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1. Tepmunsl, npumensiemble B [IpaBunax

1.1. ABTOpPHM3aUMOHHBIN EHTP — KOMITBIOTEPHO-TEIIEKOMM YHHKAITHOHHBIH IIEHTP, 00€CIIEINBAIONTHI JOCTYT K
MIIC u bankamM-3MHUTEeHTaM, C IEIbI0 OCYIICCTBICHUS ABTOpM3AINH. ABTOPU3AIMOHHBIN EHTP MOXET IPHUHAICKATh
TPETHHM JIUNAM, C KOTOPEIMHU y baHKa 3aKiIf0ueH COOTBETCTBYIOIINHI 10TOBOP.

1.2.  Asropmu3anus — mpoueaypa 3amnpoca u IocieIyommero noxydenus [IpeanpuariueM oT ABTOpH3aHOHHOTO
nenrpa/banka cormacus Ha mpoBeneHme OrnepalMy ¢ HCIONb30BaHWEM KapTel/ee pEKBH3HWTOB, COAEpXKAMIMXCA B
Kaptounom Tokene [InarexHoro mpmiioxeHns. YKa3zaHHOE COTIIache CONEPKUT KO MOATBEPKISHI (KO ABTOPH3AIIH),
UACHTHOHUINPYIONTNH KaKAYI0 KOHKpeTHYI0 Oreparuio.

1.3.  Anpec peanpusitus - anpec [Ipennpusrus-topuaudeckoro nuna (pesugenra P®) B npenenax mecra ero
HaXO0KJCHUs, YKa3aHHBIA B €JMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKUX JIUL, aapec peructpauuu Ilpennpustus-
opuaudeckoro juna (HepesupeHta P®d), yka3zaHHBII B y4ypenuTENbHBIX JOKyMeHTax, azapec Ilpeampusrus-
NIpeCTaBUTENbCTBA/puiana ropuandeckoro Jymna (HepesuzaeHta P®d), yka3aHHBII B TIOCYAZapCTBEHHOM peecTpe
AKKPEAWTOBAaHHBIX (HIMAIOB, IPEIACTAaBUTEIBCTB HHOCTPAaHHBIX IOpUAMYECKMX Jml /agpec IIpenmpustus-
WHIUBHUIYAIFHOTO TpENNPHHAMATEINS/(PU3MUECKOTO JIUIA, 3aHUMAIOLIETOCS B YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM
TOpSAKE YaCTHOW MPAKTUKOM, YKa3aHHBIN baHKy npu mpueme Ha 00cayXuBaHUE OO0 B Iporiecce 00CTyKUBAHHS.

1.4. AIIK - crienuaau3upOBaHHBINA alIIapaTHO-TIPOTPAMMHBIA KOMITIEKC.

1.5. Bank - AO «AJIb®A-BAHK».

1.6. BaHK-IMUTEHT — KpeJUTHAsl OpraHn3anys, Beimyctusmas Kapry, B Tom uncie bask.

1.7. Bo3meueHue — JeHeXKHbIE CPECTBA, MOAJISKaIINE epeBogy bankoM B noms3y [Ipennpustus B nopsiake u
Ha ycJIOBUsIX, ycTaHoBleHHBIX [TpaBunamu u Odeproii [lpennpusitus, aknentoBaHHOH baHkoM.

1.8. JloroBop — [lorosop o npenocrainenun ycuyr skaiipuara B AO «AJIb@A-BAHK». JloroBop cocrout u3
Odeprtsl, akuenToBanHod bankom m Hacrosmumx [IpaBun npenocrtasienus ycayr skBaiipuara B AO «AJIb®A-BAHK»
(manee mo texcty IlpaBuia)

1.9. Jorosop AJIBO — JloroBop Ha oOciyxuBaHue No cucreme «Asbha-busnec Onnaitny.

1.10. [Hdepxkatear kaptbl (Ilokymartesib)—3akoHHBIH Jepykarens Kaprtel, ucnone3yrommii Kapry mis
coBepiueHus Onepanuii.

1.11. 3asBienune 00 M3MeHeHUHU YCJI0BHIl pacueToB (3asiBiieHHe) — 3asBicHne, ohopmisieMmoe [Ipenmpusatiuem
mo Qopme, YCTaHOBIEHHOM baHKOM, B @ensiX W3MEHEHHUs IUIATEXKHBIX pEKBU3UTOB I[lpennpusTns, mepedHs
Mara3uHoB/DIeKTpOHHBIX TepMuHanoB Ilpexnpusrus, mepedns npexactaButened IlpeanpusaTus, yHOITHOMOYEHHBIX
OCYIIECTBISITH OT MMEHH IIpennpuarus npuem/Bo3BpaT DJIEKTPOHHBIX TEPMHHAJIOB M IOAIMCHIBATH aKTHl MEPEAadH
DJEeKTPOHHBIX TEPMHUHAJIOB, a TAKKe YCIOBUIi pacyeTos 1o JloroBopy, onpeaeneHubix B Odepre, akuenroBanHoit bankowm,
(B wactu usmenenus tapuda B coorserctBuu ¢ Tapudamu banka, Bkirouas u3menenne Croco6a pacyeToB JUisi JaHHOTO
Tapuda).

3asiBIeHHE MOXeET OBITh ITPEeJOCTaBIeHO B baHk:

e Ha OyMa)KHOM HOCHTEJIe, TIOAMICAHHOE CO CTOPOHBI [Ipennpusrusi;

e B 3nekTpoHHOM BHAE 1o Cucreme «Anbda-busnec OHnaitH» B BHIE BIOXEHHOTO (haitna B dopmate «.pdfH»
(ckaHMpOBaHHAs KOIMs 3asiBICHUS, MOJIHMCAHHOTO CO CTOPOHBI [IpeampusTus) B cocTaBe 3JIEKTPOHHOTO JTOKYMEHTa
«ITuceMo» ¢ kareropued «IKBaHpWHI», MONIMCAHHOTO MPOCTON 3JIEKTPOHHOH MOAIMCHIO YIOJHOMOYEHHOTO JIMIIA
[MpeanpusTus, nedicTBytomero ot umenu [Ipeanpusatus 6e3 noBepeHHOCTH, 00siafaromero possio «PykoBomurens» B
Cucteme «Anbda-brzaec OHnaitny;

e B 3NeKTpoHHOM BHje 1o Cucteme «Anbga-busnec Onnaitn», co3ganHoe ¢ moMotbsio CucteMsl «Anbda-busaec
Omnnaitn», NOAMHUCAHHOE MPOCTOM AIEKTPOHHON MOAMMCHIO YIMOJHOMOYeHHOro Jmna Ilpeanpustus, necTByomero ot
umenu [peanpustus 6e3 noBepeHHOCTH, o0saiaroIero poiisio «PykoBonutesb» B cucteMe «Alsbda-buznec Onnaiiny,
IIPY HAJIMYHUN TEXHUYECKOH BO3MOXKHOCTH B Crcreme «Anbha-buznec OHmaiiuy.

1.12. Muxaccaums — neiicTeue, BeinoiHsAemMoe [IpeanpusitueM Ha DIEKTPOHHOM TEPMHHAJIE aBTOMATHYECKH UITH
BPYUHYIO, 110 TIepeade B AICKTPOHHOM BHJIE B ABTOPH3AIIMOHHBIIN IIEHTP JaHHBIX 110 BceM OmneparisiM, COBEPIICHHBIM C
ncnonb3oBaHueM [1naTeXHbIX KapT B TE€YEHUE KaXKJOr0 KaJIEeHAApHOTO JHS.

1.13. Kaprounslii TOKeH — BupTyaspHoe mnpencrasieHue Kaprtsl B IlaTexxHOM NpPUIIOKEHUH, COJeprKallee
Habop pexsu3nToB [Inarexxnoi kaptelt MIIC, ucnonb3yemoe 11s MpoBeIeHNs] 0ECKOHTAKTHOM OILIATHI.

1.14. Kon TepMuHaNa — WICHTUPUKAMOHHBIA HOMep, mpucBamBaeMbelii B AIIK bBanka OnexrpoHHOMY
Tepmunany [peanpustus 1 HEOOXOAUMBIH JJIs pUeMa U 0opadotku Onepanwii bankoMm.

1.15. Mara3un — MecTo peanu3anuu ToBapoB (pabot, yciyr) [Ipeampusitus, mO3BOJSIONIEE NPUHUMATH |
obcmyxnBaTh 3aka3sl [lokymareneit Ha Ycmyru ¢ ncnonp3oBaHneM KapT/mx pekBH3HWTOB, conxepkamuxcs B Kaprounom
TokeHe [1maTexHOTo MPHUII0KEHUS B KA4ECTBE AIEKTPOHHOTO CPEACTBA IJIaTexa.

1.16. MexayHnapoanas miarexnas cucrema (MIIC) — oGiiee onpe/enieHre, BKIIOUaloee B ce0sl IIaTexxHbie
CHCTEMBI, CO3/IaHHBIE B COOTBETCTBUH C 3aKOHO/ATEIHCTBOM WHOCTpaHHBIX rocyaapct (Visa International, Mastercard,
UnionPay International, Japan Credit Bureau) u B CoOTBETCTBMM C 3aKOHOJAATEILCTBOM Poccuiickoit Penepanuu
(TnaTexxnas cucrema «Mupy, ITnatexnas cucrema «Buzay, Ilnarexnas cucrema «Macrtepkapiay, IlnarexHas cucremMa
UnionPay, [Tnarexxnas cucrema «Ixeit Cu buy).

1.17. Momennuyeckasi omepamusi — Onepauus, npusHansas MIIC w/muian bBaHKOM-DMHUTEHTOM — Kak
MOLIEHHUYECKasi W/uinu ocriopeHHas Jlepxkaresem KapThl. JJocTaTOYHBIM MOITBEPIKACHHEM MOLICHHUYECKOTO XapaKkTrepa
npoBeaeHHbIX Omnepanmii sBisitotest ot4étel MIIC w/unmm cooOmieHuss BaHKOB-3MHUTEHTOB, MONydeHHbIC baHKOM B
AJIEKTPOHHOM BHJIE.

1.18. HenelictBuTenbHass omepanusi — Onepauysi, NpHU3HAHHAS  HEJICHCTBUTEJFHOH MO  CIEAYIOIIUM

Crpannna 1 u3 28


https://ru.wikipedia.org/wiki/JCB_(%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%B6%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0)

OCHOBAHMSAM:

o Ornepanws, mpoBeaeHHas [IpenqnpusTreM ¢ HapymeHueM yciaoBuid JloroBopa;

e VYciyra npenocTaBieHa ¢ HapyllleHUeM 3akoHonatenbeTBa Poccuiickoit @enepanuy;

e Ormepanusi, O KOTOPOH YCTAaHOBICHO COBEPIICHHE IPOTHBONPABHBIX JICHCTBHH CO CTOPOHBI PabOTHHKOB
[Ipennpusitus;

e Omepanus, T0 KOTOPOi He ObIJIa MoJTydeHa ABTOPH3ALIHS.

1.19. HCIIK - AO «HanuonanpHas cucTeMa IUIaTEXHBIX KapT», omepartop IlmarexHod cucremsl «Mup» u
OTIEPaIIMOHHBIN, TATEXHBINA KIMPUHTOBBIA LIEHTp A1 00paboTku oneparuii mo Kapram, coBepiiaeMbIX Ha TEPPUTOPUH
Poccuiickoit ®enepanumu.

1.20. O6padorka Onepanmii (IIpoueccunr) — odpadorka bankom ¢ mpusieuernemM ABtopusannonHoro Llentpa
B cootBercTBuH ¢ [IpaBumamu MIIC/TIpasunamu HCIIK urdopMmarmu 06 Omneparusax, KoTopas BKIIOYaeT B ceds coop,
00paboTKy 1 pacceUIKy yyactHHKaM pacueroB (bank, [Ipennpusrue, depxarens xapter, MIIC/HCIIK) nadopmanmy no
Omnepanusam. Ecmu oToensHBIME TOJOXKEHUSAMH J[oroBopa SIBHO HE YCTAaHOBICHO WHOE, cpok Ob6paborkm Omepannit
Bbankom cocrasisier He Oosiee 2 (ABYX) KaJleHIApHBIX JHEH OT IHs coBepuieHust Onepanun.

1.21. OnepanuMoHHBIIi 1eHb — IEPHOJ BpEMEHH B TeueHue KaneHaapHoro qus (¢ 0:00 mo 23:59), B koTopsiii bank
obecrieunBaet npueM Kapt u ocymiectsisier pacueTsl o OnepanusM ¢ HUIMU 32 COOTBETCTBYIOIIYIO KaJIeHJapHYIO JaTy.

1.22. Omnepanus (Omnepammum)— o0Iiee ompeseicHHe, BKIIOYAIOIMIee B CeOsl CICAYIONIME BUABI OICPAIlHA:
Omneparnuro orutatel, Omepariio OTMEHHI omtaThl, Oneparuio Bo3Bpara, Onepariio OTMEHBI BO3BpaTa.

e Omepanus omiatel — omrata [lokynarenem Ycmyr Ipennpustus B MarasuHe ¢ ncnoibs3oBaHueMm Kaptei/ee
PEKBH3HTOB, cofeprkamuxcs B Kaprounom TokeHe I1naTeXHOT0 MPHUIIOKEHHMS, B TOM YHCIIE C HCIIOJIb30BAHUEM JICHEKHBIX
cpencTB DIEKTPOHHOTO cepTH(hMKaTa, 3amiucaHHoro Ha Kapry.

e Omnepanusi 0TMeHbI OIIATHI — MHUIMUPOBaHHAs 0HOH M3 CTOPOH OTMEHa paHee NMpou3BeaeHHON Onepanun
ortatsl. JlanHas onepanus He MpuMeHseTcs npu CriocoOe pacyeToB B peKUME pPeabHOTO BPEMEHH.

e Onepauusi BO3BparTa —omepanus [0 BO3BpaTy JEHEXHBIX cpeAcTB llokymarento 1o NpPOBEAEHHOM
IToxymatenem Onepanuy OIUIaTH, B CBSI3U C €0 OTKa30M OT Y ciIyTH (Bo3BpaToM ToBapa) [IpeanpusaTust, MHUIIUNPOBAHHASL
IIpennpustuem.

Omnepanus Bo3BpaTa OCYIIECTBIISIETCS HCKIIOUUTENIBHO ¢ HCTIoIb30BaHueM KapTsl, mo kotopoi [TokynaTtenem paHee
Obuta coBeprieHa Ormepanus orulaTbl. Bblgaya HanWYHBIX JCHEKHBIX CPEICTB B Cllydae BO3BpaTa TOBapa, paHee
OIJIAUYEHHOT'0 C UCTIOIb30BaHHEM OaHKOBCKOM KapThl, 3aIlpeniaeTcs.

e Omnepanusi OTMEHbI BO3BpPaTa — OTMEHAa paHee Mpom3BereHHON Omepanyy BO3BpaTa, HHUIMHUPOBAHHAS
[peanpusituem.

1.23. Odepra — nokymeHT, coaepxkamuii npeanoxenne [Ipennpustis banky 3akmounts J1oroBop Ha yKa3aHHBIX
B HEW yCIOBHSIX, 0pOPMIICHHBIH Ha OyMa)KHOM HOCHTEJIE WM B 3JIEKTPOHHOM BHJIE 110 opMme, yTBEepkIeHHOH B baHke n
nepeiaHHbli B baHk B ropsizike, ycTaHOBICHHOM baHKOM.

1.24. TlaptHep Banka (IlapTHep) — 3akmtounBIce ¢ BaHKOM COOTBETCTBYIOIIHIA JOTOBOP IOPHIUYECKOE JIUIO,
npenocrasisitoniee [peanpustuio MmobunsHoe mpunoxerune «AlfaPOSy mis ucnons3oBaHus MOOGHIBHOTO YCTPOHCTBA B
kauectBe DiekrponHoro tepmunana (AlfaPOS), Daexrponnsie Tepmunansl (POS-tepmunansi, PIN PAD, OWNPOS) na
OCHOBaHHMHU OTJIEJILHOTO JoroBopa mexnay I[laprHepom wu IlpenmpusitueM w/minm okasbiBatouiee baHky yciyru 1o
npusieuenuto Ipennpuaruii B nensx 3axitoueHus Jlorosopa.

Iomoxenus m.m. 3.1.8., 3.1.11., 4.1.18., 4.1.19., 4.1.21., 4.1.23., 4.1.24., a taxxe mn.m. 7.6.-7.8. IlpaBmn He
npumensitotes kK [Ipennpusitusiv, DnekrpoHubsie Tepmunansl (POS-tepmunans, PIN PAD, OWNPQOS) kotopsim
npenocrasiieHsl [TapTHepoMm.

Texuudeckoe obcnyxuBaHue DneKTpoHHbIX TepMmuHanoB (POS-tepmunanos, PIN PAD, OWNPOQOS),
IpegocTaBleHHbIX [TapTHEPOM, a TaKkKe UX COMPOBOXKACHUE, IPEIOCTABICHUE UHCTPYKLUH, Hakieek ¢ torotunamu MIIC,
KapTb! koTOpBIX TpUHUMAIOTCS MarasuHaMu C HCHOJIb30BAHUEM JAaHHBIX DJIEKTPOHHBIX TepMuHanoB (POS-Ttepmunanos,
PIN PAD, OWNPOS) 1 pacxoaHbIX MaTepHaliOB, OCYLIeCTBIsIeTCs: [[apTHEPOM B COOTBETCTBHHU C YCIOBHSAMH JIOTOBOPA,
3aKnmou€HHOro Mexay Ilpennpustuem u takum Ilaptaepom.

1.25. TlaanoBble padoThl — periamenTtHble (mpodunakruueckue) padborsl Ha AIIK banka 1 ABTOPH3aLHOHHOTO
LEHTPa, B TEYEHHWE KOTOpPbIX baHK He HcrHonHseT o0s3arenscTBa, ykaszanuele B 1. 3.1.1. IlpaBun. bank o0s3yercs
yBempomiatThk IIpennpuarue o nposeneHnn [TmaHOBBIX paboT, ¢ yka3aHHEM JaThl M JUIMTENbHOCTH [1maHOBBIX paboT, He
MeHee 4yeM 3a 2 (aBa) paboumx aHs 10 Hadana [ImaHoBBIX paboT. EnnHOBpeMeHHO MMTenbHOCTh [17aHOBEIX paboT He
MOXET THpeBblare 4 (4eTblpex) dYacoB. baHK He HeCeT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE O0s3aTeNbCTB,
npeaycMotpeHHbix 1. 3.1.1. TIpaBun Bo Bpems [TiiaHoBBIX paboT.

1.26. Ilnarexxnasi kapra (Kapra)—mo6as 6ankoBckas kapra MIIC, B ToM umcie KopnopaTHBHas Kapra,
BBINYIICHHAS K PAaCYeTHOMY CYETY IOPUIMYECKOTrO JIMIA/MHIMBUIYATbHOIO MpeANpUHUMATENA/QU3HIECKOro JHUIa,
3aHMMAIOIIETOCs YaCTHOM INPaKTUKOW, PEKBM3HMTBHI KOTOPOH HMCIONB3YIOTCS Aisi coBepuieHus Onepanuit/KapTouHsiit
ToKeH, B ToM uyncie Kapra (IlnarexxHoit cucremMbl « Mup»), K KOTOpOH NMpUBsi3aH DIEKTPOHHBIA CEpTU(UKAT.

1.27. IlnatexHoe NMpHIOKeHHEe — MOOMIIBHOE IUIATEXKHOE PHIIOKEHHE CTOPOHHHUX He KPeIUTHBIX OpraHu3alii,
YCTAHOBJICHHOE Ha MOOWJIBHOM YCTPOWCTBE (B T.4. Ha IUIAHIIETHOM KoMIbloTepe) Jlepkarens KapTbl, MO3BOJSIOIICE
MOCPEACTBOM co3aHusi KapTouHOro TOKEHa HCIOIb30BaTh TAaKOE MOOWIBHOE YCTPOMCTBO Ui IIPOBEACHHS
OECKOHTAKTHOH OIIAThl, B TOM YHCIE AJIs OIUIAaThl Y CiIyr B Marasuse.

1.28. Ioapa3nenenus banka - TeppuTopHasbHOE MOApasleleHHe baHka, B KOTOPOM OCYIIECTBIISECTCS
obcmyxkuBanue Cuera [IpennpusTus.

1.29. Ilpasmaa MIIC —HOpMBI, mpaBuia ¥ TpeOoBaHUs, ompezeiseMble M ycraHaBnuBaemble MIIC, B
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COOTBETCTBUHM C KOTOpbIMHU baHk ocymectiser nmposenenue u Ilpoueccunr Onepanuii no JloroBopy, a Takxke o0paboTKy
Chargeback.

1.30. TIpasuna HCIIK — [IpaBuna okazaHus ONEparlMOHHBIX YCIYT U YCIyT miaTeskHoro kiaupuara HCIIK.

1.31. TIpenmpusATHEe — IOPUINIECKOE JHIO, HE SBIAIOMICECS KPEOUTHOW OpTaHM3alued, WHINBHITYaTbHbIA
IpeAnprHIMaTeNb ((U3MIECKOEe JIMIO, 3apETHCTPUPOBAHHOE B YCTAHOBICHHOM MOPSOKE M OCYIIECTBISIOLICE
MIPEeIIPUHIMATENECKYIO  JIESITETPHOCTh 0e3 00pa3oBaHMS IOPUAMYECKOTO IIMIA), a Takke (UINIECKOe JIHIIO,
3aHMMAIOILEECsT B YCTAHOBJIIEHHOM 3aKOHOJAaTeslbcTBOM Poccuiickoit denepauuy MNOpAIKE YacTHOM NPaKTUKOH,
otkpoiBiiee Cuet [Ipeanpustust u 3axmounsinee ¢ bankom Jlorosop.

1.32. Peecrp Omepanmii (Peectp) —oTuer B »ieKTpoHHOM BuIe, (opmupyeMblii baHkoM M comepikainuii
nepeueHb Bcex 00paboTaHHbIX bankom Omnepauuii ¢ ykasaHueM CyMM 3a KaxIblid KajleHOapHblid neHb. ®opmar Peectpa
Omnepauuit ycranosneH B [Ipunosxxenuu Ne 4 x [Ipasunam.

1.33. Cmocod ocymectBieHusi pacyeroB (Cmoco0 pacyeToB) — OJMH U3 HIDKCYKa3aHHBIX CIIOCOOOB
OCYIIECTBIICHUS pacueToB, ykasaHHBIN [Ipennpuaruem B Odepre mnu 3asBieHnn:

e 110 pesynbratam O6padorku Oneparmii bankowm;

® B pEKHME PEATBHOTO BPEMEHH (MIIH OJIN3KOTO K pEaIbHOMY ), BKIIFOUasi BBIXOHBIC M MPA3IHUIHBIC JTHH.

M [JloroBopoB, 3akmioueHHBIX A0 24.02.2021r. wucmomedyercs mo ymomdaHuio Crocod pacdeTtoB ¢
OCYIIIECTBJICHHEM PacdeToB 1o pe3ynbrataMm O6paboTkn Onepanuii bankom.

ITpn 3axmodennn JJoroopa Crocod pacueToB B pesKHMe peabHOTO BpeMEHH He npenocTasisiercs [Ipeanpustuio
(Marazunawm Ilpenmpusitusi), BUA JeSTENBHOCTH KOTOPOT'O COOTBETCTBYET ciaenyroniemy nepeunto MCC:

MCC Buabl 1eATeJILHOCTH

7011 Otenu 1 MOTENH - HUrAE OoJiee HEe KIacCH(UINPOBAHHBIC

5732 IIpomaxa 3JeKTPOHHOTr0 000PYAOBaHHUS

7622 PEeMOHT 3JIEKTPOHUKH

7699 PemoHTHBIE yeiyry — HUrze Oonee He KIacCU(HUIMPOBAHHbBIE

5999 PaznnyuHble Mara3uHbl ¥ CHeHalbHbIe PO3HUYHBIC Mara3uHEl

4215 VYenyru Kypbepa — 110 BO3yXy H Ha 3eMJie, areHTCTBO I10 OTIPaBKE TPY30B

8398 BiaroTBopuTenbHbIC OPraHU3AIKH U COLHATBHbIE CIY:KObI — COOp CpencTB

7997 Kiy6s1 — 3aropoasbie KiyObl, 4IEHCTBO (OTABIX, CHOPT), YACTHBIE MOJISL IS TOIb(a
5812 Mecra 00IIeCTBEHHOT'O TUTAHUS, PECTOPAHBL

5813 Bapbl, KOKTe#1b-0aphbl, IUCKOTEKH, HOUHbIE KIyObl H TABEPHBI — MECTa MPOJAKH AJIKOTOJIbHBIX HAIUTKOB
7512 [IpokaT aBTOMOGHIIEH

1.34. Pexum pacueroB — crnocod u cpoku pacuetoB banka ¢ [Ipeampusituem npu ycranosienun Crocoba
pacueToB B PeXHUME PEeaTbHOTO BPEMEHH!

1.34.1. On-line - pacyeTs! B peskiMe PEATLHOIO BPEMEHH, IPUMEHsIEMbIe IS cheayronmx Onepanuii:

e Ornepanuu OTIaThI;

OrpaHuueHusl, s ocyliecTBieHus: pacyetoB banka ¢ [lpemnpusitem B pexkume On-line (ocHoBanms uis
ocyiectBieHus pacuetos B pexume Off-line):

® TEXHHYECKHE OTPaHHYCHUS (OTCYTCTBHE CBS3H, BpeMeHHasl HepaborocnocobHocTs AIIK u nHBIC aHanornuHbIC
TIPUYHHEI);

e Ormepanys OIIaThl COBEPIIEHA C UCHOIB30BaHUEM TPEJIOTUIAYeHHOH KapThl, SMUTUPOBAaHHOM baHKOM.

