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JloroBop o0 mopsiake BbIIMYCKAa U 00CIyKMBAHUSA

«udposoii kKapThHD»

r. MockBa



AKIHUOHEPHOE OBHIECTBO «AJIb®A-BAHK» (['enepanpnas munensus bamka Poccum Ne 1326 ot
16.01.2015, ampec mecta Haxoxaenusi: 107078, r. Mockea, yi. Kanandesckasi, a. 27), UMEHyeMoe B TalbHEHIIIEM
«bank», ¢ omHOll croponbl, U KimneHt, ¢ Apyroi CTOpOHBI, IIPH COBMECTHOM YIIOMHMHAHWM B AajbHEHIIeM
nMmenyemble «CTOPOHBI», 3aKII0UMIN JJoroBop o mopsiyike Belltycka u oociryxuBanus «Lludposoii kapTer» (nanee
— Jloroop) o HIKecIeRyOMEM:

1. TEPMUHBI, ONPEAEJTEHHUA U COKPAIIEHUSA, IPUMEHSAEMBIE B JIOTOBOPE
ABTOpHM3anMs — coriacue, npeaocTapisieMoe baHkoM A IpoBeneHUs ONepaly ¢ ucnoyib3oBaHueM KapTsl
HETIOCPEACTBEHHO B MOMEHT IIPOBEAEHHS TAKOW ONEpaLny.

ABTOIUIaTe:K — OTeparys IepeBoJia JEHEKHBIX CPEICTB C HMCIOJIB30BAHHEM HAaOOpa PEKBH3UTOB M YCIOBHH
TIaTexa, co3nanHoro Kinmentom B 3asBieHun Ha ABToIuiaTex nocpeactsom Muateprer banka «Anbda-Kimky,
yermyru «Anpda-Mobaiiny, xparsmerocst B banke u ucronszyemoro KimmeHTOM [UTS TepHOANIECKOTO TIepeBoia
JIEHE)KHBIX CPEICTB IIPU HACTYIJICHUHU 33JaHHBIX STHM PACHOPSIKEHUEM YCIOBH.

AxTHBanus - npucBoeHne bankom Kapre craryca, mossomstomero mposoants Omepanun B COOTBETCTBHHU C
ycioBusiMu Jlorosopa.

«Aabpa-Mobaiim» — ycinyra banka, npenmocraBisitomas Kimenty mno ¢akty ero Bepudukanuu u
AyTeHTU(QHKALMH BO3MOXXHOCTb IMCTAHI[MOHHO IPU IIOMOIIM 3SJIEKTPOHHBIX CPEACTB CBSI3M OCYILECTBIATH
TOJIBKO OTIepally, MPeyCMOTPEHHbIE HAacTOSAIMUM J[oroBopom.

AyTeHTH(UKaNMA — YIOCTOBEpEHHEe NpaBoMOoYHOCTH obpaieHust KnuenTa B bank 11 coBepIeHuss 6aHKOBCKUX
ornepauuil ¥ Jpyrux AeucTeuid B pamkax Jlorosopa.

BeckoHTakTHas omiara — crnoco0 COBEpIICHMS IUIAaTEXa C HCHONb30BaHMEM KapTOYHOro TOKEHa ITyTeM
OIIM3KOTO TOIHECEHHS WIIM NMPUKOCHOBEHUsI MOOHIBHOTO yCTpOHCTBa, moaaepkuBatomiero rexnonorno NFC,
UCTIONBb3YEMYIO Ul TPOBEACHHs BEeCKOHTAKTHOM OMIaThl, K CUMTHIBAIOIIEMY IUIATSKHOMY TepMUHAly Oe3
(hM3MIECKOTO KOHTAKTa C YKa3aHHBIM TEPMHHAIIOM.

Bepuduxanus — ycraHoBieHue 1naHocTd KimeHnra npu ero oOpamenny B bank amst coBepieHnss 6aHKOBCKUX
orepauuil ¥ Jpyrux AeUcTBUi B pamkax Jlorosopa.

BupryanbHBIi TOKeH — CTpOKa CHMBOJIOB, aBTOMAaTMYECKH TeHepupyemas M Hampapisemas baHkom Ha
MobunsHoe ycrpoiictBo Kitnenra, ucnosnb3yemas 1uist Ayrentudukann. Cpok neiicTBus BuptyaibHOro TokeHa
ycTaHaBIHBaeTcss bBaHKOM caMOCTOATENNBHO.

BHemHsa omepamusi — omepanus C HCHoiab30BaHMEM KapTel (BKJIIOYas MEpeBOJ] AEHEXKHBIX CPEACTB C
ucronb3oBaHueM KapTbl), coBepiieHHass B OaHKOMarax/NMyHKTax BbLIAYM HaJMYHBIX/MHBIX —KaHajgax
00CITyXKMBaHMs JPYrHX KPEAWTHBIX OpPraHM3alMid W/WIM B TOPrOBO-CEPBHCHBIX MPEANPUATHSAX, C KOTOPBHIMH
pacueTsl 0 onepanusM, COBEpIIaeMbIM C HCIOIb30BaHMEM Kaprt, ocymecTBisdrores npu yyactuu [lnarexnoit
CHCTEMBL.

BHyTpeHHsIs omepaumsi — omnepanus ¢ HCIOJb30BaHMEM KapTel (BKIIoUas INepeBOf AEHEKHBIX CPEICTB C
ucrionbp3oBaHueM Kapter), coBepiuenHast B 6ankomaTtax baHka, kaccax MM HHBIX ycTpoiicTBax baHka, a Takke B
TOPrOBO-CEPBUCHBIX MPEANPHUATUAX, ¢ KOTOPBIMU PACUETHI MO ONEPALUsAM, COBEPIIAEMBIM C HCIOIb30BaHHEM
Kapt, ocymectBisitorcst 6e3 yuactus [1nare:xHo# CUCTEMBI.

Bxon no QR — crioco6 Bepudukaunu u Ayrenruduxaunu B areprer banke «Anbda-Kiauky.

3asBUTeNb — (pU3HYECKOE TN, SBNIAONIeecs rpaxaaHnuHoM Poccuiickoit dexepannu 1 HaJIOTOBBIM PE3UACHTOM
HCKImounTenbHO Poccuiickoit dexepannu, ohopMuBIIEe 3asiBICHIE Ha BBITYCK KapThl.

3asBienue «Aabpa-Kiank» — 3assnerne Kinenta B baHk Ha mepeBo1 IEHEKHBIX CPEACTB, OoCTynuBIIee B baHk
nocpeactsoM MHtepHer banka «Anbga-Kimuk», B ToMm uncie, 3assinenue Ha [lepeBox o QR-kony.

3asBiaenue «Anabpa-Mobaiia» — 3asBnenue Knuenrta B baHk Ha nepeBoj NEHEXHBIX CPEACTB, OCTYNHUBIIEE B
Bank nmocpenctsom yciyru «Anbda-Mobaiin», B ToM uncie, 3assinenne Ha [lepeBon mo QR-koxy.
HnenTnduxanus — COBOKYITHOCTb MEPONPUSTHN IO YCTAHOBICHUIO oNpeaereHHbIX deaepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOoTUBOAECHUCTBUY JieTaIU3alUU (OTMBIBAHUIO) TIOXOJI0B, MOJIYYEHHBIX MPECTYNHBIM
myTeM, U (PUHAHCHPOBAHHMIO TeppopusMay (1anee — «Pexepanbusiii 3akon 115-d3») ceenennii o Kimenrax, nx
MIPEJCTAaBUTENAX, BBITOJIONPHOOpETATEIIX, OCHE(UIIMAPHBIX BIaAEIbIAX, IO MOATBEPIKICHHIO JOCTOBEPHOCTH
3THX CBEJICHHH C UCIIONb30BAaHIEM OPHTHHAJIOB JOKYMEHTOB U (WMJIM) HAIUISKAIIM 00pa30M 3aBEpEHHBIX KOTHH.
HNuTtepHer Bank «Aabda-Kauk» — ycimyra banka, npenocrasmstomas Knmnenty no dakry Bepuduxannu u
AyTeHTH(pHKaNNN, BO3SMOKHOCTh JUCTAaHIIMOHHO MPOBOANTH OAHKOBCKUE M MHBIE OTIEpaIui, IPeayCMOTPEHHbBIE
JloroBopoM. B pexnamuvix u uHQOpMAyUOHHLIX Mamepuanax, a makdice npu Kommynuxayuu c¢ Knuenmom
Humepuem banx «Anvgpa-Kauxy» moocem umenosamocs Hnmepnem Banx « Anvgha-Onnatiny.

Kapra MUP Crukep - pacuetnas kapta Kapra MUP Ctuxep B 3HaueHuH, kak OHa omnpejeneHa J[oroopoM o
KOMIUIEKCHOM OaHKOBCKOM oOciryxuBaHnu Gpusndeckux jmi B AO «AJIb®A-BAHK».

KapTrounslii Token — BupryansHoe npencrasieHue Kaprter B [InaTeskHom MOOMIIBHOM CepBHCE, COJepiKallee
Habop pekBu3nToB KapThl, Xpansmuiics B [1naTte>xHoM MOOHIBHOM CepBHCE, UCIIOJIB3YEMBIH MPU TPOBEACHUU
OmiaTsl KAPTOYHBIM TOKEHOM.

Kauent — 3asBurens, 3axiounBinii Jorosop.
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Kmou «Webauthn» - crenepupoBannas (BeIIymieHHas) MOOWIBHBIM — YCTPONCTBOM — YHHKAJIbHAS
MOCJIE/IOBATENILHOCTE OYKBEHHO-IIM(POBBIX CHMBOJIOB, B HEJSAX IPOXOXKICHUS C €€ IOMOIIBI0 MPOLETyphI
Bepudukanuu u Ayrenrnduxanuu B atepaer banke «Anbda-Kauk».

Kaou mnpoBepkn «Webauthn» - yHuKanpHas TOCIEOBaTEIbHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB,
oIHO3HayHO cBsizaHHas ¢ Kimouom «Webauthn» u npennasnaueHHas Juisi npoBepku nominuHHOCTH Kimrowa
«Webauthny.

Kon «Anbpa-Mobaii» — n3BecTHas ToJIbKO KIIMEHTy mociae0BaTenbHOCTh HU(PPOBBIX CHMBOJIOB, CBSI3aHHAS C
MoOwmtsHBIM yeTpoticTBoM KitneHTa (C MCTIONb30BaHHEM KOTOPOTO OCYIIECTBIIETCS JOCTYH K TaHHOH yciyre),
MO3BOJISIOIIAsT OJHO3HAYHO Mpom3BecTH Bepudukammo m Ayrentndukammo KnmeHta npu HCIONB30BaHUH
Kmuentom yenyru «Amnbda-Mobaitmy. Kon «Ambsdpa-Mobaitm» MoKeT OBITh HCTIONB30BaH Ha OTHOM WIIH
HECKOJIBKINX MOOHIIBHBIX yCTPOICTBAX.

KonmoBoe c¢j10BO — mocIeoBaTeNnbHOCTh OyKBEHHO-IM(POBBIX CHMBOJOB, ykasbiBaemass Kimentom bamnky,
peructpupyemMasi B 0a3e maHHBIX banka m mcmonp3yemas st Bepudukammn u AyreHtudukannn Knmenra B
Tenedonnom nenrpe «Anbha-Koncymprant». KomoBoe cioBo NOMKHO coCcTOATh M3 apabckux mupp U OyKB
KAPWUIAYECKOTO M/WJIH JJATUHCKOTO anaBUTa, HO He Oosee 35 (TpUALATH MATH) CHMBOJIOB.

KouBepcusi — mporenypa mepecyera CyMMbl, HOMUHHUPOBAHHOW B OJHOW WHOCTPaHHOW BaIOTE, B CYMMY,
HOMUHHPOBAHHYIO B JIpYroil HMHOCTpaHHOH BaJiOTe, C MCIIOJB30BAHMEM COOTBETCTBYIOIIETO Kypca OJHOM
MHOCTPaHHOU BaJIOThI K JPYrOi HHOCTPAHHOM BAJIIOTE.

Kongepranms — npoueypa nepecuera CyMMbl, HOMMHUPOBaHHOM B pyOmnax Poccuiickoit deaepaunu, B cymMmy,
HOMUHHUPOBAHHYIO B HHOCTPAHHOW BAaNIOTE, WU CyMMbI, HOMHHUPOBAHHON B MHOCTPAHHOW BaJIOTE, B CyMMY,
HOMHHHPOBaHHYIO B pyOisix Poccuiickoit deneparun, ¢ HCIONb30BaHUEM Kypca HHOCTPAHHOW BaJIFOTHI K PyOITO
Poccuiickoit ®denepanuu.

Kypc aas Apropusanum — Kypc baHnka, ycTaHOBIIEHHBIN 114 Lesned ABTOpU3aLMY ONEpaliy ¢ UCIOIb30BaHUEM
Kaprsr.

Kype nas Knupunra — kypc banka, ycTaHOBIEHHBIH Ui Lieneil 00pabOTKH MOATBEPIKICHUS O COBEPLICHUH
oIepaluy ¢ UCTIONb30BaHKeM KapThl.

JlormH — yHHKaJbHas IOCJIENOBATEIbHOCTh OYKBEHHO-LU(POBBIX CHMBOJIOB C HCIOJIb30BAaHHEM JIATHHCKOTO
andasura, coznaBaeMas KIMEHTOM caMoCTOATENBHO W MO3BOJIAOIIAs Mpou3BecTH Bepudukamuio Kinenra B
ycTaHOBIeHHbIX JloroBopoM ciydasx. Jlorun, BBeaeHHbIM KineHTOM npu NPOXOXKICHUH MPOIEAYpPHI
Bepudukanuu, nomkeH coorBercTBoBaTh JlormHy, co3ganHomy KimeHToOM W coxmepkaiuemycs B
nHpopMannoHHOM 6a3e banka.

Moo6unsnoe npuio:xkenue AKEY - nmporpamMHOoe obecrieueHue, yctaHapmuBaeMoe Kimenrom Ha MoOuimbHOE
YCTPOMCTBO B LEJISIX MPOXO0XKJICHUS C €r0 MOMOIIBI0 Tporetypbl Bepudukannu n Ayrentudukannu B MurepHert
Banke «Anpda-Kimk» u mocraBku HampasisieMbix bankom Push-yBemomunenwmii. JloctaBka Push-yBemomirenmit
ABJISIETCS CUCTEMHOM HAacTpOMKOI M BKIIOUaeTcst Mo jkenaHuio KimeHTa BO BpeMsl yCTaHOBKH MOOMIIBHOTO
npuioxenust AKEY. Push-yBenomienus B pamkax yciyru «YBelOMIIEHHE 00 OMEpaHsIX» MOTYT HaIllPaBIAThCS
nocpenctsoM MobunsHoro mnpminoxkenus AKEY, Tompko ecim ycmyra «YBemomuleHHE 00 Omepanusax»»
nojkitoueHa KimeHToM B mopsiike, yCTaHOBJICHHOM J[oroBopom.

MoouabsHoe npuioxkenue «Ajabpa-Mobdailmy — nmporpammHoe obecnieueHne, ycraHaBnuaemoe Kimmentom Ha
MoOHIBEHOE YCTPOMCTBO B IEJIAX MOJYUYCHHS YCIyTH «Ajb(ha-Mobaitny.

Mo6uibHoe yeTpoicTBO — MOOMIBHBIN TeseOoH (TeeOH COTOBOM CBSI3HM), MOIACPKUBAIOIIMNA TEXHOJIOTHIO
JavaTM MIDP 2.0., cmaptdoH mub0 IOMONHEHHBIH (QYHKIMOHATFHOCTRIO KapMaHHOTO II€PCOHAIBHOTO
KOMIIBIOTEPA WU TUIAHIIETHBIN KOMIBIOTEP.

Homep Tenedona coroBoii cBsizu Kimmenra — Homep TenedoHa coToBOM CBs3M, yka3biBaeMblii KimeHTOM B
Ankere Kimenra/Ankere Qusndeckoro nuua/AHKeTe-3asBICHHMM W B WHBIX JOKyMEHTaX, O(OpMIISIEMBIX
Knuentom mo ¢opmam, ycraHoBieHHBIM baHkom, peructpupyemblii B 0Oa3e naHHbIX baHka, a Takke
NpUMEHsIeMBbIH TIpH noakroueHnn MHTepHeT banka «Anbga-Knuk», yeryr «Ansda-Mobaiiny, «YBegomienue
00 omeparusixy, npu ucnosis3oBany Ilnatdopmsr «Alfa Message». KimmeHT rapanTupyeT, 94To yKa3bIBa€MbIH UM
Howmep tenedona cotoroii cBs3u Kirenta ncnoib3yeTcs Toiabko KilmeHToM TUdHO.

OnaHopa3oBblii MapoJb — n3BecTHass KiMeHTy mocienoBaTebHOCTh IMU(POBBIX CUMBOJIOB. Vcmonp3yercss Ha
YCIIOBHAX, YCTAaHOBJICHHBIX J[oroBOpOM.

Onepanusi — Pacxomnas omeparnus, Omnepanusi nomonHeHus, Omepanus BO3BpaTa, WM HHas OMNEpPaIs C
ucnonb3oBanueM KapTel mnu mpoomgmMmasi nocpenactsoM Murtepuer bamka «Anbda-Kmnk», ycmyrn «Anbda-
Mobaiiny», unm nocpeacteoM Ilnatdopmer «Alfa Message», ecinu yTouHeHHe KOHKpeTHOro Buaa Onepaiuu He
TpebyeTcst ncxos u3 ycnosuit Jlorosopa.

Omnepanus Bo3Bpara — ysenuuenue Octarka numura 3a cdeT Bo3Bpara Kmuenty TCII neHexHBIX CpencTB B
CBSI3M C HEMNpENOCTaBIICHHEM YCIyr/ OTKa30oM OT YCIyr WIM 10 WHBIM OCHOBAaHUSIM, MPETyCMOTPEHHBIM
3akoHOJaTenbcTBOM Poccuiickoit denepanuu.

Onepanus nonojHeHus — yBennuenne OctaTka qumura KapTsl criocodom, npeaycMoTpeHHbIM J[oroBopom.
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Omnuarta B NpujIoKeHHsAX — crioco0 coBepieHus marexa Ha caiite TCII uepes cets IHTEpHET MITH TOCPEICTBOM
mobuibHOTO puioxeHus TCII ¢ ncnonp3zoBanuem [lnaresxxHoro MOOGHILHOTO CepBHCa.

Omnnara kapTOYHBIM TOKeHOM — beckoHTakTHas orulata ¢ ucrnosns3oBaHueM Kaprounoro TokeHa uinu Omiara B
MPUTOKEHUSX.

Opranm3anusi-nojiyyaTeab — OpraHuzanuu (IOpUIUYECKHE JIMIA, WHIUBHIYAJIbHBIE INPEIIPHHUMATEIH,
(usnyeckre JMIA, 3aHUMAIOLIMECST B YCTAaHOBJICHHOM 3aKOHOJATEJIbCTBOM IIOPSIKE YAaCTHOW IPaKTUKOMN),
nepedyeHb KOTOphIX ompeaensercs bankom mnu mo coriacoBanuio ¢ CucteMoil miatexeil, B MOJIb3Y KOTOPBIX
Knuent BmpaBe ocymecTBiATs [lepeBomsl IeHEKHBIX cpencTB B «Aibda-Mobaitm» n IlepeBombl IeHEKHBIX
cpencts B «Aibda-Kimky.

OcTaToK JUMHTA — OCTaTOK DJIEKTPOHHBIX JEHEKHBIX CPeICTB B pyOsix Poccuiickoit deneparnmu, B mpenenax
KoToporo baHk mpuHUMaeT Ha cebs 00s13aTeNbCTBA M0 NEPEBOY JCHEKHBIX CPEACTB B CUET OILUIATHI PacxomHbIX
omnepanuii, COBEPIIEHHBIX C UCIOJb30BaHUEM KapTbl, a Takke coBeplIEeHHBIX nocpeactsoM MurepHer banka
«Anpda-Kmx» mmm yeryru «Anspa-Mobaiin», ¢ yIeToM CyMM, COBEpIICHHBIX paHee PacXOqHBIX omeparui.
Ocrarok numwura Kaptel B MomeHT Bbymaun Kapter Kmuenty cocraBmser 0 (Honb) pyOneir Poccuiickoit
Deneparun. OcraTok nuMuTa KapTsl B m1060if MOMEHT BpeMEHH HE MOXKET IPEBHIIIATH!

- 15 000 (maTHamuatek Thics4) pyoieii Poccuiickoit @enepanuu mis Knrentos, He npoineamux MaeHTudukauio
n/unu YIpoIleHHY0 WeHTH(DUKALINIO;

- 100000 (cto ThIcsiu) pybOneit Poccuiickoit Demepanun i KIHEHTOB, MPOMICAIINX YTIPOIICHHYO
HICHTU(PHKAIIHUIO.

Bank BmpaBe M3MEHHTH pazMep MakcuMmanbHoro Octarka nuMmuTa KapTel, mocie IPOXOXICHHS ITOJHOH
unentndukanun Kinnenra, B cirydasx, yCTaHOBICHHBIX baHKOM.

Otaenenne banka — nomoHUTENBHBIN Opuc baHka, B KOTOPOM OCYIIECTBIISETCS OOCITyKUBaHUE (HH3HMIECKUX
LI,

IMapoas — u3BecTHas Tonbko KimeHTy mocienoBaTedbHOCTh MU(MPOBBIX CUMBOMIOB (6 (P BKIIOUNUTEIHHO),
cBsizanHas ¢ Homepom Ttenedona coroBoil cBsizu Kimenra. Mcnosnb3yercss Ha YCIIOBHSIX, YCTaHOBJIICHHBIX
HacrosiuM JloroBopom. Knmenty Hanpasisercs SMS-coobienne ¢ OqHOpa3oBEIM MaposieM, GopMUpYEeMbIM
bankom 11 noaTBepxkaeHust ycraHoBku/cMeHb! [Taposs. Hoblit [1apons cunrtaercst ycHenHo yCTaHOBICHHBIM
nociie BBosia OtHOpa3oBoro napodis, HanpaeiaeHHoro bankom Ha Homep tenedona cotoBoii cBsizu Kinenra, eciu
Takoi OQHOPa30BEIN MapoJIh COBMANACT ¢ BBeACHHBIM KirenToM OHOPa30BBIM MAapoJIeM U BpeMs ero BBOJa He
HCTEKJIO.

MMapoas «Aabda-Kank» — u3BectHas Toiapko KimeHTy nocienoBarenbHOCTb alipaBUTHO-IIM(POBBIX CHMBOJIOB,
cBsi3aHHas C co3gaHHbIM KimenTom JIOTMHOM, IMO3BOJISIOINAS OJHO3HAYHO NPOW3BECTH AyTeHTH(UKAIHIO
Kiuenra npu ucnions3oanuu Kimmerrom MaTepHeT banka «Anbda-Kimmky.

IMaprHepckan Kapra — Kapra, nossomsromass KimeHty npuHHMMare ydacThe B HpOrpaMMe ITOOIIPEHUS
(OoHyCcHOI mporpamMme) WM B WHOW TporpaMMme Uil (PU3HYSCKUX JIUI], TPOBOIAMMOM OpraHu3aIuen(-samu),
coTpyaHnyaromei(-umMn) ¢ bankoM B pamkax Bblmycka cooTBercTByrommx [lapraepckux Kapt. Ilpasuia
MPOBEAEHUS JAHHBIX NMPOrPaMM ONPENENAIOTCS YKa3aHHBIMU OPTaHU3AIMSIMUA CAMOCTOSITEIBHO U JTIOBOAATCSA 10
CBeIeHUS (PU3MUYECKUX JIUI] B YCTAHOBJICHHOM MMU TTOPSIKE.

IMepeBon mo QR-koay — pasHoBugHOCTh [lepeBOJIOB NeHEXHBIX cpelncTB B «Anbda-Knuky»/ IlepeBomos
JICHEXKHBIX CPEACTB B «Alnb(ha-Mobaiim» ¢ ucnosip3oBanneM nHpopManuu B Buge QR-kona s ocyiiecTBieHUs
nepeBoJa.

IlepeBoa neHEeKHBIX CPeACTB B «AJjb(pa-Kamk» - omepauus mepeBoja ACHEXKHBIX CPEJCTB HA OCHOBAHUHU
3asBienus «Anbda-Knnk» Ha cyera MHBIX KIMeHTOB baHka, n1nbo Ha cuera, OTKpBIThIE B APYrHX OaHKax, 100
Ha cueT CHCTeMBI IUIaTeXEH ¢ MeNblo Mocieayromero neperoga CucteMoi miaTexeid yKa3aHHBIX ICHEXKHBIX
cpencTB B oib3y OpraHn3anuu-moryJaTess Wik Ha HHBIE CUeTa.

IlepeBoa neHeKHBIX CpeacTB B «AJjb(pa-Mobaii» — onepaiys nepeBoja ASHEKHBIX CPEACTB Ha OCHOBAHUU
3asBieHus «Anbha-Mobaiiin» KinenTta Ha cdera MHBIX KiIMeHTOB baHka, 100 Ha cuera, OTKPHITHIE B JAPYTUX
Gankax, Jm00 Ha cuer CHCTEMBI IUIATEKeH ¢ LEebIo TocieTylomiero nepesoga CructeMoil miareske yka3aHHBIX
JICHE)KHBIX CPEJCTB B 063y OpraHu3aluu-noyyaTesns UiId Ha UHbIE CUeTa.

«IlepeBoa ¢ KapThl HA KapTy» — yciyra ais (QU3MUECKHUX JIMIL, MOpPYYEeHHE Ha OKa3aHHE KOTOPOH IOJaHO
Knuentom B baHk Ha OCHOBaHUM OTJENBHOrO Aorosopa Mexny bankom u Knuentom. B ciaydae msmenenus
Kimmentom Iapons «Anbda-Kmuky/ Kona «Anbda-Mobaiiny yciyra «IlepeBoj ¢ KapThl Ha KapTy» MOXET OBbITh
JIOCTyITHA yepe3 24 Jaca mocie COOTBETCTBYIOIETO N3MEHEHHUS.

ITUH — cexkpeTHBIN NepCOHATBHBINA NICHTH(OUKAIIMOHHBIN HOMEp OaHKOBCKOM KapThI.

Mun-konq AKEY — m3BecTHas Tosbko KimeHTy mocnenoBaTenbHOCTh U3 4 (YeThIpeX) IUQPPOBBIX CHMBOJIOB,
HeoOxomumast s Bepudukammm u Ayrentndukanum B MuTepHer banke «Ansda-Knmmk», ecnnm Takas
Bepuduxarmmst 1 Ayrerruduxarys mpoBoasaTcs mocpenctsoM MooumibHoro npunoxerust AKEY.

InaTexHbIii MOOWJIBHBIN CEPBHC — CEPBHUC, MIPEIOCTABIIICMBI CTOPOHHUMHE HEKPEIUTHBIMU OpPraHU3alUsIMU
(Apple Pay, Google Pay n npyrummn), a B gactu «AlfaPay NFC» — baukom Bo B3aumozeiicteun ¢ AO «HCIIK»,
KimenTam, TO3BOJIIOMINN HCITOJIB30BaTh MOOWIBHOE YCTPOWCTBO uis TpoBeaeHus OTuiaTel KapTOYHBIM
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TOKEHOM.

Inarexuas cucrema — VISA u Mastercard, Mup.

Ilinare:knas ccbliika — ccbulka B MoOwibHOE npuiiokeHne «Anbpa-Mobain» uinu VHTeprer bank «Anbda-
Knuk», B KOTOpPOi B 3aKOJMPOBAaHHOM BHJIE INpeZcCTaBlieHa MHGOPMAIM O PEKBU3UTaX ISl OCYILECTBICHHS
[epeBoaa neHexHbIX cpeaAcTB B «Anbdha-Mobaitm» uimu [lepeBona neHexXHBIX cpeacTB B «Anbha-Kiuk» yepes
Cucremy muiarexeil u nepeBojoB CoepOaHKa COOTBETCTBEHHO, NMEPEXOJ IO KOTOPOH MO3BOJISET OCYILECTBUTD
ABTOMAaTH3HPOBAHHBINA BBOJ PEKBU3UTOB NIEPEBOAA.

Inardopma «Alfa Message» — mporpamMHoe obecrieueHue banka, pabotatomiee ¢ CepBucamm oOMeHa
MTHOBEHHBIMH COOOIIEHISIMH M CEpPBUC, NpenoctaBisieMblii bankom Kimenty mo ¢axry ero Bepuduxanmm n
AyTeHTH(HKAINH, KOTOPBIH JaeT BO3MOXKHOCTH AWCTAHIMOHHO IPH TIOMOIIH 3JIEKTPOHHBIX CPEJICTB CBS3H
ocymiecTBIATh Oneparuy, NpeIycMOTPEHHBIE Jl0TOBOPOM.

Pacxoxnasi omepauusi — r00ast omeparys, COBepIICHHas ¢ UCIoNb3oBaHueM PekBu3utos/ Kaprounoro TokeHa/
WuTepHer banka «Anbsda-Kimk»/ yenyru «Aibda-Mobaiimy, cBI3aHHAS ¢ OIUIATOW Y CIYTH WIN COBEpIICHUEM
nepeBosia JCHEXHBIX cpelcTB, B ToM uucie yepe3 CBIl w/umm Cuctemy mnarexxeit u nepeBonos COepbaHka,
OCYILIECTBIIIEMast B COOTBETCTBUH ¢ J[oroBOpOM.

PexBu3utsl KapThl («PeKBH3UTBI») — COBOKYITHOCTb BCEX MJIM HEKOTOPHIX pekBU3UTOB KapThl: HoMep KapTsl
(16 mudp), CVC2/CVVICVP2, Cpok aeiictust Kaptol. Tepmun «PexkBusuthi» u «Kapra» paBHO3HAYHBI, €CITH U3
KOHTeKcTa JloroBopa He cieayeT HHOe.

Caiit banka — caiir banka B Ceru Wurepuer mo ampecy: https://alfabank.ru, B Tom uucie CoBOKymHOCTB
nporpaMMHOro oOecrieueHnss baHka, yCTaHaBIMBAaeMOro Ha IUIAHIIETHBIX KOMITBIOTEpaX, MOOHMIBHBIX
YCTPOMCTBAX, MOAACP)KUBAIONINX YCTAaHOBKY NpOrpaMMHOTO oOecriedeHuss baHka, a Takke COBOKYITHOCTb
CIpaBoYHON HH(OPMAIMH, crlocoda ee TNPEICTaBICHHS M TEXHHYECKHX CPEACTB, JNAIOIINE BO3MOXKHOCTD
nonb3oBatessiM Cetrt THTEpHET MOMyYUTh AOCTYI K YKa3aHHOW MH(pOPMAIHH.

CepBuc 06MeHa MTHOBEHHBIMH COOOIIEHUAMH — HH(POPMAIIMOHHBIE CHCTEMBI W/WIM MPOrpaMMbl CTOPOHHUX
OpraHM3aluii, NpeJHa3HaueHHbIE MU MpHueMa, nepenaud v (1iau) oOpabOTKH 3JIEKTPOHHBIX COOOIEHUI B
pearbsHOM BpeMEHH OCPECTBOM ceTH MIHTepHeT, ycTaHOBIeHHbIe Ha MoOmisHOM ycTpoiicTBe KinenTa.

Certpb UnTepHeT — nHGOPMALMOHHO-TEIEKOMMYHHKAITUOHHOH ceTh «HTepHEeT».

Cucrema 0bicTpbix miaarte:xei (CBII) — cepBuc, mocpencTBOM KOTOPOIO OCYIECTBIISETCS MEPEBO]T JCHEKHBIX
CpeACTB MeXAY (PU3NUECKUMU JIMIaMK — KiueHTaMu banka u knneHtamu 0aHkoB-y4acTHUKOB CBIT.

Cucrema nuiaTeskeii - opraHusanys, KOTopas peaocTaBisieT banky yciryru HH(GOpMaImoHHO-TEXHOJIOTHYECKOT0
obecrieueHns pacueToB 1o [lepeBogaM NeHEKHBIX cpelcTB B «Anbda-Mobaiim» u IlepeBoam A€HEKHBIX CPE/ICTB
B «Aibda-Kiky.

Cucrema miare:xkeii m nepeBoaoB CoOep0aHka - cepBUC, TOCPEACTBOM KOTOPOrO OCYLIECTBIISIETCS MEPEBOJ
JICHE)KHBIX CPEJICTB MEX Ty (DH3MUECKUMHU JIMIaMu — kireHTaMu banka u kimnentamu [TAO «CoepOank», a Tarkke
TUIATEXH B M10JIb3Y IOPUINYECKHX JIHI, MTOJKII0YeHHBIX K CrcTeMe matexei u nepeBogoB Coepbanka.
Cpencra gocryna — Habop cpenctB i Bepudukannu n AyreHTH(UKaIMU IPpH UCTIONb30BaHNK KimeHtom
yeayru «Anbpa-Mobaiin», Untepuer banka «Anbda-Kinuk», [Inardpopmsr «Alfa Message»; nanHblii Habop B
3aBHCHMOCTH OT yciyru 1o JloroBopy Moxer BkitouaTh B cedst Jlorun, [lapons, [Tapons «Anbda-Knuk», Kon
«Anbda-Mobaitn», OgHOpa3oBeIil mapoib, Bupryansueiii TokeH, [Iun-konx AKEY, Kirou «Webauthny. Eciu
CpenctBa JoCTyna TPEeNOCTaBISAIOTCS baHKOM, TO OHM BBIAAIOTCA HCKIIOUUTENBHO JIHIY, KOTOPOMY
HEMOCPEACTBEHHO MPEIOCTaBISICTCs MOCTYIl K yciyre «Ajbda-Mobaitny, Muteprer banky «Amnbda-Kiuky,
[Tnarhopme «Alfa Message» - Kimenry.

Cpoxk geiictBusi KapTbl — cpok, B TedueHHe KoToporo KimeHT MoXkeT ocymecTBisiTh PacxomHble omeparyy,
Onepanuu nononHenus U Onepanun Bo3spara no Kapre.

Cyer KapThl - BHYTPHOAHKOBCKMH cYeT, OTKpBITBI bankom s ydera OcraTka JIMMHTa W OIEpaLHi,
COBEpIIAEMBIX C HCIOJIB30BaHHEM KapThl, B COOTBETCTBMU C TpeOOBaHMSIMM 3aKOHOJATenbcTBa Poccuiickoit
denepanuu.

Tapugsl — cOOpHUK KOMHUCCHI M UX 3HAYCHUH, Mo yIexamux ymiate KiimenTom B cirydasx, mpeayCMOTPEHHBIX
JloroBopoM, W/WiIN HHBIMHU COTJIAIICHUAMH, 3aKIoueHHbIMEA KirenToM ¢ bankowm.

Texnosorus «3DSecure» — TexHojorms, pa3pabOTaHHAs IUIATECKHBIMH CHCTEMaMH Ui OOCCIICUCHHUS
TIOBBIIIEHHOM 6€30MTaCHOCTH MPOBEICHNUS onieparuii mo 6ankoBckuM kaptaM B Cetu HTEpHET. B pamkax naHHOM
TEXHOJIOTHH JTUYHOCTh KimeHTa ymocToBepseTcs: Ha cepBepe OaHka-sMuTeHTa KapTel oTmpaBuUTENs CIocoboMm,
OTIpeJIeNIIEMbIM TaKMM OaHKOM (HAarpuMep, BBOJI OTPEIEIICHHOTO TapoJis).

TCII — TOproBo-CEpBUCHOE MpENNpUATHE, HE SBISIONEECS HEKOMMEpUYecKod opraHusaunueil (kpome
PENUIHO3HBIX M OJarOTBOPUTENBHBIX OpPraHW3aLUi, 3apernCTPUPOBAHHBIX B YCTAaHOBJICHHOM  IOpSIIKE,
TOBApHUILECTB COOCTBEHHHKOB HEABMXMMOCTH (3KHJIbsS), KHMJIMIIHBIX, >KWJIMIIHO-CTPOUTEIHHBIX KOONEPAaTHBOB
WY MHBIX CIEIMAIN3UPOBAHHBIX NOTPEONTENBCKUX KOONEPaTHBOB, PEIMOHAIBHBIX ONEPAaTOPOB, CO3JAaHHBIX B
OpraHU3aIMOHHO-TIpaBoBOl hopme GoHma B coorBeTcTBHM ¢ JKUmumrHabIM KonekcoM Poccuiickoit deneparumn),
npegocTasisitoniee Knuenty Yemyru, B ToM uncne ¢ ucnonas3zoBanueMm Cetu MHTepHET.

«YBeomyIeHHe 00 onmepauusix» — yciayra baHka 1o HampaBieHHIO yBeOMJICHUS B Bule SMS-cooOmieHus Ha
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Howmep Tenehona coToBoii csi3n Kimenra w/vmy py HAJTHYIHAH TOAKITIOYEHHON yeiuyTH «Ajbha-MobGaiim» Push-
yBenomiieHuss Ha MoOunsHoe yctpoiictBo KimeHTta (¢ MOMOIIBI0 KOTOPOTO OCYLIECTBIISIETCS JAOCTYI K YCIIyTe
«Anba-Mobaiiim» wm ocymecTBisieMblid mocpeacrsoM Moouibroro npuioxxernss AKEY nocryn x MHTepHeT
Banky «Anbba-Knuky), w/mnmu (ecan KIHMEHT HOAKIIOUMI JOCTaBKY yBemomuieHuit yepe3 CepBuc oOMeHa
MTHOBEHHBIMH COOOIIEHHMSAMH) YBEJOMJICHHMS 4Yepe3 COOTBETCTBYIOIIMIT BbIOpaHHBI CepBuUC 0oOMeHa
MTHOBEHHBIMHU COOOILEHUSMH, cojiepKaiiero nHpopmamuo o6 onepauusx no Cuery KapThl, COBEPIICHHBIX C
ucrnonb3oBanueM Kaptsr. o 05.06.2025r. (BKIIIOUNTEIBHO) yCiIyra «YBeAoMIIEHHE 00 olepanusx» IMEHOBalIach
yemyroit «Anbda-Ueky.

B noxymenrtax banka, B Tom uncie, B Tapudax banka, a Takke B pexiaMHBIX U HHPOPMAIIMOHHBIX MaTepHaax,
pu KOMMyHHKanun ¢ Kimmentom yciyra «YBegomiieHns 00 onepanusax» MOXKET IMEHOBAThCS yciayra «Anbgda-
Yek».

Ynpomennas wuaentupukanus Kiaumenra-gusuuyeckoro Jmua (Ynpomennas ugeHtrugukanus) -—
OCYILIECTBIIIEMAst B CIIydasiX, YCTaHOBICHHBIX DenepanbHbIM 3aK0OHOM 115-D3, COBOKYITHOCTh MEPOTIPHATHIA TIO
YCTaHOBJICHHIO B OTHOIIeHMH KimeHTa (amuiauu, MMEHH, OoTdecTBa (€CIM MHOE HE BBITEKAaeT W3 3aKOHA WM
HallMOHAJILHOTO O00bIYast), CEPUM W HOMepa JOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh, W IOJTBEPIKICHHIO
JIOCTOBEPHOCTH O3THX CBEACHHMH C HCIIOJb30BaHHMEM HHGOpPManuyd M3 WHPOPMAIMOHHBIX CHCTEM OpPraHOB
rocynapcteennoii Biaactu. C 01.05.2025 Ynpomuiennas unenrudukaius Kiuenros B banke He MpOBOIUTCS.
Yeayra — ycinyrH, TOBapbl, paboThl, pe3yIbTaThl HHTEIUIEKTYaIbHOM eATeIbHOCTH, IpeocTaBiieMble Kinnenty
B TCII, B ToM uncne nocpeactsom Cetu MHTepHeT, omnaunBaemble KimeHtom ¢ ucrnons3oBanneM Kaptel.

