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AKIIUOHEPHOE OBHIECTBO «AJIb®A-BAHK», umenyemoe B 1anbHeiinem «bank», ¢ 0AHO#H CTOPOHBI,
u KameHT, ¢ apyroii cTopoHbl, NIpH COBMECTHOM YNOMHUHAHMHU B JajbHeiilieM uMeHyeMble «CTOpPOHBI»,
3aKJIIOYMIM HacTosIui /[oroBop 0 HMKec/IeyIoeM.

1. TEPMHUHBI, IPUMEHSIEMBIE B IOI'OBOPE

ABTopu3anusi — paszpeuienne baHka mim MexayHapoIHO# riaTesxHoi cuctembl/IlnarexxHoi cucrembl Mup Ha
nposeneHue PacxonHoil onepanuu.

ABTOIIATE:K — OTIEPALHS IEPEBOA ICHEKHBIX CPEICTB C HCIOIBb30BAaHNEM HA00Opa PEKBU3UTOB U YCIIOBHH IIATEXka,
co3manHoro Kimentom B 3asBieHnn Ha ABTOIUaTeX mocpeactBom Muteprer banka «Anbda-Kmmk» wmm
MOCPENCTBOM ycIyTH «Aibha-Mobaiiny, xparsmerocs B banke u ncmonp3zyemoro KimmeHTOM A7 IEpHOIIYECKOTO
MepeBO/Ia ICHEKHBIX CPEACTB NPH HACTYIUICHUH 33JaHHBIX 3TUM PAaCHOPSIKCHUEM YCIOBHH.

AxTHBamus — npucBoeHre bankom Kapre crartyca, m0o3BOJISIOLIEr0 MPOBOJUTH ONEpalUH B IOJHOM o0beMe B
COOTBETCTBHUH C ycnoBusMu Jlorosopa.

«Aabda-/Iuanor» — ycnyra banka no Hanpasnennio Ha Homep tenedona corooii csizu Kimenra yBenomieHus B
Bune USSD-coobmenuss w/mnu SMS-cooluieHus, coaepikanero WHGOPMAIUI0 O MPOBEICHHBIX OIEpaIUsIX
npeaycMoTpeHHbix pasgenom 11.5. Jloropopa. C 06.10.2017 r. moakmroveHue yciyru «Anbda-Jluanor» He
OCYIIECTBIISETCS.

Aasbpa-Kapra — pacuetrHas 0aHKOBCKas KapTa OJHOH U3 YKa3aHHBIX HIDKE KaTCTOPHIA:

- MasterCard World/VISA Rewards (c ykazanuem mwim 6e3 yka3aHus (GaMUINA M IMEHH JIepKaTells), BhIITycKaeMast
BankoM B YHHUBepcanbHOU TuHElKe KapT (¢ opopmieHreM win 6e3 odopmnenus [Takera yenyr «Alfa Only»). B
nepuon ¢ 30.04.2020 . mo 14.06.2020 r. BrirounTeIbHO qaHHas Anbgpa-Kapra He BBITycKaach;

- MasterCard World/VISA Rewards (0e3 yka3anus paMuiIny 1 IMCHH JIepKaTells), BBITyckaeMas B paMkax [lakeToB
yCIyT, onpenesieHHbIX bankoM;

- MasterCard World/VISA Rewards (06e3 yka3auust ¢pamunuu u uMeHu aepxarens) s Cuera «Moit ceiip HT»,
Cuerta «Ynérnslity, Cueta « Aspollnan», Cuera «bnui-noxon», Cuera «Cpazy 7», Cuera Uemnuonata mupa, Cueta
«Anbpa-Cuer» unm Oxcrpecc cuera, Bolmyckaemas bankom Kimenty mo 31.05.2020 r. BKIIOYHMTENBHO HpPHU
orcyrctBuM y Knumenra Ilakera ycmyr, unu ecau KimeHTy He BbINyIIeHa XOTs Obl OfHa pacdeTHas KapTa B
‘YHuBepCaJIbHOH JIMHEHKE KapT;

- Visa Platinum PayWave, Beimyniennas Kiuenty B nepuon ¢ 10.04.2018 r. mo 24.09.2018 r. (BKIIOYUTEIHLHO) B
pamkax Kareropmm Anbda-Kapra, ecnu KimneHT niepemen Ha o0cyXuBaHue 110 TapudaM Y HUBEpCAIbHON JIMHEHKI
Kapr.

Aabpa-Kapra Mup - pacuetHas OaHKOBCKas kapta [lmarexHoil cuctembl Mmup, BbITyckaemas baHkoM B
YHuBepcaJIbHON JHMHEHKe KapT, B TOM 4YHCIE€ B paMKaxX 3apIUIaTHOIO IIpOeKTa Wi B pamkax Ilpoekra
«HaMBUyanbHBINA 3apIUIaTHBIN KIHeHT» K Cuety «Mup» u Kk TekylieMy cuerty.

Aabpa-Kapra Hpemuym (MC World Black Edition/VISA Signature) - pacuernas 6ankoBckast kapta MasterCard
World Black Edition/VISA Signature (¢ yka3zanuem uiu 6e3 ykasanusi GaMIINKM 1 UMEHU JIepiKaTeis) BbITycKaeMast
bankoM B YHHBepcanbHOW JHHEWKe KapT win B pamkax Ilakera ycnyr «A-KmyO», aepxkaTens KOTOPOU SIBIsieTCS
yuactaukoMm [Iporpammer josuibHOCTH AO «AJIBOA-BAHKY miist GuU3MUECKUX JIHIIL, SBISIOIIUXCS JCPKATEIIMU
6ankoBckux Kapt ¢ pesepcuBHbIM CashBack/ «udpossix kapm». C 01.09.2022 r. kapra Anbsda-Kapra [Ipemuym
(MasterCard World Black Edition), a ¢ 11.10.2022 r. kapra Ansda-Kapra Ilpemuym (VISA Signature) ne
BBIITyCKAeTCsl.

Aasnpa-Kapra ¢ npenmymecrBamu — pacuetHas 6ankoBckas kapta MasterCard World/VISA (c ykazanuem wim 6e3
yKa3aHus (aMWINM M WMEHHU JepXarels), BblTyckaemas baHkoM B YHuBepcalnbHOW JIHHeWke KapT win (110
12.10.2020 r. BrmrounTenpHO) B pamMkax Ilakera yemyr «A-Kiy0O», a takxke BeimymieHHass KimeHTy B mepuoj c
10.04.2018 r. mo 24.09.2018 r. (BximrounTensHO) pacyeTHas kapra CashBack+ B pamkxax Kareropuu 1 nim Kateropun
2, neprkaTesb KOTOpoi siBisiercst yaacTHuKoM [Iporpammsl nosutbHOCTH AO «AJIb®A-BAHK» i dpuznueckux i,
SBIISIFOIMXCS AePKaTeNsIMU 0aHKOBCKHX KapT ¢ peBepcuBHBIM CashBack/ «{uhpoBbIx kapT».

Aabda-Kapra ¢ npeumymecrBamu Mup — pacuetHas 6aHKOBCKast kapta [LimatexHol cucteMbl Mup, BeIITycKaeMast
bankoM B YHUBEpcanbHOM JUHEHKe KapT U B pamkax [lakera ycmyr «A-Kiyoy:

- B paMKax 3apIUIaTHOTO IIPOEKTa MIIH B pamKax [Ipoekra « IHAMBHUya bHBIN 3apIUIaTHBIN KIHEHT» - K Cuery «Mup»
u k Tekymemy cuery;

- k cueraM KimeHTOB, He OOCIy)XHBAarOIMMCS B paMKax 3apIUIaTHOTO IpOeKTa WM B pamkax Ilpoekra
«HauBHTyaIbHBIN 3apIUIaTHBIN KIHEHT» - K Texymemy cuery, Cuety «Mup» u Cuety «CeMeilHbIi».

Hepxarens Anbda-KapTsl ¢ npenmymecrsamu Mup siBisiercst yaacTHUKOM Iporpammel stosimbHOCTH AO «AJIBDA-
BAHK» 1151 pu3ndeckux Jui, sIBISIONUXCS iep KaTesIMA OaHKOBCKUX KapT ¢ peBepcuBHbIM CashBack/ «{ngposbix
KapT.

«Aabda-Mobaiia» — ycnyra banka, npenocrasinstomas Kinuenry//lepxartento [lononHUTENBHON KapThl 10 GakTy
ero Bepuduxanum n AyTeHTH(PHUKAINN BO3MOXXHOCTh JAWCTAHIMOHHO TPH MOMOIIH JIEKTPOHHBIX CPEACTB CBA3H
OCyIIecTBIIATEH JleHexxHble mepeBoasl «Anbda-Mobaiiny, a TakKe COBEepIIaTh MHBIE ONEpalrH, MPeIyCMOTPEHHBIE
pasnenom 8 Jloroopa.

«Aabpa-Mobaia-Jlaiit»y — ycnyra banka, mpemocraBisromas Kiwenty mo ¢dakty ero Bepuduxamum u
AyTeHTH(UKAINHA BO3MOXXHOCTh AUCTAHIIMOHHO MIPY MOMOIIN JIEKTPOHHBIX CPEACTB CBSI3M MOJMYdaTh CBEICHUS 00
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ocraTkax M ABWXEHUM cpeacTB no Cueram, a TakkKe COBEpIIATh MHBIC ONEPaLH, NMPEeIyCMOTpeHHble M. 9.7.
Horosopa.

«Aabda-Yek» — yciyra banka mo HampaBieHuio yBepomieHust B Buae SMS-coobmennss Ha Homep tenedona
coToBoit cBs3u Kiuenra w/mnn Push-ysemomnenus Ha MoGmibHOe ycTpoiicTBo KireHTa (¢ MOMOIIBIO KOTOPOTO
OCYILIECTBIISIETCS TOCTYI K ycuyre «Anbha-Mobain»/ «Anbda-Mobaiin-JIaiiT» nim ocymecTBIseMblil HOCPEICTBOM
Mob6mashoro mpunoxerus AKEY noctyn k Unrepret banky «Anbda-Kiuky), w/wmn (ecan KIHeHT mOAKIIOUMAT
OCTaBKy yBemomuieHuii depe3 CepBuc oOMeHa MTHOBCHHBIMH COOOIIEHHWSMH) yBEIOMIJIGHHS depes
COOTBETCTBYIONTNH BBHIOpaHHBII CepBrc 0OMEHa MTHOBEHHBIMH COOOIMICHHSMHE, COAEpIKaIiero WHPOpManuioo o0
omeparusix 1Mo C4eTy KapThl, COBEPIICHHBIX C HCIOIb30BaHNEM KapTsl, a Mpy HAMWIMN TEXHUYECKOH BO3MOXKHOCTH
— mHGOPMAIMIO O JaTeé OKOHYAaHHS OECIPOIEHTHOTO MepHojaa moib3oBaHusa Kpenmtom mo JloroBopy BblIauu
KpenutHO KapTHI (TIpH €ro HAIMYHN) ¥ UHBIX oreparisax mo Cuery kapTol, K KapTe, K KoTopoi HOAKIIIOYeHa YCIIyTa,
00 ocTaTKke JIEHeXHBIX cpelcTB Ha Cuere KapThl, a Takke HpenocTaBisitonias KireHTy BO3MOXKHOCTh COBEpILATh
UHBIE OIlepaliy, IpeAyCMOTpeHHbIe pa3aenoM 6 Jlorosopa.

Bun yeemommenusi (SMS-coobuienne w/mnu Push-yeemominenue, w/win yeemomieHue uepe3 Cepsuc oOmeHa
MTHOBEHHBIMHU COOOIIEHUSIMH) 3aBUCUT OT BHIOpaHHBIX KilMeHTOM yciIoBUiA penocTaBieHus yciayru «Anbga-Uek»
(npu nmoxkiroueHNM ycayru «Anbda-Uex» ¢ Beibopom Bapuanra [loanucku), ot Hannuus y KineHra nokino4eHHo i
yeayru  «Anbha-Mobaiim»/«Ansdpa-Mobaiin-JlaiiT», Hamuuus yCTaHOBJIEHHOTO M HAacTPOEHHOro MOoOMIBHOTO
npmioxernst AKEY, oT Toro, BKIIIOUSHB! WM BBIKITIOYEHBI PUsh-yBenomnenus u/unm yBenomienus yepes CepBuc
oOMeHa MIHOBEHHBIMH COOOIICHMSMH Ha YPOBHE HACTpoeK MOOWIFHOTO NMpHiIoKeHHs «Anbpa-Mobaiin» uim Ha
YPOBHE HACTPOEK OMEPAHOHHON cucTeMbl MobmibHOTO yerpoiictBa Kinenra (i0S wim Android).

Ankera Knuenra — Askera, 3anonasemas Kiorerrom no ¢opme banka npu otkpertun neporo Cuera B banke ¢
LEeNbI0 MOJTyYeHHs1 JII0OOH ycimyry, mpenoctasisieMoi bankom B cootBerctBum ¢ JloroBopom. JlocToBepHOCTH
JAHHBIX B AHKETE IOATBEPIKJACTCS MOANUCHIO (PU3NUECKOTO JIHIIA.

AHkera-3asiBienne/3asiBKa Ha MpeJoCTaB/ieHHe KPEIUTHOro mpoaykra/Ankera d¢usuyeckoro Juna/
3asiBiieHHe-AHKeTAa HA UNOTeYHbIH KpeauT/3asiBieHUe-AHKeTa HA aBTOKPEIUT — JOKYMEHT(bI), 3all0JIHsIEMbIe
Kiuenrom no ¢opme banka mis npenocraBnenus emy baHkoM KpeauTHOTO Mmpoaykra. JIOCTOBEpHOCTh JAaHHBIX B
Amnkere-3asBieHnn/3assBKe Ha MPEIOCTABIECHHE KPEIUTHOTO MPOAyKTa/AHKeTe (HU3MYECKOro Juna/3asBiaeHUn-
AHKeTe Ha UIIOTEYHBII KPeIUT OATBEPIKIACTCS MOANUCHI0 (PU3MYECKOTO JINIIA.

AyTeHTH(UKAIUSA — YIOCTOBEpEHHE MPaBOMOYHOCTU obOpamienust Kiuenra B baHk [uisi coBepiueHns 6aHKOBCKHX
orepannii u IPyrux ACUCTBUI B paMkax JloroBopa, w/minn momyderus uHpopmanuu mo Cuety, B T.4. o OMC, B
HOpSJKE, TPEyCMOTPEHHOM J[oroBopoMm.

Bank — AO «AJIb®A-BAHK».

bankoBckas kapra «biausneus» (Kapra «biausHenb») — KpenuTHas kapra, BelmylieHHas Kk Cuety Kpeautnoit
KapThl ¥ pacueTHas KapTa, BhlMynieHHas K TekymeMy cuety Kimenra, B ToM uucie, k Tekymemy cueTy, OTKPITOMY
B paMKax 3apiuiatHoro npoekra, Cuery «CeMeHHBIN», COBMENICHHbIE Ha €IMHOM MAaTepHAIbHOM HOCHTENIE M C
(YHKIMOHAJIBHOCTHIO JIBYX OaHKOBCKMX KapT. Kapra «biusHens» mpeacraBisieT coO0OH IUIACTHKOBYIO KapTy ¢
W3MEHEHHBIM CTAaHIAPTHBIM pa3MELIeHHeM 3JIeMeHTOB. BapmanTtel nuzaitHa Kaptel «bimsHers» omnpeesneHs!
pazaenom 11 Ipunoxenus Ne 4 k JloroBopy.

Bankomar (6ankomatr) BaHka — MHOTO(QYHKIIMOHANBHBIA 3JEKTPOHHBINA MPOrpaMMHO-TEXHHYECKHH KOMILIEKC
banka, nmpeaHa3zHaueHHBIN 17151 coBeplieHus KilmeHTaMu BceX MilM HEKOTOPBIX U3 CIIEAYIOIIUX Onepaluii 0e3 yyacTus
paboTtHuKka baHka: CHATHE HAIWYHBIX JEHEXHBIX cpencTB co Cuera, BHeceHHe KiMeHTaMHM HaMUHBIX JEHEKHBIX
cpeacts Ha CueT, nepeBo/I ICHEXKHBIX cpecTB Mex Ay Cueramu KineHTa, a Takyke COBEpILICHNE HHBIX OIIEpalni, IpH
HannunK y baHka TeXHW4YecKOW BO3MOXKHOCTH, B MOPSIKE M Ha yCIOBUSX, MpeaycMOTpeHHbIX [lorosopom. Ecim
JloroBopoM mpsiMO HE yCTaHOBJIEHO MHOE, TO MO TekcTy JloroBopa moj O6ankomaroM baHka mOHMMaeTcst Takxke U
Dkcnpecc-Kacca.

BeckoHTaKkTHAs OMJIaTa — CIIOCOO COBEPIICHMS TUIATEXa W/WIIM CHATHS HAIMYHBIX JIEHEXKHBIX cpelcTB co Cuera ¢
ucrionp3oBanueM Kaptel w/wim  KaprouHoro TtokeHa myTeM OJNM3KOTO IOJHECEHHS WM IPUKOCHOBEHUS
Kaptei/MoGunbHoro ycrpoiictBa, moanepkusatomero texHonoruro NFC, wucrons3yemyro s mnpoBeIeHHUs
BeckoHTaKTHON OIUIATHI, K CUMTHIBAIOIIEMY IIIATE)KHOMY TepMHHally 0e3 (PU3MUecKoro KOHTAKTa C yKa3aHHBIM
TE€PMHUHAJIOM.

Bepudpuxanus — ycranosnenue jnuHocTH KimeHra npu ero oOpameHun B baHk jis coBepiueHHs: GaHKOBCKHX
orepanyii M Apyrux AedcTBuil B pamkax Jlorosopa, u/nnu nosydenus napopmanuu no Cuery, B T.4. no OMC, B
nopsiike, mpexycmorpeHHoM [loroBopom (mo 22.09.2017 r. B [loroBope BMecTo TepMuHa «Bepupukarmsi»
npuMeHsuics TepMuH «VneHTHhUKAIID»).

BupryanbHasi kapra — OaHKOBCKas KapTa (Ha MaTepHaJbHOM HOcWTene, Beimyckaemas mo 06.11.2016 .
BKITIOYHUTENFHO, WM HE HMMEIOIIAas MaTepHUalbHOTO HOCHTENS), BBITyCKaeMas TOJNBKO Ha mMsA camoro Kmmenra,
NpeHa3HaYeHHAs TOJBKO IS OIUIATHI TOBApoOB, paboT, yciuyr B cetu VHTepHeT. B cimydae co3maHus (BBITyCKa)
KaprouHoro TokeHa K JaHHOH KapTe BO3MOXKHO €€ HCIIOJIb30BaHME JUIsl OIUIaThl TOBAapoB, padoTt, yciuyr B TCII,
MOJIEP>)KUBAIOIIMX TEXHOJIOTHIO OECKOHTAKTHBIX IUIATEKEH, IIPH HATMYMH TEXHUUECKOH BO3MOKHOCTH.
BupryanbHas kapta Beeline — BupryansHas nokansHas KpenutHas kapra Beeline AJIb®A-BAHK, Boimyckaemast
Jo 31.01.2017 r. Ha ums Knuenta x Cuery KpeautHoil kaptel B pamkax Jlorosopa Beigaun KpenuTHoH KapThl.
Bupryanbnas nokanbHast Kpenurnas kapra Beeline AJIBOA-BAHK Beimyckaercst B aiekrpoHHOM Buze (6e3
MaTepualbHOTO HOCUTEIS) U He TpeOyeT AKTHBAIMH.
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BupryajabHbIi TOKEH — CTPOKa CUMBOJIOB, aBTOMAaTHYECKU FeHepupyeMast 1 HanpasisieMas: bankom Ha MoGuibHOe
ycrpoiictBo Knnenra, ucnonbs3yemas B IOps ke, ycTaHoBIeHHOM JloroBopom. Cpok aeicTBust BupTyanbHOro TokeHa
ycTaHaBIMBaeTcs baHKOM caMOCTOATENBHO.

Buocurens — Gpuznueckoe o, 3axmodnsinee JJoroop B nons3y Tperbero smia 1o 06.03.2006 r. [1pu 3akarouennn
Jorosopa B nosi3y Tpersero nuna, BHocurenem npenocrapisiiack HHGOpPMaIs 00 UIMEHH TAKOTO JIMLA, a TaKKe
uHas uHMOpManus, no3poisiomas baHky uaeHTHQUIMPOBATH M BepUPHUIMPOBATH YKa3aHHOE JIMIO. BHocuTenb
obnaiaeT IpaBaMu 1 HeceT 00si3aHHOCTH KitmeHTa B cOOTBETCTBHU ¢ ycnoBusiMu JloroBopa, 10 MOMEHTa MOTy4eHHs
Bankom ot Tperbero nuiia MUCEMEHHOTO NOATBEPXKACHNUS (B BU/Ie COOCTBEHHOPYYHO HMOANUCAHHOTO 3asIBJICHUS HA
OymaxHOM HocuTelle 1o (opMe, YCTaHOBJICHHOW baHkOM) 0 ero HaMepeHnH BOCIOIb30BaThCs paBamMu KineHTa o
Horosopy.

BpemenHblii mapoJb — TOCIENOBaTEIbHOCTh LUQPPOBBIX CHUMBOJOB (6 1mdp), MO3BOJIAIOMAS IPOBECTH
Bepudukanuro n Ayrentudukanuio Knnenra B ycraHOBIEeHHBIX JloroBopoM ciydasix B MOOMIEHOM MPUIIOKEHUN
«Anbpa-Mobaitn» wiu B UutepHer banke «Anbda-Kimuk», wmn B «Web-viewy». BpemeHHbIH mapoip umeer
OTpaHHYEHHBIH CpoK AeHcTBUsA. BpemeHHbII maposs HampasiseTcs KinueHTy nocne npoxoxxaeHus Bepupukanun u
Ayrenrtudukanuu npu ero oopamennu B Otaenenue banka, wnu x pabotHuky banka Bue Otnenenust banka, nnm
npu oOpamennn B Tenedonusiit nentp «Anbpa-Koncynbrant»y. OpnH BpemenHblil mapoiab MoXeT OBITh
UCIOJIb30BaH KIIMEeHTOM TOJIBKO OJIMH Pa3 ¥ TOJIBKO B OJJHOM U3 YAaJICHHBIX KaHAIOB 00CITyKUBaHUs: B MOOHIBHOM
npuioxennn «Anbda-Mobaitn» unn B Uatepret Banke «Anbda-Kimuky», win B «\Web-viewy.

Bxoa nmo QR — croco6 Bepudukanmu u Ayrentudukannu B Uareprer banke «Anbda-Kiuk» u B T1O «Alfa ID»
mocpencTBOM MOOUIBHOTO MPHUIOKEHUS «Anbha-Mobaiiny.

Boinucka mo kapre — aeranu3upoBaHHas Beinucka mo Cuery KapThl, cojepiKalias CBeACHHS 00 OIepaiusx,
COBEpLICHHBIX C UCMONb30BaHHEM KapThl, a TakiKe O B3UMAaeMbIX B COOTBETCTBHH ¢ TapudaMu cymMmMax KOMHUCCHH,
CBS3aHHBIX C BBIYCKOM M oOcmykuBaHueM KapTel. Beimucka mo kapTe HE COACP)KUT OTYET IO OINEpaIusM,
coBepiieHHpIM Knuentom mo Cdery kapthl 0e3 ucmosb3oBanus Kaptel. epxkatens JlOMOJHUTENBHON KapThl,
BeINyieHHo# k Cuety KineHra Ha uMms ykazaHHoro KiMeHTOM (u3M4ecKoro Juia, BIpaBe noitydars Beinmucku mo
kapre B Otnenennu banka (¢ ymiaroil KOMHCCUM HaJTMYHBIMU A€HEKHBIMU CPEJICTBAMH B COOTBETCTBHH ¢ Tapudamu
banka) u uHBIMHU crioco6aMu, YCTaHOBIICHHBIMU JlOrOBOpOM.

Beinucka — oT4eT 10 oneparysM, IpoBeaeHHbIM o CueTy, B T.4. o OMC, 3a omnpeaeneHHbI nepuo BpeMeHH.
Jene:xxnblii mepeBoa «Aubda-/{uanor» — omnepaiusi mepeBoja IACHEKHBIX CPEACTB Ha OCHOBAHUM 3asBICHH
«Anbpa-uanor» mexay Cueramu Kimenra, nian co Cuera Kinenra Ha Cuera MHBIX KIIMEHTOB baHka— (pusnueckux
JIMIL, FJTH B TIOJIB3Y OIIEpaToOpa COTOBOM CBS3H.

Jene:xublii nepeBoj «Abpa-Kank» - onepanus nepeBosia ICHE)KHBIX CPEICTB HA OCHOBaHMH 3asiBieHUs «Alb(a-
Knuk» Mexny Cueramu Kimenta nub6o co Cuera Knmenta Ha Cyera WMHBIX KIMEHTOB banka, mubo Ha cueTa,
OTKpBITBIE B ApYyrux OaHkax, nu00 Ha cueT IlmaTeskHON CHCTEMBI ¢ IEJbI0 TMoCcieaykomero nepesona IlnatexxHoi
CHCTEMOM yKa3aHHBIX JIEHE)KHBIX CPEICTB B NM0JIb3y OpraHu3auy-noayJyareis WIK Ha HHBIE CUeTa.

JeHe:xxnblii nepeBoa «Auabga-Mobails» — omnepaiusi mepeBojia JEHEKHBIX CPEJCTB HA OCHOBAHWUU 3asBICHU
«Anbda-Mobaitn» mexay Cueramu Kimenta mu6o co Cyera Kimenrta Ha Cuera uHbIX KiIHeHTOB banka, nubo Ha
c4era, OTKpBIThIE B ApPYyrux OaHKax, auO0 Ha cueT [ImaTexHON cHCTEMBI C LENbI0 MOCIEIYIOIEro MepeBoaa
IInaTe>xHOM CHCTEMON yYKa3aHHBIX IEHEKHBIX CPEJICTB B M0JIB3y OpraHu3anyu-noayqaTeNs WIK Ha HHBIE cUeTa.
JeHe:xkHblii nepeBoa «Aabpa-Moobdaiin-JlaiiT» — onepaius nepeBojia JeHEKHBIX CPEJICTB HA OCHOBAHHUHU 3asBICHUS
«Anbpa-Mobaiin-Jlaiit» mexnay Cueramn Knuenra (B Tom umcne ¢ Konsepcueit/Konsepranueit), 1mm6o co Cuera
KnmnenTa Ha cueTta MHBIX KJIMEHTOB baHka.

JeHe:xHblii mepeBoa «Aab¢pa-Oniara» — omepanus NepeBoja AEHEXHBIX cpeactB co Cuera Kimenrta mo
pacniopspxerHnio KimmenTa B mosp3y OpraHu3aniu-1oydyaress, IpOBOJNMas Ha MPEI0KEHHBIX baHKOM yCcIoBMAX
o TIpeBapuTeNibHOMY 3ampocy banka, 1100 Ha yclIoOBUsIX, YCTaHOBIEHHBIX KimneHToMm ¢ mpumeHneHuem MHTEpHET
banka «Anbda-Kiauk» B [Ilabnone «Anbda-Knuk» wim yeiryru «Anbda-Mobaiin» B [1ladmoHe «Anbdha-Mobaitn» ¢
TpeaBapuTeIbHBIM 3anpocoM bankom monreepxaeHus Kimerta o He0OX0JMMOCTH TiepeBoia, 100 6€3 TaKOBOTO.
JeHe:xublii nepeBoa «Anbga-Uek» — ornepanus nepeBoa IEHEKHBIX CPEICTB HA OCHOBAHUH 3asBICHUS «AJb(a-
Uex» co Cuera Kimmenrta anms 3auucieHuss Ha cdeT [ImaTeXkHOW CHCTEMBI C IETbI0 MOCIEAYIONMETO MEpPeBoa
IInaTexxHOM CHUCTEMON YKa3aHHBIX JCHEKHBIX CPEICTB B IOJIB3Y OMEpaTopa COTOBOW CBS3H, OOCITY>KHBAIOIIETO
Homep tenedona cotoBoit cBsizu KimeHTa, a Takke B MOJIb3y WHBIX OpraHu3anuii-moyydatenei. Yciyra He
npenoctasisiercss Knmuenram ¢ Ilakerom ycnyr «Omramym» (¢ 10.08.2020 r.), «Komdopt» (c 27.08.2020 t.),
«Kompopt!» (¢ 01.10.2020 1.) 1 «Ontumym!» (¢ 18.09.2020 r.).

JleHe:kHbII mepeBo] yepe3 6aHkoMaT BaHka — oneparys mepeBojia ASHEKHBIX cpeAcTB co CyeTa KapThl B IMOJIB3Y
Opraan3anuu-mnorydaTess, npooaumas Kimenrom ¢ ucronszoBanneM KapTsl mocpenctsom 6ankomaTa banka.
JeHexublii mepeBoa 4yepe3 «\Web-view» — omepartist mepeBoja JeHEKHBIX cpeactB co Cuera KapThl B MONB3Y
Opranuzanuu-nosayyaresis, nposoaumMas Kirenrom mocpeacteom «Web-viewy.

Hep:xatean KapTsl — puszuyueckoe o, Ha UMs KoToporo bank Bermyctui Kapry.

Jeno3utHeplii cuer — Cder, OTKphiBaeMbIi KIIMEHTY aJis ydeTa JEHEKHBIX CPEICTB, pa3MeNIeHHbIX B CpodyHOM
JIENIO3UTE.

JloBepeHHoe JHMIO — (QHU3MIECKOE JUIO, JSHCTByIONee HAa OCHOBAaHWU JOBEPEHHOCTH. WneHTH(UKaAIus
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Josepennoro nuna ocymectrisiercs mo JYJI. Bepudukanus JloBepeHHOTO JHia ocymiecTBisercs: o JIokamsHOMI
KapTe nocTyma (eciu oHa BbIaBaniach panee) u JIYJI ¢ mpenbsBIeHHEM TOBEPEHHOCTH (C yIETOM OCOOEHHOCTEH,
yctanoBieHHBIX [Ipunoxenuem Ne 11 k JforoBopy npu coBepiieHnr JlOBepeHHBIM JIMIIOM OTIEPAIMiA U JCHCTBHIA 11O
Cuery «CeMelHBIN» TIOCpeACTBOM yciayTu «Anbha-Mobaiiny). Bepudukamus JJosepernoro numia npu odpameHnn
K ABTOMAaTHYECKOMY JETIO3UTAPHUIO OCYIIECTBISIETCS B cOOTBEeTCTBHH C [Ipmmoxxernem Ne 6 k JloroBopy.
JloBepeHHoOe ycTpoiicTBo — MoOmisHOe yerpoiicTBo KimeHTa, Ha KOTOpOM yCTaHOBIEHO MOOHIFHOE TIPHITOKEHIE
«Anpda-Mobaitm», B kotopoM Kimmentom coszman CexperHsrii kon. C ucmons3oBanreM Jl0BEpeHHOTO ycTpoiicTBa
KineHT MOKeT OCyIEeCTBIATh CAEAYIOLUE ACHCTBUS:

- MOANHUCHIBATh ¢ mpuMeHeHrneM CeKpeTHOro KoJa, CO3MaHHOrO B MOOWIBHOM HpHiIOKeHHH «Aibha-Mobaitmy,
OJNeKTPOHHBIC TOKYMEHTHI IO OTEPAlUsAM M ICHCTBUSAM, HHUIIUMPOBAHHBIM B MOOMIBHOM NPHIOKEHHH «Anbda-
Mobaiin»;

- ¢ 26.07.2021 r. noamuceiBatk ¢ npuMeHeHrneM CeKpeTHOTO Ko/a, CO3AaHHOT0 B MOOHIFHOM MPHUIIOKEHAN «AJbda-
Mob6aitny», DeKTpOHHBIE JOKYMEHTHI IO ONEpanusM U JeHCTBUAM, HHUIUHPOBaHHBIM B OTneneHnu banka;
-¢01.06.2023 r. noamuceiBaTh ¢ npuMeHeHreM CeKpeTHOTO Ko/1a, CO3AaHHOT0 B MOOMIFHOM MPHIIOKEHUHN «AJh(a-
MoGaitm», DneKTpoHHBIE TOKYMEHTHI MO OIEpanusM W ACUCTBHSAM, MHAIUHPOBAaHHBIM B TenedoHHOM mEeHTpe
«Anbda-Koncynsrant» u mocpenctsom Yara (3a mckmodeHmeM Yara B «\Web-viewy, mocTymHoM B pesyibTaTe
nepexoia co crpanuiisl caiita https://Ik.x5card.ru);

- ¢ 26.07.2021 1. obcmyxuBarecsa B Otmenennu banka (mpoxomuts Bepupukamumio n AyTeHTH()HUKAIHIO) C
npuMeHeHneM CeKpeTHOTO KOJa, CO3AaHHOTO B MoOmiIbHOM mpuioxeHun «Aibda-Mobaiiny, 0e3 npenbsBIeHns
JINAIK

- 1o6aByATH HOBBIE JloBepeHHBIE ycTpoiicTBa u JloBepeHHbIe Opay3eps! Kimenra;

- ynanate JloBepernsle 1 HeoBepeHHbIE YCTpOWCTBA, a Takxke JloBepenHble 1 HenoBepeHnsie Opayseps! Kinenra.
JloBepeHHbIii Opay3ep — Opay3ep, depe3 KOTOpblii KIIMeHT MOoAKITIOY Win BOCHOb30Baics MHTepHeT bankoM
«Anpda-Kmux», B xoropom Kimenrtom co3man CekpeTHblii kon it nanHoro JloBepeHHoro Opaysepa. C
ucronbp3oBaHueM JloBepeHHOTr0 Opay3epa KineHT MOXKeT OCymecTBIATh CIEAYIONIE ASHCTBUS:

- TIOANHICHIBATH C IpUMeHeHHeM CeKpeTHOro KOAa, CO3JaHoro sl AaHHOTO [loBepeHHOro Opaysepa, DIeKTpOHHbIC
JOKYMEHTBHI 10 ONepanusM U ICHCTBUAM, THUIUHPOBaHHEIM B HTepHET banke «Anbda-Kmnky;

- no6aBATH HOBBIE JloBepeHHBIe Opay3epsl U [loBepeHHbIe ycTpoiicTBa KieHTa;

- ynanate JloBeperHsle 1 HeoBepeHHbIE YCTpOHCTBA, a Takxke JloBepenHble 1 HenoBepeHnsie Opayseps! Kinenra.
JoroBop — HacTosmmii J[oroBOp 0 KOMIUIEKCHOM OaHKOBCKOM oOciyxuBaHUU (pm3mdeckux i B AO «AJIbDA-
BAHK».

Horosop Kpeanra nHaauunbiMu — CoriaieHue o KpeIuToBaHUY, 3aKitoueHHoe 10 24.06.2014 r. BKIIOUUTENBHO B
cooTBeTcTBHM ¢ OOUMMH yCIOBHAMH TpenocTaBieHns Kpeanra HannaHbIMEU (KpeIUTa C YCIOBHEM €XKEMECTIHOTO
TIOTaIICHHS 3310JDKEHHOCTH PaBHBIMHU YacTsMH) 1 AHKETOH-3asiBIICHHEM WM JIorOBOp MOTPEONTEIHCKOTO KpeauTa,
npeaycMaTpuBamImuil Beiqady Kpenura HanwmyHBIME, 3aKiIroueHHBIH ¢ 25.06.2014 r. B cooTBeTcTBUU ¢ OOmIMH
YCIOBUSIMH JIOTOBOpa HOTPEONTENBCKOTO KpeaWTa, NpelycMaTpHBaloiero Bblgady KpeanTa HalWdHBIMH U
WHnmBHyalbHBIME YCIOBUSIMH MTOTPEONTEIHCKOTO KPEANTa, IPelyCMaTpHUBAIOIIETO Bbiauy Kpennra HanundHbIMU
win JloroBop MOTPeOUTENILCKOTO KpeauTa, IpelycMaTpuBalomui Beiady Kpeaura HaaudHbBIMH, 00€CTIeueHHOTO
3aJI0TOM TIpaB MO0 OaHKOBCKOMY (3aJI0TOBOMY) BKIJIAZy, 3aKIIOUEHHBIH B COOTBETCTBHH ¢ OOMIMMH YyCIOBHSIMH
JIOTOBOpa TOTPEOMTENBLCKOTO KpPEANTa, TpeaycMaTpUBaromiero Bbiaady Kpenura HannmdHBIMH, 00ECHEYEHHOTO
3aJI0TOM TIpaB 10 OaHKOBCKOMY (3aI0TOBOMY) BKiIangy, H VIHAMBUIyalbHBIMH YCIOBHSMH JIOTOBOpa
MOTPEOUTETHCKOTO KPeINTa, IpelycCMaTpUBAIOIIETo Bhiawy KpeanTa Hanm4HbIMH, 00€CTIEYEHHOTO 3aJI0TOM IIPaB T10
0aHKOBCKOMY (3aJI0TOBOMY) BKJIaJTy.

Jorosop Kpeanra HaIMYHBIMH € 32JI0rOM HeBHKMMOT0 MMYyIIecTBa - J[oroBop NOTPEOHTEILCKOTO KPEANTa,
npeaycMarpuBatomnii  Belgady KpexnTa Hanu4HBEIME, OOECIICUCHHOTO 3aJIOTOM HEABM)KMMOTO HMYINECTBa,
3aKJIIOYECHHBIH B COOTBETCTBHHU ¢ OOIIMMHE YCIOBUSIMH JJOTOBOPA MOTPEOUTEIHCKOTO KPEINTa, IPEyCMaTPHBAIOIIETO
BelMauy Kpeawrta HannmyHBIMH, OOECIICUEHHOTO 3aJIOTOM HEJBIDKMMOTO HMYINECTBa, M VHIMBHIyalbHBIMH
YCIOBUSIMH JIOTOBOpa MOTPEOUTEIHCKOTO KpeAuTa, IpeAycMaTpHBaIoOlIero BbiAady Kpenura HalMYHBIMY,
00ecIeueHHOT0 3aJI0T0OM HE/IBH)KUMOTO NMYILECTBA.

Jorosop Bbinaun KpeanTHoii kaptel — CornameHue 0 KpeauTOBaHUM, 3akiroueHHoe mo 24.06.2014 r.
BKJIFOUMTEJIFHO B COOTBETCTBUH ¢ OOMMMH YCIOBUSAMH BbIIaun KpeauTHO KapThl, OTKPBITUS U KPEAUTOBAHMS CUETa
KpenutHoti kapTel B AO «AJIb@A-BAHK» u YBenomiieHreM 00 HHIUBUAYAIBHBIX YCIOBUSX KPSIUTOBAHHUS, HITH
KpenutnsiM npeiosxkenneM, win [IpemioxkenneM o0 MHIMBHAYaNbHBIX YCIOBHSX NpepoctaBieHus KpemutHoit
KapTsl, JM00 J|oroBop MoTpedUTENHCKOrO KpennTa, MpeaycMaTpiBatonil Beiaaqy KpequrHoi KapThl, OTKPBITHE
kpeauroBanne Cuera KpenutHoit kapTsl, 3aimoueHHbIH ¢ 25.06.2014 1. B coorBeTcTBUM ¢ OOIMMHU yCIOBUSIMHU
JloroBopa TMOTPEOHMTENBCKOTO KpeauTa, IperycMaTpHBaIOIIero BblAady KpenuTHOW KapTbl, OTKpPHITHE |
kpeauroBanne Cuera Kpenutnoit kaptei/c 03.07.2018 1. B coorBercTBMM ¢ OOIMMH YCIOBHSIMH JIOTOBOpa
NOTpeOuTENbCKOro Kpenura «KpeanTHash Kapra» ¢ YCIOBHEM NPUMEHEHHsS HECKOJBKHMX IPOLEHTHBIX CTaBOK B
3aBUCHUMOCTH OT THHa onepauuii W VHIUBUIYaJIbHBIMM YCIOBUSIMHM JIOTOBOpa IIOTPEOMTENILCKOTO KpEIuTa,
npeaycMaTpuBaroIiero Boiauy KpeautHoit kaptel, oTkpeiTHE M KpeauroBaHue Cuera KpeauTHoit kapThl.

Jorosop Beiiaun Kaprel «Mon nmokynkm» — CoriamieHue o KpeAUTOBaHUM, 3axitodeHHoe mo 29.06.2014 r.
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BKJTFOUMTEJIIFHO B COOTBETCTBMM ¢ OOmuMM ycloBusAMH TpenocTaBieHus (usndeckuM ymmam Kapter «Mowu
nmokynku» AO «AJIb@A-BAHK» u YBenomnennem 00 MHIWBUAYATbHBIX YCIOBHSX KpeAUTOBaHUS, WU JloroBop
MOTPEOUTENHCKOTO KpenTa, peaycMaTpuBaroImid Beiaady Kaptel «Mowu mokynkuy, 3akimodeHHsri ¢ 30.06.2014 r.
B cooTBeTcTBUH ¢ OOIMMH YCIOBHSIMH JIOTOBOpa IMOTPEOHTENBCKOTO KPEIAWTa, MPEIyCMATPUBAIOMIETO BBIIATY
Kapter «Mom mokynku» ® VHAWBUIyanbHBIMH  YCIOBHSAMH JIOTOBOpa HOTPEOUTENBCKOIO  KpEIUTa,
IpeaycMaTpuBaromiero Beigady Kaprel «Mou HOKyTIKm.

JloroBop MIOTE4YHOr0 KpPeIMTOBAHUS — KPEAWUTHHIN JOTOBOp YCTAaHOBICHHOW baHKOM (OpMEI, 3aKimodacMblii B
COOTBETCTBHM C IIapaMETPaMH HIIOTEYHBIX MHPOJAYKTOB, COCTOSINMM M3 WHIMBHUAYANIbHBIX YCIOBHM WM IIPABUI
MPENOCTaBICHNAS M MOTANICHUS WIOTEYHOTO KPEOuTa, COMJIACHO KOTOpoMy baHK 00s3yeTcssi mpenocTaBUTh
(u3HUeCKOMY JTUIy KPEeIuT, a (pu3ndecKoe JUIO 00A3yeTCsl BO3BPATHTh KPEANUT M YIUIATHTH NPOIEHTHI 32 HETO B
MOPSJKE U HA YCIOBUAX, YCTAHOBJIEHHBIX KPEIUTHBIM IOTOBOPOM.

JoroBop mnorpedurenbckoro kpeanta «KpenutHble kanukyJasl IlapTHep» — IOroBOp MOTPEOHTENHCKOTO
KpeauTa, IIpelyCMaTpHUBAIOIIUN BeIaady kpeaura «Kpeantabie kanukyis! [TapTHep», 3aKm0odaeMblil B COOTBETCTBUI
¢ OOmMMH yCIIOBHAMH OTOBOPA MOTPEOUTETHCKOTO KPEANTA, IPEAYCMaTPUBAIOIIETO BbIIady KpennTa «KpeautHole
kaHuKysnsl  [laptHep» wn  VHnuBugyaneHeIMH — ycnoBusiMH — JloroBopa  MOTpEeOHTENBCKOTO — KPEOWTa,
IpexycMaTpHUBaIoOIIEro Belgavy kpeaura «Kpenntaelie kanukyms [laptHep».

JoroBop norpeduTe1bCKOro Kpeaura Ha npuodperenne aBroMo0uisi — CoryialieHue 0 KpeAUTOBaHUM U 3aJI0TE,
3axogerHoe 1o 30.06.2014 r. BKIFOUUTETHFHO B COOTBETCTBHU ¢ OOIMNME YCIOBHAMH NPEAOCTABICHUS KPEIUTa Ha
npruoOpeTeHne aBTOMOOWIIS U 3a0Ta MPUoOpeTaeMoro aBTOMOOMIIs, 3asBieHHeM U [ padukom morameHus, 160
CornameHdue O KpeAMTOBAaHUM, 3akiodeHHoe 1o 29.11.2011 r. BKIIOYMTENBHO, MpelycMaTpUBaIOLIee
MPEIOCTaBICHNE KPEIUTa IS OIUIaThl aBTOMOOMIISI TPHOOPETEHHOTO TPETHHUM JIMIIOM B COOTBETCTBHM ¢ OOUIMMHU
YCIOBUSIMU TIPEJOCTABICHUS KPEIUTA JUIA OIUIATHl aBTOMOOMIISI, IPHOOPETAEMOT0 TPETHUM JIMIIOM, 3asBICHHEM H
I'padukom noramenus, 1160 J[oroBop HOTpeOUTEIBECKOTO KPEeANTa Ha MPHOOpETeHNE aBTOMOOWIIS, 3aKIFOUCHHBIH C
01.07.2014 r. mo 31.05.2018 1. BrmoumrtenmsHO (¢ 01.06.2018 1. [loroBop MOTPEOMTEIHCKOTO KpemuTa Ha
npHoOpeTeHNEe aBTOMOOWIISL HE 3aKJIF0YAeTCs1) B COOTBETCTBHH ¢ OOMMME YCIOBUSMH JOTOBOPA NMOTPEOUTEIHCKOTO
KpeauTa Ha mproOpeTeHne aBToMooms 1 MHIMBUyaIbHBIMH YCIOBHAMHE JOTOBOPA IOTPEOUTEILCKOTO KpeIUTa Ha
nproOpeTeHre aBTOMOOHIIS.

JloroBop aBTOKpeIUTOBAHUS — IOTOBOP MMOTPEOUTENILCKOT0 KPEUTa Ha MPUOOpETEeHHE aBTOMOOWIIS, 3aKITF0YaeMbIid
B cooTBeTCcTBUM ¢ OOLIMMH ycinoBUSIMH J[oroBopa aBTOKpeIUTOBaHus 1 MHAMBUya bHBIMU yClloBUsIME JloroBopa
aBTOKpEIUTOBaHUSA. JI0OTOBOp aBTOKPEIUTOBAHUS MOXKET COIEp)KaTh YCJIOBHS JOTOBOpPA 3aj0ra, B TaKOM CIydae
JloroBop aBTOKPEIUTOBAHMS SBJISETCS CMEIIAHHBIM JJOTOBOPOM.

Jorosop Kpeaura HAJIMYHBIMH C__3aJ0rOM AaBTOMOOWJIS — JIOTOBOP HOTPEOUTENHCKOTO KpEAuTa,
IpeycMaTpUBAIOIINI BbIJady KpeAWTa HaJMYHBIMH, OOECIIEYEeHHOTO 3aJ0rOM aBTOMOOWIIS, 3aKII0YaeMbId B
COOTBETCTBHM € MHAWMBUIyal bHBIMH YCIOBHSAMH JlOTOBOpa MOTPEOMTENLCKOTO KpEOWTa, IperyCMaTPHUBAIOLIETO
BBIIa4y KpeIuTa HAJIMYHBIMH, OOECIIe4eHHOro 3ajoroM apromMobmis u OOmum#u ycioBusmu Jlorosopa
MOTPEOUTENBCKOTO KpPEIUTa, NPelyCMaTPHUBAIOLIETO BBIJAUYy KpeAWTa HAJIHMYHBIMH, OOECHEYEHHOTO 3aJIoroM
aBToMoOmIA. JloroBop KpeauTa HAJIWYHBIMU COJCPXKHUT YCIOBHS JOrOBOpa 3ajora M SBIAETCS CMENIaHHBIM
JIOTOBOPOM.

JloroBop mnoTpeOMTENbCKOr0 KpeauTa Ha omjaaty ToBapa — Cormamenue o I[loTpeOuTensckoM KpeawurTe,
3aKIro4eHHOE M0 29.06.2014 1. BKIIIOYHTENBEHO B COOTBETCTBHH ¢ OOIINMU YCIOBUSAMH IIPEI0CTAaBICHUS (YU3NICCKUM
mnmaMm Ilorpedurensckoro kpemura B AO «AJIbOA-BAHK» n VBemomieHneM 00 WHIUBUIYaTbHBIX YCIOBHSIX
KpenuToBaHUs, Jr00 JloroBOp MOTPEOHTENHECKOTO KpeAWTa Ha OIUIaTy ToBapa, 3akmrodeHHEIH ¢ 30.06.2014 T. B
cooTBeTcTBHH ¢ OOIMMH YCIIOBHSAMH JJOTOBOPa HOTPEOUTEIECKOTO KpeanTa (Ha OIIIaTy ToBapa, paboThl, YCIyTrn) U
WHnuBHIyanbHBIME YCIOBHSMH JJOTOBOPA IIOTPEOUTEIILCKOTO KpeiuTa (Ha OIIaTy ToBapa, paboThl, YCIIyTH).
JloroBop mnOTPeOUTEJBCKOr0 KpeaMTa Ha pedHHaAHCHpOBaHHe 3ajojskeHHocTH — CornameHue o
pedUHAHCHPOBAHNHU 33J0JDKEHHOCTH, 3aKIIOYCHHOE B COOTBETCTBMHM ¢ OONMMH YCIOBUSAMH NPEAOCTABICHHUS
KpennTa Ha noramenune (pepuHaHCHPOBAHNE) 3a10JDKEHHOCTH KIIMeHTa iepen bankom n 3asBiennem uinu [JoroBop
MOTPEOUTETHCKOTO KPeIuTa, MPeayCMaTPUBAIOIINI peHHAHCUPOBAHNE 33J0JDKEHHOCTH 3aeMITuKa repeq bankom,
3aKJIFOYCHHBIA B cooTBeTcTBHM ¢ OOmmMu  ycinoBusimu  JloroBopa  MOTPEOWTENBCKOTO — KpEAuWTa,
MpeayCMaTPUBAIONIETO peUHAHCUPOBAaHUE 3aJO0DKEHHOCTH 3aeMiuka mnepel bankom wm VHAWBHIYyalbHBIMH
YCIOBHAMH JOTOBOpa TOTPEOMTENBCKOTO KPEIOHTa, MPEeayCMaTPHUBAIOUIETO pehUHAHCHPOBAHNE 3aT0JDKCHHOCTH
3aeMiuka nepen bankom.

Jorosop norpedurennckoro kpeanta no Kapre «#BMECTOJEHEI» — norosop noTpeOUTENBECKOTO KpenuTa,
sakmoueHHBId 1o 03.03.2019 r. (BriroumTensHO) B coorBercTBHM ¢ OOmmMu ycnoBusmu JJoroBopa
notpedutensckoro kpenura 1o Kapre «*BMECTOAEHEI» u WuamBunmyansHeiMH yciioBusiMu JloroBopa
notpedutenbekoro kpeaura no Kapre «¢#BMECTOIEHEI ».

JloroBop MOTPeOUTETHCKOr0 KpeauTa € JUMHTOM KPEIMTOBAHMSI — JOTOBOP IOTPEOHUTENHCKOTO KpEAWTa,
3aKJIFOYCHHBIA B COOTBETCTBMM C OOIIMMH YCIOBHSAMH JOTOBOpAa MOTPEOHTEIHCKOTO KpPEIOWTa C JMMHUTOM
KpeauToBaHUA U VIHANBUIyalbHBIMH yCIOBHAMH JOTOBOPA HOTPEOUTENBCKOTO KPEANTA C IMMUTOM KPEIUTOBAHHS.
Jorosop nmo KpenutHoii kapre ajsi Biagenbues OuzHeca — Coryamenne 0 KPeIUTOBAHUM, 3aKJIIOYAEMOE 0
30.06.2014 r. BKIIOYUTEIBHO B COOTBETCTBUU ¢ OONIMMHK yCIOBUAMH Bbinaun KpeauTHON KapThl ISl BaAC/IbLCB
O6usHeca, oTkpoITHs B KpenuToBanust Cuera KpenutHoii kapThl B AO «AJIb®A-BAHK» kinentam biioka «MaccoBbrit

7



OuzHec» M YBelnOMIIEHHEM 00 HMHAMBUAYaIbHBIX YCIOBHSX KPEAUTOBaHMs, JMOO JloroBop HOTpeOUTENHCKOTO
KpenuTa, IpeaycMaTpUBAIOMKi Beinady KpeauTHOW KapThl IS BIAJCIBICB OU3HECA, OTKPHITAC U KPEIUTOBAHHE
Cuera KpeaurHoit kapTsl kiaueHTtam bioka «MaccoBblii 6usHecy, 3akimrogaemblid ¢ 01.07.2014 r. B cooTBeTCTBHU C
OO0myMH yCIOBUSIMU JI0OTOBOpA MOTPEOUTENHCKOTO KPEIUTa, MpeayCMaTpUBAIOLIero Beiady KpenuTHol kapThl is
BJIajiesblieB OM3Heca, OTKpbITHE U KpeanToBanue Cuera KpeanTHoii kapThl kineHTam bioka «MaccoBblit Ou3Hec»
WHnuBuIyansHble YCIIOBUSL JIOTOBOpa IIOTPEOMTENILCKOTO KpeAWTa, IperycMaTpHBarollero Bbinauy KpenutHoit
KapThl [T BiIaJIeNbIeB OU3Heca.

Jorosop norpedutenbckoro kpeaura «[aptuep» — JloroBop o mpenocTaBieHnr KpeanTa B pyoisix Poccuiickoit
Oeneparun KreHTaM broka «MaccoBerii OuzHecy 3axmodaeMslii 10 30.06.2014 r. BkmrounTensHoO, 1160 JJoroBop
MOTPEOUTETHCKOTO KPEANTa, MPEeayCMaTPUBAIOIINIT BbIady KpeanTa «llapTHep», 3aKIIf09aeMbIi B COOTBETCTBHH C
OO0uMH yCIIOBUSIMA JJOTOBOpA MOTPEOUTEIHCKOTO KPenuTa, MpeIyCMaTpUBAIOIIETo BeIauy Kpeaura «[laptaep» u
MHauBHayanbHBIMEA YCIOBUSIMH JIOTOBOpPA MOTPEOUTEIILCKOTO KPEIUTa, MPEAYCMATPUBAIONINMY BBIIAYy KpEIuTa
«ITaptrep» ¢ 01.07.2014 1.

JloroBop mNOTpPeOMTEIBLCKOr0 KpeauTa Ha peduHancupoBanue kpeauta «IlaprHep» — [lorosop
MOTPEOUTENTBCKOro KpeauTa Ha peduHancupoBanue kpenuta «IlapTHepy, 3akmodaemblii B cOoTBeTCTBUH ¢ OOIMMU
YCIIOBHSIMU MPEIOCTABJICHUS KpeauTa Ha peduHaHcupoBaHue kpeaura «[lapTaepy u MHIUBUITYaTbHBIME YCIIOBUSIME
JIOTOBOpA OTPEOUTENBCKOTO KpeanTa Ha peduHaHCHpoBaHue Kpeaura «[lapTHep».

JloroBop cuera 3CKpOy — JOTOBOp cueTa 3CcKpoy B BamoTe Poccuiickoit dexepannu (Ui pacdeToB 1Mo JOTOBOPY
y9acTHs B JIOJICBOM CTPOWTENBCTBE), 3aKIIOYaeMBIi MKy baHKOM, ICTTOHEHTOM W OeHepHUIHapoM B IIEISAX
OTKPBITHS ICTIOHEHTY B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM Poccuiickoit @enepanyu ot 30.12.2004 Ne 214-D3
«O06 yJacTum B IOJICBOM CTPOUTEIHECTBE MHOTOKBAPTHUPHBIX TOMOB M HHBIX OOBEKTOB HEABIKUMOCTH U O BHECCHUHU
W3MEHCHHH B HEKOTOpPHIC 3aKOHOMAaTelbHBIC akThl Poccuiickoit Demeparmm»y Cdera 3CKpPOy W OCYIICCTBICHHUS
pacueToB MEXKAY IESHOHSHTOM H OCHE(HUIIMApPOM 10 TOTOBOPY YIACTHS B JOJICBOM CTPOUTEIHCTBE.

AYJI — 10KyMEeHT, y10CTOBEPAIOIINNA TUYHOCTh, B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.
Ennnasa o6uomerpuueckasi cucrema (EBC) — Enunas wunHboOpManuoHHas CHCTEMa MCEPCOHANBHBIX IaHHBIX,
obecrnieunBaromias 00paboTKy, BKiIIoYast cOOp M XpaHeHne OMOMETPUYECKUX MEPCOHATIBHBIX JaHHbBIX, HX IIPOBEPKY U
nepenauyy  MHQOpManmMM O  CTENEHM  COOTBETCTBHS  NPEJOCTABICHHBIX  OMOMETPUYECKHX  JTAaHHBIX
3aperuCTPUPOBAHHOMY OHOMETPUYECKOMY 11a0JI0HY (PHU3NYecKOoro Jinna.

ECHA - odenepanbHas TrocyAapcTBeHHas HH(pOpManuoHHas cucteMa «EmuHas cucreMa WACHTH(GHKAIMH |
ayTeHTH(UKAIUN», 00ecreunBaromas WHPOPMAIHOHHO-TEXHOJIOTHIECKOE B3anMOJeHcTBHE HH()OPMAIOHHBIX
CHCTEM.

3asiBiieHHe HA AKTHBaLUIO — 3asiBJeHre B bank Ha AktuBanuto Kaprtel, nocrynusuiee ot Kiuenra wim [epsxatens
Kapter-tpetbero nuima. Axruanus Kapter bankoM ocymiecTBiseTcs: B ISHb M01a4d 3asBICHUS Ha AKTHBAIIHIO.
3asiBieHue «Aabgpa-IAuanor» - 3asenenue Kimenta B bank Ha mepeBoj JEHEXHBIX CpelncTB co cBoero Cuera,
nocrynusiiee B baHk nmocpeactsom ycnyru «Aunbga-/Iuanor.

3asBieHue «Ajbpa-Mobaiu» — 3asBienne Knuenta/llepxkarens JlonmomHuTenbHON KapThl B baHK Ha mepeBoj
JIeHeXKHBIX cpencTB co Cueta Kimenta, moctynusiinee B baHk nmocpeacTBoM ycnyru «Ajbha-MoOaiin», B TOM ducie,
3asBienue Ha [lepeBog mo QR-koxy.

3asBieHue «Aabpa-Mobdaii-Jlaiity — 3asBienne Knuenra B baHk Ha mepeBoj JEHEXKHBIX CPEICTB CO CBOETO
Cuera, nocrynusiiee B bank mocpeacTBoM yciyru «Anbha-Mobaiia-JIaiT.

3asiBieHue «Aabpa-Yex» — 3aspnenne Kivenra B bank Ha nepeBos AEHEKHBIX CPEACTB co cBoero Cuera B MOJb3y
oreparopa COTOBOH CBs3H, oOciyxuBarormero Homep TemedoHa cotoBoit cBsi3u KimeHTa, Wim B MOJB3y HHOU
Opraamzanuu-mnonrydaTens B Buge SMS-cooOmenns, nmocrynuemiee B bank mocpenctBoM yeimyru «Anbda-Uek».
VYenyra He npenocraBisiercs Kimmenram ¢ [Takerom yermyr «Ontamym» (¢ 10.08.2020 1), «Komdopt» (¢ 27.08.2020
r.), «Komdopt!» (¢ 01.10.2020 r.) u «Onrrumym!» (¢ 18.09.2020 1.).

3aaBaenne «Aabda-Konk» — 3assnenne Kimenra/[lepxarens [lononHuTensHOl KapThl B baHk Ha mepeBoj
JIeHeXKHBIX cpencTs co Cuera Knmenta, mocrynusinee B bank nocpeacrsom MuTtepueT banka «Ansda-Kianky, B Tom
qucie, 3aseiaeHue Ha [lepeBon mo QR-komy.

3asBienue «Web-view» - 3agBnenue Kimenta B bank Ha mepeBox AeHexXHbIX cpeactB co Cuera Kimenra,
noctynuBiiee B bank mocpencrsom «Web-viewy, B ToM umcie, 3asBienue Ha [lepeoa mo QR-komy.

HNuTepHer Bank «Aabpa-Kauk» — ycryra banka, npemocrasmsromas Knumenty//lepxarento JJomomHuTEpHOM
KapThl 10 pakTy Bepudukanmu u AyreHTH(OUKAIUN, BO3MOKHOCTh JUCTAHIIMOHHO MPOBOJIUTH OAHKOBCKUE M HHBIC
orepanuy, npeaycMorperssie pasnenom 7 Jorosopa. IMocpenctBom Mureprer banka «Anbda-Kimuk» B pamkax
JoroBopa Beimauun KpeawTHOW KapThl M COTNIANICHUH, 3aKIIOYCHHBIX B COOTBETCTBHH ¢ OOLIMMH yCIOBUSIMHU
npenocrasieHus: Gpuzndeckum smiam Ilorpedurensckoit kapTol B AO «AJIb®A-BAHK», odopmieHue 3asBieHus
OCYIIECTBIISIETCS] TONBKO Ha BHITycK JlomosHurensHoH loTpedurensckoit kaptel n JomomuurensHoit KpenntHoit
KapThI.

B pexnammbix u uH@OpMAYUOHHLIX Mamepuanax, a makxice npu KommyHuxayuu c¢ Kiuenwmom Humepnem bank
«Anvgpa-Knuxy moocem umenosamocsi Mumepnem bBanx «Anvpa-Onnainy.

HNurepHer-kaHaa — pecypc banka B cetn MHTepHET, AOCTYN K KOTOPOMY OCYIIECTBISIETCS MO CChUIKE M3 SMS-
coobmenns 1o aapecy online.alfabank.ru/... mnmm anketa.alfabank.ru/..., wim consumer-operations.alfabank.ru/...
(moNMHBIA  afmpec yKa3pIBa€TCS B CCHUIKE), IMOCPEICTBOM KOTOPOTo (H3MUYECKOe JHII0 MOXeT O(GOpMHUTH
npucoenuaenue k Jloroopy, a Kimment moxxer opopmuts onpenenennsie bankom D1eKTpoHHBIE TOKYMEHTHI B IEIISX
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COBEpILIEHUs onepauuii, npexycMorpenubix 1. 11.9. JloroBopa, u moxamucaTh uX ¢ npumeHenueMm Ilpoctoit
9JIEKTPOHHOH mojnuck B cootBeTcTBHU ¢ IIpmioxenuem Ne 12 k JloroBopy, uian nocpenctsom koroporo KimeHnt
BIIPaBE COBEPIIATh HHBbIE AEUCTBUSA, MPEdyCMOTpeHHbIE J[oroBopoM, mosydaTh agpecoBaHHble Knuenty bankom
yBenomiieHus. Mcnonp3oBate MHTepHeT-KaHa BIpaBe TOIbK0 KineHT, npeicTaBUTEeNb U HHBIE JIUIA HE UCTIOIb3YIOT
MNurepner-kanai.

HWunusuayanbubiii npeanpuanmarens (UII) - puzndeckoe nuio, 3aperucTpupoBaHHOE B YCTAHOBJIICHHOM MOPSIIKE
¥ OCYILECTBIIAIONIEE MTPEANPUHIMATEIBCKYIO JEATEIFHOCTE 0€3 00pa3oBaHus IOPHINIECKOTO JHIA.

Kapra — mro0as 6aHKOBCKas KapTa (Ha MaTepHaIbHOM HOCHTEJE WM 0e3 MaTepHalbHOTO HOCHUTEIIA), BEITYIICHHAS
Knuenty nnmn nuny, ykasanHomy KimeHToM (Ha MaTepHaIbHOM HOCHTENE), B paMkax Jlorosopa, mmbo B pamkax
HoroBopa Boimaun Kpemuraoit kapter, mubo JoroBopa Beimaum Kaprtel «Mom moxymkmy», imbo J[loroBopa
notpedurensckoro kpeaura no Kapre «*#BMECTOJIEHEI», nubo cornamennii, 3aKIFOYCHHBIX B COOTBETCTBHU C
OOmumMu ycitoBusME ipeiocTaBieHus pusndeckum aunam [lorpedurensckoit kaptel B AO «AJIb®A-BAHK», mnbo
B cooTBeTcTBMM ¢ OOMMMMHM YCIOBUSMHU TpeNoOCTaBieHus ¢(u3uueckuM Jmnam KapTel ¢ (HUKCHpOBaHHBIM
exemecsuHbiM TiarexxoMm AO «AJIbOA-BAHK», mubo B coorBercTBuM ¢ JloroBopom no KpenutHoi kapre ams
BJIaJIeNIbIIEB OH3HECA.

Kapra MUP Ring/Breloque/Bracelet - pacuernas xapra Anbsda-Kapra [Ipemuym Ring (Mup Cynpum)/ Anbda-
Kapra [Ipemuym Breloque (Mup Cynpum)/ Anbda-Kapra [pemuym Bracelet (Mup Cympum)/ AlfaTravel Premium
Ring (Mup Cynpum)/ AlfaTravel Premium Breloque (Mup Cynpum)/ AlfaTravel Premium Bracelet (Mup Cynpum)
win kpenutHas kapra MUP Classic Ring, AlfaTravel Premium Ring (Mup Cymnpum) BCTpoeHHast B akceccyap
(bpacner, Openok, KOIbIO), IpeaocTaBisieMbrii mapTHepoM banka. Jlo 20.11.2022 r. (BKIIIOYHTENBHO) pacyeTHBIC
kaptel Anbda-Kapra [Ipemuym Ring (Mup Cympum), Ansda-Kapra [Ipemuym Breloque (Mup Cympum), Anbda-
Kapta [Ipemuym Bracelet (Mup Cynpum) nmenoBamick MIR AK Supreme Ring/Breloque/Bracelet DB, pacuetHsie
kaptel AlfaTravel Premium Ring (Mup Cympum), AlfaTravel Premium Breloque (Mup Cympum), AlfaTravel
Premium Bracelet (Mup Cynpum) - MIR Travel Supreme Ring/Breloque/Bracelet DB.

Kapra MUP Crukep - pacuerHast kapta [InatexHo# cucrembl Mup Anbda-Kapra ¢ npeumymectsamu Ctukep Mup/
AlfaTravel Ctukep Mup/ Jlerckas kapra Ctukep Mup nnu kpeautHas kapra KpenutHsiii ctukep Mup, BcTpoeHHas
B MEHBIIYIO YacTh (CTUKEpP) IUIACTUKOBOM KapThl ¢ KieeBOoi ocHOBOM. Ctukep, B KOTOpbIi BcTpoeHa Kapra MIP
Crukep, MoxeT ObITh oTneser Kimenrom//lepskarenem Kaptel ot BTopoii (0omblieil) 4acTH MIacTUKOBOW KapThl IS
HaKJIEUBaHUS €ro Ha IMpeaMeT C IIaJKOH MOBEPXHOCTBIO B LENAX IalbHEHIIETo HCIOJIB30BaHMUA CTHKepa Npu
beckoHTakTHOM omare.

Kapra ngoctyma k Cuery KpeauTHoili KapThl - pacueTHas Kapra (Ha MaTepHaIBHOM HOCHTENle WM 0Oe3
MaTepHaIFHOTO HOCUTEN), BEITYIICHHAS K TekymeMy cueTy B pyonsx Poccuiickoit @enepanuu win Cuery «Mup»
B pyomsx Poccuiickoit Denepannu, npyu Hanwmduu BoJeu3bsBieHUs Kimenra, BeipakeHHoro ¢ 28.07.2022 r. B
WHnuBHIyanbHBIX  yCIOBHSX JIOTOBOpa IMOTPEOHTENHCKOTO KpPEAWTA, IPEIyCMaTpPHUBAIOIIETO OTKPBITHE |
KpenuToBaHUe cueta KpeanTHOH KapTel, pacCMaTpUBaTh BBIAAHHYIO €My PacueTHYIO KapTy Kak KapTy AOCTyHa K
Cuery Kpenutnoii kaptsl. B pamxax Jlorosopa Benaun KpeaurHoit kaptel KnneHTy MoeT OBITh BBIJaHA TOJBKO 1
(omma) Kapra moctyma x Cuery KpemutHOoW KapThl, mpu 3ToM uHble KapThl Kk Cuery KpeauTHOoW KapTel He
BBIITYCKAIOTCA.

ITopsimox yctanoBieHust KiMEHTOM pexuMa CIHCaHHWA JCHEXHBIX CPEICTB IO ONEpalusiM, COBEPIIAEMBIM C
ncnonbp3oBanueM Kaptel noctyna k Cuety KpenutHoi kKapThl, 1 0COOEHHOCTH B3UMaHUs 3a MPOBEJIEHUE Omepaiuit
KOMHCCHH, ycTaHOBIEeHHBbIX Tapupamm banka, B 3aBHCHMOCTH OT peXHMa CHHCAaHHS JICHEXKHBIX CpPEACTB, -
omnpezenens! [Ipasunamu (IIpunoxernem k OOMmUM yCIOBHSM JI0TOBOpa NOTpeOuTensckoro kpeanta «KpeaurHas
KapTa)» ¢ yCIOBHEM NPUMEHEHHS HECKOJIBbKHX MTPOIIEHTHBIX CTABOK B 3aBUCHMOCTH OT THIIA OTIEPAIHi.

Kapra ¢ unauBuayanbubiv qu3aiinom «Mosi Anbga» — Kapra Visa Classic PhotoCard/MasterCard PhotoCard
Standard, mu3aiiH IHIIEBOM CTOPOHBI KOTOPOIl KIIMEHT MOXKET CO31aTh CAMOCTOSTENBHO, BHIOPAB COOTBETCTBYIOLICE
n3obpaxenue, ¢ 06.12.2018 r. He BBIyCKaeTCsl U HE TIEPEBBITYCKaeTCsl (3a UCKIFOUYEHNEM BBIITYCKa U NIEPEBBIITYCKa
Jutst KimnenTos B pamkax IMakera yeayr «A-Kiry6» 10 12.10.2020 1. BKIFOUHTEIBHO).

Kapra ¢ unauBuayaiabHbiM am3aiinom «Next» - Kapra Next — MasterCard Standard — AJIbA-BAHK c¢
mukpornporeccopom (uurom)/Next — MasterCard Standard — AJIb@A-BAHK — PayPass, au3zaiin nuieBoit cTOpoHbI
KoTopoit KimneHT MoXxeT BRIOpaTh CaMOCTOSITEIRHO U3 Tajiepen TU3aifHOB, MPEeII0KESHHBIX baHKkoM.

Kapra ¢ Onuueii «Bce xkapThD» — pacueTHas WINM KpeIuTHas OAHKOBCKas KapTa MEXIYHApOIHOW IUIaTEKHOU
cucreMbl Mastercard, Beimymiennast bankom Ha ums Kiuenra, k kotopoii Kimment noakmrounn Onmuro «Bee kapTei»
u co3nan IlpuBs3Ky /Ui coBeplIeHus onepanui, yka3aHHelx B pasaene 16 IIpunoxenus Ne 4 x Jlorosopy. Kinuenr
MOKET NOIKITF0UNTh Omiuro «Bce kKapTh» TONBKO K ogHOM OankoBckoit kapte. C 01.11.2023 r. Omnus «Bce kapTh»
HE MPEJOCTaBIIAETCS.

Kapra Alfa Only - pacuernas 6ankoBckast kapra IlnaTexHoi cucrembl Mup Ha MaTepHajIbHOM HOCHTENE Win Oe3
MaTepuarbHOTO HOCHTENs (C yKazaHMeM (aMWIMKM M MMEHH JepkaTens), BblTyckaemas bankom (BHe Ilpoekra
«VIHouBUTya IbHBIN 3apIIaTHRIA KIMEHT») B paMkax Ilakerta ycmyr «A-Kiny6», B YHHBepcalbHOH JTHHEHKE KapT ¢
oopmiennem Iakera yenyr «Alfa Only» u B pamMkax 3apIuiaTHOTO MPOEKTa B YHUBEPCAJIBHOU JIMHEHKE KapT (C
oopmirernem umu 6e3 opopmienus Ilakera ycnyr «Alfa Only») k Tekyiemy cuery, Cuery «Mup» u Cuery
«Cemeitnbiii» Tosibko Ha uMst Kiuernta. Jlo 10.03.2024 roga (BxmrountensHo) Kapra Alfa Only umenoBanacek Kaproit
Annppa-Kapra Ilpemuym (Mup Cympum). [epxkartens Kapter Alfa Only sBnsercst ydactamkoM I[Iporpammsr



nosibHOCTH AO «AJIBOA-BAHK» mist Qu3MUYeCKUX JIMI, SBISIOIIUXCS JACPIKATeIsIMU OaHKOBCKHX KapT C
peBepcuBHbIM CashBack/ «LludpoBbix kapT.

IIpu cmene ycnoBuid obcayxuBanusi Kiimenra Ha YHuUBepcalbHYIO JMHEHKY KapT 6e3 odopmienus [lakera ycmyr
«Alfa Only», Kapta Alfa Only npomosmkaet neiicTBoBaTh U 00CTyKHBaeTCs B cooTBeTcTBHU ¢ Tapudamu bauka. [Tpu
nepexoze Kienra ¢ o0cimyxuBaHus B Y HUBEpcanbHOH InHelKe KapT (¢ opopmiiernem wiu 6e3 opopmienus [lakera
yenyr «Alfa Only») win o Tlakery ycnyr «A-Kinyo» Ha uHoit [aker ycayr Kapra Alfa Only npekpamiaer coe
JIeHCTBHE ¢ AaThl N3MEHEHHS yCIOBUH 00cmyxuBanns KimenTa.

Kapra CashBack - pacuernas Gankosckas kapta CashBack NEW - World MasterCard Pay Pass - AJIb@A-BAHK,
Black CashBack-World MasterCard Pay Pass-AJIb®@A-BAHK, CashBack - World MasterCard Pay Pass - AJIb®A-
BAHK, MasterCard World Elite Only PayPass — AJIb®A-BAHK, eimymiennas bankom Ha umst KitneHTa witk Ha nMst
ykazaHHoro Kimmenrom ¢usmyeckoro numma, B coorBeTcTBHH ¢ JJoroBopom k Tekymiemy cuery B pyoisix Poccuiickoit
Denepaiuy, aepxKarenb KOTopoi sBusgercss ydacTHHKoOM IIporpammsr nosmmsHOCTH AO «AJIBOA-BAHK» nmns
(bU3MYECKUX JINLL, SBISIOMINXCS JIepKaTeNsIMA OaHKOBCKUX KapT ¢ peBepcuBHbIM CashBack/ «{udpoBbix kapT».
Kapra MasterCard PayPass — Kapra MasterCard ¢ TexHomormeli OecKOHTaKkTHBIX IUiatexxeil PayPass,
MO3BOJISIIOIEH OCYIIECTBIIATh OIulaTy ToBapoB (pabdor, ycmyr) B TCII, mnoanepkuBaromUX TEXHOJIOTHIO
OeckoHTakTHBIX TUIaTexeil. Kapra MasterCard PayPass Beimyckaercs bankom npu Hanmumnn y banka TexHu4eckon
BO3MOKHOCTH B IIOPSIIKE U HA YCIOBUSX, IPELyCMOTPEHHBIX J[oroBopom.

Kapra Visa PayWave — Kapra Visa ¢ TexHonormeif OecKOHTaKTHBIX IUiatexeir PayWave, mo3Boistomien
OCYIIECTBIIATH OIIIATy TOBapoB (padoT, yciyr) B TCII, mognepXuBaromuX TEXHOJIOTHIO OECKOHTAKTHBIX IIATEKEH.
Kapra Visa PayWave Brimyckaercs bankom npu Hanmmunu y baHka TeXHHYecKOil BO3MOXHOCTH B IOPSIKE M Ha
YCIOBUSIX, IPEAyCMOTPEHHBIX JloroBopoMm.

Kapra VISA Diamond — pacuerHas OankoBckas kapra Visa Signature Rosan Diamond ¢ MukpompomeccopoM
(umnoMm) wnm pacuetHas kapra Visa Infinite Rosan Diamond ¢ mmkpomporieccopoM (IHIIOM), SIBIISIOIIASCS
cobcTtBeHHOCTRIO KitnenTa, amutrpyemas bankowm (10 09.03.2022 r. BKIFOYNTEIHHO) Ha 0a3e 3ar0TOBOK OaHKOBCKUX
kapT OOO «Po3an [laliMOHI» ¢ WHIMBHIYANbHBIM IU3aifHOM, pa3paboTaHHBIM M (WiH) mpepocraBieHHBIM OO0
«Po3an [laiimonn» KineHTy Ha OCHOBaHUH COOTBETCTBYIOIIETO TOTOBOPA, 3aKIIOUEHHOI'0 MEXY HUMH.
KapTtouHslii TOkeH — BupTyanbHoe mpejcTaieHue Kaptel B IlnaTeskHOM MOOHIBHOM cepBHCE (32 UCKIIOUCHHEM
BuptyanpHoit kaptel Beeline), comepxaiee Habop pekBu3uToB Kaptel, xpawsmmiics B IL1aTe:KHOM MOOUIBHOM
CepBHUCe, UCIIOIB3yEeMbIH IpH mpoBeaeHNH OTIaThl KapTOYHBIM ToKeHOM. Ecnu 1o 3aximtodenus [lorosopa Kirenrom
6b11 coszpan (BeimymneH) KapTounsrii TokeH k «L{udpoBoii kapTe» COIIacHO OTAENBHO 3aKIIOUYCHHOMY ¢ baHkoM
JoroBopy o mopsiake BeImycka u oociyxkuBanus «Lludpooit xapte» mmn k «[1K X5 Kapra» cormacHo oTaeiapHO
3aKimoueHHoOMY ¢ bankom JloroBopy Ha BBIITyCK 1 00CTy)KnBaHHE OaHKOBCKOM MpeoruiaueHHoH kapThl «X5 Kapray,
n HoMep 3toit «Lludporoit kapTe» /«I1K X5 KapThr» coBmagaet ¢ HOMepOM pacueTHOM KapThl, BEITYIIEHHOH K CueTy
KnuenTa B pamkax [lorosopa, To panee CO34aHHbIN (BBITyIICHHBIH) KapTouHbIi TOKEH MPO0IHKaeT UCIIOIb30BAThCS
Knunentom B pamkax Jlorosopa.

Kareropust — Anbga-Kapra / Kareropust 1 / Kateropust 2 — ypoBeHb 00CITy)XMBaHHUSI PACUETHBIX KapT B pamKax
Jorogopa, BeinynieHHbIx 10 24.09.2018 r. (BkimtounTesnbHo) BHe [1akeToB yciiyr v BHE YHHBEPCAIbHOM JIMHEHKH.
Kumentsl, obciyxuBatorunecs no Kareropusim Anbda-Kapra / Kareropust 1 / Kareropus 2 nepesenenst 01.04.2019r.
Ha oOciyxuBaHue mo Tapudam YHUBEpcaJbHOW JMHEWKH, MOPsAOK mepeBoga KimueHTa Ha oOCIy)XHBaHHE IO
Tapudam YHUBEpCaNbHON JTHUHEHKH ycTtaHoBieH Tapudamu.

Kanenr — ¢usmueckoe ymno, npucoeanHuBmeecs: k ycinosusm Jlorosopa. [anee mo Tekcry [loroBopa, ecinu He
YCTaHOBIICHO MHOE, 1ToJ] KitmeHToMm Takxke noHMMaeTcs npejacraBurens Kimenra (B Tom yucie JJoBepeHHOE JINIO) U
Brocurens.

Kmou «Webauthn» -  crenepupoBannass  (BbimylueHHas) MOOWIBHBIM — YCTPOWCTBOM  YHHUKaJbHas
MIOCJIE/IOBATENILHOCTE OyKBEHHO-IIM(POBBIX CHMBOJIOB, NpeIHA3HAUYEHHAs JuIsi co3maHus IIpocToil 3ieKTpOHHOM
HNOANUCH W sBJAOMmascs xiodoM [Ipocroit amexktponHOM mnoxamucu. OgHoBpemenHo ¢ Kimowom «Webauthny
MOoOWIEHBIM YCTPOWCTBOM JOJDKEH OBITH CTEHEPHPOBAaH (BBIMYIIEH) KJIIOY MPOBEpKH IIpocToil 3IeKTpOHHOH
MOJIVCH - YHUKAJIbHAS TOCJIEI0BATEIFHOCTh OyKBEHHO-IIM(POBBIX CHMBOJIOB, OJHO3HAYHO CBA3aHHas ¢ Kirrouom
«Webauthny» u npeHa3HaYEHHAS IJIS1 IPOBEPKH MOIIUHHOCTH [TpOCTOM 2IEKTPOHHON TIOIITUCH.

KonoBoe c10B0 — mociieoBaTeIbHOCTh OYKBEHHO-IIH(POBBIX CHMBOJIOB, yKa3biBaeMas Kmmentom banky, B Tom
ynciue, B AEkere Kimenra/Ankere ¢puzndeckoro numna/AHKeTe-3asBICHUH, perucTpupyemas B 6a3e qanHsIx banka u
ucrionb3yemas st Ayrentuduxanuu Knuenra B TenedoHHoM neHtpe «Anbda-Koncynsranr». KomoBoe ciioBo
JIOJDKHO COCTOSITh M3 apabckux mudp u OyKB KMPHIUIMYECKOTO W/WIM JaTHHCKOro andasura, HO He Oonee 35
(rpunuatu nsiTH) cumBostoB. Eciu no 3axumouenus Jorosopa Kimenrom Obiio HazHaueHo KomoBoe ciioBo cornacHo
OT/EJBHO 3aKitoueHHOMY ¢ bankom JloroBopy o mopsizike Bolycka u oocirysxuanus «L{ndposoii kapTs» / JloroBopy
Ha BBIITYCK M 00CIy)KMBaHHEe OaHKOBCKOH NpenoriadeHHoN kapThel « X5 Kapray, To OHO Ipo0snKaeT NPUMEHSITHCS B
pamkax Jlorosopa 10 ero uzMeHeHnust Knuentom. JloBepeHHOE 110 HE BIpaBe U3MEHATh, KogoBoe ci10Bo.

Kon «Auabda-Mobaiia» — u3BecTHast Toabko Kimenrty/Jlepxarento JIoMOTHUTENEHOM KapThl TIOCIEIOBATEIBHOCTh
U(POBBIX CHMBOJIOB, CBsi3aHHAs ¢ MoOwisHEIM ycTpoiictBoM Knmenra/Ilepkatens JlomomHUTENsHON KapThl (C
UCTIONIb30BaHUEM KOTOPOTO OCYIIECTBISIETCS AOCTYIN K JAHHOM yCIyre), MO3BOJIIOINAS OJHO3HAYHO NPOU3BECTH
Bepuduxammrio u Ayrearnduxanuro Knuenra/Jlepxkarens JonoJHUTEIEHON KapThl MTPH UCTIOIB30BaHUHN KireHTom
yeryra  «Anbha-Mobaiiny. Kom «Anbdpa-Mobaitn» MoXkeT OBITh HCIIONB30BaH Ha OJHOM WM HECKOJBKHX
MobunpHBIX ycTpoiicTBax. Kom «Amnbha-Mobaiiin»y HEe HCHOIB3YeTCsl IMOCHe YCTAaHOBKHM BepCcHU MOOWILHOTO
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npuiioxeHus «Anbda-Mobaiin», KoTopas JaeT BO3MOXHOCTh co3aHnsi CEKpeTHOTrO KOAa.

Kon «Anbda-Mobaiin-JlaiiT» — n3sectHas Tonbko KimeHnTy nocienoBaresisHOCTh HU(PPOBBIX CHMBOJIOB, CBSI3aHHAS
¢ MoOwisHbIM ycTpoiicTBoM KimeHTa (C MCIOJIB30BaHHEM KOTOPOI'O OCYLIECTBIISIETCS! JOCTYI K JaHHOW yCIiyre)
MO3BOJISIIOIIAsT OJJHO3HAYHO NpousBecTn Bepudukammio u AyreHTndukanuio KiveHTa npH HCHONIB30BaHUH
Knuentom yenyru «Anbsha-Mobaiin-Jlaity. Kon «Anbda-Mobaiiin-JIaiT» MoKeT OBITh UCIIONH30BaH HA OJTHOM HITH
HECKOJIbKUX MOOMIBHBIX YCTpOICTBAX.

KonBepcusi — mpouenypa nepecyeTra CyMMbl, HOMUHUPOBAaHHOW B OJHOM HMHOCTPAaHHOM BaJIIOTE, B CyMMY,
HOMUHHUPOBAHHYIO B JApPYrod HHOCTPAaHHOW BaliOTe, C HCIONB30BaHHEM COOTBETCTBYIOILETO Kypca OIHOMN
MHOCTPaHHOMU BaJIOTHI K JPYrOi HHOCTPAHHOMN BaJIOTE.

KonBepranusa — npoueaypa mnepecyera CyMMBI, HOMHHUPOBaHHOW B pyOisix Poccuiickoit @enepanun, B cymMmy,
HOMUHHUPOBAHHYIO B MHOCTPAaHHOM BajiOTe, WIH CyMMBI, HOMHHHPOBAaHHOM B MHOCTPAHHOW BAalllOTE, B CyMMY,
HOMHHHUPOBaHHYIO B pyOusix Poccuiickoit @enepannu, ¢ ucrnonp3oBaHHEM Kypca HHOCTPAHHOH BaTIOTHI K PYOJIrO
Poccuiickoit @enepanuu.

«Konuika pois 3apmaten» - yenyra banka, npegocrasinsemast Kinuenry, mo aBToMmaTHueckoMy epeBOAY ACHEKHBIX
cpenct B Cymme HakomieHus ¢ Tekymiero Cuera/Cuera «Mup» Knuenra B pyOunsix Poccuiickoii @enepaunu Ha ero
Cuer «Haxonumnka» (st yemyru «Komuka i 3apriaTs», noakiaoueHHor 10 20.07.2020 r. BKIIOUNTEIBHO), HIH
Ha Cuer «Anbda-Cuer» B pyousix Poccuiickoit deneparim (st yenyru «Konwiika Juist 3apIuiaThbl», MOIKIIOYEHHOM
¢ 21.07.2020 r.) B meHp kaxporo mocrymieHus Kmuenty ot Ilmatenpmuka Cymmer 3agucieHus. OmnpenencHus
tepmuHOB [lnatenpmuk, Cymma 3auncinenns, CyMMa HaKOTIJIIEHUs AaHbl B pasnene 11.2. JloroBopa.

«Konmuiika ansa capaum» - ycnyra banka, npenocrasiaseMas KinueHTy Mo aBTOMaTHYECKOMY NEPEBOAY ACHEKHBIX
cpenct ¢ Texymero cuera Kimmenra/Cuera «Mupy/Cuera «CeMelHbIi» B pyoisix Poccuiickoit @enepamnym Ha ero
Cuer «Motii ceiid»/Cuer «Moti ceiid LemeBoitn/Cuer «Haxommnkay mbo Ha Cuet «Moii ceti»/Caer «Moii cetid
Henepoit» /Cuer «Hakonmmka» apyroro Kmmenra — Pesunenra B py0isx Poccuiickoit @eneparuu mocie Kakaoi
omnatel KineHTOM mNOKymok ¢ momolnbio KapTel, a Takxke Iocie KaXXIOro IMepeBoja ICHEXKHBIX CPEICTB C
ucnonb3oBaHueM KapTel Ha cYeT, OTKPBITBIA B JIPYroM poccuiickom OaHke Ha uMs KiumeHTa uiam Apyroro
(usmyeckoro nuna, 3a UCKIIOYeHHeM BupryanbHOH KapThl, 0()OPMIICHHON Ha €ro MMs, JJIg KOTOPOW yKa3aHHBIH
Texymwmii cuer/Cuer «Cemelinblit» sBisercs Cuerom kaptel. C 25.06.2020 r. noakinroueHue yciryru «Konuika ams
CAa4M» He OCYILECTBIACTCS.

Jlumut, npexycMoTpeHHBII yeayroii «Beerna B nuioce» (nasee — Jlumut Yceiyru) — ycraHoBieHHas Tapudamu
MaKCUMaJIbHO AOMYCTHMas CyMMa JEHEXKHBIX CPENCTB, B Mpenenax KoTopoi baHk okaswiBaeT yciyry «Bcerna B
ILTIOCE.

«JInunbIii kKa0uHeT mapTHepa» — QyHKoHan WuTepHeT Banka «Anbda-Kmuk» n yeryrn «Anbsda-Mobaitmy,
npefocTabisieMslii KnueHTy [uis 3akimodeHust UM ¢ baHkoM 1oroBopa BO3ME3IHOIO OKa3aHMs yCIyr B MOpSJKE,
npesycMoTpeHHOM HactosimuM JloroBopoM, w/ wmimm juis odopmileHnss n moxnucanus IIpocToil anmeKTpoHHOM
noanuckio Knrenra n/unu banka DNeKTPOHHBIX JOKYMEHTOB, NPEIYCMOTPEHHBIX TAKMM OT/IEIBHO 3aKJIH0UaeMbIM
Mexay Kimenrom m bankoMm Z0roBOpOM BO3ME3THOTO OKa3aHMS YCIYT, B COOTBETCTBHU C YCIOBHSIMHU JaHHOTO
JIOTOBODA.

Jlorun — yHHKajJbHAas MOCIENOBATEILHOCTh LU(POBBIX CHMBOJOB, mpucBanBaemas Kimenry//lepxarento
JlomonHuTeIbHOM KapThl baHkoM, mo3Bosisttonias npoussect Bepudukaruio Kimenra/leprxarenst JJononHurenbHOR
KapThl B yCTaHOBIEHHBIX JloroBopoM cityuasx. Jlorus, BBeAeHHbIH Kinentom/Jlepxkarenem [JomOMHUTENHHON KapThI
NPy TPOXOXISHWM Tpouenypsl Bepudukannu, pmomkeH cooTBeTcTBOoBaTh JIOTMHY, IPHUCBOCHHOMY
Kmuenty/[lepxkarento J{OMONMHUTETFHONH KapThl W cOJAEpKameMycs B HHpopManuoHHOW Oa3e banka. Jlorun
npucBamBaeTcst  HckimouutensHo  Kimenty/[epkaremo  [JlomomnutensHol — Kaptel.  [IpeacraBurento
Kiuenra/Jlepxatens JomonanTensHOM KapThl, BHOCHTEMI0 JIOTHH HE IpHCcBanBaeTCs.

JlokajabpHasi BUPTyaJbHasi KapTa — KapTa, BelllyckaeMast bankom 6e3 nogaun KnneHToM 3asiBiieHHs Ha €€ BBITYCK,
JUISL BO3SMOXKHOCTH TpoBeJieHns1 Bepndukaunyn ¢usndeckoro nuna (KimeHTa), BHOCSIIETO JICHEXKHBIE CPEACTBA B
Oankomathl baHka 1o peKBU3WTaM yKa3aHHOM KapThl, SMUTHPOBaHHOU baHkoM, a Takke Koy (TTapoJiro) K Hell (anee
— Kon JloxansHOl BUpTyanbpHO# KapThl). Konx JlokampHONW BUPTyanbHOM KapThl HE M3MEHSETCS M HAIPaBIIAETCS
Bbankom Ha Homep tenedona cotoBoii cBsa3m Kimenra, a taxxe mpenocraBisercss KiameHnty mpu oOpamieHnd B
Tenedonnsiii LieaTp «Anbha-KoHCYyabTaHT» WK TOCPENCTBOM yeIyT «Anbda-Mobaiin» u «Anbsbha-Mobaitn-JIaiT»
(c ucnonszoBannem Yara, 3a uckimrodennem Yarta B «\Web-viewy, moctymHoM B pesynbrare mepexoa co CTPaHHIlbI
caiita https://lk.x5card.ru). JlokanbHasi BUpTyasbHas KapTa He MEPEBBINTYCKAETCS.

Jlokaabpnas kapta nocryna — Kapra, BoiiaBaemas Jloepennomy nuny Kinnenra/BHocuremo, mist Bepudukaunn
JoBepennoro muna/Brocurens B Otnenennn banka B Paboune nau Otnenenus banka. Mcrmons3oBanue JIokanpHOM
KapThl JocTyna B OaHkoMarax banka m OaHkomarax Jpyrux OaHKOB He pomyckaercs. JlokanbHas kapra JocTyma
BbIJIaeTcs 1o xenanuio Jlosepennoro iuna Knuenra/Brocurens.

JlokanbHasi kKapTa HIIOTe4YHOro KpeauToBanns — Kapra, BeinaBaemas Knunenry k Tekymemy cueTy UIIOTEYHOIO
kpenutoBanus/Cuery JIOKaNbHOM KapThl HIIOTEYHOTO KPEJAUTOBAHMS, C TMOMOIIBI0 KOTOPOH OCYIIECTBIISETCS
Bepuduxammst Knuenra B Otnenennsx banka nm 6ankomartax banka. C moMomipio JIokambHOW KapThl HIIOTEYHOTO
KpeauToBaHus KIIMEHT MOMKET OCYIIECTBIIATH CIEAYIOIIME ONEpalUH: 3ampoc ocTarka mo Tekymemy cdery
UMoTe4Horo kpenurosanust/Cuery JlokanpHOW KapTel MIIOTEUHOTro KpeauToBaHus Kimenta B OaHkomarax baHka,
BHECEHHE JICHEXHBIX CpPeACTB Ha Tekymuii cueT unoTeqHoro kpeauroanus/Cuer JIokanbHON KapThl HIOTEYHOTO
KpeauToBaHus depe3 Oankomar banka. PacxomHble omepamuu ¢ MCHonab3oBaHUEM JIOKAJIbHOW KapThl MIIOTECYHOTO
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KPEIUTOBAaHUS HE OCYLIECTBISIOTCS.

JlokaabHas Jxcmpecc-kaptra — Kapra, BelmaBaemas aiust coBepmieHust Kimmentom B Oankomarax banka u B
Otnenennsix banka onepauuii no Cuery «Moii ceit HT», mo Cuery «Ynérnsiity, no Cuery «Aspollnany», mo Cuery
«bmun-noxon», no Cuery «Cpasy 7», mo Cuery Uemnuonata mupa, mo Cuery «Anbda-Cuery, no CrnenuaabHOMy
CUETYy y4YacTHHMKa 3aKynkH (Tojbpko st KimeHToB, KOTOphIM He odopmiieH [lakeT yciyr, Wiy He BBITYLICHBI
pacueTHbIe KapThl B Y HUBEpCAIbHON TMHEHKE KapT), o DKCIpecc cueTy U o TekyemMy KpeAUTHOMY CUeTy KIHEHTa
MaccoBoro Owmzneca. B Gamkomartax banka mo ykasanHeIM cuetaMm KimeHTa ¢ ucrons3oBanueM JlokanpHOI
Okcnpecc-KapThl AOCTYNHBI TOJBKO BbIJadya M BHECEHWE HAJIMYHBIX JCHEXKHBIX CPEACTB, B TOM YHCIE, C
Kongsepcueit/Konsepramueit. JlokanpHas DKcnpecc-KapTa BBIAETCS TOJIBKO IpH JTudHOM obpamernn Kimenra. C
01.08.2019 1. He BBITyCcKaeTcs u He BhgaeTcs st Cuera «Moti ceiih HT», Cuera «Yaérusiity, Cuera «Aspollnany,
Cuera «bmum-nmoxony, Cuera «Cpasy 7», Cuera YUemnmonara mupa, Cuera «Anpda-Caery, CrenuaipbHOTO cueTa
YYacCTHMKA 3aKyIKU U DKCIIpecC cueTa.

Me:xaynapoanas miare:xxnas cucrema — VISA u Mastercard.

Mobuabnoe mpuioxkenne AKEY - mporpammuoe oOecriedenue, ycraHaBnuBaemMoe Knmentom Ha MoOGuinbHOE
YCTPOMCTBO B HEJSX MPOXOXKICHUS C €ro MOMOLIbI0 mpouenypsl Bepupukaunum u Ayrenruduxanuu B MHTEpHET
banke «Anbda-Kink», moanucaHusi SJIeKTPOHHBIX JOKYMEHTOB IO OI€panusM, coBepuiaeMbiM KimeHTom
nocpeactBoM MHrepHer banka «Anbda-Kimk» (Buapl onepauunii onpesaenstoTcs baHkoM caMOCTOSITENBHO) U
JOCTaBKM HampaBisieMblx bankom Push-yBemommenmii. locraBka Push-yBemomieHuit sBnsercs CHCTEMHOM
HACTPOHKOM W BKIFOUAeTCs Mo KeneHnio Kimenrta Bo Bpems yctaHoBkr MoOmisHoro mpmioxenuss AKEY. Push-
YBEIOMIICHHS B paMKax yCIyTH «Abga-Uek» MOTyT HanpaBIThCs mocpencTBoM MoobmisHoro nprnoxerns AKEY,
TOJBKO eciu ycryra «Anbga-Uek» noaxmodyeHa KinneHToM B opsiake, yCTaHOBIEHHOM J[0roBopoM.

Moo6unbHoe mpuio:xkenue «Aiabpa-Mobdaiii» — mporpammHoe obecriedeHre, ycTaHaBlmuBaeMoe KitmeHToM Ha
MoOmisHOE YCTPOHCTBO B HENMSIX MONY4YeHHs yeuyrH «Anbda-Mobaitmy/ «Anspa-Mobain-Jlaity. Ilpu
pacnpocTpaneHnd MoOWIEHOTO pUIIOKEHUs «Alb(ha-Mobaiin» baHk BIpaBe HCIOIH30BATh HHBIC KOMMEPUCCKUEC
HaMMEHOBAHUSA TSI JaHHOTO NMPHIokKeHUd (110 ycMoTpeHuto banka).

Moouabnoe npuio:xkenne CBIDii (CBIIdii) — mo6unbHoe npunoxenne CBII, ycranaBnmuBaemoe Kiuentom Ha
MoOWIBPHOE YCTPOWCTBO B IEIAX OCYIICCTBICHHS IUIaTekKel 1Mo OaHKOBCKMM cuertaM KilMeHTa B MOJB3Y
IOPUAMYECKUX JIUII ¥ MHIUBHIYAIbHBIX NpeanpHHUMaTeneil ¢ ucrnonas3zoanreM CBII, nmporpamMmHoe obecnieuenue
qutst kotoporo npegoctapisietcs: OIIKL] CBIT (AO «HCIIK»).

Moo6uiabHoe yCTpPOiicTBO — cMapTdOH, MOOWIBHBIA TeneoH (TemedOoH COTOBOHM CBS3M), IO KUBAIOIIHN
texHonoruto JavaTM MIDP 2.0., mubo mONONHEHHBIH (QYHKIMOHAIFHOCTBIO KAapMaHHOTO MEPCOHAIBHOTO
KOMITBIOTE€PA WM IUIAHIIETHBIH KOMIbIOTEp. MOOMIBHOE YCTPOMCTBO MOXET IpuoOpecTH craryc JloBepeHHOTo
ycrpoiicTBa mim HemoBepeHHOTro ycTpoiicTBa B IOpsIKE, ycTaHOBJICHHOM JloroBopoM. MoOWiIbHOE YCTPOHCTBO
MOXeET He UMeTh cTaTyca JloBepeHHOro ycTpoiicTBa mim HepoBepeHHOTo ycTpoicTBa.

«Moii KOHTpOJIb» - ycIyra IO NpOBEICHHIO baHKOM aBTOpHM3anuM omeparuil mo akTuBHpoBaHHOH Kapre B
COOTBETCTBHUH C YCJIOBUSMH YCTaHOBJIECHHBIX KIIMEHTOM OrpaHWYeHHH TI0 CIEAYIOIKUM TapaMeTpaM: TUII ONepalyH,
JUMHT PACXOAHOI OIepaliy B pa3pese THIA ONEpalyu, JIUMHUT 110 CYMME PAaCXOAHBIX ONEepaIiii B MepHoAe, TUMUT
M0 CyMMe PacXoIHOM OIepaIiy, CTpaHa COBEPILEHHS PACXOTHOMN OIeparyy.

MoMeHTaJbHBII NepeBoJ — OMNEparis MOMEHTAJIbHOIO TPAHCTPAaHWYHOTO TEPEBOAA JACHEKHBIX CPEIACTB IO
nopy4enuto Knmenra, moganaomy uepe3 Mutepaer bank «Anbpa-Knuk» B BanmoTe cuera miarensiuka (Kiuenra),
Ha cyeTa (PU3NUECKHX JIMI, OTKPBITHIE B OenopycckoM Oanke 3AO «Anbda-bank» B BamioTe cuera MmoiydaTens B
pyoisix Poccuiickoit @eneparmm, gommtapax CILIA, eBpo, Oemopycckux pyolsiX, ¢ UCTOIb30BaHUEM COKpAIICHHBIX
PEeKBH3UTOB nosy4datens. [Ipu coBepmernn MOMEHTaIbHOTO MEPEBOIa BMECTO MOJTHBIX PEKBU3UTOB JJIS 3aUNCIICHUS
JICHEXXHBIX cpeAcTB KIIMEeHT yka3blBaeT OJMH U3 CIEIYIOMMX PEKBU3UTOB IOJIydyaTessi: HOMep TeseoHa COTOBOH
CBSI3M IOJTydaTesst, HOMep OaHKOBCKOM KapThl IOJydaTelisi, HOMEp CUeTa IOyqaTes.

HanmnonanbHas cucrema miarexHbix kapt (HCIIK) — AO «HanuonanbHas cucTeMa IIAaTEXHBIX KapT» -
IUIATEXKHBbIA KIMPHUHIOBBIM U ONEPALMOHHBIA LEHTp MeEXIyHapoIHOW IIaTeKHOM cucteMsl B Poccuiickon
®Depnepanuuy, a Takxke oneparop [lnarexxHoit cuctemsl Mup.

Hautor Ha npodeccnoHaIbHBIN 10X01 — CIIELMAIbHBINA HAJIOTOBBIA PEXUM, YCTAHABIUBAEMBIM U IPUMEHAEMBIH B
cootBercTBUM ¢ DexepampHeiM 3akoHoM oT 27.11.2018 1. Ne 422-®3 «O mnpoBeneHMH SKCHEPUMEHTa IO
YCTaHOBJICHHIO CIIEIMAIIEHOTO HAJIOTOBOTO pexkuma «Hamor Ha mpodeccnoHanbHBINA 10X01» B ropoie (heaeparsHOro
3HaueHHs1 MockBe, B MockoBckoi u Karyxckoit o0macTsx, a takke B Pecrryonuke Tatapcran (Tatapcran)y.
HenoBepennoe ycrpoiicTBo - MoOuibHOe ycTpoiictBo Kinenra, Ha kotopom Kimenrom cozgan CekpeTHbIH Ko/,
HO UCIIOJIb30BaHUE KOTOPOTO HE 1a€T BO3MOKHOCTH:

- HNOJANKCHIBaTH C HpuMeHeHHeM CeKpeTHOTro KojAa OJEKTPOHHBIE IOKYMEHTHl MO OHepalusM M ACUCTBHSM,
MHHUIMMPOBaHHBIM B MoOMIEHOM npuiiokeHnn «Anbga-Mobain» u B Otnenennu banka;

- ¢ 01.06.2023 r. noanuceBaTh ¢ NpuMeHeHHEM CEKpeTHOro Koja ODJEKTPOHHBIE NOKYMEHTHI IO ONEpanusIM U
JIEHCTBUAM, MHULIUUPOBAHHBIM B TenedoHHOM meHTpe «Anbda-KoHcyrasranT» M mocpeactBom Yara B pamkax
yernyru «Anspa-Mobaitn» n Matepret banka «Anbsga-Kinky;

- 1o6aBsATH HOBBIE JloBepeHHBIE YcTpolicTBa U JloBepeHHbIe Opay3epsl KinenTa,

- ynanate JloBepennsie 1 HenoBepeHHble yCcTpoiicTBa, a Takke JloBepernsie n HemoBepennsie Opay3epsl KiveHTa,

- obciryxkuBatbes B Otnenennu banka (mpoxoauts Bepudukanuro n Ayrenrudukaiuio) 6e3 npenbspaenus JYJI.
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https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80

Ilo HexoTOpbIM omepauusiM, COBEpLIAEMBIM C HcHOIb30BaHUEM HemoBepeHHoro ycrpoiictBa, bankom Moryt
yCTaHaBJIMBAThCs TOHWKEHHBIE JTUMUTHI, KOTOPBIE TOBOASTCS 10 cBeaeHus KnuenTa, B ToM uucne, Ha caiite banka.

Henosepennsiii 6pay3ep — Opay3ep, uepe3 KoTopbiid KIIMEHT MOAKIIOYHI WK BOCIONb30Baics MHTepHeT BankoM
«Anbpa-Knuk», B kotopom Kimenrom coznan CexpeTHBIH KO, HO UCIIOIb30BaHHE KOTOPOTO HE 1aeT BO3ZMOXHOCTH:
- NOANMCHIBaTh C HpuMeHeHHeM CeKpeTHOro kojaa OJIeKTPOHHbIE MOKYMEHTBI IO OMepalusM U ACHCTBUSM,
MHAIMHPOBaHHBIM B MHTepHeT banke «Anbda-Kmiky,

- mobaBisATs HOBBIE JloBepeHHbIe Opay3eps! u JloBepeHnsie ycrpoiictsa Kienra;

- ynansate JloBepeHusle 1 HemoBepeHHsIe yeTpoiicTBa, a Takoke [loBepennsie 1 HemoBepennsie 6pay3eps! Kimenra;

Ilo HexkoTOpsIM oOmepamusM, COBEpHIaEMBIM C HCIOdb30BaHWEM HenoBepeHHOro Opaysepsl, baHkoM MoryT
yCTaHaBJIMBAThCS TIOHWKEHHBIE JIMMHTBI, KOTOPBIE TOBOAATCS 10 cBeneHus Kimenra, B ToMm uucie, Ha caiite banka.

Hepe3uneHnt — pusndeckoe JnIo, He sBIsAIomeecs PesuaeHTom.

HecaHknmoHMPOBAHHBIN Nepepacxo] — COBEPIICHUE ONepalii Ha CyMMy, IpeBblaoiyo [InarexHsiil tumMur
Cuera.

Hecnm:xaemblii 0cTaTOK — CyMMa ICHEXKHBIX CPEJICTB, pa3MelieHHast KnuenTom Ha J[ero3UTHOM cueTe, IpU MOJIHOM
WIX YaCTUYHOM YMEHBIIEHHH KOTOPOM NPOU3BOAMUTCS BO3BpaT [lemosuTa (B TOM uHUCIIE JAOCPOUHBIN BO3BpaT) B
cootBeTcTBHM ¢ OOmmME ycnosusimu pasmetieHuss Cpounoro neno3ura B AO «AJIbOA-BAHK» (ITpunoxenue Ne
5 k loroBopy).

Homep Tenedpona coronoii cesazu Kimenra — Homep TeneoHa COTOBO# CBs3H, YKa3biBaeMblii KimieHToM B AHKeTe
Knunenra/Ankere ¢usnueckoro nuia/AHKeTe-3asBICHHN W B HHBIX JOKyMEHTaX, odopmisiembix KnmeHroMm mo
(opmam, ycTaHOBIEHHBIM baHkoM, perncTpupyemslii B 6a3e maHHBIX baHka, HCTIONB3yeMblil B [ETSIX HANpaBICHUS
Bankom Knmenty cooOmenuit n yBemomieHnil B pamkax JloroBopa, mis HampaBieHus banmkom Kimenty SMS-
coobmennii, ORHOPa30BBIX Mapoiedl B CiIydasx, yCTAaHOBJICHHBIX JlOTOBOpPOM, a TakXKe HCIIOIb3YeMbIH HpH
nonkiroueHnn MaTepHeT banka «Anbda-Kimky, yenyr «Anbpa-Mobaiiny, «Ansda-Mobaitn-Jlaitt», «Ansda-Uek»,
«Web-viewy. KitneHT rapantupyer, 4to ykaspiBaeMmblii iM Homep Tenedona coToBo# CBsi3u npuHaIe:KuT KineHry
U UCIIOJIB3yeTCs ToNIbKO KineHToM JiyHo.

O0e3anyeHHbIl MeTananyeckuii cyer (OMC) — cuer, oTKpbrIBaeMbIif baHKOM 14 ydeTa AparolneHHBIX METaIOB
6e3 yka3aHH HHIUBUIYaJIbHBIX TIPU3HAKOB U OCYILECTBIICHHUS ONlepanuii o UX MIPUBJICUEHHIO U pa3menieHno. OMC
otkpbiBaeTcs bankoM KimeHTy B mopsiake W Ha YCIOBHUSX, IPEIyCMOTPEHHBIX OOLIMMHU YCIOBHSMH OTKPBITHS U
o0cimyXMBaHHsl 00€3TMYEHHOT0 MeTajuinueckoro cuera uzndeckoro juna B AO «AJIbOA-BAHK» (ITpunoxenne
Ne 9 x JloroBopy).

O0ocHOBBIBAIOIIME JOKYMEHTbI — JIOKYMEHTHI, CBA3aHHbBIC C IPOBEACHUEM BAJIIOTHBIX ONEpalui, yKa3aHHBIC B
yacT 4 ctatbu 23 denepansHoro 3akona ot 10.12.2003r. Ne 173-03 «O BalOTHOM pEryJIMpOBaHUM U BAJIIOTHOM
KoHTpoJe» (mamee — 3akoH Ne 173-D3), Bkirodast JOKYMEHTBI, TOJTBEPIKIAIOIINE, YTO (PU3NICCKHE JIUIA SBISIOTCS
CynpyraMd WM OJM3KUMH DPOJICTBEHHHKAMHM; IOTOBOPHI (COTJAIICHWS, KOHTPAKTHI) M JIONOJHEHHS W (WIIH)
W3MEHEHHs K HHUM, JIOBEPEHHOCTH, BBINMMCKU W3 NPOTOKOJA OOIIero coOpaHMs WM MHOTO OpraHa YIpaBlIeHUS
IOPUIMYECKOT0 JIMIA; JOKYMEHTBI, COJAEpXKallie CBEACHUS O pe3yibTaTaXx TOProB (B ciydae UX IPOBEACHHA);
JIOKYMEHTBI, MOJTBepKAatoline (akT nepesadd TOBApOB (BBIMOJHEHUsI paboT, oKa3aHusl yciyr), HHQOpMALUH U
pe3ynIbTaTOB HMHTEIJICKTYalIbHOW MEATENPHOCTH, B TOM 4YHCJIE HCKIIOYMTENbHBIX IIpaB Ha HUX, aKTHI
TOCYJapCTBEHHBIX OPraHoB M T.IL., a Taike MH(poOpMaIys B cooTBeTCTBHU ¢ yacTsamu 1.1. u 1.2. crateu 19 3akona
Nel173-®3 00 oxxngaeMbIX CpoKax pernaTpranuy HHOCTPAHHOH BaIIOTHI U (MITH) BastoThl Poccuiickoit @enepariuu (06
OKHJaeMBIX CpOKax ucrioiHeHus: HepesngeHtamMn 00s3aTeNbCcTB 110 BO3BpATy MPEAIOCTaBICHHBIX UM Pesunenramu
3aliMOB M yIUIaTe MPOIIEHTOB B COOTBETCTBUH C YCIIOBHUSIMH JOTOBOPOB 3aiiMa).

Onnopa3oBblii mapoas — wusBecTHas KimeHry/[lepxarento JIOMOTHUTEIFHOW KapThl ITOCIEIOBATEIHHOCTD
an(aBUTHO-IIM(PPOBBIX CHMBOJOB. lcronmb3yeTcs Ha YCIOBHAX, YCTaHOBIEHHBIX JloroBopom. B  ciyuasx,
ycraHoBIeHHBIX JloroBopom, KitreHT MoxeT cooomuts O tHOpa30BEIii mapoib paboTHuKy banka B Otnenennu banka
JUISL er0 BBEACHHS IOCIEIHMM B MH(pOpMAlMOHHOW cucteMe banka B kauectBe Kiroua IIpocToil smexTpoHHOM
noxnucy Knnenta mim B nensix Bepudukanun w/mmn Ayrentuduxannu Kimenra, a takxe coobumts O1HOPa30BEIH
napojb pabotHuky banka npu obpamenun B Tenedonnsiii LlenTp «Anbda-KoHcynbTaHT» IS TIOATBEPKIACHHS
CBOETO pacnopspkeHust 06 n3meHennu Komosoro ciosa.

Onaara B NpMIIOKeHUSAX - crioco0 coBepmieHus riatexxa Ha caiite TCII yepes cets IHTepHET MM OCPEICTBOM
MoOmisHOTO npunoxxkeHust TCII ¢ ucnons3oBannem [1naTexHOro MOOMIIBHOTO CepBHCa.

Onnara KapTOYHBLIM TOKEHOM - beckoHTakTHas omnara ¢ ucnoib3oBaHueM KaprouHoro tokena mnu Omnara B
MPUITOKEHUSX.

Onuus «becniaTHbie mepeBoABI» — onpe/eieHHas baHKOM COBOKYITHOCTh CHENMaIbHBIX YCIIOBHI 00CITy>KUBaHUS
Knuenra no HEKOTOPBIM BHJAM NEPEBOAOB JEHEKHBIX CPEICTB, OCYIIECTBISEMBIX B paMkax JloroBopa W MHBIX
cornamenuil Knuenra ¢ bankowm.

Onmuus «Bce kapTh» - QyHKIMOHAIBHAS BO3MOXKHOCTb, IO3BOJIIIONas KiMeHTy Kak JiepiKaTelro HECKOJIBbKHX
0aHKOBCKHX KapT, B TOM YHCIIE, BBIMYIIEHHBIX Pa3HBIMH OaHKAMHU, OCYIIECTBIATH IO CYETaM JaHHBIX OaHKOBCKUX
Kapt pacxoansie oneparuu B TCII, B ToM uncie B cetn MHTepHET, Ha Tepputopru Poccuiickoit @enepanuu u 3a eé
TpeenaMu, ¢ UCIIOIb30BaHUEM €IMHCTBEHHOM BBIMyIIeHHONW BaHKOM KapThl muiatexxHou cucteMbl Mastercard. C
01.11.2023 1. Omus «Bcee kapThl» HE MPEAOCTaBISIETCS.

Opra"usanus-nojyyaTedb — OpraHM3anuu (IOpUAWYECKHE JMI@, HWHIVNBHAyalbHbIE NPEIIPHHUMATEIH,
(usHUEeCcKye UNa, 3aHUMAIOIINECS B YCTAHOBICHHOM 3aKOHOAATEIBCTBOM TOPSAKE YACTHOW MPAKTHKOW), IIEpEeICHb
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KOTOPBIX omnpenensercs bankoMm umu no cornacoBanuo ¢ IlnaTesxxHolt cucTeMol, B Mosb3y KoTopelx KineHnt Brpase
ocyuiecTBISITh JleHexHble nepeBo bl «Anbda-Uek»/JleHexublie nepeBoas! «Anbda-Mobaitny/ [leHexHble epeBoabl
«Anbpa-Knuk»/ [eHexnsie nepeBoasl «Anbda-Oraray /[lenexHbie nepeBoabl «Anbba-Hduanor» [ JleHexHbIe
nepeBo/Ibl uepe3 6ankomar banka/ JleHexHbie epeBobl uepe3 «Web-viewy.

OcnoBHoii cuet — Tekynuii cuer, Cuet «Mup» uiu Cuet «Moii celid», ycTraHOBICHHBI BaHKOM B COOTBETCTBHU C
JoroBopoMm mim Ha ocHoBaHWM 3asBieHust Kimenra. Knuent npenocrasnser banky npaBo 0e3 JONMOJHUTEIBHBIX
pacriopspDKeHUH (3apaHee JaeT akmenT) crnuchBaTh ¢ OcHoBHOTO cueta Kimenrta B banke xommuccun 3a Ilaker ycmyr
W UHBIE KOMHCCHH, TipexycMoTperHsie [Jorosopom u Tapudamu. Ipu npucoenmuaenun x Jorosopy ¢ 01.03.2017 r.
/mpu opopmennn Ilakera ycmyr ¢ 01.03.2017 r. OCHOBHBIM CYETOM YCTaHABIHMBACTCS TOJBKO TeKyIIuil cueT B
pyo6isix Poccutickoit @enepannu, Cuet «Mup» B pyonsx Poccuiickoit @enepartun winn Cuer «Moit cetid» B pyOsax
Poccuiickoit @enepariu (kpome [lakera yeryr «A-Kiay6y).

[pu npucoenunennu k Jorosopy c¢ 01.03.2017 r. / npu odopmienun ITakera yeuyr ¢ 01.03.2017 r. Cyera B npyrux
BAJIFOTaX HE MOTYT ObITh BhIOpaHbl Kimentom B kadecTBe OcHOBHOTO cuera (kpome [Taketa yenyr «A-Kiy6y).

IIpu nmpucoenunenun k JloroBopy BHe Ilakera ycmyr c¢ BelmyckoM KimeHTy pacdeTHBIX KapT, BXOZSIIUX B
YHuBepcanbHyl0 JHHEHKY, OCHOBHBIM CYETOM MOXXET OBITh YCTaHOBJIEH TOJbKO Tekymmuil cyer B pyOIsix
Poccwuiickoii @eneparuu minu Cuer «Mup» B pyoisax Poccuiickoii denepanum.

Otnenenne banka — nonosnHutensHblid opuc AO «AJIbOA-BAHK», B koTopoMm ocymiecTBisieTcs: 00Cy)KUBaHUE
Kinenra B cootBeTcTBuM ¢ JloroBopoM; nmoa Otaenenuem banka nonumaercs, B Tom uucie, Otaeneaue OMC, ecinu
MHOE MPSIMO HE YCTaHOBJIEHO J[oroBopoM.

Otaenenne OMC — Otnenenne banka, ocymecteistomee onepannu mo OMC pu3HYECKUX JHIl B COOTBETCTBHH C
Ipunoxernem Ne 9 k Jlorosopy.

OT3bIB coryiacusi B pamkax «Alfa ID» - DnekTpoHHBII JOKYMEHT, noanucaHHbli [IpocToil 31eKTpOHHOM MOANHUCHIO
Kiuenta B MaTepHEeT Banke «Anbda-Kimnky, kotopsrii opopmisercs KimmeHTOM B HesIX MpeKpaIieHus:

- Iepefadyy IepCOHAIBHBIX JaHHBIX, a TAK)KE CBEACHUI, coaepikalmux OaHKOBCKYIO TaiHy, bankom Ilaptaepy API,
30051

- UHOI 00paboTku baHKOM MEepPCOHANBHBIX TaHHBIX, 4 TAKXKE CBEJICHUH, COJEpKAIINX 0aHKOBCKYIO TallHY B paMKax
«Alfa ID».

Orcpouka «KpenuTHble KaHMKYJIbD> (Hanee - KpeautHele kKaHUKYJIBI) — IpeaocTaBieHre bankoM mo Jlorosopy
Kpeauta HaMYHBIMU OTCPOYKH TIO OIJIATE €XKEMECSUYHOTO IaTexa (IiaTesxell) (BKIII0YaIoMEro OCHOBHON JIONT U
MPOLICHTHI), TIPOU3BOJMMOE T10 3aSBICHHUIO B COOTBETCTBHU ¢ OOIIMMH YCIOBHAMH JOTOBOpPA MOTPEOUTEIHCKOTO
KpeauTa, IpeycMaTpHUBaloIero Belady Kpeanrta HammIHBIMA.

OT4er — JOKYMEHT Ha OyMa)KHOM HOCHTEJIC WIM B JIEKTPOHHOM BHJE, COJCPKAIIUHA CBENCHUS 00 OIeparisx,
MPOBEIECHHBIX ¢ MOMEHTa OTKpHITHA fnoctyna k Cueram Knmenra B Ormenennn banka 1o MoMeHTa moamucaHus
Otuera KimeHToM, a Tarke coAepKallMii WHAWBHUIyalbHBIC YCIOBHS IpelocCTaBieHus ycayr mno Jlorosopy,
yCTaHaBIMBAIOUINH CYIIECTBEHHbIE ycioBus mo Jlemo3ury (o cpoke u cymme [lemo3uTa, MPOIGHTHON CTaBKE IO
Jeno3uty), u uHble ycnosua. OTdeT He GOPMHUPYETCS MO ONEpaIisiM, COBEPIICHHBIM Ha OCHOBAHUHU MHUCHMEHHOIO
3asBJICHUS, MOPYYEHHs, pacrmopsokeHusa, mnomaHHoro Kmmentom B Otamenenue banka, moamucaHHOTO
coOcTBeHHOPY4HOU noanuchio KineHra, wi B BUie DIEKTPOHHOTO JOKyMeHTa, oanucanHoro B Otnenexnn banka
IIpocToit anekTponHOM oanuckio KnnenTta.

IMaxker ycayr — [Naker yciyr «Anbda-JKn3Hby - KOMIUIEKC IPOLYKTOB M yciiyr batka, npeaycMmorpeHHbix Tapudamu
Banka. Tepmun «Ilaker ycmyr» uctonbzyetcs B JJorosope ¢ 01.06.2008 . Io 01.06.2008 r. Bmecto [TakeroB ycmyr
B pamkax JloroBopa 6bu1 ycraHoBineH TapudHsiii mian «Anb(a-)Ku3Hb» - KOMIUIEKC Tapu(OB, SBISIOMINXCS YaCThIO
Tapudos, B3MMaeMbIX 32 COBEpIICHHE ONEPALMil 10 OTKPHITUIO W OOCITYXHBaHHIO TeKymlIero cdera, pacieTHOTO
cuera, Cuera «Moii ceiid», Caera «Mupy, Cuera «CemeiiHblit» u Kapt, BRITYIICHHBIX B paMKax JloroBopa.

He odopmisirorest:

¢ 02.02.2015 r. — ITaker ycayr «On-naiidy», [laket yenyr «Kiacc!»;

¢ 01.06.2016 r. — ITaket yciyr «Komdopty;

¢ 09.06.2016 r. — [Taker ycayr «OnTUMyM»;

€ 25.09.2018 r. (3a ncximroueHneM ohopMIICHHUS B paMKax 3apIUTaTHBRIX TPOeKToB) — [laket ycnyr «KopropaTuBHBINY,
ITaket yciyr «9koHOMY, [TakeT yenyr «Ontumym!», [Taker yemyr «Komdopt!», [Taker yerayr «Makcumym+y;

¢ 07.11.2023 r. — ITaket ycnyr «KoprnopaTusHstiiy, [laket yeayr « 9xkoHOMY, [TakeT yeayr «Ontumym!», [TakeT yeayr
«Komdopt!», ITaker ycnyr «MakcuMyM+» B paMKax 3apIUIaTHBIX TPOEKTOB.

Maket ycnyr «Komdopt» (mo 01.06.2016 r.), «Komdopt!» (1o 24.09.2018 r. BrimounTensHo), «MakcUMyM-+» (10
24.09.2018 r. BrimrountensHo), «Alfa Only» (¢ 25.09.2018 r.) (mo 01.02.2024 r. (Bxmountensho) [aker yeayr «Alfa
Only» umenoBaiucs Ilaketom yciyr «I[IpeMuym») MpemOCTABISIOTCS B CIydYae MOJOKHTEIBHOIO PACCMOTPEHHS
Bankom obpanienust Knuenra Ha npenocTaBieHue cooTBeTcTByomero [lakera yciyr.

IMaker ycayr «A-Kayd» - I1aker yciyr, KoTopsiii MoxeT ObITh BeIOpaH VIP-kinnentoM. OdopmiieHre He0OX0JUMBIX
JIOKyMEHTOB JJisl ipefoctaBneHus [lakera ycnyr «A-Kiy6» npousBoautcs B VIP-otaenenusx. B 3aBucumocTtu ot
BHJa coBepIIaeMoli onepanuu obciayxuBanue Knmenra, Beiopasiero [aker ycnyr «A-Kimy6», ocymecTBiseTcst B
mobom Otnenennu u/wm VIP-otnenenun banka. [Taket yenyr «A-Kiry6y» mpenocTaBisieTcs ocie MOJI0KATETBHOTO
paccmotpenusi bankom 3asBiienust Kimenrta Ha mpenocraBienue Ilakera ycmyr «A-Kmy6o». C 01.03.2019 r. mo
17.11.2019 r. (BxmounrtensHO) [TakeT yenyr «A-Kiy6» umenoBancs [TaketoM yeryr «Privatey.
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IMaker ycayr «KopmoparuBHbIlii» - Ilaker ycimyr, KOTOpbIA MOXeT ObITh HpenocraBieH KimeHTy B pamkax
3apIIaTHOro MpoekTa Wi B pamkax IIpoekrta «/HAuUBUAYyanbHBIN 3apIUIATHBIN KIMEHT» MPU CaMOCTOATENBHOM
BbIOOpE (M3MYECKUM JIMIIOM KPEIUTHOW OpraHm3aly Ui IOJydeHust 3apaboTHOi riatel. [laker yciyr
«Kopnopatusssiiiy 1o Ilpoextry «VHAMBHAyanbHBIM 3apIUIaTHBII  KIMEHT» MPENOCTaBiIsIeTCs IOCie
MOJIOXKUTEIBHOr0 paccMoTpeHus: bankoM 3asBnenus Knuenra Ha npenocrasnenue qanHoro [lakera ycyr.

Mapoab «Aubpa-Auanor» — n3BectHas Toiabko KiMeHTy mociienoBaTebHOCTh U(POBBIX CHMBOJIOB (OT 5 110 8
mudp BKIIOYHUTENHHO), cBA3aHHAs ¢ Homepom Temedona cotoBoil cBs3u Kimenra. Vcmonp3yercs Ha yCIOBHSX,
YCTaHOBJICHHBIX JlOTOBOPOM.

MMapoas «Aaspa-Knank» — m3sectHas Tonpko Kinnenty/[Iepxarento [JomoTHATENBHON KapThl IIOCIEI0BATEILHOCTD
andaBuTHO-TIM(POBEIX CHMBOJIOB, CBs3aHHas ¢ HpucBoeHHBIM Kimenty/Ilepkatemo J{OMONMHATETFHONH KapThl
JlormaoMm, mnmu co3manHBIM Kuimmentom/[epikaremem JlomomHuTenbHONH KapThl CBomM JIOTWHOM, MO3BOJIAOIIAs
oIHO3HayHO Tpou3BecTH AyrteHTHukanmio Knmenra/Jlepxarens JlOMONHUTENBFHON KapThl MPU HMCIIOJIb30BaHUU
Knuenrom//lepxatenem JlononnutensHoi kapThl MHTepHET banka «Asnbda-Kimky.

MMapTHep API — ropuanyeckoe U0 / MHAWBUIYaNbHBIA HpEeNNpPUHAMATEINb, 3aKIIOUMBIIEE / 3aKIIOUMBIINN C
BankoM HeoOXoauMBbIil 1OroBOp (IOrOBOpPHI), B aapec KoToporo bank OynmeT HanpaBisaTh naHHble KiueHta Ha
ocHoBannu Cornacus «Alfa ID», opopmnenHoro Kinuentom.

IMaprHepckas Kapra — GankoBckas kapTa, no3sossiromas Jlepxkaremto KapTel mprHUMaTh y4acTHe B IpOrpaMme
noomuiperns (0OHyCHOM mporpamMme) WM B MHOW MporpaMme st (PM3MUECKHX JIMI, TPOBOJMMON OpraHu3anueii(-
SAMH), COTpYAHMYAIOmEH(-uMu) ¢ baHKOM B paMKkax BbIMycKa cooTBeTcTByrommx I[laptHepckmx Kapt. Ilpasuia
MPOBEICHUS AaHHBIX NPOTPaMM OIPEACIAIOTCS YKa3aHHBIMH OPraHM3alMsAMH CaMOCTOSTENBFHO W JOBOASATCS IO
CBeJICHNS (PU3NYECKHUX JIUI B YCTAHOBIEHHOM UMH HOPSAIKE.

«IlepeBoa ¢ KapThI HA KApTYy» — YCIyra 1o oOCIyKHBaHHIO OAHKOBCKHX KapT (M3MUYECCKUX JHI, TOPYYCHHE Ha
OKazaHue KoTopoi nogaHo Knuenrom B bank Ha ocHOBaHMH OTHAENBHOTO JOroBOpa Mexxay bankom n Knmenrom. B
ciy4yae usmenenust Kimentom IMaposs «Ansda-Kmnky» / Koga «Ansda-Mobaiiny / Koma «Anspa-Mobaiin-Jlair» /
CekperHoro konma yciyra «llepeBom ¢ KapThl Ha KapTy» MOXeT OBITh JOCTyMHa uepe3 24 uyaca Tocie
COOTBETCTBYIOILIETO U3MEHEHHUS.

IepeBox mo QR-koxy — pa3HOBUIHOCTH JIeHEKHBIX MEepeBOIOB «Albha-Mobaiin»/ JIeHeKHBIX MEPEBOIOB Yepes
«Web-view» ¢ ucnosbp3oBaHueM nHGpopManuu B Buae QR-konma 1uist ocyiiecTBiIeHus epeBoa.

ITUH — cexpeTHbIi epCcOHATBHBIA UICHTU(DHUKAMOHHBIA HOMEp, Ha3HaYaeMblil kax ol Kapre B MHAMBUAYaIbHOM
TOpsiZIKe, SBJLIIOIIUICS aHamoroMm coOctBeHHOpy4YHOH mommmcu Jepxkatens Kaprter. [IMH nHazHawaercs myTteMm
m3rotoBneHns W Belgaun bankom [lepxaremo Kaprter [IMH-koHBepra 1100 caMOCTOATENHHO yCTaHABIMBACTCS
Hepxarenem Kaptel B mopsiake, ycraHoBieHHOM JloroBopoM. Croco6 nHazHaweHus [IMH xaxmomy Ttumy Kapr
omnpezensercs bankom.

Iuu-xkon AKEY — wu3BectHas Tonpko KimeHTy mocnemoBaTenbHOCTh W3 4 (YETHIpEX) HMU(PPOBBIX CHMBOIIOB,
HeoOxonumast Ui Bepudukarun u Ayrentudukanuu B Mareprer banke «Anbda-Knnky», ecnu takas Bepuduxarust
u AyTteHTHHKaIMA TPOBOIATCA mHocpenctBoM MobGmisHoro npunoxenuss AKEY, a takke HeoOxoaumas Ui
MOJIHICAaHUs 3JIEKTPOHHBIX JIOKYMEHTOB II0 OmepalisiM, coBepmaembiM Kimentom nocpenctsom MuTepHeT banka
«Anbpa-Knuk» (BUOpl omepanuii  ompeienstorcs baHKOM caMOCTOATENbHO), €CIM TakKoe TMOJIMUCAHHEe
oCyIlIecTBIIsIeTCs TocpeacTBoM MobmibHOTO niprinoxeHust AKEY.

«IIK X5 Kapra» — sMmuTHpoBaHHas baHKOM Ha OCHOBaHHMM OTHENHHO 3aKiIouaeMoro JloroBopa Ha BBIMYyCK U
o0cimyxuBaHue OAaHKOBCKOW IIpejorulaueHHO KapThl «X5 Kapra» mpemomadeHHast BUpTyanbHas (HE MMeEIOIIAs
MarepuanbHOro Hocutens) 6ankoBckas Kapra Beipyuaii+X5 Kapra-Mastercard-Worldwide wiu Iepexpécrok+X5
Kapra-Mastercard-Worldwide, nin X5 Kapra-ITstepouxa-Mastercard, X5 Kapra-Ilepekpecrok-Mastercard, unn X5
Kapra MUP, sBnstomascst 31€KTPOHHBIM CPEJCTBOM IUIaTeXa M HCIOJIb3yeMas Ul OCYIIECTBICHUS OIEpalyi,
npenycMoTpeHHbIX PeaepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-03 «O HauMoHaNbHOH IUIATEKHON CHCTEMEY.
IliaTe:knasi cucTeMa — Opraiu3alys, KOTopas npepocrasisieT banky yciayru nHGopMannoHHO-TEXHOIOTHYECKOTO
obecrieuennss pacuetoB 1o JleHexHbIM mepeBomaM «Anbga-Uex», [leHexHpM mepeBomam «Anbsha-Mobaitmy,
JlenexxnbIM niepeBogiam «Anbda-Ormnaray, JleHexHsiM nepeBoaaM «Anbda-/uanory, JleHe)KHbIM TIEpEBOAaM Yepe3
6ankomar banka, JeHeXHBIM mepeBonaMm uepe3 Cucremy ObICTpBIX IuiaTexeil, CucTeMy IutaTexeld W IepeBOJOB
Co6epbanka ¥ 1Mo TepeBoJaM Ha OCHOBaHWHM pacriopsbkeHnil KimeHTa, mogaHHbIx depe3 MuTtepHeT bank «Amnbda-
Kink».

Ilnare:xnas cucrema Mup (Mup) — poccuiickast HallMOHaIbHas 1atexxHas cucrema (Kapra Mup BelyckaeTcs ¢
03.04.2017 1.).

Ilinare:xknas ccplIka — cchuika B MoOmibHOE npritoxkenne «Anbda-Mobaitm» i Uateprer bank «Anbda-Knnk»
B BHJIE 9KPaHHOTO M300paxkeHHs KHOIKU «Ormnatuts ¢ APay» (M1 MHOM KHOIIKK C aHAJIOTHYHBIM COZIEPXKAaHUEM), B
KOTOPOH B 3aKOJMPOBAHHOM BHJE TpeJCTaBlIeHa MHPOPMAIMS O PEKBU3UTAX JUIA OCYIIECTBIEHUs JleHexHOro
nepeBosa «Anbda-Mobaiin» nnm JlenexxHoro nepesosa «Anbda-Kimk» uepe3 Cuctemy marexeil ¥ nepeBosioB
CO6epbaHKa COOTBETCTBEHHO, IIEPEXO/T IT0 KOTOPOI MO3BOJISIET OCYIIECTBUTH ABTOMATH3MPOBAHHBIN BBOJ] PEKBU3UTOB
nepeBoa.

Inarexubiii JumMuT Cyera — cymMmma JeHEXHBIX cpeAcTB Ha Cdere, BKITIOYAIOIast B ceOS OCTATOK COOCTBEHHBIX
cpeacts Knnenra Ha Cuere 1 CyMMy KPEeUTHOTO JINMHTA, 3@ BBIYETOM CyMM OIEpalnnii, 3a0710KupoBaHHbIX Ha CueTe
C Yy4ETOM COOTBETCTBYIOIICH KOMHCCHH WM 3ape3epPBHPOBAHHBIX 10 MopydeHHio KimeHTa, momaHHOMY depes
Wurepuer bank «Anbda-Kmuk», mocpenctBom ycnyru «Anbda-Mobaiimy», yeinyra «Anbda-Uek» Wiau yciIyru
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«Anbpa-/uanory.

IInarexkHblii MOOMIBHBIA CepBHC — CEpBHUC, IPEAOCTABISIEMbI CTOPOHHUMH HEKPEAUTHBIMH, B T.U.
MHOCTpaHHBIMH, opranusauusmu (Samsung Pay, Apple Pay, Google Pay, Garmin Pay, Mir Pay u apyrumu), a B 4actu
«AlfaPay NFC» - bankom Bo B3aumopmeiicteuu ¢ AO «HCIIK», Knuenram/[epxarensm Kapt, mo3Bosstroriunii
UCIIOJIb30BaTh MoOMIIBHOE yCTpoiicTBO At mpoBeeHust OruiaTbl KApTOYHBIM TOKEHOM.

Muareasmuxk mno Ilpoexty «UHAMBHUAYAJbHBIH 3apmiaTHBIA KJIMEHT» - IOPWAMYECKOE JIMIO WU
WHIUBHUIYaJIbHBIH IpeIIpUHUMATENb (C KOTOPHIM baHKOM HE 3aKJIF0OUEH OTOBOP O MEPEBOJIE ACHEKHBIX CPEICTB I10
3apIIaTHOMY NPOEKTY), OCYIIECTBISIoNMe repeBo] KinuenTy 3apaboTHO muiaTel U APYTHMX BHAOB OILUIATHI TPYZa,
BBIIUIAT COIMAIBHOTO XapakTepa M HMHBIX BBIILUIAT, B ciaydae ecau KimeHT camocTtosTensHO BBIOpan baHk mis
MOTy4YeHHS 3apabOTHOH IIaTHI.

ITO «Alfa ID» - mporpammuoe obecrieuenne banka, nocrymaoe KineHTy B pe3ynbTaTe mepexo/ia co CTpaHUIIBI caifTa
w nHoro pecypca Ilaptaepa APl uinmu banka B cetu MHTepHeT m mpenocrasistoniee Kimenty no ¢akry ero
Bepudukanun u AyTeHTH(HUKAIUK BO3MOXKHOCTH JTUCTAHIMOHHO IPH IIOMOIIYM 3JICKTPOHHBIX CPEJICTB CBSI3H
otdopmisate Cornacue «Alfa ID»/COII/ u ucnionb3oBats «Alfa Dy, B mopsiake v Ha YCIOBHAX, OMIMCAHHBIX B pa3eie
11.12. ToroBopa.

Moanucka Ha yeayry «Aabspa-Uex» (Ilognmucka) — npenocrapnenue ycayru «Anbda-Uek» ¢ BOZMOKHOCTBIO ISt
Kiuenra BbIOpaTh/ M3MEHHTH BapHaHT MONYYCHHS YBEJOMJCHHH B pamkax maHHOW ycmyru (Push-yeemomuenus/
yBenowsieHus: depe3 CepBuc OoOMEHa MIHOBEHHBIMH COOOIICHMSMH W/ Wi SMS-cooOmieHust), ecin HWHOE He
npexnycmorpeHro JloroBopom. Kiment, BeiOpasmuii [lognucky, B ganpHeHIIEM MOXKET H3MEHSTh TAPAMETPHI YCIyTH
«Anbpa-Yek» TONBKO B paMKax pa3lINIHbIX BapHaHTOB IIoANMUCKY B IOPSAKE, YCTAHOBIEHHOM Jl0TOBOPOM.
Moanmucka «Push» — Bapuant [Toamucky, npu koTopoM KitreHT B pamkax yciayrd «Ajbda-Uek» noirydaeT TOIbKO
Push-ysenomienus wim (ecnu KITMEHT OIKITIOUMIT TOCTABKY yBenoMiIeHuH depe3 CepBuC 0OMEHAa MIHOBEHHBIMH
COOOIIEHNAMHK) YBEIOMIICHHS Yepe3 COOTBETCTBYIOMINI BhIOpaHHbIH CepBrc 0OMEHAa MTHOBEHHBIMH COOOIICHHUAMY;
ecnmu Push-ysemomienue wim ysenomiienune depe3 CepBuc oOMeHa MTHOBEHHBIMH COOOILICHUSIMH HE OBLIO
JIOCTaBIICHO, B TOM YHCIE B CBsI3M C TeM, 4to Push-yBemomuteHusi w/umu yBegomieHusi uepe3 CepBuc oOMeHa
MTHOBEHHBIMH COOOIIEHHSMH BBIKIIIOUEHBI HA YPOBHE HacTpoek MoOmibHOTo npuiioxkeHus «Anbha-Mobaiin», Ha
ypoBHe HacTpoek CepBrca 0OMeHa MIHOBEHHBIMU COOOIICHUSMY HIIM Ha YPOBHE HACTPOEK OIEPAIIMOHHOMN CUCTEMBI
Mob6unsHoro ycrpoiictea Kinuenta (10S wiu Android) SMS-coo6uienne KirenTy He HanpasiseTcs. B ¢Bsa3u ¢ Tew,
yro ¢ 20 ampens 2022 roga MO HE3aBHCAIIMM OT baHKa MpUYMHAM BPEMEHHO HE JOCTYyMHA aoctaBka Push-
yBegoMIieHHH Ha MoOOWIbHBIE YCTPOUCTBA ¢ onepanuoHHo# cuctemoi 10S, BaHk He PEKOMEHAYeT MOIKII0YATh
Hoanucky «Pushy, ecnu KitneHnt nosnb3yercss MOOUITBHBIM YCTPOWCTBOM € OMEPALMOHHOM crcTeMoit 10S.
Moanucka «SMSy» — Bapuant [loamucku, npu kotopoMm KimeHT B pamkax ycnyru «Aibda-Uek» moxydaeT TOIBKO
SMS-coo0ienys, He3aBUCUMO OT TOrO, BKJIIOYSHBI WIIM BBIKIIOYCHBI PUsh-yBenomieHHs Ha ypoBHE HACTPOEK
MoOwmisHOTO TIpHUIOKEHUST «Anb(pa-MoOailm» WM HACTPOSK OIEPAIIMOHHOW CHCTEeMBI MOOWIBHOTO yCTpPOHCTBa
Knuenra (10S nnu Android), a Taxke moakarount mwin Het KiveHT qocTaBKy yBemomienuii uepe3 Cepuc oOMeHa
MT'HOBEHHBIMH COOOIIEHUSIMH.

Moanucka «Push m SMS» — Bapuant Iloamucku, npu kKotopoM KimeHTy B pamkax yciayru «Aunbga-Uex»
HarnpasJjsietcst Push-ysemomienre nnn (ecnu KimeHT HOAKIIOUMIT AOCTaBKY yBeaomuieHuil uepe3 CepBuc oOMeHa
MTHOBEHHBIMHU COOOIEHUSIMH) YBEAOMIICHHUS Yepe3 COOTBETCTBYIOIINI BhIOpaHHbIil CepBUC 0OMEHa MTHOBEHHBIMHU
coobmuienusamu; eciu Push-yBegomienue u/wnn yBempomierne depe3 CepBrc 0OMeHa MIHOBEHHBIMU COOOIICHUSAMHE
He OBUIO TOCTABJICHO, B TOM YHCIIE B CBS3H € TeM, 4To PUSh-yBeroMiieHus W/min yBetoMiieHus yepe3 CepBuc oOMeHa
MTHOBEHHBIMHU COOOIIEHUSAMH BBIKJIIOUEHBI Ha yPOBHE HacTpoek MoOmibHOTO npmiioxeHus «Anbha-Mobaiin», Ha
ypoBHe HacTpoek CepBrca 0OMeHa MIHOBEHHBIMHU COOOLIEHUSIMU HJIM Ha yPOBHE HACTPOEK OIEPAlMOHHON CHCTEMBI
Mob6wunbHoro ycrpoiictsa Kinenra (10S wiu Android) Kinenry Hanpasisiercs SMS-coobienue.

Iopraa Iocycayr - penepanbHas rocyaapcTBeHHast HH(GOpManMoHHas cucteMa EnuHbIi opTan rocy1apcTBeHHBIX
Y MyHUIIMNAJIbHBIX YCIIYT.

IIpennoxkenne o moakiouyenuu Yciayru «Bcerma B miawce» k Tekymemy cuery B pydasx (najgee —
Ipenno:xxkenue Ycayru «Bcerna B miIloce») — TOKyMEHT Ha OyMmaxHoM Hocurtene 1o ¢opme banka,
npenoctaBisieMblii bankom KnnenTy npu ero obpamiennu B OTaeneHue, coaepKamui MpeaioKeHue 0 MOIKITI0YCHIH
VYcnyru 1 OCHOBHBIE YClOBUsA npefoctaBieHus: bankom Ycayru «Bceerga B muroce».

Ipussazka @ounaupyromeii kaprol (IlpuBsaska) — ycranosnenue Kimuenrom 1o 30.10.2023 r. BKIIOYHTENBHO IO
€ro pacropspKeHnIo B MOOMIBHOM MPHIIOKeHHN «Alb(ha-Mo0baiin» B3auMoCBsI3u («CBS3KH») Mexay cBoelr KapToit
¢ Onuueit «Bce xapTe» 1 cBoel GoHaUpYIOLIEH KapTOH, B pe3ynbTaTe KoTopoi KimeHT MokeT coBepiIaTs onepanun
¢ ucnons3zoBanueM Kaptel ¢ Onmueit «Bce kapTei» 3a cueT cpeacts Ha Cuere DoHaupyromeil KapTsl B HOPSAKE,
ycTaHOBJIEHHOM paszenoM 16 IIpunoxenus Ne 4 x Jlorosopy. Kiuent moxet co3nats Ilpusssky k Kapte ¢ Onuueit
«Bce kaptbe» 10 5 (matH) BrarounrensHo Ponpupyromux kapt. Cozganue [IpuBssku KimeHrom, He qocTurmmm
Bo3pacta 18 nert, He nomyckaercsa. C 01.11.2023 r. co3nannsle panee [IpuBsA3Kky OTMEHSIOTCSL.

IIpuBsska cyera — pyHKIIHOHAT cepBUca CHUCTEMBI OBICTPHIX IJIATEXKEH, TO3BOJISIONMINN COBEPIIATh OTUIATY TOBAPOB
n ycayr B TCII mo 3apanee mamHOMy KilMeHTOM akllenTy Ha CIMCaHWE IEHEXHBIX cpeAcTB co Cuera B MONB3Y
naaHoro TCII 6e3 JOMOJIHUTENBHOTO MOATBEPKACHHS OTUIATHI Yepe3 MoOmIbpHOe TIpriIokeHne «Anbda-Moobaim;
JAaHHBIA (YHKITMOHAI TIOJKITIOYAETCS U UCTIONB3YETCs B OpsAKe, ycTaHoBIeHHOM 11.8.10.9. [loroBopa.