1.34.2. Off-line — pacuertsl, ocylecTBIsIeMbIe B ATy, OTIWYHYIO OT Hathl [Ipoueccunra:

1.34.2.1. ue mo3auee 1 (omHOro) pabovero AHS CO IHS OCYyIIeCTBIeHHS bankom IIpomeccwHra mpu HaaIMdUH
TexHuueckoi Bo3moxkHoctr B AITK Banka, mpuMensembie 1s1 cneayronux Oneparmii:

e Omnepanuu Bo3BpaTa/Omnepanuii OTMEHBI BO3BPATa;
Omneparyu oraTel, B CiIydasx, mpeaycMoTpeHHbIx pazaenamu 1, IV Ipunoxenns Ne 1 k IpaBumawm;
omepanuy, 3asBieHHble bankaMu-sMuTeHTaMu Kak Momenandeckue/HepelicTBUTENBHEIE;
o yaepskanuto cymm Chargeback;
10 yruiaTe mTpadoB WM UHEIX TpeOoBaHMH, ocHOBaHHBIX Ha [IpaBmax MIIC/ITpasunax HCIIK;

e Ormepanuy, B OTHOIIEHHH OCYIIIECTBIIEHHS pacyeToB 110 KOTOPBIM B 11.1.34.1 [IpaBui ycTaHOBIEHBI OTpaHUYEHHS
(ocHOBaHUsI 7151 OCYIECTBICHHUS pacueToB B pexume Off-line);

1.34.2.2. B cpok, ycraHOBIEHHbIH 1.6.6 J[oroBopa, OCYIIECTBISIOTCS pacdeTsl IO YIUIaTe JONOJHHUTEIbHOH
komuccun 3a O6paboTky Onepanuii oniaTsl U OCYIIECTBICHHE PAcUeTOB M0 HUM B 3aBHCUMOCTH OT CyMMbI Oneparuii
omatsl, npomeamux O6paboTky Onepariuii, 3a KaJeHIApHBIN MeCSIl U3 pacdeTa B CpefHeM Ha DJIEKTPOHHBIN TepMHUHAT
(ecri MpUMEHNMO));

1.34.2.3. ne nozmaee 1 (omHOro) pabodero IHS CO OHSA CIIMCAHMSA CO cdyeTa baHka cymMMm mTpadoB HIHM HHBIX
TpeboBaHui, ocHoBaHHBIX Ha [IpaBmmax MIIC/ TlpaBunax HCIIK, mpousBoasTcs pacdetrsl ¢ llpemnpustueM 1o
BO3MEIICHHIO YKa3aHHbBIX CyMM B COOTBETCTBHH C 11.4.1.26 [IpaBui.

1.35. CepoaHnblii oT4eT — npefocTaBisieMblii [IpeanpusaTieM B ABTOPH3aLMOHHBIA IEHTP OTYET, B TOM YHCIIC
SIBJISIFOLLMIACS. OCHOBaHMEM Juts popmuposanust Peectpa Onepanuii.

1.36. Cpoxk nepesoaa (N) — cpok nepeBona 6ankom Bo3mernenus He Goniee 2 (nByx) paboumMx JHEH OT ATkl
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O6pabotku Onepaunit bankowm (ITporeccunra), He Bkirouast naty OopadoTku Onepanmii. Cpok epeBoia yCTaHOBIICH JUIs
Crioco6a pacyetoB 1o pesynbrataMm O6paboTku Orneparmid.

1.37. Cuer — noKyMeHT Ha OyMa)KHOM HOCHTEJIE WM B DJIEKTPOHHOM BHJE, MOITBEP)KIAIOIINI COBEpIICHHE
Omnepanun.

1.38. Caiit Banka — ourmansHsii caiit barka B cetn MutepreT 1o agpecy www.alfabank.ru.

1.39. Cucrema «Anbda-bBusHec OHJIaiiH» —9acTh KOPIIOPATHBHOW WH(POPMAIMOHHONW cHCcTeMBl baHKa,
IIpeAHa3sHaYeHHas Ui yAaJeHHOTo obcmyxuBanus [Ipeanpusarus ¢ ucronp3oBaHueM ceTd MHTepHET, o0ecnieunBaromas,
B TOM 4YHCIIE, TIOATOTOBKY, Iepeaady, IpHeM, oOpaOOTKy 3JIEKTPOHHBIX NOKyMeHTOB [lpexnpusitusi. OGcmyxuBaHHe
[pennpusitus Cucreme «Anbda-busnec Onnaitn» ocymectsisercs CtopoHamu B cootBercTBuM ¢ JloroBopom AJIBO,
3axsmo9aeMoM CTOpOHaMH OTZENBHO.

1.40. Cucrema «Aabda-Oduc» — annapaTHO-NIPOrpaMMHBIA  KOMIUIeKC baHka, TpenHa3HA4YeHHBIH IS
9JIEKTPOHHOTO  JIOKYMEHTO000pOoTa, oOOecreunBaomuil MOArOTOBKY M Iepenady VIcrmoiHHTENeM 3JIEKTPOHHBIX
JOKYMEHTOB, TIOAMTMCAHHBIX IPOCTOH 3JICKTPOHHON MTOMHICHI0, B ToM uncie OdepTsl, a Takke mpuem u 06padoTky bankom
AEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHH C COTJIALIICHHEM 00 3JIEKTPOHHOM JOKYMEHTOOOOpOTE Io cucTeMe «AIbda-
Odwucy.

1.41. Cuer IIpeampusiTusi — pacueTHBII cueT B BamoTe Poccuiickoir ®Demepannu, OTKPHITHIA bankom u
ykazaHHbIH B Odepre, aknenToBanHOW baHkoM min B 3asBJICHAH, B CIIyJae ero N3MEHCHUS.

1.42. Tapudsi Banka — COBOKYITHOCTh KOMHUCCHI M UX 3HaUCHHUH, mouiexanue yare [Ipeqnpustuem barky B
cootBeTcTBUH ¢ [IpaBunamu u Odeproii, akuentoBanHoi baHkoMm, ycTaHOBIeHHbIE baHKOM B cooTBeTCTBUH C « Tapugpamu
AO «AJIb®@A-BAHK» Ha obcaysicusanue 10puoudeckux uy, UHOUSUOYANIbHLIX NPeOnpUHUMamenieltl no 3K8AupuHeyy,
pa3meieHHble Ha Caiite banka uimu yTBepkaeHHble BaHKOM MHIAMBUAYAIBHO U OBEJICHHBIE 10 cBeaeHus llpeanpustus
IyTeM HaIlpaBJIEHHs COOTBETCTBYIOIIET0 yBegoMiieHus o Cucreme «Anbha-busnec OHIaitH»/IOYTOBBIM HalpaBlIeHUEM
no Anpecy IIpennpusrtus u ycranosnenssie B Odepre.

1.43. VYecayra (Yeayrm) — toBap, pabora, yciayra, pe3ysibTaT HMHTEIUIEKTYaJIbHOM NEesTeIbHOCTH, YKa3aHHBIC B
Odepre, peanusyemsie [Ipeanpuariem u omnaunBaeMsle [lepikaTeneM KapThl ¢ UCTIONb30BaHHEM KapTel/ee peKBU3HUTOB,
coneprkamuxcst B Kaprounom tokene [InaresxHoro npunokenns B Marasuse.

1.44. DneKkTpPOHHBIN TePMHUHAJ — YCTPOICTBO, CIOCOOHOE OCYIIECTBISATE ABTOPH3ALUIO U JICKTPOHHBIH cOOp
nadopmanun 06 Onepanusax no Kapram. JloroBopom npexycMOTPEHbI CIEAYIOIIIE THITBI JJIEKTPOHHBIX TEPMUHAIIOB!

o POS-tepmunan, PIN PAD — mporpaMMHO-TEXHHYECKHE yCTPOICTBA, MO3BOJISIONICE MPHHUMATH IUIATEKHU C
HCTIONb30BaHUEeM pa3iauyHbIX KapT (¢ MarHMTHOH mojocoi, ¢ yunom, KapTt ¢ 6eckoHTakTHON omjaToii), B TOM 4uCIeE,
IUIATeXKHBIX pelleHuit ¢ ucnonb3oBanueM NFC-TeXHOnIornu, MMEInX 0ECKOHTAKTHOE conpsbkeHne (cMapT(oH, Yachl,
opaciiet u 1ip.)). [Ipuem Kapt, k KOTOpsIM TPUBsI3aH DJICKTPOHHBIN CePTUPHUKAT, OCYIIECTBISETCS TOIBKO B DIEKTPOHHBIX
tepmuHanax (POS-repmunan, PIN PAD) TexHndeckne XapakTepUCTHKH KOTOPBIX TI03BOJIAIOT COBEPIIATh OIJIaTy TOBAPOB
(paboT, yciyr) ¢ UCIOb30BaHUEM DJICKTPOHHOTO cepTu(rKarta.

o AlfaPOS - mobunbHOe ycrpoiictBo (cmapTdon), mpuHaaiexaiiee [Ipennpustuto/pabotauky Ipeanpusitust ¢
YCTaHOBJICHHBIM CIICLHAIM3UPOBAHHEIM IPOrPAMMHBIM MOOHIBHBIM npuinoxkeHneM «AlfaPOSy, npuHamnexammm
[MapTHEpy, MO3BOJAIOINM ITPUHUMATD IUIATEXH, COBEpIIAaeMbIe C MCIOJIb30BaHHEM KapT ¢ OeCKOHTAaKTHOH omnaroi, a
TaKKe WHBIX IUIATEKHBIX pemeHnii ¢ ucronab3oBaHneM NFC-TeXHOJOrMH, MMEIOIMX OECKOHTaKTHOE COTNpPSKCHHE
(cmaptdon, gace, Opaciet u mp.). C npumeHeHneM JnekrporHoro tepmuHana (AlfaPOS) ocymecTisercs mpueM KapT
Visa International, Mastercard u MIP.

Hcnons3zyemoe B kadectBe OiektpoHHoro tepmunana (AlfaPOS) moOunbHOe yCTpo#CTBO JOMKHO OTBEYaTh
criemyroIuM TpeboBaHusaM: onepanionHas cucrema Android (Bepeust He ke 8.0), Hammune NFC-momyss.

Mob6unshoe npunoxkenne «AlfaPOS» mis ucnons30BaHuss MOOUIBHOTO YCTPOWCTBA B KAaueCTBE DJIEKTPOHHOTO
tepmunaia (AlfaPOS) npumensiercst paboTHrkoM [IpeANPHSTHS, YTOTHOMOYEHHBIM OCYIIECTBIATE prueM Kapt B oruary
VYeayr [Ipeanpusitus.

e OWNPOS - mnporpaMMHO-TEXHHYECKHE YCTPOWCTBa, NpHHaAIexamue IIpeanpusaTuio, NpUOOpPETEHHbIC
[pennpusituem y IlaptHepa baHka u 1mo3BOJSIONIME NMPHUHUMATH IUIATEKH C HCIOJIB30BaHUEM pa3nuuHbix Kapt (c
MarHuTHOH 1OJIOCOH, ¢ unnoM, Kapt ¢ OeCKOHTaKTHOH OIIaTol), B TOM YHCIIE, IIATEKHBIX PEHICHUH C HCIOJIb30BaHUEM
NFC-TexHonorun, nmeromux 0€CKOHTaKTHOE conpsbkeHne (cMapTdoH, Jackl, OpacieT u mp.)).

1.45.3nexrponnbiii ceprudpuxar (IC) — pasmenienHas B [ocymapcTBeHHOH HWH(OpMaNMOHHOHN cucTeMe
JIeKTpOHHBIX ceprudukatoB (manee - ['MC OC) 3ammck B 37eKTpoHHOW QopMme, copepikamias CBEACHHUS O IpaBe
rpakaanuHa Poccuiickoit denepanyn Ha caMOCTOSATEIBHOE IPUOOpPETEHE OTAEIBHBIX BHJOB TOBApOB (padoT, yciyr) 3a
CUYET CPENICTB COOTBETCTBYIOIIETO Oro/pkeTa OrOKETHOW cuctembl Poccuiickoit demepanmny W WCmonb3yeMas IS
MTOJITBEPKICHHS OIUIaTHl TaKMX TOBApPOB, paboT, yciyr B o0ObEMe, yCTAaHOBICHHOM 3aKOHOJATENECTBOM Poccuiickoif
Oeneparuu. [IpuBsizka OnekTpoHHOTO cepTudukaTa ocymectBisercs k Kapre IlmarexHon cuctemsl «Mup.
DNEeKTPOHHBIA cepTH(HUKAT TpUMEHSETCS B COOTBETCTBHHM ¢ DepepanbHbiM 3akoHOM OT 30.12.2020 N 491-03 «O
MIprOOPETEHNH OTACTHHBIX BUAOB TOBAPOB, PadOT, YCIYT € HCIOIB30BaHUEM JIEKTPOHHOTO cepTH(HKaTay (nanee - 3aKoH
491-@3).

1.46. Chargeback — ¢punancoBas omnepauusi, ¢opMupyemas BaHKOM-IMHUTEHTOM, MO 3asBICHHIO/IPETCH3UH
Jepixarens KapTbl B CBS3H C HecornacueM Jlepskaress KapThl ¢ paHee poBeAeHHoH Onepanueii oriaThl, 1 HarrpasiseMast
Banky-skBaiipepy B popmate 1 criocobom, ycranosieHHbM MIIC.

1.47. MCC —koxn ans knaccupukanun Marasuna [Ipennpusarus mo ero BUIY JAEATCIBHOCTH, MPUCBANBACMBII
Bankom.
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TepMmuHBI, chenuansHO HE ONpeeicHHble B [IpaBmiax, HCHONB3YIOTCS B 3HAUCHUAX, YCTAHOBJIEGHHBIX
3akoHoarenbeTBOM Poccuiickoit ®deneparuu, [Ipasunamu MIIC / IlpaBninamu HCIIK.

2. OO01ue moJoKeHus

2.1. Hacrosmme IIpaBuma mpemocraBineHus yeuayr odkBaiipuara B AO  «AJIBOA-BAHK» smistorcs
HEOThEMJIEMON 4acThiO0 Jl0roBopa M ONpENENsioT HOPSAOK M YCIOBUS NPENOCTaBIEHUS YCIyr 3KBahpuHra bankowm,
BKIIIOUast IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh banka n [Ipexnpusitus npu ucnonaesnn JJoroopa.

2.2. OOs3aTenpHBIM yCIIOBHEM 3aKirtodeHus Jlorosopa sBisiercs Hammaue y Ipeanpustus Cuera [peanpusrus.

2.3. 3akmouenue Jlorosopa mexay bankom u [IpeanpusitueM ocyIiecTBIIsieTCs B CIIEAYIOLIEM OPsAKE:

2.3.1. Ilyrem nanpasnenus [Ipennpustuem B bank O¢eptsl B anekTpoHHOM BHe 1o Cucreme «Anbda-Oducy,
TIOJINMCaHHOM MPOCTOH 3JIEKTPOHHOW MONHUCHIO JINLA, eicTBYIoMmero ot nMenu [Ipeanpustus 6e3 1oBepeHHOCTH MO0
B Cucreme «Anbda-busnec OnnaiiH», MOANMMCAHHON INPOCTOH 3IIEKTPOHHOH IOJNKCHIO YIMOJHOMOYEHHOIO JIHIA
[pennpusitust, neicTBylomero or uMeHu [lpennpusarus 6e3 AOBEpeHHOCTH, o0NanaroIiero pojipio «PykoBoauTenby B
Cucteme «Anbda-bruzaec OHmain».

HoroBop cunraercs 3akimrodueHHBIM (Odepra akmenToBaHHOH baHKOM) ¢ JaThl HACTYIUICHHSI TEpBOTO U3
CIIEIYIOUINX COOBITHI:

o ganpaenerns bankom [Ipeampuaruio SMs-cooOmenus/push-coodmenns o 3axmodernn JJoropopa (akmenTe) Ha
HOMep TenedoHa COTOBOM cBsi3u pykoBoautes [Ipennpustus, 3apeructpuposannsiii B AIIK banka u ykazanHsrit banky
mpu 3akmoueHnn JloroBopa o paccuetrHo-kaccoBoMm obOcmyxkuBaHud B AO «AJIbOA-BAHK», otkpertnm Cuera
[peanpusiTus, MoaKIIOYEHUH yCIyr baHka, a Takyke B MHBIX, YCTaHOBJICHHBIX CTOpOHAMHU CITyYasix;

® YCTaHOBKH IIepBOro DieKkTpoHHOro TepMuHana (POS-repmunan, PIN PAD) B oqHoM 13 MarasuHoB, yKa3aHHBIX
[peanpusituem B OdepTe, IpH ITOM COOTBETCTBYIONIAS AaTa YKa3blBaeTCsl baHKOM WM TPEThUM JIMIIOM, IPUBJICYEHHBIM
Bankowm, B akTe nepenauu DiekTpoHHOro TepMuHana (POS-repmunain, PIN PAD);

e HaripaBliieHUs1 baHKOM 1Mo anpecy 3yeKTpoHHOM mnoutel [Ipennpusarus, ykazaHHomy B Odepre, CCbUIKH UIs
CKa4MBaHMS MOOMIIBHOTO NMPWIIOKEHUS [UIS TOAKIIOUCHUST DIIeKTpOoHHOTO TepmuHaina (AlfaPOS).

Cpok aknenta baakom Odeptsr [Ipeanpusitus He MokeT npeBhImaTh 30 (TPUANATH) KaleHAapHBIX THEH.

Ecin no ucreuennu 30 (TpuanaT) KajdeHIApHBIX IHEH ¢ narthl moiydeHus bankom Odeptsl ot Ilpeampustus,
bankoM He coBepHIEHBI NMPEIYCMOTPEHHBIC HACTOSIIMM ITyHKTOM JeicTBHsA, baHk oTkaspiBaeT B akmente OdepTsl,
HanpasieHHo# [Ipeanpusatuem. [Ipu atom, Hanpasnenne bankoM kakux-1u00 coobuieHnit 00 oTKase He TpedyeTcs.

Ecim mocne HampaBieHuss bankoM sms-cooOmeHust/push-coobmenus o 3akmodeHnn JloroBopa (akumemnTe)
[IpennpusTie 0TKa3aI0Ch OT YCTAaHOBKHU DJIeKTpOoHHBIX TepMuHanos (POS-tepmunan, PIN PAD), To JloroBop cuntaercs
pacTOprHyThIM C MOMEHTA MoJiy4deHust baHkoMm oTkasa B 11000t popme.

2.3.2. Ilyrem mpexncrasnenus [Ipeanpusituem B [lonpasaenenue banka OdepTsl Ha OyMaKHOM HOCHTENE, B Clly4ae
€€ MOANUCAHUS YIIOJTHOMOYEHHBIM JIMIOM, ACHCTBYIOLIMM OT UMeHH [Ipenanpusrus:

® Ha OCHOBAHHU JIOBEPEHHOCTH, MIIN

e 0e3 JTOBEPEHHOCTH, €CJIN TaKOe YIOJTHOMOYEHHOE JIUIIO ABISETCS HHOCTPAHHBIM IPaXIaHUHOM,

n akuenta bankom npencrasnennoit [Ipeanpusatiuem Odeptsl, myTem npocTasieHus B paznene «Ormerku bankay

TIOJITIMCH YTIOJTHOMOYSHHOTO paboTHHKa baHKa, 1aThl MpoCcTaBIeHNs HOAUCH.

Haroii 3akmrouenns JloroBopa cunraercs Aarta, yKazaHHas! yIIOJHOMOYEHHBIM paboTHHKOM banka mpu 3amonHeHnn
pasnena «Ormerku banka» npeacrasinenHo# [Ipeanpustuem OdepTol.

2.3.3. IlyreM mnoammcaHusi TPOCTOH SIEKTPOHHOW MOANMCHIO, YIOJHOMOUYEHHBIM JsmioM [lpexnpusitus,
JeicTByroniero ot umenu [Ipennpusrust 6e3 nosepennoct, Odeprtsl B anekTpoHHOM Buze, B [loapa3nenenue banka B
MOpsiAKe, YCTaHOBJIEHHOM IIpaBuiamMu 3JIEKTPOHHOTO IOKYMEHTOOOOpOTa B TEPPUTOPHANBHBIX mMojpaszneneHusx AO
«AJIb®A-BAHK», saBrsromuxcs HeoTheMiieMod dYacThio JloroBopa. [loroBop cumraercst 3akmroueHHbIM (Odepra
aKIeTTOBaHHOI BaHKOM) ¢ TaTBl HACTYIIICHHUS TIEPBOTO U3 CIEAYIOMNX COOBITHH, TepeuncieHHbx B 1m.2.3.1. [Ipaswui.

2.3.4. Jlatoii Havana okazaHus baHKOM ycIyr OSKBalpuHra, B Cilydae WCIOJb30BaHus [Ipeanpustiaem
OnextponHoro tepmuHaiga (POS-tepmunan, PIN PAD, OWNPOS), B cootBercTBuu ¢ J[oroBopoM sIBIs€TCS aTa
YCTaHOBKH IIEPBOro, nocie 3akiarodeHus Jorosopa, dnekrponHoro repmuHaia (POS-tepmunan, PIN PAD, OWNPOS),
KOTOpasi yKa3bIBaeTcs B akTe nepeaadn DiekrpoHHoro TepmuHana (POS-repmunai, PIN PAD, OWNPOS) ot banka nin
TPETHHX JIUII, IPUBJIEYCHHBIX baHkoM, B ogHOM n3 Mara3uHos, yka3aHHsIX [Ipeanpustuem B Odepre. Cpok ycTaHOBKH
OnextponHoro tepmutana (POS-repmunan, PIN PAD, OWNPOS) He moxer mpeBbimath 30 (TpuALaTh) KaJeHIAPHBIX
JHEH OT AaThl 3aKitoueHus Jlorosopa.

Haroii Hauana oka3aHusi baHkoM yciyr skBaiipuHra, B cilydae WCIOJb30BaHMs llpennpustneM DIeKTPOHHOTO
tepmunana (POS-repmunan, PIN PAD, OWNPOS), ycranosienHoro [laptHepamu, siBsieTCsl qaTa HanpaBieHus baHkom
[Ipeanpustiio sms-cooOmenus/push-coobmenuss Ha HoMmep TeledoHa COTOBOW CBS3M pyKoBomutens [Ipeanpusitus o
pesynbrarax ycraHoBku DnektponHoro Tepmunana (POS-repmunan, PIN PAD. OWNPOS).

Haroit Havana oxa3aHus baHKOM yciyr 3KBaWpHHTa, B Cilydae HCHOJIB30BaHUS llpeampusruem DIeKTPOHHOTO
tepmunana (AlfaPOS) B coorBerctBum ¢ J[oroBopoM, sIBISETCS nara perucrpauuu [IpeamnpusarreM DIEKTPOHHOTO
tepmunana (AlfaPOS) B coorserctuu ¢ 1. 4.1.27. IpaBui.

2.4. Ilyomuxanus [IpaBui: Hacrosume [IpaBuia pacrpocTpaHsIOTCsl B SJIEKTPOHHOM BHE ITyTEM KOIHMPOBAHUS
(¢aiina, conepikaliero eKTpoHHbIN 00pa3 [IpaBun B TekcToBoM (hopmare, Haxoasuerocs Ha Caiire banka.

2.5. Unenrudukanus [Ipasw:

ITonHoe HauMeHOBaHue qokyMmeHTa: «IIpaBuna nmpegocrasnenus ycuyr 3xBaiipuara AO «AJIb@A-BAHK».

Pepmakius Ne 10.
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2.6. B coorBerctBuU ¢ 4. 1 cT. 450 I'paxkmanckoro konekca Poccuiickort @enepanuu CTOPOHBI JOTOBOPUIUCH,
910 baHk nMeeT mpaBo BHOCUTH U3MEHEHUS U (WIK) JOTI0THEeHUs B yciaoBus [Ipaswi. ctopus namenenuii [Ipasui ykazana
B [Tpmnoxxenun Ne 5 x [IpaBunam.

2.7. Tllpemmpuarue 00s3aHO €XETHEBHO JIOOBIM IOCTYHHBIM €My CIIOCOOOM, CaMOCTOSATENFHO HIIM depes
YIOJIHOMOYCHHBIX JHI, oOpamartscs Ha Cait bamka, mns momydeHHWs CBeIEHHH O HOBOHM peNaKIH, O BHECEHHBIX
M3MEHEeHUSIX U (W) JonorHeHusx B [lpaBuia.

2.8. Hudopmamms o banke:

[omroe pupmernoe HanmernoBanne: AKLIMIOHEPHOE OBIIECTBO «AJIb®A-BAHK»
Cokparennoe ¢pupmennoe HaumeHoBanune: AO «AJIbOA-BAHK»

WHH 7728168971, OT'PH 1027700067328, BUK 044525593, x/c 30101810200000000593 & T'Y Banka Poccnu 1o
L[®O.

ITourossiit anpec: 107078, r. MockBa, yi. Kananuesckas, a. 27

I'enepanbuas nuuensust banka Poccun Ne 1326

3. IIpama u o0si3anHocTH Banka

3.1. Bauk o0s3yercs:

3.1.1. OpranuzoBath u 00eCIeUnTh C MpUMeHeHHeM ABTOopH3anuonHoro nentpa u AIIK Banka kpyriocyrounoe
NpoBeJicHUEe ABTOpHU3AlIMii, 32 HCKIIOYEHUEM BpEeMEHH npoBenieHus [1inanoBeix pador, u [Iponeccunr.

3.1.2. OOecnieunTh ocylecTBiIeHHEe pacyeroB ¢ I[lpennpusituem B cooTBeTcTBUM co CrocoboM pacyeros,
ycraHoBieHHBIM B OdepTe nnn 3asiBIeHnN.

3.1.3. Xpauuth OaHKOBCKYI0O M KOMMepueckyro TaiHbl Ilpennpustus u Ilokymareneil, craBIIHEe H3BECTHBIMHU
banky B pe3ynbrare BBINONHEHNS ycinoBuii Jlorosopa.

3.1.4. Tlo 3ampocy [IpennpusTust, B TedeHre 5 (MATH) paboYNX THEH cO THS MOIYUCHUS TAKOTO 3aIIpoca, HallpaBUTh
Ipennmpustuio  mHbOpManuio, TnonydeHHYl0o oOT banka-smurenra/ MIIC/ mpaBooXpaHUTENBHBIX ~ OpPraHoOB, O
MOIIEHHHYECKOM XapakTepe (HeAeHCTBUTEIBHOCTH) IpoBeAeHHbIX Omnepanuii, a Takke 0 (akTe ycTaHOBICHHS baHkoM
Omnepanuii, MPOBEICHHBIX C HapylleHHEeM ycioBHi JloroBopa, B OTHOLICHHH KOTOPHIX baHK BIpaBe NMPUMEHHUTh WM
MPUMEHUIT yciIoBHs, npeaycMorpennsie . 3.2.5. u n. 3.2.10. IIpasun. MHpopmanus npemocTaBisercss B JIEKTPOHHOM
BUJIE Ha aJpec AIeKTpoHHOM nouTkl [Ipeanpustus, ykaszanusiii B Odepte, akuentoBanHoH bankom.

3.1.5. B cnyuae ocyuiecTBieHUs IeHCTBHM, mpenycMoTpeHHbX 1. 3.2.5. u m. 3.2.10. IlpaBun, HanpaBuTh
[Ipennpustuio Ha agpec >IEKTPOHHOM MOUTH, yka3aHHbIM B Odepre, axumenToBaHHONH bBaHKOM, COOTBETCTBYIOIIEE
yBeJlOMJIeHHE B TedeHue 1 (ogHoro) pabovero AHSA CO AHS OCYIIECTBICHHUS YKa3aHHBIX ACHCTBUM.

3.1.6. B ciryuae npuema [Ipeanpustiem Kapt, sMmutnpoBaHHBIX poccuiickumu baHkaMu-3MHUTEHTaMH, B Ka4eCTBE
JIEKTPOHHOTO CPEeJICTBA IuIaTexa npu ormiare [lokynatensmu Yeayr B Marasuse, ocymectsiaste O0padoTky Oneparuii
u pacuetoB o HuM yepe3 HCIIK B cootBeTcTBHu ¢ [IpaBmnamu HCIIK (3a uckimodeHreM KapT, SMUTHPOBAHHBIX baHKOM).

