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AKIIUOHEPHOE OBHIECTBO «AJIb®A-BAHK», umenyemoe B nanbHeiimem «bank», ¢ 0qHOH CTOPOHBI,
u KameHT, ¢ Apyroii cTopoHbl, MpHM COBMECTHOM YNOMHUHAHWU B JajibHeiilieM HMeHyeMble «CTOPOHBI»,
3aKJIIOYUIN HACTOAIIUI /IoroBop 0 HIKeCTeTYI0IIEM.

1. TEPMHUHBI, TIPUMEHSIEMBIE B JOT'OBOPE

AKTHBALMOHHBIN KOA — [BEHANUATH3HAYHOE YHCIIO, MOCPEACTBOM KOTOPOTO OOECIICUMBACTCS AaKTHUBALIUS
MPOrpaMMHOI0 o0OecriedeH s, Mo3Bossitomero popmupoBats OnHopazoBsle napoiu it MaTepuer banka «Anbda-
Kiuky.

AxTHBamus — npucBoeHne bankom Kapte craryca, mo3BoJsiIOIEero MpoOBOJUTH ONEPALUK B MOJHOM 00BEeME B
COOTBETCTBHUH C ycloBusMH Jlorosopa.

AxtuBanust KapTel, BBITYIICHHOW U MEPEBBIMYIICHHO# (B TOM YHCIIe MEPEBBIMYIICHHON Ha HOBBIH CPOK JICHCTBHS)
Ha mMs Kimenrta, ocymectBisieTrcst bankoMm mo 3asBieHHIo Ha AKTHBaNWIO, KOTopoe momaercs KmmeHTom B
Otnmenennn  banka mmbo uepes Temedonnsiit meHtp «Anbda-Koncynasranty. [Ipm momyuenmm Kaprsr
npencraButeneM Knmenrta (B Tom umcne JloBepeHHBIM nuoM) AktuBanus KapTel OCyIIECTBISETCS TONBKO IO
3asBneHNI0 Ha AKTHBAIHIO, TOJaHHOMY caMuM KirmeHTOM.

AxrtuBarst Kaprer, BemrymenHodt Ha wmMsa [epxarens KapTel-Tpersero muma, ocymiecTBiseTcss baHkoM 1o
3asBneHnI0 Ha AKTHBANNIO, KoTopoe monaercs Kimentom gepes Tenedonnsiii neHTp «Anbha-KoHcympTanT» HiH B
Otnenennu banka; mi6o Jlepxatenem Kaptei-rpetbuM sunom - B Otnenennu banka.

AxruBanust Kpeaurnoit kaptel VISA Classic Unembossed, BbIMyIIeHHOH B COOTBETCTBHU ¢ AHKETOI-3asiBIeHIEM
Ha noinydeHue KpequTHoH KapThl, OCYIIECTBIAETCA 10 3asABICHUI0, KOTOpoe nojaaeTcst KineHToM caMoCTOsSTeNThHO
mocpencTBoM HampasiieHus ¢ Homepa tenedona cotoBoit cBsizu Kimnenra, ykazaHHOTO UM B AHKeTe-3asIBJICHHH B
paznene «KoHraktHas mHbopManus», SMS-coobmenns: banky ¢ yka3aHueM MOCIETHHX 4eThipeX Ludp HOMepa
KpenurHoit kaptel Ha HOMep 2600 mwim +79037672600. Pacuets! 3a Hanpasienue SMS-cooOlieHus: TPOU3BOISATCS
KnmenTtom ¢ omepaTtopoMm cOTOBOI cBS3M caMOCTOATENbHO (0e3 ydacTusi baHka) B pamMkax 3aKiIIOUEHHOTO MEXIY
HHMMH JIOTOBOpA Ha OKa3aHHE YCIIYT CBA3H.

AxrtuBarust Kapter «Biu3HEIBD) OCYIIECTBISIETCS ¢ YIeTOM 0COOEHHOCTEH, ycTaHOBIeHHBIX [IprmoxenneM Ne 4 k
Horosopy.

«Ausbda-Iuansor» — ycayra banka mo Hanpasinernto Ha Homep tenedona coroBoit cBszu Kimenta yBeqoMiieHuS B
Buge USSD-coobmenus w/mmu SMS-cooOmieHuns, comepiKamero WHGOPMAIHI0 O MPOBEICHHBIX OINMEPalusIX IO
Cuery, 00 ocTaTke JIeHEeXHBIX cpencTB Ha CueTte, a Takke npeaocrasisiiomas KimeHTy Bo3aMoXHOCTh (POpMHUPOBATh
W HarpaBiaTh baHky nopyuenus (pacrnopsbkeHus) Ha JleHexxHble nepeBoabl «Aubda-/luanor» u apyrue onepanuy,
npeaycMoTpeHHbIe pasaenom 12.4. Jlorosopa.

«Aabda-Kmwou» — yciyra banka no mpenocraBieHmio KnmeHTy eanHOpa3oBOTO IpaBa Ha BOCHPOM3BEICHUE
OJTHOTO DJK3eMIUIIpa NporpaMMHOro obecnedeHuss B MoOwisHOM ycrpoiictBe KimenTa, mo3Bossiomero
tdopmupoBare  OnHopasoBele maponu it MatepHer banka "Anpda-Kmmk" w/wmnmm  mpenocrtaBiieHue
AKTHBAIIOHHOTO KOJIa I YKa3aHHOTO MPOrpaMMHOT0 00ecreueHus.

«Aabpa-Mobaii» — yciyra banka, mnpenocrasnstomias Kimenty mno ¢akry ero HMaentnduxaumu u
AyTeHTH(UKAINN BO3MOXHOCTh JUCTAHIIMOHHO TIPH IIOMOIIM 3JEKTPOHHBIX CPEJCTB CBSI3HM OCYIIECTBIATH
JenexuHble nepeBoibl «Anbha-Mobain»y, a Takke coBepllaTb HHBIE OINEpaliu, NpeAyCMOTpeHHble 1. 8.7
JHorosopa.

«Aabpa-Mobaiia-Jlaiit» — yciayra banka, mpenocraBmstomas Kimenty mno dakry ero WpeHtudukaunu u
AyTeHTU(HKAINHA BO3MOXXHOCTh AUCTAHIIMOHHO MPU HOMOIIHN 3JICKTPOHHBIX CPEICTB CBSI3H MOJIY4aTh CBEJCHUS 00
ocTaTKax M JBIKEHUH cpelcTB 1o Cueram (BBINUCKA MPeNoCcTaBiseTcs 1o nociaeaauM 30 (TpuanaTt) onepanusi,
COBEpIICHHBIM HE paHee, 4eM 3a 3 (TpM) Mecsla IO JaThl 3ampoca Ha IMPEAOCTABICHHE BBIMHCKH), a TAKXKe
COBEpIIATh WHBIE Ollepaliy, MPeAyCMOTpEeHHBIE 11. 9.6 [loroBopa.

«Aubpa-Cenc» — yeryra banka, npenocrasistomas KimmenTy mo ¢axty ero neHtudukanuy 1 AyTeHTHQHKAIAN
BO3MOXKHOCTb JIUCTAHIMOHHO IIPH TIOMOIIM 3JIEKTPOHHBIX CPEJICTB CBS3HM OCYIIECTBIATH JIeHE)XHBIC INEpEeBOIbBI
«Anbpa-CeHey, a TaKKe COBEPIIATh WHBIE OTIEpaIiy, IpeaycMoTpeHHbIe paznenom 11 JloroBopa.

«Aabpa-Yek» — ycnyra banka 1mo HampaBlieHHIO yBejomieHus B Bujae SMS-coobuiennst Ha Homep tenedoHa
coToBoi cBs3u KimeHTa, a Taxoke (eciu Takast ONIMA YCIyTH MOAKIIoYeHa mocpenctsoM VuTepHeT banka «Anbda-
Knuk») yBemommenuss Ha YdeTHy[0 3amuch KimeHTa B CONMANbHOM CeTH, cojAepikamero HWHGOPMAIHio o
npoBeneHHBIX omneparusax mo Cuery KapTel, K KOTOpOi mOAKIIOUeHa yciIyra, 00 ocTaTke IEHEKHBIX CPEJICTB Ha
Cuere KapTsl, a Taxoke npegocrasisomas KinueHTy Bo3MOKHOCTb COBEPIIATh UHBIE ONEPALUH, IPETyCMOTPEHHBIE
paszaenoM 6 Jlorosopa.

Ankera Knnenra — Ankera, 3anonasemas Kimenrom no ¢opme banka npu otkpeitun nepsoro Cuera B banke ¢
LeNbI0 MOJTyYeHHs JII000H yciyru, npenocraBinsieMoii bankom B coorBercTBuu ¢ JloroBopoM. JlocTOBEepHOCTH
JTAaHHBIX B AHKETE IOATBEPIKJAETCsl COOCTBEHHOPYYHO! IOAIKMCHIO (PU3UYECKOTO JIUIIA.

AHkera-3asiBieHue/3asiBKa Ha TMpelOCTaBJeHHe KPEAUMTHOro MNpoAyKTa/AHKeTa ¢(U3MYeCKOro Juna —
JokyMeHT(bl), 3anonHseMble Kirentom o opme banka aist mpenocrasienust eMmy baHKkoM KpeauTHOTO MPOAYyKTa.
JlocToBepHOCT, HaHHBIX B AHKeTe-3asBleHHWU/3asiBKE Ha MPEJIOCTaBICHHE KPEAMTHOTO TNPOAYKTa/AHKeTe
(hM3MYECKOTO JIMIa MOATBEPKAAETCSI COOCTBEHHOPYYHOM HOANUCHIO (PH3HYECKOTO JINIIA.

AyTeHTH(UKALIUSA - YIOCTOBEPEHHE MpaBOMOYHOCTH obOpamienus Kinuenrta B bank uisi coBepiieHnss 0aHKOBCKUX
oreparuii u/nmim nonydenust nadopmanuu no Cuery, B T.4. no OMC, B nopszxke, npexycMoTpeHHOM J[oroBopom.
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Bank — AO «AJIb@A-BAHK».

bankoBckan kapra «bausnens» (Kapra «bBau3Henbl») — KpeauTHas kKapTa, BeimynieHHas k Cuety KpenuTHoi
KapThl M pacyeTHas KapTa, BEIMYIIEHHas K TeKyleMy cueTy KinneHra, B ToM 4ucie, Kk TekylmeMy cUeTy, OTKPBITOMY
B paMKax 3apIUIaTHOTO IMPOEKTa, COBMEUICHHBIC Ha €AWHOM MaTEpHAIbHOM HOCUTENE M C (PYHKIMOHAILHOCTBHIO
IByx OaHkoBckmx kapT. Kapra «bnmsHenmpr» mpencTaBisieT cOOOM IUIACTUKOBYIO KapTy C HM3MEHEHHBIM
CTaHJApPTHBIM pa3MELICHUEM 3J1eMEeHTOB. BapuanTsl nuzaiiHa Kaptel «biausHensl» ompenenensl pasgenom 11
Ipmnoxenns Ne 4 k Jlorosopy.

Bankomar (6ankomaTr) Banka — MHOrOQYHKIIMOHAIBHBIN AJIEKTPOHHBIM MPOrpPaMMHO-TEXHUYECKUH KOMIUIEKC
banka, npenHa3sHayeHHbBIH a1 coBepuieHUs KimeHTamMum BceX WJIM HEKOTOPBIX M3 CIEAYIOIIMX omepanui 6e3
yuactusi paboTHuka baHKa: CHATHE HaJMYHBIX JEHEXKHBIX cpencTB co Cuera, BHeceHne KiMeHTaMu HaIMYHBIX
JICHEeXKHBIX cpeAcTB Ha CueT, MepeBoj ACHEXHBIX cpencTB Mexay Cuetamu KnmeHTa, a Takxke COBEpIIEHHE MHBIX
omnepauuii, Ipu Haiuuuu y baHka TEXHHYECKOH BO3MOXKHOCTH, B MOPSAAKE M Ha YCIOBUAX, NMPETyCMOTPEHHBIX
JoroBopom. Ecnu JloroBopoMm mpsiMo HE YCTaHOBJIEHO WHOE, TO HO TekcTy JloroBopa mon OaHkomarom baHka
MOHUMAETCS TaKke U DKCIpecc-Kacea.

«Bamm 0ajaHChl» — JONOJHHUTENbHAs onmus yoryrun «Anbda-CeHcy, mnpemocraBstomas —Kimerry,
MOAKIIOYMBIIEMY yciyry «Ajbda-CeHC», BO3MOXKHOCTh, BBECTH JIOTMH M Mapojib JIMYHOTO KaOuHeTa
COOTBETCTBYIOIIEr0 IIOCTaBIIMKa YCJIyrd (mpoBaiiiepa), M, MOJydaTb HH(POPMAIMIO O COCTOSHHUM JIMLEBOTO
(ananutudeckoro) cyera KnmeHTa, yueT KOTOPOro OCYHIECTBISIETCS NOCTABIIUKOM YCIYTd (IpoBaiiepom), Wiu
MHOH mH(popManyy, npepocraBisieMoii Kiimenty mocraBummkom yciayru (mpoBaiigepom). IlepedeHs MOCTaBIIMKOB
ycIayr W (QyHKIMOHAIBHOCTH OIIMU Ompejensercs baHkoMm camocrostenbHOo. ONuust NpenocTaBiseTcs Ha
OCHOBAHUU OTAEIBHOTO JIoroBopa Mexxay bankom u Kinuenrom.

BupryaibHasi kapra — OaHKOBCKas KapTa (Ha MaTepHaIbHOM HOCHTENE WIM HE HWMEIOIAas MaTepHalbHOTO
HOCHTEJIS), BBIITyCKaeMasi TOJIbKO Ha UM camoro KimeHra, mpeaHazHadeHHast TOJIBKO AJIS OIUIATHl TOBApOB, padoT,
ycIyr B ceTd IHTepHET.

Bupryanbnas kaprta Beeline — BuptyansHas nokansHas Kpenutnas kapta Beeline AJIb@A-BAHK Brimyckaemas
Ha ums Knmenra k Cuery KpenutHoii kapThl B pamkax JloroBopa Bbeinaun KpenuTHoi kapTel. BuptyanbHas
nokanpHast Kpeautnas xapra Beeline AJIbA-BAHK BrimyckaeTcs B 3IIeKTpOHHOM Buzae (06e3 MaTepHantbHOTO
HOCHTENS) U He TpeOyeT AKTHBAIIUY.

BupTtyanbHBIi TOKeH - CTpOKa CHMBOJIOB, aBTOMaTHYECKH I'eHepUpyeMas U HanpasisieMass bankoMm Ha MoOunbHoe
ycrpoiictBo  Knmenra, wucnons3dyemas Juiss  AyreHtudukauun. Cpok neiicTBus BupTyambHOro TokeHa
yCTaHaBIMBaeTcsl baHKOM caMOCTOSATENBHO.

Buocurens — ¢usmdeckoe nmmo, 3axmouuBiree oroBop B momb3y Tpersero smma o 06.03.2006 roma. Ilpu
3akroueHnu JloroBopa B mons3y Tperbero smna, BHocutenem mnpenocraBisiiack nHpopManus 00 UMEHH TakoTo
WA, a TakKe WHasg HHpOpMaIys, MO3BOJAOmas baHKy HICHTHQHUIMPOBATH yKa3zaHHOE JHWIO. BHocuTens
obiajaer mpaBaMuM M HeceT o0s3aHHOCTH KimeHTa B COOTBETCTBHMM C YycloBusAMH JloroBopa, 1O MOMEHTa
noyderns bankom ot Tperbero Jmna NMUCbMEHHOTO ITOATBEP)KACHUS (B BHJIE COOCTBEHHOPYYHO ITOJITHCAHHOTO
3asBJIeHUsS Ha OyMaXHOM Hocurene 1o (opMme, YCTAaHOBJICHHOW BaHKOM) O ero HaMepeHHH BOCIIOJIL30BATHCS
npaBamu Kinnenra no Jlorosopy.

Boinucka mo kapre — jeranu3upoBaHHas Beimcka no Cuery, cojepkainas CBEJCHUs 00 onepanusx,
COBEpIIEHHBIX C UCIOIb30BaHHEM KapThl, a TaK’Ke O B3UMaeMbIX B COOTBETCTBHH ¢ TapudaMu cymMMax KOMHUCCHH,
CBSI3aHHBIX C BBINYCKOM M oOcimyxuBaHueM KapTel. Bbinmcka mo kapre HE COIEPKUT OTYET IO OIEparysM,
copepiureHHBIM Kimmentom mo Cuery ©0e3 wucmonb3oBanus Kaptel. [epxkatens JomomHutensHON Kapter,
BeITymeHHoH kK Cuety Kinmenrta Ha uMms ykazaHHoro KimeHToM ¢u3ndeckoro jMia, BIpase Noirydars Beimucku mo
kapre B Otnenennn baHka (c ymimatodl KOMHCCHHM HaJIWYHBIMH JEHEKHBIMH CPEICTBAMH B COOTBETCTBHH C
Tapugamu banka).

Beinucka — order nmo onepauusM, npoBeAaeHHbIM 1o Cuety, B T.4. o OMC, 3a onpeaeneHHbli nepuo]] BpeMEHH.

Jene:xxHblii mepeBoa «AJbda-/{uanor» — onepauusi NepeBoja ACHEKHBIX CPEACTB Ha OCHOBAaHUM 3asiBICHHS
«Anpda-duanor» mexny Cueramu Kimmenra, wim co Cuera Knmenta Ha Cdera WHBIX KiIHeHTOB baHka—
(hM3MYECKUX NI, WK B ITOJIE3Y OMEpaTOpa COTOBOM CBSI3H.

JeHe:xxknblii mepeBoa «Aab(a-Mobaiis» — omnepaius mepeBoja JEHEKHBIX CPEJCTB HA OCHOBAHWU 3asBICHH
«Anbpa-Mobaiim» mexny Cueramu Kimenrta nmu6o co Cuera Knmenra na Cuera MHBIX KIMEHTOB baHka, Ha cuer
IInaTexxHol cucTeMBl ¢ LENbI0 Mocienytomero nepesoja [lnarexHol cucTeMol yKazaHHBIX JIEHEKHBIX CPEACTB B
nonp3y OpraHu3anuu-IoTydaTels W Ha HHBIC CYeTa, OTKPHITHIC B IPYTUX OaHKaX.

JeHe:xublii mepeBoa «AJabga-Mobaiin-JlaiiT» — omepanus mepeBoja ICHEKHBIX CPEICTB HAa OCHOBAHUHU
3asBienus «Anbdpa-Mobaiin-Jlaiit» mexny Cueramu Knuenra (B Tom umcie ¢ Konsepcueit/Konsepranueit), 1mbo
co Cuera Knnenra Ha cuera UHBIX KIMEHTOB baHka.

JenexHblii nmepeBoa «Aab(pa-Omiara» — omnepanus NepeBoja ACHEXHBIX cpeacTB co Cuera Knmenra mno
pacniopspxerHnio KimmenTa B mosp3y OpraHu3anii-rmosyJaress, IpOBOJNMas Ha MPeUI0KEHHBIX baHKOM ycloBHAX
o TIpeBapuTeNibHOMY 3ampocy banka, 1100 Ha ycloBUsIX, YyCTaHOBIEHHBIX KimeHToMm ¢ mpuMeHneHuem MHTEpHET
banka «Aneda-Kmuk» B Illabnone «Anpda-Kmmky», ¢ mpeaBapuTeldbHBIM 3ampocoM baHKOM MHOATBEP)KICHHS
KimenTa o HeoOXoquMocTy iepeBoa, b0 6e3 TaKOBOTO.

Jene:xxnplii nepeBoa «Auabgpa-CeHe» — omepalusi NepeBoja JACHEKHBIX CPEICTB HAa OCHOBaHHM 3asiBICHHS
«Anmbpa-Cene» mexny Cueramu Knmmenra mn6o co Cuera Knuenta Ha Cyera mHBIX KiIMeHTOB baHka, Ha cuer

3



IInaTexxHo# cucTeMsbl ¢ LENbIO MOCienytomero nepesojaa [lnarexHol cucTeMoi yKazaHHBIX JIECHEKHBIX CPEACTB B
nosnp3y OpraHu3anyuu-TIoIydaTeNs WU Ha HHBIE CYeTa, OTKPHITHIC B APYTHX OaHKaX.

Jene:xxnplii mepeBoa «Aabda-Uek» — omepauusi nepeBoja ACHEKHBIX CPEACTB Ha OCHOBAHUU 3asBIICHUS
«Anbda-Yek» co Cuera Kinenra ams 3auncienus Ha cueT [LmaTe:xHON CHCTEMBI ¢ LENBIO MOCIEIYOIIETo MepeBoia
ITnarexHO# cHCTEMON yKa3aHHBIX JICHEKHBIX CPEICTB B IIOJIb3Y OMEpaTopa COTOBOM CBsA3M, OOCITYKHBAIOMIETO
Howmep tenedona cororoii csi3u Kimenra, a Takke B 0b3y HHBIX OpraHn3annii-morydaTesei.

Jep:xatean Kaprel — pusndeckoe yuno, Ha uMs kotoporo bank Beimyctun Kapry.
JoBepeHHoe JHNO — (Qu3ndeckoe IO, ACHCTBYIONIEE HAa OCHOBAaHWH [OBEpeHHOCTH. MneHTnduxarus
JloBepeHHoro 1MIa ocyuiecTBisercs no JlokansHol kapte noctyna u JIYJI ¢ npeabsaBieHreM 10BEPEHHOCTH.

JoroBop — HacTosmmii J[oroBOp 0 KOMIUIEKCHOM OaHKOBCKOM obciyxuBauHuu ¢uzndeckux i B AO «AJIbDA-
BAHK».

Jorosop Kpeanra HamnunpiMu — CorJamenne 0 KpeIuTOBaHUH, 3akioueHHOoe 1o 24.06.2014 BKITIOUHTENBHO B
cooTBeTcTBUH ¢ OOIINMH YCIOBHAMH IpenocTaBieHus Kpenura HanmnIHbIME (KPEIUTa ¢ YCIOBHEM €KEMECSTIHOTO
TIOTAIICHAS 3aJ0JDKEHHOCTH PaBHBIME YacTsAMHU) U AHKeTOM-3asBlIeHHEM MK J{oTOBOp MOTPEOUTENBECKOTO KPEANTa,
npeycMaTpuBamInuil Bbimady KpenuTa HalIUYHBIMHU, 3aKIOYCHHBIA ¢ 25.06.2014 B cooTtBercTBHM ¢ OOmUMHU
YCIOBHSMHU JOTOBOpa MNOTPEOUTENBCKOTO KpeauTa, IpeaycMaTpUBarollero Bblgauy KpeauTa HaauMuHBIME U
WHnuBHIyanbHBIME YCIOBUSAMH HOTPEOUTEIBCKOTO KPEANTA, TIPETyCMaTPUBAIOIIEro Belady KpeanT HamuuHbIMH.

HoroBop kpenuta «Kpeautsl BricTpo+» - Cornmamenne o HereneBoM kpemute, 3akimrodeHHoe 1o 29.06.2014
BKJIFOUHMTENILHO B COOTBETCTBUH ¢ OOLIMMU YCIOBHSME NpeNOCTaBiIeHUs Gpu3ndeckuM niam HeneneBoro kpeaura
«Kpemuter  Obictpot» B OAO «AJIbBOA-BAHK» wu IlpeanoxenueM 00 WHIMBHIYAIBHBIX YCIOBHSAX
npenoctasineHus HeneneBoro kpemura «Kpeaur Beictpo+» mnm JloroBop motpeburensckoro kpemuta «Kpemut
beicTpo+», 3axkmouenssiii ¢ 30.06.2014 no 16.12.2014 srumtountensho (¢ 17.12.2014 JloroBop kpeauta «Kpenurts
beictpo+» He 3akmovaercs) B cooTBeTcTBHM ¢ OOmumu yciioBusiMu JloroBopa HOTPEOUTENBCKOTO KpeauTa
«Kpemur Brictpo+» n UunuBuayansHeiMu ycnoBusimu JloroBopa notpedurensckoro kpeauta «Kpeaur Beictpo+»
IpeycMaTpHUBAIOIIETo BhIady NoTpeOuTensekoro kpeanta «Kpeaur beictpo+y.

JoroBop kpenura «Kpenutsl BeicTpo» — Cornamenue o HeneneBom kpemute, 3akmoueHHoe o 29.06.2014
BKJIFOUMTENILHO B COOTBETCTBUH ¢ OOLIMMU YCIOBHSME NpeNoCTaBiIeHUs Gpu3ndeckuM yniam HeneneBoro kpeaura
«Kpenutsr 0bicTpo» B OAO «AJIbOA-BAHK» u YBenomienuem 00 WHIWBUAYAIBHBIX YCIOBUSIX KPEAUTOBAHUS
nm JloroBop motpebutenbckoro kpenuta «Kpemut Beictpoy, 3akmodeHHbd ¢ 30.06.2014 B cOOTBETCTBHH C
O6mummu yenosusamu Jlorosopa norpedurensckoro kpeaura «Kpeant beictpo» n HAMBHAYanbHBIMU YCIOBUSIMA
HoroBopa morpeburensckoro kpeaura «Kpexntsl BeicTpo», mpemycMaTpHBaromero BbIAATy MOTPEOHTEIHCKOTO
kpeauta «Kpenutel BeicTpoy.

Joroeop Bbiaunm KpemutnHoii kaprel — CorjameHue o KpeAUTOBaHMH, 3akmoueHHoe 1o 24.06.2014
BKJIFOUMTEJIFHO B COOTBETCTBUH ¢ OONMMMHU YCIOBUSMH BBIAaYM KpeaAnTHOW KapThl, OTKPBITHS M KPEJUTOBAHHSA
cueta KpemutHoit kaptei B OAO «AJIbOA-BAHK» u VYBemomienweM 00 WHINBHIYaIbHBIX YCIOBHIX
KpeauroBaHus, Wi KpenuTHelM mnpemtokenneM, win IIpeuioxkenneM 00 HMHAMBHAYaJIbHBIX —YCIOBHSX
npenocrasinennss KpeantHo#t kaptel, 1100 JloroBop MOTPEOUTENBECKOTO KPEAWTa, MpeaycMaTpHBAIOMINI BbIIAdy
KpenuTHo#t KapThl, OTKpBITHE W KpeauroBaHue C(Cuera KpeIWTHON KapThl, 3aKMOYeHHBIH c 25.06.2014 B
cootBeTcTBMM ¢ OOmmMMK ycioBusiMu JloroBopa moTpeOHUTENbCKOTO KPEAWTa, IMPedyCMAaTPUBAIOLIErO BbIIauy
KpenutHo#t kapThl, OoTKpeITHE U KpeauToBanue Cuera KpeanTHol kapTel m MHAMBHUAYaIBHBIMH YCIOBHSIMU
JIOTOBOpa MOTPEOHTENBCKOTO KpeauTa, NpeayCcMaTpHBAIOIIero Bbelgadyy KpeauTHoW KapThl, OTKpPBITHE U
kpenutoBanue Cueta KpennuTHoit KapTsl.

Horosop Bbizauu Kaptbl «Mom mokynkuw» — CorjamieHue O KpeAMTOBaHUM, 3akitodeHHoe mo 29.06.2014
BKJIFOUMTEJIILHO B COOTBeTCTBMM ¢ OOIIMMM YCIIOBHSAMH TpenocTaBieHus ¢usuueckum juuam Kaprtel «Mou
nokynkm» OAO «AJIbOA-BAHK» u YBegomiieHneM 06 WHANBHIAYAIBHBIX YCIOBUSIX KPEAUTOBAaHUS, MU JloroBop
MOTPEOUTENHCKOTO KpeauTa, mpeaycMaTpuBaromui Beiaay Kapter "Mou nokynku", 3axmouenssiid ¢ 30.06.2014 B
cooTBeTcTBMM C¢ OOHIMMH YCJIOBHSIMH JOTOBOpa IOTPEOMTENILCKOTO KpEIuTa, MPEeNyCMaTPUBAIOLICTO BbIIAYY
Kapter «Mom mokynku» #  VHAMBUAyanbHBIMH — YCJIOBHSMH  JOTOBOpa HOTPEOUTENHCKOTO  KpPEIuTa,
npeaycMaTpuBaroero Beiady Kaprel « Mou NOKYIIKI».

JloroBop noTpedUTENIHLCKOro KpeAuTa Ha npuodpereHue aBToMo0us1 — Cormamrenue o KpeIUTOBAaHUH U 3aJI0Te,
3akxmouerHoe 1mo 30.06.2014 BKIFOUUTENHHO B COOTBETCTBUH ¢ OOIMMMHU YCIOBUSIMH MPEIOCTABICHUS KPEAUTa Ha
npuoOpeTeHne aBTOMOOWIIS U 3aJl0ra MpuodpeTaeMoro aBToMoowist, 3asBieHueM u I'padukom norameHus, 160
Cornamenne o0 KpeAUTOBAaHWM, 3akmroueHHoe 1o 29.11.2011 BxirounTensHO, NpPeAyCMaTPHUBAOLIEE
Mpe/I0CTaBIICHUE KPeIUTa JUIsl OIUIaThl aBTOMOOMIISI TPUOOPETEHHOTO TPETHUM JIMIIOM B COOTBETCTBHHU ¢ OOImmMH
YCIOBUSIMU TIPEJOCTABICHUSI KPEIUTa JUIsl OIUIAThl aBTOMOOMIIS, IPHOOPETAaeMOro TPETHUM JINIIOM, 3asiBICHUEM U
I'padukom norarmenus, 6o 1oroBop NOTpeOUTENHECKOTO KpeauTa Ha MpHoOpeTeHrne aBTOMOOMIIS, 3aKITIOUEHHBIN C
01.07.2014 B cootBercTBUM ¢ OONIMMH YCIOBHSIMH JOTOBOPa IMOTPEOMTEIHCKOTO KpEAWTa Ha MPHOOpeTeHHe
aBTOMOOWIAI ¥ VIHOMBUIyadbHBIMH YCIOBHUSMH JOTOBOpa NOTPEOHTENBCKOTO KpeauTa Ha NpHOOpEeTeHHE
ABTOMOOWIIS.

JloroBop moTpedMTENHLCKOT0 KpeauTa Ha omiaaty ToBapa — Cornamenue o [lorpeburenbckoMm KpeauTe,
3axogeHHoe 1o 29.06.2014 BKIIOYNUTETHHO B COOTBETCTBUH ¢ OOIIMMHU YCIOBUSMHE NPEI0CTABICHUS (PU3NIECKUM
mnmaMm I[Torpeburensckoro kpeanta B OAO «AJIb®A-BAHK» n YBemomiienneMm 06 WHAMBHIYAIbHBIX YCIOBHAX
KpeauToBaHus, MO0 J[oroBOp MOTpEeOMTENHCKOTO KpEeaWTa Ha OIiaTy ToBapa, 3akmroueHHbId ¢ 30.06.2014 B
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cooTBeTcTBHH ¢ OOIMMH YCIIOBHSMH JJOrOBOPa MOTPEOUTEIBECKOTO KpeanTa (Ha OIuiaTy ToBapa, padoThl, YCIyru) U
VHnuBuIyansHBIME YCIOBHAMH JOTOBOPA MOTPEOUTENBCKOTO KPEANTA (Ha OILIATy TOBapa, paboThl, yCIIyTH).

Jorosop nmo KpenutHoii kapre nnsa BiaajgeabuneB OusHeca — CornameHue O KpeIUTOBAaHHUM, 3aKIHOUaEMOE M0
30.06.2014 BKIFOYUTETHHO B COOTBETCTBHU ¢ OOIMMH yCIOBHUSAMHU BblIadn KpenuTHON KapThl AJs BIAJCIBIICB
6usHeca, oTkpeiTus U kpeautoBaHus Cuera Kpenutnoit kaptel B OAO «AJIbOA-BAHK» knuentam bioxa
«MaccoBeii OuzHec» u YBemomieHHEM 00 WHAMBHAYaTbHBIX YCIOBHAX KpemuTOBaHUS, JmO0 JloroBop
MOTPEOUTENTBCKOTO KPEauTa, MPEeAyCMaTpUBAIOMINH BhInady KpennTHOM KapThl ATl BJIaAEbIEeB OM3HECA, OTKPBITHE
u kpenutoBanue Cuera KpenutHoill kapThl knmeHTaM broka "MaccoBsiii 6u3Hec", 3aximrodaemsiit ¢ 01.07.2014 B
cootBeTcTBMM ¢ OOMMMH YCIOBHAMH JOTOBOPa ITOTPEOHMTENILCKOTO KPEIUTa, IPEAYyCMaTPHBAIOIIETO BhIgAdy
KpenuTHO# KapThl U1 BIanenbleB Ou3Heca, OTKphITHE U KpenuroBanne Cuera KpenutHoit kapTsl kireHTaM bioka
"MaccoBsiii 6m3Hec" U MHIUBHAYaNbHBIE YCIOBUS JOTOBOpPA MOTPEOUTEIHCKOTO KPEenuTa, MperycMaTpHUBAIOIIETO
BbIIauy KpeanTHOM KapThl U1s BiIaienbleB Ou3Heca.

HJorosop norpedurenbckoro kpeaura «Ilapraep» JloroBop O HpenOCTAaBIEHUU KpeIuTa B POCCHMCKHX
pyOmsix ximeHTam bioka «MaccoBbrii Om3Hec» 3akmodaeMbrii 1o 30.06.2014 BxmrounTensHO, b0 JJoroBop
MOTPEOUTETBCKOTO KPEIUTa, IPSAyCMaTPUBAIOIIHIA BhIIady KpenuTa «[lapTHep», 3aKilt04aeMblii B COOTBETCTBHH C
OOUMH YCIIOBUSIMA JIOTOBOPA MOTPEOUTEIBCKOTO KPEIUTA, MPEIyCMaTPUBAIOIICTO Bhiauy Kpeauta «[lapTHep» u
WNHauBHayanbHBIMEA YCIOBUSIMH JIOTOBOpPA MOTPEOUTEIBLCKOTO KPEIUTa, MPEIyCMATPUBAIOIIMMHU BBIIAYy KPEIUTAa
«ITaptrep» ¢ 01.07.2014.

JloroBop MNOTPeOMTENbCKOr0 Kpeaura Ha peduHaHcupoBanue kpeauta «Ilaptaep» — [lorosop
MOTPEOUTEIBCKOTO KpeAWTa Ha peduHaHCHpoBaHWe Kpenurta «llapTHep», 3aKiFOYacMBIi B COOTBETCTBHU C
OOMMH YCIOBUSIME TPEIOCTABICHUS KpeauTa Ha peduHaHcupoBanue kpenuta «[laptHep» u UHAUBUIyaIbHBIMA
YCIIOBHSIMU JIOTOBOpA MOTPEOUTEIBCKOTO KpeauTa Ha peduHaHcupoBaHue Kpeauta «IlapTaepy.

AYJI — 1oKyMeHT, yIOCTOBEPSIOUINI JTUYHOCTh, B COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepanuu.
3asiBileHHMe HAa AKTHBaluI0 — 3asBieHue B bank Ha AxtuBanuio Kaprtel, moctynuBmee ot Kimenra wnm
Hepxatens Kaptoi-tpetbero numa. Axtuanus KapTel bankom ocymiecTBiseTcss B JIeHb Mojaud 3asBieHHUs Ha
AKTHBAIHIO.

3asBienue «Auabpa-Auanor» - 3assrenne Knuenrta B bank Ha mepeBoja JeHEXKHBIX CpeacTB co cBoero Cuera,
nocrynusiiee B baHk mocpeactsom ycnyru «Anbga-/uanor.

3asiBieHue «Aubda-Mobaiia» — 3asenenne Knuenra B bank Ha mepeBos AeHEXHBIX cpelncTB co cBoero Cuera,
nocrynusiee B baHk mocpeactsom ycnyru «Anbpa-Mobaiimy.

3asBieHue «Aabda-Mobaiia-JlaiiT» — 3asBnenue Knnenrta B bank Ha epeBo IEHEKHBIX CPEICTB CO CBOETO
Cuera, nocrynusiiee B bank nmocpeactsoM yciyru «Anbpa-Mobaiin-Jlaim.

3asiBienue «Auabda-Cenc» — 3asBieHue Knuenrta B baHk Ha mepeBoj IEHEKHBIX CPEACTB co cBoero Cuera,
noctynusiiee B bank mocpeactsom yeayru «Anbda-CeHey.

3asiBieHue «Aabpa-Yex» — 3aspieHne Knuenta B bank Ha mepeBojx ACHEXHBIX CpelCcTB co cBoero Cuera B
MOJIL3Y OIepaTopa COTOBOHM CBsi3u, oOcmyxkuBaromero Homep Tenedona cotoBoit cBsizu KnmeHrta, wiu B MOJIB3Yy
uHoM Oprauuzanuu-noiaydarens B Buge SMS-coobuienusi, moctynuBiiee B baHk mocpeacTBoM yciuyru «Ajbda-
Yex».

Hnentuduxanusa — ycraHornerue nuaHoctu Kimenrta npu ero obpamenny B bank aist coBepIneHust 6aHKOBCKUX
ornepanui uin nonydenus: uHpopmarmu o Cuery, B T.4. mo OMC, B nopsijike, npeaycMoTpeHHOM JloroBopom.
HUurepner bank «Aabga-Kmuk» — yciayra Banka, npenocrasistomias Knuenry no dakry Unentudukanuu u
AyTeHTHU(HKAILNH, BO3SMOXKHOCTD JMCTAaHIMOHHO ITPOBOANTH OAHKOBCKHE M MHBIE OIEPAlliH, TPEAYCMOTPEHHBIE II.
7.5 Horoeopa. ITocpenctBom MuTepHeT banka «Anbda-Kmuk» B pamkax [oroBopa Beigaun KpemuTHoi#l kapThl
COTJIAIIICHUH, 3aKJIIOYEHHBIX B COOTBETCTBHMM ¢ OOMMMH YyCIOBHSMH IPEAOCTaBICHUS (U3UUSCKUM JIHIAM
[otpedurensckoii kapTel B OAO «AJIbOA-BAHKY, opopmieHre 3asBIeHIS OCYIIECTBIISETCS TOJIHKO Ha BBITYCK
JomomaurenpHoi [ToTpebutenbckoii kKapThl u JJomomauTensHONH KpeauTHOM KapThL.

Kapra — mo6as 6aHkKOBCKast KapTa, BeinylieHHas KiuenTy wiu nuily, ykazanaomy Kiuentom, B pamkax Jlorosopa,
mbo B pamkax Jorosopa Beimauum KpemutHoil kapThl, nmuoo JloroBopa Beimaunm KapTel «Mow MOKYIKH», THOO
COTJIALIICHUH, 3aKJIIOUYEHHBIX B COOTBETCTBUM C OOMMMH YCIOBHSMH TNPENOCTAaBICHUS (U3MYECKUM JIHIaM
[otpeodutensckoit kaptet B OAO «AJIbOA-BAHK», mubo B coorBerctBuUM ¢ OOIIMMHU  yCIOBUAMHU
npesnocraBieHust puzndeckuM JsmiaMm Kaptel ¢ ¢ukcupoBaHHbIM exeMecsyHbIM atexxom OAO «AJIbDA-
BAHK», mm6o B cootBeTcTBUU ¢ JloroBopom no KpeautHoit kapTe aiis BiaaeablieB Ou3Heca.

Kapra ¢ unauBuayansHbiM au3aitiom «Mosi Ansda» — Kapra Visa Classic PhotoCard/MasterCard PhotoCard
Standard, mu3aiiH aUIEBOH CTOPOHBI KOTOPOil KIIMEHT MOXKET CO31aTh CAaMOCTOSTENIBHO, BEIOPAB COOTBETCTBYIOIIEE
N300paKeHHE.

Kapra MasterCard PayPass - Kapra MasterCard ¢ TexHomorneii OecKOHTakTHBIX IUIaTexeil PayPass,
MO3BOJIAIONICH OCYIIECTBIATh OIuaTy ToBapoB (pabor, yciayr) B TCII, momaepKUBAIOUIUX TEXHOJIOTHIO
6eckoHTakTHBIX MaTtexed. Kapra MasterCard PayPass Beimyckaercss bankom mpu Hanmmunu y banka TexHmUecKon
BO3MOYKHOCTH B TIOPSIZIKE M HA YCIOBUSX, IPEyCMOTPEHHBIX JJoroBOpOM.

Kapra Visa PayWave - Kapra Visa ¢ TexHonormel OecKOHTAaKkTHBIX IuaTtexxeii PayWave, mo3Bomsomen
OCYIIECTBIISITH OIIaTy TOBapoB (padoT, yciyr) B TCII, monnepKuBaromux TEXHOJIOTHIO OECKOHTAKTHBIX IIJIATEXEH.
Kapra Visa PayWave Boinmyckaercs bankoM mpu Hanmuuu y baHka TexHHYecKoil BO3MOXKHOCTH B IOPSAKE U Ha
YCIIOBHSAX, IPEIYCMOTPEHHBIX JI0orOBOpOM.



Kanenr - ¢usnueckoe nmio, npucoeanHuslieecs: k ycinosusim Jloroopa. Jlanee no texcry JloroBopa, eciu He
YCTaHOBIICHO MHOE, o] KimenTom Takxke moHnMaetcs npeacraBurens Kimenra (B Tom uncne JloBepeHHOE JINIIO) U
Buocurens.

KonoBoe cj10BO — mocienoBaTenbHOCTh OyKBEHHO-IM(POBBIX CHMBOJIOB, yKaspiBaeMmas KimeHToM B AHKeTe
Knuenrta/AnkeTe ¢pusndeckoro numa/AHKeTe-3asBICHIH, perUCTpupyeMas B 0aze maHHbIX baHka u ucmonb3yemas
st Ayrerrudukammu Kimuernra B Tenedorrom nentpe «Anbda-KorcymsranT». KogoBoe clI0BO TOHKHO COCTOSATH
3 apabckux mudp u OYKB KHPHUIUTMYECKOTO W/HMIW JATHHCKOTO andaBuTa, HO He Oonee 35 (TpuaumaTh mATH)
CUMBOJIOB. /[oBepeHHOE JIMII0 He BIpaBe U3MeHATh KooBoe cioBo.

KonBepcusi — mpoueaypa mnepecdyera CyMMbl, HOMHUHHMPOBAHHONH B OJHONH HHOCTPAHHOI BalllOTe, B CyMMY,
HOMUHHUPOBAHHYIO B JApPYrod HHOCTpPAaHHOH BaliOTe, C HCIOJNB30BAaHHEM COOTBETCTBYIOIETO Kypca OJHOM
MHOCTPaHHOU BaJIOThI K JPYIOM HHOCTPAHHOM BAJIIOTE.

KonBepramusi — mpoueaypa mepecuyera CyMMbl, HOMHHUPOBAaHHOH B pyOJsiX, B CyMMYy, HOMHHHPOBaHHYIO B
WHOCTPAaHHOHM BaJfOTE, WM CyMMBI, HOMHHHPOBAaHHOM B HHOCTPaHHOW BaliOTe, B CyMMY, HOMHHHUPOBAHHYIO B
pyOIIsIX, C HCTIONB30BAHNEM Kypca HHOCTPaHHOH BaJIOTHI K pyOITIO.

«Konuaka s 3apmiaaTtel» - ycinyra baska, mpenocraBmsemas KimeHTy, MO aBTOMAaTHYECKOMY HEPEBOAY
nIeHexHbIX cpenctB B Cymme HakorieHus ¢ Tekymero Cuera Kimenra B pyOmsix Ha ero Cuer «Haxommika» B
pyOmsix B AeHb Kaxnoro nocrymieHust Kimenty ot [Inatensumka Cymmer 3aguncienus. OnpenencHusi TEpMUHOB
[Tnarensomk, Cymma 3auncnerns, CyMMa HaKOIUICHUS TaHBI B pasaene 12.2 /lorosopa.

«Konmuika pnsa cpaum» - ycenyra banka, npenocrasisieMas KinueHTy nmo aBTOMaTHYeCKOMY NEPEBOAY ACHEXKHBIX
cpenctB ¢ Tekymero Cuera Knuenta B py0Onsx Ha ero Cuer «Mo# cefid»/Cuer «Moii ceiid IleneBoit»/Cuet
«Hakonmka» muoo Ha Cuer «Moii ceih»/Cuer «Moii ceiid Lleneroit» /Cuer «Hakommnkay npyroro Kinenra —
Pesunenrta B pyOnsax mocie Kakmoi oruiaTel KiIMEHTOM MOKYNOK ¢ momolnbio KapTel, a Takke IMmocie KaKaoro
MepeBoJia ICHEeXKHBIX CPEICTB ¢ HCIOIb30BaHUeM KapThl Ha cUeT, OTKPBITHIA B JPYroM POCCHHCKOM OaHKE Ha UMS
Kimenra nnn qpyroro (GpM3nyYecKoro JiMia, 3a UCKIIOYEHHEeM BupTyaibpHOW KapThl, 0pOPMIICHHOW Ha €ro UMsi, JUis
KOTOpoil ykazanHblil Tekymuii cuet saBnsiercss C4ETOM KapThl.

JloruH — yHUKanmbHAs IOCJIEIOBATEIbHOCTh IM(POBBIX CHMBOJOB, mpucBanBacMas Kimenty bankowm,
no3Bosromast npoussect Mnenrndukanuio Knnenra B ycraHoBineHHBIX JloroBopoM ciydasx. JIOTHH, BBeAEHHbIH
Knuentom mpu mpoxokaeHuu npouenypsl MaeHTnukanny, DOMKEH COOTBETCTBOBaTh JIOTHHY, NMPHUCBOCHHOMY
Knuenty u comepxamiemycsi B mHpopMarmonHol 0aze banka. JlornH mpucBanBaercst uckimodnTenbHo KimeHrty.
IIpencraBuremnto Kimenra (B T.4. JJoBeperHomy nuiry)/BHocutemnto JIorua He mpricBanBaeTCs.

JlokaabHas BUpTyaJibHasi KapTa — KapTa, Belllyckaemast bankom 0e3 nogaun Knnenrom 3asBiieHnst Ha €€ BBITYCK,
JUISl BO3MOKHOCTH TipoBeieHus: Unentudukanuu dusndeckoro nuna (KiueHra), BHOCAIIETO ASHEKHbBIE CPEICTBA B
6ankomatbl baHka Mo pekBH3WTaM yKa3aHHOM KapThl, SMUTHpPOBaHHON baHKOM, a Takxke Komy (IIapoiiro) K HeH
(manee - Kox JlokambHO#H BUpPTyaabHOH KapThl), HampaBiseMomy bankom wHa Homep TenmedoHa COTOBOH CBsA3U
Knmenta. Kon JloxkanmpHON BHUpTyasbHOW KapTel He u3MeHsercs. JlokambpHas BHpTyalbHas KapTa He
MIePEBBIITYCKACTCS.

JlokanpHast kapra pocryma — Kapra, BpmaBaemas JloBepennomy nwmiy Kimenta/BHocurenro, mis
Wnentnpukammu JloBepenHoro muma/Buocurens B Otnenenun banka B Paboume mum Otnenenust banka.
Hcnons3oBanue JlokaapHON KapThl JOCTyNa B OaHKkoMarax banka u 6aHKOMarax Apyrux OaHKOB HE JIOITyCKaeTcs.
JlokanbpHasi KapTa MNOTe4HOro kpeautoBanusi - Kapra, BbemaBaemas Kimenty k CueTy HIIOTEYHOTO
KPEIUTOBaHHs, C MIOMOIIbI0 KoTOpoit KiueHT naentudunmpyer ceds B Otaenenusx banka u 6ankomarax banka. C
NmoMoIIei0 JIoKampHON KapThl UIOTEYHOTO KPEeAUTOBaHMA KIIMEHT MOXKET OCYIIECTBIATH CIEIYIOIIHE OIepalyu:
3anpoc ocratka 1o Cuery Knmenra B 6ankomarax banka, BHeceHHe JeHEXHbIX cpencTB Ha Cuer yepe3 OaHKOMAT
Bbanka. Pacxoansle onepanuu 1o JIokaapHOM KapTe HIIOTEYHOTO KPEAUTOBAHMS HE OCYIIECTBIISIOTCSI.

JlokanpHass Jxcmpecc-kapta — Kapra, BelgaBaeMas mms coBepumieHus Kimentom B Oankomarax baHka um B
Otnenenusix banka omeparuit mo Cuety «Motit ceiip HT», mo Cuety «Ynérueiity, mo Cuery «Aspollmany, mo
Cuery «bmmn-goxon» (Ttonpko juist Kimmentos, kotopsiM He odopmiten Ilaker yeiyr), mo DKcmpecc cyeTy U Mo
TexymeMy KpeIuTHOMY c4eTy KineHTa MaccoBoro 6usHeca. B 6ankomarax banka o ykasanHbIM cueram Kimenra
¢ ucrnoip3oBaHueM JIokalbHOW ODKCHpecc-KapThl JOCTYIHBI TOJNBKO BbIJa4a M BHECEHHE HAIMYHBIX JEHEXHBIX
cpenacTs, B ToM uncie, ¢ Konepcueit/Konsepranueii. Jlokanbaas DKcrpecc-KapTa BbIAAETCS TOJIBKO MPHU JIMYHOM
obpamennu Knuenra.

«Moii KOHTpOJIB» - ycoyra IO HpoBeaeHHI0O baHkoM aBTOpHM3aLuu onepanuii Mo akTuBupoBaHHOW Kapre B
COOTBETCTBUM C YCIOBHUSAMHU YCTaHOBJIEHHBIX KiIMEHTOM orpaHudeHuii o CIEAYIOMMM apaMeTpaM: TUI ONepalii,
JUMHT PACXOAHOMH onepanuy B pa3pese TUIA ONEpalny, JIUMUT 110 CYMME PAaCXOAHBIX ONEpanuil B NEpUOAE, TUMUT
110 CyMMe PacXoIHOH OIEepaIiy, CTpaHa COBEPIIEHIS PACXOJHOM OIepaIyy.

Mo6uabHoe ycTpoicTBO - MOOWIBHBIA TenehoH (TenedOoH COTOBOH CBSI3HM), MOAAEP)KUBAIONIMNA TEXHOJOTHIO
JavaTM MIDP 2.0., 6o 1omosHEHHBIH (yHKIMOHAIHHOCTHIO KapMAaHHOTO IEPCOHAIBHOTO KOMITBIOTEpA HIIH
IUTAHIIETHBIA KOMITBIOTED.

Hepe3uaent — pusudeckoe M0, He ABIstoNIeeCs PesnaeHTom.

HecaHKuMOHUPOBAHHBIN Iepepacxo] — COBEPLICHUE ONEepaluil Ha CyMMY, IPeBbILAOIYI0 [1naTexHbpli TUMUT
Cuera.

Homep Tesedona coropoii cBasm Kiamenta — Homep TenedoHa cOTOBOH CBs3M, yKaszblBaeMblii KimeHTOM B
Ankere Kinnenra/Ankere ¢usndeckoro smia/AHKeTe-3asiBICHAN U B HHBIX JOKyMeHTaX, oopmisieMbix Kitmentom
no ¢opmam, ycraHoBineHHbIM bankoM, peructpupyemblii B 0Oa3e naHHbIX baHka, a Takke HCIOJIBb3YeMbIH NpH
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https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%80%D0%BC%D0%B0%D0%BD%D0%BD%D1%8B%D0%B9_%D0%BF%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80

noakiodeHnn MurepHer banka «Anbda-Kimky, yeryr «Anbpa-Mobaiiny», «Anbda-Mobaiin-Jlaiit», «Anbda-Uek»
1 «Anbga-CeHey.

Oobe3muuennsblii Metaunueckuii cuer (OMC) - cueT, OTKphIBaeMbIli baHKOM A1 ydeTa AparorneHHbBIX METaJIOB
6e3 ykazaHUsI WHAMBHIYAJbHBIX MPU3HAKOB M OCYIIECTBICHHUS OMEPALMH MO MX MPHUBJICUCHUIO W Pa3MELICHUIO.
OMC otkpeiBaercss bankom KimeHTy B mopsimke W Ha YCIOBUSAX, NPEAYCMOTPEHHBIX OOIUMH yCIOBHAMHU
OTKPBITUS U OOCITY)KHBaHUS 00E3NMMICHHOTO MeTaiumdeckoro cueta ¢usmdeckoro muma B AO «AJIbOA-BAHK»
(ITpunoxerne Ne 10 x [loroopy).

O0ocHOBBIBaIOIIME AOKYMEHTBI - JIOKYMEHTHI, yKa3zaHHble B 4acTh 4 crarbu 23 DenepasbHOrO 3aKoHa OT
10.12.2003 Ne 173-®3 «O BanOTHOM PETYIUPOBAHUU U BAIIOTHOM KOHTpPOJIE», BKIII0Yas yBEeJIOMJICHHE HaJIOTOBOTO
opraHa 1o MeCTy y4eTa pe3uJieHTa 00 OTKpBITHM cueTa (BKiajga) B OaHKe 3a Ipeaenamu tepputopun Poccuiickoit
denepanuy; AOKYMEHTHI, IOATBEPXKAAIOIINE, YTO (HU3NYECKHE JHUIA SBISIOTCS CYNpPYramMH WIH OJIM3KUMH
POACTBEHHHKAaMH; JJOTOBOPHI (COTNAICHNs, KOHTPAKTHI) M JOMOJHEHUS U (WIH) U3MEHEHUs] K HUM, JIOBEPEHHOCTH,
BBIITICKH M3 TPOTOKOJIA OOMIETO COOpaHWs WM WHOTO OpraHa YNPaBJICHHS MOPHIMYECKOTO JIMIA; JOKyMEHTBI,
COJIepJKallliie CBEACHUS O pe3ynbTaTax TOProB (B Cllydae MX IPOBEACHHA); JOKYMEHTHI, MOATBEPKAAIOIINE (aKT
mepefaynl TOBapoB (BBIIONHEHHS pabOT, OKazaHUS YCIyT), HHQOpMAmuu W pPe3yiIbTaTOB HHTEIUICKTYaJbHON
JEATEIBHOCTH, B TOM YHCIIE HCKIIOUNTENBHBIX IIPaB Ha HUX, aKThl TOCYJAPCTBEHHBIX OPTaHOB.

OpHopa3oBplii maposb — wu3BecTHass KilMeHTY TmOCIenOBaTEIbHOCTh a(aBUTHO-IM(POBBIX CHMBOJOB.
Hcnons3yeTcs Ha yCIOBHAX, yCTAHOBICHHBIX JJoroBopom.

Opranuzanus-nojydarejlb — OpraHu3aluM, sBIAIOIIKECS pe3ufeHTaMu Poccuiickolt ®epepanuu, nepedeHb
KOTOPBIX ompeaesercs baHkoMm uin no coriacoBaHuio ¢ [InaresxHoit cuctemMoil, B Tonb3y KoTopbix KireHT Bripase
ocymecTBIATh JleHexkHBIe TepeBoabsl  «Aunbga-Ueky/[lenexnple TepeBoasl  «Anbpa-Mobaiiny/ JleHexKHbIe
niepeBoIbl «Anbda-Ormnatay /JleHexxHbie epeBoas «Anb(a-Auanory / JleHexHple mepeBoasl «Anbha-CeHey.

OcHoBHOI1 cuer — Texymmuii cuet win cyetr «Moii cefid», yctaHoBieHHBIH bankoMm B cootBercTBuu ¢ JloroBopom
WM Ha ocHoBaHMM 3asBieHus Kimenra. Kimenr mnpenocraBnser banky mnpaBo  0e3  JONONHHUTENBHBIX
pacnopspKeHUH (3apaHee JaeT akuent) cnuckiBath ¢ OcHoBHOTO cyera Knmenra B banke komucenu 3a [Taker ycmyr.
Otaenenne banka — nomomautensublil opuc AO «AJIbBOA-BAHK», B KOTOPOM OCYIIECTBIISICTCS OOCITYKHBAaHHE
Knwuenra B cootBerctBuu ¢ JloroBopom, kpenutHo-kaccoBblii opuc AO «AJIbOA-BAHK» n1nbo onepanuoHHbIi
opuc AO «AJIb®A-BAHK», B koTOopoM ocymiecTBisieTcs: oOciayxuBanue KimeHTa 1O OTAENBHBIM BHUIAM
onepaiuii, ornpeaeneHHbx JloroBopom.

Otaenenne OMC — Otnenenune banka, ocymiectBisitoniee onepanuu mo OMC pu3nyecKux Juil B COOTBETCTBHHU C
Ipunoxenuem Ne 10 k Jlorosopy.

Ot4yer — JOKyMEHT Ha OyMa)XHOM HOCHTEIC, COJICpKalli CBEICHHS 00 Oneparusix, IPOBEACHHBIX C MOMEHTa
otkpbITus gocryna k Cueram Kimenra B Otnenennn banka o momenTa nmoxnucanus Otdera Kimentom, a Taxke
CoJIeprKalllMi MHINBHIYyaJIbHbBIC YCIOBHS MPEAOCTaBICHHs yciIyr 1o Jorosopy, B T.4. oTkpeiTne OMC. Otuer He
(hopmupyeTcst TIo OnepanysM, COBEPIICHHBIM Ha OCHOBAaHWU MHCEMEHHOTO 3asBICHUS, TOPYUEHHS, PACTIOPSIKEHHS,
noganHoro Kiuenrom B Otnenenne banka.

IMaker ycayr — Ilaker ycinyr «Anbsda-)Xu3Hp» - KOMIUIEKC NPOAYKTOB M yciayr baHka, IperycMOTpEHHBIX
Tapudamu banka. Tepmun «Ilaker ycmyr» ucnosnsdyercs B [lorosope ¢ 01.06.2008. o 01.06.2008 Bmecto
[MTakeroB yciyr B pamkax JloroBopa Obl1 ycraHOBieH Tapudublii miaH «Anboa-KusHbp» - KOMIUIEKC TapuQoB,
ABJISIFOLIMXCS YacThio Tapn¢oB, B3MMaeMbIX 3a COBEPILUEHUE Olepallrii TI0 OTKPBITHIO U 00CTyXnBaHuio Tekyiero
cdera, pacueTHoro cuera, Cuera «Moii ceiid» u Kapt, BelTynieHHBIX B pamkax /lorosopa.

He odopmsirorest: ¢ 13.09.2010 - IMaket ycnyr «Crarye», ¢ 17.07.2013 - IMaker ycnyr «Ctuib»; ¢ 02.02.2015 -
[Maker ycayr «ba3oBbiit», [laker yenyr «OH-naiid», Ilaker ycnyr «Knacc!». ITaker yeayr «Kombopr» wnu laker
yeayr «MakcuMyM» MIPEAOCTaBIsIeTCsl B CIIydae MOJ0KUTEIbHOT0 paccMoTpeHnst bankom oOpamenust Knnenra Ha
npezocTaBiieHne cooTBeTcTByomero [lakera yemyr «Komdopt» nim [Taker yemyr «Makcumymy.

IMaker ycayr «A-Kay6» - Ilaker ycmyr, KOTOpblii MoxeT ObITh BbIOpaH VIP-kiamentoMm. Odopmienue
HEOOXOMMBIX IOKYMEHTOB sl npejpocrasienus [lakera yciayr «A-Kny6» mpousBoautcs B VIP-ornenenusx. B
3aBHCHMOCTH OT BHJa CoBepIlIaeMoi omeparu oOciyxnuBanue Kimenra, BeiOpasmiero I[laker ycmyr «A-Kioy6o»,
ocyuiectBisiercs: B 1o0om Otaenennn w/mnn VIP-otnenennu banka. Ilaker ycnyr «A-Kiy0» npenocrabisiercs
MocJIe TIOJIOKUTENILHOTO paccMoTpeHust bankom 3aseinenust Kinuenta Ha npenocrasieHue [lakera yciyr «A-Kmy6».

IMaker ycayr «KopmoparuBublii» - Ilaker ycimyr, KOTOpBIA MOXeT ObITH HpenocraBieH KimeHTy B pamkax
3apIUIaTHOTO TPOEKTa WM BHE 3apIUIaTHOIO IIPOEKTa IIPU CaMOCTOSTENLHOM BBIOOpE (HU3MYECKUM JIUIIOM
KPEJUTHON OpraHm3alMy Ul MOJXydeHHs 3apaboTHoi rmiatel. Ilaker yciyr «KoprnopaTuBHBIN» BHE 3apIUIaTHOTO
MPOEKTA MPEJOCTABIAETCS MOCIIE TON0KUTENBHOTO paccMoTpeHust bankoM 3asBnenus KiueHTa Ha npegocTaBieHue
JqanHoro [lakera yciyr.

Maker ycayr «KopmopatuBHbiii +» - Ilaker ycimyr, KOTOpBIH MOXeT OBITh mperocTaBieH KimeHTy B pamkax
3aprulaTHOTO TpoekTta. IlakeT ycmyr «KopmopaTHBHBIH +» MPEIOCTABISIETCS MOCIE TOJIOKUTEIFHOTO MPUHSATHS
Bankowm pemenust mo 3asBieHuto KimeHTa ¢ mpemiokeHHeM O IepeBojie ero Ha oOcmyxuBanue ¢ Ilakera yciyr
«KopnopatusHelii» Ha Ilaker ycnyr «KopnopaTuBHbli +». B ciiyuae orkasa banka ot nepeBoga Kimenrta Ha
obcmyxuBanue ¢ Ilakera ycnyr «KoprmopatuBHbeiiiy Ha Ilaker yciayr «KoprmopatuBHelil +», baHk B MHChMEHHOM
dhopme yBemomisieT 06 aTom Kinenra.

MMapoas «Auabga-Juanor» — n3BectHas Toiabko KimeHTy mociienoBaTebHOCTh U(POBBIX CUMBOJIOB (OT 5 110 8
mdp BKIIOYMTENBHO), cBsi3aHHas ¢ Homepom TtenedoHa coroBoil cBsizu Kimenra. Mcnonbsyercst Ha yclnoBusX,
YCTaHOBJICHHBIX J[0rOBOpOM.



Mapoar «Aabda-Kank» — n3sectHas Tonbko Knmenty nocnenoBaTenbHOCTh ai(aBUTHO-IM(POBBIX CHMBOJIOB,
cBsizaHHas ¢ npucBoeHHbIM Kimenty JlormnoMm, mnm cosganHbeiM Kimentom CsouM JIOTHHOM, MO3BOJISIOINAS
OJIHO3HAYHO mpou3BecTH AyrteHtHdukanuio Kinenrta npu mcnonbs3oBannu Kimmentom MuTepHer banka «Anbda-
Konk».

Mapoas «Aabpa-Mobaiii» — n3BecTHas Tonbko KimmeHTy mocienoBaterbHOCT MH(POBEIX CHMBOJIOB, CBSI3aHHAS
¢ npucBoeHHbIM Kimmenty Jlornnom, wim co3masHeiM Kimentom CsomM JlormHOM, MO3BONAIOMIAS OJHO3HAYHO
npomsBectn AyreHTudukanuio Kimmenra npu ucronszoBaann Kimmentom yemyru «Anbda-Moobaitmy.

MMapoas «Anbda-Mobaiin-JlaiiT» — m3BecTHass Tompko KimMeHTy mociiemoBaTeIhbHOCTh HU(PPOBBIX CHMBOJIOB,
cBsi3aHHas ¢ npucBoeHHbIM Kimenty JlormroMm, mmm co3ganHbeiM Kimentom CBomM JIOTHHOM, MO3BOJISIOINAS
OJTHO3Ha4YHO npom3BecTH AyreHTHdukanuio Knnenra npu ucnonb3oBanuu Knuentom yciayrun «Anbsda-Mobaiin-
JlanTy.

Mapoab «Anbsda-Cene» — uzBecTHas ToinbKo KiMeHTY mocienoBaTenbHOCTh U(POBBIX CUMBOJIOB, CBSI3aHHAS C
npucBoeHHbIM Kimenty JlorumHoM, mo3BoJsfiomias OJHO3HA4YHO mpousBecTH AyrteHTH(uKamuio KimeHra npu
ucronbp3oBanun Kimentom yenyru «Anbsga-CeHey.

ITapTHepckas Kapra — Kapra, no3sossitoras lepskatento KapTel npuHHUMATh y4acTHe B IPOrpaMMe MOOLIPEHUs
(6onycHOII TporpaMme) WM B HHOM IporpamMme UIA (PU3WYECKHX JHI, IPOBOAMMON OpraHHW3aluer(-aMn),
corpymHnuaromieii(-umu) ¢ bankom B pamkax BeImycka coorBeTcTByrommux IlaptHepckux Kaprt. Ilpasmia
MPOBEICHUS AaHHBIX IPOTPaMM OIPEACITAIOTCS YKa3aHHBIMH OPraHM3alMsAMH CaMOCTOSTENBHO W JOBOAATCS IO
CBEJICHNS (PU3NYECKUX JIUI B YCTAHOBICHHOM UMM IIOPSAKE.

«IlepeBoa ¢ kapThl HAa KapTy» — YCIyra 1o oOCIy)KUBaHUIO OaHKOBCKUX KapT (PU3UUECKHX JIML, HOpYYeHHE Ha
OKa3aHMe K0oTopoil mogano Knuentom B bank Ha ocHOBaHMM OTJENBHOIO AOroBopa Mex 1y bankom u Knuentom.
«IlepconanbHble SMS-yBeaoMJIeHUs» — yciyra, nperocrasisemMas KimeHTaM, oOCIyKMBArOIIMMCS B paMKax
[MakeroB ycnyr «Komdpop», «Makcumym» u «KopnopaTHBHBIN+», 10 €XeMeCSIIHOMY HampasieHuio Ha Homep
TeneoHa coToBoi cBsa3uM Kimentra yBemomneHwidt B Buae SMS-cooOmeHwmii, comepkamux HH(pOpMAIo,
MpeayCMOTpeHHY0 paznenom 12.3 JforoBopa.

ITUH - cexpeTHBIi epCOHATBHBIA UICHTU(DHUKAMOHHBIA HOMEp, Ha3HaYaeMblil kax ol Kapre B MHAMBUAYaIbHOM
TOpsiIKe, SBJLTIOIIUICS aHaimoroM cobOctBeHHOpyyHOU mommucu Jepxkatens Kaprter. [IMH HazHawaercs myTteMm
m3rotoBneHns W Belgaun bankom [lepxaremo Kaprter [IMH-koHBepTa 1100 caMOCTOATENHHO yCTaHABIMBACTCS
Hepxarenem Kapter mytem BBoga ITMH uepes ycrpoiictBo PinPad, ycranosiennoe B Otaenenun banka wimu ¢
knaBuatypsl Tenedona Kinuernra nmpu odpamennn Kinuenra B Tenedonnsiit Lentp «Anpda-Korcynsranty. Crocod
HazHayeHus [IMH kaxpomy tuny Kapt onpenensercst bankom.

IlinaTe:kHast cucTeMa - OpraHu3anys, KOTopas MpeJocTaBisieT banky ycnyrn uH(OpMannoHHO-TEXHOIOTHIECKOTO
obecrieueHnst pacueToB 1o JIeHexHBIM mepeBomaM «Anbga-Uex», [leHexHBIM mepeBomaM «Aibda-Mobaitmy,
JenexHpM mepeBomaM  «Anbda-Ommatay, JeHeXHbBIM mepeBomaM «Aibda-Juanor» u 1Mo mepeBogaM Ha
OCHOBaHWU pacrnopsokeHnid KimenTa, moganHbeix yepes3 UaTepHeT bank «Anbda-Kimky.

Ilnarexxnsbrii mumut Cyera — cymMMa AeHEXHbBIX cpencTB Ha Cuere, BKIIOUAlomas B ceds OCTaTOK COOCTBEHHBIX
cpeacts Knuenra nHa Cuere M CymMMy KpPEIUTHOTO JIMMHTA, 3@ BBIYETOM CYMM Ollepanuii, 3a0JIOKMPOBAaHHBIX Ha
Cuere C y4eToM COOTBETCTBYIOIIEH KOMHCCHHM WIIM 3ape3epPBHPOBAHHBIX IO MopydeHuro KimeHra, mojaHHOMY
yepe3 MurepueT bank «Anbga-Kinuky, mocpenctsom yeiayru «Anbpa-Mobaiiny, yeiayru «Anbba-Uek» win yciayru
«Anbda-Iunanory.

Paboumii neHb — KaneHJapHbIE JHU C IOHEJENPHUKA 10 MATHUIY BKIIOYUTENIBHO, €CIIM OHHM HE SIBISIOTCA
BBIXO/IHBIMH WJIM HEPaOOYMMH NMpa3IHUYHBIMU JTHSIMH B COOTBETCTBHU C (heAepaibHBIMHU 3aKOHAMU W PELICHUSIMA
IIpaButensctBa Poccuiickoit ®eneparyu, mud0 KajaeHIapHBIE IHU - cy000Ta M BOCKPECCHbE, €CIM yKa3aHHBIMU
(enepanpHBIMU 3akoHaMH W pemreHusmu [IpaBurtensctBa Poccuiickoil @enepaiun OHHM OOBSABICHBI PabOUYUMHU
JUHSMU.

Pacxonnas omepamusi — mobass coBepureHHas Kimenrtom mo CueTy omepaiysi, CBs3aHHas ¢ NpHoOpeTeHHeM
TOBapoB (padoT, ycIyr, pe3yIbTaTOB HHTEIJIEKTyalbHOU AesTenbHOCTH) B TCII, momyueHneM HaIMIHBIX TEHEKHBIX
cpenctB B OankomaTtax banka, B 6aHKOMaTax WM MyHKTaX BbIIAYM HATMYHBIX JCHEXKHBIX CPEJCTB APYTHX OaHKOB,
Oe3HANTMYHBIM TIEPEBOJIOM JICHEXKHBIX CpeACcTB Ha Apyrue Cuera KimeHTta, 0e3HAIMYHBIM MEPEBOJIOM JEHEKHBIX
CPEIICTB Ha CUeTa WHBIX IOPUIUYECKUX U (U3NUECKUX JIWI, WHANBUAYAILHBIX MPENNpPUHUMATENCH, OTKPBITHIE B
Banke, Oe3HaTMYHBIM TIEPEBOAOM JEHEXHBIX CPEACTB Ha cdeTa B JApyrue OaHKW, ymiara baHKy KoMuccwHid,
npeaycMoTpeHHsIx Tapmbamm, WHON 3amoibkeHHOCTH mepen bamkom, a Tarke crnucanne bankom co Cuera
JICHEe)KHBIX CPEJICTB, ONTMOOYHO 3aYHCICHHBIX baHKOM.

Pe3upenT — Qusnueckue imna, SBISIOMIHECS rpaxaaHamu Poccuiickoit denepanun, 3a UCKIIOYCHHEM TPaKIaH
Poccuiickoit denepanru, NOCTOSHHO MPOKMBAIOIIUX B MHOCTPAHHOM T'OCYIapCTBE HE MEHEe OJHOIO rojia, B TOM
YUCJle UMEIOMIMX BBIJAHHBIA YMOJHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHOM COOTBETCTBYIOLLEI'O HWHOCTPAHHOI'O
TroCyapCTBa BHJl HA XKHUTEIBCTBO, JINOO BPEMEHHO NPEOBIBAIOIINX B MHOCTPAHHOM TOCYAapCcTBE HE MEHEE OJTHOTO
roja Ha OCHOBaHMU pabouedl BHM3BI WM y4eOHOH BH3BHI CO CPOKOM JICHCTBHS HE MEHEe OJHOTO roja WIH Ha
OCHOBAHMHU COBOKYITHOCTH TaKHX BU3 ¢ OOIIMM CPOKOM AEHCTBHS HE MEHEE OJHOTO Tojia, a TaKKe MHOCTPAHHBIC
TpakJaHe U Juna 0e3 TpakIaHCTBa, MMOCTOSHHO TpoXxuBatoe B Poccuiickoit denepanuy Ha OCHOBaHWH BHIa HA
YKUTEJIBCTBO, IPENYCMOTPEHHOIO 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

Pugep 6ankoBckux kapt (yerpoiicrso PinPad) — ycrpoiicTBo, npeaHasHaueHHOE )1 uTeHUs: KapT ¢ MarHuTHO#M
MOJIOCOH, a Tak e ais BBojaa [IMH, ycranosnennoe B Otnenenusx banka.



Csoii JIorun — yHUKaJIbHas 110CIIEJ0BATEIBHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB C MCIIOJIb30BaHUEM JIATHHCKOTO
andasura, co3naBaeMas KiHeHTOM caMOCTOSTENBHO M TO3BoJUIomas npowssectn HMapenrnduxanuio Kimenra B
ycTaHoBIeHHBIX JloroBopoM ciydasx. CBoi JlorwH, BBemeHHBIH KIMEHTOM MpH TPOXOXICHUW MPOIETyPHI
Wnentndukannyu, gomkeH coorBercTBoBaTh CBoemy JlormHy, cozmanHomy KimeHTOM M cozpepxamemycss B
nHpopmanmonHoii 6a3ze banmka. Co3mannme Coero Jlormna mpencraBurenem Kimenra (B T.4. JloBepeHHBIM
ynoM)/BHocuTeneM He nomyckaercs.

Cepauc «IloTok» — cepBHC, MO3BOJISIOIMINI, B PaMKaX OTAEIBHBIX JJOTOBOPOB HH(GOPMAIIMOHHOTO B3aHMOICHCTBHA
OpraHu30BaTh B3auMoJieiicTBue baHka, IOpUANYECKUX JIUI] U HHAUBUAYAIbHBIX NpeAnpuHumarenei (nanee - UII), u
Kiuentor Banka. B3aumopeiicteue Kimentor Banka u ropuanmueckux jui/ WII, mpuBieKaruX ACHEKHBIC
cpeactBa KmmentoB banka, 0OycioBiieHO 3aKiIIOYEHHEM JOTOBOPOB 3aiiMa, CTOPOHAMH IO KOTOPBIM SIBIISIOTCS
topuandeckoe ymno/UIT u Kimuent. {ns noamnucanust nokymeHToB ¢ bankom B Cepsuce «IloTtok» (mopydeHwus,
JIOTOBOP MH(OPMAIIMOHHOTO B3aUMOJICHCTBUS M MPOYUE) UCIOIb3yeTCs MPOCTasl 3JEKTPOHHAS HMOAINUCH, KOTOpas
npezncTaBisier coboii coderanue Jlormaa u Ilapons «Anbda-Kmmk», a takxke OmgHopasoBoro mapoisi. Joctym B
TUYHBIH KabuHeT B pamkax Cepsuca «IToTok» pacmoiioxeH 1o aapecy potok.alfabank.ru.

CpencrBa goctynma — Habop cpencTB, BelIaBaeMbix bankom minst Wpentuduxanmu u AyTeHTH()UKAIUU TpU
ucnonb3oBanuu KimentoMm yeuyr «Anbda-Mobaiimy, «Anbha-Mobaiin-Jlaiity, «Ansgpa-Cenc», Uarepaer banka
«Anpda-Kmmkx», a Takke caMmocTosTenbHO co3maHHbli Kimmentom Ceoit  JlorwH, WCHONB3yeMBIA IS
Wnentndpukammu Knmenra. CpenctBa moctyna BeIgaroTca uckmountenbHo Kimenty. Ilpeacrasurento Kimenra (B
ToM uncie JloBepeHHOMY nuny), BHocuTemto CpencTBa nocTyna He BBLAAIOTCS.

Cuyer — m1060i1 U3 c4eTOB (Kak CYETOB IO BKIATY, TaK U OAaHKOBCKHUX CUETOB) (KpOME CHELHANbHBIX CYETOB,
oTKpbITEIX 110 01.01.2007 1. AN OCYIIECTBIEHUS OTAEIbHBIX BAIIOTHBIX OTepaluii), OTKpbIBaeMblii baHkom
KnuenTy mis ocyiiecTBiIeHNs OaHKOBCKUX ONEpaluii, B HOPsIKE U Ha YCIOBUSX, IPEAYCMOTPEHHBIX J[0roBOpoM.
Cyer «AKTHBHTH» — OaHKOBCKHMH cueT, OTKpbiBaeMblii bankom KimeHTy, B mopsjake ¥ Ha YCIOBHSX,
npeaycMoTpeHHbIX OOIMMU YCIOBUSIMHU OTKPHITUS U 00cayxuBanus Cuera «AkTuButH» B AO «AJIb®A-BAHK»
(ITpunosxenne Ne 11 x [loroopy).

Cuer «Adpollnan» — OaHKOBCKHII cdUeT, OTKphiBacMblii bankom Kimenty B mopsake W Ha YCIOBHSX,
npeaycMoTpeHHBIX OOMHUMH yCIOBUAMH OTKPHITHS 1 o0cmyxuBanus Cuera «Aspollran» B AO «AJIbOA-BAHK»
(ITpunosxenne Ne 3 x JloroBopy).

Cuer «baun-moxom» — OaHKOBCKHI cyer, OTKphIBaeMblii KimeHnty BaHkoM B Topsake W Ha YCIOBHSX,
mpeaycMOTpeHHBIX OOIMUME YCIOBHSAMH OTKPBHITHSA U oOciyxuBanus Cuera «bmum-moxom» B AO «AJIbDA-
BAHK» (ITpunoxenune Ne 3 k Jloroopy). o 01 derpans 2012 roga Cuer «bmun-goxon» umenosaics Cuetom
«HOOuneHHBIN.

Cuer kaptbl — Cuer (3a uckmovyenueMm Cuera KpemurtHoit kaptel, Cuera IloTpeOurensckoit kapThl, Tekyiero
KpeQUTHOro cuera kinmeHta MaccoBoro OusHeca, Cuera KapTbl ¢ (UKCHPOBaHHBIM €KEMECSYHBIM IUIATEKOM,
Cueta Kapter «Mou nokynku», Cuera KpeautHol kapTs! ams BianensleB OnuszHeca bioka «MaccoBbli Onu3HECY).
Knuent npenocrasisier banky npaBo 0e3 JHOMOIHHUTENBHBIX PACTIOPSHKEHUN (3apaHee JaeT aKLeNT) CIHCHIBATH CO
Cuera kapthl Kinenrta B banke cpencTtBa mo omepauusM, coBepiiaeMbiM ¢ ucnosib3oBanuem Kaptel B TCII, B
MYHKTAaX BBIAYM HAJMYHBIX W OaHKOMarax Ipyrux OaHKoB, OaHkoMarax baHka, a Takxke cnucaHWe KOMHCCHH
Banka no Kapre B coorBerctBum ¢ Tapudpamu. Knment ompenensier CaeT KapThl IPH BEITyCKe Kaxmoid KapTer.
CueTtoM KapThl MOKET OBITH BBIOpaH moboi Tekymmid cuer KnmenTa, a s JlokanpHON DKCmpecc-KapThl TaKkKe
MoxkeT ObITh BBIOpaH Cuer «Moit cefip HT», Cuer «Ynéruwiit»y, Cuer «Aspollman», Cuer «bmum-moxom» u
Okcmpecc cuer. B nmanpheiimem KimeHT mo cBoeMy jkelaHmIo MoxeT cMeHHTh CueT KapThl (0Oe3 mepeBbImycka
Kapter) Ha mr060# npyroit cBoit Texymuii cuer wian cMeHUTh Cuer JlokansHOM DKcmpecc-KapTel Ha Ipyroil Cuet
«Moii ceitp HT», Cuer «Yn€rubiity, Cuer «Aspollnan», Cuer «bnun-mgoxon» min Dxcrpecc cuer. M3MmeHeHue
cueTa, K KoTopoMmy BhimymeHa Kaprta, ocymectsisercs B Otnenennu banka wnu uepe3 TeneoHHBIA LEHTP
«Anbpa-Koncynbrant», win B MHTepHeT GaHke «Anbda-Kiuk», umm nocpeactsom yeuayru «Anbda-Mobdaitny. 3a
cmeny Cueta kapThl bBaHKOM B3MMaeTcst KOMUCCHSI B COOTBETCTBUH ¢ Tapudamu.

Cuer Kaprsl ¢ QpuKkcHpOBaHHBIM eKeMeCHYHbIM ILIATeKOM — cyeT, oTKpbiBaeMmblil Knuenty no 09.07.2013
BKJIFOUMTEJIFHO JUIA y4eTa OIepaliid, NMPOBEICHHBIX B COOTBETCTBHH ¢ OOMMMH YCIOBHSAMH IPEAOCTABICHUS
¢msnuecknm  ymmamM  Kaptel ¢ QukcupoBaHHBIM — exxeMecstgHBIM - TuiaTeskoM  OAO  «AJIbOA-BAHK».
Ipenocrasnenne Knuenty ycmyr no Cuery KapTbl ¢ MKCHPOBaHHBIM €KEMECSYHBIM IUIATEKOM, HE CBSI3AHHBIX
HETIOCPEJICTBEHHO C YYETOM OINEpalfi MPOBEJCHHBIX B COOTBETCTBUM ¢ OOLIMMH YCIIOBHSMH IPEAOCTABICHHS
¢mmueckum  smmam  Kaptel ¢ ¢ukcupoBaHHBIM  exemecsuHbIM - iatexxom  OAO  «AJIb®A-BAHKY,
OCYIIEeCTBIIIETCSI B COOTBETCTBHUM C JloroBopoM u Tapudamu banka. Hauncnenne npomeHToB Ha CyMMY OCTaTKa Ha
Cuete KapTsl ¢ QUKCHPOBAHHBIM €KEMECSIHBIM IIATEKOM baHKOM HE ITPOU3BOIUTCS.

Cuyer KpeauTHoii kapThl — 0aHKOBCKHMH CYET, OTKPHIBAEMBIM 1O 3asBieHHMI0 KineHTa B ciiydae 3aKIIIOYCHUS
Jorosopa Beigaun KpeauTHo# kapThl AJisl y4eTa onepaiuii, IpOBEeICHHbIX B COOTBETCTBUU C J[OrOBOpOM BBIIaYU
KpemntHoti kaptel. IlpemoctaBnenme Kmmenty yenyr mo Cuery KpemuTHoit KapTel, He CBSI3aHHBIX
HEMOCPEACTBEHHO C 3aK/IIOUeHHEeM U HcnoiHeHueM JloroBopa Bbliaun KpenauTHON KapTel, OCYLIECTBISETCA B
cootBetcTBHHM ¢ JloroBopom n Tapudamu banka. Hauncnenue npouenros Ha cymmy octatka Ha Cuere KpeautHoit
KapTsl baHKOM He IPOU3BOIUTCS.

Cuer KpeamTHoii KapThl s BiaageibneB Ousneca bioka «MaccoBblii OH3Hec» — OaHKOBCKHI CUeT,
OTKpbIBaeMbIil KiMeHTy /i yueTa omepauuii, IpoBeJEHHBIX B COOTBeTCTBUU C JloroBopom mo KpeautHoii kaprte
Juist BiajenbueB OusHeca. [Ipenocrasnenune Kinuenty yenyr no Cuery KpenutHo# KapTsl Uil BiajenblieB OM3Heca
bnoka «MaccoBeii Ou3HEC», HE CBS3aHHBIX HEIOCPEACTBEHHO C 3aKIIOYCHHEM W HCIIONHEeHWeM JloroBopa mo
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KpenutHoli kapte Juis BiiajienbleB OM3Heca, ocylecTBisercs B coorBercTBuu ¢ JloroBopom u Tapudamu banka.
KimmenT nopyuaet banky otkpbith Cuetr KpeautHo#t kapTsl Ui BiajenblieB OuzHeca binoka «MaccoBbiii Om3HeEC» B
ciaydae npuHsaTus bankom pemenus o mpenocrtaBieHnn KnmeHty KpeawTHO# KapThl IS BiajelblieB OW3Heca.
Hauucnenne mporeHTOB Ha cymmy octatka Ha Cuere KpenuTHOW KapThl Aisi BIaaenblleB Ou3Heca bioka
«MaccoBsrii 6nzHec» bankom He mpomsBomutcsa. B ciydae nHesakimroueHus Jlorosopa mo KpenutHoit xapre s
BianenbleB OnsHeca, Cuer KpemuTHoil KapThl s BiamgenbleB Om3Heca bioka «MaccoBblii OM3HEC» IMOIJIEKUT
3aKPBITHIO.

Cuer JlokaabHOii KapThl HNMOTEYHOT0 KPEIUTOBAHUS — OAHKOBCKUH CYET, OTKpbIBaeMblii KiueHnty ans ydera
MOJYYeHHS U JalbHEHIero 00cay)KuBaHusl HoTedHoro kpeanta B Otnenenusix banka, crenuann3npyrommxcs Ha
BbIJJa4e M OOCITY)XMBaHMM WIIOTEYHBIX KpeauToB. @akT oTKpbITHA CueTa HIOTEYHOTO KPEAUTOBAHMS
noareepxaercss Otuerom. O6cnyxuBaHue CueTa UIMOTEYHOTO KPEAUTOBAHMUS OCYILECTBISETCS B COOTBETCTBHU C
Tapudamu banka.

Cuet Kaptbl «Mou mokynkm» — 0aHKOBCKHI CUET, OTKpbIBacMbIii KiTneHTy 1t yaera onepariwii, IpoBeIeHHBIX B
cootBercTBUH ¢ JloroBopom Beimaun Kaptel «Mown nokymku». IlpegocraBnerne Kimenty yciayr mo Cuery Kaptsr
«Mou TOKYyNKH», HE CBA3aHHBIX HENOCPEACTBEHHO C 3aKIIOYEHHEM M HcnoiaHeHHneM Jlorosopa Bwiaaun KapTsr
«Mou TOKYyTIKI», OCYIIecTBIsIeTCS B cCOOTBeTCTBHH ¢ JloroBopom u Tapudamu banka. Hauncnenne nponeHToB Ha
cymmy ocratka Ha Cuere Kapter «Mowu mokynkm» bankom He mpon3BoAnTCS.

Cuer «Moii ceiig» - OaHKOBCKHI cueT, OTKpbBaeMblii bamkom KimeHTy, B mopsake W Ha YCIOBHSAX,
npeaycMoTpeHHbIX OOIMMHU yCIOBUAMU OTKPBITUS U o0ciyxuBanus Cuera «Moii cetip» B AO «AJIbOA-BAHK»
(ITpunoxxenue Ne 2 k [foroBopy).

Cuer «Moii ceiip HT» - OankoBckuii cyer, oTkpbiBaeMblii KimeHTy baHkoM B mopsiike W Ha YCJIOBHSX,
npeaycMOTpeHHBIX OONMMH YCIOBUSAMHU OTKpBITUSA M obciyxuBanus Cuera «Moii cetih HT» B AO «AJIbDA-
BAHK» (ITpunoxenue Ne 3 k JloroBopy). OtkpbiTue cuera «Moi Ceitdp HT» ocymectBusercs no 27 anpens 2016
roja (BKJIKYUTEIHHO).

Cuer «Moii ceii¢) LleneBoii» — OaHKOBCKHI cueT, OTKphIBaeMbIll Kimenty bankom B mopsimke u Ha YCIOBHSAX,
npeaycMOTpeHHBIX OOMMMHU YCIOBHAMH OTKPBITHS H obOcmyxuBanus Cuera «Moii ceiid Llemeoit» B AO
«AJIb®A-BAHK» (ITpunoxernue Ne 9 x Jforoopy).

Cuer «Hakommiaka» — OaHKOBCKHH CUeT, OTKpbiBaeMblii Kimenty bankoM B Topsiake W Ha YCIOBHIAX,
MpeaycMOTpeHHBIX OOIMUME YCIOBHAMH OTKPHITHS U 00cmykuBaHus Cuera «Hakomunka» B AO «AJIbOA-BAHK»
(ITpunosxerne Ne 12 x JloroBopy).

Cuet IToTpeduTenbekoil kKapThl — 0aHKOBCKUI cueT, oTkpbiBaeMblit Kimnenty mo 31.07.2010 r. BKIIOYUTENBHO JUIS
yueTa Onepaluii, MPOBEJCHHBIX B COOTBETCTBUH ¢ OOIMIMMH YCIIOBUSMH TPEIOCTABICHUS (U3MYECKUM JIHLAM
[Motpedutensckoit  kaptet B  OAO «AJIbOA-BAHK». Ilpenocranenne Kimenrty yenyr mno Cuery
[ToTpeOuTenbCcKOM KapThl, HE CBS3aHHBIX HEIOCPEJCTBEHHO C YYETOM OIepalluil MPOBEJICHHBIX B COOTBETCTBUH C
OOmMH YCIOBHSIME TIpeocTaBieHus pusndeckuM juiam [lotpedurensckoii kaptel B OAO «AJIb®A-BAHKY,
ocymiecTBisieTcs: B cootBeTcTBHH ¢ JloroBopoMm u Tapudamu banka. Hauncnenne mporeHToB Ha cCyMMy OcTaTKa Ha
Cuere [loTpeburenbekoii kKapTel bBaHKOM HE TIPOM3BOTUTCS.

Cuer «YnérHplit» — OaHKOBCKHH CUeT, OTKphiBaeMbli bankoMm KimeHTy B mopsake W Ha YCIOBHSAX,
mpeaycMOTpeHHBIX OOIUME YCIIOBHAMHU OTKPHITHSA U o0ciyxuBaHus Cuera «Ynéraenit» B AO «AJIbOA-BAHK»
(ITpunosxenue Ne 3 k [lorosopy).

Cuer «llenHoe Bpems» — OaHKOBCKHI CUeT, OTKphIBaeMblli Kimmenty baHkoM B mopsake W Ha YCIOBHSAX,
MpenycMOTpeHHbIX OOmMMU yCIOBUSMU OTKpBITUA W oOciyxuBaHusi Cuera «llennoe Bpemsi» B AO «AJIbDA-
BAHK)» (ITpunosxxenune Ne 2 k Jlorosopy).

Tapugsl — cOOpHUK KOMHUCCHHA M MX 3HAYCHMH, MOJUIeXamux yruiate KimeHToOM B ciiydasx, MperycMOTPEHHBIX
JloroBopoM, W/WIN HHBIMHU COTJIAIICHUAMH, 3aKIoueHHbIMUA KirenToM ¢ bankowm.

Texkyuuii cueT — 6aHKOBCKMI CUeT, OTKphIBaeMblli bankoM KimeHTy B mopsiike ¥ Ha YCIOBUSX, IPELyCMOTPEHHBIX
OO0uwMH yclIoBUSAMH OTKPBITUS U o0cmykuBaHusg Texymero cueta B AO «AJIbBOA-BAHK» (ITpunoxenue Ne 1 k
Horosopy).

Texkyluii KpeIUTHBIN cyeT — OAHKOBCKHH CYET, OTKpBhIBaeMblil KIIMEHTY 1o ero 3asBIeHHIO AT y4eTa onepanui,
MIPOBEIEHHBIX B COOTBETCTBHU C JlOrOBOPOM MOTPEOUTENBCKOTO KpeAWTa Ha NPHOOpETeHHe aBTOMOOWIIA, OO0
JloroBopoM TOTpEeOHTENBCKOTO KpeAWTa Ha OIulaTy ToBapa, Jmbo JloroBopom Kpenwra HaIHIHBIMU.
IIpenocrasnenue Knuenty ycayr no Tekyumemy KpeJUTHOMY CUETY B COOTBETCTBHU C JlOrOBOpOM, HE CBSI3aHHBIX
HEMOCPEJICTBEHHO C 3aKIIOYEHWEM M HCIOJHEHHEM YKa3aHHBIX JIOTOBOPOB IOTPEOHUTENHCKOTO KpPEAMTa,
ocyuiecTBisieTcs: B cooTBeTcTBuU ¢ JloroBopom u Tapudamu banka. Hauncnenue npouneHToB Ha CyMMy ocTaTKa Ha
TekymeM kpenuTHoM cuere baHkoM He npou3BoauTCs. 3akpbITHE TeKyIero KpeAUTHOIO CYeTa OCYLIECTBISIETCS B
MOpSJKe, TPEIyCMOTPEHHOM 3aK/IIOYEHHBIM JlOrOoBOpOM TMOTPEOMTENBCKOTO KpeAuTa Ha TNpHOOpeTeHne
aBToMOOMWIsA, MO0 JloroBOopoM MOTPEeOHUTENBCKOTO KpeauTa Ha oImary ToBapa, nubo Jloroopom Kpennta
HaIMYHBIMHA. B cioydae He3akmroueHust [loroBopa MOTpeOHWTENBCKOTO KpeAWTa Ha OIUIaTy ToBapa, JloroBopa
MOTPEOUTETHCKOTO KPEIUTa Ha MPUOOpeTeHne aBToMoOmIs, 160 JloroBopa moTpeOUTENbCKOTO KpEIUTa Ha OILIaTy
ToBapa TeKyIMi KpEAUTHBIN CUET HE OTKPbIBACTCSI.

Texkyumuii KpeIUMTHBIA cyeT KJaueHTa MaccoBoro ou3Heca — OaHKOBCKHIA CUET, OTKphIBaeMblii KineHTy mo ero
3asBiennio. [Ipenocrasienne Kmmenty yciyr mo TekymeMy KpeAUTHOMY CUETy KiMeHTa MaccoBoro Ou3Heca B
COOTBETCTBUM C J[OrOBOpPOM, HE CBSI3aHHBIX HEMOCPEICTBEHHO C 3aKIIOYEHMEM U HCHoIHeHueM JloroBopa
MOTPEOUTENBCKOTO KPeaAnTa, IpelycMaTprBalolero Beiaady kpeanta «Ilaptaep» nim JJoroBopa notpedurenbeckoro
Kpeaurta Ha peduHaHcupoBaHue Kpeauta "IlapTrep", ocymiecTBisieTcst B cooTBeTcTBUM ¢ JloroBopom n Tapudamu
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Banka. K Tekymemy KpequTHOMY cHeTy KJIMeHTa MaccoBoro OusHeca MOXKeT OBbITh BBITyIIeHa TOJIbKO JIokanabpHas
Okcnpecc-kapra. [lo Tekymemy KpeauTHOMY cuUeTy KiIueHTa MaccoBoro OW3Heca BO3MOXKHO IIPOBEIEHHUE
CJIeIYIONINX OTIepallyii: BHECEHNE HAIMYHBIX ICHEXHBIX CPeACTB, B ToM uncie ¢ Konsepcueii/Konsepranueii, uepes
Ornenenue banka u 6ankomar banka; 3auncieHue Ha Tekymui KpeauTHBIA cueT KivueHTa MaccoBoro Ou3Heca
JECHE)XXHBIX CPENCTB, NMOCTYNUBIIMX Oe3HaIMYHBIM myTeM c apyrux CueroB Kimenta; mepeson ¢ Tekymiero
KPEOUTHOTO CUeTa KJIMEHTa MaccoBoro Om3Heca JICHEXKHBIX cpeacTB Ha apyrue Cuera Kimenta, B TOM dmcie c
Konsepcueit/Konseprarmeii; Bpada HaJIMIHBIX IEHSKHBIX CpeACTB depe3 Oankomart banka u Otnenenne banka, B
toM uncie c¢ Kousepcueit/Konsepranueii, ¢ wucnons3zoBanueM JlokanbHol Okcmpecc-kaptel. C Tekymiero
KPEJUTHOTO cYeTa KiIueHTa MaccoBoro Ou3Heca He JOIYCKaeTCsl CIHMCaHWe KOMHCCHM 3a [lakeT yciyr m MHBIX
KoMHCCUH (B TOM 4Hcle B cllydyae HEIOCTaTOYHOCTH cpeAcTB Ha Apyrux Cuerax Kimenra) 3a uckmoueHueMm
cily4aeB mpsiMo TipexycMoTpeHHbX Tapudamu banka nmo ykasaHHOMy cuery. HaunciieHne mpoueHTOB Ha CymMMy
ocratka Ha TekymieM KpeIuTHOM cueTe KimeHTa MaccoBoro 6usHeca bankom He nponsBourcsi. OCHOBaHHEM IS
3aKpbITH ~ TeKyIlero KpeguTHOro cdeTa KimeHta MaccoBoro Ou3Heca SIBIAETCA TNPEKpalleHHE AeHCTBUS
JHoroBopa notpedurensckoro kpeaurta "IlaptHep"/[JoroBopa mOTpeOHTENBCKOTO KpeauTa Ha peHuHAHCHPOBAaHHUE
kpenura "IlapTHep" mpu yCIIOBHH IOJHOTO MOTANICHUS 3aJ0DKEHHOCTH IO TakoMmy foroBopy. Ilpm oTcyrcTBHM
JCHEXKHBIX CPEICTB Ha TeKyIleM KpEeIUTHOM cdeTe KIMEeHTa MaccoBoro OH3HECa OH IMOUICKUT 3aKPHITHIO HE
nozgHee pabodero JHS, CHEIYIOMIEro 3a JHEM [pekpameHus JloroBopa MOTpeOMTEIBCKOTO KpeauTa
"TTaptrep"/[JoroBopa MOTpeOUTENBECKOTO KpenuTa Ha peduHaHcupoBaHue Kpenuta "Ilaptrep". [Ipm Hammumu Ha
TekymeM KpequTHOM cyeTe KiMeHTa MaccoBoro OW3Heca OCTaTKa JEHEXKHBIX CPEACTB Ha JIeHb NMpPEKpaleHUs
HoroBopa notpeburensckoro kpexuta "[laptaep"//JoroBopa noTpeOUTENBECKOrO KpeanTa Ha pedUHaHCHPOBAHHUE
kpenuta "[laptaep", Texymuit KpeAUTHBIN cUeT KiIMeHTa MaccoBoro Ou3Heca 3aKpbIBaeTcs He T031Hee paboyero
JIHS, CIEIYIOLIEro 3a JHEM CIMCaHHs JEHEKHBIX CPEACTB ¢ TeKyIlero KpeAuTHOro cyera KIMEeHTa MaccoBOro
6uzHeca. OcTaTok IEHEXKHBIX Cpe/CTB Ha TekylleM KpeIuTHOM cueTe KineHTa MaccoBoro OusHeca 1mocje moJHOro
ucnionaenuss Knuentom ob0s3atenscTB 1o JloroBopy motpebutensckoro kpeauta Ilapthep"/IloroBopy
MOTPEOUTEIBCKOTO KpeAnTa Ha peduHaHCHpoBaHme kpexmrta "IlapTHep", Bo3Bpamaercs KimeHTty B TeueHume 7
(Cemn) pabounx mHEH co IHS ModydeHHs OT KIeHTa COOTBETCTBYIOLIETO 3asIBICHH.

Tekyuuii MOTpeONTENbCKHN cYeT — OAaHKOBCKUH cYeT, OTKphIBaeMbIil KIMEHTy 1Mo ero 3asBICHUIO IS ydeTa
orepanyii, MPOBEJCHHBIX B COOTBETCTBHU JloroBopom kpenura «Kpeautsl beicTpoy», nmubdo JloroBopoM KpeauTa
«Kpenutsr beictpo+», mi6o JoroBopom Kpemmra mammauasiMu. [IpemocraBmenue Kimenrty ycnyr mo Tekymemy
MOTPEOUTEIBCKOMY CUETY B COOTBETCTBMU C J[OrOBOpOM, HE CBSI3aHHBIX HEMOCPEJCTBEHHO C 3aKIIOYEHUEM U
UCTIOJIHEHHEM YKa3aHHBIX IOTPEOUTENBCKUX KPEAUTOB, OCYILECTBIISAETCS B COOTBETCTBHM C JlOroBOpoM u
Tapudamu banka. Hauncnenue npoueHToB Ha cymMMy octaTka Ha Tekymem morpedurtensckoMm cuere baHkom He
MpOU3BOAUTCA. 3akpbITHe TeKylero morpeOUTEeNbCKOTO cueTa OCYIIECTBISAETCS B MOPAIKE, MPEIyCMOTPEHHOM
3akiroueHHbIMU JloroBopom kpeauta «Kpenutsl Beictpoy, mu6o JJoroBopom kpeaura «Kpenutsl beictpo+», nn6o
JoroBopom Kpenuta Hamu4HBIMHU.

Tesedonnbiii ueHTp «Auabda-KoHcyabTaHT» — cuCTeMa HpOrpaMMHO-aNapaTHbIX KoMmIuiekcoB banka,
no3Bossitomast Knmenrty mocne ero ycnemHoit Mpentnukannu u AyTeHTH(GUKAIMN OCPEICTBOM Tene(oHHOTO
KaHajla B aBTOMAaTHYECKOM pEXHME W/WIM TpPH ydacTHH orepatopa — paboTtHuka banka (mamee — omepatop)
JHMCTaHIMOHHO TI0JIy4aTh CIPaBOYHYI0 NH(OpManuio o 6aHKOBCKHUX yCiIyrax, IpelocTaBisieMblx baHkoM B pamkax
KOMIUIEKCHOTO OaHKOBCKOTO OOCITy>KHBAaHHs, NMPOBOJUTH OINEPAIMU, & TAKKE OTKIIOYATH/TIOJKIIOYATh YCIYTH,
IpelyCMOTpEHHbIE JJoroBopom.

TpeTrbe U0 — GU3NIECKOE JIHIIO0, B TIOJIB3Y KOTOPOTro 3akitoueH JoroBop BHocurenem.

TCII — ToproBo-cepBUCHOE MPEANPHITHE.

YTpara Kaprsl — yTpaTta BCleACTBHE YTepH, Kpakd HIM 110 MHBIM npuuuHaM Kaptel (B T.4. mepenaun Kapts
JPYrUM JIMIaM), a TakKe MojyueHue MH(POpPMaluu O HOMEpEe, CPOKe NEWCTBHS, KOIUPOBKE MAarHUTHOI MOJIOCHI
nbo mukponpoueccopa (uuna) Kaptel npyrumu smnamu w/wii ucnosibzoBanue Kaprbl (e€ pexBu3uToB) 6e3
cornacus Kinuenra/[lepxarens Kapter.

Yr1para CpeacrB gocTyna — MOJydeHHE W/WIIM WCIIOJIb30BaHWE TPETHUMH JMIAMH C BelOMa MM Oe3 BeaoMma
Knuenra ognoro u3 Cpencts gocryma.

Ydernas 3anuch Kiuenra B counajbHoil cetu (Y4eTHas 3alUCh) — 3alUCh, COIepKalllasi CBEJCHUs, KOTOPbIE
Knuent, sBnsitomuiics mosap30BaTeneM COIMaIbHOM ceTH, coo0IIaeT o cebe B COIMAILHOM CETH ITPU PEruCTpaluy B
HEH, KoTopas B JalbHEHIIEM HCIOIb3yETCs COLMAIbHOM CEThIO ATl aBTOPU3ALMH MOIb30BATENS.

Yar - cucteMa NPOrpaMMHO-ANIApaTHBIX KOMIDIEKCOB bamka, mosBosstfornas KiMeHTy IHCTaHIIMOHHO C
WCIIONIB30BAaHUEM TEKCTOBOTO HHTep(eiica OCYIIECTBIATh MMOCPEICTBOM YCIyru «Anbda-Mobainy, ycayru
«Anbda-Mobaiin-Jlaitty, yeayru «Ansha-CeHe» ornepanuu, mpeaycMoTpenHsie pasaenamu 8, 9 u 11 Jlorosopa.
Iadaon «Aabda-Kauk» - Habop peKBU3UTOB IUIaTexa, co3nanusii Kimmentom B MaTepHEeT Banke «Anbda-Kmuky»
WM TOJATBEpX JeHHBbIN KiuenTtom B mopsiake, ompenelieHHOM paszzienoM 7 JloroBopa, xpansmuiics B baHke u
ncnonb3yemblii Kimmentom st opopMiieHnst pactiopsikeHusl Ha mepeBobl uepe3 Murteprer bank «Amnbda-Kimuky,
yeayrn  «Anbda-Mobaiin», «Anbda-Uex», nocpeactBom USSD-komann, Ha J[leHexHble nepeBoibl «Albda-
OmiaTay.

Mladuon «Aabda-Mobdaiia» - HaOOp PEKBU3UTOB IUIATEXkA, CO3JaHHBIN KimeHToM mocpeacTBoMm yciayru «Anbda-
Mobaiin», xpassiuiics B banke u ucnonb3yemsnii Kimenrom Juist oopMileHHs! pacriopsiKeHHs Ha TIepeBOJIbI Yepes3
Wnrepner bank «Anbda-Kimky, yenyru «Anspa-Mobaiiny, «Anbdpa-Uek».

JKcnpecc-Kacca — MHOTO(YHKIIMOHATBHBINA AIEKTPOHHBIN MPOTPaMMHO-TEXHUYECKHH KOMIUIEKC (OaHKOMaT)
Banka, npegHa3HaueHHBIN U1 BHeCeHN KiMeHTaMU HaJMYHBIX AEHEXXHBIX cpefcTB Ha CUeT, mepeBoia JeHEKHbBIX
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cpeactB Mexxay Cueramu KimeHra, a Takoke COBEpLICHHUS MHBIX omnepauuii 0e3 ydactus paborHuka banka, npu
HaIM4uny y baHka TeXHH4ecKoi BO3ZMOXKHOCTH, B TOPSIIKE M Ha YCIOBHAX, IPEyCMOTPEHHBIX JJoroBopom.
Ikcnpecce cuer — Cuet, oTkphiBaeMblii bankoMm KimeHTy aist mocieayromero pa3MenieHusl (CHATHS) JeHEKHbBIX
cpenctB B Cpounbiit eno3uT (co CpoyHOro JEno3WTa) B MOPSAIKE M Ha YCIOBHAX, NMPEAYCMOTPEHHBIX OOmmMu
ycrmousaMu pasmernieHnss Cpounoro nemoszuta B AO «AJIb@A-BAHK». Taxxke mo Dkcmpecc c4eTy BO3MOXKHO
NPOBEICHUE CICIYIOIIMX ONEpalMii: BHECEHHE HAIWYHBIX JCHE)XKHBIX CpEICTB, B TOM HHCIE C
Konsepcueit/KonBeprammed; 3a4ncieHHe ACHEKHBIX CPENCTB, NOCTYMUBIIAX OC3HATMIHBIM ITyTeM (C Ipyrux
CueroB KineHra, co c4eTOB APYrUX KIMEHTOB M U3 APYTUX OaHKOB); EPEBOJ ACHEKHBIX CPEACTB Ha npyrue Cyera
Knuenta, B Tom unciie ¢ Konsepcueit/Konsepranueii; nepeBoj ASHEKHBIX CPEICTB Ha cyeTa B JPYrux OaHKax;
CHATHE HAJIMYHBIX JICHEXKHBIX CPEICTB (B cilydae eciu K Dkcrnpecc cuery Kimenty Beinana Kapra 6e3 ykasaHus
¢ammuu 1 umenu Jlepkarens B coorBercTBuM ¢ 1.5.3 Ilpunoxenust Ned k [loroBopy); crucaHne KOMHCCHH,
npenycMoTtpeHHbIx Tapudamu baHka, a Taxke MHOU 3aJ10JKeHHOCTH niepe bankoM.

VIP-knuent — Kimenr, xotopeii BeiOpan Ilaker ycmyr «A-Kmy0» u obciyxuBaercs 1o Hemy, O(GOpMHB
HEOOXOAMMBIE IS 3TOTO JOKYMEHTHI, B CIIydac MOJIOKHTEIbHOTrOo pemeHns banka o mpenocraBneHnn KimeHTy
ITakera ycmyr «A-Kiyo».

VIP-ornenenne — Otnenenne baHka, npenHa3HaueHHOE TONBKO 1Jisi oOcimyxuBanust Kinenro, koTopbiM bankom
odopmiten IMaker ycmyr «A-Kiryo».

Push-yBenomiaenne — coobmienne, mneperaBaemMoe Ha MoOGwmiabpHOe ycrpoictBo Kimenrta bankom wim 10
MHMIMATHBe baHka Ha OCHOBAaHMM COOTBETCTBYIOIIMX IPOTOKOJIOB, IOAJCPKUBAEMBIX HPOTPAaMMHBIM
obecnieuenrneM MobOuibHOTO yerpoiictBa KirenTa.

USSD — cepsuc B ceTsix GSM, no3Bosstonuii OpraHu30BaTh HHTEPAKTHBHOE B3aHMMOJIEHCTBHE MEXy aOOHEHTOM
CEeTH U CEPBHUCHBIM MPUIIOKEHUEM B PEXKUME TIepeadll KOPOTKUX COOOLICHUH.

USSD-komanga — Habop Kimentom ¢ Homepa tenedoHa COTOBOHM CBsI3M KOpOTKOro Homepa *142# (unm ero
Moau(dUKaluui, NepeYeHb KOTOPHIX MNpuBeleH Ha oduuuansHoM caiite banka B cetn VHTepHeTr mo anmpecy
www.alfabank.ru), uanruupyromuii Hagano USSD-ceccun.

USSD-ceccusi — coBokymHOCTh MeHIO, WHpopmammonabix USSD-cooOmenuit u  orBetoB  Kimenra,
HocJieoBaTenbHo nepenanubix Kimmentom banky/momydeHasix ot banka Ha Homep TtenedoHa coTOBOW CBsI3H
Knuenta B pamkax yciayru «Anbga-Juanor» u ApYrux ycuyr, mpemocTaBisieMblx bankom. B 3aBucumoctd ot
creHapus nHIIHApoBaHHOH USSD-ceccnn €€ pe3ynbTaThl pa3iIndHbL.

USSD-coo6menne (MeHwo) — cooOmenne, mocrynusmee Ha Homep Ttenedona cortoBoit cBsa3u Kimenra u
MO3BOJISIIOILIEE €My BBIOpaTh KakoH-TMOO M3 IYHKTOB MEHIO IIOCPEJICTBOM HCIIOJB30BaHUS LU(PPOBOrO
HICHTU(PHUKATOPA COOTBETCTBYIOIMICTO MYHKTa MEHIO, @ TAK)KE BBOJAUTH TCKCTOBYIO M/MJIH HUGPOBYIO HH(OPMAIIHIO,
B TOM YHCJIE B paMKaXx yciyru «Anbga-/{uasor» u Ipyrux yciyr, npeaocraBiisieMbix baHkoM.

HNudpopmanmunonnoe USSD-coodmenne — USSD-cooOiienne, coaepxaiiee TEKCTOBYHO HH(POPMAIUIO, HE
npejmnosarawoliee HampasieHus orBera Kimenra mis mpopommkenus USSD—ceccuu B pamkax yciyru «Ajbgda-
Huanory, mubo USSD-coobmenne BHe yciyru «Anbga-Iuamor» u 3a uckimodeHHeM J[eHe)KHOro IepeBoia
«Anpda-Omatay, cogepxamiee OTHOPa30BEIA maponb, Gopmupyemsrii bankom mis MaTtepHer banka «Anbda-
Kiuky» nm yenyru «Anbga-Moobaitmy.

2. NIPEIMET JOT'OBOPA

2.1.JloroBop omnpenensieT YCIOBHsI M NOPSJOK IpeJocTaBieHusi baHkoM KoMIiekcHOro oociyskuBanusi KiueHram.
KommiekcHoe OaHKOBCKoe 0OcmyxuBaHHE KIHMEHTOB OCYIIECTBISIETCSI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparum, 6aHKOBCKAMU MpaBIiIaMu U JJoroBopom.

3axmouenne Jloropopa mMexay bankom n Knuentom ocymectsusiercs mytem npucoenuHenns Knnenra k
U3JI0’)KEHHBIM B JloroBope ycioBHUSM B COOTBETCTBUM cO cTaThel 428 I'paxmaHckoro konekca Poccuiickoit
®enepanun. JJoroBop cuuraeTcs 3aKI04eHHbIM Mexay CTopoHamH ¢ 1aThl nonydeHus bankoM mmuHo ot Kimenra
MICBMEHHOTO TOJATBEPKACHUS O NPHCOEIMHEHWH K ycioBHAM JloroBopa Ha OyMakHoM HocuTene mo Qopme,
ycraHoBleHHOH bankom, mommmcanHoro KimeHtom coOcTBeHHOpYYHO, Tpu mpenabsBieHnn JYJI w HHBIX
JIOKYMEHTOB, TI€peueHb KOTOPBIX ompexaeisercss BaHKOM B COOTBETCTBHM C TPeOOBAaHUSIMM 3aKOHOJATEIHCTBA
Poccuiickoit @enepanun 1 HopMaTuBHbIMU akTamMu banka Poccuu.

ITonTBepxkaeHe O MPHUCOEIUHEHUH K YCJIoBHUsM JloroBopa ¢ OTMETKOW o mpuHsATUM baHKOM sBisieTcs
€IMHCTBCHHBIM JOKYMEHTOM, TIOATBEPKIAIOINM (pakT 3akitoueHus JJorosopa. BTopoit sK3eMIUIsIp MOATBEPKACHNSA
0 NPUCOEIUHEHMH K yCI0BUsAM JloroBopa ¢ oTMeTKol 0 npuHsaTuu bankom nepenaercs Kinuenry.

JlokyMeHTBI, TpenbsiBiasieMble KiMEeHTOM, JOJKHBI OBITH JICHCTBUTENBHBI Ha JAaTy WX NPEIbSBICHUS B
bank.

JlokyMeHTBI, TpesacTaBisieMble B baHK, cocTaBlICHHBIE MOJHOCTBIO HIM B KakOW-IMOO WX 4YacTH Ha
UHOCTPAaHHOM 3bIKE€, JOJDKHBI CONPOBOXKIAThCA IE€PEBOJOM HA PYCCKUH S3BIK, 3aBEPEHHBIM B MOPSIKE,
YCTaHOBJICHHOM  3aKOHOAaTenbcTBOM  Poccuiickoil  degepanmu, 3a HUCKIIOYEHHEM  IPEIYCMOTPEHHBIX
3akoHONaTenbCTBOM Poccuiickoii dexneparyn ciryyaes, KOraa NepeBo/l JIOKyMEHTa He TpeOyeTcsl.

3axumrouenne JloroBopa JMamMu, He JOCTUTIIMMHU Bo3pacTta 14-Tu et (MajJolIeTHUMH) OCYIIECTBIIIETCS OT
WX UMEHH UX 3aKOHHBIMH NPEACTaBUTEIISIMH.

3amoyenne JloroBopa mmmamu, B Bo3pacte oT l4-tm 1o 18-Tm ser (HeCOBEpIIEHHOIETHHUMH)
OCYILECTBIISIETCS IIPH HATMYMHU MUCEMEHHOTO COTJIACHs 3aKOHHBIX NPEICTaBUTENEH Ha 3aKiroueHue [Jorosopa.

2.2 Kiuent moxer ohOpMHUTH TOBEPEHHOCTh Ha MMs J[oBepeHHOTro Hia Ha 3akiroueHue J[oroBopa, OTKphITHE U
pacniopsixerne Cuerom, B T.9. OMC, Ha coBepuieHHE WHBIX omeparwii mo /loroBopy, KpoMme TeX, KOTOpBIE IO
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yciaoBusiM  JloroBopa  JOJDKHBI - ObITh  coBepiieHbl  KimeHtom  smuHO.  JlOBEpeHHOCTh  OT  HMMEHH
HecoBepIeHHoIeTHero KimenTa JomkHa ObITh YAOCTOBEPEHA TOJIBKO HOTAPHAIBHO. JJOBEpPEHHOCTh HA 3aKIIOUCHNE
JoroBopa u otkpeitne Cuera, B T.4. OMC, nmomkHa OBITH yIOCTOBEpEHA HOTapHUaidbHO. JlOBEpEeHHOCTh Ha
pacniopsikerre CueToM MOXKeT OBbITh 0opMiieHa B banke b0 ymocToBepeHa HOTapuaibHO. JloBepeHHOE JINIIO TIPH
obpamennn B bank s 3akmrodenus [loroBopa, OTKpHITHS W/HiaH pacniopsokerns Cuerom, B T.4. OMC, oT nMeHH
Kinuenta, coBepmenuss wHBIX omeparmii mo JloroBopy npembssiusier AYJl m moBepeHHOCTh, 0)OPMIIEHHYIO B
ycTaHOBIICHHOM Topsinke. JloBepeHHOCTh Ha 3akpeiTie OMC Mmoxer ObITh  odopmieHa B banke — mubo
YIOCTOBEpeHa HOTapHalIbHO. Jl0OBEpEHHOCTh Ha pacnopsbkeHne CueToM B 4acTH 3aKpBITHS TeKylero KpeauTHOro
cyera, Tekymero cuera, Ha KOTOpPBIM OBLI 3auuclieH KpeauT, mpefocTaBieHHb bankoMm, Texymero
MOTPEOUTENBCKOro cyeTa, TeKylero KpeIuTHoro cuera kirenTa MaccoBoro 6usHeca, Cuera KpeanTHoil KapTel,
Cuera Ilorpeburensckoir kaptel, Cuera JlokanpHOW KapThl HIOTEYHOTO KpeauToBanusi, Cuera Kaptel ¢
(MKCHpOBaHHBIM exeMecsiuHbIM TuiatexoM, Cuera Kapter «Mowm mokynku», Cuera KpeauTHoil kapTel s
BiIanenbleB OmsHeca bioka «MaccoBblif OmM3HEC» MOMKHA OBITH yJOCTOBEPEHA HOTApHAIBbHO M OJHOBPEMEHHO
coJiepKaTh MOJHOMOYHE Ha M3MEHEHHE YCIOBHH WM pacTop>keHne CornameHus O KpeJUTOBAHWH, YCIOBUSMH
KOTOPOTO TPEIyCMaTpPUBAJIOCh OTKPBITHE COOTBEeTCTBYIomero Cuera mnm 3adnciieHWe Kpenaurta Ha Takod Cuer,
npenocraBieHHOro B pamkax Cormamenust o kpeauroBaHud. Ha JloBepeHHOE JIMIIO pacHpOCTPaHSIOTCS BCE
TpeOOBaHNUS K COBEPIICHHUIO ONEPAINi 1 UCTIOIb30BAHHIO YCIIYT, YCTAaHOBICHHBIE JJoroBOpoM.

2.3.B pamkax KOMITIEKCHOTO 00cmykuBanus bank npenocTasmseT KimeHTy BO3MOKHOCTD BOCIIONB30BATHCS JIF000M
YCILyrOH, IPEAYCMOTPEHHOU JIOrOBOPOM.

2.4.0OcHoBanueM i ipeaocTaBieHus KIueHTy TOW WM MHOM YCIyTH, IPEAyCMOTpeHHOM JoroBopoMm, sBseTCs:
2.4.1.B Ornenennn banka - nuceMeHHOe pacrnopsbkeHue Kienta, B ToM yucie B popme noanucanHoro Otyera, a
Taoke ycremHas Vnenrndukanus u Ayrentudukanus Kinuenra;

2.4.2.B Nnrepuer banke «Anbda-Kiuk» - noaxmouenne k MHrepHer banky «Aunbda-Knuk» B mopsjke,
ycraHoBlieHHOM J[oroBopowm, a Taxke ycnerinas Vinentudukanus u Ayrentudukanus Kiuenra;

2.4.3.B «Ampda-Mobaitm» - moakimodeHne K ycryre «Anbda-Mobainy B Mopsake, ycTaHOBICHHOM JloroBopom, a
Taoke ycremHast nenrndukanus n Ayrenrndukanus Knmenra;

2.4.4.8 Tenepornom neHTpe «Anbda-KoHCYTbTaHT»:

- obpamenne Kmmenra B Tenedonnsrii neHTp «Anbda-KoHcynbTaHT» B MOpsIKe, YCTaHOBIEHHOM JloroBopowm,
w/umu yenentHas Mnentudukamms u Ayreatudukanus Knnenra;

- oOpamenue omneparopa TemedoHHOro neHTpa «Anbda-Koncymprant» k Kimenty ¢ npemnoxeHnem
BOCIIOJIb30BaThcA yciyramu baHka, mpeaycMOTpeHHBIMU JloroBOpoM, B MOpSAKE, YCTaHOBJIEHHOM [loroBopoM, H
yenemHast Unentudukanyst 1 Ayrenruduxanust Kinuenra;

2.4.5.8 «Anbpda-Mobaiin-Jlaiity - mopkmodeHne k ycrmyre «Anbda-Mobaiin-JlaiiTy B mopsnke, ycTaHOBICHHOM
JoroBopowm, a Taxke ycnemnas Mnentudukanus u Ayrentuduxanus Kiuenra;

2.4.6. B «Anbpa-/Iuanor» - noaximodeHue yciuyru «Aunbga-Auanor» B mopsjke, yctaHoBlieHHOM JloroBopom, a
taroke ycnemHas Vnenrndukanus n Ayrenrudukanus Kinvenra;

2.4.7.8 «Anbda-Cene» - noakimoueHue K ycayre «Anbpa-CeHe» B MOpsIKe, YCTAaHOBICHHOM J[OroBOpoM, a Takke
ycnemHas Mneatudukanus u Ayrenruduranus Kinnenra.

2.5.Vcnionp3yemble BO B3aMMOOTHOIIEHHAX MexAy KimmeHrom m BaHKOM IOKyMEHTBI B 3JIEKTPOHHOH Qopme,
HarpaBieHHble Kimmentom B bank uepe3 MutepHer bank «Anbda-Knmk», mocie mojgoXHUTEIbHBIX Pe3yiIbTaToB
Ayrentuduranmu u Unearnpukanmu Kimenra B Mateprer banke «Anbha-Kinky» cquTaroTcss OTIIPaBICHHBIMHA OT
nMeHHu KimenTa n npusHaOTCsl paBHBIMU COOTBETCTBYIOIIMM OYMaXXHBIM JOKYMEHTaM U HOPOKAAIOT aHAJIOTHYHbIE
uM 1paBa 1 obs3aHHOCTH CTOpoH 1o JloroBopy ¢ MoMeHTa m3MeHeHust Kimentom Bpemennoro Ilapons «Anbga-
Knuky» Ha noctosinubiii [Tapons «Anbda-Knuk» B mopsiike, ykazanHoM B Jlorosope.

2.6.JIns KiueHTOB, KOTOPBIM OBbUI MPEIOCTABICH pa3peliCHHBIH oBepApadT Ha ocHOBaHuu I[IpesymoskeHuii 00
WHIUBUAYAIbHBIX YCIOBHSIX KpeauToBaHus Tekyiero cuera (oBepapadTe), akientoBanHbsix bankom mo 30.06.2007
roga BrmouutedbHo, ¢ 22.04.2009 roma nedictByroT OOmmMe ycnoBusl KpeauToBaHUs Tekyiero cuera
(OBepapadra).

2.7. Ilyonmmkanus loroBopa:

JoroBop pacnpocTpansiercs:

2.7.1. B anekTpoHHOH QopMe — IyTeM KONHMpoBaHMs (aiina, coaepikallero JIEKTPOHHBI o0pa3 JloroBopa B
TEeKCTOBOM (hopmare, Haxopsmerocst Ha oduiuansHoM caiite banka B cetn MHTepHeT o anpecy www.alfabank.ru;
2.7.2. B 6ymaxHoit popme — B Otnenenun banka.

2.8.B cootBerctBum ¢ 4.1 cr.450 I'paknanckoro konekca Poccuiickoit ®enepanun CTOPOHBI JOTOBOPWINCH, YTO
Bank uMeer npaBo BHOCHTH M3MEHEHMs M (MiM) nomnoiHeHus B ycnoBus [orosopa u (wiam) B Tapudsr. [Ipn stom
M3MEHEeHHMs 1 (MJIM) IOTIOJIHEH s, BHECEHHbIEe baHKOM B:

-JloroBop cranoBsATCs 00s3aTenpHBIME U1 CTOPOH B ATy BBEIEHHS pelakuuu B neiicteue. [1pu satom bank 00s3an
OITyOJIMKOBaTh HOBYIO pemakmuio JloroBopa nmmbo mM3MEHEHHs W (WJIM) AONOJHEHHUS, BHECEHHBIE B JloroBop, Ha
odpunmansHoM caiite banka B cetn HTEepHET TI0 aapecy www.alfabank.ru u pazmectuts B Otaenenusx banka He
MeHee 4eM 3a 2 ([Ba) KaJCHIAPHBIX THs JI0 JAThl BBEACHHs PEIaKIMH B JACHCTBUE, 338 UCKIIOUYCHUEM W3MEHEHHH,
00yCIIOBJICHHBIX TPeOOBaHMAMH 3aKOHOJaTenbcTBa Poccuiickoit ®enepannu, Oonee paHHUH CPOK BCTYIICHUS
KOTOPBIX B JICHCTBHE ONpeiesieTcss HOpPMaTUBHBIMU M ITPaBOBBIMHU akTamMu Poccuiickoit ®enepanny;

-Tapudsl, craHoBsATCS 00s3aTenbHbIMU Uit CTOpoH ¢ naThl BBeneHus B aelictBue Tapudos. Hoswie Tapudsr
pa3meratoTcss bankom Ha nHpOpManMOHHBIX cTeHnax B Otaenenusx banka.

2.9.Knuenr, Jepxarens Kaptsl, JloBepeHHOe JMIIO OO0sI3aHBI €XEJHEBHO JIOOBIM JOCTYIHBIM MM CIOCOOOM,
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CaMOCTOSATENILHO WM Yepe3 YHOIHOMOYCHHBIX JINII, oOpamarscs B baHk, B T.4. Ha oduunansHelii caiit banka B cetn
Wureprer no agpecy www.alfabank.ru, mist momydeHus: cBeleHU 0 HOBOW PEIAKITNH, O BHECCHHBIX M3MEHEHHUSIX U
(wm) nononmueHusx B Jlorosop u (wm) Tapudsr.

2.10.B ciyuae HemosryueHuss bankom ot KimeHTa M0 BCTYIUICHHS B CHIy HOBOH pemakiuu Jlorosopa u (wim)
Tapugos, 1160 W3MeHEHWH u (WJIK) MOMONHEHHH, BHeceHHBIX B JloroBop m (wm) B Tapudsl, mucsMeHHOTO
YBEIOMIIEHH O pacTop:keHHH JloroBopa, baHK cuMTaeT 3TO BBIpa)KEHHUEM COTJIACHS C M3MEHEHMSIMHU YCIIOBHH
JHorosopa u () Tapugos.

