omee 2 (IBYX) KaleHIApHBIX THEH OT AaThI
Oo6pabotku Ormeparuit bankom (IIpomeccunra), He Brimouass gaty OOpaborku Omnepanuii. Cpok mnepeBoaa
ycranoBieH st Crioco6a pacueToB mo pesyabratam O6padoTku Oneparuii.

1.48. Cchuika Ha OILUIATY — CChUIKA Ha IUIATE)KHYIO CTpaHuily banka, dopmupyemas Kinuentom B Cucreme
«Anbda-buznec Ounaiiny 1 ucnonb3yemas [lokynaresnem s oratel Yenyr Kiuenra 6e3 Caiita Kiuenra.

1.49. Cxema mpoBegeHHs IUIaTeXXa — cxema B3aumozencTBus Kinenta ¢ BaHkoM, KOTOpast peryaupyer Bpemsi
MIPOBEICHUS CIIMCaHUS CPEJCTB CO cueTa K KoTopoMy BbimymeHa Kapra [loxymartens B momp3y Kimmenta. Cxema
MPOBEICHUS TUIaTe)ka MoxeT ObITh OmHOocTanuitHOW u JIBycraamitHoi. Cxema MpOBEACHUS IUIATE)Ka BHIOMpaeTCs
Kimmentom nipu popmuposanus 3anpoca B AIIK banka Ha npoBenerne Ormepaiuil OTIaTH.

1.50. CuéT Ha omJaTy — JOKYMEHT, COJCp KA CCBUIKY Ha IIIATEC)KHYIO CTPAHHILY, C HCIIOIB30BAHAEM KOTOPOU
INoxynaTens MHUIIMMPYET OCyllecTBIeHUEe ABTopu3anuu no Onepamnuu.

1.51. Cuer Kumenra — pacuetHbiii(-bie) cuer(-a) B Bamote Poccuiickoit denepanuu, oTKpbIThIi(-bie) BaHkoM
Knuenty 51 yKa3aHHBIA(-BIE) B Ka4yecTBe cuera TS 3a4UCIICHUS Bosmemienust B
Veenomienun/Cornamenun/3asBieHur 00 M3MEHEHHH YCIOBUHM PaCcyeToOB.

152, Tapupst UI — COBOKYIMHOCTh KOMHCCHH W WX 3HAUCHHUH, momnexammue yriate Kiowmenrom Banky B
cootBercTBUH ¢ JloroBopom M3, ycranoBnennsie bankom B «Tapugpax AO «AJIb@A-BAHK» Ha obcmyxnBaHue
IOPUINYECKHX JIMI, WHINBHIYaJIbHBIX MpEATNPHHAMATENCH Mo »KBalipuHry», pasmemeHHbIXx Ha Caiire banka, nimm
yTBepkIeHHbIe BaHKOM 1 JOBeeHHBIE 10 cBeAeHNs KineHTa HHINBH Iy aIbHO.

1.53. Texuuyeckasi cnenmu(puKanus — ONpeAeICHHbIH baHKOM TeXHMYeCKuil MopsIoK, GpopMaThl, MPOTOKOIIBI,
Metozbl B3anmoeiicteus AIIK banka n Kimenra B nensx ucnonuaenus JJorosopa U3, Texaudeckas crienupuKaIus
¢dopmupyercs Bbankom u pasmeraercs B ceTu WnTepHer 1o ajpecy:
https://pay.alfabank.ru/ecommerce/instructions/merchantManual/pages/index.html.

1.54. YBenomuenme — yBeJomiieHHE, HanpaBieHHoe bankom Kimenry, conepikainee omnpeneneHHble Kimmentom
apaMeTpsl yCIyTH HHTEPHET-2KBapHHTa, IpUMEHsIeMble Tapru(bl 1 HHBIC HHANBUAYaTbHBIE yeinoBus [Jorosopa 13.
155. VYBeaomjenue 00 m3mMeHeHMH — HampaBisiemoe bankom KnueHTy yBemomuieHne o0 M3MEHEHWH YCJIOBHMA
Horosopa 3, coneprkariee n3MeHsieMble B OTHOIICHNN KirieHTa mapaMeTpsl, B TOM 4Hcie Tapu(bl ¥ HHBIC YCIOBHSA
Joroeopa MD. Ecnu nHOE HE yKazaHO B YBEIOMJICHHMH 00 M3MEHEHWH, KaKI0€ HOBOE YBEIOMIICHHE 00 M3MEHEHUH
3aMEHSET COOTBETCTBYIONIHNE YCIOBHS NPEABIAYINETO Y BEIOMICHHUS 00 N3MEHEHHH.

1.56. ¥Ycayra (Ycayru) — toBap, paboTa, yciryra, pe3yJibTaT HHTSIUICKTYaIbHON AeSITEIbHOCTH, B COOTBETCTBHH C
MCC, ykazanueimu B Cucreme «Anbda-busnec Onnaitny», peanuzyemslie Kimentom u omaunBaemble [loxynarenem



https://static.cloudpayments.ru/docs/AlfaChecks.pdf
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¢ ucnons3zoBanueM 11 yepe3 Marasus.

1.57.  Yuérnas 3anmuch — JIOTHH U IapoJib, HeoOXoauMeble i1t uaeHTudukanun Kiuenra npu Bxozae B JIK u yyera
COBEpLICHHBIX onepanuii npu ucnonszoBanuu Kiuenrom JIK.

158. Yar - ¢ynknuonanspHas Bo3MOXHOCTh Cucrembl «Anb(a-buznec Ownnaitn», mnosponstomas Kiuenry
JMCTAHIIMOHHO C UCIIOJIb30BAaHUEM TEKCTOBOrO MHTepdelica 0OMeHHBaThCc ¢ baHKOM 3J1EKTPOHHBIMH COOOILECHUSIMH
B PEXXHME PEaNbHOTO BPEMEHH.

1.59. DJeKkTpoHHBIIi TOKEH — D>JCKTPOHHBIA KIIOY OIpeAeIeHHOro ¢opmara, CpeACTBO aBTOPH3AIHU B
IIATEXHOM [UTIo3¢ baHka, mozBosstromiee ocymiecTBiaTh Omnepanmy ormmaTtel B pamkax JloroBopa UMD, moctym k
KOTOpOMy HpejocTabisiercs bankom Ilpopaiimepy ycinyr® uepes APL Onepauuu oTMeHbl omnathl W Onepauuu
BO3BpaTa HE MOTYT OBITh OCYILECTBIECHBI C UCTIOIB30BAHHEM DJIEKTPOHHOI'O TOKEHA.

1.60. 3DSecure — TexHonorus ayreHTH(pukamunm [loxymaTtens, ocCyIIecTBIsieMas B COOTBETCTBHH C
MexnyHapoaHeiMu ctangaptamu Verified by Visa, Mastercard SecureCode, UPI 3DS u HanMoHaJIpHOW TUIATS:KHOU
cucteMbl Mir Accept st obecrieueHus Oe30macHOro IpoBeAeHHs Iuiatexeil B MHrepHer. B pamkax nanHoU
TEXHOJIOTUH JIMYHOCTh Jlepikarenss KapThl yIOCTOBepsieTcsl Ha cepBepe baHka-sMHTeHTa CrIocoOOM, OINpeAesIeMbIM
Bankom-smutenToM KapTel (00bIYHO — BBOJ NaHHBIX login/password).

1.61. Chargeback — ¢wunancoBas omepanus, ¢Gopmupyemas BaHKOM-3MHTEHTOM, IO 3asBICHHIO/IPETCH3UH
Jepxarenst KapThl B CBA3M ¢ HecoryacueM Jlepikarelst KapThl ¢ paHee npoBeneHHol Onepauueid omiatsl/Onepanuneit
BO3BpaTa, ¥ HampasisieMass banky-3kBaiiepy B opmare u criocoboM, ycraHoBiaeHHbIM [1C, B ToM unciie puHAHCOBAS
omeparusa no Kapram [lnatexxnoit cucrembl «Mup», Mo KOTOpoi BaHKOM-3MHTEHTOM B mHapaMeTpax OIepaliy
ykazaHa mpmuuHa «®Dpon» (mamee - Dpomosrrit Chargeback). K Chargeback Takke OTHOCATCS aHAJIOTHYHEIC
¢uHaHCOBBIE omepanuu 1o Kapram, smuTHpoBaHHBIM baHkoMm, W mo 3asBineHuio/mpereHsuu [lokymarens mo
OrnepanusiM, COBEpIICHHBIM C HCIoib30BaHHeM SberPay Online/T-Pay o Hecormacuu [lepikaterns KapTbl ¢ paHee
nposenéHHoM Onepanueii orutars/Onepanueii Bo3Bpara.

1.62. CVC2 - Card verification code - tepmun IIC Mastercard Worldwide, TpéxsHaunblit kom mjs
JIOTIOJIHUTENILHON TPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBU3UTOB KapThl W MOBBIMIEHHs 0€30MAaCHOCTH Pacy&ToB,
HareJaTaH Ha MoJIoce JUIS MOJIKCH U CIIYXKHT JJIsl IPOBEPKU IpH npoBeneHnn Onepanun ormathkl 0e3 npeabsBiIeHus
Kaptsl/pyuHom BBOjIE.

1.63. CVV2 - Card verification value — tepmun TIC Visa, Tpéx3HAuHBIA KO Ui JOIOJHUTENBHON MPOBEPKH
KOPPEKTHOCTH YKa3aHHBIX PEKBH3UTOB KapThl m moBbImeHMsT 0€30MacHOCTH PacuéToB, HaredaTaH Ha II0JIOCE UL
TIOJITICH U CITY>KUT IJIs TPOBEPKH IpH npoBeieHnn Onepanny omatsl 6e3 npenbsasieHus KapTel/pydHoM BBoze.
1.64. CVN2 - Card Verification Number — rtepmun IIC UnionPay International, Tpéx3Ha4Hblii KO ISt
JIOTIOJTHUTEIEHON TPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBH3UTOB KapThl M MOBBIIIEHUS] 0€30MacHOCTH PacdEToB,
HareyJaTaH Ha I10JI0ce JUIS MOJIMCH U CIyXKHT JUIsl IPOBEPKU IpH npoBeneHnn Onepayuy omiaTsl 0e3 MpeabsIBICHNs
Kapts1/pyuHom BBosIE.

1.65. MCC - kox anst knaccudukanuu Marazuna Kinenra o ero Buy JesTelibHOCTH, IpUcBanBaeTcsi baHkom.
1.66. Pay-cepsuc (Pay-cepBucbl) — IUIAT€XHbIH CepBUC baHKa/CTOPOHHEN KPEIUTHOW OpraHMU3aIWH,
MO3BOJISIIOIINI TIOCPENICTBOM TIPOrpaMMHOro obecrieueHns Ha MOOMJIBHOM ycTpoiicTBe [lokynaress oCyIiecTBIsTh
oruiaty Yciyr ¢ 6ankoBckoro cuera [lokynatens. K Pay-cepBucam oTHOCSTCS:

AlfaPay Ecom - mmarexssii cepBuc banka, wucmomb3yembiii [lokymaTenem Ha IUIATE)KHOW CTpaHHILE
banka/KnueHTa 1 npeJocTaBiIsionnii BO3SMOXXHOCTh OCYIIECTBIISATh OIuIaTy Yciayr B MarasuHe ¢ OaHKOBCKOTO cueTa
IMokynarens, oTkpbiToro B banke. [{ns BeiOopa ormatel Yenyr ¢ ucnons3oBanuem AlfaPay Ecom na nnartexHoi
crpanune banka/Kmuenra Ilokymarenro HeoOXoamMo Haxarh KHoONKy «Ormutatute ¢ Anbda PAY», mocie dgero
[NokynaTens mepeHanpasisieTcsl B INYHBINH KAOWHET B CUCTEME ANCTAHIIMOHHOTO OaHKOBCKOTO oOCiy)nBaHus banka
Juts coBepiieHust Onepanny OIIaThl.

SberPay Online — ot mmarexusiii ceppuc [TAO «Coepbanky», no3Bonstommid KIHEeHTy OCyLIeCTBIATh OIIATy
VYenyr ¢ ucnonb3oBanneM obo3Hauenus «SberPay» na Caiite Kinuenra n(nmm) Ha ruiatexHo#t crapauie banka.

T-Pay - mmarexssiii cepsuc AO «Tbank», mno3Bomsiiommii KiMeHTy OCYyHIECTBIATH OmaaTy YCOyr ¢
ncnonb3oBaHueM obo3HadeHus «T-Pay» na Caiite Knnenra n(mmm) Ha matexHoi crpanuie banka.

1.67. PCIl DSS - Cranmapt PCI DSS (Payment Card Industry Data Security Standard) — crammapt 3ammThsi
uapopmanmun B uHAycTpum Kapr, onpenenenusiii PCI DSS Council: www.pcicouncil.org, wucnons3yemsrit
yaactaukamu [1C pu obmene nHpopMmanmeii B pamkax nposeneHust Onepariii.

TepMHHBI U COKpalleHHs, 3HAUEHHME KOTOPBIX HE YCTaHOBJEHO B HacTosimeM paznene | Ilpasun MO, umeror
3HaueHue, ycrtaHoBieHHoe [loroBopom PKO, B ToM wumcne I'nmoccapuem, 3akoHonmatenbcTBoM, I[IpaBuiiamu
[1C/T1paBunamu HCIIK.

2. OBIIME ITOJIOKEHMU S

2.1. Tlo Horoopy WD Bank npunumaer Ha ceds o0s3aTesibcTBO oOecreunTh KiHMeHTy BO3MOXKHOCTH NMPUHHUMATh
KapTsl 1 uHbIe 2J1€KTpOHHBIE CpeACTBa IUIaTexka, Pay-cepBuckl, npu oruiate [lokynarenssmu Yciyr B Marasune, a
TaKKe IMepeBOUTh Bo3MereHne (OCyIeCTBIATh pacyeThl) B MOPSIIKE U HA YCIOBHAX, IPEAyCMOTPEHHBIX JJoroBopom

3 [Ipogaiizeps! yeryr: 000 "IIDUKUITEP-TIPOLIECCUHI (MHH 5047186409), 000 "Merarpymm.py" (MHH 7810875123)



PKO, TlpaBuiamu N3, Yeenomienuem u (uin) 3asiBiicHHeM 00 W3MEHEHHMH YCIOBHU pacueToB/YBegomiieHHEM 00
n3MeHeHnu u B cootBeTcTBUU ¢ [Ipasuiamu [1C/TIpasunamun HCIIK.

2.2. [oroop UMD cumraercs 3akiarodeHHBIM ¢ KilmeHTOM mnpu COOJIONEHMH BCeX CIEIYIOMIHUX YCIOBHM:
npucoequHenue Knuenta k Ilpasunam U3, Jlorosopy PKO, otkpeitne Cuera Knuenra. IlpaBuna U3 saBnstoTcs
HeoTheMJieMol yacThio JJoroopa PKO.

2.2.1. Kimmentsl, 3akmounBmue ¢ bankom JloroBop o mpenocraBieHnn yciayr nHTepHeT-3KBaiipuara AO «AJIbDA-
BAHK» mo 05.06.2023 r. (BmrounTensHO), 1 B iepuox ¢ 05.06.2023 no 14.06.2023 He 0TKa3aBIINECS OT UCTIOIHEHUS
HoroBopa o mpemocraBieHHH yciuyr uHTepHeT-3kBaiipmara AO «AJIb@A-BAHK», ¢ 15.06.2023 cuwnrarotes
npucoenuauBmMucs [Ipasunam U3 u orosopy PKO (ecnm KimmenT panee ve 3akimouni ¢ bankom Jlorosop PKO).
[IpemocraBmenne yka3aHHBIM KimeHTaM yCIyrm WHTEpHeT-3kBadpmHra c 15.06.2023 ocymecTtBusercs B
cooTBeTcTBUH ¢ ycnoBwsimMu IlpaBun WD, panee mpenocraBmeHHoro Kimentom B bank IloareBepkaeHus o
MIpUCOETUHEHUU K JloroBopy o mpenocTaBieHHM yciayr HHTepHeT-dkBalipuHra AO «AJIb®A-BAHK» (¢ yduerom
MoCIeyIoIUX U3MEHeHU ero ycioBuil, nmpu Hammuuu) u [loroBopa PKO. Ilpu stom ycnosus Ilpasun UD,
OTHOCSIIMECS K YBEIOMIICHHIO, IPUMEHSIOTCS K MpenocTtaBieHHoMy paHee Kimentom B Bank Iloareepiknenuro o
IIPUCOETUHEHUH K [loroBopy 0 mpenocTaBieHuy yciyr uHTepHeT-3kBaiipuara AO «AJIbOA-BAHK».

2.2.2. Knwnentsl, 3akmouuBime ¢ bankom JloroBop o MpeAOCTaBICHWH YCIYIH pacdeToB B ceth HTepHeT
(HEOTBEMIIEMO YaCTBIO KOTOPOTO SBISIOTCS [IpaBuiia MpemoCTaBiCHUsI YCIYTH pacdeToB B ceTd MHTepHeT), 10
05.06.2023 r. (BkIrOunTENBHO), U B iepuox ¢ 05.06.2023 mo 14.06.2023 He oTkazaBmmecs OT UcnoidHeHus JloroBopa
0 TIPENOCTaBICHHM YCIYTH pPacueToB B ceTH VIHTepHET (HEOThEeMIIEMOW YacThi0 KOTOporo sBisitoTcs IlpaBuia
MIPEOCTABIICHUS YCIYTH pacueToB B ceTu MHTepHET), ¢ 15.06.2023 cuurarorcs nmpucoequauBimMucs [Ipasmram U3
u Jorosopy PKO (ecnmm Kiment panee e 3akmroumn ¢ bankom JloroBop PKO). IlpemocTtaBneHne yka3aHHBIM
Knmenram yceiayru pacuetoB B cetn MHTepHeT (B YacTH HWHTepHeT-3KBaiipmara) ¢ 15.06.2023 ocymiecTBusercs B
cooTBeTCTBUM C ycioBusMu IIpaBun UMD, panee mpemocraBneHHoit Kimmentom B bank Odeptsl k IlpaBuimam
MIPEJOCTABJICHUS] YCIYT'HM pPacdeToB B ceTd VIHTepHeT (¢ y4eToM HOCIEYIOUINX H3MEHEHHH ee YCIOBHUil, Ipu
Hannuun) U Joroopa PKO. Ilpu stom ycnosus I[lpaBun MD, oTHocsmmecs K YBEIOMIIECHHUIO, MPUMEHSIOTCS K
npenocrasiieHHol paHee Kiinenrom B bank Odepre k [IpaBunam npepocraBiieHust yCJIyrd pacieToB B ceTu MHTepHET
(B yacTu UHTEpHET-3KBaPUHTA).

2.2.3. Tlpucoenunenue k IlpaBunam 1D HoBbIX KimeHTOB, He MMEIOMIMX JAEHCTBYIOMIMI 3aKIIOYeHHBIN ¢ baHkoM
HoroBop o npenocrasieHuu ycayr uatepHer-skBaiipuara AO «AJIb®A-BAHK» unu [JoroBop o mpenocraBieHUN
YCIIYTH PacueToB B ceTH VHTEpHET (HEOThEeMIIEMOH 4acThi0 KOTOpPOTo SBISIOTCS IIpaBmiza mpenocTaBieHus yCIyTry
pacyeroB B cetr IHTepHET) ocyIecTBIseTCs B CIEAYIOMEM MOPSIIIKE:

- Knuenr B xoze TenedonHoro pasroBopa ¢ baHkoM coOTiiacoBBIBaeT yCIOBHS 0OCTY KUBaHHUS.

- nocine npuHATAs baHkoM pemeHust 0 ToToBHOCTH 3akiounTs ¢ Kimenrom Jorosop MO, bank Hanpasnsger Knuenty
VBenomienue mo Cucreme.

- 10 Hayana HCIOJIb30BaHMS YCIyr MHTepHeT-dkBalpuHra banka KimeHT 00s3aH 03HAKOMHUTBCS C YKa3aHHBIMH B
YBemoOMIIEHHH YCJIOBHSMH M B Cllydae HECOTJIaCHsI ¢ HMMH BO3JEPXKaTbCsAd OT HCIIOJIB30BAHMSA YCIYI HHTEpHET-
sKBaiipunra banka 1o cornacoBanus ¢ bankoM coorBeTcTByOLIIMX TpeboBanusaM Kinenra ycnoBuit 00cyKuBaHus.

- Kmment cumraercs mpucoenunuBmmMcsa kK IIpasumam M3 (HoroBop MO cumrtaercs 3akimOYEHHBIM) C JaThl
m3MeHeHns KimeHtom BpemeHHBIX maHHBIX noctyma B JIK. B ciydae umcmons3oBanmst Kimentom wunTepHeT-
skBaiipunra 6e3 Caiira, KnmeHT cumraercsa mnpucoenunumumcs Kk IlpaBumam WD ([oroBop UD cumraercs
3aKIIIOYEHHBIM) C JaThl popmuposanust Knuenrom nepsoit CcblUIKHM Ha OIIIATY.

BaHk BripaBe OCYIIECTBISITH ayAM03aIHCh BceX neperoBopos banka ¢ KimmenTom fuist neneit mpeaocTaBieHus 0CTyna
Knmenty k ycimyre mHTEpHET-3KBalipuHra mocpenctsoM TenedonHoOro 1eHTpa baHka B COOTBETCTBHHM C YCIOBUSIMHA
IIpaBun 13. bank BopaBe MpeaoCTaBlIsATh ayJHO3aMUCh B KAUE€CTBE J0KA3aTEIbCTB HAJUIEXKAIIETO MPEI0CTaBICHUS
nocryna KimeHTa K yciyre MHTEpHET-3KBaipuHTa rnocpeactsoM TenedoHHoro nenrpa baHka mpu paccMOTpeHUH
CIIOPOB, B T.4. B CyZE.

2.2.4. Knuenrtsl, 3akmouusiide ¢ bankom Jlorosop UD npu yuactuu naptaepa* 1o 26.03.2025 (BKIIOUHMTENHLHO) U B
mepuon ¢ 26.03.2025 mo 31.03.2025 He orkasasimecs ot umcnoiHeHus Jlorosopa M3, ¢ 01.04.2025 cuwmrarorcs
nmpucoeqUHUBIIMMHCA K [lpaBmimam mpenocTtaBieHHs yciayr uHTepHeT-3kBaiipuara AO  «AJIbBOA-BAHK»
YHUBEPCAJIbHBIM, pa3MeEIeHHbIM Ha caiite banka. IlpenocraBieHue ykasaHHbIM KimeHTaM HMHTEpHET-IKBapuHIa
npu ydactun naptaepa ¢ 01.04.2025 ocymiecTBiisieTcsi B COOTBETCTBUH € yclaoBUsiMU [IpaBuil mpeocTaBlieHus yCiIyr
nnTepHer-3kBaiipuara AO «AJIbAA-BAHK» yHuBepcanbHbIX, ¢ ydeTOM paHee cornacoBaHHeIXx CTopoHamu
YCJIOBHI, NPEIyCMOTPEHHBIX YBeJIoMIIeHneM/3asBlIeHneM 00 W3MEHEHHMH YCJIOBMH pacdeToB/YBeJOMIICHHEM 00
U3MEHEHHUN.

2.3. Ily6mukaums [Ipasun D ocymectBisercs B 31eKTpoHHON Gopme Ha Caiite banka.

4 Maptaeps: OO0 "OHDJIMSA IIPO" (MHH 7714444389), OO0 "SCBUCH TEXHOJIOTUMMW" (MHH 7734698470), 00O "IIDHUOHIIAVIH
CHUCTEM" (HH 7743731941), OO0 "KBEJUI" (MHH 7730265436), AO "IIpeanpoueccunrossiii pacuerHsiii uentp" (MHH 7718696387), 000
"UxomYapmx PYC" (MHH 9729315816), OOO 'Ilmarexusiii" (MHH 7701870710), OOO "MHHOBALIMOHHLIE TUIATEXHBIE
TEXHOJIOTHUU" (MHH 7722849318), 000 "IIDUKHUIIEP-TIPOLIECCUHI™" (MHH 5047186409), 000 "Accuct" (MHH 7825478305), 000
"[narexusiii Cepsuc [Iposaiixep" (MHH 9701010050), OO0 "Isiicenexumn (MHH 9709035169), AO "ATOJI Isi" (MHH 9177109181), OO0
"Wmmas PYC" (MHH 9725035913), 000 "KJIAYAIIMMEHTC" (MHH 7708806062), 000 "KYAPMM" (MHH 7743364603).



2.4. B coorBerctBuu ¢ 4. 1 cr. 450 'K P® Cropons! noroBopuiick, 4ro baHk uMeeT nmpaBo BHOCHTH M3MEHEHUS
u(umu) pomonHenus B Jorosop UD (B tom umcne Tapudsr UD). Ilpu 3T0M H3MEHEHUS H(WIH) MOMONHECHUS,
BHeceHHble bankom B JloroBop WD, cranostcst o0s3aTenbHbIMU aist CTOpOH B JIaTy BBEICHHSI UX B JICHCTBHE,
ycTaHOBJIEHHYIO baHkoM.

bank 00s13aH He MeHee yeM 3a 2 (1Ba) KaJIeHIapHbBIX JHS 0 AaThl BBeleHHUs HOBOM pexakuuu [Ipasun MD/Tapudos
WD B petictBue omybiukoBaTh HOBYIO penakmmio [Ipasmn N3/ Tapudos U3 Ha opunmansaom Caiite banka.