IpoexkT « MHAMBUAYATbHBIN 3apIUVIATHBIA KJIWEHT» - yciyra baHka 1Mo 3a4nCICHHIO JICHEKHBIX CPEACTB (CyMM
3apabOTHOM IUIAaTBl M APYTMX BHUAOB OIUIATHI TPYZa, BBIILUIAT COLHMAIBHOTO XapaKTepa M HMHBIX BBIIUIAT) OT
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IMnarensuyka (InatensumkoB) Kimenry, camocrositesnisHo BbiOpaBiieMy baHk Kak KpeAMTHYIO OpraHM3aLUIo s
MOJTy4eHHs 3apabOTHOH ILIaThI.

IIpocTas 3j1eKTPOHHAS MOANMUCH — 3JICKTPOHHAS MOJMUCH, KOTOpask HOCPEACTBOM HCIIOIb30BaHUs KOAOB, Mapojei
WIM HHBIX CPEICTB INOATBepkIaeT (akT (HOPMHUPOBAHMS OJIEKTPOHHOW IOJIMCH OIpPEICICHHBIM JIMIOM B
COOTBETCTBUH € J[oroBOpOM.

IIpodeccuonanbublii 10x0a — noxox, onpeaensembeid GenepanbupiM 3akoHoM oT 27.11.2018 1. Ne 422-d3 «O
MPOBEICHUH SKCIIEPUMEHTA TI0 YCTAHOBIICHHUIO CIIEIMAIBHOTO HAJIOroBoro pexnma «Haxor Ha mpodeccrnoHanbHbII
JIOX0I» B Topoae deaepansHOro 3HaueHUs Mockse, B MockoBckoit n Kamykckoit o6macTsx, a Takxke B PecrryOnmke
Tarapctan (Tarapcran)» Kak 70X0J (PU3NYECKUX JHIl OT AESTEINBHOCTH, NPH BEICHHHM KOTOPOH OHH HE MMEIOT
paboTomarens u He MPUBJIEKAIOT HAEMHBIX PAOOTHUKOB II0 TPYIOBEIM IOTOBOPAM, a TAKXKE JOXOJ] OT HCIOIb30BAHUS
MMYILECTBA.

Paboumii neHp — KajJeHIapHbIE [HU C IOHEAEIbHMKA IO MATHUIY BKIIOYUTENIBHO, €CIM OHU HE SABISIOTCA
BBIXO/IHBIMH WJIM HEPAOOUYMMH Npa3IHUYHBIMU JHSMH B COOTBETCTBUH C (heJiepalbHBIMU 3aKOHAMH U PEILICHUSIMHU
[paButensctBa Poccuiickoit dexepanyu, 1100 KaneHAapHble THU — Cy00OTa M BOCKpECEHbE, €CIHM YKa3aHHBIMHU
(enepanbHpiMH 3aKkoHaMu u perneHusMu [IpaButensctBa Poccuiickoit ®enepannu oHH OOBSBICHBI PadOUYNMH
JTHSMH.

IIepeHoc cpokoB, MPUXOAAIIMXCS HAa HEepaOOUMH JEeHb, HE PAaCHpPOCTPaHAETCS Ha CIydal YCTaHOBJICHHUS pEeXuMa
Hepabounx qHel, BBOAUMEIX akTaMu [Ipesnnenta PO w/nmm [IpaButensctBa PO n/mnm rnas cyobsexToB PO, B memsix
obecrieueHns! CaHUTapHO-3ITHIEMHOJIOTMIECKOTO OIaronoryyus HaceneHus Ha Teppuropun PD / cyobextoB PO.
«Pa3znenenne 4eka» — (¢yHKIMOHAN, mo3Boystomui Kimenty (opmupoBate M HampaBisATh YYacTHHUKaM
«Pazgenenuss deka» CCBUIKY AT HEPEBONOB JCHEXKHBIX CPEACTB YUacTHHKaMu «PasneneHus deka» MO HX
pacniopspxenusiM Ha CueT kapTel KimeHra B o01iei cymmMe, KOTopast COCTaBIIeT CyMMY OJHOW pacXOAHOI onepanuu
Kimenta mo onmate ToBapoB, pabot u yciyr B TCII, coBepiieHHO# ¢ UCTIONB30BaHUEM BHITYIIeHHOW barkoM KapTer
Knuenra.

Pacxoanas onepanus — o0as coBepieHHas Kinuenrom o Cuery oneparys, CB3aHHas ¢ IPUOOPETEHHEM TOBapOB
(pabot, ycnyr, pe3yabTaToB HHTECIUICKTyallbHOU AesTenbHocTH) B TCII, monyueHHeM HAJIMYHBIX ACHEKHBIX CPEICTB
B Oankomartax baHka, B OaHKOMarax WJIM IIYHKTaX BbIa4d HAJIUYHBIX JICHEXKHBIX CPEJICTB JPYrMX OaHKOB,
MOJydYeHHeM Hadu4HbIX AeHexHbIX cpenctB B TCII B pamkax Cepsuca Cash at POS, Oe3Hanu4yHbIM mepeBogoM
JICHEeXKHBIX cpencTB Ha apyrue Cuera KnmeHTa, Ge3sHAJMYHBIM NIEPEBOJOM JACHEKHBIX CPEICTB Ha CYeTa HHBIX
IOPUANYIECKUX U (U3NYECKUX JINI, WHIUBHAYAIbHBIX NpEANIpUHUMATENeH, OTKpBIThle B baHke, Oe3HaIMIHBIM
MIepEeBOIOM JICHE)KHBIX CPE/ICTB Ha cueTa B Apyrue OaHku, ymara baHky koMmuccuii, npexycmorpeHHsix Tapudamu,
WHOM 3aJ0JDKeHHOCTH nepen bankom, a Takke cnucanue bankom co Cuera AEHEXHBIX CPEICTB, OLIMOOYHO
3a4HCIICHHBIX baHKOM.

Pacxognas POS-onepanusi no kpeAuTHbIM KapTam - onepauus no Cuery KpeautHoit kapTel ¢ UCHOIb30BaHUEM
KpenuTtHo# KapTsl, BeIMyIIeHHON Ha nMms KimeHTa wiaM Ha uMs yka3aHHOro KIHMEHTOM TpeTbero jiuia Wid ee
pexBu3nTOB (Kkpome BuptyansHoit kapTel) uian Kapter noctyna k. Cuery KpeauTHO# KapThl, BBITYIIEHHON HA MM
Knmenra, cBsa3aHHas ¢ mpuoOpeTreHHeM ToBapoB, paboT u yciayr B TCII, pacmonoxeHHBIX Ha TEPPUTOPHUH H 3a
npezaenamu Poccuiickoit @enepanniu, 3a UCKIOUYEHUEM CIEAYIOIIUX ONEpanuii:

- mepeBobl co Cueta KpeanTHo# KapThl Ha WHBIE cueTa KinneHTa nim TpeThero Jnia, Ha UMl KOTOPOTO BBIMMyIIEHA
Kpenutnas xapta x manHoMy Cuery KpeauTHOoW KapTbl, OTKpbhIThIe B baHKe, WM B CTOPOHHHX KPEIUTHBIX
OpTaHM3aIMAX, a TAKXKE TIEPEBOJI IEHEKHBIX CPEJICTB B IEIISIX YBEIMUIEHHS OCTATKA HJICKTPOHHBIX JEHE)KHBIX CPEJICTB
(«aomextponnsie kormenapkuy QIWI Komerek, KOMONEY, MONETA.RU u unsie);

- BbIJJaya HAJIMYHBIX JICHEXKHBIX CPEJCTB;

- IOKYTIKa/ TIOIIOJIHEHNE TT0JIapPOYHBIX KapT;

- omepanmu ¢ MCC-kogamu 7995, 9754 (B ToM 4ucIie, pacdeThl B Ka3WHO, IO a3apTHBIM HTpaM, OIIaTa CTaBOK Ha
TOTAJIU3aTOpE, IOKYIIKa JIOTEPEHHBIX OUIETOB);

- onepanu ¢ MCC-xonom 4215 (B TOM 4ucIie, yCIyrd Kypbepa 1Mo BO3yXy U Ha 3eMJie, 3aHUMAIONTUecs TOCTaBKOM
JIMYHO a8][PECOBAHHBIX TUCEM, TIOCHIJIOK U GaHIepoei);

- omepamun ¢ MCC-xomamu 4812, 4813, 4814 (B ToM umcie, omjiata TEIEKOMMYHHUKAIIHOHHBIX YCIyT H

TEIEKOMMYHHUKAIIMOHHOTO  OOOpPYAOBaHMS,  HampuMmep, oOmiata  MOOWIbHOTO  TenedoHa,  MOKYNKa
TEJIeKOMMYHHKAIIMOHHOTO 00OpYyJIOBaHUs, B T.4. Tele(OHBI, (HaKChl, MEHIKEpHl, COTOBBIE TeNeOHBI, U IPYroe
obopynoBaHue);

- onepanuu ¢ MCC-konamu 4816, 7372 (B TOM 4nciie IpoBaiiiepbl KOMITBIOTEPHBIX ceTel, MHPOPMAIIOHHBIE YCITyTH,
XpaHuna (GaiioB U Ipyrue OHIaiH-CepBUCHI);

- onepauuu ¢ MCC-xonom 4900 (B TOM umcie, 1O mHepenade WIM PaclpeleseHUI0 3JIEKTPO3HEpTHH, rasa, Io
YCTaHOBKE U 00CITY>KUBaHUIO CUCTEM BOJIOCHA0KEHHS MITH COOpPY M YTHUIIN3AIMU OTXOIOB);

- onteparu ¢ MCC-komamu 5968, 7311 (B TOM 4mcIte, yCIIyrH 10 AUPEKT-MAPKETUHTY U PEKIIaMe);

- onepanmu ¢ MCC-komgamu 5960, 6300 (B ToM 9mcie, MpsIMOf MapKETHHT- CTPaXOBBIe YCIYTH, a TAK)KE BCE BHUJIBI
JIMYHBIX WIA KOMMEPYECKHUX CTPAXOBBIX ITOJIHCOB);

- oneparuu ¢ MCC-konom 6534 (B TOM 4HCIIe, TEHEKHBIE TIEPEBOBI - PMHAHCOBOE YUPEKICHNUE);

- oneparuu ¢ MCC-kogom 7511 (B ToM 49ucIte, oriaTa CTOSTHKH TPY30BOTO TPAHCIIOPTA);

- onieparuu ¢ MCC-konom 7399 (B ToM umcie, OU3HeC-yCIIyTH, paCXOIHbBIE OTIEpaIliy, CBSI3aHHbBIE C UCTIOIh30BAaHUEM
KPEOUTHOH KapThl B KOMMEPYECKUX LENAX, TO €CTh ONEPALMH OIUIAThl TOBAPOB, pabOT M YCIIYT IJISl FOPUAMIECKUX
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JIMLL ¥ MHIMBHUIYaJIbHBIX NIPEIIPHHUMATEIICH);

- onepanuu ¢ MCC-konmamu 9211, 9311, 9222, 9223 (B ToM 4ucCIie, IUIATSKHU O 3JI0TaM U OOJHTalKsiM, MECTHEIC,
pervoHanbHble U QenepaibHble WTpadbl U MEHHU, PacXobl HAa BEJCHUE JeN U CyleOHbIC M3IEPIKKH, aTUMEHTBHI,
HaJIOTOBBIC [UIATEKH);

- onepauuu ¢ MCC-kooMm 9399 (B ToM 4mcIie, Ipe1oCTaBISIOIIIE IPABUTEILCTBY O0IINE BCIIOMOTaTeIbHbIE YCIYTH,
TaKHe KaK yCIYT'H yIpPaBICHHs EPCOHAIOM, ayAUT, 3aKYIIKH U YCITyTH M0 YIPaBICHHIO 3AaHUSIMH);

- omtaTa Ha caiite https://www.verkkokauppa.com;

- pacxXoHbIE ONepalyy, KBannpuuupyeMele baHKOM/IIATEKHBIMI CHCTEMaMH B KauyeCTBE MOIIEHHUYECKHUX (T.€.
HAaIpaBJIEHHbBIX UCKIIOUUTENBHO Ha 31I0yNOTpeOIEHIE IpaBaMy, IpeocTaBIsieMbIMU KITHeHTYy);

- OIepaluy 10 OILTaTe TOBAPOB (PaboT, yCIIyT) C HCIOIB30BAHUEM KPEIUTHON KapThl MITH €€ PEKBU3UTOB, [0 KOTOPBIM
odopmIieH BO3BpaT ToBapa (paboTel, YCIyTH);

- omepaiuu, CBsi3aHHbIE C Bo3BparoM tax free (Bo3Bpar Hajora Ha J00aBJICHHYIO CTOMMOCTH 32 IOKYIKH,
cosepieHHble KineHToM B cTpaHe, T'paskIaHUHOM KOTOPOM OH He ABIseTCA);

Tepmun Pacxognas POS-omepanus mo KpeIuUTHBIM KapTaM MOXET MCHOJb30BAThCS B LENAX, ONpPEAeTICHHBIX
Jorosopom, Tapudamu, npaBuiiaMu MporpaMmm JIOsUTLHOCTH, TIPOBOMMBIX BaHKOM, M MHBIMU COTJIALICHUSIMHU MEXKIY
Knuenrom u bankowm.

O6mas cymma Pacxonubix POS-onepanuii o KpeuTHBIM KapTaM OIpeelisieTcs 3a KaX bl KaJleHAapHbIH Mecsl,
IpY 3TOM OTMCHEHHBIC OIEPALMH/ONEpaliii BO3BpaTa ToBapoB/pabot/ycmyr, nmpuodperennsix B TCII, a takxe
CYMMBI Oomepanuil pasomokupyemble baHKOM aBTOMAaTH4ecKH, B Cllydae HENOCTYIUIEHHS B BaHK TOKyMEHTOB (B
3JIEKTPOHHOM BHJIE), MOATBEpKAaromux cosepuienue onepanuu B TCII, Beruuratorcss bankom n3 oOmieit cymMMbl
Pacxonubix POS-onepanuii o KpeAUTHBIM KapTaMm.

Pacxognas POS-omepanusi mo pacuerHbiM Kaptam (aajee - Pacxomnas POS-omepauusi) - onepauus mno
Texymemy cuery, mwin Cuery «CeMmelHbliy, miu Cuety «MHp» ¢ HCIIOIB30BAHUEM pacyeTHON KapThl, BBITYIICHHOM
Ha uMst KnnenTa unn Ha uMms yka3zaHHOTo KiMeHTOM TpeThero Jinia Win ee peKBU3HUTOB (kpoMe BupTyanbHoii kapThl),
CBsi3aHHas ¢ MpuoOpeTeHueM ToBapoB, paboT u ycayr B TCII, pacrnonokeHHBIX Ha TEPPUTOPHU U 3a TpelesiaMu
Poccuiickoit denepannu, 3a HCKIOYEHUEM CIEAYIOIINX ONEpaIyii:

- nepeBoabl co Cueta Knnenra, B ToM unciie nepeBojisl ¢ Tekymero cueta, Cuera «Cemeitnslii» u Cueta «Mup», Ha
uHbIe cyeTa KineHTa uimu TpeThero Juia, Ha UMs KOTOPOTo BBITYIIIEHa pacdyeTHas kapTa kK faHHoMy Cuery Kiuenra,
OTKpbITEIC B baHKke, WM B CTOPOHHMX KPEOUTHBIX OPraHH3aLMAX, a TAKXKe MEPeBOA JICHEXKHBIX CPEICTB B LEIAX
YBEJIMYCHHUS OCTaTKa AJIEKTPOHHBIX JCHEKHBIX CpelcTB («anekTpoHHble Komenskmy QIWI Komenex, KOMONEY,
MONETA.RU u unsle);

- BbIJJaya HAJIMYHBIX JICHEXKHBIX CPEJICTB;

- IOKYTIKa/ TIOIIOJIHEHNE MTOJIAPOYHBIX KapT;

- omepanmu ¢ MCC-kogamu 7995, 9754 (B ToM 4mcIie, pacdeThl B Ka3WHO, 10 a3apTHBIM WTpaM, OIIaTa CTaBOK Ha
TOTAJIU3ATOPE, TIOKYIIKa JIOTEPEIHBIX OUIIETOB);

- onepanuu ¢ MCC-xonom 4215 (B TOM 4yuclie, yCIyrd Kypbepa 1Mo BO3yXy U Ha 3eMJie, 3aHUMAIONTUeCs TOCTaBKOM
JIMYHO a]IPECOBAHHBIX TTUCEM, TIOCHIJIOK U GaHIepoei);

- omepaun ¢ MCC-xomamu 4812, 4813, 4814 (B ToM umcie, omaTa TEJICKOMMYHUKAIMOHHBIX YCIyT H

TEIEKOMMYHHKALMOHHOTO ~ O00OpyJIOBaHMs,  Hampumep,  oOlulaTa  MOOWIBHOrO  TelieoHa,  MOKYIKa
TeJICKOMMYHHKAILIMOHHOTO 000OpYyAOBaHHs, B T.4. TeledOHBI, (akchl, MEHIKEphl, COTOBbIE TelIe(pOHbl, U IPYyroe
o0opynoBaHue);

- oneparun ¢ MCC-komamu 4816, 7372 (B TOM 9UCIIe IPOBaepbl KOMIBIOTEPHBIX CETEH, HHPOPMAIIMOHHBIC YCITYTH,
XpaHWnIa (GaiioB 1 Ipyrue OHIaHH-CEePBUCH);

- omepanuu ¢ MCC-xomom 4900 (B ToM umcie, O Tepefade WM PacIpe/elICHUIO JIIEKTPOIHEPTHH, ra3a, o
YCTaHOBKE U 00CITYy>KUBaHUIO CHCTEM BOJIOCHA0XKEHHS MM COOpPY M YTUIIN3AIMU OTXOIOB);

- oneparuu ¢ MCC-kogamu 5968, 7311 (B ToM yuciie, yCIyTH 10 TUPEKT-MapKETHHTY B PEKIaMe);

- onepanmu ¢ MCC-komgamu 5960, 6300 (B ToM 9mcie, NpsIMON MapKETHHT- CTPaXOBbIe YCIYTH, a TAK)KE BCE BHUJIBI
JIMYHBIX WA KOMMEPUYECKHX CTPAXOBBIX MOJHCOB);

- oneparuu ¢ MCC-konom 6534 (B TOM 4HCIie, IEHEXKHBIE TIEPEBOABI - PHHAHCOBOE YUPEKICHNUE);

- oneparuu ¢ MCC-kozom 7511 (B TOM umcIie, omjiaTa CTOSHKH TPY30BOTO TPAHCIIOPTA);

- oniepartuu ¢ MCC-konom 7399 (B ToM uncie, OM3HeC-yCIIyTH, PaCXOIHbBIE OTIEpaIliH, CBSI3aHHBIE C UCTIOh30BAHHEM
pacdeTHO# KapThl B KOMMEPUYECKUX LEJISIX, TO €CTh ONEepaluy OIUIaThl TOBApOB, PA0OT M YCIIYT JJIsl FOPUIANIECKHX JINL]
Y MHAUBUTYaIbHBIX IpEAIPUHAMATEINEH);

- omepanmu ¢ MCC-konmamu 9211, 9311, 9222, 9223 (B ToM YuCIie, IUIATSKH MO 3JI0TaM U OOJHTaIHUsAIM, MECTHEIC,
pervoHanbHbBle U (enepaibHble MTpadbl U MEHHU, PacXoAbl HAa BeJCHHE JeNl U CyleOHble M3IEp’KKH, aTUMEHTBHI,
HaJIOTOBBIE [LIATEXKH);

- onieparuu ¢ MCC-komom 9399 (B ToM uncIie, Ipe0CTaBISIONINE TPABUTEILCTBY 00IIHE BCITIOMOTaTeIbHbIE YCIYTH,
TaKWe KaK yCIyrd yIpaBieHHs IEPCOHAIOM, ay/IUT, 3aKYIIKU U YCIIYTH M0 YIPABICHHIO 31aHUSIMH);

- ortaTa Ha cafite https://www.verkkokauppa.com;

- pacxofHbIE ONepalyy, KBanupunupyeMmsle baHKOM/MIaTeKHBIMI CHCTEMaMH B KaueCTBE MOIICHHHYECKHX (T.€.
HAaIpaBJIEHHBIX UCKIIOUUTENBHO Ha 310yNOTPEOIEHHE IPaBaMu, IpefocTaBIsieMbIMU KITHeHTYy);

- OIepanuH 10 OIuIaTe TOBApOB (padoT, YCIIyT) C NCTIOJIB30BAHIEM PACUETHOH KapThI HIIH €€ PEKBU3UTOB, 10 KOTOPBIM
odopmieH Bo3Bpar ToBapa (paboThl, YCIyTH);
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- omepaiuu, CBsi3aHHbIE C Bo3BparoM tax free (Bo3Bpar Hajora Ha J00aBJICHHYIO CTOMMOCTB 32 IOKYIKH,
cosepieHHble KiMeHToM B CTpaHe, TpaskaHUHOM KOTOPOM OH HE ABISETCA);

Tepmun Pacxomnas POS-omeparmss MOXET HCIONB30BaThCsl B IEJsIX, onpeneneHHbIX JloroBopom, Tapudamu,
MPaBUJIAMU TIPOTPAMM JIOSUIIBHOCTH, IPOBOAUMBIX baHKOM, M HHBIMU corjiameHusaMu Mexay Kinuenrom u bankom.
O6mas cymma Pacxonubix POS-onepanuit onpenensercs 3a Kakablid KaJleHAapHBIA MecALl, IPH 3TOM OTMEHEHHbIC
orepanuu/onepanuyd BO3Bpara ToBapoB/pabot/yciyr, mpuobpereHHbix B TCII, a Takke CyMMBI OIepaui
pa30nokupyemble baHKOM aBTOMAaTH4ECKH, B CIydae HEMOCTYIUICHHS B BaHK OKyMEHTOB (B 3JIEKTPOHHOM BHJAE),
noaTBepkIaromux cosepmenue omepanun B TCII, Berumratorcs bankom m3 obmeit cymmsl Pacxomaeix POS-
onepanui.

Pe3uaenT — pusudgeckue nia, SpISIOMuecs rpakaanaMu Poccuiickoit @enepari, a Takke HHOCTPaHHBIE TPaKIaHe
u nuna 0e3 TpaXkIaHCTBa, TIOCTOSHHO MpoXxuBarone B Poccuiickoit @enepariiy Ha OCHOBaHUHM BHJA HA KHUTEIBCTBO,
IPEe1yCMOTPEHHOI0 3aKOHOIaTenbCTBOM Poccuiickor denepanuu.

Punep 6ankoBckux kapt (yerpoiictBo PinPad) — ycrpoiictBo, npeaHasHaueHHOe 1ist uTeHUss KapT ¢ MarHUTHOI
MOJI0COH, a Tak ke amst Beoga IIMH, ycranoBnenHoe B OTnenenusix banka.

Camo3ansTslii — Hanororuiarenbyk Hanora Ha npodeccnoHambHbIH J0X0/I.

«Coop nener» — (hyHKIIMOHAJ, MO3BOJISOMNN KiMeHTy caMocTOTeNIbHO ()OPMUPOBATH U HANIPABJIATh YUYaCTHUKAM
«C6opa nener» CChUIKY [UIs IEPEBOJIOB JICHEKHBIX CPEICTB YuyacTHHKaMu«COopa JeHer 110 UX paclopspKeHUsIM Ha
Cuer «Anbda-Cuer» KimeHnra B pazmepe, ykazaHHOM KiMeHTOM Ipy HHUIMHPOBAHUN Kaxkaoro «COopa fneHer».
Csoii JIormH — yHUKa/IbHas 1OCIECI0BATEIbHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB C MCIIOIb30BAaHUEM JIATHHCKOTO
angasura, cosgaBaeMas Kmmentom/[lepxarenem JIONMOTHWUTENBHOW KapThl CaMOCTOATENBHO M IO3BOJISIOIIAS
npousBectr Bepudukannio Knnenra/Ilepxkarens [JonoNHUTENFHON KapThl B YCTAHOBJIEHHBIX JlOTOBOpPOM ciydasx.
Cpoit Jlorun, BBemeHHbI Kimentom//lepxkarenem JIOMOMHUTETRHON KapTHl TNPH MPOXOKICHUU IPOLEIYPHI
Bepudukanuu, nomker coorserctBoBaTh CBoeMy Jloruny, coznanaomy Kmuenrom/[lepkatenem JomomHUTETRHON
KapThl M coJepxkaiiemycst B nHdopmannonHoii 6ase banka. Co3nanue Coero Jloruna mpeacrasurenem KineHra
(xpome [lepxkarens JononHUTENbHOM KapThl) /mpencraBureneM Jlepxkarens JlononHurtensHoil kapThl, BHOCUTEIEM
He JIoIycKaeTcs.

CexkpeTHbIii KO/ — IOCTOSHHBIN, U3BECTHBIH TOJIbKO KitneHTy, cekpeTHbii kon (iupoBoii - 0T 4 10 8 CHMBOJIOB HMITK
OYKBEHHO-ITU(PPOBOM, MM TpaPuUUECKHii), co3maBacMblii KIIMEHTOM CaMOCTOATENLHO U HCIONB3YEMBIH B
cootBercTBUHM ¢ [Ipunoxxenuem Ne 18 x Jlorosopy.

CekpeTHbli ko coznaercs Kinuenrom:

- Ha cBoeM MOOHIBHOM YCTpoicTBe B MoOHIbHOM TpHiIOKeHHH «Anb(a-Mobaim» (mocie ycnemHoi
Bepudukanmmu n AyreHTudukanur B MoOWIRHOM MpHIOKEHHH «Anbpa-Mobaiim» ToW BepcHH, KOTOpas AaeT
BO3MOXHOCTB co3anusi CEeKpeTHOro KO/a) - B LEJNIsIX COBEPLICHHS ACHCTBHM, HOCTYMHBIX s J{OBEpEeHHOrO HIIH
HenosepenHoro ycTpoiicTBa;

- B Opaysepe, uepe3 KoTopblidi KiimeHT nmoakimouui uiy Bocnonb3oBajics MuTepuer bankom «Aunbda-Kimk» (nocie
yenemHoit Bepudukauun u Ayrentudukaimn B UurepHer banke «Anbda-Knnk» Toit Bepcum, koTtopas aaet
BO3MOXHOCTh co3anusi CEeKpeTHOTO KO/Ia) - B LENISIX COBEPIICHHS JCHCTBUM, MOCTYMHBIX st JlOBEPEHHOTO HIIH
Henosepennoro 6paysepa.

KnmeHT MOXeT Ha3sHaYuTh OJMHAKOBBIE WM pa3Hble CeKkpeTHble KOZIBI A CBOMX MOOWIBHBIX YCTPOMHCTB H
Opay3epoB.

Cepsuc Purchase with Cash Back (8 Mastercard) / Cash Back at POS (B Visa) / Purchase with Cash Back (8
Mup) (nanee Bmecre umenyworcs - Cepuc Cash at POS) — rexuonorus, npu kotopoit B TCII 10 xeraHuro
MOKYyTIaTeNsl OCYIIECTBISIETCS OIUIaTa TOBApa/yCiIyr C HCIOJB30BAaHHEM OaHKOBCKOW KapThl C OJHOBPEMEHHOU
BbIJIauell HATMYHBIX JICHESKHBIX CPEICTB CBEPX CYMMBI ITOKYIKH TOBapa WM OKAa3aHHOM YCIIyTH.

CepBuc 00MeHa MIHOBEHHBIMH COOOLIEHUSIMH — MH(OPMALMOHHBIE CHCTEMbI /WM MPOTPaMMbl CTOPOHHHX
OpraHM3alyi, IpeJHa3HAuYEHHbIE IS TpUeMa, Iepeadu U (Wiin) oOpabOTKH JIEKTPOHHBIX COOOIIEHHH B pealbHOM
BPEMEHH ITOCpPEeACTBOM ceTH VIHTepHeT, ycTaHOBJIEHHBIE HA MoOmwIbHOM ycTpoiicTBe Kinenra.

CepBuc «3anpaBkmu» - cepBuc, nmo3poistomuil Kimnenty nocpeactsom «Anbha-Mobaitn noxydats nHPOpMAInio
00 aBTO3aIIPaBOYHBIX CTAHIIUX, JOCTYITHBIX HA HUX BHJIAX MOTOPHOTO TOIIHMBA (O€H3MH, AN3EIbHOE TOIUINBO, ra3),
€ro CTOMMOCTH U JIpYyryro uHpopmanuio, nepeaaBaemyto banky maptaepom - OOO «EKOH» (bank momydaet
ykazaanyto uHGopmarmio o OO0 «EKOH» u nepenaer ee KnueHnty mocpeactBoM yciuyru «Anbha-Mobaiim» B
o6beme, nomyuerHoM ot OO0 «EKOH», xoppekTHOCTh TaHHOW MH(DOopMaunu baHkoM He rapanTupyeTcs), a TaKkKe
MPOM3BOJIUTH OIUIATY MOTOPHOTO TOILUIMBA Ha aBTO3AIPaBOYHBIX CTAHIIMAX B COOTBETCTBHU ¢ 11.8.22. JloroBopa.
Cepsuc «Ilotox» — cepsuc, opranuzyemsiii OOO «loTok.AumKkuTany, MO3BOJISIONINNA, B PAMKaX JTHLEH3UOHHOTO
COIJIAIIEHUS], YCTaHABJIMBAIOLIET0 MOpsAok ucnonb3oBaHus CepBuca «IloTok», 3aKkiroueHHs JOrOBOPOB 3aiiMa
nocpeactsoM Cepsuca «Ilotok» (manee — JlunensnonHoe coriamenne Cepsuca «[loTok») opraHu3oBaTh
B3aumojeiicteue OO0 «IloTok.JJumkurany, IOPUINYECKUX JINL, UHIWBUAYaJbHBIX MpeANpuHUMaTenel (najnee —
WII) n KnueHTOB M 3aKiroueHHe MexXIy HUMH JoroBopoB 3aiiMa. OOO «Ilotok.JlumKxuTam» B COOTBETCTBUH C
3aKIIOYCHHBIMH ¢ baHKoM JoroBopamu, Tojdy4daeTr Ha caiite potok.digital, mnpunamrexamem OOO
«[Torok.Inmkuran», W MEpeAacT IO 3AINUIICHHBIM KaHalaM CBA3M B baHK MOpy4YeHHs Ha MEPEBOA M NPOYHE
JokymeHTel oT KimenroB gnst banka B oanmextponHom Buzge. g moxamumcanus JgokymeHToB ¢ OOO
«ITorox.JIumxuram» B Ceppuce «I[lotok» (mopydenwus, Jlunenznonnoe cornamenue Cepsuca «IloTok» u mpodwe)
ncnonb3yeTcs [IpocTas 3eKTpoHHAS TIOITUCH, KOTOopas MpeCTaBiIsIeT codoit couetanue Jloruna u [Tapons «Anbda-
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Knuk», a taroke OqHopasoBoro napossi. Jloctyn B nuyHbli kabuner B pamkax Cepsuca «IloTok» pacrosoxeH Io
azgpecy potok.digital. bank He sBnsiercst opranusaropom Cepsuca «I1oTOk» ¥ B COOTBETCTBHHU C HOJYyYCHHBIMH OT
000 «Ilorok./lumxutany dIEKTPOHHBIMH JOKYMEHTAMH, OCYIIECTBIAET pacdyeTbl MEXIy HOPUANYECKHMU
nnamu/UIT u Knuenramu.

Cucrema ObicTpbix miaarexeil (CBII) — cepBuc ObICTphIX IuaTexeil minaTe:xkHoi cuctembl banka Poccun,
MOCPE/ICTBOM KOTOPOTO OCYILIECTBISIETCS] IEPEBOJL ICHEKHBIX CPEICTB MEXKAY PU3MYECKUMH JIMIAMH — KIIUSHTaMHU
AO «AJIb®A-BAHK» u xnmmentamu 6ankoB-ydacTHHKOB CBII. Omeparopom CucteMbl OBICTPBIX IUIATEXEH U ee
pacdeTHbIM LEHTpoM sBisgercs bank Poccunm, omepamyoHHBIM W IJIATE)XKHBIM KIUPHUHTOBBIM IIGHTPOM —
Harmmonanenas cuctema mmaTexxHbx kapT (AO «HCIIK»).

Cucrema miarexxeii u mepeono COepOGaHka - CEpBHC, IOCPEICTBOM KOTOPOTO OCYIIECTBIIAETCS MEPEBOX
JICHEeXKHBIX CcpencTB Mexnay ¢mmueckumu junamMu — kiaueHTamMuH AO «AJIbBOA-BAHK» u ximmentamu ITAO
«COepbOaHK», a TaKXKE IUIATEKH B TI0JIb3Y IOPUANYECKUX JIUII, ITOJKIIOYEHHBIX K CHCTeMe IUIaTexel M MepeBoioB
Co6epbaHka.

Corsnacue Ha 00padoTKY MEPCOHAIBHBIX JAHHBIX U/WIM MOJIyYeHHe KpeaAuTHOro oTyera (nanee — « COI») —
JIOKyMEHT, coepxauuii corinacue Kinuenra Ha 00paboTKy epcOHANBHBIX AaHHBIX /WM Ha TosrydeHue bankom u3
OIOpO KPEeAWTHBIX MCTOPHUH MH(pOpManuu 00 ocHOBHOW yacTh kpexuTHoW uctopun Kimenra. COIl/l Moxer ObITh
odpopmiieHo Ha OyMa)KHOM HOCHTENE M IOJIHMCAaHO COOCTBEHHOpY4YHOH mnonnucklo Kimenra winu B Qopme
DJEeKTPOHHOTO JOKyMEHTa, moamucaHHoro IIpocroif siekTpoHHOW moamuchio KimeHTa, WM mpemocTaBiICHO
KnuenTom B mHOM dopme, MO3BOISAIONIECH HOATBEPAUTH (DAKT €ro IOTyIEHUS.

Corsniacue Ha mepenauy JaHHbIXx B pamkax «Alfa ID» (Coruacue «Alfa ID») — DnekTpOHHBIH JOKYMEHT,
noanucanHbiit [IpocToit smexrporHoit mommuceio Kimmenta mocpenctBoM [10 «Alfa ID» wim B UaTepHeT Banke
«Anpda-Kimuky, opopmisiemsrit Kimmerrom s nepenaun bankom [MaptHepy API mepcoHanbHBIX MTaHHBIX, a TAKXKe
CBEJICHNH, coZeprKalinx 0aHKOBCKYIO TaiHy, B oTHomeHn: Kinenra.

bank nepenaet [Taptaepy API nannsle KinenTa a1s 0HOM, HECKOIBKUX MIIM BCEX U3 NMEPEUNCICHHBIX LETIeH:

- ayrentudukanun Kinenra Ha pecypce [laptaepa API,

- noyueHus Knuenrom goctyna k pecypey Ilaptaepa API,

- co3nanus [laprHepom API nuunoro xabunera KineHty Ha TakoM pecypce (eciy IpuMeHHMO),

- 3akimouenus Kiuenrom c ITaptaepom APl noroBopa okaszanust yciyr/paboT/mpojaki TOBapOB/TIPEIOCTaBICHUS
Pe3yIbTaTOB HHTEIUIEKTYaJIbHOM eSTeIbHOCTH (€CTIH IPUMEHHMO),

- U MHBIX IIeTiel, KoTopbie MOTyT OBITh penycMoTpeHsl CormacueM «Alfa ID». Cormacue «Alfa ID» mefictByeT 10
MOMEHTa HCTEUCHHSI CpOKa ero paedctBust ykazaHHoro B Cormacum «Alfa ID»/ero oT3bIBa/orpanmdeHus,
NPUOCTAaHOBKM M TIpeKpamieHus ucronb3oBaHus Kimentom WHrepner banka «Anbsda-Knnky»/pactopskenns
Horosopa.

CroenuajbHbI 0aHKOBCKHIl cUeT - OaHKOBCKHIA cueT B BamoTe Poccuiickoit @enepannu, nomapax CIHIA, eBpo,
otkpeiBaeMblii Kimmenty bankom B cootBerctBuu ¢ JloroBopom (Ilpunoxkenme Ne 17 x [loroBopy), KOTOpHIH
MOJUIeKUT HCIIONB30BAaHUIO B MPOLEAYpPE PECTPYKTYpHU3ALUU IOJATOB TpakaaHWHa KIiMeHTOM, B OTHOIICHUU
KOTOPOTO BEAETCS €TI0 O MPU3HAHUU €r0 HECOCTOSATENbHBIM (0aHKPOTOM), B KaUE€CTBE CIELHAIBHOTO OaHKOBCKOTO
cyeTa JIJIsl OCYIIECTBIEHUS] OAaHKOBCKUX OIEpaIlii COTJIacHO TpeOOBaHUid 3aKkoHOJaTeNnbecTBa Poccuiickoit denepannu
0 6ankpotcTBe (PenepanbHblif 3ak0H 0T 26.10.2002 Nel127-D3 «O HecOCTOATENFHOCTH (OaHKPOTCTBE)Y).
CrnenMajbHBIA cUeT y4aCTHMKA 3aKYNKHU - OaHKOBCKuUil cueT B BamioTe Poccuiickoit dexepannu, OTKphIBAEMBIN
Knuenty bankom B mopsiike M Ha yCIIOBHUSX, IpexycMOTpeHHBIX OOMNMH YCIOBUSIMH OTKPBITHS M COBEPIICHUS
omepanuii mo CrienuansHOMY cdeTy ydacTHrKa 3aKynku B AO «AJIb@A-BAHK» (ITpunoxenne Ne 15 k lorosopy),
KOTOPBIH TOJUIEKHUT MCIIOIb30BaHUIO KIIMEHTOM B KauecTBE CIEMAIbHOr0 OAHKOBCKOTO CUETa YUaCTHHKA 3aKyIKH
JUISL OCYIIECTBIICHNS! OAaHKOBCKMX OIEpalyii B LENsAX 00ecleueHMs 3asBOK YYaCTHHKA 3aKyIKH B COOTBETCTBHH C
TpeboBaHMSIMH 3aKoHOnaTenbcTBa Poccuiickoit dexeparn o 3akynkax (monoxkenus PenepanbHoro 3akoHa OT
05.04.2013 Ne 44-®3 «O KOHTpPakTHOH cucTeMe B cdepe 3aKyloK TOBapoB, paboT, yciyr aist obecrieueHHs
TOCYAApCTBEHHBIX W MYHHUIIMIAIBHBIX HYXI», DenepanmpbHoro 3akoHa oT 18.07.2011 Ne223-®3 «O 3akymkax
TOBAapoOB, pabOT, yCIyr OTACNBHBIMH BHIAMH IOPHAMYECKHX JHMI», a TakKe HOPMATHBHO-TIPABOBBIX AaKTOB
IIpaBurenscTBa Poccuiickoit @eneparun, peryimpyromune MopsaoK U crocoObl o0ecriedeHns 3asBOK Ha y4acTHE B
COOTBETCTBYIOIINX 3JIEKTPOHHBIX MPOIEAypaxX, IPH COBMECTHOM YIIOMHHAHUH).

CpeacrBa poctyma — Habop cpenctB mius  Bepudukanmm u  AyTeHTHQUKAMH TMPH  HCIIOIH30BAHUH
Knuenrom//loBepeHHbIM HIIOM (B CydasX, KOrJia B COOTBETCTBMM ¢ J[oroBopoM Jomyckaercs oOCITy>KHBaHUE
JoBepenHoro smna c¢ ucnoib3oBanneM Cpencts nocryma) ycuryr «Anbda-Mobaitnmy, «Ansda-Mobaiin-JlaiTy,
Unreprer banka «Anbda-Kmnk», «Web-viewn, I[10 «Alfa IDy»; nanueiii Habop B 3aBHCHMOCTH OT YCIYTH IO
JoroBopy mMoxet BkiroudaTh B ce0s JloruH, Cpoit Jlorun, [Tapons «Anbda-Kmnky, Kog «Ansda-Mobaitmy, Kog
«Anbpa-Mobaiin-Jlaitt», OgHopa3oBblii napoib, Bupryansueiii TokeH, Cekpernbiii koj, [InH-kon AKEY, Kirou
«Webauthny». Ecmu CpenctBa mocTyna NpeIOCTaBISIOTCS BaHKOM, TO OHH BBINAFOTCS HCKIFOYHTENIBHO JIHILY,
KOTOPOMY HETIOCPEACTBEHHO MPEAOCTaBISIETCS MOCTYN K ychnyram «Anbha-Mobaiiny, «Ansha-Mobaiin-JlaiTy,
Unrepner banky «Anbda-Kinuk», « Web-viewn, T1I0 «Alfa ID» - Kinenry/ JloBepeHHOMYy JnIly (B Clly4asx, KOrjaa B
COOTBETCTBHH ¢ JJoroBopoM Jomyckaercst 00y kuBaHue JJoBepeHHOrO JIMIa ¢ HcToabp30BanneM CpeacTs JocTyma).
IIpencraBuremo Kimmenrta (kpome Jlepxarens J[OMOJHUTENBHON KapThl) /peacTaBUTENO JIOBEpEHHOTO JIMIIA,
Brocutemo CpezncTa JOCTyna HE BBIIAIOTCSL.

Cpoxk geno3urta — Cpok mpusicucHNs baHKOM neHEXHBIX cpencTB KimenTa, ykasanHblii B OT4eTe WIH B MHOM
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JOKyMeHTe (3asiBineHun), opopmisieMoM B Otnenennu banka, nim B pacnopsbkennn Kimenra, nocrynusiiem B bank
B cootBercTBum ¢ JloroBopom mocpenctBom Teneponnoro uentpa «Anbda-Koncynerant» / yenyru «Anbda-
Mobaiin» / yciyru «Anbha-Mobaiin-Jlaiit» / no Mntepuer banky «Anbga-Kmuk».

Cpounblii geno3uT (nanee — Jlerno3ur) — onpenesneHHas CyMMa JICHEeXKHBIX CPEACTB, koTopyto KineHT pazmeniaer B
banke Ha onpeneneHHBIN CPOK C LENbI0 MOTYYEHUS IPOLIEHTHOTO IOX0a.

Ccebuika — TekcT B ¢opmare «https://money.alfabank.ru/mr/[encoded id]», rame [encoded id] — yHuKaIbHBII
uneHTudukarop cosmanaoro Kmmenrtom «COopa meHer» mmm «PasgeneHust 4deka», NMpH HaXaTHW HAa KOTOPBIN
VYuactauk «COopa nener» wnn YuacTHHK «Pa3memeHus deka» mepexoanT Ha pecypc banka, ompenmemeHHBIH
nmoroBopoMm 00 ycioBusix mpemoctaBieHusi AO «AJIbOA-BAHK» ycmyrm «IlepeBom ¢ kapTel Ha cdeT» s
OCYIIECTBIICHHS TIEPEBOJIA JICHEKHBIX CPEJICTB C HCIONIB30BAHUEM PEKBU3UTOB CBOCH OAHKOBCKOM KapThl.

Cuet — 150001 U3 CYETOB (KaK CYETOB 110 BKIIATy, TAK 1 OAHKOBCKHX CUETOB) (KPOME CIIEIIHATIBHBIX CIETOB, OTKPBITHIX
Jo 01.01.2007 r. miast oCyIIecTBIEHUS OTAEIbHBIX BAJIOTHBIX ONepauuit), oTkpbiBaeMbli bankom Kmmenty mis
OCYILIECTBIICHHS] OAHKOBCKHUX OIEpalii, B MOPSIKE U Ha YCIOBUAX, IIPETyCMOTPEHHBIX J[0rOBOpOM.

Cuet HUII - pacuerHslii cueT B BamoTe Poccuiickoit denepanuy iy B HHOCTPAHHOI BajoTe, OTKPBITHIN baHkoM
Knuenty xak MII mnst ocymiectBieHus OAHKOBCKHX OIEpalyid, B MOPAIKE M Ha YCJIOBHUSIX, MPEIyCMOTPEHHBIX
JloroBopom 0 pacueTHO-KaccoBoM oocimyxuBanuu B AO «AJIbOA-BAHK».

Cuer «Aabga-Cuer» — OaHKOBCKMII cuer, OTKpbiBaeMblli bankom KimeHTy B mopsiike W Ha YCIOBUSIX,
npeaycMoTpeHHBIX OOMHUMHI YCIOBHAMH OTKPHITHS U o0cyxuBauus Cuera «Anbda-Caer» B AO «AJIbOA-BAHK»
(ITpunosxenne Ne 3 k JloroBopy).

B pexnammvix u ungopmayuonnvix mamepuaiax, a makosce npu kommyrnukayuu ¢ Knuenmom Cuem «Anvgpa-Cuem»
moacem umenogamocs Cuem «Anvpa-Cuem Ha MUHUMATLHBIL OCIIAMOK).

Cuet «Anbda-Cuer Ha exKeTHEBHBII 0CTATOK» — 0AaHKOBCKHUH cueT, OTKphIBaeMblii bankom KimeHTy B mopsiake u
Ha YCIIOBHAX, HpemycMOTpeHHbIX OOmuMH yCIOBHSMH OTKpBHITHA M oOcmyxuBaHus Cuera «Anbda-Cuer Ha
exenHeBHbI ocTaTok» B AO «AJIbOA-BAHK» (Ilpunoxenue Ne 20 x Jlorosopy).

Cuyer «Adpollaan» — OaHKOBCKMH cuYeT, OTKpbIBaeMblii bankoMm KimeHTy B mopsgke M Ha YCIOBUSX,
npeaycMoTpeHHbIX OOIIMMHU YCIOBUAMHU OTKPBITHS 1 00cayxuBanus Cuera «Aspollnan» B AO «AJIbOA-BAHK»
(ITpunoxxenue Ne 3 k [loroBopy).

Cuer «bBaun-moxon» — OaHKOBCKHI cueT, OTKpbIBaeMblii Kimenty baHkoM B mopsiike M Ha YCIOBHSAX,
npeaycMOTpeHHBIX OOLIMMH YCITOBUSIME OTKPBITHS U 00cyxuBanus Cuera «bmui-noxon» B AO «AJIbOA-BAHK»
(ITpunoxxernne Ne 3 x Jloroopy). Ho 01.02.2012 r. Cuer «bmum-nmoxom» nmeHoBaics Cuerom «HOOWMIEHHBII.
Otxpeitre cueta «bmui-moxom» ocymectBisieTcs 10 29.06.2020 r. (BKIIFOYATEIBHO)

Cuer «JlecaTn!» — 0aHKOBCKUII cUeT, OTKphIBaeMbIii KimeHTy baHKOM B IOpsiIKe U HA YCIOBHSAX, TIPETYCMOTPEHHBIX
OOmWMH YCITOBUSIME OTKPHITHS U 00cmykuBanus Cuera «/ecate!» B AO «AJIb@A-BAHK» (Ilpunoxkenue Ne 2 k
Joroopy). OtkpsiTHe cuerta «Jlecsats!» ocymectsisercs no 31.07.2018 1. (BKIIOYUTETHHO).

Cuer «Cpa3zy 7» — 0aHKOBCKHIi c4eT, OTKpbiBaeMblii KitneHTy baHkoM B opsiike M Ha YCIOBUSIX, TIPELyCMOTPEHHBIX
OO0uwMH yCIOBHSIMH OTKPBITHA B o0cimyxuBaHusa Cueta «Cpazy 7» B AO «AJIb®A-BAHK» (Ilpunoxxenue Ne 3 k
Horosopy). OtkpeiTue Cuera «Cpasy 7» ocymectsisiercs 10 30.09.2018 r. (BKIIOYUTETHHO).

Cuer «Private Cuer» - 6aHKOBCKHii cueT, OTKpbiBacMbIii barnkom Kitnenty, o6cnyxuBaromemycs B pamkax [Takera
yeayr «A-Kiy6», B IOpsiike U Ha YCJIOBHSIX, MIPEAYCMOTPEeHHBIX OOIIMMHU YCIOBHSIMHU OTKPBITHSA M 00CTY>KHUBaHUS
Cuera «Private Cuer» B AO «AJIb®A-BAHK» (ITpunosxkenne Ne 16 x Jlorosopy). Otkpeitne Cuera «Private Cuer»
ocyuiectBisiercs ¢ 25.06.2019 r.

Cuet KapThI — T000i1 6aHKOBCKUI1 CUET, OTKPHIBAEMBIH B paMKkax JloroBopa, k kotopomy BeimymieHa Kapra. Kimuent
npenocrasisier banky mpaBo 0e3 JONMONHUTENBHBIX PacTOpsDKEHMH (3apaHee aeT akLenT) CIHchiBaTh co Cuera
kapTel Knuenra B banke cpencta mo omepanusiM, coBepiaeMbiM ¢ ucnonb3oBanueM Kapter B TCII, B myHKTax
BBIJIaYM HATMYHBIX U OaHKOMaTax Apyrux 0aHKoB, 6aHkoMaTax baHka, a Takxke cricanue komuccuii banka o Kapre
B cootBeTcTBHU ¢ Tapudamu. Kimment onpenensier Cuer kapThl IpH BBIITyCKe Kaxk1oi KapTsl.

CueToM KapThl MOXKET OBITH BEIOpaH 1r000# Tekymuii cuer Kimmenta, Cuer «Cemeiinsity, Cuet «Mup» (Cuet «Mup»
MmoxkeT 661Th Cuetom Kapter Tomsko mist Kapter [Tnatexxnoit cucremsr Mup), a Tak sxe Cuet Kpenutroit kapTel, Cuet
IToTpebutenbckoit kKapThl, TeKkymuid KpeIUTHBIN cueT KirneHTa MaccoBoro ousHeca, Cuet KapThl ¢ puKCHpOBaHHBIM
exxeMecsiuHeIM TuTaTeskoM, Cuer Kaprter «Mowm noxynku», Cuer Kapter «#BMECTOIAEHETD», Cuer Kpenutnoii
KapThI I BIaAenblieB Ou3Heca bioka «MaccoBsriii 6u3Hec (3a uckimoueHuem Cuera «I1oTok»).

Cuer «Moti ceiip HT», Cuer «Ynérustit», Cuet «Aspollnan», Cuer «bnui-noxoa», Cuer «Cpasy 7», Cuer «Anbpha-
Cuer», Cuer UemnuoHnaTta Mupa 1 DKCIPECC CUeT MOTYT ABIAThCS CueToM KapThl TONIBKO i JlokansHOM DKcnpecc-
kaptel win Anbpa-Kaprter nmm Anbda-KapTel ¢ npeumymiecTBamMu, ecid JaHHBIE KapThl OBIIM BBITYIIEHB /10
31.05.2020 r. (BKJIIOYHUTEIHHO).

B nanpneiimem KimeHT 1o cBOeMy jKeJIaHHIO MOKET cMeHNTH CueT KapThl (TOJBKO AJIsl pacueTHON KapThl U Oe3 ee
MEPEBBIIYCKa) C YYETOM CIEAYIOIUX orpaHnyeHuil (3a uckimodeHuem Cuera «I[1oTOK»):

- Cuer «Moii ceitp HT», Cuer «Yaérueriin, Cuer «Aspollnany, Cuer «bmmim-moxom», Cuer «Cpasy 7», Cuer
«Anbpa-Cuery, Cuer YUemnuonara mupa, u Dxcmpecc cdeT ¢ 01.06.2020 r. He MOTYT OBITh BBIOPAHBI B Ka4eCTBE
Cdera KapThl IPH 3aKa3e KapT WIN YCTaHOBJIEHBI IpH cMeHe CyeTa KapThl.

- JlomyckaeTtcst cmeHa Cuerta kapThl ans Amnbda-Kapter Mup m Aneda-Kapter ¢ mpemmymectBamu Mmup,
BBIITYIICHHBIX B YHUBEpPCAJIbHON JIMHEWKE KapT B paMKax 3apIulaTHOTO TMpoeKkTa wix B pamkax IIpoekra
«VIHAMBHUTyanbHBIHN 3apIUIATHBINA KIMEHT» TOIbKO K CueTy «Mup» ninn k Texymemy c4eTy (B TOM 9HCIIe, OTKPBITOMY
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B paMKax 3apILIaTHOTO MIPOEKTA).

- Cyer «Mup» Moxet 06T CueTom KapTsl TosbKO aiist Kapt [TnaresxHoi cuctemsl «Mup».

- Ocobennoctu npuBszku (cmensl Cuera kapthl) KapTel noctyna k Cuety KpeanTtHoii kapThl, k Tekyiemy cuety uiu
Cuery «Mup» Knuenra, omnpenenstorcs ¢ yd4eToMm yciaoBui, nmpeaycMmoTpeHHbIX IlpaBunamu (Ilpunosxenuem k
OO01muMM yCIOBUSIM IOTOBOpa NOTPeOUTENBCKOro KpeanTa «KpenutHast kapTa» ¢ yCJIIOBUEM NPUMEHEHUS] HECKOJIBKUX
MPOIIEHTHBIX CTaBOK B 3aBUCHMOCTH OT THMa omeparuii). KiueHT Moxer mpousBoauTh cMeHy Cuera KapThl i
Kaptsr moctymna k Cuery KpenutHoit kaptel Mexay Tekymumu caeramu win Cueramu «Mup» KimeHTa, OTKpBITEIME
B py0msix Poccuiickoit @enepanuu (k Cuety «Mup» MokeT OBITH BHITYIIICHA U IPUBA3aHA TONbKO KapTa mmaTexxHoi
cucteMsl «Mup»), ecimi K HUM HE NPHUBA3aHBI Ipyrue OaHKOBCKHE KapTbl, a Taxke Cuerom KpemutHOoW KapTsl,
OTKpPBITBIM Ha OCHOBAHUH BOJIeM3bsBIeHNA KineHTta B MHIMBHAYaNbHBIX yCIOBHAX KPEAWTOBAHMUS, COJECPIKAIINX
Tarke BoJeu3bsaBIeHNE KilneHTa paccMaTpiBaTh BEIJAHHYIO €My pPacueTHYI0 KapTy kak Kapty ms nocrymna k Cuety
KpenutHoit kaptel. Ilpussska Kaptel noctynma x Cuery KpenutHoil xaptsl k mHomy Cuery KpemautHoil kapTsl,
OTKpBITOMY Ha UMsI KiteHnra, HeBO3MOXHa.

Usmenenne Cuera kapthl, ocymectBisiercss B Otnenennn banka wim uepe3 TenedonHbld neHtp «Anbda-
Koncynbranty», winu B HTepHeT 0aHKe «Anbga-Kimuk», mim nocpeactsoMm yciayru «Aibda-Mobaitny. s Kaprst
npocryna k Cuery KpemutHoil kapThl u3meHenue Cuera kapTsl ¢ Tekymero cuera mnu Cuera «Mup» Ha Cuer
KpenutHoit kapTs! minu co Cuera KpenutHoii kapTel Ha Tekyuuii cuet niu Ha Cuet «Mup» 0CyIIeCTBISIETCS TOJIBKO
MIOCPEACTBOM YCIyTH «Anbha-Mobaiim» mpu BeIOOpe peXHMMa CIHCAHUS IEHEXHBIX cpeicTB mo Omnepanusm,
COBepIIaeMBIM C Hcmonb3oBaHneM Kaptel moctyma k Cuery KpemutHoW KapThl, ¢ y4eToM OCOOCHHOCTEH,
npexycmorpeHHblx IlpaBunamu (Ilpunoxenmem k OOmMM  yClIOBHSIM JIOTOBOpA TMOTPEOMTENBCKOTO KpEAHTa
«KpenutHast KapTa» ¢ yCIOBHEM IIPUMEHEHHS HECKOJIBKUX MPOICHTHBIX CTABOK B 3aBUCHMOCTH OT THIIA OTIEPALIHA).
Cuet Kaptol «#BMECTOIEHEI» — 6ankoBckwii cuet, oTkpeiBaeMblii Kimnenty o 03.03.2019 r. (BKIIIOYHTENBHO)
Ul ydeTa Omepanuii, NPOBEJCHHBIX B COOTBETCTBHMH ¢ JloroBopoM moTpeduTenbckoro kpexura mo Kapre
«BMECTOJEHEI». Ilpenocrapnenune Knuenty ycnyr no Cuery Kaptel «#BMECTOJIEHEI», He cBsi3aHHBIX
HEMOCPEJICTBEHHO C 3aKIO4YeHHeM W ucrojHeHueM JloroBopa morpebutenbckoro kpeauta 1o Kapre
«H#BMECTO/JEHEI», ocymectBisiercs B coorBeTcTBuu ¢ JloroBopom u Tapudamu banka. HauucneHue npomeHToB
Ha cymMy octaTtka Ha Cuere Kaptel «#BMECTO/IEHEID» bankom He pou3BOAUTCS.

Cuyer KapThl ¢ GUKCHPOBAHHBIM eKeMeCSIYHBIM IIATeKOM — CYeT, oTKpbiBaeMblil Knnenty no 09.07.2013 r.
BKJIIOUUTEJIBHO Ui y4yeTa oOIlepauuii, MPOBEICHHBIX B COOTBETCTBUU ¢ OOIUMH YCIOBHSIMHU IPEAOCTABICHUS
¢usnaecknM mrmam Kaptel ¢ pukcupoBanHbIM exeMecsaHbIM TiaTesxxoM AO «AJIbOA-BAHK». [IpenocrasneHue
Knuenty ycnyr no Cuery KapTsl ¢ GUKCHPOBAHHBIM €KEMECSIYHBIM IIJIATEKOM, HE CBSI3aHHBIX HEIIOCPEICTBEHHO C
YUETOM OIepalyii, MPOBEJCHHBIX B COOTBETCTBHU ¢ OOMMMH yCIOBUSMH IPENOCTABICHHUS (U3MUECKUM JIHIAM
Kapter ¢ ¢uxcupoBanHbM exeMecssaHbIM TIaTe:xkoM AO «AJIbOA-BAHK», ocyriecTBiseTcss B COOTBETCTBHH C
Horosopom u Tapudamu banka. Hauncnenue npornentoB Ha cymmy ocratka Ha Cuere KapTsl ¢ (puKcHpoBaHHBIM
€XeMeCSYHBIM IuIaTeskoM baHKOM He TPOU3BOIAUTCS.

Cuer KpeauTHoii kapTbl — OaHKOBCKHMH CYeT, OTKPhIBaeMbIM MO 3asBieHHI0 KimeHTa B ciydae 3aKkIIOYCHHS
JoroBopa Bbimaun KpennTHOM KapThl IJIsl y4eTa ONepainii, MPOBEASHHBIX B COOTBETCTBUU ¢ JIOTOBOPOM BBIJAUU
Kpenutnoit kapTsl. [IpenocraBnenue Knuenry ycnyr no Cuety KpeautHoi kapThl, HE CBA3aHHBIX HETIOCPEICTBEHHO
C 3aKIOYeHHeM M ucroigHeHHeM JloroBopa Belmaun KpenuTHON KapThl, OCYIIECTBISETCS B COOTBETCTBUU C
Jorosopom u Tapudamu banka. Hauncnenue nporneHToB Ha cyMMy octaTka Ha Cuete KpenutHoii kapTel baHkoM He
MPOU3BOJIUTCSI.

Cuer KpeauTHoii KapThl s BiaaaeabneB oOm3dneca bioka «MaccoBblii Om3Hec» — OaHKOBCKHI CUET,
oTKpbIBaeMbIil KimeHTy ai1st ydera onepanuii, IpOBEAEHHBIX B COOTBETCTBHH ¢ JloroBopoM o KpenurHoit kapre ais
BianenbleB ouzHeca. [IpenocraBnenue Knuenty yenyr no Cuery KpeanTHoii kapThl A7 BianenbueB OusHeca bioka
«MaccoBblii OM3HECY, HE CBSI3aHHBIX HETIOCPEICTBEHHO C 3aKIIOYEHHEM M ucnonHeHueM JloroBopa o Kpexntnoit
KapTe i BJIaJeNblieB Ou3Heca, ocyliecTBisieTcs: B cooTrBeTcTBUM ¢ JloroBopom u Tapudamm banka. Kimment
nopy4aet banky otkpeiTe Cuer KpennuTHo#t KapThl s BiaaeibleB OnszHeca bioka «MaccoBblii Ou3Hec» B cirydae
npuHaTHI bankom pemenust o npexocrasiernn Kimmenty KpenutHoit kapThl 11 BIaaebueB 6msHeca. Hauncnenue
MPOIICHTOB Ha cyMMy ocTtaTtka Ha Cuere KpenuTHO# KapThl A BiajgenbleB Om3Heca bioka «MaccoBblit Ou3HEC)
Bankowm He npousBoanTcs. B ciyuae nezakmrouenus JloroBopa nmo KpeantHol kapTe i BiafensiieB 6usHeca, Caer
KpennTHo# KapTs! A5 Biagensies Om3Heca bioka «MaccoBblil OM3HEC)» MOIEKHUT 3aKPBITHIO.

Cuer JlokanbHOIi KapThl HIMOTEYHOT0 KPEIUTOBAHUS — OAHKOBCKHH cYeT, OTKpbIBaeMblii KimeHTy ans ydera
MOJyYeHHS U JalbHEHIEero 00CcIy )KUBaHUs HIIOTeYHOro KpeanTa B OtneneHusx banka, crenuainsnpyrommxcs Ha
BbIJIa4ue M 00CITy)KMBaHMH UTIOTEYHBIX KpeAuTOB. DakT oTKpbITHs CueTa HIOTEeYHOT0 KPEINTOBAHMS TIOITBEPIKJaeTCs
OtueroM. O6cyxnuBanre CueTa HIIOTEYHOTO KPEIUTOBAHUS OCYIIECTBIIsIETCs B cooTBeTCTBUY ¢ Tapudamu banka.
Cuert Kaptbl «Mon mokynkm» — 0aHKOBCKHH c4eT, OTKpbIBaeMblii KitneHTy [uist yduera oneparuii, IpOBEeAECHHbBIX B
cooTBercTBUM ¢ JloroBopoM Beigaun Kaptsl «Mou nokynku». Ilpenocrasnenue Knuenty ycayr no Cuery Kapts
«Mou OKYIIKH», HE CBSI3aHHBIX HEMOCPEICTBEHHO C 3aKIII0YeHNEeM U ncnoiaHeHneM Jlorosopa Beinaun Kaprter «Mon
MOKYIIKI», OCYIIECTBIISIETCS B cooTBeTcTBUH C JloroBopoMm n Tapudamu banka. Hauncnenue nporeHToB Ha CyMMy
ocratka Ha Cuete KapTel «Mowu mokynku» baHKkoOM He TPOU3BOAMTCS.

Cuer «Mup» — 0aHKOBCKHH CUET, OTKpbIBaeMblii bankoM KimeHTy B mopsiike W Ha YCJIOBHSAX, MPEITyCMOTPEHHBIX
OOmUMH yCTIOBUSIMH OTKPBITHS B oOciyxuBanus Tekymero cueta u Cuera «Mup» B AO «AJIb®A-BAHK»
(ITpunoxenue Ne 1 k Jforoopy ).
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Cuyer «Moii ceiid» — OankoBckuil cuer, oTKpbiBaeMblii bankom KimeHTy, B mopsiike M Ha YCIOBHSX,
npeaycMoTpeHHbIX OOIMMH yCIOBUSIMU OTKPBITUS M o0ciyxuBanus Cuera «Moii ceiip» B AO «AJIb®A-BAHK»
(ITpunoxxenue Ne 2 k JloroBopy). Otkpeitue cuera «Moii Celid» ocymecrsisiercs 10 31.10.2017 . (BKIIOUHTEIBHO).
Cuer «Moii ceii¢p HT» — OanxoBckuil cuet, oTkpbiBaeMblii Kimenty baHkoM B mopsake UM Ha YCIIOBHSAX,
npeaycMoTpeHHbIX OOLUIMMU yCIOBUSMHU OTKPBITHS M o0ciyxuBanusi Cuera «Moit celip HT» B AO «AJIbDA-
BAHK» (ITpunoxenue Ne 3 x JloroBopy). Otkpbitue cuyera «Moit Cetid HT» ocymectBusercs no 27.04.2016 r.
(BKITIOYUTEITHHO).

Cuer «Moii ceii¢) IleneBoii» — OaHKOBCKHI cueT, OTKphIBaeMbIli Kimmenty bankoMm B mopsiike u Ha YCIOBHSX,
peaycMOTpeHHBIX OOIMME yCIOBUSMH OTKPHITHS 1 00cmyx)uBanus Cuera «Moii ceiid LeneBoit» B AO «AJIbDA-
BAHK» (ITpunosxxerue Ne 8 x Jlorosopy). Otkpritie Cuera «Moti ceti¢ Llenesoit» ocymectsnsercs no 24.10.2019r.
(BKITIOYUTEITHHO).

Cuer «Hakonuiaka» — 0aHKOBCKMH cueT, oTKpbiBaeMblii Knuenty bankom mo 20.07.2020 r. BKIIOYHTETHHO B
MOPSJIKE U Ha YCIOBHSX, IPEIyCMOTPEHHBIX OOLIMMH YCIOBUSIMH OTKPBITUS U 00cyxuBanus Cuera «Hakomumiikay
B AO «AJIb®A-BAHK» (ITpunoxenue Ne 10 k Jlorosopy).

Cuer «IloToK» — 0aHKOBCKUIi cUeT, OTKpbIBaeMblii KitneHTy B HOps/Ke ¥ Ha YCIOBUSIX, IpeaycMOTpeHHbIX OOIMMu
yCIOBUSIMU OTKpBITHA U 00cmyxuBanus Cueta «Ilotok» B AO «AJIb@A-BAHK» (ITpunoxenue Ne 14 x Jlorosopy).
Cuet IToTpeduTenbckoil KapThl — 0aHKOBCKHH cueT, oTkpbiBaeMbli Knuenty no 31.07.2010 r. BKIIIOYUTENBHO LIS
ydeTa Omepaiuid, MPOBEJCHHBIX B COOTBETCTBHH ¢ OOLIIMMH YCIOBHAMH NPENOCTAaBICHUS (DPU3MUECKUM JIHLAM
otpedutensckoii kapTel B AO «AJIb@A-BAHKY. [Ipenocrasnenne Kimenty yenyr mo Cuery [Hotpeburensckoit
KapThl, HE CBSI3aHHBIX HETIOCPEICTBEHHO C YYETOM OIEpaIiii MPOBEACHHBIX B COOTBETCTBHU ¢ OOIIMMH YCIOBUSIMH
npenocTaBieHus ¢undeckuM JmmaM [lotpedurensckoit kaptel B AO «AJIbBOA-BAHK», ocymecTtsisercss B
cootBercTBMM ¢ JloroBopom n Tapudamu banka. Hauncnenme mnpomeHToB Ha cymmy ocratka Ha Cuere
IotpeduTensckoii kKapTel BaHkOM HE TPOU3BOAMTCS.

Cuet Paccpoukm — 6aHKOBCKHI cUeT, OTKpbIBaeMbIi KIIHeHTy 11 ydeTa onepariyii, IpoBeICHHbIX B COOTBETCTBUU
¢ JloroBopoM noTpeOUTEIHCKOro KpeauTa ¢ JIMMHUTOM KpeauToBanus. [IpenocraBnenne Kinuenty ycnyr mo Cuery
Paccpouku, He CBA3aHHBIX HETIOCPEACTBEHHO C 3aKJIIOYEHHUEM U UCTIONHEHUEM J[oroBopa MoTpeOUTENECKOTO KpeauTa
C JUMHTOM KPEIUTOBaHUs, OCYIICCTBIIsICTCS B cooTBeTcTBHM ¢ JloroBopom u Tapudamu banka. Hauucnenue
MIPOIICHTOB Ha cyMMY ocTaTtka Ha Cuete Paccpouku baHKOM He IPOU3BOAUTCS.

Cuyer «CemeiiHblii» - OaHKOBCKHMH cyeT, OTKpbiBaeMblii Kinenty baHkoM B mopsizke ¥ Ha YCIOBUSX,
mpeaycMOoTpeHHBIX OOINUMH YCIOBUAME OTKPHITHA U 00cykuBanus Cueta «CemeiiHblin» B AO «AJIb@A-BAHK»
(ITpunmosxxerme Ne 11 x [loroopy). Otkpeitme Cuera «CemeitHbli» ocymectBiusercs mo 27.04.2021 .
(BrimrounTenbHO). 1o 20.10.2017 1. Cuet «CeMetinbiity nmeHoBajicss CueToM «COBMECTHBIN.

Cuer «YnérHplin» — OaHKOBCKHH CUeT, OTKphIBaeMbli bankom KimeHTy B mopsake W Ha YCIOBHSX,
MpeayCMOTpEeHHBIX OOIMUMH YCTIOBHAMHU OTKPHITHSA U o0ciyxuBaHus Cuera «Ynéruenit» B AO «AJIb®A-BAHK»
(ITpunoxxenue Ne 3 k [loroBopy). OTkpbiTHe cueTa «YnéTHbii» ocymectsisiercs: 1o 07.09.2017 r. (BKIIOYUTENBHO).
Cuyer @oHauMpylomeil kapTbl — OaHKOBCKUI cdeT, OTKpHITEI Kinuenty B Banke mim B CTOpOHHEH KpeauTHOH
OpraHU3aINH, ONEPAIIH [0 KOTOPOMY COBEPIIAIOTCA C HCITONb30BaHneM POHIUPYIONIEH KapTHl.

Cuyer «lleHHoe Bpems» — OaHKOBCKHH cueT, OTKphiBaeMbli Kimenty baHkoM B mopsiake M Ha YCIOBHSAX,
MpenycMOTpeHHbIX OOmMMU yCIOBUSIMU OTKpBITUA W oOciyxuBaHust Cuera «llennoe Bpems» B AO «AJIbDA-
BAHK» (Ilpunoxenue Ne 2 k Jlorosopy). OtkpsiTie Cuera «lleHHOoe Bpemsa» ocymiectBistercs 10 30.09.2018 r.
(BKITIOYUTEITLHO).

Cuer YUemnmonata mupa — OaHKOBCKHI cdeT, OoTKphiBaeMblii KimeHTy BaHkOoM B mopsiike W Ha YCIOBHSAX,
npeaycMoTpeHHBIX OOMUMHU yCIOBUSMH OTKpBITHA U oOciyxuBaHus Cuera YUemnuonata mupa B AO «AJIbDA-
BAHK» (ITpunoxenune Ne 3 x [JoroBopy). Otkpeitne Cuera Yemnuonara mupa ocymectsisietcs 10 30.06.2018 r.
(BKITIOYUTEITLHO).

Cuer 3cKkpoy — crenuaibHBIH OaHKOBCKMH cuer B Bamtore Poccuiickoit @enepaunu, oTkpbiBaeMblii B banke
JICTIOHEHTY B TOPSIKE M Ha YCIOBHAX, NPEAYCMOTPEHHBIX JlOTOBOpOM cueTa 3CKpoy, Ha KoTopoMm bankom
OJIOKMpYETCST M YYUTHIBAeTCS JCTIOHUpyeMas CyMMa B COOTBeTcTBHHM ¢ DenepaiabHbIM 3akoHOM Poccuiickoit
Oeneparun ot 30.12.2004 Ne 214-®3 «O6 ygacTuu B JOJIEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX TOMOB M MHBIX
00BEKTOB HEABIKUMOCTH ¥ O BHECEHIH M3MEHEHHUH B HEKOTOPBIE 3aKOHOIaTeIbHBIE akThl Poccuiickoit dexepammmy.
Tapugpbl — cOOpHUK KOMHCCHHA M MX 3HAYCHHH, MOJUIeXKAIUX yIuiaTte KimeHTOM B citydasx, MperyCMOTPEHHBIX
JloroBopom, u/mim WHBIMH COTJIALLICHUSIMH, 3aKiItoueHHbIMU KiteHToM ¢ bankoM.

Texymmii cuer — 6aHKOBCKHI cueT, OTKpbIBaeMblii bankom KimeHTy B nops/ike U Ha yCIIOBHUSX, IPEIYCMOTPEHHBIX
OOmuMH yCIIOBHSIMH OTKpBITHSL M o0ciyxuBaHusi Texymero cuera u Cuera «Mup» B AO «AJIb@A-BAHK»
(ITpunosxenue Ne 1 k [loroBopy).

Texymmii KpeAUTHBIN cueT — OAHKOBCKHH CUET, OTKpbIBaeMblil KiIMEHTY 1o ero 3asBieHHIo Uil ydeTa onepanui,
NPOBEJEHHBIX B COOTBETCTBHM C J|OrOBOpPOM MOTPEOUTENHCKOTO KpeauTa Ha NMpUOOpEeTeHHe aBTOMOOWIs, JIMOO
JloroBopoM TOTpEeOHTENBCKOTO KpeAWTa Ha OIulaTy ToBapa, Jmbo JloroBopom Kpenwra HaIHIHBIMU.
IIpenocraBnenne Knuenty ycmyr mo Tekymemy KpeIUTHOMY CUETYy B COOTBETCTBHH ¢ J[OrOBOpPOM, HE CBSI3aHHBIX
HETIOCPEJCTBEHHO C 3aKIIOYCHHEM M HCIOJHEHHEM YKa3aHHBIX [IOTOBOPOB IOTPEOHUTENBCKOTO KPEAWTa,
OCYIIECTBIIIETCS B COOTBETCTBHM C JloroBopoM u Tapudamu banka. HauuciieHrne mpomeHToB Ha CyMMY OCTaTKa Ha
Texymem kpenuTHOM cuere bankoMm He mpon3BoAUTCs. 3aKpbITHE TEKyIEero KpeIUTHOTO CYeTa OCYIIECTBISIETCS B
HOPSJKE, IPEIYCMOTPEHHOM 3aKITI0OYEHHBIM J|orOoBOpOM MOTPEONUTEIHCKOTO KPEANTA Ha IPUOOPETEHHE aBTOMOOHII,
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1160 J[oroBopoM MoTpeOUTENILCKOT0 KpeuTa Ha oIIaTy ToBapa, 116o JloroBopom Kpenura HanuuneiMu. B ciyuae
He3akJoueHus JloroBopa noTpeOUTENbCKOT0 KPeJuTa Ha OIuiaTy ToBapa, JloroBopa norpeduTenbcKoro Kpenura Ha
npuodpeTeHre aBToMoOuIsL, MO0 JloroBopa moTpeOUTENbCKOr0 KpeauTa Ha OIuiaTy ToBapa TeKyliuid KpeauTHBIH
CYEeT He OTKPBIBACTCS.

Texymmii KpeAUTHBI cueT KianeHTa MaccoBoro oOm3Heca — OaHKOBCKHUI CUeT, OTKpbIBaeMblii KineHTy 1o ero
3asBienuto. [Ipenocrasienne Kimuenty yenyr mo Tekymemy KpeauTHOMY cyeTy KiMeHTa MaccoBoro OusHeca B
COOTBETCTBUM C JIOTOBOPOM, HE CBS3aHHBIX HEMOCPEICTBEHHO C 3aKIIOYEHHWEM M HcHoyHeHneM Jlorosopa
MOTPEOUTENTBCKOTO KPEANTa, IPETyCMaTPHUBAIOIIETO BbIgauy kpeauta «IlaptHep» nmm JJoroBopa moTpeOUTEIbCKOTO
Kpenuta Ha peduHaHCHpoBaHue Kpegurta «l[laptHep» mimm JloroBopa moTtpedutenbckoro kpeanta «KpeautHble
KaHUKYJBI [lapTHEPY, OcymecTBiseTcs B cooTBeTCTBIH ¢ JloroBopoM u Tapudamu banka. K Tekymemy kpeautHOMY
cuery KimeHTa MaccoBoro OM3Heca MOXKET OBITH BBINyIIEHA ToibKo JlokampHas Dkcmpecc-kapTa. 1o Texymemy
KpPEJUTHOMY CUeTy KJIMeHTa MaccoBoro OH3Heca BO3MOXHO IIPOBEJCHUE CIEAYIOIIMX OIlepalyii: BHECCHHUE
HaJIMYHBIX JIEHEXKHBIX cpelcTB, B ToM unciie ¢ Konsepcueii/Konsepranueii, uepes Otnenenne banka u 6ankomat
Banka; 3auncienue Ha Texymuil KpeAMTHBIN cueT KiIMeHTa MaccoBoro Ou3Heca JEHEXKHBIX CPEACTB, MOCTYMHBIIHX
6e3HannuHbBIM myTeM ¢ apyrux CuetoB KnumenTta; mepeBon ¢ Tekymiero KpeIuTHOTO cuera KiHeHTa MaccoBoro
OusHeca neHexHbIX cpeactB Ha apyrue Cuera Kimenra, B Tom umcne ¢ Konsepcueit/KonBeprammeit; Bblgada
HaJIMYHbIX JIEHEeXKHBIX CpencTB dYepe3 Oankomar banmka u Ornenenne banka, B ToM uncime ¢
Konsepcueit/Konsepramnueit, ¢ ucmnonszoBanneM JlokampHol Jkcmpecc-kapThl. C Tekymmiero KpemTuTHOTO cdeTra
KireHTa MaccoBoro OM3Heca He JIOITyCKAeTcsl CIIUcaHie KOMHUCCHH 3a [lakeT yciryr v MHBIX KOMHCCHH (B TOM 4ncie
B ClIyyac HEIOCTATOYHOCTH cpeactB Ha aApyrux Cuerax KimeHra) 3a HCKIIOUYCHHEM CIy4aeB MPSMO
npexycmoTtpeHHbIX Tapudamu banka o ykazaHHOMY cuety. Hauncnenne nporeHToB Ha CyMMy OcTaTKa Ha TeKymem
KpeOuTHOM cueTe KnneHTa MaccoBoro 6usHeca bankoM He npomsBoanTcsa. OCHOBaHMEM IS 3aKPBITHS TeKyIIero
KpPEOUTHOTO cueTa KIMeHTa MaccoBoro Om3Heca SIBISETCA NMpEKpalleHne aercTBus JloroBopa moTpeOHTenbCKOTo
kpenura «IlaptHep»/JJoroBopa moTpeduTeIbCKOrO KpeanTa Ha peduHaHcupoBanue kpeauta «Ilaptaep»/JJoroBopa
notpeduTenbekoro kpenura «KpenuTHele kaHUKYIbI [lapTHEP» MPU yCIOBHHM MOJIHOTO MOTAIIEHUS 33/10JDKEHHOCTH
o TakoMmy norosopy. Ilpu oTCyTCTBHM NEeHEXHBIX CPeACTB Ha TekylieM KpeIUTHOM cueTe KineHTa MaccoBoro
OM3Heca OH IOJUIC)KUT 3aKPHITHUIO HE Io31Hee paboyero JAHs, CIEIYyIOLIEro 3a AHEM mpekpaiieHus Jlorosopa
notpeburenbckoro kpeaura «llapTaep»/JloroBopa MOTPeOUTEIHCKOTO KpeauTa Ha peUHAHCHPOBAHUE KpPEIAHTA
«[TaptHep»/[loroBopa norpedurensckoro kpenuta «Kpeaurneie kaHukynsl [laptHep». [Ipu Hannunu Ha Tekyiem
KpEeOUTHOM cueTe KiaueHTa MaccoBoro OmM3Heca OCTaTKa JICHEXKHBIX CPEICTB Ha JAEHb NpekpamieHus Jorosopa
notpeduTensekoro kpeanta «llapTHep»/JloroBopa MOTPEOUTENHCKOTO KpEeAWTa Ha peHUHAHCHPOBAHHE KpPEANTa
«[TaptHep»/JoroBopa morpedutensckoro kpenuta «KpeautHeie kaHUKybl [lapTHEp», Texymmii KpeIUTHBIH cyeT
kireHTa MaccoBoro On3Heca 3aKpbIBAaeTCSl HE MO3HEE pabovero JHs, CIEAYIOIETo 3a JHEM CIMCAHUS JICHEXXHBIX
cpeacts ¢ Tekymero KpeguTHoOro cyera kimMeHTa MaccoBoro OmsHeca. OCTaTOK JEHEXHBIX CPEJCTB Ha TeKyriem
KpPEIUTHOM cueTe KiimeHTa MaccoBoro 6u3Heca 1ociie mojHoro ucrnoiHeHust Kinuenrom obs3arenseTs o Jloropopy
notpeduTenbekoro kpeauta «llaptHep»/JloroBopy MOTPeOHTENBCKOTO KpeauTa Ha pedHMHAHCUPOBAHUE KpeanuTa
«[TaptHep»/[loroBopa norpedurensckoro kpenura «KpeantHoie xanukyisl [lapTaep», Bo3Bpamaercs Kiuenry B
teuenue 7 (Cemu) pabouux IHEH co AHS monydeHus oT KireHTa coOTBETCTBYIONIETO 3asIBICHMSL.

Texymuii morpeduTeIbCKUNA cYeT — OAaHKOBCKUI cYeT, OTKpbIBaeMbIii KineHTy 1Mo ero 3asBiieHHIO Ui y4eTa
orepanui, MpoBeAeHHBIX B cooTBeTcTBUH [loroBopom Kpennta HannuaeiMu. IIpenocraBnenne Knuenty ycmyr no
TexymeMy NOTPeOUTEIECKOMY CYETY B COOTBETCTBMM ¢ JlOroBOpOM, HE CBSI3aHHBIX HEIOCPEICTBEHHO C
3aKTIOYCHUEM M WCIIOJIHEHHEM YKa3aHHBIX IOTPEOUTENBCKUX KPEAWTOB, OCYIIECTBISIETCS B COOTBETCTBHH C
Horosopom u Tapudamu banka. Hauncienne npoueHToB Ha cyMMy ocTaTka Ha TekylieM HoTpeOUTEIbCKOM cUeTe
bankoM He mnpomsBoauTcsA. 3akpbiTHE TEKyIIEro MOTPEOMTENILCKOTO cYeTa OCYIIECTBISIETCST B  IOPSIIKE,
HIpPeayCMOTPEHHOM 3aKIoueHHbIMU JloroBopom KpennTta HanudHbIMU.

Texkymmii cueT aBTOKpeAMTOBAaHHMSI — OaHKOBCKHMH CYET, OTKphIBaeMbIi NO 3asBieHnio KimeHnra [y ydera
onepauuii, IpOBOAMMBIX B COOTBETCTBUU C JloroBopoM aBTOKpeautoBaHus. IIpenocraBnenue KinueHty ycayr no
TexymeMy cueTy aBTOKPEIUTOBAHMS, HE CBSI3aHHBIX HEMOCPEICTBEHHO C 3aKII0YEHHEM W HCTOIHEeHHeM JloroBopa
aBTOKPEIUTOBAHMUS, OCYIIECTBIISIETCS B COOTBETCTBHU ¢ JloroBopoM u Tapudamu banka. Hauncnenne nponeHToB Ha
cyMMy ocTtatka Ha Tekymem cdere aBTOKpeanTOBaHUS baHkoM He mpom3BoauTCs. 3akphITHEe Tekymero cdera
ABTOKPEINTOBAHUS OCYIIECTBIACTCS B TOPSIKE, MPETyCMOTPEHHOM JlOTOBOPOM aBTOKPEIWTOBAHHWA, JIHOO IO
3agBneHuto KnuenTa B ciaydae ecinu JloroBop aBTOKPEIUTOBAHUSI HE 3aK/IIOUEH.

Tekymmii cueT MIOTEYHOT0 KPeANTOBAHUS - OAHKOBCKHI CUET, OTKpbIBaeMblii KimeHTy [uist ydera nosydeHus: 1
JlanbHEHIero o0CIy)KMBaHHUs UIIOTEYHOTO KPEIUTa, B TOM YHCIIE, JUIS 3a4MCIICHNS] HAJWYHBIX WM MOCTYIHBIIMX
OE3HAIMYHBIM ITyTEM JICHEXHBIX CPEICTB, CHATHS HAJMYHBIX JICHEXKHBIX CPEACTB (TOJBKO uepe3 kaccy OtaeneHus
banka), ocyuiecTBieHHs NEpPEBOAOB, a TAKKE MPOBEACHUS APYIHX ONEpalui, MpeayCMOTPEeHHBIX Jlorosopom
UIOTEYHOro KpeauToBauus. OOciyxuBaHue TeKyIiero cyera MIIOTEYHOTO KPEAWTOBAHMS OCYIIECTBISIETCS B
cooTBeTcTBUH ¢ Tapudamu.

TeseponHblii weHTp «Aubda-KoHcyabTaHT» — cUCTEMa IPOrpaMMHO-alllapaTHbIX KoMIuiekcoB banka,
no3BosistroIas KimmeHTy mociie ero yenenrHoi Bepudukaryn n AyTeHTHGHUKALAN TOCPEACTBOM Tele(OHHOTO KaHaa
B aBTOMAaTHYECKOM pEXHMME W/WIW MPH y4acCTHH oleparopa — paboTHrnka banka (mamee — onepaTop) AMCTaHITMOHHO
MOTy4aTh CIPAaBOYHYIO MH(POPMAIMIO 0 OAHKOBCKHX YCIyTax, MPEJOCTaBIIeMbIX baHKOM B paMKaxX KOMIIJIEKCHOTO
6aHKOBCKOro O0OCIy’KMBaHHMS, IPOBOAMTH ONEPAIMH, a TAKKE OTKIIOYATh/MOAKIIOUATh yCIyTH, IPEIyCMOTPEHHbIE
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Jorosopom.

TpeTbe auno — guznueckoe IMIIO, B M0JIb3Y KOTOPOTo 3akiodeH JJoroBop Baocurernem.

TCII — TOpProBo-cepBUCHOE NpEANPUATHE, B TOM YHCIIE peaM3ylollee ToBapbl (PaOOTHI, yCIyru) 4epe3 CeTh
Hurepuer.

YHuBepcanbHasi JuHelika kKapT (YHuBepcajbHasi JHHeHKa) — COBOKYIHOCTh Je0ETOBBIX (PacueTHBIX) Kapr,
kotopeie KineHT MoxeT opopmuts 6e3 odopmienus [lakera ycayr, wmn B pamkax [laketa ycnyr «Alfa Only». o
01.02.2024 r. (Bxmrountenbho) [Maker yenyr «Alfa Only» nmenosancs [laketom yeiyr «IIpeMiymy.

YeaoBuss IIpuBsi3KH — COBOKYHHOCTH TmapameTpoB IlpuBsi3km, ompeneneHHbIX Kimmentrom B MoOunsHOM
npriokeHnH «Anbda-Mobaiimy, B ToM gnciie, mpuopureTHocTH PoHaupyromux KapT KimmeHTa 11 cimcaHus, THITOB
orneparnuii ¢ nucroab3zoBaHueM Kaptsl ¢ Onmueii «Bce kapThD», CyMMBI KOTOPBIX ITOJICKAT CIIUCAHUIO C TEX MIIH HHBIX
6ankoBckux cueToB Kimenta B baHke mnm B CTOPOHHHMX KPEIOWTHBIX OPTaHM3AIMAX, K KOTOPBIM BBITYIICHBI
Donaupytromue kapTel Kiuenra.

Yeayra «Bcerna B miaoce» (najee — Yeayra) — ycayra banka, mpeaocTaBisiomas BO3MOXKHOCTh OCYILECTBUTh
Pacxopuble onepanuu no Tekymemy cdery B Bamore Poccuiickori ®epepauuu, HecMOTps  Ha
OTCYTCTBHE/HEI0CTATOYHOCTD JICHEXKHBIX CPE/ICTB Ha YKa3aHHOM cueTe, B rpeaeiax Jlumura Yenyru. Yeiayra MoxkeT
OBITH IIpenoCTaBlIeHa TOJBKO K OfHOMY Tekymiemy cuery B BamtoTe Poccuiickoit deaepanuu, 3a UCKIIOUCHHEM
Texkymiero cyera, ¢ KOTOPOro OCYIIECTBISIOTCS BhIILIATHL 0 [loroBopy Kpenura HanumunsiMy, U Tekyiero cuera, K
KOTOPOMY B COOTBeTCTBHH ¢ npuinoxeHueM Ne 1 k JloroBopy npenocrasier OBepapadt. [Topsaok HOAKIIOUCHNS U
MpeJOCTaBIeHUS Y CIyTH onpeneieHsl B paznene 11.6. Jorosopa. C 19.11.2018 r. mpekpamieHo mpeaocTaBIeHIe
banxom Knuenrtam Ipemnnoxennii ¥Yenyru «Bceerna B mitocey.

Yeayra «BbirogHasi craBka» - JIONOJHUTENbHAs (HeoOs3aTenbHas) yclyra, OKa3aHHE KOTOPOH BO3MOXKHO Ha
YCIOBUSIX, omlpeneneHHbIX OOmMMHU yCIIOBHAMH BbINaud KpennTa HaJMYHBIMH, HA OCHOBAaHHMU BOJICHU3BSBICHUS
3aeMInuKa.

Yeayra «TBost craBka» - JononHUTeNbHas (HeoOs3aTebHas) yCiIyra, OKka3aHue KOTOPOH BOZMOXKHO Ha YCIIOBHSIX,
ompeneneHHslx  OOmmMu  ycrmoBusMu  JloroBopa aBTOKPEAMTOBAaHUS, HAa OCHOBAHHM CaMOCTOSATEIHHOIO
BOJICU3BSIBIICHHUS 3aeMIIMKa Ha IOIyUYeHHE YCIYTH, BRIPAXKEHHOTO B 3asBICHUU-AHKETE Ha aBTOKPEIUT.

Yrpara Kaptsl — yTparta BcieACTBHE yTepH, KpaXkKu WK 110 MHBIM IpudnHaM Kaptsl (B T.4. nepenauu KapTsl npyrum
JMLaM), a TaKxkKe IMojydeHHe MH(GOpPMAalMM O HOMEpe, CPOKe AEHCTBHUS, KOJUPOBKE MAarHUTHOW IIOJIOCHI JIHOO
MHKporpoueccopa (uuna) Kaprel npyrumu naunaMu w/uinu ucrnons3oBanue Kaptel (e€ pexBH3MTOB) 0e3 coriacus
Kiuenra/[lepxatens KapTsl.

Yr1para CpeacrB gocTyna — MOJTyYCHHE W/WIM WCIOIb30BaHWE TPETHUMH JHMIAMM C BeIOMa MM Oe3 BeaoMma
Kiunenra ognoro u3 Cpencts nocrymna.

YuacTauk «Pazgesenusi yeka» - ¢pusndeckoe auno, kotopomy Kmmenrt mimm bank no pacnopsoxenuro Kimenra
HarpaBmi CChUIKY B paMKax (QyHKunoHana «Pasznenenne gexkay.

Yuyactauk «Coopa neHer» - ¢usudeckoe ynuio, koropomy Kiuent nampasuin CChUIKy B paMKax ()yHKIIMOHAA
«Coop nenery.

@oHIUpYIOLIAs KapTa — BHINyHIeHHAas Ha uMs Knnenta baHkoM Wi WHOW KpeauTHOW oOpraHHU3aIuei,
3aperucTpupoBaHHoil Ha Tepputopun Poccuiickuit ®denepauun U OCYLIECTBIAIONIEH CBOIO JAESATENBHOCTh Ha
ocHOBaHuU JuueH3nu banka Poccun, pacueTHas nnn kpeauTHas 6aHKOBCKas KapTa IIaTeKHOH cucteMsl Mastercard,
VISA, B otHomeHun kotopoit KiueHT coznan [IpuBs3Kky A1 COBEPIIEHUS OTEpaIii, MPeayCMOTPEHHBIX pa3IelioM
16 IMpunoxxenust Ne 4 x Jlorosopy. @onaupyromas kapTa He oxBaTelBaeTcs noHsTueM «Kaprtay, onpeeieHHbIM B
Horosope. ®onaupyromas kapTa UIMEeTCsl B By TOJIbKO TaM B TekcTe Jlorosopa, rzie OHa MpsIMO YIIOMHHAETCS.
donnupyromeil kKapToii MOXXET OBITh TOJNBKO OaHKOBCKAs KapTa, ONEpaluy 110 KOTOPOH MOTYT HMPOBOAWTHCS C
npuMeHeHueM Texnosoruu 3DSecure.

«{udposasi kapra» — >MUTHpOBaHHAs baHKOM Ha OCHOBAaHUHU OTAEIBHO 3aKirouaeMoro Jloroopa o Hopsiake
BBIITyCKa M o0cmyxuBaHus «LlnpoBoii kapTh» NpenorulaueHHasi BUpTyalibHas OaHKOBCKas KapTa (He MMEIoIas
MatepuanbHoro Hocutens) [lnatexxnoi cuctemsl VISA, Mastercard wim Mup, B Tom uuncie [lapTHepckas kapTa,
SIBIISTIOIIASICS DJIEKTPOHHBIM CPEICTBOM IIJIaTeXa M UCIIOIb3yeMasi ISl OCYIIECTBIICHHS ONEPaITHid, TPEyCMOTPEHHBIX
®DenepaabHBIM 3aKOHOM OT 27.06.2011 Ne 161-®P3 «O HanmoHATBHOHN IIIATEKHON CHCTEME).

Yar — cuctema HpOrpaMMHO-aNIIapaTHBIX KOMIUIEKCOoB banka, mo3posstromas Kimenty, a Takke (TONBKO B
ycraHoBieHHBIX JloroBopoM ciydasx) Jlepkarenro J[OMOTHUTENBHOW KapThl IHUCTAHIIMOHHO C HCIIOJIB30BAHHUEM
TEKCTOBOTO HMHTep(eiica OCYIIeCTBIATh, B paMKax YCIyru «Aubgpa-Mobaimy», yciyru «Anbpa-Mobaitn-JlaiTy,
Unrepret banka «Anbda-Kiuky», a Takxke B «Web-viewy, 10cTyIIHOM B pe3ysbTare Mepexoja cO CTPaHHLBI caiTa
https://Ik.x5card.ru, onepamuu, npengycMoTpeHHbie pasaenamu 7, 8 u 9 JloroBopa, a Takxe [Ipunoxenuem Ne 13 k
JHorosopy.

Maduon «Aubpa-Kiank» — Habop peKBU3UTOB uIaTexa, co3nanubiii Kimmenrom B Uutepuer banke «Anbda-Kank»
WK NOATBepkAeHHBbIH KimeHToMmM B mopsjke, ompenereHHOM pasfenoM 7 JloroBopa, xpaHsmuiics B banke u
ucnonb3yemslii Kimmentom mis odopmireHust paciopsbkeHus Ha nepeBofsl uepe3 Marepret bank «Anbsda-Kimky,
yeiyru «Anbda-Mobaitny, «Anbda-Uek», mocpeactBom USSD-komann, Ha JleHexxHbIe TiepeBobl «Anbda-OrmnaTay.
Ia6a0n «Anbga-Mobaiia» — Habop peKBU3UTOB TUIATEXA, CO3MaHHBIA KimeHTOM mocpencTBoM yeiyru «Anbda-
Mobaiiny, xpansmuiicss B banke n ucronb3yeMbrii KitmeHTOM 17151 0pOpMIICHHS pacTiopsDKEHHS Ha TIEPEeBOIBI yepe3
Wurepuer bank «Anbda-Kmuk», yciryru «Anspa-Mobainy, «Anbda-Uek», Ha JleHe)kHBbIE TIEpeBOIBI «AJb(a-
Omnaray.
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JKempecc-Kacca — MHOTO(QYHKIIMOHAIBHBIH 3JIEKTPOHHBIN IPOrpaMMHO-TEXHUYECKUH KoMIuieke (0ankomar) banka,
IpeJHa3HaYeHHbIN A7 BHeceHUsI KileHTaMy HaJIM4HBIX IEHEXKHBIX CpefcTB Ha CueT, IepeBojia JCHEKHbBIX CPEACTB
mexxay Cueramu Kimenra, a Taxoke coBeplLISHUs! MHBIX omepauuii 6e3 ydactus paborHuka baHka, mpu Hamuuuu y
Bbanka TexHHUECKOH BO3MOXHOCTH, B IOPSAIKE U HAa YCIOBUSIX, IPEAYCMOTPEHHBIX J[0TOBOpPOM.

Jkempece cyeT — OAHKOBCKUIT cyeT, OTKpbhiBaeMbli bankom KimeHTy mi1s mocienyromero pa3mMenieHus (CHATH)
JICHEeXKHBIX cpeacTB B CpouHblil aeno3ut (co CpodyHOro IEmo3uTa) B MOPSAKE U Ha YCIIOBHSIX, NMPENLyCMOTPEHHBIX
O6ummu yeioBusiMu pasmerneHust Cpounoro aemo3uta B AO «AJIBOA-BAHK». Tarke mo Dkcmpecc cdery
BO3MOXKHO TIPOBEICHHE CIEIYIOIINX OINEpaluii: BHECCHWE HAIMYHBIX ICHEKHBIX CPEACTB (32 HCKIIOYEHHEM
BHECEHMS HAJIWYIHBIX KUTAHCKMX I0aHEH Ha DKCIIPEcC CYET B KNTAHCKUX FOAHSAX W BHECCHUS HAIMYHBIX AMPXaMOB
OAD wma Dxcmpecc cuet B aupxamax OAD), B Tom uncie ¢ Kousepcueit/Konseprarueit; 3auncieHne IeHEKHBIX
CPEACTB, HOCTYNHBIINX O€3HANINYHBIM ITyTeM (¢ apyrux CuetoB KimeHTa, co cueToB Ipyrux KINEHTOB U U3 OPYTHX
0aHKOB); TepeBOJ IEHEXHBIX cpenctB Ha apyrue Cuera Kimenra, B Tom uncne ¢ Kousepcueit/KonBeprarmei;
MepeBO/ JICHEXKHBIX CPEJCTB Ha cyera B Jpyrux OaHkax, B ToM uucie ¢ KouBepcueit/KoHBepraiwmeii; cHsTue
HAJIMYHBIX JEHEXKHBIX CPEACTB (32 HCKIIOUEHHEM CHSTHS HAIMYHBIX KHMTAliCKHX loaHed ¢ Oxcmpecc cdera B
KUTACKUX I0aHSIX M CHITHs Hamum4dHbIX qupxamoB OAD ¢ Dkcmpecc cyera B aupxamax OAD) (B ciyuae eciu K
Okcnpece cuery Kimenry Boinana Kapra 6e3 ykazaHus (amMuiany u MUMEHH JiepKarellsi B COOTBETCTBUHM C II. 5.3.
[punoxennss Noe 4 x JloroBopy); cnmcaHue KOMHCCHH, mpenycMoTpeHHbIX Tapudamu banka, a Takxke nHOM
3aJJOJDKEHHOCTH niepe] bankoM.

DJIeKTPOHHBIN JOKYMEHT — JOKyMEHTUPOBaHHAsl HH(OpMAaIHs, IPEACTaBICHHAs B JIEKTPOHHON (hopMe, TO eCTh B
BUJIE, IPUTOHOM JUIS BOCIPHSTHS YETOBEKOM C HCIIOJIB30BAHMEM 3JIEKTPOHHBIX BBEIYMCIUTEIBHBIX MAIINH, a TAKXKE
JUTS TIepeiadu o HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM M 00pabOTKH B HHPOPMAIIMOHHBIX CUCTEMAX,
6e3 TpenBapUTENHEHOTO JOKYMEHTHPOBAHMS Ha OyMaXHOM HOCHTENE. OJIEKTPOHHBIC NOKYMEHTHI XPaHSTCS B
3JIEKTPOHHOM BHJIe B HHPOPMAIIMOHHBIX cucTeMax banka. [Tox DnekTpoHHBIM JOKyMeHTOM B JloroBope moHUMaeTcst
KaK OTAETbHBIN DJIeKTPOHHBIN TOKYMEHT, oAnuckBaeMbIi [IpocToil anexTponHoi noanuceio Kiuenra, Tak U naker
DJEeKTPOHHBIX TOKYMEHTOB, TOAMUChIBaeMbIil onHoM [IpocToil anekTporHoit noanuceio Knuenra. Ilpu noanucanun
onHoi IIpocroit 3nexTpoHHOM moamuceio KnueHTa makera DNEKTPOHHBIX JOKYMEHTOB KaXKAbIH DIEKTPOHHBIN
JIOKYMEHT cuuTaeTcs noanvucanueiM [IpocToii anexrponHoi noanuceio KnuenTta.

DJIeKTPOHHBIN KYPHAJ — B3aMMOCBS3aHHBIA HAa0Op SJIEKTPOHHBIX 3amKcedl B pa3iMuHBIX WH(OPMALMOHHBIX
cucreMax baHka (B TOM 4uclie OTYET O MOANUCAHUM), OTPAXKAIOUIMN PE3yNbTAThl JIIOOBIX MPOBEPOK M JICHCTBUS
Kmuenrta/banka, B ToM gucie (akT co3gaHus DIEKTPOHHOTO JOKYMEHTa, MOANHCAHHOTO [IpocTod 37eKTpOHHOU
MOATHNCHIO, PE3YNIBTATH MPOBEPKH [IpOCTO 3/IEKTPOHHON MOAMUCH. DIEKTPOHHBIN )KypHAI XpaHWUTCS B baHke n
SBJISIETCS OATBEPXKIAIOIINM JOKYMEHTOM (JJOKa3aTeIbCTBOM) IPH PACCMOTPEHUH CIIOPHBIX CUTYaIMH, B TOM YHCIIE
B CyJie.

«Alfa ID» - cepsuc banka, kotopsrii mo3BoinseT KineHTy npoxXoauTs ayTeHTHUKaIHo Ha pecypcax [laptHepor API
uinn barka. Ayrenrudukanns Kinnenta, ucnons3yromiero «Alfa ID», ocymectisiercst Ha ocHOBaHMH Bepudukanuu
u Ayrentudukanuu bankom KireHTa, B mopsiike U Ha yCJIOBHSIX, ONMCaHHBIX B paszaene 11.12. Jlorosopa.
«AlfaPay NFC» - mnatexHblit MOOHIBHBIH cepBHC, peaocTaBsieMbiit bankom Bo B3anmometicteuu ¢ AO «HCITK»,
BCTPOEHHBIH B MoOuIbHOE npuiioxkeHue «Anbpa-Mobaiiny, no3sosstonmid KiueHTy ucnons3oBath MoOwibHOE
YCTPOMCTBO C ONepanuoHHo cucteMoit Android ¥ ¢ yCTaHOBJIGHHBIM HAa HeM MOOHIBHBIM MTPUIIOKeHnEM «AJbda-
Mo06aiiny (oCTyImHO TOJIBKO IpH BXoe B MoOmisHOe nputokeHue "Anbda-Mobaiin" ¢ JloBepeHHOro yCcTpoiicTBa),
JuIsl cosfaHus (BbIMycka) M noGasneHnst KaproyHoro TokeHa, W mposereHust OruiaThl KapTOYHBIM TOKEHOM. B
«AlfaPay NFC» moryTt ObITh noOaBieHBI TONBKO KapTOuHBIE TOKEHBI, CO3/IaHHBIC (BBIMYHICHHBIE) K Kapram
IInatexxnoit cucremsl Mup.

«AlfaPay Ecom» - miarexHblii cepuc bauka, npegocrapistomuid KITMeHTy BO3MOXKHOCTD OCYILECTBICHHUS OILIATHI
C MCIIOJIb30BaHNeM OaHKOBCKOW KapThl, BHITYIIEHHOW baHKOM mim cTOpOHHEH KpeJUTHOH OopraHu3anueil, ToBapos,
pabot u yciyr, npruobperaembix Kinmentom B mnHTepHeT-Marasunax TCII, a Taxke BO3MOXKHOCTH OCYIIECTBIICHUS
omyIaThl HaJNOTOBBIX TwIaTexkeil co Cuera KimeHra a Takke BO3MOXKHOCTH OCYIIECTBIICHHS OIIATHI HAJIOTOBBIX
mratesxeit co Cuera Knmenta B py6msax Poccuiickoit @eneparim 6€3 MCTIONB30BaHUS OaHKOBCKOM KapThl Ha caifte
WK B MOGHIIBHOM MPHIIOKEHUH HAIOTOBOTO oprana. [Topsimok mpeaoctaBienus u ucmonb3oanus «AlfaPay Ecomy
ycraHosieH pa3zaenom 11.13. Jforosopa.

«AlfaPay Ctukep» - crtocob npoBeenns BeckOHTaKTHOM OTUTaThI ¢ ucmoiab3oBanneM Kapret MUP Crukep.
«APay» («AlfaPay») — cioco0sr nposeaeHus omiatel nocpeactsom «AlfaPay NFC», «AlfaPay Ecomy, «AlfaPay
Crukep», a Taxke ¢ ucroiap3oBanneM QR-kona mmm [lnarexxHolt ccpuikm yepe3 CucreMy IiaTexeil U mepeBoioB
CoepOanka, Ipu X COBMECTHOM YIOMHHAHHU.

Mastercard — wmexayHaponnas muarexHas cucrema Mastercard Worldwide w/unmm mmatexxHass cucteMma
«MactepKapa».

NFC (Near field communication) — TexHojorust OecpOBOJHOW BBICOKOYACTOTHOM CBS3M Majoro pajuyca
JIEHCTBUSA, KOTOpas JaeT BO3MOXXHOCTh 0OMEHA JAHHBIMU MEXAY YCTPOWCTBAMH.

Push-yBenomJiienue — cooOliieHre, B TOM 4KCiIE, B paMKax ycnyru «Ajbda-Uek», nepenaBaemoe Ha MoOMILHOE
ycrpoiictBo Knmenta bankom wim 1o wHUIMaTHBe baHka HAa OCHOBaHMHM COOTBETCTBYIOIIMX IPOTOKOJIOB,
MOJIIEP)KUBAEMBIX MPOTPAMMHBIM obecrieuenneM MobwmimsHOTo yerpoiictBa Kimmenrta. C 20 ampens 2022 roaa mo
HE3aBUCAIIUM OT baHka npuYnHaM BpeMEHHO HeE JI0CTYITHA TocTaBka Push-yseomienuit Ha MoOUIIbHBIE YCTPOHCTBA
C OIepalMoOHHOM crcTeMoii 10S.
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QR-Koxa - MaTpUYHBIHA KO/ B BUJE TpauecKoro H300paxkeHusl, B KOTOPOM B 3aKOAMPOBAHHOM BHJIE ITPEJCTaBIICHA
nHdopmanms o pekBuauTax Juisi ocymectsienus IlepeBoma mo QR-xony wimm wnHas uHpopmamms. QR-kox,
coJieprkalii HHPOpMaLMIO 0 peKBU3HUTaX sl ocyiiecTieHus IlepeBona no QR-kony, MO3BOJISIET OCYLIECTBUTH
ABTOMATH3HPOBAHHBINA BBOJ PEKBU3HUTOB NepeBofa U AomkeH cooTBercTBoBaTh I'OCT 56042-2014 «Crannmaptsl
(mHAHCOBBIX onepanuii. [ByMepHbIe CHMBOJIBI IITPUXOBOT'O KOJA JUIsl OCYIECTBIICHUS TUIaTeXel (PU3NUECKUX JIUID,
YTBEp:KICHHOMY U BBeJleHHOMY B neiictBue Ilpukazom Poccranmapra ot 11.06.2014 Ne 552-cT.

USSD - cepsuc B cetsix GSM, no3Bosroniii opraHn30BaTh HHTEPAKTUBHOE B3aHMOJICHCTBHE MEXIY a0OHEHTOM
CETH W CEPBHUCHBIM IIPWIOKEHUEM B PEXXUME TIepeadll KOPOTKUX COOOIICHNUI.

USSD-komanna — Habop Kmmentom ¢ Homepa TemedoHa cOTOBOW CBS3M KOPOTKOTO HOMepa *142# (wmm ero
MomuHUKaNHul, TepedeHb KOTOPHIX NpHUBeneH Ha odpuruamsHoM caiite banka B cerm MHTepHeT mo ampecy
www.alfabank.ru), naurmupyrommii Hauamo USSD-ceccnm.

USSD-ceccust — coBokymHOCTh MeHI0, MHpopMmanuonusix USSD-coobienuii u otBeToB KirieHTa, mocie10BaTeIbHO
nepenannbix Kimmentom banky/monyyennsix ot banka Ha Homep tenedona cotoBoii cBsizu KimenTa B pamkax yciryru
«Anbga-/luanor» u Ipyrux yciyr, mpeaocraBisieMblx bankoMm. B 3aBUCHMOCTH OT clieHapusi MHUIMUPOBAHHOMN
USSD-ceccun e€ pe3ysibTaThl pa3iinyiHbl.

USSD-coo6menne (MeHnio) — cooluieHue, nocrynusliee Ha Homep temedona coroBoit cBssu KimeHra u
MO3BOJISIIOIIEE €My BBIOpaTh KakOW-TMOO M3 IYHKTOB MEHIO IIOCPEICTBOM HCIIOJBb30BaHMS LU(PPOBOTO
UIeHTU(HUKATOPA COOTBETCTBYIOIIETO IYHKTA MEHIO, a TAK)KE€ BBOJUTH TEKCTOBYIO H/WIIM IM(PPOBYIO HHPOPMALIHIO,
B TOM YHCJIC B paMKax ycIyru «Anbga-/lunamor» u Ipyrux yciyr, npefocraBisieMblx baHkoM.

VIP-kauent — Kimenr, xotopeiii BeiOpan Ilaker ycmyr «A-Kmy0» u obcmyxuBaercs 1o Hemy, OGOpMHUB
HEOOXOAMMBIE ISl 3TOr0 JOKYMEHTHI, B CIIydac MOJIOKHTEIbHOrO pemeHus banka o mpenocraBnennn KimeHty
IMTakera ycmyr «A-Kiyo».

VIP-otaenenue — Otnenenue «A-Kiryo» banka, npegrasnaueHHoe s oocmyxuBanns KimmeHToB, koTopeiM barkom
oopmien [Maker ycnyr «A-Kiyo».

VISA — mexxayHapoaHas ratexxHas cuctema VISA International w/minm nnaresxHast cucrema «Buzay.

«Web-view» — nporpammuoe obecrieueHue baHka, ¥ JOCTYMHBIA B pe3yibTaTe MEpexola CO CTPAHHUIBI caiTa
https://Ik.x5card.ru unmun B CepBucax OOMeHa MTHOBEHHBIMH COOOIICHUSIMH cepBUC baHKa, MpemocTaBiseMblid
Kimenty no dakry ero Bepudukanum n AyreHTUGHUKALUHE, KOTOPBIA TaeT BO3MOXXHOCTh KIIMEHTy AMCTaHIIMOHHO
NPU TTOMOIIH AJIEKTPOHHBIX CPEJICTB CBSI3M OCYLIECTBISATh JEHCTBHS M ONEpalMH, NMPEIyCMOTpeHHbIe JIoroBopoMm.
Web-view, moctynubiii B CepBucax 0oOMeHa MIHOBEHHBIMH COOOIICHUSMH, HOCHT Ha3BaHue «uiathopma Alfa
Message».

«Webauthn» - crnoco6 Bepuduxanun n Ayrentudukanmn B WutepHer banke «Anbha-Kiuk» mocpeactsom
WCIIONIb30BaHMS CPEJCTB A0CTyNna K MOOMILHOMY yCTPOHCTBY - OTHEYaTKa Iajiblia pyku mo TexHonoruu Touch ID
/6uomeTpun nuna no TexHonoruu Face ID wmm mapons ot MoOMIIsHOTO yeTpoiicTBa.

B pexnammvix u ungpopmayuonnvix mamepuanax, a maxxce npu kommynuxayuu ¢ Knuenmom « Webauthny moocem
umenogamocs «Passkeyy.

HNupopmanuonnoe USSD-coodmenue — USSD-coobuienne, coaepikaiiee TEKCTOBYIO HHDOPMAIMIO, HE
npezmnosaraoliee HarpasieHus orBera Kimenrta s nponmomkenuss USSD—ceccun B pamkax ycinyru «Asbgda-
Huanory, mu6o USSD-coobuieHne BHe yeiayru «Anbda-Juanor» u 3a uckiodeHueM JIeHeKHOTo repeBoia «Anbga-
Omtatay, comepxkaiiee OmxHOpPa30BbIid maposb, Gpopmupyembliii bankom s Marepuer banka «Anbda-Kiuky wnu
yeryru «Anbha-Mobaitmy.

Ipu obcnyscusanuu 6 pamkax Hacmosiwezo JJocosopa mepmunvl ycayea «Anvgpa-Mobaiiny, 3asenenue «Anvgha-
Mobaiiny, ycnyea «Anvgpa-Yexy, Bupmyanvuwiti moxen, Kapmounwiii moken, Kooosoe cio8o ne npumensiomcs ¢ mex
3HAUEHUAX, 8 KOMOPLIX OHU onpedenenvl [{0206opom 0 nopsadke vinycka u obcayscusanus «Llugposoii kapmory |
Jlozosopom na evinyck u obcayacusanue 6aHKOGCKoU npedonaavenol kapmol « X5 Kapmay.

2. MIPEAMET JOI'OBOPA

2.1.]JToroBop ompeaessieT YCIOBHs U MOPSIOK MPeaoCTaBiIeHUsT BaHKOM KOMIUIEKCHOTO oOcyxuBanust KineHram.
KommnexcHoe OankoBckoe oOciyxuBaHHe KIHMEHTOB OCYIIECTBISETCS B COOTBETCTBHUH C 3aKOHOIATEIHLCTBOM
Poccutiickoit deneparinm, 6aHKOBCKHMH MTPaBUIIaMU U JJorOBOpoOM.

2.1.1.3axrouenue [JJoroBopa mexny bankom m KimeHtom ocymiecTBisercs myTeM mpucoequHeHus KimeHrta k
JoroBopy B LIeJIOM B COOTBETCTBUU cO cTaTheil 428 I'paxknaHckoro konekca Poccuiickoit @enepanuu.

2.1.2 Tlpucoenuuenne Kimenra k JloroBopy ocymiecTBisercss IyTeM mpenoctaBieHus Kimentom B bank
MOJTBEPIKIICHHSI O MIPUCOCTUHEHUH K JIOTOBOPY OJHUM H3 CIETYIONIUX CIIOCOOOB:

2.1.2.1.na GyMa)XHOM HOCHTEJIE C TIOANICAHNEM COOCTBEHHOPYYHOH noanuckio Kimenra;

2.1.2.2. ipu HANMMY¥MH OTAEITHHOTO COTJIAMICHUS 00 AIEKTPOHHOM JIOKYMEHTOO0O0POTE, 3aKIIIOYSHHOT0 MeKAy baHkom
u KimeHToMm - B 3JIEKTPOHHOM BHJIE C MOANHUCAHUEM MPOCTOM 3IEKTPOHHOW moanuchio KimeHTa, B TOM 4uciie B
Murepuer-kanaie;

2.1.2.3.n0cne ycnemHod uaeHTH(GUKAIUK Oe3 JIMYHOTO MPHCYTCTBUSA IIyTEM YCTAHOBICHHWS W IOATBEPIKICHUS
JocToBepHOCTH cBeneHuit o Kimmente ¢ ucnonbszoBanneM ECUA u EBC - B 25IeKTpOHHOM BHZE C MOANMHUCAHUEM
MIPOCTOM JIEKTPOHHOM NoAnUCchio KimnenTa, K04 KOTOPOil MOIy4YeH MpH JUYHON SBKE B COOTBETCTBHUH C IIPaBUIIaMHU
WCTIONb30BaHUsl TIPOCTOM DJIEKTPOHHOW TMOANHMCH TIpU OOpalleHWd 3a TOJNYYCHHEM TOCYAapCTBEHHBIX U
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MYHHUIUNAJIBHBIX YCIYT B JIEKTpOHHOW (opme, ycraHaBnmBaeMbix [IpaButenbctBoM Poccuiickoit ®enepannm;
HOATBEPKJCHHUE O IPUCOEAUHEHUH K J[oroBOpY, HOAMMCAHHOE TaKOM MPOCTOH 3JIEKTPOHHOI NOAINCEI0, IPU3HAETCS
JJNIEKTPOHHBIM  JIOKYMEHTOM, paBHO3HAYHBIM  JIOKYMEHTY Ha OyMaXHOM  HOCHTeENle, IOJIHCAHHOMY
COOCTBEHHOPYYHO! MOJIKCHIO TAHHOTO (hPH3HMYECKOTO JINIIA.

2.1.3.JloroBop cunTaeTcs 3aKJIF0YEHHBIM MeX 1y CTOpoHaMH:

- ¢ Aatel nosyueHust bankoM muuHO oT KiMeHTa MoATBepKAeHUS 0 NPUCOeAUHEHHH K J[0OroBOpY B COOTBETCTBUH C
na. 2.1.2.1. u 2.1.2.2. JloroBopa, npu ycinosun mpezncraBienns Kmmentom B bank JIYJI u MHBIX JOKYMEHTOB,
MepevYeHb KOTOPBIX ompenensercss BaHKOM B COOTBETCTBHH ¢ TpeOOBaHMSAMH 3aKOHOIATENhCTBa Poccuiickoit
Denepanun 1 HOpMAaTHBHBIMU akTaMy banka Poccuu uist mpoBenenns naeHTH(GUKANN;

- WK C AaThl noirydeHus bankoM ot KimeHTa nmoATBep:KACHUA O MPUCOEANHEHUN K JJOrOBOPY B COOTBETCTBUH C II.
2.1.2.3. JloroBopa mociie yCHeurHoi uaeHTu(UKaun 0e3 JIMIHOTO MPUCYTCTBUS KimeHTa myTeM yCTaHOBJICHUS H
MOATBEPKIIEHUS JOCTOBEPHOCTH CBeJieHUH 0 HeM ¢ ucnons3oBanneM ECHUA u EBC.

2.1.4 TloaTBepxaeHne o npucoequHeHnU K JloroBopy, npuHstoe baHKoM, sBIsSeTCS eAMHCTBEHHBIM JOKYMEHTOM,
MOATBEPXKIAOMMM (aKT 3aKmodenus Jlorosopa.

Ecnu noarsepxnenne o nprcoequHeHnu K JJoroBopy odopmieHo Ha OyMa)KHOM HOCUTENE C OTMETKOH O IIPHHATHU
Bbankom, To mo xenanuto KirieHTa eMy MOKeT OBITh BBIJJaH BTOPOH 3K3EMIUIAP JAHHOTO MOJITBEPIKICHHS.

Ecnu noareepxkieHne o npucoeanHeHn K JloroBopy oQopMIIEHO B 3JIEKTPOHHOM BHJE C IOAMMCAHHEM MPOCTOU
3JeKTpOoHHOU noanuckio Kimnenra B coorBeTcTBUM € 1. 2.1.2.2. JloroBopa, To KiueHT BIpase MOIy4YUTh €r0 KOMHUIO
Ha OyMa)KHOM HOCHTENE, Ha KOTOPOH OTOOpaXaloTCs CBEACHHS O MOANHCAHWU MPOCTOH 3JIEKTPOHHON MOAIHUCHIO
Knuenta, npocraBnsercs mramn banka «komust BepHa» B COOCTBEHHOPYYHasI MOANNCH paboTHNKA baHka.

2.1.5. TokymMeHTHI, IpeabsiBisieMble KimneHToM, TOIKHBI OBITh AEHCTBUTEIBHBI HAa AAaTy UX NPEeIbiBICHUS B baHk.
JlokyMeHTHI, TipesicTaBIsieMble B baHK, COCTaBICHHBIE ITOJHOCTHIO WIIM B KaKOH-JIMOO MX YacTH Ha WHOCTPAHHOM
A3bIKE, IOJKHBI COMNPOBOXKIATbCA MEPEBOJOM HA PYCCKHH A3BIK, 3aBEPEHHBIM B IOPSAIKE, YCTAHOBIEHHOM
3aKOHOJATeabCcTBOM  Poccuiickoir  @enepauuy, 3a MCKIIOYEHUEM IPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poccwuiickoii denepanuu ciaydaes, KOrja nepeBo]] JOKyMeHTa He TpeOyeTcsl.

2.2 KiveHT MOXeT oQOpMUTH JOBEPEHHOCTh Ha MMs J[OBepeHHOro jmia Ha OTKpbiTHe CUera M pacrlopspKeHHE
Cuerom, B T.4. OMC, Ha COBEpIICHHEC WHBIX ONEpanuid W/win ASHCTBHH 10 J[oroBopy, KpoMe TeX, KOTOPBIC MO
ycnoBuaM J[oroBopa JOIKHBI OBITH coBepIleHb! KiMeHToM JIn4HO.

JloBepenHoe JIuI0 TIpH Jr000M oOpaienuu B bank ot umenu Kirenra npeapssiset Y JI (uis nuil, He SBISIOMIAXCS
rpaxaaHaMu P@® — NONONHHUTENFHO MHUIPalMOHHYIO KapTy M JOKYMEHT, ITOATBEP)KIAIOUIMN IPaBO NpeOBIBAHUS
(mpoxxuBanus) Ha TeppuTopun P®) 1 10BEpeHHOCTH, 0(OPMIICHHYIO B yCTAaHOBJICHHOM TOPSIKE.

JoBepenHoe nuno npu obpamieHny B baHk BIpaBe He NMPEABSBIATH JOBEPEHHOCTD, oopmieHHyI0 B banke. Eciu
JloBepeHHOE JHII0 HE TPeNbsBIsET 0OQOPMIIEHHYIO B baHke JOBEpEeHHOCTD, TO €ro 00CIy)KHBaHHE OCYIIECTBISETCS
TOJIBKO NPH COOJIFOICHUH BCEX CIIETYIONINX YCIOBHH:

- IIpM HaJUYUU B IporpaMMHOM oOecrnedeHnu banka monHoll mHbopmanuu o BbigaHHoW Kimentom B Banke
JIOBEPEHHOCTH, BKJIFOYAsI TOJTHOMOYUS JI0BEpEeHHOTO JIHIIa;

- TOJBKO ecIi baHK Ha OCHOBaHMHU CBEICHUH, COOOIICHHBIX JIOBEPEHHBIM JIMIIOM, MOXKET OJHO3HAYHO ONpEAETUThH
Knuenra-noBepurens U BBIJAHHYIO UM JOBEPEHHOCTb.

Ha JloBepeHHOE JHIIO pacHpOCTPaHSIOTCS BCe TPEOOBAaHUS K COBEPIICHUIO OTEpaluii M HCIOJb30BAHUIO YCIYT,
yCTaHOBJIEHHBIE JloroBopom.

2.2.1.]loBeperHocTh Ha 3akitodeHue JloroBopa u oTkpeitne Cuera, B T.4. OMC, nomkHa OBITH YIOCTOBEpEHA
HOTapHuajibHO; it Kimenrtos, oOciyxuBatomuxcst B pamkax I[lakera yciryr «A-Kiry6», 10BEpeHHOCTD Ha OTKPBITHE
BTOpOTO U nocneaytomero Cuera MoxeT ObITh Takke oopmieHa B banke (1o ycranosinennoit bankom dopme).
JloBepeHHOCTD Ha pacnopsbkeHre CueToM U COBEpILEHHE MHBIX ONepanuil, AeHCTBUM B paMKax yXke 3aKII0UYEHHOTO
Jorosopa, Moxer ObITh 0OpopmiteHa B banke (1o ycranosneHHo# bankoM ¢opme) mim ynocToBepeHa HOTapHaIbHO.
Jonyckaercst opopMileHHE JOBEPEHHOCTH, BBIIAHHOW B HHOCTPAaHHOM TOCYIapCTBE, B IPOCTOH MMChbMEHHOI (opMme,
€CJIM TaKasi JOBEPEHHOCTh COACP)KUT HAANHCh 00 YOCTOBEPEHNH ITOAIMHHOCTH HoAanucy KireHTa n/wim TM4HoCTH
Knuenrta, coBeplIeHHYI0O HHOCTPAaHHBIM HOTAPHYCOM WM HHBIM YIIOJHOMOYEHHBIM JIMIIOM HHOCTPAHHOTO
rocynapcTna.

JloBepeHHOCTH Ha coBepiIeHHe JJOBEpeHHBIM JHIIOM onepannii u aercTBui mo Cuery «CeMeiHbIi» TOCpeICcTBOM
yeiyru «Anbda-Mobaiiny opopmissieTcs B opsake, nmpeaycMmotpenHoM [Ipunoxenuem Ne 11 k Jlorosopy.
2.2.2.JloBepeHHOCTh OT MIMEHH HecOBeplIeHHoIeTHero KireHTa 1o/mkHa OBITh yJI0CTOBEPEHA TOJIBKO HOTAPHUAIIBHO.
2.2.3.JloBepeHHOCTD Ha pacnopsbkeHre CueToM B 4acTh 3aKpbITHS TeKylnero KpeauTHOro cyera, Tekymiero cuera,
Ha KOTOPBIA OB 3a4MCIICH KPEAWT, MpeaocTaBieHHbIil bankom, Tekymero nmorpeOuTeNbCKoro cuera, TeKyIero
KpeIUTHOro cuera kimeHTa MaccoBoro 6usHeca, Cuera KpeaurHoit kaptel, Cuera [Totpeburenbckoii kapTel, Cuera
JlokanbHON KapThl HUIOTEYHOro KpeAuToBaHus, Tekymiero cdera umoTedyHoro kpenuroBaHus, Cuera KapTsl c
(hMKCHpOBaHHBIM eXeMecsuHbIM TuiaTexoM, Cuera Kapter «Mon nokynku», Cuera Kaptel «#BMECTO/IEHET »,
Cuera Paccpouku, Cuera KpenuTHol KapThl 1S BiajenblieB Ou3Heca bioka «MaccoBbiit Om3Hec» M0KHA OBITH
YIOCTOBEpEHa HOTapUaIbHO, M OJHOBPEMEHHO CO/AEpKaTh MOJHOMOYHE HAa M3MEHEHHE yCIIOBUH WM PAaCTOPKEHHE
Cornamenunst 0 kpeautoBaHuu/ JloroBopa moTpeOUTEIbCKOTO KPEIUTa, YCIOBUSIMA KOTOPOTO NPENyCMaTpUBAIOCh
OTKpBITHE CcOOTBeTcTByromero Cuera WM 3addcICHHE Kpeaura Ha Takod CUer, MpeaoCTaBICHHOTO B paMKax
Cornamenust o kpenutoBanuu/ JJoroBopa moTpeOUTENBCKOTO KPEaUTa.

2.3.B pamKax KOMILICKCHOTO 00CIykuBanus bank npegocrasisieT KilmeHTy BO3MOKHOCTD BOCIIOIB30BATHCS JTIF000M
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YCIIyroi, IpeycMOTpeHHOM JIoroBOpOM.

2.4.0cHoBanueM Jyis npepocrasiieHns: KiueHTy Toit Wik HHOM yCIyTH, IpelycMOTpEeHHOH JJoroBopoM, pH ycJioBUU
ycnemrHoi Bepugukaunu n Ayrenrndukannu Knuenra, siBisiercs:

2.4.1.B Otnenennun banka — pacnopsbkeHne KineHTra Ha OyMa)KHOM HOCHUTEINE, TOANMCAaHHOE COOCTBEHHOPYYHOM
noanuceto Kimenra, B ToM uucie B Qopme moxnucanHoro Otyera, winu pacrnopsbkeHne Kimenta B BuUIe
DIeKTPOHHOTO JOKyMeHTa, noanucanHoro IIpoctoil anekrponHoit noanuceio Kinenra;

2.4.2 8 Untepuet banke «Ansda-Kmuky - pacopsbkerne KireHTa B Bue DIEKTPOHHOTO TOKYMEHTA, TTOIIICaHHOTO
IIpocroii anexTpoHHOM noanuceo Kinenra,

2.4.3.8 «Anpda-Mobaitm»/«Anspa-Mobaiin Jlaitt» - pacmopspkenue KimeHTa B BHIe DIEKTPOHHOTO JTOKYMEHTA,
noanucasHoro IIpocroil anekTponHoi noanuceio Knuenra,

2.4.4 8 Tenehornom neHTpe «Anbga-KoHCyTpTaHT»:

- pacnopsbxenue Kinenra, noganHoe npu odpamennn Kinenta B Tenedonnsiii ieHTp «Aunbda-KoncyapranTy;

- pacnopsbxenue Knnenra, noganHoe npu obpaiienun orneparopa TenegoHHOro neHrpa «Anbpa-KoHcynprant»
Knuenty ¢ npeanoxkeHueM BOCIONIB30BaThCs yeiayramu banka, npegycMoTpeHHbIME [loroBOpOM;

2458 «Anbda-/Inanor» - pacnopsokenue KimeHra B Buae DIIEKTPOHHOTO JOKYMEHTa, MoAnMcaHHOro IIpoctoii
3MeKTpOHHOH noanuceio Knuenra;

2.4.6.BuHe Otnenenus banka (B TOM unciie B myHKTe prema TokyMeHToB banka) npu oOpaieHnn k pabotHuky banka
— pacrniopspkenue Kimenra Ha OyMa)kKHOM HOCHTEINE, MOANMCAaHHOE COOCTBEHHOPYYHO! noanuchio Kinenra B Buzne
DJIEKTPOHHOr0 TOKyMEHTa, noanucanHoro [Ipocroii anexTponHoi noanuckto Kivenra,

2.4.7.B NnTepHeT-KaHaine - pacrnopspbkeHne KnmeHTa B BHIE DNEKTPOHHOTO AOKYMEHTA, HMOAINMCAaHHOro IIpocToii
3JIEKTPOHHOU noanuckto KinenTa, 1i1s coBepiieHus onepauui, npeaycMoTpeHssix 1. 11.9. Jlorosopa;

2.48.8 «Web-view» - pacmopsokeHne KimeHTa B BHIE DIIEKTPOHHOTO JOKyMeHTa, moamucaHHoro IIpocroit
3JIEKTPOHHOU noanuckto Kinenra.

2.5.]Ins KinueHTOB, KOTOPBHIM OBUT MPEIOCTABICH pa3pelICHHBIM oBepApadT Ha ocHOBaHuU I[IpeayokeHuit 00
WHIUBUAYAIBHBIX YCIOBHX KpeauToBanus Tekyiero cuera (oBepapadTe), akiientoBanHusix bankom mo 30.06.2007
I. BKIIOUHTENBHO, ¢ 22.04.2009 r. aeiictBytot OOIume yciaoBus kpeauroBanus Tekyiero cuera (OBepapada).
2.6.Ily6uxanus Jorosopa:

JloroBop pacmpocTpaHseTcs:

2.6.1.B ayekTpoHHOH (opMe — IyTeM KomnupoBaHus (Gaiiia, cojepikallero 3JeKTPOHHBIH o0pa3 [loroBopa B
TEKCTOBOM (hopMarte, HaxosIierocs Ha opuipansHoM caiite banka B cetu MaTepHeT no aapecy www.alfabank.ru;
2.6.2.8 bymaxHoit popme — B OtaencHnn banka.

2.7.B cootBerctBuu ¢ 4.1 cT1.450 ['pakmanckoro konekca Poccuiickoit ®@eneparym CTOpOHBI JOTOBOPHIHCE, YTO
Bank mMeer npaBo BHOCHTH M3MEHEHMS U (MiM) JIomnoiHeHus B ycnoBus [lorosopa u (wim) B Tapuder. Ilpu sTom
KnueHT cornaceH ¢ Tem, 4To n3MeHeHHs U (MJIH) TOTIOJHEHHs, BHeCEeHHbIe baHkoM B:

- JloroBop craHoBsTCA 00s13aTenbHBIMU 11 CTOPOH B 1aTy BBEACHUS peAakuuu B neiictsue. [Ipu sTom bank 06s3an
OIyOJIMKOBaTh HOBYIO pemakuuio JloroBopa imb0 M3MEHEHHS W (WiIM) AOIOIHEHUs, BHeCEHHbIe B Jlorosop, Ha
odunnansHOM caiite banka B cetn MurtepHet mo aapecy www.alfabank.ru u pasmectuts B Otnenenusx banka He
MeHee 4eM 3a 2 (Ba) KaJIeHAApHbIX AHSA A0 JaThl BBEICHUS PEIAaKIMK B ACHCTBHE, 3a UCKIIOYCHUEM M3MEHEHHH,
00yCTIOBICHHBIX TpeOOBaHMAMHM 3aKoHOJaTenbcTBa Poccuiickoit Penepanuu, Oonee paHHMH CPOK BCTYIJICHUSA
KOTOPBIX B ICUCTBHE ONpPEAEIIAETCS HOpPMaTUBHBIMU IIpaBoBbIMU akTamu Poccuiickoilt denepanuy;

- Tapudsl, craHopsTcs o0s3arenbHBIMU Uit CTOpOH ¢ naThl BBeleHus B neiictBue Tapugos. Homwsie Tapuds
pa3mernatoTcss bankom Ha nHpOpManMoHHBIX cTeHax B OTaeneHusx banka.

2.8.Knuenr, Hlepxarens Kaptsl, JloBepeHHOe JMIIO OOsI3aHBI €XEJHEBHO JIOOBIM JOCTYNHBIM MM CHOCOOOM,
CaMOCTOATENLHO WM Yepe3 YHOIHOMOYEHHBIX JINII, oOpamarkcs B baHk, B T.4. Ha opuunansHelii caiit banka B cetn
Wntepner no agpecy www.alfabank.ru, mu1s nmomydenus cBeaeHuit 0 HOBOI pelakIlM, O BHECEHHBIX N3MEHEHHAX U
(nmm) nononHeHusx B Jlorosop u (nnm) Tapudsr.

2.9.B ciyuae Henonyuenus: barnkom ot Knnenra 10 BeryrieHus B cuity HOBol penakuuu JloroBopa u (winu) Tapudos,
00 M3MeHeHNH M (WIM) IOTONHEHUH, BHeCeHHBIX B [loroBop u (nnm) B Tapudsl, MHICEMEHHOTO yBEJOMIICHHUS O
pactopxennu Jlorosopa, CTOpOHBI coOrjlamaroTcs € TeM, 4To BaHK cYWTaeT 3TO BBIPAXEHHEM COTJIACHS C
M3MeHeHusIMHU ycioBuil JloroBopa u (uim) Tapudos.

2.10.KsnreHT, sBISIONIMACS MHAWBUIYAIBHBIM TPEIIPUHAMATENIEM, MOXKET UCIOIb30BaTh CUCTEMY DJIEKTPOHHOTO
JokyMmeHToobopota «Anbda-Oducy. Ipucoenunssacs k ycnoBusiM JloroBopa, KilMEeHT B COOTBETCTBUH CO CTaThei
428 T'paxpmanckoro kojgekca Poccuiickoii ®Penepanmyn mnpucoeaunsiercss k CornameHuo 00 3JIEKTPOHHOM
JIOKyMeHTooOopoTe 1o cucreMe «Anbda-Oducy, onydnukoBanHoMy Ha UHTepHeT caiite AO «AJIb®A-BAHK» no
azgpecy: https://alfabank.ru.

Bank n KnueHT, SABISIONIMIACS MHIMBHIYAJIBHBIM IpeIIpUHAMATENEM, MTOJYYUBIIMN B MOPS/IKE, YCTAHOBICHHOM
Cornamennem 00 3JIeKTpOHHOM JIOKyMeHT0o00opoTe 1o cucteMe «Anbha-Oducy, napons k cucteme «Anbpa-Oduc»
(manee - Tlomp3oBarenp cucTteMbl «Anbda-Oducy), NPU3HAIOT IJIEKTPOHHBIE JIOKYMEHTHI, IOANHCAHHBIE
AIIEKTPOHHOI MOIHCHI0 U 0(OpMIIIEMBIE TIOCPEACTBOM CHCTeMBI «Anbha-Oducy», paBHO3ZHAYHBIMU TOKYMEHTaM Ha
OyMa)XHOM HOCHTEJE, IOJMNMCAHHBIM COOCTBCHHOPYYHOH MOJINUCHIO M 3aBEPEHHBIM TNedarhio. CTOPOHBI
cornmacmimch, uto llomp3oBarens cucremsl «Anbda-Oducy NpuMEHsSET 3MEKTPOHHYIO MOAINUCH, YCTAaHOBICHHYIO
CornamenneM 00 3JEKTPOHHOM JOKYMEHTO0OOpoTe mo cucteMe «Anbda-Oducy, s 3aKIrOUYeHHs JOTOBOPOB C
baHkoM 1 noAnucaHus TOKYMEHTOB, HEOOXOAUMBIX IS 3aK/TIOYECHUS ¥ HCIIOJTHEHHS JOTOBOPOB ¢ baHkoM, B mopsake
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U Ha yCJOBUSX, ONPEACIICHHBIX TAKUMH JJOTOBOPaMH.

3. OBIIME MMOJIOKEHUA

3.1.Knuent moxer oopMuTh 00CTy)KMBaHUe 110 BeIOpaHHOMY uM [lakery ycnyr winu no tapudam YHHUBEpCaIbHON
nuHelku kapT (¢ opopmiennem [lakera yenyr «Alfa Only» nnu 6e3 obopmenns [Nakera yeayr «Alfa Onlyy).
KinueHT MoskeT BEIOpaTh 00CITy)KMBaHKe 110 TapudaM Y HUBepcalbHOM JIHHeHKH KapT (B JloroBope nmenyetcst «BbI00p
«YHUBEPCAILHOW JIMHEHKYU KapT»):

- pu 3axiroueHnn Jlorosopa ¢ 25.09.2018 . (kpome KimmenTos, obcmyxuBatommxcst B banke B paMkax 3apIuiaTHOTO
TIPOEKTA);

- mpu 3akmroueHnn Jlorosopa ¢ 12.03.2019 r. (o KimmeHTOB B paMKax 3apInIaTHOTO MPOEKTa WIH BHE 3apILIATHOTO
TIPOEKTA).

Iocne Br16opa [akera yenyr win YHuUBepcansHOH JnHeKH KineHt Moxet o0ciyxuBaThes 1o JJoroBopy B mo6omM
Otnenennu baHka, a Takke ¢ UCIIOJIb30BAaHUEM YJIAJICHHBIX KaHAJIOB 00CIYKMBaHHSI, YCTAHOBJIEHHBIX /loroBOpoMm.
Jnist KommiekcHOro 6aHKOBCKOTro 00ciyxuBanus bank otkpeiBaer Kimenty Cuet B pamkax BeiOpanHoro Kinentom
[akera ycnyr, win YHuBepcaipHO# nuHeiiku (¢ opopminenuem [lakera yenyr «Alfa Only» unmu 6e3 odhopmenuns
Iakera ycayr «Alfa Only») mpu obpamennu Kiwuenta B OtaeneHue banka, B TenedoHHbIH HEHTp «Aubda-
Koncynbrant» (TONIBKO BTOpO# Wi mocneaytomuii Cuer), npu obOpamieHun omepartopa TenedoHHOro neHrpa
«Anbpa-Koncynprant» k Knnenry ¢ npeanoxeHueM oTKpbITh CueT (TOJIbKO BTOPOH uitH nocienytomuii Cuer), mo
pacmiopsbxeHnto  Kimenra, momanHOMY mocpenctBoM HWHtepHer bamka «Anbda-Kmuk» (Tompko BTOpoH Wi
nocrnenyroumii Cuer), yenyru «Anbda-Mobaitny (Tosnbko BTopoll min nocneaywoomuii Cyer), ycayru «Anbda-
MooGaitn-Jlaiit» (Tompko BTOpO# MM mocnenyrommii Cuet), mocpencTBoM MHTepHeT-KaHaNA (TONBKO BTOPOH WIIH
nocienyromuii Cuer), mo pacrnopspxeHnto KimenTa, moganaomy pabotauky banka sae Otnenenus banka.

Bropoii min nocnenyromuii CaeT MOXeT OBITh OTKPBIT B YKa3aHHBIX BBIIIE AUCTAHIIMOHHBIX KaHAJAX, €CIIH EPBBIM
06aHKOBCKNM CUETOM OBLT OTKPHIT 000 3 CueToB B paMkax Jlorosopa, B ToM unciie, Cuer il ydeTa oneparu,
MIPOBEICHHBIX B COOTBETCTBUH C COTJIAIIEHUEM O KpeuToBaHuH. [lepeueHs Bu1oB C4eTOB, TOCTYNHBIX TSI OTKPBITHS
B TOM HJIM MHOM KaHaJle, IpelycMOTpeHHOM JloroBopoM, ompenenserca bankom.

Kumenr - Hepe3uneHT He BIpaBe OTKPBIBATH Yepe3 yAICHHbIE KaHaAIIbI 00CTY)KUBaHMUs, yCTAaHOBIIEHHBIE Jl0roBOpoM
(B8 Tom uucne Mutepuer bank «Anbda-Knuky», yenyru «Anpda-Mobaiin» u «Anbsdpa-Mobaiin-Jlaiity, UaTepHer-
KaHaJ) BTOpOH win mociemyromui Cder, eclnd OH HaxXOJOUTCA Ha Tepputopuu Poccuiickoil @enepauun U He
npenocraBui B baHk aelicTByrome Ha 1aTy MoJaud pacriopsbkeHHs: 00 OTKPBITHH JaHHOTO Cyera MUIPAllHOHHYIO
KapTy W/WiIM IOKyMEHT, ITOATBEP)KIAIOIIMH NpaBo INpeObIBaHWS (IIPOKMBAaHUSA) Ha Tepputopun Poccuiickoit
depepanuu.

3.1.1.Knment Bupase ¢ 25.09.2018 r. mepeiitn ¢ oOciykuBanus 1o [lakety ycuyr, Ha oOCIyKHBaHHE IO Tapudam
YHHBepcaIbHOH JIMHEHKH (lajiee IMEHYETCsI «IIepexo/l Ha YHHBEpCcallbHYIO JMHEHKY»). Pacniopshkenue o nepexone
Ha YHHUBEpCaIBHYIO JIMHEHKY MoxeT ObITh naHo Kimentom B Otnenennu banka, B TenedonHoM 1eHTpe «Albda-
Koncynbranty, nocpencrsom MurepHer banka «Anbda-Kinky, yenyru «Anbha-Mobaiiny, B Uare (B pamkax yciyr
«Anbda-Mobaitn» u «Anbha-Mobaiin-JlaiiT»), a Takxke npu obpaiieHun K padoTHuky banka Bue Otnencuus banka.
IIpu mepexoxe mo pacnopspkeHuio Kimenta ¢ obcmyxuBanus mo Ilaketry ycnyr Ha YHHBEpCalbHYIO JHHEHKY,
MIEPEBBITYCK B CBA3M C 3TUM paHee BBINYIICHHBIX PAaCUYETHBIX KapT HE OCyIIecTBIseTcsA. PaHee BBINMyIIEHHBIE K
Cueram Kimenra pacdeTHele KapThl Ha UM KiMeHTa M TPeThUX JHII HAYMHAIOT OOCITY)XMBaThCS B paMKax
YHuBepCcaIbHOW JTUHENKHU.

3.2.bank otkpeiBaeT CueTa [1st COBEpIICHHS OTIEPaIii, He CBA3aHHBIX C IIPEIIPHHIMATEIECKON AEATEIHHOCTHIO HITH
4yacTHOM npakTukoi. Cuera, OTKpbIBaeMble B pamkax JloroBopa, He SIBIIOTCS 3aJIOTOBBIMHM cueTamH. baHk
MPEeIOCTaBIISET CIEYIOMINE YCIYTH: TIPUEM 1 3a4KCIIeHHe ToCTynaomux Ha CueT IeHEeKHBIX CPEJICTB, BHITOJIHEHUE
pacniopspkenui KitmeHnTa o mepeBo/ie IHEeKHBIX CPEICTB U BhIJaue COOTBETCTBYIOIMX CyMM co CueTta u IpoBeeHNE
apyrux omnepanuii mo Cuery B o0Obeme, mnpemycMmorpeHHoMm JloroBopom. Ilpm mnpoBeaeHuM omepanuii c
Kongepcueii/Konsepranueii, ornepanun ocymecTBIsSIOTCS 0 Kypey, ycTaHoBiaeHHoMy JloroBopom. Kype banka npu
cosepieHnn onepanuii ¢ Koasepcuei/Konsepranueit MOXeT OTIHYATHCS IS Pa3HBIX THUIIOB ONIEPAITHiA.

3.2.1.11pu 3akarouennn JloroBopa ¢ BEIOOPOM YHHUBEpCAILHOM THHEWKH ¢ odopmienneM [Takera yemyr «Alfa Only»
Knuenty mo ero pacmopsbkeHHIo oTKpbIBaeTcs Tekymuii cuer B pyossix Poccuiickoit @eneparn unn Cuer «Mup» B
pyOmsix Poccuiickoit @enepaiinu, KOTOPBIA ycTaHaBIMBaeTCs B kKauecTBe OCHOBHOTO cdeTa. CyeTa B MHOCTPAaHHBIX
BaJFOTaX MOTYT OBITh OTKPBITHI TOJBKO B KA4ECTBE BTOPOTO M Hocnenyonmx CueTos.