3.1.7. IlepeBoants Bo3memmenue [Ipennpustuio B HOpsIKe U HA YCIOBUSX, YCTAHOBJICHHBIX JJoroBopoMm.

3.1.8. Tlpum HeoOxomumocTH obectieurnBath [Ipennpusatiue DnekTpoHHBIME TepMuHanamu (POS-Tepmunanamu, PIN
PAD) mnst ucionaenns ykaszanubix B 1. 1.2. OdepTsl, akienrroBanHoil bankom, o6si3arenscTB banka. bauk 3a cBoif cuer
obecrnieunBaer Ilpemmpusitue OnextpoHHsiMu TepMmuHamamu (POS-tepmunanamu, PIN PAD), Hakieiikamu U
HHCTPYKIMSAMH K HUM B KOJIMYECTBE, corjacoBaHHOM CTOpoHaMH, 00ecliedrBaeT TEXHHUECKOE OOCIYXHBAHUE, B TOM
Yycie afanTalyio ¥ MOAU(UKALNIO MPOrpaMMHOTO obecrieueHus DNeKTpOHHBIX TepMmuHanoB (POS-tepmunanos, PIN
PAD) nnst coorBerctust [IpaBuinam MIIC/TIpasmiam HCIIK no npuemy kapt, 1 Monutopudr POS-tepmunaioB. bank
HMeeT IIPaBO MPHUBJIEKATh TPETHHUX JHUI AT MPEJOCTABICHHS, YCTAHOBKH U OOCITY)KMBaHHUS DJIEKTPOHHBIX TEPMUHAIIOB
(POS-tepmunanos, PIN PAD).

3.1.9. Ocymectiars 00paboTKy 3asBineHus1, HanpasieHHoro [IpennpustueM B bank:

3.19.1. B ciydae mocrymieHus 3asBIECHHS B YacTH HM3MEHEHUs IepeduHs npexactaButeneid [Ipenmpusrus,
YIIOJHOMOYEHHBIX OCYIIECTBISITH OT UMEHH [Ipeanpusrust mprem/Bo3BpaT DIIEKTPOHHBIX TEPMHHAJIOB U MOANMUCHIBATH
aKThl TepeAayn DJIEKTPOHHBIX TEPMHUHAJIOB, Tapuda B cooTBeTcTBHU ¢ Tapudpamm baHka, a Taxke IpH M3MEHEHUH
Cnocoba pacueToB Ha pacyeTsbl 1o pesynbraTam OOpadotku Onepauuit bankoM - He mo3anee 5 (mATn) pabounx AHEH,
CIeyIomMX 3a JHeM momayu 3asBieHus B bank. B cimydae m3menenms tapuda mpu Crocobe pacueToB B pexHMe
peassHOTO BpEeMEHH HOBas cTaBKa komuccuu 3a OOpaboTky Omeparuii omaTthl U OCYIIECTBICHHE PACUETOB MO HHM,
HaYMHAET aeiicTBoBaTh ¢ MOMeHTa ee u3meHenus B AIIK banka.

3.1.9.2. B cnyuae mocryruieHus 3asBiieHHs B 4acTH u3MeHeHus Criocoba pacdyeToB Ha pacyerhl B peKUMe
peaslbHOTO BpPEMEHHM TP OTCYTCTBHM TEXHHYECKHX OTPAHWYCHUN (TEXHHUYECKHE XapPaKTEPUCTUKH OIIEKTPOHHOTO
TEpPMHUHAJIA MTO3BOJIIOT OCYIIECTBIISATh PACUEThl B PEKUME PEallbHOTO BPEMEHH) M OpPAaHMYEHUH 110 BUAY AESTeIbHOCTH
Ipeanpusitust B coorBercTBuu ¢ 1. 1.33. IpaBun - He mo3anee 5 (msiTu) paboymx THEH, CASAYIOMUX 3a JHEM IMOJa4YH
3asBienust B baHk, pn HATMYUKM TEXHUYECKUX OTPaHUYEHHUH (TEXHUYECKHE XapaKTEPUCTUKU DJIEKTPOHHOTO TepMHHAIA
HE MO3BOJISIIOT OCYLIECTBILSITh PACUETHI B PEIKMME PEaNbHOTrO BpeMeHH) - He mo3aHee 14 (ueTsipHaguaTi) pabovnx AHEH,
BKJIIOYAs CpPOK 3aMEHbl OJIEKTPOHHOIO TEepPMHMHAIa Ha MOJENb OJEKTPOHHOTO TEPMHHANA, COOTBETCTBYIOLIETO
TEXHUYECKUM TpeOOBaHMAM [uIs ocyiecTBiaeHust Criocoba pacyeToB B pEKUME PEalbHOrO BPEMEHH.

3.1.9.3. B cirydae moCTyIUICHHS 3asiBIICHHUS B YaCTH M3MEHEHUS TepeuHss MarasuHoB/DJICKTPOHHBIX TEPMHHAIOB
IMpennpusatus (M3MEHEHUs, CBA3aHHBIC C YCTAHOBKOM/CHATHEM C MECTAa YCTAHOBKH DJICKTPOHHOTO TEPMHHAJIA W/HIHU C
3aMEHOM  DIIEKTPOHHOIO TEepMHMHAIa Ha Mozaeidb OiekTponHoro Ttepmuuana (POS-tepmunan, PIN PAD)
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COOTBETCTBYIOIIYIO TEXHHYECKUM TPEOOBAHMSM JUIsi COBEPLICHUS OIUIATHI TOBApoOB (PadoT, YCIIyr) ¢ MCHOJIB30BaHUEM
DIJIEKTPOHHOTO cepTH(HKATa) — B CPOK, corylacoBanubli ¢ [IpeanpusrueM B coorBercTBud ¢ 1.3.1.11. Ipasui.

3.1.10. HezameumtensHO mocie o0paboTku 3asBieHus nHpopMmuposats [Ipennpusatrue o pesynsraTax 00padOTKH
3asBieHus. baHK BIpaBe 0TKa3aTh B MPHHATHH M UCTIOJHEHUH 3asBICHUS.

3.1.11. CaMOCTOATENBFHO WM CHJIAMH B CPEJCTBAMHU TPETHUX JIUII, IPUBJICUYCHHBIX baHKOM, COTJIAaCOBEIBATh ATy H
BpeMsl YCTaHOBKH OJeKTpoHHBIX TepmuHainoB (POS-tepmunan, PIN PAD) ¢ yIONHOMOYEHHBIM MpEICTABHTEIEM
[pennpusTus, ykasanaeiM B OdepTe, akienToBanHOW baHkoM.

3.1.12.B cayuae npumenenus [Ipennpustaem Dnekrponroro tepmunana (AlfaPOS), e nosanee 2 (nByx) pabodnx
JHEH ¢ narhl 3aKimodenus JloroBopa win aThl NOCTYIUICHUS B baHk 3asBieHMs O perucTpalyi HOBOro DJIEKTPOHHOTO
tepmunana (AlfaPOS) obecnieunts npenoctanenue [peanpusituio ccbuiku ¢ QR-k010M, HEOOXOAUMBIM JJISI CKAUUBAHUS
MobunsHOTO MpunoxeHus «AlfaPOSy» Ha anpec anekrponHoit moutsr [Ipeanpusitust, ykasanusiii B Odepre. [Ipennpustre
CaMOCTOSTENILHO ONpeielisieT MOOMIbHBIE YCTPOHCTBA, Ha KOTOPBIE IOJKHO OBITh YCTAHOBJIEHO MOOMIIBHOE TIPHUIIOKEHHE
«AlfaPOS».

3.1.13. Hampasnsats [IpeanpusTuio mo coracoBaHHBIM KaHAJaM CBS3H Ha aApec 3JEKTPOHHOW MOYTHI, YKa3aHHBIHA
B Odepte, akuenToBaHHO# bankoM i B 3asBieHUH, B ciaydae ero m3MeHeHus, Peectp Omneparuii He mo3gaee 2 (IBYX)
pabounx guel ot natel O6padoTkn Onepanuii.

3.1.14.06ectieunth BO3MOXHOCTH TIpoBefeHHMs OTepanuy OIIaTel C  HCIOIb30BaHHEM OJIEKTPOHHBIX
cepTU(UKATOB B COOTBETCTBHH C 3aKoHOM 491-D3.

3.2. baunk Bnpase:

3.2.1. Toxyuars y Ilpennpusitust vHOPMAIHIO:

¢ 00 oka3piBaeMbIxX [Ipennpusatuem Ycmyrax;

® 0 coBepuIeHHBIX Onepanusax, B TOM YUCIIe 0 JOKyMEHTax, HOATBep KIaroIuX okasanue Yciuyru Iloxynaremo B
cliydae, ecii Takue JOKYMEHThI HeoOxomumbl Banky, B ToM uucie s obpabotku moctymuBmimx Chargeback, mms
TIPOBECHUS paccIeJOBaHNS U IPeLyNpexIeHNs MOICHHNYECKHUX ONlepanuii, MoAroToBKy 0TBETOB Ha 3anpocs MIIC nimn
NIPaBOOXPAHUTEIBHBIX OPraHOB, a TaKKe B HHBIX CIy4YasX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
Oeneparm w/wu [Ipasunamu MIIC/ITpasunamu HCIIK;

e 0 Hanmyuy y [Ipeanpuaryst TUNEH3UH Ha MpeaocTaBisieMble YCIyru (eciy Takue JHIEH3UH JOJDKHBI OBITH y
[pennpusATHs B COOTBETCTBHHU € TpeOOBaHHMAMH 3aKOHOaTenbcTBa Poceuniickoit deneparyn);

3.2.2. He nepeoauts [Ipeanpusituio Bo3Melenue:

¢ 10 Onepanusam, MpU3HaHHBIM Kak MOIIeHHUYECKuE,

e 10 Onepanusam, Mpu3HaAHHBIM Kak HenelcTBUTENbHEIE.

3.2.3. TIpekpamiate o0si3aTenbcTBa baHka 1O MepeBOAy MOCIEAYIOMEro Bo3MmeleHus 3a4eTOM CICIyHOIUX
TpeboBanuii k [Ipennpusituro (mpumenumo it Criocoba pacueToB 1o pesynbratam O6padotku Onepannii bankom):

e 110 Bo3MelieHno banky cymm no Onepanusim, ykazaHHbiM B 11. 3.2.2 [IpaBui;

¢ 110 yaepkanuto cymm Chargeback;

e 110 yruiaTe mrpadoB WIK UHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/IIpasunax HCIIK;

e 0 ymare kKomuccuii banka mo JloroBopy (3a HCKIIIOUCHHEM JIOTIOJHMTENbHOW Kommccun 3a OOpaboTky
Omeparnuii OruIaTHl ¥ OCYIIECTBICHUE PACUETOB 110 HUM (€CJIN IPUMEHNMO));

o 110 OnepanusiM OTMEHBI oru1aTel/Onepannsm Bo3BpaTa;

® 110 MHBIM OCHOBAHHSM, NIPEyCMOTPEHHBIM ycIoBUsAME JloroBopa.

3.2.4. CrnuceiBath co Cuera Ilpeampusitus u J1100bIX MHBIX c4eroB [lpemnpusituss B Bamore Poccuiickoid
®denepanuu, OTKPHITEIX B baHke, eHexKHbIe cpecTBa:

® 110 OmepaIysM, yka3anHueiM B 11. 3.2.2 [IpaBui,

e 110 ynepxkannto cymm Chargeback;

e 110 yrutate mtpadoB WIM HHBIX TpeOoBaHUH, ocHOBaHHBIX Ha [IpaBnnax MIIC/ Ilpasunax HCIIK;

110 yriate komuccuii banka no Jlorosopy;

e 110 OnepanusiM 0OTMEHBI o1u1aThl/Onepanusm Bo3BpaTa;

® [10 MHBIM OCHOBAHHMSIM, IPEyCMOTPEHHBIM yclioBHsAME JloroBopa.

YactuuHoe uctionHeHne Tpebosanuii banka gomyckaercs.

Hacrosimuwm Ilpennpusitue npenocrasisier banky mpaBo 0e3 JTONONHHUTENBHBIX pacloOpsDKEHWH (3apaHee JaeT
aKIIEeTIT) CITUCHIBATh JCHEXHBIE CpesICTBa co cueToB [Ipeanpusarus B Bamore Poccuiickoit @enepanni, OTKPBITHIX, a TAKXKE
OTKpBIBaEMBIX B OyayiieM B baHke, B CiIydasx U 10 OCHOBaHUSM, IIPeayCMOTpeHHBIM [IpaBumamu.

B ciyuae oTcyTCTBUS MIIM HEAOCTATOYHOCTH JEHEXKHBIX CpeACTB Ha cueTax [lpeanpusarus B Bamore Poccuiickoit
®denepanuu, OTKpHITHIX B baHke, 11 ciucaHust baHkoM ¢ Takux c4eToB B cooTBeTCTBUU ¢ [IpaBuiiamu, bank Hampasiser
B Anpec [Ipeanpustus cocTaBICHHOE B IPOU3BOJIBHON MAUCBMEHHOM (hopMe TpeOOoBaHMEe 00 yIiaTe ICHEKHBIX CPEICTB 0
omnepanusaM, yKa3aHHBIM B JJaHHOM ITyHKTE, Ha cdeT baHka, yka3aHHBIH B TpeOoBaHMM baHka. YacTHYHOE UCTIOTHEHHE
TpeboBaHuii baHka nomyckaercs.

3.2.5. Ilpu Hanuuuu y baHka HIDKEIEPEUHUCIICHHBIX CBEACHHH, IIOATBEP)KICHHBIX JOKYMEHTAJIbHO, B TOM YHCJIC B
9IEKTPOHHOM BHJIE, TPHOCTAHOBHUTH MM MPEKPAaTUTh ABTopm3anuy Onepannii u nepeson Bo3memenns:

e coBeprieHre B Marasuae MOIIEHHHYECKUX orepanuii w/wim ydactue [Ipennpusitast u/wim ero pabOTHUKOB B
MOIICHHUYECKOM MM MHOM HE3aKOHHOU JAeITEIbHOCTH,

o npenocrasicHue [Ipennpustuem banky He0cTOBEpHOI nHpOpManmu B pamkax Jlorosopa;
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e peanu3anus [Ipennpustiuem B Marasuse Yciyr, He COOTBETCTBYIOIIUX JloroBopy;

e ocymiecTBieHue [IpennpusitueM BUIOB AEATEILHOCTH, KOTOPBIE MOTYT HAaHECTH yIiepO penytanuu banka;

e BEIIBJICHNE baHKOM ciiydaeB HempaBoMepHoro otkasza IIpennpusitus ot nposeaeHus Onepanuy Bo3Bpara WiId B
MHBIX CITy4asx, KOTJa JCHEKHbIE CPEICTBA OBUIM HEMPaBOMEPHO CIHCAHBI co cdera [lokymarens mo paHee MpoBEICHHON
Omnepanuu OIUIaTHL

e Ipyu HewcnonHeHnu [IpenmpustueM O0OS3aHHOCTH IO MEpeBONy baHKy HEHEKHBIX CpPEACTB HAa OCHOBAaHHWHU
TpeboBanust banka, npexycmorpennoro 1. 4.1.15 IlpaBui, a Takke NMpHU OTCYTCTBUHM WJIM HEOCTATOYHOCTH JICHEKHBIX
cpencTB Ha cuertax [Ipennpusarust B banke it ux cnimcanus B Ciry4asx, IpexycMOoTpeHHbIX [IpaBunamu;

e ripu HeucnosHeHuu [peanpusituem o0s3aHHOCTEH, TpegycMoTpeHHbIX 1. 4.1.3. [paBwui;

® B Cily4yae HapyIISHHs IMMUTOB, YCTaHOBJICHHBIX B OdepTe, akuentoBaHHoit bankowm.

3.2.6. B moboe Bpemsi mpoBepsTh coOmoaenue llpennpusituem ycioBuid JloroBopa, He BMEIIMBAsCh B €ro
JIeATEeNILHOCTD, & TAK)KE MMPOBOANTH MpoBepKy [Ipeanpustus w/man MarasuHoB Ha MPEAMET BBISBICHUS MOIICHHHYECKUX,
HE3aKOHHBIX, IIPOTUBOIIPABHBIX M HHBIX OINEpalMii, CHOCOOHBIX TIOBIECYb PENYTALMOHHBIC, OPHAWYECKUE H
9KOHOMHYECKHE pUCKH A1t baHka.

3.2.7. TlpuBnekats 3a CBOH cUeT Ui OKa3zaHHs yciyr mo Jorosopy tperbux nuil. IIpu sTom Bank Hecer mepen
[IpeanpusTHeM OTBETCTBEHHOCTH 3a ACHCTBUS/0e3aeHiCTBHE TPUBICYEHHBIX UM TPETHUX JINI] KaK 32 CBOM COOCTBEHHBIC.

3.2.8. 3ampammuBate y [IpeampusaTis He dYame OJHOTO pa3a B ToJ B NHCbMEHHOH (oOpMe IOATBEpPKICHHUE
OTCYTCTBUSI M3MEHEHUI B YYpEIUTENbHBIX W WHBIX JOKYMEHTaX W CBEICHHUIX, KOTOPHIE paHee ObLIM MpEACTaBIICHBI
IIpennpustuem B bank.

3.2.9. BanpammBate y Ilpeanpustus cBemcHHs, JOKYMEHTH U MHGOPMAIHMIO, HEOOXOIUMBIC VIS COOJIFOICHHUS
BaHkoM 3aKOHOATENBCTBA O MPOTUBOACHCTBHUM JIeTAIN3AIMK (OTMBIBAHUIO) 0XO0/I0B, MOJIyYEHHBIX IPECTYIHBIM IIyTEM,
1 (PUHAHCHUPOBAHUIO TEPPOPU3MA.

3.2.10.B ogHOCTOpPOHHEM MOpsIIKE NMpeKpaTuTh nposeieHue Onepauuii w/mnu oOcimyxuBaHue [lpennpustus B
ciydae, ecnu 3To obcmyxuBanue w/mimm Onepanuy TNPOBOIATCS C HAapyIICHHEM 3aKOHOJATeNscTBa Poccuiickon
denepanyy ¥ HHOCTPAHHBIX TOCYAAPCTB, NpPUMEHSIOIErocs: K banky B cuity Hanmmuns y baHka Ha TeppUTOpHH TaHHBIX
WHOCTPAHHBIX TOCYJapCTB KOPPECIIOHJACHTCKUX CYETOB B KPEIUTHBIX OPTaHM3aIMAX, a Takke NMpH Hannmunu y banka
moJo3peHui, uro Onepanuy OCYIIECTBISIOTCS B IIENAX JIETATU3alUd JTOXOAOB, IOIyYCHHBIX NPECTYIHBIM IyTeM, U
(MHAHCHPOBAHUS TEPPOPU3Ma, COBEPIICHHUS MOIICHHWYECKOH, HE3aKOHHON WM WHOHM NMPOTHBOIIPABHOM NESTENBHOCTH,
BIUIOTH [0 MOMEHTa TpejcTaBieHus llpenmpustueM NosiCHAIOMEH WMH(DOpMAanuK M HaJUIeXalle 3aBEpPEHHBIX KOMHMH
JIOKYMEHTOB, MO3BOJIIOMNX baHKy 0HO3HAUHO yOEAUTHCS B 3aKOHHOCTH Liesiel MpoBoAUMBIX Onepanuii.

3.2.11.He ocymectisith O6pabotky Onepauuii Bo3Bpara/Onepanuii OTMEHbI OILIaThl, 3anpocoB 06 OO6padoTke
Omnepanuii, HampaBieHHBIX B bauk B mopsaxe, ompeneneHHoM Ilpunoxenunem Ne 1l x IlpaBumam B ciyuae, eciu
OTCYTCTBYIOT CyMMBbl Bo3Melienuii B TeueHue npenmecTByommx 5 (msatu) pabouux aneil w/wnm Ilpennpusitue He
HCTIONHAET 00S13aHHOCTH TI0 IepeBoay baHKy EHEKHBIX CPEACTB B CIyJasx U MOpsIKe, onpeaeneHHbIx 1. 4.1.15 Ilpasu,
B TOM YHCJIE€ TIPU OTCYTCTBHM WJIM HEIOCTATOYHOCTH JCHEXKHBIX cpencTB Ha Cuere [Ipeampusarus, BIJIOTh 10 MOMEHTa
nepeBosa cyMM Bo3merenus w/mnm ucnoiaHeHus [IpenpustneM yKa3aHHbBIX 003aHHOCTEH.

3.2.12.BHOCHTP B OJHOCTOpPOHHEM Topsinke wm3MeHeHUs B I[IpaBmwra/Tapuder banka. M3meHenws w/wmu
JonosHeHus1, BHeceHHble bankowm B IIpasuna/Tapudsr banka, cranosstcst 06s3aTenbHbIMH 17151 CTOPOH B aTy BBEACHHS
penakuuu [Ipasun/Tapudor banka B neficTBue, yCTaHOBIEHHYIO0 baHKOM.

Bank 06s13aH He MeHee YeM 3a 4 (4eThIpe) KaleHIAPHBIX JHS 10 JaThl BBEICHHUS HOBOM penakunu [Ipasun/Tapudos
Banka B neiicTBue pasmecTHTh HOBYI penaknuio [IpaBun/TapudoB Ha odurmamsHoM Caiite banka wimm HampaBHTH
[peanpusTrio yBeOMIICHHE O HOBBIX 3HAUCHHUSIX KOMUCCHH JIFOOBIM M3 CJICAYIONIUX COCOOO0B:

® 3aKa3HBIM ITMCHMOM C YBEJIOMJICHHEM O BPYUYEHHH;

® KypbepcKoii ocTaBkoi. B aToM ciydae ¢akT mosrydenust yBeJoMIICHHST HEOOXOANMO MOATBEPANUTD PACIHCKON
Croponsl (nanee - agpecat). Pacnncka JoimKHa cozepaTh HAUMEHOBaHUE JOKYMEHTA M JaTy €ro IOJydeHUs, a TakKe
(baMnInIo, MHULMAIIBI, JOJDKHOCTD M TIOAIKCH JIMIIA, TOJY4YHBIIErO JaHHBIH IOKYMEHT;

¢ 10 Cucreme «Anbha-buzaec OHnaitny.

YBemoMIIeHHE CUATAETCS JOCTABIICHHBIM, B TOM YHCIIE B CIy9asx €CIH OHO:

® IOCTYIIJIO ajpecaTy, HO IO 3aBHUCSIIMM OT HETO OOCTOATENbCTBAM HE OBLIO BpPYYEHO MIIM ajapecar He
03HAKOMUIICS C HUM,;

e foctaBieHo 1Mo Anpecy IlpeanpusiTus, naxe eciim agpecaT He HAXOIUTCS IO JaHHOMY aapecy.

3.2.13.TlpnocranoButh mnpoBeneHne Omnepauuii W rnepeBox Bosmemenus, a Takxke pacToprHyTh Jlorosop B
OJTHOCTOPOHHEM Topsiike B ciaydae Hapymienus [Ipeanpustuem 1. 3.2.4. ITpasun, npu atom [Ipennpusrue Oyner o0s13aH0
yIIaTuTh baHky Bce cyMMBI, OJUIeXKaIUe yIIaTe B COOTBETCTBHH ¢ JJoroBopom.

3.2.14.B omgHOCTOpPOHHEM NOpSAIKE M3MEHATh ycraHoBieHHble B Odepre, akuentoBaHHOH baHKoM, JIUMHTHI Ha
npoBeaeHue Onepanuil.

3.215.B mensx OOHOBICHUS  HIACHTHU(UKAIIMOHHBIX  CBeleHWMH o [lpennpusatum, npeacTaBUTENE,
BEITOAONpHOOpeTarene, beHeduimapaoM Biazaensie [Ipennpustus baHk uMeeT MpaBo NCTIONB30BATH MOATBEPKICHHYIO
nH(pOpPMANNIO O TPOU3OLIECANINX H3MEHEHHAX B CBEICHUSAX, MOMYyICHHYI0 baHKOM Ipy HACHTH()UKAINY WX OOHOBICHHU
HUACHTH(HUKALNOHHBIX CBEICHMH YKa3aHHBIX JIUI, B CIydasX M B MOPAOKE, YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit denepannu.

baHk mMeeT mMpaBo WCHONB30BAaTh NPENOCTABICHHYIO [IpeampuarieM MOATBEP)KIACHHYIO HHGOPMAIHIO HPU
UACHTH(UKAUINN WIN OOHOBICHHHM WICHTH()MKAIIMOHHBIX CBEJCHMI O NPEACTaBUTENE, BBITOJONpPHOOpETaTENE,
6enedunmaproM Biagensle [Ipeanpusrtus, B 1ensx oOHoBIeHUs baHKOM MAEHTH(UKAIMOHHBIX CBEJICHUH O KIMEHTaX
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banka, ux mnpexacraBUTENsX, BHIrOJONpHOOpeTarensiX, OeHehUIMApHBIX BIAAENbLIAX B CIy4assXx W B IOPSAKE,
YCTaHOBJIEHHBIX 3aKOHOAATeIbCcTBOM Poccuiickoit denepanuu.

3.2.16. B cmyuae ucnonszoBanus Crioco0a pacyeToB B pekKHMe PEaIbHOTO BPEMEHH OCYIIECTBIIATH PacueThl ¢
[pennpustuem no OmnepauusM, I KOTOPBIX mpenycMoTpeH Pexxunm pacderoB On-line, B OmepannoHHBIA JEHB,
cnepyromuid 3a OnepalMOHHBIM JHEM NPOBEACHHS ABTOpU3AIMHU, B Cilydasx, korga Omeparuu ObLTH COBEPIICHBI B
MOMEHT 3aKkpbITusi ONepaliioOHHOTO IHS MPOBEICHUS ABTOpH3auy (TIepeKimodeHus Mexxay OneparuoHHBIMU JTHIMH) B
AIIK banka.

3.2.17. B cnyuyae momyuenust ot Ilpemnpusarus, it Kotoporo ycraHosiaeH CHoco0 pacyeToB B pexume
peasbHOrO BpPEMEHH, 3asBICHUS O perucrpanuu HoBoro Marasuna [lpennpusitus (BKIIro4asi yCTaHOBKY ODJIEKTPOHHOI'O
TEpPMHUHANA), JAEATENLHOCTh KOTOporo coorBerctByeT mnepeuHto MCC, ykazannomy B 1.1.33 IlpaBun, orkasate B
perucrpanuy HOBoro MarasuHa U MpeayiokuTh W3MeHUTh 1o JloroBopy Crioco0 pacueToB Ha pacyeTsl 110 pe3yJbTaTaM
O6paboTtku Omnepaumii bankoM, ykasaB o0 3Tom B 3asBieHun. B cimydae cormacus Ilpeanpustis u BHECEHHs
COOTBETCTBYIOIINX W3MeHeHMH B 3asBieHne bank m3menser [Ipeampusatmio Crmoco® pacdeToB W OCYHIECTBISET
peructpanuo HoBoro Marasuna [IpeanpusaTus B COOTBETCTBUH C MOIYICHHBIM 3asBICHUEM.

