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Hacrosmue «IIpaBuna npenocraBineHus ycayr uHtepHeT-dkBalipuara AO «AJIb@A-BAHK» yHuBepcambHbIE»
(manee — [IpaBuiia) sIBISIOTCSL HEOTHEMIIEMOIT YacThIO JIoroBopa o npeiocTaBieHUH yCIyT HHTEpHET-9KBalipuara B AO
«AJIb®A-BAHK» (manee — JloroBop) M ONIpenensioT MOPSAOK W YCIOBHS TNPEIOCTABICHUSI YCIYyr WHTEPHET-
skBaiipuara B AO «AJIbOA-BAHK» (manee — Bauk), BKIouast mpaBa, 00sS3aHHOCTH M OTBETCTBEHHOCTh baHka u
[peanpusitus (nanee, npu COBMECTOM yrioMuHaHuu — CTOPOHBI) IIpU HcHoHeHnH JloroBopa.

[Ty6mmkaums IlpaBun: Hactosimme [IpaBmia pacmpoCTpaHAIOTCS B JJIEKTPOHHOM BHIE IMYTEM KOIHPOBAHUS
¢aiima, comepkamiero 3JIeKTpoHHBI 00pa3 IlpaBum B TekcroBoM ¢opmare, Haxomsamerocs Ha Caiite banka
(https://alfabank.ru/).

1. TEPMUHbBI U COKPAILIEHUS, IPUMEHSIEMBIE B ITIPABUJIAX

1.1. Apropm3anusi — mpolexypa 3ampoca M Iocieayromero mnoxydeHus IIpennpustuem ot banka cormacust Ha
nposenenne Omnepanuy OMIAaThl ¢ HCIONb30BaHWEM KapTel/ee pekBH3WTOB, coiepkamuxcs B KaprouHom TokeHe
[Tnatexxnoro npuiioxeHus: uin nocpenctsom cepsuca AlfaPay Ecom, B Marasune. YkazaHHOE COTJIacue COJEPIKUT
KoJ ABTOpH3aLUH, HACHTH(QUIUPYIOMINI KaXIyl0 KOHKpeTHYI0 Olepanuio OiaThl.

1.2. Anpec Ipennpusitusi - aapec [Ipeanpustus-topuandeckoro juna (pesugeHta P®) B mpenmenax mecra ero
HAXO0XACHHUS, YKa3aHHBII B €JUHOM I'OCYJIJapPCTBEHHOM PEECTPE I0PUINUECKUX JIUL, agpec peructpaunuu [Ipeanpustus-
opuaudeckoro Jymma (HepesujeHta P®), ykazaHHBIE B ydpenuTeNbHBIX JOKYMEHTax, anpec IIpemmpusartus-
NIPeACTaBUTENbCTBA/pHiHana opuandeckoro yuia (HepesugeHTa P®), ykazaHHBI B TrOCYJapCTBEHHOM peecTpe
aKKPEAWTOBAaHHBIX (DHIMAIOB, IPEACTABUTENBCTB HWHOCTPAHHBIX IOpUAMYECKHX Jmn /agpec [Ipeampusrtus-
WHIUBHUIYAIFHOTO MPEANPHHUMATENS/(PU3NIECKOTO JINNA, 3aHUMAIOIIEroCsl B YCTAHOBICHHOM 3aKOHOAATEIIHCTBOM
MOPSIIKE YaCTHOM MPaKTUKOM, ykazaHHBIH baHKy rpu npreme Ha oOcCiTy>KuBaHuE MO0 B TpoLiecce 00CITyKUBAHUSL.

1.3. AIIK - cnennanu3upoBaHHBIH anmapaTHO-TIPOTPaMMHBIN KOMIUIEKC.

1.4. Bank - AKUUMOHEPHOE OBLIECTBO «AJIb®@A-BAHK» («AJIb®A-BAHKY).
WHH 7728168971, OI'PH 1027700067328, BUK 044525593, x/c 30101810200000000593

B OKII Nel IT'Y banxka Poccuu o 1PO.
Anpec mecta HaxoxaeHust: 107078, r. Mocksa, yn. Kananuesckas, 1. 27
I'enepanbuas nunensus banka Poccun Ne 1326.

1.5. BaHK-3MHTeHT — KpeAnTHAs opraHu3anys, BelrycTuBIIas Kapty, B Tom uncne bask.

1.6. Bo3memenne — JcHEXKHBIE CPEACTBA, Mo UIeXkanue nepesoay bankom B mone3y [Ipennpusatus B mopsiIke u Ha
YCIIOBUSIX, YCTAaHOBIICHHBIX J[OTOBOpOM.

1.7. [lep:kaTesib KapThl — 3aKOHHBIN gepkaress Kaptel, ncnons3ytonmii KapTy/ee pekBU3UTHI, coepikaiiecs B
Kaprounom tokene IlnarexHoro nmpuioxkeHus, 1 copepiieHus Omeparuii.

1.8. 3asBnenme - 3asBineHue 00 u3MeHeHuH ycioBuil JloroBopa, cocraBieHHoe 1o ¢opme [Ipunoxenus Ne6 k
[IpaBuiaM, B LeNsIX U3MEHEHHS ITUIATEKHBIX peKBU3NTOB IlpeanpusaTus, nepeunss MarasuHoB, a Takke (MHAHCOBBIX
yCJ0BHi pacueToB 1o Jlorosopy.
3asiBIeHHE MOXeT OBITh ITPEJOCTaBIeHO B baHk:
» Ha OyMa)KHOM HOCHUTeEJE, TOIMCaHHOe cO cTOopoHbI [IpeanpusTus;
» B onekTpoHHOM Bue 1o Cucteme «Anbda-busnec Ornaitay»:

- B BHIE BIOXKeHHOro ¢aitma B ¢dopmare «.dOC» B cocTaBe 3JIEKTPOHHOrO NOKyMeHTa «IluceMo» ¢
kateropueil «/HTepHeT-3KBapuHr» monkarteropueil «Pacuérel, peectpbly/«l3MeHeHnEe pacdETHOTO
cuéTa, I.aapeca, meccy», MOJINMCAHHOTO HPOCTOH 3JIEKTPOHHOHW IMOJINHCHIO YIOJHOMOYEHHOTO JIMIA
[pennpusTtus, neiictByromero or uMeHH llpenmpusarus 6e3 JOBEpEeHHOCTH, 00JaTAIOMIErO POJIBIO
«PykoBogurens» B Cucreme «Anbda-busnec Ounaitay;

- B BHUJAE co3MaHHOTO c momorniplo Cucremsl «Anbpa-busnec OHIaiH» 3JIEKTPOHHOTO JTOKYMEHTA,
MNOANKMCAHHOTO  IPOCTOM  3JEKTPOHHOM IOJANUCHIO  YIOJHOMOYEHHOro Jmna Ilpeanpusitus,
neiicTByromero oT umern Ilpeanpusatus 6e3 10BepeHHOCTH, 00Ja1alomero poisio «PykoBoauTensy» B
cucreme «Anbpa-bruznec OHnaiH», MPU HAIWMYAKA TEXHUYECKOW BO3MOXKHOCTH B Cucreme «Aubda-
busnec Onnaitny.

1.9. MHHTepHeT — BCeMUpHas CeTh Nepeaadn HHGOPMALUH B 3JIEKTPOHHOM BHJIE.

1.10. Kaproumnslii TOKeH — BUpTyajbHOE TpejcTaBieHre KapTol B [lnarexxHOM NpHUIIOKEHHH, cojiepkalnee Habop
pexBu3uTOB KapThl, ncrionbs3yemMoe Juist IpoBeieHNsT OECKOHTAKTHOH OIJIaThI.

1.11. Kon TepMunaia — uieHTUQUKAIMOHHBIA HoMep, npucBanBaeMblii B AIIK banka/AIIK IlaptHepa Marasuny u
HeoOXoAnMBII It mpueMa u 06pabotkn Onepanuiit bankom. B pamkax ogHoro Marasuna baHk MokeT IPHCBOHUTH
HecKoJpK0 KOT0B TepMHUHAIOB [T pa3nUYHBIX TOBAPHBIX TPYIII, HIIH €CIIH TaKoe pas3zaeieHne Tpedyetcs no [IpaBrnmam
IIC/TIpaBunam HCIIK.


https://alfabank.ru/

1.12. Kopn ¢punnmnana — unentudukauuoHHbli Homep, npucsanaembiii B AITK Banka/AIIK IMaptHepa Mara3uny(-am)
n HeoOxoanMmblil st o6pabotkn Onepaunit bankom Hapsiny ¢ Kogom tepmunana, B AIIK Banka/AIIK Ilapraepa
[MpeanpusiTuio MoxeT OBITH MPUCBOEHO Heckonbko Konor ¢unmanos. Kox ¢unnana ncnonssyercst npu ABTOpHU3aLUH
Kaxaoi Onepauuy 1 Ipyu OCyIIECTBICHUH 11epeBoI0B 110 OnepanusM B COOTBETCTBHH C yCIoBHAMH Jlorosopa.

1.13. Kopn moarBep:kaeHust — KOJI, IPEeIOCTaBIsIeMblii baHKOM-9MHUTEHTOM B SMS-COOOLIEHUH WIX UHBIM CIIOCOOOM
IIPY TIOTIBITKE COBEPIICHNUS MJIATEXa B CETH VIHTEpHET.

1.14. JInunblii kaduner Hpexnpusatusa (JIK) — muunsiii xkabuner [Ipennpustus B AIIK Ilaptaepa mmu B AIIK
banka, mocpeactBom Kotoporo [Ipenmpustie nmeeT BO3MOKHOCTH CAMOCTOSATENILHO B COOTBETCTBHH C [IpaBmimamu
mpocMartpuBatk HHGopMaImio 06 Onepanusx, THUIAAPOBATh npoBeneHne Oneparmii Bo3BpaTta, Onepanuii OTMEHBI
OIIIaTHI, COBEPIIATH HHBIE NEHCTBHS, TpeaycMoTpeHHble [IpaBmnamu.

Bxon B JIK ocymectBisier ¢ nmpumeneHneM Yuérnoi 3ammcu (ecnmm JIK Haxommrcs B AIIK Banka) wmmum ¢
NIPUMEHEHHEeM cpelcTBa aoctyna (JoruH, napons) B JIK, nomyuennsix ot IMaprtaepa (ecam JIK naxommtes B AIIK
ITapTHepa).

1.15. Marasun — AIIK Ilpennpusrus, Bxiovatomuii B ceost CaliT wim cniennanbsHeli pazaen Caiira [pennpusitus, a
Takke mnpwioxkeHus Ilpennpusitus (mporpaMMHoe oOecriedeHue) ISl MOOMJIBHBIX YCTPOMCTB, IO3BOJISIOIIMI
[MpeanpusiTHiO TPUHUMATE U 00CITYKUBATh 3aKka3bl [lokymnaTeneit Ha Yciayry, a Takke IPUHUMATH OILIATy 32 Y CIYTH C
ucnonb3oBaHueM Kapt /ux pekBu3HTOB, conepxkamuxcsi B KaprounoMm Tokene I[lnaresxHoro mpunosxenusi, Jubo c
UCTIONb30BaHNEM Pay-cepBrca B KauecTBE 3JIEKTPOHHOTO CPEZICTBA IUIaTeXa Win nocpeactsom cepsuca AlfaPay Ecom.
IMepeuenp MarasuHoB onpenensiercs Odeproii u(unu) 3asBieHneM (B caydae ero U3MeHEHHs).

1.16. Momennun4eckasi onepanus - Onepanus, npusHanHas MIIC n/mmm BaHKOM-9MHTEHTOM Kak MOIICHHIYECKas
n/wmn ocnopeHHass [loxynarenem. JlocTaTOYHBIM HOATBEPXKICHUEM MOIIEHHHYECKOTO XapakTepa MpOBEICHHBIX
Omnepanuii siBisitorest oTaétsl [1C u/nmm coobuienust bBaHKOB-3MHUTEHTOB, Oy4YeHHbIE baHKOM B 3JIEKTPOHHOM BHJIE.

1.17. HepelicrBuTenbHas onepanus — Onepariys, MpU3HaHHas HeACHCTBUTEIBHOI IO CIIETYIOUIMM OCHOBAHUAM:!
v' Onepanust, nposenennas [peanpustuem/IlapTHEpOM ¢ HapylIeHHEM YCiIOBHiA JIoroBopa;
v’ Veayra npegocTaBieHa ¢ HapyIeHHEM 3aKOHOJaTebeTBa Poceuniickoi denepanmu;
v’ Onepanusi, 0 KOTOPOI YCTAHOBIEHO COBEPIICHHE MPOTUBONPABHBIX JEHCTBUHA CO CTOPOHBI PAOOTHUKOB
[Mpennpusitus/IapTrepa,
v’ Omnepanus, 110 KOTOPOii He Obla MojydeHa ABTOPHU3AIIHSL.

1.18. HeycnemHasi omepamusi omiarbl — Ormepanus OIUIATHI, COBEPIICHHAs C HCHOJb30BaHueM Kaptel/ ee
PEeKBHU3UTOB, conepkariuxcsi B Kaprounom Tokene [Inarte)xHOro MPHIOKEHHs, MO KOTOPbIM BaHK HE MOMy4ua ot
[1C/banka-sMuTeHTa corjacuss Ha mnpoBeaenue Omepanuu oruarel (Onepanuu omiathl HE MPHUCBOCH KOS
ABTOpU3aIHN).

1.19. HCIIK - AO «HammonampHasi cucTeMa IDIaTEXHBIX KapT», omepatop Ilmaté&xnoit cucrtemsl «Mwup» u
OTIEPAIIMOHHBIH W TUIATEXHBIA KIMPHUHTOBBIN IIEHTp Ais o0paboTkm omepamuii mo Kapram, coBepiaeMbIM Ha
tepputopun Poccuiickoit denepanuu.

1.20. Oo6padorka Onepammii (Ilpomeccunr) - oopadotka bankom ¢ npumenenuem AITK Banka B COOTBETCTBHH C
Ipauiaamu I1C/ITpaBunamu HCIIK undopmaimu 06 Oneparmsx, KOTopas BKIO4YaeT B cebs cOop, 00paboTKy u
pacchuiky yuactHukam pacueroB (bank, [Ipennpusitue, Iloxynarens, bank-amutent, [IC/HCIIK, IMaptaep (ecau JIK
Haxonutcst B AlIK IlaptHepa)) nndopmanuu mo OnepanusM. Ecnn oTaensHbIME MOJOXEHUAMH [IpaBmil sIBHO He
YCTaHOBJIEHO MHOE, cpok Ob6pabotku Onepanuit bankoMm coctapisier He 6onee 2 (AByX) KaJeHAAPHBIX AHEH co JHA,
CIIEAYIONIETO 3a JTHEM coBepiueHnst Onepannu.

1.21. O6padorka Heycnemrnbix onepanmii ominatel (IIpoueccuar HeycnemHpix onepanmii omiiatsel) - 00padoTka
bankowm ¢ npumenennem AIIK banka/AllIK IMaptaepa B coorBerctBuu ¢ [IpaBunamu [1C nndopmanmn o HeycriemHbix
orepanysix OIIaThl, KOTOpas BKIOYaeT B cedst cOop, oOpabOTKy M pacchulKy ydacTHHKaM pacueToB (baHk,
[pennpusitue, bank-smurenr, Iloxynarens, [Taptaep (ecmu JIK Haxomutes B AIIK IlapTthHepa)) mHpOpManuu mo
HeycnemnsiM onepanusam ormiatel. ECiin oTAETBHBIME IOJIOKEHISIME JloroBOpa SIBHO HE YCTaHOBIIEHO WHOE, TO CPOK
O6pabotku HeycremHoi oneparyy omIaTel COCTaBIsAeT He Oojee 2 (IByX) KaJlleHAAPHBIX JHEH CO JIHS, CIIeIyIONIEeTo
3a nHeM mpu3HaHuI Omnepannn HeycremHoii omeparei ormatel. 3a O0pabotky HeycnemHsIx omneparuil omiartsl
Bankom B3MMaeTCsi KOMUCCHS, yCTaHOBIEeHHas Tapudamu, B HOpsIIKE, IPeTyCMOTPEHHOM pasaenoM 5 [Ipaswui.

1.22. Onepanus (Onepauun) — odiiee onpeecHUe, BKIOYAOMIee B ceOs ClieayroiIne BUabI onepanuii: Oneparuro
omatel, Omneparuio oTMeHbI ortaTel, Omepanuio Bo3Bpara, Omepannio OoTMEHBI BO3Bparta. Ilopsaok mpoBeaeHus
Omnepanuit ykaszas B [Ipunoxenun Nel k [IpaBunam.
v' Omnepanus omiarel - orwiara [lokynarenem Ycenyr [peanpusitus 8 Marasure ¢ ucnons3oBanreM Kaptoi/
€e PEeKBU3UTOB, cojepxamuxcs B KaprouHoMm TokeHe IlnaTe:xHOro mpuiioskeHHsl, HOCPEICTBOM CEpBHCA
AlfaPay Ecom nub6o ¢ ucnions3oBanueM Pay-cepuca.
v/ Onepanusi OTMEHbI OILIATHI — WHUIMUPOBaHHAas OxHOW u3 CTOPOH OTMEHA paHee MPOU3BENECHHOM
Omnepaiyy OruIaThl.



v/ Omnepanusi BO3BpaTa — ONEpalUs MO BO3BPATY JEHEKHBIX cpeacTB [loKymarenio mo MpoBEASHHOU
[Noxynarenem Omnepanuu OILUIaTHI, B CBSI3U C €ro OTKa30M OT Yciyrd (Bo3BparoM ToBapa) [Ipeampusitus,
uHnnuupoBanHas IIpeampusituem. Omnepanus  Bo3BpaTa  OCYLIECTBISIETCS  MCKIIOYHUTENBHO  C
ucronbp3oBanueM Kaptel, o koropoii [Tokynarenem panee Obiia coBepllieHa COOTBETCTBYomast Onepanus
oratsl, / Pay-cepBuca, ¢ omoripto kotoporo [Tokymarenem panee Obuia coBepiieHa Omnepaiiisi OIUIaThl
Bplaua HaMMYHBIX ICHEXKHBIX CPEICTB B CIIydae BO3BpaTa TOBapa, paHee OIUIAYEHHOTO C UCITIOIb30BAaHIEM
06aHKOBCKOW KapThl, 3aMPEIIacTCs.

v Omnepauusi 0TMEHbI BO3BpaTa — OTMEHA paHee NpousBeleHHOM Omnepanuu Bo3Bpara, HHUIMHPOBAHHASL
IIpeanpusituem.

1.23. OnepanuoHHbI JeHb — TEPHOI BpeMeHH B TedeHHe KajeHmapHoro mHs (¢ 0:00 mo 23:59), xorma bank
obecrieunBaeT ABTopH3anuio, IIpomeccHHr M ocymiecTBisieT nepeBoabl 1Mo OmepanusM 3a COOTBETCTBYIOLIYIO
KaJIeH/IapHYIO JIaTy.

1.24. Odepra — noxymeHT, opopmisieMblii Ha OymakHOM HocuTtene 1o Gopme baHka, conepkaluil peIoKeHne
[pennpusitus banky 3akmounts JJoroBop Ha yKa3aHHBIX B HEM YCIIOBHSIX.

Odepra nomkHa OBITH NOANMCaHA COOCTBEHHOPYYHOH IOJIHCHIO YIIOJTHOMOYEHHOTO IPEACTaBUTENS
[pennpusitus, neficTByomero or uMeHu [pennpusaTtus 6e3 10BepeHHOCTH.

1.25. IlaprHep — ykasanHoe B OdepTe ropumuuecKoe JHIO, YdYacTByMollee BO B3aumojelcTBuu baHka u
[peanpusaTus B cnydasx, MpeaycMOTpeHHbBIX [IpaBumamu.

1.26. Tlnare:xnas kapra (Kapra) — mobas 6ankoBckas kapta IIC, B ToM dncie xapta (YU3HYECKOTO JIHIIA FITH
KOpIIOpaTHBHAas ~ KapTa, BBINYIIEHHas K pacyeTHOMY CYCTY  IOPHOMYECKOrO  JIMLA/MHIHMBUIYAIHHOTO
npennpUHIMATeNst/pU3NIECKOro JHIa, 3aHUMAIOIIET0Cs] YaCTHOW MPAKTHKON, PEKBHU3UTHI KOTOPOW HCTIONB3YIOTCS IS
cosepiuenus Omnepanmii. Bunpl Kapr, mo kotopbiM BaHK OkasblBaeT ycIIyrH MHTEpHET-3KBailpHHra, yKa3zaHbl B
Tapudax.

1.27. TIlaare:kHoe NPHIOKEHHE — MOOMIBHOE IUIATEIKHOE MIPUII0KEHHE CTOPOHHUX OPTaHHU3aIi, yCTAHOBICHHOE Ha
MOOWJILHOM YCTPOHCTBEe (B T.4. Ha IJIAHIIETHOM KOMIbioTepe) Jlepikaresst KapThbl, MO3BOJISIONIEE MOCPEICTBOM
co3nanusi KapTroyHOro TokeHa UCIOIb30BaTh TAKOE MOOHMIBHOE YCTPOHCTBO /sl IPOBEACHUSI OECKOHTAKTHOMW OIUIATHI,
B TOM 4YHCJI€E ULl oIIaTel Yceiyr B Marasune. HaumenoBaHue ITnarexHbIX NPUIOKEHUI, ¢ HCIIOIb30BAHUEM KOTOPBIX
MOJKHO OCYIIECTBIIATh OIUIaTy Yciyr B Marasuse ykaspiBaercss bankom (eciu JIK naxomurcs B AIIK banka) umu
[MaptHepoMm 1o cormacoBanuto ¢ bankom (eciu JIK Haxomutcs B AIIK IlaptHepa) BJImunoM kabunete [Ipennpusartus.

1.28. TIlokynartess — o, nprodperaroniee Yciayru, B ToMm duciie [Tokynarenem moxer ObITh [lepikaTens KapThl.

1.29. TIpasmuaa - Hactosmue [IpaBmina, pa3memaemple Ha OQHUIHATEHOM caiite baHka u sBISIOMIHECs HEOTHEMIIEMON
4acThio JloroBopa, onpeelsionre IOPsIOK | YCIOBHS MPEAOCTaBICHUS YCIYT HHTepHEeT-9KBalipuHTa B baHke.

1.30. ITpaeuaa IIC - HOpMBI, IIpaBWiIa U TpeOOBaHMS, onpeeisieMble U ycTaHaBnuBaemble [IC, B cooTBeTCTBHM C
KoTopbIME baHK ocymiecTsisiet mpoBeaeHne Apropusamuii 1 O0padboTky Onepanuii mo JJoroBopy, a Takke 00paboTKy
Chargeback, u sBsronrecs 06s3aTenbHbIMU 1Sl HCTONHeHUst barkom u Tpeanpusituem.

1.31. TIlpasuaa HCIIK - [IpaBuia oka3aHust ONEpaliMOHHBIX YCIYT U yCiIyT marexHoro kiupunra HCIIK.

1.32. TIlpennpusiTMe - OPUIMYECKOE JIMIO, HE SBISIONIEECS KPEIUTHOW OpraHu3aluel, WHIUBHIYyaJIbHBINA
npeAnpruHUMaTeb ((HU3NUECcKoe JIMIO, 3apEerMCTPUPOBAHHOE B YCTAHOBJICHHOM IIOPSIKE M OCYILECTBIISIONICE
NPEANPUHUMATEIbCKYIO JICITENIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOrO JIMIA), a Takxke (HU3MYECKOe JIHIIO,
3aHMMAIOIIEECsT B YCTAHOBJICHHOM 3aKOHOJaTesbcTBOM Pocculickoii denepanuu nopsjike 4acTHOM NPaKTUKOH,
3axmounBliee ¢ bankom Jlorosop.

1.33. IlnaHoBble padoThI — pernaMeHTHbIe (podriakTudeckue) padotel Ha AIIK, B Teuenne koTopsix CTOPOHEI He
UCTIONHSIOT 00513aTeIbCTBA, YKa3aHHble B 11. 2.2.1. [IpaBun - Ha cropone [Ipennpustus u 1. 2.2.2. [IpaBui — Ha cToOpoHe
banka. Cropona, ocymectsistonias [lnanoBsle paboThl, 00a3yercsi yBenoMisiTh JIpyryilo CTOpOHY O NpOBEICHUH
[TnaHoBBIX paboT, ¢ yKa3aHWEM JaThl M JIUTEILHOCTH [11aHOBEIX paboT, HE MeHee 4yeM 3a 2 (nBa) Paboumnx nus 1o
Havaia [ImanoBeix padot. ExnHoBpemMenHO cpok [TmaHoBBIX paboT He MOXKET NMpeBHIIATh 4 (4eThIpex) 4acoB. CTOPOHEI
HE HECYT OTBETCTBEHHOCTHh 32 HEHCIIOJHEHHE 0053aTelbCTB, MpeaycMOTpeHHbIX M. 2.2.1. IlpaBunm — Ha cTOpoHE
[pennpustus u . 2.2.2. [IpaBun — Ha cropone banka.

1.34. TIaarexnas cucrema (IIC) — obmiee onpee/ieHue, BKITFOYAIOIIEE B CeOs MIaTEKHbBIE CHCTEMBI, CO3aHHBIC KaK
B COOTBETCTBUU C 3aKOoHojarenbcTBOM Poccuiickoir ®dexpepannu, Tak ¥ B COOTBETCTBHU C 3aKOHOJATEILCTBOM
MHOCTPaHHBIX TOCYIAPCTB.

1.35. PaGoumii neHb — KaJeHJapHbIC JTHU C MOHEAENbHUKA IO IMSATHUIYY BKIIOYUTEIBHO, €CIIM OHU HE SIBIISIFOTCS
BBIXOZHBIMH WJIM HepaOO4YMMU Npa3JHUYHBIMU JTHSIMH B COOTBETCTBHH C (elepIbHBIMHM 3aKOHAMU W PELICHUSIMU
IMpaBurensctBa Poccuiickoit Meneparmu, mb0 KaneHIapHbIE THH - cy000Ta M BOCKPECEHbE, €CIM YKa3aHHBIMH
(enepanbHBIMK 3aK0oHaMU U perteHusmu [IpaBurensctBa Poccuiickoii dexepanyy oHn 00bSIBISHB! pAO0YUMH JTHSIMH.

1.36. Peectp Onepanuii (PeecTp) — oTUeT B 311€KTPOHHOM BHJE, hopMHUPyeMblii baHKOM U cojeprkalluii nepedeHb



Bcex oOpaboranubix bankom Omnepaumit u (mim) Chargeback, ¢ ykazaHueM cymM 3a Kak[Iblil KaJICHIApHBIA JEHb.
®opmar Peectpa Onepauuit ycranosneH B [Ipunosxxenun Ne5 x IIpasunam.

1.37. Pe3epBupoBaHue — BpeMeHHas 0jokupoBka bankom Ha Cuete IlpennpusTusi JeHEXKHBIX CPEACTB B pasMepe
cymmMmbl Omnepanuy, BbI3bIBatomiell y baHka momo3peHue B BO3MOXKHOM Jeranu3anuu (OTMBIBAaHUHM) CPEICTB,
MOJYYEHHBIX TPECTYNMHBIM IyTeM W (UHAHCHUPOBAHMH TEPPOPH3Ma/OCYIIECTBICHUN HEJeralbHONH/He3aKOHHOW
JeATeTbHOCTH, KOTOpast IPEISTCTBYET paclopsbKeHHIo [IpeqnpusaTueM yka3aHHOW CyMMOi.

1.38. CaiiT — COBOKYIHOCTh HH(OPMAIHH, CITOC00a ee MPEICTABICHUS U TEXHIYECKIX CPE/ICTB, O0beANHEHHAS, KaK
NPaBHIIO, OJHON TEMOW /WM LeNbl0, KOTOpas JaeT BO3MOXHOCTB IIOJIb30BATENI0, OAKIIOYEHHOMY K MHTEpHeT 1
HMEIOIIEMY COOTBETCTBYIOLIHNE TEXHUUECKUE CPENICTBA, TIOIYYUTh JOCTYII K 9TOH HHPOPMALIHH.

1.39. Cucrema «Aab¢pa-buznec OmHaaiiH» — dYacTe KOpPIOpaTHBHOW wWH(pOpMAIMOHHON cucTtemMbl baHka,
NpeAHa3sHaYeHHas Uil yJaleHHoro oOcmyxuBaHusa [IpeampusaTus, ¢ HCIONb30BaHMEM ceTH VIHTepHeT,
obecrieunBaromias, B TOM YHCIIe, HOATOTOBKY, IIepeaady, IprueM, 00paboTKy JIeKTPOHHBIX ToKyMeHTOB [Ipeanpustus.
Oo6ciyxusanue [pennpusitus no Cucreme «Anbha-busnec Onnaitn» ocymectsisiercss CTOpOHAMH B COOTBETCTBUH C
3akiroyaeMoM CTopoHamu oTneNbHO JloroBopoM Ha oOciykuBaHue 1o cucteMe «Anbda-bruznec Onnaiin». Cucrema
«Anbpa-bruznec OHnaiiH» MOXeT MCHONB30BaThCs ToybKO TeMu [Ipeanpusitusamu, y kotopeix Cuer [peampusitus
OTKpBIT B baHke.

1.40. Cucrema J[luamok — cucTeMa »3JICKTPOHHOTO JOKYMEHTOOOOpOTa, KOTOpas MpPEACTaBiIsieT co0oif
aBTOMAaTH3MPOBaHHYIO yHU(PHUIIMPOBAHHYIO HH()OPMANMOHHYIO CHCTEMY NpHEMa, XPAaHEHHUS 1 TIEPEAaIH 3JICKTPOHHBIX
JOKyMEHTOB (HMOANHMCAHHBIX YCWICHHOW KBalM(UINPOBAHHONH HJIEKTPOHHOW IOJIHNCHIO, COOTBETCTBYIOIIECH
TpeboBanusM DenepansHoro 3akoHa OoT 06.04.2011 Ne 63-®3 «OO0 3IIEKTPOHHOH MOAIMCH» M NEHCTBYIOIIEMY
3aKoHOJATeNbCTBY Poccuiickoit dexeparyn) Mo TeIeKOMMYHUKAIIMOHHBIM KaHanaM cBsi3u. ObecnieunBaeT (QyHKINH
oOMeHa IOPHAWYECKH 3HAYMMBIMH DJIEKTPOHHBIMH JOKyMEHTAMH MEXIy Ioyb3oBarensimMu Cucremsl JHamox.
Omneparopom Cuctemsl uanox spisiercss AO «I1dD «CKb Konrtypy.