Yar — cucreMa NpOrpaMMHO-AIIAPAaTHBIX KOMIUIEKCOB banka, mosBoisitomas KineHTy AWCTaHIMOHHO C
HCIIONIb30BaHUEM TEKCTOBOTO HHTEp(deiica OcyecTBIATL B paMKax yciayru «Anbpa-Mobaiim» u aTepHeT banka
«Anpda-Kmuk» omepannu, npemxycMoTperHsie paznenom 7.10. Jorosopa.

«udposas kapra» (majee - Kapra) — smurupoBannas bankom mpenomiadueHHas BHpPTyalbHAs OaHKOBCKas
KapTa (He uMmeromas MarepuaibHoro Hocuresst) [Imarexxnoit cuctemsr VISA, Mastercard mim Mup, B TOM duciie
ITapTHepckas kapra, sBIAOLIascd DJIEKTPOHHBIM CPEICTBOM IUIaTeXa M HUCHOJb3yeMas Al OCYLIECTBICHUS
omepanuii, npearycMoTpeHHbIX DenepanbHbiM 3aK0OHOM 0T 27.06.2011 Ne 161-D3 «O HanmoHaNbHOHN IIATEKHON
cucremey. Kapra nmpennasnadena ams cosepiuenus Knuenrom Oneparuii 3a cueT u B mpenenax OcraTka JUMUTA,
pacueTsl 10 KOTOPBIM OCYyIIecTBIAOTCS baHkoMm oT cBoero mMmeHu. HaumeHoBanue u cpok aeictBus Kaptel
ompesieNisieTCsT Ha3BaHWEM (THUIIOM) OJHOBpEMEHHO 3akazaHHoi Kimentom pacuetHoit kapTel. I[lo TekcTy
Jorosopa nox Kaproit monumaeTtcst Takxe U KapTouHslit TOkeH, co3ganabii KireHTom.

Mladaon «Aabgpa-Kank» — HaGop peKBU3UTOB IUIaTeka, co3ganHbii Kinentom B UHTepHeT banke «Aunbga-
Knuk», xpansmuiics B banke n ucnonezyemblii KinueHtoMm a1 oOpMIIEHHUS PAcTIOpsDKEHHS HA TEPEBOMBI
nocpencteoM MHTepHeT BaHk «Anbda-Kimky, yenyru «Anbspa-Mobaitmy.

Mladaon «Aabpa-Mobaiiun» — HaOOp PEKBH3UTOB IUIATEX,a, CO3MAHHBIA KIMEHTOM IOCPEACTBOM YCIIYTH
«Anpda-Mobaitm», xpansmuiics B banke n mcnonp3yemerii Kimmerrom st ohopMiteHHsT pacropsDKeHUS Ha
niepeBoIbl TocpencTeoM MaTtepreT banka «Anbda-Kimky, yenyru «Anbda-Mobaitm.

DJIEeKTPOHHOE CPeICTBO IUIATeXXa — CPEICTBO W (WMJIHM) Ccrmocol, mo3BoJisitoniue KIMeHTy CcocTaBisTh,
YIOCTOBEPATH U IepefaBaTh B baHK pacmopspkeHHs B IIEIAX OCYIIECTBICHHS MepeBojia ACHEXKHBIX CPEICTB B
paMKax IpUMeHsIeMbIX (JOpM Oe3HATMYHBIX PACYETOB C UCIIOIb30BaHHEM NH(POPMAIIMOHHO-KOMMYHHKAITUOHHBIX
TEXHOJIOTHH, 3IEKTPOHHBIX HOCUTEJIeH HHPOPMAIIH, B TOM YHCIIE TIPEAOIIaueHHBIX OaHKOBCKUX KapT.
DJIEKTPOHHBIE JeHEeKHbIe CpeIcTBAa — J[EHEXXHBIE CPEJCTBA, KOTOPbHIE INPEIBAPHUTEIBHO IPEIOCTABICHBI
Knunentom banky st ucrionHeHUs JeHEXHBIX 00s13aTenbeTB KimeHTa nepes TpeTbMMH JIMIAMH U B OTHOILICHUH
KOTOpBIX KiMeHT MMeeT mpaBo IepenaBaTh pacropsDKECHHS UCKIIOUUTENBHO C MCIOJIB30BAHUEM DIIEKTPOHHBIX
CPEJCTB ILIaTeXa.

DJIeKTPOHHBIN KyPHAJ — B3aMMOCBS3aHHBI HAa0Op JICKTPOHHBIX 3aIMCEd B Pa3iMYHBIX MHPOPMAIMOHHBIX
cucreMax baHka, oTpakaromiuil pe3yibTaTbl JIOOBIX NPOBepoK M neiictBus Kimenra/banka. DieKTpOHHBIH
JKYpHaJI XpaHuTcs B baHke U sSBIIsieTCsl MOATBEPKIAIONIMM JIOKYMEHTOM (IJOKa3aTelNbCTBOM) ITPH PACCMOTPEHHUN
CHOPHBIX CUTYyallli, B TOM YHCJIE B CyZE.

«AlfaPay NFC» — mnarexxHbIi MOOWJIBHBIN CEpBHC, MpeaocTaBisieMblii bankom Bo B3ammoneiictBuu ¢ AO
«HCIIK», BcTpoeHHbIi B MoOmIBEHOE TIpHutokeHune «Aib(a-Mobainy, no3osstronuii KimmeHty nenoiap30BaTh
MoOunpHOE yCTPOWCTBO € omepanuoHHOW cuctemon Android W ¢ ycTaHOBIEHHBIM Ha HeM MOOWIBHBIM
npuioxeHneM «Anbspa-Mobain» U1 co3maHus (BeITycKka) U go6aBiaeHnss KapTogyHOTO TOKEHa, W TMPOBEICHHUS
OmiaTel KapTOYHBIM TOoKeHOM. B «AlfaPay NFC» moryt ObiTh mo6aBieHbl ToinpKo KapTodHBIe TOKEHSI,
cosnaHHble (BeIyIieHHbIe) K Kapram [TnatexHoit cuctemsr Mup.

«AlfaPay Ecom» — mnarexxHslii cepsuc banka, npenocrasmistomuil KineHTy BO3MOXHOCTB OCYILECTBICHUS
OIUIATHI C UCIIOIb30BaHNEeM OaHKOBCKOM KapThl, BHITYIEHHOW baHKOM miim cTOpoHHEH KpeJUTHOM OpraHu3amuei,
TOBapoB, paboT 1 ycuyr, npuobperaembix Kinrenrom B naTepHeT-Marazunax T CII, nim nHbIx ruatexei. [Topsgox
npezocTaBlieHus M ucnoib3oBanus «AlfaPay Ecom» ycranosnen pasnenom 11 Jlorosopa.
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«APay» («AlfaPay») — cioco0s1 mpoBenenus omiathl mocpenctoM «AlfaPay NFCy, «AlfaPay Ecomy, a Takxke
¢ ucronb3oBanueM QR-kona mim IlnarexHoi cepuikn yepe3 CucreMy marexeil 1 nepeBonoB Coepdanka, npu
MX COBMECTHOM YIIOMHHAHHH.

CVC2/CVVICVP2 — kon 6e3omacHocTd KapThl, HCIONB3yeMBbIid 71 OCYIIECTBICHHUS PacXoqHbIX omepaiuii ¢
ucrosb3oBaHueM Kaprsl.

QR-kox - MaTpuuHbBI KoA B Bujae Trpaduueckoro M300pakeHHs, B KOTOPOM B 3aKOJUPOBAHHOM BHJIE
npescTaBiIeHa MHpOpPMaIKs O peKBH3HMTax A ocymiectBieHus [lepeBoma mo QR-komy. QR-kox mosBosser
OCYILIECTBUTH aBTOMAaTH3UPOBAHHBIN BBOJ PEKBU3HUTOB ITEpPeBOAa U NoibkeH coorBercTBoBaTh OCT 56042-2014
«CranmapThl (MHAHCOBBIX ONepanuii. [IByMepHbIe CHMBOJIBI IITPUXOBOTO KOJA JUIS OCYLIECTBICHHS ILIATEXCH
(hM3MYeCKuX NI, YTBEP)KACHHOMY H BBeIeHHOMY B neiictBue [Ipukazom Pocctanmapra ot 11.06.2014 Ne 552-
CT.

Near field communication (NFC) — TexHomorust 6ecripoBOJHOMN Tepeadn JaHHBIX MaJIOTO Pajanyca IeHCTBHS,
KOTOpasi JaeT BOBMOKHOCTh OOMEHa JaHHBIMH MEX]Y YCTPOHCTBaMHU.

Push-yBenomiaenune — cooOuienue, nepeaaBaemoe Ha MoOunbHoe ycTpoiictBo Kimenta BankoM winu 1o
WHUIIUATUBC banka Ha ocHOBaHuUM COOTBETCTBYIOIIIUX MPOTOKOJIOB, MOAACPKHUBACMBIX MNPOrpaMMHBIM
obecnieuenneM MoOuipHOTO yerpoiictBa Kinenta.

«Webauthn» - cnoco6 Bepudukanun u Ayrentudukanuun B Uureprer banke «Anbda-Kiuk» mocpenctsom
UCIIOJNIb30BaHMs CPEACTB A0CTyna K MOOMIBHOMY YCTPOHCTBY - OTIIEYaTKa Hajblia PyKH 1o TexHosoruu Touch
ID /6uometpun muna no TexHojoruu Face ID unu maposst oT MOOMIBHOTO YCTPOHCTBA.

B pexnammvix u unpopmayuorHbix Mamepuanax, a maxce npu KommyHuxkayuu ¢ Knuenmom « Webauthny moxcem
umenosamocs «Passkey».

3uauenuss ecex mepmunos, ykazammeie 6 Hacmosuem pazoene J02080pa, NPUMEHAIOMCSA MOJLKO 8 PAMKAX
oannozo [lozosopa.

2. OBIIHUE ITOJIOKEHUA

JoroBop ompenenser npaBa u o0s3arenabcTBa banka, Kimnenra, a Taxke nmopsaok B3aumozeiictBus CTOpoH U

pacyeToB IpH BBITYyCKe M 00CTy)XuBaHUU KapTsl.

Jorosop onyonukoBan Ha Caiite banka.

JloroBop 3akirouaeTcs B OTHOLICHUHU OJHOM KOHKpeTHOH KapTsl, mpenoctasnennoit Kimenty bankowm.

3akmrouenne JloroBopa ocymiectBisiercss CTOpOHAMH ITyTeM ITOATBEP)KACHHS 3asBUTENEM IPUCOSIUHEHHS K

ycnosusim  JloroBopa Ha Caiite Banka/mocpenctBom yeiyru «Anbda-Mobaiiinn/aepes Ilnardopmy «Alfa

Messagen»/B mopsijike, npeaycMorpenHom 1. 2.3.1 JloroBopa.

CoBepmMB yKa3aHHBIE B HacToslleM ITyHKTe JloroBopa neilctBusi, 3asBuTenb NpucoeanHsiercss k Jlorosopy,

npuHAMaeT Bce ycioBus JloroBopa B menom. C ykazaHHOTO MOMeHTa JlOroBOp CUMTAETCs! 3aKJIIOYEHHBIM, a

3asBuTtelb cTaHOBUTCS KitneHTOM.

WNudopmanus o 3axmoueHnH J[oroBopa XpaHUTCS B allllapaTHO-TIPOTPaMMHOM KOoMIUTIeKce baHka B 371eKTpOHHOM

BUze He MeHee 5 (TATH) J1eT. Beimucku U3 anmapaTHO-IIPOrpaMMHOT0 KOMIUIEKca baHka MOTYT HCIIONIB30BATHCS B

KadecTBe I0Ka3aTeIbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B Cy/IeOHOM MOPSAKE.

Jo 3axmouenus [loroBopa 3asBuTeNb 00s513aH 03HAKOMHTECS ¢ [laMATKOH 00 37I€KTPOHHBIX IEHEKHBIX CPEICTBAX,

pasmeniennoir mo  cceuike  https://alfabank.servicecdn.ru/site-upload/31/84/2366/electronic_money_mem-

26102021.pdf.

2.3.1. Ecnu 3asBuTens ObLT IepeBeicH Ha Opokepckoe oOcaykuBanue B bank u3 0aHKa, B OTHOIIEHUH KOTOPOTO
ObUTM BBEJIEHBI OrPaHMYUTEIbHBIE MEPHl B CBSI3U C HEJPYKECTBEHHBIMH JICHCTBUSMH HHOCTPAHHBIX
rocyapcTB, TO 3akiroueHHe J[oroBopa OCYLIECTBISETCA B MOMEHT IHOAKIIOYEHUs 3asBUTEIEM YCIyrH
«Anbpa-Mobaiiny. IToakmouus yenyry «Anbda-Mobaiin» Takoi 3asBuress craHoBUTCS KitreHTOM.

Bce onepanum, coBepieHHbIE ¢ UCIIOAb30BaHUEM KapThl, cunTaroTcs coBeplIeHHBIMH KiMeHTOM, B TOM 4ucie, B

ciydasix, eciu Kapra ncnosip3yercst TpeThUME JUIIAMH C BeoMa miu 0e3 Beroma Kimenra.

B cootBetctBHH ¢ 1. 1 cT. 450 ['paxmanckoro koaekca Poccuiickoit @enepamnru CTOPOHBI TOTOBOPHIIHCH O TOM,

yTo baHK mMeeT mpaBo BHOCHTH M3MEHEHHsS B JlOTOBOp B OJHOCTOpPOHHEM mopsiake. IIpum 3ToM mM3MeHeHu,

BHeceHHBIe baHkoM, cTaHOBATCA 00s3aTenbHBIMH It CTOPOH € JaThl pa3MerieHus] baHkoM HOBOW pemakiuu

JoroBopa Ha Caiite banka.

Krnuent He BnpaBe mepenaBaTh CBOM IpaBa U 00s3aHHOCTH 10 JloroBopy, paBHO Kak u camy KapTty, B Tom qucne

ee PexBU3UTHI, TPETHUM JIHLIAM.

BaHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIN yIep0, YOBITKN M MHBIE HETaTUBHBIE MOCIIEACTBHS, CBI3aHHbIE C

HapymenueM Knuentom Jlorosopa.

VopaBnenne KaprouHelMH —TOKeHamMH  (Co3aaHMe/yaalieHHe/OMOKUPOBKa) — ocyliecTBisercs  KineHTom

nocpezacTBoM [lnaTeskHOro MOOHMIIBEHOTO CEpBHCa.

IIpucoenunusmmcs k JloroBopy, KineHnTt noarsepxnaaet, uto siBisieTcs rpaxxaaHuHoM Poccuiickoit @eaepanuu u

HAJIOTOBBIM PE3UAEHTOM HCKIIIOYHMTENBbHO Poccuiickoir denepanun, He SBISAETCA HAJIOTOBBIM PE3HIEHTOM HHU
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2.10.

2.11.

212,

2.13.

2.14.

2.15.

3.1

3.2

OJHOM Apyrod MOPHCAWKIMHN 10O JMIOM 0€3 HaJOrOBOTO DPE3UAEHTCTBA. B cilydae W3MEHEHUs craTyca
HaJIOTOBOTO PE3MJCHTCTBA MJIM WHOHW NpeAcTaBIeHHON MHpopMmaimu, KiaueHT o0s3yeTcs cooOIMTh 00 3TOM
banky B Teuenue 30 KajdeHJapHBIX AHEH C JaThl COOTBETCTBYIOUIMX H3MEHEHHMH M TNPENOCTaBUTH baHKy
nH(OpMaLMIO U JOKYMEHTHI, HEOOXOAUMBIE ISl UCTIONHEHUsT bankoMm TpeOoBanuii depepanbHOro 3aKoHA OT
28.06.2014 No 173-®3 «OO0 0COOEHHOCTSIX OCYLIECTBICHHS (UHAHCOBBIX OINEpalMii C HHOCTPaHHBIMH
TpaXJAaHaMH W IOPUIMYECKUMH JIMIIaMH, O BHeceHMH u3MeHeHuii B Kogexc Poccuiickoit denepanuu 06
aIMUHUCTPATUBHBIX MPAaBOHAPYLIEHUAX W MpPU3HAHUM YTPATUBIIMMU CHIIy OTJCJIBHBIX MOJOXEHUHN
3aKOHOJATeIHHBIX akTOB Poccuiickoit @eneparumm» u ['maBsr 20.1 HamoroBoro koxekca Poccutickoit @eneparum.
IIpucoenunuBmmce k Jlorosopy, KimeHT mnoaTBep:kaaeT OTCYTCTBHE NPUHAUIEKHOCTH K HHOCTPAHHBIM
MyOIMYHBIM JOJDKHOCTHBIM JIMIAM, JOJDKHOCTHBIM JIMIAM ITyOIMYIHBIX MEXIYHAPOAHBIX OpPTaHMU3aAIN{, JTHIAM,
3aMeMIaonM (3aHUMAIOIINX) TOCYAapCTBEHHBIE NOIDKHOCTH Poccuiickoit ®enmepanny, TODKHOCTH UICHOB
Cogeta nupexropoB LlearpansHoro 6anka Poccuiickoit deaepanuu, JOIDKHOCTH (eaeparbHOH rocy1apCTBEHHOM
CIIykOBI, Ha3HaUCHNE Ha KOTOPBIE M OCBOOOXIECHHE OT KOTOPHIX OocymiecTBILoTes [Ipesunentom Poccuiickoit
®enepanun wmm [paBurensctBom Poccuiickoin deneparuu, nomkHoctd B LlenTpansHom Oanke Poccuiickoit
®enepalyu, rocy1apCTBEHHBIX KOPHOpaLUAX U MHBIX OpraHu3anusix, co3naHHbix Poccuiickoit denepanuein Ha
OCHOBaHMHU (heliepalibHbIX 3aKOHOB, BKJIIOYCHHBIE B IIEPEYHM JOJDKHOCTEH, ompenensembie [IpesnmeHToM
Poccuiickoii ®eneparnmu, a Takke K OnwkailiieMy OKpYXeHHIO (Cynpyrd, OJIM3KHE pPOJACTBEHHHKH
(POICTBEHHUKH MO MPSIMOM BOCXOISIIICH M HUCXOISILEH JIMHUM (POUTENHN U IETH, JeAYIIKY, 0a0yIIKU U BHYKH),
MOJIHOPOHBIE M HEMOJIHOPOJAHBIE (MMEIoLIMe OOLIMX OTIa WIM MaTbh) OpaThsi M CECTPbI, YCHIHOBHUTEIH H
YCBIHOBJICHHBIC) YKa3aHHbIX B JAHHOM ITyHKTE JIHII.

IIpucoenunuBmmce k JJorosopy, KimeHT moaTBEpKIaeT OTCYTCTBUE CBEACHHUM, HETATHBHO BIMAIOIIUX HA €rO
JIENIOBYIO PEITyTaLHIO.

Pasmep kommccun banka 3a Belmyck U oOcimyxuBanue KapTel w/wim omeparuy, coBepuieHHble KnmeHrtow,
yCTaHaBJIMBACTCS B COOTBETCTBUH C ACHCTBYONMMHU B baHke Ha maTy BbIMycKa M oOcyxuBaHus KapTsl n/mim
copepieHus oneparuu Tapudamu k [Jorosopy. Tapudsl pasmeneHsl Ha caiite banka B paznene «Tapudbr u
JIOKYMEHTBI».

KnueHT BeIpakaeT cornacue Ha MOJydeHHe peKIaMbl (eCIM HHOE BOJICU3bsBICHNUE He BhIpakeHO KimeHToM npu
odopmiiennu nponykra banka), npenocrapinenue eMy HHGOPMAIMK U MPEATIOKEHHE YCIYT U MPOoAyKToB baHka
W/WIM TPEeThUX JIMI[ MyTeM HalpaBJICHHWS Ha ajpeca JJIEKTPOHHOU MouThl, Teae(OHHBIX oOpamieHuit, SMS-
coo01ieHnit Ha TesaeOHHbIE HOMEPA, 110 CeTH MOJBHKHOW paaroTeneOHHOI CBA3M U HHBIM criocoooM. KimeHt
BIIpaBe OTO3BATH COTJIACHE HA TTOJyYEeHHE PEKIAMBI, TPEAOCTABICHIE eMy HH(pOpManny 1 MpeIoKEHUE YCIyT ’
NpoayKToB baHka W/wim TpeTbHX JHWI] IMyTeM HamnpaBlieHHs oOpameHus uepe3 Ornmenenue banka, depes
Temedonnsil IeHTp «Anb(a-KoHCynbTaHT» WiIH mocpenacTBoM YaTa.

KiueHnt BelpakaeT cornacue ¥ yHOIHOMOYMBAaeT baHK NMpenocTaBisTh MOJHOCTBIO WM YAaCTHYHO CBEICHHS,
coCTaBifIoNIMe OaHKOBCKYIO TaifHy, TpeTbUM JHMIaM-napTHepam baHka, ¢ koTopeiMu y baHka 3akiroueHBI
COTJIAlIeHNUs O KOH(PHUACHIIMATBHOCTH U Hepas3TialleHuu HHQopManum:

2.14.1. ocymectBuBmuM mpuBiedeHne KimeHnTa Ha oOciyxuBaHue B bank w/ wimu mis odopmieHus
OTIETbHBIX OaHKOBCKHX YCIYT M IIPOJYKTOB;

2.14.2.oxa3pIBalOIIIM yCIAYTH W (WIHM) BBITOJTHSIOIIAM paboTHl 1O pa3paboTke W (Wim) mopaboTke
MIPOTPaMMHOTO 0OeCTIeYeHH s, NCTIONb3yeMOro baHKoM, yCIIyry 110 HacTpOWKe TaKoro MpOrpaMMHOTO
obecrieueHnss M YCIYTH O €ro TEXHHYECKOMY COIPOBOXICHMIO, W/WJIM OKa3bIBAIOIINM baHKy
KOHCYJbTAI[IOHHbIE YCIIYTH;

2.14.3. s ueneit HaunciaeHus KimeHTty u ydera OOHYCHBIX €IMHHILY MPEIOCTABICHHS BBIIUIAT/ MOOMIPEHUH
IIPU MPOBEJCHUU COOTBETCTBYIOIIUX aKIUI MM UHBIX CTUMYJIUPYIOIIUX MEPONPHUITUN NIPU yIaCTUU
banka.

ONeKTPOHHBIE ACHEXKHBIE CPEJCTBA HE MOAJEKAT CTPAXOBAHUIO B COOTBETCTBUU C MOJIOKEHUSIMU DeaepanbHOro
3akoHa oT 23.12.2003 N 177-®3 "O cTpaxoBanuu BKJIaI0B B OaHkax Poccuiickoit denepanun’.

3. HNPEAMET JOI'OBOPA
Bbank Bemmyckaer m mpemoctasiser Kmumenty Kaprty B mopsake, ompeneneHHoM pasgenoMm 4 Jlorosopa. B
cootBercTBUH ¢ JloroBopom bank oka3siBaeT KnmeHty cneayromue yciyru:
° Bbiyck Kaprtsr;
e  mpenoctaBneHne Kimenty PekBH3uTOB B moOpsnke, NIpeAyCMOTpeHHOM paszmeinom 4 Jlorosopa,
nocpeacteoM Uureprer banka «Anbda-Kiuky/ yenyru «Ansda-Mobaitny/ [lnatdopmsr «Alfa Message»;
e  yBenuuenue Octarka auMuTa KapTel B Hops/ke, IperyCMOTPEHHOM pasjienioM 5 JloroBopa;
e  ymensbiienue Ocrarka numuTa KapTsel Ha cymmy PacxonHoi onepanuy;
e  KoHBepranus JEHEKHBIX CPEACTB IPH OIEPaAlMAX OIUIATHl TOBAapOB/pabOT/yCIyr WU BbIAaYe HAIWYHBIX
JICHE)KHBIX CPEJICTB C MCHOJIb30BaHueM KapThl (B cilydasx, yCTaHOBJIEHHBIX JJoroBopom).
B cootserctBuu ¢ JloroBopom bank npenocrasisier KnueHTy BO3MOXKHOCTS!
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3.3.

3.4.

3.5.

3.6.

3.7.

4.1.

4.2.

nononHATh OctaTok MuMuTa KapTsl B mopsike, MpeaycMOTpPEHHOM pasaenoM S JloroBopa;
OIUTa4YMBaTh Y CIIYTH IyTeM ocyllecTBiIeHus PacxoaHbix onepanumii B mpeaeiax OcraTka numura KapTer;
3aIpalinBaTh ¥ nosry4darts aanHeie 06 OcraTke mumuTa KapTel B mopsiike, onpeneneHaoM 1. 5.8. Jloroopa;
MHHIMHMPOBATh OMEpanuio co3jaHus M JobOasienus KaprouHoro tokeHa B IlnmarexHbli MOOWIBHBIH
CEPBUC;
®  OCYIIECTBIIATH WHbIC omepauuu mo Kapre/c ucnonb3oBanuem HurtepHer Banka «Amnbda-Kiauk»/ycmyru
«Anbpa-Mobaitmy/[Tnathopmer «Alfa Message», mpenycMoTpeHHbie J[orOBOPOM.
bank obOecneunBaer oOcmyxmuBaHHe KapTel M BO3MOXHOCTH mpoBefeHus: Omepalyiii B COOTBETCTBHH C
Jorosopom.
B cnyuae npekpaenus aerictsus Joroopa uinu KapTsl 1o ocHOBaHUAM, IpeaycMOTpeHHBIM JJoroBopom, Kapra,
BBINYILIEHHAs B paMKax J(oroBopa, CTAHOBUTCSI HEAEHCTBYIOLIEH.
ITo Kapre w/mmm mocpenctBom WaTepHer banka «Anbda-Kmmk», w/umm yemyrn «Anbda-Mobaimy, w/hiH
[Mnardopmsr «Alfa Message» 3anperaercst:
3.5.1. Jlns Kinenros, He npomeAmyx YIPOIIEHHYIO HASHTH(OUKAIINIO:
- OCYILECTBIISITh ONEPAIMH II0 CHATHIO/BHECEHHIO HAJIMYHBIX JICHEKHBIX CPEICTB uepe3 OaHKOMATHI;
- OCYIIECTBJIATH NEPEBOA JCHEKHBIX CPEICTB Ha OaHKOBCKHE cyera KimMeHTa /WM TPeThuX JIHL, B TOM
YHCIIe TIEPEBO/] [I0 PEKBU3UTAM/HOMEPY Tesie()OHa/HOMEPY KapThl;
- coBepmiate Pacxonusle oneparuu 3a Yenyru TCII, co3nanHoro 3a npenenamu Tepputopuu Poccuiickoit
®Denepanuy B COOTBETCTBHH € 3aKOHOJATEIILCTBOM HHOCTPAHHBIX TOCYJapCTB;
- OCYIIECTBISTH PacxomHple omepanuy B IENSX OIJIATBl CTaBOK ISl y4acTHS B a3apTHBIX Hrpax,
JOTEPEHHBIX CTaBOK, 3a HCKIIOUECHHEM BCEPOCCHHCKMX TOCYJapCTBEHHBIX JIOTEpeH, IulaTexei 3a
JoTepeliHble OMIIEThl, KBUTAaHIIMK U HHBIE JOKYMEHTHI, YIOCTOBEPSIOLINE IIPABO Ha y4acTUE B JIOTEpee.
3.5.2. 11 KnmuenToB, mpomenmux Y IpoIIeHHYIO HISHTH()UKALINIO:
- OCYIIECTBISTH PacxomHple omepanuy B IENSX OIJIATBl CTaBOK ISl y4acTHS B a3apTHBIX Hrpax,
JIOTEPEeHHBIX CTABOK, 3a HCKIIOUYEHHEM BCEPOCCHHCKUX TIOCYJapCTBEHHBIX JIOTEped, IulaTexen 3a
JoTepeliHble OMJIEeThl, KBUTAHLIUKM U MHbIE JOKYMEHTHI, YOCTOBEPSIOLINE IIPABO HAa YYacTUE B JIOTEpeEe.
- CHUMATh HaJIMYHbIC JCHEKHBIE CPEICTBA B OAHKOMATaX CBBIIIE YCTAaHOBJICHHBIX IMMUTOB: He 6oiiee 5 000
(matu Thicsy) pyOneit Poccuiickoit denepanun B nenb/He Oomee 40 000 (copoka Thicsad) pyOuieit
Poccuiickoit @denepanuu B TeUEHNUE KaJIEHAAPHOIO MECSALA.
Knuent cumraercs mnpomeamuM YIPOIICHHYIO HAGHTH(QUKANWIO B Cllydae, IONydeHHs baHkom ¢
UCTIONIb30BAaHUEM €IMHOM CHCTEMBI MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOI'O B3aUMOJEHCTBHS ITOITBEP>KACHUS
coBraneHus ceeaeHuil o Kimenre (gpamunuu, umenu, omuecmea (eciu uHoe He evlmeKxaem U3 3aKOHA UJU
HAYUOHANLHO20 00bIYAsL), cepuu U HOMEPA OOKYMEeHmd, YOOCMOBEePAIOWe20 TUYHOCMb, UOCHMUPUKAYUOHHO2O0
HOMEpa HANO2ONJIAmenbyuka) Cco CBeJCHHAMH o KimeHrte, copepkalluMucs B TOCYIapCTBEHHBIX
MH()OPMALMOHHBIX CHCTEMaX, a TaKkKe MPU MOATBEpXkIeHWM KIMEHTOM IoiydeHHs Ha yKa3aHHbBI MM HOMeEp
TeneoHa COTOBOIl CBsi3M HMHGpOpPManuu, 00ECHeYMBAIOIeH NPOXOXKICHUE YNPOLIEHHONH HWASHTU(DHUKALUH
(BKJIFOYAsi BOBMOXHOCTh MCIIOJIb30BaHUsI DJIEKTPOHHOTO CPEJICTBA IJIATEXa).
bank wunpopmupyer KimeHra 00 yCHemIHOM NPOXOXKACHHUH YNIPOLICHHON HISHTH(UKAMKU TpPU TIEPBOM
ucrionb3oBanun HurepHer banka «Anbda-Kiuk» wmm yenyrn «Asbda-MoOaiin» mociie MpoX0KAeHHs
Bepudukannu u Ayrenrudukanuu B Wutepher Banke «Anbda-Kink»/ MoOwisHOM TpuiiokeHun «Aibda-
Mobaiin.

4, TIOPSJOK BBIITYCKA KAPTHI M1 IPEJJOCTABJIEHUS EE PEKBU3UTOB

Bank Beimyckaer Kinuenty Kapry Ha ocHOBaHMM pacniopsbkeHHst 3asBUTEINs, TpeAcTaBleHHOro B baHk yepes caifr
Banka, WM mocpencTBoM ycayru «Anbha-Mobaiimy, win depes [lnardopmy «Alfa Message». B moboi MomeHT
BpeMeHH y KimeHra MokeT OBITh TONBKO ofHa aeicTByromas Kapra. Kapra BbimyckaeTcss B aKTUBHPOBAaHHOM
COCTOSIHMH (3a uckimouenueM Kaptel, BMecte ¢ kotopoit Kitmentom onHoBpemeHHo Oblia 3aka3ana Kapra MIP
Crukep). Kapra, BMecte ¢ kotopoii Knuentom ogHoBpeMenHo Obiiia 3akazana Kapra MUP Crukep, BoIycKaeTcst
B HEaKTHBHPOBAHHOM COCTOSHHMHM (A1 TPOBENEHHS OIepanuii ¢ ucmois3oBaHneM Takod Kapter Knmenty
HE00X0IMMO MPOM3BECTH €€ AKTHBAINIO). AKTHBAIMs KapTel, BMecTe ¢ koTopoi KimenToMm ojHOBpeMeHHO Oblia
3akazana Kapra MUP Crukep, ocymiectBisieTcss bBaHkoM 10 3asBICHUIO HA AKTHBAIHIO, ToJaHHOMY KitneHToM
nocpeactBoM  Wutepuer banka «Anbha-Kimuk»/yenyru  «Anbda-MobGaitny. Axrtusanus Kaptel Bankom
OCYILECTBIISIETCS B ACHb MOAAYH 3asIBICHHs HA AKTHBaLUIO.

IIpenocraBnenue PexBusutoB ocymecTBiuseTca baHkoM Tonbko mocie BblMycka KapTel B COOTBETCTBHU C
ycnoBusiMu JloroBopa, a B orHomeHnu KapTel, BMecTe ¢ KoTopoi KimeHTOM OJHOBpeMEeHHO Obula 3aKazaHa
Kaptet MUP Crukep, - TOJIbKO mociie ee AKTUBALIH.

PexBu3utsl (MackupoBaHHbIN HOMep, Cpok neticteust Kaprsl) noctynusl Kitnenry B untepdetice Matepuer banka
«Anbha-Knuk»/ yenyru «Anbha-Mobaiin»/na [lnarpopme «Alfa Message». PexBuszutsl (mosHbiit Homep Kaptsl,
CVC2/CVVICVP2) mpexacrasnstoress bankom mo 3anpocy KinenTa, HampaBleHHOMY IOCPEICTBOM MHTEpHET
banka «Ansda-Kiuk»/ yerayru «Anbda-Mobaitn»/ [lmardpopmsr «Alfa Message». B oTBet Ha Takoii 3anpoc bank
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4.3.

44,
45,

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

5.1.

npencraiusier Pexsusuthl B uHTepdeiice MurtepHer Banka «Ambda-Kmuky/ yenyrn «Anbha-Mobaiim»/

[Mnatdopmbr «Alfa Message» myTteM OTOOpa)KEHUsI B T€UCHHE OTPaHMYEHHOI'O BPEMEHHM WH(OPMANMOHHOTO

cooOenus1, coaepsxkamiero moynHelii Homep Kaprtel. OtnensHo bank mocpencrtBom MuTtepHer banka «Anbda-

Kiuk»/ yenyrun «Anbbha-MobGaiim»y/ Ilnardpopmsr «Alfa Message» Ha OrpaHHYCHHOE BpeMmsi OTOOpakaeT

uHpopManmoHHoe coobmenne, coaepxkamee CVC2/CVV/CVP2 (mis oTtoOpakeHus HHOOPMAIMOHHOTO

cooOenus, conepxkaiero CVC2/CVV/CVP2 B pamkax ycnyru «Anbgpa-Mobaiin», Heo0X0IMMO MOIKITIOYEHUE

Push-yBenomienuii, ecmu Push-yBemomiieHHs: He MOAKIIOYEHBI Ha MOOHIBHOM ycTpoicTtBe Kimenra,

CVC2/CVV/CVP2 He HampaBuseTcs).

bank He npenocrasisier PekBuzutel KapTel o ucreuennu cpoka neictsust Kaptol.

KineHT BnpaBe HEOHOKPATHO B TEUEHHE BCETO cpoka JercTBusA KapThl 3anpammuBaTh nocpeacTBoM MHTEpHET

banka «Anbda-Kiuk»/ yerayru «Ansda-Mobaitny/ [lnatdgopmer «Alfa Message» Pexsusutst KapTsi.

C momeHTa 3akimroueHus JJoroBopa u noxydenus: Pexksmsuros Kaprel Kimnent Bmpase ocymecTtsiats Onepanun,

IpelycMOTpeHHbIE JJoroBopom.

OTBeTCTBEHHOCTH 3a ucnosb3oBanue Kaptel HeceT KnneHT.

ITpu BeImycke KapThl Hcnonb3yercst TOIBKO OJJMH HoMep MoOmIIbHOTO TenedoHa KineHra, 3aperucTpupoBaHHOTO

Ha Teppuropun Poccuiickoit @eneparum, KoTopblil B TeueHue Cpoka neiictBust KapTel He MOKeT OBITh U3MEHEH.

Cpoxk geiictBust Kaptsl yctanaBnuBaercs bankom u noBoautcst 1o ceeneHus Kinuenra nocpenctsom MHTepHET

Banka «Asnbda-Kiuky/ yeiayru «Ansda-Mobaitny/ [lnatdopmer «Alfa Message».

OnHoBpeMeHHO ¢ BbimyckoM Kaptel KimeHTty npenocraBisieTcsi BO3MOXXHOCTh 0()OPMIICHHUS 3asBKU Ha BBITYCK

pacdeTHON KapThl, IPU YCJIOBHU NPHCOCAWHEHHS K J[oroBOpy O KOMIUIEKCHOM OaHKOBCKOM OOCTY)KHBaHWUHU

¢usnaeckux mun B AO «AJIbOA-BAHK» (manee - loroBop KBEO) 1 OTKpBITHS TEKyIIEro cyeTa, K KOTOPOMY

BBIITYCKAETCSl pacdyeTHas KapTa. YCIIOBHS BBITyCKa M OOCIY)KMBaHMS pacdeTHOM KapThl M TEKYIIETo cueTa

ycranosieHs! JloroBopom KBO.

KnueHT 03HaKOMIIEH M COTJAceH C TeM, YTO mocie O(OpPMIICHHS 3asBKM Ha BBIIYCK DPAacUeTHOW KapThl U

saxumoyeHus Jlorosopa KBO Knunenty bankom MoskeT OBITh BBIAAHA!

- pacyeTHas KapTa Ha MaT€pHAILHOM HOCHTENE C yKa3aHWeM (aMWIMU M UMEHHU JIepiKarelsi, HOMep

KOTOPOI COBIagaeT C HOMEPOM paHee BBIMyIIeHHON eMy KapTsl, nmu

- pacyeTHas KapTa Ha MaTepUaIbHOM HocuTene 0e3 ykazaHus (aMWIMK U MMEHH JAepiKarelisi, HoMep

KOTOPOW HE COBIAJAaeT C HOMEPOM paHee BBITyLIeHHOW emy KapTbl, W JONOJHHUTENHHO K HEH MOTYT OBITH

MPEOCTaBICHB PEKBU3UTHI BTOPOI pacueTHON KapThl (K TOMY JK€ TEKyIIeMy cueTy) 0e3 MaTepHaIbHOIo

HOocHTeJIs 1 6e3 ykazaHus (paMUINy 1 UMEHH IepXKAaTellsl, C TEM XKe HOMEPOM, KOTOPBIi ObLI y paHee BBITYIIEHHOH

emy Kaprsl.

Kapra, Beimmymiennas B pamMkax Jlorosopa, mpekparaer AeiHCTBOBATh B CIIEAYIOMEM TOPSIKE:

4.8.1. B mary 3akmrouenus JloroBopa KbO (kpome cimydast, mpemxycMmotpenHoro 1. 4.8.2 JloroBopa), B ciydae
nosiyueHus: KnmueHTom pacueTHON KapThl, BHITYIIEHHON B cooTBeTCTBUU C 11. 4.7. JloroBopa. B aToM ciyuae
Kinent nopydaer banky cosepuuth nepeBoj Ocratka iumura KapTel Ha Tekyuuii cuer storo ke Kienra,
OTKpBITHIN B cooTBeTCTBUH ¢ [loroBopom KBO, B naty 3axmtouenus Jlorosopa KbO.