3.2.18.  Otka3aTh B UCIIOJIHEHUH 3asBJICHUS B YaCTH M3MEHEeHHS Tapuda B cooTBeTcTBHU ¢ Tapnudamu banka u
(mm) Criocoba pacdeToB.

3.2.19. bank mmeer mpaBo oTkazath [Ipeampustuio, B mposenenun Omeparn Bo3Bpara/Omnepani OTMEHbI
omtatsl (mpu Criocobe pacueToB 1o pesyiapratram O6pabdorku Onepariuii), B caydae HeJOCTaTOYHOCTH JICHEKHBIX CPE/ICTB
Ha Cuere Ilpeampuarus U1 OCyIIEeCTBIEHUS cooTBeTcTByromedl Omnepanuu. [lpu coBepuiennn Omneparuu
Bo3Bpata/Onepanuu oT™MeHb! omaThl (pu Criocobe pacdeToB no pesynsratam Oopadorku Onepanuii) bank pesepBupyer
neHexxnble cpeactsa Ha Cuere [Ipeanpusitus. [lpu ocymecTBiaeHHH pacyeToB o JaHHBIM OmnepalusM B COOTBETCTBUH C
ycioBusiMu JloroBopa, pe3epBHpOBaHUE OTMEHSIETCS.

4. Tlpasa un o6si3anHocTH IIpeqnpusTus

4.1. TIpennpusitue o0s3yercs:

4.1.1. Hcnonuats ycnosus JoroBopa, B ToM uncie [IpunoskeHuii k Hemy.

4.1.2. TlpencraButh 0 3aKiIroYeHUs JloroBOpa JOKYMEHTHI M CBEACHHS, COTJIACHO IEPEUHIO, OIPEACIIEMOMY
bankom camocrositensHO, HeoOxommmble aus  nened  waeHTH(ukammm  [IpeampusaTtus, — mpeacTaBHTENEH,
BEITOZONpHOOpeTaTeneli, OeHeQHUIIMAPHBIX BIAJENBIEB, a TAaK)Ke HWHBIC CBEACHHS B COOTBETCTBUH C TPEOOBAHHAMHU
3aKoHOJaTenbCTBa Poccuiickoi ®dexepanyuy O MPOTHBOJNCHCTBUM JIETANIN3alMK (OTMBIBAHMA) J0XOJOB, ITOJYYEHHBIX
MIPECTYIIHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MA.

4.1.3. Tpunumatp k oruiare Kaprthl Ha ycnoBusx, coorBerctBytomux IIpasuinam MIIC/HCIIK. YcranasiauBaTh
CTOMMOCTh YcuyT npu orutate KapramMu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTh aHAJIOTHYHBIX YCIYT MPH HX OIUIaTe C
HCTIOBb30BaHUEM JPYTUX CHOCOOOB IUIaTeka (HATMYHBIME JIEHEKHBIMHU CPEICTBAMH, OC3HAJIHMYHBIM IEPEBOJOM H T.IL.).
[Ipeanpusitie He BIpaBe pa3dUBATh CTOMMOCTh OJIHOW Y CIYTH C TIPOBEJCHUEM IBYX WiH Oosiee ABTopusanuii Onepamuii
omatsl. [IpennpusTie He BIIpaBe B3UMaTh SIBHBIC MIIM CKPBIThIE KOMUCCHH, JIFOOBIE JOMOJIHUTENIBHBIC TUIAThI IIPH OILIaTe
VYeayr Kapramu.

4.1.4. TlpoBoauTh B COOTBETCTBMM ¢ ycioBusiMu JloroBopa B Marasunax Omnepanuy Iocie IPOBEACHHS
ABTOpHU3aIINY U B NIpeJieax yCTaHOBJICHHBIX baHkoM TMMHTOB, yka3aHHBIX B Odepre, akiienToBaHHOW baHkoM.

4.15. B monHoM o0ObeMe HCHOJHATH OOSM3aHHOCTH W OIulaumBarh yciyrun banka mo [loroBopy B mopsjke,
IIpeaycMOTpEeHHOM Jl0rOBOpOM.

4.1.6. OcymecTBIsITh XpaHEHHE JOKYMEHTOB, HOATBEP K IAOIINX (akT okasaHus Y ciayru [lokynaTeo, 3asBieHuH
[ToxymaTenei Ha BO3BpaT CPENCTB, a TAKKE HHBIX JOKYMEHTOB, TOATBEPKIAIONINX K 0OOCHOBBIBAIOIINX (DaKT COBEPILCHHS
Omnepanuii 1 oka3aHHuA YCIIyT, B Te4eHUE 5 (ISTH) JIeT, co AHA coBepineHus Onepannu, 1 He3aMeUTUTETFHO HAIIPABIATh
HX B 3JIEKTPOHHOM BHJIE 10 TpeboBaHMIO baHka.

4.1.7. B teuenue 3 (Tpé€x) pabounx nHei co mHsA moiydeHus [Ipemnpustuem 3ampoca oT baHka, mpemocTaBUTh
Banky pazwscaenus no OmnepanusM, UId IpoBeneHHs baHKoM pacciemoBaHMS W NpeaynpexaeHns MOIIeHHUYECKHX
onepanuii 1/ MoATBEpKIeHusT coOOoTBeTCTBHU Oneparuii ycinosusM JloroBopa.

4.1.8. XpaHuth nepsbie 3k3eMIusipbl CUeToB U Jpyroil MHGOpPMAIMU U JOKYMEeHTOB 00 Onepanusx (KaccoBoro
YyeKa U T.I1.) B TeueHue 1 (0JJHOro) roja c MOMeHTa coBepiueHus Oneparyy 1 NpeJoCTaBUTh 110 IIEPBOMY TPeOOBaHUIO (B
TedeHne 7 (cemu) paboumx 1HeH) HeoOXoauMylo MH(OpMaNMIO M JOKYMEHTH B baHK IO ajapecy, yKa3aHHOMY B
COOTBETCTBYIOIIEM TpeboBaHny baHka.

4.1.9. TpenocraBnsath no TpeboBaHuto banka, B TedyeHue 5 (MATH) pabounX JHEH, MOCIE MOTYUYEHHs 3arpoca OT
banka wadopmarmio o OnepanusM, MO3BOJISIONIYI0 YCTAHOBUTH (akT okazaHus Yciyru. [IpuzHaercss 000CHOBaHHBIM
Chargeback, mo xkotopomy Ilpeampuarne He TpemOCTaBWIO IO 3ampocy baHkKa ITOKYMEHTHI, MOATBEPKIAIONINE
npenoctaBienne Ycuyru [lokymartenro, o3HakomiieHne [lokymaTensi ¢ yCIOBHWSIMH IPENOCTaBJICHUS Y CIyTH, MO0
[pennpustre noaTeepanio ¢akT He coBepuieHns Onepanyn, 1100 Ha OCHOBAHNH NPEIOCTABICHHBIX IOKYMEHTOB IIPaBO
Ha TIOBTOPHOE TpeacTaBienne Onepannn oTCyTcTBYeT B cooTBeTcTBUH ¢ [TpaBmnamu MITC/HCIIK.

4.1.10.B ciyuae U3MeHEHHs CBEICHHH, CBA3aHHBIX C IUIATEKHBIMH PEKBM3HTaMH [Ipennpusrus, a Takke MHBIX
MOJUIeXkKAIUX YCTAHOBICHUIO NpPH 3aKiroueHuH JloroBopa CBEAEHUI, B TOM 4uClIE MOdydaeMblx baHkom B memsx
naeHrnukaunn [Ipeanpusitus, ero upeincraBuTenel, BbIrojonpuodperarened, OceHeQHUIMAPHBIX BIIA/ICNBIEB,
NpeAoCTaBNIsITh B baHK OpHUrHHANBI/Ha/UIeXkKalle 3aBEPEHHBbIC KOIHMH JIOKYMEHTOB, IOJTBEPKAAIOIINX YKa3aHHbIE
W3MEHEHHMsI, B CPOK He mo3aHee 2 (AByX) paOoumx JHEH ¢ JaTbl MX YTBEPXKAEHUS, BbIIAYM WM perucrpaunu. B cioydae
U3MEHEHHUs CBEICHUH, CBA3aHHBIX C IIATEXHBIMH PEKBU3UTAMHU, CBOEBPEMEHHO NPEAOCTaBUTh B baHk 3asBrieHue.
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4.1.11.Tlpn OTCYTCTBMM HM3MEHEHHUII B YYpEIUTENBHBIX M HHBIX JOKyMeHTax [Ipeampusrtus, NMUCBMEHHO, 3a
MOJTNHNCHIO pyKoBoAWTeNs IIpennpusiTusi, He pexe OAHOTO pasa B Iof MOATBEPIKAATh AKTYyaIbHOCTb M JICHCTBUTEILHOCTD
npenocTaBieHHBIX banky panee mokyMeHTOB U nHpopMmanuu o [Ipennpusitun u Yemyrax [Ipeanpustas.

4.1.12.CobnronaTs KOHQHUISHINATHHOCTE B OTHOWEHNH nHpopMmarmu o banke, [lepxarenax kapT u Onepanusix,
CTaBIIMX W3BECTHBIMHU IIpeIpUATHIO B pe3ysIbTaTe BHINOIHEHNUS yCIOBHH JJoroBopa.

4.1.13.He ocymiecTBIATH MPsIMO/KOCBEHHO TpoBeeHne Mo0sx Onepanuii B cirydae, ecian Onepartiy MpoBOISTCS
¢ HapyLIEHUEM 3aKoHoAaTenbCcTBa Poccuiickoi denepannu, HHOCTPaHHBIX FOCYAapCTB, IpUMEHAoIerocs Kk banky B cuiy
Hanmuuusl y baHka Ha TEeppUTOPHM JAHHBIX WHOCTPAHHBIX TOCYIApCTB KOPPECIOHACHTCKUX CUETOB B KPEIMTHBIX
OpraHu3alsIX, a TaKkXke B Ciydasx, eciad Omepanus OCYIIECTBIAETCS B LENSX Jeralu3aliy J0XO0JO0B, MOJIy4YeHHBIX
NPECTYIHBIM IyTeM, ¥ (UHAHCHPOBAHUS TEPpPOpU3Ma, COBEPLICHHS MOIICHHUYECKOH, HE3aKOHHOW WM WHOH
IIPOTUBOIPABHON JAEATENbHOCTH.

4.1.14.TIpenocraBnsath banky 00yto nHGOpMaNHMIO, B TOM 4YHcie HHpOopMaIuio o MarasuHax, He0OX0IUMYIO JUIst
ucnonaeHus 1. 3.2.6. [Ipasu.

4.1.15. B Teuenwe 5 (saTH) KaleHIAPHBIX IHEH CO THS MPEIOCTABICHHUS BAHKOM COOTBETCTBYIOMIETO TPeOOBAHHS,
niepeBecTH baHKy IeHEKHbBIE CPEICTBA B CIYYasxX, MPEeAYCMOTpeHHBIX 1. 3.2.4, m.4.1.26, . 6.5.2.4., . 7.7., . 7.8. IIpaBun
1 B MHBIX, YCTaHOBIICHHBIX JlorOoBOpOM cirydasix, Ha cueT baHka, yka3aHHBIN B TpeOoBaHNN baHKa.

4.1.16.B Teuenne 180 (cta BOCBMHIECITH) KaJCHOAPHBIX JHEH co AHSA pacTopxkeHus [JoroBopa B GecciOpHOM
nopsiake BolauuBaTh banky Bce cymmbl mo Chargeback, koTopsie ObUTH IpH3HAHBI 000CHOBAaHHBIMH B COOTBETCTBHH C
1. 4.1.9 [paBui, ve nozauee 10 (necaru) pabouunx qHEW co qHS HarpaBieHHs baHKOM MMCEMEHHOTO TPeOOBaHUSL.

4.1.17.lupopmupoBath baHK 0 HaaM4YMK MOJO3PEHHUH B OTHOLICHUH JesATeNbHOCTH [lokynareneil, CBsI3aHHBIX C
BO3MOXKHOH Jieraju3aiyeil (OTMbIBAHUEM) JIOXOJI0B, TOJYYEHHBIX ITPECTYITHBIM MyTeM, U (PHHAHCUPOBAHHEM TEPPOpU3Ma,
C YKa3aHHeM JOTOJHUTENbHON HHpOpMaHy, HeoOxoauMon baHky 11s mpoBeneHus paccieoBaHui.

4.1.18.06ecneunts npueM DaeKTpoHHBIX TepMuHaioB (POS-tepmunan, PIN PAD), B TOM 4nciie MOINUCAHHIE aKTa
nepenaun Daekrpornoro tepmunana (POS-tepmunain, PIN PAD) ot banka win TpeThUX JIHII, IPUBJIEYEHHBIX BaHKOM,
OIHMM U3 YIOJHOMOYCHHBIX mpezacraBurenci [Ipeampustus, ykazanaeiM B Odepre, aknentoBaHHOW baHkoM wmim
3asBICHHM, B 3apaHee COIlVIACOBAHHOE BPEMsl YCTAHOBKH OJeKTpoHHbIX TepMuHaioB (POS-tepmunan, PIN PAD).
MakcuManbHO J0ITycTUMas 3aAepKKa BO BPEMEHH OT COTVIACOBAHHOI'O BPEMEHH IpHeMa DIIeKTPOHHBIX TepMuHaoB (POS-
tepmuHai, PIN PAD) - He Ooutee moirydaca OT paHee COTIacOBAaHHOTO BPEMs YCTaHOBKH.

B ciryuae oTCyTCTBUS YIIOJTHOMOYEHHOTO npezcTaButens [Ipennpustus, ykazanHoro B Odepre, akiienToBaHHOH
BbankoM 3asBiIeHUH, B COTIACOBAHHOE BPeMsl YCTAHOBKH DIeKTpOHHBIX TepMuHanoB (POS-repmunain, PIN PAD) ¢ yueTom
MAaKCHUMAaJIbHO JOIIYCTUMOM 3aJ€P’KKU BO BPEMEHH, IPEAYCMOTPEHHON HacToAmuM IyHKToM IIpaBun, baHk unu tpetbe
JIMII0, TIPUBJICUEeHHOE BaHKOM, HE OCYIIECTBIISET YCTAaHOBKY DIeKTpoHHBIX TepmuHaioB (POS-repmunan, PIN PAD). B
yKka3aHHON curyauun Ilpennpustre OCYIIECTBISET IMOBTOPHOE COTJIACOBAaHME BPEMEHH YCTAHOBKHM OJIEKTPOHHBIX
tepmunHaios (POS-repmunan, PIN PAD).

4.1.19.B cnyuae ycraHOBKH OiekTpoHHbIXx TepmuHanoB (POS-tepmunan, PIN PAD) BankoM Wik TpeTbUMH
JIMIAMH, TIPUBJICYCHHBIMI BaHkoM, B TIOJIHOM 0ObeMe, OTBeUaTh 3a yTpaTy, [OpUy IPpW HEeHa/UIeXallel 3KCIuTyaTannu
(ucrrosnp3oBanue [peanpusiTeM ¢ HapyLICHHEM MOJOKESHHI IpHIaraeMon K DieKTpoHHbIM TepMuHanaM (POS-TepMunai,
PIN PAD)uHCTpyKIIMH) W/WIA KPUTHUYECKYIO AeOpMAIMi0 KOpIyca U (YHKIMOHAIBHBIX JeTayiei, DIeKTPOHHBIX
tepmuHanoB (POS-tepmunanamu, PIN PAD), yctaHOBICHHBIX B ero Mara3suHax, ¢ JaThl MOJIHCAHUS aKTa Mepeaadn
OnexrponHoro tepmunana (POS-repmunain, PIN PAD).

4.1.20.TTonmp30Batecst DnekTpoHHBIME TepMmuHaTaMu (POS-tepmunamamu, PIN PAD, OWNPOS) cormacHO
IpujgaraeMoil K HUIM MHCTPYKUMHU. VICronp30BaTh TONBKO Te DnekTpoHHble TepMmuHaisl (POS-tepmunans, PIN PAD,
OWNPOS) u apyrue pacxomHble MaTepHaibl, KOTOPbIC ObUTH MOJYYeHbI OT BaHKa WM TPEThUX JIUI, NPUBJICYCHHBIX
Bankom B cootBeTcTBHH C 1. 3.2.7 [IpaBui, uiu 0100peHs! UM, a Takke DiekTporHbie TepmuHainbl (POS-repmunanst, PIN
PAD, OWNPOS) npenocrasnennsie [lapTaHepamu.

4.1.21.Onexrponnsie Tepmunans (POS-tepmunan, PIN PAD), panee monyuenHsie oT baHka WM TPETHUX JIHII,
npuBJedeHHBIX bankoM, He ucmonp3yeMble 6onee 3 (Tpex) MecsIeB, MoAJIeKaT BO3BpaTy baHKy MM TpeThel CTOPOHE 1Mo
akty mepenadu dnekrporHoro tepmunana (POS-tepmunain, PIN PAD), He no3anee 5 (nstu) pabouyux AHEH ¢ MOMEHTa
HanpasieHust bankom coorBercTBylomero TtpeboBaHus nmo Cucreme «Anbda-bnznec Ounaiin» nmnmm Ha OyMaskKHOM
HocuTtene, no Anpecy Ipeanpusitus.

4.1.22.He mnepenaBaTh M HE NPENOCTaBISATh BO3MOXKHOCTH JIPYTMM OPTaHM3AIMAM WM JIMIAM HCIOJIB30BaTh
DJEeKTPOHHBIE TEPMHUHAIIBI.

4.1.23.Onexrponnsie Tepmunanst (POS-repmunan, PIN PAD), panee monyueHHsle OT BaHKa WM TPEThUX JIHIL,
npusieueHHbIX bankoM, mopuexar Bo3Bpaty llpennpusrtuem banky unm TpeThell cTOpoHE, IpuBJeYeHHON baHkoM,
COOTBETCTBEHHO, He To3aHee 5 (msaTh) paboumx IHEH ¢ MOMeHTa mpekpamieHns baHkom mpoBeneHus ABTOpH3anuii B
ClyJasx W mopsiake, mpexycMorpeHaoM 1. 9.3. Tlpaswi, mo akty mepemaun DiekrporHoro Tepmunana (POS-repmunan,
PIN PAD).

4.1.24.B cpok He Oonee 3 (Tpex) paboumx [HEW C JHaThl NpPEKpalleHHs I[OJTHOMOYUI COOTBETCTBYIOIIETO
npencraButess [IpeAnpusTHs YIOJTHOMOYEHHOIO OCYLICCTBIATH NPHUEM/BO3BPAT NEKTPOHHBIX TepmuHanoB (POS-
tepmunain, PIN PAD), cBexenust o kotopoMm OblIM paHee HampasieHbl B baHk, HanpaBuTh B baHK cooTBeTCTBYIOIIEE
3asBiIeHNE O IPEKPAICHUH TOJTHOMOYHNH.

Puck yOBITKOB M WMHBIX HEONAronpusATHBIX MOCIEACTBUH BCIEICTBHE HEYBEIOMIICHHUS/HECBOEBPEMEHHOTO
yBenomsiennst [lpeanpustiem banka o mnpekpalieHWH IOJHOMOYMM JIMIL, YKa3aHHBIX B HACTOSILIEM IyHKTE JHOO
BCJIC/ICTBHE HAPYILICHUS, YCTAHOBJICHHOTO HACTOSIIMM ITyHKTOM [IpaBni nopsiaka yBenomiienus, Hecet [Ipeanpusitue.

baHk HE HeceT OTBETCTBEHHOCTH 3a YyIiepO, NMpuuMHEHHBIH [Ipeampuaruio, B cilydae €CiM IIPEKpalieHue
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TIOJTHOMOYMH JINII, YKa3aHHBIX B HAcCTOsIIEM IyHKTe [IpaBni, He ObIIIO CBOEBPEMEHHO MoATBepxkAeHO [Ipeanpustiem.

4.1.25.0dopmirsate Cuera, HOPpMHPOBATH U MIPEAOCTABIIATE B ABTOPU3AIIMOHHBIN [IeHTP CBOIHBIN OTYET B MOPSIAKE,
onpenesneHHoM paznenoM S5 IIpaBunam.

4.1.26.ITpeqnpustre o6s3yeTcst Bo3memaTs banky B Bamore Poccutickoit deneparyy B MOIHOM 00bEMe CYyMMEI
mrpadoB, cOOpoB U WHBIX TpeOoBaHuil, ocHOBaHHEIX Ha [Ipasmimax MIIC/IIpasunax HCIIK, BoctpeboBannsie ¢ banka
MIIC/HCIIK, a Takxe CyMMBI HaJIOXXCHHBIX Ha baHk HeycToek, mTpadoB co CTOPOHBI TPETHHX JIHI (B T.4. TOCOPTAaHOB)
IIpu HazuexkameM okazanuu [Ipeanpusatuio ycmyr no JloroBopy, B TOM ducie B ¢BsA3u ¢ HecoOmoaenueM I[lpeanpustuem
3akoHOarenbeTBa Poccuiickoit deneparuu, yenosuii Jloroopa, [Tpasun MIIC/IIpasun HCIIK.

IIpu omnate mrpadoB, cOOpoB wminm WHBIX TpeOoBaHW, ocHOBaHHBIX Ha I[lpaBumax MIIC, BbIpaXEHHBIX B
WHOCTpaHHOH BamoTe, npuMeHsiercs Kypc banka Poccuu Ha nens 06pabotku bankom ximpusrosoro ¢aiina ot MIIC.

4.1.27.1lpu nonydenun ot banka nHpopmanmu B cootBercTBHU ¢ 1.3.1.12. [IpaBun ckauaTh M yCTaHOBUTH Ha
MobuipHOE ycTpoitctBo mpunoxeHue «AlfaPOSy. Tlocne ckaunBaHUsS OPONTH TMPOLEAYPY PETHCTPALUH, CICAYS
MHCTPYKIOMAM B npuioxeHud. [Ipy moxydeHnn Kozja akTHBALMK aKTHBHUPOBATH 3arpy’KEHHOE MPHIIOKEHHE: YCTAHOBUTH
ko1 (IUpOBO# Maposs), s obecredenus paboThl B MOOHIbHOM TpriaokeHnH «AlfaPOSy.

ITo pe3ynpTaTtaM BBIIONHEHUS] AEHCTBHUIL, ONMMCAHHBIX B HACTOSIIEM ITyHKTE, PETHCTpAlysi OJIEKTPOHHOTO
tepmunaia (AlfaPOS) cunraeTcst BBIMOIHEHHOM.

4.1.28.CBOECBpEMEHHO OCYIICCTBIATh OOHOBICHHE MOOWIbHOTO mnpuiaokeHus «AlfaPOS» na MoOHIBHOM
YCTpOMCTBE MITaTHBIMHU CPEACTBAMHU.

4.1.29.11pu HEOOXOMMMOCTH eaKTHBAIMK MoOUIbHOTO mpunokerns «AlfaPOSy» Ha MoGUIEHOM ycTpoiicTBe, (B
CBSI3U C YBOJIbHEHHEM paboTHUKaA [IpennpusTus, yTpaToii MOOMIEHOTO YCTPOWCTBA U TIp.) HE3aMEJTUTENIBHO 0(hOPMHUTD
3asiBIicHHE B TIOPsIIKE, YCTaHOBICHHOM 11. 4.2.3. TIpaBwu.

4.1.30.11pu Hannuum y banka cBenenuii o npekpamenun aesrenbHoctu [peanpusitus [peanpusitie 06s3aHo He
no3aHee 5 (msATr) pabounx JHEH ¢ MOMEHTa HanpaBlieHHs: bankoM cooTBeTcTBYIOIIEro TpeboBanus o Cucreme «Asbda-
buznec Onnaiin» uian Ha OyMa)KHOM HOCHUTEJIE, 110 MOCNeHeMYy n3BecTHOMY banky Anpecy [Ipeanpusitus BepHyTh paHee
npepocrasieHnsie [peanpusturo Dnekrpornsie Tepmunaibl (POS-repmunain, PIN PAD).

4.1.31.BoImonHATh TONOKEHUs, TnpexycMoTpeHHble 3akoHoM 491-®@3 u IloctanoBmenmem [IpaBurenbcTBa
Poccuiickoit ®@epeparmmu ot 23.04.2021 Ne 630 «O TocymapcTBeHHOH WH(POPMALMOHHOW CHCTEME 3SJICKTPOHHBIX
cepTH(UKATOB» U OCYLIECTBIIATH IIPHEM OILIATHI TOBApOB (paboT, yCIIyT) ¢ HCHOIB30BaHNEM DJIEKTPOHHOTO cepTH(UKaTa
Ha DJIEKTPOHHOM TE€PMHUHAJIE, HHTEIPUPOBAHHOM C KaCCOBBIM IIPOTrpaMMHBIM obecrieueHneM (nanee — [10) [peanpusitus.

4.2. TlpennpusiTue Bnpase:

4.2.1. TpeboBars oT banka O6pabdorku Onepanumii ¥ nepeBoja Bo3melieHus B HOpsKe U CPOKU, YCTAHOBJICHHbIE
Horosopom.

4.2.2. 3ampammBath W nony4dath y baHka uHGOpPMaNHMIO M Pa3bsCHEHHS OTHOCHTENILHO MOPSKA MPOBEICHHUS
Onepanuii 1 pacyeTos 1o [Jlorosopy.

4.2.3. WannuupoBats n3MeHeHHS B IiepedeHb MarasuHoB/DIIeKTPOHHBIX TepMHUHANIOB [Ipeanpusrus, nepedeHs
npeacTaBuTenei [IpenpusiTis, ynoJIHOMOUYSHHBIX OCYIIECTBISTh OT UMeHH [IpeanpusaTist nprueM/Bo3Bpar DIIEeKTPOHHBIX
tepmunanoB (POS-tepmunan, PIN PAD) u moanuceiBaTh akThl nepenadd DieKTpoHHbIX TepMmuHanoB (POS-tepmuna,
PIN PAD) u ycnoBus pacueroB o JloroBopy, onpejenenusie B Odepre, akientoBaHHOW baHkoM (B 4acTH U3MEHEHHUs
tapuda B coorBercTBuu ¢ Tapupamm banka, Brmouas msmenenne Criocoba pacdyeroB, ONPENENICHHOTO Ul JaHHOTO
Tapuda) mocpeaCcTBOM NpeocTaBieHus B bank 3asBneHus.

IMpu HEOOXOAMMOCTH HCITOJIB30BAHUS HOBOTO (B T.4. JOMOJHHUTEIBHOr0) DjekrporHoro tepmunana (AlfaPOS)
TpeOyeTcs BRIOJIHNUTE BCE ACHCTBUS, yKa3aHHbIE B 1. 4.1.27 [Ipasui.

5. Cuera

5.1. Odopmrenue [Ipeanpustuem C4eToB JOHKHO COOTBETCTBOBATEH TpeboBaHUsM JloroBopa n « THCTPYKITUH JIs
[IpeanpusTuii 0 Mepax 6€30MacCHOCTH M MpaBUIiIax o0CTykKUBaHU 10 [aTexxHbIM KapTamy, sBisttomieiics [Ipunoxennem
Ne 1 x IlpaBunam.