1.41. Croponbl — coBMecTHO uMeHyeMble auna (banx u Ilpeanpustue), 0T UMEHH KOTOPBIX 3aKJIIOUEH JOTOBOP O
MPeIOCTaBICHUN ycIyT uHTepHeT-3kBaipunra B AO «AJIb@A-BAHKY,.

1.42. Cxema nmpoBeeHus IJaTexka - cxema B3aumojeiicteus [Ipeanpusitus ¢ bankoM, koTopas peryimpyer Bpems
IIPOBEACHUS CIIMCAHUA CPEACTB CO cUeTa, K KoTopomy BeimymieHa Kapra Ilokynarens, B nons3y Ipeanpustus.

CxeMa mpoBeJeHHs IUIaTeka MOXET OBITh OAHOCTAAMWHONW M IBycTaauiHOW. CxeMa IpoBeIeHHs IUIaTexa
BeiOHpaetcs [Ipeanpustiem npu GpopmupoBannu 3ampoca B AIIK Banka (eciu JIK naxomutcs B ATIK Banka) / ATIK
MMaprrepa (ecnu JIK naxomutcs B AIIK IlaptHepa), npu Haiuuuu TexHudeckoit Bo3moxkHoctu B JIK IlaptHepa) Ha
nposeaeHue Onepanuy OmIaThl.

[opsnok ocymectBienus Onepanuii B 3aBUCUMOCTH OT HCIOJIb3yeMO CXeMbI IPOBEACHUsI TUIATEXKA IPUBEIEH
B [Ipmnoxxenuu Nel k [IpaBuinam.

1.43. Cpok mnepeBoga (N) — cpok mepeBona bankom Bosmemenus, mcumcnsemsiii B Pa0oumx MHSAX OT ATl
O06pabotku Onepauuii, He Bkitouas aaty O6paborku Omnepanuii, yctaHoBieHHbId B Odepre i B 3asBieHun (B
ClTydae ero N3MEHEeHHs).

1.44. Cuér Ha omjarty - TOKyMEHT, COJAEPKAIINi CChUIKY Ha MJIATEXKHYIO CTPAaHHUILY, C MCIIOJH30BAHUEM KOTOPOH
[Toxynarens MHUIIMMPYET OCyIecTBIeHne ABTOpHU3anu o Onepanuu.

1.45. Cuer IlpeanpusaTus - pacueTHele cueTa [Ipeampusarus B BamioTe Poccuiickoit ®eneparum, yka3aHHbIE B
KauecTBe CUETOB Jyist 3auncieHust Bosmenienus B Odepre mmu B 3asienun (B ciydyae ero u3Menenus). KOHKpeTHbIH
Cuer Ilpeanpustus mias nepesopoB mo Omepammsm onpenensiercss B Odepre mwim B 3asBieHuu (B cirydae ero
N3MEHEHHMsI) B 3aBUCHMOCTH OT Mara3uHa, B KOTOPOM COBEPILIEHBI COOTBETCTBYIONE Onepanum.

1.46. Tapudsl — COBOKYNHOCTh KOMHCCHH M WX 3HaueHWH, momiexamue ymiare [Ipeampustiem banky B
cootBercTBHH ¢ JloroBopoMm, ykazanHbie B OdepTe mwin B 3asiBIeHHH (B Cllydae HX H3MEHEHHIA).

1.47. Texunveckas cnenupukanusi — onpeAeiIeHHbIH baHKOM TeXHHYECKHH IMOPSIOK, (OpPMaThl, MPOTOKOJIBI,
metozas! B3ammopencTBust AIIK banka m AIIK Ilaptaepa mmm AIIK Ilaptaepa u AIIK Ilpenmpustus B memsax
ncnonaeHus Jlororopa. Texumueckast cnenndukamus popmupyercs bankom n pasmemaercs B cetu MHTEpHET 10
anpecy: https://alfabank.ru/sme/payservice/internet-acquiring/docs/process/.

1.48. ¥Ycayra (Yeayru) — peanusyembiii [Ipeanpusituem ToBap, padoTa, yciiyra, pe3yibTaT HHTEIUICKTYaabHOMN
JesITeIbHOCTH, KOTOpPBIM cooTBeTcTBYeT MCC, ykazanHomy [Ipeanpusituem B Odepre ninn B 3asBICHNH (B CIydae ero
W3MEHEHHs), oTutaunBaembie [loKymaTenaeM ¢ ucnons3oBanneM Kaprei/ee pekBU3UTOB, copepaiuxcs B Kaprounom
TokeHe [larexxHoro npuioxkeHus, nocpeacrtsoM cepsuca AlfaPay Ecom, 6o ¢ ncnonszoBanuem Pay-cepsrca yepes
Marasus,

1.49. Yuacrauxu pacueroB — bank, [Ipennpusrue, [1C, bank-smutent, ITokynares.

1.50. Yuérnas 3ammch - JOTHH U I1apoJib, HeoOxoaumble Juts uneHtnduxanun [peanpustus B AIIK banka u ydyera
COBEpILIEHHBIX ONepanuii npu ucnoab3osanuu [Ipennpustuem JIK.



1.51. 3DSecure - rexnozorus ayrentudukamu [Tokymnarens, ocyiiecTsisieMast B COOTBETCTBHH C MEXKyHapOIHBIMU
crannapramu Verified by Visa, MasterCard SecureCode, UPI 3DS, J-Secure u HanMOHaIbHOM IJIATEKHON CUCTEMBI
Mir Accept misi obecrieueHus 0e30MacHOTO TpoBeAeHMs Iuatexxeid B VHTepHeT. B paMkax naHHOWH TEXHOJIOTHH
nM4yHOCTh JlepkaTenss KapT yIOCTOBepsieTcsi Ha cepBepe baHka-smureHTa criocobom, ompeaenseMbiM baHkom-
smuteHToM KapTtel (00b1uHO — BBOA Kona moarBepskieHus).

1.52. AlfaPay Ecom — cepeuc banka, mossosstomuii [IpeanpusTHio MpeaocTaBuTh 110KyImaTeasiM BO3MOXHOCTD
OCYLIECTBJIATH B MarasuHe omiary Y ciayr IOCPEACTBOM UCNOIb30BaHus oqHoi u3 Kapt [lokynaTens.

Hnsa Beibopa omnatel Yeayr ¢ ucmonb3oBanneM AlfaPay Ecom IMoxymaTenmto HEOOXOIWMO Ha IUIATEKHOU
crpannne banka/Ilpeanpustus HaxaTh KHONKY «Ormnatuts ¢ APay», mocie dero [TokymaTens mepeHanpaBisieTcsl B
JIMYHBIA KaOMHET B CHCTEME AUCTAHIIMOHHOTO OaHKOBCKOTO 00CTy>)kuBaHus banka mist coBepienns Onepanuy OIIaThl
6e3 He00X0AMMOCTH BBOJA PEKBU3NTOB KapThl.

1.53. Chargeback - ¢unancoBas omepauus, ¢GopmupyeMas BaHKOM-3MUTEHTOM, MO 3asBICHHIO/IPETCH3UH
Hepxarenst KapThl B CBSI3U C HecornacueM Jlepkarens KapTbl ¢ paHee INpoBeleHHOW Onepanueil OIUIaThl, H
HampasisieMast banky-skBaiipepy B popmare u criocodom, ycranosieHHbIMU [1C, B TOM umcie (puHaHCOBas Oeparis
nio Kapram [Tnatexnoii cuctemsl «Mup», 1o koropoid bBaHkoM-3MUTEHTOM B ITapamMeTpax olepaliy yka3aHa IpHIHHBI
«Dpony» (nanee — @ponoseiit Chargeback). K Chargeback Taxoke oTHOCATCS aHaIOTHYHBIE (PMHAHCOBEIE ONIEPAIMHU 110
Kapram, smutupoBanHbiM bankowm, u nperensuu [lokynarens nmo OnepamysM, COBEpPLUICHHBIM C HCII0JIb30BaHUEM Pay-
cepBHCa.

1.54. Pay-cepBuc (Pay-cepBHCHI) — IDIaTEKHBIH CEPBUC CTOPOHHEH KpPEAWTHOW OpPTaHW3ALNH, IO3BOJITIOLIIINA
MIOCPEACTBOM IIPOTPAMMHOT0 00ecTiedeHust Ha MOOMIBHOM ycTpoiicTBe [TokymaTenst ocymiecTBIATh OIUIaTy YCIyr ¢
6ankoBckoro cuera [Toxynarens. K Pay-cepsucam oTHOCHTCS:

1.55. SberPay Online — cepsuc ITAO «C6epbank», mo3Bousttomuii [Ipeanpustuio npeaocTaBisite [lokynarensm
(xmuentam ITAO «C6ep6aHK») BO3MOXKHOCTh coBepineHusi Ornepanuii omiatel ¢ HCIOJIB30BaHHEM 0003HAYEHUS
«SberPay» Ha caiite [Ipeanpustus. CVC2 - Card verification code - repmun I1C MasterCard Worldwide, Tpéx3naunsiii
KOJ /ISl ONOJIHUTEIBHOW MPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBM3UTOB KapThl M MOBBIIIEHUS] 0€30MaCHOCTH
pacyéroB, Hale4yaTaH Ha I0JIOCE U1 MOANUCH M CIYXHT Ul NMPOBEPKU Npu npoBeneHun Onepanuu omiatel 6e3
npeabsiBieHus: KapTel/pydHom BBoOJIE.

1.56. CVV2 - Card verification value — Tepmun IIC Visa International, Tpéx3Hadnslii KO Ui IOTOJHUTENHHOM
IPOBEPKH KOPPEKTHOCTH yKa3aHHBIX PEKBU3UTOB KapThl 1 MOBBIIICHHS 6€30MIACHOCTH pacuéToB, HAlleYaTaH Ha II0JI0ce
IUISL TIOAITMCH M CITYXKHT IS IPOBEPKH 1pu nipoBeaernu Onepanun omwiatsl 6e3 npexbssienus KapTe/pyaHoM BBoO/IE.

1.57. CVN2- Card Verification Number — tepmun IIC UnionPay International, Tpéx3HauHblii KOA st
JIOTIOJTHATENHHOM MPOBEPKH KOPPEKTHOCTH YKa3aHHBIX PEKBU3MTOB KapThl M MOBBIIEHUS GE30IIACHOCTH PAaCU€TOB,
HareyaTaH Ha MoJIoce JUTA TIOMIUCH U CIIYKHUT JUIS IPOBEPKH MPH TpoBeaennn Onepanny omiaTel 6e3 MperbsBIeHAsN
KapTtel/pyusom BBOjIE.

1.58. CAV2 - Card Authentication Value - tepmunr MIIC Japan Credit Bureau, nocieanue Tpu nmudppsl U3 ceMu
HaTlleyaTaHHBIX B TPaBOM BEpPXHEM YIJy MONSA AN MOANMHMCH Ha obOpaTtHo cropone KapTel, cimyxamue s
JIOTIOJTHUTEIbHON MPOBEPKH KOPPEKTHOCTH YKA3aHHBIX PEKBU3UTOB KapTHI M MOBBIMICHHUS O€30IIaCHOCTH pacdyETOB IpU
nposegeHun Onepaiiu oriaThl 0e3 MPeabIBICHHS KapThl/PydyHOM BBOJIE.

1.59. MCC — Merchant Category Code (Kox Kateropuu [Iponasia) — ko s Kinaccubukanuu [IpeanpusTus mo ero
BUAY ACATCIbHOCTH, IPUCBANBACTCA bankom.

1.60. PCIl DSS — Cranmapr PCI DSS (Payment Card Industry Data Security Standard) — cramgapt 3ammth
napopmanmu B wuHAycTpun Kapt, ompenmemennsiii PCI DSS Council: www.pcicouncil.org, wucCmomb3yembIit
yuactHukamu [1C nipu oOMeHe nHpopMarmeit B pamkax nposenenus Oneparui.

1.61. IIIK2 - npoBepoYHbIH mapameTp KapTbl, TepMUH [InarexxHol cucteMbl «MUp», TpEeX3HAUHBIA KOJ IPOBEPKH
noJytMHHOCTH KapThl, KOTOpBIA pacronioxkeH Ha 000poTHOH cropoHe KapTbl, o0ecneynBalomuil JOMOJIHUTEIBHYIO
MIPOBEPKY KOPPEKTHOCTH YKa3aHHBIX DPEKBH3HTOB KapTel, TeM caMbIM NOBBIMIas 0€30MaCHOCTh PACcYETOB, HpHU
mpoBeaeHun Oneparuii omaTs! 6e3 IPUCYTCTBHS KapThI.

TepMHHBI U COKpallleHHUs, 3HAUEHUE KOTOPBIX HE YCTAaHOBJIEHO B HacTosIeM pasnene IlpaBui, ucnoss3yrorcs B
3HAYCHUAX, yCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit denepannu, [Ipasmnamu I1C / Ipasmnamu HCIIK.

2. OBLIME MITOJIOKEHUS

2.1. Hopsiaok 3akaouenus Jlorosopa:

3aKiIroueHe I[oror;opa MCKIAY BankoMm n HpeﬂHpI/IﬂTI/IeM OCYHICCTBJIACTCA B CIACAYIOLICM MMOPAAKE:



2.1.1. Tpeampusitue npenocrasiser B bank camoctositensHo win yepes [lapraepa:
v" Odepry, NOANUCAHHYIO YIIOJHOMOYCHHBIM JIMIIOM [IpenpusTusi;

v/ JIOKyMEHTBl M CBEJICHUs, COIJIACHO YCTAHOBJICHHOMY BaHKOM IepedHio, HeoOXOquMble Uil Leleit
naeHtnukauun Ilpennpustus, npencraButened, BwlrojonpuoOperareneil, OeHedUIMAPHBIX
BJIaJICIIbLICB;

v\ UHBIE JOKYMEHTHl U CBEICHHS B COOTBETCTBUH C TPEOOBAHMAMHU 3aKOHOIATENhCTBA Poccuiickoii
denepany 0 NPOTHBOACHCTBUM JIeTaIM3alliy (OTMBIBAHUS) JOXOJOB, MOJYYEHHBIX MPECTYITHBIM
yTeM, 1 (PMHAHCHPOBAHUIO TEppOpU3Ma U HOPMAaTUBHBIX akToB banka Poccun.

2.1.2. Tlpennpustie cunTaeTcs nprucoequHUBIIMMCS K [IpaBmnam (JJoroBop cunTaercs 3aKIIOYEHHBIM):

v ¢ partel npenoctasnenus [Tapraepom [Ipeanpustuio cpeacTs qocrymna (JoruH, napois) B JIK - ecu JIK
Haxoxautcs B AIIK Ilaptrepa;,

v' ¢ pmarel mpegocTaBieHus bankoM IIpeanpusatuo YYeTHOW 3aluCH IO aApecy SJIEKTPOHHOM MOUTHI
[Ipeanpusitus B coorBeTcTBUH ¢ 1. 9.7 [IpaBun- ecnu JIK Haxoautcs B AIIK banka.

2.2. Hpeamer Jlorosopa:

2.2.1. TIlo Horosopy llpennpusitne nmpuHHMaeT Ha ceds 00A3aTENbCTBO MU peanusanuu Yciryr B MarasuHax,
NIpUHUMATH NpH uX oruiare [Tokynarensvmu KapTel 1 HHBIC 3JIEKTPOHHBIE CPEACTBA IIATEXKa B MOPSIKE U HA YCIOBUSIX,
npexycMoTpeHHBIX JloroBopoMm u B cootBetcTBHH ¢ [IpaBmmamu [1C/TIpasunamu HCIIK, a takke ymraunBath banky
komuccun 3a O0pabotky Omnepauuii ¥ OCYIECTBICHHE IEPEBOJIOB 10 HUM W HMHBIE IUIATEXH, MPEAYCMOTPEHHbIC
ycinoBusimu Jlorosopa.

2.2.2. Tlo HoroBopy bamk mpuamMaer Ha cebsi obOs3arenbcTBo mpu oruate [lokymarenem Ycemnyr B Marasune
obecrieunTs [IpenpusTHIO BO3MOXKXHOCTh NPUHUMATh KapThl 1 HHBIE 2JIEKTPOHHBIE CPEACTBA IUTaTeXka, OCYIIECTBIISATH
ITpoueccuHr, a Takke OCYIIECTBIATH epeBoIb! 1o OnepanusaM, B TOM YHCIIE IEPEBOANTh Bo3Memenne B mopaake u
Ha yCJIOBUSIX, IpeaycMoTpeHHbIX JJoroBopom u B cootBercTBuu ¢ [IpaBunamu [1C/TIpasuinamu HCIIK.

2.2.3. Ilpennpusrtus, 3aKiouuBIIME C baHKOM JOroBOp O NPEJOCTaBICHUH YCIYyr WHTEPHET-IKBalpHUHTIa,
cocrosimuii u3 TIpaBuiI MPeNOCTaBIeHHs YCIyr HHTepHeT-dKkBalpunra B AO «AJIb®A-BAHK», ysemomienus® u
JloroBopa o pacueTHO-kaccoBoM obcmyxuBaHud B AO «AJIbBOA-BAHK» (manee -Iloroop N3) mpu ydactuu
napTHepa®, 10 26.03.2025 (BKIIoUMTENBHO), U B iepuos ¢ 26.03.2025 mo 31.03.2025 He oTka3aBIIHECs OT UCIONHEHHS
Horoopa M3 ¢ 01.04.2025 cuuTarorcsi NpUCOETUHMBIIMMHUCS K HactosmuM [IpaBuiiam mnpenoctaBieHUst yCIyr
untepHer-3kBaiipuara AO «AJIbOA-BAHK» ynuBepcanbHbiM. IIpenocraBienue ykazaHHbIM [Ipeanpusitusim
MHTEpHeT-3KBalipuHra npu yyactuu naptaepa c 01.04.2025 ocymecTBisieTcsi B COOTBETCTBHH C YCIOBUSIMHU HACTOSIINX
[IpaBun npenocrasnenust ycayr uHrepHeT-3kBadpunra AO «AJIbOA-BAHK» yHuBepcalbHBIX, C Yy4€TOM paHee
coriacoBaHHbIX CTOpOHAMH YCJIOBH, NMPEAyCMOTPEHHBIX YBEIOMIICHUSIMH/3asBICHUSIMA 00 M3MEHEHUH YCIOBHMN
pacueToB)/yBeJOMIICHUSIME 00 U3MCHEHUH.

3. MIPABA U OBSA3AHHOCTU BAHKA

3.1. Bank ob0s3yercs:

3.1.1. OprauusoBats u obecreunth ¢ npumeneHrneM AITK Banka KpyriiocyTouHoe MpoBeaeHHEe ABTOpPHU3AIHiA, 32
HCKJIIOUEHHEM BpeMeHH NpoBeeHus [1naHoBeIx paboT, u nocnexyromumii [Iponeccusr.

3.1.2. Hanpasnsarte [IpeampusTHio mo aapecy 3JeKTPOHHOH NouThl B cooTBercTBHU ¢ M. 9.7 IlpaBun Peectp
Omnepanuii He mo3auee 2 (nByx) Pabounx qHeit ot gatel O0padboTku Onepariuii.

3.1.3. XpaHuts 6aHKOBCKYIO M KOMMepuecKyto Taitasl [Ipennpusitus u [lokynaTenel, ctaBime u3BecTHBIMU banky
B pe3y/nbTaTe UCHOIHEHUs ycioBui Jlorosopa.

3.1.4.  Tlo 3anpocy Ilpennpusitus, B Tedenue 5 (msati) Pabounx pHeH co TH MOIMyYeHHs TAKOTO 3a1poca, HalPaBUTh
[peanpusituio camoctositensHo win 4epe3 [lapTHepa wuH(opMmanmio, nomydeHHyo oT banka-smurenta/ IIC/
MIPaBOOXPAHHUTEIBHBIX OPraHOB, O MOIIEHHHYECKOM XapakTepe (HeIeHCTBHTENHHOCTH) NMPOBEAEHHBIX Omepaiui, a
Takke 0 (axre ycraHoBieHHs bankom Omepanuii, MPOBEACHHBIX C HapyIICHHEM YCIOBUi [loroBopa, B OTHOIICHUH
KOTOpBIX baHK BHpaBe NPUMEHUTh WIM IPUMEHWI Mepbl, mpeaycmorpenHsle m. 3.2.5. m m 3.2.11. IIpaBwmi.
Wnudopmanns mpegocTapisieTcs B 3JIEKTPOHHOM BHJIE TI0 a/Ipecy IEKTPOHHOH ModTsI IIpeanpusTus B COOTBETCTBHH C
m. 9.7 IlpaBui.

! Veenomnenue, nanpasiennoe bankom [peanpustuio, copepxaiiee onpeaeneHnble [IpeanpusaTHeM napaMeTphl yCIyTH HHTEPHET-
9KBaWpUHIa, MpUMEHseMble Tapr(bl ¥ HHBIC HHANBHIYaJIbHBIC YCIOBHS IOTOBOPA O MPEJOCTABICHUH YCIYT HHTEPHET-3KBaiipHHra.
2 000 "OHAJIMS MPO", 000 "3CBUCU TEXHOJOIUU", 000 "MMBUOHJIAH CUCTEM", OO0 "KBEJLI", AO
"IIpennponeccunrossiii pacuerHsrii nentp”, OO0 "UxomYapmx PYC", OOO "IInmarexssni", OO0 "MHHOBALIMOHHBIE
IUIATEXXHBIE TEXHOJIOTHMH", OO0 "IBUMKHUIIEP-IIPOLECCHUHI", OO0 "Accucr", OOO "Ilmarexusii CepBuc
Ipogaiinep", 00O "Iiicenexun, AO "ATOJI [Isii", 000 "Ummnas PYC", 000 "KJIAYAIIBUMEHTC", 000 "KYAPMMU".



3.1.5. B cnydae ocymecTBieHusl AeHcTBHM, npexycMoTpeHHbIXx 1. 3.2.5. m m. 3.2.11. IlpaBui, HampaBuTh
[IpennpusTuio camMocToATeNbHO MU uepe3 IlapTHepa Mo afpecy 31eKTpOHHOM MOUThI B cOOTBETCTBUU ¢ 1. 9.7 [IpaBun
COOTBETCTBYIOIIIEE YBeIOMIICHHE B TeueHHe 1 (01HOr0) pabouero AHS €O JAHS OCYLIECTBJICHHS yKa3aHHBIX JICHCTBHU.

3.1.6. B cnyuae npuema [Ipeanpustiem Kaprt, sMutupoBaHHBIX poccHiickuMK baHkamMu-sMHUTEHTaMH, B Ka4eCTBE
9JIEKTPOHHOTO CpejcTBa IUiarexa npu omiare [lokymatemsimu Ycmyr B Marasune, ocymectBiiate OOpaboTKy
Omnepamnit 1 nepeBonoB mo HuM depe3 HCIIK B coorBerctBum ¢ IlpaBmimamm HCIIK (3a uckimodeHHWEM Kapr,
SMUTHPOBAHHBIX baHKOM).

3.1.7.  OcymecTBusaTh mepeBoasl mo OneparusaM B MOPsIKe, yCTAaHOBICHHOM B pasnene 5 [IpaBui .

3.1.8. B cmyuae ecnu JIK maxomutcs B AIIK banka obecrieunts [Ipennpusturo npenoctaBieHrne YUeTHOH 3alHCH.
VYyerHad 3anuchk nepenaercs baHkoM ynoigHoModeHHOMY juuy llpeamnpusitus mo agpecy 3J€KTPOHHOW MOYTHI B
cootBercTBUM ¢ m. 9.7 IlpaBmn. Cpok AeWcTBUS mpencTaBieHHOro bankoM mormHa/mapons — 90 (IeBsHOCTO)
KaJIeH/IapHBIX JTHeW ¢ Jarhl HampasieHus [IpeanpusTuio mo ajgpecy 3JIeKTPOHHOM MOYTHI B COOTBETCTBUM C 1. 9.7
[Mpasua. [Taposs, npenocTaBiaeHHbI baHKOM, ITOJIEKUT U3MEHEHHIO TT0cie nepBoro Bxona B JIK.

3.1.9. IIpuHuMaTh Mepbl MO OOECIEUYEHHIO 3alUThl EPCOHANBHBIX JaHHBIX M MHpopManuu o Kaprax, craBmmx
n3BecTHBIMH baHKy B pe3ynbTare HcrosHeHus o0s13aTenseTB banka mo lorosopy.

3.1.10. O6ecneunBarh coBMecTHO ¢ [lapTHepoMm OezomacHOCTh HHGOPMALMOHHOTO B3aUMOACHCTBUS, OCYILECTBIATh
KOHTPOJIb HaJl YPOBHEM PUCKOB HCIOJIb3YEMbIX TEXHOJIOTHH, a TaKKe He3aMeUIUTENbHO coodmarts [Ipennpustuio 06
YBEIMUYECHNH JTIOOBIX PUCKOB HCIIOJIB3yEMBIX TEXHOJIOTHH, BBISIBICHHBIX HapyIICHHUSX, IPON3O0MIECAIINX COOSX M CPOKaxX
ux ycrpanenus. B cioydae ecmm JIK maxomurtcs B AIIK banka yBemomuts [Ipeanpustre o mpou3omeammx cOosIx u
CpPOKax MX YCTPaHEHHs MOCPEACTBOM OTNPABKM YBEIOMIECHHUS MO aJapecy 3JeKTPOHHOW mouTsl [Ipeampusarus B
cootBeTcTBUH ¢ 1. 9.7 [IpaBun B Tedenun 30 (TpuanaTH) MUHYT C MOMEHTA BbIsIBICHNS baHKoM (akTa Takoro cOosl.
Ecmu JIK maxomgurcs B AIIK IlaptHepa yBemomuth [lapTHepa o mpomsomreAmmx cOOSIX W CpPOKaX MX YCTpaHCHHS
IIOCPEICTBOM OTIPaBKU yBegomMieHus IlapTaepy.

3.1.11. OOGecneunts BO3MOXKHOCTB nepenaun [Ipennpusriuem ndopmannu 06 Onepanusx, MPOBEICHHBIX B paMKax
JloroBopa, ¢ MpUMeHEHHEM KOHTPOJbHO-KaccoBoil TexHukH (naiee — KKT), mpuoOpeTeHHO# MM apeHI0BaHHOH Y
OJIHOW U3 KOMIaHUH, C KOTOPBIMH y baHKa 3aK/II0ueHbI COOTBETCTBYIONIUE JOIOBOPHI (IepPEeUeHb KOTOPBIX COJIEPHKUTCS
B TakoM JIK) u ykazaunoii [Ipennpustuem B JIK, naxomsamemcs B AIIK banka, onepatopy ¢ucKanbHBIX AaHHBIX, B
ciydae ykasaHus Takoi Heobxomumoctu Ilpeampustuem B JIK, maxomsmemcs B AIIK baHka, B COOTBETCTBUH C
TpeboBanusamMu DenepanpHoro 3akoHa oT 22.05.2003 Ne54-03 «O mpruMeHEHHH KOHTPOJIBHO-KAaCCOBOW TEXHUKH TP
OCYyIIECTBIICHUH pacueToB B Poccutickoit @eneparmmy (ganee - 3akoH Ne54-03) (manee — odecrieueHre BO3SMOKHOCTH
riepeiauy JaHHBIX).

C momenTa ykazanus [pennpusituem B JIK, naxonsmemes B AIIK banka, komnanuu, npenocrasusiiein KKT,
[peanpusitre nmopydaer banky ocymecTBiusaTh nepeaady Takoi koMnanuu nHpopmaru 06 Onepanusx, MPOBEJCHHBIX
B pamkax [loroBopa, ¢ menblo HCToNHEHUs baHkoMm cBoux 00s3arenscTB 1o JloroBopy omepaTopy (HCKaIbHBIX
JTAHHBIX.

Bank oGecreurBaeT BO3MOXKHOCTh INEepeAaydl JaHHBIX [IpennpusaTHeM B peXUMe PeaJbHOTO BPEMEHU WIIH
NpUOIMKEHHOMY K peajbHOMY BPEMEHH.

3.1.12. B cayyae texuuueckoro cbos B AIIK Bbanka, 1o mpuurHe KOTOporo mnepenaua [IpeanpusitueM AaHHBIX 00
Onepanusax onepatopy (HUCKATBHBIX JAHHBIX CTAHOBUTCS HEBO3MOXXKHOHM, BaHK mpennmpuHUMAaeT Bce HEOOXOIUMbIE
MEPOIPHUSATHS [0 YCTPAHESHUIO JaHHOTO c00st u nHpopmupyeT [Ipeanpusitie 00 HHIUACHTE U CPOKAX €r0 YCTPAHCHHS
ITOCPENICTBOM OTIPABKH YBEJOMJICHUS 110 aIpecy MIEKTPOHHOH IMOYTHI B COOTBETCTBUH ¢ 11. 9.7 [Ipaswmi.

B cmygae ecim bank ycranoBuT, 4ro mepemada Ilpeampustmem maHHBIX 00 Ormepanusx omepaTopy
(UCKAIPHBIX JaHHBIX CTAHOBHUTCS HEBO3MOXXHOW I10 TPHYMHE TEXHWISCKHX HEHWCIPaBHOCTEH Ha CTOpPOHE
[pemnpustus, bank wHpOpMEUpyeT 00 3TOM Ilpeampusarue MOCPEACTBOM OTIPABKU YBEJOMIICHHS IO aapecy
3JIEKTPOHHOM MOYTHI B COOTBETCTBUHU C 11. 9.7 TIpaBui.

3.1.13. Oro6paxars B JIK, naxomsmemcs B AIIK banka, crarycel Onepauunii mo nepenade aaHHeix Omnepariuii
omeparopy (HUCKaldbHBIX NaHHBIX. Eciam mamneie Omepanmuii He IMepeAaBajiiCh OmepaTopy (PHCKaIbHBIX HTaHHBIX,
[pennpusitie MoxxeT oOpatuThes B baHk 3a moixydeHneM HHGOPMAIIUHN O IPHYMNHAX, IO KOTOPBIM Iepeaada JaHHBIX
Omnepanuii He OblIa OCYIIECTBIIEHA, U PEKOMEHIAIIUH TI0 UX YCTPAaHEHUIO.