4.8.2. B maty otkpbeitus KireHTy Ha ocHOBaHuM 3akiaroueHHOro JJorosopa KBO Tekyiiero cuera, K KOTOPOMY

BBINTyIIIEHAa pacyeTHas KapTa, 3aKa3aHHas oJHOBpeMeHHO ¢ Kaprtoil B cootBercTBHH C 1. 4.7. JloroBopa;
JIAaHHOE YCJTIOBHE MPUMEHSETCS TObKO mpu 3akmtoueHun Kinnentom JloroBopa KBO c¢ niesnpio o6cmyxuBanus
B paMKax 3apIUIaTHOTO NpOeKTa paHee AaTkl ooparneHus Kiuenra B baHk ¢ 1eapio MOIyYeHUS pacyeTHOH
KapThl, 3aKa3aHHON oHOBpeMeHHO ¢ KapToil B coorBeTrcTBUU C 11. 4.7. JloroBopa.
B stom ciydae KnmenTy BeigaeTcs pacueTHast KapTa Ha MaTepHaIbHOM HOCHTEIIE C yKa3aHueM (haMuiiny u
UMEHH JAeprKaTellss, HOMEp KOTOpOH COBNAaJaeT C HOMEpPOM paHee BbimylieHHOH emy Kaptel. Knuent
nopy4aer banky cosepunts nepeBon OcraTka nuMuTa no Kapre Ha Texymuii cuet storo ke Kimuenra, k
KOTOpPOMY BBINYIIEHA pacueTHas KapTa, 3aKa3aHHas ofHOBpeMeHHO ¢ Kaproil B coorBercTtBHU C 1. 4.7.
JoroBopa, B naty oTkpbiTus KimeHty Ha ocHoBaHuM 3axitoueHHoro Jlorosopa KBO Tekymero cuera, k
KOTOPOMY BBIITyIIICHA JaHHAS pacuyeTHas KapTa.

Bo Bcex ocTanbHBIX clydasx, KpoMe mpeaycMoTpeHHbIX 1. 4.8. JloroBopa, Kapra mpomomkaeT nelcTBOBaTh U

00CcIy)KUBaThCS B paMKax HacTosmero Jlorosopa.

Knuent, BemmyctuBmuii Kapry B pamkax nHacrosmero J[oroBopa, MOXET SIBISTHCA YYaCTHHKOM IPOTPaMMBbI

JIOsUIbHOCTH baHka, npaBuiaMu KOTOPOH NPeayCMOTPEHO yuacThe s aepkareneit Kaptel. [IpaBuna nporpaMMsbl

JIOSATBHOCTH JOBOJATCS 70 cBeieHus KinenTa B mopsake, mperyCMOTPEHHOM JaHHBIMU TIPAaBUIIaMHU.

[IpaBuna oocnmyxuBanus [lapraepckux Kapt, ycranoBnennsie bankom, ToBoJsTCS 10 cBeIeHNS (PU3NUECKHX JINI]

IMyTeM pa3MelleHns Ha MHQOPMAMOHHBIX cTeHaax B Otnenenusx banka u Ha caiite banka B cetu ViHTepHeT no

azpecy: www.alfabank.ru.

5. MOPAIOK COBEPHIEHUSA OINEPAIIUU NOITOJIHEHU A
VBennuenue Ocrarka numuta Kaptel ocymectsusiercs bankom:
5.1.1.B pe3ynbrare OE€3HATUIHOTO MEPEBOJIAa TEHEKHBIX CPEACTB C UCTIOIB30BaHNEM OaHKOBCKOM KapThl W/WIH C
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5.2.

5.3.

54.

5.5.

5.6.

517.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6aHKOBCKOrO cYeTa, MHUOUUPyeMoro KimeHTOM mocpeacTBOM MOOWMIBHBIX NPHIIOKEHUH, OaHKOMAaTOB U
3JEKTPOHHBIX TEPMUHAIOB baHKa UMM CTOPOHHUX KPEAUTHBIX OpraHu3aluil;
5.1.2.B pe3ynbTare BHeceHHs KIIMEHTOM HalIMYHBIX JEHEKHBIX CPEICTB C UCIOJIb30BaHHEM 0aHKOMATOB, B TOM
qucie CTOPOHHUX KPEAUTHBIX OpraHu3anuil (JocTymHO Tosbko KimeHTaMm, mpouiegmuM YTpOILIEHHYIO
UICHTU(HKAIIUIO).
5.1.3.B pe3ynbTaTe nepeBoja JICHEKHBIX CPEJCTB HA OCHOBAaHWH PACIIOPSDKEHUH IUIaTeNbIINKa — IOPHINYECKOTO
JIMIA, UHAUBUYATbHOTO MpeANpHUHUMATENS B o3y KineHTa B ciydasix, IpeayCMOTPEHHBIX JOTrOBOpaMH,
3aKIIFOYCHHBIMI MEXAY TaKUM IUTAaTENbIINKOM U KireHToM.
Knuent o0s3yercs coBepmiaTh omeparuy, ykaszaHuele B 1. 5.1.1. m m. 5.1.2. JloroBopa, nm4HO C
HCIIOJIb30BaHUEM CUETOB/KapT, OTKPBITHIX/BBIIYIIECHHBIX Ha €T0 HMSI.
Omeparyust mOTOMHEHU B ycTpoiicTBe baHka ocymecTBisercs ¢ mpoBeaeHWeM Aptopm3anuu Onepanun
MIOTIONTHEHHsT Ha ocHOBaHWU JloroBopa 00 ycmoBusax mpenoctaBieHus AO «AJIbOA-BAHK» ycnyru «IlepeBon
C KapThl Ha KapTy», 3akimodaeMoro Mexny Kmmentom um bankoM, B mopsiake, H3I0XKEHHOM MO aapecy
https://alfabank.ru/perevod. Ysennuenne Ocratka nuMuTa KapThl OCYIIECTBISETCS B IOPSAKE U CPOKH,
ycTaHOBJICHHbIE BaHKOM M IpaBUIIaMU IJIATEXKHBIX CHCTEM TSI COOTBETCTBYIOIUX ONEpanuii.
Omnepaliys MONOJIHEHUS B YCTPOMCTBE CTOPOHHEHW KPEAUTHOW OpraHM3allid OCYILECTBIISCTCS Ha OCHOBAaHUH
JIOTOBOPA, 3aKJIF0YEHHOr0 Mexkay KiimeHToM U Takoi KpeUuTHOH opranu3zanueil. B 3ToM ciydae Takast KpeIuTHas
OpraHu3aIysl OCYIIECTBIACT 3ampoc ABTopuzauuu Omneparuu nomoigHeHus y banka. B ciaydae ecnm Takas
ABtopu3zanus ObiIa 0700peHa bankom, bank ocymecTBiser yBeaundenue OcraTka JIMMHUTA B TedeHHe 2 (ABYX)
pabounx AHEH co AHS MOJyYeHHs AIEKTPOHHOro (aiima—peectpa ¢ uHGopmanueid o nmposeaeHnn Omnepannu
nononHeHns. Cpok IpenocTaBiIeHUs 3IeKTpOHHOTO (aitna—peecTpa baHky onpenensTcs cTOpOHHEH KpeIUTHOH
OpTraHM3aIel, MOCPEACTBOM yCTPOMCTBAa KOTOPOH ObIIa mposeaeHa Oneparyst MOMOTHEHHS.
Bank otkaspiBaer B ABropm3anuu Oneparnmn nonoiaHeHHs OcTaTka JIMMHTA, TIPH HECOONIOACHUH YCIOBUH U
orpaHuYeHUH, yctaHoBineHHBIX .. 14.1.8.1. m 14.1.8.2. JloroBopa Ha MoMeHT ABropu3anmu Onepanuu
MOTIOJTHEHHUSI.
B cnyyae necoOmonmenuss Kimentom TtpeboBanuii, yctaHomieHHbXx 0. 14.4. JloroBopa, bank He Hecer
OTBETCTBEHHOCTH U He NpUHUMaeT oT KiMeHTa npeTeH3uy, cBs3aHHbIe C BhlIaueil u oOcimyxuBanueM Kaptel, B
TOM 4YHCJIe, MPETEH3UH II0 BO3MOXKHOCTH HCIOJb30BaHUSA KapTel 11 coBepiueHus PacxomHBIX omneparuii,
HecooTBeTcTBHIO OcTaTka muMuTa KapThl 1 T.1L.
Onepaiiu monoyiHeHus, npeaycMorpennsie m.a. 5.1.1., 5.1.2. u 5.2. JloroBopa, CYHTAIOTCS COBEPIICHHBIMU
Knurenrom anaHO 1 3a cuer cpeacts Knuenra.
JononnurensHast cripaBoyHass MHGOpPManys M PEKOMEHJAMHM 10 HMCHONb30BaHUIO KapTel Uil coBepuieHus
Onepauuid nonosHeHus: AoBoasTcs bankoM a0 cBeaeHus KnueHta myrem pasMmelieHHs Takoll CIpaBOYHOM
nHpopmanuu Ha Caiite banka.
Caenenns 06 Ocratke nmumuta Kaprel KiteHT Moxet nonyunth nmocpeactsom UurtepHer Banka «Anbga-Kink»/
yeayru «Anbha-Mobaiiny, B Tenedoruom nentpe «Anbda-Koncynsranry», yepes [Inardpopmy «Alfa Message»,
B 6aHkoMartax baHka M CTOPOHHUX KPEAUTHBIX OpraHU3alMid, IPH HATUIUH TEXHHYECKOH BO3MOXKHOCTH.

6. MOPSIJIOK COBEPIIEHMSI PACXO/HBIX ONEPALIMI C UCTOJIb30BAHUEM KAPTbHI U
OIIEPAILIMI BO3BPATA

Kapra sBrsercst neficTBUTENbHON A coBepiueHust Pacxonusix omepanuii mo Kapre ¢ MOMeHTa COBEpIIECHU
Onepanun nononaHeHus, 10 ucredeHnus Cpoka gelictBus KapTel MM mpekpallieHusl ee AEHCTBHSA MO APYrUM
OCHOBAHHMSIM, yKa3aHHBIM B JloroBope, B 3aBUCMOCTH OT TOT0, KAKO€ 00CTOSATEIHCTBO HACTYIHUT PaHbIIIE.
Pacxoanele omepauuu ¢ ucnoib3oBaHHeM KapTOuHOro TOKeHa AOCTYMHBI MOCIe MHUIUHpOBaHUs KianeHToM
orepanuu co3ianus 1 qodasienus Kaprounoro Tokena B [1narexHbIit MOOMIIBHBIN CEpBHC.

st coBepuienust Pacxognoit onepanuu B Cetu Untepaer KiueHT 1071%eH OCYLIECTBUTD CIAEAYIOLIUE IEHCTBUS:
6.2.1. BBectn Ha wuHrepHer-cTpanune TCII TpeGyembie PexBusutel — HOmep, Cpok xeiictBust Kaptel u

CVC2/CVVICVPZ;

6.2.2. B ciiyuae ecau TCII 3ampamuBaer hamMuinio, uMs u aapec KimeHTa — yKa3aTh TakHe ICHCTBUTEIIbHBIC
nmarable KimenTta. bank He ocymiecTBiIsIeT MpoBepKy TaKuX JaHHBIX KimeHTa B MOMEHT ABTOpH3aNny;
6.2.3. moy4uTh U COXPaHUTH JII00ObIE OATBEPXKIeHNUS coBepieHus Pacxoanoii onepauun, nonyuernHsie ot TCII.
BeckoHTakTHas omaTa OCYIIECTBISIETCS IIOCPEACTBOM MPHUKIAAbIBaHHA MOOWIBHOTO YCTPOWCTBA K

CUYHTHIBAIOIIEMY YCTPOUCTBY TepMHUHAJA, 0003HAYCHHOTO 3HAKOM.

Omara B HNPHJIOKEHUSX OCYIIECTBISIETCS HOCpencTBOM BhiOopa Kimentom cootBercTByromero [lnaresxkHoro
MOOHUITBHOTO cepBrca B MoOMIbHOM npuioxeHnn/ Ha caiite TCII B Cetu UuTepHeT.

IIpu coBepmieHun PacxomHbIX omepanuil MOXET OCYIIECTBIATHCS AOMNONHUTENbHas mpoBepka Kaprel mo
Texunonorun 3DSecure.

Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, OTKa3 B OOCIY)XMBaHHWH, HHBIE BO3MOXKHBIC HETaTHBHBIC
nocaeACTBYs, Bo3HUKIINE y KnuenTa B ciryuasx:

- KitueHT He cMor BepHO yka3aTh PekBU3UTHI;
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6.7.

6.7.1.

6.7.2.

6.7.3.

6.7.4

6.7.5.

6.7.6.

6.7.7.

6.8.

- KitmenT He cMor mpoiiTi poretypy JOMOIHATENbHOM npoBepku KapTter mo Texuonoruu 3 DSecure;

- KitneHnt He cMor npenbssaBUTh JOKYMEHT, YOCTOBEPSIONIUIT THUHOCTS;

- gocTynn K MoOWIBHOMY yCTpOMCTBY W/WiM PekBH3MTaM MOJyYHMJIM TPEThH JIMIa C BeloMa uiu 0e3 Beaoma
Kiuenra;

- mpu wucnons3oBanuu Kaptel s coBeprienus Pacxomueix omeparmii B TCII, tpeOyromux BBoma I1MH,
Hoclenyomero mnpeabsBieHus KapTbl Ha MaTepHaabHOM HOCHUTENE, MCIOJIB30BAHHOM JUIS NPOBENCHUS
PacxonHoii onepanuy, kak HeodOxonumoe yciaoBue okazanus Yciayr TCIL

IIpu coepmennu Pacxonnoii onepannu bank ymenpmaer cymmy OcrtaTtka mumuta Kapter Ha cymmy PacxomgHoit

OIEpalny, C y4ETOM KOMHCCHM 33 COBEPIICHUE YKa3aHHOW PacxomHOW onepannu, eci TakoBas yCTaHOBIIEHA

Tapudamm banka w/wimm KOMHCCHH WHBIX KPEOUTHBIX opraHm3anuii. [Ipm coBepmennn Bremmed wmn

BHyTpeHnHel oneparuu ¢ ucnoab3oBaHneM KapTsl criicaHiio DIEeKTPOHHBIX ICHEKHBIX cpeacTB co CueTa KapThl

MOJKET TNpPEANIECTBOBATh ABTOpH3alsl B COOTBETCTBUU C mpaBuiaaMu IlnmaTexHON cHCTEMBI UM IMOPSAAKOM,

JIEHCTBYIOINM B OaHKe-dKBanpepe.

[Ipu npoBeneHnn ABTOpHU3alMU B aBTOPH3ALMOHHON 0a3e baHka cymMMma onepauuu ¢ ucrojb3oBaHueM Kapter

6nokupyercs (pesepBupyercs) Ha CueTe KapThl Ha CPOK 110 45 KaJleHIapHBIX JHEH.

ITocne momyuenus ot [1naTexHO cCTEMBI TOATBEPKACHHUS O COBEPLICHUH ONIEpaLlny C UCTIONb30BaHHeM KapThl,

6J10KMpOBKa (pe3epBUPOBAaHNE) OIIEpallUK OTMEHACTCS, a CyMMa OIepaIiuy MOJICKUT cIicaHuio co CueTa KapThl.

B cnydae ecnu Kimenr ¢ ucnonb3oBannem KapTsl apeHayeT aBTOMOOHIIB/OpOHUPYET TOCTUHHIBI  COBEPIIAET

MpoYHe OIEpaIiy, M0 KOTOPBIM HPOHU3BOAUTCA ABTOpH3allMi Ha CyMMY 3aJIOTOBOTO pe3epBHpoBaHUs, baHk

BIpaBe OJIOKMPOBATH (pe3epBUpOBaTh) HA CueTe KapThl aBTOPHU30BAHHYIO CYMMY 3aJI0TOBOTO PE3E€pBUPOBAHMS HA

cpok mo 45 xameHmapHeIx gHeH muOo nmo ocymectBieHus TCII pacuera ¢ Kimentom 3a apeHny

aBTOMOOWIS/OpPOHMPOBAHNE TOCTHHHUIBI M 10 NPOYMM ONEpanusM, IO KOTOPhIM paHee ObUIa NPOU3BEICHA

ABTOpH3aI¥s HA CyMMY 3aJIOTOBOTO PE€3€pPBHPOBAHUSL.

. B ciaygae Hemoctymnenns B bank B cpok mo 45 mHell KaseHIApHBIX TOKYMEHTOB (B JICKTPOHHOM BHIE),

MOATBEPIKJIAIOIIMX  COBEpILICHHWE ONepalnuyd, OJOKHpOBKa (pe3epBHPOBAHME) OMNEpAIllM  OTMEHSAeTCS
aBTOMATHYECKH, OJHAKO 3TO HE MmpeKkpamaet ods3aTenscTB KiveHTa mo omiate ToBapoB (paboT, yciyr) HiH
BO3BPATy HAJIMYHBIX AEHE)KHBIX CPE/ICTB.

Ecnu KimeHT oTkasbiBaeTCs OT MOKYIKH/YCITyTH/TIEpeBOa/IONYYEeHHsT HAJUYHBIX JACHEKHBIX CPEJCTB B JICHD
OIUIaTHI MOKYIKH/YCIYTH MM COBEPLICHUs MEepeBOAa, MHUIMUPOBAHHOTO Yepe3 CEpBHC CTOPOHHEH KpeJANTHOU
OpraHM3alMK/TONyYeHNs] HAJIMYHBIX JAEHEKHBIX cpeacTB, 100 TCII mpou3BoAMT pacyer ¢ KIMEHTOM 3a apeH[y
aBTOMOOWISI/OpPOHMPOBAaHNE TOCTHHHIBI M IIPOYME OINEpaluu, IO KOTOPHIM paHee Oblla IpPOW3BE/IEHA
ABTopu3anys Ha CyMMy 3a50rosoro pesepsuposanus, TCII nnu kpeauTHas opraHu3anus, 4epes CEpBUC KOTOPOH
ObUT MHWUIMMPOBAH NEPEBOJ, WM BbIJAIONIasl HAJIMYHBIC JICHEKHBIE CPEJICTBA, JOJDKHBI NPOU3BECTH OTMEHY
ABropmzanmun ¢ odopmieHHEM U TIpenocTaBieHHeM KIMEHTY IOKyMeHTa, MOATBEPXKIAIONIETO OTMEHY
ABTopuzanuu. B npoTHBHOM citydae IprUMEHsETCsI OPSIIOK, ONMCaHHBIN B yHKTe 6.7.1 JloroBopa.

Ecmm KnueHT oTka3bIBaeTcs OT MPHOOPETEHHOH paHee MOKYITKY MIIH OT TOJYYEHHs YCIIyTH, OIIIadeHHBIX paHee
¢ ucnosap3oBanueM Kaptel, 1 baHk MOIydnT MOATBEPKIEHHE O TAKOM OTKa3e MoCcyie CIHCAHUS COOTBETCTBYIOMIEH
CyMMBI oneparuu co Cuera KapTsl, CyMMa, Ha KOTOpYIO yBennuuBaercss OctaTok auMmurta KapTel B pe3ynbraTe
0TKa3a OT MOKYNKH/YCIyTH, MOXKET OTIIMYaThcs OT CyMMBI, paHee cnrcaHHoi co Cuera kapThl, T.K. Kypc mms
KJIMPUHTa, YCTAaHOBJICHHBIH HA 1aTy 00pabOTKH COOTBETCTBYIOLIETO HMOATBEP)KACHHUSA O COBEPIICHUH ONEpaltHy,
MOJET OTJIMYAThCA OT COOTBETCTBYIONIETO Kypca, YCTAaHOBJICHHOTO Ha MOMEHT OOpabOTKH IOITBEPKACHUS
oTiepaliy BO3BpaTa AEHEKHBIX CPEJICTB B pe3yibTare oTKasa KimneHra oT mokynku/yciayru.

bank oTkazbeiBaeT B ABTOpU3alMK pH HegocTaTrouHocTy OcTatka nuMuTa KapTel Ha MOMEHT Takoi ABTOpH3alMU
wm eciiu PacxonHast onepanys He Tpolia nposepky mo Texnonorum 3DSecure, a Takyke npu HecoOIIOJeHUH
MpPOYUX yCIOBUIN M OTPAaHUYEHU, yCTAaHOBIEHHBIX JJoroBopom.

[Ipu coBepuiennu ¢ ucnoap3oBaHneM KapThl onepanyy B BaroTe, OTJIMYHOHN 0T pyoOiiei Poccuiickoit deneparnyy,
npousBoautca Konsepranus:

6.8.1. Buusl kypcoB miisi KoHBepTaruu 1o onepamusiM ¢ Ucroiib3oBaHieM Kapteri:

— TIpH pacdeTe CyMMBI OJNOKMpPOBKHM W cmmcaHus co Cuera kapTel 1o BHyTpeHHell omeparum —
Konsepranus nposoautcs mo Kypcey aiasi ABTopuszanum, JeHCTBYIOIIEMY HA MOMEHT COBEPILIEHUS
COOTBETCTBYIOLIEH ONepalni,

— TIpH pacdeTe cyMMbI OyIoKHpoBKH BHemrnell onepannn — KonBepranusa nposoautcs mo Kypey ans
ABTOpH3aLMM, TESHCTBYIONEMY HA MOMEHT ABTOPH3AIIHH;

— TIpu pacueTe CyMMbI ciucanus co Cuera kapThl o Buemnel onepauun — KonsepTanus NpoBOAUTCS
no Kypcy nnsi kjaumpuHra, neicTByiomemMy Ha MOMEHT 0OpaOOTKHM mosydeHHoOro oT IlmarexHoi
CUCTEMBI NOATBEPKJICHHS O COBEPIIEHUH COOTBETCTBYIOLIEH omnepanuu.

6.8.2.  Kypcsl nist ABTopuzanuu 1 Kypesl aiist KITMpUHTa MOTYT OTJIMYAThCS B 3aBUCHMOCTH OT:

— HampaBJICHHOCTH omnepanun: BremHsas onepauus uiu BayTpeHnss onepanus;

— THUIa omnepanuu: Oe3HaJWYHas OIulaTa TOBAapoB (paboT, YCIyr), B TOM 4HCIE, B ceTH VHTepHeT;
MOJy4EeHHE HAJIMYHBIX JEHEKHBIX CPEJCTB; BHECEHHE HATMYHBIX IEHEKHBIX CPEACTB Ul YBEITHYCHHUS
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6.9.

6.10.

6.11.

6.12.

6.13.

Ocratka nmumura KapTel nepeBox A€HEKHBIX CPEACTB C NCTIONB30BaHNEM KapThl.

Wudopmanns o 3HaueHnsx Kypca banka, ycTaHOBIEHHOTO JUIsi COOTBETCTBYIOLIMX ONEPaLlUii, JOBOIUTCS

no ceenenus Kimentos mytem pasmenienus Ha WEB-ctpanune banka B cetn MHTepHeT mo anpecy:

https://alfabank.ru/currencyi.

6.8.3. Ilpm coBepmennn BHyTpeHHeili onepanuu B BaJItoTe, OTIMYHON 0T pyoOnei Poccuiickoit ®enepauny,
CyMMa olepanuy K cnucanuio co Cuera KapThl, IEPECUUTHIBACTCS U3 BAJIIOTH BHYyTpeHHel oneparyu B
py6nu Poccuiickoii deneparuu o Kypey anst ABropusanumn.

6.8.4. TIlpu coBepuieHuH BHemrHeidi omepamum B BajioTe, OTIMYHOW OT pybineit Poccuiickort deneparmy,
cyMMa OJIOKHPOBKH OTIEpaIiH, NEPECUUTHIBACTCS:

— U3 BaJIIOTHl BHemHel onepanuu B BaIOTYy, B KOTOpol [lnaTelxkHas cuctemMa pacCUUTHIBAET CYMMY
Aptopmsammun o Kapre, mo Kypcy M B COOTBETCTBUH C IPaBHJIAMH, YCTAHOBICHHBIMH IS
nposeneHust ABropusauuu IlnarexHon cucteMon;

— W3 BAJIIOTHI, B KoTopoi IlnaTexxHas cuctemMa paccuuTeiBaeT cymMmmy ABTopm3anuu o Kapre, B pyonu
Poccuiickoit @eneparuu no Kypey ana ABropusanuu, neiicTByroeMy Ha MOMEHT ABTOpU3aIIUHL.

6.8.5. Ilpu cmucanmm co Cuera KapTbl DJNEKTPOHHBIX JICHEXKHBIX CPEICTB B pazMepe cymMM BHeLlHWX

onepaunil, COBEPLUEHHbIX B BalOTe, OTIMYHON OT pybieit Poccuiickoit demepannm, cymma K

CIIUCAHUIO TICPECUUTHIBACTCS M3 BaOThl BHermHel omepaiuu B pyonu Poccuiickoit deneparyu mo

Kypcy ais kaupunra.

Kypc mns ximpunra moxker orinmuatbes oT Kypca minst Aropusanuu. Takum o6pa3zoMm, cymma

6noknpoBKH BHemHel omnepanny, MpoW3BEICHHON MpU ABTOPH3AIMN, MOXKET OTINYATHCS OT CYyMMBbI

cnucanus co Cuera KapThl.
baHK He HeceT OTBETCTBEHHOCTb 3a KOMMepueckue pazHornacus mexay Kmuenrom u TCII npu ucnonszoBaHuu
Kaptel ans onmater Yenyr TCII, B yacTHOCTH, 3a pa3HOIJIacusl B CBsi3U ¢ HU3KUM KaduecTBoM Ycayr TCII. bank
HE HECEeT OTBETCTBEHHOCTh 34 KaueCTBO, KONMMYEeCTBO M cpoku mpenoctasienus TCII Yemyr, B Tom uucie ¢
ucnoas3oBanueM Cetu HTEpHET.
JlononHurtenpHas cripaBoyHasi HHGOpMaNUs U PEKOMEHJAIMU 0 MCIOoNb30BaHui0 KapThl s omnatel Yeayr
TCII noBomsatcst BarnkoM 10 cBenenus Kinenra myTteM pa3MeleHUsT TaKOW CripaBouHOM uHpopMmanmu Ha CaiTe
banka.
[Tpu Bo3Bpate KiMeHTy JEHEXHBIX CPEICTB B CBS3M C HENPEIOCTAaBICHUEM YCIIyr/ OTKa3oM OT YCIyr WIH MO
WHBIM OCHOBaHUSIM, MPEIYyCMOTPEHHBIM 3aKOHO/ATeNbCTBOM Poccuiickoit deaepanii U 3aKIIOUEHHBIM MEXIY
Knunentom u TCII moroBopom (Bo3BpaTr Yciyru), KiameHT mopydaeTr ocymiecTBHTh, a baHK ocymiecTBiseT
yBenmuenue Ocrtatka numuTa Kaptel 3a cuet Bo3BpameHHbIx TCII nenexHsix cpencts. Ilpu ocymecTBneHun
Onepanu  BO3BpaTa B BaOTe, OTIAMYHOH OT pyoOneit Poccuiickoit ®enepammm, bank ocymecTtsiser
Konseprammio no kypcy banka, nelicTByronmiemMy Ha MOMEHT OOpaOOTKH IOJTBEPXKAEHHS COOTBETCTBYIOIICH
Onepanun Bo3Bpata. Ilpu 3ToM, cymma, Bo3Bpamaemast Ha CueT KapTbl, MOXKET OTIMYAThCA OT CyMMBI, PaHee
crnrcanHo# co Cyera KapThl, T.K. Kypc [Ulsi KOHBEPTAIlMH, YCTAaHOBJICHHBIH Ha 1aTy 00pab0TKN COOTBETCTBYIOIIETO
MOATBEPKJICHUST O COBEPIICHMM PacxomHOil omepamuu, MOXET OTIMYAaThCA OT COOTBETCTBYIOLIETO Kypca,
YCTaHOBJICHHOTO Ha MOMEHT 00paboTku noaTBepsxaeHus Onepanuu Bo3BpaTa. KilmeHT moHUMaeT U coramaercs
C TeM, UTO B ciry4ae, korga Omnepalfist Bo3BpaTa IpUXOANUTCS Ha AaTy nocie okoHdaHus Cpoka aerictust Kaprsl,
Kiment nopyuaer banky nepeBecTu yka3zaHHbIE JEHEXHbIE Cpe/ICTBa B 10X0J] baHka B coorBeTcTBHU C 1. 12.4.
JoroBopa. Bo wusbexanne Ttaxoit curyarmun KimeHt wmoxer cormacoBath ¢ TCII mpemycMOTpeHHBIH
3aKOHOJaTeIhCTBOM Poccuiickoit deneparuy 1 nNpaBmiIaMy IJIATEXKHBIX CUCTEM HHOM crocob Bo3BpaTa Y Ciayru
U MOJIy4eHUsl puuuTaromuxcst KiineHTy 1eHeKHbIX CpeaCTB.
Bbank yBenomisier Kimenra o0 omnepanmsix, COBEpIICHHBIX ¢ HcToib30BaHreM Kaptel mocpeactsom MHTepHET
banka «Axba-Knuk»/ yeayru «Anbda-Mobaitn» min B paMkax yciayrd «YBeAoMiIeHHe 00 Omepanusx», eciu
oHa Obuta oskiroyena Kimmentom k Kapre. I1pu aTom 06s13anHOCTS BaHKa 110 petocTaBIeHUIO TTOITBEPKACHHS
0 COBeplIeHHOH omepaunu (He Ooinee, yeM 10 (mecsATh) mocieaHMX omepanuii ¢ HCHosb30BaHHeM Kapter)
cUnTaeTCs UCIOIHEHHOH baHkoM B MoMeHT opMupoBanust bBaHKOM IMOATBEP)KIAEHUS O COBEPILIEHHOH ONepaiu
¢ Wcmoibp3oBaHHeM KapTel, a COOTBETCTBEHHO C MOMEHTa, KOTJa MOATBEP)KICHHE IOJDKHO OBITh MOJIYYEeHO
Knuentom, yBegomiienne barnka o COBEpIICHHOM OIepaIiiyl ¢ UCTIONb30BaHHEM KapThl cuuTaeTcst moIydeHHBIM
Kimentom, HecMoTpst Ha To, uto KnmeHT He oOparmics B UntepHer bank «Anbpda-Knuk»/ k yciayre «Anbda-
Mo6aiim» Wi OTKITFOYHII/HE TIOIKITIOYaN YCIIYTY «YBeIOMIIEHUE 00 ONepaInusx».
bank ocymecTnisier 6mokupoBKy Kapter mocie nsitoro HeBepHoro Habopa I[TMH B 6ankomate/TCII, nmpoBenenue
oTiepanuii ¢ UCTIONBb30BaHNEM JaHHOW KapThl CTAHOBUTCS HEBO3MOXKHBIM U TpeOyeTcs OCYIIECTBUTh Ha3HAUCHHE
HoBoro [TMH. Cuerunk kommuecTBa HeBepHO HabpanHoro [TMH o6nynsiercs B ciiydae npaBuibHOro Hadopa [TMH,
npu ycnosuu, yto [IMH Obul HeBepHO HaOpaH B KoiudecTBe OT 1 10 4 pa3 BKIOYMTENbHO. KimeHT
CaMOCTOSATENILHO KOHTPOJIMpPYET KosmdecTBO HeBepHO BBeaeHHBIX [IMH-konos B TCII u npu HeoOXoaumocTH
uHULMEpyeT HasHauenue HoBoro ITMH mnocpenctBom MutepHer banka «Anbda-Kmuk»/ yenyrn «Anbda-
Mobaiin» nnu yepes [lnatdhopmy «Alfa Message».
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7. MOPSAJOK NOAKJJIIOYEHUA U UCITOJIb30OBAHUSA UHTEPHET BAHKA «AJIb®A-KJIUK»,
YCJIYTU «AJIb®A-MOBAN»

Bbank mpenocranser Kimuenty UntepHer Bbank «Anbda-Kiuk»/ ycayry «Ajbda-MoGaiin» npu Hamuduu

TEXHUYECKOH BO3MOXHOCTH. Yciyra «Anbda-Mobaiiny 1ocTynmHa TOJIBKO Ui onepalroHHbIX cucteM [0S u

Android.

Ioaxnwuenne Natepuer banka «Aabpa-Kimk».

7.2.1. llonkmouenne Knuenty Muteprer banka «Anbda-Kiuk» ocymectsnsiercs bankom:

—Ha OCHOBaHMH BOJICH3bsABICHNUS KineHTa, BEIpa)KeHHOT0 Ha)KaTHeM KHONKHM «HadaTe moip30BaThes» UIIu
MHOHM ¢ aHAJOTWYHBIM COZIEP’KAaHHWEM II0CIE MOATBepkAeHUA KIMEHTOM NPHCOECOWHEHHS K YCIOBHUIM
JloroBopa B mopsaKe, ycTaHOBICHHOM II. 2.3. JloroBopa, uim

—Ha caiire banka B cetn Hureprer mo anpecy web.alfabank.ru mo Homepy TenedoHa cOTOBOHM CBsI3M
KnmenTa Ha ocHOBaHMH 3JE€KTPOHHOTO 3asBiacHNs KitnenTa, ¢ moarsepskaeHrneM OJHOPa30BEIM HapOJIEM,
HarpaBieHHBIM baHkoM B coctaBe SMS-coo0tmeHms .

KireHT BipaBe UCTIONIB30BaTh TOJILKO MPUHAIKAIINI eMy HoMep TenedoHa cotoBoii cBsa3u. MHTepHeT baHk
«Anbda-Kinuk» cuutaeTcs MogKIIOYEHHBIM TOJIBKO MPH YCJIOBUH MOJIOKHUTEIBHBIX PE3yJIbTaTOB MPOBEPKH
cootBeTcTBHsE OJHOPa30BOTro MapoJist, BBeJeHHOro Kinenrom, u nHGopMaIuu, coaepsKaiieics B 6ase JTaHHbIX
banka.

7.2.2. B mporuecce moakimoueHus Mutephuer Banka «Aibda-Knuk» Ha crpanmie web.alfabank.ru Kiment
camocTosTensHO popmupyet Jlorun u [Tapons «Anbha-Kmmky. Jlorun u [Tapons «Anbsda-Kimk» MoryT ObITE
n3MeHeHbl KimmenToM B pasaene «Hacrpoitkuny» UaTepHet banka «Anbda-Kimky. Eciin Knuent 320501 [Tapons
«Anpda-Kmuk», To, uToOB BOCTONB30BaThcs MHTepHET bankoM «Anbga-Kimk», oH MOXET TOBTOPHO
HOJKJIIOYHTE ero B cet MHTepHeT 1o anpecy web.alfabank.ru B mopsiake, ycranopnensoM 1. 7.2.1. Jlorosopa.

Hoaximouenne yciayru «Anbpa-Mobdaiin».

7.3.1. KinmeHT caMOCTOSTENIFHO COBEpIIAeT JEHCTBHS, HEOOXOAWMBIE B IEISIX KONMUPOBAHHSA MOOMIBHOTO
npuiioxkeHus «Anbpa-Mobaiin»y c caiitoB B ceru MurepHer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. {151 BBIOOpa COOTBETCTBYIOIIETO MPOrPAMMHOTO O0CCIICUCHUs Ha
caiire B cTpoky «Ilouck» He0OX0AUMO BBECTH CiI0Ba «Aubda-banky.

VYcranoBka MoOunsHOTO npHiIokeHus «Anb(a-Mobain» npousBoautcs KIMEHTOM caMOCTOSATENBHO
HeTocpeacTBeHHO Ha MoOuinsHOe ycTpoiicTBo Kinenra.

7.3.2. lloaximouenue yciuyru «Anbspa-Mobaiin» ocymectsisiercs bankom nmo Homepy tenedona coToBo# CBsi3u
Knunenra Ha OCHOBaHMH 3JIEKTPOHHOTO 3asBieHMs KilMeHTa, MOJaHHOTO IOCPENCTBOM YyCIyru «Ambda-
MoGaitny, ¢ moaTBepxkaeHIeM OTHOPA30BBIM MMapoJieM, HalpaBJIeHHBIM baHkoM B cocTaBe SMS-coo0mieHus.
KnuenT BhpaBe HCIONB30BaTh TOJBKO TNPHHAUICKAIIMN eMy HOMep TesieOoHa COTOBOWM CBSI3H. Yciyra
«Anbha-Mobaiiim» cuuTaeTcs MOJKIIOYEHHOH TOJIBKO MPU YCIOBHH TOJIOKHUTEIBHBIX PE3YJIBTaTOB MPOBEPKH
cootBeTcTBH OJHOPa30BOTO MapoJst, BBeJAeHHoro KimmenroMm, 1 nHpopMaryu, coaepxamiencs B 6aze JaHHbIX
Banka, u mocne ycrerraoro gpopmupoanus Kimuenrom Kona «Anbda-Mobaiiny.

7.3.3. Kiment camocrositensHo (opmupyer Kox «Aunbda-Mobain» npu NOJKIIOYEHUH YCIyrH «Aunbda-
MobGaiiny. Kox «Anbda-Mobait» MOXKET HCIOIB30BATECS HA OIHOM HIIM HECKOJBKHX MOOHIBHBIX
ycrpoiicTBax. Kog «Anbha-Mobaiin» moxeT ObITh n3MeHeH KinreHTom B pasnene «HacTpoiikuy» npuioxeHus
JUIsL MOOWJIBHBIX YCTpO#CTB «Aubdha-Mobain». Ecan Knuent 3a6bu1 Kon «Anbpa-Mobaiin», To, 4T00bI
BOCIIOJIB30BAThCS  yCIyrod «Anbpa-MoOaiiin», OH MOXKET NOBTOPHO TIOJIKIIOYUTE €€ B IOpsJIKe,
ycTaHoBJIeHHOM 11.7.3.2. JloroBopa.

Otxmroueane UaTepHer banka «Ampda-Kmuky/ yemyrn «Anbda-Mobaiimy npou3BOIUTCS TpH 00pamieHun

Knuenra B Otnenenue banka winu B Tenedonnslii nentp «Anbpa-Koncynbranry.

Wzmenenne Homepa tenedona coroBoii cBsizu Kimenra B nmepuoxa ucnonszoBanust MHTepHer banka «Anbda-

Kinx»/ yenyru «Anbha-Mobaiin» He TPOH3BOJUTCS.

OnHopazoBblit mapois Gopmupyercs: bankom npu nonaue Kitmentom nopydenus nocpeacrtsom VHreprer banka

«Anpda-Kmux»/ ycmyrn «Ansdpa-MoOaiiny 1o omepanusM, TpeOYIOIIMM OMOJHUTENSHOW TIPOBEPKH C

ucnone3oBanueM OpHopazoBoro mapois. Ilopsnox mpumeHeHnss ORHOPA30BOTO MAPOJS MPH HCIIONB30BAHUH

HNureprer banka «Anbda-Knuky/ yenyru «Anbda-Mobaiiny onpenensercs bankowm.