3.2.2.bank orkpeiBaeT CueTa B MHOCTPAHHBIX BallOTaX, yKa3aHHBIX B Tapudax, B TOM 4YHCIe, B COOTBETCTBUH C
BbIOpaHHBIM [lakeTom yciyr.

Cuera, OTKPBITBIE B HHOCTPAHHBIX BAJIIOTAX, HE MOTYT OBITh BEIOpaHbl KitnenToMm B kauectBe OCHOBHOTO CUETa.
Hanmunsle oneparyy B BagroTe MBEHIApCKUH ppaHK U aHTIHHCKUH GyHT cTepaunroB ¢ 03.08.2022 r. BpeMeHHO He
MPOBOJATCS.

Hanuunele omepanuu B BalOTe KaHAACKUHA J0JUIap, SINOHCKAash HEHa, KUTAalCKUH oaHb, Ka3aXCKUH TEHTe,
Oenopycckuii pyoib, aBCTPATMICKII 0JUTap, TOHKOHTCKAN J0JUIap, AaTcKas KpoHa, 3JI0ThIA, MEKCUKAHCKOE Teco,
HOBO3EJIAHACKHHA J0JUIap, HOPBEXKCKAas KPOHA, PIHM, CHHTAITypCKUIl JoiU1ap, Typerkas jupa, (pOpHHT, YemcKas
KpOHa, MBeACKas KpoHa, mupxaM OAD, apMsIHCKHU# IpaM, KUPTH3CKAN COM, BReTHAMCKHH JOHT HE IMTPOBOSATCS.
3.2.2.1.B cBa3u ¢ BBOomoM bankom Poccum mHa mepuon ¢ 09.03.2022 r. go 09.09.2024 r. BpeMEHHOrO MOPsAKA
omnepanuil ¢ HUIMYHONW MHOCTPAHHOW BAJIIOTOM:
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- B banke B gaHHBI nepuoj AEHCTBYET MOPSIOK MOIYy4EHUs HATMYHOW MHOCTpaHHOH BamoTel co Cuera B
WHOCTpaHHOH BajioTe, onpeenennslil n. 14.2.8.7. Jlorosopa;

- OlepalMy MpOJAXH HAIMYHOW M Oe3HAJMYHON MHOCTPAHHOHM BAJIIOTHI OCYLIECTBISIIOTCS IO ONpPENESIeMOMY
bankxom kypcy;

- onepauu 1o nokynke bankom y Kimenra HannuHoW 1 6e3HATMYHOI MHOCTPAHHOW BaIIOTHI OCYLIECTBIISIOTCS MO
onpenenseMoMy bankom kypcy.

B nepuoa, yka3aHHbII B HACTOSIILEM ITYHKTE, BCE ycI0BUs JloroBOpa NPUMEHSIOTCS ¢ YUETOM ONpeAesIeHHOro bankom
Poccuu BpeMeHHOT0 nopsiika onepannii ¢ HAIMYHON MHOCTPAHHOM BaJIIOTOM.

3.2.3.baHK HE OCYIIECTBIIIET ONEpPAallMd C MOHETOW HHOCTPAHHBIX TOCyHapcTB (Tpymmbl rocymapcts). [lpu
HeoOxoxmuMmocTn BbIgaun KIMEHTY HaIWYHBIX [EHEXKHBIX CPEICTB B CyMME, BBIPQ)KEHHOW HCKIIOYHTEIHHO B
HOMUHAIIFHOW CTOMMOCTH MOHET, JaHHas cyMMa Bbinaerca KimeHty B pyomsax Poccuiickoit eneparmm mo Kypey
banxka.

3.3.Kiuent nopydaer banky B ciiydae NOCTyIUIeHUs eMy omnpeaeieHHbIXx PenepanbHpiM 3akoHoM oT 27.06.2011 r.
Ne 161-®3 «O HauMOHAIBHOM IUIATEKHOW CHCTEME» BBIIIAT 32 CYET CPEACTB OIOJKETOB OIOIKETHON CHUCTEMBI
Poccuiickoii @enepannu (nanee — OFOPKETHBIC BBIMJIATHI), KOTOPHIE TOAJIEKAT 3aYHCICHUIO Ha OAHKOBCKHE CUETa,
OIepaluy MO0 KOTOPHIM OCYILECTBIISIOTCS TOJBKO C MCIOJIb30BAHMEM HAI[MOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB
(bankoBckux kapt [lnarexHol cucremsl Mup):

- oTKpBITH CueT «Mup» B Bammote Poccuiickoit @enepanuu (ipu orcyTcTBUH y KitmeHTa TaHHOTO cYeTa) U 3a4iCIUTh
Ha HETO CyMMY OIOJUKETHBIX BBIIIIAT;

- pu Hanmuu# y Kimenra otkpeiroro Cuera «Mup» B BamtoTe Poccuiickoit @enepannn — 3a9ucisaTe 010 KETHBIC
BBITUIATHI Ha JaHHBIH Cuet «Mup» 0e3 TOOIHUTENBHBIX pacnopsokeHuit Kinnenra.

[Ipn ncrionHeHNH 003aHHOCTEH, IPEYCMOTPEHHBIX HACTOSIIMM ITyHKTOM, baHK pyKOBOJCTBYeETCsI TpeOOBaHUAMHU
3aKoHoarenscTBa Poccuiickoit denepanuu.

3.3.1.Eciu y Knuenta B banke otkpeit Cuer KpenuTHoii kapTel, To npu 3auncinennn Kinuenry va Cuer KpeanTHoii
KapThl AEHEKHBIX CPEICTB, OTHOCIIIUXCSA K BUAAM JJOXOAOB, MPeayCMOTpeHHBIX 4.1 umn 4.2 c1.101 denepansHoro
3akoHa ot 02.10.2007 Ne 229-®3 "O06 UCIOTHUTETHLHOM MPOM3BOJACTBE" U MMEIOIIUX XapaKTep e€ANHOBPEMEHHBIX
BBINJIAT, baHK OTKPHIBAaET HA OCHOBAHUH 3apaHee JaHHOTro pacnopsbkeHus Kimenrta Oxcnpece cuet Ha uMsa KimenTa
W/WIM 3a4KCIISIET BBIIEYKa3aHHbIE JCHE)KHBIE CPEJCTBA B IMOJHOM 00beMe Ha DKCIIPECC CUeT, OTKPBHITBIA Ha UM
Knmnenrta. Hactosimuil mMyHKT MMeeT CHIy 3apaHee JaHHOTO pacrnopsbkeHus KnmeHTa, mpMMEHHMOro B cCilydae
3auncnenns Kmmenty Ha Cuer KpenutHoW KapThl NEHEXHBIX CpEACTB, OTHOCSIIMXCA K BHOAM JIOXOIOB,
npexycMoTpeHHbIX 4.1 wmm 4.2 ¢1.101 ®PemepampHoro 3akona ot 02.10.2007 Ne 229-03 "OO6 HCHOTHHUTEIEHOM
MPOM3BOJICTBE" M MMEIOIINX XapaKTep €ANHOBPEMEHHBIX BBIIUIAT, HA OTKPBITHE DKcrpecc cuera Ha uMs KimeHrta
W/WIM Ha 3a4KCIIeHNe yKa3aHHBIX JICHEXKHBIX CPEICTB Ha DKCIIPEcC cyeT, OTKpHITHIN B banke Ha mmsa Kiuenra, B
MIOJTHOM O0BeMe.

B cnyuae nHamepenust KnneHnTa moracuthb 3a10JXK€HHOCTS 110 JloroBopy Belgaun KpeinTHO#M KapThl 3a CHET JeHEKHBIX
CPEICTB, OTHOCHMBIX K €IMHOBPEMEHHBIM BBINJIATaM, yYKa3aHHBIM B 4.1 mimm 4.2 c1.101 ®enepanapHOro 3akoHa OT
02.10.2007 Ne 229-®3 «OO0 HCHOJHHUTEILHOM IPOU3BOJACTBE», KIIMEHTY HEOOXOJMMO COBEpIINTH JEHCTBUS,
cornacHo O6uuM ycnoBusaM Jlorosopa Beigaun KpequTHOM KapThl, IO MPeI0CTaBICHUIO JOMOTHUTEIBHOTO COTTIachs
Ha cIiucaHue (1epeBos) baHkoM Takux IEHEeKHBIX CPEJICTB B CUET MOTALICHUS 330DKEHHOCTH.

3.3.2.T1pwu 3akmtouenun Jloroopa ¢ Kiiuenrom B mopsiake, mpeaycMoTpeHHoMm . 2.1.2.3 JloroBopa, mociie yCremHom
unentnukanun Knuenra ©Oe3 nuuHOro mpucyTcTBUsl KiMeHTa myTeM YCTAaHOBIEGHUS W ITOJATBEP)KICHUS
JIOCTOBEPHOCTH cBesieHuH 0 HeM ¢ ucnoibzoBanueM ECUA u EBC, Knuent nopyuaer oTkpbITh emy Tekymuil cuer B
pyoisix Poccuiickoit denepanmu ¢ oOCITy>)kuBaHHEM 110 TapudaM YHUBEpCAIEHOW JIMHEHKH KapT 6e3 odopmieHus
Makera ycnyr «Alfa Onlyy.

3.4 Kiment nmopydaet banky B cirydae OCTYIUIEHUS eMy B cooTBeTcTBHH [loctaHoBnenuneM [IpaBurensctBa PO ot
08.07.2021 Nel150 «O mepenmaue rpaxkgaHaMH HOCPEACTBOM (exepanbHON rocyaapcTBEHHOW MH(OPMALMOHHOM
cucteMsl «EAMHBIA TOpTanm TOCYZapCTBEHHBIX W MYHHIMTAIBHBIX yCIyT ((YHKIHWI)» PEKBU3UTOB OaHKOBCKHX
CYeTOB TpakaaH B EnWHYyI0 TrocymapCTBeHHYIO HH(DOPMAIMOHHYIO CHCTEMY COIMAIBHOTO OOECTIeYeHHS M X
WCIIOJIB30BAaHUH IS TIPEOCTABICHUSI MEp COIHATLHON 3aIUThI (OJAEP>KKH) U COIMATIBHBIX BBIILUIAT) 3aIpoca OT
omneparopa (deaepanbHOW TOCYAapCTBEHHOW HHQPOPMAITMOHHOW cucTeMbl «EnuHas cucteMa WACHTU(UKAIMH H
ayTeHTU(UKanuu B HUHGPACTPYKType, obecrneunBaromeid WHPOPMAIMOHHO-TEXHOJOTHIECKOE B3aMMOJICHCTBHE
MH(OPMALMOHHBIX CHCTEM, HCIIOJIB3YEMBIX AJISI MIPEAOCTABICHHS T'OCYIapCTBEHHBIX M MYHUIMIAJIBHBIX YCIYT B
a7eKTpoHHOH (opme» (MuHHCTEpcTBa HU(PPOBOrO Pa3BUTHS, CBA3M M MacCOBBIX KOMMYHHMKanui Poccuiickoii
Genepanun) (nanee — oneparop ECHA) Ha moMCK M HampaBJeHHE B EIUHYIO CHCTEMY HJICHTH(QUKAMH U
ayTeHTHU(UKAIMA PEKBU3UTOB CcueTa(OB), NOCTYMHOTrO(bIX) /IS NMPUMEHEHHS B LENSAX NEPEUHCIICHHS IECHEXHBIX
CPEACTB TPH TPENOCTABICHUM MEp COLMAIBHOM 3amuThl (TMOJAEPKKH), COLHMAIBbHBIX YCIyr B paMKax
roCyJapCTBEHHOHN COLMANbHOM MOMOIIY, UHBIX COLUAIBHBIX TAPaHTUIl U BBIILUIAT B COOTBETCTBUU C MOJIOKEHUSIMU
gactu 5 cratbu 30.5 ®@enepanpHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HanmuoHaIBHOW TJIATEKHON CHUCTEMEY,
HarpaBieHHOTro ¢ cornacus Kiuenra, qanHoro uM Ha «EXMHOM mopTasie rocyJapCTBEHHBIX U MyHUIIUIAIBHBIX YCIIYT
(byHKIHIT)»:

- otkpeiTh Cuer «Mup» B Bamote Poccuiickoit @enepanuu (pu oTcyTcTBUHM y KimeHTa NaHHOTO cueTa) H
npegoctaButh oneparopy ECHUA pekBu3uThI 5TOro cuera (HaMMeHOBaHue cyera, Homep cuera, BUK);
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- npu Hannunu y Knmenra otkpeitoro Cuera(oB) «Mup» B Bamote Poccuiickoit Denepanuum — npenocTaBHTh
oneparopy ECHA ero (ux) pekBH3UTHI (HAaMMEHOBaHUE cyeTa, Homep cueTa, bUK).

06 ucnonHenun nopyuenust bank nnpopmupyer Knmenra nocpencrsom Hanpasienuss SMS-coobmenust Ha Homep
TenedoHa cotoBol cBsa3u Kimenra, 3aperncTpupoBaHHbIi B cucremax baHka.

ITopyuenue ucnonHseTca MpU HATUYUU COOTBETCTBYIOIIEH TEXHUYECKOH BO3ZMOXKHOCTH.

[Ipu ncrnonHeHnu 003aHHOCTEH, IPETYCMOTPEHHBIX HACTOSIIUM ITyHKTOM, baHK pyKOBOJCTBYeTCsl TpeOOBaHHSIMU
3aKoHoAarenbcTBa Poccuiickoit denepanuu.

3.5.0mepamun 0 TEpPeBOAY MEHEKHBIX cpeAcTB co Cuera OCYIIECTBISIOTCS HCKIIOUYHUTENTFHO HAa OCHOBAaHUH
3asBJICHUS, TOPYYEHHUS W/Win pacnopsokeHust KimeHTta, B TOM 4HCIe, JUIMTEIBHOTO PAcHOPsDKEHUS (MOPYUYCHHs),
0OpPMIICHHOTO TI0 yCTaHOBIEHHOW BbaHkoMm ¢opme, mommrcaHHOTO cOOCTBEHHOpYYHOU monmuchbio Knmenra (3a
UCKITFOUYCHHUEM OTIepaliii, MPOBEACHHBIX C HMCIONB30BaHUeM KapTel, M moarBepkaeHHbX Habopom ITMH w/mmm c
npuMmeHenneM TexHosorun 3DSecure, a Taxke 0e3 ucnonb3oBanus [1MH/Texnonornn 3DSecure npu npoBeaeHUN
oruiatel ToBapoB (pabot, yciyr) B TCII B ciydae cooTBeTCTByIOIMX HacTpoek tepMuHana B TCII), win B BUIe
DJEeKTPOHHOTO JOKYMEHTa, oAnucaHHoro I[Ipoctoit anexTpoHHOl noanucsio KineHTa, B TOM 4HCiIe NOCTYNUBIINX
B bank uepe3 Tenedonusiii ueHtp «Anbha-Koncynerant», WHrepHer Bank «Anbda-Knuk», NHTepHer-KkaHam,
MOCPEJICTBOM YCIyTu «Alnb(ha-Mobaitmy»/ «Anbda-Mobaitn-Jlaitty, «Web-viewy, «Anbda-Auanor», «Anbpa-Uek», B
pamkax Jlenexsoro nepeBosa «Anbda-Omnaray, Cepsuca «[loTox» u/uim uyepe3 6ankomar banka.

B ciywasx, npsiMo mpenycMOTpeHHBIX [loroBOpoM, onepanuy 1o NepeBoay ACHEXKHBIX cpeacTB co Cuera n MHbIC
orneparuu 1o CueTy MOTYT COBEPIIATHCS IO MICEMEHHOMY IOpYUeHHIO (pacnopspkeHuio) Kimnenra, coneprkamemycst
B TekcTe JloroBopa. B aTux ciydasx ohopmIieHUs JONOIHUTENBHBIX pacniopsbkeHuid Kimenra He TpeOyeTcs.
MapipyTsl npoBezieHuUs Oe3HaNNYHBIX MIaTexel KinenTa onpenensorcest baHkoM caMocTOSTENbHO.

3.6.KnmenT nmopydaer banky cocTaBisiTh M TOJIHCHIBATE pacieTHbIC TOKYMEHTbI, HCOOXOAMMBIE AJIS OCYIIECTBICHUS
oTieparyii Mo nepeBoay JEHEXKHBIX cpeacTB co CueTa, Ha OCHOBaHMH JIOKYMEHTOB, yKa3aHHbIX B II. 3.5. JloroBopa.
3.7.I1pu coreprienun onepanuii o Cuery B Otnencuun banka gopmupyetrcs Otuer. Otuer He GopMupyercs mo
orepanusM, COBEPUICHHBIM Ha OCHOBAaHUH 3asBJICHHUS, IMOPYYCHMSA, DPACHOPsDKEHHs, mnojaHHoro KimeHToM B
Otnenenne banka, noAnucaHHOro COOCTBEHHOPYYHON NoAnuchio KieHnTa uin B Buje DIIEKTPOHHOTO JOKYMEHTAa,
noanuca#Horo B Otnenenun banka IIpoctoit anextponHod moamuchto Knmenra. Ilpu Hecormacum Kiumenra c
MIPOBEICHHBIMH OIEPaLlUAMH, onepau oTMeHsoTcs, Otuer Knuentom He noanuceiBaercs U KineHTy He BeIjaeTcs.
[Mpu noareepxnennu Kinenrom nposeneHHbIx o Cyery onepanuii, OTueT Ha OyMa)KHOM HOCHUTEJIE MTOJIIHCHIBACTCS
Knuentom B 2 (ZIByxX) 3K3eMIUTApax, OAWH U3 KOTOPBIX BbiaeTcs Knuenty. OTdeT B BUAe DIIEKTPOHHOTO JOKyMEHTa
noanuceiBaetcs Kinenrom [IpocToil 31€KTpOHHON MOANKCHIO.

3.8.Ilpu mpoBeneHNn omepanuy MO CHHCAHHWIO JECHEXHBIX cpeacTB co Cuera MpoM3BOAMTCS OJIOKHPOBKA CYMMBI
oreparn Ha Cuere (C y4eTOM COOTBETCTBYIOIIEH KOMHCCHHM) B MOMEHT HOATBepxkIeHMs KimeHTOoM omepannu
(monnucanus Knuentom Otdera WM 3asBICHUS, MMOPYYEHHUS, PACTIOPSDKEHHMS, JINOO TOATBEPXKICHUS Ollepalny B
Nuteprer banke «Ajbda-Kink» (B TomM uucie, ¢ ucnonb3oBanueM MoGuaphHoro npuioxkenus AKEY), nu6o
MOCPEACTBOM  yCeIyr «AJbha-Mobaitny/«Anbpa-Mobaiin-Jlaiy), nu6o «Web-viewy, nubo npu cosepiueHun
omnepanuu 1o Kapre ¢ npoBeneHreM aBTOPH3aIIMOHHOTO 3a11poca.

3.9.B ciyuae ecan s ucnosHeHus pacrnopsbkeHust Kinuenrta no Cuery TpeOyeTcs IOMOJHUTEIbHAS MPOBEpKa B
9acTH COOTBETCTBHS OIEpallMi TPeOOBAaHMSIM BAJIOTHOTO 3aKOHOAATENBCTBA WIIM TPOBEICHHE IOPUIMYECKON
sKcnepTussl, KIHEeHT mepenaer IUaTeXKHBIE WM MHbBIE HOKyMEHTH B baHk. BaHk mmeeT mpaBo He HCHOJHSATH
pacniopspkeHust KimmeHTa W BepHYTh IJIATE)XHBIE M WHBIE JOKYMEHTBI, €CIIM B XOZE IPOBEJICHUS IPOBEPKU HIU
9KCNIEPTU3bl  BBUIBICHBI ~ ONIMOKHM, HECOOTBETCTBHE  PEKBM3MTOB  MJIM  HECOOTBETCTBHE  YKa3aHHBIX
JIOKyMEHTOB/ONepaliy 3aKoHoaTenscTBy Poccuiickoit denepanun. Bozepar He npuHATHIX BaHKOM TOKyMEHTOB
npousBoauTes B TeueHue 3 (Tpex) Pabounx mauei ¢ natel ux npuHstus ot Kimenra. B atom cinyuae cymma onepannu
ocraercst OJIOKHPOBaHHOHN /10 MOMEHTa roirydeHns bankom ot KnmeHra HE0OXOANMBIX PEKBU3UTOB (TOKYMEHTOB)
WY NpUHATHSA baHKOM pelleHus: 0 HEBO3MOXKHOCTH MCIOIHEHUs nopy4deHust Kiuenra.

3.10.baHk HCHONHSET 3asIBICHHUS, TOPYUCHHsSI W/HIH pacropspkeHus KireHTa B ClieyIolue CpoKH:
3.10.1.Cnucanue cymmbl onepauuu co Cuera Knuenra npu nposenennn Kimentom onepauuii mo 0e3HaIudHOMY
MepeBOy ACHEXXHBIX cpencTB Mexay Cueramu KimeHTa 1 Ha cdeta HHBIX KITMEHTOB; CIIFICaHHEe CyMMBI OTIEPAIH CO
Cuera KineHTa Ha cdera, OTKpBITBIE B IPYruX OaHKax, MPOU3BOAUTCS He mo3gHee Pabodero aHs, CIEeAyrONIIEro 3a
JTHEM TIOCTYIUIeHHsT B BaHK COOTBETCTBYIOIIETO 3asBICHHS, TOpYyYeHUs W/wmu pacnopspkeHus Kimenra, 3a
UCKJIIOUEHHEM CITy4aeB, IPeayCMOTPEHHBIX II. 3.8. JloroBopa.

3.10.2.1Ipu monyuenun ot KimeHTa mopydeHHs Ha NpPOBEICHHE ONEpaluH 10 Oe3HAJMYHOHM ITOKYIKe/Tpoaaxe
MHOCTPaHHOM BayoThl 70 13 wacoB 30 MuHYT, onepanusi Mpou3BoANTCS B TOT ke Pabounmii neHs no kypcy banka,
JefCcTBYOIEMY Ha A€Hb NIpreMa nopyueHus KnuenTa, npu 3ToM cymMMa onepanuy cnuceiBaercs co Cuera B TeueHHe
JIHA ipueMa ropydenust Kinenra.

3.10.3.B cmydae ecnu mopydyenue KimeHTa Ha mpoBeJeHHE oOllepanud 10 OE3HAINYHON NOKYIKe/pojake
WHOCTPAaHHOH BaioTHI mocTymmio B bank mocie 13 gacoB 30 munHyT, baHK OCTaBIsgeT 3a cOOO MPaBO MCHOIHHUTH
nopydenue Kimenra Ha cineayronuii Pabounit nenp. B aTom cirydae cpeacta co Cuera KnmeHTa criuchIBaroTCsl Ha
cienyromwuii Pabounii nens mo kypcy banka, neficTByromeMy Ha 1aTy GakTHIeCKOTO MPOBEACHUS OTIEpaIUH.

3.11 KnmenT npemocraBisiet banky npaBo 0€3 TOMOIHATEIBHBIX PACIIOPSDHKCHHHN (3apaHee JaeT akIenT) CIUChIBATH
co Cuera Kimmenra, B 1.4. ¢ OcHOBHOIO c4eTa, B banke:

3.11.1.xomuccuH, HEYCTOMKH, mTpadsl, cyMmy I'apaHTritHOrO B3HOCA, peaycMoTpennsie Jloropopom u Tapudamu,

32



a TaKXXe OCYIIECTBIISATH MOTAIICHUE MPOCPOUYCHHON 3aJ0JDKCHHOCTH IO IPEIOCTaBICHHBIM baHkOM kpeautam (3a
uckmoueHueM Cuera «IToTok» u CrieruanbHOro 6aHKOBCKOTO CUETa);

3.11.2.ncHeKHBIE CPEJICTBA B CUCT BO3MEIICHUS TOKYMEHTAJIBHO MOATBEPIKACHHBIX pacxoqoB baHka, MOHECEHHBIX
Bankom B pesynbTare oOciyxuBanus Cuera (3a uckimodeHueM Cuera «I1oTOk»), B TOM YHCIE, IPU CIUCAHUU C
KOPPECIIOHICHTCKOTO cueTa baHka KOMUCCHIT CTOPOHHUX KPEIUTHBIX OPraHU3aIUi 32 BBIMOIHCHHUE PACTIOPSIKCHUI
Knuenrta o mepeBose NEHEXKHBIX CPEACTB B MHOCTPAHHOH BamoTe, MIPOBEACHUE PACCIIEOBAaHUM MO MEpeBOoAaM B
MHOCTPaHHOM BaJIOTE U UHBIX pacnopspkeHui Kiuenra;

3.11.3.cyMMy HalOroB, BO3HHKAIOMHMX TP WCIOMHEHWH JloroBopa, yImuiata KOTOPBIX HpeAyCMOTpeHa
3akoHOmaTenbcTBOM Poccuiickoit @enepamnun. [Ipn Bo3HmKHOBeHNH y KimenTta oOnaraembix noxomoB oT banka,
Kinuent nmopygaet banKy cIichIBaTh B COOTBETCTBHH C HACTOSIIAM ITyHKTOM J[OTOBOpA, MOJHYIO CyMMY Hajiora Ha
JOX0BI (PU3UIECKUX JIUII, MPUYUTAIONIETocs K yiuiate B 0romket Poccuiickoit @enepannn. KinmeHT noarepxaaer,
YTO 03HAKOMJICH M COTJIACEH C TEM, YTO baHK yIep>KUT U3 CYMMBI BhIIUTAYMBaeMbIX KIIMEHTY TOX010B CyMMY Hajora
Ha JTOXOJIbI (PUIUUCCKUX JIHII, MPEBHIMIAIONIYI0 S5O (MATHACCAT) MPOIIEHTOB OT CYMMBI BBIILIATHI,

3.11.4.cyMMBI IEHCHIA, HAKOTIMTEIBHBIX TICHCUH, ICHCUH M0 TOCYTapCTBEHHOMY IEHCHOHHOMY 00€CTICUCHHIO M MHBIX
COIMANILHBIX BBITIAT, IPOU3BOIUMBIX DOHIOM MEHCHOHHOTO M COIMAILHOTO CTpaxoBanus Poccuiickoii deneparuu
(manee — nmeHcuu), oMIMOOYHO IepedncieHHbIX POHIOM MEHCHOHHOTO M COLMAJBbHOIO CTpaxoBaHHs Poccuiickoit
Oeneparun u 3auncieHHbX bankom Ha Cuer KimeHTa mociie Mecsia, B KOTOPOM HACTYIHIN MPEIyCMOTPECHHBIC
3aKOHOMATEeTHCTBOM P®D 00CTOSTENRCTBRA, BICKYIIUE MIPEKpAIICHIE BEITUIATH IEHCHH Ha OCHOBaHMH 3anpoca Dorma
MICHCHOHHOTO U COIMAIIFHOTO cTpaxoBaHus Poccuiickoit denepanuu, HaripaBIeHHOTO B baHK;

3.11.5.neHeKHBIE CpeACTBa, OMMMOOYHO 3auncieHHbIe Ha Cuet bankoM;

3.11.6.neHexkHBIE CpenCcTBa, 3auncieHHbIe Ha CueT KitmeHTa B paMkax CTUMYJIHPYIOITUX MEPOIPUSTHHA, TIPOBOIAMBIX
Bankowm n/ wim pu yuactun barka, cocTaBIsIomne CyMMY HEOCHOBATENbHOTO oOoramerns KimeHTa, B Clie IyIommx
CITydasx:

- mpu otMene Pacxonuoit POS-oneparun/ Pacxoanoit POS-onepanuu 1o KpeIuTHbIM KapTaMm / Bo3BpaTte Kinenrom
TOBapoOB (0TKa3e OT paboT, yCIIyr) o paHee coBepiicHHOW Pacxomuoii POS-onepaiun/ Pacxonuoit POS-onepanuu
M0 KPEAUTHBIM KapTam / BO3BpaTe TOBapoB (0TKa3e OT padoT, yCIyr), KOTOpbIe ObLIH OIJIaYeHbl MYyTEM COBEPIICHHS
JICHE)KHOTO TepeBojia uepe3 CucteMy OBICTPBIX TUIATEeXEH MM JAeHEe)KHOro nepeoja no QR-koxy uepes Cucremy
wiatexedt u nepeBojoB COepOaHka, ompeaeneHHoro paszaenom 3 Ilpunoxkenus Ne 19 k JloroBopy, wim mytem
JIEHE)KHOTO TepeBojia mocpenctsom CepBuca «3amnpaBkuy», onpeaeneHHoro m.8.22. JloroBopa, eciu 3a CoOBEpIIEHUE
TaKko# ormepanuu omiatkl KimeHTy ObUTH HAdWCIIeHBl OOHYCHBIC EOMHUIBI, KOHBEpTHpOBaHHBIE KimeHTOM B
JICHE)KHBIE CPENICTBA (BHIIUIATY) B PAMKaX CTUMYJIHPYIOIINX MEPOIIPHUSTHIH;

- mpu oTMeHe PacxoHoit oneparmy / Bo3Bpare KimmeHToM TOBapoB (0TKa3e OT paboT, yCiIyT) IO paHee COBEPIICHHON
PacxomHoit oniepanuu, €ciii 3a COBEpIICHUE TaKoW orepanuy omiatel Ha Cuer KimneHnra Opuia 3a4ncieHa JeHEKHAS
BEIIIJIATA;

- npu 3aunciaeHnn Ha Cuer KimeHTa AeHeXHBIX CpeAcTB (BBIIUIATBI) HE B COOTBETCTBHHM C IIPaBMIIAMHU
CTUMYJUPYIOUINX MEPONPUATUNA (B CBA3M C TEXHUYECKHUMH OIIWOKaMH, COOSIMH, TPEBBINICHUEM JIMMUTOB
MIPEOCTaBICHHS BBIIIAT, IPEAYCMOTPEHHBIX MIPABUIAMU CTUMYJIHUPYIOIIET0 MEPOIIPUATHS).

3.11.7.1100y10 HMHYIO 3aJI0JDKEHHOCTb, B T.4. B pamkax JloroBopa (BKItOYasi, HO HE OTpPaHHYHMBAsCh, CYMMY
HecaHKIMOHNPOBAaHHOTO THEpepacxoia, 3aJ0DKEHHOCTH IO KpeIuTaM, MPOIICHTOB 3a IOJb30BaHHE ACHEKHBIMU
cpencTBamu banka, mtpadoB M HHBIX HEYCTOEK, pacxo/10B baHka 1o npeaoTBpalieHH0 HE3aKOHHOTO CIOIb30BaHMUS
KapTer u xomuccuit B coorBercTBuH ¢ Tapuamu, a Takke CyMMY paHee BHIIUIAYCHHBIX IPOIEHTOB, B CIIyYasx
JIOCPOYHOTO Bo3BpaTa CpOYHOTO IEMIO3HTA, B TOM YHCIIE, BO3OOHOBIICHHOTO Ha HOBEIH CPOK) (32 UcKItoYeHneM Cuera
«IToTox).

YactrnuHoe ncnoHeHUe TpeboBannii banka Ha criircaHue TEHEKHBIX cpencTB co CueTa B CITydasX, yCTAaHOBICHHBIX
JloroBopom, AOIMyCKaeTCs.

3.12.1Tpu OTCYTCTBUU WM HEIOCTATOYHOCTH JICHEXKHBIX cpercTB Ha Cuere /Ui criucaHus baHkoM cymw 000
3aJ0JDKCHHOCTU B paMKax JIOFOBOpa, MHOTalIeHUsT NHOM 3aJ0JDKEHHOCTH, B T.4. IO UCIIOJHUTCIBHBIM JJOKYMCHTaM,
WA TpU HAJIWYUH TPEIyCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickoii ®Pepepannu oOrpaHwdeHHH MO
PacinopsHKEHUIO NJC€HEC)KHBIMU CPEJACTBAMH Ha quTe, Kiuent PpEAOCTABIIACT BaHKy mpaBo oe3 JOITOJITHUTECIIbHBIX
pacniopsbkeHHi (3apaHee JaeT aKIeNT) CIHCHIBATh yKa3aHHBbIC JCHEKHbIe cpenctBa ¢ wHbIX CueroB Kimenra,
OTKpHITHIX B baHke, B BamoTe Poccuiickoit @eaepanniyi WM WHOCTPAHHOW BaJIOTE, WM OCYLIECTBISATH MEPEBOJ]
JICHEeKHBIX cpeacTB Mexay Caeramu KireHTa sl MOCIEAYIOMIETO CIIMCAHKS B CYET MOTAIICHHUS 3a/I0JDKCHHOCTH. B
ciydae eciu BamoTa Cdera, ¢ KOTOPOTO OCYIIECTBISIETCS. TIEPEBOJ] ICHEXKHBIX CPEJICTB, HE COBIAIAET C BAIOTOU
Cuera Ju1sl cicaHus 3aJ0JDKeHHOCTH, baHk ocymecteisier KonBepcuro/KoHBepTaIIO JCHEKHBIX CPEIICTB B BAITIOTY
Cuera mo kypcy banka Poccuu Ha nmaTy OCYIIECTBIICHUS IEpeBOJA JCHEKHBIX CpeAcTB. [IOpsmok crmcaHus
JICHEe)KHBIX CPEJICTB B CUET IMOTANICHUS 3aI0J’KCHHOCTH, OTpeIeisieTcs BaHKOM caMOCTOSATEIHHO.

IIpu HEOOXOIUMOCTH CITUCAHUS ICHEKHBIX CPEICTB co cueToB KiTMeHTa B BaIOTe, OTIIMIHOM OT BaJIOTHI, B KOTOPOM
yCcTaHOBIIEHO 00s3arenbcTBO, KimeHnT mopydaer banky mpomssectu 3a cuer Kimenra Konepcuio/Konseprammio
BaJIIOTHI 11O KYpPCY banka Poccun Ha JaTy COBEPUICHUA ONI€PAIK, B CUCT IMOTAIICHUA 3aJ0JIPKEHHOCTH.
3.13.JloroBop He yCTaHABIMBAET MPABO MOJydYaTeNeil CPEICTB MPEABIBISATh IUIaTe)KHbIe TpeOboBanus k Cuety Ha
MepeBOJl IEHEKHBIX CPEICTB MO WX TPeOOBaHWIO (HE YCTAHABIMBAET IPABO IOJydaTeNed CPEACTB Ha MPSMOE
neberoBanue Cyera), 3a UCKITIOUEHUEM CITy9aeB, MPSMO MPETYCMOTPEHHBIX JI0oTOBOPOM.
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IIpn nocrymuiennn 1iateskHoro Ttpeboanus k Cuery, Kiment BmpaBe oOparutbess B Otnenenue banka 3a

NOJIYYCHHEM IUIaTE)KHOrO TpeOOBaHMS IOJydaTessi CPEACTB WM COOTBETCTBYIOLIETO yBelomiieHHMsh baHka Ha

OymMa)XHOM HOCHTeJIe He 1o3xe Pabouero qHs, cieayIomero 3a JHeM MOCTYIUICHUS TAKOTO IUIaTEe)XHOTO TpeOOBaHMs

k Cuery.

[pu Hanu4Yuy TeXHUYECKOW BO3MOKHOCTH, baHKk BIpaBe ocyiecTBUTh TeaedoHHyo cBsi3b ¢ Kimentom mo Homepy

TenedoHa cotoBoii cBsa3u Kimenra st npenocrasnenus KirenTy napopmaiym o noctynusuieM K CHeTy IIaTeKHOM

TpeOOBaHMH MOTYyYaTEIs CPEICTB.

IIpun me momyuenunm Kimentom B banke miarexxHoro TpeOoBaHuWs (yBeZOMIICHHS) HE mo3xe Pabodero mHsd,

CJICIYIOIIETO 3a JHEM IOCTYIUICHHS IJIAaTeKHOTO TpeboBaHus k Cuery, baHK BO3BpaIaeT maTexHoe TpeOoBaHNE

663 NCIOTHEHMS CO CCBIIIKON Ha OTCYTCTBHE IIPaBa MOJyJaTels CPEACTB NPEAbSBIATE TpeOoBaHMsA K CUETy COTTIacHO

gactu 2 crateu 6 @enepansHoro 3akoHa oT 27.06.2011 1. Ne 161-03 «O HanmoHAIEHON TUTATEKHON CHICTEMEY.

Jns odopmineHust akuenrta / OTKasa OT akKuUenTta, NMpu ycinoBuu nomydenust Knmenrom B baHke miatesxHOTO

TpeboBaHus (yBeJOMIICHHS) HE No3xe Pabouero IHs, ClieyroNIero 3a JHEM IOCTYIUICHHS IUIaTe)KHOTO TpeOOBaHUS

k Cuery, Knnent nomxen ooparurbscsi B Otnenenne banka He no3nHee 5 (msitn) Pabounx gHeH co THS MOCTYIUICHHS

IaTexxHoro TpeboBanus Kk Cuery.

Hcnonnenne baHkoM maTexHOro TpeOOBaHUS MOIyYaTeNs CPEICTB OCYIIECTBIAETCS HA OCHOBAHUH IOJyYEHHOTO

akuenTa Kinuenra npu Hannuuy Ha Cuere Kimenra ocrarka, 10CTaTOYHOTO JUIsl OCYIECTBIICHHS IIEPEBOAA EHEKHBIX

CPEZCTB IO IIATEKHOMY TPEOOBAHHUIO B ITOJTHOM 00BEME, ITPH 3TOM KOHTPOJIIb JOCTATOYHOCTH JICHEKHBIX CPE/ICTB Ha

Cuere ocymectBisercs baHkoM omHokpaTtHO. YacTHYHBIM aknenT (YacTHYHBIM OTKa3 OT akmenTta) KimeHToMm

IUIATEXXHOTO TPEOOBAHMS HE JOIYCKAETCH.

ITpn momy4yennn oTkasa ot akuenrta Kinuenra wim npu He noixydennn akuenta KimeHTta B yKa3aHHBIM MSTHAHEBHBIA

CPOK, IJIaTeXHOE TPeOOBaHKE MOYJaTeNs CPECTB IOICKHUT BO3BPATY (aHHYJIMPOBaHHIO) baHKOM.

IIpn HemocTaTtoyHOCTH [eHEXHBIX cpeacTB Ha Cuere KimeHTa 11 HMCIOMHEHHS IUIATEXHOTO TpeOOBaHMS,

akenTtoBaHHoro KiueHroMm, yka3saHHOe IUIaTesKHOE TpeOoBaHHUE MOJICKUT BO3BpaTy (aHHYJIHPOBAHUIO) HE MO3HEE

Pabouero aHs, crnenyromero 3a JHeM nojydeHus akienrta Kinmuenra.

3.14.T1pu 3auncieHnn JSHEKHBIX CPEJCTB B paMKax repeBojia u3 6eiopycckoro 6anka 3A0 «Anbda-bank» B Hons3y

Knmenta ¢ HCHONB30BAaHHMEM COKpPALICHHBIX PEKBU3UTOB IOJydaTels baHK caMOCTOSATENBHO YCTaHABIMBAET

COOTBETCTBHE YKA3aHHOTO ILIATENBIIUKOM pekBu3uTa noiydatens (Homepa tenedoHa coToBOW CBsi3m, HOMEpa

0aHKOBCKOM KapThl, HOMEpa cUeTa) MOJIHBIM PEeKBU3UTaM I0JTydartelis, ”HpopMalus 0 KOTOpoM umeercs B banke.

IIpu BBOIE MUIIATENBIIMKOM — KIHEHTOM Oemopycckoro O0anka 3A0 «Axbda-baHk» B KadecTBe COKPAIICHHOTO

pexBuznuta Homepa TenedoHa coToBoi cBsi3u nosydarens, CueT momaydaTerst AU 3a4MCICHUS JCHEKHBIX CPE/ICTB

ompezensercs bankom aBromatmdecku. Eciam momydaremo oTkpbiTo aBa u Oonee CuyeToB OJHOTO THIA, TO

3a4NCIICHHE JICHEXKHBIX CPEACTB ocymecTBisercs Ha Cuer, OTKPBITBIH MO3KEe BceX OcTalbHBIX CueToB

cooTBeTcTByIomero tuma. Ecnu bank He MOXeT ycTaHOBHTH JaHHOE COOTBETCTBHE PEKBH3NTOB, TO 3AO «Aubda-

Bank» oTKa3pIBaeT IUIATEBIINKY B COBEpPILICHNUH TepeBoa. Eciu yka3aHHBIN IUTaTeNbIIUKOM pekBU3HUT KnnenTa-

nojtyyatesns He YHHKaJeH (HarnpumMep, B baHke MMeroTcs mosry4arteliy ¢ MASHTHYHBIMA HOMepaMH Tele)oHa COTOBOI

cBa3n), T0 3A0 «Anbsda-bank» mpemmaraer IIaTENbIIMKY BBECTH MHOH PEKBH3HT — B 3aBUCHMOCTH OT paHee

BBIOpaHHOTO (KOTOPBIH aBTOMaTHYeCKH UcKitouaercs). Eciau baHkoM ycTaHOBJIEHO COOTBETCTBHE PEKBU3UTOB, TO

Bank ocymiecTBiIseT 3a4iCIeHUE AEHEKHBIX cpecTB Ha CUeT moaydarTes.

[Tpu BBOJE MiATENBIIUKOM — KIHMEHTOM Oenopycckoro O6anka 3AO «Anbga-baHk» B kauecTBe COKpalIeHHOTO

peKBH3MTa HOMepa OaHKOBCKOM KapThl mosydareins, CUer moiydaTens Ui 3a4dMCICHHs] JEHEKHBIX CpPEICTB

omnpezensercs bankom kak Cuer, K KOTOPOMY BBIIYIIEHA yKa3aHHAsi OAaHKOBCKas Kapra.

3.15.Pasmep kommccum banka 3a omepanuu, coBepiiaeMble KIIMEHTOM, yCTaHAaBIMBAeTCs B COOTBETCTBUH C

neiicTBytomMy B banke Ha aty coBepiieHus onepanuu Tapudamu.

3.16.KnmeHT yBEJOMJICH H COTIIACEH C TeM, 4To baHk nMeeT mpaBo Ha 00paboTKY 0001 HH(POPMAIIHHN, OTHOCATICHCS

K IIEpCOHAIBHBIM JaHHBIM KitneHTa, BKiIto4asi 0aHKOBCKYIO TalfHY, & IMEHHO:

— @®.1.0.; ron, MecsIr, AaTa, MECTO POXKICHUS; TPAXKIaHCTBO; 110,

— JaHHBIE JOKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh (THUI, CepHs, HOMEp, KeM M KOT/a BBIaH), B TOM YHCIE 3a
npezaesnamu Poccuiickoit @epepannu, BKIOYas UX KOIUH;

— azpec: MecTa )KUTEIbCTBA, MECTA PETUCTPAIH, MeCTa PabOTHI;

—  WISHTH()UKAIMOHHBIH HOMEp HAJOTOIUIATENBIINKA; CTPAXOBOH HOMEP WHAWBHAYANbHOTO JMIEBOTO CUETa,
nH(OopManusI 0 COCTOSHUN MHAMBU/IYaJIBHOTO JIMIIEBOTO CUETa 3aCTPAXOBAHHOT'O JIMIIA;

— CBeJAEHMS O 3aHATOCTH, TPYJOBOW IEATENHHOCTH (B TOM YHCIE CBEIEHHMS O TPYAOBOM CTaXe, J0XOJax H
pacxoiax), ceMeifHOe I0JI0KeHNE, UMYILIECTBEHHOE TI0JIOKEHHE, 00pa3oBaHue, Mpodeccus;

— JIaHHBIE IEHCHOHHOTO Y/I0CTOBEPEHHS, BOGHHOTO OMIeTa, KOHTPAKTa O MMPOXO>KAEHUH BOCHHOH CITyKOBI, CIIPaBKH
13 BOWCKOBOW 4aCTH/BOEHHOI'O KOMHCCApUaTa O MPOXOXKJICHUH CPOYHON CITyKOBI/MOOMIM3AINH, CBUETEIILCTBA
0 Opake, CBHETENILCTBA O POXKJICHNUH, BKIIIOYast UX KOIHH;

— JlaHHBIE BOAUTENBCKOTO YAOCTOBEPEHHs], BKIII0Yasl €r0 KOMUIO;

— CBEIEHHS O PETHCTPAIFH TPAHCIIOPTHOTO CPEACTBA, BKIIIOYAsl KOIMH IAacIIOpTa TPAHCIIOPTHOTO CPENCTBA H/FITH
CBHJIETENIBECTBA O PETUCTPALUH TPAHCIIOPTHOTO CPEJICTBA;

— CcBezieHHA O HOMepax TeneOHOB, ADOHEHTOM H/WIIM TIOJIb30BaTelIeM KOTOPHIX KimeHT sBisercs; cBeIEHHS O
MECTOHAXOXICHHN a0OHEHTCKOro OO0OPYHOBAaHUS, B TOM HYHCJIE NMPU IOJYyYCHHUH YCIYT CBSI3H; CBEACHUS 00
OKa3aHHBIX OIIEPaTOpaMHM yCIyTrax CBS3U (B TOM UHCIIE CBEICHHS O TpaMKe, OKa3aHHBIX YCIYrax M UX OIUIATE),
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CBEJICHHUS O pe3yJbTaTax uX 00paboTKM, B TOM YMCIIe OpraHu3alys KaHala KoMMyHHKauy banka ¢ Kimentom ¢
UCIIOJIb30BAaHUEM TeJIe()OHHBIX HOMEPOB, aDOHEHTOM H/WMJIM IOJIb30BATEIEM KOTOPBIX OH SIBIISICTCS; JIaHHBIE O
Knuente xak 06 aboHeHTe oreparopa COTOBOH CBSI3M, B TOM 4HCIE cienytomeil nHpopmanuu: o pakTe CMEHbI
TeneOHHOro HoMepa, MeXIyHapoaHoro uaeHTudukaropa SIM-kapThl, ee 3ameHe, o paxre nepeoGopMIICHUS Ha
TPEThe JIMLO MM MEPEHOCEe K APYTOMY ONepaTopy ¢ COXpaHEeHHEM HOMepa; o (hakTe pacTOPIKEHUs 10roBopa oo
OKa3aHHH YCIIYT CBSI3H, IPUOCTAHOBJIEHUS 1 BO30OOHOBJICHHS OKA3aHMUs! YCIIYT CBA3H; O (PaKTe NOAKIIOUCHHS YCIyT
nepeajpecalii BBI30BOB M COOOLICHHH; O (akTe H3MEHEHHS CHCTEMBl PAacueTOB MEXIY OIepaTopoM H
ab00HEHTOM; O (paKTe TOIyUeHUs OTIePaTOPOM COTOBOM CBSI3M OTKa3a aboHEHTa OT nepenadn banky mabopMarm
10 JTFO0OMY W3 TIePEUYNCICHHBIX COOBITHIA;

cBeleHHus 00 aapecax dIIEKTPOHHOH mourtshl KimeHTa, MMEHH NoJIb30BaTelli B CeTH HTepHeT, TaHHBIE O
CO3JaHHOM Ha caiite baHka MM MOOHIFHOM NPHMIOKCHUH aKKayHTe (YYETHOI 3alncH); MeTallaHHbIe, JaHHbIe
cookie-caiinos, cookie-unentudukaropsl, IP-aapeca, cBenenust 0 Opaysepe 1 OnepanuoHHON CHCTEME;
cBeJleHMs1 0 0aHKOBCKHX cUeTax M KapTax KiimeHTa, IpoBOIMMBIX ONEpaLHsIX 110 HUM;

pa3Mep 3a0JDKEHHOCTH Iiepesi baHKoM, MHBIMU KPEIUTOPaMH;

CBEJICHHUS U3 KPEJUTHOM UCTOPHH, HHAs, paHee NpenocTaBieHHas banky napopmaryst (B TOM Yucie, coaepsKanias
0aHKOBCKYIO TalfHY);

(ororpaduyeckoe U300pakeHNE U BUICOU300paKEHHE;

ay/IM03aIuCch rojoca;

BEKTOPBI €IMHON OMOMETPHYECCKON CHCTEMBI, MOJyYeHHBIE B pe3yibTare NpeoOpa3oBaHHs OHOMETPUYSCKHX
NIePCOHAIBHBIX JaHHBIX (M300paKeHHe JIHLA U (MJIH) TOJ0C, MOTYYSHHBIX U3 eIUHONH OMOMETPUIECKOH CHCTEMBI);
CBeleHMs, npenocraBileHHble KimeHToM bBaHKy, B TOM 4YHCIe NOCPEICTBOM KaHAJIOB CBS3H, CBEICHHS,
HOJTyYeHHBIC U3 ceTH VIHTepHeT, /WK U3 HHBIX OOLIEIOCTYTHBIX HCTOYHHKOB EPCOHAIBHBIX IAaHHBIX, W/HIIN OT
TPEThUX JIMIL, B TOM YUCJIC TOCYAapCTBCHHBLIX OpPTraHOB, IOCYAapCTBCHHBIX I/IH(i)OpMaI_II/IOHHI)IX CHUCTEM, e}lHHOﬁ
cucTeMbl WIeHTUGUKaH u ayreHTH(uKkaumu (manee - ECUA), doHIa NEHCHMOHHOTO M COLUAIBHOTO
ctpaxoBanusi Poccuiickoit @eneparnuu (nanee - CDOP), B TomM ducie depe3 CUCTEMY MEKBEJIOMCTBEHHOTO
9IEKTPOHHOTO B3auMoeicTusl (qanee - CMOB);

CBCACHUS 00 I/IH(l)OpMaI_II/II/I 1 YCTAaHOBJICHHBIX OI'PaHUYCHUAX B paMKaX UCIIOJTHUTEIBHOI'O IMTPOU3BOJICTBA,
nHpopmanus 00 yuacTuu B mporpaMmax rnooiupeHus (OOHyCHBIX MPorpaMmax), B T.4. HoMepa OOHYCHBIX CUETOB,
ux OaaHc.

3.16.1.06paboTka nepcoHaIbHBIX JAHHBIX MOXET OCYIIECTBIATLCS C NCIIOIB30BAHIEM CPEICTB aBTOMATH3AINN HIIH
06e3 TakOBBIX, a TaKXKe ITyTeM CMEUIaHHOH 0O0pabOTKM MEepPCOHAIBHBIX MAAHHBIX, BKIIOYas cOOp, 3ammuCh,
CHCTEeMaTH3alMI0, HAKOIUICHWE, XpaHEHWEe, YTOYHEHHEe (OOHOBJICHHWE, HW3MEHEHHE), W3BJCUCHHE, aHAIN3 |
UCIIONIb30BaHME, Mepefady (IpelocTaBlIeHue, JOCTYI) M MopydyeHHe oOpabdOTKH TPEeThUM JIMIAM, B TOM YHCIIE
nepeueHb KOTOPBIX pa3MellleH Ha caiite banka mo cceuike alfa.link/partners («Ilepeduenb TpeTbuX I, KOTOpBIE
OCYLIECTBIISIIOT 00pabOTKy INEpPCOHAIBHBIX JAaHHbIX KIIMEHTOB Ha OCHOBaHMHM 3aKIIIOYEHHBIX MMHU ¢ baHkom
JIOTOBOPOB, cornacuit KiueHTosy) (nanee — «TpeThH IUIay), a TaKXKe X MOJIydeHre 0T TpeThuX JIUII, OIOKUPOBaHHE,
yIaJleHHe, YHUUTOXKEHHE NEPCOHANIbHBIX JaHHbBIX, B TOM YUCiie B MH(GOpMalMOHHbBIX cucTeMax baHka, u coBepieHne
WHBIX AEUCTBHH, npenycMoTpeHHbIX DenepanbHbiM 3aKk0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIXY.
3.16.2.11enbr0 00pabOTKH NMEPCOHATBHBIX JAHHBIX SBIISETCS:

ocymectBiieHne baHkoMm J100BIX TIpaB U OOS3aHHOCTEW, CBS3aHHBIX C HCIOJHEHHEM TpeOOBaHMIA
3akoHozarenscTBa Poccuiickoit denepannu, cornameHui, NOJIOXKEHUM BHYTPEHHUX [NOKYMEHTOB baHka u
KOPITIOPATHBHBIX CTAaHAAPTOB MICHTH()UKAIMHN U U3ydeHHus KIneHToB;

paccMoTperre baHKOM BO3MOXKHOCTH 3aKiroueHus ¢ KIImeHTOM JF0OBIX JOTOBOPOB M COTJIANICHHUN, IPHUHATHE
pEIIeHHS O MPEIOKEHUH YCITYT U CEPBHCOB;

MPOBEpPKa JTOCTOBEPHOCTH yKa3aHHBIX KIMEHTOM CBeleHUi, MONMydYeHHEe NMEepCOHANBHBIX MaHHBIX KimeHrta w3
UHBIX PA3pPEIICHHBIX UCTOYHUKOB;

NPOBEpKa M OLEHKA IUIATEKECHOCOOHOCTH M KPEIMTOCHOCOOHOCTH VISl MPUHATHS PELICHUs O 3aKII0YEHHH
JIOTOBOpA KpEAWTa W/MIM JI0TOBOpa, OOECIICUMBAIOLIEr0 MCIOJIHEHHE 0053aTelbCTB 10 BO3BpAaTy KpeiuTa,
JaNbHEHIIET0 HWCIIONHEHHUsS J0TOBOpa(OB), IIOJNyYEHHE pEe3yJIbTaTOB TAKOM OLEHKH, KPEIUTHBIX OLEHOK
(CKOpMHIOB), CKOPHHTOBOTO Oaia (MHIMBUAYaJbHOTO pEHTHHra), B TOM 4YHCIE XapaKTepH3HUPYIOLIETO
MOKa3aTeJ M KauecTBa UCIIOIHEHNST (PU3NYECKUM JIMIIOM CBOMX 00sI3aTEJILCTB Nepe]] KpeIUTOPaMHU, HAINYHUS WIN
OTCYTCTBUS (haKTOPOB, CBUJICTEIHCTBYIOIIMX O BO3MOXKHOM HPOBEIECHHH IPOLEYp, IPUMEHSIEMBIX B JIelie O
HECOCTOSATENBHOCTH (OaHKPOTCTBE) M IPYTUX TOKa3aTenei 0J1aroHaIekKHOCTH;

COTJIACOBAHUE YCIIOBHUH JOTOBOPOB U cornameHuii ¢ bankom, 3akiitoueHne J0roBopoB U cornamieHuii ¢ bankom;
NOJIb30BaHuE ycliyraMu baHka, ocylecTBiieHHe pacueToB 1o onepauusm Kimenra u obecrieueHne 6e30macHOCTH
MIepEBO/IOB, B TOM YHUCIIE, OCYIIECTBIISIEMBIX C HCIOJIb30BAaHUEM OAHKOBCKHX KapT;

npesiocTaBiieHne HHGpopManuy 00 UCTIOITHEHUH IOTOBOPOB U IMIPOBOJAMMBIX OIEpaNHUsX 110 CUETaM U OaHKOBCKUM
KapTam;

npesocraBlieHne B MexIyHapoaHylo IutatexHyto cucremy/ [lnatexnyro cuctemy Mup/ opraHuzanuo,
npezpocTaBistonyto Ilnarexxnslii MOOMIIBHBINA cepBHC, MH(GOPMAaIMK O NpoBeAeHHbIX KilneHToM mocpencTsoM
[TnaTeskHOro MOOMIIBHOTO CEpBHCaA OIEpPaLHAX, a TaKKe MH(POPMAIMHU B LENIsIX TOKeHH3auu KapTer,
OCYIIECTBIICHHE JJCHE)KHBIX IIEPEBOJIOB C UCIOJIb30BaHNEM CHCTEMBI OBICTPBIX TuIaTeXel/CHucTeMbl IUaTexen 1
nepesonoB CoepbaHKa;
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ocymiecTBiieHHe omiatel KimeHToM TOBapoB, paboT, YyCIyr TpeThHX JIMI[ uYepe3 oTneneHus banka, ¢
ncnonbp3oBanneM MaTepHeT banka «Anbda-Kimky», yenyru « Anbha-Mobaitny, NeHeKHBIX TEPEBOIOB «AJbda-
OmuiaTtay, MHTEPHET-MAara3uHbIl, IIATeKHBIC TEPMHUHANBI OIUIATHI, KACCHI IPHEMa TUIATeXKEH, 0AHKOMATBI U IPYTHE
ycTpoiicTBa. [lepeuens TpeTbux NUI-NIoaydaTenei miaTexei onpenensercs bankom;

npuobpereHre KiimeHTOM TOBapoB, MHOrO MUMYIIECTBA, B TOM YHUCIC WUMYIICCTBCHHBIX IMpaB, padoT, yciayr
TPEThUX JIMIl, B TOM YHCJIC WHBIX KPEAUTHBIX OpPraHU3AIUi, YIPaBJISIONINX KOMITAHUM, OpOKEpOB, (opeKc-
JIUJIEPOB, CTPAXOBBIX OpraHU3allui, OMEpPaTOpPOB CBS3M, OIIEHOYHBIX KOMIIAHWW, JM3UHTOBBIX KOMIIAHUH,
OpraHu3alfii, 0Ka3bIBAIOIUX IOPUANUECKHUE U HHbIE YCIYTH;

VIIYYIICHUE KIMCHTCKOTO OIbITa, Ka4eCTBA OOCTYKMBaHUSA baHKOM, OpraHM3alud YIYYIICHUAS TPOTPAMMHOIO
obecreyenus banka,

MPOJIBHXKCHUE TOBAPOB, pabOT, YCIIYT HA PHIHKE IYTEM OCYIICCTBICHHUS MPSAMBIX KOHTAKTOB C TOMOIIBIO CPEIICTB
CB#I3H, MOCPEJICTBOM TeIe()OHHOM CBS3H, IO CETH MOIBIKHOM paaroTeacGOHHON CBSI3H U UHBIM CITIOCOOOM Yara,
paccsuiok  SMS-cooOmieHnid, pacchlIoK cooOmeHuit nocpeactBoM CepBUCOB 0OOMEHa MIHOBEHHBIMHU
COOOIIEHUAMHE, PACCHUIOK TI0 DJICKTPOHHOM MouTe, HAampaBjieHus PUSh-yBeIOMIICHHI U UHBIM CHOCOOOM MpH
sToM KiHMeHT HeceT Bce PHCKH, CBS3aHHBIE C TEM, YTO HAINPaBIICHHBIC COOOIIEHHS MOTYT CTaTh JOCTYITHBIMHU
TPETHUM JIUIIaM;

co3maHne WHPOPMAIMOHHBIX CHCTEM [aHHBIX, aHAJN3, MOJCIMPOBAaHUE, IPOTHOZWPOBAHHUE, IIOCTPOCHHUE
MaTeMaTHYECKUX MOJeNeH, MpoQMINpOBaHHE, TapreTHPOBaHUE, IMOCTPOCHWE CKOPHHT-MOJENeH, WX
WCIIONIB30BaHUE U ITepeady pe3yIbTaToB 00padoTKu HHPpOopManuu TpeThiM JimaM, 00oTameHne U CerMEHTAINs
it (GOPMHUPOBAHUSA W aNaNTaldd BO3MOXKHBIX YCIyT W npemnoxeHnid banka m TpeTpux nurm, aHamm3
arperupoBaHHBIX M aHOHUMHBIX JaHHBIX, CTATHCTHUECKUE W UCCIIEIOBATEIbCKHE CITH;

OCYILIECTBIICHHE B3BICKAHWS IPOCPOUYCHHOH 3aJOJDKEHHOCTH Tiepen baHkoM 1o mo0oMy IOTOBOpY HITH
COTJIAIICHUIO;

npenocTaBlieHre baHKy cTOpOHHUMIE OpTraHU3aIMAMH YCIIYT IT0 XPAaHSHUIO KIIMEHTCKAX JOKYMEHTOB, CO3IaHUIO,
XpaHCHHIO, TIepeade »JIIEKTPOHHBIX KONMHH YKa3aHHBIX [OKYMEHTOB, B TOM YHCJIE pPAaClO3HABAHHUS
CKaHHUPOBAHHBIX 00pPa30B YKa3aHHBIX JOKYMEHTOB;

XpaHCHHEe, pa3MelleHHe W WHasi o0paboTka naHHBIX banHkoM u TpeTsUMH JHIAMH, B TOM YHCIE C
HCIIOIb30BaHUEM OOTaYHBIX XPaHHJIHII;

paccieoBaHHe CIIOPHBIX ONEpaIyid, B TOM YUCIIE B CIIydae BHCCCHHS HATUYHBIX JECHEKHBIX CPEICTB HA CUET
Yyepes MporpaMMHO-TEXHHUECKUE YCTPOUCTBA CTOPOHHUX OPTaHM3aIHiT;

MIPOJIBIKCHUE TIPOAYKTOB U ycIyr baHka, B ToM yuciie nepenada nHYOPMAIIMOHHBIX U PEKJIAMHBIX COOOIICHUH
00 ycmyrax baHka myTeM OCYIIECTBICHHS NPSMBIX KOHTAKTOB C TIOMOIIBIO CPEACTB CBS3H, IMPOBEACHUE
CTUMYJUPYIOUIUX MEPONPHUATHNH, B TOM 4YHUCJE JIOTEpel, KOHKYPCOB, WUTP M HHBIX PEKIAMHBIX aKIIUH,
opranusyeMbix bankowM;

MPOJBUKEHUE TPOAYKTOB M YCIyr TpeTbHX JHI] B TOM 4HUCIe Tepefada MHQOPMAIMOHHBIX U PEKIaMHBIX
coobuiennit 06 yciyrax TpeTbux JHIl yTeM OCYIIECTBICHUSI MPSIMBIX KOHTAKTOB C MOMOIIBIO CPEJICTB CBSI3H,
MPOBEJICHUE CTUMYIUPYIONTUX MEPONIPUATUI, B TOM YHCIIE IOTEPEH, KOHKYPCOB, UTP U UHBIX PEKIAMHBIX aKIIUH,
OpraHu3yeMbIX TpeThbUMHU JIUIIAMU;

OCYIIIECTBIIEHUE PETUCTPAIlMU B MporpamMMax MoourpeHus (0OHYCHBIX MPOrpaMMax) WX B UHBIX MpoTrpamMmax
JUIsl GU3UYECKHX JIMII, TPOBOJMMBIX BaHKOM WM OpTraHU3alMSIMH, COTPYIHUYAIONIMMH ¢ BaHKOM B pamKax
Bhimycka IlapTtHepckux KapT, a Takke peanmsanuu yKa3zaHHBIX MporpaMM, moiydenue KimeHTtom yciyr
MPEMHUAITLHOTO CEPBUCA;

Aytentuduxanus B Tenepornrom nenrpe «Anbpa-KoHcympTanTy;

MMOCTaHOBKA B OUEPE/Ib B CUCTEME YIIPABIICHHUS Ouepeiblo B oTAeneHusx banka;

Bepudukanus u Ayrenrudpukanus B Otaencann banka, ¢ 1enbio 00CIy)KHBaHUS M MPOBEIACHUS ONEPaIluil B
Ortnenennu banka 6e3 1oKyMeHTa, yAOCTOBEPSIONIETO JIUIHOCTh KiTneHra;

obecrieueHne 6€30I1aCHOCTH 00CTYKUBAHHS;

npegocTaBieHrne baHkoMm TpeTbuM Jmnam uHpopMaIMKA 00 UCTIOJHEHUH JTOTOBOPOB, COTJIAICHUN U 3asSBOK B
paMKax BEIIOJNHEHUs baHkoM QyHKIMHA onepaTopa MHQOPMAIIMOHHONH CHCTEMBI, B KOTOPOW OCYIIECTBIISETCS
BBIITYCK NH(POBBIX (MHAHCOBBIX AaKTHBOB, W/WIIK omepaTopa oOMeHa IU(POBHIX (UHAHCOBBIX AKTHUBOB, a
MMEHHO TIPHU BBIMTyCKe, ydeTe M oOpaieHnu MuGpoBbIX (UHAHCOBBIX aKTUBOB B pamMKkax denepanibHOTO 3aKOHA
"O mudpoBeIX (PUHAHCOBHIX aKTHBAaX, IUPPOBON BAIOTE W O BHECCHHMM W3MEHEHHMH B OT/ACIbHBIC
3aKOHOAaTeIbHbIC akThl Poccuiickoit Pemeparuu” ot 31.07.2020 Ne 259-D3;

npenocraBienne bankoMm paboromatento KimeHTa WM HHOMY JHUILy, SBISIOMEMYCS TUIATENBITUKOM IO
3apIIATHOMY TMPOEKTY, MHPOpMAalMd O HOMepe OaHKOBCKOTO cueTa, OTKPBHITOro Ha uMsa KiueHta, st
OCYIIIECTBIICHUST pa0OTOIaTEIeM WIIM UHBIM TUIATENBITUKOM MepeBo1oB KimeHTy 3apaboTHOM TUIaThl U IPYTUX
BHJIOB OIJIATHI TPY/Ia, BHIIIAT COMMAIBHOTO XapaKTepa M UHBIX BBITUIAT, B cirydae eciu KiimeHT oOcmyKuBaeTcst
B baHke B paMKkax 3apIjiaTHOIO [IPOEKTa;

nepeavya JaHHbIX B HEJISIX CAMOCTOSTEIbHON KOMMYHHUKAIMU arenTta ¢ KireHntom npu npejocTaBjIeH|u areHToM
MHPOPMALIUU O PEKOMCHIyeMBIX IPOIyKTe/ ycinyre banka n/ vwin maptaepoB baHka, B 1IeNs1X KOHCYJIbTHPOBAHUS
KinuenTta TakuM areHTOM JJIsl YIIydIIeHus: oocnyxupanus Kirenra;

ayrentudukanus Kivenra Ha pecypce naptHepa wim banka, monyuenue Kitmenrom noctyna k pecypcy naptHepa
win baHka, co31aHue TMYHOTO KaOMHETa HA TAKOM pecypce (eciau IPUMEHHMO);
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* WHBIE LEJNH, KOTOpble OyIyT YyKa3aHbl B 3aKIIOYCHHBIX Mexny Kimenrom u bankoMm gorosopax o
MPENOCTaBICHNN OaHKOBCKHUX MPOAYKTOB M YCIyI, HHBIX JOKYMEHTaX, B TOM YHCIE Ul pealH3anuu
BO3MOXHOCTEH, mpenycMoTpeHHbIX PegepanbHbiM 3akoHOM OT 27.11.2018 Ne 422-D3.

3.16.3.KnmreHT BBIpaXKaeT corjlacie W YIOJHOMOYMBAeT baHK TIpenoCTaBisITh IOJHOCTBIO WIM YacTUYHO

MepeyrCICHHbIE IEPCOHANBHBIE JaHHBIE HAJOrOBOMY OpraHy B IesiX nosydeHus uHpopmauuu 00

neHTH(UKAMOHHOM HOMepe Hajlororuarensinnka KimeHTa mocpeacTBoM oOpalieHHs K pecypey «Y3Hail cBOM

WHH», pasMemeHHOMy Ha odunnambHOM caiite denepanbHON HAIOTOBOH Ciry:kObl B cetn MHTepHeT, a Takke

MoJTy4YaTh MOCPEACTBOM oOpameHus: K pecypcy «Y3Hait cBoii UHH» nannble 00 naeHTH(UKAIMOHHOM HOMEpe

HaJyorormarensuyka Kimenra.

3.16.4. KnumeHT BBIpakaeT COTJIACHE M YIIOJHOMOYMBAaeT baHK mepemaBaTh MOJHOCTHIO WIIM YACTHYHO JIFOOBIC

CBEJCHMS U (WIM) TOKYMEHTHI KOMIIETCHTHBIM OpraHaM W/WiH (MHAHCOBO-KPEAMTHBIM yUPEKICHUSIM, B KOTOPBIX

baHK MMeeT KOppeCTIOHIEHTCKHE CYETA, 1I0 UX 3aIpOCaM B LENISIX OCYIIECTBIEHHS PacyeToB Mo onepauusm Kiuenra.

3.16.5.KnmeHT BBIpakaeT CoOrJIaCHe W YIOJHOMOYMBAaeT baHK mepemaBaTh MOJHOCTHIO WIIM YACTHYHO IJTFOOBIE
nepcoHanbHble AaHHbIe Kimenta B MuHHCTEpPCTBO IH(POBOTO pa3sBUTHS, CBSI3M M MAacCOBBIX KOMMYHMKAIUH

Poccuiickoit ®enepamuun  (Munnuppa Poccum) mnocpenctBom ECHMA B mensx mOWCKa, CO3MAHUS —W/WIH

noATBepkIeHUs yueTHOH 3amucu Knmenrta Ha Iloprame I'ocycnmyr, a Taxke mosyuyaTh NEpCOHAJbHbBIE IAHHBIE

Knuenra B HeoOXxomuMoM o0beMe OT MuHHCTEpCTBAa IM(GPOBOrO Pa3sBHUTHSL, CBSI3M U MacCOBBIX KOMMYHHUKalUi

Poccuiickoit ®deaeparnu (Muniudpa Poccun) mocpencteom ECHUA B 1essix pacCMOTPEHHS BO3MOXHOCTH OKa3aHHUS

Knuenty ycnyr banka, 3akimouenusi ¢ baHkom 1oroBopoB, COTJIAIIIEHUH.

3.16.6.KnmmenT BBIpa’kaeT cornacue baHKy NOATBEpKIaTh IOCTOBEPHOCTH CBEICHMH, IOTYYEHHBIX B XOHE

unentndukanun Knmenta, npencraButens Kimenta, BwiromonpuoOperartens, OcHe(hHIMApHOTO BIafeibla, H

0OHOBIIATH HHPOPMALINIO 0 HUX C ucnoib3oBanneM ECUA.

3.16.7. KnmeHT BBIpakaeT corjacue Ha HampasiieHHe bankom ot cBoero mmenm 3ampoca B COP ugepes CMDB Ha

HoTydeHne WH(GOPMAnUM O COCTOSHHHM CBOETO WHAWBUIYaIbHOTO JIMIEBOTO CUETAa 3aCTPAaXOBAHHOTO JIMIA H

npenocTaBieHne ykasanHor mHpopmanuu COP mocpencteom CMDB B bank mis mocnexyromeir ee 00paboTKA

Bbankom (BKmouas 3alluch, HAKOIUIEHHE, CUCTEMATU3aIMI0, XpaHEHUE, U3BJICUCHHE, UCIIONb30BaHNe, YAAJICHHUE) B

LEJISIX OLIEHKH €T0 TIaTeXKECIIOCOOHOCTH ISl TPUHSTHS PELICHHSI O 3aKIII0YEHUN C HUM JI0T0BOPa MOTPEOUTENBCKOTO

KpeauTa M TpenocTaBieHus KpenutoB. Hacrosiiee cornacue Ha 3ampoc W monydenue uHpopmanmu nz COP

JICWCTBYET B TEUEHHUE IIECTH MECSIEB C JaThl HANpaBJieHUs 3ampoca u noiaydeHus u3 COP bankom uHpopmanmm

100 10 MOMEHTa MPUHSTUS BaHKOM OKOHYATENILHOTO PEILICHHs O 3aKII0YEeHUH, MO0 00 OTKa3e B 3aKIOUCHHU C

KnuenTtoM moroBopa MOTPEOHTEIBCKOrO KpeauTa (€CIM TaKoe pPEelICHHEe OyeT MPUHSITO 10 HCTCYCHHUS IICCTH

MECSIIEB).

3.16.8.KnmeHT BBIpa’kaeT corjache Ha HamnpasieHne baHkoM oT cBoero mmeHu chopMHupoBaHHBIX KimeHTOM

npoekToB 3asBieHuii B COP gepes CMOB o0 HazHaueHHH NEHCUI/O JIOCTaBKE TICHCHH UIS 3a4YHCIICHUS TIEHCUH Ha

cuet Kinenra, oTkpeIThIi B banke, u Ha mpenocraBienne COP mocpencteom CMOB B bank undopmarum o craryce
paccMOTpeHNs] yKa3aHHbBIX 3asBICHUH Ul mociexyromei ee o0padorkn bankoM (BKiovas 3amich, HaKOIUICHHE,

CHCTEMaTH3allI0, XpaHeHHEe, U3BJICUCHUE, UCIIOIb30BaHNE, YAAJCHNE) B LEJSIX JoBeAeHHS noiydeHHod oT CDP

uaopmanuu 10 Knnenra.

3.16.9.KnueHT gaet cBoe coryiacue Ha nojiydenne bankom u3 610po KpeAUTHBIX UCTOpUil HH(OpMAIMA 00 OCHOBHON

4acTH KpeOuTHOW ucropun KimeHTa W/WiM MHAMBUAYaJbHOTO PEUTHHIa CyOBEKTa KpPEJAWTHOW HCTOPUH, W/HUIH

CBEJICHHI O cpeTHeMecSIHbIX TaTexkax Knuenta B cootBeTcTBur ¢ denepanbubiM 3akoHOM OT 30.12.2004 Ne 218-

®3 «O KpenUTHBIX UCTOPHSIX» B LIEJIAX OCYLIECTBIEHHUS TPOBepKH baHkom OnaroHanexxHocT KiveHnTa u/nnm uis

¢opmupoBanust bankom B oTHomenunm KimeHTa KpeOWTHBIX NpeANoKeHWH, NMpuHATHA baHkoM pemeHus o

npenocrasinenny Kimenry kpenura(-oB), 3axmoueHus ¢ KireHToM 1 JanbpHEHIero conpoBOXIeHNS (MCTIOITHEHNUS)

JIOTOBOPOB.

3.16.10.KimmeHT B cityyae 3akimodeHHst ¢ baHkoM g0roBopa MOTPEOHMTENHCKOTO KpEeauTa BBIpAXKAeT corjlacue Ha

B3aUMOJICHICTBHE C TPETHHMH JMLAMH, WHPOpPMAIMsA O KOTOPHIX IpelocTaBieHa B baHk s meneil Bo3Bpara

MPOCPOUEHHOH 3a]J0J>KEHHOCTH.

3.16.11.KineHT BhIpaxkaeT (€CJIM HHOE BOJICH3bsBICHHE HE BhIpakeHo KitmeHToM nipu opopmiieHnu nmpoaykra banka)

coryiacie Ha TIOJy4eHHE PEKJIaMbl, IPEJOCTaBICHIE eMy MHPOPMAlWUU U NPeUIOKEeHUs MpOoAyKToB baHka n/mmn

TpeTbux JuIl MyTeM HaMpaBJICHHUs Ha aJipeca dJIEKTPOHHOH MouThl, TeneoHHbIX obOpamenuid, SMS-coolieHnii Ha

TeneoHHBIE HOMEPA, [0 CETH IMOABIKHON paanoTere(OHHOM CBA3M M UHBIM crocoboM. KimeHT BmpaBe 0TO3BaTh

coryiacie Ha NOJy4eHHE PeKJIaMBbl, NIPEeJOCTaBIeHHEe eMy MH(pOpMalWu W MpeaoXeHne npoaykToB banka w/mmm

TPETHUX JIUI] ITyTEeM HampaBieHus oopamenns gepe3 Otnenenue banka, Tenedonnsiii nentp «Anbda-Korcynsranm»

unu nocpeactsom Yara.

3.16.12.KimeHT OATBEPXKIAET, YTO MM MOIYYSHO MHChbMEHHOE cornacue (GU3NUECKHX JIHI, TIEPCOHANBHBIC TaHHbIC

KOTOPBIX MOTYT COJEp)KaTbCsi B Ioiy4aeMblx bankom ot KimeHra IOKyMEHTax M CBEJCHHUSX, HA 00pabOTKY

MEPCOHAIBHBIX JAaHHBIX TaKMX (PU3NUECKHX JIHI, 10 (GOpME M COAEPIKAHUIO B COOTBETCTBHHU C 3aKOHO/ATEIHCTBOM

Poccuiickoii @enepanun o nepcoHanbHbIX AaHHBIX. [Ipu aToM KnueHT, B cBoro ouepens, mpegocTtasiseT banky ceoe

COTJIaCHE M COOTBETCTBYIOIEE MPABO Ha 0OPabOTKy MEPCOHANBHBIX JAHHBIX YKa3aHHBIX CYyOBEKTOB IEPCOHAIBHBIX

JAHHBIX B IEISIX OKa3aHWUA yCIyr baHKa Mo J0roBopaM M NPUHUMAET Ha ceOsl pUCKH, CBA3aHHBIE C HCIOIb30BAHUEM

UM W YKa3aHHBIMH BbIIIE CyOBEKTaMH NEPCOHAIBHBIX JAHHBIX HE3AIUIICHHBIX KAHAJIOB CBSA3U B IEPEIHCKE C

bankom.
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3.16.13.B Bhlmeyka3zaHHbIX 1e11x KiMeHT faet coryiacue Ha 00padOTKy HepeYrCIeHHbBIX IEPCOHATIBHBIX JAaHHBIX U
CBEJICHNH, COCTaBIAOMNX OaHKOBCKylo TaiiHy, AO «AJIbO®A-BAHK» (r. Mocksa, yn. Kananuesckas, a. 27)
(«bank»), n/unun TpeTbux JHL, ¢ KOTOPHIMK y baHKa 3aKillo4eHO cornanieHue, cojepikaiiee yciaoBue oo o0paboTke
MIEPCOHAJIBHBIX JaHHBIX M CBEJICHUH, COCTABIIAIONINX OaHKOBCKYIO TaliHY, B 00beMe, He00X0IMMOM ISl HCTIOJTHEHUS
COTJIALIICHUS, a TAKKEe YCIIOBHE O KOHPHUICHIIMATLHOCTH U HepasrianeHnn nHpopmanu.

3.16.14. KineHT, SIBISAIONIMIACS MOJIb30BaTelIieM a0DOHCHTCKOTO HOMEpa, YKa3aHHOro B JoroBope ¢ bankom (manee —
«[lonp30Barenby»), B mENsAX MPEAOCTaBICHHS BaHKOM yCIyr BEIpa’kaeT COTJIACHE ONepaTopaM CBA3U — TpeTbuM
JumaM, Ha o0paboTKy HOMEpOB Tele(oHOB, IMOIB30OBAaTENEM KOTOPHIX sBiserca I[lomp3oBaTenb, cBegeHHH 00
OKa3aHHBIX OIIEPATOPAMH yCIyTax CBS3H (B TOM YHCIIE CBEICHHI O MECTOHAXOXKICHUN aOOHEHTCKOTO 000Dy I0BaHHS
NP TOJTYYCHUH YCIYT CBS3W, OIUIATE OKAa3aHHBIX YCIIYT CBS3M), CBEACHWH 00 HOeHTH(UKATOpaXx aOOHEHTCKOTO
000pyoBaHUs U Iepeady yKa3aHHbBIX CBEJCHUM MM pe3ynabTaTa ux 00padoTkn baHKy, B TOM 4HClle OpraHU3annio
KaHajla KOMMyHUKanuyu baHka ¢ ucnonb3oBaHueM TelaeOHHBIX HOMEPOB, HCTONIb3yeMbIX [Tonb30Barenem.

3.16.15.Cornacue Ha 06padoOTKy NepPCOHANBHBIX JAHHBIX MOKET OBITH 0TO3BAHO CYOHEKTOM MEPCOHAIbHBIX
JAaHHBIX NyTeM oOpameHusi B oriaeleHue Banka. B ciayuyae or3biBa cy0beKTOM NMEPCOHAJIBHBIX JAHHBIX
corjiacusi Ha o0pa0oOTKY NHepCOHAJBHBIX AAHHBIX, BaHK BHpaBe NPOAOJKHTH 00pa0OTKY INeEpPCOHATBHBIX
AaHHBIX 0e3 corjacusi cy0beKTa MepCOHANBHBIX JAAHHBIX MPH HAJNYNH OCHOBAHMI, YKa3aHHBIX B
®enepaabHoM 3akoHe oT 27.07.2006 Ne 152-®@3 «O mepcoHANBHBIX JAHHBIX», B TOM 4YHcJe I XpPaHeHUs
NEePCOHAJBHBIX [IAHHBIX, MPeIyCMOTPEHHOr0 3aKOHoAaTeJbcTBOM Poccuiickoii ®egepauum, B LeJAX
HCIOJIHEHHMs] YCJOBUI J1000r0 3akiardeHHoro mexay Kiumenrom m BaHkom 1oropopa wim HCIOJHEHUSs
TpeOoBaHUil 3aK0oHOAaTebCcTBA Poccuiickoii ®enepanum.

3.16.16.bask ocymecTBisIeT 00pabOTKY NHEpPCOHANBHBIX MaHHBIX KimeHTa B TEYeHHWE BCETO CpOKa JEHCTBHSA
COTJIAIIICHUH, TOTOBOPOB, BKI0Yas JIoroBop 0 KOMIUIEKCHOM OaHKOBCKOM OOCIyXHMBaHMHU (pruzndeckux aun B AO
«AJIb®A-BAHKY, 3akmoueHHBIX ¢ baHkoMm, a Taroke B TedeHue 10 JeT ¢ qaThl IpeKpanieHns 00sA3aTeIECTB CTOPOH
IO COTJIAIICHUSIM.

3.17.Ilepconanbuble nanHble KinenTta noanexar yHU4TOXEHUIO 110 ucteueHnd 10 (IecsTu) JeT ¢ AaThl IpeKpaleHus
obs3atenscTB CTopoH o Jloroeopy.

3.17.1.KnreHT MOXeET BBIpa3uTh COTJIache Ha Iepenady HepCOHaNbHBIX AaHHBIX, a TAKXKe CBEJCHUI, COAepIKaLIUX
0aHKOBCKYIO TaifHy, NIepEYHCICHHBIX B COINIACHH, baHKy MOCPEICTBOM HCIOJIb30BaHUSI MOOMILHOTO MPHIIOKEHHS
000 YK «Anbda-Kanuran»y (OI'PH 1027739292283, MHH 7728142469, KIII1 770301001) nytem BBosia Kinnenrom
OJTHOPA30BOTO Maposs, HampasisieMoro bankom Ha Homep temedona cortoBoi cBsasm Kimenta, B mHTepdeiice
JAHHOTO MOOMJIBHOTO MPWIIOKCHUS.

3.18./lenexxHble cpencTBa, pasmenieHuble Kimmenrtom Ha Cuerax, BKIIOYAs HAYHCICHHBIE HAa OCTATKH IPOLCHTHI,
3acTpaxoBaHbI B OPSKE, pa3Mepax W Ha YCIOBHAX, YCTAHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit Penepannu.
3.19.3a mpenocTaBieHne NpOAYKTOB M yciyr B pamkax JloroBopa Kiment ymmaumBaer banky koMmuccuio B
cootBercTBuM ¢ Tapudamu. B cinydae npekpanierus neiicteus JIoroBopa U JAOMOTHUTEILHBIX COTJIANICHUNA K HEMY,
JIOCPOYHOTO pacTopkeHus JloroBopa mo Jr00bIM OCHOBaHUIM, 3aKpbITUS KapT, a Takke B cimyyae u3menenus [lakera
YCIIyT B COOTBETCTBUH C yciaoBusMH Jlorosopa, cMeHs! [lakeTa yciyr Ha o6cinykxuBaHue 110 Taprudam YHHUBEpCaIbHOM
JHENHKH, KOMUCCHH, paHee yIUIadeHHbIe baHKy B OIUIaTy CTOMMOCTH NMPOAYKTOB M YCIyT (B T.4. cTouMocTH [lakera
yCIIyT), HE BO3BPAIIAIOTCS M HE YUUTHIBAIOTCS B CUET MOTANICHH 3a10/nKeHHOCTH KitnenTa nepen bankowm, eciti nHOe
He ycraHoBiieHO Tapudamu.

3.20.KnreHT MOXET Moy4aTh JBIOTHI (HANpHUMep, CKHUIKH B HEKOTOPHIX TOCTHHHYHBIX CETSIX, PECTOpaHax,
CTpaxoBbI€ ITPOTPAMMBI U JIp.) B COOTBETCTBHH C COTJIAIICHUSIMH, 3aKJIFOUCHHBIMHU Mex /1y baHKOM 1 opraHu3anusiMu-
TpeTbuMH JHIaMu. bank moxer mHpopmupoBaTh KiMeHTa 0 TakuMX JIbroTax, pasMmenias WHGOPMALHMIO O HUX B
Otnenenusix banka win Ha WEB-ctpanuiie bBanka B cetm Wurepher mo aapecy: www.alfabank.ru. Knuent
YBEJOMJICH O TOM, YTO TaKH€ JIbI'OThI IPEJOCTABISIIOTCS KineHTy opranusannsMu — TpeTbUMHU JINIIaMH, a He baHkowM;
Bbank He mpemoctaBiser KiMEeHTY HMKAaKMX rapaHTHi WM 3aBEpEHHIl B OTHOLICHWHM TaKUX JIBIOT, & TAKXKE WX
KadecTBa, HAJMYUS M HENPEPBIBHOTO IMPEJOCTaBJICHMUS; baHK HE HEceT HMKAaKOH OTBETCTBEHHOCTH B CBS3H C
HCTIoNb30BaHNeM KIIHEeHTOM JIBroT, mpeaocTaBisgeMblx KineHTy oprannzanusiMi — TPETbHMH JINIIAMH.

3.21.1Ipu ob6cnyxuBanuu Kinenta bank BnpaBe 6e3Bo3Me3HO nepeaBath KimeHTy Bely B COOCTBEHHOCTD JINOO
MMYIIECTBEHHOE TIpaBo (TpeboBaHMe) K cebe MiIN K TpeTheMy JINITy 100 ocBoOouTh KineHra oT mMymiecTBeHHON
o0s3aHHOCTH Tiepex coOol wmim mepex TpeTsuMm junoMm (mamee — Ilomapok). Ilomapkm, xotopsie bank Bmpase
npesnocTaBiaTh Kimenram, npuBeieHbl B COOTBETCTBYIOIUX MOAMYHKTax 11. 14.3. Jlorosopa.

3.22.B 3aBUCHMOCTH OT yciIyru, BelOpanHoi KimenTom, u ctaryca MobuibHoOro ycrpoiictBa nnm 6paysepa Kimenra
it obciryxuBanusi KimmeHTa, B TOM 4ucie, Al HOANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB, MOXKET HCIIOJIb30BATHCS
OnHopazoBblit mapoib Wik CeKpeTHBIH KOJl, TN UHBIE CIIOCOO0BI, ITPeAycMOoTpeHHbIe [loroBopoM:
3.22.1.01H0pa30BBIi Mapoib MOXKET PopMUpoBaThest baHkoM:

- ipu npoBeneHnn AyreHtndukanun Kinuenra//lepxatens JononnurensHoi kaptel B MHTepHeT banke «Anbda-
Kinky;

- mpu noxade Knmenrtom pacnopspkenust B MatepHer Banke «Anbda-Kmnk» ¢ ucrmonszoBannem HenoBepeHHOTO
Opaysepa wim Opay3epa Ha KOTOPOM He ycTaHOBIEH CEKpETHBIH KOJ, WM IO ONEepanusM W ACHCTBUSIM, I
COBEpUIECHH KOTOPBIX HE HCIONb3yeTcsi CEeKPETHBIN KO,

- npu momade KimeHToM pacmopsbkeHus: mocpenctBoM ooOpamienus B OtaeneHue banka (nmpu yciioBuu BeIOOpa
KnunenTtom noanucanust O1€KTPOHHBIX JOKYMEHTOB € HCIIOIb30BaHneM OHOPA30BOTO Mapois);
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- ipu ojaye KilmeHToM pacnopspKeHUs TOCpeCTBOM yeiyTu «Anbha-Mobaiin» ¢ ucnons3oBanueM HenoBepeHHOTO
ycTpoicTBa WM Ha MOOMILHOM yCTPOWCTBE, HA KOTOPOM He ycraHoBJIeH CEKpeTHbIH KOJ, WM N0 Onepaunus M U
JIeHCTBUAM, Ul COBEPILICHUSI KOTOPBIX HE UCHob3yeTcs: CekpeTHbIH KO

- ipu nogave JlepxkateneM J{omomHUTENBHOM KapThl paciopsDKEHMsT IOCPEICTBOM YeIyru «Ab(a-Mobaiim» wim B
Wnrepner banke «Anbga-Kmuky,

- npu nozpaue Knunentom pacmopspxerus B «\Web-viewy,

- [IpU Toj1aue pacropspkeHus pabotHuky banka Bae OtaeneHus;

- B paMKax JleHexxHoro nepeBona «Anbha-Omiaray;

- B IIEJIIX 3aKJIF0UEHNs ¢ BaHKOM 10rOBOPOB M COTJIALIICHUH, B CIy4asX, yCTAHOBJICHHBIX baHkoM;

- TIpY COBEPIICHWH IMOKYIIOK B MHTEPHET-Mara3WHax, IOANCpKXHUBAIONINX TeXHOJOTHIO Oe3omacHocTu Verified by
VISA, MasterCard SecureCode niu MirAccept.

3.22.2.CekpeTHbIil KOJI MOXKET UCIIOIb30BaThCs TONbKO Kimentom:

- ¢ 26.07.2021 r. nns npoBenenus: Bepuduxamuu n Ayrentudukanmun Kinuenra ¢ npumenenneM CeKpeTHOTO Koja,
cozaHHoro B MoOminesHOM mpuiiokeHHn «Ajbda-Mobaitn» u ¢ ucnonb3oBaHueM J[oBepeHHOTo ycTpoicTBa (3a
uckmoueHneM Knmentos, o0ciyxuatomuxcs no [akery yeayr «A-Kiy6»), 6e3 npenbssnenus 1Y JI;

- s nposeneHus Bepuoukannmu u Ayrentudukanun Kimenra B MoOuiabHOM npuiioxeHun «Aibda-Mobaitn ¢
ucnosb3oBaHueM JloBepeHHOro ycTpoiicTBa uinu HegoBepeHHOro ycTpoiicTBa;

- s nposeneHus Bepudumkammm u  AyreHtudukanum Kimenta B MHTepHer bamke «Ambda-Kimk» c
ucronp3oBanueM JloBeperHoro Opaysepa nim HegoBeperHoro Opaysepa;

- A7 TOANUCAaHUS OICKTPOHHBIX JOKYMEHTOB IIpocToil 35eKTpOHHOH mMoAnuchio B MOOMIBHOM HPHIOKECHUH
«Anpda-Mobaitm» mo omepanusaM (IEHCTBHSIM), HHUIMHPOBaHHBIM KimmenToM B Otnmenenun (¢ 26.07.2021 r1.) (3a
uckimoueHneM KimeHToB, oOcmyxunBaromuxcst no Ilakety ycmyr «A-Kiy6») mpm ycnmoBum BbeiOopa Kimentom
MOANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB C HCIONIb30BaHHEM CEKpeTHOTO KOoJa;

- nnst noanucanua Kimenrom, obcmyxusaronuMea no Ilakery yenyr «A-Kimy6», DIeKTPOHHBIX JOKYMEHTOB
[TpocToii 37eKTpOHHOW NOANMUCHI0 B MOOWIBHOM TpHIOKEHHH «Anbha-Mobaiiia» mo onepauusM (AeHCTBUIM),
uHAMHPOoBaHHBIM B VIP-otnenenun ¢ 01.02.2024 r., npu ycnoBun Beioopa KimentoM noanucanust 1eKTPOHHBIX
JIOKYMEHTOB € UCTIONb30BaHHeM CeKpeTHOro Koaa;

- JUIA TIOANHUCAHUSA OJIEKTPOHHBIX JOKYMEHTOB IIpocTod 37eKTpOHHONW MOANUCHI0 B MOOHIBHOM NPHUIIOKEHUU
«Anbha-Mobaiiim» no onepauusM (IeHCTBHUIM ), HHUIMUPOBaHHBIM KitnentoM B MOOHIBHOM NIPHIIOKEHHN «ATbda-
Mob6aitny;

- U IOATIACaHUS DJICKTPOHHBIX NOKyMeHTOB [IpocToii anekrponHoii moamuceio B UaTepHET banke «Anmbda-Kimuk»
O OTIepanusM (IeHCTBUAM ), HHUITUHpoBaHHBIM KimmenToM B MHTepHET Banke «Anbda-Kimimky;

- ¢ 01.06.2023 r. mpnsg moamucaHust DNEKTPOHHBIX JTOKYMEHTOB [IpocToii AieKTpoHHOH momanuchkio B MoOMIBHOM
pWIoKeHnH «Anbha-Mobaitm» 1o onepanusaM (IeHCTBHUIM ), HHAITUEPoBaHHBIM Kinenrom B TenedornHOM mEeHTpe
«Anbpa-Koncynbran» 1 mocpenctsoM Yara B pamkax ycinyru «Anbga-Mobain» u Mareprer banka «Anbda-Kink»
(3a uckirouenuem Kimnenros, oocysxusaroruxcst mo Iakety yeayr «A-Kiy6»).

CekpeTHbIN Ko He Hcmons3yercs JloBeperHsM nuiioM KnnenTa u gepxkarensamu nononHuTenbHbIX KapT k Cuery
Knuenra.

3.23.CTOopoHBI NPHUILIM K COTJIALICHHU0, YTO Mpu okazaHuu bankom ycmyr ¢ 01.02.2015 r., peanusanusi KOTOPIX
obJiaraercst HaJIOroM Ha 100aBJIEHHYI0 CTOMMOCTh, baHk He BbicTaBisieT B ajpec KimeHra cyera-dakrypsl.
3.24.bank n KimeHT npusHaOT 00s3aTeNbHBIMH Ul WCIIONHEHUs B paMkax JloroBopa TpeboBaHMS 3aKOHOB
Poccuiickoit ®enepanun, YkazoB Ilpesunenta Poccuiickoit ®enepanuu, IlocranoBnenuit IlpaBurtenbcTBa
Poccuiickoit @eneparnuy, HOPMATUBHBIX U WHBIX akToB banka Poccun n denepanbHOM CiryX0BI IO (PMHAHCOBOMY
MOHHUTOPHHTY, UHBIX HOPMAaTHBHBIX IPaBOBBIX aKTOB, TPEOOBAHUs 3aKOHOJATELCTBA MHOCTPAHHBIX T'OCYIApCTB,
ME>KIyHapOIHBIX JIOTOBOPOB, 3aKII0UeHHBIX Poccuiickoit Penepanneil, pacriopsiiuTeNbHEIX JOKYMEHTOB, H3IaHHBIX
rJIaBaMHU TOCY/IapCTB ¥ IPaBUTENLCTB, PYKOBOJUTEISIMI OPraHOB O@HKOBCKOT'O Ha/[30pa M MHBIX YIOJIHOMOYCHHBIX
OpPTraHOB MHOCTPAHHBIX TOCYIapCTB, IPUMEHUMBIX K BaHKy, a Takke TOTOBOPOB, 3aKITIOYCHHBIX MEXIy baHkoM n
WHOCTPAaHHBIMH OPTaHU3AIUAMHE (B TOM YHCIIe, KPEAUTHBIMU OpPTraHU3alMsIMH), HAIIPaBJICHHBIE HAa IPOTHBOICHCTBHE
Jieranu3anuy (OTMBIBAHUIO) TOXOJOB, TOIYYEHHBIX MIPECTYITHBIM IIyTeM U O0pB0Y C TEpPOPH3MOM.

3.25.Eciiu KnueHT siBisieTcss MosiydaresieM CyMM IEHCHH, NepeBOAMMbBIX (DOHIOM MEHCHOHHOTO M COIMAILHOTO
crpaxoBanus Poccuiickoii @enepanuu, oH nopydaer banky npenocrasisite @OoHAY NEHCMOHHOTO M COLMAIBLHOTO
crpaxoBanus Poccuiickoii @enepanny 3anpaniiBaeMyo UM HH(GOPMAIHIO, B TOM YHCIIE, IEPCOHANBHBIE IaHHbIE, B
HeJsIX 00ecedeH sl yCIOBUH sl JOCTaBKU €My CyMM HEHCHH.

3.26.0cobenHoCTH HCcToabp30Banus [IpocToil anekTpoHHOM noanucy B pamkax Jlorosopa, B ToM uucie, B IHTepHeT
banke «Anbda-Kiuky», mocpencrsom yenyr «Anbbpa-Mobaiiny, «Anbha-Mobaiin-Jlaity, «Web-viewy, «Anbda-
Yex», «Anbda-Iuanor», B UnrepHer-kanane, B Otnesnenun, npu odpamennu Knnenra k pabotHuky banka BHe
Otnenenus banka, a Taxke NOPSAAOK pa3pelleHHs CHOPOB, CBA3aHHBIX ¢ UcHosb30BaHueM IIpocToil anekTpoHHOI
noAnucH, ycraHonneHs! B [Ipunoxxennu Ne 12 x Jloroopy.

3.27.bank mpexpocraBisier KIHEHTY BO3MOXHOCTh B IIEJIAX 3aKIIOYCHHUs] B DJICKTPOHHOM BHJE JOrOBOpa
MOTPEOUTETHLCKOTO KPEeINTa, a Takxke (110 kenanuio KitmeHTa) B 1eNsIX OTuIaThl JOMOJTHUTENBHBIX (HE00S3aTeTBbHBIX )
YCIYT TPETHHX JIUII, yJacTHsI B TOCYJapCTBEHHBIX IPOrpaMMax JbIOTHOTO KPEIUTOBAHUS, TIPH HATMINU TEXHUIECKOH
BO3MOXHOCTH O(OPMHUTH M HANpaBUTh B baHk DIEKTPOHHBIE NOKYMEHTHI, MoanucaHHble [IpocToii 35eKTpOHHOM
MOIIIKCHIO B COOTBETCTBHHM C IIpumoskerrem Ne 12 x Jloroopy:
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-COII[, Aukera-3asiBienue, IHauBHAYaIbHEIE YCIOBHS JOTOBOPA MOTPEOUTEIBCKOrO KpeauTa (Ha OIuIaTy ToBapa,
paboThl, yciayru), 3asBieHue (OpydeHHe) 3aeMINuKa Ha IEPEeBOJ JICHEXKHBIX CPEACTB, 3asBieHHE 3acMIIUKa U
I'paduk mnarexelt, opopmisieMble B LessiX 3aKimodeHus JloroBopa nmorpedUTeNLCKOr0 Kpeaura Ha OIIaTy ToBapa
npu npuobperenun KimeHtom ToBapa B MHTepHeT-marasuHe 3a cueT mnpenoctasisemoro bankom Kpenura
nocpencTBoM MHTepHeT-KaHama;

-COIIA, Amkera-3asBneHue, VHauBuayaidbHble  YCIOBHS  JIOrOBOpa  HOTPEOMTENBCKOTO  KpEIMTa,
MpeayCcMaTpUBAOIIero Beady KpeautHol KapTel, OTKpbITHE M KpenutoBaHue Cuera KpemuTHO# KapThl (maiee
WupuBuyanbHEIE YCIOBUS KpeIUTOBaHU), 3asBieHIE (MOpydeHHe) 3aeMIIUKa Ha TEePEeBOJ ICHEKHBIX CPEICTB,
3aspnenne 3aemmuka U JomomHuTensHOE corjamenune K JloroBopy Bemaunm KpemnnTHOW KapTel, odopmIsieMbre
MOCPENICTBOM YCIyTH «Anb(a-Mobaitm» / UatepHer banka «Anpda-Kimky / MaTepHET-KaHama B IETIX 3aKITI0YeHIS
Horosopa Beliaun KpeagutHoi KapThl;

-COII[, VuauBuayanbHbIe YCIOBHs AoroBopa mnorpedurensckoro kpexuta no Kapre «#BMECTOAEHED»,
3asBieHue 3aemiiuka, ucnonpyemoe npu opopmiennn Kaprel «#BMECTOJIEHET », 3assnenune (Ilopyuenue)
3aeMIIMKa Ha TEpeBOJ JACHEKHBIX CPEACTB, O(GOpMIIIEMBbIE MOCPEICTBOM ycIyrn «Anbpa-Mobaimy/ VHTepHeT
Bbanka «Anbda-Knnk» B nensax 3axmouenus Jloropopa norpedurensckoro kpeanta no Kapre «#BMECTOAEHEI»
10 03.03.2019 r. (BKIIIOUUTEIHHO);

-COIIA, Amkera-3asBneHue, VHauBuayajdbHblE ~ YCIOBHS  JIOrOBOpa  HOTPEOUTENBCKOTO  KpEIMTa,
IpexycMaTpuBaromero Boiady Kpenura HannaaeIME, 3asiBiIeHNE (TTOpydeHHE) 3aeMIIMKa HAa MEPEBOA ACHEKHBIX
cpencts, 3aspineHune 3aemmmka u [paduk mrarexed, oGopmisieMbie mocpenacTBOM yciuyru «Anbda-Mobaitm» /
WuTepner banka «Anbda-Kmnky / IHTepHET-KaHaNa B IeNaX 3akimodeHus JJoroopa Kpennra HannIHbIMH;
-COIlJl, Ankera-3asBIieHHEC Ha IIONydeHHWE KpeauTa Ha peHUHAHCHpPOBaHUE 3aJOJDKEHHOCTH mepen baxkow,
WHnuBuIyansHble yCIOBHS JOTOBOpa IHOTPEOMTENBCKOTO KpEIUTa, HpelycMaTpHBAIOIIEro pedhHHAHCHPOBAHUE
3aJ0KeHHOCTH 3aeminuka nepen bankom, 3asBnenue 3aemimuka u ['paduk miarexeit, opopMisieMble OCPEACTBOM
WurepHeT-KkaHana B HedsIX 3akioyeHus JloroBopa mOTpeOHMTENBCKOrO KpeauTa Ha pedUHAHCHPOBAaHUE
3aJI0JDKEHHOCTH.

- COIlJl, MuaumBunyaibHble YCIIOBHSI JOTOBOpa IMOTPEOMTENLCKOTO KpEeIuTa C JIMMUTOM KpEIUTOBAaHUS,
odopmisieMble TOCPEICTBOM YCIIyTH «Anbha-Mobaiin» B nensx 3akimodeHus Jloropopa norpeduTeabcKoro Kpeaura
C JIMMUTOM KpPEIUTOBAHUS,

- COIIM, 3asBneHue-aHKeTa Ha aBTOKpeANT, VIHAUBUIyanbHbIE yCIOBUsS JloroBopa aBTOKPEAUTOBAHNUS, 3asBICHNUE
(mopy4eHune) Ha TeEpeBOX JEHEXKHBIX CPEACTB, 3asBieHHME 3aeMmmka M [paduk mmarexeid, odopmisemsle
MOCPENICTBOM YCIyTH «Anb(a-Mobaitm» / UatepHeT banka «Anbda-Kimky / MaTepHEeT-KaHama B IETIX 3aKITF0OUSHIS
JloroBopa aBTOKpeUTOBAHMS; 3asiBJICHHE 00 Y4aCTHH B TOCYAAPCTBEHHON MPOrpaMMe JIbIFOTHOTO aBTOKPEIUTOBAHUS
nocpezacTBoM MHTEepHeT-KaHana;

- COIIM, 3asBieHHEe Ha MONyYCHHWE KPEOWTa HATHMYHBIMH O] 3aJioT aBTOMOOWT, MHIWBUAyalbHBIC YCIOBHS
JIOTOBOpa MOTPEOHTEIBCKOTO KpeauTa, IMPeayCMaTPUBAIOIIEr0 BBIJaUy KpEOWTa HAJIWYHBIMH, OOECTIEYEHHOTO
3aJ0roM aBTOMOOWIsI, 3asBieHue 3aeminuka u ['paduk miatexeil opopmisieMbie MOCPEACTBOM YyCiuyru «Aubga-
MooGaiin» / Unreprer banka «Anbda-Kinuk», B 1ensx 3axmoueHus JloroBopa Kpeaura HalWYHBIMH C_3aJI0TOM
ABTOMOOWIIS.

JloroBop MOTpeOUTENBCKOTO KPEeauTa MPU3HAETCS 3aKIIOYCHHBIM B 3JEKTPOHHOM BHJE C MOMEHTA IOANMCAHUSA
kiueHToM [IpocToil 21eKTPOHHON OAMUCHIO0 MHANBUAYAIBHBIX YCIOBUH JOTOBOpa MOTPEOUTEIHCKOTO KPEIUTA.
DJeKTpOHHBIE TOKYMEHTHI, 1o AnrcaHable [IpocToi 371eKTpoOHHOM MO AIMHCHIO0 JTNO0 CChIIKA TS JOCTYINA K YKa3aHHBIM
JIOKyMEHTaM HalpaBJIsIFOTCS Ha aJipec MIeKTPOHHOM nmouTs! KiueHTa, ykasanuslii Kimmenrom B 3asBke Ha KpeanT mim
B CIICIMAJIILHOM TOJIE JUIS YKa3aHMs ajpeca 3JIeKTPOHHOHN MOYTH nmocpeacTBoM VHTepHeT-kaHana/yciayru «Ambda-
MoGaitm» / Uatepuer barka «Anbga-Kmmky.

3.28.bank npenocrasisier KilmeHTy BO3MOXKHOCTD B IETISIX 3aKIII0UeHHMs JloroBOpa HIIOTEYHOTO KPEANTOBAHMUS (B TOM
yuciae W B OJJIEKTPOHHOM BHiE), a Takke (Mo skemaHuto KimeHTa) B messiX OIUIAThl  JIOTIOJIHUTEIBHBIX
(HE00s3aTeNBHBIX) YCIYT TPETHUX JIMI, IPH HAJIMYUN TEXHUIECKOH BO3MOXKHOCTH O(GOPMHTH M HAlpaBUTh B baHK
DNIEeKTPOHHBIE IOKYMEHTHI, MOAMHUCcaHHbIe [IpoCTOH 2K TPOHHOM MOANKCHIO B COOTBETCTBHHM ¢ [Iprioskennem Nel2
K Jlorosopy:

- COITM, 3asBnenne- AHKeTa HA UIIOTEYHBIN KPEIUT;

- 3asiBJICHHE HAa OTKPBITHE aKKPEJUTHBA B paMKaX UIIOTEYHOTO KPEIUTOBAHMS;

- 3asIBJIEHNE Ha PECTPYKTYPU3ALMIO 33a10JDKEHHOCTH 3aeMIIMKa nepes bBaHKoM 1o UIOTeYHOMY KpPEeIuTy;

- pa3oBOe NMOpYUYCHHE Ha NEpeuyucIeHUe JIEHEeXHBIX CPEeACTB co cyuera KimeHTa Ha cUeT NpoJaBLa/3acTpoiIIuKa
(mpaBooGnagaTess) B CYET OIJIATHI MO I0TOBOPY NpHoOpeTeHus/Ha cueT KitnenTa B cropoHHEM OaHKe JUIsl MOTalIeH s
KpeJuTa 10 KpeUTHOMY JIOTOBOpPY (B cilydae pe(MHAHCHPOBAHUS);

- pa30BO€ NMOpPYUYEHHE Ha OILIATYy CTPAXOBOI NMPEMHUU 110 JOTOBOPY CTPAXOBAHUS;

- pa3oBO€ MOPYUYEHHE Ha OIIATYy KOMUCCHH 32 OTKPBITHE aKKPEAUTHBA;

- pa3oBO€ MOpYdYEHHE Ha OIUIaTy KOMHCCHH 3a IEepPEYnCIIEHHE JCHEKHBIX CPeACTB co cyera KimeHra Ha cuer
MpoJaBIa/3acTpoimka (mpaBoobiaaarens) B CUET OIUIaThl MO JIOTOBOpPY MpuoOpeTeHUsi/Ha cder KiueHTa B
CTOPOHHEM OaHKe JIJIs TIOTAIIeHUsT KPEAUTa 10 KPEAUTHOMY JTIOTOBOPY (B CiTydae peuHAHCHUPOBAHMS);

- WHBIC 3aABJICHUS M Pa30BbIC IOPYUEHUs, ONIpenensieMble baHKOM B paMKax HIIOTEYHOTO KPEAWTOBAHHMS, MPHU
HAJIMYNH TEXHUIECKON BO3MOXKHOCTH.
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3.29.bank npenocrasnsier KiueHTy BO3MOXKHOCTh B LEJSIX 3aKJIIOYEHUSI B DJICKTPOHHOM BuAe JloroBopa cuera
3CKpOY, IPYU HATMYUH TEXHUYECKON BO3MOXKHOCTH MOANHUCATh NocpeacTBoM MHTepHeT-kaHasa 3asBICHUE JCTIOHEHTA
IIpocToit 2eKTPOHHOM MOANUCHIO B COOTBETCTBUU ¢ JJoroBopom cuera 3ckpoy u [punoxenuem Ne 12 k Jloroopy.
3.30.Knnent, spistronuiicsi CamM03aHATBHIM, NMPENOCTaBIsIsi baHKy NOJHOMOYMS Ha PEAM3alUI0 YCTAHOBICHHBIX
®DenepanbHbIM 3akoHOM OT 27.11.2018 1. Ne 422-d3 mpas u ucnoiHeHue obg3aHHOCTEH, qaeT cornacue banky Ha
OCyIIECTBIICHHE HHPOPMAIIMOHHOTO 0OMEHA C HAJIOTOBBIMU OpraHaMH, BKIIIOYas MOJTyYeHHE U3 MH(OPMALMOHHOM
cucteMbl DenepanbHON HAJIOTOBOHM CIyXKOBI CBEICHWH, ITOJyYEHHBIX HAJIOTOBBIMH OpraHaMH NPH NPUMEHEHHH
KnnenTom kak CaM03aHATHIM CIIEINATBLHOTO HAJIOTOBOTO PEKHMA.

3.31.Knment, sBmsromuiics CaMo3aHATHIM, THopy4aeT baHKy mepenaBaTh B HAJIOTOBBI OpraH CBEACHHS O
MPOM3BEACHHBIX pacyeTax CBI3aHHBIX C TIIOJYYEHHEM JOXOIOB OT pealu3anuyd ToBapos (pabot, ycmyr,
MMYILIECTBEHHBIX IIPaB), SBJISIOIINXCS 00BEKTOM HaJIOrOOOJOXKEHUSI B COOTBETCTBHU ¢ DefepanbHbIM 3aKOHOM OT
27.11.2018 1. Ne 422-®3, nomyyars 4ekd n3 MHOOPMALUOHHON cucTeMbl DenepaiabHON HAJIOTOBOM CITyKOBI, W
obecrieynTh WX INepeAady MOKymaTenro (3akazunky) CaMo3aHATOro, KOTOPBIM 3akimtoums ¢ baHkoM norosop,
COJIep KAl yCIOBUA O Mepeaayue YeKoB.

3.32.Knent nopyuaet banky otkpeith Tekyniuii cuet B Batore Poccuiickoii @enepanuu u nepeBecTH Ha yKa3aHHbIH
CYET OCTATOK JIUMHTA 3JICKTPOHHBIX JI€HEKHBIX CPEJICTB:

- no «ludposoii kapre» B nmary 3akimrodeHus JloroBopa ¢ IIEJIbI0 TIOJyYCHUS PAacUETHOM KapThl, 3aKa3aHHOMN
onHoBpeMeHHO ¢ «llndpoBoil kapToit» nmm B nary otkpeitus Knmenty Tekymiero cuyera B paMKax 3apIIaTHOTO
npoekta (mpu 3axiodeHHH JloroBopa C [eNbl0 OOCTY)KMBAaHMS B paMKax 3apIUIaTHOIO IPOEKTa paHee aThl
obpamennss Knmenra B BaHK ¢ menpio moirydeHHs pacyeTHOW KapThl, 3aka3aHHOH omHOBpeMeHHO ¢ «L{udposoit
KapToi»), ecnu panee Mexny bankom u Kinmentom Ob11 3akimroueH JIoroBop o mopsifike BEITYCKa W 0OCITYKHBaHHSA
«IudpoBoii KapTeI», U IPH NPUCOETUHEHUH K JOTOBOPY OTAEIBHOTO MOPYYCHHS HA OTKPBITHE TEKyIero cuera B
Baimote Poccuiickoit @enepannu (momumo Tekyimero cdera B paMKax 3apIUIaTHOTO MpoekTa) oT KimeHta He
MOCTYIIANO;

- mo «IIK X5 Kapra» B maty 3akmtoueHusi J[oroBopa ¢ 1eibpl0 TOMYy4YEHHUS PACUETHOM KapThl, 3aKa3zaHHOM
onHoBpeMeHHO ¢ «IIK X5 Kapra» unu B naty otkpsitus Knuenty Texymero cyera B paMKax 3apIUIaTHOTO IMPOEKTa
(npu 3axmoyenun JloroBopa ¢ nenbio 0OCITyXHMBaHHMS B paMKax 3apIUIaTHOTO MPOEKTa paHee JaThl oOpalieHHs
Knuenta B baHk ¢ 1ebi0 MOIYYCHUS PACUCTHOM KapThI, 3aKa3aHHOM ofHOBpeMeHHO ¢ «I{upoBoii kapToii»), eciu
panee Mexay bankom u Kimentom Obun 3akmiodeH JloroBop Ha BBIIYCK M OOCHy)XHBaHHE OaHKOBCKOM
npenomadeHHoi kapTel «X5 Kapta», n npu npucoequHeHnn K JloroBopy OTAENBHOTO HMOPYYEHUS HAa OTKPBITHE
Tekymero cuera B Bajrote Poccuiickoit @enepaunu (momumo Tekylmero cueta B paMKax 3apIIaTHOTO IMPOEKTa) OT
Kinuenra He nocrynano.

Ha omun Tekymuii cueT B Bamote Poccuiickoit denepariin MOKET OBITh MEPEBEJCH OCTATOK JIMMHTA DIIEKTPOHHBIX
JICHEXKHBIX CPEJICTB TOJBKO C OJHOH MpeaornIaueHHo# kapThl: oo ¢ «{upposoii kapTe», muodo ¢ «I1K X5 Kapray.
3.33.Knnent HacrosuiuM mnopydaer baHKy NpH HalW4Mu TEXHUYECKOH BO3MOXKHOCTH He 3aduciisiTh Ha Cuer
MOCTYIUBIINE JACHE)KHBIE CPEICTBAa U BO3BPATUTh MX IUIATEJBIINKY, €CIIM Y baHKa ecTh OCHOBAaHUS I0JIaraTh, YTO
oreparys He COOTBETCTBYET OOBIYHO COBEpIIaeMbIM onepaiusM 1o CueTy, W/WiM IpH MOSBICHUH PHCKA MOTEPU
JIenoBoi penyTanuu baHka v/Wiiu HECOOTBETCTBUS OTIEpAIK 3aKOHOAaTeIbCTBY Poccuiickort denepannu, a TakKe B
UHBIX CllydasX, yCTaHOBJIEHHBIX 3aKOHOJATeNIbCTBOM Poccuiickoit denepanun.

3.34. KnueHT BbIpakaeT corjiacke M YIOJIHOMOYHMBAeT BaHK MpenocTaBisTh MOJHOCTBIO MM YAaCTUYHO CBEICHUS,
COCTaBJIAIONIME OAHKOBCKYIO TaiiHy, TpPeTbMM JHIaM-napTHepam baHka, ¢ KoTopeiMH y baHka 3aKiroueHsI
COTJIAlIeHNUs 0 KOH(PHUACHIIMATBHOCTH U Hepas3TiIalleHuu HH(opManum:

3.34.1.ocymectBuBmM mpuBiedeHUue Kimenta Ha oOciyxuBanue B baHk W/ Wi Uit oQOpPMIICHHS OTICIBHBIX
0GaHKOBCKHX YCIIYT W IPOJYKTOB;

3.34.2.0ka3pIBatoMMM yCIYTH | (FUTH) BBITONHSIONIMM pPaboTH 1Mo pa3paboTke W (Wim) A0paboTKe MPOrpaMMHOTO
obecrieueHus1, UCTOJIb3yeMOoro baHKoM, yCITyry 1o HaCTpOHKE TaKOro NpOrpaMMHOT0 00ECIIEYEeHHsI U YCIIYTH 110 €T0
TEXHUYECKOMY COIIPOBOXKICHHUIO, M/ OKa3BIBAIOIINM baHKy KOHCYJIbTAI[HOHHBIE YCIYTH;

3.34.3. 151 neneit Hauncienust KnneHty u ydera OOHYCHBIX €AMHHIY MPEIOCTABICHHS BBILIAT/ MOOIIPEHUH MpH
MIPOBEICHUH COOTBETCTBYIOIINX aKI[UH WM MHBIX CTUMYJIMPYIOIINX MEPOTPUATHI TIpH ydacTun banka.
3.35.Kunnent nopyvaer banky HanpaBisTh Ha peryJsipHoii ocHoBe 3anpockl B [TAO «IIpomcszsbank», OO0 «A3»
JUTSI TIOJTy9eHUsI U oToOpakeHus: Kimmenty uHopmanmm o ero 3a0/mKeHHOCTH o Hasoram, mrpadam MBI/, o
UCTIOJIHUTENIbHBIM IIPOU3BOJICTBAM, 110 OIIATe KOMMYHAJIbHBIX M HHBIX YCIIYT; B 9THX Lenax Kinuent nopyuaet banky
nepenaBats B [IAO «IIpomcesassbank», OOO «A3» umeromuecs B banke cBemenust o ymieBoM cyere, HH,
CTpaxoBOM HOMepe UHAuBHAYyanbHOro jmieBoro cuera (CHUJIC), BoauTenbcKoM y10CTOBEpPEHHH, CBUJIETEINBCTBE O
peructpanuu TpaHcnoptHoro cpencrsa (CTC), agpece perncrpanuy WIM WHOM PEKBH3HMTE IEpeBOAA I10 OILIaTe
3aJI0JDKEHHOCTH, a TakxKe cBeZieHust 0 Homepe TeneoHa coToBO# CBsI3M, a00HEHTOM W/HJIM T0JIb30BaTEIIEM KOTOPOTO
aBisiercs Knuent, a taioke oOpabateiBate banky nosiydennyro B otBeT oT [TAO «IIpomcBssbbank», OO0 «A3»
nHpOpManuio o 3amovkeHHocTH Kimenra; mocne momydenus bankom ot ITAO «IIpomcBassbank», OO0 «A3»
nHpOpManuu o 3ax0keHHocTH KinenTta Ha ee ocHoBe KuimeHTy npy HanW4Iuy TEXHUYECKOH BO3MOXXHOCTH MOXKET
6b6ITb chopMupoBaH baHKOM NpeaBapUTENBHBIN IPOESKT HOPYIEHHS Ha OIUIATY 3a0JDKCHHOCTH; JAHHOE TOPYUYECHHUE
KimmenTt moxeT nmomanucats [IpocToit anexkTpoHHOM moanuchio nmocpenactBom MHTepHer banka «Anbda-Kink» wim
yeiyru «Anbda-Mobaimy.

4. IIOPSIIOK BEPUOUKALINN U AYTEHTUOUKATIUN
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4.1.bank ocymectBisier Bepudukanmio Kimenra B cnenyromieM rnopsiake (IpH  HaJWMYMM  TEXHUYECKOH
BO3MOJKHOCTH):

4.1.1.ipu oopamenun Knuenra B Ornenenue banka ¢ HenoBepeHHbIM ycTpoicTBOM Mt MOOMIIBHBIM YCTPOHCTBOM,
Ha KOTOpoM He co31aH CeKpeTHbIH Ko/, a Takoke K paboTHHKy banka BHe Otnenenus banka (¢ yuetom ocoOeHHOCTEH,
ycraHoBIIeHHBIX IL.IL 4.1.1.1. n 4.1.1.2. JloroBopa) oHMM M3 CIEAYIOLIIX CIIOCOOOB:

- mo Kapre, BeimymieHHoit Ha umst Kimenta, a taroke mo [IMH. Knuent cunraercss BepuduIMpOBaHHBIM B CIlydae
COOTBETCTBHS MH(OPMAINM, HAHECEHHOW Ha MarHWTHyI0 nosocy Kaptel, nHpopmannu, comepxamieiicss B 0ase
nanHbIX banka;

- Ha ocHoBaHmu J[[VJI. KumeHT cumraercs Bepu(PHUIMPOBAHHBEIM B CIy4ae COOTBETCTBHS pekBm3nToB JVYJI,
nHpOpMannH, conepxamieiics B 6a3e qaHHHX baHka;

- mo OxgHOpa3oBOMY Hapodito, HampasisieMoMy Ha Homep Temedona coroBoii cBs3u Kimmenrta. KimeHt cumraercs
BepuuIupoBaHHbIM, eciii OJHOpa3oBbIMA maposib ObuT HampaBneH bankom Ha Homep TenedoHa coToBOi CBs3M
KnuenTa, BpeMs ero BBojia HE MCTEKJIO, IPOAMKTOBaHHbIH KimenToMm paboTHuKy baHka v BBeZeHHBII paOOTHHKOM
banka B uHpopmanmoHHO# cucreme banka OpHOpa30BBI MHapone MNpomIea NPOBEPKY Ha MPAaBHIIBHOCTH C
MOJIOKUTEIBHBIM PE3YIbTaTOM.

4.1.1.1.Bepuduxauus Kmuenra, B Tom uucne, npu Hanmmuuu KapTel wim eciim ObuT Mcmionb3oBaH OmHOPa3oOBBIi
NapoJib B NMOPsAKE, YCTaHOBICHHOM II. 4.1.1. JloroBopa, mpou3BOAUTCS ¢ 00A3aTeJbHBIM NpeabsaBaenuemM J(YJI B
CJICIYIOUINX CITydasix:

- IPY BO3HHNKHOBEHNH COMHEHHUH B IIPaBOMEPHOCTH HCIIONB30BaHu KaprT;

- mpu u3MeHernu [1MH Kapter mytem Haznadenns HoBoro [IMH gepes yerpoiictBo PinPad B Otnenenun banka;

- [IPY T0J1aue 3asBJICHUS Ha BHITYCK/TIEpeBHIMyCcK KapTsr;

- mpu BbIiade KapTel, B ToM uncie, u3pATol 0aHKOMAaTOM HMIIM HHBIM TEXHUYECKHM yCTpoHCcTBOM baHka;

- IIpY TIPOBEJCHUH OIEpalii JOCPOYHOTO PACTOP)KEHMS/9aCTHIHOTO CHATHSA Jlero3ura (C 00s3aTebHBIM CHATHEM
kormmu JYJD);

- I MEPEeBOJie ACHEKHBIX cpelcTB co CueTa Ha MHBIE CYeTa, OTKPBITHIC B APYIUX OaHKaX;

- IIpY BbIJ1a4€ HAJIMYHBIX JICHEKHBIX CpeJCTB co CueTa;

- IpY BHECEHUHU HAJIMYHBIX JCHEXKHBIX cpecTB Ha Cuer;

- ipy 0(OPMIIEHHH JTOBEPEHHOCTH;

- npu u3MeHenun Homepa tenedona cotoBoii cBsizu u/mnu Kogosoro cioBa;

- TP OCYIIECTBIICHUH OTIEPaIHi, IT0 KOTOPBIM He mpoBoautcs Bepudukarus mo Kapre, a taxxke mo [TMH.

4.1.1.2.B caydasx, ycraHoBieHHBIX bankom, Bepudukamms Knmenta B OtaeneHuM NpOBOIUTCS TOJNBKO C
OJTHOBPEMEHHBIM 00s3aTeNIbHBIM Hcrosb3oBanueM nomumo JVYJI, Kaptel, BeimynienHoi Ha nms Knmenra, nim
OnHopazoBoro napoJs, Harpasisiemoro Ha Homep Tenedona coroBoii cs3u Knuenra.

4.1.2.ITpu o6pamennu Kinuenra B Otnenenne banka ¢ JloBepeHHBIM YCTPOWCTBOM OJTHUM U3 CIIEAYIOMIAX CIIOCOOOB:
4.1.2.1 Haxomsace B Otnenennu banka, Kiuent na JloBEpeHHOM yCTPOICTBE JOJDKEH MpoiTH Bepudukarmo u
AytenTtudukanuo B MoOuIbHOM npuiiokeHnn «Ajbda-Mobaitn» mo CekperHomy koxy, wiu (eciu y Kiuenra B
MoobunsHOM npuiiokeHun «Aunb(a-Mobain»y akTHBUpOBaH pexuM «Bxon mo ornedarky nanblay/«Bxon mpu
nomoty Face ID») no oTnevaTky najplia pyKd, WIK 10 OMOMETPUH JIMIA.

Ecnu takas Bepuduxanus u Ayrentudukanus B MoOWIBHOM MpuiiokeHun «Anbdha-Mobaiin» Oblia YCIeHo!, To
nociie atoro Kimment B MoOwipHOM mnpuiiokeHnn «Anbpa-MoOain» Ha JlOBEpeHHOM YCTpOMCTBE IOJDKEH
MOATBEPJNUTH cBOe HaxokaeHue B Otnenennu banka myrem BBoga CeKpeTHOTO KOIA WIIM ITyTeM HaXaTHsl KHOITKH
«[lonTBEepmUTE» MM MHOW AHAIOTMYHON KHONKH, O3HAUYAIOIIEH corjlache Ha MPOJOIDKEHHE OOCIYXHMBaHHS B
Otnenennu banka.

4.1.2.2.Bo3moxkHocTh Bepudukamun B mopsake, omucanHoM myHkToM 4.1.2.1. JloroBopa, HE MpemOCTaBISETCS
Kiuenrtam, opopmusmm [laker ycryr «A-Kiryoy.

4.1.2.3.Bepuduxanns Knuenra B nopsjke, ycranoBieHHOM 11. 4.1.2.1. JloroBopa, Npou3BOAMUTCS € 00513aTeILHBIM
npeabsaBiaeHuem Y JI (naxe ecnu nst Bepudukaiuu 06Ut ncnionb3oBaH CeKpeTHBINA KO) B CIASAYIONINX CITyJasX:
- IPA BOHUKHOBEHNH Y baHka COMHEHH B IPaBOMEPHOCTH MCTOIb30BaHMsI MOOMIEHOTO YCTPOHCTBA, HA KOTOPOM
KimmenT BBoAUT CeKpeTHBIN KOJI;

- B CIy4Yae BO3HHWKHOBeHHA y baHKa COMHEHHMH B JOCTOBEPHOCTH, TOYHOCTH M JCHCTBHTENHLHOCTH paHee
MPEJOCTaBICHHBIX B baHK CBeleHMI O JOKYMEHTE, YAOCTOBEPSIONIEM JIMYHOCTh KiMeHTa Wil MHBIX CBEAEHUIl O
Knuente, mpencrasurene Kimenra, BbirojonpuoOperaresne, OeHeUIMapHOM BIaJENble, MOIYYEHHBIX paHee
bankom mnpu mnpoBenennu wuneHtudukanmm Kimenra, 10 MomeHTa mpepocraBieHus Kimentom B bank
HOATBEPKJAOIINX JOKYMEHTOB;

- IpU BO3HUKHOBEHUH COMHEHHMH, 4TO poBoAuMas KilmeHToM onepanus ocylecTBIsSeTCs B EeNAX IPOTUBOACHCTBUSA
Jeraau3auuy (OTMBIBAHUS) I0X0A0B, HOYYEHHBIX IPECTYITHBIM ITyTeM, 1 (PMHAHCHPOBAHUS TEPPOPU3Ma;

- B ciyyae npuMmeHeHusi k KimeHTy mep mo 3amopaxkuBaHHIO (OJIOKMPOBAHMIO) NEHEXKHBIX CPEJCTB WM MHOTO
MMYIIECTBA BCIEACTBHE UCTONHEHHs bankom TpeboBanmii Penepansaoro 3akona ot 07.08.2001 r. Nel15-®3 «O
MPOTHBOACHCTBIH JIETAIN3AIMH (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM IyTeM, W (HHAHCHPOBAHUIO
Teppopu3Ma;

- IpH MIPOBECHUH OINEPAlUU JOCPOYHOTO PACTOPKEHHA/TaCTHIHOTO CHATHA Jlemo3uTta (¢ 00s13aTeNbHBIM CHATHEM
koruu JIYJI);
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- TIPH IIEPEBOJIC ICHEXKHBIX cpelcTB co Cuera Ha MHBIC CYETa, B T.4. OTKPHITHIE B IPYrUX 0aHKaX (3a UCKIIIOYEHHEM
MIepEeBOIOB MEXXAY CBOMMH cueTaMu B baHke);

- I BbLIa4e HAJIMYHBIX JICHEXXHBIX cpeacTs co Cuera;

- IpY BHECEHUHU HAJIMUHBIX JCHEXKHBIX CpecTB Ha Cuer;

- ipu 0(OPMIIEHHH JTOBEPEHHOCTH;

- npu noxade KimeHTOM 3asiBieHMS 00 M3MEHEHHMH CBEJICHMH O JOKYMEHTax, yJOCTOBEPSIOIINX JIMYHOCTH O
JIOKYMEHTaX, MOATBEP)KJAIOMIAX IPaBO IpeObIBaHMA, MPOXKUBaHHUA Ha Tepputopun Poccuiickoit ®enmepamun B
COOTBETCTBUHU C 3aKOHOIATENbCTBOM Poccuiickoil ®@enepanuno, 0 MUTPALMOHHONW KapTe, a TakKe CIEAYIOLIUX
MIEPCOHATBHBIX JaHHBIX: ()AMIIINH, UMEHU U (IIPY HAJTMYUH) OTIECTBE, ATE M MECTE POXKICHUS, TPAXKIAHCTBE, CTPAHE
pETHCTpaIny, aApece PETrHCTPaLyH,

- mpu u3MeHeHnn Homepa Tenedona coToBoii cBs13u w/mwin Kogosoro ciioBa.

4.1.3.11pu o6pauienun B Tenedonusli eHTp «Anb(a-KoHCyabTanT):

4.1.3.1.mpu obpamenun Knuenra B TenedonHslit neHtp «Anbha-KoHcynbTaHT» - B mopsiike, yCTaHOBIEHHOM
Ipunoxenuem Ne 7 x JloroBopy;

4.1.3.2.npu obpamenun omnepatopa TeneponHoro nenrpa «Anbda-Koncynprant» k Kimenty — B mopsike,
ycranoBieHHOM [Ipunoxenuem Ne 7 x JloroBopy;

4.1.3.3.ndopmanus, nomydyenHas B pesynbrare Bepuouxaumm Knmenta B TeneponHom nentpe «Anbda-
KoncynpranT», 10JKHA COOTBETCTBOBATH HH(OPMAIINH, COoAeprKaleiics B 0a3e qaHHbIX baHka.

4.1.4 Bepudukarus B UatepHet banke «Anbha-Kiuk» oqHIM U3 CIEAYIOMUX CIOCO00B:

- mo JlornHy; npu stoM KnmeHT cumraercs BepuHUIMPOBAHHBIM B CIydae COOTBETCTBUS JIormHa, BBEZEHHOTO
Kmuenrom npu moxakmoueHnn k UWaTepHer banky «Anpda-Kmmk», Jlormny, npucBoenHomy KimeHty u
coJieprkameMycs B HHpopMarmoHHoi 6a3e banka,

- o Coemy Jloruny; npu 3rom KimeHTt cuuraercst BepuHIMpoBaHHBIM B cirydae cooTBercTBHs CBoero JloruHa,
BBesieHHOoro Kimentom mnpu noaxmoueHnn k UutepHer banky «Aibda-Kmuk», CBoemy Jloruny, cosmanHomy
Kimenrom u coneprxkaiemycs B mHGopMaoHHoi 0a3e banka,

- mo Bpemennomy nmaposto Knnenra coBmectno ¢ Homepom tenedona coroBoii cBsisu Knuenta; npu 3tom KireHnt
cuuTaeTcs BepU(UIMPOBaHHBIM, eciu YykazaHHbli Kimentom Homep Ttenedona coroBoit cBs3u Kimenra
COOTBETCTBYET CBEJICHUSIM, KOTOPBIE COJIepKaTCsl B MHPOpMalMOHHOM 0a3e baHka, 1 TOJNBKO B ClIy4ae COOTBETCTBUS
Bpemennoro mapouisi, BBeaeHHoro Kinuenrom, BpemennoMy maposto, HarnpaBieHHoMy barkom Ha Homep Tenedona
coToBOM cBs13u KineHra;

- 1o Homepy Cuera Kimenrta coBmectHO ¢ Homepom tenedona cotoBoii cesizu KimnenTa; npu stom KimeHt cunraercs
BepU(HUIUPOBAHHBIM, ecin ykaszaHHble Kimmentom Howmep temedona coroBoil cBsa3m Kimenra m Homep Cuera
KrnreHTa COOTBETCTBYIOT 3THM PEKBH3HMTaM, CBEICHHUS O KOTOPBIX cojiepkaTcs B MH(pOopManoHHol 0a3e banka;

- mo HoMepy Kapter u cpoky meticteust Kaptel Kimnenra coBmectao ¢ Homepowm tenedona coToBoii cBs3u Kinenra;
npu 3toM KimeHT cuutaercs BepuHUUIMpPOBaHHBIM, eciii yka3zanHble Kimenrtom Homep Tenedona coToBoil cBs3u
Knuenta, Homep Kaptsl u cpok neiictBus KapTel KimeHTa COOTBETCTBYIOT 3TUM PEKBH3HUTAM, CBEIEHHUS O KOTOPBIX
coneprxarcs B uHpopMaIiMoHHOH Oa3e banka;

- mocpenctBoM MobuisHoTo npuioxenus AKEY oxaum u3 nByx crmoco6os: (1) no IIun-kony AKEY nmm (2) mo
BupryansHOMY TOKEHY, MOJIYYEHHOMY B pe3yJbTaTeé HCIONB30BAaHUS OTHeyaTKa NHainela pykd KimeHTta mno
texHosoruu Touch ID /6uomerpuu nuia Kinenra o texuonoruu Face 1D (manee — Bepudukanus o Touch ID/Face
ID Kimenra). YcimoBust u HOpsimok mpoBeneHuss Bepudukamum mocpenctsoM MoomwipHOTO mpunoxerns AKEY
onucansbl B 11.4.6. JloroBopa;

- nocpencteom «Webauthny. YenoBus n nopsaok nposenenus Bepudukanuu nocpencrsom «\Webauthny onmcansr B
n.4.7. loroBopa;

- nocpencTBoM Bxona o QR. Ycnosus n nopsiiok nposenenust Bepuduxarm nocpencrsom Bxona no QR ommcans
B 1.4.8. JloroBopa;

- CTI0C00, MPUMEHAEMBIH TOJBKO B ciydae ucnoibp3oBanus Kinmenrom «Alfa ID» B coorBerctBum ¢ . 11.12 Jlorosopa,
B ToM umcie ans moxmucanus Cormacus «Alfa ID»/COINJ, - mocpenctsom monaTBepxaeHus Bepudukanum B
WNutepner banke «Anpda-Knuk» B MoOumbHOM mnpmitokeHHN «Anbha-Mobaitn»y myTeM HakaTHs KHOIKH
«[ToxTBepauTh» (WIM MHOM C aHAJOTHMYHBIM COJIEpKaHHEM) Tociie yenemHol Bepudukammu 1 AyTeHTH(GHUKAINN B
MoOGmisHOM pHITOKEeHUH «ATbha-Mobaitny;

- coco0, MPUMEHIeMbIii TOJIBKO B cilydae ucnonb3oBanust Knuenrom «Alfa ID» B coorBerctuu ¢ 1. 11.12 Jorosopa,
B TOM umcite, 1 noanucanus Cornacus «Alfa ID»/COILJ - mo nBym pekBusuram: (1) mo Homepy tenedona cotoBoi
cBs13u Knmenra, ncnonszyemomy st MarepHer banka «Anbda-Knuk», yenyrn «Ansda-Mobaiin» u «Web-viewy», n
(2) mo OtHOpa3zoBoMy napodito, HanpasieHHoMY bankom Knuenty SMS-cooOmenuem; npu stom KimeHnt cunraercs
BEepU(HUIMPOBAHHBIM TOJILKO B Cilydae coOimrojieHnsi obomx ycioBuil: (1) ecnm HOMep MOOHMIBHOTO TesedoHa,
ykazaHHbIN Kitmentom, cootBercTByeT Homepy Tenedona coropoii cBsizu Knmenra, ncnonssyemomy juist MHTEpHET
Bbanka «Anbda-Kmuk», yenyrn «Anbda-Mobaiim» u « Web-view», U KOTOPBIH COAEPKUTCS B WHPOPMALMOHHON
cucreme banka, u (2) ecim OpmHOpa3oBEI Maposb, BBeIEHHBIH KIHMEHTOM B COOTBETCTBYIOIIEM IIOJIE IKPAaHHON
dhopwmpl, copniant ¢ OaHOPa30BBIM MaposieM, HarpaBieHHBIM bankom Ha Homep Tenedona cotoBoii cBsi3u Kinenra u
BpeMs BBozia OHOPA30BOrO MAPOJISl HE HCTEKIIO;
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- mo CekperHoMy Koay, co3ganHomMy B JloBepenHoMm wuinu HepmoepenHom Opaysepe; KimeHT cuntaercs
BepU(HUIUPOBAHHBIM B cilydae cooTBeTcTBH CeKpeTHOro konaa, BBeeHHoro Kiunenrom B Opaysepe, CexpeTHOMY
KoIly, Ha3HaueHHOMY KimeHToM aiist anHoro Opaysepa u cojepskameMycs B MHpopManonHol 6ase banka.
4.1.5.Bepudukanus B «Anbha-Mobaiiny:

- o Cekpernomy kony/Kony «Anbsga-Mobaiin» (mo Konay «Anbsha-Mobaiin» - Toneko 10 yctaHoBKH KineHToM
Bepcur MoOWIBHOTO mpuiIoKeHusT «Aunbpa-Mobaiin», KoTopas JaeT BO3MOXHOCTH co3ziaHusi CekpeTHOTro
Ko1a)/BupTyarsHOMY TOKEHy, IONy4eHHOMY B pesynsTaTe Bepubwukarmmu mo Touch ID / Face ID (B cimyuae
npeaBapuTenbHOro ycraHosieHns Koma «Ambpa-Mobaiim»y mimm CekpeTHOro Koma, ecim Bepchei MoOWIbHOTO
npmwiokeHns: «Anbha-Mobaim» mpexycMoTpeHa BO3MOXKHOCTh co3fanus CekperHoro koxa). KmmeHT cumraercs
BepH(UIIMPOBAHHBIM B cirydae cooTBeTcTBHsI CekperHoro koga/Kona «Anbda-Mobaitny, BBeneHHOTO KitrieHToM 1is
HCIIONB30BaHM yeIyTH «Anbda-Mobaitn», Cekpernomy kony/Kony «Ansda-Mobaitny», HazHaueHHOMY KitrieHToM 1
cozepxaieMycsi B nHbopMannoHHoi 6a3e banka. YcmoBus u nopsaok npoeeaeHus Bepudukanuu mo Touch ID /
Face ID onucansr B 11. 4.3. JforoBopa;

- o Bpemennomy maposto Kinenra coBmectHo ¢ Homepom tenedona coroBoit csizu Knmenra; npu stom Kirent
cuuTaeTcs BepU(UIMPOBaHHBIM, eciu YykazaHHbId Kimentom Homep tenedona coroBoit cBs3u Kimenra
COOTBETCTBYET CBEJICHUSIM, KOTOPBIE CoJiepKaTcsl B MHPOpMaMOHHOH 0a3e baHka, ¥ TOJIBKO B ClIy4ae COOTBETCTBUS
Bpemennoro naposs, BBenennoro Kinenrom, Bpemennomy napostro, HarpasieHHoMy bankom Ha Homep tenedona
cotoBoi cBs3u Kinenra.

4.1.6.Bepudukanus s ucnons3oBanus Ceiipa B ABTOMaTH4YEeCKOM JEMO3UTapuy IO BeHaM JjanoHu u Kapre
JOCTYIa OCYIIECTBISIETCS B cooTBeTcTBHH ¢ [Ipmnoxkernem Ne 6 k Jlorosopy.

4.1.7 Bepudukarus Kimenra npu ero obpamiennu k 0aHkomaty banka:

- IUIsL OCYIIECTBIICHHS OIIepanuii ¢ NCIoNIb30BaHeM KapThl ocymiecTBisieTcst Ha OCHOBE pekBH3UTOB KapTsl (HoMepa
Kapter), a takxke [TMH. KnmeHT cumraercs BepuduUIHpOBaHHEIM B ciydae coorBercTBus [IMH, BBemerHOTO
Knunentom amst coepieHus onepanuit ¢ ucrions3oBanneM Kaptel, IIMH, HazHaueHHOMY cooTBeTcTBYMOLIEH Kapte B
ycTraHoBiIeHHOM bankom mopsxke.

4.1.8.Bepudukanuss B «Ainbda-Mobaiin-Jlaiity — mo Komy «Axnbda-Mobaiin-JlaiiTy/BupTyanbHoMy TOKEHY,
MOJyYEHHOMY B pe3yibrare Bepudukanuu 1mo OTmevarky nanbiia pykn Kimenra mo texuosorumum Touch 1D
/ouometpun smia Knuenra mo texuonoruu Face ID (B ciayuae mpenBaputenbHOro ycraHosienus Koma «Anbga-
Mobaiin-Jlaiit»). YcnoBus M mopsiok mnpoBeaeHus Bepudukanuu mno ornevyarky nanblia pykn Kiwenrta mo
texHonoruu Touch ID /ouomerpun nuna Kinenra mo texuonoruu Face 1D onucanst B 1. 4.3. JloroBopa.
4.1.9.Bepudukarus B «Anbda-/Iuamory - mo Homepy tenedona cororoii cesa3u Knuenra (npu Hanpasiennn USSD-
KOMaH/Ibl C YKa3aHHOT'O HOMepa 1 NpH Hannuuu y banka TexHuueckoit Bo3MoxxHOCTH onpenesints Homep tenedona
coToBoii cBs3u Kinenrta B cucteme banka).