3.1.14. OcyuiectBnsaTh 00paboTKy 3asBieHus. VI3MeHeHus, yKa3aHHbIe B 3asBICHNUHU, BCTYIAIOT B CHJIY CO BTOPOTO
PaGouero aHs, clemyromero 3a yKa3aHHBIM B 3asBICHUH JHEM ero MpuHATHA bankoM (pu ycioBuu coriacus banka ¢
yKa3aHHBIMH B 3asiBICHUU U3MEHEHUSIMH).

3.1.15. TIlo 3ampocy IIpeanpusiTus U3MEHATH NepedeHb Mara3uHoB B CTOPOHY MX YBEJIMUEHHMS (B ClIydae COTJIAcHs
banka ¢ TakuM n3MeHeHHWEM). YKa3aHHblE W3MEHEHHS! BCTYIIAIOT B CWIIy B JaTy, YKa3aHHYIO B HalpaBJICHHOM
[MpeanpusTHIO YBEAOMIICHUH O COTJIACHU C TAKUMH N3MEHEHHSAMHU.

3.1.16. OOecneunts BO3MOXXHOCTH OIUIaThl Yciyr B Marasune ¢ ucnonb3oBanueM AlfaPay Ecom u (wmm) c
UCIIONIb30BaHKEM Pay-cepBrca pH COOTBETCTBYIOIECH TeXHHYEeCKOH Bo3MoxHOCTH B JIK.



3.1.17. TIlpwu ynep:kaHuu CyMMBbI IITpadoB WK UHBIX TpeOoBaHuil, ocHoBaHHBIX Ha [IpaBunax I1C/IIpaBunax HCITK
n3 Bo3memenus, B cootBercTBuu ¢ 1. 3.2.3 IlpaBun, wnu cnucanHas co c4etoB IIpeanpusaTus, B COOTBETCTBUU C II.
3.2.4. IlpaBui WM HarpaBJIeHUH TPEOOBAaHUS O NIEPEBOJIE YKa3aHHBIX JICHEKHBIX CPEJCTB B COOTBETCTBUH C II. 4.1.22
[paBun, npenocraButs [Ipeanpustuio camocrostensHo win depe3 [laptaepa coorBercTBytomue otuersl [IC/HCIIK,
noareepxaatomue yaepxanue [IC/HCIIK cymm co cuetoB banka n cBenenus o kypce banka Poccun (eciu mrpadur
ObUTH yZepskaHbl ¢ baHka B MHOCTpaHHOHM BaJOTE), IPUMEHEHHOM IIPH pacdeTe CyMMBI, TOIEKAIIEH BO3MEIICHHIO
(xommencarun) banky.

3.1.18. Bo3sBpamath paHee yaepxkaHHYI0 u3 Bo3memienus, B cooTBeTcTBUH ¢ 1. 3.2.3 [lpaBmi, nim ciucaHHYIO CO
cueroB [IpemnpusTus, B coorBercTBuu ¢ 1. 3.2.4. IlpaBun cymmy @pomoBoro Chargeback na Cuer Ilpennpustus B
cllydqae, €CIM IO pe3ylbTaTaM paccMOTpeHHs (B TOM 4YHCIE Ha OCHOBAHMU JOKYMEHTOB, IIPEIOCTAaBICHHBIX
pennpustuem) @poxoseiii Chargeback Oyner mpu3HaH HEOOOCHOBAaHHBIM.

3.1.19.  Ilo xomuccusim banka, B3umaembim ¢ yuetoM HJIC, bank exemecssuHo (GopMUpPYET CBOHBII cUeT-QaKkTypy
o Bo3memenusiM, 3auncneHHsM Ha Cuer [Ipennpusatus B npeablayleM KajleHIapHoM Mecsue (aanee — OTueTHbIN
niepuon), no Gopme, yTBEp>KAEHHOH AEHCTBYIONMM 3aKoHOAaTeabcTBOM P®D, u npenocrasisier ero [Ipennpusrturo B
CIEIYIOLIeM MOpPsIIKe:

e ecnn y llpeanpustus OTKPHIT pacdyeTHbId cueT B banke: bank mocie okoHuaHus OTYeTHOTO IepHoia B
YCTAQHOBJICHHBIE 3aKOHOJATEIbCTBOM CpPOKM HampasiseT Ilpexnpusitmio cQOpMHpPOBaHHBIH W TOAMHCAHHBIA
YIOJIHOMOYCHHBIM JIUIIOM BbaHka cBonmHBIN cueT-(hakTypy B 37eKTpoHHOM BHe 1o CuicteMe «Anbda-bmsnec Ornaita»
WM UHOMY JONOJIHHUTENBHO COracoBaHHOMY CTOpOHAaMU KaHamy ;

» ecan y IlpeanpusaTusa OoTCYTCTBYIOT OTKDBITBIE pacueTHbIE cueTa B banke: baHk nocne okoH4daHuss OT4ETHOrO
IIepro/ia B yCTAHOBIICHHBIE 3aKOHOJATEIECTBOM CPOKH HanpasisieT IIpennpusituio chopMupOoBaHHbIH 1 HOATUCAHHBIH
YIOJHOMOYEHHBIM JIMIIOM baHka cBOJHBIH cueT-(hakTypy B 3JeKTpoHHOM Bue 1o Cucreme /luanox.

Hacrosiunm [peanpusitie npenocrapiser baHky coriacue Ha MoJy4eHHE CBOJHBIX CUETOB-(PAKTYP B AIEKTPOHHOM
BHJIE.

Ilo muceMmeHHOMY 3ampocy [IpennpusTus, HampaBIeHHOMY Ha 3JIEKTPOHHYIO MouTy baHka, ykasaHHyio B 11.9.6.
IIpaBun, cuera-akTypsl MOTYT oGOpMIATBCS Ha OyMakHoM Hocutene. bank Hanpasmser I[Ipennpusruro
c(hOpMUPOBaHHBIH U MOIUCAHHBIN YIIOTHOMOYEHHBIM JIMIIOM baHKka CBOJHBIN cyeT-(akTypy Ha OyMa)KHOM HOCHUTENe
B OoJHO M3 oTaeneHuil banka, ampec kotoporo Ilpeampusitme ykaseiBaeT B cBoeM 3ampoce. Ilpum momydeHun
[MpeanpusitiemM c4eToB-QakTyp Ha OyMa)KHOM HOCHTENE, cueTa-(pakTypsl B 3JeKTpoHHOM Buie [Ipeampustuio He
BBICTABIISIOTCA.

3.2. Bbank Bnpase:
3.2.1. Tlomyuats y [Ipeanpustus camocrosTenbHO Wi yepe3 [laptHepa nndopmanuro:
v' 006 okasbiBaeMbix [Ipeanpustuem Yciyrax;

v' 0 cosepiieHHbiX Ormnepanusax, B TOM 4YUCI€ O JOKYMEHTaX, MOATBEPKIAIONIMX OKasaHue Y CIyru
IMokymaTento B ciaydae, €CiM TaKHe JIOKYMEHThl HeoOXoauMbl BaHKy, B TOM uuclie Ui 00paboTKu
moctynuBimx Chargeback, mnst mpoBemeHust pacciefoBaHHS W MPEIyNPEKACHUAS MOIICHHHYSCKUX
onepanuii, TOArOTOBKK OTBETOB Ha 3ampochl [IC wiu mpaBoOXpaHUTENBHBIX OPraHOB, a TAaK)Ke B MHBIX
ciydasik, MPEeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit Denepanuu  w/uin
IMpasunamu [1C/TIpaBunamu HCIIK;

v' o Hammuuu y [peanpustus TuieH3uil Ha npeaocTasisieMbie Y eiyru (eCiiy Takue JUIEH3UH JIOJKHbI ObITh
y [IpennpusaTst B COOTBETCTBUH C TPEOOBAHMSIMHU ASHCTBYIOIIETO 3aKOHOJATEIHCTRA);

v’ 0 JIOMEHHOM WMeHW, ykasareie crpanuipl Caiita, ¢ HCIONB30BaHMEM KOTOPBIX Ilpeanpusitiuem
OKa3bIBAIOTCS Y CIyrH (MIpH HAJIMYHN);

v' o nanuuuu y [pexnpusitus ceprudukara coorBeTcTBHs TpeboBanusm PCI DSS (ecnu 0 Hanmunuue TaKoro
ceprudukara 3assiaeHo [Ipeanpustiem mbo ods3arensHO B coorBeTcTBUM ¢ [IpaBunamu I1C).
3.2.2. He nepesoauts [Ipennpusruro Bozmenienue:
v' 1o OnepanusaM, NPU3HAHHBIM MOLIEHHUYECKUMHU;
v mo Onepanusm, npu3HaHHBIM HeelCTBUTEbHBIMH.
3.2.3. Ilpexpamars oOs3arenscTBa banka mo mepeBogy mocnenyroniero BosmemieHus 3adeToM  CIETYIOMINX

TpeboBanuii k [Ipennpusaruto:
v' 1o Bo3MmenieHuo banky cymm o Onepaiusam, ykazanHbiM B 11.3.2.2. TIpasu;

v' 1m0 yaepxauuto cymm Chargeback, B Tom uncie cymmsl ®pomosoro Chargeback no ¢akry nonydenus
Bankom ot I1C nndopmannu o @poxosom Chargeback;

v' 1o ymare mrpadoB WM MHBIX TpeOoBaHuit, ocHoBaHHbIX Ha [Ipasuiax [IC/IIpasunax HCIIK;

v' o ymare komuccuii banka mo Jlorosopy;



v' 1o OnepanusiM 0TMeHbI OIUIaTe/Onepanusm BO3BpaTa,;

v 110 MHBIM OCHOBAHHSIM, [IPEyCMOTPEHHBIM YCIOBUMHU J[OroBOpa.
3.2.4. CuuceBats co Cuera [Ipennpustust u mr00bIx HHBIX cueToB [peanpusitus B Bamote Poccniickoit @eneparmn,
OTKpBITHIX B baHKe, AeHEKHbIE CPEACTBA:

v' 1mo omepanusaM, ykazaHusM B 11.3.2.2. [paBui;

v' o ynepxanuto cymm Chargeback, B Tom uucie cymmsr @pogosoro Chargeback no daxry nomyuenus
Bankom ot I1C unpopmaunu o ®pomosom Chargeback;

o yriate mtpadoB Wik HHEIX TpeOoBaHMH, ocHOBaHHBIX Ha [IpaBmiax I1C/ [Ipasunmax HCIIK ;

1o ymiare komuccuii banka no Jlorosopy;

XX

o OneparnusiM OTMEHBI OruTaTel/ OneparisiM BO3BpaTa;
v/ [0 UHBIM OCHOBAHUSIM, IIPEJyCMOTPEHHBIM YCIOBHAMH J[OroBopa.

Hacrosimum Ilpennpusitue npepocraBnsier banky npaBo 0e3 DOMONHHUTENBHBIX paclOpsDKEHUI (3apaHee Haer
aKIIEeTT) CIUCHIBATh JeHeXHbIe cpeacTsa co Cuera [Ipennpusarus u uHbix cuetoB Ilpeanpustus B BamtoTe Poccuiickoit
denepanyy, OTKPHITHIX, a TaKXKE OTKPHIBAEMbIX B Oyayiiem B baHke, B COOTBETCTBUH C yCIOBHAMH JloroBopa.
YactuuHoe ucnonHeHne Tpebosanuii banka nomyckaeTcs.

IIpenycMoTpeHHOE HACTOSIIMM ITYHKTOM IIPaBO Ha CIHMCaHUe (3apaHee JaHHBIM aKIeNnT) COXpaHsieT CHITy, B TOM
YHCIIe B cllydae pactopkeHus JloroBopa no nHuImaTHBe 11000 13 CTOPOH WK npekparieHus aeiicteus Jlorosopa mno
HWHBIM OCHOBAaHHUAM, 1O MOMCHTA ITIOJIHOI'O MCIIOJTHCHUA O6H3aTeHLCTB Hpe)alI/IHTI/ISI nepeng bankom.

B ciydae HemocTatouHOCTH cymMM BosMeleHuit A1 mpekpaiieHus o0s3aTeabCTB 3aU€TOM B COOTBETCTBUU C TI.
3.2.3. TIpaBuii, OTCYTCTBUSI WJIM HEIOCTATOYHOCTU JIEHEXKHBIX cpeacTB Ha Cuere IlpeanpusiTvs WM MHBIX cueTax
IIpennpustus B Bamore Poccuiickoir Penepanuu, OTKpLITBIX B baHke, mind cnucaHus BaHKOM ¢ Takux CYETOB
JICHEeXKHBIX CPEACTB B COOTBETCTBHMHU C ycioBHAMHU JloroBopa, baHk BmpaBe HampaBuTh [Ipenmpusrtuio mo Anpecy
[pennpustus TpeOoBaHNWE COCTaBICHHOE B MPOM3BOIBHON MHCEMEHHOU (hopme 00 yImuiaTte AEHEKHBIX CPEICTB B
COOTBETCTBYMOIIEH cymMme. TpeboBaHHe TOMKHO COAEPKATh 00OOCHOBAHIE NPEAbSBICHUS TPEOOBAHUS, PACIET CYMMBI
TpeOOBaHMUs, MEPHOA 32 KOTOPHIH BBICTABISACTCA TpeOOBaHME, CPOKH M PEKBH3HUTHI IS OCYIIECTBICHHUS IEepeBoa
JIEHEX)KHBIX CPENICTB.

3.2.5. B omHOCTOpOHHEM MOpSIKE MPUOCTAHOBHUTH MM IPEKPAaTHTh ABTOpH3aIMH M NepeBoa Bosmemenns mpu
HaIMuuK y baHKa JOKYMEHTaJIBHO TTOATBEP)KACHHBIX, B TOM YHCIIE B 3JIEKTPOHHOM BHJE, CBEJICHUI:

v' o cosepuiennu [lpennpustuem Onepanuii ¢ HapyimeHueM ycioBuil J[oroBopa, B TOM YHCIE MYTEM
npoBefeHUst B MarasuHe MOIICHHHYECKUX ONepauui w/wiu ydacTuu Ilpennpusituss w/minm ero
pabOTHUKOB B MOIIEHHUYECKON MM MHOM HE3aKOHHOW JEATEIbHOCTH;

v' 00 yBeJIMYEHHHU KOJIMYECTBA HEJEUCTBUTENLHBIX TPAH3AKIIUIA IOCIIE TOTO, KaKk BaHk nmpouHpopMupoBai 00
sroM [Ipennpusrue;

v' o npenocrasnennu [peanpustuem banky HemocToBEpHON MHBOpPMaluK B paMKax J[orosopa;

v' 0 peamuzauuu IlpeanpusrueM B Marasune Yciyr, He COOTBETCTBYIOIIMX YCIOBHAM JloroBopa, B TOM
grcine Yciryr He cootBercTByRomux MCC BumoB nestensHOCTH [IpemnpusTust, ykazanHbM B Odepre mim
3asBienun (B Cyyae UX U3MEHEHUSI);

v 0 BHeceHMMm wu3MeHeHHH B gnomennoe wums Calita Marasuna/ ykasatens crpanunpl Caiita 6e3
IIPEIBAPUTENILHOTO yBeloMIIeHUs1 baHka B opsnke, npegycMorpeHHoM Ipasuiamuy;

v/ 0 HECOOTBETCTBHMH DJIEKTPOHHOM BUTPUHBEI Marasuna TpeOOBaHusM, yCTaHOBIeHHBIM [Ipuioxkennem Ne 3
K [IpaBunam;

v' 006 ocyuiectBiaeHud IIpeanpusaTHeM BHIOB JEATENLHOCTH, KOTOPBIE MOI'YT HAHECTH YLIEPO penyTanuu
baHka;

v 00 ocymectBiennn IlpennpusTueM NEATENLHOCTH Ha Tepputopuu Poccuiickoit ®enepanuu  6e3
IIOJIyYYEHHON B YCTAHOBJICHHOM IIOpSAKE JIMLIEH3UM, B CIy4yae, €ClU 3aKOHOJAaTeNnbcTBO Poccuiickoit
Oenepariv B OTHOLICHUN TaKOH ESTEIFHOCTH IIPEIyCMAaTPUBACT €€ HATNIHE;

v\ 0 BBUABJIEHHBIX BaHKOM CilydyasX HENpaBOMEPHOro oTKasa Ilpeanpusatus oT mpoBeaeHus Onepanuu
BO3BpaTa WIM B WHBIX CIy4asX, KOTAa JCHEKHBIE CPeACTBAa OBUIM HEIPAaBOMEPHO CIIMCAHBI CO cUeTa
IToxynarens mo panee mpoBeaeHHONW Onepanuu OTIaThI;

v O BOBHUKHOBCHUH Y HpeHHpI/IHTI/Iﬂ 3aJ0JDKCHHOCTH IEPE BbankoM 1o omate komuccuit BaHKa;

v' 0 He ycrpaHeHuu [IpeAnpusTHEM HAPYLIEHUH CBOMX OOA3aTENLCTB, MPELYCMOTPEHHBIX J[OroBOpOM, B
YCTaHOBJIEHHBIH baHKOM CpOK;

v' 0 "eucnojHenun IlpeanpustieM OOA3aHHOCTU IO NEPEBOAY BaHKY IEHEKHBIX CPENCTB B CIyYasx U
HopsiaKe, onpeaeneHHbIX B 1. 4.1.22. TIpaBun, a Takke MPU OTCYTCTBUH WITH HEIOCTATOYHOCTH JICHEKHBIX
cpencts Ha cuetax [Ipeanpustus B banke Ui UX ciucaHus B Cllydasx, IPEAYCMOTPEHHBIX JJoroBopoMm;

v\ 0 HapylIeHUH JTUMHUTOB Ha poBeacHue Onepaiuy, ycranoBaeHHbIx B Odepre win B 3assienun (B ciyuae



UX U3MEHECHUH);

v' o nukBuaanuu Ipeanpusatus 1100 BO30YKIEHUH B OTHOLIEHUH [IpENPUATHS Jej1a O HECOCTOATENLHOCTH
(banKpOTCTBE);

v' o uapyuiennu [IpeanpustueM MHBIX ycioBuit JloroBopa u (win) npasui IIC, HEUCHONHEHHE KOTOPHIX
MOXET MOBJIeYb yOBITKM baHka, CBA3aHHbIE C IPUMEHEHUEM K HeMY caHKuuii co cropoHs [1C/ Hafn30pHBIX
OpTaHOB.

3.2.6. B opHOCTOpOHHEM TOpSAIKE BHOCHTH W3MCHEHHMS B TeXHHYECKYI0 CIEHU(HUKAINIO, YBEIOMHB
[pennpustue/I[lapTHEpa O TUTAHUPYEMBIX I3MEHEHUSIX HE MO3IHEE, YeM 3a 14 (4eThpHaanaTh) KaJeHIapHBIX JHEH 10
JaThl BCTYIUICHHWS TaKMX W3MEHECHUH B CHIIy, IIyTeM HAIPaBICHUS COOTBETCTBYIOLIETO YBEJOMIICHHS IO aJIpecy
AJIEKTPOHHOH ITOYTHI B COOTBETCTBUH ¢ 1. 9.7 IIpaswmi.

3.2.7. B moboe Bpems mpoBepsATs cobmronenue Ilpeampustuem ycmoswii JloroBopa, HE BMEIINBAsCh B €r0
JEATeNIbHOCTh, a TakXe IpOBOJAWTh TNpoBepky Ilpemnpustus w/mian MarasuHOB Ha NpPEAMET BBISIBICHUS
MOIIEHHUYECKUX, HE3aKOHHBIX, INPOTHUBONPABHBIX M HWHBIX OIEPALMi, CIIOCOOHBIX MOBJIEYH pPEMyTalHOHHbIE,
IOpUAMYECKUE U SKOHOMUYECKUE PUCKH Juist banka.

3.2.8. Ilpusnekatb 1is oka3aHus yciyr no Jlorosopy Tperbux jui. [Ipu atom bank Hecer nepen Ipeanpustuem
OTBETCTBEHHOCTb 32 JIeiiCTBUs/0e3/1eiicTBIE IPUBIICUSHHBIX UM TPETHHX JIMI] KaK 3a CBOU COOCTBEHHBIE.

3.2.9. 3ampammBath y Ilpennpusitusi camocTosTeNbHO WM yepe3 IlapTHepa He wamie OJHOrO pasza B ToXI B
MHUCHMEHHON (popMe MOATBEpIKICHHE OTCYTCTBHS M3MEHEHHI B YUPEIHMTEIbHBIX M MHBIX HOKYMEHTaX H CBEACHHMSX,
KOTOpbIE paHee ObUIN MPEACTaBICHEI [IpeanpustueM caMocToATenbHO win yepes [laptHepa B baHk.

3.2.10. 3anpammsats y [Ipennpusitust camocTosTenbHO WK yepe3 [lapTHepa cBeaeHus, JOKYMEHTHI H HH(POPMAIHIO,
HeoOxoanMble ATt coOmroieHns] baHKoM 3aKOHOJaTeNECTBA O MPOTUBOACHCTBIY JIeTaJIN3alnH (OTMBIBAHHIO) ZI0XOJIOB,
MIOJTYYEHHBIX NIPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHHIO TEPPOPH3MA.

3.2.11. B oxHOCTOpOHHEM IOpsAKE NpeKpaTuTh nposereHue Onepauuii w/winu oOcimyxuBanue [Ipennpustus B
cilydyae, €cid 3TO OOCIy)KMBaHWE W/WIIM ONEpaluy IMPOBOJATCS C HapyLIEHHEM 3aKOHOJATeNIbcTBa Poccuickoi
denepalii 1 MHOCTPAHHBIX TOCYIapCTB, IpUMEHAoNeroca k banky B cily Hannuus y baHka Ha TeppUTOPUH JaHHBIX
HHOCTPAHHBIX TOCYAAPCTB KOPPECTIOHCHTCKUX CUETOB B KPEIUTHBIX OPTaHU3AIIX, a TaKkKe MPU HaIu4uKM y baHka
MIOJIO3PEHHH, YTO OIepaIy OCYIIECTBIIAIOTCS B IENAX JIETANHU3alUHU T0XO0J0B, MOJYYSHHBIX NMPECTYNHBIM ITyTeM, U
(UHAHCUPOBAHHUS TEPPOPU3MA, COBEPIICHUS MOIICHHAYECKOH, HE3aKOHHOW WM HWHOW MPOTHUBOIIPABHOM
JEeSITeIbHOCTH, BIDIOTH O MOMEHTa TpencTaBlieHus llpeampusarneM MOsICHAIONCH WHQOpPMAIUH ¥ HaJIJeKalle
3aBEPCHHBIX KOMHI OKYMEHTOB, O3BOJIONNX BaHKYy OMHO3HAYHO YOEOWTHCS B 3aKOHHOCTH IIeNieH TPOBOIMMEIX
onepauui.

3.2.12. B ogHOCTOpOHHEM MOPSAIKE MPUOCTAHABIMBATE/OTpaHNINBaTh noctym [Ipenmpusatus/IlapTaepa k QyHKIHH
npoBeaeHus Onepanwii Bo3BpaTa/Oneparuii ormens! omathl B JIK, Haxomsmemcs B ATIK Banka, B cirydae OTCYTCTBHS
cymMm Bo3memennit B Teuenue 5 (matu) Pabounx muelt w/wim ecom [Ipennpusitie He UCTHONHSAET 00S3aHHOCTH IO
nepeBosly baHKy JEHEXKHBIX CpPEINCTB B Clydyasx W IOpsjKe, omnpeneneHHbX B 1m.4.1.22. TlpaBwi, a Takxke mpu
OTCYTCTBUH WJIM HEJIOCTaTOYHOCTH JI€HEKHBIX cpeacTB Ha Cuere [Ipenmpusarus win uHbIX cueTax Ilpeanpusitus B
Bamore Poccuiickoil denepauuy, OTKpbITEIX B baHke, 118 UX cnucaHus baHKOM B IpefyCMOTpPeHHBIX JloroBopom
ClIydasix, 10 MOMeHTa ucnoiHeHus [IpennpusaTieM yka3aHHbBIX 00s13aHHOCTEH.

3.2.13. He ocymectBisats O0pabotky Onepanuii Bo3BpaTa/Onepanuii OTMEHBI OIJIATHI B ClIydae, €CJId OTCYTCTBYIOT
cymmbl Bo3merieHuii B TedeHue mpejuectByomux S5 (msatu) Paboumx nHed w/unmu Ilpenmpustie He HCHONHSET
00s13aHHOCTH 110 TTepeBoay baHKy JEHEKHBIX CPENCTB B CIIyYasx W MOpSIKe, onpenelcHHbX B 1. 4.1.22. [Ipasui, a
TaKkXKe TPH OTCYTCTBHHM WJIH HEIOCTaTOYHOCTH IEHEKHBIX cpencTB Ha Cuere [lpeanpusiThs WM WHBIX cUYETax
[peanpusitus B Basmote Poccuiickoit @enepanuu, OTKpbITHIX B banke, A ux cnucanust baHkoMm B npeaycMOTpEeHHBIX
JloroBopoM cirydasix, I0 MOMEHTa HCIIOTHEHNUs [IpeAnpusiTueM yKka3aHHBIX 00s3aHHOCTEH.

3.2.14. B uensix ucroiHeHHs 00513aTENBCTB 1O J[OroBopy pa3MemiaTh Ha IUIATS)KHOW cTpaHMile baHka mpaBmia
coepmeHuss Omepanuii omaTel W 0€30MAaCHOCTH IUIaTeXXel, Bo3Bpara Yciyrd, jorotunsl [IC, HaumMeHOBaHHE
pennpustus, THH/KIITT/OI'PH [pennpustus.

3.215. B memax OOHOBiIEHHS  WMIACHTU(QUKAIMOHHBIX  CBeAeHHMH o  IIpeanpusTuu,  MpeaCTaBHUTEIE,
BBITOZIONIpHOOpeTaTene, OeHedunmapaom Bmanmenbie [lpeampusitusi bank wWMeeT TpaBO  HCIOJNB30BATh
MOATBEPKIACHHYI0 WH(POPMAIMI0O O TMPOU3OUISANINX M3MEHEHHMSIX B CBEACHUAX, NONYyYeHHYIO baHkOM TIpH
AACHTH(PUKAUN WM OOHOBICHWHM HWACHTHU()DHUKAIMOHHBIX CBEJACHHWN YyKa3aHHBIX JIUI, B CIy4asX M B TOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

BaHk mMeeT mpaBoO KCIONB30BaTh MPEAOCTABICHHYIO [IpenpruaTHeM MOATBEPKICHHYIO HHOOPMAIHIO MPH
UACHTU(UKAIIMYA WX OOHOBIICHHHM WICHTH()HKAIMOHHBIX CBEICHHWH O TpeACTaBUTENE, BBIMOJONMpHoOpeTaTene,
OeHedumaproM Bianenble [IpennpusaTis, B nensax 0OHOBICHHS baHKOM HICHTH()UKAITMOHHBIX CBEICHHIH O KIIMEHTAaX
BaHka, uX mpencTaBUTENAX, BBITOAONpPUOOpETaTeNsX, OcHeDUIMAPHBIX BIAACTBIIAX B CIy4asX H B MOpPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanuu.



3.2.16. Pacropruyts [loroBop B 0JJHOCTOPOHHEM HOPsIAKE B cirydae HencnonHenus [pexnpustuem 1. 4.1.22 Ipaswui.

3.2.17. Orka3ars B pefjocTaBieHun yciyrno JJoroopy, B npoBeaennu Onepayy B 0HOCTOPOHHEM HOpsKe U Oe3
00BSICHEHUS IPUYMH, B TOM YHUCIIE [I0 OCHOBAHUSIM, IIPElyCMOTPEHHBIM 3aKOHOAaTebcTBOM Poccuiickoit @enepanum,
B uactHocTH, DenepanbHbiM 3akoHOM 0T 07.08.2001 1. Ne 115-D3 «O npoTHBOAEHCTBUY Jleraau3aluu (OTMBIBAHHIO)
JI0XO0JIOB, ITOJYYEHHBIX IIPECTYITHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPUIMAY.

3.2.18. Bmoxmposats goctym B JIK, Haxomsamemcs B AIIK Banka, a Taxke He UCTIONHATH opydeHus [Ipennpusras,
ogopMIIEHHBIE B IOPSAJKE, YCTAaHOBICHHOM J[OTOBOPOM, 10 BBISICHEHHUS OOCTOSATENBCTB, B ClIydae BhIABICHNUA baHKOM
Omnepamnii [IpeampusTus, comepKammx B COOTBETCTBHHM ¢ IOKyMmMeHTamHu banka Poccnm mpu3Haku HEOOBIYHBIX
omepanyi, CBA3aHHBIX C JIETAJM3alHEH MOXOJOB, TOJYICHHBIX MPECTYNHBIM ITyTeM, JHOO Omepanuii, HECYIIHX
penyTanuoHHbIC pUCKHU 1T baHKa.

3.2.19. B opHOCTOpOHHEM MOpsAKE H3MEHATH ycTaHoBIeHHBIE B Odepre/3asBieHUN JIMMUTHL Ha TPOBEICHHE
Omnepanuu B 3aBHCUMOCTH OT ykasanHoro [Ipemnpusituem MCC, a Takke B LENSX YMEHBIICHHS BEPOSTHOCTH
npoBeeHus] MOIIEHHUYECKUX Oepanuii.

3.2.20. Ilpu HEBO3MOXKHOCTHM NMPOBEICHUS 3aUeTa B COOTBETCTBUH C 11. 3.2.3. JloroBopa o Onepanusim, BEI3BIBAIOLIIHM
y banka mojo3peHue B BO3MOXHOWM Jeraiu3aluud (OTMBIBAHWU) CPEACTB, IOJYUYEHHBIX MPECTYNMHBIM MYTEM H
(MHAHCUPOBAaHUM  TEPPOPH3MA/OCYLIECTBICHUH  HEJICTalbHON/HE3aKOHHOW  JIESITENbHOCTH,  OCYIIECTBISTH
PesepBupoBanue Ha Cuere [IpeanpusTus cleayIomuX IeHEKHBIX CPECTB!