B ciyuae m3meHeHus B oTHomeHuH KimeHTa B MHIWBHAyalbHOM TOpsake ycioBui JloroBopa UD (B ToM umcie
Tapupor N3) bank o0sa3an He MeHee ueM 3a 4 (4YeThlpe) KaleHAApHBIX AHSA IO AAaThl BBEACHUS H3MCHEHUI B
neiictBue HamnpaBuTh Kimenty Ysenomienne 00 n3MeHeHnsx o Crucreme «Anbda-buznec OHnaitn», KypbepoM HITH
I10 TI04TE (C YBEIOMJIEHHEM O BPYUCHHH). Y BEAJOMIICHHE CIUTAETCS JOCTABICHHBIM, B TOM YHCIIE B CIIydasX €CJIU OHO
MOCTYIHJIO aJpecary, HO IO 3aBHUCSIIUM OT HETO OOCTOSITENBECTBAM HE OBLIO BPYUEHO WIN aJ[pecaT He 03HAKOMMIICS C
HUM M(WJIK) JOCTaBJIEHO 110 aapecy Knuenra, naxe eciu KimeHT He HAXOUTCS 110 JAHHOMY aJipecy.

HUcropust usmenennii [Ipasun U ykaszana B [Tpunoxxennu Ne 7 k Ipasunam 1D,

2.5. KimmeHT 00s13aH €)XXeIHEBHO JIFOOBIM JIOCTYIHBIM €My CIOCO0OM, CAMOCTOSTENIBHO WM Yepe3 YHOJIHOMOYEHHBIX
nuil, oOpamarbes B bank, B T.4. Ha Caiitr baHka, a1 monydeHus cBeleHUil 0 HOBOM pemakiuu [IpaBun U3, o
BHECEHHBIX U3MEHEHUIX M(UiIH) fononHeHusx B [Ipasuma 1UD.

2.6. KitmeHT moaTBepIKAaeT CBOe 03HAKOMIICHHE U CoTyiacue ¢ yciaoBusiMu [Iporpammer nostibHOCTH « MUPY.

3. IPABA U OBA3AHHOCTH CTOPOH

3.1. Bank ods3yercs:
3.1.1. OprasnzoBath M 00ECHEYUTH KPYIJIOCYTOYHOE IPOBEACHHE ABTOpPH3aLMi, 3a HCKIIOYCHHEM BpPEMEHHU
npoBeaeHus [ImanoBsIx padot, u mocnemyromuii [Iponeccunar Onepariuid.
3.1.2. OOecneunts ocymecTBieHHe pacdetoB ¢ Kimentom B cootBerctBHH co Crnocobom pacderos,
yCTaHOBJICHHBIM B Y BenomieHun/CormnarieHuun/3asBieHiH 06 U3MCHEHUH YCIIOBHIA PaCcUeTOB.
3.1.3. Hanpasnsate Kimenty mo cornacoBaHHbIM KaHajlaM CBS3M IO aJpecy DJIEKTPOHHOH IOYTHI, YKa3aHHOMY B
Veenpomienun/CornameHun/3asBieHur 00 U3MEHEHHH YCIIOBUl pacueToB, Peectp Omepanuit He mo3anee 2 (IBYX)
Pabouux nueit ot natel O6padoTku Oneparuid.
3.1.4. XpaHuth 0aHKOBCKYIO M KoMMepueckyro Taiinbl Kimenra u [lokynareneii, craBume u3BecTHbIMU baHKy B
pe3ynbTate BhIMOJIHEeHUs ycioBuit Jlorosopa UD.
3.1.5. TIlo 3ampocy Knmenra, B Teuenue 5 (msitn) Pabounx mHE# co qHS TOIXYYeHHUS TaKOTO 3alpoca, HAIpPaBIATH
Knuenty madopmanuio, nonxydennyro or banka-smutenTa/[1C/npaBooXpaHUTENbHBIX OPraHOB, O MOLICHHMYECKOM
Xapaktepe (HeIeHCTBUTEIFHOCTH) NpoBeaeHHbIX Omepamnuii, a Taxke o (akre ycraHoBieHus bankom Omeparmi,
NIPOBEJICHHBIX C HapylleHHeM ycioBuil JloroBopa MO, B oTHOIIEHMHM KOTOpHIX baHK BIpaBe NPUMEHUTH WIH
MIPUMEHUIT yCIOoBUs, TpeaycMoTpeHHble 1.3.2.5. [Ipasun UD. UHpopMmanus npeaocTaBiuseTcs B AIEKTPOHHOM BUIC
Ha ajpec 3JeKTpoHHOW mouThl KimeHTa, ykasanubli B YBemomueHun/CornamieHuu/3asiBieHHd 00 H3MEHEHUH
YCJIOBHUI pacyeToB.
3.1.6. B ciyuae ocyluiecTBieHUs JelCTBUM, npeaycMoTpenHbix 1.3.2.5. [Ipasun U3, nanpasuts Kimenry Ha aapec
SIIEKTPOHHOM TOYTHI, yKa3aHHbIH B YBemomuennu/Cornaniennn/3asBaeHnd 06 HW3MEHEHHH YCIOBHH pPacyeTos,
COOTBETCTBYIOIIEE yBeOMIICHHE B TeueHue 1 (ogHoro) Pabodero aHS co AHA OCYIIECTBICHUS YKa3aHHBIX JIEHCTBUI.
3.1.7. B cayuae npuema Kimentom KapT, SMHUTHPOBaHHBIX POCCHHCKUMHM baHKaMH-3MUTEHTaMH, B KauecTBE
3JIEKTPOHHOTO Cpe/CTBa MiaTexa npu oruiate [lokymatensmu Ycuyr B Marasuse, ocymecTBuTh IIponeccusr uepes
HCIIK B cootBerctuu ¢ [Ipasmmamu HCIIK (3a uckmouennem Kaprt, smurupoBanHbix bankowm).
3.1.8.  OcymectBusaTh pacuetsl ¢ KimrerToM mo OnepanusM B IOPSIIKE, YCTAHOBICHHOM B pazzaene 4 [Ipasur 1D.
3.1.9. OOecneunts Kiuenty mnpenocraBieHne Y4eTHOH 3amucu. YueTHas 3amuch nepenaercs baHkom
yIOJHOMOYEHHOMY Juiy KineHTa mo aapecy 3/eKTpOHHOM MOYTHI, yKa3aHHOMY B YBenomiueHuu. Cpok nedcTBUA
NIPE/CTaBICHHOTO JIornHa/mapossi — 90 (meBsHOCTO) KajeHaapHbeIx aHeil. Ilocime mepBoro Bxoja HEOOXOAMMO
HU3MEHUTD IIPEIOCTaBIEHHBIH baHKOM aposb.
3.1.10. OGecneunts BO3MOXHOCTH mepenaun Knuentom unpopmaimu o6 Omnepaiusx, NPOBEACHHBIX B paMKax
JoroBopa M3, omepatopy (QUCKaNIbHBIX NaHHBIX, B Clydae ykazaHUs Takod HeoOxomammoctu Kimentom B JIK, B
cooTBeTcTBUM ¢ TpeboBanusimu DenepanbHoro 3akoHa oT 22 mast 2003 r. Ne54-03 «O nmpuMeHEHHH KOHTPOJIBHO-
KacCOBOM TEXHUKH TIpU OCYIIECTBICHWH pacueToB B Poccuiickoit ®Dexepamumn» (mamee - 3akoH NeS4-D3) ¢
IIPUMEHEHNEM KOHTpOJbHO-KaccoBoi Texuukm (manee — KKT), mpuoOpeTeHHOW WM apeHIOBAHHON y OJHOH U3
KOMITaHHH, ¢ KOTOPBIMH y BaHKa 3aKiII04eHBl COOTBETCTBYIOIINE JIOTOBOPHI (TIepeueHb KOTophIX conepxutcs B JIK) u
ykazanHol Kimenrowm B JIK (nanee — obecrieueHue BO3MOXKHOCTH ITEpejad TaHHbIX).
C momenTa ykazanus Kimentom B JIK kommanum, npegocrasusmeii KKT, Knuent nopyuaer banky ocymecTBiars
nepenady Takod KoMmaHuM HHpopmammu o6 Omnepauumsix, NpoBeleHHBIX B paMkax Jlorosopa M3, c wnensro
ucnonHeHus bankom cBoux o6s3aTenscTB mo Jorosopy UD.
3.1.11. Bank obecneynBaeT BO3MOMKHOCTH IIE€peAadyd MAaHHbIX KIIMEHTOM B peXuMme peasbHOro BPEMEHH WM
pUOIMKEHHOMY K PEaIbHOMY BPEMEHH.
3.1.12. B cayuae texumueckoro cbost B AITK BaHka, Mo mpuYMHE KOTOPOro mepemada KIIMEHTOM MaHHBIX 00
Omnepanusax omneparopy (GUCKaIbHBIX HAHHBIX CTAHOBHUTCS HEBO3MOJXKHOH, BaHK MpeanpuHHMaeT Bce HEOOXOANUMBIE
MEpOIPUATHS MO YCTPAHEHHIO AaHHOTO c6osi u mH(popmupyer KimeHT 00 MHIMAEHTE M CpPOKax €ro yCTpaHEHUS
MIOCPEACTBOM OTIPaBKU YBEIOMIICHHS 1o azpecy 3IIEKTPOHHOU HOYTHI, YKa3aHHOMY B
Yeenomnenun/Cornamennn/3asBieHN 00 NI3MEHEHNH YCIIOBUH PacueToB.



3.1.13. OroOpaxars B JInunom kabuuere crarycsl Omnepaumii mo nepenade apaHHblx Omnepauumit omeparopy
¢uckanpHbIX AaHHBIX. Ecnu nanHble Onepanuii He nepenaBaiich oneparopy (pHUCKalbHBIX AaHHBIX, KIIMeHT Moxer
oOpatuthbest B bank 3a nomyueHneMm mH(opManuu o MpUYKMHAX, O KOTOPBIM Nepenada JaHHbIX Onepanuii He Obuia
OCYILIECTBJICHA, U PEKOMEHAINHU 110 UX YCTPAaHEHHUIO.
3.1.14. TIpuHuMaTh Mepbl MO OOECIEYEHHIO 3alUThl EPCOHANBHBIX JaHHBIX M MHpopManuu o Kaprax, craBmmx
n3BecTHEIME BaHKy B pe3ynbrare ucnoiHeHUs o0s3aTenscTB banka mo Jlorosopy U3.
3.1.15. OGecmieunBaTs 6€30MAaCHOCTh HH(OPMAIMOHHOTO B3aUMOICHUCTBHS, OCYIISCTBIATE KOHTPOJIHh HAJl YPOBHEM
PHCKOB HCIIONIb3YEMbIX TEXHOJIOTHH, a TakXKe He3aMEIUTENbHO coo0maTh KinneHTy 00 yBeIHIeHNH JTHOOBIX PUCKOB
UCTIONIb3YEMBIX TEXHOJIOTHH, BBIABICHHBIX HAPYIICHUAX, IPOU30IICANIINX COOSIX K CPOKAX UX YCTPAHCHHUS.
3.1.16. OcymecTBusaTh 00paboTKy 3asBICHNS 00 N3MEHEHHIH YCIOBHI pacdeToB, HanpaBieHHoro Kimenrom B baHk.
W3meHeHns, yka3aHHbIC B 3asBICHUN 00 M3MEHEHNH YCIIOBHI pacyeToB, BCTYMAIOT B CHITy CO BTOPOTO pabodero aH,
CIEIYIOUIETO 3a yKa3aHHBIM B 3asBIEHUM 00 W3MEHEHUHU YCIOBUH pacueToB JHEM ero HpuHATHS bankoM (mpu
ycioBuM coriiacusi banka ¢ ykazaHHBIMH B 3asiBIeHHH 00 M3MEHEHUH YCIOBHH pacueToB M3MEHEeHusMH). B ciydae
m3meHenuss Crocoba pacueToB (Ha Crmoco0 pacyeToB B PEkKHME PEATbHOTO BPEMCHH) HOBas CTaBKa KOMECCHUH 32
OO6paboTtky Omnepauuii OIIaTel W OCYLIECTBICHHE IEPEBOJOB 10 HHUM, HAa4YMHAET JEHCTBOBaTb C MOMEHTa ee
n3meHenus B AIIK banka.
3.1.16.1. o 3anpocy KnueHra u3MeHsITh epedcHb MarasuHOB B CTOPOHY MX yBeJIHUYCeHHs (B ciiydae coryacus banka
C TaKUM W3MCHEHHMEM). YKa3aHHBIC W3MECHEHHs BCTYIIAIOT B CHIIy B ATy, YKa3aHHYIO B HampasieHHOM KimeHTty
YBenomieHnn 06 N3MEHEHHN.
3.1.17. B pamkax 3akmoueHHoro bamkom ¢ OOO «A-UETBIPE TEXHOJIOTUW» cornmamenus o060
nH(pOpPMAIMOHHO-TEXHOJIOTUIECKOM B3aHMMOJICHCTBIHN HaIlpaBiaTh uaeHTudukaTopsl Kimenra B Cepsuce «lloxemm»;
npu cosepiieHnn llokynmatenem Omepanum omnatsl w/uiam Onepanuu Bo3BpaTa ¢ ucroib3oBaHueM Cepsuca
«Ilonenu» mnepenaBaTh JAHHBIE® O TAKHX onepanusax B OO0 «A-UETBIPE TEXHOJIOI'MW» nns mpoBeneHus
ABropmuszanuu u pacueroB Mexay Knuentom u OOO «A-UETBIPE TEXHOJIOI'MMU» B cooTBeTcTBUH C [loroBopoM
«ITomenuy.
3.1.18. OOecneynTh BO3BMOXKHOCTh OIUIATHl  YcoiIyr B Mara3uHe C  HCHOJNB30BaHUEM Pay-cepBHCOB IpH
COOTBETCTBYIOIIECH TEXHUUYECKOI Bo3MOKHOCTH B JIK.
3.1.19. BosBpamiath paHee yICPKAHHYI) WA CIMCAaHHYI0 B cooTBeTcTBuu ¢ 1m.3.2.22. IlpaBun UD cymmy
@ponoBoro Chargeback ma Cuer KnmeHTta B ciydae, ecim IO pe3ysbTaTaM pacCMOTPEHMs (B TOM dYHCIE Ha
OCHOBaHMH JIOKYMEHTOB, IpefocTaBieHHbIX Kimentom) @ponossrit Chargeback Oyner nprsHaH HEOOOCHOBAHHBIM.
3.1.20. B pamxax 3akmoueHHoro banmkom c Ilposaiizepom yciayr® norosopa 06 MH(POPMAlLHOHHO-TEXHMYECKOM
B3auMogelicteur myteM API mepenasats IlpoBaiinepy yciayr’ DIeKTpOHHBIA TokeH KIIHMEHTa I OCYIIECTBICHHS
Onepanuii onaTsl.

3.2. Bbank Bmpase:
3.2.1. Tlonyuars y Kinnenra undopmanmuro:
® 00 oka3piBaeMbIx Kimentom Yemyrax;
e 0 coBepuieHHBIX Orneparusax, B TOM YHCJE O JOKyMEHTax, MOATBEpkKIAI0INUX oka3aHue Yciuyru Iloxymaremio B
cily4ae, eciM Takue JIOKYMEHThl HeoOXxonuMbl banky, B ToMm 4mcie aist o0padoTtku noctynusuimx Chargeback, mms
MIPOBEACHUS PacCiIelOBaHUS U IpeAyNpexaAeHUS MOIIEeHHHUECKUX OIepaIiii, TOATOTOBKM OTBETOB Ha 3ampockl [1C
WIN TPaBOOXPAHUTEIBHBIX OPraHOB, a TaKKe B HMHBIX CIy4asX, MPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM W/WIH
pasunamu [1C/ITpaBunamu HCIIK;
e 0 Hamuuy y KimeHTa nuneH3unit Ha npegocraBisieMble Y CITyry (€CIM TaKue JIMIEH3UH TOJDKHBI ObITh y Kimenra B
COOTBETCTBHUHM C TPEOOBAHUSIMH JICHCTBYIOIIET0 3aKOHOAATEbCTRA);
® 0 JIOMEHHOM HMMEHH, ykazarene crpanuibl Caiita B cetn «l/HTepHET», C HCIIOJIb30BaHHEM KOTOPHIX KimeHToM
OKa3bIBAlOTCS Y CIyrd (MIpH HAJIMYHN);
e 0 Haymmuuu y Knnenta ceprudukara coorserctBust Tpeboanusm PCI DSS (ecam o nHanmume takoro ceprudukarta
sasBreno Kimenrom 6o ob6s3arensHo B cootBeTcTBrH ¢ [Ipasmiamu I1C).
3.2.2. He nepeBoauts Kinenry Bo3mereHue:
o 110 OnepanusiM, MPU3HAHHBIM MOIIIEHHHYECKUMH;
o 1o OnepanusiM, Mpu3HaHHbIM HenelicTBUTEebHBIMHY;
e 110 OnepanusiM, COBEpPILICHHBIM ¢ Uctobp3oBanneM Cepsuca «Ilomenm».
3.2.3. Ilpekpamare oOs3arenscTBa banka mo mnepeBoay mocienyromero Bo3MelneHus 3a4eTOM  CIEAYHONINX
TpeboBanuit k Kimmenry (mpumenumo aist Criocoba pacueroB 1o pesynsratam O6pabdotku Onepanuii bankom):
e 110 Bo3MelieHuto banky cymm no Onepanusim, ykazanaeiM B 11.3.2.2. [1pasun U3;
¢ 110 yaepkanuto cymm Chargeback;
e 110 yrutate mrpadoB WM HHBIX TpeOoBaHUMH, ocHOBaHHBIX Ha [IpaBmnax [1C/IIpasunax HCIIK;
e 110 yrutaTe komuccni banka, mpemycmorpernbsix Tapudamu 1D,
® 110 yIuTIaTe KOMHUCCHH 3a IpenocTaBienne CepBuca «Aibda-ueku» B oib3y naptaepa OO0 «KJITAYIKACCHUPy;

5 norun Kiuenta B Ceppuce «ITogemn», cymma Onepauun omnatst 1 (1) Onepauun Bo3Bpata, HOMEp 3aKasa Y CiIyru
® TIpogaiineps! yemyr: 000 "TISUKUIIEP-TIPONECCHUHI™ (MHH 5047186409) umt OOO "Merarpyn.py” (MHH 7810875123)
" Tlpogaiinepst yemyr: OO0 "MIDUKUTIEP-ITPOLIECCUHI™ (MHH 5047186409) wiu OO0 "Merarpynmn.py" (MHH 7810875123)



e 110 OnepanysiM 0OTMEHBI oru1aTel/Onepanusm Bo3BpaTa;

® [0 MHBIM OCHOBAHUSM, IIPEIYCMOTPEHHBIM yciaoBusiMu Jlorosopa U3.

3.2.4. CuuceBate co Cuera Kimenra m mro0bix uHbIX cueToB Kimenra B Bamote Poccuiickoin denepauum,
OTKpBHITHIX B baHKe, IeHEeKHbBIE CpEaCTRa:

¢ 10 Onepanusm, ykazaHHsM B 11.3.2.2. [Ipasun U3;

e 110 yaepkanuto cymm Chargeback;

e 110 yIutaTe mTpagoB WIKM UHBIX TpeboBaHmiA, ocHOBaHHBIX Ha [IpaBmmax [1C/ I[Ipasunax HCIIK;

e 110 yrutaTe komuccnit banka, npenycmorpenssix Tapupamu UD;

® 110 yIuIaTe KOMHCCHH 3a mpenoctaBienne CepBrca «Anmbga-uekn» B noip3y naptaepa OO0 «KIIAYAKACCHUPy;
o 10 OmrepanusaM OTMEHHI omaTel/OnepannsM BO3BpaTa;

® [10 UHBIM OCHOBAHHMSIM, IPEYCMOTPEHHBIM ycioBusiMu Jlorosopa 1D,

Hacrosmum Kiment npemoctaBnsier banky mpaBo 0e3 IOMONHUTENBHBIX pPAacHOPsDKEHHUH (3apaHee JaeT aKIemT)
CITICHIBATh JCHEeXHbIe cpeacTtBa co Cuera Kmmenra m mHbIX cuetoB Kimenrta B Bamote Poccuiickoit @eneparu,
OTKPHITHIX, & Takke OTKphIBaeMEIX B Oymymem B banke, B coorBercTBHH ¢ ycioBusimu Jlorosopa MD. Yactuanoe
UCTIONTHEeHUEe TpeboBaHmii baHka gomyckaeTcs.

[IpexycMOTpeHHOE HACTOSIIMM IYHKTOM TPaBO Ha CIMCaHHE (3apaHee MAaHHBINA akIENT) COXpaHsIeT CHUIy, B TOM
grcie B ciaydae pactopkeHus Jloroopa MD mo wHunmatuBe m000i w3 CTOpPOH WM TIPEKpPAIleHUs JCHCTBHS
JloroBopa 1o WHBIM OCHOBAHHMAM, O MOMEHTA TTOJTHOTO MCIIONHEHUs 00s13aTenbTB Kitnenra nepen bankom.

B cmydae oTCyTCTBHS MM HEJOCTAaTOYHOCTH AEHEXKHBIX cpeAcTB Ha Cuere KnmenTa unm uHbIX cderax Kimenra B
BamoTe Poccuiickoit denepanyu, oTKpBITEIX B baHke, Ui cnucaHus baHKOM ¢ TakuX CYETOB JIEHEKHBIX CPEICTB B
cooTBeTcTBUH ¢ ycrmoBusiMu JloroBopa MO, bank mampaBmser B Anpec KimeHnra tpeOoBaHHe, COCTaBICHHOE B
MIPOM3BOJILHOI MUCEMEHHOU popMe, 00 yIIaTe JEeHEKHBIX CPEJICTB MO ONepanusIM, yKa3aHHbIM B HACTOSIIIIEM ITyHKTE.
3.2.5. Ilpu nHannumm y baHka HUKENIEPEYHUCIICHHBIX CBEICHHM, MOATBEPKICHHBIX JOKYMEHTAIBHO, B TOM YHCIIE B
3NEKTPOHHOM BHJIE, TPUOCTAHOBHUTH MU NMPEeKpaTuTh ABTopHu3anuu Onepauuit u nepesoa Bo3Merenus:

e coBepuieHne B Mara3une MoIlIeHHUYECKUX omepanuid w/wnu ydactie Knumenra w/unu ero paOOTHHKOB B
MOIIIEHHUYECKOHN MM MHOU HE3aKOHHOU JIeITEIHbHOCTH;

e npenocrasicHue Kimenrom banky HemocroBepHoit nHdopMalmu B pamkax Jlorosopa 1D;

® peanu3anys Kimenrom B Marasune VYenyr, HE COOTBETCTBYIOIIUX YKa3aHHBIM B
Yeenomennn/Cornamennu/3asBieHnN 00 N3MEHEHNH YCIIOBHH pacdeToB/Y BeJOMIICHHN 00 N3MEHEHNH;

e BHeceHue KimeHToM u3MeHeHumii B jgoMeHHoe umsi Calita MarasuHa, ykasaTens cTpaHunbl CaiiTa B CeTH
«MHTepHeT» 0e3 mpeaBapuTeabHOrO yBenomieHus banka B mopsiake, npexycmorpeHHoM Jlorosopom ND;

o HecooTBeTcTBHE Marasuna KimenTa tpeboBanusamM, ycraHoBiIeHHBIM [Ipunoxernem Ne 3 x [pasumam 1D;

e ocymiecTBiIeHrne KineHToM BHIOB IeSTETHHOCTH, KOTOPhIE MOTYT HaHECTH yuiep6 pemyTannu banka;

® BRIsIBJICHHE baHKOM ciy4aeB HempaBoMepHoro otkaza Kmmenta ot mposenerus Omnepaiuy Bo3BpaTa MM B MHBIX
CiIydasix, Korja JCHEeXHbIe CpelCcTBa ObUTM HENPaBOMEPHO CIMCaHBI co cyera [lokymaTens mo paHee MpOBEAEHHOMN
Omnepanuu oraThl;

e ocymiectBieHne KimeHntom nestenbHOCTH Ha TeppuTopuu Poccmiickoit @eneparmu 6e3 MOIYYEHHOW B
YCTAHOBJIEHHOM MOPsAKE JIMIEH3UH B CiIy4ae, eciii 3aKoHoJaTenbcTBO Poccuiickoit @enepalii B OTHOUIEHUN TaKoM
JESITeIbHOCTH IPEAYCMATPUBAET €€ HAINYNE;

e mpu HeucnosHeHnn KimeHToM 00s3aHHOCTH MO TepeBoiy baHKy AEHEXHBIX CPEeJACTB B CIydasx U IOpSJIKE,
ompeneneHHbix B 1.3.3.19. IIpasun M3, a Taxke mpu OTCYTCTBHHM WM HENOCTATOYHOCTH JICHEXKHBIX CPEICTB Ha
cyerax Knuenra B banke a5 ux crnucaHus B cllydasix, IpeaycMoTpeHHbIX Jlorosopom U3;

e 11pu HencnosnHeHun KineHnroM obs3aHHOCTEH, peaycMoTpeHHsbix 11.3.3.3. [Ipasun UD;

® B cIy4ae HapyIICHNUS JIUMHUTOB, YCTAHOBJICHHBIX baHKOM.