Iocpencreom Uutepret banka «Anbga-Kimuk»/ yenyru «Anbha-MobGaiiny KineHT, Npy HaIMYUU TEXHUYECKON

BO3MOKHOCTH, MOXET OCYIIECTBUTH TOJBKO CIIEAYIOIINE OIIEPALIHH:

- mogaTh 3asBieHne Ha AxktuBanmio Kaptsl, BMecte ¢ koTopoii KimenToMm omHoBpemenHo Oblia 3aka3zaHa Kapra

MMHP Crukep (B citydae ee BBIIIyCKa);

- Ha3HauuTh [TMH Kaptsr;

- ocymecTBiATs cMeny ITMH Kaptsr;

- OCYIISCTBJIATH ymnpapieHHe KapTouyHbIMH TOKEHaMH (JOCTYNHO TOJBKO MOCPENCTBOM YCIyrH «Ambda-

Mobaiin»):

WHUIIMUPOBATH co3/aHue 1 noOasienne Kaprounoro tokeHna x Kapre, BoimymenHoi Ha uMst KiinenTa, B
ITnaTexHbIi MOOMITEHBIN CEPBUC B COOTBETCTBHH ¢ 11. 7.13 JloroBopa;
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OCYIIECTBUTh OJIOKHUPOBKY (NIPHOCTAHOBHTH COBEPIICHHE OIEpalMii C HCHONIB30BaHHEM KapTodyHOro
TOKeHa)/pa30yokupoBKy KaprouHoro TokeHa (BO300OHOBUTH COBEpPILIECHHE OIEPALUil C MCHOJIB30BAHUEM
KapTounoro Tokena);

ynanmutb KapTounsiii TokeH u3 [lnaTeskHoro MOOHMIBHOTO CEpPBHCa;

nonyyats nHdopmanuio o noakmodeHun «AlfaPay NFCy» B kauectBe [1lnarexHOro MOOMIBHOTO CepBHCa
M0 YMOJTYaHUIO Ha MOOHMIIBHOM YCTPOMCTBE;

nony4ats nHpopmaruio o noaxmodeHnr NFC Ha MoOunbsHOM ycTpoiicTse;

MOy4aTh nHpopManuio 0 MoOmIsHEIX ycTpolicTBax KimeHTa, Ha KoTOphIX moakmoueH «AlfaPay NFCy
1 JUTSI KOTOPBIX CO3MaHbI (BEIMyIIeHs) KapTounsie TokeHsl, nobasneHHbIe B «AlfaPay NFCy;

- OCYIIECTBIIATH OJOKHPOBKY/pa30imokupoBKy KapTsr;

- 3aIPOCUTH PEKBU3UTHI aKTUBUPOBaHHOM KapTsl;

- HOJKJIFOYHTE/OTKIIIOUNTH YCIYTy «YBEIOMIICHUE 00 OTIEPALIIIX;

- TMOAKITIOYNTE/OTKITIOUHTE JTOCTaBKY yBemoMiieHUi depe3 CepBruc 0OMEHa MTHOBEHHBIMU COOOMICHUSMHE (ecii

KnuenTom mojkimodeHa yciiyra «YBEIOMIICHHE 00 OIepanysx», TO 3TH YBEIOMIIEHHS BKIIOYAOT B ceOs U

YBEIOMJICHHS B paMKaX YCIIYTH «Y BeJJOMJICHHE 00 ONepanusaxy») B HOpsIKe, IpeaycMoTpenHom 1. 7.15. JloroBopa

(moCTYIHO TONBKO MOCPEACTBOM YCIyTu «Asbha-Mobaiiny);

- IPOCMOTP UCTOPUHU COBEPILICHHBIX OINEPaIIHii;

- IPOCMOTp AocTynmHoro OcraTka JMMHTA IEHEKHBIX CPEJICTB,;

- 0(OpMUTH 3a5BKY Ha JOCTABKY pacyeTHOI KapThl HA MaTepuaibHOM HOCUTEJIE, 3aKa3aHHOW NpH BhITycke KapThr;

- OTCJIC)KMBAHME CTaTyca 3aKa3aHHON pacueTHOH KapThl;

- yKa3aTh WM U3MEHUTH YKa3aHHBIA paHee afipec 3JIEKTPOHHOM MOYTHI;

- TIOAKIIOYUTH/OTKIIOYNTh HampaBieHue Push-yBemomnenui, conepkamux OnxHOpasoBblii mapons. [lpm

otkmoueHnu Push-yBenomnennit Kimmenty nanpasisercs OmHOpa3oBbIil Mapoib B coctaBe SMS-coo0meHns Ha

HOMep TenedoHa COTOBOM cBsi3u Kimenra;

- IPOBOJIUTH OIepaly ¢ ucnoib3oBanueM [1ladiaoHa «Anbda-Knuk»/ [lladbnona «Anbha-Mobaiiny;

- OCYILIECTBIATh ABTOIIATEXKU;

- ynassite [abnousr «Anbda-Kinuky/ [1abnonsr «Anbha-Mobaiin», ABTOIUIATEKY.

7.7.1. Caenytomue omnepanuud KIMEHT MOMXET COBEPIIMTH TOJBKO TMOCJE MPOXOXKACHUS Y IPOUICHHON
UIeHTU(HUKALIUH, C yYETOM OIpaHUYEHHH, YCTaHOBIEHHBIX IL.11. 3.5.2. u 14.1.8.2. J[loroBopa:

- OCYIIECTBJIATH NEPEBOJA ICHEXKHBIX CpPeACTB B mpenenax OcTaTka JUMHTA JUIS YBETHUEHHS OCTaTKa
JJIEKTPOHHBIX JICHE)KHBIX CPEJICTB, YYMTHIBAEMBIX JPYrod KpeIMTHOH opraHusanuei (mepeBox Ha
«QIIEKTPOHHBII  Komienek»). IlepedeHb  «OJIEKTPOHHBIX  KOIIENHKOB)»  yCTaHABIMBaeTcs baHKoM
CaMOCTOSATEIHHO;

- ocymecTBIATh [lepeBoabl 1eHex)HBIX cpencTB B «Anbga-Kimmk»/ [lepeBobl IeHEKHBIX CPENCTB B «ATb]a-
Mo0Gaitm» B mpenenax yctaHOBICHHBIX bankom mumutoB. s atux nenmedt Kimment mopyuaer banky Ha
ocHOBaHWU 3asBneHus «Anbga-Kimky/ 3assierns «Anbpa-Mobailimy cocTaBIATh IIATEKHBIC TOKYMEHTHI
Ha MePEeBOJ ACHEKHBIX CPEACTB OT CBOETO MMEHH;

- coBepIath JeHexkHBIN mepesos yepe3 CBII wim Cucremy muatexxeil u nepeBogoB COepbaHka, B T.4.
ITepeBonsl mo QR-ko1y, B mpeaenax yCTaHOBJICHHBIX baHKOM JTMMHUTOB.

7.7.2. B cnyuae BpemeHHoi#t OiiokupoBku Kaptel, B UutepHer banke «Anbha-Knuky/ B pamkax ycnyru «Asbda-
MobGaitn» Knuenty goctymasl Toapko Omepanuu, coBepiiacMbie 0e3 Hcmoiib3oBanus KapTel n/wim ee
PexBuzuros.

Hopsigok coBepmenust Kimenrom mnocpeacrsom UnrepnHer banka «Auabda-Kauk»/ yeayru «Aabda-

Mo0aiin» BHewiHero geHe:kHoro mepesoaa 4epe3 CBII/Cucremy miarexeil u nepesoaoB Coepdoanka (3a

uckmoueHuem IlepesogoB mo QR-koay), a Takike 3aumcieHusi KiMeHTy [eHe;KHOro mepeBoja,

coBepuieHHoro yepe3 CBII/Cucremy niare:xeii u nepesonos Coepdoanka.
7.8.1. IlepeBoasl uepe3 CBIl/Cucremy miarexeit u nepeBogoB CoepOaHka, KimeHT MOXXET COBEpIINTH TOJIBKO
MOCJIe MPOXOXKACHUS Y IPOIIEHHOH HACHTU(HUKAIINH, C YyIETOM OTPaHWYCHUH, yCTAaHOBICHHBIX ILI. 3.5. U
14.1.8. JloroBopa B ClIeyIOIIEM TOPSIKE:
7.8.1.1. Kiuent B Unrepuer banke «Asbda-Kiuk»/ Ha MoOWIEHOM yCTpOHCTBE GopMHUPYET 3asiBiICHUE
«Anpda-Kmuxy/ 3assrenne «Anspa-Mobaitn»y u Hampasnser ero B bank. B 3agsnenmn «Anbda-
Kimuky/ 3asBinennn «Ansda-Mobaitm» KiaueHT yka3siBaet: CueT KapThl, ¢ KOTOPOTO OyAeT MPOU3BEACH
mepeBoJi; HoMep TeledoHa COTOBOW CBSI3M TMoOJydaTenst (TOMbKO (U3NYECKOTO JUIA); OJUH U3
JOCTYITHBIX OaHKOB MOJTydYaTess IUIaTeXa U3 CIIHCKa; CYMMY IIEpeBOAA;

7.8.1.2. bank Ha ocHOBaHMHM moiydeHHOro oT Kimenra 3asBnenus «Anbda-Kmuk»/ 3asBnenns «Anbda-
Mobaitm» Ha nepeBoa uepe3 CBIl/Cucremy miaresxeii u nepeBogoB CoepbaHka:
- OCYILIECTBIISIET NPOBEPKY JocTatoyHocTd OcTarka muMuTa KapTsr,
- pe3epBUpyeT DICKTPOHHBIC ICHEKHBIE CPEICTBA Ha yKazaHHOM CueTe KapThl, yMEHbLIAs IOCTYITHbINA
Ocrarox JuMHTa, B COOTBETCTBHU C CYMMOI! nepeBoja, ykazanHoi Kimenrom B 3asBnennn «Aunbda-
Kinky/ 3asBinennn «Anbha-Mobaiiny, a Takke ¢ y9eTOM KOMUCCHH, YCTaHOBJICHHOH Tapudamu;
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7.8.1.3. B nenax ucnonneHus 3asBieHus «Anbda-Knuky/ 3asenerns «Anspa-Mobaitm» Ha mepeBos uepe3
CbI1/Cucremy nnarexeit u nepeBonoB Coepbanka bank GpopMupyeT miarexxHslii JOKYMEHT U Ha €ro
OCHOBaHHMH OCYILIECTBIISIET NEPEBO] AeHEeXHBIX cpencTB uepe3 CBIl/Cucremy ruatexeli U nepeBooB
ChepbaHKa B COOTBETCTBUY C PEKBU3UTAMH, YKa3aHHBIMU KieHTOM.

7.8.2. KnieHT HaCTOSIIMM JJaeT CBOE COTJIaCHE Ha MCIIOIb30BaHUE UICHTU(DHUKATOPA, TO3BOJISIIOIIET0 OJHO3HAYHO
ycTaHOBUTH HOMep CueTa KapThl, IpU COBEPILICHUH B NOJIb3y KineHTa AeHeKHbIX IepeBOJOB MOCPEICTBOM
CBbI1/Cucremsl tuiatexxeli n mepeBojgoB COepOaHka. 3auuciieHHE IEHEKHBIX CPEJCTB II0 IepeBOAaM
nocpenctBoM CBII/Cuctemsl matexeid u mepeBogoB CoOepOanka ocymecTisiercss Ha Cder KapThl 110
UeHTU(HUKATOPY, MO3BOJIAIONIEMY OJHO3HAYHO YCTAHOBUTH HOMep CueTa KapThl MOIydaTemls CPEACTB, U
MHOM MH(pOpMaINK 0 MOTydaTele CPEACTB.

B kadecTBe HICHTHU(HKATOPA HCIIOIB3YETCS HOMEp Teae(oHa COTOBOW CBA3M IOJIydaTeNs ACHEKHBIX
CPEACTB.

7.8.3. KimeHT MOXXET OTKa3aThCcid OT HCIIOIB30BAHMSA/BOCCTAHOBHUTH HCIOJIB30BAHNE HIACHTU(HUKATOPA IS
3aunciaeHuss Ha CueT KapThl JAeHEXHBIX cpeacTtB uepe3 CBII, momaB cooTBeTCTBYIOIIEE 3asBICHUE
nocpeactBoM MHTeprer banka «Anbha-Kmuky/ yenyru «Anbha-Moobaiimy.

7.8.4. Jlenexunle mepeBonsl yepe3 CBII ocymiecTBisitoTcs Ha cueTa KIMEHTOB-(U3MYECKUX JIHI OaHKOB-
yuactHrkoB CBI1, B ToM uncine Ha cuera Knuenra banka, oTkpbiThie B OaHKkax-yuyacTHukax CBII.

7.8.5. Jlenexnbie mepeBoabl uepe3 Cuctemy miatexeil n nepeBogoB COepOaHKa OCYIISCTBISIOTCS Ha CyeTa
KIMEHTOB-(u3uueckux yui, oTkpeiThie B [TAO «CoOepbank» (B Tom uucie Ha cuera Kimenra banka,
otkprITee B [TAO «COepbank») Wil Ha cUeTa IOpUINYECKIX JIAI, IIOAKIIOYCHHBIX K CHCTeMe TuIaTekei 1
nepeBoioB COepOaHKa.

7.8.6. lenexusie nepeBoasl uepe3 CBI/Cucremy mnatexeii 1 nepeBonoB CoepOaHKa OCYIIECTBISIOTCS TOJIBKO B
pyomsix Poccuiickort Denepanmu Ha cdeTa, OTKpHITEIE B pyOmsx Poccuiickoit @eneparym. JIeHekHBIC
nepeBonsl uepe3 CBII/Cucremy mmarexxer m mepeBomoB CoOepbanka ¢ Konsepcueit/KonBeprammeit
JICHEXKHBIX CPEZICTB HE OCYIIECTBIIIOTCS.

IMopsinok coBepuienust KieHTOM BHENIHWX W BHYTpeHHUX [lepeBOIOB AEHEKHBIX cpencTB B «Aunbda-Kink»/

[TepeBoIOB IEHEXKHBIX CPEACTB B «Anb(ha-Mo0baitm» ¢ yueToM orpaHuueHnH, yCTaHOBIEHHBIX IL.1L 3.5. u 14.1.8.

JHorosopa.

7.9.1. BHeniHue TEHEKHBIC TEPeBOIbI KITMEHTa OCYIIECTRIIAIOTCS B CIACIYIONIEM MOPSIKE:
7.9.1.1. Kinuenr B Unrepuet banke «Asbda-Kinuky/ nmocpenctsoM yeinyru «Anbda-Mobaiiny dpopmupyer

3asenenne «Anbha-Kimmk»/ 3assienne «Anbda-Mobaitm» u HanpasisieT ero B bank. B 3assnennun

«Anpda-Kmuxy/ 3assiennn «Anbda-Mobain» KinueHT ykassiBaeT: HamMeHoBaHUEe OpraHW3aIiim-

noJy4atens /peKBU3UTHI TONydaTenst W OaHKa moiydartens (IpW TepeBoje B Apyroil OaHK IO

PEKBH3HUTaM); CyMMYy II€pEBOJa; JOMOJHHUTENbHBIE PEKBU3UTHI Ul OCYyLIeCTBIICHHS [lepeBonoB

JICHEeXKHBIX cpeacTB B «Anbda-Kiuky/ [lepeBona neHEKHBIX cpecTB B «Anbha-Mobdaiimy.

7.9.1.2. bank Ha ocHOBaHWHU Today4eHHOro OT Kimenta 3asBienus «Anbda-Kmuk»/ 3assnenns «Anbda-

Mobaitn»:

- OCYIIECTBIISIET MPOoBepKy aoctaTouHocTh OcTaTka numuta KapTsr,

- pe3epBUpYeT DIIEKTPOHHbIE IEHEKHBIE cpeicTBa Ha CyeTe KapThl, yMeHbIIas JOCTynHbIH OcTaTok

JIMMUTa, B COOTBETCTBUH C CYMMOM IepeBoia, ykazanHoit Kiimentom B 3asBinenun «Aubda-Kinky/

3asBieHnn «Anbpa-Mobain», a TakkKe € Y4eTOM KOMHUCCHH, ycTaHoBJeHHON Tapudamu. B

3aBUCHMOCTH OT IOJIy4aTellsl IepeBoa, baHk ocymiecTBisieT ciueaytomue 1eiHcTBI:

7.9.1.2.1. Ecnu nepeBox ocymiecTBiseTcs B moib3y Opranuzanuu-nonydarens, bank Ha ocCHOBaHUH
3asBieHus «Anbga-Kimuk»/ 3assnenns «Anbda-Mobaitn», nomydyenHoro ot Kimewnra,
(hopMHpYeT 3JIEKTPOHHBIN 3a1poc 1 HanpasisieT ero B CHucreMy IaTexen:
- B CiIydae MOJIYYSHHs MOJITBEPIKACHHS 00 yCHEenIHoi 00paboTKe JIEKTPOHHOIO 3ampoca OT
Cucremsbl miatexkeil baHk B 1ensiX coBepIeHus nepeBoia GopMHUpYeT IIaTeKHbIH JOKYMEHT
1 Ha €T0 OCHOBAHMH OCYIIECTBISIET IEPEBOI IEHEKHBIX CPECTB Ha cueT CHCTEMBI TIaTexe
JUIA TIOCIIEAYIOIIEro IEepeBo/a JEHEXKHBIX CPEICTB B MOib3y OpraHn3aruu-moirydaTens.
BankoBckue pexkBm3uTHI CHCTEMBI IUIATEXEH OMpEnensioTcss baHKOM B COOTBETCTBHH C
noroBopoM ¢ CHCTeMOH mIaTexe.
- B CiIydae OTpHIATeTbHOTO oTBeTa CHCTEMBI IUIaTeXel MepeBOJ ACHEKHBIX CPEICTB HE
OCYILECTBIISIETCS, PE3EPBUPOBAHNE DIEKTPOHHBIX JCHEKHBIX CPEACTB OTMEHSETCSI.

7.9.1.2.2. Ecau nepeBosi OCYLIECTBIISIETCS 10 PEKBU3UTaM, yKa3aHHBIM KIIMeHTOM Ha MHBIE cuera,
OTKpBITEIE B JpyroM OaHke, baHK B LensiX COBEpILIEHUs mepeBoja (GOpPMUPYET IUIaTEKHBIN
JIOKYMEHT U Ha €ro OCHOBaHHH He T031Hee pabouero JIHs, cJIeyIOIIero 3a JHEM MOCTYIICHUS
3asBnenus «Anbda-Knmk»/ 3asBienus «Anbda-MoOain», OCyHmIECTBISET IEpeBo]
JICHE)KHBIX CPE/ICTB B COOTBETCTBHHU C PEKBU3UTAMH, yKa3aHHbIMU KitneHToM.

7.9.1.3. Eciin Kinenrom — nmarensiunkoM BeiOpas [lepeBox no QR-koay, TO B pe3ynbTaTe paclo3HaBaHUs
QR-koma B HurepHer banke «Anbda-Kinuk»/ MOOMIBHOM NPUIOKEHHH «Ajbha-Mobaiimy
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thopmupyercs 3asBnenne «Anbda-Kimuk»/ 3assienne «Anbpda-Mobaitin», B KOTOPOM B TEKCTOBOM
(opmare aBTOMAaTHYECKH yKa3bIBAIOTCS 3aKoAMpoBaHHbIE B QR-KOJE M pacro3HaHHbIE PEKBU3UTHI
Jutst ocytiecTBieHus [lepeBona neHeKHBIX cpeacTB B «Aubga-Kinuk»/[lepeBona 1eHEKHBIX CPEICTB
B «Aunb(a-Mobain». KineHT HoKeH OCYIIEeCTBUTH NPOBEPKY BCEX PEKBU3UTOB B 3asBICHUH
«Anbpa-Kimuk»/ 3assnennn «Anbda-Mobaitn», mocie wero HampasiseT ero B bank. IlepeBon
JCHEXHBIX cpeacTB B «Aubda-Kimk»/ IlepeBox neHExXHBIX cpeactB B «Aibda-Mobaiim»
UCIIONIHSACTCS B MOPsAKeE, ycTaHoBIeHHOM IL.1. 7.9.1.1. u 7.9.1.2. JloroBopa. B 3aBucumocTs ot Buja
JeHe)XHOTOo mepeBoaa KnmeHTy MoXkeT OBITh IIPEOCTaBI€Ha BO3MOKHOCTH BPYYHYIO H3MEHHUTH
ABTOMAaTHYECKH YKa3aHHbBIE B 3asBICHUN «Ab(a-KINK»/ 3aaBieHnd «Anbha-Mobaim» peKBU3HUTHI,
KOTOpBIC ObLTH 3aKoAupoBaHbl B QR-Kozme, W/WiIM B DONONHEHHWE K aBTOMATHYECKH yKa3aHHBIM B
3aspnennn  «Anbda-Kmuk»/ 3asBienun «Anbda-Mobaim» peKBH3HTaM, KOTOpBIE OBUIH
3akoxupoBaHbl B QR-kone, BpydHYIO yKa3aTh JONOJHHUTEIBHBIE PEKBU3UTHI [UIS OCYIIECTBICHUS
ITepeBoxma neHEeXHBIX cpencTB B «Anbda-Kmuky»/IlepeBoma qeHeKHBIX CpeicTB B «Anbha-Mobaitmy.
7.9.2. BuyTpeHHue eHexHbIe epeBo bl KilmeHTa ocynecTBISIOTCS, C yYETOM OrpaHUueHHH, YCTaHOBICHHBIX
.. 3.5. u 14.1.8. JloroBopa, B CIICAYIOIIEM OPSIKE:
7.9.2.1. Tlo nepeBonam B pyousix Poccuiickoit deneparuu Ha cuer Apyroro kiveHTa banka B pyOisx
Poccwuiickoii ®enepannu Kitnent moxer BbiOpath B 3asBineHnu «Anbha-Kinuky/ 3assiaenun «Anbda-
Mo6aiim» niepeBo/ 1o MOJHBIM WIIM COKPALICHHBIM PEKBU3UTAM HOTyYaTesi:
7.9.2.1.1. Ecin KimeHtoM BBIOpaH MEpeBOJ 1O IMOJHBIM PEKBU3UTAaM IIOJIydarels, B 3asBICHUH
«Anpda-Kmuky/ 3asenennn «Anbda-Mobaitm» KimreHT ykaszpiBaeT: HOMep cueTa MoaydaTes
B pyOusix Poccuiickoit @eneparmu uis 3a4UCICHUS JEHE)XKHBIX CPEICTB; CYMMY II€PEBOIA.
7.9.2.1.2. Ecn KinmeHTOM BBIOpaH EpEBO/T IO COKPAIICHHBIM PEKBU3UTAM ITOTy4YaTes, B 3asBICHUN
«Anpda-Kmuky/ 3asenennn «Anbda-Mobaitm» KireHT ykaspiBaeT HOMep Tele(OHA COTOBOM
CBSI3M IIOJTy4YaTeNst U CyMMY IIEpEBO/IA.
baHK caMOCTOSTENbHO YCTaHABJIMBAET COOTBETCTBHME YKazaHHOro KiMeHTOM pekBH3HTa
nonyuarens (HoMmepa TeneoHAa COTOBOM CBSI3M) HOMEpYy cyeTa IoJydaTeds B pyOisax
Poccuiickoit deneparu, nHGopMaIyss 0 KOTOpoM uMeeTcs B banke. CueT monydarens B
pyousix Poccuiickoit @deaepanuu A1 3a4KUCICHUS ACHSKHBIX CPEACTB onpeesercs bankoM
aBTOMaTH4ecKku. Ecnu nmosryuaTesnto OTKpBITO 1Ba U 0oJiee CUeTOB OAHOTO THIIA, TO 3aYUCICHHUE
JICHE)KHBIX CPEACTB OCYIIECTBISICTCS Ha CYET, OTKPBITHIA I03)KE BCEX OCTAJIbHBIX CUETOB
cooTBeTcTByIomero Tuma. Ecim Bank He MOXeT YCTaHOBHTH [JaHHOE COOTBETCTBHE
pexBu3nuTOB, To baHk oTkaspiBaer KnmenTty B coBepmenmn nepeBopa. Ecimu ykasaHHBIN
KnueHTOM pexkBH3WT ToiTydaresss HE YHHKaJIEH (HampuMep, HMMEIOTCS IOoJIydaTesn C
WICHTHYHBIME HOMEpaMH Telle)oHa COTOBOM CBsi3M), To bank npeanaraer Kinenrty BeiOpaTsh
HoJydaTens W3 IpeaioXeHHoro baHkoM crmcka momydarenei, KoTopele nMeloT B banke
yka3aHHble KIHMeHTOM pEeKBH3WTHI, B BHIE MAacCKHPOBAHHBIX IAHHBIX (paMMIMM, UMEHU U
oTyecTBa (NP HAJMYMM OTYECTBA) mojyudaresneid. Eciu MackupoBaHHbIe JaHHbIE hamMuiIuy,
MMEHH M 0T4YeCTBa (IPU HAJIMYMK OTYECTBA) TAKMX MOJydaTesed NOIHOCThIO UICHTHYHBL, TO
bank otkaspiBaeT KiMEHTY B COBEpUIEHHMHM MEpPEBOJAa 110 COKPALICHHBIM PEKBH3MTAM
nony4arens. Ecnu baHkoM ycTaHOBIIEHO COOTBETCTBHE PEKBU3UTOB, TO baHK OCyIIEeCTBISET
MepeBoJ; Ha cueT mosydarenss B pyonsx Poccwiickoir Denepanud B TOPSIKE,
npexycMoTpeHHoM 11. 7.9.2.2. JloroBopa.
7.9.2.2. bank Ha ocHOBaHWHU Tody4eHHOro OT Kimenta 3asBienus «Anbda-Kmnk»/ 3assnenns «Anbda-
MobGaitn» Tarke OCYIIECTBISIET NpOBepKy npocraroyHoctn Octarka jguMuTa KapTel, B memsax
COBEpUIEHH ITepeBojia (POPMUPYET IUIATEKHBIA JOKYMEHT 1 Ha €r0 OCHOBaHHMH He Mo3/Hee paboyero
JTHSI, CIIEIYIOIIETO 3a JJHEM MOCTyIUeHus 3asBieHus «Anbga-Kimky/ 3assienus «Anbspa-Mobaiiny,
OCYIIECTBIISIET TEPEBOJ] JICHEXKHBIX CPEJICTB B COOTBETCTBHM C PEKBU3UTAMH, YKa3aHHBIMH
Kinenrom.
7.10. Mopsaok coBepmenusi KinmenTtom mocpeacrBom «Aubgpa-Mobaiisy, UnrepHer Banka «Aabda-Kiank»
IlepeBoaoB mo QR-koay uepe3 CBII.
7.10.1. IepeBoast 1o QR-koay depe3 CBII ocymiecTBIAIOTCS B CICAYIOIIEM ITOPSIIKE:
7.10.1.1. Knuenr nosryyaet ot TCII pexkBuzutsl nepeBoaa uepe3 ChII B Bune QR-kona.
7.10.1.2. TTocne Bepudukaunu u Ayrenrnduxanun B «Anbdha-Mobaitmy/Mareprer banke «Anbga-Kimx»
B TOpsAJKe, ycraHoBieHHOM JloroBopoM, B uHTepdelice MoOHIBHOTO NpUIIOKEHUST «Aunbda-
MoGaiin»/ UnTepHet banka «Ansga-Knnk» B pesynbraTe pacnozHasanns QR-kona ¢popmupyercs
3assnenne «Anbda-Mobaiiny/ «Anbda-Kmuk» Ha [TepeBon mo QR-koxy uepes CBII, B koTopom B
TEKCTOBOM (popMaTe aBTOMAaTHYECKH yKa3bIBAIOTCS 3aKOAMpOBaHHbe B QR-KO/e U pacrio3HaHHbIe
PEKBH3UTHI ISl OcyIlecTBIeHUs [lepeBoma JEHEKHBIX CPeACcTB B «Aibdpa-Mobaitmy/ IlepeBoma
JIEHESXKHBIX CPelCTB B «Anbda-Kimuk». B 3assnennn «Anbda-Mobaitmy/ «Anbda-Kmuky, Kiouent
JOJDKEH MPOBEPUTH KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE YETO HANIPABUTH €r0 B baHK.
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7.11.

7.10.1.3. bark Ha ocHOBaHMH ToNydeHHOTO OT KimenTa 3asBienus «Ansda-Mobaitmy/ «Anbda-Komk» Ha

ITepeBon mo QR-kony uepes CBIL:

- OCYILIECTBIIET NIPOBEPKY AocTaTo9HOCTH OcTaTKa JIMMUTa KapTs;

- pesepBUpYyeT ODJEKTPOHHBIE [EHEXHBbIE cpeacTBa Ha Cuere KapThl, YMEHbINAs JIOCTYIHBIH
OcTaToK JIMMHTa, B COOTBETCTBHM C CyMMOH IepeBoja, ykazaHHOH KimeHTom B 3asBieHHH
«Anbpa-Mobaiin»/ «Anbha-Kik», a Takxke ¢ yueTom KoMuccuu, ycranopieHHon Tapudamu.

7.10.1.4. B nenax ucnonHeHus 3asBieHus «Anbda-Mobaimy/ «Anbda-Kiuk» Ha IlepeBox mo QR-kony

gyepe3 CBII bank ¢opmupyer oT mMenu KimeHTa IiaTeXHbIM JOKYMEHT M Ha €r0 OCHOBAaHHH
OCYILIECTBIISICT JAHHBIA MEPEBOJI ICHEKHBIX CPEIICTB B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHBIMH
Kimentom.

7.10.2. TTepeBoas! mo QR-koxy wepe3 CBII ocymectBustoTes Ha 6ankoBckue caera TCII, moakmoyernsix k CBIT.
Hopsgok cosepmienuss Kimentom mocpeacrsom «AJbpa-Mooaiin», UaTtepHer Banka «Auabda-Kiuk»
ITepeBogos no QR-koay yepes Cucremy miaresxeii 1 nepesonos Coepdanka.

7.11.1. TlepeBoast mo QR-xony wepe3 Cucremy Iuiatexxed u mnepeBogoB COepOaHKa OCYIIECTBISIOTCS

CJICAYIOIINMHU criocodamu:

7.11.1.1 Kmuenty B mobumsHOM mnpmioxkeHnn TCIl/ma caitre TCIU/mpu ckanmpoBannn QR-xoma Ha

iaTexxHoM Tepmunaie omiatel TCIT MoXkeT ObITh PEAoKeHO BEIOpaTh C1oco0 OIIaThl MOKYIKH.
Jis BBIOOpA omaThl MOKYNKH ¢ uenonb3oBanneM QR-kona uepes CucteMy miiaTexei 1 mepeBoioB
Co6epbanka Ha TUTaTe)XKHOM cTpanuie KimmeHTy Heo0XoaumMo BEIOpaTh U HaXKaTh KHONKY "OIUIaTHTh
¢ APay" (uu MHYIO KHOTIKY C aHaJIOTUYHBIM cojiepxanuem). [locne storo KnueHT, B 3aBUCUMOCTH
OT TEXHUYECKO# peanu3aiiu, 1100 BBoIUT cBoit HoMep TenedoHa coToBO# cBsI3H, mocie yero bank
HanpasisieT Knnenty Push-yBenomnenne/SMS-coobmenne ¢ [ImatexHo# CCBUIKOH s mepexoaa
B MoOmipHOe mpmitoxkeHne «Anbdpa-Mobaitm» u coBepmieHus InraTexa, oo KimeHT cpasy
nepeHarnpa,isieTcsi B MoOwisHOe npuitoxkenue «Anbpa-Mobaim»y/MuTepaer bank «Anbda-Kink»
JUISL COBEPILCHNMS IIIATEXA.

7.11.1.1.1. Tlocne Bepudpukanmu u AyreHTudukanuu B «Anbda-Mobaiimy/Uateprer banke «Anbga-

Kimk» B mopsizike, ycranoiieHHOM JloroBopom, B nHTepdeiice MoOHIBLHOTO PHII0KEHUS
«Anbta-Mobaiin»y/ Unteprer banka «Anbda-Kiuk» B pesynbrare pacnosHaBanus QR-
koma ¢opmupyercs: 3asBieHue «Anbda-Mobaitmy/ «Anbdpa-Kimk» ra [epeBox mo QR-
koxy uepe3 Cucremy tuiatexeil u mepeBojgoB COepOaHka, B KOTOPOM B TEKCTOBOM
(hopMaTe aBTOMAaTHUYECKH YKa3bIBAlOTCA 3akoaupoBaHHBIE B QR-Kkone m pacrio3HaHHBIE
PEKBHM3HTHI I ocymiecTBieHus IlepeBoma aeHEKHBIX CpeAcTB B «Anbha-Mobaiimy/
IlepeBoma neHexHBIX cpeactB B «Anbda-Kimmk». B 3assmnenun «Anbda-Mobaiiny/
«Ansda-Kmuk» KnueHT nomkeH IpoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3UTOB, ITOCIIE
Yero HarpasUTh ero B baHk.

7.11.1.2. Kmuent momydaer ot TCII pexBm3uThl mepeBoma uepe3 CHcTeMy IUTaTeXeHd W TEPEBOJIOB

7.11.2.

7.11.3.

Co6epbanka B Bujae QR-kofa.

7.11.1.2.1. Tlocne Bepudukamu u Ayrentudukaimu B «Anbha-Mobaiin»y/UutepHer banke «Anbda-

Knux» B nopsiake, ycraHoBieHHOM JloroBopom, B nHTepdeiice MoOMILHOTO IPHITOXKEHUS
«Anpda-Mobaitmy/ UaTepHeT banka «Anbsga-Knnk» B pesynbrate pacmo3HaBanus QR-
kona gopmupyetcs 3asBieHne «Anbha-Mobaiiny/ «Anbda-Kmuk» Ha TlepeBon mo QR-
kony depe3 Cucremy ruiatesxeid n nepesonoB COepOaHka, B KOTOPOM B TEKCTOBOM
(opmare aBTOMAaTHUECKH YKa3bIBAalOTCS 3aKonupoBaHHble B QR-kozme m pacro3HaHHbIE
PEKBU3UTHI IS OCyHIecTBIeHHA llepeBoma NEHEKHBIX CPelncTB B «Aibda-Mobaiimy/
IlepeBoma neHexHBIX cpeactB B «Anbda-Kmmx». B 3assmenun «Anbda-Mobaiimy/
«Anbpa-Knux» KinueHT 10mKkeH TpoBepUTh KOPPEKTHOCTh YKAa3aHHBIX PEKBU3UTOB, TIOCIIE
4ero HanpaBUTh ero B baHk.

bank Ha ocHoBanuu monydeHHoro ot Kimenrta 3asBieHus «Anbda-Mobaitm»y/ «Anbda-Knnk» Ha
[epeBox no QR-koxy uepes Cucremy miaresxkei u nepesogoB Coepbanka:

- OCYLIECTBIISIET NPOBEPKY nocTaroyHoctu Ocratka muMuTa KapThr,

- pe3epBUpYyeT DIEKTPOHHbIE JCHEKHbIe cpencTBa Ha Cuere KapThl, yMeHbInas AocTymnHbii Ocrarok
JUMHTA, B COOTBETCTBHHU C CyMMOH mepeBofa, ykazanHoi Kinuentom B 3asBnennn «Ainbsha-Mobaiimy/
«Anpda-Kmuky, a Takke ¢ y4eTOM KOMICCHH, yCTaHOBICHHOH Tapudamu.

B nensx ucnonnenust 3asBrnenust «Anbda-Mobaimy/ «Anbda-Kmuk» na IlepeBon mo QR-koay uepes
Cucremy muatexxeid n mnepeBosoB CoOepbOanka bank ¢opmupyer or mmenm KimeHra IuiaTeXHbIH
JOKYMEHT M Ha €ro OCHOBaHHH OCYLIECTBIISICT JJAaHHBIH MEPEBOJ JICHEKHBIX CPE/ICTB B COOTBETCTBUH C
PEKBHU3UTAMH, yKa3aHHBIMH KineHTOM.
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7.11.4. Tlepeomsl mo QR-koxy uepe3 Cucremy muatesxkeit m mepeBogoB COepOaHKa OCYHIECTBISIOTCS Ha
6ankoBckue cuera TCII, monkimroueHHbIX K CrcTeMe matexeil u nepesogos CoepOaHka.

7.12. Onepannu, KOTOpBIe MOKeT MpoBoaAuTh Kiment nocpencreom Yara:

7.13.

- OCYIIECTBHTHh pa30moknupoBKy KapTel, paHee 3a0JIOKMpPOBaHHON NpH OOHAPYKCHWH WM BO3HUKHOBCHHMSA
noo3peHnii y banka o HenmpaBOMEpHOCTH MPOBOAUMBIX OTIEpannii ¢ HCoib30BaHneM KapTrl/ 3a0m0knpoBaHHOM
¢ ucronp3oBanneM MHTepHeT banka «Anbsda-Kmuky/ yemyru «Anspa-Mobaiimy Kimerrowm;

- 0opMHUTH TIpETeH3HIO 10 obOcmyxnBaHmio Kimmenra B pamkax Jlorosopa;

- MOJIaTh pacIopshKeHne 0 OJI0KupoBKe HocTyma K MaTepHeT banky «Anbda-Kmmky/ yeayre «Anbda-Mobaiiny;

- I0JIaTh paclopskeHue Ha 3akpbitue KapTol.

IIpn Hanuuuu TexHUuUeckod Bo3MokHOcTH baHk mnpenocraBnser KineHTaM BO3MOXKHOCTh HWHUIIMMPOBATH

cozmanue (BbMyck) KapToyHOro TOKEHa WOCPENCTBOM Yyciuyru «Anbga-Mobain» wn/wmm  [InatexuHoro
MOOHMIILHOTO CepBHUCA:
7.13.1. Ins oxgnoit KapThl BO3MOXKHO co37jaHue (BBIITYCK) HECKOJIbKUX KapTOUHBIX TOKEHOB — JUIST KaXIIOTO M3
MoOMIBHBIX YCTPOICTB, B TOM YHCIIE IJIsl HAPYYHBIX YacoB, nojepxkuBatonux NFC; bank nnum ctopoHHsist
opraHM3amys, npenocrapisiomas IInarexHsiii MOOWIBHBIN cepBuC, WK [ITaTeXHBIE CHCTEMBI MOTYT
yCTaHaBIMBaTh OTPAHMYCHHWE HA MAaKCHMaJbHOE KOJIMYecTBO KapTOYHBIX TOKEHOB, CO31aBacMBIX
(BpImyckaembIx) K oxHOW Kapre, a Takke oTkazaTh B co3gaHuu (BbImycke) KaprowyHoro TokeHa 6e3
OOBSCHEHUS PUYNH;
7.13.2. Co3nanne KapTouyHOTO TOKEHa BO3MOXKHO B CIEAYIOIINX CIydasxX U MOPSIIKE:
7.13.2.1. KapTo4HBI TOKEH MOXET OBITH CO3AaH (BBIMYIICH) K aKTHBHUPOBAHHOW W HE OJIOKHMPOBAHHOM
Kapre. [Ipu atom mocpencrsom «AlfaPay NFC» moxer ObITh co3zmaH (BbimyiieH) Kaprounsiit
ToKeH ToJbko K Kapte ITnatexxHoit cucremsr Mup.

7.13.2.2. Kaprounslii TokeH k KapTe MoeT ObITh co3/1aH (BBINYLICH) HOCPEACTBOM «Alb(ha-Mobaitn» B
Te4eHHUe BCero cpoka aerictus Kaprsl.

7.13.2.3. PacniopsbkeHue o co3laHuu (BBIIYCKe) TocpencTBoM «Anbha-Mobaiin» KaprouHoro TokeHa K
Kapre nmonrsepsxnaercs Kimenrom B cootBercTBui ¢ 11.7.13.3. HacTosmero lorosopa.