IIpu ocymiecTBIeHHH NEPEBOAOB MO YKa3aHHBIM B HACTOAIIEM ITyHKTe OmeparusM B COOTBETCTBUHU C YCIOBUSIMHU
HoroBopa, PezepBupoBanue oTMeHsA€eTCS.

3.2.21. Orxka3ats [Ipeanpusaruio BO BHECEHUHM M3MEHEHMU B JIoroBOp Ha OCHOBaHWMHU 3asBJICHUS (MHBIX 3asBICHHH,
3anpocoB [Ipennpusitus) 0e3 00bsICHSHHSI TPUYHH.

4. TIPABA U OBA3AHHOCTU NNPEAIIPUATUS

4.1. Ipexnpusitue 00sI3yercs:

4.1.1. TIlpm peammsammu Ycayr B MaraswHax, npuHHMaTh npu ux omiare [loxkymarensmm KapTel B kauecTse
9JIEKTPOHHOTO CPEJCTBA IJaTeka M(WIM) NPUHMMATh OIUIaTy YCIyr, npou3BeaeHHyI0 IlokymaTteneM mocpeicTBoM
[Tnatexnoro npunoxenus nim cepsuca AlfaPay Ecom, B mopsinke un Ha ycIoBuUsIX, IPEAYCMOTPEHHbIX JloroBopoM u B
cootBercTBu ¢ [IpaBmnamu [1C/TIpaBunamu HCIIK, a takke ynmaunBate banky xomuccun 3a O6pabotky Onepanuit
OIIIaTHl ¥ OCYIIECTBIICHNE ITEPEBOJIOB 110 HUM U MHBIE TUIATEKH, IIPEyCMOTPEHHBIE yciioBusiME JloroBopa.

4.1.2. Ucnonusate ycinoBus JloroBopa, B ToM uunciie [IpuioxeHuii K Hemy.

4.1.3. TlpenocraButh banky camocTositenpHo win yepe3 [lapTHepa HEOOX0IMMBIE TOKYMEHTHI ¥ CBEJICHUSI, COTJIACHO
nepevHio, onpeaensieMomy bankom, ms naentudukammu [Ipennpuatus, mpencraBuTeneil, BRIrogonpuodpeTaTenei,
OeHepUIMAapHBIX BIIAJIENBIEB, a TAaK)KE HHBIE CBEJCHUS B COOTBETCTBMM C TpPeOOBaHMSIMHU 3aKOHOAATENHCTBA
Poccuiickoii @enepariu 0 MPOTHBOACHCTBUY JETAIN3AINH (OTMBIBAHUS) JOXOA0B, TOTYYCHHBIX IPECTYITHBIM ITyTEM,
1 (GMHAHCUPOBAHUIO TEPPOPU3MA.

4.1.4. VYcraHaBiuBaTh CTOUMOCTH Y CIyr npu omare Kapramn Ha ypoBHE HE BBIIIE, YEM CTOMMOCTh aHAJOTUYHBIX
Yeayr mpu MX OIUIaTe C HCIOJIb30BaHMEM JPYTHUX CHOCOOOB IUIaTeka (HAJIMYHBIMH, O€3HAIWYHBIM OaHKOBCKHM
nepeBoAoM | T.11.). [IpennpusiTue He BpaBe B3UMATh SIBHBIE WIIN CKPBITHIE KOMHUCCHH, JTIOOBIE JOTIOITHUTEbHBIC IIJIaThI
mpu oriare Ycenyr Kapramu/mocpencrom Kaprounoro TokeHa nim cepBrca AlfaPay Ecom.

4.15. TIlpoBomute B COOTBETCTBMM C YycioBusimu JloroBopa B MarasuHax Ornepanuu Iocie IMpOBEICHUS
ABTOpU3anMK U B npezenax JIMMUTOB aBTOpH3aIMY, YCTaHOBJICHHBIX baHkoM.

4.1.6. VYmiauuBarh banky Bo3HarpaxxacHue (KOMUCCHIO), a TAK)KE HHBIC CYyMMBI, IPEAYCMOTpEeHHBIE J[0roBOpOM.

4.1.7. Pasmectuth Ha Caiire [lpennpusarus wHQOpMAIMIO, MOJYYSHHYI0 OT baHkKa, Kacaromlyrocs obecredueHus
koH(puaeHMansHOCTH MHpopMaruu [lokynareneit u obecnieuenus: 6ezonacHocTy Omeparnuii, a Takke 00eCIeunTh
cootBercTBHE Caiita TpeboBaHMIM baHKa K 3JIeKTPOHHBIM BUTPHHAM MarasuHoB, yCTaHOBICHHBIM [Iprmoxxeranem Ne3
k [IpaBunam.

4.1.8.  OcyuecTBIATh XpaHEHUE TOKYMEHTOB, TIOATBEPIKIAOINX (aKT okazaHus Yciayru [lokymaTeito, 3asBiIeHAN
[MokymaTeneid Ha BO3BpaT CPEACTB, a TAKXKE HHBIX JOKYMCHTOB, MOATBEPKIAIONMX W OOOCHOBHIBAOIIUX (DaKT
coeprreHust Omepanuii W OKa3aHUs YCIyr, B Te4eHHe 5 (msATH) JeT, co AHA coBepmieHms Omepanuu, u
He3aMeINTEIBHO HATIPABJISITh UX B 3JICKTPOHHOM Buje B bank 1o TpeboBanmto banka.

4.1.9. CornacoBeiBath ¢ baHkoM B mopske, mnpenxycMoTpeHHOM [IpaBminamu, TU3aiiH IUIATE)KHOW CTPAHUIIBI
MarasuHa(-0B), BKIIIOYasi JJIEKTPOHHBIC BapHaHTHl PEKIAMHBIX Hakieek ¢ joroturnom I1C, mo Havyana mpoBeAcHUS
Onepanuii o JloroBopy.

4.1.10. [lo mauana npoBeacuus Onepanuii mo JJoroBopy npeaoctaBuTh B bBaHK JOKYMEHTBI HITH FapaHTHHHOE THCHMO



0 Hanuuuu npaB y [Ipeanpustusi Ha UCTIOJIB30BaHUE JOMEHHOTO UMeHu Caiita Mara3una, a TakyKe COTJIaCOBBIBATH C
BankoM Jr00BIC €ro U3MCHEHHUS B CPOK HE MO3JHee, 4yeM 3a 5 (mATh) Paboumx IHEH M0 BCTYIUICHHS B CHIIY TaKUX
H3MEHECHUH.

4.1.11. CornacoBbiBath ¢ bankoMm n3menenus nomenHoro uMenu Caiita MarasuHa, ykaszartens crpanunbl Caiita B
CpPOK He 1o3jHee, 4yeM 3a 5 (1s1th) Pabouux Hel 10 BCTYIJICHUS B CHILY TaKUX M3MEHEHUIL.

4.1.12. B rteuenue 3 (Tpéx) Pabounx muelt co mus momydenus [Ipenmpusaruem 3anpoca ot banka wim ot IlapTHepa,
npenocTaBuTh baHKy pasepsacHeHHs no OmeparnmsM, Ui MpoBeNeHHS baHKOM paccienoBaHHS M MPEAyNpPEKACHHS
MoreHHHYeCKHX OTIepannii ¥ MOATBEPKISHIS cOoTBeTcTBUA Ornepanuii ycmosusiM Jlorosopa.

4.1.13. TlIpenocrasusts banky mo TpeGoBanmio banka camocrosTenpHO WK depe3 [laptHepa B Teuenue 4 (UeThipex)
KaJICHOApHBIX THEW, Iociie MmoirydeHus TpeboBaHMs nHpopManuio mo OnepanusM, TO3BOJSIONTYI0 YCTaHOBUTH (DaKT
okazanus Y ciayra. [Ipmsnaercs obocHoBanHsM Chargeback, mo kotropomy [Ipeanpusitie He MpegoCTaBIIIO 110 3aIIPOCY
banka wim IlapTHepa NOKyMEHTHI, MOJTBEpKAAIOIIMEe NpenocraBieHne Yciayru [lokynarento, 03HaKOMIJICHHUE
[Mokymatenst ¢ ycinoBusIMH TIpefocTaBieHus Yciayru, imubo [Ipeampusitue montBepawio ¢akT HE COBEPILCHUS
Omnepanyy, MO0 Ha OCHOBAHUM IPEIOCTABICHHBIX HOKYMEHTOB NpaBo Ha oTkioHeHue Chargeback orcyrcTByer B
cootBerctBun ¢ [lpaBmwiamu TIC/[papuwnamu HCIIK. CTOpoHBI cornamarpTcs, 4yTo O3HaKomieHue [lokymatens ¢
YCIOBUSAMHU TIPEIOCTaBICHUS YCIYTH MOXXET OCYIIECTBIATHCS B 3JIeKTpoHHOM Buie. Cormacue Iloxymarens c
YCIOBUSAMU TPENOCTABICHUS YCIYI'H OCYIIECTBIIAETCS MOCPEACTBOM IPOCTABICHUS OTMETKH B COOTBETCTBYIOLIMX
nossax crpanun Caiita [Ipeanpusarus, o0s3aTeNbHBIX AT 3aM0JIHEHHS, MOXKET ObITh HmoaTBepxkaeHO [Ipeampusariem
IpefocTaBieHHeM pacnedatok crpanul] Caiita [Ipennpusatusa. B ciaydae npusHanns obocHoBaHHbIM Chargeback mo
OmepanusM OIaThl, COBEPIICHHBIM C HCIONb30BaHNEeM Pay-cepsuca, B JIK ¢opmupyercs Onepanust Bo3Bpara o
Takoi Onepanuuu omaThl.

4.1.14. Vcmomp30Bath npu coBepuieHny Onepanuil Y4eTHbBIC 3aIUCH:
— mpenocraBieHHsle [lapTHepoM, ecnu JIK Haxomutcs B AIIK ITaptHepa;

— mnpenocraBneHHbie bankom, ecnu JIK Haxonutcs B AIIK Banka.

4.1.15. He nepenaBaTh U HE NPEAOCTABIATH BO3MOXKHOCTh APYTUM OpPTaHU3AIMSAM M TPETHUM JIHIIAaM HCIIOIb30BATh
YueTHyto 3aniCh, peocTaBicHuyo [Ipennpusatuio B cooTBercTBuM ¢ 1. 3.1.8. [IpaBui, wiu cpeactsa gocryna B JIK,
npenocrasieHHsle [Ipennpusaruto [Tapraepom cormacho m.1.14. IIpasu.

[Tocne mepBoro Bxoga Ilpennpusatus B JIK, Haxoasmerocs B AIIK banka, u3MeHUTh MperOCTaBICHHBIN
bankom naposb oT YueTHOU 3anucHy.

Hacrosmmm Ilpennpusitne nmpuHUMaeT Ha ceOst 00s3aTeNbCTBA 10 XPAaHEHUIO, HCIOJIB30BAHUIO YUETHOM
3ancn/ cpeactBa noctyna B JIK B memsax, mpemycMoTpeHHBIX JloroBopoM. OTBETCTBEHHOCTh 32 BO3MOJKHBIC
¢uHaHCOBBIE YOBITKH [IpeanpusaTys OT moTepH JIOTHHA U IIApOJIs OT YYETHOM 3anMcH WM cpescTsa pocryna B JIK, He
HM3MEHEHHs MIPEJOCTaBIEHHOr0 baHKOM mapois mocie NepBoro BXoja, KOMIOPOMETAlMK JIOTHHA U Mapons Y4ETHOU
3amncn/ cpenctsa gocryna B JIK, HeCaHKIIMOHMPOBAHHOTO MCIOIB30BaHUS Y 4eTHOH 3anucu/ cpeacTsa noctyna B JIK
TPEeTHUMHU JIMLIAMH ¥ IPYTHMH OpraHu3anusMu 0e3 Benoma [Ipennpusrust, necet camo [peanpusitue.

4.1.16. B cnyyae M3MEHEHHs CBEJICHHI, CBS3aHHBIX C IUIATEKHBIMU peKBM3UTaMM lIpennpustusi, a TakkKe WHBIX
ITOJIeXKAIUX YCTAaHOBJICHUIO MPHU 3aKiroueHHu JloroBopa CBEISHHH, B TOM YHCIE MOIydaeMbIX BaHKOM B memsx
uaeHtnukauun [Ipennpustus, ero mpeAcTaBuUTeNel, BblrogonpuodOperareneii, OeHehHIHMAPHBIX BIaeIIbIIEB,
npenocTaBisiTh B baHK camocrositensHO WiM 4epe3 IlapTHepa OpHMrHHANbI/HA/JIeXkKalle 3aBEPEHHBIC KOIUH
JIOKYMEHTOB, TOJATBEPKAAIOIINX YKa3aHHBIE M3MEHEHHS, B CPOK He mo3aHee 2 (nByx) Paboumx mHeilt ¢ maTel uXx
YTBEP>K/IE€HHS, BBIIAUN HIIH PETUCTPALIUH.

B cnyyae m3MeHeHUs CBEICHWH, CBS3aHHBIX C IJIATEKHBIMH pEKBU3UTAMU [IpenmpusTusi JOMyCKaeTcs

MpeI0CTaBIeHnEe 3asiBICHUS

> B caydae ucronb3oBanus CrucreMsl «Anbha-busnec Onmainy:
- B DJIGKTPOHHOM BHJE€ B BHUJE BIoXeHHOTO (aiima B dopmare «.doc» B cOCTaBe AIEKTPOHHOTO
nokymeHnra «[Iucemo» c¢ karteropuein «MHTepHeT-3kBalipuHry mnoakateropuei «l3meHeHue
pacu€tHoro cuéra, OJJ.aJpeca, mCC», MOANHUCAHHOTO MPOCTOM DJIEKTPOHHON  MOAMHUCHIO
yrmostHoMo4eHHoro Juia [IpeanpusTus, neicTByromero ot uMeHu [Ipennpustis 6e3 TOBEPEHHOCTH,
obnanatomero ponsto «PykoBoautens» B Cucreme «Anbha-busnec Onnaitny,
- B JJIGKTPOHHOM BHJIE B BHJAE CO3MaHHOrO ¢ mnomompio Cucremsl «Amnbda-busnec Ownnaitay»
3JIEKTPOHHOI'O JOKYMEHTA, TIOAMUCAHHOI'O MIPOCTOM 3JIEKTPOHHON MOANUCHIO YIIOJTHOMOYEHHOTO JIUIA
[pennpusTtus, aeicTByromero or uMeHHu llpeampuarus 6e3 JOBEPEHHOCTH, 0OJANAIOIETO POIBIO
«PykoBoautens» B cucteMe «Anbha-busznec OHaliHy», NP HATMYUH TEXHUYECKOH BO3MOYKHOCTH B
Cucreme «Anbda-buznec OHnaiiny.

> B caydae Hencnonan3oBanus CucreMsl «Anbha-busnec Onainy:
Ha OyMa)XHOM HOCHUTEJe, MOJAIMUCAHHOTO COOCTBEHHOPYYHOW IOAMMUCHIO YITOJHOMOYEHHOTO JTUIa
[Ipennpustus.

HN3meHeHusl BCTYNAKT B cujy co 2 (BToporo) Padouero aus ot aarel, ykazanHoii bankom B pasnene
«IToamucu cropon» 3asiBaeHuUs.



4.1.17. Ysenomuarh baHk 0 Hayane npeocTaBieHUs HOBBIX YCiyr B MarasuHe, paHee He yka3zaHHbIX B OdepTte, He
nosaHee, 4eM 3a 5 (111h) Pabounx nueit no Havana nx npenocrasienus IlokynaressM, myrem npenocrasieHus B bank
3asBieHMs B IOpsAKe, mpeaycMoTpeHHoM 1. 4.1.16. [paswui.

4.1.18. Ilpu OTCYTCTBMM N3MEHEHHUH B YUPEAUTEIbHBIX U HHBIX JJOKyMeHTax [IpeAnpusiTus, MMChbMEHHO, 3 TIOAIICHI0
pykoBonutens Ilpennpustus, He pexe OAHOTO paza B ToJ MOATBEPXKAATh aKTyadbHOCTh U JEHCTBUTEIBHOCTD
MIPEAOCTaBICHHBIX baHKy paHee NOKyMEHTOB M HMHGpopMamuu o lIpennpustunm, B TOM 9YHCIE O MPEACTABUTEIIX,
BEITOZONpHOOpeTaTeNnsix, OeHeumapHbIX BagenbLuax, u Yciayrax [penxnpustus.

4.1.19. CoGmromate KOH(HICHIHAIFHOCT, B OTHOMIEHWH WHpopmanuu o banke, [Mokxymatemsx m Omnepanusax,
CTaBIIMX HW3BECTHBIMH I[IpeAnpusTHIO B pe3yibTaTe BBINOJHEHHA ycloBuid [loroBopa, a Takke obecrednBaTh
0€30MacHOCTh TEPCOHANBHBIX MaHHBIX NPH WX 00pabOTKe, OCYIIECTBISATH 00pabOTKy IONydeHHOH HH(pOpManud B
COOTBETCTBHUH ¢ TpeboBaHmsamu cT. 19 DexepansHoro 3akoHa ot 27.07.2006 Ne152-03 «O mepcoHaNBHBIX JaHHBIX.

4.1.20. He ocymiecTBIaTh MPSIMO/KOCBEHHO NPOBEACHUE JIFOOBIX ONepalyii B ciydae, eciiy OIepaliy MPOBOSTCS C
HapylLleHUeM 3aKoHogaresberBa Poccuiickoil denepanuu, HHOCTpaHHBIX IOCYJApCTB, IPUMEHSOIErocs k banky B
cuny Hanuuus y banka Ha TeppUTOPUM NaHHBIX MHOCTPAHHBIX OCYNAapPCTB KOPPECIOHJEHTCKUX CUETOB B KPEAUTHBIX
opraHu3anusax, a TaKXKe B CIy4asX, €CIU OIepalus OCYLIECTBIISCTCA B LENAX JIEralu3alid JOXOAO0B, MOJIyYEHHBIX
NPECTYIHBIM TyTeM, M (UHAHCHPOBAHUS TEPPOpU3Ma, COBEPLICHUS MOIICHHUYECKON, HE3aKOHHOM WM WHOM
NIPOTUBOIPABHON IEATEIbHOCTH.

4.1.21. TIpenmocraBnste bauky (B Tom umcie yepes [lapTHepa) mo0yro nHGpOpMAaIKiO, B TOM Yucie HHOOPMALHUIO O
Mara3uHax, HeOOXOIUMYIO JJIsl HCIIOJTHEHHS TpeOOBaHNH, YCTaHOBJICHHBIX JOKYMEHTAaMH, yKa3aHHBIMHY B IL.11. 9.1.-9.2.
[paBun, mpu peanuzanuu bankoM npas, ycraHOBIEHHBIX 1. 3.2.7. [IpaBui.

4.1.22. B Teuenne 5 (matm) PaGoumx nmHeit co mHsa momydenus ot banka mnm ot [lapTHepa COOTBETCTBYIOMIETO
TpeboBanus banka, mepeBect banky neHexHbIe cpeacTBa, yka3anHble B 1I. 3.2.4., m. 4.1.30., . 5.10. [IpaBui 1 B HHBIX,
ycTaHOBNIeHHBIX [IpaBunamu ciydasx, Ha cueT baHka, yka3aHHBINA B TpeOOBaHUH.

4.1.23. B 6eccnioprom mopsiake (B T.4. mocie npekpamienus Jlorosopa ¢ I[Ipeanpustuem) BhliaunBaTh baHKy Bce
cymmsbl o Chargeback, koTopsle ObUTH TPU3HAHBI 0OOCHOBaHHBIMU B cOOTBeTCTBUH C 1. 4.1.13. [IpaBun, He no3aHee
10 (necsit) Pabouunx nHew co mHs moiy4eHus oT baHka mucsMEeHHOTo TpeOoBaHUs.

4.1.24. Vcknrouuth mpueM, Iepenady, oOpabOTKy M XpaHeHHe JI00bIM crocoboM pekBusuToB Kapt B
nHpopmannoHHbIX cucreMax [IpeanpusTus npu OTCYTCTBUM cepTudHKanuy Ha cootBeTcTBHE TpeboBanusm PCI DSS.

4.1.25. B cmyuae ceprudukammu [Ipeanpusarus Ha cootBeTcTBUE TpeboanusMm PCI DSS:

4.1.25.1. OObecnieunBaTh COOTBETCTBHE WH(POPMAIIMOHHBIX CHCTEM CTaHIAPTY KapTOYHBIX AaHHBIX Payment Card
Industry Data Security Standard (PCI DSS) Ha npoTsbkeHnn Bcero cpoka nevicteus JJorosopa. [Ipenocrasisats B bank
camocToATeNnbHO WM 4epe3 IlaptHepa mokymeHTanmbHOe monaTBepikaeHue coorsercTBust AlIK Ipeanpustus
tpeboanusM PCI DSS, B ToM unciie He3aMeIUTENHHO PEAOCTaBIATE B baHk WH(pOpMAIHIO 0 TIOTYYCHUH HOBOTO
ceprudukara cootBeTcTBrs TpeboBanusaM PCI DSS, mubo 006 okoHUaHWH CpoKa JCWCTBHUS CTaporo cepTH(UKATa u
HEToJIy4YeHUH HOBOTO.

[Ipenocransate banky (B Tom umciie uepe3 [lapTHepa) pe3yabTaThl POBEPKH COOTBETCTBHS TPEOOBAHUSIM
cragaapta PCI DSS B Buze:

v/ eXKEroJHOro OTYETA 10 PE3yJIbTATaM IPOBEIEHUsS CEPTHPUKAMOHHOTO ayIuTa HA COOTBETCTBHE
tpeboBanusM PCI DSS, m exekBapTalnbHBIX pPe3yJIbTaTOB BHEITHETO CETEBOTO CKAaHWPOBAHUS,
MpoBeIeHHOTO B cooTBeTcTBUM C TpeboBaHmssMu PCI DSS, mns [pemnpustumii 1 ypoBHS 1O
knaccudukanuu [1C;

v/ 3aNOJIHEHHOTO ONPOCHOTO JICTA CAMOOIIEHKU 110 YCTAHOBIEHHON (GopMe (EKEroJHO) U pe3ysibTaToB
BHEIITHETO CETEBOTO CKaHMPOBAHMS (€KEKBAPTAIHHO), IPOBEJICHHOTO B COOTBETCTBHU C TPEOOBAHUSIMH
PCI DSS, nns Ipennpusituii 2-4 ypoBHs 1o knaccuduxannu [1C.

4.1.25.2. Oo0ecrnieunTs Oe3omacHyto 00paboTKy, nepenady win xpanenue uapopmanuu o Kaprax n 10myck K 3Toi
nH(pOpMAIINH TOJIBKO YIIOIHOMOYEHHOTO NepcoHaa [IpeanpusTis B COOTBETCTBUH C TPEOOBAHUSIMU MKy HAPOIHBIX
TUIATeKHBIX CHCTEM N0 0e30macHOCTH KapTouHbiX JaHHbIX PCI DSS, 0CHOBHBIMH M3 KOTOPBIX SIBIISIFOTCS CIIETYOLIHE
TIOJIOKEHHS:
v' VCcKImoYnTh XpaHEHHWE HA CBOEM CTOPOHE KPUTHYHBIX JAHHBIX ABTopumsanuu, Takux kak: CVV2, CVC2,
CVN2, IIIK2.

v' B cinyyae HEOOXOAMMOCTH pa3pelIaeTcsl XPaHUTh HEKOTOpbIe nanubie Kapt: ®UO nepxarens, Homep KapTsl
W CPOK €€ JICHCTBHSA, IIPH 3TOM JOJDKHBI CTPOTO COOIOAATHCS CIIEAYIOMINE MEPHI 6€30MacHOCTH:
= wuHpopMmarmst o Kaprax xpaHuTcs Oe3omacHbIM crmocoOoMm, Hampumep: B celide (xpaHeHue
nHpOpManuu B OyMa)XHOM BHJE) WIH 3amn(ppOBaHHON (XpaHEeHHe WH(POPMAIMU B 3JIEKTPOHHOM
BHJIE);
yKa3aHHBIC JaHHBIE MOTYT MePeaaBaThCs M0 JIEKTPOHHON TOYTE TONBKO B 3aIM()POBAHHOM BUIIE;
JOCTYT K HH()OPMAIH UMEET TOJIBKO aBTOPHU30BAHHBIA EPCOHAN, OTIPEIENIIeMBIH PyKOBOJACTBOM;



= JIOJIZKCH OBITh OIPCACIICH CPOK XpaHCHUA JaHHbIX KapT, IO UCTCYCHUU KOTOPOT'O JaHHBIC JOJI’)KHbBI
YHUYTOXATHCA HAICIKHBIM CII0CO00M ABTOPU30BAHHBIM IEPCOHAIOM.

4.1.25.3. ObecnieunTh HaISKHYIO 3aIIATY CETEBOH HHPPACTPYKTYPHI, C IETHI0 IPEAOTBPAIICHUS KOMIIPOMETAIHN
KOH()MACHIIMAIBHBIX AaHHBIX KapT, CBsI3aHHON C BO3MOXKHOCTBIO KaK BHEIITHETO XaKEPCKOT'O IIPOHUKHOBEHUS U3 CETH
WHTepHeT, Tak ¥ BHYTPEHHETO H0CTYIa K KOH(GHICHINAIBHBIM JaHHBIM HEaBTOPH30BaHHOTO ITepcoHana [Ipenpusitust.
4.1.25.4. TpeboBaTh BHINOIHEHHUSI BCEMU KOMITAHUSIMHU-ar€HTaMH, KOTOPBIE 3aHUMAIOTCSl MITM HAMEPEHbI 3aHSIThCS
00paboTkoii, nepenaueil wim xpaneHneMm uHpopmanuu o Kaprax or mmenn [Ipeanpusrtus, a Takke KOMIIAHUSIMH-
IpoBaiiiepaMu, KOTOpbIe SABJIAIOTCA HocTaBIMKaMu [IpeanpusaTuio o00pyLoBaHUS WK IPOrPAMMHOrO obecredeHu s,
y4JacTBYIOIIEro B 00pa0oTKe, mepepaye Wwid XxpaHeHHMH MHpopManuu o Kaprax, yka3aHHBIX BbIIIEe TPeOOBaHUII 10O
0€3011aCHOCTH KapTOUHBIX JIaHHBIX.

4.1.255. B ciyuae ecnu [IpennpusiTiio CTaHOBUTCSI U3BECTHO O KOMIIPOMETAIMH JaHHbIX Kapt, mpounsomenmei
y Ipennpusarus win B KoMIaHuu-tipoBaiiaepe, [Ipeanpusatue 00s13aH0 HeMeNIeHHO HHDOpMUpOoBaTh 00 3TOM baHK.

4.1.26. CoOmromaTh aBTOPH3aLMOHHBIC CTAaHAAPTHI W TpeOOBaHUSA WCIONB30BaHUS TexHOoJormamu 3DSecure,
npeabsBisieMbIx bankoM K mopsaky mposeaenus: Onepaimii.

4.1.27. Wudpopmuposats baHk caMOCTOATENBHO 110 aipecy 3JIEKTPOHHOM mouThl ecompartner@alfabank.ru i sepes
[TapTHEpa 0 HANMYUH TOO3PEHUM B OTHOLIEHUH AeATeabHOCTH [lokynareneil, CBA3aHHBIX ¢ BO3MOKHOM Jierajin3anuen
(OTMBIBaHMEM) MOXOZOB, IOJYYCHHBIX IIPECTYIMHBIM ITyTeM, M (HHAHCHPOBAHHUEM TEPpPOpU3Ma, C YKa3aHHEM
JIOTIIOJIHUTENBEHON HH(pOPMAIMK, HeoOX0AnMOM baHKy AJIs TPOBEICHUS pacCieI0BaHuil.

4.1.28. Omnepanuu omnatel [Tokynatenem Ycnyr Ha Teppuropun Poccuniickoit @enepanny ocymecTBIseTcs: B BaJIOTe
Poccuiickoit denepanuu.

4.1.29. Hudpopmuposars bank camocTosiTensHo win uepe3 [lapTHepa o coriiacoBaHHBIM KaHalaM CBsI3H, HE TIO3/1HEe
4YeM 3a CYTKH, B ClIydae MPOTHO3HPOBAHUS YyBEIHUUEHHUS YMCIIAa aBTOPU3AIIMOHHBIX 3alpOCOB B MEPUOJT MIPOBEACHUSL
PEKJIAMHBIX aKIWH, MpouYnX KammauHui [IpeanpusaTist ¥ MHBIX NHKOBBIX IEPHOJOB mpoaax Oonee yem Ha 30% ot
CPeNHUX IIIaHOBBIX 3HaueHWH [Ipeampusatus ans obecnedeHHS BO3MOXHOCTH HCIONHEHHs baHkoMm cBomx
00513aTeNbCTB, YCcTaHOBIEHHBIX B 1.3.1.1. [IpaBmi.

4.1.30. Bosmemars banky B Bamrote Poccuiickoit denepanuu B moTHOM 00BeMe JTFOOBIE CYMMBI:
v' C6opos, yruaueHHble BankoM B coorserctBuu ¢ Ilpasuiaamu IIC 3a nposenennbiii IIC ayaur
[pennpusitus;
v' wtpagoB, cOOpOB M HHBIX TpeOoBaHWM, OcHOBaHHBIX Ha IlpaBumax IIC/TIpaBunax HCIIK,
BocTpeboBanHble ¢ banka [1C, B ToM uncne BeneacTue Hapyuienus [Ipennpusituem ycinosus Jlorosopa,
[Tpasun IIC. Bo3MereHnto B TOM YHCie TOAIEKAT ITPa(bl 3a MPEBBIMICHNS YPOBHA MOIIEHHUYECKIX
orepanuii B coOoTBEeTCTBUH ¢ porpammamu MIIC.

IMpn ommare mTpadoB, cOOpoB WM HHBIX TpeOoBaHWH, OocHOBaHHBIX Ha [IpaBmmax IIC, BeIpaKeHHBIX B
WHOCTpPaHHOH BaltoTe, MpuMeHsiercs Kypc barka Poccnn Ha nens 06paboTku barkom ximpuaroBoro daiina ot I1C.