3. OBIIME IMOJIOKEHUA

3.1.Jlns1 KoMIIeKCHOTO OaHKOBcKoro oOcmyxuBaHus bank otkpeiBaer Kimenty Cuer B pamkax BBIOPaHHOTO
Knuenrom Ilakera ycmyr:

- npu obpamennn Kimmenrta B Otnenenne banka (3a uckimrouennem Cuera "Moit Ceiid LleneBoit", « AKTUBUTHY) —
Ha ocHOBaHMM AHKeTbhl KireHTa, 1100 yCTHOTO 3asBICHHUS, TIOATBEPIKACHHOTO noAnucanHbM Kinrenrom OTtueTom;
- npu obpamienun Kimenra B Temedonusiii meHtp «Anbda-KoHcynbTant» (TOIBKO BTOPOM WM TIOCIEYIOMINA
Cuer, 3a wuckmoueHneM Cuera "Moit Celigp ILleneBoii", «AKTHBHTH») - B COOTBETCTBHH C TOPSIIKOM,
MIpelyCMOTPEHHBIM pa3zenoM 5 Jlorosopa;

- pu obOpamennn onepatopa TenedonHoro neHTpa «Anbda-KoncynpranT» k KimeHTy ¢ npeanoxeHneM OTKPHITh
Cuet (tonpko BTOpo# mim mocienyromuii Cuer, 3a uckmodenrneM Cuera "Moii Ceiidp IleneBoii”, «AKTHBUTHY) U
yCTHOM cornacuu KilneHra ¢ HUM - B COOTBETCTBHH C MOPSIAKOM, IPENYCMOTPEHHBIM pas3ienoM 5 Jlorosopa;

- no pacnopsbkenuto Knmenra, nmoganHomy nocpenctBoM Mutepaer banka «Anbga-Kimk» (ToapKO BTOpPOM Wil
nocneaytomuit Cuer, 3a uckimoueHnem Cuera «AktuButny», Cuera «Hakonunkay, Cuera Kpeautnoit kapTel, Cueta
[Motpedutenbckoit kapTbl, Cuera Kaptel ¢ ¢QukcupoBaHHBIM exeMecsuHbIM Iuiarexom, Cuera Kapter «Mou
nokynkn», Cuera KpeautHoit kapTel 17151 BiasensleB ousHeca bioka «MaccoBblit Ou3Hec», TekyIero KpeIuTHOro
cyera, TeKylero moTpeOUTENbCKOTo cyeTa, Tekymero KpeAuTHOro cueTa kimeHTa MaccoBoro 6m3Heca, Cuera
JlokanabpHOM KapThl UIOTEYHOT'O KPEIUTOBAHHUSA);

- 1o pacnopsokeHuio KimeHTa, momaHHOMY IOCPEACTBOM yciyru «Anbda-Mobaitny, mibo ycayrn «Amnbda-
MoGaitn-Jlaiit» (Tompko BTOpoi wWmM mocienyromuit Cder, 3a uckmouyeHueM JlemosutHoro Cuera, Cuera
«AxtuBuTH», Cuera «Hakommnka», Cuera Kpemutnoii xapter, Cuera [Torpebutensckoii kapter, Cuera KapTsl ¢
(huKCHUpOBaHHBEIM eXeMecsuHbIM TuiaTeskoM, Cuera Kapter «Mom mokymkm», Cuera KpemutHoit KapThl s
BiIanenbleB OnszHeca bioka «MaccoBelii 6u3Hec», Tekymiero KpequTHOTO cyera, TeKyIero HmoTpeOnTeabCKOro
cuera, Tekymero KpeauTHOTo cyera KiaueHTa MaccoBoro OusHeca, Cuera JlokanpHOH KapThl HIOTEYHOTO
KpeIUTOBaHUS,

- 1o pacnopsbkenuro Kiuenra, monannomy yepe3 Web-npunokenne «AKTUBUTIY (TONBKO CYeT K AKTHBUTH» M IPU
Hannmyuu OTKpbiToro Cuera), pasMmenieHHoe Ha o¢unuansHoMm caiite banka B cetm MHTepHer mo azapecy
www.activity.alfabank.ru;

- 1o pacriopsbkeHnto KimeHra, mojaHHOMY B ITyHKT NpHeMa JOKyMeHToB banka (Jxcmpecc cuer, «bnui-noxon») —
Ha OCHOBaHMM AHKETHI KIIMEHTA WK MHUCbMEHHOTO 3asBieHus Kiuenra;

- 1o pacniopspkeHnto Kimenra, nogannomy pabotauky banka sae Otanenenns banka.

3.2. bank otkpbiBaeT Cyera /Uil COBEPIICHHUS ONEPALNiA, HE CBA3aHHBIX C IPEIIPUHAMATEIBCKON NESITEIbHOCTHIO
WK 4acTHON mpakThkoi. CueTa, OTKpBIBAEMBIE B paMKax JloroBopa, He SIBIIAIOTCS 3aJIOTOBBIMU cueTaMu. baHk
HOPEJOCTABIIET CIEAYIOUNME YCIyTH: NpHEM U 3adMcleHHe nocrynaromux Ha CdeT [AEHEXHBIX CpPEeICTB,
BBINOJIHEHNE pacnopsbkeHnil KimenTta o nepeBosie AEHEXKHBIX CPEACTB U BblIade COOTBETCTBYIOIUX cyMM co Cyera
W MpoBelieHue apyrux onepanuii mo Cuety B o0beMe, mpeaycMoTpeHHoM JloroBopom. [Ipu npoBeaennn oneparmii
¢ Konsepcueit/KonBepTaiueii, onepamuy OCyLIECTBISIIOTCS 10 Kypcy, ycTaHoBieHHoMy JloroBopom. Kypc Banka
npu coBepiieHun onepaiuii ¢ Kousepcueil/Konpepranuein MOXKeT OTIMYATHCS AJIsl PA3HBIX THUIIOB OTIEPaIHi.

3.2.1. bank otkpsiBaeT Cyera B MHOCTpPaHHBIX BaJIOTaX, yka3aHHbIX B Tapudax, B COOTBETCTBHM C BBIOpaHHBIM
[Takerom ycnyr. [To Cueram B BajroTe 1mBeinapckuil ppaHk U aHIITMHACKUIA QYHT CTEPIMHIOB, OTKPBITHIM B paMKax
ITaketoB ycayr «Ctuib», «Komdopm», «Cratycy, «Makcumym», «KopnopaTtuBHeiit», «KopmnopaTuBHBIR —+»,
OCYIIECTBIISIIOTCS ONEPALMH 10 Oe3HAIMYHOMY IIEpeBOAY IEHEKHBIX CPEACTB, a TAaKKe BHECEHWE W BhbIIaya
IeHeXHBIX cpenctB ¢ KouBepcueit/KoHBepramued (HamUdHBIC ONEpalid B BANIOTE IIBEUIApCKuil (paHK U
anrmiickuit pyHT He mpoBosaTes). [To Cueram, oTKpHITEIM B pamKkax [lakera yciyr «A-Kiry0», BO3SMOXKHEI TaKxke
HaJIMYHbIE OIepalMy B BaJlIOTaX HIBEHIAPCKUN (paHK M aHIIMICKUE (QyHT crepiauHros, mo CueraMm B BaJIIOTE
KaHaJCKU{ JIoju1ap, SIOHCKas MeHa M KUTAlCKUH 0aHb OCYIIECTBILSIFOTCS OIEPAIlM TOJIBKO 10 Oe3HaIMYHOMY
MEPEBOTy JCHEXKHBIX CPENICTB, a TaKKe BHECEHHE W BbIIada JCHEXKHBIX cpenctB ¢ Konepcuei/Konsepramueit
(HaMYHBIE OTepaIiy B BATIOTE KaHAJACKHUH ToJap, AMOHCKAas WeHa U KUTAHCKWH 10aHb HE IpoBoasTcs). [Ipu aTom
Cuera, OTKPHITHIE B YKa3aHHBIX BAIIOTaX, HE MOTYT ObITh BEIOpaHsl KirieHTOM B KadecTBe OCHOBHOTO CUeTa.

3.2.2. BaHk He OCYIIECTBISIET ONEpallMl C MOHETOH HWHOCTPAaHHBIX TrocyaapcTB (rpymmbl rocyaapcts). [lpu
HEOOXOIUMOCTH BbIJauM KIMEHTy HaJWYHBIX ICHEXHBIX CPEICTB B CyMME, BBIPAXCHHOW HCKIIOYHTEIHHO B
HOMUHAJIFHON CTOMMOCTH MOHET, JJaHHas cyMMa BbiaeTcst Kimuenty B pyoinsax mo kypey banka.

3.3. 1 Knuentos, BeiOpaBiuux TapugHbIi 1u1aH, ycTaHABIMBAETCS Cieaylollee COOTBeTCTBUE TapudHoro miana u
ITakera ycmyr:

- Tapudueii mman «bpaBo!» (mns Kimenros, odopmuBmmx Tapudueii Ilnan «bpaso!» mo 01.11.2006)
cootBercTByeT [lakery ycmyr «bpaso!»;

- Tapudnsrii mnan «Kmacc!» coorserctByer Ilakery ycmyr «Kiacc!»;

- Tapudnsrit maan «Ctune» coorBercTByeT [lakery yemyr «CTiiiby;

- Tapugmnsnii ian «Ctaryc» coorBercTByeT [lakety yenyr «Ctarycy;
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- Tapudnsrii mian «KoprnoparusHslit» coorBercTByeT [lakeTy ycnyr «KoprnopaTuBHbIH»;

- Tapudnsrii mian «A-Kiny6» coorBerctByet Ilakery yciayr «A-Kiryoy.

C 10.08.2009 t. [Taket ycnyr «bpaBo» nepenmeHoBbIBaeTcs B [lakeT ycimyr «ba3oBbriiy.

3.4.0nepanyy 10 NEPeBOAY ACHEXKHBIX CpeacTB co Cyera OCYHIECTBIAIOTCS HCKIIOYHTEIBHO HAa OCHOBaHHHU
3asBJICHHSI, TOPYIEHUS W/WIIN pacropsbkeHus KireHTa, B TOM 4Hciie, AIUTEIHOTO PacTiopsDKEHNUs, 0()OPMIIEHHOTO
mo ycrtanoBieHHOH bankom ¢opme, moamucarnoro KimeHTOM cOOCTBEHHOPYYHO (32 HMCKIIOUEHHEM OIIepaIlnii,
MIPOBEIEHHBIX C HCTONb30BaHneM KapTel, u monTBepxkaeHHBIX Habopom ITMH), mim moctynusmero B bank gepes
Tenedonnsiit nentp «Anbda-Koncynsranr», UnrepHer bank «Anbda-Kiuk», nocpenctBom ycimyru «Ajbda-
Mobaiin», «Anbsda-Ananory, «Anbda-Uek», «Anbda-Cenc», B pamkax [lenexxHoro mnepeBona «Ambda-Ormiatar
n/unu yepe3 6ankomar banka.

B cnyuasx, npsMo ImpeaycMOTpeHHBIX J[oroBopoM, omnepanuy Mo NepeBogy ACHEXKHBIX cpeAcTB co Cyera U HHBIE
omepauuu 1o CdeTy MOTyT coBeplIaThcs IO MHCBMEHHOMY MopydeHuro (pacmopsbkeHuro) KimenTa,
conepxamemycs B Tekcte JJorosopa. B aTux ciaydasx opopmiieHHS HOTOIHHATENBHBIX pacropsokennit Kimmenra He
TpeOyeTcs.

3.5.Kmuent mnopydaer baHKy CcOCTaBIsATP W TOANNCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOOMMBIC IS
OCYIIECTBIICHHS ONEpanuii M0 MEpeBOAY ASHEXKHBIX cpeacTB co CueTa, HA OCHOBAaHMHU JOKYMEHTOB, YKa3aHHBIX B
n.3.4 Jlorosopa.

3.6.IIpu cosepruenun oneparnuii o Cuery B Otnenennn banka gopmupyetrcst Otaer. Otder He GopMupyercs mo
orepauusM, COBEpIICHHBIM HAa OCHOBAaHMU IHMCBMEHHOTO 3asBJICHUs, MOPYUYCHHUS, PACIOPSKEHUS, MOIAHHOTO
Knunentom B Otnenenue banka. [Tpu Hecornmacuu Knmenra ¢ npoBeleHHBIMU ONEpaIUsIMHU, OTIepaliui OTMEHSIOTCS,
Otuer Knuenrom He monmuceiBaercs u KnueHty He Bbinaetcs. Ilpu nmoareepkaeHun KineHTOM NMpoBeneHHBIX MO
Cuery omepauuii, Otyer moamucsiBaetcs Kmmentom B 2 (J[ByX) sK3eMIUIsipax, OAMH W3 KOTOPBIX BBITAETCS
Knuenty.

3.7.Ilpu nmpoBeneHUM OmNepanuy MO CHHCAHHIO JACHEXKHBIX cpelcTB co CueTa MpPOU3BOAUTCS OJIOKHPOBKA CYMMBI
oreparu Ha Cuere (C y4eTOM COOTBETCTBYIOIIEH KOMHCCHHM) B MOMEHT HMOATBepxkIeHMs KimeHTOM omepannu
(monnucanns Kmmenrom Otdera WM 3asBJICHHS, TOPYUCHUS, PACTIOPSDKEHHS), TMOO MOATBEP KICHUS OIEPALlUK B
Wuateprer banke «Anbda-Knmk», mudo mocpencTtBoM yeiyr «Ambda-Mobaitm», «Anbpda-CeHey, mubo mpu
CoBeplIeHNH omepanuu 1o Kapre ¢ mpoBeneHHeM aBTOPH3AIMOHHOTO 3ampoca, Jnbo mpu odopmieHnn bankom
HepeBo/ia ICHEKHBIX CPEACTB HA OCHOBAHUHM 3as1BiIeHN Kinenra.

3.8.B ciyuae ecam s ncronHeHus pacrnopspkeHus Kinwenta mo Cuery TpeOyeTcs IONMOIHMTENbHAS MPOBEPKA B
YacTH COOTBETCTBHSA OIepalluid TpPeOOBAaHHUAM BAJIOTHOTO 3aKOHOAATENILCTBA WIIM IPOBEJICHHUE IOPUINUECKON
sKcnepTussl, KIHEeHT mepenaer IaTeXHbIC WIM HHBIE AOKyMEHTHl B bank. BaHk mMeeT mpaBo He HCIONHATH
pacniopsbxeHuss KnueHTa U BepHYTh IUIaTE)KHBIE M HMHBIE JOKYMEHTHI, €CIIM B XOZE NMPOBEICHHS IMPOBEPKH WIH
OKCHEPTHU3Bl  BBIABICHBI  OIMIMOKM, HECOOTBETCTBHE  PEKBH3HUTOB MM  HECOOTBETCTBHE  YKa3aHHBIX
JIOKyMEHTOB/OTIepaluy 3aKoHoAaTeNnbcTBy Poccuiickoit denepanyn. Bo3epar He npuHATHIX BaHKOM JIOKYMEHTOB
npousBoauTCs B TedueHue 3 (Tpex) PabGoumx mmeit ¢ matsl mx mpunstus or Kimenra. B stom cimydae cymma
orepalu OocTaeTcsl OJIOKMPOBaHHOW O MOMEHTa monydeHus: bankom ot KimeHTa HEOOXOAMMBIX PEKBU3HTOB
(TOKyMEHTOB) WM IPUHATHS baHKOM pelieHus 0 HeBO3MOXKHOCTH MCIIOJIHEHHS opy4yeHus Kinenra.

3.9.baHK ncnonHseT 3asABICHNS, OPYYEHHS 1/WIN pacTiopsbkeHnst KimenTa B clieryronye Cpoku:

3.9.1.Crncanme cymmbl onepaiun co Cuera Knmenra npu nposenennn KnmenroM omepanuii mo 6e3HaINYHOMY
MepeBoy AECHEKHbIX cpeacTB Mexkay Cueramu KnmeHta n Ha cuera mHbIX KUIMEHTOB; criMcaHie CyMMBI OTIEpaLlH
co Cuera KnneHnTa Ha cyera, OTKpBIThIE B IPYTUX OaHKax, MPOM3BOAUTCS HE Mo3jHee Pabouero Hs, clienyrouero
3a JIHEM MOCTYIUICHHS B BaHK COOTBETCTBYIOLIErO 3asBIICHHUS, MOpYyYeHHs H/WiK pacnopspkeHus Knumenra, 3a
UCKITIOUEHHUEM CITy4JaeB, MPeayCMOTpeHHBIX 1I. 3.8 JloroBopa.

3.9.2.1lpu nmonyuenun ot KimeHTa nopydeHuss Ha NHpPOBEACHHUE OIEpallMy M0 OE3HAINYHOW ITOKYIKe/TpoaaxKe
MHOCTpaHHOH BairoThl 10 13 yacoB 30 MUHYT, onepaius NPou3BOANUTCS B TOT e Paboumii neHp mo kKypcy banka,
JICHCTBYIOIIEMY Ha JeHb IpueMa mnopydeHus KnmeHTa, mpu 3ToM cyMMa omepanuu crnucbiBaeTca co Cuera B
TeUeHHe JTHs puemMa nopydenus Kinuenra.

3.9.3.B cimywgae ecnm mopydenme KimeHTa Ha mpOBEJCHHE ONEpaluy 10 OE3HATMYHOW IOKYIKE/IpoJaxe
WHOCTpPAaHHOH BatoTHI moctynmio B bank mocie 13 wacoB 30 MuHyT, BaHK OCTaBIsAeT 3a COOOH MPaBO HCIOIHHUTH
nopyuenne Knmenra Ha cinenyromuit Pabounii nens. B atom cirywae cpencrBa co Cuera KimeHTa crinceiBatoTcst Ha
cienyrounii Pabounii nens no kypcy banka, neficTByromemy Ha 1aty GakTHYECKOTO IPOBEJICHHUS OTIEPALUH.

3.10. Kuumenr npepocraBiisier banky mpaBo 0e3 JOMOJHHUTENBHBIX PACHOpPsIKEHH (3apaHee JaeT aKIenT)
criicbiBath co Cuera Kimenra, B T.4. ¢ OcHOBHOTO cueTa, B banke:

3.10.1.xomuccun, HeycTOMKH, MTpadbl, CymMMy ['apaHTHHOrO B3HOCA, MpeaAycMOTpeHHble JloroBopoM U
Tapudamu, a TakKe OCYIIECTBIATH IMOTAIICHHE NMPOCPOYCHHOW 3aJ0JKEHHOCTH IO TPEAOCTaBICHHBIM baHkoM
KpenuTam;

3.10.2. neHexxHbIe CpeCTBA B CUET BO3MEIICHHS JIOKYMEHTAIBHO MOJTBEPIKACHHBIX pacXo10B baHka, TOHECEHHBIX
Bankowm B pesynbTare obcimyxuanus Cuera;

3.10.3. cymMMy HaJOroB, BO3HUKAIOIIMX IpH HCHOJHEHHH JloroBopa, yIulaTa KOTOPBIX IPEAyCMOTpEHa
3akoHoMarenscTBoM Poccniickoit deneparu. Kinment, oocmyxuBaronuiicst B pamkax [lakera ycnyr "Makcumym",
«KomdopT», «KopropaTtuBHblii +» Ipu BO3HUKHOBeHWH Yy KimeHTa oOnaraeMbIX JOXOJOB B pe3ysbTare
ucnonsenus m. 3.21, m. 15.3.34, 15.3.35 JloroBopa, nopyuaer baHKy cHuchIBaTb B COOTBETCTBUU C HACTOSILUM
MyHKTOM JloroBopa, MoJIHyI0 CyMMY Hajora Ha J0XOJbl (PM3MYECKUX JIMIL, MPUYNTAIONIETOCs K yIiaTe B OIOJDKET
Poccuiickoit @enepanuu. KinueHT noaTBepKAaeT, 4TO O3HAKOMIIEH U COTJIACEH € TEM, YTO BaHK yIepKUT U3 CYyMMBI
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BBIIUIaYMBacMbIX KIIMEHTY OXOZ0B CyMMy Hajora Ha J0XoJbl (pU3NYECKUX JIUL, NpeBblmarniyo 50 (msirbaecar)
MPOLIEHTOB OT CyMMBI BBITUIATHI,

3.10.4. neHexxHBIC CPEACTBA, OMMOOYHO 3adnciicHHbIc Ha Cuer baHkoM;

3.10.5. nr00yr0 MHYIO 3aI0/DKEHHOCTh, B T.4. B pamkax Jlorosopa (BKIOYas, HO HE OTrPAHUYHMBASACH, CyMMY
HecanknmoHNpOBaHHOTO MEpepacxona, 3aJ0DKEHHOCTH II0 KpEIUTaM, NMPOIEHTOB 3a IOJIb30BAHHE NEHEKHBIMHU
cpeactBaMu baHka, mTpadoB W HMHBIX HEYCTOEK, pacxoJoB baHKa 1O MpeAOTBpALICHUIO HE3aKOHHOTO
ucnonb3oBaHusa KapTel u koMuccnii B coorBeTcTBUH ¢ Tapudamu, a Takke CyMMy paHee BBIIUIAYEHHBIX NIPOICHTOB,
B CIIy4asix JOCPOYHOTO Bo3BpaTa CpOYHOI0O IENO3UTa, B TOM YHCIIE, BO3OOHOBICHHOT'O Ha HOBBII CPOK).

YactuyHoe ucnosnHeHue TpeboBaHuil banka Ha civcaHue JEeHEXHBIX cpecTB co CueTa B clydasiX, yCTAaHOBIEHHBIX
JloroBopom, A0OImycKaeTcs.

3.11. TIpu OTCYTCTBUM WM HEIOCTaATOYHOCTH JICHEXHBIX cpelcTB Ha Cuere mis crimcanust baHkoM cymwm Io6oit
3aJI0JDKEHHOCTH B pamMKax J[oroBopa, moramieHusi HHOW 3a0JKEHHOCTH, B T.4. [10 UCTIOJIHUTEIBHBIM JOKYMEHTaM,
WA TpU HAIWMYUH [PEIyCMOTPEHHBIX 3aKOHONATENBCTBOM Poccuiickoit ®Pepepannu orpaHwmdeHHH IO
pacHopsDKEHUIO IeHEeXHBIMU cpenctBamu Ha Cuere, Kiment npenocrasnsier banky mpaBo 06e3 JOMOTHUTEIBHBIX
pacnopspKeHUH (3apaHee JaeT aK[eNT) CIHCHIBATh yKa3aHHbBIE JICHEKHBIE CPEACTBA ¢ MHBIX cueToB Kimenra B
BamoTe Poccuiickoit denepanyy i MHOCTPAHHOM BalllOTE, OTKPBITHIX B baHke.

IIpn HEOOXOOMMOCTH CHHCaHMS JCHEXHBIX CPEACTB cO cUeToB KimeHTa B BamioTe, OTIMYHOW OT BalOTHI, B
KOTOpOl ~ ycTaHOBICHO o0Os3arenbcTtBo, Kiment mopydaer banky mpomsectm 3a cuer Kimenra
Kongepcuto/KoHBepTanuio BaliOTHl 10 KypCy M Ha YCJIOBHSX, YCTaHOBJCHHBIX bBaHKOM il COBEpLICHUS
KOHBEPCHOHHBIX ONEepalllii Ha JaTy COBEPILEHHS OIepaluy, B CUeT MOoraleHUs 3aJ0JDKEHHOCTH.

3.12. [loroBop He yCTaHaBIIMBAET IPABO IMOJy4aTeNei CPEACTB MPEABSIBIATh IUIaTe)KHbIE TpeOoBaHust k Cuery Ha
MepeBoJl JCHEXKHBIX CPEACTB 10 MX TpeOOBaHMIO (HE yCTaHABIMBaeT IPaBO MOJIyyaTellel CpelcTB Ha NpsMoe
neoeroBanue Cuerta).

[Tpu nocrynnennu miarexHoro TpedoBanus k Cuery, Knnenr Brnpase oOpatutbest B Otaenenue banka 3a
MOyYCHHEM IUIaTE)KHOTO TPeOOBAaHMS IONydaTelNsl CPEICTB WM COOTBETCTBYIOLIETO yBelAoMiieHHMs baHka Ha
OyMa)XHOM HOCHTEJIE He To3ke Pabodero qus, cieayromero 3a JHEM MOCTYIUICHNS TAKOTO IIAaTEeKHOTO TpeOOBaHMS
K Cuery.

[Tpn HanWIMM TEXHUYECKON BO3MOXKHOCTH, baHK BIlpaBe ocymecTBUTh TeseOHHYIO ¢Bs3b ¢ KimmeHToMm 1o
Howmepy tenedona cotoBoii cBs3u Knmenrta st npenocrasnenns Kinenty napopmaim o noctynusineM k Cuety
IUIATEXXHOM TpeOOBaHHH TTOJTydaTessi CPEICTB.

[pu He nonyuyennn Kinrentom B banke mnatexHoro TpeboBanus (yBeAoMIICHHUs) He To3xke Pabouero mus,
CIIEIYIOIIETO 3a JHEM IMOCTYIUICHHS IuaTesxHoro TpeboBanus k Cuery, baHk Bo3Bpaliaer miaTexxHoe TpeOoBaHUE
0e3 HCIIOJHEHUSI CO CCBUIKOM Ha OTCYTCTBHE IIpaBa MOJydaTesls CPEACTB NPEeabsBIsATh TpeOoBaHHs K Cuery
corjgacHo 4dactu 2 ctatbu 6 denepanpHoro 3akoHa oT 27.06.2011 Ne 161-®3 "O HanMoOHAJIBHOHN IIATEKHOMN
cucreme".

Jast opopmiieHust akuenTa / 0TKa3a OT akIenTa, Ipu ycoBuu nosrydenns: Kimmenrom B banke miarexxHoro
TpeboBaHus (yBeJOMIICHHS) HE To3xke Pabouero qHs, ClieTyonIero 3a JHEM MOCTYIIIEHHS IUIaTeKHOTO TpeOOBaHUs
k Cuery, Kimnent nomxen obparutbes B Otnenenue banka He mo3gnee 5 (sati) Pabounx qHE co THA MOCTYIIICHUS
IuIaTeXXHOro TpeboBanus Kk Cuery.

Hcnonnenne bankoMm mmartexHOro TpeOOBaHMS MOJydaTels CPEJCTB OCYIIECTBISIETCS HAa OCHOBaHUH
noxydeHHoro aknenTta Knwenrta npm Hammumm Ha Cuere KimeHTa ocraTka, JOCTATOYHOTO JUIS OCYIIECTBIICHMS
MepeBoJa AEHEKHBIX CPEICTB M0 IIATeKHOMY TPeOOBaHHIO B IIOJTHOM 00BEMe, ITPHU 3TOM KOHTPOJIb JOCTATOYHOCTH
JICHEeXKHBIX cpeAacTB Ha Cuere ocymiecTBisiercss baHkoM ogHOKpaTHO. YacTHUYHBIN akIenT (YaCTUYHBIA OTKa3 OT
akienra) KineHTom miaTesxxHoro TpeOoBaHUs HE JIOMyCKaeTCsl.

IIpu momydeHun oTka3a oT akmenrta KimeHTa uiam npu He MONydeHHH akienrta KimeHta B yka3aHHBIN
MATHIHEBHBIN CPOK, IIIATeKHOE TpeOOBaHKE TIOTydaTeNs CPEACTB MOIISKUT BO3BpaTy (aHHYIHUPOBaHMIO) baHKOM.

[Ipu HeZOCTaTOUYHOCTH ACHEXHBIX cpeacTB Ha Cuere KimeHTa 1/ MCHOJHEHUS IUIATE)XHOTO TpeOOBaHMS,
akienToBaHHoro KiMeHTOM, yka3aHHOE IUIaTeXHOEe TpeOOBaHHME IIOUICKUT BO3Bpary (aHHYJIMPOBAHHUIO) HE
nozaaee PabGodero 1Hs, caeayIomero 3a IHeM nosrydeHus akuenTa Knmenra.
3.13.Criucanue IEHEXHBIX CPEACTB CO CIENHAIBHBIX OAaHKOBCKHX CUETOB, OTKPBITHIX Ha mMs Kimenta 1o
01.01.2007 B cooTBercTBHU ¢ TpeboBaHusiMu UHcTpykunu banka Poccun ot 07.06.2004 Nel16-U, ocymecTBinsiercs
¢ cobmmoaenneM TpeOOBaHMH, yCTAHOBIICHHBIX BAIOTHBIM 3aKOHOJATENbCTBOM Poccuiickolt Denepanun U akTamu
OpraHOB BAJIOTHOTO PETYIHNPOBAHUS.
3.14.Pa3mep komuccun baHka 3a onepanuu, coBepliaeMbie ¢ JeHSKHbIME cpencTBamMu KineHra, ycTaHaBIMBaeTCs
B COOTBETCTBHH C JeiicTByIomnMH B baHke Ha maTy coBepieHus oneparuu Tapudamu.

3.15. bank uMeer npaBo Ha 00pabOTKy 000K MHGBOPMAIMK, OTHOCSIIEHCS K IEePCOHANBHBIM JaHHbIM Kitnenra
(Brimrowas: ¢gororpaduueckoe m3zobpaxenne Kimenra (Omomerpuueckue mnepcoHanbHble Aannble), ©.M.0.; rogx;
MECSIIT; 1aTa; MECTO POXKICHHUS; TPaXAAHCTBO; ITOJI; JAHHBIE JOKYMEHTA, YIOCTOBEPSIONUIETO JIUIHOCTD (THII, CEPHS,
HOMep, K€M M KOT/a BbIJIaH); aJipec: MECTa >KHTEJILCTBA, MECTa PErHCTPalli, MecTa paboThl; CBEIEHUS 0 HOMEpax
TeneoHOB, a Takke 0 OAaHKOBCKHX CUETaX M KapTax, CBEICHHS, ITOJydeHHBIE IPH MPOBEJICHUH IEPCOHANIN3AINN
NpU UCIIONIb30BAaHUM ONMIMM «Bamm OanaHcel», pa3Mmep 3al0JDKEHHOCTH Iepe] baHKoM; KpeauTHas HCTOpHUs
Knuenra u moboii uMHOM, paHee npenocTaBieHHoi banky nHdopmanuy, B TOM 4ucie, colepKailyo 0aHKOBCKYIO
TalfHy), B 4aCTHOCTH, yka3zaHHOW B AHkere Kimenra/Ankere-3asBieHnn/AHKeTe (U3MUYECKOro JHIA M B HHBIX
JIOKyMEHTaX, C WCIOJb30BAaHUEM CpEACTB aBTOMAaTW3alMd WiIM 0e3 TakoBBIX, BKIIOYas cOOp, 3almuCh,
CHCTEMaTH3alllI0, HAKOIUICHWE, XpaHEHHE, yTOUYHCHHE (OOHOBIICHHWE, M3MEHEHHE), W3BJICUEHHE, HCIIOJIh30BAHNE,
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nepenauy (pacnpocTpaHeHue, MPeaoCTaBIeHNe, 10CTyIl), 00e3IMYnBaHne, OJIOKNPOBaHUE, YIAICHHE, YHHYTOKCHNE
MEPCOHATBHBIX [IaHHBIX, IPEIOCTABICHHBIX baHKy B CBsI3M C 3akiroucHWeM JloroBopa, M HHBIE AEHCTBHS,
npexycMoTpenable denepalbHbM 3akoHOM OT 27.07.2006 Ne 152-®3 "O mnepcoHanbHbIX mMaHHBIX". Ilembio
00paboTKN MEPCOHANIBHBIX NAHHBIX SIBILIETCS CTIOMHEHUE yCI0BHH JloroBopa.

baHk nmeeT paBo Ha TPaHCTPaHUIHYIO Mepeiady NEPCOHATIBHBIX JaHHBIX Kinenra:

- 17151 opranuzaunu cBsasu ¢ Kimmentom nocpeacrsom Yara;

- B IEMSIX PETUCTpAlM B MporpamMMax HOompeHus (OOHYCHBIX INPOTrpaMMax) MM B HMHBIX MpOrpamMMax s
(bM3MYECKHX LI, TPOBOJUMBIX HHOCTPAHHBIMU OpraHU3alMsIMK, COTPYIHUYAIOMNME ¢ baHKOM B paMKax BBIITyCKa
[Mapraepckux Kapr, a Taxke 1 peau3alyy yKa3aHHBIX TPOTPaMM.

KnmeHT BeIpaxaeT cornacue M yrnoJHoOMo4rBaeT baHk 00pabaTsiBaTh MOTHOCTHIO MIIM JaCTHIHO CBEACHHUS,
yKa3aHHbIE B a03alle MEpPBOM HACTOSIIECTO ITyHKTA, B IENMSIX NPOABMKEHHUS NPOAYKTOB M yciyr baHka mytem
OCYIIECTBIICHHS MPSIMBIX KOHTAKTOB ¢ KIIMEHTOM C MOMOIIBIO CPEACTB CBA3M.

Knment BbIpakaeT coriacue W YIMOJHOMOYHMBAeT baHK MpEeROCTaBIATH IOJHOCTHIO HJIM YacTUYHO
CBEJICHMS, yKa3aHHbIE B a03ale MEpPBOM HACTOSILIETO IyHKTAa W MPOBOAMMBIX omepamusx mo Cueram, TpeTber
CTOpPOHE, C KOTOpoH y baHKa 3aKimodeHo cornamenne o KOHGHUICHINATBHOCTH U HEpas3TIalleHNH HHPOPMAIiH, B
TOM YHCJIE JUIS LEJIei:
3.15.1.ocymectBnenus cBs3u ¢ Kimentom i mpenoctaBieHuss mHdopmanuu o0 wucroiaHeHun JloroBopa u
MPOBOUMBIX orepanusix no Cueram, s OpraHU3alny IIOYTOBBIX PAcChUIOK, JJIsl OpraHu3aluy cBs3u ¢ Kimentom
nocpeactBom Yata, pacchiiok SMS-coo0IeH i, pacChUIOK 10 3JEKTPOHHOM mouTe, pacchuiok Push-yBempomieHuit
Y pacchlIOK Ha YUeTHyIo 3anuch KnneHta B conuanbHol ceTd B afgpec KireHTa BBITHCOK 110 cyeTaM, nHpopManuu
1o KpenuTam, npemioxxennii (odepr) banka, a Taxke Ui nepeaadn MHPOPMAIIMOHHBIX U PEKIAMHBIX COOOIICHUH
00 ycimyrax baHka, B TOM 4HClie MyTeM HampaBlieHUs Push-yBemomuenuii: mpu 3tom KIIMEHT HeceT BCe PHUCKH,
CBSI3aHHBIC C TEM, YTO HANpPABJIICHHBIE COOOIIEHHS CTAaHYT JOCTYITHBIMH TPETHUM JIHLIAM;
3.15.2.ocymecTBineHns HEoOXOMMMOM Aisi WcToNMHEHWs JloroBopa perucTpaluu B MNPOrpaMMax IOOIMIPEHUS
(OboHycHBIX TporpaMMax) WJIM B HMHBIX MporpamMmax i (DU3MYECKHX JHI,, MPOBOAMMBIX OpPTaHU3ALUSIMH,
coTpyaHuyaromumMu ¢ bankom B pamkax Beimycka [laptHepckux Kapr, a Taxxke ans peanu3allMi YKa3aHHBIX
porpamm;

3.15.3. mpoBeleHUs] CTUMYJIMPYIOLIUX MEPONPHSATHA, B TOM YHCIIE JIOTEpeil, KOHKYPCOB, UTP U MHBIX PEKJIAMHBIX
aKIHi, opraHu3yeMbIx baHkoM W/WiM TPeTbUMU JIULIaMH;

3.15.4. ocymecrtBienus tenedoHHoW cBs3u ¢ KimeHtom, ans mpenocrasienus KiweHTy uHbOpManuu o
pe3ynbTaTax paccMOTpeHMsi 3asBieHus KimeHta Ha monydeHue kpeauTta banka, o0 wucnonnenun Jlorosopa,
COTJIALIICHUH O KPEANTOBAHHH, a TAKXKe Ieperadn HHHOPMAMOHHBIX M PEKJIAMHBIX cOO0meHuit 00 ycimyrax banka,
COTJIACOBAHUs yCIOBHM, HA KOTOPHIX bank MoxkeT mpexocraButs KineHTy kpeant;

3.15.5. ocymecTBiIeHUs B3BICKAaHUH MPOCPOUYCHHON 3aJ0JDKCHHOCTH Tiepen bankom mo JoroBopy w/mmm mobomy
MHOMY 3aKIJIFOY€HHOMY ¢ baHkoM cornamenuro, BKIIro4ast COrjaieHust 0 KpeIUTOBAHUH (KPEIUTHBIC JOTOBOPEI);
3.15.6.opraHu3amnmu yayqmeHnid nporpaMMHoro obecriedeHus banka;

3.15.7.mpenocrasnenus banky yciyr no XpaHeHNIO KIIMEHTCKUX JOKYMEHTOB, CO3aHHUIO U XPAHEHHUIO JJIEKTPOHHBIX
KOMUIl yKa3aHHBIX JTIOKYMEHTOB;

3.15.8.paccrnenoBanusl CIIOPHBIX OllepalMid, B Clydae BHECEHMs HAJIMYHBIX JEHEXHBIX cpenctB Ha Cuer Kimenra
4yepe3 NpOorpaMMHO-TEXHUYECKHE YCTPOHCTBAa CTOPOHHUX OpTaHHU3aIHii;

3.15.9.monyuenus Knuenrom ¢ ucronb3oBanueM MuTtepHer banka «Anbda-Knuk» nHpopmaimm o npuodpeTeHHbIX
WHBECTHLMOHHBIX TMasX IaeBbIX HWHBECTUIHOHHBIX (OHIOB U ocymiecTieHus KimeHToM onepauuit ¢
WHBECTHIMOHHBIMU NasMH MaeBbIX MHBECTHUIIMOHHBIX (POHIIOB, HAXOJSIIMXCS TI0J[ YIPABIEHHEM YIPABIAIONINX
KoMItaHui. IlepedeHb ynpaBisIONMX KOMIIAHWH, ONEpaluu ¢ KOTOPHIMH KIIMEHT MOXET OCYIIECTBIATH 4epe3
WuTepHer bank Anbsga-Knnky», onpenensiercs barkom;

3.15.10. mampaBnenuss KimeHTy mpeaBapUTENBHBIX 3alpOCOB Ha coBeplieHHe JIeHe:kHOro mepeBonma «Anbda-
Omnaray, COCTaBIEHUs OT MMEHH M 10 paclopsDkeHHio KiMeHTa miaTe)XHBIX JOKyMEHTOB Ha OCYIIECTBIICHHE
nepeBoja JAEHEXKHBIX cpeactB co CueroB. Ilepeuens Ilnatexnsix cucteM u  OpraHumsanuii-nosydaTeneit
onpenensierca baHkoM;

3.15.11. npuobperenus Kimenramu TOBapoB, paboOT, yCIyr, MPEeJOCTABISIEMbIX MOJIy4YaTes MU IUIATEKEH, B TOM
YHCIIe CTPaXOBBIMU KOMIIAHUSIMH, C KOTOPHIMH BaHKOM 3aKiItOueHbI COOTBETCTBYIOIIUE JOTOBOPBI, MOCPEACTBOM
nx omiatel 4epe3 Otmenenus banka, WuTtepHer bank «Anbsda-Kmnk», «Ansda-CeHe», HMHTEpHET-MarasuHEI,
IUIATeXKHbIE TEPMHUHAIBI OIUIATHI, Kacchl IpHeMa IulaTexel, OaHKOMaThl W Jpyrue ycTpoicrBa. Ilepeuenb
MoJTyJaTeNel TutaTexel, omiaTy ToBapoB, paboT, ycIyr KOTOphIX KIMEHT MOXKeT ocyIiecTBIsATh uepe3 OTaeneHus
Bbanka, Unteprer bank «Anbda-Knnk», «Anbda-CeHe», WHTEpHET-Mara3uHsbl, IIATEKHbIE TEPMUHAIbBI OIUIATHI,
Kacchl pueMa IiaTexeil, 0aHKoMaThl U Jpyrue yCTpolcTBa onpeaensercs bankowm;

3.15.12. nonyuyenns Knuenrom, opopmusmmM [laker ycmyr «MakcuMym» yciyr, MpeAoCTaBIsIEMbIX a3pOIOPTaMH
0 JIOCTYIy B OM3HEC-3aJIbl/3aJIbl TIOBBIIICHHOW KOM(MOPTHOCTH a3pOIOPTOB, TPAHCHOPTHBIMH OPTraHM3aLMsSIMH IO
OCYILIECTBJICHHIO TepeBo3kM KimeHnTta (TpaHcdep) B/M3  adporiopTa/KeNne3HOJOPOKHOTO  BOK3aja/mopra.
WNudopmanus, ykasannas B 1. 3.15 JloroBopa, mepemaercsi OpraHM3alMsM, yKa3aHHBIM B HACTOSIIEM IIyHKTE,
MOCPEICTBOM DIICKTPOHHBIX KaHAIOB CBsI3H ((haKkca /M 3JIEKTPOHHOW TTOUTHI);

3.15.13. monyuenus KimeHTOM, YCIyr, HpeIOCTaBIISIEMbIX CTPAaXOBBIMH OpTaHU3alMSIMH, OpPraHU3aLUSIMHU 110
OKa3aHHUI0 IOPUINYECKUX YCIYT, OpraHU3alUsIMH, OKa3bIBAIOIIMMH IIOMOIL B OQOPMIIEHHH BH3bI /IS BbIe3/a 3a
pyOex, HHBIMHU OpraHM3alUsIMUA-TPETHUMU JIUIIAMH B COOTBETCTBHHU C COTVIAIICHUSMH, 3aKJIIOUEHHBIMU MEX/y HUMHU
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n bankom. WHdopmauus, ykasanHas B 1. 3.15 JloroBopa, nepenaercsi opraHu3anusM, YKa3aHHbIM B HACTOSLIEM
MTyHKTE, MOCPEICTBOM DJIEKTPOHHBIX KAaHAJIOB CBS3H ((hakca W/WITH SIEKTPOHHON TIOUTHI);

3.15.14. wucnonnenuss bankom mopyuenust Kiwenrta, mocrymmBmiero 1o HWuartepHer banky «Ambda-Kimky,
MOCPEACTBOM ychyr «Aibdpa-Mobaitm», «Anbda-Cenc», B pamkax JleHe:xxHOTO mepeBoma «Amnbda-Ommara» 1o
ycraHoBleHHOI baHkoM cnenmanbHOM (opme, 0 IepeBoIe JEHEKHBIX CpeACTB B BamtoTe Poccuiickoit denepannn
MoJNyJaTento marexa (mamee B pamkax 1.3.15.14 m m. 3.15.15 [dorosopa — Ilomywarems muratexxa «Aibda-
Kiuk»/«Anbha-Mobaiimy/ «Anbda-Cerney/«Anpda-Ormnaray), B TOM 9Hcie, IS 3a9UCICHUS Ha JIUICBOH CUeET,
otkpbIThiid Knnenty Ilomyuarenem mnarexa «Anbda-Kiuky/«Anbda-Mobaiimy/«Anbdpa-CeHe»/«Anbda-Omnaray,
w/unu Ui neneil nepeBona KimeHToM JeHeXHBIX cpeiacTB TpeTbuM juuaM. Ilepeuens [lomydatenei mmatexa
«Anbpa-Kinnk»/«Anspa-Mobaiim»y/ «Anbda-Cene»/«Anbda-Omratay onpexpensercs baHKkoM U ykasblBaeTcs B
paznene «DnekTpoHHbIe AeHbrn» MHTepHeT banka «Anbda-Kiauk»;

CeezieHNs O TEpCOHAIBHBIX JaHHBIX KimeHTa, mepedeHb KOTOpBIX oOmpenensercss baHKoM, MpenoCcTaBiIsIOTCS
[Momyuarenro mmatexa «Anbda-Kimmk»/«Ansda-Mobaitmy/ «Anbsda-Cene»/«Anbda-Omnatay. [opsagok, odbeM u
ciIydaW, KOT/la Ui TIepeBOoAa MeHEXKHBIX cpencTB llomywaremo mmarexa «Anbha-Kimky/«Anspa-Mobaitmy/
«Anpda-Ceney/«Anppa-Omnaray baHk [MODKeH TPENOCTaBHTH €My IepCcOHalbHBIE JaHHBIe KimeHTa,
OTIpeNeNAIOTCS 1O corjacoBaHWio banka ¢ TakuM [lomywaremsim tumatexka «Anbgha-Kiky/«Anspa-Mobaitmy/
«Anpda-CeHey/«Anbda-Ormnaray;

3.15.15. wucnonnenuss bankom mopydenms Ilomywarens mnatexa «Anbsda-Kimmk»/«Ansda-Mobaitmy/ «Anbda-
Cene»/«Anbda-Omnaray o nepeBoge Ha Cuer KimeHta NeHeXHBIX cpeAcTB B BamtoTe Poccuiickoit ®@enepanny,
MOCTYNHMBIIEr0 B TOpPsAJKe, ycTaHOBIeHHOM baHkoM 1o cornacoBanuto ¢ [lomywarenem mnarexa «Anbga-
Kink»/«Anbda-Mobaitny/«Anbha-Ceney/«Anbpa-Omaray, c Ha3HauYeHUEM IaTexa «Bo3zspar
HEHCIIOJIb30BaHHBIX cpencTB». CBeleHHs O NMEPCOHAJBHBIX NaHHBbIX KimeHTra, mepeueHb KOTOPBIX OIpeAeiseTcs
bankom, mpenocramsitores [lonmywaremto mnarexa «Anbga-Kimuky/«Anbpa-Mobaiin» /«Anbda-CeHen/«Anbda-
Omnaray. Ilopsiaok, o0beM M ciydau, Korna Jjisi IepeBojia ASHEeKHbIX cpeacTB [lomyyarenem miarexa «Ajbda-
Kiuky»/«Anbha-Mobaiimy/ «Anspa-Cere»/«Anbda-Ommatay Ha Cuer Knmenra baHk momkeH mpemnocTaBUTH eMy
nepcoHaIbHBIE NaHHBIe KimeHTa, ompenensioTcs mo cornacoBaHuio banka c Takum Ilomywarenmsam ruiaTexa
«Anbda-Kimky/ «Anspa-Mobaitmy/ «Anbpa-CeHen/«Anpda-OnmaTtay;

3.15.16. mepemaun TeEpCOHANBHBIX MJaHHBIX KimeHTa B CTPaxoByI0 OpraHM3alMI0O B MEISAX 3aKIIOYCHUS
COOTBETCTBYIOILETO JIOTOBOpAa CTPAaxOBaHWs, Ha OCHOBaHMH IoOdydeHHoro bankom ot KimenTta ykasaHus, u
OCYIIECTBIICHHS JATbHEHIIEro HHPOPMAITHOHHOTO COIIPOBOXKACHHS NCTIOHEHUS IOTOBOpA CTpaxoBaHus. [Ipu aTom
NOPSJOK, 00BbEM U cilydad, Korjga baHK JoJDKeH MpefocTaBUTh CTPAaXOBOM OpraHM3allMy NEPCOHAJbHBIC JTaHHBIC
Kimenra, B TOM 4unclie CBE/IEHHS, COCTABIISIONINE OaHKOBCKYIO TaliHy, ONPEAENSIOTCS M0 COrjiacoBaHuio baHka u
CTPaxoBOW OpraHM3allly B COOTBETCTBUH C YCIOBUSIMHU JIOTOBOpA CTPAXOBaHHUS;

3.15.17. cOopa, 3ammcu, B TOM 4YHCJIC Ha 3JICKTPOHHBIC HOCUTEIH, HCIOJIH30BAHUS, XPAHCHUS, W3BJICUCHHS,
ynanenus (ororpaduueckoro uszobpaxkenus KimeHra (OHMOMETPHYSCKHX TMEPCOHAIBHBIX MAHHBIX) B IENAX
ycTaHoBIIeHHs TMuyHOCTH KitneHTa, a Takoke mocieayromei ero naeHTnhuKannmy;

3.15.18. nepenaun mepcoHANBHBIX JAaHHBIX KimeHTa omeparopy COTOBOH CBSI3W B IETSX 0OpabOTKH OIEpaTopoM
COTOBOW CBSI3M NEpENaHHBIX JAHHBIX IS 3aKJIIOYEHHS JIOTOBOpa, IIOIOJIHEHHUS OanaHca MOOWIIBHOTO TenedoHa
Knuenra, paccMorpeHus oOpamieHWi W OCYIIECTBICHHS JaJbHEHIIEro HH(MOPMAIIMOHHOTO COINPOBOXKICHUS
WCTIOJIHEHUSI IOTOBOPA;

3.15.19. ocymecTtBieHus mo ykasaHumio KimeHTa mocraBku emy KapT cmimaMu paOOTHHKOB OpraHU3aIlUH,
OKa3bIBAIOLIEH YCIIYTH M0 JOCTaBKE JOKYMEHTOB, IIOCBUIOK M MHBIX OTIPaBIeHUH (OCYLIECTBISIONMIEH «KYPbEPCKYIO
JIOCTaBKY»);

3.15.20. nepenauu nepcoHaNbHBIX JaHHBIX KiMeHTa CTOpPOHHEH OpraHu3allMi, OKa3bIBAIOIIEH YCIyrH B LENSX
3aKJIFOYCHUS M MCIIOJTHEHUS 3aKIIOYSHHOT0 MexX Ty KIHeHTOM M yKa3aHHOW opraHu3amnueil 1oroBopa o0 OKa3aHUH
yeuayr;

3.15.21. obecnieueHus GyHKIIMOHUPOBaHUs oniK «Baim GanaHcey;

3.15.22. monmywenuss KimmeHTOM KpeawTa, IPEIOCTaBISIEMOTO AKIIMOHEpHBIM oOmecTBoM «KoMMmepueckuii GaHK
HemsraKpemnur», agpec mecroHaxoxaeHus: 125009, r. Mocksa, yn. Bosngsmwkenka, a. 4/7, ctp.2 (mamee - AO
«Kommepuecknit 6ank [empraKpemur») B AO «Kommepueckuit Oank JlempraKpemur» B COOTBETCTBHH C
coramnieHueM, 3akiarodeHHbIM Mexxay AO «Kommepueckuii 6ank JlenpraKpenut» u bankowm;

3.15.23. nposenenus meponpustuii OO0 «CEHTUHEJI KPEAUT MEHEJXKMEHT», anpec: 129085, r. Mocksa,
yi. [IpocniexkT Mupa, a. 91, kop.2, B paMKax 3aKJIFO4EHHOTO JI0r0OBOpa BO3ME3HOTO OKa3aHUs yCIIyTr Mex 1y bankom
n 000 «CEHTHUHEJI KPEJJUT MEHEJ[’)KMEHT», HanpaBlieHHBIX Ha UCTIOJHEHHE 00s13aTenbeTB Kinenra mepen
BaHKOM 110 COTJIaIIeHHUIO O KPETUTOBAHHUH.

3.16.bank ocymiecTBisieT 00paboOTKy MEepCOHANbHBIX JaHHBIX KIlMeHTa B TeueHne Bcero cpoka aewctus JJorosopa,
a taoke B Teuerue 10 seT ¢ narel npexpaiieHus oos3arenscte Ctopon no Jorosopy.

3.17.Ilepconanbuple aaHHble KiMeHTa MOIUIEkKAT YHHYTOXKEHHIO MO ucrteueHun 10 JeT ¢ aarhl NpekpaiieHus
o6s3arenscTB CTOpoH 110 JloroBopy.

3.18./lenexxHble cpeacTsa, pasmenieHHbie Kimenrtom Ha Cuerax, BKIIIOYAsh HAUMCIICHHBIE Ha OCTaTKM IIPOILEHTEHI,
3acTpaxoBaHbI B IIOPSKE, pa3Mepax M Ha YCIOBHSX, YCTaHOBJIEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoit deneparum.
3.19.3a npenocraBnenne MpoxyKToB M ycuayr B pamkax [lakera yciyr KimeHT ymnaunBaer baHky kommuccuio B
cootBeTcTBHM ¢ Tapudamu. B ciryqae npekpamienust feiictsust JJoroBopa v TONOIHNATEIBHBIX COTJIANICHUH K HEMY
JIOCpPOYHOTO pactopxkeHust Jlorosopa mo jroObIM OCHOBAaHUSIM, a TaKKe B Cilydae M3MeHeHus Ilakera ycimyr B
COOTBETCTBHH C ycioBusMHU JloroBopa, KOMHCCHH, paHee yiuiaueHHble banky B oruiary croumoctu Ilakera ycmyr,
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HE BO3BPAILAIOTCS M HE YYMTBHIBAIOTCS B CUET INoramieHus 3ajomkeHHoctn Kimenra nepen bankow, ecnu uHoe He
yctanoBieHo Tapudamm.

3.20.KimeHT MOKeT MoJydarh JBrOTHl (HAaIpUMEp, CKMOKH B HEKOTOPBIX TOCTHHUYHBIX CETSIX, PEcTOpaHax,
CTpaxoBble IIPOTPaMMBI W Jp.) B COOTBETCTBHM C COIVIAIICHWSAMH, 3aKIOUYEHHBIMH Mexny  baHkoM wu
OpTaHM3aIMAMU-TPETPUMH JNHIAMH.  baHk MoxeT wuH(opmupoBats KnmeHTa 0 Takux Ibprorax, pasmMernas
nHpopmanmio o HuX B Otnmemenmsx banka mnm nHa WEB-ctpammme banka B cetm WHTepHeT mo anpecy:
www.alfabank.ru. KiueHT yBemoMieH o TOM, YTO Takue JIbFOTHI HPENOCTABISAIOTCS KIMEHTY OpraHu3aldsMd -
TpeTbMMH JHliamMu, a He bankom; Bank He mpenocrtaBimsier KimMeHTY HMKakuX rapaHTHil WM 3aBEepeHHUH B
OTHOIIEGHUM TaKUX JIbIOT, a TAKKe WX KayecTBa, HAJWYMS M HENMPEPHIBHOTO IpEJOCTaBieHHs; baHk He Hecer
HUKAaKOil OTBETCTBEHHOCTH B CBf3M C HCIOJb30BaHMeM KimeHTOM JIbrot, mnpenocTtaBisieMblx KimeHTy
OpTaHM3alMAMH - TPETHHMH JIMLAMH.

3.21.1Ipu obcmyxuBanuu Knuenra B pamkax [lakera ycayr «Makcumym», «Komdopr» wmu "KoprnoparusHerii +"
bank BmpaBe, 0Oe3Bo3Me3gHO mepenaBaTh KiMeHTy Bemm B COOCTBEHHOCTH JIMOO HMYIIECTBEHHOE MPaBO
(TpeboBanme) k cebe WM K TpeTbeMy JHIy 00 ocBoOonuTh KimeHTa OT MMyIIeCTBEHHON O0S3aHHOCTH Tepen
coOoii mwim nepen TpetbuM JunoM (nanee — [lomapok). Ilogapku, kotopeie bank Brpase npenocraBiiate Kimmenram
pu UX o00cIyXuBaHUU B paMKkax [lakera ycmyr «Makcumymy, «Komdopty, mwin "KopropaTuBHeiii +" npuBeAeHBI
B COOTBETCTBYIOLTHNX MOAMYHKTax 1. 15.3 [loroBopa.

3.22.01HOpa30BEIl TAPONBF B 3aBHCHMOCTH OT YCIyrd, BbeIOpaHHOW KimentoMm, MoxkeT (opMupoBaThes
CJICTYFOLIMMH CIIOCO0aMU:

- bankom mpu mnomaye Knmentom pacnopsbkenuss B MHrepHer banke «Anbda-Knuk» wnmum npu mnonaue
pacnopspKeHUsl TOCPeACTBOM  ycuyr «Adsbha-Mobaiin», «Anbdpa-CeHe» ninm B pamkax JleHe:xHoOro nepeBoja
«Anbpa-Orata», a TaKke NPH COBEPLUICHUH NOKYNOK B WHTEPHET-Mara3uHax, IMOAICPKUBAIOLIMX TEXHOJIOTHIO
6ezomacnoctn Verified by VISA u MasterCard SecureCode. Ilpu s3Tom OpHOpa3oBbIil Mapojb HampaBisieTCs
Knuenty bankom B cocraBe SMS-coobmienus i Mupopmarnmonnoro USSD-coodmienns Ha Homep Tenedona
cOTOBOMH cBs13u KineHrta u sBisieTcs: NpOCTOM 3JIEKTPOHHOM MOANKCHIO;

- npu wucnoib3oBannu Kimentom ycinyrn  «Anbda-Kimou» mocpeacTBOM IpOrpaMMHOTO — OOecIieuceHus,
ycraHoBineHHoro Kimentom Ha MobunbsHOM yctpoiictBe Kimenra. Ilpu 3TOM moa mporpaMMHBIM oOecTiedeHHEM
MOHMMAETCSl COBOKYIHOCTh JAHHBIX M KOMAaHZ, NMpPEIHa3HAYCHHBIX IUIS YNPaBJICHHA KOHKPETHBIM TelIe(h)OHOM
COTOBOM CBSI3M B LIENSAX pean3auy aaroputMa popmupoBanust OXHOPa30BBIX MapoIIei.

JIoOKyMeHT cunTaeTcs MONIHCAHHBIM MPOCTON BICKTPOHHOM IIOJNNKCHIO, €CIHM OTIpaBICHHBIH baHkoM
OxHOpa30BHIi MapoIb COBNAAAET ¢ BBeAeHHBIM KinentoM OQHOPa30BBIM MAPOJIEM U BpPEMs €T0 BBOJA HE UCTEKIIO.

bank npenocranser Kinuenry ycnyry «Asnbda-Kiou» B crepyronieM nopsake:

[TporpammHOe oOecnieyeHue ycTaHaBIMBaeTCs KIIMEHTOM CaMOCTOSTENbHO, MOCPEACTBOM 3arpy3KH B CETH
WurepHeT 1o cchike, npepocraBieHHol bankoM ¢ caiita alfa-mobile.alfabank.ru, KnuenT MoxeT camocTosiTeIbHO
COBEPIIUTH JI€HCTBHA, HEOOXOMUMBIE A KONMPOBaHMS NMPOTPAaMMHOTO oOecredeHus, TpeOyromerocs B Mesx
nonyuenust ycnyru "Anbda-Kmou" ¢ caiitoB B cetn Uurepher play.google.com, itunes.apple.com, 6e3 yuactus
banka. B atom cinyuyae bank npenocrasiser KnueHTy Toabko AKTUBALMOHHBIN KO,

Hcnonp3oBanne IPOrpaMMHOTO OOeCIedeHHs BO3MOXKHO IIOCI€ BBEICHHUS IOslydeHHoro ot baHka
AKTHBaIIMOHHOTO KoJa. AKTHBAIIMOHHBIN Kox mpenocTasisercs Knnenty npu obpamennn Kimenrta B Otnenenue
Banka, Tenedonnsrii nentp «Anbpda-Korcynbrant». dns xoppekTHOH paboThl yemyru «Anbda-Kmou» Kimenty
HEOOXOZMMO IIPOBECTH CHHXPOHM3AIMIO IIPOrPAaMMHOTO OOECIICUCHMSI CaMOCTOSITEIbHO B HACTPOHKax
MpoTrpaMMHOT0 ofecriedeHus win oopaTuBmIkCch B TenedonHbI neHTp «Anbda-KoHcynbranTy.

Haroii npenocrasienus ycayru "Anbda-Kimou" sinsiercs: nara Boiaun KilmeHTy AKTHBaMOHHOTO KOJa.

Haroii Hauana oOcnyxuBanus B MutepHer banke «Anbda-Kiuk» ¢ npumeHenueM yciyru «Anbda-Kirou»
sBIIseTcs Aarta Beigaun KimeHTy AKTHBAI[IOHHOTO KOJa.

AKTHBAITOHHBIN KOJl UMEET OIPaHUYCHHBIA CPOK JICHCTBUS M HE MO3BOJISET OCYIIECTBIATh HHBIE ONEPALlnH 3a
uckinoueHueM ¢GopmupoBanust KimeHtom mnoctosiHHOoro koza (maposisi). IlocTosHHBIA mapoib (GopMupyercs
KnueHnTom 1npu mepBOM HCHOJIB30BAHUM IPOTPAMMHOIO OOECIICUCHMSI M COCTOUT M3 IH(POBBIX cuMBoioB (4-10
3HakoB). [ popmuposanust OHOpazoBoro napons KimeHT 00s3aH BBECTH MOCTOSTHHBINA napoib. KimeHTt Mosxker
CaMOCTOATENILHO MEHSTh TOCTOSHHBIM IapOJIb HEOTPAaHUIEHHOE KOJINYECTBO pas.

KnueHT 00s13aH cOXpaHsATh NOCTOSHHBIN 1apoJib B TaliHe. baHk He 3HaeT mocTosiHHBIN napoib Kinenra.

B cimydae komrpomerannn AKTHBaIMOHHOTO Koja KimeHrt o0s13aH He3amemTenbHO oOpaTtutbest B bank s
OJIOKMPOBKH JOCTYMA K MIPOTPAMMHOMY O0ECIIEUeHNIO0. AKTHBAIIOHHBIN KOJI CYMTASTCSI CKOMIIPOMETHPOBAHHBIM B
CJIEYIOLINX CITydasix:

- yrpata Kimenrom MoOUIBHOTO yCTpOMCTBA C YCTAaHOBIEHHBIM W aKTHBHPOBAaHHBIM Ha HEM IPOTPAMMHBIM
00eCIICUCHUEM;

- TIOJTyYeHHe TPEThUMH JIUIIAaMH C BepoMa uiH 0e3 Begoma KimeHTa AKTHBAIMOHHOTO KOJa W/HIIM BO3MOXXHOCTHU
dbopmupoBaTts OHOpa3zoBbie mapou st Marepuet banka «Anbda-Kiouky.

[IpoBepky npaBuiIbLHOCTH pabOTHI HMPOrpaMMHOTO oOecreueHus] B paMmkax yciyru «Anbga-Kmou» Kiuent
MOXET OCYIIECTBHTH camocTosiTenbHo B MHTepHeT banke «Anbda-Kmnk» unu odpatusumcs B TenedoHHbI neHTp
«Anbpa-KoncynbranT».

Bank He HeceT OTBETCTBEHHOCTH 32 HECAHKI[MOHMPOBAHHOE HCIIOJIB30BAaHHE MPOTPAMMHOTO OOEcTeYeHHs 10
MOMEHTa €ro OJIOKHPOBKH.

bank yBemomusier Kimenra, uyTto wucnonb3oBanne OJHOPA30BOTO Iapoisi HE TapaHTUPYET OTCYTCTBHE
HECAHKIIMOHWPOBAHHBIX ACUCTBHUI OT MMeHH KiHeHTa cO CTOPOHBI TPETHUX JIUIL.
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@OyHKINOHUPOBAHKE IIPOrPAaMMHOT0 o0ecIieueHUsT MOKeT ObITh 3a0soknpoBano KiueHToMm npu oOparieHuu B
Ortnenenue banka nnu Tenedonuslid eHTp «Anbda-KoHCymbTaHT» U pa30JOKupoBaHO TIpu oOpamnieHnn KiueHTa
B Otnenenune banka nimm Tenedonnsiii neHTp «Asbda-KoHcymbranT.

bank umeet mpaBo 3a0JIOKHPOBATH WK Pa30IOKMPOBATh (PYHKIIMOHUPOBAHUE TIPOTPaMMHOT0 obecriedeHus 6e3
cornacusi KimmenTa, B TOM umcie, Ipu BOSHUKHOBEHHH 33J0JDKEHHOCTH TI0 OIIaTeé KOMHCCHH 32 JTaHHYIO YCIyTY.

baHk BripaBe 0TKa3aTh B pa30JIOKHPOBKE JOCTYIMA IO COOCTBEHHOMY YCMOTPEHHIO.

3.23. CTOpOHBI MPHUILIH K COTIAMICHHIO, 9TO MpH okazaHuu bankom ycmyr ¢ 01.02.2015 roma, peanmsamnus KOTOPBIX
obJiaraeTcst HaIOroM Ha 100aBJICHHYIO0 CTOMMOCTb, baHk He BeicTaBisieT B aapec Kimenra cuera-daktypsl.

3.24. bank u KimeHT mpu3HAIOT 00s3aTeNILHBIMM U MCIOJHEHHs B pamkax JloroBopa TpeOoBaHMs 3aKOHOB
Poccuiickoit @enepauuu, YxazoB IIpesunenta Poccuiickoir @enepauuu, Ilocranosienuii IIpaBurenbcrsa
Poccwuiickoii deneparuy, HOPMATHUBHBIX U MHBIX akToB banka Poccun n denepanbHoil ciay0bl o (PUHAHCOBOMY
MOHHUTOPHHI'Y, UHBIX HOPMAaTHBHBIX NPABOBBIX aKTOB, TPEOOBAaHUs 3aKOHOJATENHLCTBA MHOCTPAHHBIX T'OCYNApCTB,
MEXAYHapOAHBIX JOTOBOPOB, 3aKIIOUEeHHBIX Poccuiickoii @enepanueil, pacnopsIUTENbHbIX JOKYMEHTOB,
W3JaHHBIX TJIABAaMH TOCYJapCTB W TIPABUTEIBCTB, PYKOBOAWTEISIMH OpPraHOB OaHKOBCKOTO HAJ30pa M HHBIX
YTIOJTHOMOYEHHBIX OPraHOB HHOCTPAHHBIX TOCYAApCTB, IPUMEHNMBIX K BaHKy, a TakKe JOTOBOPOB, 3aKJIIOYEHHBIX
Mekay baHkoM 1 MHOCTpaHHBIMK OpTraHM3aIMAMH (B TOM YHCIIE, KPEIUTHBIMHI OPTaHU3alMsIMHK), HAIPaBJICHHBIC Ha
MPOTHBOACHCTBHIE JIeTadu3alid (OTMBIBAHHUIO) IOXOJOB, IIONYYEHHBIX INPECTYHHBIM IIyTeM u Ooprdy ¢
TEPPOPU3MOM.

4. IOPSIAOK UHIEHTU®UKALIUU U AYTEHTUOUKALIUN

4.1.banxk ocymectsisier Mnentudukanuio Knuenra B crenyromieM nopsake:

4.1.1. npu obpammennu Kimenra B Otnenenue banka/Otnenenne OMC:

- mo Kapre, a taxxe no [TMH. KnueHt cuntaercs naeHTHOUIMPOBAHHBIM B ClIy4ae COOTBETCTBHs WH(OpMaluy,
HaHECEHHOH Ha MarHuTHYyo nonocy Kaprel, nHGopManuu, coaepskamieiics B 6a3e naHHbIX baHka;

- Ha ocHoBanuu J{YJI. KineHT cumraeTcs WACHTHU(PHUIMPOBAHHBIM B CIy4ae COOTBETCTBHs pekBu3uToB J[YJI,
nHpopManuy, coaepxarneiics B 6aze naHHbIX baHka;

4.1.1.1. Upentuduxaums KimeHta, B ToM umcine mnpu Hanudud KapTel mpomsBomutcs ¢ 00s3aTeaIbHBIM
npeabsasaeHueM Y JI B cienyomux ciuyJasx:

- IPY BO3HHNKHOBEHNH COMHEHHUH B TIPaBOMEPHOCTH HCIIONB30BaHM KaprT;

- [IPY OCYIIECTBICHUH OTICPAIHii C IEHEKHBIMU CPEICTBAMH;

- mpu u3MeHernu [1MH Kapter mytem Haznadenus HoBoro [IMH gepes ycrpotictBo PinPad B Otnenennn banka;

- IPY MPOBEJICHUH OTEPALUH JOCPOYHOTO PACTOPIKEHHS/9aCTUIHOTO CHATHS Jleno3uTa;

- ipy 0(OPMIICHUH JTOBEPEHHOCTH.

4.1.2.ipu obpamenun Knnenra B Teneonubiii ueHTp «Anbda-KoHCynbTanT:

4.1.2.1.n0 dhamunun, UMEHH, oTuecTBY KineHnTa;

4.1.2.2.1o nare poxaenus Kiuenra;

4.1.2.3. mo HOMepYy U cepu nactoprta Poccuiickoit ®@enepannu Kimenra;

4.1.2.4. mo Homepy Tenedona cotoBoii cBsi3u KimenTa (Tipu 3BOHKE C YKa3aHHOTO HOMepa ¥ IpH Hanmduu y banka
TEXHHUYECKOH BO3MOKHOCTH onpenenuts Homep tenedona coroBoii csizu Knmenra B cucreme banka);

4.1.3 npu obpamennn oneparopa TenedorHoro nenTpa «Anbda-Korcynsrant» k Kimenry:

4.1.3.1. no ¢pamunmu, IMeHH, oTdecTBY Kitnenra;

4.1.3.2. mo mate poxneHus KieHra;

4.1.3.3. no Homepy u cepuu nacnopta Poccuiickoit @enepanun Kiuenra,

4.1.4 Nnentuduxanus Kmuenta B Tenedonnom meHtpe «Anbha-KoHCYIBTaHT» MOMXKET OCYIIECTBIATHCS OJHUM
WJIM HECKOJIbKMUMH U3 YKa3aHHBIX Croco0oB B coorBercTBHU C [Ipmnoxennem Ne 8 k Jlorosopy. WHdopmannus,
nojydeHHass B pesyibrare MaeHTudukanuu, AOJDKHA COOTBETCTBOBAaTH MH(OpMAlMH, coaepkauielicss B Oase
nanHbix banka.

4158 MWurepuer banke «Anbdpa-Kmuk»—mno Jlormny wimm Csoemy Jlormny. KimweHnt cuuraercs
UIeHTH(HUIMPOBAHHBIM B cilydae cooTBeTcTBUs Jlormna, BBeneHHoro KnmeHroM mpu moxakmodeHnn K MHTEpHET
Banky «Anwda-Kmuky, Jloruny, npucBoeHHOMY KimeHTy M comepskamemycs B HMH(popMaimoHHOH 0a3e bamka.
Knuent cumraercss naeHTH(UIMPOBaHHBIM B ciydae coorBercTBHi CBoero Jloruna, BBeneHHoro Kimentom npu
noakiodeHnn Kk VHtepret banky «Anbda-Kmmk», CBoemy Jlornny, co3nannomy Kimenrom u copepskamemycs B
nHpopmanmoHHO# 6a3e banka.

4.1.6.8 «Anbha-Mobaitn» — no Jloruny uiau Coemy Jloruny. KimneHT cuntaeTcs HACHTH(OUIUPOBAHHBIM B Cllydae
cootBercTBUs Jlornna, BBezeHHoro KumeHToM 1 ucmons3oBaHHMA youyrn  «Anbda-Mobaiiny, Jlormny,
npucBoeHHoMy Kimenty wu comepkamemycs B uHGoOpMamumoHHOH 6ase banka. Kiment cumraercs
WACHTU(QHUINPOBAHHEIM B ciIydae cooTBeTcTBUS CBoero JlormHa, BBeneHHOTO KIHMEHTOM U1 HCIIOIB30BAHHUS
yeiyra «Anbdpa-Mobaitn», CBoemy Jloruny, co3nannomy Kinuentom u copepxaimeMycsi B HHQOpMaIMOHHON 0ase
banka.

4.1.7. Unentndpuxaums Knuenta npu ero oOpameHnn K OaHkomary baHka Uit OCYIIECTBICHHS ONEpanyii C
ucronbp3oBaHueM KapTsl ocymecTiseTcs Ha ocHoBe pekBu3uToB Kaptel (Homepa Kapter), a taxoke ITMH. Knuent
cunTaeTcs WIACHTH(GUIMPOBAaHHEIM B ciydae coorBercTBus IIMH, HasHaueHHOro cooTBercTByromer Kapre,
BBeZieHHOro Kimentom nnst coBepuieHus omnepauuit ¢ ucnons3oBanueM Kaptel, IIMH, HasHaueHHOMY
cooTBercTBYyMomel Kapre B yctanoBneHHOM bankoM nopsiake.

4.1.8. B «Anbda-Mobaiin-Jlaiity — no Jloruny mmu Coemy Jloruny. KinmeHnT cuntaercs uaeHTHGHUIMPOBAaHHBIM B
cimydae cootBercTBHs Jlormna, BBemeHHoro KimeHnToM s umcmosib3oBaHuA yciyrd «Aunbda-Mobaiin-JlaiTy,
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Jlornny, npucBoeHHomy KimenTy u copepxamemycss B uH(popmanuoHHoW Oaze banka. KimeHT cumraercs
UAeHTU(HUIUPOBAHHBIM B ciydae cooTBercTBHsi CBoero Jlormna, BBeneHHOTo KiMEHTOM AN HMCHOJIB30BAaHUS
yeiyru «Anbda-Mobaiin-Jlalit»y, CBoemy Jlornny, cozmanHomy KimeHTOM | cojeprxanieMycs: B HTHQpOpMaImoOHHO’
6a3e banka.

4.1.9. B «Anbda-Iuamor» - mo Homepy Temedona coroBoii cs3u Knuenra (npu Hampasinenun USSD-komass! ¢
yKa3aHHOTO HOMepa M MpH HaIWM4YuHM y baHKa TeXHWYECKOH BO3MOXKHOCTH OIpenenuTh Homep TenmedoHa cOTOBOM
cBs3u Kimenra B cucreme banka).

4.1.10. B Web-npunoxeHnn « AKTUBUTHY Uil OTKpbITHS Cueta « AKTUBUTHY — 10 JlornHy/CBoemy Jloruny u nare
poxnenuss Knumenrta. KimeHT cumraercss naeHTH(QUIMPOBAHHBIM B CIydae COOTBETCTBHUS JIaHHBIX PEKBH3UTOB,
BBe/ieHHBIX Knmentom B Web-npunoxenue «AKTHBHTH», JlornHy, npucBoeHHoMy KimeHTy, W nate poxIeHus,
nH(opManus 0 KOTOpoH coiepkuTcst B MHGOpMaLMOHHOM 06a3e banka. KieHT cunTaercs uieHTH(UIUPOBaHHBIM B
cilydae COOTBETCTBHsSI JQHHBIX PEKBH3WUTOB, BBeleHHbIX Kimentom B Web-npuioxkenue «AktuButH», CBOeMy
Jloruny, cozganHomy KimeHTOM, M 1aTte poXIeHHs, HHPOPMAIHsS O KOTOPBIX COIEPKUTCA B MH(POpManMOHHOHN
6a3e banka.

4.1.11.B «Anba-Cenc» — mo Jloruny. KnueHT cunraercs uneHTH(OUIIMPOBAHHBIM B CIydae coOTBeTcTBHUs JloruHa,
BBeleHHOro KimeHToM i1t ucnonb3oBaHust ycuyrn «Aunbsda-CeHe», JlormHy, npucBoeHHomy KimeHty u
coepxamemMycs B vHpopMannoHHOH O6a3e baHka.

4.2 baHk ocymmecTBiseT AyTeHTHUKaIiio KinenTa B cieIyromemM mopsaKe:

4.2.1. npu o6pamennu Kinenra B Otaenenne banka/Otnenenne OMC — no [IMH u/nnm Ha 0oCHOBaHHM TOKYMEHTA,
YIIOCTOBEPSIOIIETO JIUYHOCTD;

4.2.2. npu obpammennu Kimenra B Tenedonuslii nentp «Anbda-Koncynbran:

4.2.2.1.mo KonoBomy cIioBy;

4.2.2.2. no Homepy u cepuu nacnopta Poccuiickoit @eneparun Kinnenra;

4.2.2.3. no rony poxnenust Knenra;

4.2.2.4. mo Homepy Tenedona cotoBoii cBs3u KimernTa (1ipy 3BOHKE ¢ YKa3aHHOTO HOMepa M IpH Hanmmauu y banka
TEXHUYECKOH BO3MOKHOCTH onpenenuts Homep tenedona cotoBoii cBa3n Kinenra B cucteme banka);

4.2.3. mpu obpamennu onepatopa TenedorHoro neHrpa «Ansgpa-Koncynprant» k Knmenty:

4.2.3.1. o roxy poxnenus KimeHra;

4.2.3.2. mo HOMepy U cepuu nactiopta Poccuiickoit @enepannu Kimenra;

4.2.4 Ayrertudpukamus Knnenra B Teneponrom neHTpe «Anbdpa-KoHCYIBTaHT» MOXKET OCYIIECTBISATHCS OTHUM
WM HECKOJIbKUMH W3 YKa3aHHBIX CIoco0oB B coorBercTBHU C [Ipmnoxenuem Ne 8 k Jlorosopy. WHdopmannus,
noxydeHHas B pe3ynbrare AyreHtndukanuu KiveHTa, 10/bkHA COOTBETCTBOBATh MH(MOPMALMH, COlepKalleics B
0a3e gaHHBIX banka;

4.2.5.8 Unrepuet banke «Anbda-Kiuky» - o [Tapomro «Anbsda-Knuk» w/win OgHOpa30BOMY Mapoko;

4.2.6.8 «Anbha-Mobaiiny — mno Ilapomo «Anbda-Mobaitn» wim no BupryajibHOMY TOKEHY, MOJYy4€eHHOMY B
pe3yJbTaTe HCIIOJIB30BAaHMS OTIEYaTKa naybla pyku Knmenra (manee - AyTeHTH(HKALUS MO OTIEYATKy Maiblia
pyku Kimmenra). YcaoBust ¥ OPSIOK MPOBEACHUST AyTeHTH(HUKAINH 110 OTIIEYaTKy Maybla pykn Kimenra yka3zaHbl
B 11.4.3. JloroBopa.

4.2.7. B «Anpda-Mobaitn-JlatiT» — no [Tapomo «Anbha-Mooaiiin-JIanT.

4.2.8. B «Anba-/Inamory - mpu nmepsoM obpameHnn Kiuerra k yenyre «Anbda-/luanory B Hensax e€ moaKIFoYeHUS
- 1o nocneaHuM §-mu mudpam Homepa Kaptel, BeimymenHoi Ha uMs KimenTa, mun6o no nocieaauM 8-mu nndpam
Cuera, otkpeiToro Ha ums Knmenrta, nu6o mo Homepy tenedona cotoBoit ceszum KimenTta (mpu HampaBlIeHHH
USSD-komaH/bl ¢ yKa3aHHOI'O HOMEpa W MpH HaMM4uu y baHka TeXHHWYecKoi BO3MOXHOCTH onpenenuTs Homep
tenedoHa coroBoit cBa3u KiueHra B cucreme banka) — ecnm bank panee Hampasisii Knumenrty yBenomiieHue,
npeaycmorperHoe 1. 12.4.4.1 JloroBopa; npu BTOpOM M Toclienyommx obdpameHusx Kiuenra k yciyre «Anbda-
Huanor» - mo Homepy Tenedona coromoit cesizu Kiuenra (npu nampasineaunn USSD-komaHIpl ¢ yKa3aHHOTO
HOMepa M Ipu Hajguuuu y baHka TeXHUUYecKoil BO3MOXHOCTH ompenenuth Homep TenedoHa COTOBOH cCBs3M
Kiwnenra B cucreme banka).

4.2.9. 8 Web-npunoxkernu «AKTUBUTH» It OTKphITUs Cueta « AKTUBHTH» — 110 Jloruay/Croemy Jloruny u mate
poxnenusi. KimmeHT cumrtaercs ayTeHTH(QUIIMPOBAHHBIM B CJIydae COOTBETCTBHSI JaHHBIX PEKBH3HMTOB, BBEICHHBIX
Knunentom B Web-npunoxxenne «AKTuBuTHY», Jloruny, npucsoenHomy KimeHry, u nate poxiaeHus, iHGOpMaIus o
KOTOpO# comepxuTcs B HMH(pOpMAMOHHON Oa3e banka. KimmeHT cumraeTcs ayTeHTH(QHIMPOBAHHBIM B CIydae
COOTBETCTBHS JaHHBIX PEKBH3UTOB, BBelNeHHBbIX KimeHtom B Web-mpunoxenne «AxtuButH», CBoemy Jloruny,
coznanHoMY KineHToM, 1 1ate poskaeHus, HHPOpMAIHs O KOTOPBIX COJlEpKUTCS B MH(pOpMaMoHHoH 6a3ze banka.
4.2.10.8 «Anbpa-Cenc» — no Ilapomo «Axnbpa-Cency, OnHOpa30BOMY MapoJiio WK 10 BUpTyanbHOMY TOKEHY,
MOJyYeHHOMY B pe3yibTaTe AyTeHTH(HKAIMM 1O OTNe4aTKy nanpla pyku Komenra. YcnmoBus M Mopsiiox
npoBeneHust AyTeHTH(HKAIIMHY 110 OTIIeYaTKy nanbia pyku Kinuenra ykaszans! B 11.4.3. Jlorosopa.
4.3.AyTeHTU(HKALMS 10 OTIEYaTKy Najbla pyku KimeHTa ocymiecTBIsieTcsl MpU OJHOBPEMEHHOM COOJIIOJCHUHU
CJIC/TYIOLINX YCIIOBHIM:

- MoOunpHOE yCTPOWCTBO, Ha KOTOPOM YCTAHOBJICHO TNpOTpaMMHOe oOecredeHne, Tpedyromeecs B LEsIX
nmosydeHust ycuyr «Amnbpa-Mobaiiny nmm «Anbpa-CeHey, MOAAEepKUBAET BO3MOXKHOCTh AYTEHTH(PUKAIUU 1O
oTneyarky nanslia pyku Kinenra;

- Kument pman cBoe cormacume Ha BO3MOXHOCTh AYTEHTH(UKAIIMM [0 OTHEYaTKy maiela pyku KimeHnra,
aKTHBUPOBAB pexuM «BxoJ 1o oTneuarky nanbiia» B MOOUIEHOM yCTPOHCTBE;
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- MoOwibHOE YCTpOWCTBO, Ha KOTOPOM YCTAaHOBJICHO IIPOrpaMMHOE oOecreueHue, TpeOyromeecss B LENsX
nosrydeHust yeuyr «Anbda-Mobaiiny win «Anbda-CeHey, He ObUTO MOABEPKEHO MOIAU(PHUKAIUAM, HAPYIIAIOIIAM
MOJTb30BATENILCKOE COTVIAIICHNE, 3aKII0UeHHOE Mex Ty KnmentoM u nponssoanteneM MoOWIBHOTO yCTPOKUCTBA;

- MoOunpHOE yCTPOWCTBO, Ha KOTOPOM YCTAHOBJICHO TpOTpaMMHOe oOecrnedeHne, TpeOyromeecs B ILEIIX
MONy4eHusl yeuyr «Anbda-Mobaitm» mnmn «Anbda-CeHe», MO3BOISET WACHTU(DHUIMPOBATE 110 OTIIEYATKY ITajbIla
pyku Tonbko Kinenra.

AyTeHTH(UKAIMS [0 OTIEYaTKy Naibla pykn KimeHTa ocymecTBiseTcs B CIEAYIOMEM MOPSIIKE:

- B pesynbrare Ayrentudukanuu no [lapomro «Anbepa-Mobaiin» wmm no Ilapomto «Anbda-CeHe» M akTHBaUUU
pexxnMa «Bxox mo ormewatky nanbna» B MoOuinbHOM ycTpoiictBe bank mepenaer Ha MoOuHiIbHOE yCTPOWCTBO
Knuenrta BupryanbHblil TokeH;

- npu Bxoxe Kimenra B «Anbda-Mobaiin» wmun B «Anbdpa-CeHe» ¢ aKTUBHPOBAaHHBIM pexuMoM «Bxox mo
oTneyarky naiaslia» baHk aBromaTHdyecku moiaydaer ¢ MoOuinbHOTO ycrpoiictBa Knnenra HanpasiieHHbI bankom
paHee BupTyasbHblil TOKEH;

- B 3JICKTPOHHOM JXypHajie banka coxpaHseTcs 3ammuck 0 ToM, 9To ¢ MoOmisHOTO yerpoiicTBa Kimenra nomydeH
HanpasJieHHbIH bankoM panee BupTyanbHbIN TOKEH;

- mpu monmydeHnn baHkoMm HampaBieHHoro bankom panee BupryampHoro TokeHa ¢ MOOMIBHOTO ycTpoiicTBa
Kiuenta, 9T0 OTpaXeHO B AIIEKTPOHHOM KypHasie banka, AyTeHTH(UKaIU 10 OTIEeYaTKy Haiblia pykn Kimenta
CUNTAETCAd OCYIIECTBICHHOW Ha[IexamuM o0pa3oM (YCHEIIHOH), MOMJIMHHOCTh JIOKYMEHTa CUHTAETCS
MOJATBEPXKJCHHON, JOKYMEHT NPU3HAETCAd HMEIOLNM IOPUINYECKYI0 CHUIY M BJIeUeT BO3HUKHOBEHUE IpaB U
o0s3aHHOCTEH CTOPOH.

B cnygae mnomyuenus bankom ¢ MooOunsHoro yctpoiictBa KimeHTa CTpOKM CHMBOJIOB, OTJIMYHON OT
HarpaBjeHHoro bankom panee BupryanbHoro TokeHa, AyTeHTH(UKaIMs 110 OTIeYaTKy nanbia pyku KiueHra ne
CUHUTAETCS OCYIIECTBICHHOM HaIe)anuM 00pa3oM (yCIeIIHOH).

ONeKTPOHHBIN KypHaN, XpaHUMbIH y baHka, sBiseTcS HMOITBEP)KIAIOIIUM JOKYMEHTOM (JI0Ka3aTelIbCTBOM) IpHU
PacCMOTPEHNH CIIOPHBIX CUTYAIMH, B TOM YHCIIE B Cy/I€.

Bank He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboTel MoOmibHOro ycrpoiictBa KnmeHnrta, Ha KoTOopom
YCTaHOBIICHO TIPOTpaMMHOE oOecrieueHne, TpeOyromeecss B LEJAX HOMydeHHs ycuyr «Aunbpa-Mobainy wnmm
«Anbpa-CeHe», 1 KOTOPOE MOIEP)KUBAECT BOSMOXKHOCTh AyTEHTH(HUKANH M0 OTIEYaTKy nanbla pyku Kinnenra.
4.4.Cpencta nocTyma MOTYT OBITh HCIOIB30BaHEl KIMEHTOM ¢ MOMEHTa HX perucTpanuy baHkoM u 0 mosTydeHus
bankom 3asBnenust Knmenta o0 WX HeIEHCTBUTENPHOCTH B YCTaHOBJICHHOM JloroBopom mnopsake, OO 10
HCTEYEeHHS UX CpOKa JIeiicTBuUSA, MO0 0 3aMeHBbI UX baHKOM B cirydasix, peIycMOTpeHHbIX JJoroBopom.

4.5. Unentuduxamus nu Ayrenrudukanus npeacrasurens Kiumenra (B Tom uncne JloepenHoro ymua)/BaocuTens
ocymiectBisiercst B Otnenennu banka/Otaenennn OMC no JlokanbHoii kapte pocryna u no JYJI npencraBurens
Kiuenra (B ToMm uncinie JloBepeHHOTO JHLa C MpeabsBIeHHEM goBepenHocTr)/Brocutens. [IpeacraBurens Kimenra
(B8 ToM wumcne JloBepeHHoe uuuo)/BHocuTens cuuraercss WIASHTU(QHUIMPOBAHHBIM B ClIydyae COOTBETCTBHS
pexBusutoB JYJI nHpOpManuu, conepxkamieiics B 6a3e qaHHBIX baHka.

S5.MOPAJOK MNOAKJIOYEHHUA U HCIHOJb30BAHUSI TEJE®OHHOI'O IEHTPA «AJIb®A-
KOHCYJbTAHT»

5.1.bank npenocrasisier KilmeHTY BO3MOXHOCTH BOCIIONB30BaThCs TenedoHHbIM neHTpoM «Aubda-KoHcymbTanT
NPY HUIMYUH TEXHUYECKOW BO3MOKHOCTH M Tipu Hanmmunu Cuera B banke.

5.2. bank He mpemocTaBiIsICT BO3MOXKHOCTH IOJKIIIOYUTHCS M BOCIIONIB30BaThes TeneoHHBIM IEeHTpoM «Anbda-
KouncynwsranT» npencrasutento Knuenra (B Tom uncie [losepennomy nuily) u BHocutento.

5.3.IlocpeactBom TenedonHoro 1ienTpa «Anbda-Koncymbrant» KimeHT MoxkeT mojydaTh CIIPaBOYHYIO
uHdopmanuio 0 OaHKOBCKUX YCIyrax, MHpeIOCTaBlisieMbIXx bBaHKOM B paMKax KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKMBaHHs, HPOBOJIUTH OTIEPALIUH, & TAKIKE OTKIIFOYATH/TIOJKIIOYATh YCIIyTH, IPEeAyCMOTpeHHbIe JJoroBopom B
cootBetcTBuM ¢ [Ipunoxxennem Ne 8 x loroBopy. [{ist coBepiieHus ykazaHHbIX onepaiuii B TenepoHHOM 1eHTpe
«Anbda-Koncynsrant» Kinuenty Heobxomumo mpoitén MaeHTndukanuio U AyTeHTH(UKALUIO B COOTBETCTBHH C
nn. 4.1.3 u 4.2.3 [Jorosopa.

5.4. Oneparop Tenedonnoro neHtpa «Anbda-KoHcynbTanT» MoxeT oOpatuthest kK KimeHTy (ocyniecTBUTh 3BOHOK
Knuenty) ¢ nmpeanokeHneM BOCIONIB30BaThes yeiryraMu banka, nmpexycMorpeHHbIME JJoroBopoMm.

5.5. KimeHT noxTBepKIaeT, 4To 03HAKOMJICH M COTJIaceH ¢ TeM, 4To B TenedoHHOM neHTpe «Anbda-KoHcynbTanT»
BEJIETCS ayAHO03alNCh BCeX NeperoBopos ¢ Kimenrom.

6. MOPAJAOK NPEAOCTABJIEHHUSA N NCITIOJb30BAHUSA YCIYT'U «AJTB®A-HEK»

6.1.bank mpemocrariser KiueHty yciayry «Anbda-Uek» Npu HAIMYUK TEXHUIECKOH BO3MOYKHOCTH, HAJTHYHH Y
Kimenrta oTtkpeiToro Cyera, a Takke COOTBETCTBYIOIIETO COTJIANICHHUS MEXITy BaHKOM H OmepaTopoM COTOBOM
cBs13M, obcmykuBaromero Homep tenedona cotoBoii cBszu Kimenra.

6.2.KimeHT MOXeT MOAKIIYUTH ycuyry «Anbda-Uek» k moboii Kapre, BbimynieHHoit k CueTy, OTKPHITOMY B
pamkax JloroBopa. baHk He NpenoCTaBIsSeT BO3MOXKHOCTH TMOJKIIOYUTH ycayry «Anbpa-Uek» Baocuremto.
IpencraBurens Knnenra (B ToM uncie JloBepeHHOE JIMI0) MOXKET MOJIKIIOUUTH yciyry «Aunbga-Uek» ToNbKo B
Otnenenun banka.

6.3.3a okazanme yciyru «Anbda-Uek» baHk B3uMaeT KOMHCCHIO B pa3Mepe M B HOPSIKE, MPEIyCMOTPEHHOM
Tapudamu, co Cuera KapTbl, kK KoTOpoii noakitoueHa yciyra «Aibda-Hex».

6.4. Tlonxmouenue yciyru «Anbda-Uek» ocymectisercs bankom:

- Ha OCHOBaHWM 3asBieHus Kinenrta Ha noaxiroueHue yernyru "Anbsda-Uek", moganHoro B Otnenenue banka mu
MyHKT IIpHeMa JOKYMEHTOB Ha TEPPUTOPHH TOPTOBBIX OpraHu3anuii-nmaptHepos banka;
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- Ha OCHOBaHMH YCTHOTO BoJien3bsiBieHHs Kinenra, noganHoro B Tenedonnsiit neHTp «Asnbda-KoHcynbTanT» B
MOpsiAKE, MPEIYyCMOTPEHHOM pazzenoM 5 Jloroopa;

- Ha ocHoBaHNM AHKeThI KinenTa;

- Ha OCHOBaHHWH JJIEKTPOHHOTO 3asBieHus1 Kimnenta, moganHoro B MHTepHeT banke «Anbda-Kmnky,

- Ha OCHOBaHHUH AJIEKTPOHHOTO 3asBiIeHns KimeHTa, IogaHHOTO TOCPENCTBOM YCIyTu «Anbdha-Mobaitm», «Aibda-
Mobaiin-JlaitTy;

- Ha OCHOBaHHH 3JICKTPOHHOTO 3asBiieHNs1 KilneHTa, mogaHHoOro mocpeacTBoM OankoMmara baHka.

6.4.1. IoaxmoueHne B pamkax ycinyru «Anbda-Uek» ONIMU IOJydeHUs YBEIOMJICHHH Ha YUYETHYIO 3aluch
Knuenra B coumanbHOil cetu npousBoautces: Kinmentom camocrosrensHo B MHTepHeT banke «Anbda-Kmuky. dins
storo Knmenry Heo0xoauMo BeIOpaTh OJHY M3 yKa3aHHBIX B VHTepHeT banke «Anbda-Kink» conpanbHbIX ceTel,
u yka3zatb B VIHTepHeT banke «Anbga-Kink» cBoro YueTHyro 3amucs.

OTkIoueHNE ONIMHU MOJYyYeHHs YBEIOMIJIEHUHM Ha YdeTHyro 3anmuch KineHTa B coLUalbHOM CeTH MPOU3BOIUTCA
Knuentom camocrostensHO B UaTepHET banke «Anbda-Kimky.

baHk HampaBnseT yka3aHHbIC B HACTOSINEM ITyHKTE YBEJOMJICHHS AJISI JOCTYNA K HUM TOJIBKO B YUETHOH 3aluCH
Kinenra.

6.4.2. B cimy4ae 11aHOBOTO IepeBBITycka KapTel Ha HOBBIN CPOK JEHCTBHA, B TOM YHCIIE C HOBBIM HOMepoM KapTsl,
K KOTOpO# paHee ObLta momkimrodeHa ycimyra «Anbga-UYek», maHHas yciyra OyleT CYMTATHCS IOAKIIOYCHHON K
nepesblnyieHHol Kapre.

6.4.3. C momeHTa ycraHoBieHus Kinenty aumura kpeantoBanus k Cuety KpequtHo# KapThl, €ciM Ha 3TOT MOMEHT
Knunenty Ttamoke OTKpHIT Texkymuit KpeAuTHBIH cdeT M K HeMy BbIJaHa OaHKOBCKas KapTa, BBIIyCKaeMmas B
COOTBETCTBHHU ¢ J[OrOBOPOM IOTPEOUTENHCKOTO KPEANTa Ha OILUIATy TOBapa, C MOJIKIIOYEHHON yciyrod «Aunbga-
Yek», ykazaHHast 0aHKOBCKasi KapTa CTaHOBHUTCS cpelcTBOM focTymna k Cuery KpenuTHoil kapThl 1 yeiayra «Ambda-
Yex» npenocraBiseTcs K ykazaHHOH kapte o Cuetry KpeautHoi kapTel, U OTKIIOUaeTcsa oT TeKymero KpeJuTHOro
cueta. [Ipu 3TOM ¢ yKa3aHHOrO MOMEHTA CIHMCaHHWE KOMUCCHU 3a Ycuyry «Ajbda-Uek» Oyaer ocyIecTBIsThCS CO
Cuera KpeautHoil kapTel mnpu ycioBuM, 4uto goctyn K Cuery KpeauTHoll KapThl OCYLIECTBISIETCA C
HCTIONIb30BAaHUEM TOM JK€ KapThI.

6.5.0t1kimrouenue ycrmyru «Anbha-Uex» nIpou3BoOIUTCS:

- ipu obpamennn Knnenra B Otnenenue banka;

- camocrosaTenbHO B MHTEepHET banke «Anbgha-Kimmky;

- yepes TeneponHBIH eHTp «Anbda-KoHCcynbTaHT» B MOpSAAKE, IPEeAyCMOTPEHHOM pasnernoM 5 JloroBopa;
N3menenne Homepa Tenedona cotoroii cs3u Kinenta s yenyru «Anbda-Uek» npou3BOAUTCS

- npu obpamenun Knuenra B Otnenenne banka;

- yepe3 TenedonubIi neHTp «Asbda-KoHcynbTaHT» B MOPsIKE, MPEAYCMOTPEHHOM pasnesioM 5 JloroBopa;

- camocrosTensHo B ViHTepHeT banke «Anbga-Kmuky;

- CaMOCTOSTENbHO B OaHKOMaTax banka.

6.6.IIpu cosepmennn Kimentom J[lenexHoro mepeBoma «Anbda-Uek» BaHk TepeBOIUT IEHEKHBIE CPEICTBA
ykazaHHoi Knurenrom Opranuzanuu-nonaydaTeno.

6.7.JIenexxnpie mepeBoanl «Anbda-Uek» OCYIIECTBILIIOTCS Ha OCHOBaHUHM 3asBieHUsA «Ambda-Uek» co Cuera
Kaptsl, kK KoTOpo# moakiIroueHa yciryra «Anbda-Uek», B CleyIomeM Mopsike:

6.7.1. Tenedounsie HOMepa M otrpaBku KimeHToM SMS-co00IIeHus I OCYIIECTBIICHHS J{eHe:)KHOTO TTepeBoaa
«Anpda-Uek»:

- st KiTueHToB - aDOHEHTOB OMEpaTopoB COTOBOM cBsi3u «bunaiiny, «MTCy», «Meradon-Mocksay -2265.

- st KitneHToB - aOOHEHTOB IPYTHX OMEepaTopoB COTOBOM cBsizu - +7 (903) 767-22-65.

6.7.2. OcoOeHHOCTH IPOBEACHHSI IEPEBOJIOB:

6.7.2.1. llononHenune 6ananca Homepa tesnedona coropoii cBsazu Kiinenra.

Knuent ¢ Homepa tenedona cotoBoii csizu ¢popmupyet 3asBieHue «Anbha-Uex» u HampasisieT ero B bank. [Ipu
topmupoBannu 3asBieHus «Anbda-Uex» KIueHT yka3pIiBaeT TOJIBKO CyMMY IepeBojia B pyOIIsx.

6.7.2.2. OcymiecTBiICHNE TIEPEBOJIOB B 063y HHBIX Opranuzannii—nonydaresiei.

Kimuent ¢ Homepa tenedona coroBoii cBsazu GopmupyeT 3aspineHne «Anbha-Uek» n Hanpasisier ero B bark. [Ipu
tdopmupoBarnn 3asBiueHus «Anbpa-Uex» KimeHT ykaspBaer KimodeBoe cioBo «PAY», HamMmeHOBaHHE
Opranuzanuu-nonyyarens (UMs MOJydaTedss B JIATWHWIE), HEOOXOAMMBIE JIONOJHUTEIbHBIE DPEKBU3UTHI (B
3aBUCUMOCTH OT OpraHn3anuu-Toiy4aTesis) 1 CyMMy IIepeBoJia, pas/eieHHbIe MeXay co00i mpoodesioM.

6.7.2.3. Kimnent ¢ Homepa tenedona cotoBoii csizu dopmupyer 3asBienne «Anbda-Uek» v HanpapiseT ero B
Bank. IIpn dopmupoBannn 3asenenns «Anbpa-Uek» KnneHT ykaspBaeT ximodeBoe cinoBo — Hazpanue lllabGrona
«Anpda-Kmux» /[Iabmona "Anbha-Mobaiin", a Takke CyMMy IiepeBoa B pyOIIsix.

6.7.2.4. Tlpu npoBelieHNH MEPEBOZOB B COOTBETCTBUM ¢ 1MI. 6.7.2. JloroBopa, OaHKOBCKHE PEKBU3UTHI [1maTexHOM
CHCTEMBI I ocymiecTBIeHHs JleHeskHOro mepeBoma «Anbda-Uek» ompenensrorcs baHkoM, B COOTBETCTBHHU C
JioroBopoM c IlnarexxHoit cucreMoi.

6.7.3. bank Ha ocHoBaHMM mnoiyuyeHHoro oT Kimenra 3asBnenust «Anbpa-Uek»: OcCyLIECTBISET NPOBEPKY
JIOCTaTOYHOCTU AEHEXKHBIX CPEACTB Ha cooTBeTcTByromeM Cuere KapTel; pesepBUpyeT AEHEXKHBIE CpeJICTBa Ha
cootBercTBytomeM Cuere Kaprel B cymme, ykazaHHoi Kimenrom B 3asBrnennu «Anbgpa-Uek»; Ha OCHOBaAHHH
3asBnenus «Anbda-Uek», noxyueHHoro ot Knmenra, ¢popmupyeT >JIeKTPOHHBIM 3ampoc M HANpaBISET €ro B
[TnaTexxHyro cucremy; B cilydae MOJYyYCHHs HOATBEPXKJICHUS 00 ycremHoi o0padoTKe 3JIEKTPOHHOIO 3ampoca OT
[Tnatexnoit cucremsl, bank Gopmupyer ot umenn Kinenra miatexHblil JOKyMEHT U Ha €T0 OCHOBAaHWH HE MO3/HEE
Pabouero mHA, cluexyromero 3a JHEM IOCTYIJIeHWS 3asBieHHS «Anbda-Uek» W MpH AOCTAaTOUYHOCTH ICHENKHBIX
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cpencts Ha Cuere KapTsl, ocymiecTBisieT nepeBoj AeHEkKHbIX cpeAcTB co Cuera Kaprtel Ha cuer IlnatexxHoit
CHCTEMBI AJIsI IOCIEAYIOIIETO MEepPEeBOAa JICHEXKHBIX CPEACTB B Moib3y OpraHn3anuu-TONydaTens; B Cilydae
OTPHIATENLHOTO O0TBeTa [lmaTeskHO crcTeMsl, mepeBo AeHEKHbBIX cpeacTB co Cuera KapTel He ocymecTsisiercs,
PE3ePBUPOBAHNE JCHEKHBIX CPEACTB OTMEHSACTCS.

6.8.ITopsmok um cpokm mepeBoma IlmatesxxHol cuctemoir JleHexHoro mepeBoga «Anbda-Uek» B moIB3y
Opraan3anuii-mosrydaTesieil yCTaHaBIMBAeTCA IOTOBOPOM MeEXAy IlmaTexHOl CHCTEeMOH W COOTBETCTBYIOIICH
Opranmuszanuei-monry4yareneM. baHk MMeeT mpaBo caMOCTOSITENIFHO YCTaHABIMBATh JIMMHUTHL HA pa3Mep JleHexKHOTO
nepeBoja «Anbda-Uek», nepeuenr Opranuzanuii-nonaydareneid u [lnatexHyro cucremy.

6.9.bank mmeer mpaBo OTKIIOYaTh ycuyry «Aunbga-Uek» 0Oe3 cormacusi Kimenta B ciydyae BO3HMKHOBEHUS
3aJI0JDKEHHOCTH IO OIlIaTe KOMHUCCHUH 33 JAHHYIO YCIYTY.

6.10. bank ycranaBnuBaer KimeHTam clienyroliue OTrpaHMYEHUs Ha MPOBEJCHUE OMNEpaluil ¢ HMCIOJIb30BaHUEM
KJIFOUEBOTO CJI0Ba, yKazaHHoro Knuenrom B coorBercTBHU C 1. 6.7.2.2 [loroBopa:

- He MeHee 50 pyOuseii Ha OCyIIECTBIICHHE OJHOTO IEepeBoja W MpOBeAeHUEe He Ooyiee 5 omeparuii B CyTKH IO
Kax10i OpraHn3alyu-ToIyIaTelio;

- MakCHMaJbHas CyMMa Ha OCYIIECTBJIECHHE OJHOTO INEpEeBOZa ISl OIEpPaTOpoOB COTOBOM cBA3M coctaBisieT 500
pyOuteit, st mHO# Opranm3anuu-nonyvarens — 3000 pyOiei.

6.11. HanpaBnenme bankoMm yBemomieHHsS B paMKax OKa3zaHHS ycIyrd «Ajbda-Uek» O COBEpIISHHOH ¢
ucronbp3oBanueM Kaprtel PacxomHol omepamuyn HOATBEpXKAacT OJIOKMpOBaHME (PE3epBUPOBAHME) NEHEKHBIX
cpencts Ha Cuete KapTsl B cOOTBETCTBUH C 11.12.4 TIpunoxxenus Ne 4 x Jlorosopy. CrniucaHue JeHEKHBIX CPEACTB CO
Cueta KapThl B MOMEHT IIpOBeeHUS PacxoqHOM omnepariuy He OCYIIeCTBISIEeTCS.

7.1NOPAJOK NOAKJIIOYEHUS 1 UCITOJIB30BAHUSA UHTEPHET BAHKA «AJIb®A -KJINK»
7.1.bank npenocrasnsier Kinenry uteprer bank «Anbda-Kink» npu HaATMUuM TEXHUYECKOW BO3ZMOYKHOCTH.

7.2 IlopkmoveHue, OTKIIOUCHHE, M3MEHEHHE HAcTpoek (kpome u3MeHeHus Homepa TeneoHa COTOBOW CBS3H
Knwuenra), m3meHenue Homepa tenedona coTtoBoil cBsizu KimeHTa, BpemeHHas OJOKMpPOBKA JOCTyNa WX
pasbmoxupoBka goctyma k HMuTepHer banky «Anpda-Knmk» npousBoaurcss B MOpSAKE, NPESYCMOTPEHHOM
pasnenom 5 JloroBopa, a Takxe B OtnencHny banka mwim B MyHKTE MpueMa JOKyMEHTOB HA TEPPUTOPHH TOPTOBBIX
opranm3anui-maptHepoB banka npu obpamennn Kimrenta. CamocrostensHo B OankomaTtax banka KnmeHt moxer
noaxmodnTs MHTepHeT bauk «Anbda-Kimky, ocymecTBuTh pa30IoKHpOBKY JOCTyna 1 n3MeHnTh Homep Tenedona
coroBoii cBs3u Kimenra. Kmment moxer momkimrounth MHTepHeT baHk «Amnbda-Kimk» camocrosTensHO Ha
odunmansHOM caiite banka B cetnt UHTepHET 10 aapecy: www.alfabank.ru nnmn Ha WEB-cTpannme click.alfabank.ru
B cetu HTEpHET. /|14 MOAKITIOUEHHs, OTKIIIOYEHHUS, BDEMEHHOM GJIOKMPOBKH JTOCTYIIA WK Pa30IOKUPOBKH OCTYTIA
k UnrepHer Banky «Anbda-Knuk» B 6ankomarax banka, Ha oduumanpHoM caiite banka B cetn MHTepHeT 1o
aapecy: www.alfabank.ru win wa WEB-cTtpanune click.alfabank.ru B cetn HWurtepuer, Kiument Bmpase
UCIIOJIb30BaTh TONBKO KapTy/ pekBu3uTbl KapThl, BBITyLIEHHYO (-0ii) Ha CBOE UMSI.

Bank He mpemocTaBisieT BO3MOXKHOCTH TOAKIIOUEHHS U wucmois3oBaHus VHTepHer banka «Anbda-Kmuky»
npexacraButeneM Kimenra (B Tom uncie JloBepeHHBIM JTHIIOM) 1 BHOCHTENIEM.

7.3.dna noctyna k Wnteprer banky «Anbda-Kmmk» bank Beimaer Kimenty cnemyromme CpencrtBa gocTyna:
BpemeHHBIH [lapons «Anbga-Knmuk» u JlormH. Bpemenssii mapons «Anbda-Kink» uMeeT orpaHHYeHHBIH CPOK
JIeWCTBHS, MPEeAHA3HAYCH HCKIIOUUTENBHO U IepBOHAadaiIbHOro Bxoja B MHTepHer Bank «Anbda-Kmuk» n He
MO3BOJISIET OCYINECTBIATh WHBIE OIEpalny, 3a HCKIoueHHeM (opmupoBanus Kimenrom nocrostHHoro Ilaposs
«Anbda-Kiiky.

7.3.1. BaHk BIpaBe caMOCTOSTEeNbHO HampaBuTh Ha Homep Tenedona cotoBoii cBsizu KimeHnra, He UMeEIOIIEro
noctyn k MutepHer banky «Anbbha-Knuk», yBenomnenue B Buige SMS-cooOmieHus, coaepikaiiee BpEeMEHHBIH
[Mapons «Anbda-Kiuk» u JloruH, 06e3 IOMOJHUTEIBHOTO BOJeH3bsBIcHUS KimeHTa Ui LENH YBEIOMIICHUS
bankom Knmenta 00 omepamnusx, COBEPIICHHBIX C HCMONb30BaHWeM Kapt, a Taxxke o [IeHeXHBIX MepeBojax
«Anbda-Uek», «Anbda-Auanor», «Anbdpa-Omnara», «Anbpa-Mobaiin», «Anbpa-Cency u 00 onepanmsx,
coBepLIeHHBIX nocpenactBoM MHTepHeT banka «Anbda-Kinky.

7.3.2. KnueHT BripaBe caMoCTOATENbHO co3aaTh CBol JIOTHH, NCTIONB3Ys pa3perieHHbIe CUMBOJIbI, B JIOTIOJHEHHE K
Jloruny, npucBoenHomy bankom. JIoruH npu 3TOM ocTaercs AeWCTBUTENbHbIM. B cinyuyae co3ganus Knuenrom
Csoero Jloruna, KiueHt BrpaBe HCIOJIB30BaTh B CIIydasX, yCTaHOBIECHHBIX JloroBopom, B nemsix Unentudukanmun
m160 Coit JloruH, 160 JlornH no coGCTBEHHOMY YCMOTPEHHIO.

7.4 Iloctostausiit [Tapons «Anbsda-Kiank» popmupyercs KimmeHToM caMoCTOSTENBHO TPH MEPBOM HCIIOIb30BaHUU
WNurepuer banka «Anbda-Kimmk». OnHopazoBeiii mapoib ¢opmupyercss bankom mnpu momade KimeHtom
pacniopspxerns B arepreT banke «Anbha-Knuk» u mo3Bonser mpousBectn AyreHtudukarnuio Kimenta. [Topsmox
npuMeHeHnss OmHopa3zoBoro mapoins mas meneil Ayrentudukamuu Kinuenta B MaTepHer banke «Amsda-Kmmky»
onpenensiercs bankom. Knnent mocie Bxoma B Untepuer bank «Anbda-Kimky» MoXeT caMoCTOsATEIbHO OTMEHUTh
ucnonb3oBanue nM OgHOPa30BOTO Maposs A focryna B MaTepHet bank «Anbda-Kmmk».

7.5.ITocpenactBom MurepHer banka «Amnbda-Knuk» KiueHT, mpyu Hamu4uM TEXHUYIECKOW BO3MOXKHOCTH, MOXKET
OCYILECTBUTD CIEAYIOIINE ONEPALIH:

- MOJY4YMTh HHpOpMaruio o CyeraM, 0 MPOU3BEAECHHBIX orepanusix no Cyeram, 0 330JDKEHHOCTH 110 KpEUTaMm, a
TaKoKe JIPYryro HH(HOPMAIHIO, CBSI3aHHYIO C TIPEIOCTaBICHHBIMH KPEUTaMH;

- IepeBECTH JeHeKHbIe cpeacTBa Mexxay Cueramu Kimenra, B Tom uncne ¢ Konsepcueii/Konsepranueid;

- IepeBECTH JeHexkHble cpencTBa co Cuera Knuenra Ha cuet npyroro Kinuenra;

- NPOM3BECTH OIUIATY >KWJINIIHO-KOMMYHAIbHBIX M WHBIX BHJOB YCJIYT, B T.4. 3AMHHHCTPATHBHBIX IITpadoB 3a
HapyIIEeHUs MPaBUI JOPOKHOTO TBIDKEHUS,
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- IepEeBECTH ACHEKHBIE cpecTBa co CueTa Ha UHBIE CYEeTa, OTKPBITHIC B IPYTUX OaHKaX;

- IEPEBECTH ACHEKHBIE CPEACTBA C LIENBIO OILUIATHI MPUOOPETAEMbIX WHBECTHLIMOHHBIX IPOAYKTOB,;

- MOAKJIIOYHTD, OTKIIIOUUTE YCIyTy «Asbda-Mobaiimy,

- MOAKJIIOYHTD, OTKIIIOUNTE yCIyTy «Anbda-Mobaiin-JIaiTy,

- MOIKITIOYNTE, OTKITIOYUTh U I3MEHUTH HACTPOMKH YCIyTH «AJbda-Uek»;

- MOJKIIIOYNTh M OTKIIOYHTH OMNIMIO MOTYYCHUSI YBEIOMIICHUI Ha Y4€THYI0 3anuch KilmeHTa B COLMANbHON CETH,
MPEIOCTABIIEMYIO B paMKaX yCcIyTH «AJbga-Uex»;

- oopmurs 3asBnenue Ha Bbimyck Kaptsl. [TocpenctBom HurepHer banka «Anbda-Knmmk» B pamkax JloroBopa
BbIJaun KpenuTHOW KapThl U COTJIALICHUH, 3aKIIOYEHHBIX B COOTBETCTBUH ¢ OOLIMMH YCIOBHSMH NPEIOCTABICHUS
¢usnueckum nuuam [lorpedurensckoit kapTel B OAO «AJIb®A-BAHKY, odopmiieHre 3asBieHNs OCYIIECTBISETCS
TOJIbKO Ha BhIMycK [lononnurensHo# [Totpedurenbekoit kapTel ¥ lononHuTtensHOM KpennTHol KapThr;

- OCYLIECTBHUTH OJIOKHPOBKY/pa30nokupoBky KapTbl, panee 3abmokupoBanHOM Kimenrom B HWurepher banke
«Anpda-Kimk», mocpeactsom yeayr «Anbspa-Mobaitmy, «Ansda-Uek», «Anbda-Auamory, B TenedoHHOM TIEHTpE
«Anpda-Koncymprant», uepes Otnenenme banka wmnm panee 3abmokupoBaHHON baHKOM NpH BO3HWKHOBEHHU
MOI03PEHMM O HETIPAaBOMEPHOCTH IIPOBOAMMBIX ONIEpaliuii C UCIIONIb30BaHUEM KapThr;

- N3MEHHUTH CUET, K KOTOpOMY BbImymieHa Kapra;

- o(hopMHTH 3asBIICHHUE HA BBITYCK BUPTyanbHOW KapThl Ha CBOE MM, OCYIIECTBUTH OJIOKHPOBKY, Pa30JIOKHPOBKY,
yzaajneHue BuptyaibHol KapThl,

- MOJIKJII0YATh, U3MEHATh HACTPOUKH ycIyru «Moil KOHTPOJIbY, CHUMATh OTPAaHUYEHHS Ha aBTOPU3ALIUIO ONepaIiii
o Kapre;

- paspeliath WM 3ampeniath ucnois3oBanue [llabnoHoB «Anbda-Knuk» u IllabmonoB «Anbdpa-MoOaiin» B
«Anbpa-Yex» n «Anbda-Mobaiiny;

-OCYILIECTBUTh pE3epPBUPOBAHME JACHEKHBIX cpeacTB Ha Tekymem cuere/Cuere KpenautHoit kaptel/Cuere
[Motpedutenbckoit kaptel/Cuere KapTel ¢ ¢uKcupoBaHHBIM exeMecsyHbIM IuiaTexom/Cuere Kaptel «Mou
nokynku»/Cuere KpenuTHoi kapThl Ui BiajaenbleB Ousneca bioka «MaccoBblii OH3HEC» M UX MOCIETYIOIIHI
MIepEeBO TOJTyYaTeJsIM IUIATeKEH B COOTBETCTBHH C JOTOBOPAMM, 3aKIIOUCHHBIMH MEXAy HUMH u KimeHtowm, B
OIUIaTy TOBApOB, padOT, yCIIyT;

- 0(pOpMUTH TOKYMEHTHI, HEOOXOANMBIE Uil ToydeHus B banke KpeanTta HammuHbIMH;

- OTKpBITh BTOpOH wim mocienyromuii Cuer B pamkax BbiOpaHHoro [lakera ycmyr (3a umckmoueHunem Cuera
«AxtuBuTH», Cuera «Hakommnka», Cuera Kpemutnoii xapter, Cuera [lorpebutenbckoir xaptel, Caera KapTsr ¢
(UKCHpOBaHHBIM eXeMecsuHbIM IuiatexxoM, Cuera Kaptel «Mowu mnokynkm», Cuera KpenutHoil kapThl ams
BiazesbleB OuszHeca bioka «MaccoBelii Ou3Hec», Tekymiero KpeauTHOro cyera, TeKylero HoTpeOUTeIbCKOTo
cuera, Tekymero kpeauTHoro cyera kiaveHta MaccoBoro OusHeca, Cuera JloKanbHOH KapThl HIIOTEYHOT'O
KpEeIUTOBaHUs);

- OTKPBITh JleMO3WTHBIH CYET W MOMONHHUTH JIemo3uT B ciydasx, NperycMOTpeHHbIX OOIUME YCIOBUSIMH
pasmemenust Cpounoro aenosura B AO «AJIbOA-BAHK»;

- IOJIaTh pacIopsbkeHne Ha 3akpbiTie Cpounoro aenosuta «IIpembepy, «Ilorennnamy, «Ipemusy, «[Tobenar,
«A+», «JIMHUSA )XKU3HW» B caydasx, mpeaycMOTpeHHBIX OOIUME YCIOBHAMU pa3MenieHuss CpOYHOTo Jero3uTa
B AO «AJIb®A-BAHKY;

- OTKpHITE/3aKpbITE Cuer «Moii ceiiy LleneBoii», BRIMOIHATE ONEpalny, MPeIycMOTpeHHbIe OOIUME YCIIOBHSIMA
OTKPBITHUS U coBepIneHus onepanuii mo Cuery «Moii ceitd LeneBoit» B AO «AJIb@A-BAHKY;

- 3akpbITh Cuetr «Moii cerip HT» B ciryuae otkpbiTusi Cuera «Moii ceiid» B Toit xke BaoTe;

- 3aKkpeITh Tekymuil cder, ecim oH He ABnserca OCHOBHBIM cueToM M y KimeHTa B monHOM oObeMe IorarieHa
3a/10JIKEHHOCTB 110 JIoroBopy KpeauTa HaJau4HbIMU, IPEIOCTABIEHHOMY Ha yKa3aHHbIN Texkynuil cuer;

- 3akpbITh Cuet «Moti ceiid», ecnmu oH He sBIseTCst OCHOBHBIM CUETOM;

- 3akpbITh CueT «AkTuBUTHY, Cuer «baui-noxoa», Cuer «Aspormnany, Cuer «Ynérusiity, Cuer «Moii ceii HT»,
Cuer «llennoe Bpems», Cuet «Hakonumkay;

- 3aKPBITh DKCIPECC CYET, €CIIN OTCYTCTBYET J[eMO3UTHBIN CYET B TOH JKe BalIOTe;

- BBINIOJIHATH ONEpaluy, MpeaycMoTpenHble OOIUMH YCIOBUSIMU OTKPBITHS W COBEpLIeHUs onepauuii mo Cuery
«AxtuBuTH» B AO «AJIb®A-BAHKY;

- n3MeHuTh CBoll JIorun, ucnone3ys pa3peleHHble CUMBOJBI;

-TIPUBA3aTh/YAAINTH NPUBS3KY Cuera K "3JIeKTPOHHOMY KOIIEJIBKY", a TaKyKe OCYIIECTBHUTh nepeBoy co Cuera s
YBEJIMYEHHUS OCTaTKa 3JIEKTPOHHBIX JIEHEKHBIX CPE/ICTB, YIUTHIBAEMBIX APYTOM KPEIUTHOH opraHu3anueil (mepeBon
Ha "35IeKTpOoHHBIN Komenek"). [lepeders "3meKTpOHHBIX KOIIENbKOB" yeTaHAaBINBaeTCS baHKOM caMOCTOATENBHO;

- HCTIONBb30BaTh oniuio "Mowu pacxomsr".

- ohopMHUTH cOTJIacHe Ha y9acTHe B MPOTrpaMMe JIOSIIbHOCTH, IPOBOANMOI baHKOM, B mopsIke, IpeayCMOTPEHHOM
COOTBETCTBYIOUTMMH MPaBUIAMHU IPOTPAMMBI JIOSUITBHOCTH;

- opopmurts Ilaxer yeayr «Kmace!» (mo 01.02.2015r. BKIIOYHTENBHO);

- opopmurts [Taker yeayr «Ontumym» HaunHast ¢ 02.02.2015r.

IIpu 3axpeiTun CueTa B COOTBETCTBUM C HACTOALINM ITyHKTOM, KapThl, BEINyIIEHHBIE K 3aKkpbIBaeMoMy CuerTy,
3aKpBIBAIOTCSI 10 pacropspkeHuto KimeHnra, koTopoe MokeT OBITh 1ojlaHo nocpenctBoM VHrepHet banka «Anbga-
Kiuk» 01HOBpEMEHHO ¢ pacnopsikeHHeM Ha 3akpbiTue Cuerta.

7.5.1.ITocpenctBom Hurepner banka «Anbga-Knuk» KiueHT MoXeT ocylecTBUTH BalIOTHBIE OIEpalliy B
nomnapax CHIA, eBpo, aHMIMHCKUX (yHTaX CTEpJIMHIOB, MIBEHIApCKUX (hpaHKaX, KATAHCKUX FOAHSX, SHOHCKHX
MEeHaxX M KaHA/ICKHUX JIOJUIapax ¢ y4eTOM TpeOOBaHMH, YCTAHOBICHHBIX BAFOTHBIM 3aKOHOJATENbCTBOM Poccuiickoii
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®Denepalyl U akTaMU OPraHOB BaIIOTHOTO PETYIMPOBAHUS.

7.5.2B cnydaec HeoOXxomuMocTH mpeactaBicHuss B bank OOOCHOBBIBAIOIIMX JOKYMEHTOB II0 IIEPEBOAY,
coBepmaemMomy depe3 MutepHer bank «Anbda-Kmuk», Kiouent-Pe3umeHT HampaBisieT JaHHbIE JOKYMEHTBI C
nmoMmonipio cpeacts  MHrepHer banka «Anbda-Kinnk», moamucaHHble TIPOCTON 3IEKTPOHHOW  TOIIKCHIO,
OJTHOBPEMEHHO ¢ 3asiBiieHHeM KineHTa Ha epeBO/l IEHEXKHbIX CPEICTB.

7.5.3. TlocpencrBom Unrepuer banka «Amnbsda-Kimk» KimeHT MoXeT, B YaCTHOCTH, COBEpIIATh BHEIIHHE M
BHYTPEHHHE IIEPEBOIBI, 0()OPMUB IITUTEIHFHOE PACIIOPSDKEHNE Ha TIEPEBO/] ICHEXKHBIX CPEACTB (Hanee — IITUTENbHOE
pacrnopsiKeHue).

7.5.3.1. BO3MOXHOCTH COBEpIUUTH MEPEBOJ Ha OCHOBAaHMU JJIUTEIHFHOTO DACIOPSDKEHHS IPEIOCTaBISAETCS
Knuenrtawm - pesuaeHTaM NpH HATMYUHM TEXHUYECKOH Bo3MOxHOCTH banka 1 Hanuuun y Knuenra otkpeitoro Cuera
B Bamote Poccuiickoit @enepanuu B banke, u moakmouenHoro Matepaet banka «Anbga-Kiuky.

7.5.3.2. IlepeBox Ha OCHOBAaHHMHU IJIMTEIBLHOTO PACIIOPSDKEHHS OCYIIECTBIsICTCs KIMEHTOM C y4eToM ClieTyIomnX
0COOCHHOCTEH:

- Kimuent ¢dopmupyer Ilabnon «Anbda-Kmuk»/Illabmon «Anbpa-Mobaiim» U BEIOMpacT OJWH H3 TOCTYITHBIX
BapUaHTOB MIEPHOIUYHOCTH COBEPIICHHUS IIEPEBOJIOB;

- Kimment MokeT W3MEHHTh WM OTMEHHTH [JIMTENbHOE pacnopsbkeHne B MHTepHer banke «Anbda-Kimky,
HU3MEHHUB/OTMEHUB cooTBeTCTBYoMH [1Iabnon «Amsda-Kimnk»/Ila6mon «Asbha-Mobaiiny;

- IpU HAJIMYUH ACHEXHBIX cpeacTB Ha Cuere JUIl OCYIIECTBICHHUS IEpeBOAa B CyMMe, yKa3aHHOW KimeHTom B
JUINTEIBHOM paclopsbkeHnd, baHk ¢(opmupyeT maTe)XHbBIH JOKyMEHT, HEOOXOJMMBIH Ul OCYIIECTBICHUS
oIepalyy Mo MepeBOIy ACHEXKHBIX cpelcTB co Cyera B COOTBETCTBHM C M. 3.5 JloroBopa, M Ha €ro OCHOBaHHUU
OCYILIECTBJISICT TIEPEBOS;

- IpU OTCYTCTBHU/HEIOCTATOYHOCTH HAa MOMEHT IpOBEPKHM baHKOM JeHeXHBIX cpeactB Ha Cuere ams
OCYILECTBJICHHs TEpEeBOAa B CyMMe, yka3aHHOH KimeHTOM, IuTenbHOE paclnopsikeHHEe B COOTBETCTBYIOIIYIO
ykazaHHylo KinueHtom maty baHkoM He HCHONHSAETCS; B MOCIexylolue yka3aHHble KimeHToMm maTel niauMTensHOe
pacnopspKEHUE UCTIONHIETCS B 0OBITHOM IOPSIIIKE.

7.6.I1pn momyyennn ot Knmenra nopy4eHus Ha npoBeneHue omnepanuu mo Cuery uepe3 MaTepHer bank «Anbda-
Knuk», B TOM 4mcie, AMUTENHFHOTO pacropsbkeHus, baHk mcmosHser mopydeHue KimeHTa He mo3mHEe OIHOTO
Paboudero nHs, ciemyromero 3a JHeM moirydeHus oT Kimenra nopydeHus.