7.13.3. O0s3aTeNFHBIM YCIIOBHEM IS co3maHus (BhImycka) Kaprounoro TokeHa (kpome co3manus Kaptounoro

TokeHa nocpenctBoM «AlfaPay NFCy) sensetcs Hanumune B banke akryamsHOU mH(QOpMarm o Homepe
teneona cortoBod cBsi3u KimeHra, Ha KoTopelii banmkoMm HampaBmsercs OIHOPa3OBBIM IapoJb.
Kaptounsnii TokeH (kpome co3maHHOTO TocpencTBoM «AlfaPay NFCy») cumraercs co3qaHHBIM
(BemymenHasM) Kimentom, ecin otnpasnenHblii bankoM O1HOpa30BbIi Napoib COBIAJAET C BBEICHHBIM
Knnentom OnHOpa30BBIM MapoJieM U BpeMs ero BBoAa He uctekio. [Ipu stom Knuent nopydaer banky
nepeaath B OPraHU3AIMIO, MPEAOCTABISIONY0 [MaTexHbIi MOOWJIBHBIH CEPBUC, BCIO HHGOPMAIIUIO,
HE0OX0AUMYIO JUIs ToKeHH3auu KapThl.
Junst coznanmst (Beimycka) Kaprounoro tokena mocpeactBoM «AlfaPay NFC» KiueHT camocTosiTenbHO
nocpeacTBOM MoOHIBHOTO MpuIIoKeHus1 «Aunbpa-Mobaiin» Ha TiaBHOM 3kpaHe BbIOMpaeT Kapty
[TnarexxHoit cucrembr Mup. Ha skpane ynpasnenus: Kaproii B pa3aene «beckoHTakTHas oruiaray KiueHt
B kauecTBe [Imarexnoro MoOmIEHOTO cepBrca BeIOupaeT «AlfaPay NFCy, mocie yero moarBepkaaeT CBOH
BBIOOp myTeM HaxaTusi KHONKHM «[loaTBepnuTh» (MM WHOM € aQHAIOTMYHBIM cOJepKaHHeM), Oe3
HE0OX0MMOCTH JONOJHUTENbHOTO BBosa OxHopaszoBoro mapois. [Ipu stom Kiment mopywaer banky
nepenate B AO «HCIIK» Bcro mHpOpManuio, HeoOXoauMyro it TokeHm3anmuud Kaptel. Co3naHHBIH
(BemmmymenHsnit) Kaprounsrit TokeH nobasnsercs B «AlfaPay NFC» u craHoButcs mocryreH Kimenry B
«AlfaPay NFC» nocie ero nonyuenus: bankom ot AO «HCIIK».

7.13.4. Tlpu ucnonb3oBanuu KapToyHOro TokeHa yclioBusi 00CIykuBaHuUsi KapThl: yCcTaHOBJICHHBIE JIUMHUTBI U
orpannueHust Ha Kapre, yuactue Kaptsel B mporpammax moompenus (OOHYCHBIX NporpamMmax) He
W3MEHSIOTCS, KOMUCCHH 33 OCYIIECTBIICHHE OIEPaIliil MOIekaT yIjaTe B CIydasx, MPeIyCMOTPEHHBIX
JloroBopoM H/MiIM HHBIMH COTJIANICHUSAMH, 3aKTI0UeHHBIME MexXay KimmenrtoMm n baHKkoM 1 B COOTBETCTBUH
¢ Tapudammu.

7.13.5. Ilopsimok 1 cHocoObl co3laHusi (BBITyCKa) M HCHOJb30BaHMS KapTOUHBIX TOKEHOB B pa3JIMUHBIX
[TnaTekHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha opuInanbHOM caiite banka B cetn MHTepHeT no aapecy
www.alfabank.ru.

7.13.6. Xpanenue KapTouHBIX TOKEHOB M TOPSAOK MX HCIIOJIb30BAaHHS OCYIIECTBISIETCSI B COOTBETCTBHHU C
yclnoBUAMHU J[0oroBopa U MoJIb30BaTENbCKOTO COTNIALIEHHUs, 3aKIIOUEHHOT0 Mex 1y KileHToM U cTopoHHeH
OpraHu3aIyei, npexocrasisiromeii [1narexHbIii MOOWIIEHBINA CEPBUC.

7.13.5. YcraHoBka © MOAKIOYEeHHE II1aTe)kHOr0O MOOWJIBHOTO CepBHCa MNPOM3BOAUTCS KimeHTOM
CaMOCTOATENTFHO Ha MOOMIIBHOE YCTPOMCTBO, MpHHA IJIeKAIIee HETOCPEICTBEHHO camMoMy KineHry.

7.13.6. TlpoBenenue OruiaTbl KAPTOYHBIM TOKEHOM IOCPEACTBOM [lnaTexHOro MOOHIBHOTO cepBrca 0e3 BBOAA
napoJsi/otrnedarka manbiia pyku Kimenrta mo texHosoruun Touch ID /omomerpum nmma Kiwenta mo
texHonoruu Face ID ot Takoro IlnarexxHOro MOOWJILHOTO CepBHCa BO3MOXKHO B ClIydae, €CIH 3TO
MPELyCMOTPEHO B IIOJIB30BATEIBCKOM COTJIAICHUM, 3aKII04aeMOM Mexny KimeHToM M cTOpoHHEH
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opraHm3amnuen, npenocTapisitomeld [lmaTexHpIii MOOWIBHBIM CepBHC, THOO MOIyCKAeTCsA YCIOBHAMHU
UCIIONb30BaHMsl [lnaTe’kHOro MOOWIBHOTO —CepBHCa, pPa3MEIICHHBIMH Ha OQHIMAIBHOM CaiTe
OpraHu3aIH, NpenocTaisroneit [InaTexxHpiii MOOMIBHBIN cepBUC, WK Ha caiiTe banka B cetn HTEepHET
o aapecy www.alfabank.ru B coorBerctBum ¢ 1. 7.13.5. HacTosmiero Jlorosopa.

7.13.7.banK TOATBEpKIAaE€T BO3MOXHOCTh HCHOJNB30BaHMS KapTouHoro TtokeHa HampaBieHueM KimeHTy
cootBeTcTBYyIoIEero SMS-coobmenust / Push-yBenomienmust.

7.13.8.C undpopmanmeii 0 HAINYUYU WK OTCYTCTBHHU JIOTIOJIHUTEIBHBIX OrpaHnueHuid npumMenenus [Inatexuoro
MOOMIIFHOTO CEpBHCAa, O CIIydasX IPHOCTAHOBICHHUS WIH IpeKpalleHus NpuMeHeHus I[lmartexHoro
MOOHMIIEHOTO CEpBHCa CO CTOPOHBI OPraHU3AIlNH, TpenocTaBisroneil [InaTe:xxHpIii MOOMIBHEIA CepBHUC, a
Takke ¢ mHpopMaIeid o0 yCTaHOBJICHUH, W3MEHEHHH pa3Mepa W/WIH Topsaka B3uMaHus ¢ Kimenra
BO3HArpaXIeHUS 3a npuMeHeHne [1maTexHoro MOOMITBHOTO CepBHCa OpTaHHW3alUeH, MPEAOCTaBISIOMEH
[TnaTexxHpli MOOWIBHBIA cepBHC, KIMEHT MOXET O3HAKOMUTHCS B IIOJIB30BATEIBCKOM COTJIAIICHUH,
3aKIIFOYCHHOM MeXay KimeHTtoMm m opranmsamueit, npenocrasisromeii [lnaTe:xHp1ii MOOUIBHEIN CepBUC,
Ha o(duIManbHOM caiite TakoW opraHusanuu B ceTH VHTepHeT Wi myTreM oOpalieHus B Takylo
opranmzanuio; B yactu «AlfaPay NFC» - Ha oduumansaom caiite banka B cetn MHTepHeT no aapecy
www.alfabank.ru unu nmyrem oOpauienus B bauk.

7.14. Tlopsaok Hacrpoiikm Kimentom Push-yBemomienuii, HampapisieMblx BaHKoOM mocpeIcTBOM yCayru

«Aabha-Mobaiin», a Takke yBeagoMmiaeHuii yepe3 Cepuc 00MeHa MTHOBEHHBIMHU COO0LICHUSIMH.

7.14.1 KnueHTy mpeAoCTaBiIseTCs BO3MOXKHOCTH YIIpaBieHHs HacTpoiikamu Push-yBenominenuii, a Takke
yBenomiieHui uepe3 CepBrc 0OMEHa MTHOBEHHBIMH COOOIICHUSIMHE, TIO TOCTYITHBIM KaTETOPHUAM IIyTEM UX
BKITIOYECHUS M OTKIodeHus. [lepen mpemocTaBieHHEM TaKoOil BO3MOXKHOCTH baHK caMOCTOSTETHHO
ompenensseT HacTpoiiku Push-yBemomnenwii M yBemomureHuit depe3 CepBuc OOMEHa MTHOBCHHBIMU
COOOIICHUSAMH TI0 BCEM KaTeTOpHUAM, yCTaHaBIUBaeMble KITMEeHTy 10 yMOTYaHHUIO.

7.14.2 Tlpu ycneurHoMm npoxoxxaeann Kimmentom nponenypsr Bepudukammm n AyTeHTHOHUKANHT TS TTIOTyIeHIS
Joctyna K MoOWIbHOMY MpHIokeHU o «Ab(ha-Mobaiiny Ha HoBoM MoomisHOM ycTpoiicTBe KineHTy 1o
yMOJT4aHHIO BKIIoYatoTcst Push-yBenomieHus o BceM JOCTYIHBIM KateropusM. [loaxiioueHre 10cTaBKu
yBefoMieHnii uepe3 CepBuc o0OMEHa MrHOBEHHBIMH COOOIIEHUSIMU OcCyliecTBiserca Kimentom
CaMOCTOSITENILHO B TOpsAKe, ycTaHoBleHHOM . 7.15. JloroBopa. B mocnenyromem KiuneHt umeet
BO3MOXKHOCTb CaMOCTOSITEJIFHO YIPAaBJIATh HacTpoiikamu Push-yBenomiieHMH W yBeIOMIICHHH uepes
CepBrc 00MeHa MTHOBEHHBIMH COOOIIEHHSIMU 110 JAOCTYHHBIM KaTeTOpHsIM. YIIpaBJIeHHE HACTPOUKaMU
ocymecTBIsieTcss KITMEHTOM OTIeBHO 10 KaXKIOMY BHIY YBEIOMIICHUH.

7.14.3.bank BmpaBe B OJHOCTOPOHHEM IOPAIKE YAASITh, M3MEHATh W IOOABIATH HOBBIC KATETOPHU IS
ynpaBieHus HacTtpoiikamu Push-yBemomienuit/yBemomienuit depe3 CepBHUC OOMEHa MTHOBEHHBIMH
COOOIIEHUSIMH.

7.14.4.Ecmn x0T OBl Ha omHOM MoOWIBHOM ycTpoiictBe KimeHTa, Ha KOTOPOM HMeeTcs JOCTYyH K «Aunbpa-

MoGaitmy», B MoOmipHOM npuitokeHnn «Ajbda-Mobaitm» BkimoueHsl Push-yBemoMieHus mo kakoit-mibo
KaTeropuu ¥ BKJIIOYEHbl Push-yBesoMiieHus Ha ypOBHE HACTPOEK OINEpalMoOHHOM cucTeMbl MOOHIBHOTO
yerpoiictBa Knuenra (10S wnu Android), To no pmanHo#l kateropuu bank Hampaeisier Kimenry
yBenomiieHuss B Buze Push-yBemomnenmii. Ecnu Push-yBemomienue He ObLIO jgocTaBieHo, TO baHk
OCTaBIISIET 3a cO0O0Ii paBo HaMpaBuTh KiMeHTy gaHHOE yBenomiieHue B Buae SMS-coobmenus Ha Homep
tenedoHa cotoBoii cBsi3u Knmenra uim (ecnu KitmeHT nmoximouni qocraBky yBenomiieHuid uepe3 CepBuc
0o0OMeHa MTHOBEHHBIMHU COOOIIEHUSMH) B BHJIC YBEIOMIICHHUA B COOTBETCTBYIOIIEM BEIOpaHHOM CepBHce
oOMeHa MTHOBEHHBIMH cOOOmeHnsMH. KimeHT cornamaercs ¢ TeM, 94TO Te€ yBeIOMIIeHHs oT baHka,
KOTOpBIE B COOTBETCTBHH C ycJIOBUsIMHU JloroBopa HaIpaBIIsiioTCst TOJIBKO B BUe Push-yBenomiiennit n/umu
yBenomiieHui yepe3 CepBrc 0OMeHa MTHOBEHHBIMH COOOIICHUSIMHU, NIpU HejocTaBke Push-yBenomnenns
B Bujie SMS-coobuiennst baHkoM He HalpaBIIsIOTCS.
Ecim xotst 661 Ha onHOM MoOmibHOM ycTpolictBe KimeHTa, Ha KOTOPOM MMeeTcsl AOCTyl K «Aubda-
Mobaiin», B MoOuiabHOM TpuiioxkeHUH «Anbha-Mobaiim», BKIIOYEHB yBeaoMieHus depe3 CepBuc
oOMEeHa MTIHOBCHHBIMH COOONICHHAMH IO KaKOH-THOO KaTeropuu W BKIIIOYCHBI YBEZOMIICHHS Hepes
CepBrc 0OMEeHa MIHOBEHHBIMH COOOIIEHUSIMH Ha ypoBHE HacTpoek B CepBrce oOMeHa MTHOBEHHBIMHU
COOOIIEHNSAMH U OIEPalMOHHON cucTeMbl MobnipHOTO yerporictBa Kimenta (i0S mmu Android), To mo
naHHOM Kareropun bank HampaBmser Knmenty ysemomienus depe3 CepBuc oOMEHa MIHOBEHHBIMH
coobmenusimu. Ecnmu yBemomutenne depe3 CepBUC OoOMEHa MTHOBEHHBIMH COOOIIEHUSMH He ObLIO
JIOCTaBIICHO, TO baHK ocTaBiseT 3a co00it mpaBo HampaButk KiMeHTY AaHHOE yBeJOMIICHHE B BUIe SMS-
coobmennss Ha Homep Ttenedona coroBoil cBsasm Kimenra winm B Buae Push-yBenommenus. KimeHt
COIJIAIIAeTCsl C TE€M, UYTO T€ yBeJOMIJIEHUs oT baHka, KOTOpble B COOTBETCTBUH C yCJIOBHsMH JloroBopa
HAaIpaBJIAIOTCS TOJIBKO B BUJE yBenomieHni yepe3 CepBuc 0OMeHa MITHOBEHHBIMU COOOIICHUSMH W/HITH
Push-yBenomienuii, mpu HegocTaBke yBenomieHus yepe3 CepBruc 0OMeHa MTHOBEHHBIMH COOOIICHUSIMU
B Bujie SMS-coobuieHns baHkoM He HaNPaBIISIOTCS.
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7.14.5.Ecmn Ha Bcex MoOmmpHBIX ycTpoiicTBax KimeHTa, Ha KOTOPBIX HMeeTCs IOCTYll K MoOMIEHOMY
npuiIokKeHnto «Anbda-Mobaitin», B MoOuibHOM npuioxeHun «Aibpa-Mobain» BeikimtoueHsl Push-
YBEJOMIICHHSI IO KaKOW-JINOO KaTeropyy WM BKIFOYEHBI, HO BHIKIIOUeHBI Push-yBenomienus Ha ypoBHe
HaCTPOEK oIepaioHHoN cucteMbl MoomibHoro ycrpoiictBa Kinnenra (i0S wnu Android), To o paHHOM
kateropuu Push-yBenomienust Knuenty He Hanpasisitores. [Ipu aTom baHk ocraBisier 3a co0oil mpaBo
HAaIpaBJIATh YBEJIOMJICHUS 10 JaHHOU Kareropuu Kimenrty B Buge SMS-coobmenuii Ha Homep tenedona
cortoBoii cBa3u Kimenra wmm (ecnu KimeHT monkimrouni JOCTaBKy yBenomiieHni yepe3 CepBuc oOMeHa
MTHOBEHHBIMH COOOIIECHUAMH) B BHAE YBEIOMIICHHI B COOTBETCTBYIOIIEM BhIOpaHHOM CepBHce 0OMeHa
MTHOBEHHBIMHU cOOOIIeHUsIMU. KITHEeHT cornamaercst ¢ TeM, 4To Te yBEJOMIICHHS OT baHka, KoTOpbie B
COOTBETCTBHM C YCJIOBHSAMH JloroBOpa HampaBisilOTCA TOJNBKO B Buae Push-yBemomuenmit w/mimm
yBenomiieHud depe3 CepBuUC 0OMEHa MTIHOBEHHBIMH COOOIICHHSIMH, B JAaHHOM ciydae B Buie SMS-
cooOmmenns bankoM He HampaBISAFOTCS.

Ecmn mHa Bcex MoOmmbHBIX ycTpoiicTBax KimeHTa, Ha KOTOPBIX HMeeTcs HOCTyn K MoOWIbHOMY
npuwiokeHuto  «Anbda-Mobaiin», B MoOuinbHOM TnpHiIoKeHUH «Anbha-Mobailn» BBIKIIOUESHBI
yBenomiieHus: uepe3 CepBuc 0OMEHa MIHOBEHHBIMH COOOILEHUSMH 10 KaKOW-JIMOO KaTeropuu MM OHU
BKJIFOYEHBI, HO TIPH 3TOM BBIKJIIOYEHBI yBeAoMIIeHHUs yepe3 CepBrC 00OMEHa MITHOBEHHBIMU COOOLICHUSIMU
Ha ypoBHe HacTpoek B CepBuce 0OMEHa MIHOBEHHBIMH COOOLICHUSIMH WM ONEPAMOHHOW CHCTEMBI
Moo6misHoro ycrpoiictBa Kiuenrta (i10S unu Android), To mo JaHHON KaTeropud yBEIOMJICHHS depes3
CepBuc oOMeHa MrHOBEHHbIMU coobuieHusiMu Knnenrty He Hanpasisitores. [Ipu aTom bank ocraBnsier 3a
co0ol TpaBO HANPABIATH YBEJOMIJICHHUS IO NaHHOH kateropun Kmmenty B Bume SMS-cooOmieHnit Ha
Howmep tenedona cotosoii cBsa3u Knnenra nnu B Bune Push-yBenomienus. KnuenT cornamaercs ¢ Tem,
YTO T€ yBEJAOMJICHHUS OT baHKa, KOTOpPBIE B COOTBETCTBHH C YCIOBUSAMH Jl0TOBOpa HAINIPABJIAIOTCS TOJIBKO
B BHJC yBenomieHHui yepe3 CepBuc 0OMEeHa MTHOBEHHBIMHU cooOmeHusaMu w/umu Push-yBenomienuid, B
JAHHOM ciy4ae B Bune SMS-coobmierns baHkoM He HanpaBIISTFOTCS.

7.15. TlopsiioK NOAKJIIOYEHUN/OTKJIIOUEHHUs] J0CTABKU yBeaomjenuii depe3 CepBuc o0MeHa MIHOBEHHBIMHU

€O00IICHASIMH.

7.15.1. ]I mepBHYHOTO NOAKIIOYEHHS YyBedoMIIeHHH uepe3 CepBUC OOMEHa MTHOBEHHBIMH COOOIICHUSIMH
Kinenty HeoOXoaumMo TmoOcCie NPOXOXKICHUS mpouenypbl Bepudukaumu u AyTreHTUQHKaMu B
MoOunsHOM npuinoxeHun «Anbda-MoOaitny nepedTH B HACTPOWKH YBEJIOMJICGHHH M BKJIIOYUTH
yBenomiieHus yepe3 CepBuc 0OMeHa MIHOBEHHBIMH COOOLICHUSIMU WM NIEPEHTH Yepe3 HH(POPMAaIIHOHHBIN
OanHep B MoOMIBEHOM pHitokeHnH «Anbpa-Mobaiin» B opunuansHelid yaT baHka B COOTBETCTBYIOIIEM
CepBuce oOMeHa MTHOBEHHBIMHU COOOLIEHUSIMH, JTHOO CaMOCTOSITENIHO HAaliTH odHunnanbHbIi 9aT banka B
cootBercTBylomeM CepBuce oOMEHa MTHOBEHHBIMH cooOmieHusiMu. [locne coBepiieHHst yKa3aHHBIX
nevicteuit Knmmenty HeoOxonumo B oduimansHOoM yare banka B coorBercTBylomeMm CepBuce oOMeHa
MTHOBEHHBIMH COOOIICHHMSIMH HaXkKaThb Ha SKpaHHYI0 KHOMKY «Crapt» wimn «Hauate» (Mim mHylo c
AHAJIOTUYHBIM COJepKaHneM) W BBecTH OIHOPa3OBBIM Mapoiib, KOTOPHIH baHk HampaBmsser SMS-
coobmennemM ©a Homep Temedona coroBoii cBs3u  Kiumenta. JlocraBka yBeJOMJICHHH uepes
cooTBercTByomMi CepBrUC 0OOMEHa MT'HOBEHHBIMH COOOIIEHUSMH CYUTAETCS IOJIKIIOYEHHOH, €CIH
OnHOpa3oBbIil  Mapoisib, BBeNeHHBIH KIMEHTOM B COOTBETCTBYIOLIEM II0J€ HSKpaHHOH (QopMbI
odunmansHoro yata banka B coorBeTcTByMOMEM CepBrice 0OMeHa MIHOBEHHBIMH COOOIIEHHUSIMH, COBIAJ
¢ OHOPa30BBIM NapoJieM, HarlpaBieHHbIM bankom Ha Homep Ternedona cotoBoii cBsizu KinenTa, u Bpemst
BBOJIa OIHOPA30BOTO MAPOJIst HE HCTEKJIO.

7.15.2. 1na otkimroueHus yBemomieHud uepe3 CepBuc oOMeHa MTHOBCHHBIMH COOOHICHUsSMH KimeHTy
HEoOX0MMO TIOCiie TIPOXOKAEHHs Ipoueaypsl Bepuoukanmm u Ayrentuduxanuu B MoOHIbHOM
NpuIoXKeHnH «Anb(a-Mobaiim) nepeiiTu B HACTPOWKN yBEJIOMIICHHH M BBIKIIOYHTH YBEIOMIICHUS Yepe3
cootBeTcTBYIomMUi CepBuCc 0OMEHa MTHOBEHHBIMH COOOLIEHUSAMHU. Takke JaHHBIE YBEAOMIICHUS MOTYT
ObITh oTKIIOUEHB! KimMeHToM myTeM HakaTHs B HacTpoiikax odumnuanbHoro uyara banka B
cooTBeTcTByIonIeM CepBrice 0OMEHa MTHOBEHHBIMHU COOOIIEHUSIMU Ha SKPAaHHYIO KHOIIKY «Y TaNNThY WIN
«3a0JI0KUPOBATHY (WM UHYIO C aHAJIOTHYHBIM COJIEP)KaHUEM ).

7.15.3. /1151 IOBTOPHOTO MOIKJIFOUEHUS yBeaoMIIeHu# Yyepe3 CepBrc 0OMEHAa MTHOBEHHBIMHU COOOIICHUSIMH:
7.15.3.1.Eciiv OTKJIFOUEHHUE IPOUCXOAMIO B MOOMIIBHOM MPIIIOKEHHU «AJb(ha-Mo0aiiin HIId HacTpOoiKax
odunmansHoro yaTta banka B coorBercTBytomeM CepBruce 0OMEHa MTHOBEHHBIMH COOOIIeHUAMH, KineHTy
HEOOXOMMO IIOocie TPOXOXKAEHUS mponenypsl Bepuduxanmmn n AyreHTHduxanuu B MoOMIEHOM
npwioxkeHnn «Anbda-Mobaiim» nepeldTH B HaCTPOWKM YBEAOMIICHWI M BKIIOYMTH YBEJIOMIICHUS JUIS
cootBeTcTBytomero Cepsuca oOMeHa MTHOBEHHBIMH COOOLIEHHUSIMH, JTMOO BKIIIOUWTH YBEJOMIICHHS B
HacTpoiikax odunuanpHoro uvata banka B coorBercTByromieM CepBuce oOMEHa MTHOBEHHBIMH
COOOIIECHUSAMH.
7.15.3.2.Ecii OTKIJIIOYEHHE MTPOMCXOAMIIO ITyTEM HaXKAaTHUsl Ha KHOTIKY « Y JIUTh» WK «3a0JI0KUPOBATH
(vMM MHYI0O C aHAJOTHUYHBIM COJiepKaHMEeM) B cooTBeTcTByomeM CepBuce oOMEHa MIHOBEHHBIMHU
coobmenusiMu, To Kimenty Heobxomumo B odummamrHOM udaTe banka B coorBercTByromeM Cepsuice
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8.1.

8.2.

8.3.

8.4.

8.4.

8.5.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

0o0MeHa MTHOBEHHBIMU COOOIIEHUAMH Ha)kKaTh HA SKpaHHYI0 KHONKY «Ctapt» nimn «Hagate) (nnm nHyto ¢
AQHAJIOTUYHBIM coJiepkaHreM) W BBecTH OJHOPa30BBI Mapoib, KoTopblii bank Hampamser SMS-
cooOmennem Ha Homep Tenedona coTtoBoit cBsazu Kimenra. JlocraBka yBemomileHWE uepes
cootBercTBytomnii  CepBuc OOMEHa MIHOBEHHBIMH COOOLIEHMSAMH B O3TOM CIydae CUUTAeTCs
MOJKIIOUeHHOMH, eciiu OTHOPA30BbIN Napoiib, BBEACHHBINH KMeHTOM B COOTBETCTBYIOLIEM NOJIE AKPAHHON
¢dopmsbl opumansHoro yata banka B cootBercTByromeM CepBruce 0OMeHa MTHOBEHHBIMH COOOIICHHUSMH,
cosnas ¢ OHOPa30BBIM MapoJjieM, HanpasieHHbIM bankom Ha Homep Tenedona coToBoit cBsizu Kinenra,
1 BpeMs BBoga OTHOPa30BOTO Mapoist HE UCTEKIIO.

8. IOPAAOK NPEJOCTABJIEHUS U HCITOJIb30OBAHUSA YCIYI'N «YBEJOMJIEHHUE OB
OIIEPALIAX>

bank npenocrasnser KinneHTy yenyry «YBenomieHre 00 oneparisax» Mpy HATHIUH TEXHUIECKOH BO3MOKHOCTH,
a TaK)Ke COOTBETCTBYIOUIEIO COTJIALICHUS MEXIy baHKOM M omeparopoM COTOBOH CBS3M, OOCTY KHBArOIIHM
Howmep tenedona corooii csa3u Knnenra.
KimeHT MOXeT NOIKIIOYHTh YCIyry «YBemomieHue o0 omnepauusx» kK Kapre, BBITyNIEHHOH B paMKax
Hacrosiuiero Jlorosopa.
3a okazaHue yciayru «YBenomieHue o0 omepaunusix» baHk B3MMaeT KOMHCCHIO B pa3Mepe M B IOpSIKE,
npenycmorpenHoM Tapudamu, n3z Ocratka aumuta KapTel, K KOTOpOH MOJKIIOYEHa yciyra «YBeloMieHHe 00
oTepanusax».
W3menenne Knmentom Hactpoek Push-yBemomiieHuii, HampaBisseMbIx baHkoM moOcpencTBOM yCIyru «AJbda-
Mo6aitm»/Mobunsroro npunoxenns AKEY, unn HacTpoek yBenomieHmid gepe3 CepBruc 0OMeHa MTHOBCHHBIMU
COOOIIEHNUAME HE U3MEHSAET CTOMMOCTh YCIYTH «YBEIOMIICHHE 00 Onepanusix».
[Nonxmouenne ycayrun «YBeZoMIIeHHE 00 omepanusx» OCYIIECTBISeTcs BaHKOM B CpOK, yCTaHOBICHHBIN
BbankowM, Ha ocHOBaHMH 3asBiIeHU KiTHeHTa Ha TIOAKIIIOUCHNE YCITYTH « Y BeIOMJIEHHE 00 OIepanusix», OJaHHOTO
nocpeactBoM MHTepHer banka «Anbha-Kmuky/ yenyru «Anbda-Mooaidmy.
OTKMIOueHHE YCIYyrH «YBeZOMIJIEHHE 00 OIepaiisx» IPOU3BOAUTCA B CPOK, YCTAHOBIECHHBIH baHkoMm
nocpeactBoM MHTepHer banka «Anbha-Knuky/ yenyru «Anbha-Mooaiimy.

9. TMOPAAOK NOAKJIIOYEHMUS U UCITOJIb30BAHUS TEJIE®OHHOI'O IEHTPA
«AJIb®A-KOHCYJIbTAHT»

Bank npenocrasnser KinueHTy BO3MOXXHOCTD BOCHONIB30BaThCs TenedoHHbIM LeHTpoM «Aubda-KoHcymbTanT

MPY HAUTMYUHM TEXHUIECKOH BO3MOXKHOCTH.

Bank He mpemocTaBisieT BO3MOXHOCTH IMOJKIIOYUTHCS W BOCHONB30BAThCS TeNeOHHBIM HEHTPOM «AIb(a-

Koncynbrant» npeacrasurento Kinmenra (B Tom uncie JloBepeHHOMY JIHITY).

Iocpencreom TeneponHoro unenrpa «Anbdpa-Koncynsrant» KimeHT MokeT coBepmiate OIepanud,

npexycMoTtperHsie 1. 9.6.5. J[loroBopa. [{ins coBepureHus ykazaHHbIX onepanuii B TeneoHHOM neHTpe «AJbda-

Koncynprant» Knnenry Heobxomumo nipoiiti Bepudukaiuio u AyreHtiudukanuio B cooTBeTcTBUM ¢ m.i. 13.1.2.

u 13.2.3. [Torosopa.

Onepatop Tenedonnoro rentpa «Anbda-KoHcynbranty MokeT ooparuthes k Kimnenry (0CyniecTBUTh 3BOHOK

Knuenty) ¢ npeasioxkeHneM BOCIOIB30BaThCs yeinyramu banka.

KimeHT moaTBepikiaer, 4To 03HAKOMIICH U COIJIaceH ¢ TeM, 4To B TenedoHHOM neHTpe «Anbda-KoHcyapranTy

BEJIeTCS ay/IN03aIiCh BCEX MeperoBopos ¢ KireHToMm.

Iopsinok obciryxxuBanust B TeneorHOM NIeHTpe «Anb(a-KoHCympTaHT»:

9.6.1. Bepuduxauus u Ayrentudukanus Knuenra npu ero 38oske B TenedoHHbIH neHTp «Anbda-Koncyasranm»
B 3aBUCHMOCTH OT BHJA OIepainuu, Kotopyto ocymectsisier Kimuenr B TenedoHHOM neHTpe «Aibda-
KoHcynbTaHT», MPOBOAMTCS NPH HAINYUN TEXHUYECKOHW BO3MOXKHOCTH, B aBTOMAaTHUECKOM PEKUME WU B
AaBTOMATHYECKOM pEeXHUME MW uepe3 omepatopa TenedonHoro neHtpa «Anbda-Koncynaprant», npu
OTCYTCTBUHM TEXHHYECKOH BO3MOXHOCTH — TOJIbKO depe3 omepatopa TenedoHHOTO MmeHTpa «Aubda-
Koncynbranm.

9.6.2. Bepudukauus u Ayrenruduxanus KiueHra mnpu 3BoHKe omepartopa TenedoHHOro meHTpa «Aunbda-
Koncynerant» KimmeHty ¢ mpeanokeHWeM BOCIONB30BaThCS yciayraMu baHka, HpeayCcMOTPEeHHBIMHU
JloroBopoMm, MPOBOAMTCS TOJILKO uepe3 onepatopa Tenedonnoro nenTpa «Anbdpa-KoHcympTanTy.

9.6.3. Topsimok mposenenusi Bepubukauun u Ayrentudukannu Kinuenra B TenedonHoM neHtpe «Aunbda-
KoHcynbTaHT» MOXET OTJIMYAThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KoToporo no3BoHmi Kiment: ¢
Howmepa Ttenedona coroBoit cBs3u Kimenra (Ipu HaaW4MM TEXHUYECKOM BO3MOMKHOCTH OIPEIEIHTH
yKa3aHHBI HOMep B cucteMe banka) mimm ¢ Homepa, oTiamyHoro ot Homepa tenedoHa cOTOBOW CBSI3H
Krnuenra.

9.6.4. B nensax nposenenus Bepudukammm n Ayrentudukanun Knuenra B TenedonHom nenrtpe «Aunbda-
Koncynbrant» oneparop 3ampammsaer y Knuenra, ¢ yderom m.a. 9.6.1. u 9.6.2. JloroBopa ciegyrouiyro
HHPOPMAITHIO:
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10.1.

10.2.

10.3.

11.1.

- pamunmio, nms, otdecto Kimenra;

- IaTy Wiy rog poxxaenus Knnenra;

- pexBusuthl J1YJI Knuenra (B orHomeHun KitmeHTOB, npomeamumx Y IpoleHHY0 HASHTU(DHKALIO);

- KonoBoe cioBo;

- BOIIPOCHI O TIEPCOHANBHBIX JAaHHBIX KinenTa, panee ykazanHbsix Kinentom banky B Ankere Knnenra mim

B UHBIX JIOKYMEHTaX, coJiep)Kaluxcsi B 0a3e naHHbIX baHka, a Takoke YTOUHSIOIUE BOIPOCH (PHHAHCOBOTO

Y He()MHAHCOBOTO XapaKTepa OTHOCUTEJIBHO olepaluii, coBepiieHHbIXx Kitmentom B pamkax Jlorosopa.
9.6.5. Ormepamun, KoTopble MOXeT mpoBoauTh Kiment mnocpenctBom TemedoHHOTO ImEeHTpa «Anbda-

KoncynbranT»:

- IOZIaTh paclopsDKeHUE Ha 3aKpbiTHe KapTsr;

- OCYIIECTBUTH OJIOKUPOBKY KapTsr;

- OCYIIECTBUTH Pa30IOKUPOBKY KapTel, paHee 3a0JI0KNPOBAaHHOM IPH OOHAPYKEHHH WM BOSHUKHOBEHHS

mojgo3peHniit 'y baHka O HEmpaBOMEpPHOCTH IIPOBOAWMMBIX OIEpaliii ¢ HCmoib30BaHneM Kaptel/

3a0JI0KMPOBaHHOM ¢ wucnonb3oBanueM WurepHeT banka «Anbda-Kmuk»/ yenyrn «Anbda-Mobaitny/

nocpeacteoM [lnatgopmsr «Alfa Message» Knuenrom;

- noiy4deHue nHpopmanyu o Tapudax banka B pamkax okaspiBaeMbix Kimenry yciyr no /loroopy;

- nojiy4deHue uHpopmanuu 06 OcraTke JTMMHUTA ICHEKHBIX cpecTB Ha Kapre;

- noJy4eHue MHPOPMAIMH 110 OTEePaLsIM, IPOU3BEICHHBIM C HCIOIb30BaHneM KapThl;

- opopmiieHHe IpeTeH3ui 1o obcyxuBaHuio Kinenra B pamkax JloroBopa;

- OmokupoBka nocrymna k MarepHer banky «Anbda-Kmuky/ yemyre «Anbha-Mobaiiny,

- pa3onmokupoBka noctymna Kk MarepreT banky «Anbda-Kiuky/ yeayre «Anbsda-Mobaitmy;

- otkmoueHne MaTepHeT banka «Anbha-Kmnky»/ yeryru «Anbda-Mobaiimy.

10. MNOPAAOK HNPEJOCTABJIEHHUSA U HCITIOJIb30OBAHUS IIVIAT®OPMBI «<ALFA MESSAGE»
Bank mpemoctaBnser KimeHTy BO3MOXHOCTH ucmojib3oBath I[lmatdopmy «Alfa Message» mpu Hannuuu
TEXHHUYECKOH BO3MOKHOCTH B citydae oOpaenus: Kimenra k CepBucy oOMeHa MrHOBEHHBIMU COOOLICHHSIMU.

KimeHT caMocTOSTENIbHO COBepIlaeT NEeHCTBHs, HEoOXOmWMbIe B Lelsix mnepexona B CepBuUCH 0OMeHa
MTHOBCHHBIMHU COOOIIICHUSIMH C CAiTOB B ceTH VIHTEepHET.

VYcranoBka CepBrca OOMEHa MrHOBEHHBIMH COOOIICHHSMH TPOU3BOAMTCS KIMEHTOM CcaMOCTOSTENIbHO
HeTocpeACTBEHHO Ha MOOMIFHOE YCTPOMCTBO MM MEPCOHATIBHBIN KommbioTep Kinenra.

Iocpencreom Ilnardopmsr «Alfa Message» KimeHT, npnm HaaMYMM TEXHHMYECKOH BO3MOXHOCTH, MOJKET
OCYIIECTBUTh TOJBKO CIIEAYIOIIME OIEpallii, C yYeTOM OTrpaHWYeHMH, ycTaHOBIeHHBIX mLm. 3.5. m 14.1.8.
Horosopa:

- 0(OpMUTH 3asABKY Ha JOCTABKY pacdeTHOI KapThl HA MaTepualIbHOM HOCUTENE, 3aKa3aHHOW NpH BhITycKke KapTsr;
- 3aIPOCUTDH PEKBU3UTHI KapThl;

- yctaHoBuTh Wi cMeHuTs [IMH x Kapre;

- OCYIIECTBUTHh OJIOKUPOBKY/pa3z0iokupoBky Kaptel, mpu 3ToM, ecnu k Kaprte, Mo KOTOPOW OCYIIECTBISCTCS
6510KMpOBKa, OBLTH BBITyIIEHB KapToUyHbIe TOKEHEBI, TO 6JI0KMPOBKA TaKMX KapTOYHBIX TOKEHOB OCYIIECTBISECTCS
coBMecTHO ¢ Kaproii;

- mony4uth uHopmammio 06 Ocrarke numuta Kaprsr;

- IOJTyYUTh BBIMMHUCKY 10 Kaprte;

- IPOCMOTPETh HH(POPMALINIO O COBEPIICHHBIX ONEPAIMAX C UCIOJIb30BaHuEeM KapTsr,

- MHUOMUPOBATH co3naHue W npoGasinenne Kaprtounoro TokeHa B [lmatesxHomM MoOWIBHOM cepBHce (3a
uckmoueHueM «AlfaPay NFCy). KapTounslii TokeH cumTaeTcsi co3naHHbIM KIMEHTOM, eciu OTIpaBiICHHbIH
Bbankom OpHOpa3oBblil Mapoib coBnajaet ¢ BBeaeHHbIM KnrenToM OQHOPa30BEIM MaposieM U BpeMsl €ro BBOJA
HE UCTEKIIO;

- MOJYYUTh UH(OpPMALHUIO 1O YCIOBHAM, IpeaycMoTpeHHbIM [Iporpammoit nosutbHOCTH AO «AJIBOA-BAHK»
JUTSL QUBHUECKUX JIAIL, SIBJISFOIINXCS IepKaTensiMu OaHKOBCKUX KapT ¢ peBepcuBHbIM CashBack.