Bank npenocrasnsier [peanpusituio (B Tom umcie vepe3 [laprtHepa) coorBerctByromue otuetsl [TC/HCIIK,
monrepxnaromue ynepxkanne [IC/HCIIK cymm co cuetoB banka u cBenenus o kypce banka Poccun, mpuMeHeHHOM
TIIPU pacyeTe CyMMBI, ITOJISKAIIeH BO3MEIIEHHIO (KomrieHcan) baHky.

4.1.31. B ciydae HeoOxomuMmocTH obecrieueHuss bankom Bo3MoxkHOCTH [Ipeampustuio nepenadn nHpopManuu oo
Omnepanusx, NpoBEJCHHBIX B paMKax JloroBopa, oneparopy GUCKaIbHBIX JaHHBIX (YKa3aHUS JaHHOW HEOOXOIMMOCTH
B JIK) B cooTrBeTcTBHHE ¢ TpeOoBaHUsIMHU 3akoHa No54-D3:

4,1.31.1. [penocrasuts barky B JIK cBeneHus, HeoOX0aMMEIE IJIs1 00SCTICYCHHST BOSMOKHOCTH TIepeaayul JaHHBIX
[MpeanpusiTieM MyTeM BHECEHHS JaHHBIX B HIDKenepeuncieHnbie ot JIK, a uMeHHO:

v" HaumeHOBaHME TOBApa,

v" Craska Hanora (HJC),

v HHH,

v' CHcTeMa Halnoroo0I0KeHHs.

Ceegnenus moryT npejnocranistees uepe3 AIIK banka B MOMEHT npoBefieHUss ABTOpHU3aLUU.

4.1.31.2. IMpu nonyuennu unpopmaiu ot banka B coorBercTBuu ¢ 1. 3.1.12. IIpaBun B kparyaiiie Cpoku u ¢
cobmonienreM TpeboBannii 3akoHa Ne54-D3 ipoecT Bce HEOOXOAUMBIE MEPOIIPHUATHS [0 YCTPAHEHHUIO TEXHIYECKUX
HEHCIPABHOCTEH, 1MOCiIe Yero OTBETHBIM MHChMOM, HANPABJICHHBIM Ha MOYTOBBIH ajnpec, ¢ koToporo baHk HampaBmi
nH(pOpMAINUA O TEXHUYECKUX HEHUCIIPABHOCTSAX B COOTBETCTBUM C M. 3.1.12. IIpaBun, mpouHpopmupoBats bank o0
YCTpaHEHUH TEXHUYECKUX HEHUCIIPABHOCTEH.

4.1.31.3. Jlo ycTpaHeHHMs TEXHHYECKHX HEHCIPaBHOCTEHW, B TOM uymcie 10 ycrpaHeHus cboeB B AIIK banka,
CaMOCTOSITEIEHO UCTIONHSITH CBOU 0053aTEIbCTBA, MPEAYCMOTpeHHbBIE 3aKkOHOM No54-D3.

4.1.32. O3HaKOMHUTBCS C YCIOBUSIMH M TIOJIO)KEHUSIMHM TIOCTAaBINMKa [[7aTeKHOTO TPUIIOKEHHS B CiIydae
IIPEJOCTABIICHIS BO3MOXKHOCTH JleprkaTelnto KapThl ocymecTBIATs Onepanuio oriaTel yepes [InaTtexxnoe mpuiioxxeHue.
[Ipenocrasmenne IlpeampustueM Bo3MOKHOCTH JlepykaTemo KapThl OCYIIECTBIATh Omepario OomaTel depes
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ILnarexuHoe MPUIIOKCHUC O3HAYACT COTJIAaCHUC Hpe[[HpI/IHTI/ISI C YKa3aHHBIMHU YCJIIOBUAMMU U MOJIOKCHUSAMU IMOCTABIIUKA
ILnarexHoro MPUIIOKCHUS.

4.1.33. CaMOCTOATENBHO €KEMECSIYHO OCYIIECTBISTH CBEPKY B3aMMOPACUYETOB Ha OCHOBAaHHU IPENIOCTABICHHOTO
Bbankom B coorBerctBuu ¢ 1. 3.1.2. IlpaBun Peectpa Omnepanuii. [Ipu Hanmmuum Bo3pakeHui, KimeHT nmucbMeHHO
yBenomisier bank B nopsiake, ycranoBiaeHHoM 11. 8.3. [IpaBui 11t HanpaBiieHus1 Y BeromiieHuit. B cirydae otcyrcTBus
MMUCHbMEHHOT'0 MOTHBHPOBAaHHOTO BO3paXXeHHUs O cTopoHHI KinenTa B Tedenue 15 (marHaanaT) pabounx qJHEH Mecsa,
CJIEAYIOIIETO 3a KaJICHAAPHBIM MeCAIeM ocymiecTBiIeHHsT Oneparuii, B3aMMOpPacueThl CIUTAIOTCS TTOTBEPKICHHBIMHA
Knunenrom.

4.1.34. O3HaKOMHUTHCA C TEXHHYECKUM IOPAIKOM U ycioBusAMH moakmoueHns AlfaPay Ecom, pa3memeHHbME Ha
Caiite bamka: https://alfabank.ru/sme/payservice/internet-acquiring/docs/documentation/ (daitn ¢ HanmeHOBaHWEM
«Caiin AlfaPay»), B ciydae MpemOCTaBICHUS BO3MOKHOCTH JlepikaTelro KapTsl OCymecTBIsTh ONepario OmIaThl
yepe3 AlfaPay Ecom. IIpenocrasnenue [Ipeanpustiem Bo3MoxxHOCTH JlepkaTento KapThl OCYIIECTBIATh Onepanunto
ortatsl uepe3 AlfaPay Ecom o3nauaer cornacue [Ipeanpustis ¢ yka3aHHBIMU TEXHHYECKHUM MTOPSIKOM U YCIOBUSIMA
noaxiouenus AlfaPay Ecom.

4.1.35. B cmyyae ucnons3oBanus [Ipennpustuem cepsuca SberPay Online pasmemars Ha Caiire Ilpeanpusitus

KHOIIKY «SberPay» s ocyrmectBinenus: Onepanuii omaTsl ¢ momolnslo cepuca SberPay Online B COOTBETCTBHH C

TpeOOBaHUAMH, pa3MeIeHHbIMU B ceTtH WntepHer o azpecy:

https://www.sberbank.ru/common/img/uploaded/files/credit_org/eofi/trebovaniia-k-opytu-sber-pay.pdf.

B memsax mpoemenust Onepanuii omiaTel ¢ Ucnonb3oBaHueM SberPay Online, ocyIecTBISeMBIX PerySIpHO B

TEYEHHE ONPEIENICHHOTO TTeprosia BpeMeHH (nanee — [Toropstrommecst miatexwu) [Ipeanpusrue oos3yeres:
pasmemath Ha CaliTe moib3oBaTenbckoe cornamenue/odepry IIpeanpusarus, comepkamiee yCIOBHS
nposeneHust [ToBTopsomuxcs marexei (B ciydae MX NMPUMEHEHHs), a TAaK)Ke XPaHUTh MHChbMEHHOE
cornamenue c¢ Ilokymatenem (cormacue/ mnopydenue Ilokynarens) o0 YCIOBHSIX IPOBEICHUS
IToBTOpstOIUXCSA MIATEKEN;

v' nonyuars ot [Tokynaress cornacue Ha coBepiiueHue [IOBTOPAIOMIUXCS [UIATEXKENM, B TOM YKCIIE ¢ CYMMOM
[ToBTOpAIOLTMXCS TIIATEXKEH, IEpHOIOM BPEMEHH, B TeUeHHE KOTOpOro coBepuarotcs [loBTopsroniuecs
IUTaTe)XH, PETyISpPHOCTBIO coBepiueHHs IloBTopsrommxcs miaTexed, MOPAIKOM MpPeKpaIleHus
HEOCYLIECTBIECHHBIX I[0BTOPSIIOIIUXCS IIIATEXKEH;

v obecrieunts [TOKyNaTEN0 BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [IOBTOPSIOMIMXCS TUIATEXEH B
MOpsAKE, ONMPEAEIIEHHOM JI0T0BOPOM, 3aKI0YeHHBIM Mexkay [peanpuaruem u Ilokynarenem;

v/ npekpatuTh OCyluecTBieHHEe [IOBTOPSIONIMXCS IUIATEXEH B MOPSIKE, YCTAHOBIEHHOM JIOTOBOPOM C
[NMokynateneM, B cirydae nosrydeHust ot Takoro [lokymaTenst yBenomieHnst 00 0TKa3e OT OCYIIECTBICHUS
[NoBropsromumxcss miarekedd W (MIM) TpPEKpalieHuss ACHCTBUS IO0TOBOpPA, 3aKIIOUYEHHOTO MEXIY
Hoxynarenem u [Ipeanpusituem.

4.2. IlpeanpusiTHe BIpaBe:

4.2.1. Tpebosatb ot banka O0paboTku Onepauuii u nepesoja Bo3MelieHns: B OPsAKE U CPOKH, YCTaHOBJICHHbIE
Horosopom.

4.2.2. BanpammBate M nonyuarb y banka camoctositensHO Wik uepe3 [lapTHepa mH(pOpMAIMIO U pa3bsICHEHUs
OTHOCHUTEJILHO MOpsiKa mpoBeaeHus Onepainuii 1 pacyeTos mo JJorosopy.

4.2.3. VuuuuupoBaTh M3MeHeHUsl B nepedeHb MarasunoB [lpennpusitusi, onpeznenenHslii B Odepre, a Takxe
N3MEHEHHMs B 4acTH criocoba koHconmuannu Bosmemenns n Cpoka nepeBoaa Bosmemnienus mytem HarpasieHus B bank
3asiBICHUS B IOPSAKE, IpeaycMOTpeHHOM 1. 4.1.16. [IpaBu.

H3MeHeHUs1 BCTYNAT B cuiay ¢ 5 (maToro) paGouero JHsi OT AaThl, YKa3aHHOH BaHkom B pa3snene
«IToamucu cropon» 3asiBaeHUs.

4.2.4. VHUUMUPOBATH MOIKIIOYCHHE/OTKIIIOYEHHE BO3MOKHOCTH OCYIecTBIsITh [lokynaTensiMu Onepaiuy oriaTel
yepes [InaTexHsle mpunoxerus w/unu yepe3 AlfaPay Ecom u(um) yepes Pay-cepBuchl myTeM NpocTaBiIeHHs/CHATHS
COOTBETCTBYIOIIEH oTMeTKH B JInuHOM kabunete [IpennpusaTus.

5. ®UHAHCOBBIE YCJIOBHUS U TIOPAJOK PACUETOB

5.1. Bszammopacuersl banka ¢ [Ipeanpustiem npousBozsrcs B BamoTe Poccuiickoit dexepanyy B nopsiake U Ha
YCIIOBHUSIX, ONpeienseMbIX JloroBopom.

5.2. @akr nepeBoja JeHEXHBIX cpenctB bankom Ilpenmpustiro mo OmnepanusM He sBiseTcs 0Oe3yCIOBHBIM
npusHaHueM bankoMm feiicTBUTeNnbHOCTH NpoBeAeHHbIX [Ipennpustiuem Onepanuii.

5.3. Ilpeanpusitue He BIpaBe pa3duUBaTh CTOUMOCTh OJJHOM YCIYTrH ¢ IPOBEACHHEM JIBYX WU Oojiee ABTOpH3aIMid
Omnepanuii OIJIaTHl, WX IPUHAMATH aIbTEPHATHBHYIO OIUIATY YaCTH CTOMMOCTH OAHOH Y CIIyTH APYTHMH CPEACTBaMHU
IUIaTeXka.
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5.4. 3a O6pabotky Omepauuit omiaTel, B TOM YHCIE COBEpIICHHBIX HocpeacTBoM cepsucoB AlfaPay Ecom wnm
nocpeacTBoM Pay-cepBrca u ocyliecTBIICHHE IEPEBOJIOB 110 HUM, a Takke 3a O0paboTky Heycremnsix omeparuii
ormatsl [Ipennpusrue yrmnaunBaer banky KomuccHio, B cooTBeTcTBHU ¢ Tapudamu.

5.5. Komuccus 3a O6pabotky Ornepariuii omiaTel ¥ OCYIIECTBICHUE MEPEBOJOB MO HUM M Komuccus 3a O0paboTKy
Heycnemnpix onepamuii omjaTel B3UMAeTCs KaxAbld pa3 U3 cymMMbl Bosmemienus, nepeBoaumMoil baHkom
[pennpusturo cormacHo 1. 2.2.2. [IpaBui, myTteM 3a4era B COOTBeTCTBUH ¢ 1. 3.2.3. [IpaBui.

IIpu mpoBexenun Omeparuii Bo3Bpara, cymma komuccnn 3a O6padotky Omepanuu omaThl U OCYIIECTBICHHE
TIEPEeBOJIOB T10 HeM, yaep>kanHas bankoM panee mpu nepeBoe Bo3memeHns mo cooTBeTcTBYomEeH Omnepariiy OIaTsl,
[Ipennpusituio He BO3BpaLaeTCs.

5.6. Komuccus 3a O6pabotky Omepanuii OmIaTsl U OCYIIECTBICHHE MIEPEBOIOB MO0 HUM 110 OmnepartiisiM, COBEPIIEHHBIM
¢ ucnonb3oBaHneM Kaprel/ee pekBU3UTOB, cozepxainxcs B KapTrounom TokeHe [1naTe)xkHOTO MPUITOKEHNUS, W/UITH C
ucnons3oBanueM AlfaPay Ecom obnaraercs HIIC o cTaBke, yCTaHOBJICHHON JEHCTBYIOIINM 3aKOHOAATEILCTBOM PD.

Komuccus 3a O6padoTky Onepanyii omiaTsl 1 OCYIIECTBICHUE EPEBOIOB O HUM 1o Oriepariysm, COBEPIISHHBIM C
ucnonb3oBanueM Pay-cepsucos, HJIC He obnaraercs.

5.7. Bank pacuuThIBacT mojyiexaniee nepesoay Ha Cuer [peanpustus Bo3menenue mo cieayromnei popmyse:
S = Skt - Sar,
rae.

S = Bo3menleHue, nomajiexamee nepepoay bankom B moab3y Ilpenmpusitusi B 1eHb T (1aTa mepeBoma
bankom Bo3melenus, ycTaHOBJIEHHASI B COOTBETCTBUM € YCJI0BUsIMU JloroBopa);

SKT (KpeauToBasi cyMMa) = CyMMa, OUIeKalas nepeBoay bankoM B none3y [peanpusaTus, CKiia pIBaroIIascs
m3 cymm npomenmmx OOpabotky Omepamumii B geb  [-N (2 Takke MPeOIISCTBYIOIIHE €My
Hepabouue/BBIXOJHBIC/TIPa3AHUYHBIC THH) U ONIpeAesieMas Kak cyMMa cieayromux Oneparuid:

a) CymMm Omneparuii omiatel, npomeanux O6padotky Oneparuii B gensb T-N,

b) Cymm Ormepanuii OTMEHBI BO3BpaTa, mporiieamnx O6padorky Onepanuit B nens T-N,

c) CymM, paHee OIIMOOYHO yHAep)KaHHBIX JHOO HemepeBeAeHHBIX baHkom [lpeanpusTHio W MmoexaImmx
HepeBoy IO pe3yNbTaTaM NmpoBeaeHHONH CTOpOHAMHU CBEPKH B3aHMOPACUETOB,

d) CymMm Chargeback (onpocrecroBarne Omepannu Bo3BpaTa mwin Bo3Bpat mo @pogosomy Chargeback);

Sar (neGeToBasi cyMmMa) = cymMa, ToJuIexanias nepesoay IlpeanpustiueMm B moib3y banka, ckiansiBarommasics
3 cymm npomenmmx OOpabotky Omepamumii B geb  [-N (2 Takke MpeOIISCTBYIONIHE €My
HepaOouKe/BbIXOAHbIE/TIPA3IHUYHbIC JHN):

a) CymMm Omneparmii 0OTMEHBI OIUIaThl, mpomenmux O6paboTky Oneparuii B ieHs T-N,

b) Cymm Ormepanuii Bo3Bpara, nporreaimx O6padorky Onepanuii B aeHp T-N,

c) Cymm komuccuii baHka, paccuMTaHHBIX B COOTBETCTBUU C M. 5.4. u m. 5.5. IlpaBui, ucxoast U3 CyMMm
Onepauwuii orutatel, npomenmux O6padorky Onepauuii B nedp T-N,

d) CymM mTpadoB, HEYCTOEK M MHBIX TpeOOBaHMM, mopiexamux ymiate [Ipennpusatuem B nons3y banka B
cootBeTcTBUH C [IpaBumamy,

e) Cymm, panee mepeBeneHHbIX Ha Cuer [Ipeanmpusatus mo OnepauusiM, NMPOBEICHHBIM C HapyIIEHHUEM
ycnoBuit JloroBopa, B ToM yuciie [IpunoxxeHuit Kk Hemy,

f) Cymwm, panee nepeBenieHHbIX Ha Cuer [Ipennpusitust mo OnepanusiM, Tpu3HaHHBIM baHKkaMu-sMHUTEHTAMH

Kak MollleHHHYecKHe onepanuu w/wim kak HenedicTBurenbHble omepanuu, jm6o npusHaHHbBM [1C
MorIeHHHYEeCKUMH OllepanusaMy (3a HCKIIOYeHHeM citydas, korjga Onepanusi omiaThl MIPOBOAMIACH C
MIOJITBEPKICHHON ayTeHTHU(HUKAIeH IIaTexka co cTopoHsl banka-smureHta KapThl (momHbIN dopmar
3DSecure), a Takxke ciaydas, KOTJa CyMMa JICHEXKHBIX CPEACTB 10 MOIIEHHNYECKOW onepanud He Oblia
crcana co cuetoB banka [1C/barkamu-smurentamu Kapr),

Q) Cymm nebutopckoit 3amomkeHHOCTH [Ipenmpusatus mepen bankom, BO3HHKIIEH 3a MpeabIIyNINe ITHU
(3aI0IDKEHHOCTh B pa3Mepe CyMMBI, IpuunTaromeiicss banky mo JloroBopy, He yperyiaupoBaHHas B
cooTBeTcTBHH ¢ T.II. 3.2.3-3.2.4. [paswmn),

h) CymmMm Chargeback (ompocrecroBanue Onepanuu OriaThl),

i) CymM, paHee OMMOOYHO TmepeBeACHHBIX bankom [IpeanpusaTHio ¥ TOUICKANMX YACPKAHHIO IO
pe3yibTaTtaM npoBeaeHHO CTOpOHAMHU CBEPKU B3aMMOPACYETOB,

j) Cymm komuccuu banka, paccumraHHbIX B cootBercTBHH ¢ Tapudamu 3a O6pabotky HeycmemrHsix

onepauui oraThl.
ECJIM cymma S, paccuurannas no ¢gopmyie (S = Skt — Sar) [IpaBuJi, umeer:

>  I0JIOKHTeNIbHOe 3Ha4YeHue (TO ecTh cyMMa, moJyiexainas yruiatre bankom B nonb3y Ilpeanpusitust (Skr),
Oousibiie cymMMmbl, mojuiexaineil yruare [Ipeanpustuem B nonsdy banka (Sar) - cymma S mepeBoautcs
bankom IIpeanpusitii0 B CPOK W B COOTBETCTBHH CO CHOCOOOM KOHcosMpanuu BosmeleHus,
ycraHoBleHHBIM B OdepTe min 3asBieHun (B Cydae ero H3MeHEHHs);




>  oTpHIATeJbHOE 3HAaueHWe (TO ecTh CyMMa, Mojjiexaias yruare bankom B mons3y I[pemnpustus (SKT),
MEHBIIIE CyMMBI, Mojuiexame yruate Ilpennpustuem B mnoabp3y banka (Sar), mpm oTCyTCTBHMH
nociaenywmero Bosmemenuss B nons3y Ilpenmpusarus B TeueHue 5 (ISITH) KaJeHJapHBIX JHeH, Bank
OCYIIECTBJISIET CIMCAHUE CYMMBI 32/10/1:K€HHOCTH c0 c4eToB [IpeqnpusaTus B nopsake, NpeaycCMOTPEHHOM
. 3.2.4. IlpaBun.

5.8. Cymma mTpadoB, HEyCTOeK, W HHBIX TpeOoBaHmi, ocHoBaHHBIX Ha IIpaBmmax IIC/ IlpaBmmax HCIIK,
crucaHHbIX co cueToB banka nmo Buse Ilpennpusitus u nojiexamux Bo3MmewieHuto [pennpustuem B noas3y banka,
paccuuthiBaroTca B BamioTe Poccmiickoit ®enepammm mo kypcy bamka Poccum Ha nmeHp oOpabotkm bankom
kupuHTOBHIX (haitnos I1C (cBexenuii o crimcannu cyMMBl TpadoB, cOOPOB U HEYCTOEK co cueta baHka).

5.9. Ilpm ocymecTBieHHH mepeBoga B cooTBercTBHH ¢ 1. 5.7. IlpaBmm, B mome «HasHauenwme rurateka» baHk
yKa3pIBaeT pPeKBIBHTH JloroBopa, maty OOpaboTkm omepammii (mata Peectpa), mo KOTOPBIM OCYIIECTBISETCS
Bosmermenne, a tTakxe «CyMMa KOMHACCHH py0. xom., B Tom uncie HAC ~ py6.  xom. ».

5.10. B ciyyae OTCYTCTBHUSI WM HEJOCTATOYHOCTH NEHEXHBIX cpeacTB Ha Cuere [IpeampusaTus M MHBIX cUeTax
[Ipennpustus B BamoTe Poccuiickoit @enepanun, OTKpBITHIX B baHke, Wi HEBO3MOXKHOCTHU UX CIIMCAHUS JUIs IIOJIHOTO
norameHust 3agomkeHHocT IIpenmpusatus mo JloroBopy, bank BmpaBe camocrodTensHo miu depe3 [lapTHepa
HanpaBuTh 1o Axapecy [Ipeanpustus, ykazanaomy B Odepre nim 3asBieHuu (B ciiyyae ero u3MEeHeHUs), TpeOOBaHNe
bBaHka, cocraBiieHHOE B IPOM3BOJILHOM TMCHMEHHOI (hopMe, 00 yriaTe AeHEeKHBIX CPECTB Ha cueT baHka, yka3aHHbIH
B COOTBETCTBYIOIIEM TpeOoBaHuM baHka.

5.11. [atoit ucromHenus CtopoHoit JloroBopa CBOMX JIEHEKHBIX 00s3aTEIBCTB CUUTACTCS:

ecciu Cuer Ilpennpustus oTKpHIT B banke:
v/ [aTa crivcaHus IeHEKHBIX cpencTs co Cuera [IpeanpusTus Win UHBIX cueToB [lpeanpusrus,
OTKPBITHIX B BasitoTe Poccuiickoit @enepanuy;
v\ nara 3auncieHus aeHexHsIX cpenctB Ha Cuer Ilpeanpustus, ykasauusiii B Odepre win
3asBieHnH (B Cilydae ero u3MeHEHus);
e eciiu Cuert [Ipennpuarus OTKPHIT B CTOPOHHEH KPEeTUTHOI OpraHn3aIiuu:
v 1aTa 3auKCIIEHUs ICHEKHBIX CPEJICTB Ha KOPPECHIOHIEHTCKUi cueT Banka;
v\ jarta 3a4YMCIEHHS JICHEXKHBIX CPEJCTB Ha KOPPECIOHIEHTCKUN CYET WHOW KpPEIUTHON
opranu3zauu, obciyxusatoeit [Tpeanpusitue.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTS 110 JIOrOBOpY B COOTBETCTBHH C 3aKOHOAATeNILCTBOM Poccuiickoit @enepannu
n ycnoBusivu JloroBopa.

6.2. B ciyyae HEHCIOJHEHHUS WM HEHAJUISKAIIEro MCHONHEHUs o0s3arenbeTB o JoroBopy onnoi u3 CTOpoH,
apyrast CTopoHa BIipaBe oTpeOoBaTh OT BHHOBHOW CTOPOHBI HCIIOJHEHHUSI IPUHATHIX Ha ce0s 00513aTeNIbCTB, a TAKKe
BO3MeleHus B Bairote Poccuiickoii depepany MPUYMHEHHOTO €if TOKYMEHTAJIBHO IOATBEPKICHHOIO PeaabHOTO
ymep0a.

6.3. Ilpu HapymeHuu ycraHOBIeHHOTo JIOroBOpoM cpoka mepeBoja JEHEXHBIX CpeicTB, BHHOBHas CTopoHa
ymauuBaet apyroit CTopoHe HeyCTOlKY, paccuuTsiBaeMyto 1o ctaBke 0,2 % (Hoip mesbIx ABe AeCATHIX IPOLEHTA) OT
CYMMBI, HETIEPEBEICHHOI! B CPOK, 3a KaXKABII ICHb IPOCPOUKHU, HO He O0Jiee CyMMBI, HETIEpPEBEIEHHON B CPOK.

6.4. Kaxnas CTopoHa HECeT OTBETCTBEHHOCTh 32 JISHCTBHSI CBOMX paOOTHHUKOB, CBSI3aHHbBIE C HAPYLICHUEM YCIIOBUI
Horosopa, B ToM uucie [IpunoxeHuii K HeMy, €ClIM OHH ITOBJICKJIM HEHCIIOJHEHHE WM HEHaJUIe)Kalllee UCIIOJHEHHE
o0s3arenseTB CTopoHs! 1o Jlorosopy.

6.5. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM M HHBbIE HEOJIArONpPHATHBIC IOCIEICTBUS IS
[pennpusitus/Marasuna, CBsSi3aHHBIE C TNPHOCTaHOBJICHHEM/TIpeKpamieHneM mposefeHust Onepanuii B ciydasx,
npeaycMorpeHssix 1. 3.2.5., m. 3.2.11., m. 3.2.12., m. 3.2.13. u n. 3.2.18. IIpaBni, nin BO3HHKIINE B Pe3yJbTaTe
napymenus [Ipexnpustuem . 4.2.1. Ipaswui.

6.6. baHk He HeceT OTBETCTBEHHOCTH epen IIpeanpusTieM B ciydae HEKOPPEKTHOTO (hYHKIIMOHUPOBAHHS CEpBUCA
SberPay Online.

7. OCHOBAHUSA OCBOBOXAEHUS OT OTBETCTBEHHOCTH

7.1.  CTOpOoHBI OCBOOOYKHAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCITOJIHEHWE WJIM HEHaJJIe)Kalllee HMCIIOJHEHHE CBOMX
00s13aTenbCTB 10 JIOrOBOPY B Cilydae, €Clid UX BBHITIOJHEHHE 0Ka3ajJoCh HEBO3MOXKHBIM BCIIEACTBHE HEMPEOIOTUMOM
CHIJIBI, TO €CTh qpe3BanﬁHHX n HerellOTBpaTI/IMI)IX HpI/I JAaHHbIX yCJ'IOBI/ISIX OGCTOHTCJ’[BCTB, KOTOpBIe BO3HUKIIU ITOCJIC
3akmoueHuss Jloroopa. K takum oOctositenscTBaM CTOPOHBI, B YacTHOCTH, HO HE HCKIFOUYUTEIHHO, OTHOCST:
CTUXUITHBIC OS/ICTBUS, MOBPEXKIICHIE JTMHUHN W/HIIH CPEIICTB CBSI3H, BBEJCHIE HA TeppuTopru Poccuiickoit deneparun



WK OTACIIBHBIX €€ MCCTHOCTAX BOCHHOI'O HIIN tIpe?,BI:I‘IElI\/'IHOI"O II0JIOXKCHU S, 3a6aCTOBKI/I, OPpUHATHUC OpraHaMu
FOCYI{apCTBeHHOﬁ BJIACTH W/WIIH OopraHaMm MCCTHOI'0 CaMOyNpaBJICHHUA HOPMATHBHBLIX IMPABOBBIX W HHBIX AKTOB,
JCJIarmuX HCBO3MOKHBIM HUCIIOJIHCHUC CTOpOHaMI/I CBOHMX 00S3aTENBLCTB 10 ﬂOFOBOpy.

7.2. Ecnm nr000e u3 00CTOATENBCTB, yKa3aHHBIX B m. 7.1. [IpaBui, HEMOCPEACTBECHHO MOBJICKIO HEHCIIOTHCHHE
00513aTeNIbCTBA B CPOK, YCTAHOBJIICHHBINH JJOrOBOPOM, TO 3TOT CPOK OTOABHUIACTCSA COPAa3MEPHO HA BPEMCHH JCHUCTBUS
COOTBETCTBYIOIIETO 0OCTOATENECTBA M HEOOXOIUMOTO JJIsl YCTPAHESHHUS €ro MOCIICICTBHIA.

7.3. CropoHa, A7 KOTOPOW CHENajoCh HEBO3MOXHBIM HCIOJTHEHHE O00S3aTENbCTB BCICACTBHE OOCTOSATEIBCTB,
yka3zaHHBIX B 1. 7.1. [IpaBui, o0s3aHa He mo3aHee 3 (Tpex) Paboumx nHEl co AHA WX HACTYIUICHUS W NMPEKPAICHUS B
MUCHMEHHOH (opMe YBeIOMHTb 00 3TOM Apyryto CTopoHy. YBEeZOMIICHHE TOJDKHO COACPXKATh NaHHBIE O XapakTepe
00CTOSTENBCTB, A TAKKe, 0 BOSMOXKHOCTH, OLEHKY MX BIMSHHS Ha BOSMOXHOCTH HcHOJNHEHHs CTOPOHOH CBOMX
00s3arenbeTB o JloroBopy.

7.4.  Ecnm 00CTOATENHCTBO, MPEISTCTBYIONIEE UCTIONHEHUIO 00s13aTenbeTB CTopoHamHy, ykazanHoe B 11. 7.1. [1paswui,
Jiatest 6onee 3 (Tpex) MecsleB, kKaxaas n3 CTOPOH BIIpaBe 0TKa3aThCsl OT UCTIONHEHHs [oroBopa B 0THOCTOPOHHEM
MOPSIIKE TyTE€M HaNpaBJICHUsl ITPEBApUTEIBHOIO IHCHbMEHHOTO yBenomuleHHss apyrod CTopoHe B MOpsKe,
YCTaHOBJICHHOM B cOOTBETCTBUH ¢ 11. 8.3. [IpaBuut 11t HarpaBieHUst Y BeIOMIICHHH.