7.6.1. Ilpn nomyuennn ot KimeHTa mopydeHHs Ha CHHCaHHWE ACHEKHBIX cpeacTB ¢ Tekymero cuera/Cuera
KpenurHoii kapte/Cueta ITotpeGurenbckoii kapte/Cueta KapThl ¢ QUKCHPOBAHHBIM EKEMECAUHBIM IUIATEKOM/
Cuera Kapter «Mowu nokynku»/Cueta KpenuTHoi KapThl Ui BiaaenblieB OusHeca bioka «MaccoBblii OU3HEC», B
Hemnsx oratel KnnentoM ToBapoB, paboT, yciryr nocpenactBoM Habopa Kimrentom komaHzas! «1» (TOATBepKIeHUE
omatel) ¢ Homepa Tenedona coroBoit cesi3u Kimenra B otBer Ha USSD-coobmenne banka uimn gepe3 MHTEpHET
Bank «Anpda-Kimk», opopmiennoro mo ycraHoBineHHOH bankom ¢opme (mamee - Ilopyuenme IIIT), Kiment
nopydaet banky 3apesepBupoBars HeoOXoauMyto aist ucrionHeHus [lopydenns I1I1 cymMy neHEXHBIX CpEICTB Ha
Texymem cyere (B mpenesiax ocTaTka JEHEXKHBIX CpelcTB Ha Tekymem cuere Ha maty odopmuteHus [lopydeHus
[1IT), Cuere Kpenutnoii kaptel/ Cuere KpenutHoi kapThl [uist BiaajenbleB 0u3Heca bioka «MaccoBelii O13Hec» (B
npezenax Heucrnoib3oBaHHOro Jlumura KpeautoBaHus Ha pary ¢opmupoBanus [lopyuenus IIIT), Cuere
[Motpedutenbckoit kaptel/Cyere KapTbl ¢ (ukcupoBaHHBIM exemecsyHbIM IuiatexxoM U Cuere Kaprtel «Mom
MOKYNKW» (B mpesenax cyMMbl cOOCTBEHHBIX cpeicTB KimeHTa u Hewcnonb3oBaHHOro JlumuTa oBepapadra Ha
nary ¢opmuposanus [Topydenus I1I1) n nepeBecTH yKka3zaHHBbIE AEHEKHBIE CPEICTBA MOJIY4YaTENIO IJIATEKEH B
OTIATy 3a TOBaphl, paboThI, ycIayru He mo3xe 1 (ogHoro) PaGouero qHs, cieayromero 3a JHeM NoidydeHus: bankom
OT TIOJTyJaTens IUIaTeKed MOATBEPXKICHUS O npenocTaBieHnH KimeHTy ToBapa, paboThl, YCIyTrH, yKa3aHHOTO B
Hopyuennn I1I1. [Mopyuenne 111 sBrsieTcss 6€30T3BIBHEIM B TEUCHHE €O CPOKa ACUCTBUI. YaCTHYHOE MCIIOTHCHHE
Hopyuenns I ve ocymectrisiercs. Cpok aeticteus [lopydenus I1I1 - 30 (Tpuanate) qHEW ¢ MOMEHTA MIPHHSATHUS
bankxom Ilopyuenust Il Knunenra k ucnonnenuro. [eiicteue Ilopyuenus III1 mpekpamiaercs 1OCPOYHO B JEHB
noxydeHus: baHkoM MHGOPMAIMK OT TOJTydaTens IJIaTeKeil 0 HEBO3MOXKHOCTH TIPEIOCTABICHHUS TOBapa, paboThI,
ycayrn Knmenry, a Takke B MOMEHT YCTAHOBJIEHHMS OcTaTKa Ha TeKymieMm cuere, HEHCIOJb30BaHHOTO JlnmuTa
kpenutoBanus Ha Cuete KpenutHoii kaptel/ Cuere KpeautHoit KapThl 1 BiiajeibiieB OusHeca bioka «MaccoBbiii
6u3Hecy, codcTBeHHbIX cpeacTB Kinenrta u Hencnosib3oBanHoro Jlumura osepapadra Ha Cuere [ToTpedurenbckoii
kapTel/Cuere KapTel ¢ purcupoBaHHBIM exemecsynbiM mnatexom/Cuere Kapter «Mou MOKYIIKH» MEHEe CyMMBbI
3ape3epBUPOBAHHBIX ACHEKHBIX cpeacTs 1o Ilopyudenuto IIII. B teuenue cpoka aeiicreus Ilopyuenus I1I1 3a cuer
JICHEe)KHBIX CPEICTB, 3ape3epBHUPOBAHHBIX JJISI €0 HCIIONHEHUS, MCIONHEHHE WHBIX HopydeHuili Kimenra, B TomM
4HcIIe, 10 oriate KoMuccuii banky n apyrux miartesxeid, npaBo baHka Ha criiicaHHe KOTOPBIX 0€3 TOMOIHUTEIbHBIX
pacniopsbkeHui (c 3apaHee naHHBIM akuenToMm) Knmenra ycranosieno /loroBopom, He ocymectsisiercs. [Topsiiok
obOMeHa nHQopManuei ¢ noxyJaTessIiMH Iarexei onpenensercs bankom.

B cayuae nabopa Knmenrom kxomanzael «0» ¢ Homepa tenedona coroBoit cs3u Kimenrta B orBer Ha USSD-
coobmmenne banka, [Topyuenne I1I1 bankom He popmupyercs.

7.6.2. Ecmn mpu cosepumienun nepeBopa Mexay Cueramu Knmenra nmmubo Ha Cuera MHBIX KiInMeHTOB baHka
Knuentom BBIOpaH TEpeBOJ IO COKpAIIEHHBIM PEKBHU3UTAM MOJIy9aTelIs, TO BMECTO IOJHBIX PEKBHU3UTOB IUIS
3aUUCIICHUS JCHEXKHBIX CpeAcTB KIHMEeHT yKa3plBaeT OAWH W3 CICAYIOIINX DPEKBH3HTOB MONydaTess: ajapec
AJIEKTPOHHOH TMOYTH HOJydYaTeNs, HoMep TeleoHa COTOBOI CBA3M MOJydarens. B COOTBETCTBHM C HACTOSAIINM
ITyHKTOM OCYILECTBIISIFOTCSI TOJIBKO IepeBoabl B pyoisax co Cuera Knmenta B py0dsmsx Ha CdeT 3TOr0 WM APYroro
knveHTa banka B pyOIsix.
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BaHk caMOCTOSITENbHO yCTaHABIUBAET COOTBETCTBUE yKa3aHHOro KimeHToMm pekBu3uTa nmomydaress (agpeca
AJIEKTPOHHON TMOYTHI, HOMepa TeJedoHa COTOBOW CBs3M) HoMepy CueTa mojydaTess B pyOsisix, WHPOpMAIMs O
KoTOpoM umMeetcs B banke. CueT momywarens B pyOuisix Ui 3a4MCIICHUS IEHEKHBIX CPEACTB onpezersercs bankom
aBTOMATHUYECKU B clieAyromed nmpuopureTHocT: Texkymuit cuer, Cuet "Moii celid", Dxcnpece cuet, Cuer "Moit
ceitp HT", Cuer "Bmum-moxon", Cuer "Moi#i ceitp mnemeBoit”, Cuer "VYmernsri", Cuer «Anpomnan». Ecmm
MOTy4YaTeNo OTKPHITO 1Ba U Oonee CUETOB OZHOTO THIIA, TO 3aYMCICHUE ACHEKHBIX CPEICTB OCYIIECTBIISETCS Ha
Cder, OTKPBITHII MO3Ke BceX OocTanbHBIX CUeTOB COOTBETCTBYyMOmIEro tuma. Ecim baHk HE MOXeT yCTaHOBHUTH
JJaHHOE COOTBETCTBHE PEKBM3UTOB, TO baHk oTkas3biBaer KnmeHTy B coBepiueHHM mepeBoja. Ecinum ykasaHHBIN
Knuentom pexkBH3WT mosyuyaTens He yHUKaneH (HampuMmep, B baHke MMeIOTCS MOdydaTend C HASHTUYHBIMHU
aJpecaMu 3JEKTPOHHOH mouTel), To baHk mpennaraer KnueHTy BBecTH OAMH JONMOJHHUTENBbHBIM PEKBU3UT — B
3aBUCHMOCTH OT paHee BBIOpaHHOro (KOTOpBI aBTOMATHYECKH HCKIovaeTcs). Ecnmm baHkoMm ycTaHOBIEHO
COOTBETCTBHE PEKBU3UTOB, TO baHk ocymiecTBisier nepeBos Ha CUeT noiyvatesns B pyoIsx.

OdopMiIeHHOE B COOTBETCTBHHM C HACTOSIINM ITyHKTOM ITOPYYEHHE Ha MpOBeAcHHUE omnepanuu no Cuery sBiseTcs
nopydeHueM (pacmnopspbkerneM) Kimenrta, mpemycmorpeHHBIM 1. 3.4 JloroBopa, MOPOXTAIOMIMM IIPABOBBIC
MOCJIEACTBUS, YCTaHOBIEHHbIE 1. 3.5 [loroBopa.

7.6.3. Ilpn momy4yenun ot KimeHTta mopydeHnsl Ha CIIMCAHUE JICHEXKHBIX CPEACTB ¢ TeKymero cyera, MOJAaHHOTO
nocpeactsoM Cepsuca «IloTok», B memsx mepeBoja B MHonb3y ropuamdeckoro nuna/MII - 3aeMimmka B pamMkax
Cepeuca «lIlotox» (mamee - IIII mo mpemocraBneHuro 3aiima), Knment mopywdaer baHky 3apesepBHpOBaTh
HeoOxoxumyto st ucrionHenus I1I1 o npepocraBieHnIo 3aliMa CyMMY AE€HEXHBIX CpPelCTB Ha Texymem cuere (B
npezienax OcTaTKa ACHEeXKHBIX CpelcTB Ha Tekyiiem cuere Ha nary odopmienus aanHoro I1I1), u nepeBectn
yKa3aHHbIE JICHEeXXHbIE cpejcTBa opuandeckomy suiy/UIl-3aeMimky B neHp nomyudenus: nocpeictsom CepBuca
«[lorok» wWHpOpPMANMU O HAKOIUICHMH CYMMBI JI€HEXKHBIX CpPEACTB (U3WYECKHX JIMIL, IOCTATOYHOW JUIs
NpeocTaBleHUs] 3aiiMOB B o0beMe, 3amnpolieHHOM topuandeckum junom/UIl-3aemmkom B pamkax Cepsuca
«[loTok», HO He moKe 14 (YeThIpHAMLATH) KAJCHIAPHBIX IHEW CO JHS pa3MEIIeHUs ropuaudeckum umom/MII-
3aeMINUKOM 3asBKM Ha IpHBiIedYeHHe 3aiima mocpenctBoM Cepsuca «IloTok» Ha caiite potok.alfabank.ru. Ilpu
HEBBINTOJHEHNH YKa3aHHOTO YCJIOBHS O HaKOIUICHWH CYMMBI JICHE)XKHBIX CPEICTB (PM3MYECKHX JIHI], JOCTATOYHOMH
JUTSL TIPEJIOCTABIICHNUS 3aiMOB B MOJIHOM 00beMe opuandeckomy Jmny/MI1-3aeMmuKy B yKa3aHHBIH CPOK, a TaKKe B
Cilydae HEZOCTATOYHOCTH JICHEXHBIX CpeAcTB Ha Tekymem cuere KimeHTa Ui OCYIIECTBICHHWS HEpeBoja [0
WCTeUeHMsl yKazaHHOro cpoka neifcteue I1I1 mo mpenocTaBieHUo 3aiiMa MPEKpaIacTcs, pPe3epPBUPOBAHIE CPEICTB
Ha Tekymem cdere orMmensercs. OOmmuit cpok nmeficteus III1 mo mpemocraBineHHIO 3aifiMa, HEUCHOIHEHHOTO
bankom, cocraBisier He Ooniee - 14 (ueTblpHaUATH) KaJCHAAPHBIX AHEH co nHs nonydenust bankom IIIT mo
npenoctasieHuto 3aiima ot Knuenta. I1I1 mo npenocraBneHuto 3aiiMa siBisieTcsi 0€30T3IBHBIM B TEUEHHUE €r0 CPOKa
nerctus. Yactuunoe ucnonnenue 1111 no npegocrasinenuro 3alima He OCYLIECTBIIAETCS. B TeueHne cpoka neicTBus
[1IT no nmpenocTaBieHUIO 3aliMa 3a CUET JACHEKHBIX CPEICTB, 3aPE3EPBUPOBAHHBIX /ISl UX UCIOJIHEHHUS], UICTIOJIHEHHE
WHBIX MopydeHuid KnmeHnrta, B TOM uucie, mo oruiate komuccuid banky u Apyrux miarexed, mpaBo baHka Ha
CIHCaHNE KOTOPBIX 03 JOMOJHUTENbHBIX paclopsbKeHHH (C 3apaHee NaHHBIM akuenToMm) KimeHTa ycTaHOBIEHO
JloroBopom, He OCYIIECTBIISIETCS.

7.6.4. Tlpu ¢opmupoBannn Kimentom [labnona «Anbda-Kmmk» mmbo mnpum moxareepxkaeHun KimeHtom
chopmupoBanHoro bankom s Knuenta mnpoekra Illabnona «Anbsda-Knuk» myrem coBepuieHus IepeBoaa,
kaxmomy Ilabmony «Amnbda-Knmuk» npucBamBaercs USSD-xoMaHma, ¢ Hcmonb3oBaHHEeM KoTopod KimeHT
nepenaer baHKy c ykasaHHEM CyMMBl CHHCAaHMS IOpYYEHHE Ha CIIMCAaHHE JICHEeXHBIX CpPeACTB C Tekyiero
cuera/Cuera Kpenutnoii kaptel/Cuera [Torpedurensckoii kapThl/Cuera KapThl ¢ (PMKCHPOBaHHBIM €KeMECSUYHBIM
wiatesxxom/ Cueta Kaptel «Mowu nokynkuy/Cueta KpeauTHoi kapThl A1 BiiaaenbiieB Ousneca bioka «MaccoBbrit
OM3HEC», Ha OCHOBaHMHU PEKBU3MTOB NEpeBo/ia, yka3aHHbIX B [1labnoHe «Anbga-Kimk.

7.7.B cnydae BbisBiIeHUS baHKOM Ha CTaguM HCHOJHEHHs mopydeHuss KimeHtra omMOOK W/HMIM OTCYTCTBHS
HEOOXOIUMBIX PEKBH3HUTOB (JIOKYyMEHTOB), HECOOTBETCTBHS OIEPAIlMK 3aKOHOAATEILCTBY Poccuiickoii deneparu,
6aHKOBCKUM IIpaBmJIaM 100 ycioBusiM JloroBopa, mopy4yerue KineHTa He HCIONHAETCS IO MOMEHTA MOIY4YEeHHUS
Bankom ot KnreHTa HE0OX0IMMBIX PEKBH3HTOB (JIOKYMEHTOB) B TOPsAKE, IpeaycMoTpeHHoM 1.3.8 JloroBopa.
7.8.Ilpn momyuennn ot KnmeHra mopydeHHs Ha NpOBeAEHHE omnepanud Mo Oe3HaJMYHOM IOKYIKe/Ipojaxe
MHOCTpaHHOH BamoTel yepe3 MuTepHer bank «Anbda-Kimky, omneparys Npou3BOAUTCS N0 KypCy, AEHCTBYIOMIEMY
B baHke Ha MOMEHT COBEpIIEHUS ONEePaIHH.

7.9.B cnyuae ecnmum omepaunsi B MarepHer banke «Anbda-Knmk» ocymecTBisercss ¢ HCIOJIB30BaHHEM
OpmHOpa30BOTO Mapoiisi, Takue MmopydeHus KimeHTa MCTIONHSIOTCS TOCHE TMOJIO0KHUTENBHBIX PE3yJIbTaTOB MPOBEPKU
cootBeTcTBUsI OHOPA30BOTrO MapoJisl, BBeACHHOTO KitneHToM, nHpOpMaIum, coaepkanieics B 6a3e naHHbIX baHka.
7.10.Mcionb3yeMble  BO B3aUMOOTHOMICHHSX MEKAy CTOpOHaMH IOKYMEHTBI B JJIEKTPOHHOH ¢opme,
HanpaBineHHble Knmentom B bank uepes Murtepuer bank «Anbsga-Knmk», mocne MoJ0KUTEIBHBIX Pe3yIbTaTOB
Aytentuduxannu n Unearndukammm Kimenra B MaTepHeT banke «Anbda-Kinuk» cuutarorcs oTnpaBieHHBIMHE OT
nMmenn KimnmeHnTta u mpu3HaroTCsS PaBHBIME COOTBETCTBYIOIINM OYMa)KHBIM JOKYMEHTaM M IMOPOKAAI0T aHAJIOTHYHBIE
uM 1paBa 1 obs3anHOCTH CTOpoH 1o JloroBopy ¢ MoMeHTta u3MeHeHust Kinnenrom Bpemennoro Ilapons «Anbga-
Knux» Ha nmocrosiHubii [Tapons «Anbga-Kinuk» B nopsiake, yctanoieHHoM 1.7.4 Jlorosopa.

7.11. baHK UMeeT NpaBO YCTAaHOBUTH, U3MEHUTh U OTMEHHUTh MAKCUMAJIbHBIE 1 MHHUMAaJIbHBIE Pa3Mephl IEPEBOJIOB
B Mureprer banke «Aunbda-Kinuk», B TOM 4mcie, COBEpIIAeMbIX Ha OCHOBaHWH JUIMTENIBHBIX PacHOPSKEHUH
Knuenra. MHpopmanus o IeHCTBYIOIMX MaKCHMaJbHBIX ¥ MHUHHMAaJbHBIX pa3Mepax IEpeBOJOB COAEPIKHUTCS B
paznene "ITomomp" Ha WEB- crpanuue click.alfabank.ru B cern UurtepHer.
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7.12. Omnepamun B HHrepHer banke «Anbda-Kinnk», npemycMoTpeHHble HAcTOSIMM paszaenom Jlorosopa,
coBepmieHHble Knmenrtom c¢ wmcronb3oBanmeM Jlormna, [Tapons «Ambda-Kmuk» m OmHopazoBoro mapons (Imo
orepanysiM, TpeOyommM HCHonb30BaHus OAHOPAa30BOTO Mapoisl) CUMTAIOTCA COBEpIICHHBIMH KimeHTOM ¢
KCIIOJIb30BAHUEM MPOCTOI 3JIEKTPOHHOM MOJIITHUCH.

Omnepamnun, mnpenycMoTpeHHsle 1.7.6.1 m 7.6.4 JloroBopa, CcoBepIIeHHBIE MocpencTBoM Habopa Kimenrom
npeaycMOoTpeHHBIX 1.7.6.1 1 7.6.4 JloroBopa xomana, B ToM uncie USSD-komana, ¢ Homepa Tenedona coToBoit
cBs3u Kmmenra B otBer Ha USSD-coobmenne banka cumraioTcst coBepiieHHBIMH KIIMEHTOM C HCIIONB30BaHUEM
aHajora coOCcTBeHHOpy4YHO# noamucu Knunenra.

7.13. Knuenr BnpaBe ucnonb3oBats JloruH, Ilapons «Anbga-Kmuk» B CepBuce «IloTok» st ocyriecTBIeHUS
B3aUMOJIecTBUS ¢ ropuandeckuMu JunamMu u M1, npusnexaronuMu AeHeKHbIe CPEACTBa, a Takxke ¢ baHkoM.

8. MOPSJTIOK IMPEJOCTABJIEHUS U UCITOJIb30BAHUS YCAYTH «AJIb®A-MOBAN»

8.1.bank npenocrasisier Kimenry ycnyry «Anbpa-Mobaiin» npu HaNMYUY TEXHUYECKOH BOZMOXKHOCTH M HAaIMYUU
y Kimenra otkpsitoro Cuera B banke.

8.2. Kiment npenocrasister banky mpaBo 0e3 JOMOIHHUTENBHBIX PACHOPSUKEHHH (3apaHee JaeT aKIenT) CIUCHIBAaTh
co Cuera KimmenTa B banke komuccuro 3a oka3zaHue yciuyru «Aibpa-Mobailm», B T.4. KOMHCCHIO:

- B ciry4ae, ecin 'y Kimnenra ogopmuten [Taker yenyr "Ansda-Kuzas" - ¢ OcHoBHOTO cueta Kinenra,

- B ciay4dae, eciim y KimmenTta He odopmien [aker yenyr "Anpda-XKusup" - ¢ uapix CueroB Kimenra, crimcanme
KOMUCCHH ¢ KOTOPBIX HE 3ampenieHo J[oroBopom,

- B Clly4ae, eClIi €IMHCTBEHHBIM OTKpHITEHIM y Kitmenta Cuerom B banke Oynet siBisitbest Cuer KpenanTHoii KapThl,
oTkpeITEI KnnenTy B pamkax JloroBopa Bergaun KpenutHoit kapthl - co Cuera KpenutHoi kapThI.

Komuccus B3uMaetcst B pa3mMepe 1 nopsjike, npegycMorpernoM Tapudamu.

8.3. Ioakmrouenue yciryru «Anbha-Mobaiin» ocyiiecTBisieTcss baHkoM:

- Ha OCHOBaHWU 3asBiieHHs: KimeHTa Ha monkiroyeHue ycinyra «Anbpa-Mobaiin», nogansoro B Otnenenue banka
WIK TYHKT IpHeMa JOKyMEHTOB Ha TepPUTOPUH TOPTOBBIX OpraHu3aluii-mapTHepoB baHka,

- Ha OCHOBAaHHMHU yCTHOTO Bosiem3bsBiIeHUs Kimenra, noganHoro B Tenedonusiid neHtp «Anbda-Koncynprant» B
HOpSIKe, IPEyCMOTPEHHOM pazzenoM 5 Jlorosopa;

- Ha OCHOBaHHH 3JIEKTPOHHOTO 3asBieHns KimenTa, noganHoro B aTepHeT banke «Anbda-Knnk»;

- Ha OCHOBAHHH 3JICKTPOHHOTO 3asBiIeHNs KilneHTa, ToAaHHOTO MOCPEACTBOM yeiuyrn «Ainbda-Mooaiin-JlaiTy;

- Ha OCHOBaHHH 3JIEKTPOHHOTO 3asBiieHNs KineHTa, mofaHHOTo nocpencTBoM OankoMaTa banka;

- Ha OCHOBAaHUH JJICKTPOHHOTO 3asiBieHus KireHTa, monaHHoro Ha oduimansHoM caiite banka B cetu MHTepHET 1o
aapecy: www.alfabank.ru win nwa WEB-cTpanune click.alfabank.ru B cetn WHTepHET WIHM MOCPEICTBOM
MPOTPaMMHOI0 OOecTieyeH s, TPEOYIOIErocs B LIENIX NOIyUeHUs YCIayrn «Anbda-Mobaiiny; i1t 0CyIIeCTBICHUS
JaHHOM omepanuu KimeHT BripaBe ncmonb3oBaTh TobKo Kaprty / pekBusznutbl KapTsl, BeIynieHHYIO (-0i) Ha CBOE
UMSL.

OTtkmoueHne yeayru «Anb(a-Mobailm» mpou3BoIUTCA:

- ipu obpamennn Knuenta B Otnenenue banka;

- camocrosTensHo B MiHTepHET banke «Anbda-Kmmky;

- yepe3 Tenedonublil eHTp «Asbda-KoHCynbTaHT» B MOPSAIKE, MPEIYCMOTPEHHOM pasaeinoM 5 Jforosopa.
W3menenne Homepa Tenedona coToBoit cBsi3u KitmeHTa Mpou3BOIUTCS:

- ipu obpamiennn Knuenta B Otnenenue banka;

- CaMOCTOSTENbHO B OaHKOMaTax banka.

Bpemennas 6okupoBka goctymna Kinuenra k yciyre «Anbha-Mob6aiim npou3BOAUTCS:

- ipu obpamennn Knuenta B Otnenenue banka;

- yepe3 TenedonubIi eHTp «Asbda-KoHCynbTaHT» B MOPSAIKE, MPEIYCMOTPEHHOM pasaeioM 5 Jforosopa.
PazbnokupoBka nocryma Kimenra k ycrmyre «Anbha-Mobaiim mpon3BOAUTCS:

- ipu obpamennu Kimenra B Otnenenue banka;

- yepes TenedonubIi neHTp «Anbda-KoHCcymbTaHT» B MOPAAKE, IPEAYCMOTPEHHOM pasnernoM 5 JloroBopa;

- CaMOCTOSTENbHO B OaHKOMaTax banka.

Jns ocymiecTBiICHHST OMEpALUi, MPEAYCMOTPEHHBIX HACTOSIIMM ITyHKTOM, B OaHkomarax banka KimeHnr BrpaBe
UCIIOJIb30BaTh TONBKO KapTy/pekBusnutsl KapThl, BeIyIIeHHYIO(-0l) Ha CBOE HMSI.

Bank He mpemocTaBiseT BO3MOXHOCTH TOJKIIOYEHHS] M HUCIIOJIB30BAaHHMA yCIyrn «Anbga-Mobaiim»
npencraButesneM KiuenTa (B Tom uucie JloBepeHHBIM JIMIIOM) 1 BHOCHTEIEM.

8.4. JIna moctyma k yciyre «Anbha-Mobaiin» bank Beimaer Kimentry Bpemennsiii [Taposis «Asnbda-Mobaitm» u
JlormH. KiMeHT caMOCTOSTENBHO COBEpIIAeT JeiCTBHSA, HEOOXOOMMBIE JUISI KOIMPOBAaHHA IPOTPAMMHOTO
obecrieueHns, TpeOyromerocss B MENsSX NOMydeHUs yciayru «Anbda-Mobaitm» ¢ caiitoB B cetm UWHTepHET
http://www.alfabank.ru/retail/alfamobile/#java , www.itunes.apple.com, appworld.blackberry.com, play.google.com,
www.windowsphone.com, store.ovi.com, www.samsungapps.com. [Ijist BeIOopa COOTBETCTBYIOLIETO POrPAMMHOTO
obecrieuenns Ha caiite B cTpoky "Ilouck" HeoOxoaumMo BBecTH cioBa "Anbda-bank".

8.5.Bpemennsiii [Tapons «Anbha-Mobaiin» nMeeT orpaHMYEHHbII CPOK AEHCTBUS, NpeIHa3HAYEH UCKIIIOYNTEIHHO
JUIl TIEpBOHAYAIBHOTO BXoAa B «Aubpa-MoOaiim» M He NO3BOJSIET OCYIISCTBIATh HHBIE OIepaluy, 3a
uckinoueHneM Gopmuposanus Kimenrom nocrosiaaoro IMapons «Anbda-Mobaiin». [loctosuusiii [Tapons «Anbda-
MobGaitn» Qopmupyercs KimeHTOM caMOCTOSATENBHO INPH ITIEPBOM HCHOJIB30BaHUM YCIYrH «Ainb(a-Mooaimy.
OpHOpa3oBsIil maponb GopmupyeTcst bankoMm npu momade KimeHTOM mopydeHHst HOCPEACTBOM YCIyTH «Aubda-
MoGaitn» mo omepanusaM, TPEOYIOIINM IOTOJHUTEIBFHON MPOBEPKH C HCTOib30BaHHEeM OTHOPAa30BOTO Hapods.
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[opsinok npumenennss OQHOPA30BOrO MHapoisi IPH WCIOJIB30BaHMU YCIyru «Anbha-Mobaiin» onpenensercs
bankom.

8.6.YcTaHoBKa mporpaMMHOro obecriedeHus Npou3BomuTcs KIIMEHTOM caMOCTOSTENFHO HENOCPENCTBEHHO Ha
MobunbsHOe ycTpoiicTBo KimnenTa.

8.7.ITocpenactBom ycmyrn «Anbsdpa-Mobaitm»y KomeHT, TpH HaIWYAW TEXHUYECKOM BO3MOXHOCTH, MOXKET
OCYIIECTBHUTH CIEAYIOIINE OTIEPALHH:

- OTKPBITH BTOPOM WiTH mocienyronii Cuer B paMmkax BeIOpanHOTo Ilakera ycimyr (3a HCKIFOUeHHEM J{eno3uTHOTro
Cuera, Cuera «AxtuButn», Cuera «Hakommnka», Cuera Kpenutnoi kaptel, Cuera [lorpeOutenbckoil KapTol,
Cuera KapTbl ¢ ¢ukcupoBaHHBIM exeMecsyHbIM ItateskoM, Cuera Kaptel «Mowu nokynkm», Cuera KpenutHoit
KapThl U1 BiajensleB OusHeca bioka «MaccoBelii Ou3zHec», Tekymiero KpeauTHOro cuera, Texymiero
MOTpeOUTENbCKOro cyera, Tekylnero KpenuTHoro cuyera kianeHra MaccoBoro OusHeca, Cuera JlokaibpHOW KapThl
UIIOTEYHOTO KPEeIUTOBAHMUS);

- moy4yath nHpopmanuio o [Tnarexxaom mumute Cuera;

- moiy4ath wWH(pOpMamuio 00 oOcTaTKax W IBWKEHUH cpeacTB mo Cderam (BBIMHCKA IPEIOCTABISICTCS IO
oTiepaInysiM, COBEPIICHHBIM HE paHee, ueM 3a 3 (TpH) MecsiIa A0 JaThl 3aIpoca Ha MPEA0CTaBICHHE BBINCKH);
-OCYIIECTBIATE PE3CPBUPOBAHME JEHEKHBIX cpencTB Ha Tekymem cuere/Cuere KpemutHodt Kaptel/Cuete
Iotpedbutensckoit kapTe/Cuere KapTel ¢ QukcupoBaHHBIM exeMecsdHBIM IumaTeskom/Cuere Kapter «Mon
nokynkm»/Cuere KpennTHo# kapTsl ans BrazenbleB OmsHeca bioka «MaccoBelli OM3HEC» M HX ITOCIEAYIOMIHI
HepeBoJl MOJIydaTessiM IJaTexed B COOTBETCTBUU C JOrOBOpaMH, 3aKJIIOYEHHBIMU Mexay HuMH u KnueHtoMm, B
OTIaTy TOBapoOB, paboT, yCIyT;

- OCYHIECTBJIATH IepeBoj co CueTa Ui yBETHMUEHHsS OCTAaTKa AJIEKTPOHHBIX JCHEXKHBIX CPEICTB, YUHTHIBAGMBIX
JIpyroil KpenuTHON opraHu3anueit (mepeBoa Ha "IeKTpoHHbIM Korernek"). IlepeueHs "37IeKTPOHHBIX KOLIEIHKOB"
ycTaHaB/IMBaeTcst BaHKOM caMOCTOSITENbHO;

- ocymecTBIATh JIeHe)KHbIe IepeBo bl «Albha-Mobaiin» B pejesiaXx yCTaHOBICHHBIX bankoM muMuTOB. J{iist aTux
neneit Kimment mopydaer banky Ha ocHoBaHUH 3asBiicHUS «Ab(pa-MoOaiim» coCTaBIATh IUIATEKHBIC JOKYMEHTHI
Ha MIepeBOJI ACHEKHBIX CPEJICTB OT CBOETO NMEHH;

- POBOJIUTH OIIeparn ¢ ucnoiap3oanueM llabmona «Anbda-Kmuky» u [llabnona «Ansda-Mobaiiny;

- ymassats abnonsr «Anbda-Kmuky» u [1ladmonsr «Anbda-Mobaiin;

- OCYIIECTBIISATH OJIOKHPOBKY/pa30mokupoBKy KapTsr;

- m3MeHuTh Cuer, K KoTopoMy BhiyieHa Kapra;

- IOJKJII0YATh YCIyry «Ajbda-Uek»;

- MOJKJIIOYaTh, U3MEHATh HACTPOUKH yCIIyTH «MOM KOHTPOJIb», CHUMAaTh OTPAaHMYEHUS HAa aBTOPU3ALUIO ONEpALUM
o Kapre;

- oTKpbITh Cuer «Moii cetig Lleneroii» B ciydasx, ycraHoBineHHbIX [Ipuinoxxennem Ne9 k Jlorosopy;

- 3akpbITh Cuer «Moii celip HT» B ciyuae otkpbitust Cuera «Moii ceiidy;

- o(hopMHTH 3asIBIICHHE HA BBHITYCK BUPTyanbHOW KapThl Ha CBOE MMsl, OCYLIECTBUThH OJIOKHPOBKY, Pa30IIOKHPOBKY,
ynanenue BuptyanpHoii KapThl He UMEIONEH MaTepHaIbHOTO HOCHTEIIS.

IMocpencreom Yara KinreHT MOXKET OCYIIECTBUTH CIICAYIOIINE ONEPaIlHH:

- oyyeHne nHQopManuy, CBI3aHHOH C MpeIoCTaBICHNEM KPEJUTOB, B TOM YHCIIE, O JlaTaX M CyMMax IIaTexeH,
3aJJ0JDKEHHOCTH T10 TIpeiocTaBlieHHbIM bankoM Kimenty kpenuram;

- oJTy4eHue MH(POPMAINK 00 OcTaTKe IEHEXKHBIX cpelcTB Ha CueTax;

- noJyueHue MHPOPMAIMH O CTATyCe PACCMOTPEHHS KPEAUTHOI 3asBKH;

- nosiy4deHue nHpopmauu o Cueram, Nporn3BeAeHHBIM oneparusM 1o Cueram;

- oopmiteHHEe TIpeTeH3ui 1o o0cmyxuBanuio Kinuenra B pamkax Jlorosopa;

- noJiyueHue MHPOPMaIMHK O CTaTyce pacCMOTPEHHs IIpeTeH3Mi-110 00cyxuBanuto Kimentos B pamkax Jloroopa;
- MOJIKITIIOYeHue yciyTu «Anbda-Uexy;

- noJyueHue MHpopMau o roroBHocTH KapThl.

8.8.KimeHT MOXXeT ocymecTBISATh BHEIIHUE W BHYTpeHHHUE JleHeKHbIe nepeBoabl «Anbha-Mobaiim.
8.8.1.BHentHne neHexHbIe epeBosl KimeHTa ocyniecTBIsSIOTCS B CIEAYIOMEM MOpsIIKe:

8.8.1.1. KimenT Ha MoOunbsHOM ycTpoiicTBe opmupyet 3aspineHue «Anbda-Mobaitm» u HampasiseT ero B bank. B
3asBieHnn «Anbpa-Mobai» KinueHt ykaspiBaer: CueT, ¢ KOTOpOro OyzieT IMpOM3BEIEH NepeBOl; HANMEHOBaHHE
Opranuzanuyu-noxyyaTens /peKBU3UTHI IMOJydaTenss M OaHka mnoiydareis (Ipu HepeBoje B Jpyroid OaHK 1Mo
PEKBU3UTAM, IPEAOCTaBICHHBIM KIIMEeHTOM); CyMMy II€peBOAa; JONOIHHUTENBHBIE PEKBU3HUTHI IS OCYIIECTBICHHS
Jenexxnoro nepeBoaa «Ainbda-Mobdaidmy.

8.8.1.2.bank Ha ocHOBaHUHM ToydeHHOTO OT Kinenra 3asBienus «Anbda-Moodaitin:

OCYIIECTBIISIET IPOBEPKY JTOCTATOYHOCTH JIEHEKHBIX CPEJICTB Ha YKa3aHHOM B 3asiBiieHUN «Anbpa-Mobaiiny Cuere;
pe3epBUPYET JSHEXKHBIE CPeICTBA Ha yKa3aHHOM CueTe B COOTBETCTBHH C CyMMOI! IepeBoja, ykasanHoi KireHroM
B 3asBneHnn «Anbdpa-Mobaitn». B 3aBUCHMOCTH OT mMoJydatensi MepeBoja, baHK OCYIIECTBISET CIEIyIONIe
JefcTBus:

8.8.1.2.1 Ecim mepeBox ocymuiecTBisieTcs B noib3y OpraHuzanuu-nonydarens, baHk Ha ocHOBaHWM 3asBIICHUS
«Anba-Mobaiiny», momydenHoro ot Kimenra, popMupyeT 3JIeKTpOHHBIN 3a1poc U HanpasisieT ero B [lnarexHyio
CUCTEMY:

- B CIIy4ae IMOJIy4eHHs NOATBEPX/IeHNsI 00 ycrenHol o0paboTKe 3JIeKTPOHHOTO 3anpoca oT [lnaTexHol cucTeMsl
Bbank ¢opmupyer or mmenn KimeHTa IuaTeXHBIH JIOKYMEHT M Ha €ro OCHOBAaHMH OCYILIECTBIISIET MEPEBOA
JICHEeXKHBIX CPEJCTB Ha cueT llmaTeskHOH CHCTeMBI IS MOCIEAYIOUIETO MEPeBOAa NEHEKHBIX CPEICTB B IOJIB3Y
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Opranuzanumn-nonyyarensi. bankoBckue pekBu3uThl [1naTexHOI cucTeMbl onpeaensorcsi baHKkoM B COOTBETCTBUH
¢ noroBopom c [lnarexHoit cuctemoil.

- B Cllyyae OTPHIATEIBHOrO OTBeTa llmaTexHOW cHuCTeMBbl MEPEBOA ACHEXKHBIX CPEACTB ¢ yka3aHHoro Cuera He
OCYIIECTBIISICTCS, PE3EPBUPOBAHUE JICHE)KHBIX CPEICTB OTMECHSETCA.

8.8.1.2.2 Ecnu mepeBo1 OCYIIECTBIISIETCS 10 PEKBU3UTAM, IPEAOCTaBICHHBIM KIIMeHTOM Ha MHBIE cYeTa, OTKPHITHIC
B Ipyrom Oanke, bank dopmupyer or mmenn KimeHTa miaTeXHbI JOKYMEHT M Ha €r0 OCHOBAaHUM HE MO3IHEE
Pabouero mmsa, crmemyromero 3a IHEM MOCTyIDieHHA 3asBieHHs «Anbha-MoOaim», OCYIIECTBIACT IIEPEBOL
JICHE)KHBIX CPEJCTB B COOTBETCTBUHM C PEKBH3MTaMHM, ykazaHHbIMH Kimentom. Ilpm ocyliecTBIeHWH BHEIIHETO
JeHexxHoro nepeBona ¢ Konsepcuei/KonBepranueii 1eHeXHBIX CpEICTB HcHonb3yercs Kype banka Poccun Ha nenb
coepureHns Konsepcun/Konsepranny.

8.8.1.3 PesepBupoBanue neHeKHbIX cpeacTB Ha Tekymem cuere/Cuere KpenuThoii kapThl/Cuere [ToTpedurenbckoii
kaptel/Cuere Kaptel ¢ (¢ukcupoBaHHBIM exeMecsyHbIM Iuiatexxom/Cuere Kaptel «Mou moxynku»/Cuere
KpenutHO!i KapThl ans BiamensiieB Om3Heca brnoka «MaccoBelii OW3HEC» W WX TOCHEAYIOIMIHHA IEpeBOJ
MOTydYaTensIM IUIaTeXeH B COOTBETCTBHH C JIOTOBOPAMH, 3aKIFIOUYCHHBIMH MEXIy HMUMHU M KimeHTOM, B omiary
TOBApOB, paboT, YCIYT OCYMIECTBISETCS B MOPSIKE, aHAJIOTHIHOM ONHCAaHHOMY B 1. 7.6.1 JloroBopa mis MHTEpHET
Banka "Anpda-Kmux".

8.8.2.BHyTpeHHNE AeHEeXHBIE TepeBoabl KimeHTa OCyIIecTBISIFOTCS B CIIEAYIOMIEM TTOPSAKE:

8.8.2.1. Tlo mepeBomam mexny Cuerammu Kimenta Kiment Ha MoOmisHOM ycTpoiicTBe GopMupyeT 3asBicHHE
«Anbpa-Mobaiin» u HampaBisier ero B bank. B 3asBnenun «Anbda-MobOaitm» Knment ykaswsiBaer: Cuer, c
KOTOpOTo OyJeT MPOMU3BE/ICH NEPEBOJ; CUET JUIS 3a4HMCIICHHS JICHEKHBIX CPEACTB; CYMMY MepeBoja (B cliydae, eciu
BHYTPEHHUIl JIeHeXHBIH mepeBo] ocyuiectBisiercs ¢ Konpepcuei/KoHnBepranmeil AeHEKHbIX cpenctB, KimeHT
yKa3bIBaeT CyMMy nepeBojia 0o B Banrore Cuera Criucanusl, MO0 B BATIOTE CUeTa JUIsd 3a4NCIICHNU ).

8.8.2.2. Ilo nepeBogam B pyousix co Cuera Kimenra B pyoinsix Ha Cuer 3TOro wim Apyroro kiveHra banka B pyousix
Kiment moxer BbiOpaTh B 3asiBieHHH «Anb(a-MoOaily nepeBoj MO MOJHBIM WIIM COKPAICHHBIM PEKBH3HTaM
MOTyYaTest:

8.8.2.2.1. Ecim KimmentoM BBIOpaH MEpeBOJ IO MOJTHBIM PEKBU3UTAM IIOTydaTells, B 3asBICHUN «Aibda-Mobaitm»
Knuent yxaspiBaer: Cuer, ¢ koToporo Oyner mpousBeneH nepeBoi; Homep Cuera monmydaTens B pyOnmsx amns
3a4YHCIICHNS AEHEKHBIX CPEJICTB; CYMMY IIEpEBOA.

8.8.2.2.2. Ecu KimenToM BBIOpaH IMepeBOJ MO COKPAIICHHBIM PEKBU3UTAM IONydYaTelrsi, B 3asBicHUH «Ajbda-
MobGaitn» KnmeHT yka3plBaeT OAWH W3 CIECLYIOUIMX PEKBU3UTOB IIONydaTeNs: agpec JJIEKTPOHHOM ITOYTHI
noJtyyatesns, HoMep Tejae(oHa COTOBOW CBS3U IOJTydaTes.

BaHk caMOCTOATENBHO YCTaHABIMBAET COOTBETCTBUE YKa3aHHOro KimeHToM pekBH3uTa moiaydarens (aapeca
AJIEKTPOHHOM IMOYTHI, HOMepa TeleoHa COTOBOW CBsi3u) HoMepy Cuera mojydaTens B pyOisix, nHpopManus o
KoTopoM umMeetcs B banke. CueT momydaresns B pyOouiax s 3a4MCIICHHS IEHEKHBIX CPEICTB ompeensaercs bankom
ABTOMATHYECKHU B clieayromieil npuopuretHoctd: Tekymuii cuet, Cuet "Moii ceiid", Dxcnpecc cuet, Cuer "Moid
ceitp HT", Cuer "Bmum-moxon", Cuer "Moi#i ceitp mnemeBoit”, Cuer "VYmernsri", Cuer «Ansporuan». Ecmm
MOJTy4JaTeNio OTKPHITO Ba U Oonee CUETOB OZHOTO THIIA, TO 3aYMCIEHUE ACHEKHBIX CPE/ICTB OCYIIECTBIISETCS Ha
Cuer, OTKPBITHII MO3Ke BceX OcTalbHBIX CUeToB cooTBeTCTBYyHOmIero tuma. Ecnm baHk HE MOXeT yCTaHOBHUTH
JTAaHHOE COOTBETCTBHE PEKBU3MTOB, TO baHk oTkaspiBaeT KimeHTy B coBepmieHnu mnepeBosa. Ecim ykasaHHBIN
KnureHTOM pEeKBH3HT IMoiydaTelst HE YHHMKaleH (HarmpuMmep, MMEIOTCS IMOJydaTeld ¢ WIACHTHYHBIMU aJpecaMmu
3JIEKTPOHHOH 1ouTHI), To bank npemiaraer KinreHTy BBECTH OANH JTOTOIHUTENBHBIH PEKBU3UT — B 3aBUCUMOCTH OT
paHee BBIOPaHHOTO (KOTOpPBIH aBTOMAaTHYECKH HCKIrodaeTcs). Ecamu baHKOM yCTaHOBIEHO COOTBETCTBHE
pekBH3UTOB, TO baHk ocymectisier nepeBoa Ha CueT nojyuaresis B pyOussiX B IOpsIKE, NPETyCMOTPEHHOM II.
8.8.2.3 JloroBopa.

OdopmieHHOE B COOTBETCTBMM C HACTOSIIUM ITYHKTOM 3asiBiieHHE «Alb(ha-MoOaiin» sBIsSeTcs NOpyueHHEM
(pacniopsokenuem) Knmenrta, mpeaycmorpeHHbIM 1. 3.4 JloroBopa, MOPOXKIAIOUIAM TPABOBBIE IOCIEACTBUS,
ycTaHoBJIeHHbIE 1I. 3.5 JloroBopa.

8.8.2.3.bank Ha ocHOBaHWU MOTydeHHOTO OT Kitnenra 3asBienus «Anbha-Moobaitm»:

OCYIIECTBIISIET MPOBEPKY JOCTATOYHOCTH ICHEXKHBIX cpeacTB Ha Cuere, ykazaHHOM B 3asBIeHUHM «AJibda-
Mobaitn»; popMupyer oT nMeHHn KimeHTa ruiaTeXHbI TJOKYMEHT M Ha ero OCHOBaHWH He no3aHee Pabouero mus,
CJIC/TYIOLIETO 3a JTHEM IOCTYIUICHHs 3asBieHnsT «Ausbda-Mobaiiin», ocylIecTBISIET EPEBO/T ICHEKHBIX CPEACTB B
COOTBETCTBHHU C PEKBU3UTaMH, yka3aHHBIMH KimeHtoM. IIpu ocymiecTBiIeHUN BHYTPEHHETO AEHEXHOTO IepeBo/ia ¢
Konsepcueit/Konsepranuer IeHEXHBIX CpPEACTB HCIOIB3YETCs Kype, AeWcTByromuii B baHke Ha MoMeHT
COBEPILEHHS OTIEPaINH.

8.9.baHK mMMeeT MpPaBO OTKJIIOYATH yCIyry «Anbha-Mobaitn» 0e3 cormacus KineHra B ciiy4ae BOSHUKHOBCHHS
3aJI0JDKEHHOCTH TI0 OTIIaTe KOMHUCCHH 33 JaHHYIO YCIYTYy.

8.10. baHk nmeeT NpaBo yCTAHOBHUTh, N3MEHUTh M OTMEHUTh MaKCUMaJIbHbIE 1 MUHUMaJIbHbIE Pa3Mepbl JIeHe)HbIX
nepeBojioB  «Amnbda-Mobaitmy. Uubopmanus o JEHCTBYIOMUX MaKCHUMAalIbHBIX W MHHUMAIBHBIX pa3Mepax
JlenexxHbIx nepeBogoB «Anbha-Mobaim» copepxurcs B paszaeine "[lomoms" Ha WEB- ctpanune click.alfabank.ru
B ceTu MHTEpHET.

8.11. B cmywae ecnu omepanusi B pamMKax yciayrn «Anbda-MoOaiim» ocylecTBIsIETCS € HCIOJIb30BAaHHEM
OnHopaszoBoro mapois, nopydeHne KimeHTa Ha cCoBeplIeHHE YKa3aHHOM OIepalMy HCHOJHSETCS Iocie
TIOJIOKUTENIBHBIX ~ PE3yJIbTaTOB MPOBEPKH COOTBeTCTBHA (OIHOpPa30BOro mapoiis, BBeJIeHHOro KimeHToMm,
nHpopmanuy, copepxanieiics B 6aze naHHbIX baHka.

8.12. Omnepauun B paMkax yciayru «Aunbha-Mobain», npemnycMOTpeHHble HacTosIuM paszenoM Jlorosopa,
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cosepuieHuble Kiuenrom c¢ ucnosnb3oBanueM Jloruna, Ilapons «Anbda-MobGaiin» u OngHopasoBoro naposns (1o
omepauusM, TPeOYIOIMM HCIOb30Banus OMHOPAa30BOr0 IMApONsi) CYUTAIOTCS COBEpPIICHHBIMH KimeHToM ¢
KCIIOJIb30BAaHUEM MPOCTOM 3JIEKTPOHHOMW MOATIHCH.

9. MOPSATOK MMPEJOCTABJIEHUSA U UCTTOJb30BAHUS YCIYTH «AJTb®A-MOBANJI-JIAUT»
9.1.bank mpenocraBmsier Kimmenty ycnyry «Anbda-Moobaiin-JlaiiT»y npu HanHIMH TEXHUYIECKOW BO3MOXKHOCTH H
Hanmuny y KimrenTa otkperroro Cuera B banke.

9.2. Nonkmrouenue ycrnyru «Anbha-Mobaiin-JlaiiTy ocymecteusercs bankom:

- Ha OCHOBaHWU 3asBieHUs Kimenra Ha monkimoueHne yciryru «Anbha-Mobaiin-Jlaitt», momanaoro B OtaeneHue
baHka mim TMyHKT npreMa JOKYMEHTOB Ha TEPPUTOPHH TOPTOBBIX OpraHn3anui-nmapTHepos baHka;

- Ha OCHOBaHUH YCTHOTO BoJeU3bsBieHUs Kimenta, momaHHoro B TemedoHHBIH HeHTp «Anbda-KoHCyapTaHT» B
MOpAJKE, IPENYCMOTPEHHOM pazzenoM 5 Jlorosopa;

- Ha OCHOBaHUM AJIEKTPOHHOTO 3asBieHns Kimenra, nogannoro B aTepreTr banke «Anbda-Kiamky;

- Ha OCHOBAHHH 3JIEKTPOHHOTO 3asBiieHNs KilneHTa, moganHoro nocpeacTsoM dankomara banka;

- Ha OCHOBAaHHWH 3JICKTPOHHOTO 3asBieHus KineHTa, mogaHHoTo Ha ounnansHoM caiite banka B cetn IHTepHeT 1m0
agpecy: www.alfabank.ru wm wa WEB-cTpanmme click.alfabank.ru B cetm WHTepHeT WM mMOCPEICTBOM
MIPOTPAMMHOTO O0ECIIEYCHHUS, TPEOYIOMIETOCs B LENAX MOMyYeHHs YCIyTh «Anbha-Mobaiimy; s OCyIIeCTBICHHS
aHHO omepanuy KimeHT BripaBe HCHOIb30BaTh TONBKO KapTy/ pekBm3uthl KapThl, BEIIYIIEHHYIO HA CBOE HMSI.
OTtxmroueHne yeayru «Anbda-Mobaitn-JlaiiT» nponsBoantcs:

- mpu obpamennu Knnenta B Otnenenne banka;

- camocrosTenbHO B HTEepHET banke «Anbgha-Kimmky;

- gepe3 TemepoHHBI TEHTP «Anbdpa-KoHCYynpTaHT» B TOpsIKe, MPEIyCMOTPEHHOM paszenoM 5 Jlorosopa.
W3menenne Homepa Tenedona coToBoit cBs3u KitmeHTa Mpou3BOIUTCA:

- ipu obpamernu Knnenta B Otnenenue banka;

- caMoCTOATeN HO B OaHkomarax bamka. Bpemennas Omoxmposka goctyna Kimenra k ycmyre «Anbsga-Mobaiin-
JlaitiT» nmpousBoguTCS:

- ipu obpamennn Knnenra B Otnenenue banka;

- yepes TenepoHHbI HeHTp «Anbda-KoHcynbTaHT» B TOpsAAKE, IPEAYCMOTPEHHOM pasnesioMm 5 JloroBopa;
PazbrokupoBka nocryma Kimenra k yermyre «Anbha-Mobaiin-JIaiT» mpon3BOIUTCS:

- ipu obpamennn Knnenra B Otnenenue banka;

- yepes TenedonubIi neHTp «Anbda-KoHcynbTaHT» B MOpsAAKE, IPEeAyCMOTPEHHOM pasnernomM 5 JloroBopa;

- CaMOCTOATENbHO B OaHkoMaTax baHka.

Jns ocymiecTBICHHS ONEpAyi, MPEeayCMOTPEHHBIX HACTOSIIMM ITyHKTOM, B OaHkomarax banka KmmenT Bmpase
HCTIONB30BaTh TONbKO KapTy/pexBusnutsl KapThl, BeIMyIeHHYIO(-0i) Ha CBOE HMSI.

Bank He mpenoOCTaBIAET BO3MOXKHOCTH IIOAKIIOUCHHS W WCIONB30BaHHUA YCIyrd «Anbha-Mobaiin-JlaiT»
npexacraButeneM Kimenra (B Tom uncie JloBepeHHBIM JTHIIOM) 1 BHOCHTENIEM.

9.3. Jlnst moctyma k ycnyre «Anbsha-Mobaiin-Jlaiit» bank Beigaer Kinuenty Bpemenssii [Tapons «Anbda-Mobaiii-
Jlaiit» n JloruH. KiueHT caMOCTOSTENIFHO COBEpIIaeT ACUCTBUS, HEOOXOAUMBIE ATl KOIMUPOBAHUS HMPOTPaMMHOIO
obecrieuenns, TpeOyIOUIETOCs B IENAX MoNydeHus yciuyru «Anbda-Mobaiin-Jlaiit» ¢ caiitToB B cetu HMHTepHET
http://www.alfabank.ru/retail/alfamobile/#java www.itunes.apple.com, appworld.blackberry.com, play.google.com,
www.windowsphone.com, store.ovi.com, www.samsungapps.com. [Ijist BeI6opa COOTBETCTBYIOLIETO IPOTrPAMMHOTO
obecnieueHns Ha caiite B cTpoky "[lonck" HeoOxoaumo BBectH cioBa "Anbda-bank".

9.4. Bpewmennsiii Ilapoms «Anbda-Mobaiin-JlaiiT» uMeeT OTrpaHHYEHHBIH CPOK JEHCTBUS, IpeAHA3HAYCH
WCKIIIOUNTEIBHO JUIs TEPBOHAYAIFHOTO BXoJa B «Aunb(a-Mobaiin-JlaliT» 1 He MO3BOJISIET OCYIIECTBISTH WHbBIE
omepanuu, 3a HCKIoYeHHeM (GopmupoBanus Kmuentom mocrosHHOTO [lapons «Axbda-Mobaitn-JlaiTy.
Hocrostaueii  [Tapons  «Anbha-Mobaiin-Jlality  hopmupyercs KiueHTOM caMOCTOSTENBHO TIPH  TIEPBOM
UCTIONB30BaHUH YCIYTH «AJbha-Moobaitn-JlaiTy.

9.4.1. BaHk BIpaBe CaMOCTOSTEIBbHO HamlpaBuTh Ha Homep TenedoHa coToBoil cBsi3u KineHTa, HE MMEIOLIETO
Joctyn K ycnyre «Anbda-Mobaitn-Jlaiit», yBemomiienne B Buie SMS-cooOuieHus, conaepikaiiee BpEeMEHHBIN
IMapons "Anbdpa-Mobaiin-Jlaiit" wu JloruH, 0e3 JONOJHHUTEILHOTO BOJCU3bsBIcHHUS KiMeHTa, [UIa 1HeIH
yBenomueHus: bankom KnumenTta o0 omepamusx, COBEpPIICHHBIX C HCIOJb3oBaHHEeM Kaprt, a taxke o JleHexHBIX
nepeBogax «Anbda-Uek», «Anbda-duanor», «Anpda-Omnartay, «Anbpa-Mobainy, a Takke 00 omnepanusx,
CoBepIIeHHbBIX ocpencTsoM MaTtepHeT banka «Anbda-Kanky.

9.5. YcraHoBka nporpaMMHOTrO obOecredeHHss Npou3BOIUTCs KIMEHTOM caMOCTOSTEIbHO HENMOCPEICTBEHHO Ha
MobwmisHOe yeTpoiictBo Kinenra.

9.6. TlocpencrBoMm yciyru «Anbdpa-Mobaiin-Jlaiit»y KinueHnT, npu HalMYUMM TEXHUYECKOH BO3MO>KHOCTH, MOJKET
OCYILECTBUTH CIEAYIOIINE ONEPALUL:

- OTKpBITH BTOPO# min nocnexytomuii Cuer B paMkax BeiOpanHoro Ilakera ycnyr (3a uckitoueHHeM Jleno3uTHOro
Cuera, Cueta «AktuBuTH», Cuera «Hakommmka», Cuera KpemumtHoii kapThl, Cuera IloTpeOHTENbCKON KapTel,
Cuera KapTsl ¢ (pukcupoBaHHBIM exxeMecsyHbIM IutateskoMm, Cuera Kaptel «Mou mokynku», Cuera KpemutHoit
KapThl JUIA BIajenblleB OuszHeca bioka «MaccoBelii OuzHec», Tekymero KpeauTHOro cueTa, TeKyliero
MOTPEOUTENTHCKOTO cueTa, TeKyIero KpeauTHOro cyeta kiueHTa MaccoBoro O6m3Heca, Cueta JIokambHOW KapTh
HITOTEYHOTO KPETUTOBAHHS);
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- ocymecTBIATh JleHexxHsle nepeBoasl «Ainbda-Mobaitn-JlaliTy, B mpeaenax ycTaHOBIEHHBIX BaHKOM JIMMHUTOB.
Jnst atux ueneir Kimuent mopywsaer banky Ha ocHoBanmm 3asBieHus «Aunbda-Mobaiin-JIaliT» cocTaBIsATh
IUTATEXKHBIE TOKYMEHTBI Ha TIEPEBO]] ICHE)KHBIX CPEACTB OT CBOETO UMCHH;

- mony4ath uHpopmanuro o [narexsom nmumure Cuera,

- TIOJTy9aTh CBEAECHUS 00 OCTAaTKax M ABW)KEHHHU cpeAcTB 1Mo Cueram (BBINKCKA MPENOCTABISIETCS 1O ONEpaLUsIM,
COBEpILICHHBIM HE paHee, 4yeM 3a 3 (TpH) Mecslla IO IaTHl 3aIpoca Ha MPEJOCTaBICHHE BEBINHNCKH); - TOAKIIOYUTD
yeryry «Ansda-Mobaitmy;

- HOJKJIIOYNTH YCIyry «Anbda-Uek»;

- OCYILIECTBIISAITH OJIOKUPOBKY/pa30iiokupoBKy KapTsr;

- 3MeHuTh Cuet, kK KoTopoMy BelnylieHa Kapra;

- HOJK/IIOUaTh, U3MEHATh HACTPOUKHU yCIIyru «MoM KOHTPONIb», CHUMAaTh OIpPaHUUYEHHS Ha aBTOPU3ALUI0 ONepanui
o Kapre.

- mocpeactBoM Yara KineHT MOXET OCYyIIECTBUTH CIEAYIOIINE ONEPaIiu:

- oJTy4eHne MH(POPMAINH, CBA3aHHON C IIPEAOCTABICHHEM KPEIUTOB, B TOM YHCIIE, O JaTaX M CyMMax IUIaTexeH,
3aJJOJDKCHHOCTH 110 NIpefocTaBieHHbIM bankom KimeHTy kpenuram;

- moryyeHne HHdopmMarum 00 octaTke JeHEeKHBIX cpeacTB Ha Cuerax;

- OJTy4eHHne MH(POPMAINHN O CTAaTyCce PaCCMOTPEHHS KPEAUTHOH 3asBKH;

- momy4yeHne uHdopmarun mo CaeraM, IPOU3BEICHHBIM orepanusM 1o Caeram;

- opopmiteHHe IpeTeH3ui 1o obcyxuBaHuio Kinenra B pamkax JloroBopa;

- noJy4eHue MH(POPMAIMHK O CTaTyce PaCCMOTPEHUsI MpeTeH3uii-11o oocmyxuBanuio Kiinenros B pamkax Jloroopa;
- NOJKIIIOYEHHE yCIIyrH «Anbda-Uek»;

- noJyueHue MHPOpMaIy 0 roToBHOCTH KapThl.

9.7. Kumment ocymectBiser JleHexkHble mnepeBoabl «Anbpa-Mobaiin-JlaliTy B mopsiake aHAJIOTHYHOM
ocyinecTBIeHHIO JIeHeKHBIX mepeBooB "Anbha-Mobaiitr", B cootBeTcTBHH C 11. 8.8.2 Jlorosopa.

9.8. OcymecTBiIeHHE MHBIX OIepaluii, HE MPEAYCMOTPEHHBIX I. 9.6 JloroBopa, BO3MOXKHO IIPU MOIKIIOYEHHH
Kiuenra x yeryre "Anpda-Mobaiin".

9.9. Onepamu B pamkax yciuyru «Anbgpa-Moobain-JlaiiT», mpexycMOTpeHHbIE HACTOSIIUM pasnenioM JloroBopa,
copepimieHHble KimeHToM ¢ wmcnonp3oBaHueMm JlormHa u  [laponms  «Ambda-MobOaitn-Jlaiity  cumTaroTcs
coBepuIeHHbIMU KITHEHTOM ¢ UCIIOIh30BaHUEM ITPOCTON 3IEKTPOHHON ITOIIHCH.

10. IIOPSJIOK MMPEJOCTABJIEHUS U UCITOJb30BAHUSA YCIYTH «MOM KOHTPOIb»

10.1. bank npenocrasisier Kiuenty yciayry «Moit KOHTPOJIb» NPH HAIMYUN TEXHUYECKOW BO3MOXKHOCTH, HAJIMYUU
y Knnenra otkpeitoro Cuera M BBITYIICHHOH 0aHKOBCKOM KapThl K HEMY.

10.2. KnueHT MOXKeT MOKIIOYHTh Yeuyry « Mol KoHTpoib» K nro6oii Kapre, BeimynieHHON k C4eTy, OTKPBITOMY B
pamkax JloroBopa B OIHOW W3 BalioOT: poccuiickuil pyomb, mommap CIIA, eBpo. bank He mpemocrasiser
BO3MOXKHOCTH HOJKIIOUUTH ycnyry «Moil koHTpoib» Brocutemo, IlpencraBuremo Kimenra (B ToMm umcie
JloBepeHHOMY JIHITY).

10.3. 3a okazanue yciayru «Moii KOHTpoIb» baHk B3MMaeT KOMHCCHIO B pa3Mepe M B MOPSJKE, MPEIyCMOTPEHHBIX
Tapugamu, co Caera Kaptsl, kK koTOpoii moakmodeHa ycayra « Mot KOHTpoib». KoMuccus, cicanHas 10 JaThl
3akpbITust KapTel (BKIIOUMTENBHO) W/WIM A0 JaThl OTKa3a OT YCIYTH, W/WINW 10 JaThl OKOHYAHWS JCHCTBHSA
MIOCJIC/THETO U3 YCTAHOBJIEHHBIX KimeHToM orpaHnyenuii (BKIIOYUTENIHHO), HE BO3BPAIIACTCS.

Knuent npenocrasnser banky npaBo 06e3 1ONOJHUTENBHBIX PacOpsDKEHUH (3apaHee AaeT aklenT) CIUCHIBATH CO
Cuera Knuenta B banke komuccuio 3a yciayry «Moi kxouTponby. Komuccns 3a ycmyry «Molf KOHTPOJIBY
B3MMaeTcs 3a KaKIbIi Mecall (OTYETHBIN Nepros), B T€Y€HHUE KOTOPOro XOTs OBl OJUH JIEHb IeHCTBOBAJIO OJHO WIIN
HECKOJIBKO ycTaHOBIEHHBIX KinnenTom orpannuennii. Ecinu npu ycranoBiennu Kimenrom mo60oro u3 orpaHudeHUN
HE 3a/1aH MepHoJ AeHCTBUS TaKOTO OTPaHUYEHHS, KOMHUCCHUS 3a YCIYTy «MOM KOHTPOJIbY CHHICHIBACTCS €KEMECSIHO
B TeueHHe cpoka pgedcTBus Kaptel. Jlata chmumcaHMs KOMHCCHHM B KaKJIOM MeECSIe yCTaHABIMBAEeTCA
COOTBETCTBYIOIICH JaTe, SBISIOUICHCS mepBbiM PabounM aHEM, CIEAYIOIUM 3a JHEM MOAKIIOUEHUS JTaHHOU
YCIIyT'H, HAUHHasl CO BTOPOI'0 MecsLa NOAKI0YeHHs yciayru "Moii KoHTpoub'".

10.4. Tlomxmodenue yciayru « Mol KOHTPOIIb» OCyIIecTBIsAeTcs baHkoM Ha OCHOBaHMH:

- BoJjen3bsiBiIeHNsT KimeHTa B BHJIE CO3JaHUs NEPBOrO OTPAaHWYEHHs Ha aBTOpH3aluio omnepanuii mo Kapre B
Wnrepner banke «Anbha-Knuk» B mopsiike, npeaycMoTpeHHOM pasjenoM 7 JloroBopa;

- BoleusbsBieHUs KimeHTa B BHJE CO3HaHUS IEPBOrO OTPAHMYEHUs] HA aBTOpH3alMio omepauuit mo Kapre
nocpeacTBoM ycryru "Ansha-Mobaiin" B mopsiake, mpeaycMoTpeHHOM pasaenoM 8 JloroBopa;

- Boyem3bsiBlieHHs KimeHTa B BHAE CO3JaHHS IEPBOTO OTPaHWUYEHHUS Ha aBTOpH3anuio omepamuii mo Kapre
nocpeacTBoM ycryru " Anbha-Mobaiin-Jlait" B mopsiake, mpeaycMoTpeHHOM paszzaenom 9 JloroBopa.

Jaroit nogximroueHust ycayru «Mol KOHTPOJIB» SBJISIETCS JlaTa YCTaHOBIEHUS KIMEHTOM mepBOro OrpaHUYeHHUS,
nojyTexamniero codmoneHno bankom npu aBropusanmu oneparuii mo Kapre.

10.4.1. B ciy4ae mepeBbinycka KapTbl Ha HOBBIH CpPOK JeWCTBHSI TpeOyeTcs MNOAKIIOYEHHE YCIYrH K BHOBb
nepesbinyneHHoi Kapre.

10.5. M3meHeHune HacTpoek yciayrn «Moi KOHTPOJIIbY POU3BOMUTCS:

- nocpeactBoM MuTepHeT banka «Anbda-Kimk» B mopsake, npeaycMOTpeHHOM pasesioM 7 JloroBopa;

- mocpeacTBoM ycuyru "Anbpa-Mobaiin" B Hopsiake, nperycMOTPpEeHHOM paszaernoM 8 Jlorosopa;

- mocpeacTBoM ycuyru "Anbpa-Mobaiin-Jlait" B mopsiake, npeaycMOTpeHHOM paszenoM 9 Jlorosopa.

IIpu aTOM paHee yYCTaHOBIEHHOE OrpPaHUYEHHUE AHHYIUPYETCS U CO3JAETCSI HOBOE OrPaHMYEHUE MO HHBIM
mapameTpam.
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10.6. CHsiTne OrpaHMYEHUIH IPOU3BOIUTCS:

- mocpenctBoMm MaTepHeT banka «Anbda-Kmuk» B mopsiike, mperycMOTPEHHOM pasaenioM 7 JloroBopa;

- mocpencTBoM yeryru "Anbda-Mobaiin" B mopske, mperycMOTpeHHOM pasaenoM 8 Jlorosopa;

- mocpencTBoM yoryru "Anbda-Mobaiin-JIaiT" B mopsake, mpeaycMOTpeHHOM pasnenoM 9 Jloroopa.

10.7.banK mMeeT MpaBO OTKIIOYUTH yciyry «Mol KoHTpomb» 0e3 coriacus KnimeHTa B cirydae BOHHKHOBEHHS
33JJOJDKEHHOCTH T10 OTIIaTe KOMHCCHH 33 JaHHYIO yCIIyTYy.

10.8. KimeHT BIpaBe YCTaHOBHTH ONPEACICHHBIN IEPHOJA ACHCTBHUS OTpaHWYCHHUH, MOICKANINX COOIIONECHUIO B
paMkax oka3aHus bankoM ycmyru "Moll koHTpons" Mo KaxaoMy mnapameTpy. B cnyuae, ecim Knuentom He
OTIpe/ieIeH MEepuoj ACHCTBUS OTpaHMYEHHUH 10 KaKOMY-THOO M3 IapaMeTpoB, IPUMEHEHHE TaKOro OTrpaHHYCHUS
bankoM mnpu mnpoBeneHMM aBTOpPHU3AaLMM OIepalMi B paMKax MpenocTaBieHus yciayru "Moit KoHTposs"
OCYILECTBIISICTCS B TeUCHHE CpoKa JeiicTBus KapTsl.

11 HOPSAJAOK NPEJOCTABJIEHUS U UCITOJIb30BAHUS YCIYT'U «AJIB®A-CEHC»

11.1.banx npexocrapnser Kimenty yeuayry «Anbda-CeHe» npu HATMYUN TEXHAYECKOW BOZMOKHOCTH M HAJIMYUH Y
Kiuenta [lakera yciryr U yCTaHOBIIEHHOTO MOOHIIBHOTO MPIIIOKEHHUS Ha MOOMIIEHOM yCTpOHCTBE.

11.2. Tlogxmoyenune yciryru «Aibda-CeHey ocymecTBisieTcss bankom:

- TIOCPEICTBOM IPOTPAMMHOTO OOECTIeYeHHUs, TPEOYIOIIErocs B IENAX MONydeHUs yciuyru «Anbda-CeHey; s
OCYILIECTBIICHHUsS JNaHHOW omepanun KimeHT BopaBe WCHONb30BaTh Tonbko Kapty / pexsmsutel Kaprtsr,
BHINTyIIEeHHYIO(-0i1) Ha cBoe uMs, 1 Homep tenedona cororoii ces3m Knmenra. Ha ocHOBaHuM »>THX maHHBIX baHk
npoBoaut Unentndukanuio Knuenra u Kinuenry npenocrasisiercs: BpemeHHbli [1apons u Jlorus.

OrtkiroueHne ycinyru «Anbga-CeHe» MPOU3BOAUTCS:

- uepe3 Tenedonnsri neHTp «Anbda-KoHCymbTaHT» B MOpsIKe, MPEIyCMOTPEHHOM pasienoM 5 JloroBopa B
TeueHHe 3 KaJCHAAPHBIX JHEH ¢ MOMEHTa 00paIeHusI.

H3menenne Homepa Tenedona cororoii cesi3u KineHta npou3BoauTest:

- uepe3 Tenedonnsni neHTp «Anbda-KoHCcymbTaHT» B MHOpsIKe, MPEAYCMOTPEHHOM pasfenoMm 5 JloroBopa B
TeueHHeE 3 KaJCHAAPHBIX JHEH ¢ MOMEHTa 00paIleHus,

- caMoCTOATeNbHO B OaHkoMaTax baHka.

Bpemennas 6nokupoBka noctyna Kinuenra k yenyre «Anbha-CeHe» IpOU3BOIUTCS:

- uepe3 Tenedonnsni neHTp «Anbda-KoHCcymbTaHT» B MOpsIKe, MPEAYCMOTPEHHOM pasfenoMm 5 JloroBopa B
TeueHHe 3 KaJCHAAPHBIX JHEH ¢ MOMEHTa O0paIeHNS.

Pa36nokupoBka nocryna Knmenra k yenyre «Asbda-CeHe» npon3BoIuTes:

- uepe3 Tenedonnsni neHTp «Anbda-KoHCcymbTaHT» B MOpsIKe, MPEAYCMOTPEHHOM pasfenoMm 5 JloroBopa B
TeueHHe 3 KaJCHAAPHBIX JHEH ¢ MOMEHTa O0paIeHNS.

baHk He mpenocTaBiseT BOZMOXKHOCTH MOAKIIIOUEHHS W UCIIONBb30BaHUs yciayrn «Ajbda-CeHe» mpeacraBuUTeneM
Knuenta (B Tom uncne, /loBepeHHBIM TUIIOM) 1 BHOCHTENIEM.

11.3. JInst moctyna x yciyre «Anbdpa-Cene» bank Beigaer Kimmenty Bpemennstit [lapons «Anbda-Cerne» u Jlorus.
KnueHT camocTosiTenbHO coBepmiaeT AEHCTBUS, HEOOXOMUMBIE Ul KOIMPOBAHUS HPOIPAaMMHOTO OOECIIeHeHHs,
TpeOyromerocst B LENAX MoJydeHHs yciayrn «Anbda-CeHe» ¢ caiitoB B cetn MHTepHer www.itunes.apple.com,
play.google.com m MoOWIBHBIX mpmioxkeHu App Store um Play google. [lnsg BBIOOpa COOTBETCTBYIOIMIETO
MPOTPaMMHOTO obecrieueHus Ha caiite B cTpoky "[louck" HeoOxoanmo BBecTH ciioBa: «Anbga-CeHe» mu «Anbda-
Bank» umn «Alfa Sensey.

11.4.YcraHoBKa MPOrpaMMHOro oOecrieueHusi MPOU3BOAUTCS KIIMEHTOM CaMOCTOSITENIbHO HEMOCPEACTBEHHO Ha
MobwunsHoe ycTpoiicTBo Kiuenra.

11.5.Bpemennsiii Ilapons «Anbda-CeHe» MMeeT OrpaHMYCHHBIH CPOK JEHCTBHA, MpelHA3HAuY€H HUCKIIOYHUTEIEHO
JUIsl TIEPBOHAYaJIbHOTO BX0Ja B «Aub(ha-CeHey M He MO3BOJISIET OCYLIECTBISATh HHBIE ONEPAaIiH, 32 UCKIII0YEHHEM
tdopmupoBarnss Kimentom mocrosaHOro Ilapons «Ambda-Cenc». Iloctosuubrii [lapoms «Amsga-CeHey
¢opmupyercst KimmeHTOM caMOCTOSITENBHO NPH TIEPBOM HCIHOJIb30BaHMU yciIyrd «Anbda-Cenc». OmHOpa3oBbIi
napoib ¢opmupyercst bankom mpu momaue KimmeHTOM mopydeHHs HOCpeacTBOM yciuyru «Aubga-CeHey 1o
orepamnysM, TpeOyIONMM JIONOJHUTEIBHOW TPOBEpKH ¢ wucnoib3oBaHneM OpHopaszoBoro mapois. I[lopsimox
npuMeHeHnst OJTHOPa30BOTO NAapoIIs IIPH UCTIONB30BAHUN YCIIyrH «Anbga-CeHcy onpenensercs bankowm.
11.6.TocpenctBom yciyrn  «Anbda-CeHe» KimeHT, npu HalW4Mud TEXHUYECKOH BO3MOXKHOCTH, MOXKET
OCYILECTBHUTH CIICAYIOIINE ONEPAIlHH:

- Tody4aTh HHGpoOpManuio 00 OocTaTkax W JBIDKEHHH cpeAcTB mo CueraM (BBIMKMCKA IIPEJOCTABISIETCS IO
oTiepaIusM, COBEPIICHHBIM HE paHee, 4eM 3a 3 (TpH) MecsIia JI0 IaThl 3ampoca Ha PeJ0CTaBIIEHUE BHIITUCKH);

- ocymiecTBIITh JleHexxHble mepeBoabl «Anbga-CeHe», B TOM YHCIe ¢ [eNbI0 OMIaThl ToBapoB, pador, ycuyr TCII ¢
WCIIOJIb30BAaHUEM PEKBHU3UTOB CBOMX OAHKOBCKHX KapT, B MpeZesiaXx yCTaHOBJICHHBIX baHkoMm mumutoB. s aTmx
neneit Kimment nopyyaer banky Ha ocHoBaHWU 3asBieHust «Anbha-CeHe» COCTaBIATh IUIATEKHBIE TOKYMEHTHI Ha
HEePEBOJI ACHEXKHBIX CPEJICTB OT CBOETO UMEHH;

- HaINpaBJIATh 3aIIPOC Ha IOIMOJIHEHHEe OaHKOBCKOW KapThl KimeHrta (momyuarens), B aapec aepxareisi 0aHKOBCKOM
KapThl, SMUTHPOBaHHOI baHkoM/cTopoHHNM OaHKOM (OTIpaBHUTENS), yKa3aB HOMEp Teiae(oHa OTIIPaBUTEINS;

- UCTIOJIL30BaTh OMIMI0 «Barm 0anaHch».

Iocpencreom Yara B pamkax yciuyru «Anbgpa-CeHe» KIIMEeHT MOKeT OCyIIEeCTBUTH CIIEAYIOIIHIE ONlepaltu:

- IoJy4eHrne MH(GOPMAIUH, CBI3aHHOW C MPEIOCTaBICHHEM KPEIUTOB, B TOM YHCIIE, O JAaTaxX M CyMMax IUIaTeXew,
3a/I0JKEHHOCTH 110 ITpeiocTaBieHHbIM bankom Knnenty kpenuram;

- mony4eHue uapopmanuu 00 0cTaTKe JEHEXKHBIX cpencTB Ha Cyerax;
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- oJy4eHue MH(POPMAIMHK O CTaTyCce PaCCMOTPEHHS KPEAUTHOM 3asBKY;

- mony4eHue uapopmamnuu mo Caeram, MPOU3BEACHHBIM oreparusam mo CyueTam;

- ohopmiteHue mpeTeH3ui o obcayxuBanuio Kimmenra B pamkax J[orosopa;

- MoTy4eHne MH(POPMAINHK O CTaTyCe PaCCMOTPEHHS IPEeTeH3nii-11o oocmyxuBannio Kiimenros B pamkax Jlorosopa;
- OTy4eHne MH(POPMAINH O TOTOBHOCTH KapThl.

11.7 KnueHT MOXET OCYIIECTBIISITh BHEIITHUE M BHYTpeHHNE J{eHexxHbIe mepeBoab! «Anbda-CeHey.

11.7.1.BHemame AeHEXHBIE MTepeBoabl KITMeHTa OCYyIeCTBISIIOTCS B CISIYIOMIEM ITOPSIKE:

11.7.1.1. Knuent Ha MoOuisHOM ycTpoiicTBe dopmupyet 3asBienue «Anbha-Cene» u Hanpasisier ero B bank. B
3asBnennn «Anbda-Cenc» Knument ykaseiBaeT: Cuer, ¢ KOTOpOro OyzAeT NPOW3BENEH IEpeBOJ; HAMMEHOBAHHUE
Opranuzanuu-noxyyaresns/ peKBU3UTHI Noydyarens u 0aHka mosrydarens (IpU MepeBojie B APYrod 0aHK); CyMMy
NepeBo/Ia; IOMOJIHNTEIbHbBIC PEKBU3UTHI IS ocylecTBiIeHHs JeHexnoro nepesona «Anbda-CeHey.

11.7.1.2.bank Ha ocHoBaHMM moiydeHHOro oT Kimenra 3asBineHus «Ainpda-CeHC» OCYHIECTBISET INPOBEPKY
JIOCTAaTOYHOCTH JICHE)KHBIX CPEICTB Ha yKa3zaHHOM B 3asBieHnH «Aibda-Cenc» Cuere; pe3epBHpYET ICHEKHBIE
cpencTea Ha ykazaHHOM CdUeTe B COOTBETCTBHH C CyMMOH IepeBoja, ykazaHHoH Kimenrom B 3asBnennn «Anbda-
Cene». B 3aBucuMocTH OT nommy4aTens nepeBosia, baHk ocyIecTBIIeT ClIeayomue AeHCTBUS:

11.7.1.2.1. Ecnu mepeBod OCYIIECTBISETCS B MoNb3y OpraHm3anuu-moirydaTeis, baHk Ha oCHOBaHMH 3asBICHUS
«Anpda-Cency, noxyaerHoro ot KimeHrta, GopMupyeT 3JIeKTpOHHBIN 3ampoc M HampapiseT ero B [lmaTexHyro
CHCTEMY.

B ciydae momydeHust HOATBEpXkIeHUST 00 yCIemHONW 0OpaOdOoTKe AJIeKTpOHHOro 3ampoca oT Ilmarexnoi
cucreMbl bank ¢popmupyer ot nmenn KnneHnra minatexHbslid JOKYMEHT U Ha €r0 OCHOBAaHUH OCYIIECTBILIET IEPEBOJ
JICHE)KHBIX CpeZcTB B noib3y Opranuzanuu-Ilonyuarens B mopsijike, yCTaHOBJIEHHOM B JIoroBope Mexay bankom u
IInarexkHOM CUCTEMOM, IPU TOM PE3EPBUPOBAHUE JICHEKHBIX CPEACTB OTMEHSIECTCSL.

B cnydae otpunarenpHoro otseta IlnatexxHoii cucTeMbl IepeBO/] AEHEKHBIX CPENICTB ¢ yYkazaHHoro Cuera
HE OCYLIECTBIISICTCS, PE3EPBUPOBAHNE JICHEKHBIX CPE/ICTB OTMEHSETCS.
11.7.1.2.2. Ecnu mepeBoA OCyIIECTBISIETCA MO PEKBU3UTAM, IPENOCTaBICHHBIM KIIMEHTOM Ha cyeTa, OTKPHITHIEC B
apyrom Oanke, bank ¢opmupyer ot mMenn KnmeHTa ruiaTeXHBIH HOKYMEHT M Ha €r0 OCHOBAHHM HE IIO3/HEE
Pabouero nmHsI, ciiemyromero 3a JHEM MOCTYIUIeHHs 3asiBieHus «Anbda-CeHey», OCyIIECTBISET NEPEBO]I ICHEKHBIX
CPEZICTB B COOTBETCTBHMH C PEKBU3UTAMH, yKa3aHHBIMU KitneHTOM.

11.7.2. BHyTpeHHHE AeHEKHbIe epeBoabl KineHTa OCyIEeCTBISIOTCS B CIIETyIOLIEM TTOPSAKE:
11.7.2.1. Tlo mepeBomam mexnay Cueramu Kimenta KimeHt Ha MoOwipHOM ycTpolicTBe (hopMupyer 3asBICHHE
«Anbpa-CeHnc» u HampasiseT ero B bank. B 3asBnenun «Anbga-Cency» Kinuent ykassiBaer: Cuer, ¢ KOTOPOTO
OyzerT mpousBeNeH IEpPeBOA; CYET JJIA 3aUMCIEHHUS JEHEXKHBIX CPEJCTB, CyMMYy IiepeBoja (B cilydae, eciu
BHYTPEHHUIl JIeHeXHBIH mepeBon ocymecTeisiercs ¢ Konsepcueil/KoHBepranmei JeHEXHBIX cpeacTs, KimeHt
yKa3blBaeT CyMMy TepeBona jubo B BamoTe Cuera crnmcaHus, JMOO B BajJrOTe cyera il 3aducieHws). llpu
OCYILIECTBJIICHUM BHYTpPEHHEro JeHexHoro mnepeBoja ¢ Konepcueil/KoHBepranmeil JEHEXHBIX CpEICTB
UCTIONB3YeTCs Kype, NeHcTByIomui B baHke Ha MOMEHT COBEPILICHHUS OTIEPALIUH.
11.7.2.2. Tlo nepeBogam B pyonsx co Cuera Kimenra Ha Cuer gpyroro kimueHta banka B pyomsix KimeHT moxer
BBIOpaTh B 3asBieHNH «Anbha-CeHey IepeBol 110 MOTHBIM HITH COKPALIEHHBIM PEKBU3UTAM II0JTydaTels:
11.7.2.2.1. Ecim KnreHTOM BBIOpaH MEpEeBOA IO MOJHBEIM PEKBH3HWTAM MONydYaTelsi, B 3asBieHUU «Aibpa-CeHe
Knuent ykaspiBaer: Cuer, ¢ KoToporo OyaeT mpousBeleH mepeBoj; Homep Cuera mosrydarens B pyossx mams
3a4HCIICHHS ICHEXHBIX CPEACTB; CyMMY IIEpeBO/a.
11.7.2.2.2. Ecnu KnreHToM BBIOpaH HEpEBOJ MO COKPALICHHBIM PEKBU3MTAM I0JIydatelisi, B 3asBleHUH «Aubpda-
Cency KnmeHT yka3rsiBaeT HoMep Teje(oHa COTOBOH CBSI3U MOIydaTes.

baHK caMOCTOSITENFHO YCTaHABIUBAET COOTBETCTBUE yKa3aHHOTO KiteHToM pekBHu3nTa mojydaTess (Homepa
TeneoHa COTOBOH cBsi3u) HOMepy Cuera mosydatesis B pyOusix, uHdopmaius o kotopom umeercst B banke. Cuer
nojyyatens B pyOJsiX /s 3a4MCICHHs NEHEXHBIX CPEACTB olpeaenseTcs baHkoM aBTOMAaTHYECKH B CleAyHOLIEeH
npuoputetHocTu: Tekymuii cuet, Cuer «Moii celid», Dxcnpecc cuer, Cuer «Moit ceiip HT», Cuer «baui-goxony,
Cuer «Moii ceiip memeBoit», Cuer «YneTHslit», Cuer «Alpormian». Eciu moxydarento OTKPHITO IBa W Oojee
C4eroB OJHOTO THMNA, TO 3a4YHMCIEHHE AEHEKHBIX CPEICTB ocymiecTBisieTcss Ha CUeT, OTKPBITBIM IO3KE BCeX
ocranbHEIX CueToB cooTBeTcTBYIOmEro Thna. Ecii bank He MOXeT yCTaHOBUTH JaHHOE COOTBETCTBHE PEKBH3HTOB,
To bank orkaseiBaeT KimeHty B coBepiieHun nepeBoja. Ecnm ykasansbelii KiMeHTOM pekBH3HT moiydaTens He
YHUKaJIeH (HanmpuMmep, MMEIOTCs IIOJIydaTesld ¢ WJICHTHYHBIMH HOMepaMH TeiedoHa cOoTOBOH cBsi3uM), To baHk
npemiaraer KineHTy BBECTH OAWMH JIOTIONHHUTENBHBIH PEKBH3HUT, MPH 3TOM paHee BbIOPAHHBIA PEKBU3UT
aBTOMATHYeCKH HCKrouaercs. Eciau BaHKOM yCTaHOBIIEHO COOTBETCTBHME PEKBHU3HUTOB, TO BaHK OCYLIECTBIISET
nepeBo Ha CdeT mosryyaTesns B pyosix B mopsijke, mpeaycMoTpenHoMm 11. 11.7.2.3 Jlorosopa.
OdopmieHHOE B COOTBETCTBHM C HACTOSIIMM IyHKTOM 3asiBieHne «Aubga-CeHe» SBISIETCs MOpyYeHHEM
(pactiopspkennem) Kimenrta, mpemxycMoTpeHHBIM 1. 3.4 JloroBopa, MOPOXKIAIONIAM TPABOBBIC ITOCIEACTBUS,
ycraHoBIeHHbIE 11. 3.5 JloroBopa.
11.7.2.3.bank Ha ocHoBaHMM moiydeHHOro oT Kimenra 3asBneHus «Anbda-CeHC» OCYIIECTBISET INPOBEPKY
JIOCTaTOYHOCTH JICHE)XKHBIX cpelcTB Ha Cuere, ykazaHHOM B 3asBiieHHH «Aib(a-CeHc»; POpMUpPYET OT MMEHH
KnuenTa miaTeXHbI IOKYMEHT M Ha €ro OCHOBaHMM He TIo3aHee Pabouero maHs, cienyromero 3a JHEM
noctymieHus 3asBieHus «Anbgpa-CeHc», OCYLIECTBISICT IIEPEeBOJl JEHEXKHBIX CPEJICTB B COOTBETCTBHH C
pekBM3MTaMH, YykasaHHbIMH KimeHtom. Ilpm ocymiecTBieHMM BHYTPEHHEro [EHEXXHOIO IIepeBoja C
Konsepcueii/Konsepranueil 1eHeKHBIX CPEACTB UCITIONB3YyeETCs Kype, AeHcTByonmii B banke Ha naty coBepiieHus
oTepanuu.
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11.8. bank uMeeT MpPaBoO YCTaHOBUTH, U3MCHUTh X OTMEHUTh MaKCHMAJIbHBIC 1 MUHUMAJIbHBIC pa3Mepbl JleHEKHBIX
nepeBoioB «Aunbga-Ceney. Mudopmanust 0 1eHCTBYIOMNX MAKCUMAJIbHBIX U MHHUMAJIBbHBIX pa3Mepax JIeHexKHbIX
nepeBosioB «Anbsda-Cene» comepxxutcs Ha WEB- crpannne sense.alfabank.ru B cetn aTepHeT.

11.9. B cuyuae ecnm omepanusi B pamkax yciryrd «Anbha-CeHC» OCYIIECTBISICTCS € HCIOIb30BaHHEM
OnHopazoBoro mapoiisi, mnopydenme KieHTa Ha COBeEpUICHHE YKa3aHHOW OmepalMyd HCIOJHICTCS IOoCie
MOJIOKUTEIBHBIX ~ PE3yJbTaTOB MPOBEPKH COOTBeTCTBHS (OHOPA30BOro mapoiisi, BBeaeHHOro KireHToM,
nHpOpManNH, conepxamieiics B 6a3e qaHHHIX banka.

11.10. KiueHT BBIpaXkaeT corjiacue Ha repesiady CBouX (haMWINU U UMEHH:

- npu HanpasieHun KimeHTOM 3ampoca ¢ Hcnosib3oBaHueM yciayru «Anbda-Cenc» Ha «llepeBon ¢ kapTel Ha
KapTy", BBICTYNAIOUIMM B KayecTBE IOJy4yarTesisi MACHEKHBIX CpPEJCTB, JAep)Kareslo OaHKOBCKOM KapThl
Banka/cropoHHero 6aHka (OTIIPaBUTEINIO), yKa3aB HOMep Tese()oHa OTHPABHUTENS, B /Ipec OTIIPABUTENS 3a1poca;

- nHomy Kimmenry banka, ¢ kotopeiM KitmeHTOM ocymiecTBisieTcs: epenicka ¢ moMonpio Yata B paMkax yciayru
«Anpda-CeHey.

11.11. Onepaumn B pamkax yciayru «Aunbga-CeHc», NpeaycMOTpEeHHbIE HacTosIKM paszaenoM Jloroeopa,
coBepuieHHble Kimuentom ¢ ucnosnb3oBanuem Jlormna, [lapons «Anbda-Cenc» u OmnopasoBoro mapois (1o
orepanysaM, TpeOyommM ucnonb3oBaHus OJHOPAa30BOrO MapoJisl) CYMTAIOTCS COBEpIUEHHBIMH KiMeHTOM ¢
UCIIOJIb30BaHUEM MPOCTOH NEKTPOHHOM MOANUCH.

11.12. Tlpu HanMMYMM TEXHUYECKOW BO3MOKHOCTH, BaHK Ha OCHOBaHMM OTIENIBHOTO JOroBOpa Mexay baHkom u
Knuentom mpenocrasnser Kimmenty ommmio «Bamm Ganance». Iloakimrouast onnumio «Bamm Ganance», Kinuent
coryamaercs ¢ €€ MOoIydYeHHEeM, CO3HaBas, YTO HMCIIOIb30BaHNE JTaHHOW OIIIMH MOXKET HECTH PHCKH, CBA3aHHbIC C
BO3MOJXKHBIM HapyIICHHEM YCIOBHH JOTOBOPOB C IIOCTaBIIMKaMH yCIyr. baHK He HeceT OTBETCTBEHHOCTH 3a
BO3MOJKHBIE yOBITKM KiMeHTa, BO3HUKIINE B pe3ynbTaTe HConb30Banust Kinuentom onmun «Bamm 6amaHch».

12. MOPAJOK NPEJOCTABJIEHUS 1 UCITIOJIb30OBAHUSA UHBIX YCJIYT

12.1. Ilopsaok npenocrabjienus ycayru «Konuiaka ans caaum»

12.1.1. KnueHt MoeT moAxiIounTh yeruyry «Kommnka mis cnaun» k Tekymiemy cdery B pyoisix. Knuenty moxer
ObITh opopmileHa TONBKO onHa yciyra «Komwimka mis caaum» K ogHoMy TekymieMmy cuery. B kadectBe cuera
3auucieHus no yenyre «Komumnka s ciaum» ycTaHaBIMBAeTCS:

- mst yeryru, opopmiiennoit Hauunast ¢ 03.11.2015 r. - Cuer «Hakonumika» B pyousix toro xe Kiuenra / npyroro
Kinenra;

- it yeayrd, opopmiierno# 1o 02.11.2015 r. BkmrountensHo - Cuer «Moti ceiidy» wu Cuer «Moii cetid LleneBoii»
B pyOusix Toro xe Knuenra /npyroro Knuenra.

12.1.2. Yenyra «Konminka ams caadm» € yCIOBHEM aBTOMAaTHYECKOTO IEPEBOAA IEHEXHBIX cpercTB Ha Cuer
«Hakonmmkay (st yemyru, odpopmiterHo# 1o 02.11.2015 srmountensao — Ha Cuet «Motit ceti»/Caer « Mot ceiid
Hemneoit») npyroro Kimenra opopmisercs Tonpko Kinnenram-Pesunenram, npu stom Kiment, Ha ueit Cuer OyayT
MIEpEBOANTHCS CPEJICTBA B paMKax yciyru «Komuika muist ciadm», MOXKeT OBbITh TOJBKO Pesnnentom.

12.1.3. TomxiroueHwe/OTKIIIOYCHAE/U3MEHEHHE TTAapaMeTpoB (pa3Mep MPOICHTa OT CYMMBI MOKYIKH, KOTOPBIH
aBTOMaTH4YeCKH nepeBoautcs ¢ Tekymiero cuera Ha Cuetr «Moii ceiid»/Cuer «Moii ceiid LleneBoii», MakcHMabHas
CyMMa aBTOMAaTHYECKOIr0 MMepeBojia JeHekHbIX cpeacTB ¢ Tekymiero cuera Ha Cuet «Moii ceiid»/Cuer «Moii ceitd
[eneBoii») mo yciyre «Konmika i caauan» ocymecTiaseTcst Kinuenrom:

- mytem oopmiiennst Otuera, 1o ycranoBnenHoii bankom ¢opme, B Otnenennu banka;

- ipu obpamenun Knuenra B Tenedonuslii neHtp «Asbda-KoHCynbTaHT» B COOTBETCTBUH C paszeiioM 5 JloroBopa
no ¢dakry Wnentndukaumu u Ayrentudukauun Kimenra B TenedonHom ueHtpe «Anbdpa-KoHcynbTanT», B
COOTBETCTBHH C pazjenioM 4 Jlorosopa.

VYenyra «Komwika Juis caadm» NMpeKpariaeT MpelocTaBisIThess baHkoM (OTKMO4aeTcs) Mmpu 3aKpbITHH TeKyero
cyYeTa, K KOTOPOMY OHa ObLTa MOoAKIIoUeHa, 1nbo mnpu 3akpbitun Cueta «Motii cetit»/Cuera «Moii ceiid LleneBoiin/
Cuera «Hakonmika», Ha KOTOPBIH NEPEBOAUINCH CPEJICTBA B paMKaX JAHHOH YCIYTH, B A€Hb 3aKPBITHS YKa3aHHBIX
CUETOB.

12.1.4. B cinyyae monkmouenust Kmmenrom ycmyrn «Kommika amst cradm» mocie Kaxzaoil oruratel KimeHToM
MOKYIIOK C HCIoJib30BaHMEeM KapTel, a Takke Mocie Ka)IOoro MepeBoja JEHEKHBIX CPEJICTB C HCIOIb30BaHHEM
KapTel Ha cdeT, OTKpBITHIM B IpyroM poccuiickoM Oanke Ha mms Kimenrta winm npyroro (u3MYecKoro JMIa, 3a
UCKITIOYeHHeM BupTyabHON KapThl, 0hOPMIIEHHOH Ha €ro MMs, IS KOTOPOH yKa3aHHBINH TeKyImii cyeT sBiseTcs
Cuetom KapThl, JeHEXHbIE cperncTBa Kimenra aBromarndecku mepeBojsarcst ¢ Texymero Cuera mHa ero Cuer
«Haxommunkay/ Cuetr «Moii cetih»/ Cuer «Motii ceiid LleneBoii» mubo Ha Cuer «Hakomumka»/Cuer «Moii cerid»/
Cuer «Moii celi¢ LleneBoit» apyroro Knmenra B pasmepe omnpeeseHHOrO MPOLEHTa OT CyMMBI IOKYITKH, HO HE
Gosiee MakcUMabHOW cyMMbI nepeBosa. Eciu cpencts Ha TekyiieM cuere He XBaTaeT IS IEpeBOJa JICHEKHBIX
cpencts Ha Cuet «Hakommikay / Cuer «Moti cetidy/ Cuer «Moii ceii¢ LleneBoii», To cincanue AeHEKHBIX CPE/ICTB
¢ Texymero cuera B pamkax ycinyru «Konuika uis ciaum» He IPOU3BOJUTCS.

12.1.5. Pa3mep npolieHTa OT CyMMBI TIOKYITKH, KOTOPBII aBTOMaTHuecku mepeBoaurcst ¢ Tekymero cuera Ha Cuer
«Haxormkan/Cuer «Moii ceiip»/Cuer «Moit ceiip LleneBoit» B pamkax ycimyrum «Komwika st cpadmy,
BbIOMpaeTcst KinmeHtoM w3 3HadeHwWil, mpemtokeHHBIX baHkoMm, M ykaspiBaercs B OTtuere, odopmisieMoM B
Otnenennn banka. Ilpm stom KnmeHT caMoCTOSITENBHO OmNpeneisieT MaKCHMaJbHYI0 CyMMY aBTOMAaTHYECKOTO
nepeBojia ACHEeKHBIX cpeiacTB ¢ Tekymero Cuera Ha Cuer «Hakomumnkay/Cuer «Moii cetih»/Cuer «Moit ceiid
IleneBoii», koTopas ykaszpiBaercs B Otuete, ohopmisieMom B Otaenennn banka, win Mpu TMOJKITIOYSHUH YCIYTH
«Kormunka ans ciaun» B TenedonHoM nienTpe «Anbda-KoHcyapranT» B cootBeTcTBHH € 11.12.3. JloroBopa.

12.2. Ilopsok npenocrapienus ycayru «Konuiaka as 3apniaaten»
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12.2.1. JlononHMTEIbHBIE TEPMUHBI, UCTIOJIb3YEMbIC B HACTOSIIEM pasJele:
Ilnarenpmuk - opugudeckoe JUno (B TOM 4HMCIe, B JIMIE €ro (QWIMAIOB M NPEICTaBUTEIBCTB) HIH
WHJVBUIYaJIbHBI NpPEANpPUHUMATENb, HOTAPUYC, aJBOKaT, JIMIO, 3aHUMAIOLIEeCss 4YacTHOM HpPaKTHKOM,
3aKiroumnBIIee ¢ bBaHKOM 10roBOp B paMKax 3apIUIaTHOTO MPOEKTA.
CyMMa 3a4HcJ/IeHHs] — CyMMa JICHS)KHBIX CPEACTB (CyMMa 3apabOTHOM IIAThI, BEIIIIATH COLMAIBHOTO XapakTepa
W IpyTHe BBIILIATHI), mocTynmuBmuX oT Ilmatemsmmuka Ha Tekymmuii cuer Kimmenra B pamMKkax 3aKIIOYEHHOTO C
bankoM 10r0BOpa B paMKax 3apIuiaTHOTO MPOEKTA.
CyMMa HaKOIUIEHMs] — CyMMa JICHEKHBIX CPEZICTB, MouIekamux nepesony Ha Cuer «Hakonminka», B pasmepe,
ycraHoBieHHOM Kinmentom. CyMMa HaKoOIUICHHS MOXET ObITh ompenencHa KnmeHToM kak mpomeHT oT CyMmbl
3a4uciIeHns WM (PUKCHUpPOBaHHAs CyMMa, cocTaBisitonias yacth CymMMmbl 3aunciieHHs. B MOMEHT mepeBoja B
pamkax ycinyrn «Kommnka gans 3apmiatel» CymMMa HakoOIUIGHHS JOJDKHA HAXOIUTHCS B JTUAIla3oHE
OT MMUHHMAJIFHOTO JI0 MaKCUMAJILHOTO 3HaYeHMH, YCTaHOBJIEHHbIX baHkoM B mporeHTax or CyMMBI 3a4UCIICHUS,
U yKa3aHHBIX Ha oduimansHOM caiiTe banka B cetn MuTepHer mo aapecy Www.alfabank.ru. Ompenenennbrit
Knunenrom nporieHT o1 CyMMBI 3a4MCIICHUS I0JDKEH OBITh 1ebIM 3HadeHueM. Ecin KinenroM ykazano npoOHoe
3HaveHHe npoueHTa oT CyMMBI 3a4HCIICHHSI, TO OHO OKPYIIISIETCS M0 paBHIaM MaTeMaTHUeCKOT0 OKPYTJICHHS 10
IETI0TO 3HAYCHHUS.
12.2.2. KnueHT MOXeT HOAKIIOUNTh yeryry «Kommnka mis 3apmiate» K Tekymemy cueTy B pyonsax. Kimenty
MOXeT OBITh O()OPMIICHO HECKONBKO yciryr «Komunka Amst 3apmiaTel» K ofHOMY TeKyIeMy cuery, OTACIbHO IS
CyMM 3aunciieHni, nepeBoAUMBIX KaxapiM [lnarensmukoM. B kadecTBe cuera 3auncienus mo ycmyre «Kommmka
JUTS 3apIuIaThl» ycraHaBiuBaercs: Cuer «Hakonmnka» B py0Oisix Toro sxe Kimenra.
12.2.3. Iopxnrouenue ycnyru «Komuika Juis 3apruiaTel» ocyiectsisiercs Kinenrom:
- myteM odopmiieHnst AHKeThl KilneHTa, IpUMEHseMOoi B paMKax 3apIIaTHBIX IPOEKTOB;
- npu obparuennn Knnenra B Tenedonnslit uentp «Anbpa-KoHcymbTanTy.
12.2.4. OrximoueHne/n3mMeneHne napamerpos yciyru «Komwika muist 3apruiate» (pasmep npouenta ot CyMMBI
3a4YKCIICHHUS WK pa3Mep (UKCHPOBAHHON CYMMBI, coCTaBisoneil yacth CyMMBbl 3a4HCIICHHS) OCYIECTBISAETCS
Kiuenrom mpu oOpamennn B Tenedonublii neHTp «Anb(a-KoHCyIbTaHT» B COOTBETCTBHHM C pa3lelioM 5
HoroBopa mo ¢akry Wnentnpukammn wu AyreHtudukanmun Kmmenta B TenedonHoM 1eHTpe «Ambda-
KoncynbranT» cornacHo paszaeny 4 Jlorosopa.
12.25. B cnysae mnogxmodenus Kmmentom ycnyrn «Kommika amst 3apruiaTel», B JCHb IOCTYIUICHHS
ot [Inarensmuka CyMmmsl 3auncienust Ha Texymmid cuer KimenTta nenexssle cpenctBa B CymMMe HaKOIIICHUS
aBTOMATHUYECKH TepeBoisTcs ¢ ero Tekymero cuera Ha Cuer «Hakommika» 3a HMCKIIOYEHHEM CIy4dacs,
yKa3aHHbIX B 1. 12.2.8 Jlorosopa.
12.2.6. CymMa HakoIUIeHHUs, YKa3blBaeTCsi B AHKETE KIHEHTa, IPUMEHSEMOIl B paMKax 3apIUIaTHBIX MPOEKTOB,
wim npu obpamennn Kiuenta B Tenedonusnii neHtp «Anbgpa-Koncynerant» mo ¢axry VpeHrndukanuu
u Ayrentudukanuu Kinuenra B Tenedonnom nentpe «Anbda-KoHcynbTaHT», B COOTBETCTBUH € pasjenioMm 4
JHorosopa.
12.2.7. TlepeBon IeHEKHBIX CPEICTB B paMKax yciyru «Komuiika Juis 3apruiaTel» ocyiiecTsisiercs baHkom B naty
3a4NCIICHUS ICHEXHBIX cpencTB oT Ilmarensmuka Ha Texymwuii caer Kinnenta B CymMMe HakoIUIGHHS, C YY€TOM
CJIE/TyFOIIETO:
- ecmu Kimentom ykasansl oba mapamerpa Juisi onpenesneHus Cymmbl HakomuieHHs (HIpoueHT oT CyMMBI
3a4MCIICHUS W (UKCHUPOBAaHHAs CyMMa, COCTaBisomas 4acTb CyMMBI 3a4MCIICHHS), TO NMPUMEHSETCS IIejoe
3HaueHMe ykazaHHoro Kimmentom nporenTta ot CyMMBI 3a4iCIEHUS.
- ecmn CyMMma HakoIUIeHMs, ycraHoBieHHass KnmeHtom B mponeHtax oT CyMMBI 3a4WCIICHHUS, MPEBBIIIACT
MakCHMallbHOE 3HaueHHe mpoleHTa oT CyMMBl 3a4yuCleHHs, YCTaHOBICHHOe baHkOM, TO TmiepeBoOj
ocymectBisieTcss B CyMMe HakoOIUIEHHs, COOTBETCTBYIOIIEH MakCMMalbHOMY 3HaueHHIO npoueHTa 0T CyMMBI
3a4UCIICHNS, YCTAaHOBIEHHOTO baHkoM;
12.2.8. IlepeBos AE€HENKHBIX CPENCTB B pamkax yciyru «Komumika ajst 3apIuiatel» B JieHb noctyiuieHus CyMMBbl
3auucieHus ot [lnaTenpinyka He OCYIIECTBISETCS, B CIIydae:
- ecyii onpenenenHoe Kitmenrom ¢ukcupoBanHoe 3HaueHHe CyMMbI HAKOIUICHHS B IIPOLIEHTHOM BBIPKEHUH OT
KOHKpeTHOH CyMMBI 3a4HCIEHHUs BBIXOJUT 3a IIpeleNibl YCTaHOBJIEHHOro baHkoMm nuamasona (MeHee
MHHHMAJILHOTO MJIM OOJIbIIIE MAKCUMAIBHOTO MporieHTa 0T CyMMBI 3a4KCIICHUS);
- eciu 3akpeT Cuer «Hakomnmika», Ha KOTOPBIA JIOJDKHBI OBITH IEpEeBEIEHBI JICHE)KHBIE CPEACTBA B paMKax
yeayrn «Komuitka Juis 3apIuiaTbi»;
- HE0CTaTOYHOCTH JIEHEXHBIX CPEeJCTB Ha TeKymieM cyere, ¢ KOTOPOro OCyIIecTBIsieTcs repeBoy CyMMBI
HaKOIUICHHUSI.
12.2.9. Ecnu KitneHTOM He yKa3aH HU OJIMH U3 NapaMeTpoB nepeBo/a (mporeHT oT CyMMbI 3a4iCICHHs W
(ukcupoBaHHas cymMMa), To yciryra "Konmika 1 3apIiaTel”’ cauTaeTcss He MOJKIF0UEeHHOH.
12.3. lopsinok coBepuienus JeHe:KHOro nmepepoaa «Asbda-Omnara»
12.3.1. [lenexHsie nepeBojbl «Anbha-OriaTa» MOTyT OCYIIeCTBIAThCS KineHntaMu - pe3suieHTaMu Mpy HaJTUY UK
TEeXHHYeCKoil Bo3MokHOCTH banka m Hammumn y Knuenra otkpsitoro Cuera B Bamote Poccuiickoit @eneparun B
banke.
12.3.2. bankoBckue pexBu3uThl [Tnatexnoil cucremsl w/mnn OpraHu3alMu-TIONydaTels onpeaensorcs bankoM B
COOTBETCTBHH C JJOroBopoM ¢ [lnaTexxHoit cucremoii/ Opranu3annei-noryyarenem.
12.3.3. JlenexHsrit mepeBoxa «Anb(a-OruiaTay oCymecTBISETCS CICAYIONIIMHU CIIOCOO0aMU:
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12.3.3.1. B cnyuyae cosznmanusi Kimenrtom B HurepHer banke «Anbda-Kmuk» Ilabnona «Anpda-Kiuk» Ha
Jenexnbril nepeBos «Anbda-Omrata», JaHHBIN IEPEeBOJ] OCYIIECTBIACTCS Ha YCTAHOBICHHBIX KIMEHTOM yCIOBHIX
C TIpeIBapUTENbHBIM 3ampocoM bankoMm moareepxkaeHus KnmeHta o HEoOXoauMOCTH mepeBoza, MO0 6e3 Takoro
noarBepxaeHus Kimenra.

IIpu Br6Ope Kimentom [lenexxnoro mepeBoma «Aubga-Omiata» ¢ JOMOTHUTEIBHBIM ITOATBEPKACHUEM, IIOCIIE
nony4yeHnss oT banka ykazanHoro B m. 12.3.4 JloroBopa SMS-coobmenus, KinmeHT B mpezenax ycTaHOBICHHOTO
Bankom mepmona BpemeHu HampanisieT B bank orBetHoe SMS-coobmenne ¢ ykaszanneM OTHOPa30BOTO Hapodd,
MOATBEPXK/Iasi PacOPsHKEHUE COBEPIIMTH OJAHOKPATHBIN MEPEeBO] B CyMMe, yKkazaHHOH B SMS-cooOmmennn banka,
nocsie yero baHk ocymiecTBisieT AeHcTBUs, npeaycMoTpennsle 1. 12.3.5 uim 12.3.6 [lorosopa.

Ipu BeIOOpe Knmnenrom Jlenexnoro nepeBoaa «Aibda-Ormrata»y 6e3 JOMOTHUTENHHOTO TOATBEPIKACHUS, MOCIE
nonydenuss bankom wunHpopmaunmu ot IlnarexHod cucteMbl win 0T OpraHu3anyU-TIONYyYaTeNs C JISTAISIMHU
npexanosiaraemMoro JlenexxHoro mnepeBoga «Aunb(a-Omuara», B cilydasx W IOpPsJIKE, KOTOpPHIE YCTaHOBJICHBI
nmoroBopamu banka ¢ [Tnarexnoit cuctemoit w/mni OpraHu3alusaMy-TIOTyIaTesIMA, baHK OCYIIECTBISACT NEHCTBHASA,
npexycMmotpennsle m. 12.3.5 umn 12.3.6 JJorosopa.

12.3.3.2. B cay4ae ecnu Kimmentom He cosnan 11la6mon «Anbda-Knnk» Ha JlenexHsrii mepeBon «Anbga-Omnaray,
JaHHBI TEpPEeBOA OCYIIECTBISIETCS IO IPEABApHTENbHOMY 3ampocy banka moxarBepskaenust Knmenra o
HEOOXOMMMOCTH BEITIONHEHHS IIepeBoja, HampaBilsieMoMy B coorBercTBum ¢ 1. 12.3.4. JloroBopa, Ha
MpeI0KEHHBIX baHKOM yCIIOBHSX.

[Ipr HEOOXOAMMOCTH COBEPIUUTH OJHOKPATHBIM JleHexHbId mepeBon «Anbda-Ormata», KimeHT B mpenenax
YCTaHOBJICHHOTO baHKOM Tmepuoja BpEeMEHHM HampaBisieT B baHk oTrBeTHOoe SMS-coolieHne ¢ ykasaHuem
OnHOPa30BOTrO Mapoiisi, MOATBEPXKIasi PacHOPSIKEHUE COBEPLIMTH OMHOKpaTHBIN JleHexkHBIH mepeBon «Aibda-
Omratay» B CcymMMe, ykasaHHO# B SMS-cooOmienun banka, mociae 3Toro bBaHK OCYIIECTBIISCT ACUCTBUS,
npeaycmorpenssie 1. 12.3.5 nim 12.3.6 lorosopa.

[Tpn HEoOXOJMMOCTH COBEPILUTh OJHOKpaTHBIM JleHexHbI mnepeBon «Anbda-Omnartay u co3xarh 1llabnon
«Anpda-Kmux» Ha JlenexHsrit nepeBon «Anbha-Omiatay, KireHT B mpenenax ycTaHOBIeHHOro baHkoM meproxaa
BpeMeHH HampaBisieT B bank orBetHoe SMS-coobmenne ¢ ykazanuem OIHOpPa30BOro Mapois, MOATBEpPXKIas
pacnopspKeHHE COBEPIINTH OJHOKPATHBI HMEpeBOA B CyMMe, ykasaHHOH B SMS-coobmennn banka u co3marth
[Mabmon «Anbda-Kuk» Ha [leHexHslil mepeBoa «Anbda-Ormiatay; B 3ToM cirydae cozgaercs [llabmon «Anbda-
Kmuk» Ha JlenexHsrii nepeBon «Anbga-Omnaray n baHk ocymecTBiseT AEWCTBUS, IpeaycMoTpeHHble m. 12.3.5
nmm 12.3.6 loroBopa.

IMpu orcyrctBum y KimeHta HEoOX0OAMMOCTH COBEpIINTH mepeBox u cosfats llabnon «Anbda-Kiuk» Ha
JenexHblit nepeBoxa «Anbga-Oruiata», Kinenr e Hanpasisier B bank orBetHoe SMS-coo0menue.

12.3.4. Ha ocHoBanuu uHpopmaimy, nonydyeHHod bankom or IlnarexHOW CHUCTEMBI MM HENOCPEICTBEHHO OT
Opranuzanuu-nosyyatens, bank Hampariser SMS-coobmenne Ha Homep Tenedona cotoBoit cBssu Kimenra,
coJieprKalliee IpeBapuTEIbHBIN 3ampoc Ha coBepuieHue JleHekHoro mnepeBoaa «Aunbga-OruiaTa», B TOM YHCIE,
CyMMY HepeBo/ia, HAMMEHOBAaHHE IMOJydaTelsl ¥ Ha3HAuYCHHE IepeBosa (JIOMOIHUTEIBHO - MPEUIOKEHNE CO31aTh
[abmon «Anpda-Kmk» Ha JeHexkHBIN nepeBoq «Anbda-OmmaTtay, ecau Kimuentom He coznan takoi 1labmoH B
cootBercTBUH ¢ 1. 12.3.3.1 [loroBopa), a Takxke OZHOPa30OBBIN TapPOb.

12.3.5. Ilpu Hanuumm NEeHEXHBIX cpeincTB Ha Cuere B cyMMe, JOCTaTOYHOM Al OcymiecTBICHHs JleHeXHOTro
nepeBosa «Anbda-Ormrata», bank no pacnopsoxenuro Knmenra GopMupyeT ImiaTexHbIil JOKyMEHT, HEOOXOINMBIH
JUISL OCYIIECTBJICHHUS ONEPALMH IO CIIMCAHWIO JICHeXHBIX cpenactB co Cuera Knmenra B coorBerctBum ¢ m. 3.5
JloroBopa, 1 Ha ero OCHOBaHUH OCYIIECTBIIsIeT [leHexxHbIi nepeBoa «Anbha-Ormnaray.

12.3.6. Tlpu OTCYTCTBHM/HENOCTATOYHOCTH JEHEKHBIX cpelcTB Ha Cyere s ocymiecTBieHHs: JIeHEXHOTro
nepesona «Anbda-Ormiaray, cnucanne bankom co Cuera He ocymecTBisieTcs. bank e undopmupyer Kirenra o
TOM, YTO NEPEBOJ] HE MOXKET OBITh BHINOJIHEH BBH/Y HEJOCTATOYHOCTH CPEACTB Ha cyere KineHTa.

12.3.7. Ecnu nociie nosydenust ot banka SMS-coobmienus, ykaszanuoro B 1. 12.3.4 Jlorosopa, KineHt B npezaenax
ycraHoBlieHHOro baHkoMm nepuosa BpemeHu He HanpaBui B bank orBetHoe SMS-coo0ieHue, cnucanue bankom co
Cuera He ocymiecTBisieTcs. MHpopMamms 06 ycTaHOBIEeHHOM baHkoM mepuone BpeMeHM /Il OTHpaBKH B baHk
orBeTHOTO SMS-cooOmenust comepxutrcs B pasgene "[lomomp" wHa WEB-ctpanume click.alfabank.ru B cetm
Hurepuer.

12.3.8. baHk uMeer mpaBO YCTAaHOBUTH, M3MEHHTh M OTMEHUTH MaKCHMAallbHbIE W MHHUMaJbHBIE pa3Mepbl
JlenexxHbIX 1epeBosoB «Anbda-Omaaray, B TOM YUCIe, COBEPIIAEMBIX HA OCHOBAHWH JUIMTEIILHBIX PacIOpsDKeHUH
Knuenta. MHbopmamms o AEHCTBYIOIIMX MaKCHMAaIbHBIX M MHHHMANBHBIX pa3Mmepax JleHEXHBIX IepeBOJOB
«Anbpa-Omnaray conepxutcs B paznene "[lomonis" Ha WEB-cTpanune click.alfabank.ru B cetn HTEpHET.
Jenexnsie mepeBoabl «Anbsga-Omnara», coBepmeHHble Kinmentom ¢ ucnons3oBanueM OmHOPa30BOTO MHapods,
CUUTAIOTCS COBEPILIEHHBIMU KIIMEHTOM C UCIOIB30BaHUEM NIPOCTOM 3JIEKTPOHHOM MOANUCH.

12.4. Tlopsiiok npeaocTaBIeHUsI H HCI0JIb30BaHus yciayru «IlepconanbHbie SMS-yBenomiaenuns»

12.4.1.bauk npenocrasisier Kimenry, oocmykuBaromemycs B pamkax ITaketo ycayr «Kompopt», «Makcumym» u
«Kopnopatusnsliity, ycayry «llepconansable SMS-yBenoMIIEHUs» NPH HAaIMYUMKM TEXHUYECKOH BO3MOXKHOCTH,
Hanmun 'y Kimenra otkpeiToro Cuera, a TakKe COIVIAlIeHHs MEXIy BaHKOM M omepatopoM COTOBOW CBS3H,
obcmyxuBatomum Homep tenedona coroBoii cs3u KimenTa. Yciryra MoxeT ObITh MOJKIIOUEHA K OJHOMY MIIM K
HeckonbkuM Cueram Kimenra mo ero BeiOopy. bank camocrositensHO omnpeaenser Tunbl CUeTOB, MO KOTOPBIM
BO3MOXKHO NpenocraBieHue ycuyru «Ilepconansusie SMS-yBegomneHus».

12.4.2. Bauk mpenocrasmser Kmmenry ycnyry «llepconansHbie SMS-yBenomieHus» oaumH pa3 B Mmecs (1o
KaXIOMy M3 YKa3aHHBIX B HACTOAIIEM ITyHKTE THIOB OIepalyii) 3a MpeAbIAyIIni KaJeHIApHBIA MECSI IyTeM
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HarpaieHust Ha Homep tenedona coroBoii cs3u Knuenra ornensHbeix SMS-coo0ennit:

- 00 oOmeif cymMMe IPOBEICHHBIX C HCIIONb30BaHMEM KapThl omepanuii MO OINIaTe TOBAPOB/YCIYr W CHATHIO
HaJIMYHBIX B O0aHKOMarax, no Cuery Kimmenra, k koTopomy mofxiodeHa yciyra. MHpopMamnus mpeaocTaBisieTcs B
pyOisix mnm pyOsIeBOM 3KBHUBAJICHTE 110 Kypcy baHka, eciiu oneparys npon3BeicHa B HHOCTPAHHON BaIIOTE;

- 00 ocraTke AeHEXHBIX cpeacTB Ha OcHoBHOM CueTre ¢ pekoMeHmammed K momoimHeHHto Cuyera 1O ypOBHSA
MHHUMAJIBHBIX OCTAaTKOB, YCTAHOBJIEHHBIX Tapudamu, mpu KOTOPOM KOMHCCHS 3a oOcimyxuBanue KimeHta He
paccuuThIBaeTCS U HE cIuchIBaeTcs (Toabko 1t [TaketoB yemyr «Kombop», «Makcumym»);

- 0 CyMMe BbIIJIaueHHbIX B BaimtoTe Cuera nporeHToB o Cuery, K KOTOPOMY HMOJK/IIOUEHa yCIyra, 0 COCTOSHUIO
Ha MOCJIeIHUH KaJeHJapHBIN AeHb KaXKJJ0ro Mecsana

12.4.3. Yeayry «llepconanbabie SMS-yBeqoMIICHUSD MOXKET MOJKIIOYHTH ToJbKo Kinent. bank He npenocrasisier
BO3MOXKHOCTH MOAKIIOYNTE yciyry «llepconansuele SMS-yBenomnenus» Brocurento, [IpencraBurento Knuenra
([oBepeHHOMY JIHUIY).

12.4.4. Tlopxmouenne yciyru «llepconanpHpie SMS-yBemomieHUs» oOcymiecTBIseTcss baHKOM Ha OCHOBaHUHU
ycTHOrO BoOyem3bsiBieHUs Kimenra, momanHoro B TemedoHHBIH TeHTp «Aibda-KoHCynsTaHT» B mOpsnke,
IIPEeLyCMOTPEHHOM pa3zaenoM 5 Jlorosopa;

12.4.5.01xmouenne yeryru «llepcoHamsable SMS-yBegoMIICHHS» TPOU3BOAUTCS BaHKOM Ha OCHOBaHHH yCTHOTO
Bonmen3bsBneHNss Knmenta, momanHoro B Temedonnsii meHTp «Ainbda-KoHCymbTanT» B mopsike,
MIPe1yCMOTPEHHOM pa3zeioM 5 Jlorosopa.

12.5. Tlopsiiok MpeaocTaBIeHNsI H WCHOJb30BaHMs yCIyru «Aabda-Auansor»

12.5.1. bank npenocrasisier Kinenty ycnyry «Anbda-Juanor» npu HaTuduyu TEXHUYECKONH BOZMOMXHOCTH, @ TaKXkKe
Hannuuu y Knuenra otkpeitoro Cuera B banke.

12.5.2.bank He npenocTaBiIsieT BO3MOXKHOCTU TIOJKJIIOYUTH M BOCIIOJB30BaThCs yCiayroi «Aubga-/uamor»
npencraButeno Knuenra (B Tom uncie JfoBepennomy nuiry) u BHocutento.

12.5.3.3a okazanue yciayru «Anbda-/Iuanor» baHk B3UMaeT KOMHCCHIO B pa3Mepe U B MOPsAKe, IPEIyCMOTPEHHOM
Tapugamu.

12.5.4.. Tlopxmouenue K yciyre «Anbda-duanory ocymectsisercs Kimuerrom myrem nepemaun USSD-komaHIBI
WM HAa OCHOBAaHWW 3asBicHMs KimeHTta Ha momximodeHue ycrmyrd "Anbda-/uanor”, mOgaHHOTO B MyHKT IpHeMa
JOKyMEHTOB Ha TEPPUTOPHHM TOPTOBBIX OpraHu3anuii-maptHepoB banka. Jloctynm k ycmyre «Ambda-Jnamor»
ocyuiectBisiercss Knuentom nyrem nepenaun USSD-koMaH[bI.

12.5.4.1. baHk BrpaBe caMOCTOATENIFHO HapaBuTh Ha Homep Tenedona coToBoii cBsa3u KimeHTa, He nMeromero
JOCTYTI K yennyre «Aunbha-/{uanor», yeemomienue B Buae SMS-coo0OIeHus, coaepkaiiee HHGOPMAIHIO O
BO3MO>KHOCTHU BOCITIOJIb30BaThCSl IAHHOM yCIIYTOM.

12.5.5. Tlpu nanpasienuu USSD-xoMaHIbI It TOIKIIOUCHUS yCIyrd «Abda-J{uanor» ocymiecTrisercs:

- Ayrtentudukarus Knuenra mo ykasanueiM Kiuentom mocneanuM 8 (BOChMH) LU(ppaM HOMepa JIH000i
nericrByromeit Kaptel, BeimymeHHo#i Ha uMa KineHnTa, win no nocie HuM 8 (BOCbMH) I paM OTKPHITOTO Ha MMs
Kmuenrta Cuera, a takxke Mpentudukanus - mo Homepy temedona cotoBoi cBsizn KimeHTa (TIpu HampaBIeHUH
USSD-komMaHAbI ¢ yKa3aHHOTO HOMEpa W IpH Hannuuu y baHka TeXHHUYecKoil BO3MOXHOCTH ompenenuts Homep
tenedona cotoBoit cs3u Kimenra B cucteme banka);

-Unentnpukamms n Ayrenrupukamus Kmuenra mo Homepy temedona coroBoit ceszu Kimenra (mpu
HanpasyieHun USSD-komaHabl ¢ yKa3aHHOIO HOMepa M Npu Hanuuud y baHka TeXHUYecKOW BO3MOXKHOCTH
onpenenuts Homep tenedona cotoBoii csa3u Knmenra B cucreme banka), ecnn bank panee Hanpasisut Kimenry
yBenomiieHue, npeaycmorpenHoe 1. 12.5.4.1 Jforoopa win eciu KireHT oopMu 3asiBieHHe HaA MPEIOCTABICHHE
JocTyna K yciyre «Anbda-/{nanor» B myHKTe nprema J0kyMeHToB banka. B ciydae ycnemHo#t AyreHTndukanuu
u Unentudukaiuu, KirneHTy npeaocTaBisieTcs A0CTyN K yeiryre «Anbha-Juanory.

IMocne ycnemnoir Unentndukanuu u AyTeHTH(UKAIMU B YKa3aHHOM Bbllle mopsiake KimeHT coszpmaer
[Maponp «Anbda-/Iuanor». Knuent ob6s3an coxpausats [lapons «Anbda-/{uanor» B TaiiHe. bank peructpupyer
coznannbiil Kiimentom Ilapons «Anbga-/Iuanor» B 6ase nanusix, Kinuent ucnonssyer Iapons «Asbda-/uamor»
JUIS TIOATBEPKICHUS OTIEpaLliii B paMKax yciryru «Anbda-/lnanor» npu noixydyeHnn ot banka 3anpoca Ha ero BBOI.
Hopsinok npumernenus [Tapons «Ansga-Inamor» onpenensercs bankom.

[Ipu BTOpOM M mocnenmyromux obpamenusx Kmuenra mytrem USSD-koMaHABI ISl JOCTyNa K YCIyTe
«Anbpa-uanor» ocymectsisiercss Unenrnpukanus n Ayrenrnduxanus Knuenra nmo Homepy tenedona coroBoii
cs3u Kimmenta (npu HampaBineHun USSD-komaH[bI ¢ yKa3aHHOTO HOMEpa M NP HaIMUuK y baHKka TeXHHYEeCKOH
BO3MOXKHOCTH omnpeniennTs Homep Tenedona corosoii csa3u Knnenta B cucreme banka).