3.2.6. B omHOCTOpOHHEM TOpsAKE BHOCHTh M3MeHeHUsi B TexHuueckyro crenudpukanuio, ypegomus KireHra o
IUTAHUPYEMBIX M3MEHEHUSIX HE TMO37Hee, yeM 3a 14 (J4eTsIpHaAnaTh) KaIeHAapHBIX JHEH O aThl BCTYIUICHHUS TaKUX
M3MEHEHHH B CHIy, IIyTeM HAIpaBJI€HHS COOTBETCTBYIOMIETO YBEIOMIICHHMS IO aIpecy 3IIEKTPOHHOH MOYTEHI,
ykaszauHOMy B YBenomienun/Cornamenyn/3aspienuy 06 M3MEHEHHH YCIIOBHii PACUETOB.

3.2.7. B moboe Bpems mpoBepsaTh cobOmonenue Kimenrom ycmosuit [lorosopa MO, He BMemmBasch B €ro
JIeATEeNILHOCTD, a TaK)Ke MPOBOANUTH NMpoBepky KimeHnTa w/mian Mara3uHoOB Ha NpeAMET BBISBICHHS MOIICHHUYECKHX,
HE3aKOHHBIX, MPOTHBONPABHBIX M WHBIX OMNEpaIii, CIOCOOHBIX IOBJEYh pPEIyTallMOHHBIC, OPHINYECKHE U
SKOHOMMYECKHUE PUCKH 115 baHka.

3.2.8. Tlpusinekath [uisi okazaHus yciyr 1o JoroBopy MO tperbux sun. Ilpu stom Bank Hecer nepen Kinenrom
OTBETCTBEHHOCTbH 3a JICHCTBHI/0e3/1eicTBHE MPUBICUEHHBIX UM TPETHUX JIMII KaK 32 CBOM COOCTBEHHBIE.

3.2.9. B oaHOCTOpPOHHEM MOpsiJIKE TpeKpaliaTh MPOBEIeHUE olepaluii n/umm odciyxxuBanue Kimenra B ciyuae,
€CJIM 3TO 00CTY)KMBaHWE W/WIIW OTNEPallii MPOBOJISATCS ¢ HApYIIEHHEM 3aKOHOJaTeNbcTBa Poccuiickoit Deaepanmu u
HMHOCTPaHHBIX TOCYJAapCTB, HpuMeHsomerocs k banky B cuiny Hamuuuss y baHka Ha TeppUTOpUHM JaHHBIX
HMHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHJCHTCKUX CUETOB B KPEIUTHBIX OPraHU3aIMIX, a TAKXKe NpU HaauuuK y banka
MOJIO3PEHHI, UTO ONepaly OCYIIECTBIISIOTCS B LENAX JEeTalu3alii JOXOAO0B, MOIyUYEHHBIX MPECTYNHBIM IMYTEM, U
(MHAHCUPOBAaHUS TEPPOPHU3Ma, COBEPIICHHS MOIICHHMYECKOW, HE3aKOHHOM WM MHOW MNpPOTHBONPABHOM
JeATeIbHOCTH, BIUIOTH JIO MOMEHTa IpeacraBieHust KimeHToM mosicHsomed wHpOpManMu M Haaexaile



3aBEPEHHBIX KOIWH JIOKYMEHTOB, IO3BOJISIONIMX baHKy 0JHO3HAYHO yOEOUTHCS B 3aKOHHOCTHU IEJIed MPOBOANMBIX
onepanui.

3.2.10. B onHOCTOpOHHEM TMOpsAKE MPHOCTaHABIMBATH/OTpaHMYMBaTH NOCTyn KimeHTa K (QyHKIMH TpOBeneHHs
Omnepanuii Bo3BpaTa/Onepanuii otMensl omiatsl B JIK B ciaydae orcyrcTBust cymm Bo3meruenuii B reuenue 5 (atu)
Pabouux nueit w/mnm ecnu KimeHT He UCTIONHSAET 00S13aHHOCTD 110 NepeBoy baHKy NEHEKHBIX CPENCTB B CIIydasX U
mopsiake, onpenesneHHbIX B 11.3.3.19. [Ipasun MO, a Takke Npu OTCYTCTBUH WM HEJAOCTaTOYHOCTH JCHEKHBIX CPEACTB
Ha Cuere Kumenra mng mx crnmcanust bankom B mpemycmorpeHHbIx JloroBopom MWD ciydasx, 10 MOMEHTa
ncnonaeHns KimmeHnTom ykazaHHBIX 005S3aHHOCTEH.

3.2.11. He ocymectBuare O6paboTky Omnepanuii Bo3BpaTa/Ornepannii OTMEHBI OIUIATHI, HE HCIOJIHATH 3allPOCHl 00
Oobpabotke Ormepanuii, HaripaBiueHHBIe B bank B mopsiake, onpenenenHoM [Ipmmoxenunem Ne 1 x [IpaBmram U3, B
ciIydae OTCYTCTBHsA cyMM Bosmemenmii B TeueHue 5 (mwarm) Paboumx nuedt w/mmm ecnmu KimeHT He HWCIOMHSET
00513aHHOCTH 110 TIepeBoly baHKy IeHEXHBIX CPEJCTB B CIIydasx U HopsaKe, onpeaeneHHbx B 11.3.3.19. [Ipasun U3, a
TaKKe NPU OTCYTCTBUU WIIM HEAOCTATOYHOCTH JICHEXHBIX cpeacTB Ha Cuere KimeHnra s ux crnmcanus bankom B
npeaycMoTpeHHbIX JJoroBopom M3 ciydasx, 10 MOMeHTa UCTIoNHEeHUsI KITMEHTOM yKa3aHHBIX 00s13aHHOCTEH.

3.2.12. OcymectBnsath pacuetsl ¢ Kinenrom mo OnepanusiM, Uil KOTOPBIX mpeaycMoTpeH Pexum pacueroB On-
line, B OnepauyoHHbIN JeHb, cieayommi 3a OnepalMOHHBIM JHEM NPOBEACHUs ABTOpPH3aLlUH, B CIydasx, KOTIa
Omnepanyy ObLIM COBEPUICHBI B MOMEHT 3aKpbITHst OTNepallMOHHOTO JHS TPOBeAeHHS ABTOpU3aLUH (IEPEKIIOUCHHS
Mexy Oneparnmonaeivu qassmu) B AITK banka.

3.2.13. VYcranaBiumBaTh IUMUT Ha mpoBeneHre Oneparnuu oriatel B 3aBucuMocT oT MCC, yka3anHoro KimeHrom B
Cucteme «Anbpda-buznec Ommaiin» wim 3asBIcHHN 00 W3MCHEHHWH YCIIOBHH pacdeToB. JIMMHUT Ha TpOBEICHHE
Omnepanuu oruTaTh Ha naty 3aktodeHust JloroBopa D ycranosneH B Cucteme «Aibda-busaec OnHnaitny.

V3MeHSATh B OMHOCTOPOHHEM TMOpsAKE ycTaHOBICHHBIA B CuicteMe «Anbda-busnec OHNaiH» TUMUT Ha MPOBEICHUC
Omnepanyy OrIaThl B IEJSIX YMEHBIIEHUS! BEPOSTHOCTH MPOXOXKICHNST MOIICHHUYECKHUX OIEpaliid.

3.2.14. B uensax ucnojHeHus 00s3arensetB no Jorosopy MO pasmeniats Ha maTe:KHOU cTpanuile baHka mpaBuia
coBepuieHuss Omepanuii omnaTel U 0€30MacHOCTH IUIATeXel, Bo3Bpara Yciyru, jorotunsl [IC, HanMeHOBaHue
Knuenra, UHH/KIIIT/OT'PH Knuenra.

3.2.15. Orxka3ats Knuenty B nposeaenuu Onepaiuu Bo3Bpata/Onepaiiun 0OTMEHbI omiathl (mpu Crocobe pacyeToB
mo pe3ynbratam OOpaboTku Ormepaiuii), B cly4ae HEIOCTATOYHOCTU JCHEKHBIX cpencTB Ha Cuere Kimenra mis
ocymiecTBIeHHsT cooTBeTcTByfomerd Onepannn. IIpu coBepmennn Omnepamun Bo3Bpara/Oriepaliii OTMEHBI OIUIATHI
(mpu Cnocobe pacuetoB 1o pesyiabpratam OOpadotkn Onepanmii) bank pesepBupyeT neHexHble cpeacTBa Ha Cuete
Knuenta. Ilpu ocymecTBieHuH pacdyeTroB 0 AaHHbIM OmnepauusM B COOTBETCTBUM ¢ ycioBusiMu [Jorosopa U3,
pe3epBUPOBAHHUE OTMEHSETCS.

3.2.16. Orxka3ars B npegocraBieHnn yciyr o JJorosopy 19, B npoBeaennn Onepanuy B OZHOCTOPOHHEM TTOPSAKE
n 6e3 OOBSICHEHMS NMPHUYMH, B TOM YHCIIE MO OCHOBAHWSM, IPEIYCMOTPEHHBIM 3aKOHOAATEIbCTBOM, B YaCTHOCTH,
OenepanbabiM 3ak0oHOM 0T 07.08.2001 1. No 115-®3 «O mpoTHBOAEHCTBUM Jieranu3aiuu (OTMBIBAHUIO) JTOXOJIOB,
MOJYYEHHBIX IIPECTYITHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MAY.

3.2.17. 3anpammBath y KiueHTa cBeneHus, JOKyMEHTbl U MH(GOPMAaIHIO, HEOOXOJUMBbIE s coOoieHs baHkom
3aKOHOJIATENIbCTBA O MPOTHUBOJICHCTBUHU JIETalH3allul (OTMBIBAHHIO) JIOXOJIOB, MOJYYEHHBIX MPECTYIHBIM MyTeM, U
(UHAHCUPOBAHUIO TEPPOPU3MA.

3.2.18. B mioboe Bpemsi mpoBepsTh coOiromenue Kiuentom ycnoBuii JloroBopa MO, He BMENIMBAasCh B €ro
JeATeNIbHOCTD, a TaK)Ke MPOBOANTH NpoBepky KimeHta n/mnm MarasmHOB Ha TpeIMET BBISBICHUS MOIIEHHHYECKUX,
HE3aKOHHBIX, INPOTHBONPABHBIX M HWHBIX OIEpPaIMi, CIIOCOOHBIX IIOBJEYb PEIMyTAOHHBIE, IOPUANYECKHE U
SKOHOMHYECKHE PUCKH i1 baHka.

3.2.19. TIIpoumsBoauts OOpaboTky Omeparyii, COBEpIIEHHBIX ¢ Hcnoib3oBanneM Cepsuca «Ilonenu», Ha OCHOBaHUH
Jorosopa, 3axiodeHHoro Mexay bankom u OOO «A-HETBIPE TEXHOJIOT U ».

3.2.20. OkaspiBath KimeHty cozeiictBue B yuactuu B [Iporpamme nosuibHOCTH «MUp» B MOPSIIKE, YCTAHOBICHHOM
[punoxennem Ne 6 x IIpasmram 13, B crygae peructparnum Knuenta B I[Iporpamme nosuteHOCTH « MUPY.

3.2.21. OcyuectBusth PesepBupoBanue Ha Cuere Kimenra:

e JICHEXHBIX CPEICTB B mpejenax cymMmmsl Onepannuy Bo3BpaTa 10 MOMeHTa ee criucanus bankom co Cuera Kimenra
B IIOJTHOM 00BeMe;

e JIEHEXXHBIX CPEICTB B Mpenenax cyMmbl roctynusinero B bank Chargeback no momenra eé crimcanus bankom co
Cuera Knnenra;

® JIEHEXKHBIX CPEACTB B TMpeleiax CyMMbl 3aduciieHHoro Bosmemenuss no OmnepauusiM, ITpU3HaHHBIM
MorIeHHHYeCKUMH, Ha CpoK 10 540 (IIATUCOT COpOKa) KaleHAapHBIX JHEH.

3.2.22. VYnaepxusate cymmy ®Ppomooro Chargeback n3 cymmbelr Bo3memieHus, a Takke CIHCHIBATH CyMMY
®pognosoro Chargeback co Cuera Knuenra (1py HeBO3MOXXHOCTH yzepxaHus) 1o ¢akry nonyuenus bankom ot I1C
nupopmanuu o @pogosom Chargeback, B Tom gucne 10 ycranoBieHus obocHoBanHocTH @ponosoro Chargeback. B
cilyyae OTCYTCTBHS (HEZOCTAaTOYHOCTH) CyMMBbI Bo3MmemlleHus Ui yAaepikaHWs WIM CIHCAHUS cyMMbl PpoaoBoro
Chargeback, bank Hanpasnser B Anpec Kinmenra TpeboBaHne, cocTaBIeHHOE B MPON3BOJIFHON MHCEMEHHOM (hopme,
00 ymate ICHEeXHBIX CPEACTB 110 OIEPAIHAM, YKa3aHHBIM B HACTOSIIEM ITyHKTE.

3.2.23. Orxkasats Kimenty Bo BHeceHum u3MceHeHuil B Jloroop WD Ha ocHOBaHWHW 3asBICHUS 00 H3MCHEHUH
YCIIOBHH pacueToB (MHBIX 3asABICHUH, 3anpocoB KinenTa) 6e3 00bsICHEHHS IPUIHH.

3.2.24. B opaHocropoHHEM TOpsiaike BHOCUTH u3MmeHeHus B [IpaBuna AlfaPay Ecom, ysemomuB Kimenra o



IUTAHUPYEMBIX M3MEHEHHUSX He mo3fHee, 4eM 3a 30 KkaleHJapHBIX JHEHW N0 AaThl BCTYIUICHHS TaKMX M3MEHEHHH B
CUIly, IIyTeM HallpaBJIEHHs] COOTBETCTBYIOLIETO YBEAOMIIEHUS MO aapecy 3JIeKTPOHHOM nmoutsl Kiuenra, ykazaHHOMY
B YBenomiennn/CornameHnn/3assBIeHUH 00 N3MEHEHUH YCIIOBHI pacyeToB.

3.2.25. B opnoctoponHeMm nopsake u3meHsTb MCC. YkazaHHbIe U3MEHEHHS BCTYIAIOT B CUIIY B JIaTy, yKa3aHHYIO B
HarnpasieHHoM KinenTy YBepomieHun 00 H3MEHEHHH.

3.3. Kiuenr ods3yerces:
3.3.1. TIlpm peammsamuu Yciayr B MarasuHax, nmpuHHMaTh npu ux omuare [lokymaremsmu Kapter B kadecTBe
JIEKTPOHHOTO CPEJCTBA IUIATEXA B MOPSIIKE M HA yCIOBUSIX, IPEAYCMOTpeHHBIX JloroBopom D 1 B cOOTBETCTBHU C
[paunamu I[1C/TIpaBunamu HCIIK, a Taroke ymnagmBath banky xommccun 3a OOpabotky Omepanuii ormaTel u
OCYIIIECTBJICHHE TIEPEBOIOB IO HUM M MHBIE KOMHCCHH, IpexycMoTperHsle Tapudamu VO u ycaosusiMmu JloroBopa
U3 (npum ux HamM4um).
3.3.2.  Hcnonusate ycnosus JJoroBopa 13, B Tom uncie [Ipunoxenuii k [Ipasuiam 1D.
3.3.3.  YcranaBnuBaTh CTOMMOCTH Y CIIYT IpH oruiate Kapramu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTb aHAJIOTUYHBIX
Yeayr mpu MX oOIUIaTe C HCIOJIBb30BaHUEM JPYTHMX CHOCOOOB IUIaTeXa (HAJIMYHBIMH, OC3HAIWYHBIM OaHKOBCKUM
NepeBoAoM U T.1.). KiMeHT He BIpaBe B3UMaTh SIBHBIE WIIM CKPBITHIC KOMUCCHU, JIFOOBIE IOTIOJHHUTEIbHBIE TUIAThI IPU
omare Ycuyr Kapramu.
3.3.4. TIlpoBomuth B cooTBeTcTBHH ¢ ycioBusmu JloroBopa MO B Marasunax Omnepanuu mocie NPOBEACHUS
ABTOpHM3aIINY U B NIPEZETax yCTaHOBICHHBIX baHKOM JTMMHUTOB.
3.3.5. B momHOM 00BEMe HCHONHATH OOS3aHHOCTH M OIUIaYMBaTh yciayrn banka mo Jlorosopy MO B mopsiaxe,
npeaycmotrpeHHoM Jlorosopom UD.
3.3.6. Pasmectutpr Ha Caiire Knmenta undopmanmio, momydennyto ot banka, kacaromryrocs oOecredeHns
KoHpuaeHIMaIpbHOCTH uHMopMarmu J[lepxkareneid kapT u oOecreueHuss OesomacHocT Ormepaiuii, a Takke
obecrieunTh coorBercTBHe Caiita TpeOboBaHusM baHka K 3eKTpoHHBIM BUTpHHaM MarasuHoB (ITpunoxxenne Ne 3 k
[MpaBunam ND).
3.3.7.  OcyuiecTBisiTh XpaHEHHE JOKYMEHTOB, MOATBEPKIAIOMINX (akT oka3anus Yciyru [lokynarento, 3asBieHuit
Iokynateneid Ha BO3BpaT CPEICTB, a TAaKKE HMHBIX JOKYMEHTOB, MOATBEPXKIAIOUIMX M OOOCHOBBIBAIOIIUX (haKT
copepiieHust Omepanuii U oka3aHus YCIyr, B TedeHHe 5 (mITH) JeT, co JHS coBepiueHus Omnepanuu, H
HE3aMEeIINTENIFHO HATIPABJIATh UX B JIEKTPOHHOM BHJE B baHk no TpeboBanmio banka.
3.3.8. CormacoBeiBath ¢ bankoMm B mopsake, mpeaycMoTpeHHOM [loroBopom WD, mu3aifH miaTe:KHOW CTpaHUIIBI
Marasuna(-0B), BKJIIOYasi 3JIEKTPOHHBIC BApHAHTHI PEKJIAMHBIX Hakseek ¢ jorotunom I1C, no Hauanma mpoBeneHUs
Onepanuit no Jorosopy UD.
3.3.9. CornacoBsiBath ¢ bankom m3meHeHus momeHHOro uMeHn Caiita MarasmHa, ykaszarenst crpaHuisl Caifta B
cetn «/HTEpHET» B CPOK HE MO3HEE, YeM 3a 5 (11Th) Pabounx 1HEH 10 BCTYIUICHHUS B CHITY TaKUX U3MEHEHHH.
3.3.10. B rteuenue 3 (Tpéx) Pabounx nmeit co nus nonyyenus Kimenrom 3ampoca ot banka, npenoctaButh baHky
pazwsicHeHuss mo OmepanusM i HpoBeleHHs baHKOM paccieqoBaHUS M NpenynpexiacHus MOIIeHHHYeCKUX
orepanuii ¥ MoATBepKAeHHU cooTBeTcTBUSA Onepanuit ycnosusiMm Jloroopa 13.
3.3.11. TlIpenmocraBisrs o TpeboBaHuio baHka, B Teuenue 3 (Tpex) pabouux AHEH MOCIE MOIYyYEHHS 3alpoca OT
banka, wuHbopmammo mno OmeparusaM, MO3BOJISIONIYI0 YCTaHOBHTh (hakT oKka3zaHus Ycuyrd. Ilpusnaercs
obocHoBanHbIM Chargeback, mo xoropomy KimeHT He mpemoctaBuin 1o 3amnpocy baHka IOKYMEHTBHI,
MOATBEpXKAAtoe mpenocraBieHne Ycayrn Ilokymatemro, o3HakomieHue [lokymatenss ¢ ycIOBUSIMH
npepocraBieHus Yciayru, nmbo Kiment moxrBepamn, uro He coBepman Omnepanuro, JM00 Ha OCHOBaHUH
NIPEIOCTaBJICHHBIX JOKYMEHTOB IIpaBO Ha OTKiIOHeHHe Chargeback oTcyrcTByeT B cooTBercTBMM ¢ [IpaBmimamu
[IC/HCIIK. CtopoHBI coTJIamaroTesi, 4To o3HakomiieHne [1okynaTenst ¢ ycIIOBHAME NPENOCTaBICHUS Y CIIyTH MOXET
OCYIIECTBJIATBCSL B 3iekTpoHHOM Bupae. Cormacue Iloxynarenss ¢ ycloBUAMHU IIPEIOCTaBIEHUS Y CIyru
OCYIIECTBIISIETCSI TIOCPEICTBOM IIPOCTABICHUS OTMETKHM B COOTBETCTBYIOIMX mouyisix crpaHur Caiita Kimenra,
00s3aTeNIbHBIX IS 3allOJIHCHHS, MOXKET OBITh HMOATBEPXKIeHO KIMeHTOM mpenocTaBIeHHEM pacledaToK CTPaHHIL
Caiita Knmenrta. B cinywae mpusHanms oGocHoBaHHBIM Chargeback mo OmepamusiM omaTel, COBEpUICHHBIM C
ucnons3oBanreM SberPay Online/T-Pay, bauk popmupyer B JIK Onepanuio Bo3spara 1o Takoi Oneparyn oriaThsl.
3.3.12. Wcmonb3oBath mpu coBepiicHnd Oneparuii YUeTHbIC 3aKiCH, PEIOCTaBICHHbIC BAHKOM B COOTBETCTBHH C
HoroBopom WD u TexHmueckon crienupuKayen.
3.3.13. B cnyuae u3MEHEHHs CBEJICHHMH, CBS3aHHBIX C IUIATEXKHBIMH peKBM3MTaMH KiMeHTa, a TakKe HHBIX
MO UIeXkAIUX YCTAaHOBIIEHHIO IIpU 3akimodeHuu Jlorosopa D cBeaeHui, B TOM 4KCIE MONTy4aeMbIX baHKOM B Iemsix
naeHtndukannn  Kinwenrta, ero mpencraButelnei, BerogonpuoOperaresieif, OeHeQHIMAPHBIX  BIIA/IENBIEB,
IIpesocTaByIsiTh B baHK opuruHaibl/HaaeKae 3aBepeHHbIE KONWHM JOKYMEHTOB, NMOJTBEPXKIAIOIINX YKa3aHHbIC
N3MEHEHHMs, B CPOK He no3jHee 2 (nByx) Pabounx aHeit ¢ 1aThl HX yTBEp)KIACHUS, BBIAAYH WM PETHCTPALNH.
B cnydae n3aMeHeHHs] CBEICHUH, CBSI3aHHBIX C IUIATEKHBIMU PEKBU3UTaMHU KIIMEHTOM MOXeT OBITH NPEJOCTaBIECHO B
bank 3asBrnenue 00 I3MEHEHUH YCIIOBUN PacyeToOB.
3.3.14. VYBemomuaTe bBaHk 0 Hadajge NPENOCTaBACHHS HOBBIX YCIyr B MaraswHe, HE yKa3aHHOM B
VYeenomnenuu/CornanieHny, He TO31Hee, 4eM 3a 5 (mare) Paboumx nHedl 1m0 Hadajga WX TPENOCTaBICHUS
IMokymaTemnsiM, myTeM HanpasiieHHs B baHk 3anpoca Ha W3MEHEHHE MTepedHst Mara3uHoB B CTOPOHY X YBEIHUCHHUS.
3.3.15. TlpemocTaBisTh €XKETOOHO, a TAK)KE IO 3ampocy baHka, mHODOpMAIHMIO 00 HM3MCHEHHUSX B JOKYMEHTAaX H
CBEJICHMAX, KOTOpbIe paHee ObutM mnpexactaBieHsl Knmenrom B bank B memsx waeHtndukaumu Kiwuenra, ero



NpeICTaBUTENEH, BRIroJONproOpeTaTeneii, 6eHeHIapHbIX BIa elbIEB.

3.3.16. Cobnronath KOHPHUIACHIMAIEHOCTh B OTHOLIEHUH MHpopMarmu o banke, [lepxarensx kapt u Onepauusx,
CTaBUIMX W3BeCTHBIMU KiMeHTy B pe3yibTaTe BINOIHEHHs ycioBuil loroBopa UD.