4.1.10.Bepuduxanus B IHTEpHET-KaHAJE:

- B IIeJIAIX 3aKMoueHns JloroBopa noTpeOUTeIbCKOTO KPEeIUTa Ha OIJIaTy TOBapa B 3JICKTPOHHOM BHJIE C IPIMEHECHHEM
IIpocroit »nexTpoHHON moxmucu KimeHnta — mo (aMunmu, MMEHH, OTY4eCTBY (TP HAJWMYMM OTYECTBA), JaTe
poxaeHus, HoMepy U cepun nacnopra Poccuiickoit @enepannu, Homepy tenedona corooit ca3u Knuenta. Kiment
cuuTaeTcs BepU(HUIMPOBAHHBIM TP TIOJIHOM COBHAJCHUU (haMUIIMKM, UMEHH, OTYecTBa (IPH HAJIMYUHU OTYECTBA),
JIAThl POXKIICHMsI, HOMepa U cepuu nacnopta Poccuiickoit @eneparu, Homepa tenedona cotoBoii cesizu Kinenra,
yKa3zaHHbIX KineHToMm B 3asBKe Ha KpenuT, HampaBlieHHOH B baHk mocpenctBom MHTepHeT-KaHasa, ¢ JaHHBIMU,
3apernCTPUPOBAHHBIMU B MH(OpMAMOHHbIX cucTeMax banka,

- B meiax oOpMIIEHUs 3asBICHUS HA BBITYCK PAcCUYeTHOW KapThl, WM JUIA OQOpMIICHHS IOKYMEHTOB B LIENSAX
nonyueHus: Kinmentom ycnyru banka mo opraHuzaunuu crpaxoBaHHMs KM3HHM W 310poBbid Kimenta B OOO
«AnbpaCrpaxoBanue-Ku3up» 1mo KoIeKTHBHOMY OTOBOPY AOOPOBOJBHOIO CTPAaXOBAHUS XH3HU W 3JI0POBBS
Jepkatenell KpeOuTHbIX KapT bankay; mmm muis 3akmrodenust JloroBopa Bblmaunm KpenutHo#t kapTsl, JloroBopa
KpeauTa HaIMYHBIMH, JloroBopa MOTpeOUTENbCKOro KpelauTa Ha pedrHaHCHpOBaHHE 33/10/DKEHHOCTH, JloroBopa
ABTOKPEINTOBAHUS B 3JICKTPOHHOM BHJIE ¢ IpuMeHeHneM [Ipocroii anexkTporHo# moamucu Kinnenra — mo damummmy,
UMEHH, OT4ecTBY (mpu Hajmmuuum ordectBa) U Homepy tenedona coroBoit cBs3m Kmmenta. Kmment cumraercs
BepU(UITMPOBAHHBIM TIPU TTOJIHOM COBIIAJICHUH (DaMIIMU, UMEHH, OTYecTBa (TpH HalM4uu oTdectBa) m Homepa
TeneoHa cotoBor cBs3m Kimenra, ykasanHeix KimeHTOM B 3asBieHMH (pacmopspKEeHHH), HampaBieHHOM B baHk
ocpesIcCTBOM VIHTepHeT-KaHaa, C JaHHBIMH, 3aperHCTPUPOBAHHBIME B MHPOPMAIIMOHHBIX cucTeMax baHka;

- B LeJIsIX 0(OpPMIIEHHS M TOAINMCAHHS YKa3aHHBIX B 1. 11.9.4. JloroBopa DIEKTPOHHBIX TOKYMEHTOB, 3aKIIOUECHUS
JononaurensHoro cornamenus kK JloroBopy Beigaun KpeanTHo# kapTel 00 yBEIWYEHUM JIMMHUTa KPEAWTOBAHM,
3aKIII04YEHUs JIOTIOMHUTENbHOIO COTJNAllleHUs Ui COBEpILIeHHs omnepauun «Bremnuilt mepeson» k JloroBopy
MOTPEOUTENTBCKOTO KPeNTa, MPeAyCMaTpUBAIOIIEro Bbljauyy KpennTHOW KapThl, OTKpBITHE U KpenuToBanue Cuera
KpenuTtHol KapThl B 3JIE€KTPOHHOM BHUJE ¢ IMpuMeHeHueM IIpocToil 27eKTpOHHON MOANHUCH, & TaKXKe COBEPIICHUS
JeiictBul, ykasaHHbeix B 1.11.9.7. n n.11.9.8. Jlorosopa, - no OaHOpa3oBOMy HapoJito, HanpaBlIeHHOMY baHkom
Knuenty SMS-coobmernem s nocryna B IaTepHeT-KaHan. KineHT cunTtaercs Bepu(UIIMPOBaHHBIM TP yCIOBUH,
ecyin OTHOPa30BEI TapoJIb, BBEICHHBIN KIIMEeHTOM B COOTBETCTBYIOIIEM I0JIe SKpaHHOU (opmbl IHTEpHET-KaHaa,
coBnast ¢ OgHOPa30BBIM MapoJieM, HarpaBieHHBIM barkom Ha Homep Tenedona coToBoii cBs3u Kimenra, u BpeMst
BBOJa OTHOPA30BOTO MAPOJIs HE HCTEKJIO.
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4.1.11.Bepudukarys npyu HOAMUCAHUH KPEAUTHO-00ECTICUNTEIbHON TOKYMEHTALUH 10 HIIOTEYHOMY KpPEIUTy - Ha
ocHoBanuu J{YJI. Knuenr cunraercs BeprudUIMPOBaHHBIM B CIydae cooTBeTcTBUS pekBu3nToB Y1, unpopmarmy,
conepxaieiics B 0a3e 1aHHbIX baHka.

4.1.12 Bepudukanus B « Web-viewn:

[Ipu nepBom Bxoze B «Web-view» B pe3yJsbTaTe Iepexoia co cTpaHuip caifta https://lk.x5card.ru:

— IO TPEM PEKBU3UTAM:!

(1) mo Homepy tenedona coroBoit cesa3u Kimenra, (2) mo Homepy Kaptsl mmn Homepy Cuera, wimm BpemeHHOMY
mapomo u (3) OpmHOpasoBoMy mapoiio, HampaBieHHOMY bamkom Kimenty SMS-cooOmenuem, B ciydae
COOTBETCTBHS HOMepa MoOmIpHOTO Tenedona, ykazanHoro Kimmenrom, Homepy tenedona cotoBoit ces3u Kimenra,
conepxamemMycs B nHpopMannoHHO# cucteme banka. [Ipu mepBom Bxone B « Web-view» KimeHT nomkeH co3aathb
MOCTOSIHHBIN Tapoiib A Joctyma B «Web-view» u moarsepauts ero OmZHOPa30BBIM MapoJieM, HaNpaBICHHBIM
Bankom Kimenty SMS-coobmienuem.

[pu BTOpOM MM TOCIIETytoLeM BXoie B «Web-view» B pesybTaTe epexo/ia co CTpaHuus caiira https://lk.x5card.ru
- 110 TPEM PEKBU3UTAM:

(1) mo Homepy Tenedona coroBoii cBsizu Kimenra, (2) mo mocTosHHOMY Iapoiito, Ha3HaueHHOMY KiueHTom uist
nmocryna B «Web-view» u (3) OmHopa3oBoMmy maposto, HampaBieHHOMY bankom Kimenty SMS-coobieHuemM, B
cily4ae COOTBETCTBHUSI HOMEpa MOOMIbHOro TenedoHa, ykazanHoro Kimmentom, Homepy tenedona coToBoil cBs3u
KnmenTa, conepxamemycs B nHGopMannoHHOi ciucteme banka.

KnuenT cunraercs Bepu(UIIMPOBAHHBIM IIPH YCIOBHH KOPPEKTHOTO BBOJIA BCEX HEOOXOAMMBIX PEKBU3HUTOB, IPUIEM
ecn OHOPA30BBIN TapoJib, BBEACHHBIH KIMEHTOM B COOTBETCTBYIOIIEM II0JIe SKpaHHOH (Gopmbl «Web-viewy,
coBrnan ¢ OHOPa30BEIM MaposieM, HanpasieHHbIM bankom Ha Homep Tenedona coroBoii ces3u Kimenra n Bpems
BBOJIa OTHOPA30BOTO MAPOJIst HE HCTEKJIO.

IIpu nepBoM Bxoae B « Web-view», B HHBIX CITydasx, KpoMe Iepexoia co cTpaHuIbl caiita https://lk.x5card.ru:

— 110 JBYM PEKBH3HUTaM:

(1) mo Homepy Kapte! unu Homepy Cuera, unu Bpemennomy naposto u (2) OgHopa3oBOMY MapoJito, HApaBIeHHOMY
bankom Kimenty SMS-cooOiieHneM, B ciy4ae COOTBETCTBHS HOMEpa MOOWIBHOTO TeiaedoHa, YKa3aHHOTO
Kiuenrom, Homepy tenedona coroBoii cBsizu Kinenra, cogepxkauiemycst B uHpopManonHo cucteme banka. [lpu
nepBoM Bxoje B «Web-view» KimeHT noypkeH co3narTh HOCTOSIHHBIN mapoiib Juisi jgoctyna B «Web-view» u
noaTBepauTh ero OQHOPa30BEIM IapojieM, HanpasieHHbIM bankom Kinenty SMS-coobuiennem.

[Ipn BTOpOM MM TMOCIexyromeM Bxone B «Web-view» B MHBIX Cllydasx, KpOME Ilepexoja CO CTpaHHUIbI caifta
https://Ik.x5card.ru - mo AByM pekBH3HUTAM:

(1) mo mocTossTHHOMY TapoITto, Ha3HaueHHOMY KitmeHTOM 11 moctyna B «Web-view» u (2) OqHOpa3oBOMY Maposro,
HarpaBieHHoOMY bankom Kmmenty SMS-cooOmmeHunem, B ciydae COOTBETCTBHS HOMEpa MOOWIBHOTO Teie(oHa,
ykazanHoro Kimentom, Homepy Tenedona cotoBoii cBsi3u Kinenta, conepxarieMycsi B HFHPOPMAIMOHHON cHCTeMe
banka.

Kiment cumnraercsi Bepu(MIIMPOBAHHBIM IIPU YCIOBUU KOPPEKTHOTO BBOJIA BCEX HEOOXOUMBIX PEKBU3HUTOB, IPUYEM
ecni OZIHOPa30BBIM Mapoiib, BBEACHHBIH KIMEHTOM B COOTBETCTBYIONIEM I0Jie dKpaHHOH (opmbl «Web-viewy,
coBnas ¢ OHOPa30BBIM MapolieM, HanpaBieHHbIM bankom Ha Homep Tenedona cotoBoii cBsizu Kinenra u Bpemst
BBO/1a OTHOPA30BOTO MAPOJIST HE UCTEKIIO.

4.1.13.Bepudukanus B [10 «Alfa ID» ogHuM K3 crieytonux crioco0oB:

- mo Homepy tenedona coroBoii cBs3u KimenTa, ncnonp3zyemomy anst Mateprer banka «Anbsda-Kimmk», yenyrn
«Anpda-Mobaitm» u «Web-viewy; npu 3tom KimmeHT cunTaercss Bepu(HIIMPOBaHHBIM, €CITH YKa3aHHBIH KimeHToM
Howmep Tenedona corooii cs3u Kimenra coorsercTByroer Homepy TenedoHa coTOBOH CBS3H, CBEACHHS O KOTOPOM
cojieprkarcs B MH(GOpMaIMoHHo# 6a3e banka, 1 oH yHHKaneH (To ecTh B nHpopMannoHHo# 6aze baHka oTCyTCTBYIOT
CBEJICHUS O KJIIMEHTAX M MX MPEJCTaBUTEISIX C NASHTUYHBIMU HOMEpaMH Tene(oHa COTOBOI CBS3M);

- nocpencTBoM Bxoza mo QR. YcnoBus n nopsiiok nposenenust Bepudukarun nocpencrsom Bxona no QR ommcans
B 11.4.8. JloroBopa;

- mocpeacTBoM moATBeprkacHust Bepudukanuu B I1O «Alfa ID» 8 MobuibHOM mpuiokenun «Anbha-Mobaiim»
MyTeM Ha)kaTHsI KHOTIKH «[loaTBepaAnTh» (Wi MHOI C aHAJIOTUYHBIM COZIepKaHueM) Iocie yenemHoi Bepudukarmmn
n AyteHTudukammy B MobnisHOM npuiioxeHnd «Anbda-Mobaiimy.

4.2 Bbauk ocymiectiasier Ayrenrudukanuio KiweHTa B CleayromeM mopsake (MPH HaIHMYHM TEXHUYECKOH
BO3MOJKHOCTH):

4.2.1.ipn o6pamennn Knuenra B Otnenenue banka c HenoBepeHHBIM ycTpoicTBOM Mt MOOMIIBHBIM YCTPOHCTBOM,
Ha KOTOpoM He ycraHoBiieH CeKpeTHBIH KoJ, a Takke K paborHuky banka BHe Otnenenus banka (c yuetom
ocobeHocTe, ycTraHOBIeHHBIX 11. 4.2.1.1. JloroBopa):

— no [IMH. Kiwmentr cunrtaercs ayTeHTH(GHUIMPOBAHHBIM B ciydae coorBercTBus [IMH, HasHaueHHOTO
cootBercTByromeit Kapre, BBenennoro Knuenrtom, IIMH, HaznaueHHOMY cooTBeTcTBYMOIIEH KapTe;

- Ha ocHoBaumu J[YJI. KinmeHt cumtaercst ayTeHTH(PHUIMPOBAHHBIM B CIy4ae COOTBETCTBHS pPEKBH3HTOB JVYJI,
nHpOpManuy, conepxamnieiics B 6a3e qaHHpIX banka;

- mo OxgHOpa30BOMY TapoItio, HampasisieMomy Ha Homep Temedona coroBoit cBs3u Kinumenta. KimmeHT cuutaercs
ayTeHTHu(UIIpoBaHHbIM, ecyin OTHOPa30BbIi Mapoib ObLT HampasyieH bankom Ha Homep TenedoHa COTOBOM CBs3H
KimenTa, Bpems ero BBoJia He HCTEKIIO, MPOAUKTOBAaHHBI KieHToM paboTHHKY baHka u BBeZCHHBIH paOOTHUKOM
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banka B unHpopmanmoHHoi cucreme banka OpHOpa3oBBI Maposib HpoLIET NPOBEPKY Ha MNPABHILHOCTH C
TIOJIO>KUTEIIBHBIM PE3YIIBTaTOM;

4.2.1.1.B cnyyasx, ycraHoBieHHBbIX bankom, Ayrentudukanus Kimenra B OTaeneHHHM NPOBOIUTCS TOJBKO C
OJTHOBPEMEHHBIM 00s3aTeNIbHbIM Hcrosib3oBanueM nomumo JVJI, Kaptel, BeimynieHHod Ha ums Knwnenra, wuiam
OnHopasoBoro napoJst, Harpasisiemoro Ha Homep Tenedona cotoBoii cBszu Knuenra.

4.2.2.ITpu o6pamennu Kiuenra B Otneneuue banka ¢ JloBepeHHBIM YCTPOWCTBOM OJTHUM U3 CIICAYIOIIAX CIIOCOOOB:
4.2.2.1. Haxonsace B Otnenennn banka, Kimment ma JloBepeHHOM ycTpoiicTBe AODKeH mpoiTH Bepuduxammio u
AytenTnduxanuio B MoOouinpHOM nprioxkeHnn «Anbdha-Mobaitm» mo CekpetHoMmy Koxy, wimH (ecnn y KimenTa B
MoOwmisHOM TpHiIokeHnH «Anbha-Mobaim» akTHBHpOBaH pexuM «Bxonm mo ormedaTky mambnay/«Bxox mpu
nomomu Face IDy») o orneuaTKky masbiia pyKd, WU 10 OMOMETPHH JTUIIA.

Ecmu takas Bepuduxanus u Ayrertudukanyst B MoOWIBEHOM NPIIIOKEHUN «Anb(a-Mobaitm Oblia yCIIenHOH, TO
nociie atoro Kimment B MoOwipHOM mnpuioxeHnn «Anbpa-MoOain» Ha JlOBEpeHHOM YCTpOMCTBE MOJDKEH
MOATBEPJNUTH CBOE HaxoxaeHue B Otnenennu banka mytem BBoJa CeKpeTHOrO KOAA WM IYTEM HAXKaTHs KHOIKH
«[lonTBepmUTH» MM MHOW aHAJIOTMYHOM KHONKH, O3HAUYaloOIIeH corjlacue Ha NpOJOIDKEHHE OOCITy)KHBaHHS B
Otnenenun banka.

4.2.2.2.Bo3M0OXHOCTh AyTeHTU(DHUKALUK B TOPSAKE, ONMMCAHHOM ITyHKTOM 4.2.2.1. JloroBopa., He IpeloCTaBIsIeTCs
Knuenram, opopmusmnm [Taker yeayr «A-Kiryoy.

4.2.3.npu obpamennn Kmmenra B Tenedonssnii neHTp «Ainbgpa-KoHCymbTaHT» - B TMOpPSAKE, YCTaHOBICHHOM
Ipunoxennem Ne 7 x JloroBopy;

4.2.4npu obOpamennn omeparopa TemedporHoro mneHtpa «Anbdpa-Koncynprant»y k Kimenty — B mopsnke,
ycranosneHHOM [Ipmnoxernem Ne 7 k JloroBopy;

4.2.5.ladopmarus, moimydeHHass B pe3ynbTare AyreHTuukammu Kimenta B TemedoHHOM IeHTpe «AJbda-
KoncynbpranT», 10JDKHA COOTBETCTBOBATH MH(OPMAIINH, COAeprKamierics B 6a3e naHHbIX baHka,
4.2.6.Ayrentudukanys B aTepHer banke «Anbda-Kink» o1HEM U3 CIEAYIONIX CIOCOOOB!

- mo [Tapomto «Anbda-Knuk» u/unu OnHOpa3oBOMy HapoJIio;

- o BpemenHnomy naposto; KieHT cuutaercst ayTeHTH(OUIIMPOBAHHBIM B Cllydae COOTBETCTBUS BpemeHnHoro mapoits,
BBesieHHOoro Kimenrom, BpemenHomy mapoimo, HampaBineHHoMy bankom Ha Homep Ttenedona coToBOi cBs3m
Kinenra;

- nocpeacTBoM Mob6uibHoro npuioxenus AKEY oauum n3 aByx cnoco6os: (1) mo Iun-xkoxy AKEY wium (2) no
BupryanbHOMy TOKEHY, MOJydeHHOMY B pe3yslbTaTe HCIIOIb30BaHMS OTIEYaTka Haimbna pyku Kimenrta mo
texHomnoruu Touch ID /ouomerpun nuna Knuenra mo texuonoruu Face ID (manee — Ayrentudukanus no Touch
ID/Face ID Kiuenra). YcinoBus U NOPSI0K MPOBeAeHHS AyTeHTH(DUKAIIMU TOCPEACTBOM MOOUIBHOTO MPUIIOKEHHUS
AKEY omnmcansl B m.4.6. [loroBopa;

- mo CekpeTHOMY Kony, cozmaHHoMy B WHTepHer bamke «Anbda-Kmumk» B JloBepenHom mim HenoBeperHOM
Opaysepe; KnmeHT cuutaercs ayTeHTH(UIMPOBAHHBIM B Ciiy4ae cOOTBEeTCTBUs CEKPETHOTO KO/a, BBEJIEHHOTO
Knuentom B Opaysepe, CekpeTHOMY KOy, Ha3HaueHHOMY KiMeHTOM il JaHHOTO Opay3epa U coaepKameMycsl B
nHpopmannoHHoi 6a3e banka;

- mocpexctBom «Webauthny. VcmoBust u mopsmok mpoBeneHus AyrteHtudukanuu mocpeactsom «Webauthny
onwucansbl B m.4.7. JloroBopa;

- nocpezactBoM Bxozma mo QR. YcnoBus u mopsimok npoenenust AyteHtudukanuu nocpeactsom Bxoxa mo QR
onucansl B 11.4.8. JloroBopa;

- CII0CO0, MPUMEHAEMBIH TOJBKO B cydae ucnoib3oBanus Kinmentom «Alfa IDy» B coorBerctBum ¢ 1. 11.12 Jlorosopa,
B ToM uucie mains noanucanus Cormacus «Alfa ID»/COII/, - mocpencTBoM MOATBEPKICHUS AYTCHTU(DHKAINN B
WuTteper banke «Anpda-Kmuk» B MoOmmpHOM mnpmiiokeHUn «Anbpa-MoOain»y myTeM HakaTHsS KHOIKH
«[TonTBepauTH» (MIIM MHOW C aHAJOTWYHBIM COAEPXKaHMEM) Tocie ycrnemHoi Bepuukannn n AyTeHTH)HUKAIIY B
Mo6uibHOM IpHIIOKEeHNH «Albha-Mobaitm.

4.2.7. Ayreatudukanust B «Anbha-Mobaiin»y mo Cekpernomy koxy/ Komy «Anbda-Mobaitn» (mo Koxy «Anbda-
MoGaitn» - Tonpko 10 ycTaHOBKHM KimeHToM Bepcnu MoOmisHOTO IpritokeHus: «Anbha-Mobaiin», KoTopas gaet
BO3MOXHOCTh co3fanusi CekperHoro koja)/Bpemennomy maposto/BupryasbHOMy TOKEeHY, MONYyYEHHOMY B
pe3yJbTaTe MCIOJIB30BaHUS OTIIeYaTKa nabia pyku Kinenra no texuonorun Touch ID /6uomerpun nuna Kinenra
o Texuostoruu Face 1D (manee — Ayrentudukaius mo Touch ID/Face ID Knuenra). Y caoBus U OPSIIOK POBEICHHUSI
Ayrentudukarmu no Touch ID/Face ID Knuenra ykazans B 11. 4.3. JloroBopa.

4.2.8.Ayreatudukamus B «Anbda-Mobaitn-Jlaiity — nmo Kony «Anbsda-Mobaiin-JlaiiTy/BupryaisHoMy TOKeHY,
HOJIyYEeHHOMY B pe3yJIbTaTe UCIOJIBb30BaHMs OTIIeUaTKa manbla pyku Kinuenra no rexHonoruu Touch ID /6uomerpun
muna Kimenra no texnonorun Face ID (manee — Ayrentuduxkanust mo Touch ID/Face ID Kinenra). YcenoBus u
nops1ok nposenenus Ayrenrudukanuu no Touch ID/Face ID Kiuenra ykasansl B 1. 4.3. Jlorosopa.
4.2.9.Ayrenrudukanys B «Anbda-nanor» - npu nepom odpamennn Kimenra k yenyre «Anbda-/{nanor» B nemsx
e€ TOIKITIOYeHHS — IO TIOCIEAHMM BOCBMH IudpaM Homepa Kaptsl, BeimymenHod nHa mMms Kimenra, nmubo mo
MocJieAHMM BOChMU udpam HoMepa Cueta, OTKpbITOoro Ha nMs Kimenra, mu6o mo Homepy TenedoHa coToBoO# CBsI3n
Kimenta (npu HampaBnenun USSD-koMaHABI ¢ yKazaHHOTO HOMepa M TpW Haidwmdud y baHka TexHWYECKOi
BO3MOXXHOCTH onpeneantb Homep Temedona coromoil cBs3um Kimmenra B cucreme banka) — ecnmmu bank panee
HanpaBisin KimeHnty yBemomuieHue, mpeaycmorpeHHoe m. 11.4.4.1. JloroBopa; mpu BTOPOM U TOCICTYIOIINAX
obpamennsax Knuenta k yciyre «Anbda-/Imanor» - mo Homepy temedona coroBoit cBssu Kiwmenra (mpu
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HarpaBiaeHun USSD-komaHIpl ¢ yKa3aHHOrO HOMEpa M INpPH HAIMYMM y baHKa TeXHHMYECKOH BO3MOXKHOCTH
onpenenuth Homep Tenedona cotoroii csizu Kinenra B cucreme banka).

4.2.10.Ayrentuduxanus B UurepHer-KaHase:

- B IessiX 0(hOpMIIEHHS 3asiBJICHHS Ha BBIITYCK PaCUETHOM KapThl, 3aKitoueHus JloroBopa norpeOuTeIbcKoro Kpeaura
Ha omuaty ToBapa, JloroBopa Bbimaun KpemutHoit kaptel, [loroBopa kpeaura HanudHbIMM, JloroBopa
MOTPEOUTENBCKOTO  KpenuTa Ha  peuHAHCHpPOBaHME  3aJ0JDKEHHOCTH, JloroBopa  aBTOKpeIUTOBaHUS,
JononaurensHoro cornamenus kK JloroBopy Beigaun KpeanTHOH kapTel 00 yBEIWYEHHM JIMMHTAa KPEAWTOBAHMA,
JIOTIOTHUTEIBHOTO COTIAMICHNUS TSI COBEPILEHHS orepannu «BHemHmt nepeBom» K J{oroBopy MOTpEeOUTENBECKOTO
KpeauTa, IpelycMaTpHUBaloIero Boiady KpeautHoil kapTel, oTKpeITHE U KpenuroBanue Cuera KpenutHoit kapTl B
3JIEKTPOHHOM BHJE ¢ TpuMeHeHneM [IpocToii anexTporHoit moanucu Knnenta — mo OxgropazoBoMy mapodro. KimeHnT
CUMTaeTCcsd AayTeHTH(QHUIHMPOBAHHBIM Mpu ycinoBuH, ecinu OXHOPa3oBBIA maponb, BBeAEHHbIM Kimentom B
COOTBETCTBYIOLIEM noie B IHTepHeT-KkaHane, coBnan ¢ OQHOPa30BEIM NapoJieM, HanpaBieHHbIM bankoM Ha Homep
TenedoHa cotoBol cBa3u Kinenra n Bpemst BBoja OHOPa30BOro Mapoiisi He HCTEKJIO;

- B neJisiX 0()OpMIICHUS U IONKCAaHUS yKa3aHHbIX B 1. 11.9.4. JloroBopa DIeKTPOHHBIX JOKYMEHTOB C IPUMEHEHUEM
IIpocToit 31eKTpOHHON NOAMNKCH, a TaKKe COBEPIICHUs ASUCTBUH, yka3aHHbIX B 11.11.9.7. nm.11.9.8. JloroBopa, - no
OnHopazoBoMy mapoiito, HanpaBieHHOMY bankom Kimenty SMS-cooOmenuem aist goctyna B MHTepHeT-KaHa.
KnueHT cumraercsi ayTeHTU(QHUIMPOBAHHBIM IIpH ycioBuM, ecin OQHOpa3oBbIl Mapoib, BBEJACHHBIN KineHtoM B
COOTBETCTBYIOIIEM TI0JIe 3KpaHHOU (opmbl HTepHET-KaHana, coBrnan ¢ OAHOPAa30BBIM IApOJIEM, HAlPaBICHHBIM
Bbankom Ha Homep Tenedona coToBoii cBsi3n Kinenra u Bpems BBoga OTHOPa30BOTo Mapoist HE CTEKIIO.

4.2.11. Ayrentuduranus B « Web-viewy:

IIpu nepBom Bxoae B « Web-view» B pe3ynbTaTe Mepexoia co CTpaHHIH caifta https://lk.x5card.ru:

- 10 TPEM PEKBU3UTAM:

(1) mo Homepy tenedona coroBoii cBsazu Kimenra, (2) mo Homepy Kaprter mimm Homepy Cuera, i BpemenHOMY
napomo u (3) OpnHopazoBomy mapousto, HampaBieHHOMY bankom Kimenty SMS-cooOmieHuem, B ciydae
COOTBETCTBHS HOMepa MOOWIbHOTO TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona coroBoii cBsizu Knnenra,
cojziepxaiemMycsi B nHpopMalnoHHo# cucteme banka. [Ipu nepsom Bxone B « Web-view» KineHT nomkeH co3aath
MOCTOSIHHBIN Tapoiib s gocryna B «Web-view» u moarBepauth ero OmZHOPa30BBIM MapoJieM, HarpaBiIeHHBIM
bankom Knuenty SMS-cooGmmeHueM.

ITpu BTOpOM MM OCeAyoIeM BXxoje B « Web-view» B pe3ynbraTe nmepexojia co cTpanuiibl caifta https://lk.x5card.ru
- [I0 TPEM PEKBU3UTAM:

(1) mo Homepy Tenedona cotoBoii cBsi3u KnmenTa, (2) mo mMocTOSHHOMY Hapojio, HasHaueHHOMY KimeHTOM miist
nmocryna B «Web-view» u (3) OmHOpa3oBoMy maposro, HampaBieHHOMY bankom Kimenty SMS-coobmeHuemM, B
cilyyae COOTBETCTBHS HOMEpa MOOMIBHOrO TenedoHa, ykazanHoro Kimmentom, Homepy tenedona coToBoil cBs3u
Knuenra, conepkamemycs B MHGOpMaMOHHOM cucteme banka

KimeHt cumtaercs ayTeHTU(QHMIMPOBAHHBIM NPU YCIOBUU KOPPEKTHOI'O BBOJA BCEX HEOOXOIMMBIX PEKBU3UTOB,
npudyeM ecnu OIHOPA30BBIN MApPOJib, BBEACHHBIH KIMEHTOM B COOTBETCTBYIOIIEM I0OJIe dKpaHHOU (hopmbr «Web-
view», coBnasl ¢ OJJHOpa30BbIM MapoJieM, HarpasieHHbIM bankom Ha Homep Tenedona coroBoii cBsizu Kimenra u
BpeMs BBojia OTHOPa30BOT0 MapoJIst HE HCTEKIIO.

ITpu iepBoM Bxoze B «Web-view» B HHBIX ClTydasiX, KpOMe Mepexoa co CTpaHuilbl caita https://Ik.xScard.ru:

- 110 IBYM PEKBHU3HUTAM:

(1) mo Homepy Kapter mim Homepy Cuera, ninn BpemenHOMY mapodo u (2) OmHOpa30BOMY HapoITio, HAIPABICHHOMY
Bbankom Kimenty SMS-cooOmeHneM, B ciaydae COOTBETCTBHS HOMEpa MOOMIBHOrO TesieOHa, YKa3aHHOTO
Kmuenrom, Homepy Tenedona cotoBoit cBsi3u Kimnenra, copepskamemMycs B ”HQopMauoHHoi cucteme banka. [Tpu
nepBoM Bxoze B «Web-view» KiMeHT NOJDKeH co3jaTh HOCTOSIHHBIM Mapoib Uit jpoctyma B «Web-view» u
noaTBepauTh ero OIHOPa30BBIM HapoieM, HarpasieHHbIM bankom Kimenty SMS-coobmiernem.

[Ipu BTOpOM MM MoOCneayroumeM Bxone B «Web-view» B MHBIX Cllydyasx, KpOMe Ilepexojia CO CTpaHHUIbI caifta
https://Ik.x5card.ru - mo AByM peKBH3UTAM:

(1) mo mocTosTHHOMY TapoJII0, HazHaueHHOMY KimenToMm jutst moctymna B «Web-view» u (2) OnHOpa3oBOMy Mapoio,
HanpaBineHHOMY bankom Knmenty SMS-coobmienmeMm, B ciayd4ae COOTBETCTBHS HOMEpa MOOWIBHOTO TenedoHa,
ykazanHoro Kimmentom, Homepy tenedona coroBoii csa3u Kimenta, conepxaniemycs: B HH(GOpMaIMOHHON cHcTEMe
banka.

KnueHT cumraercst ayTeHTH(QUIMPOBAHHBIM IIPU YCIOBHH KOPPEKTHOTO BBOJIA BCEX HEOOXOIMMBIX PEKBH3HMTOB,
npuuem ecin OTHOPa30BBIA MMapoiib, BBEACHHbIH KiMEHTOM B COOTBETCTBYIOLIEM HOJE dKpaHHOU (opMbl «Web-
view», coBnas ¢ OJJHOpa30BEIM MapoJieM, HanpasieHHbIM bankom Ha Homep Tenedona coroBoii cs3u Kimenra u
BpeMs BBoja OTHOPa30BOro MapoJist HE HCTEKIIO.

4.2.12. Ayrenrudukanus B [10 «Alfa ID» omauM U3 crieayromux crnoco0os:

- mo OgHOpa3oBOMY MapoJo (B ciaydae, eciiu Bepudukanust Knuenra 6su1a nposenena o Homepy renedona cotoBoit
csa3u Kimenra). KnmmenT cunraercs ayreHTHGUIMPOBAaHHBIM, eciiii OTHOPa30BhIA Mapob, BBeAeHHBIN KinmenToM B
COOTBETCTBYIOIIEM Tojie dkpaHHOU ¢opmbl 1O «Alfa ID», coBman ¢ OmHOPa30BBIM MapoJieM, HAMpPaBJICHHBIM
bankom Ha Homep Tenedona cotoBoii csizu Kiuenta, u Bpems BBona OqHOPA30BOTO MapoJsl He UCTEKIIO;

- mocpencTBoM Bxoma mo QR. VciaoBus u mopsaok mpoBeaeHus AyreHTH(GHKamuu mocpeacTtBoM Bxoma mo QR
onwcansl B 1.4.8. JloroBopa;
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- mocpencTeoM noareepxkaeHus Ayrentudukanun B 10 «Alfa ID» B MoOuipHOM NpHIOKeHHH «Anbdha-Mobaii
MyTeM Ha)XaTHsl KHONKHU «[loaTBepaAnTh» (MM MHOM C aHAJIOTMYHBIM COJIEpKaHUEM) ITocJIe yereHoH Bepudukanuu
n AyteHTuduKanuy B MoOMIBHOM NpUIIOKEHUH «Abha-Moobaiin.

4.2.13.Ayrenruduxanus Knuenra npu ero obpaiennn k 6ankomary banka:

- U1 OCYIIECTBIICHUS olepaluii ¢ ucnoas3oBaHueM KapTsl ocyiecTBisieTcss Ha OCHOBe pekBU3UTOB KapTsl (HOMepa
Kapter), a taxxe [IMH. Knuent cuutaercs ayreHTH(dUIMpOBaHHBIM B ciydae coorBercTBust [IMH, BBenenHoro
Kinentom i coBepienus onepauuii ¢ ucnosb3oBanueM Kaptel, IIMH, HazHaueHHOMY cooTBeTcTBYIOLIEH Kapre B
yCTaHOBJICHHOM baHKOM mopsiaxe.

4.3.Bepuduramus w/numn Ayrenrudukanus mo Touch ID/Face ID Knuenra/lepxatenst JIOMONHATETLHON KapThl
OCYIIECTBIISIETCS IPH OJJHOBPEMEHHOM COOJTIOICHHUH CIIEIYIOMINX yCIOBHH:

- MoOwmiipHOE yCTpOHCTBO, HA KOTOPOM YCTaHOBJICHO IPOTPaMMHOE oOecrieueHne, TpeOyromeecs: B LEIAX MOTyICHUS
yeayr «Anbpa-Mobaiin» n «Anbda-Mobaiin-JlaiiTy, nim Ha KOTOPOM YCTaHOBIEHO MOOWIBHOE MPHIOKEHHE
AKEY, mnonmaepkuBaeT BO3MOXHOCTh Bepubukanun wunn Ayrentudukanuun mo Touch ID/Face 1D
Kinuenra/Jlepxatens J{OMOTHATETLHON KapThI;

- Kumenr/[lepxarens JlONONHUTENFHONH KapThl Jajl CBOE cOIVIaCME€ Ha BO3MOXKHOCTH Bepudukanmm wn/mnu
Aytentudukarmu no Touch ID/Face 1D Knuenta/[lepxatens JJomOIHATENBHOM KapThl, aKTHBHPOBAB PEKUM «Bxox
0 OTIeYaTKy najbuay/«Bxon npu momoiu Face ID» B MoOunsHOM ycTpoiicTBe;

- MoOwmiisHOE yCTpOHCTBO, HA KOTOPOM YCTaHOBJICHO IIPOTpaMMHOE obecrieueHne, TpeOyromieecs B LEIsIX MOIyIeHUs
yernyr «Anbda-Mobaiin» u «Anbdpa-Mobaitn-JlaiiTy, Wim Ha KOTOPOM YyCTaHOBICHO MOOMIBHOE MPUIOKECHHUE
AKEY, He 6b110 0ogBEp)keHO MOAM(UKAINAM, HAPYIIAIOIINM MOIB30BATEILCKOE COTTIAICHHE, 3aKITI0UYCHHOE MEXK LY
Kmuenrom/Jepxarenem JJonOTHATENFHON Kap Tl U IPOU3BOANTEIEM MOOHIFHOTO YCTPOWCTBA;

- MoOwmiibHOE yCTpOHCTBO, HA KOTOPOM YCTaHOBJICHO IPOrpaMMHOE oOecTieueHne, TpeOyromeecs B LeNsIX MOy IeHUs
yernyr «Anbda-Mobaiiny u «Anmbdpa-Mobaitn-JlaiiTy, wim Ha KOTOPOM YCTaHOBICHO MOOMIBHOE MPUIOKECHHUE
AKEY, mno3Bonser Bepu(pUIMPOBaTH IO OTIEYATKY Majblla PYKH/OMOMETPHM JIMIA TOJBKO COOTBETCTBEHHO
Knnenra/Jlepxarens [lon0NHUTENBEHON KapThl, KOTOPBIH aK THBUPOBAJ pexxiM «Bxo 1o oTrnedaTky nanbuay/«Bxox
npu oMoy Face ID» B MoOMIbHOM YCTpOKCTBE.

Bepudukanus mo ormeyarky manbiia pyku/Oumomerpum smna Kiwmenta/llepxartens JIOMOTHATEIBHOW KapThl
OCYILECTBIISICTCS B CJIEAYIOIIEM HOPSIIKE:

- B pesymbrate Bepudukanuun no Koay «Ambda-Mobaitny/Kony «Ambha-Mobaiii-Jlakity/CekpetHomy komy/
nocpencteoM MobuipHoro npunoxkernss AKEY ¢ ucnons3oBanmnem [Tua-koga AKEY u aktuBammm pexxuma «Bxox
M0 OTIIEYaTKy Maiblia»/«Bxon mpu nomomntn Face ID» B MobmisHOM ycTpoiicTBe bank nepenaet Ha MoOmisHOE
ycrpotictBo Kimenra/ lepskatens JJONOTHATENEHOW KapThl, KOTOPHIH aKTHBUPOBAI JAHHEIA PeXUM, BUpTyamsHbIi
TOKEH;

- mpu Bxoxae Kimenra B «Anbspa-Mobaim» mmn «Anbda-Mobaiin-Jlaiit», unn B UHTepHeT bank «Anbda-Kimky»
nocpeacTBoM MoobunsHoro npuinokenus AKEY ¢ akruBupoBaHHBIM pexnMoM «Bxoj 1o orneyarky najibuay/«Bxoz
npu nomomu Face ID» bank apromarndecku nmonydaeT ¢ MoOmisHOTO ycTpoiicTBa Knnenrta HanpaBieHHbIH baHkoM
panee BupryanbHbiii TokeH; npu Bxoxe Jlepxarens JlomonHuTenpHOW KapThl B «Aubda-Mobaiin» ¢
aKTUBHPOBAHHBIM pexxuMoM «Bxon mo orneuaTky nanbiia»/«Bxon mpu nmomontu Face ID» Bank aBTOMaTHdecku
nmoiydaeT ¢ MoOwibHOTO YycTpoiictBa Jlepxatens JlONMONHUTENBHON KapThl HampaBlieHHBIH baHkoMm paHee
BupryanbHblii TOKEH;

- B DIeKTpOHHOM XypHaine baHnka coxpaHsercs 3amich o ToM, uTo ¢ MobubHoro ycrpoiictBa Kitmenra/[lepxarens
JononHuTensHON KapThl OJIyueH HanpaBiaeHHbIH baHkoM panee BupTyanbHbIN TOKEH;

- mpu nosydeHun baHkom HampasieHHoro bankom panee BupryanpHoro TtokeHa ¢ MoOWIBHOTO ycTpoHcCTBa
Kiuenra/Jlepxatens JJOMONMHUTENTFHON KapThl, YTO OTPakeHO B DJICKTPOHHOM XXypHaie banka, Bepudukamus mo
Touch ID/Face ID Knuenra/Jlepxarens JIONMOIHWUTEIBHONW KApThl CYMTAETCS OCYIIECTBICHHOM HAaJUICKAIIUM
o0pa3zoM (ycIemHoit), Mo/UIMHHOCTh JOKYMEHTa CUMTACTCS MOJITBEP)KACHHOM, JOKYMEHT NMPHU3HAECTCS MMEIOLINM
IOPUINYECKYIO CHITY M BJI€UET BOZHUKHOBEHHE MpaB U 00s3aHHOCTEH CTOPOH.

Ayrentndukarms no Touch ID/Face ID Kimenra/Jlepxatenss J[OMOIHUTENBHOW KapThl OCYIIECTBISCTCS B
CJIEIYIOIIEM TTOPSIKE:

- B pesynbrare Ayrentudukainuu no Koay «Anspa-Mobaiin»y/ Kony «Anbsda-Mobaitn-Jlaity/Cexpetnomy koay/
nocpeactsoM MobunsHoro npunoxeHust AKEY ¢ ncnons3oBannem [Tua-kona AKEY u aktuBanum pexxuma «Bxoz
MO OTHeYaTKy nanbla»/«Bxox npu nmomonu Face ID» B MoGunbsHOM ycrpoiictBe bank mepenaer Ha MoOmisHOe
yerpoiictBo Kimenra/[lepxarens JlomoOJHUTENFHONH KapThl, aKTUBHUPOBABILETO JAHHBIH peXUM, BupTyanbHBIN
TOKEH;

- npu Bxoje Kimenra B «Anbda-Mobaiin» wim «Anbpa-Mobaiin-Jlality, nnmn B Unteprer bank «Anbda-Knnk»
nocpeacToM MoobuisHoro nprioxkenns AKEY ¢ akruBupoBaHHBIM pexnMoM «Bxo 1o ornevarky nanbna»/«Bxox
npu nomonn Face ID» bank aBromarnyecku nony4aet ¢ MobuibHoro yerpoiictBa Kinenra nanpasnenHbli bankom
panee BupryamsHbIit TOKeH; mnpum Bxoae Jepxarens J[lomommuTensHON KapTel B «Anbha-Mobaim» ¢
aKTUBHPOBAHHBIM pexkxuMoM «Bxon mo orneuaTtky manbia»/«Bxon mpu momontu Face ID» Bank aBTOMaTHdecku
mosrydaeT ¢ MoOwmisHOTO YycTpoiictBa Jlepxatens JIONMONHUTENBHONH KapThl HamnpaBlieHHBIH baHkoM panee
BuptyanbHblit TOKEH;

- B DIEKTPOHHOM JXypHajie baHka coxpaHseTcs 3aIich 0 TOM, 4To ¢ MobunbsHoro ycTpoiictBa Kimmenra/Jlepxarens
JlononHUTENEHOM KapThl MOJY4YEH HanpaBlieHHbIH bankom paHnee BupTyanbHbli TOKEH;
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- mpu nosydeHun bankom HanpasieHHoro bankom panee BupryansHoro tokena ¢ MoOwIbHOTO ycTpoicTBa
Knuenra/[lepxarens JIonoaHATEIBHON KapThl, YTO OTPAKEHO B DIIEKTPOHHOM KypHaie banka, AyreHrndpuxauns
no Touch ID/Face ID Knuenra/[epxkartens: JOMOTHUTENBHOW KapThl CUUTACTCS OCYIICCTBICHHOHN HaICkKAIINM
o0pa3oM (ycIelHoit), MO/UIMHHOCTh JOKYMEHTa CUHTACTCSl MOJITBEP)KACHHOM, JOKYMEHT MPHU3HACTCS MMEIOLINM
IOPUANYECKYIO CHIIY M BJI€YET BOZHMKHOBEHHE NpaB U 00si3anHOCTEH CTOPOH.

B ciyuae momyyenns bankom ¢ MobOunbHoro ycrpoiictBa Kinenra//lepkatens JJonogHUTENbHOW KapThl CTPOKU
CHMBOJIOB, OTJIMYHOH OT HampaBieHHoro bankom panee BuprtyanpHOro TOKeHa, Bepubukamus w/mom
Ayrentndukarms mo Touch ID/Face ID Kimenra/[lepxatens J{OMONHUTENBHON KapThl HE CUHTACTCS
OCYILECTBIICHHOH HaIIeKAUM 00pa3oM (yCIEeIIHOMH).

Bank He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paborel MobOmmsHOTO ycTpoiictBa Kimenta/[lepxarens
JlononHuTENbHOH KapThl, HA KOTOPOM YCTaHOBJIEHO IIPOTPaMMHOE 0OecIiedeHre, TpeOyIOIIeecs B ETSX Oy deHHUs
yeayr «Anbda-Mobaitm» wimm  «Anbda-Mooaiin-Jlaiity, unu HWarepner banka «Anpda-Kimmk» u kotopoe
MOJIEPIKUBAET BO3MOKHOCTh Bepudukanuu n/unun Ayrentudukanuu mo Touch ID/Face ID Knuenra//lepxatens
JlononHuTenbHON KapThl.

B pamxax Jlorosopa KinueHT BnpaBe ucnosb30BaTh BUpTyanbHbIH TOKEH, CO3JaHHBIN UM 10 3aKnroueHus [loroBopa
COIJIACHO OTAENBHO 3aKiIoYeHHOMY ¢ bankom JloroBopy o nopsiake Beiycka u oocimyxuBanus «L{udpoBoii kapTs»
/ JloroBopy Ha BBIMYCK M 00CITyKHBaHHE OAHKOBCKOW MpeAoIUIaueHHOM KapThl «X5 KapTay.

4.4.CpenctBa octyna MOTYT OBITh MCIONIB30BaHBI KimeHTOM (a Taroke JIOBEpEeHHBIM JIMIIOM, B CIydasx, KOTaa B
COOTBETCTBHH C [IoroBOpoM AoImyckaercs o0cmykuBaHue JJoBepeHHOTO JHIia ¢ Hcoab30BaHneM CpeacTB 10CTyIa)
C MOMEHTa UX peructpanuu bankom u mo momydeHus bankowm 3asBnenust KinmenTta 06 ux HeneHCTBUTENFHOCTH B
YCTaHOBJICHHOM J[0TOBOpOM MoOpsifKe, MO0 0 MCTEUCHHUS MX CPOKa AEHCTBUS, MO0 1o 3amMeHbl Mx baHkoMm B
CITy4asx, IpeyCMOTPEHHBIX [l0rOBOPOM.

4.5.Bepudukanms U AyreHTH(uKanus npencrapurens Kmmenrta (B Tom umcie [loBepenHoro nwmma)/Brocurens
ocymecTBiseTcs B Otnenenuu banka B ciemyromeM nopsiake:

- ecnu JlokanpHas Kapra JOCTylla He MpeabsBieHa, npeacraBurenb Kiumenta (B ToMm uucne [loBepeHHOE
nuio)/BHocutenp cuuTaeTcs BepUGUIMPOBAHHBIM B Cilydae COOTBETCTBUs pekBuzutoB JIYJI uHpOpmanuu,
coneprkaieiics B 6aze naHHbIX baHka;

- ecnu JlokampHas Kapra JAOCTyna HpeAbsBieHa, mpeacraBuTens Knmenta (B ToM uucie JloBepeHHOE
nuno)/BHocuTens cunTaeTcsi Bepru(pUIMPOBAaHHBIM B ClTydae COOJIOJICHUS BCEX YCIOBUI: COOTBETCTBUSI PEKBU3UTOB
npexpsaerHoro JAVJI m wuHbopManun, HaHECEHHOW Ha MAarHUTHYIO mojocy JIOKaapHOM KapThl JOCTYIIA,
nHpOpMaLNH, coaepxamieiics B 6a3e nanHeX banka, a Takke mo [IMH JlokansHOI KapTh ZOCTyHA.

4.5.1 Bepudukarus u Ayrentudukanys JosepeHHOT0 JIna, sBistomerocs Jlepxartenem J[oMOTHATETFHON KapThI,
B yciyre «Anbga-Mobaitn» ocymecteisercs o Kony «Anbha-Mobaiimy/BupryaibHOMY TOKEHY, TOTYICHHOMY B
pesynbrare Bepudukammu mo Touch ID/Face ID Kiuenrta (B ciyuae mpeaBapuUTeabHOr0 (HOPMHUPOBAHUS
JloBepeHHBIM JUIIOM, siBisiFoIUMcs [epkatenem JlomonautensHol kapTel, Koma «Anbda-Mobaiiny). epxatens
JIOTIOTHUTEIBHOM KapThl CYMTACTCA BEPU(UITMPOBAHHEIM M ayTEHTH(HUIIMPOBAHHBIM B CiIydae cooTBeTcTBHA Kona
«Anbda-Mobaitn», BBemeHHoro Jlepikatenem JIOMOSHUTEIBHON KapThl JJIs KCIOJIB30BAaHUS YCIyrH «Ajbda-
Mooaiiny, Koay «Anbha-Mobaiin», chopmupoBannomy Jlepxarenem J[oMoITHUTEIBHOM KapThl U COJACPIKANIEMYCS B
uHpopMannoHHO! Gase Banka. YcioBus W MOpPsAAOK mpoBeneHus: Bepudukanuu n Ayrentudukaiuu mo Touch
ID/Face ID [Tepsxarens JIonOIHUTEIBHOM KapThl OMKUCAHBI B 11. 4.3. Jlorosopa.

4.5.2.Bepudukarmus B UWaTepHer banke «Anbga-Kmmk» JloBepeHHOTO Jmma, sBisIomerocs Jlepxkareinem
JlononmHUTENEHOM KapThl, OCYIIECTBISIETCS] OTHIM M3 CIEIYIOINX CIIOCO00B:

- o Jloruny; npu 3toM [lepkarens JJonoMHUTENEHON KapThl CYUTAETCs BEpUPHUIIMPOBAHHBIM B CIIy4ae COOTBETCTBUS
Jloruna, BBemeHHOTO JlepkaTenem [JomoTHUTENpHOM KapThl IpH moAKIoYeHnd K MHTepHeT banky «Ambda-Kimky,
Jloruny, npucsoenHomy Jlepxareito JJonoIHNTENBHOM KapThl M coAeprKalieMycs: B nHpopManoHHoH 6a3e baHka;
- i o CBoemy Jloruny; npu atom Jleparens JIonoIHUTENBHON KapThl CYUTaeTCs BEpU(HIMPOBAHHBIM B Cllydae
cootBercTBUs CBoero JlornHa, BBeeHHOTO [lepxareneM J[omosHUTENBHOM KapThl IPY MOAKIIOYCHNN K IHTEepHET
Banky «Ansda-Kimuk», CBoemy Jloruny, co3nannomy Jlepsxatenem [[OMOTHUTENEHOW KapThl U COAEPIKaIIeMycs B
nHpopmannoHHoi 6a3e banka;

- win o Homepy Kaptsl u cpoky merictBust Kaptel, BeimymenHoi Ha ums Jlepkatens k Cuery Kimenra Banka,
COBMECTHO C HOMepoM TenedoHa coToBOM cBs3u Jlepkarenst J[omoaHWTENHHOW KapThl, MpH 3TOM Jlepikarenb
CUNTaeTCs BEepUPHUIMPOBAHHBIM, €CIM yKa3aHHbIe JlepxaresneM HoMep TenedoHa cOTOBOI cBsi3u, HoMep KapTol n
cpok aeiictBust Kaptel, BeimymienHol Ha ums lepsxaTens k Cuety Knuenra banka, COOTBETCTBYIOT 3TUM PEKBU3UTAM,
CBEJICHHUS O KOTOPBIX coJiep kaTcs B MH(pOpManmoHHo 0a3e banka;

- mocpexnctBom «Webauthny». VcnoBust u mopsaok mpoeeneHuss AyreHtudukauun mocpenctsoMm «Webauthny
onucansl B 11.4.7. JloroBopa;

- nmocpenctBoM Bxona mo QR. YcioBus n mopsiok nposeaeHus AyreHTHUKaunu nocpenctsoM Bxoma mo QR
onwucansl B 1m.4.8. JloroBopa.

Aytentuduxanus B UMaTepHer banke «Amnsda-Kmmk» JloBepeHHoro nmma, sBisromerocs Jlepikarenem
JlomomHATETHLHON KapThl, ocyIiecTBisieTcs 1mo [aponro «Anbda-Kinuk» n/umm OmHopa3oBoMy MapodIio.

4.5.3. Ayrertudukanus depxarens JlonoaautensHoM KapThl B TenedonHoM 1ieHTpe «Anbha-KoHCynpTanT» MOXKET
OCYIIECTBIIATBCSA B cooTBeTcTBHM ¢ [Ipmnokennem Ne 7 k JloroBopy. MHpopMarus, monydeHHas B pe3yabTaTe
AyTeHTH()HUKAINH, TOJKHA COOTBETCTBOBATH MHPOPMAITUH, CoAepKaIIeics B 0a3e naHHbIX baHka.
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4.5.4 Bepudukauus Jlepxkarens J[lonoJHUTENbHONM KapThl NpH ero ooOpameHnun Kk Oankomary banka mis
OCYLIECTBJICHHSI Ollepalliii C HMCIOJIb30BaHHEeM KapThl oCylIecTBIsieTCs Ha OCHOBE PeKBU3UTOB Kaptel (HoMmepa
Kaprtsr), a taxoke [TMH. leprxarens JlonomHUTENBHOM KapThl CYUUTACTCSI BEPUPHLIMPOBAHHBIM B CJIy4ae COOTBETCTBUS
IINH, BBenenHoro Jlepxatenem J{OMONHUTENBHON KapThl Ul COBEPILEHMs onepaiuil ¢ ucrnonb3oBaHueM Kaptsl,
[INH, HazHaueHHOMY cooTBeTcTBYMOLIEH KapTe B ycraHOBIeHHOM bankoM mopsike.

4.6.Bepudukanus u Ayrenrtudukanus Knuenra B MutepHer Banke «Anbda-Knuk» mocpencrsom MoOunsHOTO
npmwioxkeHnss AKEY ocymecTBisercss TOJBKO IOCTE YCHEITHOTO coBepiieHHs KiMeHTOM BceX CleXyroIX
IEUCTBHUI:

- KimenT ycranoBmn Ha cBoe MobOmwipHOE ycTporicTBo MobmmsHoe npuioxenne AKEY (miast sToro Heo6Xommmo
Boiitn B UHTepHer bank «Anpdpa-Kmmk» ¢ MoOWIBHOTO YCTpOWCTBa, IEPEUTH IO CCBUIKE C JKpaHa
COOTBETCTBYIONIETO OaHHEpa B MarasWH NPIJIOKEHUHA B BHIOpaTs ycTaHOBKY MobunpHOTO mpuinoxenns AKEY Ha
cBoe MoOWIbHOE YCTPOWCTBO, JHMOO CaMOCTOSTENbHO ckadarh MoOwnbHOoe mpunokenne AKEY u3 maraszuna
MPUI0KEHNUI);

- mociie ycraHoBku MobwmisHoro mpuinoxenus AKEY Ha cBoe MoOunsHOe ycTpoiictBo KimeHTy HEo0Xomumo
BBINIOJHUTh ~ HAacTpoiiky MobOunsHoro mnpuinoxenus AKEY, s storo  HeoOXoOuMoO  HEpedTH 1Mo
MepCOHATM3NPOBaHHON ccblike B MHTepHer banke «Anbda-Knmk» ¢ skpaHa OaHHepa TIJIaBHOTO JKpaHa U B
otkpbiBieMcs: MooOuneHoM npunoxenun AKEY Beectn OpHopa3oBblii Haposb, HarpasieHHbIH bankom SMS-
coobmennem Ha Homep tenedona cororoii cBs3u Kimenra, mocie yero oos3atensHo 3anath [lua-kon AKEY u, mpu
JKENIaHUH, pa3pemuTh ucnois3oBanne Face ID / Touch ID, a takxe, mpw jKeJTaHWHU, pa3pemnTh noimydenne Push-
yBenomIieHH Ha MOOHIIEHOE YCTPOMCTBO.

KnueHnt cumtaercs  BepuUHUIMPOBAHHBIM/ayTCHTU(QHUIMPOBAHHBIM  HAUISKAIIUM  00pa3oM  MOCPEACTBOM
ucnonb3oBaHus MobunsHoro npmioxerns AKEY mocie yenenrroro BBoga [Tna-koma AKEY. YenoBus u mopsmox
npoBeneHus Bepudukarmmu n Ayrentudukanuu mo Touch ID/Face ID KnunenTa onmcans! B 1. 4.3. Jloroopa.

4.7 Iopsmok Bepudukaimu u Ayrentudukanun mocpeacrsom «Webauthny.

Bepudukanus u Ayrenrudukaius Kinuenra/[lepxarens JononaurensHoit kapTel B UaTepHET banke «Anbha-Kiuk»
nocpenactBom «Webauthny ocymiecTisieTcss TONBKO TOCHe yCHemHoro coepiuenus Kiuenrom/[Iepikarenem
JlononHUTENbHON KapThl BCEX CIEAYIOLINX NEUCTBUI:

- Kiuent/Jlepskatenp JIOMONMHUTENRHON KapThl HACTPOUI BXxo o «\Webauthny. Jlist aToro Hamo Boiitu B MHTEpHET
bank «Anbeda-Kiauk» ¢ MoOuisHOTO yCTpoiicTBa U Ha SKkpaHe «HacTpoikn» moaTBepauTh coriacue C HaCTPOHKOM
«Webauthn» mytem Ha)kaTHst COOTBETCTBYOLICH KHONKH. [Tocie HaXkaTHs KHOIIKY cucteMa baHka 3amycTut nmpouecc
npuBszku Kimoua «Webauthny k yaerroi 3anncu KimmenTa/[lepxatens JonoaHATEILHON KapThl ITyTEM HaIIPaBICHUS
3anpoca Ha Beinyck Kiroua «Webauthny» k Mo6unbaoMy ycTpoiictBy Kinenra//lepxatens JlomomTHUTETHON KapThI.
B otBert Ha 3ampoc banka Mo6misHOe yerpotictBo Kimnenrta/Jlepskatens JoMOTHATENEHOM KapThI TOJHKHO 3aITyCTHTh
mporiecc MOATBepkAeHus TnaHOCcTH TocpenctBoM Touch ID/Face ID/maponst ot Mo6unsHOTO yerpoiictBa. [Tocie
MOATBEPKIEHUs TMIHOCTH MoOmibHOe ycTpoicTBo KimenTa/Jlepxkarens JonodTHUTENbHOM KapThl BHITyCTUT Kitrou
«Webauthn» BMecTe co CBA3aHHBIM C HUM KJIFOUOM NpoBepku [IpocToii amekTpoHHON noamucu u coxpanut Kirou
«Webauthn» Ha MOOMIEHOM YCTPOWCTBE, a CBSI3aHHBIH C HUM KIIFOY MPOBEPKH [IpoCTOil 31eKTpOHHOW MOANUCH
nepenact banky. baHk cCOXpaHUT pEKBU3UTHI IEPEJAaHHOMY €MY KiIo4a IpoBepku IIpocToil 31eKTpOHHON OAIIUCH C
MpUBSI3KON K ydeTHOH 3anmucu Knuenta/Jlepkarens JlomoJHUTENBHON KapThl B cucTeMe baHka, HaCTpauBaroIIero
Bxox mo «Webauthny. ITo pesysnprary ycnenrnoii Hactpoiiku Kinuenry/Jlepxateito JlOMOMHUTENBHON KapThl Oy eT
0TOOpaKeH HKpaH ycIiexa;

- YCHELIHOTO MOoATBepkAeHMs Bxozaa mo «Webauthny. Ilpu nonbitke Bxona B MHtepHer Bank «Anbda-Kiuk» 1o
«Webauthny ua crpanune Bepudukanuu u Ayrentudukannu Knuenry//Iepxarento JJononHuTeNsHOM KapThl OyaeT
NpeJIIoKeHo BoiiTu ¢ momorpio «\Webauthny (myrem Haxkatust kKHOMKH «BoiiTH ¢ momoiikio FacelD/TouchIDy wmu ¢
MHBIM OJIM3KHM MO cMBICITy TekcToM). Ilocne 3amycka mporiecca BXo/a IyTeM HakaTusl Ha KHOIIKY, cucteMa baHka
CTeHepUPYET YHUKAIbHBIN MPOU3BOJIBHBIA HACHTU(DHUKATOP BX0O/a U 00paTUTCs ¢ 3ampocoM Ha Bxon o «\Webauthny
K MobunsHOoMy ycTpoiictBy Kimenta/Ilepxarenss JIOMONHUTENBHONW KapThl € TMepemadeil CreHepHpOBAHOTO
naeHrudukatopa. MoOwibHOe ycrpoiictBo Kimenta/llepxkarens [J[omMOTHUTENHHOW KapThl 3allyCTHT TMPOIECC
MOATBEPKIeHUsT JTWYHOCTH mocpenctBom Touch ID/Face ID/maponss or MobunbsHoro ycrpoiicta. Ilocne
MOATBEPKIIEHUST JTMIHOCTH MoOmisHOe yctpoiicTBo Knmenra/[lepxkatens J[OMOMHUTENBHONW KapThl MOATHIIET
IpocToii 3IeKTPOHHOM MOAIICHIO ¢ ucmonb3oBanueM Kimroua «\Webauthny mepenannoe barnkom creHepupoBaHHbI#H
UIeHTU(HUKATOP U NIEPEAACT MOIMCaHHbIN niaeHTHdukaTop B bank.

Knuent/[lepxarens J[onmomHUTENbHOW KapThl CUYMTAeTCS BEPUGHULIMPOBAHHBIM M ayTEHTU(QHUIUPOBAHHBIM
HaJuIeXamuM obpasom mnocpeactBoMm «Webauthny mocie ycremHoi npoBepku bankom [Ipoctoi s5eKTpoHHOM
MOAIMUCH, KOTOPOH OBUIO TMOJNNKMCAHO CreHepHpoBaHHOE baHKOM 3HaueHHE, C HMCIIOJIb30BAHHEM XPAHSLIETOCs B
cucreMe banka xitoua nposepku [Ipocroii anexTpoHHO# noanucH, cBsizanHoro ¢ Kirouom «Webauthny.
4.8.Tlopsinox Bepudukamuu n Ayrenrudukanum nocpencrsom Bxoxa mo QR.

Bepudukanus n Ayrentuduxanns Knuenra/[lepxxatens JononautensHoi kapTel B UHTEepHET banke «Anbda-Kmnk»
nocpeacTBoM Bxoga mo QR ocymiecTBisieTcsi TOJBKO IOcie ycHeurHoro cosepiueHus Knmenrom/Jlepixkarenem
JlonoiHUTENbHOM KapThl BCEX CIEAYIOUINX NEUCTBUM:

- Kmment/epxatens JlOMOMHUTENEHON KapThl YCTAaHOBWMJI Ha cBoe MoOWiIbHOE yCTpoHcTBO MoOmibHOE
npwioxkeHne «Anbha-Mobain» W MOAKIIOYMI YCIyry «Aibha-Mobaiin» B MOpsaKe, YCTaHOBJICHHOM 11.8.3.
Jorosopa;
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- Knnenr nocne Bepudukanun n Ayrentuduxanuu B «Anbda-Mobaiin» nepemen B cBoeM npoduiie B noapasaent
«Boiitn B HTepHET-0ank» MoOuibHOTO NnpuitokeHus: «Anbda-Mobaiin» u orckaHupoBa QR-kox, pasMeneHHbIN
Bankowm Ha skpane Bxona B UnrepHer bank «Anbda-Knnky», nmm orckanuposan QR-kon, pasmerneHnsiii bankom Ha
skpaHe Bxona B MurepHer bank «Anbda-Knnk» yepes mpuinoxeHue kamepbl MoOuibHOro ycrpoiicrsa. Ilocne
ycrnemHoro ckanuposanust Kimenry//lepxxatento JlonoaHnTtensHOW KapThl B MOOMIBHOM NMPUIIOKEHHU «Aubda-
Mobaiim» oTobpaxaercs skpan noaTsepxkaeHust Bxona no QR ¢ kHonkamu «[lonTBepantb» U «OTKa3aThes» (MK
AHAJIOTHYHBIMU TI0 coepykanuio). Ilyrem HaxkaTus kHonkn «[loarBepantey» Kiment/depxarens JonoaHATENEHON
KapThl moaTBepauT Bxoa B MaTepHeT bank «Anbda-Knnk»» B MoOmIsHOM npritoskeHIH «AJbda-Mobaitmy.
Kmuent/depxxatens J[OMOTHATENFHOH KapThl CYHTAeTCS BEPH(DHUIMPOBAHHEIM W ayTEeHTH(UIIMPOBAHHBIM
HaaJexkamuM  obOpasom mocpenctBoM Bxoma mo QR mpu ycnoBum mpoxoxkaenus Kimenrowm/[lepxkarenem
JomomauTtenpHOM KapThl Bepudukammu m AyrteHTHQHKannud B «Anbha-Mobain» B MOpSIKe, YCTaHOBICHHOM
JoroBopomM, u noareepkaeHun Bxona B VHtepHer bank «Anbda-Knnk» B MoOuisHOM npuinoxeHnn «Ajbda-
Mobaiin.

5. HOPAJOK MNOAKJIIOYEHHUSI U HCHOJb30BAHUSI TEJE®OHHOI'O HEHTPA «AJIb®A-
KOHCYJIBTAHT»

5.1.bank npenocrasisier KilmeHTY BO3MOXKHOCTh BOCIHOJIB30BaThCsl TenedoHHbIM HeHTpoM «Aunbga-KoHcymbranT»
MPY HAJTMYUU TEXHUYECKON BO3MOXKHOCTH U npu Hanuuuu Cueta B banke.

5.2.baHK He mpenocTaBIsIET BO3MOKHOCTH ITOAKIIOUMTHCS M BOCIIOIB30BaThCsl TeneOHHBIM HEHTPOM «Aunbga-
Koncynprant» npexncrasutento Knmenra (B Tom umcie JloBepeHHoMy nmiy) u BHocuremo, 3a HCKIIOYEHHEM
cly4aeB, yCTaHOBIEHHBIX 1. 5.3.1. JloroBopa.

5.3.IlocpenctBom TenedornHoro menTpa «Anbda-Koncymprant» KimeHT MoXeT moiaydaTh CIPaBOYHYIO
nHGOopManMio O OAHKOBCKHMX YCIyrax, HpEIOCTaBIseMBIX bBaHKOM B paMKax KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKMBaHHs, TPOBOJNUTH OTIEPALINH, & TAK)KE OTKIIIOYATH/TIOJKII0YATh YCIYTH, IPEAYCMOTpeHHbIe [IpuiokeHnemM
Ne 7 x loroBopy. Jlns coBepuieHust ykasaHHbIX onepaiuii B TenedonnoM nentpe «Anbsda-Koncynbrant»y Kiuenry
HeoOxomumo mpoiTH Bepudukanuio u AyreHtudukaiuio B coorBercTBum ¢ m.ai. 4.1.3. u 4.2.4. JloroBopa, u
[Tpunoxxenuem Ne 7 x JloroBopy.

5.3.1.JloBepennoe mmio, seistomieecs Jlepxatenem JlomomuutenpHoi kapthl, a Take (mo 30.06.2023 .
BKIIIOUMTENBHO) JloBepeHHOe NHI0, sABJIIomeecss KiaueHToM baHka, 3axmiouuBIINM J[OTOBOpP O KOMIUIEKCHOM
0aHKOBCKOM oOciyxuBanuu ¢usuueckux juil B AO «AJIb®A-BAHK», mMoxeT Bocmosb3oBathes TenedoHHbIM
HEeHTPOM «Aubdha-KoHCyIpTaHT» ITPH HANWYNN TEXHHYECKOH BO3MOXKHOCTH H MOTYYaTh CIIPABOYHYIO HH(OPMALIHIO
0 OaHKOBCKHMX YCJIyraX, IPeIOCTaBIsIEMBIX BaHKOM B paMKax KOMIUICKCHOTO OaHKOBCKOTO OOCIYXHBaHHUS,
MPOBOJUTH Ollepanuy, npexycmorpennsie [pmnoxxennem Ne 7 x Jlorosopy.

5.4.0neparop TenedonHoro nenrpa «Anbda-KoHcynbranT» MoxxeT oOpatutbest K KieHTy (OCYyIIeCTBHTh 3BOHOK
Knuenty) ¢ nmpeanokeHneM BOCIONIB30BaThes yeiryraMu banka, mpexycMoTpeHHbIME JJoroBOpoM.

5.5.KieHT noATBepKIaeT, 4TO 03HAKOMJICH U COTJIaceH ¢ TeM, 4To B TenegoHHOM LeHTpe «Anbda-KoHcynbTanT»
BENIETCsI AyIH03aIUCh BeeX meperoBopos ¢ Kimmenrom/ JIoBepeHHBIM JTHIIOM.

6. HOPAAOK INIPEJOCTABJIEHHUSA N UCITIOJIb30BAHUSA YCIYT'U «AJTIB®A-HEK»

6.1.bank mpemocraBiser Knuenty yciayry «Anbda-Uek» Npu HAIMYUM TEXHUYECKOH BO3MOXKHOCTH, HATHYHH Y
KnmenTa otkpeiToro Cuera, a Tak’ke COOTBETCTBYIOIIETO COTTIAIICHHS MEXTy baHKOM 1 omepaTopoM COTOBOM CBSI3H,
obcyxusatoruMm Homep tenedona cotoBoii cBsizu Kinenra.

6.2.KitmeHT MOXKeT MOJKITIOUUTh YeIyTy «Anbda-UYek» k moboit Kapre, BeimymenHoit k CueTy KapThl, OTKPHITOMY B
pamkax JloroBopa. baHk He mpenocTaBiseT BO3MOXHOCTH IOJKIIOUHTH yCiIyry «Anbda-Uex» Braocuremto.
IpencraBurens Knnenra (B ToM unciie JloBepeHHOE JMII0) MOXKET MOAKIIOUUTE yciyry «Anbda-Uek» Tonbko B
Otnenennu banka.

6.3.3a okazanme ycinyru «Anbda-Uek» baHk B3uMaeT KOMHCCHIO B pa3Mepe M B HOpSAKE, NMPEIyCMOTPEHHOM
Tapudamu, co Cuera xapThl, k KapTe, kK KoTOpoii nojkiroueHa yciyra «Anbpa-Uek».

6.4 .IToakmouenue yenyru «Anbda-Uek» ocymecTBisiercss BAHKOM B CPOK, YCTAHOBJICHHBIN BaHKOM, Ha OCHOBaHHH
3asBreHns KimeHTa Ha mogkimoueHne yeryru «Anbda-Uek», moTaHHOTO!

- B Otnenenne banka (B Tom uncrne, B coctaBe AHkeTsl Kimenra). [Tonkmrodenue yciryru «Anbda-Uek» ¢ BEIOOpoM
BapuaHTa Iloanucku noctynHo Toiabko K KpeauTHeIM kapTam, npu 3akntodeHuu Jlorosopa Bwigaun KpenutHoit
KapThI ¢ 23.12.2021 r.,

- B IyHKT IIpHeMa JOKYMEHTOB Ha TEPPUTOPHH TOPrOBBIX OpraHn3anuii-naprHepoB banka (3a uckimoyeHneM BpIOOpa
BapuanTa [Toamuckwm),

- uin oopmutenHoro Kimenrom mpu oOpamennn k pabotHuky banka BHe Otaenenus. IloaximoueHue yciyru
«Anbpa-Yek» ¢ BoIOopoM BapuanTa [Toanucku 1ocTymHo Toiabpko kK KpeAnTHEIM KapTam, npu 3akiIoueHnn JloroBopa
Bb1auu KpenutHoit kaptel ¢ 23.12.2021 r.,

- B TenehorHom nenrpe «Anbpa-Koncynbranr» (B mopsiike, mpeaycMOTpeHHOM paszaenoM 5 JloroBopa),

- B UaTepuer banke «Anbsda-Knuky (B mopsaake, mpexycMOTpeHHOM pasaesioM 7 JloroBopa (3a HCKII0YeHNEM BEIOOpa
BapuanTa [lonmuckn)),

- IOCPENCTBOM yCiIyT «Anbda-Mobaitm» n «Ansha-Mobaiin-JIaiTy,

- ¢ HCTIOJIb30BaHueM Yara,

- mocpenctBoM Oankomata banka (o 09.08.2020 r. BKIIOUHTEIHHO);
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yKa3aHHOE 3asBJICHHE MOXET ObITh 0popMIIeHO Ha OyMa>KHOM HOCHTEJIE ¥ TIOANMCAHO COOCTBEHHOPYYHO! MOANHUCHIO
Knuenra, unu B Buaie D1eKTPOHHOTO JOKyMEHTa, noanucanHoro Ilpoctoif anexrponHoil noanucsio Kinenra.
Ankera Kimenta wim mHOM JnOKyMeHT baHka MOXKET cojepkaThb IOJIe ¢ JOCTYIHBIM i1t BeiOopa Kimentom
pacnopspkeHueM He NOAKIouaTh ycuyry «Aunbga-Uek» k Kapre, ykasaHHOH B JaHHOM pokymeHre. Ecmu
odopmitenHbIi KnneHTOM TOKYMEHT COAEPIKUT Takoe noJie 1 KITMeHT B 3TOM 1oJie He MPOCTaBUII OTMETKY € TPOChOOH
He MOAKIoYaTh yciayry «Anbda-Uek», To ycimyra «Anbda-Uek» noaxmodaercs k Kapre, ykasaHHOH B JaHHOM
nokyMmeHrte Knuenra.

6.4.1.B cny4ae mimaHOBOTO TiepeBhITycka KapTel Ha HOBBIH CPOK JISHCTBHS, B TOM YHCIIE ¢ HOBEIM HOMepoM KapTsl, k
KOTOpOil paHee Obula MOAKIIOYCHA yciayra «Anbga-Uek», maHHas yciayra OyIeT CUMTATbCsA MOIKITIOYEHHON K
nepesbimynieHHol Kapre (maHHOE ycnmoBme He pacmpocTpansercss Ha KapTel, K KOTOPBIM MOAKIIOYEHA YCIyra
«Anpda-Yex» ¢ mr00sM U3 BapuaHToB [loanmckn).

6.4.2.C momeHTa ycranoBienus Knnenrty aumura kpeauroBanus k Cuetry KpequtHoi kapThl, €CliM Ha 3TOT MOMEHT
Knuenty taioke OTKpbIT Tekymmui KpeOuTHBIN CueT M K HEeMy BblAaHa OaHKOBCKas Kapra, BBIIycKaeMmas B
COOTBETCTBHHU C J[OrOBOPOM IOTPEOUTENHCKOTO KpEANTa Ha OIUIATy TOBapa, C MOJKIIOYEHHON yciyrod «Anbga-
Yex», ykazaHHasi OaHKOBCKasi KapTa CTAaHOBHUTCS cpeacTBoM noctyna k Cuery KpeanTHoii kapTel U yciyra «Ajbda-
Yek» npenocTaBiseTcs K ykazaHHOH kapte o Cuety KpenuTHoil kapThl,  OTKIIOUaeTcs oT Tekyliero KpeIuTHOro
cueta. [Ipn 3TOM ¢ yKa3aHHOrO MOMEHTA CIHMCaHWE KOMUCCHU 3a YCIyry «Aubga-Uek» OyaeT ocyIecTBIsATECS CO
Cuera KpeautHoit KapTsl IpH yCIIOBHH, 9TO AocTym K Cuety KpeauTHo# KapThl OCYIIECTBISIETCS C UCTIONb30BAHIEM
TOMH K€ KapThl.

6.5.Br1i0paTs/m3mMennTs BapuanT [loamickn Ha yenyry «Anbda-Uek» KimeHT Moxet mpu obpamennn B OTaeieHne
Banka, Temedonnsii Lentp «Anbpda-Koucynprant», mocpeactBoM ycuyr «Anbda-Mobaitm» u «Anbha-Mobaiin-
JlaiiT», a TakKe ¢ ucroab3oBaHueM YaTa, eciy Takas BOSMOXKHOCTB NPSIMO IpeycMoTpeHa JloroBopom.
6.5.1.Kimmenram, obcmyxuBatommMcss B pamkax IlakeroB ycryr «Omtumym» (¢ 10.08.2020 r.), «Komdopt» (c
27.08.2020 r. mo 09.06.2022 r. BrmounrtensHo), «Kompopt!» (¢ 01.10.2020 r.), «Ontumym!» (¢ 18.09.2020 1.),
yeiyra «Anbda-Uek» npenocTaBiseTcst K pac4eTHOH KapTe ¢ BO3MOKHOCTBIO BbIOOpa BapuanTa [Toamnucku.
KinenTam, obcmyxuBaroiumMcs mo tapudam YHuBepcanbHOi muHelkd kapt 6e3 opopmienus [Takera yenyr «Alfa
Onlyy» (¢ 24.05.2021 1.), ¢ opopmienuem Ilakera ycayr «Alfa Only» (¢ 20.06.2022 r.), B pamkax [lakeToB ycmyr
«Komdpopt» (¢ 10.06.2022 r.), «Makcumym+» (c 23.06.2022 r.), «OxoHOM» (¢ 28.06.2022 r.), «KoprnoparusHslii» (¢
30.06.2022 r.), «A-Kny6» (¢ 01.08.2022 r.), «On-Jlatid» (¢ 28.11.2022 r.), «Kmacc!» (¢ 28.11.2022 r.), eciu HHOE He
npexycMoTpeHo J[oroBopoM, MpenocTaBisieTCsl TOJNBKO OAWH BapuaHT [lommuckm Ha ycmyry «Aunbga-Uek» x
pacueTHO# KapTe - [Toamucka «Push m SMS».

Kinenram, 3akmounsmumM [loroBop Bbinaun KpenutHoi kapthl ¢ 23.12.2021 r., KOTOpbIE MOAKIIOYWIH YCIYTY
«Anbpa-Yek» npu 3akIoueHUN Takoro jorosopa (B Otnenennn banka, npu oOpamenun k pabotHuky banka BHe
Otnenenus banka), mpenocTaBisieTcs TOIBKO ouH BapuaHT [loanucku Ha yenyry «Anbda-Uek» k KpenuTHoit kapre,
BBINYLIEHHOH B pamkax JloroBopa Bbyiaun KpeautHoit xaptel - [lommucka «Push m SMS» (kpome Kimentos,
obcnyxuBatomuxcs 1o I[Nakery yciyr «A-Kinyoy).

Kinenram, kotopsie mocpecTBoM yciyru «Anbda-Mobaitny / MatepHer banka «Anbga-Kiniky nopanu 3asBienne
B COP uepe3 CMOB 0 HazHaueHHH NEHCHUHU/O JOCTABKE MEHCHH ISl 3aunciieHus neHcuu Ha Cuyer KimenTa, moMumo
yKa3aHHBIX BbIIIE B HACTOSIIEM IyHKTe BapuaHToB [lommucku Ha ycnyry «Anbda-Uek», npenocraBisercs
BO3MOXHOCTh BBIOOpa BapuanTa [lomnucku Ha yenyry «Anbha-UYek» k pacuernoit kapte - [loamucka «Pushy, eciu
Bank momyumnn madopmanuio ot COP 06 0q00peHnn JaHHOTO 3asBICHUS.

6.5.2.Ecmu KimenTt moakmoumn yeiyry «Anbda-Uek» B pamkax [lakera ycmyr «Ontamym» - mo 09.08.2020 r.
BKITIOUHTENEHO, B paMkax [lakera ycmyr «Komdopt» - mo 26.08.2020 r. BImoUnTEeNbHO, B pamkax [lakera ycimyr
«Komopopt!» - mo 30.09.2020 r. BriIOUMTENBHO, B pamkax [lakera yciayr «Ontmmym!» - mo 17.09.2020 r.
BKITIOYHUTENEHO, HO TOCJE ATOro He BEIOpan BapuanT [logmucku, To ¢ 13.08.2020 r. (mmo [Makety ycuyr «Ontumym»),
¢ 01.09.2020 r. (mo ITakery yciyr «Komdopr»), He mozgaee 22.10.2020 r. (nmo IMakery ycioyr «Ontumym!»), He
no3aree 31.10.2020 r. (mo IMakery ycmyr «Komdoprt!»), yeayra «Anbda-Uek» mpeaocTaBiseTcst B CISAYIOMEM
TOpSI/IKE:

- ¢ oamuckoii «Push u SMS», ecin y Kinenra panee ObL10 OAKITIOUEHO HarpasiieHue Push-yBemomiieHnii B pamkax
yeryru «Anbga-Uexy;

- ¢ [Toamuckoit «SMSy, ecin y KimenTa panee 6pU10 OTKITIOUEHO HanpaBieHue Push-yBenomiennii B paMkax yciryru
«Anbpa-Uek».

Knuent BnpaBe m3MeHuTh BapuaHT [lonmucku Ha yciyry «Aunbga-Uek» B mopsjike, onpesneneHHOM JoroBopom.
6.5.3.Ecin Kuimnenr, oOciyxwuBatomuiics o tapudaM YHUBepcaabHOW JIMHEHKH kapT (6e3 odopmienus Ilakera
yeyr «Alfa Only»), mo 18.05.2021 r. nonmbs3oBaics GpyHkuuonanoMm Push-yBenomienuii 06 onepanusx no Kapre,
HarpaBisieMblXx Ha MoOunbHoe ycrpoiictBo KimeHTta, ¢ MOMOIIBIO KOTOPOro OCYIIECTBISIETCSI JOCTYII K YCIIyre
«Anbga-Mobaiin», To baHk Mpy npekpanieHuy NpeoCTaBIeHUs JaHHOTO (DYHKIMOHAIA BIPaBe MOAKIIOYUTE EMY
yeiyry «Anbda-Uek» ¢ [Toanuckoii «Push 1 SMS» k onno#t u3 pacuetHsix Kapt Knuenrta. O TakoM MOIKIIOYEHUH
Bank yBenommster Kimmenra. K npyrum Kapram KireHT MoXkeT MOAKITIOUHTE yCIIyTy «AJbda-Uex» caMoCTosITEeNhHO.
6.5.4.Usmenenne Kianenrom Hactpoek Push-yeemomitenuii, HarpasisieMbix BaHKOM MOCPENCTBOM YCIAyTru «Ajbda-
Mobaiim»/MobumsHoro npunoxennss AKEY, win HacTpoek yBenomieHuit yepe3 CepBuc oOMeHa MTHOBEHHBIMHU
COOOIICHUSIMU HE U3MEHSET CTOUMOCTD yCIIyTH «AJb(ha-UYek» u BapuanT [loamucku Ha yernyry «Anbha-Uek».
6.6.01xiroueHue yeiayru «Anbha-Uek» nIpou3BoauTcs (B CPOK, YCTAHOBICHHBINA baHKOM):
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- pu obpamiennu Kinenra B Otnenenue banka;

- camocrosTensHo B ViHTepHeT banke «Anbga-Kmuk»;

- yepe3 Tenedonnslii neHTp «Anbha-KoHcynpranT» B mopsjke, nperycMOTpEHHOM paszenoM S Jlorosopa;

- IOCPENICTBOM yCiIyTu «Anbha-Mo0baiiny» (B ToM 4ncIie, ¢ ucnonb3oBanueM YaTa), a Takoke yeinyru «Anbsgpa-Mobaiin-
Jlaitt» (c ucnionb3oBanueM YaTta);

6.6.1.M3menenne Homepa tenedona coroBoit ces3u Knmenra anst yenyrun «Anbda-Uek» mpousBoauTes (B CpoK,
ycTaHOBIICHHEIH bankoMm):

- ipu obpamennn Knnenra B Otnenenue banka;

- yepes Tenedonuslit neHTp «Anbda-KoHcynbranT» B mopsake, IpeayCMOTpEHHOM pasneroM 5 JloroBopa;

- ¢ HCIIOJIb30BaHueM Yara;

- camocrosaTensHO B HTEepHET banke «Anbha-Kmmk» (kpome [Toamicok Ha «Anbha-Uek»);

- camocTosaTeNbHO B 0ankoMaTax banka (110 09.08.2020 r. BKIIOYHUTENBHO);

- IOCPEACTBOM yciayru «Anbda-Mobaiiin» (B ToM uncie, ¢ ucroibp3oBanueM Yara), a Taxke yciyr «Anbpa-Mobaiin-
JlaiiT» (c ucnonszoBanueM Yara), npu HaIM4YMK y baHKka TeXHHYECKOHW BO3MOMXHOCTH.

6.7.Ilpu cosepuiennn Kimentom JleHesxHoro mnepeBosga «Ajbda-Uek» BaHk mepeBoguT JeHEXKHBIE CPEACTBa
ykazaHHoH Knnenrom Opranu3zaiuu-nonyqaTento.

6.8./lenexHble mepeBo bl «Ab(a-Uek» oCcyIecTBIIOTCS Ha OCHOBaHUH 3asiBiieHus «Anbga-Uek» co Cuera KapThl,
k Kapre, x KoTOpoii noakiroueHa yciryra «Anbda-Uek», B CleIyoneM nopsiike:

6.8.1.Tenedonnsie HOMepa amst orrpaBku Kimmerrom SMS-coo0mmeHus At OCyIIecTBICHUs JIeHe:)KHOTO mepeBoaa
«Anpda-Uek»:

- st KimneHToB — a0OHEHTOB OIepaToOpOB COTOBOH cBs3u «bmmaitay, «MTCy», «Meradhor-Mocksay -2265.

- st KimneHToB — abOHEHTOB APYTUX OMEepaTopoB COTOBOM cBsizu - +7 (903) 767-22-65.

6.8.2.0co0eHHOCTH TTPOBEACHUS TIEPCBOIOB:

6.8.2.1.ITonosinenne 6ananca Homepa Tenedona corosoii cBa3n Kiauenra.

Knuent ¢ Homepa tenedona cotoBoit cs3u popmupyet 3asBicnue «Anbba-Uek» u HanpasiseT ero B bank. [Ipu
¢dopmupoBanun 3asiBieHust «Anbda-Uex» KiMeHT ykas3biBaeT TOJBKO CyMMYy IepeBojia B pyousix Poccuiickoit
denepanuu.

6.8.2.2.0cyIecTBICHHE TIEPEBOIOB B MOJIB3Y UHBIX OpraHu3alui—IonyqaTeicii.

Knuent ¢ Homepa tenedona cotoBoit csa3u popmupyet 3assienue «Anbda-Uek» u HanpasiseT ero B bank. [Ipu
tdopmupoBarnn 3asBieHus «Anbpa-Uex» KimeHT ykaspBaer KimodeBoe cioBo «PAY», HauMeHOBaHHE
Opranmzanuu-nonydarens (MMsS MOJydaTedss B JIATWHHIE), HEOOXOAMMBIC [ONOJTHUTEIbHBIC DPEKBU3UTHI (B
3aBUCUMOCTH OT OpraHn3anuu-Toy4aTesis) 1 CyMMy II€peBoJia, pasJelIeHHbIe MEXAY co00i mpoodesoM.
6.8.2.3.KimmenT ¢ Homepa Tenedona cotoBoii csi3u popmupyeT 3asiBiicHue «Aibda-Uek» u HarpasisieT ero B baHk.
Ipu popmupoBanuu 3asenerns «Anbda-Uek» KimmeHT ykaspBaeT KiroueBoe c1oBo — Ha3zBanue [llabnona «Anbda-
Kuimky /111abnona «Anbsha-Mobaitny, a Takke cymMMmy nepeBoja B pyossix Poccuiickoit @enepanuu.

6.8.2.4.I1pu npoBeeHUH NEPEBOIOB B cooTBeTcTBUM C M. 6.8.2. JloroBopa, GaHkoBCckHe pekBH3MTHI [lnaTexxHoit
cHCTeMBl Juis ocylnecTBieHus JleHexxHoro mepeBoja «Aubga-Uek» onpenenstorcs baHkoM, B COOTBETCTBUHU C
JioroBopoM c IlnarexxHoit cucteMoi.

6.8.3.bank Ha ocHoBaHuM monyueHHoro otr KimeHra 3asBienus «Aunbda-Uek»: OCYIIECTBISIET NPOBEPKY
JIOCTaTOYHOCTH JICHEXKHBIX CPEACTB Ha COOTBETCTByomeM (Cdere KapThl; pe3epBUPYET ICHEXKHBIE CpPEICTBA Ha
cooTBeTcTByIomeM Cyere KapThl B cymMMe, ykazaHHOM Kimenrom B 3asBieHnn «Aunbga-Uek»; Ha OCHOBaHHWHU
3asBienns «Anbda-Uek», nmoxydenHoro ot Kimenra, (opMHpyeT 3JeKTPOHHBIM 3alpoc M HalpaBisiET €ro B
[TnaTexxHyro cucremy; B cilydae MOJyYCHHs HMOATBEPXKICHUS 00 yCIeIHOH 0O0padoTKe 3JIEKTPOHHOIO 3ampoca OT
[Tnatexnoit cucremsl, bank Gopmupyer ot umenn KineHTta niaTexHbIil JOKYMEHT U Ha €ro OCHOBAaHMHU HE TO3HEe
Pabouero nHs, ciemyromero 3a JHEM MOCTYIUIEHHs 3asBieHHs «Anbga-Uek» W IpH AOCTATOYHOCTH JIEHEXKHBIX
cpencts Ha Cyere KapThl, OCYLIECTBISIET IEPEBOA ACHEXKHBIX cpelcTB co Cuera kapThl Ha cueT [1naTexxHoil cucTeMsl
JUTS TIOCIIEAYIOMIETO TTePEeBOAA AEHEXKHBIX CPEACTB B MONb3y OpraHu3anuu-MoayqaTes; B cIydae OTPUIaTeIbHOTO
otBeTa [ImaTexHo# cHCTEMBI, IEPEBO]] JEHEXKHBIX CcpeAcTB co Cyera KapThl HE OCYIIECTBISIETCS, Pe3epPBUPOBAHIE
JICHE)KHBIX CPEICTB OTMEHSETCS.

6.9.ITopsinok 1 cpoku nepepoa [TnatexHoit cucremoii JlenexxHoro nepeBoja «Anbda-Uek» B monb3y OpraHusaiuii-
MoJTyJaTeNie yCTaHABIMBAETCS JOTOBOPOM MEXAy [lmaTekHON cHUCTEMOW W COOTBETCTBYomeld OpraHu3arueii-
nonydareneM. baHK MMeeT HpaBO CaMOCTOSATENBHO YCTAHABIMBATh JIMMHUTBI Ha pa3Mmep JleHekHOro mepeBoja
«Anbpa-Yek», nepedens Opranuzanuii-nonydareneii n [InarexxHyio cucremy.

6.10.bank mmeer mpaBo OTKIIOYATH ycayry «Aunbda-Uek» 6e3 cormacus Kimenra B cilydyae BO3HMKHOBEHUS
3aJJOJDKEHHOCTH IO OMJIaTe KOMHUCCHH 32 JAHHYIO YCIIYTYy.

6.11.bank ycranaBnuBaeT KimeHTam crienyrommpe OTpaHHYEHHS HA ITIPOBEICHHME OIEPAlMil C HCIIOIb30BAaHHEM
KJIFOYEBOTO CIIOBA, YKa3zaHHOro Kimentom B coorBeTcTBUH C 11. 6.8.2.2. Jlorosopa:

- He MeHee 50 pyOneit Poccuiickoit Depepanuu Ha OCYNIECTBICHHE OJHOTO MEPEeBOJia U MpoBeneHue He Oonee 5
omiepauii B CyTKH 10 Kaxka0i OpraHn3aiuu-moryqaTero;

- MaKCHMaJbHasi CyMMa Ha OCYIECTBIICHHE OJHOTO NIEPEBOA IS ONIEPAaTOPOB COTOBOM cBsi3u cocTasiseT S00 pyoneit
Poccutickoit @eneparnu, s uaoi Opranusanuu-nonydarens — 3000 py6rieit Poccuiickoit @eneparuu.

6.12. Hanpariienrie baHkoMm yBemoMicHHsS B paMKax OKasaHHs yciayrum «Ajbda-Uek» O COBEpIICHHON ¢
ucnonb3oBaHueM Kaptsl PacxoqHoi onepaiiun moaATBEp>KAaeT OJI0KUpOBaHUE (PE3EPBUPOBAHNE) NEHE)KHBIX CPECTB
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Ha Cuere kapThl B cooTBeTcTBUM C 1. 17.4. TIpunoxxenus Ne 4 k JloroBopy. Criucanue I€HEKHBIX cpeacTB co Cuera
KapThl B MOMEHT NpoBezieHus: PacxonHo onepanun He OCyLECTBISETCS.

6.13.Eciu o 3akmtouenus Jlorosopa Kimentom Obiia moakimoueHa yeiyra «Anbda-Uek» k «{udpoBoit kaprey
COTJIACHO OT/AENBHO 3aKmodeHHoMy ¢ bankom JloroBopy o mopsiake Beimycka u oocimyxuBanus «LludpoBoii kapTei»
/ mmu x «I[1IK X5 Kapta» corizacHo otnenbHO 3akitoueHHOMY ¢ bankom JloroBopy Ha BBEITYCK M OOCITY)KUBaHUE
0aHKOBCKOM MpeoruiaueHHO# KapThl «X5 Kapray, n Homep atoit «Ludposoit kapteny/ «I1K X5 Kapray coBnagaer ¢
HOMEpPOM pacdeTHOU KapThl, BeIMyIIeHHo! k Cuery KinenTa B pamkax JloroBopa, To yeinyra «Anbda-Uex» cauraeTcs
MOJIKJIFOUEHHON K 3TOM pacueTHOM KapTe.

7. IOPSAAOK MOAKJJIIOYEHUSA U UCTIOJIb30BAHUSI THTEPHET BAHKA «AJIb®A-KJINK»
7.1.bask mpenocraBisier Knuenty UaTteprer bank «Anbga-Knuk» npu HaTMguM TEXHUYECKOH BO3MOXKHOCTH H
Hanmuny y Knmenra otkpsitoro Cuera B banke. MHTepdetic u pynkunonansaocts MHTEpHET banka «Anbda-Kmuky»
MOT'YT OTJINYaThCsl B 3aBUCUMOCTH OT UcTioib3yemoit Kinentom Bepcun MHaTepHeT banka «Anbda-Kimuk».

Juns noctyna x Matepuer banky «Anbga-Knik» HezaBucumo ot ero unrepderica KimmeHT ucnone3yer oHU U Te e
cBou CpeJcTBa JOCTYyIMA.

7.1.1.baHKk He MpPEAOCTaBISECT BO3MOXHOCTH ITOJKJIIOYECHHUS, OTKIIOYEHHUs] M HcHonb3oBaHus MHrepHer banka
«Anbpa-Kmnk» npeacraButenem Kimenta (B Tom unciie JloBepeHHBIM JIMIIOM) W BHOcHTeneM, 3a UCKITIOUYEHHEM
cily4aeB, yCTaHOBJIEHHBIX 11.7.14. JloroBopa.

7.2.IlogxmodeHne, OTKIIIOUYEHNE, I3MEHEHNE HACTPOCK, B TOM 4Hcie, n3MeHeHne Homepa tenedona coToBoi CBA3N
Knuenra, wucnoip3yemoro s WurepHer banka «Anbda-Kinuk», ycnyru «Ajbda-MobGaiiny, «Web-viewy,
JIOCTYITHOT'O B PE3yJIbTaTe Mepexoja co cTpaHuibl caifta https:/lk.x5card.ru BpemenHass 6GIOKMPOBKA JOCTYIIA WA
pasbmnoxupoBka gocryna k Mareprer banky «Anbda-Kinnk» mpousBoanTces B HOpsSAKE, TPEAYCMOTPEHHOM Pa3IeiioM
5 HNoroBopa, a Takxke B Otnenenun banka npu oopamennn Kimmenta. CamocTositensHO B 6ankomarax banka Kimment
MoxeT monkmiounTh WHTepHeT bank «Ambeda-Kmmk», mamenuts Homep Tenmedona cotoBoit cBs3m Kimenra,
ucrnons3yemblii it Marepraet banka «Anbda-Kiuky, yenyru «Anbha-Mobaiimy, «\Web-viewy. [Tocpenctom ycmyr
«Anbha-Mobaitn» u «Ansda-Mobaitn-Jlaiit (¢ ucronszoBanueM Yara), mocpeactsom «Web-viewy, noctymnHoro B
pe3yabTaTe mepexonaa co crpanuilsl caita https://lk.x5card.ru, Kiiment moxer usmenuts Homep Tenedona cotoBoit
ces3u KitnenTa, ucnons3yemsiii 17t Marepaet Banka «Asnbha-Kinky, yenyru «Ansha-Mobaitmy u aist «Web-viewy,
JIOCTYITHOT'O B pe3yibTaTe Iepexoja co cTpaHuisl caidta https:/lk.xScard.ru, u OCYyIIECTBUTH BPEMEHHYIO
6nokupoBKy gocryna k Marepuer banky «Anbda-Knuky, npu Hannuun y banka TexHndeckoi Bo3MokHocTH. KineHr
MoXeT monkimrounth MHTepHeT bank «Ambda-Kimk» camocrositenbHO Ha odumuamsHOM caiite bamka B cetn
WuTtepaer mo agpecy: www.alfabankru wmwmm wa WEB-cTpanmmax click.alfabank.ru, online.alfabank.ru,
web.alfabank.ru B ceru Wurepuer. [y MOAKIIOYEHUs], OTKIIOYEHHS, BPEMEHHOW OJOKMPOBKH JOCTYMA WU
pa36nmokupoBku qoctymna k MatepHer banky «Anbsga-Knuk» B 6ankomarax banka, Ha odummansHOM caifte banka B
cetn UurtepHer mo aapecy: www.alfabank.ru win Ha WEB-crpanunax click.alfabank.ru, online.alfabank.ru,
web.alfabank.ru B cern Untepuer, Kiienrt Bnpase ucnons3oBath Tosbko Kapty/ pekBusutsl KapTel, BRITYIICHHYO
(-oit) Ha cBOE MMs WK HOMEp cBoero Cuera.

7.2.1.baHk He NPENOCTAaBISET BO3MOXXHOCTH OCYLIECTBIEHHs JIGUCTBHMHM, yka3aHHbIX B 11.7.2. [loroBopa,
npencraButenem Kiuenra (B ToMm uncie JloBepeHHBIM TUIIOM) U BHOCHTEIEM.

7.3.Cnioco6s! noaxmovenust Kinenty MuaTtepaet banka «Anbda-Kinky»:

7.3.1.noakmoyenue npu obpamierHnu Kiuenra B bank ¢ Beimadeii bankom Kimenty criemyroniunx CpencTs gocTyna:
Bpemennoro napouist u Jlorusa.

7.3.2.camocrosTenbHOE MoaKkmodeHne Kinuentom Ha oduimansHoM caiite banka B cetm MHTepHeT mo azapecy:
www.alfabank.ru i Ha WEB-cTpannmax click.alfabank.ru, online.alfabank.ru 8 cetn UaTepHeT — bank BeImaer
Kmuenty Jlormn. B atom ciaywae mocrosHHBIN [lapons «Ambda-Kmuk» Kiment gopmupyer camocrosrensHo, 6e3
npenoctasieHust bankom BpemenHoro [apois «Anbda-Kiuky.

7.3.3.camocrosTenbHOE noaKkimodeHne Kimentom Ha oduumansHoM cailite banka B cetm MHTtepHer mo azapecy:
www.alfabank.ru nmm sa WEB-cTpanumax click.alfabank.ru, online.alfabank.ru Ha ocHOBaHMH 31E€KTPOHHOTO
3asBreHnst Kimenra ocymiectBisiercsl (IIpH HATHYUU TEXHHYECKOH BOZMOXKHOCTH):

- mo Homepy Cuera Kimenta coBmectHo ¢ Homepom Tenedona cororoii ces3u Kimenra;

- mo Bpemennomy maposro Kimenra coBmecto ¢ Homepom tenedona corooit ces3u Kinuenra;

- mo HoMepy KapTer u cpoky netictust Kaptel Kimuenra coBmectHo ¢ Homepom Tenedona cotoBoit cBsizu Kinenra.
s ocymecTBiieHnst JaHHOHM onepanu KiMeHT BripaBe MCIIONIB30BaTh TOJIBKO PEKBU3UTHI KapThl BBIMYIIEHHON Ha
cBoe M3 k cBoeMy CueTy unu HoMep cBoero Cueta, unu BpemeHHsli naposs, a Takke NpuHauiexamuii emy Homep
Tenedona cotoBoi cBs3u. [loakmouenne MutepHer banka «Anbda-Kiank» ocymiecTBisercs ¢ HCIOJIB30BaHUEM
HarpasisieMoro bankom Onnopa3zoBoro napois. IHTepHeT bank «Anbda-Kink» cuuraeTcs moIkiroYeHHBIM TOIBKO
HoCJ€ IOJIOKUTENBHBIX PE3yJIbTATOB NPOBEPKHM COOTBETCTBUS BpemenHoro mapons u OmHOpPa30BOro Maposis,
BBesieHHOro KimeHroM, u mHdopMmanny, conepskamieiicss B 06ase nanHbx banka. Ilocne ycrenmrHoro moakimodeHus
WNuTepner banka «Anbda-Kimmx» Kimuent camocroarensno popmupyet Coit Jlorun u mocrosiaubIi [Tapons «Anbda-
Kink».

7.3.4.BaHK BIpaBe CaMOCTOATENILHO HanpaBuTh Ha HoMep Tenedona cotoBoii cBsisu KiveHTa, He MMEIOIIETO JOCTYIT
k MuatepHet banky «Anbsda-Kimky, yBegomienne B Buge SMS-coobmieHus, coaeprkariee npeiokeHUE ITOAKII0YUTh
Wureprer bank «Anbda-Knnk» camoctosTenbHo Ha odpunuanibHOM caiite banka B cetm MHTepHEeT 1o ampecy:
www.alfabank.ru umu Ha WEB-cTpanumax click.alfabank.ru, online.alfabank.ru B cetu Uateprer. SMS-coo0bmmenne
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HarpasjseTcss 0e3 IOIOJIHUTENBFHOro Bojew3bsiBieHus Kimenra mis nenu ysemomienust bankom Kimenra o0
orepalnusixX, COBEPIICHHBIX C MCIoyb30BaHueM Kapr, a Taike o JleHexxHbIX mepeBonax «Aibda-Uek», «Anbda-
Huanor», «Ansda-Omnaray, «Anbda-Mobaitm» 1 00 onepanusx, COBEpIICHHBIX ImocpeacTtBoM MHrtepuer banka
«Anbpa-Kmmnk».

7.3.5.KnuenT BnpaBe camocTosTeIbHO co3aath CBo# JIornH, Ucronb3ys pa3pelieHHbIe CUMBOJIBI.

Cgoii Jlorusn co3naerca Knuenrom:

- mubo B momonHeHue K Jloruny, mpucBoenHoMmy bankowm (ecnmm bank Beimasan Jlorun); Jlorms mpu 3TOM OcTaercs
JIeWCTBUTENbHBIM; KIMeHT BIpaBe MCIIONBb30BaTh B CIydasX, YCTAaHOBJIEHHBIX JloroBopom, B memsax Bepudukarmm
6o Caoit Jlorun, mu6o JIoruH Mo coOCTBEHHOMY YCMOTPEHUIO;

- mubo Bmecto Jlornna (ecnm Knment moxakmiowan MuTepreT bank «Anbsga-Kmmk» mo Homepy Cuera Kimenra
coBmectHO ¢ Homepom Tenmedona cotoBoii cBsa3u Kimenra/mo Homepy Kaptsr u cpoky meficteus Kapter Kimenra
coBMecTHO ¢ Homepom Tenedona cotoBoii cBsizu Kirenra/ mo Bpemennomy naposto Kimenra copmectno ¢ Homepom
teneoHa coToBoit cBs3u Kinenra).

7.4.TToctostubiit [Tapons «Anbda-Knnk» dpopmupyercs KimeHToM caMocToATeNIbHO NPU MOAKII0YeHUuH MHTepHeT
Bbanka «Anbda-Kinky.

OnHOpa3oBbIil napoib popMupyercst baHKoM B Cleayronux ciaydasx:

- npu nonaue Kienrom pacnopsbxenust B UarepHer banke «Aunbga-Kiauk».

OnHOpa3oBbIi Mapoib mo3BossieT npomsBecTn AyreHtudukammo Kimenra. [lopsnox nmpumenerns OxHOPa30BOTO
mapons g neneit Ayrenrudukanuu Kinmenra B Uateprer banke «Anpda-Kmuk» onpenensercs bankom. KimmeHnt
nociie Bxoza B MutepHeT bank «Anbha-Kiuk» MoxeT caMoCcTOSTeTbHO OTMEHUTD HCIIONIb30BaHue MM OTHOPAa30BOTO
mapois A gocryna B MaTepHeT bank «Anbsga-Knnky», kpome cinydaes, korga Knuent nmonkimrouan MaTepHetr bank
«Anmpda-Kimux» mo nHOMepy Cuera Kimenta coBmectHo ¢ Homepom temedona cotoBoit cBsizu KimeHTa,
ucnonezyemoro it UatepHer banka «Amsga-Kmmk» u yeryru «Ansdpa-Mobaitm»y/mo HOMepy KapTer u cpoky
neiictBust Kapter Kimnenra coBmectro ¢ Homepom tenedona cotoBoii cs3u Kimenra, ncnonszyemoro st UutepHer
banka «Anbda-Kmuky» u ycnyru «Ansda-Mobaiim» /| Bpemennomy mapomto Kimenrta coBmectHo ¢ Homepowm
teneona cotoBoit cBs3u Kiuenra.

7.5.ITocpenctBom UurepHer banka «Anbda-Kink» KineHT, npu Hannumy TEXHUYECKOHW BO3MOXKHOCTH, MOXKET
OCYILECTBUTH CIICAYIOIINE ONEPaIH:

- MONy4HTh HHpOpMarmio no CyeraM, 0 MPOU3BEACHHBIX onepanusax no Cueram, 0 3aJOJDKCHHOCTH 1O KPEeAUTaM, a
TaKoKe PYryo HH(OPMAIHIO, CBSI3aHHYIO C IPEIOCTaBICHHBIMH KPEIUTaMH;

- IepeBeCTH JeHekKHbIe cpencTBa Mexry Cueramu KimenTa, B Tom uncne ¢ Konsepcueii/Konsepranuei;

- IepeBecTH AeHexHbIe cpeacTBa co Cuera Knuenra Ha cyer apyroro Kimenra;

- MPOM3BECTH OIUIATY >KWINIIHO-KOMMYHAJIbHBIX M WHBIX BHJOB YCIYT, B T.4. aAMHHHCTPATUBHBIX IITpadoB 3a
HapyIICHHUs PaBHI JOPOXKHOTO JIBIKCHUS;

- IePEeBECTH JCHEXKHbBIe cpelcTBa co CueTa Ha MHBIE CUeTa, OTKPBITHIC B IPYTHUX OaHKAX;

- OCYUIECTBUTH II€PEBOJ] JIEHEKHBIX CPEACTB C IIENBI0 OMJIAThl NMPHOOPETaeMBIX HHBECTHIIMOHHBIX MPOIYyKTOB
(moctymHO TONIBKO U1 KIMEHTOB, JOCTHTIIMX COBEPIICHHOJETHS M SBIAIOIMIMXCS TIpaxaaHamu Poccuiickoit
Deneparum);

- OCYIIECTBUTH MEPEBOJl JEHEKHBIX CPEACTB C IIETbI0 OIUIATHl CTPAXOBOM MpPEMUH IO 3aKIIOYCHHBIM CO
CTpaxOoBIIMKOM JOTOBOpPaM CTPaXxOBaHMUS;

- OCYyIIECTBUTH MOMEHTaIbHBIN NEPEBOI;

- COBEpIIAThH JICHEXKHBIH NEPEeBOJ C HCIOIb30BaHHEM CHCTeMBl OBICTPBIX IuaTexed uiau CHUCTEMBI IIaTexed u
nepeBosioB COepOaHKa B ITpeieIax yCTaHOBIEHHbBIX baHKOM TMMHUTOB (B mopsizike, npexycMoTpenHoM [Ipunosxernem
Nel9 k [lorosopy);

- momoHUTH cBoi Cuer UII B pybmsax Poccuiickoit @enepannu myteM mepeBofa ACHEXKHBIX cpencTB co Cuera
Knuenta B py6msix Poccuiickoit ®@enepanuy; nanusie nepeBoas ¢ Konsepeueii/Konseprammeil 1eHeXHBIX CPEACTB
HE OCYIIIECTBIIIOTCS,

- MOAKJIIOYHTD, OTKIIIOUUTE YCIyTy «Anbda-Mobaiiny;

- MOAKJIIOYHTD, OTKIIIOUUTH yCIyTry «Anbda-Mobaiin-JIainTy,

- MOIKJIFOYUUTH YCIyTy «Anb(ha-Uek» 6e3 Beioopa BapuanTta [Tonmucku (HeqoctynHo KiueHTaM, 00CTy KHBAIOIIAMCS
B pamkax [lakeroB yciyr «Ontumym» (¢ 10.08.2020 r.), «Komdopt» (¢ 27.08.2020 1.), «Kompopt!» (¢ 01.10.2020
r.) u «Ontumym!» (¢ 18.09.2020 r.)), OTKIIFOYMTH U H3MEHUTh HACTPOUKH yCIyru «Anbda-Uek»;

- ohopmHuTh 3asBIIEHHE Ha BBIITYCK PAacueTHOW KapThl Ha uMst KimeHra (c BBIOOpOM BBIITyCKa PacueTHOW KapThl Ha
MaTepuaJbHOM HOCHTENE MK 0€3 MaTepuallbHOrO HOCHUTEIIS) MJIM Ha UMS TPETHETO JIMNA; OpOPMHUTH 3asiBICHUE Ha
BBIITYCK PAcUeTHOM KapThl Ha UMs TPETHETO JIMIA BO3MOXKHO, TOJIBKO €CIU YKa3aHHOE TPEThE JHILO SIBISETCS
rpaxxaanuHoM Poccwuiickoii Deeparyn);

- ocymiecTBIATh AkTHBanuto Kaptel, BelnyneHHON Ha uMst Kinenra;

- B MOMeHT AxtuBauuu Kaprel HasHauuts [IMH KapTsl, BeinyiieHHo# Ha nms Kiuenra;

- ocymecTBiATh cMeny [IMH Kaprtel, BeinymenHoi Ha ums Knuenra;

- OCYIIECTBUTH OJOKHPOBKY/pa3diokupoBky KapTel, panee 3abmoxupoBanHor Kimmentom B WuTepHer banke
«Anbpa-Kiuky, mocpeactsom yeiyr «Anbda-Mobaiiny, «Anbda-Uek», «Anbda-Iuanory, B TeaepoHHOM HEHTpE
«Anbpa-Koncynsranty, depe3 OtaeneHue banka wim paHee 3a0iokupoBaHHONW BaHKOM TIpW BO3HHKHOBEHHH
MMOA03PEHHI O HETTPAaBOMEPHOCTH MPOBOIMMBIX OIEpaluii ¢ ucnoyib3oBanuem Kapror;
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- 13MeHUTh CueT KapThl;

- BBIOpaTh CUET JJIS 3aYMCIICHHS ICHEKHBIX IepeBoJOB uepe3 CrcreMy OBICTPBIX IIaTEKEH;

- 0(OpMUTH 3asBJICHUE Ha BHITYCK BupTyassHoit kapThl Ha cBoe UM 10 15.01.2019 r. (BKIIIOUYNTENBHO), OCYLIECTBUTH
OJIOKMPOBKY, pa30IOKMPOBKY, yaajieHue BupryansHoil KapThl;

- HOJK/IIOUaTh, U3MEHATh HACTPOUKHU yCIIyTH «MOM KOHTPONb», CHUMAaTh OTPaHUUEHHS Ha aBTOPU3ALUIO ONepanuit
no Kapre;

- pa3peraTh Win 3anpemars ucnoias3opanue [labmonos «Ansda-Kmmky», HlabnonoB «Ansdpa-Mobaitm» B IHTepHET
Banke «Anbda-Kinky, «Anbda-Uex» u «Anbha-Mobaiiim»;

- pa3pemIaTh W 3ampemaTs coBepinenne Apromiarexeid B Uarepret banke «Anbda-Knuk» u «Ansda-Mobaitmy;
- OCYIIECTBUTH pe3epBHPOBAaHME ACHEKHBIX cpeacTB Ha Tekymem cdere/Cuere «Mup»/Cuere KpemutHoit
kapTel/Cuere [lotpeburennckoii kapThl/Cuere KapThl ¢ pUKCHpOBaHHBIM exeMecsaHBIM TiaTexoM/Caere KapTor
«Mowu noxynku»/ Cuere Paccpouku (cnimcanue cpeactB co Cyera Paccpoyky MOXeET MPOU3BOANTHCS, B MpPEAeIax
ocraTtka JIeHeXKHBIX cpeacTB Ha Cuere Paccpouxwu, Tonbko aist npoBeaenust Oneparuii, mpegycMoTpeHHbIX O0mmmu
YCIOBUSIMU JIOTOBOpA TOTPEOUTENBCKOTO KpenuTa C JIMMHTOM KpeauToBanus)/Cuere KpemuTHoW KapThl auis
BiazenpleB OusHeca bioka «MaccoBelii Ou3HEC» M HMX MOCIEAYIOIIMI IEpeBOA IMOJydaTeIsiM IUIaTexed B
COOTBETCTBHH C JJOTOBOPaMH, 3aKJIIOYEHHBIMH MEX Ty HUMHU 1 KilneHToM, B OIuIaTy TOBapoB, padoT, yCIyT;

- 0OopMHUTH DIEKTPOHHBIE JOKYMEHTHI M mojmnucath ux [IpocTol 3meKTpOHHOH MOJNHCHIO B LEIAX 3aKIIOYEHUS
JoroBopa Kpenura HammaaeIMA B cooTBeTcTBUH ¢ [Tpunoxennem Ne 12 k Jlorosopy;

- 0opMHUTH DIEKTPOHHBIE JOKYMEHTHI W MOANHUCATh MX IIpocToil 37eKTPOHHON MOANMCHIO B LENAX 3aKIIOUCHHS
JoroBopa aBTOKpeauTOBaHus B cooTBEeTCTBUU C [Ipunoxenuem Ne 12 k Jlorosopy;

- 0opMHUTHh DIEKTPOHHBIE JOKYMEHTHI W MOANHUCATh MX IIpocToil 371eKTPOHHON MOANMCHIO B LENAX 3aKIIOUCHHS
JloroBopa Kpeauta HATMIHBIMH C_3aJI0TOM aBTOMOOMIIS B cooTBeTcTBUH ¢ [Ipmnoxenunem Ne 12 k JloroBopy;

- 0opMHUTH DIEKTPOHHBIE JOKYMEHTHI M moAmucats ux [IpocToif 37IeKTpOHHOW MOJANHCHIO B HEISX 3aKITIOUCHUS
Jorosopa Beiaun KpenutHoii kapThl B cootBeTcTBHH ¢ [Tpnnoxxennem Ne 12 x /lorosopy;

- 0OopMHUTH DIEKTPOHHBIE JOKYMEHTHI U MoAnucarh X [IpocToil 3JeKTpOHHOW MOJNKUCHIO B LIENSAX 3aKIIOYCHUS
Joroeopa notpedurensckoro kpeaura no Kapre «#BMECTOJ/IEHED» B cootBeTcTBUU ¢ [Ipumoxkerunem Ne 12 k
Jorosopy 10 03.03.2019 r. (BKIFOUUTEIHHO);

- oopMHUTh DNEKTPOHHBIE JOKYMEHTHI M MoJAnucaTh MX [IpocToi 3JeKTPOHHOW MOJINKCHIO B LEJSAX MOMYYCHHS
Otcpoukn «KpeautHble KaHUKYIIBI» B COOTBETCTBUH ¢ OOMMMH yciIoBUSIMHU JJoroBopa NoTpeOUTENbCKOro Kpeaura,
IpeycMaTpuBaloIiero Belgady Kpemura HanmmuebIME, IyTeM noamucaHus IIpocToil 35IeKTpOHHOH MHOAIHCEHIO
3asBieHNs Ha MOAKIIOUeHNnEe KpenuTHBIX KaHuKyI, JlOmOoMTHUTENBHOTO corameHnsl K MHAuBHIyanbHBIM YCIIOBHSAM
JloroBopa noTpeOUTENBECKOT0 KpeauTa, MpeaycMaTpuBatoniero Beiaady Kpeanrta nanuansivu u ['paduka miatexeit
B cooTBeTcTBHH ¢ [Ipmmoxxenuem Ne 12 x Jloroopy;

- IOJIaTh MOpPYYEHHE Ha IEepeBOJ JICHEeXKHBIX cpeacTB co Cuera KimeHTa ¢ 1espio oruaTel TOBapoB, paboT, yCIyrT,
nproOperaemMbIx KIHEHTOM 3a CueT KpeAUTHBIX CPECTB, IPEAOCTaBICHHBIX baHKkoM;

- B IIETAX 3aKJIIOYCHUS B JIEKTPOHHOM BHje JloroBopa cueTa 3CKpOy OCYIIECTBIATH O(GOpMIICHHE M MOANUCAHHE
3asBJIeHUs] JernoHeHTa IIpocToil 37eKTpOHHOM MOJNUChI0 B COOTBETCTBUM C J[OoroBOpoM cuera 3CKpoy U
ITpunoxenuem Ne 12 k Jlorosopy;

- B LIeJISIX BHECEHUsS! U3MeHeHHH B JoroBop cuera 3cKpoy (TOJIBKO B YacTH U3MEHEHHUs] PEKBU3UTOB (HOMepa W/WiH
JlaThl) JOTOBOpA JIOJIEBOTO Yy4YacTHss B CTPOUTENBCTBE H/WIM PEKBH3UTOB CYETa JCHNOHEHTA) OCYIIECTBIISTH
odopmwiieHHe M TOANMKMCAHWE COOTBETCTBYIONIETO 3asBJICHMS JENOHEHTa IIpocToii 3JIeKTpOHHOH MOANHCHIO B
cooTBeTcTBUU ¢ [loroBopom cueta 3ckpoy u IIpunoxenuem Ne 12 x Jloroopy;

- OCYWIECTBIIATH ¢ IpuMeHeHHeM [Ipoctoil snexrpoHHON moamucu KimeHta odopmileHHEe NOKYMEHTOB B LEISX
nonyueHus: Kimentom ycnyru baHka mo opraHuzanuu cTpaxoBaHHs >KM3HM M 310poBbsi Kimmenta B OOO
«AnbpaCrpaxoBanue-Ku3up» 1mo KoieKTHBHOMY JOTOBOPY IOOPOBOJBHOTO CTPAaXOBAaHUS JKU3HH U 370POBbBS
Jiepaxaresneil KpeJUTHBIX KapT bankay;

- 3aKa3aTh JUIs HANpaBJICHUs HA aJpec 3JIEKTPOHHOU MOYThI, yKa3aHHbIH KiueHTOM mnpu MpoBEACHUH JAaHHOU
OTIepanyy, WIN JUI1 COXPAHEHUS Ha MEePCOHAIBHBIN KOMIbIoTep/MOOMIFHOE YCTPOWCTBO BBIMHCKY MM CHpaBKY
(BUIBI CIIPABOK, JOCTYITHBIX JUIA 3aKa3a, onpeaensioTcs bankom);

- OTKPBITH BTOPOH Wi mocienyrontuii Cuer B pamkax BeIOpanHOTo Ilakera yciyr uinm B YHUBEpCaIbHOW JTHHEHKE
kapT (3a wuckmoueHneM Cuera «Cemeitnbiity, Cuera «bmu-goxom» (¢ 01.10.2018 r. mo 29.06.2020 .
BKITIOYNTENBHO), Cuera [ToTpedurensckoii kapThl, Cuera KapThl ¢ GUKCHPOBaHHBIM €KeMecs uHbIM matesxoM, Cuera
Kapter «Mowu nokynkm», Cuera KpeanTHoit kapTsl uist Biiasensles 6usHeca biioka «MaccoBbiii OusHecy, Tekyiero
KPEIUTHOTO cueTa, TeKyIero noTpeOuTensekoro cuera, Tekymero KpeIuTHoro cuera Kinenra MaccoBoro OusHeca,
Cuera JlokanbHOH KapThl HIIOTEYHOTO KPEAUTOBaHMS, TEKyIero cuera UMOTEYHOTO KpeauToBaHus, ClennuantbHOro
cuera yuactHuKa 3akynku); ¢ 01.02.2019 r. Cuer «Aspollinan» MOKeT ObITh OTKPBIT TONBKO KineHTy, opopmuBIeMy
[aket ycnyr «Makcumym+», «Alfa Only», «A-Kiay6»;

- oTKpBITh CueT «I10TOKY, BBIIONHATE OIepaIyy, MperycMoTpeHHbIe OOIMMH YCIOBUSME OTKPBITHS H COBEPILCHHS
onepanuii mo Cuety «Ilotok» B AO «AJIb®A-BAHK» (ITpmnoxxenne Ne 14 x JloroBopy);

- OTKpBITh JICTIO3UTHBIN CYET W TOMONHHUTH JIEMO3UT B CiIydasx, NPEeoyCMOTPEHHBIX OOLIMMH YCIOBHSIMH
pasmemienust Cpounoro jaernosuta B AO «AJIb@A-BAHK» (ITpunoxenue Ne 5 k JloroBopy);

- TOJAaTh PACHOPSDKCHHE Ha YaCTHYHOE CHSTHE CPeiacTB ¢ [lemo3wuTa, KpoMe yMEHBIIEHHS CyMMbl JlemosuTa B
COOTBETCTBUH C T1. 2.22. O6mmx ycnosuid pazMenierust Cpouroro aenoszuta B AO «AJIb®A-BAHKy (IIpunoxenue
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Ne 5 k loroopy), o Jleno3uram, yCIOBHSAMHU KOTOPBIX MPEAYCMOTPCHA TaKass BO3MOXHOCTb, H TIPU COOJIOICHUH
ycTaHoBJIeHHOro JJoroBopom ycnosust 0 HecHrxkaeMoM ocTaTKe, ¢ IEPEBOIOM ICHEKHBIX CPEICTB Ha DKCIIPECC CUET;
- [ojaTh pacrnopsbkeHue Ha 3akpbiTue Cpounoro pgemno3uta «lIpembep+», «lloTenumany, «lloTeHunam+y,
«[lorennuan Privatey, «[Ipemust», «[lobena», «[lobematy», «[lobema Private», «bonbimoii Ky, «JIbBUHAS OIS,

«Eme Bemmey, «Anbha-Briaany, «Anpda-Brmag A-Kiyo», «Ansda-Brman. MakcuManbHbI», «Anbpa-Brran 0e3
nposioHrarmmy», «Anbga-Bxiran [Ipomo ¢ omiuei momoTHEeHU 1 YaCTHYHOTO CHATH», «Anbda-Bkiax s Bamero
ropona», «Anbsda-Brman. IlencnoHHsIN», «Anbda-Brmang Kimrouepoit» (6e3 ommmii MOMOMHEHHS W YaCTHIHOTO
cHATHSA), «Anbda-Brnan KimtoueBoit» (¢ OMusMu MOMOTHEHUS B YACTHYHOTO CHATHS) B CIyYasiX, IPEIyCMOTPEHHBIX
OO6ummu ycnosusamu pasmertneHust Cpounoro nenosuta B AO «AJIb@A-BAHKy;

- noiy4ath nHdopmanuio 00 ocrarkax o Cuery «Ilotok»;

- 3akpbITh Cuet «Moii ceiid) LleneBoii», BHIIONHATE Onepanuy, npegycMoTpeHHble OOIIMMU YCIOBUSIMHU OTKPBITHS U
cosepieHus onepanuii mo Cuery «Moii ceitd LeneBoit» B8 AO «AJIb®A-BAHKY;

- 3aKkpeITh Tekymmii cuer (ecnu oH He sBisteTcsi OCHOBHBIM cueToM M y KitreHTa B MONHOM 00BEME TiorarieHa
3a/10JKEHHOCTh 10 JloroBopy aBTOKpenuToBaHMs, JloroBopy kpeauta HanuyHeIMH wid no [lorosopy Kpenwura
HAJIMYHBIMHA C 3aJIOTOM HEIBIDKUMOTO HMyInecTBa, JloroBopy Kpenwra HamMYHBIMEH C 3aJOTOM aBTOMOOWIIA
TPEIOCTaBICHHOMY Ha yKa3aHHbIN Tekymmii cuer), Cuer «bmuir-noxomn», Cuer «Cpasy 7», Cuet «Aspollnany, Cuer
«Ynérusiity, Cuer «llennoe Bpems», Cuer «Moii ceitip HT», Cuer «/lecsars!», Cuer Yemnumonara mupa, Cuer
«Hakonmkay, Cuer «Private Cuer», Cuer «Cemeitnsriin,Cuaer «Moit cefidy, Cuer «Anbda-Cuety, CueT «Ambda-
Cuert Ha exeqHeBHBIN ocTaTok» U Cuer «Mup (eciau oHU He SBISIFOTCS OCHOBHBIM CUETOM), DKCIPECC cueT (eciu
OTCYTCTBYeT Jlemo3uTHBIH cueT B TOH ke BaytoTe), TeKyIuii cueT HOTEYHOT0 KPeAUTOBAHUS;

- OTKPBITB/3aKpbITh OMC;

- nojaTh [lopyueHne Ha MOKYIIKY MM IIpoAaxy Merania;

- 13MeHuTh CBoit JIorus, ucnone3ys pa3penieHHbIe CHMBOJIBI;

- IPUBS3ATh/yAAINTH NMPUBA3KY CueTa K «3JIEKTPOHHOMY KOILENBKY», a TAKXKe OCYIIECTBUTh nepeBo co Cyera Juis
YBEJIMYCHUS OCTaTKa JICKTPOHHBIX IEHEKHBIX CPEACTB, YUUTHIBAEMBIX APYTON KPEIUTHOH opraHm3amnuei (rmepeBom
Ha «JICKTPOHHBIN KOIIenek»). [lepedeHs «3IIeKTPOHHBIX KOIIEIFKOBY YCTaHABINBACTCSI BaHKOM caMOCTOSTENBHO;

- HCTIOJIH30BATH OIIINI0 «MOH pacxoIb»;

- opopMHUTH coTNlache Ha yJacTHe B IPOTrpaMMe JOSUTBHOCTH, IPOBOANMOI baHkoM, B OpsIke, MpeayCMOTPEHHOM
COOTBETCTBYIOLINMH MPaBUIAMHU IPOTPAMMBI JIOSITEHOCTH;

- oOopMUTE pacmopsbKeHHe O mepexone ¢ obcmyxuBanus mo [lakery ycmyr Ha oOciyXuBaHHE IO Tapudam
YHuBepcanbHOM THHEHKH KapT (¢ oopmieHnem/6e3 odopmienus [Takera yeayr «Alfa Onlyy);

- oopmuts Ilaker yciyr «Alfa Onlyy (mast KitrieHTOB, 06CTyKHBAOIIAXCS 10 TapudaM Y HUBEPCATBLHON JTHHEHKH
Kapt 6e3 opopmienus [Takera yeayr «Alfa Only»);

- NOAaTh/OTMEHHUTH 3asBJCHHE Ha IOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOralleHHe 3aJ0DKeHHOCTH 1o JloroBopy
Kpeaura HannuHbIMH;

- MOJIaTH/OTMCHUTH 3asBIICHHE HA TIOJHOE WIIM YaCTUYHOE JOCPOYHOE TOTANICHHE 3aI0JDKEHHOCTH 1Mo JloroBopy
Kpennrta HaTHIHBIME € 32I0TOM HEABIKUMOTO HMYILECTBA;

- MOJIaTH/OTMCHUTH 3asBIICHHE HA TOJHOE WIIM YAaCTHIHOE JOCPOYHOE MOTAIlIeHHE 3aI0JDKeHHOCTH 1o JloroBopy
MOTPEOUTETHCKOTO KPEUTa Ha OIUIATy TOBapa;

- MOJIaTH/OTMECHUTH 3asBIICHHE HA TIOJHOE WIIM YaCTUYHOE JOCPOYHOE TOTANICHHE 3aI0JDKEHHOCTH 1o JloroBopy
MOTPEOUTEITBCKOTO KPEeUTa Ha MPHOOPETEHNE aBTOMOOWIIS,

- NOAaTh/OTMEHHUTH 3asBJICHHE Ha IMOJHOE WM YaCTUYHOE JIOCPOYHOE IOralleHHe 3aJl0JDKEHHOCTH 1o JloroBopy
MOTPEOUTETHCKOTO KPEeUTa Ha peHAHCUPOBAaHHUE 3a/10JKEHHOCTH;

- NOAaTh/OTMEHHUTH 3asBJCHHE Ha IOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOralleHHe 3aJ0DKeHHOCTH 1o JloroBopy
ABTOKPEIUTOBAHUS;

- MOJIaTH/OTMEHUTH 3agBJICHHE HA TOJHOE WIM YaCTHYHOE JTOCPOYHOE MOTamIeHHWe 3aJ0JDKCHHOCTH 1o JloroBopy
KpennTa HaTMIHBIME C_3a10TOM aBTOMOOMIIS;

- TOAaTH/OTMEHHUTH 3asBJECHHE Ha IIOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOTalleHHe 3aJ0DKEeHHOCTH 1o JloroBopy
BeIIaun KapTel «Mou MOKYIKn»;

- [OJaTh 3asBIEHHE Ha TIOJHOE WIM YacTHUYHOE JOCPOYHOE IIOrallleHHe 3aJ0JDKEHHOCTU 10 KpeauTam,
MPEeJOCTABICHHBIM baHKOM B COOTBETCTBUM C 3aK/IIOUEHHBIMH JOTOBOPAaMU UIIOTEYHOTO KPEIUTOBAHMS, B IIEPUO] C
JlaThl, CIIeTyIoIel 3a JHeM IuIaTeska JIo OJvbKaiinero AHS marexa. B aToMm ciyuyae mojgHoe 1OCpOYHOE IOralieHne
3aJI0JDKEHHOCTH IO KpEeIuTaM, IPEeIOCTAaBICHHBIM bBaHKOM B COOTBETCTBHMH C 3aKIIOUYEHHBIMH JOTOBOPAMH
WUIOTEYHOTO KPEIUTOBAHUS, MPOM3BOMUTCA B JaTy IOJAYM 3asBICHHSA, a YAaCTUYHOE JOCPOYHOE IOTalIeHHe
3aJI0JDKEHHOCTH IO KpeIuTaM, INPEeIOCTAaBICHHBIM bBaHKOM B COOTBETCTBMH C 3aKIIOYEHHBIMH [OTOBOPaMHU
WIOTEYHOTO KPEIUTOBAHUS, — B JICHD TUIATEKA;

- OTMEHHUTH 3asfBJICHHE Ha IIOJHOE WIM YaCTHYHOE JOCPOYHOE [OTalIeHWE 3aJ0JDKEHHOCTH II0 KpEeIuTaM,
MPe0CTaBIeHHBIM BaHKOM B COOTBETCTBUH € 3aKIFOYEHHBIMHU JIOTOBOPAMHU HITIOTEYHOTO KPEIUTOBAHNS.

[Tpu 3axpeiTun Cuera B COOTBETCTBHM C HACTOSIIMM ITyHKTOM, KapTbl, BBINMyIIEHHBIE K 3akpbiBaeMomy Cuery,
3aKpBIBAIOTCS 110 pacrnopsbkeHuio KimeHnra, KoTopoe MokeT ObITh HoaHo nocpenctsoM Murepret banka «Anbda-
Kinuk» 01HOBpEMEHHO ¢ pacnopsikeHHeM Ha 3akpbitue Cuerta.

- yka3atb pekBusutbl (MHH)/m3mennts panee ykazannsie Knuenrom pexsusutsl (MHH) [Tnatensuiuka no I[poexry
«HIMBUyaNTbHBINA 3apIUIATHBIN KIUEHTY;
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- NOJKJIIOYNTh, OTKIIOYHUTH ycIIyry «Kommuika Juist 3apruiaTbl» U U3MEHUTH pa3Mep npoieHTa oT CyMMBbI 3a4HCIICHUS
no ycnyre «Konmika aist 3apriaThy;

- 3aKJIIOYUTH JIOTOBOP BO3ME3JHOTO OKa3zaHMs YCIYr, IyTeM MoJanucaHusi B «JIMuHOM KaOuHeTe mapTHepa»
OnexTpoHHOro aokymeHTa «lloaTBepikieHue O NpHCOeAMHEHHMH K JIoroBopy BO3ME3AHOTO OKa3aHHS YCIyI»
[pocroii anexTponHoit noanuckio Kinuenra nnu myrem akuenrta odeptsl banka, B TOM 4unciie, H3JI0)KEHHOH B BHJIE
npaBui akuuu banka;

- oopmisaTe m moammceBaTh Ilpoctoit snmexTponHo# moammchio Kimenra B «JlnuHoM kabwHETE mHapTHEpa»
DJeKTPOHHBIE TOKYMEHTHI, IPEIyCMOTPEHHBIC OTACNBHO 3aKiIodaeMbiM Mexny Kimmentom u bankoM nmorosopom
BO3ME3JHOTO OKa3aHHsI yCIIyT, B COOTBETCTBHH C yCIOBHSIMH JJaHHOTO JIOTOBOPA;

- 3aKJIIOYNTH TEHEPATBHOE COTJIAIICHHE, TIPEAMETOM KOTOPOTo sBIsAeTCs oka3anue bankom KimenTty 6pokepckux u
COITYTCTBYIOIINX YCIYT (nayee — I eHepanbHOe COTalieHue), a TAKKe ACMO3UTAPHBIA JOTOBOP, IPEIMETOM KOTOPOTO
aBJsieTcs okazaHue bankom KimeHTy neno3uTapHBIX W CONMyTCTBYIOIIMX YCIYT Ha PhIHKE LIEHHBIX Oymar (manee —
Jeno3utapHsiit qoroeop). I'eHepanbHoe cornameHue U Jlemo3uTapHBIN JOTOBOP 3aKIIOUAIOTCS MyTEM aklenTa
(npunsitust) Knnentom myOnmuHoro npemiokeHus (myOonaudHoi odepThl) banka. YcnoBust myOiau4HOH ogepThl
3auKkcupoBaHbl B TekcTe PernamenTa okasanus yciayr Ha ¢puHaHCOBBIX phiHKax AO «AJIb@A-BAHK» u B Tekcre
YcnoBuii ocymecTBiaeHus aenosutapHoi nesrensHocTH B AO «AJIbBOA-BAHKY, opuimanbHeI TEKCT KOTOPBIX
nyonukyercst Ha aTepHeT caiite AO «AJIb@A-BAHK» no anpecy (URL) http://www.alfadirect.ru;

- TOJaTh MOPYYEHHE Ha COBEPILUCHUE CHACIKH IOKYIKH IIEHHBIX Oymar B pamkax Periamenra okasaHMs yCIIyr Ha
(hMHAHCOBBIX PHIHKAX, pa3MEIIeHHOTO B ceTn MHTepHET 1o anpecy: https://www.alfadirect.ru/about/documents;

- IMOJaTh MOPYYCHHE Ha COBEPLICHHE CAENKH MPOJaKH IEHHBIX OyMar B pamkax PermaMeHTta okaszaHMs yCIyr Ha
(huHAHCOBBIX PHIHKAX, pa3MelIeHHOro B cetu MHTepHeT no aapecy: https://www.alfadirect.ru/about/documents;

- yKa3aTb CBOM KOHTAaKTHBIC JaHHbIE (agpec 3JEKTPOHHOW MOYTHI, HOMep TenedoHa, aapec (GaKTHIECKOTO
NpOKUBaHU Ha Tepputopun Poccuiickoit dexepanun)/ N3MEHNTh paHee yKa3aHHbBIC KOHTAKTHBIC JaHHBIE (ampec
ANEKTPOHHOI MOYTHI, HOMep TeIehoHa, anpec GaKTHIECKOTO MPOXKUBAHHUS Ha TeppuTOprE Poccuiickoit deneparmn);
- B IMAJIOTOBOM peKiMe 0opMHUTh NpeTeH3uI0 B baHK MM MoNTy4uTh HH(QOPMALUIO TI0 BOIIPOCY O0OCIY)KUBaHHUS B
banke B pamkax Jlorosopa, He TpeOyromeMy opopMIICHHS TIPETEH3HUH;

- TIOJTy4HUTh MH(OOPMALIUIO O PACCUUTAHHBIX, HAUUCIICHHBIX, CIMCAHHBIX, aHHYJIMPOBaHHBIX OOHYCHBIX CIUHHUIIAX Ha
6onycHOM cuere B pamkax IIporpammer sosuibHOCTH AO «AJIbBOA-BAHK» ans Gu3MYecKux JIHI, SBJISFOIIUXCS
JiepkaTeasiMu 0aHKOBCKHX KapT ¢ peBepcuBHbIM CashBack/ «lludpoBeix kapt» u [IporpamMMbl JOSJIBHOCTH AJIs
(hM3MYECKUX TN, SBIAIOMIUXCS nepxkareisivu KapT banka «AlfaTravely/ « {udpoBeix kapT»;

- MOJaTh PaclOpsDKCHHE HA IIOJydeHHE BBHIIUIATHI B OOMEH Ha OOHYCHBIE EIMHMIIBI, HAaYMCICHHBIC B paMKax
Iporpammsl nosutbHOCTH AO «AJIBDA-BAHKY mutst pruzndeckux JInIl, SIBISFONMIXCS AepiKaTeIsIMU OaHKOBCKUX KapT
¢ pesepcuBHBIM CashBack/ «{udpoBbix kapt»;

- IPEJOCTABUTh JOKYMEHTHI IO MPEAMETY 3aJiora, IpeycMOTpeHHbIe JJoroBopoM aBTOKpeAnTOBaHus 1 JloroBopom
KpennTa HanW4IHBIMH C_3aJI0TOM aBTOMOOWIIA;

- NOJy4uTh UH(OpMALIUIO 00 OCTaTKaX M O ABMKEHUH JACHEXKHBIX cpencTB o ceouM Cueram UIT;

- NoAKIouYUTh/ OTKIMOuNTh Omnuuio  «becrnnatHele TepeBojbl» (MOIKIIOYEHUE JIOCTYNMHO, eciau KimeHT
obcykuBaercst o Tapudam YHUBEpCaTbHOMN JTHHEHKH KapT 6e3 odopmutenus [Taketa yeayr «Alfa Onlyy);

- mo 3anpocy banka monteepauth cMeny SIM-kaptet Homepa tenedona coroBoii cs3u KireHTa (JOCTYITHO TOJIBKO
npu Bepuoukaunu u Ayrentudukaimn Kinenra B UnarepHer bank «Anbda-Knnk» no Jloruny/ no Ceoemy Jloruny/
nocpencteoM MooOmisHOTO TpminokeHus «AKEY» (mocnemnee - B ciydae yCTAaHOBICHHOTO W HACTPOCHHOTO
Mob6wunbroro npunoxenus AKEY);

- OTKa3aThCs OT UCIIOJIb30BAHMS/BOCCTAHOBUTH HCIIOJIL30BAHNE MACHTU(HUKATOPA JUIS 3aYHCIICHHST Ha OaHKOBCKUH
cuer KimeHTa AEHEXHBIX CpENCTB IO TNEPEeBONy C HCHonb3oBaHHEM CHCTeMBl OBICTPBIX IUTaTexel (Kpome
TPaHCTPAaHUYHBIX IIEPEBOIOB);

- OTKa3aThCs OT UCIIOJIb30BAaHMS/BOCCTAHOBUTH UCIIOJIBL30BAaHUE MICHTU(HUKATOPA Ul 3a4MCICHUS HA OAHKOBCKHUH
cuer KnmeHTa HEHEXHBIX CpPEICTB MO TPAHCTPAHWYHBIM IIE€PEBOJAM C HCTONb30BaHHEM CHCTeMBI OBICTPBIX
IJIATEeXKEH;

- JmaTe/OTMEHHWTH mopydeHne banky o HampaBieHnn baHkom Ha perynspHoid ocHoBe 3ampocoB B [TAO
«IIpomcBazpbanky, OO0 «A3» miast momy4ueHHus U otobpaxenus Knnenty mHbopManuy o ero 3aJ0DKeHHOCTH O
Hasoram, mrpadam ['MB/1/], mo ncromTHUTEIHHBIM IPOU3BOCTBAM, MO OIUIATE KOMMYHAJIBHBIX M HHBIX YCIYT; B 3THUX
nensx Knmenr nopyuaer banky nepenasats B [TAO «IIpomeBsizpbank», OO0 «A3» nmeronmecs B banke cBepeHus
o muueBom cuere, MHH, ctpaxoBom Homepe wuuamBuayansHoro juneBoro cdera (CHUJIC), BoamTenmbckom
YIOCTOBEPEHHH, CBUAETENLCTBE O perucTpanuu TpancnoptHoro cpeiactsa (CTC), agpece peructpanyy UId UHOM
PEKBH3HTE NIEpEBO/IA 110 OTLIATE 33/10JDKEHHOCTH, a TaKkke cBeieHus: o Homepe tenedona cotoBoii cB3H, aOOHEHTOM
W/WIH TI0JIb30BaTeNeM KoToporo ssisercs KiueHt, a Takxke oOpabaTeiBaTth banky monydenHyio B otBer oT ITAO
«IIpomeBszpbank», OO0 «A3» undopmanuio o 3anomwkeHHocTH Kimenra; mocne nonydenus bankom ot [TAO
«IIpomcsazpbank», OO0 «A3» urpopmanuu o 3amopkeHHocTH KnmeHta Ha ee ocHoBe KimeHTy MOXeT OBITh
chopmupoBaH baHKOM IpeaBapuUTENBHBIH MPOEKT MOPYYCHHS Ha OIUIATy 3aJ0JDKEHHOCTH; JAHHOE IOpY4YCHHE
KimmenTt moxeT momanucars [IpocToit anexkTpoHHOM moanuckio nmocpenactBom MHTepHer banka «Anbda-Kinky wim
yeiyru «Anbda-Mobaiin;

- COBEpIINTHL 3BOHOK B TenedoHHBINH TeHTp «Aibda-KoHCYyabTaHT» ¢ HUCHOJb30BaHHEM ceTH MHTepHEeT (maHHas
BO3MOXXHOCTH He TpenocTaBisiercs Kimmentam, odcmykuBaromumcs 1o [akery yeiyr «A-Kiyoy);
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- mpocMmatpuBaTh nepedeHb Beex Cornacuii «Alfa IDy», npenocraBnennpix Kinenrom Banky, a Taxoke opopMIsITh 1
noanuckiBath [Ipocroii anekrponHoit monmuckio Kimmenra Cornacue «Alfa ID»/COIT/I/OT3bIB cornacusi B paMKax
«Alfa ID»;

- chopMHpOBaTh NpeABAPUTEILHBIN MPOEKT 3asBJICHNS 0 Ha3HaYeHNUH KITMeHTy neHcuH (C yka3aHHeM B HeM CBEJICHUI
0 Cuere «Mup» Knuenra g 10CTaBKH NEHCHM) AJIS €T0 MOCIEAYIoIero noanucanus KiuesTom u HanpaBieHus B
DoHJI IEHCUOHHOTO U COLMANbLHOro crpaxoBanus Poccuiickoit @enepauuu nocpeacrsoM Ioprana 'ocycyr;

- chopMHUpPOBATh NMPEIBAPUTENBHBIN NMPOCKT 3asBIeHUSA O noctaBke Kimenty nencun Ha Cuer «Mup» Kimenra,
OTKpBITHIA B baHke, mis ero mocnenyromero nognucanus KiueHtom u HampaBieHus B POHI NEHCMOHHOIO U
couanbHOro crpaxoBanus Poccuiickoit @enepaunu nocpeacrsom Ioprana [N'ocycnyr;

- odopMuTh 3agBICHHE O MPOIJICHHH CPOKa IIOJIBb30BaHUS MHAMBHIyadbHBIM OaHKOBCKHM CEH(OM W OIUIATHUTH
HOBEIH cpok mons30Barusa Ceiidom u (ecin HeoOxoanmo) I"apaHTHITHBINA B3HOC B cOOTBETCTBUH ¢ [Iprioxennem Ne6
k Jlorosopy;

- monny4aTh oT baHka yBenoMieHus, npeaycMoTpeHHsle 4. 2.8-1 ct. 7 @enepanbHoro 3akoHa ot 21.12.2013 Ne 353-
®3 «O noTpeduTenbckoM Kpeaure (3aiime)».

C ucnoan3oBanueM Yara B pamkax UHtepHeT Banka «Anbsda-Kink» Kanent, a Taxxke (mo 30.06.2023 r.
BKJIIOYNTEJBLHO) JloBepenHoe 1IN0, AABJsIIOIIeecs KIHeHTOM BaHka, 3aka10unBmuM J[0roBop 0 KOMIJIEKCHOM
0aHkoBckOM oOcayxuBaHnu ¢usndecknx aun B AO «AJIb®A-BAHK», MokeT ocyliecTBUTH OIepanum,
yka3zaHHble B Ipuioxenun Ne 13 k Jorosopy. JloBepeHHOE MO COBEpLIAET omepauuu nocpeacrsoM Yara B
pamkax UaTepHer banka «Anbda-Kmnk» ¢ ucrons3zoBaaneM cBoux Cpencts pocryna k UaTepHet banky «Anbda-
Konk».

7.5.1.IlocpenctBom Unrteprer banka «Ambga-Knnk» KiHmeHT MOXET OCYIIECTBUTH BalIOTHBIC OIEPAlldd B
MHOCTPAaHHOH BaJllOTE C YYEeTOM TpPeOOBaHWIl, YCTAHOBJIECHHBIX BAIOTHBIM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuy ¥ aKTaM1 OPraHOB BATIOTHOTO PETryJIMPOBAHMS.

7.5.2B cnyyae HeoOxomumocTH TmpeacTaBieHHss B baHk OOOCHOBBIBAIOIIMX JOKYMEHTOB II0 IIEPEBOAY,
coBepuraemMomy uepe3 MutepHer bank «Anbda-Knnk», Kinnent-PesuneHT HampaBisieT DaHHBIE NOKYMEHTHI C
nomomiplo cpencts  Mutepuer banka «Anbga-Knuk», noamucanubie IIpocToil 3IEKTpOHHOH IMOJIKCHIO,
OJTHOBPEMEHHO C 3asBiieHHeM KineHTa Ha mepeBoJl IEHEKHBIX CPEICTB.

7.5.3.ITocpenctBom MuTeprer banka «Anbda-Kiuk» KianeHT MoxkeT, B 4aCTHOCTH, COBEpILATh BHEUIHUE (B APYTYIO
KPEAUTHYIO OPTaHU3AIMI0) U BHYTPUOAHKOBCKHUE TIEPEBOIBI (J1asiee - BHYTPCHHHE [IEPEBO/IbI), B TOM YHCIIE, 0DOPMHB
JUTITEBHOE PaclopsDKeHNE Ha TIEPEBO]] JCHE)KHBIX CPEICTB (1anee — JUIMTEIbHOE PACTIOPSDKCHHE).
7.5.3.1.B03MO>XXHOCTH COBEPIIUTH IIEPEBOJ] HA OCHOBAHMH JITUTEILHOTO paclopsbKeHUs pegocTasisiercs: Kimentam
— pe3nuAeHTaM NP HAJIWYUK TEXHUYECKOH BO3MO)KHOCTH banka u Hanmmunu y Knuenra otkpsiToro Cuera B BaJtoTe
Poccuiickoit ®eneparnun B banke, n mogxiroueHHoro MaTepHeT banka «Anbda-Kimky.