Onepanii B pamMkax yciyru «Anbga-Jluanor», NpeaycMOTpPEHHbIE HACTOAIMM pasaesnoMm Jlorosopa,
cosepmieHHble KimmeHToM ¢ mcnonb3oBanueM [lapons «Anbda-/lnanor» cantaroTcs coBepieHHBIMU KimeHToM c
HCIIOJIb30BAHUEM IIPOCTOM 3JIEKTPOHHOM MOIINCH.

12.5.6. Otknrouenne ycnyru «Aunbga-/Iuanor» npousBoautcs KIMEHTOM caMOCTOSTENIBHO, IyTEM HaNpaBlICHHs
USSD-xomauasr win npu obparienun Kimenta B Otmenenne banka, a Taxke BaHkoM aBTOMaruueckd 0Oe3
yBenomwsienust Knuenra, B ciryyae ecnim Knment BBen HeBepHbli [lapons «Anbda-/Iuanor» 3 (Tpu) pasza moapsa.
VYenyra «Anbda-/Iunanor» Moxer OBITh mHoaxioueHa KIIMEHTOM NOBTOPHO B Jt000e BpeMst B HOPSAIKE,
npexycMorpenHoM 1. 12.5.5 Jlorosopa.

12.5.7. IlocpencTBoM yciyru «Anbda-/{uanor», npy HATMYUK TEXHUYECKOW BO3MOXKHOCTH, KIMEHT MOXeT:
-IIOJTyYUTh MH(pOpMAIMIO 00 OCTaTKe NEHEXHBIX cpeacTB Ha CueTe Ha MOMEHT oOpalmleHusi K yciyre «Aibda-
Huanory;
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-IIOJIyYUTh UH(OPMALIUIO O JIBMKEHUH cpecTB 1o Cuery (BBINKCKA NPEIOCTABISIETCS 110 HOCIEIHUM 3 (TpeM) WiIH
10 (mecatn) onepanusM;

-hopMHUPOBATh W HAMPaBIATH banky 3asBineHue «Anbda-Jnamory;

-TIOJTyIHUTh CBEJICHHUS IO 3aKIIOUEHHBIM ¢ baHKOM 10TroBOpamM MOTPEOUTENBCKOr0 KpeauTa (epeucHb HHPOpManu
omnpezensercs baHKoM B 3aBUCHMOCTH OT BHIA KPEAUTHOTO MPOIYKTA);

-61okupoBaTh/pazomokupoate Kapry. Taroke pazbmokmpoBka KapTel, 3a0I0KHpPOBaHHOW TOCPEACTBOM YCIYTH
" Anpda-Inanor", BozmoxkHa 1 B OtaeneHny banka Ha OCHOBaHUH MUCHMEHHOTO 3asiBieHN KimeHTa.

-u3MeHuTh [lapons «Anbda-/nanor». IIpu npoBeaeHnn omnepauuu ¢ ucnonb3oBanueM [lapons "Anbda-/uanor”
nopyuenre KimeHnra Ha mpoBeJieHHe TaKOW ONepaliiy UCTIONHAETCsI bBaHKOM ITpU yCJI0BHM COBIA/ICHHSI BBEICHHOTO
Knuenrom no 3amnpocy banka Ilapons «Anbga-/Iunanor» ¢ uHpOpManmeil, 3aperucTpupoBaHHON B 0aze JaHHBIX
banka.

12.5.8. KiiMeHT MOXeT OCYILIECTBIISATh BHELIHNE U BHyTpeHHHE JleHexHbIe nepeBoasl «Anbda-/lnanor» B BamoTe
Poccuiickoit @eneparun co Cuera B Baimore Poccmiickoit denepannu.

12.5.8.1. Buyrpenane [leHexHBIe TepeBoAbl «Ambda-/uamor) OCymecTBISIOTCS B CIeAyromeM mopsake: Jms
OCyIIEeCTBIICHHSI TepeBoja cpenctB co Cuera Kimenra Ha cBoil cuér, wiam Ha cdera Apyrux KimeHToB C
WCIIONB30BAaHUEM PEKBM3UTOB KapT Takux KimenrtoB Kmment c¢opmupyer 3assienune «Anbda-Hduamory u
HampaBisieT ero B bamk myrem otmpaBku USSD-komanael. B 3assnermn  «Anbsda-duamor» Kmnment
MOCJIEI0BATENBHO YKa3bIBACT:

- HoMep KapTbl nosyuaress;

- Homep Cuera B Bamote Poccuiickoii denepainu, ¢ KOTOPOro OyIeT ClIUCaHa CyMMa MepeBoa;

- CyMMYy niepeBojia B BaimoTe Poccuiickoit @enepanum.

baHK caMOCTOsITENbHO YCTaHaBIMBAaET COOTBETCTBUE yKa3aHHOro Homepa Kaptel moimydatenss Homepy Cuera
Knmnenrta, k xotopoMy BeITymieHa yka3aHHas Kapta. Ecniu BaHk He MOXeT yCTaHOBHUTH JaHHOE COOTBETCTBHE
PCKBU3UTOB, TO bank ortkaswsiBaeT KJ'II/IeHTy B COBCpIICHUH TIEPEBOJA. bank Ha ocHoBaHuU TMOJYUYCHHOTO OT
Knuenta 3asBnenns «Anbga-/luanor»: B ciydae 10CTaTOYHOCTH ICHEXKHBIX cpencTB Ha Cuere I OCYIIECTBICHUS
IepeBo/ia B COOTBETCTBHUH ¢ 3asBIeHUEM «Ainbda-Lnanor», popMupyeT oT nMeHn KireHTa miaTeKHbI TOKYMEHT
M Ha €r0 OCHOBAaHWH HE IMO3J1Hee OAHOro Pabodero mHs, CIEMYIOMIETO 3a JHEM NOCTYIUICHHS 3asBieHus «Albga-
[Juanor», ocymecTBIIeT NEPEeBO ICHEKHBIX CPEACTB B COOTBETCTBHH C PEKBH3MTaMH, yKa3aHHBIMH KimeHTOM.
OdopMmieHHOE B COOTBETCTBHH C HACTOSIIIMM ITyHKTOM 3asiBicHHE «Anbda-/lnanor» sBiasercss MOpydeHHEM
(pactiopsoxennem) Knmenta, mnpexycMmorpeHHsiM 1.3.4  JloroBopa, MOpOXIAIOMIMM IIPAaBOBBIE IIOCIEICTBHS,
ycraHoBneHHsle 11. 3.5 JloroBopa.

12.5.8.2. Buemnue JleHexHbIe epeBoabl «Albga-/[uanory ocymecTBISIOTCS B CICIYIONIEM MOPSIKE:

Knuent dpopmupyet 3assnenue «Anbda-/{uanor» u Hanpasiser ero B bank mytem otnpasku USSD-komanasl. B
3asBneHnn «Anbda-/uanor» KiineHT mocinenoBaTeibHO yKa3bIBaCT:

- HOMep TenedoHa COTOBOM CBsI3H, OajlaHC KOTOPOT'0 HEOOXOIMMO MOTIOTHUTH;

- Homep Cuera B Bamore Poccuiickoit @enepanum, ¢ koToporo OyJeT crimcana cyMMa IepeBoa;

- CyMMYy IIepeBojia B pyOIsix.

BankoBckue pexkBu3uTH [1naTexxHON cuCTEMBI ONpeaerstoTcs baHkoM B cOOTBETCTBHH C OTOBOpOM c [InmaresxHoi
CUCTEMOH.

Bbank Ha ocHOBaHMM TosrydeHHOTo OT Kimenra 3asBieHus «Aunbga-/luanor»: B cirydae JOCTaTOYHOCTH JICHEKHBIX
cpeacts Ha Cuere Il OCYIIECTBICHMS NIEPEBOAA B COOTBETCTBUH C 3asBiieHHEM «Aub¢a-/lnanor» pesepBupyer
JIeHeXHble cpencTBa Ha Cyere B cyMMe IepeBoJia; HA OCHOBaHUU 3asiBlieHUs] «Aunbga-/luanor», nony4yeHHOro OT
KnuenTa, hopMmupyer JIeKTpOHHBIN 3ampoc M HampaBiseT ero B IlnaTexHyro cUCTEMy; B ciydae IMONTYYCHHS
MOJTBEPXKICHHSI 00 yCIemHoW 00paboTKe 3JIEKTPOHHOrO 3ampoca ot IlnarexHoil cucremsl, bank Gopmupyer ot
uMmeHu KiueHTa miarexHbl TOKYMEHT W Ha €ro OCHOBaHMHM He Io3qHee Pabodero IHs, CIEIyIOIIEro 3a JAHEM
noctymiieHus 3asBieHns «Anbda-/Iuansor» ocylecTBiIseT nIepeBol AeHeKHbIX cpeacTB co Cuera Kimenra Ha cuet
[TnaTexxHOM cUCTEMBI JUIsl MOCJEAYIOIIEr0 MepeBojia JEHEKHBIX CPEJICTB B IMOJIb3y ONeparopa COTOBOW CBS3H; B
cilydae OTPHLATEIBHOTO OTBeTa [1IaTeskHOM CHCTEMBI, IIEPeBO IEHEXKHBIX CpeicTB co Cyera He OCYIIECTBIISIETCS,
pe3epBUPOBAHNE JJEHE)XKHBIX CPEACTB OTMEHSETCS.

12.5.9. bank ycranaBiuBaer KimeHTaM cieqylomue OrpaHHYEHHs Ha MPOBEJCHUE OIEpAIMii C WCIIOJIb30BaHHEM
yeayru «Anbda-/nanor»:

- He MeHee 50 (maTuaecatn) pyoieit Ha ocymecTBIeHHE 0JHOTO JeHe:)kHOTO epeBoa «Albga-Jlnanory;

- mpoBeaeHue He Oonee 5 (matu) JleHexHBIX TepeBoaoB «Anbda-/nanor» B CyTKH B TOJB3Y Ka)JIOTO omepaTropa
COTOBOM CBSI3H;

- MakcHMallbHasi cyMMa ojiHoro JleHexxHoro mnepeBoja «Asbda-/Iuagor» B MoJb3y orepaTopa COTOBO CBSI3H - HE
6omee 1000 (oxHO¥ THICTYMN) PyOIIEH;

- MakCHMalbHasi CyMMa OJHOTO BHyTpeHHero JleHexHoro mepeBoaa «Amnbga-duamor» - He 6omee 3000 (Tpex
TBICAY) PYyOJIeH.

- o0miasi cyMMa BHEIIHUX M BHYTpeHHUX JleHEeKHbBIX mepeBoJioB «Aunbga-Auanor» He 6osee 15000 (msarHammaTi
TBICSIY) PyOJIel B CyTKH.

12.5.10. IMoaximouast ycayry «Anbga-Auanor», KnuenT cornamaercst ¢ noxydeHuem yciayru nocpeacrsom USSD,
co3HaBas, uto USSD He siBisieTcst 6€30MacHbIM KaHAJIOM CBSI3M, U COTTIACEH HECTH PUCKH, CBSI3aHHBIE C BO3MOXKHBIM
HapylIeHHeM KOH(HICHIHAIBHOCTH M LEJIOCTHOCTH HMHGpOpMaluMu ImpH ee nepegade mnocpeactBom USSD-
coOo0IIeHN .

13. MOPAAOK UCITOJBb30BAHUSI BAHKOMATOB BAHKA
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13.1.bank mnpenocraBisier KineHTy BO3MOXXHOCTH HCIIONB30BaTh OaHKOMAar baHka NpW HAIMYMKM TEXHUYECKOMH
BO3MOXXHOCTH 1 Hanmmuust y Kinuenrta otkpeitoro Cuera B banke. bank camocrosTensHo onpeznenseT THnbl CHeToB,
M0 KOTOPBIM BO3MO>KHO OCYILIECTBJIEHHUE olepanuii B 6ankomaTax baHka.

13.2.ITocpenctBom Oankomara banka KimeHT, npy HaaMYWM TEXHUYECKOM BO3MOKHOCTH, MOYET OCYIIECTBIIATH
CJICTYFOLIHE ONICPALIUH:

13.2.1.BHeceHNe HaIMYHBIX NeHEKHBIX cpencTB Ha Cuer Kimenta B Bamore Cuera W B BaloTe, OTIMYHON OT
BamroTel CueTa;

13.2.2.cHsTHE HATMYHBIX JeHEXHBIX cpencTB co Cuera KimenTa B Bamore CueTa U B BAJIIOTE, OTJIMYHOM OT BAJIIOTHI
Cuera;

13.2.3.nepeBox geHexkHbIX cpeacTB Mexay Cueramu Kinenra;

13.2.4.om1ata yciayr onepaTopoB COTOBOM CBSI3H;

13.2.5.noaxmoueHne ycnyru «Anbga-Ueky;

13.2.6.nomygenne napopManuu 00 ocTaTKe IEHEKHBIX cpencTB Ha Cuere.

IIpoBenenne omepanmii gepes Oamkomar bamka c¢ wmcmomp3oBanmem Kapter m [IMH wnm ¢ wucnosip3oBaHmeM
JlokanbHo# BupTyansHO# KapThl 1 Koga JIokanbHOM BUPTYyaIbHOM KapThl BO3MOXKHO TOJIBKO KineHtom.
13.3.BHeceHne HAMMYHBIX IEHEXHBIX CPEICTB Yepe3 OaHKOMAaT baHka, CHATHE HaIMYHBIX ICHE)KHBIX CPEACTB Uepe3
O0ankomar bamka, OesHammusbli mepeBon Mexny Cueramu Kimenta depe3 6amkomaT baHka (3a MCKIIOYCHHEM
0e3HAIMYHBIX IEPEBOIOB C HCIONIB30BaHNEM JIoKanpHON DKCpecc-KapThl) MOXKET OCyIeCTBIAThCA Knnenrom:

-B JIeHb OTKpBITH Cuera B baHke - eciin yKa3aHHBIE OTIEpalliy IPOBOJISITCS C UCTONIb30BaHKeM KapThl 6e3 ykazaHus
dhamunun u umenu Jlepkarens win JIokanpHO# DKcnpecc-KapThl, BBIMYIICHHOH K faHHOMY CUery;

-He paHee TpeThero Pabouero JHs - €CIM yKa3aHHBIE OIEpalud IMPOBOAATCS C HCIoJb30BaHueM Kaprtel 0e3
yka3zaHus ¢pamuinu 1 uMenn Jeprkatens wiu JlokanbHON DKcnpecc-KapThl, BBIMYIIEHHOH K CYeTy, OTIIMYHOMY OT
Cuera, 10 KOTOPOMY ITPOBOJIATCS OIEpaLH;

-He paHee TpeTbero Pabouero aHs, B ciryyae noiydeHus HoBor KapTel 0e3 ykazanust hamunuu u umenu Jepxatess
- €CIIM yKa3aHHbIE OIIepalliy MIPOBOAATCS C MCIONb30BaHMEM KapTer 6e3 ykazanusa GpaMminy U uMeHH JleprkaTtens
nnn JlokanepHOM OKcmpecc-KapThl, BblnylleHHOW K Cuery, ominyHOMYy OT Cuera, MO KOTOPOMY MpPOBOJAATCS
OTIeparyy.

[l BHECEHUS HAIMYHBIX AEHEKHBIX CPENCTB Yepe3 OankoMaT banka KimeHT camocTosiTensHO BRIOMpaeT (hyHKIHEO
«BHECEHHE HAJIMYHBIX» M CAMOCTOSTENBFHO COBEPIIAET OIEpaluio C HCIOIb30BaHWEM JIOKanbHON BUPTYalbHOM
kaptel 1 Konma JlokanpHOW BUpTyanbHOHM KapThl. IIpy BHECEHMM HalMYHBIX AEHEXKHBIX cpelncTB Ha Cuer depes
G6ankomar baHka, MpHM CHATHM HAJIWYHBIX JIEHEKHBIX CPEACTB depe3 OaHkoMaT baHka, MpH OCYIIECTBICHUU
06e3HANTMYHOTO TEepeBOIa JEHEXKHBIX cpeacTB Mexay Cueramu uepe3 Oankomar banka, Ilmarexusiit mumur Cuera
U3MEHETCS B MOMEHT COBEPILEHHS ONEpalyy, IIPH 3TOM, €CIIM BaJIIOTa ONepaliy OTIHdYaeTcsa oT BamoTel Cuera,
bank nmpomsBoaut Konsepcuio/KoHBepTanuio NEHEKHBIX CPEICTB 1O Kypcy baHka, JnelcTByroleMy Ha MOMEHT
COBEpILEHHS OTIepalnu.

13.4.IIpn BHecennn KimeHTOM HaIMYHBIX [EHEXHBIX cpelcTB depe3 OaHkomar banka, mHa Cuer Kimenra
3a4NCIIIETCS CyMMa, MOATBEpXKIeHHas KIMeHTOM Mo pe3ynbTaTaM IepecdeTa, OCYIIECTBISIEMOro OaHKOMaToM
Bbanka B npucyrcrBun Knnenrta. Buecennsle KirieHTOM OaHKHOTBI, HE MPOIICAIINE KOHTPOIb, OCYIIECTBISIEMBbII
6ankomarom baHka (B TOM 4mnciie KOHTPOJIb HA COOTBETCTBHE OaHKHOT Bairore Cyera), B epecyeTe He y9acTBYIOT
W aBTOMaTHYECKN Bo3Bpamarorcsi 6ankomaroMm banka Knuenty. Buzsl u Bamrora CueToB, Ha KOTOpPBIE MOXET OBITh
OCYIIIECTBIICHO BHECCHNE HAJIMYHBIX JICHEXKHBIX CPeJCTB depe3 Oankomar banka, onpeznensiercst bankoM, ncxoas n3
TEXHUUYECKON BO3MOKHOCTH.

13.5.3auncnenne NEHEXKHBIX CPEICTB B BaNIOTE, OTIMYHON OT BamoThl Cuera, OCYIIECTBISETCS B MHOPSIKE,
IIPelyCMOTPEHHOM B baHke.

13.6. Kimenr, odopmisist JJomomHuTe IpbHY0 KapTy Ha (usuyeckoe ymio- Jlepkartens J[OMOTHUTEILHONW KapThl,
yKa3aHHOE MM B 3asBJICHHU Ha BBIMYCK KapTel, ymomHoMounBaeT Takoro Jlepxkatens JlonomHutensHoN KapTel
pacropsKaThCsl JGHE)XKHBIMU CpeACTBaMH, HaxoxdummMucs Ha Cuere, K KOTOpoMy BhImyckaercs Kapra, B
crretyronieM oobeMe (omepaly COBEPIIAIOTCS IPH HATMYUN TEXHHIECKOH BO3MOKHOCTH):

13.6.1. BHecenme mnocpeacTBOM baHkoMaTa HamMYHBIX JAEHEXHBIX cpeactB Ha Cuer KimeHra, k KoTopomy
BeIymieHa Kapra, B Baimore Cuera u B BaJoTe, OTIMYHOM OT BaytoThl CueTa, B TOM 4YHCIIe B HTHOCTPaHHOH BaJIOTE;
13.6.2. momydeHue mocpenctBoM baHkoMaTa HaJMYHBIX JEHEXHBIX cpencTB co Cuera KimeHnra, k KoTopomy
BhinymeHa Kapra, B Bamtote CueTa 1 B BajlroTe, OTAMYHOM OT BamoTel CueTa, B TOM YHCIIE B MHOCTPAHHOM BamoTe,
B npenenax IlmatexxHoro mumura Kaptel, ycranosiaennoro Kinnenrom/bankowm;

13.6.3. nepenaua pacropspKeHUH Ha IepeBO ICHEXKHBIX CPEJICTB (B TOM YHCIIE C KOHBEpPTAIMEH) HCKITIOUUTENBHO C
ucnons3oBanueM Kaptel co Cuera Knuenra, k kotropoMy BeinmyieHa Kapra.

14. IOPSIIOK COBEPHIEHMSI ONEPAILIUAM 11O CUETY

14.1.CoBepuienne Pacxonusix onepanuii mo Cueram ocymiectsisiercst B npeaenax [Tnatexnoro mumura Cuera.
14.2.1Tpn Hemocrarounoctu [lnareskHoro numura Cuera Juid criucaHust cymMM 1o PacxomHeiM omeparmsm, baHk
YUUTBIBAET pa3HUIy Mexay cymMmamu Pacxomseix onepauuit u  IlmatexxssiM  mmmurom Cuera Kak
HecankunoHupoBaHHBIN nIepepacxo.

14.3.3a nonb3oBanue cymmoit HecankimonupoBaHHoro mnepepacxoga KimeHt yruauumBaer baHky mHpOLEHTSI,
paccuntanusle o 30.06.2014 BKIIOYMTENTPHO WCXOAS W3 CTaBKH B pasMepe 45% (copoka ISTH IPOICHTOB)
roJ0BbIX, a ¢ 01.07.2014 — ucxons u3 craBku 20% (ABagaT MPOLEHTOB) roAOBEIX. [IpM 3TOM roj nmpuHUMaeTCs
paBHBIM 365 win 366 THSM, B COOTBETCTBHU C JICHCTBUTEIHHBIM YHCIIOM KaJIEHAAPHBIX JHEH B TOIY.

14.4 Hauucnenue mpoICHTOB, mpeaycMoTpeHHbix M. 14.3 JloroBopa, mo HecaHKIMOHMPOBAHHOMY MEpEepPacxoiy
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IOpOU3BOAUTCA Ha cymMMy HecaHKIMOHMPOBAaHHOIO Iepepacxoja, HauyMHas C JaThl, CIEAYyHOIled 3a JaTol
npenocraBicHns HecaHKIMOHMPOBAHHOTO Iepepacxoja U A0 JAaThl  (DAaKTUYECKOTO MOTANICHHS CYyMMBI
HecankmuoHupoBaHHOTO TIepepacxoaa B MOJTHOM oO0beMe, Ho He mo3aHee 30 (TpuanaToro) KajJeHIApHOTO JHS C
JaThl BOSHUKHOBEHUSI HecaHKIIMOHNPOBaHHOTO Iepepacxoa (BKIIOYHTEIBHO).

14.5.HecaHKIIMOHNPOBAHHBIA ~ TIEpepacxoll, a  TaKKe  TIPOLEHTH, HAYWUCIEHHBIE 33  MOJH30BAHUE
HecaBKIMOHUPOBaHHBIM TEPEPACcXOA0M, NOJDKHBI ObITh morameHsl KmmeHtomM He mo3mHee 30 (Tpuamartn)
KaJICHIapHBIX JHEH C JaThl BO3HUKHOBEHH HecaHKIMOHMPOBAHHOTO MEpepacxoa.

14.6.IToramenne 3am0KEHHOCTH, BO3HUKIIEH BcielcTBHE HecaHKIIMOHMPOBAHHOTO IIepepacxona, a Takke
MPOIICHTOB, HAYMCJICHHBIX 3a IMOJb30BaHME HecaHKIMOHMPOBAHHBIM IEpPEpPacxojoM, ocymecTBiasgercs co Cuera
Knuenrta. Jlns moramieHus 3aJ0/DKEHHOCTH, BO3HUKIIEH BceiencTBHEe HecaHKIIMOHMpPOBAHHOTO mepepacxoja, a
TaKXe MPOLIEHTOB, HAYUCICHHBIX 3a MoJb30BaHHe HecaHKIIMOHMPOBAHHBIM MepepacxonoM, KnueHT pa3meniaer Ha
Cuere JeHEXHBIE CpPEACTBA, MAOCTATOYHBIE JMJs TOTAllleHHs 3aJ0/DKEHHOCTH 1o HecaHKIIMOHUpOBaHHOMY
mepepacxoay, a TakKe MPOLEHTOB, HAYMCICHHBIX 3a IOJb30BaHWE HecaHKIMOHMpOBaHHBIM mHepepacxomoM. oz
Jaroi ucrionHeHUsT KimmeHToM 0043aTenbeTB MO MOTAIIECHHIO 33J0JDKEHHOCTH 0 cyMMe HecaHKIMOHMpPOBaHHOTO
nepepacxosa ¥ Ha4HMCICHHBIM IPOLCHTaM ITOHUMAETCA JaTa CIUCAHUS MPUIHUTAONICHCS K yruiaTe cyMMbl co Cuera
Y 3a4UCIIEHUE JAHHOW CyMMBI Ha cuyeT baHka.

14.7 Tloramenue 3aH0JKEHHOCTH, BO3HUKIIEH BeyencTBHE HecaHKIIMOHMPOBAHHOTO Nepepacxo/a, IPOU3BOIUTCS B
CJICYIOIIEM TIOPSAKE, €CITM HHOE HE MPEyCMOTPEHO HHBIMH COTTIAICHUSIMU Mex 1y Kimentom u barkom:

-B TEpBYIO oOudepelb - HEyCTOMKa 3a MPOCPOUYKY YIIaThl HA4YHCICHHBIX IPOLIEHTOB 3a I0JIb30BaHUE
HecankunonupoBanHbIM niepepacxooM (1o 30.06.2014 BKITIOUUTENBHO);

-BO BTOPYIO Odepe]h — HEyCTOMKa 3a MPOCPOUKY IOTalleHuss cyMMbl HecaHKIIMOHMpOBaHHOIO Inepepacxoja (o
30.06.2014 BKIIOUUTETHHO);

-B TPETHIO OUepeb — MPOCPOUEHHBIE MPOLICHTHI 3a MOJIb30BaHNe HecaHKIIMOHNPOBaHHBIM MIEPEPacX0a0M;

-B YETBEPTYIO OUepeab — MPOCpoUeHHas cyMMa HecaHKIMOHUPOBAHHOTO Mepepacxoa;

-B IIITYIO OYepe/ib — HAYHUCIICHHBIE TIPOIICHTHI 3a MOJIb30BaHNe HecaHKIIMOHNPOBaHHBIM IIEPEPACX0/I0M;

-B HIECTYIO ouepesb — cyMMa HecaHKIIMOHMPOBaHHOTO Tepepacxoa.

14.8.B cayuae HemorameHus KimeHTOM 3aJommKEHHOCTH MO cyMMe HecaHKIIMOHMpPOBAHHOTO Iepepacxona M
HA4YMCICHHBIX TPOIEHTOB B CPOK, ykazaHHbIH B M.14.5 JloroBopa, HecaHKIMOHMpOBaHHBINA Iepepacxon M
MPOLICHTHI, HAYMCIICHHBIC 3a TIOJIb30BaHNEe HecaHKIMOHMPOBAaHHBIM IIEPEPACXOJIOM, YUHTHIBAIOTCA baHKOM Kak
MPOCPOYEHHAS 33 J0JKEHHOCTD.

14.9.1lpn HapymieHuH cpoka yruaThl HecaHKIMOHMPOBAaHHOIO Iepepacxoja M NPOLEHTOB, HAYUCICHHBIX 3a
nojb3oBaHne HecaHKIIMOHMPOBaHHBIM HepepacxonoM, KiueHT ymaunBaer baHky HeyCcTOHKy, IpeayCMOTPEHHYIO
m.16.13 Jloroeopa. /[ns moramieHus: mpocpodYeHHOU 3anoipkeHHOCTH KimeHt oOecneunBaer Hanuuue Ha Cuere
CYMMBI, JTOCTaTOYHOM AJI TOTAIIEHHS MPOCPOUEHHOI 3aJODKEHHOCTH C YyYeTOM HEYCTOEK, NPeryCMOTPEHHBIX
nm.16.13 [Torosopa.

14.10.Bce mepeBoApl AEHEKHBIX CPEACTB B CUET IOTAICHUS 3aI0JDKEHHOCTH JOJDKHBI OBITH OCYIIECTBICHBI
Knuentom B Bamore Cuera MHONHOCTBIO, 0€3 KAaKMX-TMOO 3a4eTOB WM BBHICTABICHHS BCTPEUYHBIX TPEOOBAaHWUI.
JenexHble cpencTsa, pasmenieHubie Kimentom Ha Cuere W MpeBBIMIAIOIINE 3a/I0JPKEHHOCTD, ocTatoTcsi Ha Cuere u
YBEIMYHMBAIOT OCTATOK JICHEXKHBIX CPEICTB.

14.11 bank Ha4HCISIET MPOICHTHI HAa OCTATKH MO TekymeMy u DKcmpecc cueTy, oTKpeIThiM 10 06.03.2006 rona,
©KEJHEeBHO 110 IPOLIEHTHOH CTaBKe IO BKJIaXy I0 BOCTpeOOBaHMA, neiicTByromell B banke Ha Kakmplid
KaJICHIAPHBIN JIEHb MECSLIA.

14.12 baHk He HA4YMCIISET U HE BBIIUIAUYMBAET NPOLIEHTHI 32 MMOJIb30BAHKE JACHEKHBIMU CPEACTBAMH, HAXOISIIUMHUCS
Ha Texyiem cuere u Ha JKcmpecc cuere, oTKpeiToM nocie 06.03.2006 roaa.

14.13.B cnyuae mocTyIUIEHHs NEHEXHBIX CPEACTB B Toyib3y KiMeHTa B BaioTe, OTIMYHOW OT BamoThl Cuera,
YKa3aHHOTO B TIOCTYNHUBIIEM pacyeTHOM JokyMeHTe, KimeHT mnopydaer banky, 06e3 IONONHUTEIBHBIX
pacniopspxeHuit Kinenra:

- pu Hanmmauu OTKphIToro Tekymero Cuera wmu Cueta «Moit cefip» Kinenta B baHke B BamoTe MOCTYHArOIINX
JICHEeXKHBIX CPEICTB, baHK 3a4ncIIsieT Takue AeHeKHbIe cpeacTBa Ha Tekymuii cuet mim Cuer «Moii ceiid» Kimenra
B BJIIOTE TI€PEBO/Ia;

- IpH OTCYTCTBHHM OTKpbIToro Tekymero cuera unu Cuera «Moii celig» Kinenra B banke B BaimoTe mocTynaronmx
JICHEe)KHBIX ~ Cpe/ACTB, ocymiecTBUTh KonBepcuio/KoHBepTanmio Takux JEHEXKHBIX CPEICTB IO  Kypcy,
ycraHoBleHHOMY baHkoM Ha nieHp mpoBeaeHus: Konsepcnn/KonBepranuy, 1 3a4nMCINTh UX HA CUET, YKA3aHHBIA B
MOCTYIIMBIIIEM PAaCY€THOM JIOKyMEHTE B Ka4eCTBE CUETa MOTyJIaTes.

15. MIPABA 1 OBSI3AHHOCTHU CTOPOH

15.1. bauk o6s13yercs:

15.1.1.VBenomuts Knmenra o BHeCeHMM M3MEHEHHMH W (Wiw) nomosHeHWsx B Jlorosop minu Tapudel, pazmecTus
yBeZoMIIeHUSI 00 3TOM Ha MHPOPMAIMOHHBIX cTeHaax B Otaenenusx banka nnu Ha caiite banka B cetn MHTEpHET
no aapecy: www.alfabank.ru.

15.1.2.ITpuHATE MEpbI VIS IPEJOTBPAILCHNS HECAHKIIMOHMPOBAHHOTO JOCTYIIa HHBIX JIMI K nHpopMaimu o Cuerax,
B T.u. OMC, KnueHTa 1 0 IPOBEAECHHBIX 10 HUM OIEpaLHsM.

15.1.3.Xpanuth 6GaHKOBCKYIO TaiiHy 1o onepauusiM no Cueram, B T.4. OMC, wu cBegenusm o Kimenre. CripaBku
MHBIM JHIaM 1o omepamusM no Cueram u cBefeHusIM o KimeHTe MOryT OBITh NpENOCTaBIEHBI B Cilydasx,
HIpeayCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @enepanun u JJoropopom.

15.1.4.06ecnieunTh COXpAaHHOCTH JEHEKHBIX cpeacTB Ha Cuerax, B T.4. Metamuta Ha OMC, Knuenra.
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15.1.5.Bo3memiath HenpaBoOMEpHO cnucanHble co Cyeta KOMHCCHHU, ITpadbl M HHBIE TUIATEXKH, OCYILECTBIEHHBIE CO
Cuera B none3y banka, Ha ocHOBaHMM odopmiieHHONW KimeHTOM mpereH3uw, B pasMepe, paBHOM HEMPaBOMEPHO
CIHCAaHHBIM CyMMaM, TIpH yCIOBHHY NPpU3HAaHUA baHKOM mpaBoMepHOCTH npeTteH3nn Kimenra.

15.1.6.B cioy4asx HECBOCBPEMCHHOro 3aducicHus Ha CYeT NOCTYNMMBIIMX ICHEKHBIX CPEACTB JIHOO WX
HEOOOCHOBAaHHOTO CITMCAHUS, a TAK)KE HEBBITIOJIHEHNS yKa3aHU KnneHnra o mepeBoje AEHEXHBIX CPEACTB Inbo 00
uX BblIade ¢ yka3aHHbIX CueToB bank yruiaunBaer KimeHTy Ha 3Ty CyMMy HEYCTOHKY B pa3Mepe:

15.1.6.1.15151 CueroB B pyousix - 0,01% (HOMb HENbIX OJHA cOTasl MPOIEHTA) Ha NMPOCPOUYECHHYIO (HEOOOCHOBAaHHO
CIMCaHHYIO, HE IEPEBEACHHYIO UM HE BBIIAaHHYIO) CYMMY 3a KaKIbII 1€Hb IPOCPOUKH;

15.1.6.2.1511 CuetoB B nHOCTpanHoi Bamote - 0,001% (HOJb LENBIX OJHA THICSYHAS MPOIICHTA) HA MPOCPOUCHHYIO
(He00OCHOBAHHO CIMCAHHYIO, HE MEPEBEJICHHYIO WM HE BBIIAHHYI0) CYMMY 3 KaXK/BIH IeHb IPOCPOYKH.
15.1.7.Heycroiika, npeaycMotpennas m.15.1.6.2 JloroBopa, BelmtaunBaercs B pyoisix no kypcy banka Poccun nHa
JICHb BBIMJIATHI MyTeM 3auncieHus Ha Cuet Knuenra.

15.1.8.Beimmata bankom  Heycroek, mpenycMoTpeHHBIX mM.15.1.6  [loroBopa, HCKIIIO4aeT BO3MOXKHOCTB
npenbssiaeHns KimeHToM nHbIX TpeOOBaHMH O BO3MEIICHNH YOBITKOB.

15.1.9.banK 00s3yeTcs MPH MOIYYESHHH OT CTPAXOBOM KOMIIAHWM CTPaXOBOH BBIIUIATHI IO JTOTOBOPY CTPAaXOBaHUS
KU3HN/310poBbs KilmeHTa HampaBiIiATh CyMMY CTPaxOBOH BBIIIATHI Ha IOTAlICHHE 3aJ0/DKeHHOCTH KimeHrta mo
KpEIUTYy.

15.1.10. Beimats cymmy Jlemmo3nTa wim ee yacTh 1o mepBoMy TpeboBanmio Kimmenra.

15.1.11. VBenomusate Kimenta 00 omnepanusix, COBEpUIEHHBIX C HCHONb30BaHHEeM Kapt (3a wuckmodeHueMm
omepaiuii, COBEpUIEHHBIX ¢ Hcmonb3oBaHueM KapT B pamkax ycinyru "llepeBoa ¢ kapThl Ha KapTy'), a Takke O
npoBenenun Kimentom JleHexxHbix nepeBonoB «Ainbda-Uek», «Anbda-Iluanor», «Anbpa-Omnara», «Anbda-
Mobaiiny, «Anbda-Cenc» u onepaunii B urepHer banke «Anbda-Kink» onHIM U3 CIeyIOIuX crioco0oB:
15.1.11.1. B cayuae MOAKIIOYEHHON yciayru «Aunbga-Uek» - mocpeacTBoM HampasieHus SMS-cooOrienus, a Takxke
(ecnu Takas omuMs yCIyrd TNOAKIoYeHa mocpencTBoM HMutepHer banka «Aunbga-Knuk») yBemomieHus Ha
VYuerHyro 3anuchk KireHTa B conuanbHOM ceTH, coleprkamero nHGOpPMaIHio O IPOBEACHHBIX onepanusax mo Cuery
KapTs1, k koTOpO#t moakirodeHa ycryra, Ha Homep tenedona cotoBoit csa3u Kimenra.

IIpn >TOoM 00s3aHHOCTH baHKa 1O HANpaBJICHHWIO YBEJOMJICHHS MpPH IOAKIIOUCHHOW yciyre «Anbga-Uex»
CUNTAeTCsS HCIIONHEHHON mnpu HampaBieHHH SMS-coobmieHus/ yBemomsieHHs Ha Y4eTHyro 3amuch Kimenra B
COIIMAIBHON CETH O COBEPIICHHON OINepanuy ¢ UCIoIb30BaHueM KapTel, kK KOTOpoi moaxitodeHa yeiayra, Ha Homep
TenedoHa coToBoii cBs3u KimenTa/ Y4eTHyto 3anMCh B COMATIBHON CETH, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTA
yBegomMieHue banka o coBepIieHHOH onepalyu ¢ UCroiab30BanueM KapTel cuntaeTcs nonyueHHbIM KireHtoMm;
15.1.11.2. B ciiywyae nanuuust y Kinenra nonkirouennoro Murepret banka «Anbda-Kinnk»— nytem pa3merieHus B
WnrepHer banke «Anbda-Kinuk» nHbOpMamu o COBEpILICHHON ONEpaLyH.

[Tpu sToMm, 00s3aHHOCTH baHka 1o npepocTaBieHNI0 HHPOPMaIMK Npu noakIoYeHHOM VHTepHeT banke «Anbda-
Knux» cumraercs ucnonHeHHoi bankom mpu pasmemenuu B WHtepHer banke «Aunbda-Kmuk» uHpOpmanuu o
COBEpIIEHHOH Olepanny, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBeromiieHne baHka o coBepiieHHON omepayu
Knuenrom cuntaercs nosrydeHHsM KinenTom;

15.1.11.3. B cnyuae orcyrctBus y Kimuenra nogxmroueHHbIX HTepHEeT Banka «Anbsda-Knnk» u yenyru «Aibda-
Yex» n/uimu B ciydae ecyu 1octyn KimeHTa K yka3aHHBIM yCITyraM 3a0JIOKHpPOBaH:

15.1.11.3.1. myrem mpemocTaBieHus Brimicok Ha OyMakHBIX HocuTensx B OtaeneHusx banka.

I[Ipn sTtoM oOs3anHOCTE banka mo mpenocraBneHHio uWHGOpPMAIMM O COBEPUICHHOI ONEpanmuy IIyTeM
npenoctabiieHuss Beimucok Ha OymakHbIX HocuTensx B OTaeneHusix banka cuurtaeTcss uConHeHHOW baHkoM B
MOMEHT (opMmupoBaHus bankoM BrImucky, a COOTBETCTBEHHO ¢ MOMEHTa, Korja Brimncka gomkHa OBITh HOJTydeHa
Knmentom, yBemomienue banka o coBepineHHoOW omepauuu KimeHToM cunTaercs moidyd4eHHBIM KimeHToM,
HECMOTpsl Ha To, 4To KimeHT He SBMiCA C Ienbio monydeHus Breimmcku, chopmupoBanHoii bankom B mopsake,
yCTaHOBJIEHHOM JloroBopom;

15.1.11.3.2. myrem npenocrasieHuss MHGOPMALMK O COBeplleHHOW omepaimu B TenedonHOM neHTpe «Aunbda-
Koncynbranm.

IIpn »sTOM, o0Os3anHOCTE banka 1o mpenocraBiaeHHIo HWHGOPMALMHM O COBEPIICHHOH OINEpalyuu ITyTeM
npenocrasiennst nHpopmanuu B TenedponHom nentpe «Anbda-KoHcynbTaHT» cuntaercst HCIIONHEHHOH baHkoM B
MOMeHT (hopmupoBaHusi bankom Beinucku, cornacHo KOTOpoi OyJeT MpeaocTaBisaThes yKa3zaHHas HHGopMaus, a
COOTBETCTBEHHO C MOMEHTa, Korja uHQopmanus 1obKHa ObITh mnomydeHa Kimenrom, yBemomsieHwe banka o
coBeplieHHOM onepauuu KimeHTOM cuMraeTcss mnojydyeHHeIM KineHrom, HecMoTps Ha To, uro KiueHT He
obpatwics B Tenedonnsiii neHTp «Anbha-KoHcynbTaHT» B IOpsAKE, YCTaHOBIEHHOM JloroBOpOM;

15.1.11.3.3. nyrem mnpenocraBieHus UHOOPMALMH O COBEPIISHHOW OIepalnuu Hpd oOpalleHHH K OaHKoMaTram
banka.

IIpu >TOoM 0Os3aHHOCTH baHKa MO MpenoCTaBICHUIO MHPOPMAIMK O COBEPIICHHOW omepanuyd He Oolee, yeM 5
(Ilstn) mocneAHUX OTepanusAX ¢ MCToyib30BaHueM KapTel, BcTaBimsieMoit B OaHKoMaT banka, myTemM mpenocTaBIeHHS
nHopmanmn B OaHkomarax baHka cumtaercs wucrnomHeHHOH bankom B MomeHT ¢opmupoBanus bankom
nH(OpMaMK O COBEPIICHHOW OMepanud C HUCIOJIb30BaHMEM KapTel, a COOTBETCTBEHHO C MOMEHTa, KOTZa
nHopmanms nomwkHa OBITH monydyeHa KimeHTtoM, yBemomieHue baHka O COBEpLIEHHOH omepanuu ¢
ucrionbp3oBaHueM KapTel cumraercs momydeHHbIM KimeHToM, HecMOTpsi Ha TO, yTo KimeHT He oOparmics K
6ankomaram banka.

15.1.12. Yeenomisate Kinenra o0 onepanusix, COBEpIIEHHBIX ¢ HcIoib3oBanneM Kapt B pamkax yciyru "IlepeBon
C KapThl Ha KapTy'", OTHUM W3 CIEAYIONMINUX CTIOCOOOB:
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15.1.12.1. B cinyuae Hanuuus y Kinuenra noaxmoueHnoro Murepuer banka «Anbga-Kinuk» — myrem pasmenieHus B
HNurepuer banke «Anbda-Knnk» nabpopMammm o COBEPIISHHON OTIepaIiim.

IIpu sTOM, 00s13aHHOCTH baHKa 1Mo MpenocTaBIeHNI0 HHPOPMAIUH TTpH moakItoueHHoM MaTepHeT banke «Anbda-
Kimk» cuutaercs wcrnonHeHHON bankoM mpu pasmemenunu B MHTepHeT banke «Anbda-Kimnk» wHbpopManuu o
COBEPIICHHOH OIepanny, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBeroMieHHe baHka 0 cOBEpIIEHHON omeparn
Kimentom cuuraerca noaydeHHbIM KiareHTOM;

15.1.12.2. B cirygae otcyTerBus y KimenTa monkimodaenHoro MaTepreT banka «Anbga-Kimk»:

15.1.12.2.1. nyrem npenocrasieHus Beinmnucok Ha 6ymaxHbIX Hocutensix B Otnenenusx banka.

[Ipu ostom o0s3aHHOCT, banka 1o mpenocraBneHHI0O WHQOPMALMK O COBEPUICHHOH oOnepanuu IIyTeM
npezocraBieHnsi Brimucok Ha OymakHbIX HocuTensix B OraeneHusx banka cumraercst ncnonHeHHOW bankom B
MOMeHT (opmupoBanust bankom Beinucku, a cOOTBETCTBEHHO ¢ MOMEHTa, KOTa Beinucka oimKHa ObITh MOTydeHa
Knuentom, yBemomnenue banka o coBepiieHHo# omeparmu KimeHtom cuurtaercsi mosydeHHbIM KimeHTowm,
HECMOTpsl Ha To, 9To KimeHT He sSBWIICA ¢ Ienbio monydeHus Bremmckn, chopmupoBanHoii bankoM B mopsmke,
YCTaHOBJIEHHOM J[OrOBOpOM;

15.1.12.2.2. mytem mpenocTaBieHHs WHPOPMAIUU O COBEPUICHHOW omepammu B TenepoHHOM meHTpe «Anbda-
KoncynbranT».

IIpu »ToM, oOs3anHOCT baHka moO mpemocraBieHHI0 WHOOPMAIIMM O COBEPIICHHOM Olepanud IyTeM
npenocTasineHns nHPopmanuu B TeneponHoM neHTpe «Anbha-KoHCympTaHT» cUMTaeTCs HCIIOTHEHHOW baHkoM B
MOMeHT (hopmupoBanusi bankom Beinucku, cornacHo KOTOpoi OyJeT MpeaocTaBisaThes yKa3zaHHas HHGopManus, a
COOTBETCTBEHHO C MOMEHTa, Korga uHQopmanusi JojbKHa ObITh nonydeHa Kimentom, yBemomienue banka o
coBepluIeHHOH omnepanuu KiueHToM cunTaercs mnoiydeHHbIM KimeHToM, HecMoTpss Ha TO, 4yTo KilmeHT He
obpatmiics B TenedoHHbIN 1eHTp «Anbda-KoHCYnbTaHT» B MOPsIKE, yCTaHOBIECHHOM J[oroBopoM;

15.1.12.2.3. nyreM mnpenocraBieHHs WHOOPMALMH O COBEPIICHHOW OIepaluu Npu oOpalieHHH K OaHKoMaTam
banka.

IIpn sToM oOs3aHHOCTE baHka mo mpemocraBiieHHI0 MH(OPMAIUH O COBEPUICHHOH omepanuu He Ooiee, 4yeM 5
(ITaTi) mocneHUX omepalyax ¢ ucnoiab3oBaHneM KapTsl, BctaBisieMol B 6ankomar baHka, myTem mpemocTaBieHHs
naopmanmn B OaHkomarax baHka cunTaercs wucmosHeHHOH bankom B MomeHT ¢opmupoBaHus baHkom
uH(GOpMAaLMK O COBEPIICHHONH ONepanuy C HCIOIb30BaHWEM KapTel, a COOTBETCTBEHHO C MOMEHTa, KOTAa
nHopmanuss nomkHa OBITH momydyeHa KimeHTtoM, yBemomieHume baHka O COBEpIIEHHOW omepamuu ¢
ucronp3oBaHueM KapTel cumraercst momydeHHbIM KimeHTOM, HecMoTps Ha To, uTo KimmeHT He oOpatmics K
6ankomaraMm banka.

15.1.13. YBenomieHue OCPEACTBOM HarpaieHus SMS-coo0mienus, coaepkamiero HHGOpMaIuio o MPOBEIEHHBIX
onepanusax "IlepeBos ¢ kapTel Ha kapTy" mo Cuery KapTsl, kK KoTOpO#i nmoakiroueHa ycayra, Ha Homep tenedona
coToBoii cBsi3u Kinenra, B ciydae moJKiI04eHHON yeayru «Anbda-Uek», He 0CyIIeCTBISETCs.

15.2. KaueHT 00s13yercs:

15.2.1.He npoBoanTs omneparyu 1o Cueram, CBSI3aHHBIE C BEACHUEM INPEINPUHUMATEIHCKON NEITEILHOCTH HIIH C
YaCTHOM MPAKTHUKOM.

15.2.2.He nepenaBats CpenctBa nmocryma, KomoBoe cioBo, [lapoms «Ambsda-duamory, [lapoms «Anbsda-Kimky,
IMapone «Anbsdpa-Mobaitm», [lapoms «Anbpda-Mobaiin-Jlaitt», [lapons «Anbsdpa-Cenc», MobOmisHOE YCTPOHCTBO,
UCTIONIBb3YIOIIeecs sl HOoMydeHus1 yeuyr «Anbpa-Mobaiim» n «Anbda-CeHe» ¢ BO3SMOXKHOCTBIO AyTeHTH(HUKAINT
M0 OTHeYaTKy najbla pyku KimeHra, TpeTbuM JIHLaM.

15.2.3.B ciyuae Yrparel Cpencts pocryna, [IMH nnm Kaptel (e€ pekBU3HTOB), a Takxke B Cilydyae BOSHUKHOBEHUS
pucka ucnojp3oBanust Cpencts gocryma, Ilapons «Amnsda-Iuanory, [Mapons «Amnbda-Kouky, [Tapons «Anbda-
MoGaiin», ITapons «Ansda-Mobaiin-Jlaiity, Ilapons «Ansda-Cenc» unn Kaptel (e€ pekBH3UTOB) 6e3 coriacus
Knuenra/[lepkarenss Kaptel, MoOOWIBHOrO YCTPOWCTBA, HCIOJIB3YIOIIEIOCS Ui TMOJYYCHHS yCayr «Ambda-
Mobaitnm» w/unn «Anbda-CeHe» € BO3MOKHOCTHIO AyTeHTH(UKaMM 110 OTHe4yaTrKy mnaiuslia pyku Kimenra,
He3aMeJUIMTENBHO yBeJOMUTh 00 3ToM baHk, obpatuBmmchk B Otaenenue banka, mub6o B TenehoHHBIH LEHTP
«Anpda-KoHcynbranTy, Takke HanpaBuB SMS-coobmeHne B cirydasx, IpeaycMOoTpeHHbIX m. 15.4.7. JloroBopa, HO
HE TO3JHee JHS, CIEAYIOUIEro 3a JTHeM NoyrydeHus oT baHka yBeJOMIICHMs, HANPaBJICHHOIO B COOTBETCTBHH C
m.15.1.11 ToroBopa.

I[Ipn napymenun KnmentoMm yka3aHHOro cpoka yBeromiieHusi banka, bank He Bo3Memaer KimeHty cymmy
oreparyu, coBepuieHHoi 6e3 cornacus Kimenra.

15.2.4.TlpenocraBnsath banky uHbOpMaIHo0, HEOOXOIUMYIO ISl UCTIONHeHUsT bankoM TpeboBanuii DepepanbHOrO
3akoHa oT 07.08.2001 r. Ne 115-®3 «O mpoTHBOACHCTBUM JIeraau3anuy (OTMBIBAHUIO) JOXOJOB, IOIYYEHHBIX
MPECTYIHBIM MyTeM, U ((UHAHCUPOBAHHIO TEPPOPH3MAy, BKIIIOYas HHOOPMALIMIO O CBOMX BBITOIONPHOOPETATEINAX U
OeHeUIMapHBIX BIIaIENbIIAX.

Ipenocrasnsate banky nocToBepHbIe AaHHbIE 0 cebe, 0 cBouX JloBepeHHbIX Julax 1 JlepKaTensx JOMOIHUTENbHBIX
Kapr, o Beirogonpuodperaresx 1 OcHeUIMApHBIX BIAENbIAX, U MOJTBEPKAATh ITH JaHHbIE HE PEXe OJTHOTO
pasa B To1I.

15.2.5. 3narp u cobmonats ycnosus JJoroBopa. O3HakoMuTh [loBEepeHHOE JIMIIO ¢ yciaoBusiMu JloroBopa.
HezamennmrensHO mucbMeHHO HMHpOpMHUpoBaTh baHK mocpenctBoM odopmieHus 3asBieHus B OtaeneHun 00
OTMEHE [OBEPEHHOCTEH, MpsSMO WJIM KOCBEHHO COJEp)KAaIMX YyKa3aHWe Ha 1paBo JloBepeHHOro jwuia
pacniopspxatscst Cuerom KitmeHnTa n/nnm cosepiiath oT uMeHH KimeHnTa kakue-nn6o clienky, Ju00 WHbIe IeHCTBUS
B cooTBeTcTBUM ¢ JloroBopoM, BbiaHHEIX KimmeHToM mo0bIM JlOBEpEHHBIM JHIAM, B TOM YHCIIE, M B CIydae
ny6nukanuu KitmeHtom cBenenuit 06 oTMEHe TOBEpeHHOCTH B OQUIIMATIBHOM M3JaHUH. B MMCbMEHHOM 3asiBICHUU
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Knuenra B 00s3aTenbHOM HOPSAIKE AO0JDKHA OBITH yKa3aHa MH(pOpMAIMs O PEKBU3UTAX JAOBEPEHHOCTH, a TAKXKe
uHopmanus, mnozBoisitomas banky wuaeHTH(uimpoBath JloBepeHHOe nHIO. PuHCK yOBITKOB M HHBIX
HEONAaronpuATHBIX IIOCIEICTBUI BCleACTBHE HeyBenomieHus Kimenrom banka 00 oOTMeHe yKa3aHHBIX
JOBEPEHHOCTEH JMOO BCIEACTBHE HApYLICHHs YCTAHOBIGHHOTO HACTOSAIIMM IyHKTOM JloroBopa mopsaka
yBegomieHus, HeceT KumeHr.

15.2.6.B cmywgae, ecnm Kiment smnsercs Hepesummentom, coBepmatb JIeHeXHBIH mepeBon «Aubha-Uex»
HCKITIOYNTETBHO B KAUECTBE NMPEJOILIATHI 32 YCIYTH OIIEpaTopa COTOBOI CBS3M.

15.2.7.IlpenocraButh 1o TpeboBaHMI0 baHKa Kak areHTy BaJIOTHOI'O KOHTPOJIsS, BCE HEOOXOJUMBIE JOKYMEHTHI U
nndopmanuio 06 ocymecTBieHun onepauuii mo CueTy B YCTaHOBJIEHHBIE 3aKOHOIATENBCTBOM Poccuiickoii
®denepanyiu CpoKHu.

OO0CHOBBIBAIOIINE JTOKYMEHTHI JOJDKHBI OBITh JCHCTBUTEIBHBIMH Ha JEHb NPEICTABICHHS OpPraHaM M areHTaM
BJIIOTHOTO KOHTPOJISL.

JlokyMeHTHI, IpesicTaBIsgeMble B baHK, COCTaBICHHBIE ITOJHOCTHIO WIIM B KaKOH-IMOO MX YacTH Ha WHOCTPAHHOM
A3bIKE, JOJDKHBI COIPOBOKAATHCS IIEPEBOAOM HA PYCCKHH S3BIK, 3aBEPEHHBIM B MOPSIKE, YCTAHOBICHHOM
3aKOHOAaTeabCcTBOM  Poccuiickoit  ®enepauuu, 3a HMCKIIOUYEHHEM MNPEAYCMOTPEHHBIX 3aKOHOIATEIBLCTBOM
Poccuiickoit @enepariun cIydaes, KOria IepeBo]] TOKyMEHTa He TpeOyeTcs.

JIOKyMEHTBI TPEACTABISAIOTCS B MOUIMHHUKE WX B (hopMe HaaIekamuM oOpa3oM 3aBepeHHOW komuu. Ecmm k
MPOBEICHUIO BATIOTHON OINEpalMy MMEET OTHOIICHHE TOJBKO 9YacThb IOKYMEHTa, MOXKET OBITh IpECTaBlICHA
3aBEpeHHas! BBIKCKA U3 HETO.

15.2.8.Ecnu mHOE HE NpeyCMOTPEHO COOTBETCTBYIOIUMY JIOTIOIHUTEIBHBIMHU COTIAIIEHUMH K JloroBopy:
15.2.8.1.11pu nosyyeHUH HaJMYHBIX JEHEXHBIX cpeAcTB B goiuiapax CIIA wnm pyOisx 3aka3piBaTh HE MEHEE 4eM
3a 5 (nath) Paboumx mHEH, NpeanecTBYIOMNX JHIO TTOJyYSHUS] HUIMYHBIX ACHEKHBIX cpencTB B Otnenenun banka,
JICHe)KHBIE CPEJCTBA B MpelesiaXx ocTaTka Ha Bcex Cuerax B cilydae, €clid o0lias cyMMa IOJy4aeMbIX B JIEHb CO
Bcex CueToB JEHEXKHBIX cpelcTB, paBHa uiH mpesbimaeT 500000 (ITsTbcoT ThICSY) pyOieH, Wi SKBUBAJICHT 3TOH
CYMMBI B MHOCTPaHHOH BaJIIOTE, pacCCYMTaHHBIN M0 Kypcy banka Poccun Ha neHb 3aka3a, ¥ IPHHAMATH HaJIMIHbIC
JCHe)KHBIC CpEICTBa B KyMiopax, HMeromuxcsi B banke. TpeOoBaHHe o0 NpenBapuUTEIbHOM 3aKa3e He
pacnpocTpaHseTcs Ha CJICAYIONIHNE CIyqau:

- OJTy4eHHUEe HATWYHBIX 10 ucTeueHnn Cpoka Aeno3uTa, npegycMoTpenHoro m.15.2.8.4 Jlorosopa;

- TOJIydeHHWE HAJTWYHBIX MO IMPEIOCTABICHHBIM KPEIUTHBIM IPOXYKTaM, OoQOpPMIEHHBIM B paMmkax Jlorosopa o
npenocrasieHny kpenura u Jlorosopa Kpenura HannmaasiMu npegycMorperHoro 1. 15.2.8.5. Jlorosopa.
15.2.8.2.11pu mony4eHNH HaJMYHBIX JICHEXKHBIX CPEICTB B €BPO, 32 HMCKIIOUCHHEM IOJIyYCHHUS HAIMYHBIX MO
ucreyennn Cpoka nemosuta, npeaycmoTrperHoro m.15.2.8.4 Jlorosopa, 3aka3mpiBaTh HE MEHEe 4YeM 3a 5 (IIATh)
Pabounx nHel, MpeaIecTBYIONMX JHIO MOJY4YeHHs HaJIUYHBIX ACHEKHbIX cpeacTB co Cuera B OTnenenuu banka,
JICHE)KHBbIE CpelCTBa B Mpejenax ocrarka Ha Bcex CueTax, W NPUHUMATh HAJIMYHBIC ICHEKHBIE CpEICTBa B
KyIIOpax, UMerIuxcs B baHke.

15.2.8.3. Ilpu monydeHNH HAIWYHBIX ACHEXHBIX CPEACTB B BaNIOTaX, He ykazaHHBIX B m.15.2.8.1. m m.15.2.8.2
JloroBopa, 3aka3bIBaTh JEHEKHBIE CpEACTBa B Ipefenax ocTarka Ha Bcex Cyerax B CPOKH, JOIOJIHHUTEIHEHO
coryacoBanHble Mexxay bankom u Knnenrom.

15.2.8.4. Tlpn mocTyluleHUH (WIH IUIAHUPYEMOM TIIOCTYIUICHHH) JCHEKHBIX CpPEACTB Ha OKCIPECC CYEeT II0
ucreueHnn Cpoka Jemo3uTa 3akasblBaTh ACHEKHBIE CpEICTBA B Ipejesiax OCTaTKa (IUIAHMPYeMOTO OCTaTKa Mo
ucreueHnn Cpoka Jemo3uTa) Ha DKCIpecc cueTe B CPOK, npexycMmoTpeHHbli Tapudamm banka, n npuHHMarth
HaJIMYHbIE JCHEKHBIE CPE/ICTBA B KYITIOpax, MMeronuxcs B banke:

-IUTs TIOJTyYEeHHUs] HAJIMYHBIX JAEHeXKHbIX cpenactB B qosuiapax CILA uiam pyOusix, eciiy cymMMa Mojiy4aeMbIX B JEHb
JICHE)XXHBIX CpeACTB 10 BceM Jlenosuram paa wiu npebimaer 500000 (TIsTbcot ThicsY) pyOsiei, Wil SKBUBAJICHT
9TOW CyMMBI B MHOCTPAHHOH BaJIIOTE, PACCUUTAHHBIN 110 Kypcy banka Poccuu Ha neHb 3akasa;

-JUTS TIOJTYYEeHUS] HAJIMYHBIX JEHE)KHBIX CPEJCTB B €BPO.

15.2.8.5. Ilpu mocTyruieHUH AEHEKHBIX CPEJCTB IO MPEJOCTABICHHBIM KPEIUTHBIM MPOAYKTaM, O(OPMIICHHBIM B
pamkax JloroBopa HOTpeOUTENBECKOTO KpeanTa, MpeaycMaTpHiBaromero Boiady kpexura «llapraep» u Jlorosopa
Kpenura HamMuHBIMK 3aKa3bIBaTh JICHE)KHBIE CPEICTBA HE MEHee 4eM 3a | (0AWH) JeHb, He CUMTasl JHS I0Jauu
3asIBJICHMUS.

[Ipn >TOM mpenBapUTENbHBINA 3aKa3 IEHEXKHBIX CPEACTB MOXKET OCYLIECTBISITHCS 1O 3aYMCIEHHS KPEIUTHBIX
cpeactB Ha Tekymuii KpenWTHBIH cyeT KiueHTa MaccoBoro OM3Heca IpW YCJIOBHMHM, YTO IUIAaHMpyeMas jaTa
MOJydeHHs] HAJIMYHBIX HE paHee AaThl IPEJOCTAaBICHUS KpeauTa B COOTBETCTBHHM C YCJIOBHsIMH JloroBopa
MOTPEOUTETHCKOTO KPEAHTa, IPETyCMaTPHBAIONIEro BeIauy kpeanuta «IlapTHepy.

15.2.9.1lpenocrasinsats B bank undopmaiuio, a Taxke TOKYMEHTbI, HOATBEPKIAIONINE UCTOYHUK POUCXOKICHUS
JICHEXHBIX cpencTB Ha Cyere, OCHOBaHHME COBEPILUCHHUS ONEpalUH MO Bbauye HAIWYHBIX JICHEXKHBIX CPEJICTB, a
TaKKe B MHBIX Clydasx mo TpeboBanuio banka. Ilpu mosydeHHWHM HANMYHBIX JEHEXHBIX cpenctB co Cuera,
3aKka3aHHBIX uepe3 TenedoHHBII mHeHTp «Anbda-KoHCYIpTaHT» B COOTBETCTBHH C pas3zmeioM S5 Jlorosopa,
yKa3aHHast M”HpopManus 1 TOKYMEHTHI IPEJOCTaBIIOTCS B baHk 0e3 J0MoHUTEeNEHOTO 3a1poca.
15.2.10.PacniopsikaTbcsl  A€HEKHBIMH CpelCTBaMM, XpaHsmumucss Ha Cuerax B baHke, B COOTBETCTBHM C
3akoHOoJaTenbCTBOM Poccuiickoit denepanyn, 6aHKOBCKMMU ITpaBUiIaMy 1 JloroBopom.

15.2.11.1To TpeGoBanmto banka moamuceiBaTh OTUYETH MO omepanusM, npoeeneHHBIM Mo Cuery B OTaencHun
banxka.

15.2.12. B Teuenne 3 (tpex) PabGoumx pHelt mnmcemeHHO wuH(opMHpoBaTh baHK ¢ mpexocraBieHHEM
MOATBEPKIAIONMX JOKyMEHTOB 00 HW3MEHEHHH CBEJCHHI, paHee IPENOCTaBICHHBIX IPH IPOBEACHUU
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unenrndukanuu Kinnenra, npencrasurens KiueHra, Beirononpuodperatens, 6eHeduuapHoro Biajeibla, B TOM
yKclle yKaszaHHBIX B AHKeTe-3asBieHun/AHKere (usuueckoro jmia/Ankere Kiuenrta (cMeHa ¢amuimun u\Wid
MMCHH HM\WIM OTYECTBA, MNAHHBIX IOKYMEHTa, YHIOCTOBEPSIOIIETO JHYHOCTh, AAPEca PErHCTPALMH MO MECTY
JKUTENBCTBA M\IIM afpeca (PaKTHYECKOTO MPOKUBAHMSA, JOMAIIHErO W/WiIK pabodyero Homepa tenedona, Homepa
tenedona cotoBoit cs3u Kimenra, agpeca 3JeKTPOHHOM MTOYTH U T.1.) U BceX 0QopMIIeHHBIX KireHToM KpennuTax
IpyTuX OaHKOB.

15.2.13. Eciu KnmeHt mo cocrostHAIO Ha 15 mexabpsi TEKyIero roja He MpeJoCTaBiI HHOOPMAIHIO M TOKYMEHTHI
00 M3MEHEHWM CBEACHHI, paHee NPeNOCTaBICHHBIX NPH NpoBeneHNH uaeHTHU(uKanuu KimeHTa, npeacraBUTes
Knuenra, Beirononpuodperarens, 6eHe(pUIMapHOTO BIaIelblla, B TOM YUCIIE YKa3aHHBIX B AHKeTe-3asBICHUN WU
B Ankere Knuenra, bank cuutaer uMmeronuecs y Hero paHee NPelOCTAaBICHHbBIE CBEACHUS NEHCTBUTENBHBIMHU, 3a
UCKJIIOUCHHEM CIIy4yaeB, Koria y baHka BO3HHKAIOT COMHEHHUS B HajajexkalleM uchoigHeHuu KimeHToMm cBomx
00s13aTenbCTB B cooTBeTCTBHM ¢ 1. 15.2.12. Jlorosopa.

15.2.14.B ciy4yae BOSHHKHOBEHHMS M\IIIM M3MEHEHHS CBEICHHI 00 apecTe, 3ai0re, apeHe U MHBIX 0OpEeMEHCHHUSIX
umymectsa Kinenra, B TeueHne 5 (ISITH) KaJeHIAPHBIX AHEH C JaThl BO3HUKHOBEHHWs M\WIH M3MCHEHHS TaKHX
CBeJICHUH, MICEMEHHO yBEOMHUTH 00 3TOM baHk.

15.2.15.B cimygasx yrepu, Kpaxkd, MpoHaku U WHBIX ciydasx yTpaTsl SIM-kapTel, a Taxoke cMeHsl SIM-kapTel wimm
ee mepeqadd TPETBUM JIMIAM II0 JIOOBIM OCHOBaHMAM, KimeHT 00sd3aH HeMemJeHHO oOpatuTbesi B baHK mis
n3MeHeHns nHpopmanuu o Homepe tenedona cotoBoii cs3u KnmenTa, s OCTaBKH IapoJiel Ha TOATBEPIKICHHE
oneparuii B Uureprer banke «Anbda-Kiank» wnm mocpenctsoM yeiayru «Anbha-MoOaiin», 1 OTKIIOUSHUS YCITyTH
«Anbpa-Uek», «Anbpa-Mobain», «Anbha-Mobaiin-Jlaiit»y, «Anbda-Iuanor», «Anbpa-Cency, «llepconanbHbie
SMS-yBenomieHus» B nopsake, ycraHoBieHHoM JloroBopom. [lo noxyuenust baHkoM 3asiBieHHs 00 OTKIIOUEHHH
yenyru «Anbda-Jluanory, w/unn «Anbda-Ueky», u/umn «Ansha-Mobainy, n/mwin «Ansha-Mobaiin-JlaiTy, w/umu
«Anbpa-Cenc» u 3asBieHus o0 usmeneHnn Homepa Ttenedona coroBoit cBszu Kiumenrta, Kiment Hecer
OTBETCTBEHHOCTH 3a Bce JleHexkHble epeBoibl «Anbha-Uek», [leHexxHble nepeBoabl «Abda-Mobaiiny, [leHnexHbie
niepeBonbl «Anbga-Iuanory, [lenexnrie mepeBoanl «Anbda-Cene», omneparmu B MHTepHET banke «Amnbda-Kiimk
1 B «Anb(a-Mo0aiin-JlaiiTy, coBepIIcHHBIC MHBIMI JIMIIaMH ¢ BeZoMa i 0e3 Begoma Kimenra.
15.2.16.CBoeBpeMeHHO pa3MmemaTh Ha Cdere JeHEeKHBIe CpeACcTBa, HEOOXOMUMBIE I 00eCIIeYeHUs JOCTATOYHOTO
[TnaTexxHOTO MMMUTA M IPOBEACHH PacXOAHBIX ONeparyi.

15.2.17.IIpoBoguts Pacxomupie omepamun mno Cuery B mpenenax IlmarexHoro aMMHUTa W HE JOIMYCKaTb
BO3HMKHOBEHHs HecaHKIIMOHMpOBaHHOTO Iiepepacxofa. [Ipu  BO3ZHMKHOBEHHMH HecaHKIMOHMPOBaHHOTO
mepepacxofa IOracUTh YKa3aHHYIO 3aJ0JDKEHHOCTh, a TakKe HA4YUCICHHbIE IPOLEHTH 3a IO0JIb30BaHUE
HecaHknnoHHpOBaHHBIM IIEPEPacXo/ioM, B CPOK, YCTaHOBJIEHHBIH 1.13.5 JloroBopa.

15.2.18.TTonars 3asBieHre Ha 3aKkpbiTHe Bcex Kapt, BeimymieHHbIX K Cuety, u caath B bank Bce KapThl, BeljaHHBIE
k nanHomy Cuery, 1100 mojaTh 3asBleHue Ha u3MeHeHne Cuera KapThl 3a 45 (COpOK MAThH) KaJ€HAAPHBIX JHEH 10
npeznonaraeMoi aatel 3akpeITHs Cuera. [locne mpuHATHS 3asBiIeHHS Ha 3akpbiTHEe KapThl u 10 3akpeiTust Cuera,
1o CueTy OCyIIECTBISIIOTCS BCE OTIEPALNH, TIPETyCMOTPEHHBIC 3aKOHOAATEIbCTBOM, U 3ToM KitneHT 00s13yercst B
nary 3akpbiTusi Cuera oOpatuthest B baHK 111 NMpoBeNeHMS OKOHYATENbHBIX B3aMMOPACUYETOB M IOJIYYEHHS
MOATBEPXKICHNUS O 3aKpbITHH Cuera.

15.2.19.Hemennenno yBenomisite bank o cmene SIM-kapter Homepa tenedona coroBoit cBs3m KimeHra,
obparusmmck B Otnencane banka winn B TenedoHnubidl eHTp «Anb(a-KoHCYIbTaHTY.

15.2.20.B cnmy4ae mocTyIUIeHHS! JEHEXHBIX CPEACTB B HOib3y KimeHTa B BamioTe, OTIMYHONW OT BaymoThl Cuera,
YKa3aHHOTO B MOCTYIHMBIIEM PacueTHOM JIOKYMEHTE B KauecTBe cdeTa moiydarens, KnueHT mopyuaer banky 6e3
JIOTIONTHUTEIBHBIX pacnopspkeHni Kinenra:

- mpu Haixu4yuu oTkphiToro Tekymiero cuera winu Cyera «Moii ceiidh» Kiuenra B banke B BanoTe MOCTYNaroOUMX
JICHE)KHBIX CPEJICTB, 3aUUCIATh Takue JeHexkHble cpercTtBa Ha Tekyuwii cuetr win Cuer «Moii ceiid» Knuenra B
BAJIIOTE MIEPEBO/IA;

- IpH OTCYTCTBUU OTKpbITOro Tekymiero cuera miu Cuera «Moii ceiih» Kinenrta B banke B BajroTe NOCTYMarOINX
JCHE)XXHBIX CpeAcTB, ocymecTBUTh KonBepcuio/KoHBepTammio TakMX JEHEXHBIX CpPEACTB IO Kypcy,
ycraHoBlieHHOMY bankom Ha nens npoeneHus Konsepcun/KoHBepranny, ¥ 3a4UCINTh UX HA CUET, YKa3aHHBIN B
MOCTYIHMBIIIEM PacdeTHOM JJOKyMEHTE B KA4E€CTBE CUETa IT0JTydaTels.

15.2.21. Jlns nosy4yenus ysenomienust banka o6 onepanusix nmo Cueram, MpoBelIeHHBIM C HCIOJIb30BaHueM Kapr, a
TaKKe O NMPOBEJCHHBIX JleHeXHBIX nepeBoaax «Anbda-Uek», «Anbda-Ananory, «Ansdpa-Onnaray, «Anbpa-CeHe»
u «Anbda-Mobaiiny, oneparusax B UatepHer banke «Anbda-Kimk» u nHbpIX oneparsix o CueraM, BEIOpaTh OUH
n3 ykazanHbIX B M.15.1.11 JJoroBopa cmoco6oB yBemomieHust bankom, u nmpu HEOOXOIUMOCTH, OITy4InTh B baHke
CpenctBa moctyna ajst nogkmodeHus kK MatepueT banky «Anbda-Kiuk», UM MOAKIIOUHUTE YCIYTY «Abdha-Ueky.
IInara 3a ycnyry «Anbha-Uek» B3uMaeTcs B cOOTBeTCTBUU ¢ Tapudamu banka.

B ciywyae ecnu Hu oMH U3 crtoco6oB yBenoMiieHns: KimenrtoM He BEIOpaH, yBeIOMIICHHS HAaNpaBisroTcsa bankoMm B
cootBetcTBHH C 1. 15.1.11.3.2 JloroBopa.

15.2.22. He pexe omHOro pasa B CyTKH JIOOBIM JocTymHbIM KimeHty cnocobom oOpamartbes B Otnenenue
Bbanka/Tenedponnsiii nentp «Anbda-KoncynpranTy/ k 6ankomatam banka/ o3HakomuThes uepe3 MuTtepHeT bank
«Anbpa-Knnk», nimm ozHakoMuthest ¢ SMS-coobmenunsMu ot baHka, HanpaBiIeHHBIMU B paMKaxX YCIyrH «Aunbga-
Yek», ¢ yBeIOMIICHHSAMH 00 OTlepaiysx, Iponu3BeieHHbIX 1o CueraM ¢ ucnonb3oBanueM Kaprt, ¢ yBeIOMICHHSAMH O
npoBenieHHbIX JleHexHbIX mepeBogax «Aibda-Uek», «Anbpa-Mobaim», «Anbda-Auanor», «Anbsda-Omnaray,
«Anbpa-Cenc», 00 omepanusax B VHrepHer banke «Anbda-Knuk», mHbIX omepamusax no Cueram, a Takke
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03HAaKOMUTBCSl C COOOIIEHUsIMU pa3MmerieHHbIMH B MHTepHer banke «Anbda-Knuk» coorBercrBum ¢ 1m.15.3.6
Jorosopa.

15.2.23 TIpenocraButh baHKy HOCTOBEpHYIO MHGOPMALMIO U HAlpaBJICHUS yBeAOMIIcHHI BaHka, a B ciydae ee
W3MEHEHHUsI CBOEBPEMEHHO TIPeNoCTaBUTh baHky oOHOBiIeHHYIO wuHpopMmanmio. OO0s3aHHOCTh baHka 1m0
HAIIPaBJICHUIO YBEAOMIICHHH, peaycMoTpeHHbIX 11.15.1.11 JloroBopa, cunTaeTcsi HCIIOTHEHHOW TIPU HAIIPaBICHUN
YBEIOMJIICHHS B COOTBETCTBHH ¢ MMerolielicss B banke napopmanueit s cBsazu ¢ Kimmertom.

15.2.24. TIpomepsaTs coBmajneHWe aiapeca WHTepHeT crpaHunbl MaTepHeT banka «Anpda-Kmmk» c ampecom:
www.alfabank.ru. Ilpu HecoBmameHWH HaHHBIX aApecoB, KimeHT 00s3yeTcs 3aKpbITh yKa3aHHYIO HHTEPHET
CTpaHMIly, HEe yKa3biBas CpeicTBa J0CTyma.

15.2.25. Bo3memats banky qoKyMeHTanbHO OATBEP KICHHBIE pacXobl baHka, moHeceHHsle bankoM B pesynbrate
obcmyxuBanus Cuera.

15.2.26. He noaBeprarts nmporpamMmmHoe obecrieueHne u/mim MobOuinsHoe yerpoiicTBo KineHTta, ¢ MCIoib30BaHHEM
KOTOPBIX OCYIIECTBIIICTCS JOCTYIl K YCJIyraM AWCTAHIMOHHOTO OOCITY)KMBaHMS, MOIU(DHKAISIM, HAPYIIAFOLIIHIM
MIOJTb30BATENILCKOE COTJIAMICHNUE, 3aKII0UeHHOE MeX Ty KIIMeHTOM 1 Mpon3BOANTENIEM IIPOTPAMMHOTO 00ECTIEICHUS
n/m MoOWIBHOTO YCTPOHCTBA.

15.2.27. HezamemuTensHO MUCBMEHHO HH(pOpMUpoBaTh baHK:

- 0 BEIHECEHUH apOHUTPa)KHBIM CYIOM OINPEACICHHS O IPU3HAHINH 00OCHOBAHHBIM 3asIBICHUS O IPU3HAHUH
KnnenTa 6aHKpOTOM M BBEACHUHN PECTPYKTYPHU3AINH €T0 JIOJTOB;

- 0 BBIHECEHMH apOUTPaKHBIM CyJOM pelIeHus 0 Mpu3HaHuu KireHTa 0aHKpPOTOM M BBEAECHHUH peasii3aliy ero
MMYILECTBA.

15.3. Bank Bnpase:

15.3.1.01kazare B 3akiroucHun JloroBopa u otkpeitun Cuera, B T.4. OMC, ecnu KimeHTOM He MpeiCcTaBJICHBI
JIOKyMEHTBI, TIOATBEp)KIAIONIHe CBEJCHUS, HeoOxoxumble Juisi Mnentudukanum KimeHra, ycTaHOBICHHBIE
3aKoHozaTeabCcTBOM Poccuiickoit denepanuu, MO0 NpeCTaBICHBl HEAOCTOBEPHBIE JTIOKYMEHTHI.

15.3.2.01Ka3aTh B BBINOJHEHUHN pacTiopsbkeHus KineHTa o coBepIICHNH Onepanny, 3a HCKIIOYCHHEM OTIepaIiii 1Mo
3a4YNCIICHUIO JCHEXKHBIX CPEACTB, MOCTyMHBIIMX Ha CUer, Mo KOTOpOW He MpeAocTaBieHbl HWHGOpPManus M
JOKYMEHTHI 1o 3ampocy banka, B T.4. HeoOXogumble anst (ukcupoBaHHWs HHpOpManWH, MpPeAyCMOTPEHHOH
®enepanpabiM 3ak0HOM OT 07.08.2001 1. No 115-@3 «O mpOoTHBOACHUCTBUH JIeTaTu3aiy (OTMBIBAHHIO) TOXOJIOB,
MOYYCHHBIX MIPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MAY.

15.3.3.B cootBercteuu ¢ [Tonoxennem banka Poccun ot 24.12.2004 No266-I1 «O06 smuccrn 6aHKOBCKHX KapT u 00
OIepalusaxX, COBEPIIAEMBIX C MCIOJIH30BAHUEM IUIATEKHBIX KapT» B OJHOCTOPOHHEM MOpPsAKE M3MEHUTh HOMEp
Cueta Knuenta, OTKpBITOTO IJIs1 yueTa omepanuid ¢ ucmnoibp3oBanueMm Kapt. O6 uzmenenuu Homepa Cuera bank
yBenomusier Kinenra B nopsiake, npexycmorpeHaoM n.18.8 Jlorosopa.

15.3.4.3anpammBare y Kinenra NONOJMHUTENbHYIO HH(POPMALMIO M AOKYMEHTHI 00 ONEpalusx C ACHEKHBIMU
cpeacTBaMu (B TOM YHCIIE JUIS OCYIIECTBICHUS (DYHKIUN BaJIIOTHOTO KOHTPOJIS B COOTBETCTBHHM ¢ 1.3.8 JloroBopa),
a TaKXKe OCYIIECTBIIATH 3BOHKH 110 Tpe/loCTaBIeHHBIM KitnenToM HoMepaM TeneoHOB B esxX mnosydeHust bankom
TIOATBEPXKICHNS 3aKa3a KIMeHTOM HaIWIHBIX JEHE)KHBIX CPE/ICTB.

15.35.Ilpu mpoBeneann Unentudukamum Kmumenra, mnpenctaButens KimeHTa, BBITOIONPHOOpETATENS,
OeneduimapHoro Bnajenbla, OOHOBICHMM HWH(opManmuun o0 HHUX TpeOoBaTh mpencTaBieHus KimeHToMm,
npexncraButeneM Kimenra m mosydats ot Kimenra, mpencrasurenst KimeHTa DOKyMEHTHI, HEOOXOIMMBIE IS
Wnentndukanny, B TOM 4nCIIe JOKYMEHTBI, YZ0CTOBEPSIOLINE TNIHOCTb.

3anpammBare y Kimenra JONoiIHUTENBbHYI0 HHOOPMALUIO U IOKYMEHTHI 00 orepanusx ¢ JeHE)KHBIMH CPE/ICTBAMH,
B TOM YHCJIE MTOJTBEPKAAIOIINE UCTOYHUK IIPOUCXOXKICHHUS AEHEKHBIX cpefcTB Ha CueTe, OCHOBAaHUE COBEPIICHUS
orepalyu C HaJMYHBIMHM JCHEKHBIMH CPEJICTBAMH, a TaKKe HHPOpPMAlUMI0 M JOKYMEHTHI, IO3BOJIIIOLIHE
YCTaHOBMTH BBITOZONpHOOpETaTeNel, B COOTBETCTBHHU C 3aKOHOATENLCTBOM Poccuiickoit dexepannn.

15.3.6. Orpann4mBaTh, NPHOCTAHABIMBATh U IIpeKpamars npuMeHenue Kinmentom B pamkax JloroBopa cpencts
JUCTAaHIIMOHHOTO OAaHKOBCKOTO 0OCIyKMBaHHUS, B TOM dHcie, npuMeHeHne VuTepHet banka «Anbda-Knuky, yeoyr
«Anpda-Mobaitm», «Anbda-Mobaitn-Jlaiit»y, «Anbsda-Auanor», «Anbda-Omnaray, «Ansdpa-CeHe» u He
UCTIONHATh TopydeHus KimeHra, moctymmBmme B bank depe3 Tenedonuserii meHTp «Anbda-KoHCymbTaHTY,
WuTepuer bank «Anbsga-Kimmk», mocpeactBom yeryr «Anbda-Mobaitny, «Anbda-Mobaiin-Jlaity», «Amsdpa-Uek»,
«Anbpa-Omiara», «Ansda-CeHe» u «Anbpa-/Iuanor», Brimovas pacrnopsbkeHne Kimmenrom Cuetom, B ciydasx
BbIsIBIeHUS bankoM B nesrenbHocTH KimeHTa npH3HAKOB HEOOBIYHBIX ONEPALMi W HEHA/JIEKAIIEro HCIIOIHEHHS
Kimentom cBomx 00s3aTenbCTB 10 JJoTOBOpY, B TOM YHUCIIE TPH HETPEACTABICHUN CBEJCHMIA 10 3arpocaM baHka, ¢
MpeaBapuUTeIbHBIM yBeIoMiIeHHeM KimeHTa, B TOM dmcie, ImyTeM pa3MerieHus: cooOmenus B Murepuer banke
«Anpda-Kimukx», a mo TpeOOBaHWIO YIOJHOMOUYEHHBIX TI'OCYJapCTBEHHBIX OPIaHOB - B CIydasX W B MOPSAKE,
IIPEelyCMOTPEHHBIX 3aKOHOIATeNbCcTBOM Poccuiickoil @enepanun. B ciyyae orpaHUYeHMs] WIM IPUOCTAHOBIEHUS
bankom mnpumenenust KimeHTOM CpeacTB OHCTAaHIIMOHHOTO JOCTyIa B dYacTH pacropsbkeHus Cuerow,
pactiopspkeHne Cuerom KiHMEHT OCymIECTBISET TOCPEIACTBOM pACHOPSDKEHHMM Ha OyMaXHOM HOCHTETe,
odopmileHHBIX M TpencTaBiIeHHBIX KimeHToM B baHK B COOTBETCTBMM C TpPeOOBAaHMSMH 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, HopMaTuBHbIX akToB banka Poccuu.

15.3.7.He ncnionuste nopyuenue Kinenra B ciryyasx:

- 00Hapy»XeHHsI OLIMOKH, AOMyIIeHHOH KITMeHTOM Ipy yKa3aHWU IJIaTeKHBIX PEKBU3UTOB;

- HENpEeJIOCTABIICHUS I NpetocTaBiieHnst KIIMeHTOM HEIOJIHOTO KOMIUIEKTa JOKYMEHTOB, TUIATEXKHBIX PEKBH3UTOB
WY MHBIX CBEJCHUH, He00X0MMbIX baHky;

- YKa3aHMs B Ha3HAUCHMH IUIaTexa rnopydeHus KimeHTa Ha nepeBoj ICHEXKHBIX CPEJICTB B MHOCTPAHHOH BaJIOTE B
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JPYTYI0 KPEIUTHYIO OpPraHH3aliio HHQOpMaLK Ha PYCCKOM SI3bIKE OYKBaMU KHPHIUTMYECKOTO W/HIIHM JIATHHCKOTO
ardaBuTa H/WIK HE paCKPBIBAIOIIEH CYITHOCTh OTIepaIiy;

- HECOOTBETCTBHS OIEpanuy TpeOOBaHWSAM 3aKOHOJATeNbcTBa Poccuiickoit ®eneparnu, ycimoBusM JloroBopa u
BHYTPEHHUM JOKyMeHTaM baHka;

- HECOOTBETCTBUSI OIEpallii TPEOOBAHUSIM IOTOBOPOB, 3aKITIOYCHHBIX BaHKOM ¢ MHOCTpaHHBIMH OpTaHM3AIMAMHU
(xpennTHBIMH, ()MHAHCOBBIMH WM HMHBIMH), B TOM YHCJIC, HANpaBICHHBIM Ha MHPOTHUBOICHCTBHE JIETAlU3alNN
(OTMBIBaHHIO) JOXOMIOB, ITOTyYSHHBIX IPECTYIHBIM ITyTeM, H O0PB0Y C TEPPOPU3MOM.

15.3.8.01Ka3ath B OCyIECTBICHUH BAJIIOTHOW Ollepalyy B cirydae HenpeacrasieHus Kinnenrom O00CHOBBIBAIOIINX
JIOKyMEHTOB, JIN0O MPEACTaBICHNS UM HEOCTOBEPHBIX JOKYMEHTOB.

15.3.9.B cnyuae VYrtparsl Cpencre pocryna, I[IMH w/mmm Kaptel cnmceiBath co Cuera JIeHEXHBIE CPEACTBa B
pa3Mepe CyMM oIeparyii, KOTopble ObLIM POBEAEHBI ¢ Hcnonb3oBanueM Cpencts nocryna, [IMH w/umu Kaptel, no
MoMeHTa OnokupoBanusi Kmuentom Cpencts gocryna win KapTsr.

15.3.10.BHOCHTS HCIIpaBiIeHUS B OMMOOYHEIE 3amHcH 110 orepanusM mo Caeram, B T.4. mo OMC, (B BBIITUCKH IO
Cueram, B 1.4. OMC), B ToM umcie TpebOyiomue crucanus cpeacts co CueroB, 0e3 JOMONHATEIHFHOTO
cormacoBanust ¢ KnmentoM, a Takke B ciaydae cOosi B pabore 0a3pl HaHHBIX baHKa M TPOW3BOIUTH BCE
HEoOX0oAnMbIe IEHCTBUS [T BOCCTAHOBJICHHS COBEPIIECHHBIX KiIeHTOM onepariuii.

15.3.11.CrncriBaTh 0€3 MOMONMHUTENBHBIX pactopstkeHnii Kmmenra (KmueHT 3apaHee maeT akment) JeHEKHBIE
cpencTa, omuO09YHO 3aunciieHHble bankom Ha Cyer.

15.3.12.CruceiBate 6e3 JONMOJHUTENBHBIX pacropspkeHnid Kimenrta (KnmueHT 3apaHee naeT akuenT) JeHEKHBbIE
cpencTBa, pasmenieHHble Ha Cuerax Kimenta B banke (M mpu HEoOXOIMMOCTH NMPOU3BOAMTH 3a cueT KimeHTta
Konsepcuro/Konsepranuio mno kpocc-kypcy/kypcy banka Poccum Ha JeHb cOBepLICHUs ONeEpaluH), BKIIOYas
TEKyIIHUe CYeTa, OTKPBITHIE /IS IMPEAOCTABICHHS W TOTalleHWs KPEeOUTOB M ydera omnepanuid no Kapram, u
HampaBjIiATh MX Ha [OramieHue 3ajoibkeHHocTH KimeHTa B 1OMHOM 00beMe, BKJIIOYAIOLIEH CyMMY
HecaHKIMOHHPOBAaHHOTO Nepepacxoia, 3aJ0/DKEHHOCTH IO KpeauTaM, MPOIEHTOB 3a IMOJb30BAaHUE ACHEKHBIMU
cpeactBaMu banka, mTpadoB M HMHBIX HEYCTOEK, pacxoJoB baHKa IO TNpeJOTBPAIICHUIO HE3aKOHHOTO
ucronp3oBanus KapTel u komuccenii B coorBeTcTBUH ¢ Tapndamu, a Takke CyMMY paHee BBIIIAYSHHBIX POLICHTOB,
B CIy4asX JOCPOYHOro Bo3Bpara CpOYHOTO [ENo3HTa, B TOM 4YHCIIC, BO30OHOBIEHHOTO Ha HOBBIH CPOK, CyMMY
npucykaAeHHON baHky cynom rocynapcTBeHHOM NoNUIMHEL o uckaMm banka k Knuenty B pamkax Jlorosopa.
15.3.13.CrucriBaTh 0€3 MOTONHUTENBHBIX pacropsbkeHnit Kimenta (KimeHt 3apanee maer akuent) co Cuera
KapThl, K KOTOPOMY BbInymieHa KapTa, ¢ ncrmoss30BaHieM KOTOPOH COBEPIIEHA COOTBETCTBYIONIAS! OTIEPALHs, a IPH
COBEpLICHHH OIepaly ¢ ucroyib3oBanueM Kaprel B Oankomarax baHka — Takke ¢ mHbIX CYeToB, JEHEXHBIC
Cpe/CTBa, SKBUBAJICHTHBIE CyMMaM OIepaluii, COBEPIICHHBIM C UcCIojb30BaHueM KapTel, BoyiaHHOW Kinenty, u
BBICTAaBJICHHBIM K OIUIaTe OaHKaMH M OPraHH3aLUsIMH, B TOM YHCIIE Yepe3 MEXIyHapOIHbIE IUIATEKHbIE CHCTEMbI
VISA International u MasterCard International B Teuenue 1 (ogHoro) — 45 (copoka msTH) KaJleHIApHBIX THEH C
JIaThl TPOBEICHHUS OIEpaIly, BKIIOYas KOMHCCHOHHOE BO3HarpaxieHue banka, mpenycmorpenHoe Tapudamu 3a
COBEpIICHNE YKa3aHHBIX omepanuii (Ipyu ero B3UMaHnM). YKa3aHHbIE CPOKH MOTYT OBITh YBEINYEHBI MIPU HATUYUH
WHKACCOBBIX ITOPYYEHHUH, BBICTaBICHHBIX K CUeTy, ¢ KOTOpOro MOJJIeKaT CHHCAHHUIO BBIIICYKa3aHHbBIE JECHEXKHbIE
CpE/CTBa WJIM NPH BHICTaBJICHWH K OIUIATE CyMM Ollepanuii, COBEpIICHHBIX C MCIOIb30BaHueM KapTel, OaHKamu u
OpTraHU3aIMsIMHA, B TOM YHCIIe 4Yepe3 MeXIyHapoaHble muiatexHble cucteMbl VISA International m MasterCard
International mo3ke ykasanHoro cpoxa. Ilpm 3tom mpm crmcanum co Cuera, K KoTopoMmy BhITymieHa Kapta, c
WCIIONIb30BAaHUEM KOTOPOH COBEpIIEHA COOTBETCTBYIOIAS OIepanus, a IpPH COBEPIICHUM OIEpPalMU C
ucronb3oBaHueM Kaptel B 6ankomaTax banka — taxoke ¢ HHbIX CUETOB, ICHEKHBIX CPEICTB B CYMME COBEPILIEHHBIX
orepanuii, MPOBENEHHBIX C HCIHONb30BaHHeM KapTel, B BamioTe, OTIMYHON OT BamoTel Cuera, K KOTOPOMY
BhINyieHa Kapra, ¢ ucrosb3oBaHieM KOTOPO# coBepllieHa COOTBETCTBYOIIas onepanusi, Konsepranus/Konsepcus
OCYILECTBIISICTCS B OPsi/IKE, H3/I0keHHOM B [Ipunoxkernu Ne 4 k Jlorosopy.

15.3.14. TpeboBars mpenbsisinenus AYJl B ciaydasx, yCTaHOBIEHHBIX BHYTPUOAHKOBCKUMH IOKYMEHTaMM, M HPHU
BO3HMKHOBEHHU COMHEHHH B IPaBOMEPHOCTH HCIOJIb30BaHusl KapThl.

15.3.15.Mcnonb30Bath (hakCHMIILHOE BOCIIPOM3BEICHHE MOIMCH YIOJIHOMOYEHHBIX JIHIl baHka npu 3akiIroueHnn
JIOTIOTHUTENBHBIX COTJIAIICHWH, W MPW TOANMCAHUM WHBIX JOKYMEHTOB, CBSI3aHHBIX C HcroinHeHHeM Jlorosopa,
YCIOBUH M IOMOJIHUTENBHBIX COTJIAIICHWH, B TOM YHCJIE yBEIOMJICHHH 00 M3MEHEHHH YCIOBHH, O JIOCPOYHOM
HoramieHny 3a0mkeHHocT KimeHra, o pacTop)KeHuH cornaiieHni K JloroBopy, a Takxke 3asBiIeHHH 00 OTKase oT
npojyieHus aectus Jorosopa.

15.3.16.0tka3ate B Bblmaue CpeicTB nocryma B ciydae, ecin KiueHT He mmeer MOOMIbHOE YCTPOHCTBO
cranapra GSM wim oTKa3bIBaeTCsl MPeNOCTaBUTh MHPOPMAIMIO 0 HOMEpe Telae(oHa COTOBOW CBSI3H, a TAaKKe, B
ciydae ecnu Kiment ne Unentuduimposan u He AyTeHTH(UITMPOBAH B MOPSAKE, IPEITyCMOTPEHHOM pa3aesioM 4
Jorosopa.

15.3.17.bnokupoBats goctyn Kiuenra k Mutepaer banky «Anbda-Kinuk» w/unu yenyre «Anbda-Mobaitny, n/umu
yeiyre «Anbdpa-Mobaitn-Jlaiity, w/wm ycinyre «Anbdpa-CeHe», w/mimm yciyre «Anbsda-/uamor» B cioydae
HapymeHus Kinuentom ycnosuii JloroBopa, HEOJTHOKpaTHOTO HeKoppekTHoro BBoja [lapomnst «Anbsda-Kimky n/mmm
Mapomns «Anbda-Mobaitnm» n/unn «Anbda-Mobaiin-JlaiiT», u/nmm Iapons «Anbda-Cency, w/uim [Napons «Anbda-
Huanor», a Takke oTkmounth Kimenra ot MuTtepHer banka «Anbsda-Kmuk» w/umm yenyru «Anbda-MobGaiim»
w/umn yeryru «Anbda-MobGaiin-Jlaiity, w/mmm ycnyru «Anbda-Cenc» B ciydae, ecnn KimeHT B TeueHue
yCTaHOBJICHHOTO baHKOM mepuojia BpeMeHH He u3MeHWa BpeMeHHbIH [laponp «Anpda-Knuk» w/wim Ilapons
«Anbpa-Mobaiim» n/mmm «Anbda-Mobaiin-Jlaiit», n/umm Iapons «Anbgpa-CeHe» HA TOCTOSHHBIH.
15.3.18.YcranapnuBath M H3MEHATh (yBEJIMYMBaTh, yMEHbINATh) B OJHOCTOPOHHEM MOPSIKE OIrpPaHUYCHHS
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(JtuMuTHI) MO omepauusAM ¢ ucrosb3oBanueM Murepuer Banka «Anbga-Kimk», yenyr «Anbgpa-Uek», «Anbda-
Mobaiin», «Anbda-Iuanor», «Anbda-Cenc», Temedponnoro mnenrpa «Anbda-Koncyneranty. Mabopmanms o6
YCTaHOBIJICHHBIX OTPaHMYCHMAX (JMMHTAX) MO OomepanusiM ¢ ucnonb3oBanueM MHrtepHer banka «Anbga-Kmnky,
yeiryr  «Ansda-Uek», «Anbdpa-Mobaitn», «Anbha-uamor», «Anbda-Cenc», TenedonHoro meHtpa «Ainbda-
KoncynpranT» noBonutcs 1o ceenenus Knnenra nytem pasmelnenus Ha caiite banka B cetu HTEpHET 1O agpecy:
www.alfabank.ru.

15.3.19.CamocrostensHo onpenenaTs: Cuera KimeHTa, mo KOTOPEIM BO3MOXHO IIPOBOAUTE OMIEPAIIH ITOCPEICTBOM
yeayr «Anbda-Mobaitny, «Aneda-Uek», «Anbda-duanor», «Anbda-Cenc», Teneponnoro nenrpa «Ambda-
Koncynbrant» u Mntepuer banka «Anbda-Knnky, a Taxoke cosepmars JeHexHsle nepeBoasl «Anbda-Omaray;
yCTaHaBJIMBaTh JIMMHUTHI Ha pasmep JlenexxHoro mepeBoga «Anbha-Mobaiin», [lenexxHoro mepeBona «Aibda-
Ceney, [lenexxnoro mnepeBopa «Aunbda-Uex», JleHexxHoro mepeBona «Anbga-Oruata» u J{eHexHOro nepeBoja
«Anbpa-/luanor»; U3MEHATh TEKCThI COOOIECHNH, (OPMHUPYEMBIX OCPEACTBOM YCIyr «Anbha-Mobainy», «Anbda-
Cency, «Anbha-Uex» un «Anbda-Lnanor», B pamkax [lenexHoro nepepoga «Aibdpa-Ormaaray;

ycraHaBnuBaTh TpeOoBanus K I[lapomo «Anbda-Mobaitny, [Tapomo «Ansdpa-Mobaitn-Jlaitt», Ilapomto «Anbda-
Cency, Ilapomro HMarteprer banka «Anbda-Kmmk», Ilapomro «Anbda-J{namor»; mepedeHp (QyHKIHOHAIBHOCTH,
nmoctymHOW mocpenctBoM MHTepHeT banka «Anbda-Kmuky», Tenehonnoro nentpa «Anbpa-KoHCymbTaHT», yeIyr
«Anpda-Mobaitm», «Anbpa-Mobaiin-Jlality, «Anbpa-Cene», «Anpda-Uek», «Anbsda-Iuamory, OGaHKOMATOB
Banka; KoMmaHuH, yCIIyTH KOTOPBIX BO3MOXHO OIUIATHTH mocpeactBoMm Hurteprer banka «Anbda-Kimky», yeayr
«Anbpa-Uek», «Anbpda-Mobaiin», «Anbdpa-CeHe», «Anbda-/luanor», OankomaroB baHka, myTeM coBepIeHUsS
JenexHoro nepeBoja «Anbga-Oruiatay.

15.3.20.Hanpasiste 10 JOMalIHEMy afpecy, paboueMmy ajapecy, aapecy 3JICKTPOHHOW MOYTHI KOO MO HOMEpam
TeneoHoB, B ToM yrcie Homepam TenedoHoB coToBO# cBsi3u Kinenra, dakcoB, ykazanHbiM KimeHToM B AHKETE-
3asBnenun/Ankere ¢usudeckoro iuua/Ankere Kimenrta, nmbo ykazaHHbIM KiMEHTOM MpH MNOJKIIIOYEHHH
npeaycMOTPeHHBIX JIoroBopoM yciyr, a Takke Ha MoOHIBHOE YCTPOHCTBO, C TOMOLIBIO KOTOPOT'O OCYIIECTBIISETCS
JocTyn K ycayre «Anbda-Mobaitm», cooOmeHuss WHPOPMAIMOHHOTO XapakTepa, a Takke KOMMEpYecKHe,
peKJIaMHBIE W HWHBIE MaTepHalbl, COJCp)KAIIME IIPEIUIOKCHMS BOCIOIB30BaThCSl HHBIMH yciayramu banka,
IpeTyCMOTPEHHBIMHU JlOrOBOpOM.

15.3.21.0t1ka3ate B IpueMe JOBEPEHHOCTH, 3aBEPEHHOM HOTAapHYCOM WJIM HMHBIM YIOJHOMOYEHHBIM JIHIIOM
MHOCTPAaHHOTO I'OCYAApCTBa, B CIIydae, €CIH B JOBEPEHHOCTH HE yKa3aH CPOK ee neicTBus. OTKa3aTh B MPOBEICHUN
ornepanyii JIoBepeHHBIM JINIIOM 0€3 MPEABSIBICHNS TOBEPEHHOCTH.

15.3.22. He npuHUMATh K UCTIONHEHHIO nopyueHus Kiuenra:

- B T0JIb3Yy TNOJTydyaTesei, 3apernCTPUPOBAaHHBIX MM PACIIOIOKEHHBIX B TOCY/apCTBE/Ha TEPPUTOPHH, [TPOBEICHUE
MEepEeBOIOB B KOTOPble BaHKOM OCYIIECTBIISIETCS] C YCTAaHOBJIEHHBIMU OIPaHUYEHHUSAMH, JTHO0 Ha cYeTa IoJTyJaTesne,
OTKpBITBIE B OaHKax, 3apEerMCTPHPOBAHHBIX MM PACIIOJOXKECHHBIX B TOCYJapCTBE/Ha TEPPUTOPUH, IPOBEACHHE
MepeBOIOB B KOTOpbIe BaHKOM OCYIIECTBISETCS C YCTAaHOBJICHHBIMY OTPAHUYECHUSIMH;

- B Ha3HAUYEHHUHM IEPEBOAA KOTOPOTO yKa3aHbl HAUMEHOBAHMS I'OCYAApCTB/TEPPUTOPHIHA, NPOBEACHHE NEPEBOIOB B
KOTOpble baHKOM ocymiecTBiseTcss € YCTaHOBIEGHHBIMH OTpaHMYCHUSAMH. KIIMEHT MOXET O3HaKOMHTBCS C
aKTyaJbHBIM CIIMCKOM TocynapcTs/Tepputopuii (manee — IlepeueHb TeppuTOpHii), NMpPOBEIECHHE MEPEBOAOB B
KoTopble baHk oCyIecTBIsIeT ¢ yCTaHOBICHHBIMY OrpaHn4eHusiMu, B Otnenennn banka;

- B MOJB3Y MOJydaTenei, IMO0 Ha cyeTa MojydaTerel, OTKpPBIThlE B 0aHKaX, B OTHOLIEHHMH KOTOPBIX MMEIOTCS
MOJTy4CHHBIE B YCTAaHOBJICHHOM B COOTBETCTBUH C 3aKOHOAATeNbcTBOM Poccuiickoit Denepannyt opsiaKe cBEACHHS
00 MX yJacTHH B TEPPOPUCTHUECKON AEATEIBHOCTH;

- ecnu gaHHele KnneHTa win HaMMEHOBaHME IOJTydaTels yKa3aHBl B JCHCTBYIONIMX CIHCKaxX OpraHW3aluid U
(hM3MYECKUX JIHII, MPHUYACTHBIX K TEPPOPUCTUIECKOM, IKCTPEMHUCTCKOW MIIM MHOM MPOTUBOIPABHOHN NEATEIHLHOCTH,
YTBEPIKAESHHBIX MEXIYHAPOAHBIMH W/MJIM HHOCTPAHHBIMH OPraHU3alUsIMH;

- ecniu KiMeHT w/Wii 1oity4artelib HaxoAsTcsl B COOCTBEHHOCTH WIIM T10JI KOHTPOJIEM, JIGHCTBYIOT OT UMEHHU W/WJIH B
MHTEepecax JIM0O0 MPsIMO W/UIM KOCBEHHO CBSI3aHbI C JIMIOM, BKJIIOYEHHBIM B JICHCTBYIOLIME CIIMCKU OpTaHU3alli 1
(U3MYECKUX JINII, TPHYACTHBIX K TEPPOPUCTHUECKOH, SKCTPEMHUCTCKOM MM MHOM IMPOTHBOIPABHOW NESTEIBHOCTH,
YTBEPKICHHBIE MEXK/{yHapOJHBIMU H/WIIM HHOCTPAHHBIMH OpPTaHNU3AIMIMHY;

- €CIIM CYUeT MOJIydYaTess OTKPHIT B OaHKaX M/MIN KPEANTHBIX/(UHAHCOBBIX OPraHM3aLUsIX, B OTHOIIEHUN KOTOPBIX
UMEIOTCS CBEJCHUS 00 WX YYacTUHM B TEPPOPUCTUYECKOM, 3KCTPEMHCTCKOH WIIM WHOM NPOTHBONPABHOM
JIeITeNIbHOCTH, JIMOO OHM YKa3aHbl B JICHCTBYIOIIMX CIHCKAaX OpraHu3aluii M (U3MYECKUX JIUI, NMPUYACTHBIX K
TEPPOPUCTUYECKON,  DKCTPEMMCTCKOM  WJIM  HMHOM  IPOTUBOIPAaBHOW  JEATENIBHOCTH,  YTBEPKICHHBIX
MEXTyHapOJHBIMHU H/MIIN HHOCTPAHHBIMU OpPTraHU3aIHsIMHY;

- eCNIM HCTOJNHeHHe mopydeHus KimeHTa HapymaeT W/HMIM MOXET NPHBECTH K HAPYIICHHIO YCTaHOBJICHHBIX
OTpaHWYEHUH, CAHKIIUN, SMOApTo B COOTBETCTBHHU C 3aKOHOATENhCTBOM Poccuiickoit Deepalinu, HOpMaTUBHBIMH
aKTaMH MEXTyHapOAHBIX opranm3anuii (B ToM uncie Opranmsanun OO0benuHeHHBIX Harwif), 3aKoHOAaTeIbCTBOM
MHOCTPAHHBIX TOCYIAPCTB, IPUMEHSIONMMCS K baHKy B CHITy HaNW4Hs Ha TEPPUTOPHH JAaHHBIX TOCYJapCTB CUETOB
B MHOCTPAHHOM BaJIIOTE, OTKPBITHIX baHKOM B MHOCTpaHHBIX OaHKaX-KOPPECIOHICHTaX.

15.3.23. Orkaszatre B mpenocrasienun [lakeroB ycimyr «Komdopt, «Makcumym», «A-Kiny6» 0e3 o0bscHeHHS
NPUYUH.

15.3.24 3menuts neiictBytomuii Ilaker yemyr «A-Kiy6» Ha [laker yeaxyr «Crwms» (mo 16.07.2013r.
BKJIIOYUTENBHO), win Ha [laker yeayr «Kmace!» (¢ 17.07.2013r. mo 01.02.2015r. BriItouuTeNbHO), Wik Ha [laker
yeayr «Ontumym» (Haumnas ¢ 02.02.2015r.) B cimyvae BoisiBineHus: bankom omepanmii Kimenra, comepxamunx B
COOTBETCTBHUH ¢ HoKyMeHTamu banka Poccnu npu3sHaky HEOOBIYHBIX onepanuii; mpu oTka3e Kimmenra nmpegocTaBuTh
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uHopManMio M JOKYMEHTHl IO 3ampocy banka, B T.4. HeoOXoaumble Ui (QHUKCUPOBAaHUS HH(POPMAIHH,
npexycMoTpeHHolt ®exnepanpHbiM 3akoHOM OT 07.08.2001 1. No 115-03 «O mpOTHBOACHCTBUH JIeTaTU3aI[dN
(OTMBIBaHHIO) JOXOOB, MOJIYYEHHBIX MPECTYNHBIM MyTEM M (PMHAHCHPOBAHHUIO TEPPOPHU3MAY; MPU HEHAMJIECKAILIEM
ucronHeHnn KimeHTOM 0043aTenbCcTB 1O MOTANICHHIO 33J0JDKEHHOCTH IO JII00OMY 3aKiloueHHOMY ¢ bankom
KpPEOUTHOMY JOTOBOpY; HpH HamokeHnH apecta Ha Cuera KimeHTa; mpu HaluduM OJHOTO (paKkTa HEYIIATHI
KOMICCHH (exeMecsiaHasi ctomMocTh [lakera yenyr «A-Kiry0») B TedeHne TeKyIIero KalreHaapHoTo roja.

Wsmenuth peiictByrommit Ilaker ycayr «A-Kmyo» wa Ilaker yemyr «basossrii» (mo 01.02.2015r.
BKJIFOYHMTENLHO) Wi "OxonoM" (HaumHast ¢ 02.02.2015r.) npy 0THOBPEMEHHOM HAINYUH CIEAYIONUX YCIOBUIL:

- OTCYTCTBUS onepauuii no Bcem Cueram B TeueHHUe 2 (IBYX) MECSIEB MOAPSIL;
- oTcyTCTBUS cBsizu ¢ KiimeHToM B TeueHue 2 (IBYX) MECSILEB IMOIPS.

ITpu sTom Cuera Knuenra B BamoTe, He npenycMoTperHoi [lakerom ycmyr «Ctunby, Ilakerom ycayr
«Knacc!», [Taketom ycnyr «9xoHom», [Takerom yeryr «Ontumymy, [Takerom ycnyr «ba3oBblit» He 3aKpBIBAIOTCS.
Kapter MasterCard World Signia, MasterCard World Signia ¢ mukpomnporneccopom (gumom), MasterCard World
Signia PayPass,MasterCard World Elite ¢ muxpomnporieccopom (uumom) u MasterCard World Elite Pay Pass, Visa
Infinite, Visa Infinite ¢ wmmuxpompomeccopom (ummom), Visa Infinite PayWave, MasterCard Black Edition,
MasterCard Black Edition ¢ mukpompomeccopom (ummom), MasterCard Black Edition PayPass, Visa Platinum
Black, Visa Platinum Black ¢ muxponponeccopom (uumom), Visa Platinum Black PayWave mpexpammator coe
neiictBue ¢ matel m3MeHeHHUs Ilakera ycmyr. bank yBemomisier Kimenta o cBoeM pemeHHH 1O (akcy WiIH
3JIEKTPOHHOMY aJpecy HIH MOYTOBOMY ajapecy win SMS-coobmiennem Ha Homep Tenedona cOTOBOM CBSI3H
Knuenra.

B cnydae m3menenus bankom Ilakera yciyr «A-Kimy6» B COOTBETCTBHM C HACTOSAIIMM IYHKTOM, baHk
HarpasJjseT yBenomieHue KiimeHty oqHuM u3 cioco0oB, ykazaHHbIX B 11.18.8 JloroBopa.
15.3.24.1. N3menuts pneiictByromuii Ilaker ycmyr «Makcumym» Ha Ilaker ycnyr «Cruimb» (mo 16.07.2013r.
BKJIFOUHMTENBHO) Wik Ha Ilaker yeayr «Kmacc!» (¢ 17.07.2013r. mo 01.02.2015r. BKItoYMTENBHO) MK Ha IlakeT
yeryr «Ontumym» (HaumHas ¢ 02.02.2015r.) B cioywae BeisiBieHHs barkoMm omeparmit Knmenra, comepxammx B
COOTBETCTBHH C JOoKyMeHTamu banka Poccun npu3Haku HEOOBIYHBIX ONEparluif; Ipu oTkaze Kimenra nmpegoctaBuTh
uHGOpMAaLMIO W MOKYMEHTHl IO 3ampocy baHka, B T.4. HeoOxoammble i (ukcupoBaHWS HWH(OPMALUH,
npenycMoTpeHHol ®exnepanbHbiM 3akoHOM OT 07.08.2001 r. Ne 115-®3 «O npoTHBOAECHCTBHM JieTanu3aluu
(OTMBIBaHHIO) JOXOMOB, MMOJIYYEHHBIX MPECTYIHBIM MyTeM M (PMHAHCHPOBAHHIO TEPPOPHU3MAY; NPU HEHAAJISKAIIIEM
ucronHeHnn KimeHTOM 0043aTenbCcTB 1O MOTANICHHIO 33J0JDKEHHOCTH IO JII00OMY 3aKiloueHHOMY ¢ bankom
KpPEJUTHOMY JIOrOBOpY; NpH HajoxkeHun apecta Ha Cuera KimeHTa; mpu Hanmmumu ABYX (DaKTOB HEYILIaThl
KOMHCCHU (exeMecsiuHast CTOMMOCTh [lakera yciyr « MakcuMyM») B TeUeHHE TEKYIEro KaJleHIapHoro roaa. Kapter
MasterCard Black Edition, MasterCard Black Edition ¢ mukpompotieccopom (ummom), MasterCard Black Edition
PayPass, Visa Platinum Black, Visa Platinum Black ¢ mukponponeccopom (uumnom), Visa Platinum Black PayWave
MpeKpaIaT cBoe JeiicTBhe ¢ narhl u3MeHeHus [lakera yciyr. bank yBempomisier Kitmenra o cBoeM peuieHuH no
(hakcy WIIM 3JIEKTPOHHOMY aJIpecy WM IMOYTOBOMY azapecy mim SMS-coobmennem Ha Homep tenedona coroBoit
cBsa3u Kinenra.
15.3.24.2. Uzmenuts npeiictByrommii [laker ycmyr «Komdopt» Ha Ilaker ycmyr «Kimace!» (¢ 17.07.2013r. mo
01.02.2015r. BrmountensHo) win Ha [laker yenyr «Ontumym» (Hauwmnast ¢ 02.02.2015r.)) B ciiyyae BbISBICHHUS
Bbankom onepannit Knuenra, conepkammx B COOTBETCTBHHU ¢ JOKyMeHTaMH banka Poccun npu3Haky HEOOBIYHBIX
oreparyii; mpu otkase KireHTa npenoctaBuTh HHPOPMANHNIO U JOKYMEHTHI 110 3anpocy baHka, B T.4. HE0OX0IMMBbIe
Juist pukcupoBaHusi MHGOpMalKHK, TpenycMoTpeHHoi PenepanbubiM 3akoHoM oT 07.08.2001 r. Ne 115-03 «O
MPOTUBOACHCTBUY JIeTAJIM3alMU (OTMBIBAHHIO) JIOXOOB, MOJYYEHHBIX HPECTYIHBIM IyTeM M (UHAHCHPOBAHHIO
Teppopu3May; IpU HEHaJyIeKalleM HCIOJHEHnH KIMeHTOM 0053aTelbCTB MO MOTAICHHI0 33J0JDKEHHOCTH 110
nr000My 3aKIIOYEHHOMY ¢ BaHKOM KpeAMTHOMY JOTrOBOpY; NpW HajloxeHnu apecta Ha Cuera KiwmeHra; mnpu
HaJlMYMK OBYX M Oojee (akTOB HeyIuiaThl KOMHCCHM (exemecsuHas croumocTb [lakera yciayr «Kombopr») B
TEYCHHE TEKylero KameHmapHoro roga. Kapter Visa Platinum, MasterCard Platinum, Visa Platinum c
mukporporeccopom (ummom), MasterCard Platinum ¢ mukponporieccopom (uunom), Visa Platinum PayWave,
MasterCard Platinum PayPass, Visa Gold, MasterCard Gold, Visa Gold ¢ mukponpoueccopom (uuriom), MasterCard
Gold ¢ mukpornporeccopom (uunom), Visa Gold PayWave, MasterCard Gold PayPass, mpekpaiiaior cBoe aeicTBue
¢ narsl u3meHenust Ilakera ycnyr. bank yBenomisier Kimenra o cBoeM pemieHnu 1o (akcy MM 3J€KTPOHHOMY
aJipecy WM IOYTOBOMY ajpecy i SMS-coobmennem Ha Homep tenedoHa cotoBoii cs3u Knunenra.
15.3.24.3. TIpekpatuts neiictBue IlaptHepckux Kapt, nosposstommx Jlepxaremo KapTel NIpHHUMATH ydacTHE B
O6onycHoli mporpamme "Aspodaor bonyc", npu maMeHnenuun naerictBytomiero Ilakera ycmyr Ha Ilaker ycmyr "A-
Kiy6" n m3smenenun neiictByromero [lakera ycnyr "A-Kiy6" Ha nHo# [TakeT ycnyr, ¢ 4aThl TAKOTO N3MEHEHHS.
15.3.25.0rka3ars KineHTy B IpeioCTaBIeHHN KPEAUTHBIX MPOAYKTOB 03 00bSICHEHHUS TPUYHHBI.
15.3.26.B ciyuae HeHa/iexaiiero ucnonHeHus: KimeHTOM 0053aTeNnbCTB 10 MOTAIICHUIO 33/0JDKEHHOCTH T10
1000My 3aKIII0YeHHOMY ¢ BaHKOM KpeAauTHOMY JIOrOBOpY, baHk BIpaBe B OJHOCTOPOHHEM IOPSIIKE OCYILECTBIATh
6nmoknpoBky Tekymero cuera KimeHra, T.e. yCTaHaBIMBAaTh OTrPaHHUYCHHs HA PACHOPSHKEHHE JECHEKHBIMH
cpeactBamu, 3auucisieMbiMd Ha Cuera Kimenta (B ToM uymcie 3apaOoTHOW miarsl). OrpaHHYeHus,
ycranaBiuBaeMmble bankom Ha Cuera KimeHra, SKBHBAJICHTHBI CyMME OYEPEIHOTO €KEMECSYHOrO IUIaTeka II0
KpPEJUTHOMY JIOTOBOPY, 3aKIIOUeHHOMY Mexay bankom u KimentoM, M nefcTBYIOT 1O JaTbl HacTyIUICHHS
0YEpEeTHOTO €KEMECSIHOTO TIaTeXa 110 KPEeIUTY.
15.3.27.B ciyqae oOHapyeHUs WIM BO3HHKHOBEHHMs I10J03peHHMH y baHka O HenpaBOMEpHOCTH IPOBOAMMBIX
omnepanuii ¢ ucrnonb3oBanneM Kaptel Kimenta, CpeactB aoctyma, Jloruna, Croero Jloruna, Ilapons «Amnbda-
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Kiux», [Tapons «Anbda-Mobaiiny», [Tapons «Anbpa-Mobaiin-Jlaiity», [Tapons «Ansda-Auanory, [Tapons «Anbda-
CeHe», a TakKe B CiIydac IOJydCHHUs] OT TOCYAApCTBEHHBIX M IPABOOXPAHUTEIBHBIX OPraHoB HMH(popmanuu o
HETIPaBOMEPHOM HX HCIIOJIb30BAHHH:

— omoxuposats KapTel Kinenra;

— omoxmposats goctyn Kimenra k Uatepaer banky «Anbda-Knuky, k yeinyre «Ansdpa-Mobaitny, yeryre «Anbda-
MoGaitn-Jlaitt», ycnyre «Ansga-/Iuamory, yeryre «Anbpda-Ceney, [erexHbM nepeBogaM «Anbda-OmmaTtay;

- OCYIIECTBISITh TOJIOCOBYIO Tele(OHHYIO CBS3b W/WJIM HANPaBIATH yBEJOMIICHHS B BHIe SMS-cooOmeHuit Ha
Homep Tenedona coroBoii cBsi3u Knmenra ¢ uenbio moiaydeHus baHkoM JONONHUTENEHOTO MOATBEpXIeHHs (akTa
cosepureHus Knmenrom onepanny;

- HE UCTIONIHATH Nopy4yeHus: KimeHTa 10 BBISCHEHUS! 0OCTOSTENbCTB;

KnueHT noarBepxaaeTt, YTo 03HAKOMIICH M COTJIACEH C TeM, 4TO baHKOM BejieTcs ayAno3aIich BceX Tele(OoHHBIX
neperoBopoB ¢ KiMeHTOM, KOTOpbIE MPOBOAATCS B COOTBETCTBUHM C HACTOSIIMM IYHKTOM, C LEJBIO ITOJNyYSHUS
baHKOM OTIOTHUTENBHOTO MOATBEPKACHUS (aKTa coBepiueHus KimeHToM oneparuy.

15.3.28. B memsax 3akmodeHuss bankom c¢ KimeHTOM KpemuTHOTO IOTOBOpa, a TakKe B TCUCHHE BCETO CPOKa
JEWCTBHSA KPEJUTHOTO JOTOBOpa NpH yCIOBHH coryacus KimeHTa Ha packpbITHe MH(OpMALUM, COAEp Kamencs B
OCHOBHOH YacCTH €T0 KPEIUTHOH MCTOpPHH, BhIpakeHHOTO B AHKeTe KnmeHTa mim AHKeTe-3asBICHUH WIN B MHBIX
IOoKyMeHTaxX, baHk mMmeeT mpaBo moirydaTh WHGpopManuio o0 OCHOBHOM YacTW KpeauTHOH wuctopmu KimeHra,
XpaHsIeics: B 010p0 KPeOUTHBIX UCTOPHA. BaHK ocymiecTBiseT mepemady MNepCOHANBHBIX MaHHBIX KimeHTta n
JIpyryto uHpOpMaluio, GOpMHUPYIOIIYI0 COCTaB KpeAMTHOH ucropuu KimeHTa B mopsijke, MpeaycMOTPEHHOM
DdenepanbabiM 3akoHOM OT 30 nekadpst 2004 r. Ne 218-D3 "O kpeauTHbIX HCTOpUsAX" M YCTaHOBJIEHHOM baHkoM
Poccun.

15.3.29.3anpammBaTh ¥ MOJy4aTh OT KOMIAHWUHU-ONIEPATOPa COTOBOM CBS3UM MH(MOPMAIMIO O MECTE HAXOXKICHHS
SIM-kaptsl1, 0 3amene SIM-kapThl WK AaHHBIX, MOATBepxkaaoIux 3aMmeny SIM-kapter Homepa Tenedona coToBoi
cBsa3u Knuenra.

15.3.30.0Orpannunte\npuoctanoButh jgoctyn Knuenra k Wutepuer banky «Anbda-Kmunk», k ycinyre «Aunbda-
MoGaitm», «Anbda-Mobaitn-Jlait», «Ansda-Auanory, «Anpda-Cency, «llepcoransapie SMS-yBegomieHUs» ¢
MOMEHTa IIOJYYEHHUsI OT KOMIIAaHHH-OIepaTopa coToBoil cetw mH(popmannu o 3ameHe SIM-kapTel nnn maHHBIX,
noATBepxaarommx 3ameHy SIM-kaptst Homepa tenedona cotoBoii cBsi3m KinmeHTa, 70 MOMEHTa MOJIydeHUS
Bankom yBemomnenus Knmenta, mytem oOpamenus B Otnencame banka wim B TenedoHHBIN LeHTp «Ambda-
Koncynbrant», o 3amene SIM-kaptsr Homepa Tenedona coroBoii cs3u KinuenTa.

15.3.31.B cnyuae BbisiBicHUs coBmajgeHus Homepa tenedona coroBoii ceszu Kimuenta ¢ Homepom Ttenedona
COTOBOW cBsi3u apyroro KimeHra, orpaHHM4YMTH/IpHOCTAaHOBUTH jaoctyn Kmuenta k MurtepHer banky «Aibda-
Kinky», k Teneponnomy nentpy «Anbda-KoHncyiapranr», k yeinyram «Ambda-Mobaitny, «Anbdha-Mobaitn-JlaiTy,
«Anbpa-uanor», «Anbpa-Cenc», «Anbda-Uex» u «llepconanpusie SMS-yBenominenus», JleHexxHbIM nepeBoiamMm
«Anbpa-Oruata», U He UCHONHATH nopyueHuss Kimenra, mocrynusmuie B bank no HurepHer banky «Aunbda-
Kimuky», depes Temedonusiii meHTp «Anbha-KoHCympTaHT», MOCpEeACTBOM ycayr «Amnbda-Mobaitm», «Anbda-
MooGaitn-Jlaiit», «Anbda-Auanor», «Anepa-Cere», u «Anbdpa-Uek», B pamkax JleHeHOTO mnepeBona «Anbda-
Omaray 10 BEIICHEHUS OOCTOSTENBCTB.

15.3.32.0mnpenensate MOPSIIOK HCTIONHEHHs pacrnopsokeHnit Kimenra, opopmiennasix B UnTepHeT Banke «Anbda-
Kiuky, a Takxke mocpencTBoM yciayru «Anbda-Mobaitmy, «Anbda-dunamnor», «Amsdpa-Cene» u «Anbpa-Uek», B
pamkax JleHekHbIX TepeBooB «Anbda-Orrata» 1Mo ycTaHOBIEHHBIM baHkoM ¢opmam, 0 INepeBoie AEHEKHBIX
CPE/ICTB IOJIy4aTessiM, OKa3bIBAIOLIMM YCIIyTH HACEJICHUIO, B COOTBETCTBUH C YCJIIOBHSMH JIOTOBOPOB O INEPEBOAE
JICHE)KHBIX CPEJICTB, 3aKIIOYCHHBIX BaHKOM C TaKMMU IMOJy4aTessIMU, W/WIIK JIOTOBOPOB, 3aKJIIOUEHHBIX baHKoM ¢
COOTBETCTBYIOIINMH [1/1aTeXKHBIMU CUCTEMAMHU.

15.3.33.1Ipu npenocrapiaenun B baHk J0BEpEHHOCTH, YAOCTOBEPEHHOI HOTAPUYCOM MIIM IPYTUM YIIOJHOMOYEHHBIM
JIMLIOM, a TaKoKe IPH BOZHUKHOBEHHUH COMHEHHMH B MOJJIMHHOCTHU JIOBEPEHHOCTH, OCYIIECTBISITh HE MO3/IHEE OJHOTO
Pabouero JHs ¢ MOMEHTA MPEAOCTABICHHs JaHHO IOBEPEHHOCTH NPOBEPKY (pakTa yZA0CTOBEpPEHHs €€ HOTapUyCOM
WM COOTBETCTBYIOIINM YIIOJHOMOYEHHBIM JUIOM. Jl0o MOMEHTa MOJIydeHHs! Pe3ylIbTaTOB IPOBEPKU HHUKaKHe
OTIepalMN 110 NIPE/ICTaBICHHON JI0BEpEHHOCTH baHKOM He OCYIIeCTBIISIOTCSI.