7.5.  CropoHsl 0CBOOOXIAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHME WIM HEHAJJeXkalllee HCIOIHEHHE CBOMX
00513aTeNBCTB, NPEyCMOTPeHHBIX 11. 2.2.1. n n. 2.2.2. [TpaBuin Bo BpeMsi npoBeneHus [1nanoBbIx pador.

8. CPOK JEMCTBHS U OPAJOK U3SMEHEHHUS U PACTOPXKEHUSA JIOTOBOPA
8.1.  JloroBop neicTBYET B TE€UEHHE HEOTIPEIEICHHOTO CPOKA.

8.2. B cootserctBuH ¢ 4. 1 c1. 450 'K P® Cropons! noroBopmwinck, uto baHk nMeeT mpaBo BHOCHTh H3MECHEHUS H
(wmn) momonueHus B JloroBop (IIpaBmma m Odepry), B Tom umcne B Tapudsr. [Ipm sTom u3MeHeHHs u (WIIH)
JIOTIOJTHEeHNs1, BHEceHHBIe bankoM B [loroBop, B ToM uncie B Tapudsl, cranossTcs o0s3aTensHbIME A1 CTOPOH B JaTy
BBEJICHUA UX B ICHCTBHE, YCTAHOBIECHHYIO baHKOM.

bank 00s13aH He MeHee yeM 3a 2 (J1Ba) KaleHIapHbIX JHs 10 JaThl BBEACHUs HOBOM penakuuu [IpaBuin B neficTBue
OmyOJIUKOBaTh HOBYIO peaakimio [IpaBun Ha odunmansaom Caiite banka. Mcropus usmeHenuii [IpaBun ykasaHa B
ITpunoxennu Ne7 k IIpaBumam.

[peanpusitue 00s53aHO  ©XKEITHEBHO JIIOOBIM JIOCTYIIHBIM €My CIIOCOOOM CaMOCTOSITENBHO WM 4Yepes3
YIOJTHOMOYEHHBIX JUI[ oOpamatscsi Ha Caiit banka s mojydeHuUs] CBeACHHMI O HOBOW pemakiuu [lpaBui, o
BHECCHHBIX H3MEHEHUSIX U/WIK TonoNHeHusX B [IpaBuia.

B ciyyae u3MeHeHus B OTHOIIEGHUH [IpennpusaTHs B MHOMBUIYAIBLHOM Hopsake ycnosuit Jorosopa/Tapudos
Bbank 00s13aH He MeHee 4eM 3a 4 (4eThIpe) KaleHAapHBIX JHS 10 JaThl BBEICHHUS M3MEHEHUH B NEHCTBHE HAIPaBUTh
[MpeanpusTrio yBeIOMIIEHHE O TaKMX W3MEHEHHSAX COCTABJIEHHOE B ITPOM3BOJILHOI NHChMEHHOH dopMe no Cucreme
«Anbda-bruznec OnnaiiH», KypbepoM WIN 1O TouTe (C yBEIOMICHHEM O BpPYYEHHH). YBEIOMIIEHHE CUMTAETCS
JIOCTaBJICHHBIM, B TOM YHCJIE B CIIy4asX €CJIM OHO ITOCTYITHIIO afpecaTy, HO 10 3aBHUCSIINM OT HETO OOCTOSTEILCTBAM
He OBbUIO BPYYEHO WIIM ajpecarT He 03HAKOMWICS ¢ HUM M (WIH) JoctaBiieHo 1o Ajpecy [Ipennpusrtus, naxe eciu
[IpennpusiTie He HAXOAUTCS 1O TAHHOMY aJIpecy.

8.3.  Kaxnas u3 CTopoH BHpaBe OTKa3aTbCsi OT UCIOJHEHHs J[oroBopa B OJHOCTOPOHHEM HOPSAKE, MUCHMEHHO
yBeOMUB 00 3TOM npyryto CTopoHy, He MeHee yeM 3a 30 (Tpuanath) KaleHAapHBIX THEH 10 MPEANoIaracMou TaTel
pacropxenusi Jloropopa. YkazaHHoe yBenomueHue, odopmienHoe no dopme Ilpunoxenus Ned.1l (no mHHUIIMAaTHBE
banka) win [Ipunoxenus Ned.2 (no nannmaruse [Ipennpusrus) k [IpaBunam (nanee — YBeIoMieHHE), TOJKHO OBITH
HATIPaBJICHO JTIOOBIM U3 CIEAYIOMINX CITIOCOOO0B:

v/ 3aKa3HBIM MCHMOM C YBEJIOMIJIEHUEM O BPYUEHHH;

v\ KyphepCcKo# J0CTaBKOil. B 3ToM ciiydae (akT MOaydeHUs! yBEIOMIEHHS HEOOXOIUMO MOITBEPIUTEH
pacmckoit CTopoHs! (nainee - aapecar). Pacricka 1oymkHa coiepkaTh HAHMEHOBAHHUE TIOKYMEHTA U 1Ty
€ro IOJIy4eHUs, a TakKe (paMWINI0, HHULIUAJBI, TOJDKHOCTh WM MOJINCH JIMIA, MOJTYYUBIIETO JAHHBINH
JIOKYMEHT;

v no Cucreme «Anbda-Busnec Ounaiin» B Buae BnoxkeHHOro (aiina B ¢Gopmare «.doc» B cocrase
3JIEKTPOHHOIO JoKyMeHTa «lIucbmo» ¢ kareropueil «IHTEpHET-3KBaipUHI» NogKaTeropueil «Pacuérsl,
peecTpby/«3MeHeHne pacy€THOro c4€Ta, di.agpeca, mccy», MOAMUCAHHOTO TPOCTON DIIEKTPOHHOMN
MOJNKCHI0 YHOJTHOMOYEeHHOro numa IIpenmpuarus, aeficTByromero ot umeHu [Ipemnpustus 6e3
JIOBEPEHHOCTH, 00J1a1atomero pojibio «PykoBonurensy B Cucreme «Anbda-buznec Onnaitny.

VBenoMIIeHHE CUUTACTCS JOCTAaBJICHHBIM, B TOM YHUCJIE B ClTy4asiX €CJIN OHO:

v MOCTYNHJIO aJpECary, HO 110 3aBUCSIIMM OT HETO 0OCTOATENLCTBAM HE ObLIO BPYYEHO MITH aIPECAT He
O3HAKOMUIICS C HHM;

v’ JIOCTaBIEHO TI0 afipecy, ykaszanHomy B Odepre win 3asiBICHUY, B CIIyYae €ro U3MEHEHHS (CO CTOPOHBI
[peanpustus) nim agpecy, ykasanHoM B 11. 1.4. Ilpasui (co cropoHs! banka), naxe ecnu anpecar He
HaXOJUTCs [0 JAHHOMY aJipecy.



8.4. bank npekpamaet nposeacHne ABTOpHU3anuii co JHs mosryueHus [Ipeanpustuem Y BeJOMICHUS WK HA JECAThINA
KaJICHIAPHBIA JCHb C JaThl HampaBicHUs bankoM YBemomuieHUs (YTO HACTYIHUT paHee), HAIpaBICHHOrO baHkoM
[pennpusituro, B cootBeTcTBUU ¢ . 7.3. win 1. 8.3. [IpaBwn win B naTy noiy4enus ot [Ipeanpusitus Y BeaoMIICHHUS,
npexycMorpenHoro 1. 7.3. wiu 1. 8.3. [Ipasu.

VYkazanHoe B HacTosmieM myHKTe [IpaBui ycimoBwe HE pacrpocTpaHsercs Ha wucrnoiHeHne CTopoHaMu
00513aTENBCTB MO OCYIIECTBICHUIO TTOJHBIX B3aUMOpacyeToB 1o JJorosopy.

8.5. Pacropxenne JJoroBopa He ocBoOOkmaeT CTOPOHBI OT 0053aHHOCTH IPOBECTH BCE B3aMMOPACUETHI U THIATEKHI
o JloroBopy o Oneparusam, COBepLICHHBIM 10 AaThl €ro pacTopxkeHus. B cirydyae pacropsxernus [Jorosopa, CTOpOHBI
0053YIOTCSI TPOM3BECTH BCE B3aMMOPACUETHI U IDIATEXH M0 JIoroBOpy B cooTBeTCTBUH C 1I. 4.1.22. [IpaBum.

9. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

9.1. CropoHBI COIJIaCHBI, YTO MCTOYHHUKOM IIPABOBOTO pEryJIHpoBaHusl oTHouieHuil CtopoH siBisercs Jlorosop,
3akoHOaTenbeTBO Poccuiickoit ®enepanun, [pasuna [1C/IIpasuna HCIIK, crannapts! u pexomenganuu [1IC/HCIIK
B TOW 4YacTH, B KOTOPOH OHM HE NIPOTHBOpEYaT 3aKoHOAaTenbcTBY Poccuiickoit ®eneparmu. JlroOble ycnoBus u
nosioxxeHus: JloroBopa, kotopeie nporuopedar [IpaBunam IIC/IIpaBunam HCIIK (ycTaHOBIEHHBIM Ha MOMEHT
3akiroyeHus: JloroBopa wiM pa3paboTaHHBIM B OyAylleM), JOJDKHBI ObITh NMPHBEACHBI B COOTBETCTBHE C [IpaBuinaMu
MIIC/TIpaBunamu HCIIK, npu 3TOM yci10Bus 1 mosiokeHus JJoroBopa, coiepikaiinue Takue IpOTUBOPEYUHs, TOTKYIOTCS
u ucrionastoTcest Croporamu B cootBeTcTBUU ¢ [IpaBminamu [1C/IIpasunamu HCIIK.

9.2.  CTOpoHBI NPH3HAIOT 00s3aTeIHHBIME JJIs UCTIONHEHHS B pamkax JloroBopa TpeGoBaHUs 3aKOHOB Poccuiickoit
®enepanuy, Yka3o [Ipesunenta Poccuiickoit @enepaunu, [loctanoBnenuii IlpasurensctBa Poccuiickoit @enepanuu,
HOPMATHBHBIX M WHBIX akToB banka Poccum m ®emepanpHON CiIy’XOBI MO0 (UMHAHCOBOMY MOHHTOPHHTY, HHBIX
HOPMATHBHBIX TIPAaBOBBIX AaKTOB, TpPEOOBaHMSA 3aKOHOINATEIHCTBA HMHOCTPAHHBIX TOCYAApPCTB, MEXKIyHAPOIHBIX
JIOTOBOPOB, 3aKiIO4eHHbIX Poccuiickoii ®enepanueii, pacnopsIUTENBHBIX [IOKYMEHTOB, H3JIaHHBIX  IJIaBaAMH
roCyIapCTB U MPaBUTEILCTB, PYKOBOJUTEIIIMH OPraHOB OaHKOBCKOT'O HAA30pa M MHBIX YIIOJHOMOYCHHBIX OPTraHOB
WHOCTPAHHBIX TOCYAAapCTB, MPUMEHMMBIX K baHKy, a Takke JOTOBOPOB, 3aKIIOYEHHBIX MEXIy baHKOM H
WHOCTPAaHHBIMU OpTaHM3alMsIMU (B TOM YHCIE, KPEAUTHBIMH OpTaHU3allUsMU), B TOM YHUCJIEC HAIpPaBICHHBIX Ha
MIPOTUBOACUCTBHUE JICTATN3aNU (OTMBIBAHHIO) JOXO/I0B, MOJYUYCHHBIX MIPECTYIMHBIM ITyTeM, OOPHOY ¢ TEPPOPH3MOM U
HHOU NIPOTUBOIIPABHOM AEATEIbHOCTBIO.

9.3. Bce cnopsl, cBsi3aHHBIE C 3aKIIOYEHHEM, HCIIOJHEHHEM M pacTopkeHnem JloroBopa, OymyT paspemarsbcst
CropoHamu myTeM reperoBopoB. Ecim B Xozie meperoBopoB corialieHne He JOCTHTHYTO, 3auHTepecoBanHas CTopoHa
HarpasJsieT IPETEeH3HIO B INCbMEHHOM (hopMe, TOIIUCaHHYIO YITOTHOMOUYEHHBIM JIMIIOM, Npyroii CTopoHe B HOpSIKe
ycTaHOBJIEHHOM B I1. 8.3. [IpaBui [uist HanpaBiieHUsT Y BEOMIIEHUH.

K mpereHsnn m0KHBI OBITH TPHUIIOKEHB! JOKYMEHTHI, 00OCHOBBIBAIOIIUE TIPEIbSBICHHBIE 3aMHTEPECOBAHHOM
CropoHoii TpeOoBaHMs (B Cilyyae OTCYTCTBHS TakuMX JIOKYMEHTOB y Apyroi CTOpoHBI). YKa3aHHbIE JIOKYMEHTHI
MPEACTaBILSIFOTCS B (hOpME KOIHiA, 3aBepeHHbIX HanpaBUBLIMX X CTOPOHOI.

CTopoHa, KOTOPOH HampaBleHa MpPETeH3Hs, 00s3aHa PACCMOTPETh MOJIYYCHHYIO IPETEH3UIO U O pe3yiabTaTax
YBEJIOMHTH B MIMCBMEHHOW (hopMe 3anHTepecoBaHHyio CtopoHy B Teuenue 30 (TpuauaTi) KaleHIapHbIX JHEH co JHS
MOJTyIECHHUS TIPETCH3HH.

B cryuae HeyperynupoBaHUs pa3HOTIACHI B IPETEH3MOHHOM MOPS/IKE, a TAaKXKe B CIydyae HEMOJIYJICHHS OTBETa
Ha TIPETEH3MI0 B TEUEHHE YKA3aHHOTO BBIIIE CPOKa, CIIOpP IEepelaeTcss Ha PacCMOTpeHHEe B ApOWTPaKHBIH Cy[ T.
MockKBBI.

9.4. IlpeanpusiTie OCO3HAeT W NPUHMUMAET Ha ceOs BCE PUCKM HCIIOJIB30BAHMS BIICKTPOHHOHM ITOYTHI B paMKax
UCTIONTHEHUS 1paB 1 o0s3aHHOCTel CTOpOH 10 [loroBopy.

9.5. IlpeanpusiTue MOATBEPXKIAET, YTO UM IOJYYCHO NMCbMEHHOE cornacue (PM3MUeCKHX JInI (hanee CyObeKT
NIEPCOHAJIBHBIX JJAHHBIX), IEPCOHAJbHBIE JaHHbIE KOTOPBIX MOTYT COJEp)KaTbCsi B IOJydaeMblx baHkoMm ot
[MpeanpusTs JOKyMEHTaX U CBEACHUSIX, HA 00pabOTKY MEPCOHATBHBIX JAHHBIX TAKUX (PU3UUECKHX JIHII, 0 opMe U
COZIEPKAHUIO B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu 0 NepcoHalbHbIX NaHHBIX. IIpu sTOM
[Ipennpusitre, B CBOIO o4yepenb, IMpeAocTaBisieT baHKy cBoe corjacue M COOTBETCTBYIOIIEE NMPaBO Ha 00pabOTKy
MePCOHAJIbHBIX JIaHHBIX YKa3aHHbBIX CYObEKTOB MEPCOHAJBHBIX JaHHBIX B LEJSIX UCIIOJNHEHHUs HacTosero Jorosopa,
BKJIFOYas TaKyl0 0OpaOOTKy TPEThUM JIMIIOM, JCHCTBYIOUIMM 0 NOpyuYeHHI0 baHka, KOTOpble MOTYT COJIepKaThCsl B
nojydaeMbix oT [IpeanpusiTust TOKYMEHTaxX U CBEJCHUIX B paMKax 3aKIIOYEeHUsI U ucnonHenus JJorosopa.
[peanpusitue, B cBOIO ouepeab, mpenocrasiseT banky camocrostensHo miM udepe3 IlapTtHepa (mepenaer 1o
NIepBOMY TpeOOBaHUIO) MOJTYYEHHBIE MM OT YKa3aHHBIX CYOBEKTOB IEPCOHANIBHBIX JIAHHBIX cOIJIacus Ha 00paboTKy
TIepCOHAJIBHBIX JIaHHBIX, IpeycMaTpuBaloie o0paboTKy MEepCOHANBHBIX AaHHBIX B LIEJIAX HCHOJIHEHUs JloroBopa,
riepeiauy TPEeThbUM JIMLaM, ¢ KOTOpbIMHU y baHka 3akmoder JIoroBop o KOHHIECHIIMAIBHOCTH, B TOM YHCIIE B IIEJIAX UX
00paboTKH, BKIIIOYAs TAKyI0 00pabOTKy TPETbHUM JIMIIOM, NPHUBJIeYeHHbIM bankoM B cootBercTBHU ¢ 1. 3.2.8. [IpaBui.
[IpeanpusitTne MONTBEPXKAAET, YTO MPEJOCTABMIIO CYOBEKTaM IEPCOHAIBHBIX JIAHHBIX HH(OpMaIuio,
Mpe1yCMOTPEeHHYI0 MyHKTOM 3 ctathu 18 denepanbHoro 3akoHa ot 27.07.2006 Ne152-D3 «O nepcoHanbHbIX AaHHBIXY,



a MIMEHHO!

v HauMeHOBaHUeE U ajpec banka;

v\ IepedyeHb MEPCOHAIBHBIX JAHHBIX, II€JIb O00Pa0OTKH MEPCOHANBHBIX JAHHBIX (B COOTBETCTBUH C
HACTOSIIUM ITyHKTOM J[0oroBopa) u ee NpaBoBOE OCHOBAHUE,

v mpeamnosiaraeMble MOJIb30BATEIH IEPCOHATBHBIX JAHHbIX;

v ycranoBnentble DejiepaibHbiM 3aK0HOM 0T 27.07.2006 Nel152-®3 «O mepcoHaNbHbIX JAQHHBIX» HpaBa
CyOBEKTa NIepPCOHANBHBIX JIaHHBIX;

v MCTOYHHK IOJYYCHHs IEPCOHAIBHBIX JAHHBIX.

[peanpusitue noaTBepXkaaeT, 4To baHK BIpaBe 3alpOCHTH Y HETO COTJIACHS CYOBEKTOB IEPCOHAIBHBIX JaHHBIX,
a [Ipennpusitue 06s13aHO 1o TpeboBaHuIo banka, B CBsI3M ¢ mocTyIuieHHeM baHKy 3anpoca OT yIOJIHOMOYEHHOTO OpraHa
TI0 3aIIUTE NPaB CyOBEKTOB MEPCOHAIBHBIX TAHHBIX WU CY/1a, IPEIOCTAaBUTh HX.

enpto 00pabOTKM MEPCOHANBHBIX JAHHBIX SIBISETCS OCyLIecTBiIeHHe baHKOM JroOBIX MpaB M 00s3aHHOCTEH,
CBA3aHHBIX C HUCIIOJNHEHHEM TpeOoBaHMH 3akoHOAaTenbcTBa Poccuiickoit denepamnuu, a Takke Kak HACTOSAIIETO
Horosopa.

B cootBercTBHM ¢ JloroBOpoM Iieibi0 00pabOTKM MEPCOHANBHBIX JAHHBIX SIBIAETCS OcyliecTBieHne bankom
JOOBIX MpaB U 00s13aHHOCTEH, CBA3aHHBIX C MCIOJIHEHHEM TpeOOBaHMH 3aKoHOAaTenbcTBa Poccuiickoit @enepanuu u
Horosopa.

Oo6pabarpiBacMble baHKOM TIepCOHaNbHBIE TaHHBIE CYOBEKTOB MEPCOHAIBHBIX TAHHBIX MOJUICKAT YHHYTOKEHUIO
IO JIOCTIDKEHUH yKa3aHHBIX LeNeil 00paboTKK UM B Cilydae yTpaThl HEOOXOAMMOCTH B JOCTHIKEHHH 3THUX LieJieil, ecin
WHOE HE MPEAYCMOTPEHO (eiepabHBIM 3aKOHOM.

bank mmMeer mpaBo Ha 0OpaOOTKY INMEPCOHANBHBIX AaHHBIX YKa3aHHBIX CyOBEKTOB INEPCOHAIBHBIX AAaHHBIX C
UCIIONIb30BAaHHEM CPEJICTB aBTOMATH3aLUKM MM 03 UCIOJIb30BaHHsI TAKOBBIX CPEJCTB, a TAKXKE ITyTEM CMEIIaHHOM
00paboTKH, BKITIOYast cOOp, 3aMuch, CHCTEMATH3AlMI0, HAKOIUICHHE, XpaHEeHHe, yTOUHeHHe (0OHOBIIEHHE, N3MEHEHHE),
W3BJICYECHHUE, HCIIOJIb30BaHUE, Iepenady (IpenocTaBiIeHUE, IOCTYH), OJOKUpOBaHHE, YNAJICHHE, YHUYTOXKEHHE,
yKa3aHHbBIX B TOKyMEHTaX U CBEACHUSX, IIpefocTaBieHHbIX banky [Ipeanpustuem B pamkax lorosopa.

9.6. IluceMeHHBIE yBeJIOMJICHUS (3alpOChl) U MHBIE AOKYMEHTH (MH(pOpMaLus), npeaycMoTpeHHsie [IpaBunamu,
HAaIpaBISFOTCS [peanpustiuem o ajgpecy AIIEKTPOHHO HOYTBHI acquiring@alfabank.ru)/
ecompartner@alfabank.ru (oza IIpeonpusmuii  ceamenma Manvui v muxpobusnec u ceamenma Cpeonuti  ousnec)l
ecompartner@alfaban K.ru (ons Hpeonpusmuii ceecmenma Kopnopamugro-uneecmuyuonnuitl Ousnec) W/WAIA 3aKa3HBIM
MMUCBMOM C YBEJIOMJICHHEM O BPYUCHHH W/UIIH KYPhEpPOM IO aJipecy, ykazanuomy B 11. 1.4. [IpaBui, eciid HHOH MOPSI0K
nepeaadyun Takoro 3anpoca npsMo HE YCTAaHOBJICH OTACJIbHBIMU ITOJIOKEHUAMUA HpaBI/IH.

9.7. TluceMeHHBIC yBeZOMIICHHS (3alpOChl) W MHBIC TOKYMEHTHI (MH(pOpMANWs), MPEIyCMOTPEHHBIC YCIOBHSIMH
JloroBopa, HanpaBJstoTesi baHKOM €O CleAyronmx aapecoB MEeKTPoHHOH moutel banka: acquiring@alfabank.ru)/
ecompartner@alfabank.ru (ozs Ilpeonpusmuii cecmenma Manvii u  muxpobusnec u ceevenma Cpednuil  ousnec)l
ecompartner@alfabank.ru (©ua  Ipeonpusmuii ceamenma _Kopnopamusno-uneecmuyuonnviii _6ustec) TO — aIpecy
3NIEKTPOHHOI MOYTHI, yKazaHHOMY B OdepTe winn 3asBieHUH (B cIydae ero U3MEHEHHs ), W/HJIN 3aKa3HBIM ITHCBMOM C
YBEJIOMJICHHEM O BPYYCHHH WITH KyphepoM 1o Anmpecy [IpeanpusTus, eciid HHON MOPSIIOK Mepeaadd TaKoro 3ampoca
MPSIMO HE YCTAHOBIICH OT/EIbHBIMHU MOJ0KeHUsIMH [IpaBu.

9.8. IluckMmeHHble yBenomiieHHs (3alpoCchl) M UHbIE AOKYMEHTHI (MHGOpPMalWs), MpeayCMOTPEHHbIE YCIOBUSIMU
JloroBopa, HampaBlIeHHBIE TI0 JIEKTPOHHOM MOYTE B COOTBETCTBHH C ILII. 9.6., 9.7. [IpaBu, sIBISIOTCS paBHO3HAYHBIMH
JOKyMEHTaM Ha OyMa>KHBIX HOCHUTENSAX, HOAMUCAHHBIMHU YIIOJTHOMOYEHHBIM JIMIIOM COOTBETCTBYOIIEH CTOPOHBL.

9.9. CropoHbl, fBISSCH CAMOCTOSATENLHBIMU OIEPAaTOPaMU IEPCOHANBHBIX JIAaHHBIX, OCYILIECTBISIOT 00pabOTKY
MIEPCOHATBHBIX TaHHBIX B COOTBETCTBHH ¢ TpeOoBaHusMu DemepanpHoro 3akoHa oT 27.07.2006 Nel52-®3 «O
MIEPCOHATBHBIX JIAHHBIX», B TOM 4YHCIE OOS3YIOTCS NPHHUMAaTh HEOOXOIWMBIE INPaBOBBIE, OpPraHM3ALMOHHBIE U
TEXHHMYECKHE MEpPbl WM 00eCcIeunBaTh UX NPHHATHE IS 3aIlUThl IEPCOHAIBHBIX JAHHBIX OT HENPABOMEPHOTO WM
CIly4alHOTO JIOCTYNa K HHUM, YHWYTOXKCHHS, W3MEHEHHMs, OJIOKHPOBAaHMWS, KOIUPOBAHMSA, IPEIOCTABICHHS,
pacIpocTpaHeHus NEPCOHAIBHBIX JaHHBIX, @ TAKXKE OT HHBIX HENPAaBOMEPHBIX JICHCTBHI B OTHOIIEHHH ITEPCOHAIBHBIX
JAHHBIX B COOTBETCTBUU C TPeOOBAHWSIMH, YCTAHOBJICHHBIMH CT. 19 ®@enepanpaoro 3akoHa oT 27.07.2006 Nel52-@3
O3 «O mepcoHaIbHBIX TaHHBIX).

9.10. CTOpOHBI OCYIIECTBISIOT 00pabOTKy MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH ¢ DemepaabHbIM 3aKOHOM OT
27.07.2006 Ne152-@3 «O nepcoHaIBbHBIX JAHHBIX» B 003yI0TCS IPUHUMATH BCE HEOOXOAUMBIE U pa3yMHBIE MEPHI JUIS
3alIUThl KOHPHIECHINATbHOW HH(YOpMALIUK TOTY4YEHHOI JPYT OT Ipyra OT HECAHKIIHOHHUPOBAHHOTO JOCTYIIA TPETHUX
JIHIL.

9.11. Hacrosimm CTOpOHEI:
a) TrapaHTHPYIOT, YTO Ha JaTy 3aKJIFUYCHUS HACTOSAIEro JIoroBopa HU OHH, HH UX PAOOTHUKH (€CJIU TTPUMEHUMO)
HE COBEpIIATH KOPPYIIMOHHBIX NICHCTBHMN, CBA3aHHBIX C 3aKIFOYCHUEM W/WIH HCIIONHCHHEM HACTOSIICTO
Horogopa;



D) 00s3yr0TCS HE coBeplIATh KOPPYMILMOHHBIX ISHCTBUII MPU OCYLISCTBICHHU CBOHMX IPaB M 00SI3aHHOCTEH I10
HacrosimeMy JloroBopy, B ToM uucie oOecrieunBasi COOJIIOAEHUE YKa3aHHOTO YCJIOBHSI CO CTOPOHBI CBOWX
pabOTHHUKOB (€M TPUMEHHMO).

Ilon «xOppyNUUOHHBIMU AECHCTBUSMU» JUIS LieNel HACTOSILIEro IyHKTa MOHMMAIOTCS clexyrouue IeicTBus,
COBEpLICHHBIEC PSIMO MM KOCBEHHO, JINYHO WM Yepe3 MOCPEAHNYECTBO TPETHUX JIUII, B IIOOOM BUIE U hopMe:

v mpelocTaBieHHe ~ HMIM  OOCNIaHHE  MPEIOCTABUTH  JHOOYI0  HMYIIECTBEHHYIO  H/HIM  HHYIO
BBITOAY/TIPEUMYINECTBO C LENBI0 MOOYKACHWUS NPHHATHSA PEIICHHS B IMOJb3Y JIMIA, MPEIOCTABIISIONIETO
TaKyI0 BBITOy/TIPEUMYILECTBO, HIIH CBSI3aHHOTO C HAM JIUIIA;

v\ monmydeHwe, COIrJIaCHe  IIOJY4dTh, TPOCh0A  MPEJOCTABHTH  HMYILIECTBEHHYIO  W/HIH  HHYIO
BBITOAY/TIPEUMYIIECTBO C LENBI0 MOOYKACHWUS NPHHATHSA PEIICHHS B IMOJB3Y JIMIA, MPEIOCTABIISIONIETO
TaKyI0 BBITOLy/TIPEUMYILECTBO, MM CBSI3aHHOTO C HUM JIUIIA;

v/ HE3aKOHHOE HCIIOJb30BaHHE CBOErO JOJLKHOCTHOTO MOJOKEHHsS BOIPEKH 3aKOHHBIM HHTepecam CTOpOH,
o01ecTBa, ToCyIapcTBa B LIENAX MOTy4eHHs (PMHAHCOBOI MIIM MHOHM BBITOJIbI/TIPEUMYIIECTBA;

v' mobble WHbIE JEHCTBUs, HApyIIAlOUIMe NPUMCHUMOE 3aKOHOJATENCTBO, HANPABICHHOE  HA
MPOTUBOAEUCTBHE KOPPYIILIHH.

9.12. TlpeanpusiTie BbIpaXKaeT COIJIaCMEe M YIOJIHOMOYHMBAET BaHK NpenoCTaBNISITH IIOJHOCTBIO WIM YacTHYHO
CBEJICHHs], COCTaBJIsIoNINE OaHKOBCKYIO TaiiHy mo Cuery [lpenmpusarus, a Takxke uHble cBeieHHs o [Ipennpustun
[MapTHepy, ocymecTBuBIIEMY mpuBIedeHHE [lpeampuatus Ha oOciayxuBanue B baHk, HeoOxoammble [uIs
B3aMMOJENCTBHsA ¢ TakuM IlapTHEpOM .