7.5.3.2.IlepeBox Ha OCHOBaHMH JUTUTEIBLHOTO PACIOPsDKEHUS! ocymiecTBisieTcs KilMeHToM ¢ ydeToM clenyromux
0COOEHHOCTE:

- Kinent dpopmupyer Llabnon «Anbsda-Knuk»/I11adnon «Anbda-Mobaiiny/3asBieHre Ha ABTOIUIATEXK, U BBIOUpaeT
OJIMH U3 JOCTYITHBIX BAPHAHTOB MEPHUOIUYHOCTH COBEPIICHHUS IIEPEBO/IOB;

- KimeHT MOXeT M3MEHHTh WM OTMEHHTh JJIHMTENbHOE pachopspkeHne B MHrepHer banke «Anbda-Kimky,
U3MEHUB/OTMEHUB  cooTBeTcTBytomui [llabmon  «Anbsga-Knuk»/[ladnon  «Ansbha-Mobaiin»/3asBieHne  Ha
ABTOIMIaTEK;

- IpU HAJIMYUH ACHEXHBIX cpeacTB Ha Cuere JUId OCYIIECTBIECHHUS IepeBoja B CymMMe, ykazaHHOW Kimentom B
JUIMTEBHOM pacriopsbkeHnd, baHk QopmupyeT maTe)XHbBIH JOKyMEHT, HEOOXOJMMBIH JUIS OCYIIECTBICHUS
orepalyu Mo MepeBOAy AEHEXHBIX cpeacTB co Cyera B cooTBeTcTBUH C 1. 3.6. JloroBopa, M Ha €ro OCHOBAaHHWHU
OCYIIECTBIISIET IEPEBOJI;

- IPY OTCYTCTBHU/HEOCTATOYHOCTH HA MOMEHT IIPOBEPKH baHKOM JIeHEXHBIX cpencTB Ha CueTte 1JIs OCYIIECTBICHUS
nepeBoJia B cyMMe, ykazaHHOH KimeHtoMm, 1uinTensHoe pacnopsbkeHUE B COOTBETCTBYIOIIYIO YKazaHHY0 Kinnenrtom
matry banmkoM He wucmomHseTcs; B TOCIEAyIONmIHMe yKa3aHHble KIHMEHTOM HaThl UIMTENBHOE PACTIOPSDKEHHE
HCTIOJTHACTCS B OOBIYHOM TIOPSIKE.

7.6.ITpu monyuenunn ot Knuenra nopy4eHus: Ha mpoBeneHue oneparuu no Cuery depe3 UurepHer bank «Anbda-
Knuk», B TOM 4Ymcie, JUIMTETHFHOTO paclopspKeHUs, baHk mcrmomHseT nmopydyeHne KimeHTa He mo3gHEe OJHOTO
Pabouero nus, creayromero 3a gHeM moxy4deHns ot KimeHTa mopy4yeHus.

7.6.1.Ilpn momyuyenun ot KimeHTa mopydeHHs Ha CHHCaHHME JEHEXHBIX cpelacTB ¢ Tekymero cuera/Cuera
«Mup»/Cuera Kpeantnoii kaptel/Cuera [ToTpedurensckoii kaptel/Cuera KapTel ¢ UKCHPOBaHHBIM €XEMECSYHBIM
mnatesxxom/ Cuera Kaptel «Mou mnokynkm»/ Cuera Kaptol «#BMECTOIEHEI»/ Cuera Paccpouku (cmucanue
cpencts co Cuera Paccpouku MO>KeT IPOU3BOAUTHCS, B IIPEAIENax OCTaTKa AEHEXKHbIX cpencTB Ha Cuere Paccpouky,
TOJIBKO JUIsl IpoBeieHust Orneparyii, mpeaycMoTpeHHbIX OOIMMHU YCIOBUSIMU IOTOBOpa NOTPEOUTEIHCKOTO KpeaAnTa
¢ ruMuTOM KpeanToBaHus)/ Cuera KpeanTHoi kapTsl 1151 BiajesnbueB On3Heca bioka «MaccoBblii OU3HECY, B LIEIIX
omuiatel KitueHTOM TOBapoB, padoT, yCiIyr mocpeacTBoM Habopa KimeHTom koMaH bl «1» (MOATBEp KIEHUE OTLIATHI)
¢ Homepa tenedona coropoii cBs3u Kimenra B orBer Ha USSD-cooOuienne banka wnu 4epe3 MHrepHer bank
«Anbpa-Kimuk», ohopmiienHoro mo ycraHosyieHHo bankom ¢opme (manee — IMopyuenue I1IT), Knmuent nopydaer
Bbanky 3apesepBupoBaTh HeoOX0oauMyto mis uctoiaHerus [lopydenus 111 cyMMy JeHEXHBIX CpelncTB Ha TekymieM
cyere/Cuere «Mup» (B Tpenenax ocTaTka JEHEXKHBIX cpeAcTB Ha Tekymem cuere/Cuere «Mwup» Ha mary
opopminenns [Topyuenns I111), Cuere Kpeaurnoit kaptel/ Cuere KpenuTHoii kapThl 1y1s BaaenblieB Ou3Heca bioka
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«MaccoBblii Ou3HeC» (B IIpeliesiax HeucIob30BaHHOro JInmura kpeanToBanus Ha aaty ¢popmuposanust [lopydeHus
IIT), Cuere [otpebutenbckoii kapTel/Cuere KapThl ¢ GuKCHpOBaHHBIM exeMecsuyHbiM miaTexomM/ Cuere KapTor
«Mown nokynku»/ Cuere Kaprtel «¢#BMECTOJEHEI» (B mpenenax cymmbl coOCTBeHHBIX cpenctB KimeHnra u
Hencnosb30BaHHOTO Jlumura oBepapadra Ha aaty popmuposanus [lopydenus I1I1) /Cuere Paccpouku (cnmcanue
cpencts co Cuera Paccpodku MoXkeT MPOU3BOAUTHCS, B IIPE/IENax OCTaTKa AEHEKHBIX cpeacTB Ha Cuere Paccpouxy,
TOJIBKO JUIsl TpoBeieHust Oneparuii, mpeaycMoTpeHHbIX OONIMMHU YCIOBUSIMHU TOTOBOPA NOTPEOUTEIBCKOTO KpEeaAnTa
C JINMHUTOM KPEIUTOBAHNA) ¥ TIEPEBECTH yKa3aHHbIC ICHE)KHBIE CPEICTBA MTOTYJaTENIO MIIATEKEH B OTIATy 3a TOBAPHI,
pabotsl, ycinyru He modke 1 (ommHoro) Pabodero mHs, CleAyIOIIEro 3a JHEM IONy4eHHS BaHKOM OT MOIydaTels
TUTaTe)KeH TOATBEPKICHUS O TpenocTaBieHnd KimeHTy ToBapa, paboThl, yeiayrw, ykazaHHoro B Ilopydenun I1I1.
[opyuenne I1I1 siBsieTcst 0€30T3HIBHBIM B T€UEHHUE ero cpoka aeiicTeus. Yactuanoe ncrionaenue [opyuenns 111 ve
ocymectBisieTcs. Cpok nmefictus [lopyuenns [1I1 — 30 (Tpunmnarts) gaeit ¢ MomenTa npuasaTHs bankom [Topydenns
IIIT Knuenra x ucnonnenuto. Jeiicteue Ilopyuenus IIII mpekpaiaercs JOCPOYHO B JA€HBb IHONydeHUs baHkoM
nH(OpMaLUK OT MOJyYaTelsl IUIaTeXeil 0 HEBO3MOXHOCTH INPEJOCTaBICHHs ToBapa, pabotel, yciyru Kimenry, a
TaKKe B MOMCHT YCTaHOBJIEHHS ocTaTka Ha Tekymem cuere/Cuere «Mup», HEHCIOIb30BaHHOrO JlnmmuTa
kpenuroBanus Ha Cuere Kpenutnoii xaptel/ Cuere Paccpoukn (cnmcanume cpexacts co Cuera Paccpouxu mMoxeT
MIPOM3BOIUTHCSA, B IIpeiesiaX OcTaTKa JIEHEeKHBIX cpencTB Ha Cuete Paccpouku, Tonbko A nposenaeHus Onepariuid,
npeaycMoTpeHHbIX OOIMKME YCIIOBHSMHE JIOTOBOpa OTPEOUTENBECKOTO KPEeIUTa ¢ JUMUTOM KpeauTtoBanus)/ Cuere
KpenutHoii kapTel nis BiajenbueB OuzHeca bioka «MaccoBelii Om3Hec», coOCTBEHHBIX cpenctB KnmeHra u
Hencnosnb30BaHHOTO Jlumura osepapadta Ha Cuere [lorpebutennckoii kapThl/Cuere KapTel ¢ QuUKCHpOBaHHBIM
exxeMecsaHbIM  TuTaTeskoM/Caere Kapter «Mou mokynkm» /Cuere Kapter «#BMECTOJEHED» meHee cyMMEr
3ape3epBUPOBAHHBIX ACHEKHBIX cpeacTB no [lopydenuro III1. B Teuenue cpoka neiicrBus [lopyuenus I1I1 3a cuer
JCHE)KHBIX CPE/ICTB, 3aPE3ePBUPOBAHHBIX UL €r0 WCIIOJHEHUs, MCIIOIHEHHE MHBIX mopydyeHuid Knmenra, B Tom
4HCIIe, 10 omiate KoMuccuii baHky n aApyrux miatexxeid, mpaBo baHka Ha cIicaHHE KOTOPBIX 0€3 TOMOTHUTEIBHBIX
pacniopsbxeHult (¢ 3apaHee JaHHBIM akuenToMm) Kiuenrta ycranosieHo JloroBopoM, He ocymecTBiseTcs. Ilopsmok
obOMeHa nHdopManueii ¢ noxyvaTessiMU IJIaTexei onpeaesnsercs bankom.

B cnyyae nabopa Knmentom komanmel «0» ¢ Homepa Tenedona coroBoit cszu Kmuenra B otBer Ha USSD-
coobwenre banka, [Topyuenue I1I1 bankom He popmupyercs.

7.6.2.1nst ocymectBienus [lenexxnoro nepeona «Anbsda-Knuk» Knuenr popmupyer 3assnenue «Anbpa-Kiuk» u
HanpaBiseT ero B bank. B Bassnenun «Anbda-Knnk» Kinuent ykaseiBaer: Cuer, ¢ KOTOPOro OyAeT MpoH3BEACH
nepeBox; HaumeHoBaHue /i VHH Oprannsanun-monydarens /peKBU3UTHI OTydaTers U (TIpH epeBoJe B PYyroi
0aHK 1O pEeKBU3UTAM, IpemocTaBieHHBIM KimeHtoM) OaHKa MOTydaTess; CyMMY IEpEeBOAA; IONOJIHHUTEIbHBIC
PEKBH3HTHI JUIs OCYIIeCTBIeHUS [leHexxHoro nepeBoaa «Anbda-Kimky.

7.6.3.bank Ha OcHOBaHUM MmoNTy4yeHHOTO OT KineHra 3asBieHus «Anbha-Kmk»:

- OCYILIECTBIISICT MIPOBEPKY JI0OCTATOYHOCTH JICHEXKHBIX CPE/ICTB Ha YKa3aHHOM B 3asBieHUH «Anbga-Kimk» Cuere;

- pe3epBUPYET JICHEeKHBIE CPEJICTBA Ha yka3aHHOM CyeTe B COOTBETCTBHHU C CYMMOH IepeBoia, ykazaHHoH Kimernrom
B 3asiBneHnn «Anbga-Kinuk». B 3aBucuMocTty ot nosydarens nepeBoaa, baHk ocylecTBIseT ClieAyIoHe IeHCTBHS:
7.6.3.1.Ecnu nepeBo ocyIiecTBisiercst B osb3y Opranusauuu-nonydarens, HaumenoBanue w/unun MHH koropoii
yka3aHo/yka3aHn Kimenrtom B 3asBienun «Aunbda-Knuk», uepes Ilnarexnyro cuctemy, baHk Ha ocHOBaHMH
3asBienus «Anbda-Knuk», nomydennoro ot Knmenra, GpopMupyeT >JIEKTPOHHBIA 3allpoc M HANpaBIsieT €ro B
IInarexxnyro cucremy:

- B CIIy4ae MOJIy4eHHs MOATBEPXK/ICHNSI 00 yCIenHoH o0paboTKe 3JIeKTpOHHOTO 3ampoca oT [lnaTexHoi cucrembl
Bank popmupyer ot nmenn KnrenTa miaTexxHslil JOKyMEHT ¥ Ha €r0 OCHOBAHWH OCYIIECTBIISICT IIEPEBOJT ICHEKHBIX
cpeacTB Ha cuet [ImaTexHOH cHCcTeMBI ISl TIOCIIEeIYIOMIEro MepeBoaa JICHEXKHBIX CPEICTB B 103y OpraHu3annu-
noydatens. bankoBckue pekBu3nThI [11aTexHOM cCHCTEMBI ONpEeAeNsIoTcst baHKkoM B COOTBETCTBHH C JIOTOBOPOM C
IInaTesxHOM CUCTEMOM;

- B Cllydae OTpULATEIbHOro oTBeTa [lnmaTexHON cUCTeMBI IEpPEBOJ JEHEKHBIX CPEACTB C ykasaHHoro Cuera He
OCYILECTBIISIETCS, PE3EPBUPOBAHNE JIEHEKHBIX CPEIICTB OTMEHSAETCS.

7.6.3.2.Ecnu niepeBo ocyriecTBisieTcst B nonb3y OpraHu3aluu-nonydarens, HaumenoBanue uw/unun MHH koropoit
yka3aHo/yka3aH Knuentom B 3asenennn «Anbda-Kiuky, 6e3 ygactus [lnarexnoit cucremsl, bank ¢popmupyet ot
nMeHn KimeHTa miaTeXHbBIM JOKYMEHT M Ha €ro OCHOBAaHMM He mo3jHee Pabouero IS, ClEIyrOmETro 3a IHEM
noctymieHns: 3asBineHus «Anbda-Knuk», ocymecTBiseT mepeBoj ACHEKHBIX CPEACTB B Mois3y OpraHuzaiun-
nonydarens. bankoBckue pexkBu3UTHl OpraHu3aluu-TNONIydaTeNs ONpeneisroTcs baHKOM caMOCTOATENBHO Ha
OCHOBAHMH PEKBH3HMTOB, YKa3aHHBIX KimeHToM B 3asBieHnn «Anbda-Kianky, .

7.6.3.3.B ocTanbHBIX Cilydasx HEpPeBOJ OCYIIECTBISETCS 10 PEKBH3MTaM, IPEJOCTaBIeHHbIM KimeHToM, Ha cueTa
nosy4atenei, OTKpbIThle B baHke miam B npyroil KpequTHOHM opranm3aumu, bank ¢opmupyer ot umenn Kimenra
TUIATeXKHBIA JIOKYMEHT W Ha €ro OCHOBAaHWM He Io3aHee Pabouero mHs, ClEAyIONIEro 3a JHEM IOCTYIUICHHS
3asBieHus «Anbda-Kimk», ocymecTBisieT MNepeBOa JICHEXKHBIX CPEJICTB B COOTBETCTBHM C PEKBH3UTAMH,
ykazaHHeIME Kimmentom. Ilpm ocymiecTBieHHMH BHEUTHEro JeHEXHoro mepeBoga c¢ Koupepcueit/KonBepraruei
JICHEeXKHBIX CPeNCTB Hcmoyb3yercs Kypc banka Poccum ma nmens coBepmierms Konsepcuwm/Koneprammm. [Ipu
OCYIIECTBIICHUH BHYTPEHHETO JeHeXHOTo TepeBojga ¢ KouBepcueit/KonBepramueii JCHEKHBIX CPEJICTB
WCIIONIB3YETCS KypC, AeUCTByIOIMi B baHke Ha MOMEHT COBEPIIICHHS OTIEPALIUH.

7.6.4Ecin Kinuenrtom — muratensinukoMm BbiOpan IlepeBox mo QR-Kody, OH CKaHHPYET C IOMOIIBIO KaMepsl
MoOHITBEHOTO YCTPOMCTBA WITH 3arpyrKaeT U3 maMsITh ycrporictBa QR-kom, KoTopslit pacmo3naercs B UaTepHeT banke
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«Anbpa-Kink»; B pesyibrare pacrno3HaBanus ¢popmupyercs 3aspieHue «Ainbda-Kink», B KOTOpOM B TEKCTOBOM
(opmare aBTOMATHYECKH YKasblBAalOTCS 3aKoAMpoBaHHble B QR-Kkoie M pacno3HaHHBIE PEKBU3UTHI IS
ocymectBiieHust JleHeskHoro mnepeBona «Aunbga-Kmuk». KimeHT- mnaresnplink MOXET BpYYHYIO H3MEHHTb
ABTOMATHYECKH yKa3aHHble B 3asBieHHH «AJbda-Kinnk» pekBU3UTHI, KOTOpbIE ObUTH 3aKoaupoBaHbl B QR-koze.
KiueHT- miaTenpliuK T0JDKEH OCYIIECTBUTH IIPOBEPKY BCEX PEKBU3MTOB B 3asBieHHN «Ajbda-Kinky, mocne yero
HarpasiseT ero B bank. JleHexxHbli nepeBo] «Anbda-Kinuk» ucrnonHseTcs B MOpsAKe, yCTAHOBICHHOM m. 7.6.3.
[Jorosopa. B 3aBucumMocTs OT BHJa JCHEKHOTO NIEPEBO/IA B AOTOJHEHUE K aBTOMAaTHYECKH YKAa3aHHBIM B 3asiBICHUH
«Anbpa-Knuk» pexkBnznutam, KoTopble Obln 3akoxmposadbl B QR-kone, KimmeHTy- mmarenpmimpky MOKET OBITH
MPEIOCTaBlICHA BO3MOXKHOCTh BPYYHYIO YKa3aTh IOTOJHHUTENbHBIE PEKBH3HUTHI U OCYLIECTBICHHS JIeHEXHOTO
nepeBona «Anbha-Kimmk.

7.6.5.11o nepeBogam mexnay Cueramu Knmenra Kimment gpopmupyer 3assienne «Anbga-Kiank» 1 HarmpapiseT ero B
bank. B 3asBnennn «Anbda-Knnk» Knuent ykaseiBaet: Cuet, ¢ koroporo Oyzner npousBeneH nepeBon; Cuer ams
3aUUCIICHUS IEHEKHBIX CPEACTB; CyMMY IlepeBoJia (B cllyuyae, eclIi BHYTPEHHUI TEHEKHBIN MepeBO/l OCYILECTBIIAETCS
¢ Kousepcueit/KonBepranyeil aeHe:xKHbIX cpelncTs, KimeHT ykaspiBaeT cyMMmy mepeBoaa imbo B Bamrore Cuera
cnucanusi, Jmbo B Bamore Cuera mnsd 3auucieHus). [Ipu  oOcylIeCcTBICHMH JAEHEKHOTO MepeBoja C
Kongepcueii/Konsepranueil JeHEeXHBIX CpPEICTB HCHONB3YEeTCS Kypc, AEWCTByromui B baHke Ha MOMEHT
COBEpILIEHHS ONepaltu..

7.6.6. ITo mepeBomam B pybisax Poccuiickoit @eneparm co Cuera Kimenrta B pyomsax Poccmiickoit @enepannu Ha
Cuer 3Toro mmu Apyroro knreHTa banka B pyomsax Poccuiickoit @enepannn KineHT MokeT BEIOpaTh B 3asBICHUN
«Anbpa-Kinuk» mepeBos o COKpameHHbIM PEKBU3UTAM I10JTydaTes.

Ecmu mpu cosepmrenun mepeBona mexnay Cueramu Kimenrta mm6o Ha Cuera mHBIX KimeHTOB banka Kimentom
BBIOpaH INEpEeBOJ MO COKPAIICHHBIM PEKBU3UTAM IIOJIydaTess, TO BMECTO IIOJHBIX PEKBU3UTOB IS 3aUHCICHUS
JCHEXXHBIX cpeicTB KimeHT yka3piBaeT HOMep Tene()OHa COTOBOI CBSI3H MOTydaTes.

BaHk caMOCTOSTENbHO YCTaHABIMBAET COOTBETCTBHE YKa3aHHOro KiMeHTOM pekBu3WTa Mojydarens (Homepa
TeneoHa coOTOBOM cBsi3u) HOMepy Cuera mosydartens B pyossix Poccuiickoit deneparyu, nHbopMaius 0 KOTOPOM
nmeetcsi B banke. Cuer momyuarens B pyoOnsx Poccuiickoit Deneparuu Jjisl 3a4MCICHUS JICHEKHBIX CPEJICTB
ompezensercs bankom aBromatmdecku. Ecnm momywarenmo OTKpbITO aBa M Oosnee CYeTOB OJHOTO THIA, TO
3a4UCIICHUE JCHEXKHBIX CpPEICTB ocymecTBisgeTcss Ha Cuer, OTKPBITBIH TO3Ke Bcex oOcTadpHBIX CueToB
cooTBeTcTBYyIomIero Tuna. Ecnu baHk He MOXKeT yCTaHOBUTH JTaHHOE COOTBETCTBUE PEKBU3UTOB, TO baHK OTKa3bIBaeT
Knuenty B coBepmennn nepeona. Ecnu yxasanHbiii KimmeHTOM peKBU3HT moiydaTelnsl He YHUKAJICH (HarpuMmep, B
Banke nMeroTcs moydaTeny ¢ NICHTUYHBIMA HOMEpaMu Teie(oHa COTOBOH CBsi3M), To bank mpemnmaraer Knuenty
BBIOpaTh IMOJydaTenss W3 IMpeasIoKeHHOro baHkoM crmcka mosydartenei, KOTopble MMEIOT B baHke ykazaHHBIE
KnreHToM peKkBM3UTHI, B BH/I€ MAaCKHPOBAHHBIX JAHHBIX (paMMIINM, UMEHH M OTYECTBA (IIPU HAJIUYUHM OTYECTBA)
nonydareneid. Ecnm mackupoBaHHBIE AaHHBIE (amMHINM, WUMEHHM M OTdecTBa (NMPH HAIMYMM OTYECTBA) TaKHX
MoJyJaTenel MOJHOCTBIO MICHTHYHBI, TO baHk oTka3bpiBaeT KilMeHTYy B COBepIICHMH MEpeBOJa MO COKPAIICHHBIM
pexBu3uTaM noydatessi. Eciin baHkoM ycTaHOBIEHO COOTBETCTBHE PEKBU3UTOB, TO baHK OCYIIECTBIIET IEPEBOA Ha
Cuert nomy4atens B pyossix Poccuiickoit denepanuu.

OdopmileHHOE B COOTBETCTBUHU C HACTOSIIMM ITYHKTOM IOpyYeHHE Ha IpoBeJeHHe onepanud no Cuety sBiaseTcs
nopydeHnueMm (pacnopspbkeHueMm) Kimenrta, mpegycMoTpeHHbiM 1. 3.5. JloroBopa, MOpOXKIAIOIUM TPaBOBbIE
MOCJIE/ICTBHS, yCcTaHOBJIeHHbIe 1. 3.6. [loroBopa.

7.6.6.1. KnmeHT — moONydYaTeNnb MepeBOJa, NpeaycMOTpeHHoro m. 7.6.6. JloroBopa, B cooTBeTcTBHU ¢ 1. 4.4.
ITonoxenust banka Poccuu ot 29.06.2021 Ne 762-I1 «O npaBuiax oCyleCTBICHHS NMEPEBOJIA IEHEXKHBIX CPENCTBY
HACTOSIIMM JIaeT CBOE coIylache Ha wucnonb3oBaHne Homepa tenedoHa cotoBoii cBs3n  KimeHTta Kak
UIEHTU(HUKATOPA, TIO3BOJIAIONIEr0 OTHO3HAYHO YCTAHOBUTH HOMEp €ro OaHKOBCKOTO cUeTa, OTKPHITOro B banke, npu
coBeplIeHNH B Nonb3y KinenTa nenexxHsix nepesonos o Homepy tenedona cotoBoit cs3u Knuenra. 3auncnenue
JICHE)KHBIX CPEJICTB MO TAaKUM IEPEBOAAM OCYIIECTBIsIETCS Ha OaHKOBCKMH cuer KimeHrta mo mupeHTHHKATODY,
MO3BOJISIOIIEMY OHO3HAYHO yCTAaHOBUTH HOMEP OAaHKOBCKOTO CUeTa MOJTydaTellsl CPeJICTB, M WHOW MH(OPMAIHH O
MOJTyJaTese CPeACTB.

7.6.7.1lpu npenocraBieHun KiueHTOM UiMTeNbHOrO(bIX) MOpYYeHUsI(H) Ha CIUCAHUE JEHEXHBIX CPEICTB C
Texymero cuyera u/mmm Cuera «I10TOK», IpH HATMYKH U B COOTBETCTBHH ¢ MoirydeHHBIM 0T OO0 «IloTok. Ammxutamy
peecTpoM AIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAHUH KOTOPOTO OCYIIECTBISIETCS pE3€PBUPOBAHHUE ICHEKHBIX CPEACTB
Ha cuete Kimenra, Kimmenr nopy4aer banky 3ape3epBupoBath ykasaHHYIO(bI€) B peecTpe 3JeKTPOHHBIX JOKYMEHTOB
cymmy(nl) Ha Texymewm cuere w/mm Cuere «[loTok» (B mpenenax ocraTka J€HEXHBIX cpeAcTB Ha TekymieM cyere
n/umu Cuete «[lotok»). PesepBupoBanne NEeHEXHBIX CPENCTB AIMTCS 10 TosrydeHust ot Kiimenra nndopmanuu o6
OTMEHE pe3epBUPOBaHUs. Pe3epBUpOBaHNE NEHEXKHBIX CPEACTB OTMEHsAeTCA baHkoM B cinydae nonyuenus ot Kinuenra
YBEJOMIICHHSI 0 HEOOX0IMMOCTH OTMEHBI pe3epBrpoBanus i or OO0 «IloTtok.JJumxuram peectpa 3MeKTPOHHBIX
JIOKyMEHTOB, B KOTOPOM COOOIIAaeTCs O HEOOXOAMMOCTH OTMEHBI pE3epBHPOBAHMS (OTMEHA PE3epPBHPOBAHUS
MIPOUCXOJUT AaBTOMATHYECKH TOCIHEe OOpabOTKM peecTpa 3MeKTPOHHBIX JOKyMeHTOB). OO0 «Ilotok.JdumKkuTtamy
MOJy9aeT YBEAOMIICHHE O HEOOXOUMOCTH OTMEHHTH pe3epsrupoBanue ot KimenTa nocpenctsom Cepsuca «I1oToky.
B TeueHne cpoka pe3epBHPOBAHMS [EHEKHBIX CPEIACTB HCIOIHEHWE WHBIX mopydeHuid Kimenra 3a cuer
3ape3epBUPOBAHHBIX ACHEKHBIX CPEACTB, B TOM UHCIIE 1T0 OIUIATE KOMHCCHH baHKy M MCITOTHEHUS IPyTHX MIaTeKEH,
npaBo baHka Ha cricaHNe KOTOPBIX 03 JOMOIHUTENBHBIX PACTIOPSHKEHHH (C 3apaHee JaHHBIM aknenTtoM) KimenTa ¢
Tekymiero cuera ycraHoBiIeHO [JoroBopom, HE OCYIIIECTBIISIETCS.

61



BBox Kiuenrom nosydenHoro ot banka SMS-cooOiennst ¢ 0JHOpa3oBEIM apojieM Ha caiite potok.digital, npu
MOATBEPXKICHUN PE3ePBUPOBAHMS JICHEXKHBIX cpeacTB Ha Tekymem cuere w/mnn Cuere «IloTok», He siBisieTcs
KOMIIpOMeTaluel OqHOPa30BOro NapoJsl.

B nenp nmomyuenus bankom ot OOO «Ilorok.[lumxuramy peecTpa 3JIEKTPOHHBIX JOKYMEHTOB, COJEPIKAIIETo
PEKBH3UTHI U NepeBoa(oB) B moib3y ropuaudeckoro(ux) muua(iamm)/UIT — 3aemmuka(oB) B pamkax Cepsuca
«ITotox» mmm, ecnu pacuersl B pamkax Cepsuca «IIoTok» OCYyIIECTBISIOTCS uepe3 HOMHUHAIBHBIN(E) cueT(a),
otkprIThii(e) Ha OO0 «[lotok.JAumkuram» (manee — HomuuanpHei cuer «llotox»), Kmment mopydaer banky
OTMEHUTH PE3EPBUPOBAHUE U OCYIIECTBUTDH IEPEBOJ JICHEKHBIX CPEICTB B COOTBETCTBUH C MoiydeHHbBIM oT OO0
«[Totok.lumxuTam» peecTpoM MEKTPOHHBIX TOKYMEHTOB (Hajiee — mepeBoasl B pamkax Cepsuca «Ilotox»). Ecim
JEHEXXHBIX CPeACTB Ha cueTe KimeHTa Ui ncromHeHus nepeBonoB B pamkax Cepsuca «I1oTok» HenocTaTouHO, TO
MIOCJIEI0BATENIFHOCTh MCIIOJIHEHHUS NepeBofoB B pamkax Cepsuca «IloTok» baHKOM COOTBETCTBYET OdYepeqHOCTH
nonydeHus bankom ot OOO «Ilotok.[umxuTan» peecTpa 3JIeKTPOHHBIX JOKYMEHTOB, COAEPKAILUX PEKBU3UTHI IS
nepesoja(oB). IlepeBog B pamkax Cepsuca «IloTok», Ha KOTOpBIH(bIE) B COOTBETCTBUM C YCTaHOBJICHHOM
OUEPETHOCTHIO HEJJOCTATOYHO JICHEKHBIX CPEICTB HE MPUHUMAETCA K UCHIOIHeHUIo bankoMm. HacTUYHOE HCIIOTHEHUE
nepeBojia B pamkax Cepsuca «I1oTok» He OCyIEeCTBIIAETCS.

7.6.8.1lpu dopmupoanun Knuentom Illabnona «Anbsda-Knuk» nubo mnpu mnoarsepxiaenunn  Kimmentom
copmupoBanHoro bankom s Kimumenta npoekra Illabiona «Aunbsga-Kinuk» myrem coBepuieHUs IiepeBoAa,
kaxnomy Llla6nony «Anbda-Kimmk» npucsanBaercst USSD-koMaH#Aa, ¢ HCIIONB30BaHUEM KOTOpoii KimneHT nepenaet
Banky ¢ yka3zaHWeM CyMMBI CIIMCAaHHs IOpY4YEHHE Ha CIIMCAaHHE JICHEXHBIX cpelncTtB c¢ Tekymiero cuera/Cuera
«Mup»/Cuera KpenutHoit kaptel/Cuera [lorpedurennekoit kaptel/Cuera KapTel ¢ GUKCHPOBAHHBIM €KEMECTIHBIM
mratesxxom/ Cuera Kapter «Mowm mokynkm»y/ Cuera Kapter «#BMECTOJIEHEI»/ Cuera Paccpouku (cmmcanue
cpeacts co Cuera Paccpodky MOKET IPON3BOIUTECS, B IPEeNax OCTaTKa ASHEKHbBIX cpencTB Ha Cuete Paccpoukn,
TOJBKO JUIs TpoBeaeHus Oneparui, mpeaycMoTpeHHbIX OOINMHI YCIOBHSAMH JOTOBOPA MOTPEOUTENHCKOTO KPEIUTa
¢ nmumuToM KpeautoBanus) /Cuera KpemuTHo#l KapThl [ BiajaesblieB OuszHeca bioka «MaccoBbiii OH3HEC», Ha
OCHOBaHMHU PEKBH3HUTOB NepeBo/ia, ykasaHHbIX B [llabnone «Anbda-Kmuky.

7.7.B cnydae BbIsBIeHUS baHKOM Ha cTaguu WCMOJHEHHS NopydeHus KiueHTa OmMOOK W/WIM OTCYTCTBUS
HEOOXOIUMBIX PEKBH3HUTOB (JIOKYMEHTOB), HECOOTBETCTBHS OICPAIH 3aKOHOAATEILCTBY Poccuiickoit deneparu,
6aHKOBCKUM IpaBmiIaM 100 ycioBusM JloroBopa, nmopy4yenue KineHTta He HCIONHACTCS IO MOMEHTa MOJIY4EeHUS
bankom ot KieHTa He0OXOAMMBIX PEKBU3UTOB (JIOKYMEHTOB) B MOpsiKe, mpeaycMorpentHoM 1. 3.9. Jlorosopa.
7.8.Ilpn momyuenun ot KnmeHTa mopydeHHs Ha NPOBEICHHE OINEpanud IO Oe3HATMYHOM MNOKYyNKe/mpojake
MHOCTpaHHOH BamoThl uyepe3 MuTepreT bank «Anbda-Knnky», onepanus npou3BoAUTCs MO Kypey, ASHCTBYIOIIEMY B
banke Ha MOMEHT COBEpILICHHS ONIEpaNnH.

7.9.Mcrionp3yemMble BO B3aMMOOTHOLICHUsIX MeXJy CropoHamMu OIEKTPOHHBIE JIOKYMEHTBHI, HalpaBieHHbIE
Kmuentom B Bank uepe3 Unreprer bank «Anpda-Kimky, mocie moloXUTeIbHBIX pe3ynbTaToB Bepudukanuu u
Aytentuduxannu Kinuenra B MHTepHeT banke «Anbda-Knuk» cuurtaroTcs oTnpaBieHHBIMH OT MMeHH KimeHra,
MIPU3HAIOTCS PABHO3HAYHBIMU COOTBETCTBYIOINM JJOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE U TOPOKAAIOT aHAIOTUYHBIE
uM 1pasa 1 obs3anHocTH CTOpoH 1o JloroBopy ¢ MomeHTa m3MeHeHus: Kienrtom BpemenHoro [lapoinst «Anbda-
Knux» Ha nocrostaHsIHM [Tapons «Ansda-Knuk» B mopsiake, yctaHOBIeHHOM 1. 7.4. JloroBopa niy ¢ MOMEHTa BBOJIA
Knunentom OHOpPa30BOTO MaposIs U MPUCBOECHHUS MOCTOSTHHOTO [Taporst «Anbda-Kiauxy npu nonkimrodeHun IHTepHET
banka «Anbsda-Kiuk», ecnmu Kinuent moxkmouan WMutepHer Bank «Ajbda-Kimuk» no nHomepy Cuera Kiumenra
coBmecTHO ¢ HoMmepom teneona cotoBoit cBsa3u KimenTa, ncnonbsyemoro ainst UatepHer banka «Anbsga-Kimky,
yeryrn  «Anbda-Mobaitn», mis «Web-view», noctymHoro B pesyibTaTe Iepexola CO CTpaHHULBI caiita
https://Ik.x5card.ru /mo mHomepy Kapts! u cpoky aevictBust Kapter Kitnenra coBmectro ¢ Homepom tenedona cotroBoit
cesi3u Kitnenra, ucnons3yemoro aist Uarepuer banka «Anbda-Knuky, yenyru «Anbdpa-Mobaitny, mis «Web-viewy,
JIOCTYITHOI'O B pe3yibTaTe mepexojaa co crpanuibl caiita https://Ik.x5card.ru/ mo Bpemennomy mapomnto Kiuenra
coBMecTHO ¢ Homepom Tenedona cotoBoii csi3u Kimenra, ncrons3dyemoro st Matepaer banka «Anbga-Kimmky,
yenyrin  «Anbda-Mobaitny, mis «Web-view», mocTymHOro B pesyibrare Mepexoja CO CTPaHHWIBI  caifta
https://Ik.x5card.ru..

7.10.bank BripaBe oopMIIsITh U MOANUCHIBATH [IpocToli anekTpoHHO# moanuckio baHka nocpenctBom MHTEepHET
Bbanka «Ansda-Kmuk» B «JIlngaom kabuHeTe mapTHepay DIEKTPOHHBIE JOKYMEHTHI, IIPEeIyCMOTPEHHBIE OTAEIBHO
3aKI09aeMbIM Mexxay KimmenTom u baHkoM ZOroBOpOM BO3ME3THOTO OKa3aHUs YCIYyT, B COOTBETCTBHH C YCIOBHUSAMHU
JTAHHOTO JIOTOBOPA.

7.11.baHK MMeeT NpaBO yCTAHOBHUTh, N3MEHUTh U OTMEHHUTh MaKCUMAaJIbHbIE 1 MUHUMAaJIbHbIE Pa3Mephl IEPEBOIOB B
Wnrepner banke «Anbda-Kiuk», B TOM 4nciie, coBepIIaeMbIX Ha OCHOBAaHHUH JUTMTENBHBIX pacnopsbkeHuit Kimenra.
Wudopmanms o NEHCTBYIOIMX MaKCHMAJIBHBIX M MHHHUMAJIBHBIX pa3Mepax IEpeBOJIOB COJEPKUTCA B paslielne
«CrpaBka» Ha WEB- ctpanunax click.alfabank.ru, online.alfabank.ru B cetn Uurepner.

7.12 Knuent BnpaBe ncnoss3osats Jlorus, Iapons «Ansda-Kinnk» npu Ayrentudukamnmum B Cepsuce «IloTok» ¢
WCTIONIb30BaHueM ayTeHTu(ukanmnonHoW (opmer  HHTepHer banka «Anbda-Kiuk» q1s  ocymecTBiaeHUs
B3aMMOJICHCTBUS C topuandeckumu Jmnamu u WII, mpuBnexaromMu JeHEeXHbIe cpeacTBa, a Takke ¢ OO0
«[Torox. JIumxuram», npu d3tom Jlorun, Ilaponr «Anbda-Kmmk» He mepematorcs u3 banka B 00O
«ITorok. AmmxuTam.
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7.13.11pu coepiiennn MomeHTanbHOro niepesosa bank ¢ npusneuennem denopycckoro 6anka 3A0 «Anbpa-bank»
yCTaHaBJIMBAeT COOTBETCTBUE yKa3aHHOro KimeHTOM pekBH3uTa moiydaTeis (Homep TenedoHa COTOBOH CBA3H,
HOMep 0aHKOBCKOTO KapThl, HOMEp CUETa) IMOJHbIM PEKBU3UTAM IOTydaTeIs.

7.14 Knuent, odpopmuBInii JloN0OIHUTENBHYIO KapTy Ha UM TpeTbero auua — Jepxatens JomosHUTETbHOM KapThl,
Jaet mpaso Jepxkarento JlononHuTenpHON KapThl Kak JloBEpeHHOMY JHIly, TOJKIIOYUTE U M0JIb30BaThed MHTepHET
Bbankom «Anbda-Kimk» ot umenn Kimenrta B pamkax (yHKIMOHAIBHOCTH, YKazaHHOW B 1. 7.14.1. [loroBopa, npu
HaJIMYAU TEXHHYECKON BO3MOKHOCTH:

7.14.1. lepxxatens JlomomHuTENRHOI KapThl mocpeacTBoM MaTepHeT banka «Anpda-Kimky Brpase:

- TOITy4YaTh HHPOPMALIHIO O IPOM3BEICHHBIX OIIEPANUAX M0 CBOCH J{OTOMHUTETFHOHN KapTe;

- nony4ats uHpopmMamuio o [InatesxxHom smmure Cdera, K KOTOPOMY BBIIMYIICHA WM MpHUBsA3aHa JlomomHUTENbHAS
KapTa;

- OCYIIECTBIATh AKTHBALUIO CBOEH J[OMONHUTEIBHOM KapThl;

- B MOMEHT AKTHBaIuu cBoer JlonoiaHuTtensHoU kapThl HazHauuTh [IMH JlononHuTebHOM KapThl;

- ocyecTBIATh cMeHy IIMH cBoelt JI0NOIHUTEIBHON KapThl;

- OCYLIECTBIISITH OJOKUPOBKY CBOEH J{OMOTHUTENBHOM KapThl, IPU 3TOM, €CJIM K JaHHOH KapTe, OJIOKMPOBKa KOTOPOI
OCYLIECTBIISIETCS,, OBUIM CO3JaHbl (BBIMyIIEHbI) KapTouyHbIe TOKEHBI, TO OJOKHPOBKAa TakMX KapTOYHBIX TOKEHOB
OCYILECTBIIICTCS B MOPsAKE, IpeAyCMOTpeHHOM paszzaenoM 18 IIpunoxenus Ne 4 k Jlorosopy;

- IPUHUMATH y4acTHE B CTUMYJIUPYIOIINX MEPONPHUATHIX (IporpaMMax JOsUIBHOCTH, aKIHAX, Urpax u T.71.) banka/
napTHepoB banka, BeiOmpatres karteropuu TCII, mpm coBeprieHHHM pacXOAHBIX OIEpamdii B KOTOPBIX B
paMKax CTUMyNUpYyIOmux Meponpusatuii banka/ maptaepos banka OyneT HAUHMCIATHCS MOBBIMICHHOE KOJIMYECTBO
OGOHYCHBIX €AMHMUII;

- TmodydaTh HMH(MOpPMALMIO O HAa4YHCIEHHBIX JlepkaTenro OOHYCHBIX €IMHHMIAX B paMKaxX CTHMYJIHPYIOMINX
MEpOIpUATHH (IIPOrpaMM JIOSIBHOCTH, aKIui, Urp u T.1.) banka/ maptHepoB banka.

- OCYLIECTBIISATh BHELUTHUI 1 BHYyTpeHHHH JleHexHbIi nepeBo «Anbda-Kiuky B pyossix Poccuiickoit deaeparym co
Cuera Knmenta, oTkpeiToro B pyoOmsax Poccuiickoii ®epepanny, K KOTOPOMY BBINyIICHa WIM IpUBSA3aHA
JlomonHuTeNbHAS KapTa faHHOTO JlepykaTens, B cyMMe, He TpeBsimaronieil [lnatexssiit mumut Cyera, K KOTOpOMY
BBINyIIIEHA WM IpUBsA3aHa J[onomHUTeIbHAsA KapTa, U HHbIE YCTaHOBJICHHBIEC OrpaHINUYCHUS (IIPH X HAJIMYUH), B TOM
qucie, ycTaHoBneHHbIH bankom nimm Kimuentom it nanHoro JlepkaTens IMMUT Ha pacxoHble oneparuy no Cuery,
K KOTOpPOMY BBIITyIIIEHA WM IpUBs3aHa JlononHUTEIbHAS KapTa.

Jis menelt ocylleCTBIIEHHs IIEPEBOJOB JEHEKHBIX CPEJICTB, YKa3aHHBIX B HACTOSIIEM MyHKTe, KiaueHT nmopydaer
banky Ha ocHoBaHMM 3asBieHus «Anbpa-Kmukx» [epxatens JomomHUTETbHOW KapThl COCTABIATH IUIATE)KHBIC
JIOKYMEHTBI Ha MEePEBOJ, JEHEKHBIX CPEACTB 0T uMeHH KineHTa.

C uncnouas3oBannem Yara, [epxkatens JomoaHuTe -HON KapThl B Bo3pacTe oT 6-Tu 10 14-TH jeT MoOXeT
OCYLIEeCTBJISATH onepauuu, ykazanuole B n.4. Illpuno:xkenuss Ne 13 k JloroBopy; npu nocru:keHum 14-tu Jier
AaHHBI GYHKIMOHAJ ABTOMATHYECKH OTKJII0YAETCS.

7.14.2 Tlonxmouenne HMureprer banka «Anbdpa-Knuk» bankom [lepxkarento J[OmoJHUTENBHOW — KapThl
OCYILIECTBJIIETCSI HAa OCHOBAaHMM DJIEKTPOHHOTO 3asiBieHus Jlepxkarens JlONOMHUTENBHOM KapThl, IOJAHHOIO
nocpeactBoM WutepHer banka «Aunbda-Kinuk» Ha odunmansHoMm caiite banka B cetn MHTepHer mo azapecy:
www.alfabank.ru wmu na WEB-ctpanuiax click.alfabank.ru, online.alfabank.ru, web.alfabank.ru 8 cetu MHrepHer.
Jlis ocymiecTBiIeHUs JaHHOM omepanyu JlepkaTes BIpaBe HCIOIb30BATh TOIBKO PEKBU3UTHI KapTel, BEIMYIIIEHHON
Ha cBoe nMs Kk Cuery Kimenra Bbanka, a Takoke npuHamgnexanmii emy Homep TenedoHa cCOTOBOM CBA3M.
Monxmouenne UurepHer banka «Anbda-Kimk» ocymiecTBisieTcss ¢ HCIOIb30BAaHHEM HalpabiisieMoro baHkom
Hepxaremto JlomonauTenbHOW KapTthl OpHOpasoBoro mapoinsi. MHTepHeT baHk «Ambsda-Kmmk» cuutaercs
HOJKIIOUEHHBIM TOJIBKO IOCIIE TOJNOKHUTENBHBIX PE3YIbTaTOB NMPOBEPKH COOTBETCTBUSA OIHOPa30BOrO Mapois,
BBeZicHHOTO JlepkaTteneM JlOMONHUTENIFHON KapThl, U WHpOpPMAIHH, coaepxamieiics B 0a3e maHHBIX banka. [Ipn
YCIIOBUH TIOJIOKHTEIBHBIX PE3YJIbTaTOB JJaHHOW mpoBepku bank ortobpaxaer [epxkatento JlonmomHUTENBHOM KapTh
npucBoeHHbI bankom Jlorus B sxpanHOi ¢popme MHTepHeT banka «Anbsda-Kmmk». [Tocrosausni [Tapons «Anbda-
Kk Jlepsxatens JonomHUTENEHOM KapThl POPMHUPYET CaMOCTOSATENbHO, 0€3 ipeocTaBieHus] baHKOM BpeMEHHOTO
IMapomnsa «Ansda-Kiwk».

Jepxarens JlOMONHUTENTFHONH KapThl BIpPaBE CaMOCTOATENbHO co3znaTh CBoit JlorwH, MCmonm3ys paspelreHHBIE
cumBoJbl. OH co3naercs Jlep)karteneM B nomnoHeHHe K JIoruny, npucBoeHHOMY bankom. JIornH mpu 3ToM ocTaeTcs
JIeWCTBUTENBHBIM. JleprkaTesib BIIpaBe MCIOIb30BaTh B CIydasX, yCTaHOBJIEHHBIX JloroBopom, B Liessix Bepudpukaunu
m160 Coit JloruH, 160 JlornH no co6cTBEHHOMY YCMOTPEHHIO.

7.14.3.Coit Jlorun u Ilaposs «Anbda-Kiauk» Moryr ObiTh m3MmeneHsl [lepkatenem B paszpene «Hactpoiikm»
Wnrepner banka «Anbsda-Kmuk». Ecin [lepxatens 3a6bu1 Ilapons «Anbda-Kimuk», To 4To0BI BOCIIONB30BaTHCS
Wnrepner bankom «Anbda-Kimk», oH MOXET MOBTOPHO HOAKIIOYUTH €ro B MOPSAKE, yCTAHOBIEHHOM M. 7.14.2.
JHorosopa.

Ecmu Jlepxatens sBnsercs JepkareneM J[omoiHUTENBHBIX KapT, BRITYIIEHHBIX K CdeTaM IByX W 0ojiee KIHEHTOB
Banka, a cam npu 3TOM KiIMeHTOM banka, 3axmouuBIIEM JIOrOBOp O KOMIUIEKCHOM OaHKOBCKOM OOCITY>KHBaHHU
dmsuueckux gun B AO «AJIbOA-BAHK», He sBisercs, To Bxon B MutepHer bank «Anbda-Kimk» mo asym
pexBm3uTam: (1) Jloruny nimm CBoemy Jloruny u (2) [Tapomo «Anbda-Kinuk» eMy Oynet HemoctyneH. B aToM cirydae
ot Bxona B MaTepHeT banka «Anbda-Kmuk» [epxkatento JJomomHATEIHHON KapThl HEOOXOAUMO JTOTOTHUTEIHHO
BBECTH HOMED BBINYIIEHHON emy KapTsl.
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7.14.4.0tmouenne MatepHer banka «Anbda-Knnky», npenocrasienHoro Jepsxaremo J[OMoIHUTEIbHONW KapThl,
MPOU3BOJUTCS:

- o obpauenunto Knmenra/nannoro [Jlepxxarens lononHurensHoit kaptel B Otaenenue banka;

- aBTOMaTHYECKH B Cydae OJIOKMPOBKH WJIM 3aKpBITHS IO JI0OOH NMpPUYMHE BBITYIICHHOW naHHOMY JlepikaTenro
JlononHUTENEHOM KapThl, 0 PEKBU3UTaM KOTOPOH OBIJIO OCYIIECTBIEHO MojakiIoueHne MHTtepHeT banka «Anbda-
Knuk»; B aTom cityuae aTepreT bank «Anbda-Kimk» oTKIIo4aeTcst TONbKO B OTHOIICHUH TaHHOH JlOTIOTHUTENEHON
KapThl;

- mpu oakoueHnu Jleprkarenem JlononauTtensHOM KapThl MIHTepHET banka «Anbga-Knuky mo pekBu3uTam qpyroi
Kaprtsl, BEIIYIIIEHHON Ha CBOE UMSL.

7.14.5. lepxxatens J{OTONHUTETFHON KapThl, SBIIONIMKACS KiIWeHTOM banka, 3akmounmBmmM JloroBop o
KOMILUIEKCHOM OaHKOBCKOM oOcmykuBaHud ¢pu3ndeckux aui B AO «AJIb®A-BAHK» u noakmounBmmM MHTEpHET
bank «Anbpda-Knuk», BmpaBe coBepliaTh onepanuud M JAeHCTBUs, mpexycMoTpenHsle 1.7.14.1. JloroBopa, ¢
ucronb3oBaHueM cBoux Cpencts nocryna k MurepHer banky «Anbda-Knuk», Bernanaeix eMmy bankom kak Kiuenty
WK CO3JIaHHbIX UM Kak KiueHtoMm.

8. MOPSJIOK IMPEJOCTABJIEHUS U UCITOJIb30BAHUS YCIYTU «AJIb®A-MOBAN»

8.1.bank npenocrasisier Kimenry ycnyry «Anbpa-Mobaiin» npu HaNMYUU TEXHUYECKOH BOZMOXKHOCTH M HAIWYHUU
y Kimenra otkpeitoro Cuera B banke. C 1.05.2019 r. ycnyra «Axnbda-MoGaiim» aocTynmHa TOJBKO JUIst
omepannoHHBIX cucteM 10S 1 Android.

8.1.1.bank He MpeAOoCTaBIAET BO3MOXKHOCTH IOAKIIOUCHMS, OTKIIOYCHHS W HCIIOJIBb30BAHMS YCIyrn «Aunbga-
Mobaitn» npeacrasurenem Knuenra (B Tom uncne JloBepeHHBIM JIMIIOM) 1 BHOCHTENEM, 33 HCKITIOUEHHEM CIIydacB,
ycraHoBneHHBIX 1.1 8.1.2. u 8.18. [loroBopa, a takxke [Ipunoxxernem Nel3 x Jforoopy.

8.1.2.1Tpn HaIMYUK COOTBETCTBYIOIINX IIOJIHOMOYHH B JOBEPEHHOCTH:

8.1.2.1.loBepennoe muno Kimenra, oOcmyxuBatomerocs mo Ilakery yemyr «A-Kmy0», koTopoe sBiseTcs
OJTHOBPEMEHHO KJIeHToM baHka, 3akimounBuinMm J[oroBop o KOMIUIEKCHOM OaHKOBCKOM 0OCITY)KUBaHHUHU (PH3HYECKUX
mn B AO «AJIb®A-BAHK», noaxmounBmnm yenyry «Aunbsda-Mobaiin», BrpaBe OCYLIECTBISTh MOCPEACTBOM
yenyrd «Anbha-MoOain cienyolue onepauu:

- coBepiuath JleHexHbIi epeBo «Anbha-Mobain» B pybnsix Poccuiickoit deneparuy u MHOCTpaHHOI BajtoTe (B
TOM YHCJIe C KOHBEPTAIUCH/KOHBEPCHUEH);

- I0J]aBaTh PaCHOPSHKEHUE Ha MOKYIKY/TIPOAaKy HHOCTPAHHOW BaJFOTHI IO Kypcey Ajbda-dopekc;

- TIOaBaTh PACMOPsDKCHWE Ha YaCTUYHOE CHATHE CpeAcTB ¢ Jlemos3nTa, KpoMe yMEHBLICHHUs cyMMbl Jlerno3nuTa B
COOTBETCTBHH ¢ TI. 2.22. O6mmx ycnosuii pazmemenust Cpognoro aemno3uta B AO «AJIbOA-BAHK» (Ilpunoxenue
Ne 5 k [loroBopy) (Tosbko 1o Jlemo3uram, ycaoBHSIMH KOTOPBIX MTPEAYCMOTPEHa BO3MOXKHOCTD YaCTHYHOTO CHATHS
cymMmbl [lemosurta, W mpu COOJIONEHWH YCTaHOBJIEHHOTo JloroBopom ycnoBusi o HecHimkaemMoM ocrarke), Ha
OCHOBAHMH IPEIBAPUTEIHHOTO MIPOEKTa PACTIOPSDKEHNST Ha YaCTUYHOE CHATHE CPEACTB ¢ Jlemo3ura, 0opMIIEHHOTO
B Otnenenuu banka aTum xe JlOBEpeHHBIM JIUIIOM;

Omnepanuy, yka3aHHBIE B HACTOSIIEM ITyHKTE, OCYHIECTBISAIOTCS JlOBEpeHHBIM JMIIOM OT UMeHHM KimeHTa C
ucrosb30BaHueM cBoux CpecTB A0CTyma K yeayre «Anbha-Mooaiimy.

8.1.2.2.JloBepeHHOE JIMIIO, SIBIIAIOIICECS KIMCHTOM baHka, 3akmrouuBHIMM J[OTOBOP O KOMIUIEKCHOM OaHKOBCKOM
obcnyxuBanuu puzndeckux Jimi B AO «AJIb@A-BAHK» u noxkirounBmuM ycnyry «Anbpa-Mobaiiny, a Takke
JoBepeHHoe 1o, siBistromeecs Jepxkarenem J[omoaHUTENHHOM KapThl, BIPaBe ¢ UCTIOIb30BaHHEM cBoux CpeacTB
JocTyna K yeiyre «Anbha-Mobaiin» (BbIIaHHBIX eMy Kak KITMEeHTy Wi co3laHHbIX UM Kak KireHToM) coBepiiaTh
orepanuu u aevicTBus mo Cuety «CeMelHbINY, TpexycMmoTpernbie [Ipmnoxernem Ne 11 x Jlorosopy.

8.2.Knment npenocrasnser banky nmpaBo 6e3 1OMOIHATENBHBIX PACIOPSIKEHHH (3apaHee 1aeT aKIenT) CIUCHIBATh CO
Cuera KimenTa B banke komuccuro 3a okazaHue yenyru «Anbha-Mobaiiim», B T.9. KOMHCCHIO:

- B ciry4ae, ecin 'y Kimnenra odopmuten [Taker yenyr «Anbda-2Kuzee» - ¢ OcHOBHOTO cuera KineHra,

- B ciy4dae, ecnn 'y Kimenra He odopmien Ilaker yenyr «Anbda-)Kuzub» - ¢ nnbix CueroB Kimenra, cnimcanne
KOMHCCHI ¢ KOTOPBIX HE 3ampemieHo JJorosopom,

- B CcIyd4ae, eCiIM eIUHCTBEHHBIM OTKpHITEIM y Kimenta Cuerom B banke Oynet siBistbes Cuer KpenuTHoi KapThl,
oTkpeITEI KitmenTy B pamkax JloroBopa Bergaun KpenntHoit kapTsl — co Cuera KpeauTHoil KapThI.

Komuccus B3umaercs B pazMepe U opsake, mpeaycMoTpeHHoM Tapudamu.

8.3.IToakmouenue yciyru «Anbsha-Mobaiin» ocyiiectsisiercss bankom KimeHTy Ha OCHOBaHHHU 3JIEKTPOHHOIO
3asBiieHHss KimeHTa, mojaHHOTroO mocpeacTBoM MoOwibHOTO TpuioxeHHs «Anbda-Mobainy. Yemyra «Anbda-
MobGaiin» TnoakIroYaeTcss OTAEIbHO Ul Kakporo MoOwisHOro yctpoicrBa Kimenrta. B cimywae Beixoma u3
MobunbHoro npuinoxeHus «Anbda-Mobaitm» myreM Haxatusi KHONMKH «CMEHHTH IOJb30BATENs» WIM WHOH C
AQHAJIOTUYHBIM COZIEpXKaHUEM, a1 MOOMIBHOTO yCTPOWCTBAa, Ha KOTOPOM YCTaHOBJEHO J@aHHOE MOOWIBHOE
NpUIIoKeHue, yciayra «Anbda-Mobaiim» TpedyeT MOBTOPHOTO ITOAKIIOYESHHUS IS TIPOJOJIKEHHSI €€ UCIIOJIb30BaHUS
Knuenrom.

st ocymiecTBineHus AaHHOM onepanuu KineHT BpaBe UCII0JIb30BAaTh TOJIBKO peKBU3UTHI KapThl, BBITYIIEHHON HA
cBoe UM, Wi HoMmep cBoero Cuera, wim BpemeHHBIN Mmapoib, a Takke MpuHAIeKamuid emy Homep Tenedona
COTOBOH cBsi3u. KiMeHT, y KOToporo yxke MOoIKiIodeHa yciyra «Anbha-Mobain» u cozman CeKkpeTHBIH Ko Ha
KakoM-1100 JoBepeHHOM YCTpOMCTBE, A TOIKIIOYEHUS yCiIyru «Anbda-Mobaiim» Ha HOBOM MOOWIEHOM
yCcTpoiicTBe (WM IJIT TIOBTOPHOTO TOIKITIOYECHHS YCIyrd «Anbda-Mobainy mocie Bbixona w3 MoOHIBHOTO
MIPIITOKEHNUs «AJbha-Mobailn») BripaBe BMECTO PEKBU3UTOB KapThl, BRIMYIIEHHOH HA CBOE MMSI, MJTH HOMEpPa CBOETO
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Cuera, unu Bpemennoro maposist ucnosnbs3oBate CekpeTHBIN KOA, CO3AaHHBIM MM Ha J[oBEpeHHOM yCTpoOiicTBe,
NPUMEHEHHUEM KOTOPOTo OH HocleHui pa3 npoxoawt Bepupukaunio n Ayrenrtudukaimio B «Anbda-Mobaiin», a
Take NpuHamnexkaummid emy Homep tenedona coroBoit cBszu. [lomkimrouenue ycnyru «Anbda-MobGaiim»
OINMCaHHBIMU B HACTOSILEM ITyHKTE CIIOCO0aMH, OCYIECTBISAETCS BCET/a C UCII0JIb30BaHUEM HampasisieMoro bankom
OnHopazoBoro mapouisi. Ycnyra «Anbga-MoOaiuny cuuTaeTcsl MOIKIIOYEHHON TOJIBKO I0CJE IMOJ0XKUTEIBHBIX
pe3ynabTaTOB MPOBEPKH COOTBETCTBUS BpemenHoro mapons u OgHOpa3oBOro mapoins, BBeAeHHoro KimeHToM, u
nHpOpManuy, coaepxamnieiica B 6aze manusx banka, n mocne ycnemHoro ¢popmuposanus Kimenrom Koxa «Ansda-
MoGaitm» (TONBKO 0 YCTaHOBKH BepcuH MoOMIBHOTO TpHiIOKeHUs «Anbpa-Mobailm», KOTOpoi mpeaycCMOTPEHO
cozmanme CexperHoro kona) mwin CexpeTHoro kojaa (Tpu ycTaHOBKE Bepcurn MOOMIFHOTO MPHIIOKEHUS «Anbda-
MoGaitm»,k0Topoii mpeaycMoTpeHo co3nanne CeKpeTHOro Koja), B IOpsIKe, pegycMoTpeHHoM 11. 8.4.2. JloroBopa.
IMox ycraHoBKO#H Bepcum MoOwnpHOTO THpHIOKEHUS «Anbda-Mobaitm»y, KOTOpoil IpeayCMOTPEHO CO3aHue
CekpeTHOro K0A1a, 37IeCh U Jlajiee TOHUMAeTCsl Kak ero repBasi yCTaHOBKa, TaK M YCTaHOBKA B Pe3yJIbTaTe OOHOBJICHUS.
B ciryqae, ecnu s noaxitoueHus yeryru «Asnbda-Mobaiin» 3 (Tpu) pasa HeBepHO ObUI BBeneH CeKpeTHbIH Ko,
NOAKIIIOUeHHE ycyru «Anbda-Mobaitm» ¢ ucnonp3oBannem CekperHoro koaa u Homepa tenedona cotoBoii cBsi3u
Knuenra craHoBuTCS BpeMeHHO HemocTynHo aiust Kimenta Ha mro6oM MoOuinbHOM ycrpoiictBe. Ecnm  mis
NOAKIIIOUEHHsT yeIyru «Aunbgpa-Mobain» noBTopHO 3 (TpH) pasa HeBepHO OblT BBeneH CeKpeTHBIH KOA, TO IS
MOAKIIIOUEHHs YCIIyTH «Anbha-Mobaim»y KineHT MOoXeT UCTIoNb30BaTh TOJILKO PEKBU3UTHI KapThl, BHITYIIIEHHOH Ha
ums Kimenra, nim Homep Cuera Kimenra, BMecTe ¢ npuHagnexammM Kinrnenty Homepowm TenedoHa coTOBOM CBS3M.
OTtxroueHHe yeayru «Anb(a-MoOailm mpon3BOIUTCA:

- ipu obpamennn Knnenra B Otnenenue banka;

- camocrosaTensHO B MHTEepHET banke «Anbgha-Kimmky;

- yepes TenedonusIi neHTp «Anbda-KoHcynbTaHT» B MOpsAAKE, IPEeAYCMOTPEHHOM pasnernoM 5 JforoBopa.
W3menenne Homepa Tenedona coToBoit cBs3u KitmeHTa Mpou3BOIUTCS:

- ipu obpamennn Knnenra B Otnenenue banka;

- caMOCTOATeNbHO B OankoMaTax baHka,

- yepes TenepoHubI HeHTp «Anbda-KoHcynbTaHT» B MOpsAAKE, IPEeAYCMOTPEHHOM pasnesioM 5 JloroBopa;

- TOCPEACTBOM ycayr «Anbda-Mobaiim» nmn «Anspa-Mobaitn-JlaiiT» (¢ uconszoBanneM YaTa), Ipu HANWYIHH Y
baHka TeXHMYECKOU BO3MOKHOCTH.

Bpemennas 6nokupoBka noctymna Kirenra k yenyre «Anbha-Mo06aiim npou3BOAUTCS:

- npu obpamenun Knuenra B Otnenenne banka;

- yepe3 Tenedonublil HeHTp «Asbda-KoHcynbTaHT» B OPSAIKE, MPEIYCMOTPEHHOM pasnenoM 5 Jforoeopa.
Pas6nokupoBka gocryna Kimenra k yenyre «Asnbda-Mobaiiny npou3BoauTcst:

- ipu obpamennn Knuenta B Otnenenue banka;

- yepes TenedonusIi neHTp «Anbda-KoHcymbTaHT» B MOpSAAKE, MPEIYCMOTPEHHOM pasneroM 5 JJoroBopa.

[ ocymiecTBIeHHST ONEpalyi, MPEeAyCMOTPEHHBIX HACTOSIIIMM ITyHKTOM, B OaHkomarax banka KmmenT Bmpase
UCTIONIb30BaTh TONbKO KapTy/pexBusnutsl KapThl, BeIyIeHHYIO(-0i) Ha CBOE HMSI.

B pamkax [loroBopa KmmeHt BmpaBe wucmonb3oBate Kox «Anbda-Mobaitm», CO3NaHHBIA MM 10 3aKITFOYCHUS
Jorosopa B mopsike, mpeaycMOTpeHHOM [loroBopoM O MOpsiAKe BIMycKa H oOcinyxuBanus «L{ndppooit kapTer» /
JloroBopoM Ha BBHIMYCK U 00CTyXKHUBaHUE OaHKOBCKOHN MpeaoriadeHHoN kapThl « X5 KapTay..

Ecimu no 3akmiouenus J{oroBopa Kimentom Obuta monkitoueHa yciyra «Anbha-MoOaiin» COrIacHO OTAEIBHO
3akmoueHHOMY ¢ Bankom JloroBopy o mopsimke Beimycka u obcmyxuanus «{udposoit kaptei» / JloroBopy Ha
BBIITYCK U 00CITy’)KMBaHHE OAHKOBCKOH MpefoIuIadeHHoN KapThl «X5 KapTa», To ¢ MoMeHTa 3akimroueHus Jlorosopa
(hyHKIIMOHAT yCIIyTH onpezensercs JoroBopom, MOBTOPHOE MOJKIIOUEHHE He TpeOyeTcsl.

8.3.1.bank He mpenoCTaBISET BO3MOXKHOCTH OCYIIECTBICHHS JeWCTBHH, YykazaHHbIXx B 1.8.3. JloroBopa
npexacraButeneM Kimenra (B ToMm uncie JloBepeHHBIM THIIOM) 1 BHOCHTENIEM.

8.4.llns1 nocrymna k ycnyre «Anbpa-Mobaitim:

8.4.1.bank BmpaBe HampaBuTh KiMeHTy yBenomsieHHe B Buae SMS-cooOmieHusi, cojiepikaimiee IpeUIoKeHHe
HOAKIIIOYNTD yCIyry «Anbha-Mooaimy.

8.4.2 Knuenr camocrosarensHo ¢popmupyer Kon «Anbda-Mobain» npu MogkimodeHun yeiayru «Aibda-Mobaiim»
(TONBKO 10 YCTaHOBKM BepcHH MOOHIBHOTO MpuitokeHust «Anbgha-Mobaiiin», KOTOpol NpesycCMOTPEHO CO3/laHne
Cekpernoro koma). Kom «Anbda-Mobaitm» MOXKET HCIOJIB30BAThCS HA OJTHOM WJIM HECKOIbKUX MOOUIBHBIX
ycTpoiictBax. Kox «Anbda-Mobaitm» Moxer ObITh n3MeHeH KimentoM B paszjene «Hactpoiikuy» ycimyru «Anbda-
Mobaiiny. Eciin KnuenT 326611 Kon «Ansha-MobGaiin, To 9To0bI BOCTIONB30BaThCS YCIyroi «Anbda-Mobaiiny, oH
MOJKET MTOBTOPHO MOJKIIOYUTH €€ B MOPAJKE, YCTaHOBIEHHOM 1II. 8.3. JloroBopa.

IIpu ycranoBke Bepcuu MOOWIBHOTO TPHIOXKEHUs «Anbda-Mobaitn», KOTOpOH MPeryCMOTPEHO CO3JaHHE
Cekpernoro koaa, Knuent camocrostensHo co3gaer CekpeTHblil kox B cooTBeTcTBUU ¢ Ilpunoxenuem Ne 18 k
JHorosopy.

B pamkax /lorosopa Kimenr Bripase ucrnonbzoBats Koj «Anbda-Mobaiiny, co3gaHHbIN UM 10 3aKmodeHust JloroBopa
B MOPSIJIKE, IPEyCMOTPEHHOM OTAEIBHO 3aK/II0YeHHBIM ¢ bankoMm JoroBopoM o mopsiike BEIITycKa M 00CITy>)KUBaHUS
«udpopoii kapTe» / JIoroBOpOM Ha BBIIIYCK U 00CTy)KHBaHHEe OaHKOBCKO# MpeaoriadeHHon kapTsl «X5 Kapray.
8.4.3.lepxarens JlOMOMHUTENILHOM KapThl MOAKIIOHAaeT yciyry «Anbda-Mobaitn» mocpencrBoM MoOuibHOTO
npriIokeHus «Anbda-Mobaiia» B mopsake, mpeaxycMorperaoM 1. 8.18.3. Jlorosopa.

8.5.Kiment/Iepxarens JIONOIHUTEIBHOW KapThl CAMOCTOSTEIBHO COBEPIIACT ACHCTBHUS, HEOOXOAWMBIC B IEIAX
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KONUPOBAHUS TPUIOKEHHUS JIsi MOOMIBHBIX YCTPOHCTB «Anbha-Mobain» c¢ caiitoB B cern HMHTepHer
http://www.alfabank.ru/retail/alfamobile/, www.apple.com/itunes, play.google.com. /{515 Bei6opa COOTBETCTBYIOIIETO
HpOrpaMMHOI0 00ecredeHus Ha caiite B cTpoky «Ilonck» HeoOxoanmo BBecTH citoBa «Aunbga-banky.
8.6.YcranoBka MoOwipHOro npuioxkeHus —«Aibda-MoOGaitin»  mpousBogurcst  Kimentom  /[lepkarenem
JlononHUTENEHON KapThl CaMOCTOSTEIBHO HENOoCcpencTBeHHO Ha MobOuibHoe ycrpoiictBo Knmenra//lepkatens
JlononHuTEenbHON KapThl.

8.7.0mHopazoBenii mapons Gopmupyercs bankom mpm momaue Kmmentom/[epxkatenem J{OMONMHATETHHONH KapTh
MOPYYCHUSI TOCPEICTBOM YCIyTH «AJbdpa-MoObaitim» mo omeparnusiM, TPeOYIOIIMM JOIIOTHUTEIBHON MPOBEPKH C
ucnonb3oBanueM OxHopaszoBoro napoist. Ilopsaok npumenerns OJHOPa30BOro MAPOIIS IPH UCIONB30BAHNUH YCITyTH
«Annda-Mobaitm» onpenensercs bankom.

8.8.ITocpeactBom ycayru «Anbda-Mobaitm» KireHT, mpu HaTHYUH TEXHAIECKOH BO3ZMOKHOCTH, BIIPABE COBEPIIATh
yKa3aHHbIE B HACTOSIIEM ITyHKTE onepanuu u aedctBus. [Ipum ux coBepuieHuH (3a MCKIIIOYEHHEM JEHCTBHH 1O
3ampocy MHGOpPMAalMyd W TPENOCTAaBICHUIO JOKYMEHTOB IO IPEAMETY 3aJlora, MpeayCMOTPEHHBIX JloroBopom
aBTOKpeauToBanus u JloroBopom KpeanTa HanM4HBIMH C 3aJI0TOM aBTOMOOWISL) OQOPMIISIOTCS DJIEKTPOHHBIC
JIOKYMEHTBI, KOTOpble noanuckiBatoTcs IIpocToii anexkTpoHHoM noanucsio Kiuenra:

- OTKpBITH BTOPO# min nocnenyomuid Cuer B pamkax BelOpanHoro Iakera yciayr i B YHHUBepCcalbHOM JIMHEHKe
kapr (3a uckmouenueM Cuera «Cemelinblit» ¢ 28.04.2021 r., Cuera «baun-mgoxoa» (¢ 01.10.2018 r. mo 29.06.2020 .
BrJIrounTensHo), Cuera «Private Cuer», Cuera Ilotpebutenbckoit kaptei, Cuera KapTel ¢ (QHUKCHpOBaHHBIM
exxeMecsaHBIM 1iatexxoM, Cuera Kapter «Mou nokynkuy, Cuera KpenutHoit kapThl 4i1s BagenbieB OusHeca bioka
«MaccoBplii  Om3Hec», Tekymero cdera aBTOKPEOUTOBAaHHUS, TEKyIIero KPEIUTHOTO cuera, TeKyIIero
MOTPEOUTENBCKOro cyera, TeKymero KpenauTHoro cuera kianeHta MaccoBoro OusHeca, Cuera JlokaabHON KapTel
UIIOTEYHOTO KpPEAWTOBaHMA, TEKyIIero cuera HIIOTEYHOro KpeauroBaHus, CHENUanbHOTO cyeTa YYacTHHKA
3akynku); ¢ 01.02.2019 r. Cuer «Aspollnan» MoxeT ObITh OTKPHIT TONBKO Kinenry, opopmusiemy I[laker ycmyr
«Makcumymty, «Alfa Only», «A-Kiy6»;

- OTKPBITh JIeMO3UTHBIH CYET W MOMOJHHUTH JIemo3uT B ciydasx, NperycCMOTpPeHHbIX OOLMMH YCIOBHSIMHU
pasmemenust Cpounoro aenosuta B AO «AJIbOA-BAHK» (ITpunoxenue Ne 5 k [foroBopy);

- IOJaTh paclopsIKCHHE Ha YAaCTHUHOE CHATHE cpeAcTB ¢ [lemo3uTa, KpoMe yMEHBIIEHHS CyMMBI Jlemo3urta B
COOTBETCTBHH C 1. 2.22. O61mux ycnoBuil pazmentenus Cpounoro aenosuta B AO «AJIbOA-BAHK» (ITpunoxenue
Ne 5 x [loroBopy) (Tonsko i KiaueHnToB, obcmyxuBaromuxcs B pamkax IlaketoB yeiayr «A-Kioy6», «Makcumym+y,
«Alfa Only» mo [lemo3uTam, ycIOBHSMH KOTOPBIX NPEAyCMOTPEHA Takas BO3MOXKHOCTb, M HPH COOTIOJICHHU
ycraHoBieHHOro JloroBopoM ycnoBus o HecHmkaeMoMm ocTaTKe), Ha OCHOBaHHWHU IIPEIBapUTEIBHOTO IPOEKTa
pacnopspKeHUsl Ha 4YacTUYHOE CHsATHE cpenctB ¢ Jlemosmta, odopmienHoro B TemedoHHOM neHTpe «Anboa-
KoncynbranTy;

- T0JaTh pacloOpsDKEHHE Ha YaCTHYHOE CHATHE CpPeincTB c Jlemo3ura, KpoMe yMEHBIIEHHs cyMMBbl Jlemos3nTa B
COOTBEeTCTBHH C 1. 2.22. O61ux ycnosuit pazmerienus Cpounoro nerno3ura B AO «AJIb@A-BAHK» (ITpunoxenue
Ne 5 x JloroBopy), no Jlemo3utaM, YCIOBHSAMH KOTOPBIX MPEAYCMOTPEHA TaKasi BO3MOXHOCTh, U TIPU COOIIOACHUH
ycTaHoBiIeHHOTO JloroBopoM yciioBust 0 HecHmkaeMoM ocTaTke, ¢ IIepeBOAOM JEHEKHBIX CPEACTB Ha DKCIIPECC CUET
WK Ha DKCIPECC CUET C MOCIeAYIOmUM niepeBojioM Ha Texymuii cuet, ykazanubiii KimeHrowm;

- mojaTh pacmopspkeHne Ha 3akpeitue CpounHoro gemosuta «llpembept», «llortennmany, «IloTeHrman+y,
«[lorennuan Privatey, «[Ipemust», «[lobena», «[loGematy», «[lobena Private», «bonbimoii Ky, «JIbBUHAS OIS,
«Eme Beimey, «Anbpda-Brman», «Ansda-Brimag A-Kiny6», «Anbda-Brimanx. MakcumanbHbI», «Anbda-Brman 0e3
HpoJIOHTanumy, «Anbga-Briaan [IpoMo ¢ omueli OMONIHEHNS M YaCTUYHOTO CHATHS», «Anbda-Bkian s Bamrero
ropojaay, «Anbda-Briaa. IleHcuonusiity, «Anbha-Bruan Kiouesoii» (6e3 omiuii MOMNONHEHHS W YACTUYHOTO
cHATHSA), «Asbda-Brnan Kimoueroii» (¢ omusmMu MONONHEHUs K YACTUYHOTO CHATHUS) B CITy4asiX, NPEIyCMOTPEHHBIX
OO6umu yenoBusamu pazmerieHust Cpounoro nenosuta B AO «AJIb@A-BAHK» (ITpunoxenue Ne 5 x JToroopy);

- noiy4ats nHdopmanuto o [Inaresxxnom aumure Cuera;

- mony4arh uHGOpMAIHIO 00 OCTaTKaxX U ABMKEHUHU cpencTB 1o CueTtam;

- mony4arb uHpopmanuo 06 octatkax mo Cuery «I1oTok»;

- IOJTy4aTh HHPOPMAIIHIO O CTaTyce paCCMOTPEHHS HAIIPaBIeHHOT0 B baHk oOpameHs, a Takxke o IpHHATOM barkoM
penieHnu mo oOpammeHuo (JOCTYIHO TOJIBKO IS oOpameHuit, moganubix mocie 15.12.2020 r. B Otnenenun banka,
a Taxke nmocpeacTsoM TenedoHHoTo neHTpa «Anbda-KoHcyaprant» win Yata);

- 3aKpbITh Tekymmuit cuer (eciu oH He siBisgeTcs OCHOBHBIM cueToM M y KimeHTa B monHOM oObeMe morarieHa
3aJJOJDKEHHOCTh 10 JloroBOpy aBTOKpeOuTOBaHMs, [loroBopy KpeauTa HanudHbIMM wid no Jorosopy Kpenuta
HaJIMYHBIMKA C 3aJI0TOM HEJIBI)KMMOTO HMymiecTBa, JloroBopy Kpeaura Haau4HBIMH C 3a10rOM aBTOMOOWMII,
NpeIoCTaBICHHOMY Ha yKa3aHHbIN Texymuii cuer), Cuer «bimi-noxony, Cuer «Cpazy 7», Cuer «Aspollnany», Cuer
«Ynérueiity, Cuer «llennoe Bpems», Cuer «Moii ceiip HT», Cuer «/lecsrs!», Cuer Uemnuonara mupa, Cuaer
«Hakonmkay, Cuer «Private Cuer», Cuer «Cemeitnbriin,Cuer «Moit ceiidy, Cuer «Anbda-Cuet», CueT «Abda-
Cuer Ha exeTHEeBHBI ocTaTok» u Cuer «Mup (eciau oHU He SBISIFOTCS OCHOBHBIM CHETOM), DKCIPECC CUET (eciu
OTCYTCTBYeT J|emo3uTHBIN cUeT B TOi ke BamoTe), TeKymuid cdeT unmoTeyHoro kpeaurtoBanms, Cuet «Moi ceiid
IeneBoii» (B citydasx, yctaHOBIACHHBIX [Iprtoskernem Ne 8 k JloroBopy);

- OTKPBITH/3aKpbITE OMC;

- nonate [lopydeHne Ha MOKYIKY WK TIpojaxy MeTtaia;

- 3aKa3aTh JUIS HAMPABJICHUS HA agpec 3JIEKTPOHHOM MOYTHI, yKa3aHHbBIM KineHTOM mnpu NpoBeAeHHH TaHHOMH
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oreparyu, WM JJIsi COXpPaHEHUs! Ha IEepCOHANBHBIN KoMIbioTep/MoOMIbHOE yCcTpoicTBO BhINMcKy mnm cnpaBky
(BHIBI CIIPABOK, TOCTYIHBIX JUIA 3aKa3a, onpeaeistorcs bankom);

- OCYILIECTBIIATH PE3ePBUPOBAHKE JAEHEKHBIX cpeacTB Ha Tekyniem cuere/Cuere «Mupy»/Cuete «Cemeiinbiiin/Cuere
Kpenutnoii  kapte/Cuere IloTpeOurensckoii  kaptel/Cuere KapTel ¢ (UKCHPOBaHHBIM — €XEMECSYHBIM
iatexxom/Cuere Kaptel «Mou nokynkm»/ Cuere Paccpouku (crucanue cpeactB co Cuera Paccpouku mosxer
MPOU3BOUTHCSA, B IpeiesiaX ocTaTKa JIEHEeKHBIX cpecTB Ha Cuere Paccpouku, Tonbko Ass nposeneHus Onepanui,
peayCMOTpEeHHBIX OOIUMH YCIOBHSAMH JOTOBOPA MOTPEOUTEIBCKOTO KPEenuTa ¢ JIMMUTOM KpeauroBanus)/Cuete
KpenuTHOt KapTH! 1715 BianenbieB OuszHeca bioka «MaccoBriit OM3HEC)» U UX MOCIEAYIOMHIN IIePEBO MOTYIaTEISIM
IUIATeXXEH B COOTBETCTBHHU C JOTOBOPAaMH, 3aKIIOUCHHBIMU MEXIy HUMH M KimeHTOM, B OmIaTy TOBapoB, padorT,
YCIyT;

- OCYIIECTBIISATh 3aKa3 HAJWIHBIX JCHEXKHBIX CPEACTB MUl nocTaBku B Otmenenus banka s cHsatus ¢ Texymero
cuera, Cuera «Mup», «Moii ceiidy», «Moii ceiip HT», «llernnoe BpeMs», «YnETHBINY, «Aspollnany, «brui-goxomny,
«Cpazy 7», «Cemeiinblit», Cueta UemnuoHarta Mupa, Jkcnpecc cuera, Cuera «/lecstb!», Cuera «Anbda-Cuery, Cuer
«Anbpa-Cuer Ha exxeTHEBHBIN 0cTaTOK», Cueta «Private Cuery;

- OCYHIECTBIATH HepeBoj co CueTa Ui yBEIUUEHHs] OCTAaTKa IEKTPOHHBIX ICHEXKHBIX CPEICTB, YUYUTBIBAEMBIX
JpYyroil KpeJuTHON opraHu3anueii (IIepeBoJ| Ha «AJICKTPOHHBIN Komienek»). [lepeueHp «dIeKTpOHHBIX KOLIEIbKOB)
ycTaHaBIMBaeTcst bBaHKOM caMOCTOSITENbHO;

- OCYIIECTBISATH JleHexHbIe mepeBop! «Anb(a-Mobaitn» B penenax ycTaHOBICHHbIX bankom nuMuToB. [ aTux
neneit Kimnent mopydaet banky Ha ocHOBaHHH 3asBieHUS «Anb(pa-Mo0baii» COCTaBIATh IDIaTEKHBIC JOKYMEHTHI Ha
MIEPEBOJT ACHEKHBIX CPEICTB OT CBOETO HMCHU;

- II0JaTh MOPYYEHHE Ha IEPEBOJ JICHEXKHBIX cpeacTB co Cuera Knmenra ¢ menpio oruaTel TOBapoB, paboT, yciyr,
npruobperaeMbIx KileHToM 3a cueT KpeuTHBIX CPEICTB, IPEJOCTaBICHHBIX baHkoM;

- COBEpIIAThH JICHEXKHBIH NEPEBOJ C HCIOIb30BaHHEM CHCTEMBI OBICTPBHIX IUIaTeXel i CHCTEMBI IIaTeXed u
nepeBosioB COepOaHKa B Ipezieiax yCTaHOBICHHbIX baHKoM JTMMUTOB (B IOpsiAKe, IpeaycMoTpeHHOM [IpuioskeHnemM
Nel9 k Jlorosopy);

- TepeBecTH JeHEkHbIe cpenctBa mexay Cueramu Kiumenra, B Tom umncie ¢ Kouepcueit/Konsepraiueit;
Kousepcust/KonBepranus ocylecTBiIseTcs Mo THHAMHYECKOMY Kypcy baHka, KOTOpBIil yCTaHaBIMBAETCS C y4ETOM
PBIHOYHOTO Kypca BAIIOTHI, CyMMBI TPOBOANMOI ONIepalliy U yCI0BUi o0cykuBanus KilneHTa, B TOM 4nciie, NCXos
u3 odopmnenHoro Ilakera ycmyr, wim ¢ ydetoMm toro, odopmiieHo i KimeHToM o0ciyxuBanue 1o tapudam
YHHUBepcalbHON JTMHEHKH; AMHAMUYECKHH Kypc baHka, KOTOpEIi OyJeT MCIIOIb30BaH MPU COBEPIICHUH IIEpEeBOa
Mexxny Cueramn Kimenrta otoOpaxaercs Kinuenty no coBepmenus nepeBona ¢ Konsepcueit/Konsepranueit; Kype
ABJISIETCS IMHAMUYECKUM, TaK KaK YCTaHABIMBACTCS Ha KOPOTKHH IIEPHOJ BpEMEHH;

- momoHUTH cBoit Cuer UII B pybmsax Poccuiickoit @enepannu myteM mepeBofa ACHEXKHBIX cpencTB co Cuera
Kiuenra B pyomax Poccuiickoit @eneparun; ganasie nepeBoasl ¢ Konsepcueit/KoHBepTaiuei 1eHEKHBIX CPEICTB
HE OCYIIIECTBIISIOTCS,

- TI0/1aBaTh PACIOPsDKEHHE Ha MOKYIKY/TPOAaxy MHOCTPaHHOM BatoThl 0 Kypcy Aunbda-Dopekc (s Kimenros,
obcyxkuBaronmxcs mo [Takeram yenyr «A-Kiny6oy», «Makcumym+y, «Alfa Onlyy);

- MPOBOJIUTH OIepaInu ¢ ucnoab3oanueM [ladmona «Anbda-Kiuk» u [1labnoHa «Ansha-Mobaiiny,

- OCYIIECTBIATh ABTOIJIATEKU;

- penaktupoBath/yaassite [labmousr «Anbda-Kiuky, [1ladaous! «Anbdha-Mobaiiny, ABTOIUIATEKHY;

- n3MeHnTh CYeT KapThl,

- BBIOpATh CUCT IS 3aYHCIICHHS ICHEKHbIX TTepeBoIOB uepe3 CrcreMy OBICTPBIX IIaTexXeH;

- HOAKIIIOUNTH ycuIyry «Anbda-Uek» 6e3 Beidopa BapuanTa [Toxnmuckn (Henoctymao Kimenram, 00Ty KUBarOIIMCst
B pamkax [laketoB ycmyr «Ontamym» (¢ 10.08.2020 r.), «Komdopt» (¢ 27.08.2020 1.), «Komdpopt!» (c 01.10.2020
r.) u «Onrtumym!» (¢ 18.09.2020 r.)), OTKIIOYUTh U U3MEHUTH HACTPOWKHU yciyru «Aunbda-Uek», kpome BapraHTa
Iloamucku;

- BBIOpaTh/ M3MEHUTH BapuaHT [loanuckn Ha yeuyry «Anbda-Uek» (¢ yu4eToM orpaHHYeHHH, YCTAHOBICHHBIX II. 6.5
Jorosopa);

- OAKITIOYNTE/OTKIIIOYHTE JOCTABKY yBeJOMICHHUH depe3 CepBruc 0OMEHAa MTHOBEHHBIMHU COOOIIIEHUSIMH B MOPSKE,
npexycmorpenHoM 11.8.21. Jlorosopa;

- NIOJKJIIOYATh, U3MEHATh HACTPOUKH yCiyTH «MoOM KOHTPOJIb», CHUMaTh OIPaHUYEHUSI Ha aBTOPU3ALIUIO ONlEepaLuii
no Kapre;

- ocymiecTBIATh AkTHBanuio KapTel, BelnynieHHON Ha uMst KineHra;

- B MoMeHT AxtuBanuu Kapts! HazHauuts [IH Kaptsl, BeimymeHnHo# Ha umst Kiuenra;

- ocymectBiATs cMeny ITMH Kaptsl, BemmymenHoi Ha ums Kinenra;

- ohopmHuTh 3asiBIEHME HA BBHITYCK BUpTyanbHOW KapThl Ha CBOE MMsI, OCYLIECTBHTH OJIOKHPOBKY, pa30JIOKHUPOBKY,
ynaneHue BupTyanbHol KapThl HE UMEIOLIEH MaTepHaabHOIO HOCUTENS;

- 0OpPMHTH 3asiBIICHHE Ha BBIITYCK PacyeTHOM KapThl HAa uMa KnmenTa (c BEIOOPOM BBITyCKa pacdyeTHON KapThl Ha
MaTepHaIbHOM HOCHTENe WK 0e3 MaTepHaIbHOT'O HOCHUTEINS) WM Ha MM TPEThEro JINNa; 0hOpMUTH 3asBICHUE Ha
BBIITYCK PAacdeTHON KapThl HAa MMs TPETHETO JIMIA BO3MOXKHO, TOJNBKO €CIH YKa3aHHOE TPEThE JIUIO SBIAECTCS
rpaxxaanuHoM Poccuiickoit Meeparyn);

- 10 11.03.2022 r. BKIIOYUTENBHO O(POPMHUTE pACIIOPSKEHUE O BBIAU€e Ha CBOE MMs KapThl Priority Pass B Buge QR-
Koma, 0e3 MaTepraIbHOI0 HOCHTEIIS, OCYIICCTBUTEL OJIOKUPOBKY KapThl Priority Pass, BermanHo# B Buae QR-koxma;
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- ohopmuTs 3asiBNEeHHE Ha 3aKkpbITHE KapThl (BhIMyIieHHOM Ha uMst KitneHTa uian Ha UMsl TpeThero Jnna), JlokanbHoM
Okcnpecc-KapThl, KapThl Priority Pass Ha MaTepuanbHOM HOCHTEIIE;

- oopMUTh 3asBICHUE Ha W3MEHEHHME OTIEJICHMsl 1ocTaBKM KapTbl (TONBKO B Cilydyae IIAHOBOTO IEPEBBINTYCKa
Kaprsi);

- oopMuTh 3asBICHHE O TPOJJICHUH CPOKa IMOJb30BaHMs MHAMBUAYadbHBIM OaHKOBCKUM Ceii(hoM M OIJIaTUTh
HOBBIH CpOK noJsib3oBanus Celdom u (ecian HeoOxouMo) ["apaHTHIiHBIN B3HOC B cOOTBeTCTBHH ¢ [IpHioxeHnem Neb
k [lorosopy;

- TOAaTh PACIOPSDKEHHE O co3MaHuy [IpUBS3KM AL COBEpIICHHSA ONEpalui, NMPEeIyCMOTPEHHBIX pas3ziesnoM 16
Ipunoxenns Ne 4 k JloroBopy, 06 otmere [IpuBsizku, 06 n3menernnn Y cnoBuit [IpuBs3km;

- ohOopMHUTE pacmopspDKeHHEe O Tepexone ¢ oOcimyxmBaHusa mo Ilakery ycimyr Ha oOciyxuBaHHE IO Tapudam
VHuBepcaNbHOM THHEHKH KapT (¢ opopmireHnem/6e3 opopmienus [Takera yeayr «Alfa Onlyy);

- opopmuts ITaker yenyr «Alfa Only» (nmst Knuenrtos, o6cnykuBaromuxcs no rapudam YHuBepcaIbHO# THHEHKH
kapT 6e3 odopmienus [akera yeayr «Alfa Only»);

- TOJaTh/OTMEHHTH 3asBJICHHE Ha IOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOTalleHHe 3aJ0JDKEHHOCTH 10 JloroBopy
Kpenura Hann4HbIMY;

- TOAaTH/OTMEHHUTH 3asBJICHHE Ha IOJHOE WM YaCTUYHOE JIOCPOYHOE MOTalleHHe 3aJ0DKEHHOCTH 1o JloroBopy
Kpenura HalnM4HBIME C 3aJI0TOM HEIBH)KUMOT'O UMYILECTBA;

- TOAaTH/OTMEHHUTH 3asBJICHHE HA IOJHOE WIM YaCTHYHOE JIOCPOYHOE MOTAIICHHE 3aJ0DKEHHOCTH 1o JloroBopy
MOTPEOUTENHCKOTO KPEANTA Ha OIJIaTy TOBApa;

- TOAaTh/OTMEHHUTH 3asBJICHHE HA ITOJHOE MM YAaCTHYHOE JOCPOYHOE MOTalIeHHE 3aJ0DKEeHHOCTH 1o JloroBopy
MOTPEOUTETHCKOTO KPEaNTa Ha IPUOOpETeHIE aBTOMOOHIIS;

- TOAaTH/OTMEHHUTH 3asABJICHHE HA IOJHOE WIM YaCTHYHOE IOCPOYHOE MOTAaIICHHE 3aJ0DKEHHOCTH 1o JloroBopy
ABTOKPEANTOBAHNS;

- NOAaTh/OTMEHHUTH 3asBJICHHE Ha IOJHOE WM YaCTHYHOE JOCPOYHOE MOTralleHHe 3aJ0DKEHHOCTH 1o JloroBopy
Kpenura HaIMuHBIME C_3aJ10IOM aBTOMOOMIIST;

- TOIKJIIOYUTH/OTKIIIOUUTh HAMPABICHUE TOCPEACTBOM yciyri «Anbda-Mobaitm» Push-yBemomnenuit  mo
JIOCTYIIHBIM KaTETOPHsIM B COOTBETCTBHH ¢ 11. 8.20 JloroBopa;

- NOAaTh/OTMEHHUTH 3asBJCHHE Ha IMOJHOE WJIM YaCTUYHOE JIOCPOYHOE MOTalleHHe 3aJ0DKeHHOCTH 1o JloroBopy
MOTPEOUTEIBCKOrO KpeauTa Ha pepuHaHCHPOBaHHE 3a/10JPKEHHOCTH;

- TOAaTH/OTMEHHUTH 3asABJICHHE HA IOJHOE WIM YaCTHYHOE IOCPOYHOE MOTAaIICHHE 3aJ0DKEHHOCTH 1o JloroBopy
BeIgaun KapTtel «Mou MOKyNIKH»;

- TOAaTh 3asABJICHWE Ha IIOJHOE WJIM 4YacTHYHOE JOCPOYHOE T[IOTallleHHE 3a/0JDKCHHOCTH II0 KpeauTaM,
MPEe/I0CTaBICHHBIM baHKOM B COOTBETCTBHH C 3aKJIFOUYCHHBIMH JIOTOBOPAMH MIIOTEYHOTO KPEAUTOBAHMS, B IEPHOJ C
JIaThl, CIIeyIoIel 3a JHeM IIaTeska 1o OJvpkaiiero JHS muiaTexa. B 3ToM ciydae mosHoe 1ocpodHOe ToTalleHne
3aJJOJDKEHHOCTH 110 KpPEAWTaM, IPEJOCTAaBICHHBIM bBaHKOM B COOTBETCTBHM C 3aKJIIOYEHHBIMU JIOTOBOPAMHU
UIOTEYHOTO KPEAWTOBAHMS, IMPOM3BOAMTCS B JATy IOJAadyl 3asBICHHS, a YaCTUYHOE JIOCPOYHOE IOTAIlCHUE
3aJJOJDKEHHOCTH 110 KpeIMTaM, IPEJOCTaBICHHBIM bBaHKOM B COOTBETCTBHHM C 3aKJIIOYEHHBIMH JIOTOBOPaMH
UIIOTEYHOTO KPEAUTOBAHMUS, — B JICHb ILIATEXkKA;

- OTMEHHUTH 3asfBJICHHE Ha IIOJHOE WIM YacTHYHOE JOCPOYHOE [IOTalleHHE 3aJ0JDKEHHOCTH II0 KpeauTaM,
Npe/I0CTaBICHHBIM BaHKOM B COOTBETCTBHH C 3aKJIIOYSHHBIMH JOTOBOPAMH HUITIOTEYHOT'O KPEJANTOBAHUS;

- 3aIPOCUThH PEKBU3HUTHI AKTUBUPOBAHHOW KapTel, BhIMyIIeHHON Ha CBOE nMsI (B OPSKE, IIPETyCMOTPEHHOM I1. 2.25.
punoxenns Ne 4 k JloroBopy);

- odopmuts yBenomiieHue (3asBiieHHE) O pacTtop>keHMH JloroBopa Bbmaum KpemurHo# kapTbl/[loroBopa mo
KpemutHoti kapre s BiamgenbleB OusHeca/[loroBopa Beimaum Kapter «Mowm  mokymkm»/JloroBopa
notpedurenpckoro kpeaura no Kapre «#BMECTOEHEID»/ doroBopa moTpeOMUTENBCKOTO KPEeauTa C JTHMMUATOM
KPEIUTOBAHHS/COTJIAIICHHUS, 3aKITI0YEHHOTO B COOTBETCTBHU ¢ OOLIMMH yCIIOBUSIMHU NPEIOCTABICHHUS (PU3NIECKUM
munam [orpedburennpckoit kapTel B AO «AJIb®A-BAHKY/cornamenus, 3aKIr09€HHOTO B COOTBETCTBHM ¢ OOmumMu
YCIOBHAMHU IIpeNOCTaBieHUs ¢u3ndeckuM unaM KapTel ¢ (UKCHPOBaHHBIM €XeMeCSYHbIM IumaTesxkoM AO
«AJIb®A-BAHK» ® 3akpbITHM OTKPBITBIX B paMKaxX MEepedHCIeHHBIX TOroBOpoB/ coriamennii CueTtoB u
BBINYIIEHHBIX KapT, Npu yclIoBUHM OTCYTCTBHUS Ha JaTy 10JIa4d TAaKoro 3asiBiieHus: y KineHra 3a10;DKEHHOCTH MO
JIOTOBOPY/COTTIAIIICHUIO, a TaKXe OTCYTCTBUS CcOOCTBEHHBIX cpeacTB Kimenta Ha Cuere, OTKPHITOM B paMKax
JIOTOBOPA/COTJIAIICHUS,

- OCYILIECTBIISATH yNpaBieHne KapToyHbIMU TOKEHAMHU:

® MHUIIMMPOBATH CO3/1aHKe (BBIMYCK) 1 o0aBieHne Kaprounoro Tokena k Kapre B [Tnate:xHoM MOOHIBHOM CepBHCE;
® OCYIIECTBUTH OJIOKMPOBKY (NIPHOCTAaHOBHTH COBEpIICHHE ONEpaluii ¢ ucnoib3oBaHneM KapTodHoro
TOKeHa)/pa30sioknpoBKy KapToyHoro TokeHa (BO30OHOBHTH COBEPILEHUE ONEPAIMii ¢ UCTIONb30BaHHEM KapTouHoro
TOKEHA);

e yranuth Kaprounslii TokeH n3 [IaTexHOro MOOMIIEHOTO CEpBHUCa;

- mosxy4ats wHpopMmarmoo o noakmodeHnn «AlfaPay NFCy» B kadectBe IlnaTekHOTO MOGHIBHOTO CEpBHCA IO
yMoJT9aHui0 Ha MOOUIIBHOM yCTPOMCTBE;

- mony4arb uHpopmanuro o noakaodeHrnn NFC Ha MoOUIEHOM YCTPOMCTBE;

- mony4uath wHMOpMaIwo 0 MoOmIbHBIX ycTpoiicTBax Kimenra, Ha koTophix noakmodeH «AlfaPay NFC» u mis
KOTOPBIX CO3MaHbl (BoimyineHsl) KapTounbie TokeHbl, 1o0asneHHbic B «AlfaPay NFCy;
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- OCYLIECTBIISITh OJIOKHPOBKY/pa30iokupoBky Kaptsl, npu stom, ecnn k Kapre, mo kKoTopoidl ocyluecTBisercs
650KMpOBKa/pa30IOKMPOBKa, OBLIM BBIMYLIEHE KapTouHble TOKEHBI, TO OJOKMPOBKA/pa30JIOKMPOBKA TaKHX
KapTouHbIX TOKEHOB OCYLIECTBIISIETCS B IOPSIIIKE, IpeaycMoTpeHHOM pasjenoM 18 Ipunoxenust Ne 4 x Jforosopy;
- mpeaocTaBuTh JloBepeHHOMY Ity foctyn kK Cuety «CemelHblii» (onepariys o npeocTaBleHuto qocTyna k Cuery
«CeMelHbBIN» MOXKET OBITH COBEpILeHa TOJIBKO 110 27.04.2021 r. (BKIIOUUTEIHHO)/MPEKPATUTH AOCTYH JJ0OBepeHHOrO
muna k Cuery «CeMeHbINY;

- 3aKJIIOYNTH TEHEPATBHOE COTJIAIICHHE, TIPEAMETOM KOTOPOTo sBIseTcs oka3anue bankom KimeHnTy 6pokepckux u
COIYTCTBYIOIINX YCIyT (nasiee — I eHepanbHOe COTTalieHue), a TAKKE AEMO3UTAPHBINA JOTOBOP, TPEIMETOM KOTOPOTO
ABJIsIeTCA OKazaHne bankom KimeHTy meno3nTapHBIX M COMyTCTBYIOIIMX YCIIYT Ha PBIHKE IIEHHBIX Oymar (maiee —
HenosuTapHsiit morosop). I'eHepanbHOe cornameHue U Jlemo3uTapHBIH JOTOBOp 3aKIIOYAIOTCS IMyTEM aKIenTa
(mpunstust) KnmenroMm myOmuaHoro mpemioxenus (myOmnuaHoit odeptsl) banka. YcioBus myOiamaHON odepTs
3auKkcupoBaHbl B TekcTe PernamenTa okasanus yciayr Ha ¢puHaHcoBBIX phiHKax AO «AJIb@A-BAHK» u B Tekcre
YcnoBuii ocymecTBiaeHus aenosutapHoi nesrensHocTH B AO «AJIbBOA-BAHK», opuimanbHeIi TEKCT KOTOPBIX
nyonukyercs Ha Uuatepret caiite AO «AJIb@A-BAHK» no aapecy (URL) http://www.alfadirect.ru;

- TOJaTh MOpPYYEHHE Ha COBEPILECHUE CICIKU IOKYIKM IIEHHBIX Oymar B pamkax PeriameHnra okaszaHusi yciIyr Ha
(hMHAHCOBBIX pBIHKAX, pa3MelieHHOro B cetu VHrepHer mo anpecy: https://www.alfadirect.ru/about/documents, a
TaKOKe TMOAIKICATh JaHHOE MIOPYYEeHHUE, B TOM YHCIIE, €CIH NPEABAPUTEIbHBIN POEKT MOPYUYEeHUst ObLT COPMUpPOBAH
Bankxom no pacnopsbxenuto Kivenra;

- oJaTh MOPYUYCHHE Ha COBEPILICHHUE CACIKH MPOJaKH IEHHBIX OyMar B pamkax PermameHra oka3aHus yciIyr Ha
(huHAHCOBBIX PBIHKAX, pa3MelieHHoro B cetu WHrepHer mo ampecy: https://www.alfadirect.ru/about/documents, a
TaKKe IMOAIICATh JaHHOE IMOPYUYEHUE, B TOM YHCIIE, €CIIM IPEIBApUTEIbHBIN IPOSKT MOpy4eHHs Obl1 chopMHUpoBaH
Banxom no pacnopsbxenuto Kinenra;

- moamuceiBaTh Pacnmcky o0 o3HakomieHun ¢ mH(popmanuei o0 ycioBusx JloroBopa cTpaxoBaHus (mamee —
Pacmniucka), npenoctaBiennyo CTpaxoBIIMKOM MO 3aKiioueHHOMY Mexny Knuentom u CrpaxoBimkoM JloroBopy
CTpaxOBaHHMs, €CIM HCIOJIb30BaHHE YCIyru «Anbda-Mobaitm» mas mommucanus Pacmucku OyIeT corjiacoBaHO
Mexay CrpaxoBmukoMm U Kinnentom (Ctpaxoarenem). KiueHT, mpu moanucanuu Paciycky mocpeacTBOM YCIyTH
«Anba-Mobaiin», nopydaer banky HanpaBuTh nojnucanHyto Pacnucky u nHbopManuio o noanucanuu Pacnucku
IIpocToii anekTpoHHOH noanuckio CTPaxoBIIUKY;

- IOJNMCHIBAThH YBEIOMIICHHE O TpelaraeMbIX (UHAHCOBBIX yCIyrax, B paMkax HH)OpMHPOBaHHUs KiMeHTa baHkom
0 BO3MO>KHOCTH TTOJTy9ICHUS CTPAXOBBIX WM HHBIX (PMHAHCOBBIX YCIIYT, IPEAOCTABIAEMBIX TPETHUMU JINIIAMI;

- MOJNMCHIBATh 3asBJICHHE O MPUCOEIMHEHHH K JOTOBOPY IOBEPHTENBHOTO YNPAaBICHHS IIEHHBIMH Oymaramu H
Cpe/ACTBaMH MHBECTHPOBAHUS B IIEHHbIE OyMard B paMKax ()MHaHCOBBIX YCIIYT, IIPEOCTABISIEMBIX TPETHUMH JINIIAMH;
- TIOATNUCHIBATh 3asBJIEHHE O NMPHUCOEAWHEHUH K JIOTOBOPY JOBEPHUTENBHOTO YNPABICHUS HEHHBIMH OyMaramu Ha
BE/ICHHE WHMBHIYaJbHOTO WHBECTHIMOHHOTO cYeTa B paMKax (PMHAHCOBBIX YCIYT, NMPEAOCTABISIEMbIX TPETHHUMHU
JIUIaMU;

- IOJaTh MOPYUYEHHE Ha OT3BIB JACHE)KHBIX CPEICTB CO CYETa, OTKPBITOIO B MOPSIKE, YCTAHOBICHHOM PerimaMeHToOM
OKa3aHWsi  ycJyr Ha  (DMHAHCOBBIX  pBIHKAaX, pa3MeleHHbIM B  ceTH VHTepHeT 1O  ajpecy:
https://www.alfadirect.ru/about/documents, a Takxe mnoanmMcaTh JIaHHOE IOPYYEHHE, B TOM YHCIE, €CIIH
npe/IBapUTEsIbHBIN POEKT NopyueHHus OblI chopMupoBan bankom 1o pacnopsikenunto Kinenra;

- MOJIKITIOYNTH, OTKITIOYUTD ycIyry «Kommika ajs 3apIuiaTel» U U3MEHHUTH pa3Mep mporieHTa oT CyMMBbI 3a4UCICHUS
o ycnyre «Komnmika amst 3apriaTh»;

- 3aKa3arh U NoyduTh CTPaxoBOi cepTU(HKAT BBIE3KAIOMIMX 3a MPEeIIbl MOCTOSIHHOTO MEeCTa XKUTEIbCTBa (Jajee
no Tekcry Jlorosopa — «CTpaxoBoii cepTH(HUKAT») ¢ TOCIEIYIONIMM COXpaHeHHeM Ha MoOWIbHOE YCTPOHCTBO MIIH
HalpaBjIeHUEM Ha aJpec 3JIEKTPOHHOW MOYTHL. BBl CTpaxoBBIX HporpamM, HpenocTaBisieMblx Kimenty mo
CrpaxoBoMy cepTudUKaTy, ONpeAessIoTcsi baHKOM Kak cTpaxoBaTeJieM Ha OCHOBAaHMH COOTBETCTBYIOIIMX
JIOTOBOPOB, 3aKIOUEHHBIX CO CTPAXOBBIMM KOMIAHUSAMM (JAOCTYMHO B pamkax IlakeToB yCiyr, ompeaeiaeHHBIX
BankoMm, a Takke B Y HUBEpCAIbHON JIMHENKE KapT);

- 0OpMHTH W TOANHUCATH DIEKTPOHHBIE JOKYMEHTHI B HeJIX 3arimoueHus Jlorosopa Kpenwra HanwmyHBIMH B
cootBercTBUM ¢ [Ipunoxenuem Ne 12 k Jlorosopy;

- ohopMHUTE M TIOATHCATh DJIEKTPOHHBIE JOKYMEHTHI B LENAX 3aKifoueHus Jlorosopa Beigaun KpennTHoi KapThl, a
TaKKe B LeJIAX 3aKIoueHus JJononaurensHoro cornamenus k Jloropopy Bbiauu KpequTHoi KapThl, B COOTBETCTBUU
¢ [Ipunoxxennem Ne 12 x JloroBopy;

- odopmuTe M moxnMCaTh DIIEKTPOHHBIE JOKYMEHTHl B IEJSX 3aKiioueHHs JloroBopa aBTOKPEAWTOBAHHS B
cootBercTBUU ¢ [Ipunoxenuem Ne 12 x Jlorosopy;

- 0(hOpMHTH ¥ IOATINCATH DIIEKTPOHHBIE JOKYMEHTHI B IIEJISIX 3aKiIoueHns JloroBopa Kpeaura HaTHIHBIMH € 3aJI0T0M
aBTOMOOWIIS B cooTBeTcTBHH C [Ipumoxxenunem Ne 12 k [lorosopy;

- opopmMUTE M MOANIHCAT DJIEKTPOHHBIE JOKYMEHTHI B LIEJIAX 3aKI0ueHus JloroBopa nmoTpeOuTeIbcKOro KpeIura 1o
Kapre «#BMECTOIEHETD » B cootrBercTBHu ¢ [Ipunoxennem Ne 12 k Jlorosopy 10 03.03.2019 r. (BKIFOUHTEIHHO);
- 0OpPMHTH M TOANHUCATh DJICKTPOHHBIE JTOKYMEHTHI B IelsiX momydeHus Otcpoukun «KpeauTHbIe KaHUKYJIBD) B
cootBercTBHM ¢ OO6muMu ycnoBusiMu JloroBopa mOTpPEeOUTENBCKOTO KPEAWTA, NMPEAYyCMATPUBAIOLIETO BhbIAAUy
Kpenura HanwmuHbiMH, TIyTeM noanmucanus I[IpocToil AJIEKTpOHHOW TMOANKCHIO 3asBICHUS Ha TOIKIIOYCHHE
Kpenutabix kaHuky, JlomOMTHATENFHOTO coramenus K THauBrayansHbIM yCIoBHAM JJoroBopa moTpeOUTENBECKOTO
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Kpeaura, IpeaycMaTpuBaromiero Bblgady Kpeaura HanuuaeiMM M ['paduka riatesxed B COOTBETCTBUH C
Ipunoxennem Ne 12 k Jlorosopy;

- 0OpMHUTh M TOJNHCATH JJIEKTPOHHBIC JOKYMEHTHI B Lelsx odopmiieHuss Paccpoukn B pamkax HponyKra
«KpenutHas xapta» B cooTBeTcTBHH ¢ [IpaBunamu npuMmenenust Paccpouxu no Jlorosopy kpeaura u CornamieHuto
0 KPeAUTOBAHUY, SBISIOMMMUCS NpHIoKeHrneM K O0muM ycnoBusim JloroBopa Beigaun KpenuTHON KapThl, MyTeM
noanucanus IIpoctoil anexTpoHHOI moamucelo 3asBieHus Ha npenocraBieHue Paccpouku (¢ 21.04.2022 roga -
HononaurensHoro cornameHuss K JloroBopy mnoTpeOutensckoro kpeauta/CornameHnio 0 KPEeAWTOBAaHMHU,
mpeaycMaTpuBamomeMy Bblmady KpeawTHOW KapTel, OTKpeITHE M KpenutoBanme Cuera KpemuTHO# KapTel) u
HNudopmanmorHoro rpaduka morameHus 3aJ0DKeHHOCTH 110 Paccpouke B cooTBetcTBuH ¢ [Iprmmoxernem Ne 12
Horosopy;

- TIO/1aTh/OTMEHNTH 3asIBJICHHE Ha IOJIHOE WJIN JaCTHIHOE JOCPOYHOE MOTanIeHne 3aJ0/KeHHOCTH 1o Paccpouke B
cootBercTBUM ¢ IIpaBunmamu npumeHeHust Paccpouxu mo Jlorosopy kpeaura n COrjameHHIO O KpeIUTOBaHHH,
SBJISTFOLIMMUCS TpHIIoxkeHueM Kk Oouum ycnosusiMm Jlorosopa Beinaun KpeanTHoii kapThl;

- 0()OPMUTPH U MOJNHUCATH DINEKTPOHHBIE JTOKYMEHTHI B IEJISX 3aKII0YeHUs JJoroBopa nmoTpeOuTeIbcKoro KpeauTa ¢
JMMUTOM KpeautoBaHust u odopmienus Paccpouku B coorBercTBuM C [IpaBunamm npumenenus Paccpouku mo
JloroBopy Kpenura, SBISIOIIUMHUCS MpWIOKeHHEM K OOIIMM yCIOBHAM JIOTOBOpPa HMOTPEOUTENBECKOIO KpeauTa C
JUMHUTOM KpEeJUTOBaHMS, MyTeM NoAnucanus [IpocToii 31eKTpOHHON MOANUCHIO B COOTBETCTBUH ¢ [Ipunoxennem Ne
12 x [oroBopy:

* ipu iepBom odopmnenunn: COINJL, 3asBnenus Ha npenocrasinenue Paccpouku (¢ 30.11.2021 r. - J0MONHUTETBHOTO
coryameHust K J{oroBopy HOTPEOHMTENBCKOrO KpemuTa ¢ JIMMHTOM KpPEIUTOBAHUSA), VIHIMBHAyalbHBIX YCIOBHUI
JIOTOBOpA IOTPEOUTEIHCKOTO KpPEAUTa C JUMHUTOM KpenuToBaHUS M H(pOpManuoHHOro rpaduka MOTaIIeHus
3a10JKEHHOCTH 1Mo Paccpouke,

* mpu mnoBTopHOM odopmuenun: COILJ], 3asBnenuss Ha mnpenoctasienue Paccpouku (¢ 30.11.2021 r. -
JomonHutensHOro cornanieHuss K JIOroBopy mMOTPeOHTENBCKOTO KPEAWTa C JHUMHTOM —KPEAUTOBAaHHS),
WudopmanmonHoro rpaduka norameHus 3aJ0JDKEHHOCTH 110 Paccpouke;

- 3aKIIOYHTH JIOTOBOP BO3ME3JHOTO OKa3aHWs YCIyr, IyTeM mnoamucanus B «Jlnunom kaOunete IlapTHepa»
OnexTpoHHOTO AoKyMeHTa «lloATBepkieHHe O NpHCcOeIMHEHHH K JIoroBopy BO3ME3THOTO OKa3aHHs YCIyI»
[Mpocroii anekTpoHHO# monnuckio Knnenra nm nyrem akuenrta odeptsl banka, B TOM 4ucie, U3I0)KEHHOH B BHIE
npaBuil akuuu baHka,

- oOopMIISITh U TOANHUCHIBATH B «JIMuHOM KaOwHeTe mMapTHepa» DJIEKTPOHHBIC AOKYMEHTHI, HPEIyCMOTPEHHBIE
OTJENBHO 3aKiIto4aeMbIM Mexkay Knuentom n baHkoM 10roBOpoM BO3ME3JIHOTO OKa3aHUs YCIYT, B COOTBETCTBUU C
YCIOBHSMH JJaHHOTO I0T0BOPa;

- OCYIIECTBIATH O(OpPMIICHHME M MOJNMCAHWE JIOKYMEHTOB B ILenax moiydeHuss Kimentom ycmyrm banka mo
OpTaHU3AINH CTPAXOBaHU XU3HU U 310poBbs Kimmenta B OO0 «AnbsdpaCrpaxoBanue-Kuzub» mo KoanekrusHOMY
JIOTOBOPY OOPOBOJIBHOTO CTPAXOBAaHUS KU3HHU U 3/J0OPOBbA AeprkaTeneil KpeAUTHBIX KapT bankay;

- B IIETAX 3aKJIIOYCHUS B JIEKTPOHHOM BHje JloroBopa cueTa 3CKpOy OCYIIECTBIATH O(GOpMIICHHE M MOANUCAHHE
3asBJIeHUs JernoHeHTa lIpocToil 31eKTpOHHOM MOJANKCHhI0 B COOTBETCTBUMM C JloroBOpoM cueTa 3CKpoy H
ITpunoxenuem Ne 12 k Jlorosopy;

- 0OpMIIATH IOPYYEHHUE Ha ITEPEBOJ ACHEKHBIX cpeacTB co Cuera KimeHnra B mojp3y TPETHETO JIUIIA B OIUIATY YCIyT
T0 IOTOBOpaM Ha OKa3aHHEe IOPUINYECKOM MOMOIIH, MH(OPMAIIMOHHON U CIIPABOYHOM MOIEPKKH;

- OCYLIECTBIISITH TEPEBOJ JCHEKHBIX CPEJCTB C IIENbI0 OIUIAThl MPHUOOPETAEMbIX WHBECTHIHMOHHBIX ITPOYKTOB
(moctynHO TONBKO Ui KUIMEHTOB, NOCTHITIMX COBEPIICHHOJETHS W SIBISIIOIIMXCS TpakaaHamu Poccuiickoit
Oeneparun);

- opopmuIATH IOpyUYEeHNE Ha NIEPEBOA AEHEKHBIX cpencTB co Cuera KimeHTa ¢ 1enbio OmIaThl CTPaxoBOil MPEMHH 110
3aKITIOYeHHBIM/3aKtouaeMbIM KimmenToM co CTpaxoBIIMKOM JOTOBOPaM CTPaxOBaHHMS;

- oopMIIITH NIOpPYYEHHE Ha TEepeBOJl AEHEKHBIX cpeacTB co Cuera KimeHTra B MOib3y TPEThEro JIMIA B paMKax
(hMHAHCOBBIX YCIYT, MPEJOCTABIIAEMBIX TAKUM TPETHUM JIUIIOM;

- coBepmiath JAeicTBus, npemxycMorpeHHble IlpaBwiamu Ilporpammer sosuibHOCTH Anbda Private Coins s
(busnueckux i B pamkax [lakera ycnyr «A-Kiy6y, ecnu KimeHT sSBAsieTCsl y9aCTHUKOM JaHHOUW MPOTPaMMBbI;

- TOJIaTh 3asBJICHHE O MTOCTAHOBKE HAa YYeT B HAJIOTOBOM OpraHe B KadecTBe CamMO3aHSATOrO, HA U3MEHEHHE CBOHMX
MIEPCOHANBHBIX JaHHBIX Kak CaM03aHATOTO;

- OCYWIECTBIATh (uckanm3anuio IIpodeccnoHalbHOTO 10X0/a M CTOPHHPOBAaHHME paHEe 3aperuCTPUPOBAHHOTO
IIpodeccronansHoro 10X07a;

- mosy4ats uHpopmManuo ro [IpodeccronansHOMy 0X01y, 3apernCTPUPOBAaHHOMY BHE baHKa, M 10 HaJIOTOBBIM
HayKcIeHusiM B paMkax Harnora Ha npodeccnoHabHbIN 10X01;

- OCYILIECTBIISITH OIJIATy HAJOTOBBIX HAYMCIEHUH B paMkax Hasora Ha npogeccHoHambHbIH 10X0;

- yKa3aTh CBOM KOHTAKTHbIE JJaHHBIE (TOJIBKO aJpec JIEKTPOHHOM MMOYThI)/ U3MEHUTH paHee yKa3aHHbIe KOHTaKTHBIC
JTaHHBIE (TOJNBKO aJIpec NEKTPOHHO MOUTHI);

- W3MEHHWTh paHee yKa3aHHbIe baHKy cBemeHHMs 00 aapece Mecra IpeOBIBaHUS Ha Teppuropum Poccuiickoi
®denepanuu (moctynHo st KimeHTOB, ABISIONUXCS TpaxaanaMu Poccuiickori denepariuu, Mpyu YCJIOBUH, YTO Ha
naty takoro m3menenus JYJI KnmeHra, cBemeHHS O KOTOPOM HMMEIOTCS B MHPOPMAIIMOHHBIX cHucTeMax banka,
ABJISIETCS ICHCTBYIOIINM);
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- TPEIOCTaBHTh CBEACHUSA 00 ampece perucrpanuy Ha Teppuropuu Poccuiickorn ®epepanmu (IOCTYymHO st
Kiuenros, sBistonmxcs rpaxaanamu Poccuiickoit @enepanuy, 3a uckitoueHueMm KimeHTOB, 00 CITyKUBAIOIIUXCS B
pamkax ITakera ycayr «A-Kmyo»);
- nmpenoctaButh COIL/I;
- eciiu KnreHT o0ciyxuBaeTcs B baHke M0 3apIuiaTHOMY MPOEKTY, O(OPMHUTH CIIEIYIOIHE DICKTPOHHBIC TOKYMEHTHI
¢ nmpuMmenenueM [Ipocrtoit anexkTponHoit mognucu Knuenra ¢ nenbio 3axioueHus: ¢ O6IIEeCTBOM C OrpaHUYEeHHOI
oTBeTCTBeHHOCTRIO «/lenbru Bepen» (OI'PH 1197746328350, MHH 7734425296, KIII1 773401001), nanee — OO0
«[IB», YcnoBuii okasaHus MHPOPMAIMOHHBIX YCIYT M ICHEKHBIX BBILIAT «JleHbru BIiepem» aist kineHToB AO
«AJIb®A-BAHK» (manee — Ycnosus), u obcyxuBanust B OO0 «/IB» B pamkax Y crioBwmii:
e  KOMIUIEKT DJIEKTPOHHBIX JOKYMEHTOB, COCTOSIINN M3 JBYX yKa3aHHBIX HIKE OJIOKOB; JAHHBIA KOMILICKT
SBIISICTCS TTAKETOM DJIEKTPOHHBIX TOKYMEHTOB H ITOAMMUCHIBAaeTCS 0HOM [1pocToit 37eKTpOHHOH MOITUCHIO
Knuenra:

- 0s10K 1: pacnopspkeHue banky o 3apaHee JaHHOM akLENTE HA CIIMCAHUE CyMM 3anoibkeHHocTd KineHnra
nepen OO0 «/IB» B pamkax YcnoBuii u cornacue banky Ha 00pabOTKy MepcOHANBHBIX JaHHBIX B PAMKax
B3aumopeiicteus ¢ OO0 «/IB»;

- 0JI0K 2: 3adBIECHHE O NPHCOECTMHEHWM K YCIoBHAM; baHk mosydaer mHGOpPMAnuio O MOANHCAHUH

Knuentom nanHoro 3asBienus u nepegaet ee OO0 «JIB».

- ecmu KnmeHt obGciyxuBaercst B banke mo 3apruiaTHOMY Mpoekty U 3akiarouui jgoroBop ¢ OO0 «/IB», mytem
NPUCOETUHEHHS K Y CIIOBUSM B YKa3aHHOM BBILIE OPSJIKE IIOCPEICTBOM yCIyru «Alb(ha-Mobain», ToO OH MOXKET B
paMKax Y ciIOBUM:

e  ToNy4uTh MH(OPMALUIO O CyMMe Bo3MOXkHOro ¢uHaHcupoBanus or OOO «/IB»; Bank momydaer sty
nndopmanuio ot OO0 «/IB» u nepenaet ee Kinuenty nocpencrtsom yciyru «Anbha-Mobaiiny;

e  HampaBuTh 3ampoc Ha mpenocraBieHue emy or OO0 «/IB» ¢dhuHancupoBanus B pamkax Yciopuii; baHk
neperanpasisieT 10T 3anpoc B OO0 «/IB»; cymMma ¢uHaHCHPOBaHUS OTOOpaXkaeTcs TOJIBKO B KaueCTBE
npenBaputensHOi nHPopManun ot OO0 «/IB», mpenocraBnenne OO0 «/IB» ¢puHAHCHPOBAHNUS B IpeeIax
sToi cymmbl He Trapantupyerca; OOO «/IB» BmnpaBe otkazate KimeHTy B IpenocTaBieHHH
(MHAHCHPOBAHUS B COOTBETCTBHUH C Y CIIOBUSIMH;

e odopmuTh 3asBIEHHE 00 OT3BIBE 3apaHee NaHHOTO baHKy akmenTa Ha CIMCaHWE CYMM 3aJ0JDKEHHOCTH
Knuenta nepen OOO «/IB» B paMkax YcloBHH, YTO SBJISETCS OCHOBAHUEM NPEKpALIEHHUS NEHCTBUS
VYcnouit (moctynmHo st KiMeHTOB, TONBKO ecid NPHUCOSAMHEHHE K YCIOBHAM OCYILECTBIIAIOCH
TIOCPEJICTBOM yCIIyTH «Anbha-Mobaiiny);

- eciiu KiieHT o0cityxuBaercst B baHke 1o 3apriaTHOMyY IPOeKTy, 0(pOpMUTH ClieAyIoe DJISKTPOHHbIE JOKYMEHTBI
¢ npumMenenueM [Ipocroii anekrponHoit nmoanucu Kimenra ¢ nenpto 3akimodeHusi ¢ OOLIECTBOM ¢ OrpaHMYEHHOI
OTBETCTBEHHOCTHIO MukpokpenuTHas kommnanus «A JJEHbI M» (OI'PH 11217700636944, UHH 7708400979) (nanee
— 000 MKK «A JJEHBI'M») noroBopa moTpedHTenbCcKoro 3aiima «3apIuiaTa KaxX sl JeHb) (naree — Jloropop 3aiima
«3apruraTa KaxxIpli ICHbY):

®  TEPBBI KOMIUIEKT DJEKTPOHHBIX TOKYMEHTOB, COCTOSIIMN W3 JIByX yKa3aHHBIX HMXKE OJIOKOB; JaHHBIHA
KOMIUIEKT SIBJISICTCSI TAKETOM DJIEKTPOHHBIX JIOKYMEHTOB M IOJIHCHIBAaeTCs 0/1HOM [IpocToii anmekTpoHHOM
noanuceto Kinnenra:

- 0410k 1: cornacue banky Ha 00paboOTKY MEpCOHANBHBIX JaHHBIX B paMKax B3aumozeicTeus ¢ OO0 MKK

«A TEHBI MNy;

- 0J10Kk 2: coryacue Ha 00pabOTKy MEepPCOHAIBHBIX JAHHBIX, HA TOJMyYeHUE KPEAUTHOTO OT4eTa u3 Oropo
KPEeIUTHBIX HMCTOPHH, Ha IpeJCTaBlICHHE MH(GOpPMAIMKM TPETBUM JIMIAM, B TOM YHCIIE B OIOPO KPEIUTHBIX
ucTopui, U Ha noiy4yeHue pexkaamuon napopmanuu OO0 MKK «A JTEHBI 1y;

e  BTOPOHW KOMIUIEKT DJIEKTPOHHBIX TOKYMEHTOB, COCTOSIIMN M3 TpeX YKa3aHHBIX HIDKE OJIOKOB; TaHHBIA
KOMIUIEKT SIBJIIETCS] TAKETOM DJIEKTPOHHBIX JIOKYMEHTOB U MOJMHUCHIBaeTCsA oaHON [IpocToit anekTpoHHO
noanuceto Knuenra:

- 010k 1: pacnopsokeHue baHky o 3apaHee JaHHOM aKIENTe Ha CHHCAaHUE CyMM 3aJoibkeHHocTH KnnenTa
nepea OO0 MKK «A JIEHBI'M» no JloroBopy 3aiimMa «3apruiaTa Kakablil 1€HbY;

- 0J10K 2: nHAMBUAYaANIbHBIE yenoBus JloroBopa 3aiima «3aprara kaxablil genp» OO0 MKK «A TEHBI Ny;

- 0q0k 3: 3asBieHue Ha 3akiaroueHue JloroBopa 3aiimMa «3apmiata kaxaelid aeHp» ¢ OO0 MKK «A

JEHBI M».

- eciin KimmenT o6cmyxuBaercst B banke mo 3apIuiaTHOMY MPOEKTY U 3akirouni Jlorosop 3aiiMa «3aprurata Kak eI
neap» ¢ OO0 MKK «A JIEHBI My, mytem noanvcaHus IEpBOTO U BTOPOTO KOMIUIEKTOB DJIEKTPOHHBIX JOKYMEHTOB
¢ npumenerueM [19]1 B yka3aHHOM BBIIIE OPSIKE TIOCPEACTBOM YCIyTH «AJbdha-Mobaitn», TO OH MOXKET, B paMKax
JoroBopa 3aiima «Gapruiara kaxasii aeHp» ¢ OO0 MKK «A JIEHBI'M», coBepmuTth cleayroniiue IeHCTBUS
(tepmunbl «/IHeBHOU Jlumut 3aliMOBY», «JlumuT 3aliMOB Ha PacdeTHblii mepuony», «MHIWBUAYaTbHBIA 3alM»»
ompeneneHsl B JloroBope 3aiima «3apriara kaxaeiid geHs» ¢ OO0 MKK «A JIEHBI U»):

®  [OJyYUTh HHPOPMALHUIO O cymMe nocTymHoro JJueBHoro Jlumura 3aiimoB u Jlumura 3aiiMoB Ha PacueTHsIit
nepuog or OO0 MKK «A JEHBI M»;

e HampaBuTh 3ampoc Ha npepoctasieHue emy or OOO MKK «A JTEHbBI'M» WuauBuayansHOro 3aiiMa B
pamkax JloroBopa 3aiima «3apruiaTa kaxasiii Jeuby» (bank nepenampasiset 3tot 3anpoc B OO0 MKK «A
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JEHBI'M») u noareepauts I[IpocToil 31E€KTPOHHOM MHOJNMCHIO BOJIEU3BSBICHUE HA IPEJOCTaBICHHE
MNupuBunyansHoro 3aiiMa, B ciydae npunatust OOO MKK «A JEHBI'M» pemenust o ero npeaocTaBlIeHUH
(OO0 MKK «A JEHBI'M» BupaBe oTka3ath B pepocTaBieHnu VIHIMBHyaIbHOTO 3aiiMa 6e3 00bsCHEHHS
MIPUYUH);

e  0(opMHUTH KOMIUIEKT DIEKTPOHHBIX JOKYMEHTOB Ha OTKJIIOUCHHE, COCTOSIIUI M3 JBYX YKa3aHHBIX HIDKE
0JIOKOB; SIBISIETCS ITAKETOM ODJIEKTPOHHBIX JOKYMEHTOB U MOAMMUCHIBAETCS OJHOHM [IpocToil aekTpoHHOM
noanucero Kinenra:

- 010k 1: 3asBieHUME Ha OT3bIB PACHOPSIKEHUS O 3apaHee JaHHOM baHKy aklenrte Ha CHUCAHHE CYyMM

3anommkeHHocTH Kimenta mepen OOO MKK «A IEHBI'M» no [JoroBopy 3aiiMa «3apruiaTa KaXXIbli JCHDY;

- 0J10K 2: 3asBIICHHE O pacTopkeHHH JloroBopa 3aiiMa «3apruiaTa KaXXIbli ICHbY;

®  O03HAKOMHTKCS C pa3MepoM Tekyiei 3agommkeHHocTH KimenTta nepex OOO MKK «A JTEHBI'UM» mo Bcem
NupuBuayansHBIM 3aiiMaM B pamkax [loroBopa 3aiima «3apruiata KaxIablid JEHbY;

e  O3HAaKOMHUTBCS C JaTaMU U pa3MepaMu IMPOU3BEACHHBIX U MHpeicTosmux miartexeid KnueHta mo BceM
NupuBuayansHBIM 3aiiMaM B pamkax [loroBopa 3aiima «3apruiata Kaxablid JEHbY;

- 0()OpPMUTH ClEAYyIOLIMe DIEKTPOHHBIE JTOKYMEHTHI ¢ puMeHeHueM [Ipoctoii snexTponHoit monnucu Kimenra c
1enbio 3akiIroueHns ¢ OOIIECTBOM ¢ OTpaHUYCHHON OTBETCTBEHHOCTHI0 MuKkpokpenuTHas kommnanus «A JJEHbI'M»
(OI'PH 11217700636944, UIHH 7708400979) (manee — OOO MKK «A NEHBI'M») moroBopa moTpeOUTEIHCKOTO
3aiiMa «BBICTpEIiT», JOoroBOpa moTpeduTeabekoro 3aiiMa «KombopTaelity: 3agsnerne Knuenra nmss OO0 MKK «A
JEHBI'M» na momydenue 3aiima, comepxamee cormacue Kmmernrta mmss OOO MKK «A JEHBI'M» Ha 00paboTKy
MIEPCOHATBHBIX JAHHBIX, HA IOJIyYeHHE KPEOUTHOTO OT4eTa M3 OIOpO KPEIWTHBIX HCTOPHH, Ha TPEICTABICHHE
nH(pOpMaLUK TPETEUM JIMIAM, B TOM YHCIIe B 0I0pPO KPEIUTHBIX HCTOPHH, M Ha TIOJTydeHNE peKIaMHOI nH}popmanny;
- TOJYYUTh MH(POPMAIMIO O NPUMEPHOM BPEMEHH OXKHAAHHS 10 Hadana oOcCiIyKHBaHUS paboTHHKOM OTneneHus
banka nocie peructpanuu B ouepeau mpuema nocetuteneii npu suzute B Otaenenue banka;

- aKTyaJM3WpoBaTh CBEIEHUS O MacmopTe TpaxaanuHa Poccuiickoit ®enepanuu (AaHHas BO3MOXKHOCTH HE
npenoctasisercs Knuentam, obcmyxuparoniuMes no Ilakery ycnyr «A-Kny0») — Tonbko B ciydasx MOJNy4eHHS
HOBOTO MacIopTa Mo AOCTHKEHHUI0 Bo3pacTa 20 umu 45 5ieT, win B ciydae yTepy HacnopTa, UM HETPUTOJHOCTH JUIs
JabHEHIIEr0  WCIIONB30BaHMS  BCIEACTBHE W3HOCA, MOBPEXICHUS, WM H3MEHeHHs damuwiuu  npu
3aKJIFOYEHNHU/PacTOPIKEHUN Opaka; akTyaju3alys ajpeca PEerucTpaliy IPHU 3TOM HE OCYIIECTBIISIETCS;

- COBEpIINTH 3BOHOK B TenedoHHBINH neHTp «Aubda-KoHcyabTaHT» ¢ ncrnoss3oBaHueM ceTH VHTepHeT (naHHaAs
BO3MOJKHOCTB He TpenocTasisiercst KienTtam, obcmyxuBatommmes o [lakery yeuayr «A-Kiy6»);

- BBIOpaTh HaNMCaHUE UMEHH 1 (haMHIMU AeprKaTels, KOTopble yka3bpiBatoTcs Ha Kaprte, n3 mpeanaraemsix bankom
BapUaHTOB TPAHCIUTEPAINH, JOCTYIHBIX K BBIOOpDY B MOOMIBHOM NpHiIokeHHH «Anbha-Mobaiin»; BEIOpaHHBIN
BapuaHT HaIMCcaHus OyJeT MCIIOIb30BaThCs TPH MOCIIEIYIOIIEM BhIITycKe/iepeBblmycke Kapr;

- 1aTh/OTMEHHTH TmopydeHHe baHky o HampaBieHnH baHKOM Ha perynspHOW ocHOBe 3ampocoB B I[TAO
«IIpomcBazpbanky, OO0 «A3y» ans momydeHus U orodpaxkenus KiaueHTy mHGOpMAILUN O €ro 3aJ0DKEHHOCTH IO
Hasoram, mrpadam ['MBJ1/1, o HCHONMHUTENBHBIM IPOU3BOJICTBAM, 110 OIUIATe KOMMYHAIBHBIX M HHBIX YCIIYT; B 3THX
nemsix Knmuent nopyyaet banky nepeaasats B [IAO «IIpomcBsazpbank», OO0 «A3» umeromuecs B banke cBeneHus
o usmneBom cuere, MHH, crpaxoBom HOMepe uHamBHAyaibHoro muieBoro cuera (CHUJIC), BoauTensckom
YIOCTOBEPEHUH, CBUACTENLCTBE O peructpanun tpancnoptaoro cpeactea (CTC), aapece perncTpali Wid HHOM
PEKBH3HTE MIEPEBO/Ia M0 OILIATE 33/10JDKEHHOCTH, a TakKe cBeieHus o Homepe TenedoHa coToBoii CBsI3H, a00HEHTOM
W/WIH TI0JIb30BaTeNIeM KOToporo ssisercs KimeHT, a Takxke oOpabaTeiBaTte banky monydenHyio B oTBeT oT ITAO
«[IpomcBsazpbanky, OO0 «A3» wHbOpMANHIO O 3aNOJDKEHHOCTH, TWocie moimydeHus bankom ot I[IAO
«[IpomcBsazpbanky, OO0 «A3» mHbpOopMarmu o 3amomkeHHOCcTH KimeHTa Ha ee ocHoBe KimeHTy MoOkeT OBITh
chopmupoBaH baHkoM TpenBapuTENbHBIH NMPOEKT MOPYYEHHS HA OIUIATY 3aJI0JDKCHHOCTH; JAaHHOE IOpYyYeHHe
Kmuent moxxer moammcath [IpocToil 3MEKTPOHHOH MOIIHCHI0 IOCPEACTBOM YCIyTH «Anbda-Mobaitmy wmmu
HNurepuer banka «Anbda-Knuky;

- CO3AaTh W/WIIH MMOATBEPIUTH yueTHYIo 3anuch Knrmenra Ha [loprane ['ocyciyr;

- UCTIOJIB30BaTh (DYHKIIMOHAJ [ 0JI0COBOTO MOMOIIHUKA B COOTBETCTBHH C 1. 8.12. JloroBopa;

- mMeHnTh Homep Tenmedona coroBoit cBsa3u KnmeHta (ZOCTYIHO TONBKO MpH BXoe B MOOWIbHOE MPUIIOKEHHE
"Anpda-Mobaiin" ¢ JloBepeHHOro ycTpoiicTBa), 3a mMckmoueHneM Homepa Tenmedona cotoBoii cBs3m Kimewnra,
KOTOPBIA UCTIONB3YeTCs s yCIyT «Anbha-Uek», «Anbda-uanory, «Anbha-Mobaiin-JlaiiTy; naHHbIA (HyHKITHOHAT
HenocTyneH st KimenTos, obcmyskuBatomuxcs B pamkax Ilakera ycimyr «A-KiyO»; He mormyckaeTcsi H3MEHEHHE
Howmepa tenedona coroBoii csizu Ha HOMep ¢ kogoMm +1 (CLHA u Kanana); mon msmenennem Homepa tenedona
cotoBoi cBs3u Knmnenra «uig Bxoja B cepBUCH baHka 1 MOATBEP KAEHHS ONEpaLHiD» TOHUMAETCS] U3MEHEHUE TOrO
HOMepa, KOTOpBIil ucnonb3yercs wist MatepHeT banka «Anbda-Kiuky, yerayru «Anbda-Mobaiiny, ns «Web-views,
JIOCTYITHOT'O B pe3yJbTaTe Iepexo/ia co cTpanullpl caifra https://lk.x5card.ru;

- ycTaHOBUTH/M3MeHHTHh KosjoBoe ci10Bo KieHTa (1ocTymHO ToIBKO IpH BXoie B MoOHIbHOE IpHiIoKeHHe «ATbda-
Mobaiim» ¢ JloBepeHHOI0 yCTpOWCTBa); MaHHBIA (YHKIMOHAT HEAOCTyIeH sl KineHToB, 00CTyKMBAIOIINXCS B
pamkax [Taketa ycmyr «A-Kiny6»;

- B IMAJIOTOBOM pEXHMe 0(hOpMHUTH IMPETEH3MIO B baHK MM MOMy4InTh HH(OOPMALIUIO TI0 BOIIPOCY OOCITYKUBaHHUS B
banke B pamkax JloroBopa, He TpeOyromemy opopMIICHUS TPETCH3HH;
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- YBEJIMYHTH JIMMHUT KPEAUTOBAHMS IIPU HAJIMYHMHU NpeasioxkeHust oT banka 00 yBenuuennu Jlumura KpeIuToBaHus,
nyteM mnoanucaHus IIpocToil amexkTpoHHON mnoanuchio JlomonHUTENnbHOro coriameHus K JloroBopy Bbliauu
KpenutHoit kapTel B coorBeTcTBUH C [Ipnnoxkenuem Ne 12 x Jlorosopy;

- YCTaHOBHUTH OECIIPOLIEHTHBIA IIEPHOJ] IMOJb30BaHMs KpeanToMm Ipu HalnM4uMu INpeasioxkeHus or baHka o ero
YCTaHOBJICHUH, ITyTeM HoAnucanus [IpocToit anekTpoHHOM NoAnMHCchi0 JIONOTHUTENBHOrO corfamenus K Jloroopy
BbI1aun KpeautHoit kapTel B cooTBeTcTBUM ¢ [Ipunoxenuem Ne 12 k Jlorosopy;

- TIOJTyIHUTh HMH(OPMALIUIO O PACCUNTAHHBIX, HAUNCIICHHBIX, CIMCAHHBIX, aHHYJINPOBAHHBIX OOHYCHBIX CIMHUIIAX HA
O6onycHOM cuere B pamkax [Iporpammer snostmeHOCTH AO «AJIBOA-BAHK» ans ¢pu3ndeckux JHIl, SBISIOIINXCS
nepxarersiMa O0aHKOBCKHX KapT ¢ pesepcuBHbIM CashBack/ «{udpoBsix kapt» u IIporpaMMbl JTOSITBHOCTH IS
(hM3MYECKUX TN, SBIAIONMXCS nepkareisivu kKapT banka «AlfaTravely/ « {uppoBeix kapT»;

- MOJaTh PAaCIOpsDKCHHWE HA IIONydCHHE BBHIIUIATHI B OOMEH Ha OOHYCHBIE EIUHMIIBI, HAaYHCICHHBIC B PaMKax
[porpammsl noseHOCTH AO «AJIB®A-BAHKY 11 hmznueckux i, sBISIOMAXCS AepKaTeIIMi OaHKOBCKHX KapT
¢ pesepcuBHbIM CashBack/ «l{udpoBbix kapT»;

- BBIOpATh PeXKUMBI CIIMCAHMS JICHEXKHBIX CpeacTB 1o OnepanusM, COBEpLIaEMbIM C HCIOIb30BaHueM KapThl ocTyna
k Cuery KpemurtHoil kapthl, npemycmorpensble I[IpaBunamu (IIpunoxxennem xk OOLIMM YCIOBUSIM JIOTOBOpa
NOTpeOuTENbCKOro Kpenura «KpeanTHass Kapra» ¢ YCIOBHEM NPUMEHEHHsS HECKOJBKHMX IPOLEHTHBIX CTaBOK B
3aBHCHMOCTH OT THIIa OTIEpaIHii);

- IPEZOCTABUTh JOKYMEHTHI IO MIPEAMETY 3aJI0Ta, IPeyCMOTpeHHbIe JloroBOpoM aBTOKpeAnTOBaHMS U JJoroBopom
Kpenura HanM4IHBIMH C_3aJI0TOM aBTOMOOWIIS;

- noaxtounTh [IpuBs3ky cueta (B mopsinke, npexycmorpeHHoM [Ipunoxxernem Nel9 k Jlorosopy);

- IOCMOTPETH TEepeUeHb MOKITIOYCHHBIX [IpUBsI30K cueTa;

- u3MeHUTH CUeT Ha NHOH M3 TOCTYMHBIX, C KOTOPOTO OCYIIECTBISIETCS CIIMCAaHNE JICHE)KHBIX CPE/ICTB B CUET OILIATHI
toBapos/yciyr uepe3 CBII na caiite TCII umn B MobunsHOM mipuinoxennu TCII mo monkimouenHoi [IpuBsi3ke cueTa;
- YCTQaHOBHUTBH/M3MEHHUTD JIMMHUT HAa CyMMBI CITUCaHUS JICHEXKHBIX CpeAcTB co Cyera Mpu oIuiaTe TOBapoB/yCIIyT yepe3
CBII Ha caiite TCII unu B MmoGmnsHOM npunoxxenun TCII o noaxitouennoit I[Tpusske cuera;

- OTKJIIOYHUTD paHee NMOAKIoYeHHYI0 [IpuBs3Ky cuera;

- HOAKIIOUUTH omiary co Cuera ¢ ucnonszoBanueM CBIIsit (B mopsiake, npenxycmorpenHoM [Ipunoxennem Nel9 k
Horosopy);

- OTKIIIOYUTH paHee MOAKII0UEeHHYI0 omaTy co Cueta ¢ ucnonb3oBanueM CBIaii;

- o 3amnpocy banka nmonrBepauts cmeny SIM-kapTer Homepa Tenedona coroBoii cBsizn Knmenra (qocTymHO TOIBKO
npu BXoze B MoOmibpHOe npuiioxenne «Anbha-Mobaitn» ¢ JJoBepeHHOTO yCTpoiicTBa);

- OJTy4nTh HH(POpMANIO 00 OCTaTKaX M O ABMXEHUH AEHEKHBIX cpencTB 1o ceonM Cueram UIT;

- ucronp30BaTh pyHKIHoHan «COop JeHer» B mopsake, ycraHoBiaeHHoM 11.8.10. [lorosopa;

- NCTIONB30BaTh (DyHKIMOHAN «Paznenenne yeka» B nopszake, ycraHoBieHHoM 11.8.11. JloroBopa;

- TNOAKIIOUUTH/ OTKIMOuNTh Omnuuio  «becrnnatHele TepeBojabl» (MOIKIIOYEHUE JIOCTYNMHO, eciau KiueHT
obcykuBaercst o Taprdam YHUBEpCaTbHOMN THHEHKH KapT 6e3 odopmitenus [Taketa yeayr «Alfa Onlyy);

- moanucath [IpocToii 3neKTpoHHO noANHCkI0 B cooTBeTcTBHH ¢ ITpumoxennem Ne 12 k Jlorosopy JlonmonHuTebHOE
cornameHue Kk JJorosopy;

- 0TKa3aThCs OT UCIIOJIb30BAHMS/BOCCTAHOBUTH HCIIOJIB30BaHHE UIECHTU(HUKATOPA ISl 3aUUCICHUS Ha OAHKOBCKHI
cuer KimeHTa AEHEKHBIX CpEINCTB IO IEpPeBONy C HcHoib30BaHMeM CHCTeMbl OBICTPBIX IUIaTeked (Kpome
TPaHCTPAaHUYHBIX IIEPEBOIOB);

- OTKa3aThCs OT MCIIOJIb30BaHMS/BOCCTAHOBUTH HCIIOJIB30BAHUE MACHTU(HUKATOPA Ul 3a4MCIICHUS HA OAHKOBCKHUH
cuer KimeHTa IEHEXKHBIX CPEICTB IO TPAaHCTPAHWYHBIM IIEPEBOJAM C HCIMOJb30BaHMEM CHCTEMBI OBICTPBIX
IJIATEXKE;

- ocymecTBIATh JleHexHble mnepeBoabl «Ainbdha-Mobain» mocpencrsom CepBuca «3ampaBKu» AJs OIUIATHI
MOTOPHOTO TOIIMBA HA aBTO3alPaBOYHBIX CTAHIUSIX B COOTBETCTBUH ¢ 11.8.22. [loroBopa;

- mocpeactBoM CepBuca «3ampaBKiy MOIYYHTh HHPOPMALNIO 00 aBTO3aIpPaBOYHBIX CTAHIHUAX, AOCTYHMHBIX U
ucnonb3oBaHus KimeHToM, BUIax TOIUIMBA, €0 CTOMMOCTH M APYTYI0 HHPOPMAITHIO, IPEI0CTABIIEMYIO TApTHEPOM
Banka — OO0 «EKOH»;

- copMHpOBaTh IPEABAPUTENBHBINA MPOSKT 3asBICHUS 0 Ha3HaUeHNH KIIMeHTy IeHcHH (C yKa3aHHEM B HEM CBEJICHHH
0 Caere «Mup» Knmenra ais 10CTaBKM NIEHCHN) IS €T0 MOCIEAYIONero noanucanus KiimeHTom u HalipaBJeHHs B
®oH/ NEHCUOHHOTO U COLUaNbHOro crpaxoBanus Poccuiickoit deaepaunn nocpeacrsom [oprana ['ocycnyr;

- cOopMHUpOBaTh NPENBAPUTEIBHBINA MPOEKT 3asiBiIeHUsT 0 noctaBke Kimenty nencun Ha Cuer «Mup» Kimenra,
OTKpBITEI B banke, qna ero mocnenyromero nognucanuss KnueHToM u HanpaBieHus B (DOHJ NEHCHOHHOTO U
conuansHoro crpaxoBanus Poccuiickoit @enepanuu nocpeacrsom Iloprana 'ocycyr;

- monny4ath oT baHka yBenomiuenus, npegycMoTpeHHsle 4. 2.8-1 cT. 7 @enepanbHoro 3akoHa ot 21.12.2013 Ne 353-
@3 «O noTpeduTenbCckoM Kpeaute (3aiime)».