15.3.34. Ilpu ob6cayxuBanuu Kinuenrta B pamkax Ilakera yenyr «Makcumym» baHk Bripage:

15.3.34.1. Jlo 25 nexabps 2013 r. BbimiaumBath KimeHTam, oOciyxuBatommmcs B pamkax [lakera yciyr
«Makcumym» B niepuon ¢ 01 nexadps npenpitymiero roxa 1o 01 mexabpst Texyiiero roja, A€HEKHBIH MOJapoK B
cymme 1000 pyGreit (mo HamoroobGmokeHus), a KimeHTtam, oOcmyXuBamImuMcs B pamkax [lakera ycayr
«MaxkcuMyM» M BOCITOJIB30BABIIUMCS, KAK MUHAMYM OJIMH pa3, 3a mepuox ¢ 01 mexabps npensigymero roga ao 01
Jekabpsi TeKyIIero roja, YCIyrou, MpeJoCTaBIsIeMON OpraHHW3alWedl — TPEeThbHM JIMIIOM IO JOCTYyIly B OWM3HeC-
3aJIbl/3aJIbl TIOBBILICHHOW KOM(OPTHOCTH a’pOMOPTOB HMIIM IO OCYIIECTBIEHHIO nepeBo3ku Kimenra (TpaHcdep)
B/M3 a’pONOPTa/KETE3HOTOPOKHOTO BOK3AIA/TIOPTA - AOMOJHUTENBHBIN JEeHEKHBIH ogapok B cymme 2500 pyOreit
(mo HamorooO6oXkeHusT). YKa3aHHBIE ACHEKHbIE TOJapKK MOTYT BBITUIAYMBATHCS baHKOM O7HOI cyMMOii.

15.3.34.2. Haunnas c 01 ssaBapst 2014 rona mo 25 nexabps 2014 roxa BeimiauynBaTh KimneHTam, 00CTy)KHBaIOITHMCS
B pamkax Ilakera ycinyr «MakcuMymM» W BOCIIOJIB30BaBIINMCS, KAK MHHUMYM OJIMH pas3, 3a nepuoj ¢ 01 nexadbps
2013 ronma mo 01 mexabps 2014 roxa, yciryroii, mpeIoCTaBIsIeMON OpraHU3alUel — TPETHUM JIUIIOM IO JOCTYITY B
OM3Hec-3a11b1/3a1b1  MOBBINIEHHOH KOM(OPTHOCTH a’poIoOpTOB WM I0 OCYIIECTBICHHIO mepeBo3ku KimeHTa
(TpaHcdep) B/m3 a3ponopra/KeNe3HOAOPOKHOTO BOK3aNIa/TIOpTa - JEHEXHBIH noaapok B cymme 3000 pybneit (o
HaJIOr000JI0KEHUS).
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15.3.34.3. Haumnas ¢ 01 suBaps 2015 roma mo 25 nekaOpsi TEKYIIEro roja €XEeroJHO BBIILUIAYMBaTh KimeHTaMm,
obcmy)uBatomumcst B pamkax Ilakera ycmyr «Makcumym», He SIBISBIIMMCS neprkatensmu kaptel CashBack -
World MasterCard Pay Pass - AJIbO@A-BAHK B teuenue nepuona ¢ 01 suBaps 2015 roga g0 25 gexadpst TEKYIIEro
rojia ¥ BOCIIOJIL30BABIINMCSI, OJIUH pa3, 3a nepuox ¢ 01 gexadbps 2014 roma mo 01 nexaOpst TEKymero roaa, yCciayrom,
MPEIOCTaBIIEMON OpraHU3ael — TPETHUM JIMILIOM IO JOCTYITy B OM3HEC-3aJIbl/3a/Ibl MTOBBIICHHONH KOM(OPTHOCTH
a’pPOIIOPTOB WIIH YCIYTOH IO OCYIIECTBICHUIO NIepeBo3Kky KimenTa (Tpancdep) B/u3 a’poropra/sKeIe3HO0pOKHOTO
BOK3aJIa/TIOpTa - ICHEXKHBIN monapok B cymme 400 pyOneit (1o HamorooOmokeHus), 1Ba pas3a - JCHEKHBIH ITOAapoK
B cymme 1000 pyOneit (no HaiorooOGjokeHHs), TPU pasa - JEHEXHBIH momapok B cymme 2000 pyoueit (mo
HaJIOroo0JI0KEHUsT), YeThIpe pa3a - JAEHEXKHBIH mogapok B cymme 2300 pyoieii (10 HalIoroo010KeHHs), OT MATH JI0
IIECTH pa3 - JEHEXHBIH mojmapok B cymme 3300 pyOmeit (1o HaIoroob6iokeHHs), OT CEMH J0 BOCBMH pa3 -
JICHeKHBIH moapok B cymMme 3700 pyOuelt (1o Hajoroo6a0KeHus), OT IEBSITH JI0 JIECATH pa3 - ICHEeKHBIH MOAapOK
B cymme 3900 pyOreii (o HamorooOoxkeHus ), bojiee AeCATH pa3 - NCHEKHBIN mogapok B cymme 9300 pydreit (mo
HAJIOT000JI0KEHN ).

15.3.34.4. Hauunas c 01 smBaps 2015 roma mo 25 mekaOps TEKyIIEro Iroja €KeroJHO BHIIIaduBaTh KimeHTam,
obcykuBaronmMMcs B pamkax Ilakera yeiryr «Makcumym», SIBISBIIAMCS aepxkatensmu kapter CashBack - World
MasterCard Pay Pass - AJIbaA-BAHK B teuenne niepuoza ¢ 01 saBapst 2015 roga mo 25 nexabpsi TEKyIEro roma u
BOCTIOJIF30BABIINMCS, HE Ooyiee OJHOTO pa3za, 3a mepuox ¢ 01 mexabpst 2014 roma mo 01 mexalps Tekymiero roja,
YCIyTrod, TMPEIOCTaBIsIEMON OpraHM3aluel — TPETHUM JIMIOM II0 JOCTYIy B OM3HEC-3alIbl/3ajbl TOBBIMICHHOM
KOM(OPTHOCTH a3pONOPTOB MM YCIyrod IO OCYyLIECTBICHHMIO TmiepeBo3ku Kimenra (tpaHcdep) B/u3
a’pONopTa/KENE3HOOPOIKHOTO BOK3AIIA/TIOPTA - JCHEKHBII monapok B cymme 700 pyOuieit (0 HaIoroo0a0KeHH s),
JIBa pasa - JCHESKHBIN mogapok B cymme 1400 pyOeli (0 HaIOrooONIOKEHHs ), TPU pas3a - ICHEKHBINA MOJapOK B
cymme 1800 py0Oieii (10 HAITOro0OJ0KEHHUS ), OT YETHIPEX JI0 MATH pa3 - JCHEeKHBIN moaapok B cymme 3000 pyOieit
(1m0 HamorooONOXKEHUs), OT IIECTH 10 CeMH pa3 - JCHEXKHBIH momapok B cymme 3100 pyoneit (mo
HAJIOTOOOJIOKCHHMS), BOCEMb pa3 - JCHEXHBIH momapok B cymme 3200 pyOreil (o Hamoroobioxenus), Ooiee
BOCBMH pa3 - IEHEeKHBIH mogapok B cymme 4700 py0reit (10 HaorooOI0KeHNS).

15.3.34.5. OnnaunBath yciyru, npenocTasisieMble KiMeHTy opraHu3anusMu — TPETbUMU JIMLAMHU, B COOTBETCTBUH
C COTJIAIICHUSAMH, 3aKIIOUCHHBIMI MEXAy bBaHKOM M opraHM3anusMH-TPETBUMH JHIAMH. bBaHK caMOCTOATEIHHO
OTIpeZIeTIsIeT TepevyeHb TaKUX YCIYT, UX 00beM, MOPSIOK WX oriaTtel. bank Moxker mH(popmuposats KimeHra o
TaKWX yCIyrax OpraHW3alHi — TPEThUX JUI, pa3Mmemas uHpopMmarnuto o HuX B Otnenenusx banka mwiun na WEB-
crpanune banka B cetn MHTtepHer mo aapecy: www.alfabank.ru. KinneHT yBenmomiieH 0 TOM, 4TO TakHe yCIyrH
npejpocTaBisitoTess KiMeHTy opraHuzauusiMu - TpeTbUMH JnliaMu, a He bankom; bank He mpenocramser KiueHty
HUKAaKHX TapaHTHi WM 3aBEPEHHI B OTHOLLIEHUU TAaKUX YCIYT, a TAK)KE MX KaueCTBa, HAJIMUUS M HENPEPHIBHOTO
npejpocraBiieHns; baHK He HeceT HHMKaKOW OTBETCTBEHHOCTH B CBSI3W C HCHOJb30BaHWEeM KimeHTOM ycuyr,
npezocTabisieMblx KIMEeHTY opraHu3alusIMHy - TPETbUMH JIMLAMH.

15.3.35. Ilpu obcayxuBanun Kiuenra B pamkax [lakera ycmyr «Makcumym», Ilakera yciyr «Komdopr» umu
"KopnopatusHbiii +" bank Brpase, B kauectBe Ilogapka KimeHTy, OIiaTuth CTOMMOCTH €r0 acCOLMMPOBAHHOIO
yieHcTBa B iporpamme «[Ipatiopuru [Tacey (Priority Pass).

15.3.36. ITonoxenus myHkToB 15.3.34.5 n 15.3.35 JloroBopa nmpuMeHSETCS C YIETOM CIICAYIOIIETO:

- ycIlyry, npenoctasisemble KilneHTy opranuzauusMu-TpeTbUMU JIMLIAMU U oriaueHHble bankom o 01.01.2014 r.
[Nonapkom He SIBISIOTCS;

- ycmyrH, npefocTasisemble KIMEHTY opraHm3alMsaMHU-TPETHHMH JIMIAMH W OIUIauMBaeMble baHKOM HauWHas c
01.01.2014 r., BrmIOUas ormjaTy CTOMMOCTH acCCOIIMUPOBAHHOTO ujeHcTBa B mporpamme «lIpaitoputu Ilaccy
(Priority Pass), ssistrorest [Tomapkom barka Kitnenry.

15.3.37. He Bo3memarp KiueHTy cymMMy omnepauuH, COBeplIeHHO# 0e3 coriacus KimeHTa, nmpu HapylleHHH
Kimenrom cpoka yBenomienus banka, ycranoenenHoro 1.15.2.3 Jlorosopa.

15.3.38. YcranaBiuBaTh U M3MEHSTH (yBEIMYMBaTh, YMEHBIIATh) OIPAaHUYEHHsI (JIMMUTHI) HAa CHATHE HAaJIMYHBIX
JICHE)KHBIX CPEJICTB C MCIOJIb30BaHUEM KpeAUTHOI KapThl. MHbopManus o pemennn banka 00 ycTaHOBICHUH W/UITH
M3MEHEHWN YKa3aHHBIX OTPaHWYCHHWH (JIMMHTOB) JOBOAUTCS bBaHKOM ITyTeM HWHIMBHAYaJlbHOTO YBEIOMIICHUS
Knuenra omHuM m3 croco0oB, mpemycMOTpeHHBIX JloroBopom Bbimaun Kpenutnodt kaptel m JloroBopom 1o
KpenutHoli kapTe 115 B1agenblueB Ou3Heca.

15.3.39. He ucnonusare pacnopspkernst KieHTa Ha OTKpBITHE BTOPOTO MM mocienyroniero Cyera, IOCTYTUBILINE
B baHk ¢ mcnonp30BaHneM CpeICTB ANCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKMBAHHMS, B CIIy4asX, MPEIyCMOTPEHHBIX
3aKOHOJATeabCTBOM Poccuiickont ®enepauuu, Opu 3TOM [OJaya PACHOPSDKEHUS HA OTKPBITHME BTOPOrO WM
nocneayrouiero Cuera ocyuiectsisiercst Kiuentom npu ero oopariennu B Oraenenne banka.

15.3.40. Orkazarp Knmenty B npenocraBiennd CpeacTB JOCTyNa K yciyram ITUCTAHIIMOHHOTO OaHKOBCKOTO
obcmyxxuBanus, B ToM uyucie k Mnrepuer banky «Anbha-Knuk», yemyram «Anbda-Mobaitm», «Anbpa-Mobdaiti-
Jlaiity, «Anbda-Ananor», «Anstpa-Cerey, «Anpda-Ormnartay, 10 CBOEMY YCMOTPEHHUIO U 0€3 00BICHEHHUS IPUIHH.
15.3.41. OrpanunuuBate (yHkunoHansHocTh MHTepHeT banka «Anbda-Kiuk», Tenedonnoro uenrpa «Anbda-
Koncynbranty», yenyr «Anbspa-Mobaiiny, «Anbda-Mobaiin-JlaiiT», «Ansda-Ananory, «Anbpa-Omnara», «Anbda-
CeHc», B TOM 4HCIIE OIpaHHYMBATH IEPEUCHb BO3MOXKHBIX OIEpaluil, COBEPIIAEMBIX IOCPEICTBOM YKa3aHHBIX
CPE/CTB JUCTaHIIMOHHOTO OAaHKOBCKOT'O 0OCITY)KHBaHHS, 110 CBOEMY YCMOTPEHHIO U 0e3 0OBSICHEHUS IPUIHH.
15.3.42. B ciyyae BO3HUKHOBeHUS y baHka cOMHEeHHWIl B AE€HCTBUTEIBHOCTH paHee INPE/ICTAaBICHHBIX CBEICHHUH,
Bank BripaBe He MpoBoANTH omnepannu KineHTta (3a HCKITIOYEHUEM OIEpalUi 110 3a4HCIICHHUIO JICHEXHBIX CPE/ICTB,
nocrynuBmux Ha Cuer Kimenra) no MomenTta oOpamenus Kimenta B bank u  mpenoctaBieHus UM
MOATBEPKIAIOIINX JOKYMEHTOB.
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15.3.43. B ciryyae nosrydeHust ”FHQOpPMAIMK O NPUMEHEHHH B oTHOIIeHHH KilneHTa npoueayp, NpUMEHsIEMBIX B
nerne o 0aHKpOTCTBE TpaXkIaHuHA (PECTPYKTYPH3AIIHSI TOJITOB/ pean3aiysi HMYIIeCTBa):

- IPEKpaTUTh NpegocTaBiIeHNe KineHTy T00bIX CPeCTB AUCTAHIIMOHHOTO 00CTy )KUBaHNUS, IPELyCMOTPEHHBIX
JloroBopom, B Tom uucie, MaTepuet banka «Ansda-Kink», Tenedonnoro nenrpa «Anbha-KoHcynbTanT, ycayr
«Anpda-Mobaitm», «Anspa-Mobaiin-JlaliTy, «Anbha-Uek», «Anpda-Auanor», «Ansda-Ormiatay, «Axbda-CeHey;
- 6iokupoBath BeIMymeHHbIEe K Cuetam KimenTa Kaprsr,

- OmoxmpoBats KapTsl, BEIIyIIeHHBIE K cUeTaM Apyrux KineHToB banka, ecmu lepkatemem Kaptoer sBisercs
KnueHT, B OTHOIIEHHH KOTOPOTO TMPOBOZSATCS HPOLENYpHl, IPUMEHSIEMbIE B Jieie O OaHKPOTCTBE TpaXKIaHWHA
(pecTpyKTypHu3auus 10IroB/ pearu3anus UIMyIIeCTBa).

15.4. Knuenr Bnpase:

15.4.1.CocraBnsts B bank B nuceMeHHOM BHJe uiH yepe3 Tenedonnslit eHTp «Anbha-KoHCYnbTaHT» NMpeTeH3nn
no omnepauusM, nposefeHHbM 1o Cuery, B T.4. OMC, He no3anee 30 (TpuanaTH) KaJeHIApPHBIX THEW C JaThl
npoBeneHus omepanun o Cuery, B T.4. OMC, Kimenta. B ciiygae HenpenbsBienuss banky B yka3zaHHBIH CpOK
MICEMEHHON TPETeH3MH WM TpeTeH3un depe3 TenedoHHBI [eHTp «Aibpa-KoHCyapTaHT» MO ommepamusm,
MIOCJICIHIE CUUTAIOTCS NOATBEPKICHHBIMY U B JaJbHEHIIIEM 00)KaIOBaHHIO HE MOAJIEKAT.

15.4.2.Pactoprayts [loroBop B ciiydae HECOTJIacHs C BHOCUMBIMH baHKOM M3MEHEHHSIMH B yCIOBHUS JloroBopa u
Tapupsr B mopsake, ycraHoBieHHoMm m.17.3 J[loroBopa. B ciygae Hemonmydenns baHkOM NHCBMEHHOTO
yBeJOMJICHHsI O pacTopkeHuH J[loroBopa, baHk cumTaer 3TO BBEIpakeHHEM cornacusi KimeHta Ha M3MEHEHHE
YCIIOBUI.

15.4.3.B nr000if MOMEHT OTKa3aThCs OT IONydeHHs ycIyr «Ambda-Uek», «Ambpa-Mobaiim», «Amsda-Mobaiin-
Jlaiit», «Anbda-nanor», «Ansdpa-CeHe», «llepconanbusie SMS-yBenomnenus» u HMurepHer banka «Anbda-
Knnxy, a Takxke oT APYrux yciyT, IpeAoCTaBIsieMbIX B pamkax Jlorosopa.

15.4.4 TTonyuats OTuersl B OTnenenun banka, B ciiydae ¢popmupoBanust OTdeTa 1o onepanyy B COOTBETCTBHUH C 1.
3.6 loroBopa.

15.4.5.1Tonyuats B Otnenennu banka Beimucky no Cuery/B Otnenennn OMC Beinucky mo OMC, 3a Beck nepuon
¢ MoMmeHTa oTKpbiTHst Cueta, B .4 OMC (32 TeKyIuil u/nim npeAecTBYIOIUIA KaleHIapHbli Mecsi Beinucka o
Cuery/OMC mnpenocraBnsiercss OecIUIaTHO, 3a IEPUOJ], OTIMYHBIH OT TEKYIIEro W/WIN IPEALIECTBYIOIIETO
KaJICHIaPHOTO MeECsIa - B3UMAeTCs KOMUCCHS B COOTBETCTBUH ¢ TapudaMu), WM 03HAKOMUTHCS depe3 MHTepHeT
Bank «Ansdpa-Kimk» ¢ Bremmckoit mo Caery/OMC 3a mocieqHue TpU Mecsna (3a HCKIIOYCHHEM CYETOB II0
BKIIQZTY).

15.4.6. O3HakOMHUTBECS C aKkTyaidbHBIM [lepeuneM Tepputopwmii, ykazaHHBIM B 1.15.3.21 JloroBopa, B OTneneHun
banka.

15.4.7. Hanpaiats ¢ HOMepa TeehoHa COTOBOM CBs3H, ykazaHHOro B AHkere KimeHTa/B AHKeTe-3asBICHUN JINOO
no ycrHomy 3asiieHuto Knmenra, opopmiiennomy uepes Tenedonnsiit nentp «Anbpa-KoHncynsranty, 1160 1o
3asBieHu0 Kiimenta, HampamieHHOMy uepe3 MurtepHer bank «Anbda-Kinuky, mocpenctBoM yeiayru «Aunbga-
MoGaiin», TpH  HaNWYMM ~ HOAKMIOUEHHON  ycmyrm  «Anbeda-YUex», SMS-coobmienne  banmky o
00KHpOBKe/pa30IoKupoBke  KapThl, K KOTOPOW MOJKIIOYEHA YCIAyra, B COOTBETCTBUH C  IOPSIIKOM,
npenycMoTpeHHbIM [lpunoxenuem Ne 4 k JloroBopy.

16. OTBETCTBEHHOCTb CTOPOH

16.1.CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE M HEHaJJIe)Kalllee HCIIOJHEHnEe 00s13aTeIbCTB 110
JloroBopy B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Poccuiickoit denepaunn u JJoropopom.

16.2.KnueHTt HeceT OTBETCTBEHHOCTH 3a Bce oreparuy, nposoanmble Kinnenrom B Otnenenusx banka/Ornenennn
OMC, B GankoMmaTtax baHka, a Takke IpH HCIONB30BaHHU YCIyT «Anbda-Mobain», «Anbda-Mobaiin-JlaiTy,
«Anbpa-Yek», «Anbda-Jduanor», «Anbda-Cenc», Hurepner banka «Anbda-Kinuk», TenedonHoro ueHTpa
«Anbda-KoHCynbTaHT».

16.3.Jlo0 momenra wusBemeHuss banka 00 VYtpare Cpencte nmocryma, Kapter wiaun IIMH Kiwent Hecer
OTBETCTBEHHOCTB 3a BCe onepanuu no Cueram, COBEpIIEHHBIE HHBIMH JIUI[AMHU C BeJoMa miu 0e3 Begoma Kiuenra.
16.4.bank He HeceT OTBETCTBEHHOCTH B Cilydyae, eciii MH(pOpMalus, IepelaBaeMas IpU HCIOJIb30BAaHUU YCIYT
«Anbda-Uek», «Anbha-Mobaiiny, «Anbha-Mobaiin-Jlaity, «Ansba-luanory, «Ansda-Cencey, «IllepcoHanbHbIe
SMS-yBenomnenust», Unteprner banka «Anbda-Kimk», 6ankomata banka u TemedonHoro meHtpa «Ambda-
Koncynbrant», coBepiennu JleHesxxHoro nepeBosa «Anbda-Ormrata», B Tom uncie o Cuerax, Kaprax, CpencrBax
JIOCTyIa, CTAHET W3BECTHOM MHBIM JIMIIaM B pe3yjbTaTe INPOCIYIIMBAHMS WM IIepexBara KaHala COTOBOH M
TeNeOHHOM CBSI3M BO BPEMsI MX HCIIOJIb30BAHUS, & TAKXKE B ClIydae HEJI0OpPOCOBECTHOrO BbINOJMHeHHs KimeHToM
YCIIOBUI XpaHEeHUsI M Hcroyb30oBaHus CpencTs poctyna u/mim MoOWIBHOTO YCTPOHCTBA, MCIOJIB3YIOLMIETOCS IS
noxydeHus: yenyr «Ainbda-Mobaiin» u «Anbda-CeHe» ¢ BO3MOKHOCTBIO AYTEHTU(HKALMK 1O OTIEYaTKy Majibla
pyku Knuenra.

16.5.baHK He HECeT OTBETCTBEHHOCTH 3a cOOM B pabOTe IOYTHI, MHTEPHETA, CETeH CBSI3M, BO3HUKIIHE 10 HE
3aBucAmMM OT baHka NpWYMHAM W TOBJEKIIHE 3a COOOH HECBOEBPEMEHHOE IONYyYEHHE WM HEMONydYeHHe
Knuentom yBenominennii banka u Beimucok mo Cuery.

16.6.bank He HeceT OTBETCTBEHHOCTH 3a MOCJECTBUS MCIIOJNHEHUs OPYYEHHH, BbIJAHHBIX HEYIOJHOMOYEHHBIMU
JMILIAMH, B TEX CITy4asX, KOT/Ia C UCIIOJIb30BAaHUEM IIPEYCMOTPEHHBIX 3aKOHOaTeIbcTBOM Poccuiickoit Penepannu
u JloroBopom npoueayp bank He MOT yCTaHOBUTH (haKTa BBIIAYH PACIIOPSHKEHHS HEYITOJTHOMOYEHHBIMH JIMIAMH.
16.7.CTopoHBI OCBOOOXIAIOTCS OT HMMYIIECTBEHHOW OTBETCTBEHHOCTH 3a HEHCIIOJNHEHHE WM HEeHaexariee
UCIIOJIHEHNE 00s3aTenscTB 1Mo J[oroBopy, €ciii OHO BBI3BaHO (PaKTOpaMH HENPEOAONMMOW CHIIBI, T.C.
Ype3BbIYAHBIMA M HENPETOTBPATUMBIMU OOCTOSITEIECTBAMH, B TOM YHCIIE€ CTHXUHHBIMH SIBICHUSMH, BOCHHBIMHU
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JEUCTBHUSAMH, aKTaMH OpraHoB BiacTH. IIpM BO3HMKHOBEHHH OOCTOSTENILCTB Hempeoxoiaumon cuibl CTtopoHa
JobkHa B TedeHwe 3 (Tpex) PabGoumx nHelt B mmcbMeHHON (opme mnpouHGopMHUpoBaTh Apyryio CTOpPOHY O
HEBO3MOXKHOCTH HCTIOJTHEHUSI 0053aTENbCTB.

16.8.baHKk He HeceT OTBETCTBEHHOCTH IIO CIIOpaM M pPAa3HOIJTACHAM, BO3ZHHMKAIOMMM Mexay KimeHtoM u
OpraHu3anusIMH-TIONTydaTeNsIMI, B TOM YHCIIE, OIEPATOPaMHU COTOBOHM CBS3M, BO BCEX CIIy4asX, KOTAA CIIOPHI U
pasHoTIIacHs He OTHOCATCS K IpenocTaBieHnto bankom yermyr «Anbda-Yek», «Anbpa-Mobaiin», «Anspa-Mobaiin-
Jlaiity, «Anpda-Cene» u «Anbda-Auanory, ocymecTieHnio JleHeXHBIX nepeBonoB «Anbda-OmmaTta», paboTsl
Wnrepuer banka «Anbda-Kimky.

16.9.banKk He HeceT OTBETCTBEHHOCTH 3a KaueCTBO IIPEJOCTaBICHHs YCIyrd «Ambda-Mobain» B ciyyae
ucrnonb3oBanus Kinenrom MoOMIBHOTO YCTPONCTBA, HE TIOAJCPIKUBAIOLIETO TEXHOJIOTHIO J ava™ MIDP 2.0., mi60
HE JIONOJHEHHOTO (YHKIHOHAJIBHOCTHIO KapMaHHOTO II€PCOHAILHOTO KOMIIbIOTEpA, JHOO HE SBISIOLIETOCS
IUTAHIIETHBIM KOMITBIOTEPOM.

16.10.bank He HeceT OTBETCTBEHHOCTH B ciydae, ecinu Kimentom mpu gopmupoBanmu 3asBieHus «Anbpa-Ueky,
3asnenns «Anbsdpa-Mobaitn», 3assneHus «Anbsda-duamory, 3asenenus «Anbdpa-CeHe», pacropsiKeHHS Ha
JenexHslil mepeBo «Anbda-OruiaTay WK IpH OCYIIECTBICHUN nepeBooB uepe3 MHTepHeT bank «Anbda-Kmmk»
n  Oamkomarel banka yka3aHbl HeBepHBIe pekBU3uUTH (Cuer, ¢ KoToporo OymeT NpPOHM3BEACH IIEPEBOJ,
HaVMCHOBAHUE IIOJTydaTesisi IEpeBOa, CyMMa IIepeBOJa, a TAKXKE MWHBIC MapaMeTpsl, HEOOXOIMUMBIE I
ocymecTBieHus JeHexxHoro mepeBona «Anbga-Ormiaray, mepeBoaa mocpeacTBoM yeuyT «Anbga-Uek», «Anbda-
Mobaitnm», «Anbda-Cenc», «Anbda-Iuanor», UnarepHer banka «Anbda-Kmuk», Gankomarsl banka). Kmuent
CaMOCTOSATENIPHO pEryIupyeT JalbHeilue B3auMopacyeTbl C IIOJydaTeslieM IIepeBoja, B TOM 4HCIE, C
Oprasu3anusaMU-IoTyJaTeIsIMU.

16.11.bank He HeCeT OTBETCTBEHHOCTH 3a HEHAJISKAIlee ocyllecTBicHHe [lmaTexHOl cHUCTEeMO#l MepeBooB,
pacnopspKeHUsl Ha OCyILeCTBICHHE KOTopbiXx odopmiienbl KinueHtoM nocpeactBoM yenyr «Asbda-Uek», «Anbda-
Mobaiin», «Anbdpa-CeHey», «Anbda-Iuanor», MurepHer banka «Anbda-Knuk», JleHexxHbIX NepeBooB «AJbda-
Omnara» B MoJb3y Omeparopa COTOBOW CBs3M WM OpraHu3alWu-TIONydaTelsi, B TOM Cilydae, KOTJa IEepeBOX
IeHeXKHBIX cpencTB Kimenra Ha caet [lnaTexxHONW CHCTEMBI OCPEICTBOM yeiyT «Anbda-Uek», «Anbda-Mobaiiny,
«Anpda-CeHney, «Anbda-Huamor»y, Wuareprer banka «Anpda-Knmk», denexuslii mepeBon «Anbga-Ormmata»
ocymiecTBlieH bankoMm HamnmexamyM oOpa3oM, B COOTBETCTBHHU C 3asBIeHHEM «Anbpa-Uek», n/umu 3asBlcHIEM
«Anpda-Mobaitmy, nw/nmn 3assieHneM «Anbpa-CeHe», W/ pacrnopspbkeHneM Ha JleHeKHBIH mepeBo] «AJbda-
Omnata» Knuenta, ycnosusimu JloroBopa, U J0roBopa, 3akiodaeMoro Mexay bankom n IlnaTtesxHol cucrtemoil B
HOJIB3Yy ONEPaTOpa COTOBOM CBA3U.

16.12.bank B pamKax npenocTaBieHus ycuyr «Anbda-Uek», «Anbpa-Mobaitn», «Anbda-Mobaiin-Jlaiit», «Anbda-
Cene», «Anbda-/Inanor», Uatepuer banka «Anbda-Knuk», B pamkax JleHexHbIX nepeBosoB «Amnbda-Ormaaray
HE NPEeIOCTaBIACT YCIYTH CBSI3M M HE HeceT OTBETCTBEHHOCTH 3a KaueCTBO CBSI3M U B Ciydasx, KOTIa Ieperada
nHpOpMaLuH OblJIa HEBO3MOXHA, B TOM YHCJIE IT0 BUHE OIlepaTopa COTOBOM CBSI3U MJIHM TPETHUX JIUIL.

16.13.Ilpu HapymeHuHn cpoka ymiaaTel HecaHKIMOHMPOBAHHOTO TIEepepacxofida CPEACTB M IPOIEHTOB II0
HecanknmonnpoBaHHOMy mepepacxony cpenacts, Kimmenrt ymraunBaer baHKy HEyCTOWKY pacCUMTBHIBAEMYIO IO
craBke 60%  (mWecTpmecsAT TPOIEHTOB) TOAOBBIX OT CYMMBI IPOCPOYCHHOH  3aJOJDKEHHOCTH IO
HecankunonupoBaHHOMY niepepacxoay 3a Kaxabid 1eHb npocpoyku 1o 30.06.2014 BKIIOYUTENBHO.
16.14.Heycroiika, npexycmoTperHas m.16.13 JloroBopa, ymmadnBaetcst KilmeHTOM OJHOBpPEMEHHO C IMOTAllCHHEM
MPOCPOYEHHON 3aJJ0JDKEHHOCTH 10 HecaHKIMOHMPOBAaHHOMY IE€pepacxoly B HOpsAKe, MpeaycMoTpeHHoM m.14.7
JHorosopa.

16.15.bank  ocBOOOXKHaeTcss OT HMMYLIECTBEHHOH OTBETCTBEHHOCTH B  Cllydae TEXHMYECKHX cOOeB
(OTKIIFOUEHHE/TIOBPEXKICHNE DJIEKTPOIIMTAHUS U CEeTel CBs3M, cOOM MPOrpaMMHOIO OOecreueHHs! U NPOBeleHHE
perIaMeHTHhIX (TeXHHYEeCKHX) paboT NpPOIECCHHIOBOTO IeHTpa M 0a3pl MaHHBIX baHka, TexHHYeckune cOou B
MEXXIyHapOAHBIX MJIATEXKHBIX CHCTEMaXx), HOBJIEKIINE 3a c000 HeBbIToMHEHHE barnkoM ycnoBuit [lorosopa.

16.16. baHk He HeceT OTBETCTBEHHOCTH 3a OJIOKMPOBKY, HENPOBECHHUE IIEPEBOJIOB, HEBO3BPAT JICHEXKHBIX CPEJIICTB
GaHKaMH-KOppecIoHAeHTaMi baHka ¥ WHBIMM OaHKaMM, KPEAWTHBIMK/(HMHAHCOBHIMHM OPTAaHM3AIMSIMH B paMKax
nopyuenuit Kimenra, eciu:

-CpeaCTBa IPSIMO MJIM KOCBEHHO NPEIHA3HAYAIOTCS AJIsl HCIIOIB30BaHUs B TOCylapcTBe/Ha Tepputopun u3 [lepeuns
TeppuTOpuii, ykazanuoro B 1. 15.3.22 Jlorosopa.

- naHHble KitmeHTa nim HauMeHOBaHME ToJTydaTesisl yKa3aHbl B ISHCTBYIOIINX CIIMCKaX OpraHu3alui 1 GU3HIECKUX
JINIL, IPAYACTHBIX K TEPPOPUCTHUECKON, SKCTPEMHICTCKON M WHON MPOTHBOMPABHOM AEATEIFHOCTH, YTBEPKIACHHBIX
MEXIyHapOJHBIMU ¥ HHOCTPAaHHBIMHU OPTaHU3aLUSIMI;

- KnmenT w/mnm momydaTens HaxXoIATCS B COOCTBEHHOCTH WUJIM IOJ KOHTPOJIEM, AEHCTBYeT OT MMEHH W/WIN B
MHTEpecax JTUO0 MPsIMO W/WIIM KOCBEHHO CBSA3aHBI C JIUIIOM, BKJIFOYCHHBIM B JICHCTBYIONINE CIIMCKH OpPTraHU3aluil U
(hM3MYECKUX JIHII, TPHYACTHBIX K TEPPOPUCTUIECKOH, IKCTPEMHUCTCKON MM MHOW IMPOTHBONPABHOM JESTEIHHOCTH,
YTBEPKICHHbBIE MEX/TyHAPOAHBIMHU 1/VJI HHOCTPAHHBIMH OPTaHU3aLUSIMI;

- CYET MOJyYaTessl OTKPBHIT B OaHKaX W/MIM KPEAWTHBIX/(DMHAHCOBBIX OPraHM3alMsAX, B OTHOLICHWH KOTOPBIX
UMEIOTCS CBEJCHUS 00 WX YYacTHHM B TEPPOPUCTUYECKOM, 3KCTPEMHCTCKOH WIIM WHOM NpPOTHBONPABHOM
JIeITeIIbHOCTH, JIMOO OHHM YKa3aHbl B JICHCTBYIOIIMX CHHCKAaX OpraHu3alyii M (U3MYECKUX JIMI, HNPUYACTHBIX K
TEPPOPUCTUUECKOM,  DKCTPEMHCTCKOW  MJIM  HMHOW  NPOTUBONPABHOM  JESATENBHOCTH,  YTBEPXKIEHHBIX
ME>KyHAPOIHBIMH W/MJIM MHOCTPAHHBIMU OPTaHU3alUsIMH;

- 9TO HapyllaeT W/WIM MOXET IPHUBECTH K HAapYIICHWIO YCTAaHOBICHHBIX OTPAaHMYECHHWH, CAaHKLMH, 3M0apro B
COOTBETCTBUU C 3aKoHOJaTelbcTBOM Poccuiickoii ®enepauuy, HOPMAaTUBHBIMU aKTaMU MEXIYHAPOIHBIX
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opranuzanuii (B Tom yncie Opranusaunu O0beanHeHHbIX Hannit), 3akoH01aTenbCTBOM HHOCTPAHHBIX TOCYAAPCTB,
NPUMEHSIOIUMCS K baHKy B CHIIy HaJln4Ms Ha TEPPUTOPHH IJAHHBIX TOCYAApPCTB CYETOB B MHOCTPAHHOH BAallOTE,
OTKpBITEIX BaHKOM B HHOCTpaHHBIX OaHKaX-KOPPECIIOHACHTAX.
16.17. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS NPHUOCTAHOBICHHUS ONEpaldil, IPUMEHEHUS Mep IO
3aMOpaKMBaHUIO (OIOKMPOBAHUIO) [CHEXKHBIX CPEICTB WM HHOTO HMYIIECTBA BCICACTBHE HCIIOMHEHUS
TpeboBanuii @enepanproro 3akoHa oT 07.08.2001 1. Nel15-03 «O mpoTuUBOACHCTBHN Jierann3anii (OTMBIBAHHIO)
JIOXOJI0B, TIOJydEHHBIX IPECTYITHBIM ITyTeM, H (PHHAHCHPOBAHHUIO TEPPOPUIMAN.
16.18. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaluy, NMPOBOJAMMBIC KIIMEHTOM W/WIM TPEThUMHU JIHMLAMHU C
BepoMa win 0e3 Begoma KimeHTa mpu HMCHONb30BaHWMM yCuIyr «Anbha-Mobaiin», «Anbpa-Mobaiii-JlaiTy,
«Anbpa-Uek», «Anbda-JIuanor», Wnrepuer banka «Anpda-Kmuk», «Anbpa-Cenc», TenedonHoro neHtpa
«Anbpa-KoHcynbTaHT», B TOM 4HCiIe B ClIy4ae €ciid IporpaMMHoe obecredeHre w/uim MoOuibHOe yCTpOHCTBO
Knuenra, ¢ uCrnonb30BaHMEM KOTOPBIX OCYILECTBISIETCS AOCTYNl K JaHHBIM yciayraMm, OBUIM ITOJBEp)KEHBI
MoIu(UKANMAM, HAPYIIAIOIIAM  MOJNB30BATENBCKOE COIVIAIICHWE, 3aKIIOUYeHHoe Mexny Kimertom w
MPOU3BOJUTENEM MHPOTPaMMHOTO oOecredeHns W/nunu MOOWMIBHOTO YCTPOWCTBA, a TaKkke B CIydac €CIM Ha
MoOwmsHOM ycTpoiicTBe OBUT aKTHUBHPOBAH PEXKHUM IJIST pa3pabOoTUNKOB.
16.19. ITlpu mOAKITIOYCHUW/OTKIIOUEHUN M WCIIONB30BaHUH YCIyT «Anbda-Mobainy, «Anbsda-Mobaitn-JlaiTy,
WNuTepuer banka «Anbda-Kimuky», «Ansda-CeHey, a TakKe TP IMOIydSeHIH 0 AIEKTPOHHOH TouTe MH(popMaIim
ot baHka, B TOM 4mcIIe, BBIMCOK 10 cueTaM, HH(GOPMAIMHU 0 Kpenutam, nHpopMarmu o0 ucrnoaHeHnH Jlorosopa,
Krnuent cornamaercs ¢ ucnons3oBaHueM cetu VIHTepHeT, co3HaBasi, 4To ceTb MIHTepHeT He ABisfeTcs 0e30IacHbIM
KaHaJlOM CBSI3M, W COIJIACEH HECTH PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH()HICHIMaIbHOCTH H
LEJIOCTHOCTH MH(pOPMAIIMK TIpH ee Tepeaade yepes3 ceTh VIHTepHeT, a TakKe CorjlaceH HeCTH BCEe PUCKH, CBs3aHHbIC
C TeM, YTO HalpaBJICHHbIE COOOIICHNS CTAaHYT JOCTYIHBIMHU TPETHUM JIUIIAM.
17. CPOK JIEMCTBHUS U MTOPSIIOK PACTOPKEHUSI JOTOBOPA
17.1.loroBop cuuTaeTcs 3aKI04YeHHBIM Mex 1y CTOpoHaMH ¢ AaThl nosnydeHus bankoM ot KnneHra mucbMeHHOTro
HNOATBEPIKIEHHS O IPUCOCTUHEHNH K JIoTOBOpPY U NEHCTBYET B TEUEHUE HEONIPEAEIEHHOTO CPOKA.
17.2 Knuent BmpaBe B OZHOCTOPOHHEM IOPSAKE pacTOPrHyTh JlOroBOp, MHCHMEHHO yBEIOMHB baHK 0 cBOeM
pEIIEHNH.
17.3.Pactopxxenne [loroBopa w/mmm 3akpbitTne Cuera mo mHUNMatuBe KiMeHTa ocymiecTBISETCS Ha OCHOBaHWHU
MIChMEHHOTO 3asBiaeHns Kimenra. 3akpbiTHe CU4eToB, YKa3aHHBIX B II. 7.5 JloroBopa (3a uckiaroueHneM OCHOBHOTO
cueta wim nociegHero Cuera, OTKPHITOTO B pamkax JoroBopa), OCYIIECTBISAETCS TAKXKE IO PACHOPSIKECHHUIO
Knuenra, mopnanHomy uepe3 WurepHer bank «Anbda-Knuk». 3akpeitue Cuera He BiEYeT IpeKpalieHUE
o6si3anHOCTH KitneHTa rnoracuTh J100yI0 HMMEIOIYIOCS 338J0JDKEHHOCTh niepe bankoM.
17.4 bank BIpaBe B OAHOCTOPOHHEM IOpsSAKE pacTOprHyTh Jlorosop mpu orcyrcTBUM y KimeHTa AeHCTBYIOLIHX
CueToB, MUCHMEHHO yBe1oMHUB KiIHeHTa 0 CBOeM pelIeHHH.
17.5.bank 3akpeiBaeT CyeT B YCTAaHOBJIIEHHOM IIOPSIKE B COOTBETCTBHM C 3aKOHOJATelIbcTBOM Poccuiickoit
®Oenepanuy 1 OaHKOBCKMMH TpaBuiamu. Cuer, 3a mckiodeHneM Cuera KapThl, 3aKpBIBA€TCSl HE TO31HEE JHS,
CIEIYIOUIETo 3a JHeM MpenocraBieHus KimeHTtom 3asBineHus Ha 3akpeiThe CueTra, a Takke NPH OTCYTCTBUH
ocraTka JeHeXHbIX cpercTB Ha Cuere. CyeT KapThl 3aKpPBIBACTCS C yYETOM CPOKOB, YCTaHOBIEHHBIX 1. 15.2.18.
Horosopa.
17.6. 3akpbITHE TOCIETHET0 U3 OTKPHITHIX B paMkax JloroBopa CUeTOB SIBISETCS OCHOBAHHMEM JUIS PACTOPKEHUS
JoroBopa, 3a HCKIIFOYSHHUEM CITydasi, IpeycMoTperHoro . 17.6.1 Jlorosopa.
17.6.1. Ecnu Ha AaTy 3aKkpbITHSA MOCICIHEr0 M3 OTKPHITHIX B pamkax Jlorosopa CuetoB Mmexay CropoHamu
3aKJII0YEHO JIOTIONHUTENBHOE cornamieHue K Jloropopy, cogepikariee HHANBUAYAIbHBIE YCIOBUS MPEAOCTABICHUS
Ceiia, B coorBeTcTBUU ¢ OOIMUMU YCIOBHUSIMH MPEAOCTABICHUS U 00CTyKUBaHUSI MHANBUIYaIbHOTO OaHKOBCKOTO
ceiipa B AO «AJIb®A-BAHK» (ITpunoxenue Ne 7 x JloroBopy), To JloroBop neicTByeT 10 AaThl MCIOTHEHUS
CropoHamu Bcex 0053aTENbCTB 10 JaHHOMY JOMOJIHUTEIEHOMY COTJIAIIICHHUIO.
17.7.C momenTta mnonydeHus: bankom 3asBieHusi o 3akpeitun Cuera, Bce KapTel, BbIIaHHBIE K 3aKPHIBAEMOMY
Cuery, OIOKHPYIOTCS, OOBSBIAIOTCS HEASHCTBYIONMMH M TIoAJIexat Bo3Bpary Kimenrom B bank.
17.8.Ilpn nanmuuu Ha 3akpbiBaeMoM CUeTe AEHEKHBIX CPEACTB, OJOKMPOBAHHBIX B COOTBETCTBUH C JloroBopom
JUId HUCHOIHEHHUs pacnopsbkeHuil mo Cuery, NpUHATBEIX BaHKOM K HCHONHEHUIO A0 NOIY4EHHUs 3asiBICHHA O
3akpeiTun Cuera, Cuer 3akpbIBacTCA NPH yCIOBUU UX OTMeHbl KimeHToM, a B cllydyae HEBO3MOXKHOCTH OTMEHBI
TakuX pacnopsikeHui, Cuer 3akpbIBaeTcs Moce UX UCTIONHEeHUs baHkoM.
17.9.0cTaToKk IEHEKHBIX CPEACTB, HAXOMAIIMXCS Ha 3akpbiBaeMoMm Cuere, Beimaercs Kimenrty, aub0 1o ero
yKa3aHHIO nepeBoanTcs bankom Ha npyroit cder. OCTaTOK JEHEXHBIX CPEICTB, HAXOIAMINXCS HA 3aKPBIBAEMBIX
cyerax «Moii cetid IleneBoit», «AktuBuTH» U «Hakomuikay, MokeT OBITh TIepeBe/ieH TOJIbKO Ha cdera KimeHTa,
otkpeiTeie B banke. [Ipu momade pacmopspkeHust Ha 3akpeiTe Cuera uepe3 WntepHer bank «Ambda-Kimky,
OCTaTOK JIEHEXKHBIX CPEACTB, HAaXOAANIMXCS Ha 3akpeiBaeMoM Cuere, mepeBomurcs KimeHTom Ha Apyroi cyer
Knuenta, otkpeiTeiii B banke. B ciiygae orcyrcTBua ykaszaHums Kimenra o cueTte, Ha KOTOpBIH HEOOXOIUMO
MepeBECTH OCTAaTOK JICHE)XKHBIX CPEICTB, baHK CcaMOCTOSATENBHO peEIIaeT BONPOC 00 YyKa3aHHBIX JCHEKHBIX
CpPE/ICTBaxX B COOTBETCTBHMH C TpeOOBaHUIMH 3aKOHOAaTeNnbcTBA Poccuiickoit denepanum.

Ecmu no 27 anpenst 2016 rona (BKIIOYUTENFHO) Ha JIAaTy 3aKPBITHS MOCIIEIHETO U3 OTKPHITHIX 110 JloroBopy
CueroB B pamkax Ilakera ycmyr y Kimenra umeercs Cuer «Moii ceiid», Cuer «llennoe Bpems», Cuer
«Haxormkay, Cuer «AktuBuTn», Knnent nopydaer banky oTkpsiTh oauH cuet «Moit ceiip HT» B Toif e Bamore
W TIEPEBECTU Ha HETO OCTATOK (OCTAaTKM) JIEHEXKHBIX CPEACTB, HAXOAIIMXCS Ha 3Ty Aary Ha Cuere «Moii ceitd»,
Cuere «llennoe Bpems», Cuere «Hakonwmika», Cuete «AktuButu» KimeHrta, mocie dero 3akpbiTh Cuer «Moit
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ceitdy», Cuet «llennoe Bpemsi», Cuetr «Hakommka» u/mim CueT «AKTUBUTH.

Ecmm ¢ 28 anpens 2016 roma Ha naTy 3aKpBITHS MMOCIETHETO U3 OTKPBITHIX 1m0 JloroBopy CUeToB B paMKkax
ITakera ycnyr y Kmmenta umeercs Cuer «Moit celid», Cuer «llennoe Bpems», Cuer «Hakxommmka», Cuer
«AxtuBuTHY, Knuent nopydaer baHky OTKpBITh OJMH DKCIIPECC CUET B TOW K€ BATIOTE (€CIIM YKa3aHHOTO cueTa y
KnmenTa He umeeTcs) 1 IEPEBECTH HA HETO OCTATOK (OCTATKM) ACHEKHBIX CPEACTB, HAXOSIINXCSA HA 3Ty JIaTy Ha
Cuere «Moii cefip», Cuere «llennoe Bpems», Cuere «Haxommnka», Caere «AxktuButH» KimeHTa, mocie gero
3akpbITh Cuer «Moii ceitdy», Cuet «Ilennoe Bpems», Cuer «Hakommkay w/mmm Caer « AKTUBUTHY.
17.10.Croponsl moroBopwiiuck o ToM, 4to Cuer, oTKpbITHId g0 06.03.2006, MoxkeT ObITH 3aKkpbIT bankom 0e3
JIOTIOJTHUTEIBHOTO cOTIacoBaHus ¢ KilneHToM npu 0JHOBPEMEHHOM HAJIMYUU CIEAYIOIUX YCIOBUIA:

-OTCYTCTBHE OIlepaluii B TCUEHUE OJHOTO rofia;

-OTCYTCTBHE 3a70JKeHHOCTH o Cuery;

-HyJIeBOi ocTaTok Ha Cyere B TeueHue 6 (LIecTH) MECSIIEB.

3akpeiTne Cuera ocymectBisercss baHkoM B 000OH IeHP TOCIIE HACTYIUICHHS yKa3aHHBIX coObITHi. baHk
yBemomirsieT Kimmenra o mate 3akpeitus Cuera He mo3nHee, 4eM 3a 10 (zecsaTs) gHel 1o natel 3akpbitus Cuera.
YBenomuieHue o 3akpeiTiu Cuera Hanpasisercss Kimenty B coorBerctBuu ¢ 1m.18.8 Jlorosopa.

17.11.Cyer, otkperThiii nocie 06.03.2006 1., MOKeT OBITH 3aKPHIT BaHKOM TPHM OTCYTCTBUH ACHEKHBIX CPEICTB Ha
Cuere u onepanwii mo Hemy B TedeHne 2 ([IByx) set. 3akpriTiie Cuera ocymiecTBisiercss bankoM B 1000 1eHB 1O
WCTEUEHNN JBYX MECSIEB CO JHS HAIpaBICHHUsS yBeIOMIEHHS o 3akpeiTun Cuera KimeHTy, ecnm Ha yKa3aHHBIA
Cuer B TeueHHE 3TOTO CPOKA HE MOCTYIAT IEHEXKHBIE CPE/ICTRA.

17.12.C momeHTa 3akpbiTis CueTa OTMEHSIOTCS AnuTeNbHble nopydenus: Kiuenra mo Cuery, bank mpekpamaer
MPUHUMATh K UCIOJHEHUIO IIaTeXKHbIE MOPYUYeHUs M UHBIE pacnopsbkeHus KimeHTa, U mpekpalaer 3a4ucisaTh Ha
Cder mocTrynaromye JEHEeXHbIE CYMMbI, M BO3BpalllaeT MX B aJApec OTIpaBUTEds He mo3gHee Pabouero mus,
CIIEYIOIIETO 3a HEM IOCTYIUICHHS CPECTB.

17.13.B cootBetcTBuH ¢ 4.1 cT. 450 I'pakmanckoro komaekca Poccuiickoit @enepanuu CTOPOHBI JOTOBOPUIIHCH, YTO
B ciiydae HeroiydeHus baHkom 3ampammBaemoil or KnmeHra wuH(OpMamuum n JOKYMEHTOB (B TOM 4HCIIE
JIOTIOTHUTENBHO) 00 ollepanusax C JCHEKHBIMH CPEACTBAMH, a TaKKe HH(POPMAIMH M JOKYMEHTOB, ITO3BOJISIONINX
YCTaHOBHUTH BBIFOJONpHOOpeTaTenel, B yCTaHOBICHHBI baHkoM cpok, JloroBop cumTaercsi pacTOPTHYTHIM IIO
cornamennio CTOPOH ¢ AaThl, yKa3aHHOH B yBEIOMJICHNH, HarpaBisieMoM bankom Kimenry.

ITpn pactopxennn bankoM JloroBopa B yCTaHOBJIEHHBIX 3aKOHOM CIydasX M HE MoiydeHuH KimeHTom
ocTaTKa JCHEKHBIX CPelCTB Haxozsmmxcs Ha Cuere B Tedenue 60 (1mecTuiecsiTH) AHEH CO JHSA HAIPaBICHHA
bankom yBemomiieHHs 0 pacTopskeHHH JloroBopa B cOOTBETCTBMH ¢ M. 1.2. u. 2 cT. 859 I'paxkmanckoro konexca
Poccwuiickori denepanun 1160 HerosydeHus baHkoM B TeueHHe yKa3aHHOTO cpoka pacropspkeHust Kimenra o
MepeBo/Ie CyMMBI OCTaTKa JEHEKHBIX CpeAcTB Ha Apyroil cuer Knmenra, Knment mopywaer banky cnucats 0e3
JIOTIONTHUTENBHBIX pacnopsikeHuit (akienrta) Knuenra co Cyera BaOTHBIE CpeACTBa B CyMMe ocTaTka Ha Cuete u
HampaBUTh MX OT UMEHH | 3a cuéT Kimenrta Ha KouBepramuio B poccuiickue pyonu no kypcy banka Poccun na
JIeHb TIepeBO/a, C 3aYMCIICHHUEM IOMy4eHHbIX oT KoHBepTamum neHexHsIx cpencts Ha Cuer KimeHTta B Bamore
Poccuiickoit @eaepanuu, OTKpbITHIA B baHke ¢ mocienyromuM NepeBOJOM Ha ClEeUUaJIbHBIA CUET, OTKPBITHIM B
banke Poccun. B ciyuae orcyrcTBus B banke Ha mMomeHT ykazanHod KonBeprauumu Cuera Kimenrta B BamtoTe
Poccuiickoit denepanmu, baHk ocymiecTBisieT mepeBoJ MOMyYEHHBIX OT KOHBepTamum JIEHEeXHBIX CPEICTB Ha
crieualibHbIi cueT, oTKpbIThid B banke Poccum B mopszike, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

IIpu obpamennn B BaHk 3a momydeHMeM OcCTaTKa ICHEXKHBIX cpelAcTB co CueTa mociie pacTOpP KEHUs
JloroBopa, BO3BpaT OCTaTKa JICHEXHBIX CPEICTB OyJeT OCYIIECTBIAThCA B BamoTe Poccuiickoit deneparuu B
mpezenax CyMMBbI ICHEXKHBIX CPECTB, paHee nepeBeAeHHbIX co Cuera nocne KonBepraiym Ha crenuaibHbBIN CUeT,
OTKpHITEIH B banke Poccuu, mpm ycioBHM TpefoCTaBIeHHS AOKYMEHTOB, HEOOXOMMMBIX IJISI TOATBEPKACHUS
MOJIHOMOYHH JIn1I, 00paTuBIIUXCS B baHK.
17.14B cnyuyae mnpekpameHus nedctBusi JloroBopa CpencTBa JocTymna, BbIaHHbIlE B pamkax Jlorosopa,
0o0BsBILTIOTCS HenelicTBuTensHBIMU. CoBepiieHne onepanuii mocpeactsom MaTepHeT banka «Anbpda-Kiuky, yeryr
«Anpda-Uek», «Anbdpa-Mobaitm», «Ansdpa-Mobaiin-Jlaiity, «Ansdpa-Cene», «Anbda-Auanor», JIeHEeKHBIX
nepeBoioB «Anbga-Ormiatay 6rmokupyercs bankom.
17.15.Pactopxenue JloroBopa siBIsieTCs OCHOBaHUEM ISl 3aKpbITHs CUeToB.

18. BAK/IIOYUTEJIbHBIE NIOJIOKEHUSA

18.1. JloroBop OymeT peryiMpoBaThCs, W TOJKOBATbCS B COOTBETCTBHHM C 3aKOHOIATEIBCTBOM Poccuiickoit
Oeneparun.  Bce Bompocwl, pasHornmacwst wim  TpeOoBaHHWS, BO3HMKamoumme u3 JloroBopa, momaiexat
yperynupoBanuio CTOpoHaMH IyTeM MeperoBopoB. [Ipu OTCYTCTBHHM COTIaCHs CIIOPHI M pa3HoriIacus mo Jlororopy
MOJUIeXKAT PACCMOTPEHHUIO CYIOM B COOTBETCTBHM C [ pakgaHCKMM NpOIecCyalbHBIM KojaekcoMm Poccuiickoi
®denepanuu.

18.2.Verynka KimeHtoM cBoMx mpaB M 0O0s3aHHOCTeH 10 J[OroBopy He MOXKeT OBITh OCYIIeCTBICHa 0e3
Npe/IBapUTEIbHOTO MMChbMEHHOTO corlacust banka.

18.3.CTopoHbI NIPU3HAIOT MCIIOIb3yeMble MU 110 JloroBopy CHCTEMBI TeIeKOMMYHUKAIMH, 00pabOTKH M XpaHEHUS
nH(OpMaMK OCTATOYHBIMK JuIsl oOecriedueHus HaaekHOW M 3(QGeKTHBHOW pabOTHl NpH IpueMe, mepenade,
00paboTke M XpaHEeHMHM HH(POPMAIMH, a CHCTEMY 3aIlllUThl HMHPOpMAIMH, OOECICUMBAIOUIYIO pasTrpaHHYCHUE
JOCTyMa, IudpoBaHue, OPMUPOBAHKIE U IPOBEPKY MOATMHHOCTH CpeacTB AOCTYIA, JOCTATOYHOM JUIS 3aIUTHI OT
HECAHKIIMOHUPOBAHHOTO IOCTYIa, MOATBEPXKJIEHHUS aBTOPCTBA M NOJJIMHHOCTH MH(OPMALMH, COJEpKalleics B
MOJTy9aeMBIX 3JIEKTPOHHBIX TOKYMEHTa, B pa30opa KOH(MIMKTHBIX CUTyaIni.
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18.4.ITonrBepxnennem Mnentndukamun n Ayrentudukanun KiueHta npu HCIoib30BaHMU yCiyrd «Aubda-
Mobaiiny, «Anbdpa-Mobaiin-Jlalit», «Anbdpa-Cenc» u «Anbda-uanor», WNurepuer banka «Anbda-Knuky,
Tenedponnoro nentpa «Anbha-KoHCynmbTaHT», coBepimieHnu JIeHeXHBIX TepeBoJoB «Aubda-OmnaTtay, a Takxke
MOATBEPKIEHUEM HCTIONTHEeHNs bankoM nopydenuit Kimmenra, nmepenanusix uepe3 MatepHeT bank «Anbda-Kinky,
WA TIOCPEACTBOM yeiyT «Aubgpa-Mobaiin», «Anspa-Mobaiin-JlaiTy, «Anbda-CeHe», «Anbda-/Inanor», nim B
paMkax JIeHeXHBIX TepeBoJOB «Anbgha-OrmiaTa» SBIAIOTCA ayAWO3allUCH W JJIEKTPOHHBIE JTOKYMEHTHI
(37eKTpOHHBIE XKYpHAJbI, 3JICKTPOHHBIC MPOTOKOJIBI M T.X.), XpaHsAmuecs B banke. Ayanosamuce U 31€KTPOHHBIC
JIOKYMEHTHI (QJIEKTPOHHBIE JKypHAJbI, 3JCKTPOHHBIC MPOTOKOJIBI M T.II.) NMPENOCTaBIAIOTCS baHKOM B KadecTBe
MOATBEPKIAIOIINX JOKYMEHTOB IIPH PACCMOTPEHHHU CIIOPHBIX CUTYallMi, B TOM YHCIIE B Cy/JIE.

18.5.CropoHs! mpu3HaT criocoOb! 3amuTel HHYOPMAIMH, HCIIOJIb3yeMble NPH NMOAKIoYeHnH KineHTa K yciyram
banka, nepenaye Knmenty CpeicTB NOCTyna M HPU OCYLIECTBICHHHM OOMEHA 3JEKTPOHHBIMH JOKYMEHTaMH C
UCIIONIb30BaHUEM  yciayr «Aunbha-Mobaiin», «Anbpa-Mobain-Jlaiit»y, «Anbdpa-CeHe» u  «Anbda-nanory,
WNuTepuer banka «Anbsda-Kmuky, yeryrn «Ansdpa-Uex», Temedonnoro nentpa «Anspa-KoHCYyTbTaHTY», a TakKe
pu 0OMEHE 3JIEKTPOHHBIMH JOKyMEHTaMH B paMKax JleHeKHbIX mepeBooB «Anbda-OmnaTa» mpeaHa3HauYeHHBIM
JUIS yAaJeHHoTo oOcyxuBaHust KiueHTa, TOCTaTOYHBIMU IS 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA K 3TUM
cHCTeMaM, HOATBEPKICHNS aBTOPCTBA U ITOUTMHHOCTH 3JIEKTPOHHBIX JOKYMEHTOB.

18.6.CTOpoHBI MIPHU3HAIOT B Ka4eCTBE SIWHON MIKaJBI BpeMeHH MOckoBckoe BpeMs (GMT + 03:00) u o0s3yrores
MOJJIEP>)KUBATh CUCTEMHOE BPEMsSI CBOMX alNapaTHBIX CPEJNCTB, UCIIOIb3YEMbIX IS pabOTHI ¢ yciayraMu «Anbda-
Huanor», «Anbeda-Uek», «Anbdpa-Mobain», «Anbpa-CeHe» u «Anbda-Mobaiin-Jlaiity, Hurepner bankom
«Anbda-Kinnk», a Takke ¢ TenedpoHHbIM HeHTpoM «Asbda-KoHCynbTaHT» M NpU COBeplIeHHH JIeHEKHBIX
nepeBoioB «Aunbga-OriaTa» ¢ TOYHOCTbIO 70 5 (mATH) MHUHYT. [Ipr 3TOM OnpenessifonMM BpeMEHEM SIBIISIETCS
TEKyIlIee BpeMsi 110 CUCTEMHBIM YacaM ammapaTHbiX cpeacTB baHka.

18.7.Bce mmchbMa, yBEJOMJICHHWS, HW3BCIICHUS W HHBIC coobmieHus (mamee — «CoOOIICHUS») HAPaBISIOTCS
CropoHamu Jpyr Opyry B MUCbMEHHOW ()OpMe B COOTBETCTBHHM C PeKBH3UTaMHu KiMeHTa, yka3aHHBIMH B AHKeTe-
3asenennn/B AHKeTe (u3ndeckoro nnna/B Aukete Knmenta, n pexsusutamu banka, ykazaHHBIME B pa3zgeie 19
Hdorosopa.

18.8.bank nanpaisger Coobmenns KireHTy oTHIM U3 CIEAYIOMHIX CIOCOOO0B!

18.8.1.10 3:1eKTPOHHOH MOYTe — cUUTACTCs MoTydYeHHBIM KimenTom B naty ornpasneHnst CooOIeHNs, yKa3aHHYIO
B 3JICKTPOHHOM TpOTOKOJIE nepenadn CooOmieHus (B 3IEKTPOHHOM BUAE);

18.8.2.9epe3 oTnmeneHMsT MOYTOBOH CBSI3M 3aKa3HBIM INHUCBMOM — CUHMTAaeTCs IOJydeHHbIM KimeHtom B nary,
YKa3aHHYI0 B yBeIOMJIeHHMHM O Bpy4deHWM COOOLIEHWs € 3aKa3HbIM IHUCBMOM, JHOO TenerpamMmbl. CooOuieHus
HAaIpaBJIIOTCS MO TIOCIeIHEMY MU3BECTHOMY baHKy MOYTOBOMY afpecy, U CUUTAIOTCS JOCTaBICHHBIMH, JaXe €CIH
Kiment no sTomy ajpecy Oojiee He IPOKUBAET;

18.8.3. yepe3 oTneneHUs] MOYTOBOM CBS3M MPOCTHIM MHCHMOM — CUMTaeTCsl OTIpPaBiIeHHbIM KimeHTy B nary,
YKa3aHHYIO OIepaTopoM IOYTOBOW CBSI3M B peecTpe Iiepeiadd KoppecnoHaeHIuu. [TucbMo Hampasisercs o
HocJieIHeMy M3BecTHOMY baHKy mouToBOMY ajpecy, M CUMTaeTCs JOCTAaBICHHBIM, JNake ecinu KumeHT mo stomy
azipecy Oosiee He IPOXKHBAET;

18.8.4.49epe3 pabornuka banka B OtaeneHun - cuntaercs MoIydeHHbIM KiIMeHTOM B 1aTy BpydeHHMs, yKa3aHHYIO B
OymaxkHOM 3K3eMIuripe CooOmIeH s,

18.8.5.myTem HanpasieHuss SMS-coobmienns Ha Homep Tenedona cotoBoii cs3u Kinenra;

1.8.6. myrem pasmemenus B MaTtepHer banke «Aunbga-Kmuk» - cumtaercs momydeHHbIM KimeHToM B narty
pa3meruenus B Mutepuet banke «Asbda-Knnk» ykazanHoro CooOuieHus.

18.8.7. myrem wanpaeienus Push-yBemomienniti wa MOOGHIBHOE YCTPOICTBO, C MOMOIIBIO KOTOPOTO
OCYILECTBIIAETCS JOCTYII K yeinyraMm «Aunbha-Mobaiiny u «Anbdpa-CeHey.

19. TH®OPMAILIUS O BAHKE

[MTonHoe pupMeHHOE HAMMEHOBAaHHE:

AKILMOHEPHOE OBIIECTBO «AJIb®A-BAHK»

Coxpamienroe ¢pupmenHoe HanmeHoBaHHEe: AO «AJIbOA-BAHK»

WHH 7728168971, OI'PH 1027700067328, BUK 044525593, K/c 30101810200000000593 B I'Y banka Poccuu no
o0

Anpec mecta HaxoxaeHusi: 107078, r. Mocksa, yn. Kananuesckas, 1. 27

I'enepanbnas nuuensust banka Poccun Ne 1326.

Howmepa tenedonoB cnpaBouyHOl ciny)0bl banka (Homepa TenedoHoB goctymna k Tenedhonnomy LleHtpy «Ambda-
KoncynpranT):

-IU1s1 3BOHKOB M3 MockBbl 1 MockoBckoit obnactu: 8 (495) 78-888-78,

-IUIsl 3BOHKOB C MOOHMJIbHBIX TeJe()OHOB M CTAI[MOHAPHBIX Telne()OHOB, 3apErHCTPUPOBAaHHBIX B pernoHax: 8-800-
200-0000.

20. MPUJIOKEHUS K JOT'OBOPY

20.1. Caenyromue [TproxkeHus SABIAIOTCS HEOThEMIIEMOH YacThio JloroBopa:

20.1.1.TIpunoxxenne Nel O6uue ycioBust OTKpHITHS 1 o0cayxuBanus Tekymero cuera B AO «AJIb®A-BAHK».
20.1.2.TTpunoxxenne Ne2 O61ire ycroBHs OTKPBITHS U coBepieHus onepaiuid mo Cuery «Moi ceiid»/Cuety
«Jennoe Bpems» B AO «AJIb®A-BAHK».

20.1.3.TTpunoxxerne Ne3 OOmue ycioBUsl OTKPBITHS U coBepiueHus onepanuii mo Cuery «Moit ceiip HT»/Cuery
«Ynérupiity/ Cuery «Aspollnan»/Cuery «bnui-goxom» B AO «AJIbOA-BAHK».

20.1.4.TIpunoxxenne Ne4 OO1pe yCIOBHS 110 BBIMYCKY, 00CIYKMBAaHHIO M UCTIONIb30BaHHI0 Kapr.
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20.1.5.TTpunoxxenne Ne5 O6uue ycnosus conpoBoskaenus Kimenra nnm ero IIpencrasurens.

20.1.6.ITpunoxenne Ne6 O6miue yeaosus pasmerienuss Cpounoro gerno3uta B AO «AJIbOA-BAHK».

20.1.7 ITpunoxenne Ne7 OOmine ycaoBUS NPEAOCTABICHHMS W OOCITY)XHBaHUS VHIWBHUIYyaabHOrO OaHKOBCKOTO
ceiia B AO «AJIb®A-BAHK».

20.1.8. ITpunoxxernune Ne8 INpasuna Unerrndukanmm n Ayrerrudukaiym Kimnenra B TenedonHOM 1eHTpe «AJbda-
Koncynbranm».

20.1.9. IIpunoxxerne Ne9 OOmmme ycIIoBHsI OTKPBHITHS U coBepIieHus onepannit mo Cuery «Moii ceiid Llenesoit» B
AO «AJIb®A-BAHK».

20.1.10. IIpunoxenne NelO OOmme ycioBHs OTKPBITHS M OOCITY>KMBaHUsI 00€3TMYEHHOTO METAUTMYECKOTO cUeTa
¢usnueckoro muna B AO «AJIbOA-BAHK»

20.1.11. TIpunoxxenne Nell OOmmue ycaoBUsI OTKPBITHS M COBEpLIEHHs onepanuii o Cuery «AKTHBUTH» B AO
«AJIbOA-BAHK».

20.1.12. Mpunoxernne Nel2 O6mre ycnoBus OTKPBHITHS U coBepineHus onepanuii no Cuery «Haxonmmka» B AO
«AJIb®A-BAHK».

20.1.13. UcTopus nuzmeHeHnit JJoroBopa 0 KOMITIEKCHOM OaHKOBCKOM OOCITYXKHBaHUN Qu3ndecKkux juil B AO
«AJIb®A-BAHK».
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Mpuaoxenue Ne 1
K JIoroBopy 0 KOMILIEKCHOM 0aHKOBCKOM 00cay:kuBaHun puzndecknx jun B AO «AJIb®A-BAHK»,
yrBep:kaennomy Ipukazom AO «AJIb®A-BAHK» ot 15.04.2016 Ne417.1

OO0uue ycjioBHS OTKPBITHA U 00cay:kuBaHus Texymero cuera B AO «AJIb®A-BAHK»
(nanee — «O6mue ycnosus no TexymeMmy cueTy»)

Tepmunsl, ucnonvszyemvie ¢ Obwux ycaogusix no Texyuemy cuemy, HANUCAHHbBLE C 3a2NABHOU OYKEbL, UMEIOM Mo Jce
3HayeHue, umo u 6 [loeogope 0 KOMNIEKCHOM OaHKo8ckom obcayocusanuu gusuveckux auy ¢ AO «AJIbDA-
BFAHK».

1.OBIIME ITOJOXKXEHHNA

1.1.Hactosmme OO6utie ycmoBus o Tekymemy c4eTy SBISIOTCS HEeOoTheMJIeMOH 4acThio JloroBopa, OmpenesnsioT
MOPSOK OTKPBITHS U 00CTyKUBaHUS TeKyIero cyera.

1.2.Bce, uro He ompeneneHo OOmmMu ycnoBusiMu no Tekymiemy cuery, peryiupyercs JloroBopowm,
3akoHozaTeabCcTBOM Poccuiickoit denepanun u 6aHKOBCKHMHU IIPaBUIIAMU.

2.MMOPAJOK OTKPBITHS U OBCIIY KUBAHUS TEKYIIEI'O CHETA

2.1.bank otkpeiBaeT Kimmenty Texymuii cuer B coorBercTBHH ¢ 1.3.1 JloroBopa.

2.2.bank otkpeiBaeT Kimmenty Tekymuii cdet B COOTBETCTBHH ¢ BRIOpaHHBIM Kimentom [lakeTom ycmyr.

2.3.Ilo Tekyniemy cueTy MpOBOISTCS CIECAYIONINE ONICPAIIHH:

2.3.1.3auncleHre HATMYHBIX WU MOCTYMHUBLIMX OE3HAINYHBIM ITyTEM JACHEKHBIX CPEJICTB;

2.3.2.PacxozHble onepanum;

2.3.3.cnucanne baHKOM JIEHE)KHBIX CPEICTB 0€3 JOTOIHUTENbHBIX pacrnopspkeHuid (KiueHT 3apaHee jaeT akienT)
KnuenTa B cuer noramenus 3agomwkeHHocTd KnnenTa nepen bankowm;

2.3.4. KonBepcus/KoHBepTanus JCHEKHBIX CPEIICTB IPU COBEPLICHHH PacXomHbIX onepanuii B BaJrOTe, OTIMYHON
OT BAJIIOThI, B KOTOPO# OTKPBIT TeKyluii cuer.

2.3.5.1pyrue onepanuu, IpeaycMoTpeHHbIe [loroBopoMm.

2.4.Bce 3auucieHus] EHEXHBIX CPEICTB HAa TEKyIIMH CYET OCYIIECTBIIIOTCS B BAJIIOTE, B KOTOPOHW OTKPBIT
Tekymuii cyer.

2.5.B cnyqae BHecenus Knmenrom Ha Tekymmil c4eT AEHEXHBIX CPEICTB B BANIOTE, OTIMYHOM OT BalOTHI
Texymero cuera, ocymectnisiercs Konsepcus/Konsepranus cpencTs 1o Kypey, yCTaHOBIEHHOMY baHkoM.

2.6.JIna criucanns komuccnu 3a [laker ycmyr KnmeHT ycraHaBmmBaeT mo6oit n3 Tekymux cuetoB aubo CueroB
«Moii ceiip» OcHoBHbIM cueroM. [Ipu orcyTcTBHuN ykasanuit Kimenra o6 ycranoBnennn OcHOBHOTO cueta, baHk
BIIPaBE CAMOCTOSITEIILHO YCTaHOBUTH JIt000# u3 Tekymux cuetoB au6o CueroB «Moii celid» Kimenta OcHOBHBIM
CUETOM.

2.7.Cnucanne xomuccuu 3a [laker ycnyr npousBonutcs ¢ OCHOBHOro cyera npu Haauuuu Ha OCHOBHOM CUETe
JIOCTAaTOYHOT'O OCTATKa JAEHEKHBIX CPEACTB, BKIIIOUas MPEIOCTABICHHbIN B COOTBETCTBUH C YCIOBHSIMH HACTOSIIETO
[punoxenns OBepapadrt.

2.8.Ilpn oTCYTCTBUM MJIM HEOCTATOYHOCTU CPE/ACTB AJIS CIIMCAHUs KOMHUCCHH 3a [lakeT yciyr B moaHOM obbeMe C
OcHOBHOTO cyera, baHK OCyIIECTBISET MEPEeBOJ JICHEXKHBIX CPEACTB C NPYrHX TeKymuX CYeTOB, BKIIIOYAsS
MPEJOCTABIICHHBI B COOTBETCTBHH C ycloBHAMHU Hacrtosimero [Ipmioxenus Osepapadt, u CuetoB «Moit cetih»
Kinenta na OcHOBHOHM cuer. B ciydyae OTCYTCTBHUSI JEHEKHBIX CpelcTB Ha Apyrux Tekymux cuerax Kiuenta, u
npu obciyxnBannu Kimmenra no IMakery ycnyr «A-Kmy6», bank ocymecTBisieT epeBos JEHEKXHBIX CPEICTB C
nabIx CueroB Knmenra. B ciaydae ecnu Bamora CueTa, ¢ KOTOPOTO OCYIIECTBIISIETCS NMEPEBO ACHEKHBIX CPEJCTB,
He coBMajaeT ¢ BamtoToii OcHOBHOTO cuera, bank ocymectBisier Konsepcnio/KoHBepTanuio AeHEKHBIX CPEICTB B
BamoTy OCHOBHOTO c4eTa o Kypcy banka Poccun Ha naTy ocyIiecTBIeHHS TepeBoa JeHEKHBIX CPEACTB.

2.9. IlepeBon neHexHbIX cpeicTB Ha OCHOBHOW CYET OCYIIECTBISIETCS! €KEAHEBHO 110 ormiaThl KilmeHToM Bceit
CYMMBI 33JJOJDKEHHOCTH 10 KOMHCCHH.

2.10.3akpeiTe Tekyiiero cyera oCyIIECTBISIETCS B COOTBETCTBUU ¢ paszaenom 17 JloroBopa.

2.11.T1pu 3axpeitin Kitmentom OCHOBHOTO cueTa M OTCYTCTBUM ykazaHus Kinmenra o Beibope OCHOBHBIM CHETOM
napyroro Cuera, bank nmeer npaBo ycraHoBUTHE OCHOBHBIM cueToM J1t000i n3 Tekymmx cueroB Kimenra.

2.12.Tlpu ocymiecTBIEHHH IEpeBOJOB c Tekyliero cuera, HECMOTpPS Ha OTCYTCTBHE JCHEXKHBIX CPEACTB Ha
yKa3aHHOM cuere, baHk npenocrasiser KiMeHTY KpequT Ha COOTBETCTBYIONIYIO cymMMmy (nanee — «OBepapadrt k
Texymemy cuety» nmb6o «OBepapadT») co IHS CIUCAHHS COOTBETCTBYIOLIEH CYMMBI JICHEXKHBIX CPEJCTB TaKOTO
nmepeBona ¢ Tekymero cuera. Osepapadt mpemoctaBnsercs Kmmenram, mpunssmmM 10 30.06.2014 roma
BKItounTeNnbHO [pennoxenne o mpenocraBiennu OBepapadra k Tekymemy cuery (manee — «lIpemmoxenue),
KoTopoe HampasnseTcs bankom KimeHTy mo modre mHpocTEIM TNHCHMOM, depe3 OankomaT banka (Oymer
ocymecTBIATECS baHkoMm mocie Toro, kak Kimentom mnpomssenen nHabop IIMH) wmim wmHBEIM cmocobowm,
npeaycmorpensbiM 11.18.8 Jlorosopa. Ykaszannoe IlpemioskeHue comepxuT cBemeHuss o aumMute OBepapadra
(MakcUMabHO AOMYCTHMON CyMMe 3aloiDkeHHOCTH 1o OBepapadty), o HoMepe Tekymiero cuera, K KOTOPOMY
MOXeT ObITh npenocTaBiieH OBepapadT, 0 1aTe ONpeesIeHNs IuIaTexa K norameHuio (nanee — Jlata onpeneneHus
IUlaTeXka K IOTAIleHHWIO), O JaTe OKOH4YaHWs cpoka ormiarel riarexxa. C 01.07.2014 ¢opmupoBaHue HOBBIX
[pennoxenwuii o npenocrasinenun OBepapadra k Tekymemy cuery bankoM He ocymiecTBisieTcs.
2.13.TIpennoxenue cuuraercs NpuHATHIM KimeHToM ¢ MoMeHTa ero cornacus ¢ IIpeioskeHneM, BbIpaKeHHBIM B
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noanucanuu Ilpemnoxxenns, 160 B nepenade B baHk mopydyeHust o NepeBOje ACHEXKHBIX cpeacTB ¢ Tekyiiero
cdeTa, B TOM 4HCIE C Hcroib3oBaHneM Kaptsl, BeImymeHHOH K TekymeMy cueTy, B pa3Mepe, MPEBBIIIAIOIIEM
OCTaTOK JEHEXHBIX cpeacTB KimeHnTa Ha naty ucnonHeHns baHKoM yka3aHHOTO MOpy4eHus, 1100 IIyTeM BbIOOpa U
Haxatuss KITMEHTOM COOTBETCTBYIOIIEH KIIaBUINK HAa OaHKoMmare baHka, TOATBEPKIAIONICH Takoe COoryiache, HO He
panee matsl penocTasineHns OBepapadra Ha Texymumii caeT. B cooTBeTcTBHM ¢ ITyHKTOM 2 cTaThu 432, IIyHKTOM 3
craten 434, mynkroMm 3 crateu 438 I'paxkmanckoro koxmekca Poccuiickort ®deneparun, ¢ MOMEHTa NPHHATHSI
Knuentom Ilpennmoxkenust baHka, CTOPOHBI CUMTAIOTCS 3aKIIOYMBIIMMH COTJIAIICHHE O IIPEAOCTaBICHUN
Ogepapadra.
2.14. 111 yueta cymm npenocraBiennoro Kimmenty OBepapadra bank oTkpbIBaeT cCyaHbIN CUET.
2.15.Ilon naroii mpenocraBnenust OBepapadrTa moHumaercsi nara nepeBoga Osepiapadra Ha Texymmid cuer
Kinuenra.
2.16.0Bepapadt npenocTaBiseTcs JUIS OCYIIECTBICHUS MEPEeBOAOB MO MopydeHHsM KIMeHTOB, B TOM 4ucie O
oTiepanysiM, MPOBEICHHBIM ¢ HcIonb30BaHueM KapTel, BimymeHHONW K TekymeMy cuety, i omtatel KnneHrom
KOMHCCHH, TIPeyCMOTPEHHBIX JIorTOBOpOM, B TOM YHCIIe KOMICCHH 3a nojib3oBanue OBepapadTom. OBepapadT He
MPEIOCTABISAECTCS Ul MCIONHEHMS IUIATE)XKHBIX TPEOOBAaHMH M MHKACCOBBIX NMOPYYEHHH TPETHUX JIUI, PEIICHUI
CYZOB M TIOCTAHOBJIEHHH CyJeOHBIX MPUCTABOB O B3bICKaHMM ¢ KilMEHTa NEHEXXHBIX CPEICTB, AJS MOTAIICHHS
JomyIieHHOH KIiHeHToM 3a10JDKEHHOCTH 110 MHBIM KPEOUTHBIM 00s3aTenbcTBaM, nMmerommMces y Kinenra nepen
Bankom. Ilpm momydenmm bBankoMm IumaTeXHBIX TpeOOBaHWH, WHKACCOBBIX IIOPYYEHHUH, pPEIICHHI CyIOB WIH
TIOCTaHOBJIEHUH CyAEOHBIX IIPUCTaBOB O B3bicKaHMM ¢ KimeHTa JeHeXHBIX cpeacTB baHk mnpekpaiaer
MpEeAOCTAaBJICHUC HOBBIX OBep}Ipa(bTOB A0 MOMCHTA HUCIIOJTHCHHA WJINM OT3bIBa YKa3aHHBIX BBINIC JOKYMCHTOB. HpI/I
aTOM 00s13arenbcTBa KitmeHra o norameHuio yxe nonydennoro Osepapadra ocraroTcs 6e3 U3MEHEHHH.
2.17 Tloramenue 3anomkeHHOCTH 1o OBepapadTy ocylecTBIseTCs B MOPSIKE, MPEIYCMOTPEHHOM B HACTOSIIEM
[MpuiioxxeHuy, MyTeM OCYILECTBICHUS NIepeBoia IeHexHbIX cpenctB Kimenra ¢ Tekyero cuera. Knuenr nopy4aer
baHky crnuchIBaTh AEHEKHBIE CPEACTBA Ul MOTalleHus 3ajgomkeHHocTH o Osepapadry ¢ Tekymiero cuera B
1r000H 1eHb BO3HUKHOBEHHS MOJIOKUTEIBHOTO OCTaTKa Ha TekyIneM cueTe B pa3Mepe TaKoro ocTaTka, HO He Ooiee
3agomkeHHocTH o OBepapadry k Tekymemy cuery.
2.18.3anomkenHocts o Owepapadry, mMeromasics y Kinuenrta Ha [laty ompeneneHus miarexa K MOTAIICHHIO,
JIOJDKHA OBITH TOTAIlICHA MOJHOCTHIO HE MO3HEEe AAaThl OKOHYAHMS CPOKa OILIATHI IUIaTeXa (BKIIOUMTENbHO). JlaTa
OTIpEZIeTICHNsS TUIaTeKa M JaTa OKOHYAHMS CPOKa OIUIATHI IUIaTexa ykaszaHsel B [Ipemnoxenun. Ilpu HemorameHun
YKa3aHHOHN 33JJ0JDKEHHOCTH JI0 JaThl OKOHYAHHSI CPOKA OIUIATHI IUIATEXa, CyMMa 3aJ0JDKeHHOCTH 1o OBepapadry
Ha Jlary ompezeneHus miarexa K IOTAlICHUIO, MPH3HACTCS MPOCPOYEHHOW CO JHS, CIEOYIOIIEro 3a JaTod
OKOHYaHUS CPOKa OILIATHI TIATEeXa.

3a monp3oBanue OBepapadTom Kiment yrmaunpaet banky komuccuio B cooTBeTcTBUu ¢ Tapudamu banka B
Jary, CIeIyIollylo 3a 1aTol mpeaocrasieHus nepBoro OsepapadTa B TeueHne PacueTHOro nepuoja mosib30BaHust
Ogepapadrom (naee — PacuetHslii epuo). PacyeTHbIi epro| ONPeaeiaeTCs CASIYONUM 00pa3oM: HAYMHACTCS
B Jary, cienyromyro 3a [laroi ompeneneHMs IUIaTe)ka K IOTAIICHHWIO, W 3aKaHUYMBAETCS B JaTy OIPEACICHHS
crenyroniero miarexa. Ecnm mara mpenmocraBnennst OBepapadra HACTymaeT paHee AAThl/B JaTy OIpEAeIeHHS
TUIaTeXa B TEKyIIEeM KaJIeHAapHOM Mecslle, To PacueTHslil mepnoy nmons3osanus OBepapadToM HaUMHAETCs B ATy,
CJISYIONIYIO 32 IaTOH OIpeAeNeHHs IIaTe’ka B MNpeIblAyIleM KaJleHJapHOM Mecsle, M 3aKaH4YMBaeTcsl B JaTy
OTIpeZieTIeHNsI IUIaTeXa B TEKyIleM KaleHaapHoM Mecsane. Ecnm mata mpenocraBienust OBepnpadTa HacTymaer
MO3XKE JIaThl OMNpEAeNICHHs IUIaTeka B TEKyIIEeM KaJIeHJapHOM Mecsle, TO PacdeTHbI mepnoj; HOJb30BaHUS
OgepapadToM HaYMHAETCS B JIATy, CJIEAYIOLIYIO 32 IaTOi ONpe/esieHns IIaTeXa B TEKyILeM KaJleHIapHOM MecsIie,
Y 3aKaHYMBAETCs B IaTy ONpE/ICNICHHs TIaTeXa B CIEAYIOIEM KaleHIapHOM MecsiIie.
2.19.Komuccus yrutaunBaetcst KIHEHTOM B MOJHOM 0O0BbeMe €IMHOPA30BO 3a IMOJb30BaHUE JIIOOOH CyMMOI
Osepapadra B npexnenax gumura OBepapadTa B TeueHue PacueTHOro mnepuojia, HE3aBUCHMO OT KOJMYECTBA
BbIJIABaE€MBIX B 9TOM Tepuojie cymMmM OBepzapadroB. [lJisi HCIIOIHEHHS CBOMX 0053aTEeNbCTB M0 YIJIaTe KOMUCCUU 32
nons3oBanue OBepapadrom, Kinent nopyuyaetr banky cnmcars yka3aHHYI0 KOMHCCHIO ¢ TeKymiero cuera 3a cuer
npezcTaBiaeHHoro OBepapadra B AaTy, ONPENeNICHHYI0 B cOOTBeTCTBUM ¢ 1.2.18. IIpu HemocTaToOYHOCTH TUMHTA
Osepapadra a1 yruiaTbl KOMHCCHH 32 Tojib3oBaHne OBepapadToMm, crnmcaHue KOMHCCHH ydUThIBaeTcss bankom
kak HecaHKIIMOHMpPOBaHHBIN Tepepacxolx cpeacTB. YdeT HecaHKIMOHMPOBAHHOTO TIIE€pepacxoja Cpe/CTB,
HayKcJIeHUEe MTPOLIEHTOB Ha CyMMy HecaHKIIMOHMPOBAaHHOTO Iepepacxoia CPe/ICTB, a TAK)KE HAUNCIICHHE HEYCTOEK,
CBSI3aHHBIX C IIPOCPOYKOI yIutaTel HecaHKIIMOHNPOBaHHOTO MEepepacxoa CPEACTB M MPOIEHTOB 32 HCIIOIb30BaHNE
HecaHKIIMOHMPOBAHHOTO IIepepacxojia CpeacTB (Janee — «3aJ0/DKEHHOCTh 10 HecaHKIMOHHMPOBAaHHOMY
nepepacxoy CpeACTB), OCYLIECTBISIETCS] B COOTBETCTBHH C JIOrOBOPOM.
2.20. bank BmpaBe NPHOCTAHOBUTH TpenoctaBienne Kimenty OsepiapadTa MONHOCTHIO WIIM YAacCTUYHO IIPH
BO3HUMKHOBeHHHU y KilMeHTa pocpoueHHON 33/10JDKEHHOCTH 110 JIF0OOMY COTJIAIIEHUIO (JJOTOBOPY) O KPEIUTOBAHHUH,
3aKIIIOYCHHOMY MEXKITY Knuentom n BaHKOM, o0 IIpyu HAJIUIHUH 06CTO$[T€J'H)CTB, CBUACTCIIBCTBYIOIIUX O TOM, YTO
npenocTasieHHas KIMeHTy cyMMa JIeHEeXKHBIX CPEICTB HEe OyeT BO3BpAIeHa B CPOK, MO0 MpH MOITyIeHnH bankom
nH(opManuu U3 0I0pO KPEeAUTHBIX UCTOPHI 0 Hamuuuu y KilmeHTa 3a70JKEHHOCTH 110 KpeHUTaM, IMOJydIeHHBIM B
JIpyrux OaHKaxX, a TakKe BO30OHOBHUTH mpenocraBieHne Kimenty OBepnpadTa npu IOramieHHH yKa3aHHOH
MPOCPOYEHHONW 3aJJ0JDKEHHOCTH. B cilydasx NpHOCTAHOBJIEHHS M BO300OHOBIEHHUS NpepocrasineHus KimeHrty
Ogepapadra bark yBenomisier 00 3ToM KimneHTta oqHUM U3 CIIOCO00B, MpeTycMOTpeHHBIX B 11.18.8 [lorosopa.
2.21.B cnydae o0pa3oBaHHs POCPOUYCHHOH 3aj0mkeHHOCTH 1o OBepapadty KimeHnt 00s3aH yIulaTHTh HEYCTOWKY
3a 00pa3oBaHKe MPOCPOUECHHOI 3a0JKEHHOCTH B pazmepe 1 (0aHOro) % OT CyMMBI IPOCPOUCHHOHN 3aJI0PKEHHOCTH
mo OBepapadTy 3a KaXAbId JIeHb MPOCcpouku. HauucieHne HeyCTOWKH OCYIIECTBISIETCS €XKETHEBHO, HAYUHAS CO
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JIHS, CJICTYIOLIEro 3a JTHEM BO3HMKHOBEHHS IIPOCPOYEHHOM 3aJ0JKEHHOCTH, M 10 AaThl €€ MOralleHus B MOJHOM
obbeMe (BKIIOYMTENBHO), Ha CymMMmy mnpocpodeHHoro OBepapadta 3a (HakTHIECKOEe KOJHYECTBO JIHEH
MPOCPOUYEHHON 3aOJIKEHHOCTH, TPH 3TOM TOJ] NMPUHUMAETCS paBHBIM 365 wiu 366 OHSIM B COOTBETCTBHH C
JCHCTBUTENIPHBIM YHCIIOM KalCHOAPHBIX IHEW B romy. sl WCIIOMHEHUS YKa3aHHOTO B HACTOSIIEM ITyHKTE
oOs3arenscTBa KimeHT nmopydaer banky paccunThIBaTh U CIMCHIBATH ACHEKHBIC CPECTBA B YIUIATy HEYCTOWKHM 0e3
JOTIONTHUTENBHBIX Ha TO COTIIACHI U MOpy4YeHuil Kak ¢ TeKyIiero cyera, Tak U ¢ ApYrux c4etoB Knmenra, OTKPBITHIX
B AO «AJIb®A-BAHK». bank nMeeT mpaBo moTpeOOBaTh TOCPOYHOTO BO3BpATa MOIHON CYMMBI 33J0JDKCHHOCTH
no OsepapadTy B ciydae oOpa3oBaHMsI NPOCPOUYCHHOW 3amoipkeHHocTH 1o OBepapadry. TpeGoBanue banka
JIOJDKHO OBITH HCIIOJIHEHO HE TO37Hee JHA, YKa3aHHoro B TpeOoBanuu banka. TpeOoBanue HampasiseTcs bankom
Knuenty B nopsaxe, npenxycmorpernoM 11.m1.18.7,18.8 Jlorosopa.

2.22 Tloramenue 3agoipkeHHOCTH 1o OBepapadTy npousBoauTcs: KIMeHToM B clielyIomeM MmopsiiKe:

2.22.1.11pu oTCYTCTBHH 33JJ0JKEHHOCTH 10 HeCaHKIIMOHUPOBAaHHOMY TIEpEPacXoay CPEICTB:

- B TIEPBYIO OYEpeb — HEYCTOHKA 3a 00pa30oBaHie MIPOCPOUCHHON 3a10/KeHHOCTH 1o OBepapadry;

- BO BTOPYIO O4epens — KOMECCHS 3a rmonik3oBanne OBepapadTom;

- B TpeThIo odepensb — cymma Osepapadra.

2.22.2.B cny4yae Hanmuus 3aJ0JDKEHHOCTH 1O HecaHKIMOHWPOBAaHHOMY II€pepacxofy CpPEeACTB, IOMYIIEHHOW B
cooTBeTCTBHH C 11.2.19 HacTosmero [Ipmioxenus, B IEPBYIO 0O4epeab OCYIIECTBISIETCS MOTAIEHHIE 3310JDKEHHOCTH
no HecaHKIMOHMPOBAaHHOMY HEpepacxoly CpeACTB B IOPsIKE, TpeaycMOTpeHHOM JloroBopom, naiee
OCYILIECTBIISIETCSl TOTallleHHe 3ajokeHHocTn 1o Osepapadty B coorBercTBHM ¢ 1.2.22.1 Hacrosiiero
ITpunoxenus. Yka3aHHas 04epeTHOCTh MOXKET ObITh M3MEHEeHa baHKOM B OZTHOCTOPOHHEM HOPSIIIKE.

2.23. baHK B OJHOCTOPOHHEM IIOpPsIIKE BIpaBe MPEKpaTUTh nperocraBieHue OBepapadra, yBeIOMHUB 00 3TOM
Knuenta ogHuM u3 cmoco6oB, mpeaycMoTpeHHbix B 1.18.8 Jloroopa. Ilpu stom bank BmpaBe moTpe0oBaTh
JIOCPOYHOTO BO3BpaTa IIOJHOH cyMMbl 3anoibkeHHocTH 1o Osepupadty. TpeOosanme banka momKHO OBITH
HCIIOJIHEHO HE T03/IHee AaThl, YKa3aHHOU B yBelOMJICHUU baHKa.

KnueHT B 01HOCTOpPOHHEM MOPSIIKE BIPABE OTKA3aThCS OT JalbHEHIIETo Hemosb30Banust OBepapadra, MICbMEHHO
yBenomuB apyryio Ctopony o6 otkase. IIpu stom Knment obs3an moracuts 3amoibkeHHOCTH o OBepapadrty B
MIOJTHOM 00BeMe.

2.24. bank uMmeeT mpaBo He mpenocTaBiATh OBepapadT ¢ MOMEHTa HampaBieHHS baHKOM 3asBIEHWH W/WIH
yBenomwsieHni KimnenTy 06 oqHOCTOpOHHEM OTKa3e oT npenocTasieHust OBepapadra.

2.25.bank He mpepocrtaBisier OBepapadT HaumHas co ciegyromero Pabodero nus ¢ natel momydenus bankom
3asBJICHUH 1/MiK yBeaomieHuit Kirenra o npekpamienun npepocrasinenus Oepapadra k Tekylemy cuery.
2.26.3akpeiTiie Knuenrom Tekymiero cuera, kK KoTopoMy npenoctasisercs OBepapadr, sBiseTcs OCHOBaHHEM IS
npekpaiieHus npenocraiaeHus Oepapadra, HauwHas co cieayromero Pabouyero AHS ¢ AaThl MOJYYEHUs OT
Kiuenra 3asBneHus Ha 3akpbiTHe Tekymiero cuera. 3akpbitThe Tekyliero cdyera WM IpenocTaBieHne B baHk
3asBIiCHUH W/Wiu yBepomuieHuit Kimenta o mpekpainienun mnpenoctasieHus OepapadTa He MNPEKpaIiaroT
obs3arenscTB Kimenra mo Bo3Bpary mosrydeHHoro OBepiapadTa B MOpSiIKE, IMPEAYCMOTPEHHOM HACTOSIIAM
IIpunoxenuem.

2.27.0nepanum, poBesieHHbIE 10 TekylieMy cieTy Ha CyMMY, IpeBblmarontyto TuMuT OBepapadTa 1 OCTaTOK Ha
cdeTe, yunThIBatoTcsi baHkoMm kak HecaHKIMOHMpPOBAaHHBIM Nepepacxoi CPEACTB B IOPSIKE, MPEAYCMOTPECHHOM
Horosopom.

2.28.[eiictBue Hacrosmero [punoxenus He pacnpocrpansercs Ha Paspemennsiii oBepapadr k Tekymemy cuery,
mpenocTaBiisieMblii bankoM B cooTBeTcTBUU ¢ OOmuMu ycnoBusiMu kpeautoBanus Tekymero cueta (Osepapadra)
n aknentoBaHHeIMH 10 30.06.2007 roma, BKIrounTensHO, IlpemnoskeHMAMH 00 HHIMBUAYATBHBIX YCIIOBHSX
KPEIUTOBAHHUS.

3. ITIPABA U OBSI3AHHOCTHU CTOPOH

3.1 bauk o0n3yercs:

3.1.1. Otkpeite Tekymuil cueT U OCYIIECTBIIATh 00CTyKHMBaHHE TeKyIllero cuyera B MOPSIKE, MPEAYCMOTPEHHOM
OO6ummu yenoBusMu 1o Tekymemy caety u JloroBopom.

3.2 Kauenrt o0si3yercs:

3.2.1. BemmonHaTh TpeOoBaHMsL, IpexycMoTpeHHsle JJoroBopom n O0mumu ycioBusimu 1o Tekyiemy cuery.
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Ipnnoxenne Ne 2
K J1oroBopy 0 KOMILIEKCHOM 0aHKOBCKOM o0cay:kuBanuu ¢pusndeckux aul B AO «<AJIb®A-BAHK»,
yrBep:xkaenHomy IIpukazom AO «AJIb®A-BAHK» ot 15.04.2016 Ne417.1

O01ue ycjJ0BHs OTKPBITHS U coBepiieHus: onepanuii mo Cuery «Moii cefip»/Cuety «Ilennoe BpeMs»

B AO «AJIb®A-BAHK»
(nanee — «O0mue ycnosus no Cuery «Moii ceiih»/Cuerty «IleHHOE Bpemsi»)

1. JONOJIHUTEJIbHBIE TEPMHWHBbI

1.1.MunumanbHbii octatok mo Cuery «Moii ceiid» 3a KajJleHIapHbIH Mecsill — MUHMMAJIBHBIH M3 BCex
ocratkoB 1o Cuery «Moii ceitd» Ha Hagamo Ka)XIOTo JHSA 3a MEPHOJA CO JIHS, CIEAYIOMEro 3a JHEM OTKPBITHS
cdera, 10 TTOCIIETHNH KaJeHOapHBIN IeHb Mecsma BKIIoUnTensHo (ecimn Caer «Moii ceiid» OB OTKPHIT B JAHHOM
MecsIe), MO0 3a IEepHoA C TEePBOrO M0 NOCICTHWHA KaleHIAPHBIA N1eHh Mecsla BKIIOYUTEIBHO (IS MOIHBIX
MecsIIIeB, B TedeHne KoTOpeIx Cuer «Moit cefit» OBLT OTKPHIT).

1.2. MunumanbsHblid ocTaTok mo Cuery «LleHHOE BpeMs» 3a KaJleHAAPHBIA Mecsill — MIHHAMAIBHBIA U3 BCEX
octaTkoB 1o Cuety «lleHHOE BpeMs» Ha Hadajo KaXKAOTO THS 3a IEPHOJ CO THS, CIEAYIOMIETO 3a JHEM OTKPBITHS
cYeTa MO MOCJEAHUI KaJeHIAapHBIA JeHb Mecsia BkirouuTenbHo (ecau Cuer «lleHHOE BpeMs» ObUI OTKPHIT B
JAHHOM Mecsilie), MO0 3a MEepHOJA C IEepBOrO II0 IMOCIEIHUI KaJeHAapHBIH JIeHb Mecslia BKIIOYHTEIbHO (32
MOCJIeTHUH MOJHBIN KaJleHIapHbIA Mecll, B TedeHue kotoporo Cuer «lleHHOe Bpems» ObUT OTKPBIT).

1.3. MunumaabHblii octatok mo Cuery «lleHHOoe BpeMs» 3a 3 (TpH) MOCJHETHHX KaJEeHIAPHBIX Mecsina
(BKJIIOYASI TeKYLIMIi) — MUHUMAJIBbHBIN U3 Bcex ocTaTkoB no Cuety «lleHHOe BpeMsi» Ha Hauajao Ka)Jaoro JHS 3a
MIEpUOJ] CO JHS, CIEYIOUIETO 3a JHEM OTKPBITHA cueTa IO MOCIEeTHUN KaJleHAApHBIH IeHb TPEThEro KaJeHIapHOTO
Mecsma BkirounTenbHo (ecmu Cuet «lleHHOE BpeMs» OBLT OTKPHIT B MEPBOM MeECSIIE), THOO0 3a MEPHOJ C IIEPBOTO
KaJCHOApHOTO THS TEpPBOTO KaCHAAPHOTO Mecsla IO TOCICHHWN KaJeHTApHBIA NEHb TPEThEro KaJeHOApHOTO
MecsIla BKIFOUATENHHO (IS TPEeX IONHBIX MOCISIHUX KaJCHOAPHBIX MECSIECB CICAYIOINX HOAPSA, B TCUCHHE
koTopbix Cuer «l{eHHOE BpeMs» OBUT OTKPHIT (BKITIOYAS TCKYIII MECSIT).

1.4. Munnmaasusiii octatok mo Cuery «lleHHoe Bpemsi» 3a 6 (LIeCThb) MOCAEIHUX KAJEHIAPHBIX MeCSIEB
(BKJIIOYAS] TeKYLIMiIl) — MUHUMAJIBbHBIN U3 Bcex ocTaTkoB no Cuery «lleHHOE Bpems» Ha Hayalo KakIOro JIHSA 3a
MepHo CO JHA, cleAyromero 3a aHeM oTkpbiTus Cueta «lleHHOE Bpemsi», MO MOCHENHHUNA KaJleHIAPHBINA JeHb
IIECTOr0 KaJICHIapHOTo Mecsia BKIounuTeabHo (eciu Cuer «lleHHOe BpeMs» ObLT OTKPBIT B TIEPBOM MECSIIE), JTHO0
3a MEpUOJ C IEepPBOro KaJeHJApHOTO IHS IMEpPBOro KaleHIApHOTO Mecsdlla IO MOCIEeIHHH KaJleHJapHBIA JeHb
IIECTOr0 KaJeHJapHOro Mecslla BKIIOYUTENHBHO (A1 MIECTH TOJHBIX TIOCIENHUX KAaJICHJIAPHBIX MECSIIEB
CIEIYIOUINX MOAPSA, B TedeHHe KOTOpBIX CueT «LleHHoe BpeMs» OB OTKPBIT (BKIIOUYAs TEKYIIUH MECSIT).

1.5. MunnmanbHblii ocTaTok mo Cuery «IllenHoe Bpemsi» 3a 12 (FBeHagUATh) MOCAEIHUX KAJEHIAPHBIX
MecsilleB (BKJIOYasi TeKylIMil) — MUHUMaNbHBIA U3 Bcex ocraTkoB mo Cuery «lleHHoe Bpems» Ha Havalo
KaXJOoro JHS 3a IMEepUoJx CO JHS, CleAylomero 3a jgHeM OTKpeITHS Cuera «lleHHOE BpeMsa», Mo MOCIETHMI
KaJIeHIapHBIN JIEHb IBEHAIIIATOTO KAJIICHIAPHOTO MecsIa BKIroUnTensHO (eciu Cuer «lleHHoe BpeMsi» ObLIT OTKPBIT
B IIEPBOM MecsIe), JINOO 3a MepHo]] ¢ IEPBOro KaJleHIAPHOTO JHS MEPBOr0 KaJCHAAPHOTO MecsIa Mo MOCIeTHUN
KaJICHJIApHBIA JIEHb JBEHAANATOTO KaJlEHJAAPHOTO MeECsIa BKIIOYUTENBHO (JJIs1 ABEHAANATH MOJHBIX IMOCIETHUX
KaJICHJIAPHBIX MECSIEB CIECAYIONMX MOAPsA, B TeueHHue KOTophix CueT «lleHHoe Bpems» ObLUT OTKPBHIT (BKIHOYAs
TEKYIIUI MECII).

1.6. Ilepuon HaxoxaeHusi cpeacTB Ha Cuere — CICAYIOIIUE MOAPSA OJWH, TPH, MIECTh WM IBCHAIIIATH MECSICB
(BruTFOUAs TeKymuil) HaxoxaeHus cpeactB Ha Cuere «lleHHOe BpeMs», IS KOTOPBIX yCTAHABIUBAIOTCS 3HAYCHUS
MPOIICHTHBIX CTABOK, HMCXOAS W3 KOTOPBIX PACCUMTHIBACTCS HWTOTOBas IPOLEHTHAs CTaBKa ISl  HAYHCICHHS
poLeHToB Ha MuHuMalbHbIi octatok mo Cuery «lleHHoe BpeMsi» 3a TEKyLIMI KaJleHJapHbII Mecsll.

Hnvie mepmunsl, ucnonvzyemote 6 Obwux ycnosusix no Cuemy «Moii ceiigh»/Cuemy «Lennoe spemsn», Hanucammwle ¢
3a2n1a6Hol OYKEbl, UMerom mo Jice 3HaueHue, 4mo u 8 [Jo2o6ope 0 KOMMAEKCHOM OAHKOBCKOM OOCIYICUBAHUU
Qusuueckux auy 6 AO «AJIbDPA-BAHK».

2.0BIIME ITOJIOKEHUSA

2.1.Cuer «Moii celi»/Cuer «LleHHOE Bpems» OTKpbIBaeTcsi KiMeHTy npu Hanu4duu y Hero oTkpbitoro Tekymiero
cuera. Cuer «lleHHOE BpeMs» MOXeT OBITH OTKPHIT TosbKO Kimenrtam, odopmusimm [laker yeayr «Komdopr,
[Taker ycnyr «KopnopatuBHsiii+», [laker ycmyr «Makcumym» mim Ilaket yemyr «A-Kimy6». Caer «Moii cefid»
MOJKET OBITh OTKPHIT TOJbKO KnmeHTaM, y KOTOpBIX Ha aaTy oTKpeITHS Cuera «Moii ceiid» HeT cuera «Moil ceitd
HT» B TOM € BamoTe.

2.2.Hauucinennsie npoueHTtsl o Cuery «Moi ceitdh» /Cuery «LleHHoe Bpems»  BblmiaunBarotcs Ha Cuetr «Moit
ceiip» /Cuer «LleHHOE BpeMsi» B IOCICAHUNA KaJCHIAPHbBIIl IEHb KaXI0r0 Mecsla U B JAeHb 3akpbiTust Cuera « Mo
celid» /Cuera «LleHHOE BpeMs».

2.3.Hacrosiune O6ume ycnoBust 1o cuery «Moii ceiih»/Cuery «lLleHHOE BpeMs» SBISAIOTCS HEOTHEMIIEMOH YacThio
HoroBopa. Bce uro He omnpeneneno HacrosuiuMu OOIMMH  YCIOBHSMH, peryinupyercs JloroBopom,
3akoHOJaTeNnbCTBOM Poccuiickoit denepariy 1 6aHKOBCKUMH IPaBHIIAMU.
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3.IOPSJOK OTKPBITHSI U OBCJIYKUBAHUS CYETA «MOM CEM®»/CYETA «[IEHHOE BPEM 5I»
3.1.bank otkpriBaer Kimenry Cuer «Moii ceiid» /Cuet «IleHHoe BpeMsi» B cooTBeTCTBUH ¢ 11.3.1 JloroBopa.

3.2.Kiuenty MoxeT ObITh OTKPHIT TOJIbKO oauH Cuer «Moii ceiidy» /Cuer «lleHHoe Bpems» B BajroTe, BBIOpaHHON
Knuenrom n3 Bamtor, npeaycMoTpennbix Tapudamu banka. [Ipu atom Bamora Cuera «Moti cefidy» /Cuera «lleHnoe
BpeMs» MOJKET OTJIMYaThCsl OT BaOTHI Tekymiero cuera Knuenra.

3.3.K Cuery «Moti ceiih»/Cuery «LlenHoe Bpems» KapTrel He BBITyCKarOTCS.
3.4.TTo Cuety «Moii ceii»/Cuery «lleHHOE BpeMs» BO3MOXKHO IPOBEACHHE CIETYIOMINX ONEpaIuii:

3.4.1.BHeceHNEe HAMYHBIX JICHSXKHBIX CpencTB, B ToM uucie ¢ Koneepcuei/Konseprammeii, yepe3 OtneneHue
Banka u 6ankomaTs! baHka;

3.4.2 3aunciennie neHeXHBIX cpenctB Ha Cuet «Moit cefidy/Cuer «lleHHOE BpeMsD», MOCTYNMHUBIINX Oe3HATHIHBIM
nyTeM ¢ apyrux CueroB KitmeHTta; U3 Apyrux 0aHKOB; CO CYETOB IPYI'HX KINCHTOB;

3.4.3.mepeBox co Cuera «Moii celi»/Cuera «lleHHOe BpeMs» IEHEKHBIX cpeacTB Ha apyrue Cuera Kiuenra, B
toMm gncie ¢ Konsepcueit/Konseprarueii;

3.4.4.BbiJaya HANMYHBIX JICHEXKHBIX CpelcTB uepe3 Oankomar banka u Otnenenne banka, B ToM wmcie c
Kongepcueii/Konsepranueii, ¢ ncrionszoBanreM Kaptol, BeinyieHHo# k apyrum Cueram Kiuenra;

3.4.5.cincanne KoMuCCHA, IpeaycMoTpeHHbIX Tapudamu banka;

3.4.6.BBIIIATA TIPOIIEHTOB, HauncaeHHBIX o0 CueTy «Moii ceifip»/Cuery «lleHHOE BpeMs» 3a KaJeHIapHBIN MecHIl,

MyTeM 3a4MCIICHUs JIeHEeXKHBIX cpeacTB Ha Cuer «Moii ceiid»/Cuer «lleHHoe Bpemsi» B MOCIEAHUI KaleHAAPHBIA

JICHb MecsIIa.

3.5.Hauncnenune npouenroB no Cuery «Moii celi» 3a TepBbli KaJeHIApHBI Mecsll M CIeIyIoUIue IOJHbIE

KaJIeH/IapHbIe MECSIIbI OCYLIeCTBIsIeTCs Ha MUHNMaNbHBINA ocTaTok o Cuery «Moii celih» 3a KaleHIapHbIil Mecsii

0 CTaBKe, ycTaHOBIeHHOH 1o Cuery «Moii celid», n Ha cymMy cBbille MuHuManbHOro ocrarka o Cuery «Moi

ceitd» 3a kanenaapusiit Mecsi — mo craske 0,0000001% romoBbIX.

3.6.Hauncnenne mnporeHToB Ha MuHUManbHBI ocTtaTok mo Cuery «Moit ceiid» 3a KaJCHTAPHBIA MECSI

MPOU3BOJUTCS CIEAYIOINM 00pa3oM:

3.6.1.3a mepBHIit KaleHAAPHBII MecsI] (COo IHS, CIeIyIomero 3a JHeM oTKphITHsS Cueta «Moit cetidy», o mocieHmiA

KaJIeH/IapHBIN EHb MECSIa BKIIOYUTENBHO) - 110 CTaBKe, yCTaHOBJIEHHOH 1o Cuety «Moif cefih» Ha JeHb OTKPBITHUS

Cuera «Moti ceii»;

3.6.2.3a mocienyromye IOJNHbIE KaJICHIapHbIE MeCAIp! (C MEpBOrO IO TOCIECTHWN KaJeHAApHBIA NEHb Mecsna

BKITIOYHTENBHO) - 10 CTaBKe, ycTaHOBIeHHOW mo Cuery «Moi ceiid» Ha mepBoe UHCIO MecsIa, 3a KOTOPBIHA

IIPOU3BOIUTCS HAUHCIIEHUE ITPOIICHTOB.

IMpouentHast craBka, ycraHoBieHHas mo Cuery «Moil ceiid» A HauuCleHUs NPOLEHTOB Ha CYMMY

MunumanbHoro octatka no Cuery «Moii celid» 3a KaneHIapHBIN Mecsill, ONpPEAeIseTcss UCXOIs U3 KaTeropuu

[TakeTa ycimyr Ha A€HB BBIIUIATHI IPOIICHTOB.

3.7.Ilpu 3akpeiTin Cuera «MoW celid» NPOLEHTH 32 HEMOJHBIA KaJCHJApHbIH Mecsll HaYHUCISIOTCS Ha CyMMY

(haKTHUECKOTO OCTaTKa ACHEXKHBIX cpencTB Ha Cuere «Moii cetid» mo craBke 0,0000001% TomoBBIX Ha Ha4aio

KaXJI0TO JHs 33 HEPUOL;

3.7.1.co mHA, ClemyIOIEro 3a IHEM OTKPBITHS, MO NeHb 3akpbiTHsi Cuera «Moil ceiid» BKIIOUNTEIBHO, €CIN

oTKpbITHE 1 3aKpbiTHe Cuera «Moii cefidy» npousBoautcst KnueHToM B OHOM M TOM K€ KaJeHAapHOM MECsIIE;

3.7.2.c mepBOro AHS KaJCHAAPHOTO MecAlla, B KOTOPOM Ipou3BoauTcs 3akpeite Cuera «Mol ceiidy», mo marty

3akpeiTus Cuera «Moli celi» BKIFOUHUTENHFHO, €CIH OTKpBITHE U 3aKkpbiTHe Cuera «Moii ceiid» mpomsBeneHo B

Pa3IMYHBIX MecCsIax.

3.8. Hauucnenue nporieHToB Ha MuHMManbeHbIil octatok no Cuery «lleHHOE BpeMs» 3a TeKyIIMi KaJleHIapHbIH

MECSIII TPOU3BOTUTCS:

3.8.1. 3a mepBblil KaneHAApHBIH Mecsl (co JaHs, cieayromero 3a nHeM oTkpbiTus Cuera «lleHHOE Bpems», Mo

MOCTIeTHUH KaJICHIapHBIA JIeHb MEeCSIIa BKJIIOYUTEIBHO) — [0 CTaBKE, PACCUNTAaHHON UCXOJI U3 CTABKU HAYHMCIICHUS

MIPOIICHTOB, yCTaHOBIEHHON baHkoM Ha neHb oTkpeiTHs Cuera «llemnoe Bpems» s Ilepwoma HaxoxIeHHS

cpencts Ha Cuere «LleHHOE BpeMsD», paBHOTO OJHOMY MECALLY;

3.8.2. 3a mocnenyromue MOJIHBIE KaJeHJapHbIE Mecslbl (C MepBOro MO MOCJIEAHUH KaJeHAapHBIH JeHb Mecsna

BKJIFOUUTENBHO) — TI0 CTaBKE, PacCUNTAHHON MCXOIS M3 3HAYeHWH NMPOLEHTHBIX CTAaBOK Uil Kaxnoro Ilepuona

HaXO0XJEeHUs cpecTB Ha CueTe, yCTAHOBIECHHBIX HA MEPBOE YHUCIIO MECSNA, 32 KOTOPBIM MPOU3BOAUTCS HAYUCICHHUE

MIPOLIEHTOB, 10 (opmyure:

R Sy Ry + (55— Syp) # R + (53 — S =Ry + (5, — 55)= Ry )
5y

100

rue:
5y - Mununmansssiii ocrarok o Cuery «L{eHHoe BpeMsh» 38 TEKYIIHI KAJICHIAPHBIN MECSL;

53 - Munumansseiii octatok 1o Cuery «lleHHOe BpeMsi» 3a 3 (TpH) MOCIEAHUX KaJEHIAPHBIX Mecsla (BKIoYas
TEKyLIHN);

55 - Munumanbaslit ocrarok o Cuery «lleHHOe Bpemsi» 3a 6 (IIECTh) MOCIEIHAX KaICHIAPHBIX MECSIEB (BKIOYAsI
TEKYIIUH);

542 - Munumanehbiit octatok mo Cuery «llenHoe Bpems» 3a 12 (IBeHAIIaTh) MOCISIHUX KAJCHIAPHBIX MECSIIEB
(BKIMIOUAs TEKYIIHil);
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R; — craBka HauWCJICHHS MPOLEHTOB (TOMOBBIE MPOLCHTHI), yCTaHOBICHHAs bankom mst [lepuoga HaXOXKICHUS
cpencts Ha Cuere, paBHOTO OJTHOMY MECHILY;

R - craBka HauMCiIeHMSI MPOLEHTOB (TOAOBBIC MPOILICHTHI), yCTaHOBIeHHAsh bankom must Ilepruoma HaxoXaeHMUsI
cpencts Ha Cuere, paBHOTO TPEM MECALAM;

R - craBka HaumciIeHUsI OPOLEHTOB (TOAOBBIC IPOLICHTHI), yCTaHOBIeHHAs bamkom must Ilepuoma HaxoXaeHUsI
cpencts Ha CueTte, paBHOTO IECTH MECSIIAM;

Ry; - craBka HadMCIICHUs MPOLECHTOB (TOMOBBIC MPOLCHTHI), ycTaHOBIeHHas bankom mis [lepuoma HaXOXKACHUS
cpexacTs Ha Cuere, paBHOTO IBCHAALATH MECSIAM.

IIpoueHTHas cTaBKa AJI1 HAa4yUCIEHUS MPOLEHTOB Ha MuHMManbHBIM ocTtaTok mo cueTy «lleHHoe Bpems» 3a
TEKYILIUM KaJeHAApHBIH MECSL, pacCUUTaHHas UCXOJS U3 3HAYEHWH NPOLEHTHBIX CTaBOK s Kaxnoro Ilepmona
Haxox1eHus cpencts Ha Cuere «lleHHOE Bpemsi», OKpYIJIAETCS MO MpaBHIaM MaTEMaTH4ecKOrO OKPYTJICHHS JO
JIByX 3HAKOB MOCJIE 3asATOH.

CraBky HauuCJIEHHs NPOLEHTOB, yCTaHOBIEHHbIe bankom ams xaxgoro Ilepuona HaxoxaeHus cpeacts Ha Cuere
«lleHHOE BpeMsA», HUCIONB3yeMBbIE Il pacdyeTa HTOTOBOM CTAaBKM A HA4YHCICHHUA IIPOLIEHTOB Ha CyMMY
MunumansHoro ocratka no Cuery «lleHHoe Bpems» 3a TeKyIIUH KaJleHAAPHBIM MecCsI, ONPeAeNAIOTCS UCXOAs U3
kareropuu [lakera yciyr Ha JeHb BBIILIATHI IPOIICHTOB.

Hauucnenne n BBITUIaTa MPOLEHTOB OCYIIECTBIACTCS IPH YCIOBUH OOCITyXuBaHUsI KiMeHTa Ha JEHb BBIILIATHI
MIPOIICHTOB B paMKax omHoro u3 IlakeToB yciyr, yka3aHHBIX B IyHKTe 2.1. Hactosmero [Ipmmoxenus. B cioydae
HECOONIOZICHUsI TAaHHOTO YCIOBHSA, mpoueHTHl mo Cuery «lleHHOE Bpems» 3a TEKyIIMH KaJCHOApHBIA Mecdl He
HAYHCISIOTCS U HE BBIIIAYMBAIOTCSL.

3.8.3. mpwm 3akpsiTiu Cuerta «LleHHOE BpeMsD» MPOLEHTHI 32 HETOJIHBII KaJleHIapHbIA MecsI] He HAauUCISIOTCS.

3.9. Ha cymmy cBeime MunnMmansHOro ocrarka no Cuery «lleHHOE BpeMms» 3a KalCHOApHBIH MeCSIl HAUHCICHHE
MIPOIICHTOB HE OCYIIECTBISIETCS.

3.10.3akpeiTe Cuera «Moii ceiid»/Cuera «lleHHOE BpeMs» OCYIIECTBISETCS B COOTBETCTBUHM C pasnenioM 17
JHorosopa.

4.ITPABA U OBA3AHHOCTHU CTOPOH

4.1.baHk ob6s3yercs:

4.1.1.0tkpeite Cuer «Moii ceiip»/Cuer «lleHHOE BpeMs» U OCYLIECTBIISATH OOCIY)KHBaHHE IAHHOTO CUETa B
TIOPSIZIKE U Ha yCIOBUAX, IpeaycMoTpeHHbIX Ooummu yenoBusamu o Cuety «Moti ceiid»/Cuera «L{erHOE Bpems».
4.1.2 BermnaunBath nponeHTs o Cuery «Moii cefidy/Cuety «LleHHOE Bpems».

4.2 . KinueHT 00s13yercs:

4.2.1 BemonHATe TpeOoBaHMsA, mpeaycMoTpeHHble JloroBopom u O0mumu ycmousimu mo Cuery «Moit ceiidy»/
Cuerty «lleHHOE BpeMsi».

63



Ipnnoxenne Ne 3
K J1oroBopy 0 KOMILIEKCHOM 0aHKOBCKOM 00cay:kuBaHum ¢pusudeckux jaun B AO «AJIb®A-BAHK»,
yrBep:xkaenHomy IIpukazom AO «AJIb®A-BAHK» ot 15.04.2016 Ne417.1

O0uue ycjJoBHs OTKPBITHSA U coBepuieHus: onepanuii mo Cuery «Moii ceiidp HT»/Cuery «Yaéruslii»/ Cuery
«Aspollnan»/ Cuery «bauun-goxon» B AO «<AJIb®@A-BAHK»
(nanee — «O6mue ycnosus no Cuery «Moii ceiig HT»/Cuery «Ynérnniit»/ Cuery «Aspollnan»/ Cuery
«baui-noxoa»)

1. TONOJHUTEJBbHBIE TEPMHWHBbI

1.1.MunumanbHblii octatok mo Cuery «Moii ceiip HT»/Cuery «Yaérusplii»/ Cuery «Asrpollian»/ Cuery
«baun-goxon» 3a KaJeHIapHBI Mecsll — MUHUMAIBHBIN U3 BceX ocTaTkoB mo Cuery «Moii cetip HT» / Cuety
«Ynérusity/ Cuery «Anpollnan»/ Cuery «baum-moXxom» COOTBETCTBEHHO Ha HA4Yall0 KakK[JOTO JHS 3a MEPHOJ CO
ITHS, CIIENYIOIIEro 3a THEM OTKPBITHS CUeTa, IO TOCICIHHHA KaJCHIApHBIA JEHb Mecsla BKIIOYUTEIHHO (€Ciu
cooTBeTcTBYOmMH CueT OBIT OTKPHIT B TaHHOM MeCsIIe), JIHOO0 3a MEepHOJ C IEPBOTO MO IOCIEAHNHN KaJeHIapHBIH
JICHb MeCsIIIa BKIIOYUTENBHO (71 TOTHBIX MECSIIEB, B TEUCHHE KOTOPHIX COOTBETCTBYIOMNN CUeT ObIT OTKPHIT).

Huvie mepmunvl, ucnonvzyemvie ¢ Obwux ycrosusx no Cuemy «Moiu ceiig HT»/Cuemy «YViémuoitin/Cuemy
«Aapollnany/ Cuemy «bnuy-00x00», Hanucanuvie ¢ 3a21a8HOU OYKEbl, UMEIOM MO dce 3Hadvenue, 4mo u 6 JJocoeope
0 KomniekcHom bankosckom obcayocusanuu usuueckux auy 6 AO «AJIbDPA-FAHK».

2.0BIIME ITOJIOKEHUSA

2.1.Hactosmme O6mme ycmoBus mo Cuery «Moit ceitp HT»/Cuery «Ynérmeiiiy/ Cuery «Aspollmam»/ Cuety
«bnun-noxon» sBIAIOTCA HeoTheMIeMoOH dacTeio JloroBopa. Bee uto He ompeneneHo Hacrosmummu OOmmMu
YCIIOBUSIMH, perynupyetcs [JoroBopom, 3akoHogarenscTBoM Poccuiickoit @eaepaiiuu 1 0aHKOBCKUMH MTPaBUIIAMHU.

2.2 Kimenram, y KoTopsix He opopmiieH [laker ycuyr, k Cuery «Ynérusiit», Cuery «Aspollnan» n Cuery «buwi-
JIOXO1» MOXKET OBITh BBITyIIIEHa TOJbKO JIokanpHast DKcnpecc-KapTa.

2.3.Kiuenram k Cuery «Moii ceith HT» MoxeT ObITh BhITyieHa ToJIbKO JIokanbHas Dkcnpecc-Kapra.

2.4 Hauncnennsie npoueHTsl o Cuery «Moit cetip HT»/Cuery «Ynétusiity/ Caery «Aspollmany/ Cuery «bumi-
nmoxoz» BelTuraunBaroTes Ha Cuer «Moit ceitp HT»/Cuer «Ynérasrity/ Cuer «Aspollnam»/ Cuer «bmum-ngoxom» B
MOCJICTHUI KaJCHIAPHbBIN ICHb KAKIOI0 MECAIa U B JICHb 3aKPBITHS CUETA.

3.IOPSAJIOK OTKPBITUA U OBCJIYXKUBAHUA CYETA «MOM CEN® HT»/CUETA «YJIETHBIN»/
CYETA «ADPOIIJIAH»/ CYETA «BbJINI-10XO/»

3.1.bank otkprBaeT Kimmenty Cuer «Moii ceiih HT»/Cuer «Ynétasrit»y / Cuet «Aspollnany/ Cuet «bmuir-moxom»
B cootBercTBUU € 11.3.1 Jlorosopa.

3.2. Otkpeitue cuera «Moii Ceiid HT» ocymectensiercst 10 27 anpens 2016 roga (BKIFOUUTENBHO).

3.3. Cuer «bmum-moxom» (1o 01 despans 2012 roma Cuer «biui-goxon» wumeHoBaics Cuetom «HOGHICHHBIN),
Cuer «Ynérubiity/ Cuer «Aspollinan» orkpbiBatoTcst KiMeHTamM HE3aBUCHMO OT  HAJIWYHs/OTCYTCTBUS
odopmiernHoro [lakera ycmyr.

3.4.Cuer «Moii ceiip HT»/Cuer «Ynéruprity/ Cuer «Aspollman»/Cuer «bnui-moxom» OTKpBIBAETCS B PyOIIX,
nosutapax CIHIA u eBpo.

3.5.Kimenty MoxkeT ObITh OTKpHIT TONbKO oamH Cuer «Moit ceiip HT»/Cuer «Ynérusiit»y / Cuer «Aspollmany/
Cuet «bium-moxomy A1 K01 BRIOpaHHOH KitmeHTOM BaoTHI.