11. MOPAAOK NPEJOCTABJIEHUA U UCITOJIB30OBAHUSA «<ALFAPAY ECOM»

Kimmenty B mMoOmnsHOM mpminoxkeHun TCIl/ma caiite TCII unm maptHepa baHka MokeT OBITH TPEIOKEHO
BBIOPATh CIIOCO0 OILTATH MOKYIKHU (TOBapa/paboThl/yCIyTH/pe3yIbTaTOB HHTEIIEKTYaIbHOM 1eSTeIbHOCTH) HWIIN
WHOTO TaTtexa. Jlmsa BeIOOpa oOmaTel MOKYNKH/HMHOTO IUIaTeka ¢ wucroib3oBaHneM «AlfaPay Ecom» Ha
IIATeXHOM cTpanwuiie pay.alfabank.ru Kinenty Heo6xoanmo BeIOpaTh U HaxkaTh KHOTIKY "Omnatuts ¢ APay" (mmu
MHYI0 KHONKY C aHaJIOTHYHBIM cojepkanuem). Ilocnme storo KimeHT, B 3aBUCHMOCTH OT TEXHHYECKOH
peanuzanyy, 160 BBonuT cBoii Homep Tenedona coToBoii cBsi3u, nocine yero bank Hampasiser Kinuenty Push-
yBegomiieHne/SMS-coobieHne co CChbUIKOH i1 mepexona B MoOuibHOe npuiokeHne «Anbda-Mobaitm» u
COBEpLIEHHS ILIaTexka, 1100 cpa3y nepeHanpasisercs B MoouibHOe npuitokenne «Anbda-Mobaim»/MaTepaeT
Bank «Anbsda-Knuk» 1i1s coBepIiueHus miartesxa.
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11.1.1. Hocne ycnemHoit Bepudukamm n Ayrenrnpukammn B «Anspa-Mobaitmy/Uutepaer banke «Anbda-
Knuk» B mopsiake, ycraHoBieHHOM JloroBopoM, B uHTepdelice MOOWIBHOTO NpHIIOKEHUS «Anbgha-
Mo6aiin»/ UutepHer banka «Anbda-Knuk» Kinnenr Beioupaer Kapty uinu 6aHKOBCKYIO KapTy CTOPOHHEH
KpPEeOUTHOM opraHuzauueil (B ciiydae, eciy ee PeKBH3HMTHI ObUIM paHee COXPaHEHBI IPU COBEPIICHUH
Knuenrom onepannii B «Anbda-Mobaitny/UurepHer banke «Anbda-Kink»), ¢ ucroap3oBaHneM KOTOPOI
OyzmeT mpousBeieHa oOIuIaTa, JHMOO BBOAWUT PEKBU3UTHI OAHKOBCKOHM KapThl, BBIMYIIEHHOW CTOPOHHEH
KpPEIUTHON oOpraHu3alyeld, C HCIIOJIb30BaHHEM KOTOpOi Oyner mnpousBeneHa omuiata (IepedyeHb
HEOOXOMMBIX PEKBH3HUTOB ompexaeisiercss bankom camocrosrensHo). [Tocne BEiOopa 0aHKOBCKOM KapThI
(BBOZAa pEKBM3NUTOB OAHKOBCKOM KapThI) OIUIaTa MOKYIKH/WHOTO IUIAaTeXa ocymiecTBisiercs KimeHtom
MyTeM HaXaTus KHONKH «OIUIaTuTh» (MM MHOW KHOIKH C aHAJOTWYHBIM COJEPKAHHUEM) B MHTepdelice
MoGunsHOTO pHnokeHus «Anbha-Mobaitmy/ Matepret banka «Anbda-Kiik».

CoBepiieHNE yKa3aHHBIX BBINIE ACHCTBUH SIBISIETCS OE3yCIOBHBIM MOATBEPKICHUEM COBEPIICHHS

oneparnmu KinmeHToM 1 ocHOBaHHEM:!

— B clyyae OIUIaThl ¢ ucnonb3oBaHueM Kaptel - ans usmeHeHuss Octatka aumuTta Kaprtel u
MOCTIEIYIONETO CHHCAHUS OJIEKTPOHHBIX JEHEXKHBIX cpeacTB co Cdyera KapThl, MO KOTOPOMY
COBepIlIeHa oIeparys B IOpsIKe, IPpeIycMOTpeHHOM JloroBopom;

— B Clly4ae OIUIaThl C WCIIOJb30BAaHMEM OAHKOBCKOW KapThl, BBITYIIEHHOH CTOPOHHEH KpeIUuTHOM
OopraHu3alen, — A OCYIISCTBICHUS baHKOM MpoIeyphl aBTOPU3AIMM - 3alpoca U IMOJyYCHHUs
bankoM oTBeTa Ha TaKOW 3ampoc B BHJE COMJIACHs WM 3allpeTa Ha IIPOBEACHUE OIEpaliH MO
0aHKOBCKOW KapTe OT OaHKa-3MHTEHTa KapThl Wi OT llmarexHoil cucrtemsl. B ciydae ycmemrHon
aBTOPHU3ALNH CyMMa OIEPaINy XOJIANpYeTcs (pe3epBUpyeTcsi) OaHKOM-3MHUTEHTOM Ha CUETE KapThl U
YMEHBIIAET OCTATOK (JJMMHUT) KapThl HA YKa3aHHYIO BEIHIHHY.

[Tocne nosryyeHnst 0aHKOM-3MHUTEHTOM KapThl MTOATBEPXKIACHUS OT [1naTexHOW CHCTEMBI O COBEpIICHHU

OTIepaI|y C UCTIOIb30BaHUEM KapThl, 0aHK-IMHUTEHT KapThl O€3 TOMOIHUTENbHBIX pacnopsbkeHni KimrenTa

OCYILECTBIIICT COOTBETCTBYIOIINE ONEPALUH 10 CIHCAHUIO CPEICTB CO CYeTa KapThl - B COOTBETCTBUU C

YCIIOBUSIMHU JOTOBOPA, 3aKJII0UEHHOT0 Mex a1y KiineHToM 1 6aHKOM-3MUTEHTOM KapThl, a TaK)Ke IpaBUIaMu

[TnarexHoii cuctemsbl. [Ipu 3TOM omara nmokymnok B MoounsHOM npunoxkennu TCIl/Ha caiire TCII ¢

ucnonb3oBanueM «AlfaPay Ecom» no OaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMH KPEIMTHBIMH

OpTraHU3aIMsIMH, BO3MOKHA TOJIBKO B CITy4dae MOATBEP KICHHS OIEpaluy ¢ NPUMEHEHHEM TEXHOJIOTHH

3DSecure.

Jo monrtBepxkneHust KimeHToM omepamum ommaTel ¢ ucrmons3oBaHneM «AlfaPay Ecom» Kimenty

MPEIOCTABIISETCS] BO3MOKHOCTh OCYLIECTBUTH IPUBSI3KY CBOEH OaHKOBCKOW KapThI K IIATEKHOM CTpaHHIIe

pay.alfabank.ru anst menei mpoBeneHUS MOCIEAYIONMX ONEPALM OIUIATHI C MCHOJIb30BAaHUEM JAaHHOM

6anKoBcKOW KapThl mocpenctsoM «AlfaPay Ecom», mHMIIMMpOBaHHBIX depe3 TOT ke Opaysep M TO ke

YCTPOMCTBO, Yepe3 KOTOphIe OocyliecTBiIeHa puBsi3Ka. s aroro Kinmenty B unrepdeiice MoounbpHOTO

npmwioxkeHus: «Anbha-Mobaiimy/Uateprer banka «Anbda-Kmuk» oroOpaxkaercs BO3MOXHOCTB

COXpPaHHUTh OAHKOBCKYIO KapTy AJS OyIyIIHMX IMOKYIMOK ITyTeM MIPOCTABICHHUS «TaJIOYKM HAIIPOTHUB TEKCTa

C COOTBETCTBYIOIIUM COJiepKaHueM. [Ipy IpOCTaBICHNH «TaJIOUKN» B LIENIIX MPUBA3KH OAHKOBCKON KapTHI

HakaTueM KHONKMA «OmnaTuThy» (WM WHOW KHOTNKM C aHaJOTHMYHBIM cojaepkanueM) KimeHt

mpeaocTaBisieT baHKy coriacue Ha coXpaHeHHe PEKBU3UTOB OAHKOBCKOM KapThl, B OTHOLIEHUH KOTOPOM

OCYILECTBIIICTCS MPHUBS3KA, HAa IUIATSXKHOW cTpanmie pay.alfabank.ru. s mocrmeayromux omepanuii

ormatel mocpenctBoM «AlfaPay Ecom» ¢ ncnonb3oBaHneM 0aHKOBCKOW KapThl, B OTHOLIEHHUH KOTOPOH

Kiuent ocymectun npuss3ky, KireHTy Ha matexHoi ctpanure pay.alfabank.ru Heo6xoaumMo BEIOpaTh

M Haxarb KHonky "Ominatute ¢ APay" (WM HHYI0 KHONKY C aHAJOTMYHBIM COJEpXKaHHeM), 0Oe3

JIOTIOJTHUTENBHOTO TIOJTBEPKACHHS onepa B MoOwmIsHOM npuiioxkeHun «Ainbpa-Mobaimy/aTepHeT

banke «Anbda-Kimk». IIpoBeneHue omepanuy OIIaTel € HMCHOJNB30BAHUEM OaHKOBCKOW KapThl, B

OTHOIIEHWH KOTOpoi KimeHT ocymecTBuin NpHUBS3KY, MOXXET OCYHIECTBISTECS B MOOMIBHOM

npuioxkenue/Ha caiire moo6oro TCII, B koTopoMm goctymeH cepBuc «AlfaPay Ecomy, He3aBruCHMO OT TOTO

npu orutate B kakoM TCII Oplma ocymiecTBiIeHa MPHUBS3KA, C MOATBEPKACHUEM WIN 0€3 MOATBEPKACHUS

omepanMu ¢ TpuMeHeHHeM TexHojorun 3DSecure (B 3aBHCHMOCTHM OT HACTPOEK TEPMHHANIA B

cootsercTBytomieM TCIT).

11.1.1.1. Hacrosmmm KnmeHT mOATBEp)KIaeT M rapaHTHPYET, YTO NMPHUBS3BIBaeMasi B COOTBETCTBUH C II.

11.1.1. JloroBopa GaHKOBCKasi KapTa BBINYIIEHA HA €ro UMs K ero 0aHKoBckoMy cueTy/ Cuety
KapTbl. KJIMEHT O3HAaKOMIIEH M COIJaceH C TeM, YTO OH HE MOXKET YyKa3blBaTb B KauecTBE
NPUBS3BIBAEMBIX OaHKOBCKMX KapT OaHKOBCKHE KapThl, BBINYLICHHBIE APYIUM JIMIAM WIH K
0aHKOBCKMM cYeTaM TpeTbuX JiMm. B ciaydae oOHapyxenus baHkom ¢akra HCIOJIB30BaHUS
0GaHKOBCKOM KapThl, BBITYIIEHHON PYroMy JIHMILy MM K 0AHKOBCKOMY CUETY TPETHEro Jinna, bank
BIIPaBE OTMEHHUTH JeiicTBUe NpuBA3KH. BaHK He HeceT OTBETCTBEHHOCTU 3a OINEpaLuH,
COBEpIICHHbIE C HCIIOJIb30BAHUEM IPUBA3aHHOW OaHKOBCKOW KapTbl, €CIM €€ AEpXKATEeM He
aBysieTcs KnueHT uimu eciu c4eT JaHHOH 0aHKOBCKOM KapThl MIPUHAUICKUT TPETHEMY JIUILY.
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12.1.

12.2.

12.3.

11.1.1.2. Cpox neWcTBHS NPUBS3KH OaHKOBCKOW Kaphl K IDIATEeXKHOM cTpaHmie pay.alfabank.ru
ompezensercs baHkoMm camocrositensHo. baHk BrpaBe B J11000€ BpeMsi OTMEHHTH JIeiCTBHE
npuBs3KKM 0e3 o0bsicHeHus npuuuH. llpu ynanenum cookie-aiiioB, chOpMHUPOBAHHBIX U
COXpPaHEHHBIX Ha YCTPOWCTBE TIPU OCYILECTBICHHM TIPUBA3KH, JEHCTBHE TMPHUBS3KH
npekpamaercs. JleficTBue NPUBA3KH TakKe MOXXET ObITh OTMeHeHO KitmeHToM myTeM yaaneHus
PEKBH3HUTOB paHee COXpaHEHHON 0aHKOBCKOI KapThl Ha IUIATEXXHOW cTpaHule pay.alfabank.ru.

11.1.2. B cinydae Bo3Bpara/oTKasa OT ToBapa (paboThl, yCIIyTH, pe3y/IbTaTOB MHTEIUICKTYAIBHOM e TeIbHOCTH)
Kmuent momxeHn oOpatutbes B coorBerctBytomee TCII. Omepammsi Bo3BpaTa ACHEKHBIX CPEICTB
OCYIIECTBIISIETCS] B COOTBETCTBHUH C ITpaBIIaMHt [ 1maTe)XHON CHCTEMBI.

11.1.3. baHk He HEceT OTBETCTBEHHOCTH 3a Pa3sHOTIIACHs, B TOM YHCiIe KomMmepueckne, Mexry Kimmenrom n TCIT
W/WIIA CTOPOHHEH KpPEIWTHOW OpraHW3alliel, BBHIMYCTHBINEH OaHKOBCKYIO KapTy, C HCIIOJIH30BAHHEM
KOTOpOH ObITa COBEpIIIEHA OIJIaTa, B TOM YHCIIE 33 Pa3HOTIACHs, CBSI3aHHBIE C HU3KUM Ka4eCTBOM TOBapa
Wi o0cioyxnBaHMA. baHK He HEceT OTBETCTBEHHOCTH 3a TOBaphl (pabOTHI, YCIYTH, PE3YJIbTAaThI
MHTEJUIEKTYaIbHON JIESTENbHOCTH), pealn30BaHHbBIE/IPEOCTaBICHHbIe KIIHMEHTY COOTBETCTBYIOIIMM
TCIL

12. IPEKPAIIIEHUE JEVCTBUS KAPTHI

Bank BnpaBe MPUOCTAaHOBUTH JI0 BBISICHEHUS IPUYUH WK IIPEeKpaTUTh neiictBue Kaptel, B ToM uncie KaprouHoro

TOKEHA, B OAHOCTOPOHHEM MOPSIKE B CICIYIOIUX CIydasx:

12.1.1.8 cimyuyae oOHapykeHHs BaHKOM, COBEpUICHHBIX C HCIIOJIB30BaHHEM KapTel He3akOHHBIX PacxomHbIx
oTiepalyi, oreparyii, HeCyIuX peryTaoHHbIe pUcKH 171t baHka;

12.1.2.8 cyuae nonyuyennst bankom ot IlnarexHoi cucteMsl HHPOPMAIMK O HEIIPAaBOMEPHOM HCIIOJIB30BAHUH
Kaprsr;

12.1.3.B ciyqae nomydeHuss baHKOM OT MpaBOOXPAaHMUTEIBHBIX MM WHBIX KOMIIETCHTHBIX T'OCYIapCTBEHHBIX
opraHoB MH(GOpPMALUK O HEMPaBOMEPHOM HCIOJb30BaHMM KapThl, B TOM uymcie, BbIsABIEHHS baHkoM
orepanuii, COBEPIICHHBIX C UCMONb30BaHHeM KapTbl, comepikaliux MpU3HAKU HEOOBIYHBIX ONepauuil B
COOTBETCTBMM C JOoKyMeHTamu banka Poccum, mpu ortkase KimeHra mpenoctaButh uHpopMmanuio u
JIOKyMEHTHI 110 3anpocy baHka, B T.4. He00X0auMBbIe 1151 GUKCHPOBAHMS MH(POPMAIIMHU, IPETyCMOTPEHHOM
®denepanbHbIM 3ak0HOM 115-D3;

12.1.4.8 cayuyae Hapyuienus Kimentom ycioBuit JloroBopa wim mpefoCTaBiicHHss BaHKy HEIOCTOBEPHOI
nHpopmanun B pamkax Jlorosopa;

12.1.5.8 cny4ae BeIsABNICHHS (haKkTOB HcHonb30BaHusA KapTel He KimenToM;

12.1.6.8 ciryqae BeisgBneHus: bankom Bo3BpartoB cpezcts 1o Kapre ot TCII, He cBS3aHHBIX ¢ IPOBEAESHHBIMU paHee
PacxonubiMu onepanusiMu, 1100 B CyMMe IPEBBIMIAIONINX paHee MPOBeIeHHbIe PacxoaHble onepaniy no
Kapre B Takux TCII;

12.1.7.8 cny4yae BO3HMKHOBEHHUS y baHka 1momo3peHnii wiM BBISBIEHHS HONBITOK HAMEPEHHOT'O COBEPIICHHUS
Pacxoanbix onepaiiuii B cymme, npesbimaroieii Ocratok aumurta Kaptser, u/wnu Onepaliiuil momoiHeHus,
MPEBBIMIAIOIINX JOITyCTUMBIE IUMHUTHI, YCTAaHOBJIEHHBIE JJoroBOpOM;

12.1.8.B ciyuae, eciu 1o uctedeHHH 2 (ABYX) MECSIEB C MOMEHTA BhINTycka KapThl B COBOKYITHOCTH HMEIOTCS
cnemyromue obcroarenscTBa: KimeHT He Bocmoib3oBajicss HU MHrepHeT bankoMm «Anbda-Knuk», HE
ycnyroi «Anbdha-Mobaitny, He BRIOpas crioco0 moyrydeH s pacueTHON KapThl HA MATEPHAILHOM HOCHUTEIIE,
3aka3aHHOW mpu BeIMycke Kaptel, Ocratok mmmurta KapTsl cocraBisier 0 (Homb) pyoOneit Poccumiickoit
denepanuy 1 OH He MEHSJICS C aThl BhLaun KapTsr,

12.1.9.8 ciyyae, ecnu KimeHT BhIOpasl croco0 MoiydeHHs pacyeTHOH KapThl Ha MaTepHajIbHOM HOCHUTEIE,
3aKka3aHHOW Npu BbIMycKke KapTel, HO 1o mcreuennu 3 (Tpex) Mecsues nocie Beibopa Kientom crocoba
MOJIy4YeHUsl KapThl Ha MaTepUallbHOM HOCHTENE, 3aKa3aHHOM INpH BhIMycke KapTel, B COBOKYHNHOCTH
UMEIOTCS CIIeyIoue 00cToATeNnbcTBA: KiMeHT He MOoJydms JaHHYI0 pacdeTHYIO KapTy, ¢ MOMEHTa
BeIycka KapTel He Bocniosb3oBaics au MHTepHEeT bankom «Anbha-Kinuky, Hu yeayroii « Anbda-Mobaiin»
1 Octarok aumurta Kapter coctasnser 0 (Homb) py6ieit Poccuiickoit denepanny u OH HE MEHSUICS C TaThl
BbIIaun KapTh;

12.1.10. B uHBIX cly4asx, HpeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit ®Denepaunu, npaBuiIaMu
[ImaTeXHBIX CHCTEM B TOM YHUCIIE B CIIy4ae 0OHAPYKEHHUS TPUYACTHOCTH WIIM BOSHUKHOBEHUH 0I03P EHIH
B mpudacTHOCTH KiMeHTa K OCyIIecTBICHNIO HE3aKOHHOM NESTEBHOCTH, aXe eCIIM 3TO HAlpSIMYI0 He
CBsI3aHO ¢ ucnoabs3oBaHueM Knuenrom KapTsr.

Bank He HeceT OTBETCTBEHHOCTHM M He Bo3MeniaeT KIMeHTy yOBITKH, CBS3aHHBIE C IPHOCTAHOBJIECHHEM WIIH

npekpamienueM aevicteus Kaptel B coorBercTBuu ¢ 11. 12.1. Jlorosopa.

[pexpamenue neiictust Kaptsl 10 nHs oxoHuanus Cpoka neiictBust KapTsl MokeT OBITh OCYIIECTBIEHO Ha

OCHOBaHMH ITMCbMEHHOTO 3asBienust Kimenra Ha 3akpeitue KapTel, nogansoro uM npu obpamenun B Otaenenue

banka mo ¢opme banka, a Taxke Ha ocHoBaHMM pacropspkeHusi KimeHra Ha 3akpbeitne KapTbl, mogaHHOTO

nocpeacteoM Yata wim TemedonHoro nentpa «Anbda-KoHCynbTaHT», IpH yCIOBUU MPOXOXKaeHUs KireHnTom

Crpanuna 25 u3 37



12.4.

12.5.

12.6.

13.1.

Bepudukanuu n AyreHTH(PHUKAINN B TOPSAAKE, YCTAHOBICHHBIM pa3zenoM 12 Jlorosopa.

[o ncreuennn 45 (copoka msTH) KaJleHOApHBIX AHEH co qHs okoHuaHus Cpoka neiictBust KapTel mnm co aHs
NpeKpalieHus JeicTBrs KapThl 1o MHBIM OCHOBaHUSIM B COOTBETCTBHH C yciIoBHsiMHU JloroBopa KiueHt nopyvaer
BaHKy ocyIecTBUTB epeBo/] ACHEKHBIX cpecTB B cymme OcTarka mumura KapTel B noxon banka, B citydae eciu
KnueHT B TeueHue yka3aHHOTO cpoka He 3akiounT ¢ bankom [loroop KBO. Ilpu stom Kiment Bmpase
obpatuthes B baHk ¢ TpeboBaHneM o Bo3Bpare paHee NepeBelIeHHbIX B 10xo/ banka cpeacts Kiuenra.

Knuent BnpaBe oOparutbest B bank 1o aHst okoHuaHus Cpoka neiictBus KapTel u B Teuenue 45 (copoka IsITH)
KaJICHIapHBIX AHEH co nHA okoH4aHus Cpoka aeiictBus KapTel ¢ TpeOoBaHIEM O IIEpEBOIE HEUCTIOIb30BAHHOTO
Ocrarka qumuTa KapTe! Ha cBoit cuer B banke npu npenbssinennn pabotHuky banka momroro Homepa Kapter u
JOKYMEHTA, yIOCTOBEPSIOIIETO TUIHOCTb.

IIpu obpamennu Kmnenra B Otnenenne banka B coorBercTBue ¢ m.a. 12.4., 12.5. JloroBopa B 00s3aTensHOM
nopsiike ocyiecTBisieTcs ero Mnentudukanus B coorBercTBun ¢ PenepanbHbIM 3akoHOM 115-D3.

13. NOPAAOK BEPUPUKAIIMU U AYTEHTU®UKALIUN

bank ocymectsiser Bepudukauuto Knuenra B cnenyromiem nopsjike:

13.1.1. npu obpamenun Knuenra B Otnenenne banka:

- Ha ocHoBanuu J{YJI. KineHT cuuraercsi BepupuIMpOBaHHBIM B Cilydae COOTBETCTBUS pekBu3nuToB JVYJI,
undopmanum, coaepxamieiics B 6aze naHHbIx baHka.

13.1.2. npu obpamennn B Tenedonnslit uentp «Anbpa-KoHcynbranT:

13.1.2.1.mpu ob6pamennu Kimenra B Tenedounsii nentp «Anpda-KoHcymbTaHT» - B TOpsAKe,
YCTaHOBIICHHOM paszzeinoM 9 Jlorosopa,

13.1.2.2.ipu obpamennn omepatopa TemepornHOro meHTpa «Anbda-KoncympranT» k Kimenty — B
MOpSJKE, YCTAHOBIEHHOM paszenoM 9 JloroBopa;

13.1.3. Bepuduxanus B arepret banke «Anbda-Kimmk» ogHIM U3 cIeTyOMUX CIIOCO00B!

- o Homepy Tenedona coroBoii cBsizu Kiuenra; npu atom KineHT cunraercs: BepupHIMpOBaHHBIM, €CIIN
ykasauubiii Kiuentom Homep Tenmedona coroBoit cBssu Kimenta coorBetctByer Homepy Ttenedona
COTOBOM CBSI3H, CBEICHHS O KOTOPOM CoJiep KaTcsl B MHPpopMannoHHo# 6a3e baHka, 1 OH yHHKaieH (TO ecTh
B MH(pOpMaoHHO! 6a3e baHka OTCYTCTBYIOT CBEZCHUS O KIMEHTAX M UX MPEICTABUTENSAX C UACHTUYHBIMU
HOMEpaMu Tele(oHa COTOBOM CBSI3H);

- no Jloruny; npu stom KimeHT cuutaercs BepuMIMPOBAHHBIM B ciyyae cOOTBeTCTBHs JloruHa,
BBeZeHHOro KimmentoMm mpu mopkmodeHnnd K MHTepHeT banky «Anbda-Kmuky», JloruHy, co3ganHOMY
KnuenTom n conepxkammemycs B ”HGopMamoHHOH 6a3e banka;

- mocpeactBoM MoomipHoro npunoxkeHns AKEY oganMm n3 nByx cioco6os: (1) mo [Tua-kony AKEY wmm
(2) mo BupryassHOMY TOKEHyY, MOJYYSCHHOMY B PE3yJIbTaTe HCIOJB30BAHUS OTIEYaTKa Mallblla PYKH
Knuenra /Omomerpun nmma Kimenrta. YcnoBust u mopsiiok npoBefeHus Bepudukamum mocpeacTsom
Mob6wmsHoTo punokenuss AKEY ommcansr B n. 13.4. JloroBopa;

- mocpenctBoM «Webauthny. Yciosus u nopsimok niposenenust Bepudukamuu mocpeactsom «Webauthny
onucausl B 1. 13.5. Jlorosopa;

- nocpeacTBoM Bxona no QR. Ycrnosust u nopsiiok nposenenus: Bepudukanuu nocpencrsom Bxona mo QR
onucansl B 11. 13.6. /lorosopa.

13.1.4. Bepuduranus B «Anbda-Mobaitn» - mo Koay «Ansha-Mobaitny/BupTyaabHOMY TOKSHY, OIYYSHHOMY
B pesyibrare Bepupukaumm 1o oTmedaTky manblia pyku/Omomerpuu smna Kimenrta (B ciydae
npenBapuTenabHOro ycranosieHus Koga «Anbda-MoOaiin»). KinueHt cuntaercs BepuMIMPOBaHHBIM B
ciydae cootBercTBHs Koma «Anbgpa-Mobaiin», BBeaeHHOT0 KiMEeHTOM Juisi MCIOJBb30BAaHMS YCIYyTH
«Anbpa-Mobaiin», Koay «Anbpa-Mobaiin», HazHaueHHOMY KimeHToM U copepkamemycs B
nHdopmanmoHHo# 0a3e banka. YcinoBust M mopsaok mpoBeaeHus Bepudukanuy mo ornevatrky naibia
pyku/onomerpun smna Kimenra onmcanst B 1. 13.3. Jloroopa.

13.1.5.Bepuduxanus Kiuenra npu ero odparieHnn k 6ankomary banka:
- U OCYIIIECTBIICHHS OTIEPALINii C UCTIONb30BaHNEM KapThl OCyIIeCTBIIIETCS HA OCHOBE peKBU3UTOB KapThl
(momepa Kaprter), a Tawke [IMH. Kinuent cunraercs BepupuIMpoBaHHBEIM B cirydae cootBercTBus [1MH,
Ha3Ha4eHHOro cooTBercTBylomerd Kapre, BBeneHHoro KimmeHTOM [UIsI coBeplIeHus omepaunuil c
ucnons3zoBanueM Kaptel, I[IMH, nHasHauenHoMy cootBercTByrOleil Kapre B ycTaHoBineHHOM bankom
HOpsIZIKE.

13.1.6.Bepuduxanus Ha [Tnatrdpopme «Alfa Message»:
IIpu nepBoM BXOJ€ - IO ABYM PEKBU3HUTAM:
(1) mo Homepy Ttenedona cotoBoii cBsazu Kiumenra. KiueHT cuutaercst BepUHUHMPOBAHHBIM B Ciydae
COOTBETCTBHS HOMepa MoOmIbHOTO Tenedona, ykazanHoro Kinuenrom npu 3akmouenun JJorosopa, Homepy
TenedoHa cotoBoil cBsi3u Kimenra, comepxkamemycs B uH(popMaumoHHOW cucreme banka u (2) -
OnHopa3oBoMy Haposto, HanpasiieHHOMY bankoM Knuenty SMS-coo0menneM.
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IIpu nepBom Bxoxe Ha Ilmatpopmy «Alfa Message» Knment momwken co3nmats [lapoms mns goctyma Ha
[Tnatdopmy «Alfa Message» 1 monTBepanTh ero OAHOPa30BBIM NapojieM, HanpaBieHHbIM bankoM Kinenty
SMS-coobuieHnem.
KnueHT cunraercst BepupUINPOBaHHBIM P YCIOBHU KOPPEKTHOT'O BBOJIA BCEX HEOOXOANMBIX PEKBU3HUTOB,
npuueM eciau OTHOPa30BbI IapoIib, BBEAECHHbIH KIIMEHTOM B COOTBETCTBYIOIIEM MOJIE SKPaHHOH (HOpPMBI
[Mnatdopmbr «Alfa Message», coBman ¢ OgHOpa3oBBIM HaposieM, HampasieHHbIM bankom Ha Homep
TenedoHa cotoBol cBsa3u Kinenra n Bpems BBojga OHOPa30BOI0 MapoJisi He HCTEKJIO.
IIpu BTOpoM mim mocnenyromeM Bxose Ha [Imathpopmy «Alfa Message» - mo omHoMy pekBu3uty: [lapoirro,
Ha3zHaueHHOMY KimenToMm ams mocryna Ha [Tmatdopmy «Alfa Message».
KnmeHt cumraercs Bepn(UIMPOBAHHBIM IIPH YCIOBHM KOPpEeKTHOro BBoja [lapoins, Ha3Haue€HHOTO
Kmuentom s mocryna Ha [Inardopmy «Alfa Message».

13.2. Bask ocymectBisteT AyTeHTnuKanmio KimenTa B cieryromemM mopsiiaKe:

13.2.1. upu obpaniennn Kimmenra B Otnenenue banka:

— Ha ocHoBanuu J[YJI. KiueHt cuuraercs ayTeHTH(HIMPOBAHHBIM B CIIy4ae COOTBETCTBHS PEKBU3UTOB
JVJI1, uadpopmanuu, conepxaiieiics B 6a3e qaHHbIX baHka.

13.2.2. npu obpamennn B Tenedonnslit uentp «Anbpa-KoHcynbranTy:

— 1pu obpamenun Kimenra B Tenedonuslii neHtp «Asbda-KoHCynbTaHT» - B MOpsAKE, YCTAHOBICHHOM
pazaenom 9 Jlorosopa;

— 1pu obpamennn omeparopa TemedonHoro mneHrpa «Anbda-Koncynsrant» k Kimenty — B mopsnke,
YCTaHOBIICHHOM paszziesioM 9 Jlorosopa.

Wndopmanns, mnomyueHHas B pesynbrate AyrteHtHukammn Kimenta B TenedonHHOM 1eHTpe «Anbda-

KoncynbpranT», 10JDKHA COOTBETCTBOBATH MH(POPMAIINH, COAEpIKaleiics B 0a3e naHHbIX baHka;

13.2.3. B Unrepner banke «Anbha-Kink» ogHAM U3 CIeIyOmuX CIOCO00B:

- mo OgHOpa3oBOMy mapoitio (B ciaydae, eciiu Bepudukanus Knuenra 6pu1a nposenena mo Homepy tenedona
cotoBoii cBs3u Kimenra). KimeHT cumrtaercsi ayTeHTU(HUIMPOBAHHBIM, €CIIM OTIpaBieHHBbIH baHkoM Ha
Homep Tenedona coroBoii cBsazu Kiuenta OJHOPa30BbIA Mapoiib COBIANACT C BBEACHHBIM KimeHTOM
OnxHOPa30BBIM MAPOJIEM U BpEMs €To BBOJA HE UCTEKIIO;

- mo ITapomo «Anbda-Kinuk» w/nmu OnaopazoBoMy mapoitto (B ciaydae, eciu Bepudukanus Kivenra 6bi1a
nposeriena 1o Jloruny). Knuent cuuraercsi ayreHTH(UIMPOBAHHBIM B cityyae cooTBeTcTBUs [lapos
«Anbda-Knuk», BBenenHoro Kimenrom, Ilapomo «Anbda-Kiuky», HasHaueHHomy Kimentom wu
coJieprkameMycst B nHpopManroHHO# 0a3e banka, u/mnm ecian otnpasienHblil bankom Ha Homep Tenedona
coTtoBoii cBsi3u Kimenra OgHOpa30BEIi apoib COBMAAAET ¢ BBeieHHBIM KitmenTom O1HOpa30BBIM HTaposieM
Y BpeMsi €ro BBOJA HE UCTEKIIO;

- mocpeactBoM MoomipHoro npunoxkeHns AKEY oganMm n3 nByx cioco6os: (1) mo [Tua-kony AKEY wmm
(2) mo BupryassHOMY TOKEHY, MOJYYCHHOMY B pe3yJbTaTe HCIOJIb30BaHUS OTIEYATKa Malbla PYKH
Kinenra/ 6uomerpuu muiia KiieHta. YCIoBHsS W MOPSIOK MPOBEACHHS AYTEHTH(PHKAIIMU TOCPEIACTBOM
Mob6wuisHoro npunoxkenuss AKEY omucans B 1. 13.4. Jloroeopa;

- mocpenctoM «Webauthny. Y cmosust u mopsimok nposenenust Ayrentudukanuu nocpeactsom «\Webauthny
onucausl B 1. 13.5. Jlorosopa;

- mocpeactBoM Bxona no QR. YcnoBus u nopsiiok npoeneHus Aytentudukanuu nocpeacrsoM Bxosa no
QR omucansr B 11. 13.6. [lorosopa.

13.2.4. B «Anppa-Mobaitn» - mo Koay «Anepa-Mobaitn»y/mo BupTyarsHOMY TOKEHY, IOIy4YeHHOMY B
pe3ynbTaTe HCIHOJNB30BaHWS OTNEYaTKa manbla pykw/Omomerpuu mumna Kimenra (mamee —
AyTeHTH(UKaLMs O OTIEYaTKy Naibla pyku/OnoMerpuu Jymna Kimenra). YcioBus M TOPSIOK
npoBeieHusI AyTeHTH(HUKALNH 110 OTIIEYaTKy Najblia pyki/Onomerpuu nmuna Kiuenra ykasansl B 11. 13.3.
Horosopa.

13.2.5. na Ilnarpopme «Alfa Message»:

[Ipu epBoM BXOJIE - 110 IBYM PEKBH3HUTAM:

(1) mo Homepy Tenedona coroBoii cBsazu Kmmenra. Knuent cuuraercss ayTeHTH(HUIIMPOBAHHBIM B CIydae
COOTBETCTBUSI HOMepa MOOMIBHOTO TenedoHa, ykazanHoro Kimmentom npu 3axmrouenun Jlorosopa, Homepy
Teneora coToBoil cBs3m Kimenrta, comepxkamemycs B uHpopManuoHHOW cucreme banka um (2)
OnHopa3oBoMy Hapouto, HanpasiieHHOMY bankoM Knuenty SMS-coo0menneM.

IIpu mepBom Bxone Ha Ilmatdopmy «Alfa Message» Kmment nomxen cosmate Ilaponms mnst moctyma Ha
[Tnatdopmy «Alfa Message» 1 noarepauts ero OHOpPa30BBIM MaposieM, HanpasiieHHbIM bankom Knnenrty
SMS-coobmiennem.

KnueHT cunraercst ayTeHTU(HUIUPOBAHHBIM IIPU YCIOBHM KOPPEKTHOIO BBOJA BCEX HEOOXOANMBIX
PEeKBH3MUTOB, IpudeM eciu OaHOPa30BBI Napoib, BBEACHHBIH KiIMEHTOM B COOTBETCTBYIOLIEM IIOJIE
akpanHoit hopmer [Tnatdopmsr «Alfa Message», coBran ¢ OHOPa30BBIM MApOJICM, HAIPABICHHBIM baHkoM
Ha Homep Tenedona cotoBoii cBsa3u KimnenTa u Bpems BBoga OHOPA30BOTO MApOJIsl HE UCTEKIIO.
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13.3.