C ucnoan3zoBanumem Yara B pamkax ycayrum «Aabpa-Mobaiim» Kamenr, a Takxke (mo 30.06.2023 r.
BKJIIOYNTEJLHO) JloBepeHHOe JIM110, siBISIONIeecs KiIneHTOM Banka, 3akiouuBmiumM J[oroBop 0 KOMIJIEKCHOM
0ankoBckoM oOcay:kuBaHuu ¢usudeckux Jull B AO «AJIb@®A-BAHK», MoxkeT ocyliecTBUTH ONepanuu,
ykazannbie B IIpuiioskennn Ne 13 k Jloroopy. JloBepeHHOE JIMIIO COBEPINACT OINEPAIlMH MOCpeacTBoM Yara B
pamkax yciuyru «Anbda-Mobaiim» ¢ wucrmoib3oBaHHeM cBoux CpeacTB gocTyma K yciyre «Amnbha-Mobanm
(mocTyIHO TONBKO MpH BXoje B MobunbsHOe puiioxkenune "Anbha-Mobaiin" ¢ JJoBepeHHOTO YCTpOHCTBA).
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8.9.lns1 ocymectBienust JlenexHoro nepeBopa «Anbpa-Mobain» Kimenr ¢opmupyer 3asieHue «Asnbda-
MoGaiin» 1 Hanpasisier ero B bank. B 3assnenun «Anbda-Mobaitnm» Kinuent ykassiBaer: Cuer, ¢ KoToporo oyzner
npousBeneH rnepeBoj; HauMmeHoBanwe w/min MHH Opranmzanuun-nonydarenst /peKBU3UTBHI Hoiydartess U (IpU
nepeBosie B Apyroil 0aHK MO pEKBU3MTAM, HpeNOCTaBlIeHHBIM KieHToM) 0aHka MojydaTels; CyMMY II€peBOJa;
JIOTIOJTHUTENbHBIE PEKBU3UTHI JUTS OCylIecTBIeHUs JleHexxHoro nepeBoja «Anbha-Mobaiim.

8.9.1.bank Ha ocHOBaHMM nosTyyeHHOTo OT Kinenra 3asBnenns «Anbda-Mobdaitny:

- OCYIIECTBIISIET MPOBEPKY TOCTATOYHOCTH JIEHEKHBIX CPEICTB HA yKa3aHHOM B 3asBieHNH «Asbha-Mobaiim» Caere;
- pe3epBUPYET ICHEKHBIE CPEICTBA HA yKa3aHHOM CUeTe B COOTBETCTBUH C CyMMOM IepeBo/ia, ykazaHHOH Kimentom
B 3asBrneHnn «Ambda-MoOaitm». B 3aBucuMocTH OT monydaTens mepeBoja, BaHK OCYIIECTBISIET CIEAYIOIIHe
IEUCTBHUS:

8.9.1.1.Ecnm mepeBox ocymiecTBIseTcs B monb3y Opranmsanun-mnonydareis yepes [lnatexnyro cucremy, bank Ha
OcHOBaHMHM 3asBieHUS «Anbda-Mobaiin», mnomyueHHoro ot KimeHta, (opMmHpyeT 53JEKTPOHHBIH 3ampoc Hu
HarnpasserT ero B [lnaTexxnyro cucremy:

- B Clly4ae MOJIy4eHHsI NOATBEPXk/IeHUsI 00 yCrenHol o0paboTKe 3JIEKTPOHHOTO 3anpoca oT [lnaTexHol cucTeMsl
Bank popmupyer ot nmenn KireHnTa niatexxHblii JOKyMEHT M Ha €r0 OCHOBAHUH OCYILIECTBIISIET IEPEBOJT ICHEKHBIX
cpencts Ha cueT IInaTexxHoi cucTeMsl IS MOCIEAYIOIIEro NepeBoa JEHEXKHBIX CPEeICTB B M0ib3y OpraHu3aiuu-
nony4arens. bankoBckue pekBU3UTHI [1naTexHOl cucTeMBbl onpeaestoTcd baHkoM B COOTBETCTBHU C JOTOBOPOM C
[TnatexHO# CUCTEMOH.

- B CJlydae OTpPHIATEIHHOTO OTBeTa IlaTexHOW cucTeMBbl MepeBOj ACHEKHBIX CPEACTB ¢ ykasaHHoro Cuera He
OCYIIECTBIISICTCS, PE3EPBUPOBAHUE JICHE)KHBIX CPE/ICTB OTMCHSETCA.

8.9.1.2.Ecnut mepeBoI ocymecTBIsIeTCs B Ob3y OpraHn3anuu-moirydaTels, HaumeHoBanue w/wmu MHH xortopoii
yka3aHo/yka3aH Kinmenroum B 3asBienun «Anbda-Mobaitmy, 6e3 yaactus [InarexHoii ciucremsr, bank popmupyer ot
nMmeHn KrnmeHTa miaTe)XHBIH TOKYMEHT M Ha €ro OCHOBaHMM He mosfHee Pabodero mHs, ciemyromero 3a aHEM
noctymieHus 3aspiaeHus «Anbda-MoObaiiny, ocylecTBIsSIET NMepeBOA JCHEXKHBIX CPEACTB B N0oib3y OpraHu3aiuu-
nonyvarens. baHkoBckue pexkBH3UTHI OpraHu3aluu-TIONIydaTeNns ONpeneisioTcs baHKoM caMOCTOATENBHO Ha
OCHOBaHMHU PEKBH3HMTOB, YKa3aHHbIX KiueHTtoM B 3asBieHnn «Anbda-Mobaitm.

8.9.1.3.B ocrampHBIX CiIydasx OCYLICCTBIISICTCS [0 PEKBH3HMTaM, IPEAOCTaBICHHBIM KilMeHToM, Ha cuera
nosyyartenei, OTKpbIThle B baHke uinu B Ipyroil KpeaguTHOW opraHu3aiuu, baHk ¢opmupyer ot umenu Kimenra
TUIATeXKHBIA JTOKYMEHT W Ha €ro OCHOBAaHMU He mo3jaHee PaOouero jaHs, Clielylomero 3a JHEM IOCTYIUICHHS
3asBieHus «Anbpa-Mobailn», OCYIIECTBISIET TEPEBOJ JICHEKHBIX CPEACTB B COOTBETCTBHH C PEKBH3UTAMH,
ykazaHHbIME Kimentom. Ilpm ocymecTBieHnn BHeUIHero aeHexHoro mnepesona c¢ Kousepcueii/Konsepranmeit
JICHE)XXHBIX CpeAcTB Hcnonb3yercss kypc banka Poccum Ha nenp cosepmienust Konsepcuw/Konsepramum. Ilpum
OCYIIECTBJIICHHNM BHYTPEHHEro JeHexHoro mnepesoja ¢ Konepcuel/KoHBepranneil HeHEKHBIX CpEICTB
UCTIONB3YeTCs Kype, NeHcTByIomuni B baHke Ha MOMEHT COBEPILICHHUS OTIEPALUH.

8.9.2.Eciu Kimenrom — mnartenbiiukoMm BbiOpaH I[lepeBon mo QR-konay, OH CKaHHpYeT C MOMOIIBIO Kamepbl
MOoOHIBFHOTO YCTPOMCTBA MIIH 3arpy’kaeT u3 mamsti MobuinbHOro ycrpoiictBa QR-koa, KOTOpBIH pacro3HaeTcs B
MoOunpHOM mpuioxeHnn «Anbha-MoOain»; B pe3yiapTaTe pacrno3HaBaHus (Gopmupyetcs 3asBieHue «Anbda-
Mo0Gaiin», B KOTOPOM B TEKCTOBOM (hopMaTe aBTOMATHUYSCKH YKAa3bIBAIOTCS 3aKOMMpoBaHHbie B QR-kome wu
pacro3HaHHbIE PEKBU3UTHI NIl OCYIIECTBICHUs JleHexHoro mepeBona «Anbda-Mobaitmy. KineHT-mmaTenbuuk
MOXET BPYyYHYIO M3MEHHTh aBTOMAaTHYECKH YKa3aHHbIC B 3asBiieHUH «Alb(ha-Mo0ailin» peKBU3UTHI, KOTOPbIe ObLTH
3akonupoBaHbl B QR-kone. KiueHT-TuiaTenbIuK OKEH OCYIIECTBUTH MPOBEPKY BCEX PEKBH3HMTOB B 3asBICHUH
«Anpda-Mobaiim», mocie dero HampasiseT ero B bank. [IeHexHbIil mepeBon «Anbda-Mobaitm» uCTIONHSAETCS B
nopsake, ycraHoBieHHOM IL.II. 8.9.1. JloroBopa. B 3aBucuMocTH OT BHIa AEHEKHOTO IE€peBojia B JAOIOJIHEHHE K
ABTOMATHUYECKH YKa3aHHBIM B 3asBiIeHUH «Albha-Mobaiiin» pekBU3UTaM, KOTOpble OblIH 3aKoanpoBansl B QR-koze,
KnuenTy-nnaTensumKy MoXXeT OBITh TPEAOCTaBIeHa BO3MOXKHOCTh BPYUHYIO YKa3aTh JOTOJHUTEIbHbBIE PEKBU3UTHI
JUTS OCyIIecTBIICHHS [IeHe)KHOTO mepeBoaa «Anbda-Mobaiim.

8.9.3.Pe3epBupoBanue qeHEXHBIX cpeacTs Ha Tekymem cuere/Cuete «Mup»/Cuete «Cemeiinbiiin/Cuete KpeaurHoit
kapTel/Cuere Ilotrpeburensckoit kapTel/Cuere KapTel ¢ pukcupoBaHHBIM exxeMecsuHbIM IuiaTeskom/Cuere KapTst
«Mou moxymkn»/ Cuete Paccpoukn (crmucanne cpenctB co Cuera Paccpodxu MOXKeT IPOM3BOJHUTECS, B IIpeIesiax
ocTaTKa JIeHeXKHBIX cpeacTB Ha Cuete Paccpouku, Tonsko it mposeaeHns Onepanuii, mpexycMoTpeHHbIX O0mumMn
YCIOBHAMH JIOTOBOpAa MOTPEOMTEIBCKOTO KpeauTa C JUMHTOM KpeautoBaHus)/Cuere KpemnTHOH KapTsl amst
BianenpleB OusHeca bioka «MaccoBelii On3Hec» M MX IOCIEAYIOIIMM IEpeBOA IMOIydYaTeIsiM IUIaTeXed B
COOTBETCTBHM C JJOrOBOPaMH, 3aKJIIOUCHHBIMH MeXIy HuUMH M KimeHTOM, B omiaty TOBapoB, padoT, yciyr
OCYIIECTBIISIETCS B MOPSIJIKE, aHAJOTUYHOM ONMCaHHOMY B 11. 7.6.1. JloroBopa aist nrepuer banka «Anbga-Kiik».
8.9.4. o nepeBonam mex ity Cueramu Kinenrta Kiment Ha MoOnisHOM ycTpoicTBe opmupyeT 3asiBieHue «Abda-
Mobaitn» 1 Hanpasiisiet ero B bank. B 3asBnenun «Anbda-Mobaitnm» Knuent ykassiBaer: Cuer, ¢ KOTOporo oyzner
MPOM3BEAEH MEPEeBOJ; CUET VIS 3aYMCIICHHs JICHEXHBIX CPEJICTB; CYMMY IepeBoja (B cilydyae, €Clid BHYTPEHHUI
JICHEXKHBIH TepeBoy ocymiecTsisiercs ¢ Konsepcueit/KonBepTanneil 1eHeXHBIX cpencTB, KIIMeHT yka3biBaeT CymMmy
nepeBoJia 0o B BamoTe Cyera crimcanus, TH00 B BAJIIOTE cUeTa Ui 3a4uciieHns). [Ipu ocymiecTBIeHHH 1€HEKHOTO
nepeBoia ¢ KouBepcueii/KonBepraruei JeHEKHBIX CPEJICTB UCTIONIb3yeTCs Kype, AeHCTBYIONNI B banke Ha MOMEHT
COBEpUICHHS OIIEpalnu
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8.9.5.1To nepeBonam B pyousix Poccuiickoit @enepanun co Cuera Kimenra B pyonsax Poccuiickoit ®denepanun Ha
Cuer aToro wiu npyroro kiueHra banka B pyoimsix Poccuiickoit denepanun Kinuent MoxeT BoIOpaTh B 3asBIeHUN
«Anbha-Mobaiin» nepeBos COKpalieHHbIM PEKBU3UTAM I10JTydaTells.

Eciu KimeHtoMm BeIOpaH nepeBOj MO COKPALIEHHBIM PEKBH3WTAM MNojydaTens, B 3asBiieHHH «Aib(a-Mobaiim»
KnuenT ykaspiBaeT HOMep TenedoHa COTOBOI CBSI3U MOJTydaTes.

BaHk camoCTOATENBPHO YCTaHABIMBAET COOTBETCTBHE yKa3aHHOro KIiMeHTOM pekBM3WTa MoJsiydaTens (HoMepa
TeneoHa coToBOH cBs3M) HOMepy Cuera monydaTens B pyoisix Poccmiickoit @enepanum, nHbOpManns 0 KOTOPOM
nmeercss B banke. Cuer momydartens B pyOmax Poccuiickoit Demepanmy A 3a9uCIICHHS] JEHEKHBIX CPEACTB
ompezensercs bankom aBromatmdecku. Ecnm momydaTtenmo OTKphITO aBa M Oonee CYETOB OFHOTO THMA, TO
3a4NCIIEHUE JEHEXKHBIX CPEICTB OCyIIecTBisiercss Ha Cuer, OTKpBITBIA MO3KE BCeX OCTaubHBIX CUeToB
COOTBETCTBYyIOIIEro THNa. Ecin baHk He MOXKeT yCTaHOBHUTH JAHHOE COOTBETCTBHE PEKBU3UTOB, TO baHK OTKa3bIBaeT
Knuenty B coeprieHnn nepeBoaa. Ecnu ykazanHblii KieHTOM pexBU3HT mosydaTess HE YHUKaJleH (Harpumep,
MMEIOTCS TI0JTy4YaTellv ¢ NASHTHYHBIMU HOMEpaMH TeneoHa COTOBOH CBsi3M), To bank npeiaraer Kimenry BeiOpath
MoJyJaTens U3 IpeAsiokeHHOro bankoMm cmucka momyuaTeneil, koTopble uMeroT B baHke ykasanHbele KineHTOM
PEKBH3HTHI, B BUJIC MACKUPOBAHHBIX JTAHHBIX (haMUIIMK, UMEHHU M OTYECTBA (IIPH HAIMYHUHU OTYECTBA) TOJTydaTelseil.
Ecnu mackupoBaHHbIE NaHHbIE (aMWIMM, UMEHM M OTYecTBa (IPH HAJMYMK OTYECTBA) TaKUX IIOJIydaTelei
MOJHOCTBIO UAEHTHUYHBI, TO baHk oTka3bpiBaeT KineHTy B COBEpIIEHUH MEepeBojia MO COKPAIlEHHBIM PEKBHU3UTAM
nomydatens. Ecin BaHkoM ycTaHOBIICHO COOTBETCTBHE PEKBH3WTOB, TO baHk ocymectBuser mepeBon Ha Cuer
noiy4artens B pyonsax Poccuiickort @eneparyu B mopsake, nmpexycMoTpeHHoM 11. 8.9.1. Jlorosopa.

OdopMiIeHHOE B COOTBETCTBHM C HACTOSIIMM ITYHKTOM 3asBieHHE «Aubdha-Mobaim» sBISETCS MOpydeHHEM
(pactiopsoxennem) Kimenra, mpemycmoTrpeHHsIM 1. 3.5. JoroBopa, MOpOXKIAIOIINM TIPaBOBBIC IIOCIEICTBHS,
ycraHoBIeHHEIE T1. 3.6. JJoroBopa.

8.10.IMopsinok ucnoab3oBanus KiameHToM mocpeacTBoM yciayru «Auabsga-Mobdaiia» ¢ynxknuonana «Coop
AeHer».

8.10.1. Knuient B MoOWIbsHOM MpuioxeHun «Ajbda-Mobaitmy BbeiOupaer dyHkimoHan «COop IeHEer» U CBOMM
pacnopsbkeHrueM co3naetr HoBblld «COop aener». B mapamerpax co3maBaemoro «Coopa aener» KimeHT BeiOMpacT
1enb cOopa JEHEKHBIX CPeACTB (IyTeM BBIOOpa W3 NpENCTaBICHHBIX BaHKOM BapHaHTOB Lieneil), yKa3bIBaeT
KeJTaeMYI0 LIEJIEBYI0 CYMMY co3jaHHOro «COopa JieHer», 1aTy OKOHYaHHsI co3aHHoro «COopa IeHer», o1 KOTOPbIM
noHuMaetcsi cpok neicteus Cebuiku, popmupyemoii bankom B coorBerctBuu ¢ 11.8.10.3. [loroBopa. LleneBas cymma
«COopa IeHer» He MOXKET IPEBBIIIATh YCTAHOBICHHBIX baHKkoM 1MHUTOB. «COOp IEHET» MOXKET OBITh CO3/IaH TOJIBKO
KnuenTom, KoTopslif 3akmouni Hactosmmit JloroBop 6onee 3 (Tpex) mecaies Hazan 1o coznanus «Coopa geHer.
8.10.2.ITpu ycnoBuu ycnemrHoro co3nanus Kimmenrom «Coopa meHery, KimmenT mopydaer banky otkpeite emy Cuer
«Anpda-Cuer» B pyomsx Poccuiickoit deneparmu, Ha KOTOPHIA OYIYyT 3a4HCISITHCSA JCHEXKHBIE CPEICTBA OT
VYyacTHukoB maHHoro «COopa meHer». [lns kaxmoro cosganHoro Kimenrom «COopa JeHEr» OTKpBIBacTCS
otaeinbHbli Cuer «Anbpa-Cuery.

8.10.3./1ns1 kaxkmoro coznaanHoro Kimmentom «Coopa nener» bank ¢popmupyer Cebuiky n otobpaxkaer ee Kinenry B
Mo6usHOM npuiioxkeHnn «Anbda-Mobaiin». Ceblika IefiCTBUTENIbHA B TEUCHHE CPOKa, YKa3aHHOro KnneHToM mpu
co3nanann «COopa neHer», Ho He Oonee 14 (4eThIpHAIIIATH) KaJleHAAPHBIX JHEW ¢ naThl co3naHus «COopa aeHer»
KnuenTtowm.

8.10.4. KnueHT BBIOpaHHBIM MM cHOcO0OM, HampuMep, nocpeactBoM CepBHCOB 0OMEHa MTHOBEHHBIMH
COOOIIEHMAMH, IO 3JIEKTPOHHOU route, SMS-coobienreM MoxeT HarnpaBuTh CChUIKY (HU3WYECKUM JIUIAM, IS
TOTO, YTOOBI OHM IO CBOEMY COOCTBEHHOMY DAaCIIOPSDKEHHIO MOTJIM COBEPIIATh MEPEBOJBI JCHEKHBIX CPEICTB B
pyoisix Kimmenty Ha Cuer «Anbda-Cuer» B pyOnsx B kKadecTBe YUacTHHKOB «COopa IeHer». YYacTHHKH MOTYT
COBEpIIATh JaHHBIE IEPEBOABI TOJIBKO B IIPE/IeNIaX YCTAHOBICHHBIX baHKOM JIMMHTOB.

8.10.5.YuactHuk «COopa aeHer» COBepIIaeT INEpeBOJBI JACHEKHBIX CPEICTB B PYOIsIX B paMKax CO31aHHOTO
Knunentom «C6opa nener» Ha Cuer «Anbda-Cuer» KimeHTa Ha OCHOBaHWH OTAENBHOTO JOTOBOpa 00 YCIOBHSX
npenoctasneHns AO «AJIb@A-BAHK» ycnyru «IlepeBon ¢ KapTsl Ha cueT, 3aKkiirogaeMoro YgactHHKoOM «Coopa
nerer» ¢ bankowm. /[ coBeprmenus nepeBoga Y4acTHUK mocpeacTBOM CCBUTKH MOJKET NMEPEHTH Ha ONpeaeTICHHBIH
JAaHHBIM JIOTOBOPOM pecypc baHka, Ha KOTOPOM MOXET MOJaTh PACHOpsDKEHHE O MEePEeBOAE JCHEXKHBIX CPEACTB
Knuenty.

8.10.6. /1 YuactaukoB «COopa JeHer» NpeKkpaiiaercss BO3MOKHOCTh COBepIuaTh nepeBoj KiMeHTy NeHEeXHBIX
cpencts 1o CchUIKe B CIEAYIOINX CIIydasx:

- 10 MCTEUCHNH cpoka JericTBrsa CcbulkH, ykazanHoro KimenTom npu co3nanun «Coopa eHer»;

- ¢ MOMEHTA JIOCPOYHOT0 OKoH4aHus «Coopa neHer» Kimenrtowm;

- ¢ MoMeHTa 3aKkphiTust Cuera «Anbda-Cuer», oTKpbITOTO 17151 JanHoTo «COopa neHery;

- €CNIM TIPU COBEPLICHWH IiepeBoAa YdacTHHKOM «COopa jaeHer» OyleT NpeBBIEH KakoW-1nbo W3 JIMMHTOB,
ycraHoBIIeHHBIX bankom jutst «C6opa nener», wim nesesast cymma «COopa geHer».

8.10.7.KneHT camocTosiTenbHO 0e3 yuactusi baHka yperynupyer CBOM B3aUMOOTHOIICHHUS ¢ YuacTHuKamu «COopa
neHery». B pamkax ¢ynknnonana «Coop neHer» baHk ocymecTBIsET HCKIFOUYNTENHFHO TIEPEBOBI IEHEKHBIX CPEJICTB
0 pactopsDKeHUSAM Y 9acTHUKOB «COopa JIeHer».

8.11.Mopsimoxk wucnoab3oBanuss KiameHToM mocpeacTtBoM ycayru «Auabda-Mobaiia» (yHKIHoOHAIA
«Pa3genenne yeka».
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8.11.1.Knent B MoOmiisHOM nipuioskeHnn «Anbda-Moobainy Beioupaer GpyHkunonan «PaszeneHue yeka» 1 CBOUM
pacnopsbkeHueM co3ziaeT HoBoe «Pa3zeneHue yeka» myTeM BbIOOpa B UCTOPHH omnepanuii mo ceoemy CueTy KapThl
OJHOM pacXoJHOW Omepaluy, COBEPLICHHOHN ¢ ucmonb3oBaHueM KapTel, u ykaszpiBaeT YuacTHUKOB «Pa3nenenus
yeka» (B cirydae HeoOXoauMocTu HanpasiieHus: M bankom Ccbliiku B cootBeTcTBHU ¢ 11.8.11.4. JloroBopa).

8.11.2. lns kaxnaoro coszmanHoro Kmuentom «Pasnmenenus ueka» bank ¢dopmupyer CchUlKy U oTOOpakaeT eé
Knuenty B Mo6uinbHOM mpuiokeHnn «Anbga-Mobain». Cebuika neldcTBUTeNbHA B TedeHue 14 (ueTblpHaauaTH)
KaJICHAAPHBIX HEH C naTel co3nanus «Paznenenus yeka» KineHTom.

8.11.3. KnmeHT BBIOpaHHBIM KM CIIOCOOOM, HampuMmep, nocpenctBoM CepBHCOB 00OMeHa MTHOBCHHBIMU
COOOIIEHNAMH, IO 3JEKTPOHHOU moute, SMS-coobmenrneM MoxeT HanpaBuUTh CChUTKY (DU3UUYECKHM JIUIAM, IS
TOTO, YTOOBI OHM IO CBOEMY COOCTBEHHOMY DAaCIOPSDKEHHIO MOTJIM COBEPIIATh MEPEBOIBI JCHEKHBIX CPEICTB B
pyoisix KnuenTty B kadectBe YUacTHUKOB «Pa3ieneHus dexay.

8.11.4 KnueHT Taxke MoxeT nojaenutbest Cebutkol ¢ YuactHuKaMu «PazjeneHus yeka» mocpeactsoM MoOHIbHOTO
npuiioxeHus «Anbha-Mobaiin», ykazaB YUaCTHUKOB IpH co3fnaHnu «Pa3nenenus yeka». B atom ciyyae YuacTHuky
«PaznmeneHust 4eka», sBIsOIEMYyCsl KiueHToM banka mo [loroBopy, Bank ormpaBur push-yeemomiicHHe B
MobwunbHoe npuioxeHune «Anbpa-Mobaiin», a YuacTHUKY «Pa3ieneHus yekay, He SBISIOeMYycs KineHToM banka
o Jlorosopy, bank ornpaBut Ccbuiky B coctaBe SMS-coobmienus. C 20 anpens 2022 roja mo HE3aBHCAIIMM OT
Banka npuurHAM BPEMEHHO He AOCTYIHA J0cTaBKa Push-yBeqomienuii Ha MoOWIIbHBIE YCTPOICTBA C ONIEPAI[HOHHOI
cucremoii i0S.

8.11.5.Y4acTHUKHN MOTYT COBEpIIATh JaHHBIE IIEPEBOJIBI ICHEKHBIX CPENICTB B paMKax «Pa3enenns ueka» ToJIbKO B
Tpesienax yCTaHOBJICHHBIX baHKOM JTMMUTOB.

8.11.6.YuacTHuk «PaznencHus 4eka) coBepIIacT MEPEBOABI JACHEKHBIX CPEACTB B PYOIIX B paMKax CO3AaHHOTO
Knunentom «Paznenenns uexa» Ha Cuer kapTel KimeHTa, 1o KOTOpoMy ¢ uctonb3oBaHreM KapTel Oblia coBepieHa
pacxonHas onepanusi, BeiOpaHHas Knmenrom mis «PaspeneHus deka». IlepeBox oCyIiecTBIsIeTCsl HA OCHOBaHWHU
oTAebHOrO JoroBopa 06 ycnousax npepocrasieHns AO «AJIbOA-BAHK» ycnyru «IlepeBon ¢ kapTel Ha cueT»,
3aKJI09aeMoro YuyacTHUKoM «PazneneHus uyeka» ¢ bankoM. [l coBepuieHHs mepeBofa YYacTHUK MOCPEICTBOM
CchUIKH MOXET NepedTH Ha OIpeAeTICHHBIN JaHHBIM JOTOBOPOM pecypc baHka, Ha KOTOpOM MoJaTh pacopsKeHHUE
0 IepeBojie IeHEeKHBIX cpeacTB KnuenTy. [leHexHble cpecTBa O JaHHBIM NIePeBOIaM 3a4UCiAioTcs Ha CueT KapThl
Knmenra, mo kotopomy ¢ ucnosib3oBanueM KapTel Oblia coBeplleHa pacxojHas onepanus, BelOpaHHas KineHToM
s «Pa3neneHus yekay.

8.11.7. JIns YuactHukoB «Pa3neneHus yeka» MpeKpariaeTcs BO3MOKHOCTh COBEpIIATh nepeBo KIMeHTy TeHeKHBIX
cpenacts 1Mo CChUIKE B CIEAYIOINX CIydasx:

- 110 ¥cTeueHNH 14 (YeThIpHaAATH) KaIeHIapHBIX AHEH ¢ aThl co3nanus «Paznenenns yeka» Kimenrtom;

- ¢ MoMeHTa 3akphITH Cuera kapThl KitnenTa, mo kotopoMy ¢ ncronbs3oBanreM KapTel Obliia coBepiiieHa pacxogHas
orepanysi, BeiOpanHas Kitmentom juist «Pasznenenus yeka;

- €CIIM IIPU COBEPILEHHHM INepeBofa YdacTHHUKOM «Pa3neneHus uekay OyJeT NMPeBBIINICH KaKOH-THOO0 W3 JMMHTOB,
ycTaHOBJICHHBIX bankoM mis «Pa3neneHus yexa» uin cymMma «PazeneHus yexay.

8.11.8.KnueHT camocrosiTensHO 0e3 yudacTusi baHka yperyiaupyer CBOM B3aUMOOTHOILIEHHS C YYacTHUKAMH
«Paznenenus yekay. B pamkax dyHkimoHana «Pa3nenenne yekay BaHK OCYIIECTBIISCT UCKIIOUUTEILHO TIEPEBOIBI
JICHEXKHBIX CPEJICTB M0 PACHOPSDKEHUSIM Y YaCTHUKOB «Pa3nieneHus yexay.

8.12.ITopsimok  mcmonb3oBaHusi KIHEHTOM MOCPEeaCTBOM yciyrd «Ajbda-Mobaiiny ¢yakiuonana ['osocoBoro
MIOMOIIIHUKA.

TosocoBoit momonHrk — cepBuc baHka 1Mo pacrio3HaBaHMIO TOJIOCOBBIX cooOmieHni (komann) Knmenra, cuHre3y
peun, nozBosstronnid Kinuenty nomyvarts ot banka nadopmaruio u coBepaTh IOPUITIECKH 3HAUNMbIE AEHCTBUS B
pamkax JloroBopa.

bank mnpenocraBnser KimeHTy BO3MOXHOCTH BOCHOJIB30BATHCS [ ONOCOBBIM TOMOIIHMKOM TIPH  HAaJUYUH
TEXHUYECKOH BO3MOKHOCTH M IIPOXOXKICHUH ycnenrHoi Bepnduxanun u AyreHtuduranuu B «Anbda-Moobaitimy.
KnueHT caMoCTOATENbHO TOCPEACTBOM YCIyTH «Anbdha-Mobaitm» MOXeT BKIIOYHTH W OTKIIOYHTH ['01ocoBoro
nomonHuka. B3aumopeiictBue Kimenta ¢ ['0J10COBBIM TOMOIIHUKOM OCYIIECTBIISIETCS HA PYCCKOM  SI3bIKE.
T'onocoBoe coobmenne Kinuenra nmpeoOpa3oBEIBaeTCs B TEKCT, KOTOPBIA 0ToOpakaeTcs B nHTepdetice MobuiapHOTro
npuioxeHus «Anbda-Mobaiiim» B BUIE TEPETHUCKH.

ITo rosmocoBBIM KOMaHaM, CO/IEpKAIINM pacnopsbkeHne KnnenTa, GopMupyroTcs TOKyMEHTHI B 3JIEKTPOHHOH opme
¢ noanucanueM ux Ilpocroii anexrponHoit nognucekto Knuenra; kiarouom [IpocToit anexTponnoit nognucu Knuenra
spisiercs Ko «Asibda-Mobaiiny.

8.13.bank MMeeT MpaBo OTKIIOYATH ycIyry «Anbpa-Mobain» 6e3 cormacust Knuenra B ciydae BO3HHKHOBEHUS
3aJJOJDKEHHOCTH IO OMJIaTe KOMHUCCHH 32 JAHHYIO YCIIYTYy.

8.14.bank MMeeT NMpaBO YCTaHOBUTH, N3MEHUTh U OTMEHUTHh MaKCUMaJbHBIE 1 MUHUMAJIbHBIE pa3Mepsl JleHeXHBIX
nepeBoioB  «Anbda-Mobaiimy. Nudopmanus o JeHCTBYIONMX MaKCHMaldbHBIX M MHHHMAIBHBIX pa3Mepax
JleHexxHbIX TIepeBoIoB «Anbha-Mobaiiny coaepkutcs B pasaene «CrnpaBkay Ha WEB- crpannmax click.alfabank.ru,
online.alfabank.ru B cetn luTepHET.

8.15.B ciyuae ecimu omepamuss B paMKax yciuyru «Aubsha-MoOaiiny OCYHIECTBISIETCS C  HCIOJIb30BAHHEM
OnHopa3zoBoro maposis, mnopydenue Kimenra//lepkatens JlomomHUTENHHOW KapThl HAa COBEPIICHHE YKa3aHHOM
OTepali HCIHONHACTCS ITIOCIE IOJOXKUTEIBHBIX PE3YIbTaTOB NPOBEPKH COOTBETCTBHS OTHOPA30BOTO Mapois,
BBenenHoro Kimmenrom/Jlepxkarenem JlomoaHUTENTLHOM KapThl, MHGOPMAITH, coAepkKaiIeics B 6a3e naHHbIX banka.
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8.16.0nepaunn B pamkax yciyru «Anbda-MoOaiiin», npelycMOTpeHHBIE HACTOSIIUM paszesioM Jlorosopa, B TOM
yuciie, npu ucnoins3oBanuu Kimentom [omocoBoro mnomomiHuka, coepuieHHble Kimenrom/[lepkarenem
JononuurensHON KapThl ¢ ucnonb3oBanueM Kona «Anbda-Mobaiin» u OnHopazoBoro mnapoist (IO onepanusim,
TpeOyroIM HCIoibp30Banuss OJHOPa30BOro Mapoisi) CYHMTAIOTCS coBepiuieHHbIMH  KimeHtom//lepikarenemM
JlononHuTenbHOM KapThl (kak JloBepeHHbIM JuiioM oT uMeHH KnnenTa) ¢ ucnonszoBanueM IIpocToit anekTpoHHOI
HOJIHCH.

8.17 . OyHKIIMOHATBFHOCTH YCIIYTH U MOPSAOK MOIYUCHUS JOCTYTIA K yCIryTe «Anb(ha-MoOailn» MOKeT OTIHIaThCs IS
Pa3IMYIHBIX BEPCHU MPOTPAMMHOTO O0eCIieueHus, TPEOYIOmEerocs B HeNsIX MOIydIeHUs yeIyTu «Ansgpa-Mobaiiny, a
TaKXKe U Pa3TMIHBIX MOOMIIBHBIX YCTPOUCTB.

8.18.KnmenT, opopmuBImii JJOMONHATENBFHYIO KapTy Ha HMsI TPEThero Jmma — Jepxaterst [JomoITHATEIEHON KapThI,
nmaet npaBo epkaremo KapTsl kak JJoBepeHHOMY JIHIY, TIOAKIIOYHATE U MOJIB30BATHCS YCIyrol «Anbda-Mobaimy
ot uMmeHn Kimenra B pamkax (QyHKIMOHAJIBHOCTH, yKa3aHHOH B m. 8.18.1. JloroBopa npu HaJlMuuKM TEXHHYECKOM
BO3MOXKHOCTH:

8.18.1.Jlepxxatens JlOMOMHHUTENBHOM KapThl MOCPEACTBOM Yyciyru «Anbha-Mobaiin» BopaBe OCYLIECTBISTH
clefyromue JeiicTBUS B OTHOIIEHUH JOMONMHUTENBHON KapThl, BBINYLIEHHOM Ha uMsa naHHOro Jlepxarens
JlononHUTEbHON KapThl:

- oJTy4aTh MH(OpMAaLUIO O MPOM3BEJCHHBIX OllepalyusiX o cBoel J|omoIHUTENbHOM KapTe;

- momy4ars uH(popMmanuio o Ilmarexxnom mmmure Cuera, K KOTOPOMY BBINYIIECHA WM TPHBSa3aHa €ro
JlononHuTtensHas KapTa;

- OCYIIECTBIIATH ynpaBieHue KapToYHbEIMU TOKeHAMH K J{OTIOTHNUTEIbHON KapTe:

. WHHUIMMPOBATh CO3/laHMe (BBIMYCK) M noOaBieHHe KapTouHoro TokeHa K JlomoOmHWTENBHOM KapTe,
BBIITyIIEHHOH Ha uMs Jlepxarens lomonHuTensHOH KapThl, B [naTexkHOM MOOWIBHOM cepBHce (32 HCKIIOUCHHEM
«AlfaPay NFCy»); KaprouHblli TOKEH CUYUTAETCS CO3[JaHHBIM (BBIMYIICHHBIM), €CIH OTIpPaBieHHbI BaHkom
OnHOpa30BBIi Mapoiib COBNAJAET C BBeAECHHBIM JleprkarteneM JlonmonHuTenpHON KapThl OIHOPA30BBIM MapojeM U
BpEM:s €ro BBOJA HE UCTEKIIO,

. OCYIIIECTBUTh OJIOKUPOBKY (TIPHOCTAHOBUTH COBEpLICHHE OIEpalidi ¢ HCIojb30BaHHEeM KapToyHoro
TOKeHa)/pa3osoknpoBKy KapToyHoro TokeHa (BO300OHOBHTH COBEPILCHHUE OEpalMii ¢ UCTIOIb30BaHHeM KapToyHoro
TOKEHa);

. ynamute Kaprounsiii TokeH u3 [lnarexxHoro MobupHOTO cepBrca (3a uckimoderneM «AlfaPay NFCy);

- OCYILLECTBIATh AKTUBALMIO CBOEH JIOMOIHUTENBHON KapThl;

- B MOMEHT AKTuBauuu cBoer JlononHurtenbHol kapThl Ha3Hadath [IMH JlononHuTensHOM KapThl;

- ocywecTBisATh cMeny [TMH cBoeit JlononHuTenbHOM KapThl;

- OCYILIECTBIISITH OJOKUPOBKY CBOEH JlOIOTHUTENFHOM KapThl, IIPU 3TOM, €CIIH K JaHHOH KapTe, OJI0KMpOBKa KOTOPO
OCYIIECTBIISIETCS,, OBUIM CO3/1aHbl (BBIMyIIEHbI) KapTouHbIe TOKEHBI, TO OJOKMPOBKa TakMX KapTOYHBIX TOKEHOB
OCYIIIECTBIIIETCS B TIOPSIKE, MpeycMoTpeHHoM paszjenoM 18 Tlpunoxenus Ne 4 k JforoBopy;

- IPUHUMATh y4acTHE B CTUMYJIMPYIOLUIMX MEPOIPHUITHIX (IporpaMMax JOsUIbHOCTH, aKlUsX, Urpax u T.1.) banka/
naptHepoB banka, BeiOupate kareropuu TCII, mpu COBEpIIEHMH pAacXOAHBIX OINEpaluii B KOTOPHIX B
paMKax CTUMYNHpYIOUMX MepornpusitThuii banka/ naptHepoB banka OyneT HA4MCIATBHCS MOBBIIIEHHOE KOJINYECTBO
OOHYCHBIX €TUHUII,

- mnojydaTh MH(OpPMALMIO O Ha4YMCIeHHBIX JlepkaTenaro OOHYCHBIX €IMHHMIAX B pPaMKaX CTHMYJIHUPYIOLIAX
MEepOIIpUATHH (IpOrpaMM JIOSIIBHOCTH, aKIWH, Urp u T.1.) banka/ napraepos banka;

- OCYIIECTBIIATH BHEITHUI ¥ BHYTpeHHUH JleHekHbIH iepeBon «Anbha-Mobaitn» B pyoisix Poccutickoit @eneparmm
co Cuera Kimenra, oTkpeiToro B pyomsix Poccuiickoit ®enepamuu, K KOTOpPOMY BEHINyIIEHA WIH IPHUBS3aHa
JononnurensHast kKapTa JanHoro Jlepxareins, B cymMMe, He npeBblmatomei [Inaresxxusrii mumut Cuera, K KOTOpOMy
BBIITYIIIEHA WM NTPUBs3aHa J{ooIHUTEIbHAS KapTa, ¥ MHBIE YCTAaHOBJICHHBIE OTPaHUYCHHUS (TIPU UX HAJIMYUH), B TOM
yucIie, ycraHoBleHHbIH bankom nim Kitmentom juist nannoro Jlep)kaTesns JIMMUT Ha pacxoiHble orepanuu o Cuery,
K KOTOPOMY BBIITyIIIEHA WM TpUBs3aHa JlomoHUTEIbHAS KapTa.

i neneit OCcyIIeCTBIICHHS TIEPEBOJIOB JCHEXKHBIX CPEJCTB, YKa3aHHBIX B HAcTOsIIeM IyHKTe, KimeHt mopywaer
banky Ha ocHoBaHmu 3asBieHus «Ajbpa-Mobain» Jlepxarens JIOMOJHUTENBHON KapThl COCTABIIATE IJIATESKHBIC
JIOKYMEHTHI Ha TIePEBOJ JCHEKHBIX CPEACTB 0T MMeHN KimeHTa.

C ucnonb3oBanuem Yara, [lep:karens JlomonHuTebHONH KapThl B Bo3pacTe oT 6-TH 10 14-TH JieT Mo:KeT
OCYILIECTBJIAThL onepanny, ykasanHeie B I.4. Ilpunoxenns Ne 13 k /lorosopy; npu pocruskenun 14-tu Jier
AAaHHBIA (GYHKIMOHAJI aBTOMATHYECKH OTKJII0YAETCH.

8.18.2.Tlonkmouenue yciayru «Anspa-Mobaiin» bankom Jlepkarento JJomomHUTENEHOM KapThl OCYIIECTBIISIETCS Ha
OCHOBAHHH JIEKTPOHHOTO 3asiBiieHus [eprkarens JJononMHUTENbHON KapThl, MOAAHHOTO IOCpeACcTBOM MOOMIEHOTO
npuiioxkeHus «Anbda-Mobaitmy.

Jist ocymiecTBieHus JaHHOH onepanuu Jlepkatelb BIipaBe UCIIOIb30BaTh TOIBKO PEKBU3UTHI KapThl, BBITYIEHHOMH
Ha CBOE MMs, a TaKKe NMpUHAAJSKANNH eMy HoMmep TeledoHa coToBOW CBs3u. [loakiroueHue yciayru «Anbda-
Mo6aiim» ocymecTBIseTCs] ¢ UCTIONb30BaHUEM HampasiisieMoro barnkom OmHOpa3oBoro mapods. Yciyra «Anbda-
Mob6aitn» cunTaeTcs MOAKIIOUCHHOW TONBKO IIOCIE MOJOXKHUTENBHBIX PE3yIbTaTOB IIPOBEPKH COOTBETCTBUS
OnHopa3oBoro maposis, BBeAeHHOTO JlepkaTeneM J{oMOTHUTETLHOM KapThl, U WH(OPMAIINH, Colepikarieiics B 6ase
naHHBIX banka, w mocne ycmemHoro ¢opmupoBanus Jlepxkarenem Koma «Anbsdpa-Mobaiin» B mopsake,
npeaycmotpenHom 1. 8.18.3. Jloroeopa.
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8.18.3.[lepxatens JlononHuTENbHON KapThl camocTosTensHO hopmupyer Kon «Anbda-Mobaiiim» pH HOAKIIOUCHUN
yenyru «Anbha-Moobaiiny. Kox «Anbda-Mobaiiny MOKET UCIOIB30BATHCS HA OJJTHOM KU HECKOJIBKUX MOOUIBHBIX
ycrpoiictBax. Kon «Anbda-Mobaitn» Moxer ObITh n3meneH JlepxxkaterneM B pazuene «Hactpoliku» yciayru «Anbda-
Mobaiiny. Ecniu lepkarens 3a0b01 Ko «Anbda-Mobaiiny», To 4ToObI BOCIONIB30BaThCS YCIyroi «Anbda-Mobaiiny,
OH MOXXET NOBTOPHO HOAKIIIOYUTH €€ B TOpsiAKe, ycTaHOBIeHHOM I1. 8.18.2. JloroBopa.

8.18.4.0timouenne  ycnyru «Anbda-Mobaitn», npemocraBieHHoi Jlepxatenro J{omMOMHUTENBHOR — KapThl,
MPOU3BOIUTCS:

- ipu obpamennn Kimmenta/[lepxarens JononaurensHoi kapTel B Otaenenue banka;

- aBTOMAaTHYECKH B CIydac OJOKMPOBKH WIM 3aKpBITHS MO JOOOH NMpHUYMHE BBHIMYIIEHHOW NaHHOMY Jlep:kaTeito
JIOTIOTHUTEIBHOM KapThI, IO PEKBU3UTAaM KOTOPOH OBLIO OCYIIECTBICHO MOIKIIOUEHUE YCIyTH «Anbha-Mobaitm;
B 3TOM ciy4ae yciyra «Anbda-Mobail» oTKII09aeTcs B OTHOMICHUHN TOJIBKO TaHHOH J|0mOTHUTEIBHOM KapTH;

- npu noxkirodeHun JlepxxareneMm JlonmonHUTENBHON KapThl yciayrn «Anbda-Mobaiia» 1o peKBH3UTaM Jpyroi
KapTsl, BBIyIIEHHON Ha CBOE UMSI.

8.18.5.lepkatens  J[OMONHUTENBPHON KapThl, SBIIONIMICA KIMEHTOM baHka, 3akmioumBmiMM JlOroBop o
KOMIUIEKCHOM OaHKOBCKOM o0ciyxuBaHuu ¢uzndeckux jul B AO «AJIb®A-BAHK» 1 noaKIOUUBIINM yCIyry
«Anbpa-Mobaiin», BIpaBe coBeplaTh ONEpald M JAeHCTBUs, mnpexycMoTrpenHsle 1.8.18.1. [loroBopa, ¢
ucrojb30BaHueM cBoux CpencTB Joctyna K yciyre «Anbda-Mobailiny (JOCTYIHO TOJBKO IPH BXoae B MoOuibHOE
npmwioxenne "Anbha-Mobaiin" ¢ JloBepeHHOTO YCTPOUCTBA).

8.19.bank BmpaBe odopmisATh M HoamuckBaTh IIpocToii anekTpoHHOI moamuceio baHka mocpeacTBoM ycmyrn
«Anbpa-Mobaiinm» B «JInuHOM KabwWHeTe mHapTHEpa» OIJIEKTPOHHBIC JOKYMEHTHI, IPEIyCMOTPEHHBIE OTAEIBHO
3aKIroyacMbIM Mex 1y Kinrentom n baHkoM JoroBopoM BO3ME3IHOTO OKa3aHHMs YCIIYT, B COOTBETCTBHH C YCIOBHAMHU
JAHHOTO JIOTOBOPA.

8.20.Ilopsimox Hacrpoiiku Kiauentom Push-yBemomienmii, Hanpapiasiembix BaHkoM mocpeacTBoM yciayru
«Aubha-Mobailm.

8.20.1.KiieHTy MmpemoCTaBiIseTcsi BO3MOXKHOCTh YIpaBICHHS HAacTpoikamu Push-yBemomieHuii, Mo JOCTYIHBIM
KaTeropusiM IyTeM UX BKIIOUCHHS M OTKIIoueHus. llepen mpenocTaBieHHEM TaKoH BO3MOXHOCTH baHk
CaMOCTOSITENIBHO OMpeesieT HACTPOiKu PUSh-yBemoMIIeHHH IO BCeM KaTeropusiM, ycTaHaBnuBaembie KineHTy mo
YMOTYAHHIO.

8.20.2.11pu ycneurHom npoxosxaeHuu KiueHtom mpouenypsl Bepudukaunun u AyreHTHUKANINT IS TOTYYEHUS
moctyna K MoOwipHOMY MpHIOXKEHHI0 «Ajb(a-Mobaitm» Ha HOBoM MoOmisHOM ycerpoiictBe Kimenty mo
YMOJTYaHUIO BKIIOYAIOTCs PUSh-yBeToMIICHHS 1O BCeM NOCTYMHBIM KateropusMm. B mocnenyromem KimeHT nmeer
BO3MOXKHOCTB CaMOCTOSITEIEHO YIPABIATh HAacTpoiikamu Push-yBemomiieHHiI 1O JOCTYIHBIM KaTETOPHSM.
VYnpasneHne HacTpoikaMu ocymecTBisgeTcs KiimeHToM OT/eNnbHO 10 KasKA0MY BUAY YBEIOMIICHHH.

8.20.3.bank BrpaBe B OIHOCTOPOHHEM MOPSIKE YAIATH, U3MEHATH U JOOABISITH HOBBIE KATETOPHH JUISl YIPaBICHHS
HacTpoiikamu Push-yBemomeHuii.

8.20.4.Ecnu xoTs1 ObI Ha 0JHOM MoOHIBHOM yeTpoiicTBe KitneHTa, Ha KOTOpoM uMeeTcst 1ocTyn K «Aunbha-Mobaiiny,
B MoOuibHOM npuiioxkeHnn «Anbha-Mobaiin» BriodeHbl Push-yBemomieHust mo kakoi-mibo KaTeropuu
BKIFOUEHBI PUSh-yBeoMIIeHHsT HA YPOBHE HACTPOEK OIEPalMOHHOW chucTeMbl MoGmIbHOTO ycTpoiicTBa Kinenta
(i0S mmu Android), To o manuoit kareropuu bauk Hanpasnser Kinenty yBenomienus B Buae Push-yBemomieHuit.
Ecnu Push-yBenomnenue He OblI0 HocTaBieHO, TO baHk ocraBisier 3a co0oif mpaBo HampaBuTh KimeHTy maHHOe
yBenomwsieHue B Bune SMS-coobmenust Ha Homep tenedona cotoBoit cBsi3u KimeHTa mnm B Buie yBEIOMIICHHUH B
CepBrce 0OMEHa MIHOBEHHBIMH COOOIIEHHSIMH B cooTBercTBHH ¢ m.a. 8.21. m 17.8.6. Hdorosopa. Kiment
corJanaercs ¢ TeM, 4To T€ yBEeJOMIICHHs OT baHka, KOTOpbIE B COOTBETCTBUH C YCIOBHAMH J|oroBopa HAIIPaBIISIOTCS
Tonbko B Buae Push-yBenomienuii n/uinm yBenomieHuid yepe3 CepBuc 0OMEeHa MTHOBEHHBIMH COOOLICHHAMH, PH
HenocTaBke Push-yBenomienus B Buge SMS-coobuienust BaHkoM He HAPaBJISIOTCS.

8.20.5.Ecin Ha Bcex MoOubHBIX yeTpoiicTBax KimenTa, Ha KOTOpBIX HMeeTcst 10Tyl K MoOHIbHOMY TPHII0KEHHIO
«Anbha-Mobaiiny, B MoOWIEHOM NpuiioxeHNH «Anbda-Mobaiin» BeiktoueHbl Push-yBemomieHus o Kakou-mmudo
KaTEerOpHH WM BKIFOYEHBI, HO BBIKIIOYCHBI PUSh-yBemoMIleHHSI Ha YpOBHE HACTPOCK OIMEPAIMOHHOM CHCTEMBI
Mo6umsroro yerpoiictea Kimenta (i0S wm Android), To mo manHo#t kareropuu Push-yemomienus Knuenry He
Hanpasisttores. [Ipu aTom bank ocTaBiser 3a cob0if mpaBo HaNPaBIATh YBEAOMIICHHS 110 JaHHOW Kateropun Kimenty
B BUjge SMS-coobuienunii Ha Homep Tenedona cotoBoii cszu Kimenta wnn uepes CepBuUC 0OMEHa MTHOBEHHBIMU
coo01eHnsIMH B BUJe yBeoMieHni B CepBrice 0OMEHa MTHOBEHHBIMHU COOOIIEHUSIMH B COOTBETCTBHH ¢ ILII. 8.21 1
17.8.6. oroBopa. KineHt cornamaercs ¢ TeM, 4TO T€ yBeJJOMIIEHUs OT baHka, KOTOpbIE B COOTBETCTBUHU C YCIOBUAMU
JoroBopa HampaBisoTcs TONbKO B BuAe Push-yBemomieHuil w/wim yeemomieHuil depe3 CepBuc oOMeHa
MTHOBEHHBIMHU COOOIIEHUSAMH, B JaHHOM citydae B Buje SMS-cooOienns bankoM He HarpaBisiioTCsl.
8.21.MMopsAnoK MOAKIIOYCHHA/OTKIIOYCHUSI JOCTABKH yBeaomJeHnii depe3 CepBHC 00MeHAa MIHOBEHHBIMH
COO0IeHNAMH.

8.21.1.KnueHTy npefocTaBiisieTcss BO3MOXKHOCTh YIPAaBJICHUsI HACTpolikamMu yBenomieHuit uyepe3 CepBuc oOMeHa
MTHOBEHHBIMH COOOIICHHSMH IIyTeM BKJIIOYCHHS/OTKIIIOYCHNS JAHHBIX YBEIOMIICHHH B MOPSIKE, YCTAHOBICHHOM
m.a. 8.21.2. - 8.21.4. [loroBopa. Kareropun yBenomiieHuil, 1ocTaBka KOTOPBIX depe3 CepBruc 0OMeHa MTHOBEHHBIMU
COOONICHUSIMU JTOCTYITHA I TIOAKIIOYCHUS/OTKIIOUCHHsI B TOpsNKe, ycTaHoBieHHOM 1. 8.21. JloroBopa,
omnpezensarorcest bankom camocTosTensHO. B wactHOCTH, TaKNM 00pa30M MOTYT HAIIPaBIIATHCS YBEJOMIICHHS B paMKax
yoryran  «Anbpa-Uek» u yBemoMieHHS O 3amoipkeHHocTH Kimmenta mo wmHamoram, mTpadam T'MBJJ, mo
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WCIIOJIHUTENILHBIM MTPOM3BOACTBAM, 10 OIIaTe KOMMYHIIBHBIX M MHBIX yciyr. [Ipu sTom Bank ocraBnser 3a co6oii
NpaBO MHbIE KAaTErOpUHU yBeloMJeHHH HarpaBiiate Kimenrty dyepes CepBuc oOMeHa MIHOBEHHBIMU COOOIICHUSIMU
HE3aBHUCHMO OT HacTpOeK yBeromiieHnit B MoOninsHOM npuiioxxeHun «Anb(a-Mobaiin», B coorBeTcTBHU € 11.17.8.6.
Jorosopa.

8.21.2. /15151 mepBUYHOTO MOIKIIOYEHNUS YBeqoMieHHi yepe3 CepBrc oOMeHa MIHOBEHHBIMH cooOmeHnsiMu KimeHnry
HEoOX0/MMO TOoCIie MPOXOXKAEHHs mpoueaypsl Bepupukaunun u AyreHtudukanuu B MOOMIEHOM HPHIIOKEHUH
«Anpda-Mobaitm» mepedTH B HACTPOHKM yBEOOMJICHHH W BKIIOYHTH yBemomieHus duepe3 CepBuc oOMeHa
MTHOBEHHBIMH COOOIICHUSMH FIIH IIEPEUTH Yepe3 HH(POPMAMOHHEIH OarnHep B MOOMIEHOM MPHIIOKEHUN «Anbda-
Mo0Gaitn» B oprmmanbHe yaT banka B coorBercTBytomeM CepBrce 0OMeHa MTHOBCHHBIMH COOOIICHUSMH, JTHOO
CaMOCTOATENbHO HaWTH odunuaneHbli 49ar banka B coorBercTByromeM CepBuce 0oOMeHa MTIHOBEHHBIMH
coobmennsamu. [locne coBeprmeHus ykazaHHBIX neiicTBuit Kimmenty mHeoOxommMo B odummansHoM date banka B
cootBeTcTByIoleM CepBrce 0OMEHa MTHOBEHHBIMH COOOLIEHHSMH HaXKaTh Ha SKPaHHYIO KHONKY «CTapT» WiH
«HauaTp» (MM MHYIO C aHAJIOTWYHBIM COZep)KaHnueM) U BBecTn OHOPa30BbIil Tapoiib, KOTOPBIN baHk Hanpasiser
SMS-coo6mennem Ha Homep tenedona cotoBoii cBsizu Kinenra. JloctaBka yBeioMIICHHUH Yepe3 COOTBETCTBYIOIIMUIA
CepBuc 00MeHa MIHOBEHHBIMH COOOIIEHHSMH CUUTACTCS MOJKIIOUYEHHOM, eciii OJHOPa30BbIil 1apoJib, BBEJCHHBIN
KireHTOM B COOTBETCTBYIOIIEM I0OJI€ SKpaHHOH (opMbl odpunmansHoro yara banka B coorBercTByroneM Cepuce
oOMeHa MIHOBEHHBIMH COOOIIEHUsIMH, coBnaid ¢ OXHOpa3oBBIM IapojieM, HampaBieHHbIM bankom Ha Howmep
TenedoHa coToBoi cBa3u Kimenra, u Bpems BBoga OIHOPa30BOTO MapoJisi HE HCTEKJIO.

8.21.3.lns1 oTkIIOUEHHUS yBemomieHHH depe3 CepBUC 0OMEHa MIHOBEHHBIMH cOOOIIeHMsIME KiTneHTy HeoOXo1umMo
TocJIe MPOX0XKACHUS potueAypsl Bepudukanuu n AyreHTHGHKaNH B MOOHIBFHOM NPHIIOKEHUH «Ab(a-Mobaitm»
MEepeTH B HACTPOWKM YBEIOMIICHHMI W BBIKIIOYHTH YBEIOMIIEHHA depe3 cooTBecTByrounmi CepBuc oOMeHa
MTHOBEHHBIMH COOOMICHUSIMH. Takxke AaHHBIC YBEJOMJICHHS MOTYT OBITH OTKIIOYCHBI KIIHMEHTOM IyTeM HakaTws
B HAaCTpoOiKax odpunnambHOro yata banka B coorBercTByromeM CepBrce 0OMEHa MIHOBEHHBIMH COOOICHUSIMH Ha
9KPAHHYIO KHOIKY «YAalInTh» WK «3a0JIOKUPOBATh (MM UHYIO C aHAJIOTHYHBIM COJIEPKAaHUEM).

8.21.4.]1511 mOBTOPHOTO NOAKIIOUEHHS YBeToMIIeHUi uepe3 CepBuc 0OMEHa MIHOBEHHBIMH COOOIICHUSIMH:

8.21.4.1. Eciu  OTKJIIOYEHHE MPOMCXOAWIO B MOOWIBLHOM MpuiokeHnd «Anbda-Mobaitm» WM HacTpoikax
opunmansHoro wara banka B cooTBercTBylomeM CepBuce oOMeHa MTHOBEHHBIMH COOOIIEHMsIMH, KimeHTty
HEoOX0MMO TIOoCiie MPOXOXKAEHHs mpoueaypsl Bepudpukaumum u AyreHtudukanyuu B MOOMIEHOM HPHIOKESHUH
«Anba-Mobaiiin» nepeiTi B HACTPOWKH YBEIOMIICHHH 1 BKIIIOUYNTH YBEJIOMIICHUS JJIsl COOTBETCTBYMoLIero CepBrca
oOMeHa MIHOBEHHBIMH COOOIICHUSIMH, OO BKIIOYHTH YBEIOMIJICHHS B HACTpOiKax o¢uuuambHOro yata baHka B
cootBeTcTByIomeM CepBrce 00MEHa MTHOBEHHBIMH COOOICHUSIMH.

8.21.4.2.Eciu OTKITFOYCHHE TPOUCXOAMIIO ITyTEM HaXKaTHS Ha KHOIIKY «Y NANUTHY WIH «3a0J0KAPOBATh (WIH HHYIO
C aHAJIOTMYHBIM COJIepKaHHEM) B cOOTBeTCTBYonieM CepBrice 0OMeHa MIHOBEHHBIMH COOOMIEHUsIMH, To KineHTy
HeoOxonuMo B opunuansHoM uyate baHka B cooTBercTByromeM CepBrnce OOMEHa MIHOBEHHBIMU COOOIICHHSMU
Ha)kaTh Ha 9KpaHHYI KHONKY «Crapt» winu «Havath» (WM HMHYIO C aHAJOTHYHBIM COJEP)KAaHWEM) M BBECTH
OpHOpa3oBkIil maposib, KOTopsiid bank Hanpasisier SMS-coobriennem Ha Homep Tenedona coToBoii cesizu Kitnenra.
JlocTtaBka yBegoMIeHH dyepe3 cooTBeTCTBYOImU CepBUC 0OMEHa MTHOBEHHBIMH COOOIECHUSMHU B 3TOM Cilydae
CYMTaeTCs MOAKIIOYEHHON, eciin OTHOPa30BbIH Mapoib, BBEACHHBIN KIIMEHTOM B COOTBETCTBYIOIIEM ITOJIE SKPAHHON
¢dopmsbl opunmansHoro yara banka B coorBercTBytoiieM CepBruce 0OMeHa MIHOBEHHBIMH COOOIISHHUSMH, COBIIAI C
OnHOpa3oBBIM NaposieM, HarpaBieHHbIM bankom Ha Homep Tenedona coroBoit cBs3u Knmenra, u Bpemsi BBoJa
OnHOPa30BOTO MapoJIst HE NCTEKJIO.

8.21.5.Ecmu xot14 01 Ha oHOM MoOmIIEHOM ycTpoticTBe KitmeHTa, Ha KOTOpOM MMEeeTCsI IOCTYI K «Aib(a-Mobaiimy,
B MoOmisHOM npunoxeHnn «Aibha-Mobaiin» BKIIOYeHB yBegoMileHHsT dyepe3 CepBHC 0OMEHa MTHOBEHHBIMH
COOOIIEHNAMY 1 BKIIFOUCHBI yBeoMIIeHNns dyepe3 CepBruc 00MeHa MIHOBEHHBIMH COOOLIEHUSIMU Ha YPOBHE HACTPOEK
B CepBuce 00OMeHa MTHOBEHHBIMH COOOIICHISIMA U OTIEPaIlHOHHO crcTeMbl MoOmisHOTO yeTpoiicTBa KimrenTa (10S
wm Android), To bank nHanpasisier Kimenrty yBenomienust uepes CepBuc oOMeHa MTHOBEHHBIMH COOOIIEHHUSMHU.
IIpu sToM baHkK BrpaBe CaMOCTOSITENIBHO OLPEAEIATh KAaTErOpUM YBEAOMIICHMM, HamlpasisieMblXx KiumeHTy depes
CepBuc oOMeHa MrHOBEHHBIMH cooOmeHusmu. Ecim yBemomienme dyepe3 CepBHC OOMEHa MTHOBEHHBIMU
COOOIIeHNAMH He OBUTO JT0CTaBlIeHO, To baHk ocTaBisgeT 3a co6o0ii mpaBo HanpaBuTh KIHEHTY JaHHOE yBEIOMIICHHE
B BuJe SMS-coobmenust Ha Homep tenedona cotoBoii ces3u Knmenrta wim B Bune Push-ysemomnenms. Kiment
COTJIAIIAETCS C TEM, UTO T€ YBEIOMIIEHHUS 0T baHKa, KOTOPHIE B COOTBETCTBUH C YCIOBHAMH Jl0rOBOpa HAaIIPaBISAIOTCS
TOJIBKO B BHJIE yBeZoMIIeHHH yepe3 CepBUC 0OMeHa MTHOBEHHBIMH COOOIIEHMAMH W/MiK Push-yBenomnennii, npu
HeJI0CTaBKe yBepoMieHus yepe3 CepBrUC 0OMeHa MTHOBEHHBIME COOOIIeHHsIME B BHJie SMS-cooOmmenus bankom He
HAaIpaBJISIIOTCSL.

8.21.6.Eciu Ha Bcex MoOMIBHEIX ycTpolicTBax KitmeHTa, Ha KOTOPBIX HMeeTcst 10cTyn K MoOHIbHOMY TIPHIIOKEHHIO
«Anba-Mobaiin», B MoOHIbHOM NpritoskeHnH «Alb(ha-Mobaiiin» BBIKIIIOUEeHB! yBenoMmieHns uepes CepBruc oOMeHa
MTHOBEHHBIMH COOOIIEHUSMH WJIM OHM BKJIIOUCHBI, HO IIPU 3TOM BBIKJIIOUECHBI JaHHbIE YBEJIOMJICHHUS Ha ypOBHE
HacTpoek B CepBrce 0OMEHAa MTHOBEHHBIMH COOOIICHUSAMH WIIM OTNIEPAlMOHHON cucTeMbl MOOMIBHOTO ycTpoiicTBa
Knuenrta (i0S mmu Android), To yBemoMieHns B pamMkax yciuyrd «Anbda-Uek», yBeIOMIEHHS O 3a0JKEHHOCTH
KimmenTa o namoram, mrpadam ['MB/1/1, 10 HCITOJHUTENLHBIM TIPOU3BOCTBAM, 10 OIJIATe KOMMYHAIIBHBIX U UHBIX
YCIIyT, U MHBIE YBEIOMJICHUs, onpeesieHHble bankoM B cooTBeTcTBUM C 1. 8.21.1 JloroBopa, uepe3 CepBruc oOMeHa
MTHOBEHHBIMH c000ImIeHIAMHU KIIMEHTY HE HaNpaBIIsIOTCS; HHBIC KATETOPHU YBEJOMIJICHHH MOTYT OBITh HAIIPABIICHBI
bankom Kimenty yepe3 CepBruc 0oOMeHa MIHOBEHHBIMH COOOIIEHUSMH B COOTBETCTBHHM ¢ 11.17.8.6. JloroBopa. Ilpu
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atoM baHk ocraBisier 3a coboil mpaBo HampaBiaTh KinueHty yBenomuieHus B Bupe SMS-coobmenunit Ha Homep
Tenedona coroBoii cesi3u Kinenra unu B Bune Push-yBenomienust. KnuenT cornamnraercs ¢ TeM, 4To T€ yBEAOMIICHUS
oT baHka, KOTOpble B COOTBETCTBHM C yCIOBUSAMH J[OroBOpa HampaBIISIOTCS TOJABKO B BHUJE YBEJOMIECHHUH depes
CepBuc oOMeHa MTHOBEHHBIMU cO0OIIeHUsIME 1/1wiK Push-yBenomienuit, B zanHoM citydae B Buje SMS-coo0eHus
bankom He HanpaBisAOTCS.

8.22.1lopsinox coepmennsi Kiamentom J[lenexxnoro mepeBoga «Ajbga-Mobaiii» mocpeacrsom CepBuca
«3ampaBkm»

Knuenty npenocraiseTcs BO3MOXKHOCTD UCTIONB30BaTh CepBHc «3arpaBkm» B MOOWIEHOM NPHIIOKEHNH «Anb(a-
MoGaitm». [enexnble mnepeBomsl «Anbdpa-Mobaitm»y mocpenctsom CepBuca «3ampaBKW» OCYIIECTBISIOTCS B
CJICTYIOIIEM TIOPS/IKE:

8.22.1 KnuenT Ha MoOmmsHOM yeTpoiicTBe hopmupyeT 3aspieHne « Anbha-Mobaiim Ui mesei oriaThl MOTOPHOTO
TOIIMBA Ha aBTo3anpaBovHbIX cTaHuusAX (A3C) nmocpenctsoM CepBuca «3anmpaBKu» U HampasiseT ero B bank. [{na
nenei popmupoBanus 3asBieHus «Anbpa-Mobain» KinueHT ykasbiBaer:

- A3C u3 1O0CTYNHBIX U MPEACTAaBICHHBIX Ha KapTe;

- BUJ MOTOPHOTO TOILIMBA;

- HOMEp JIOCTYTTHOH KOJIOHKH;

- CyMMY JEHEXHBIX CpPEICTB, Ha KOTOpyio KiMeHT coBepuiaeT omjaTy TOIUIMBA, HIM KOJUYECTBO JMTPOB
pHOOpPETaeMOro MOTOPHOTO TOIUIMBA A pacdeTa baHKOM CyMMBI mepeBosa, MCXOIsd M3 MH(OpManuu o LEeHEe
COOTBETCTBYIOIIETO BUJA TOILIMBA, osryueHHo oT OO0 «EKOH»;

- Cuer, ¢ xotoporo Oyzer npoussenieH [leHexHbIH mepeBoa «Anbda-Mobaitmy.

8.22.2.baHK OCYyIIECTBISIET IIPOBEPKY MOCTAaTOYHOCTH [EHEXHBIX cpeacTB Ha Cuere Kimenra, ykasaHHOM B
3asBineHnn «Anbda-Mobaitn», u pesepBUpyeT Ha yka3aHHOM Cuere JEHEXKHBIE CpEICTBA B CyMME IIEpeBOJa,
yka3aHHOH Kimentowm B 3asBrneHnn «Anbda-Mobaitmy.

8.22.3.B memsax wucnoiHeHus 3asBicHuS «Anbda-Mobaiin» Ha MEepeBOd JACHSKHBIX cpeiactB uepes Cepsuc
«3ampaBkn» KnueHt nopydaer banky ot ero mmenu, copMHUpOBaTh ITUIATEKHBIA JOKYMEHT U HA €r0 OCHOBAaHHU
ocymecTBuTh JleHeXHBI mepeBoy «Anbpa-Mobaiim» B aapec OBIIIECTBA C OI'PAHUYEHHOM
OTBETCTBEHHOCTBIO «ExkarepunOyprckas kommnanust no odecnedenuro Hedrenpoaykramu» (OO0 «EKOH»)
OI'PH 1176658083360, MHH 6670458421 B COOTBETCTBUM C PEKBHU3UTaMHM, yKa3aHHBIMM B HalpaBICHHOM
Knuentom 3asenenun «Anbda-Mooaiiny.

9. MOPSAJTIOK IMTPEJOCTABJIEHUSA U UCITOJb30BAHUS YCIYTH «AJTb®A-MOBANJI-JIAUT»
9.1.bask mpenmocraBisier Kimmenty ycnyry «Anbda-Moobaiin-JlaiT»y mpu HaIHIMH TEXHUYECKOW BO3MOXKHOCTH H
Hanuuuu y Knuenra otkpsiToro Cuera B banke.

9.2 TTopkmoveHue yciryru «Anbha-Mobaiin-Jlaid» ocymecTBiseTcs baHkom:

- Ha OCHOBaHWMHM D3JIEKTPOHHOTO 3asBieHUs KimeHTa, MOZAHHOTO MOCPEACTBOM MNPOTrPaMMHOIO oOecIeueHus,
TpeOyromerocs B HEIsAX HOMydeHHs: yciryrd «Anbda-Mobain-Jlaiit» (mamee — mpuiiokeHne aiasi MOOMIBHBIX
ycTpoicTB «Anbda-Mobaiin-JIaliTy); A OCYIIeCTBICHUS JaHHOU orepani KIIMeHT BIpaBe HCIOIB30BATh TOJIBKO
pexBu3uTHl KapThl, BEITYIIEHHOH Ha CBOE MMs, MM HOMep cBoero Cyera, a Takke NpuHauiexamuii emy Homep
teneona cotoBoil cBs3u. [lomkmrodenue ycnyru «Anbda-Mobaitn-JIaiiTy ocymiecTBiseTcs ¢ HCIOJIh30BaHUEM
HarnpaBisieMoro bankom OnHOpa3oBoro mapoirst. Yciyra «Anspa-Mobaiin-JIaliTy cauraeTcs MoIKIF0YeHHON TOIBKO
MOCJIE TTOJIOXKUTEIBHBIX PE3YJIbTaTOB MPOBEPKH COOTBETCTBHs OJHOpa30BOro maposs, BBeleHHOro KimeHtoMm, u
nHpopmanuy, conepxarieiics B 6aze nanHbIX banka, u mocine yenemnoro ¢popmuposanus Kinenrom Kona «Anbgda-
MooGaiin-JlaiiT», B mopsake, mpeaycMoTpeHHOM 11. 9.3.2. JloroBopa.

OTtrroueHme yeuayru «Anbda-Mobaitn-JlaiiT» nponzBoautcs:

- ipu obpamennu Kimenra B Otnenenue banka;

- camocrosTensHO B MaTEepHET banke «Anbha-Kimky;

- yepe3 Tenedonnslii neHtp «Anbpa-KoHcynpTanT» B mHOpsakKe, HperyCMOTpEHHOM pasienoMm 5 Jlorosopa.
Wzmenenne Homepa Tenedona cotoBoit cBsizn Kimenrta npoussoauTes:

- ipu obpamennn Kimenra B Otnenenue banka;

- nocpenctBom Yara;

- yepe3 Tenedonnsii neHTp «Anbha-KoHcympTanT» B mopske, IpeycMOTPEHHOM paszenoM S [lorosopa;

- caMocTosATeNbHO B OankomaTax banka. Bpemennas GmokupoBka pocryna Kimenra k ycnyre «Anbsda-Mobaii-
JlaitiT» nmpousBoguTCS:

- ipu obpamennn Kimenra B Otnenenue banka;

- yepe3 Tenedonnsii neHTp «Anbha-KoHcympTanT» B mopske, IperycMOTPpEHHOM paszenoM S [lorosopa;

- MOCPEACTBOM ycuyr «Anbha-Mobaiin» nin «Anbspa-Mobai-Jlaii» (¢ ucnonp3oBannem YaTa), Npu HATUYUH Y
banka TexHU4YeCKON BO3MOKHOCTH;

Paz6moxupoBka nmoctyna Knuenra k ycnyre «Anbha-Mobaiin-JIaitTy mpon3BoauTcs:

- mpu obpamennn Knnenra B Otnenenue banka;

- uepe3 Temedonnslit HeHTp «Anbdha-KoHCYIbTaHT» B IOPSAAKE, MPEAYCMOTPEHHOM pasfienoM 5 JloroBopa.

JIst ocymiecTBIIEHUsT OTIepaIfid, PeIyCMOTPEHHBIX HACTOSIINM ITYHKTOM, B 0ankoMarax banka KimeHT BmpaBe
MCIIOJIB30BaTh TOJMbKO KapTy/pekBusnutbl KapThl, BRIMyIeHHYIO(-0i) HA CBOE M.

9.2.1.baHK HE TMPEIOCTaBISCT BO3MOXKHOCTH OCYINECTBICHHMS OEHCTBMM yKasaHHBIX B 1.9.2. JloroBopa u
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WCTIONIBb30BaHus yciyru «Anbda-Mobatin-Jlaiity npencraButenem Kimenra (B ToM guciie JIOBEepEeHHBIM JIMIIOM) U
Brocurenem.

9.3. s nocryna k ycnyre «Anbpa-Mobaiin-JlaiT»:

9.3.1.bank BmpaBe HampaBuTh KiMeHTy yBenomsieHHe B Buae SMS-cooOuieHus, conepikailee HpeIoKeHHe
MOAKIIIOYUT yCIyTy «Anbha-Mobaiii-JlaiiTy.

9.3.2.Knuenr camocrostensno ¢opmupyer Kox «Anbda-Mobaiin-JlaiTy npu MOAKIIOUEHHH YCIyrH «Ajbda-
MoGaiin-Jlaiit». Kon «Anbsda-Mobaiin-JlaiiTy Moxer ObiTh M3MeeH KimneHntom B paznene «HacTpoliku» U MoxeT
ObITh M3MeHeH B pasjene «Hactpolikuy yciyru «Anbha-Mobaiin-Jlaitt». Koa «Anbda-Mobaiin-JIaiiT» MoxeT ObITh
WCIIONIB30BaH Ha OTHOM/HECKOIBKAX MoOmiIpHOBIX yeTpoiicTBax. Ecioun Kiunent 326501 Ko «Anbda-Mobaiin-JlaiTy,
TO UL TOTO YTOOBI BOCIIONB30BaThCS yCIyroi «Anbgpa-Mobaiin-JIaliTy, OH MOXET MMOBTOPHO MOIKIIOYUTH €€ B
TOpsi/IKe, YCTAaHOBJICHHOM 1. 9.2. JloroBopa.

9.4 KimeHT caMOCTOSATENIFHO COBEPIIACT JEUCTBHSA, HEOOXOAUMBIE ISl KOTIMPOBAHUS MPHUIOKEHHS 1T MOOUIIBHBIX
yerpoiicte  «Anbda-Mobaitn-Jlaiit» ¢ caiitoB B cet WutepHer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. /In1s1 BBIOOpa COOTBETCTBYIOLIETO NPOTPAMMHOI0 00ECIICYEHHUS Ha CaliTe B
ctpoky «Ilonck» HeoOX0oaUMO BBECTH ClloBa «Alb(ha-baHky.

9.5.YcraHoBKka mporpaMMHOTrO oOecredeHHs NPOU3BOAUTCS KIMEHTOM CaMOCTOSTENbHO HENOCPEACTBEHHO Ha
MobwuisHoe ycTpoiictBo Kinenra.

9.6.01HO0pa30BbII Maponb Gopmupyercs: bankom npu nonave KieHTOM mopy4eHust OCPEeACTBOM YCIyru «Anbga-
Mooaiin-JlaiT» 1o oneparusimM, TpEOYIOIIUM JOMOTHUTEILHOM POBEPKH C HCIOIb30BaHuEeM OIHOPA30BOTO MAPOJIsL.
Hopsinox npumenenuss OTHOPA30BOTO MAPOIIS MPH UCIIOIBE30BaHUH YCIyTh «Anbda-Mobaiin-Jlaitt» onpenensercs
Bbankom.

9.7.ITocpenctBom ycmyru «Anbha-Mobaiin-Jlality KiueHT, mpu HaIMYUM TEXHUYSCKOH BO3MOXKHOCTH, MOXKET
OCYIIECTBUTH CIIEAYIOIINE OTIEPALHH:

- OTKPBITH BTOPO# WM mocienyronii Cuer B paMkax BeIOpanHOro [lakera yciryr win B Y HUBEpCaIbHOW THHEHKE
KapT (3a uckimodeHueMm JlemosutHoro cuera, Cuera KpeamrHoii kapter, Cuera [loTpeburenbckoit kapTel, Cueta
Kaptel ¢ ¢ukcupoBaHHbIM exeMecsuHbIM IuaTexxoM, Cuera Kaptei «Mou mnokynku», Cuera Kaptbl
«BMECTOJEHEI», Cueta Paccpouku, Cuera KpenutHo#t xapTel 1y BilaaeiblieB OuszHeca bnoka «MaccoBslit
6usHecy», Tekylero KpeAuTHOToO cueTa, TeKyIero noTpeduTeabcKoro cueTa, TeKyIero KpeAnTHOrO cueTa KIMeHTa
MaccoBoro OuzHeca, Cuera JlokanbHOW KapThl MIOTEYHOTO KPEIUTOBAaHUs, TEKyIIEro cyera HIOTEYHOTO
kpeanToBanusi, CeNHaIbHOTO CUeTa yIaCTHUKA 3aKYIIKH);

- OTKpBITh JIemo3WTHBIN CYeT W TOMONHHUTH Jlemo3uT B cilydyasx, NpeayCMOTPeHHBIX OOLIMMHU YCIOBUSMH
pasmemenus Cpoyroro nenosuta B AO «AJIb®A-BAHK» (Ilpunoxenue Ne 5 x Jforoopy);

- TojxaTthk pacnopsbkeHue Ha 3akpbitne Cpounoro nemosuta  «lIpembept», «llotenmman», «lloTeHmmanty,
«[lorennman Private», «[Ipemus», «[lobena», «Ilobematy», «[lobena Private», «bonbiioi kym», «JIbBHHAS 1O,
«Eme Beimey, «Anbda-Brman», «Ansda-Bruag A-Kiny6», «Anpda-Brmag. MakcumanbHbI», «Ansga-Brmang 0e3
HpoJIOHTannmy, «Anbda-Briaan [IpoMo ¢ omueli OMONIHEHNS M YaCTUYHOTO CHATH», «Anb(a-Bkian s Bamrero
ropona», «Anbtpa-Brnan. Ilencuonnsiit», «Anbda-Briuang Kiroueoii» (6e3 omiuii MOMONHEHHS W YaCTUYHOTO
cHsaTHs), «Anbda-Brman Kimtoueroi» (¢ OMIusMu MOMOTHEHUS B YACTHIHOTO CHATHS) B CIy4asiX, IPEIyCMOTPEHHBIX
O6muMu ycnoBusiMu pasmenieHus: Cpounoro gernos3uta B AO «AJIbOA-BAHK» (ITpunoxxenue Ne 5 x Jlorosopy);

- OCYIIECTRIIATE JIeHe)KHbIe TepeBobl «Albha-Mobaiii-JlaiiTy, B peenax yCTaHOBICHHBIX bankoM uMuToB. J{is
stux neneil Knuent nopyuaet banky Ha ocHoBaHuM 3asBieHus «Aibdpa-Mobain-JIaiT» cOCTaBIATh MIATEKHbIE
JIOKYMEHTBHI Ha TIepPEeBOJ JCHEXKHBIX CPEJCTB OT CBOETO NMEHH;

- noxy4ath nHdopmanuio o [InaresxxHom aumure Cuera;

- IOJTy4aTh CBEJICHNS 00 OCTaTKax M ABMXEHUH cpeacTB o Cueram;

- MOJIKITIOYHTE YCIyTy «Anbha-Mobaiiny,

- HOAKIIIOUNTH ycuyry «Anbda-Uek» 6e3 Beidopa BapuanTa [loxnmucku (Henoctymuao Kimenram, o6ciryKUBarOIUMCst
B pamkax Ilakeros yciuyr «Ontumym» (¢ 10.08.2020 r.), «Komdopr» (c 27.08.2020 r.), «Komdopt!» (¢ 01.10.2020
r.) u «Ontumym!» (¢ 18.09.2020 r.)) 1 U3MEHHUTh HACTPOIKH yenyru «Anba-Uek», kpome BapuanTta [loamucku;

- BBIOpaTh/ M3MEHUTH BapHaHT lloanucku Ha yernyry «Anbga-Uek» (¢ y9eToM orpaHHYeHHUH, YCTAHOBICHHBIX II. 6.5
Jorosopa);

- OCYIIECTBIIATH OJOKHPOBKY/pa301okupoBKy KapTer,

- m3MeHuTh CUeT KapTHl,

- NOJKJIIOYATh, U3MEHATh HACTPOUKH yciyTH «MoOM KOHTPOJIb», CHUMaTh OIPaHUYEHUSI Ha aBTOPU3ALIUIO OllEpaLuii
no Kapre;

- IOJKJIIOYHTh, OTKIIOUUTH yciyry «Komnuiika Ass 3apIuiaTel» U U3MEHHUTH pa3Mep npoueHTa oT CyMMBI 3a4iCICHUS
no ycayre «Komnunka ais 3apmnateD»;

- IO/IKJTIOYUTH/OTKIIIOUNTE HanpasieHue PUsh-yBenoMienuit B pamkax yciyru «Anbda-Uek» (yka3aHHbIC ONepaluu
HenocTynHbel Kimmentam, oocimyxuBatomumces B pamkax [lakeroB yeayr «Ontumym» (¢ 10.08.2020 r.), «Komdpop»
(c 27.08.2020 r.), «Komdpopt!» (¢ 01.10.2020 r.) u «Ontumym!» (¢ 18.09.2020 r.)). [Ipu orxmouennn Push-
yBenoMueHnit Knuenty Hamnpasmisiorcs (eciim KimeHT MOIKIIOYMI JOCTaBKy yBempomieHuid depe3 CepBUc oOMeHa
MTHOBEHHBIMH COOOIIEHUSIMHU) YBEIOMIIEHUSI B COOTBETCTBYIOIIEM BhiOpaHHOM CepBrice oOMeHa MTHOBEHHBIMHU
coobmeHnsaMu Wik (3a uckiaroueHueMm Iloamucku «Push») yBemomuenust B Bume SMS-coobmenuss Ha Homep
TeseoHa coToBOM cBs3u KimmenTta B pamkax yciuyru «Anbda-Ueky;
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- IOIKJIFOYMTH/OTKIIIOYHUTH HaripaiieHnue Push-yBenomienuii, cogepskaniix O 1HOpa3oBblii napoib. [Ipu oTkiroueHnn
Push-yeenomienuii Knuenrty nanpasisercs OaHOpa3oBbIil mapoins B coctaBe SMS-coobuieHus Ha Homep tenedona
coToBo# cBs3u Knuenra,

- 0)OpMUTH 3asBICHHE HA BBITYCK PacyeTHOH KapThl Ha UMs KimeHra ¢ BEIOOPOM BBINTyCKa pacyeTHON KapThl Ha
MaTepualbHOM HOCHUTENE MM 0e3 MaTephajbHOTO HOCUTENs (TONBKO 111 KiMeHToB, 00CIy )KUBaIOLIMXCS B paMKax
[Makera ycmyr, wiu o Tapudam Y HUBEpCAIbHOHN JIMHEHKH);

- OCYIIECTBIIATH yIpaBieHHe KapTouHbIMU TOKEHAMH:

¢ MHUITMHPOBATH CO3MaHMe (BBITYCK) U fobasneHne Kaprounoro TokeHa k Kapre, BemmymenHoi Ha uMst Kimenra, B
[TnarexxHom MoOmibHOM cepBuce (3a uckmoucHneM «AlfaPay NFCy). KapTouHblii TOKEH cauTaeTCsl CO3IaHHBIM
(BemmymenHsIM) Kinentowm, eciu otripaBneHHbi bankom OxHOpa30BEIil MapoIlk COBNANAET C BBEACHHBIM KitmeHTOM
OnHOPa30BBIM MTAPOJIEM U BPEMS €r0 BBO/IA HE HCTEKIIO;

® OCYIIECTBUTH OJIOKMPOBKY (TIPHOCTAaHOBHTH COBEpLICHHE ONepanuii ¢ Ucrnojb3oBaHHeM KapTowyHoro
TOKeHa)/pa30sioknpoBKy KapToyHoro TokeHa (BO300OHOBHTH COBEpILECHHUE ONEpaIMii ¢ UCIIONb30BaHHeM KapToyHoro
TOKEHA);

o ynanuth Kaprounsiii TokeH u3 [lnarexxHoro ModumbHOro cepprca (3a uckirodeHueM «AlfaPay NFCy);

- TOJaTH/OTMEHHUTH 3asBJICHHE Ha IOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOTalleHHe 3aJ0JDKEHHOCTH 1o JloroBopy
Kpennra Hanu4uHbIMY;

- TOAaTH/OTMEHHUTH 3asBJICHHE HA IOJHOE WJIM YaCTHYHOE JIOCPOYHOE MOTaIICHHE 3aJ0DKEHHOCTH 1o JloroBopy
Kpennrta HaaMYHBIMU € 3aJ10rOM HEABHKUMOIO MMYILECTBA;

- TOAaTH/OTMEHHUTH 3asABJICHHE HA IIOJHOE WIM YaCTHYHOE JIOCPOYHOE MOTAIICHHWE 3aJ0DKEHHOCTH 1o JloroBopy
MOTPEOUTENTHCKOTO KpeanuTa Ha pepHAHCHPOBAHHE 3a/10JPKCHHOCTH;

- TOAaTH/OTMEHHUTH 3asBJICHHE Ha ITOJHOE MM YaCTUYHOE JIOCPOYHOE MOTaIIeHHWEe 33JO0JDKEHHOCTH 1o JloroBopy
BbI1aun KapTel « Moy NOKYIKI»;

- 3aKa3aTh Ul HalpaBJICHUS Ha ajJpec IEKTPOHHOIN MOYTHI, yKa3aHHbIM KiMeHTOM NpH HpoBeneHHH AaHHON
orepalyu, WIK A1 COXPaHEHUs Ha IEepCOHANbHBIN KoMIbioTep/MoOMIbHOE yCTpOWCTBO BBINMMCKY Min crpaBKy
(BUIBI CIIPABOK, JOCTYIIHBIX JUIA 3aKa3a, ONpeaessatoTcs bankom);

- 10JIaTh 3asBJICHHE O MTOCTAHOBKE Ha yYeT B HAJIOTOBOM OpraHe B kadecTBe CaMO3aHATOrO, HA U3MEHEHHE CBOHMX
MePCOHANBHBIX JaHHBIX kKak CaMO03aHATOTO;

- OCYWIECTBIATH (uckanm3anuio lIpodeccrnoHalbHOTO 0X0Aa M CTOPHHUPOBAaHHE pPaHEE 3apEerHCTPHPOBAHHOTO
IIpodeccronansHOrO 10X0Aa;

- monmy4ats uHpopmMarmo 1o [IpodeccrnonansHOMy 10XO0Xy, 3aperHCTPHPOBAaHHOMY BHE baHKa, M 10 HaJIOTOBBIM
HauKcIeHusM B paMkax Harnora Ha npodeccnoHasbHbIH 10X0;

- OCYIECTBIISATH OIJIATy HAJOTOBBIX HAYHMCICHUH B paMkax Hasora Ha npodeccnoHalbHbIN 10X0;

- OCYIIECTBUTH MEPEBOJ ICHEKHBIX CPEICTB C IENbI0 OIUIaThl NPHOOpPETAeMBIX HMHBECTHUIIMOHHBIX HPOJIYKTOB
(moctymHO TONIBKO U1t KIMEHTOB, JOCTHTIIMX COBEPIICHHOJETHS M SBIAIOIIMXCS TIpaxaaHamu Poccuiickoit
Deneparun);

- OCYIIECTBUTH MEPEBOJl JEHEKHBIX CPEJACTB C IIENbI0 OIUIATHl CTPAXOBOM MpPEMHUH IO 3aKIIOYEHHBIM CO
CTpaxoBIIMKOM J0TOBOPAM CTPaXOBaHMS.

C ncnoJsns3oBannem Yara B pamkax yeayru «Anbsga-Moobaiin-Jlaim» KianeHT MoKeT 0CylleCTBUTH ONepanuH,
yka3zanHble B [Ipuiioxenun Ne 13 k Jlorosopy.

9.8.Kiment ocymectniser [eHexHble nepeBoasl «Anbha-Mobaiin-JIaliTy B HOpsIKe aHAIOTUIHOM OCYIIECTBICHUIO
JleHexHBIX IepeBoIoB «Anb(ha-Mobaiin», B coorBercTBHH C 1. 8.9.2. [loroBopa.

9.9.0cymecTBiIeHNe MHBIX OINEpalnuii, HE MPeTycMOTPEHHBIX I. 9.7. JloroBopa, BO3MOXKHO MpPH ITOAKIIOUEHUH
Kiuenty yeryru «Anbha-Mooaiiny.

9.10.0mnepammu B pamkax yciayru «Anbda-Mobaiin-JlaiT», mpeaycMOTpeHHbIE HACTOSIIAM pasaenoM Jloroopa,
coBepmieHHble KnuentoMm c¢ wucmonb3oBanneM Koma «Anbda-Mobaiin-Jlaiity u OmgHOpazoBoro maposs (1o
orepanusaM, TPeOYIONMM HCHOIb30BaHUs OJHOPAa30BOTO Mapoiisi) CUYUTAIOTCS COBEPUIICHHBIMH KimeHToOM c
ncnosab3oBaHueM IIpocToii aeKTpOHHON OAIUCH.

9.11. OYHKIMOHANBHOCTh YCIYTM M TOPSJIOK TOJYYeHHUsl oCTyna K yciuyre «Anbda-MobGaitn-JIadiTy Moxer
OTIMYATBCA IS Pa3IMYHBIX BEPCHH MPOTPaMMHOTO OOECIIeHeHHs, TPEOYIOMErocs B IESAX IMOJNyYeHHS YCIyTd
«Anbda-Mobaiin-JlaifT», a Takke I pa3TUIHEIX MOOUIBHBIX YCTPOWCTB.

10. ITOPSIJIOK MPEJOCTABJIEHUS U UCITOJb30BAHUS YCIYTH «MOM KOHTPO.Ib»

10.1.bank npenocrasiser Kinuenty ycnyry «Moi KOHTPOIIbY NPH HATMYUH TEXHUYECKOH BO3MOKHOCTH, HAJTMYNH Y
Knuenta otkpeiToro CueTa M BEITYIIEHHONH 0aHKOBCKOM KapThl K HEMY.

10.2.KnueHT MOXeT MOAKIIOUUTE yeruyry «Moi KoHTpousb» K ro0oi Kapre, BoimymeHHoH k CUeTy, OTKPBITOMY B
pamkax JloroBopa B 0jHO# n3 BaoT: pyons Poccuiickoit denepanun, nomnap CILA, espo. bank He npenocrasiser
BO3MOXKHOCTH TIOJKJIIOYHTE YcIyry «Moii koHTponb» Bnocutemo, IlpencraBuremto Kimenra (B ToM umcie
JloBepeHHOMY JIHITY ).

10.3.3a okazanue yciayru «Moit KOHTpOJIb» BaHK B3UMaeT KOMHUCCHIO B pa3Mepe U B MOPSIIKE, MPEIyCMOTPEHHBIX
Tapudamu, co Cueta xapthl, kK KapTe, kK KOTOpOi moAkoueHa yciryra « Mol KOHTpoby. KoMuccus, ciucannast 1o
Jatel 3aKkpbITHs KapThl (BKIIOUNTEIBHO) W/HIAM 10 AATHl OTKa3a OT YCIYTH, W/WIHM IO AAThl OKOHYAHUS ICHCTBUA
TIOCJICTHETO U3 YCTAHOBJICHHBIX KIIMEHTOM OrpaHUYeHHUH (BKJIIOUNTEIBHO), HE BO3BPAILACTCS.
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Knuent npenocrasisier banky npaBo 06e3 JONONHUTENBHBIX PACHOPSHKEHUH (3apaHee JaeT aklenT) CIUCHIBATh CO
Cuera Knuenta B banke komuccuto 3a ycnyry «Moit koHTponb». Komuccus 3a yenyry «Moi KOHTPOIJIb) B3UMaeTCs
3a K@KIbIH Mecsll (OTYETHBII epro/I), B TEUEHHE KOTOPOTro XOTs Obl OJIMH JIEHb JICHCTBOBAJIO OJHO MJIM HECKOJIBKO
ycraHoBlieHHBIX KimenroMm orpanndenuid. Ecnu npu ycranoBnenun KimeHtoM J1r060ro U3 orpaHUYeHU He 3a/laH
HepuoJ AeHCTBUSA TAKOTO OTPAHUYEHUS, KOMUCCHS 32 YCIYTY «MO KOHTPOJIb)» CIIUCHIBAETCS €KEMECAYHO B TCUCHHE
cpoka aedictBus Kaptel. Jlata crycaHusi KOMUCCUHM B Ka)XI0M Mecslie yCTaHABIMBAEeTCA COOTBETCTBYIOIIEH aarte,
ABJISTFOLIEHCS IepBEIM PabounM JHEM, CIEAYIOIUM 33 JHEM IOAKIIOUCHUS JAHHOHM YCIIyI'HW, Ha4MHAs CO BTOPOTO
MecsLa NOAKIYEHHs YCIyrd « Mol KOHTPOJIbY.

10.4.ITogxurouenne ycryru « Mol KOHTPOJIBY» OCYIIECTBIIAeTCs baHKkOM Ha OCHOBaHHU:

- BoJjen3bsiBICHNS KimeHTa B BHJIE CO3JaHUS NEPBOrO OTPAaHWYCHHS Ha aBTOpH3aluio omepanuii mo Kapre B
NuTepner banke «Anbda-Kank» B mopsake, nperycMOTpeHHOM paszaeioM 7 Jlorosopa;

- Boseu3bsiBieHHss KiueHTa B BHJe CO3/aHMs IIEpBOrO OrpaHHUYCHMS Ha aBTOpu3aluio omepamuil mo Kapre
MOCPE/ACTBOM yciyru «Anb(a-Mobaitm» B mopsijike, IpeaycMOTPEeHHOM paszenoM 8 JloroBopa;

- Boyeu3bsiBiieHHs] KiMeHTa B BHJE CO3/JaHHUs NEpBOrO OTpaHUUEHHMs] Ha aBTOpu3auuio omepauuit mo Kapre
MOCPEACTBOM yciyru «Anb(a-Mobaiin-JlaiTy B mopske, mpeaycMoTpeHHOM pasnenioM 9 Jlorosopa;

- BoJleu3bsiBieHUs KimeHTa B BUAE CO3[aHMs IEPBOrO OrpaHMYEHMs Ha aBTopu3auuio omepanuili mo Kapre B
Tenedonnom Ilenrpe «Anbpa-Koncynbrant» B nopsaxe, npexycmorpenaoM [punoxenuem Ne 7 x Jlorosopys;

- Boslen3bsBiIeHUs KileHTa B BU/ie CO3AaHus [IEPBOT0 OTPaHWYCHUS Ha aBTopHu3anuio onepanuii mo Kapre 8 Yare B
nopsake, npeagycMotpeHHoM Ilpunoxenuem Ne 13 x Jlorosopy.

[Jaroii mogkmodeHust ycryra «Moil KOHTpOJIb» SBIAETCS JaTa yCTaHOBJIEHHA KIIMEHTOM IepBOro OrpaHHYCHUS,
MOJIeKaIero coomroieHnio bankoM npu aBTopusanuu onepanuii mo Kapre.

10.4.1.B cmygae nepeBbimycka KapTel Ha HOBBIM CpPOK JIEHCTBHS TpeOyeTcs MOJKIIOYEHHE YCIYyrH K BHOBb
nepesbinyiieHHol Kapre.

10.5.3menenne HacTpoek yciuyru «Moit KOHTPOJIbY TIPOU3BOIUTCS:

- mocpenctBoM UutepHet banka «Anbga-Knuk» B mopsiake, mpeaLycMOTpeHHOM paszernoM 7 Jlorosopa;

- MOCPENICTBOM yCIyru «Asb(a-Mobaiin» B mopsiike, mpeaycMOTPEHHOM paszeioM 8 Jlororopa;

- MOCPEICTBOM yCiayru «Asbpa-Mobaiin-JlaiiTy B mopsike, mpeaycMoTpeHHOM pasnesiom 9 Jlorosopa;

- npu obpatuennu B Tenedonusiid neHTp «Asbda-KoHcynbTanT» B opsiake, npenxycMorpeHHoM [punoxennem No 7
k [lorosopy;

- ipu oOpamiernu B Yat B mopsinke, mpexycMoTpeHHoM [Ipmnoxkernem Ne 13 x Jforosopy.

IIpn sTOM paHee YCTAHOBIEHHOE OTPAaHMUYCHHE AHHYIHPYETCS M CO3/aeTCs HOBOE OTIPaHWYEHHE IO WHBIM
napaMeTpam.

10.6.CHsTHE OrpaHHYCHHUN TIPOU3BOJUTCS:

- mocpenctBoM MuTepHeT banka «Anbsga-Kink» B mopsiake, mpeaycMOTpeHHOM pasnernoM 7 JJoroBopa;

- IOCPENICTBOM YCIyTH «Anbda-Mobaiim» B mopsake, IpeycMOTPEHHOM pasnieioM 8 JloroBopa;

- MOCPENCTBOM yCIyTH «Anbda-Mobaitn-JIaliT» B mopsike, mpeTycMOTPEHHOM pasaenoM 9 Jlorosopa;

- npu oOpatueHnu B Tenedonusiii neHTp «Asbha-KoHcynbTanT» B nopsjke, npenxycmorpeHHoM [punoxennem No 7
k [lorosopy;

- ipu oOpamieruu B Yat B mopsike, npeaycMoTpeHHoM [Ipunosxxennem Ne 13 x Jlorosopy.

10.7.baHK WMeeT MpaBO OTKIIOYUTH yciayry «Moi KOHTposib» 6e3 coriacus KimeHTta B ciiydyae BO3HHKHOBEHHS
33J10JDKEHHOCTH I10 OTUIaTe KOMUCCHY 33 JaHHYIO YCIIYTY.

10.8.KnuenTt BnpaBe yCTaHOBHTH OINpECICHHBIN NMEepHoA AEHCTBUS OTpaHMUYCHHUH, MOAJEKANIMX COOJIIOACHHUIO B
paMKax okazaHMs bankoMm yciyrum «Mo# KOHTpOJbY» MO KaxIoMy mapamerpy. B cmydae, ecnim Kimmentom He
OTIpeZieIeH Mepuof ACHCTBUS OTPAaHWUYEHHUH 10 KaKOMY-THOO M3 MapaMeTpoB, MPUMEHEHHE TaKOro OTrpaHHYCHUS
BankoM mnpu TNpOBEAEHWM AaBTOPHM3AIMM OIEpalliii B paMKax IPeJOCTaBIeHUst yciyrn «Moil KOHTpOIb»
OCYILIECTBIISIETCS B TEUCHHE CpOKa AeiicTBusa KapThl.

11. HOPAJOK NPEAOCTABJIEHUSA N UCITIOJIb30BAHUS NHBIX YCJIYT

11.1.TTopsinox npenocrapiaeHus ycayru «Konuiaka nis caaum»

11.1.1. KnueHT MOXKeT MOAKIIOUNTE yeiyry «Kommmka mist cmauny go 24.06.2020 r. BkIrounTenbHO K Tekyrmemy
cuety B pyousix Poccuiickoit @enepanuu /Cuery «Mupy» B pyoisix Poccuiickoit @enepanun /Cuety «CeMelHbIi» B
py6usax Poccuiickoit @enepannu. KinneHTy MoxeT ObITH oopMIiIeHa TONBKO oaHa yciryra «Komminka ams caagmy K
onnomy Tekymemy cuery/Cuery «Mup» /Cuery «CemeliHblity. B kauecTBe cuera 3auncienus mo yciayre «Kommnka
JUI CAa4M» YCTaHABIMBAETCS:

- U1 yeayru, opopmienHoit HaunHas ¢ 03.11.2015 r. mo 24.06.2020 r. BkirounrtensHo — Cuet «Hakonmiikay B pyoisix
Poccuiickoii deneparuu Toro xe Knuenra / npyroro Kiuenra;

- u1s1 yenmyrd, odopmiteHHo# 1o 02.11.2015 r. BkmounrtensHo — Cuer «Moii ceitd» nm Cuer «Motii ceiid LieneBoii»
B pyOusix Poccuiickoit @enepanmu toro sxe Kimenra /apyroro Kinenra.

11.1.2.Ycnyra «Konwika Iuis caadu» C YCJIOBHEM aBTOMATHYECKOI'O MepeBoja JCHEXHbIX cpercTB Ha Cuer
«Hakonmkay (st yenyru, odopmitenHoit 1o 02.11.2015 r. prirountesnpao — Ha Cuet «Moti ceitd»/Cuer «Moii ceiid
Ileneroii») apyroro Kimuenra odopmisercs Tonbko Kimmenram-Pesunentam, npu stom Kimenrt, Ha deit Cuer OyayT
MIEPEBOANTHCS CPENICTBA B paMKax yciyru «Konmika st caadm», MOXKeET OBITh TONBKO Pe3nneHToM.
11.1.3.TToaxmoucHIE/OTKIIOYCHNES/M3MCHEHHE TTapaMeTpoB (pa3Mep MPOLEHTa OT CYMMBI IOKYIKH, KOTOPBIA
aBTOMaTH4YeCKU mepeBoauTcs ¢ Tekymero cdera/Caera «Mupy»/Caera «Cemelinbliiy Ha Cuet «Moti ceiidy/Caer
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«Moii ceiid IleneBoii», MakcuManbHas CyMMa aBTOMAaTHYECKOrO IIEpeBOJa JACHEKHBIX cpeiacTB ¢ Tekymiero
cuera/Cuera «Mup»/Cuera «Cemeitnpiii» Ha Cuer «Motii celih»/Cuer «Moii celid LleneBoii») no ycmyre «Komnumika
JUI caadm» ocymiectBisiercss Kimentom:

- myteM oopmiienunst Oruera, o ycranosineHHoi bankom ¢popme, B Otnenennn banka;

- B Tenedonnom nentpe «Anbda-KoHCynbTaHT» B COOTBETCTBUH ¢ paznesioM 5 JloroBopa mo dakry Bepudukannu
u Ayrenruduxanuu Kmmenra B Tenedonnom nenrpe «Anbpa-KoHcynbranT», B COOTBETCTBHU ¢ pasaeioMm 4
JHorosopa u [Ipunoxennem Ne 7 x Jloroopy.

VYemyra «Kommmka Ui crnaum» MpeKpamaeT mpefocTaBiaThesl baHkoM (OTKITFO9aeTcs) TpH 3aKpHITHH T eKyIero
cuera/Cuera «Mup»/Cuera «CeMeiHBII», K KOTOPOMY OHa ObUIa TOAKIIOYEeHA, 00 mpH 3akpbiTun Cuera «Moit
ceiid»/Cuera «Moii ceti LleneBoit»/ Cuera «Haxommikay, Ha KOTOPBIH IEPEBOIMINCH CPEACTBA B PAMKax JaHHOW
YCIYTH, B ICHb 3aKPBITHA YKa3aHHBIX CUCTOB.

11.1.4.B cnyuae noakirouenus: Kientom ycnyru «Komnuika uist caadmny» nociie Kaxo0i ornatsl KineHToM mokymnok
¢ ucrnonb3oBaHueM KapTel, a Takxke Mociie Kaskaoro nepeBoia ICHEekKHbIX CPEICTB ¢ UCHOoIb30BaHueM KapTel Ha cuer,
OTKpBITHI B JPyroM poccuiickoM OaHke Ha uMsi KimeHta wimu npyroro (M3MUYECKOTO JIMNA, 338 HCKIIOYECHHEM
BupryansHoi kapThl, oopMIICHHOW Ha €ro uMs, Uil KOTOpoH ykasaHHbIH Texkymmii cuer/Cuer «Mup»/Cuer
«Cemelinblity sBngercss CueToM KapThl, A€HEXHBIE cpencTBa KimeHTa aBTOMaTH4YecKH IepeBoAsTcs ¢ Texymiero
Cuera/Cuera «Mup»/Cuera «Cemelinblit» Ha ero Cuer «Hakomwikay/ Cuer «Moit ceii»/ Cuer «Mo# ceiid
Heneoit» mibo Ha Cuer «Haxomumka»/Caer «Moii cetid»/ Cuet «Motii ceiid LlemeBoit» apyroro Kimenra B pazmepe
OTIPEZIETIEHHOTO MPOIEHTa OT CyMMBI IIOKYIIKH, HO HE 00Jiee MaKCHMalIbHOM CyMMBI IIEpEBOIA.

Crmcanne IeHexXHBIX cpencTB ¢ Tekymero cuera/Caera «Mupy/Cuera «CeMelHbIN» B paMkax yeuyru «Kommnka
JUISL cJavr» HE TIPOU3BOANTCS B CIEIYIOMINX CITydasx:

- ecmu cpenctB Ha Tekymem cyere/Cuere «Mupy/Cuere «CeMeHHBII» HE NOCTATOYHO IS IEPEBOJAA IECHEKHBIX
cpenct Ha Cuet «Haxomunkay / Cuetr «Moii ceiidy/ Cuer «Moii ceiid LleneBoiiy;

- €CIM IpU oIIaTe TOBapoB (paboT, yCIyr, pe3yibTaTOB WHTEIUIEKTYyaJbHON NEATENBHOCTH) C HCIIOJIb30BaHHEM
KapTsl mpousBoauTcss ABTOpH3AIMsI HA CYMMY 3aJIOTOBOTO pe3epBUpoBaHus coriacHo M. 17.3.1. ITpunoxxenust Ne 4
K Jlorosopy.

11.1.5.Pa3mep mpoueHTa OT CyMMBI MOKYIKH, KOTOPBI aBTOMAaTH4eCKH mepeBoauTcsi ¢ Tekymiero cuera/Cuera
«Mup»/Cuera «Cemelinblit» Ha Cuet «Hakonuikay/Cuer «Moti cetid»/Cuer «Moii celid LleneBoii» B paMkax yciryru
«Konmika st cnauny, BeiOupaercs KnnenrtoM u3 3HaueHuil, npeanokeHHbIXx bankom, u ykaseiBaetcsi B OTuere,
opopmisiemom B Otnenennu banka. IIpu stom KimeHT caMocCTOATENBHO OMpenensieT MakCHMAIbHYIO CYMMY
AaBTOMATHYECKOTO TepeBoAa ACHEXKHBIX cpelncTB ¢ Tekymero Cuera/Cuera «Mup»/Cuera «Cemeiinpiity Ha Cuet
«Hakonmmkay/Caer «Moii ceiid»/Cuer «Moii ceiid LleneBoit», kotopas ykassiBacTcs B Otuere, oQopMiIsieMOM B
Otnenennn banka, mwnm npu moxkmodeHun yciayrn «Kommnka mns cnaum» B TenedonHoM neHtpe «Anbda-
KoncynbranT» B coorBeTcTBHU € 11. 11.3. JloroBopa.

11.2.IMopsinok npeaocrapiienus ycayru « Konuwika ajst 3apmiatTb»

11.2.1.JIomOTHUTEIbHBIC TEPMUHBI, HCITOJIB3YEMbIC B HACTOSIIEM pa3feie:

IInareJblMK — OPUIMYECKOE JHUIO (B TOM 4HCIe, B JHIE €ro (QUINAJOoB U MPEICTaBUTEILCTB) HIU
WHAMBUAYAIBHBIH NpeANpHHUMATENb, HOTAPUYC, AaJBOKAaT, JHIO, 3aHMMAIOIIEeCs YaCTHON MPaKTHUKOH,
3aKIII0YHBIIee ¢ BaHKOM JJOTOBOp B paMKax 3apIIaTHOTO MPOEKTa.

CymMa 3a4nciieHus — CyMMa JICHEXKHBIX CPEJCTB (CyMMa 3apabOTHOM IUIATHI, BRIILUIATHI COIMAIBHOTO XapakTepa

W IpyTHE BBIIUIATHI), TMOCTymuBIIKX OT [Imarenpmmka Ha Tekymmuit cuer/Cuer «Mup» Kimenta B pamkax
3aKITIOYEHHOT0 ¢ baHKOM Z0TOBOpa B paMKax 3apIulaTHOTO MPOEKTa.

CyMMa HaKoONJIEHHS] — CYMMa JICHEe)XHBIX CPEJICTB, MOoJyIeKamux nepesoay Ha Cuer «Haxonmnka» (amst yciyru
«Kommnka s 3apruratel»y, moakiaroueHHON 1o 20.07.2020 r. BrirouutensHo), win Ha Cuer «Anbgpa-Cuer» B
pyoisix Poccumiickoit @enepanuu (s yeryru «Kormika st 3aproiatel», monkimrodeHHoH ¢ 21.07.2020 r.), B
pa3mepe, ycranoBiieHHOM KimentoM. CymMMa HakoIUIEHHs MOXeT OBITh omnpezeneHa KiMeHTOM Kak IpOLEHT OT
CymMBI 3auucnenus wim (s yeryr «Komminka Ui 3apIiiaTely, MOAKITIOYeHHBIX 10 15.01.2018 r. BKIIIOYHTENBHO)
(ukcupoBaHHas cymMma, cocraBisgomas yacte CymMMbl 3adnciieHus. B MOMEHT mepeBofa B paMKax YCIIyTH
«Kommunka must 3apmuaten» CymMMma HakoIDICHHS [IOJDKHA HAXOAWTHCS B IHMANA30HE OT MHHHUMAJIBHOTO [0
MaKCHUMaJbHOTO 3HA4YCHHH, yCTaHOBJIEHHBIX baHkoM B mpomeHTax oT CyMMBI 3a4dCICHHS, W YKa3aHHBIX Ha
otdunmanpHOM caiite banka B cetn MuTteprer mo anpecy www.alfabank.ru. Onpenenennsiit Kinentom mporeHr ot
CyMMBI 3a4MCIIeHHs JTOJDKeH OBITh menbiM 3HaueHneM. Ecim KimeHtom ykazaHo npoOHOe 3Ha4YeHWeE MpOIEHTa
oT CyMMBI 3a4UCIICHHS], TO OHO OKPYTJISIETCS 110 IMpaBUiIaM MaTeMaTHYECKOTO OKPYTIIEHHs IO LIEJIOr0 3HAUYEHUs!.
11.2.2. KnueHT MOXeT MOJKIIOUNTh yeiryry «Komwka amst 3apruiatel» K Tekymemy cuety B pyoisx Poccuiickoit
®enepanun nmm xk Cuery «Mup» B pyonsix Poccuiickoit Denepanuu. B kadectBe Cuera 3a4ncieHus MO yciyre
«Komnmika amst 3apriaTeDy yCTaHABINBAETCS:

- Ui yenyrd, noxakiarodeHHod no 20.07.2020 r. BxmountensHo — Cuer «Hakonmika» B pyomsx Poccuiickoit
®enepanuu Toro xe Kimenra,

- s yeyrd, nogkmoderHoi ¢ 21.07.2020 r. — Caer «Anbda-Cuer» B pybisix Poccuniickoit @enepanuu Toro xe
Kinenra.

11.2.2.1.C 21.07.2020 r. B ciny4ae mogximroueHust Kimnenrom yemyru «Konuika mist 3apruiaTe», KimneHT mopydaer
Bbanky otkpeiTh Cuer «Anbda-Cuet» B pyomsix Poccuiickoii @eneparuu, ecimu Cuet «Anbda-Cuer» B pyOssx
Poccutickoit ®enepanmu He OBUT OTKPBIT paHee, B AaTy MEPBOrO 3a JAaTON TMOIKIIOYEHHS JAHHOH yCIyTH
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nocrymienus Knuenty Cymmel 3auncnenus ot IlnaTensinuka.

11.2.2.2 Knuenty moxer ObITh oopMIIeHO HecKosibko yciryr «Kommika Juid 3apmiatel» K ofHoMy Tekymiemy
cuety/Cuery «Mup», otaensHo st CyMM 3a4iCIeHUH, TEPEBOIMMBIX KaxIbIM [1naTenbiukom.

ITonkmrouenue ycnyru «Komunka u1s 3apIuiaTel» B OTHOLIEHHUHU Kaxa0ro HoBoro [Inarensiyka ocyiecTBIseTCs
B CJIEAYIOIIEM TOPSIKE:

- Ilo ycayram «Konwuika jyis 3apIuiaThl», HoAKI0YeHHBIM 10 15.01.2018 r. BrutounrensHo, ¢ 16.01.2018 r. s
Kaxgoro HoBoro [Imarempmuka Kiment mopywaer banky monkmounts ycmyry «Kommika At 3apIuiaTel» c
CyMMO#l HaKOIUICHHUS, YCTAaHOBIEHHOW AJIS MOCIETHEH MOIKIIOUYeHHON ycimyrw, ecni CymMMma HaKOIUICHHS II0
MOCJIEIHEH OAKITIOUYEHHON yCITyTe yCTaHOBJICHA KakK MPOIEHT 0T CyMMBI 3aUHCICHUSL.

- Ilo ycnyram «Kommika mist 3aprutaTel», MOAKIIOYEHHBIM 10 15.01.2018 r. BmouurensHo, ecnum Cymma
HaKOIUICHNS YCTAHOBJICHA KaK (PMKCHPOBAaHHAsI CyMMa, COCTaBIstronIas 9acte Cymmbl 3auncienns, Knuent moxer
HOAKIIIOYUTH YCIyTy Ui HoBoro [lnatenpuiuka npu odpanienun B TenedonHbd neHTp «Anbda-KoHCynbTanTy,
nocpeactsoM UHTepHer banka «Anbga-Kimuky, yenyr «Anbda-Mobaiin», «Anbpa-Mobaiin-JlaiTy.

- ITo ycnyram «Konmnka ass 3apmiatel», noakiaodeHHbIM ¢ 16.01.2018 r., Knuent nopydaer banky noaxitoduTs
yenyry «Konumka ass 3apmiaTe 11 Kakaoro Hosoro Ilnatensmuyka ¢ CyMMo HaKOTICHUS, YCTaHOBJICHHOM Kak
nporneHT oT CyMMBI 3a4MCIEHUS, OAUHAKOBBIN 11 Kaxaoro [lnarensmmka.

11.2.3.IToaxmouenue ycryru «Konmika ajst 3aprutaTsh» ocyiiecTsisiercs: KiueHrom:

- myteM oopmiieHnst AHKeThl KineHTa, mpuMeHseMoil B paMKax 3apIUIaTHBIX MPOEKTOB;

- ipu obpamernn Knnenta B TenedorusIit neHTp «Anbda-KoHCyapTanT;

- mocpenctBoM MuTepHeT banka «Anbda-Kmky;,

- TOCPECTBOM ycayT «Anbdpa-Mobaiiny, «Ansdpa-Mobaitn-JlaitTy;

- B TIOpsiiKe, IpexycMoTpeHHoM 1. 11.2.2.1. JloroBopa.

11.2.4.01xmrouenne yenyrn «Komwiika aiist 3apIuiaTbl» U U3MEHEHHE pa3Mepa MporeHTa oT CyMMBI 3a4HCICHHS,
ocymiectBisiercs: Kimuentom mnpu obOpamienun B TenedoHHbld HeHTp «Anbda-KoHCynbTaHT», TOCpENCTBOM
WnrepHer banka «Anbda-Kinnk», yeayr «Anbpa-Mobaitny, «Anbpa-Mobaiin-JlaiT.

11.2.5.C 16.01.2018 r. u3mMeHeHue pazmepa (PUKCUPOBAHHOW CYMMBI, cocTaBisitonei yacth CyMMBbI 3a4HCIICHUS
g yenyr «Kommnka [uid 3apIuiatel», MOAKIIOYEHHBIX 10 15.01.2018 r. BKIIOUHTENIBHO, HE OCYLIECTBISETCS.
Haunnas ¢ 16.01.2018 r., KiiueHT MOXeT yCTaHOBHUThH TOJNBKO pa3Mep mpolieHTa oT CyMMBI 3a4HCIICHHS IpU
obpaiennu B Tenedonnslit nentp «Anbda-Koncynapranty, nmocpencrsom Murtepuer banka «Anbda-Knnky, yemyr
«Anpda-Mobaitmy, «Anbda-Mobaiin-JlaiT.

11.2.6.Ina ycmyr «Kommika A 3apIuraThl», MOAKIIOYEHHBIX M0 15.01.2018 T. BKIIOYHTENBHO, M3MCHEHHUE
pa3mepa npoueHTa 0T CyMMBbI 3a4HCIICHHS, HAYMHAS C 1aThl, CIEAYIOIIeH 3a 1aToi N3MEHEHUs! TaHHOTO ITapameTpa,
OCYIIECTBIISIETCS aBTOMATHYECKH Uil BCeX MHOAKIIOUEHHBIX Kimenty ycmyr «Kommika mist 3aproiaTeDy, BHE
3aBUCHMOCTH OT paHee YCTaHOBJICHHBIX [TapaMETPOB.

11.2.7.B cayuae mnonkirouenusi Kimenrom yenyrn «Konmika s 3apiuiatel», B JIeHb IOCTYIUICHHS
ot [Tnarensiuka Cymmel 3auncnenus Ha Texymuit cuet nnu Cuet «Mup» Knnenrta nenexHsie cpeactsa B Cymme
HaKOIUICHUS] aBTOMaTH4YeCKH mepeBojstcs ¢ ero Tekymiero cuera/Cuera «Mup» Ha Cuer «Hakommnka» (aust
yenyru «Komnuka aj1s 3apIuiathy, noakmoderno 10 20.07.2020 r. BrimountesabHo), wid Ha CueT «Anbha-Cuer»
B pybmsix Poccuiickoit @enepannn (g yeayru «Komuika s 3apIuiaTel», nofakmoueHHoi ¢ 21.07.2020 r.), 3a
HCKITIOYEHHEM CIydaeB, ykazaHHbIX B 1. 11.2.10. Jlorosopa. IIpu Hammuun y Knuenta 6omee 0AHOTO OTKPBITOTO
Cuera «Anbsda-Cuet» B pybmsx Poccuiickoit @enepannu ocymecTisath nepeBoq Ha Cuer «Ambda-Cuer» c
HanOolee paHHEH MaToi OTKPHITHS.

11.2.8.CyMma HakoOIUIEHHs yKa3bIBaeTCsl B AHKETE KIIMEHTa, IPIMEHsIeMON B paMKax 3apIUIaTHBIX MPOEKTOB, WIN
npu oOpamenun Kmmenta B Tenedonnerii wneHtp «Anbdpa-KoHcynmsTaHT» 1O Qakty Bepudukarmm
u Ayrearudpukanmu Kimuenra B Tenedhornnom neHTpe «Anbda-KoHCYIbTaHT», B COOTBETCTBUHU C pasnmeinoMm 4
Horosopa u IIpunoxenus Ne 7 x JloroBopy, B MurepHer banke «Anbda-Knnky», nocpeactsom ycnyr «Anbda-
Mobaiiny, «Anbha-Mobaiin-JlaiTy.

11.2.9.TlepeBox JEHEKHBIX CPEACTB B pamMKax yciuyru «Komuika 1uist 3apruiaTel» ocyliecTsisiercs: bankoM B nary
3a4UCIICHNS JCHEXKHBIX cpencTB oT [Tmatenpimka Ha Tekynwii cuer/Cuer «Mup» Kimmenta B CyMMe HaKOIUIGHUS,
C YUETOM CJIEAYIOLIETO:

- ecyim Kimentom ykazansl 00a mapamerpa (st yeiayr «Komumka yist 3apriiaThl», TOAKII0YeHHBIX 10 15.01.2018
T. BKIIIOUUTENBHO) st onpeneneHns Cymmbl HakoruieHus (rpoueHT oT CyMMBbl 3a4HCIIeHUs] U (PUKCHpPOBaHHAS
cymMMa, cocraBisitomas yactb CyMMBbI 3a4HCIIeHHs), TO NPUMEHSETCs 1IejIoe 3HaueHue ykazaHHoro KimeHrom
nporneHTa oT CyMMBbI 3a4HUCICHUS.

- ecnmu CyMMa HakoIuleHus, ycraHoBineHHas KimeHTom B mpoueHTax oT CyMMBI 3a4UCIIEHHS, HpPEBBIIIAET
MaKCUMaJIbHOE 3HaueHue MpoleHTa 0T CyMMBI 3aUiCICHHs], YCTaHOBIEHHOE baHKOM, TO IepeBoOA OCYyLIECTBISAETCS
B CyMMe HaKOIUIEHHs, COOTBETCTBYIOIEH MaKCHUMalbHOMY 3HadeHUIO mporeHta oT CyMMBI 3a4MCIEHUS,
YCTaHOBJIEHHOTO baHkowm;

11.2.10.ITepeBo eHEXHBIX CPEACTB B pamkax yciayrn «Komuiika [uis 3apruiaTe» B JieHb HocTymieHHss CyMMBbI
3a4yncieHns oT [InaTenpiuka He OCyIECTBIAETCS:

- ¢ 16.12.2020 1., eciim 3akpeiT Cuer «Hakonmikay / Caer «Anbda-Cuer» (mpu orcyTcTBum y KimeHTa MHOTO
otkpeiToro Cuera «Anbda-Cuer» B pyossax Poccuiickoit Deneparium), Ha KOTOPBIA JTOJDKHBI OBITH TIEpEBEICHBI
JCHE)KHBIC CPEIICTBA B paMKax ycIyru «Kommika amst 3apmiaTsy»;
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- ecnu ompenenenHoe Kimentom ¢ukcupoBanHoe 3HaueHne Cymmbl HakomuieHus (st yenyr «Komwika s
3apIuiaThy, MOAKIMOYEeHHBIX 10 15.01.2018 1. BKIIIOYNTEIBHO) B TPOLIEHTHOM BBIPQKEHHU OT KOHKpeTHOW CyMMBI
3a4MCIICHUS] BBIXOAMT 3a IpeJeibl yCTaHOBJIEHHOro baHKoM nuamna3oHa (MeHee MHHUMAJIBHOTO WM OoJblie
MaKCHMaJIbHOT'0 npolieHTa 0T CyMMBI 3aUUCIICHUS);

- NIPU HEJIOCTaTOYHOCTH JICHEXHBIX cpelacTB Ha Tekymem cuere/Cuere «Mup», ¢ KOTOPOTO OCYILECTBIISETCS
nepeBoi CyMMBI HAaKOTIJICHUSL.

11.2.11.Ecimm KimeHtoMm He yKa3aH HU OAWH M3 MapaMeTpoOB IepeBoja: mpoueHT oT CyMMBI 3a4uCICHUS WIH (71
yermyr «Kommika Uit 3apIniaTel», MOAKIIOUEHHBIX A0 15.01.2018 r. BmIOYHTENEHO) (PUKCHPOBAHHAS CyMMa, TO
ycayra «Komnuika U1 3apIuiaTe) CYUTAETCs HE TTOAKIIOUCHHOH.

11.2.12.Ecmm 3axpeiT Cuer «Haxommikay / Caer «Anbga-Caery, Ha KOTOPBIN TOJDKHBI OBITh IEpEBEICHBI ICHE)KHBIE
CpeAcTBa B paMKax yciayru «Komumka 1uist 3apIuiaTel», IpH 3ToM ycryra «Kommika 1uist 3apIuiaTel» HE OTKIIFOUCHA, C
21.07.2020 r. Knuent nopy4aer banky B naty noctymieHus CyMMsbl 3auuciieHus oT Ilnarenpiyuka OTKPBITh CUET
«Anbpa-Cuer» B pyonsix Poccuiickoit @eneparyu, ecnu oH He ObIIT OTKPHIT paHee, U nepeBectd CyMMy HaKOIUIICHUS
Ha JIaHHBIN cueT cornacHo 1. 11.2.7. JloroBopa. JanHoe ycioBue He npumensieTcs ¢ 16.12.2020 r.

11.3.11opsinok coBepuienns Jlene:knoro nepesoaa «Aiabpa-Omnara»

11.3.1.lenexxnbie nepeBoabl «Anbda-Ormaaray MOTyT oCylmecTBISAThC KilneHTaMn — pe3ueHTaMu 1IpH HaJIMY UK
TEXHUYECKOH BO3MOKHOCTH banka n Hammumuu y Kimenrta otkpeiroro Cuera B Bamote Poccuiickoit @enepannu B
Banxke.

11.3.2.bankoBckue pexBu3uThl [lnatexnoi cuctemsl w/mnn OpraHU3alu-TIONTydyaTeNsi OnpeaeNsoTcs bankom B
COOTBETCTBHH ¢ T0ToBOpoM ¢ [TmaTesxHoit cucremoit/ OpraHu3anueii-morydaTenaeM.

11.3.3. lenexusrii mepeBo «Anbga-Oraray 0CyIIEeCTBISICTCS CIeTYIOIIME CIIOCO0aMH:

11.3.3.1.B caywae co3manus Kmmentom B HMHTepHer Bamke «Amnpda-Kmuk» Ilabmona «Ansga-Kmmk» wmm
MOCPENICTBOM YCIyTH «AJb(a-Mobaitm» 11labrona «Anpda-Mobaitm» Ha JleHexkHBIN mepeBon «Anbda-OmmaTay,
JTaHHBIHA MEepeBOJT OCYIIECTBIACTCA Ha YCTaHOBICHHBIX KIIMEHTOM yCI0BUAX ¢ MpEABAPUTEILHBIM 3anpocoM bankom
noareepxaeHust KimenTta o HeoOxoaumocTu nepeBoja, Jindo 6e3 takoro noarsepskaeHus Kinenra.

[Tpu BBIOOpe Kimenrom JleHexxHoro mepeBoga «Ainbda-Omata» ¢ JONOJHUTEIBHBIM HOATBEPKICHUEM, MOCIIE
nonyuyenus: ot banka, ykazannoro B 1. 11.3.4. JloroBopa SMS-coobuienust, KnueHt B npenenax ycTaHOBJICHHOTO
bankom nepuosa BpemeHu HampasiisieT B baHk orBeTHoe SMS-cooOuienue ¢ ykazanuem OIHOPa3oBOTrO Hapos,
MOATBEPXK/Iasi pacoOpsHKEHUE COBEPIIUTH OJHOKPATHBIN MEpeBo] B CyMMe, ykazaHHO B SMS-cooOmennn banka,
nocye 4ero bank ocymecTBiseT AeicTBu, penycMorpenHsie 1. 11.3.5. mwm 11.3.6. JToroBopa.

IIpn BeOOpe Knmentom Jlenexxnoro mepesBopa «Anbda-Ommaray 0e3 HONOIHUTEIBHOTO MOATBEPXKICHUS, MOCIE
noimydenus: bankom wunHpopmanmum ot IlnarexHod cucteMbl win 0T OpraHu3annu-TIONYYaTeNs C AETAISIMU
npeanonaraemoro JlenexxHoro mnepeBoga «Aubga-Orulata», B CilydasXx M IOpSAKE, KOTOpPHIE YCTAHOBIIECHBI
nmoroBopamu banka ¢ [Tnarexnoit cuctemoit w/mmu OpraHu3alusaMA-TIOTYIaTe IMA, baHK OCYIIECTBISCT NEHCTBHASA,
npenycmorpenssie 1. 11.3.5. wnu 11.3.6. orosopa.

11.3.3.2.B cayuyae ecnu Kiuentom nHe co3man I[llabnon «Ambda-Kmuk» wimm I[labmon «Anbda-Mobaiia» Ha
JenexHblit nepeBoj «Anbda-Ormnatay, qaHHBII EpeBOJ] OCYIECTBISETCS 10 NpeIBapUTeIbHOMY 3anpocy banka
noarBepxaeHns: KieHTa o HeoOX0JMMOCTH BBITIOJIHEHHUS TIEPEBO/Ia, HAlpaBsieMOMY B cooTBeTcTBHH ¢ 1. 11.3.4.
JloroBopa, Ha IpeATIOKEHHBIX baHKOM yCIOBHSIX.

[Tpn HEOOXOAMMOCTH COBEPIUUTH OJNHOKpaTHbIH JleHexHbId mepeBo «Anbda-Oruata», KiueHT B mpenenax
ycraHoBlIeHHOrOo baHkoM mepnona BpemeHM HampaBiseT B bank orBetHoe SMS-cooOmenme ¢ ykazaHueM
OnHOPa30BOTO MAapoJsi, MOATBEPXkIasi PACHOPSHKEHUE COBEPIIMTH OMHOKpaTHBIN JleHexHbIH mepeBox «Anbda-
Omnara» B cymMme, ykasaHHOH B SMS-cooOmennn banka; mocine storo baHk ocymecTBiseT aeHcTBuS,
npexycmorpennsie m. 11.3.5. wmu 11.3.6. Jorosopa.

[Ipr HEOOXOIMMOCTH COBEPITUTH OJHOKPATHEIH J{eHeXHBIN iepeBo]] «Anb(a-Orratay u co3nath Lllabnon «Anbda-
Kmux» wmm labnon «Anbda-MoOaiin» Ha [leHexHslid mnepeBon «Aunbda-Omnaray, KimeHt B npenemax
yCcTaHOBIIeHHOTO baHkoM mepuoja BpeMeHH HampasiseT B bank oTBetHoe SMS-cooluieHue ¢ ykazaHueM
OmHOPa30BOIO TMAPOJIs, MOATBEPIKIAsT PACTIOPSHKCHNE COBEPIINTH OAHOKPATHBIN MEPEBOJ B CyMMeE, yKa3aHHOH B
SMS-coo6uiennu banka u coznarts lllabnon «Anbda-Knuky» unu [abnoH «Ansdha-Mobain Ha JleHeKHbIH nepeBo
«Anbha-Ormaray; B 3ToM citydae coznaetcs [1labmon «Anbga-Kauky» wm [abnon «Anbda-Mobaiin» Ha JleHexHbIi
nepeBox «Anbda-Omiaray u bank ocymecTBisier aeicTBus, npeagycmorpennsie m. 11.3.5. wim 11.3.6. Jorosopa.
[pu orcyrcTBun y Knnenra HeoOX0JMMOCTH COBEPLINTS NepeBo 1 co3aath Llladnon «Anbda-Knuk» wim 11abnon
«Anbpa-Mobaiin» Ha [lenexHslii nepeBox «Anbda-Ommaray, Knuenr He namnpasiser B bank orBerHoe SMS-
cooO1eHue.

11.3.4.Ha ocHoBanun uHQpoOpMaimu, noixydeHHoid bankom ot IlnarexHON cHCTEMBI MM HEMOCPEACTBEHHO OT
Opranuzanun-nonyyarensi, bank nampasmser SMS-cooOmenne Ha Homep Tenedona corosoii ceszu Kimenra,
coJieprkalliee IpeBapuUTEIbHBIN 3arpoc Ha coBepuieHue JleHeskHoro mnepeBoaa «Aunbga-OruiaTa», B TOM YHCIE,
CyMMYy II€peBOJa, HAMMEHOBAHHE MOJyYaTeNsd W Ha3HaueHHUE NMepeBoa (IOMOITHHUTENBHO — MPEUIOKEHHE CO3aTh
[a6m0H «Ansda-Kmuk» unn [Hlabdron «Ansda-Mobaiin» Ha lenexxHsIl nepeBox «Anbsga-Omnaray, ecnu Kimnerarom
He co3aan Takoi 111abmon B cooTBercTBum ¢ 1. 11.3.3.1. [loroBopa), a Takxke OQHOPA30BBIi MAPOJIb.

11.3.5.11pu Hamu4ny AeHEKHBIX cpeacTB Ha CueTe B CyMMe, JOCTATOYHOM IS OCYIISCTBICHHS JIeHE)KHOTO IepeBoia
«Anbpa-Omnaray, bank mo pacmnopspbkeHuto KiuenTta (opMmupyeT TUIATEKHBIA TOKYMEHT, HEOOXOIWMBIN IS
OCYIIIECTBIICHUS OIIEPALIMH I10 CIIMCAHUIO AEHEXHBIX cpencTs co Cuera Kimenra B coorercTBni ¢ 1. 3.6. Jlorosopa,
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Y Ha €ro OCHOBAaHUH OCylIeCTBIsIeT JleHexHbIH epeBo «Anbda-Omaray.

11.3.6.I1pu oTCyTCTBHN/HEIOCTATOYHOCTH JICHEXKHBIX cpelcTB Ha Cyere JuIs ocyniecTBIIeHHs JleHexHOro repeBoaa
«Anbda-Ormutatay, cnucanne bankom co Cuera He ocymiectBisiercs. bank He nHbopmupyer KimeHnta o ToMm, 4To
MepeBo/l HE MOXKET OBITh BHIITOJIHEH BBHUY HEJOCTATOYHOCTH CpeJCTB Ha cuete Kimenra.

11.3.7.Ecnu nocxe nonydenus ot banka SMS-coo6menns, ykazanaoro B 1. 11.3.4. JloroBopa, Kinenr B npeaenax
ycraHoBlIieHHOTO baHkoM neproja BpeMeHn He HanpaBmil B bank orBetHoe SMS-coobenue, cnrcanue bankom co
Cuera He ocymiecTBisieTcs. MHpopmarms 06 ycTaHOBICHHOM baHKOM meprosae BpeMeHH AJsl OTHpaBKH B baHk
orBeTHOTO SMS-coobmennst coxmepxkutcs B pasgene «CnpaBka» Ha WEB-ctpanmmax click.alfabank.ru,
online.alfabank.ru B cetn aTEpHET.

11.3.8.baHK nMeeT NpaBo yCTaHOBUTh, U3MEHNTH U OTMEHUTh MAaKCHMAJIbHBIC 1 MUHIMAJIbHBIC pa3Mepsl JIeHeKHBIX
nepeBoioB «Anbda-Omnaray, B TOM YHCIIE, COBEPIIACMBIX Ha OCHOBAaHHWHM UIUTENBHBIX pacropspkeHuit Kimenta.
Wudopmanus o qeCTBYIOMIX MaKCUMaIBHBIX 1 MUHUMAJIBHBIX pa3Mepax JeHexxHbIX nepeBonoB «Anbha-Ormiatar
conepxurcs B pasaene «CrpaBka» Ha WEB-ctpanunax click.alfabank.ru, online.alfabank.ru B cetu MatepHrer.
[Jenexnble nepeBoabl «Aibda-Ornata», coBepiieHHble KnnentoMm ¢ ucmnonbs3oBaHueM OIHOpPa30BOTO Mapos,
CUMTarOTCA coBepiieHHbIME KitneHToM ¢ ucnons3oBanueM IIpocToif anekTpoHHOI noamucH.

11.4.MTopsiaok mpeaocTaBjieHUst 1 ucnob3oBanus yciayru «Illepconansnbie SMS-yBenomienns» (Uckimouen)
11.5.11opsinok npeaocTaBJaeHNs U UCIOJIb30BAHASA YCIYTH «Aabda-Jnanor»

11.5.1.bank npenoctasisier Kimenry yenyry «Anbsda-nanory npu HaTHIUNA TEXHHIECKOH BO3MOXKHOCTH, a TAaKXkKe
Hanmmuny y Kimenra otkpeitoro Cuera B banke. C 06.10.2017 1. monmkirouenue yceiyru «Anbga-unamor» He
OCYIIECTBIISETCS.

11.5.2.bank He npenocTaBIseT BO3MOXKHOCTH IIOAKIIOYUTHE M BOCIIOJIB30BaThCA YCIyrod «Ausbga-/uamor»
npexacrasutento Knuenta (B Tom uncie JloBepenHomy numy) 1 BHocurento.

11.5.3.3a okazanue yciayru «Anbga-uanor» baHk B3UMaeT KOMHCCHIO B pa3Mepe U B IMOPSAKE, IPETyCMOTPEHHOM
Tapudamu.

11.5.4.1Tpu nanpaeneanu USSD-KoMaH/IbI SIS TIOAKITIOYCHHS YCIYTH «AJb(a-/lHanory ocymecTBIsSCTCS:

- Ayrentudukanus Knuenta mo ykasanHeiM KimentoM mocnennuMm 8 (BochMH) Imdpam HoMepa Jr000i
neiicTBytoieit Kaptel, BoimynieHHoH Ha uMsi KineHTa, wiy 1o nociieiHuM 8 (BOChbMHM) HU(paM OTKPBITOTO Ha MM
Knuenra Cuera, a Takxe Bepuduxanus — no Homepy tenedona cotoBoii csazu Kimenra (npu Hanpasiennn USSD-
KOMaH/Ibl C YKa3aHHOT'0O HOMepa U NMpH HanuuuK y baHka TeXHUUECKOH BO3MOXKHOCTH onpenenuts Homep tenedona
cotoBoii cBsa3u Kimmenra B cucteme banka);

-Bepudukanus u Ayrearudukanus Kimmenra mo Homepy Tenmedona cotoBoit cBs3u KimeHta (mpu HampaBICHHA
USSD-komMaHABI ¢ yKa3aHHOTO HOMEpa M NpH Hamnuuu y baHka TeXHWYECKOH BO3MOXHOCTH ompenenuTs Homep
TenedoHa coToBoi cBs3u KimenTa B cucreme banka), ecnu bank panee Hanpasisin KiimeHTy yBegoMIIeHHE WITH €CITH
Knuent oopmui 3asB1IeHHE HA TPEAOCTABICHHE JJOCTYTIA K yciryre «Alnbda-/luanor» B MyHKTe IpUeMa JOKYMEHTOB
banka. B cnyuae ycnemnoit Bepudukainumn n Ayrentudukanuu, KiueHTy npenocraBisieTcsi AOCTYI K YCIyre
«Anbda-Znanory.

[Mocne ycneunoii Bepudukanum n Ayrentudukaiuu B ykazanHoM Bbile nopsake Kiment coznaer [aposb «Asbda-
Huanory. Kinent o6s3an coxpausts [lapons «Anbsga-/{nanor» B TaitHe. bank peructpupyet co3nanusiii Knuerrom
[Maponp «Anbda-Auanor» B 6a3e aaHHbIX, Kiment ucnonsdyer Ilapons «Anbda-/uanor» Juis HOATBEPKICHUS
orepanuii B paMmkax yciryru «Ainbga-/{uanory npu nogy4uennu ot banka 3anpoca Ha ero BBoJ. [Iopsiiok mpuMeHEeHUs
MMaponsa «Ansda-Auanor» onpenensercs bankom.

IIpu BTOpoM U mocnenyrommx oOpamenusx Kmmenra myrem USSD-komaHmwl s moctyma K ycinyre «Anbga-
Huanor» ocymectBisiercs Bepudukanus u Ayrentudukanus Knmenta mo Homepy TemedoHa COTOBOH CBSA3H
Kmuenta (npu Hampamienun USSD-komMaHIBI ¢ yKa3aHHOTO HOMEpa W NpH HAIMYHKA Yy baHKa TeXHUYECKOH
BO3MOXKHOCTH onpeniennTh Homep tenedona coroBoii cesizu Kimenra B cucreme banka).

Omnepaiyu B paMKax yciryru «Anbda-/{uanor», npeaycMoTpeHHbIe HACTOS MM pa3ziesioM JloroBopa, coBeplIeHHbIE
Kimmentom ¢ ucnonszoBanuem [apoms «Anbda-/Iuanory cunrarotcs coBepmieHHBIMA KITMEHTOM ¢ UCTIOIB30BAHUEM
IIpocToi 31eKTPOHHON MOAMCH.

11.5.5.01xmouenne yciryru «Anbda-Jlnanor» nponssoautcs Knuerrom:

-CaMOCTOSITEIbHO, MyTeM HanpasieHus USSD-koMaHbI,

-ipu obpamennn Knnenra B Otaeneane banka,

- yepe3 Tenedonnsii neHTp «Anbha-KoHcympTanT» B mopsike, IperycMOTpEeHHOM paszenoM S [lorosopa,

- IOCPEACTBOM ycuyr «Anbha-Mobaim» i «Anbsdpa-Mobaiin-JlaiT» (¢ ucronp3oBannem Yata);

-bankom aBromarmueckn Ge3 yBemomuieHus Knmenra, B cimydae eciim KimeHT BBest HeBepHBIH [laposs «Anbda-
[Juanor» 3 (Tpn) paza noapsiz.

11.5.6.ITocpencTBom yciayru «Anbda-/lnanor», npyu HATMYAN TEXHUYECKOH BO3MOXKHOCTH, KiteHT Moxer:
-TIOJIyYUTh MH(pOPMAIMIO 00 OCTaTKe NEHEXHBIX cpeacTB Ha Cuere Ha MOMEHT oOpamieHust K yciayre «Aunbga-
Huanory;

-TIOJIYYUTh MHPOPMALIMIO O ABIKEHUH cpelcTB o CueTy (BBIMHUCKA MPEIOCTaBIAETCS O MOCIeAHNM 3 (TpeM) Uin
10 (mecartun) onepanusM;

-hopMHUPOBATh W HAMPaBIATh banky 3asBieHue «Anbda-Jnamory;

-TIOJTyIHUTh CBEJCHUS MO 3aKIIOUCHHBIM ¢ baHKOM 10TroBOpaM MOTPEOHTENBCKOTO KpeauTa (epedcHb HHPOpMauu
omnpezensercs baHKkoM B 3aBUCHMOCTH OT BHA KPEAUTHOTO MPOIYKTA);
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-OoxupoBath/pazonokupoBars Kapry. Tawke pasbiokxupoBka KapTel, 3a0J0KMpOBaHHOIM MOCPEACTBOM YCIYTIH
«Anbpa-/Iuanor», BosmoxHa 1 B Otaenennu banka Ha OCHOBaHMHU MMCbMEHHOTO 3asiBiieHHs: KineHra.