9.13. B cnywae umcmonmp3oBanus [Ipenmpustuem cepBuca SberPay Online, [Ipemnpustiie BeIpakaeT coriiacue U
YIIOJIHOMOYMBAeT baHK MpeqoCTaBIATh IMOJHOCTBIO MIIM YaCTHYHO CBEICHUS, COCTABIAIONINE OAaHKOBCKYIO TalHY, a
TakKe HHBIe cBeneHust o [Ipennpusarin (00 Ycemyrax [Ipennpusrtus, o Caitre [Ipennpusrtus, o Hammynn y [Ipeqnpustas
JIMLEH3UH Ha IpenocTaBisieMble YCIyru (eciad Takue JIMIEH3UH JIOJDKHBI ObITh y [IpennpusiTuss B COOTBETCTBUH C
TpeOOBaHUAMHE JACHCTBYIOIIECTO 3aKOHOIATEIbCTBA), 00 Omepanusix, COBEpIICHHBIX ¢ HCIOIb30BaHueM SberPay Online)
naptHepy banka ITAO «C6ep6ank» (OI'PH 1027700132195), npenocrasmusitomemy Ilpeanpusrtito u I[lokymarento
cepsuc SberPay Online.

9.14. TlpennpusiTue 3aBepseT, YTO HE OCYIIECTBILIET JAESATEIBHOCTh Ha Tepputopun Poccuiickoii denepanmu 6e3
MOJYYEHHON B YCTAHOBJIEHHOM MOpPSJKE JMIEH3UU, B Cllydae e€cld 3aKoHojaTeiabcTBO Poccuiickoit denepauuu B
OTHOIICHHUH TaKOH JEATEIFHOCTH MIPEeIyCMaTPUBACT €¢ HAIHIHE.

9.15. IlpeamnpusiTue 3aBepsieT, 4TO HE OKA3BIBAET YCIYT'H C HCIIOJIL30BAHIEM caliTa B ceTH «IHTepHeT», B citydae, ecliu
JOMEHHOE MMsI 3TOTO caiiTa, yKazaTelb CTPaHUIIbI 3TOTO CalTa cojepkarcs B ceTh «MHTepHET», CoJeprKalerocs B
EnuHoM peectpe 1OMEHHBIX IMEH, YKa3aTeJeli CTpaHHIl CAaliToB B ceTH «IHTEpHET» 1 CETEBBIX aPECOB, ITO3BOJISIOIINX
UACHTH(HUINPOBATH CalTHI B ceTn «VHTEpHET», conepkaine HHOPMAIIHIO, pacpocTpaHeHe KoTopoi B Poccuiickoit
denepanun 3anpenieHo.

9.16. [Ilpumenumo ons Ilpeonpusmuii-nepesudenmos P®@] Tlpennpusitue 3aBepsiet, 4To 00yagaeT (HaKTHUCCKUM
NPaBOM Ha BCE JIOXOJbI, BhlIIauuBaeMble baHkoM B pamkax HacTosuiero JloroBopa, MeeT MpaBo caMOCTOSITENILHO
MOJIb30BaThCsl W (WJIM) PACIOPSDKATBCS TakKUM JOXOAOM (TOJyd4aeT BBITOAY OT BBIIUIAYMBAEMOTO JI0XO/a H
CaMOCTOSATENIFHO OTpeJeNIAeT ero NaJbHEHIIYI0 SKOHOMUYIECKYIO CyAb0y), HE OCYIIECTBISET B OTHOLICHUH JTaHHOTO
JI0X0J1a MOCpeAHNYECKe (GYHKIMU B MHTepecax nHoro auua. [To 3anpocy banka IIpenmnpusrue B reuenue 10 (necsru)
KaJICH/IapHBIX JIHEH 00s3yeTcsl MPeA0oCTaBUTh JIOMOJHHUTENbHbIE JOKYMEHTBI, IOJITBEPKIAIOUINE, YTO OH SIBISETCS
OeHepuIIapHbIM ((paKTHYECKUM) COOCTBEHHHKOM J10X010B 110 JloroBopy. [Ipennpustae 00s13yeTcs He3aMeIITUTEIBHO
nHpopmupoBaTh baHk 00 I3MEHEHNUSIX B HACTOSIIEM 3aBEPEHHH.

9.17. TIlpunoxenus k [lpaBunam:

[Mpunoskenne Ne 1:  Tlopsigok npoBeneHNs onepanuii.

Ipunoxenne Ne 2.1:TlopyueHue o BO3BpaTe CpeACTB.

[punoxenne Ne 2.2: T"apaHTHIHOE THCHMO.

[Mpunoxenne Ne 3: TpeboBanns baHka K 3J€KTPOHHBIM BUTPHHAM Mara3uHoOB.

IMpunoxenne Ned.1: VBenomienue o pacTopskeHur JloroBopa o MpeIoCcTaBICHNN YCIyT HHTEPHET-OKBApHUHTa
AO «AJIb®A-BAHK» (o nannmatuse banka).

Ipunoxenne Ned.2: YBenoMieHne 0 pacTopykeHun JloroBopa o npeaoCTaBICHUN YCIIyT HHTEPHET-3KBAPHHTa
AO «AJIb®A-BAHK» (o naunmatuse IIpennpusatus).

[Mpunoxkenne Ne5:  dopmar Peectpa Oneparmid.

[Mpunoxxenne Ne6:  3asBieHne 00 U3MeHeHNH ycioBuii Jlorosopa.

Ipunoxenue Ne7:  Vcropust U3MEHEHUH.



Ilpunoscenue Ne 1
k Ilpasunam npedocmaenenus ycaye unmepnem-skgavpunea AO «AJIb@A-FAHKY,
ymeepoicoennvim Pacnopsioicenuem om 09.02.2026 2. Ne 425

HNOPAIOK IMPOBEJAEHU I OIEPALIMN
(nanee — [lopsinok)

Texnuueckue napamempwvi, NpPOMOKoavl, Gopmamuvl e3aumooeticmeuss Kmuenma u bauwka 01 vinoiHeHus
HUIICCONUCAHHBIX Oelicmeutl onucwbisaromes 6 Texnuueckoi cneyu@urayuu.

|. CTAHAAPTHBIM MOPSIJIOK B3AUMOJIEMCTBUSA

1. [Ina ocymectBieHus omnatsl Ycuyr Ilpeanpuarus npoBoautcst ABtopm3anust Omepanun oruiaTel. Omnepariis
MOJKET IPOUCXOANTH M0 OJHOMY W3 ONMHCAHHBIX CLICHAPHEB!

ABTOPM3AIIUA OIIEPALINH OIIJIATHI

IIpu cTaHIapTHOM HHUIMHPOBAHMH OIIATHI 3aKa3a:

e [lokynaTesp ¢ UCIIOIB30BAaHUEM MMEIOLIETOCS Y HEro KOMIBbIOTEpa/MOOMIIBHOTO Tene()OHA/MHOTO 3JIEKTPOHHOTO
ycTpoiicTBa camoctostensHo Ha CaiiTe/MOOMIBHOM MPWIOKECHUH [IpeqnpuaTist OcCyIecTBISET BBIOOP
HEoOX0oANMO¥ eMy Y CITyrH U3 nepedHs Y ciyT, npeaocTasisieMsix [Ipennpustuem u popMupyer 3aka3 (KOp3HHY)
B CIICIHMATBHON ITIATEKHON 3JEKTPOHHON (hopMe (TIIIaTeKHOM CTpaHMIIE) TTOCIIe Yero BBOAUT PEeKBU3UTHI KapThl,
ucronbp3yemMoit st Onepanuy omIaTel 1 MHULIUHPYET OIUIATY 3aKa3a.

e bank mpoBomut mporenypy ABTOpH3alMH C TpenocTaBiIeHHBIMH [lokynarenem pekBusutamu Kapter — B
cootBerctBuH ¢ [IpaBunamu I1C /TTpasunamu HCIIK u ycnoBusimu Jlorosopa.

Ilo 3anpocy banka (8 coomeemcmeuu ¢ noaumuxou besonacrocmu Banxa-smumenma Kapmer Ilokynamens)
Iokynamenv 6600um OononHumenvHvle OaHHvle (KOO nposepku nooaunHocmu kapmel - CVV2, CVC2, CVNZ2,
HIIK2/Koo noomeepoicoenus niamedxica) 6 3A8UCUMOCIIU OM  UCNOIb3YeMOU MeXHOI02UU HOBbIUEHUS
bezonacnocmu naamesicell, 6 coomeemcmeuu ¢ Ipasuramu I1C/IIpasuramu HCIIK.

e banx wnadopmupyer [Ipeanpusrtue/Ilokymatenss o pesyibTare ABTOPH3AIMM — COTJIACHH C TIPOBEICHHEM
Omnepanuu unu oTkase B npoBeneHnH Omeparuu. [Ipym 3ToM Ha SKpaHHOHW (opMe IUIATEKHOW CTPaHHUIIBI
IToxymaTento MpenoCcTaBIsATCA PE3YNbTaT OILIATHI.

Ipu ucnonp3oBanuu pyHkuuHAJIA BoicTaBjenuss Cuéra Ha onsary Ilpeanpusituem:
e Jlokymatens npu obuieHnu ¢ npencrasuteieM [Ipeanpustus (MarasuHa) mo TeaeoHy coolIaeT o BHIOpaHHOR
(-p1x) Yenyre(-ax) Ha Caiite/MoOHIbHOM TpHIOKeHUH [IpeANPUsTHS UK OCTABIISIET 3asBKY Ha OOPaTHYIO CBA3b
ot MarasuHa Juts o(pOpMIICHUs 3aKa3a U ero OIUIaThl:

e IlpencraButens [lpennpusitusi (Maraszuna), ucnonsdys JIK, odopmuser 3aka3 Ilokymartenss u ormpasisier
IMokynatento o e-mail/SMS-coobiennem Cuér Ha oriaTy (CChUIKY Ha MJIATEKHYIO dJIEKTPOHHYIO GOPMY) IS
OCYIIECTBIICHHS €T0 OILIATHI.

e [lokynaTesb OTKPBIBAET ITOJYYEHHYIO CCHUIKY C UCIIOJIb30BAaHUEM UMEIOIETOCS Y HErO KOMITBIOTEPa/MOOHIBHOTO
Tesie()OHa/MHOTO 3JIEKTPOHHOTO YCTPOMCTBA M B OTKPBIBILIEHCS IIATE)XKHON O3JEKTPOHHOHW (opmMe BBOJHT
pexBu3nThl KapTel, HCIIONIb3yeMOH Ul ONJIAThl 3aKa3a, U HHULUUPYET OIUIATy 3aKa3a.

Ilo 3anpocy Banka (8 coomeéemcmeuu ¢ noaumuxou 6ezonacnocmu banka-smumenma Kapmur [lokynamens)
THoxynamenv 6600um Oononnumenvhvlie 0anuvie (K00 nposepku noodaunnocmu kapmol — CVV2, CVC2, CVN2,
IITIK2/Koo noomeepoicoenuss naamedca) 8 3A8UCUMOCIIU OM  UCNOJb3YEMOU MEeXHOL02UU NOBbIUUEHUS
besonacnocmu nramedicetl, 6 coomsemcmeuu ¢ Ilpasunamu [1C/Ipasunamu HCIIK.

e baHk mHHIMHEpYET NpOIEXypy ABTOpPH3AIMM C TNpenocTaBieHHBIMH llokynatenem pexBmsutamu KapTsl — B
coorBerctBun ¢ IlpaBunmamu IIC /IIpaBunamu HCIIK n ycnoBusmu [loroBopa. CeespeHuss O pe3ynbrarax
ABtopusannu (o cornacun/o6 orkase) [Ipennpustue noxydaer B JIK.

CXEMA ITPOBEJEHUA IIVIATEXA

Cxema npoBeIeHUsI IUIaTea MOXKeT ObITh OHOCTAaIUITHOM U J|ByCTaIMIAHOM :

» Ilpu KCIOaB30BAHMH OJHOCTAAUHHON CXEMBI IUIATE)KA OAHOBPEMEHHO MPOXOAUT ABTopu3arust Onepanun
Y MHUIIMPUPOBAHHUE CITUCAHWSI IEHEKHBIX CPEICTB M0 Takoi Onepanuu.
» JIBycTamuitHas CXEMbI IUIAT€Ka COCTOUT U3 JABYX OTACIbHBIX CTaIUi:
v/ Ha mepBoOM cTaguu MpoucxoauT Apropusanms Onepaumu,



v/ Ha BTOpOIi - nocine nonyuenust bankom ot [Ipeanpustus 3anpoca Ha 3aBepIICHAE ABTOPU3ALNH,
MOATBEpXKAatoIero Heodoxogumocts OOpabotku Onepanyu, - WHHLUMPYETCS CIIMCAHUE
JIEHEXKHBIX CPEACTB Mo Takoi Onepanuu.

[Ipu ucnonws3oBanun ¢(yHKIMOHaNa BbicTaBieHus Cuéra Ha ormaty, IlpennpusTie BHpaBe CaMOCTOSTENBEHO
YCTaHOBHTH CXeMy npoBeneHus miatexxa (OxHocTanuitaas wim JBycranmiinas) B JIK nmpu opopmieHnn 3akasa.

B cnyyae ucnosnb3oBanus JIBycTaguilHONW cxXeMbl MpoOBeAeHUs IaTexxa [Ipeanpustue OOMKEHO OCYILECTBUTH
3aBEepIICHIE BTOPOH CTaANH B CIIEAYIONINE CPOKH CO THS MPOBEICHUS MIEPBON CTaAuN ABTOPU3AINN:

- qust Kapr Visa Electron — B Teuenue 4 kaneHIapHbIX JTHEH,

- nuist Kapr Visa npyrux kaTeropuii — B TeueHue 7 KalCHIapHBIX JTHEH,

- nuist Kapt Mastercard Beex kareropuii — B TeueHHe 6 KaleHIapHBIX JTHCH,

- g Kapt Mup Bcex kateropuii — B TedeHUe 6 KaleHIapHBIX JHEH.

B cnyuae nesasepuienusn emopoii cmaouu Aemopuzayuu Maeasunom, 3asepuienue 6mopot cmaouu Aemopuzayuu
ocywecmensaemcs bankom aemomamuuecku Ha 7 (ceObmoti) KaneHOApHbili OeHb CO OHA NPO8edeHuUs Nepeoli cmaouu
Aemopuzayuu.

IlepeBox meHexHbIX cpencts [Ipeampusaruro ocymectBisiercs mociae OOpabotku Omepanunii omiatel bankom
(mocie ycnenrHoro 3aBepIleHus] 00enx CTaauii) B CpOK, ycTaHOBJIeHHbIH B Odepre win B 3asBieHuu (B ciiydae ero
HU3MEHEHHUS).

2. B cnyuae Bo3Bpara/oTkaza Ilokymatemem OT Yciuyrd, Ju00 HEOOXOIMMOCTH MPOBEICHUS OTMCHBI paHee
ocymecTBieHHON Omneparuu omiatel, [Ipennpusrue MHUIMEPYET MpoBeaeHue Takux omneparnuil B JIK B mopsake u
cnocoboM, yka3aHHbIM B TexHudeckoil crnenmdpukaumu. Eciam Onepaumsi Bo3Bpara/Onepaiiyisi OTMEHBI OILUIAThI
ocymectBisieTcs uepe3 JInansiit kaduneT [Ipeanpustus [lopydenue o Bo3Bpare cpeacTs w/uin I'apaHTriiHOE MHCEMO
He 0(OPMIITIOTCS.

3.  ®uxcauus coBeplleHUs yka3aHHBIX B 1. 2 [lopsiaka omnepanuii ocymiecTBisieTcss baHkoM B 3JIEKTPOHHOM BHJIE U
xpanurcs B AIIK Banka. Bremmcku u3z AIIK baHka MOTyT HMCHOJB30BAaThCA B KadecTBE JOKA3aTENIbCTB IPH
PaccMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM MOPSIIKE.

4. bBaHK Ha IepHOANYECKOIl OCHOBE - OJMH pa3 B CYTKH, U B cooTBeTcTBUH ¢ [IpaBmmamu [1C/IIpasmmamu HCIIK
ocymectBisier O0padoTky Omneparnuii, COBEpLUIEHHBIX ¢ MOMeHTa mpeabiayniero nukina O6padotku Onepauuii. [Ipu
9TOM B Clly4yae, eCiH ISl COBEpILEeHUs] ABTOPH3alUK ObUIa UCHONb30BaH J[BycTanuiiHas cxemMa MpoBeACHHS TUIaTexa,
Bauk ocymiectsisier O0padboTky Omnepaiiuii B OTHOIICHHH TaKUX ABTOpPU3AIUil TONBKO MOCIe Mody4eHus: bankom ot
[Ipennpustus 3ampoca (Tak Ha3bIBAEMOE «3aBEpIICHHE AaBTOPU3AIMMY»), TOATBEP)KIAIOIIET0 HEOOXOAUMOCThH
O6paboTku Onepanuy.

5. Ilo pesynpratam O6pabotku Oneparuii bank Hampasnser [Ipennpustuio Peectp Omneparuii B COOTBETCTBHH C
ycnoBusimu Jlorosopa.

6. bamk ocymectBuser mepeBoabl mo BceM Omepaumsm, mpomexmmm OOpabotky Omnepaunii, B TOpsaKe,
ycranoBiieHHOM [IpaBunamu u Odeproii min 3asBieHHEM (B CIydae ero N3MEHEHHs).

7. Bauk ocymectBisier pacuersl ¢ I[IC/HCIIK, [epxarensmu Kapr, smutupoBaHHbix bankom, m bankamu-
smuteHTamu Kapt, sMuUTHpOBaHHBIX He baHkoM, B mopsiake U cpoku, ycraHoBineHHsle [IpaBunamu I1C/IIpaBunamu
HCIIK, 3axonoxatenscTBOM Poccuiickoit deaepannn 1 BHyTPEHHUMH perlaMeHTHBIMH JOKyMeHTamMu baHka.

8. bBank obecnieunBaeT oH-jiaiiH MoHUTOpHHTr Omnepauuii (aBToMaTH3MpoBaHHash npoBepka Omnepaiyii B pexuMe
pearpHOTO BPEMEHM) Ha pa3lMYHbIX 3Tamax coBepuieHus Onepanuu B peXHMe pealbHOr0 BPEeMEHH U 0e30MacHOCTb
Omnepanuii, koTopasi obecrieunBaercs ¢ nomompio AITK banka u AIIK IMaptHepa, pyHKUMOHMPYIOIIMX Ha OCHOBE
COBPEMEHHBIX IIPOTOKOJIOB M TEXHOJIOTHH.

I1. BBAUMOJIEVCTBUE B HECTAHJIAPTHBIX CJIYYASX

1.  Ecmm Ilpeampusruio HE0OXOAWMO OCYIIeCTBUTH Omepannio, KOTOPYI0 HEBO3MOXKHO OCYIIECTBUTH B PaMKax
CTaHJApTHOTO TOPSAIKa B3aMMOAEHCTBHA (Hampumep, B ciaydae c6oeB B pabore AIIK CropoH, obHapyxeHUs
OMMOOYHBIX ONepanuidi U T.M. cuTyanwmii), [Ipeanpustae depe3 [lapTHepa WM caMOCTOSITETLHO HAMpaBIsET B
OTCKaHMPOBAHHOM BHJIe B BaHK 3ampoc Ha aapec aekTporHoi noutel acquiring@alfabank.ru (o Iipeonpusmui
ceamenma Manviii u muxpodusnec u ceemenma Cpeonuil Ousnec) / ecompartner@alfaban K.ru (ons Ipeonpusmuii
ceamenma Kopnopamueno-uneecmuyuonnbwlii 6usnec) B COOTBETCTBUU ¢ 1. 9.6 [IpaBmn Ha 00paboTKy Takoi Onepanuu:
[Mopyuenue o Bo3Bpare cpelcTB 1o Gpopme, ycraHoBineHHOH [Ipunoxenuem Ne2.1 k [TpaBuiam (ecii He0OX0IMMO
ocymecTBUTh Ornieparuio Bo3Bpara) win [ 'apantuitnoe nuceMo 1o ¢popme, ycranoBieHHoi [prnosxxennem Ne2.2
k [IpaBunam (quist npyrux BuaoB Oneparyid).

2. OcymectButs Omepanuio OTMEHBI OIUIATHI, KOTOPYIO HEBO3MOXKHO OCYIIECTBHUTH B paMKaxX CTaHIapTHOTO
nopsika B3aumoeiicteust (texuunueckuii c6oit B AIIK oxnoii n3 Croposn 6o Onepariyst OTMEHBI OCYILIECTBIICHA
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B MOMEHT 3akpbiThs OnepanuoHHOTo mHs (HepekioueHus Mexny OnepalMoHHBIMU JHSMH) BO3MOXHO Ha
ocHoBaHMU IlopyuyeHust 0 BO3Bpare CpeICTB HE IMO3/HEe padodero JHs, CJIEAYIOUIEro 3a JHEM COBEpIICHHS
Omnepanuu omiatel. B ciyuae orcyrcTBust ocHoBanuid y banka juist BeimonHenus: Onepaiy OTMEHbI OIUIAThl Ha
ocHoBaHHU llopydenus o Bo3Bpate [Ipennpustue ocymectsiuser Omnepanuio Bo3BpaTa cpeacTB B JImuHoM
kabunere [Ipennpusrus.

K IMopyuenuto o Bo3Bpare cpencts/ ['apantuitHomy nucemy [Ipeampusitie npunaraer Bce HUMEIOLIMECS Yy
[peanpusiTys YeKH, 3JEKTPOHHBIE 3aIIMCH ¥ IPOYHE TOKYMEHTHI, 000CHOBBIBAIOLIIE HEOOXOIMMOCTh 00pabOTKH
takoi Onepaunu. ["apanTuiinoe nuceMo 1 [lopydeHne o Bo3BpaTe AEHEKHBIX CPEICTB JIOJKHBI OBITh ITOJIITHCaHEI
JIMLAMH, IMEIOIIUMH TIPaBO MOJIKUCH B COOTBETCTBUH C KAPTOUKOH ¢ 00pa3uamMu NOANMCEH U OTTUCKA NeYaTH, U
CKpeIJIeHO OTTUCKOM nedatu IIpeanpusrus.

Bank paccmarpuBaer mosiyueHHbIH oT Ilpeanmpusarus 3ampoc U, IpU HalMYHMM OCHOBAHUN U BO3MOXKHOCTH,
OCYIIECTBIISICT MpoBesieHne 3anpolieHHoi Onepanun. Takas Onepauunst B panpHeieM npoxoaut O6paboTky
onepauuii aHanorn4Ho BceM npounM OnepanusM, COBEpIIEHHBIM 10 J[0oroBopy B paMKax CTaHIApTHOIO MOPsAIKa
B3aUMOJIEIICTBUS.

I11. OCOBEHHOCTMH OIIVIATBI C UCIIOJIb30OBAHUEM IVIATEKHOTI'O ITPUJIOKEHUSA

IToxymaTens MoxeT coBepIIUTs Omnepanuio OIIaThl ¢ UCTIONb30BaHKeM [11aTeXHOTo MPUIIOKEHHSI Ha YCIOBUSX
MI0JIb30BATENBCKOTO COTTIALICHHMA, 3aKIIOYEHHOro Mexay IlokymarerneM M BlagenbLeM COOTBETCTBYIOILETO
[InaTe;xHOro NpUIOKEHHUS.

I[J'ISI OCYHICCTBJICHHUA OHepaHI/II/I OIIaTHl C HCIOJIb30BaHHEM IlnaTexxHOro MPUITIOKCHUA Yepe3 Marazun
HOKyHaTeJ’IIO HCO6XOZ[I/IMO 00eCIeUnTh HAIWYUE TEXHHUYECKUX YCHOBHﬁ, NpeABABIIACMBIX BJIAJAC/IBLICM
COOTBCTCTBYIOLICTO IImarexxaoro MIPUITOKCHUSA.

[Tpn HanW9IMK COOTBETCTBYIOMNX TEXHHYECKUX YCIOBHH, MOCIIE TOATBEP)KACHHUS 0(OPMIICHHUS 3aKa3a/OMIaThl B
Marazune AIIK Ilpemnpustist oOpabaTpiBaeT 3akas/ominatel W mepeaapecoBbiBaeT [lokymatens Ha AIIK
BIAZENbllda  COOTBETCTBYIOHMIETO  IIMaTe)XHOrO  NPUIOXKEHHS, KOTOPBIH  OCYIIECTBISIET — NPOLELYPHI
ayrenTu(dukanmmun Ilokymatens mns npenocraineHust [lokymaTenro BO3MOXKHOCTH OCYIIECTBUTH Orepamuio
OIIIaTy C UCTIONBb30BaHUEM [11aTeKHOTO MPUIIOKEHNSI.

HpOU@@ypbl aymeﬂmuqbukauuu Hoxynameﬂﬂ ocywiecmeiAarnomcsa 6 coomeemcmeuu ¢  nojab3oeameibCKum
coziauieHuem, 3aKJIHYEHHbIM M@DIC()y HoxynameﬂeM u eﬂa()e/zbue/w coomeemcmeyroueco Ilnameoscrnozo
NPUIodiCerus, a makKosce 6 coomeemcmeuu ¢ mexnuyecKumu cpedcmea/wu coomeemcmeyroueco IInameorcnoeo
NPUIONCEHRUA.

B pesyibmame NOJONCUMENbHOU npoeepku Hoxynamemo npedocmaeﬂﬂemm BO3MOIHCHOCMb Oocyuiecmeums
Onepaumo onjiamaul nocpedcmeom IInameoscrnoeo NPUTIOJCEHUAL.

Janbueiimue nevictus [Ipeanpustus u banka aHaIOrMYHBI IEHCTBUSM, ONMMCAaHHBIM B paszjene | HacTosmiero
ITpunoxxenus k I[IpaBunam.

IV. B3aumopeiicTBue ¢ TeXHH4YECKOii ciry:k00ii banka

ITocne 3akmiouenust JloroBopa W Hauana npoBefeHust Omnepanuii, 3ampochl, CBSI3aHHbIE C TeXHHUYECKON
cnenudukarueit, s3aumoaeiicteueM AIIK banka u AIIK Ilaptaepa mnu AIIK Iaptaepa n AIIK [Ipennpustus,
MPOBEICHUEM TEXHOJIOTHYECKHX PaboT Ha o0emx CTOpoHAX HEOOXOAWMO HAIPABIATH HA aJpec JICKTPOHHOU
mouTkl acquiring@alfabank.ru.
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Jara Bpewms Cymma Bamora Homep Kox Koz 4 mocnenHue
onepanuu ornepanyuu ornepanuu onepanun OIepaLuu aBTOpHU3aLUU TepMuHaia | udpb HOMepa
OIJIaThI OIJIAThI OIIJIaThI OIJIAThI OIIJIaThI KapThl
TNOoKynareJist
Hroro cymma K BO3Bpary: X X X X
O6ocHoBaHMe JUIsL OCYIIECTBIICHUS Oneparuii BO3BpaTa
« » 20 1.
Ot lpeanpusitus:
(MOIKHOCTD)
/
(moamnuce) (®HO0)

M.IL
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B AO «AJIb@®A-BAHK»

TAPAHTUIMHOE MUCHMO

(Haumenosanue [peanpusrtust)

npocut Bac
(Vkazbleaemest HeoOX00UMOe: NPOUZEECIL OMMEHY/4ACULHYIO OMMEHY Onepayul; OMMeHy Onepayuu 6036pamd, CnpoYeccUpo8ams ONepayuio u m.n. )
Haumenosanue
o Jara Howmep kaptsl Cymma Bamora Kon Kon o
Ne i/t MEXKXAYHAapOaAHOU KOMMeHTapI/II/I
o onepanunu onepanunu ornepanun ABTOpHU3allun TEpMUHAJIa
IUIATC)KHOU CUCTCMBI
Hroro:
CyMMa NponHChHIO:
10 CJICAYIOIUM IPpUIXNHAM!
[Ipocum
(VKasamu Hy2*CHOe: nepeéecmu yKazannvie gviue cymmol, 3a ebrvemom komuccuu AO «AJIbDPA-BEAHK», na cuem [Ipednp / ocywgecmeum spam AO «AJIbPA-BEAHK» ykazannbvlx eviuie cymm u m.n.) 6 coomsemcmeuu ¢ ycrosusmiu JJo2osopa o npedoc yenye

3

akeatipunea AO «AJIb®@A-BAHK» u pexeusumanm, ykasannwvim 6 Ohep (6 cyuae ux ux usmeHeHus)

B cnywae npeassaBieHns 3asBnennit JlepxareneM KapThl, W/uin baHKOM-35MHTEHTOM yKa3aHHOM BhIme KapTsl, 0 HEMpaBOMEpHOCTH MTPOBENCHHUS JTF0001 N3 yKa3aHHBIX BbIIe Onepariiii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», mo ero mepBoMy TpeOOBaHHIO, yKa3aHHYIO BBIIIE CyMMY, IJISi TOCIeAyromiero Bo3Bpara bamky-smutenty Kaprtel. Hacrosmiee 00s3aTenbcTBO MOXKET OBITH
MIPEKPAIIeHO MTOJHOCTHIO MM YaCTHIHO 3a4eTOM TpeOOBaHMIT IT0 mpoBeieHNIo baHkoM rmocieayromux mepeBoIoB ASHEXKHBIX CPEACTB B cymMe Omepanuii 1o oriaTe, COBEpIICHHBIX C HCIOIb30BaHUEM
Kapt Jlep>xatenssMu KapT B COOTBETCTBHH C YCIOBUAMHE JJocosopa o npedocmasnenuu ycuye unmepnem-sksavpunea AO « AJIb@A-BAHK».

O)IHOSHa'—leIM M 10CTaTOYHBIM J0Ka3aTCJIbCTBOM 3asBJICHUHN O HEIIPaBOMEPHOCTHU MMPOBEACHUA Onepaunﬁ 6y)1yT SIBJISITBCS DJICKTPOHHBIC TAHHBIC, ITOJTYYEHHbBIC bankom o OJICKTPOHHBIM KaHaj1aM
CBSI3M OT baHKa-3MUTEHTA UJIM UHBIX Y4aCTHUKOB IJIATEKHOM CHCTEMEL.

« » 20 T.
(0onarcnocme pyxosooumens Ipednpusmus) (naumenosanue Ipednpusmus)
(Tloonuce) (. U.0.)
[ asubiii Oyxeanmep
/
(Tloonuce) (. 1. 0.)