3.6.ITo Cuery «Moii ceiip HT»/Cuery «VYnéruwiii»/ Cuery «Aspollnan»/ Cuery «Bium-10xom» BO3MOXHO
MPOBECHHUE CIIETYIOLINX ONEPaIUii:

3.6.1.BHecenne Ha Cuer «Moii ceitd HT» / Cuer «Vnérasrit» / Cuer «Aspollnany/ Cuaer «Bmum-noxom HaATHIHBIX
JICHEXXHBIX Cpe/ICTB, B ToM unciie ¢ Konsepcueit/Konsepramueii, yepe3 Otnenenne banka u 6ankomar banka;

3.6.2.3auncienne Ha Cuer «Moii ceiip HT»/Cuer «Ynéruerity/ Cuer «Aspollman»/ Cuer «bnui-goxom»
JICHEXKHBIX CPEJICTB, TOCTYMUBIINX Oe3HANNYHBIM ITyTeM ¢ apyrux CueroB KimeHra;

3.6.3.nepeBog co Cuera «Moii ceiip HT »/Cuera «Ynérueiii» / Cuer «Aospollmany»/ Cuera «baui-goxom»
JICHEeXKHBIX cpecTB Ha apyrue Cuera Kimenra, B Tom uncie ¢ Konsepcuneit/Konsepraruei;

3.6.4. Boimaua co Cuera «Moit ceiip HT»/Cuera «Ynérusiity/ Cuer «Aspollman»/ «Biui-noxom» HaTUYHBIX
JIEHS)KHBIX cpelacTB depe3 Oankomar banka m Otnenenune banka, B Tom uucie ¢ Konepcueii/KonBepramueid, ¢
ucnonb3oBanueM KapTel, BeimymeHHon K npyrum Cueram Kimenra, mwin ¢ ucrons3oBaaneM JlokansHOH DKcmpece-
KapThI,

3.6.5.BpIIIIaTa MPOLIEHTOB, HAYMCICHHBIX Ha MuHuMManbHbli octatok nmo Cuery «Moit ceiip HT»/ Cuery
«Ynéraerii»/Cuery «Aspollnan»/ Cuery «bimi-noxom» 3a KaJeHAApHBIH Mecsll, IyTeM 3a4MCICHHs JICHEXKHBIX
cpeactB Ha Cuer «Moii celip HT»/Cuer «Ynérusiity/Cuer «Aspollnan»/Cuer «baui-10xom» COOTBETCTBEHHO B
MOCJIeIHUM KaJeHAApHbBINA JeHb MECsIIIa;

3.6.6.1pyrue onepary, npeaycMoTpeHHble JloroBopoM.
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3.7.Hauucnenune nponentoB no Cuery «Moii ceiip HT»/Cuery «Ynérusiiin/Cuety «Aspollnany/ Cuery «bmuu-
JOXOI» 3a MEPBBIH KaJCHIApHBIH MECAI] M CIEAYIONINE IIOJMHbIE KaJICHOApHBIE MECSIBl OCYLIECTBIISCTCS Ha
MunumanpHbIét ocTatok mo Cuery «Moi ceiid HT»/ Cuery «Yaérubrity/ Cuety «Aspollman»/ Cuery «bmi-
JIOXOJI» COOTBETCTBEHHO 3a KaJICHIAPHBIN MecsI] 1Mo cTaBke, ycTaHoBleHHOW mo Cuery «Moii cetip HT»/ Cuery
«Ynétusity/Caety «Aspollnany/ Cuery «bmumn-moxom» , 1 Ha cyMMy CBBIIIe MuHHMansHOTO ocTaTka 1mo Cuery
«Moii cerip HT»/Cuety «Ynérueiiin/Cuery «Aspollmam»/ Cuery «bmum-moxon» 3a KaleHZApHBIH Mecs — o
craBke 0,0000001% romoBBIX.

3.8.Hauucnenune npouentoB Ha MunuManbHbIil octatok mo Cuery «Moii ceiip HT»/Cuery «Ynérusiiin/ Cuery
«Anpollnan»/ Cuery «bnui-noxon» 3a KajleHIapHBIA MeCsI] TPOU3BOANTCS:

3.8.1.3a mepBbIii KaneH1apHbIN MecsI (Co JHS, CIESTYIONIEro 3a THEM OTKPBITHS CUeTa, 110 MOCICIHUN KaJleHIapHbIH
JIeHb Mecslia BKIIIOUUTEIBHO) - 110 CTaBKe, ycraHoBlIeHHOW 1o Cuery «Moii ceiihp HT»/Cuery «Ynéruslity/ Cuety
«Anspollnan»/ Cuery «bauu-moxon» Ha neHb oTkpbiTHs Cuera «Moii ceiip HT»/Cuera «Ynérusiity / Cuera
«Anspollmany/ Cuera «baui-goxomy;

3.8.2.3a mocnemyromye MOJMHBIE KaJlCHTAPHBIE MECALBl (C MEpBOTO MO MOCIECIHWN KaleHAApHBIA ICHb Mecsla
BKITIOYHTENHHO) - TI0 CTaBKe, ycTaHOBIeHHOH 10 Cuety «Moii ceiih HT»/Cuety «Ynérustit»/ Cuety «Aspollmany/
Cuery «baui-1oxoa» Ha MEpBOE YUCIO MECSIA, 32 KOTOPBIA MPON3BOIUTCS HAYHCICHHE TTPOIICHTOB.

3.9.Co Cuéra «Ynérusiity/Cuera «Aspollman» He TOIycKaeTcs CIMCaHWE KOMHCCHH 3a [lakeT yciayr M MHBIX
KOMHCCHH (B TOM YHCIE B CIIydae HEIOCTATOYHOCTH cpeacTB Ha npyrux Cuerax KinmeHrta), 3a HCKIIOYEHHEM
ciry4aes, psiMO IpeycMoTpeHHBIX Tapudamu banka rmo ykasaHHOMY cUeTy.

3.10.ITpu 3akpeitim Cuera «Moit ceiip HT»/Cuera «Ynérubritn/Cuera «Aspollnany/ Cuera «bnuir-goxom»
MPOLICHTHI 32 HEIOJIHBINA KaJeHAAPHBIM MECsI HaYUCISIOTCS Ha cyMMYy (akTthdeckoro ocratka Ha Cuere «Moit
ceiip HT»/Cuere «Ynérupiiiy/ Cuere «Aspollnan»/Cuere «bmun-goxom» mo craske 0,0000001% romoBbix Ha
Hayayuo KakJ0ro JHA 3a MePHO;

3.10.1.co mus, ciemyroIIero 3a AHEM OTKPBITHS, MO AeHb 3akpbiTusi Cuera «Moii ceiip HT»/Cuera «Ynétabrin» /
Cuera «Aspollmany/Cueta «bnHIl-moxom» BKIIOYUTEIBHO, €CITH OTKpbITHE W 3akpbiTHe Cuera «Moil ceiid
HT»/Cuera «Ynérasrit»/ Cuera «Aspollnan»/ /Caera «baum-noxomn» mnponsBoanutcs KiIMeHTOM B OJHOM H TOM XKe
KaJICHITAPHOM MECSIIIE;

3.10.2.c mepBoro OHS KaJeHIAPHOTO Mecsla, B KOTOpOM mpom3Boautcs 3akpbiTie Cuera « Mot ceiip HT»/Cuera
«Ynérueity/ Cuera «Aspollmam»/ Cuera «bmum-moxom», mo mary 3akpeithss Cdaera «Moit ceiip HT»/Caera
«Ynéruprity/ Cuera «Aspollnan»/ Cuyera «banIl-10X01» BKIIOYATEIHEHO, €CIH OTKPBITHE U 3aKphiTHe Cuera «Moit
ceiip HT»/Cuera «Ynérusiit»/ Cuera «Aspollnan»/ Cuera «bnun-10xon» MNpOU3BEACHO B pa3IMUHBIX MECAIAX.
3.11.3akpeitne Cuera «Moii ceiip HT»/Cuera «Ynérueiiy /Cuera «Aspollman»/ Cuera «biui-goxom»
OCYIIIECTBIISIETCSI B COOTBETCTBUU € pazaenoM 17 Jlorosopa.

4.ITPABA 1 OBSI3AHHOCTH CTOPOH.

4.1.baHk o0s13yercs:

4.1.1.01xpeiTh Cuer «Motit ceiip HT» (Tompko mo 27 ampens 2016 roxa (BximrounrtenbHo)/Cuer «Ynérabrity/ Cuet
«Anpollnan»/ Cuer «baun-goxon», U OCYIMIECTBIATE 00CITyKMBAaHHE TaHHBIX CUETOB B MOPSJIKE M HA YCIOBUSX,
npexycMoTpeHHbIx O0mumn yenoBusiMu 1o Cuaery «Moii ceiidp HT»/Cuery «Vnérasrit» / Cuety «Aspollmamy/
Cuety «bauu-goxony.

4.1.2.BeimiaunBath IporeHTs Ha MuHuManbHEIH octaTok mo Cuery «Moit ceiih HT»/Cuery «Ynérasiiiy/ Cuety
«Anspollmany/ Cuery «bnum-moxom.

4.1.3.TlpuHsiTh HE3aMeJUINTEJbHBIE Mepbl Uil OJIOKMpPOBKM JlokanbHON OKcmpecc-KapThl HPH MOJIYYEHHH OT
Knmnenra coobmenust 00 yrpare JlokanpHONH DKCHpecc-KapThl.

4.2.KiineHT 00s3yercs:

4.2.1.Beimonuate TpeGoOBaHMs, npeaycMoTpeHHblie JloroBopom u OOmmmu ycinoBusmu mno Cuery «Moii ceiid
HT»/Cuery «Ynéruslit» / Cuety «Aspollnan»/ Cuery «bnui-noxom».
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IMpuno:xenne Ne 4
K JIoroBopy 0 KOMILIEKCHOM 0aHKOBCKOM o0cay:kuBanuu ¢pusndeckux Jul B AO «<AJIb®A-BAHK»,
yrBep:xkaenHomy IIpukazom AO «AJIb®A-BAHK» ot 15.04.2016 Ne417.1

O01me ycji0BuS 1O BBINLYCKY, 00CJTY:KHUBAHUIO M UCIIOJIb30BaHuI0 Kapr

1.JONOJHUTEJIbHBIE TEPMUWHbBI

1.1.ABTOpHM3anusa — NOXy4YeHHE OAHKOM, BBIAAIONINM HAIWYHBIC JcHEXHbIe cpencTta, win TCII or banka wmmm
MEXAYHapOAHOH TUIaTEKHON CUCTEMBI pa3pelleHns Ha poBeaeHne PacxonHoil onepanuu.

1.2. BHemnsisi omepamusi — orepanus C HCIOJb30BaHWeM KapTel (BKitoYasi NEpeBOJ JICHEKHBIX CPEICTB C
ucronb3oBaHueM KapTel), coBepmieHHass B OaHKOMAaTaX/ITyHKTaX BBINAYM HAJIWYHBIX JAPYTHX OAaHKOB W/WIH B
TOPTOBO-CEPBUCHBIX MPEANPHUATHAX, C KOTOPHIMH PACUETHI ITO OTEPALHIM, COBEPIIAEMBIM C MCIIONb30BaHneM Kapr,
OCYILIECTBIIIIOTCS TIPH YYaCTHH MEXIYHApOAHBIX IUIATeXKHBIX cucteM VISA International m MasterCard
International.

1.3. BHyTpeHHsisl omepammsi — oIepalnus ¢ ucrnonb3oBaHueM KapTsl (BKIto4asl MepeBO] JEHEKHBIX CPENCTB C
ucronp3oBaHueM KapTel), coBepiieHHas B 6aHkoMaTax baHka, kaccax WiIM MHBIX ycTpoiicTBax baHka, a Takxe B
TOPTOBO-CEPBUCHBIX MPEANPHUATHAX, C KOTOPBIMU PACUETHI 110 OIIEPAIHsAM, COBEPIIAEMBIM C HCTIONIb30BaHNEM Kapr,
OCYILIECTBIIAIOTCS 0€3 y4yacThs MEXKIYHApOJHBIX IUIaTeKHBIX cucteM VISA International u MasterCard
International.

1.4. JononnurensHas Kapra — Kapra, seinymiennas k Cuery Knuenta Ha uMsa KnueHTa uinu Ha UMs yKa3aHHOTO
Knuentom Tpethero Qusuueckoro muma, W He sBistornascs OcHoBuodt Kaproit. [Jomomuurensnas Kaprta
BBIITYCKAETCsl HA OCHOBaHWM 3asBieHust Kimenrta Ha Boimyck Kaptel. Odopmurs JIonoigHUTEIbHYIO KapTy Ha UMs
TpeThero juna — Jlepxarens KapTbl MOKeT ToJIbKO KiTneHT.

1.5. ExxeMecsiYHbINH PAacXoJHbIii JUMHT — CyMMa JICHE)XKHBIX CPEJCTB, pa3MeUIeHHbIX Ha Cuere KapThl, KOTOpas
MoOXeT ObITh m3pacxonoBaHa Jlepkarenem KapTel B TedeHHMe KaleHOapHOTO Mecana. EjkeMecsdHBIH pacXomHbIN
JVMUT yCTaHABIMBACTCS Ha OCHOBaHWU 3asBieHUs KimeHta M MoxkeT ObITh m3MmeHeH KimenTtom (/loBepeHHBIM
muoM  VIP-Kmmenrta, kotopomy odopmien Ilaker yenyr «A-Kioy6o») mo dakry Waentndukanmm u
Aytentudukanmn B TenmeponHoM T1eHTpe «Anbdpa-KoHCynpTaHT». EkeMecauHBIH pacXOmHBIA  JIUMUT
yCTaHaBJIMBACTCS/M3MEHSIETCSl He MO3Hee JHs, clienyrouero 3a queM obpamenus Knuenra B Tenedonnsiit ueHtp
«Anbpa-KoHcynbTanTy.

1.6. OcuoBHas Kapra — nepBas Kapra, Beinyiiennas Ha ums Kinuenta k Cuery Kinenra ¢ ykazanueM GaMmuinu u
HMMEHH €€ 3aKOHHOTO BIIaJIeIIbIIa.

1.7. llnarexxusbiii sumutT KapThl — cymma neHexHbIX cpencTB Kimenta Ha Cuere kKapThl, B IpeAenax KOTOPOH
Hepxarens KapTsl MOXXeT IpOBOANTSE omepariuu ¢ ucrnonb3oBanueM Kapter B TCII, B myHKTax BbIJaul HATUYHBIX U
G6ankomarax npyrux OankoB. Ilmarexssiii mumut Kaptel pasen Ilnarexxnomy mumury Cuera KapThl, K KOTOPOMY
BeIIaHa Kapra, 3a mMcKIIloueHHeM cirydaeB, Koraa 1o 3assieHuto Kimenra no Kapre ycranosnen ExemecsdaHbii
pacxonHblil TMMUT. B sToM ciywae Ilnatexserii mumut KapTel paBeH HanMeHbIIEMY M3 YKa3aHHBIX JIMMHUTOB -
[Tnatexxaomy muMuty Cueta KapThl Win ExxeMecsIHOMY pacXoHOMY JIMMHTY.

1.8.PacnopsizkeHue Ha OCylIeCTBJIEHHE PAcyeTOB IO KpeIMTHOHl kapre — pacnopsbkenue Knumenra banky,
MoJaHHOe TIpu 3akiodeHnH JloroBopa Bbelmaun KpeauTHOH KapTel, cozepskamiee nopydeHne Kimenta Ha
COCTaBJICHHE PACUETHBIX TOKYMEHTOB OT MMeHH KimeHra [ mepeBojia ICHEeXKHBIX CPEJCTB B IIEIIAX MOIMOTHEHUS
TUIATEXKHOTO OCTaTKa 1o OaHkoBcKoi kapTe MasterCard, BeinyiieHHoi Ha umsi Kinenra pacueTHoil HeOaHKOBCKOA
kpenutHOil oprammzanmeit OOO «llmaTexxHBIf IIEHTp», MO0 MO WHOW KapTe, BBIMYIICHHOW pPacYeTHOU
HeOaHKOBCKOH KpeauTHOH opranmzaimeit OO0 «llnaTexxHblil eHTp» Ha uMs KineHTa, B3aMeH paHee BBIYIIEHHON
OankoBckoit kapThl MasterCard (manee - IlmatexxHas kapra bumaiin). PacueThl OCyIIECTBISIOTCS B Mpereiax
ycraHoBIIeHHOTO J[oroBopoM BbItaun KpeauTHOH KapThl IMMUTA KPEAUTOBAHHUS.

1.9. Verified by VISA / MasterCard Secure Code — cranaapThl 6€30MaCHOCTH pa3pabOTaHHbIE MEKIyHAPOAHBIMU
wiatexusiMu cucremamu VISA International u MasterCard International, coorBeTcTBeHHO, MOAAEPKUBAIOIINE
texHonoruto 3DSecure, s obecrieueHus NMOBBIICHHONW OE€30IACHOCTH IIPOBEJCHUS Ollepaldii 10 OaHKOBCKUM
KaprtaMm B ceti MHTEpHeT.

Hnvle mepmunvl, ucnonvsyemvie 8 OOwux yciogusix no 6bINycKy, o0ciyicusanuio u ucnoavzogaunuto  Kapm,
Hanucaumvle ¢ 3a21a6HOU OYK6bl, umerom mo dce 3navenue, umo u 6 [Jocosope o KOMHIEKCHOM OAHKOBCKOM
oocayacusanuu guzuueckux auy 6 AO « AJIbDPA-BAHKY.

2. OBIIUE MOJIOKEHWSA

2.1 Hacrosimme OOmme yciaoBuUs SBISIIOTCS HeEOTheMiieMo# dacthio JloroBopa. Bce, 4ro He ompeaenecHo
HacTosmuMu OOIMIMMH yCIIOBUSMH, peryiupyercs J[oroBopom, 3akoHOAATeNbcTBOM Poccuiickoit denepannu u
0aHKOBCKMMHU MPABHJIAMH.

2.2.Bpimyck m ob6cayxuBanne Kaprtel u Bcex [onomnurensHbix KaprT, OCyIIECTBISIETCS B COOTBETCTBHH C
ycnoBusiMmu JloroBopa u Tapudamu banka, a Takke B cooTBeTcTBHM ¢ JloroBopoM Bbliaun KpenuTHOH KapThl,
Jorosopom Beinaun Kapter «Mown nokynkn», JloroBopom no KpenutHo# kapre Juis BiaaeinbleB OusHeca, O0mmmu
YCIOBUSIMU TipesocTaBiieHns ¢pusmdeckuM smnaM [lorpedburenbckoit kapTel B OAO «AJIBOA-BAHK», O6ummu
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YCIIOBUSMH TIpefocTaBieHus (u3udeckuM jumaM KapTel ¢ (QUKCHpOBaHHBIM eXeMecsIHbIM 1uiaTtesxkom OAO
«AJIbOA-BAHK».

2.3.Kapra siBisieTcst COOCTBEHHOCTRIO baHKa.

2.4 .Vcnonb3oBanue Kaptsl He ee lepkarenem He pomyckaercs. OTBETCTBEHHOCTH 3a HCIob3oBaHue KapTel Hecer
Knuent. Bee omepanmu, coBepiueHHBIE ¢ HMcnoib3oBanueM JlomonnutenpHol KapTel, nuiom, Ha 4be UMsI OHa
BBINTYIIIEHA, OCYIIECTBIIIOTCS 3a CYeT JCHEeXHbIX cpeactB Kimenra, Haxomsmuxcst Ha Cuere kaptel. [lpm
npexabsinennu Kaptel B Otnenenuu He e€ lepxkarenem, Kapra ussimaercst pabotHnkoM banka.

2.5.Kapra BellmycKaeTcsi CpOKOM Ha 2 T0/1a, 38 HCKITIOYCHUEM:

- Kaptet QUINTESSENTIALLY — VISA — AJIb®A-BAHK - Privilege Card xareropuu Platinum, Beimyckaemoit
mo 13.04.2014 rona BKIIOYUTETHHO CPOKOM Ha 1 rof;

- Kaprter MasterCard - Express Card - AJIbA-BAHK, Beimyckaemoii mo 30.04.2014 roma BKIFOUHTENBHO, CPOKOM
Ha 4 rona;

- cereBod KpennTHOM KapThl, BBITYCKaeMOH Ha 5 JIET;

- Kaprtsl, Beimyckaemoii B pamkax Ilakera ycnyr «KopnopatusHslii» u «KoprnopaTuBHbIi +», CpOKOM Ha 3 roza;

- KapTs! ¢ MukpomnpormeccopoM (YuUmom), BEIITyCKaeMoi Ha 3 ToAa;

- Kapter MasterCard PayPass, Beimyckaemoii Ha 3 roja;

-Kapter MasterCard Black Edition PayPass, Beimyckaemoii cpokom Ha 1 rox, unu Kapter Aeroflot-MasterCard
World Black Edition PayPass, Beimyckaemoii cpokoM Ha 3 rosaa B pamkax [lakera yciayr « MakcuMyMm» Ipu Hallu4uu
B 3asIBJICHUH Ha BBINYCK TaKOH KapThl pacrnopspkeHus Kimenra o Bbiaue emy kapThl Priority Pass;

- Kaprer Visa PayWave, Beimyckaemoii Ha 3 rona;

- Kapt Alfa-Miles - Visa Signature - Ansda-bank, Alfa-Miles - Visa Signature Light - Ansda-bank, BbImyckaeMbIx
cpokom Ha 3 roxa. K Kapram Alfa-Miles - Visa Signature-Ansda-bank, Alfa-Miles-Visa Signature Light - Anbda-
Bauk Boiiaetcs 1o 3assienuro Kinenra xapra Priority Pass, cpokom aeiictust 1 rog;

- Kapte! «bauzHens», BelyckaeMoil Ha 3 rona;

- Kapter CashBack - World MasterCard Pay Pass - AJIb@A-BAHK (nanee - Kapra CashBack), Beimyckaemoit na 3
roja;

- Kapter CashBack Credit - World MasterCard Pay Pass - AJIbdA-BAHK (manee - Kapra CashBack Credit),
BBIIIyCKaeMOH Ha 5 JIeT;

- Kapt loxonnas kapra! MasterCard World Unembossed ¢ uunom, /loxonnas kapra! MasterCard World ¢ uunom,
BBIIIyCKAEMBbIX Ha 5 JIET;

- Kapter Black CashBack - World MasterCard Pay Pass - AJIb®A-BAHK (manee - Kapra Black CashBack),
BBIIIyCKaeMOH Ha 5 JIeT;

- a TaKKe MHBIX KapT B CIydYasX, yCTaHOBJICHHBIX bankom. Kapra meiicTBuTenbHa 110 TMOCIEOHErO ITHSA MECSIa,
YKa3aHHOTO Ha HEil.

2.6. He mepeBhIMyCKaIOTCsI HA HOBBI CPOK JICHCTBHSA:

- Kapra Ypansckue Asuanunuu — VISA - AJIbOA-BAHK kareropuu Classic ¢ Mukpomnporeccopom (4urnom),
Bbimyckaemas 1o 01.12.2014r. BKIIOUUTENBHO;

- Kapra Ypanbckue Apmanunun — VISA - AJIbAA-BAHK kareropun Gold ¢ mukpormpoueccopoM (4umnom),
BhImyckaemas 1o 30.06.2013 rona BKIIOUYHTETHHO,

- Kapra Vpansckue Asuamuuunun — VISA - AJIb®A-BAHK kareropun Gold, Beimyckaemas no 15.04.2013 r.
BKJIFOUHMTENBHO;

- Kapra Ypansckue Asuanunuu — VISA - AJIbO@A-BAHK kareropun Platinum ¢ MukpormpoueccopoM (4urom),
BhImyckaeMas 1o 01.12.2014r. BKIIOYUTETBHO;

- Kapra MasterCard - Express Card - AJIbO@A-BAHK, Beinyckaemas mo 30.04.2014 rojia BKIFOUYUTENBHO;

- Kapra QUINTESSENTIALLY — VISA — AJIb®A-BAHK - Privilege Card xareropuu Platinum;

- Kapra MasterCard Black Edition PayPass, Aeroflot-MasterCard World Black Edition PayPass, Visa Platinum
Black PayWave, Boinymientsie 10 18.12.2014 roga BKIIOYHUTENIHHO B 3asiBICHHU HA BBIMYCK KOTOPBIX B paMKax
[Nakera ycnyr «MakcuMyM» -CoAepkUTCs pactopsbkenne KimeHnTa o Bbigade eMy KapThl Priority Pass.

ITo 3asBnennto Knmenta Moxker OBITH BhIMymieHa HoBast Kapra Ypansckue Apuanmanu — VISA - AJIbOA-BAHK
kateropuu Platinum ¢ mukponpomeccopom (4urom).

2.7. Co 02.12.2014 ue Boimyckatotcst Kapter Ypansckue Apuanuanu — VISA - AJIb®A-BAHK kateropun Classic ¢
muKpomporeccopom (autiom), Kapter Vpasnbckue Asuanuann — VISA - AJIb@A-BAHK kareropuu Platinum ¢
MHUKponponeccopoM (qumom). 1o 3asBnenuro KimenTa B3ameH yTpaueHHOH MOXeT OBITh BhITyIieHa HoBast Kapta
Vpansckue Apnamuann — VISA - AJIb®A-BAHK kareropun Classic ¢ mukpormporieccopom (uumom), Hosast Kapra
Vpansckue Apnamuann — VISA - AJIbA-BAHK kareropuu Platinum ¢ MmukpompoiieccopoM (YHUIom), CpoK
JieificTBUs nepeBbINyLIeHHON KapThl paBeH CpoKy JeCTBUS YTPaueHHOM.

2.8.C 01.04.2016 ne Brimyckarorcs Kapter CashBack, 3a uckmouenneM miaHoBoro nepessinycka Kapt CashBack
Ha HOBBII cpok neiicTBus. [1o 3asBienuro Kimenra B3aMeH yTpaueHHOM MOXKeT OBITh NepeBblNyIieHa HoBast Kapra
CashBack.

2.9. Kapra Visa kareropuu Electron ¢ 16.08.2010 r. He nepeBbImycKaeTcs.

2.10.Kaxnoii Kapre B mHmuBuayansHoM nopsiake HazHadaercss I[IMH cnocoGom, ycraHoBICHHBIM B paszene 3
Hacrosimero Ilpunoxenns. Kapre Cosmopolitan - VISA mini (Bemmyckaemoit go 15.03.2013 r. BKIIOUYHTEIHHO),
HazHayaetcs ToT ke IIMH, nyrem m3rotosienus u Belgauu bankom [epxxaremo Kaptel IIMMH-koHBepTa, uTO M
Kapre Cosmopolitan - VISA Classic. Kapra MC Virtual ue umeer ITHUH.
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2.11. B cunyyae nonyuenuss Kapter He B Otamenennu banka, B memix OesomacHocTn Kapra BbImacTcs B
HEaKTUBHPOBAaHHOM COCTOSTHHU (TIPOBEICHUE ONEpaLUil ¢ NCIONIb30BaHIEM KapTsl HEBO3MOXKHO), 32 HCKITIOYCHUEM
Kaprter 6e3 ykazanus mvmenu u pammnuu Kimmenrta (Visa Classic Unembossed mimm MasterCard Unembossed),
KOTOpas BbAaeTcs Kk TexylieMy KpeJUTHOMY CUeTy U IO 3asiBieHuI0 Kiimenra MoeT OJHOBPEMEHHO BBINYCKAaThCs
B kauecTBe KpeaurtHoii kapTel k Cuety KpeautHoii kapTsl.

2.12.B ciywae mpekpauieHust neictBusi JloroBopa M JIONOJHUTENBHBIX COTJIalleHni, Bce KapTbl, BbIIaHHBIE B
paMkax JloroBopa M JONOJHHUTENBHBIX COTJIAIICHUH, OOBABISIOTCS HEICHCTBYIOIIMMH M IIOJUIS)KAT BO3BPATy B
Bank. IIpu 3TOM KOMHCCUHM M CEpBHCHBIE IUIATEXXHU, yIUladeHHble baHKy, He BO3BpallaloTCad U HE YUUTHIBAIOTCS B
cYeT moramieHus 3anomkeHHoctu Knuenra nepen bankom.

2.13.B ciyuae mpekparieHus neiictBus KapTel, BRITymIeHHOH B pamMkax J[oroBopa, yperyianpoBaHne (HHAHCOBBIX
oOs3arenscTB Mexnay bankom u KimeHTomM mo omepammsM, TNPOBEICHHBIM C HCHONb30BaHWMEM KapTsl,
OCYILECTBIIICTCS IO UCTeUeHNH 45 (COpoKa IATH) KaJleHAAPHBIX JHEH ¢ nathl nepenadn Kaprter B baHk.

2.14 Ilpekpamenne ACWCTBUSA JIOMOMHUTENBHON KapThl, BBITYNICHHOM HAa WM TPETHErO JHIA, MOXET OBITh
OCYIIECTBJIICHO Ha OCHOBaHWHM 3asBieHHs mno ¢opme banka, moamucanHoro Kimenrom wumm J[lepxatenem
JlononHuTEIbHON KapThl.

2.15. PazonoxupoBanue KaprTbl, B ToM uucie JIONONHUTENBHON KapThl, BBHITYIIEHHOH HAa MMSI TPETHEro JIMIa,
ocymiectBisiercs Kimmenrom. JloBepeHHOE sMiio He BopaBe paszOiokupoBath Kapry, 3a0JI0KMpOBaHHYIO B cllydae
oOHapy>KeHHs I BOSHUKHOBEHHS 10/103peHni Yy baHka 0 HenpaBOMEpHOCTH ITPOBOANMBIX OIIEPaIHi.

2.16. Jluuam, He gocTurmmM Bo3pacta 14-Tu seT (ManolieTHUM), B pamkax Hacrtosmiero Jlorosopa Kaprsl He
BBIITYCKAIOTCA.

Jlunam, B Bo3pacte ot 14-1u 10 18-TH neT (HecoBepIIeHHOJIETHUM), HE MPUCOESTUHUBIINMCA K ycIoBHAM JloroBopa,
Kapra mMoxeT OBITH BBITyIIEHa TOJBKO B KauecTBe JlomomanTtensHOW KapThl, 32 nckioueHneM J{omOTHUTEIBHBIX
Kaprt, Beiryckaembrx k Cuery KpenntHoit kapTel/Cuety [loTpeOuTenbekoit KapThI.

3. TOPSIIOK HASHAYEHHWS U UBMEHEHUSI ITMH KAPTBI

3.1. IINH na3nauaetcs kaxaoi Kapre B MHINBUAYyaIbHOM MOPSAKE ITyTeM W3TOTOBICHUS U Bhimauu bankom [THMH-
KoHBepTa (OymaxkHast TexHonorus HasHaueHust [IMH) mm6o camocTosiTensHo ycraHaBnmBaercs Jepxxatenem Kaprs
nyteMm BBoga [IMH uepes ycrpoiicteo PinPad B Otmencunn Banka mmu ¢ kiaBuatypsl Tenedona Kimenra mpu
obpamennn Kmuenta B Tenedonnsrii Llentp «Anbda-Koncynprant» (0e30ymaxkHasi TEXHOJIOTHS Ha3HAYCHUS
[MNH). Cnoco6 nazuauenus [1MH mo kaxaomy tuny Kapt onpenensercs bankowm.

3.2. Ilpu nasznauenuu [TMH KapTte ¢ ncmonn3oBannemM 6yMakHoil TexHooruu HasHavenusi [IMH:

3.2.1. ecnu Kapra Beimyckaercss Ha uMs Knwmenra, [IMH-kouBept u Kapra MoryT OBbITh IOJy4eHBI TOJBKO NP
nuyHOM oOpamennu Knunenra, wnu JloBepenHsim nuiiom Kimenra B ciydae, eciu Xotst Ob1 ouH CueT KapThl ObLI
OTKpbIT B banke npu mmunoM npucytcTBun Kinenra;

3.2.2. ecmn [omonmuutenpHas Kapra Beimyckaercs Ha mMs Jlepxkatens - Tpertbero ymma, [IMH-korBepT u Kapra
MOT'YT OBITh IIOJIy4EeHBI TOJIBKO JaHHBIM JleprkaTeneM, Ha UMs KOToporo BeimymieHa Kapra;

3.2.3. ecmn JomonuutensHas Kapra mepeBsimyckaercss Ha uMs [Jepxkarens - Tperbero nmna, [IMH-korBepT (mpu
HannunK) 1 KapTta MoryT OBIT MOJTy4eHBI TP JTMYHOM OOpAICHNH yKa3aHHOTO Jinna 6o Knnenrom.

3.3. [Ipu HaszHauennu [11H kapTe ¢ ncnoap3oBanneM 6e30ymMaskHoii Texnojgornu HasHavenus [IMH:

3.3.1. ecnu Kapra Beimyckaercs Ha umst Kinenra, Hasnaunts [IMH Kapre yepes ycrpoiicteo PinPad B Otnenenunu
banka wnm ¢ knaBuatypbl TeneoHa Knuenta npu oOpamenun Kimenra B Tenedonnsiii Llentp «Anbda-
Koncynerant» Brnpase nckimountensHo KnueHT, Ha nums xkotoporo BeimynieHa Kapra. /loBepennoe ymno Kinmenra
YKa3aHHBIM MPAaBOM HE 00J1a1aeT;

3.3.2. ecnu JlononmuurensHas Kapra BbiyckaeTcss WM NEpEBBITyCKaeTcsi Ha MMs Jlepikarens - TpeThero Jiuia,
Haznauuth [TMH Kapre uyepes ycrpoiictBo PinPad B Otnenennu baHka MOXKET TOJIBKO YKa3aHHOE JIUIIO.

3.4. Ycnosus nazHauenus [IMH Kapre npu nepessirycke KapTor:

3.4.1.]1ns Kapt, mepeBBITyIICHHBIX ¢ HCIOJb30BAHHEM OyMaskHOiT TexHoornu Haznayenus IINH:

3.4.1.1. npu utaHoBoM miepeBbimycke Kapt (kpome Kapt ¢ mukpomporneccopom (unnom) u Kapr ¢ 6eckoHTaKTHON
texHonmoruer PayPass u PayWave) ma HoOBbBIH cpok neifctBus, [IMH we mmensercs, [IMH-xoHBept He
m3roraBiuBaercsi bankom m He Beimaerca Jlepxkaremo KapTel, 3a MCKIIOYEHHEM CIlly4daeB, NPEIyCMOTPEHHBIX
Jorosopowm;

3.4.1.2. npu BHEIUIAHOBOM IiepeBbIllycke (mopya, yrpaTta u T.1.) Kapr, HasHadaercs HoBwiii [IMH, TIMH-koHBepT
m3rotaBnuBaeTca banmkom u Beimaercs Kimenrty [lepxaremro Kapter B coorBercTBMH ¢ 1. 3.2.1 HacTosmero
IIpunoxenus.

3.4.2 JTnst Kapt, epeBBINMYIICHHBIX ¢ HCIMOJIb30BaHHEM 0€30yMaKHOI TexHoorun Ha3Havenusi [TUH:

3.4.2.1. mpu rutanoBoM nepeBbinnycke Kapt Ha HOBBIN cpok neiictBus [IMH He n3aMeHseTcs W yCTAaHOBIICHUE €ro
Hepxatenem Kaptel yepe3 ycrpoiictBo PinPad B Otnenenun banka unu ¢ kinaBuatypbl Tenedona Kimenra npu
obpamennn Kimenra B Tenedonnstii Llentp «Anbda-KoHcynpraHT» HE NpeaycMOTpEHO, 3a HCKIIOUCHHEM
CIly4aeB, IPeyCMOTPEHHBIX JJoroBopom;

3.4.2.2. mpu BHEIUIAaHOBOM INepeBbiycke (mopua, yrpata u T.1.) Kapr [lepxkartens KapTel camocrosTensHO
ycranasiuBaet [IMH gepes ycrpoiictBo PinPad B Otnenennn banka wimu ¢ kinaBuatypsl tenedona Knuenra npu
obpamennn Kmuenra B Tenedonusii Llentp «Anbda-Koncynbrant» B coorBercTBuu ¢ 1. 3.3.1. HacrosIero
IIpunoxenus.

3.5. Usmenenune IIMH Kapr, BBINYHIEHHBIX C HCIOJIB30BaHHEM OYyMaXHOW WM 0e30yMaKHO TexHOJIoruit
HasHaueHus [IMH, moxxeT ocymectBiarecs Jepxkarenem KapTel cnenyromumu ciocobamu:

- camocTosATeNsHO yepe3 Oankomat banka (¢ BBogom aefictytommero IT1H);
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- yepes ycrpoiictBo PinPad B Otnenennu banka (6e3 BBoaa aeiictByromiero ITMH);

- ¢ kiaBuatypsl tenedona Kmmenra npu obpamennn Knuenra B Tenedonnsiit llentp «Anbda-Koncynprant» 6e3
BBOJIa nerctytomero [THMH.

bank npenocrasnsier BosamoxkHocTh m3MmeneHus [IMH Kapr ¢ mukponponeccopom (uuriom), Kapr MasterCard
PayPass u Kapt Visa PayWave uepe3 6Gankomar Banka u yctpoiictBo PinPad B Otnenennu banka npu Haauduu
TE€XHUYECKOIl BO3ZMOXKHOCTH.

Hoseiii [IMH mnpumensiercsi ¢ MoMmeHTa ero moareepxaeHus [lepxxatenem Kaprtel B Oankomare banka wiu B
yerpoiictBe PinPad B Otnenenun banka winm ¢ knmaBuatypbl Tenedona Kiumenta npu oOpamenun Kiunenra B
Tenedonnstit Lentp «Anbpa-KoncynbranT».

4, OCOBEHHOCTM BBIJIAYH U OBCJYKUBAHUSA JJOKAJIBHOMN DKCITPECC-KAPTBI
4.1.JlokampHast OKkcmpecc-kapTa Beigaercs Kmmenty npu otkpeituu Cuera «Moit ceitp HT», Cuera «YnérHeriiy,
Cuera «Anpollman», Cuera «bmui-moxom», Tekymero KpemuTHOTO cdeTra KineHTa MaccoBoro Om3Heca WIH
Okcrpecc cueta npu orcyTcTBun y Kimenra [lakera ycmyr.

4.2 Ilocne oxoHwanusi cpoka xperictBus Kaprter Kmmenty B Otnenmenunm banka Bwimaercs HoBas JlokanbHas
OKcIpecc-KapTa Ha TOT K€ CPOK JeHcTBUS.

5. OCOBEHHOCTHU BbIJAYU U OBCJIYXKUBAHHUS KAPT, BBIIIYIIEHHBIX B PAMKAX
JOI'OBOPA

5.1.Kapra Beimyckaercst Kk Texymemy cuery Kiuenra B pamkax Ilakera yciyr, BeiOpanHoro KinreHTom.

5.2.bank npekpaniaer odciyxuanue Kaprel Kitnenra npu nepexone Kimenra Ha HoBblit [laker ycnyr, KOTopbiid He
npeaycMaTpuBaeT BBITYCK M oOciyxuBanue Kaptbl mannoro Buzaa. Ilpm stom Kimenr o0s3an crmare Kapry u
BIIpaBe M0JaTh 3asBJICHUE Ha BEITyCK HOBOW KapThl, BEITYCK M 00CITyKMBaHHE KOTOPOH NPeTycMOTPEH BEIOPAaHHBIM
ITaketom ycmyr.

5.3.Ilocne mpucoenuuenns Knmenra k JloroBopy n oOTKpeITHs mepBoro Tekymero cuera wiam Tekyero
MOTPEOUTENTBCKOTO cUeTa, 1100 DKempece cyera Npu 0(hOPMIICHNH 3asiBICHUS Ha OTKpbITHE CUeTa B COOTBETCTBUH
¢ m. 3.1 JloroBopa B myHKTe npuema nokymeHtoB banka, Kimenrty Beimaercs Kapra Oe3 ykasaHus GamMuium u
nmenn [lepxarens. Kiimenty MoxeT ObITh BBIJaHa TonbKO oqHa KapTa 6e3 ykazanust hamunnm u umeHu Jlepkarens
cpoxoMm Ha 2 roma. Kapra 0e3 ykasanus pamunuu u uMenu Jlepikatens He mepeBbinyckaetcs. [1o okoHuaHHM CpoKa
ee JieiicTBUs WM B ciydae yTpaThl Takoii KapTtbl, KmnenT Moxer obparutbest B Otaenenue banka aist mosydeHust
HoBoii KapTel Oe3 ykazanus ¢pamunuu u umenn Jlepxkarens. Kapra 0e3 ykazanus ¢amunuu u umenu Jlepxarens He
BbIaetcs JloBepenHomy nuity Kinenra.

5.4. Kapra ¢ ykazanuem (paMuiinu 1 uMeHu Jleprkarelns BBITyCKAeTCsl HA OCHOBAHUH 3asiBJICHUS Ha BBIYCK KapThl,
odopmirernoro Kimentom. 3asBnenue Ha BoIyck KapTer Mmoxer 0b1Th opopmireHo Knrentom:

- mpu obpamennn B Otnenenne banka (B coorBeTcTBUM ¢ BEIOpaHHBIM [lakeToM ycmyr);

- uepes Tenedonnsnii neHTp «Anbda-Korcymprant» (depe3 Teneponuslit enTp «Ansdpa-KorcynpranT» Kimnerrom
MoxeT ObITh opopmitera Kapra Toneko Ha nmst camoro Kimenra);

- uepe3 Unateprer bank «Anbda-Kmk» (aepes Mateprer bank «Anbda-Knmky KirerToM MoxkeT OBITh 0opmIleHa
Kapra Tonpko Ha nmMst camoro Kinenra);

- ipu oOpatieHnn K pabotHuky banka BHe Otnenenus banka, mpyu HAJTMYUK IPEABAPUTENILHON 3asBKH Ha BBITYCK
Kaptsr.

5.4.1. Kapra ¢ ykazanuem (amunuu u uMmeHu Jlepkartens, BbIMylIeHHas Ha uMs KiMeHTa WM Ha UMs TPEThEro
JIUIa, MOXKET OBITh MepeBblmynieHa KiIMeHTOM Ha OCHOBAHMH 3asBIEHUS Ha NepeBbIMyck KapTel. 3asBieHue Ha
nepessintyck Kaptsl moxer 661Th opopmieno Kimmenrom:

-ipu o6pamennu B Otaenennu banka;

-uepe3 TemedonHbIl IEHTP «Abdha-KoHCYIpTaHT» B COOTBETCTBHH C pa3aenioM 5 Jlorosopa.

5.5.lns Bemmycka Kapter Knment momkeH obecreunts Hanmmuue Ha Cdere, K KOTOpoMmy Bblmyckaercs Kapra,
JICHEXXHBIX CPe/ICTB B cooTBeTcTBHHU ¢ Tapudamu banka B pazmepe:

5.5.1.xomMuccnu 3a BBIMYCK M T0JI0BOE OOcTyXnBaHHe KapThl B COOTBETCTBHH C BBHIOPaHHOI CXEMOH OIIIaThl, a
TaKke KOMHCCHH 32 €€ CPOYHOE M3TrOTOBJIEeHHE (B cirydyae, ecian KimeHT BbIOpa JaHHYIO YCIyTYy);
5.5.2.MHHUMANTBFHOTO OCTaTKa, HEOOXOJUMOTO IS BEITycKa KapTsl.

IIpu HenmocTaTOUHOCTH IEHEXHBIX cpeacTB Ha Cuere anus ymiaaTel komuccuu 3a Belmyck Kaprter, Kapra nHe
BBIITYCKAeTCS.

5.6.Kapra, BbimymieHHas Ha uMs camoro KimeHta MokeT ObITh ITOJIydeHA TOJIBKO TIPH JIMYHOM OOpaiieHuH
Knuenta, mnu Jloepennsim nuriom KimeHTa B ciydae, ecii A0 3TOTO MOMeHTa XOTs Obl oguH Cyer KapThl ObLI
OoTKpHIT B banke npu nmuanom npucyrctBun Knmenta. Kapra, BeIMyIIeHHas Ha MMsI TPETHETrO JIMIA, MOXKET OBITh
MOJydeHa TOJBKO JIMIIOM, Ha MMS KOTOporo oHa BbimymieHa. Ilepesbimymennas Kapra u [TMH-konBept (mpum
HaJIMYMM) HAa WUMsI TPETHErO JIMIA MOXET ObITh MOJydYeHa IIPHU JIMYHOM OOpaIleHHH YKa3aHHOTO JUIa JH0o
Knuenrom, a taxxe JloBepeHHbIM suioM KiueHTa unM yKa3aHHOTO TPEThErO JIMIA, HA HUMS KOTOPOTO
nepessinyneHa Kapra.

5.7. Ilpu Beimycke Kapter Cosmopolitan - VISA Classic go 15.03.2013 roaa (BkittouuntensHo) depxatento Kaptel B
KauyecTBe JIOTOJHEHHs OJHOBpeMeHHO Bhlmyckaercst Kapra Cosmopolitan - VISA mini, umeromas Ty e
KaTteroputo, ToT xe Homep u ToT e [IH, BeinaBaemsiii bankom B [IMH-koHBepTe, uTo u Kapra, B nonoigHeHue K
KoTopoit oHa BeimymieHa. Kapta Cosmopolitan - VISA mini He MOXeT ObITh MCTIOIB30BaHA JUISI CHATHUS HATMIHBIX
yepe3 Oankomar banka u OaHkomar apyroro OaHKa, a TaKKe IS COBEPIICHHS OIEpPAIlii C HCIOJIb30BaHHUEM
UMIpUHTEPA.
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C 16.03.2013 r. Kapra Cosmopolitan — VISA Classic BBIITyCKaeTCsI W MEPEBBITYCKASTCS O JIOO0OH MPHUYUHE C
MHUKPOTIPOIIECCOPOM (JUTIOM).

B cnygae mepesbimycka Kapter Cosmopolitan - VISA Classic mo 15.03.2013 roma (BKJIIOYHTENBHO) IO JIFO00#
NpPUYUHE, B TOM YHCJIE M NPU IUIAHOBOM IEPEBBIIYCKE, OJHOBPEMEHHO C €€ IEPEBBIITYCKOM IEPEBBIITYCKACTCS
taoke Kapra Cosmopolitan - VISA mini. B ciayuae yrparsr Kaptet Cosmopolitan - VISA mini, n1omKkHa OBITH
nepesbiyniena Kapra Cosmopolitan - VISA Classic. C 16.03.2013 roga Kapra Cosmopolitan - VISA mini He
BBIITYCKAETCsl, paHee BhIMyIleHHass KapTa Ha HOBBIN CPOK JIEHCTBHS HE EPEBBIITYCKACTCS.

B ciyuae yrpatst Kapter Cosmopolitan - VISA mini mocie 15.03.2013 roaa nepessimyckaercs Kapra Cosmopolitan
- VISA Classic ¢ MUKpOIIPOIIECCOPOM (YHUTIOM).

5.8.ITpu Beimycke JlonomuutenbHoit Kapter Cosmopolitan - VISA Classic Ha WMs TpeTbero Jmiia, 1o JKeJIaHHIo
Kimenta, bank nomomautensHo oTKphiBaeT Knnenty Texymmit cueT Ha cpok neiictBus nanHoi KapTsl, HO He Oosee
onHoro TexyIero cuera cBepxX JOIyCTUMOTO KOJIMYECTBAa B pamMKax IlakeToB ycuyr «Anbda-Ku3Hpy.

5.9.Kinenty Boiaercs kapta goctyna B VIP-3amsr oxxumanust aspornopto — kapta Priority Pass:

- mpu ioimy4yennu Kaprter MasterCard World Elite ¢ Mukponponieccopom (aunom), MasterCard World Elite PayPass;
- mo 3asBnenuto Kiwenra mpu monyduennu Kpemurtroit xapter Aeroflot - MasterCard World Black Edition —
AJIb®A-BAHK, BeinmymieHHo#t B pamkax JloroBopa Bbimauu KpemutHoi kapTel. KimeHTy MokeT ObITH BbIAaHa
Tonbko 1 (omHa) kapra Priority Pass na ums Kinuenra, a taxoke 1 (omna) kapra Priority Pass x JlonmomHuTenbHOM
KpenutHoii kapre Aeroflot - MasterCard World Black Edition — AJIb®A-BAHK, BeimyineHHO# Ha uMs
(usmyeckoro Juna, ykazaHaoro Knmenrom.

- mpu mnonyuenun Kapter Visa Platinum Black PayWave, MasterCard Black Edition PayPass, Aeroflot -
MasterCard World Black Edition PayPass- AJIb@A-BAHK, Beiymiennoii 10 18.12.2014roga BriarodnTeapHO. B
cirydae mepeBbimycka Kapter Visa Platinum Black PayWave, MasterCard Black Edition PayPass, Aeroflot -
MasterCard World Black Edition PayPass- AJIb&A-BAHK, Beimymentoii o 18.12. 2014 roga BKIIOYUTETHHO
MepeBBITyCK KapThl Priority Pass He ocymecTBiseTcs.

- mpu Hajau4Yuu B 3asBieHun Ha Beimyck Kaprter Visa Signature Alfa-Miles, Visa Signature Light Alfa-Miles B
pamkax Ilakera ycmyr «Makcumym», «Kombopr», «KopmopatusHslii+» pacrnopspkenns KimeHTa o Bhigade emy
kapThl Priority Pass. B pamkax [lakera ycnyr «Makcumym», «Komdopt», «KoprnoparusHslii +» Kinenty moxer
ObITh BbITaHa Toibko | (oxHa) kapra Priority Pass Ha ero mMs W 1O OIHOM Ha KaXIOro W3 Jepkareseld
Hononuurensubix Kapt Alfa-Miles - Visa Sighature - Anbsga-bank, Alfa-Miles - Visa Signature Light - Ansda-
baHk.

Hepxaremto Kapter MasterCard World Signia, Beinymiennoi g0 04.09.2012 srmounrtensno, MasterCard World
Signia ¢ mMukponpoueccopoM (uunom), BeimymeHHoH no 04.11.2013 srmountensHo, MasterCard World Signia
PayPass, semmymennoir no 04.11.2013 sxmountensao, MasterCard World Elite ¢ mukpomporieccopom (4umom),
BEITyIIeHHOH 10 14.12.2013 BrimrounTensHo U MasterCard World Elite Pay Pass Visa Infinite ¢ Mmukponpomeccopom
(aumnom), BemmymierHo 10 05.02.2014 rmountenbHO, Visa Infinite PayWave npemnocTaBisioTcs TOMOTHATEIBHBIE
CepBUCHl M YCIYTH, OKa3blBacMble CIELUHATM3MPOBAaHHBIMH KOMIAHMSMH B pPaMKax 3aKIIOYEHHBIX HMH C
MEXIYHApOJHBIMU TUIaTeXHBIME cucteMamu MasterCard International m VISA International (cooTBeTcTBEeHHO)
JoroBopamu. baHk He HeceT OTBETCTBEHHOCTH 32 00BEM M KaYeCTBO YKa3aHHBIX CEPBUCOB M YCIIYT.

5.10. Knuent mnpenocrasiser baHky mnpaBo  0e3 JIONOJHHUTENBHBIX PACHOPSDKEHWI (3apaHee JaeT aKIemnT)
cnuchiBaTh co Cuera kapThl B baHke cymMMy rocreBbIX cOOpOB, B3MMaeMbIX KommaHwueil Priority Pass Ltd. 3a
nocetenue VIP-3a108 a3ponopTos:

- nuuamu, conpoBokaatomnmu VIP-kimenra - lepxkarens Kapr MasterCard World Signia, BeimynieHHO#H
mo 04.09.2012 sxmrountensHo, MasterCard World Signia ¢ MwukpomporieccopoM (IHUIIOM), BBIMYIICHHOW 0
04.11.2013 BxrountensHo, MasterCard World Signia PayPasspeimymennoit 1o 04.11.2013 BrimounTensHO,
MasterCard World Elite ¢ mukponporneccopom (uuniom) u MasterCard World Elite Pay Pass u Priority Pass;

- Jlepxarensmu u conpoBokaatomnumu smiamu Jlepxkareneit Kapr Visa Platinum Black PayWave,
MasterCard Black Edition PayPass, Aeroflot - MasterCard World Black Edition PayPass - AJIb®A-BAHK,
BEITyIIeHHOH 110 18.12.2014roma coBMeCTHO ¢ BhIaueii kapTsl Priority Pass.

- Jlepxatensimu 1 conpoBoxaaronmu juiiamu Jepxkateneit Kapr Alfa-Miles - Visa Signature - Anbda-
bank, Alfa-Miles - Visa Signature Light - Ansda-bank, obramaronmx kaproit PriorityPass.

CymMa TOCTEBBIX COOPOB, yCTaHOBJIEHHass KoMmanuei Priority Pass Ltd., a tak ke mopsimox u cpoku eé
cnucanus co Cuera kapTel Kitnenra ykaspiBaercs bankom B Tapudax.

5.10.1. Knuenr npenocrasisier banky npaBo 0e3 0MOTHUTENBHBIX paclopsbKeHn (3apaHee AaeT aKIenT)
cimcbiBath co Cuera KpeaquTHOM KapThl CyMMy rOCTEBBIX cOOpOB, B3uMaeMbIx Komnanuei Master Card Europe
SPRL 3a mocemenue VIP-3a510B a3ponopToB:

- Jepxarensimu Kpeautueix kapt Aeroflot - MasterCard World Black Edition - AJIbA-BAHK, o6nanaronmu
kapToii Priority Pass, BeimanHoit coBmecTHo ¢ Kpeauthoii kaproit Aeroflot - MasterCard World Black Edition -
AJIb®A-BAHK,

- Composokaatomumu suiiamu Jlepxkareneit Kpenutaeix kapr Aeroflot - MasterCard World Black Edition -
AJIb®A-BAHK, obnanaronmx kaprod Priority Pass, BeinanHo# coBmectHo ¢ KpeaurtHoit kaproit Aeroflot -
MasterCard World Black Edition - AJIbdA-BAHK.

CyMmMa rocTeBBIX COOpOB, ycTaHOBIEHHass kommaHueil Priority Pass Ltd., a Taxke MOpSZIOK U CPOKH
criucanus co Cuera Kpenutaoit kaptel Knnenrta ykaspiBaetcs B Tapudax banka.

ITpu oTCcyTCTBHHM, HEIOCTATOYHOCTH cpeacTB Ha Cuere KpemIuTHOW KapThl baHK y4HTBIBaeT Cymmy
rOCTEBBIX cOOpOB Kak HecaHKIIMOHMPOBAHHBIH nepepacxol cpeAcTB. YueT HecaHKIIMOHNPOBAHHOTO Mepepacxo/a
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CPEACTB, HAYHMCICHHE IPOLECHTOB Ha CyMMY HecaHKIIMOHMPOBAaHHOTO TEPEpacxoia CPEICTB, a TAKKE HAUYNUCICHHE
HEYCTOEK, CBA3aHHBIX C MPOCPOYKOH yruiaTel HecaHKIIMOHMPOBAHHOTO IEpPEepacxofa CPEACTB U IIPOLEHTOB 3a
UCTIONb30BaHNe HecaHKIIMOHNPOBAaHHOTO MIEPEPACX0/ia CPEICTB, OCYIIECTBIISETCS B COOTBETCTBUH ¢ JIoroBOpoMm.
5.11. Kaprer CashBack, Black CashBack, JJoxoanast kapra! MasterCard World Unembossed ¢ uumom, [JoxomHas
kapra! MasterCard World ¢ uumom BbImyckaroTcsi mo 3asiBieHHto KimeHta Ha ums Kimenta wim Ha nms
ykazanHoro Kiimentom ¢usudeckoro jinna, Toiabpko K CueTy KapThl, OTKpHITOMY B py0Oisix Poccuiickoit deneparmn.
Kpenutnast Kapra CashBack Credit Beimyckaetcst Ha umsi Kiuenra, 3akimrounBiiero ¢ bankom JloroBop kpemura k
Cuery KpeauTHO#l KapThl, OTKpeITOMY B pyoisix Poccuiickoit ®enepanun. M3menenne Cuera kaptel Ha Cuer,
OTKPBITHI B MTHOCTPAaHHOM! BaJIFOTE, HE OCYILECTBIISCTCS.

5.11.1. bauk o6s3yercs 3auncists Ha Cuet kaptel CashBack/na Cuer kapter Black CashBack/na Cuer KpemutHoit
kaptel CashBack Credit/ma Cuer Kaprter Joxomnas xapra! MasterCard World Unembossed ¢ ummom/ Ha Cuer
Kapter Hoxoxnas xapta! MasterCard World ¢ ynmom neHexHbIe cpencTBa (BBIILIATHI) 32 COBEPIICHUE PACXOTIHBIX
omepartuii ¢ ucroap3oBanreM Kaprter CashBack/Kapter Black CashBack/Kapter CashBack Credit/Kaprer ToxomHast
kapra! MasterCard World Unembossed ¢ uunom//{oxoanas kapra! MasterCard World ¢ uumom, cBS3aHHBIX C
npuobpereHreM ToBapoB u yciyr B TCII.

5.11.2. TlepeueHb pacXOAHBIX OIEpalMii, YCJIOBHS W TOPSAOK pacueTa BBHILIAT YKa3zaHbl B [IpaBmiax
npeocTaBlieHusT pacueTHoi OankoBckodl kaptel CashBack - World MasterCard Pay Pass - AJIbOA-BAHK
kineHTam banka (manee — IlpaBuna CashBack)/B IlpaBunax pacdera W BBIILUIATBI CYMM ACHEKHBIX CPEICTB 3a
omepanunu, coBepmeHHble KianeHToM AO «AJIbOA-BAHK» ¢ ucmonp3oBaHHeM pacdeTHOW OaHKOBCKOW KapThI
Black CashBack - World MasterCard Pay Pass - AJIb®A-BAHK, odopmienHoli kineHtamu banka (mamee —
[pasmna Black CashBack)/s IIpaBunax pacdera ¥ BEIIUIATEI CyMM JECHEKHBIX CPEICTB 3a OIlEpaLliii, COBEPIICHHBIC
kineHToM AO «AJIb®A-BAHK» ¢ ucnonb3zoBanuem kpenuthoii kaptel CashBack Credit- World Master Card Pay
Pass - AJIb®A-BAHK (nanee — IlpaBuna CashBack Credit)/s IlpaBuiax pacdera U BBIIUIATHI CYMM JCHEKHBIX
CPEJCTB IO pacueTHhIM OaHKOBCKUM KapTam JloxomHast kapta! MasterCard World Unembossed ¢ uunom, [loxoanas
kapta! MasterCard World ¢ ununom kimuentam AO «AJIb®A-BAHK» (manee — IlpaBuna no JloxomHoi kapre),
KOTOpBIC pa3MenaroTcs Ha caiite banka B cetu MuTepHet mo aapecy: http://www.alfabank.ru. bank umeer mpaBo
BHOcUTh n3meHenus B [Ipasuna CashBack/s Ilpasiia Black CashBack/s Ipasua CashBack Credit/ B TIpaBuna mo
JoxonHoit kapTe B ogHOCTOpOoHHEM mnopsake. [Ipu sTom m3meHenus, BHeceHHble bankom B [lpaBuna, ctaHOBATCS
oOs3atenpHBIMU U1 CTOpOH ¢ fmaThl pa3MmerneHus bankoMm HoBo# pemaxkuuu IIpaBun Ha caiite banka B cetn
Wurepret no aapecy: www.alfabank.ru, eciu 6osee nmo3anss qata He ycraHosieHa [IpaBunamu.

Odopmiss 3assienue Ha Boimyck Kaprter CashBack/ 3asBnenune Ha Boimyck Kaprter Black CashBack/ 3asBnenue Ha
Beinyck Kaprsr Jloxoanast kapra! MasterCard World Unembossed ¢ unnom//loxonnas kapra! MasterCard World ¢
yuroM win 3asBiacHue Ha BeITyck Kapter CashBack Credit B coctaBe AHkeTbI-3asBieHus, KineHT moaTBepkaaeT

CBOE O3HAaKOMJIEHHE M coriacue ¢ ycrmoBusimu IlpaBun CashBack/TIpasun Black CashBack/HpaBI/m CashBack
Credit/ ITpaBun mo JloxoJHO# KapTe B MOJIHOM 00beMe.

5.11.3. CymmMa BBITUTATHL, YKa3anHOW B 1.5.11.1. Hactosmero [Ipunoxkenus, nepeBomutcs bankom Ha CdeT KapThI
CashBack/Cuer kapter Black CashBack/Cuer Kpenutnoii kapter CashBack Credit/Cuer Kapter Jloxoanast kapra!
MasterCard World Unembossed ¢ uuriom/ Cuer Kaprel loxonunas kapra! MasterCard World ¢ uunom Kimenra
exxemecsaHo cornacHo [Ipasumam CashBack/ ITpasmnam Black CashBack/ Ipasunam CashBack Credit/TIpasunam
no JloxonHoit kapre. BrimiaTa mpou3BoAUTCS TOIBKO B pyoisix Poccuiickoit @eneparuu.

5.12. TlpaBuna obcnykuBanus IlapTaepckux Kapt, yctaHoBieHHble BaHKOM, TOBOAATCS 0 CBEACHHS (PHU3UUECKUX
JIMIT TIyTeM pa3MelieHuss Ha HHGOpMaIMoHHbIX cTeHmax B Oraencuusx banka u Ha caiite banka B cetu MHTEpHET
no azapecy: www.alfabank.ru. bark mmeer nmpaBo BHOCHTH M3MeHeHHs1 B IlpaBuiia oGciyxuBanus [lapTHepckux
Kapt B ogHOcTOpOHHEM mnopsaxe. IIpu 3Tom u3MeHeHUs, BHeceHHble bankom B nanHble [IpaBumna, cTaHOBATCS
oOs3arensHbIME 17151 CTOPOH C JaThl pa3MenieHns: bankom HoBoi penakunu [IpaBmn Ha nHGOPMAMOHHBIX CTEHIAX
B Otnenenusix banka u Ha caiite banka B cetn MHTepHeT mo aapecy: www.alfabank.ru, ecin 6osiee mo3aHsis nata
He ycraHoBleHa IIpaBunamu. bank nmeer mpaBo orpanuuuth BblTyck IlaptHepckux Kapt mns [epxkartenei, He
ABIstoIKXcs Pesnnenramuy, a Takke Ui Apyrux rpynn Jlepxareneit.

6. OCOBEHHOCTH BBINYCKA U OBCJIYKUBAHUS KAPT C UHIUBUYAJIbHBIM JIU3AMHOM
« MOS AJTb®A».

6.1.TTonaya 3asiBieHust Ha Bbimyck KapTel ¢ MHAMBUAYalbHBIM qu3aiiHOM «Mosi Anb(a» OCyLIeCTBIsETCs Yepes3
WNutepuer bank «Anbha-Knuk». [Togaua 3asBieHus Ha BeITycK KapTel ¢ MHIMBUAyaNbHBIM Au3aitHOM «Mos
Annday» gepe3 Ornenenne banka u uepe3 TeneonHsii eHTp «Anbda-KoHCynbTaHT», a TakkKe Mmojaaya 3assBJICHUS
Ha BbIMyck KapTel ¢ MHOMBHIyalbHBIM Iu3aiiHOM «Mos Anbha» Ha UMs TPETHETO JIMIA, OCYIIECTBISIOTCS TPH
Hanu4uu y baHka cooTBeTCTBYIOIIEH BO3MOXKHOCTH.

KimeHT MOXeT co31aTh qU3aiiH JUIEBOH cTOPOHBI KapThl ¢ MHAMBUAYaATBHBIM nu3aitHOM «Most Anbday:

-BBIOpAB IM3aliH KapThl U3 UMEIoNIelcs B baHke ranepen mu3aitHOB;

-3arpy3uB HM300pakeHHe, B TOM 4ucie (oronzoOpaxkeHHe, MMerolieecs B pacrnopsbkeHnH KimeHTta (BO3MOXKHO
TOJIBKO IpH Noz1aue 3asBieHnst Kimuentom nocpencrsom MuTtepHer banka «Anbda-Kinnky).

6.2.I1pu Beinycke KapTel ¢ MHAMBHAYyaIbHBIM qu3aiiHOM «Mosi Anbda» ¢ neyatsio npenctaBieHHoro Kimentom
n3o00pakerns, KimeHT rapaHTupyeT, 9To UMEeT IpaBo MOJIB30BAHMUSA M PACIIOPSHKCHUS JaHHBIM H300paKeHHEM, B
TOM 4MCII€, IPaBO Ha IpenocTasiieHue ero banky nns pasmemenus Ha Kapre ¢ MHIMBUyanbHbIM [u3aiiHOM «Most
Anbday, 1 9TO Takoe HCHOIH30BaHNE H300pakeHHUI HE HAPYIIAET MIPaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMII, B TOM
YHCIIe TPaBa YaCTHOW COOCTBEHHOCTH, HEIPUKOCHOBEHHOCTH JINYHOM KU3HU, HCKIIOUYNTEIBHBIX (MMYIIECTBEHHBIX )
MpaB, a TAaKXKe JTMYHBIX HEMMYIIECTBEHHBIX M HHBIX IIPAaB.
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6.3.KitneHT 00s13aH yBEIOMUTH JIFOJICH, 3allCUaTIICHHBIX Ha W300PaKCHHUH, O TOM, YTO JaHHOE M300pakeHne OyaeT
UCTIONB30BaHO A pasMenieHus Ha KapTe ¢ mHauBHAyanbHBIM au3aiiHOM «Most Anbday, 1 HONTydUTh UX COTIIACHE
Ha TaKO€ HUCII0JIb30BAHUE.

6.4.3amnpemieHo UCroabp30BaTh 3allMIICHHbIE aBTOPCKMMH IpaBaMU Marepuaibl (B TOM 4YHCIE, MOJyYeHHBIE M3
JFOOBIX OTKPBITHIX MIIM 3aKPBITBIX HCTOYHHUKOB, BKJIIOYast ceTb MIHTEpHeT).

6.5.3anpemeno ucnonp3oBaTh I pazMmenieHus Ha Kaprax ¢ WHIMBHAyalbHBIM Ju3aiiHOM «Most Aunbda»
N300paKeHHUs, COJepIKaIUe:

6.5.1.Tenedornbie HOMEpa, LUPPHI, TEKCTHI, OYKBBI, aipeca (B TOM YHCIIE JIEKTPOHHBIE) Ha JTIOOBIX SA3BIKAX, JIFOOBIX
CHCTEM MCUYHCIICHHUS;

6.5.2.Menanmm, MOHETHI, IEHE)KHBIE 3HAKH, MAPKH, KYMIOPHL, B T.4. CTAPHHHBIC M HEYTIOTPEOIIsIeMEIC;

6.5.3.3HaKu 30MaKa (32 HCKII0YEHNEM BEIOPAHHBIX M3 Tajiepen TU3aifHOB);

6.5.4.moNMUTHYECKUE, PEIUTHO3HBIE, KYJIBTOBBIC JIO3YHI'H M CHMBOJEI, (Iard, repObl W MHBIE CHMBOJIBI BIIACTH, C
OTpaHUYECHUAMH — (POpMY JTFOOBIX POIOB BOHMCK (B TOM YHCIIE H300paXeHHUS TIOeH B hopme);

6.5.5.marepuanbl, wWMerOmKE ~ Kakoe-THOO  OTHOIIEHHE K  AHTHCOLMAIIBHBIM/3AlpPEHICHHBIM  TPYIIIaM,
MEHBIINHCTBAM, COOBITHSIM ¥ MEPOTIPHATHSAM;

6.5.6.maTepuanbl ¥ CUMBOJIBI @aHTHKYJIBTYPHOU, aHTUPEIUTHO3HOM WITM aHTHUCOIMAIbHOW HAaNPaBJICHHOCTH;
6.5.7.MaTepuaibl CeKCyanbHOTO XapaKkTepa;

6.5.8.hororpadun mnam m300pakeHMss MyOJIMYHBIX JIIOAEH — W3BECTHBIX MY3BIKAaHTOB, MHcCAaTe]eH, CIOPTCMEHOB,
BE/IyINX, BEIMBIIIJICHHBIE MTEPCOHAXH (I€pOr MYJIbTUILNTUKAIMOHHBIX (MIBMOB M T.II.), KaJpbl U3 KHHO(DUIHMOB,
MYJIbTGHIBMOB, WIUTIOCTPAIMU K KHUTAM;

6.5.9.pexIaMHbIe MaTepualibl, TOBAPHBIC 3HAKH U 3HAKU 00CITy)KUBaHUs1, aO0OpeBUATYyPbI, CAMBOJIBI 1 HAUMEHOBAHUS
KOMITaHHMH, a TaKKe NMPOAYKIMIO 3apETHCTPUPOBAHHBIX TOBApPHBIX 3HAKOB M 3HAKOB OOCITYXXHMBAaHHS (BKIIOUYas
AaBTOMOOWIN M MHYIO TEXHUKY C TOBApHBIMU 3HAKAMH U 3HAKAMH OOCITyKMBaHHA);

6.5.10.u300pakeHnss TOAEH B OSKHUITUPOBKE/CHEHONEKIE C y3HABaEMBIMU/IHTACMBIMH OpeHIaMH/TOBApPHBIMHU
3HaKaMM/3HaKaMH OOCITy>KMBaHUS Ha ()OHE aBTOMOOWIIEH M WHOI TEXHHUKHU C y3HaBaeMBIMH OpEHAaMH/TOBAPHBIMHU
3HaKaMH/3HaKaMH 00CITy>KHBaHNUS;

6.5.11.1100B1€ M300paXKEHUsI ANTKOTOJIBHOM ¥ CIUPTOCOAEpIKALIeH POAYKINH (BKJII0Yas OYTBUIKH, (QyKEepbl U HHYIO
aTpUOYTHKY THTEHHBIX 3aBEJCHHI), a TaK)Ke TOHH3HMPYIOIIUE HAIUTKH, CHI'apeThl, CHrapbl, TPyOKH, Opyxkwe,
KapThl, PYJIETKY, ITPOBbIE aBTOMAThI, TOTAJIM3aTOPbI, IPOYYI0 aTPUOYTHUKY a3apTHBIX HUIP;

6.5.12.1300paxkeHus, KOTOpbIE MOTYT TOBJIEYb TpodieMbl ipu oocyxuBanuu Kaprer B TCII;

6.5.13.uHbIc H300paxeH s, MpU3HAHHBIC BaHKOM W/MITH MEKIyHAPOAHOI ruiarexxHoi cuctemoit VISA International
n MasterCard International HemomycTumbIME K pa3MmenieHuio Ha Kapre.

6.6.Ilpn Bemycke Kaptel ¢ wHAMBHAYanbHBIM au3aifHoM «Mosi Anb(a» ¢ HaHECEHHEM H300paKeHHs,
npenocrasineHHoro Kimnenrom, KineHt 6eccpodHo HeceT OTBETCTBEHHOCTH Iiepesl baHKOM M TpeTbUMH JHLIAMH T10
TF0OBIM TIPETEH3MSIM M HCKaM, KOTOPbIE MOTYT OBITH NpeXbABICHB K BaHKY WM MEXIyHapOIHBIM IUIATEKHBIM
cucremam VISA International u MasterCard International B cBsi3u ¢ HapylieHHeM aBTOPCKHUX M HWHBIX IPaB,
BBI3BAHHBIX pa3MelIeHNeM JJaHHOTO M300paxeHus Ha Kapre ¢ nHauBHayansHeM an3aitHoM «Most Anbdan.

6.7.B cimydae BO3HMKHOBEHHS CIIOPOB W/WIIM TIPEABSABICHHUS TPETHUMH JIMIAMH BaHKYy HCKOB O HENpPaBOMEPHOM
UCIIONIb30BaHUU baHKOM 00BEKTOB aBTOPCKOro mnpasa, KineHT 00s3yeTcsi BO3MECTHTh pacxo/ibl baHKy, CBsI3aHHBIE
C YperyJIMpoBaHHEM yKa3aHHBIX CIIOPOB M Pa3HOTIACHH.

6.8.KapThl ¢ mHIMBHAyalbHBIM Iu3aiiHOM «Mosi Anb(a» ¢ MHUKpPOIPOIECCOPOM (UHIIOM) IEPEBBITYCKAIOTCS C
n300pakeHneM, BBIOpaHHBIM KITMEHTOM IpH BBITYCKE yKa3aHHOM KapThl.

6.9.M3menenne nu3aiiHa mpu nepeBbinycke KapTbl ¢ MHOMBHAyalbHBIM au3aiiHoM «Mos Anbda» mo mo0oi
MPUYUHE JI0ITycKaeTes ¢ coryacust banka u npu Hanmmuun y baHka cooTBeTCTBYIOIIEH TEXHIUECKOH BO3MOXKHOCTH.
6.10. M3obpaxenne na Kaprte ¢ mHAMBUAYaldbHBIM au3aiiHOM «Most Anb(a» MOXKET UMETh HE3HAYHTEIIbHBIE
OTJINYHS OT:

- n300pakeHUs Ha 3KpaHe MOHHWTOPA, BBUAY OCOOCHHOCTEH HACTPOWKHM BeTONepenadl (KIMOPOBKH), IPH To1aue
3asBneHns KimenTom nocpeacteom MuTepHeT banka «Anbda-Kimmky;

- n300pakeHNs B rajiepee IU3aifHOB, TaK KaK rajepest H3roToBJIeHa HA OyMa)KHOM HOCHUTEJIE.

7. OCOBEHHOCTU BBIIIYCKA W OBCJHYXUBAHUSI BUPTYAJIBHBIX KAPT (3A
HCKJIOYEHUEM BUPTYAJIbBHOM JJOKAJBHOMN KPEIUTHOM KAPTHI BEELINE AJTb®A-BAHK)
7.1.Ilomaya 3asBIEeHHSA Ha BBHITYCK BupTyampHOH KapThl ocymectBisercss Kmmentom wepe3 WutepHer bank
«Anpda-Kmukx» nim mocpeactsom yciayru «Anbpa-Mobaiimy. BupryansHast kapTa IMeeT ClIeAyIone peKBU3UTHI,
KOTOpBIE TOBOIATCS M0 cBeneHus Kimenrta mocpeactBom UutepHer banka «Anbda-Kimk» nmm yenyru «Anbga-
MoGaitnm» mocie BellTycka BupTyanbHO# KapThI:

* umst lepxarens Buptyanbroii kapts! (Cardholder name);

* CpOK AelcTBUs BupTyanbHOU KapThl,

* 16-3HauHBIi HOMEpP BupTyanbHO! KapThl;

« CVC2-kox.

7.2.BupryanpHas kapra 0e3 MaTepHaIbHOIO HOCHUTENS MOXeT ObITh BbIMymeHa K Tekymemy cuery/Cuery
Kpenutnoii kaptel Kimmenrta/Cuery IlotpeOutensckoii xapTel Knmenra. BupryanpHas kapTa Ha MaTepHaIbHOM
HOCHTEJNIe MOXeT OBITh BBINyIIEeHa K Tekymemy cuery. KimeHT MokeT MMeTh OZHOBpEMEHHO He Oosiee 5 (IIATH)
BupryanbpHbIX KaprT.

7.3.BupryanbHas kapra Bblyckaercs: KIHMEHTy HpH yCIIOBHH, €CIIM Ha MOMEHT I10/IauM 3asBJICHHUS Ha BBIIMYCK
BuptyansHO# KapThI COOIIOAIOTCS BCE YCIIOBHSI, YKa3aHHBIE B HACTOSIIEM ITyHKTE:
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- y Knmnenta mmMeercss xots Obl OfHA aKTUBHpOBaHHAs He 3a0mokupoBaHHas Kapra, BeimymenHas k Tekymemy
cuery/Cuetry Kpeaurnoii kaptel/Cuety [ToTpeOUTENHCKON KapThl;

- Knuenrty noaximrouen Mnteprer bank «Anbda-Knuk» wim yemyra «Anbha-Mobaiiny,

- mpu Belnycke BupTtyansnoit kapTel k Cuery KpenutHoit xapTel ¢ Knmenrom 3akmroueH aeiictByromuii Jlorosop
BbI1aun KpenuTHoil KapThl;

- npu BbImycke BuptyanbHoit kapthl k Cuery IloTpeOutenbckoil kapTel ¢ KiimeHToM 3akioueHo naeicTByloliee
Cornamenue o [Torpedurenbckoii kapre.

7.4.bank oTkaspiBaeT KimeHTy B Bbiycke BUpTyallbHO# KapThl IpPH HECOOIIOJEHUN KAaKOTO-THOO M3 YCIOBHA,
YCTaHOBIICHHBIX II. 7.3 Hacrosiuero [IpuiaoxkeHus, a Takke eclii Ha MOMEHT O(OPMIICHUS 3asBJICHUS Ha BBITYCK
BupTtyansHoii kapTel y Kinenra yxe umeercs 5 (IATb) NeHCTBUTENFHBIX BHPTyanbHBIX KapT.

7.5.BupryansHas xapTa BelIycKaercst KnmeHty cpady mocne odopmieHust KimmeHToM 3asBIeHUS Ha BBIYCK Yepe3
Wuateper bank «Amnbpda-Kimk» wmnm mocpenctBom yemyru  «Anbda-Mobaiim», moareepxkaenus KimeHTOM
BhIITycKa BupTyanpHoH kKapTel OHOPa30BEIM ITapOJIEM U YCTICITHOTO 3aBEPLICHUS JAHHOH OTEPALUH.

7.6.1Ipu odopmiieHNH 3asBICHAS Ha BBIMYCK BupTyanbHO# KapTel KIIMEeHT ycTaHaBIMBAeT MaKCHUMAJIbHBIA JTMMHT
CYMMBI, KOTOPYI0O OH MOXET HCIIONb30BaTh IJIsl COBEPIUCHMS omepanuii mo BupryanpHOW Kapre (mamee —
MaKCUMaJbHBII TUMUT 1o BupTtyansHoil kapTe). MakcumanbHbli TUMUT 110 BupTyansHON KapTe ycTaHaBIMBaeTCs
B jomnapax CHIA. VYcranoBnenHslif KineHTOM MakcuManbHBIH JTMMUT 1O BupTyanpHON KkapTe HE MOXET
MPEBBIIATh JTUMUT, ONpe/leNeHHbI baHkoM At JaHHOTO BHJA onepanuii; KpoMe TOT0, MaKCUMANbHBIA JTUMUT 110
BupryansHoit kapre, Bblmyckaemoil k Cuery kpenutHod Kaptel/Cuery IloTpeOuTenbckol KapThl, HE MOXKET
MPEBBIIATh JTUMUT KPEIUTOBAHUsI, yCTAaHOBIEHHBIN B paMkax Jlorosopa Beitaun KpenutHoil kapTsl, CornameHus o
[ToTpeOutenbckoit kapre B COOTBETCTBMHM C OOLIMMHU YCIOBHSMH IPEIOCTaBICHHS (U3UUECKUM JIMIaM
otpedutensckoii kaptel OAO «AJIbOA-BAHK». TTocie odopmieHns 3asBICHUS Ha BHITYCK BUpTyanbsHOM KapThl
KineHnt He MOKeT H3MEHUTh MaKCUMAIIbHBIN JIMMUT O JaHHOW BupTyansHo# KkapTe.

7.7.BupryansHas kapra sBISIETCS JEHCTBUTENBHOM 1O WCTEUEHHMS CpPOKAa €€ JEWCTBHS, WM IOJHOTO
U3pACcXOJ0BaHUs MaKCUMAalbHOTO IMMHTA IO JaHHOM BupTyanbHOH KapTe, WIM €€ yAaleHUs B MOpPSIKe,
IpexycMOTpEeHHOM paszenamu / U 8 JloroBopa, mnm pactopxenust JloroBopa Bbimaun KpeanTHOW KapTel, WIIN
pacropxenuss Cornamienus 0 I1oTpeOUTENbCKON KapTe, 3aKIIOYCHHOTO B COOTBETCTBHU ¢ OOLIMMH YCIOBHSIMU
npenocrasienus puzndeckum iunam Ilorpedurenscroii kapTel OAO «AJIbOA-BAHK», B 3aBucHMMOCTH OT TOTO,
KaKoe 00CTOSTENIbCTBO HACTYIIUT PaHbIIIE.

8. OCOBEHHOCTH MOPSJIKA BBIITIYCKA, BBIJAYM U OBCJIYXKUBAHUS BUPTYAJBHOM
JOKAJIbHOM KPEJUTHOM KAPThI BEELINE AJIb®A-BAHK

8.1. BupryanbHas kapta Beeline nmeer cienyromune peKBH3HMTHI, KOTOpbIE MOBOAATCS N0 cBeleHus KimeHrta
nocpencteoM SMS-yBenomiieHus U pasmenierns naGopmanmn B MHTepHET banke «Anbga-Kink» nocie BrImycka
BuptyansHoii kaptel Beeline:

» mms Jlepxatens Kapter (Cardholder name);

* 16-3naunbIil HOMep KapTsl;

* Kox (mapons) BupryansHoit kaptel Beeline, s BHeCeHUs IEHEKHBIX cpelCcTB B OankoMaThl banka. Kox (maposb)
BupryanbHoit kapTbl Beeline e n3mensercs.

8.2. K Cuery KpenutHo# KapThl, K KOTOpOMY BbinylieHa BupryanbHas kaprta Beeline, He MOryT ObITh BBINTyIIEHBI
JomnonaurensHeie KapTor.

8.3. BupryanbHas kapra Beeline npennasHadeHa Juisi NpOBEAEHHS PAacueTOB Ha OCHOBAHUM 3apaHee JIaHHOTO
Knunentom PaciopspkeHHs Ha OCYIIECTBIEHHE PACUETOB 110 KPEIUTHON KapTe.

8.4. C ucnonszoBanueM pekBu3utoB (Homepa Kaptel u Kozga (nmaposns)) Bupryanbhoii kaptel Beeline Bo3amMoxHO
BHECEHME HAIWYHBIX JICHEXKHBIX cpecTB Ha Cuer KpennTHOi KapTh! yepe3 6ankomats! banka.

8.5. B ciyuae yrepw/yrpatel/mopun [Tnatexxnoi kapTsl brnaifH, B OTHOIIEHHH KOTOpoi KimeHTOM mpenocTaBiieHO
PacnopsbkeHne Ha OCYIIECTBIEHHE pacueToB [0 KpeOuTHOM kapre, KimeHT o00s3aH He3aMeIUIMTEIbHO
nporH(POPMHUPOBaTH 00 3TOM baHK, MICEMEHHO IIPEAOCTaBUB COOTBETCTBYIOLIee 3asBieHne B Otnenenue bankas
wm yctHo dYepe3 TemedoHusd ueHTp «Anbda-Koncymerant». Ilocrymmenwme B bank wuHbopMammm 00
yrepe/yrpate/miopue (o moObM npuunHaMm) [lnaresxkHoit kaprtel brmaiin sBisiercss ocHoBaHMeM it baHka He
MPEOCTaBIATh KpeauTsl 1o JloroBopy Bblgauu KpeauTHOW KapThl co OHS MOMy4YeHHMS AAHHOW MH(OpMAIH 10
MOMEHTa moctymieHus oT Knnenta nHpopmanuu o mosydyeHHH UM HOBO# [Inmarexuoit kaptel bunaita. B ciaydae
HETIpe/ICTaBJICHU/HECBOEBPEMEHHOT0 TpenocTaBieHns B bank madopMmanmm o0 yrepe/yTpaTe/mopde (1o JTr00bIM
npranHaMm) IlnaTesxHol kapTel bunaitn, BaHk He HeceT OTBETCTBEHHOCTH 3a COBEpIIEHHBIE B COOTBETCTBYIOIIMH
[IEPUOJ, pacXOAHbIE oNlepaluy B pamkax /lorosopa Bbiiaun KpenuTHol KapThl.

9.0COBEHHOCTHN MNOPSJKA BbIJJAYUM U OBCIYXKUBAHUA KPEIAUTHBIX KAPT,
BBIIIYIIEHHBIX B PAMKAX COIJIAIEHAW O KPEIUTOBAHUHU u JOIOBOPOB BbIJIAYU
KPEJUTHOM KAPTBI

9.1. bank Bemmyckaer Kimenty KpenutHyio KapTy KaTeropum, OIpEAEIEHHOH B COOTBETCTBHHM C pa3MepoOM
ycraHoBieHHOro Jlumura kpeauroBanus. bank Boyiaer Kpenurnyto kapry u [IMH-konBepr (npu Hanmm4uu) mpu
mryHOM obOpamennn Knuenra B bank. [lepeBrimymiennas B pamkax 3akiodeHHoro ¢ Kimmentom JloroBopa Bblauu
Kpenutnoii xaptel Kpenurnas xkapra wu IIMH-xonBepT (mpu Hamuuuu) MOryT OBITH MOJTydeHb! JlOBEpeHHBIM
mnom Kimenra.

9.2.1pu yBenuueHnU ycTaHOBJIEHHOTo JIMMHTA KPEAUTOBAHHUS B CIydae, eClid yBeJluueHHbIH JIMMUT COOTBETCTBYET
Kapre npyroit xareropuu, Kimenty BbinyckaeTcst HoBasg Kpenutnas kapra. bank Bbelmaer KiueHTy HOBYHO
KpenutHyto kapty B Otnenennn banka, yka3aHHOM B 3asBICHHH Ha BBITycK KpeamtHol Kaptsl. Ilpn moxydenun
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HoBoM KpenutHoit kapTel KnueHt 06s3an caath B bank KpenuTHyro kapTy, HE COOTBETCTBYIONIYIO YBEIMICHHOMY
JIumMuTy KpeIUTOBaHUS.

9.3.KpeautHeie kapThl kKareropuu Visa Infinite, Visa Infinite PayWave BbIyCKarOTCsS TOJBKO I KIHEHTOB,
KOTOpBIM mpefoctanieH [laker ycnyr «A-Kiy0. [Ipu 3amene Kimenrom ITakera yenyr «A-Kiy6» nHa npyroit [Taker
yeayr bank npekpamaer obcnyxuBanue KpeautHeix kapt Visa Platinum A-Club, Visa Infinite, Visa Infinite
PayWave, MasterCard World Signia, Beimymennoit 10 04.09.2012 sxmrountensao, MasterCard World Signia ¢
MHKpOIpoLeccopoM (dumom), BoimymieHHoi mo 04.11.2013 srmountensHo, MasterCard World Signia PayPass,
BeINyIieHHo# 10 04.11.2013 Brumountensro, MasterCard World Elite ¢ mukpomnporieccopom (uumnom) u MasterCard
World Elite, ¢ mater usmenenus Ilakera ycnyr. Kpeautaeie kaptel kareropuu Platinum A-Club (3asiBneHue Ha
BBIITYCK KOTOpBIX odopmieHo Kmmentom mo 09.03.2010 r.) He mepeBBIMTYCKAIOTCS Ha HOBBIM CPOK AeHCTBHS. B
CIIydae yTpaThl U TIOCJIe OKOHYAHUS CpOKa NeHCTBUSA KpeauTHOH KapThl kaTteropun Platinum A-Club Ha HOBEI cpok
BBIITYCKAETCs KpeOUTHAs KapTa Kareropun Platinum ¢ B3uManueM KkoMuccuu, yctaHoBieHHOH Tapudamu banka.
9.4. Kmmentam bioka «MaccoBelii Om3Hec» mpenoctaBmsiercss KpemmTHas kapra [UIS BiIajenblleB OmM3Heca
kareropuit Gold u Platinum MexmyHapoaHoii miatexxnoi cucremsl MasterCard.

9.5.KimeHT uMeeT npaBo yCTaHOBUTH OTrpaHUUeHUs Mo KpeauTHoi kapTe Ha MPOBEACHUE HATMYHBIX/Oe3HATHIHBIX
orepanuii B paMmkax ycraHoBieHHOro bankom Jlumwura kpemuroBanust yepe3 TenedoHHbIH LEHTp «Anbda-
Koncynbrant» mocne ero Unenrudukanuy u AyTeHTUQUKAIMKA B COOTBETCTBUY ¢ pa3zaenoM 4 Jlorosopa.
9.6.KimeHT MMeeT mpaBo BBITYCTHTh KpequTHYIO KapTy ¢ MHIUBHAYaJIbHBIM an3aitHoM «Most Anbday». [Togaua
3asBJI€HHsI Ha BBIMYycK KpeauTHO!H KapThl ¢ MHAMBUAYyaJbHBIM nu3aiiHoM «Mosi Anbda» uepes WurepHer bank
«Anbda-Knuk» ocymecTBiusercss NpH HalIMuuK Yy baHka COOTBETCTBYIOIIEH TEXHUYECKOH BO3MOMXHOCTH.
9.7.Knuenr oO0s3an mnpu 3akpbiTuit OcHOBHO# KpenuTHoW KapThl, 3aKkpbeiTh M cAaTh Bce JlomOMHHUTENbHBIE
Kpenutable kapThl, BITyIICHHbBIE K CUETy KPEIUTHON KapThl.

9.8. bank BwImaeT cereByo KpeauTHyro KapTy (BBIMYIIEHHYIO B COOTBETCTBMM ¢ KpeaWTHBIM NpemIoXKeHHEM K
Cuery KpeauTHOH KapThl) npH JrmuHOM obOpaineHnn Knnenra B bank. JlononauTensHas ceteBas KpeanTHas kapTa K
CueTry KpeANTHOM KapThl HE BBIITYCKAETCSL.

9.9. C ucnone3zoBanneM cereBoi KpequTHOH KapThl 3a CYET MPENOCTABISIEMOrO KpPEOuTa BO3MOKHO HPOBEACHHE
6e3HanuuHON omaTel ToBapoB U yciyr B TCII, nepedeHp KOTOPBIX pa3MmeleH Ha caiite banka B cetu MHTEpHET 1O
aapecy: www.alfabank.ru.

9.10. 3a ob6cnyxuBanue KpenutHoit kaptel/ceTeBoit KpemuTHoit kapThl BaHK B3MMaeT KOMUCCHIO B COOTBETCTBHH C
Tapudamu.

10.0COBEHHOCTH NOPAAKA OBCJHYXUBAHUS NIOTPEBUTEJIBCKUX KAPT, BBIIIYIEHHBIX
A0 31.07.2010 TOJA BKJIIOYUTEJBHO B COOTBETCTBHUU C OBIIMMHU YCJOBHUAMHU
MPEJOCTABJEHUS ®U3UYECKHUM JIUIAM IOTPEBUTEJBLCKOMW KAPTBI B OAO «AJIb®A-
BAHK».

10.1.banx Beimaer Kmmenty mepepeinymieHHyto [loTpeOutensckyro xapty u [IMH-koHBepT (Ipu Hanw4wu) mpu
mrmgHOM oOpamiennu Kimenra B bank.

10.2.3a obcmyxuBanue [ToTpedbuTenbckoit kKapThl baHk exeromHo B3UMaeT KOMUCCHIO B COOTBeTCTBHH ¢ Tapudamu.
10.3.T1o 3asBnenuto Kimenra B pamkax Cornamenus o [lorpeOutenbckoil kapre baHKkoM MOXKET OBITH BEIMYIICHA
oHa WM Heckoibko JlomomHuTensHeIx KapT, Ha uMms gpyroro nuima, ykasanHoro KimeHntoM. JlomomHuTENbHAs
KapTta MoeT nCTonb30BaThCs I COBEPILIEHHS ONepaluii TOJIBKO JIMIIOM, Ha Ybe UM OHA BBINTYII[EHA, TIPH 3TOM Ha
HETO paclpOoCTPaHSIOTCS Bce TPeOOBAaHUS B OTHOLICHHWH HCITONIb30BaHMA [10TpeOnTEeNnsCKOM KapThl U COBEPILEHUS
orneparui, yctanoBineHHbIX OOmumu ycnoBusivu 1o [lotpedutenbckoii kapte u [IpaBuiamu ucnonb3oBanus Kapt
banka.

10.4.1Tpn pactopxkennn Cornamenuss o [lorpedurensckoit kapre, IloTpeOuTenbckas kapra Npekpamaer CBOE
JIeWCTBHE M TIOAJIEXHT BO3Bpary B baHk.

11.0COBEHHOCTH NOPSJKA BbIIIYCKA, BbIJIAYN N OBCJIY KUBAHUSI KAPTbI « BJIN3HELBI»
11.1. Kapra «bnau3Henps BBITYCKaeTCsl B HEAKTHBHPOBAaHHOM COCTOSIHHH.

11.2. JIna npoBeneHus onepanuii ¢ ucronab3zoanneM KapTel «bian3Henp» B MOIHOM 00beMe (yHKIMOHANIOB ABYX
6aHKOBcKHX KapT, KiimeHTy HEoOXOAMMO MPOM3BECTH AKTHBAIMIO PacdeTHOH KapThl, BEITyHIeHHOH K Tekymemy
cuery Knmenra (manee — pacueTHas kapra «bIM3HELBD»), U KpeAUTHON KapThl, BeIMyieHHOW K Cuety KpeautHoit
kapThl Kitmenra (nanee — kpeauTHas kapra «biamsHensn).

11.3. AkruBanus kapthl «bin3Hens» ocymiecTisieTcss baHkoM 1o 3asBieHHI0 Ha AKTHUBALUIO, KOTOPOE MOAAETCs
Kinentom:

- B Orgenennn banka: Ha AKTHBAIuio OJHOBpEMEHHO IBYX (yHkmmoHanoB Kapter "bmmsnens!" (pacdeTHoi n
KpenuTHOH KapTsl «bim3Hens») Wik Ha AKTHBAIINIO (QYHKIIMOHAIA TOJNBKO pacyeTHON KapTer «bnn3Hens;

- yepe3 Tenedonuslil HeHTp «Anb(ha-KoHCynpTaHT»: HA AKTHBALMIO OJHOBPEMEHHO JIBYX (DyHKIMOHAJIOB KapThl
"Brm3nenpl" (pacyeTHOW W KpEeOUTHOW KapThl «biau3Henmbl»), WiIM Ha AKTHBAIMIO TOJNBKO KPEAUTHOH KapThI
«bnu3Hensl», ecnM OHa HE aKTUBHUpOBaHa paHee uepe3 OrtaeneHue OJHOBpPEMEHHO ¢ pacueTHOil Kaprsr
«bnuzHensm.

11.4. Onepanun Knuenta ¢ ucrons3oBanueM KapTbl «bnn3Henbs» coBepluaroTesi 0 coOTBeTCTBYIOMMM Cueram:
Texymemy cuery mnm Cuery KpenuTHOH KapThl B 3aBUCHMOCTH OT Hcmoisib3yemoro KimeHTom (yHKIMOHAIa
Kapter «bam3mensr» (pacdeTHOW WM KpeOWTHOW KapThl «bimsnernsi»). [lpm mpoBemeHWMH pacdeToB ¢
ncnonbp3oBanneM Kaptel "brnusnensr" oroOpaxenue oneparuii mo CyeTaMm MPOU3BOIUTCS B CIEAYIOMIEM TOPSIKE:

- omepamnuu, NMPOBEACHHBIE C HCIIONB30BAaHUEM pPAacYeTHOW KapThl «biu3HempI», 0TOOpakaroTCs B BBIMHCKE IO
Tekywmemy cuety Knuenra,
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- OIlepalyy, TPOBEACHHBIE C HCIOJIB30BAHUEM KpPEAUTHOW KapTel «biam3HeIp», 0TOOpakaroTcsi B BBIIHCKE MO
Cuetry KpeautHoi kapThl.

11.5. KapTa «bau3Hes» BBITYCKAETCS ¢ YIETOM CIEAYIOMNX 0COOEHHOCTEH:

- pacueTHas kaprta «bmusHeus» — kak OcHOBHas uiau JlononHUTENbHAs KapTa TONbKO Ha uMs Kinenra;

- KpeauTHas kapTa «bnnsHers» — Tosbko kak OCHOBHas KapTa.

11.6. Kapre «bnu3Heus» B MHAMBUAYaJIbHOM IOPsIIKE TprcBanuBaeTcs nBa pasHbix [IMH: oqun — pacueTHoOl KapTe
«bnusHens», apyroil — kpeautHoil kapre «bnmsnensr». M3menenne IIMH Knmentom ocymecTBiseTcss Mo
pacueTHOM U KpeauTHOM KapTe «BIu3HeIb OTAEIBHO.

11.7. Ilpu GnokupoBanuu n1b0 pazonokupoBanun Kaprtel «biausnenp» no naunuatuee Kimenra, KineHt moxer
6moKknpoBaTh 100 pazbIoOKUpoBaTh Kaxkayto Kapry «ban3Hens» Mo oTaenbHOCTH (PACUETHYIO M KPEAUTHYIO KapTy
«brmm3Henp»), 3a uckmodeHneM oOpamenus Kimenra B Temedonnsiii nentp «Anbda-KoHcymbranT», rae
omoxupyrorcs 0oe Kapter «bnmsHensn (pacueTHas 1 KpeAuTHasE KapThl «BIm3HEnbD).

11.8. KimeHT 0oco3HaeT HEOOXOAWMOCTh TpaBMIIbHOTO Wcmonb3oBaHUsS Kapter «bmmsuens» u [IMH x Heit, mams
COBEpILIECHIS Omeparuii mo coorBercTByromeMy cuety (Tekymemy cuery Knmenrta mmu Cuery KpenutHoi KapTs
KnmenTa) m caMOCTOSITENIFHO BBIOMPAET COOTBETCTBYIOIIMM CUYET, a TaKXKe KOHTPOJIHMPYET IPaBHIBHOCTH
ucnonb3oBanust Kaptel «biusHens» ¢ yueToM (yHKIMOHANA KaXI0H N3 pa3MeNIeHHBIX Ha HeH JBYX 0aHKOBCKHX
kapt. [Ipu npoBexeHun omnepaumii ¢ ucnoib3oBaHueM Kaptel «biu3HenbD» ClieAyeT Y4YHTHIBaTh OCOOCHHOCTH
Kapts! «bausHensl», BelyckaeMoit bankoM B 1ByX BapuaHTax qu3aiiHa. B mepBoM BapuaHTe Au3aiiHa:

- oJHa cTopoHa (pacueTHas kapta «biau3Hens») coaepKUT Ha3BaHHE "nedeToBas KapTa", YnI, HOMEp KapThl, CPOK
e€ medcTBUS M MMS JepkaTels, a Ha 00OpOTHOM CTOpOHE KapThl pa3MelleHbl MarHWTHas mojioca u CVV2-kox,
COOTBETCTBYIOIINE (PYHKIIMOHAY PaCUeTHOU KapThl;

- BTOpas CTOpoHa (KpeAWTHas KapTa «bIM3HEnbl») coNepKUT Ha3BaHUE "KpeOuTHas KapTa', 9uIl, HOMEp KapTel,
CPOK €€ IefCTBHSA, MMs IepXKATEIs M MOJIOCy JUIsl TIOAIICH, 3 Ha 000POTHOW CTOPOHE KapThl pa3MEIeHbl MarHUTHAS
nosioca 1 CVV2-koa, COOTBETCTBYIOINN (PYHKIMOHATY KPESIUTHOW KapThL.

Bo BTOpoM Bapuante ausaiiHa:

- ofHa CTOpOHA (JIMIEBas) KapThl COAEPXHT YWIBI, HOMEpa KapT, CPOKH HMX ACHCTBUS M MMS JepKaTems UId
KPEIUTHOM KapThl U 1c0CTOBO KapThI;

- BTOpas CTOpoHa (00OpOTHas) KapThl COAEPKUT MarHuTHele mosnockl U CVV2-KoApl, COOTBETCTBYIOLIHE
(yHKIMOHATY pacyeTHOM KapThl 1 KPEAMTHOM KapThl, a TaK e MOANKCh JlepkaTens.

I[Tpu orutate ToBapoB, paboT M yCIYT, U CHATUHM HAJIWYHBIX KIUEHT CAMOCTOSATENILHO BBIOMPAET CTOPOHY KapThl JUIs
OIIJIAThI, CHATHS HAJIMYHBIX B 3aBUCUMOCTH OT PACIIOJIOKEHHS DJIEMEHTOB KapThl.

11.9. Ilo Kapre «bnusneup» KiHMeHT MOXeT MOAKIIOUUTH yciyry «Aunbga-Uek» OTIAEIBHO K pacueTHOW KapTe
«brm3HenB UK K KpeIUTHOH KapTe «bnn3Hensn.

11.10. IIpu 3akpeITuU pacueTHOM WiaM KpenauTHOW KapTel «biau3HENsD» aBTOMAaTHYECKH 3aKPBIBACTCS M JPYTO
(yHKIIMOHAT JAaHHOHM KapThl: KpeAuTHAs WM pacueTHas Kaprta «bnm3Hens» cOOTBETCTBEHHO.

B cnyyae pactopkenus [dorosopa Bbigaun KpenutHoit kapTel Kaprta «biausnensD» 3akpbiBaercs, a K TekyueMy
cuety KireHTa 1o ero jkenaHHIo MOXKET OBITh BhINyIeHa pacueTHast Kapra B pamkax Jlorosopa.

IIpu 3axpeiTun no 3assiaenuro Kinnenra Tekymiero cuera, kK KOTOpoMy BblTyleHa pacdyeTHas Kapra «bnusnens»,
JaHHas Kapra 3akpeiBaercs, a Kk Cuety Kpenutnoil xaptel Knmenrty Beimyckaercs KpeautHas kapTta kareropuw,
OTIpeJIeNIEHHOM UCXOAsl W3 pa3Mmepa JluMuTa KpeAuTOBaHUs B cooTBeTcTBUU ¢ JloroBopoM Beimaum KpeauTHoit
KapThl.

12.NIPABUJIA UCIIOJIB30OBAHUSI KAPT BAHKA

12.1. TIpu nonyuennn Kaprel [epxarens Kaprel 00s3aH HememneHHo noanucats Kapry, 3a uckinoueHueM Kaptbr
MC Virtual, B ciermansao otBegeHHoM Ha Kapre mecre. OTCyTCTBHE MM HECOOTBETCTBHE moamuch Ha Kapre
nojmnucu, npocrasiseMoil Jlepxarenem KapTel Ha JoKyMeHTe MO onepanusM ¢ UCHOoab30BaHuEM KapTel, sBnsercs
OCHOBaHMEM K OTKasy B mnpueme Kaprel n wusparmio Ttakod KapTtel w3 oOpamenus, 0e3 Kaknux-1mubo
KOMIICHCAIIMOHHBIX BBIIUIAT CO CTOPOHBI MEXAYyHApPOAHBIX IUIaTexHBIX cucteM VISA International, MasterCard
International u banka.

12.2. TINH weobxomuM nipu ucmons3oBannu KapTtel B 6aHKoMare baHka u Apyrux 0aHKOB, a TIPU HCIIOIB30BAHUU
Kaptet ¢ wmmxponponieccopom (uunom) Takke u B TCII. HabGop I[IMH mnpousBomuTcs Tmocie MOSBICHUS
COOTBETCTBYIOIIEH Haamucu Ha JAuciuiee OaHkomaTa. [locme Tpex mocienoBaTelNbHBIX IONMBITOK Habopa
HenpaBwisHOrOo ITMH Gamkomar Bo3Bpamaer KapTy ¢ uekom, Ha KOTOPOM pAacIledaTHIBACTCS YBEIOMIICHHE O
MIPEBBIIICHUH JTUMHUTA KOJIMYecTBa HeBepHO HabpanHoro IT1H (mpu aTom 61okupoBanue KapTsl He mpon3BoanTCS).
ITocne msaToro mesepHoro Habopa ITNH, Kapra Onokupyercs u n3piMaeTcst 6aHKOMaToM (IIPOBEIEHHUE OTepanuii ¢
uCTonb30BaHNeM KapTel CTaHOBHTCS HEBO3MOXHBIM). CuUeTdmk KoJMW4YecTBa HeBepHO HabpanHoro [IMH
oOHysieTest B ciydae npasuinbHoro Habopa [IMH, npu ycnosuu, uro [TMH 6bu1 HeBepHO HaOpaH B Koim4yecTBe OT 1
J0 4 pa3 BKIIOYMTENIFHO. baHK He HeceT OTBETCTBEHHOCTH 3a JelcTBusl coTpyaHukoB TCII/6aHKOB, M3BSIBIIMX
Kapry.

Iocne nsaroro HesepHoro nadopa [TMH B TCII npu ncnons3zoBannu Kaptel ¢ muxpornponeccopom (uuriom) Kapra
Oy0KHpyeTCsl, MPOBEIEHUE ONEpaLNi C MCIONb30BaHNEM JaHHOH KapTbl cTaHOBHTCS HEBO3MOXKHBIM U TpeOyeTcs
oCyIlecTBUTh Ha3HaueHue HoBoro ITMH. KiueHT caMoCTOsATENbHO KOHTPOIHPYET KOJIMYECTBO HEBEPHO BBEJEHHBIX
[INH-xonoB B TCII un npu HEOOXO0AUMOCTH MHUIMHPYET Ha3HaueHne HoBoro [IMH B cootBercTBuu ¢ Ilopsnkom
HazHadyeHus [TMH, yxazannoro B pasnene 3 Hacrosimero [Ipunoskenus.

Oco6ernnoctu npucsoenust [IMH Kapre «bnmsnensr» ykazans! B pazaene 11 Hacrosimero [punosxeHus.
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12.3.0mnara TOBapoB/yCIyr W BbIAada HAJHYHBIX JACHEKHBIX CPEICTB OCYIICCTBILIIOTCS C MPOBEACHHEM MK 0O€3
MpOBeJIcHUST ABTOPH3aIlMM HA YCIOBUSX W COMJIACHO MOpSIKy, nedctByromemy B TCII/0anke, mpuUHHMAIOIIEM
Kapry u BXomsmiemM B MeKIyHapoIHbIC TuTaTexHbIe cucTeMbl VISA International/MasterCard International.

12.4. Tlpu omnate ToBapoB (paboT, yCHYyr) WIM IOJyYEHHWH HAJIMYHBIX JICHEKHBIX CPEJICTB C HCIIOJIL30BAaHHEM
Kaptel HE00X0aMMO C OCOOBIM BHUMAaHHEM OTHOCUTHCS K TNPOBOAMMON omepauuu. Onepaunuio HEoOX0oAuMo
MPOBOJIUTD TOJIEKO B TOM citydae, eciu Jlepxkartens KapTel yBepeH B COBEpILIEHHH TOKYITIKH, MOJTYYSCHHN YCIYTH UIIN
MOJY4YEHUU HAJMYHBIX JACHEXKHBIX CPEJCTB, T.K. IIPU NMPOBEJICHUU ABTOpPH3allMU B aBTOPU3AIMOHHOM 0a3e banka
[Tnatexusiit muMuT KapThl yMeHbIIaeTcss Ha CyMMY IPOBEAECHHOM onepanuu (C y4eToM KOMHCCHH 33 COBEPILICHUE
YKa3aHHOW OIlepallid B COOTBETCTBHU C JeiicTBytommmu Tapudamu banka, npu e€ B3uMaHuH), T.e. cyMMa
Olepali ¢ y4eTOM KOMHCCHH 3a COBEpIICHHE YyKa3aHHOHM omepanuu (IpH HAJIMYUHM TAaKOBOH) OJI0KHpyeTcs
(pe3epBupyeTcsi) Ha cpok 10 45 naHeii Ha Cuere, kK KOTOpOoMYy BHITymIeHa KapTta, ¢ HCIOIB30BaHUEM KOTOPOI
COBEpIIEHA COOTBETCTBYIOIIAS ONEPAIHs; a IPH COBEPIICHUH OIEpaluy ¢ HCIONIb30BaHueM KapTer B GaHKOMaTax
Banka - Oaoxupyercsi (peepBupyeTcs) Ha cpok A0 45 aHeil Ha Tom Cuerte, M0 KOTOpPOMY OBLTa COBEpIICHA
oTieparys ¢ NCToyIb30BaHneM KapTer.

IIpu coBepiieHun BHemniHeil onepanuu B BaIOTe, OTINYHON OT BaoTH CueTa, K KOTOpoMy BeImymieHa Kapra, ¢
UCIIOJIb30BAaHUEM KOTOPOW COBEpIlIeHa COOTBETCTBYIOIIAs OINepanusi, CyMMa OIepalty, Mo yIeKalas OJIOKHpOBKE
(pezepBupoBanuto) Ha Cdyere, kK KOTOpoMy BblTymieHa KapTa, ¢ HCHOJIB30BaHHEM KOTOPOH COBepIICHA
COOTBETCTBYIOIIAs OMepalys, IepeCUUThIBACTCS:

e 13 BamioThl BHemHell omepanuu B BaJIIOTy, B KOTOPOH MEXKIyHAapoJHBIC IJaTexXHble cUCTeMbl VISA
International n MasterCard International paccuuThIBalOT CymMMy, MOJJIekKallyto crnucanuto co Cuera, K
KOTOpoMy BbIImyIieHa KapTa, ¢ Mcroiap30BaHHEM KOTOPOH COBEPIIEHA COOTBETCTBYIOUIAs ONepanus, Mo
Kypcy ¥ B COOTBETCTBHH C IPAaBHIAMH, YCTAHOBJICHHBIMH JUIA NPOBEICHUS PAacueTOB MEXIyHapOJHBIMU
miaTekHeIMUH cucteMaMu VISA International m MasterCard International (ecmu yka3aHHBIE BaJFOTHI
coBmajart, Konsepranus/Konsepens Ha TaHHOM 3Tare HE OCYIIECTBISIETCS);

¢ U3 BANIOTH, B KOTOPOH MEXIyHapomHbIe IulaTekHble cucTeMbl VISA International m MasterCard
International paccauThIBaIOT CyMMYy, IOUICKAILYIO cricaHuio co Cuera, K KoTopoMy BelmmyiieHa Kapra, ¢
HCIIOJIb30BaHUEM KOTOPOIl COBEpIIeHAa COOTBETCTBYIOIIAs ormepanusd, B BamoTy CueTra, K KOTOPOMY
BhInymieHa Kapra, ¢ ncnons3oBaHueM KOTOPOI COBEpILICHAa COOTBETCTBYIOMIAs oleparus, o Kypcy banka,
JeicTBylOmeMy  Ha ~ MOMEHT  ABropu3anmuu  (ecid  yKa3aHHBIE  BalIOTBIl  COBIAJAIOT,
Konseprauus/KoHnBepcust Ha JaHHOM 3Tale HE OCYLIECTBIISETCS ).

IIpu coBepuicHuu BHemiHel omepanuM B TOPrOBO-CEPBUCHBIX IPENIPUATUAX Ha Teppuropuu Poccuiickoii
®denepanii B MHOCTPAHHOW BalioTe, OTIMYHOW OT BamoThl CyeTa, K KoTopoMy BhimymeHa Kapra, c
HCIIONIb30BaHUEM KOTOPOM COBEpIIEHa COOTBETCTBYIOIIAs OIEPAIlsi, CyMMa OIEpaluy, IOyIeXKaIas OJ0KHPOBKE
(pe3epBupoBanmio) Ha Cuere, MEPECUUTHIBACTCS M3 BAIIOTHI BHemHe# onepanun B BamoTy CueTa B COOTBETCTBUH
C TIOpSIAKOM, YCTAHOBJIEHHBIM IJIsI IlepecyeTa CyMM IIpH COBEpUICHMM BHYTpEHHHX omepanuii, OIMCaHHBIM B
HIDKeCIIeaylomeM ad3arte.

IIpu coBepmienun BHyTpeHHe#l omepauuu B BajloTe, OTIIMYHOW OT BamoThl Cuera, K KOTOPOMY BBIIyILIEHA
Kapra, ¢ ucrnons3oBaHHEM KOTOpPOH COBEpIIEHA COOTBETCTBYIOIIAS OIeEpalys, CyMMa OIEpaluy, MOJIexKaIas
OsokupoBKe (pe3epBupoBanmio) Ha CueTe, K KOTOpOMY BhInyiieHa Kapra, ¢ ncmoib30BaHHEM KOTOPOH COBEpIlieHa
COOTBETCTBYIOIIAs ONEpaLns, a IPH COBEPIICHUH OIEepaIiy ¢ Hcnoib3oBaHueM KapTsl B 6aHkomarax baHka - Ha
Cuere, 0 KOTOpOMY OBLIa COBEpIIEHA ONEpalus C HCIOIb30BaHHEM KapTbl, NMEpecuyuTHIBACTCS M3 BaJIOTHI
Buytpenneit omepauun B Bamory Cdera, Mo KOTOpOMY OBLIa COBEpIIEHAa COOTBETCTBYIOIIAs OMNEparus ¢
ucnons3oBanueM Kaptel, o kypcy banka, neiicTByromemMy Ha MOMEHT ABTOpH3aLNH.

Ecmu [lepxarens KapTel OTKa3bIBaeTCsi OT MOKYITKH/YCITYT'H/TIOTYYEHHsS HATMYHBIX JEHEKHBIX CPEICTB B JCHB
OIUIaTHl TMOKYNKH/YCIYTH WM TOJXYyYCHHs HaJIMYHBIX JEHEXHBIX cpenctB, anb6o TCII mpousBOAuT pacdeT c
KJIMEHTOM 32 apeHay aBTOMOOWIS/OpOHMpPOBAaHME TOCTHHUIIBI W IPOYME OIEpaIuy, 10 KOTOPBHIM paHee Oblia
Mpou3BeieHa ABTOpU3alMs Ha cymMMy 3aioroBoro pesepupoBanus, TCII mam 0aHkK, BbIIAIOIIMA HAJUMYHbIE
JAeHe:KHbIe CPeACTBAa, JAOKHBI MPOU3BECTH OTMeHY ABTOpH3auMH ¢ odopmieHneM M TpeIoCcTaBJeHHEM
Hepxareqio Kaprbsl AokyMeHTa, NOATBep:KIaloumiero orMeHy Asropu3anuv. WHade Bce mociaenyomue
aBTOpM3alMu B cpok 10 45 nHeil OynyT mpoBoauThCsi B pamkax llmateskHoro nmummura KapTsl, 3a BeIYeTOM
OIOKMPOBaHHONW CyMMBI. TakuM 00pa3oM, MOXKET BO3HHKHYTH CHUTYAIlHs, KOTJa MPH HAINYWU JEHEKHBIX CPEJICTB
Ha Cuere, K KOTOpoMy BhImymieHa Kapra, ¢ HCIIOIB30BaHHEM KOTOPOW COBEpIIEHA COOTBETCTBYIOIIAS OIEpaIlvs,
Hepxarens KapTel HEe MOXXET MMHU BOCHOJIB30BaThCs. B ciyuae HemoctymuieHuss B bBaHk B cpok mo 45 mmeit
JIOKYMEHTOB (B 3JIEKTPOHHOM BHJE), HOATBEP)KIAIOIINX COBEPIIICHHE ONEPaIiH, CyMMa OIIEePaIllii pa30IOKHUPYyeTCs
ABTOMATHYECKH, OJHAKO 3TO HE TpeKpamaeT obOs3arenscTB KimeHta mo omiate ToBapoB (paboT, yciyr) HiIu
BO3BpaTy HAJIMYHBIX JICHEXKHBIX CPEICTB.

12.5. Tlocne noydyeHus: MOATBEP>KACHHS O COBEPLICHHH Ollepaluy ¢ ucrnosnb3oBanueM KapTel, bank nmeer mpaBo
CIHcaTh JEHEXKHBIE CPEJCTBA B COOTBETCTBUHU C ycnoBusmMu Jloroeopa co Cuera, k KoTopoMy BelnymieHa Kapra, ¢
UCIIOJI30BaHUEM KOTOPOI COBEpIIEHA COOTBETCTBYIOIAS ONEpaIusl.

IIpu cnucamum co Cuera, k KOoTOpoMy BhimylmieHa KapTa, ¢ HCHONb30BaHHEM KOTOPOH COBEpIIEHA
COOTBETCTBYIOIIAs ONEpaIysl, JEHEKHBIX CPEICTB B pa3Mepe CyMM COBepLIEHHbIX BHelIHUX onepanuii B BaioTe,
oTIMyHOH OT BamioTel Cuera, K KOTOpoMy BbImymieHa Kapra, ¢ HCIOIB30BaHHEM KOTOPOH COBEpIICHA
cooTBeTcTBYIomas onepanus, Korsepranus/KoHBepcust oCyIiecTBIseTCs:

e 13 BamOTHl BHemHel omepamuy B BaTIOTy, B KOTOPOH MEXAYHApOIHBIE IIIaTEXHBIE CHUCTeMBl VISA
International u MasterCard International paccuuThIBaroT cymMmy, moJuleaniyto crnucanuto co Cuera, K
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KOTOpoMYy BbImyIieHa KapTa, ¢ MCIOIp30BaHMEM KOTOPOH COBEPIICHA COOTBETCTBYIOLIAs ONEpAIvs, IO

Kypcy M B COOTBETCTBHH C NPABHIAMH, YCTAHOBICHHBIMH JUIA NIPOBEACHUS PAacUCTOB MEXIyHApOJHBIMU

miatexxaeiMu  cuctemamu VISA International m MasterCard International (ecim yka3zaHHBIE BajIOTBI

coBnanarot, Konsepranus/Konsepcust Ha JTaHHOM 3Tare He OCYLIECTBIISICTCS);

e U3 BAIOTH,, B KOTOPOW MEXAyHapojaHble IuilarexHele cucteMbl VISA International u MasterCard
International paccuuThIBarOT cyMMYy, MOJUIEKAILYIO crrcaHuio co Cuera, K KoTopoMy BeinymieHa Kapra, ¢
UCIIONIb30BaHUEM KOTOPOI COBEpIIeHa COOTBETCTBYMOLIas omeparus, B BamoTy Cuera, K KOTOPOMY
BhInymeHa Kapra, ¢ ncnons3oBanueM KOTOPOI COBEpILICHA COOTBETCTBYIOIAs oepalus, no Kypcy banka,
JEUCTBYIOIIEMY Ha JaTy oOpabOTKHM COOTBETCTBYIOLIETO IIOATBEPXKICHUS O COBEPIICHHH ONEpaluH,
MOYYCHHOTO OT MEXIYHapOJHBIX IUIATEKHBIX CHCTEM (€M yKa3aHHBIE BalIOTHl COBNAJAIOT,
Konsepranms/KoHBepcust Ha JaHHOM 3Tarle HE OCYIECTBIAETCS).

IIpu sToMm:

e cciu BHemHss onepanus coBepuiaeTcs ¢ UCIOJIb30BaHUEM KapThl MEXIyHApOIHOM MIATEKHOM CUCTEMBI
MasterCard International B Bamore Poccuiickoit @exepannu, cymma, mojuiexanias ciucanuo co Cuera, K
KOTOpOMYy BbIMymieHa Kapra, ¢ HCHONb30BaHHEM KOTOPOH COBEpIIEHAa COOTBETCTBYIOIIAs OIEpalus,
pacCcYMTHIBACTCS MEXKAYHAPOIHOM matexHoi cuctemoit MasterCard International B BamoTe Poccuiickoit
denepanuy;

e eccnu BHemHsAs onepanus coBeplaeTcs ¢ UCHOIb30BaHUEM KapThl MeXIyHapOAHON MIaTEeXKHOM CHCTEMBI
Visa International B Bamote Poccuiickoit @enepanuu Ha Tepputopuu Poccuiickoit @exepanuu, cymma,
nojuiexamiast cmucaHuio co Cdera, Kk KOTopoMmy BeImymieHa Kapra, ¢ HCIOIB30BaHMEM KOTOPOM
COBEpIIEHa COOTBETCTBYIONIAS ONEPAIHsl, PACCUUTHIBACTCS MEXIYHAPOAHON IUIATEXKHOW cHcTeMor Visa
International B Bairotre Poccuiickoit deneparmm;

e ccnu BHemHsst omeparys coBepiaeTcs ¢ UCIoIb30BaHneM KapTel MeXXayHapOaHOHN IIIATEKHONW CHCTEMBI
Visa International B Bamtote Poccumiickoit Denmepamum 3a mnpenenamu TeppuTopun Poccuiickoit
Qenepanuy, cymma, monexamas crnucaHmio co Cuera, kK KoTopoMmy BbimymieHa Kapra, c
HCIIONIb30BaHUEM KOTOPOH COBEpILIECHA COOTBETCTBYIOLIAs OICpAls, PACCUUTHIBACTCS MEXIyHapOIHOM
IaTexHoi cuctemoii Visa International B nonapax CIIA;

e ccnu BHemHAs omepanus coBepIaeTcs ¢ HCHOJIb30BaHHEM KapTsl MeXIyHapOAHON IIaTEKHOM CHCTEMBI
Visa International u MasterCard International (3a wucCkIrOUeHHEM oOIllepalyii, COBEpIIAEMBIX C
ucnonp3oBanueM Kapter MasterCard World Signia wiu Kapter MasterCard World Elite B eBpo) B nro6oii
MHOCTPAaHHOH BalllOTe, CyMMa, IoJulexamias chucaHuio co Cyera, K KoTopoMy BeimymieHa Kapra, c
HCIIONIb30BaHUEM KOTOPOI COBEpIIEHA COOTBETCTBYIONIAS OTEPALHS], PACCIUTHIBACTCS MEXIyHapOJHBIMU
iaTexxHeIMU cuctemMaMu VISA International u MasterCard International B mommapax CIIA,;

e cciu BHemrHss omepanus coBeprmaercs ¢ ucnonb3oBanueMm Kapter MasterCard World Signia wmu Kapter
MasterCard World Elite B eBpo, cymma, mojiexamas cnucanuio co Cyera, K KOTOPOMY BBIMYIICHA
Kapra, c wucmnomb3oBaHMEM KOTOpOH COBEpIIEHA COOTBETCTBYIONIAs OMNEpalys, pacCUUTHIBACTCS
MEXTyHApOHOM TutaTeskHoU crcteMoit MasterCard International B eBpo.

[Tpu 3TOM Kypc MexIayHapoaHoW miarexxHod cuctembl VISA International mmu MasterCard International w/unu
Kypc baHka, ycTaHOBJIEHHBIH Ha AaTy 0OpabOTKH COOTBETCTBYIOIIETO MOJTBEPXKACHUS O COBEPIICHUH OIEpaIUH,
MOJKET OTJIMYAThCS OT COOTBETCTBYIOIIETO Kypca, YCTAaHOBJICHHOIO HAa MOMEHT ABTopum3anuu. Takum oOpazom,
CyMMa JICHEeXHBIX CpPEeJCTB, 3a0I0KMpOBaHHas (3ape3epBHUpoBaHHas) Ha Cuere, K KoTopoMy BhImymeHa Kapra, ¢
HCIIOJIb30BaHNEM KOTOPOIl COBEpIIeHa COOTBETCTBYIOIIAS OIEpaIis, HA MOMEHT COBEpPILICHHS OIEpPAIlUH, MOXET
OTIMYaThCd OT CYMMBI JCHEXHBIX CpEJICTB, chnucaHHoil co Cdyera, kK KoTopoMy BbeImymieHa Kapra, ¢
UCTIONIb30BAaHUEM KOTOPOH COBEpIIEHAa COOTBETCTBYIOUIAs OINEpalHs, I0Cie IOTY4YEHHsS IOATBEPXKACHUS O
COBEPIICHNH OTIepaIiy ¢ McIoiab3oBanneM KapTol. Ecnu KIMEeHT oTka3bIBaeTCst OT MPHOOPETEHHON paHee MOKYNKA
WIN OT TIOJIyYeHHUS YCIYTH, OIUIAYeHHBIX paHee ¢ Hcrmoib3oBaHneM Kaptsl, n bank mosydur moxaTBepikaeHue o
TaKOM OTKa3€ IMOCJIe CITMCAHHUsI COOTBETCTBYIOIIEH cyMMBI ornepannu co Cuera, K KOTopoMy BhlymnieHa Kapra, ¢
MCIIOJIb30BAaHHEM KOTOPOH COBEPILCHA COOTBETCTBYIOIIAs ONEparys, cyMMa, Bo3Bpamjaemas Ha CdeT, K KOTOpOMY
BeImymeHa KapTa, ¢ ucrons30BaHNEM KOTOPOH COBEpIIEHA COOTBETCTBYIOIAS OIEpaIus, B pe3yIbTaTe OTKa3a OT
MOKYIKN/YCITyTH, MOXKET OTIMYaThCSl OT CYMMBI, paHee crucaHHo# co Cuera, k koTopoMy BhinylieHa Kapra, ¢
WCIIONIb30BaHUEM KOTOPOW COBEpIIeHa COOTBETCTBYIOIIAs OMeEparus, T.K. Kypc MEXIyHApOIHOHN IUIaTeKHON
cucremsl VISA International mimn MasterCard International w/mnu xypc banka, ycTaHOBIEHHBIH Ha 1aTy 00paboTKH
COOTBETCTBYIOIIETO TOATBEPKACHUS O COBEPIICHUH ONEPAIlH, MOXKET OTJIMYATHCS OT COOTBETCTBYIONIETO Kypca,
YCTaHOBJICHHOTO Ha MOMEHT O0OpaOOTKH COOTBETCTBYIONIETO TMOATBEPKICHHS O BO3BpATe JIEHEKHBIX CPEICTB B
pesynbTare oTkaza KimeHra oT HoKynku/yciryru.

IIpu cnucanuu co Cuera, kX KoTopoMy BhimylieHa KapTa, ¢ Hcnoib30BaHMEM KOTOPOH COBEplIeHa
COOTBETCTBYIOIIAS OTIEpaIys, a IIPHU COBEPLICHUH Olepanny ¢ ucroiab3oBanueM Kaprsl B 6ankomarax banka - co
Cuera, mo KoTOpoMy ObUIa COBEpIIEHa OmNepaunusi C HCIOJb30BaHMEM KapThl, JIEHEXHBIX CPEICTB B CyMMe
coBepIIEHHBIX BHyTpeHHHMX omepammii B BaimOTe, ONIMYHOH OT BaIOTH yka3aHHoro Cuera,
Kongepranms/Konsepcust ocymiecTsisiercs 1o Kypey banka, feiicTByronieMy Ha MOMEHT aBTOPH3ALHH.