3.3.17. He ocymiecTBisATh NpsIMO/KOCBEHHO TPOBE/ICHHE JIOOBIX Olepanuii B ciryyae, eclid ONepaliu MpOBOASTCS C
HapylIeHHeM 3aKoHoJaTeNbcTBa Poccuiickoit denepanyn, HHOCTPaHHBIX TOCYAAPCTB, MPUMEHsIOIErocs K baHky B
CHITy Hann4usl y baHKka Ha TepPUTOPHN AaHHBIX MHOCTPAHHBIX TOCYIapCTB KOPPECTIOHAEHTCKHX CYETOB B KPEIUTHBIX
OpraHM3aIsIX, a TAKXKE B CIIydasiX, €CIIM ONEpaIys OCYLIECTBIISCTCS B LENAX JETalH3aliy JOXOAO0B, MOIYIEHHbBIX
MPECTYyNHBIM TIyT€M, W (HHAHCHPOBAHUS TEPPOPHU3Ma, COBEPUICHUS MOLICHHUMYECKOHW, HE3aKOHHOW WM WHON
MIPOTUBOIIPABHOM IEATEILHOCTH.

3.3.18. TIlpenmocraBmare banky mobyio nHbOpManHio, B TOM 4rcie HHPopManuio o MarasuHax, HEOOXOIUMYIO IS
UCTIONTHEHUsSI TPeOOBaHMH, yCTaHOBICHHBIX 3aKOHOJATENLCTBOM, IIPU peann3anuy baHKOM IIpaB, yCTaHOBICHHBIX
1.3.2. [IpaBun U3.

3.3.19. VYmauuBare banky cymmsl, mpeaycmorpennsie m.i. 3.2.3, 3.2.4 [Ipasun UD.

B Teuenune 5 (msTH) KaneHIapHBIX AHEH CO JHS MpenocTaBieHust bBaHKOM COOTBETCTBYOLIETO TpeOOBaHMS, IIEPEBECTH
BaHKy neHexHble CpelCcTBa B ciydasx, IperycMOoTpeHHbIX 1.m. 3.2.4, 3.3.25., 3.3.28., 4.7. IIpaBun UD u B uHEIX,
ycranoBneHHbIX [IpaBunamu 1D cnyyasix, Ha cueT baHka 1 B cpok, yka3aHHble B TpeOoBaHMM baHka.

3.3.20. B 6eccnoprom mopsiake (B T.4. mocie npekpaiieHus Jorosopa MO ¢ Kiuenrom) BeimutaunBath baHky Bce
cymmbl o Chargeback, koTopbie OBUTH MPU3HAHEI 00OCHOBAaHHBIMHU B co0TBeTCTBHUH ¢ 11.3.3.11. [IpaBun 1D B cpok,
He nozaHee 10 (necaryn) Paboumx qHel co aHs HanpaBieHUS baHKOM MICEMEHHOTO TpeOOBaHMS.

3.3.21. HckmounTh mpHeM, Iepemady, oOpadOTKy W XpaHCHHE IJIOOBIM cIocoboM pekBu3uToB Kapt B
WHPOPMALMOHHBIX cucTeMax KimeHTa mpu OTCYTCTBHH cepTH(UKAUU Ha cooTBeTcTBUE TpeboanusM PCI DSS.
3.3.22. B ciyuae cepruduranun Knnenra Ha cootBeTcTBHE Tpeboanusm PCI DSS:

3.3.22.1. ObecrnieunBaTh COOTBETCTBHEC HWH(POPMAIMOHHBIX CHUCTEM CTaHAApPTy KapTOYHBIX AaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha mpoTsbkeHun Bcero cpoka naeiictus JJorosopa U3. IIpenocraBnsats B
bank noxymenrambHoe mnoarBepxkaeHue coorBercTBus AIIK Kimenta tpeboBanmsm PCI DSS, B TOoM umcie
HEe3aMEeJIUTENIFHO TPEeNoCTaBlsATh B baHk HH(GOpPMAanMi0 O MOJYYEHMHM HOBOTO cepTH(duKaTa COOTBETCTBHUS
tpeboBanusm PCI DSS, 1160 006 okoHUaHNY CpoKa AeWCTBHS CTaporo cepTu(UKaTa U HeMoIyIeHHH HOBOTO.
[IpenocraBnats banky pe3ynbTaTsl IpoBepKH cooTBETCTBUSA TpeboBanuaM cranaapTa PCI DSS B Buze:

*  ©XEroJHOTO OTYeTa IO pe3ysbTaTaM IPOBEACHHS CepTU(HUKANUOHHOTO ayAWTa Ha COOTBETCTBHE TPEOOBAHUSIM
PCI DSS, n exexkBapTalbHBIX PE3yJbTaTOB BHEIIHETO CETEBOTO CKAHMPOBAHUS, IPOBEJCHHOTO B COOTBETCTBHH C
tpeboanusmu PCI DSS, mis Kinuenros 1 ypoBns mo knaccudukanuu [1C;

*  3aII0JIHEHHOT'O ONPOCHOTO JIMCTa CaMOOLEHKH MO YCTaHOBJICHHON (opMe (eKETomHO) M pe3yJbTaTOB BHEIIHETO
CETEBOTO CKAaHUPOBAHUS (©KEKBAPTAIIEHO), IPOBEICHHOTO B cOoTBeTCTBHH ¢ TpeboBaHmsmu PCI DSS, mns Knnenros
2-4 yposus o knaccudukanuu [1C.

3.3.22.2. Obecneunts Oe3omnacHyto 00paboOTKy, Nepeiady Wik XpaHeHue uHpopmaimu o Kaprax u nomyck K 3Toi
nHpOpMaIIMK TOJBKO YIMOJHOMOUYEHHOro nepcoHaia KimeHTa B COOTBETCTBHM C TPEOOBAHMSMH MEXAYHapOIHBIX
IUTATE)KHBIX CHCTEM MO 0€30MacHOCTH KapTO4YHbIX AaHHbIX Payment Card Industry Data Security Standard (PCI DSS),
OCHOBHBIMH M3 KOTOPBIX SIBIISIFOTCS CIIE/YIOIINE MOJIOKEHHUSI:

o VlckiounTh XpaHeHHE Ha CBOEil CTOpOHE KPUTHYHBIX NaHHBIX ABTOpH3aluu, Takux kak: CVV2, CVC2, CVN2,
IIK2.

¢ B ciryuae HeoOxoanMoCTH pa3pemraeTcst XpaHuTh HekoTopble nanuble Kapr: ®UO neprxatenst, Homep KapTtel u cpok
ee IEeHCTBUS, IPU 3TOM JOJDKHBI CTPOTO COOIIONATHCS CIIEAYIONINE MEphl 0€30ITacCHOCTH:

- mHpopMmammsa o Kaprax xpaHuTCS O€30MacHBEIM CIIOCOOOM, Hampumep: B celide (XxpaHeHHe WHPOPMALUHN B
OyMa)XHOM BHJIE) WITH 3alIM(POBaHHO (XpaHeHNe HHPOpMALNH B JIEKTPOHHOM BHUJIE);

- yKa3aHHbIE JaHHBIE MOTYT IIEpEeIaBaThCs 110 AJIEKTPOHHOM MOYTE TOJIBKO B 3aIM(POBAHHOM BHJIE;

- II0CTYI K MHGOPMAIMH UMEET TOJIbKO aBTOPU30BAHHBIH MEPCOHAI, OIIPEACIIIEMbIil PYKOBOJICTBOM;

- J0JDKEH OBITh OIpE/ENIeH CPOK XpaHeHHs AaHHbIX KapT, mo ucreueHHH KOTOPOTro JaHHBIC JTOJDKHBI YHUYTOMKATHCS
HaJIe)KHBIM CIIOCOOOM aBTOPU30BAHHBIM [IEPCOHAIOM.

3.3.22.3.00ecneunTth HaAKHYIO 3AIUTY CETEBOW HMH(PPACTPYKTYpHI, C LEIbIO MPEJAOTBPALICHHUS KOMIIPOMETAIMU
KOH(MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHOW C BO3MOKHOCTHIO KaK BHEITHETO XaKePCKOI0 IPOHMKHOBEHUSI U3 CETH
WHTtepHeT, Tak ¥ BHYTPEHHETO JI0CTyINa K KOH(PHUICHIMaIbHBIM JAHHBIM HEaBTOPH30BaHHOTO TiepcoHana Kinenra.
3.3.22.4. TpeboBaTh BBHIIIOJIHEHHUS BCEMH KOMIAHUSAMM-areHTaMH, KOTOpBIE 3aHMMAIOTCSl WJIM HaMEpEHBl 3aHSITHCS
o0paboTkoii, nmepenaueii wiam xpanenueM uHpopmanmu o Kaprax or mmenu KimeHta, a Takke KOMIAaHHSIMH-
IpoBaiiiepaMy, KOTOpBIE SIBISIIOTCA IOCTaBIIMKaMu KimeHTy 00OpyJoBaHMS WIIM NPOrPaMMHOTO OOecHedeHus,
y4JacTBYIOIIEro B 00paboTKe, repepavye wid XpaHeHHH MHpopManuu o Kaprax, yka3aHHBIX BbIIE€ TpeOOBaHUWII 1O
0€3011aCHOCTH KapTOUHBIX JAHHBIX.

3.3.22.5.B ciny4ae ecnu KimneHTy cTaHOBUTCSI M3BECTHO O KOMIIPOMETaIuK qaHHbIX Kapr, npomsomenieii y Kinenra
WJIM B KOMITaHUU-TIpoBaiiaepe, Kiuent o6s3aH0 HeMeayieHHO nHpOpMHUpOBaTh 00 3ToM baHK.

3.3.23. Uundopmuposars baHk 10 ajpecy 3JIEKTpOHHOM moutsl acquiring@alfabank.ru o wanmumu mogo3penuit B
OTHONIICHWH JAesTelbHOCTH IloKymaTtenel, CBSI3aHHBIX C BO3MOXHOH Jieramu3aiedl (OTMBIBAHHEM) JOXOJIOB,
MOJTYYEHHBIX MPECTYNHBIM MyTeM, U (PMHAHCHPOBAaHMEM TEPPOPU3Ma, C YKa3aHHUEM JOIOJIHHUTENbHON MH(pOpMAIWH,
Heobxomumon BaHKy /It TpoBeIeHUS paccieI0oBaHU.

3.3.24. Omnepauun omnatsl Yeiyr Kinenra ocymectsistores B Bantote Poccuiickoii deneparmu.
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3.3.25. Boamectuth (komneHcupoBarb) banky cymmsl, omnaueHnbie bankom B coorBerctBum ¢ IIpaBmnamu IIC 3a
nposeaeHHsll [IC aynut Knuenra.

OmaTta ocyuiecTBiseTcsl B mopsijake, ycraHoBienHoM 11.3.3.19. [Ipasun U3, B BamroTe Poccuiickoit denepanuu no
kypcy banka Poccuu Ha nens o6paborku bankom ximpunrosix daitnos I1C.

BaHk npu HampaBiaeHUH TpeOOBaHMS O IEPEBOJIE ACHEKHBIX CPEICTB, YKa3aHHBIX B HacTosiuieM myHkTe [Ipasun U3,
npenocrasisieT Kimenty coorBerctBytomue otaets! [1C, moarsepxkaarontue yaepxkanue [IC cymm co cuetoB banka u
cBeneHns 0 Kypce banka Poccun, mpuMeHEHHOM NpH pacdeTe CyMMBI, MOUIEXKAIIeH BO3SMEIICHNIO (KOMIIEHCAIINN)
Bbanky.

3.3.26. B cmygae nHeoOxoammocTh oOecmedeHnss bankom Bo3MokHOocTH Kommenty mnepemaum wmH(popMmarmu 00
Omnepanusax, TpoBeneHHBIX B pamkax Jlorosopa UMD, omeparopy ¢GHUCKaNbHBIX IaHHBIX (yKa3aHHS JaHHOU
HeobxonumoctH B JIK) B cooTBeTcTBUM ¢ TpeboBaHmaMHU 3akoHa Ne54-D3:

3.3.26.1. IIpenocraButk banky B JIK cBemeHusi, HCOOXOMUMEBIC Il 00ECIICUCHHS BO3MOXXHOCTHU TMEPEIaud JaHHBIX
KnuentoMm myTeMm BHeCeHMsI JaHHBIX B HIXkenepeunciaeHHsle nois JIK, a umenHo:

- HaumenoBanue ToBapa,

- Craeka Hanora (HJIC),

- ’HH,

- Cucrema HaJIoroo0JI0KEHHUS.

CseneHnus Moryt npenoctasiitbes yepe3 AIIK banka B MoMeHT npoBenieHUs] ABTOpU3aLUH.

3.3.26.2. [Ipu nonydenun nHPopmanuu ot banka B coorBercTBu ¢ 1m.3.1.10. IlpaBun D B kpaTdyaiiime cpoKu U €
cobmonennieM TpeOoBaHuii 3akoHa NeS4-D3 mpoBecTH Bce HEOOXOOUMBIC MEPOINPHATHS [0 YCTPAaHECHHUIO
TEXHHYECKHX HEHUCIIPaBHOCTEH, Tociue uero mnpouH(popMHupoBaTh baHK 1Mo ajpecy BIEKTPOHHOW ITOYTHI
acquiring@alfabank.ru 06 yctpaHeHHH TEXHUYECKHX HEUCITPABHOCTEH.

3.3.26.3./I0 ycTpaHeHHMs TEXHHYECKMX HEHCIIPaBHOCTEH, B ToM 4ucie 1o yctpaneHus cboeB B AIIK banka,
CaMOCTOSATENILHO UCTIOJIHATH CBOU 00513aTEIbCTBA, MPEIyCMOTPeHHBIC 3akoHOM No54-D3.

Wudopmuposats baHk, He I03HEe YeM 3a CyTKH, B Clly4ae IPOrHO3UPOBAHMS YBEIMYCHHS YHCIIa aBTOPU3AIIMOHHBIX
3alIpOCOB B NEPHO/] MPOBEJCHUS PEKIIAMHBIX aKIUH, Tpounx KoMnaHuil KimeHTa u MHBIX MMKOBBIX MEPHOAOB MPOJIaXK
oonee ueM Ha 30% OT cpeAHMX IJIAHOBBIX 3HaucHMU KimeHta mist oOecrieueHus baHKkOM CBOMX 00s3aTeibCTB B
cootBercTBUH ¢ 11.3.1.1. IIpaBun U3.

3.3.27. O3HaKOMHUTBCS C YCIOBHAMH U TIOJIOKCHUSIMH TIOCTaBIIMKA IUIATE)KHOrO mpmiaoxeHus Apple Pay,
pa3meleHHbIMU  Ha caiite Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web, B cayuae
MIPEOCTaBICHHST BO3MOXHOCTH JlepkaTrenmo KapThl ocymecTBiIaTh Omnepanmio omnatel depe3 IlmarexHoe
npwioxkenne Apple Pay. IIpenocranenne KimenTom Bo3MokHOCTH JleprkaTeso KapThl ocymiecTBIATh Onepariuio
omiatsl uepe3 Ilmarexxnoe mpunoxenue Apple Pay osHausaer cormacue KimeHta ¢ yka3aHHBIMH YCIOBHAMH H
TIOJIOKEHUSMH MOCTABIIMKA TIATE)XXHOTO NpuioxeHus Apple Pay.

3.3.28. Bosmeniats banky B BamtoTe Poccuiickoit Denepaiuu B MoJIHOM 00beMe JH00bIe CyMMBI HITpadoB, COOPOB U
UHBIX TpeboBaHMi, ocHOBaHHBIX Ha [IpaBunax [1C/IIpasumax HCIIK, BoctpeboBannsie ¢ banka IIC, B ToM umcie
BenencTBre HapyiieHuss Kimenrom ycnoBuid IlpaBun 3. Bosmemienuto mojyuiexar, B TOM 4ucie, mTpadbl 3a
IIPEBbIICHHE YPOBHA MOIIIEHHHUECKUX omepanuii W MolneHHHueckux Ormeparii Bo3Bpata B COOTBETCTBHH C
nporpammamu 11C.

ITpu oruate mrpadoB, cOOPOB MM MHBIX TpeOoBaHui, ocHoBaHHbIX Ha [IpaBuiax I1C, BeIpaKeHHBIX B MHOCTPaHHOI
BaJFOTe, MpUMEHseTcs Kypc banka Poccun Ha meHp 00pabotku bankom kimupuHTOoBOTO daiina ot T1C.

Bark mpenmocraBisier Kimenty cootBerctByromme otueTsl [IC/HCIIK, moarsepxkmatontne yaepskanue [1IC/HCIIK
cymm co cuetoB banka u cBeneHmst o kypce banka Poccnm, mpuMeHeHHOM TpH pacueTre CyMMBI, IOJIeXariei
Bo3MenleHHo (komnencanun) Kimmenrom banky.

3.3.29. O3HakoMHUTBCS € YCIHOBUSAMH M monoxeHussMu Jlorosopa «[lomenmu», B cioydae NpenocTaBICHHS
Bo3MokHOcTH Ilokymaremro ocymectBiaTe Omepanuio ormmaTsl ¢ ucnonb3oBanumeM Cepsuca «llogemm».
[IpenocraBnenne Knmentom Bo3moxkHOcTH I[lokymartemo ocymecTBiusTh Olepaliio OmjaThl C HCIOJBE30BaHUEM
Cepsuca «Ilomenn» o3Hadaer cornacue KinenTta ¢ yka3aHHBIMH YCIOBHAMH U nosioxkeHmsiMu JloroBopa «Ilomemnm».
3.3.30. [ns yuactus B [Iporpamme nosuibHOCTH «MUP» mpucoenuuuTbess Kk IIpaBuiam mporpaMmbl JIOSJIBHOCTH
«MUP» Ha ycnoBusx, ycranosneHHbIX HCIIK.

3.3.31. CaMOCTOSTENbHO €XKEMECSYHO OCYIIECTBISITh CBEPKY B3aMMOpPACUETOB Ha OCHOBAHHMHU IPEIOCTABICHHOTO
Bbankom B cootBerctuu ¢ 1.3.1.3. IIpaBun D Peectpa Onepanmii. [lpn Hanuumun Bo3paxkeHuid, KimeHT nucbMeHHO
yBenomisier bank B mopsake, yctaHoBieHHoM 1.8.2. IlpaBun HD. B cmyuae OTCyTCTBHS HUCBMEHHOIO
MOTHBHMPOBAHHOTO BO3paXXeHUst co cTopoHbl KimeHta B Tewenwe 15 (maAtHaguatu) paboumx JHEH Mecsna,
CIEYIOLIETO 3a KaJIEHAApHBIM MecsueM ocyuecTsiaenus Onepanuil, B3auMoOpacdeTsl CYUTAIOTCS TOATBEPKIECHHBIMU
Knunenrom.

3.3.32. [lns mpenocTaBieHUs] BO3MOXKHOCTH ocymiecTBIAITh Jlepkarensm kapT Onepauuu omiarsl uepe3 AlfaPay
Ecom, pazMecTuTh Ha IIaTeXHOHM cTpanuile KHOMKY «Alfa Pay»/«Ommatuts ¢ APay» B cooTBercTBuM ¢ [IpaBrimamu
AlfaPay Ecom. IIpenocraBnenne KinnenTtom Bo3MOKHOCTH [lokymaremo ocymiecTBisaTh Omnepaiuio oriaThl depes
AlfaPay Ecom o3naudaet cormmacue Knuenra ¢ tpeboBaHusIMH, yKka3aHHbIMH B [IpaBuiax AlfaPay Ecom.

3.3.33. B cayuae ucnoas3oBanusi Kimentom cepsuca SberPay Online 6e3 MConb30BaHMS IUIATSKHONW CTPAHUIIBI
banka pasmemars Ha Caiite Kimenra kHomky «SberPay» mist ocymiecTBienus Ornepamnuii OIiaThl ¢ TTOMOIIBIO
cepBuca SberPay Online B coOTBeTCTBHM C TpeOOBaHUSIMH, pa3MELICHHBIMM B ceTH IIHTepHeT 1o ajapecy:
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https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.
B nensix nposenenust Oneparuii omiaTel ¢ ucnonb3oBanueM SberPay Online, ocymiecTBIsIEMBIX PETryJIsIpHO B TEUEHHE
OIIpeJIeTICHHOT 0 Ieproja BpeMeHu (nanee — [lopropsromuecs miatexxu) Kinenr o6si3yercs:
* pasmemiath Ha Caiite nonb30BaresbcKoe cornamenne/opepry Kimenra, conepikariee yciaoBUs HpPOBEACHHS
[MoBTopstromumxcs maTexei (B ciydyae MX NPUMEHEHHUS), a TAK)KE XPaHUTh MMCbMEHHOe coryamieHue ¢ [lokynarenem
(cormacue/mopyuenue [TokymaTens) 06 ycnoBusax mpoBeaeHus [ToBTOpsFOIUXCS IIaTekei;
* nonyyath oT Ilokynarens cornmacue Ha coBeplieHue [lOBTOpSIOIIMXCS IUTaTeXeH, B TOM 4YHUCIE C CyMMOM
IMoBTOpsrOImMXCsl TIATEXKEH, MEPHOAOM BPEMEHH, B TEUCHHE KOTOPOro cosepmratoTcs [ToBTOpsIommecs IUIaTexH,
PETYIAPHOCTBIO  COBEpIUCHMS IIOBTOPSIOIIMXCS IUIATEXKEH, TOPSAAKOM TPEKPALICHUS HEOCYIIECTBICHHBIX
[ToBTOpsfOLIMXCS TIIATEXKEH;
» obecrieunTh [loKynaremo BO3MOKHOCTH OTMEHBI HEOCYIIECTBICHHBIX [loBTOpsAIOmMXCS IUIaTexell B TOPSAKE,
OTIpEJICTICHHOM JIOTOBOPOM, 3aK/II0YeHHBIM Mexay Kimentom u [Tokynarenem;
* MPEKpaTUTh ocymiecTiaeHue [oBTOpSAIOMMXCS MIaTeKeH B MOPsIIKE, yCTAHOBICHHOM JoroBopoM ¢ [lokymatenem,
B Clly4yae HoJtydeHus oT Takoro [lokymnarens yBenomieHus: 00 oTkase oT ocyiiecTsieHus [loBropsironmxcs miarexen
n(nin) npexparieHus AeHCTBUS JOroBOpa, 3aKioueHHoro Mexy Ilokynarenem u Kirentom.
3.3.34. B cnyuae ucnonn3oBanusi Kimenrom cepsuca T-Pay 0e3 ucronb3oBaHMs IUIaTEKHOH cTpaHMIbl banka
pasmemath Ha Caiite Knunenra kHoniky «T-Pay» ans ocymectBienus Onepaiuii omiaTel ¢ moMonisio cepBuca T-Pay
B COOTBETCTBHH c TpeOOBaHUIMH, pa3MeIIeHHBIMU B cetn Wnrepner 1o azpecy:
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf.
3.3.35. Ilpwm ocymectBnennn Onepamnuii OmIaTel ¢ UCIOIb30BAaHUEM DJIEKTPOHHOTO TOKeHa KimeHT cornarmaercs ¢
nepejadeii DIeKTpoHHOro TokeHa bankom Iposaiinepy yciyr®,

3.4. Kauenr Bupase:
3.4.1. Tpebosars oT banka O6paborku Onepauuii u nepesoga Bo3MelieHus: B NOpsSIKe U CPOKH, YCTAaHOBIICHHBIE
Horosopom UD.
3.4.2. 3ampammBaTh W moiy4ath y baHka MH(pOpPManuMi0 U pa3zbICHEHUS OTHOCUTEIBHO HOPSAIKA MPOBEICHUS
Omnepanuii u pacyetoB no [Jorosopy UD.
3.4.3. HuumupoBaTh W3MEHEHMs B YCJIOBHS IpelocTaBieHus yciyr no JloroBopy M3, ompeneneHHbie B
Yeenomnenun/Cornamenun, Crnocod pacuetoB, Cpok nepeBoga Bo3merieHus, croco6 koHcomuaanuu Bo3menienus
(mpumennmo s Criocoba OCyIIECTBICHHS pacdeToB Mo pesynbrataM OOpabotkm Onepanuit bankom), mepedeHb
Mara3uHOB, MTOCPEICTBOM IIpenocTaBieHus B bank 3asBiieHns 00 M3MEHEHMHM YCIOBHI pacueToB WM 3ampoca (B
cilyyae U3MEHEHHS TepedyHsi MarasuHoB B CTOPOHY YBEIMUCHUS).
3.4.4. VHNuMupoBaTh MOIKIIIOYEHHE/OTKIIOUCHNE BO3MOXKHOCTH OCYMIECTBIATH Jlepxarensmu kapT Onepaunnu
ortatsl yepe3 IlnaTexHsle NpuIokeHUs W/ WK depe3 Pay-cepBHCHI IyTeM MpOCTaBJICHUS/CHATHS COOTBETCTBYIOIICH
otmetkH B JIK Kinenra.
3.4.5. UM3menuts MCC nyrem npenocrasienus B bank 3asiBieHust 00 M3MEHEHUH YCIIOBHI pacyeToB.