IIpu BTOpOoM M nocnenyromieM Bxone Ha [lmatdopmy «Alfa Message» - o omHOMy pekBmu3uty: Ilapoio,
Ha3HaueHHOMY KimenTom st noctyna Ha [Tnardopmy «Alfa Message».
KnueHT cunTaercs ayTeHTHOUIMPOBAHHBIM IIPH YCIIOBUU KOPPEKTHOTO BBO/Ia HEOOXOJMMOTO PEKBU3UTA.
13.2.6. mpu o6pamenun Kinenra x 6ankomary banka:

- JUId OCYILLIECTBIICHUS ONepaLuii ¢ UCTIONb30BaHHEM KapThl ocylecTBIIsieTCsl HA OCHOBE peKBU3UTOB KapThl

(nomepa Kaptsr), a Taxoke [TMH. Kinuent cuntaercs ayTeHTUGHUIMPOBAHHEIM B ciydae coorBercTBus [IMH,

BBeZIeHHOro KireHToM /i1t coBepieHus onepanuii ¢ ucrons3zoBanueM Kaptel, [IMH, Haznauennomy Kapre

B YCTaHOBJIEHHOM baHKOM mopske.
Bepudukanus n/mnm AyreHTH(UKAINS 110 OTIEYaTKy Manblia pykn/onmomerpun jauna KimeHnTa ocymecTBiseTcs
IIPY OTHOBPEMEHHOM COOJIOJICHNH CIEAYIOIUX YCIOBHIA:
- MoOunpHOE YCTPOWCTBO, Ha KOTOPOM YCTaHOBJIECHO IporpaMMHOe obecredeHne, TpeOyromeecs B IEJSIX
MONy4YeHUsT yciayru «Anbdpa-MoOaitm», mnn Ha KOTOpoM ycTaHoBIeHO MooOunbHoe mnpuinoxenne AKEY,
MOJICP’KUBACT BO3SMOXKHOCTh Bepudurannu w/mmm AyTeHTH(UKAINH 110 OTIIEYaTKy Majblia PyKu/OnoMeTpun
mmna Kinnenra,
- KimmeHT nan cBoe cornacue Ha BO3MOXKHOCTh Bepubukauuu n/unu AyTeHTH(UKAIUK 110 OTIIEYaTKy Masblia
pyku/Onomerpun nuna Knnenra, akTuBUpoBaB pesxxuM «Bxop o orneuarky nansuay/ «Bxon npu nomorun Face
ID» B MoOUIBHOM yCTPOKCTBE;
- MoOuibHOE YCTPOWCTBO, Ha KOTOPOM YCTAHOBJEHO NpOrpaMMHoe olecrieueHue, TpeOyromieecss B LENAX
MOJy4YeHus yeryru «Anbha-Mobaiiny, win Ha KoTopoM yctaHoBieHo MoowuisHoe npmioxenne AKEY, He 6110
MOABEPKEHO MOAN(DHUKALNAM, HAPYIIAIOLINM IT0JIh30BaTEIECKOE COTIAIICHNE, 3aKIoYeHHOe Mexxay KinenroM n
npousBoauTeneM MoOHIBHOTO YCTPOHCTBA;
- MobunbpHOE yCTPOWCTBO, HA KOTOPOM YCTAHOBJIECHO IPOTpPaMMHOE oOecliedeHue, TpeOyromieecss B LENAX
MONMy4YeHUsT yciayrun «Anbdpa-MoObaitm»y, mnm Ha KOTOpOM ycTaHOBIeHO MooOunbHoe mpuinoxenne AKEY,
MO3BOJISIET BEPH(UIIMPOBATh 0 OTIEYATKY Masblia pyKH/OMOMETPUH JIMIA TOIBKO COOTBETCTBEHHO KimeHrta,
KOTOPBIN aKTHBUPOBaJ pexxuM «Bxoxa mo ornewarky manbla»/ «Bxon mpu nmomomu Face ID» B MoOuisHOM
YCTpOMCTBE.
Bepudukanus o ornevarky najiblia pyku/onomerpun nuna KineHra ocyiecTBisieTcs B CIeIyIOIEM MOPsIIKe:
- B pesynbrare Bepudukanun no Koxy «Anbsda-Mobaitmy/ nocpeactsom Mobunbsaoro npunoxkenuss AKEY c
ucnonb3oBanueM [InH-kona AKEY u akruBaumu pexxuma «Bxoxa mo ornedatky nanbia»/«Bxox npu momouu
Face ID» B Mo6unbHOM ycTpoiictBe bank nepenaer Ha MoouiibHOe yerpoiicTBo KineHTa, KOTOpblii akTHBUPOBa
JIaHHBINA peKuM, BupTyanbHbIi TOKEH;
- npu Bxone Kimenta B UaTeprer bank «Anbsga-Knuk» mocpencreom MobmmsHoro npmioxenus AKEY wmu B
«Anpda-Mobaitm» ¢ akKTHBUPOBAaHHBIM peXHUMOM «Bxo o oTmedaTky manbia»/ «Bxox npu momormu Face IDy»
Bank aBromarmdeckn mnonydaer ¢ MoOmwibHOrOo ycrpoiictBa Kimenra HampaBieHHBIH bankoMm panee
BupryaibHblil TOkeH;
- B DJIeKTpOHHOM >XypHaiie banka coxpaHseTcs 3aluch 0 TOM, 4To ¢ MoOuibpHOTO ycTpoiicTBa KinenTa nomyuen
HanpasJieHHbI baHkoM panee BupTyanbHbli TOKEH;
- Ipu nosydyeHnn baHkoM HampasieHHOTO bankom panee BupTyanpHoro TokeHa ¢ MoOMIBHOTO ycTpoiicTBa
Kimenra, 4to oTpaxeHo B DeKTpOHHOM xypHalie banka, Bepudukanus no orneyarky najisia pyku/0HOMeTpun
nuna KimeHTa cuMTaeTcss OCYIIECTBIEHHOM HaJUIeXaluM o0pa3oM (YCIEIMIHOI), MOIMHHOCTh JOKYMEHTa
CUYMTaeTCs MOATBEP)KICHHOM, JOKYMEHT NMPHU3HAETCS MMEIOIIMM IOPUINUECKYIO CHIIy U BJI€YeT BO3HHKHOBEHHE
npaB U o0s3arHOCTEH CTOPOH.
AyTeHTU(UKAIMA 10 OTIEYaTKy MNajgbla pykw/Omomerpun nuna KimeHTa ocymiecTBisieTcst B CIEIyIOIIeM
HOpsiIKE:
- B pesynbrate Ayrenruduxamuu rno Kony «Ansda-Mobaitny/ mocpencrsom MobunsHoro npuioxkenust AKEY
¢ ucnonszoBanueM [Tua-koma AKEY u aktuBaimu pexxuma «BXox 1mo oTnedyaTky nanbiay/ «BXom npu momMomnm
Face ID» B MobOunsHOM ycrpoiictBe baHk mepenaer Ha MoOmisHOe ycrpoiictBo KimeHTa, akTHBHpPOBaBIIIETo
JIaHHBIN peKUM, BUpTyanbHbII TOKEH;
- npu Bxozae Kimenta B UaTepHeT bank «Ansda-Knnk» nocpencrsom MobmmsHoro npwioxennss AKEY wmu B
«Anbha-Mobaiiin» ¢ akTUBUPOBAHHBIM pexXUMOM «BxoJ 1Mo ormeyaTky nanbiay/ «Bxon mpu nmomomu Face IDy»
Bank aBTOoMaTmueckm momydaeT ¢ MoOminpHOro ycrpoiictBa Kimenta HampaBneHHBIH bankom panee
BupryaibHblil TOKeH;
- B DJIEKTPOHHOM XypHaie baHka coxpaHseTcs 3a1nch 0 ToM, 9T0 ¢ MobminbHOTO yeTpoiicTBa KireHnTta nmomy4yeH
HanpaBieHHbII baHkoM panee BupTyalbHblil TOKEH;
- 1pu nonyyeHnu bankom HampasieHHoro bankom panee BupTtyanbHOro tokeHa ¢ MoOWIBHOTO ycTpOWCTBa
Knuenra, 4ro otpaxeHo B DOJIEKTPOHHOM >XypHane banka, AyTeHTH(]UKanMs 1O OTIEYaTKy MaJibla
pyku/onomerpun nmna KimeHnra cunTaeTcs ocyIiecTBIeHHON HaJIexKalM 00pa3oM (YCHENIHOM), HOAIMHHOCTh
JOKYMEHTa CUMTAeTCs MOATBEPXKACHHOM, NOKYMEHT NPH3HAETCS HMEIOLUUM HIOPUAMYECKYI0 CHIIy U BIIEYET
BO3HHUKHOBEHHME IIpaB U 00s13aHHOCTEH CTOPOH.
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13.4.

13.5.

13.6.

B cnygae momywuenms bankom ¢ MoOmisHOTO YycTpoiictBa KimeHTa CTpPOKH CHMBOJOB, OTIHYHOW OT
HarpaBjieHHoro bankom panee BupryanbHoro tokeHa, Bepudukaums n/wmm AyTeHTH(UKAIMS [0 OTIIEYATKY
najnblia pyku/onoMerpun nuna KiineHra He cuMTaeTcst OCyIIeCTBICHHOMN Ha/IexkKaluM o0pa3oM (YCIICIIHON ).
BaHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MoOuiabHOro ycTpoiictBa KnmeHnTta, Ha KOTOpoM
YCTaHOBIICHO NPOTrpaMMHOE obOecredeHue, Tpedyromeecss B LEIIX MOIydeHHs: yciayru «Anbpa-Mobain» wim
Wnrepner banka «Anbda-Knuk», H  KOTOpoe TOIAEp)KMBAaeT BO3MOXKHOCTh Bepudukauumu w/uinu
AyTeHTU(HKALMH IO OTIEYaTKy Hajbla pykn/onomerpun mna Kinenra.

Bepudukamms n Ayrentuduxanus Kmmenta B Unreprer banke «Anpda-Kmuk» mocpeactsom MoOuibHOTO
npunoxeHuss AKEY ocymiecTBiseTCss TONBKO IMOCHE YCHEIIHOTO COBeplieHUs KIMEHTOM BCeX CIEAYIOLIUX
IEUCTBUI:

- Kimment ycranoBun Ha cBoe MoOuimsHOe yeTpoiictBo MobunsHoe npunoskeHne AKEY (amst sToro Heob6xoammo
Boiitn B MHTrepHer bamk «Ambdpa-Kimmk» ¢ MoOWIBHOTO YCTpOWCTBa, IMEPEUTH IO CCHUIKE C HKpaHa
COOTBETCTBYIOIIETO OaHHEpa B Mara3uH MPUIOKEHUH U BEIOpaTh ycTaHOBKY MobuisHOTO mpmiioxkeHns AKEY
Ha cBoe MOOHIBHOE YCTPOMCTBO, MO0 CaMOCTOATENBHO ckauaTh MoOmibHoe npuinoxenne AKEY u3 marasuna
MIPUIOKEHUN);

- nocisie ycraHoBkM MoounbHoro npuioxkennss AKEY Ha cBoe MoOunbHOe ycrpoiicTBo KireHTy HeoO0xoanmo
BBINOJIHUTG HAcTpoiiky MoobunsHoro mnpunoxkenuss AKEY, pams 3Toro Heo0XoAMMO TepeWTH 1o
MepCOHATM3NPOBaHHON cchlike B MHTepHer banke «Anbda-Kmuk» ¢ skpaHa GaHHepa IJIaBHOTO JKpaHa U B
otkpbiBieMcs MoounpHoM npunoxkeHnn AKEY BBectu OHOpa3oBbli 1aposib, HanpasieHHbI bankom SMS-
coobmennem Ha Homep Tenedona cotoBoii cBsa3u KimenTa, mocie gero o6s3arensHo 3axath [lna-koq AKEY u,
IIPH JKEJIAaHWH, Pa3pelInTh HCIOIb30BaHKUE OTIEYAaTKa Iajblia PyKW/OMOMETPUH JIMIA, a TaKkKe, IIPU >KEIaHWH,
pa3pemmnts nonydeHue Push-ysemomnennit Ha MoOMIBHOE YCTPOMCTBO.

KnueHnt cumTaercs BepHUPUIMPOBAHHBIM/AyTCHTU(GHUIIMPOBAHHEIM HAUICKAIIUM 00pa3oM  IIOCPEIICTBOM
ucnonb3oBaHus MobOmmsHoro mpminoxernss AKEY mocne ycmemuoro BBoma IMuH-koma AKEY. Ycmous u
MOPSJOK NpoBesieHus Bepudukanum 1 AyTeHTHHKAIMK N0 OTIIEYaTKy Najibla pykn/onomerpun nuna Knnenra
onucansl B 1. 13.3. /lorosopa.

[Mopsimok Bepudukamuu u Ayrentudukamnuu mocpeactsom «Webauthny.

Bepudukanus u Ayrentudukanus Knuenra B Wurepuer Banke «Anbha-Kimuk» mocpenctsom «Webauthny
OCYILECTBIISICTCS TOJBKO MOCIE YCIEIIHOro coBepIueHust KilneHToM Beex Ceayonux IeHCTBUM:

- Kimment mactpoun Bxox mo «Webauthny. Jlns sroro namo Boiith B UMHTepHeT Bank «Anbda-Kiauk» ¢
MoOHIBHOTO YCTPOUCTBA M Ha dKpaHe «HacTpoiiki» moaTBepaAuTh cornacue C HacTpoikoin «\Webauthny myrem
Ha)KaTusl COOTBETCTBYIOIIEH KHOMKH. Ilocnme HaxaTHsi KHONKM cucTeMa baHKa 3alycTHUT NMpOIecC NPHUBS3KH
Kiroua «Webauthny k yderHoii 3amicu KineHTa myTtem HarpaBlieHus 3anpoca Ha Beimyck Kiroua «Webauthny k
MobGmisHOMY yerpoiictBy Kimenra. B orBer Ha 3ampoc Barmka MoOminsHOe yctpoiicTBo KimmeHTa momkHO
3allyCTUTh MPOIECC MOATBEpkAeHUs ImaHocTH mocpeactBom Touch ID/Face ID/mapons or MoOmibHOTO
ycrpotictBa. [Tocne moarsepxkaeHus mnaaocT MooumsHOe yerpoiictBo KimmenTa Beimyctut Kimrou « Webauthny
BMECTE CO CBsi3aHHbIM ¢ HUM Kimrouom mpoBepku «Webauthny, coxpanut Kirou «Webauthn» va MoOuisHOM
yCcTpoHcTBe, a cBs3aHHBIN ¢ HuM Kimtou mposepku «Webauthn» nepenact banky. BaHk cOXpaHUT peKBHU3HTHI
nepeaanHoro emy Kiroua mposepku «Webauthn» ¢ mpussiskoii k yueTHo# 3amucu Kimenra B cucteme bamka,
HacTpauBarorero Bxos mo «\Webauthny. Io pesynbrary ycnemHoi Hactpoiiku KitieHty 6yaeT oToOpaxeH sKpaH
ycrexa;

- YCIEIIHOTo NoATBepxkIeHus Bxoaa 1o «Webauthny. Ilpu nonsitke Bxona B MHTepHeT bank «Anbda-Kiuky mo
«Webauthn» na ctpanune Bepudukaumu u Ayrentudukanun KimmeHTy Oyner npeiokeHo BOUTH ¢ TOMOIIBIO
«Webauthn» (mytem HaxxaTHs KHONIKU «BOWTH ¢ momolnsto FacelD/TouchlDy wiau ¢ HHBIM OIM3KHM MO CMBICITY
texctoM). [Tocrne 3amycka nporecca Bxo/1a MyTeM Ha)XaTHs Ha KHOTIKY, cucTeMa baHka creHepupyeT YHUKaIbHBIN
NPOU3BOJILHBIA UICHTH(HHUKATOP BXoma M obparurcs ¢ 3ampocoM Ha Bxon mno «Webauthn» k MobGunsHOMYy
ycrpoiictBy KimenTta c¢ mepenaueil creHepupoBaHHOTO uiaeHTH¢HKaropa. MoOuinbHoe yctpoiictBo Kimenra
3aIyCTUT TpoIecc MOATBepkIeHWs nudHocTH mnocpeactsoM Touch ID/Face ID/maponst ot MobGuimsHOTO
ycrpotrictBa. Ilocie monrBepkaeHus JugHOCTH MobuisHOe ycrpoiicTBo Kimenta moxarsepaur Kirodom
«Webauthn» mepenannsiii  BaHKOM CreHepUpOBaHHBIH HWACHTHQUKATOP W  IEepenacT MOAMHCAHHBIH
naeHrudukaTop B baHk.

Knuent cumraercss BepH(DHUIMPOBAHHBIM M ayTEHTH(OHUIIMPOBAHHBIM HAJUIEKANIUM OOpPa3oM IOCPEICTBOM
«Webauthny» mocne ycremHoit nmpoBepkn Kimroua « Webauthny, KoTopsiM OBIJIO TOATBEP)KICHO CTEHEPHPOBAHHOE
BankoM 3HaYeHHE ¢ HCIIOJIB30BaHUEM XpaHsierocs B cucreme banka Kirtoua nposepku «Webauthny.

Topsinok Bepudukanuu u Ayrenrudukanun mocpenctsoM Bxoma mo QR.

Bepudukauns n Ayrenrudukanus Kimuenra B Uarepner banke «Anbga-Kimk» nmocpencrsom Bxona mo QR
OCYILECTBIISIETCS TOJIBKO MOCHE YCIEIIHOro coBepieHust KilneHToMm Becex Cleayronmx JeHCTBUHMI:

- KitmenT ycranosui Ha cBoe MoOuiibHOe ycTpoiictBo MoOuiibHOE npritoskeHne «Anb(ha-MoOain 1 Mo KoY I
yenyry «Anbda-Mobaitm» B mopsiike, yCTaHOBICHHOM 11. 7.3. JloroBopa;
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- KimmenT nmociie Bepudukarmm n AyrerTndukarim B «Anbha-Mobaiin» nepemen B cBoeM npoduiie B moapasaesn
«Boiitu B UHTepHeT-0ank» MoOunbHOTO TpHIOXKeHUs «Anbpa-Mobain» u orckanupoBan QR-kox,
pa3mereHHblld bankom Ha skpane Bxonma B MutepHer bank «Anbda-Kmuk», wnm orckanupoBan QR-kogx,
pa3mereHublid bankom Ha skpane Bxoxa B MHrepHer baHk «Anbda-Knuk» yepe3 mnpuiiokeHue Kamepbl
MobunsHoro yctpoiicta. Ilocne ycmemnoro ckanupoBanust Kiimenty B MoOMIbHOM IpuitokeHUu «Aubga-
Mobaiim» oroOpaxkaercs sKpaH noarsepxkaeHus Bxona no QR ¢ kHonkamu «IloarBepaute» n «OTKkazatbes» (Mau
AQHAJIOTHYHBIMH TIO0 copaepkanuto). Ilyrem HaxaTtusi kHomku «IloarBepnuth» KIiMEeHT moaTBepAMT BXOX B
NuTepret bank «Anpda-Kimik»» B MoOmisHOM npriokeHun «Abpa-Mobaitmy.

KnueHT cunTaercs BepupUInpoBaHHBIM U ayTCHTH()UIIMPOBAaHHBIM HaJIEKAIUM 00pa3oM mocpeacTsoM Bxona
mo QR mpu ycrmoBum mpoxoxaenus Kmmentom Bepudukammm m AyreHtnduxammu B «Anbda-Mobaitm» B
MOpsi/IKe, YCTaHOBIICHHOM J[oroBOpOM, M IOATBEpKAcHNH BXoa B IHTepHET bank «Anbda-Kinnk» 8 MoOmisHOM
MPIIOKEeHNH «Anbha-Mobaitmy.

14. TIPABA U OBSI3AHHOCTHU CTOPOH

Bank Bnpase:

14.1.1. Tpebosath oT Kiuenra cobnronenus ycnosuit JJorosopa.

14.1.2. Orka3ath B 3aKiroucHuM J[oroBopa WM NpeJOCTaBICHHM TOW WM WHOW yciayru mo JloroBopy 0e3
OOBSICHEHUS] TNPUYMHBI, B TOM 4YHCIE B YBEJIMYCHUH JIMMHUTOB [0 pE3yJbTaTaM HPOXOXKICHUS
YnpolieHHO# UIeHTU(UKALIUH.

14.1.3. Orxkazare Knmenty B BBIIyCcKe, BblAade, BO30OHOBICHHMHM WJIM BOCCTaHOBICHHMHM KapTel, a Takxke B
co3naan KapToyHOro TOKEHa, 10 CBOEMY YCMOTPEHHIO U 0€3 00BsICHEHHS IPHYHH.

14.1.4. VYwmenpmare cymmy Octatka smuMmuta KapTter Ha cymmy Pacxomnbix omeparid, KOTOpble ObIIH
MIPOBECHBI ¢ Hcnoib3oBanneM Kaptel mnm mocpenctBom MuTepHer banka «Anbda-Kmuk», ycmyrn
«Anpda-Mobaitnmy, [Tmatpopmsr «Alfa Message».

14.1.5. TIpuocTaHOBUTH WM NpeKpaTUTh neiictBue KapTel, B ToM yncne KapTouHOro TOKeHa, B CIEAYIOIIMX
clyyasx:

-B Clly4ae BO3HHMKHOBEHHS MOJO3PEHHN O HENIPaBOMEPHOM HCHOIb30BaHUU KapThel U HEBO3MOXKHOCTH
nony4yuts oT KimeHTa nmoATBep:kaeHHe MPaBOMEPHOCTH OIepaluu JI00bIM CocoO0OM, B TOM YHCIE C
ucnonb3oBanreM Homepa Tenedona coropoii ces3u Kinenra;

-B cIy4ae oOHapyxeHHs baHKOM HE3aKOHHBIX OINEpaIiii ¢ UCIoab30BaHneM KapTsr;

-B Ciydae MpeaocTaBieHUsS MexayHapomHoW IoiatexHoi cucremoid/[Inarexxnoit cucremort Mup
nHpopManny 0 He3aKOHHOM HCTIONIb30BaHUK KapTsr;

-B WHBIX CIIy4YasiX, yCTaHOBJIEHHBIX [loroBOpoMm.

-6moxupoBats Kapry, BeimymmeHHyto Kimenrty B pamkax JloroBopa, B Tom uncie Kaprounsle TokeHsl, a
TaKke OrpaHUYMBATH NEpeUYeHb BO3MOXKHBIX YCIYI' ¢ HMcrnonb3oBaHueM Kaprtel/pexBusuroB Kaptsl, B
YAaCTHOCTH YCIIYTY CHSTHS HAJIMYHBIX ICHE)XKHBIX CPEACTB uepe3 OaHkomarsl, yeuyry «llepeBox ¢ kapTel
Ha KapTy», HCIOJb30BaHME KapTel I yBENWYEHHUS OCTaTKa JJIEKTPOHHBIX JEHEXHBIX CPEJCTB,
YUUTBIBAEMBIX JPYTrOo KpeAUTHON OpraHu3alier (IepeBo]] Ha «3JIEKTPOHHBIM KOIIETIeK»), B TOM YHCIIe
B cIy4asix BeIsIBIeHUS bankowm onepanuit Knuenra, cofepikaniux B COOTBETCTBHH ¢ TOKyMeHTaMu banka
Poccun mpu3Haku HEOOBIYHBIX OIeEpalyif, mpu oTkaze KimeHta mpenoctaBuTh HHOOPMAIMIO |
JOKyMEHThI 1O 3ampocy banka, B T.4. HeoOXogumble s (UKCHpOBaHUs HH(DOPMALHH,
npenycMorpenHorr denepanbHbiM 3akoHOM 115-D3, mpuHEMaTh BCe HEOOXOTUMBIC MEpHI BIUIOTH 10
n3bsaTus Kapt, 0TkazaTh B IpOBEIEHUHN Ollepalyii B cirydae Hapymenus Kimenrom Jlorosopa;

- B TOM uuciie 610kupoBath KapTy B ciydasx W B MopsijKe, IPEIyCMOTPEHHBIX 3aKOHOATEIbCTBOM
Poccuiickoii @enepanuu.

14.1.6. OrpaHn4nTB/ UCKIIIOYUTH BO3MOXKHOCTH onosHeHus: Ocrarka immuta KapTsl.

14.1.7. Orka3zarh B IpeJOCTABICHUH ABTOPU3AINHU MIPH HEJOCTATOYHOCTH cyMMbl Ocrtarka mumura Kapter nimn
€CITM IPH ABTOPHU3AIMH HEBEPHO yKa3aH WM He yKa3aH XoTs Obl oauH n3 PexsusutoB KapTsr:

e HoMmep Kaprsl;
e Cpoxk neiictBus Kaptsr;
e CVC2/CVVICVP2.

14.1.8. Orkazare B ABTopu3auuu u coBepiueHnu Omepanuu 1mo Kapre, a Takke OTKa3aTh B COBEPLICHUH
Omneparn nocpenctBoM MHuTepHer banka «Anbeda-Kmuk»/ yeayrn «Anspa-Mobaitmy/Ilnatdopmer
«Alfa Message» B ciydae npoBeneHnst Onepanuy B HapyIIeHHE CJIETYIOIINX OTPaHHIEHHUH:
14.1.8.1. Ina KnrenToB, He mpomeAnTnX Y IPOIICHHYIO HACHTU(DUKAIHIO:

- OrPaHUYEHUE HA MAKCUMAaJIbHYI0 CyMMy ojHoi Omnepaunuu nomnonHenus — 15 000 (maTHaguats
ThICSIY) pyOnel Poccuiickoit @enepanny, He npesbimaronryto OcTaTok JIMMHUTA;

- OrpaHUYeHHE Ha MaKCUMaJIbHYI0 CyMMY oJHOH PacxonHoit onepaumu — 15 000 (msiTHaALAT THICSAY)
py0ieit Poccuiickoit denepanuu;

- OrpaHHYCHHE Ha MAKCHMAJbHYIO CyMMY PacXoJHBIX onepauuii 3a oJjuH KajeHIapHbIH mecsn — 40
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14.1.9.

14.1.10.

14.1.11.

14.1.12.

14.1.13.

14.1.14.

000 (copox TeIcsTY) py6OIteit Poccuiickoit @eneparnmy;
- OrpaHMYEeHHE Ha MAaKCUMAaJIbHYIO CyMMY oaHOM Oneparuu Bo3Bpara — 15 000 (mATHaAIATh THICSY)
pyoueit Poccuiickoit @enepanuu, He IpeBbIIannyo OCTaToK TUMHTA;
- Ocrarok jaumuta KapTel B m000i MOMEHT BpeMEeHH HE MOeT mpeBbimars 15 000 (mstHaauaTh
TBICSIY) pyOJIeH.

14.1.8.2. ina KnuenTos, npomenmux Y IpoIIEHHYIO UACHTH()HUKALUIO:
- OrpaHMYEHHME HA MAaKCUMalbHYyI0 cymMmy ojaHOi Omneparmu nononuerus — 100 000 (cro Thicsu)
py6ueit Poccuiickoit @enepannu, He mpeBrIanyo OCTaToK TUMHTA;
- OTpaHUYECHHE HA MAKCHUMAJIbHYIO CyMMY 0HO#M Pacxono# oneparmu — 100 000 (cto Thicsa) py6Oieit
Poccuiickoit ®enepanuu;
- OTpaHUYCHUE HA MAaKCUMAaIIbHYIO CyMMY PacxoIHbIX onepanuii 3a onuH KaneHaapHeiid Mecsi — 200
000 (mBectH ThICSY) pybIteit Poccuiickoii Meneparuy;
- OrpaHMYeHIEe Ha MAKCUMABHYI0 cCyMMy oiHO# Omnepanuu Bo3zspara — 100 000 (cto Teicsa) py6uieit
Poccuiickoit @eneparun, He npeBslmaonyt0 OCTaTOK TMMUTA,;
- Ocrarok numuta Kaptel B 000# MOMeHT BpeMeHu He mosker mpesbimars 100 000 (cto Teicsd)

pyouieit.
Ortkazate KimeHTy mpu ocymiecTBiIeHMHM UM PacxomHoil omepauuu B ciydasix, €ciad A Leler
OCYIIECTBJICHUS YKa3aHHOHU Pacxonnoit omnepanuu HE00X0AUMO IIPOBEJICHUE

Unentudukanun/Y npouienHoi naeHtndukannu Kinuenra.
OTka3aTh B BBIIOJHCHWU pacrnopsokeHus KomeHTa o coBepmieHun Omepamuu, 10 KOTOPOW He
MIpeJoCcTaBICHB HH(GOpMAIH ¥ JOKYMEHTHI 110 3arpocy baHka, B T.4. He0OX0AUMBIE 115l QUKCUPOBAHUS
nHpOpManuy, mperycMoTpeHHoi denepanbHbIM 3aKoHOM 115-03.
SanpammBate y KimeHTa TOKYMEHT, YIOCTOBEPSIOIIUI €r0 JHYHOCTh, a TaK)Ke WHBIE NOKYMEHTHI,
HeoOxoauMble Ui ocyluecTBieHus Maentudukanuu/YnupomeHnoit uaentudukanun Kinenra, ero
NPEeACTaBUTENS, BBIrOAONpHoOperarens U OeHe(UIIMApHOTO BIAJENbIA, YCTAHOBICHUS IOPUCIUKIMA
HAJIOTOBOTO PE3MICHTCTBA, a Takxke ONOKMpOBKW/ 3akpbiThsi Kaprel mpu oOpamennn Kimenta B
Otnenenue banka B cOOTBeTCTBUM ¢ 3aK0HOAATENILCTBOM Poccuiickoit deneparnuu.
3anpammBare y KiueHTa TONOIHUTENBbHYI0 HHOPMAIMIO M JIOKYMEHTHI 00 Omepanusx ¢ JeHEKHBIMH
CpeACTBaMH, B TOM YHUCIE JUIS OCYLIECTBICHUS (YHKIMH BAIIOTHOTO KOHTPOJIS B COOTBETCTBUH C II.
14.1.12.1. JloroBopa, a Takxe MOATBEPIKIAIOIINE MCTOYHHUK MTPOUCXOXKICHHUS IECHEKHBIX CPEIACTB Ha
Kapte, ocHOBaHHE COBEpIICHUS ONEpal C HATHYHBIMHU JEHEKHBIMH CPEICTBAMU; WH(POPMAIUIO H
JOKYMEHTBI, TI03BOJISIONINE YCTAHOBHUTH BEITOIONIPHOOpETaTENeH, B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu. JJokyMeHTBI, NpeacTaBisieMble B baHK, cOCTaBl€HHbIE MOJHOCTBbIO WJIM B
KaKOH-THO0 MX YacTH Ha HHOCTPAaHHOM S3BIKE, JOJDKHBI COIIPOBOXKIATHCS IIEPEBOIOM HA PYCCKHH S3BIK,
B TOM YHCJIC, 3aBEPEHHBIM B ITOPSIKE, YCTAHOBICHHOM 3aKOHOJAaTeIbcTBOM Poccuiickoit eneparim.
SanpammBate y KimeHTa cBelIeHUS W/WIM TOKYMEHTHI B CIlydae MOJNYYCHHS M B IEJSAX HCIIONHCHUS
3alpOCOB KOMIIETEHTHBIX OPTraHOB M/WJIM (PMHAHCOBO-KPEJNTHBIX YUPEXIESHHH, B KOTOPhIX baHk nmeer
KOPPECTIOHICHTCKHE CUeTa IIPH OCYIIECTBICHUH PACUETOB 10 onepanusaM KimeHTa.
14.1.12.1. B cayuae eciu i1 MCHOJHEHWs pacropspkenuss Komenta mo Kapre TpeOyercs
JIOTIONTHUTEIbHAsA IIPOBEpPKa B YacCTH COOTBETCTBUS ONEpalud TpeOOBaHHUAM BaJIOTHOTO
3aKOHO/IAaTEIHCTBA MIIH IIPOBEICHHIE IOPUIMIECKON SKCIIepTH3bl, KineHT nepenaeT miaTekKHble WIH
WHBIC TOKyMeHTH B bank. baHk mMmeer mpaBo He WCIONHATH pacropsbkeHus: KimeHTa u BepHYTH
TUTATS)KHBIC W WHBIE JTOKYMEHTHI, €CITH B XOJI€ TIPOBEACHUS MPOBEPKU HIIH IKCIIEPTHU3HI BEISIBICHBI
OIIMOKH, HECOOTBETCTBHE DPEKBU3UTOB MJIM HECOOTBETCTBHME yKa3aHHBIX JOKYMEHTOB/OINEpaIMN
3akoHoAaTenbCTBY Poccuiickoit ®enepanuu. Bospar He mnpuHsATbIX baHkOM JOKYMEHTOB
MPOM3BOJUTCS B TeueHHe 3 (Tpex) pabounx aHeH ¢ naThl ux npuHsaTus oT Kinenra. B atom ciydae
CyMMa OIlepallil OcTaeTcsi OJOKMPOBAaHHOM N0 MoMeHTa noxydeHuss bankom ot Kimenra
HEOOXOJIMMBIX PEKBH3UTOB (IOKYMEHTOB) WJIM HPUHATHA BaHKOM pemeHns O HEBO3MOXXHOCTH
ucronHeHus nopyyenns Kimenra.
OrpaHnyuBaTh, NPHOCTAHABIMBATH W TpeKpamare npuMeHeHne Kimentom B pamkax Jloroopa
Wntepner banka «Anpda-Kmmxy, ycnyrn «Anbpda-Mobaitny, «YBemomiieHHe 00 oOmepanusxy,
ncnons3oBanue Ilmarpopmer «Alfa Message» n He HMCTIONHATH MopydeHus KnmeHTa, mocTynuBIINe B
Bank nocpenctsom HuTepHeT banka «Ambsda-Knuk»/ yeayru «Anbda-Mobaiiny/ [Inardopmer «Alfa
Message», B ciydasx BbLsiBIeHUsT baHkoM B gestenbHOCTH KimeHTa NpU3HAKOB HEOOBIYHBIX OIepannit
W HEHaJuIeXXalero ucrosHeHns KimeHToM cBoux o0s3aTenscTB 1o JloroBopy, B TOM 4HCIE TIpH
HENpeACTaBICHUN CBEJCHUH Mo 3ampocaM baHka, B TOM uucie B ClydasX M B MOpSAIKE,
IIPeJyCMOTPEHHBIX 3aKOHOaTeNbCTBOM Poccuiickoit ®enepanun.
Ecnu KnuenT no cocrostauto Ha 15 nexaOpst TeKyIIero roja He npeaocTaBiil HHOOPMALUIO U IOKYMEHTHI
00 M3MEHEHHM CBEACHHI, paHee NPEIOCTaBICHHBIX NPU NPOBEICHUM YIPOIEHHOW HICHTH(UKALMK
Kinmenra, baHk cunTaeT MMeroniecs y HETO paHee MPeAOCTaBICHHBIE CBEICHHUS ACHCTBUTEIBHBIMH, 3a
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14.1.15.

14.1.16.

14.1.17.

14.1.18.

HCKJIIOUEHHNEM CITy4daeB, Koraa y baHka BO3HHKAIOT COMHEHUS B HaJUIeXalleM WCIOoTHeHNH KimeHToM
CBOMX 00s13aTeIBCTB B COOTBEeTCTBHH C 11. 14.4.12. JloroBopa.

B mensix oOHOBiEeHUS MOCHTH(QUKAMOHHBIX cBeneHui o Knmenre, bank nmeer mpaBo MCIONIB30BaTH
MIOJTBEPKICHHYIO HHPOPMAIIMIO O TPOM30IIEANINX U3MEHEHHUSIX B CBEICHUSX, TIOJTydeHHYI0 baHKkoM npu
nAeHTH(HUKAINN WIN OOHOBJICHUH WACHTH(UKALMOHHBIX CBEICHHMH YKa3aHHBIX JIML, B ClIy4asx U B
MOpSAKE, YCTAaHOBJIEHHBIX 3aKOHOIATEILCTBOM.

baHK MMeeT TpaBo MCHONB30BaTh MPEJOCTAaBICHHYI0 KIIMEHTOM MOATBEPKACHHYIO HH(POPMAIHIO IPU
YnpomeHHO# HaeHTH(GUKAIIIHN Wi 0OHOBIICHIH HACHTU(UKAIIMOHHBIX CBEICHUH B IEsIX 0OHOBICHUS
BankoM  WOCHTHUWKAIMOHHBIX  CBENEHWH O  KIMEHTaX  baHKa, WX  MPEICTaBUTEIX,
BEITOZIOTIPHOOpETaTeNaX, OcHeHUIIMapHBIX BIAAENblaX B CIy4asxX M B IOPAIOKE, YCTAHOBIICHHBIX
3aKOHOIATEIHCTBOM.

CriuceIBaTh OMIMOOYHO 3a4HCIICHHBIE BaHKOM JCHEXHBIE CPEICTBA M3 CYMMBI OCTaTKa DIIEKTPOHHBIX
JEHEXXHBIX cpelncTB 1o Kapre.

Ocy1ecTBIATh 3BOHKH MH(OPMALIIOHHOTO U PEKJIaAMHOr0 Xapakrepa o Homepam TenedoHoB coToBOit
cBsa3u KimneHTa U HammpaBIIATh 110 OYTOBOMY anpecy KiueHra, cBesieHHs 0 KOTOpoM UMeroTcs B banke,
aJipecy JJIEKTPOHHOM MOYTHI WIK 10 HOMepaM TenedoHoB, B ToM 4ucie Homepam TenehoHOB cOTOBOI
cBa3u Kimenra, yxasanHeiM KimentoM npu mpucoenuHeHun K ycinoBusaMm JloroBopa Ha Caiite
banka/mocpencreom MutepHer banka «Anbga-Kimuky/ yemyru «Ansdpa-Mobainy/ [Inardopmer «Alfa
Message», mu yka3zaHHbIM KinueHToM baHky B Ipyrux HOKyMeHTax, B TOM 4HCIE, IPH MOIKIIOUEHUH
MPeIyCMOTpEeHHBIX JloroBopoM yciyr, a Takke Ha MoOOWIBHOE YCTPOHCTBO, C MOMOIIBIO KOTOPOTO
OCYIIECTBIIIETCS JOCTYTI K yeiIyTe «Anb(a-Mobaim»:

- coo0rIeHuss HHPOPMAIMOHHOTO XapaKTepa, a Tak)kKe KOMMEpUECKIe, peKIaMHbIe U WHBIE MaTEPHAIEI,
coJlleprKaIIue MpeIoKeHU BOCIIOIh30BaThCs yeiryramu banka;

- IPEATIOKECHHS BOCIIOIB30BaTHCS YCIYTaMH (3aKa3aTh paboThI, IPHOOPECTH TOBAPEI, IIOIYIHUTh IpaBa Ha
pe3yIbTaThl UHTEIIEKTYAIbHOW JEATeIbHOCTH MIIM Jp.) TPEThUX JHIl - MapTHepoB baHka, a Takxe B
paMKax IporpaMM JIOSUIBHOCTH baHka M COBMECTHBIX CTUMYJIUPYIOIIUX MeponpusTiii baHka U TpeTbux
JuL — naptHepos banka.

OcymiecTBisITh nepenady uadopmaiun o Knuenre u 006 Oneparusax Kinuenra:

- B 0a3y HaHHBIX O cCJIydasX M IOMBITKAX OCYLIECTBICHUS IIEPEBOJIOB ACHEKHBIX CpEACTB 0e3
J0O0pOBOJILHOTO coriacus kireHTa banka Poccun B cootBeTcTBHH € 4. 6 cT. 27 DenepaibHOro 3aKoHa
01 27.06.2011 Ne 161-®3 «O HaIMOHATBHOH IUTATEKHOM CHCTEMEY, B TIOPAIKE, YCTAHOBICHHOM baHKOM
Poccuu;

- B TOCYNApCTBCHHYI HWH()OPMAIIMOHHYIO CHCTEMY IPOTHBOICWCTBUS IIPAaBOHAPYIICHUIM,
COBEpIIacMBIM C HCIIONB30BaHWEM HMH()OPMAIMOHHBIX W KOMMYHHUKAIIHOHHBIX TEXHOJOTHHA B
cooTBeTcTBUM € 4. 5,6 cr. 1 @DenpepanbHoro 3akoHa or 01.04.2025 Ne 41-03 «O cozpaHuu
rOCyIapCTBCHHON MH()OPMAIIIOHHON CHCTEMBI MPOTHBOACHCTBHUS IPABOHAPYIICHUSIM, COBEPIITAEMBIM C
UCIIOJIb30BaHHEM MH()OPMAIMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJIOTHI, 1 O BHECCHUH W3MEHEHHH B
OTJEeNIbHbIE 3aKOHOJaTeldbHble akThl Poccuiickoil ®enepanuu» B MOPsSAKE, YCTaHOBJIEHHOM
IIpaButenscTBoM Poccuiickoit Denepanuu.

14.2. BaHk o0si3yeTcs:

14.3.

14.2.1.
14.2.2.

14.2.3.

14.2.4.

Oxa3bIBaTh yCIIyrd B 00bEME U CPOKH, yCTaHOBIIEHHBIE JIoroBOpOM;

Xpanute OGaHKOBCKYIO TaifHy mo Omnepanmsm KnmeHra ¢ ucnonb3oBanneM KapTel ¥ mocpencTBoM
Nurepuer banka «Anbda-Kiuky/ yenyru «Anbda-Mobaitny/ Tlnardopmer «Alfa Message» u cBeieHus
o Kimmente. CripaBku o Onieparusm u cBezieHust o Kitmenre MoryT ObITh TPE0CTaBIEHBI TPETHUM JIMLAM
B CITy4asiX, PelyCMOTPEHHBIX 3aKOHO1aTenbcTBOM Poccuiickoit deneparin 1 JloroBopom.

[Tpn nomyuyennn ot Kimenra coobuienust o HeobxoaumocTn O10kupoBkH KapTel mim cooOmieHus 06
yTpare, XUIEHUN WM HE3aKOHHOM HCIOJIb30BaHW KapTel — He3aMeanuTensHo OnokupoBaTh Kapry.
BosBpamaTs Hencnons30BaHHbI OcTaTok muMuTa KapTel B opsiike, MperycMOTpeHHOM J{oroBopoMm.

Kauent Bnpase:

14.3.1.
14.3.2.
14.3.3.
14.3.4.

14.3.5.

[Momyunts u ucnonp3oBaTh KapTy B mOpsiKe U Ha YCIOBHAX, IPEAYCMOTPEHHBIX Jl0rOBOpOM.
O3znakomuthes Ha Calite banka ¢ aeiicTByronieit pegakiueit JJorosopa.

YBemmunts OctaTok TuMuTa KapTel B cooTBeTcTBHU € 1. 5.2. JloroBopa.