5.2. ®opmupoBanue U jgocraBka CBOJAHOTO OTYETa, MPOM3BOIUTCSA IOCPEICTBOM IpoBelcHUs MHKaccarum He
no3aHee 2 (OBYX) KaJeHAAapHBIX AHEW ¢ MoMeHTa npoBeneHus Omnepauuu. [Ipennpustue HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBUE HUTOTOBOHM WMH(popManuu, pacredarsiBacmoir POS-tepmuHanom mo 3aBepuieHun VHKaccanuu u peasbHO
COBEPILEHHBIM 32 OTUETHBIN KaJeHAapHbIi AeHb Onepaiusm.

5.3. Eciu MWMukaccanuss He Oblla COBEpIIEHA 10 HE3aBUCAIIMM OT baHka mnpuyuMHaM, baHK HE HeceT
OTBETCTBEHHOCTH 32 3aICPXKKY mepeBoia Bo3memnieHus.

5.4. Cder sBnsieTCs HEIEWCTBUTEIBHBIM BKITIOYAs], HO HE OTPAaHUYHUBASCh, €CIIH:

a) Omnepanusi, KOTOPYIO OH ITOATBEPIKIAET, HE3AKOHHA,

b) xomust Cuera, npexbsBieHHas banky, He cooTBeTcTBYeT Komuu CueTa, BBIIaHHOM JlepKaTento KapThl,

C) B ABTOpH3AI[MOHHOM IIeHTpEe He ObLT nomyuen Kox ABropusaiuu Onepanuu Wik yKa3aH KOJI, MOJY4YEHHbIH B
JPYroM IEHTPE aBTopHu3anuu 0e3 coracoBanus ¢ bankowm;

d) Cuer odopmiieH HENMPABUIBHO WIIK HE MOJHOCTHIO, IOMYIIEHBI HCIPABIICHUS;

€) B OTHOIIEHHH AaHHOW Ornepanuu W/WIH CAENKH ObUIO COBEPIIEHO OTCTYIJIEHHE OT ycioBuil Jlorosopa,
MIPUJIOKCHUHN K HEMY, U/UITU HHCTPYKTHBHBIX MaTEPHAIIOB, H/WIX HHPOPMALIMOHHBIX uceM baHka,

f) B Bamk He ObLTH TIpeCTaBICHBI MOATBEPsKAaroMIe OTEPaIHio TOKyMCHTHI;
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g) Omepamus coBepiieHa O3 el OruIaTel ToBapos/yciyr [Ipennpusrus;

h) toBap/ycnyra ne nmpenoctasienst [IpeanpustueM Jlepxateino KapThl;

i) omepauus omiaTel ¢ ucHoinb3oBanueM KapTel mo wuH(opMmaimu OT cootBercTByromeii MIIC sBisietcs
HeNleHCTBUTENILHON (MOIIEHHHYECKOW), B T.4. B PE3yJIbTaTe KOMIIPOMETAllMU JaHHBIX KapThl mim HMHBIX croco0OoOB
ucnons3oBanusa Kaptel, He coorBercTByromux [Ipasunam MIIC/ITpaBunam HCIIK n npuMeHMMOMY 3aKOHOATENILCTBY;

J) Omepanus npoBenena B orcyrcrBue epikarens kaptel U 0Oe3 npembsBienus Kaprei/peksusutoB Kaprter,
coneprkamuxcst B Kaprounom Tokene [1maTeskHOTO MPUITOKEHNUS,

k) Comublii oTueT He GBUT PEIOCTABICH B ABTOPH3AIIMOHHBIN IIEHTP B TEUCHHE CPOKa, YKa3aHHOTO B 1. 5.2.

[IpaBu;

[) xapakrep Omepanmuii, B uacTHOCTH cymMMa OTIepaliii U CpOK JOCTaBKH TOBapa /OKa3aHHUs yCIyTH — OoJiee 4eM B
TpH pa3a MPEBBIIIACT CPEAHUE TAHHBIC;

m) moxnuck Ha Cuere He cOOTBETCTBYET oanucu Ha Kapre;

n) cpoxk geiicteust KapTel neTek win eiué He HACTYMIJI B MOMEHT coBepuieHns Oneparum.

6. ®@uHAHCOBBIE YCJIOBHS U NMOPSJI0K PacueToB

6.1. YcnoBus pacueroB mo JloroBopy, B ToMm uucie IlepedeHr Mara3uHOB/DIEKTPOHHBIX TEPMHHAJIOB,
onpenenensl B Odepre [peanpusaTus, akuenroBanHoil baHkoM, a B cirydae X HU3MEHEHHUS — B 3asBICHHUH.

6.2. Bsammopacuets! banka c [Ipeanpustuem mpousBomstcs B BamoTe Poccuiickoit depepannu B mOpsiIke u Ha
YCIIOBHSAX, onpenenseMbIx /loroopom.

6.3. ®dakT nepeBoja Bosmemienust He sBiseTcss O€3yCIIOBHBIM IpH3HAHMEM baHKOM JIeHCTBHTENBHOCTH
npoBeaeHHbIX [Ipennpustuem Onepanuit.

6.4. 3a OOpaboTky Omnepauuii omiatel, B TOM YHCJIE€ COBEPIICHHBIX C HCIIOJIB30BaHHEM PEKBU3UTOB KapThl,
conepxkamuxcs B KaprouHoM TokeHe IlnmaTeHOTro HpMIIOKEHHs, W OCYIIECTBICHHE pacdyeToB 1o HuM IIpenmpusarue
ymiaynBaeT baHKy KOMHCCHIO M JIOTIOJIHUTENBHYI0 KOMUCCHIO (€CiIM MPUMEHUMO) B cooTBeTcTBUM ¢ Tapudamu banka n
Odeproii nnu 3asBieHueM (B ciiyyae u3MeHeHust yciaosuit mo JJorosopy). Komuccus se obnaraercs HJIC Ha ocHOBaHuM
mm3,4, . 3, ct.149 HK P®.

6.5. bank ocymectBuser pacdersl 1o JloroBopy B cooTBeTcTBUH co (CrocoOOM pacdeToB, yKa3aHHBIM
Ipeanpusituem B Odepre win 3assieHnn (B Ciiyyae U3MEHEHUs ycJioBui mo Jlorosopy).

6.5.1. B cinyuae npumenenns Criocoba pacyeroB no pesyapraram O6pabdorkn Onepanuii bankowm:

6.5.1.1. Komuccus 3a O6pabotky Omepanunii ormiaTel U OCYIIECTBICHHE PacueTOB IO HUM (32 UCKITFOUYCHHEM
JIOTIOTHUTENbHON Komuccuu 3a O6paboTky Omnepanuii omiaaThl ¥ OCYIIECTBIEHUE PACUETOB MO HUM (€CIH MPUMEHHMO))
B3UMAaeTCs KaXAbli pa3 u3 cymmbl Bozmemenus, nepesoaumoil Ipennpusturo bankoM cornacHo JloroBopy, myTeM 3auera
B COOTBETCTBUH C MOPSIKOM, U3JIOKEHHBIM B 11. 3.2.3 [IpaBui, pu 3TOM CyMMa KOMUCCHH, YAep>KaHHas baHkoMm paHee
pu nepeBoze Bo3menienns no OnepanusaM Bo3Bpata u 1o OneparisiM OTMEHbI OIIaThl, [IpeAnpusaTHio He BO3BpaIaeTcs.

6.5.1.2. bank nepeBoauT Bosmemenne Ha Cuer Ilpennpustus, B Cpoku, ycTaHoBieHHble B Odepre,
aKIenToBaHHOW baHkoM, B CyMMe, paCCUUTaHHOM 1O clieyommel hopMyie:

S = Skr - Sar,
rie

S = Bo3memenue, noajexaniee nepesoay bankom B nounsy Ipexnpusitus B fensb T (nata nepeona bankom
Bosmenienust, ycTaHOBJIEHHAs! B COOTBETCTBUH C ycloBusiMH JloroBopa);

SKT (KpeauToOBasi cyMMa) = cymMMa, roJyiexainas rnepeBoay bankom B noss3y [Ipeanpustus, ckiiapiBatomasics us:

a) Cymm Onepanuit omiatel, npomemmux O6padorky Onepanuii B geHb T-N (a Takke MPEIIECTBYIOMUX EMY
Hepaboune/BbIXOHBIS/TIPAa3THIYHEIE THH),

b) Cymm Onepauuii oTMeHBI Bo3Bpata, nporenmux Oopadorky Onepauuii B 1eHb T-N,

Snar (nederoBasi cymMmMa) = cymMma, nojyiexanias nepesoay [Ipeanpustuem B nosib3y baHka, CKiaapIBalOIascs U3:

a) Cymm Onepanuid oTMeHBI omIathl, npomenmux O6padorky Onepanuii B neds T-N (a Takke NpeamecTByoIIne
eMy HepaOoure/BbIXOAHbIS/ TIPa3IHUYHbIE IHH), B CITy4asx, Mpe ycMoTpeHHbIX paszneioM |1 [Tpunoxenns Nel k
[IpaBunam,

b) Cymm Onepanmii Bo3Bpara, npomenmux O6paborky Onepanumii B nens T-N,

c) Cymm xomuccum banka 3a OOpabGotky Oreparuii OIIaTel M OCYIIECTBJIEHHE pacyeToB MO HHUM (3a
HCKITFOUYEHHEM JOMOIHUTEIbHOI KoMuccnn 3a O0paboTky Omepanuii OIuIaTsl U OCYIIECTBIEHHE PAacueTOB 10 HUM (€CITH
TIPUMEHUMO)), PACCUNTAHHBIX B COOTBETCTBUH Tapudom, ycraHoBieHHbIM B Odepre, akientoBanHoi bankom, ucxoxs u3
cymm Onepannii ortatsl, nmpomenmux O6padorky Onepannii B neHs T-N,

d) Cymm mrtpadoB, HEyCTOCK W HHBIX TpeOOBaHUM, mojuexamux ymiare [IpeanpustiaeM B mons3y banka B
COOTBETCTBUH ¢ JJoroBOpoM,

e) Cymwm, panee nepeBeneHHbix Ha Cuer [Ipeanpustus no OnepanusM, NPOBEICHHBIM ¢ HapyLICHHEM YCIOBHIMA
JoroBopa, B TOM 4nciIe NPUIIOKEHUH K HEMY,

f)  Cymwm, panee nepesenennbix Ha Cuet [Ipeanpusitast mo Onepanusm, MPU3HAHHEIM BaHKaMH-9MHUTCHTAMH KaK
MoireHHUYEeCKHe oTepanii u/wii kKak HenmelWcTBuTeNbHBIE omepaiuy, Juoo npusHanHeIM MIIC MomeHHHYeCKUMHA
omepanysaMu (3a HCKIIIOYCHNUEM CITydasi, KOTia CyMMa JAeHEXHBIX CPECTB 110 MOIIeHHIYECKO! omepanny He OblTa CincaHa
co cuetoB banka MIIC/bankamu-amuteHTamMu Kapr),
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g) Cymm neburopckoil 3amommkeHHocTd I[lpeampustust neped bBaHkOM, BO3HHKINEGH 3a MpeAblIyIIde THU
(3aI0JDKEHHOCTh B pa3Mepe CyMMBI, npHunTaromeics banky mo JloroBopy, He yperyiaupoBaHHasi B COOTBETCTBUH C
. 3.2.3-3.2.4. [IpaBun).

6.5.1.3. Ilpu ocymiecTBICHUN pacueToB B cOOTBeTCTBUU C 1. 6.5.1.2. TIpaBun B none «Ha3HaueHue riaTexa
bank ykaspiBaet naty JloroBopa, nary O6pabdorku Oneparuii (nata Peectpa), B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISIETCS
Bosmenienue, a Takxe «CymMMa KOMHCCHH py6. xom., HAC He obGmaraercs».
6.5.1.4. B ciaydae ecnu cymma S, pacCUMTaHHasi B COOTBETCTBUM ¢ 1. 6.5.1.2. [IpaBun, nuMeeT oTpuuaTenbHOE
3HaueHue (TO ecTh cyMMa, mojsexamas ymiare bankom B noss3y [lpennpusitus — SKT, MEHbIIE CYMMBI, IOJUIEXaIei
ymiare [Ipennpusruem B nonesy banka — Sir), mpu otcyTcTBUE nocienytomero Bo3menienus B mons3y [Ipeanpustus B
TedeHne 5 (ATH) KaJeHOapHbIX JHEH, baHk ocymiecTBIseT cimcanue CyMMbI A€HEKHbBIX cpeacTB co Cuera [Ipennpusitus,
0e3 IOTIOTHUTENBHBIX pacnopsbkeHui (akmenTa) [IpennpusTus.
6.5.2. B cinygae nmpumenenust Cioco0a pacyeToB B pekHMe pealbHOTO BPeMEHH:
6.5.2.1. Pacuersr c¢ Ilpemmpustuem mo OmnepamusMm ocymecTBisitorcss bankom mo Cuery Ilpemmpusarus
OTACTBHBIMH CyMMaMH 10 Kaxaod Omepamun (TOONEPAIOHHO), B CPOK, YycTaHOBICHHBIH I[lpaBmmamm pams
COOTBETCTBYIOIIEro Pexxnma pacyeros.
6.5.2.2. Komuccus 3a O0pabotky Omnepanuii omiaTtel U OCYIIECTBICHUE PACUYECTOB IO HUM (32 UCKITFOUCHHEM
JIOTIOJTHUTEIbHOM KoMuccuu 3a O0paboTky Omnepanuii OmiaThl U OCYIIECTBICHUAE PACYCTOB MO HUM (ECJIH TPUMEHUMO))
ciucbiBaercs bankoMm co Cuera Ilpeanpustus KakIplii pa3 NMpH OCYLIECTBICHUM pacueToB mo OmeparusM OIiaTsl B
cooTBeTcTBUH ¢ 11.3.2.4. [IpaBui, ¢ y4eTOM COOTBETCTBYIOIIEro Pesxxuma pacueTos.
Cymma KoMuccHH, yaep)kaHHas baHkoM paHee MpH OCYIIECTBICHHHM pacyeToB mo OmnepanusM OIJaThl, MO
OmnepanusaM Bo3Bpara 1 1o OnepanusiM OTMEHBI OILIATHI [IpeInpHaTHIO He BO3BpAIAeTCs.
6.5.2.3. Ilpn oCymIeCTBICHNH PacueToB B COOTBETCTBHH ¢ 1m.6.5.2.1.-6.5.2.2. [IpaBun B mone «Ha3naueHue
wiaTexa» baHk yka3piBaet:
* mist  Omepanmit  oruratel/Oneparuii Bo3BpaTa/Omepanuii  OTMEHBI  OIUIATBL:  Bosmewenue  no

Lozoeopy/Boszspam/Ommena: nomep Hozosopa, dama [ozoeopa, Koo mepmunana, oamy Onepayuu, cymmy KOMUccuu
3a Obpabomxky Onepayuu oniamul u OCywecmsieHue pacuemos no Heu, Homep U onucamue (ecaiu ecmy) 3axaza Ycuyeu.

* 1pu criiMcanuy komuccun 3a O6padbotky Onepanuu OmIaThl ¥ OCYIIECTBICHUE pacyeToB No Hel: Komuccus no
Lozoeopy: nomep [ozosopa, dama [Jozosopa, Koo mepmunana, dama Onepayuu, Homep u onucanue (eciu ecmy) 3aKasd
VYenyau.
6.5.2.4. B ciiyyae OTCYTCTBHS WM HEOCTATOUHOCTH JICHEXHBIX cpeacTB Ha Cuere [IpennpusiTus 1 MHBIX cYeTax
IIpennpustus B Bamore Poccuiickoii @enepanuy, OTKPbITEIX B baHke, TOM 4ucie B Cily4asX yCTaHOBJICHMs Ha cueTax
[IpennpusaTus NpPeIyCMOTPEHHBIX 3aKOHOJATeldbcTBOM P® orpaHmueHMd, g BBIIOJHEHHMA crnucaHuii co Cuera
[Ipenanpusitus, bank Hanpasnser npexycmorpenHoe 11.3.2.4. [IpaBun TpeboBanue, ¢ 1menbio UcnonHenus peanpustuem
ycraHoBieHHOH 1m.4.1.15 [IpaBui 00s3aHHOCTH.
6.6. IIpennpusarne ymiaunBaeT baHKy JONOIHHUTENBHYIO KoMuccuio 3a O6paborky Omnepanmii omiarsl u
OCYIIECTBJICHUE PAcYETOB O HUM (€CIM NPUMEHNMO) B cooTBeTcTBHH ¢ Tapudamu baHka B cienyroneM nopsike:
® B ClIy4ae yCTAaHOBIICHHMsS KOMHCCHM B 3aBMCHMOCTH OT CyMMbl Omnepanuii omnartel 3a KaJe€HAApHBIM Mecsl u3
pacdera B cpeJHeM Ha DJEKTPOHHBIH TepMHHAN - He mosgHee 10 (mecsitn) paboumx OHEH Mecsla, CIEeTYIOIIEro 3a
MPOIICAIINM KaJeHAApHBIM MeCAIleM, IyTeM CIHCaHUs baHKOM KoMHCCHH 0€3 JIOTONHHUTEIBHBIX PacToOpsKeHUH
[Ipeanpusitis (Ha OCHOBaHWU 3apaHee JaHHOTO aKIIeTTa), B MOPSIKe, MpeTycMOTpeHHOM 1. 3.2.4 [IpaBui.

Cymma Omnepauuii ormiathl, omnpenessionias MpUMEHEHHE JOMOJHUTENIbHON KOMHCCHU 3a KaJeHAapHBIH Mecsl,
paccumntbiBaeTcsi bankoMm He3zaBucuMo oT Crocoba OCYIIECTBICHHS pacueToB - MO pe3ynbraTaM OOpaboTKM Kakaon
Ormnepanyy OrIaThl HApaCTAIOIUM UTOTOM 32 KaJIeHIaPHBINA MECSIII.

B cityqae pactopkenns J{oroBopa o nHunpatuse Jito60# 3 CTOPOH UK peKpatieHus AeicTBrs JoroBopa mo nHeIM
ocHoBaHMAM, [Ipenmpusarue oOs3yercst yminatutb baHky cymMmy nonomHutensHOH komuccnu banka 3a OOpaboTky
Omepanuii oraTel U OCYIIECTBICHHE PAacyeTOB 10 HUM (€CIH NMPUMEHNMO), ycTaHoBieHHOH Tapudamu banka, B ToM
YHCIIE 32 HETOJIHBII KaJeHAapHBIH MEeCsIl, B KOTOPOM IIPOHM30IILIO pacTopkeHue (npekpamienue) JJorosopa. B ykazanHOM
cllydae CyMMa KOMHCCHHM, crUchiBaeTcsi bankom He mosgnee 10 (mecsiti) pabodmx JHEH C JAaThl NPEKpalleHUs
ABropusanuu Onepanuii, ycTaHaBIMBaeMON B COOTBETCTBUU ¢ II. 9.3. TIpasui.

® B Ccllyyae yCTaHOBJICHMSI KOMUCCHU BHE 3aBUCHMOCTH OT CyMMbl Omnepanuil onaaTel 3a KaJeHJapHbIA Mecsl —
eKEMECSIYHO, U3 pacdyera KoJmdecTBa 3apeructpupoBaHHbIX B AIIK Banka DIeKTpOHHBIX TEPMHHAIOB, IO KOTOPBIM
copepmreHa Onepanus, B IeHb ocymiecTBIeHHs barakom pacuetoB ¢ [Ipeanpustuem mo pesynsraram OOpaboOTKH NEepBOii
Omnepanuy, COBEpIICHHONH B OIEKTPOHHOM TEpMHHAJE ITyTeM cHucaHus baHkoM Komuccum 0€3 JOMOTHHUTEIBHBIX
pacniopspxennit [Ipeanpusrus (Ha OCHOBaHUH 3apaHee JaHHOTO aKIeNTa) B MOpsAKe, IpeaycMOTpeHHOM 1. 3.2.4 TIpaswmi.

6.7. Jaroii ucnonnennsi CTOPOHOI CBOMX 00S3aTENBCTB MO TEPEBOMY JICHEKHBIX CPEICTB B ITIOJIb3Y IPYrou
CTOpOHBI Oy/IEeT CUNTATHCS JaTa 3a4UCIICHHS ACHEKHBIX cpelcTB Ha cueT banka/Cuert [Ipeanpusitus, oTKpbITHIL B baHke.

7. OtBercTrBeHHOCTH CTOPOH

7.1. CTOopoHBI HECYT OTBETCTBEHHOCTh 1O JIOrOBOpY B COOTBETCTBHHM C 3aKOHOJATCILCTBOM POCCHICKOIM
Oenepanuu U ycinoBusimu Jlorosopa.

7.2. B ciyuae HEUCHOJHCHUS WM HEHAIJICKAIIETO UCIIONHEHMs 00s13aTebeTB 110 JJoroBopy oanoit u3 CTopoH,
npyras CtopoHa BIpase moTpeOoBaTh 0T BUHOBHOM CTOPOHBI UCIOJHCHUS MPUHSATHIX HAa ce0s 005S3aTENBbCTB, 8 TAKXKE
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Bo3MelleHuss B BamoTe Poccuiickoil depepanuu NPUYMHEHHOTO €l JOKYMEHTAJIbHO MOATBEPKICHHOTO PEalbHOIO
yiiep6a.

7.3. Ilpu HapymeHHWH YCTAHOBJIEHHOTO JloroBOpOM Cpoka MepeBoAa ICHEKHBIX CPEACTB, BHHOBHas CTopoHa
ymauuBaeT Apyroit CTopoHe HeycTOHKy, paccunTbiBaeMyto 1o ctaBke 0,2 % (Homp mensIx 1Be NECATHIX MPOIEHTA) OT
CYMMBI, HETIEPEBEICHHON B CPOK, 3a K KIBIH IEHb IPOCPOUKH, HO HE O0OJIee CyMMBI, HEIIEPEBECHHOM B CPOK.

7.4. Kaxmas CropoHa HECeT OTBETCTBEHHOCTh 3a ICHCTBHS CBOMX PAaOOTHUKOB, CBS3aHHBIE C HapyIICHHEM
ycnoBuit [loroBopa, B TOM 4YHCIE NPWIOKEHHII K HEMY, €CIIM OHHM MOBJIEKIM HEHCIOIHCHHWE WM HEHaUIe)KaIlee
ucnonHeHue 00s3arensetB CTopons! o Jlorosopy.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM W HMHBbIC HEOJArONPHUSTHBIC IMOCIEACTBUS IS
[peanpusitus/MarasuHa, CBs3aHHbIE C HPUOCTaHOBJIEHUEM/IpEKpalleHneM InpoBeneHus Onepauuii B ciydasx,
MIpeAyCMOTPEHHbIX noapaszaenoM 3.2. [IpaBwi, win BO3HHKIINE B pe3yibTare Hapyumenus [IpeamnpusitiemM mosioxeHui
nonpasnena 4.1. [pasu.

7.6. B ciryyae OBTOPHOTO COTJIIACOBAHUS BPEMEHH YCTAHOBKHM DJIEKTPOHHBIX TepMmuHaioB (POS-repmunai, PIN
PAD) B cBf3M C OTCYTCTBHEM YIOJHOMOYEHHOTO TIPEIACTaBUTENs, ykazaHHoro B Odepre, aKIenTOBaHHOM
Bankom/3asBiicHNH, B paHee coriiacoBanHoe Bpemsi, [Ipeanpustue o6s3yercs He mo3aHee 3 (Tpex) pabodnx JHEH, CO THs
HampaBieHus bankoM cooTBeTcTByRomero tpedoBanus [Ipennpusaruio, ymmatute banky mrpad B pasmepe 5000 (ILitu
ThICSTY) pyOnei. [IpexycmorpeHHoe HacTosmuM myHKTOM [IpaBmi TpeboBanue, Hampasisercs bankom Ilpeanpustuio B
TIOPSIIIKE, IPeTyCMOTPEeHHOM 1. 7.7. IIpaBui 11 HanpaBiIeHNUS 3aKII0UEHHS CEPBUCHOTO LICHTPA U CUETA.

7.7. B cny4ae yrepu Wiv nop4u (HEpEMOHTOPUTOMHOCTH) DiiekTpoHHOro Tepmunaia (POS-repmunan, PIN PAD)
IMpennpustre BhimTaumBaer banky mTpad B pasmepe 20000 (Bamuats Thicsd) pyOned 3a Kakabli DIEKTPOHHBIA
tepmuHan (POS-repmunan, PIN PAD), Ha ocHOBaHWHM akTa 00 yTepe/mopye JICKTPOHHBIX TSPMHUHAIOB M 3aKITFOUCHUS
CEPBUCHOT0 IIEHTPA, IMEIONIETO COOTBETCTBYIOIIYIO CEPTU(HKALUIO OT IIPOU3BOIUTEINS DIEKTpOoHHOTo TepMuHana (POS-
tepmuHai, PIN PAD), o HepemorTONIpHrogHocTH DnekTpoHHoro Tepmunana (POS-repmunan, PIN PAD), Cymma mtpada
siBJIsieTcst (PUKCHPOBAHHOM U omuiaymBaetcs [Ipennpusruem B none3y baHka, mytem nepeBoja JI€HEKHBIX CPEACTB Ha CUeT,
yka3aHHbIH baHkoMm B TpeboBaHuM 00 yruiate mrpada, HanpaBIeHHOM coriacHo 1.7.7.2 TlpaBuii, Wi MyTeM CIUCAHUS
BaHKOM JIeHeKHBIX CPEICTB co cyeTa [IpennpusaTis B COOTBETCTBUH ¢ ycinoBusamu 11.3.2.4 n n1.7.7.1 Ilpasu.

B ciyuae meumcnpaBHocTH JnektporHoro tepmunana (POS-tepmunan, PIN PAD) B cBsi3u ¢ HeHamsexaIeH
9KCIUTyaTalueil (HapylmeHHeM MOJNIOKEHUi mpuiaraeMoil K DiekTpoHHbIM TepmuHamaMm (POS-tepmunan, PIN PAD)
HHCTPYKIIMH) H/UITH KPUTHYECKOM nedopmariueii kopiyca 1 GyHKIHOHAIBHBIX AeTaneil DekTponHoro tepmunana (POS-
tepmunan, PIN PAD), Ipeanpustie Bo3meniaeT baHky cTOUMOCTh peMOHTa Takoro Dnekrpornoro tepmunana (POS-
tepmuHan, PIN PAD), mpow3BeneHHOrO CEpBHCHBIM IICHTPOM, HMMEIOMIMM COOTBETCTBYIOIIYIO CEPTHOHUKAINIO OT
npousBoauTeiss DnektponHoro tepmuHana (POS-tepmunan, PIN PAD), B COOTBETCTBHH C 3aKIIIOYCHHEM CEPBUCHOTO
LIEHTPA 1 CUETOM.