4. MHOPAJOK PACYHETOB
4.1. Bsanmopacuersl banka ¢ Knuentom mpomsBoastcs B Bamote Poccuiickoit Pepepaunu B MOpSake U Ha
yCIIOBUSX, onpeenseMbix Jlorosopom MD.
4.2. ®akT mepeBoAa JeHEXKHBIX cpeacTB bankom Kimenty mo OmepanmsM He sBigercss 0e3yCIIOBHBIM
npu3HanueM bankoM feficTBUTEN HOCTH NpoBeAeHHBIX Kimentom Oneparuii.
4.3. Knuent He BmpaBe pa30MBaTh CTOMMOCTH OAHOW YCIIyTM C NPOBEICHHMEM IBYX MM Oosiee ABTOpH3anmit

Omepanuii OrUIaTHI, WM MPUHUMATH ATBTEPHATHBHYIO OIJIATY YaCTH CTOMMOCTH OJJHOH Y CIIyTH IPYTUMH CPEICTBAMHU
IUIaTeXa.

44. 3a O6paboTky Omepanuii OIUIaTHl M OCYIIECTBICHHE NEPEBOAOB 10 HUM, B TOM 4YHCJE COBEPLIEHHBIX C
UCIIONIb30BaHNEM peKBU3UTOB KapTel, copepskanmxcs B Kaprounom tokene [Tnatexnoro npuinoskenusi, 1 O6paboTKy
Heycnemnpix onepauuii onnarsl KnueHT yniaunBaeT baHKy KOMHUCCHUIO, a TakkKe JONOJHUTEIbHYIO KOMHUCCHUIO 3a
OCYIIECTBJIEHHE TEPEBOAOB ICHEXHBIX CpeACTB mo OmepamusaM OIiaTel (€caM NPHUMEHHMO) B COOTBETCTBHH C
Tapudpamu ND.

Kommuccns 3a O6pabotky HeycnemHsix omepariii oruiaTel 1 Komuccus 3a OOpaboTKy orepariiii, COBepIIeHHBIX C
ncnonb3oBanueM Kaptel/ KapTrounoro TokeHa, m ocymiecTBiIeHHe HepeBogoB mo HuUM obmaraercs HJIC mo ctaBke,
YCTaHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu. JlonosiHUTENbHAasE KOMHCCHS 3a OCYILIECTBJICHHUE
MEPEBOIOB ACHEXKHBIX CpeAcTB 1o OnepanusM omaaThl U KOMHUCCHUS 32 OCYILECTBIeHHE nepeBojoB Ha CueT Kinenra
o Onepanusm, COBEpPIICHHBIM ¢ HcToyb30BaHueM Pay-cepsucoB H/IC He oOnaratoTcss Ha OCHOBaHMM ML 3 M. 3 CT.
149 HK P®.

44.1. Tlo komuccusm banka, oonaraemeim HIC n omnauenHsiM KimeHTOM B IpenblaylieM KaJleHIapHOM Mecsiie
(manee — OruerHbl nepuon), bank exemecsuHo QGopmupyeT cCBOIHBIN cueT-pakTypy 1o (Gopme, YTBEP)KIACHHOM
JCUCTBYIOIIMM  3aKOHOAATeJbCTBOM  Poccuiickoit  @enepanmu. IlpemocraBnenne  cBOIHOM — cueT-(akTypsl
OCYIIECTBIISICTCS TOCIIE OKOHYaH!UsI OTYETHOrO MEPHOAA B CPOK, YCTAHOBIICHHBIH IEHCTBYIOMNM 3aKOHOAATEILCTBOM
P®, no Cucreme «Anbba-buznec OHNIaH» WK HHOMY JAOMOJHUTENEHO coryiacoBaHHOMY CTOpOHAMH KaHaTy.

8 [poaiinepst yeayr: 000 "TIBHUKUIEP-TIPOLIECCUHI™ (MHH 5047186409) wmz OO0 "Merarpym.py" (MHH 7810875123)


https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf
https://cdn.tbank.ru/static/documents/tpay-payment-method.pdf

B cnydae HeoOxoxumocTn nonydeHus Kimenrom cuera-¢akTypbl Ha OymakHOM Hocutelne, KnmeHT HampaBisieT B
Bank B nopsinke, npexycmorpeHHoM IyHKToM 8.2 [TpaBun M9, cooTBeTcTBYIOIIEE 3asiBIeHHE B CBOOOIHOM (hopMme.
[MTpu nonyuennn KinueHToMm cueToB-(akTyp Ha OyMa)KHOM HOcUTENe, cueTa-(hakTyphl B dJIEKTpOHHOM BHae KineHrty
HE HaNpaBJISIOTCS.
45. Bank ocymiectBister pacuersl mo OmnepaiusiM, COBEpLIEHHBIM ¢ ucnoib3oBaHueMm Cepsuca «Ilomenmu», B
COOTBETCTBHH C JIOTOBOPOM, 3akmiodeHHBIM Mexay bamkom m OOO «A-YETBIPE TEXHOJIOTMW». bank
ocymecTBisieT pacuetel mo JloroBopy MO, 3a wnckmroueHmeM pacderoB 1o OmepaiysiM, COBEpIICHHBIM C
ncrionp3oBanneM  Cepsuca  «Ilomemm», B coorBerctBHM co  CmocoboM — pacdyeToB, YKa3aHHBIM B
YBenomieHnn/3asBireHIA 00 M3MEHEHUH YCIIOBHIA PacieToB!
4.5.1. B ciyuyae npumenenust Cnocoda PacueToB B pe:kuMe peajsbHOT0 BpeMeH!
Pacuersr ¢ Kimmentom mo Omeparmsm ocymectBisitorcss barkom mo Cuery KimeHTa OTHeNpHBIMH CyMMaMH IO
kaxnoil Onepanuu (MOONEpaIyioHHo), B CPOK, ycTaHOBIEeHHBIH JloroBopoM MDD g cooTBercTByRomiero Pexima
pacueTos.
Komuccusn 3a O6pabomky Onepayuii onnamel u ocywecmaienue nepesooos no numl xomuccus 3a ocyuecmsnenue
nepesodos na Cuem Knuenma, xomuccus 3a npedocmasnenue Cepeuca «Anvgha-uexu» B3UMaeTCs KaXIbl pa3 co
Cuera Kimenta mpu ocymiecTBieHHH pacdeToB mo OmepanusaM oriaTel B cooTBeTcTBUH ¢ 1.3.2.4. IIpasun U3, c
y4eTOM COOTBETCTBYIOIIEro Pexxuma pacueTos.
B cnygae ocymectBieHns pacuetoB banka c¢ Kmmentom B pekume On-line M Hanw4us OTpaHUYCHHH IS
ocymecTBieHuss pacuetoB banka ¢ Kimentom B pexume On-line (oCHOBaHME U OCYIIECTBIECHHS DPacueToOB B
pexnme Off-line), ykazamupix B 1m.1.29.1. IlpaBun WD, cmmcanme bankom komuccmm co Cuera Kimenrta 3a
O6paGoTky Omepanuii OnmaTel U OCYLIECTBICHHE MepeBoioB 1o Hum/ 3a OCyliecTBICHHE NepeBogoB Ha Cuer
Knuenta, 3a mpenocraBienne Cepeuca «Aunbba-ueku» ocymectBisiercs B pexume Off-line B cpok He mosmHee
pabouyero aHs ot aatel O6paborku Onepaunn (IIponeccunra). Cymma KOMUCCHH, yraepaHHas baHkoMm paHee mpu
nepeBoae Bo3memenus, npu nposenernn Onepanuii Bo3BpaTa, KimmeHTty He Bo3Bpamaercs.
Komuccus 3a Obpabomky Heycnewnvix onepayuii onnamul CUACHIBaeTCs baHkoM 0€3 TONMOIHATEIBHBIX
pactnopspxennii Kimmenrta cootBerctBun ¢ 1m.3.2.4. IlpaBunm MO oO0meit cymMMOl B COOTBETCTBHH C OTYETOM IIO
HeycnemnsiM onepanusiM oIuiaTel B Cpok He nosaHee 1 (ogHoro) pabdodero mus ot matel O6paboTtku HeycnemHsix
oTIeparyii OIIaThl.
bank Ha exenHeBHOW OCHOBe mpenocTaBisier KimeHTy Ha azgpec 3J€KTPOHHOW IIOYTHI, YKa3aHHBIA B
YBenomienun/3asBieHnd 00 HW3MEHEHHM YCJOBHH pacyeToB, OTYeT 1o HeycneumrHelM onepauusiM OIUIaThl, IO
KOTOPBIM OBIJIa paccYWTaHa M yJeprKaHa JaHHast KOMUCCHS.
4.5.2. B ciyuyae npumenennst Crioco06a pacueToB mo pesyjabraram Oopadorku Onepanuii Bankom:
Komuccus 3a Obpabomxy Onepayuil oniamsl u ocyujecmeienue nepesooos no numl komuccus 3a ocyujecmenenue
nepesooos na Cuem Knuenma, komuccus 3a npedocmasienue Cepeuca «Anvpa-uexur u Komuccus 3a Obpabomxy
Heycnewnvix onepayuii onnamel B3UMaeTCa KaXAbI pa3 n3 cyMMbl Bo3memienus, nepeBogumoii Kinnenty bankom
cormacHO 1.2.1. [IpaBun U3, myTem 3aueTa B COOTBETCTBUU C MOPSIKOM, M3IOKeHHBIM B 11.3.2.3 [Ipasun 1D, mpu
9TOM cymMma Komuccuu 3a OOpabotky Omnepaimii OIaThl M OCYLIECTBICHHE NEPEBOJOB MO HUM/ KOMHCCHH 3a
ocymiecTBiieHHe nepeBonoB Ha Cuer Knmenra/ komuccun 3a npenocrasienne Cepsuca «Anbha-dyekny», yaepKaHHas
bankom panee npu nepeone Bosmemenns, npu nposenenun Omeparnuii Bozpata 1 Onepanuii OTMEHBI OIUIATHI,
Knuenry e Bo3Bparmmaercs.
bank nepeBoaut Bosmemnienue va Cuet Knuenra, B cymMMe, pacCUMTaHHOH 1O Clenyomiei Gopmye:

S =Skt - Sar,
rae
S = BosmenieHue, mnoaiekaiiee nepeBoay bankom B monp3y Kimenta B gens T (mara mepeBoga badkom
BosMelenust, ycTaHOBJIEHHAs B COOTBETCTBUH C ycioBusimu Jlorosopa 1D);
SKT (KpenuToBas cymMMa) = CyMMa, rmojuiexarmas nepesoxy bankom B mons3y Kimmenra, ckiaabIBaromasicss U3 CyMM
Omnepanuii, npomenmux OO6paborky Omepammuii B geHp  T-N  (a  Takke NpenIeCTBYIONIME  eMY
HepaOoure/BBIX0OIHBIC/ TIPa3IHIYHbIE JJHU) U OlpeielisieMas Kak cyMmMa creaytonmx Onepannii:
a) Cymm Onepanuii oruatsl, nporeamux Oopadorky Onepauuii B nenb T-N,
b) Cymm Omnepanuii otMeHbI Bo3Bparta, npowmeaumx Oopaborky Onepanuii B nensb T-N,
c) Cymm, paHee OMIMOOYHO yAep)KaHHBIX JHOO HemepeBeneHHbIX bankom KIHMEHTY M HOANEXalMX MEPEeBOAY IO
pesynbTaram nposeeHHOH CTopoHaMy CBEPKH B3aUMOPACUETOB,
d) Cymm Chargeback (ompocrectoBanue Omnepartin Bo3Bparta win Bo3spar o ®pomosomy Chargeback);
Sar (meberoBas cymma) = cymma, ToJyiexaiias nepeBoay Kinmentom B monb3y baHka, ckiaapiBaromascs u3 CyMM
Onepanuii, mnpomenmux OOpaborky Omepammii B geHb [-N  (a Takke MpeamIecTBYIOIME €My
Hepaboune/BbIXOIHBIC/IPA3THIIHBIC THHU):
e) CymmMm Omeparmii OTMEHBI oruIaThl, nporeanmx O6padoTky Oneparuii B 1eHs T-N,
f) Cymm Oneparmii Bo3Bpara, npomemux O6paborky Oneparwmii B 1eub T-N,
g) Cymm xommccun banka 3a OOpaborky Omepaumii OmjiaTel W OCYIICCTBICHHE IIEPEBOAOB MO HUM (32
HCKJIIOUEHHEM JOMOIHUTEIbHON KOMUCCHH 3a OCYLIECTBICHHUE NEPEeBOia JEHEKHBIX CPeACTB Mo OnepanusaM OILIaThl
(ecmu mpumeHHMO)/ KOMHCCHH 3a OcylIecTBiIcHHe MepeBogoB Ha Cuer KimeHTta/ KOMHCCHU 3a MPEIOCTABICHHE
CepBuca «Anbda-uekn», pacCUUTaHHBIX B COOTBETCTBUM Tapu(oM, ycTaHOBJICHHBIM KIIMEHTy, MCXOAs M3 CyMM
Omnepanuii orutarel, npoureannx O6pabdorky Onepanuii B nens T-N,



h) Cymm Chargeback (onpocrectoBanue Onepanuu OmiaThl),

i) Cymwm mtpadoB, HEYCTOCK M HHBIX TpeboBaHuit, mopiexamumx ymare KiieHroM B mons3y baHka B COOTBETCTBHH
¢ ycnosusimu [{orosopa 1D,

j) Cymwm, panee nepeBeneHnsix Ha Cuer Knuenra mo OnepanusiM, MpOBEACHHBIM ¢ HapylIeHHeM ycioBuii Jlorosopa
U3, B TOM uncie NPUIOKEHUN K HEMY,

k) Cymm, pamee mepeBemenubix Ha Cuer Kimenrta mo OmnepauusiM, NpH3HAHHBIM bBaHKaMH-DMUTEHTAMH Kak
MomeHHUYECKHE omlepanuy W/uin kak HenmelficTBurenpHbIE omeparid, oo npusHaHHEIM [IC MomeHHIYeCKuMH
omepanuAMH (32 HMCKIIOYCHHUEM cimydas, korga Omepamysa OIIIaTel TNPOBOAMIACE C  NOATBEPKACHHOM
ayTeHTH(UKaIMel aTeska co croponbl bamka-amurenta Kapter (mommsrii gopmat 3DSecure), a takke ciydas,
KOTJla CyMMa JICHE)KHBIX CPelCTB 1m0 MoIIeHHNYecKoil omnepanuy He Obuta cricana co cuetoB banka I1C/bankamu-
smuteHTamu Kapr),

[) Cymm, panee omubGo4HO mepeBeneHHbIX bankoM KimeHTY W moinekaminX yAep:KaHHIO IO pe3yiabTaram
npoBeaeHHoN CTOpOHaMM CBEPKH B3aUMOPacUeToB,

m) Cymm mebutopckoii 3agomkenHoctn Kinenta nepen bankoM, BO3HUKIIEH 3a NPeAbIayIIne THA (3a0KEHHOCTD
B pasMepe cyMMbl, npuuuTatomeiics banky no JloroBopy 1D, He yperynupoBaHHas B COOTBETCTBHHM C ILIL 3.2.3-
3.2.5. Ipasun NJ).

n) Cymm xomuccuu banka, paccunTaHHbIX B cootBeTcTBUM ¢ Tapudamu N3 3a O6pabotky Heycmennsix onepanuit
OIIIATHI.

ITpu sTom cymma S paccumThIBacTcst M nepeBoAutTcst bankom KIMEHTY B CpPOK M B COOTBETCTBHH CO CIIOCOOOM
KOHCONMMIanuy Bo3MelieHus, yCTaHOBIGHHBIMH B YBEJOMJICHMH. B pampHelImeM cmnoco® KOHCOIHMIALUH
Bosmenienust MOXeT OBITh H3MEHEHO B COOTBETCTBUH C 3asiBICHHEM 00 U3MEHEHHH YCIIOBUI PacdyeToB.

0) Ecnu cymma S, paccuntannas no ¢opmyine (S = Skt — Sar) [Ipasun D, umeer oTpunaTeibHOe 3HaYCHUE (TO
€CThb CyMMa, Moajiexamas yruiate bankom B mons3y Kimenta — SKT, MeHbIIEe CyMMBI, MOJUIeXKallel yruiate
Knuentom B mone3y banka — Sar), mpu oTcyTcTBUM nocnenyromiero Bo3memienus B nons3y Knmenra B Teuenue 5
(matm) KaneHZApHBIX JAHEH, baHK oCyIIecTBIseT CHHCAaHHE CYMMBI JAEHEXHBIX cpeacTB co Cuera Kimenra,
yKa3aHHOTO B YBeAOMJICHUH/3asBIeHUU 00 U3MEHEHHH YCIIOBUH PacdyeToB, a IPH OTCYTCTBUH Ha HEM JOCTATOYHOM
CyMMBI, JOCTYITHOH s coucaHusi, baHK MMeeT NpaBo NPOU3BECTH CIIMCaHWE ¢ WHBIX cyeroB KimeHra, 0e3
JIOTIOJTHUTENBHBIX pacnopsbkeHui (akuenra) Kinuenra.

4.5.2.1. KitmeHT ymraunBaeT baHKy DOTONHHUTENBHYI0 KOMHCCHIO 33 OCYIIECTBICHHE NEPEBOAOB ACHEKHBIX CPEICTB
o OrepanusM oIuTaThl (€CIIM IPUMEHUMO), B cOOTBeTCTBHH ¢ Tapudamu 1D He mo3anee 10 (mecsatn) pabounx mHEH
Mecsla, CIEAyIOIEro 3a MPOIIEANINM KICHIAPHBIM MECSIEM, IIyTeM CIHCaHHs BaHKOM CyMMBI JIOTIOJHHUTEIHHOH
KOMHCCHH 32 OCYLIECTBIICHHE IIEPEBOJIOB JEHEXHBIX cpeiacTB Mo OnepanusM OIuIaTel 0e3 JOIOIHHUTEIBHBIX
pacriopspkeHnit KimenTa (Ha yciioBHsX 3apaHee JaHHOTO akIenTa), B MOpsKe, npeaycMorpeHHoM 11.3.2.4. [Ipasun
no.

B ciaydae oTCYTCTBHS MM HEJOCTAaTOYHOCTH JICHEKHBIX CPEJICTB Ha OTKPHITHIX B banke cuerax Kimenra B Bamote
Poccuiickoit @enepanyu AJisl CIMCAaHUS JOIOJHUTEIBHOM KOMHUCCUM 33 OCYILIECTBIEHHE IEPEBOJOB JECHEKHBIX
cpencts mo OmeparsiM OIUIATHIB TIOJTHOM OOBEME, B TOM YHCIE B Clydyae YCTaHOBIEHHS Ha cueTax Kimenra
MIPEIYCMOTPEHHBIX 3aKOHOAaTenbcTBOM P® orpanmuenuii, bank Hampasnser B Anpec Kimenra cocraBieHHOE B
MIPOU3BOJIFHON MHCBMEHHON ¢opme TpeOoBaHHEe 00 yIUIaTe OMOJHUTENbHOM KOMHCCHH 3a OCYLIECTBIICHHE
MIEPEeBOIOB ACHEXKHBIX CpeACcTB Mo OmneparusaM oIIaTel (WIM ee 4yacTh), Ha cdeT baHka, ykazaHHBIH B TpeOoBaHuu. B
Cllyyae HEHWCIIOJNHEHHs YKa3aHHOTro TpeOoBaHWS baHka B ykazaHHBIM B HEM CpOK, baHK OoCylecTBISeT ynepikaHHue
CYMMBI JIOTIOJIHUTEIFHOH KOMHCCHH 32 OCYIIECTBIICHHE MEPEBOAOB ACHEXKHBIX cpeAcTB mo OmnepanusM omiaTsl B
COOTBETCTBUU C MyHKTOM 11.3.2.3. [IpaBun UD.

Cymma Omnepanuii omiaTsl Onpejessaionas IPUMEHEHUE JOTIOTHUTEIbHON KOMUCCHU 3a OCYIIECTBICHUE NEPEBOIOB
JEHeXKHBIX cpeAcTB no OmepanusM OmiaTel 3a KaJlCHAAPHBIM Mecsl, pacCUUThIBaeTCs baHKOM He3aBUCHMO OT
Crioco0a ocymiecTBISHHUS pacyeToB — Mo pesynbratam O0paboTku kaxaoi Omeparu oraThl, ykasaHHoi B Peectpe,
HapacTaloIMM HTOTOM 3a KaleHAapHbIH Mecan o JJorosopy 3. Ecian cymma Oneparuii omtats! o Jlorosopy U3,
3a KaJeHOapHBIA MecsIl paBHAETCS HYJIIO, TO JONOJTHHUTENbHAS KOMHCCHS 3a OCYIIECTBICHHE NEPEBOOB JCHEKHBIX
cpencts mo OneparysiM OIJIaThl He pacCUUTHIBACTCS.

B ciryaae pacropsxkenus JloroBopa M3 no unuimaTuse r000# n3 CTOpoH win npekpaieHus aeictsus JJorosopa D
[0 WHBIM OCHOBaHUAM, KimeHT o00s3yercs yminatuTh baHKy CcymMMmy IONMOTHHTENbHONW Kommuccuum banHka 3a
OCYIIIECTBJIICHHE MEPEBOIOB JAEHEXKHBIX cpeacTB 1o OmepanusM ormiaTel (€CiaM IPHUMEHHUMO), YCTaHOBJICHHOW
Tapudpamu UMD, B TOM umMcie 3a HENOJHBIM KaJeHAApPHBIH Mecsll, B KOTOPOM IIPOM3OIUIO pPAacTOp)KEHHE
(nmpekpamienue) Jlorosopa 3. B ykazaHHOM cirydae cyMMa KOMHCCHH, CIIMCBIBaeTCsl baHkoM, 6e3 JTOMOTHUTENIBHBIX
pacriopspkeHuit KitmeHnTta (Ha ycnoBHsIX 3apaHee JaHHOTO akienTa) He mo3aHee 10 (mecstm) paboumx mHEH ¢ OaThl
npekpainesust Apropusanuu Onepauuii, ycTanaBauBaeMoi B coorBeTcTuu ¢ 1.7.3. [Ipasun 3.

4.6. TIpu ocymectBinennn pacuyeros 1o Cueram Kimenra B coorBerctBuu ¢ 11.4.5. Ipasun 1D, B nose «Ha3nauenue
iaTexa» baHk yka3bBaerT:

4.6.1. B ciiyuae npuMeHeHnsi Crnoco6a PacueToB B pexkuMe peajibHOT0 BPeMeHH :

e s Onepanumii ortatel /Onepanuii Bo3Bpata: Bosmewenue no JJocoeopy U3/Bozepam: oamy [Jocosopa HUD,
Koo mepmunana, oamy Onepayuu, cymmy xomuccuu 3a Obpabomky Onepayuu oniamsl u oCyujecmsaieHue nepesood
no wetil xomuccuu 3a ocyuecmenenue nepesodos na Cuem Kauenma u(umu) komuccuu 3a npedocmaenenue Cepsuca
«Anvpa-uexuy, Homep u onucanue (eciu ecms) 3axaza Yciyeu.



e npu cnumcaHuu komuccuu: Komuccus no Jocosopy HMD: oama Jozosopa HD, Koo mepmunana, oama
Onepayuu, nomep u onucanue (eciu ecms) 3axaza Yciyeu.
4.6.2. B ciiyyae nmpumeneHusi Crnoco6a pacueroB no pesyiabratam O6padorku Onepanuii bankom:
bank ykaseiBaer nmatry orosopa WD, maty O6paboTku omepauuii (nata Peectpa), Mo KOTOPBIM OCYIIECTBIISETCS
BosMmerenue, a Takxe «CyMMa KOMUCCHH pyo0.  kom., <unghopmayus o6 H/[C>».
4.7. B cirygae OTCYTCTBUS WM HEIOCTATOYHOCTHU JIEHEKHBIX cpencTB Ha Cuere Knmenrta n mHbBIX cyerax Kimenra B
Bamore Poccuiickoli ®exnepanuu, OTKPHITHIX B baHke, A CHOUCaHMS AEHEKHBIX CPEICTB B COOTBETCTBUU C
ycnopusimu  JloroBopa WD Wi HEBO3MOXXHOCTH HX CHHCaHWA, baHK BIpaBe HampaBUTh TpeOoBaHME,
npexycmorpenHoe 11.3.2.4 ITpasun UD.
4.8. Haroit ucnonHeHnss baHKOM CBOMX 00s3aTENBCTB O TEPEBOAY ACHEXKHBIX CPEINCTB B Moip3y Kimenra, 3a
HCKJIFOUEHHNEM JCHEXKHBIX cpeacTB o OnepanusaM, COBEPIICHHBIM ¢ Hcnons3oBanneM Cepsuca «Ilomemmy, cunraeTcs
JlaTa 3a4MCIIEHUs JIeHeXKHBbIX cpeacTB Ha Cuer KimeHTa wim Ha KOpPPECHOHACHTCKUI cdYeT HMHONW KpeauTHOM
OpraHu3aIy, B KOTOPOi OTKPHIT cueT KiueHra.
Haroii ncnonnenns: KiimeHToM cBoux 0053aTeIbCTB 10 MEPEBOAY JEHEXKHBIX CPEACTB B M0Jb3y baHka cuuraercs nara
CIHCaHUs JCHEXKHbIX cpeAcTB co Cuera KnneHTa nny 3a4ncieHus JEHEXHBIX CPEACTB Ha KOPPECHOHAECHTCKUM cdeT
banka.
OOs3aTenbCTBA 110 NEPEBOAY JEHEKHBIX cpeacTB mo OmepauusM, COBEpIICHHBIM ¢ ucnonb3oBaHueM Cepsuca
«Ilonenny», bank ucnonuser nepen OO0 «A-YETBIPE TEXHOJIOI'MMW» Ha 0CHOBaHUU OTAEIBHOIO AOrOBOPA.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. [Ipn Hapymennn ycranoBieHHOro [loroBopom 1D cpoka nepeBosa AEHEKHBIX CPeACTB, BUHOBHast CTopoHa
ymiauuBaeT Apyroil CTopoHe HEYCTOMKY, paccunTsiBaeMyro 1o craBke 0,2 % (Hoip menbix aBe IecsTHIX HPOLECHTA)
OT CYMMBI, HEIIEPEBEIICHHOHN B CPOK, 32 KaXK/IbIi ICHb IPOCPOUYKH, HO HE O0Jiee CyMMBI, HETICPEBEJCHHOMH B CPOK.