-u3MeHuTh Ilapons «Anba-Iuanor». [Ipn npoBenenun omnepanyu ¢ ucrosb3doBaHueM Ilapons «Anbda-J{uamor»
nopydeHnue KnneHnTta Ha npoBeeHNe TaKOW omepanuy UCIONHAETCs: baHKOM IIpH yCJIOBHM COBIAI€HHS BBEIEHHOTIO
Knuenrom no 3amnpocy banka Ilapons «Anbga-/Iuanor» ¢ uHpopMaimeil, 3aperucTpupoBaHHON B 0aze JaHHBIX
banka.

11.5.7. KnueHT MOXET OCYIIECTBIIITh BHEIIHWE U BHYTpeHHHE JleHexHble mepeBonsl «Anbgha-/{namor» B BajioTe
Poccuiickoit @eneparun co Cuera B Basmore Poccmiickoit denepanmu.

11.5.7.1. Bayrpennue JleHexxHble mepeBoabl «Anbda-J{nansor» OCYIIECTBISIOTCS B cieayromeM mopsake: Jims
ocymecTBieHHs repeBoga cpencts co Cuera Kimenta Ha cBoil cuér, wnm Ha cuera apyrux KimeHTOB ¢
WCIIONb30BaHUEM PEKBHU3NUTOB KapT Takux Knmentos Kiment popmupyet 3asBienne «Anbda-/Iunanory u HamipapiseT
ero B bank mytem ornpaBku USSD-komannsl. B 3asBnennn «Anbsda-/nanory KireHT nocienoBaTeabHO yKa3bIBaeT:
- Homep Kapts! monyuarens;

- Homep Cuera B Bamote Poccuiickoit @enepanun, ¢ koToporo OyJeT crucana cyMma IepeBoja;

- CyMMYy IniepeBojia B BaiitoTe Poccuiickoit @enepanuu.

Bank caMoCTOATENBPHO YCTaHABIMBAEeT COOTBETCTBHE YyKazaHHOro Homepa KapTel momywarenss Homepy Cuera
Knuenrta, k xotopoMmy BbimylieHa yka3aHHas Kapra. Ecau baHk He MOXXeT yCTaHOBUTH JaHHOE COOTBETCTBHE
PEeKBU3UTOB, TO bank oTka3piBaeT KineHTy B coBepiueHnn nepeBoa. baHk Ha ocHOBaHNH MOTy4eHHOTO OT KimeHTa
3asBneHus «Anbda-Jnanor»: B crydae JOCTaTOYHOCTH IEHEKHBIX cpecTB Ha CUeTe A OCYIIeCTBICHHUS ITepeBoIa
B COOTBETCTBHH C 3asBieHHEM «Aub(a-/nanor», popmupyer oT nMern KimeHTa TUIaTe)XHBIA TOKYMEHT U Ha €ro
OCHOBAHMH HE IMO31HEe OgHOTO Pabodero mHs, CleAyroImIero 3a AHEM IOCTYIUICHUs 3asBieHus «Anbda-nanory,
OCYILIECTBIIIET IEPEBO/] ICHEKHBIX CPEJICTB B COOTBETCTBUH C PEKBH3UTaMU, Yka3aHHBIMU Kimnentom. OdopmiteHHOE
B COOTBETCTBUH C HACTOSAIIMM ITyHKTOM 3asiBieHHE «Anbda-/lnanor» sSBisgercs mopydeHHEM (pacropsuKeHUEM)
Knwmenra, npenycmorpennsiM 1. 3.5. JloroBopa, mopoxJaroliuM MpaBOBbIC MOCIEACTBHS, YCTAHOBICHHBIE M. 3.6.
JHorosopa.

11.5.7.2. Buemnue JleHexHbie epeBoibl «Abda-/{Hanory oCcymecTBISIOTCS B CICAYIONIEM MOPSIKE:

Knuent dopmupyet 3assienue «Anbba-/{uanor» u Hanpasiser ero B bank myrem otnpaBku USSD-komanael. B
SasBneHnn «Anbda-/uanor» KiineHT nocineoBaTeibHO yKa3bIBaCT:

- HOMep TenedoHa COTOBOM CBsI3H, OajlaHC KOTOPOr0 HEOOXOAMMO MOTIOJIHUT,

- Homep Cuera B pyonsx Poccuiickoit @eneparym, ¢ KOTOPOro OyAET crucaHa cyMMa IIepeBo/Ia;

- cymMMy miepeBoza B pyoisax Poccuiickoit @eneparmn.

BankoBckue pekBu3UTH [1aTexxHONM CHCTEMBI ONpeAeNsoTcss baHKOM B COOTBETCTBUU ¢ oroBopoM ¢ [lmarexxHoi
CUCTEMOH.

Bank Ha ocHOBaHMM ToydeHHOTO OT Kimenrta 3asBieHus «Anbga-uanor»: B crydae TOCTaTOYHOCTH JCHEKHBIX
cpencts Ha Cuere I OCYIIECTBIICHHUS IepeBOJia B COOTBETCTBUU C 3asBieHHEeM «Aubda-Jluanor» pesepBupyer
JIeHe)KHbIe cpefcTBa Ha CueTe B cymMMe TepeBOja; Ha OCHOBaHWM 3asBieHus: «Anbda-J/[nanory, mosryueHHOTro OT
Kimenra, ¢opMupyer S/MeKTpOHHBIN 3ampoc M HampamiseT ero B [InaTexHyr cucteMy; B cliydae IOJy4YEHUs
MOATBEPXKIeHUsT 00 yCHEUIHOW 00paboTKe 3eKTpOHHOro 3anpoca ot IlnarexHoil cucremsl, bank Gopmupyer ot
nMeHHn KimeHTa miaTeXHbIH JOKYMEHT M Ha €ro OCHOBAaHMM He mo3gHee Pabouero naHs, cieayromiero 3a THEM
noctymieHus 3asBieHus «Asbda-/Iransor» ocyiiecTBiseT nepeBol AeHeKHbIX cpeacTB co Cuera Kimenra Ha cuet
[ImaTexxHO# CHCTEMBI AJIS MOCIEAYIOIIETO MEPEeBOAa JCHEKHBIX CPEICTB B MOJB3Yy ONEpaTopa COTOBOU CBS3H, B
clIydae OTPHIIATENFHOTO OTBeTa [1maTe)XHOH CHCTEMBI, IepeBO ICHEXKHBIX cpeacTB co Cuera HE OCYIIECCTBILIETCS,
pe3epBUPOBaHNE ACHE)KHBIX CPEACTB OTMEHSIETCSI.

11.5.8.bank ycranaBnmmBaeT KimeHTaMm clenyromue OrpaHHYCHHS Ha IPOBEICHHE OIEPAlHil C HCIOIB30BAHUEM
yeryru «Anbga-Juamory:

- He MeHee 50 (matumecsatu) pyoneit Poccuiickoit @epepanny Ha OCyIIECTBICHHE OJHOTO J[eHE)KHOTO mepeBoaa
«Anbpa-Jlnamory;

- mpoBeaeHue He Oonee 5 (matu) JleHexHBIX TepeBoaoB «Anbda-/nanor» B CyTKH B TOJB3Y Ka)JIOTO omeparopa
COTOBOM CBSI3H;

- MakCHUMalbHast cymMMa oHOTro JleHe)xHoro nepeBoja «Anbga-/luanor» B moie3y onepaTopa COTOBOH CBSI3M — HE
6onee 1000 (omnO¥ THICSUM) pyOIelt Poccuiickoii Denepanumy,

- MakcHMallbHasi CyMMa OJJHOTO BHyTpeHHero JleHexHoro nepeBojia «Anbga-/Iuanor» - He 6onee 3000 (Tpex ThICIY)
py6ueit Poccwuiickoit @eneparum.

- o0miass cyMMa BHEIIHMX W BHYTpeHHUX JleHeKHbIX nepeBonoB «Aubga-Auanor» ne 6osee 15000 (msTHammaTi
ThICSIY) pyOneit Poccuiickoit denepannu B CyTKH.

11.5.9.1loaxmouas ycayry «Anbga-uanor», KimeHT cornamaercst ¢ moiydeHueM yciayru nocpeacrsom USSD,
cosHaBas, uto USSD He siBisieTcs 6e30macHbIM KaHaJIOM CBSI3H, M COTJIACEH HECTU PUCKH, CBSI3aHHBIE C BO3MOXKHBIM
HapylIeHHeM KOH(DHIEHIIMAIBHOCTH H IEeJOCTHOCTH wHH(opMmarmu mpu ee mneperade mocpenactBoMm USSD-
COOOIIeHNH.

11.6.1Topsinox mpenocraBieHust Ycayru «Bceraa B miwce»

11.6.1.Ycnyra npenocraBisieTcst Toabko KitmeHTam, KOTOpBIC SIBIIIOTCS Pe3uaeHTaMu TPy HAJIMYHH TEXHHYCCKOU
Bo3MoxkHOCTH. C 19.11.2018 1. mpekpanieno npenocraBienue bankom Knuenram [Ipennoxkenunii Yciyru «Bcerna B
TUTIOCE.
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11.6.2.IlpeanoxxeHne BOCIOJIB30BaThC Yciayroi npenocrasisiercsi bankoMm KimeHTy onHMM M3 Ciieayromiux
croco6oB: myreM nepeaun (Bpyuenus) Ipemnoxxenns Yenyru «Beerna B miroce» padboTHrkoM B OTaeneHnH, myTeM
HarpaBieHust SMS-cooOiieHns, NOCpeACTBOM pa3MelieHus] HHPOPMaMoOHHOro coobuieHus B Mutepuer banke
«Anbpa-Knk», ycnyre «Anbda-Mobaiin», Ha sxkpaHe bankomara banka k koropomy o6patuics KnueHt. YkazanHnoe
IpeIOKEHNE COAEPKUT CBENEHHUA 0 HoMepe TeKkylero cyera, K KOTOpoMy NpefoCTaBisieTcss Y CiIyra, a Tak ke o
Jlumure Ycmyru, pazmepe ¥ OpsIKE B3MMaHHsI KOMUCCHH 3a IT0JIb30BaHKUE Y CIIYToi, mpeaycMoTpeHHbIX Tapudamu.
11.6.3.KimmenT moxnreepkgaeT baHKy cBoe HamepeHHE BOCIOIB30BATHCS YCIYTOW OTHUM M3 CIIOCOOOB: IIyTeM
HoANMCcaHus OyMaskHOTO dKk3eMunipa [Ipennoxenus Yemyru «Beerga B mtoce», momydeHHoro B Otaenennu, mmbo
MyTeM Iepefadn B baHk pacriopsKeHUs O Bblaue HATMYHBIX JEHEKHBIX CPEICTB MM IIEPEBOJIE NIEHEIKHBIX CPEICTB
¢ Tekymero cuera, B TOM 4ucle ¢ ucnosb3oBaHueM Kaptel, BblmymieHHOM Kk TekymeMy cuery, B pa3mepe,
MPEBBIMIAIOIIEM OCTATOK JE€HEKHBIX CpencTB Ha TekymieM cuere Kimnenra Ha naTy ucrnonHeHns baHkoM ykazaHHOTO
nopyueHusi, JMbo myTeM BbIOOpa M Haxatust KilmeHTOM cooTBeTcTByIOIIEH KiaBuimIM Ha OaHkomare banka,
HNoATBepKaroell Takoe Hamepenue. [locne nomyuenus noarsepkaeHus ot Kimenra bank npenocrasnser Yemyry.
11.6.4.Ilon naroli mnpenocTaBieHHs YCIyrd IOHUMAETCS JaTa 3a4uCleHHs] BaHKOM JEeHEeXHBIX CpEeJCTB,
HEoOXOAUMBIX I ocylecTBieHust PacxonHoit onepaunu, Ha Texymmii cuer Knuenra. Knmenty mosxker ObITh
IIPEIOCTaBJIEHA TOJIBKO OJAHA Ycayra K oxHomy Tekymemy cuery B BamoTe Poccuiickon @enepauuu. Ilpu
nonydyeHuu Yciyru KiueHT BrpaBe HEOJHOKPATHO UCIIONB30BaTh JCHEKHbIE CpeACTBa B Ipeenax Jiumura Ycnyry,
B TOM 4YHCIIE TIOCJIE BO3BPATa PAHEE MOIyYEHHON CyMMBI, B TEUEHHE OIUIAYEHHOIO MEPUOa MOIb30BaHUS Y CIyroH,
ycraHoBieHHoro Tapugamu.

11.6.5.Ycnyra npenoctaBisieTcst Ul OCYIIECTBICHUS PacxoMHbIX onepanuii, mpeaycMoTpeHHbIX JoroBopoM, B TOM
4HCIIe JUI OMIAaThl KOMUCCHU 34 MOJIb30BaHKE Y CITyTOM.

VYcnyra He IpenoCTaBIsIeTCsl AT MCHONHEHHS TUIATEXHBIX TPEeOOBAHMH M MHKACCOBBIX HMOPYYCHMH TPETHUX JIHI,
pELICHUH CyJOB W NOCTAaHOBJIECHHH CyNeOHBIX NPUCTABOB O B3BICKAHWM C KIMEHTa NEHEXHBIX CPEACTB, AJISA
noramieHus JonyiieHHol KiueHToM 3aJ0KeHHOCTH O KpeIMTHBIM 00s3aTenbcTBaM, uMmerommmces y Kimenra
nepen bankom. IIpu nonyuennn baHkoM IUIaTeXHBIX TPEOOBaHUI, HHKACCOBBIX NOPYUCHUH, PELICHHH CYI0B WX
MOCTaHOBJIEHUH CyHeOHBIX NPHCTABOB O B3bICKaHMM ¢ KiMeHTa AeHeXHBIX cpeicTB baHK NpHOCTaHaBIMBaeT
OKa3zaHue YCIIyrd 0 MOMEHTa MCIIOJIHEHHUS WIN OT3bIBA YKa3aHHBIX BBINIE JOKYMEHTOB. [Ipu 3TOM 00s3aTebCTBA
KimeHnTta 1o Bo3BpaTy JEHEXHBIX CPEICTB, BOSHUKILINE B paMKax paHee okazaHHoW bankom Yciyru, ocrarorcs 6e3
U3MEHEHUH.

11.6.6.IToramenue 3aK0KEHHOCTH TI0 Y CIIyTe OCYIIECTBILSIETCS ITyTEM CITMCAHMs JEHEXHBIX cpencTts KimeHta c
Tekymiero cuera k KOTOpoMy npenocrasieHa Ycnyra. Kiment nopydaet baHky cuCBIBaTh JEHEKHBIE CPEACTBA OIS
TIOTaIIeHNs 3a/10JDKEHHOCTH 110 Yeiryre ¢ Tekymiero cyera B J1t000#1 1eHb BOSHUKHOBEHHS ITOJIOKHUTETLHOTO OCTATKa
Ha TekyIem cueTe B pa3Mepe Takoro ocTaTka, HO He OoJiee 3aJJ0JDKeHHOCTH 10 Y ciyre. 3a/10JKeHHOCTh 110 Y ciryre
— obmas cymMa JEHEeXHBIX CPEeACTB, npenocraBieHHas bankom Kimenry B npenenax Jlumura Ycmyry; a Tak ke
KOMHUCCHSI 32 TOJIb30BaHUE YCIyroW, IMOJUIexkalias yruiate B IOpsjike, onpexaeneHHom B Tapudax banka.
IIpocpoueHHas 3a70KEHHOCTh — HE TIOTAIIEHHAs B CPOK 3a7J0JDKEHHOCTD 0 Y CITyTe.

11.6.7.3anomkenHocts no Yciyre, umeromasicsi y Kimenra, noikHa OBITh ITIOTallleHa MOJHOCTBIO B TEYCHHUE
IInatexxnoro mepuopa. IlmaTexHsli mepuo] — MEPHOA Ul IOJHOTO MOTrameHus 3aJ0/DKeHHOCTH Mo YcCiyre,
KOTOpBIH cocTaBisieT 30 (TpUAUaTh) KaJeHIAPHBIX JHEH C JaTHl MPEIOCTABICHNS BaHKOM JIEHEKHBIX CPEACTB I
coBeplueHus neppoil PacxonHoil onepanuu B npeaenax Jlumura ¥Yenyru. Inarexssiii nepuos 3akaH4UBACTCS PaHee
30 kaneHAapHBIX JAHEHW MpPHU YCIOBHUU MOJHOTO AOCPOYHOro noramenus KnueHnrom 3agoiKEeHHOCTH MO Y CIyTe.
Ortcuet HOBoro IlnaTe:xHOro NEproa Noce MONMHOrO NOralleH:s 3a00KEHHOCTD 110 Y CIIyre IPOU3BOAUTCS C JaTh
3auucieHus bankom eHexHbIX cpencTB Ha Tekymuid cuer Kiuenra ans coBepiuenus nepsoi Pacxonnoit onepanuu
B HOBOM IIE€PUOJIE.

Ecmm nocnennmii nens [TnaTexxHoro neprosaa npuxoanTcs Ha HepaOo4mid IeHb, TO MocieaHuii nqeHs [InarexxHoro
NepHro/ia IEPEHOCHUTCS Ha NepBbIii pabounii 1eHb, CIeIYIOMNI 32 HEpabOUNM JTHEM.

IIpu menoramennn 3ag0DKEHHOCTH 1O Yciyre 0 okoH4YaHWs [lnaTexHOro mepmoja, cymMMa 3aJ0JDKEHHOCTH Ha
JaTy oxkoHYaHHUs [lmaTexHOro meprona HpU3HAETCS MPOCPOYEHHON CO JHS, CIEAYIONIET0 3a AAaTOW OKOHYAHUS
IInarexxHoro nepuoaa.

11.6.8.3a nonp3oBanue Ycuyroi KiuenT ymiaunBaet banky KoMuCCHIO B cOOTBeTCTBUH ¢ Tapudamu banka.
11.6.9.Yuer  HecaHKIIMOHMPOBAHHOTO  IEPEpacxoja  CPEICTB, HA4YHUCIECHHE IPOLEHTOB HAa  CYMMY
HecanknmoHupoBaHHOrO nepepacxoja CpeACTB, a TAK)KE HAUUCIECHHE HEYCTOEK, CBA3aHHBIX C IPOCPOUYKON yIIaThI
HecanknmoHupoBaHHOTO Mepepacxoia CpeACTB M MPOLEHTOB 3a MCHOIb30BaHHME HecaHKIMOHUPOBAHHOIO
nepepacxoia CpeacTB (naysee — «3al0iDKEHHOCTh MO HecaHKIIMOHMPOBAHHOMY IIEPEpacXoiy CPEACTBY),
OCYILIECTBIISIETCSI B COOTBETCTBUH € JlOrOBOPOM.

11.6.10.bank BmpaBe NPHOCTAHOBHTH HPENOCTAaBICHUE YCIYTH NPH BO3HMKHOBeHMHM Yy KimeHTa mpocpouyeHHOH
33J10JDKEHHOCTH 110 JIIOOOMY JJOTOBOPY NMOTPEOUTENBCKOTO KPeANTa(COTIAIEHHIO O KPEIUTOBAHUH), 3aKJIFOUCHHOMY
mexay Knnentom n barkowm, 1160 pu Hanuaun 006CTOSITEIBCTB, CBUICTEIBCTBYIOIIUX O TOM, YTO IPEAOCTABICHHAS
Knuenty cymma geHEXHBIX CpeACTB He OyIeT BO3BpaIlleHa B CPOK, a TAK)KE BO300OHOBUTH npenoctaBienne Kimenty
VYenyru npu  morameHud ykazanHou IIpocpodeHHON 3aq0ipKeHHOCTH. B ciyyasx mNpUOCTaHOBJICHUS U
BO300HOBJCHHs TpenocTaBienus Kimuenty Ycayrum bank yBegommiseTr o0 stom KimeHTa ogHMM W3 CITOCOOOB,
peayCMOTpeHHBIX B 11. 17.8. Jloroeopa.
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11.6.11.B cnyuae obGpa3oBanust [IpocpoueHHOM 3a10/pkeHHOCTH baHK mpHOCTaHaBIMBAET HPENOCTaBICHUE Y CIIyTH
10 MmomeHTa noramenus: Kimmenrom [IpocpoueHHOM 3aJ0/DKEHHOCTH B ITOJTHOM 00bEMe.

Jns moramenust [IpocpouenHol 3anomkeHHocTH KimeHT nopyuaer baHKy cruchiBaTh JEHEXHBIE cpeincTBa 0e3
JIOTIOJTHUTENBHBIX opydenuit Kimnenra (KiueHt 3apanee naet akuent) kak ¢ Tekylero cyera, Tak U ¢ JPYrUX CUETOB
Knuenra, oTkpbIThiX B banke. bank nMeet npaBo noTpeboBaTh BO3Bpara MOJIHOH CyMMBI 3aI0JDKEHHOCTH 110 Y CiIyTe,
a Tak ke KOMUCCHUH 3a NOJIb30BaHue Y CIyrou, B ciryyae oopaszoBanus [IpocpoueHHoi 3anoinkeHHOCTH. TpeboBanue
Banka momxHO OBITH WCHONHEHO He mo3gHee 60 (WecTuaecATH) KaJeHTApHBIX IHEH ¢ JaTthl oOpa3oBaHUS
IIpocpodenHO# 3a0KEHHOCTH, IO HACTYIUICHHS 1aThl, yKa3aHHOH B TpeOboBaHmu banka. TpeboBaHue HampaBiseTcs
Bankom Knmenty B mopsiake, npexycmoTperHom mi. 17.7., 17.8. Jlorosopa.

B ciryuae neroramenms I[pocpoueHHOM 3a10KEHHOCTH 10 Y ciryre B TedeHne 60 (IecTuaecsTH) KaleHAapHbIX THEeH
¢ matel oOpaszoBaHms [IpocpodeHHO# 3amonKeHHOCTH baHK mpekpamiaer mperocTaBiieHue Yciyrd. Ilpu sTom
oOs3arenscTBa KilneHra B pamMkax npeJocTaBieHHOH baHkoM Yciyru u yminaTte KOMHUCCHH 338 UCTEKIIUE TIEPHOJIBI
MOJB30BAHUS JICHE)KHBIMH CpEJICTBAaMM ocTaroTcsi 0e3 wu3MmeHeHuil. Komumccuss 3a mosb3oBaHue YcCiyroi
yminadnBaeTca KiumeHTom 10 fmaThl HpekpaleHus INpefocTaBleHus Yciayrd wiu noramesHus IIpocpoueHHoit
3aJI0JDKEHHOCTH.

11.6.12.TToramenune 3aJ0/KEHHOCTH 110 Y cilyre Npon3BoauTcst KiITMeHToM B clieiyrolieM nopsake:

- B HEepPBYIO ouepenb - KOMHCCUS 3a MOJIb30BAHUE VYenyroi;
- BO BTOpPYI0 OdYepeab — CyMMa JICHEXKHBIX CpEICTB, IPENOCTaBICHHBIX B paMkax Jlumwmra VYcemyrw,
MPEeTyCMOTPEHHOTO NP UCIIOJIb30BAHUH Y CIYTH.

B cnydae Hammums 3al0JDKCHHOCTH 1O HecaHKIMOHMpPOBAHHOMY IIEpepacxXody CpEACTB, B IEPBYIO OdYepenb
OCYIIECTBIISICTCS MOTAIICHUE 3aJ0DKEHHOCTH 1O HecaHKIMOHMPOBaHHOMY IIEpEpacxoay CpelICTB B IIOPSAKE,
npexycMoTpeHHOM J[oroBopom.

11.6.13.KnneHT BIIpaBe 0TKA3aThCs OT MOMYUYCHUS Y CIIYyTH, YBeIOMEB 00 3ToM baHk mpu oOpamennu B OtaencHue
i uepe3 Tenedonnslit ueHTp «Anbda-KoHCyabTanT» B Mopsiike, NpegycCMOTPeHHOM paszaeiom 5 Jlorosopa. [Tpu
stom KimeHT 00s3aH nmoracuTh 3aJ0IDKEHHOCTh 10 Ycnyre «Bcerna B mutoce» B MOJIHOM 00beMe.

11.6.14.bank wWMeeT NpaBO HE MNPEAOCTaBISATH YCIYry C MOMEHTa HampaBlieHHs baHkoMm yBenomiieHus 00
OJTHOCTOPOHHEM OTKa3e OT npejoctasieHus Yciayru Kimenty B coorBercrBui ¢ 1. 17.8. Jlorosopa.

11.6.15.bank He mpemocTaBiIsgeT YCIyry Ha4MHAS CO JHS, CICAYIOUICro 3a JHEM IMoJyucHHs baHKOM yBeIOMIICHHS
Knuenra 06 oTkaze ot Yciuyru.

11.6.16.IIpenocraBnenne Ycmyru npekpamaercs B ciaydae cMeHsl Kinmentoum [lakera ycmyr «KopropaTuBHBIN» Ha
mo6oit npyroii [laket ycmyr, oTmuansi ot [Takera yeiayr « KoprnopaTuBHBIN.

11.6.17.3akpertre Tekymero cuera, mpepocraBicHue B bank yBemomurenuit Kimmenra o6 oTkase ot Yciyrw, He
npeKpamaioT oos3arenscTs Knuenra no noramenuio 3aJ0/DKeHHOCTH TI0 Y CItyTe.

11.6.18.0Onepanny, mpoBeeHHbIe 0 TeKymeMy cueTy Ha cymMMmy, npesblmarontyto Ilmarexssiii mumur Cyera u
Jlumut Ycayru, yunteiBatoTcss bankoMm kak HecaHKIIMOHMPOBaHHBIN Mepepacxoj] B MOPSAIKE, MPEeAYyCMOTPEHHOM
Jorosopom.

11.7.lHBeCcTHIMOHHOE KOHCYIbTHPOBAHME

11.7.1.bank npenoctaBnsger KimeHTy yciayry HO WHBECTHIMOHHOMY KOHCYJIBTHPOBAHHIO B COOTBETCTBHU C
DenepanpHbIM 3akoHOM 0T 22 ampens 1996 rona Ne39 - @3 «O pbIHKe IEHHBIX OyMar» U WHBIMH HOPMaTHBHBIMU
akramu Poccuiickoii @enepanuu.

11.7.2.ln1 moyydeHUs] YCIYyrd 1O WHBECTHLIHOHHOMY KOHCYJIBTHpPOBaHHMIO KiMeHTy HeoOXoanmo IpoiTh
MHBECTHIMOHHOE NPO(IINpOBaHe 1 noanucath «CrpaBKy 00 HHBECTHIMOHHOM npoduiie» (Janee B HACTOAIIEM
paznene - CrpaBka), coJep)Kallylo 3asBICHHE Ha OKa3aHWE YCIYI'H MO HHBECTHUIIMOHHOMY KOHCYJIbTHPOBAHHIO.
JloroBop 00 MHBECTHIIMOHHOM KOHCYJIbTHPOBaHUY CUMTACTCS 3aKJIFOYEHHBIM MeX 1y bankom u Kitmentom ¢ MomenTa
noydernst bankom ot Knmenra noanucanHoit CripaBKy ¢ 3asBI€HHEM Ha OKa3aHHE YCIIyTH 110 HHBECTUI[HOHHOMY
KOHCYJIbTUPOBaHHIO. METOI0IOTHS OTIpeIeNIeHNs] NHBECTHLIMOHHOTO NPpOoGWIsl 1 mopsiiok noanucanus CrpaBKu
3aKpeIuIeHBl BHYTPEHHUM JIOKYMEHTOM baHka, KOTOpBI JOCTYIIEeH Ay 03HAKOMIICHHS T10 ajpecy B cetu MHTEpHeT:
https://alfabank.ru/retail/tariffs/#t-5

11.7.3.Ycayra 1o HHBECTHIIMOHHOMY KOHCYJIBTHPOBAHHUIO MOJIekHUT oruiare Kimentom cornacuo Tapudam.
11.7.4.I1pu coenkax ¢ EHHBIMHU OyMaraMu W/WIIM IPOU3BOAHBIMH (PMHAHCOBBIMH MHCTpYMeHTaMHu y KimenTa MoryT
BO3HHKHYTH JOIOJHHUTEIBHBIE PACXOAbl Ha BBIIUIATY BO3HATPAXKICHHN, KOMHUCCHH OpOKepy, YIpaBIisIOIMIEMY,
JIETIO3UTAPUI0, PErHCTPATOPy, OPraHU3aTOPY TOProOBIIM, KIMPHUHIOBOM OpraHU3allMd B CBSA3M C 3aKIIOUEHHEM,
WCIIOJIHEHHEM, NPEKpaIleHHeM, B TOM YHCJIE JOCPOYHBIM, CHEJIKH C LEHHBIMH OyMaramu W TIPOU3BOIHBIMHU
(mHAHCOBBIMM MHCTpyMeHTaMH. KUIMEHT NOJDKeH y4YMTBHIBAaTh IAaHHBIE PACXOJbl M O3HAKOMHUTHCS C TaphUdamu
YKa3aHHBIX OpraHu3anuii 10 3aKmodeHus cienku. [1pu atom KireHT moaTBepkaaeT, 4To OH 03HAKOMIIEH H COTJIACeH
C BO3MO>KHOCTBIO BO3HUKHOBEHHSI JAaHHBIX PacXOJ0B.

11.7.5.CrnipaBka 06 nHBeCTHIMOHHOM Npoduiie KitneHTa coep)XuT ero MHBECTUIMOHHBIN podwiIb 1 nHpOpManHIo,
Ha OCHOBE KOTOpOH OH ompezeneH. CripaBka MOXKET OBITh IpeocTaBiIeHa bankom:

-B BUJIC IOKyMEHTA, HAIIPaBJIEHHOI'O Ha aJipec 3JIeKTPOHHOM noutsl KnueHra, ykazaHHblii UM baHKy;

-B BUZIE€ IOKYMEHTa Ha OyMaKHOM HOCHTEIE, Bpy4eHHOro KiMeHTy THIHO WiIn 4epe3 ero yIoJIHOMOYEHHOE JIHILIO;
-MHBIM CIIOCO0OOM, YCTaHOBIICHHBIM HaCTOSIIINM pa3zaenoM Jlorosopa.

C momenTa noanucanus CrpaBku KiimeHTOM B Topsike, mpeaycMoTpeHHoM 11. 11.7.2. JloroBopa, HHBECTUIIMOHHBIH
npoduie cuuTaeTCs ONPENCICHHBIM U COTIacOBaHHBIM ¢ KimeHToM.
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11.7.6.Ycnyra o WHBECTULMOHHOMY KOHCYJIFTHPOBAHHMIO MPEJOCTABISIETCS IPU YCIOBUHM Hanu4yust Ha OCHOBHOM
cuere KimeHTa IEHEXHBIX CPEICTB, NOCTATOYHBIX JUIS OIUIATBhl YCIYrd B cooTBeTcTBMM ¢ Tapudamm banka, n
HauuHaeT npenocTaBiATeess KinueHnty cpasy mocne nmoanucanusi CopaBkH, €ClIM MHOE HE cOriacoBaHo bankoMm u
KiueHToM NUCBEMEHHO OTAENBHO.

11.7.7.CchopmupoBaHHasi MHAMBHAYyaJbHAsh WHBECTUIMOHHAs W(Win) (MHAHCOBAas PEKOMEHJAIMs HAIPaBISETCS
bankom Ha anexTpoHHbIM anpec Knumenra, mpemocraBneHHblii banky, u CTOpOHBI COITAIIAIOTCS, YTO JAaHHOE
COO0OIIeHNE HE TPEIIONaracTcs Kak pekiaMa 1 He MOXKET OBITh PACIIEHEHO Kak pekiama noiydaromed CTOpoHOH.
CTOpOHBI [OTOBOPIINCH, O TOM YTO HpexnocraBmsieMas B OtaeneHusax baHka ycioyra 1mo WHBECTHIMOHHOMY
KOHCYJIbTHPOBAHHIO, O(OpMIIsIeMasl TOCPEICTBOM IIPOrpaMMBl aBTOKOHCYJIBTHPOBAHMS, CUUTAETCS OKAa3aHHOMH
Bankom m mpunsatoit Kimenrtom B naty HampaBieHus baHkoM WHIMBUAyadbHOW WHBECTHIMOHHOW W(WIIH)
(hMHAHCOBOH peKOMEHIAIINN.

11.7.8.MlunuBuyaibHbIE MHBECTUIMOHHBIE H(MJIH) (PMHAHCOBBIE PEKOMEHAAIIMH MOTYT IPEJOCTaBIsAThCA baHkoMm, B
TOM YHCJIE€ TIOCPEACTBOM MPOrpaMMBbl aBTOKOHCYIbTHpoBaHus. IloanuceiBast Crnpasky KineHT noareepixaaer, 4To
JIO €ro CBeJeHUs 1oBeieHa HH(opManust 00 uctob3yeMoii baHkoMm nporpamMMe st 3J1€KTPOHHBIX BBIYUCIUTENBHBIX
MallllH, MOCPEACTBOM KOTOPOW IPEJOCTABIAIOTCS WHIMBHIyaJbHbIC WHBECTHUIMOHHBIE W(MIM) (DUHAHCOBBIE
pexomenaanun, — [Iporpamma s O9BM «Monyns HHBECTUIIMOHHOE KOHCYIbTHpoBaHue CucteMbl Enunbtit @poHT».
11.7.9.MuBecTunmonsslii npoduns KimeHra peficTByeT 10 MOMEHTa IIPEKpAIleHUs] JEHCTBHS HACTOSIIEro
Jorosopa, 3akmodeHHoro Mexny bankoM n KireHToM, wimm 10 onpeneneHnss HOBOTO HHBECTHIIMOHHOTO TPOQHIISL
Knuenra. M3menenne mHBecTUMOHHOTO npoduis Knnenra mpoucxonut no cornacoBanuio banka ¢ Kimentom
AQHAJIOTUYHO TIEPBUYHOMY OIPEICICHUIO WHBECTHIMOHHOTO mNpodmmsa. V3MeHeHHe HHBECTHUIIMOHHOTO IPOQMIL
MOXeT ObITh MHUIMHPOBaHO barnkom win Kinnentom. [lo onpenenenust bankom u nonreepskaenus Kirnentom HoBoro
WHBECTHIMOHHOTO Tpo¢ s baHk pyKoBOACTBYeTCS ASHCTBYIOIIMM HHBECTUIIMOHHBIM npoduieM. [Ipu oTcyrcTBIn
napopmanun ot Kimenra o6 oOcrosTenbcTBaxX, KOTOPHIE MOTYT HMOBIHATH HA W3MEHEHHE €r0 MHBECTHUIIMOHHOTO
npoduisi, HanpaBlieHHBIX B ajpec banka, nepenpoguiInpoBaHyue He IPOBOJHUTCS.

11.7.10.haHk He HPEAOCTABISACT YCIAYry IO HWHBECTHIIMOHHOMY KOHCYIbTHpOBaHWIO KIIHEHTY B ciiydae, eCiu
Kimenty He ompeneneH MHBECTUIIMOHHBIN MPO(QWIb WK B Cilydae OTCYTCTBHs cornacus KiMeHTa ¢ yka3aHHBIM
MHBECTHLMOHHBIM TIPODUIIEM.

11.7.11.bank Brpase 3anpamuBarh y Kinenra nHpopManuio, HeoOX0AUMYIO JUIsl ONpEeeIeHUs] HHBECTULHOHHOTO
npoduns Kimenra. B ciayuae orkasza Kimenra npencrasuts nadopmanuio bank Brnpase He npeoctaBisith KireHTy
yCIyry TO HWHBECTHIMOHHOMY KOHCYJIBTHPOBAHHWIO, B TOM YHCJE, WHAWBHIYAIbHYI0 HHBECTHUIIMOHHYIO H(WIIN)
(hPMHAHCOBYIO PEKOMEHIALMIO B COOTBETCTBHHU C HACTOSIIMM paszenoM Jlorosopa. OTIMIHTENTHBIMU MTPU3HAKAMHA
COOOIIEHNH B OTHOIIEHUH MHIANBUAYaJIbHOW MHBECTUIIMOHHON M(1in) (PMHAHCOBOH PEKOMEHIAIINH SIBIISIOTCSL:
-aJJpecCHOCTH — oOpaleHue K onpeneneHHoMy Kinenry;

-yKa3aHH€ Ha TO, YTO COOOIIEHWEe SBIISETCS WHIMBHAYAJbHOM WHBECTHIMOHHON u(wim) (uHAHCOBOH
pekoMeHpaalueld, 100 TOMEeTKa, 4YTO KOHKPETHBI HMHBECTUIMOHHBIA TNPOAYKT/lIEHHas Oymara Win
MIPOM3BOJICTBEHHBI (DMHAHCOBBI HMHCTPYMEHT OTHOCHUTCS K KaTerOpUH HHIUBUAYaTbHONH HHBECTHUIIMOHHOM
pEeKOMEeHAAINH;

-yKa3aHue Ha 00BEKT PEKOMEH/IalluK — OTIpeie/ICHHasI IeHHasl Oymara MiM OTpe/ielIeHHbIN (PMHAHCOBBIN HHCTPYMEHT
(ero omucanue u naentuukaunonHslit Homep — ISIN/CFI/Ticker mim unoe), kotopslit pekomenayercst Kinuenry
MCXOsI U3 €0 MHBECTUIIMOHHOTO MPOGUJIISL U Leei;

-OIMCaHNE CYNIECTBEHHBIX APaMETPOB CJIEIKH C YKa3aHHBIM (PMHAHCOBBIM HHCTPYMEHTOM;

-IOJINKCh, JMOO YCTHOE TIOATBEP)KACHUE IIpU HICHTU(GHUKALMM 10 Tabnuie TeleOHHBIX KOJOB B XO#E
OCYIIECTBIICHHSI ay/[NO3aIllCH, yYIIOJIHOMOYEHHOro paboTHHKa baHKa, HA KOTOPOTO BO3JIOKEHBI OOS3aHHOCTH IO
OKa3aHHIO YCIYr 10 WHBECTHIIMOHHOMY KOHCYJIbTHPOBAHHIO, JHOO 3JIEKTPOHHAS MOJIIMCH YHMOJIHOMOYEHHOTO
paborHnka banka B ciyuae HampaBieHus KineHTy WHIMBHIyaJbHOM WHBECTHIIMOHHOW H(WiIM) (UHAHCOBOH
PEeKOMEHAAIMM B BHJAE ODJEKTPOHHOIO JOKYMEHTa, B TOM 4HCIEe C(HOPMUPOBAHHOTO C HCIOJIb30BAHUEM
AKKpPEJUTOBAHHON B YCTAaHOBJIICHHOM 3aKOHOJaTeslbcTBOM Poccuiickoit @enepanuu NOpAIKE MPOrpamMmbl
ABTOKOHCYJIbTUPOBAHHUS;

-OTCYTCTBHE HH(OPMAIMH O TOM, YTO COOOIIEHWE He SBIACTCd WHAWBUAYAIFHOW WHBECTHUIIMOHHON W(WIIH)
(hrHAHCOBOW PEKOMEHIAITUEH.

Krnuent cornmamaercs ¢ TeM, YTO HHBECTHIIMOHHAS M(WiH) (PMHAHCOBAS PEKOMEHIAINS aIpECOBaHa NCKITIOUYUTEIHHO
Knuenty, um o00s3yercs coxpaHsATh KOH(QHMICHIMAIBHOCTH IIOJNy4eHHOH oT baHka WHBECTHIIMOHHOW W(WIN)
(hMHAHCOBOH pEeKOMEHAALINH, UCIIOIB30BATh COJIEPIKAIIYIOCS B HEll MHPOPMaNNIO HCKITIOYUTENIBHO JUIs TOCTHKEHUS
JIMYHBIX MHBECTUIIMOHHBIX 1IeJIel, He MepeiaBaTh (He pacipoCTpaHsTh) NOIYUYSHHYI0 HHPOPMAIMIO TPETHHM JINIAM
KaKUM-JIM00 crioco0oM, B TOM YHCIIE C HCIIOIb30BaHNeM ceTu MIHTepHeT, 6e3 nuchMeHHoro corylacust banka.
11.7.12.bank npenocraBisier KinueHTy WHANBUAYaIbHBIC HHBECTUIIMOHHBIC H(HIH) (PUHAHCOBBIC PEKOMEH/IAIMH HA
OCHOBE €ro WHBECTHLHOHHOro npo¢wmisi. baHk 00s3yeTcs OCYIIECTBIATH NESTENHHOCTh 10 WHBECTHLIMOHHOMY
KOHCYJITUPOBAHHIO JOOPOCOBECTHO M Pa3yMHO, a TaKKe PYKOBOJCTBOBATHCS MPHUHITUIIOM NPHOPUTETa HHTEPECOB
KnuenTta Han coOCTBEHHBIMU HHTEpecaMu. B mpomecce oka3aHUs yCIyT 110 HHBECTHIIMOHHOMY KOHCYJIBTHPOBAHUIO
bank He BIpaBe 37M0ymoTpedIATH CBOMMH IpaBaMH W/WIHM yiemiisith nHTepechl Kinuenta. IIpu stom y banka He
BO3HMKACT O0S[3aHHOCTH T'apaHTHPOBATh COXPAHHOCTH M (MIIH) JOXOJHOCTh HHBECTUPOBAHHBIX cpeacTB Kinenra mo
pe3ysbTaTaM OKa3aHUsI KOHCYJIBTAIIMOHHBIX YCIIyT B paMKax HacTosmero Jlorosopa.

11.7.13.baHK MOKET MPEIOCTABIIATH HHANBHIYAIbHYIO HHBECTUIIMOHHYIO H(HK) (PHHAHCOBYIO PEKOMCHIAIMIO KaK
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OJTHOKPATHO, TaK M B OTHOIICHHH WHBECTHLIMOHHOTO noprdens Knnenra. B Teuenne cpoka AeWCTBHS HACTOSIIETO
JoroBopa baHk He OCyIIECTBIISIET OLIEHKY COOTBETCTBUSI HHBECTUIIMOHHOTO TOpTdens KimenTa nHBecTHIMOHHOMY
npodumo Kinenra, eciiu HHOE He MIPEAYCMOTPEHO OTACIBHO.

MHBeCcTHIIMOHHOE KOHCYJIBTHPOBAHUE OCYIIECTBIISIETCS 10 MECTY Haxox1eHus1 KilneHTa, B TOM 4ucie oCpeICTBOM
MpOrpaMMbl aBTOKOHCYJIBTHPOBAHMSI, a TaKKe YCTHO MO Tele(OoHY W/WIM B BJIEKTPOHHOM BHJE 4Y€pPe3 CHCTEMBI
3JIEKTPOHHOTO JTOKyMeHTooOopoTa: «Aubda-Iupekt» u «MoOunbHblii TepMmuHan Aunbda-Jupekr», win
MOCPENICTBOM HAIPaBJICHUS WHAWBHIYANbHBIX WHBECTUIIMOHHBIX H(WIH) (UHAHCOBBIX PEKOMEHMAIMA Ha aapec
9eKTpoHHOH moutel KimeHTta. Bpems KoHCympTHpOBaHHS H (opMa KOHCYJIBTUPOBAHHSA IPEABAPUTEIHHO
cornacoBreiBaercss Ctoponamu. KoHcyneTipoBanue o tenedony 6e3 1yonnpoBaHust HHPOPMAIUU IO HIICKTPOHHOM
MOYTE COMPOBOKIACTCS ayANO3AIIChI0 IEPETOBOPOB MEXy YIIOJHOMOYEHHBIM paboTHrkoM banka n Kimentowm.
Knuent moarBepkmaeT, YTO O3HAKOMIIEH M COTJIACEH C TeM, 4To baHKOM Bemercs aynmo3amuch Tene(OHHBIX
neperoBopoB ¢ KimeHtom.

11.7.14 KnmueHT NOATBEPKIAET, YTO O3HAKOMIICH C JACKIAPAIlUSIMH O PUCKAX W/WIH YBEAOMIICHUSIMH O (DUHAHCOBBIX
yciyrax, MPUCYIIUX KaXIOMY H3 PEKOMEHIYyEeMbIX (DMHAHCOBBIX WHCTPYMEHTOB U JIOTOBOPOB, B TOM YHCIIC
pa3merieHHBIMH B cet MHtepHer mo aapecy https:/www.alfadirect.ru/o-kompanii/deklaracija-o-riskah, u
NPUHAMAeT MX Oe30rOBOPOYHO, OCO3HAET AT PHUCKH, a TAKKe IOHMMAaeT M IPHU3HAET, YTO HHAMBUAYaJbHAs
WHBECTUIIMOHHAs H(Wwin) (UHAHCOBAasS PEKOMCHJANMSA, NPEAOCTaBlsieMas bBaHKOM, HOCHUT HCKIIOYHTEIBHO
PEKOMEHIATEIFHBIA XapaKTep, U BCE PEIIeHHs 0 coBepmieHnH KinmeHToM Kakux-nubo neicTBhil ¢ pruHAHCOBBIMU
WHCTPYMEHTaMHU IPUHUMAIOTCS KIIMEHTOM caMOCTOSITEIbHO U TI0 COOCTBEHHOMY YCMOTpPEHHIO, IpH 3ToM KitrmeHT
€IMHOIMYHO HECeT PHCK BO3HHKHOBCHHS COOTBETCTBYIOIIUX yOBITKOB. BaHK HE HECET OTBETCTBEHHOCTH IEpen
Kmuentom 3a yOweITKHM, Bo3HHKImHEe y KimeHta mnm npuumHeHHbIe KIMEHTY Ha OCHOBaHMH WHIWBUAYaTBHON
WHBECTUIIMOHHON M(Win) GUHAHCOBOH PEKOMEHIAINH, MO0 BOHUKIIUE BCICACTBHE OTKA3a OT WCIIOIHCHUS WU
YaCTUYHOTO UCTIOTHEHUS MPEIOCTABICHHON pEKOMCHIAIINH.

11.7.15.CTopoHBI cOTfallaloTCs, YTO C YU4ETOM IMOJOXKEeHH HacTosiero /JoroBopa yciayra Mo MHBECTHIIMOHHOMY
KOHCYJIbTUPOBaHHIO B OTHOILEHWHM LEHHBIX Oymar M JIOTOBOPOB, SBJISIOLIMXCS TPOWU3BOJHBIMU (PHMHAHCOBBIMHU
MHCTPYMEHTaMH, NpeHa3HAuE€HHBIX JUIs1 KBAIN(HUIUPOBAHHBIX HHBECTOPOB U (MJIM) HHBIM 00pa30M OrpaHUYEHHBIX
B 000pOTe, MOXKET OBITH OKa3aHa TOJBKO B TOM ciydae, eciu KiMeHT obnamaer craTycoM KBaJHM(DUIIMPOBAHHOTO
MHBECTOPA, NPUCBOCHHBIM BaHKOM, U MHBIM 00pa30M He OTpaHMYEH B MOJIYYECHHH MHPOPMAIMU M IPHOOPETCHUU
TaKUX LEHHBIX OyMar Wid 3aKII0YSHUH JOTOBOPOB, SBIISIOIIMXCS IPOU3BOIHBIME (DMHAHCOBBIMH MHCTPYMEHTAMH.
11.7.16.KnmeHTy crnemyeTr yYUTHIBaTh, YTO HE IMOIUICkKAT CyAeOHOH 3amure TpeOOBaHMWs, CBA3aHHBIC C YIaCTHEM
TpaxkIaH BO BHEOMPIKEBEIX CHEITKaX, MPeayCMaTPHBAIOIINX 00I3aHHOCTh CTOPOHBI MIIH CTOPOH CHIENKH YIUIAYHBaTh
JICHE)KHBIE CYMMBI B 3aBICHMOCTH OT U3MEHEHHS [IeH Ha TOBapHI, [IEHHBIC OyMaru, Kypca COOTBETCTBYIOIICH BATIOTHI,
BEJIMYMHBI TPOICHTHBIX CTAaBOK, YPOBHA HWHQISAIHA WIH OT 3HAYCHWH, pPacCUUTHIBAEMBIX HAa OCHOBaHUH
COBOKYITHOCTH YKa3aHHBIX IOKa3aTeJel, Tu00 OT HACTYIUICHHUS WHOTO OOCTOSATEIECTBA, KOTOPOE MPEIyCMOTPEHO
3aKOHOM M OTHOCHUTEJIEHO KOTOPOT0 HEM3BECTHO, HACTYIIUT OHO WJIM HE HACTYNUT. TakuM 00pa3oM, Mo pacyeTHHIM
BHEOMPIKEBBIM JIOTOBOPaM, TAKUM KaK PacueTHbIE ONIMOHHbIE KOHTPAKTHI, (hOpPBap/, CBOIN-KOHTPAKThI, KOHTPAKTHI
Ha pasuuny (CFD) u npodnm pacueTHbIM BHEOHPIKEBBIM (DUHAHCOBBIM MHCTPYMEHTAM CYIIECTBYIOT MOBBILIECHHbIC
PHCKH, CBSI3aHHBIE C HEBO3MOXKHOCTBIO TOJIyYEHHUsS] MCHOJIHEHMS 110 HUM B cyneOHOM mopsizke. Tawoke Kiment
OCBEJIOMJICH O TOM, 4YTO TpH MpPEJAOCTaBICHUH WHAWBUIYaJbHOW WHBECTHLUUOHHON un(uin) QuHaHCOBOM
PEKOMEHAIMH B OTHOLICHUH 1IEHHBIX OyMar (3aKJIF0YeHHH JOTOBOPOB, SIBISIFOIUXCSI IIPOU3BOJHBIMU (PUHAHCOBBIMU
WHCTPYMEHTaMH ), TIPSTHA3HAYCHHBIX JJIs1 KBATU(UIIMPOBAHHBIX MHBECTOPOB U (FUTH) HHBIM 00pa30M OTpaHUMICHHBIX
B 000pOTE, OH MOXKET ITOABEPTaThCsI MMOBBIIIICHHBIM PUCKAM MHBECTUPOBAHUS B TaKHE [ICHHBIC OyMard (3aKII0YeHHUS
JIOTOBOPOB, SBJISIOIIUXCS TIPOU3BOJHHIMU (PHHAHCOBBIMU HHCTPYMEHTAMH).

11.7.17 . KnueHT NOATBEPKAAET, YTO YBEAOMIICH O BO3MOKHOM KOH(IUKTE HHTEPECOB, KOTOPBIA MOXKET BOSHHKHYTh
NPH OCYIIECTBICHUU OIlepannii Ha (UHAHCOBOM pBIHKE, MEXAy WHTepecaMu baHka w/wiau ero paOOTHHKOB H
Knuentom. B cBoto ouepens, bank moxarBepikaaeT, 4ro COOJIONAET COOTBETCTBYIOIIME MEPHI IO BBIIBICHUIO U
KOHTPOJIIO KOH(DIMKTa MHTEPECOB IPH OCYLIECTBICHUHN JIESITEIbHOCTH 110 MHBECTHLIMOHHOMY KOHCYJIbTHPOBAHUIO, &
TaKKe 10 MPEeJA0TBPALICHHUIO €ro MOCIeACTBIA. baHk coBMelaeT CBO0 AesATeIbHOCTh B KA4eCTBE HHBECTHIIMOHHOTO
COBETHHKA C JIESITENbHOCTBIO:

- KPeIWTHOW OpTaHW3allid, UMEIONIeH TreHepallbHylo JnieH3nio banka Poccuu Ha ocymiecTBieHne 0aHKOBCKHX
oneparuii;

- OpoKepa CoTIIacHO JIMIIEH3UH Ha OCYIIECTBICHNE OPOKEPCKO AeATEIBHOCTH (Jajee 11 ieel HacTOSIIero pa3iena
- Bpokep);

- areHTa POCCHUICKHUX YIPaBJISIONINX KOMIIAHWN MACBBIX HHBECTHIIMOHHBIX ()OHIOB IO BbINAYe, MOTAIICHUIO H
00MEHY MHBECTHUIIMOHHBIX MAcB 3TUX MACBBIX MHBECTHIIMOHHBIX (POHIOB (Iaynee s IeJici HACTOSIIEro pasjelia-
AreHr);

- IEIO3UTAPHs, COTJIACHO JIMIIEH3UH Ha OCYIECTBIICHHUE JICTIO3UTAPHON eI TeILHOCTH (J1anee AJist 1eield HaCTOSIIEero
pasnena - Jleno3utapuii);

- IWJIepa COTIacHO JIMIIEH3WH Ha OCYIIECTBIICHUE THIIEPCKOM IEATENFHOCTH (Iajiee I [eeil HACTOSIIEero pa3aesna
- Hunep).

Bo3moskHBIE TIPOSIBIICHHS KOH(IINKTA HHTEPECOB U €T0 NCTOYHUKU:

1) Bank B kadectBe bpokepa w/mim AreHTa 3aKI09acT ¢ SIMHTEHTAMH CICAYIOINX IIEHHBIX OyMmar IOTOBOpHI Ha
WCTIONTHEHUE Ha TeppuTopun Poccuiickoir denepanun MOPyYCHHH KIMEHTOB-(QU3UUECKUX JHUI] (MCIIOTHEHHE
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MOPYYCHHH Ha MOKYIKY U MIPOJAaXy, a TAK)Ke 0OMEH (B OTHOLLICHUM MHBECTUIIMOHHBIX 11a€B IA€BBIX MHBECTULIMOHHBIX
(OHIOB IO YNPaBICHUEM POCCHUICKHX YNPABISIOMINX KOMIIAHWI) B OTHOLIGHWM TaKWX LEHHBIX Oymar, B
COOTBETCTBHH C JCUCTBYIOIIUM PABOBBIM PETyJIMPOBAaHUEM U OTPAHUUYCHUSIMH, & UMEHHO:

- MEXXAYHApOAHbIE NHBECTULIMOHHbIE (DOHBI;

- CTPYKTYpPHPOBaHHBIE HOTHI/OOIUTallu

- WHBECTHUIMOHHBIC MMl TAaEBBIX HMHBECTUIMOHHBIX (OHIOB I0Jl YNPAaBJICHUEM POCCHHUCKUX YIPABISIOLINX
KOMITaHUI.

3a mpuoOperenne KimeHTOM yKa3aHHBIX IHeHHBIX Oymar depe3 bpokepa w/mmm AreHTa MOCIETHEMY MOKET
BBITUIAYMBATHCS BO3HATPAKACHHE.

2) baHk mpenocTaBisieT MHAWBUAYaJIbHBIC MHBECTUIMOHHBIC M(MIH) (DHMHAHCOBBIE PEKOMEHAAIMH B OTHOLICHUH
[IEHHBIX OyMmar:

- C KOTOPBIMU OH COBEpILIAeT U (WJIM) MOXKET COBEpILATh CACIKH B KauecTBe bpokepa 1o Mopy4eHHIo JaHHOTO WU
WHBIX CBOMX KJIHMEHTOB, WJIM MOPYYEHHS AJSI COBEPILUEHHUS CHIENIKH C KOTOPBIMH OH B KayecTBE ATEHTa MOXET
nepeniaBaTh SMUTEHTY, M B COOCTBEHHBIX HHTEPECaX WM HHOM Ka4eCTBE, B TOM YUCJIC U B MOMEHT IPEIOCTaBICHUS
PEKOMEHAAINH;

- KOTOPBIMH OH MOJXXET BJIaJIeTh Ha KAKOM-JIOO TIpaBe;

- YMUTEHTOM HJIM OOSI3aHHBIM JIMLIOM T10 KOTOPHIM OH SIBIISIETCS;

- KOTOpBIE SABJISIOTCS 0a30BBIM aKTHBOM MPOM3BOJHOTO (PMHAHCOBOTO MHCTPYMEHTA, IO KOTOpOoMy baHK Moxer
SABJIATHCSI CTOPOHOH JI0TOBOPA;

- B C/IEJIKaX MO KOTOPBIM KOHTpareHTamu KimeHTa OynyT SIBIATHCS Opyrue KIMeHTHl baHka, MM KoTopsie OymayT
COBEpIIAThCA IPH yYaCcTHH APYTUX KIHEeHTOB baHka;

- B C/EJKAaX IO KOTOPHIM KOHTpareHTaMu Knmenra OynyT siBisthes ad¢mmmpoBanHble nuia banka uinm kKoTopsie
OynmyT coBepaThes MpH ydacTuu adGumpoBaHHBIX UL baHKa, B TOM YHCIie ”HOCTPAHHBIX;

- B CJIyJae HCIOJHEHHS PEKOMEHIyeMOH CAETKH, IT0 KOTOPBIM CliesIka OyAeT coBeplleHa Ipu ydacTun baHka;

- YMUTEHTOM MJIM 00SI3aHHBIM JIUIIOM, TI0 KOTOPBIM MOJKET SIBJISITHCS FOPUAMYECKOE JIULIO, B TOM YHCJIe HHOCTPAHHOE,
ad¢uupoBanHoe ¢ bankowm;

- Ipu NpuoOpeTeHHH KOTOPBIX crelika Oyler coBepuiaThCsi uyepe3 bpokepa wiau AreHTa Mo IHOKyIKe, OOMEHY H
NpoJiayke NMHBECTHLIMOHHBIX M1aeB, a YUET NpaB B AaJbHEHIIEM MOXKET OCYLIECTBISAThCA B Jleno3urapui.

3) baHk MOXeT NPeJOCTaBIATh WHIMBHIYyaJbHbIE HMHBECTHULIMOHHBbIC W(WIM) (UHAHCOBBIE PEKOMEHAAIMH B
OTHOIIICHUN MHBIX JIOTOBOPOB (B TOM YHCIIE JOTOBOPOB WHBECTHIIMOHHOTO CTPAaXOBaHWUS), AEHCTBYS Kak ATEHT U
MOJTy4asi BO3HArpakACHHE B paMKaxX areHTCKOTO I0TOBOpA.

4) baHk noJTy4aeT WM MOJKET TOJTy4aTh BO3HAIPAXKICHUE OT MHBIX KOMIIAHUH M OPTaHNU3aIMH IPH NPEUIOKEeHNHT UX
(hPMHAHCOBBIX YCITYT WM (UHAHCOBBIX MPOAYKTOB.

Yka3aHHbBIE OOCTOSATENBCTBA SIBISIOTCS HMCTOYHMKAMHM BO3MOXKHOTO KOH(QUIMKTa mHTepecoB baHnka, omnako bank
OCYLIECTBIISIET ISHCTBHSI, HAITPABJICHHbIE HA PEJ0TBPALIEHUE U HEIOMYLIIEHUE caMoro (akTa KOH(IMKTa HHTEPECOB
Y BO3MOJXKHBIX ITOCJICJICTBUIA, C YUETOM BBICOKHX CTaHIAPTOB KAauecTBA OKAa3bIBAEMBIX YCIYT, a TAKKe COOJIIOJICHHS
YCJIOBUI TMepeuHs Mep, HAaIlpaBIEHHbIX Ha MpPEJOTBpAlleHHe KOH(MIMKTAa HHTEPECOB IPH OCYLIECTBICHUN
npodeccroHabHO AesTeNbHOCTH Ha (PMHAHCOBBIX phIHKaxX. [Ipu npeasioxkeHnn GUHAHCOBBIX YCIIYT M pUHAHCOBBIX
NPOJYKTOB JIPYrUX KOMIIAHMW M OpraHu3auuii baHK pyKOBOJCTBYETCsl CTaHAApTaMU IMPEJIOKEHHs (HMHAHCOBBIX
ycIayr ¥ (DUHAHCOBBIX IPOAYKTOB CaMOPErYJIHPYEMbIX OpraHu3alri, B KOTOPBIX COCTOUT, a TaKXe JIy4IIUMHU
MPaKTHKaMH MPOJIaXKH, IPEI0KEHHS (PMHAHCOBBIX YCIYT U (PMHAHCOBBIX MPOJYKTOB.

HcTounnky KOHGUIMKTa MHTEPECOB TAK)Ke YKa3aHbI B JIEKJIApallM O pUCKax Ha caiite banka B cern MHTepHeT 1O
azgpecy: https://www.alfadirect.ru/o-kompanii/deklaracija-o-riskah, ¢ kotopsiMu o3HakamnuBaercst KiueHt.

11.7.18. KnueHT NOATBEpXIaeT, YTO YBEAOMJEH O Halnuuud y baHka I0TOBOpPOB C TPEeTHHMH JIHMIAMH,
MpeycMaTpUBaIOIINX BBIIIATY BO3HarpaxiaeHus banky B ciyuae coBepmienHus KimeHTOM n/wimm 3a ero cyer
JIEWCTBHH, IPEyCMOTPEHHBIX MHANBUyaIbHBIMI HHBECTUIIMOHHBIMU H(WIIN) (PUHAHCOBBIMHM PEKOMEH/IALIMSIMH.
11.7.19.baHK MOATBEP)KAAET, YTO OH SBJSIETCS NPO(ECCHOHAIBHBIM yYaCTHUKOM PhIHKA [EHHBIX OyMar, siBISIeTCS
4JIeHOM camoperyiupyemor opranuzanuu "HanwonanbHas (QunHaHcoBas accommanusa”’, oO0BEAUHSIONMEH
MHBECTHIMOHHBIX COBETHHKOB, U BKIIIOUEH B €IMHbII PeecTp HHBECTHLIMOHHBIX COBEeTHUKOB banka Poccun. Jlannas
nHdopManus pa3MeliieHa Ha caiite banka B cetu MaTepreT o agpecy https://alfabank.ru/about/legal/

11.7.20.baHK MOATBEP)KAAET, YTO OH HMMEET TMpaBWJIa BHYTPEHHETO KOHTPOJI, KOTOPhIE COOTBETCTBYIOT
JieficTByOIEMY 3aKOHOAaTeNnbeTBY Poccuiickoit deneparu.

11.7.21.baHk NOATBEPXKIAaET, YTO YHOJIHOMOYEHHbIE paboTHUKKM baHka, OKa3bIBaroOLINe yCIyrd MHBECTUIIMOHHOTO
KOHCYJIbTUPOBaHHS B paMKax JIaHHOTO pasnena JloroBopa, o0nasaloT He0OXOJMMOH KBaIM(UKALMEH, a Takxke
MOATBEPXKAET aKKPEAUTALNIO IPOTPaMMbI aBTOKOHCYJIbTHPOBAHHS B ITOPSIJIKE, YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM
Poccuiickoit @enepanum.

11.7.22 . baHk He HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbIE BCJIEICTBHE HHINBUYaIbHONH HHBECTHIIMOHHOM
n(unm) (UHAHCOBOH peKkoMeHAanuu baHka, OCHOBaHHON Ha mpenocTaBieHWM KiMeHTOM HEJOCTOBEPHOM
nHPOPMAIIUH.

11.7.23.KiueHT MMEeT MpaBo IPH MPUHATHH PEIICHHH O COBEPIICHUH CACIOK/ONepalfii ¢ IEHHBIMU OyMaraMu u
MPOU3BOIHBIMH (PMHAHCOBBIMH MHCTPYMEHTAMH HCIIOIb30BaTh MIPEAOCTABICHHYIO €My baHKOM MHIMBHIYyalbHYIO
WHBECTHILMOHHYIO HM(WIM) (PUHAHCOBYIO PEKOMEHJANMIO KaK IMOJHOCTBIO, Tak M yacTuuHO. Ilpm stom, Knment
MOATBEPXKIACT, YTO OH YBEJOMJIEH O TOM, YTO YaCTHYHOE WCIIOIb30BAaHWE WIJIM OTKa3 OT HCIIOJIb30BaHMS
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WHJMBHIYaJIbHOI HMHBECTUIIMOHHOW W(WiIM) (UHAHCOBYIO DPEKOMEHJAIMM MOXET NPHUBECTH K HApYIICHHIO
COOTBETCTBHS MHBECTHLIMOHHOT0 nopTdens Kirenra nuBecTurioHHoMy nipodumo Knnenra.

11.7.24 Kmuenr u bank wuMeroT mnpaBo B JIF0O0OOH MOMEHT OTKa3aThCsl OT YCIYTH WHBECTHLIMOHHOIO
KOHCYJIbTUPOBAHMUs, HAalpaBUB COOTBETCTBYIOIIEE MUCbMEHHOE YBEIOMIIEHHE O MPEKpallleHNH OKa3aHUsl YCIYTH 110
UHBECTUI[HOHHOMY KOHCYJbTHpOBaHMIO. [Ipu 3ToM, BbaHK Ipekpamaer oka3aHHe YCIYyTd IO HHBECTHLIMOHHOMY
KOHCYJIbTUPOBAHUIO C MOMEHTa HanpaBieHus KiMeHTy yka3aHHOTO YBEOMIICHHs, a B ClIydae HallpaBJICHHUs TaKOTO
yBenomwiieHus: KimeHToM — ¢ MOMEHTa MOIydeHHs yBeAoMIIeHUs! baHkoM.

11.7.25.KnneHT 0043aH CBOEBpEMEHHO YBEIOMIIATh baHK 00 m3MeHeHn: HH(popMaIum, Ha 0OCHOBe KoTopoi Kinenty
OBLT IPHUCBOCH MHBECTUIIMOHHEIH MPOQIIE.

11.7.26.KnmmeHT 00s3aH CaMOCTOSTETHHO IPHHUMATh WHBECTHUIIMOHHBIC DPEIICHWS, HE IMPOBOIUTH KaKHUX-JIHOO
orepanyii ¥ HE 3aKII0YaTh KaKUX-JIHOO CIETOK C MCIIOIb30BaHHEM PEKOMEHIALMH, MHpOpMAnuu W MaTepHaloB,
npespocraBieHHbIX baHkoM, B ciydae, ecau KimMeHTy He NMOHSATHO conepKaHHe Takoil nHpopMmauuu u (Min)
MaTepuaoB JIMOO0 MPaBOBbIE WIK (PMHAHCOBBIE MTOCIEACTBUS TaKMX ONEpaluil Win cliesoK. baHk oka3biBaeT yciyru
10 WHBECTHIIMOHHOMY KOHCYJIFTUPOBAaHHIO B OTHOICHUH (PMHAHCOBBIX HHCTPYMEHTOB, KOTOPBIE HE 3aCTPaxOBaHbI
TOCyJapCTBOM U HE SBISIIOTCS OaHKOBCKHMM BKJIAJOM. Takue HHCTPYMEHTBI HE TapaHTUPYIOT BO3BPATHOCTh
BJIIOKEHHBIX CPEACTB WM Kakoi-mOo poxomHocTH. [Ipomnible mHoka3aTend HE TrapaHTUPYIOT KakKoro-iubo
pe3yabTarta B Oy ymiem.

11.7.27 Knuent n bank goroBopmiiich U MpU3HAIOT, YTO MIPOBEICHNUE PA3IMIHBIX MEPONPHUATHIT 00IIETro Xapakrepa,
Ha KOTOPBIX TIPENOCTaBIsAeTCS HMH(POpPMAIMs OOIIETro XapakTepa O pBIHKE [EHHBIX OyMar, (HHAHCOBBIX
MHCTPYMEHTAaX, BO3MOKHBIX TCHICHIHMAX Ha (DMHAHCOBBIX PBIHKAaX, MCTOPWUYECKas CIIPaBKa, a TAKXKE pacChUIKa
MH()OPMAIMOHHO-aHATUTHIECKUX MEPONPHUIATHA WM 0030pOB, COAEPKALIMX MHEHHE O TEKyIied win Oynymiei
CTOMMOCTH LIEHHBIX Oymar W (WiM) LI€HEe HPOW3BOJHBIX (PMHAHCOBBIX MHCTPYMEHTOB, a TAKXKE IPEAOCTaBICHHE
KakoW-1mbo MH(pOpPMAIMM B paMKax HMHBIX JOTOBOPOB ¢ KimeHTOM, He BXOIAT B MpPEAMET HACTOSILETO paszeia
JloroBopa M He SBIAIOTCSA OKa3aHMEM YCIYyTH 10 HMHBECTHIIMOHHOMY KOHCYJIbTHpPOBaHHIO. B xozxe Taxoit
JiedaTeNIbHOCTH baHk He OCyIecTBIIAeT aHaIu3 HHBECTUIMOHHOTO npoduist KiueHTa u npeocTaBisieT JUIIb 00YI0
nHpopManuio, He SBISIONIYIOCS UHIMBHIYaIbHOI HHBECTHLIMOHHOW PEKOMEH IalIueit.

11.7.28.B cnydae npemocTaBiieHHs] YCIYT'H WHBECTHIIMOHHOTO KOHCYJITHPOBAHHS ITOCPEICTBOM aKKPEIUTOBAHHOMN
MpOTpaMMbl aBTOKOHCYJIBTHPOBaHUSA, baHK OKa3pIBaeT MaHHYI YCIYT'y B OTHOUICHHH OTPAHHYEHHOI'O TEpeyHs
LEHHBIX OyMar u c/eJIoK ¢ (PUHAHCOBBIMH MHCTPYMEHTaMH.

11.8.ITopsinok coBepLieHUs] ABTOILIATEXKA:

11.8.1.B cmyuae cozmanms Kimenrom 3asBreHus Ha ABromtatexk B MHTepHer banke «Amnbda-Kmmk» wmm
TIOCPE/ICTBOM YCIIyTH «Alb(ha-Moobaiim», ABTOIIIaTeX OCYIIECTBISETCS Ha yCTaHOBIEHHBIX KineHToM ycnoBusx 6e3
npeaBapuTeapHOro 3anpoca bankom nmonreepkaenus Kinenra o He0OX0MMOCTH MEPEBOA ACHEKHBIX CPEJICTB.
[Nocne nomyuennst bankom nHpopMarmu ot Ilnarexnol cucteMsl mim ot OpraHu3aHu-NoNydYaTeNs ¢ ACTaSIMA
MperonaraeMoro ABTOIIATEXa, B CIydasX M MOPAAKE, KOTOPBIE YCTaHOBIIEHBI foroBopaMu banka ¢ ITnarexHoi
cucreMoii n/unu OpraHu3alusMu-NoiaydaTessiMu, baHk ocyiecTBisieT JedcTBYs, npeaycMoTpenHsle 1. 11.8.2. nim
11.8.3. JloroBopa.

11.8.2.11pu Hann4uu JeHEKHBIX cpecTB Ha CyeTe B CyMMe, JOCTATOYHOM JUIsl OCYIECTBIICHUsI ABTOIUIaTeka, baHk
1o pacropsbkenuto Kimenra Gopmupyer miatexHblil JOKYMEHT, HEOOXOIMMBIH JUIsS OCYIIECTBIICHUS! OIEpalMHU MO
CIHCaHUIO NEHEXHBIX cpeactB co Cuera KnmeHTta B cooTBeTcTBHMHU ¢ 1. 3.6. [loroBopa, M Ha €ro OCHOBaHHMHU
OCYIIECTBIISIET TIEPEBOJL ICHEKHBIX CPEICTB.

11.8.3.Ilpu OTCYTCTBMM/HEOCTATOYHOCTH JEHEXHBIX cpeacTB Ha Cuere U1 OCYIIECTBICHUS ABTOIUIATEXA,
cnncanne bankom co Cuera He ocymectisiercs. bank He mHbopMupyeT KilneHTa 0 TOM, 9TO HEPEBO HE MOXKET
OBITH BBITIOJIHEH BBU/Ly HEJJOCTATOYHOCTH CPEACTB Ha cyere KineHTa.

11.8.4.bank wMmeeT mpaBO YCTAHOBUTH, M3MEHHTb W OTMEHHUTh MAaKCHMaJbHbIE M MHHHMAaJbHBIE pa3Mephl
Asromutarexa. Hdopmaius o 1eHCTBYIONIMX MaKCUMAaJIbHBIX 1 MUHUMAJIbHBIX pa3zMepax ABTOIIIATEXA COACPIKUTCS
B pazaene «CrnpaBka» Ha WEB-ctpanunax click.alfabank.ru, online.alfabank.ru B cern aTepHeT.

ABromarexw, coBepiieHHbIe KiueHnToMm ¢ ucnonb3oBanrneM OTHOPAa30BOTO HApoiisi, CUUTAIOTCS COBEPIICHHBIMU
KnuenTtom ¢ ucnionszoBanuem IIpocToit 3eKTpOHHON MOAHUCH.

11.9.MMopsiaok npeaocTaBjieHUs U UCNoJIb30BaHusi UHTEepHeT-KaHa a

11.9.1.Bepudukauust u Ayrentudukanus KinueHTa npu HCHonb30BaHWM VHTEpHET-KaHalla OCYIIECTBISIETCS B
Hopsiike, IPeAyCMOTPEHHOM pazaenoM 4 Jlorosopa.

11.9.2.ITocpenctBom MHTepHeT-kaHama KIiMeHT, NpyM HaMM4YMM TEXHUYECKOW BO3MOXKHOCTH, MOXXET O(OPMHUTH
omnpeneneHHble baHKOM OIEKTpOHHBIE JOKYMEHTBI M MOANUcCaTh UX IIpocTol 3NEKTPOHHON NOANUCHIO B
cootBeTcTBHH C [Ipunoxenuem Ne 12 k JloroBopy mim coBepIIaTh MHBIE ISHCTBHS, IIPEyCMOTPEHHBIE J]oroBopoM.
IIpouecc noanucanusa Knuenrom DnekTpoHHBIX JOKyMEHTOB B IHTepHeT-KkaHane onpeaeneH 1. 5.9. [Ipunoxenns Ne
12 x Jlorosopy.

11.9.3.TlocpenctBom UurepreT-kanana (1o ampecy online.alfabank.ru/anketa.alfabank.ru) Kimienr mosxet opopmuts
1 TIOATINCATh DJIEKTPOHHBIE TOKYMEHTHI [IpocToi 37IeKTPOHHOH MOMICHIO, B CIEAYIONINX IEJIIX:

- IUIs 3aKITioueHns JJoroBopa morpeObnTenpCcKOro KpeauTa Ha OIuIaTy ToBapa,

- i 3akiouenus JJorosopa Kpeaura HanuuHbIMY;

- i 3akmouenus J{lorosopa Beinaun KpenutHoi kapThi,
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- JuIsl 3aKimodeHus JlononHuTenbHOro corianieHus K Jlorosopy Bbiaun KpennTHOH KapThl € 1IENBIO YBEITHYCHUS
JUMHTA KPESAUTOBAHUS (MIPH HATMYHUA TPSAIOKeHNS baHka 00 YBEIMYCHHUU IMMUTA KPSTUTOBAHIS);

- Juis 3akitoueHust JlomonHuTenbHOro cornanieHust k Jlorosopy BblmauM KpeanTHOHM KapThl Ui COBEpIICHHS
onepanuu «BHenHuil nepeBony;

- ISl 3aKJTtoueHus JloroBopa noTpeduTenbekoro KpeauTa Ha peuHaHCHPOBaHKE 33 J0JDKEHHOCTH;

- JUIsl 3aKJtoueHus JloroBopa aBTOKpeAMTOBAHHUS;

- JUTA BBIITYCKA PacyeTHOH KapThl (TOJIBKO Ha CBOE UMS);

- U1 opOpMIICHHST JOKYMEHTOB B IeJIsIX moirydeHns Kimenrom yeayru banka o opraHm3anuy CTpaxoBaHUS )KA3HA
u 310poBbs Kimenrta B OOO «AnbhaCrpaxoBanue-Ku3Hp» 1o KoJIeKTHBHOMY JOTOBOPY AOOPOBOIBHOTO
CTpaxOBaHMS KXU3HH U 3/I0POBB JiepKaTeIel KpeOUTHBIX KapT baHkay;

- U penocTaBineHns KimenroM nHQOpMAaIIUK U CBEISHHUH B IENX MpUHATHI baHkoM pemeHns (TI0I0XATEFHOTO
W OTPHULATENHEHOT0) O KPEAUTOBAHUH 3aEMILUKOB — FOPUINUESCKHX JIUI] WIIN HHAWBUYaJIbHBIX TPEAIIpUHUMATEICH
M0 KPEAUTHBIM C/IeNKaM, rie KimeHT BhIcTynaeT B KauecTBe MOTEHIHANBHOTO 1) mopy4nTess, 2) 3aJ0roaTess Wik
3) CBSI3aHHOTO C 3aeMILMKOM (MTOPYUYUTENEM, 3aI0ToAaTeNeM) JIuiia, TM00 B KauecTBe 4) MpoJaBla HEIBUKUMOCTH,
TUTAHUPYEMOIT K MMOKYIKE FOPUAMICCKIMU JTUIIAMU WIH HHIUBHUYaIbHBIMH PEAMPUHAMATEISIMU 32 CYET KPEAUTHBIX
cpeacTs baHka,

- JUTS 3aKJIFOYEHUS! IOTOBOpa MOpYy4YHTeNbeTBA Mexy KinrenTom u baHkoM, B Lensix nmpeaocTaBieHus oOecrieueHus
M0 KPEIOUTHOW CHENKEe C 3aeMIUKOM — FOPUAWYECKHM JIUIIOM WM WHAWBHIYAIBHBIM TpEATPHHUMATENIEM, TIC
KiueHT BBICTYIIaeT B KadecTBE NOPYIHTEINS (co cTOpoHB! barka moanuceiBaercst [IpocToit 3JeKTpOHHON TTOAIUCHIO);
- U4 3aKITtoueHus JloroBopa cuera 3cKpoy.

11.9.4.ITocpenctBom HHTepHeT-KaHama (mo ampecy anketa.alfabank.ru) KimeHT MokeT Takke OQOpMHTH H
nofnucath [IpocToit 3EKTPOHHOM MOANICHIO CIEAYIONTNe DICKTPOHHBIC JOKYMEHTHI:

- TIOpYYCHHE HAa TEPEeBOJ JICHEXHBIX cpencTB co Cuera KimeHTa ¢ Lenpl0 OIUTATBI CTPaxOBOH MpPEeMHUH IO
3aKJIFOYEHHBIM/3aKII09aeMbIM KITHEHTOM JJOroBOpaM CTpaxoBaHHSL;

- IOpYYEHUE Ha MIEPeBOJI IEHEKHBIX cpeAcTB co Cuera KireHTa 11 OIUIATHI IO JOTOBOPY O NMPEJOCTaBICHUH YCIYTH
«KpenuTHblil moMouTHUKY, 3akimoueHHoMy Kinnentom ¢ OO0 «KocMoBuzakom»,

- IOpy4YeHHE Ha NEepeBOJ ACHEKHBIX cpeacTB co Cuera KimeHTa C 1iepl0 OIJIaThl TOBapoB, padOT, YCIyT,
nproOperaeMbIx KIHeHTOM 3a cueT KpeAUTHBIX CPEICTB, MPEAOCTaBICHHBIX baHKOM;

- MOpYYCHUEC Ha NOKYNKY-IIPOAAXY I/IHOCTpaHHOﬁ BaJIIOTBI U NEPEBOJ ACHECKHBIX CPECACTB IPU OCYHICCTBICHUU
BCTPEYHOHN KOHBEPTAIMH B IIEIISIX IpeAocTaBleHus KIMeHTy yeayT CTpaXoBBIX KOMIIAHUN — mapTHepoB banka;

- crpaBKy 00 WHBECTHUIIMOHHOM MpPOQHIC B paMKaX YCIYI'H WHBECTHIIMOHHOTO KOHCYJIBTUPOBAHHA, WIH (OPMY
0TKa3a OT MPOXOKICHUS HHBECTUIIMOHHOTO MTPOQIINPOBAHHS,

- TIOpy4YeHHe Ha TEepeBOJ JECHEXKHBIX cpencTB co Cuera KimeHTa B MONB3y TPETHETO JHIA B OIDIATY YCIYT IO
JIOTOBOpaM Ha OKa3aHHE IOPUINYECKON TOMOIIH, HHPOPMAIIMOHHON M CIIPABOYHON TIOICPIKKH;

- TIPUXOJHBIA KAaCCOBBIM OpJAep NpU BHECEHWH HAIMYHBIX JEHEKHBIX CpeAcTB B OTaeneHun baHka, pacxoIHBIH
KaCCOBBII OpZiep NPH CHATHH HAJIMYHBIX JICHEKHBIX cpeacTB B OTnenennu banka;

- IOpyYEHHUE Ha COBEPILIEHHE CIIEJIKU TIOKYIKH / MPOJaKK LIEHHBIX OyMar B paMkax PerjameHnra okazaHMs yCIyr Ha
(hMHAHCOBBIX PHIHKAX, pa3MEIIEHHOT0 B ceTH MHTepHeT o aapecy: https://www.alfadirect.ru/about/documents, B Tom
YHCIle, €CIM TPEIBAPUTENLHBIA MPOEKT JAHHOrO MopydeHust Obl1 copmupoBan baHkoM 10 pacnopsKeHUIO
Kinenra;

- ankety Knmenra nim ankerty-corinacue Kimmenra, wim coritacue KimeHTa, KOTOpbIe MOTYT COIEp KaTh HHPOPMAIIHIO
o Kimenrte w/nnm ero coriacue Ha 00pabOTKy IEepCOHANBHBIX TaHHBIX W/WIK corjacue KimeHTa Ha MmoydeHHe
Bankom kpemuTHOTO OTYeTa M3 BIOpO KpeAUTHBIX HCTOPHIA ¢ HH(pOpMAaNueH, BXOIAIEH B COCTAaB KPEIUTHOH HCTOPHUH,
B IEJSIX NMpHHATUS baHkoM perneHus (MONOKHUTENFHOTO WU OTPHIATENFHOT0) O KPEIUTOBAHUH 3aCMIIHKOB —
IOPUIUYECKUX JIUI WK WHINBUIYaJbHBIX TPEATIPHHAMATENICH 0 KPEIUTHBIM cIenkaM, rae KineHT BeIcTymaeT B
KauyecTBe MOTEHIHUAJIBHOro 1) mopydmTens, 2) 3ajorojaTeis WM 3) CBA3aHHOTO C 3a€MINUKOM (IIOpy4HTENeM,
3ajorojareneM) Juia, oo 4) mpogaBna HEABMKMMOCTH, IIAHUPYEMOH K MOKYNKE IOPUIMYECKIMH JTULIAMH HIIH
WHAWBUAYAJTBbHBIMU MPEANPUHUMATEIIAMU 3a CYET KPCAUTHBIX CPEJICTB BaHKa;

- JIOTOBOP TOPYYHUTENBCTBA, 00ECIICUNBAIOIINI UCIIOIHEHHE 00S3aTEIBCTB 10 KPEAUTHOMY JOTOBOPY 3a€MIIIUKOM —
IOPUINYCCKUM JIMIIOM WJIN MHAWBHUAYAJIbHBIM MPECATTPUHUMATECIIEM

- aHKeTy-3asBJICHHE Ha MPEJOCTaBICHHE KPEAMTHOrO IMPOJYKTa, KOTOpas MOXET COlep)KaThb B TOM HHCIIE
nHdopmanmio o Kimenre, ero coriacue Ha 00paboTKy NMepcOHaJIBHBIX JaHHBIX, cornacue Kinmenra Ha moiydeHue
BankoM kpeautHOro oTueTa U3 bropo KpeANTHBIX HCTOPHH ¢ MH(pOPMAIHMEH, BXOAAIIEH B COCTaB KPEIUTHON HCTOPHH,
WHBIE coryiacus U 3asBieHust KimenTa, B nensx npunsatus bankoM pemenust (1og0XKUTeIbHOTO WM OTPULIATEIFHOTO0)
0 npezocTaBieHnU KITMEeHTY KpeAMTHOTO NPOJIYKTa;

- 3asiBJIeHHE 00 y4acTHH B TOCYIapCTBEHHOM IpOrpaMMe JIbTOTHOTO aBTOKPEIUTOBAHMS.

11.9.5.1HTEpHET-KaHAT MOKET MIPUMEHATHCS KaK IIPU CAMOCTOSITEIBHOM UCIIOIb30BaHuu Kitmentom cetu MHTEpHET
JUTS TIOATIMCAHKS U HallpaBJieHUsA B bauk DnekTpoHHBIX T0KyMeHTOB (BHe Otaenenus banka), Tak v ipu oOpamieHnn
Kimenta B Otnenenue banka win npu oOpameHny oCPeICTBOM yCIyTu «Anbda-Mooaim.

11.9.6.ITocpeactBom HMurepHeT-kanana (mo azapecy anketa.alfabank.ru) ¢usuueckoe amMmo MokeT O()OPMHUTH,
noanucath [IpocToil 3JIEKTPOHHONW NOANMCHI0 M TPEAOCTaBUTh B BaHK MOATBEpX IEHHUE O MPUCOEAUHEHUU K
JoroBopy (TONBKO NpH HAJIWYMK OTACIHHOTO COTJIANICHHS OO 3JIEKTPOHHOM JOKYMEHTOOOOPOTE, 3aKIFOYEHHOTO
MeX 1y HUM 1 baHkoM).

95



11.9.7. llocpencreom UnTepHeT-KaHana (mo agpecy consumer-operations.alfabank.ru) Kimnent mosxer:

- ocymecTBUTh AkTuBanuio KapTsl, BeimyiieHHoN Ha ums Knnenra;

- Ha3HauuTh [1TMH Kaptel, Beinyniennoit Ha uma Knuenra.

11.9.8.IlocpenctBom MuTepHeT-Kanana (o aapecy anketa.alfabank.ru) Kimuent mosxer:

- monny4aTh oT baHka yBenoMieHus, npeaycMoTpeHHsle 4. 2.8-1 ct. 7 @enepanbHoro 3akoHa ot 21.12.2013 Ne 353-
@3 «O noTpeOUTENBECKOM KpeauTe (3aime)y.

11.10.ITopsaaoK MOAKIIOUEHHS, OTKJIOUYEHHs U Ncnoib30Banna Onunu «becmiiaTHble mepeBoabD)
11.10.1.0mmms «becrutaTHbIe IEPEBOAB» AOCTYIHA TONBKO I KIIMEeHTOB, 00CIyXKHBAIOIINXCS B Y HUBEpCAIBHON
nuHelke kapt 6e3 opopmitenus [lakera yenyr «Alfa Onlyy. Ecin o6cnyskuBanne KiteHTa 0CYyIIECTBIAETCS HA HHBIX
ycHoBUsIX, To s moakmroueHnss Ommun «becrutatHeie nepeBoap» KimeHTy m0 ee MOAKIOUEHHs HEOOXOAMMO
nepeiTi Ha 00CITy>KUBaHue 110 Taprdam YHUBepCaNsHOM THHEHKH KapT 6e3 opopmirerus [Takera yeryr «Alfa Onlyy.
Onuus «becrnaTHbie IEpeBOIBI» MOKIIOYACTCS M OTKIoYaeTcst KinueHTom:

- npu obpamennu B Otnenenne banka;

- npu obpamenuu B TenedonHslid neHTp «Anbdha-KoHcyapranTy;

- mocpenctBoM HHrtepHer banka «Anbga-Kmuk» (mogkmiodenue noctymnHo, ecian KimeHT oOCimyXKuBaeTcsi IO
tapudam YHUBepcaTIbHOM TuHelKH KapT 6e3 opopmienus [lakera yeayr «Alfa Onlyy);

- B MoOunbHOM mnpuiioxeHun «Anbdha-Mobaiin» (MoAKIIOUeHHe TOCTYMHO, eciau KimeHT oOciyXuBaeTcs IO
tapudam YHUBepcanbpHON TuHEHKH KapT 0e3 odopmiuenus [akera yenyr «Alfa Onlyy).

11.10.2.Cronmocts npenoctasneHus Ommmn «becruratHbie IepeBob» yeraHaBimuBaeTcs Tapudamu banka.
11.10.3.ITepevyeHp BHIOOB HEpeBOAOB, KomuccHus baHka 3a koTopble BXoAuT B cTomMocTh Onmumu «becmmatHble
nepeBoAbl», ycraHaBiauBaercs Tapupamm. Kpome Toro, o3makomutbesi ¢ HuM KimeHT moxxer B MoOuiabHOM
npmwioxkeHnu «Anbda-Mobaitn», B WatepHer banke «Anpda-Kmmky», mpu oOpamennn B TenedoHHBIH IEHTp
«Anpda-Koncymnerant», B Otaenennu banka, a Takoke Ha caiite banka.

11.10.4.bank BnpaBe U3MEHUTH YCIIOBHUS NpegocTaBieHus Onunu «becruiaTHeIe IepeBoIb», B TOM YUCIE, B 4aCTH
NepevHs BUAOB MepeBOI0B, KoMuccHs baHka 3a KoTopble BXOAUT B cToMMOCTh Onimu «becriaTHbie IepeBob», C
yBenomiieHneM KireHTa 06 3ToM nmyTeM pas3MmenieHus Ha caiite banka HoBoit penakunu Tapudos, a Taxke
undopmanun 06 stom B Uuteprer banke «Anbda-Knuk», B MoOmisHOM npuitoxeHnn «Anbda-Mobaitm» u/mim Ha
caiire banka.

11.11.1Topsa0oK mpenocTaBaeHusI M HCNOJIb30BaHus «Web-viewy

11.11.1. Bepuduxanus u Ayrearudukanus Kiuenra npu ucrmons3oBanud « Web-viewy OCyIIeCTBIIICTCS B MOPSIKE,
IpeTyCMOTPEHHOM pazaenoM 4 Jlorosopa.

11.11.2.1lepeuens KapT, mo KOTOPHIM JOCTYITHBI ONEpalid M IeHCTBHA, yKka3aHHbIe B 1. 11.11.3. JloroBopa, npu
obpamennn k «Web-view», onpenernsiercss baHkoM B 3aBHCHMOCTH OT KaHajla, Yepe3 KOTOPBIH OCYIIECTBISIETCS
nepexo kK uarepdeiicy « Web-viewy.

11.11.3.TTocpencreom «Web-view» KimneHT, npu HalMuuM TEXHUYECKOW BO3MOXHOCTH, BIIpaBe COBEpILIATh
yKa3aHHbBIE B HACTOSIIIEM ITyHKTE OTepanuy U IeiCTBHS, IepeueHb onepanuii onpeaensercss baHkoMm B 3aBHCHMOCTH
OT KaHaJia, Yepe3 KOTOPhIH OCYIIECTBIIAETCS Mepexo K uatepdeiicy « Web-viewy:

- Ha3HauuTh [IMH Kaptel, BeimynieHHoit Ha uMs KineHra;

- ocymectBnats cMeny [TMH KapTsl, BeimymmenHoi Ha ums Kinenra;

- BBIOpaTh CIOCO0 JOCTaBKH pacyeTHOH KapThl Ha uMs Kinenra;

- mony4arb uHGpopManuio o6 omepamuax no Cuery KapTbl ¢ HCHOJb30BaHMEM KapTel (10 IATH MOCIIEAHUM
orIepanusiM);

- COBEpIIATH NEPEBOJI JICHE)XKHBIX CPEJICTB B paMKax yciyru «llepeBos ¢ KapThl Ha KapTy»;

- coBepmath JleHexHbIN mepeBon depe3 «Web-view» B monb3y OpraHusanuu-TioyTydartens B Ipefenax ocTaTKa
mumuta CueTa KapThl;

- COBEpIIATh IIEPEBO/I JCHEKHBIX CPEJCTB C HCHONIB30BaHUEM CHCTEMBI OBICTPBIX IUIaTeKeH i CHCTEMBI IIIaTeXeH
u iepeBogoB Coepbanka (B mopsake, npexycmorpenHoM Ipunoxxenuem Nel9 k Jlorosopy);

- 3aIIPOCHUThH PEKBU3HUTHI aKTUBUPOBAaHHOW KapTsl, BEITyIIeHHOH Ha CBOE UM (B MOPAIKE, IPEAYCMOTPEHHOM II. 2.25.
Ipunoxenns Ne 4 k JloroBopy);

- OCYIIECTBJIATH OJOKHPOBKY/pa30iokupoBky KapTel, mpm sToM, ecom k Kapre, mo KoTOpol ocCyIIecTBIseTCS
OoKMpOBKa/pa30IOKMPOBKA, OBUIM CO3MaHbI (BBITyIIeHB) KapTodHble TOKEHBI, TO OJOKHPOBKa/pa30I0KHPOBKa
Takux KapTOUHBIX TOKEHOB OCYIIECTBISIETCS B HOpPAIKE, HperycMOTpeHHOM paznenoMm 18 Ilpunoxenns Ne 4 x
Horosopy;

- noxryuuTs Beimucky no Kapre;

- MHUIIMUPOBATh co3/1aHue (BBIMYCK) U nobaBnenue Kaprounoro TokeHa k Kapre, Boinmymiennoi Ha umst Kimenra, B
[TnaTesxHoM MoOOWIBHOM cepBuce. KapTouHbIi TOKeH cumTaeTcs co3iaHHBIM (BbIMyIIeHHBIM) Kimenrom, ecim
otnpasyieHHbIH bankom O1HOPa30BbIH TapoIk coBManaeT ¢ BBeAeHHBIM KinenTom O1HOpa30BbIM MaposieM U BpeMs
€ro BBOJa HE HCTEKIIO;

- IOJYYHUTh HH(POPMAILIHIO 110 YCIOBHAM, IpeaycMoTpeHHbIM TIporpammoii nosimsHOCTH AO «AJIBOA-BAHKY s
(hU3MUECKUX JINIL, SIBISTFOIIMXCS Iep KaTes MU 0aHKOBCKHX KapT ¢ peBepcuBHBIM CashBack/ «I{udpoBsix kapty;

- TIOJTyIHUTh NH(OOPMALIUIO O PACCUNTAHHBIX, HAUNCIICHHBIX, CIIUCAHHBIX, AHHYINPOBAHHBIX OOHYCHBIX €INHHIAX HA
O6onycHOM cuete B pamkax [Iporpammsbl sosutbHOCTH AO «AJIb@A-BAHK» nns pusmdeckux I, sBISIONAXCS
JepKaTesiMu 0aHKOBCKHX KapT ¢ peBepcuBHBIM CashBack/ «[{udpoBeIx kapTy;
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- MoJaTh PAaCMOpsDKCHHE HA II0JIydeHUE BBHIUIATHI B OOMEH Ha OOHYCHBIC €IMHMIBI, HAYHCIICHHBIE B paMKax
Iporpammsl noseHOCTH AO «AJIB®A-BAHKY 111 hmznueckux ui, SBISIOMNXCS AepKaTesiMi OaHKOBCKHUX KapT
¢ pesepcuBHbIM CashBack/ «L{udpoBbix kapT»;

- ucnonb3oBaTh Yat B «Web-Viewy, TocTynmHOM B pe3yibTaTe mepexofa co CTpaHuipl caita https://Ik.x5card.ru, ams
COBepILIeHHs onepanui, ykazaHHbsix B [Ipunoxenun Ne 13 k Jlorosopy.

11.11.4.TTopsnok coBepuieHus JleHesxkHoro nepesona uepes « Web-view»:

Kiuent Ha MobunsHOM ycTpoiicTBe dopmupyet 3asBienne «Web-view» u Hanpasiser ero B bank. B 3asBienun
«Web-view» KimeHT ykaszpiBaeT: CaeT KapThl, ¢ KOTOpOro OyZIeT Mpou3BeIeH nepeBol; HanMeHoBanue w/mmm MHH
Opraan3annu-mosrydaTeNs /PeKBU3UTHl TMoNydaTredss W OaHKa MHodydarens (TpH TepeBoje B Ipyroil OaHK 1o
PEKBH3HTaM, NPEJOCTABICHHBIM KiMeHTOM); cyMMy HepeBoja; AOTOIHUTENbHBIE PEKBU3NUTHI IS OCYIIECTBICHUS
Jenexnoro nmepeozaa gepe3 « Web-viewy.

bank Ha ocHOBaHMM nosydeHHOro oT KimenTa 3asnenus «Web-view»:

- OCYIIECTBIISICT MPOBEPKY JOCTATOYHOCTH JICHEKHBIX CPEACTB Ha yKa3zaHHOM B 3asBieHun «Web-view» Cuere
KapThl;

- pe3epBUPYET JCHEkKHBIC CPEACTBA Ha yka3aHHOM CueTe KapThl B COOTBETCTBUU C CYyMMOIl NepeBoja, YKa3aHHOU
Kauenrom B 3aasienun «Web-viewy;

- (hopMHpYeT 3IEKTPOHHBIN 3aIIPOC U HalpaBJsieT ero B [1naTtexxHyto cucremy:

- B CIIy4ae MOJIy4eHHsI MOATBEPXKICHUS 00 yCIeNHOH 00paboTKe 37IEKTPOHHOTO 3ampoca oT [lnaTeskHoil cucTeMsl
Bank ¢opmupyeT mnaTexHbIH JOKyMEHT W Ha €0 OCHOBAaHHH OCYILIECTBIIAET MEPEBOA JACHEKHBIX CPEACTB Ha CUET
[TnaTexxHO#M cHCTEeMBI A MOCIEAYIOIETO0 NEePEeBOa JICHEKHBIX CPEACTB B MOJab3y OpraHm3alyu-TOIydaTess;
6ankoBckre pekBu3nThHI [naTexHol cuctemMsl onpenensioTcs bankoM B cooTBeTcTBHHM ¢ 1oroBopoM ¢ [lnmaTexHoi
CHCTEMOH,

- B CIIyJae OTpHIATEIbHOTO O0TBeTa [1naTeskHOM cCHcTeMbI ITepeBo/] JCHSKHBIX CPENICTB ¢ yKazaHHOTo CueTa KapThl
HE OCYIIIECTBIISIETCS, pe3epBUPOBAHNE ACHEKHBIX CPEACTB OTMEHSETCSI.

11.11.4.1.Ecniu Knuentom BwiOpan IlepeBon mo QR-komy, OH CKaHHUpPYeT C MOMOIIBI0 Kamepbl MOOHIBLHOTO
YCTPOWCTBA WJIM 3arpyskaeT u3 namsatu MoOmisHOro yerpoiictBa QR-kom, KOTopslii pacmo3Haercs B « Web-viewy; B
pesynbrate pacrmo3HaBaHus —Qopmupyercs 3asBienue «\Web-view», B KOTOpOM B TEKCTOBOM (opmare
ABTOMATHYECKH YKa3bIBaIOTCS 3aKoJupoBaHHBIE B (QQR-Koie M pacro3HaHHbIE PEKBU3UTHI IS OCYIECTBICHUA
Henexunoro mepeBoaa uepe3 «Web-viewy. KineHT T0KeH OCYIIECTBUTH POBEPKY BCEX PEKBU3UTOB B 3asBICHUH
«Web-viewy, nocne dyero HanpasisieT ero B bank. [leHexHbIi nepeBos yepes «Web-viewy ucronHseTcs B opske,
ycranoneHHoM 1.11.11.4. JloroBopa. B 3aBucmMocTH OT BHIa JAeHEKHOro mepeBoma KimeHTy MoxeT OBITh
IpeocTaBlIeHa BO3MOXKHOCTh BPYYHYIO H3MEHNUTh ABTOMaTHYECKH YKa3aHHbIE B 3asiBIeHIH «Web-view» peKBU3HTHI,
KOTOpBIE OBLTH 3aKOAUPOBaHEl B QR-KkoJe, /MM B JOIOJTHEHHE K aBTOMAaTHYESCKH YKa3aHHBIM B 3asBienuu «\Web-
VieW» peKBH3UTaM, KOTOPBIC ObLIH 3aKOAUPOBaHbl B QR-Kko1e, BpYyUHYIO yKa3aTh JIOMONHUTEIbHBIC PEKBU3UTHI IS
ocymiecTiieHus Jlenexnoro nepesoja yepes «\Web-viewy.

11.12.IMopsiaok npegocrasiienust U ucnoab3oBanusi [0 «Alfa ID» u «Alfa ID»

11.12.1.bauk npenocrasisier KineHTy BO3MOXHOCTh Hcnoib3oBath [10 «Alfa ID» mnpu HamuuumM TEeXHHUYECKOM
BO3MOYKHOCTH W INpH yciaoBuu monkitoueHus Kiuenrom MutepHer banka «Aunbga-Kiuk» win yenyru «Aubda-
MobGaiiny». IO «Alfa ID» moctymHo TombKO TpH mepexoe Ha Hero uepe3 pecype Iaptaepa APl wnu banka B cetn
WurepHer npu Haxaruu Ha pecypce [laprHepa APl nmnm banka xHonku «Boiitn mo Alfa ID» (unm uHOH ¢
AQHAJOTUYHBIM COJIEp)KaHUEM) B IIENISX HUCTIOJIL30BaHMA cepBuca «Alfa ID».

Iocpencteom 10 «Alfa ID» KineHT BIipaBe coBepmaTh CIEAYIONINE ONIEPAIUU U ASUCTBU:

- opopmuts Cornacue «Alfa ID»/COIL/;

- moxmucate Cormacue «Alfa ID»/COIL/] ITpocToii 311eKTpOHHOH MOMTHCHIO;

- ucrionb3oBaTh «Alfa ID» B mopsiake 1 Ha yCIIOBUSIX, OIIMCAHHBIX B HACTOSIIEM paszelne Jlorosopa.

[pn odopmnennn Kmuenrom Cornacus «Alfa ID»/COINJ] dopmupyercss cOOTBETCTBYIOMNI DIIEKTPOHHBIN
JIOKyMEHT, KOTOpbIi nognucsiBaercs [Ipocroit anekTponHoi noanuceto Knuenra B coorsercTBuu ¢ [Ipunoxenuem
Ne 12 x lorosopy.

11.12.2. Bauk mnpenocrapisier KinMeHTy BO3MOXHOCTh HCIOJb30BaTh «Alfa ID» B mensx, mpeaycMOTPEHHBIX
Cornacuem «Alfa ID»/COIIA. Ucnons3oBanne Knnentom «Alfa ID» Bo3MOKHO TIpH OJHOBPEMEHHOM BBITTOJTHEHUN
CIEAYIOIINX YCIOBUIL:

- ipu ycnoBuu noaxmodenust Kinuenrom UurepHer banka «Anbga-Kimk» uinm yernyrn «Anbda-Mobaiiny;

- mpu ycioBun npenoctasienust Kinuenrom banky Cornacust «Alfa ID»/COINJ], Ha ocHoBaHum kotoporo bank
ocymiecTBisieT nepenady aaHHblx Kimenta Ilaptaepy APl nmnm umHylo o0pabGorky manubix KimeHta B memsx,
yka3aHHbIX B TakoM Cornacuu «Alfa ID»/COII.

11.12.3.Ayrentuduxanust Kimenra, wucnomssyromero «Alfa ID», wa pecypce IlaprHepa APl nmm banka
OCYIIECTBIISIETCS HA OCHOBAaHMHM BhINOJIHEHHOH bankom Bepndukaunm n Ayrenruduxanumu Knuenra B MHTepHET
Banke «Anbda-Kmuk» umu 110 «Alfa ID», B mopsaake, npexycmoTpeHHoM .11 4.1.4. 14.2.6. wmu .11. 4.1.13. m4.2.12.
JloroBopa COOTBETCTBEHHO, TpHu ycioBum mpenoctaBieHus Kimumentom banky Cormacusi «Alfa ID»/COIIM, Ha
OCHOBaHWH KOTOporo bank ocymiectsisieT nepenady ganabix Kimmenta I[apraepy API wim uryto o6paboTKy JaHHBIX
KimmenTa B nensix, ykazanabix B Takom Cornacuu «Alfa ID»/COII/.

11.12.4.B pesyaprate ayrenTudurannn Kinuenra Ha pecypce Ilaptaepa APl nin Barka ¢ BCIoap30BaHHEM CepBHCa
«Alfa ID» ITaptaep APl win Bank npemocraBisier KimeHTy HOCTYIl K TAKOMY PECYPCY, C CO3IMaHHEM JHYHOTO
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kabuHera Kimenra Ha pecypce mim 0e3 TakoBoro, obecrieunBaeT MHOE B3ammojelictsue ¢ Kimentom. YcioBus
ucnonb3oBanuss Kimenrom pecypca IlaprHepa API, tapudpl, orpaHudeHUss U MHBIE YCIOBHS OINPEAEISIOTCS I10
cornamenuto Mexay Kimmentom u ITaptaepom API.

11.12.5.KnueHT BripaBe camocTosTeIbHO 0To3BaTh Cornacue «Alfa ID» B moboe BpeMst mocpeacTBOM 0(hOpMIICHUS
Ot3bIBa cornacust B pamkax «Alfa ID» B Mntepuer banke «Anbda-Kinky.

11.12.6.bank He HeceT OTBETCTBEHHOCTD:

- 3a HerpaBoMepHBIe aericTBus [laptrepa API, kotopomy bankom Oputi mepenans! nanHbe KimeHTa Ha OCHOBaHUH
Cormacust «Alfa IDy;

- 3a yOpITKH KirieHTa, BO3HUKIINE Y HETO B CBSI3U ¢ HCTONBb30BaHUEeM «Alfa ID».

11.12.7.BaHK He MPeIOCTaBISIET BO3MOXKHOCTH Hctonb3oBanust «Alfa ID» u I10 «Alfa ID» npexcrasurenem Kinenra
(B Tom uncne [loBepeHHBIM UIIOM) B BHOCHTEIEM.

11.12.8.bank He nipenoctaBisier KireHTy BO3MOKHOCTh uctonb3oBanus «Alfa IDy» st ayrentudukanuu Ha pecypce
ITapthepa API unu banka B ciydae:

- ucteuenus cpoka aeiictust Cormacust «Alfa ID»/COII/I, ykazauuoro B Cornacuu «Alfa ID»/COTI/;

- ot3biBa Kimnentom Cornacus «Alfa ID»/COIL;

- pactopxenust Jlorosopa ¢ Kimenrom;

- OrpaHWYCHHMs, TPHOCTAHOBKM M IIpeKpaiieHus ucnoib3oBanusi Knmenrom WHrepner banka «Anbda-Kiuk» n
yeryru «Ansgha-Mobaitny;

- pacTopeHUs1 baHKOM COOTBETCTBYIOIIETO AOroBopa (moroBopos) ¢ [Tapraepom API.

11.13.IMopsinok npenocraBiienust U ucnoab3oBanus «AlfaPay Ecomy.

11.13.1.Knnenty B MmoOmisHOM niprtoskenun TCI1/aa catite TCIT MokeT OBITH IPeI0KEeHO BEIOPATh CIIOCO0 OTUIATHI
nokynku (ToBapa/pabotel/yciyru). Jins BeiOOpa omiatel MOKynkKH ¢ ucmojib3oBanuem «AlfaPay Ecomy» Ha
TUTATEXKHOW cTpaHuIle pay.alfabank.ru Kinmenty Heobxoammo BeIOpaTh u HaxkaTh KHONKY "Ormnatuts ¢ APay" (nmm
MHYIO KHOIIKY C aHaJIOTUUHBIM conepkanueM). [locne sToro Kiuent nepenanpasinsiercs B MoOMIIbHOE TIPHIIOKEHHE
«Anbpa-Mobaiim»y/NuTepaer bank «Anbda-Kink» 1i1s coBepleHus miaTexa.

11.13.1.1.Tlocne ycnemnoil Bepudukammnm u AyreHtndpukanuu B «Anbdha-Mobaim»y/Murepuer banke «Anbda-
Kiuk» B mopsiake, ycraHoBieHHOM JloroBopoM, B MHTepdeilice MoOunpHOro mnpuioxeHus «Anbda-Mobaim»/
UnrepHer banka «Anbda-Kiauk» KinueHT BbIOMpaeT 0aHKOBCKYIO KapTy, BBINYIIEHHYIO BaHKOM (M3 IOCTYIHBIX
Kaprt, BeimymienHelx k Cueram Kmmenta B py6msx Poccuiickoit ®enepannu) unM CTOpPOHHEH KpeAUTHOH
opraHmzamyeii (B ciiydae, €clIM €¢ PEKBHU3UTHI OBIIM paHee COXPaHCHbHI MpH coBeplieHnH KimeHtoM omeparuii B
«Anpda-Mobaitmy/UaTepHet banke «Anbda-Kinky), ¢ ncnoiap3oBaHHEM KOTOPOi OyIeT mpou3BeieHa OInIaTa, JIH00
BBOJIUT PEKBU3UTHI OAHKOBCKOW KapTbl, BBIMYIICHHOW CTOPOHHEH KPEOUTHON OpraHM3aldel, ¢ MCHOIb30BaHHUEM
KOTOpOH OyieT Mpou3BeieHa oriaTa (epeueHb HE0OX0ANMBIX PEKBH3UTOB OIIpeessieTcsi BaHKOM caMOCTOSTENBHO).
ITocne BbiOOpa GaHKOBCKOW KapThl (BBOAA PEKBM3MTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKH OCYIIECTBISIETCS
KnuentoM myTeM Haxatusi KHOMKH «OIUIaTUTh (MM WHON KHONKH C aHAJOTHMYHBIM COJIEPXKaHUEM) B HHTEpdeiice
MobunsHoro npunoxenus «Anbha-Mobaitmy/ UutepHer banka «Anbda-Knuk», uto siBusercs 0e3yclOBHBIM
MOATBEPKIICHUEM COBEPLICHUs onepaiuy KIIMeHToM 1 0OCHOBaHUEM:

- B ciyyae OIUIaThl C MCToyib30BaHueM Kaptel - mnst usmenenus: [Inatexxsoro numura KapThl M mocienyroero
CIHCaHUs ACHEXKHBIX cpeacTB co Cuera KapThl, IO KOTOPOMY COBEpILEHA OIepalys B MOPSIKe, MPEAyCMOTPEHHOM
Jorosopowm;

- B CIIy4ae OIUIAaThl C MCIIOJIh30BAaHNEM OAHKOBCKOM KapTbl, BHITYIIEHHON CTOPOHHEH KpEeAWTHOW OpraHm3anuei, —
JUISL OCyIecTBICHU baHkoM mporeypbl aBTopH3anuy - 3anpoca 1 noixydeHus baHkoM oTBera Ha Takoi 3ampoc B
BHUJIE COTJIACHsI WM 3alpeTa Ha NPOBEICHHE OIepaluy Mo OaHKOBCKOHM KapTe OT OaHKa-3MHUTEHTA KapThl WIH OT
MesxnayHapomHoO# TutaTeskHOUW cucteMbl/Ilmarexnoit cuctembl Mup. B ciyuae ycmemrHo#W aBTopu3alil cymMma
oTepaIyu Xonaupyercs (pe3epBupyercs) 0aHKOM-3MHUTEHTOM Ha CYeTe KapThl M yMEHBIIIAET OCTaTOK (JINMHUT) KapThl
Ha yKa3aHHYIO BEJIHYHHY.

Ilocnme momydeHnss  OGAaHKOM-DMHTEHTOM  KapThl  HOATBEPXKACHHA OT  MEXAyHapoTHOH  IUIATE)KHOM
cucrembl/[InaTesxHo#t cucTeMbl MUp 0 COBEPILICHUH ONEPALMH C UCIOJIb30BAaHUEM KapThl, 0aHK-OMUTEHT KapThbl Oe3
JIOTIOJIHUTENBHBIX pacropsbkeHnid KilneHTa ocylecTBIsIET COOTBETCTBYIOIINE ONEPAIMU 110 CIMCAHHIO CPEJCTB CO
cYeTa KapThl - B COOTBETCTBHU C YCJOBHUSIMHU JIOrOBOPA, 3aKIIOYEHHOr0 Mexay KimeHTOM n GaHKOM-3MUTEHTOM
KapThl, a TakXKe MpaBmwiIaMd MexIyHapoaHOH mraTtexxHoi cuctemsl/[Inarexxnoit cucremsr Mup. [Ipu 3Tom omnara
nokynok B MoOmisHOM npwitokenun TCIl/na caiite TCII ¢ ucnons3oBannem «AlfaPay Ecom» nmo GaHkKoBCKuM
KapTaM, BBIITYIICHHBIM CTOPOHHMMH KPEIUTHBIMH OPraHW3alMsIMH, BO3MOXHA TOJBKO B CIIy4ae MOITBEPXKICHHS
olepauuu ¢ npuMeHeHueM texnosoruu 3DSecure.

Jo noareepxnennst Kinuenrom onepanuu ormiatsl ¢ ucnonb3oBanueM «AlfaPay Ecom» Knmenty npenocrasisiercs
BO3MOKHOCTH OCYLIECTBHUTH NPUBA3KY CBOEH OaHKOBCKOM KapThl K IUIAaTEXXKHOW cTpanune pay.alfabank.ru s nenei
MPOBEICHUST TOCIENYIONIMX OINEepalMii OIUIaThl C HMCHOJb30BaHWEM JaHHOW OAaHKOBCKOW KapThl IOCPEICTBOM
«AlfaPay Ecomy», nHUIIMHPOBAHHBIX Yepe3 TOT ke Opay3ep W TO K€ YCTPOMCTBO, Yepe3 KOTOPBIC OCYIECTBIICHA
npuBs3ka. g sroro Knmenty B mHTepdeiice MoOmipHOro mpuioxeHus «Anbda-Mobaimy/Muareprer banka
«Anpha-Kimnk» oToOpakaeTcsi BO3MOXKHOCTh COXPAaHHTh OaHKOBCKYIO KapTy Uil OYOyIIUX TIOKYIOK ITyTeM
MPOCTABIICHUS «TAJIOYKI» HAIPOTHB TEKCTa C COOTBETCTBYIOMINM coAep)kaHueM. IIpu mpocTaBIeHNH «TajlouKu» B
LENsIX MNPUBS3KM OaHKOBCKOW KapThl HakaTHeM KHONKH «OImiaTute» (WIM MHOW KHONKH C aHAJOTHYHBIM
cogepkanneM) Kmment mpenocraBinsier baHKy coriacMe Ha COXpaHEHHE PEKBH3UTOB OaHKOBCKOW KapThl, B
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OTHOIICHUH KOTOPOHM OCYILECTBIISAETCS NPUBS3KA, Ha IUIATEXHOHN crpanuue pay.alfabank.ru. ns mociemyrommx
ornepanuii omarel nocpeactsoM «AlfaPay Ecom» ¢ ncnons3oBanueM 0aHKOBCKOW KapThl, B OTHOILEHUH KOTOPOH
Knuent ocymectsui npuBsizKy, KilMeHTy Ha ruiaTexHoi cTpanuie pay.alfabank.ru Heo6xoaumo BeIOpaTh U HAXaTh
kHonky "Ommatute ¢ APay" (MIM MHYIO KHONKY C QHaQJOTHYHBIM COJEp)KaHUEeM), Oe3 JONOJIHUTENIBLHOrOo
MOATBEPXJeHUsT omnepaund B MoOwibHOM npuinoxeHun «Anbpa-Mobaiim»y/Uuareprer banke «Anbga-Kimky.
[IpoBeneHue oneparyy OmIaThl C HCIOJIb30BAHHEM OaHKOBCKOI KapThl, B OTHOILIEHUU KOTOpoi KiteHT ocymiecTBin
MIPUBA3KY, MOYKET OCYIIECTBIIATHCS B MOOMIBHOM TIprIoxkeHne/Ha caiite moboro TCII, B KOTOpoM JOCTYIICH CEPBHC
«AlfaPay Ecomy, He3aBucHMO OT TOTO IipH oruiate B kakoM TCII Opia ocyiecTBIeHa IPUBS3KA, C MOITBEPKICHIEM
wiu 6e3 MOATBEPXKICHHMS OTIEpALlH C IPUMEHEHNEM TexHoornn 3DSecure (B 3aBUCHMOCTH OT HACTPOEK TEPMUHATIA
B cootBercTBytomem TCIT).

11.13.1.1.1.Hacrosumm KireHT moATBepKAaeT U rapaHTHPYET, YTO MpHUBsI3bIBacMasi B coorBeTcTBru ¢ . 11.13.1.1.
JloroBopa GaHKOBCKasi KapTa BBITyIIIEHA Ha €ro UMs K ero 0aHKOBCKOMY cueTy. KiMeHT 03HakoMIIeH M corjiaceH
TEM, YTO OH HE MOXKET YKa3blBaThb B Ka4eCTBE IIPUBSI3bIBAEMbIX OAHKOBCKMX KapT OaHKOBCKUE KaPTHI, BHITYIIICHHbIC
JpYTUM JIMIaM WM K OaHKOBCKUM CYeTaM TPEThHX JHL. B ciaydae oOHapyxeHus bankom dakrta mcrmonb3oBaHus
0aHKOBCKOW KapThl, BEIITYIICHHON IPyroMy JIMIYY MM K OAHKOBCKOMY CUETY TPEThEro JInlia, baHk BrpaBe OTMEHUTH
JIeiCTBHE MPUBS3KH. baHK He HeceT OTBETCTBEHHOCTH 32 ONEPALIH, COBEPILICHHBIE C HCIOIb30BaHUEM IPUBSI3aHHON
0aHKOBCKOW KapTbl, €CJIM ee JepxareleM He sBisieTcs KIMeHT WM eciau cyeT AaHHOM OaHKOBCKOW KapThl
MPUHAJICKUT TPETHEMY JIHILY.

11.13.1.1.2.Cpox meWcTBHUs TPUBSI3KH OAaHKOBCKOHM Kapbl K IUIATE)KHOW cTpaHUIle pay.alfabank.ru ompemensercs
BankoMm camocTtosTensHO. baHk Bripase B 11000€ BpeMsi OTMEHNTH ACHCTBUE IPUBSI3KH 0e3 00bsicHeHHs npuarH. [1pn
yraneHun cookie-aitioB, cOpPMHUPOBAHHBIX M COXPAHCHHBIX HA YCTPOMCTBE NpH OCYIIECTBICHUH IPUBS3KH,
JeWCTBHE TIPUBS3KH IIpEKparnaeTcs. JIeficTBIe IPUBSI3KH TaKXKe MOXKET OBITh OTMEHEHO KimeHTOM myTeM yaaneHus
PEKBH3HMTOB paHee COXpPaHEHHON 0aHKOBCKOI KapThl Ha IUIATEXXHOW cTpaHune pay.alfabank.ru.

11.13.1.2.B ciyuyae Bo3Bpara/oTkasa oT ToBapa (paboTsl, yciayru) KiueHT noimkeH oOpaTUThCS B COOTBETCTBYOLINI
TCII. Onepauusi Bo3Bpara JCHEXHBIX CPEICTB OCYIIECTBISIETCS B COOTBETCTBHH C NPaBWIaMH MeXIyHapOaHOU
riatexHoi cuctemsl/[InatexHoii cucrembr Mup.

11.13.1.3.baHk He HECeT OTBETCTBEHHOCTH 3a Pa3HOIIACHs, B TOM 4Hcie KomMmepueckue, mexay Knuentom u TCIT
W/UIM CTOPOHHEH KpeAUTHOM OpraHu3anuei, BBIMYCTHBIIEH OaHKOBCKYIO KapTy, C UCIOIb30BaHUEM KOTOPOil Obliia
COBEpIIEHA OIlIaTa, B TOM YHCJIE 32 Pa3HOIJIACHS, CBSI3aHHBIE C HU3KUM KaueCTBOM TOBapa WK 00CIyKuBaHus. baHk
HE HECeT OTBETCTBEHHOCTH 3a TOBaphel (paboThl, YyCIyru), peaan3oBaHHbIS/TIpenocTaBiIeHHbe KimeHty
cootBercTBytomuM TCII.

11.13.2.KnmneHTy B MOOWIBHOM TPHJIOKEHHUHU/HA CaliTe HAJOTOBOTO OpTraHa MOXET OBITh HPEJIOKECHO BHIOpATh
croco0 OIUIaThl HAJOTOBBIX IUIaTexeil. [ BeiGopa omatel ¢ ucrosib3oBanueM «AlfaPay Ecom» Ha marexHoit
cTpannne KimeHTy HeoOXommMmo BEIOpaTh W Haxarbh KHONKY "APay" (Wim WHYHO KHONKY C aHaJOTHYHBIM
conepxanuem). [Tocie storo Kinent nepenamnpasisiercs B8 MoOuisHOe npuiiokeHue «Anbda-Mobaitmy/MHaTepHeT
bank «Anbda-Kimk» aist coBepiieHus miaTexa.

11.13.2.1.Tlocne ycnemnoit Bepudukaumun u AyreHtudukaunu B «Anbdpa-Mobainy/Murepuer banke «Aunbda-
Kiuk» B mopsiake, ycraHoBieHHOM JloroBopoM, B MHTepdeiice MoOunbHOro mnpuioxeHus «Anbda-Mobaimy/
WnrepHer banka «Anbda-Kimuk» dopmupyercs 3assienue «Anbpa-Mobainy/ «Anbda-Kimk» Ha nepeBox, B
KOTOPOM aBTOMAaTHUYECKH YKa3bIBAIOTCS OJTyueHHbIe BaHKOM OT HaJIOrOBOr0 OpraHa PeKBU3UTHI JUISl OCYILECTBICHHS
Jenexnoro nepeBona «Anb(a-Mobaitmy/ «Anbha-Knuk». B 3assrennn «Anbda-Mobaimy/ «Anbda-Kink» Kirent
JIOJDKEH TIPOBEPUTH KOPPEKTHOCTh yKa3aHHBIX PEKBM3MTOB M BbIOpaTh CueT, ¢ KOTOpPOro OyZeT OCYyIIecTBIEH
JenexHsrit nepeBo «Anbdpa-Mobaitmy/ «Anbda-Knuk» (u3 noctymasix CuetoB B pyoisix Poccniickoit @enepanmn),
MOCJIC YEero HampasisieT ero B baHk myTreMm HakaTHsi KHONKH «OTaTuTh» (MM WHOM KHONKH C aHAJIOTHYHBIM
COJIEPKAHUEM ).

11.13.2.2.bank Ha OCHOBaHHH MoJIydeHHOT0 0T Kinenra 3asBnenus «Anbha-Mobaiim»/ «Anbha-Knuk» Ha nepeBox:
- OCYIIECTBIISIET MPOBEPKY TOCTATOYHOCTH JIEHEXHBIX CPEJICTB Ha YKa3aHHOM B 3asBiieHUU «Aubda-Mobaitm»/
«Anppa-Knuk» Cuere;

- pe3epBUpPYET JEeHEeXHbIEe CpeAcTBa Ha ykazaHHOM Cuere B COOTBETCTBHM C CyMMOW I€peBOJia, YKa3aHHOW B
3assnernn «Anbha-Mobaitny/ «Anbda-Kauky, a Takke ¢ yIeTOM KOMICCHH, yCTaHOBICHHON Tapudamu.

B nensx ucnomnenust 3asBneHus «Anbda-Mobaiimy/ «Anbpa-Knmnk» Ha mepeBox bank ¢opmupyer or mMeHH
KnuenTa miarexHbld TOKYMEHT M Ha €ro OCHOBAaHMH OCYIIECTBISIET JAHHBIM MEPEBOJ JEHEXKHBIX CPEICTB B
COOTBETCTBHH C PEKBU3NTAMH, yKa3aHHBIMU KitneHTom.

12. MOPAJOK UCIIOJIb30BAHUSI BAHKOMATOB BAHKA

12.1.bank npenocrasiser KianeHTy BO3MOXXHOCTH HCIIONIB30BaTh OaHkoMaT baHKa npu HalnM4nu TEXHUYECKOH
BO3MOXKHOCTH 1 Hanmnuust y Kimenra otkpsitoro Cuera B banke. bank camocrositensHo onpenenseT THbl CHeToB,
10 KOTOPBIM BO3MO>KHO OCYILIECTBJIEHHE olepanuii B 6ankomaTax baHka.

12.2.TTocpeactBom Gankomata banka KimeHT, mpu Halu4uu TEXHHYECKOH BO3MOXKHOCTH, MOXET OCYILECTBISITH
CJIEIYIOLIHE ONEPALIUH:

12.2.1.BHeCceHHE HATMYHBIX ACHEKHBIX cpeacTB Ha Cuer KinenTa B BagroTe Cuera v B BAJIIOTE, OTIIMYHOMN OT BATIOTHI
Cuera;

12.2.1.1.nipy BHECEHHMH HAJUYHBIX ICHEKHBIX CPEACTB uepe3 bankomar banka mocpeactBoM BeckOHTaKTHOM OIUIATHI
3a4NCIIEHUE CPEACTB OCYyIIeCTBIAeTCS Toabko Ha Cuer kapThl B BamoTe Cuera KapTel (B TOM dHCIE C
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Kongepcueii/Konseprauueii).

12.2.2.cHsiTHe HaTMYHBIX IeHEeXHBIX cpencTB co Cuera KimenTa B Bamote CueTa U B BAJIIOTE, OTJIMYHOM OT BAJIIOTHI
Cuera;

12.2.2.1.ipu CHATUYM HAJMYHBIX JICHEXKHBIX CPEACTB Yepe3 Oankomar banka mocpeacTBoM BecKOHTaKTHOM OIIaThl
BbIJ[a4a HAJIMYHBIX JAEHEKHBIX cpelcTB co CueTa KapThl OCYLIECTBISIETCS TOJIBKO B pyousix Poccuiickoii deneparyn
BHE 3aBUCHMOCTH OT BatoThl Cuera KapThl (B ToM uyncie ¢ Konsepcueil/Konsepranuei).

12.2.3.nepeBop neHEeKHBIX cpencTB Mexry Cueramu KimeHTa;

12.2.4.omnara yciyr onepaTopoB COTOBOH CBSI3M;

12.2.5.nogximouenne yeryru «Anbda-Uex» (o 09.08.2020 r. BKIIOYUTETHHO);

12.2.6.nonygenne nHpopMannuu 06 ocTaTKe IEHEKHBIX cpencTs Ha Cuere;

12.2.7.OcymecTBiieHne JleHeKHBIX IepeBOOB Yepe3 OaHkomat baHka.

IIpoBenenue onepaiuii uepes 6ankomat banka ¢ ucnonb3oBanreM Kaptel u ITMH winu ¢ ucnons3oBanreM JIokanbHOM
BUpTyanbHOH kapTel U Koxa JlokanbHOM BUPTyaabHON KapThl BO3MOXHO ToJIbKO KitneHTom.

12.3./1ns1 BHEceHHs HaJMYHBIX JICHEXKHBIX CPEACTB yepe3 OaHkoMmaT baHka, CHATHS HAJIWYHBIX JIEHEKHBIX CPEIICTB
yepe3 Oankomar banka, 6e3Hannunoro nepesoaa Mexxay Cueramu Knnenra uepes 6ankomat banka (3a HCKIIrOUeHHEM
Oe3HATMUYHBIX IEPEBOAOB C HCMONb30BaHUHEM JIoKanbHOM Okcmpecc-KapThl), AN OCYIIECTBICHUS JIeHEeKHBIX
nepeBojioB yepe3 bankomaTt KnueHT moxeT BeIOpaTh B 6aHkomare banka Cuet, ornnussli ot Cyera kapThl (ecnu
MHOE HE OTpezieieHo ycnoBuAMH JloroBopa). OToT BeIOOp KimeHT MokeT crenaTs:

— He paHee BToporo Pabodero mus ¢ matel oTkpbiTus Cuera, eciii yKa3aHHbBIE omepanuu nposoasrcs mo Cuery,
oTmHOMY 0T CueTa KapThl;

— He paHee BTOoporo Pabodero mHs ¢ natel Belgaun KapTel — eciM yKa3aHHbBIC OIEPAllMH NPOBOISTCS C
ucrionp3oBanueM Kaptel 6e3 ykaszanus ¢aMuianm U UMEHH aepskarens mwin JlokansHo# Dkcnpecc-kapTel o Cuery,
omm4HOMY 0T CueTa KapThl.

B nmary otkpeitus Cuera omepaims mo ykazaHHOMy CdeTy Bo3MoxkHa B OaHkomaTe banka Tonmpko mo Kapre,
BBINyIIEHHOH K TaHHOMY CUery.

J11s1 BHECEHUS HAIMYHBIX AEHEXKHBIX CPENCTB yepe3 OankoMaT banka KimeHT camocTosiTensHO BHIOUpaeT (hyHKIHEO
«BHECEHHE HAJMYHBIX» U CaMOCTOSATENIBHO COBEpINAeT ONEpalHuio ¢ HCHOJb30BaHHEM JIOKanbHOW BHPTYaNbHOU
kapTel 1 Koma JlokanbHO# BUpTyanbHOW KapThl. [Ipu BHECEHHMM HAlIMYHBIX JCHEXKHBIX cpeicTB Ha Cyer depes
G6ankomar baHka, MpHM CHATHH HAJIWYHBIX [EHEKHBIX CPEACTB depe3 OaHkoMaT baHka, MmpH OCYyLIECTBICHUU
0e3HAIMYHOTO TIepeBOa JEHEXKHBIX CpeAcTB Mexny Cueramu uepes 6ankomar banka, [Tnatexssrii mumur Cuera
M3MEHSETCS B MOMEHT COBEPIICHHMS ONEPALUy, IPH 3TOM, €CIIM BAJIOTA ONEPALNH OTINYaeTcs OT BamoThl Cuera,
Bbank npomsBoaur Konsepcuro/KoHBepranmio aeHEXHBIX CpelICcTB MO Kypcy banka, neficTByromeMy Ha MOMEHT
COBEpIUICHHS Ollepanny.

12.4.TTpn BHecennu KimmeHTOM HalTMYHBIX JEHEKHBIX CpeACTB yepe3 Oankomat banka, Ha Cuer KinenTa 3auncnsercs
CyMMa, MonaTBepxkaeHHas KimeHToM Mo pesyibTraTaM Iepecdera, OcyllecTBisgeMoro OaHkomarom baHka B
npucytcTBun Kinenra. Buecennsie Knnenrom 0aHKHOTEIL, HE MPOIIEAIINE KOHTPOJIb, OCYIECTBIISIEMbIH OaHKOMAaTOM
banka (B TOM 4HCle KOHTPOJIb Ha COOTBETCTBHME OaHKHOT BamtoTe CueTa), B mepecueTre HE YYacTBYIOT H
aBTOMAaTHYECKH Bo3BpamaroTcs 6ankomaroMm banka Knumenty. Bunsl u Bamora CueToB, Ha KOTOpbIE MOXKET OBITh
OCYILECTBJIEHO BHECEHHE HAIMYHBIX JICHEXKHBIX CPEACTB uepe3 6ankomar banka, onpenensercs bankoMm, ucxoas u3
TEXHUUYECKON BO3MOKHOCTH.

12.5.3auncnenne NEHEXKHBIX CPEICTB B BAIIOTE, OTIMYHOH OT BamroTel Cuera, OCymIeCTBISETCS B HOPAIKE,
npeaycMoTpeHHOM B baHke.

12.6.Knuent, opopmisis ononHUTENBHYIO KapTy Ha ¢usndeckoe auio - Jepkatenst [loNONHUTENEHOH KapTel,
YKa3aHHOE UM B 3asBJIEHUM Ha BbINyck KapTbl, Ha ocHoBanuu 1. 4 ct. 185 I'paxkmanckoro konekca Poccuiickoit
®denepanun ynoiaHoMmounBaeT Takoro Jepxarens HomomHurensHoit KapTel kak JloBepeHHOE JHIO pacropspKaThest
oT uMeHH KilMeHTa NeHe)XHBIMH CpeJICTBaMU, Haxoasmumucs Ha Cuere KapThl, B cieylomeM o0beMe (onepanuu
COBEPINAIOTCS NP HATMYUN TEXHHYECKOH BO3MOKHOCTH):

12.6.1.BHecenue mocpeacTBOM baHKoMaTa HaTMYHBIX JCHEXKHBIX cpeacTB Ha CueT kapTel Kiuenra, B Bamtore Cyera
U B BAJIIOTE, OTIIMYHOM OT BaIoTH CyeTa, B TOM YHCIIe B MHOCTPAHHOU BaJIOTE;

12.6.2.nonyuenue nocpeacTBoM baHkoMara HaJMYHBIX JIEHEXKHBIX cpencTB co Cuera kapTbl KimeHra, B BaioTe
Cueta ¥ B BaJIOTe, OTVIMYHON OT BamoThl CUeTa, B TOM YHCIIe B MHOCTPAHHOW BajioTe, B mpenenax [lmarexHoro
mamuta Kaptel, ycranosnennoro Kimmenrom/bankom;

12.6.3.nepenaua pacrnopspkeHUH Ha IIEpPeBOJI AEHEKHBIX CPEACTB (B TOM YHUCIE ¢ KOHBEPTAIMEH) UCKIIOYUTENILHO C
ucnons3oBanueM Kaptel co Cuera kapTsl Knnenra.

12.7.Ilopsinok coepiienusi JleHe:kHOro nmepeBoaa yepe3 6ankomar banka.

12.7.1. lenexHble iepeBop! uepes 6ankomat banka ocymectsistorest Knuentamu/ lepxkarensmu JJonoaHATEIBHBIX
KapT ¢ UCHOoJb30BaHueM KapTel Ipu HaIMuuK TEXHUYECKOH BO3ZMOKHOCTH.

12.7.2. lenexxHple miepeBosbl depe3 OaHkomar baHka ocymiecTBisitorcsi B Bantore Poccuiickoit ®denepanun
HE3aBUCHMO OT BHJa BAJIOTHI, B KOTOPOH OTKPHIT CUeT KapTHl.

12.7.3.JIns1 momady pacropsOKCHHs Ha OCyIIecTBIeHHE JleHEKHOro mepeBoma depe3 Oankomar banka, Kiwment
CaMOCTOATEIBHO BEIOMPAET (PyHKIUIO «OIUIATa yCIIyT», HA3HAUCHHE U MOTydaTels IIepeBoa, CyMMy IIepeBoa.
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12.7.4.1lpn 0oTCYTCTBUU/HEAOCTATOUYHOCTH JICHEXKHBIX CpencTB Ha CueTe KapThl AJIsl OCyLIECTBICHHs JIeHeXHOro
nepeBoia uepe3 Oankomar banka, cricanue co Cueta KapThl HE OCYILECTBISAETCS, YCIYTy 10 JIeHe)KHOMY TIepeBOLy
yepe3 OankoMaT baHk He OKa3bIBaeT.

12.7.5.bank npon3BoauT ceaHc cBs3u ¢ [lnaTexHOM cHCTEMOIl B LIENsIX MOATBEPKACHHUS KOPPEKTHOCTH PEKBU3UTOB
JlenexHoro nepesoja yepe3 OaHkoMat banka. B ciyuae noaTBepxkaeHUsI KOPPEKTHOCTH PEKBU3UTOB, IPHHUMAET OT
Knuenra pacniopsbkeHne Ha JleHexXHBIH nepeBo]] yepe3 Oankomar baHka K HCIIOJHEHUIO ¢ TToCIe YoM epenadeii
B [maTexxHyto cucreMy pacropspkeHus Kiimenra Ha criicanne IeHeKHBIX cpeacTB co CaeTa KapThl.

12.7.6.0 pesynmerare okazaHus yciyru JleHekHOTO TepeBoia depes Oankomar bank yBemomiser Kimenrta mytem
mevaTH JTOKYMEHTa, COIEp)Kamlero PeKBU3UTH JleHe)kHOro mepeBoja depe3 OaHkoMmar baHka, wim myTteM
oToOpakeHNs yKa3aHHOM WH(pOpMAINK Ha IKpaHe OaHKOMaTa.

13. MOPSAJIOK COBEPIIEHUS ONTEPAIIAM IO CUETY

13.1.CoBepienne Pacxoaubix onepanuii mo Cueram ocymectsisiercs B npeaenax [Tnarexxunoro numura Cuera.
13.2.11pu Hemocrarounoctu [lnaresxHoro numura Cuera Juisd cniucaHust cymMMm 1o PacxomHeim omeparmsim, baHk
YUUTBIBAET pa3HULy Mexay cymMmamu Pacxogueix onepauuit u  IlmarexseiMm snmmuromM Cuera Kak
HecankunoHupoBaHHBIN nepepacxof], eClIM MHOE HE YCTaHOBIEHO J[OroBOpOM, a TakKe€ HMHBIMHU 3aKIIOUCHHBIMU
mexay bankom u Kimenrom corsanieHusMu.

13.3.3a mosp3oBanue cymmoil HecaHknmonupoBaHHOTO mepepacxoga KimeHT ymaumBaer baHky mHpoLeHTSI,
paccunTaHHble Ucxoms u3 cTaBku 20% (ABaaIaTH MPOICHTOB) TOAOBBIX. [IpH 3TOM roJ] MPUHUMAETCS PaBHBIM 365
iy 366 AHSAM, B COOTBETCTBUU C JIEHCTBUTEILHBIM YUCIIOM KaJI€HIAPHBIX JHEH B roay.

13.4. Hauucnenne IpOLEHTOB, MpeaycMOoTpeHHBIX 1. 13.3. JloroBopa, mo HecaHKIMOHHPOBaHHOMY Hepepacxomy
MPOM3BOIUTCA Ha CyMMy HeECaHKIMOHHPOBAaHHOTO IIepepacxona, Ha4yWHAs C JaThl, CISAYIOmEH 3a IaToi
nmpefocTaBieHHss HecaHKIMOHMPOBAaHHOTO Iiepepacxoda W OO0 JaThl  (PaKTHYeCKOTO IMOTAIleHUS CYMMBI
HecaskmoHHpOBaHHOTO IEepepacxo/ia B MOJHOM 00beMe, HO He mo3aHee 30 (TpUAATOro) KaIeHAapHOTO THS C AAThI
BO3HHKHOBeHH: HecaHKIIMOHHPOBAHHOIO Iiepepacxoia (BKIIOYUTEIHHO).

13.5.HecaHKIIMOHUPOBAaHHBIH  mepepacxol, a  Takke MPOLEHTHl, HAYMCICHHbIE 33  IOJb30BaHHE
HecaHKIIMOHUPOBAaHHBIM MEPEPacXoioM, AOJDKHBI ObITh Toramensl KiueHTom He mno3mHee 30 (Tpuauaru)
KaJIeHJapHBIX JTHEH C TaThl BOSHUKHOBeHH HecaHKIIMOHNPOBAaHHOTO Iepepacxoa.

13.6.[Toramenue 3a70KEHHOCTH, BO3HUKIIEH BceiencTBUE HecaHKIMOHMPOBAHHOTO IIepepacxona, a TaKxke
MPOIICHTOB, HAYMCJICHHBIX 3a IMOJb30BaHHE HecaHKIMOHMPOBAHHBIM MepepacxoaoM, ocymiecTBiserca co Cuera
Kiuenra. s morameHus 3a0JDKEHHOCTH, BOSHUAKIICH BeileAcTBHE HecaHKIIMOHMPOBAaHHOTO TIepepacxoa, a TakKe
MIPOIICHTOB, HAYUCIICHHBIX 3a MMOJIb30BaHNe HecaHKIIMOHUPOBaHHBIM Hepepacxonom, KimeHT pa3memaer Ha Cuere
JICHE)KHBIE CPENICTBA, JOCTATOYHBIC JJIS TOTANICHUs 33aJ0DKCHHOCTH 10 HecaHKIMOHWPOBaHHOMY Tepepacxonay, a
TaKXKe MMPOICHTOB, HAYHUCIICHHBIX 32 I0JIb30BaHUe HecaHKIIMOHNPOBaHHBIM TiepepacxoaoM. [loa naTtoit nenoaHeHUs
KiuenToM 00s3aTelbCcTB MO TOTANICHUIO 33J0JDKEHHOCTH MO0 cyMMe HecaHKIIMOHHMPOBAaHHOTO Mepepacxoia u
HAYUCJIEHHBIM NPOIEHTAaM ITOHMMAeTCs J1aTa CHHCAHUS NMPUYHUTAIONIeHCs K yIuiaTe cyMMbl co CdeTa U 3a4uCIICHHE
JIaHHOM cyMMbI Ha cueT baHka.

13.7.Ioramienue 3a10J’KEHHOCTH, BO3HUKIIEH BeiencTBrEe HecaHKIIMOHUPOBAHHOTO Mepepacxo/ia, IPOU3BOIUTCS B
CIIEIYIOIIEM HOPSIIKE, €CIIH HHOE He MPEeIyCMOTPEHO HHBIMU coTfameHusIMu Mexxay Knuentom u bankowm:

-B TEpBYIO oOuepelb — HEYyCTOilka 3a MPOCPOYKY YIJIaThl HAYHUCIEHHBIX IPOIEHTOB 3a I0JIb30BaHHE
HecankunonnpoBanHbM niepepacxooM (1o 30.06.2014 r. BKIIOYUTENBHO);

-BO BTOPYIO OYepelb — HEYCTOMKa 3a MPOCPOYKY MOTAIICHHs CyMMBbl HecaHKIIMOHHPOBAHHOTO mepepacxona (Io
30.06.2014 r. BKJIIOYUTEIBHO);

-B TPETHIO 0UYepeb — MMPOCPOUCHHBIC MMPOLICHTHI 3a MOJb30BaHNe HecaHKIIMOHNPOBaHHBIM MIEPEPACKOI0M;

-B YETBEPTYIO 0UYepeb — MPOCPOUCHHAs CyMMa HecaHKITMOHNPOBAaHHOTO TIEpepacxoa;

-B IIATYIO OYepeb — HAYMCICHHBIE MIPOIICHTHI 3 T0JIb30BaHNe HecaHKIIMOHUPOBaHHBIM ITePEPaCcXOIOM;

-B IIECTYIO o4epeb — cyMMa HecaHKIIMOHMPOBAHHOTO NEpEPAcXoaa.

13.8.B cnyuae Hemoramienusi KineHTOM 3aJ0/DKEHHOCTH MO cymMMe HecaHKIIMOHMPOBAHHOTO IMepepacxojia M
HAYMCIICHHBIX POIICHTOB B CPOK, yKa3aHHBINA B 11. 13.5. JloroBopa, HecaHKITMOHMPOBAHHBIN ITEpepacxo ¥ MPOLEHTEI,
Ha4YMCJICHHBIC 3a MOJb30BaHNE HecaHKIIMOHUPOBAHHBIM IIEPEPaCcX0a0M, YUUTHIBAIOTCA baHKOM Kak MpocpouYeHHAs
3aJ10JDKEHHOCTb.

13.9.1lpu HapymieHun cpoka yruaThl HecaHKIMOHMPOBAHHOIO Iepepacxoja W MPOLEHTOB, HAYUCICHHBIX 3a
nonb3oBaHue HecaHkinoHNpoBaHHBIM epepacxonoM, KnueHT ymnaunBaer baHky HeyCTOMKY, NIpeayCMOTPEHHYIO
n. 15.15. [loroBopa. [l morameHus MpoCpoUYeHHOH 3anoinkeHHocTH KimeHT oOecneunBaer Haymmuue Ha Cuete
CYMMBI, JOCTaTOUHOW JIs MOTAIlE€HHs POCPOUYEHHON 3aJJOJDKEHHOCTH C YUY€TOM HEYCTOEK, MPEAyCMOTPEHHBIX II.
15.15. orosopa.

13.10.Bce mepeBoapl IEHEKHBIX CPEACTB B CYET IOTAICHUS 3aI0JDKEHHOCTH JOJDKHBI OBITH OCYIIECTBIECHBI
Knuentom B Bamore Cuera MHONHOCTBIO, 03 KaKMX-THOO 3a4eTOB M BBICTABIEHHS BCTPEUYHBIX TPEOOBaHHA.
JlenexHsle cpeacTBa, pasMemieHHpie KimmenTom Ha Cyere U MpeBBIIIAONINe 3a10JDKEHHOCTD, ocTatoTcs Ha Cuere u
YBEJIMYHUBAIOT OCTATOK JICHEKHBIX CPEJICTB.

13.11.baHK HAYUCIACT W BBHIJIAYMBACT MPOIEHTHI HA OCTATKH MO TekyiiemMy W DKCIPECC CYETY, OTKPBHITBIM 0
06.03.2006 r., B mocieqHuii KaJlCHIAPHBINA IC€Hb MECSAIA MO MPOICHTHOW CTaBKe IO BKJIAamy IO BOCTPEOOBaHHUS,
nerictByromet B banke Ha 3Ty gaty. IIpoueHTHl 32 HEMOJIHBIM KaJ€HAAPHBIA MECSIl HE HAYUCISIOTCS W HE
BBIIauuBatoTcs. [Ipu 3akpeiTin Takoro Tekymero mim DKCIpece cueTa B MOCIeIHUH KaleHAapHbBIH ICHb MecsIa 10
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MOMEHTA HaYMCIIEHHUS U BBINJIATHI IPOLIEHTOB 3a TeKYILUI KaJlleHAapHbIA Mecs1], IPOLIEHTHI 3a TEKYLUH KaleHAapHbIH
MeCsII] HE HAUUCISIOTCSA U HE BBIILIAYNBAIOTCS.