[IpexycMoTpeHHbIE HACTOSIIUM MYHKTOM [IpaBuil TOKYMEHTHI: akT 00 yTepe/Topue JIeKTPOHHBIX TEPMUHAIOB U
3aKIIIOYCHHE CEPBUCHOTO IIEHTPA O HEPEMOHTONPUTOIHOCTH JinekTpoHHOoro TepMmuHana (POS-repmunan, PIN PAD), akr
U cueT o(OPMIICHHBIN CEPBUCHBIM IIEHTPOM IPH BBIIIOJIHEHUH peMOHTa DnekTpoHHoro Tepmunaia (POS-trepmunan, PIN
PAD), sBisioIIHeCcst OCHOBAHUEM TS YILIATHI MITpada Ui BO3MEIICHHH CTOUMOCTH PEMOHTa DIEKTPOHHOTO TepMHUHAIA
(POS-tepmunain, PIN PAD), nanpasistorcs bankom Ilpemnpustuio o Cucreme «Anbda-busnec Ounaiin» wiM Ha
O6ymaxxHoM HOcutene o Anpecy [pennpustus B cpok He mo3auee 7 (cemu) pabounx THEH ¢ MOMEHTa MOCTYIJICHHS B
bank nHpopmaimu 06 yrepe DiekrponHoro tepmunana (POS-repmunan, PIN PAD) win mosmydeHust oT CEpBHCHOIO
LEHTPa 3aKIIOYCHUS] O HEPEMOHTOIIPUTOMHOCTH JsiekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD), akra u cuera,
0(OPMIICHHBIX TIPH BBHITIOJTHEHUH peMoHTa DnekTpoHHoro TepMuHana (POS-tepmunan, PIN PAD).

7.7.1. Tlpeanpusitne npenoctasiseT banky npaBo 6e3 IONMOIHUTEIBHBIX PAacIOpsDKEHUH (3apaHee JaeT akIenT)
CIHCBHIBAaTh JICHE)KHBIE CPEICTBAa B pa3Mepe mrTpada M BO3MEIICHHS CTOMMOCTH PEMOHTA, NPEIYyCMOTPEHHBIX II. 7.7.
[paBun co cueros Ilpennpusitus B Bamore Poccuiickoit denepariy, OTKPBITHIX, @ TAKXKE OTKPHIBAEMBIX B OyIyIieM B
banke. baHk oOCyIIeCTBIS€T CIUCAHUE JEHEKHBIX CPEJCTB, NPEAYCMOTPEHHBIX HACTOSIIUM IYHKTOM, CO CYeTa
[Mpeanpusitus, He nozaHee 1 (ogHOTO) pabodero JHs, ¢ AaTHl HANPaBIEHUS JOKyMeHTOB [IpeAnpusaTrio, B COOTBETCTBHU C
n.7.7. [lpaBui.

YactuaHoe UCTIONHEHNE TpeOoBaHMi baHka, TpeyCMOTPEHHOTO HACTOSAIIMM IIYHKTOM, JOMYCKAeTC.

7.7.2. B ciyuae OTCYTCTBHS WJIM HEIOCTATOYHOCTH JIeHEKHbBIX cpesicTB Ha Cuete [IpeanpusTus, a Takke Ha cyeTax
IIpennpustus B Bamore Poccuiickoir ®denepanuu, OTKpbITHIX B baHke, il cnucaHus baHKOM ¢ Takux CHETOB B
cooTBeTcTBHUH C 1. 7.7.1. IIpaBun cymm mtpadoB 1 BO3MENICHN CTONMOCTH PEMOHTA, IPETyCMOTPEHHBIX I1. 7.7. IpaBui,
bank B coorBerctBuM ¢ 1. 3.2.4. IlpaBun nanpasisier [Ipennpustuio mo Cucreme «Aunbda-buznec OnnaiiH» win Ha
O6ymaxHoM Hocwurele o Anpecy [Ipeanpusitust TpeboBanue 00 ymiare mrpada Ui 0 BO3MENIEHUH CTOMMOCTH PEMOHTA.
[IpexycMoTpeHHOE HACTOSIINM IYHKTOM TpeOOBaHWE MOMJICKHT HMCHONHEHHIO [IpennpusrieM B HOpSIKE U CPOKH,
npeaycmorpennsie 1. 4.1.15. IMpasu.

7.8. B cnyuae HeucnonHenue IlpemnpustueM o0si3aHHOCTEH, mpeaycMorpeHHbXx 1. 4.1.21 w/wmm m. 4.1.23
[paBuin, paHee moiydeHHbIC OT BaHKa WM TPEeTbHX JIHL, MPUBICYCHHBIX BaHkoM, DnekrponHbie TepmuHaisl (POS-
tepmuHai, PIN PAD), cunTtaioTcst yrpaueHHBIMHE C JalbHEHIIIeH KoMIIeHcaueld uX CTOMMOCTH [IpeanpusiTieM B mopsiike
1 Ha yCIOBHAX, IPEAYCMOTPEHHBIX IL.11. 7.7.1-7.7.2 IIpaBu.

8. OcHoBaHHS 0CBOOOKIEHHUS OT OTBETCTBEHHOCTH

8.1. CTOpOHLI OCBOGO)K,Z[a}OTCﬂ OT OTBCTCTBCHHOCTH 3a HCHUCIIOJJTHCHHEC HMJIM HCHAIJICKAINCC HMCIIOTHCHHUEC CBOMX
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00s13aTenbeTB 10 JloroBopy B cirydae, €Cli UX BBIIOJIHEHHE 0Ka3aJ10Ch HEBO3MOXKHBIM BCIICICTBHE HETIPEOI0IMMON CHIIBL,
TO €CThb YPE3BBIUAMHBIX M HEMPEAOTBPATUMBIX IPU IAHHBIX YCIOBHSX OOCTOSITENBCTB, KOTOPHIE BO3HMKIH IIOCIE
3akmroueHus JJorosopa. K rakum o0ctositensctBam CTOPOHBL, B YaCTHOCTH, HO HE HCKJIFOYHUTENIBHO, OTHOCST: CTUXUIHbIC
OeICTBUSA, IOBPEKICHIE JIMHUH W/WIIH CPEJICTB CBS3H, BBEICHUE Ha TeppuTopruu Poccuiickoit Denepariiii Wik OTAETBHBIX
€€ MECTHOCTSIX BOGHHOTO WJIM YPE3BBIYAHHOTO IOJO0XKEHHS, 3a0aCTOBKH, IIPUHITHE OPraHaMH T'OCYIapCTBEHHOH BIAaCTH
W/MIM OpraHaMH MECTHOTO CaMOYNpPAaBJICHHs HOPMATHUBHBIX IIPABOBBIX M HHBIX AaKTOB, JENAIONINX HEBO3MOXKHBIM
ncnonaeane CTOpOHaMHU CBOMX 0053aTeNBCTB Mo JloToBOpYy.

8.2. Ecmm moboe n3 00CToSTeNbCTB, yKazaHHbIX B I1. 8.1 [IpaBui, HemocpeCTBEHHO MOBIIMSIIO HA HEUCTIOJIHEHHE
o0s13aTeNnbCTBA B CPOK, YKaszaHHBIH B JloroBope, TO 3TOT CpPOK OTOJBHIaeTCs COpa3MEpHO Ha BpeMs JeHCTBUA
COOTBETCTBYIOIIET0 0OCTOSATENBCTBA U HEOOXOAMMOE JUIsl YCTPAaHEHHS €ro HOCJIEICTBHH.

8.3. CropoHa, Al KOTOPOH CIeaJoch HEBO3MOXKHBIM HCIOJHEHHE 0053aTEeNbCTB BCIIEICTBUE OOCTOSTENBCTB,
ykazaHHbIX B 1I. 8.1 IlpaBui, o0s3aHa He mo3aHee 3 (Tpex) paboumx AHEH co JHS MX HACTYIUICHHS W NPEKpaIleHHs B
nuckMeHHON (opme yBemomuTh 00 3TOM Apyryio CropoHy. M3BemieHne NOMMKHO COAEp)KaTh JAaHHBIE O XapakTepe
0OCTOSITENIBCTB, @ TaKXKe, MO BO3MOXKHOCTH, OICHKY WX BIHMSHHS Ha BO3MOXKHOCTH HCHOMHEHHs CTOpOHOH CBOHMX
00s3aTenbeTB o JloroBopy.

8.4. Ecmm 00CTOATENHCTBO, TPEMATCTBYIOIIEE HCIIONHEHHIO 00s3arenscTB CTopoHaMH, ykazaHHoe B 1. 8.1
IMpaBun, amurcs Gomee 3 (Tpex) MecsimeB, kKaxngas w3 CTOpOH BIpaBe OTKa3aThes OT HCMONHEHHUs JloroBopa B
OIHOCTOPOHHEM MOpPSAKE IIyTeM HampaBiCHUS IPEIBapUTEIbHOTO MHCBMEHHOTO yBeZOMIIeHHS apyroi Cropose.
Yka3zaHHOe yBEIOMJICHHE JOJDKHO OBITh HampaiieHO 1o Cucteme «Anbda-busnec Onnaiiny, KyppepoM HIH 10 moYTe (¢
YBEJIOMJICHHEM O BPYUYEHHH) HE TI03/1Hee, ueM 3a 10 (Z1ecsiTh) KalleHIapHbIX JHEH 10 MPeaoiaraeMou JaThl pacTOPKEHHS
Horosopa.

8.5. BaHk 0CBOOOXIAaeTcs OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJUIe)Kalllee WCIIOJHEHUE CBOMX
00s13aTeNbCTB, MpexycMoTpeHHsix 1. 3.1.1. [IpaBun Bo Bpems npoBenenns [L1aHOBEIX paboT.

9. [eiicTBHE T0TOBOpPA

9.1. Jlorosop aeiictByer B TeueHue 1 (ogHOrO) roja.

B cirygae ecu 3a 30 (TpuALaTh) KaNeHIAPHBIX JHEH 0 HCTeUeHHs cpoka neictsus JJoropopa Hu onHa U3 CTOpoH
He 00paTUTHCS K APYTroi C 3asBICHUEM O NpeKpamieHnu JloroBopa, JloroBop aBTOMAaTHYECKH MPOUIAETCS Ha KasKAbIA
MOCIE YOI O,

9.2. Kaxnas u3 CTOpoH BIpaBe OTKa3aThCs OT UCIOJHEHUS JloroBopa B OJJHOCTOPOHHEM IOPS/IKE, MHCHMEHHO
yBeZoMHUB 00 3TOM jpyryio Cropony, He MeHee 4eM 3a 30 (TpuALaTh) KaJIEHAAPHBIX JHEW N0 MpeanoiaraeMoi aaTel
pactopyenus JloroBopa. YkazanHoe yBemomicHue, opopmiennoe o Gopme [punoxenuns Ne 3.1 (mo ununnatuse banka)
nnu [punoxenns Ne 3.2 (mo naunmaruse [pennpusatus) k [IpaBunam (nasnee — YBegOMIEHHE O PACTOPIKEHUH), TOJIKHO
OBbITh HANPABJICHO OJIHUM U3 CJIEIYIOIINX BAPUAHTOB!

® KyphepoM;

® 110 1104Te (C YBEJOMIIEHHEM O BPYUCHHUN);

e o Cucreme «Anbda-buznec Ounaiin» B Buje BioxeHHOro daitna B popmare «.pdf» (ckanupoBanHast Komwus
YBeoMIIeHHS O PACTOP KEHHH, TIOAMTMCAHHOTO CO CTOPOHBI [IpeinpHsTs) B cCOCTaBe 3JEKTPOHHOTO JoKyMeHTa «ITruceMo»
¢ KaTeropueil «OKBalipHHI», OANKUCAHHOTO MPOCTON 3IEKTPOHHOHN MOANUCHIO YIOIHOMOUYEHHOro Juna [Ipennpusrus,
neicTByromero ot uMenu [peanpusatus 6e3 qoBepeHHOCTH, 00afatomero ponsio «PykoBoaurensy B Cucreme «Anbga-
Bbusnec Oumnaiiny,;

e B 3NeKTpoHHOM Buje 1o Cucreme «Anbga-busnec Onnaitny, co3ganHoe ¢ moMotsio CucteMsr «Abda-busaec
Omnnaitn», NOANMUCAHHOE MPOCTOI AIEKTPOHHOIN MOJMMCHI0 YHOIHOMOYEHHOTro juia Ilpeanpustus, AeHCTBYIONIETO OT
nmernn [peanpusitus 6e3 1oBepeHHOCTH, 00Magaromero poisio «PykoBoanuTens» B cucteMe «Anbda-busnec Ornaitny,
IIPY HAJIMYHUN TEXHUYECKOH BO3MOXKHOCTH B Crcteme «Anbha-buznec OHmaitny.

9.3. Bank npekpariaer nposejeHue ABropusaimii Oneparuii co aus nosnydenus [IpeanpustieM YBeaoMIICHHUS O
pacropxennu JloroBopa, HanpasieHHoro bankom Ilpeamnpustuio, B cooTBercTBUH ¢ 1. 9.2. u m. 8.4. TlpaBwmn win Ha
JecATHI KaJCeHIapHBIHA JEeHb C JaThl HampaBieHHs baHkoMm YBemomuieHUs o pacTopkeHuH JloroBopa (4TO HACTYNIHT
paHee), WM B JaTy noiy4eHust ot [Ipennpusarust YBenomieHus o pactop:keHun Jlorosopa, npexycMoTpeHHoro 1. 9.2. u
1. 8.4 Ipasur.

VkazaHHoe B HacrosieM IyHKTe IIpaBun ycnoBue He pacmnpocTpaHsieTcs Ha ucnonHeHne CTopoHamu
00513aTENBCTB 10 OCYLIECTBICHHUIO MOJHBIX B3aMMOpacyeToB 1o JJorosopy.

9.4. CTOpOHBI JOrOBOPHWINCH O TOM, uTO JloroBop pacropraercs o cornamennto CTOpOH B COOTBETCTBHH C 1I. 1
cT. 450 I'paxxmanckoro koaexca Poccuniickoit @eneparym B cirydae 3akpeitust Cuera Ipeanpustus.

9.5. Pacropsxenue JloroBopa He 0cBoO0kAaeT CTOPOHBI OT 003aHHOCTH MIPOBECTH BCE B3aMMOPACUETHI U IIATSIKA
o loroBopy mo OneparusiM, COBEPIICHHBIM JI0 AAaTHI €r0 pacTopkeHus. B ciydae pacropxkenus JJorosopa, CTOpoHBI
0053yI0TCSI IPOU3BECTH BCE B3aMMOPACUETHI U IIaTexu 1o Jlororopy B Teuenne 180 (cta BOCBMHIECATH) KaJICHAAPHBIX
JTHEH TocIie 1aThl pactopxkeHus Jlorosopa.

10. WHble ycjioBus

10.1. CropoHBI CcOrJIaCHBI, YTO UCTOYHMKOM IPABOBOTO PEryjvpoBaHMs oTHomeHui CTopoH B paMmkax JloroBopa
sBisiercst JloroBop, 3akoHomarenbcTBO Poccumiickoit ®epepauum, Ilpasuna MIIC/IIpasuna HCIIK, crangaptel u
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pexomennanuu MIIC B Toli yacT, B KOTOpOH OHU HE IPOTUBOpEYAT 3aKoHoAaTeabCcTBY Poccuiickoit @enepannu. Jlroobie
ycinoBus M TosockeHust JloroBopa, xoropeie mpotuBopedar IlpasBmimam MIIC/TIpaBunam HCIIK (ycTaHOBICHHBIM Ha
MOMEHT 3akiioueHusi JloroBopa mimm pa3paboTaHHBIM B Oyaymiem), IOJDKHBI OBITH INIPUBEICHBI B COOTBETCTBHE C
[pasunamu MIIC/TIpaBunamu HCIIK, mpu 3ToM ycnoBus U monokeHus JoroBopa, comepskalne Takue MpOTHBOPEUHS,
TOJIKYIOTCS 1 HcnonHsoTes CtopornaMu B cootBeTcTBUH ¢ [IpaBmiamu MIIC/IIpasmmamu HCIIK.

10.2. CtopoHBI IpU3HAIOT 00s3aTENEHBIMU ISl HCTIOTHEHUS B paMKax JloroBopa TpeboBanms 3akoHOB Poccuiickoit
Oenepanuy, Yka3zoB Ilpesunenta Poccuiickoit @enepanun, [locranosnennii IlpaBurensctBa Poccuiickoit denepannn,
HOPMaTHBHBIX M HHBIX akToB banka Poccunm m ®enepanpHoil cinyxO0bl M0 (UHAHCOBOMY MOHHTOPHHIY, WHBIX
HOPMaTHBHBIX IPABOBBIX aKTOB, TPeOOBaHMS 3aKOHOJATEILCTBA HHOCTPAHHBIX TOCYIapCTB, MEXKIYHAPOAHBIX JOTOBOPOB,
3aKiIroueHHBIX Poccmiickoit  @enepanumei, pacrmopsIMTEIbHBIX JIOKYMEHTOB, H3JaHHBIX TJlaBaMU TOCYJapcTB U
MIPaBUTENBCTB, PYKOBOJHUTEIISIMH OPTraHOB OaHKOBCKOTO HA/30pa M HWHBIX YIIOJIHOMOYEHHBIX OPraHOB WHOCTPaHHBIX
TOCY/AapcTB, IPUMEHUMBIX K baHKy, a Takke J0OroBOPOB, 3aKJII0YEHHBIX MEXAY baHKOM M HHOCTpaHHBIMK OpraHU3alUsIMH
(B TOM umcie, KPEOWTHBIMM OpPTaHM3aLUsIMH), B TOM 4YHCJIE HAlpaBICHHBIX HAa MPOTHUBOACHCTBHE JICTAIU3AIINU
(OTMBIBaHHMIO) MTOXOJOB, TIIONyYCHHBIX IPECTYNHBIM IIyTeM, OOprOy C TEeppopH3MOM W HWHOW MPOTHBOMPABHON
JEATEBHOCTBIO.

10.3. Hacrostiv CTOpOHET:

1) TapaHTHPYIOT, 9TO HA ATy 3aKJIIOUEHHs HacTosmero Jlorosopa HI OHU, HU UX paOOTHHUKH (ECJIU IPUMEHNMO) He
COBEpIIATH KOPPYIIIMOHHBIX IEHCTBUH, CBSI3aHHBIX C 3aKIIIOUCHUEM W/HIIH UCTIOJTHEHHEM HacTosmero /lorosopa;
2) 00513yI0TCSI HE COBEpLIATH KOPPYILMOHHBIX JCHCTBUI NPU OCYILECTBICHHH CBOMX IIpaB W 00s3aHHOCTEH IO

HacrosiieMy JloroBopy, B TOM uucie obecrieunBas COOJIOACHHE YKa3aHHOTO YCIOBHUS CO CTOPOHBI CBOMX pabOTHHKOB
(ecnu MPUMEHHUMO).

ITon «KOpPYNIIMOHHBIMH NEHCTBUAMU» AJIS IeJed HacTOSINero IyHKTa MOHHUMAIOTCS CIEIYIoLIue IeHCTBUS,
COBEpLICHHBIEC PSIMO MM KOCBEHHO, JINYHO WM Yepe3 NOCPEAHNUUECTBO TPEThUX JIUIL, B JIIOOOM BUJIE U opMe:

® IPEIOCTaBJICHUE HITH O0CHIaHKE MPEIOCTABUTD JHO0YI0 UMYIIIECTBCHHYIO H/VIIH HHYIO BBITOY/TIPSUMYIIECTBO C
LENbI0 TMOOYXICHHUS NPUHATHS PEIICHUS B IIOJb3Y JIMIA, MPEAOCTABIMIONIETO TaKyl BBITOAY/TIPEUMYIIECTBO, WA
CBSI3aHHOTO C HUM JINIIa;

® [IOJIy4eHHE, COTTIACHE TIOYIHTh, TPOChOa MPEJOCTaBUTh HMYIIIECTBEHHYIO H/HIM WHYIO BBITOY/TIPEUMYILECTBO
C IETBI0 MOOYXKICHUS NPHHATHS PEUICHUs B IOJB3Y JIMI@A, MPETOCTAaBIIAIONIETO TaKyl BBITOAY/TIPEHMYIIECTBO, WIN
CBSI3aHHOTO C HUM JINIIA;

® HE3aKOHHOE HCIIOJIb30BAaHHE CBOETO JOJDKHOCTHOTO TIOJNIOXKEHHUSI BONPEKH 3aKOHHBIM HHTepecaM CTOpOH,
o01IecTBa, rocyapcTBa B LeJsIX MoJy4eHus (PMHAHCOBOM MIIM MHOW BBITO/IbI/TIPEUMYILECTBA;

e 1100ble MHBIE ACHCTBUS, HapyIIAlOIUe NMPUMEHUMOE 3aKOHO/ATeIbCTBO, HANPABJICHHOE HA MPOTHUBOJACHCTBHUE
KOPPYIIIHH.

10.4. CTopoHBI TIPHIUIM K COTIAIIEHHIO, YTO TPEThH JIMIA, NPHUBJICYCHHbIe baHkoM, /Ui nepeadyd U yCTaHOBKH
Mpennpusituio Dnektpounsix TepmunanoB (POS-repmunan, PIN PAD) Bnpase mpu oQOpMIICHHH aKTOB Teperadu
OnexrponHoro tepmuHaia (POS-tepmunan, PIN PAD) wucnonb3oBath rpaduueckiii MOHOXPOMHBIH OTTHCK KPYIIIOW
TIeYaTH 1 MOJIIHCH, BBITTOJHEHHBIE THIOTPa(CKUM W/ MM MEXaHMYECKAM CIIOCOO0M, UTO Oy/IeT IOCTATOYHBIM OCHOBAHHEM
JUISL CTOPOH TIO MPU3HAHMIO JIAHHOTO aKTa MOUIMHHBIM. [IpeanpusTre HacTosIMM 3aBepsieT U rapantupyer banky, uro
UCTIONIb30BaHKE rpadhuecKoro MOHOXPOMHOT'O OTTHUCKA KPYTJIOH Ie4aTH 1 MOATNCH, BBIITOJHEHHbBIE THIIOTpa(CKUM W/HITH
MEXaHUYECKUM CIOCOOOM, Ha akTax mepenadn DnekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD) Ilpeanpusturo
TPETbMM JIMIIOM, NpHUBJICYCHHBIM baHKOM, A yKa3aHHBIX LEJIeH, He SBISETCS OCHOBAHHEM [UISl OCHapHBaHUS
IMpennpusiteM (akTa MOMINUCAHHS CTOPOHAMH TAKOTO aKTa W Mepefavyd Mo Hemy DJeKTpOoHHBIX TepmuHanoB (POS-
tepmunan, PIN PAD).

Bank monaraetcs Ha npecTaBieHHbIe [IpenipusatueM 3aBepeHus, UMeromue 11 banka CynecTBeHHOE 3HaUCHHUE,
o ueM wusBectHo [Ipeampusituio. [lpeanpusarne o00s53aHO BO3MeCTUTh baHKy B TMONHOM 0O0beMe YOBITKH W/WIH
HMYIIECTBEHHBIE MOTEPH, IPUYNHEHHBIE HECOOTIOACHNE WM HApyIICHHEM YyKa3aHHBIX B HACTOsMIEM IyHKTe [IpaBmi
3aBepEeHUI U rapaHTuil.

10.5.TIpennpusitie BBIpaXKAeT COTJIACHE M YIOJHOMOUYMBAET BaHK MpPEnOoCTaBIATH MOJHOCTHIO WIIM YaCTHYHO
CBEJICHMSI, COCTABJISIONINE OAaHKOBCKYIO TaiiHy 1o cueram [Ipeampusitus, a Takxke cBenenus o I[lpennpusruu [lapTHepy
banka, ocymectBuBmemy npusiedenue [Ipeanpustus B bank w/mnm npenocrasuBniemy [Ipennpustiio DieKTpoHHBIE
tepmuHaibl (POS-tepmunaner, PIN PAD, OWNPOS), mo6unsHoe mnpunoxenune «AlfaPOS» st ucmnosip3oBaHHs
MOOMIIBHOTO YCTPOWCTBA B KauecTBe DnekTpoHHoro TepmuHana (AlfaPOS).

[IpennpusTre BeIpakaeT COTTIACHE U YIIOITHOMOYHBAET baHK MpegoCTaBIATh IMOTHOCTHIO MIIH YACTHYHO CBEICHUS,
cocTaBioNe 0aHKOBCKYIO TaifHy, TPEThUM JIMIIaM-TIapTHepaM banka, ¢ KoTopsIMu y baHka 3akITl04eHBI COTIIAICHUS O
KOH(UISHIIMATHPHOCTH M HEpas3TJalleHnH WH(GOpPMAIW{, OKAa3BIBAIOIINM YCIYTH W (WIJIM) BBHIIOJHSIOMNM paboThl MO
pa3zpaboTtke U (WiM) AopaboTKe MPOTPaMMHOTO OOecreueHus], UCIoIb3yeMoro baHkoM, ycIyrd Mo HAcTpOHKe Takoro
MIPOTPAMMHOTO OO0ECIICUYeHUsI M YCIYTH IO €ro TEXHHYECKOMY COIPOBOXICHHIO, W (WJIM) OKa3bIBAIOIIUM baHKy
KOHCYNbTAI[MOHHBIE yCIyTW, W (WIM) YCIyrH WH(POPMAIMOHHOTO OOMEHa TpH OCYHISCTBICHHH OIEpanuid ¢
ucnons3oBanueM Kapr.

10.6. CTopoHBI, SIBIASCH CaMOCTOSITEJILHBIMM OINEpaTopaMy MEPCOHAIBHBIX JAHHBIX, OCYLIECTBISIOT 00paboTKy
MePCOHANBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepanbHbIM 3aK0HOM OT 27.07.2006 Nel52-D3 «O nepcoHaNbHBIX JaHHBIX»
1 00513yI0TCSl IPUHUMATH BCE Pa3yMHbIE MEpPhI st 321U Thl KOH(UICHINATBHON HH()OPMALIMH ITOJTyYeHHOH IpYT OT Apyra
OT HECAHKLIMOHUPOBAHHOI'O 1OCTYTA TPETHUX JIHILI, B TOM YHUCIIE:
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® XpaHUTh KOH(MUACHIMAIBHYI0 HMH(POPMAIMIO HMCKIIOYMTEIBFHO B IpEIHAa3HAYEHHBIX JUIL JTOr0 MecTax,
HCKJIIOYAIOIINX JAOCTYI K HEH TPEThUX JIUII;

® OTPaHUYMBATH JOCTYN K KOHOHICHIMAIbHOW HH(pOpManuu, B TOM dYHCIE A paOOTHHKOB, HE HMMEIOIINX
ciry’keOHO# He0OXOAMMOCTH B O3HAKOMIICHHUH C TaHHOH WH(pOopMaIuei.

10.7.Bce cmiophl, CBsA3aHHBIE C 3aKIIOYCHHEM, MCTIONHEHHEM W pacTopikeHHeM JloroBopa, OyIyT paspemartbes
CropoHamu ITyTeM IneperoBopoB. Eciu B Xoie meperoBopoB COTMALIEHHE HE JOCTHTHYTO, 3anHTepecoBaHHas CTopoHa
HAarpasysieT MPETEeH3MIO B MMCbMEHHOH (hopMe, MOIMHCAHHYIO YIIOTHOMOUYCHHBIM JIUIIOM.