5.2. Kaxnas CtopoHa HeceT OTBETCTBEHHOCTb 3a ICHCTBUS CBOMX DPAOOTHHKOB, CBSI3aHHBIC C HapyIICHHEM
ycnoBuit [loroBopa M3, B TOM yuciie NpUIOKEHUH K HEMY, €CJIM OHU TIOBJIEKJIM HEUCIIOJIHEHUE WM HEeHaJIeKaIee
ucnonHeHue oobs3arenscTB Ctopons! o Jlorosopy 13.

5.3. baHk He HeceT OTBETCTBEHHOCTH 332 BO3MOJKHBIE YOBITKM M HHBIC HEONAromnpusTHBIE MOCIEACTBHS IS
Knunenra/MarasuHa, CBsi3aHHBIE C NPUOCTaHOBJICHHEM/IpEKpalleHneM IpoBeneHus Onepauuii B ciydasx,
npeaycMorpeHHbix 11.3.2.5 [IpaBun 1D, wnm Bo3HUKIIME B pe3yibTraTe HapylieHHs KiMeHTOM MoJjoeHHH pasziena
3.1. [IpaBun UD.

5.4. KnueHT oco3Haer W mpuHUMAaeT Ha cebs BCe PHCKHM HCIOJNB30BAHUS AJICKTPOHHOM MOYTHl, B paMKax
HCTIONHEHU 1paB 1 obs3aHHOCTe CTopoH o Jorosopy UD.
5.5. Bank He HeceT OTBeTCTBEHHOCTH mepen KimeHTOM B ciydae HEKOPPEKTHOTO (DyHKIMOHMPOBAHMS WIN

HenocTynHocTH cepBuca SberPay Online/ cepsuca T-Pay.
6. OCHOBAHMHS OCBOBOXIAEHHA OT OTBETCTBEHHOCTH

6.1. CropoHa, JUIsi KOTOPOH CHIeNaioCh HEBO3MOXHBIM HCIOJHEHHE 00sI3aTENIbCTB BCIEACTBHE OOCTOSTENLCTB,
ykazanHbix B 1.7.3. loroBopa PKO, o6s3ana He nosanee 3 (Tpex) Paboumx nqHed co AHS MX HACTYIUICHHS H
IIpEeKpaIleHus B MICbMEHHOH (opMe yBeToMHTE 00 3ToM Apyryo CTopoHy. M3BemeHne 10KHO COAep)KaTh JaHHBIE
0 XapakTepe OOCTOSTENbCTB, a TaKKe, 110 BO3MOXKHOCTH, OIEHKY HX BIHSHHS Ha BO3MOJKHOCTh MHCIOJTHEHHUS
CropoHoii cBoux 06s3atenscTB o JJorosopy 1O.

Ecnn oGcrosiTenseTBO, MPENsATCTBYIOIIEE HCIIONHEHHIO o0s3aresnscTB CTopoHamHu, ykasaHHoe B 1.7.3. JloroBopa
PKO, mmtcs Gomee 3 (Tpex) MmecseB, kaxnaas w3 CTOPOH BIIpaBe OTKa3aThbCs OT HcmoiHeHus Jlorosopa UD B
OIHOCTOPOHHEM HOpsKE IyTEM HAINpaBICHHUS MNpPEeABAPUTEIBHOIO MUCbMEHHOTO yBeAoMieHHus Apyroi CTopoHe.
YBenomieHne J0DKHO ObITh HampaBineHo no Cucreme «Aubga-buznec Onnaiin», KypbepoM WM 1O moute (c
YBEJIOMJICHHEM O Bpy4YeHHMH) HE mo3aHee, 4yeM 3a 10 (zecaTh) KaJeHAApHBIX JHEH 1O MNpeAIoiaraeMoi aaThl
pactopxenus [Ipasun UD.

6.2. CTopoHbI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEWCIIOJIHEHHWE WIM HEHaJJIexkallee HCIOJIHEHHE CBOMX
obs3arenseTB o [pasunam M3 Bo Bpems nposeaerns [inaHOBBIX paboT.

7. CPOK JEWCTBHUSI JOTOBOPA WD
7.1. Joroop N3 neiicTByeT B TeueHue cpoka aeiicteus JJorosopa PKO.
7.2. Kaxnas n3 CtopoH Brpase B 0o00e BpeMs B OJHOCTOPOHHEM TOpPsAKE pacToprayTh JJoroop UD, mytem

HampasyieHus: npyroi CTopoHe yBemomiieHHsT o pacTopskeHuu JloroBopa UD. VYBemomiieHHe O pacTOpKEHUH
Horosopa 1D nomxkHo ObITh HanpaBiieHo 1o Cucreme «Anbda-busnec OHnaiin» B cocTaBe 3JIEKTPOHHOTO JIOKYMEHTa
«ITucemo» (kareropus «MHTEepHET-3KBalipuHrY moxkateropus «Pacuérsl, peectpb»/«3menenne pacyérHoro cuéra,
aM.apeca, mMCC»), MOANUCAHHOIO MPOCTON DSIEKTPOHHOW MOMAMKMCHIO YINONHOMOYEHHoro Juna Kiumenra,
JelcTByroniero oT uMeHn Kimenrta Ge3 moBepeHHOCTH, 00Jaaiomero posblo «PyKoBOIUTENEY», KYpbepoOM HIIH T10
moute (C yBEIOMJICHHEM O BpYYCHHHM) He mo3jaHee, ueM 3a 10 (mecsatp) Pabouux nmHe#t no mpenmonaracMoi JTaThl
pactopxenus Jloroopa UD. Jlorosop D pacropraercs B AaTy, yKa3aHHYIO B TAKOM yBEIOMJICHUU.

7.3. bauk mpekpamiaer mposencHue Aptopmsanuii Omepanuii co AHA NOoiay4deHust KiaumeHToM YBEIOMIICHHS O
pacTOpKCHUH/HA JECATHIN KaJeHIApPHBIA CHb C JAThl HATPABJICHHUS BaHKOM YBEIOMIICHHS O PAaCTOPKEHHH (4TO



HACTYIIUT paHee), HanpasieHHoro bankom Kiuenry, B coorBerctBum ¢ 1m.6.1. nmm n.7.2. Ilpasun UD wmm B nary
nonydenus ot Knuenra yBenomiienus o pactopskenuu Jlorosopa UD.

VkazanHoe B HacTosmeM ImyHkTe IIpasun MO ycrmoBue He pacmpocTpansercs Ha ucrnoiaHeHue CTopoHamu
00513aTeNBCTB 10 OCYLIECTBICHHUIO TTOJIHBIX B3auMopacyeTos 1o JJorosopy UD.

7.4. bank Bnpase pactoprayts JloroBop D B OIHOCTOpPOHHEM MHOpPSAIKE B Cilyyae HecOOTBETCTBHs KimeHTta
craagapty PCI DSS (B cirygae ceprudukarm Kinnenra Ha coorserctue TpeboBanmsm PCI DSS).
7.5. Pacropxenne Jlorosopa 11D He ocBoboknaer CTOpPOHBI OT OOS3aHHOCTH NPOBECTH BCE B3aWMOPACUETH U

wiatexu 1o [loroBopy MO mo Omepamnmsam, COBEpPIICHHBIM IO AAThl €r0 pacTOpKeHWs. B cimydae pacTopKeHUs
HoroBopa 3 CtopoHBI 0053yI0TCSI IPOM3BECTH BCE B3aMMOpacdeThl U IuiaTexxku mo JJorosopy UD B teuenme 540
(mATHCOT COpoKa) KaJIeHIAPHBIX THEH mocie naThl pactopxenus JJorosopa UD.

7.6. CTOpOHBI TOTOBOPIIIUCH O ToM, uTo JloroBop U3 pactopraercs mo cornameHnio CTOPOH B COOTBETCTBHH C
. 1 ct. 450 'K PO B ciyuae 3akpbitusa Cuera Knuenra.

8. 3AKJ/IIOYUTEJIBHBIE TOJOKEHHUSA

8.1. CTOpOHBI COTJIaCHBI, YTO UCTOYHUKOM NIPaBOBOrO PEryiaupoBaHus oTHoueHui CTopoH B pamkax Jlorosopa
U3 snsercs Jorosop WD, 3akoHonatenbctio, [IpaBuna [1C/IIpasuna HCIIK, cranmaptsl u pexomengauuu [1C B
TOM yacTH, B KOTOPOH OHM HE HPOTHBOpedaT 3aKoHOJATeNbCTBY. JIroOble ycrnoBus u monoxkeHus [lorosopa U3,
kotopsle npotuBopeuar [Ipasunam [1C/IIpaBunam HCIIK (ycraHoBineHHBIM Ha MOMEHT 3akitoueHus JloroBopa 1D
WK pa3pabOTaHHEIM B OYIyIIEeM), JOJDKHEI OBITh pUBeAeHB B cooTBeTcTBHE ¢ [IpaBmmamu [1C/TIpasmmamu HCIIK,
IIPU 3TOM ycJoBUs U monoxenus Jlorosopa MO, comepxaimue Takue MPOTHBOPEYHS, TOJNKYIOTCS M HCIIOIHSIOTCS
Croponamu B cootBercTBuH ¢ [IpaBmmamu [1C/TIpasumamu HCIIK.

8.2. IInceMeHHBIE yBeIOMIICHHS (3aIPOCHI), IPeAycMOTpeHHbIe ycinoBusiMu Jlorosopa U3, Hanpasnstores KinueHTom
B bank ¢ aapeca snexkrponHoit mouts! Kinenra, ykazanHoro B YBenomienun/CormnaneHnn/3asBiIeHIH 00 N3MEHEHUH
YCJIOBHIA PacyeToB, MO afpecy 3JeKTPOHHOM mouThl acquiring@alfabank.ru w/umu modToi/KyphepoM, €ciu HHOM
MOPSAAOK Tepeiauy TaKOTro 3alpoca MpsSMO He YCTaHOBJIEH OTAEIbHBIMU NoJoxkeHusaMu JJorosopa M10O.

8.3. KumeHr BbIpaxkaeT coriiacMe W YIOJHOMOYMBAeT baHK NMpeqoCTaBisATh MOJHOCTBHIO MJIM YaCTUYHO CBEICHMS,
cocTapisonMe OAaHKOBCKYIO TaiiHy mo cuery KimeHTa, a Takke uHble cBeneHuss o Kimenre maprtHepy banka,
ocylecTBUBIIEMY npuBiedeHue Kienrta Ha obcinyxuBanue B baHk, HeoOXoAUMBIE JUIsl pacuyeTa U BhIIUIaThl bankom
BO3HArpaXkKACHUS TaKOMY NapTHEpy 3a NpuBiedeHue KimeHTa B COOTBETCTBUM C 3aK/IIOUCHHBIM MeXOy bankom u
MTApTHEPOM JOTOBOPOM.

KnmeHt BeIpa’kaeT corjacMe M yNOJHOMOYMBAET baHK MNPEJOCTaBIATh IIOJHOCTBIO WM YaCTHYHO CBEICHHMS,
cocTaBisIONIMe OaHKOBCKYIO TalHy, TpPEeTbUM JHIaM-llapTHepaM banka, ¢ KoTtopeiMu y baHka 3akmodeHs!
COTJIAIeHNWs! O KOH(UICHIHMAIGHOCTH W HepasrjalleHWW WHQOPMAalMM, OKAa3bIBAIOIIUM  YCIyrH  H(HIIH)
BBINOJHSAIOINAM PabOTHI 10 pa3padoTke M(min) popaboTKe MPOTrpaMMHOTO 0OecHedeHus], UCIoIb3yeMoro bankom,
YCIIYTH TIO0 HACTPOWKE TAKOTO NMPOTPaMMHOTO 00ECTICUeHHs ¥ YCIYTH 0 €r0 TEXHHYECKOMY COTIPOBOXICHHUIO, H(HITH)
OKa3bIBaOUIMM baHKy KOHCYJIbTallMOHHBIE ¥ MOHHUTOPUHIOBBIC YCIYrH, W(MJIM) YCIYrd MHPOPMAIMOHHOrO 0OMeHa
IIPU OCYIIECTBICHUHU OIEpalii ¢ ucrosip3oBanueM Kapr.

8.3.1. KineHT BhIpakaeT corjiacue M yNOJHOMOYHMBAET BaHK NMpenoCTaBisTh MOJHOCTHIO MJIM YAaCTUYHO CBEJICHUS,
cocTapysiomuUe OaHKOBCKYIO TalfHy, a Takxke uHble cBefeHus o Kimenrte® maptepy Banka — OO0 «A-UETBHIPE
TEXHOJIOT'UN» (MHH 9725074045), npenocrasmstoinemy Kiuenty u IToxynaremo Cepsuc «Ilogenn» B 06beMme,
HeoOxoaumMoM B 1ensx 3akmroueHus u ucnonHeHus Kmuentom u OO0 «A-UETBIPE TEXHOJIOI'MN» orosopa
«[Tomenmy.

8.3.2. KieHT BBIp@XaeT coryacue U ynojHOMO4MBaeT bank nepenasarh nanubie Kinental® oneparopy ¢puckanbHbix
naHHelx — [TAO «Brivmenkom» (MHH 7713076301) ¢ uensio mepenaud (ucKajbHBIX AaHHBIX B DenepanbHyro
HaJloroByto ciyx0y Poccuiickoit denepannu B cOoTBEeTCTBUH € 3aKoHOM Ne54-D3.

8.3.3. KimeHr BhIpakaer corylacue M yNOJHOMOYHMBAET BaHK NpenocTaBisTh MONHOCTBHIO WM YacTUYHO CBEJICHHS,
cocTapsiolIe OAHKOBCKYIO TaliHy, a Takxke MHble cBeieHus o Kiuenre!' maptHepy Bamka — ITAO «C6epbank»,
npenocrasittonieMy Kmmenty u [Moxynatemnto cepsuc SberPay Online.

8.3.4. KimeHT BhIpakaeT corjiacue M yNoJHOMOYHUBAET BaHK MPeJOCTaBiIsTh MOJHOCTHIO MJIM YAaCTUYHO CBEICHHS,
coCTaByIsloNIMe OAaHKOBCKYIO TaifHy, a Takxke MHble cBeleHus o Kiwmenre!? napruepy Banka — AO «TBank»,
npenoctasisromeMy Knuenrty u [Tokynaremnto cepsuc T-Pay.

8.3.5. KimeHT BhIpakaer corjiacue U yHoJHOMOYHMBAET BaHK NMpenoCTaBisTh MOJHOCTHIO MJIM YAaCTUYHO CBEICHUS,
COCTaBJIAIONME OAaHKOBCKYIO TaifHy, a Takxke WHbIE cBeienus™ o Kimenre mnaptHepy bamka — OOO
«KJITAY JKACCUP», npenocrasistomemy Kinuenty CepBuc «Anbga-dekmn».

0

® naumenosanue Kmuenra, OI'PH, MHH, KIIII, MCC, url-agpec Caifra Knmenta/Marasuna, aapec >JeKTpOHHOH Touthl Kiuenta, ajpec

Knuenra/Marasuna, Homep Cuera Kiuenra

10 YIHH, naumenoBanue opranuzamuu Knuenra, OT'PH/OT'PHUII, KII1, undopmaimio o pykoogautene (PUO, non, nara poxkieHus, JaHHbIE
JIOKyMEHTA, YAOCTOBEPSIONIEro JITIHOCTS)

1 06 Vcayrax, Caiite, o nammunn y Kimenta nuuenswii Ha NpeIocTaBIsieMbie YCIyTH (€CTH TAKWe JMIEH3HWH JODKHBL ObTh y Kimenta B
COOTBETCTBUHM C TPEOOBAHHUAMH JCHCTBYIONIETO 3aKOHOAATEIbCTBA), 00 Ornepanusax, COBEPIICHHBIX ¢ Ucoib30BaHneM SberPay Online.

12 06 Yenyrax, Caiire, o Hamuunu y KiiueHTa jnuieHsuil Ha mpepocTaBisieMble Yemyrn (eci Takue JTHLEH3HH JOMKHBI ObITh y Kimenta B
COOTBETCTBHH C TPEOOBAHUAMU JECTBYIOIIETO 3aKOHOATENbCTBA), 00 Omepanusx, COBEPIICHHBIX C HCIOIb30BaHueM T-Pay.
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bank nepenaet ykasanusle cBeneHust o Knuente naptaepy banka — OOO «KJIAYAKACCHP» B ciaydae nosryueHus
OT MOCJIEJHEr0 HMH(OPMAIMU O 3aKIFOYeHWH Mexay HuM M KimeHtoMm noroBopa o mpenocraBieHun Cepuca
«Anbda-yexn» (moakarouennu Kirenra k CepBucy «Anbda-uexn»).

Bbank npekpamaer nepenauy ceaenuit o Kinuenre naptaepy banka — OO0 «KJIAYIKACCHP» B ciyuae nosryueHus
OT TOCJeqHero MHQOpMAalMU O MpeKpalleHHH Mexay HuM u KimeHtom moroBopa o mpenocraBieHun Cepsuca
«Anbda-uexkn» (otkmouernn KimenTa ot CepBrca «Anbha-aexm»).

Cepsuc «Anbpa-Uexn» npenocrasisarores Kimenty maptaepom barka — OO0 «KJIAY IKACCHPy, Bce BOIIPOCH H
npereH3un, Kacaromuecs CepBuca «Anbga-Uexm», KimerTy HeoOX0AHMO afpecoBaTh YKa3aHHOMY MapTHEPY.

8.4. (0na Knuenmos-nepesuoenmos P®) KimeHr 3aBepsier, 4to obnanaet (HakTHISCKUM IPABOM Ha BCE JIOXOIBI,
BbITUTaunBacMble bankoM B pamkax Hacrosmero Jlorosopa M3, nMeeT mpaBo caMOCTOSTENBHO HOIB30BATHCS M(WIIN)
pacIopspKaThCsl TAKUM JOXOJO0M (TIOJIy9aeT BBITOAY OT BBIIUIAYMBAEMOIO JOXOJA M CAMOCTOSITETIBHO OIPEACISIET €T0
JaJbHEHIITYI0 5KOHOMHYECKYIO Cy1b0Y), HE OCYIIECTBISIET B OTHOILIEHUH JJAHHOTO JI0X0/ia MOCPEAHNYECKHE (HYHKIMN
B uHTepecax uHoro Jymna. Ilo 3ampocy banka Knment B teuenue 10 (necsT) KaleHIapHBIX JHEH o00s3yeTcs
MIPE0CTaBUTh JOIOJHUTENBHBIE JOKYMEHTHI, MOJATBEPKIAIOIINE, YTO OH sIBsieTcsl OeHepuuapHbiM ((akTHIEeCKIM)
cOOCTBEHHUKOM 10X0/10B 1o JloroBopy MD. Knnenrt obs3yercs HezamemnuresnsHo MHGopMupoBaTh bank Ha aapec
3NIEKTPOHHO# mouThl acquiring@alfabank.ru 06 M3MeHeHHAX B HACTOSIIEM 3aBEPCHHUH.

13 Hanmenoanne Kinenra, UHH Kinenra; ajipec AeKTpOHHON noutsl [Tokynarens ajst OTIIpaBKU Yeka; BpeMs coBeplueHus Onepaluu oIuiaThl,
O6mas cymma Onepanun omnatsl i Onepanuy Bo3BpaTa; HAUMEHOBAHHUE, €IUHHUIBI H3MEPEHHUS, KOIMIECTBO TOBapa/pabOThl/yCIyrH KaxX0ro
HauMeHoBaHus; uH(popManus o craBke HJIC nas ToBapa/paboThl yCIyrH KaXIOTo HAaHMEHOBAaHHSA; ILIGHAa TOBapa/paboThI/YCIYTH 3a CIMHUILY;
nony4yeHHsle bankoM coobmenns wim yBenomienust Kiuenra, agpecoBanHbie OO0 «KJIAYJAKACCHP» u cBsi3aHHBIC C MPENOCTaBICHHEM
Kmuenty CepBuca «Anbda-uexn».
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Mpunoxenne Ne 1
k IIpaBuiam npenocrasiieHus ycayr HHTepHeT-3kBalipuara B AO «AJIb@®A-BAHK»,
yTBep:kaeHHbIM Pacnopsikennem ot 26.05.2026 Ne 2138

MOPSJIOK ITPOBEJIEHUS ONEPALIMI
(nanee — IMopsiiok)

Texnuueckue napamempul, npomoko.sl, gopmamul 83aumodeicmeus Kiuenma u baunka 0na 8vlnonneHus HUMCEONUCAHHBIX
Oeticmeuii onucvisaromes 8 TexHuueckou cneyuurkayuu.

|. CrangapTHblii NOPSAOK B3aUMOAEHCTBUS

1. Jlna ocymectBieHus ormiatel Ycuyr Kimmenra mposomurcss ABTopm3anus Omepanun omiatel. Omepariist MOXET
MPOMCXOINTH MO OTHOMY W3 OIMCAHHBIX CIICHAPHEB.

e [lokymarens ¢ HCHOIB30BAaHHEM HMMEIOIIETOCS y HEr0 KOMITBIOTEPa/MOOMIBLHOTO TeleOHa/MHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camocTosTeapHo Ha Caiite/MoOMIbHOM npuitoskeHnd KimeHta ocyiecTsisieT BEIOOp HeoOXxonumoit emy Ycimyru
U3 nepeuHst Ycuyr, npenocraBisieMbix KineHtoMm u Gopmupyer 3aka3 (KOp3HMHY).B CIIEIHANIbHON IUIATEKHOHW 3JIEKTPOHHON
¢dopme (rnaTexHoii ctpanuie) [lokynarenb BBOAUT pekBU3UTHI KapThl, ucronbs3yemoit 1uist Oneparuy oriaTbl 1 HHUIIMUPYET
oIjIaTy 3aKasa.

e 10 3ampocy baHka (B cOOTBETCTBHU C MONUTHKON O6e30macHocTy banka-amurenta Kapter [Tokynaresns) [Tokynarens
BBOJIUT JOTIOJTHUTENBHEIE TaHHBIE (KOoX mpoBepku mommHHOCTH KapTer - CVV2, CVC2, CVN2, TIIIK2/Kon moaTBepKacHASA
TUIATEXKA) B 3aBUCHMOCTH OT UCIOIB3YeMON TEXHOJIOTHH MOBHIIICHHUs 0€301IacHOCTH IUIATEXeH, B COOTBeTCTBUH ¢ [IpaBmmamu
[IC/TIpasmnamu HCIIK.

e baHk wHHNMHpYeT TpoueAypy ABTOpH3AIlMH C MpelocTaBleHHBIME [lokymarereM pekBm3utamu KapTel — B
cootsercTBuH ¢ [Ipasmnamu [1C /TIpasmnamu HCIIK u yenousmu JJorosopa UD.

Bark napopmupyer Kimment/Ilokynarens o pe3ynpTate ABTOPH3aLNN — COTIIACHH € TTpoBeaeHneM Omeparui Wik 0TKa3e
B npoBesienny Oneparmu. Ha sxpanHoii ¢popme [Tokynarento npenocTaBisiFoTcs pe3yybTaT OIIaThl.