13.12.bank He HAYMCIISET M HE BHIIUIAYMBACT NPOLICHTHI 33 MOJIb30BAHHUE AEHEKHBIMH CPEACTBAMH, HAXOIAIUMHUCS
Ha Tekymem cuere, Cuere «Mupy, Cuere «CemeiHblil» 1 Ha oTkpbITOM Tocie 06.03.2006 r. Dkcopecc cuere, 3a
UCKJTIOUCHHUEM CIIEAYIOIIUX CIIy4aeB:

- eclIM HayMCJICHHE MPOLEHTOB NPEIyCMOTPEHO COTJIAIICHUSIMH (IpaBHJIaMHu), 3aKJI0YacMbIMH B paMKax
CTUMYJIHPYIOIINX MEPONPHUATHH, TPOBOAUMBIX baHKOM;

- €CJIM HaYMCIICHHE MIPOIICHTOB mpexycMoTpero 1. 13.13. lorosopa.

13.13.10 30.11.2022 r. (BxmounTtenpHO) bank Haumcnser u BeimiaguBaet KimeHty, BeiOpaBmemMy YHHBEPCATBHYIO
JTHHEHKY, poreHTH 1o Tekymemy cuery, Cuery «Mupy, Cuery «CemeitHbrin» B pyonsx Poccuiickoit @eneparun B
CJICTYIOIIEM TTOPS/IKE:

13.13.1.Hauucnenue npoueHToB 1o Tekymemy cuety, Cuetry «Mup», Cuety «CeMeiHbIN» Ha eKeTHEBHBIH OCTaTOK
cpeAcTB (Ha Ha4Yajo0 KaXKA0ro ONEPAllMOHHOTO JHS) 3a KaJeHIapHBII MECSI IPOU3BOIUTCS:

- 3 TIEPBBIH KaJICHAAPHBIA Mec1l (CO JHS, CIEAYIOIIETo 3a JHEM Hadana 00CITyKUBaHHMs 110 TaprudaM Y HUBEpCaIbHON
JMHEHKH, TU00 cO JHS, CIETYIOIIEro 3a JHEM OTKphITHs Tekymero cuera, imbo Cyera «Mupy, mmbo Cuera
«CemeltHbIN» B Y HUBEpPCANBbHOH JIMHEHKE M0 MOCIEIHUIN KaJleHIapHbIN 1eHb MeCsa);

- 3a MOCIEeAYyHIOIME IIONHbIe KaJeHJapHble Mecslbl (C MepBOro MO MOCIETHMHM KaJeHJapHBIH JeHb Mecdua
BKITIOYHTENBHO, JTN0O0 1O AaTy 3aKkphITHs Tekymero cuera/ Cuera «Mupy/ Caera «CeMeiHbII BKIFOUUTEIHHO).
13.13.2.IIporeHTHAs CTaBKa YCTAHABIMBACTCS B CIICIYIOIIEM ITOPSIKE:

13.13.2.1.Ecmu KnmeHT (KpoMe mepemieqmmx Ha oOciyXWBaHHE TO TapudaM YHHBEPCATbHON JIHWHEHKH WIH
oopmuBIIMX oOCTyXKMBaHHE 1O TapudaM YHHBEpCANbHOW JIMHEHKM B paMKax 3apIUIATHBIX IIPOEKTOB) IO
12.04.2020 . BrImIOYHTENEHO OGOpMHI OOCIyXKHBaHHE IO TapudaM YHHBEpCaTbHOW JIHHEHKHW/TEpemen Ha
YuuBepcanpHyto JuHeHKy c¢ Ilakera ycmyr mim ¢ Kareropum, To Ha Mecsl, B KOTOPOM COCTOSUIOCH 3TO
odopmicHHE/IEpEX0I, a TaKkkKe Ha CICAYIOIUN KaJCHIapHBIA Mecsi obciyxuBanus Knnenta Bankom
yCTaHaBJIMBaeTCs NPOIIEHTHAas CTaBKa B pa3Mepe, HE 3aBHcAlleM OT cyMMbl Pacxomueix POS-omeparmii (3a
uckimodeHneM KineHToB, nepemeamx Ha 00ciyKUBaHHe o TapudaM YHUBEpCATbHON JIMHEHKN Wi 0pOpMHUBLINX
oOcnmyxuBaHue 1o TapudaMm YHHBEPCAILHON JMHEHKM B paMKaxX 3apIUIaTHBIX IPOEKTOB, KOTOPHIM C Mecsla
nepexojia/Hayaiia 00CITy)KMBaHUsI yCTAHABJIMBACTCS MTPOLIEHTHAS CTaBKa B 3aBUCUMOCTH OT cyMMbI Pacxoaubix POS-
omneparuii). Haunnas ¢ nepBoro aHs TpeTbero Mecsua oocayxuBanus Kinuenra B banke no tapudam YHuBepcanbHOI
JMHENKN yCTaHABINBAETCS MPOLIEHTHAS CTaBKa B 3aBUCUMOCTH OT cCyMMBbI Pacxoausix POS-onepannii.
13.13.2.2.Ecmu KnmmeHT (KpoMe mepemeqmux Ha oOcCiIy)XWBaHHE TO TapudaMm YHHBEPCATbHON JIWHEHKH WIH
o opMHBIINX 00CTYXKHBaHHUE 1O TaprupaM YHUBEpCATLHON JIMHEHKH B paMKaX 3apIUIaTHEIX poekToB) ¢ 13.04.2020
T. opopMmI 00CITYy)KHBaHHUE M0 TapudaMm YHHUBEpCaTbHON THHEHKH/TIepeniel Ha Y HUBepcalbHYI0 TUHEHKY ¢ [lakera
yeayr win ¢ Kareropun, To eMy ¢ Mecsina Takoro oopMIICHUS/TIEPEX0/ia yCTaHABJIMBAETCS MIPOLIEHTHAs CTaBKa B
3aBHCHUMOCTH OT cyMMbI Pacxomubix POS-onepanmii.

13.13.2.3.Ecniu  KnueHnt mneperien Ha OOCTyKHBaHHE MO0 Tapu(aM YHHUBEPCAIbHOW JHHEHKH WK OGOPMHIT
oOcnyuBaHue 110 TapudaM YHUBEpPCAJIbHOW JIMHEHKH B PaMKax 3apIUIaTHBIX MIPOEKTOB, TO €My C MeCslia TaKoro
odopmiieHns/Iepexo1a ycTaHaBIMBAESTCsl TPOLIEHTHAS CTaBKa B 3aBUCUMOCTH OT cyMMBbI Pacxoaubix POS-oneparuid.
13.13.2.4.Ecnu Knuent B nepuon ¢ 01.07.2020 r. mo 31.01.2021 r. BKIIOYHTENBHO MEpeNies Ha 00CTy)KUBaHUE T10
taputam YHuBepcanbHOit uHeiku (6e3 opopmienus [Takera yeryr «Alfa Only») ¢ Tlakera yenyr wnn ¢ Kareropuu
B pamkax [Ipoekra «/HOMBHAyanbHBIM 3apIUIATHBIA KJIMEHT» WIM OQopMHI o0OCIyXHBaHHE MO Tapudam
YuuepcansHo#l nuneiiku (Bue [Makera ycayr «Alfa Only») B pamkax Ilpoexta «HIUBHIYyaIbHbIH 3apILUIATHBINA
KIIMEHT», TO EMY C IIEPBOTO JHS KaJICHAapHOTO MecsIa, CJEeTYIOIEro 3a MeCsIeM Takoro o(opMIIeHUs/TIepexoia, Ha
nepron 3 (TpH) MOJIHBIX KaJCHAAPHBIX Mecslla, YCTaHABIMBACTCS MIPOLIEHTHAs CTaBKa, pa3Mep KOTOPOIl 3aBUCUT OT
cymmbl Pacxonneix POS-onepauuii 1 MOXET OTIMYAThCs OT pa3Mepa MPOLEHTHOM cTaBku Juist KiMeHToB, KOTopble
BHe [IpoekTa «HOMBHIyanbHbIH 3apIuIaTHBIN KIMEHT» O0(GOpMHIN 0OCITyKMBaHUE 1O Tapudam YHHBepcalbHOU
JTUHENKU/TIepenuin Ha Y HUBepcanbHyIo JuHelky ¢ [lakera ycmyr wim ¢ Kateropum.

Pa3mep mporeHTHOH CTaBKH (IIPOIEHTH TOAOBBIX) 1m0 Tekymiemy cuery/ Cuery «Mup»/ Cuery «CeMeHHBIH» B
py6msix Poccuiickoit denepanun 3aBUCHT OT CyMMBI Pacxoaabix POS-oneparuii, coBepIIeHHBIX ¢ NCTIOJIb30BaHUEM
BCEX PACUETHBIX KapT, BEHIMYIIEHHBIX Ha nMs KimeHta wim Ha MMs ykasaHHoro KimeHToM Tperbero jmma, 3a
KajneHgapHeli Mecan. Cymma Pacxomusix POS-omepanmii ans ompeneneHuss pa3Mepa IPOIEHTHON CTaBKU
ycTaHaBnMBaeTcs baHKOM caMOCTOATENBHO.

13.13.3. /i1 pacuera obmeli cymmbl Pacxomnbix POS-omepammii B coorBerctBuu ¢ m. 13.13.2. yuurhiBarorcs
Pacxoaneie POS-onepanun Bo Bcex BalllOTaX C UCIOJIB30BAaHHEM BCEX PACUETHBIX KapT, BBIMYIIEHHBIX HA UM
Knuenra mnm Ha uMs ykazanHoro KimeHToMm TpeThero simia (JIM0O ¢ MepBOTO IO MOCIEAHUH KaJeHAapHBIH J1eHb
MecsIa, JIM00 HauMHas ¢ AaThl AKTUBAlMU KaXJIOH pacyeTHOH KapThl N0 MOCJIEIHHUN KaJleHIapHBIN JIeHb Mecsla,
100 ¢ TIEpPBOTO JIHS KaJEHAAPHOTO MECSIa 110 IaTy 3aKPBITHsI COOTBETCTBYIOLIETO CUETa, IO KOTOPOMY COBEpIIEHa
Pacxomnas POS-onepammst). Cymmer Pacxogasix POS-onepannii 3a KaJeHIapHBINH MecsIl B HHOCTPAaHHOW BajfOTe
MepecunThIBalOTCS B pyonu Poccmiickoit @enepannu no kypcy banka Poccun Ha naty coepruenus onepanmn. Ecin
BO3BpaT cyMMbl Pacxomuoit POS-omneparum ocyimecTBiIeH B KaJleHAAPHBIN MecsIIl coBepinenus 3Toit PacxoaHoi POS-
oTiepaliiy, TO Takas Omnepanus UCKIIYaeTcs 3 pacuera obmeld cymmbl Pacxoansix POS-onepanumii. Eciu Bo3Bpat
cymMmbl PacxoaHoit POS-omeparinu ocyIecTBIeH B MECHL, OTIIMYHBIN OT MECsIa COBEepIIeHHs 3T0i Pacxomuoi POS-
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orepalyu, To HCKJII0UYEHHE JaHHOH orepanuy u3 pacyera oouiel cymmsl Pacxonubix POS-onepanuii nponcxoaur B
MecsIIl OCYILECTBIICHHUs BO3BpaTa.

13.13.4.I1pu HauncneHnun npouentoB Ha Tekymwmii cuer, Cuer «Mupy», Cuer «Cemeiinblit» B pyoisx Poccuiickoii
®Denepalyl MPUMEHSAETCSl MPOIEHTHasl CTaBKa, KOTOpas yCTaHOBIEeHAa baHKOM Ha KaXIylo JaTy HadyHMCICHUS
MPOLIEHTOB, pa3Mep KOTOpOi 3aBUCHT OT Toro, odopmieHo iu y Kimenra oOcmyxuBanue mno Tapudam
VHuBepcanbHOU JHHENHKH (¢ odopmiennen unu 6e3 opopmienus [Takera yeayr «Alfa Onlyy) . Pasmep npoueHTHOi
CTaBK{ YCTaHABIMBACTCS baHKOM CaMOCTOSTENBHO.

13.13.5.Cymma octatkoB cpencts mo Tekymemy cuety, Cuery «Mupy», Caery «Cemeitnslit» B pyomsax Poccuniickoit
Denepanun AT HAYMCICHUS IPOLEHTOB MOXKET OBITh OTPaHMUYCHA MAKCHMAIBHBIM 3HAUYEHHEM, YCTaHOBJIECHHBIM
bankom camocTosTensHO. MakcuManbHasi CyMMa OCTaTKOB CPE/ICTB YCTAaHABIMBACTCS OHUM OOIIUM 3HAUYCHHEM 10
BceM Tekymmm cueram, Caeram «Mupy, Cuetam «Cemeiinsiiny Kinmenra B pyomsax Poccuiickoit @enepannu, To eCTh
MPOLICHTHI HAUUCIISIOTCS Ha OOIIYI0 CyMMY, HE TPEBBIMIAIONIYI0 MaKCUMAIIbHYIO0, pa3MELIEHHYI0 Ha BceX TeKylmx
cuerax, Cuerax «Mup», Cuerax «Cemelinbiii»y Kinenra B pyossix Poccuiickoit @enepanuu, u onpeesiseTcst UCX0as
u3 Toro, oopmieHo au y Kinenra odcysxuanue no tapudam YHUBepcaabHOW TMHENHKH (¢ opopmiieHneM miu 6e3
otdopmirenus [Takera yeryr «Alfa Only») Ha kaxayro 1aTy HAYKUCIICHHUS TIPOIICHTOB B TCYCHHUE KAICHIAPHOTO MECSIIIA,
3a KOTOPBIII MPOU3BOAUTCS] HAUUCIICHUE NIPOLICHTOB.

13.13.6.MIudopmarmio o pasmepe NMpoLEHTHOW cTaBku, cymMme Pacxomubix POS-onepaunii, MakcuManbHOR cymme
ocTaTKoB cpencTs mo Tekymemy cuery, Cuery «Mupy, Cuery «CemeitHblin» B pyoisix Poccuiickoit @eneparmn s
Ha4YHCIICHUS POLIEHTOB MOXHO y3HaTh B OTneneanu banka, B TeneonHom nentpe «Anbha-KoHCynpTanT» Wi Ha
caifre banka B cetn UaTepHeT no aapecy: www.alfabank.ru..

13.13.7.Brmmnata Bcelf paccUMTaHHON CyMMBI MPOICHTOB 1O BceMm Tekymum cuetam, Cueram «Mup», Cueram
«Cewmetinbiit» B py0isix Poccuiickoit @emepalinil 0CyIIecTBIACTCS B OCICIHIN KaIeHAapHBIN JCHb MeCsIa Ha OJIH
U3 YKa3aHHBIX CUETOB, @ UMEHHO — Ha TOT CYET, KOTOPBI OBUT OTKPBIT NEPBBIM CPEAr BeeX Apyrux TeKymmx cueTos,
CuetoB «Mup», Cueros «Cemeitnslit» Kinenra B pyomsx Poccuiickoit denepanuu.

13.14.B cnyuae mocTyIUIeHHs ICHEXHBIX CPEACTB B 1oyib3y KimeHTa B BamoTe, oTM4HOW oT BamoThl Cuera,
YKa3aHHOT'O B IOCTYIHBILEM pacyeTHOM A0KyMeHTe, KiineHT nopydaet banky, 06e3 TOMONMHUTENbHBIX PACIOPSDKEHIH
Knnenra:

- ipu Hasm4yuu oTKphiToro Tekymiero Cuera, Cuera «Mup», Cuera «Cemeitnbiii» nnu Cuera «Moii ceiid» Knuenra
B baHke B BaJfoTe MOCTYMAIOIUX AEHEKHBIX CPECTB, 3aUHUCIIATh TaKKe JICHEeXKHbIe cpeacTBa Ha Tekymuit cuer, Cuet
«Cewmetinbiity, Cuer «Mup» umu Cuet «Moii ceiid» KirenTa B BaroTe nepeBoa;

- TIpU OTCYTCTBHUH OTKpHITOrO Tekymero cyera, Cuera «Mupy, Cuera «Cemeiinsiin» mu Cuera «Moii cetid» KimmenTa
B baHke B BaioTe MOCTYNAIONIMX JNEHEXHBIX CPEACTB, OCyliecTBUTh KoHBepcuio/KoHBepTaMIO TaKMX JEHEXHBIX
CPEACTB IO KypcCy, ycTaHOBIeHHOMY baHkoM Ha neHp npoBeneHus Konsepcnn/KoHBepTamuu, ¥ 3a4UCINTD UX Ha
CYeT, yKa3aHHBIH B MOCTYITMBIIEM PACUETHOM JOKYMEHTE B KaU€CTBE CUETa MOJTyqaTells.

13.15.B cityuae mocTyIuieHHs JCHEKHBIX CPEACTB B M0Jb3y KilveHTa B BajItoTe, OTIIMYHON OT BamtoThl CueTa KapThl,
k KapTte, pekBU3UTHI KOTOPOi yKa3aHbI OTIIpaBUTEIEeM IpH nepesoze, KinueHnt nmopy4aer banky, 6e3 10MOTHUTEIBHBIX
pacniopsbkenuit  Knmenra, ocymectButs KonBepcuio/KoHBepTalmioo Takux JEHEXKHBIX CPEICTB IO  KypCy,
ycraHoBieHHOMY baHkom Ha geHp mnpoBeneHuss Kouepcum/KonBepramuu, u 3auucinTs ux Ha CUer KapThl,
PEKBU3UTHI KOTOPOH yKa3aHbBI OTIIPaBUTEIIEM.

ITpu yxazanum otnpaButeneMm pekBu3uToB Kapter noctyma x Cuery KpennTHO#H KapThl, 3a4nCIIEHHE MTPOU3BOIUTCS
bankxom Ha Texymuit cuer mnu Cuer «Mup», K KOTOpoMy npuBsizana ganHas Kapra nocryna k Cuety KpenutHoit
KapThl B MOMEHT 3a4HCIICHHS CPE/ICTB MIIM Ha NocyieiHui 1o BpeMenn Tekymmit cuer mim Cuet «Mup» nosydaTers,
K KOTOpOMY OHa ObLJ1a IpUBsA3aHa 70 MoMeHTa npuBs3ku e€ k Cuety KpeaurtHoit kaptsl. [To onepanunsam 3auncnenus,
YKa3aHHbIM B HacTosAlleM NyHKTe, Takoil Tekymuid cuer miaum Cuer «Mup» Bceraa cuuraercss Cuerom Kaptel
noydatens st Kaprer gocryna x Cuety kpeautHO#H KapThl. [Ipy HE0OX0JMMOCTH TOCIE 3a4HMCIIEHHS CPEJICTB Ha
Texymuii cuet nunu Cuet «Mupy, nostyyaTelb MOXKET CAMOCTOSITENBHO NepeBecTu ux Ha Cuet KpeautHoli kapTsl B
MOpsi/IKE, TPEAYCMOTPEHHOM J[oTOBOpOM.

13.16.1Ipu Bo3Bpate B baHK AeHEeXHBIX cpeAcTB B pyOusix Poccuiickoit ®enepannu, paHee B3bICKAHHBIX Ha
OCHOBAHMH HCHIOJIHHUTENIBHOTO ToKyMeHTa co Cuera KirieHTa B MHOCTpaHHOW BAJIIOTE, ITyTeM IPOIaKH HHOCTPAHHOU
BamoThI, KimeHT nmopy4aet baHKy 3a4ncinuTh BO3BpalleHHBIE CPECTBA Ha 10001 OTKpHITHIH B banke Cuer Knuenra
B pyOissix Poccmiickoit @eneparm. [Ipu otcyrctBun y KnmenTa Ha nmaty Bo3BpaTa CpeicTB OTKPHITHIX CUETOB B
py6msix Poccuiickoit deneparyn, Knment nopyyaer banky ocymecTBUTh IIOKYIIKY HHOCTPAHHOW BAJIIOTHI 110 KypCy
banka Ha naTy ocyliecTBIEHUS ONepally BO3BpaTa CPEeJCTB U 3aUUCIUTH MOIY4YEHHYIO OT NOKYIKH MHOCTPAaHHYIO
BamoTy Ha Cuer KimeHTra B MHOCTpaHHOW BaJllOTE, ¢ KOTOPOTO OHM paHee ObUIM B3BICKAHBI M0 MCIOJIHUTEIBHOMY
JIOKyMEHTY, a eciy Takoid CueT B MHOCTPAaHHOW BamoTe ObLI 3aKpBIT HA JaTy BO3BpaTa CPe/CTB, - TO Ha MHOU Cuer
Knuenrta B MHOCTpaHHOM BamoTe.

14. IPABA U OBA3AHHOCTHU CTOPOH

14.1.bank obs3yercs:

14.1.1.YBenomuts Knmenra o BHeCeHMM M3MEHEHWH W (Wim) nomosHeHHsx B Jlorosop mnu Tapudel, pazmecTus
yBeZIOMIICHHUS 00 3TOM Ha MHGOPMAMOHHBIX cTeHaax B OTneneHusx banka wim Ha caiite banka B cetn UHTepHET 110
aapecy: www.alfabank.ru.

14.1.2 TIpuHsTh MEPBI TS TPEIOTBPAIICHNS HECAHKIIMOHUPOBAHHOIO JOCTYIIA HHBIX JIKI K nHpopManmu o Cyerax,
B T.4. OMC, Knuenrta 1 0 mpoBeeHHBIX 110 HUM OTIEPAIIHSIM.
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14.1.3.XpanuTh OaHKOBCKYIO TaiiHy 110 onepauusm o Cueram, B T.4. OMC, u cBenenusim o Kimenre. CripaBku HHBIM
muuaMm 1o omepamusM no Cueram u cBepeHMsM o KimeHte Moryt OBITH NPENOCTaBIEHBI B CIIydasix,
IpeayCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparun u JJorosopom.

14.1.4.06ecnieunTh COXPaHHOCTH JACHEXKHBIX cpencTB Ha Cyerax, B T.4. Metaymia Ha OMC, Knuenra.
14.1.5.Bo3memniath HEpaBOMEpHO cHcaHHble co CyeTa KOMUCCHH, ITPadbl U HHBIE IUIATEKH, OCYIIECTBICHHBIE CO
Cuera B nonb3y banka, Ha ocHoBaHMM odopmieHHOW KimeHTOM mpeTeH3uu, B pa3Mepe, paBHOM HENPaBOMEPHO
CIHCaHHBIM CyMMaM, TIpH yCIOBHHY NPU3HAHUA baHKOM mpaBoMepHOCTH npeTeH3un Kimenra.

14.1.6.B cmy4asx HECBOEBPEMEHHOTo 3aumcieHns Ha CUeT MOCTYNUBIIMX JEHEXKHBIX CPEICTB JHOO HX
HEOOOCHOBAaHHOTO CITMCAHUS, a TAK)KE HEBBITIOJIHEHNS yKa3aHU KimeHTa o mepeBoze NEHEXKHBIX CPEeNCTB MO0 00
UX BbIade ¢ yka3aHHbIX CueToB bank yruiaunBaet KimeHTy Ha 3Ty CyMMy HEYCTOMKY B pa3Mepe:

14.1.6.1.anm1 CueroB B pybmax Poccumiickoit @enepammm — 0,01% (HOMBP HensIX OAHA COTas MPOICHTA) HA
MPOCPOYEHHYI0 (HEOOOCHOBAaHHO CHHCaHHYIO, HE IEPEBEICHHYIO WM HE BBIIAHHYIO) CyMMY 3a KaKAbIH JIeHb
MPOCPOUKH;

14.1.6.2.1111 CueroB B uHocTpanHo# Bamtote — 0,001% (HOJB LENBIX OJTHA THICAYHAS MPOIICHTA) HA MPOCPOUYCHHYIO
(He00OCHOBAHHO CIMCAHHYIO, HE NEPEBEJICHHYIO WM HE BBIIAHHYI0) CYMMY 32 KaK/BIH IeHb IPOCPOUKH.
14.1.7.Heycroiika, npegycmoTpenHast 1. 14.1.6.2. JloroBopa, BeltutaunBaetcst B pyoisix Poccuiickoii @enepanuu mo
Kypcy banka Poccun Ha feHb BbIIUIATHI MyTeM 3adncieHus Ha Cuer Knunenra.

14.1.8.Beimrata bankom  HeycTtoek, mnpeaycMoTpeHHBIX 1. 14.1.6. JloroBopa, HCKIIOYaeT BO3MOXKHOCTH
npenbsBaeHns KnneHToM HHBIX TpeOOBaHUIT O BO3MEIIEHHN YOBITKOB, KDOME YCTAaHOBJICHHBIX 3aKOHOJATEIECTBOM
Poccuiickoit ®eneparym TpeOoBaHMH O BO3MEIICHWH Bpela, NPUYMHEHHOTO XXHM3HH, 3[JOPOBBIO WM HMYIIECTBY
KnuenTa Benencrsue HepoctaTkoB yeuyr banka mo Jlorosopy.

14.1.9.bank 006s3yeTcs MpH MOIYyYEHUH OT CTPaxOBOM KOMITAaHWHM CTPAaXOBOH BBIMJIATHI IO JOTOBOPY CTPAXOBAHUS
KU3HN/300poBbs KilmeHTa HampaBisiTh CyMMY CTPaxOBOH BBIIIJIATHI HA IOTAlleHWE 3aJ0JDKeHHOCTH KimeHTa 1m0
KpenuTy.

14.1.10.Beinats cymmy Jlero3ura Wi ee 4acTh o nepBomy TpedoBanuto Kinenra.

14.1.11.YBenomists Kitmenra o0 onepanusix, COBEpILICHHBIX € HCIOIb30BaHneM KapT (3a UCKITIOUeHHEM ONepaLuid,
COBEPIIEHHBIX ¢ Hcmojib3oBaHueM Kaprt, ykasanaeix B 1m.m.14.1.12., 14.1.13. JloroBopa), a Takxke O MPOBEIECHUH
Kinenrom [lenexxHbix nepeBooB «Anbda-Uek», «Anbda-/Iuanor», «Anbda-Omrartay, «Anspa-Mobaitny», «Anbda-
Moobaiin-Jlaiity» u onepanuii B IutepHeT banke «Anbha-Kimk» oHAM K3 clie1yonmx cnoco0oB:

14.1.11.1.06 omepanusx, COBEpUICHHBIX C HCIIONB30BaHUeM KapT: B ciydae MOIKIIOUEHHOH yeImyrH «Anbga-Uex»
(3a uckimouenueM ycayru «Anbda-Hex» ¢ IMoamuckoit «Pushy) - mocpenctBom Hampasienus SMS-cooOuieHus,
coJieprKalero HHPOPMAIIHIO O IPOBEAECHHBIX onepanusax mo CueTy KapThl, COBEpIICHHBIX C NCTIOIb30BaHHEM KapThl,
K KOTOPO# MOJIKIII0YeHa JanHas yciuyra, Ha Homep tenedona coroBoii ca3n Knuenra. [1pu aTom 06s3anHOCTS banka
M0 HAaNpaBJICHUIO YBEIOMJICHHS IpH MOJKIIOYEHHOH ycmyre «Anbda-Uek» cunTaercs HCIONHEHHOH TNIpH
HanpaBneHun SMS-coobmenuss Ha Homep Tenedona cotoBoil cBsizm KimeHTa, COOTBETCTBEHHO C YKa3aHHOTO
MOMEHTa yBeloMJIeHHe baHka O COBEpIIEHHOH omepaiyy ¢ HCIOJIb30BaHMEM KapTel cuMTaeTrcs MOIYYEHHBIM
KnunentoMm; Taroke KinmeHty 1ocTynHO moidydeHHe yBeIOMIICHHN B Mopsake, mpexycMoTpeHHoM ma. 14.1.11.5.1. -
14.1.11.5.3. loroBopa;

14.1.11.2.06 onepanusx, COBEpIICHHBIX C UcHoNb30BaHueM Kapt, a taroke o npoBenennn Kiuenrom no CueTy KapThl
JenexHpix nepeBooB «Amnbda-Uek», «Anbha-/luanor», «Anbda-Oriatay, «Anbha-Mobaiiny, «Ansha-Mobaiii-
Jlaiit» u oneparuii B UaTepret banke «Anbga-Kimky, B cirydae OIKIIIOYEHHON yeiryTu « Anbgha-Mobaiimy/« Anbda-
MoGaiin-Jlaiit»/ycTanoBneHHOTO W HacTpoeHHOro MooOmwipHOTO npminokeHus AKEY npum Hammumu Takxke
MOJKITFOUEHHOM yeIyTH «Anbda-Uex»:

14.1.11.2.1.nocpencrom HanpasieHus: PUsh-yBeroMiieHus itk yBeIOMICHUS Yepe3 BeiOpanHblii Kinenrom CepBric
oOMeHa MTHOBEHHBIMH COOOIMIEHWAMH W/WiIM SMS-cooOmeHns, comepsKamero HHPOPMAaIHMI0 O TMPOBEICHHBIX
orneparusix 1o Cuery KapThl, K KOTOpOH NojakiroueHa yciyra «Anbda-Uekx», na Homep tenedona cotoBoii cBsizu
Kruenra. [Ipu 3Tom 00s3aHHOCTS baHKa 110 HampaBIeHUIO YBEIOMIICHHS CYUTAETCS HCIIOJTHEHHON TIPH HAIIPaBICHUH
SMS-coobuienns: Ha Homep Ttenedona cotoBoit cBs3u KimeHnTa wim mpu HampasieHuu Push-yBenomiienust Ha
MoGwmisHOe ycTpoiictBo KimenTta (¢ MOMOIIBI0 KOTOPOTO OCYIIECTBIIACTCS AOCTYH K yciayram «Aibda-Uex» u
«Anbha-Mobaiimy/ «Anbpa-MoGaiin-Jlaiiry/ Mobunsaomy mnpunokenuto AKEY), w/wnn yBenomiieHus yepes
CepBruc 00OMEHa MIHOBEHHBIMH COOOIIEHMSIMH COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBelnomieHune baHka o
COBEpILEHHOH omepaluy cuuTaercs noayueHHeM Kiuenrom; taxke KnueHnTty noctynHo nosydeHue yBeAOMIICHUH B
nopske, npexycMorpernHoM m.m. 14.1.11.5.1. - 14.1.11.5.3. loroBopa;

14.1.11.2.2.nipu Hammumn y Kimenra nonkimodeHHo# yenyru «Anbga-Uek» ¢ [oanuckoit «Push» B cityuae, ecian
Push-yBenomienus u yBegomieHus uepe3 CepBuc 0OMEHa MIHOBEHHBIMH COOOIICHUSIMU BBIKITIOYEHBI HA YPOBHE
HacTpoek MoOuibpHOTO npritokeHnst «Anbpa-Mobain», nin Ha ypoBHE HacTpoek CepBrca 0OMEHa MTHOBEHHBIMH
COOOIICHUSAMY, WIM HAa YPOBHE HACTPOEK OIMEPAIMOHHOW crcTeMbl MoOminpHOro ycrpoiictBa Kimenta (10S mmm
Android) - yrem pasmemnienus B MoGIbHOM mpuitoxkeHnn «Anbda-Mobaitny w/mnn Uateprer banke «Ambda-
Kimnk» napopmanmu o copepiienHoi omeparuu. [Ipu aToM, 06s3aHHOCTS baHka Mo mpenocTaBiieHHuo nHGopMamu
B MoOWIEHOM NIpHiIokeHnn «Ambda-Mobaitmy/UaTepret banke «Anbda-Kimky cautaercst ncnomnenHoir bankom
IpU pasMEIICHWHd B HEM HWH(OpMAnMK O COBEPIICHHOW OIEpAald, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa
yBenomiieHue banka o coBepmeHHoi Kimentom omepanuu cumrtaetcs nojgydeHHbiM Kimmentom; taxke KnueHty
JIOCTYITHO TIOJTyYEHHE YBEIOMIICHUH B TIOpsIIKE, peaycMoTpenHoMm 1. 14.1.11.5.1. - 14.1.11.5.3. [loroBopa;
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14.1.11.3.00 omepamusx, COBEpIICHHBIX ¢ HcHonb30BanueM Kapt, a Takxke o nposeneHun Kimentom JleHexHbIX
nepeBoioB «Anbda-Uek», «Anbda-Auanory, «Anspa-Omiarta», «Anbpa-Mobain», «Amnbda-Mobaitn-Jlaity u
oneparuii B MHtepHer banke «Anbda-Kimk»: B ciyuae Hamuuus y Kinwenrta noakmouenHoro Mutepuer banka
«Anbpa-Kinuk» — myrem pasmerenus B atepuet banke «Anbda-Knnk» nadopmanuu o coBepuieHHOI oneparuy.
[Ipu sTOM, 00s3aHHOCTH BaHka 1o mpegocTaBieHUI0 HHPOPMAMHY IIpY NoaKIroueHHOM VHTepHeT banke «Anbda-
Knuk» cuuraercs ucnonHeHHoit bankom npu pasmenienuu B VHtepHer Banke «Anbga-Kmuk» undopmanuu o
COBEPIIEHHON ONEpalii, COOTBETCTBEHHO C YKa3aHHOIO MOMEHTa yBenomiieHue banka o cosepuienHoit Kinnenrom
olepalyy cYuTaeTcs moiaydeHHbBIM Kimenrom; Takke KimeHTy HOCTynmHO mHoiydeHHE yBEJOMIICHHH B HMOPSIKE,
npexycmorpenHoM 1.1 14.1.11.5.1. - 14.1.11.5.3. ToroBopa;

14.1.11.4.06 omeparisix, COBEPIISHHBIX ¢ HCIoib30BanreM Kapt, a takke o mposeneHnn Kimentom JleHEXHBIX
nepeBonioB «Anbda-Ueky», «Anbdpa-uamor», «Ansdpa-Omnaray, «Anspa-Mobaiin», «Anbha-Mobain-Jladt» u
oneparuii B lHTepHer banke «Anbga-Kmuk»: B cinyuae nanmuust y Kinenra MoGuinbHOTO NpuitoxkeHust «Ajbda-
Mobaitm» — myTreM pasMmenienusi B MoOwisHOM npuioxeHun «Aibda-Moobaitm» nHpopManuu o CoBEpUICHHOMH
oIepanuu.

[Ipu sTOM, 00s13anHOCTH banka mo npenocraBnennto nHGpopManuu B MoOMIBHOM NpuiioxkeHu: «Aibgha-Mobaiim»
CUUTAETCs MCIIOIHEHHOW baHKOM npu pa3MenieHuH B HeM HH(OPMALK O COBEPLICHHOH ONeparuy, COOTBETCTBEHHO
C YKa3aHHOTO MOMEHTa yBenomiieHHe baHka o coBepmieHHoi KnmeHToM omepanuu cuuTaercss MOTYyYEHHBIM
Kiuentom; Tarke KiMeHTy HOCTYITHO mMoydeHHE YBEOOMIICHUH B MOpsAIKe, mpexycMorperHoM m.am. 14.1.11.5.1. -
14.1.11.5.3. oroBopa;

14.1.11.5.06 omeparmusix, COBEpIICHHBIX ¢ HCIob30BaHneM Kapt, a takke o mposeneHnn Kimmentom JleHEKHBIX
nepeBonioB «Anbda-Ueky», «Anbpa-Iuamor», «Ansda-Omnaray, «Anspa-Mobaim», «Anbda-Mobaiin-Jlait»y u
omepannit B UaTepHET Banke «Anbda-Kinky: B cirydae BRIIOTHEHUS OOHOTO U3 HIDKEIIPUBEIACHHBIX YCIIOBHIA:

- orcyrctBus y Kimenra monkimroueHHsix MaTepHeT Banka «Anbda-Kmink», MobunpHOTO mpnnoxkeHus "Ambda-
Mobaiin" u yciayru «Anbsda-Uex» w/mim B cirydae eciid Joctyn KineHTta K yKa3aHHBIM yCIyraM 3a0JIOKHpOBaH;

- orcyrctBus 'y Kimenra noaknrouennsix MurtepHer banka «Anbda-Kinuk», MobuibHoro mpunoxxenus "Amnbda-
Mobaiin" w/unu B ciaydae, eciu goctyn KineHra K yKa3aHHBIM yCIyraM 3a0JIOKHpOBaH;

- Hammuus y Kimenta noakmrodeHHo# yciyri «Ajbda-Uek» ¢ IMoamuckoit «Push», ecnmum mpu stom Push-
yBeJOMIICHHS U yBeJoMileHns yepe3 CepBrc 00MeHa MTHOBEHHBIMHU COOOILCHUSMH BHIKITIOUEHBI HA YPOBHE HACTPOCK
MoobunsHoro mnpuioxeHus «Anbpa-Mobain», uaum Ha ypoBHe HacTpoek B CepBruce OOMeHa MIHOBEHHBIMH
COOOLICHHAMH, W Ha YPOBHE HACTPOCK OINEPalMOHHON cucTeMbl MoOmibHoro ycrpoiictBa Kimenta (i0S wnm
Android);

- BpeMeHHO# HeBo3MoxHocTH ¢ 20 ampenst 2022 roma gocraButh Push-yBegomiieHue mo He3aBucsiuM oT baHka
npuYuHaM Ha MOOWIIbHBIE YCTPONCTBA ¢ OllepalinoHHOM cuctemoii i0S:

14.1.11.5.1.mytem npeaocTapieHus Beimrcok Ha OymMaKHBIX HocuTelsiX B OTneneHusx banka.

ITpu 3ToM 06s13aHHOCTE baHka 1o mpenocTaBieHHIO HHGOPMAITUH O COBEPUICHHON ONEpaIiy ITyTeM NPEeI0CTaBICHHS
Bemmucox Ha OymaxkHbelx Hocutensx B Oraenenuax banka cumraercss ucrnonHeHHOH bBaHkoM B MOMEHT
¢opmupoBanus bankom BpIHCKHM, a COOTBETCTBEHHO C MOMEHTa, Korja BrImmcka momkHa OBITH MONTydeHa
KnmnentoMm, yBemomienume banka o coBeprieHHON omepanun KnmeHtom cumTaercs momydeHHBIM KitmeHTOM,
HECMOTps Ha To, 4To KimeHT He SBMiCA C Ienbio monydeHus Beimucku, chopmupoBanHoii bankom B mopsake,
yCTaHOBJIEHHOM JloroBopom;

14.1.11.5.2.myTreM mpenocTaBieHus WHPOPMAIUU O COBEpIICHHOW omepanud B TenepoHHOM meHTpe «Aunbda-
Koncynbranm.

[Tpu aToM, 06s13aHHOCTH Banka 1o nperocTaBIeHNo HHPOPMAIMH O COBEPILICHHOH Oleparuy IMyTeM IPe10CTABICHUS
ndopmanmn B TenedponHom mneHTpe «Anbdpa-KoHcynbTaHT» cuMTaeTcsi HCIONHEHHOH baHkOM B MOMEHT
¢opmupoBanust bankom Beimucku, coriacHO KOTOpOH OymeT NpemoCTaBIATHCS YyKa3aHHAs WHpopManus, a
COOTBETCTBEHHO C MOMEHTa, Korja uHpopmanus 1obKHa ObITh mnomydeHa Kimenrom, yBemomsieHue banka o
coBepIeHHo onepanny KimeHToMm cunraeTcs noixydeHHsIM KimeHTOM, HECMOTps Ha TO, uyTo KitneHnt He oOpaTuiics
B Tenedonusii neHTp «Anbda-KoHCynbTaHT» B MOPSJIKE, yCTaHOBICHHOM J[0oTOBOpOM;

14.1.11.5.3.myrem npeocTaBiieHns: HHGOPMAIMU O COBEPILICHHON orepanuy npu odparieHny k 6ankomaram baHka.
IIpu aToM 06s13aHHOCTH baHka 1Mo nmpegocTaBiIeHno HHPOPMAITUU O COBEPIICHHOM onepariuu He Ooee, yem S5 (I1atn)
MOCTIETHUX OIEpalusAx ¢ HCrmois30BaHWeM KapTel, BcraBmseMoil B Oankomar banka, myTeM mpemocTaBIeHHS
nHpopmanun B 6ankomarax banka cunraercs ncnonHenHoi bankom B MomMeHT popmupoBanus bankom napopmariu
0 COBEpIICHHOW Omnepanuy ¢ MCIoJIb30BaHuEeM KapThl, a COOTBETCTBEHHO ¢ MOMEHTa, Korja MH(OpMaIus 10JDKHa
ObITh MosTyyeHa Kimentom, yBenomienne banka o coBepIIeHHOH onepalyy ¢ UCToiib3oBaHHeM KapTel cuntaercs
noxydeHHbIM KitneHTom, HecMOTps Ha TO, 4to KimeHTt He oOpatniics k 6ankomaram banka.

14.1.12.YBenomasars Kimenra 06 oneparusx, COBEpIIEHHBIX ¢ Hcoiab3oBaHueM Kapt B pamkax yciyru «[lepeBon ¢
KapThl Ha KapTy» M yCIyIH 1o [leHe)xHOMY TiepeBoly yepe3 OaHkomar baHka, OTHUM U3 CIIEIYIOIMINX CIIOCOOO0B:
14.1.12.1.B cny4ae Hanuuus y Kinenra noakmoueHHoro Murtepuer banka «Anbda-Kinuk» — nyTem pa3MelneHus B
WNuTepuet banke «Anbda-Kanky» nHGOpMAIIIT 0 COBEPIIEHHON OIIEPaIHH.

IIpu sTOM, 00s13aHHOCTH baHKa 1Mo MpenocTaBIeHNI0 HHPOPMAITUH TTpH ToakIoueHHOM MHaTepHeT banke «Anbda-
Kimk» cuutaercs wcnonHeHHON bankoM mpu pasmemenunu B MHTepHeT banke «Anbda-Kimnk» wHbopManuu o
COBEpIICHHOM OIepanny, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTA yBeJoMIIcHHE baHka 0 COBEpIIEHHOW omepanuu
Kimmenrom cuuraercsa noay4eHHbIM KireHTOM;
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14.1.12.2.8 ciiyyae orcyrerBus y Knnenra nogkmouenHoro Murepuer banka «Anbda-Kinky»:

14.1.12.2.1. mytem npenocrabiieHns: Boimucok Ha OymaxkHbIX HocuTessix B OTneneHusx banka.

[Ipu 5TOM 006s13aHHOCTE BaHka 1o nmpegocTaBieHHI0 HHPOPMAIMU O COBEPILICHHON ONEpaIiy ITyTeM IPEJOCTABICHUS
Beimucok Ha Oymaxknblx Hocutensx B OtneneHusx banka cuwraercss ucnonHeHHOW baHkoM B MOMEHT
¢opmupoBanus baHkoM BrBINMHMCKH, a COOTBETCTBEHHO C MOMEHTa, Koraa Beimmcka moipkHa OBITH IOJTydeHa
Knuentom, yBenomnenue banka o coBeprieHHo# omeparmu Kimentom cuurtaercsi mosrydeHHbIM KimeHTowm,
HECMOTpsl Ha To, 4To KimeHT He sSBMIiCs C Ienbio monydeHus Bremmckn, chopmupoBanHoii bankom B mopsake,
YCTaHOBJIEHHOM J[0rOBOpOM;

14.1.12.2.2.myTeM mpenocTaBieHus WHPOPMALUU O COBEPIICHHOW omepannu B TenedpoHHOM meHTpe «Anbda-
Koncynbranm».

IIpu 3ToM, 06s13aHHOCTH BaHka M0 Mpe10CTaBICHUIO HH(OPMAIMH O COBEPIICHHOH ONEpauy Iy TeM IIPEJ0CTaBICHUS
undopmanun B TenedhonHom mneHTpe «Anbdpa-KoHcynbTaHT» cuMTaeTCsl WCIONHEHHOW baHkOM B MOMEHT
¢opmupoBanust bankom Bpimucku, coriacHo KOTOpPOH OyAeT NpenocCTaBNATHCS yKa3aHHas HH(pOpMaLus, a
COOTBETCTBEHHO C MOMEHTa, Korja uHpopmanus nobKHa ObITh nomydena Kimenrom, yBemomusieHue banka o
COBepILIeHHOH onepanny KireHToMm cuntaeTcs noiydeHHsM KineHrom, HecMoTpst Ha To, 4to KimeHT He oOpaTuics
B Tenedonuslii nenTp «Anbda-KoHcynpTaHT» B OpsiAKe, yCTaHOBIEHHOM JloroBopoM;

14.1.12.2.3.mytem npepocTaBiieHns] HHGOPMAIMU O COBEPILICHHON onepanuy npu oOparieHny kK 6ankomaram baHka.
ITpu 3TOoM 00s13aHHOCTH banka o npenocraBieHnio HHGOpMaNNH 0 COBEPIICHHON oneparin He Oonee, uem 5 (I1atn)
MOCJICIHUX OIepalusAxX ¢ Hcroib3oBaHMeM Kaptel, BcTaBisemoit B OaHkomar baHka, myTeM InpemocTaBieHHS
nHpopmanun B 6ankomarax banka cuntaercs ncnonHenHol bankom B MoMeHT popmuposanus bankom nadopmanuu
0 COBEpIICHHOW Omepanuy ¢ MCIOIb30BaHuEM KapThl, a COOTBETCTBEHHO ¢ MOMEHTa, Korza nH(popManus JOKHA
6bITh MoryyeHa Kimentom, yBenomienne banka o coBepIIEHHOH ONepalyy ¢ UCTONb30BaHHeM KapTel cumtaeTcs
noxydeHHbIM KitneHToMm, HecMoTpst Ha TO, uTo KnmeHTt He oOpaTnics k 6ankomaram baHka.

14.1.13.YBenomisare Kimenrta o0 omnepanusx, COBEPLICHHBIX C WCIHOJb30BaHMeM Kapt 0e3 mnpoBeneHus
ABTOpHU3AIMY, OTHUM M3 CIEAYIOIIX CIIOCOOOB!

14.1.13.1.B cnyuae Hannuus y Kiuenra nogxmoueHHoro Murtepuer banka «Anbga-Kinnk» — nytem pasMeiieHus B
WnrepHer banke «Anbda-Kinuk» nHpOpMaIMu 0 COBEPILIEHHON ONEpaLiH.

[Tpu sToM, 00s3aHHOCTH baHka 1o npepocTaBieHnI0 HHPOPMAIMU IpU NoAKIoYeHHOM MHTepHeT banke «Aunbda-
Kimk» cuuraercss ucnonHeHHoi bankom npu pasmerueHnn B Uureprer banke «Anbda-Knuk» unpopmanuu o
COBEpIICHHOH OIepanny, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBeroMmieHne baHka 0 coBepIIeHHON omeparn
KnuenTom cuntaercs nomydeHHsM KineHToMm;

14.1.13.2.B ciryqae otcyrcrBus y Kimnenra moakmodenHoro MaTepHer banka «Anbda-Kiiky:

14.1.13.2.1.myteM npegocTaBieHus Beimrcok Ha OymMakHBIX HocuTensiX B OTneneHusx banka.

ITpu 3TOM 006s13aHHOCTE Banka 1o nmpegocTaBieHHI0 HHPOPMAIMK O COBEPIICHHON OIIEPaIiH ITyTeM IIPEJOCTABICHUS
Bremmucox Ha OymaxkHbelx Hocutensx B Oraenenusax banka cuuraercss HCTHONHEHHOH baHKOM B MOMEHT
¢dopmupoBanusi baHkoMm BbINKMCKH, a COOTBETCTBEHHO C MOMEHTa, Korja Beimucka Jo/bkHa OBbITh HONydeHa
Knmentom, yBemomienue banka o coBepimeHHoOW omepauuu KimeHToM cunTaercs moidyd4eHHBIM KimeHTom,
HECMOTpsl Ha To, 4yTo KiHMeHT He siBWJICS C 1ieiblo mosydeHus: Beimucku, chopmupoBannoii bankom B mopsinke,
yCTaHOBJIEHHOM JloroBopom;

14.1.13.2.2.nytem mnpepocraBiieHuss MHGOPMAMKU O coBeplueHHOW onepauuu B TenedhoHHOM LeHTpe «Albda-
Koncynbranm.

ITpwu aToM, 06s13aHHOCTH BaHKa 110 Tpe10cTaBIeHUIO HH(POPMAIIMY O COBEPILIEHHO ONepaliiy ITyTeM IPeI0CTaBICHNUS
nopmanmn B TenedhonHom mneHTpe «Anbdpa-KoHcynbTaHT» cuMTaeTcsi HCIONHEHHOH baHkOoM B MOMEHT
¢opmupoBanust bankom BeImuckH, coriacHO KOTOpPOH OyZeT NperocTaBIATHCS yKasaHHas HH(pOpMaIus, a
COOTBETCTBEHHO C MOMEHTa, Korja uH(opmanus 1obKHa ObITh moiydeHa Kimenrowm, yBemomienue banka o
coBeplIeHHOH onepannyu KinreHTom cunraercs nmonydeHHbIM KimenroM, HecMoTpst Ha To, uto KimeHT He oOpaTuics
B Tenedonusii ieHTp «Anbda-KoHCynmbTaHT» B OpsIKe, yCTaHOBJIEHHOM J[oroBOpOM;

14.1.13.2.3.nytem npeocTaBiieHnst HHGOPMAIMU O COBEPIICHHOW onepanyy npu odpaiieHun kK 0aHkomaram baHka.
ITpu aToM 06s13aHHOCTH baHka 1Mo nmpegocTaBiIeHno HHPOPMAITUU O COBEPIICHHOM omeparuu He 6oiee, yem S5 (I1atn)
MOCJIEIHUX OMepalusx ¢ HUcrojb3oBaHueM Kapthbl, BcTaBisemod B OaHkomar baHka, myTeM MpeaoCTaBICHHs
nHpopmanuu B 6ankomarax banka cunraercs ucroiHeHHOI bankoM B MOMeHT ¢popmuposanust bankom napopmarmu
0 COBEpIICHHOW Omepanuy ¢ MCIoJIb30BaHuEeM KapTbl, a COOTBETCTBEHHO C MOMEHTa, Korja nH(opManus JoDKHA
6bITh MosTyyeHa Knmentom, yBenomiienne banka o coBepIIeHHOH omepanny ¢ HCoib3oBaHueM KapTel cuuraercs
noxydeHHbIM KitneHTom, HecMOTps Ha TO, 4to KimeHt He oOpatniics k 6ankomaram banka.

14.1.14.YBenomasars Kimenra 06 onepanusix, copepuieHHbIX B TenedonHoM neHTpe «Anbha-KoHcynpTanT» ogHUM
U3 CIIEIYIOIINX CIIOCO00B:

14.1.14.1.8B cnyvae Hannuus y Knuenra nogxmodyenHoro Muarepuer banka «Anbsda-Kinnk» — nytem pasMemieHus B
WNuTepnet banke «Anbda-Kanky» nHGOpMAIIIT 0 COBEPIIEHHON OIIEPaIiH.

IIpu sToM, 06s13aHHOCTE Banka mo npenocraBieHnio nHbGopMamy npu nogktodeHHoM VHTepHeT banke «Anbda-
Kimk» cuutaercs ucnonHeHHod bankoM mpu pasmemennud B MHTepHeT banke «Anbda-Kimnk» wHbopManuu o
COBEpIICHHOM OIepanny, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBeZoMicHHEe baHka 0 COBEpIIEHHON omeparun
Kimenrom cuuraercsa noaydeHHbIM KiareHTOM;

14.1.14.2.B ciydae otcyrcrBus y Kimnenra noaxmodennoro MuatepHer banka «Anbda-Kiuky:
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14.1.14.2.1. nytem npenocrabiieHns: Boimucok Ha OymaxkHbIx HocuTensx B Otaenenusx banka.

[Ipu 5TOM 006s13aHHOCTE BaHka 1o mpegocTaBieHHI0 HHPOPMAIMU O COBEPILICHHON ONEpaIiy ITyTeM IPEJOCTaBICHUS
Beimucok Ha Oymaxsbix Hocutensix B Oraenenusix banka cuuraercss ucroigHeHHOH baHkom B MOMEHT
¢opmupoBanus baHkoM BhIMKMCKH, a COOTBETCTBEHHO C MOMEHTa, Korja Beimucka noipkHa OBITH HONMTydYeHa
Knuentom, yBemomnenue banka o coBeprieHHo# omeparmu KimeHtoM cuurtaercsi mosydeHHbIM KimeHTowm,
HEeCMOTpsl Ha To, 4yTo KiHMeHT He siBHWJCS C 1ieiblo TostydeHus: Beimucku, chopmupoBanHOi bankoM B mopsike,
YCTaHOBJIEHHOM J[OrOBOpOM;

14.1.14.2.2. myTeM mpenocTaBieHus WHPOPMALNU O COBEpIICHHOW omepannu B TenedpoHHOM meHTpe «Aunbda-
KoncynbranT».

IIpu 3ToM, 06s13aHHOCTH baHka Mo peocTaBIeHNIO HHYOPMALINH O COBEPIICHHON OTICpaIliH ITyTEM IPEIOCTABICHNUS
napopmanmun B Tenedornrnom meHtpe «Anbda-KoHcymbTaHT» cuuTaeTcs HCMOTHEHHOW bBaHKOM B MOMEHT
¢opmupoBanust bankom Bpimucku, coriacHo KOTOpPOH OyAeT NpenoCTaBNsATHCS yKasaHHas HH(poOpMaLus, a
COOTBETCTBEHHO C MOMEHTa, Korja uHQopmanusi nobKHa ObITh nomydena Kimenrom, yBemomsieHue banka o
coBeplLIeHHO# onepannyu KinueHToMm cuntaercs nmonydeHHbIM KimenroM, HecMoTpst Ha To, uto KimeHT He oOpaTuics
B Tenedonuslii nenTp «Anbda-KoHcynpTaHT» B IOpsAKe, YyCTaHOBIEHHOM J[0oroBOpoM;

14.1.14.2.3.mytem npepocTaBiieHns] HHGOPMaIMU O COBEPILICHHON onepanuy npu oOparieHny kK 6ankomaram banka.
[Ipu aTOM 00s13aHHOCTH banka o nperocraBineHnto HHGOpMaNUK 0 COBEpIICHHON oneparun He oonee, ueM 5 (I1stn)
MOCJICIHUX OIepalusix C HCIoib3oBaHMeM KapTel, BcTaBmsieMoil B OaHkoMaT baHka, myTreM mpenocTaBiIeHUS
nHpopmanun B 6ankomarax banka cuntaercs ncnonHenHol bankom B MoMeHT popmupoBanus bankom napopmarim
0 COBEpIICHHOW Olepanuy ¢ MCIOIb30BaHuEM KapThl, a COOTBETCTBEHHO ¢ MOMEHTa, Korza nH(popManus JOKHA
6b1Th MoTyyeHa Knnentom, yBenomiienne banka o coBepmIeHHOH Omepaniy ¢ NCIob30BaHNeM KapTel cunTaercs
norydeHHbIM KitneHTom, HecMOTps Ha To, 9to KimeHTt He oOpaTniics k 6ankomaraM banka.

14.1.15.YBepomiteHre IOCPEACTBOM HampaBieHUs: SMS-coo0Imenus, coaepkamiero HHPOPMAaIUIo O MPOBEICHHBIX C
ucnons3oBanueM Kapt 6e3 mpoBeneHus ABTopu3aliuy oneparusax, a Takxke o6 omeparusax «llepeBox ¢ kapTel Ha
kapty» o Cuerty kapthl, k Kapre, k KoTopoii noakioueHa yciayra, Ha Homep tenedona coroBoii csazu Knunenra, B
cily4ae TOAKIIOUeHHOU YCIyr «Anbha-Uek», He 0CyLIeCTBISETCS.

14.1.16.PaccMmoTpeTh 3asBiieHUe, HanpaBieHHOe KiMeHTOM ¢ ajapeca 3JICKTPOHHOW MOYTHI, MPEAOCTABICHHOTO UM
panee baHKy, W HampaBUTh yBEIOMJICHME O pe3yJbTaTaX €ro pacCMOTPEHHUs Ha YyKa3aHHBIN agpec, B CPOKH,
npeaycMotpennbie 4.2 cr.16 ®denepanbroro 3akoHa oT 04.06.2018 Ne123-®d3 «O6 yrmoJHOMOUYEHHOM IO MpaBaM
noTpeduTenel GUHAHCOBBIX yCIyr». B ciydae HampaBieHHs 3asBJICHHUS ¢ HHOTO a/ipeca 3JIEKTPOHHON MOYTHI H/HIH
B Clydae HEJOCTATOYHOCTH HWH()OpPMALUH, IO3BOJISIOMIEH YCTAHOBHTh JIMYHOCTh KiMeHTa W/WIM CyTh €ro
obpamenusi, baHk HanpaBisieT OTBETHOE COOOIIEHHUE C pa3bsCHEHUEM ITOPsIKa KOPPEKTHOTo oOpamieHus B baHk.
14.2 KnueHT 00s13yeTcs:

14.2.1.He npoBoauTs omepanuu 1o Cueram, CBSI3aHHBIE C BEACHHEM IPEIIIPHUHUMATENHCKON NESITEILHOCTH HIIH C
YaCTHOH NPAKTUKOM.

14.2.2 . He nepenasath Komoroe cioBo, ITapoiss «Anbda-uanory, Cpenctsa qoctyma, B ToM ducie [lapoas «Abda-
Knuk», Koxa «Anbdpa-Mobaitn», Kon «Anbsdpa-Mobaitn-Jlaiity, CekpeTHblii koa, MOOMIBHOE YCTPOMCTBO,
HCTIONB3YIOIIeecs I MOIydeHus ycuyr «Amnbda-Mobaitn», «Anbda-Mobaiin-Jlaiit», NuTepHeT banka «Amnbda-
Knuk», «Web-viewy, [10 «Alfa ID», TpeTbuM Jiunam.

14.2.3.B cnydae Yrparsl Cpenacts pocryna, [IMH nnm Kaptel (e€ pekBU3nTOB), a Takxke B Cilydyae BOSHUKHOBEHUS
pucka wucrons3oBanus CpenctB pocrymna, [lapoms «Anwga-uamory, [Napons «Ambsda-Kimk», Koma «Anbda-
MooGaitm», Koma «Anbsdpa-Mobaitn-Jlaiity, CekperHoro koma wiu Kaptelr (e€ pexkBH3HTOB) 0e3 coryiacus
Kimuenra/lepxxatenss Kaptel, MOOWIFHOTO YCTPOWCTBA, HWCIONB3YIOMIETOCA JUIS TOJMYYCHUS YCIyr «Aubga-
MoGaitnm», «Anbda-Mobaiin-Jlaiity, WatepHer banka «Anpda-Kmuk», «Web-view», II0 «Alfa 1Dy,
He3aMe/UITMTENIbHO yBEeAOMHTh 00 3ToM bank, oOparmBmmce B Otnenenme banka, mmb6o B TenedonHbIN HEHTp
«Anbpa-KoncynbranT», Takke HanpaBuB SMS-cooliienne B cirydasx, NpeaycMOTpeHHbIX 1. 14.4.7. JloroBopa, HO
HE TO37Hee JHA, CIEAYIOIIEro 3a JHEM MOJy4eHHs OoT baHKka yBeIOMJICHHS, HAIIPABICHHOTO B COOTBETCTBHH C TI.
14.1.11. loroBopa.

IIpu Hapymenun Knrenrom ykazaHHOTo cpoka ysenomiieHus banka, bank He Bozmemaer Kiimenty cymmy onepanuu,
coBepieHHoN 0e3 cornacus Kinuenra.

14.2.4.CBoeBpeMeHHO mpepocTaBisiTh banky uHdopmanuio, He0OX0AUMYIO AJisl UCTIONIHeHUsT baHkoM TpeboBaHuit
®enepanpaoro 3akoHa ot 07.08.2001 1. Ne 115-®3 «O mpotuBomeiicTBHM Jieranu3anuu (OTMBIBAHUIO) JOXOJIOB,
MOJYYSHHBIX TIPECTYNHBIM IyTeM, W (UHAHCHPOBAHMIO TEPPOpU3Ma», BKIIOYas HWH(MOPMALMIO O CBOUX
BBITOIONIPHOOpETATENAX M OCHEPUIIMAPHBIX BIIa/IeNIbIIaXx.

[penocrasnsate banky mocToBepHBIE TaHHBIE O cebe, 0 cBouX JloBepeHHBIX Jniax u Jepkaternsx JomoIHUTeIbHBIX
KapT, 0 BBITOI0NpHoOpeTaTelsiX 1 OeHeuIapHbIX BIaJesblax, U IIOITBEP)KIATh 9TH IaHHBIE HE PEXKe OJTHOTO pa3a
B TOJI.

Kimentel, 3akmoumBimme [loroop B mepuoa ¢ 20.04.2020 r. mo 01.07.2020 r. Ha OCHOBaHWU JOKYMEHTOB,
YAOCTOBEpSIOMUX TUIHOCTh Kimenrta w/wnm IlpencraButens KineHTa ¢ MCTEKITUM CPOKOM JEHCTBUS, OOS3aHBI
npenocTaBuTh B bank B cpok He mo3aHee 30.09.2020 1. BKIIOYUTENHLHO aKTYaIbHBIH TOKYMEHT, YJI0CTOBEPSIONINi
JUIHOCTb.

14.2.5.30aTh 1 cobmoaats ycinosus JJorosopa. O3HakoMuTh JJ0OBEpEHHOE JIHIIO € YCIOBUsAMHE JloroBopa.
HeszamennmurensHo mucbkMeHHO WHPOPMHUpOBaTh baHk mocpencTBoM odopmieHus 3asBicHus B OTnerncHun 00
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OTMEHE JJOBEPEHHOCTEH, MPsSMO MIIM KOCBEHHO COJAEPIKAIIUX YKa3aHUE Ha NIPaBo JJOBEpEHHOT0 IHLa pacopsxKaThCs
Cuerom KnnenTa w/unm coBepiuath ot uMeHn Kimenra kakue-nndo cenku, 1100 UHbIE IEHCTBHS B COOTBETCTBUH C
JoroBopom, BeiganHbIX KireHToM J1100bIM JlOBEpEHHBIM JIMI[AM, B TOM YHUCIIe, U B ciydae myOnukanun Knnenrom
CBeJIeHnH 00 OTMEHE JIOBEPEHHOCTH B O(UIIMAILHOM HM3aHuH. B nucsMeHHOM 3asBineHnn KineHnTa B 00s3aTeIbHOM
HOpsJKe TOJDKHA OBITh yKa3aHa MH(GOpMaNUs O PEKBU3HTaX JIOBEPEHHOCTH, a TaKke MH(OPMAIHs, TO3BOJISIONIAs
banky wunentudunupoBats/Bepudunuposars JloBepeHHoe nHIO. PHUCK yOBITKOB M HMHBIX HEOIArompUSTHBIX
TIOCTIECTBUHA BCieACTBHE HeyBemomueHus Kimentom bBanka 00 oTMeHe YKa3aHHBIX [OBEpEHHOCTEH MO0
BCJICICTBHE HAPYIICHNS YCTAHOBIEHHOTO HACTOSIINM ITyHKTOM JloroBopa nopsiaka yBepomieHus, HeceT KimeHr.
14.2.6.B cmygae, ecnm Kiment smnsercs Hepesumentom, coBepmarh JleHeXHBIH mepeBon «Aibga-Yex»
HCKITIOUYNTEIHHO B KAUECTBE NMPEJOILIATHI 32 YCIYTH OIIEpaTopa COTOBOI CBS3M.

14.2.7 IlpenoctaBuTh 1O TpeOoBaHMIO baHKka Kak areHTy BaJIOTHOTO KOHTPOJIS, BCE HEOOXOIMMEIC TOKYMEHTHI U
undopmanuio 00 ocymecTBieHHH onepanuii o CueTy B YCTAHOBJICHHBIE 3aKOHOJATENbCTBOM Poccuiickoii
®denepalyiu CpoKH.

OO0CHOBBIBAIOIINE JTOKYMEHTHI JOJDKHBI OBITh JICHCTBUTEIBHBIMU Ha JEHb NPEICTABICHHS OpPraHaM M areHTaM
BaJIOTHOTO KOHTPOJISL.

JlokyMeHTBI, Tipe/icTaBiIseMble B baHK, COCTaBIEHHBIE IOJHOCTHIO WIIM B KaKOW-JIMOO MX YacTH Ha WHOCTPAHHOM
S3bIKE, JOJDKHBI COMNPOBOXKIAThCS IEPEBOJIOM Ha PYCCKUM S3BIK, 3aBEPEHHBIM B MOPAIKE, YCTAaHOBIEHHOM
3aKOHOZMATENbCTBOM Poccmiickoit dexmepanuu, 3a HCKIIOYCHHEM MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoii deneparun ciydaes, KOTaa IepeBol JOKyMEHTa HE TpeOyeTcs..

JIOKyMEeHTBI NPEACTABILSIIOTCS B NMOUIMHHUKE WIM B (OpMe HAAJIEkKaluM o0pa3oM 3aBepeHHOH kommu. Ecmm k
MPOBEICHUIO BAJTIOTHOW OIEpalMy MMEET OTHOIICHHE TOJBKO HYacTh IOKYMEHTa, MOXKET OBITh IpeicTaBlcHA
3aBEpEHHAs BBINKCKA U3 HETO.

B nemsix mcnonHeHust TpeOOBaHUS O pemaTpuanvuy MHOCTPAHHOHM BamoThl M BamoThl Poccuiickoit denepanun B
cooTBeTcTBUM ¢ 4dacThio 1.1. cratem 19 3akona Ne 173-®d3 B goroBopax 3aiima, 3akitOodeHHBIX KimeHTtom -
Pesunentom ¢ HepesupeHramu, npenycMaTpuBaOLIMMHU NpeaocTaBiieHne HepesuaeHram 3aiiMOB, JOJKHBI OBITH
yKa3aHbl CPOKH HCIIOJHEHHsI CTOPOHAMH 00513aTENbCTB 110 JOTOBOPY 3aiiMa.

KnueHnt - PesuimeHT mpu 3a4uciIeHHM MHOCTPAHHOM BaIOTHI WM BamoThl Poccuiickoit ®demeparmu Ha cBoit
0aHKOBCKHUH cueT (BKJIaJ) B MHOCTPAHHOM BajroTe wiu BaitoTe Poccuiickoit denepannu, oTKpIThI B banke, 1o
omnepaiy, CBSI3aHHON C BO3BpPAaTOM 3aiiMa, OCYILECTBICHHEM INPOLEHTHBIX M HMHBIX Miatexed HepesugenTom mo
JIOTOBOPY 3aiiMa, TOJDKEH MPEeA0CTaBUTh B baHk mH(OpMAaIiio 0 Ha3HaYEHUH TAKOTO IJIaTeKa ¥ CBEACHHS O IOTOBOPE
3aliMa, B paMKax KOTOPOTO OCYIIECTBJICHO 3a4MCIICHHE B 00BbEME M B CPOKH, YCTAHOBJICHHBIE HOPMATHBHBIMHU
nokymeHtamu banka Poccun.

14.2.8.Ecnmu nHOE HE MPEAYCMOTPEHO COOTBETCTBYIOIIMMH JIONIOIHUTEIbHBIMU COTJAlIeHNsMH K Jlorosopy,
MoJIy4yaTh HAJIMYHBIE JCHEXKHbIE cpeicTBa B baHke B mopsake, ycraHOBiIeHHOM 111 14.2.8.1. - 14.2.8.7. HacTos11ero
Horosopa. C 09.03.2022 r. n.m. 14.2.8.3. - 14.2.8.6. JloroBopa MpUMEHSIOTCSI TOJBKO C y4E€TOM OCOOEHHOCTEH,
ycTaHOBIEHHBIX 1. 14.2.8.7. HacTosmero Jlorosopa:

14.2.8.1.IlpuHuMarh HaJUYHBIC JCHEXKHbIE CPEICTBAa B KYIIOpaxX, MMEHOIMXCs B baHke; Mo BO3MOXXHOCTH baHk
MOJKET yuecTb nokenanust KimeHTta mo KymiopHOCTH BbIJITaBa€MbIX HAJTMYHBIX JICHEKHBIX CPEJICTB.
14.2.8.2.ITonyuars 3aka3aHHble HaJTU4YHbIE JeHEXHble cpenctBa B Otnenennu banka mocne 14:00 gacoB (1o
MECTHOMY BPEMEHH) B JICHb HCIOJIHEHUS baHKOM 3asBKM Ha BbIJIa4y HAJMYHBIX JEHEXKHBIX CPEJCTB.
14.2.8.3.3aka3pIBaTh HAIUMIHBIC ICHEKHBIC CPEIICTBA:

14.2.8.3.1.myrem obpamenns B Ornencane banka n B TenedoHHbI 1eHTp «Anbdpa-KoHCYapTaHT» (TOMBKO IS
KnuentoB, obcnyxuBaromuxcsi B pamkax IlaketoB ycmyr «Makcumymty», «A-Kinyo», «Alfa Onlyy), wmm
MIOCPE/ICTBOM yCIIyru «Anbha-Mobain» - B mpeaenax poctymHoro ocrarka Ha Cuere (Bcex Cuerax, ¢ KOTOPBIX
3aKa3bIBAIOTCSA HAJIMYHbIE JICHE)KHBIC CPEJCTBA) HA MOMEHT O(opMIICHMS 3aKa3a, B CPOK, NMPETyCMOTPEHHBIH II.
14.2.8.4. Jloroopa:

- eciu o0mIasi cyMMa IOJTy4aeMbIX B JIeHb co Bcex CYEeTOB HAJIMYHBIX JIEHEKHBIX CPENCTB B pyoisx Poccuiickoit
®eneparun mpesbrmaeT 500000 (ITsaTecoT THICAY) pybieit Poccuiickoit @eneparui;

- eciiit KitneHT mmannpyeT nomydnTs co CueTa HaIM9IHbIE ISHEe)KHBIE CPEACTBA B TF000i1 cymMMe B €BpO MK B JJ0JUIapax
CIA, Bximroyast MoTydeHe HATMIHBIX IEHEKHBIX CPEJICTB 1Mo nctedeHnn Cpoka JAerno3ura.

14.2.8.3.2.mytem obparenust 8 Otaennenne banka — B mpejesiax CyMMBbI IUITAHUPYEMOTO OCTaTKa Ha DKCIPECC CUeTe
no ucreyennu Cpoka JIeTo3uTa B CpoK, npexycmorpennsiii Tapupamu banka:

-JUTS TIOJTyYEeHUSI HAaJTMYHBIX JICHEXKHBIX CPEACTB B pyousix Poccuiickoit @enepannu, eciy cymMMa IojIy4aeMbIX B IEHb
JICHEXXHBIX CpescTB 1Mo BceM Jlemosuram paBHa win npesbimaer 500000 (ITstecoT Thicsu) pyOneit Poccuiickoit
®denepanuy;

-JUTS TIOJTyYEHUS] HAUIMYHBIX JAEHEKHBIX CPEJCTB B €Bpo U gosutapax CLIA.

14.2.8.3.3.myrem obpamenus B Otaenenne banka — juist 3akas3a B CpoK, IpelycCMOTpeHHbIH 11. 14.2.8.5. Jlorosopa.
14.2.8.4.3aka3 HanM4HBIX B Cilydasx, npegycMoTpeHHbix M. 14.2.8.3.1.-14.2.8.3.2. JloroBopa, OCYyIIECTBISETCS
Knuentom He mMeHee ueM 3a 5 (TATh) pabo4MX MHEW, MPENIISCTBYIOIINX JHIO TONYYEHHS HAIWYHBIX JIEHEKHBIX
cpencTs B pyoisix Poccuiickoit @enepannu u He MeHee deM 3a 10 (necsats) pabounx JHEH, MPENIIECTBYOMINX THEO
MOTyYCHHS HATMYHBIX ICHEXKHBIX cpecTB B gommnapax CIIA u eBpo; yka3aHHBIN CPOK MOXKET OBITB 110 BO3MOKHOCTH
cokpaileH 1o pemnrenuto banka. Hacrosmmii myHkT ¢ 09.03.2022 1. mpUMEHSETCsl TOJIBKO C YI€TOM OCOOEHHOCTEH,
ycTaHoBIeHHBIX 11. 14.2.8.7. JloroBopa.
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14.2.8.5.1Tpn nocTyniaeHun IEHEKHBIX CPEICTB II0 IPEIOCTABICHHBIM KPEAUTHBIM MPOAYKTaM, O(OPMIICHHBIM B
pamkax JloroBopa moTpeOMTEIBCKOrO KpeauTa, NpeaycMaTpHuBalolero Bbiady kpeauta «[laprHep», JloroBopa
Kpennra Hannunsmvu, JloroBopa Kpenura HamuuHBIMU € 3a710T0OM HEABMKHUMOI'O UMYIIECTBA 3aKa3bIBaTh JCHEXKHBIE
cpeacTBa He MeHee 4yeM 3a | (onuH) pabouwil JeHb, HE CUWTas AHS NOAAYM 3asBJICHHS, IyTeM oOpalieHus B
Otnenenue banka.

IIpu »TOM mnpenBapUTENBHBIA 3aKa3 HAJUUHBIX JCHEXKHBIX CPEJCTB MOXET OCYILECTBIATHCS JO 3a4HUCICHUS
KPEeIUTHBIX cpeAcTB Ha TeKymuilt KpeAuTHBIH cdeT KiueHTa MaccoBoro On3Heca mpH YCIOBHUH, YTO IUIAHHpyeMast
JaTa TOMYYEHHUs HAIMYHBIX JCHEKHBIX CPEICTB HE paHEee HaThl NMPEJOCTABICHHUS KPEOUTa B COOTBETCTBHH C
ycioBusiMA JoroBopa HOTpeOUTENBECKOT0 KPEANTa, IPEeayCMaTPUBAIOLIEro Beaady kpenuta «llapTaepy.
14.2.8.6.ITpu MOCTYIIICHUN NEHEXHBIX CPEACTB II0 MPEAOCTABICHHBIM KPEOUTHBIM IPOIYKTaM, OQOPMIICHHBIM B
paMkax JloroBopa MIIOTEYHOTO KPEAUTOBAHMS 3aKa3bIBaTh JCHE)KHBIC CPEICTBA (HE3aBUCUMO OT BATIOTHI) HE MEHEE
4yeM 3a 1 (oguH) pabouuii 1eHb, HE CUNTAs THS MOAa4M 3asBicHUs. [Ipy 3TOM NpeaBapUTENbHBIA 3aKa3 HATMYHBIX
JICHEXKHBIX CPEICTB MOXKET OCYILECTBIATHCS A0 3a4MCICHUS KPEAUTHBIX CPeACTB Ha Tekyluii c4eT UIOTEHYHOro
KpPeIUTOBAaHUs MpPH YCIOBHM, 4YTO IUIAHUpyeMas JaTa IMONy4eHHs HaJU4YHBIX JEHEXKHBIX CPEJCTB B paMKax
UIIOTEYHOTO KPeIUTOBAHU HE paHee JaThl IPeJoCTaBIeH!s baHKkoM UITOTeYHOT0 KpeauTa.

14.2.8.7.B cBs3u ¢ BBogoM bankom Poccum Ha mepuon ¢ 09.03.2022 r. mo 09.09.2024 r. BpeMEHHOTrO MOpSIKa
orepauuil ¢ HAIMYHOW UHOCTPAaHHOM BaJIIOTOM, B baHke B JaHHBIN IEpUOJ ACUCTBYET ONPEIACIICHHBIM HACTOALIUM
IYHKTOM MOPSIOK ITOJydCHHUS] HATMYHON MHOCTpaHHOH BamoThl co Cyera B MHOCTPAaHHOW BaJFOTE, OTKPHITOTO II0
cocrostnio Ha 09.03.2022 r.

KnuenT BripaBe 0e3 orpaHWYeHHH NOTYYUTh HATMYHYIO HHOCTPAHHYIO BalOTy B cymMmMme octatka Ha 00:00 gacos mo
MockoBckomy Bpemenn 09.03.2022 r. ma Cuerax B MHOCTpaHHOH Bamrore, HO He Oonee 10.000 (decsaTs ThICSY)
nmomnapoB CLIA wim SKBHBalieHTa YKa3aHHON CYMMBI B €BPO HE3aBUCHMO OT OOIICH CyMMBI BKIAJ0B ([]eno3uToB)
(ocratkoB Ha Cyerax), pa3MenieHHBIX (OTKpHITHIX) B barnke Ha 00:00 gacoB o mockoBckoMy Bpemenu 09.03.2022 r.
Briaua HanuyHONW WHOCTpaHHOW BamioThl ocymiecTBisercsa B poiutapax CIHIA, u (¢ 11.04.2022 r.) B eBpo BHE
3aBHCHUMOCTH OT BasoThl Cueta mnu Bkiana ([emno3ura). Konseprarus uHOCTpaHHbIX BamioT B qojutapsl CHIA umn
B €BpoO 1A Lienei Bergaun KinueHTy ocymiecTBiseTcs o kypey banka, Ho BeiiaBaemas cymma B gosapax CHIA nnm
€BPO HEe MOXET OBITh MEHBIIIE CYMMBI, PACCYMTAHHOHN C MCHOJIb30BaHHEM oduiraipHoro Kypca banka Poccun Ha
JICHb BBIJIaYH.

Haunnast ¢ 00:00 wacoB mo mockoBckomy Bpemenu 09.03.2022 r. Bbpigaya HaTUYHONW WHOCTPAHHOW BallfOTHI
OCYIIECTBIISIETCS TOJIBKO Uepe3 Kacchl baHka.

BrimuiaTer B pyOmsax B HanmmgHOU dopme co BkianoB ([emozntoB) m CueToB, OTKPHITHIX KiMEHTY B HHOCTpaHHOM
BAJIIOTE, OCYIIECTBIIIIOTCA Oe3 orpaHnueHuit o Kypcy banka. B ciydae mocTymiieHUss HHOCTpaHHOH BaJIIOTHI Ha
Bkiax (demosur) mwim Ha Cuer o 00:00 gacoB mo mockoBckoMy Bpemern 09.09.2022 r., BernaBaemast Kimmenty cymma
B pyOJIsIX HE MOXET ObITh MEHbBIIE CYMMBI, PACCUNTAHHON IPH HCIIOIb30BAaHMHU JJIsI KOHBEPTalMM MHOCTPAHHOM
BJIIOTHI B pyOJIH OUIINATIBHBIX KYPCOB HHOCTPAHHBIX BAJIIOT [0 OTHOIICHHIO K PYOJII0, yCTaHABIMBaeMbIX baHKOM
Poccun Ha nens Beimatel. MHbIE ycnmoBus BKIanoB (Jlemo3utoB) m C4eTOB B MHOCTPAHHOH BaliOTe, OTKPHITHIX
Knunentom mo cocrostauio Ha 09.03.2022 1., coxpaHAIOTCS, BKIIIOYas YCJIOBHUS O IPOLEHTHOH CTaBKE M CpOKe
pasmemenust. [Ipu mposonramuu BkiajoB (Jlemo3nToB) B MHOCTpaHHOW BamoTe, OTKPHITHIX g0 09.03.2022 .,
ycioBus o Bkiany (Jlemosuty) onpenenstores JJoroBopom.

OdunmansHble Kypchl HHOCTPAHHBIX BAJIIOT MO OTHOIIEHHIO K PyOiro, yka3aHHBIE B ab3amax BTOPOM M IATOM
HACTOALLIETO MYyHKTA, ONPEAEIAIOTCA B MOpAIKe, MpeaycMoTpeHHOM Yka3zanueMm banka Poccum ot 03.10.2022 Ne
6290-Y «O mopsake ycTaHOBIEHHS u omyOnukoBaHus LleHTpampHeIM OankoM Poccuiickoit ®eneparmm
ouIMaNBEHBIX KypCOB HHOCTPAHHBIX BAJIOT 110 OTHOIICHHIO K PYyOITIO.

14.2.8.8.B cBsa3u ¢ BBogoM bankom Poccum Ha mepuon ¢ 09.03.2022 r. mo 09.09.2024 r. BpeMEHHOTO MOpSIKA
ornepauuil ¢ HAIMYHOW MHOCTpAaHHOW BailtoTOH, B baHke, momumo ycranoeineHHoro nynkrom 14.2.8.7. [lorosopa,
JIeHCTBYET CIeAYIOIUI MOPAJOK.

Brigava HamuaHON HHOCTPAaHHOM BaMIOTHI cO CueToB M BKJIAJO0B (J]ermo3uToB), OTKPHIBAEMBIX B MTHOCTPAHHOW BAITIOTE
HaunHasg ¢ 09.03.2022 r. He MPOU3BOIUTCS, 33 UCKIIOUCHHEM BBIaUd HAJIMYHOW WHOCTPAHHOW BAIIOTHI B Cydae
oTkpeITHS HOBBIX CuetoB (CueroB, oTKphITEIX ¢ 00:00 wacoB mockoBckoro Bpemenu 09.03.2022 r.) misa memnei
koHBepTanuu B goiutapsl CIHA wmm (¢ 11.04.2022 1.) B €BpO U3 WHBIX HHOCTPAHHBIX BAJIIOT, yKa3aHHOH B ab3are
TpeTbeM myHkTa 14.2.8.7.

Beimnatel B pyOnsix B Hann4HOW opme co Bkianos ([ernosuroB) u CueroB, OTKpHITHIX KiMeHTy B MHOCTpaHHOM
BAJIIOTE OCYILECTBIAIOTCS Oe3 orpaHnyeHui 1o Kypcy banka. B ciyuae nmocryruieHus ”HOCTpaHHO BaJIFOThI HA BKJIA
(demosur) wm Ha Cuer g0 00:00 yacoB mo mockoBckomy Bpemenu 09.09.2022 r., BeigaBaemast Kimmenry cymma B
pyOisIX HE MOXKET OBITh MEHbBIIE CYMMBI, PACCUMTAHHOM INpPH HCIIOJIB30BAaHUM JUIi KOHBEPTALlMM WHOCTPAHHOM
BIIOTHI B pyOJIH OHUIINATIBHBIX KYPCOB HHOCTPAHHBIX BAJIIOT 110 OTHOIICHHIO K pyOIII0, ycTaHaBIMBaeMbIX baHkom
Poccun Ha neHb BBINIIATEI.

BrimutaTel geHexHBIX cpenacTs, nmoctynuBmmx mocie 00:00 gacoB mo mockoBckomy Bpemenu 09.09.2022 roga Ha
Cuera 1 Ha Biazbl (Jlerno3uTsl), OTKPBITHIE B HHOCTpaHHOW Bamore kKak 10 09.03.2022 r., Tak 1 nocie yka3aHHOH
JaThl, OCYIIECTBIIAIOTCS] KPEIUTHON OpraHM3anueH 0 OIPENeNsIieMOMY €I0 KypCy.

14.2.9.IIpenocraBiats B bank nHpopManuio, a Takxke JOKyMEHTBI, IIOATBEPXKIAIOIINE HCTOUHHK IPOMCXOKICHUS
JEHEXXKHBIX cpeCcTB Ha CueTe, OCHOBAHUE COBEPILCHMS ONEPAINH 10 BbI1aue HAMYHBIX JCHE)KHBIX CPEICTB, a TAKKE
B MHBIX CITy4asx 1o TpeboBaHmio banka. [Ipu nmomy4yeHnn HaTUIHBIX JEHEXKHBIX cpelcTB co Cuera, 3aKa3aHHBIX depe3
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Tenedounsiit ueHTp «Anbda-KoHCynbTaHT» B COOTBETCTBHM C pasieioMm S5 JloroBopa, mocpeactBoM Yara B
cootBercTBuHM ¢ [Tpunoxxennem Ne 13 x [loroopy, wimu (tosibko anst Kinuenros, obcmyxuBatomuxcs mo ITakeram
yenyr «Makcumym+y, «A-Kiayoy, «Alfa Only») — 3aka3aHHBIX HHBIMH CIOCOOaMH, YCTaHOBICHHBIMU BaHKOM,
yKa3aHHast MH(popManus 1 TOKYMEHTHI IPEIOCTaBIAIOTCS B baHk 0e3 JOIOIHUTEIFHOTO 3a1poca.
14.2.10.PacniopsikaTbcsl AEHEKHBIMH CpeICTBaMM, XpaHsmumucs Ha Cuerax B baHke, B COOTBETCTBHUHM C
3akoHozaTeabCcTBOM Poccuiickoit denepanun, 6aHKOBCKUMH MpaBmiIaMu U Jl0roBOpoMm.

14.2.11.11o TpeboBanmro banka moamucsBaTh OTYETHI 110 OIIEpaIysIM, IIpoBeAeHHBIM 110 Cuety B OTnenenun banka.
14.2.12.B Tteuenme 3 (tpex) PabGoumx nHe#t mnmcbMeHHO wHGOPMHpPOBaTh baHK ¢ mpemocraBieHHEM
MOATBEPXKIAIOMMX JOKyMEHTOB 00 W3MEHEHHH CBEACHHWH, paHee TPEJOCTABICHHBIX IIPH IPOBEACHUH
unentndukanun Knuenta, npencrasurens Knmenra, BeirogonpuodperaTens, 6eHeGHIIMapHOTo BIaAeIbla, B TOM
YHCIle YKa3aHHBIX B AHKeTe-3asBeHnI/ AHKeTe husmdeckoro nna/Ankere Kimenra (cMeHa GpamMuinu u\AITH IMEHH
U\WJIK OTYECTBA, JAHHBIX JHOKYMEHTA, YAOCTOBEPSIOIIETO JTHYHOCTh, aJpeca PErHCTPALMU MO MECTY KUTEIbCTBA
u\mwin anapeca (pakTHISCKOTO MPOKMBAHMS, JOMAIIHEro H/Wiu pabodero Homepa Teiedona, Homepa tenedona
coToBoii cBs3u KimeHra, agpeca 3JIeKTPOHHOM MOYTHI U T.J1.) U BceX odopmiieHHBIX KiMeHTOM Kpenurax Apyrux
0aHKOB.

14.2.13.Ecnu KiueHT 10 cocTosiHuIO Ha 15 mexadps TeKyIero roja He mpeoCcTaBiI HHYOPMAIIHIO U JOKYMEHTHI 00
WU3MEHEHHU CBEJICHHWH, paHee IPEeIOCTaBICHHbIX MNpU IpOBeleHWH HuaeHTHukanuu KimeHta, npenctaBuTems
Knuenta, Beirofonprodperarens, 6eHeUINapHOTO BIaIEINbIla, B TOM YHCIE YKa3aHHBIX B AHKeTe-3asBICHUN WU
B Ankere Kinmenta, baHk cunTaer mmeroniyecss y HEro paHee IPEJOCTABICHHBIE CBEICHHS ACHCTBUTEIbHBIMHY, 32
WCKIIIOUYEHHEM ClIydaeB, Korja y baHka BO3HHKAaOT COMHEHMs B HaJUIe)XalleM HcroigHeHMH KIimeHToM cBomx
00513aTENECTB B COOTBETCTBUH ¢ 11. 14.2.12. JToroBopa.

14.2.14.B cnyyae BOHUKHOBEHHUsI M\WJIM M3MEHEHUs CBEIICHUI 00 apecte, 3ajore, apeHe U UHBIX OOPEMEHEHUSIX
umyniectBa KimeHTa, B TedyeHue 5 (IATH) KaJeHAAPHBIX THEH C JaThl BO3HUKHOBCHHS M\WJIM U3MEHEHHS TaKHX
CBEJICHNH, MTUCbMEHHO YBEIOMUTH 00 3TOM baHk.

14.2.15.B cny4asx yrepu, Kpaxku, IPONaKh U UHBIX ciiydasx yrpatsl SIM-kapTel u/uian MoOUIIBHOTO YCTPOWCTBA, a
Taxke cMeHbl SIM-KapThl WM ee Tepelayd TPETbUM JIMIaM MO JI0OBIM OCHOBAHHUSIM, B CIydyae KOMIIPOMETAIMU
Cpencts nocryna KnneHr o0s13a1 HemesieHHO 00paTuThest B bank uis u3menenus uadopmanuu o Homepe tenedona
coToBo#i cBsi3u Knmenra, Ui JOCTaBKU naposiell Ha moaTBepkaeHue onepanuii B ntepuer banke «Anbda-Kiank»
WU TIOCPEJCTBOM yCIyru «Ainb(a-Mobaitny, 1 oTkiroueHus yciyru «Ajbda-Uek», «Anbda-Moobaitny, «Anbda-
MooGaitn-Jlaitt», «Ansda-Auanor» B mopsake, yctanoBieHHOM JloroBopom. Jlo momydenns bankom 3asBieHus 00
OTKITIOUCHUH yCIyTH «Anbda-Iuamory, nw/mm «Ansda-Uek», w/mmm «Anbda-Mobaitny, w/mmm «Anbda-Mobaiii-
JlaiiT» u 3asBneHns o6 m3mMeHennn Homepa tenedona cotooii cBsi3u Kimenra, KimeHT HeceT OTBETCTBEHHOCTD 3a
Bce JleHexxHbIe nepeBobl «Anbha-Ueky, JleHexkHbIe mepeBoabl «Anbha-Mobaim (B T.9. MEpeBOABI COBEPIICHHBIC
JloBepeHHBIM JIUIIOM), JIeHeKHBIE TIepeBOIbI «AJbda-/luanory, onepanun B MHTepHeT banke «Anbda-Kimnk» u B
«Anbpa-Mobaiin-JlaiiT», coBepleHHbIE HHBIME JIMI[AMU C BeloMa win 0e3 Begoma KineHTa.
14.2.16.CBoeBpemMeHHO pa3meniath Ha CueTe JeHekKHbIe CPEACTBA, HEOOXOUMBbIE IJIsl 00ECIIEUeHHUS JOCTATOUHOTO
IInarexHOro MUMuUTA U MpoBeeHUs PacXoAHbBIX onepanui.

14.2.17 IIpoBoauth Pacxonmueie omepanun no Cuery B mpenenax IlinaTrexHOro JMMHTa W HE JAOIYCKATh
BO3HHKHOBeHHs HecaHkumoHupoBaHHOro mepepacxona. IIpm  Bo3HHMKHOBeHHMH HeCaHKIIMOHMPOBAHHOTO
mepepacxofa IOTacHTh YKa3aHHYIO 3aJ0JDKEHHOCTh, a Tak)Ke HAYMCICHHBIE IIPOLIEHTHl 3a IOJIb30BaHME
HecankunoHupoBaHHBIM MEPEPACXOJOM, B CPOK, yCTaHOBJIEHHBIH 11. 13.5. [Jorosopa.

14.2.18.ITonats 3asBieHHEe Ha 3aKkpbiTHE Beex Kapr, BoimymeHHbIX K CueTy nmbo monaTh 3asBieHHE HA U3MEHEHNE
Cuera kapThl ¥ B Jaty 3akpbiTusi Cuera oOparuthes B baHk aist poBeeHMs] OKOHYATEIBHBIX B3aMMOPACUETOB H
MOJTy4eHHS IOATBEPXKIeHNS 0 3akpbiTHn Cuera. B ciaydae momaum 3asBieHns Ha 3akpbiTHe KapThl, BHITYIIEHHONW K
Cuery, mocpenctBom yciryru «Anbpa-Mobaiin» nim Yata caaBate Kapty B bank He TpeOyercs. [Tocie mpuHATHS
3asBIEeHU Ha 3aKkpbiTue KapTel u 10 3axpeiTus Cuera, no CueTy OCyLIECTBISIOTCA BCE ONEPALNH, IPELyCMOTPEHHBIE
3aKOHOJIATEIILCTBOM.

14.2.19.Hemeuienno yBenomiisith bank o cmene SIM-kapter Homepa tenedona corooii csizu Kimenra. [liist aToro
Kiment nomken ooparuthes B Otnenenne banka nnu B TenedonHbiil neHTp «Anbda-KoHcymbTanT.

Hosepennoe mmo Knumenra, 3a nckmoueHneM KimeHToB, obcmyxuBatonmxcs mo [lakery yemyr «A-KiryOy», He
BIpaBe yBeJdoMisiTh baHk o cmene SIM-kaptel Homepa tenedona cotoBoii cBsizu Kinenra.

Josepennoe muno Knuenta, obcmyskusatomerocs no [lakery ycnyr «A-Kiy6», Bnpase yBenoMuTh baHk o cMeHe
SIM-kapter Homepa Tenedona cotoBoii cBsi3u KimeHTa TONBKO IPH YCIOBUH, 4TO NpH Takoil cMene SIM-kapTel
Howmep Tenedona coroBoii csi3u KimeHnra He M3MEHsUIC.

14.2.20. /1511 noyuennst ysenomienus: banka o6 onepanusix mo Cueram, IpoBeIeHHBIM ¢ UCTIONb30BaHHeM Kapr, a
TaKke O NpoBeAEHHBIX JleHeXHBIX mepeBonax «Anbda-Uek», «Anbda-Auanor», «Ansda-Omnaray u «Anbda-
Mobaiiny», onepaumsix B Uurepner banke «Anbda-Kinuk» m umHbIX onepanusx mo Cyeram, BbIOpaTh OJWH U3
ykazanHbiX B 1. 14.1.11. JloroBopa cmoco0oB yBeaoMieHHss baHKoM, W MPU HEOOXOJUMOCTH, MOJIYYUTh B baHke
CpenctBa noctyna s nojakiaroueHus kK atepaer banky «Anpda-Knuky, nim moakimodnTts yeayry «Aibsda-Uek».
IInara 3a ycnyry «Anbha-Uek» B3uMaeTcs B cOOTBETCTBUU ¢ Tapudamu banka.

B ciydae ecin HE opnH U3 crioco0oB yBegomsieHHs KireHToM He BBIOpaH, yBEIOMIICHUS HANPaBiIAOTCs baHkoM B
cootBercTBum ¢ 1. 14.1.11.5.2. JTorosopa.
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14.2.21.He pexe omHOro pa3a B CyTKM JIOObIM jaocTynHbIM Kimenty crocobom oOpamatbess B Otaenenue
Banka/Tenedponnsiii nentp «Anbda-Koncynpranty/ k 6ankomatam banka/ o3HakomuThes uepe3 MutepHer bank
«Anbpa-Knuk», wim o3HakoMutbes ¢ SMS-coobuienusmu, Push-yBemomieHHsMH, YBEIOMJICHHSMH Yepes3
BeIOpanHbil Kimentom CepBrc 0OMeHa MIHOBEHHBIMH COOOIIEHUAME OT baHka, HanpaBiIeHHBIMHU B paMKaX yCIIyTd
«Anbga-Uek», ¢ yBelOMIEHHSIMH 00 omepanusx, npousBereHHbIX No Cueram ¢ wucnonb3oBaHueM Kaprt, c
YBEJOMJICHHSIMH O TpOBeAeHHbIX JleHe:HbIX mnepeBomax «Anbda-Uek», «Anbda-Mobdaitny, «Anbda-Aunanory,
«Anpda-Ommatay, 06 omepanusx B Huteprer banke «Anbda-Kmmk», nHBIX omepamusx mo CueraM, a Takxke
O03HAKOMHUTBCA C COOOIEHMAMH pa3MenleHHBIMA B MHTepHeT Banke «Anbpda-Kmuk» coorserctBum ¢ m. 14.3.9.
Horosopa.

14.2.22 IlpenocraButh banky mocToBepHyr0 mH(MOpMAIHIO I HANpaBICHUs yBenomieHui baHka, a B ciydae ee
W3MEHECHHUS CBOCBPEMEHHO IIpeA0oCcTaBUTh banky o0HOBIeHHYTO HH(DopMariro. O0s3aHHOCTh baHKa 110 HanpaBICHUIO
YBEJOMJICHHH, TIPeyCMOTpeHHBIX 11. 14.1.11. JloroBopa, cunTaeTcs UCIIOJIHEHHOHN NPH HANPaBJICHUN YBEIOMIICHUS
B COOTBETCTBHU ¢ UMelolneiics B banke nnpopmanueit s csizu ¢ Kinuentom.

14.2.23.1IpoBepsaTh coBmaneHue anpeca WHTepHeT crpaHunbl MHTepHer banka «Anbda-Knmmk» c aapecom:
www.alfabank.ru. Ilpu HecoBmameHWH HaHHBIX aApecoB, KimeHT 00s3yeTcs 3aKpbITh yKa3aHHYIO HHTEPHET
CTpaHUIly, He yKka3biBasg CpezcTBa JoCTyma.

14.2.24 Bozmemate baHKy TOKyMEHTalIbHO MOJTBEPXKICHHBIE pacXxoabl baHka, moHeceHHble baHkoM B pe3ynbrare
obcmyxuBanus CueTa, B TOM YHCIE, IIPU CIHCAHUK C KOPPECIIOHAEHTCKOTO cueTa baHka KOMHCCHH CTOPOHHHX
KPEOUTHBIX OPTaHM3ALMH 32 BHINOJHEHUE pacnopspkeHni KitneHTa o mepeBosie A€HEKHbBIX CPEICTB B HHOCTPAHHOH
BAJIIOTE, IIPOBE/ICHHUE PacCiIeIOBaHMH 110 IEPEBOIaM B MHOCTPAHHO BAIIOTE U MHBIX pacropsbkeHnit Kimenra.
14.2.25.He momBeprate mporpaMMHoOe oOecrieueHue w/wmin MoOunpHOEe ycTpoiicTBo KimeHTa, ¢ MCTIONB30BaHHEM
KOTOPBIX OCYILIECTBIIICTCS JOCTYIl K YCJIyraM IHCTaHIMOHHOTO OOCITYXHMBaHWSA, MOANGHUKAIUSIM, HAPYIIAIOIIAM
MIOJTE30BATENILCKOE COTJIAMICHUE, 3aKII0UEHHOE MEeX Ty KIMeHTOM 1 mpon3BOIUTENEM MPOTrpaMMHOTO 00eCTIeueHHs
u/vu MoOUIIBHOTO YCTPOHCTRA.

He ycranaBnuBats Ha MOOMIIBHOE YCTPOMCTBO MMOI03PUTENILHOE MPOrPaMMHOE 00ecIeueHHEe, KOTOPOE MOXKET UMETh
BPEIOHOCHBIN XapakTep U Mmosiieub yObITKH KitmeHnTa no onepanusim B pamkax /lorosopa.
14.2.26.He3amenuTebHO MUCHbMEHHO HHPOPMHUPOBATH baHK:

- 0 BBIHECCHHUHU apOUTPa)KHBIM CYJIOM OIpeelIeHHs] O MPU3HaHUK 000CHOBaHHBIM 3asBJICHUs 0 Npu3Hanuu KimeHra
0aHKPOTOM U BBEJICHUH PECTPYKTYPH3ALMHU €TO JI0JTOB;

- O BBIHECCHHH apOMTPaXHBIM CYIOM pEIIeHHs O nmpu3HaHuu KimeHTa 0aHKpPOTOM M BBEICHHH PEaIN3alMU €To
HMYILECTBA.

14.2.27.B cirygae oOHapy>KeHHs TPOBEICHHS OIEPAlMU C IEHHBIMH OyMaraMu IOCPEICTBOM YCIyTH «Albga-
Mob6aitn» (B TOM YHcIe B CiIydae IOJO3PEHUH 0 BO3MOXHOCTH BO3HHUKHOBEHUS 1TOJIOOHBIX CUTYallMii) Oe3 cormacus
Knuenra, KimeHT 00s3aH He3aMeUIMTENbHO cOOOmNTh 00 3TOM B baHK Uil IPHOCTAHOBJIEHHS COBEpPIICHUS
orepanuii ¢ IeHHsIMU Oymaramu, oopatusiivch B OtaencHue banka nubo mo kpyriiocyrounomy tenedony: (495)
78-888-78.

Jo nony4enust baHkoMm cooOleHHs 0 NPOBEACHUH OIepalny ¢ IeHHBIMU Oymaramu 0e3 corsacust Kiuenra, KnueHnt
HeCceT OTBETCTBEHHOCTh 32 BCE ONEPALMH C ICHHBIMH OyMaraMu, COBEpIICHHbIC IPYTUMH JIMIIaMH, C BeIoMa Uiu 0e3
Besoma Kinenra. [locie nonydenus bankom ot KineHra cooOleHus o MpoBeIeHNH ONepanny ¢ IEHHBIMU OyMaramu
6e3 cornacust Kinenra, orBeTcTBeHHOCTh KilMeHTa 3a JaHHYIO ONEpaIiio IPeKpalaeTcs, 32 UCKIIOYEHUEM CIIy4aes,
Korna baHKy cTano u3BeCTHO, YTO MPOBEAEHNE Ollepantii ¢ IEHHBIMH OyMaraMu UMeso MecTo ¢ cornacusi Kimmenra.
14.2.28.B cny4asx, mpexyCMOTPEHHBIX JOTOBOPOM, 3aKIIOYEHHBIM Mexay KiumeHTom (kak abOHEHTOM COTOBOM
CBSI3M) M OTIEPATOPOM COTOBOH CBSI3H, COTJIACOBATH C OIIEPATOPOM COTOBOW CBSI3M HCIIOJB30BAHHE YCIYT CBS3U JUIS
MOTy4eHHs! 0AHKOBCKHUX YCIYT, IPEyCMOTPEHHBIX Jl0rOBOpOM.

14.2.29.1lpenocraBiAts B baHK cBemeHWS W JOKYMEHTHI, 3alpaliiBacMble KOMIECTCHTHBIMH OpTraHaMH W/WIN
(PMHAHCOBO-KPEANTHBIMHU YUPEKACHUIMH, B KOTOPHIX baHK MMeeT KOppecHoHIeHTCKHIE cUeTa, IPH OCYIIECTBICHUH
pacueToB 1o onepanusiM Knuenra.

14.2.30.Knuenr-Pe3uneHT 00s3yeTcss He OCymiecTBIsITh co Cuera MepeBOAbl JCHEKHBIX CPEICTB HAa CBOM CYETa
(Bxmamsl), a Takke Ha cuera (BKJIAABI) APYTHX (U3WYECKUX NI, IOPUAMYECKUX JIMI W WHINBHIYaJbHBIX
NpeAnpruHUMATEeNeH, SBISIONINXCS PE3UICHTAMU, OTKPBIThIE B PACIIOJNIOKEHHBIX 3a IpeAeiaMH TepPUTOPUH
Poccuiickoit @enepanmy OaHKaX W WHBIX OPTaHM3AIMAX (PMHAHCOBOTO PBHIHKA, CBA3aHHBIE C IIEPEUUCICHHEM
JICHE)KHBIX CPEJICTB, IOJydeHHBIX KIIMEeHTOM B Buje TUBHJICHIOB I10 aKIMAM POCCHHCKUX aKIIMOHEPHBIX OOIIECTB
00 NpU pacHpesieNieHUH MPUObUTH POCCUIICKHUX OOLIECTB C OTpaHMYEHHOI OTBETCTBEHHOCTBIO, XO3SHCTBEHHBIX
TOBApHUILECTB U MPOM3BOACTBEHHBIX KOONIEPAaTUBOB. [Ipy coBepIlIeHNN TaHHBIX NIEPEBOIOB MpeacTaBuTeneM Kiuent
00s13yeTcsl JOBECTH IO CBEJCHUS NPEJCTABUTENS HEOOXOANMOCTD COOIIOIEHHS 3TOTO YCIOBHS, M JIO COBEPIICHUS
nepeBojia CoOOIIaTh MPEJCTABUTENIO, CBSI3aH JIM MEPEBOJ C IEPEUHCIICHUEM JEHEKHBIX CPEICTB, IOJIyYEHHBIX
KnurenToMm B BHle TUBHICHAOB IO aKIMSIM POCCHHCKMX aKIIMOHEPHBIX OOLIECTB MO0 MPH pacipeieNeHnH TPpUObLTH
pOCCHICKHX OOIIECTB C OrPAaHMYCHHON OTBETCTBEHHOCTHIO, XO3SMCTBEHHBIX TOBAPHUIIECTB M IPOU3BOJCTBEHHBIX
KOOIIEPAaTHUBOB.

14.3.bank Bnpage:

14.3.1.He 3axmogats JloroBop u He oTKpeiBath Cuera, B T.4. OMC, ecniu KiieHTOM HE IpeaCTaBIeHBI JOKYMEHTHI,
MOATBEPXKIAIONIIE CBEACHHA, HEOOXoAnMBIe M1 HACHTU(UKaKu KineHTa, ycTaHOBICHHBIE 3aKOHOIATEIbCTBOM
Poccutickoit  denepanmm, MO0 TPENCTaBICHBI HEJOCTOBEPHBIC JOKYMEHTHI, JHOO B WHBIX CIIydYasXx,
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NPEyCMOTPEHHBIX 3aKOHOM WIM WHBIMM HOPMAaTUBHBIMHM IPaBOBBIMHM aKTaMH, HE OTKPHIBaTh BTOPOH U
nocnenyrouuii Cuera, B T.4. OMC, ecin Kimnentom He npencrasiiena uHdopmanus, Heooxoanmas 17151 OOHOBJIEHUS
CBEJICHUH, paHee INpPeJOCTaBICHHBIX INpH INpoBeaeHUH wuieHTHdukammn Kiuenrta, npencraBurens Kimenrta,
BeITOIONIpHOOpeTaTens, OeHe(UIMApHOrO Bialelblida, B TOM 4YHCIe eciu y baHka BO3HUKAalOT COMHEHHS B
HaJyIeXalleM UcrosHeHn KiineHToM cBonX 00s13aTeNbCTB B COOTBETCTBUH ¢ 1. 14.2.12. JloroBopa.
14.3.2.01Ka3aTh B COBEPLICHUH ONEPAIMU N0 3a4UCIICHUIO JICHEXKHBIX cpeacTB Ha Cuer KimeHnTa nim 1o crimcanuro
JeHeXHBIX cpencTB co Cuera KnmeHTa, B TOM 4uHCie B COBEpIICHHH OICpAllMd HA OCHOBAHUM PACHOPSKCHUS
KnuenTa, B cimygae Hamu4us MOZO3PEHHH O TOM, YTO ONEpalUs COBEPIIACTCS B IEIISIX JIETalN3annuy (OTMBIBAHU)
JIOXOJI0B, TIOJydEHHBIX IPECTYITHBIM ITyTeM, I (HHAHCHPOBAHUS TEPPOPU3MA.

B cnygae npunstus bankom pernieHust 00 oTKa3ze B COBEPIICHUH OIEPAIUH, IIPETYCMOTPEHHOTO IIyHKTOM 11 cTaTten
7 ®epepanpHOTO 3aK0HA 115-03, MO MpUYKMHE HANHYMS MTOJO3PEHUI O TOM, YTO OIIEPAINs COBEPIIACTCS B IEJISIX
Jeranu3auuy (OTMBIBaHUS) HOXOJIOB, ITOJYUYEHHBIX MPECTYIHBIM IyTEM, WM (UHAHCUPOBAHUS Teppopu3Ma, baHk
npezocrasisier KimeHTy, KOTOpoMy OTKa3aHO B IPOBEJCHUH Ollepalyy, HHPOPMAIHIO O JaTe U PUINHAX TPUHATHUS
COOTBETCTBYIOILIETO PELICHUs HEOCPEACTBEHHO B OTAEICHNUH NIPH 110/1a4€ PACHOPSDKEHMSI MM Ha paHee YKa3aHHBIN
Knuenrom banky agpec 31eKTpOHHOM MOYTHI UITH TOYTOBBIM OTIPaBJICHHEM (3aKa3HBIM IIOYTOBBIM OTIPABICHUEM C
YBEJOMJICHHEM O BPYYCHHH) B CPOK HE IO3JHEE IATH pabdoumX JIHEW co AHS NMPHUHATHS pemieHus o0 oTKase OT
MPOBEACHUS OIEparIH.

14.3.3.B cootBetcTBuE ¢ [lonoxxennem banka Poccun ot 24.12.2004 1. Ne266-11 «O06 sMuccrn 0aHKOBCKHX KapT U
00 omeparyix, COBEpIIAeMbIX C HCHONb30BaHUEM IUIATEXKHBIX KapT» B OXHOCTOPOHHEM IOPSIKE U3MEHUTH HOMEP
Cuera KimmeHTta, OTKpPBITOTO I ydeTa omepanuil ¢ ucnoib3oBanueMm Kapt. O6 m3menennn Homepa Cuerta bank
yBenomisieT KimneHnrta B nopsizike, mpeaycMorpenHom 1. 17.8. JloroBopa.

B cootBercTBUM ¢ Ykazanuem banka Poccuu ot 23.03.2023 Ne6380-VY "O BHecenuu nuamenenuii B [lonoxxenne banka
Poccuu ot 24 Hos10ps 2022 roma Ne809-IT "O Iliane cueToB OyXraaTepcKOTo ydueTa JIsd KPEeAUTHBIX OpraHu3aIui u
nopsiike ero npumeneHus" u Ilonoxennem banka Poccun ot 25.04.2022 Ne793-IT "O nopsiike oTpakeHUs Ha cyeTax
OyXraJjTepckoro ydera KpeJUTHBIMH OpraHH3alUsAIMU OIepalui 10 XpaHeHUIO, BBIBO3Y C Tepputopuu Poccuiickoit
denepanun, U3TOTOBJICHUIO ISl KPEAUTHBIX OpraHu3alui adprUHAKHBIME OPraHU3aLMIMH JPAroleHHBIX METAJIOB
B BUJIE CJIUTKOB, ONepaIuii 1o NPHOOPETEHUIO (peaan3alin) JparoleHHbIX METalIOB, OIlepalyii 10 MPUBJICUEHHIO U
pa3MEIEHHNIO IParoleHHBIX METAJUIOB U OIepaluii ¢ MOHETaMH, COACpKaIllMMH AparoleHHble MeTauibl' baHk
BIIpaB€ B OJHOCTOPOHHEM IMOpsAKEe H3MEHHTh HoMmep O6e3nuueHHOro Meramiuueckoro cdera Kmnmenta. OO0
M3MEHEHHH HOMepa JaHHOTO cueTa bank yBenomiser Kimenra B nopsake, nmpexycMoTperHHoM 1. 17.8. JloroBopa.
14.3.41lpu npoBenmeHnu wuncHTHOUKanmu Kimenra, mnpexacraButens KomeHTa, BBITomONpHOOpETaTEINS,
OGenedurmapHoro Bnajenbia, oOHOBIeHMHM uWH(popManmmu o HHUX TpeOoBaTh mpencTaBieHus KimeHrowm,
npexncraButeneM Kimenra m momydars ot Knmenra, mpencraBurens KimeHTa DOKYMEHTBI, HEOOXOIMMBIE JUIA
UIeHTU(HUKALUH, B TOM YHCIIE JOKYMEHTHI, yIOCTOBEPSIONINE JINYHOCTD, a TAK)KE CHUMATh C HUX KOIuH. baHk nmeer
mpaso 1o Knnenrawm, 3axnrounsimum JJorosop B nepuos ¢ 20.04.2020 r. mo 01.07.2020 r. Ha OCHOBaHUU JJOKYMEHTOB,
yIocToBepsomuX JM4HOCTh Kiuenrta w/mim IlpencraButenss KimeHTa ¢ HCTEKIIMM CpPOKOM IEHCTBUS, ISt
MIPOBE/ICHHUS] OOHOBIICHUS CBEJICHNH TpeOOBaTh aKTyalbHBIH JOKYMEHT, YAOCTOBEPSIOIINH TUIHOCTb.

OTka3aTh B coBepleHHH omneparuu no Cuety npu ycraHosieHHH bankom ¢akra n3meHenus ceeneHuit o Kimenre,
€ro IpelCTaBUTEIISIX, BHITOJONpHUOOpeTaTesssx, OeHeUIMapHbIX BllaJiesbliax a0 npencrasienus Kinenrom B bank
JIOKYMEHTOB, ITOJITBEPKIAIOIINX YKa3aHHBIE H3MEHEHHS, B CPOKH, yCTaHOBJICHHBIE J[OTOBOPOM.
14.3.5.3anmpammBare y KimeHTa MOMONHUTENBHYIO WH(POPMANMIO W JOKYMEHTHl 00 OIEepaiisX C JICHEKHBIMU
CPE/ACTBAMH, B TOM YHCIIC JUIS OCYLIECTBICHNS (DYHKIMIA BAIIOTHOTO KOHTPOJISt B COOTBETCTBHU C II. 3.9. JloroBopa,
a TaKXKe IOJTBEP)KAAIOIINE MCTOYHUK IPOMCXOXKACHHS JICHEXKHBIX cpencTB Ha Cuere, OCHOBAHHE COBEPIICHUS
Olepalii ¢ HAIWYHBIMH JICHSKHBIMH CpEJICTBaMH; WH(OpManuio W JOKYMEHTHI, IO3BOJIIONINE YCTAaHOBHUTH
BEITOJIONIPHOOpeTaTeNiell, B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoii ®epepannu. [JOKyMEHTHI,
npescTaBisieMble B baHk, cocTaBieHHbIE MOJTHOCTHIO MIIM B KAKOH-TM00 MX YaCTH Ha HHOCTPAHHOM SI3BIKE, TOJDKHEI
COTIPOBOKAATHCS TEPEBOJIOM HAa PYCCKHMH S3BIK, B TOM YHCJIE, 3aBEPEHHBIM B TIOPAAKE, YCTAaHOBICHHOM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3ampammBare y KimeHTa cBemeHHS W/WIM JTOKYMEHTH B CIy4ae IOJyYeHHS W B IENAX HCIIOMHEHHS 3allpOCOB
KOMIIETEHTHBIX OPTaHOB W/WiIH (MHAHCOBO-KPEIUTHBIX YUPEKICHHUH, B KOTOPHIX baHK MMeeT KOppeCcIOHICHTCKHE
cYeTa MpH OCYIIECTBICHUH PAacyeToB 1o onepanusM Kimenra.

14.3.6.B nensax oOHOBiICHUS HICHTH(OUKAIMOHHBIX CcBeieHH o Kimenre, baHK wmMeeT IMpaBO HCIOIB30BAThH
MOATBEPXKJICHHYI0O HMH(GOPMAIMIO O NPOM3OLIEIIINX HW3MEHEHUSX B CBEICHMSAX, paHee IPENOCTAaBICHHBIX IPH
npoBeneHNH uneHTudukanuyu Kinnenra, noinydeHHyo:

- or KimeHra B paMkax HWHBIX JIOTOBOPHBIX OTHOLIEHWH baHka ¢ HuUM, Kak ¢ (DU3MYECKMM JIMIIOM, TaK H C
VHJIMBHYaJIbHBIM TIpeIIPUHUMATENEM, B ciydae, eciad KIIMeHT OJHOBPEMEHHO HaXOAWTCS Ha OOCIY)KMBaHWUU B
banke kak ¢usnueckoe MO, 3apPETMCTPUPOBAHHOE B YCTAHOBJICHHOM IOPSIKE W OCYILIECTBIISIOIICE
MPEANPUHIMATENBCKYIO AEATENbHOCTE 0e3 00pa3oBaHMs IOPUAWYECKOTO JIMIA, I KakK (U3NIECKOe JIHIIO,
3aHMMAIOIIEEeCs] B YCTAHOBICHHOM 3aKOHOIATEIFCTBOM IMOPSAAKE YACTHON MPAKTHKON (HOTapWyCHl, 3aHUMAIOIIHECs
YaCTHOM MPAKTHKOI, a[BOKATHI, yUPEANBIINE aABOKATCKNE KAOMHETHI);

- OT TPETHHX JINII, ABIIIOMNXCS KineHTamu barka, eciim nHpopmanus o Kinuenrte (kak o pu3udeckoM Jinie, Tak 1 00
WHIUBHIYaJIbHOM HpEANpUHUMATeNe) Oblla MpPEeACTAaBICHA YKa3aHHBIMH TPETBUMHM JIHLIAMH AT MICHTU(DHUKALIN
bankom KnmenTa kak npeacraBuTels, BBITOAONPHOOpETaTeNs, OeHe(hUIIMAapHOTO BIaEbla YKa3aHHBIX TPETHHX JIUI]
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B COOTBETCTBHU ¢ TpeOOBaHMAMH 3aKoHOaTeNbCcTBa Poccuiickoil dexnepanun.

14.3.7.B ciyuae nomy4yenust bankom ot Knnenra noarsepxaeHHol nHGoOpManuy 0 NpOU30IIEAIINX U3MECHEHUSX B
CBEJICHUSIX, paHee MPEJOCTaBICHHbIX IPH NpoBeaAeHNH uaeHTuukanun Kinuenra, bank uMeer npaBo UCIOIb30BaTh
NOyYeHHYI0 HH(pOopManuio:

- Uil OOHOBJICHUS NACHTH(UKAIMOHHBIX CBeJCHUI 0 KiMeHTe B paMKax WHBIX JOTOBOPHBIX OTHOWIEHWH baHka c
KnueHnToM — Kak ¢ (M3MYECKUM JIMIIOM, TaK M C WHIUBHIYAIBHBIM NpEIIpPHHUMATENEM, B Ciiy4dae, eciu KiumeHT
OTHOBPEMEHHO HAaxXOAWTCA Ha OOcTyxuBaHMM B baHke Kak (u3mueckoe MO, 3apeTHCTPUPOBAHHOE B
YCTaHOBJIICHHOM TIOPSAKE M OCYLIECTBIISIOIIEE MPEANPUHUMATEIBCKYIO IEATEIbHOCTE 0e3  00pa3oBaHUs
IOPUANIECKOTO JINIA, WIIN KaK (PU3MUYECKOE JINIO, 3aHIMAIOIIEECs] B yCTAHOBICHHOM 3aKOHOAATEIHCTBOM IOPSIIKE
YaCTHOW TIPAKTHKON (HOTapWyCHl, 3aHMMAIOIIMECsS YaCTHOW TPAKTHKOH, aJBOKATHI, yUPEIHBIIHE aJBOKATCKHE
KaOWHETHI);

- Ju1si OOHOBJIEHMS HIICHTU(QUKALMOHHBIX CBeleHHH o KimeHTe Kak o mpeacTaBuTENe, BBITOIOIIpUOOpeTaTee,
OeHeduIIIapHOM BIIaJIeNbIe TPETHUX JIHII, SBJIAIOMIMXCS KiMeHTaMu banka, ecian Kiment (B cratyce ¢usuueckoro
JULa W/WIM VHIUBUAYaJbHOTO MpPEANPUHHMATENs) SBISETCS IPEACTABUTENEM, BBIrOJONpHOOpeTaTeiem,
OeHedUIIMapHBIM BIAIENbIEM YKa3aHHBIX TPETHUX JIHII.

14.3.8.B mnensax oOOHOBICHHS WICHTU(UKAIMOHHBIX CBEICHHA O TMPEICTaBHUTENE, BBIFOJONPHOOpETAaTENE,
6eneduapaom Branensie Kinenra (nanee — nuio, B OTHOLIEHUH KOTOPOro Tpedyercs: ooHoBneHne) bank umeer
NPaBO HCIOJIB30BATh MOATBEPXKICHHYI0O HMH(MOPMAIMIO O TPOHM3OIMICAININX H3MEHEHMSIX B CBEICHUAX, paHee
MPEIOCTAaBICHHBIX TPH TNPOBEICHUM HACHTU(HKALUK JINIA, B OTHOIIEHWH KOTOPOro Tpedyercss OOHOBIICHHE,
MOJYYCHHYIO OT TaKOTO JINIA, €CIIH OHO SIBJIETCS KMeHToM baHka — Qu3ngecKuM JIHUIOM W/HMIH WHIUBHIYaIbHBIM
IpeANpUHUMATENEM, a TakKe OT TPETbUX JIWI, SBISIOIUXCS KIMeHTaMH baHka, ecnu mH(poOpManus o Juie, B
OTHOIIEHUH KOTOPOTo TpebyeTcsi OOHOBIEHHE, ObUIa TNPEACTaBICHA yKAa3aHHBIMH TPETBUMH JIMIAMH, KaK O
IpeACTaBUTENe, BBITOAONpHOOpETaTene, OCHeQUIMAPHOM BIAJEIbIle B COOTBETCTBHM C TpeOOBaHUSIMHU
JICHCTBYIOIET0 3aKOHOIaTeIbCTBA.

14.3.9.0rpannumBath, IPUOCTAHABIMBATh U MpEKpaliaTh npuMeHenue Kirentom/J{oBepeHHbIM TULIOM (B CiTy4asx,
KOT/Ia B COOTBETCTBHU ¢ JloroBopoM jomyckaercsi o0cimyxuBaHue /JoBepeHHOro Jinna ¢ ucrosib3oBaHueM Cpencts
JlocTyna) B pamkax JloroBopa cpelncTB JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBAaHH, B TOM YHCJIE, IPUMEHEHHE
WnrepHer banka «Anbda-Knuk», yeayr «Anspa-Mobaiiny, «Anbpa-Mobaiin-Jlaiit», «Anbsda-nanory, «Anbda-
Omnata», «Web-viewy, [10 «Alfa ID», u He ucnonHsaTh nopydenus Kirenra/ JloBepeHHOT0 JnIa, TEHCTBYIOIIETO
ot nmeHn Kmumenra, noctynuBmue B bank wepe3 Tenmedonnsrii nentp «Anbsda-Koncynsrant», UHTepHEeT bank
«Anpda-Kimnky, mocpenctBoM yeryr «Anbda-Mobaitmy, «Anspa-Mobaitn-JlaiiTy, «Anpda-Ueky», «Anbha-OmnaTay,
«Anpda-duanory», «Web-view» u mocpeactsom Yarta, Biitodast pacnopspkeHue Kimentom Cuerom, B cirydasx
BbIsIBIeHNs bankoM B nesrensHocTH KimeHTa MpH3HAKOB HEOOBIYHBIX OIEPALMi M HEHAJJIE)KAIIETO HCIIOJHEHUS
KnurenTtom cBonx 00s3aTenbeTB 10 JJoroBopy, B TOM 4nclie P HETIPEACTaBICHUN CBEJCHUI 1o 3ampocaM banka, ¢
IpeaBapUTeIbHBIM yBeoMiIeHHeM KimeHta, B TOM umcie, myTeM pasMerieHust cooOuieHus B MutepHer banke
«Anpda-Kmux», a mo TpeOGOBaHMIO YHOJHOMOYECHHBIX TOCYJAapPCTBEHHBIX OPTaHOB — B CIIy4asx M B MOpPSAKe,
IIPEelyCMOTPEHHBIX 3aKOHOIATeNbcTBOM Poccuiickont @enepanuu. B cilydyae orpaHu4eHHs WIM NPUOCTAHOBIICHHUS
Bankom mpumeHeHuss KiMEeHTOM CpeAcTB AMCTAHIMOHHOTO OOCTY)XMBaHHS B 4acTH pacnopspkeHus Cderow,
pacniopsokeHne CueroM KIHMEHT OCYIIECTBISET TOCPEICTBOM pACHOPSDKEHHMM Ha OyMaXXHOM HOCHTEIe,
opopMIICHHBIX W TpeacTaBleHHBIX KimeHToM B baHK B COOTBETCTBMM C TpeOOBaHMSIMH 3aKOHOJATEIbCTBA
Poccuiickoit ®denepanuu, HopMaTuBHBIX akTOB banka Poccum.

14.3.10.He ucmonmusts nopydenne Kimenra B cirygasx:

- 00Hapy»XeHHs OIIMOKH, AOMyIIeHHOH KITMeHTOM Ipy yKa3aHWH IJIaTeKHBIX PEKBU3UTOB;

- HENPEJIOCTaBIICHNS B YCTAHOBJICHHBIH CPOK WIIM TIpesiocTaBieHus] KIIMeHTOM HEToIHOTO KOMIUIEKTa JOKyMEHTOB,
TUIAT€XKHBIX PEKBU3UTOB MJIM HWHBIX CBEIEHHMH, MHpOpMannu, HeoOXoamMmblx baHky B T.4. mnst ¢UKcHpoBaHUS
nHdopmanuy, npexycmorpenHod ®enepansHpiM 3akoHoMm or 07.08.2001 1. Ne 115-03 «O mnporuBopeicTBUU
Jierann3anuy (OTMBIBAHUIO) JOXOJIOB, IIOJIYYE€HHBIX MPECTYITHBIM IIyTeM U (MHAHCHPOBAHUIO TEPPOPU3MAY;

- yKa3aHMA B Ha3HAYCHMH IIJIaTeXa nopydeHus KimeHTta Ha mepeBo]T JCHEKHBIX CPEICTB B HHOCTPAHHON BaJIIOTE B
JIPYTYIO KPEAUTHYIO OPTaHU3AIMI0 WH(POPMAIUN HA PYCCKOM SI3bIKe OYKBaMH KHPHUIMYECKOTO H/HJIH JTATHHCKOTO
andaBuTa W/MIK HE PACKPHIBAIONIEH CYITHOCTH OTIEPAINH;

- HECOOTBETCTBUS OMNeEpanuu TpeOOBaHWsM 3aKoHOnaTenbcTBa Poccuiickort denepanuu, ycioBusMm JloroBopa u
BHYTPEHHUM JJOKyMeHTaM baHka;

- HECOOTBETCTBUSI Ollepallii TPEOOBAHUSIM JIOTOBOPOB, 3aKIIOYEHHBIX BaHKOM ¢ MHOCTpaHHBIMH OpraHW3alUsSMU
(xpeanTHBIMU, (DUHAHCOBBIMM M HWHBIMH), B TOM 4YHCIIE, HANpaBJICHHBIM Ha MPOTHBOACHUCTBHE JETaJIU3aluU
(OTMBIBaHMIO) IOXO0B, MOIYYEHHBIX MIPECTYIHBIM ITyTEM, U OOpPb0Y ¢ TEPPOPH3MOM.

14.3.11.0tKa3ath B OCYILIECTBICHHH BATIOTHOM onepanyy B cirydae Henpecrasienus Kimmentom O00CcHOBBIBAIOIINX
JIOKyMEHTOB, JIN0O IPEACTaBICHNS UM HEOCTOBEPHBIX JOKYMEHTOB.

14.3.12.B cay4ae Yrpatsl Cpezacts gocryna, [INH w/nnu Kaptel cniucsiBaTh co CueTa JieHeKHbIe CPE/ICTBA B pa3mMepe
CYMM OIlepanuii, KOTOpble OBUTH MPOBENIEHBI ¢ ncnoib3oBanueM Cpencts goctyna, [IMH n/unu KapTel, 1o MomeHTa
6nokupoBanust Knmenrom/J[oBepeHHBIM IUIIOM (B CIydasX, KOTZa B COOTBETCTBHM C JlOTOBOPOM JOITYyCKAaeTCs
obcmyxuBanue JloBepeHHOTO Jiniia ¢ ucronb3oBanueM Cpeacts noctymna) Cpeacts qoctyna uiau Kapter.
14.3.13.BHOCHTS HCIIPaBICHHS B OMKOOYHBIC 3amucy 10 oneparusM mo Cueram, B T.4. mo OMC, (B BBINKHCKH IO
Cuertawm, B T.4. OMC), B TOM uncJie TpeOyroriue crucanus cpeactB co CueToB, 6€3 TOTOTHUTEIHLHOTO COTIACOBAHUS
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¢ KimmenTowm, a taroke B cirydae c6os B pabote 6a3bl JaHHBIX baHka 1 POU3BOIUTH BCE HEOOXOAUMBIE NEUCTBHS JUIS
BOCCTAaHOBJICHUsI COBEpLIEHHBIX KilmeHTOM onepanuii.

14.3.14.CriuceiBate 6e3 JONOJHUTENbHBIX pacrnopsbkeHuid Kimenrta (KnuenT 3apaHee maer akuent) JeHEKHBIE
cpeAacTBa, OIMO0YHO 3auKcieHHble bankom Ha Cuer.

14.3.15.CriuceiBate 6e3 JONMONHUTENBHBIX pacrnopspkennid Kmumenta (KnmeHT 3apaHee jpaeT akuent) JeHEKHBIE
cpexacTsa, pasmenieHHble Ha Cuerax Kimenra B banke (M mpu HEoOXOIUMOCTH NMPOM3BOAMTH 3a cueT Kimenra
Konsepcuto/KonBepranmio mo Kpocc-Kypey/kypcy banka Poccum Ha 1eHb COBEpIISHHS OMEpaIiu), BKIFOYas
TEKyIIME CYETa, OTKPBITHIC I IPEAOCTABICHHWA W MOTAIICHHWS KPEOUTOB M ydera omepanuii mo Kapram, u
HaNpaBIATh WX Ha IOTalleHHe 33J0iDKeHHOcTH KimeHTa B mOMHOM 00BEME, BKIIOYAOLMIEH CyMMy
HecaHKmoHNpOBaHHOTO Tepepacxona, 3aJ0DKCHHOCTH 10 KPEAWTaM, NPOIEHTOB 3a IONB30BAHUE JCHE)KHBIMHU
cpeactBaMu baHka, mTpadoB 1 HHBIX HEYCTOEK, pacXxo10B baHka 1o mpegoTBpaleHnIo HE3aKOHHOTO NCTIONB30BaHUS
Kapter u xomuccuit B coorBerctBuu ¢ Tapudamu, a Takke CyMMy paHee BBIIUIAUYCHHBIX HPOLEHTOB, B CIIy4asx
JIOCPOYHOTO BO3BpaTa CpOYHOro JIero3KTa, B TOM YHUCIIe, BO30OHOBIEHHOTO Ha HOBBIH CPOK, CyMMY NPHUCYKACHHOM
Banky cynom rocyaapcTBeHHOH MOUUTHHBI O ckaM banka k Kinenty B pamkax JloroBopa.

14.3.16.CrucpiBath 03 TOMOIHUTENBHBIX pacniopsbkennit Kinuenra (Kinuent 3apanee naer akuent) co Cuera KapThl,
C UCIIOJBb30BaHWEM KOTOPOTO COBEpIICHAa COOTBETCTBYIOIIAs OIEpalMs, a INPH COBEPLICHUH OIEpaluu C
ucronbp3oBanueM KapTel B Oankomarax baHka — Taioke ¢ MHBIX CUeTOB, JICHEKHBIE CPEJICTBA, SKBHBAJICHTHBIC
CyMMaM OIlepaliii, COBEPIICHHBIM ¢ HcHoJib30BaHWeM KapTsl, BeIaHHOH KimeHTy, ¥ BBICTaBICHHBIM K OILIATE
0GaHKaMM ¥ OpraHU3alMsIMH, B TOM YHCIE Yepe3 MexIyHapoJHyIO IUIaTexkHylo cuctemy/IInarexHyto cuctemy Mup
B TeueHue 1 (ogHOr0) —45 (COpoKa IATH) KaJIeHIapHBIX JHEH C TaThl TPOBEACHNUS ONIepaliy, BKIFOUasi KOMHCCHOHHOE
Bo3HarpaxaeHue banka, mpexycmorpenHoe Tapugamu 3a coBeplIeHHE YKa3aHHBIX OIepanuil (IIpy ero B3NMaHHN).
Yka3aHHbBIE CPOKH MOTYT OBITh YBEIMUYEHBI NPH HAJTMYUM WHKACCOBBIX MOpPY4YEHWUH, BbICTaBIeHHBIX K Cuery, ¢
KOTOpOTO IOJUICKAT CIMCAHUIO BBHINICYKa3aHHBIC ICHEKHBIC CPEACTBA HJIM IPH BBICTABICHUH K OIUIATE CYMM
oreparyi, COBEpIIEHHBIX C MWCIONb30BaHUEM KapTbl, OaHKaMU W OpraHU3alUsIMH, B TOM YHCIIE 4Yepe3
MexnyHaponHyto ruiatexHyto cucremy/Ilnarexnyro cucreMmy Mup mo3ke yka3aHHOro cpoka. Ilpu stom npu
cnucannu co Cuera KapThl, C WCIOJB30BAaHUEM KOTOPOTO COBEpLIEHA COOTBETCTBYIOLIAs Olepauusi, a Npu
COBEpLICHHH ONEpaIiy ¢ ucnob3oBaHueM KapTel B 6ankomaTax banka — taxke ¢ nHbIX CUETOB, ICHEKHBIX CPE/ICTB
B CyMME COBEpILECHHBIX OIepaluii, IPOBEICHHBIX C CII0JIb30BaHeM KapTel, B BantoTe, OTIIMUHOM OT BatoThl Cuera
KapThl, C HCIOJb30BAaHHEM KOTOPOTO COBEpIICHA COOTBETCTBYlomas omepanus, Koueepramus/Konsepcus
OCYIIECTBIISIETCS B MOPSIIKE, U310KeHHOM B [Ipmnoskernu Ne 4 k Jlorosopy.

14.3.17.TpeboBats mpenbsBieHus AYJI B cmydasx, YCTaHOBICHHBIX BHYTPHOAHKOBCKHIMH JAOKYMEHTAMH, W TIPHU
BO3HUKHOBEHHU COMHEHHH B IIPABOMEPHOCTH MCHONb30BaHus KapTsl.

14.3.18.Ucnonp30BaTh (haKCUMIUTFHOE BOCIIPOM3BEICHHE IOMMUCH YIOJHOMOYCHHBIX JHII BaHKa ¢ TIOMOIIBIO
CPE/ACTB MEXaHWYECKOTO WM HHOTO KONHMPOBAHUS MpPH 3aKIIOYEHHH JIOTOJHHUTENBHBIX COTNAIICHUH, W TIPH
MOANUCAHUH UHBIX JOKYMEHTOB, CBSI3aHHBIX C UCTIOJHEHHEeM J[oroBopa, YCJIOBHiA U JAOMOJHHUTENILHBIX COTJIALICHUH,
B TOM YHUCIE YBEeIOMJIEHMH 00 M3MEHEHWH YCIOBHI, O JIOCPOYHOM IOTalleHHH 3aa0ibkeHHOCTH KimeHra, o
pacTopkeHuH coriamieHuii k JloroBopy, a Takxke 3asBJIeHUH 00 0TKa3e OT MpoyieHus AeicTBus JJoroBopa, cripaBok
u Boinucok, 3aka3piBaeMbix KIIMEHTOM Juisi HampaBiieHHs Ha ajpec AJIEKTPOHHOM MOYTHI WK JUIS MOCIEAYIOLIero
COXpaHEeHHs Ha IIEPCOHAIBHOM KOMIbIoTepe/MOOHIILHOM yCTPOHCTBE.

14.3.18.1.CrpaBku, Boeimucku u Beinucku mo kapram, 3akazaHuble Knmentom mocpenctBom HurepHer banka
«Anpda-Kmuxy, yenyru «Anbspa-Mobaitn», «Anspa-Mobaiin-Jlaiity (¢ ucnonp3oBanuem Yara), TemedonHOTO
neHTpa «Anbda-KoHcynbTanT» U HanpaBiIeHHUs Ha aJpec MIEKTPOHHOM MOYTHI, MJIH I HarpaBieHus B Yare, uimm
JUTS TIOCTIEAYIOIIET0 COXPaHeHMs Ha IEPCOHAILHOM KoMITbroTepe/MoOmiIbHOM ycTpoiicTse, odopminsiiorest baHkoMm B
3JIEKTPOHHOM BHJIE C (PAKCHMIIIBHBIM BOCITPOM3BEICHNEM TIOAITMCH YHOJIHOMOYEHHOTO JIMIAa banka u 3 1eKTpOHHBIM
o0pa3oM oTTHCcKa nedaty banka (crpaBkm), MO0 TOJIBKO C 3JIEKTPOHHBIM 00pa3oM INTaMma ¢ peKBU3UTaMH baHka
(cripaBku 1o Jleno3uTy, 1Mo KpeauTHBIM Ipoaykram baHka), mnbo ¢ (pakCHMHIBHBIM BOCIPOW3BEICHUEM ITOJITHCH
YIOJTHOMOYEHHOT0 Jinija baHka 1 3IeKTpoHHBIM 00pa3oM mramna ¢ pekBusnTamu banka (Bemmcku, Brimucku mo
KapTam). YKa3aHHbIC CIIPABKK U BBIIHCKY MOTYT OBITh 3aKa3anbl B OTACICHAH, IPH 3TOM OHH MOTYT ()OPMHUPOBATHCS
B TOpSJKE, YCTAHOBICHHOM HACTOSIIUM ITYHKTOM M BblmaBathcsi B OTnesieHMHM Ha OyMaKHOM Hocutene 0e3
JIOTIOJTHUTEJIBHOTO 3aBEPEHUSL.

14.3.18.2. KitneHT NOATBEPIKIACT, YTO O3HAKOMIICH M COTJIACEH C TEM, YUTO:

- OH JIOJDKEH 3apaHee YTOYHUTb, IPUHUMAETCS JIN CIpaBKa, chopMupoBaHHas baHKOM B Mopsiike, IpelyCMOTPEHHOM
n. 14.3.18.1. [loroBopa, TeM JIMIIOM, OPraHOM, OpraHu3anneil, KyJja OH HaMepeBaeTcs e€ 1oJaTh;

- baHk He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIUII, OPraHOB, OpraHU3alnii B IpHEMe CIIPaBKH, ChOpMUPOBAHHON
B TIopsiike, pegycMoTpenHoM 1. 14.3.18.1. lorosopa.

14.3.19.0tka3ats B BeImaue CpencTB Aoctyna B cirydae, eciau Kiment//loBepeHHOe IO (B Ciiydasx, Korga B
COOTBETCTBHH C [loroBopoM nomyckaercs o0cimyxuBaHue JJoBepeHHOTo JHIa ¢ ucoiab3oBaHneM CpeacTB 10cTyIa)
He uMeeT MoOunpHOe ycTpolcTBO crangapra GSM wim OTKa3piBaeTCs MpPEAOCTaBUTh MH(OpMALUIO O HOMepe
TenehoHa COTOBOM CBSI3M, a Takxke, B ciydae eciu Kiment/loBepeHHOe NHIIO HE BepHPHUIMPOBAH M HE
ayTeHTH(UIIMPOBaH B MOPsAKE, IPELyCMOTPEHHOM pa3zaenoM 4 Jlorosopa.

14.3.20.biokupoBats gocryn Kimenra/epxarens JlomoaHuTenbHOM KapThl K MHTepHEeT Banky «Anbda-Kik»
n/umn yenyre «Anbda-Mobaiimy, w/unn yenyre «Anbha-Mobaiin-Jlaiity, n/unu ycnyre «Anbda-uanory, n/mmm
«Web-viewn, u/umu I10 «Alfa ID» B ciryqae napymennst Kimentom/Jlepskarenem JomomHATEIBHON KapThl yCIOBHIA
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JloroBopa, HEOJHOKpaTHOTO HEKOppeKTHOro BBoja [lapons «Anbda-Knuk» u/nmm Koga «Anbpa-Mobaiin» n/mnm
Kona «Anbpa-Mobaiin-Jlaitty, n/umu [apons «Anbda-Iuanor», n/wim OxHopazoBoro naposisi, u/uinu CeKpeTHOro
KoJa, a Takke OTKiIouuTh Kimenra ot MutepHer banka «Anpda-Kmuk» B ciyuae, eciu KimeHT B TeueHue
yCTaHOBIICHHOTO baHKOM neprosia BpeMeHH He n3MeHWT BpeMeHHBIH apoJib Ha TOCTOSTHHBIMH.

14.3.21.Y cTanaBnuBaTh U U3MEHATH (YBEIMYNBATH, YMEHBIIATH) B OJJHOCTOPOHHEM HOPSIKE OTPaHUYEHUS (JIUMHUTBHI)
Mo omepauusiM c ucroib3oBaHueM VIHTepHer banka «Anbga-Kmuk», yeiayr «Ansda-Uek», «Anbda-Mobaiiny,
«Anpda-Mobaiin-JlaifTy, B TOM umcie coBepmaeMmble mocpenctBoM Yara, «Anbda-Hdmamor», «Web-viewy,
Temedonnoro mentpa «Anbdpa-Koncynerant». MHbopManms o0 yCTAaHOBICHHBIX OTPAHUYCHUSAX (JIMMHUTAxX) MO
orepanusaM ¢ ucronszoBanneM MartepreT banka «Anbda-Knuky, yeryr «Anbpa-Yex», «Anbha-Mobaiiny, «Anbda-
MoGaitn-Jlaiit», «Anbda-Inanor», «Web-view», Tenehornoro meHtpa «Anbdpa-KoHCYynpTaHT» OOBOAWTCS IO
cenenus Kirenra mytem pasMenienus Ha caitre banka B cetn Mutepret 1o aapecy: www.alfabank.ru.
14.3.21.1.YcranapnuBaTh M H3MEHATH (YyBEJIMYMBATh, YMEHbIIATh) B OJHOCTOPOHHEM IOPSJIKE OTrpPaHUYCHHMS
(JTUMUTBI) HA pacxonHble onepauuy, copepmaemsie Jlepxarenem JlononaautensHol kaptel mo Cuery KiwmeHra, k
KOTOpOMY JHaHHOMY JlepkaTento BbINylleHa WiIM mpuBsizaHa J[lononHutensHas kaprta. Wudopmanms o6
YCTaHOBJICHHBIX OTPaHMYECHUAX (JIMMUTAX) Ha PacXOJHbIE OIepalyH, coBepuaeMsle JlepxxareneM J{onomHUTETBHOM
kaptsl 1o Cuery KineHnra, kK KOTOpoMy BBIIIYIIEHA HITH NpUBsi3aHa J[omoaHuTeIbHAS KapTa, JOBOJUTCS JI0 CBEICHUS
Knuenra u coorBerctByromero Jlepxarens JIONMONHUTENEHONW KapThl MOCPEICTBOM YCIyrH «Aunbgha-Mobaitny,
Unrepuer banka «Anbda-Kinky», Yata (3a uckimrouenuem Yara B «Web-viewy, noctynHoM B pe3ynbTate nepexona
co cTpaHuIH caifta https://lk.x5card.ru), TeneponHoro nentpa «Anbpa-Koncynsrant» u B Otnenennn banka.
14.3.22.CamocrosiTensHo onpenenits: Cuera Knmenra, mo KOTOpsIM BO3MOXKHO MPOBOAUTH ONEPAIMHU TTOCPEICTBOM
yeryr «Anbda-Mobaiiny, «Anbha-Mobain-Jlaity, «Anbda-Uek», «Ansda-Jquamory, «Web-view», Tereporroro
nerTpa «Anbda-Koncymsrant» u MHTepHeT banka «Aibda-Kmuk», a Takxke coBepmarb [IeHexHBIE TEpEBOIBI
«Anpda-Ormmatay;

yCTaHaBJIMBaTh JHMHUTHI Ha pasmep JleHexxHoro mepeBona «Anbda-Mobaitny, [leHexHoro mepeBona «Aibda-
Mooaiin-Jlaiity, Jlenexxnoro nepesona «Anbha-Kiuk», B TOM 4rciIe coBepllacMblie mocpenctsoM Yara, JleHexHOro
nepeBona «Anbda-Uek», Jlenexxnoro mepeBoga «Anbda-Orutatay, [leHexHoOro mepesoma uepes «Web-viewy,
JlenexHoro mepeBoaa uepe3 Oankomar banka u JleHexxHoro mepeBoga «Aubda-/uanor», U3MEHSITh TEKCThI
cooOmeHni, GopMUPYEMBIX OCPEACTBOM yciyT «Anbda-Mobaitny, «Anbda-Uek» u «Anbda-/uanor», B paMkax
JlenexHoro nepeoza «Aibda-Ormiatay;

ycraHaBimBaTh TpeboBanms k Komy «Anspa-Mobaiin», Koy «Anbda-Mobaiin-Jlaitr», [lapomo Uateprer banka
«Anpda-Kmux», CekperHomy koxy, Ilapomo «Ambda-/Iuamory; mepedeHb (QYHKIIMOHAIBHOCTH, IOCTYITHOM
nocpencteoM WHuTepHer banka «Anbda-Kmuk», Tenedornoro menrpa «Amnbda-KoHCymbpraHT», yeayr «Ambda-
MooGaitmy», «Anbha-Mobaiin-Jlality, «Ansdpa-Uek», «Anbda-Auamory, «Web-viewn, [10O «Alfa ID», 6ankomaroB
Bbanka, Yara; KoMIaHuM, yCIyrH KOTOPBIX BO3MOXKHO OIUIATHTh IocpencTtBoM MHuteprHer banka «Anbga-Kmmky,
yeayr «Anbsda-Uek», «Anbha-Mobaiiny, «Anbda-duasory, «Web-view», baHkomaToB baHka, myTeM COBEPILICHHS
JenexHoro nepeBoja «Anbga-Oruiatay.

14.3.23.Hanpasisite 10 JOMAaINIHEMY ajpecy, pabouemy aapecy, aapecy 3JICKTPOHHOW MOYTHI JHOO M