M. II.

Crpanuna 27 uz 37
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TpeGoBanus banka Kk 3JIeKTPOHHBIM BUTpHHAM MarazuHos

Hactosmue tpeboBanmss baHka K 3JIeKTpOHHBIM BHTpuHaM MarasuHoB (mamee — TpeOGoBaHUS) SBIAIOTCS
CYIIIECTBEHHBIMH YCIOBHSAMHU coBeprieHnss Omepanuii omiatel Yciayr B Marasune ¢ wucmoib3oBanneM Kapt/ee
PEeKBU3UTOB, coaepkamuxcs B KaprouHom TokeHe IlmaTe:kHOTO MpHITOKEHHsI WK TOCpeAcTBOM cepBuca AlfaPay
Ecom, uepes Caiitel [Ipenmpusrus.

B nacrosimux TpeboBanusax otpaxens! [Ipasuna [1C no npeaBapuTenbHOMY aHATU3Y, TEXHOJIOTUH KOPPEKTHOTO
obcryxuBanus [lokynaTesneil u mocienyonero MOHUTopuHra MarasmHa.

TpeboBanus B mojaHoM oObeMe JODKHBI BhINONHATHCs [Ipeanpusituem. IpemocraBnsembie [Ipeampustiem
VYcnyrn JOJDKHBI  COOTBETCTBOBATh TPEOOBAHUSM JEHCTBYIOLIETO 3aKOHOJATenbeTBa Poccuiickoit ®Penepanny,
IIpaBUJIaM, yCTaHOBIEHHBIM bankoM Poccun u I1C.

1. CaiiT Mara3una A0JI5KeH COOTBETCTBOBATH YKA3aHHBIM HU:Ke TPEOOBAHUSM U COIEPKATDH CJIeTYIOLIYI0
HH(pOpMaLHIO:

1.1. Bce BayTpenHue cchutku Caifra [peanpustus TOKHBI OBITH padOYHMH U aIEKBATHO 00pabaThIBACMBIMHU.

1.2. Mara3uH He JOJDKEH MPEeIOCTaBIATh YCIAYTH «pa3BiIedeHu A B3pocibix» («Adult Entertainmenty).

1.3. Ha »nextpoHHON BUTpMHE MarasuHa HE JOJDKHO OBITh CCBHUIOK HJIM OaHHEPOB IOJO3PUTEIBHBIX CAHTOB
(HampuMep, CaWTOB AJIA B3POCIHBIX M T.II.), @ TAaKXKe CCHUIOK OaHHEPHBIX CeTeH, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHI
MIOJIO3PUTEIHLHOTO COACPIKaHUS.

1.4. Caiir IlpenupusiTusi He JOJDKEH paclojarathCsi Ha OECIUIaTHBIX CEpBEpax, MPEJOCTABISIOUIMX YCIyTH
XocTHHTa (HanmpuMmep, Narod.ru), a Takxke Ha cepBepax, He peKOMEHJOBaHHbBIX BaHKOM.

Jomennoe nms Caiita, ykazatenb cTpaHullsl Caiita He TOJDKHBI COAepkaThest B EMMHOM peecTpe JOMEHHBIX UMEH,
yKazarelnei cTpaHuIl caliToB B ceTH «/HTepHeT» U CETEBBIX aJPECOB, TIO3BOJIIFOLINX UICHTU(QHUIUPOBATH CAWTHI B CETH
«MHTEpHETY, copepKalIe HH(HOPMALMIO, pacTIpocTpaHeHne KoTopoi B Poccuiickoit @enepanun 3anpenieHo.

1.5. Hanmume Ha >IEKTPOHHOHM BUTpHHE -MarasmHa akTyaJlbHOH CIIpaBOYHON MH(OPMALMH O IPEATaraeMbIX
ToBapax/yciayrax/paborax, a Taxke o [Ipenmpusarin. OOs3aTeNbHBIM YCIOBUEM SIBISCTCS HATWYME HA HIICKTPOHHOH
BUTpUHE HH(pOpManuu o ropuamdeckoMm smne -Ilpexnpustnn (HamMmeHoBaHue topuamdeckoro nuna, MHH w/mmm
OI'PH), ctpaHsl, afpeca MecTa HaX0XKICHUS, IOPHUINYECKOTO a/ipeca W/ MK ajpeca JUlsl KOppecIOHACHINN (agpec He
MOXeET OBITh 10 BOCTPEOOBaHU), a TAK)KE€ KOHTAKTHBIX TeJe(OHOB, M0 KOTOPHIM [loKynaress MOXXET CBA3aThCS CO
ciyx060i noanepxku [peanpusrus.

1.6. Ilepeuenp TOBapoB (pabor, Yciyr), nepeuucieHHbix B Odepre u(unu) 3asBieHueM (B ciydae ero
n3menenus) [IpeanpusTus ¥ B JIOJDKEH COOTBETCTBOBAThH NEPEYHIO TOBapoB (paboT, Yciyr), mpejajaraeMbiX Ha
3JIEKTPOHHOM BUTpUHE Marasusa.

1.7. TlonHOTa OTMHCAHKS OTPEOUTEIBCKUX XapaKTEPUCTHK MIPOIaBaeMbIX TOBapOB (padort, ycuyr). (IIpoBepsieTcs
JUISL TOTO, YTOOBI HEJIOCTATOK ONUCAHUsI TOBapa, paboThl, YCIYTH HE MOT CTaTh IPUYUHOM JUIs BO3BpaTa Iuiatexa). B
TOM 4ucie, B 00s3aTeIbHOM nopsake Ha CaiiTe 10IDKHBI OBITh YKa3aHbI IIEHBI Ha TOBaphl, paboTHI, yCIyTH.

1.8. PexBu3UTHI KapThl HE MODKHBI NPUHUMAThCA Ha BJICKTPOHHOM BUTpHHEe -MarasmHa. [l ommatel ¢
ucnons3oBanreM Kapter [TokynaTtens noimkeH obs3aTensHO nepeanpecosbiBaTteest Ha AIIK banka, 3a nckmodennem
[pennpusTaii, IMEIOMIIX COOTBETCTBYIOMIYIO cepTH(UKANHio cooTBeTcTBHs cTanmapram PCI DSS.

1.9. Hanmume Ha 351eKTpOHHOI BHTpMHE MarasuHa ONMCaHMs MPOLENyp 3aKka3za ToBapoB (paboT, Yciyr) u nux
OIUIaThl ¢ Mcmosb30BanneM Kapt/ ux pekBusuToB, comepxaiuxcs B Kaprounom Tokene IlmaresxkHoro mpumoxeHmus/
cepsuca AlfaPay Ecom.

Takxe 00sg3aTeNbHBIM YCIOBHEM SIBISIETCS HaJWYWe Ha 3JCKTPOHHOW BHUTpHHE (GOPMBI OIUIATHI YCIYTH C
ucnons3oBanueM Kapt® u nepeanpecarnus Iloxynarens na AITK Banka.

1.10. Hanmume Ha SMEKTPOHHON BUTpHHE -MarasnHa MH(GOpPMAIMK 0 J0CTaBKe ToBapa (MoJiydeHHH paboThl,
YCITyTH), TaKOW KaK CPOKH, CIOCOOHBI, a TaKke J000H Apyroi nHGoOpMannu, HeOOXOAUMOM I MOMYUYSHHS SICHOTO
MIPE/ICTABIICHUS O JOCTAaBKE TOBapa (I0JIy4eHUH PabOThI, yCIIyTH) MOCIE OIIATHI C UCTIOIH30BaHUEM KapTHI.

1.11. Hannune Ha 3JIEKTPOHHOH BHTpUMHE -MarasuHa ONMCAHUWS TPOLEAYp BO3BpaTa JEHEKHBIX CPEJCTB,
NIPEIOCTaBIICHNS] B3aMMO3aMEHsIEMBIX TOBapOB, 0OMEHA TOBApOB W T.I. IPU OTKa3e OT ToBapa (paboTsl, yciyru). B
cilydyae eciii TakHe MpoLenypbl -MarasnHoM He NpeayCMOTPEHBI, TO OH 00s3aH MH(POPMHUPOBATh 00 ITOM Ha CBOEH
2JIEKTPOHHON BUTPHUHE.

1.12. Tpeanpusitue 0653aHO NPEIYCMOTPETh OCYIIECTBICHNE KOHTPOJIS MTOy4eHHs 3aka3oB [lokynaTensiMu.

3 ITox popmoii ortatel ToBapa (paboThl, Y CIyTH) ¢ MCIOIb30BaHHEM OAHKOBCKUX KapT MOHMMaeTcs Gpopma, B koTopoii [Tokynarens
yKa3bIBaeT TaKHe PEKBU3UTHI KaK (haMUIIHsI, UM, OTYECTBO, aIpeC JOCTABKU, KOHTAKTHAsI HHPOPMALUS U T.II.
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1.13.Mlpeanpusitue 0043aHO HPEILYCMOTPETh METOJBI OIPAaHUYEHHS W KOHTPOJISI PHCKOB MOUIEHHHYECKUX
oneparuid. O0s13aTeNIbHBIM YCIOBUEM SIBISIETCS NpUMeHeHue npu 3ToM Bo3MmoxkHocTed AIIK banka mo Gopnbe c
MOILIEHHUYECTBOM.

1.14.Bce cTpaHulpl, KOTOpBIE CBS3aHbI ¢ pabOTON AJIEKTPOHHON BUTPUHBI WIIM TpeOOBaHUSAMH baHKa, OIKHEI
HaXOJMTHCS O] €IUHBIM JOMEHHBIM MMEHEM U HE cojJepkaThbcsi B EMMHOM peecTpe NOMEHHBIX MMEH, yKas3aTeleH
CTpaHHUI] CaliToB B ceTH «VIHTEpPHET» M CETEBBIX AaJpPECcOB, IMO3BOJSIIOIINX HICHTH(QHUIMPOBATH CAWTHI B CETH
«UaTepHETY, conmepxKanue HH(POPMAIIHIO, pacIIpoCcTpaHeHNe KOTopoit B Poccuiickoit Demepariin 3ampemnieHo.

1.15. Hanmaue mpeaynpexaeHust 0 TOM, 9TO IMOCEIIeHHe -Mara3uHa, IpHoOpeTeHrne u JocTaBka llokymaremto
KOHKPETHOTO ToBapa (paboThl, YCIyTH) MOTYT OBITh HE3aKOHHBIMH Ha TEPPUTOPHH CTPAaHBI, TAC HAXOIHUTCS
[loxynarens.

1.16. Hanmume mpenynpexaeHus o ToM, 4To [loKymarens HEceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE 3aKOHOB
CBOEH CTpaHbI MPH MOCEIIEHNH JAaHHOTO -Mara3uHa M HONBITKE MPUOOPECTH TOBAPHI (PabOThI, YCIYIH), €CIIH TaKOBbIC
3amnpelleHbl 3aKOHO1aTeIbCTBOM Ha TEPPUTOPHUH CTPAHBL, T OH HAXOANUTCA.

2. Tlopsipok coriacoBaHusl 3JIEKTPOHHOW BUTPUHBI Mara3nna

2.1. Jlo nauvana mnposenenust Omnepanmii mo JloroBopy IIpeampusitie 00s3aHO BBINOJHHUTH TPEOOBAHUS K
2JIEKTPOHHOM BUTpHHE Mara3uHa, yka3aHHsle B pasfene 1 Hacrosmero ITpunoxenus k JloroBopy u HanpaBuTh banky
Ha COTJIaCOBaHME AM3aiH MJIATeKHOM cTpaHuIbl MarasuHa, BKJIIOYas JICKTPOHHBIC BApHAHTHI PEKIIaMHBIX HAKIICEK C
JIOTOTHNIOM MEXTyHAPOIHBIX IIATEKHBIX CHCTEM.

2.2. bank B Teuenue tpex Paboumx aHed co maHSA momydeHHs OT IIpennpusTus MakeTa IUIATeKHOW CTpaHUIIBI
00s13aH COTJIAcOBATh MAKET IUIATEXHOW CTPAHHUIIBI WM HAIPaBUTh NMHMCHMEHHOE MOTHBHPOBAHHOE YBEIOMIICHHE O
MIPUYMHAX HECOTJIACOBAHMS AN3aifHa MIaTeKHOM cTpaHMIpl MarasuHa, B HOpAIKe, IpeycMOTpeHHOM I1. 9.7 [IpaBu.

3. Pexomenpanunm banka qis Mara3nHa

3.1. PexomeHzyeTcs NOJHOE COOTBETCTBHE FOPHIMYECKOTO JIMIA, HA KOTOPOE 3apErHCTPHPOBAHO TIOMEHHOE MM
MarasuHa u ropuguueckoro jumna [Ipeanpusitus, 3axirounsiinero Jlorosop u ykazanuoro B Odepre wiu 3aspiacHuu (B
cilydae ero msMeHeHus). FOpumuueckoe JHI0, HA KOTOPOE 3aperucTPHUPOBAHO JOMEHHOE MMs, YCTaHABIMBAETCS C
MOMOIIBIO  COOTBETCTBYIOMMX 0a3 manueix B cetn Wurepuer (Bl PocHUHMPoca (http://www.ripn.net/nic/,
http://www.ripe.net/, http://www.whois.net/)).

3.2. PexoMeHmyercs, 9ToOBI JoMeH MarasuHa 6bIT JOMEHOM BTOPOTO YPOBHA?,

3.3. PexomeHmyeTcs Halm4ue Ha AIIEKTPOHHON BHTpHHE MaraswHa ONMUCAHUS KCIIOPTHBIX OTPAaHUYCHUH IO
JOCTaBKE TOBapOB (PaboT, YCIYT), €CITH TAKOBBIE CYIICCTBYIOT.

4 TIpumep: WWW.Site.ru
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Ilpunoscenue Ne 4.1
k IIpasunam npeoocmaenenus yciye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,
ymeepoicoennvim Pacnopsiocenuem om 09.02.2026 2. Ne 425

(mammenoBanue [IpeampusaTis)

(momxuocth, ©.1.0. pykoBoanuTeENs)

YBEJOMJIEHHE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUHU YCJHYT UHTEPHET-OKBAUPUHI'A AO «AJIb®A-BAHK»

T. « » 20 T

YBenpomisiem Bac o oM, uto AO «AJIb®A-BAHK» (nanee —bank) c «_ » 20 T.

(0ama = dama popmuposanus dokymenma banxom + ne menee 30 karenoapnwix ouei)

OTKa3bIBAETCSI OT HUCIOJHEHUS 3aKJIFOUEHHOTO MEKIY u AO «AJIb®A-BAHK»
JoroBopa o npenocTaBieHuu yciayr unrepHer-skBaiipuara AO «AJIb@A-BAHK» (nanee - JloroBop) Ha OCHOBaHUH
nynkta 8.3. [IpaBui npenocraBnenus ycuyr narepHer-skBaiipunra B AO «AJIbOA-BAHK» (nanee — [paBuia).

B cBa3u ¢ pacropxenuem JloroBopa bank mpekpamaer mnposeneHue Apropuzaiuii mo Omnepanusm,
ocymectisieMbIM [Ipennpusituem 1o JloroBopy B CpOKH, YCTaHOBJIEHHbIE B COOTBETCTBHH 11.8.4. IIpaBu.

AO «AJIb®A-BAHK»

(vnoanomouennoe nuyo banka) (noonucve) (®HO)

M.IL
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Ilpunoswcenue No 4.2
k IIpasunam npeoocmaenenus yciye unmepuem-sksatipunea AO «AJIb@A-BAHKY ,
ymeepoicoennvim Pacnopsiocenuem om 09.02.2026 2. Ne 425

AO AJIb®A-BAHK

YBEJOMJIEHHUE O PACTOP’ KEHUU
JOTI'OBOPA O ITPEJOCTABJIEHUH YCJHYTI UHTEPHET-9KBAUPUHI'A B AO «AJIb®A-BAHK»

YBenomisiem Bac o Tom, uro (manee — IIpennpustue)
c« » 20 T.

(0ama = dama nanpasnenus Yeeoomnenus + ne menee 30 KarenoapHwix OHer)

OTKa3bIBaeTCs OT HcMoMHeHUs JloroBopa o mpeaocTaBieHHH ycIayr uHTepHeT-3KkBaiipuara AO «AJIbOA-BAHK» ot

« » 20 r. (mamee - JloroBop) Ha ocHOBaHWH TyHKTa 8.3. IIpaBuiI MpenoCTaBiICHUS YCIyTr
uHTepHer-3kBaiipuara B AO  «AJIbOA-BAHK», npu stom [loroBop cuMTaeTcsi pacTOPrHYTBIM C « »
20 1.
(ynonsomouenHoe auuo Ipeanpustus) (mozmucs) (PUO)
M.IT
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Ilpunosicenue Ne5

k IIpasunam npeoocmaenenus yciye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,

ymeepoicoennvim Pacnopsiocenuem om 09.02.2026 2. Ne 425

®opmart Peectpa Onepanuii

HanmenoBanue banka AO "AJIb®A-BAHK"

Haumenosanue IIpeanpusitus
3a nepuon .20 no

CymMma TpaH3akuui
Cymma kommuccHii

KonuyecTBo aBpTopusanui

CymMa TpaH3akuuii 6e3 KoMuccHii

.20

CymMa koMuccHii 32 aBTOpH3aANHHT .

HaunmeHoBaHHe cTO 1012

®opmar cTo101a

Jara onepanun

YY.MM.ITTT

Bpewms oneparyn

Y4:MM:CC

FE UTRNNO

RRN

Unentnduraropsl 6ankoBckoii Tpan3akiun B AITK banka
HudppoOykBeHHOE 3HAUCHHE, cocTosmee n3 12 cuMBOMIOB (IU(PE U OYKBBHI
JIATUHCKOTO aj(aBUTa)

Kon repmunana

W neHTndukannoHHEI HOMep TepMuHaa, 3apeructpupoBanubiii B AIIK banka
(umdpoBoe 3HaUEHHE cOCTOsIIICE U3 § CHMBOJIOB)

ToproBoe HaUMEHOBaHHE /
HaunmenoBanue dranana

YKa3bIBaeTCS B COOTBETCTBUH TOPTOBBIM
[Mpeanpusitus/punuana

HaMMCHOBaHHUEM

Howmep kapTsl

MacKUpOBaHHBIN 16-1u 3HauHBIH HOMep KapTer

IIpusHak KapTel
CBOsI/UyKast

0 - Kapra AO «Anbda-bank»
1 — Kapra cTopoHHEH KpeAUTHOM OpraHu3aiuu

IInarexxHast cucrema

MC (MasterCard) - MacrepKapn
MIR (NSPC) - Mup

Visa International- Busa

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIu

CymmMma Onepanuu (YMCIOBOE 3HAUCHHE)

Tun onepanuu

KPEOUT - onepanys OIuIaThl

ne0eT - oneparus Bo3Bpara

Yb neber - onporecroBanue Omnepanny OIIaThl

Ub kpeaut - omporecroBanue Omepanuu Bo3BpaTa mpu mnpusHanud PpogoBoro
Chargeback He000CHOBaHHBIM

Kop aBTopusanumn

uppoOyKBEHHOE 3HAUYEHHE, COCTosIee U3 6 CUMBOJOB (IIU(PPHI U OYKBBI
JIATHHCKOTO andasura)

CymMMa KOMHUCCHH

YHCIOBOE 3HAUCHHUE B ICHEIKHOM opmare

Cymma 6e3 KoMHCCHU

YHCIOBOE 3HAUCHHUE B ICHEIKHOM opmare

Bamrora

810 — py6uiu PO

Howmep 3akaza

Howmep Omnepariu B uH}. cucteme Ilpennpusarus (orpaandeane 99 cuMBoIIOB)

OrderDescription

Onucanue 3akaza (mepenaercst co cTopoHsl [Ipeanpustus) (orpanmueHue 99
CHMBOJIOB)
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(noanoe naumenosanue 10OPUOULECKO20 Tuya/ Gamuaus, UMs, OMYecmeo (eciu UMeemcs)

NHH:

Ilpunoswcenue Ne 6

k Ilpasunam npedocmaenenus yciye unmepuem-sksatipunea AO «AJIb@A-BAHK» ,
ymeepocoennvim Pacnopsiocenuem om 09.02.2026 2. Ne 425

3asBieHue 00 U3BMEHEHUH YCJIOBUI
JloroBopa o mpexocTaBiIeHnN ycuyT uHTepHET-3kBaiiprara AO «AJIbOA-BAHK»

&
I
=

(manee - [Ipeampustue),

K020 1UYa, 3aHL

25 YACHHOLL NPAKMU

i)

B COOTBETCTBUU C yciaoBusiMH J[oroBopa o npeaocTaBieHuu ycnyr uHTepHeT-3KkBalipuara AO «AJIb®A-BAHK» (manee — [Jorosop), 3axmouennoro [Ipeanpustuem ¢ AO «AJIbAA-BAHK»

(manee — baHk):

O NPOCHM BHECTH CJIEeAYIOIIHUE U3BMEHCHHUS B PaHee YKa3aHHbIC PEKBU3UTHI .

o
®axruueckuil agpec [pennpustus

(vKkazvieaemcs noswlll hakmuveckuii aopec Ipeonpusmust)

Anpec(-a) 2IIEKTPOHHO# MOYTHI

(vkasvieaem HOBbIU adpec 2NEKMOPOHHOU NOYMbL)

O npocuM u3MeHuTh Ilepeyens Mara3nnos / BankoBckue pekBu3nTbl Marasunos/ Ycayr Ilpeanpusitus™:

HaumenoBanue Mara3una

(http://

)

BbankoBckue pekBu3uThl Marasuna [lpeanpusitust 115 nepeunciaenusi Bosmemenus:

p/c

B

BUK

K/cu

MCC

3anonnsiemes

suavenuem MCC

Vkazvieaemces
pacwughspoxa MCC

O OOIIOJIHUTH
O UCKJIIOYUTh
0O U3BMCHUTb
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HaunmenoBanune Marasuna

(http://

O OJOIIOJIHUTH
0O UCKJIIOYUTh

BankoBckue pekBu3uThl Marasuna I[lpexnpusitust 1015 nepedyuncieHus Bo3menenns: U U3MCHHUTB
p/c
B
BUK
K/cq
MCC 3anonnsemcs Vkazvieaemes
snayenuem MCC pacuugppsoxa MCC

Ipu npedocmasnenuu 3ansnenus o Hauare npedocmasgienus Hosvix Ycenye 6 Maeazune 3asenenue 00ax4CHO Obimb NPeO0oCmagieHo He no3onee, yem 3a 5 (namv) Pabouux One 0o Hauana

ux npedocmasaenus [oxynamenam.

O MPOCUM H3MeHUTh HauMeHoBaHue Mara3unos (MerchantName)/¥Y cayr lpexnpusituss(MCC):

Panee YKa3zaHHO€ HAUMECHOBaAHUE Maraszuna

(http://

)

MCC

3anonnsemcs

suaueruem MCC

Vkasvieaemcs pacwughepora

MccC

HoBoe nHanmenoBanue Mara3una

(http://

)

MCC

3anonnsemcs

suayenuem MCC

Vkasvieaemcs pacwugpsora

Mcc

O NPOCHM U3MEHHUTh cTaBKy komuccnu banka 3a O0padorky Onepaumii onJiaTbl 1 ocylllecTBJIEHUE NePeBOAOB 110 HUM:

MCC Visa International: MasterCard Worldwide! ILiare:xnas cucrema «Mup»! AlfaPay Ecom u Pay-cepsuc!
no Kapmanm, no Kapmam, no Kapmanm, no Kapmam, no Kapmam, smumuposannvim AO no Kapmam, Ilo Onepauusim, IIo Onepanusm,
IMUMUPOBAHHBIM | IMUMUPOEAHHBIM IMUMUPOGAHHBIM IMUMUPOBAHHBIM «AJIb@A-BAHK IMUMUPOBAHHBIM COBEpPIIEHHbIM € COBEpPIIEHHBIM €
AO «AJIbDA- CMOpoHHUMU AO «AJIb®DA- CMOopoHHUMU CMOPOHHUMU HCIO0JIb30BAHHEM HCI0JIb30BAaHHEM
BbAHK Kpeoummuupimu BAHK Kpeoummnuvimu Kpeoummnuimu AlfaPay Ecom Pay-cepBucos
Op2anu3auUAMU 0p2anu3auUAMU opzanuzayuAMU
__,6e3yuera HIC __,6e3yuera HIC , 6e3 ygera HIIC __,6e3yuera HIC , 6e3 yuera HIIC __,6e3 yuera HIC , 6e3 yuera HJIC. Pa}{-cepBl/leII
SherPay , HIIC ne
obnaraercs

N B ciry4ae, €Clii B 3Ha4CHUH CTaBKH KOMUCCHH YKa3aHa [ToMeTKa «be3 yuera HHC)), HaJior Ha }106aBHCHHy}O CTOMMOCTh B3UMaeTcs baHkoM JOMNOJIHUTEIBHO K COOTBETCTBYIOIIEMY 3HAYCHUIO CTaBKH KOMHCCHH T10 CTaBKe, yCTaHOBﬂCHHOﬁ HCﬁCTByIOLHHM

3aKOHOJATENLCTBOM PD.
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O NPOCHM H3MEHHTh cTaBKy komuccnu banka 3a O0padorky HeycnemHbix onepanuii onJiarThbl:

MCC Visa International® MasterCard Worldwide! Ilnatexnas cucrema «Mup»! AlfaPay Ecom u Pay-ceppuc®
no Kapmam, no Kapmam, no Kapmam, no Kapmam, no Kapmam, no Kapmam, TIo Onepauusim, IIo Onepanusm,
IMUMUPOBAHHBIM | IMUMUPOCAHHBIM IMUMUPOBAHHBIM IMUMUPOBAHHBIM IMUMUPOBAHHBIM IMUMUPOSAHHBIM COBEPILEHHBIM € COBEPIIEHHBIM €
AO «A/Ib®A- CMopoHHUMU AO «AJIb®A- CMOpOHHUMU AO «AJIb®A- CMOpPOHHUMU HCNO0JIb30BAHHEM HCHOIb30BaHHeM Pay-
BbAHK KpeoumHuvimu BbAHK KpeoumHuvimu BAHK KpeoumHuuvimu AlfaPay Ecom CEePBHCOB
opzanuzauUAMU opeaHuzauUAMU opzanuzauUAMU
_ ,6esyuseraHIAC | __ ,Ge3yuera HIC | _ , 6e3yuera HIC __,6e3 yuera HIC __, 6e3yuera HIC __,6e3 yuera HIC , 6e3 yuera HJIC. Pay-cepBHChI:
SberPay , HAC ne
obaraercs

1 B ciyuae, ecnu B 3HaueHnH CTaBKH KOMHCCHH yKa3aHa NoMeTka «6e3 yuera HJIC», Hanor Ha 106aBIeHHYI0 CTOMMOCTh B3MMAeTcsi BaHKOM JI0TOJTHUTENLHO K COOTBETCTBYIOIIEMY 3HaueHHI0 CTAaBKH KOMHCCHH 110 CTaBKe, YCTAHOBIEHHOM IeHCTBYIOMMM

3aKOHOAATEIbCTBOM PO.

0O MPOCUM HU3MEHUTh CIoco0 KoHcoauaauuu Bo3memenns :
(VKazvlgaemes 0OUH U3 603MOACHBIX CHOC0008 Bosmewenus)

O | OJHUM IUIATEXHBIM TOpydeHHeM 1o BceM OmnepammsiM Bcex MarasuaoB [Ipeanmpustus no [lorosopy (mpu
YCIIOBHH, YTO Y Bcex Mara3uHOB €IMHBIH PacUCTHBIN CUET)

OTIEJIbHBIMU IUIATEKHBIMU IIOPYYEHUAMU B paspese kaxaoro Marasuna [Ipeanpustus no Jlorosopy

O IMNPOCUM U3MECHHUTD CpOK Bo3melnenus :

(YKazwieaemcs Koau4ecmao OHell yudpamu u nponucsio)

He mno3anee

Pabounx mueit ot mater O6padotku Oneparuii bankom (Ilponeccunra)

O MPOCHM JIONOJHUTH/U3MEHUTH NMepevyeHb BATIT Onepanmii:

HaunmenoBanue
BAJIIOTBI

Koa Baaiorsl

JeiicTBus

Jara noaxarouenus/

OTKIIIOYCHHUSA

O OOIIOJIHUTH
O UCKJIIOYUTh

YKA3amb KOHKpEemHYIo 0amy 6

dopmame JJJAMMITIT

HMoanucu Cropon®:

® He sanonnsiercs B cllydae MOIIMHUCaHus JOKYMEHTa JIEKTPOHHON MOAMKICHIO MHOINYHOTO HCIIOIHUTENEHOT0 oprana [IpeinpusTHs/MH MBIy aIb HOTO IPEANPUHUMATEIS B cucTeMe «Anb(a-busnec OHnain».
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Ot Ipeanpusitus:

Q0JIHCHOCb

M.IL

Ot banka:

00IAHCHOCTID
M.II.

noonucey

Damunus U.O.

oama

noonuck

Damunus U.0.

oama

Crpanuna 36 u3 37



Ilpunoswcenue Ne 7

k IIpasunam npeoocmaenenus ycuye unmepuem-skgatpunea AO «AJIb@A-BAHKY ,
ymeepocoennvim Pacnopsiocenuem om 09.02.2026 2. Ne 425

Hcropust usmMeHeHuit

Homep Jara BBeneHus PexBu3ute!
pelaKkiuu pe,ualcul{n [IpaBuin B Pacnopspxkenust AO «AJIbOA- Tpumeuanie
(Bepcum) JeicTBUE BAHK» 00 yTBepXIeHNU peIaKIuu
IIpaBun IIpaBun
Nel 08.04.2024 Pacniopspxenue ot 04.04.2024 Ne 1149
Ne 2 09.12.2024 Pacniopspxenue ot 04.12.2024 Ne 4706
Ne 3 24.03.2025 Pacniopspxenue ot 24.03.2025 Ne 1095
Ne 4 23.05.2025 Pacnopspxenue ot 19.05.2025 Ne 1902
Ne 5 22.09.2025 Pacnopspxenue ot 17.09.2025 Ne 3882
Ne 6 01.01.2026 Pacniopspxenue ot 26.12.2025 Ne 5622
Ne 7 12.02.2026 Pacnopspxenue ot 09.02.2026 Ne 425