Ecmu Bamrora BHemrHe# omeparun/BHyTpeHHEH omeparuy coBmagaeT ¢ BamioToil Cuerta, K KOTOPOMY
BhITymeHa KapTa, ¢ Mcroyib30BaHHEM KOTOPOIl COBepIleHAa COOTBETCTBYIOIIAs ONEpanys, a IpPU COBEPIICHUU
orepanuu ¢ ucnoip3oBanueM Kaptel B 0ankomarax banka - co Cdera, 1o KOTOpoMy ObUIa COBEpIIEHA OTIEPaNns C
ucrnonb3oBanueM KapTel, To ¢ yka3aHHOTO Cuera CIHCBHIBaeTCS CyMMa, paBHas CyMME OINEpaldH, C y4eTOM
KOMFCCHH 32 COBEpIICHUE YKa3aHHOH omepalyy, ecii TakoBas ycraHosieHa Tapudamu banka.
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B ciydae ecnmu Knment cmenmn CueT, K KOTOpoMy BbINymieHa KapTa, ¢ HCIOIb30BaHUEM KOTOPOM
COBEpIIEHa COOTBETCTBYIOINAS ONEpaIys, 10 MOMEHTa MHONydeHHS bBaHKOM IMOATBEP)KICHUS O COBEPIICHHU
orepanuu, To baHk nMeeT MpaBo CIHcaTh AEHEXKHBIE cpecTBa 0o co Cuera, sBisromerocss CaeToM, K KOTOPOMY
BBIITYIIIEHA COOTBETCTBYMOmast Kapra, HA MOMEHT IOJIy4eHHUS MOATBEpXKICHUs, 1100 co Cuera, KOTOPBIH ObLI
CuetoM, K KOTOpOMY ObliIa BBIIYIIEHA COOTBETCTBYIOIAas KapTa, Ha MOMEHT COBEpILIEHHS OIIepalUU.

IIpy Hamuuuu nOpeaycCMOTPEHHBIX 3aKoHOIATenbcTBOM Poccuiickoir ®enepauuu OrpaHudYeHUil IO
pacnopsKEeHUIO JeHEXHBIMU cpeacTBaMu Ha CueTe, kK KOTOpoMy BhimymneHa Kapra, ¢ ucrnons3oBaHreM KOTOPOM
COBEpLIEHa COOTBETCTBYIOIIAsi oOIepanus, JubOo TIpu TNpPUMEHEHMH B OTHoumieHun KimeHra mpouenyp,
NPUMEHSEMBIX B fiele 0 OaHKPOTCTBE rpakJaHnHa (PEeCTPYKTYpH3alys JOJIroB/ peann3anus umyiecrsa), Kiuent
nopy4daer baHKy w#cmomHHTE ero oO0sf3aHHOCTH IO OIDIaTeé TOBapoB (paboT, YCIyr), COBEPUIICHHOW C
ucrionp3oBanueM Kaptel mo Cuery 1O MOMEHTa YCTAaHOBJIEHHS YKa3aHHBIX OTPAaHHUCHHH IO PACHIOPSIKEHHIO
JCHE)XKHBIMH CPEICTBAMH, JMOO IO MOMEHTA INOJIy4YeHHS MH(DOPMALIUH O MPUMEHCHHH B OTHOImECHHMH KimeHTa
HpoLEenyp, MPUMEHSIEMBIX B Aeje 0 OaHKPOTCTBE TPAKAAHIHA.

12.6. Ilpu npoBeneHNH Onepalyii, COBEpIIaeMbIX C UCIOIb30BaHHEeM KapThl B BaIIOTE, OTIIMIHOM OT BaJFOTHI
Cuera, kK KOTOpOMY BbIymieHa KapTa, ¢ ucrnons3oBaHneM KOTOPOH COBEPILICHA COOTBETCTBYIOIIASI ONIEpaIys, Kypc
banka MoxeT oTIMuYaThCA B 3aBUCMOCTH OT:

- BUJa onepauuu: BHemHsAs onepanys uiu BHyTpeHHss oneparus;

- XapakTepa olnepanuu: Oe3HaIMYHas oIuIaTa ToBapoB (pabort, yciyr), B TOM YHCIIE, B CETH MIHTEpHET; NoTydeHne
HaAJIMYHBIX JIEHEKHBIX CPEJICTB; BHECCHUE HAJIMUHBIX JICHEKHBIX CPEACTB JUId 3auncieHus Ha CueT; mepeBos
JICHEXKHBIX CPEJICTB C HCIOob30BaHueM KapTsl;

- HAJIMYHsI WIK OTCYTCTBUS KOHBEPTAIMH MO KypCy COOTBETCTBYIONIEH MEXIyHAPOAHOM MIIaTE)KHONW CHCTEMBI;

- [Takera yciryr "Anbda->Ku3Hp", B pamkax kotoporo obciwyxxuBaeTcs KimeHT;

- tuna KapTel, ¢ HCTI0NIb30BaHIEM KOTOPOH COBEpIIIEHAa COOTBETCTBYIOMIAS OIIEPALIHSL.

Wudopmanns o 3HaueHHWAX Kypca baHKa, yCTaHOBIEHHOTO UIi COOTBETCTBYIOIIMX OIIEPAIMH, JOBOAWUTCA IO
ceenenust KimentoB mnyrem pasmewmienuss Ha WEB-crpanune banka B cetm HHtepHer mo ampecy:
http://www.alfabank.ru/retail/currency/.

12.7 lepxkarens Kaptsl, 3a uckmodenuem Kapter MC Virtual, npu coBepiieHnE mmepeBoia WM MOTYYCHHH
HAJIMYHBIX JICHEXKHBIX CPEACTB C MCHOJIb30BaHMEM KapThl AOKeH HMoAmucaTh 4eK MM OTTHUCK ¢ Kaptsl (cnum),
YIOCTOBEPUBILUCH B COOTBETCTBHM CYMMBI, POCTABJICHHONW HA 3THX JOKYMEHTaX, CyMMe (pakTHYEeCKOW OIIaThl
WM BBIJJTaHHBIX HAJMMYHBIX. [IoAMUCHIBaTh yKa3aHHBIN Uek (CIUM), B KOTOPOM HE MPOCTaBlIeHa CyMMa OIlepaluu, He
nonyckaercs. Kaccupom TCI1/6anka, npuauMatomero Kapry, npou3BoauTcst IpoBepKa MOIKUCH Ha YeKe (CIuIe) u
Ha Kapre. B cimywae pacxoxiaeHHs Hoamuced, Kaccup HMeeT IpaBo U3bATh KapTy 0e3 mnpeaBapHUTEIbHOTO
MpeyTPExICHHU.

12.8.baHK HU IPH KaKKX yCIOBHUAX HE HECET OTBETCTBEHHOCTH 32 KOMMEPUECKHE pazHoriacus Mexay Jepxarenem
Kapter u TCIl/6ankomM, npuarMaronmM KapTy, B 9aCTHOCTH, 32 Pa3HOTJIACHs B CBSI3M C HU3KUM KauyeCTBOM TOBapa
WM o0cyXMBaHus. baHK He HeceT OTBETCTBEHHOCTH 3a TOBAphbl M YCJIYT'H, NpeaocTaBieHHble [epxatento KapTel
coorBercTBytomumM TCII.

12.9.Ecnu nokynka Bo3BpalieHa MOJHOCThIO MM YacTH4HO, TO [leprkarens KapTsl MokeT moTpeOoBaTh BO3BpaTa
nener ot TCII Tonmpko myTem Oe3HanmmuHOro mepeBoga Ha CueT KapThl. Bo3BpaT JEHEXHBIX CPEACTB 3a
NOKYyNKy/ycnyry ocyuectisercs nocie odopmienust TCII crnumna/ueka Bo3BpaTa B IHOPSIIKE, YCTaHOBJICHHOM
06aHKOM, OCYLIECTBISIIOIIMM BO3BpaT JEHEXKHBIX CPEICTB, B COOTBETCTBHHM C IIPaBWJIAMH, YCTAHOBIICHHBIMHU
MEKIyHApOJAHBIMU TUIATeKHBIMU cucTeMamu VISA International/MasterCard International.

12.9.1. B cay4ae ecyu jyis1 Bo3Bpara aeHexHbix cpeacts o TCII B ¢Bsizu ¢ BozBparom [lepxarenem Kaptel ToBapa
(oTKa3oM OT pabOTHI/yCIIyTH), OIUIAYEHHOTO paHee C HCIIOIb30BaHWEM OAHKOBCKOW KapThl, SMHUTHPOBAHHOMN
cropoHHHM ©Oankom, Jlepxkarenem Kaptsl ykasanel pekBu3uTbl Kaprter/Cuera KapThl, ¢ LENbI0 0OeCTIeYEeHUS
WCTIOJIHEHUsI TpeOOBaHMUI, KOTOPBIC B COOTBETCTBUH C MpaBHiIaMH [lmaTeXHBIX CHCTEM BIIPaBE NMPEIbSIBUTH OaHK-
SMHTEHT OAHKOBCKOW KapThl, C UCIIOJIb30BAaHHEM KOTOPOI paHee Oblila COBEpILEHA OIIaTa ToBapa (paboThl/yCiIyrn)
n/mm OaHK-3KBaipep, oOciyxuBatontnii ykaszanHoe TCII, mo Bo3BpaTy yKa3aHHBIX JIEHEKHBIX CpeICTB, baHK
BIIpaBe:

- OsokupoBath (pe3epBupoBaTh) Ha Cuere KapThl 3auuciieHHY0 Ha CYeT KapThl B CBS3M C BO3BPAaTOM
Hepxarenem KapTel ToBapa (0TKa3oM OT paOOTHI/YCIYrH) CYMMY IEHEXHBIX CPEICTB A0 NpHHATHS baHkom
MOJIOXKHUTEIBHOTO PEIICHHS [0 pe3yIbTaTaM OICHKH JeHCTBUTEIFHOCTH MIPEJOCTaBIeHHBIX KIMEeHTOM JOKYMEHTOB,
OTIpeNIeNIeHHBIX B HACTOSIIEM ITyHKTe JloroBopa;

- motpeboBath oT Knmenra npegocrasienust opopmiienHsix B TCIT cnumoB/4exoB o coBepiiennu Jlepxarenem
KapTter oneparmu orumatel ToBapa (paboThl, YCIIyTH), a Takke NMPU HEOOXOIMMOCTH O coBepiieHHH JlepikaTenem
Kaptsl, onepanuu Bo3Bpara oruiaTel ToBapa (padoTsl, yciayrn) mwim mucbMo ot TCII ¢ ykazaHneMm napameTpoB TakHX
onepauui.

12.9.2. B ciydae ecam i Bo3Bpara aeHexHbIX cpeactB or TCII B cBs3u ¢ BO3BpaTOM TOBapa (OTKa3oM OT
paboTHI/yCITyTH), OIIAaYEHHOT'O PaHee C UCIOJIb30BaHNEM OAHKOBCKOW KapThl, SMUTHPOBAHHOW CTOPOHHUM OaHKOM,
Hepxarenem Kaptsl ykazansl pekBusutbl Kaprel/Cuera kaptsl, KiineHT 00s3aH He3aMeJTUTENIFHO MPEJI0CTaBUTh
no TpeboBanmio banka nokyMmeHThl, ykasanHble B 11.12.9.1 Hactosmero Ipunosxenus k Jlorosopy.

12.10. Ilpu nonoxutenbHOM paccMoTpeHnn bankom obOpamienust Jlepskatens Kaptei, odhopmiieHHOTO B Ciydae
Hecornacus [epxartenst Kapter co crimcanunem cymmsl co Cuera kapThl, nmponsseneHHoro B TCII nimn ycTpoiicTBax
WHON KPEeIUTHOI OpraHW3amyi, BO3BPAT JACHE)KHBIX CPEACTB [0 MPETEH3USM OCYIIECTBISIETCS B CyMMe, paHee
cnrcanHoi co Cyera KapTHl.
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12.11.1ns1 BBISCHCHHSI CITIOPOB IO HEBO3BpATy ACHEXKHBIX cpeacTB Ha CUeT KapThl MOCIC BO3BpaTa MOKYNKH HJIH
OTKa3a oT ycnyr, Jlepxarens KapTel, mommken npegoctaButh B bank odhopmiennsiii B TCII cium/yex Bo3Bparta UiIu
muceMo oT TCII ¢ ykazaHueM BcexX MmapamMeTpoB OPUTHHAIBHON OTIepaIlHH.

12.12.Peructpaunsi IMpOLECCHHTOBBIM LEHTPOM COOTBETCTBYIOIIEH MEXIYHAPOAHOW IIATE)KHOH CUCTEMBI
orepalyu C HCIoiib30BaHHEeM KapThl SIBISIETCSI OCHOBaHHEM COOTBETCTBYIOIIETO H3MEHEHHs B 0eccriopHOM
nopsake (06e3 IOMONHUTENBHBIX pacrnopsbkeHnid KimeHta) texymied BenmuuHbl [lnatexxnoro nmumura Kaptel Ha
JIaTy peTUCTpaIiU.

12.13.Peructpauust OaHKOMAaroM, JMOO SJIEKTPOHHBIM TEPMHHAJIOM, JIMOO HWHBIM CHOCOOOM OIEpauuu ¢
ucronb3oBanueM Kapter ¢ mnpumenenwem IIMH w/mnm  texHonmormum 3DSecure sBisercs 0e3yClIOBHBIM
MOATBEP KJIEHUEM COBepIIeHHs onepauun Jlep:katenem KapTel 1 ocHOBaHUEM Ul W3MeHeHHs [lmaTexxHoro numuTa
KapTel Ha MOMEHT TakO# perucTpaluy U IMOCIEIYIOUIEro CIHUCAHUS ACHEKHBIX cpeAcTB co Cuera, MO0 KOTOpOMY
COBEpIlIeHa omepanys ¢ ucrnonb3oBaHueM KapTel B mopsnke, npeaycMmoTpeHHoM JlorosopoM. HMcmonb3oBaHue
Kapter MasterCard - Express Card - AJIbOA-BAHK mis ommatel mpoxoza (mpoesna) B I'ocymapcTBeHHOM
YHUTApHOM TIPENNpPUATHH ropona MockBel «MOCKOBCKHH METpOHOIHTEH» (maniee - MOCKOBCKHH METPOIOIUTEH)
ocyImecTBisieTcss 0e3 aBTopu3anmu U O0e3 mcronn3oBanus [IMH. IIpoBenenne ormmaTsl ToBapoB (paboT, yciyr) B
TCII nmo Kapre MasterCard PayPass, Kapre Visa PayWave ¢ ucnoib30BaHHEM TEXHOJOTHA OSCKOHTAKTHBIX
wiatexell PayPass u PayWave Ha cymmy o 1 000 (oxHO#t ThIcsiuuM) pyOuieil BKIIOUNTEIBHO OCyLIecTBIsieTcsl Oe3
ucnons3oBanus [IMH. TIpu npoBenennn omatsl ToBapoB (pador, yeiyr) no Kapre MasterCard PayPass, Kapre
Visa PayWave c ucnonp3oBaHHEM TEXHOJIOTHI OecKOHTaKTHBIX Iutatexxeil PayPass m PayWave 3a mpenenamu
tepputopun Poccuiickoit denepanun MakCUMalbHYI0 CyMMy oreparuu 0e3 ucrosip3oBanus [IMH HeoOxonumo
yrouHuTh B TCII, B KOTOPOM NPOBOAMTCS YKa3aHHAas OIepariysl.

12.14.1lpu monydeHWH HAJMYHBIX B JPYrUX OaHKax B3MMAaeTcsi KOMHCCHS 3a oOecriedueHHWe BhIJaYl HaJTWYHBIX
JCHE)KHBIX CPEACTB uepe3 OaHKOMAT WM ITyHKT BBIAAYM HAJUYHBIX JPYroro 0OaHKa, a TAaKXKe MOIOJIHHUTEIbHAS
KOMHCCHSI, pa3Mep KOTOPOH OmpenensieTcsi HeMOCPEACTBEHHO OaHKOM, KOTOPOMY NpPHHAIEKAT AAHHBIM ITyHKT
BBIJJAYM HAJIMYHBIX WM OaHKOMAT.

12.15.Ucnons3oBanne Kapthr B nHOM BamoTe, yem BairoTa Cuera kaptel, Cuera Kpenutroit kaptel, Cueta Kaptei ¢
(uKCHpOBaHHBIM exeMecsYHbIM IuiarexxoM, Cuera Kaprtel «Mou mokynku», Cuera KpemuTHoW KapThl uist
BiazesbleB OusHeca bioka «MaccoBblii OuszHec» n Cuera [loTpeOuTeNbCKON KapThl OCYIIECTBISIETCS Ha TEX JKe
YCIIOBUSIX M B T€ K€ CPOKHM, 4TO M omepainuu B Bamore Cuera, npu 3toM KonBepcuio/KoHBepTauuio BasllOThI
omwnatel B BamoTy Cuera kaptel, Cuera Kpenutnoil kaptbl, Cuera KapTbl ¢ (MKCHpOBaHHBIM €XEMECSUHBIM
mwiatesxoM, Cuera Kapter «Mou noxynkn», Cuera KpenutHoil kapTsl 11 BiagenslieB OuzHeca bioka «MaccoBbrit
6uznec» u Cuera [ToTpeOnTEIbCKOM KapThl OCYILECTBIAETCS B COOTBETCTBUH ¢ ycioBusiMu JloroBopa u Tapudamu
banka.

12.16. Hacrosmmm Knment nopydaer baHKy OCYIIECTBISITH OIUIATy YCIyr MOCKOBCKOTO METpPOIOJIHMTEHA IIO
npoxoay (mpoesny) Kimenra ¢ wucmonb3oBanmem Kapter MasterCard - Express Card - AJIb@A-BAHK,
BBITyIIeHHOH Kk Tekymemy cuery/Cuery kpeanTHO# kapTsl Kinenra u3 coocTBeHHBIX cpencTB banka, B ToM 4mce,
MOCPEICTBOM ocyiecTBieHus: bankom 3a Kimenra aBaHcoBbix ruiatexeil. Kapra MasterCard - Express Card -
AJIb®A-BAHK Boinyckaercst no 30.04.2014 rona BKIIOYUTENBHO.

Knment o0s3yercs Bo3MemaTh (KOMIEHCHpoBaTh) baHky cymmel, orutadeHHble bankom 3a Kimenta, paBHBIE
CTOMMOCTH BCEX YCIYT 10 NMpoXoAay (Ipoe3ly) ¢ HCIoIb30BaHueM BhINyIieHHOH Kk ero Cuety Kaptsl MasterCard -
Express Card - AJIb@A-BAHK, okasanHbie MOCKOBCKMM METPOIIOJIUTEHOM JIO MOMEHTA IOCTAHOBKH
TPAHCHOPTHOTO NMPHUJIOKEeHUs AaHHONH KapTel MOCKOBCKMM METPONOIUTEHOM B CTOM-JUCT (JIOKYMEHT, COJIEpKAIIHIi
cnucok Kaprt, TpaHCHOpTHOE MPHUIOKEHHE KOTOPBIX MOJUICKHUT ONOKHPOBKE) MOCKOBCKOTO METPOIOIMTEHA.
Knuent npenocrasnser banky mpaBo 0e3 IONMOIHUTEIBHBIX PacloOpsDKEHUH (3apaHee JaeT akLEeNT) CIHUCHIBATH C
Texymero Cuera/CueTa kpeauTHOW KapThl KimeHTa cpeacTB cyMMBI, omuiadeHHble bankom 3a Kimenra, enuHbIM
TUIaTeXXOM B BamoTe Poccmiickoit dexepanuu 3a MCTEKIIWH KaJeHAAPHBIA MecsAll B CPOK He mo3mHee 3 (Tpex)
Pabounx nmueit mocne momyuenus bankom snexTporHOTO peectpa oT 3A0 «Dkcnpece Kapa» B pamkax JA0roBopa,
3aKIo4eHHOro baHkoM ¢ MOCKOBCKMM METpOIOJHUTEHOM. B 31EeKTpOHHOM peecTpe colepKuTcs MHPOPMAIHS O
KOJIMYECTBE U CTOMMOCTH COBEPIICHHBIX MOE€310K B MOCKOBCKOM METPONOIMTEHE 3a HCTEKIIUN KaJeHIapHbIN
MECHIL.

12.17. TpaucnoptHoe npuioxenne Kaptsr MasterCard - Express Card - AJIb®@A-BAHK 6iokupyercs, TO ecth
BKITIOYAETCS B CTOI-TUCT MOCKOBCKOTO METPOIIOJINTEHA!

- B cirydae 61okupoBkr bankom marHo# KapTel Mo ocCHOBaHMSIM, IpeAyCMOTPEHHBIM [loroBopoM;

- B Cllydyae HalpaBlIcHUs BaHKOM [0 OCHOBaHUSAM, IIPEeNyCMOTPEHHbIM JloroBopoM Bblauu KpeauTHoON KapThel, B
MocCKOBCKH#T METpONOIUTEeH MHGOOPMAIMA O HEOOXOAWMOCTH ITOCTAaHOBKH TPAHCHOPTHOTO NPIJIOKEHHS TaHHOW
Kaptel B cton-nmuct MockoBckoro MerpornoinuTtena (6e3 61okuposku bankom camoii Kapter MasterCard - EXpress
Card - AJIb@A-BAHK). Moment OnokupoBku bankom Kapter MasterCard - Express Card - AJIb&A-BAHK u
MOMEHT MOCTaHOBKHU TPAHCIIOPTHOTIO NpuiokeHus AaHHOW KapTel B cronm-muct MOCKOBCKOTO METPONOIMTEHA HE
COBMAMAIOT.

12.18. Paz6nokuposka 3abiokupoBanHoit Kapter MasterCard - Express Card - AJIb®A-BAHK u TpaHcmopTHOro
HNPUIOKEHUST OCYHIECTBISIETCS Ha OCHOBAHMU INUCBMEHHOTO 3asBleHMs Kimenra. bank BmpaBe oTkas3aTrb B
pa3bmoxupoBke Kaptel cormacHo ycnoBusm [loroBopa. [[ns pa30i10KupoBKH TPaHCTIOPTHOTO MpruiokeHus KimeHT
JIOJDKEH 00paTHThCsi B Kaccy MOCKOBCKOTO METPOIIONUTEHA II0 HCTEUYeHHWH JBYyX Paboumx mHeH ¢ JaTel
pas6nokuposku Kaprer MasterCard - Express Card - AJIb®@A-BAHK Bbankowm.

12.19.YVep6, npuunHennsiii Jlepxarenem KapTel, BCICACTBHE HEHCIIOJHCHUS WJIM HEHAICXKAIIETO MCIIOIHEHHUS
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IIpaBun ucnosnb3oBanusa Kapt banka nomiexxut 6e3ycioBHOMy Bo3MemeHuio Kimmentom banky.

12.20.CoBepiiieHne MOKYIMOK B MHTEPHET-MarasuHax (B CiIydae €ClaM AaHHBIM HHTEPHET-MarasuH IOIACPIKUBACT
texHonoruio 6esonacHoctu Verified by VISA u MasterCard SecureCode) mo Kapram Mex1yHapOIHBIX TIATEKHBIX
cucreM VISA International u MasterCard International, cooTBeTCTBeHHO, BO3MOXKHO, eciii K Kapre, mo koTopoit
OCYILIECTBIISIETCSl TIOKYIIKa, MOJAKIIOUeHa yciyra «Anbda-Uek» mim KimeHnroMm monxmtodeHsl ycmyra MHTepHET
Bank «Anbda-Kmuky, nw/unn «Ansda-Mobaitny, n/umn «Ansdpa-Ceney». [Ipu sTom, BBox OnHOpa30BOro mapods,
koTtopblii bank HampaBmser Ha Homep TtenedoHa coToBoM cBsisu KimeHTa, He sBiIseTCS MOpYYEHHEM Ha
COBEpLICHHE IMOKYIIOK B WHTEPHET-Mara3uHax, a CIYXKHUT JJIs MOJITBEPXKACHHS NPABOMEPHOCTH HCIOJIBb30BaHUS
Kapts1.

12.21. Madopmanust 06 0COOEHHOCTSIX HCIONb30BaHMS KapT Ui orumaTel TOBapoOB M yCIyT B ceTH VHTepHer, a
TaKke O Mepax OE30MacCHOTO HCIIONb30BAaHHMSA OAHKOBCKHX KapT HOBOAMTCS IO cBeaeHHs KimeHToB myTem
pa3meneHns Ha HHGOPMAIOHHBIX cTeHaax B Otaenennsax banka, Ha WEB-ctpannne banka B cetn HTepHET 11O
ampecy: www.alfabank.ru, a rtaxxke uepes Tenehouusiii 1eHTp «Aibda-Koncymsrant». KimeHnt o6s3yercs
03HAaKOMUTHCS C yKa3aHHOH nH(popMannei 1 coOIoaaTh MPeyIoKEHHbIE PEKOMEHIAIHH.

12.22. Tlpu coBepliueHHH orepanuii ¢ ucmoib3oBaHHeM KapTel BaHK mpenocTaBisieT aBTOPU3AINIO Ha OCHOBE
pexBuzuToB KapThl (HoMep, Cpok AelcTBus), a Takke kopos/maponeit (CVV/CVC).

13.YTPATA KAPTbBI

13.1.B cnyyae oOHapyxeHus YTparel KapTel w/wim ee HCHONb30BaHUS (B TOM 4YHCIE B CIydae IIOJO3PEHUI O
BO3MOXKHOCTH  BO3HUKHOBEHHSI INOJOOHBIX  cuTyauui) 0Oe3 cormacusi  Kimmenra/[lepxatens — Kaprsr,
Knuent/[depxarens Kaprtel 00s3aH He3aMeIMTENBHO COOOLIIMTH 00 3ToM B baHK Ui NPHOCTaHOBJIECHUS
COBepILeHHs onepanuii ¢ ucrnosnszoBanueM Kaptsl, o6parusmncs B OtneneHue banka nu00 Mo KpyriioCyTOYHOMY
tenepony: (495) 78-888-78, HO He mo3mHEEe IHS, CIEAYIOMIETO 3a JHEM TIONydeHHs OoT baHka yBemomiieHUs,
HaIpaBJIeHHOTO B cooTBeTcTBUH ¢ 11.15.1.11 Hacrosimero [lorosopa. [Ipu Hapymennn KimeHTOM yKa3aHHOTO CpoOKa
yBenomiieHus: banka, bank e Bo3memaer KimmeHTy cymmy omepari, coBepiieHHoH 6e3 cornacus KnmenTa.

IIpu stom Kmuent/depkatens KapTtel momker coodmuts HoMep Kaptol, maty okonHwaHus nerictBus Kaptel, a
TaKKe KOJIOBOE CIIOBO, KOTOpoe ObII0 yka3aHo KimeHTOM B 3asBIeHNH Ha BBITYCK KapThl/B AHKeTe (hPU3NUECKOTO
muua. KinueHt MoxeT octaBuTh coobienne o6 Yrpare Kaprtel kak no coeii Kapre, Tak n no Kapre unoro nuna, Ha
uMs KoToporo oHa BeimynieHa k Cuery Knuenra (o JononaurensHoii Kapre).

13.2. Ipu noaximoueHHo# ycnyre «Anbda-Uek» k Kapre:

13.2.1. B ciayuae obHapyxxeHus: YTparsl KapTel u/nnm e€ ucnonb3oBaHus (B TOM 4YHUCIE B Clydae IOJO3PEHUH O
BO3MOXKHOCTH BO3HHKHOBEHUsI MOJ00HBIX cuTyauuii) 6e3 cornacus Kimenra//lepxxarens Kaptel, Kinenr ob6s3an
coobuuTh 00 3ToM B BaHk mocpencTBoM HampasieHus SMS-cooOmienus co cinoBoM "block" banky Ha omuH u3
Tene()OHHBIX HOMEPOB, YKa3aHHBIX B 11.13.2.3 Hacrosmero mpuinoxernus k Jloroopy ¢ Homepa tenedoHHOM CBsI3H
Kiuenra, ykasamHoro Kimentom B Ankere Kimenrta/B AHkeTe (H3MYECKOTO JIHIA/B AHKETE-3asBICHUH, JTHOO
COOOIIEHHOTO B YCTHOM 3asBJICHHH, odopmieHHOM uepe3 TenedonHbIl neHTp «Anbda-Koncynprant», mmbo B
3asBJICHUH, HarpaBlieHHOM KimenToMm uepe3 MatepreT bank «Anbda-Kmuky. [To pesynsratam HanpasieHus SMS-
coobmennss Kmument momydaer SMS-coobmienue ot baHka ¢ mepedHeM cBOMX AeWcTByrommx KapT u BHOBB
HanpaBisieT SMS-coo0Ienre Ha oAuH U3 TeJIeOHHBIX HOMEPOB, YKa3aHHBIX B 11.13.2.3 Hactosmmero [IpumoskeHus
k [orosopy, comepxamiee cioBo "block", 3Be3mouky u mocnenHue dersipe mudpsl HOMepa KapTel, KOTOpPYIO
HEo0X01MMO 3a0JI0KHMPOBATh.

13.2.2 B ciyyae HeoOXoaUMOCTH pa3dyiokupoBkH KapTel, paHee 3a0I0KMPOBAHHOW B TOPSAKE, MPEAYCMOTPEHHOM
. 13.2.1, Kiuenrt coodmraer 06 3tom B bank nmocpeactBom HampasieHus SMS-coobiienust co cioBoM "unblock”
Ha OAMH W3 Teiae(OHHBIX HOMEPOB, ykaszaHHbIX B 1.13.2.3 Hacrosmiero Ilpuioxenus k JloroBopy ¢ Homepa
Tene(h)OHHOH CBs3M, yka3aHHOTO KimeHToM B AHKeTe/B AHKeTe (DM3MYECKOTO IUIAa/B AHKeTe-3asBICHUHU, MO0
YKa3aHHOTO 110 ycTHOMY 3asBiieHnio Kimmenra gepes Tenedonnsiii neHTp «Anbda-KoncynsranTy», mmbo yka3aHHOTO
no 3asBieHuro Knmenra, HampaBineHHoMy depe3 MuTtepHer bank «Anbga-Kimk». [lo pesynpratram HampaBieHUs
SMS-coobmenus KimmeHnT momygaer SMS-coo0mienne ot baHka ¢ mepedyHeM CBOMX paHee 3a0JOKHpOBaHHBIX Kapt
W BHOBb HampaBisieT SMS-cooOmieHne Ha onuH W3 Tele(OHHBIX HOMEpPOB, YKa3aHHBIX B 1.13.2.3 Hacrosmero
Ipunoxenns k [JoroBopy, comepxkamee cioBo "unblock”, 3Be3gouky u nocieaane yetsipe mudpsl Homepa KapTsr,
KOTOPYIO HEOOXOIUMO Pa30I0KMPOBATh.

13.2.3. Tenedbonunsie Homepa aist ornpaBkud KimeHtrom SMS-cooOuienust B npeaycmorpeHnsix 1m.13.2.1-13.2.2
HACTOSIIETO NMPIIOKEeHNA K JloroBopy cirydasx:

- st KiiueHToB - abOHEHTOB OIEpaTopoB COTOBOM CBsi3u «bunaiiny, «MTCy», «Merador-Mocksay -2265.

- nust KitneHToB - aOOHEHTOB IPYTHX OMEepaTopoB COTOBOM cBsizn - +7 (903) 767-22-65.

13.3.[laToii 1 BpeMeHeM MostydeHusi cooduieHust 00 Yrpare Kaptel cunTaercs Jgara v BpeMs HoiydeHus: bankom
coobmenus1, caenanHoro Kimentom/[lepxkarenem Kapter B coorBercTBuu ¢ m.13.1 m 13.2 Hactosmmx OOmmx
YCIIOBUH.

13.4.[1o nony4yenns bankom coobmenust 06 Yrpare Kaptol, Kiment//lepxarens KapTel HeceT 0TBETCTBEHHOCTD 3a
Bce omneparuu ¢ Kaproii (B Tom uncne ¢ JJormonantensueiMu Kapramu), coBepiieHHbIE IpyTUMH JIMIIAMH, C BEJOMa
w 6e3 Benoma [lepxxarens Kaptel. Ilocne nomyuennst bankom ot Kinmenra/[lepxarens Kapter coobmenust 06
Vrpare Kaptel, orBercTBeHHOCTH [lepxkarens Kaprtel 3a nanpHelimee mcronb3oBaHue KapTel mpekpammaercs, 3a
WCKJTIOYEHUEM CllydaeB, Korga baHKy cTaio W3BECTHO, YTO HCHOJIB30BaHHWE KapTel MMeENno MecTo C coriacus
Knuenra/[lepxxatens KapTsl.

13.5.11pu oOHapyxeHun panee yrpauenHoi Kaptel, [epxatens KapTel 00s3aH HEMEAJICHHO COOOLIUTH 00 3TOM B
bank u cinenoBaTh MHCTPYKLUAM baHka.
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13.6. IIpu mnoakmouenHoMm HMurepuer banke «Aunbsda-Kmuk» KiomeHT w#MeeTr mpaBo  OCYHMICCTBHUTH
OstokupoBKY/pazbiaokupoBky KapTel mocpencrsom MutepHeT banka «Anmbda-Kinky.

13.7. Ecau Kapra 3a010kupoBaHa ¢ UCIOJIb30BaHHEM yCIIyru «Anbha-Mobaiin», pa3onokuposka KapTel BO3MOXKHA
B Otznenenun banka, B nteprer banke «Anba-Kimuk» unu nocpeactsom yeiyru "Anbsgpa-Mobaiin".

13.8. Eciin Kapra 3a0mokupoBaHa ¢ HCHONIB30BaHUEM YCIIyru «Ajbda-/lnanor», pazdonokuposka KapTel Bo3MOXKHa
C MCIOJIb30BaHUEM YCIyrH «Anbga-/luanory, a Tak xe B Oraenennn banka.

14. IPABA U OBSI3AHHOCTH CTOPOH.

14.1.bank o0s3yeTcs:

14.1.1.B cny4ae oTka3a B Bblgade Kaptbl, Bo3BpaTuTh KIMEHTY CyMMy KOMHCCHH, OIUIa4€HHBIX MM 32 BBIITYCK
Kaprel Ha Tekymuii cuer.

14.1.2. npuHATE HE3aMeIUTEIbHBIE Mephl K OnokupoBke Kaptel mpu momydenmn ot Knmenta wmmm Jlepkatens
KapTs! coobmenns 06 Yrpare Kaptsr.

14.2 KnueHT 00s3yeTcs:

14.2.1.cBoeBpeMenHHO pa3Memarh Ha Cuere KapThl HEOOXOIMMBIC JACHEKHBIE CpEeACTBA Ui OOeCIeYeHUs
raTesxecrnocodHocTr KapTar.

14.2.2 . KOHTPOIMPOBATh JOCTATOYHOCTD JICHEXKHBIX CPEJCTB, HEOOXOAMMBIX sl criiucanusi baHkoM komuccuil 3a
NpOBEJIEHHUE ollepalnii ¢ ucnoibp3oBanueM Kapr, npexycmorpenHbix Tapudamu.

14.2.3.Bo3mecTuTh baHKy pacxompl IO TNPeJOTBPAICHHIO HE3aKOHHOTO HCroyib3oBaHus Kapt B pasmepe
MOHECEHHBIX baHKOM pacXo0B, MOATBEPKAECHHBIX JOKYMEHTAIBHO.

14.2.4.npoBoNTh ONEpanyy C HCHOJIb30BaHWEM KapThl B COOTBETCTBUM C YCIOBHAMH JoroBopa M HacTOSIIMX
OO6umx ycnosuil.

14.2.5. lepxarens Kaprel 00s3aH B TeueHme 45 nHEH ¢ MOMEHTa COBEPLICHHS OIEpaldl COXPAHITH BCe
JOKYMEHTBI, CBSI3aHHBIE C OTIEPALMSIMU C HCIIONb30BaHHeM KapTsl, n mpeapaBisaTe ux baHky 1o ero TpeboBaHmIo.
14.2.6.031akomuth Jepxateneit JonmomaurenpHbIX Kapt ¢ yenoBusmu Jlorosopa u HacTosmux OOIUX yCIOBUH.
14.2.7 Iepxatens Kapter 00s13an xpanuts [IMH B cexpere. Hu nmpu kakux obctostenscTBax [IMH He momkeH craTh
W3BECTHBIM JPYTHM JIUIIAM.

14.2.8.lepxarens KapTbl 00513aH npeApUHEMATh BCe BO3MOXKHBIE MEpHI JUIs IpeA0TBpanieHus Y Tparsl KapThl.
14.2.9.B ciy4yae yTpathl WM HEOOXOAUMOCTH 3aMeHbI KapTsl Priority Pass Jlepxkarens Kapter MasterCard World
Signia, Bemmymiennoit mo 04.09.2012 srmrounrtensro, MasterCard World Signia ¢ mukpomponeccopoM (dumom),
BeInymieHHoi g0 04.11.2013 Bximrouutensuo, MasterCard World Sighia PayPass, seimymennoit mo 04.11.2013
BrmountensHo, MasterCard World Elite ¢ mukponporieccopom (unmom), BbimymieHHo# g0 14.12.2013 u
MasterCard World Elite Pay Pass o6s3an mepessimyctuts MasterCard World Elite Pay Pass.

14.2.10. B cmy4yae yTpaThl WIH HEOOXOIUMOCTH 3aMEHBI KapThl Priority Pass, BeimaHHO# B pamkax Ilakera ycmyr
«Maxcumym» coBMmectHO ¢ Kapramu Visa Platinum Black PayWave, MasterCard Black Edition PayPass u Aeroflot
- MasterCard World Black Edition PayPass - AJIb®A-BAHK, Beinymernsix 10 18.12.2014 roma BKIIOYHATEIBHO
MoJIaTh 3asBieHue Ha BbIMyck Kaptel Visa Signature Alfa-Miles.

14.2.11. B ciyyae yTpaThl WM HEOOXOIMMOCTH 3aMeHBI KapTel Priority Pass, BermanHO# B pamkax [lakera yemyr
«Makcumym» coBmectHo ¢ Kapramu Alfa-Miles - Visa Signature - Anbsda-bank, - momath 3asBieHHE O 3aMEHE
kapThl Priority Pass. B 3amene (mepessimycke) Kaprer Alfa-Miles - Visa Signature - Anmbda-bank, k koTopoii 6biia
BhINTylIeHa Kapta Priority Pass, HeT HEOOX0AMMOCTH.

14.2.12. B cinydae yTpaThl WIM HEOOXOAMMOCTH 3aMeHbl KapThl Priority Pass, BeiganHoit B pamkax [lakera yciyr
«Kompopt», "Koproparususiii +" copmectro ¢ Kapramu Alfa-Miles - Visa Signature Light - Ansda-Bank, -
MOJIaTh 3asBJIEHHE O 3aMeHe KapThl Priority Pass. B 3amene (nepesbimycke) Kaprter Alfa-Miles - Visa Signature
Light - Ansda-bank, kK KoTopoii ObuIa BhIMyIeHA KapTa Priority Pass, HeT HEOOX0IUMOCTH.

14.2.13. B coy4ae yTpaThl HIU HEOOXOIMMOCTH 3aMeHBI KapThl Priority Pass, BBITaHHOW COBMECTHO C KPEAUTHOMH
kaproii Aeroflot - MasterCard World Black Edition — AJIb@A-BAHK, obpartutscst B BaHk ¢ 3asiBiieHHEM O
nepeBbitycke kpeautHoit kapter Aeroflot - MasterCard World Black Edition — AJIbdA-BAHK.

14.2.14.5e ncnonb3oBaTh KapTsl U BeAeHUS NPEINPHUHUMATEIBCKON AEATEIHHOCTH WM YaCTHOW NPaKTHUKH, a
TaKOKe JUIS OTUIATHI TOBAPOB U YCIIYT, 3alPEIICHHBIX K PealIn3aliy 3aKoHoAaTeabcTBOM Pocceniickoit @enepannm.
14.2.15.pekparuth ucnojibp3oBanue Kapt u cnegoBare ykazaHusm baHka B ciyuasix, mpeaycMoTpeHHbIX m.2.11
OOmUX yCIOBHH MO BBIMTYCKY, 00CTYKUBAHUIO U MCIIOIB30BaHIIO KapThl.

14.2.16.[lepxxatens KapTel 00s3yercs He nepenaBath KapTy, BBINYIIEHHYIO Ha CBO€ UMS HJIM €€ PEKBU3UTHI,
TPEeTbUM JIMIIaM, 32 HUCKIIOUEHHEM CJIydaeB Iepeiadd pekBu3uToB Kaprthel (HOMep U cpok neiictBust Kaprsr),
HEOOXOMMBIX [UIsi COBEPILEHHUS IEPEBOJIOB Ha yKazaHHyr0 Kapry B pamkax yciyru «IlepeBos ¢ KapThl Ha KapTy».
14.2.17.ue wucnonb3oBath KapTy B NPOTHBO3aKOHHBIX IEJSIX, BKIIIOYAsh MPUOOpPETEHHE TOBAapOB M YCIYT,
3aIlpeleHHBIX 3aKOHOIaTeIbCcTBOM Poccuiickoil @enepanun.

14.2.18. Jlepxxatens kaptThl Priority Pass 00s3yeTcss 03HAKOMHUTBCS M COOJIOATh YCIIOBHUS MCHOJIBb30BaHUS KapThl
Priority Pass, yka3zaHHble Ha caiite WWw.prioritypass.com/ru/:

14.2.18.1. [lepxatens kapThl Priority Pass o0s3yercs He nepenaBarh APYIUM JIMIAM BBIJAHHYIO eMy KapTy Priority
Pass. /[lepxarenb mpu moiydeHHH KapTbl Priority Pass o0si3yercsi HeMeJIeHHO ee MOANUcaTh B CHENUaIBLHO
OTBe/IeHHOM Ha kapTte Priority Pass mecre. Ilpn kaxnom nocemennn VIP-3ama Jlepxarens kaptel Priority Pass
00s13yeTcst UCTIONB30BaTh TOJIBKO OAHY KapTy Priority Pass.

14.2.18.2. Jlepxxatenb kapThl Priority Pass o0si3yercs ucnoiib3oBaTh kapTy Priority Pass Toyibko B kauecTBe KapThl
nmoctyna B VIP-3ambl okumaHus a3poropToB M HE HCIONB30BaTh KapTy Priority Pass B kadecTBe MIaTe)XHOW KapThI
WM JI0Ka3aTeJIbCTBA [IATeKECTIOCOOHOCTH.
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14.3.bank Bnpage:

14.3.1.otka3zats KimeHTy B BBITyCKE, BbIAade, MEPEBBINYCKE, BO30OHOBICHHH WM BOCCTAHOBIACHHMH KapThl 1o
CBOEMY YCMOTPEHHIO U 03 00BSCHEHHSI IPUYIHH.

14.3.2.8 ciryyae Yrpatsl KapTsl cinceiBath co Cuera cpeicTBa, SKBUBAJICHTHBIE CyMMaM OIEpaliii, COBEPILICHHBIM
3a MepHoJ BPEMEHH, Mpollenuii ¢ MoMeHTa oOHapyxkeHus: Kimenrom//Iepxarenem Yrtparsl KapTel 10 MmomenTa
nonyuenns: bankom cooGmienns ot Knuenra//lepxkarens 06 Yrpare Kaptsr.

14.3.3.npexpatuts neiictue Kaptel B cnemyromux ciydasx (st Kaprtsl «bin3Hens» BO3MOXKHO HpeKpalleHue
JIEWCTBHS KaK OJTHOTO M3 JBYX (DYHKIMOHAJOB JAaHHOM KapThl: paCUeTHOW U KPEAUTHOH KapThl «bin3Henb», Tak u
000uX (YHKIIMOHAIOB OJTHOBPEMEHHO):

14.3.3.1. B ciydae BO3HHKHOBEHHS IIOJI03PCHHI O HENMPaBOMEPHOM HCIIONB30BaHUM KapThl M HEBO3MOKHOCTH
nomyduts OoT KimeHTa mNOATBEpKICHHWE IIPaBOMEPHOCTH OIEpanud JIOOBIM CIOCOOOM, B TOM HHCIE C
ucnonb3oBanueM Homepa tenedona cotoBoii cBsa3u Kimenra,

14.3.3.2.8 ciryuae oOHapyxeHUsI BaHKOM HEe3aKOHHBIX OTIepanyii ¢ UCTIONb30BaHeM KapTer;

14.3.3.3.B cimy9ae mpenocTaBIeHNS MEXAYHAPOJHBIMH TUTaTeKHBIMU cucTteMaMu VISA International n MasterCard
International uadopMannu 0 He3aKOHHOM HCTIONB30BaHHN KapTsr;

14.3.3.4.B ciydae 3akpbiTHst Cuera KapThl baHKOM B COOTBETCTBHU ¢ ycioBHsME JloroBopa;

14.3.3.5 B MHBIX clly4asix, yCTaHOBJICHHBIX J|oroBopoMm.

14.3.4. 6nokupoBath J100b1e KapTel, BolmynieHHsle KireHTy B pamkax JloroBopa, a Takke OrpaHH4YHMBATH YCIYyTy
CHATHS HAINYHBIX JICHE)KHBIX CPEICTB uepe3 OAHKOMAThl, B TOM YHCIIE B CIIy4asxX BBUIBICHHS baHkoM omepauuii
KnuenTa, coiepkamx B COOTBETCTBHMHM C JOKyMeHTamMu banka Poccum mnpu3Hakm HEOOBIYHBIX OIEpalvi,
NPUHUMATh Bc€ HEOOXOJMMBIE MEphl BIUIOTH O U3bATHS KapT, oTkazaThb B NPOBEICHHUU ONEpalMii B Cilydyae
Hapymenns Kimmenrom ([Jepxarenem Kapter, JloBepeHHBIM THIIOM) yciaoBuil JJoroBopa.

14.3.5. nmepeBbImycTUTh Ha HOBBII Cpok KapTel, CpOK NEHCTBHS KOTOPBIX 3aKaHYMBAeTCs (3a MCKmodeHueM Kapr
VYpansckue Auanuuaun — VISA - AJIbOA-BAHK kareropuu Platinum ¢ mukpomnporeccopom (uunom) u Kapr
VYpansckue Asuanuaun — VISA - AJIbOA-BAHK xkareropum Classic ¢ mukponporeccopom (IHIIOM),
(Boimymennsix 1o 01.12.2014 roma BrmoumtensHo), Kapr MasterCard - Express Card - AJIbOA-BAHK
(BoimymenHbiX mo 30.04.2014 rona BrimountenbHo) U Kapr QUINTESSENTIALLY — VISA — AJIb®A-BAHK -
Privilege Card kateropuu Platinum (BeimymieHusix mo 13.04.2014 roma BKIIOYHTENBHO)), 6€3 TOMOIHUTEIHHOTO
yBenowsieHuss Kimenta, cnmcaB co Cyera KapThl KOMHCCHIO 3a TOJI0OBOE oOciyxuBaHue KapTel B mopsake,
npenycMorpeHHoM B JloroBope, ecin KimeHt He yBenomuil baHk O cBOeM jKeNaHWM NMPEKPAaTUTh WCIIOJIb30BaHHE
kakoi-mbo u3 Kapt He MeHee, ueMm 3a Mecsll A0 UcTeueHHUs cpoka aevictBus Kaptel. Ilpu otkaze Knmenra ot
MOJyYeHHs] BBIMYLNICHHOW WM mepeBblnylieHHo KapTel, komuccuu, ymnadennsie banky, KimeHty He
BO3BPAIAIOTCS M HE YYUTHIBAIOTCS B CUET MOTanieHus 3anomkenHocTr Kimenra nepen bankowm;

14.3.5.1 nepeBBITyCTUTH Ha HOBBIN CpPOK AercTBHs KapThl, paHee BHIMyIICHHBIE 0€3 MHUKpoOIporeccopa (Juma), Ha
KapTsl ¢ MukpomnpomeccopoM (4umom);

14.3.5.2 npu nepeBrimycke KapTsl ¢ ncnonp3oBaHneM OymMakHOU TexHoNoruu HazHadenus [IMH, usmenuts HOMEp
Kaptel u msrorosuts [IMH-konBepT ¢ HoBbIM [INH;

14.3.5.3. mpu nepebinycke KapTel ¢ ncnonp3oBaHueM 0e30yMakHO# TexHoioruu HazHaueHus [IMH, wusmeHuts
Homep Kapter; ipu aTom Jlepxkatesb KapThl camocTosTeabHo yeranaBmusaet [IMH Kapre uepes yerpoiictso PinPad
B Otrmenennn banka mimm ¢ knmaBuaTypsl Tenedona Kmmenra npu obpamennn Knuenra B Tenedonnsni Llentp
«Anbda-KoHcynbranTy;

14.3.5.4 ne mnepeBbinmyckath KaprTy, BbInylieHHYI0O B paMkax JloroBopa, Ha HOBBIH cpok, eciu KimeHT He
nosnb3oBaticst KapToil B TeueHue mocieHnx 3-X MecslieB Ha MOMEHT I1ePEeBbITyCKa.

14.3.6. amnymupoBate KapTty B ciydae HemomyueHust ee [epikaremem Kapter mo umcreduenun 90 (meBstHOCTa)
KaJICH/IapHBIX JHEH ¢ naTel mopaun KimenTom 3asBieHus Ha BhIMyck KapTsl mim ¢ aatel nmepeBblmycka KapTer Ha
HOBBIN cpok neiicTBus. Komucenn, yrurauennsie banky, B ciyuae aHHynupoBaHusi KapTbl, He BO3BpaIlaoTcs U He
YUHUTBHIBAIOTCS B CUET MOTAIICHNS 3a10JbkeHHOCTH Kinenra niepen bankom.

14.3.7. 6noxupoBaTh 1 3aKpeIBaTh KapTsl npu Hecobmoaennn Kimmenrom Hactosmux O0mux ycnoswid, JloroBopa u
Tapugos.

14.3.8. uzmenutp BbiOpaHHbie KimeHtoMm npu odopmieHnr 3asBieHUs] Ha BbIMYyCK KapThl ¢ MHAMBUAYaJIbHBIM
mu3aitnoM «Most Anpday» nBet morotuna banka u ero pacmonoxkerne Ha Kapre mo coOCTBEeHHOMY YCMOTPEHHIO U
6e3 IomnoHUTENLHOTO yBeqoMiieHus: Kinenra.

14.3.9. nmnepenaBarh wuHpoOpMaIMIO O TepcoHanbHbIX JaHHbIX Kimenra (P.M.O. u JaHHBIE JOKYMEHTa,
YIIOCTOBEPSIOIIETO JUYHOCTD, & TAK)KE CBEJCHUSI O BHITYLICHHBIX eMy KapTax) ¢ 11e/bl0 yperyJInpoBaHusi BOIPOCOB
mo mperensun Kimenrta, cBs3aHHON ¢ m3patHeM KapTter KnmenTta OGaHKOMaTOM WIM HMHBIM TEXHHYECKHM
ycrpoiicTBoM apyroro 6anka. JlaHHas nH(OpManus MOXXeT OBITh TIepejaHa TOJIBKO 1ocie opopmieHns Kimentom
NPETEeH3UH B YCTaHOBJIEHHOM B baHke nopsike.

14.3.10. ocymiecTBUTh HEOOXOAMMBIE AEHCTBUS JJIsI TOCTAHOBKM MOCKOBCKMM METPOIOJIUTEHOM TPAaHCIIOPTHOTO
npuioxenust Kaprer MasterCard - Express Card - AJIb@A-BAHK B cron-niuct MOCKOBCKOrO METPOINOJIHUTEHA B
clydasix, npeaycMoTpeHHbix JloroBopom Beinaun KpennTHoli kapThl (6e3 6rokupoBku camoii Kapter MasterCard -
Express Card - AJIb®A-BAHK).

14.4 KnueHT BNpaBe:

14.4.1 xonaraiictBoBath nepex bankom o Beinaue JomomauTensHbx Kapt, BeimynieHasix Ha uMs KimenTa, mu6o Ha
UMs APYTOTo JIKIA, ykazaHHoro Knnenrom.
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14.4.2 mpoBomuTh oOmIepalyM ¢ HCIOAb3oBaHMeM KapT Tosbko B mpenenax Ilmatexnoro numura KapTel
Yeennuenne IlnarexxHoro mummta Kaprtel mpowmsBomurcst myTeM nonosnHeHnss Cdera KapThl (Kak HaJIWYHBIMHU
cpeactBamu B OtaeneHnu banka, Tak u O€3HAIMYHBIM MIEPEBOZOM CPEICTB) B MOPSIAKE M CPOKH, OIpENEIsieMbIe
HoroBopoM. KnmeHt moxxer ycraHoBuTh Ha Cuer KapThl EjxeMmecsuHbIH pacXOQHBIH JUMHUT HpU O(QOpMIICHUU
3asBieHuss Ha BbeIMycKk Kaptel B Otnenenun banka. ExxemecsdHBIH pacXoAHBIH JIMMUT MOXET OBITh WU3MEHEH
Knuenrom mno ¢akry Wnentudukanum u Ayrentuduxanuu Kimenra B TenedonHom wneHtpe «Anbda-
Koncynbrant». B ciydae ecam Knwment ycranoBun Ha Cuer KapThl EjxeMecsuHbI pacXomHBI JHMHUT, TO
MPOBEJIEHUE PACXOMHBIX ONEPAIMi OCYLIECTBIISETCS B IpeJiesiaX HAaMMEHBIIETro 13 JIMMUTOB — [1arexxHoro tumMuTa
Kapts! wimn Esxemecs/4HOTO pacXoHOTO JIMMHUTA.
14.4.3 ompotecToBath He OoJiee 5 omepariwii, COBEPIICHHBIX C HcIoib3oBaHueM Kaprt B cetn MHTEpHET mim cetn
yCIyT TOYTOBOH CBsi3M Oe3 mpexbsBieHus Kapter IlpeTeHsnm mo omepamusM CBBIE yKa3aHHOTO KOJIHYIECTBA
IpUHAMAOTCS BaHKOM K PacCMOTPEHMIO TOJBKO IIPH YCIOBHUH MepeBbllycka KapTel 1Mo mpudmHE yTpathl. 3a
nepeBblTyck KapTsl B3uMaeTcs koMuccns B COOTBeTCTBUM ¢ Tapudamu.
14.4.4 Tlepesbimyctuth Kapry VYpambckume Apmamuanu — VISA - AJIbOA-BAHK «xateropun Classic ¢
MHUKpoTponeccopoM (durom), BeimymmeHHyto o 01.12.2014 rona BxirrountensHo, Kapty Vpanbckne ABHaNWHUH —
VISA - AJIb®A-BAHK kareropun Platinum ¢ mukponpoueccopom (uunom), BeimymieHHyro o 01.12.2014 ropa
BKJIFOUMTENIFHO, B3aMeH yTpadeHHo#l. [Ipu mepeBbllmycke CpoK JeHCTBHSA NepeBbINyIIEHHBIX KapT paBeH cpoky
JISWCTBHS TIepeBbITycKkaeMbIx Kapr.

ITo oxonuanuio cpoka xeiictBust Kapter Ypansckue Auanmuuauu — VISA - AJIbOA-BAHK kareropun
Classic ¢ mukpompoueccopom (ummnom), Kapter Ypansckue Apuamuunun — VISA - AJIbBOA-BAHK kareropuu
Platinum ¢ Mukpomnporeccopom (4urnom), opopMHUTE OJHY U3 BBIIIyCKaeMbIX baHKOM KapT.
14.45 nepessinyctute Kapry QUINTESSENTIALLY — VISA — AJIb®A-BAHK - Privilege Card xareropuu
Platinum B3amen ytpauenHoi. Ilpu mepesrimycke Kapter QUINTESSENTIALLY - VISA — AJIb@A-BAHK -
Privilege Card xareropum Platinum B3ameH yTpadeHHOH, CpOK IeHCTBHS IepeBhINyIIeHHONH KapTel paBeH Cpoky
nerctBus KapThl, BHITYIIEHHOM NIEpBOHAYAIBHO.
Tesedonnl gocryna B Tenedonnblil ueHTp «Asbda-KoHCyJIbTaHT»:
JlJist 3BoHKOB U3 MockBbI 1 MocKkoBCKoii oo1acTu: (495) 78-888-78;
J1si 3BOHKOB ¢ MOOMJIBHBIX TeJIe()OHOB M CTAIMOHAPHBIX TeJie(hOHOB, 3aPerHCTPHPOBAHHBIX B PErMoHax:
8-800-200-0000
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Mpusoxenue Ne 5§
K JIoroBopy 0 KOMILUIEKCHOM 0aHKOBCKOM 00cay:kuBaHuu ¢pusudeckux jun B AO «<AJIb®A-BAHK»,
yrBepaxaeHnoMy Ilpukazom AO «AJIb®A-BAHK> ot 15.04.2016 Ne417.1

O6urne ycaosusi Conpososknenusi Kimmenra niu ero [pencraBuresns
(nanee — «O0mue ycnosus Conpopozxnenns Kimenrar)

1. JOINIOJIHUTEJIbHBIE TEPMHWHbI
1.1 3asiBka — 3asBKka Knnenra B bank Ha okazanue yciyru ConpoBoxaenust Kimenra mo ¢opme, ycTaHOBICHHOMH
Bbankom, nonnucanHas coOCTBEHHOpYUYHOU noanuckio KnuenTa.

1.2 IpeacraBurenr Kauenra (nanee — «IlpeacraBurenb») — o, ykazanHoe KimeHToM B 3asBKe B KauecTBE
COIIPOBOXKIAEMOT0 JIHILIA.

1.3 CompoBoxaenue Kamenta — ycnyra mo compoBoxaeHuto Kmmenra/IlpeacraButens Kimenta mo mapmpyTy,
ykazanHoMy KimeHToMm B 3asBke. Ycimyra BKIIIOYaeT B ce0sl IPEIOCTAaBICHHUE CIIEIABTOMOOIIIS W BOOPYKEHHOTO
SKHMaXa.

Unvie mepmunsl, ucnonvzyemuvle 6 Oowux ycnosusax Conposodcoenus Knuenma, Hanucanmvle ¢ 3a21asHotl OyKavl, UMeron mo Jice
3Hayenue, umo u 8 [locosope 0 KOMNIEKCHOM Dankosckom obcayacusanuu gusudeckux auy 6 AO «AJIbDPA-BAHK»

2. OBIIME MMOJIOKEHUSA

2.1 Hacrosime OOImue yCIOBHS SIBIAIOTCS HEOTHEMJIEMOH 4YacThio J[OTOBOpa, ONPENeNsioT MOPSAOK OKa3aHHS
yeryru o CompoBoskaeHnto KirmeHTa 0T MecTa OTIIPaBKH 10 MecTa Ha3HaueHus (Haiee — «MapmipyTy), yKa3aHHBIX
B 3asBKe, a TaKKe PEryInpyrT oTHOmeHHI Mexny bankom u Kimmertom (manee — « CTOpOHBD)), BOSHUKAIOIINE IIPH
okazaHuHu yciryru no ConpoBoxxaeHuto Kimnenra.

2.2 Ilpm oxazanum ycayru no ConpoBoxzaenuro Kimenrta bank BropaBe 3akmiodaTh JOTOBOPHI €O
CHeMaNU3UPOBAaHHBIMHU OPTraHU3aLUAMHI HAa OKa3aHUE OXPAHHBIX YCIYT.

2.3 baHk HeceT OTBETCTBCHHOCTH 3a oOecmedeHue OesomacHOCTH nocTaBku Kimenrta w/winu I[lpencraButens oT
MeCTa OTIPaBKH 0 MECTa Ha3HAUYEHUS.

2.4 Bce, uto He ompeaeneno OOummmu yenoBusimu CompoBokacnus Kimenta, perymupyercs JloroBopom,
3aKOHOJATeIhcTBOM Poccuiickoit @enepariun 1 6aHKOBCKUMH MIPaBUIIAMHU.

3.I0PAJOK OKA3AHUSA YCJIYI'H IO CONPOBOXJIAEHUIO KJIMEHTA

3.1 Okazanue ycnyru o ConpoBoxzaeHuto KirenTa ocyiectrisercst baHkoM Ha OCHOBaHUU 3asiBKH.

3.2 Ilpu odopmienun 3asku KiueHT coriacyer ¢ baHkoM Ipy30H01beMHOCTh CIICIIABTOMOOMICH U YHCICHHOCTh
BOOPY’KEHHOT'0 dKHIIaXa, AaTy U BpeMs okazaHus yciyru no ConpoBoxxaeHuio Kiuenra.

3.3 bank opranmsyer ConpoBoxaenne Knuenra no Mapuipyty u B cpok, yka3anHble KireHToM B 3asiBKe.

3.4 3asBka nomkHa ObITh npenocraBiieHa B OtneneHue banka He mo3nHee 12-00 yacoB MO MECTHOMY BpeMEHHU
Pabouero mHs, MpeIIECTBYIOMIETO MAHIO OKazaHus yciuyrd mo CompoBoxaeHuro KimeHTa, cOTIacOBaHHBIM
CropoHamu crtocoOoMm.

3.5 CroumocTs ycryru o ConpoBokaeHnto KirieHTa onpezenseTrcs B COOTBETCTBUH ¢ Tapudamu, TeHCTBYIOIMIIMA
B banke Ha nenb omarel ycinyru no Conposoxaenuto Kinuenra.

3.6 Tlo daxty okazanus ycmyru ConpoBoxxaerns Knuenrta, Kimment w/mnnm IlpencraButens Kimenra npocrasiser
OTMETKY 00 OKa3aHWH YCIYT'H B COOTBETCTBYIOIIEM Toje 3asBku. [Ipu oTkaze ot ycayru ConpoBoxaenus Kimenra
BO BpeMsi e OKa3aHHA MO JIOOBIM OCHOBaHWSAM, yciyra CompoBoxkaeHus KimeHTa NpU3HAETCS ITOJHOCTBHIO
okazanHo# bankom, a komuccus 3a ycayry CompoBoxkaeHus Kinventa cnucsiBaeTcsi co cuera KimeHTa B OJTHOM
o0BeMe.

3.7 Bank okaszwBaeT yciyry o ConpoBoxaeHuro Kimenrta npu Hanmann y baHka TeXHIYECKOW BO3MOXHOCTH.
4.0B43AHHOCTH CTOPOH

4.1 bBank o0s13yercs:

4.1.1 Tlpu wanuuun y baHka TeXHHMYECKOH BO3MOXKHOCTH OKa3aTh yciyry mo CompoBoxaeHuto KiueHra, B JeHb
nony4enus ot Kimmenra 3asBku npenoctaBuTh KitneHTy noanucaHHbiii bBaHkOM CIIEICOK MHKAcCaTOPOB ¢ yKa3aHHEM
PEKBU3UTOB JOKYMEHTOB, YIOCTOBEPSIONINX UX JIHIHOCTb, & TAKKE cooOnuTh KITMeHTy MapKy u rocynapCcTBEHHBII
PETUCTPAIIMOHHBI HOMEpP CIEHABTOMOOMIS Uit opraHu3aiuyu KIIMEHTOM MPOIYCKHOTO pEeXHMa B MeECTe
Ha3Ha4YeHWsI, YKa3aHHOM B 3asiBKe.

4.1.2 Tlpu orcyrctBurM y BaHKa TEXHHUUYECKOW BO3MOXKHOCTH OKaszaTh yciyry mo ComnpoBoxaeHuio KimeHra,
yBemomMuTh 00 3ToM Kitrenra

4.1.3 OGecneunBaTh CBOCBPEMEHHOE MPUOBITUE CIELABTOMOOWIS C BOOPYKEHHBIM DKHUIIaXeM, COIJIACHO
yKa3aHHOMY B 3asBKE€ BPEMEHHM U MECTy OTMpaBKW, Ansi ocymiectsieHus CompoBoxaenus KiueHta g0 mecta
Ha3HAYCHHUS.

4.1.4 Tlpu oxazanuu yciyru ComnpoBoxaeHus: KimeHTa, UCKITIOYHTh HAXO0XKICHHE TOCTOPOHHHX JIMII M TPY30B B
CIEIIaBTOMOOWMJIE TIO ITYTH CJICIOBAHMS OT MECTa OTIIPABKH JI0 MECTa Ha3HAYCHUS, YKa3aHHBIX B 3asBKe.

4.2 KimeHr obs13yercsi:

4.2.1 Coobmare B Otnencaue baHka, B xoropoe Obuia mojaHa 3asBKa, 00 W3MEHEHHH BPEMEHU W/WIIM MECTa
Ha3Ha4YeHUs, TH00 00 0TKa3e OT MONy4YeHHs yCIyru He nmo3aHee 17-00 gacoB mo MecTtHOMY Bpemenu Pabodero qus,
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MpeALIeCTBYIONIEro AHI0 oKazaHus yciuyru no ComnpoBoxaenuio Kinenra (ecinu B 3asiBKe yKa3zaHO BpeMs HOAa4d
crierfaBToMoOmst A0 14-00 yacoB Mo MecTHOMY BpeMeHH), Jubo mo 12-00 gacoB Mo MeCTHOMY BPEMEHHU JHSI
okasanus yciyru o ComnpoBoxaenuto KimmenTa (eciau B 3asBKe yKa3aHO BpeMs OJadd CIEIaBTOMOOmIs ocie 14-
00 yacoB 110 MECTHOMY BPEMEHH).

4.2.2 ObecrieunBaTh B MECTC Ha3HAUCHUS, YKA3aHHOM B 3asBKE, HAIMYHE CBOOOIHBIX M OCBEUICHHBIX MOJIBE3IHBIX
myTeil, BXOJIOB U KOPHIIOPOB, W30JUPOBAHHBIX MOMEIICHUN s pasmemieHus Kiumenra w/wmu IlpencraBurens u
WHKaccatopoB baHka, a Taxxke mo TpeOOBaHHIO baHka OCYIIECTBISATH JOMOJHUTEIBHBIC MEPHI, HAIIPABJICHHBIC HA
obecrieuenne 6e30MacHOCTH HHKaccaTopoB banka (MHpopMupoBaTh 00 0cOOeHHOCTAX MapmpyTa u T.1.).

4.2.3 Bo Bpems CompoBoxaenus KimeHTa WUCHONHATH BCe TPEOOBaHMS CTapIIero OpHraasl HHKACCATOPOB,
HarpaBJIeHHbIC Ha obecreueHre 0e30MacHOCTH BCeX JIHil, yaacTByoumx B ConpoBoxaennu KiuneHTa.
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MMpuno:xenue Ne 6
K /[oroBopy 0 KOMILUIEKCHOM 0aHKOBCKOM 00cayxkuBaHun pusudeckux jui B AO «AJIb®A-BAHK»,
yrBep:xkaeHHomy IIpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

Oo6mue ycjaoBus pazmemienns Cpounoro aeno3ura B AO «<AJIb®A-BAHK»
(nanee — «O0wme ycaoBust no Jdeno3ury»)

1.JOINIOJTHUTEJIbBHBIE TEPMUHBbI

1.1 {eno3uTHslii cuyer — Cyer, oTKpbIBaeMblil KIHeHTy 11 ydeTa JeHEXHBIX CPEeICTB, pa3MeIIeHHbIX B CpoUHbIil
JICTIO3HUT.

1.2 Kanuranu3anmsi — 3a4lCIeHUe HAUUCIIEHHBIX NMPOLEHTOB o CpouyHOMY Jemo3uTy Ha J[emo3UTHBINA cYeT, Ha
KOTOPOM YUHTBIBAIOTCS cpeacTBa CPOYHOTO NETO3UTa, C YBEITHUCHUEM CYyMMBI CPEACTB, HA KOTOPYIO HAYMCIISIFOTCS
MPOLICHTHI.

1.3. MakcumaabHass cymmMa — cymma CpounHoro pemo3ura (0e3 ydera paHee HAYHCICHHBIX IIPOLICHTOB),
yIBepKIeHHas baHKoM, KOTOpas HE JO/DKHA OBITh NPEBBIINICHA B JIIOOYIO W3 JaT, B KOTOPYIO OCYIIECTBIISIETCS
BHECCHHE IOTIOJIHUTEIBHBIX B3HOCOB Ha CpouHbIi nemo3nT. PazmMep MakcuManbHOW CyMMBI YCTaHABIHBACTCS U
MOXET U3MEHAThCSI baHkoM.

1.4 TIpoanenue CpovHoro jaeno3ura (Jajee — MpoJJieHHe) — aBTOMaTHIECKOe BO300HOBIeHHE CpoKa eno3uTa,
HauuHas CcO JHS, CJIEIYIOUIEro 3a JHEM OKOHuYaHUs mpensiaymero Cpoka Aeno3uTa, Ha IepBOHAYAIBHBIN CPOK,
yKka3zaHHbIH B OtTueTe miaM B pacnopsbkeHun Kimenta, moctynuBuieM B bank B coorBercTBHM ¢ JloroBOpoM
nocpeactBoM Tenedonnoro nentpa «Anbda-Koncynsranty wim no Matepuer banky «Axnbda-Kiuky. Ecnu nHoe
He ycraHoBlieHO JloroBopom, KIIMEHT caMOCTOSTENLHO BBIOMpPAET yCJIOBHE aBTOMAaTH4YecKoro mnpojyieHus Cpoka
JICTIO3UTa WIM OTKa3 OT aBTOMaTH4ecKoro mnpojaieHuss Cpoka Jemo3uTa, KOTopoe ykaspiBaeTca B Ordere mim B
pacniopspxenun Kimmenta, moctynusniem B bank B cootBercTBuu ¢ JloroBopom mocpeactsoM TenedorHoro nenTpa
«Anpda-Koncymnbran» win mo UaTepHeT banky «Anbga-Kmmky.

1.5 Cpok aemo3ura — cpok npusicueHHs baHKoM aeHexHbIX cpencTB Kimenra, ykasanuelii B OTdere mim B
pacniopspkenun Kimmenta, moctynusniem B bank B cootBercTBuu ¢ JloroBopom nocpeactsoMm TenedorHoro neHTpa
«Anpda-Koncymnpran» win mo UaTepHeT banky «Anbga-Kmmky.

1.6 Cpounblii gemo3ut (1ajee — Jlemo3wT) — ompelesieHHas CyMMa JEHEXKHBIX CPEACTB, KOTOpylo KimeHT
pa3memaeT B baHke Ha onpe/eseHHbII CPOK C IETIbI0 MOIyYeHHs IPOIIEHTHOTO J0XO0/a.

1.7 Cpounblii 6aarorBopurenabubiii aeno3ut (demo3utr «JIMHUA KU3HW») — Jleno3ut, Mo KOTOPOMY W3
BBIIIJIAYMBAEMbIX U MEPEeBOJUMBIX BaHKOM NpOIEHTOB, ompeneneHHas J[oroBopoM cymMMa JEHEKHBIX CPEACTB
nepeBoanTcs oT uMeHn Kitnenra B biarorBopurenbHbiil GoH] criaceHus: TSHKEIOO00NIBHBIX JieTel «JIMHMS )KUu3HIY.
1.8 [loroBop cTpaxoBaHus KU3HU — J[OrOBOP CTPaxOBaHHS JKU3HU C BBIILUIATON PEHTHI (TIeHCHH) b0 Jlorosop
CTPaxOBaHMs JKM3HH K CPOKY (C OTCPOUCHHOH BBIMJIATON) C €XKEroJHoil (OpMOH BHECEHHS CTPaxOBBIX B3HOCOB,
3akmoueHHBIH KimmerTom ¢ OO0 «AnshaCrpaxoBanue-Ku3Hby.

Unvie mepmunsl, ucnonvsyemoie 8 Oowux ycnosuax no pasmewenuto Cpounoeo oenozuma @ AO «AJIbDA-FAHK»,
HAnucanuvle C 3a2lasHoU OYKebvl, umelom mo e 3Hauenue, umo u 8 [[o20860pe 0 KOMNIEKCHOM OAHKOBCKOM
obcnyacusanuu gusuueckux auy 6 AO «AJIP@A-BAHK».

2.0BIIME TOJIOKEHUA:

2.1 bank npuHEMaeT BHOCUMBIH KimenTom Jlenmo3ut Ha J[emo3HWTHBIN CUET B pa3Mepe W Ha CPOK, MpeiaracMbIid
bankom, W 1o mNpoLEHTHOW cTaBKe, AeilcTByrowmed B baHke s cooTBeTCTBYROLIEro Jlemosura, KOTOphIE
ykasbiBarorcsi B OTuere winm B pacrnopspbkeHnn Knmenra, moctynusimem B bank B coorBercTBHM ¢ JloroBopom
nocpencteoM Tenedornoro nentpa «Anbda-Koncymprant» winn mo UaTepHet banky «Anbda-Kimky.

2.2 Bce neHexxHble cpencTBa, BHeceHHble KimmentoM B Jleno3uT, BKiIIOYas KaluTadu3UpOBaHHbIE (PUYUCICHHBIC)
MIPOIICHTHI, 3aCTPAXOBAHBI B MOPAIKE, pa3Mepax M Ha yCIOBHAX, YCTAHOBJIEHHBIX 3aKOHOJATeNnbCcTBOM Poccuiickoit
®denepanuu.

2.3 CpouHbIe AEMO3MTHI pUBJCKatOTCss bankom B pyossix, mosutapax CIIA u eBpo.

2.4 Tlpy HAYMCIICHUH MIPOLIEHTOB Ha JIerno3uT B pacyeTr NpuHUMaeTCsl PakTHUECKOe KOJIMYECTBO KaJICHIApHBIX JHEH,
Ha KOTOpPOE TPHUBICUYCHHI JCHE)KHBIE cpelcTBa. [Ipm 3ToM 3a 6a3y OepeTcs IEHCTBHTENHBHOE YUCIIO KaJIeHAAapHBIX
JHeH B roay (365 mnn 366 nHEl COOTBETCTBEHHO).

2.5 Ilpu pasmemiennn Jlenosuta ¢ Kanuranusauneit bank napopmupyer Kimenra o Benn4nHe MoJHOTO J10X0Aa IO
Jenosuty c¢ KanuTtanusanuell myTeM yka3aHHMsS HpPOLIEHTHOM CTaBKM MTOTOBOM JOXOAHOCTH o Jlemo3uty c
Kanurammzanueit (nanee — npoueHTtHas craBka ¢ ydetoM Kammranuzamuu) B OTueTe WM B paclOpsDKCHUU
Knuenra, mocrynusmeM B bank B coorBercTBum ¢ [loroBopom mnocpeactBoM TenedonHoro mnenrtpa «Ambda-
Koncynprant» mmm mo WHreprer banky «Anbga-Kmuk». Ilpouentnast craBka ¢ yuderoMm Kanuramusannu
paccunTbIBaeTcs o Gopmyie:
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n Ixj
K 1+ 7k
1;! 100 x K
IIC = 5 =100

, T1Ie
IIC — npoueHTHas cTaBKa ¢ yueroMm Kanuranuzanuu, B % rooBbIx;

| - roJioBast pOLEHTHAs CTAaBKa,
Jk - KONMYECTBO KalleHIAPHBIX JHEH B TIEpHOJIE, 10 TOTaM KOTOporo baHk nponsoauT KanuTaiusaluio HaunCIeHHbIX TPOIEHTOB;
K — konuuecTBo aHel B KajeH1apHoM roxy (365 wiu 366);

D — Cpok neno3ura, B JHAX;
N - KOJIMYECTBO onepanuii Kanuranusanun HaduCICHHBIX IPOLICHTOB B TEUCHHE OOLIEro CPOKa MPHUBJICUCHHS ICHEKHBIX CPE/ICTB.

IIpomerTHas craBka ¢ yuetoM Kammrammsanmu B OTdeTe Wik B pacnopsbkeHnu KimeHTa, moctynuBiieM B bank B
cooTBeTcTBHE ¢ JloroBopom mocpenctBoM TenedorHoro neHTpa «Anbda-Korcynsrant» mmu mo MaTepHer banky
«Anbpa-Kink», oKpyrisiercs o npaBujiaM MaTeMaTH4ecKOro OKpPYIJICHHS JI0 JABYX 3HAKOB IIOCJE 3alsiTOd W He
YUUTBIBaCT BHECCHME JOIOIHMUTENIBHBIX B3HOCOB B TeueHHe Cpoka femno3uTa (A MOMOJHAEMBIX [leno3uToB) u
YaCTUYHOE CHATHE CPECTB (111 J[eMmO3uTOB ¢ YaCTHYHBIM CHSATHEM).

2.6 IIpoueHTsl HAa cyMMY Jleno3nTa HaYMCIIAIOTCS B BaJItOTe Jleno3nTa Ha yTpo KaXkJI0To JIHs CO JHS, CIIEAYIOLIET0
3a JHEM pa3MelieHus Jlenosura, o neHb okoH4aHus Cpoka JIeno3UTa BKIIOYUTEIBHO.

2.7 TloctynneHue NEHEXHBIX CPEACTB Ha J[EMO3UTHBIN CYET OCYIIECTBILIETCS TOJBKO IYTEM IEpeBoJa JEHEXKHBIX
CpeACTB ¢ DKCIpEce cUeTa, BaJF0Ta KOTOPOTO COBIAAeT ¢ BamoTol Jlemo3ura.

2.8 B ciryqae nocpo4yHOTro BO3BpaTa Jlemo3ura, MpoIeHTs Ha CyMMy JleTio3uTa HauuCIsIFoTCs CO JHS, CIISIYIOMIETO
3a IHEM pa3MenieHus Jlemos3ura, mo JeHp JOCPOYHOTo Bo3Bpara Jlerno3uTa BKmodnTensHO. [Ipu aToM 1t nmrobdoro
Buza JlenosnTa, 3a uckmodeHueM Jlemnosnurta «A+y, IPOLCHTH HAUYUCISIOTCS U3 pacdeTa 2 MPOLEHTHOMH CTaBKHU IO
BKJIaJy 10 BOCTpeOOBaHMs, AEHCTBYIONIEH Ha 1aTy OCPOYHOTo Bo3BpaTa Jlenosuta. Jlocpounslii Bo3Bpar Jlenosznta
M000T0 BHUZIa OCYIIECTBISIETCS] TIEPEBOJOM JIEHEXHBIX CPEICTB HAa DKCmpecc cueT mpu odpameHnu Kimenra B
Otnenenne banka. Ilpu stom nns [Jlemo3urta 6e3 Kanuranu3anuu BhINJIaYeHHBIE MPOLIEHTHI 3a HEMOJHBIH Cpok
JIETIO3UTa BRIUNTAIOTCA U3 CyMMBI Jleno3ura.

2.9. Tlpu orcyrcTBuM Jlemo3UTHOTO cyeTa B COOTBETCTBYIOLIEH BajJiOTe, DKCIPECC CYET MOXKET OBITh 3aKpBIT
bankom B cootBercTBUM ¢ M.17.5. 1 m.17.11 JloroBopa.

2.10 V3menenue Bua Jleno3ura He TOMYCKACTCS.

2.11 B cmyuae mpekpanieHus: npuema bankom maHHOro BHAa [lemosura, JMOO M3MEHEHHUS CPOKa pa3MEIICHHS
JaHHOTO Bujaa Jlemoswra, aBTOMaTrndeckoe mnpomieHHe CpouyHOTO AEmo3uTa OTMEHseTcs. B ciydae Hammums
pocpodeHHON 3anomkeHHocTH o Cuertam Kimenra B banke, bank nmeer mpaBo He OCYIIECTBISITH NMPOAJICHHUE
CpodHOTO JIeTI031Ta JaHHOTO BHJA.

2.12 Tlo ncreuennn Cpoka geno3nta cymMmma Jlernosura nepeBouTcst Ha DKCIPEcC CUeT B CIydasix:

-ecnn npu pasmenieHun [lemosura KimeHT BBIOpanm ycioBHE OTMEHBI aBTOMaTHueckoro mnpoaneHus Cpoka
JICTIO3UTA;

-ecnin oT KitneHTa ObUTO MOJTyYeHO 3asBlIeHHe 00 OTMEHEe aBTOMaTHIeCKOro npoieHnss Cpoka Jeno3uTa;

-eclii aBToMaTudeckoe npojyieane Cpoka aeno3uta ObUI0 OTMEHEHO B COOTBETCTBUU C M.2.11 OOmuX yCaoBHiA.
2.13 HecHmkaeMblii ocTaToK B pamkax HacTosiux OOIIMX YCIOBHH — CyMMa JIEHEKHBIX CPEJICTB, pa3MellleHHas
Knunentom Ha Jlemo3uTHOM cdyeTe, NPH IOJHOM WM YaCTHYHOM YMEHBIICHMH KOTOPOH MPOM3BOAMTCS BO3BpAT
Jeno3uta (B TOM YHWCJE€ OCPOYHBIM BO3BpAT) B COOTBETCTBUHM C HacTosimuMu OOmMUMHU ycloBusiMU. Pasmep
HecHmxaemoro ocrarka ycTaHaBIMBAaeTCsl 1 MOXKeT u3MeHsThCsl bankoM. Pasmep HecHmkaemoro ocratka MoXxeT
OTIIMYaThcs OT pa3Mepa CyMMbI cpeicTB, BHOcMMOH KimeHToM mpu oTkpeiTHHM Jlemo3nTa, HO Ha MOMEHT
yactuyHoro cHstua (s enosnta «lloTeHnuan») wiaM Ha MOMEHT OCYyIIECTBIEHHs mepeBona (it [lemo3ura
«MynbTHBAIIOTHBINY) HecHMkaeMbli 0CTaTOK He MOXET OBITh HM)KE CyMMBI, PaCCUNTHIBAEMON KaK Pa3sHUIA MEXKIY
CyMMOH (paKTHUECKH BBIIUIAYCHHBIX 10 J[eM03UTy MPOLEHTOB M CyMMOH TMPOIIEHTOB, HCUUCIIEMBbIX U3 pacdera 1/2
MPOLICHTHOHN CTaBKH IO BKJIAIy 0 BOCTPEOOBaHNUS B MOPS/IKE M HA YCIOBHUSX, YCTAHOBJICHHBIX B II. 2.8. HACTOSIINX
OO6ux ycnosuil.

2.14 B ciydae ecnu cyMMa JICHEXHBIX CPEJICTB Ha J[€MO3UTHOM cueTe CTAHOBHTCS HIDKe pa3Mepa HecHikaemoro
0CTaTKa, OCYIIECTBIIIETCS JOCPOUHOE pacTop:keHue Jlemo3uTta.

2.15 Bce, uto He onpezenacHo HacTOsAmUMU OOIIUMH YCIOBHAMH, Peryaupyercsi JJoroBopom, 3aKOHOAATEICTBOM
Poccuiickoit @eneparun 1 6aHKOBCKIMHY IIPAaBUIAMHU.

2.16 OcymecTBieHue oneparuii Mo [lerno3uTHOMY cueTy BO3MOXKHO B CIEIYIOIIEM MOPSIIKE:

2.16.1 mo Jeno3uram «[Ipemus», «Ilobena», «A+» - oTKpbITHE J[€MO3UTHOIO CYeTa, MOMOJIHEHUE J[eno3uTHOro
cueta B nary npoureHus Jlemosuta ocymiectBisiercs B Otnenennn banka, B TenedoHHOM neHTpe «Anbda-
Koncynbrant», B HUuHrepHer banke «Anbda-Kimk»; ymeHbplieHue cymmbl [lermo3ura B JaTy €ro IPOIJICHUS
ocymectpisiercst B Otnenennn banka, B TenxedonHom nenrpe «Anbda-KoHcynbranTy;

2.16.2 mo /[enosury «l[loreHumam» - OTKpbITHE Jlemo3uUTHOTO cyera, MOMOJHEeHHe JIemo3uTHOro cyera
ocymectBisiercs: B Otnenennu banka, B Teneponnom nentpe «Anbda-Koncynstant», B Unteprer banke «Anbda-
Knuky»; ymensinenne cymmsl Jlenosnta ocymectsisercs B Otaenennn banka;
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2.16.3 mo J[lemosury «IIpembep» - OTKpBITHE JIEMO3WTHOrO CdYera, IOMOJHEHHE J[eMmO3UTHOrO cueTa
ocymiectBisiercs: B Otnenennu banka, B Teneponnom nenrpe «Anbda-Koncynstanr», B Untepruer banke «Anbda-
Kk,

2.16.4 mo MynbTHBANIOTHOMY [ETO3UTY - OTKPHITHE, TOMONHEHHE JIemO3WTHOro cYeTa, MEepeBOABI MEXIy
Jlero3uTHBIMU cueTamMu ocymiecTBIsoTes B OTnenennn banka;

2.16.5 mo [enozuty «JIMHUSA XKU3HW» otkpeiTre Jleno3utHoro cuera ocymiectBisercs B Otnenenun banka, B
Tenedonnom uenrpe «Anbdpa-Koncynbranr», B Iatepaer banke «Anbda-Knnky.

2.17 Tlo Henosutam «IIpembepy, «llotenmumany, «l[Ipemusy», «llobemay, «A+y, «JIMHUA XU3HU» - KiueHnt
MOXET I0JIaTh pacropsuKeHHe Ha 3akpeiTie CpodHoro neno3ura nocpenacrsoM MuTtepHer banka «Anbda-Kauky»:

- IOCPOYHO 10 JaThl UCTeUeHUs cpoka Jleno3ura;

- TOCPOYHO JI0 JaThl WK B AaTy NpoaseHus Jlenosura;

- IOCpOYHO B Aaty odopmienus Jlenosura.

2.18 Jlemmo3uTHBIA c4eT OTKphIBaeTCs KimeHTaM He3aBHCHMO OT HalM4Hs/OTCyTCTBHS odopmienHoro [lakera
YCIYT.

2.19 Kiment mopydaer BaHKy OTKpBITH OKCIpecc CYeT B BallloTe pacTopraemoro JlemoswTa, ecind Ha Jary
pacTopkeHus JaHHOTO Jlero3uTa Takoro DKCIPEcc cYeTa He NMEETCH.

3.0COBEHHOCTH O®OPMJIEHUS JEITO3UTOB «IIPEMUWSD», «<ITOBEJA», «A+».

3.1 Jenosut «lIpemus» - CpodHBId AENO3UT C MpOCTBIM mporeHToM (0e3 Kammrammzamum). Cymma cpencrs,
BHECEHHass NpH OTKpbITMH /[lemo3urta, He u3MeHsercs B TedeHue Cpoxa nemosuta. [Iporentsl Ha Jlemosut
«[IpemMus» BBIMIAUMBAIOTCS U TEPEBOAATCA Ha OKCIPECC CUET €KEMECSYHO B IOCIETHMH KaJeHAApHbIN JeHb
Mecsla W/WiM B JeHb okoH4YaHust Cpoka Jerno3uta. KiMeHT MOKeT HOoyduTh IPOLEHTHI, BhIIIaYeHHbIe Ha J{eno3ut
«IIpemus», B m000# A€HB HOCHE IEpeBOJa JCHEKHBIX CPEACTB Ha DKCIPECC CYET.

3.2 Jleno3ur «Ilo6ema» (c 17 ampens 2009 roga [emoszutr «Kamuram» umenyercs [lemosutom «IlobGema») -
CpouHBIf Aemo3uT co ciaoxHbM npormeHToM (¢ Kamumrammzammeit). Ilpomentst Ha [emosut «IloGema»
MPUYUCIIIIOTCS Ha [IeTIO3UTHBIA cUeT, yBenuuuBas cymMmy Jlernos3nTa exXeMecsIHO B IMOCIECIHUN KaJleHIapHbIi ICHb
MecsIa 1 B IeHb okoH49aHus Cpoka nero3uta. [IponeHTsl, HauncineHHbIe 3a Bech CPOK AEMO3NTa, BHIINIAYNBAIOTCS B
koHIe Cpoka JIeTo3uTa Ha DKCIPECe CYeT OAHOBPEMEHHO ¢ BO3BpaToM /Jlemo3ura. Pacuer u HaumciIeHHE IPOLICHTOB
MPOUCXOJNUT MCXO/S U3 OCTaTKa CPEICTB Ha JleMO3UTHOM cueTe.

3.3 Hdeno3nut «A+» - CpodHBIH IEMO3UT C OCOOBIMHU YCIOBHSIMHU JIOCPOYHOTO BO3BpaTa (10 0COOBIMU YCIOBUSIMH
MOHUMAETCS BBIIUIATA IMPOLIEHTOB IIPH JIOCPOYHOM BO3BpaTe JEMO3UTa IO IMOBBIIICHHOW (TpeBBIIIaONe 72
MPOLIEHTHON CTaBKHU MO BKJIATy O BOCTPEOOBAaHMS) MPOLIEHTHON CTaBKe, MPU YCIOBHH (PaKTHYECKOTO HAXOXKICHUS
JICHEeXKHBIX CPEJICTB BO BKiaae He MeHee 60 auelt (uis Jlemo3utoB «A+», oTkphITEIX 10 01 ampens 2010 roxa — npu
yCIOBUM (haKTHUECKOTO HaXOXKACHHs ACHEKHBIX CPEICTB BO BKiaae He MeHee 90 naHeit), Oe3 ydyera mpojaseHus
Cpoxka neno3uta). B ciiydae gocpouHoro Bo3Bpata Jleno3uta «A+», IporeHTh Ha cyMMY Jlerno3uTa HaYuCISIOTCS
M0 CTaBKe JOCPOYHOro Bo3Bpata Jlerno3ura «A+y, aeiictByromuieii B banke Ha aaty oTkpbiTHs Jleno3nTa/mpoieHus
Cpoka meno3nTa M 3aBHCSIIEH OT (PaKTHIECKOTO CpoKa HaXOoXKAeHUs cpencts Ha [lerno3ute «A+». Mudopmanmio o
pa3Mepe CTaBKH JOCPOYHOTO BO3Bpara MOXHO y3HaTh B Otnenenun banka, B TenedoHHOM 1eHTpe «Anbda-
Koncynbranm» niu Ha caiite banka B cetu MuTepuet mo aapecy: wWww.alfabank.ru. Tlpu otkpeituu [leno3urta «A+y»
Knuent numeer mmpaBo BeIOpaTh yclIOBHE HAUMCIICHHUS NMpoLieHToB ¢ Kannranusanuei win 6e3 Kanuranuzanny.

3.3.1 B cmyuae ecnn KimeHT BBIOpan ycioBHe HA4MCICHHS INPONIEHTOB Oe3 Kammranmsamumw, cymma CpencTs,
BHECEHHAs! NpU OTKphITHH Jlenosuta, He m3MeHsercst B TeueHne Cpoxka penosuta. I1pomenTsl Ha [lemo3ur «A+»
BBIIIJIAYMBAIOTCS U MEPEBOAATCA Ha DKCIIPECC CUET €XKEMECSYHO B MOCIETHUN KaJeHIapHBINA JIeHb MecsIla U B A€Hb
okoH4aHus Cpoxka gerno3urta. KimmeHT MOXKeT MOIy4UTh MPOLIEHTHI, BRIIUIAaYeHHBIE Ha [leno3uT «A+y, B mo00ii JeHb
MoCJIe UX IepeBoja Ha DKCIIPECcC cueT.

3.3.2 B ciiyuae eciu KirieHT BBIOpast yCciioBHE HAYKMCIICHUS MPOIeHTOB ¢ KamuTanusaruei, nporeHTsl Ha J(eno3ut
«A+» npuuuciAoTcs Ha JleTo3UTHBIN cUeT, yBeINInBas CyMMy JleTo3uTa eXXeMeCsIYHO B MOCTIEeTHINA KaJeHJapHBIN
JeHb Mecsilla M B JAeHb OKoH4aHHss Cpoka pnemo3ura. [IpoleHTH, HaduciIeHHblE 3a Bech CpoK AenosuTa,
BBITUIAYMBAIOTCS B KOHIIE CpoKa Ieno3uTa Ha DKCIpece cYeT OJJHOBPEMEHHO ¢ BO3BpaToM Jlemosura.

3.4 Tlpn pasmemenun Jlenosura (3a uckmoueHueM Jlemosura «A+») B TOpsAKe, ycTaHOBIEHHOM OOmumu
YCIOBUSIMU PacTOP)KEHMSI paHee 3aKJII0UYeHHbIX Mexy bankom n KimeHTOM OrOBOpPOB M NPOBEAEHHS B3aUMHBIX
pacyeToB B CBs3M ¢ npucoenuHeHneM Kimenra k JloroBopy O KOMIUIEKCHOM OaHKOBCKOM OOCITY>KUBaHUH
¢msmueckux s B AO «AJIb®A-BAHK», ycranaBnuBaercsi ycioBHe aBTOMaTHdeckoro npoiieHus Cpoxa
JIETIO3UTA.

3.5 KireHT uMeeT npaBo OTMEHHUTh aBToMaTH4eckoe npojuieHne Cpoka Jerno3uTa WiH YCTAHOBUTh 3TO YCIIOBHUE,
eclM paHee OHO He ObUIO0 BBIOpaHO. OTMeHa/ YCTAaHOBJIEHHWE aBTOMaTHYecKoro mpojyieHuss Cpoka jemosura
OCYILECTBIISIETCS OTHUM U3 CIEIYIONINX CIIOCOOO0B:

- npu obpamenun Knuenra B Temedonnsiii neHTp «Anbda-KoHCynbTaHT» HE TO3IHEE OJHOTO THS JO JaThl
okonwaHusi Cpoka nenosurta nmo Qaxry Wpentnduxammm n Ayrentuduxannu Kimenta B TemedhorHOM mEeHTpe
«Anbpa-KoHcynbTaHT», B COOTBETCTBHU ¢ paszeioM 4 Jlorosopa;

- myteM oopMIIeHHs 3asBIEHUs, N0 ycTaHOBIeHHOH bankom ¢opme, B Otnenennn banka He mo3mHee 0JHOTO
Pabouero nust 10 natsl okoHYaHust Cpoka JIeTIo3uTa.
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3.6 B mary npomienust Jlemosura KIMEHT MOKET YBEIMUYUTH (YMEHBIIHNTH) CyMMy JIemo3uTa MyTeM CIHUCAHUS
JIEHSKHBIX CPEACTB C OKcmpecc cdera (Ha OKCmpecc cYeT). YBelaudeHue/yMeHbIeHHe CyMMbl Jlemosura
OCYILECTBIISIETCS OHUM U3 CIEAYIONINX CITIOCOOO0B:

-IlyTeM CITMCAHMS JCHEXHBIX CPEINCTB C OJKcmpecc cdera (Ha Okcmpecc cueT) mo ¢akty WpeHTHQHKanmud u
Aytentnduxannn Kimenta B Tenedponnom mnentpe «Amnpda-KoHcymbTaHT», B COOTBETCTBHHM C pasnenoMm 4
Horosopa;

-myTeM oOpMIICHHUS 3asBJICHUS, [0 YCTaHOBICHHOI bankom opme, B Otaencanu banka.
YBeandeHne/yMeHbIIeHHEe cyMMBbI /[eno3nuTa BO3MOKHO TOJIBKO B 1aTy npoaienus Jdeno3ura.

3.7 B ciiyyae HEIOCTaATOYHOCTH WM OTCYTCTBHUS JCHEKHBIX CPEACTB HAa DKCIIPECC CUETEe, C KOTOPOro MPOU3BOIUTCS
CIMICaHUC JCHEKHBIX CPEICTB Ui YBEIMYCHHsS CyMMbl [lemo3uTta B nmaTy mpojyuieHus Jlemosuta, yBeIHMuYCHHE
cymMMbl [lemo3uTa He oOCylIecTBiseTcs, 3asBieHHe Kiuenrta o0 ypemuueHun cymmbl Jlemosuta bankoMm He
UCTIOJTHSACTCS.

3.8 Ilo ncreuenmn Cpoka xgemo3mTa, B ciydae, eciii npu pasmemiennn Jlemosura KimmeHT BBIOpanm yciioBme
aBToMaTHyeckoro npomineHus Cpoka gemo3uTa win oT KimeHTa OBUIO MOJYYEHO 3asBICHHE OO0 yCTAaHOBJICHHUU
aBTOMaTH4YeCcKOro npoieHns Cpoka Aermo3uTa u mpH 3ToM Jleno3ut He ObuT BocTpeboBaH KimeHTOM B mocieTHMHA
nerb Cpoka nmemosnta, Cpok [emo3nTa aBTOMATHYECKH IPOJAJIEBACTCS CO JHS, CIEAYIOIIETO 32 JHEM OKOHYAHUS
Cpoka nemno3uTa, Ha YCIOBHSX, IPeAyCMOTpeHHbIX M.3.9 — mist lemosura «[Ipemus» u ms Jlemosura «A+» (6e3
Kamurammzanum), n.3.10 — gna emosura «llobGema» m mnsa Jemosmra «A+» (¢ Kammrammzamwmeit).B cmygae
nocneayrmero HesocrpedoBanus Kmmuenrom Jlemo3uTta B mocieqHUi AeHb BO300HOBIEeHHOro Cpoka Jeno3uTa,
CpoK Jerno3uTa aBTOMaTHYECKHU MPOIIAETCS.

3.9 Ilpu npoanenunn Cpoxa aenosuta «lIpemumsi» u Cpoka nenosuta «A+» (0e3 Kamuranuzanuu) B mopske,
npeaycMoTpeHHoM 1m.3.8 OOImuMx ycaoBHid, 0 HEMY yCTaHABJIMBACTCS IMPOILICHTHAS CTaBKa, NeiicTByromas B banke
st Cpounoro gemosuta «lIpemusiy u ans CpodHOTO Jeno3uTa «A+» COOTBETCTBEHHO Ha MOCIEIHHUHA JEHb
npeabiayiiero Cpoka erno3ura (3a UCKIFoUeHHeM ciy4as, npeaycmorpentoro m.3.11 O6mux ycnouii). [IporeHTs
Ha [lemo3uT mocie MpoJUIeHUs CpoKa HAYHCISIOTCS Ha cyMMy Jlemoswrta Ha yTpO KakKOOro JHS C IEPBOTO JHS
B0300HOBICHHOTO CpOKa AETI03UTa MO ACHb OKOHUaHUs CpoKa Jermo3nuTa BKIIFOYHTEIBHO.

3.10 Ilpm mpomrenmu Cpoka amemosmura «[lobema» m Cpoxa nemosuta «A+» (¢ Kammranmsamumeit) B mopsiake,
npeaycMoTpeHHOM 1.3.8 OOmmx ycimoBHid, MPOICHTH, HAYUCICHHBIC 32 TIEPHOM, HAYMHAS CO ITHS, CIEAYIOMIETO 3a
JTHEM TIOCIICTHETO MPUYHCICHUS MPOICHTOB IO JICHb OKOHYaHMS Npensiaymero Cpoka Aerno3uTa BKIIOYUTEIBHO,
yBenuuuBaroT cymmy Jlenosura. Ilpu mnpoaneHun cpoka Jleno3ura ycTaHaBIMBAceTCs IIPOLICHTHAs CTaBKa,
nerictByromas B banke mis Cpounoro nenosuta «Ilobemay» u Jlemo3uta «A+» COOTBETCTBEHHO Ha MOCICIHUN JCHD
npeapiayiero Cpoka eno3ura (3a HCKIFUEHHEM City4ast, IpeaycMoTpeHHoro m.3.11 O6mux yenosuit). [TporieHTsI
Ha JIemo3uT mociie MpoJUICHHUsI CPOKa HAYUCIAIOTCS Ha cymMmy Jlemosurta Ha yTpO KakKIOro JHS C MEPBOTO JHS
B0300HOBJIEHHOTO CpoKa JIeNo3uTa 10 JIeHb OKoHUaHus1 Cpoka JIeno3uTa BKIFYHUTEIHHO.

3.11 Ecau mpu Bo300HOBAeHMH Cpoka Jeno3uta B MOPSIKE, MpeaycMoTpeHHoM m.3.8 OOmmx ycloBHiA, cymma
Jemo3nTa OKaXxeTcss MEHbIIE MUHUMAJIbHOH CYMMBI IEpPBOHAYAIBHOTO B3HOCa Ha JIemO3UT, MperycMOTPEHHBIH
Bankom mis JlenosuroB «llpemus», «Ilobemay, «A+» MporeHTH mocie Bo300HOBiIeHUs Cpoka Aernmo3uTa OyIoyT
HAYUCIATBCS M3 pacdera IPOIEHTHON CTaBKH IO BKJIAAy OO BOCTpeOOBaHUS, NCHCTBYIOIIEH Ha MOMEHT
B0300HOBJICeHMsT CpoKa JIeno3ura.

4.0COBEHHOCTHU O®OPMJIEHUSA JEINMO3UTA «ITIOTEHIAAJ»

4.1 Jenosut «[loteHnmam» - CpoOdYHBIA IMOTONHAEMBIA IEMO3UT C IMPOU3BOIBEHBIM CPOKOM C BO3MOXKHOCTBIO
YaCTHUYHOI'O CHATHUA.

4.2 Tlpu pasmemennn [enosurta «I[loteHiuan» KineHT umMeeT BO3MOXHOCTH BbIOpaTh maTy okoHdanusi Cpoka
JICMO31Ta, MPH 3TOM CPOK pasMerieHus: Jlemo3ura JODKEH COCTaBUTh HE MEHEe MHUHHMAJIbHOTO M He OoJjee
MaKCHUMaJIbHOTO CPOKa, YCTAaHOBJICHHOTO baHkoM.

4.3 KIIMeHT MOXET 3a4MCINTh Ha J|eNMO3WUTHBIA CUET JOMOJHUTEIbHbIE B3HOCHI, KOTOPHIE YBEIHMYHBAIOT CYMMY
Jemo3uTta, B pasMepe, He MEHee MHHUMAIILHOW CyMMBI JOTIOJTHUATEIFHOTO B3HOCA, YTBEpKAeHHOW baHKOM Ha JeHB
3a4HCIICHUS JICHE)KHBIX CPEJICTB. 3a4MCIICHUE TOMIOJHUTEIHHBIX B3HOCOB MOXET OBITh ocymiecTBiIeHo KimeHToMm B
m000#1 MOMEHT BpeMEHH, HO HE TO3THEe:

4.3.1 s leno3uta, pa3MeIICHHOTO Ha CPOK oT 92 no 183 kaneHIapHBIX JHEH (BKIIOYUTEIHHO) — 20 KaJeHIapHBIX
JHel 10 okoHuaHust Cpoka JIeTI03UTa;

4.3.2 nna [leno3ura, pazmenieHHOro oT 184 no 244 xaneHmapHbBIX IHEH (BKIHOUNTENHHO) — 40 KaJleHIapHBIX JHEH
110 okoHuanusi Cpoka JIero3uTa,

433 mis [enosuTa, pasMemieHHOro Ha Cpok or 245 mo 305 kaneHmapHbeIx aHed (BKIOYnTenbHO) — 60
KaJIeHIapHBIX THEH 10 okoH4YaHus Cpoka JeTo3HTa;

4.3.4 nnst lenosura, pazmenieHHoro ot 306 mo 364 (365) kaneHIapHBIX JHEH (BKIIOYHTEIBHO) — 75 KaJCHIAPHBIX
nmHel 1o okoHdanus Cpoka JeTo3uTa;

4.3.5 i Jlemosura, pa3MeIieHHOro Ha cpok oT 365 (366) no 549 kanewmapHbix aHe# (BkimountenpHo) — 110
KaJICHIApHBIX JHEW 10 okoHuaHus CpoKa Jemo3uTa;

4.3.6 agna [lenosurta, pa3MemieHHOro Ha Cpok oT 550 mo 729 kanmeHmapHbeIX aHelH (BkimoumrtenbHO) — 150
KaJCHIApHBIX THEW 10 okoHuaHus CpoKa Jemo3uTa;

4.3.7 mns Jlemo3ura, pasmemieHHOro Ha cpok oT 730 mo 1095 kaneHmapHeIX aHed (BkiarounmtensHO) — 220
KaJeHIapHBIX JHEH 1o okonuanws Cpoka nemosuta. [Ipm 3tom cymma Jlemosura «lloTeHnmam» mocie mepeBoaa
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JIOTIOTHATETIFHBIX B3HOCOB Ha Jlemo3uTHbI cyeT (0e3 ydeTa paHee HAYMCICHHBIX TPOIICHTOB) HE OJDKHA
MpeBBIIaTh MakKCHMaIIbHYIO CYMMY, YCTAaHOBJICHHYIO0 BaHKOM Ha JIeHh BHECEHHS JOTIOJTHUTEIHHOTO B3HOCA.
3auncieHne JONOJIHUTENFHBIX B3HOCOB Ha J[€MO3UTHBIN CUET OCYIIECTBIIETCS IIyTeM IePeBoa IEHEKHBIX CPEICTB
¢ DKcnpecc cyera, ¢ KOTOPOTo OBLIH MepeBeICHBI JCHEKHBIE CPENICTBA TIPH pa3MeleHnu Jleno3unTa.

4.4 B cimygae ecmu y Kimenrta cymma Jlemosura Oombire pa3smepa HecHmxaemoro ocratka, KmmeHT mmeer
BO3MOYKHOCTB B JTF000€ BpeMs B TedeHrne Cpoka JIeno3nuTa IepeBOIUTh CpeacTBa ¢ J|emo3uTHOTOo cuera Ha JKcIpece
CYeT, C KOTOpPOro CpeICTBa MOCTYNWIM Ha JIemO3UTHBIA cyeT mpu pa3MelleHuu Jlemo3uTa, HpU YCIOBHUH
coxpanenus Ha JlemosutHoMm cuete cymMMbl HecHmkaemoro octatka. IlepeBonm cpenctB c¢ Jlemo3uTHoro cuera
ocyuiectBisiercs: B Otnenenuu banka.

45 Tlpouentsl Ha Jlemo3utr mnpuuUCIAtoTcS Ha JIeMO3WTHBIA cueT, yBenuuumBas cymmy Jlemo3sura,
(KanmuTaIU3UPYIOTCS) €XKEMECIYHO B MOCISAHUN KaJeHJapHbIN JeHb Mecslla U B IeHb OKoOHUaHusi Cpoka Jeno3urTa.
IIpoueHTsl, HaUKCIEeHHBIE 32 Bech CpOK JEmo3uTa, BHIIUIAYMBAIOTCA B KOHIlE Cpoka Aemno3uta Ha DKCIPEecc CYeT
OoIHOBpeMeHHO c Bo3BpartoMm /Jlemosmra. ITonm Bo3BpatoMm moHMMaeTcst mepeBox Jlemo3wra Ha OKCIpecC CYET B
nocienHui 1eHp Cpoka JIermo3ura.

4.6 IIponJieHne Aeno3UTa He MPEAYCMOTPEHO.

5. OCOBEHHOCTHU O®OPMJIEHUSA JEMMO3UTA «ITIPEMBEP»

5.1 leno3ut «IIpembep» - CpouHBIii AETIO3UT C pacTyIIeH MporieHTHON cTaBkor. Eciu B Teuerne Cpoka Jerno3nTa
B pe3yNbTaTe HAKOIUICHUS NEHEXHBIX CPEACTB M3MEHseTCs pasMmep [lemosnTa, TO co THS, CIEAYIOUIETO 3a ITHEM
W3MEHEHUs, HauucieHue mpoueHToB 1o [enosuty «IIpembep» oCyIIecTBIseTCsl MO TMPOIEHTHON CTaBKe,
JericTByromiel B banke Ha 1aty oTKphITHS Jleno3uTa 1 COOTBETCTBYIOIIEH HOBOMY pa3Mepy Jlemno3ura.

5.2 KiMeHT MOXeT 3a4iciuTh Ha JICMO3UTHBIA CYCT MOMOJIHUTEIbHBIC B3HOCHI, KOTOPHIC YBEIHYUBAIOT CYMMY
Jeno3ura B pa3mepe, He MEHEe MUHUMAJIbHONW CYMMBI JOTIOJHUTEIHLHOTO B3HOCA, YTBEPKJAeHHONH baHkoM Ha JeHb
3a4UCIICHUS] IEHE)KHBIX CPEJICTB. 3auKCIeHUE TOMOIHUTEIbHBIX B3HOCOB MOXET OBITh OCyIeCTBIeHO KineHTtom B
m000# MOMEHT BpeMEHH, HO HE MO3/IHEe:

5.2.1 mna [lemo3uTta, pa3MeIIeHHOTo Ha cpok 92 mus — 20 KaneHAapHBIX JHEH 10 okoH9aHus CpoKa JIeN03HTa;

5.2.2 nna [leno3uTa, pa3MerneHHoro Ha cpok 184 mas — 40 kaneHOapHBIX JHEH 10 okoHYaHus Cpoka Jermo3nTa;
5.2.3 mna [leno3uTa, pa3MeIIeHHOTo Ha cpok 276 nHelt — 60 xareHaapHbBIX AHEH 10 okoHYaHus Cpoka Ieno3nTa;
5.2.4 mua [lemo3uTa, pa3MemeHHOT0 Ha cpok 365 (366) mueit — 75 kajneHmapHBIX AHEH 10 okoH4aHus Cpoka
JIETIO3UTA;

5.2.5 nns [lenosura, pazmeneHHOTo Ha cpok 550 nueit — 110 kanenaapHbIX AHel 10 okoHYaHus Cpoka JIeTo3uTa;
5.2.6 nnist [leno3uta, pa3MeneHHOTo Ha cpok 2 rofa — 150 kaneHaapHbeIx qHel 1o okoHuanust Cpoka J1eno3uTa;

5.2.7 nns [leno3ura, pa3MeIeHHOTO Ha cpok 3 roga — 220 kaJieHIapHbIX AHeH 10 okoHuaHuss Cpoka Aeno3uTa.
3auurcieHne JOMOJTHUTEIBHBIX B3HOCOB Ha J[€TIO3UTHEIN CUeT OCYIIECTBISIETCS MyTEM MIEPEBOIa ICHEKHBIX CPECTB
¢ DKcnpecc cyera, ¢ KOTOPOro ObLIH MepEBEICHBI JCHEKHbBIC CPEICTBA MIPU pa3MelieHnu Jleno3ura.

5.3 TIIpomentst Ha JIeNO3UT MNPUYHCISIOTCS Ha Jlemo3WTHBIA cYer, yBenuuuBas cymmy Jlemos3uTa,
(KanuTANH3UPYIOTCS) €KEMECSYHO B IOCICIHUN KaJeHAapHBIN NeHh Mecsma. [IpoIeHTHl, HadYuCIICHHBIE 3a BECh
Cpok [nemno3wTa, BBIUIAYMBAIOTCS B KoHIE Cpoka Jemo3mra Ha DKCIPecc CYeT OJHOBPEMEHHO C BO3BPATOM
JHemozuTa. [Tog Bo3BpaToM moHUMAaeTcs mepeBon Jleno3ura Ha DKCIpece cUeT B MoceJHUH eHb CpoKa eTo3nTa.
5.4 TIpoasnenue /lemo3ura He MPeTyCMOTPEHO.

6. OCOBEHHOCTHU O®OPMJIEHUA MYJBbTUBAJJIOTHOI'O JEITIO3UTA

6.1 MyJabTHBAJIOTHBIN AEMO3UT — JCHEXHBIC CPEICTBA, BHECEHHBbIE KIMEHTOM B HECKOJNBKHX BaNIOTaX Ha
CpOUHBII 1ENO3UT.

6.2. IlpemM MyJIbTUBAIIOTHOTO Jieno3uTa ocymiecTBisiercs 10 31 sHBaps 2016 roja (BKIIOUUTENIBHO).

6.3 B pamkax [leno3ura KineHTy OIHOBPEMEHHO OTKPHIBAIOTCS J[eMO3UTHBIC CUeTa B BATIOTAX, MPEIOKCHHBIX
bankom.

6.4 KimeHT MOXET 3a4uciiiaTh Ha J[emO3WTHBIC CUeTa MOMOJIHUTEIbHBIC B3HOCHI, KOTOPHIC YBEIHUYUBAIOT CYMMY
Jemo3uTa, B pa3Mepe, He MEHee MIHUMAIILHOW CYMMBI JOTIOJTHATEILHOTO B3HOCA, YTBEpKAeHHOW baHKOM Ha JeHb
3a4MCIICHUS JICHE)KHBIX CPEJICTB. 3a4MCICHUE TOMTOJHUTEIBHBIX B3HOCOB MOXKET OBITh OcymiecTBiIeHo KimeHToM B
m000#1 MOMEHT BpeMEHH, HO HE TO3THEe:

6.4.1 nns [leno3uTa, pa3MeIIeHHOT0 Ha CpoK 92 mHs — 20 KaleHAapHBIX JHEeH 10 okoHYaHus CpoKa JIeNO3HTa;

6.4.2 nns [leno3uTta, pa3MeIieHHoro Ha cpok 184 nus — 40 kaneHIapHBIX JHEH 10 okoHYaHus Cpoka Jermo3uTa;
6.4.3 mns [leno3uTa, pa3MeIIeHHOTO Ha CpoK 276 aHel — 60 KaleHIapHBIX THEH 10 okoHYaHus Cpoka JICMO3HTa;
6.4.4 mia Jlemo3uTa, pa3MEHICHHOTO Ha Cpok 365 (366) ameit — 75 kajgeHmapHbBIX AHEH 10 okoH4yaHust Cpoka
JIETIO3UTA;

6.4.5 st [leno3uTa, pa3MereHHoro Ha cpok 550 gueit — 110 kajgennapHbIX qHeH 10 okoHdaHus Cpoka JAemo3uTa;
6.4.6 mst [lermo3uTa, pa3MeIIeHHOro Ha Cpok 2 roaa — 150 KaneHIapHbIX THEH 10 okoHuaHus Cpoka Jermo3uTa;

6.4.7 nnst [leno3uTa, pa3MeIIeHHOro Ha Cpok 3 roaa — 220 KaJleHAApHBIX IHEH 10 okoHuaHus Cpoka JIerno3uTa.
3adncieHne JOTOJHUTENBHBIX B3HOCOB Ha JIEMO3WUTHBIE CUETa OCYIIECTBISIETCS IYTEM IepeBOAa JEHEKHBIX
CPEICTB ¢ DKCIPECC CYECTOB, C KOTOPHIX OBLIH IIEPEBEICHBI ICHEKHBIC CPENICTBA IIPH pa3MenieHnu Jenosura.
CymMa Ha KaxIoM u3 JIemO3WUTHBIX CYETOB, OTKPHITHIX B PaMKax OJHOTO MyIBTHBAIIOTHOTO JAEMO3UTa, MOCIE
MepeBoJia JOMOJHUTEIEHBIX B3HOCOB Ha Takue Jleno3uTHeie cuera (0e3 yueTa paHee HaYHCICHHBIX MPOIICHTOB) HE
JIOJDKHA TPEBBIMaTh MaKCHUMaJbHYI0 CyMMY, YCTAHOBIICHHYIO BaHKOM Ha J€Hb BHECCHHsS JOIOJIHHTEIHHOTO
B3HOCA.
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6.5 KimeHT mMMeeT BO3MOXHOCTH B TeueHHe Cpoka JEIO3HMTa OCYLIECTBIATH IIEPEBOABI MEXAy Jlerno3uTHBIMH
CYETaMH, OTKPBITHIMH B PaMKaxX OJHOTO MyIbTHBAIIOTHOTO JICTIO3UTA B MIPEAETAX CYyMM, MPEBBIIAIOIINX PA3MEPEI
HecHmkaeMbIX OCTaTKOB MJI Kaka0ro u3 Jleno3utHeIx cdetoB. [lepeBox cpencts mexay JIeMO3SUTHBIMHA CUETAMH
MOXxeT npousBogutscs B Otnencanu banka. [lepeBon mMexay J[€MO3UTHBIME cUeTaMH OCYIIECTBISIETCSA MO Kypcy
baHka, ycTaHOBIEHHOMY Ha MOMEHT OCYIIECTBJICHHS IepeBoAa. KIMEHT MOXKET OCYIIEeCTBUTh HEOTPaHWYEHHOE
4rciIo Oe3HAMYHBIX IEPEBOIOB MEXY JleNO3NTHEIMHU CUETaMH, OTKPHITBIMU B paMKax OZHOT0 MyJIbTHBaIIOTHOTO
ngeno3uta. Ilpu 3ToM cyMMa Ha KakJoM U3 JI€MO3UTHBIX CYETOB, OTKPBITHIX B PAMKax OAHOr0 MyJIbTHBAIIOTHOIO
JIeTI03MTa, 1oCIIe MepeBoaa ¢ Apyrux /leno3utHeIx cueToB (0e3 ydera paHee HauMCICHHBIX MPOLIEHTOB) HE JI0JDKHA
IpeBbIIaTh  MaKCUMaJbHYI0O CyMMY, YCTaHOBJIEHHYI0O BaHKOM Ha J€Hb OCYIIECTBICHHS IEpeBOJa ICHEKHBIX
CPEICTB.

6.6 Ilpounentsl Ha cymmy Jlemo3uta HAa4YMCIAIOTCS JUIl KaXJOro u3 JIemo3uTHBIX CYETOB, OTKPBITHIX B paMKax
Jenosuta. Ilponentsl mo Jlemo3uTy NpUYMUCISIOTCA Ha Jlemo3uTHBIE cuyeTa B COOTBETCTBYIOIIEH BajroTe
(KanmuTaTM3UPYIOTCS) €KEMECSTHO B ITOCICTHAN KaJICHAAPHBINA 1€Hb MecsIa.

6.7. IIpn 1OCPOYHOM 3aKpPBITHH OAHOTO M3 JIEMO3UTHBIX CUETOB, aBTOMAaTHIECKN 3aKPHIBAIOTCS CUETA B OCTAIBHBIX
BAJIIOTAX, CPEACTBA IIEPEBOAATCS Ha DKCIPECC CUETa B COOTBETCTBYIOLICH BaJOTE.

6.8 IIpoasienue /lemo3ura He MpeIyCMOTPEHO.

7. OCOBEHHOCTHU O®OPMJIEHHUSA JEINNO3UTA «JIMHUS ) KU3HN»

7.1 Henosutr «JIMHUA XW3HW» - CpouHbIii OJAarOTBOPHUTENBHBIA JEMO3UT C TPOCTHIM IIporeHToM (0e3
Kanurammzanun). Ilpuem Jenosura «JIMHUA XU3HM» ocymectBiaserca Ha cpok 1 roxg. CymMma cpencrs,
BHECEHHAas IpU OTKpHITUH Jlerno3uTa, He m3MeHseTcs B TeueHue Cpoka aeno3uta. [Iponentst Ha enosut «JIMHUSA
JKN3HW» BhImIaunBaloOTCs M MEPEBOJATCS Ha ODKCIPECC CUeT €XEeMECAYHO B IOCIEAHUI KalleHIapHBIM TeHb
Mecslia ¥ B JIeHb okoH4aHus Cpoka J1eno3uTa.

7.2. Knuent nopyudaer baHKy u3 BBIIUIauMBaeMbIX M INEPEBOJUMBIX B cooTBeTcTBMM ¢ 1.15.1. JloroBopa Ha
OkcIpecc c4eT  MPOLEHTOB, MEPEBOJUTH CyMMy, paccuuTaHHyro ucxons u3 0,05% ot cymmsr [lemosuta B
BrmarotBoputensHBIE  (GOHA cmaceHHs ToKenmoOompHBIX Aeredt «Jlmmumsa xm3am» (MHH 7704274681 KIIII
770401001) ra pacuernsrii caer Ne 40703810301400000044, otkprrthiii B AO «AJIb®A-BAHK» (BUK 044525593
k/c 30101810200000000593) B cnemyromue CpoKH:

7.2.1. mepBblii IEpeBO IEHEXHBIX cpeAcTB - 01 yncno Tperbero Mecsina Cpoka JAeno3nTa;

7.2.2. mocnenyromue MepeBoIbl AEHEKHBIX CPENCTB — exeMecsiyHo, 01 dncno kaxaoro mecsima B TedeHne Cpoka
JICTIO3UTA;

7.2.3. nocnenHui mepeBoa NeHEXHBIX cpeactB — 01 umcnmo mocnexnero Mecsua Cpoka Jemno3urta; B cilydae
JIOCpOYHOTo pacTtopxenus Jlemosura — 01 ducno mecdua, caeIyloLEro 3a AaTOH JOCPOUYHOTO PacTOpKEHUs (Ipu
JIOCTaTOYHOCTH JICHEKHBIX CPEJICTB Ha DKCIIPEcC cuere);

7.3. CymMMa mepeBojia IEHSKHBIX CpeACTB B baarorBoputensHblil GOHI CrIaCeHUs TKET000abHBIX AeTeil «JIuHus
JKU3HM» PAcCUMTHIBACTCA KaK COOTBETCTBYIOIIAS JOJsA OT IepBOHAYANBHOM cyMmMMBbl Jlemo3uta M ocTaeTcs
HEM3MEHHOW B TeueHue Bcero Cpoka JIeTo3uTa 1 MPUMEHSIETCS s KaXKJI0TO TIepeBo/ia ICHEeXKHbIX cpencTB. CyMMbl
JICHE)KHBIX CPEJICTB, paHee MepeBe/ICHHBIX B biarorBopuTenbHbIi (GOHN craceHHs TSHKEIO0OIbHBIX aeTer «JIuHus
JKU3HU», TIPU 10CPOYHOM pacTopxenun aenosura «JIMHUA )KU3HW» He Bo3BpatuaroTcs.

7.4. KilneHT MOXET TOIY4HTh IPOLEHTHI, BelutadeHHbie Ha Jlemosut «JIMHUS JKU3HW», 3a BeI9eTOM CpEnCTB,
MIepeBEICHHBIX B biaroTBopuTenbHbIN (OHI craceHHs TSKEITOOONbHBIX JeTeil «JIMHUS XU3HW», B JII0O0H IeHb
TMOCJIe UX NepeBo/ia Ha DKCIIPECC CUET.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE MOpPY4YCHHs Ha IEepPeBOJ ACHEKHBIX CPEICTB C DKCIpecc
cuera Kiwmenra B brnarotBopurtenbHblil (QOHI CrAceHUs TKEIOOONbHBIX JeTed «JIMHUS KU3HHU» B Cllydae
HEZ0CTAaTOYHOCTH JACHEKHBIX CPEJICTB Ha DKCIPECC CUeTe Ha ATy, YKa3aHHyo B I.1. 7.2.1.-7.2.3. B nanHOM ciry4ae
MEPEBOI JICHSKHBIX CPEIICTB HE OCYIIECTBIsICTCS. J[aTa mepeBoa AeHEKHBIX CPEJICTB, yKa3aHnHas B 11.11.9.2.1.-9.2.3,,
ocTaeTcsd HEM3MEHHOM, CIIMCaHNe ACHEXKHBIX CPEACTB IPOU3BOJUTCSA B YKa3aHHYIO JaTy B ITOJTHOM O00beMe.

7.6. 3auncnenne JOMOIHUTEIBHBIX B3HOCOB Ha JI€MO3NTHBIN CUET He TOITyCKaeTCs.

7.7. Ipomnenne Jlenosura «JIMHUSA XXMU3HU» He mpemxycMoTpeHo.
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MMpuno:xenue Ne 7
K /[oroBOpy 0 KOMILIEKCHOM 0aHKOBCKOM 00cay:kuBaHuu ¢pusudeckux jun B AO «<AJIb®A-BAHK»,
yrBep:xkaeHHomy IIpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

OO0mue ycJ0Bus NpeIocTaBieHus U o0cay:;kuBanus UHANBUIYaIbHOTro 0aHKOBCKOrO ceiipa B AO «AJIbDA-
BAHK»
(nanee — «O0mue ycnosus no MHAnBHAYyaIbHOMY 0aHKOBCKOMY celipy»)

1.JOINIOJTHUTEJIBHBIE TEPMUHBI

1.1 WuauBuayanbHblii O0aHkoBckuil ceiid (majgee — «Ceiip») — wHIUBHUAYaNbHBIH OaHKOBCKHH cel(,
NpejHa3HaYeHHBIH U1 XpaHEHUs JOKYMEHTOB, IIEHHBIX OyMar, IparoleHHBIX METaIoB, KaMHEed M  MHBIX
neHHoctel (nanee — «I[lpeamer xpaHeHus»).

1.2 TapanTuHiiHblii B3HOC - JCHEXHas CyMMa, BHOCHMas/riepeBoanMas KimeHTOM B KadecTBe OOecreueHUs
UCTIONIHEHUs 003aTenbCTB, npeaycMorpeHHblx CormamenneMm. Ha cymmy ['apanTniiHOro B3HOCA HpOLCHTHI HE
Haumcistores. BHecenHast/mepeBenenHas Knmentom cymma [apaHtuitHoro B3Hoca He 3aumcisiercsi Ha Cuera
Knuenra, oTkpeITEIE B baHKke.

1.3 Jdenmo3urapuii — crenuamsHO 000pyHOBaHHOE oxpaHsemoe momerneHue B Otaenernn baHka, sBisiomieecs
MecTtoHaxoxaeHueM Cefida.

1.4 Coruamenue — JONOJHUTENbHOE corjameHue K Jloroeopy, 3akmouaemoe Mexay bankom u Kiuentow,
coJiep Kalee HHANBUAAYaIbHBIC YCIOBHUS npenoctaBicHus Ceiida.

Hnvle mepmunvl, ucnonvzyemvie 6 Obwux yciosusx no MnOusuoyarbHomy 6ankogckomy ceiigyy, manucauuwvie ¢
3a21a6HO OYKEbL, UMeIom mo Jice 3Hayenue, umo u 8 [lozogope.

2.0BHIIME TOJIOKEHUSA

2.1 Hacrosmme O0mue ycioBus mo MHIuBHIyadTbHOMY OaHKOBCKOMY CEH(]Y ONMpenessroT MopsAaoK 3aKIIFOUCHHUS
CornamieHns, a TakKe perylHpyIOT oTHOmeHus Mexny Kimenrtom n bankom (manee — CTOpOHBI), BOSHHKAOIIUE
TIPY TIPEIOCTABIICHUH B TIOJIb30BaHME U 00cmyxuBanuu Ceiida.

2.2 KimeHT MOXeT IOoBepuTh Toib3oBaHHEe CelipoM TpeTheMy IHWIy, BBIAAB JAHHOMY IHIYy JOBEPEHHOCTh U
nepenas emy kmoun ot Celida. JloBepeHHOCTh OT MMeHH KineHnTa nomkHa ObITh YI0CTOBEpEHa HOTapHaibHO (J100
NpUpaBHEHa K HOTapUalbHO YIOCTOBEpeHHOH) wim odopmieHa Kimentom HemocpenctBeHHO B banke 1o
ycraHoBieHHOW B banke ¢opme. B cimywyae ormensl KimeHtoMm BbeinaHHOW noBepeHHocTH KimeHT poinkeH
He3aMeUIMTENIBHO YBEIOMHUTh 00 3ToM baHk B muChbMEHHOM BHJe. B ciydae HeBbimoiHeHus KinueHTOM gaHHOTO
TpeboBaHus baHk He HeceT OTBETCTBEHHOCTD 3a JIonycK K Celiy HeyIOJTHOMOYEHHBIX JIHII.