[Iperen3us HanpaBuseTcs JIOOBIM U3 CIEAYIOLNINX CIOCOOO0B!

® 3aKa3HBIM MMHCBMOM C YBEAOMJIEHHEM O BPYUEHUY;

® KypbepcKoll jocTaBKOH. B 3TOM ciydae ¢akT monydeHHs NPEeTeH3UH HEOOXOAMMO MOATBEPAMTH PACIUCKOM
CropoHsl (nanee - aapecar). Pacnucka qomkHa cojep’kaTh HAUMEHOBAHUE TOKYMEHTa M JIaTy €ro MOJIYy4eHUs, a Takke
(hamMunIo, HULUAJIBI, JOJDKHOCTD M TIOAIKCH JIMIIA, TOJYYHBIIEro JAHHBINH JOKYMEHT;

o 10 Cucteme «Anbha-buznec OHmaituy.

ITpeTen3us cunTaeTcst AOCTABICHHOM, B TOM YHCIIC B CITy4asX €CIIH OHA!

® [IOCTYIMIA ajpecaTry, HO II0 3aBHCAIIMM OT HEro OOCTOSTENbCTBaM HE ObUIa BpydYEeHa WM ajpecaT He
03HAKOMUJICS C HEW;

e jjocTaBieHa 1o Axpecy Ilpennpusitus, naxe eciu aapecaTr He HAXOAWUTCS MO TaHHOMY afIpecy.

K mpereH3uu JOIKHBI OBITH MPUIIOKEHBI JTOKYMEHTBI, 00OCHOBBIBAIOIINE HPEIbSIBICHHBIC 3aUHTEPECOBAHHON
CropoHoii TpeOoBaHus (B cilyyae OTCYTCTBUSI TaKMX IOKYMEHTOB Yy apyroi CTOpOHBI). YKa3zaHHBIE IIOKYMEHTHI
NIPEACTABILIFOTCS B (DOpME KOITHiA, 3aBePEHHBIX HANPaBUBIIUX UX CTOPOHOIA.

CropoHa, KOTOPOW HampaBjeHa MpPETEeH3Us, 00s3aHa PACCMOTPETh IOJYUYEHHYIO TMPETEH3HIO M O pe3yibTarax
YBEIOMHTH B IHCbMEHHOU (hopme 3amHTepecoBanHylo CtopoHy B TeueHue 30 (TpuaLaTH) KaleHIapHBIX AHEH co JHS
MOJTyICHHUS IPETCH3UH.

B ciydae HeyperynupoBaHuUsS pasHOTJIAcHi B IPETEH3MOHHOM IIOPS/IKE, a TAKXKE B CIIydae HETOIy4YEHHS OTBETa
Ha MIPETECH3UIO B TEUYCHNE YKa3aHHOTO BBIIIE CPOKa, CIIOp NMEPEAaeTcsl Ha pacCMOTpeHUE B ApOUTPasKHbIHA Cyx T. MOCKBBI.

10.8. IOpununyeckn 3HaUMMBIC H3BCIICHUS, 3asBICHWA, YBEIOMJICHHS (#ajee - W3BEICHMS), B CIIydae eciu
COOTBETCTBYIOIIMM ITyHKTOM IIpaBmi mpsiMO HE NPEeIyCMOTPEH HHOW croco0, MOZJIe)KaT HAIllpaBICHHIO B TIOPSAKE
npenycmorpeHHasM 1. 10.7. Tpasu.

10.9.Tlon paboummm nHAMH B JloroBope, NMOHMMAIOTCS KaJlCHOAPHbIE THH C MOHEJICHbHHKA MO MATHUILY
BKJIIOYUTENBHO, €CIIM OHH HE SBISAIOTCS BBIXOAHBIMM WM HEpaOOYMMM MNpa3sAHUYHBIMHU THSIMH B COOTBETCTBUU C
(denepanbHBIMHU 3aKOHaMU U pemieHusMu [IpaBurenbcTBa Poccutickoit @enepanuu, ub0 KaleHIapHbIe THH - Cy000Ta U
BOCKpPECEHbE, €CIIM YKa3aHHBIMU (peepabHBIMU 3aKOHAMH U petieHusMu [IpaButenscTBa Poccuiickoit Menepanun oHU
00BsIBICHBI pA0OYMMU THSIMHU.

10.10. CTOpOHBI OCYIIECTBISAIOT 00pabOTKy MEPCOHANBHBIX JaHHBIX B COOTBETCTBUHU ¢ DeiepaIbHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JAHHBIX» M O0S3YIOTCS NPUHMMATh BCE pa3yMHbBIE Mepbl JUISl 3alUThI
KOH()MACHIIMAILHON HHPOPMAINH MTOTY4YE€HHOH APYT OT pyra OT HECAHKIIMOHNPOBAHHOTO JOCTYIIA TPETHUX JIHIL.

10.11. [MpeanpusiTie caMOCTOSTEIHHO HECET OTBETCTBEHHOCTH 32 BBIIIOJIHEHHWE HAJIOTOBBIX 00S3aTENbCTB,
yIIaTy BCeX NMPUMEHHMBIX HAJIOTOB M MHBIX CYIIECTBYIOIIMX 00s3aTENbHBIX IUIaTeKeH, cOOPOB M MOIIINH, B CIIydasXx,
ycraHoBiieHHBIX HamoroBeiM konekcom Poccuiickoit ®enepamuu ¢ 10XOAO0B, MOCTyMalomux oT baHka Ha cyera
[MpeanpusThs, a TakxKe MOOBIX MHBIX JOXO0JI0B, BOZHUKAIOUINX B paMKax HacTosmero Jloroopa.

10.12. Joxonsl, onydaemsle B pamkax Jlorosopa IIpenmpuarueM - WHANBUAYAJIBHBIM INpeIIPUHIMATENEM,
(U3MYECKUM JIMIIOM, 3aHUMAIOIIMMCSI B yCTAHOBIICHHOM 3aKOHOJIATENIbCTBOM Poccuiickoit denepaiium nopsake yacTHOM
[IPAaKTUKOH, SIBIAIOTCA €r0 JOXOJaMU OT MPEANPUHUMATENBCKON NEATEIbHOCTH, OT 3aHATUN YaCTHOM INPAaKTUKOH, B
OTHOIIEHUH KOTOPHIX OH CaMOCTOSATENIEHO HECeT OTBETCTBEHHOCThH 32 BBINOJIHEHHE HAJIOTOBBIX 00A3aTENbCTB U YIUIATy
BCEX MPUMEHUMBIX HAJIOTOB B COOTBETCTBUM ¢ Hanorossim kopekcoM PO.

10.13. [[Ipumenumo ons  Ipeonpusmuii-nepesudenmos P®@] Tlpemnpustie 3aBepseT, dYTo oOIagaeT
(bakTHYEeCKUM TIpaBOM Ha BCE JIOXOABI, BhIIUIauMBaeMble baHkoM B pamkax Hacrosimero JloroBopa, MMeeT NpaBo
CaMOCTOSTENILHO T0JIB30BAThCS U (MJIM) PacTIOpsDKATHCS TAKUM JI0OXO00M (IOJTydaeT BBITOAY OT BBIIIIAYMBAEMOTO JI0X0/1a
U CaMOCTOSITENILHO OMPEAENSET €ro JaTbHEHIYI0 SKOHOMHUYECKYIO CyIb0Y), HE OCYLIECTBISIET B OTHOLICHUH JIAHHOTO
JI0X0J1a MoCpeaHnIecKre GyHKIMN B nHTEepecax uHoro ymna. [lo 3anpocy banka Ilpennpusitue B Teuenune 10 (necstn)
KaJICH/IapHBIX JHEH 00s3yeTcsi NMpeaoCTaBUTH JIOMOJIHUTEIbHBIE JOKYMEHTBI, IOATBEpPXKIAIOIINE, YTO OH SIBIISIETCS
6eHedunmapHeiM ((akTHUECKUM) COOCTBEHHHKOM 10X0710B 1o JloroBopy. [Ipeanpustie o6s3yercsi He3aMeIUTETHLHO
nHpOpMHUpOBaTh baHk 00 N3MEHEHNAX B HACTOSINEM 3aBEPEHHH.

Hpnnoxenus k IIpaBuaam:
[Mpunoxxenne Ne 1: Wucrpykims anst [lpeanpusatuii o Mepax 0€30MacHOCTH M NpaBWiIaX OOCITY)KHBaHMS TI0
IInarexHBIM KapTam;

IMpunoxxenne Ne 2.1: ®dopma opydeHus 0 BO3BpaTe CPEJICTB;

[Ipunoxxenne Ne 2.2: dopmMa rapaHTHIHHOE TTHCHMA;

Ipunoxenune Ne 3.1: @opma yBeoMIIeHUE O pacTopxkeHuu J[oroBopa o NpeJoCTaBIeHUH YCIyT SKBallpUHTa;
[Tpunoxxenne Ne 3.2: dopma yBemomiieHHE O pacTop>keHUH J[oroBopa o MpeIoCTaBICHUN yCIyT SKBalpHHTA |

[Mpunoxenne Ne 4: ®opmar Peectpa Onepanuii

Ipunoxenune Ne 5: Mcropus usmenenuil [Ipasun o npepocranenus ycayr skBaiipunra B AO «AJIb@A-BAHK»
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MMpuno:xenune Ne 1

k [IpaBuaam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBep:xkaeHHbIM [Ipukazom AO «AJIb®A-BAHK»

or 26.04.2022 r. Ne 612
HNucrpykuus pis IIpexnpusituii o0 Mepax 0e30MacHOCTH M PABUJIAX 00CYKUBAHUSA

no Iliare;kHbIM KapTaM

I. O0mue moJ1o:xeHUs

[TnaTexxHas xapTa (najiee 1Mo TEKCTy — KapTa) MOKET OBbITh MCIIOIb30BaHa JJIsl IPUOOPETEHUs TOBAPOB, MOITYUSHHS
YCIIYT WM CHATHS HAJIMYHBIX JICHE)KHBIX CPEICTB TOJBKO 3aKOHHBIM JepikaTeneM KapTbl. VIMs nepxkatels JOJDKHO OBITh
yKa3aHO Ha JINIIEBOW CTOPOHE KapTHI (32 HCKIIOYCHUEM He TepCOHU(UIIMPOBAHHBIX KapT), a 00pa3er IMOAMNCH UMEeTCs Ha
NaHeI! Ui noAnucH. J{aHHbBIe IPEIbABICHHOTO JepiKaTelieM YIOCTOBEPSIOIIEro JHYHOCTE JOKYMEHTa ((paMmIns, UM,
(boTorpadus, NOANKCH) TOIKHBI COOTBETCTBOBATH TaHHBIM Ha KapTe.

KapTa HE MOXET OBITh nepeaaHa €€ 3aKOHHBIM ACPIKATCIIEM IJI MCHOJIb30BaHUA APYroMy JIMIY, HU IMPU KAKHUX
00CTOSITEIbCTBAX.

ITon He3akOHHOM onepanyei ¢ KapToi IOHUMAETCS: UCIIOJIb30BAHKUE WIIU ITOIBITKA UCIIOIb30BaHMs KapThl HA U4yKOE
UMsl, TIOAAETBHON KapThl WM MOJJIENIKA CaMOil KapThl; HCIIOJIb30BaHHE MOIICHHUYECKH OJTYUYEHHBIX OJIAHKOB CUETOB U
c4eTOoB He cBoero [Ipeanpusrus, HaHeceHHe Ha OTTUCK C KapThl JOMOJHHUTEIBHBIX CUMBOJIOB/3aIMCel — MO/IJIETIKa CUEeTa;
HCTIOJIb30BaHUE BMECTO KapThl YHCTOTO IUIACTHKA C BHIOMTBIMH HAa HEM WIM 3aKOJMPOBAaHHBIMM Ha MarHUTHOI moisoce
JTAHHBIMHU C MOJJIMHHOM KapThI (T. H. «OeTbIil MIacTUKY).

I1. lopsaaok npuem (00CaAYKUBAHUA) KAPT

1. IIpuanMas KapTy, CASAYHTE CISIYIONIUM IIPaBUIaM, KOTOPBIC obecneyar Bamy (bI/IHaHCOBVIO 0E30IaCHOCTb.

BrrsscauTe Y ACpKaTeyIA KapThl C IOMOLIIBIO KaKOIl TeXHOJIOTHMH — KOHTAKTHOM MM OCCKOHTAKTHOM OH CO6I/Ipa€TC$[
COBCPUIUTDH Onepaumo. Ecinu 0ObsBIIEHHBIN JACPIKATCIICM  KapPThI CIoco0 OIUIATHI SIBJISETCS KOHTAaKTHBIM, T.€. C
HCIOJIb30BaHUEM MAarHUTHOM IOJIOCHI MUITM KOHTAKTHOTO qu1ia, TO KacCup 6epeT Y ACpIKaTCIIA KapTy U CIIEAYET CJICAYIOIUM
IpaBUJIaM:

1. IlpoBeprTe CPOK ACHCTBHS KAPTHI.

2. Ybenurech, 4TO KapTa OTBEYACT MEXIYHAPOIHBIM CTAHIAPTAM, U €€ UCIOJIb30BAHHE HE OTPAHUYEHO OIHOMN CTpaHOU
WJIM PETHOHOM, YKa3aHHBIM Ha Kapre (Hanpumep, «Valid only in ...»).

3. Y6enurech, 4TO KapTa HE HOBPEXK/ICHA.
4. IIpoBepbTe, HET JIM MIPU3HAKOB TOJIENIKH KapThI.
5. IIpoBepbTe HaNW4Ke NOAMMCH Ha TAaHEIH IS TIOAMKUCH — 0€3 MOIMUCH KapTa He IPUHUMAETCS K 00CTyKHBAaHHUIO.

6. Ecim Ha smueBod miam oOOpPOTHOW CTOpOHE KapThl HaHeceHa (ororpadus, ybeaurech, 4TO OHa COOTBETCTBYET
BHEITHOCTH NpeAbABUTENS KapThl. Kaccup nmpoBoanT KapTy depe3 DIEKTPOHHBIH TepMuHAN (JINOO 3TO MOXKET ClIesIaTh
Jiep>KaTesb KapThl), TOCIe Yero:

7. Ybenurech, 4TO TaHHbIC Ha cyeTe/yeke u3 DiaektpoHHoro tepmuHaia (POS-repmunan, PIN PAD, OWNPOS) (takumu
JAHHBIMH MOTYT OBITh HOJIHBIH WIIM YaCTHYHBIA HOMEp KapThl, (aMWINS W UMS Jiep)KaTels) COBNAAAIOT C JTaHHBIMH
NPeIbSBICHHON KapThl — BO3MOXKHO UX HECOOTBETCTBHE B CIIy4ae IIO/ICJIKH MAarHUTHOW TIOJIOCHI MJTH YHIIa KapThI.

8. Y6enurech, 4TO MOAIKCH HA CUETE/4eKe COOTBETCTBYET 00pasily MOANKUCH Ha KapTe (kpome Onepaniuii, COBEpIIEHHBIX
¢ BBojioM [TMTH-Kk011a, KoTr1a HET He0OXOIUMOCTH TIPOBOIUTD JAHHYIO CBEPKY).

2. OcobeHHocTH 00CIY)KUBAHKS YUIIOBBIX KapT.

- Kak npaBuiio, Bce YuIOBbIE KapThl OJJHOBPEMEHHO UMEIOT BCTPOEHHBIHN YHIT U MarHUTHYIO nojocy. Takue KapThl MOTYT
00CIy)KUBaThCS Ha JIIOOOM DJIEKTPOHHOM TEpMHHAJE, JTaXe €CIU OH He TpeAHa3HaueH I MpHeMa YUIOBBIX KapT,
AHAJIOTMYHO 00CITY>KMBAaHUIO KapT C MATHUTHOW TIOJIOCOH.

-B OTACJIBbHBIX CIydasaX YUIOBAs KAPTOYKA MOKET COACPIKATH TOJIBKO YUII. Taxue KapTbl MOT'YT O6CJ'Iy)KI/IBaTLC$I TOJIBKO
Ha CTIICHHAJIbHO MPEeAHA3HAYCHHbIX [JId YUIIOBBIX KapT 3J'I€KTpOHHI>IX TCpMHUHAIAX.

- B mobom Cjly4ac€ Ha BHCKTPOHHLIX TCpMHUHAIAX, MPCAHA3HAYCHHBIX Jid IMpUEMa YHUIOBBIX KapT, OGCJ’[y)KI/IBaHI/IC
YUIOBBIX KapT HCO6XO,Z[I/IMO Ha4YMHATh C UCIOJIb30BAHUA «YUII pUACpa» SHCKTPOHHOFO TCpMHUHAJIA, IIPU 3TOM KaCCUP
JAOJIKCH CJICAO0BATH UHCTPYKIUAM, NOABJIAIOIIUMCA Ha JUCTIIICC 9H€KTpOHHOFO TEPMHUHAJA.
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- UumnoBas KapTa OCTAaeTCs B CUUTHIBAIOIIEM YCTPOUCTBE DICKTPOHHOIO TEPMHUHANA HA MIPOTsLKEHUH Beel Onepanuu 1 He
BBIHUMAETCS. M3 HEr0 OO MOMEHTa ¢ IOJHOTO 3aBepuIeHHs. lIpekaeBpeMEHHOE yAaJeHHE YHIOBOW KapThl M3
CUNTHIBAIOLIETO YCTPOICTBA MPEPBET BhINOIHEHHE OTIeparuy.

- JomyctumBbl /1Ba MeToAa HWACHTH(HUKAINHN JepKaTteled YHIoBBIX KapT: mo moamucd i 1o ITMH-xomy. Ilpm
nposeneHnn Omepanuy KacCHp TpeUlaracT AEprKaTeli0 YHIOBOW KapThl TOT METOA WACHTU(HUKAINH, KOTOPBIH
npenaraeTcs OJEKTPOHHBIM TepMmuHaIOM. Ilpm 3ToM kaccup HE HWMeeT mpaBa BbIOpate uHOM Mertox. Ilpm
uaeHTHQHUKanuy 1o moxanucu He Tpedyercs BBon IIMH-koma m HaoGopot. IIpm mpoBeneHWH YWMNOBBIX TpPaH3AKIUH,
TPeOYIOLIMX MOIHUCH, TIPOLIETypa e CBEPKH Ta XkKe, uTo u a1t Onepanuii no KapTaM ¢ MarHUTHOH MOJI0COiA.

-Ilpu BBOogme IIMH-koma HEOOXOAMMO NPENOCTABIATH JIEPXKATETI0 MAKCUMyM BO3MOXHOCTEH, MO3BOJISFOLIMX
IpenoTBpaTuTh Komnpomeranuto IIMH-koxa.

- [TosryuuB oTpHUIaTeNbHBIM OTBET Ha aBTOPH3ALIMOHHBIN 3alpoc IO YUIOBOM KapTe, HE CleAyeT MBITaTbCs IPOBECTH
ABTOPU3ALMIO MTOBTOPHO 110 MAarHUTHOM MOJIOCE MM KaKMM-JIHOO ApyruM criocobom. Ecnmu mosydeH oTpuuaTeIbHBINA
aBTOPU3AIMOHHBIN OTBET, HE ITPEAYCMaTPUBAIOLINI U3BATHE KAPThI, HYXKHO IIONPOCUTH KIIMEHTA OIUIATHTh TOBApP B IFO00H

Ipyroii hopme.
- Ecniu B Dexkrponnom tepmuHane (POS-tepmunan, PIN PAD, OWNPOS) o6cnyxuBaeTcs Kapta ¢ MAarHUTHOM MOJIOCOI,
HE UMEOIIAsi MUKPOIIpolieccopa (To eCTh KapTa IPOKaThIBACTCS Yepes puAep MarHUTHOM MOJIOCH!), H IPU STOM TEPMHHA

npe/araeT 00CIyKHUTh ATy KapTy KaK YHIOBYIO (rosisercs nHetpykims «MCIIOJIB3YUTE UHII»), To 3T0 sBuseTcs
MPU3HAKOM ITOJICJIKA KapThl.

- Eciu k 06ciyknBaHUIO peAIaraeTcs MaTekHas KapTa 6€3 MUKPOIpOoLieccopa U, TEM HE MEHEe, Ha TEPMUHATBHOM YeKe
pacniegatsiBaercs cioBo «CHIP» — 3To Takske sBIIsieTCS MPU3HAKOM MOIEIKH KapThl.

3. OcobennocTH 00CIy)KUBaHKS KapT ¢ OECKOHTAKTHBIM MHTEP(]EHCOM.

- KapTel OECKOHTaKTHOW OIJIaThl MOTYT OBITH BBINOJHEHBl B Pa3iU4YHBIX (OpM-(akTOpax: B IMPHUBBIYHOM BHJC
TUIACTUKOBOM KapThbl; B BUJIE CTHKEPA, IPUKICEHHOTO K JIIOOOMY NMEpEeHOCUMOMY NpeaMeTy (dachl, Openok, MOOWIIbHBIH
TenedoH U T.J1.); B BHJE IPOrPaMMHOTO PHIIOKEHHSI, 3arpy’KEHHOT0 B MOOWIIbHBIH TeaedoH.

- Kak mnpaBuno, OecKOHTAaKTHBIC KapThbl, BBIIOJHEHHBIE B BHAE (GOpM-(pakTopa IUIACTUKOBOH KapThl, ITOMHMO
OCCKOHTaKTHOTO HWMEIOT KOHTAKTHBIH HMHTep(elc: YHIOBBIA, MarHuTHas mojoca win oba. Takue KapThl MOTyT
00CITy)KMBaTbCSl B DJEKTPOHHBIX TEPMHHAJAX, MOMACPKHUBAIOIIMX XOTsA Obl OJMH M3 NPUCYTCTBYKOIIMX Ha KapTe
uHTEpdeiicax.

-Ilo ©OeckoHTakTHOMY uHTEepdeiicy Kapra MOXeT ObITh OOCHyXKE€Ha TOJNBKO B DIEKTPOHHBIX TEpPMHHANAX,
MOJICPIKUBAIONINX OCCKOHTAKTHBIM HHTep(eiic, Ha YTO YKa3plBAaeT HAMEYaTAHHBI Ha OIJIEKTPOHHOM TEPMHUHAIE
crielMasbHbIN 3HaK GeckoHTakTHOM orutaTel Mastercard PayPass win Visa PayWave. Ipu stom Omnepariust COBepIIaeTCs
MOZIHECEHUEM KapThl, BHIIIOJIHEHHOH B BH/JIE JIF0OOTr0 GopM-(hakTopa, Ha paccTosHUE 2-3 CAHTHMETPA K CUUTHIBAIOIIEMY
YCTPOUCTBY JJCKTPOHHOTO TEPMHUHAIA, KOTOPOE Ha OIJIEKTPOHHOM TEPMHHAJIE YKAa3aHO CIEHHAIBHBIM 3HAKOM
OECKOHTAKTHOM OIJIaTHI.

- Ecnin mpexpsaBuTens KapTel coOMpaeTcs paciulaTUThCS IO OECKOHTAKTHOMY HHTepdelcy M Bam DJIeKTPOHHBIH
TEpMHHAJIAX €ro MOAJECP)KUBAET, TOTAA IPOBEPOYHBIC NEWUCTBMA, OIMCaHHbIE B ILI. 1-8 pasmena 1 HacTosmeH
WHcTpyKmu, cBSI3aHHBIE C MPEIbSBICHUEM KapThl JAEpKaTelleM KacCHUpy, HE MPOBOIATCS (3a MCKIIOUEHHEM CIydaes,
TpeOYIOIMX HACHTH(UKAIMIO IO ToAHCH 11. 5 1 1. 8). IIpn 3TOM HEOOX0ANMO IPETOCTABUTH BO3MOXKHOCTD AEPKAaTEII0
KapThl CaMOCTOSITEILHO COBEPIUUTH IUIATEXX, HE 3a0Mpas KapTy W3 €ro pyK, a MMEHHO: HOBEPHYTb OJIEKTPOHHBIH
TEpMHHAJI, 3aKpEIUICHHBIH Ha IOBOPAYMBAIOIIEMCS MEXaHW3Me, JIMIEBOH CTOPOHOW K IepiKaTenio; NepeIBHHYThH
MOOWJIBHBIA WJIM CTallMOHAPHBIH DJEKTPOHHBIA TepMHUHAN ONMKe K JepXKaTelllo Ha yJoOHOe IJIsi HEro pacCTOsSHHE;
yKa3aTh JIepXKaTeNt0 KapThl Ha DJIEKTPOHHBIA TEpPMHUHAT OCCKOHTAKTHOW OIUIATBHI, CTAI[MOHAPHO 3aKPEIUICHHBIH Ha
KaccoBOM 00OpYZOBaHMM WJIM B 30HE paboTel Kaccupa. [locie 3Toro nepkarteib KapThl CAMOCTOSITEIBHO JOJKEH
MPUKOCHYThCSI OECKOHTAKTHOM KapTOii K DJIEKTPOHHOMY TePMUHATY.
- [Ipu coBepmennu Oneparwii 10:

3 000 pybueit — mpu orutate Kaproii Visa;

5 000 py6ueit — mpu orutate Kaproit Mastercard;

3 000 py6neir — npu orutate Kaproit MUP,
10 OECKOHTAaKTHOMY MHTepdelcy uaeHTHduKanun aepxateist Kaptsl 1o noxmucy wim 1o [IMH-koxy He Tpedyercs.

- [Ipu cosepiiennu Onepanuii paBHOM UK CBBILIE:

3 000py6uieit — npu orare Kaproit Visa;

5 000py6uieit — npu onare Kaproit Mastercard,;

3 000py6ueti — ipu orutate Kaptoit MUP,
JIOTTYCTUMBI JIBa METONa HWIACHTHU(PHUKAIMHU aepxkareneii 6ecKkoHTakTHBIX KapT: mo IIMH-komy mnmm mo moamucu. Ilpu
npoBeneHnn Ornepanuy KacCHp MpeasiaraeT AepKaTellio OECKOHTAKTHOM KapThl TOT METOJ MISHTH(UKAIINU, KOTOPBIH
npenaraeTcs DIEeKTPOHHBIM TepMuHaiIoM. [Ipu naentudukaryu no noamnvcu He Tpedyercs Boa [IMH-koma n Hao6opoT.
[Ipu naeHTHGUKAINN TI0 TIOATIMCH YOSIUTECh, UYTO TTOAIMCH Ha CUETe COOTBETCTBYET 00pa3Ily MOAIICH Ha KapTe.
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4. Tlpu mnpueme k omiaate KapTel ¢ wucnomb3oBanueM OnekrpoHHoro TepmuHana (AlfaPOS) neobxoxumo
PYKOBOJCTBOBaThcs pasfesnioM 3 Hactosmied WucTpykumn (OcoOeHHOCTH OOCTYKMBAaHUS KapT C OEeCKOHTAKTHBIM

uHTEpdeicom).