® WM IIPH UCIIOJIb30BaHUM (YHKIMOHANA BeicTaBieHus Cuera Ha omiaty KineHToM.

e Jlokynarens npu oOmenuu ¢ npencraBureneM Kimenra (MarasuHa) nmo tenedoHy cooOInaer o BhIOPaHHOM(-bIX)
VYenyre(-ax) Ha Caiite/MmoOUIBPHOM TpuiioKeHUM KIMeHTa WM OCTaBIsSeT 3asBKY Ha OOpaTHYIO CBS3b OT MarasunHa ams
odopmIIeHHS 3aKa3a U €ro OIJIATHL:

o  IIpencraButens Kimenrta (Marasuna), ucrons3yst JIK, odopmiser 3aka3 [Tokynarens u otmpasinsier [loxymaTernto
1o e-mail/SMS-coobieHneM CChUIKY Ha IIATEXHYIO SIEKTPOHHYIO (DOPMY ISl OCYIIECTBICHUSI €r0 OIJIATHI.

e  [lokymarenb OTKPHIBACT MONYYSHHYIO CCBUIKY C MCIIOJNB30BAaHHEM HUMEIOIIETOCsS y HEro KOMITHIOTEpa/MOOMIEHOTO
Tene()OHa/MHOTO AIIEKTPOHHOTO YCTPOMCTBA M B OTKPHIBIICHCS IUIATEXKHON 3IEKTPOHHOH (popMe BBOIUT pekBHU3HUTHI KapTel,
UCIIONIE3YEMOH JIJIsI OTIATHI 3aKa3a, M MHUIMUPYET OIJIaTy 3aKasa.

e 10 3ampocy banka (B cooTBeTCTBHU ¢ TONHUTHKOM Oe3omacHocTn banka-amurenra Kapter [Tokymarens) [Tokymarens
BBOJIUT JIONOJIHUTENbHBIE AaHHbIe (Ko nmpoBepku noumHHOCcTH Kaptel — CVV2, CVC2, CVN2, IITK2/Kox noarsepxaeHus
IUIATEeXKa) B 3aBUCHUMOCTH OT UCIOJIb3yeMON TEXHOJIOTHH MOBBIMIEHHU 0€30IIacCHOCTH TUIaTeXeH, B cooTBeTCTBHH ¢ [IpaBumamu
TIC/TIpaBunamu HCIIK.

e baHk wHHMHMupyeT mpouexaypy ABTOpH3alMM C mperocTaBieHHbIMH Ilokynarerem pexBu3utamu KapTel — B
cootBercTBuH ¢ [IpaBunamu I1C/TIpasunamu HCIIK u ycnosusmu [lorosopa 13.

e  bank mHpopMupyeT KnmeHT o pesynbTare ABTOpH3AllMd — COTJAcHU C mpoBencHWeM Omepanud WK OTKaze B
nposenenun Oneparuu B JIK.

CxeMa npoBe/IeHHS TUTaTeka MOXeT ObITh OTHOCTAMITHOW U JBycTaauiiHON.

IIpy wucnoONB30BaHMM OJHOCTAAMNMHOM CXEMBI IJIaTeXa OJHOBPEMEHHO mnpoxoauT Abropusanus Omnepauuu u
UHHULMUIPOBAHUE CIIMCAHUS JEHEKHBIX CPEACTB 10 Takoi Oneparuu.

JIBycTanuiiHasg CXeMBbI IJaTexa COCTOMT U3 JBYX OTAENbHbIX cTanuil. Ilo pesynpTaraM nepBoil CTaAMU HNPOUCXOIUT
Astopusarus Onepanyy, a ocjie noixydeHust bankom ot Knmenra 3anpoca Ha 3aBeplieHre aBTOPU3AIUH, TTIOATBEPKAAIOIIETO
HeoOxonumocTs O6paboTku Onepanny, THUIAAPYETCS CIICAaHNe JCHEXKHBIX CpeACTB Mo Takor Omepanun.

Ipu ucnosp3oBannyu GpyHKIKMOHANA BhicTaBieHus Cuera Ha omuary, KiiMeHT BIipaBe caMOCTOSITENBHO YCTAHOBHUTH CXEMY
npoBeaeHus atexa (OxHoctaauitnas win JIBycranuiinas) B JIK nmpu odopmieHun 3akasa.

B cayuae ucnonw3oBanust J|BycTaquitHON cXeMbl IPOBEIECHMS IUlaTeka MarasuH JOJKEH OCYHIECTBUTH 3aBEpIlEHUE
BTOPOH CTAIVH B CICAYIOIINE CPOKH CO THS MMPOBEACHNUS IEPBOU CTaIH ABTOPH3AINN:

- qutst Kapr Visa Electron — B reuenue 4 xajneHIapHbIX THEH,

- quist Kapt Visa apyrux kaTeropuii — B TeueHue 7 KaJlCHIAPHBIX THEH,

- qutst Kapt Mastercard Bcex kateropuii — B TedeHue 6 KaleHIAPHBIX JHEH.

B cayuae nesasepwenus emopoii cmaouu Aemopusayuu Maeazunom, 3aeepuienue 6mopoi cmaouu Asmopuzayuu
ocywecmensemcs bankom aemomamuuecku na T (cedbmoil) xaneHOapmuvii OeHb CO OHS NPOBEOEHUs NEpeoll CMaouu
Aemopuzayuu.

ITepeBon neHexxHbIX cpeactB Knmenrty ocymectBisiercss mocie OOpabotkm Omeparnuii bankoM (rmociie ycrenrHoro
3aBEPIICHUS 00EUX CTaIHH).

2. B cayuae Bo3Bpara/oTkaza Ilokymaremem oT Yciyrd, 1ub0 HEOOXOIUMOCTH MPOBEICHUS OTMEHBI paHee
ocymiectBiieHHoW Omeparnuu oruiathl, KIMeHT WHUIMHpYET NpoBeAcHHe Takux orepanuid B JIK B mopsmgke u crocoOoM,



yKa3aHHbIM B TexHudeckoi crienngukanny. Onepanys OTMEHbI OIUIATHl HE MOXKET OBITh OCYILECTBIIEHA IPH MCIOJIb30BAaHUU
Cnoco0a pacueToB B peXXHMe PealbHOTO BPEMEHH.

3. ®uxcauys coBeplleHUs1 yka3aHHbIX B 1. 3 [lopsiika omepanuid ocymiecTisieTcss baHKOM B 3JIEKTPOHHOM BHUIE U
xpanurcs B AIIK banka. Bemucku n3 AIIK Banka MOryT MCHOJB30BaThCsl B Ka4eCTBE JOKA3aTeNbCTB IPH PACCMOTPEHUU
CIIOPOB, B TOM YHUCJIE B CYZA€OHOM MOPSIKE.

4. baHK Ha MepHOAWYECKOIl OCHOBE - OIOMH pa3 B CyTKH, U B coorBeTcTBuH ¢ [IpaBmmamu I1C/TIpaBumamu HCITK
ocymectBisieT O0pabotky Omepanuii, COBEpIICHHBIX ¢ MOMEHTa mpeapirymiero mukiaa Oopabdorku Omeparuii. [Ipu 3Tom B
ciydae, €ciM IJIsl COBepIIeHWs ABTOpH3aniM Oblla HCIONB30BaH JIBycTanuifHas cxeMa MpOBEACHHUS IUlaTeka, baHk
ocymectBisier O0padoTky Omepannii B OTHOIICHHH TaKUX ABTOpPH3AIMii TONBKO Tociie moiydeHuss bankom ot Kmmenra
3arpoca (Tak Ha3bIBaeMOE «3aBEPILICHNUE aBTOPHU3ALNNY), TOTBEP K AAIOIIero HeooxoaumocTs O0padboTku Omnepanun.

5. Tlo pesympraram OOpaboTtku Omeparmmii bank HampaBmser Kimenty Peectp Omepammii B COOTBETCTBHH C
ycnoBusimMu JloroBopa M03.

6. bank ocymectBusier pacuersl ¢ Knuenrom no Bcem Onepaumsiv, npoureamuM O6paborky Onepanunii, B opsiake,
yctaHoBieHHOM JloroBopom UD.

7.  Bank ocymectsnser pacuetsl ¢ [IC/HCIIK, depxarensmu Kapr, smurupoBanusix bankom, u bankamu-sMuTeHTaMu
Kapr, osmuTtHpoBanHbIX He baHkoMm, B mopsake u cpoku, ycrtaHoBieHHble IIpaBunamu [IC/IIpaBunamu HCIIK,
3aKOoHOAaTeabcTBOM Pocculickoil denepanuu U BHyTPEHHUMHU PETJIAMEHTHBIMH IOKyMeHTaMu baHka.

8. bamk oOecreunBaeT OH-1allH MoHHTOPHHT Orepanuii (aBToMaTH3WpoBaHHas THpoBepka Orepanuii B pexmMe
peanbHOTO BpPEMEHM) Ha pa3NMYHBIX dSTamax coBepiieHus Ornepanuyu B PEeXMME PEealbHOTO BPEMEHH M 0€301acHOCTh
Omnepanwii, kotopast obecnieunBaercs ¢ momomsio AIIK banka n AIIK Ilposaiinepa ycmyr, pyHKIMOHHPYIOIINX HAa OCHOBE
COBPEMCHHBIX IPOTOKOJIOB ¥ TEXHOJIOTHH.

I1. BzaumoeiicTBie B HECTAHIAPTHBIX CIy4asiX

1. Kunmentr ocymecteiaser Omnepauuro Bo3Bpara/Omnepanuio oTMeHbl oruathl udepe3 JIK, ecam Ha MoMeHT
ocymiecTBiieHns: Onepauuii MMeeTcs TEXHHYecKas BO3MOXKHOCTb, NpH 3ToM [lopydeHue O BO3BpaTe CpPEACTB W/WIIU
I"apanTHitHOE MUCHMO HE OPOPMIISIOTCS.

2. B cayuae ecnu Knuenty Heo6xoaumMo ocymiecTBUTh Oneparyio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBHTh B paMKax
CTaHJAPTHOTO MOPSIKa B3aUMOICHCTBUs (Hampumep, B ciaydae cboeB B padore AIIK CropoH, oOHApyKEHHS ONIHOOUHBIX
orepanui 1 T.I. cuTyanuii), KnueHT HampasisieT B OTCKaHHPOBaHHOM BHe B bank 3anpoc B Yat n16o Ha Anpec 3J1eKTpOHHOMH
MoYTH Ha 00paboTKy Tako# Omeparnun: [lopydeHue o Bo3Bpare cpeAcTB mo gopme, yctaHoBieHHOH [Ipmmoskenuem Ne 2 k
[pasunam 1D (ecau HeoOXoamMo ocymiecTBUTs Omnepariio Bo3Bparta) win [ apaHTHitHOe THCEMO 110 (hopMe, YCTaHOBJICHHON
Ipunoxennem Ne 3 x [Tpapunam U3 (mms gpyrux supos Onepammii) 4,

3. OcymectButh Onepannio OTMEHBI OILIaThl, KOTOPYIO HEBO3MOXHO OCYIIECTBHUTH B PaMKax CTaHIApTHOTO IOPS/IKa
B3anMoJieiicTBrs (TexHuueckuit c6oit B AIIK omnoit 3 Ctopon mmbo Omeparus OTMEHBI OCYIIECTBICHA B MOMEHT 3aKPBITHS
OmnepanoHHOro JHS (TIepeKmodeHust Mexy OnepanoHHBIMH JHSIMH) BO3MOXKHO Ha ocHOBaHMM IlopyueHnst o Bo3Bpare
CPEeICTB He Mo3aHee paboyero JHA, CISYIONIEro 3a JTHEM coBepieHus Onepaly omIaTel. B ciydae oTCyTCTBUS OCHOBAaHUI y
Bbanka ans BeimonHeHua Onepaiiii OTMEHBI OIUIaThl Ha ocHoBaHMU llopydenus o Bo3Bpare KimeHt ocymectsiser Onepannto
BO3Bpara B JInyHOM KaOuHeTe.

4. K T'apanTtuiiHomy nmceMy KnmeHT mpmiaraer Bce mMeroniuecs y KimeHTa dekw, 3JeKTpOHHbIE 3alMCH U Mpoune
JIOKyMEHTBI, OOOCHOBBIBAIOIIME HEOOXOIUMOCTh 00paboTku Takoi Omneparuu. [apantuiinoe mucemo u [lopydenue o
BO3BpAaTe JCHEKHBIX CPEJICTB JODKHBI OBITh IOJIIHCAHbI JIMIAMH, UMEIOIIMMHU MPABO MOJAIKCH B COOTBETCTBHHU C KAPTOUKOM C
o0pa3zaMu Monuce 1 OTTHCKA IeYaTH, ¥ CKPEIUICHO OTTUCKOM redaT KimeHra.

5. BaHnk paccMmaTpuBaeT mosrydeHHbI oT KitieHTa 3anpoc u, npy HaIMIUd OCHOBAaHWH M BO3MOXHOCTH, OCYIIECTBIISIET
nposezeHue 3anpomenHoid Onepamun. Pacuer mo Takum OmepanusMm ocyniecTBisieTcs: B cooTBeTcTBUM ¢ 11.1.29.2. TIpaBun
uo.

I11. OcobennocTn onartsl ¢ ucnoab3oBanueM IliareskHoro npuioKeHust

1. INToxynarens MokeT coBepmuTh Omepanuio OIjaThl ¢ HCIONh30BaHHEM [lIaTeXHOTO NMPHUIIOKEHHS Ha YCIOBUAX
MOJIb30BATENILCKOTO COTJIALIICHUS, 3aKIIOYEHHOTo Mexay I[lokymarenem ¥ BiajenblieM cOOTBETCTBYomiero IlmaTesxHoro
TIPHIOKEHUS.

2. JIna ocymectsiaenust Onepanun OIIaThl ¢ UCIONIb30BaHNEM [lnaTeskHoro mprioxkenus: yepe3 Marasun [loxymnatento
HE0O0X0IMMO 00eCTIeUnTh HaJWYhe TEXHWYECKHUX YCJIOBHH, MPENBbSIBISIEMBIX BIAJCIbIIEM COOTBETCTByMomiero [lmarexHoro
TIPHIOKEHUS.

3. Ilpy HanM4YMM COOTBETCTBYIOIIMX TEXHHUYECKHX YCIJIOBHI, IOCJE IOATBEPXKAECHUs OQOpMIIEHHS 3aKa3a/oIuiaTel B
Marasune AIIK Knmenra oOpaOarbiBaeT 3akas/omiary u mepeaapecoBbiBaeT [lokynarenss wa AIIK Ilposaiinepa ycnyr,
KOTOpBIH OCYyLIECTBIISIET Tpouenypbl ayreHTHdukamun [lokynarens s npemocraBieHHs [lokynareinro BO3MOXKHOCTH
ocyecTBUTh Onepanuio omnaary ¢ UCIoib30BaHHeM [1naTesxxHOro npunoKeHus.

IMpouenypsl ayrentuduranuu I[lokynarens OCyIIECTBISIOTCS B COOTBETCTBUH C IIOJIb30BATENILCKMM COTJIAILICHUEM,
3aKJIF04eHHBIM Mexay [TokynaTteneM u BnazenbleM COOTBETCTBYOMEro [11aTexHOro NpuIokeHus, a TAKKe B COOTBETCTBUU C
TEXHHYECKUMH CPEACTBAMHU COOTBETCTBYIOLIETO [IIaTe)XHOTO MPHITOKEHHUS.

14 ycoBMS HACTOAIIETO MyHKTA HE PUMEHUMBI Ut Onepaiiuii, COBEpIIEHHBIX ¢ HCTIONb30BaHueM SberPay Online/ T-Pay.



B pesynprare mnonoxurtenbHoll mposepku Ilokynarenro mpemocTaBiseTcs BO3MOXKHOCTh OCYHIECTBUTh Omepanuro
OILIAThI OCPEACTBOM I11aTesKHOTO NPUIIOKEHMUS.

4. Nanpueiimme neiicteust Knuenrta n banka ycinyr aHanoru4Hsl AeHCTBUSAM, OITMCaHHBIM B NI1.3-8 pa3nena | HacTosiero
IIpunoxennus k IlpaBunam 13.

1V. BzaumoaeiicTBue ¢ TexHn4eckoii cay:xooii banka

[ocne 3axmouyennss JloroBopa MO wu Hauama mnpoBenmeHms Omepamyif, 3ampochl, CBS3aHHBIE C TeXHHYECKOMH
cnenn¢ukamueir, B3aumoneiicteuem AIIK banmka m AIIK Kimenrta, mpoBeieHHEM TEXHOJIOTHUECKHX paboT Ha o0enx
CropoHax He0OXO0IMMO HATIPABIATH Ha apec SIEKTPOHHON movTs! acquiring@alfabank.ru.

V. OcobeHHOCTH MpOBeAeHNs onepanuii ¢ ucnoab3doBanneM Kaprt B pamkax CepBuca «Ilogemm»

IIpu BrIGOpe Ha Caiite Kimenta cmoco6a ommatel gepe3 CepBuc «Ilomenmm» (ommarta B paccpouky) Ilokymarens
axtuBHpyeT kHonKy «[lomemm» m mepenampasisercs Ha Caitr Cepsuca «Ilomemm». Ha Caiite Cepsuca [lokymaTens BBOIUT
cBOM HOMep Tenedona, Ha KoTopblid nomydaeT CMC i BepuduKalnny, YKa3blBaeT CBOU IIEPCOHABHEIEC IaHHBIE, TIOCIIE YEro
O3HaKaMJIMBaeTCs C IpeAsiaracMbIM rpadukoM marexeil. B cimydae cormacust ¢ rpadukom miatexeid, [lokynatens BBOAUT
naHHble KapTel aist omiiatel mepBoro Iuiatexxa no rpaduky miarexeit B monsdy Cepsuca «llomenu». Ilocne ycnenrno
npoBeeHHO# omiatel [lokynarens BrpaBe NOMYyYUTh IPHOOpETacMyto Y CIIyTy.

Pacuersr ¢ Kimentom mno omepamusaM c wucnois3BaHueM Kaprt, coBepmiaeMbiM B pamkax Cepsuca «llogenm»,
ocymecTBisieT OO0 «A-YETBIPE TEXHOJIOI'M» B COOTBETCTBUH C YCIOBUAMM 3aKitoueHHOro Mexay Kinuernrom u OOO
«A-UETBIPE TEXHOJIOI' MN» norosopa.

CepBuc «llomenm» He mpemHa3Ha4yeH Ul OIUIATHl C HCIIOJIB30BAaHEMM KopropaTuBHONH KapThl, BBEIMyIICHHOH K
pacdeTHOMY CUETY IOpPHIMYECKOTO JIMNA/MHANBUAYATHHOTO TpeIIpHHAMATEIS/(PHU3MUECKOTO JINNA, 3aHIMAIOIIET0Cs] YaCTHOH
MPAKTUKOM.
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IMopy4eHue 0 Bo3BpaTe CPeNCTB

Hata Bpewms Cymma Baitora Howmep Kon Kon 4 nocnenHue
ornepanuu omepaluy | ONepalud | OHepauu ornepanun aBTOpM3allMM | TepMUHAA mudpsl
OTIIATHI OTIIATHI OIIIATHI OIIIATHI OIIIaTHI HOMepa
KapTsr
HOKyTaTeIIs
Hroro cymma K BO3Bpary: X X X X

OO0ocHoBanue [uIs ocyiecTiIeHus: Onepanuii Bo3Bpara

s ocymectenenus: Oneparuu Bo3BpaTa Ha uHyto Kapry [lokynarens:

(yKa3bIBaeTcs MOJHbIH HoMep KapThl, Ha KOTOPYIO HEOOXOIMMO HPOBECTH BO3BPAT)

(ykasbIBaeTcst IpU4HHA ocyinecTsIeHus Onepanuy Bo3Bpata Ha uHyio Kapry ITokymaTes)

(Oonvicnocms) (DHO) (noonucw)




TAPAHTUMHOE ITUCBMO
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k IIpaBuiaM npenocraBiieHus ycJayr HHTepHeT-3KkBaiipunra B AO «AJIb®A-BAHK»,
yTBepaxkIeHHBIM Pacnopskennem ot 26.05.2026 Ne 2138

B AO «AJIb®A-BAHK»

(Haumenosanue Kinenra)

npocut Bac
(vkazvieaemcs HeobXooumoe: NPOU3BeCmu OMMeHY/4acmuityio OmMeHy onepayuy; ommeny onepayuu 6036pama, Cnpoyeccuposams onepayuio u m.n. )
Ne/m  |HanmenoBaHme [Hata Howmep Kaprtsr Cymma Baitora Kon Kon KomMmenTapuii
MEXIyHapOJHOM IUIATe)KHON | oTepanuu oTepanun onepanuu aBTOpM3allUd  |TepMHUHANa
CHCTEMBI
Hroro:

CyMMa IpONHCHIO:

10 CJIEAYIOLIUM NPUYUHAM

IIpocum

(VKaszamo HyJtCHOe: nepegecmu yKa3auHvle gviue cymmul, 3a gotuemom komuccuu AO «AJIbDPA-FAHKY, na Cuem Knuenma_/ ocywecmeums gozspam AO «AJIb@A-BAHK»

VKA3AHHBIX 8blule CYMM U m.n.) 8 coomeemcmeuu ¢ ycrosuamu Ilpasun npedocmasnenuu ycinye unmepuem-sksatipunea ¢ AO «AJIbPA-BAHK» no pexsuzumam, yKa3aHHbIM 8
Veeoomnenuu/Coenawenuul3anenenuu 06 usmeneHuu yciosuii pacuemos.

B cirydyae npenbsiBnenus 3asBieHui Jlepxarenem KapTel, W/ BaHKOM-3MHUTEHTOM yKa3aHHOH BbIe KapTel, 0 HEITpaBOMEPHOCTH NPOBEAEHUS JTI000H U3 yKa3aHHBIX BBIIIE
Omnepanuii, o0s3yemcs Bo3Bpatute AO «AJIb®A-BAHK», no ero mepsoMy TpeGOBaHHMIO, YKa3aHHYIO BBIIIE CyMMY, JJIsI OCIEAYIOIETro Bo3Bpara banky-smureHTy Kaprsl.
Hacrosmee 0053aTenbcTBO MOXKET OBITH MPEKPAIICHO MOTHOCTHIO MM YaCTHYHO 3a4€TOM TpeOOBaHMH 1O MpOoBeIeHNI0 baHKOM MOCIEeqyIONINX MepeBOIOB ACHEKHBIX CPEIICTB B
cymme Omepanuii mo omgare YCIyr, COBEPIICHHBIX € HCTosb30BaHHEeM Kapt JlepxkarensiMu KapT B COOTBETCTBHHU C YCIOBUSIMH [Ipasun npedocmasienuu yciye uHmepHem-

axeatipunea 8 AO «AJIbDA-BAHK».

OnmHO3HAYHBIM M AOCTATOYHBIM JIOKA3aTEIbCTBOM 3asfBICHHN O HENIPaBOMEPHOCTH IpoBeaeHus Oneparuii OyayT SBIATHCS AJIEKTPOHHBIE JaHHBIE, MOMyYeHHBIe baHKOM 1O
3JIEKTPOHHBIM KaHajaM CBsI3U OT baHKa-d>MUTEHTA UM UHBIX YYaCTHUKOB IUIATEKHOU CUCTEMBI.

« » 20

T.

(Oonocnocmo pykosooumens Knuenma)

(Iloonucs) (®. 4. 0.)
Inasnouii Oyxeanmep
/
(Iloonucs) (®. 4. 0.)

M. II.

(naumenosanue Knuenma)
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TpedoBanus banka K 3JeKTPOHHBIM BUTPpHHAM Mara3suHoB

Hacrosimme TpeboBanns banka k oS1ekTpoHHBIM BHTpuHaM MarasuHoB (nanee — TpeOoBaHuUs) —SIBISIOTCS
CYIIECTBEHHBIMH YCIOBHAMH coBepiieHuss Onepanuid oruatel Yoryr B MarasuHe ¢ ncnoip3oBanueMm Kapt gepes Caifter
Knuenra.

B mactosmux Tpebosanmsx otpaxkens! llpaBmma IIC mo mpemBapuTensHOMY aHANIN3Y, TEXHOJOTHH KOPPEKTHOTO
obcyxuBanus [lokymaTerneit 1 mocieayonero MOHUTOpIHTa MarasuHa.

TpeboBanust B TOTHOM 00beMe AOIDKHBI BHIONHATHCS Kimenrtom. IlpemocraBnmsemsie KimenToM Yceiryru HODKHBI
COOTBETCTBOBATh TPEOOBAaHUSAM ACHCTBYIONIETO 3aKOHONATENBCTBa Poccuiickoit deneparyn, MpaBHUiaM, YCTaHOBICHHBIM
bankom Poccun u I1C.

1. Caiit Mara3uHa J0JIZKeH COOTBETCTBOBATh YKAa3aHHBIM HH’Ke TPeOOBAHHUSIM M pasMellaTh CJeIyIOLIYI0
HH(pOpMaLHIO:

1.1. Bce BHyTpennue cebuiku Caiita KimeHra TOKHBI ObITh paO04YMMU U aIeKBaTHO 00padaThIBacMbIMHU.

1.2. IHTepHeT-Mara3uH He J0JDKEH MPEJOCTaBIATh YCIYTH «pa3BiedeHnil 1uist B3pocibix» («Adult Entertainmenty).

1.3. Ha anextponHo#i BuTpruHe MHTEpHET-Mara3uHa He TOJHKHO OBITh CCHUIOK HJIM OaHHEPOB MOJ03pUTEIbHBIX CailToB
(manpumep, CalTOB U B3pPOCHBIX M T.N.), @ TaK)KE CCHUIOK OAaHHEPHBIX CeTei, B KOTOPBIX MOTYT BCIUIBITH OaHHEpHI
MIOZI03PUTEIHHOTO COAEPKaHUSI.