B uemsax OnoxmpoBku KapTsl oOparutbcsi mo TenedoHy, ykazaHHOMy B paszene 19 Jlorosopa,
npenocraBuB paboTHUKY banka muHpopmanuio o Kapre (moxnsiii Homep u Cpok aeiictust KapTel) n
®.1.0. Knuenra unm obpatuthes B Otnenenue banka, nmpeasssuB padoTHnKy banka mndopmanuio o
Kapre (nosmstit Homep 1 Cpok aeiictBust KapTsl) 1 TOKYMEHT, yJ0CTOBEPSIIOLINI Tn4HOCTh KineHTa.
O6parutbest B bank 1o aus oxkonuanus Cpoka aelictBust KapTel ¢ 3asBieHreM Ha 3akpbiTie KapTsl 1o
¢dopme, ycraHoieHHoit bankowm, uepes Otnenenne banka wimm ¢ pacnopspbkeHHeM Ha 3akpbiTie KapThl
nocpenctBoM Yara i TenedonHoro nentpa «Anbda-KoHcymbranT.
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14.4. KuameHT 00s3yercs:

15.1.

15.2.

15.3.

14.4.1.

14.4.2.

14.4.3.

14.4.4.
14.45.

14.4.6.

14.4.7.

14.4.8.

14.4.9.

14.4.10.

14.4.11.

14412,

14.4.13.

B momenT 3akmoueHus JloroBopa M B TEUEHHE CPOKa €ro JEHCTBUS O3HAKOMUTHCS C JEHCTBYIOIIECH
penakuueit Jlorosopa.

He mpoBoauts Pacxomubie omeparuu, Onepanuy —IONOJHEHHS, CBS3aHHBIE C  BEJCHHEM
TIPEANPUHIMATEIbCKON ESTENbHOCTH M HE MCIOJIb30BaTh KapTy ams omnarsl Yciyr, 3alpelieHHbIX K
peanu3anuy 3aKkoHoAaTenscTBoM Poccuiickoit denepanun.

He nepenasats Tpetbum siniam KapTy uinm ee peKBU3NTHI, B TOM YHCIIE, HCKIFOYUTh JOCTYI TPETHUX JIHIL
Kk MoOunsHOMYy ycTpoiicTBy/IlepconansHOMy KoMmbloTepy KimmeHTta, Ha KOTOPOM YCTaHOBJICHO
Mob6unbHoe npritoxeHne «Anbpa-Mobaiimy/ CepBuCH 06MeHa MTHOBEHHBIME COOOIIICHUAMH.
ColuronaTh OrpaHIYECHNUS U JINMHTHI, YCTaHOBJICHHBIE JloroBOpOM, Ipu coBepmeHn: Onepanui.
Cosepmars Pacxomneie omeparuu B npenenax OcTaTka NMMHTa W OTPAaHWYCHUH, YCTAHOBJICHHBIX II.
14.1.8. ToroBopa.

B Tteuenne Cpoka nelictBusi Kaptel u 45 (copoka maTv) KaleHAapHBIX qHeH mo uctedeHnu Cpoka
nevictBust Kaptel mim nocne npekpauieHust eidcTBust KapTel 10 MHBIM OCHOBAaHHMSM B COOTBETCTBHH C
ycioBusiMU JloroBopa coxpaHsATh BCE JOKYMEHTBHI, CBSI3aHHBIE C MPOBECHHEM PacxomHbIX omepariuii/
Onepaluii NONOJHEHHUs C UCTIONb30BaHHeM KapTel, 1 npenbsBisaTh ux banky no ero TpeGoBaHHIO.

He mnpoBoaute PacxomHble omepaiuu ¢ Hcnonb3oBaHueM KapTel, LensiMM KOTOPBIX SIBISIETCS
neranu3auus (OTMBIBAaHHME) JIOXOAOB, TIOJYYEHHBIX MPECTYyNHBIM TyTeM, H (DUHAHCHPOBAaHUE
Teppopu3Ma, JIMOO COOTBETCTBYIOIIME NMPU3HAKAM HEOOBIYHBIX OMNEpanui, yKa3aHHBIX B JOKYMEHTax
Bbanka Poccun, nim onepanuii, HECyIIUX perryTallMOHHBIC PUCKH JUTs baHKa.

B ciydasx oOHapyeHUs (PaKTOB yTPaThl, XUIICHNS WM HETPAaBOMEPHOTO MCHOoNb30BaHus KapTsl n/umu
CVC2/CVV/ICVP2, w/unu Cpencts aocrymna, u/uim MOOUIEHOTO yCTPOWCTBA, UCTIOIB3YIOLMIETOCS IS
oNy4YeHus yeIyTu «Anbda-Mobaitmy, Matepret banka «Ansga-Kmmky», [Tnardhopmer «Alfa Message»,
st OnokupoBkn Kapter w/ wimm yenayru  «Anbda-MoOaitny, Mutepuer banka «Anbda-Kimnky,
[Tnardopmbr «Alfa Message» HEMEIJIEHHO COOONUTH 00 3TOM Mo TenedoHy, YKazaHHOMY B paszene 19
HoroBopa, uiu B Otnenenue banka.

3akpbITh KapTy B cilydae npeKpalleHusi NCTI0JIb30BaHMs, YKa3aHHOTO B MOPsAKE, IPETyCMOTPEHHOM II.
4.7. loroBopa, Homepa MoOHIbHOTO Tenedona KimeHToM 1/mim pacTopKeHust 10roBopa, 3aKII0YSHHOTO
Mexay KimeHToM u onepaTopoM COTOBOM CBsI3H, U Iepeiaund Homepa MoOuibHOTo Tenedona Kimenra
JIpyromy abOHEHTY, BO N30eKaHNe HeTaTUBHBIX MOCIE/ICTBHH.

CaMOCTOATENIbHO ¥ CBOEBPEMEHHO B TMOJHOM OOBEME MPEIOCTaBIsATh B HAJIOTOBBIE OpTaHBI
nHpopManunio, J0KyMEHTHI, HEOOXOJUMBIE JUIS MCUHUCIICHHS U YIIJIAThl HAJOTOB M MHBIX CYIIECTBYIOIINX
00s13aTeNbHBIX TUIATEeXeH, COOPOB M TOIUINH, a TAKXKE YIUIAYMBATh YCTAHOBIICHHBIC HAJOTH B OIO/DKET B
COOTBETCTBUU C IEUCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

CBOEBpEeMEHHO TPeNOoCTaBIATh baHKy wuHGpOpMaIuoo, HEOOXOOUMYIO0 JUIS HCHOJHEHHWs baHkoM
TpeboBannii denepanpHoro 3akoHa 115-O3 u MHBIX HOPMATHBHBIX IPABOBBIX aKTOB Poccuiickoin
denepanuu, BKIIOYask HHPOPMAIHIO O CBOUX BBITOJONIPUOOpETATENSIX 1 OeHeDUIIMAapHBIX BIaJeblax.
IIpenocrasnars banky 1ocToBepHBIE JaHHBIE O cebe, M MOATBEPKIaTh ITH JaHHBIE HE peke OAHOTO pas3a
B I'OJl B COOTBETCTBHMHU € 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

Kiuenr 00s13aH B Teuenue 3 (Tpex) paboumx JHeH MMcbMeHHO HHPOPMHUPOBATh baHk ¢ npeocTaBiieHreM
TIOJTBEPKNAIOIINX JOKYMEHTOB 00 M3MEHEHHWHM CBEICHHH, paHee NMPEeAOCTaBICHHBIX IPH NPOBEICHUN
VYnpomenHno# naentudukamu KineHra.

Jlo Toro, Kak MHULMMPOBATh co3/anue (Bblmyck) KapTouHoro TokeHa, KieHT 3HAKOMHTCSI C YCIIOBHAMHU
CO3JIaHUS! ¥ UCTI0JIb30BaHMs KapTOUHOTO TOKEHa COrIacHO YCIOBHSIM I10JIb30BATEIILCKOTO COTIIAIICHHS,
3aKJII0YeHHOro0 Mexay KimeHtoM u cropoHHell opranuszanueil, npegocrasisitouier IlnatesxHsii
MOOWMJIBHBIH CepBHC, a Takke ¢ MHpopmanmei, pasMemeHHol Ha caiite banka www.alfabank.ru B
pasnene «OHIAHH-CEPBUCH, a B 9acTH KapTOUYHOrO TOKEHA, CO3/IaHHOTO (BBIITYIIEHHOT0) TOCPEICTBOM
«AlfaPay NFC» — ¢ undopmarnmeii, pazmenieHHol Ha caiite banka https://alfabank.ru/everyday/alfapay-
offline u ¢ ycnoBusimu [lorosopa.

15. OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

Knuent npenocrasnsier banky npaBo Ha 00pabOTKy CBOMX MEPCOHAIBHBIX JAaHHBIX B IEJIAX MCIOTHEHN baHkoM
o0s3arenscTB 110 Jlorosopy.

Bank ocymecTBnsier 00paboTKy NepcoHaNbHBIX JaHHBIX KilneHTa B TeueHne Bcero cpoka aeiictaus Jlorosopa, a
Taroke B TedyeHue 10 (necsaTH) JeT ¢ AaThl IpekpamieHus oos3atensctB CTopoH 1o Jlorosopy.

Kinnent

BbIpAXKACT COIJIaCUC W YIOJIHOMOYUBACT bank [oJay4aTrb HNEPCOHAJIIbBHBIC JaHHBIC Knuenra B

HEOOXOTMMOM 00BEME OT TPETHHX JIHII, U MPEJOCTABIISATh MX MOJHOCTBIO MU YaCTHYHO, TPEThEH CTOPOHE, C
KOTOpo#l y baHka 3aKIIF04eHO COoralieHue 0 KOHQUACHIIMATFHOCTH U Hepa3rilalllcHUH HH(POPMAIIAHU, B TOM YUCIIC
TIST LIEJIEH:
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15.4.

15.5.

15.6.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

e ocymecTBIeHUs cBa3u ¢ KimeHToM ans mpemoctaBieHus uH(opmanmu o6 ucmomHeHuu Jlorosopa,
paccbuiok SMS-coo0IIeHn T HITH pacChIIOK IO TIOUTE U AJIEKTPOHHOI 1ouTe B aapec KnueHTa, a Taxoke s
nepenayy HHGOPMALMOHHBIX U PEKJIaAMHBIX cOO0IIeHu 00 ycnyrax banka/maptaepoB banka, B ToM uucie
C MCIIOJIb30BaHUEM CeTeil ANeKTpoHHOI cBsi3u. [Ipu sTom KimeHT HeceT Bce pUCKH, CBSA3aHHBIE C TEM, YTO
HarpaBJeHHbIE COOOIIEHHUS CTAaHYT JOCTYITHBIMH TPETHUM JIMIAM;

®  OCYIIECTBJICHHUSI TOJIOCOBOM TesneOHHOW cCBsi3m ¢ KumeHToM, B TOM dHCe, C HCIOJIb30BAaHHEM
aBTOMH(}OPMATOPOB, JJIs npenocTasienus Knmenty unpopmanun o6 ucnosHeHuu JloroBopa, a Takxke
nepeaayn HHPOPMAIMOHHBIX M PEKIAMHBIX coo0mennii 00 ycmyrax banka/mapraepos banka;

e  paccMmoTpeHnus nperensuit Kimenra;

®  TIPEJOCTABJICHUS B OPraHU3ALNIO, IPEIOCTABILIIONIYIO [1aTeKHBI MOOMIBHBIN cepBHC, HHPOPMANH O
nposeneHHBIX KnmeHtoMm mocpenctBoM IlmarexHOro MOOWIBHOTO CepBHCa OINEpalMAX, a TaKKe
uH(popManuu B 1eisix co3nanus KapTodanoro TokeHa

e Bepudukanuu u ayrentudukanun nocpeacrsom «Webauthny;

e [lepeBonoB no QR-koay yepes CBII.

KimeHT BbIpakaeT coryacMe M YIOJNHOMOYMBaeT baHk mepelaBaTh NepcoHalbHble NaHHble KineHra B
HEo0X0IMMOM 00beMe, B TOM YUCIIe HHPOPMAIIHIO, COAEPIKAIIYI0 OaHKOBCKYIO TaifHy, B LIEJSX OCYIIECTBICHHS
perucTpanuy B Iporpammax noompenus: (OOHyCHBIX IporpaMMax) WK B WHBIX TporpaMmax Juis GU3HYecKux
JIMLL, TPOBOJUMBIX baHKOM MITK OpraHU3alisiMU, COTPYAHNYAOIUMHU ¢ bankoM B pamkax Beimycka [lapTHepckux
KapT, a TAKXKe peasM3alnyl yKa3aHHBIX IPOrpaMM, B T.4. oiaydeHne KilmeHToM ycimyr mpeMHanbHOTO CepBHCa.
[epconanbable naHHBIe KineHTa mojuieskaT yHUUTOXKEHHIO 1o ueTedeHnu 10 (mecsiTn) JIeT ¢ AaThl MPeKpaIieHus
obs3atenscTB CTOpoH 1Mo JloroBopy.

Coryacue Ha 00pabOTKy NMEPCOHATBHBIX JAHHBIX MOET OBITh OTO3BAHO CYOBEKTOM MEPCOHAIBHBIX NaHHBIX
myTeM obpamenns B Otaenenne banka s ohopmileHNS B MMCBMEHHON (hopMe OT3bIBA COTTIACHS HAa 00pabOTKy
€ro MepCOHaJbHBIX NaHHBIX. B ciydae oT3bIBa CyOBEKTa MEPCOHATBHBIX IAHHBIX COTIACHS Ha OOpabOTKY
MePCOHAIBHBIX JaHHBIX baHK BIpaBe MPOAOIDKUTH 00pabOTKY MEPCOHANBHBIX JAHHBIX 03 coriacus CyObeKTa
MEePCOHANBHBIX JaHHBIX NIPU HAIMYMK OCHOBAHUH, yKa3aHHBIX B PenepanabHoM 3akoHe oT 27.07.2006 Ne 152-D3
«O mepcoHaNBHBIX IaHHBIX).

16. PACCMOTPEHME NNPETEH3UMI, PELIEHUE CIIOPOB

Puck yObITKOB 1O HEenpaBOMEpHBIM PacXomHBIM OllepanusM, COBEPUICHHBIM C HCIOJIb30BaHNeM KapTsl w/mim
nocpezactBoM Mutepret banka «Anbda-Kiuky, yenyru «Anbda-Mobaiiny, [Tnarhopmsr «Alfa Message», Hecer
Kinenr.
Pucku Bo3HHKHOBEHUS HepaboTocnocooHocTr KapTe B cirydae HecoOmonenus Kimmentom TpeboBanmii Jlorosopa
1 YOBITKOB, C 3TUM CBS3aHHBIX, HeceT KimeHT.
KnueHT MoXeT moaaTh MPETeH3HIO, 3a HCKIIIOYEHHUEM CIy4aeB, IpeayCMOTPEHHbBIX JoroBOpoM, B Cirydae:

e HECBOEBPEMEHHOI'0 MJIM HEKaueCTBEHHOTO OKa3aHus baHkoM yciyr;

e HeycHemHbIx oneparuii omiarel Ycnyr B TCIT;

e mepeBoja, npeaycMoTperHoro m. 12.4. Jlorosopa.
[Moxark mpeTeH3uto, ykasanHyto B 1. 16.3. JloroBopa, KirenT moxer, oOpaTuBiimch B modoe Otnenenne banka,
a TaKke 110 TenedoHy, ykazanHomy B paznene 19 Jlorosopa.
Just npussTHs 1 oOpMIIEHHS TIPETEH3UH 10 TesieoHy, yKasaHHOMY B pasnene 19 Jlorosopa KimmenTt nomxen
cooOmuTh paboTHUKY baHka cyTh IpeTeH3uH, MecTo U BpeMs coBepuieHus: Onepanun, noaHsd Homep KapTsl,
Cpoxk netictust KapTsl, pamuiiio, nmst 1 oTdecTBO. baHK BripaBe npu MPpUHATHH pelieHns o npeteH3un Kienra
noTpedoBath TMYHOro obpamenus B Otnenenne banka ¢ qokymeHTaMH, 000CHOBBIBAIOIINMH PETEH3HIO.
B Ortnenennn banka k nperensun KimeHT 00s3aH HPWIOKHTH BCE HMEIOIIMECS Y HEro JOKYMEHTHI,
obocHOBBIBatomue cyTh npereHsnu Kinnenra. Taxoke, mo TpedoBanuio banka, KnneHT 00s3aH THYHO MIPEIBSIBUTD
pabotHuky banka monssrif Homep KapTel, gokyMeHT, yaocTosepstomuii mnaHocTs Kinenrta. bank He mpuHIMaet
W He paccMaTpuBaeT npeTeH3nn KimeHrta, K KOTOpBIM He IPUIOKEHBI TOKYMEHTHI, IPEAYCMOTPEHHBIE TaHHBIM
nyHKTOM Jlorosopa.
Knuent mMeeT mpaBo mpenbsBUTH baHKy IpeTeH3HWI0 B CBS3M ¢ OKazaHHeM bankom yciyr mo JloroBopy, He
no3nHee dyeM uepe3 30 (TpuaLaTh) KaJeHIapHBIX JHEH cO JHS BO3SHUKHOBEHHS OCHOBAHUS U TAaKOH MPETEH3NU
¢ yuerom 1. 16.4. JloroBopa.
Bank paccmartpuBaeT M NpUHHMMaeET pelieHue 1o npereHsun Kimenra no [lorosopy B cpok He Oonee uem 30
(TpunuaTe) KaJeHIApHBIX IHEH cO IHA moiydeHHs BaHkoMm Takoil mpereHsuu. B ciyuae mpunsatus Bankom
TIOJIOKUTEIBHOTO PEIICHHs IO PETEH3UH, B Pe3yJIbTaTe KOTOPOro TpeOyeTcs OCyIeCTBUTh IEPEBOJT AEHEKHBIX
cpencTs B noib3y Kinenra, Takoil mepeBox OCyLIECTBIAETCA MYyTEM COPAa3MEPHOro yBenuueHus: cymmsl OcTaTka
mumurta Kapts! (ecniu Cpok neiictBust KapTsl He HcTek U ycTaHOBIEHHbIE J[OTOBOPOM JIMMUTBI HE IIPEBHIILIEHBI HA
JIaTy TaKOTO MepeBoia), MO0 Oe3HATUIHBIM TepeBooM Ha cuet KiuenTa B banke, ykazanusiii Knmuentom banky
TIPH TTolaue TaKOH MpeTeH3uH. baHk OCyIeCTBIIIET TaKOH MEPEBOI B CPOK He Oojiee ueM 15 (maTHaAnaTh) padboanx
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16.9.

16.10.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

JIHEH CO JIHS PUHSATHS MOJIOKUTEIBHOTO PEIICHUS 110 TPETCH3UH.

Bce Bompockl, paszHornacust wiM TpeOOBaHUs, BO3HMKaromue H3 JloroBopa, IMOIUIEKaT YperyJIHpOBaHHIO
CropoHamu myTeM meperoBopoB. [Ipu oTcyTCTBHM coracus CIOpbl M paszHoryiacus 1mo JloroBopy mHopajiexar
PacCMOTPEHUIO CYAOM B COOTBETCTBHUU C [ 'paxk1aHCKUM MpoLecCyalbHbIM KosiekcoM Poccuiickoit @enepanum.
CTOpOHBI MPHU3HAIOT B KAYECTBE CAMHOW MIKaibl BpeMeHH MockoBckoe Bpemst (GMT + 03:00) u o0s3yroTcs
MOJJIEP)KUBATh CHCTEMHOE BpEMsI CBOMX allllapaTHBIX CPEICTB, HCIIONB3YyEeMBIX sl paboThl C yCIyramu
«YBenomieHne o0 onepanusix», «Anbda-Mobain» , WarepHer bankom «Anbda-Kimk», [Inardpopmoii «Alfa
Message», ¢ TOYHOCTBIO 110 5 (msiTr) MUHYT. [Ipu 3TOM ONpeAeNsoNnM BpEMEHEM SIBJISIETCS TEKYyIee BpeMs 110
CHCTEMHBIM 4YacaM arapaTHbIX cpecTB baHka.

17. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HEHCIIOJIHEHNE U HEHAJIEKAIlee NCIIOHEHNE 00513aTeIbCTB 1Mo JJoroBopy B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
baHK He HeceT OTBETCTBEHHOCTH B Cilydae, €ciid MH(pOpMaIys, repeaBacMasi 1o OTKPBITHIM KaHajlaM CBSI3H, B
TOM YHCIIE IOCPEACTBOM SMS-3ar1pocoB, CTaHET W3BECTHOHN TPETHUM JIMLIAM B pe3yibTaTe MPOCTYIIMBAHUS UIN
nepexBara KaHajia CBsI3H, a TAK)Ke B Cilyuae HeJOOPOCOBECTHOTO BBHINONHEHUS KiIMEeHTOM YCIIOBHI XpaHEHHS H
ucnonb3oBanus KapTel, MOOMIIBHBIX YCTPOKCTB, SiM-KapT CBsI3H («Sim-KapTay — WACHTH(UKAIMOHHBII MOIYJIb
Kiuenra, mpuMeHseMblii B MOOUITBHO#M CBSI3M, COCTABHOM 3JIEMEHT MOOHIBHOTO Tenedona cranaapta GSM, sim-
KapTa coJepKUT HHpopmaruio 00 HaeHTH(HUKAIIMOHHOM TesiepoHHOM HoMepe KineHra, 3aperucTpupoBaHHOM Y
orepaTopa COTOBOH CBSI3M).
Bank oxaspIBaeT yciayru 1o JIoroBopy TONBKO IPH HATHIHH TEXHHYECKOH BO3MOXXHOCTH MX NPEIOCTABICHHS B
Ka)KIbIil KOHKPETHBIII MOMEHT BPEMEHH.
BaHk He HeceT OTBETCTBEHHOCTH 3a COOM KaHAJIOB CBSI3H, BO3HHKIINE TI0 HE3aBHUCAIINM OT baHka nmpuanHaM u
MOBJIEKIINE 3a COOOM HECBOEBPEMEHHOE IIONydeHHe win HemoxydeHne Kimenrom ycayr mo JloroBopy wu
BO3HHKIIIEH BCIIEACTBUE 3TOr0 HEBO3MOKHOCTH [Tt KieHnra Bocnosb3oBathest KapToit.
CTOpoHBI OCBOOOXKIAIOTCS OT HMYIIECTBEHHOH OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WINM HeHajJIexKallee
UCIIOJIHEHHE 00s13aTenbeTB 1Mo J[oroBopy, eciii OHO BBI3BaHO (haKTOpaMM HENpPEOoJOJIMMOW CHIIBI, TO €CTh
4Ype3BBIYANHBIMU U HENPEIOTBPATUMBIMU OOCTOSITEILCTBAMH, B TOM YHCJIE, CTAXUHHBIMHU SIBICHUSMH, BOCHHBIMH
JICHCTBUSAME, aKTaMH OPT'aHOB BJIACTH.
BaHk He HeceT OTBETCTBEHHOCTH II0 CIIOpaM H pasHOrIacHsM, BosHuKaronmmM Mexy Knuerarom n TCIIL. Kinent
noHuMaeT u cornamaercsi, 4yro jgo6oe TCII mmeer mpaBo orkaszarh KimeHTy B mcmosb3oBanuu KapTsl s
coepureHus Orneparyy B 0AHOCTOPOHHEM NOPSKE U 0e3 00BsICHEHNS IPUUHH.
Bank He HeceT OTBETCTBEHHOCTH B cilydae, eciii KimenTom npu ocymiecTsieHnn PacxoqHo onepayuy yka3aHsl
HeBepHble PexBu3utbl wnu TCII. KnueHT caMOCTOATENbHO pEryaupyer AalbHEHIIME B3auMOpacueThl ¢
MoJTydJaTeseM IIaTeska 1o Takoi PacxoqHoii onepanny.
BaHk He HeceT OTBETCTBEHHOCTH B ciydae, ecii KinreHroM npu ocymectsiennn Oneparuy nomnosHeHus: Kapter
yKa3zaHbl HeBepHble PekBm3UTHL. KIHEHT caMOCTOSTEIbHO perynupyeT MAajbHEHIINe B3aUMOpAcueTsl C
OpraHu3aIfel, Ha OCHOBAHMH JI0TOBOPA € KOTOPOH ocymiecTsisieTcsa Onepanys NONoTHEHHS.
Bank, kpoMme yciyr, nmpeaycMOTpeHHBIX JloroBOpoM, HE NperoCTaBiIsgeT HUKAaKWe WHBIE YCIYTH, B TOM YHCIE
YCIIYTH CBSI3H, M HE HECET OTBETCTBEHHOCTH 33 KQUeCTBO CBSI3U M B CIIydasX, KOrja nepenada uHpopMauu Oblia
HEBO3MOJXKHA, B TOM YHCJIE, TI0 BUHE OTIEPaTopa CBSI3H, MOCTABIIUKA SHEPTUHU UM WHBIX JIHII.
bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS MNPUOCTaHOBIEeHUs Omnepanuif, NpPUMEHEHHs Mep 10
3aMOPaXHMBAHUIO (OJIOKMPOBAHUIO) JICHEXKHBIX CPEICTB MM HHOTO HMMYIIECTBA BCIEJICTBHUE HCIIOIHEHHS
TpeboBanuit ®enepanbHoro 3akona 115-03.
Bank He HeceT OTBETCTBEHHOCTH 3a paborocnocobHocTs KapTel mpu coBepmiennn Kimentom neicTBuid C
ucrop3oBaHueM KapTel, He cBSI3aHHBIX ¢ coBeplieHreM Onepanuii.
Bbank He Hecer oTBeTcTBeHHOCTH 3a Onepanuu no Kapre, B ciydae eciam yka3aHHBIH B COOTBETCTBUM C 1. 4.7.
JoroBopa HOMEp MOOWIBHOTO TenedoHa He mcmoibp3yercs KimmeHToMm (B TOM 4mClie TpU yTpaTe MO JIOOBIM
OCHOBAHHMSM) WM IIPEJOCTAaBIIEH OINEPaTOpPOM CBS3M Ipyromy aboneHty, m Kiment ne 3akpsur Kapry mo
MpeKpaIeHuss UCIOIb30BaHNS TAKOTO HOMEpa W/WIM O MOMEHTa MPEIOCTABICHUS OIEPaTOPOM CBSI3H TaKOTO
HOMepa APYyromMy aOOHEHTY.
Bank He HeceT OTBETCTBEHHOCTH B CIy4ae, €cild HWH(pOpMamwWs, IepenaBaeMas MpPHU HCIOJIB30BaHUH YCIYT
«YBenomnenne o0 omeparsix», «Anbda-Mobaim», WutepHer bamka «Ansda-Kimk», Ilmatdopmsr «Alfa
Message», 6ankomara banka n Tenedonnoro uenrpa «Anbspa-Koncynsranry», B Tom uncie o Kaprax, CpeacrBax
JIOCTYIa, CTAaHET M3BECTHOW MHBIM JIMIIAM B pe3yJbTaTe NPOCIYIIMBAHMS MM IepexBaTa KaHaia COTOBOH H
TeNne)OHHOM CBSI3M BO BPEMSI X MCIIOJIb30BaHMS, a TAKXKE B Cllydae HeZJOOPOCOBECTHOTO BHINOIHEHUs KireHTOM
YCIIOBUI XpaHeHUs! U ucrob3oBanus CpeacTs goctyna u/uimi MoOUIBHOTO yCTPONUCTBA, C IIOMOIIBI0 KOTOPOTO
OCyLIECTBIISIETCSl AOCTYN K ycnyre «Anbda-Mobaitny/ Wurepner banky «Anbsda-Kiuk»/ Ilnardpopme «Alfa
Message», n/uinu B ciydae Mmoaudukanuu (B Tom uncie, Jailbreak) nanHoro nporpaMMHOro oOecrie4eHus WIu
MoOHUIBEHOTO YCTPONCTBA, HAPYMIAIOMIEH IMOJB30BATELCKOE COTJIANCHHE, 3aKIIIoUueHHOe Mexay KiaueHntoMm u
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17.14.

18.1.

18.2.

18.3.

18.4.

19.1.
19.2.

19.3.

19.4.

19.5.

TIPOM3BOJUTEIIEM TIPOrpaMMHOTO obecneueHuss w/nnu MOOWIBHOTO YCTPOWCTBA, W/WJIM B CIlydae €CIH Ha
MoOuIEHOM ycTpOWCTBE OBLT aKTUBUPOBAH PEXUM IJIs pPa3pabOTIMKOB H/WIIK MIPEAOCTaBIICHBI Toot-TpaBa (IpaBa
CYIEpIIOJIb30BaTeNs], aIMUHUCTPATOPa), W/WIIK B CIydae YCTaHOBKM Ha MoOMIBHOE YCTPOHCTBO BPEJIOHOCHOTO
MPOTPaMMHOI0 OOECIIeUeHHs, €CIIM YTO-IN00 U3 MEPEYUCICHHOTO B HACTOSILIEM ITyHKTE IOBIICKIO YOBITKH
Knuenta no onepanusiM B pamkax Jloroopa.

KinmeHT HeceT OTBETCTBEHHOCTD 3a BCE OIEpaliy, IpoBoauMble KIIMEHTOM W/WIM TPETbUMH JIMIIAMH C BEAOMA
wim 6e3 Benoma KimeHta mpu ncmonib3oBaHuM ycuyr «Anbda-Mobaiin», «YBenomieHne 00 onepanusxy,
WNuTepner banka «Anbda-Kmnky, [Tnardpopmsr «Alfa Message», Tenegonnoro nenrpa «Anbda-Korcymbranry,
B TOM YHCIIE B CiIy4ae €CIH NporpaMMHOe oOecriedeHne w/mwin MobOunpHOe ycrpoiricTBo Kimenta, c
UCIIOJIE30BAaHUEM KOTOPBIX OCYIIECTBISIETCS HOCTYII K JaHHBIM YCIIyraM, ObUTH MOJBEPKEHBI MOTU(PUKALIAM (B
ToM uucie, Jailbreak), HapymmarommM IONB30BaTENBCKOE COTJANICHHUE, 3aKIIOYeHHOe Mexny KimeHToM u
NPOU3BOAUTENIEM HPOTPaMMHOTO OOecrieyeHus W/ MOOHIBHOTO YCTPOMCTBA, a TakKe B CIydae eClIH Ha
MoOmIEHOM YCTPOMCTBE OBUT aKTHBHPOBAH PEKUM UIS pa3paOOTINKOB W/ WM IIPEIOCTaBIICHEI 100t-TIpaBa (TIpaBa
CYNepIIoIb30BaTeNs], aIMUHUCTPATOPA), W/HIIK B CIydae YCTaHOBKM Ha MoOMIBHOE YCTPOHCTBO BPEJIOHOCHOTO
MPOTPAMMHOTO 00ECIICUCHUSI.

18. CPOK JENCTBMUSI JOIOBOPA, IPEKPAIIIEHUE JTEMCTBUS KAPThI
JloroBop aeiicTByeT 10 mosHOro ucnoiaHeHus: CtopoHamu 00s3aTensCeTB o JJoroBopy. Pacropxenue Jlorosopa
B OJIHOCTOPOHHEM MOPSAKE AOMYCKAETCS UCKIIIOUUTENBHO B CIIyYasx, MPSIMO YCTAaHOBIEHHBIX JJoroBopoMm.
Co nust okonuanus Cpoxka aevicteus KapTel uinu co qHs npekpaiienus aeicteus KapTel o HHBIM OCHOBaHUSM B
COOTBETCTBUHU € ycinoBusiMHU JloroBopa, KiineHT He BnpaBse ucnosibs3oBaTh Kapry.
ITo mcredenun 45 (copoka IATH) KaJCHOAPHBIX IHEH co mHA okoH4aHWs Cpoka neiicTBus KapTel mmm co qHA
npekpaleHus aecteus KapTbl IO MHBIM OCHOBaHUSIM B COOTBETCTBUHU C yclIOBUsIMU JloroBopa, HAEHEKHBIC
cpeactBa B cymme OcraTka JNMMMTa KapThl MOCTYHAarOT B A0X0J baHKa B COOTBETCTBHU C PACHOPSIKEHUEM
Knuenra, ykazanubeiM B 11. 12.4. Jlorosopa.
JloroBop cuuTaercss pacTOprHyTHIM B nary npucoenuHeHus Knmenta x JloroBopy KBO, Tonpko B cimywae
nony4yeHus KinneHToM pacdeTHO# KapThl, BHITYIIIEHHONW B COOTBETCTBHH ¢ 1. 4.7. JloroBopa.
B unbIx ciydasx loroBop cuurtaercs pacTOPTHYTHIM B jJary okoHuaHusi Cpoka neiictBust KapTel unu co aHA
MpeKpaieHus nercTBrs KapThl M0 MHBIM OCHOBAHMIM B COOTBETCTBHH C yCIOBHsIMH JoroBopa.

19. 3AK/IIOYUTEJIBHBIE ITIOJIOKEHUSA
JloroBop OynieT peryampoBaThcs M TOJIKOBATHCS B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii deneparum.
Knuent npusHaeT ucnosnb3yemble bankoM mo JloroBopy cucteMsl TeIEKOMMYHHUKAIMH, 00paOb0TKM U XpaHEHUS
nH(pOpMaMK NOCTATOYHBIMH JUIsl OOecnedyeHns] HaaeKHOW M 3(¢eKTHBHON pabOTHl IpH NpHeMe, Nepenade,
00paboTke M XpaHEHWH HWH(POPMAIMM, a CHCTEMY 3alluThl WH(pOpManuy, o0ecleunBaloONlyl0 pasrpaHHYECHHE
jgocryna, mudpoBaHne, (HOPMHPOBAHHE U TPOBEPKY IOUIMHHOCTH KOJOB JOCTATOYHOM JUIS 3aIlUTHl OT
HECAaHKIMOHUPOBAaHHOTO JOCTYyNa, MOATBEPKICHHUS aBTOPCTBA M IOAJIMHHOCTH HH(popMamuu u pazbopa
KOH(IUKTHBIX CUTYaIUH.
[MoarsepxknenuemM coBepuieHuss Pacxoaubeix onepauuii/ Omnepanuid momnosHeHus KieHTOM  sIBJISIOTCS
AJIEKTPOHHBIE JOKYMEHTHI (DJIeKTPOHHBIE )KypHAIIBL, 3JIEKTPOHHBIE IPOTOKOJIBI U T.1.), XpaHsuuecs B banke umun
B IlmarexxHoit cucreme. Takue 3JIEKTPOHHBIE JOKYMEHTBbl IIPENOCTaBIIOTCS baHkoM B KadecTBe
HNOATBEPKIAIOIMINX JOKYMEHTOB IIPU PACCMOTPEHHUH CIIOPHBIX CUTYyallUi, B TOM YHUCIIE, B CyJE.
Ipu wanpasnennn bankom SMS-coobmenuit Kimmenty, SMS-coobmenue cuntaercs moiydeHHsIM KimeHTOM B
Jaty otnpasieHHs SMS-coo0nieHus, yKka3aHHYIO B SJIEKTPOHHOM IPOTOKOJIE TIEPEAaYH COOOIICHNSI.
B cootserctBuu ¢ u.l cr. 450 I'paxxnanckoro koaekca Poccuiickoit denepannu CTOPOHBI JOTOBOPUIIKCH, YTO B
ciydae HeroiydeHus bankom 3ampammBaeMod ot KimeHta mH(opmManmy M OKYMEHTOB (B TOM 4YHCIE
JIOTIOJTHUTENBHO) 00 OIeparysix ¢ IeHEeKHBIMH CPEJCTBAMH, a TAaK)Ke MHPOPMAIMU U JOKYMEHTOB, TI03BOJISIOIINX
YCTaHOBWTH BBITOJIONIpHOOpeTaTeieil, B yCTaHOBIEHHBIH baHkoMm cpok, JIoroBop cumTaercsi pacTOPTHYTHIM IO
cornamenuio CTOpoH.

PEKBU3UTHI BAHKA
AKIIMOHEPHOE OBHIECTBO «AJIb®A-BAHK»
OI'PH 1027700067328, THH 7728168971
BUK 044525593, xopp. cuet Ne 30101810200000000593 B I'Y banka Poccun no LHOO
Ten.: +7 (495)788-88-78 (w1t MockBel u MockoBckoii obnactu), Ten.: 8(800)200-00-00 (mns 3BOHKOB
¢ MOOMIIBHBIX TeJe()OHOB M CTALIMOHAPHBIX TeJIeOHOB, 3aPETUCTPUPOBAHHBIX B PETHOHAX).

Crpanuna 36 u3 37



IIpunoxenue
K JloroBopy o nopsiike Boinycka u oociay:xuBanus «L{ludposoii kapTbi»,
yTBep:kaeHHoMY Pacnopsizkenuem ot 13.01.2026 Ne 29

Hcropus usmMmeneHui

JloroBopa o nmopsiike Boimycka u odocayxuBanusi «L{udgpoBoii kapThD»

Ne Ne Jara BBeieHUs B AcHCTBHE PexBusursl [Ipukasza/Pacnopsizkenust 00
i yTBep:xkIeHun /lorosopa
1 Penaxuus Nel ot 15.02.2021 r. V1eepxaena [Ipukazom AO «AJIbOA-BAHK» ot

29.01.2021 1. Ne 75

2 Penaxuus Ne2 ot 17.05.2021 1. V1eepxaena [Ipukazom AO «AJIbOA-BAHK» ot
13.05.2021 r. Ne 585

3 Pemakmusg Ne3 ot 09.08.2021 . VYrepxnena [Ipukazom AO «AJIb@A-BAHK» ot
27.07.2021 r. Ne 953

4 Pepakmus Ned4 ot 12.02.2022 1. Vr1eepxknena [lpukazom AO «AJIbBOA-BAHK» ot
08.02.2022 r. Ne 147

5 Pemakmusg Ne5 ot 24.03.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot
22.03.2022 r. Ne 378

6 Penmaxmusg Ne6 ot 24.05.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot
20.05.2022 r. Ne 708

7 Penaxius Ne7 or 29.03.2023 r. YrBepxkaeHa Pacniopsokennem ot 29.03.2023 r. Ne 711
8 Penaxmus Ne® ot 27.04.2023 r. YrBepxnena Pacnopsokenuem ot 25.04.2023 r. Ne 1069
9 Pemaxmusg Ne9 ot 09.08.2023 1. Yrepxnena Pacropspkeruem ot 07.08.2023 1. Ne 2162
10 Pemaxmmst Nel10 ot 06.11.2024 1. | YTBepxnena Pacropspkeruem ot 05.11.2024 1. Ne 4182
11 Penakuust Nell ot 17.01.2025 1. | Vr1Bepxnena Pacnopsbkennem ot 15.01.2025 r. Ne 78
12 Penaxrmst Nel12 ot 24.03.2025 r. | YtBepxaena Pacmopsukenuem ot 18.03.2025 r. Ne 1020
13 Penakmus Nel3 ot 30.05.2025 VYrBepxknena Pacnopsoxerrnem ot 27.05.2025 Ne 2053
14 Penaxiusa Nel4 ot 05.06.2025 YTBepxkneHa PacnopspkenueM ot 05.06.2025 Ne 2243
15 Penaxiusa Nel5 or 23.01.2026 YrBepxknena Pacnopspkenuem ot 13.01.2026 Ne 29
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