Ilpn HeobOxoxammocTH ocymecTBieHus OnepalMd Bo3BpaTa C HCIOJB30BaHHEM OJIEKTPOHHOIO TepMHHAJA
(AlfaPOS) ymonHOMOUeHHBIH paboThuk IlpeampusTus, 3amaeT B MoOWIbHOM mpuioxennn «AlfaPOSy mepuon, B
KoTopoM Oplta coBepiieHa Omepamus OIIaThl, BEIOUpaeT HeoOxoaumyro Omepanuio oIaThl, 0 KOTOPOH HEOOXOIIMMO
oopMuTh Bo3Bpar. B IpeioxkeHHOM MEHIO BEIOHPAET «BO3BPATY.

[Tpu ocymectBnennu Omnepanuu OTMEHBI omiatel 1 Omepanuu Bo3BpaTa TpeOyeTcsi HOANUCH YIIOJIHOMOYEHHOTO
pabornuka [Ipennpusrust (kaccupa) Ha SKpaHe cMapT(hoHa.

BAJKHO!!! ITpu pabote ¢ InexrponnsiMu TepmuHanamu (POS-repmunan, PIN PAD, OWNPOS):

IIpu maneiimem moxo3peHuH, 4TO KapTa sBJIseTCs MOJAeIbHOM WK NpeabsBIeHa HE €€ 3aKOHHBIM JeprKaTeleM,
HEOOXOAMMO C/IeNIaTh aBTOPH3AaLMOHHBIN 3aIIpOC BHE 3aBUCHMOCTH OT CyMMBI cieNKH. MMeliTe B BUy, 4TO Ha IOAJICTIbHBIC
WJIN TOJIBKO YTO YKpaJeHHBIE KapThl MOXKET OBITH JaH KoJ ABTopm3arui. IlorydeHne Koia He ABIAETCS OCHOBAaHHEM LIS
MIPEAOCTaBICHNS 0OCTY)KUBAHNUS 110 TAKUM KapTaM.

ITocme 3TOrO MOMBITANTECH YCTAHOBHUTH JIMYHOCTH AEPKAaTENs KapTbl, MONPOCHB MPEIBSIBUTH YIOCTOBEPSIOLIE
JMYHOCTh JOKYMEHTHL. MneHTnunupyiire ¢pororpadguio B JOKYMEHTE C JIMYHOCTHIO NMPEIBIBUTEIS KapThl. JIMIHOCTH
rpakaaHuHa Poccuu ycraHaBiIMBaeTcs MO OOLIErpakAaHCKOMY MacIopTy, 3arpaHUYHOMY Macnopry (00sg3aTenbHO ¢ HE
HCTEKIIINM CPOKOM JEHCTBHSA U BBIIAHHOMY Ha TeppUTOpHU Poccun), BOMUTENECKOMY YI0CTOBEPEHHIO; BOGHHOCITYKAIIETO
— 10 YAOCTOBEPEHHIO JHYHOCTH OQHIepa WIM BOCHHOMY Owmiery. JIMUHOCTh WHOCTpaHIA MOXXHO YCT@HOBHUTBH IO
IIpeIbABICHHOMY HallUOHAJIHHOMY IACIIOPTY, AKKPEAUTAIIMOHHON KapTOYKe AUIUIOMATa, KypHAIICTa, ON3HECMEHa.

Bo Bcex clIy4dasx, Korjia Br1 MMpOCUTE NMPEABABUTE JOKYMCHTDI, 3alTUIIUTC JaHHLIC (BI/II[ JOKYMCHTA U €T0 HOMep)
Ha CBOOOJHOM MECTE JIMIICBOM CTOPOHBI CUETa/ueKa, CIIUIIA.

IIpu ycraHOBieHHM (akTa HCHOJIB30BAHUS KapThl HA 4Yy)KO€ WUMs WM TOJICIBHOW KapThl, oopmuTre ciun u
NPUMHTE BCE MEpbl Uil TOro, 4YToOBl O0ECHEeYMTh BO3MOXKHOCTH 3aJiep)KaHHs MpPECTYIHUKA C MOMOIIBIO
OXPaHbI/COTPYAHUKOB PAifOHHBIX OTJEICHUH MOTHIIH.

Hpe,I[HpI/IﬂTI/Iﬂ MOT'YT HCTIOCPEACTBEHHO COO6H.II/ITB O IMONBITKEC HE3aKOHHOI'O UCIIOJIb30BAHNS KAPThI [10 KOHTAKTHBIM
TeHe(I)OHaM COTPYAHUKAM ITPABOOXPAHUTECIBHBIX OPIraHOB.

OcHOBaHHUSA K M3BATHIO KapThbl:

1. llpenwsBiaeHNe KapThl Ha 4yxoe MMs (HECOOTBETCTBHE MOAINMWCH JIUIA, TPEABIBUBIIECIO KapTy, 00pasmy IOAIUCH
3aKOHHOTO JepXKaTeiss Ha OOOPOTHOM CTOpPOHE KapThl W/WIIM HECOOTBETCTBHE NAHHBIX YAOCTOBEPSIONINX IJIMIHOCTH
JIOKyMEHTOB JIaHHBIM Ha KapTe).

2. Hanuune npu3HaKOB MOJAJIEIKH KapThI.

II1. Oco6enHocTy nopsiAka nposeaeHust Onepauuii ¢ ucnoap3oBanuem JC
1. OcobenHocTu mopsaka nposeaeHus Onepannu OmIaTel ¢ ucnoiab3oanuem OC.

1.1. Tlepen comepmenunem Omeparmu omiatsl [lokymatens coobmaer [IpeanpusTaio o >KeNaHHHM OCYIIECTBHUTH
oriaty ToBapoB (paboT, yciyr) ¢ ucmonb3oBanrneM OC.

1.2. Omepanus omiarsl ¢ ucnoib3oBaHueM DC ocymecTBisieTcs: ¢ npuMeHenreM kaccoBoro [10 Ilpennpustust u
ONEeKTPOHHOTO TEpMUHATIA:

- €CclIM CTOMMOCTH TOBapoB (pabot, yciyr), NpHOOpeTaeMbIX C HMCIOJIb30BAHHEM OJIEKTPOHHOTO cepTH(HKaTa, He
NPEBBIIIAET CYMMY JICHE)XXHBIX CPEACTB DIEKTPOHHOTO cepTudukara, popmupyercst ABropuzanus no Kapre [lnaresxHoi
cucTeMbl «MHUp», K KOTOPOi IPUBsA3aH DIEKTPOHHBIN CEPTU(HKAT, M OCYIIECTBISIETCS XOIIMPOBAHHUE AEHEKHBIX CPEACTB
OnextponHoro ceptudukara B 'IC 3C B pazmepe cymmsl Oniepanuu OIuIaThl;

- €CJIM CTOMMOCTh TOBapoB (paboT, yciIyr), MPHOOPETAEMBIX C HCIIOJIb30BAHHEM OJIEKTPOHHOTO CcepTHU(HKATA,
MPEBBIIIAET CYMMY JCHEKHBIX CPEJICTB DIIEKTPOHHOTO cepTudukara, [lokynaTesp BIpaBe OCYIIECTBUTH JOILIATY 33 CYET
COOCTBEHHBIX JCHEKHBIX CPEJICTB: HATMYHBIX JEHCKHBIX CPEACTB NN JCHEKHBIX CPEIICTB, C KapTI)I ITmaTexxHO# cCTEMBI
«Mup», K KOTOpO# NpHUBsI3aH DIEKTPOHHBIA CepTUHHUKAT.

[Ipu sToMm, [Ipeanpuarne moarsepxkaaet Ha kaccoBoM 10 Ilpeanpustus cnoco6 momnats! Ilokynmarenem cTonmMocTi
TOBapoB (padoT, ycIyr) 3a c4eT cOOCTBEHHBIX CPEICTB: JCHEXHBIX cpencTs, ¢ Kaptel IlnarexxHoit cucrembl «Mup», K
KOTOPOW TIpUBSI3aH OJICKTPOHHBIM cepTH(HKAT, WMIM HAIMYHBIMHA JCHEKHBIMH CpPEACTBAMHU (IIPU TEXHUYECKOH
Bo3MokHOCTH KaccoBoro I10 Ilpexnpusitus). [Ipu BeIOOpe noruiaTel 3a cuet AeHEexHbIX cpeactB ¢ Kaprel [lnaresxHoit
cucteMbl «Mup», K KOTOpOH NpHBs3aH DJIEKTPOHHBIH CepTU(HKAT, HA DJICKTPOHHOM TEPMHHAJEC OTPa3UTCsS CyMMa,
koropyto Ilokynatenro HeoOXxoaumo noruaTuth. [lokymarenb NpuKIanbsiBaeT K DJIEKTPOHHOMY TepMmuHany Kapty
ITnatexxHo#t cuctemMbl «MuUp», K KOTOPOH MPUBSA3aH DJIEKTPOHHBIA CepTU(HUKAT, W OCYIIECTBIISET OIUIATY CTOMMOCTH
TOBapoB (padort, yciyr).
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ITo pesynbraram OOpaboTtku Omepanuii B Peectpe Omepanuii Onepaunsi omiaTsl TOBapa, COBEpLICHHAs ¢
rcnoib3oBanneM DC M COOCTBEHHBIX JEHEXKHBIX cpeacTB ¢ Kaptol [TnaTexxHoit cucteMsl «Mupy», K KOTOPOH MPUBS3aH
DONeKTpOHHBINA cepTu(uKaT, OyAeT oTpakeHa ONHOW 3amuchio. B cirygae mommaTel cTOMMOCTH ToBapa (paboT, yciyr)
HaJIMYHBIMHA JCHEKHBIMH cpeacTBamMu Omepanus omiatel OyAeT OTpakeHa B pa3sMepe JEHEXHBIX CPEACTB,
UCTIONBb30BaHHBIX 3a cueT OC.

B cirygae otkasa B Bepuukanuu Oneparuu oruiatsl (orcyrerBus 3amucu 00 OC B [YIC OC, oTCyTCTBHSA OTBETa OT
0aHKa-3MHUTEHTa, BBOJ HEMIPABHIHHOTO MUH-Koaa KapTe! u T.1.) Oneparyst omaTel OyIeT OTKIOHEHA.

2. Ocobennoctu nopsaka mpoBEACHUA OnepauI/m BO3BpaTa € UCIOJb30BaHUCM 2C.

2.1. B cmyuae Heokazanus [Ipeanpusatiem Ycenyr (B ciydae oTkasza oT nonydenus Ycinyrn) [lokynarens oOpamaercs
B [Ipeampusitue c 3asgBIeHHEM 00 OCYIIECTBICHHHM BO3BpaTa JEHEXHBIX CPEICTB M C UYEKOM, IIOATBEPIKAAIOIINM
ocymectiieHne Ormepanuu oriaTel ToBapoB (padot, yciyr) (IpH HaJIMYUM), 110 KOTOPOH HEOOXOIMMO IPOBECTH
Oneparuro BO3Bpara.

2.2. Ha ocHOBaHMH JOKYMEHTOB, yKa3aHHBIX B 1.2.1. pa3znena 1l mHacrosimeit UacTpykumu, [Ipeanpusrue nHATIHPYET
Omnepanmro Bo3BpaTta Ha kaccoBoM [10 Ipennpustus, [lokymarens mpukiagsiBacT K DIEKTpOHHOMY TepMuHAITY KapTy
[Tnarexnoit cucteMbl «MupPY», K KOTOPOH IPUBsI3aH DICKTPOHHBIN cepTU(UKAT U IO KOTOPOH ObL1a coBepireHa Omepanus
ortaTel, nHUDUKUpYyeTcss Omneparys Bo3Bparta. Ecinu mokynka ToBapos (paboT, yCIyr) OCYIIECTBISUIACh TONBKO 33 CUET
JCHE)XHBIX CPENICTB DJIEKTPOHHOTO cepTH(UKarTa, nHpopmanus o Bo3Bpare AeHEXHBIX cpencts DC nepenaercs B 'C
OC mna obecneueHHs WX BO3BpaTa B COOTBETCTBHH ¢ 3akoHOM 491-D3, mpu >TOoM cymma Bo3Bpara [lokymaTtenmto He
HepeuncseTcs.

Ecnu nokymnka ToBapoB (paboT, YCIIyT) OCYIIECTBIIAIACH 33 CUCT ICHEKHBIX CPEACTB HA DJICKTPOHHOM cepTUHUKATE
1 cOOCTBEHHBIX JIeHeXHBIX cpecTB [lokynarens (nenexHsix cpeacts ¢ Kaprsl [TnaresxHo# cuctemMsl «Mup», K KOTOpoid
NpUBsI3aH DIEKTPOHHBIH cepTudukar), Ha Kapry IlokynaTesst BO3BpalaloTcst TOJIbKO COOCTBEHHbBIE IEHEKHBIE CPE/ICTBA,
yIUTAaYCHHBIC C MCIIOJB30BaHUEM yKa3aHHOH KapThl, B COOTBETCTBHHM C yciaoBUsMHU JloroBopa, HHPOpMAIUsI O BO3BpaTe
neHexHbIx cpeacts DC nepenaercsa B 'MC OC misa oGecriedeHus UxX BO3BpaTa B COOTBETCTBUU ¢ 3akoHOM 491-D3. Ecn
Jorutata Obima ocymecTsieHa [lokynarenem 3a cyeT cOOCTBEHHBIX HAIMYHBIX JCHEKHBIX cpeicTB, To Ilpeampusitue
Bo3Bparaet [lokynareno cyMMy DOTIATHl HATMYHBIMHU JICHEKHBIMHU CPEICTBAMU.)

IV. Ilopsigok AeiicTBUS B HECTAHAAPTHBIX CJAYyYasIX

1. B ciiyuae ecnu [peanpustuio Heo0XoauMo ocyiiecTBUTh Oneparuio, ¥ 3T0 HEBO3MOKHO OCYIIECTBUTH B PaMKax
CTaHAAPTHOTO MOPSI/IKA B3aMMOJICHCTBHS (HampuMep, B ciaydae cboes B padote AIIK Ctopon, oOHapyskeHHs OMNO0YHBIX
orepanyi U T.I. cuTyauui), [Ipeanpusrie HanpapisieT B OTCKAHUPOBAaHHOM BHJie B baHK 3ampoc Ha ajpec 31eKTpOHHOH
moutel acqgsupport@alfabank.ru ma OGpaGortky Takoit Omnepamuu: IlopydeHne O BO3BpaTe€ CpEACTB IO (opme,
ycraHoBneHHOH IIpmmoxernmem Ne2.1. x IlIpaBumam (ecnum HeoOxommMmo ocymiecTBUTh Omepannio BO3BparTa) WIIH
I'apanrtuitHoe nuceMo 1o ¢opme, ycranoBiaeHHOH [Ipumoxkernem Ne2.2. k IlpaBwiam (amst apyrux BuzoB Omepariuii),
NOANHCAaHHBIC YIIOJIHOMOYECHHBIMU JIMIAMH, UMCIONIMMU MPABO IMOANUCH B COOTBETCTBUU C KapTO‘IKOﬁ C 06pa3L[aMI/I
MOAINKCEN U OTTUCKA IIeYaTH, U CKpeIuiaeTcs OTTUCKOM niedaru Ilpennpusrus.

2. OcymectButh Omepanuio OTMEHBI OIUIATHI, €CJIA 3TO HEBO3MOYKHO OCYIIIECTBHTH B paMKaX CTAHIAPTHOTO MOPSIIKa
B3auMoeiicTBrs (TexHuaeckuit cooit B AITK omHoit n3 CtopoH mu6o Onepanys OTMEHBI OILIATHI OCYIIECTBICHA B MOMEHT
3aKkpeITUs OneparmoHHOTro HS (epekiTroueHIs Mexy OrepannoHHBIMU THAMH) BO3MOXHO HA OCHOBaHHH [lopydeHus o
BO3BpaTe CPEICTB HE O3THEE pabovero IH:, CICAYIOIIETO 3a JHeM coBepueHus Onepanuu omaTel. B ciydae oTcyTcTBus
ocHOoBaHMH y banka mis BermonHeHus: Omepanuy OTMEHBI OIUIaThl Ha OCHOBaHWMH [lopydeHus o Bo3Bpare [Ipenmpusrue
ocyuectsisgeT Onepalnio Bo3Bpara uepe3 IEeKTPOHHBIA TEPMHUHAI.

3. Ilo pesynbraTam paccMoTpenus 3ampoca IIpennpusatust 00 O6padboTke Onepanuy B COOTBETCTBHH C 1. 1 TaHHOTO
pasnena Hactosmer WHcTpykumn BaHK Nmpu HadW4YMM OCHOBAaHMHA W BO3MOYKHOCTH BIpaBe OCymIeCTBHTH OOpaboTKy
Onepanuu, ykazanHoit B [lopyuenun/I'apaHTHifHOM THChME, WM OTKa3aTh B 00paboTke 0e3 00BsSICHEHUS MPUYUH, MPU
9TOM (DaKT 3aYHCICHUSA/CIMCAHUS JCHE)KHBIX CPEACTB Mo pesyiabTataM OOpaboTku Takoit Omepanuy He SBISIETCS
0e3ycloBHBIM Npu3HaHueM baHkoMm faeiicTBUTENnsHOCTH JaHHONH Onepanuu.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrabiienus yciayr 3kBaiipuara AO «AJIb®@A-BAHK»

yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»
ot 26.04.2022 r. Ne 612

IMopyueHue 0 BO3BpaTe CPeNCTB

MHata Bpewms Cymma Baitora Kon Howmep Kon 4 nocnenHue
Omnepauuu Onepaiuu | Onepaumn | Onepauuu | Tepmunana | Onepanuu | ABTopu3auuu | mudpsl HOMepa
OILIaThI OIJIATHI OILIATHI OILIATHI OIJIATHI Kaptsr
IToxynarens
Hroro cymma k BO3Bpary:
Y paty X X X X
OO0ocHoBanue [uIs ocymecTiaeHus: Onepanuii Bo3Bpara
(Pyrosooumenv) (®H0) (noonucw)

M.IL.

« »

Crpannna 22 u3 28




Mpunoxenne Ne 2.2

k IIpaBuiam o npenocrapaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»

ot 26.04.2022 r. Ne 612

B AO «AJIb@®A-BAHK»
T'APAHTUMHOE IMUCbMO

(Hanmenosanue [Ipeanpusrusi)

npocut Bac
(VKazbieaemcs: HeoGXoOUMOe: NPOU3BECHU OMMEHY/4ACMUUHYIO OMMEHY ONepayuu; OmMeHy Onepayull 6036pamd, CnpoyYeccuposams Onepayuio u m.n. )
Nen/m | HaumeHoBaHue MexxyHapoOaHON Jara Homep xapTs! Cymma Onepanyu Bamrora Kon Kon Tepmunana KommenTapuii
TJIATEKHON CHCTEMBI oneparu Onepaiuu ABTOpH3aIH
Hroro:

CyMMa TpomHChIO:

CJICOYIOIUM NPpUYINHAM:

[Ipocum

(VKazamo HystcHOe: nepegecmu yKa3auHvie gvlie cymmul, 3a svrdemom xomuccuu AO «AJIbPA-BAHK», na naw cuem_/ ocywecmseums goszgpam AO «AJIbDA-BAHK» ykazanuvlx gviute Cymm u
m.n.) 6 coomeemcmesuu ¢ ycrosuamu [locosopa o npedocmasienuu ycaye sxeaipunea AO «AJIbDA-BAHK» om « » 20 2. u no pexeusumam, ykasauuvim 6 Ogepme, akyenmosaHHou
banxom.

B cnydae npenbsaBneHus 3asBneHuii Jlepxarenem KapThl, 1/uin bBaHKOM-3MHUTEHTOM YKa3aHHOH BBIIIE KAPTHI, O HEIPABOMEPHOCTH MPOBEACHHUS JTF000H N3 yKa3aHHBIX BbImIe Oneparuii, 00s3yeMcst
Bo3BpaTtuTh AO «AJIb®A-BAHK», 1o ero mepBomMy TpeOOBaHHIO, YKa3aHHYIO BBIIIE CyMMY, UIS MOCIEAYIOIIETO BO3BpaTa baHKy-sMHTeHTY KapThl. Hacrosimee 00s3aTelnbCTBO MOXKET OBITH
MIPEKPANIeHO MOJHOCTHIO WM YaCTHYHO 3a4eTOM TPEeOOBAHMH MO MPOBEACHHIO BaHKOM IMOCIEeTyIOmNX MepeBOAOB AEHEXKHBIX CPeAcTB B cymMMe Omeparuii mo omiare YCIyr, COBEPIIEHHBIX C
UCTIONB30BaHUEM KapT JleprkaTensiMu KapT B COOTBETCTBUHU C YCIOBUAMHU JJo2o8opa o npedocmasnenuu ycaye sxeaiipunza AO «AJIbDA-FAHK» om « » 20 e

OIIHO?)Ha‘{HBIM H JOCTATOYHBIM JIOKAa3aTeIbCTBOM 3asBIICHUI O HETTPABOMEPHOCTU IPOBEACHUSA Onepaunﬁ 6yZ[yT ABJITHCA SJICKTPOHHBIC NaHHBIC, TOJTYICHHBIC bankom mo DJIEKTPOHHBIM KaHaJ1aM
CBSI3M OT baHKa-d>MHTEHTa MJIH UHBIX Y4aCTHHUKOB TUIATEKHOM CHCTEMEL.

« » 20 T.

(Pyrosodumens Ipednpusmus,) (naumenosanue Ipednpusmust)

/
(Iloonucs) (®. 4. 0.,)

M.IL
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Mpunoxenue Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 26.04.2022 r. Ne 612

YBEJOMJIEHHUE O PACTOPKEHUN
JIOTOBOPA O IPEJJOCTABJIEHUM YCJIYT DKBAHPHUHT A AO «AJIb®A-BAHK»

Veemomisiem Bac o ToM, uyto AO «AJIbOA-BAHK» (mamee — bamk) ¢ « »
20 I'. (Oama = dama Hanpaenenus Yeedomnenus + ne menee 30 kanenoapuvix OHell)

OTKa3bIBa€TCs OT MCIOJIHEHHS, 3aKIIOUEHHOTO MEXIY u
AO «AJIb®A-BAHK» JloroBopa o mpenocraBnennu yciyr skBaiipuara AO «AJIb@A-BAHK» (manee -
Horosop) Ha ocHOBaHuM myHkTta 9.2. [Ipasui.

B cBs3u ¢ pactopxenueM JloroBopa bank mpekpaiuaeTt nposeneHue Apropusanuii mo Onepamusim,
ocymecteisieMbiM [Ipeanpusituem o lorosopy, B coorsercTBuH ¢ 11. 9.3. [Ipasui,

AO «AJIB®A-BAHK»

(ynonnomouennoe muyo banka) (noonucvw) (DPHO)

ML.IL
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Mpunoxenue Ne 3.2

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 26.04.2022 r. Ne 612

B AO «<AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O IPEJOCTABJIEHUM YCJOYT SKBAMPUHIA AO «AJIb®A-BAHK»

VYBenomisieM Bac o ToM, 4to ( ) (manee - [Ipeanpusitue) c
(naumenosanue [peonpusmus) (MHH Ilpeonpusmus)

« » 20 1. (0ama = dama Hanpaenenusi Yeeoomnenus + ne menee 30
KQeHOapHbIX OHell)

OTKa3bIBaeTCs OT HcnonHeHHs JloroBopa o mpenocraBieHHM yciayr dkBaiipuHra AO «AJIbDA-
BAHK» (nanee - JloroBop) Ha ocHoBanw#u myHKTa 9.2. [IpaBu.

(ynonnomouennoe auyo Ipeonpusimus) (noonucw) (®HO)
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Mpunoxenue Ne 4

k IIpaBuiaam npenocrasiienus ycuayr 3kpaiipuiara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 26.04.2022 r. Ne 612

®opmart Peectpa Onepaumii

HaunmenoBanue banka. AO «<AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . .20 mo 20

Cymma TpaH3aknuii
CymMma koMuccuii

CymMma Tpan3akuuii 0e3 komuccui

HanmeHnoBaHHe cT0JIONA

®opmar croJI0ua

Jlara onepanuu

U4Y.MMITIT

Bpewms onepanuu

Y4:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

[udppoOykBeHHOE 3HAYCHHE, COCTOsAIIEE U3 12 CUMBOIOB (LUGBPHI
1 OYKBBI JIATHHCKOTO aJipaBUTA)

Kon repmunana

HOMep DJEKTPOHHOI0 TepMHUHAJIA, 3aperucTpupoBanHblil B AITK
banka (1i1ppoBoe 3HaUCHUE COCTOAIICE U3 8 CHMBOJIOB)

ToproBoe HanmeHoBaHME /
HaunmenoBanune ¢unnana

YKa3bIBaeTCSI B  COOTBETCTBHMHM TOPrOBHIM  HAaUMCHOBAaHHEM
[pennpustus /punnana

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBIA HOMep OaHKOBCKOM KapThI

[Ipu3Hak KapThI CBOS/TyKast

0 — «cBos» KapTa (kapra Anbsga-banka)

1 — «ayxas» xapTa

IlmarexxHas cucrema

MC (MasterCard) — MacrepKapn
MIR (NSPC) - Mup

Visa — Bu3za

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIn

Cymma Omnepanuu (YMCIOBOE 3HAUYCHUE)

Tun oneparuu

KpEOUT - Oorepanus OIjiaTbl

Jie0eT - omepanysi BO3Bpara

Kon aBTopuzanuu

nppoOyKBEHHOE 3HAUEHUE, COCTOSIIEE U3 6 CUMBOJIOB (IIUQPHI U
OYKBBI JJATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamtora

810 — py6uiu PO

BASKET ID

NnentudukaTop KOp3WHBI TIOKYITKA TOBapOB (paboT, YCiIyr) ¢
ucnonb3oBanueM JC

Cymma 3a cuetr 9C

CyMmMa oriaTsl TOBapoB (paboT, yciIyT) ¢ ucmoiabp3oBaHuem DC
(UMCcI0BOE 3HAYCHHE)

Crpanuna 26 u3 27



Mpunoxenue Ne 5

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

HcTopusi usmeHenmii

ot 26.04.2022 r. Ne 612

HMara PeKBU3UTHI
Homep BBeJCHUS
pelakuuu pelakuuu ITpuxasza AO «AJIb®A-BAHK» Mpumeuannue
MpaBua MpaBua B 00 yIBep:KIeHUM pelaKkiun
aeiicTBHe IpaBun

Nel 22.02.2019 | Ilpukas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | IMpuka3s ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | IMpukas ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpuka3s ot 04.06.2020 Ne666
Ne 5 11.01.2021 | Ilpuxka3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ipuka3 ot 16.02.2021 Ne 169
Ne 7 10.06.2021 | IIpmka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | Ilpmkas ot 15.10.2021 Ne 1352
Ne 9 20.01.2022 | Ilpukas ot 19.01.2022 Ne 38
Ne 10 04.05.2022 | IMpukas ot 26.04.2022 Ne 612

Crpanuna 27 u3 27