1.4. Caiir VHTepHeT-MarasuHa HE [OJDKEH pacroyaraTbcs Ha OCCIUIATHBIX CEpBEpax, NPENOCTABISIONNX YCIYrH
XOCTHHTa (HanmpuMmep, Narod.ru), a Takxxe Ha cepBepax, He peKOMEHIOBaHHbBIX baHKoM.

Caiit lnTepHeT-MarasnHa He JOJDKEH COAEPKaThCs B €MHOM peecTpe JOMEHHBIX MMEH, yKazaTenel ctpanur CailToB
B ceTH «VHTEpHET» M CETEeBBIX aAPECcOB, MO3BONSIOIINX HAeHTH(UIMpoBaTh CaliTel B cetn «VIHTEpHET», conepikamiye
nHpopmanuio, pacupocTpanenre kotopoii B Poccuiickoit deneparuu 3amnpemnieHo.

1.5. Hayimuue Ha 21eKTpOHHOW BUTpUHE MHTEepHET-Mara3uHa akTyalbHOW CHPaBOYHOW MH(OPMAIMHU O TpeiaraeMbIxX
ToBapax/yciyrax, a takke o camoMm Kimenre. OOs3aTeNbHBIM YCJIOBUEM SIBISIETCSl HAJIMYME HA JJIEKTPOHHON BUTPHHE
nHpopmanuu o ropuanueckom ymne Kinenra (HanMeHoBanue ropuanueckoro yuna, MTHH w/unu OT'PH), crpansl, agpeca
MEeCTa HaXOXICHMSA, IOPUIUYECKOTO ajpeca W/WIM ajapeca I KOPPECIOHICHLIUH (agpec He MOXeT OBITh [0
BOCTpeOOBaHUs), a TAaK)Ke€ KOHTAaKTHBIX Tele(OoHOB, 0 KOTOphIM [loKymaTens MOXKET CBSI3aThCS CO CIYXKOOH MOAJIEPKKH
WurepHer-marasuHa.

1.6. IlepeueHs mpoaaBaeMbIX TOBapoB (padoT, yciyr), IIepeunclieHHBIX B 3asBke KimenTa Ha 3aximodeHue Jlorosopa
WD nHTepHeT-3KBalipuHra M B aHKeTe MHTepHeT-MaraswHa, JOJDKEH COOTBETCTBOBATH NEPEYHIO TOBapoB (pabor, yciyr),
IIpeAIaraeMbIX Ha SJIEKTPOHHOM BUTpHHE MIHTEpHET-MarazuHa.

1.7. TosHOTa OMMCAaHUs MOTPEOUTENHCKUX XapaKTEPUCTUK MPOAABAEMbIX TOBApOB (padoT, yciyr). (IIposepsiercs s
TOT0, YTOOBI HEJIOCTATOK OIMMCAaHHUS TOBapa, pabOTHI, YCIYI'H HE MOT CTaTh NMPHYMHON AJI BO3BpaTa IuiaTexka). B Tom uucre,
B 00s13aTesIbHOM TOpsiike Ha CaliTe TOJKHBI OBITh YKa3aHBI IIEHbI HAa TOBAphI, pa0OTHI, YCIYTH.

1.8. PexBusutsl KapTel He MOMKHBI NMPUHUMATHCA HA 3JEKTPOHHOW BUTpuHEe MHTepHeT-marasmHa. [[ns ommatel c
ucnions3oBanueM Kaptel [lokymatens momxeH oOs3aTensHO nepeanpecoBsiBaThest Ha AIIK banka, 3a uckimodeHneMm
KineHTOB, UMEIOIINX COOTBETCTBYIOIYIO cepTuUKanuio coorBercTus cranaapram PCI DSS.

1.9. Hannume Ha 31eKTpOHHON BUTpHHE VIHTEpHET-Mara3uHa ONMCcaHus IpoLeayp 3akaza ToBapoB (padoT, yciyr) u ux
OILIaTHl ¢ MCHONB30BaHUueM KapT/ ux pekBH3HTOB, coiepskammxcs B Kaprounom Tokene IlnaresxHoro npuioxkenus. Takxe
00s13aTeNbHBIM yCIIOBHEM SIBJIAETCS HAJIMYME Ha 3JIEKTPOHHOW BHUTpWUHE (OPMBI OIUIaThl ToBapa (pabOTHI, YCIyTH) ¢
ucnonb3oBanneM Kapr”™ n nepeanpecanus INokynarens na Caitr AITK Banka.

1.10. Hannuame Ha snekTpoHHOHM BUTpHHE MHTEpHET-MarasnHa MH(GOpMAIMK MO JOCTaBKE TOBapa (T0Jy4eHHH padoThl,
YCIIyTH), Takol KakK CpOKH, CIocoOBl, a Takxke 000l npyroi uH(opManuy, HEOOXOAMMOW ISl TOJIyYEHHUS SICHOTO
MIPEJCTaBICHNS O JOCTaBKe TOBapa (IIOIYyICHNH pabOTHI, YCIYrH) MOCHE OIIIATHI ¢ MCIoJIb30BaHneM KapTeal.

1.11. Hannume Ha 31eKTpOHHON BHUTpHHE VHTepHEeT-Mara3wHa ONHCAHHS HPOIELyp BO3BpaTa ICHEKHBIX CPEICTB,
MIPEIOCTABJICHUST B3aMIMO3aMEHSIEMBIX TOBapOB, OOMEHa TOBAapOB M T.II. IPU OTKa3e OT ToBapa (paboThl, yciyru). B ciydae
eCclIi Takue Tpouexypbl VHTepHeT-Mara3uHOM HE HPEAyCMOTPEHBI, TO OH 00s3aH MH(GOPMHUPOBATH 00 ITOM Ha CBOEH
3JIEKTPOHHON BUTPHHE.

1.12. KnneHt 00s13aH MpeyCMOTPETh OCYILECTBICHHE KOHTPOJIS MOJTydeHHs 3aKa3oB [lokynaTensimMu.

1.13. KimeHT 00513aH ITpeyCMOTPETh METOABI OTPAaHWYEHHSI M KOHTPOJISI PUCKOB MOIIEHHUUYECKHUX OTEpaIii.

1.14. Bce crpaHMIBl, KOTOpbIE CBSI3aHBI C PabOTOH 3JIEKTPOHHON BHUTPWHBI MM TpeOoBaHWsIMH baHka, IOIDKHBI
HAXOAUTHCS MOJ] €AUHBIM JOMEHHBIM UMEHEM U HE COAEPIKAaThCs B €IMHOM PEECTpe JOMEHHBIX MMEH, yKa3aTeled CTpaHHMI
CaiitoB B cetn «VHTEpHET» M CETEBBIX aJpecoB, MO3BONSIOIINX HaeHTUHuMpoBath Caiitel B Cetn «lHTEpHETY,
cojeprkaie HHGopMalio, pacipocTpaHeHne KoTopoit B Poccuiickoit @enepanny 3anperieHo.

* Tlox dopmoii orutatel ToBapa (paboThI, YCIYTH) C HCIONB30BAHHEM OAHKOBCKHMX KapT MOHHUMaetcs (opma, B Kotopoil [lokymarens
YKa3bIBaeT TaKUEe PEKBU3UTHI KaK (paMHUIIMs, UMS, OTYECTBO, /IpeC JOCTABKH, KOHTAKTHAs. HHPOPMALHUS U T.I1.
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1.15. Hannuue npeaynpexacHus 0 ToOM, 4YTO IMOCCHICHUEC HHTCpHeT-MaFa?,HHa, HpI/I06peTCHI/I€ n 10CTaBKa HoxynaTen}o
KOHKPETHOT'O TOBapa (pa6OTLI, yCJ'Iyl"I/I) MOTyT OBITH HE3aKOHHBIMM Ha TCPPUTOPUU CTPAHBI, TAC HAXOAUTCA HOKyHaTeJ’Ib.

1.16. Hanuune NpeaynpexKACHUs O TOM, YTO HOKyHaTeJ’IL HECET OTBETCTBEHHOCTh 3a HEBBINOJHECHHE 3aKOHOB CBOCH
CTpaHbl IpU MOCCHICHUN HAHHOTO HHTepHeT-MaFaZ’,HHa H IIOIBITKC HpI/IO6peCTI/I TOBapbL (pa60TI>I, YCJ'IyFI/I), CCJIM TaKOBBIC
3alpeuICHbl 3aKOHOAATCIBCTBOM Ha TEPPUTOPHUU CTPAHDBI, I'IC OH HAXOAUTCA.

2. HOpﬂIlOK cor;yacoBaHus 3JleKTp0HHOi;I BUTPUHBI Mara3una

2.1. lo maugama mpoBeaenus Oneparnmii mo [oroopy 1D KimeHT 00s3aHO BBITOTHUTE TpeOOBAHUSA K IIIEKTPOHHOM
BUTpHHE MarasmHa, ykasaHHble B pasgene | Hacrosmero I[lpmmoxkenms k IIpaBmmam WD w wampaButh banky Ha
COTJIaCOBAaHWE MAM3AMH IUIATE)XKHOH CTpaHMIBI MarasuHa, BKITIOYas SJICKTPOHHBIE BAapHAHTBl PEKIAMHBIX HAKIEEK C
J0roTHHOM MEXAyHapOIHBIX IIIATEKHBIX CHCTEM.

2.2. bank B TeueHme Tpex Paboumx mHe# co mHSA momydeHHs oT KimeHTa MakeTa IDIaTEKHOM CTpaHMIBI OO0s3aH
COINIacoBaTh MAaKeT IUIATEXHON CTPaHUIIBI WM HalpaBUTh IHCbMEHHOE MOTHUBHUPOBAHHOE YBEAOMJIEHHE O MpPUYHMHAX
HECOIJIacOBaHMs qu3aiiHa IulaTeskHOU cTpaHuIll MarasuHa, B HOpsIKe, IpeaycMOTpeHHOM 11. 9.5 TIpasun U3,

3. Pekomenganuu banka njasa Marasuna

3.1. PexoMeHayeTcs MHOJHOE COOTBETCTBHE IOPUIMYECKOrO JIMIA, HA KOTOPOE 3aperHCTPHPOBAHO IOMEHHOE UM
Marazuna u  topuamdeckoro  juua  Kimenrta,  3akmoumBmiero  Jloroeop MO  um ykazaHHoro B
Veenominenun/Cornamenun/3asBileHu 00 U3MEHEHHU YCJIOBUH pacueTos/YBeomieHHH 00 u3MeHeHuH. IOpuanueckoe
JIMI0, Ha KOTOPOE 3apErUCTPUPOBAHO TOMEHHOE MMsl, YCTAHABIMBACTCS C MOMOIIBIO COOTBETCTBYIOLIMX 0a3 JaHHBIX B CETH
Nurepuer (BJ] PocHUPoca (http://www.ripn.net/nic/, http://www.ripe.net/, http://www.whois.net/).

3.2. PexomeHnyeTcs, 4TOOBI IoMeH Marasuna 6bUT JOMEHOM BTOPOTO YPOBHS -

3.3. PexomeHnyeTcsi HAMYUE HA SIICKTPOHHOI BUTpUHE MarasuHa ONMMCAaHMS KCIIOPTHBIX OIPaHMYCHUH [0 JOCTABKE
TOBapoB (paboT, YCIYT), ECITH TAKOBBIE CYIIECTBYIOT.

* TIpumep: Www.site.ru
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®opmat Peectpa Onepannii

HaumenoBanne banka AO "AJIb®A-BAHK"

HaumenoBanue Kiaunenra

3amepuox . .20 mo__
Cymma Tpan3akuuii

Cymma xkomuccuii ¢ HIC
Cymma HJC -
Cymma xomuccuii 6e3 HIC

CymmMma Tpan3akuuii 6e3 komuccuii

20

CyMMa ynep:kaHus 10 JOSIbHOCTH

HanmeHnoBaHHe cT0JIONA

®opmar crosI0una

Jara onepanuu

YYMMITIT

Bpewms onepanuu

U4:MM:CC

FE UTRNNO

RRN

Unentuduxaropsl 0ankoBcko Tpansakiuu B AITK banka

udpobykBenHoe 3HaYeHUE, cocTosmee 13 12 cuMBOIOB (LM(PHI U OyKBBI
JIATUHCKOTO ayihaBuTa)

Kon repmunana

W nenTndukanmoHHbIi HOMEp TepMHUHANA, 3aperucTprupoBaHHbiid B AITK
banka (mdpoBoe 3HaUCHHE COCTOsIIIee U3 8 CHMBOJIOB)

TOpFOBOG HavMeHOBaHue /
HanMMCHOBAHHEC (I)I/IJ'II/IEIJ'Ia

YKa3bIBAETCSl B COOTBETCTBUH TOPTrOBHIM HauMeHOBaHHeM Knunenra/dunmana

Howmep Kapts! / unenrnduxarop
Pay-cepBuca

MaCKHPOBaHHBIN 16-Tu 3HAYHBIN HOMEp OaHKOBCKOM KapThl / mackuposanubIii
naeHTudukaTop Pay-cepsuca

ITpusznak Kaptet

0 - Kapra AO «AJIb®A-BAHK»

1 — Kapta cTopoHHEH KpeIUTHOW OpraHu3aIiH

[Tnatexnas cucrema / Pay-cepsuc

MC (Mastercard) - Macrepkap
MIR (NSPC) - Mup

Visa — Buza

UPI - UnionPay International
JCB - Japan Credit Bureau
AlfaPay Ecom

SberPay Online

T-Pay

CymMa TpaH3aKIiu

Cymma Omnepaninu (4UCIOBOE 3HAUCHUE)

Tun oneparuu

kpenuT - Onepanys oriaThl
nebet - Omeparust BO3Bpara
Yb neber - onpoTecToBanue Omnepariiu OriaThl

Yb kpenurt - onporecropanue Onepanun Bo3BpaTa nIpu Npu3HaHuu Opo1oBoro
Chargeback HeoOocHOBaHHBIM

Kon aBTopuzaunuu

udpoOyKBEeHHOE 3HaUEeHUE, cocTosee 13 6 CUMBOJIOB (MBI U OYKBEI
JIATUHCKOTO aJihaBUTA)

CyMMa KOMUCCUH

YHICIIOBOE 3HAUCHHUE B JICHSI)KHOM (opmare

Cymma 6e3 KOMHACCHHU

YHCIIOBOE 3HAUCHHE B ICHSI)KHOM (opMate




Bamora | 810 — py6su PO
Cymma HJIC | uncioBoe 3HaueHHE B JeHE)KHOM (opmare
Komuccus 6e3 yuera HJIC | uncnoBoe 3HaueHHe B JeHE)KHOM (opmare

Cymma Ilpemun Ioxynatens

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM (l)OpMaTe

CyMMa BO3HAIrpaxacHust banka

YHCJIOBOC 3HAYCHHUC B ICHC)KHOM q)opMaTe

WnentudukaTop akuuu

HaMMCHOBAHHC aKIIUN
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Hopsnok okazanum coaeiicreus B yuactum B [Iporpamme JiostiibHocTH «Mup»
(nanee — [lopsiaok)

1. B momomnuenwue kx ycnoBusm Jorosopa MO Bank, sBrssace ygactHukoM [Iporpammer nosumsHOCTH «MUP» B
KauecTBe 3KBailpepa, oka3biBaeT KIMEHTY yCIyru MO OCYIIECTBJIECHUIO pacdyeToB, CBA3aHHBIX C BbIILIaTON [Ipemuii
[Noxymatensm wu(wnu) Bo3BparoM cymMm Ilpemmii, 3aumcienHHbIx Ilokymarensm, B coorBercTBum ¢ [IpaBmimammu
Iporpammer  nosmbHOCTH  «MUP» 1 nHactosimum  [lopsinkom. Bo  wucmonHeHne oOs3aHHOCTEH —3Balipepa,
YCTAHOBNEHHBIX npaBwiamMu IIporpammel nosnbHOocTH «MUP», nocne mnomydenus 3ampoca ot HCIIK Ha
noaxitoueHne/orkirouenne  Knmenra x  Ilporpamme nostibHOCTH «MUP», Bank ocymiecTBisier mpoueaypy
peructpanun  Kiwmenra / npekpamenuss ydactus Kiwenta B [lporpamme nosumsHOcTH «MUP» B mopsinke,
npegycMotrpeHHoM [IpaBunaMu nporpaMmsl J0sSIbHOCTH «MUP».

2. Omnara yciyr baHka MO OCYIIECTBICHHIO pacyeToB B pamkax I[Iporpammer JiosuibHOCTH «MUP»,
ocyumectBisgercs B coorBeTcTBUU ¢ nokymeHtamu HCIIK, permamentupyrommmu ycnous ydactust banka, HCIIK,
Knuenra B IIporpamme nosmeHOcTH «MUPY», B mopsigke, yctaHoBineHHOM IlpaBuimamu ImporpaMMsl JIOSIBHOCTH
«MUP».

3. BsammogeiictBue CTopoH, Kak ydacTHHKOB [IporpamMmer nosutsHOCTH «MUPY», Mexmy coOoi, a Takxke C
Jpyrumu  ydacTHHKamu IIporpammser nosmbHOocTH «MUP» ocymectBasercs B coorBercTBuu ¢ [IpaBumamu
nporpaMmsl JosnbHOCTH «MHWP» 1 HacTosmum Ilopsakom.

4. baHk, Kak dKBaiipep, OCYILECTBISET NAeHcTBUSA, NMpeaycMoTpeHHble IIpaBuiaMu mporpaMMBbl JOSIBHOCTH
«MUP», B mopsake U CpoKH, ycTaHOBICHHBIE [IpaBmiamu nporpaMmel josuibHOCTH «MUP» n noxymentamu HCIIK,
pernamenTupytonmu ycioBus yuactust banka, HCIIK, Knuenta B [Iporpamme nosmsHOCTH «MUPY.

5. baHk ocymiecTBIsSieT pacdeThl, B paMkax Hacrosimero Ilopsika 3a KakIblii KaleHIapHBIA JEHb B
COOTBETCTBUH C NaHHbIMU, noxydyeHHbIMU oT HCIIK, B cpok He mo3anee 1 (ogHOr0) pabouero JHs C JaThl MOTYYCHHS
YKa3aHHBIX JaHHBIX. PacueTsl MpoM3BOAATCS Ha OAHY OOIIyI0 CyMMy, BKIIOUAroOmlylo B cebsi cymmbl Ilpemuit u
CYMMBI BO3HArpakJeHui, npeaycMoTpeHHbix [IpaBunamu mporpammsl JosuibHOCTH «MUP» 1 nmoanexamux omate
Kmuenrom (manee — Cymma pacyeToB).

6. banx ynepxuBaer CymMMy pacdeToB U3 cyMMbl Bo3memenus, noasexaniero nepesony KimeHTy, Kaxmbiid
pa3 mpu mnepeBoge Bosmemenus u (wnm), B ciiydae coBepiueHus Onepanuid BO3BpaTa, BKIIOYACT CYMMY
Bo3BpaleHHbIX Kiuenty Ilpemuil B cymMmy Bosmemenus, npuunratonierocss Knvuenty B coorserctsuu ¢ JloroBopoM
no.

B ciydae oTcyTCcTBUS MIIM HEAOCTaTOYHOCTH CyMMBbI Bo3memnienus i yaepxkanus bankom CyMMBI pacdeTos,
Bbank Bopase cruceiBath Cymmy pacuetoB co Cuerta Knmenrta mnm usbeix cuetoB Kimenta B Bamote Poccuiickoif
Deneparyy, OTKPBITHIX U OTKPBIBaeMbIX B OyaymeM B banke.

Hacrostmum Knuent mpenoctaBnsier banky mpaBo 0e3 JONMOJHUTENBHBIX PACIOpPSOKEHUN (3apaHee aaer
aKIIeTT) CIIMCHIBATh JAeHEeXKHbIe cpencTBa co Cuera Kimenra, a Takxe ¢ nHBIX cueToB Kimenra B BamoTte Poccuiickoit
denepanyy, OTKPHITHIX M OTKPHIBAEMBIX B Oynymem B baHke, 1 OCYIIECTBICHHS pacueToOB B COOTBETCTBHH C
HactosuM Ilopsakom.

B cnyuae, ecniu cymma Bosmemennst menbire CyMMmbl pacdeToB, bank He mo3anee 1 (ogHOr0) pabodero s ¢
Jatel ocymectsieHus pacuetoB banka ¢ HCIIK B pamkax IIporpammel nosuibHOCTH «MIUPY, Hanpasnser B agpec
Knuenra mo pexBu3uTaM, yKa3aHHBIM B Y BeJOMIICHHW/3asBICHHN 00 M3MEHEHHWHU YCIOBHH pacdeToB, TpeOOBaHMUE,
COCTaBIIEHHOE B MPOU3BOJLHOW MUCHhMEHHOW (hopMe 0 HEOOXOAMMOCTH MOTIOTHEHHS OJHOTO U3 OAHKOBCKUX CUETOB
Kinmenra s ynepxxanus bankom CyMMBI pac4eTos.

7. Kiment oGs3yercss B TeueHue 3 (Tpex) paboumx mHEil co AHA TpemocTaBieHHs bankoMm TpeboBaHwms,
yKa3aHHOTO B IyHKTe 6 Hactosmero llopsiika, momomHuTh cuer KimeHTa, OTKpHITBIE B baHke M yka3aHHBIH B
TpeboBannu banka.

8. Heucnonnenne KimeHTOM ycioBHMM, yKa3aHHbIX B MyHKTax 6 u 7 Hacrosimero Ilopsjka, siBisercs
ocHoBaHMeM 1151 uckaroueHus Kinenta us Ilporpammel nosnsHOCTH «MUPY.

9. KimeHt BrpaBe 3amnpamuBaTh U 1ojy4ath y banka nH(pOpManuio 1 pa3bsiCHEHUsI OTHOCUTEIBHO PacyeToB,
BBINIOJIHEHHBIX B COOTBETCTBUHM ¢ HacTosiuM [lopsimkom. bank o0si3yercst B cpok He no3aHee 5 (msatu) pabounx aHel
C JIaThl NOJTy4eHHus 3anpoca ot KimeHnra npegoctaButh 3anpammBaemyto Kitmentom napopmarmio

10. laToit ocyiiecTBICHUS pacueToB Mo HactosimeMy [lopsiaky cuntaercs nata yaepxanus CyMMBbl pacyeToB
n3 cymmbl Bo3menieHus, B COOTBETCTBUM C IIYHKTOM 6 Hacrtosmiero Ilopsaka, nubo nara cnucaHusi JCHEXKHBIX
cpenctB B Cymme pacueroB co Cuera Kimenta/mubix cuetoB KilMeHTa B COOTBETCTBHM € IIYHKTOM 6 HacTOSIIETO
ITopsinka.

11.Bo Bcem ocTampHOM, 4YTO HE MpeaycMoTpeHo HacrtosmmM Ilopsakom, CTOpPOHBI pPYKOBOACTBYIOTCS
YCIOBUSAMH Jorosopa us u TpaBUJIAMH IIporpammbl JOSUTBHOCTH «MUP».
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HcTtopusi uameHeHuii

IIpaBua npegocraBieHus ycayr mHTepHeT-3KkBaiipunra B AO «<AJIb®A-BAHK»

Jarta BBeneHus PexBu3uTHI
Homep
penakuuu IIpuxa3za/Pacnopsixenus: 00
penaKkuuu Ipumeuanune
IIpaBua U3 yrBep:xaennn peaakuuu Ipasui
IIpaBua UD .
B JieiicTBHe J41C)
Nel 06.06.2023 Pacnopsixenne ot 26.05.2023 Ne 1395
Ne 2 18.08.2023 Pacnopsikenne ot 16.08.2023 Ne 2291
Ne3 27.112023 Pacnopspxenue ot 22.11.2023 Ne 3472
Ne 4 01.07.2024 Pacnopsbkenue ot 28.06.2024 Ne 2254
Ne § 02.09.2024 Pacnopsbkenue ot 30.08.2024 Ne 3174
Ne 6 26.03.2025 Pacnopsbkenue ot 21.03.2025 Ne 1081
Ne 7 26.03.2025 Pacnopspxenne ot 24.03.2025 Ne 1104
Ne 8 08.07.2025 Pacnopsixenue ot 02.07.2025 Ne 2685
Ne 9 26.09.2025 Pacnopsixenne ot 23.09.2025 Ne 3956
Ne 10 20.11.2025 Pacnopsbkenue ot 18.11.2025 Ne 4815
Ne 11 01.01.2026 Pacnopspkenue ot 26.12.2025 Ne 5620
Ne 12 01.04.2026 Pacnopsikenue ot 27.03.2026 Ne 1253
Ne 13 29.05.2026 Pacnopsixenue ot 26.05.2026 Ne 2138