2.3 Ilpu moceniennu Jenosurtapust Kiment nonyckaercst k Cetidy npu npeapssiaeHnn JYJI.

2.4 Tlpu nocemennn Jenosutapus [JoBepeHHOE MU0 nomyckaercs k Celidy npu npeabsBIeHUHN JOBSPEHHOCTH U
AVIL

2.5 Bce, uto He ompexnereHo OOmUMHU yCIOBUSAME 0 MHIMBHIyaTbHOMY OaHKOBCKOMY celi(y, peryaupyercs
Cornamennem, [loroBopom, 3ak0HOAaTENECTBOM Poccuiickoit denepanuu 1 0aHKOBCKUMU TIPABIIIAMH.

3.NOPSAJIOK ITPEJOCTABJIEHUS CEM®A

3.1 bank npenocrasisier Kiuenry Ceiid npu ycnoBuu 3akitouerns CornameHus.

3.2 Ceitp mpenocraBnsiercss KinueHTy ¢ naTbl BHECEHHS/TIEpeBOAA IUIaThl 3a Iojb3oBaHHe CeldoM M CyMMBI
lapantuitHoro B3HOoca. I[lpm wucmomp3oBanum Ceiipa B VIP-otmenenun, Ceii mnpemocraBiseTcs ¢ IaThl
BHECEHMsI/TIepeBo/ia TUIaThl 3a nonb3oBaHue Celidom, ecim mHOe He ycraHoBiieHO Tapudamu banka. Ilmara 3a
nonb3oBaHue Ceiiom u cymma [apaHTHITHOTO B3HOCA criHchiBaeTcs bankoM B cootBercTBuu ¢ 1.3.10.1. JloroBopa
co Cuera Kinenra. B cnydae 3axmouenns Cornamenus oT uMeHd KnueHTa JIoBepeHHBIM JHILOM, SBISIOIUMCS
onHoBpeMeHHo Knmentom banka, miarta 3a nosp3oBanue CelioM u cymma ["apaHTHiiHOrO B3HOCa MOT'YT OBITh
cniucanbl bankoMm co Cuera JloBepeHHOTO Jinlia B Mopsiake, ycTaHoBleHHOM 11.3.10.1 JforoBopa.

3.3 Ilnara 3a nonp3oBanue CelihoM BHOCUTCS/TIEPEBOIUTCS MOTHOCTHIO 32 BeCh CPOK mojib3oBanus Ceiidom. [lpu
nocpogHoM ocBoboxnennn Ceticda, BckpoiTn Ceiipa B ciydasx, NMpeTyCMOTPEHHBIX HAcTOSMKMH OOmmmu
YCIIOBUSIMH, JIUOO TP OCPOYHOM pacTopkennu JloroBopa uinu CoriameHus o JTI0O0bIM OCHOBAaHUSM, MO0 TIPH
m3meHeHnu [lakera yciayr Kimenra, BHeceHHas/mepeBeneHHas KimeHToM miaTta 3a moib3oBanue Ceiiom He
BO3BPALIAETCS U HE YUUTBIBAETCS B CUET MOralleHus 3aa0nkeHHocty Kinenra nepen bankom.

3.4 TIpu ucnonezoBannu Kirentom Heckonbkux Celidor B omHoM OTtneneHun banka wiu B pa3sHbix OTaeIeHUSIX
banka, Ha xaxapnid Ceiid 3axmouaercst otaensHoe Cornamenne u 1o kaxjaomy Celidy BHOCHTCS/ IEepeBOIUTCS
wiata 3a mnonb3oBaHue Ceitpom wu Tapanrtwiinsiii B3Hoc. Ilpm wncmoms3oBanmm Ceiipa B VIP-oTnenenun
I"apanTHiiHBII B3HOC HE BHOCHTCS/HE NIEPEBOUTCS, €CIIM MHOE He ycTaHoBieHo Tapudamu banka.

3.5 B rteuenne npemycmorpennoro CoriamieHueM cpoka nosbzoBaHus Ceiigom cymma ['apaHTnitHoro B3HOCa
OCTaeTCA HEM3MEHHOM.

3.6 Tlo oxonuanwm cpoka mojb3oBanus Ceiihom bank BosBpamaer Kimenry ['apaHTuiiHbIii B3HOC B pasmepe
CyMMBI, BHECEHHOW/IiepeBeeHHo KimenTom mpu 3axmioueHnn CornamieHns, Ipu yCcIOBHH Bo3Bpara KimeHToM
Bcex kiroueit ot Ceiiha B ICIpaBHOM COCTOSTHHH, HCIIPABHOCTH KaCCETHI M IPH OTCYTCTBUH MOBPEXKICHUH 3aMKa.
3.7 Pasmep mnatel 3a nonb3oBanue Ceitpom u TapantuitHoro B3HOca ompexensercs Tapudpamu banka u
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yka3biBaeTcst B Cornamennm.

3.8 Homep Ceiida, cpox monb3oBanus Ceiipom n HaumeHoBanue OtaencHus baHka, B KOTOPOM pAacIOJIOXKEH
Jeno3uTapuii, ykassiBatorcs B CorameHuw.

3.9 B cinywae ecim cpok OKOHUAHHS MOb30BaHUS CeldoM NMpUXOAUTCS HA HepaOOouHi Mpa3IHUYHBIA IEHb TN
BBIXOJHOH NI€Hb, TO TOCIECTHUM ITHEM oIutadeHHoro KimeHToM cpoka monb3oBaHus CeiipoM cumraeTcs MepBBId
Paboumii neHs, cuemyromuii mocie Hepadodyero Mpa3IHUIHOTO/BRIXOIHOTO JTHS.

3.10 Cpok mnosb3oBanus Ceiipom MoxeT OBITH HPOUIEH MO JOroBopeHHOCTH CTOpOH myTeM oQOopMIIEHHS
COOTBETCTBYIOIIETO JONOJHUTEILHOTO COTJIAIEHHsS M BHECEHUs/TiepeBoja KIMEeHTOM muaTel 3a ITOJIb30BaHHE
Ceiipom B VIP-oTnenennu, ecnu nHoe He ycraHoBieHo Tapudamu banka, u miatel 3a nonb3oBanue Ceiipom u
cymmbl ["apanTuiiHoro B3Hoca B OTJENCHUH HE MO3/IHEEe MCTEUEHHs MpPEAbIIYIIero cpoka nonb3oBanus Cerdom.
IIpu sToMm:

3.10.1 HoBHII cpok mosb3oBanHus CeiioM HauMHAET WCUYHUCIATHCS CO JHS, CIEAYIOLIErO 3a JHEM HCTEYEHUS
TPEIBIAYIIEro CpoKa mois3oBanns Cefidom;

3.10.2 mmara 3a monn3oBanme Ceiipom m [apaHTHifHBIA B3HOC B3UMaOTCA ¢ KiMeHTa B COOTBETCTBHH C
nericryromumu Tapupamu barka.

3.11 Ecmu Ilpenmer xpaneHuss Haxoautcsi B Ceiide Oonee cpoka monp3oBaHus Ceiiom, yCTaHOBICHHOTO
Cornamennem, HeycTolKa 3a monb3oBaHue Ceiiom cBepx cpoka, ycTaHoBieHHOro CoriameHneM, B3UMaeTcs B
pa3mepe, ykazanHoM B Tapudax Banka, neiicTByrommx Ha JIeHb oruiaTel. Heycroiiky 3a monb3oBanme Cetidhom
CBepX Cpoka, ycraHoBieHHoro CoranieHreM, KiMeHT BHOCHT/IIEPEBOUT AOMOIHHUTENBHO NpH n3bsiTuH [Ipeamera
xpanenus: u3 Celida. B ciyyae nHeyruatel KinenroM yka3zaHHOW cymMMbl, baHk moramaet JaHHYIO 33]J0JDKEHHOCTh
3a cueT ["apantuitHoro B3Hoca KnueHra.

3.12 Tlo cormacoBanmio ¢ barkom Kiment Brpase 0()OpMUTE B TIOJIE30BaHIE HHINBHTYaJbHBIN OaHKOBCKHHA ceri(
JUISL TIPOBEJCHNUS CACNIOK KYIUIH-TIPOJaXKH HEJABIKMMOTO UMYIIECTBA, B TOM YHCIIE C MCIIOJIb30BAHUEM HITOTEYHBIX
cpenctB banka.

3.13. Tlo cormacoBanuto ¢ bankom B VIP-ornenenun Knument BmnpaBe odopmuts B mosbzoBanue Celd ais
MIPOBEAEHU CACTIOK C TPETHUMU JIUI[AMH.

4.0BA3AHHOCTHU CTOPOH

4.1 Baunk o0s13yercs:

4.1.1 OcymecTBIsATH KOHTPOJIb 32 JOCTYIOM B Jleno3uTapui.

4.1.2 Tlepenats Kinenty mo Akty npreMa-tiepenaun Bce nMeroruecs y banka ximroun ot Cetiga.

4.1.3 Ob6ecnieunts Kimenty, mbo JosepernHomy muity Kimenra, kotopomy KimeHT BbIan JOBEpEHHOCTD M KITFOT
(n) ot Cetida, OecnpensiTcTBeHHBIH Hoctyn K Cefidy, Bo3MokHOCTh momemnerns [Ipenqmera xpanenns B Ceiid) u
uzbarue ero u3 Ceiida BHE 4bero-mubo KOHTPOJISI, B TOM YHCIE CO CTOPOHBI baHka, B COOTBETCTBUH C PEKUMOM
pabotsr Otnenenus banka nim Jlenosurapus banka. Jluna, conpoBoxxaaromue Knuenrta win JloBepeHHOE JTHIIO, K
Ceiiy He momyckaroTcsl.

4.1.4 He pasrnamarh TPeTbUM JIMIIAM CBeleHHUI 0 camoM Kiuenre, ero JloBepennom uite, Homepe ero Ceiida,
KpOMe CITy4aeB, IPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

4.1.5 Tlo okoHuaHuu cpoka nosjb3oBaHus Ceiidom nepeBect 'apanTuiineiii B3HOC Ha Cuer Knmenta B pasmepe
CyMMBI, nepeBeieHHol Kimmentom npu 3aximoueHny CoramieHus, Ipy yCJIoBUH Bo3Bpara KimeHToMm Beex Kitoueit
or Ceiiha B MCHpaBHOM COCTOSHMH, MCHPABHOCTH KacCeThl, MPH OTCYTCTBHM IOBPEXKICHUI 3aMKa, a TaKxKe
OTCYTCTBHH HEYCTOIKH 3a moJib3oBaHne CeldoM cBepx cpoka, yctaHoBleHHOTo CorialieHneM, a Ipu OTCYTCTBUH
TEXHHUYECKOH BO3MOKHOCTH BBLIATh CyMMY [ apaHTHIHHOTO B3HOCA HAJIMYHBIMH JICHE)KHBIMHU CPEACTBAMU.

4.2 KinueHT 00s13yercs:

4.2.1 Omiatuts B OTAenenny baHka ¢ MoOBIX c4eToB (3a nckimoueHueM JlermosutHoro cueta) Knunenra B banke,
OTKPBITHIX B pyOJIsiX, @ IPU OTCYTCTBUU TEXHUYECKOW BO3ZMOXKHOCTH BHECTH HAJMYHBIMHU JIEHE)KHBIMH CPEIICTBAMH
IUIaTy 3a Bech CPOK moiyb3oBanus Ceiiom n [apaHTHiiHBINH B3HOC, B COOTBETCTBHHU C JeWcTByrommmMu Tapudamu
banka.

4.2.2 B npucyrctBun paboTHHKa baHka JHMYHO yIOCTOBEpUTHCS B TOM, 4TO KIItOUHM, Kaccera u 3amok Celida
HaXOJSTCSl B UCIIPABHOM COCTOSIHUM M MOTYT OBITh HCIIOJIb30BaHbI [0 Ha3HAYCHUIO, MOCJIE YEro MOANUCATh AKT
npuemMa-riepenaun. [locne momnucanust AKTa pHUCK yTpaThl M/WIM HMOBPEXKICHUS KIIOYEH, KacCeThl M 3aMKa OT
Ceiida nexxut na Knuenre.

4.2.3 Ucnone3oBars Cefid Toabko Juist XxpaneHus [Ipenqmera xpaHeHMs.

4.2.4 He npomyckath yxymmenusi coctostHusi Celida, NMOBpexIeHHs 3aMKa, KacceTbl M kirodeir ot Ceiida.
HeszamennmrensHo yBetoMiaTh baHk 0 J1I0ObIX HEMCTIPABHOCTSIX.

4.25 B cuyuae mnonn3oBanusi Ceiiom cBepx cpoka, ycraHosieHHoro CorjamieHueM, yTparel Kiroda (ei),
MOBPEXICHNS 3aMKa, KacceTsl oT Celia, HEHCIIONHEHHS/HECBOCBPEMEHHOTO HCIOTHEHUS OO0SM3aHHOCTH IO
M3BATHIO TIpeaMeTa XpaHeHus U mepenade banky wmodeir ot Celida 10 HAacTymIeHHS AAaThl BCKPHITHS bankom
Ceiiba u m3psTusa n3 Ceiidpa mpenmera xpaHeHuss npu BekpbiTmn Celida, ommatuTe mrpad W HEYCTOMKY B
COOTBETCTBHHU C HacTosmuMu OOLIMMH yCIOBUsIMU | AeiicTByomuMu Tapudamu banka.

4.2.6 He xpanuts B Ceiie opyxue u Ooenpuriachl, Ipyriue npeaMeThl, 3alpelieHHble B cBOOOJHOM 000poTe, a
TaKKe B3PBIBOOIACHBIC, JIETKOBOCIUIAMEHSIOIINECS, TOKCHYHbIE, HAPKOTHYECKHE, PpaJMOAKTHBHBIE U HHbBIE
BEILIECTBA, CIOCOOHBIE OKa3aTh BPEAHOE BO3JECHCTBHE HAa OPraHM3M YellOBEKa, OKpyxkamoulyto cpeny, Ceid wumam
nHoe obopynoBanue Jlenoznurapusi.
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4.2.7 Xpauutp kiaoun ot Celida u He TiepenaBaTh UX IPYTHUM JIAIAM, 38 HCKIIFOUCHHEM CITydasi, IPey CMOTPEHHOIO
nm.2.2 O6mux ycnoBuii mo MHIuBHAYyaIbHOMY OaHKOBCKOMY ceidy.

4.2.8 HezamemuTeTbHO MICEMEHHO YBEIOMUTH BaHK B cilydae yTpaTsl OZHOTO WK BeeX Kiroueit oT Ceiida.

4.2.9 Jlo okOHYaHUS TOCIEAHETr0 THS cpoka monb3oBaHms Cetidom (¢ yuerom pexxnma paboter Otnenenus banka
nnmn Jlenmosutapus banka) m3nare [Ipenver xpanenus m mnepemats kimoun oT Celida pabotHuky bamka, mubo
HPOUTUTE CPOK MoJb30BaHUA CelipoM MyTeM 3aKIFOUCHHS COOTBETCTBYIOIIETO JOMOJTHUTEIBHOTO COTTIALICHUS.
Bo3sBpar kiroueii oopmirsieTcst AKTOM IprueMa-nepeiadn.

4.2.10 Ipu ucnonw3oBanun Ceida I NPOBENEHUS CAEIOK, CBS3aHHBIX C KYIUICH-TIPOJaXedl HEIBHKMMOCTH,
NpelIOCTaBUTh MO  3ampocy baHka JOrOBOp — KYIUTM-TIPOJAXXH  HEIABWXMMOCTH WJIM HMHOW  JIOKYMEHT,
3apEerHCTPUPOBAHHBIN B YCTAHOBJICHHOM IOPSIJIKE B OPraHax roCyAapCTBEHHON pETrUCTPaIHH.
5.0TBETCTBEHHOCTb CTOPOH

5.1 CTOopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIOJHCHHE WJIM HEHaJJIe)Kalllee HCIOJHEHHE O0053aTelbCTB IO
CornameHnio B COOTBETCTBHH € 3aKOHOAATeNECTBOM Poccuiickoit @enepanuu u CornameHneM.

5.2 B ciydae yrpatsl Kimroda (eif), TOBpeXKACHUS 3aMKa, KacceThl mwim kirouel ot Ceiida, Kiment ymiaumsaer
banky mrpad B ciemyromem nopske:

5.2.1 B ciygae ecnu yTpata/noBpexIeHNE Kitoda (eif), moBpexkIeHne 3aMKa, kacceTsl oT Ceiida OyayT BBISIBICHEI
Bankom B Teuenue ycranoBieHHoro CormameHueM cpoka moip3oBaHus Ceiipom, To KimeHT yrmagmBaer mrpad
6e3 yaera cymmel ["apanTuitHoro B3HOCA. [IpH 3TOM:!

-pasmep mrpada ompexaensercs Tapudamu bBanka, eHCTBYIOIIMME Ha MOMEHT BbISBICHHsS (pakra
YTPaThl/MOBPEXICHNUS Kilto4a (ei), MoBpexAeHHs 3aMKa, kacceTbl oT Ceiida;

-mrpad ymrnaumBaercs Kimentom B TedeHue Tpex Paboumx nHEH ¢ MOMeHTa BBISABICHHUS (DaKTa, SIBISIOLIETOCS
OCHOBAHHUEM JJIsl HAIOKEHUS mTpada;

-pu Heymwiare KimeHrom mTpada mo wucrtedeHun Tpex Pabounx nHed ¢ MoMeHTa BbISBICHUS (akTa
YTpaThI/IOBPEXICHNS Kioda (eif), moBpexaeHus 3aMka, kaccetel oT Celida bank mmeer mpaBo crmcats 0e3
JOTIOTHUTENBHBIX pacniopspkernii (KimeHT 3apanee naet akuent) Knmenra cymmy mrpada ¢ moObIx cueToB (3a
uckimodeHneM JlemosutHoro cuera) Kimenra B baHke, OTKpHITHIX B pyOJIsiX, IpH OTCYTCTBUH B baHke cueToB cymma
mrpada B3bickuBaeTcsi bankoM u3 cymmsl [apanTuifHOro B3HOCa;

-ecni cymma lapaHtmitHOro B3HOca OyJeT HEJOCTaTO4HA JUId morameHus mrpada, KioweHT B TeueHme Tpex
Pabounx nHEW MPOM3BOIUT IOIUIATY HEJOCTAIOIIEH CyMMBI.

5.2.2 B cnyuae ecnu yTpaTa/moBpexkacHUE Kiroua (€i), MoBpexaecHHe 3aMKa, KacceTbl oT Ceiida OyayT BBISBICHBI
baHkoM npu OKOHuYaHMHU cpoka mosb3oBaHus CeiioM (B TOM yHcie NMPH TOCPOUYHOM ocBoOOxneHnn KimeHrom
Ceiida), bank B3pickuBaet mwtpad u3 cymmsl ['apantuitnoro B3Hoca. [Ipu stom:

-pasmep mrpada ompexensercs Tapudamu baHka, [IeHCTBYIOIIMMH Ha MOMEHT BBIIBJICHHS — (pakTa
YTpaThl/MOBPEXISHNUS Kilto4a (ei), MoBpexaeHus 3aMKa, kacceTsl ot Ceiida;

-ecnu cymma mTpada OyneT MeHblIIe CyMMBI lapaHTHHOTO B3HOca, TO ocTaTok ['apaHTumitHOro B3HOCa
Bo3Bpamaercst Kinenry;

-ecn cymma ["apanTuiiHOTO B3HOCa OyneT HeZocTaTodHa Ui rorameHus mrpada, To KiameHT B TedeHHMe Tpex
Pabounx nHEW NPOM3BOJUT IOIUIATY HEJOCTAIOIIEH CyMMBI.

5.3 Bo Bcex ciydasx Knmenrt BmpaBe ymmaTuth mrpad M HEYCTOMKY caMOCTOSTENbHO 0e3 ynepskanus bankom
CyMMBI ITpada U HeycTOWKH u3 ['apaHTHitHOTO B3HOCA.

5.4 KimmenT npenocrasinsier banky npaBo 0e3 JOMOIHHUTENBHBIX PACIOPSDKEHUH (3apaHee aeT aKkIenT) CIUCHIBATh
¢ moObIX cyeToB (3a UckitoueHueM JlenozutHoro cuera) Knuenra B baHke, OTKpBHITBIX B pyOnsx, mrpadsl u
HEYCTONKH, yCTaHOBJIeHHbIE COrlalieHHEM.

5.5 BbaHK HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb M LeNocTHOCTh Ceiiha B COOTBETCTBHM C TI'Pa)JaHCKUM
3aKOHOAATCJILCTBOM IIPHU HAJIMYUW BUHBI.

5.6 Bank He umeeT jgocTyna kK IIpeaMmery XpaHeHHs W HE HECET OTBETCTBCHHOCTh 3a €ro COXPaHHOCTh M
LIETIOCTHOCTb.

5.7 baHk He HeceT OTBETCTBEHHOCTh 3a YHHMUTOXKCHHWE WM TOBpeXJeHHe [Ipenmera XpaHeHHS B Clydae
HACTYIUICHHsI TIOCNIEJICTBHH B pe3ysibTaTe HapymieHus ApyruMu Kiumentamu [lemosurapust TpeOoOBaHUM,
NpeTyCMOTPEHHBIX M.4.2.6. HacTosmux OOMMX yCIOBHiL.

5.8 Eciin KnnenT o ucredenun cpoka noib3oBanus Ceiiom He ocBoboxaaer Celid, He Bo3BpalaeT Kitodeid 1 He
UCIIONIHAET WHbIe 00S3aHHOCTH, NperycCMOTpeHHbIe Hactosmmmu OOmummu ycnoBusiMu, baHk BrpaBe B Io0oii
MOMEHT IIOCNE JaThl OKOHYaHHWS cpoka monbs3oBaHus Ceiidpom BckpeiTh Ceiid u m3baTh Ilpeamer xpaHeHus c
MOCTIEqYIONNM yBenoMieHneM KimenTa 06 3TOM 3aka3HBIM IHCEMOM C YBEIOMJICHHEM II0 afpecy, yKa3aHHOMY B
CornameHun.

5.9 Bekpeitue Ceiia B otcyteTBun KitHeHTa POU3BOMTCS] CTOPOHHEW OpraHU3aluell B MPUCYTCTBHH KOMHCCHUH,
cocrosmiel U3 paboTHnkoB banka (He menee 3-x wenoBek). [lo dakry BekpeiTHs Celida n Belemku IIpenmeToB
XpaHEHHA COCTABJIAICTCA AKT, conepxcanmf?l OIINCH HpeIIMeTOB XpaHCHUA. AKT TOAITHMCBIBACTCA YJICHAMH KOMHUCCHH.
Wzbsateie B pesynbrate BekphiTHs Ceiia Ilpenmersl XpaHeHUs MOTYT OBITh YHHYTOXXCHBI MJIM pPEasM30BaHbI
Bankowm B nmro00e Bpems, 10 ycMoTpenuio banka, B mopsijike, MpeaycMOTpeHHOM HacToAmUMU OOIMMH YCIIOBUSMH.
Jlo MOMeHTa yHUUTOXXEHHS WM peajn3aliii H3bsAThie [IpeMeTsl XpaHeHHs I0/UISKAT XPAaHEHUIO B ITOMEIICHUN
banxka.

5.10 ITocne BekpoiTst Ceiia B orcyrcrBuu Kimmenra bank u3 cymMsl ["apanTuifHOro B3HOCa MOTamiaeT HEYyCTOHKY
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3a mosib3oBanue CetihoM cBepx cpoka, ycraHomieHHoro CornameHueMm (3a TIEpHOA C JaThl OKOHYAHHUS CpOKa
nonb3oBanus Cetihom mo CornameHuro 10 AHs BCkpbitHs Celia BKIIOYUTENEHO) B COOTBETCTBHH C Tapudamu
banka.

5.11 Ecom cymma lapaHTHIfHOTO B3HOCAa HE IIOKPHIBAaeT HEYCTOMKHM 3a momb3oBaHme Ceiiom cBepx cpoka,
ycranoBineHHoro CornamenueMm, KmmeHt mpemocraBiser banky mpaBo 0e3 IOMOTHHUTEIBHBIX PacHOpsDKEHUI
(3apaHee gaeT akIeNT) CIMCHIBATh HEJOCTAIONIYI0 CYMMY C JIFOOBIX CUETOB (32 HCKITIOYCHHEM J[eTTO3UTHOTO cUeTa)
Knuenta B banke oTkpbiThix B pyOmsax. Ilpu  orcyrctBum y Knmenta cuera B banke wnum
OTCYTCTBUH/HEIOCTATOYHOCTH CPEJICTB HA cueTax, baHk oCyIecTBIIsET ClieyIolHe NeHCTBYS:

5111 B cnyuae ecnu um3bAtoe u3 Celia MMyIIECTBO HE HWCKIIOYEHO M3 TpaXKIaHCKOro obopora, baHk
CaMOCTOSITENIbHO MpPOJAAeT €ro IO ILeHe, ONpeIeNeHHONW NpUBICYCHHBIM bBaHKOM HE3aBUCHMBIM OICHIIUKOM.
Peanm3anust JTaHHOTO MMYILECTBA OCYLIECTBIIsIETCs: baHKOM 10 ero BEIOOpY 4epe3 KOMHCCHOHEpa Win Ha Toprax. C
y4eToM CcyMMbI ['apaHTHITHOTO B3HOCA, U3 CTOMMOCTH INPOJAHHOTO HMMYILECTBA YJEpPKHUBAETCS HEYCTOHKa 3a
nonp3oBanne Ceiidom cBepx cpoka, ycraHoBieHHoro CoriamenneM, pacxonsl baHka mo mpomake mMytiecTa (B
TOM YHCJIE KOMHCCHOHHOE BO3HAarpaK[A€HHE OpTaHM3aILlNi, pPEaN3yIONINX HMMYIIECTBO W/MIM 3aTpaTsl Ha
MPOBEICHUE TOPTOB), MO OIUIATe YCIyTr OueHIMKa. OCTaBIIAsCS 4acTh IIEPEBOJUTCS Ha MMeroeiics B banke Cuer
Krnuenta (3a nckirouenneM [lenmosutHoro cyera) B pyonsx. [Ipu orcyrctBum y Knmenrta Cuera B pyOisax u mpu
Hanmmuny y Kimenra Cuera B mHOcTpaHHOU Bamiote, bank ocymectBiser KonBepcuto/KoHBepTamro AeHEKHBIX
cpencTs B BaoTy mMetomierocs Caera mo kypcy banka Poccun Ha nens Koneepcun/KoHBepranmu u 3a9ucisioTCs
Ha Cuer KnmeHTa B MHOCTpaHHOH BaltoTe (32 UCKIIOUEHUEM J[emo3uTHOTO cueTa), mpu 3ToM, eciiu KimeHT nMeer
6onee onHoro Cuera B MHOCTpaHHOI BaymoTe, baHk camocTosATensHO onpeaenser CueT Al 3a4UCIeHUs AeHEKHBIX
cpencts. Ecau Knuent He umeer Cuera B banke, To baHk nepeBouT AeHeKHbIE CPECTBA B ACTIO3UT HOTapUyca.
5.11.2 B Tom cnyuae, ecnu B Celidpe HaxonsuTCsl ACHEKHBIE CpelCcTBA B pyOisax, baHk B3bICKMBAeT M3 JEHEXKHBIX
CPEICTB HEYCTOMKY 3a mojib3oBanue CelioM cBepX cpoka, ycTaHoBieHHOro CorameHueM (B 4acTH, HE TIOKPBITON
cymMoil I'apaHTHIfHOrO B3HOCA), OCTaBIIASCS YacTh JCHEXKHBIX CPEICTB NMEPEBOAUTCS BaHKOM B COOTBETCTBHH C
TOPSAKOM, YKa3aHHBIM B 1.5.11.1. HacTosmux OONINX YCIOBHIA.

5.11.3 Ecnu B Celide HaXOmATCsS AEHEKHBIE CPEACTBA B MHOCTPAHHON BAJIOTE M3 CIIMCKA BAJIOT, B KOTOPBIX baHK
oTkpbiBaeT Cuera, To baHK caMOCTOsTENFHO KOHBEPTHPYET HHOCTPAHHYIO BATIOTY B pyOin 1o Kypcy banka Poccun
Ha neHb KoHBepTanuu B 00beMe, HeOOXOAMMOM ISl TTOTAallICHNsT HeyCTONKH 3a roib3oBanne CeiihoM cBepx cpoka,
ycra"oBineHHoro CornamenneM. OcTaBIIasicsi HHOCTpaHHAs BalFOTa 3a4KCIIsieTcsl Ha uMeronieiicst B baake Cuer (3a
uckmoueHueM JlemosutHoro cuera) KinmeHTa B COOTBETCTBYIOIIEH HHOCTpaHHOI Bamiote. IIpu oTcyTcTBUEM Y
Knunenrta Cuera B COOTBETCTBYIOIIEH HHOCTPAaHHOM BaslfoTe U NnpH Hanuuuu y Kinuenta Cyera B MHOM MHOCTpaHHOM
BAIIOTE WKW B pyoOnsx, bankom ocymectBisiercss KonBepcus/KoHBepraumsi JEHEXKHBIX CPEICTB B BAJIOTY
umerorerocst Cuera mo kypey/kpocc-kypey banka Poccuu Ha nenp Konsepcun/KoHBepranuu U 3a4ucisioTCs Ha
Cuer Knuenra (3a uckmouenueM JlemosutHoro cueta). IIpu stom, ecmu Knuent umeer 6onee omnoro Cyera B
MHOCTPaHHOI BajioTe MK B pyOssix, bank camocrosTensHo onpenesnsier CUer Ui 3a4UCIIeHHs JICHEKHBIX CPE/ICTB.
IIpn orcyrctBun y Kinnenra CueToB B HHOCTpaHHOH BajfoTe U B pyOisix baHk KOHBepTHPYET JICHEXKHBIE CPEJICTBA B
py6mu no xkypey banka Poccun Ha nens KonBepranmm 1 IepeBoNT UX B JIETIO3UT HOTApHyca.

5.11.4 Ecmu B Cetithe HaXoIATCsI MOHETHI HHOCTPAHHOTO TOCyAapcTBa (TPYIIIBI TOCYAapCTB), MHOCTPaHHAS BaJIOTa,
He yka3aHHas B m.5.11.3 Hactosmmx OOOMX yClOBHH, a TakKe MpPEAMETHI, HATIOMHUHAOIINE HEOIPEISICHHYIO
MHOCTPaHHYIO BAJIIOTY, BaHK COCTaBIIsSIeT OMKCh yKa3aHHBIX MOHET/OaHKHOT/IIPEAMETOB O BHEIIHUM NPHU3HAKaM H
XPaHHUT WHOCTPAHHYIO BAJIIOTY/TIIPEIMETHl B YCTaHOBJICHHOM baHKOM mopsike.

5.11.5 Ecmu w3bsateie u3 Ceiida IeHEKHBIC CPEACTBA B PYOJNAX U HHOCTPAHHOM BAaJIOTE OMPEICICHBI Kak
COMHUTENbHBIE, TO baHK HampaBiseT Takue AeHEKHbIe CPeACTBa Ha dkcnepTu3y. I1lo pesynbrataM sxcnepTuss! bank
OCYILECTBIISIET JEHCTBUSA B COOTBETCTBHH C MM 5.11.2. — 5.11.4. HacTosux OOIMHUX YCIOBHH.

5.11.6 Ecnu Kiuent nosiutcs B [leno3utapuu 10 peanusanuu baHkoMm umyiectsa, usbsaroro u3 Ceiida, Kiauenrt
00s3aH ymtatuTh baHky mtpadbl ¥ HEycTOHKH B cooTBeTcTBuH ¢ Tapudamu Banka. o yrmtater Kirentom
yKa3aHHOH 33J0JDKCHHOCTH UMYIIECTBO, u3bsiToe u3 Celida, Kimenty He BozBpamaercs. Ecim KineHT B TeueHue 7
(cemn) PabGoumx nHelf ¢ MoMeHTa IOsiBICHHS B Jlemo3uTapuy HE IOTacHT JaHHYIO 3aJ0JDKEHHOCTh, baHk
OCYIIECTBIISIET PEATU3ANNIO YKa3aHHOTO NMYIIECTBA B COOTBETCTBHHU € HACTOSIIUMH OOIINMH YCITOBHAMH.

5.11.7 B Tom cayuae, eciu B Celipe OKaXeTCS HMYIIECTBO, KOTOpOE HE IOJUICKHT Ipojaaxe (Harmpumep,
JOKYMEHTBI) Cyab0a JaHHOTO WMYIIEeCTBa ompenessieTcss baHKOM B COOTBETCTBHM C  JICHCTBYIOIIUM
3aKOHOJIATENILCTBOM. B ciydae, ecii ykazaHHOE MMYILECTBO OyAeT HaXoQuThCsl B baHKe K MOMEHTY IOSIBJICHUS B
Henosutapun Kimenta ¢ TpeboBaHHMEM BO3BpaTa HMMYINECTBa, mepenada KimeHTy uMmymiecTBa MPOU3BOIUTCS
TONBKO Tocie morameHuss Kmmentom mrpadoB m HeycToek B coorBeTcTBMHM ¢ Tapudamu banka. Ilepemaua
Knuenty nmymiecta opopmisieTcss AKTOM NpreMa-Tiepeiadn.

5.12. TIpu mocemennu Kimenrom Jlemo3urapus 10 WIM MOCHE peajn3anud BaHKOM HMYIIECTBA, U3BSITOIO U3
Ceiia, KimenT o0s3an ymiatuth banky mrpad 3a HeMCIOJHEHHE / HECBOEBPEMEHHOE HCIIONHEHUE O0S3aHHOCTH
M0 U3BATHIO MIpeaMeTa XpaHeHus u nepenade banky xmoueit ot Cefida 10 HACTYIUICHUS JaThl BCKPHITUS bankoM
Ceiida u n3bsiTHS IpEeAMETa XpaHeHUs B cooTBeTcTBUH ¢ Tapnudamn banka.

- pa3mep mtpada onpexnensercs Tapudamu banka, neficTByomummu Ha 1aty odpamienus: Kinmenra;

- mrrpad B3UMaeTcs B Jaty oopamenust Kimenra B Jlenmosurapuii banka;

- B3UMaeTcsl ¢ JII0OBIX c4eToB (3a uckioueHueM JlernosutHoro cuera) Kimenra B baHke OTKPBITHIX B pyOIIsx.

IIpu orcyrcrBum y Kimenra Ha naty oOpaieHunst OTKpbIThIX B banke cueros, KitmeHT oTkpbIBaeT onuH u3 CueToB
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(3a ncxiroueHneM JIeTo3uTHOTO c4eTa) I MOCIEIYIONIEro 3a4iCICHHUsI CPEACTB B CUET yIUIaThl mTpada.

5.13 Cornamenne u cpok monb3oBanus Ceiiom mpekpamarTcss AOCPOYHO B ciydae BCkpbiTus Ceiida
YTIOJTHOMOYEHHBIMHU TIPABOOXPAHUTEIBHBIMI OPTaHAMH TIPH IPOU3BOJCTBE OOBICKA/BBIEMKH IPEIMETA XPAaHECHUS B
ciIydasix, IpeyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu. [Ipu atom:

5.13.1 bank He HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTH l[Ipemmera XpaHEHHS B OTHOIIEHHH, KOTOPOTO ObLia
MIPOM3BE/ICHA BRIEMKa/O0BICK;

5.13.2 npu nosiBnenun Knuenra B Jlenosutapuu nociie mpou3Bo/ICTBa 00bIcKa/BhieMKH, KieHT Bo3Bpamaet baHky
kiroun, a bank Kimenty cymmy ["apantuitnoro B3HoCa.
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Mpunoxenue Ne 8
K JIoroBopy 0 KOMILJIEKCHOM 0aHKOBCKOM o0cay:kuBanuu puzndeckux Jul B AO «<AJIb®A-BAHK»,
yrBepaxaeHnomy Ilpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

Ipasuiaa Upenrudpuxannu u Ayrentupukanuu Kianenra B Tesedonnom nenrpe «Anbpa-Koncyabranr»

1. Unentudukamms m Ayrentudukauns Knuenra B Tenedonnom nenrpe «Anbpa-KoHCynbTaHT» B 3aBUCHUMOCTH OT BHJAQ ONEpaluH, KOTOPYI ocyuiecTBiisier KiueHT B
Tenedonnom nentpe «Anbha-KoHCyabTaHT» OCYIIECTBISIETCS, IPH HAINYNU TEXHUYECKOH BO3MOXHOCTH, B aBTOMAaTHUECKOM PEXHMME MM B aBTOMAaTHYECKOM PEKUME U uepe3
omnepatopa TenedonHoro nentpa «Anbda-KoHCynbTaHT», IPH OTCYTCTBUH TEXHUYECKOH BO3ZMOXHOCTH - TOJILKO 4epes3 orneparopa TenedoHHoro nenTpa «Ainbpa-KoHcynpTanTy.

2. Iopsinok npoBenenust Unenrnpukanuu u Ayrenrudpuxanun Kimenra B TenedonnoM nentpe «Anbda-KoHcynbTaHT» ompenensercss B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢
kotoporo no3zBonms Kiuent: ¢ Homepa tenedona coroBoit cBs3n Knmenra (pu HaJMuuM TEXHHUYECKOH BO3MOKHOCTH OINPEJEIUTh yKa3aHHBI HOMep B cucTeMe baHka) wimm c
HOMepa, oTmaHoro oT Homepa tenedona cotoBoi cBsizn Knnenra.

3. Unentndpukamus u AyreHtudukanus Kmuenta B Tenedorrom meHTpe «Anbda-KoHCYTbTaHT» OCYIIECTBISETCS B COOTBETCTBHM ¢ Tabmumed Nel. Mnentndukamus u
Aytentnduxanust KimeHTa cyuTaroTcs HAUISKAIIUMH, €CIM  COONIOZCHBI BCE ITapaMeTphl, IOMedeHHble B Tabmume Ne | 3HakoM «+» IO COOTBETCTBYIOIIEH OIlepanuy,
cosepmraemoit Kimmenrom B TenedonnoM nieHTpe «Anbda-KoHCYyTpTaHT».

4. Jlns mpoBeneHus aBTopm3anuy Kimenra mocie nposenenns Mnentudukanun u AyTeHTHQHUKAIHA B cOOTBeTCTBUM ¢ Tabmumeii Nel, omeparop Tenedonnoro nenrpa «Anbda-
KoHcynpTaHT» BIpaBe 3a7aTh YTOUYHSIOLIME BOIIPOCHI O ITEPCOHANBHBIX AaHHBIX KnmeHrta, panee yka3zaHHbIX KimeHtom B AHkere-3asBieHun win B AHkere Kimenrta n
cojeprkaiuxcs B 0a3ze naHHbIX baHka, a Takke YTOYHSIOIIUE BOIPOCH! (PMHAHCOBOTO U HE()MHAHCOBOIO XapaKTepa OTHOCHUTEIbHO Olepaluii, coBepuieHHbIX KilMeHToM B pamkax
JloroBopa.

5. [lox 1OMONHUTENBHBIMU BONPOCAMH, yKa3aHHBIMHU B TaOnuie Ne 1 Hactosiero ITpunoskeHus, MOHUMAIOTCS YTOYHSIOIIME BOIPOCH O MEPCOHANBHBIX AaHHBIX KiueHTa, paHee
ykazanHbix Kinenrom banky B AHkete KineHTa Wi B MHBIX JOKyMEHTaX, COJepiKamuxcs B 6a3e naHHbIX baHka, a Takoke YTOUHSIOIIUE BONPOCH (PMHAHCOBOTO M HE(MHAHCOBOTO
XapakTepa OTHOCHTEIBHO OIepaliyii, coBepuieHHbIX Kimenrom B pamkax Jlorosopa.

Tabmuna Nel
Iopsinox Mopsinox Unentudpurxanuu n Ayrentupukanuu Kiinenra B TesreponHom nenTpe «Anbha-
Hnentuduxanum u KoncyabTanm» 1151 NpoBeeHHs onepanuii ¢ yuacruem oneparopa TenedoHHoOro neHTpa
AyTeHTH(PHKALUU «Aub(pa-KoHcy1bTaHT» (ABTOPH3ALUS ¢ y4acTHEM OlepaTopa)

Kuuenra st
NpoBe/ieHNsI onepanuii B

ABTOMATHYECKOM
pexume Ge3 yuacTus
onepatopa
(camocTosITeJILHAS
ABTOPHM3aLHs KJIHEHTA)
Onepaunn, koTophie Moiker npoBoAnTL Kament nocpencreom | =aproyammeckan Tlocne mpoXoyk/IeHUs: ABTOMATUYECKON Ilpu OTCYTCTBHH TEXHUYECKON BO3MOKHOCTH
Teneonnoro uentpa «Aunga-Koncyibranm aBTOPH3AIKS NPH 3BOHKE ¢ | aBTopm3armu npu 3soHke ¢ Homepa Tenedona MpPOHTH ABTOMATHYECKYIO ABTOPH3AIIUIO
Howmepa tenedona coToBO# cBsA3M KilMeHTa 1 Npu TeXHUYECKoi
coToBO# cBs3M KiienTa 1 | BO3MOXKHOCTH OTIPEeNHT 3TOT HOMEP B
TIPH TEXHUYECKOH cucreme Banka

BO3MOXHOCTH OIIPEACIUTH
3TOT HOMEP B CHUCTEME

banka
Tlopsimok Unentudurammn | Ilopsmox Iopsnok Topsinox Topsinox
U AyTeHTHOUKAIHN Wnentudukanuu AyTeHTHduKanu Wpentudukammu AyTeHTH()UKAHN
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OdopMIIeHNE 3asBIICHH:
-Ha BbIIycK KapTbl B MOpsjKe U Ha yCIOBUSX, IPELYCMOTPEHHBIX X X + + - + + + + + - + +
paszenamu 4 u 5 Ipunoxkenus Ne 4 x Jlorosopy;
- Ha M3MEHEHME JaThl OCYIIECTBICHHS €XKEMECSUHOro ILIaTexa II0
norameHuto 3aJoJKeHHOCTH 110 COrIalleHuIo 0 KPEeAUTOBAHUM MU
JloroBopy Belgaun Kpeaura HalIMuHBIMU B COOTBETCTBHU ¢ OOmMMH
CIOBUAMH TpefocraBieHus Kpenurta HanuuHbIME (Kpemurta ¢
Y pen pea (kpen X X + + - + - - + + - + +
YCIOBUEM €XKEMECAYHOIO IOTALIEHUs] 3aI0JDKEHHOCTH DPaBHBIMU
gactsimi) B AO «AJIbOA-BAHK wmm OOmmmMu  ycroBHAME
JloroBopa HOTPEOUTENBCKOTO  KpEeIuTa, IpelyCMaTpUBAIOIIErO
Bbtauy Kpeaura Hammaasivu B AO «AJIbOA-BAHKy,
-Ha HepeBBITYycK KapThl, BBITYIIEHHOH B MOpSAKE M Ha YCIOBHUSX,
MpeayCMOTpeHHBIX pas3jenamu 4 u 5 Ipunoxenus Ne 4 x Jlorosopy,
B CclIy4ae BHEIUIAaHOBOTO IepeBbimycka (ecmu Kapty HyxHO X X + + + + - - + + + - -
HEpEeBBITYCTUTH 3apaHee, 10 UCTeUSHHs CPOKa IeHCTBHSA), H B ClIydae
yrpatsl KapTel.
-Ha AKTHBAaIHIO. aF X + + - + - + + + ar - -
brokuposka Kaptel X - - - - - -
PazbnokupoBka KapThl, paHee 3a0JOKUPOBAHHOW MPHU OOHAPYKEHUU
WIM BO3HHKHOBEHMs TMOJ03peHMi y baHka o HernpaBoMepHOCTH X X + + + + - - + + + - -
MIPOBOJIMMBIX OIEpalyii ¢ ucnosib3oBaHueM KapTsl
Paszbnoknposka KapTel, panee 3a0IOKHPOBaHHON C HCIIOIE30BAaHUEM
yeayr «Anbda-Mobaiin», «Anbda-Uek»/Murepner banka «Anbda-
Kuuk»; iy npu u3bATHH GAaHKOMATOM 10 TEXHHUYECKOW MIPUYHHE; X X + + + + - - + + + + +
WM 1pu oOpallleHuH TpeThero Jinna, Hameamero Kapry; win npu
yrepe/kpaxe KapTsl
Ilonyyenne wHbOpMamuM O Jatax M CyMMax IUIATeXeH,
3a/10JKEHHOCTH 10 IpefocTaBaeHHbIM bankom Knuenty kpeauram w X + + - + h - w w . i i
Tlony4enne nHpOpMaIMU 00 OCTAaTKE IEHEKHBIX cpencTB Ha Cuerax + X + + - + R - + + + - -
Tomy4enue uHbOpMaIMHU O CTATYCE PACCMOTPEHHS KPSIUTHOM
y dop yee p. P p + < + + ) + . ) o } ; + ;

3asBKH
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Ilonyyenne wnHpopmarmu mo Cueram (32 HCKIIOUCHHEM
uHpopMa 00 OCTaTke MAEHEXHBIX cpeiacts Ha Cuerax),
OpOM3BEACHHBIX omepamusax mo Cuery, a Takke HHGMOpMAIHH,
CBS3aHHOM C NPEIOCTAaBIEHUEM KPEAUTOB (32 MCKIIOYEHHEM
nHGOpPMAIMK O AaTaX, CyMMax IUIaTeXked M 3aJ0JDKEHHOCTH IO
npenocraBiaeHHbIM bankom Kitnenty kpenuram)

YcraHoBneHne/0TMeHa TUMUTOB 110 KapTaM, BEITYIIEHHBIM B
nopsake, npegycMmorperHoM Ilpunoxennem Ne 4 x JloroBopy

OtkpsiTHE [leno3uTHOrO cyera 1o BKIIasy, nonojHeHue Jlenosura

VYmenbienne cymmbl Jleno3uTa B JaTy ero MPOUICHHs, OTMEHa
ABTOMATHYECKOTO MPOAJIEHUS Cpoka Jlernosura WM yCTaHOBJICHUE
9TOTO YCIOBHS, €CIHM paHee OHO He ObUIO BBIOPAHO B CilydYasx,
npeaycMOTpeHHbIX OOImuMH  ycioBUsAMH pa3MenieHus CpodHOro
nenosuta B AO «AJIb®A-BAHK»

Odopmiienne npereHsuil no obcmyxuBanuioo KimeHra B pamkax
Jlorosopa

Tlomy4yenne mHbOpMAIMK O cTaTyce PAacCMOTPEHUs NPETeH3HH MO
obcyxuBanuto KineHros B pamkax JloroBopa

Toaxmouenue ycayru «Ilepconanbusie SMS-yBenomiaeHHs»

Ortxitouenue yenyru «Ilepconanbaele SMS-yBeioMIeHHs»

Tonkmouenue ycayru «Anbda-Hex»

Ortkmouerue ycayru «Anbga-Yex»

N3menenne Homepa TeneoHa cOTOBOH CBS3M JUISL yCIYTH «AJbda-
Yex»

Toxkmouenune ycayru «Aibha-Mobaitm»

Otkimouerue ycryru «Anbga-Mobaiim»

MN3menenne Homepa TeseoHa COTOBOM CBSA3M JUIS YCIIyTH «Albda-
Mobaiim»

broknpoBka noctymna k yeayre «Ajbha-Mobaitmy

PazbnokupoBka gocryna K ycinyre «Asbha-Mobaiiin

Hampasnenne Kimmenty Bpemennoro Ilapoms k ycmyre «Aunbda-
Mobaiim»

Hampasnenune Kimenty SMS-coo0mieHnst co CCBUIKOH JUIs 3arpy3Ku
npunoxeHns «Anbda-Mobaitm»

Tonxmouenue ycnyru «Anbda-Mobaitn-JlaiTy

OtkitoueHue yeyru «Anbha-Mobaiin Jlait»

N3smenenne Homepa TeneoHa cOTOBOM CBSI3Y IS yCIYTH «AJbda-
Mobaiin-JlaiiTy

brnokupoBka nocryna k yciyre «Aibha-Mobaitn-JlaiTy

Pa30oknpoBka goctyna K yeiyre «Anbha-Mobaiin-JIanm

Hampasnenne Kimenry Bpemennoro Ilapomst k ycmyre «Aunbda-
Mobaiin-JlaiT»

Hanpasnenue Kimenty SMS-coo0uieHust co CChUIKOM IS 3arpy3Ku
IPUIIOKEHUs «Alb(ha-Mobaiin-JlaiT»

OtkioueHue yeyru «Asbda-CeHey

W3smenenne Homepa TenehoHa cOTOBO CBS3M IS yCIyrn «Aubda-
CeHey»
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brnokupoBka noctyna k yeiyre «Anbgpa-CeHey X X + + + + + + +

Paz6nokupoBka gocryna k ycnyre «Anbda-Cene» X X + + + + + + +
Iopxouenue yeinyru «Anbha-Kirouy X X + + + + + + +
Otkimouenune yeayru «Anbda-Kirop X X + + - + 1 1 i
brokupoBka octyna K yeiyre «Anbda-Kiarouy X X + + - + + + +
Pa30nokupoBka octyna K yeiyre «Anbda-Kirouy X X + + + + + + +
CHHXpOHH3aIMsl ~ HPOTrpaMMHOrO  obecmedeHuss /  HpPOBEpKa

NPaBUWIBHOCTH paboThl IPOrpaMMHOI0O OOECIHedYeHHs B paMKax X X + + + + + + +

yenyru «Anbga-Kirow

Toaxmouenue MurepHer banka «Asbda-Kiux» X X + + - + an an an
Ortkitouenne VurepHer banka «Ainbga-Kinnky» X X + + + + an an an

M3menenne Hactpoek ycinyru VHrepHer Banka «Aunbga-Kiank» (3a

uckiroueHueM u3MmeHenuss Homepa tenedoHa COTOBOM CBS3M UIst X X + + + + + + +

Mureprer banka «Anbga-Kimky)

N3menenne Homepa Tenedona cotoBoit csa3u st Murepuer banka

«Anbpa-Kauk» 2 2 + + + + + u e

Bnokuposka nocryna k Muteprer banky «Anbga-Kinnk» X X + + - + + + +

Hampasnenue Bpemennoro Ilapoms x Uutepner banky «Aunbda-

Kmiios X X + + + + + + +
Veenomnenue banka o cmene SIM-kaptel Homepa tenedona

cotoBoii cBa3u Kinenra X & + + * * * * +

IlepeBon cpencts mexay Cueramu KitneHra, B TOM ymcie ¢

Konsepcueii/Kouseprarueii, X X + + - + + + +
€CJIM MHOE He NPETYyCMOTPEHO ycioBusiMu Jlorosopa

Odopmrenne AIUTENBHOrO IMOPYYEHHS Ha IIEPEBOJ JEHEXKHBIX

cpeacte  Mexnay Cueramum Knmenram, B TOM 4yucie ¢

Konsepcueit/Konsepranueil, eciu omepamus He  HOISKHT X X + + - + + + +
BAJIIOTHOMY KOHTPOJIIO U €CIIH MHOE He MPEeLyCMOTPEHO YCIOBHAMHU

JloroBopa

Odopmrenne mHpeaBapUTENbHOTO IPOEKTa PACHOpPSDKEHHS Ha

MepeBOT CPEINCTB B pyONsIX IpyroMy KiMeHTy baHka B memsix

nocieayiomero cosepuieHuss Kimentom JleHexxHOro ImepeBoia

"Anbdpa-MoOaiin" Ha OCHOBaHMHM JQHHOTO IPEABAPUTEIBHOTO X * * * * * * * *

MIPOEKTa pacHopspKeHHs (TOIbKO Ui KIHEeHTOB, 00CITy )KHBAIOIHXCS

B pamkax ITaketoB yciyr «Komdopry, «Makcumym» u «A-Kiryoy)

OdopmiieHre  TpeIBapUTENILHOTO TPOEKTa PACIOpPSDKEHHS Ha

NEePeBO CpPencTB B pyOIsIX (BHEIIHMII IepeBoa) B IEIHIX

?ocnez{ymuxer? ”COBepIJ_IeHI/ISI Knuentom JleHexxHoro mnepeBoza " < + + + + o o "
Anbda-Mobaiin" Ha OCHOBaHMM JaHHOTO HPEIBAPUTEIHHOTO

IpOeKTa pacropshkeHust (ToIbko st KineHToB, 00CIy)KHBarOIuXCst

B pamkax ITaketoB yciyr «Komdopry, «Makcumym» u «A-Kiryoy)

Cmena Cuera Kaptsl o Kapre Kinenra, BbINyIeHHOI B Opsiike U

Ha yCJIOBHSIX, TIPEIYCMOTPEHHBIX pazaenamu 4 u 5 [puiio:kenust Ne X X + + + + + + +

4 x loroBopy

OtkpeiTHEe BTOpPOro H mociemyiomero Cuera Ha yCIOBHSAX,

npenycMoTpeHHbIX JloroBopoM-tipu 3BoHke Kimenra B bank (kpome

Dkcnpece cyeTa — OTKPBITHE BO3MOXKHO TOJBKO MPU  YCIOBHU X X + + - + + + +

orcyrcTBus B BaHke Ha aTy 3BOHKA yKe OTKPBITOrO DKCIPECe cyeTa
B TOH € BAITIOTE)
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OtkpeiTHe BTOpOro M mnociepytomero Cuera Ha yCIOBHSX,
IpeayCMOTpEHHBIX JIoroBopoM — IpH 3BOHKE oneparopa Kimenty

OdopmiieHne cormacusi Ha ydacTHe B MpPOrpaMMe JIOSUIBHOCTH,
npoBoauMoii bankom - npu 3BoHke Kienra B bank

OdopmiieHne cormacusi Ha ydacTHe B IIPOrpaMMe JIOSUIBHOCTH,
npooauMoii bankoM-ipu 3BoHKe oneparopa KnneHty

Cwmena Ilakera ycmyr, B ciydae, ecnu Tapudamu He ycTaHOBIEHA
KOMHCCHS 32 yKa3aHHOe H3MeHeHHe- IIpH 3BoHKe KnnenTa B bank

Cwmena Ilakera ycuyr, B ciydae, ecnmu Tapudamu He ycTaHOBIEHA
KOMHCCHSI 3a YKa3aHHOE M3MEHEHHe- IpH 3BOHKE OIepaTopa
Kinenrty

3aka3 HAJIMYHBIX ACHEKHBIX CPENCTB Ul A0CTaBkH B OTaeneHus
banka r. Mocksbl [uist cHsATHS ¢ Tekymero cuera, DKCIpece cuera,
Cuera «Moii ceiip»/«Moit ceiip HT», Cuera «IleHHOE Bpems»,
Cuera «Ynérublit», Cuera «Aspollnan», Cuera «bauu-mgoxon» B
Otnenennn banka

3aka3 yciyrn «DKCTpEeHHas BbIJaya HAINYHBIXY» «DKCTPEHHBIH
MEPEBBIITYCK KapThD»

Honyqel—me HH(bOpMaHI/II/I O TOTOBHOCTH KaprI

OdopmiteHne 3asBiIeHHs Ha MOJIHOE 1ocpoyHoe norameHue Kpenura
HAIUYHBIMH, B  COOTBETCTBMM ¢  OOmMMH  YCIOBHSIMH
npenocraBieHnss Kpenura HaaudHBIME - (KpeAUTa C  YCIOBHEM
©KEMECSYHOrO IOTallCHHs 3a/0JDKCHHOCTH PAaBHBIMU YacTIMH) B
OAO «AJIb®A-BAHK wmm OOwmumu  ycnoBusmu Jlorosopa
HOTPEOUTENILCKOTO  KpeAuTa,  IPeAyCMAaTPHUBAIOIIETO  BBIIAUY
Kpenura Hannunsivu B AO «AJIbOA-BAHK»

OdopmiieHre 3asBICHHS Ha YaCTHYHOE JIOCPOYHOE IIOTAlICHUE
Kpennta HammyeeIMH B cooTBeTcTBHM ¢ OOMNMH  YCIOBHSIMHU
npefgoctaBieHnss Kpeauta HamuuHbBIME (KpeAuTa C  YCIOBHEM
©KEMECSIIHOTO IOTalleHHsI 3a0DKEHHOCTH PaBHBIMH YacTsIMH) B
OAO «AJIb®A-BAHK» wmu OO6muMu ycnoBusMu JloroBopa
HOTPEOUTENCKOTO  KpeAuTa,  IMpeAyCMaTPUBAIOIIETO  BBIIAUy
Kpenura nammuasivu B AO «AJIbOA-BAHK Ha cymmy He MeHee
15 000 pyoOueit

YactuyHOe OCpOUHOE mHoramieHne [loTpeOnTeNnbckoro kpenura, B
coorBercTBUM ¢ OOMmMMH  YCIOBHUSIMH  IIPEIOCTABIICHUS
Tlorpedutensckoro kpemura B OAO «AJIbOA-BAHK» wum
OOmumu  ycnosusMu Jloropopa noTpedUTENbCKOro KpeauTa (Ha
orutaty ToBapa, pabotsl, yciayri) B AO «AJIbOGA-BAHK»

Tonkmouenue ycayru «Komunka s caaumy KianeHTy ¢ ycioBreM
aBTOMATHYECKOTO IIepeBOJa JACHEXKHBIX cpenactB Ha  Cuer
«Hakonmkay (ms yenyru «Kommtka 1uist cpadn», ohopMIEHHON 10
02.11.2015 BxumountensHO - Ha Cuer «Moii ceiip» / Cuer «Moit
ceiid LleneBoiin) Toro sxe Kinenra;

VI3MeHeHne HOMepa cdera/pa3Mepa MPOLEHTA OT CyMMbI MOKYIKH,
aBTOoMaTH4ecky nepeBoanmoro Ha Cuer «Haxommnka»/ Cuer «Moii
ceiip» / Cuer «Moit ceiidp LleneBoit» /MakCHMaIbHOH CyMMBI
ABTOMAaTHYECKOr0 nepeosa juist yeryru «Komuka auis cradmy

OrtkitoueHue ycnyru «Konwiika uist ciadmu»

Ionkmouenne ycnyru «Kommnka mams 3apmiatel» KnmeHty c
YCIIOBHEM aBTOMATHYECKOTO IIePEeBO/ia AEHEKHBIX cpeacTs Ha Cuer
«Haxonwmka» Toro xe Knuenra,
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VI3MeHeHne HOMepa cyera/pa3Mepa MPOLEHTA OT CyMMbI MOKYIKH,
aBTOMaTH4yecku mepeBogumoro Ha Cuer «Hakommimka» B pamkax X X + + + + - - + + + - -
yeayru "Konunka asst 3apruiatel”

OTKITIOUeHHE yciyru «Kommika JUIS 3apIuIaTbD> X X + + + +

- - + + + - -
Bo3MOKHOCTE O(OpPMIIEHUSI CTPaXOBBIX HPOTPaMM IOPUAMIECKHX . . N . . . .
X X - - - -
I - napTHepoB banka
Hasnauenue IIMH Kapte u usmenenue IIMH Kaptsl B nopsinke u Ha
YCIIOBHSAX, NPEAYCMOTpPEeHHBIX pasznesnoMm 3 Ilpwioxenus Ne 4 x X X + + + + - - + + + - -

Jorosopy

pumeyanue

Yenosnvie 06o3nauenus:
«X» — nposedeHUe onepayuu ¢ UCNOab308anuemM 0aHH020 muna Uoenmupurxayuu u Aymenmughuxayuu He603MONCHO;
«+» — nposedenue onepayuu 603M0NHCHO NOCe YKazanHo2o muna HMoenmughuxayuu u Aymenmugpuxayuu;

«-» — npu ocywjecmenenu onepayuu ykazannviti mun Hoenmugpuxayuu/ Aymenmuguxayuu e ucnonib3yemcs.
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Mpunoxenne Ne 9
K JIoroBopy 0 KOMILIEKCHOM 0aHKOBCKOM o0cay:kuBanuu ¢usndeckux aull B AO «AJIb®A-BAHK», yrBep:k1eHHOMY
puxazom AO «<AJIb®A-BAHK» ot 15.04.2016 Ne417.1

O0uue ycjoBHs OTKPBITHSA U coBepuieHus onepauuii mo Cuery «Moii ceiid IeneBoii» B AO «AJIb®A-BAHK»
(nanee — «O6uue ycaoBus no Cuery «Moii ceiid Lenenoii»)

1. IOIIOJTHUTEJBHBIE TEPMHUHBI
1.1.MunumanbsHblii octatok no Cuery «Moii ceiid IleneBoii» 3a kajJeHIapHBINA Mecsil — MUHUMAJIBHBINA U3 BCEX OCTATKOB IO
Cuery «Moii celi¢ LleneBoii» Ha HaYaJIO KaXKAOTO ONEPAIIOHHOTO JHS 3 TIEPHOJ] CO JIHS, CIEAYIOIIETO 3a JHEM OTKPBITHS CUeTa,
M0 TIOCJIeIHUH KaJeHAapHBIN JeHb Mecsina BKimountensHo (ecimn Cuer «Moit ceitd LleneBoii» ObUT OTKPHIT B JAHHOM MeECsIE),
100 32 MEPHOJ ¢ TIEPBOTO 10 MOCIECTHNUI KaJlCHAAPHBIM JEHb MecAlla BKIIOUNTEIBHO (IJIS TIOJHBIX MECALIEB, B TEUEHHE KOTOPBIX
Cuer «Moii ceiid LleneBoit» OBUT OTKPHIT).

Hnvie mepmunsl, ucnonvzyemore 6 Obwux ycnosusix no Cuemy «Moui ceiigh Llenesotiy, nanucanrule ¢ 3a21a8HOU OYKEbl, UMEHON MO
Jice 3Hauenue, ymo u 8 JJo206ope 0 KOMNIEKCHOM Oankosckom obcayacusanuu uzuveckux auy 6 AO «AJIb@A-BAHK».

2.0BIIME MOJIOKEHUSL

2.1. Cuer «Moti ceiid LleneBoit» oTkpeIBaeTcs KimeHTy mpy HanW4uy y HETO OTKPHITOrO TeKymiero cuera M HMOIKITIOYCHHOTO
Wnrepner banka «Axbda-Kimk»/yenyrn —«Anbda-Mobaiin»/ycnyrn  «Anbpa-Mobain-Jlaiity, a Takke TeXHHYECKOil
BO3MOKHOCTH. BaHKOM yCTaHOBJIEHBI yKa3aHHbBIC B M. 2.2 HacTosero [IpunokeHus TeXHUYECKHEe OrpaHHYCHHUS Ha KOJIMYECTBO
otkpbiBaeMbix Kinenrom CuetoB «Moii Ceiid LleneBoii».

2.2. KiimeHTy 0JJHOBpEMEHHO MOXeT ObITh OTKpBITO He Oonee 20 (nBaauarn) CuetoB «Moii Ceiid LleneBoii» BHe 3aBUCHMOCTH OT
BaJIOT, B KOTOPBIX OHM OTKpbIBatoTcsA. IIpu 3TOM B TeueHHe OAHOrO KajleHIapHOro rojaa KiameHT MoxeT OTKphITh He 6osee 20
(mBamiatu) CuetoB «Moii Ceiid lleneBoii». Ecnu B Teuenue kanenmapuoro roga Kmuent otkpsut 20 (mBaanatsh) CuetoB «Moi
Cetig LlemeBoii», 1 B 3TOM K€ TOAY 3aKPBUT HEKOTOpPEIE 13 HUX, TO HOBBIe Cueta «Moii Ceiid LlemeBoit» KianeHT MOXET OTKPHITH
TOJIBKO B CIIEAYIOMEeM(MX) KaJleHIapHOM(BIX) TOAy(ax).

2.3.Hauncnennsie mporentsl mo Cuery «Moii ceiid Llenesoit» BeimumaunBatorcss Ha Cuer «Moii cefigp LleneBoii » B mocieqHuid
KaJICHIapHBIH JIEHb Ka’KI0T0 MecsIa.

2.4 Hactosmue O6mmne ycmosus mo cuery «Moit ceii LlemeBoit» sBnsroTcs HeoThemieMoil dacteio [loroBopa. Bee, 4uto He
ompezeneHo Hactosmumu OOMmMUME yCIOBHSIMH, perynupyercs JloroBopom, 3akoHomaTenbcTBOM Poccumiickoit ®enepannu n
0aHKOBCKUMHU NIpaBHJIaMHU.

3.IOPSAJIOK OTKPBITHSI, OBCJIYKUBAHUSA U 3AKPBITUA CUETA «MOM CEM® LEJTEBOM»

3.1.bank otkpeiBaet Kimmenty Cuer «Moti ceii¢ LlemeBoii» B cootBeTcTBHU € 11.3.1 JloroBopa.

3.2. Kimenry otkpbiBaercs Bcero He Oosiee 20 cueroB «Moii celi¢ LleneBoii», BHE 3aBUCHMOCTH OT BaJIOT, B KOTOPBIX OHH
OTKPBIBAIOTCSL.

3.3 Cuer «Moii Ceiid IleneBoii» mMoxer ObITh OTKPHIT uepe3 MurepHer Bank «Anbsda-Kiuk», mocpeactBom yciyr «Aubda-
MobGaitn» unu «Anbda-Mobaiin-Jlairy.

3.4.K Cuery «Moii ceii¢ LleneBoii» KapTsl He BbIITyCKarOTCSI.

3.5.1To Cuety «Moti ceiid L{eneBoit» BO3MOXKHO MPOBEACHUE CIACIYIONUX OMEPaIUii:

3.5.1.BHeCeHHE HAIMYHBIX JICHEKHBIX CPEICTB, B ToM uncie ¢ Kousepcueit/Konsepramueii, uepes Oraencaue banka;
3.5.2.3auncnenne neHexHbIX cpeactB Ha Cuer «Moit ceiid LleneBoii», mocTynuBIINX Oe3HAIMYHBIM MyTeM ¢ Apyrux Cueros
Kruenra, u3 npyrux 6ankoB, co CaetoB apyrux KimmeHToB;

3.5.3.nepeBog co Cuera «Moit ceii¢p LlemeBoit» neHexHBIX cpencte Ha apyrue Cuera Kimenta, B ToM umcie ¢
Kongepcueit/Konseprarmeit;

3.5.4.BpIMIaTa NPOLICHTOB, HAYUCIEHHBIX 10 Cuety «Motii celid LleneBoit» 3a KaJleHIapHBIA MecsLl, ITyTeM 3a4HUCIICHHS ACHEXKHbBIX
cpenctB Ha CueT «Motii cefid LleneBoit» B mocineqHwA KaTeHIapHBIN IeHh MECsIIa;

3.5.5. criucanne KoMuccHi, mpexycMOoTpeHHbIX Tapudamu banka.

3.6. Bbijaua HATMYHBIX IEHEXKHBIX CPEACTB co cueTa «Moii ceitd LleneBoit» He ocyecTBiseTcs;

3.7.Hauucnenue mpouentoB mno Cuery «Moii celi¢ LleneBoii» 3a mepBblii KaleHAApHBIA MeCSI W CIEAYIOIIUE IOJHbIe
KaJIeHJapHBIE MECSIIBI OCYIIeCTBIsIeTcs Ha MuHNManbHBIH ocTtaTok o Cuety «Moit ceiid LleneBoin» 3a kaneHAapHBIN MeCSI] 1O
cTaBKe, ycTaHoBieHHOH no Cuery «Moii ceiid LleneBoii», m Ha cymMy cBbime MuHHManesHOTO ocratka mo Cuety «Moif cefid
Ienesoii» 3a kanenmapHbIid MecsI — 1o ctaBke 0,0000001% romoBbIX.

3.8. Hauncnienne npoueHToB Ha MuHUMabHBIH octaTok 1o Cuery «Motii ceii¢ LleneBoii» 3a kaseHIapHbBII MeCsI IPOU3BOANTCS
CJI/TIOLITM 00pa3oM:

3.8.1.3a mepBhIi KaJNCHIAPHBIA Mecsl (Co ITHS, CIeAyromero 3a gHeM oTkpeitus Cuera «Moi ceiid LleneBoit», mo mocneaHui
KaJIeH/IapHBIN JIeHb Mecsla BKIIOYUTENBHO) - 10 CTaBKe, ycTaHoBiIeHHOH 1o Cuery «Moii ceiid LleneBoii» Ha 1eHb OTKPBITHA
Cuera «Moii celig LleneBoii»;

3.8.2.3a mocnenyomue MoJHbIe KaJICHIapHbIe MECALBI (C TIEPBOTO 10 MOCIEAHUH KaleHIapHBIH JIeHb MecsIa BKIIOYUTENBHO) - 10
craBke, ycraHoBieHHoi mo Cuery «Moii ceiid IleneBoii» Ha mepBoe YMCIIO MecsIa, 3a KOTOPBIH MPOWU3BOJIUTCS HAYUCIICHUE
MIPOIICHTOB.

[IpomenTHas craBka, yctaHoBieHHas 1Mo Cuety «Moii ceiid LleneBoii» i1 HAYUCICHUS TPOICHTOB HA cyMMy MUHHMAIBLHOTO
ocratka o Cuery «Mo¥ ceiid LleneBoit» 3a KameHIApHBIA MECSI, OMpeAesieTcss UcxXoas u3 Kareropuu IlakeTra yciyr Ha neHb
BBITJIATHI IPOIIEHTOB.
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3.9.I1pwm 3akpsiTn Cuera «Moii celi¢ LleneBoii» NpoLeHTHI 32 HEMOJIHBIN KaJeHAAPHBIA MECSI] He HAYMCIISIIOTCSL.

3.10. 3akpertre Cuera «Moti ceiid L{emeBoii» OCyIIEeCTBIIETCS B COOTBETCTBUH ¢ paszaesoM 17 Jforosopa.

4.ITPABA N OBA3AHHOCTH CTOPOH

4.1.bank o0s3yercsi:

4.1.1.01xpeite Cuer «Moit ceiid lleneBoit» u OCyImIECTBIATh OOCITY)KHBaHHE AHHOTO CYETa B TIOPSOKE W HA YCIOBHSX,
npexycMoTpeHHbIX Oomumu yenoBusamu o Cuety «Moii ceid LemeBoit».

4.1.2 BermaunBath nponeHTs o Cuery «Moii ceiid Lenesoii».

4.2. KnuneHt o0s3yercs:

4.2.1. BeimonHaTs TpeOoBaHus, mpeaycMorpeHHsie JloroBopom n O6ummu yeiaosusiMu o Cuery «Moti ceiid LleneBoii».
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Mpunoxenue Ne 10
K J1oroBopy 0 KOMILIEKCHOM 0aHKOBCKOM o0cay:kuBanuu ¢usndeckux aull B AO «<AJIb®A-BAHK», yrBep:k1eHHOMY
Ipuxazom AO «<AJIB®A-BAHK» ot 15.04.2016 Ne417.1

OO0mue ycjI0BUSI OTKPBITUS U 00CIY;KUBAHMS 00€3JIMYEHHOI0 MEeTAJNINYECKOro cyera Gu3nyeckoro Juna
B AO «AJIB®A-BAHK» (nanee — «Oommue ycaous no OMC»)

1. JONOJHUTEJIBbHBIE TEPMHUHbI

MeTasui - 3051010, cepedpo, IUIaTHHA, NalIaani.

ITopyuyenne — mHchMEHHOE pacnopsbkeHHue Ha OymakHoM Hocurtene Kimenta, /loBepennoro ymna KiveHTa Ha MOKYNKY WM
npoxaxy Meramia, o popme banka.

Tepmunvi, ucnoavsyemvie ¢ Obwux ycaosuax no OMC, nanucannvle ¢ 3a21a6Hol OYKEbl, UMEIOM MO Jice 3HayeHue, 4mo U 6
Jlozosope o komnaexcrom bankogckom oocaycusanuu gusuveckux auy 8 AO «AJIbDPA-BAHK».

2. OBIIME MMOJIOKEHHUSA

2.1. Hactosmue O6mue ycmosus o OMC ompenensror nopsanok oTkpeitusi Knmenty bankom OMC mns ydera Metamna 6e3
yKa3aHUsl WHIUBHIYAJIbHBIX NMPHU3HAKOB M OCYIIECTBICHHUS OINEpaIWii 10 €T0 IPHUBICUYCHHUIO W Pa3MELICHUIO B COOTBETCTBUH C
JeHCTBYIOIUM 3aKOHOaTeNbCTBOM Poccuiickoit denepanuu, a taxxke ycinoBusMu Jlorosopa u Hactoanmx OOMHMX yCIOBHH MO
OMC.

2.2. Ins ocyLiecTBIICHHsI OIlepallMii Mo mpojaxe wiu mnokynke Meramia, Kinuent obOpamaercs B Otnenenne OMC ¢ nenbo
otkpbiTusi OMC. OMC otkpbiBaercs B aeHb oOpamieHus Knuenra B Otnenenne OMC. ®akr otkpbeituss OMC noarBepikaaercs
noanucanHbiM Knuentom Otuerom. Opun sk3emmusip OtyeTta, B KoTopoM ykazaH HoMmep OMC, Beimaercs Kmmenty. OMC
oTKphIBaeTcs npu Hanuuuu y Knuenta Cueta B Bamote Poccuiickoit deneparnuu.

2.3. bark otkpriBaeT OMC 10 BOCTpeOOBaHUS.

2.4. Buecenne (3auncienue Meramia Ha OMC) Kimmertom Metaimra Ha OMC ocyrecTBiseTcs TONbKO Ha ocHOBaHHUH [lopydeHns
Kinenta, npenocraBnennoro B Otaenenne OMC B 2-x sk3eMIusipax: oguH ans banka, Bropoit mig Kinenra, myTeM NOKYNKH
COOTBETCTBYIOILIEro KonnuecTBa Mertayuia y banka Ha ycnoBusix noctaBku Meranna Ha OMC Knunenra. bank 3auncnser na OMC
Knunenta Meramn B Macce, yka3zanHoi B [lopydeHun, B IeHb IPUHATHS K HCIIOTHEHHUIO baHkoM cooTBeTcTBYyromiero [lopydeHus ot
Knuenrta. Baecenne Kimmentom Mertamna xa OMC nytem ¢u3mdaeckoi mepegadn MeTtania B CTaHIAPTHBIX CIUTKax baHKy s
3auuciaenns Ha OMC nmu6o nyteMm nepesoga Mertamia ¢ aApyrux OMC, B T.4. OTKPBITBIX B JIPYTHX KPEIUTHBIX OpraHU3aluAX, HE
OCYILIECTBIIACTCS.

2.5. Bo3epart (cnucanue Metamia ¢ OMC) Metamuta ¢ OMC Kinenra BO3MOXEH TOJIBKO Ha ocHoBauuu [lopyuenust Kiuenra,
npenoctasieHHoro B Otnenenne OMC B 2-x sx3eMIuIipax: ofauH Ui banka, BTopoit amst Knuenra, myrem mponaxku baHky
COOTBETCTBYIOIIET0 KonuyecTBa Metaiia, yncismnierocs Ha OMC. bank cninceiBaer ¢ OMC Kimenra Metani B Macce, yKa3aHHOU
B [lopydeHumn, B IeHb IPUHATHA K UCIOJIHEHUIO bankom cooTBeTcTBytomero [lopydenus ot Knmenra.

Bosepar (cmmcanme Mertamra ¢ OMC) Mertamra ¢ OMC (32 HCKITIOYEHHEM CIy4aeB, YCTAHOBICHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoii @enepannu) ocymecTBIsIeTCS NCKIIOYUTENLHO Ha ocHOBaHNM [lopyuenus KimenTa, 1OKyMEHTHI, MOATBEPKIAfOIIHE
NpOBeIeHNE YKa3aHHOH OaHKOBCKOM OIepanny, COCTABIAIOTCS U MoAnuckIBatoTess bankom n Kimnentom.

Bosspart (cnmcanue Mertamra ¢ OMC) Meramra ¢ OMC Kimenra mytem nepesoga Metamra Ha apyriue OMC, B T.4. OTKPBITBIE B
JIPYTUX KPEIUTHBIX OPTaHM3aIMsIX, HA CUeTa OTBETCTBEHHOTO XpAaHEHHs JParoleHHBIX MeTawioB, cHitne Meramma ¢ OMC B
¢usngeckoil popme, He oCyIIECTBISAETCS.

2.6. MunuManbHbId 00beM MeTaiiia, Ha omnepaiuio ¢ kotopsiM KitneHT BrpaBe Hampariats [lopydenue B bank, onpenensercs
Bankom u nosogurcs 10 cBegeHus Kimenta Ha caiite banka B cerm Wurepher mo aapecy: www.alfabank.ru wmm nHa
nHpOpMaMoHHBIX cTeHnax B Otnenenusix OMC.

2.7. baHk He npejiocTaBIIsieT 3aiiMbl B MeTaie.

2.8. IlpouenTsl Ha octaTok 10 OMC He HauuCISIOTCS.

2.9. Napopmarms 006 otkpeitun, 3akpeitTil OMC u npoBoguMbeix 1o OMC omepanusix mpefaocTaBisercs baHKOM HHBIM JHIaM
TOJBKO NPH HAIMYMK THCHMEHHOTO cornacus KimeHTa, 3a HMCKIIOUYCHHEM CIIy4aeB, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

2.10. KnueHt nmeer npaBo B J1t060# MoMeHT 3akpbiTh OMC nytem npenocrasnenusi B Oraenenre OMC 3asBieHHs Ha 3aKpBITHE
OMC no ¢opme banka. OMC 3akpbIBaeTCsl HE TO3HEE JHS, CIEAYIOIIEro 3a JHEM IpeaocTaBieHus KiueHToM 3asBiieHHsT Ha
3akpeiTie OMC. B ciyuae Hanmuaus octatka Ha OMC, KimeHT ogHOBpeMeHHO ¢ 3asBiieHueM Ha 3akpbiTie OMC mpenocTaBiser
IMopyuenne Ha mpomaxy Metania B pa3mepe ocratka Mertara Ha OMC.

2.11. Croponsl joroBopwiuch o ToMm, 4ro OMC 3akpbiBaercs 1o cornameHuro CtopoH B cootBerctBuM ¢ M.l cr. 450
I'paxxganckoro koaekca Poccuiickoii denepanuu B cirydae OTCYTCTBUS B TeueHue 1 (omHOro) roga ocratka Meramra Ha OMC.

3. [IpaBa 1 0093aHHOCTH CTOPOH

3.1. Bank obsi3yercs:

3.1.1. CoBepmrats onepaumu 1mo OMC B mpenenax ocratka Mertamta Ha OMC B COOTBETCTBUHM C  JEHCTBYIOIIMM
3akoHonarenscTBOM Poccuiickoit ®enepaunu, JloroBopom, Hactosmumu OOmumu ycnoBusimu 1o OMC, yTBepKAE€HHBIMU
Tapudamu.

3.1.2. B nenp obpauienus Knuenra (JJosepennoro nuna) Boiiasate Kimenty (JoBepenHomy uiy) Beimuckd no OMC, a takke
MHBIE JIOKYMEHTHI, 32 IJIaTy, ycTaHoBJIeHHYI0 Tapudamu.

3.2. baHk uMeeT npaBo:
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3.2.1. OcymectButs crnucanue Meraiia ¢ OMC 0e3 pacnopspkenuss KimeHra B ciydae OMmMOOYHOro 3ayucieHus baHkom
Meramna Ha OMC, a TakXke B clydasx, YCTAHOBICHHBIX 3aKOHOIATENLCTBOM Poccuiickoii deneparnum.

3.2.2. B onnocropoHHeM Iopsinke u3MeHHTh HomMep OMC B ciydasx M B IOpSIKE, INPELyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOIATeNLCTBOM Poccuiickori @enepanuu. Hoswiii HoMep OMC moBomutcs 10 cBenenus Knmenra myTtem Bbimaun KiueHty
BEIACKY 1l OTdeTa ¢ ykazaHueM HoBoro Homepa OMC.

3.2.3. Otkazats Kimmenry B nmpueme [lopyuenus, ecmu:

-[Topydenne ogopmiieHO ¢ HapymieHHeM TpeOOBaHHMN JEHCTBYIOIIETO 3aKOHOAATeNbCTBA Poccuiickoit ®eneparnii, HACTOSIINX
O06mux ycnosuii o OMC u (u1) IpeIoCTaBICHO MO3/JHEe BpeMEHH coBeplieHus onepanuii mo OMC;

-omeparysi, IpoBoauMas Ha ocHoBaHMHU [lopydyeHus, npoTUBOPEUUT TPeOOBAaHUAM IEHCTBYIOIIEr0 3aKOHOaTeNbcTBa Poccuiickoi
®denepanun, Hactosiux O6umx ycnosuit no OMC iy HOpsAKy OCYIIECTBIICHUS ONepaliy, yCTaHOBICHHOMY baHKoM;

-171s1 mpoBeeHus oneparu Ha OMC oTCyTCTBYeT WM HeAOCTaTouHO Merana;

-HEJJOCTaTOYHO JEHEXHBbIX cpencTB Ha Cuere, ykazaHHOM B Ilopyuenuu, misg omnatel banky crommoctu Mertanna, KOMUCCHH,
npexycMoTpeHHsIX Tapudamu, u (1wm) nHOM 3anomwkeHHocTH Kimnenrta nepen bankowm, npemxycMotperHo# HacTosmumMu OOmmMun
ycnoBusMu 1o OMC;

-B MHBIX CIIy4asX, IPeIyCMOTPEHHBIX HacTosmmMu O0mmmMu yenoBusvu mo OMC.

3.3. Kiunenr o0s3yercs:

3.3.1. Pacnopsxatecs Metammom, Haxomsmumcs Ha OMC, B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit @enepannu u
Hactosmumu Oomumu yenousimu mo OMC.

3.3.2. OnnaynBaTh KOMHCCHH, B COOTBETCTBHU ¢ Tapudamu banka, u crouMocTh MokynaemMoro Meraiia, B IeHb TPEAOCTABICHHS
COOTBETCTBYIOIIEH yCIyr U (WiIM) MOKynku Metaa.

3.3.3. Knmenr npenocranser banky mpaBo 6e3 JOMOJHHUTENBHBIX PACIOPSDKCHUI (3apaHee JaeT akIIeNT) CIHCHIBAThH ¢ JHO0T0
Cuera KnnenTa, otkpeitoro B Banmote Poccuiickoit denepanuu, cyMmMbl Jit000# 3a10ikeHHOCTH niepes; bankoM B pamkax O61mux
ycnoBuit mo OMC.

3.3.4. Ha cpok neiictBus Hactosmmx O6mux ycmosuii 1o OMC umeTh oTKphIThIH Cuet B BastoTe Poccuiickoii denepariu.

3.3.5. Cobmopmate HacTosme O6mme yenosus no OMC u obecrieunTs X coomoaeHne JJoBepeHHBIM JTHIIOM.

3.3.6. IIpenocraBmsare [lopyuenns B Otmeneane OMC, oQOpMIICHHBEIE B COOTBETCTBHH C TPEOOBAHUSMH JCHCTBYIOMIETO
3akoHOmaTenbcTBa Poccuiickoit @eneparym, HacTosmuMu O6ummvu yeiaoBusmu mo OMC (o ¢popme banka) u (nm) He mo3mHEe
BpeMeHH coBepiueHus onepauuii no OMC, yctanosneHHoro bankom.

3.4. KitmeHT mMmeet mpaso:

3.4.1. PeammzoBeiBate banky Metamn ¢ OMC no xypcy mokynkn baHka, IeHCTByIOIeMy Ha MOMEHT NPHUHSITHSA K WCHOJTHECHUIO
Bbankom cootBetcTByromero [lopyuenus ot Knuenra B Otaenennun OMC.

3.4.2. Ilpnodperars y banka Mertann ¢ 3auncnenuem ero Ha OMC mo kypcy mpopaxu banka, aeiicTByroniemMy Ha MOMEHT
MPUHATHA K UCHONHeHUIo bankoM cootsercTBytomero Ilopydyenus ot Knuenra B Otnenennun OMC.

3.4.3. Pacniopsikathest Metamiom, Haxosmumcest Ha OMC, kak TH4HO, Tak ¥ 4epe3 JJoBepeHHOE JTHIIO.

3.4.4. OcymectBasate oneparun o OMC, npeaycMOTpEHHbIE ACUCTBYIOMIMM 3aKOHOAATEILCTBOM Poccuiickoit Denepanuu u
Hactosmumu Oomumu yenousiMu 1o OMC, B mpenenax ocratka Meramra Ha OMC.

4. Ilopsinok Beaenusi OMC u coBeplLieHHs onepanuii

4.1. Pacueter Mexny banmkom m KimmeHTOM 1O TOKymke WM mpomaxe Mertamia OCYIIECTBISIOTCS B BaloTe PoccHiickoit
denepanuu.

4.2. Tlokynka Metamta s 3agucnerns Ha OMC ocyIecTBIsSETCs ¢ UCTIONB30BaHIEM CPENCTB, Haxomsmuxcst Ha Cuere Kimenra
B BamoTe Poccuiickoit denepaunu, ykazanHoM B [lopyuenun.

4.3. JleHexHbIe cpeicTBa OT mpomaxu Meramna, uucisiaerocs va OMC, 3auncnstorcss bankom wa Cuer KimeHra B BasioTe
Poccuiickoit @enepanunu, ykazansslii B [lopyueHun, B IeHb IPUHATUSA K UCIIOJIHEHUIO baHKkoM cooTBercTBYtoniero Ilopyuenus ot
Knuenta B Otnenenrmu OMC.

4.4. Tloxynka unm npojaxka bankom Mertanma OCYIIECTBISIOTCS O COOTBETCTBYIOIIEMY KypCcy MOKYINKH WM IPOJAXKH,
ycTaHOBJICHHOMY baHKOM, M JecTByOIeMy Ha MOMEHT NPHHATHS K UCHOJIHEeHUI0 bankoMm coorBercTByromero Ilopydenus ot
Knuenta B Otneneann OMC. MHpopmanuio o AEHCTBYIONIX KOTHPOBKAaX MOXKHO NOIy4nuTh B Otaenernax OMC.

4.5. Onepanun mo OMC mpoBoAsTCs TONBKO B ToM MeTaire, B KoTopoM oTKpeIT OMC.

4.6. Cosepmenne oneparnuit 1o OMC Bo3moxxHO B Otnenenusx OMC, mepedeHs KOTOPBIX pa3MelaeTcs Ha caiite banka B cetn
Wurepuer no agpecy: www.alfabank.ru wim va unpopmarmonnsix crenaax B Oraenenusx OMC.

4.7. ITo OMC norryckaetcst HyJIEBOH OCTaTOK.

4.8. ITokymka uiam npojaxa bankom Metania ocymecTBIsSeTCs] TOJIBKO B KOJIWYECTBE, KPATHOM CJIETYIOIINM BEITMYHHAM:

- 3071070 — 1 Tpamm;

- cepebpo - 1 rpamm, HO He MeHee 100 rpamMm 1o OJTHOM OIEpAIK MOKYIIKU FJTH MPOAaKu MeTarna;

- mIaTuHa - 1 TpaMM;

- mayutagui - 1 rpamm.

4.9. Omepanuu No MOKyNKe MK mnpopaxe Mertamia ocyuiecTsisitorcss bankoMm B paboune nuu. Bpemsi coBepiienus onepaiuii
(mpuHSTHA K HcnoiHeHuIo [lopydeHuil Ha MOKYNKY WM Mpojaxky MeTauta W T.1.) ycTaHaBiuBaeTcss baHKOM M TOBOAMTCS 10
cenenust Kimmenra npu oopamennn Kimmenra B Otneneane OMC.

4.10. B cayuae mponmaxu Kimenrom banky Meranna, uncnsmerocs Ha OMC, baHk He mpH3HaeTcss HaJOTOBBIM areHTOM.
Hcuncnenne u ymmara Hajmora Ha J0XOJbl (DM3MUECKHMX JIMII 110 ONEpanusM peaau3aluu MeTamioB, a TakkKe eXEeromgHoe
JEKJIapUPOBAHUE JOXOJ0B, IPOU3BOAATCA KIMEeHTOM caMOCTOSATENBHO B IOPSAKE U CPOKHU, YCTaHOBIEHHbIE HamorosBsM Kogekcom
Poccuiickoit ®enepanuu.
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Mpunoxenue Ne 11
K /[oroBopy 0 KOMILUIEKCHOM 0aHKOBCKOM 00cay:kuBaHuu pusndeckux Jui B AO «<AJIb®A-BAHK»,
yrBep:xkaeHHomy Ilpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

OO0mue ycjJ0BHs OTKPBITHSA U coBepuieHus onepanuii no Cuery «AKTuBUTH» B AO «AJIb®A-BAHK)
(nanee — «O0mue ycaosus no Cuery KAKTHBHTH)

1. AONOJIHUTEJIbBHBIE TEPMHWHBI

1.1. Web-npunoxenune «AktuBuTn» — pecypc baHka, pacmosiokeHHbIH Ha opuuuaibHOM caiite banka B cetn MHTepHeT 1O
agpecy: https://www.activity.alfabank.ru, ¢ nmpumenennem kotoporo KimeHT MoxkeT nmaTh pacmopsbkeHne baHKy 00 OTKpBITHH
Cuera «AKTHUBUTH», a TaKKE OCYIIECTBIATh WHBIC NEWCTBHA, B NMOPSIKE M HAa YCIOBHUSX, MPELYCMOTPEHHBIX HACTOSIIMMHU
OO0uwMH yCIOBUSIMH.

1.2. Bananc — cymma ocTaTka IEHEXHBIX CPEICTB Ha TeKymieM cdeTe, ¢ KOTOPOTo IO JJINTEIFHOMY pacnopsbkeHmnio Kimenra,
JAaHHOMY B COOTBETCTBHUH C pa3zenoM 4 HacTosmux OOImuX ycnoBuii, ocymecTBisieTcs nepeso Ha CueT «AKTHBUTHY.

1.3. MuanmMaapHblii ocTaTok Mo CueTy «AKTHBHTH» 32 KaJIeHAAPHBIA Mecsll — MAUHIMAJIBHBIN U3 BceX ocTaTkoB mo Cuery
«AKTHBUTH» Ha Ha4yaJl0 Ka)kJOr0 JHS 3a MEPHOA CO AHSA, CIEAYIOIIEro 3a JHEM OTKPBITHS CUeTa, N0 IOCIEIHUN KaJleHJapHbIN
JIeHb Mecsila BKIIOUNTENbHO (eciid CueT «AKTHBUTHY» OBLIT OTKPBIT B JaHHOM MeECSIIIE), TM00 3a MEPHOJ C EPBOTO 10 MOCIHEeTHUHA
KaJIeH/IapHbII JICHb MeCs11a BKIIOYUTENBHO (IJIS ITOJTHBIX MECSILEB, B TEYCHUE KOTOPHIX CUeT « AKTUBUTIY OBLI OTKPHIT).

1.4. Tlopor cnucanusi — MpeAeibHas CyMMa, BhIpakeHHast B pyOisix Poccuiickoit @enepannu, MeHee KOTOPOi He JIOMyCKaeTcst
CHIDKeHHe bamaHca mpu MOmbITKE NepeBoja cpeAcTB 1o mopydueHuto Knumenra ¢ Texymiero cuera Ha CueT «AKTUBHUTHY. [Ipu
otkpbiTuu Cuera «AxtuBnTH» [lopor crmcanus yctaHaBiuBaeTcst bBaHKOM B IIPOIIEHTax OT OCTaTKa CpeACTB HA TeKylieM cuere, C
KOTOPOTO TI0 JUINTEIbHOMY pacropspkeHnto Kimenra ocymectsisiercst nepeBoq Ha CdeT «AKTHBUTH», U MOXET OBITh U3MCHCH
Kmuentom B Unreprer banke «Anbda-Kimk» mytem ykasaHus (UKCHPOBAHHOW CYMMBI OCTaTKa Ha JaHHOM TeKylieM cyere.
VYcranosnennsiit bankom [lopor cnmcanus ykazan Ha WEB-crparune click.alfabank.ru  Ha opunumansHom caiite banka B cetn
Unrepuer mo agpecy www.alfabank.ru. Ecnm Kiment He n3menun Ilopor crnumcanus, To mpumensiercs [lopor crnmcaHws,
YCTaHOBJIEHHBIN baHKOM.

1.5. Cnopr-Tpekep — nporpaMMHOEe 00ECIICUCHHE OPraHU3aIUil - TPEThUX JIUI] IS CMapTHOHOB, KOTOPOS MOXKET OTCIIC)KUBAThH
(u3MYECKyI0 aKTUBHOCTh MNoJb3oBareneii CriopT-Tpekepa, B TOM YHCIIE, KOJIWYECTBO ILIAroB MM METPOB, MPOWJCHHBIX 332 OJHH
cytkd. KimeHT yBemomileH O TOM, YTO JaHHOE IporpaMMHOEe obecreueHue IpenocTaBisercs KiueHTy opraHu3anusMu -
TpeTbuMHM JHLaMH, a He bankom; bank He mpenocraBiser KineHTy HHMKakMX rapaHTHH MM 3aBEpPEHUH B OTHOLIEHMU TaKOTO
NPOTPaMMHOI0 OOECIIeUeHHs, a TaK)Ke ero KadecTBa, HaJIM4Ms M HENPEpPBIBHOTO IPEAOCTaBICHUsS, baHK He HeceT HHUKaKoi
OTBETCTBEHHOCTH B CBA3H C Hcnonas3oBaHueM Knuenrom Crnopt-Tpekepa.

[IpaBuia n ycnoBus ncrnoss3oBanust CopT-Tpekepa, BKIIIOYasi MPUOCTAHOBICHNE WM TIpeKpalieHue pocryna k Cnopr-Tpekepy,
MOT'YT OBITh I3MEHEHBI COOTBETCTBYIOIINMH OPTaHU3AIMSIMHU — TPETHUMH JIMIIAMH B JIF000I MOMEHT.

Croucok jpocrynubix Cropt-TpekepoB ykazan B Web-npunoxenun «AxtuBut», Ha WEB-ctpanune click.alfabank.ru na
ounmansHoM caiite Banka B cetu MurepHer no aapecy wWww.alfabank.ru.

1.6. CrommocThs mara — cymMma JCHEXKHBIX CpPeICTB B pyoOnsx Poccuiickort Depepanuu, momiexamas mepeBoay ¢ Tekymero
cgeta Ha Cuer "AKTMBHTH" 3a KaxIblii OJWH MNpoiAeHHBIH KimeHTOM mar uiam MeTp, W3 ydTeHHbIX CHOpT-TpeKepowM;
ycraHaBiuBaeTcsi M u3Mensiercst Kimentom camocrositesbHo B MHTepHeT banke «Anbga-Kimk» B mpeaenax MakCUMajbHOTO U
MHHUMAaJIBHOT'O 3HaUeHMH (C 3a1aHHBIM LIIaroM), YyCTaHOBIIEHHBIX baHkoM, koTopblie yka3ansl Ha WEB-ctpanuie click.alfabank.ru
U Ha odurmanbHOM caiite barka B cetn Unrepret mo anpecy Www.alfabank.ru. Eciu Kiuent He ycranoBuia CTOMMOCTB I1ara, TO
MPUMEHSEeTCS MUHUMalIbHOE 3HaueHne CTOMMOCTH IlIara, yCTaHOBJIEHHOE baHKOM.

1.7. Yduernas 3amuce Cnopr-Tpekepa — 3aluch, cojepsKalas CBEICHHs, KOTOpble Mob30BaTesib CropT-Tpekepa coobuaeT o
cebe npu peructpanuu B CropT-TpeKkepe, KoTopas B JaJbHEHIIEM MOXKET ObITh NCIIOJIb30BaHA /ISl aBTOPH3ALMH TT0JIb30BATEIIS B
atoMm CriopT-Tpekepe.

Hnvie mepmunwi, ucnonvzyemvie 8 Obwux ycrogusix no Cuemy «Axmugumuy, HAnucamumuvie ¢ 3a21a6HOU OYKEbl, UMEIOm Mo dice
3HaueHue, umo u 6 Jlocosope 0 KOMNIEKCHOM bankogckom oocayxcusanuu gusuueckux auy 6 AO «AJIbDA-BAHK».

2.0BIIME ITOJIOKEHUSA

2.1. Cyer «AKTHBHUTH» OTKpbIBaeTcs KineHTy B mopsike, IpeaycMOTpeHHOM pasjenioM 3 Hactosmmx OOmux ycinosuii mo Cuery
«AKTHBUTHY, TIPH HAJIWYIUH y HEro OTKpbIToro Tekymero cuera B BamoTte Poccuiickoit deneparmu, moakmogeHHoro VHTepHeT
banka «Anpda-Knuk» n npu Hammunu Y4eTHo# 3ammcu CnopT-Tpekepa Ha MOMEHT OTKpbhITHA Cuera «AKTHBHTH», a TaKKe
TEXHUUYECKON BO3MOKHOCTH.

2.2. Hauucnennsle nporeHTsl 1o Cuery «AKTUBUTH» BhIIIa4uBaloTCs Ha CueT «AKTHBUTH» B TOCIEIHHN KaJeHIAPHBIN JeHb
Ka)KJIOT0 MecsIa.

2.3. Hacrosimue OOuye ycioBus MO CUeTy «AKTHBHUTHY» SIBISIIOTCS HeOThemieMol dacTeio JloroBopa. Bee uTo He ompezeseHo
Hactosimumu OOImMMU ycloBUsIMH, peryiaupyetcs JloroBopom, 3akoHoparenbcTBoM Poccuiickoit dexepanyn n OaHKOBCKUMHU
IpaBUIaMU.

2.4. Vcnonb3yemble BO B3aMMOOTHOLICHUSIX Mexay CTOpOHAMH JOKYMEHTHI B 3JISKTPOHHOH (opme, HarpaBieHHble KitmeHToM B
Bank yepe3 Web-npunoxxenne « AKTHBUTHY, TIOCTIE HOJIOKUTENBHBIX pe3ybTaToB AyTeHTHuKamy u Unentudukanun Kinuenra
B Web-npuiiokeHun «AKTUBHTH» CUUTAIOTCS OTHPABICHHBIMU OT MMeHH KilMeHTa M MPU3HAIOTCS PaBHBIMH COOTBETCTBYIOIIMM
OyMa)KHBIM JTOKYMEHTaM M IOPOXKIAIOT aHAIOTHYHBIE UM TIpaBa 1 obsi3aHHOoCcTH CTOpoH 1o JloroBopy.

107


http://www.alfabank.ru/
http://www.alfabank.ru/
http://www.alfabank.ru/

2.5. Cogepras kakue-mubo neiicteus uepe3 Web-npunokenne « AKTUBUTHY, KIMEHT COTJalaeTcs ¢ moJydYeHHEM YCITyTH Y4epes3
ceTb MHTEpHET, CO3HABadA, YTO ceTh MIHTepHET He ABNsAeTCS OE30MacHBIM KaHAJIOM CBSI3W, M COTIIACEH HECTH PHCKH, CBSI3aHHBIC C
BO3MOYKHBIM HapyIIeHHEeM KOH(PHUISHIIMATHHOCTH U IIEJIOCTHOCTH MH(OPMAIHH IIPH ee Tepesade uepes ceTb VHTepHerT.

3.JI0PAJOK OTKPBITHUSA U OBCJITY KUBAHUSA CYETA «KAKTUBUTH

3.1. bank otkpeiBaeT Kinenty Cuet «AKTHBHTH» B COOTBeTCTBHH C 11.3.1 Jloroopa.

3.2. KnueHty MoXeT OBITh OTKPBHIT TOJBbKO oMuH Cuer «AKTUBMTH» B Baitore Poccuiickoin ®@enepannu. Cuera «AKTUBUTH» B
UHOCTPAHHOI BaJIFOTE HE OTKPHIBAIOTCS.

3.3. K Cuery «AxtuButn» KapTsl HE BBITYCKArOTCH.

3.4. Jlnst otkpeitust Cueta «AkTuBUTH» KiveHT ykaseiBaeT B B Web-nipunoxennn «Axtusuti» Jlorun (vwiu Ceoit Jlorun), naty
CBOETO POXKICHUS U Y4eTHYI0 3anuchk Cnopr-Tpexepa.

I[Ipu stoM pmanHele YueTHOH 3ammcu CHOpT-Tpekepa aBTOMATHYCCKH HampaBisaioTcs B Cmopr-Tpekep, MuHys baHk, mmist
noaTBepkaeHns CIIOpT-TPeKepoM HAIMYHA/OTCYTCTBUS Takoi YderHou 3ammcu CropT-Tpekepa. baHk He mmeer moctyma K
VYuerHolt 3anucu CopT-Tpekepa, He XpaHWUT U HE HCIOJIb3YeT e€.

B cnyuae ecnu ykazanublif Knuenrtom JloruH He cooTBeTcTByeT JlormHy, mpucBoeHHOMY baHkOM; MM ecnM yKa3aHHBIH
Knuenrom Cpoit Jlorun He coorBercTByeT CBoeMy Jloruny, co3nannoMmy KireHTom, n/uinn ykasanHas KianeHToM fata poxaeHus
HE COOTBETCTBYET MH(OPMALIUK O J1aTe POXKACHUs, nMeronielicst B 6ase naHHbIX banka, n/nnm ecnu CriopT-Tpekep He HOATBEPAMIT
Hanuuue YueTHoi 3anucu CnopT-Tpekepa, ykazanHoi KnnentoMm, Cuer «AkTUBUTH» KIIMEHTY He OTKphIBaeTCs.

3.5. INoxasas pacnopspkeHne Ha oTKpbiTHe Cueta « AKTUBHTH», KITMEHT, TeM caMbIM, OJJHOBPEMEHHO Mopy4aeT baHky exeqHeBHO
3anpamuBaTh COpT-TPEKep O KOJIMYECTBE MPOHAeHHBIX KineHToM mraros / METpoB (B 3aBUCHMOCTH OT YCIOBHH HCIIONB30BAHUS
KOoHKpeTHOro Cropr-Tpekepa) 3a mpeabinyimue cyTku. [Ipu 3ampoce CropT-Tpekepa baHK yka3bsIBaeT TOJIBKO MOJTYYEHHBIH OT
Cnopr-tpekepa unetuduxarop Criopr-Tpekepa 1 He epeaaeT HuKakoil nHpopmannu o Kinuenre.

3.6. ITo Cuety «AKTHBHTH» BO3MOXHO MIPOBEJCHUE CIICTYIONINX OTEPAIIHH:

3.6.1. 3aumcieHne NCHEXKHBIX cpeAcTB Ha CueT «AKTHBHTHY», OCTYNUBIINX OC3HATWYHBIM ITyTeM IO pacnopspkeHuro Kimenra c
ykazanHoro Kmmenrom Tekymero cuera Kiwmenta B Bamore Poccuiickoii @Denepanyv HCKIIOYUTENIBHO B IOPSJIKE,
MpeyCMOTPEHHOM pazneiioM 4 HacTosimux OOIIMX yCIoBHil;

3.6.2. mepeBon co Cuera « AKTUBUTI) ACHEKHBIX cpencTB Ha Apyrue Cuera Kimenra, B Tom unciie ¢ Konepcueit/Konseprarnuei;
3.6.3.BbIILIaTa MPOIIEHTOB, HAYHUCIICHHBIX IO CUeTy « AKTUBUTH» 3a KaJICHJAPHbBIH MECSILl, yTeM 3a4HCIICHHS JICHE)KHBIX CPEJICTB
Ha CueT «AKTHBUTH» B MOCIETHUN KaJleHIapHbBIN IeHb MECSIIa;

3.6.4. ciucanue KoMuccuii, npeaycMorpeHHbIx Tapudamu banka.

3.7. Belgaua HaJIMYHBIX JEHEXKHBIX CPEJICTB CO cueTa KAKTHBUTH» HE OCYILECTBIISCTCS.

3.8. Hauncnenne npouentoB mo Cuery «AKTHBUTH» 3a MEPBBIH KaJCHIApHBIN MECAI M CIIEAYIOUINE IOJTHBIE KaJCHIApHBIC
MECSIIBl OCYIIECTBISACTC Ha MUHUMaNbHBIN 0cTaToK 1o CUeTy «AKTHBUTH» 3a KaJICHIApHBIH MECSI IO CTaBKE, yCTAHOBJICHHON
1o Cuery « AKTUBUTUY.

3.9. Haumcnenwe mnporeHTOoB Ha MuHHMManbHbIH ocTarok Mo CueTy «AKTHBHTH» 3a KaJCHOAPHBIA MecAI MPOM3BOAUTCA
CJIC/TYIOLITM 00pa3oM:

3.9.1. 3a mepBbIil KaJCHIAPHBINA MecsIl (CO THS, CACIYIONIETo 3a JHeM OTKphITHsA Cueta K AKTUBUTHY, IO MOCICIHUN KaJICHIapHBIN
JICHb MECsI1a BKIIFOYUTENBHO) - TI0 CTaBKe, yCTaHOBJIEHHOM 1Mo CueTy «AKTHBHTH» Ha JAE€Hb OTKPHITHA CueTta «AKTUBUTIY;

3.9.2. 3a nocneayoLKe MOMHbIE KaJEHIapHbIEe MeCSLbI (C MEePBOTO 110 MOCIEAHUI KaJlleHIapHbIil eHb Mecsla BKIIOYUTEIBHO) -
TI0 CTaBKe, yCTaHOBICHHOM M0 CueTy «AKTHBHTH» Ha MEPBOE YHCIIO MECSIa, 32 KOTOPHIA MPOM3BOJUTCS HAUYNCIICHHE IPOIICHTOB;
3.9.3. npu 3akpbiTuu Cyera « AKTUBUTIY HPOLIEHTHI 32 HETTOJIHBII KaJIeHIapHBINA MEeCsIIl He HAYUCIISIOTCSL.

3.10. Ha cymmy cBbimie MuHUMasbpHOrO octatka 1mo Cuery «AKTHBUTH» 33 KaJICHIAPHBIH Mecsll HauMCIEHHE TPOLEHTOB He
OCYIIECTBIISIETCSI.

3.11. 3akpsiTne Cuera «AKTHBUTH» OCYIIECTBIISICTCS B COOTBETCTBUH C paszzesioM 17 Jlorosopa.

4. MOPSJAOK 3AYHUCJIEHUSA JEHEXKHBIX CPEJICTB HA CHET «<AKTUBUTH»

4.1. 3auncnenue JeHEXHBIX cpencTB Ha CueT « AKTUBUTIY IIPOM3BOIUTCS UCKIIIOUNTENBHO ¢ Tekymero cyera Knmenra B BamoTe
Poccuiickoit @exepanuu Mo IIUTEIBHOMY pacropsbkeHuto Kimenra, cogepxkamemycs B 1. 4.2 Hactosmux OOMMX yCIOBHUH, B
MOPSJIKE, YCTAHOBICHHOM HACTOSIIMM Pa3/IeIIOM.

4.2. KimeHnt nopyuaetr baHky exelHEBHO MEpeBOAWTH JCHEKHbIE cpelcTBa ¢ ero Tekymiero cuera Ha CyeT «AKTHBUTHY INPH
ycnoBuu coOmonenus [lopora crucanus, B CyMMe, paCCUNTAHHOM B YCTAHOBIEHHOM B HACTOSIIEM ITyHKTE TMOPSIKe, HO He bosee
MaKCHUMaJbHOM CYMMBI IIepeBO/ia, eciii oHa yctaHoBieHa KinenroMm B HTepHET banke «Anbha-Knnk» u ¢ yueTom orpaHudeHUH,
YCTaHOBJICHHBIX IMyHKTamH 4.3 - 4.6 HacTOsIIEro pa3zena.

Cymma niepeBopa ¢ Tekymero cyera Ha CueT « AKTUBUTHY PAaCCUUTHIBACTCS baHKOM aBTOMAaTHYECKH 1Mo GopmyJie:

Cymma nepeBosa = P * CroumocTs mara, rje:

P — xonngecTBo 3aukcupoBaHHBIX CHOPT-TPEKEpPOM IAroB / METpPOB (B 3aBUCUMOCTH OT YCIJIOBUI HCIIOJIb30BaHMs KOHKPETHOTO
Cnopr-Tpekepa), npoiiieHHbIX KilneHToM 3a 0JJHN CYTKH, NPEANIECTBYIOIINE 1aTe epeBoa, coodienHoe banky 1o ero 3amnpocy
Cnopt-TpekepoMm, He OoJiee MaKCHMaJIbHOTO KOJIMYECTBa IarOB/METPOB YCTAaHOBJICHHOTO baHKOM.

MakcuManbHOE KOJHYECTBO IIaroB/METPOB yKa3aHO Ha oduiHanisHOM caiite banka B cetn MHTepHeT mo aapecy www.alfabank.ru
u Ha WEB-ctpanune click.alfabank.ru.

Pacuér cymMMBI iepeBosia ocymecTBiIsIeTCsl baHKkOM Ha OCHOBAaHUH CBEJCHHN, MOTYIeHHBIX U3 CHOpT-TpeKepa, Ipu yCTaHOBICHUT
y Kimmenra tuma aktuBHOCTH «bery, «Xomp6a».

4.3. B ciyyae HEIOCTATOYHOCTH ACHEKHBIX CPEICTB Ha TeKyllem cdere, ¢ KOTOPOro OCYIIECTBISIETCS MEPEeBOJ, WU IPH
HECOOIOACHNN OTPAaHWYEHUH, YCTaHOBIEHHBIX M. 4.2. Hacroammx OOmmx ycnoBwid, mepeBox Ha CueT «AKTUBUTH» 3a
COOTBETCTBYIOIIYIO JaTy HE OCYIIECTBIISIETCS M CyMMa HECOBEpPIICHHOTO IEepeBOJa 3a TEKYIIYIO JaTy HE yBEIHMYUBACT CyMMY
nepeBosia Ha CyeT «AKTUBUTI 32 CIETYIONIYIO JaTy.
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4.4. TlepeBon Ha CueT «AKTHBUTH» HE OCYILIECTBIISICTCS B Clydae pacrnopsbkeHus KimeHTa o NMpHOCTaHOBJICHUW COBEPIICHHS
TaKMX €XeIHEBHBIX mepeBooB B MHTepHeT banke «Anbda-Knuky». KimmeHtT MokeT BO30OHOBHTH TepeBOIbI ¢ Tekyiero cuera Ha
Cuet «AxktuBuTH» B HTEepHET banke «Anbda-Kmuky.

4.5. IlepeBox Ha CueT «AKTUBUTH» HE OCYLIECTBIICTCS B CIIydac M3MEHEHMS COOTBETCTBYIOIIUMH OPTaHU3AIMIMHU — TPETHUMU
JIWLAMH TIPaBWJI U YCJIOBHH HcIonb3oBaHKsA CHOpT-TpeKepa, BKIIOUYas MPHOCTAHOBJICHHWE WM IpeKpamieHne poctyna k Cropr-
Tpekepy wim yaaneHne Kmmenrom YderHoit 3amucn CHopT-Tpekepa, KOTOPbIE AENAIOT HEBO3MOXHBIM IosydeHne bankoMm ot
CropT-Tpekepa nHpOpMaIu 0 KonndecTse 3ahUKCHPOBaHHBIX CIIOPT-TPEKEPOM IIaTrOB WM METPOB (B 3aBUCHUMOCTH OT YCIIOBHIHA
UCIIOJIb30BaHMsI KOHKpeTHOro CropT-Tpekepa), npoijeHHbIX KinneHToM 3a ofHU CYTKU.

4.6.baHk eXeIHEBHO NMPOBOAUT aHAIN3 JaHHBIX, MOJTY4YeHHBIX M3 CIOpT-TpeKkepa, 3a CYTKH, MpPEALIECTBYIOIINE AaTe IepeBoa
JCHEXXHBIX cpescTB. [1pu Hanmuuuu y banka comHenuii B ToM, uto KitmeHT npu BeiOpanHOM Ture aktuHOCcTH "ber", "Xoap6a" mor
JIEWCTBUTEIILHO COBEPILUTH TAKOE KOJIMYECTBO IIAroB, MPOWTH TaKOE KOJIMYECTBO METPOB, baHk ocraBisieT 3a co00ii MpaBo 3a 3TH
CYTKH HE OCYIIECTBIISTh WIN OCYIIECTBISITH pacyeT CyMMBI niepeBosia Ha CueT "AKTUBUTH" HE B TOJTHOM 00beMe.

5.ITPABA " OBSI3AHHOCTH CTOPOH

5.1. Bank o6s3yercs:

5.1.1. OtkpeiTh CHeT «AKTHBHTH» W OCYILECTBIIATH OOCITYy>)KHUBAaHHE JAHHOTO CUETA B IOPSIKE M HA YCIOBHAX, MPEIyCMOTPEHHBIX
O6ummMu ycnoBusMH 1m0 CueTy «AKTHBUTH.

5.1.2. BeimuraunBaTh MPOLEHTHI 110 CUeTy «AKTUBUTHY.

5.2. bank BnpaBe:

5.2.1. BaHk UMeeT MpaBo OTPaHUYUTh GYHKIHOHAIBHOCTE Web-mpunoxennn « AKTHBUTHY 17ist KiTHeHTOB.

5.2.2. YcTaHOBUTh M HM3MEHATh CHHCOK AocTymHbIXx Cropr-TpekepoB, [lopor crnucaHusi, MUHUMAaJIbHYIO M MaKCUMAaIbHYIO
CrouMocCThb 11ara, MaKCUMalIbHOE KOJMYECTBO IIaroB/MeTpoOB, 3aUKCUpoBaHHbIX CHOPT-TpeKepoM, Ha OCHOBaHUHU KOTOporo baHk
ABTOMAaTHYECKH PacCUUTHIBAET CYMMY IepeBoja cpelcTB ¢ Tekyimero cuera Ha CueT «AKTUBUTHY;

5.2.3. OcymiecTBIATh aHATU3 AaHHBIX, IepeaaHHbIX CIopT-TPEKEPOM.

5.3. KinueHr o6s13yeres:

5.3.1. BemmonHaTh TpeOoBaHMsL, MpegycMoTpeHHbIe JJoroBopom n O6mumMn ycnosusmu 1o Caery « AKTUBUTI.

5.3.2. B nensix otkpbitust Cuera «AKTUBHTHY, BEIOpaTh B Web-npunoxennn « AktuButny CHOPT-TpeKep U3 MepeyHs JOCTYITHBIX.
5.4. Knuenr BnpaBe:

5.4.1. B UnTepHer banke «Anbda-Kamk»:

- m3MeHnTh CHopT-TpeKep U3 CIMCKa JOCTYIHBIX; NPH 3TOM IepeBoj cpeacTB Ha CyeT «AKTHBHUTH» Ha OCHOBaHHMHU JIaHHBIX,
MIOJTy4CHHBIX 0T HOBOro CIIOpT-Tpekepa, MPUMEHSETCS CO JHS, CIETYIOIIEro 3a JaTOH H3MEHEHUS;

- n3MeHuTh CTOMMOCTSH IIara B MpejeNax ycTaHOBIeHHOro baHkoMm nuama3oHa; mpu 3ToM HoBas CTOMMOCTb IIara MpUMeEHsSeTcs
CO JHA, CJICAYIOIIEro 3a 1aTOi U3MEHEHHS,

- n3MeHuTh [lopor criucanus; npu 3ToM HoOBBII [Topor cincanus MpUMEHSIETCsI CO JHsL, CJISAYIOIIETro 3a 1aTOH H3MEHEHNS,;

- YCTaHOBUTH M U3MEHUTh MaKCUMAJIbHYIO CYMMY JICHEXKHOT0 nepeBoa Ha CueT « AKTHBUTIY;

-TIPHOCTAaHOBUTH/BO30OOHOBUTh  €KEJHEBHBIH IEepeBOZ IEHEXKHBIX cpeacTB Ha CueT «AKTHBUTH», IpPH 3TOM Takoe
MPHUOCTaHOBJICHHE/BO30OHOBIICHNE JEUCTBYET CO IHS, CIEAYIONIIETO 3a JaToW INPHOCTaHOBIICHMS/BO300HOBIEeHHS Kimenrom
HIepeBo/a;

- m3MeHUTh cuet ciimcanus (Texymmuii cuet B Bamrotre Poccuiickoit deneparmn) Ha apyroit cBoit Tekymuii cyer.
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punoxenue Ne 12
K /[oroBopy 0 KOMILUIEKCHOM 0aHKOBCKOM 00cay:kuBaHuu pusndeckux Jui B AO «AJIb®A-BAHK»,
yrBep:xkaeHHomy Ilpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

O06ue ycJoBUs OTKPBHITHSA U coBepiienus onepauuii mo Cuery « Hakonuiaka» B AO «<AJIb®A-BAHK»
(nanee — «O6mue ycaonus no Cuery « Hakonmuiika)

1. AOINIOJIHUTEJIbHBIE TEPMHWHbI

1.1. MunumaabHblii octaTok mo Cuery «Hakonmikay 3a KajeHJIapHBINA Mecsill — MUHUMAaJIbHBIA U3 BCeX OCTAaTKOB 1o Cuery
«Haxomuikay Ha Havajo KaKZAOTO ONEPALOHHOTO JHS 33 MEPUO CO JIHSI, CIEAYIOIIETo 3a JTHEM OTKPBITUS CUYETa, 110 TOCIeTHUN
KaJIeH/IapHBIH JIeHb Mecsla BKIIoUnTeNbHO (ecinu Cuer «Hakonunkay ObUT OTKPHIT B JAHHOM MeECSIIe), TM00 3a IIepHo/] C IEPBOTO
10 MOCJIeTHHI KaJICHIApHBII IeHb Mecsla BKIFOYUTEIBHO (VI MOJHBIX MecsleB, B TeueHHe KoTopbix Cuer «Hakomuimka» Obu1
OTKPBIT).

Hnvle mepmunvl, ucnonvzyemvie ¢ Oowux ycnosusx no Cuemy «Haxonunika», nanucaumvie ¢ 3a21a8HoU OYKebl, UMEIOM MO Jice
3HayeHue, umo u 6 /[ocoeope 0 KomniekcHom bankogckom oocaycusanuu gusuveckux auy 6 AO « AJIbDA-BAHK».

2.0BIIME MOJIOKEHUSL

2.1. Cuer «Hakommmnkay» OTKphIBaeTcsi KIMEHTY mpM HaIWYIMH y HEro OTKPHITOro Tekymiero cuera B BaioTe Poccuifckoit
®Denepanuy, a TAKKe TEXHUYECKOU BO3MOKHOCTH.

2.2. Hauncnennsle npouents! no Cuery «Hakonunkay BeimiaunBatorcst Ha Cuer «Hakonuika» B MOCIeIHUIN KaleHIapHbIi J1eHb
Ka)KJ0ro Mecsua.

2.3.Hacrosimuue O0mue ycnosus 1o cuety «Hakonmnkay» siBisitoTcs HeoThemieMol yacteio JloroBopa. Bee, 4to He ompezesneHo
HactosmuMu OOIIUMHU YCIOBUAMH, peryaupyercs JloroBopoM, 3akoHOAATeNLCTBOM Poccuiickoit ®denepaiui 1 OAaHKOBCKHMU
[IpaBUIAMHU.

3.JIOPAJOK OTKPBITUS, OBCITYKNBAHUSA U 3AKPBITUA CYHETA «HAKOITHUJIKA>

3.1. bauk otkpeiBaeT Kienty Cuer «Hakomuikay B cootBerctBud ¢ 1.3.1 Jlorosopa.

3.2. KiureHTy MOXeT ObITh OTKPHIT ToJbKO onuH Cuer «Hakomunka» B Bamore Poccuiickoit @eneparuu. Cuera «Hakommikay B
MHOCTPAHHOI BaJIFOTE HE OTKPHIBAIOTCS.

3.3. K Cuery «Hakomnunka» KapTbl He BBITYCKaIOTCSL.

3.4. Tlo Cuety «Hakomnuika» BO3MOXHO MMPOBEACHUE CICIYIONIUX ONEPaIlnii:

3.4.1. 3auncienne neHexXHbIX cpencT Ha CueTr «Hakommikay, MOCTYNUBIINX O€3HATMYHBIM ITyTEM 110 pacnopskeHuro Kinuenra ¢
ykazanHoro Knmenrom Tekyuero cuera Knuenta B Banmore Poccuiickoit @enepanuu:

- B paMKax yciryru «Konuinka amnst caadm»;

- B paMKax yciyru «Konunka ams 3apIuiaTs».

3.4.2. mepeon co Cuera «Hakommmka» neHexHBIX cpeactB Ha apyrme Cuera Kimenta, B TOM u4mcne c
Kongepcueii/Konseprauueit;

3.4.3. BBIIIIaTa MPOIEHTOB, HauucieHHbIX Mo Cuery «Hakomumika» 3a KaleHIapHbBIH Mecsl, MyTeM 3auWCICHHUS JEHEXHBIX
cpencts Ha Cuer «Hakonuiikay B OCIETHUN KalleHAapHBIN J€Hh MECAIIa;

3.4.4. ciucanue KoMuccuil, npeaycMorpeHHbx Tapudamu banka.

3.5. Brliaua HaJIMYHBIX JEHEXKHBIX CPEJICTB €O cuera «Hakomnuikay He OCyIIecTBIsIeTCs.

3.6. Hauucnenune npouenroB no Cuery «Hakommika» 3a mepBblid KaJeHIApHBIH MECSI W CIEIYIOLIME TOJIHbIE KaJleHIapHbIe
MeCsIIIbI OCYHIECTBIsIETCS Ha MUHUManbHbIN ocTaTok o Cuety «Hakonuikay 3a kaJleHAapHbII MecsI] 10 CTaBKe, yCTAHOBIEHHOMN
no Cuery «Hakonuikay.

3.7. Hauucnenme mnporneHToB Ha MuHMMaibHBIM ocTatok mo Cuery «Hakommika» 3a KaleHOapHBIM MECSIl NPOM3BOANUTCS
CJIC/TYIOLITM 00pa3oM:

3.7.1. 3a mepBbIH KaJeHIApHBIA Mecsal (co IHSA, cleayromero 3a aHeM OTKpbiTHs Cuera «Haxomwika», 1o mociemHui
KaJICH/IapHBIN JIeHb MecsIa BKIIOYMTENBHO) - 10 CTaBKe, ycTaHOBJIeHHOI mo Cuery «Hakommmka» Ha aeHb oTkpbiTHa Cuera
«Haxomnumkay;

3.7.2. 3a nocneayoKe MOMHbIE KaJeHIapHbIe MeCSLbl (C MEepBOTO 10 MOCIEAHUI KaJlleHIapHbIil AeHb Mecsla BKIOYUTEIBHO) -
Mo cTaBKe, ycraHoBleHHON mo Cuery «Haxomminka» Ha mepBOe YHCIO MeECSIa, 3a KOTOPHIH HPOM3BOAUTCA HAYHCICHHE
MPOIICHTOB;

3.7.3. npu 3akpbiTnu Cyera « Hakommika» MpOIEHTHI 32 HEMOJIHbIN KaJIeHIAPHBIH MeCsI] He HAauUCIISIFOTCS.

3.8. Ha cymmy cBbilie MuHuMansHoro ocrarka no Cuery «Hakommika» 3a KaleHIApHBIH MecsIl Ha4HMCIEHHE IPOIEHTOB HE
OCYILECTBIISIETCS.

3.9. 3akpeiTne Cuera «Hakonmiikay ocyliecTBIIsIETCSI B COOTBETCTBUHM C paszesioM 17 Jlorosopa.

4.1TPABA U OBA3AHHOCTHU CTOPOH

4.1.baHk o0s13yeTcs:

4.1.1.0tkpeite  Cuer «Hakomwika» u oOCymecTBISATH oOcimyxkuBaHue jgaHHoro Cuera B moOpsiAKe W Ha  YCIIOBHSX,
npexycMoTpeHHbIX O0mumu ycnousamu o Cuery «Hakommmkay.

4.1.2 BeimtauuBath npoueHTsl mo Cuery «Hakommiika» B mopsiake, npeaycMorpenHoM Jloroopom u OOIIMMH yCIOBHSMH IO
Cuety «Hakommikay.

4.2. KnueHT 00s3yeTcs:

4.2.1. BeinonHats TpeboBaHus, npeaycMorpeHtsie JloroBopom u Obmmmu yeinoBusMu o Cuery «Hakommnkay.
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Ipnnoxenne

K [oroBopy 0 KOMILUIEKCHOM 0aHKOBCKOM o0cay:kuBaHuu Gpusudeckux jun B AO «<AJIb®A-BAHK»,
yrBep:xkaeHHomy IIpukazom AO «AJIB®A-BAHK» ot 15.04.2016 Ne417.1

HUcrtopust uameHeHnii

JloroBopa 0 KOMILIEKCHOM 0aHKOBCKOM o0cayxuBannu ¢uzndecknx jun B AO «AJIb®A-BAHK»

Ne Ne Jlara BBeeHNs B AelicTBHE PexBuzutsl IIpnka3sa 00 yreepaknenun Jlorosopa MNpumeuanne
T

1 Penaxnus Nel or 10.11.2002 VYreepxaeHa I[Ipuxkazom OAO «AJIBOA-BAHK» ot
10.11.2002 Ne 499

2 Penaxmus Ne2 or 10.04.2003 YreepxaeHa I[Ipuxazom OAO «AJIBOA-BAHK» ot
01.04.2003Ne 130

3 Pemaxmms Ne3 ot 17.07.2003 YrBepxneHa [Ipukazom OAO «AJIBOA-BAHK» ot
07.07.2003 Ne 328

4 Penmaxmms Ne4 ot 25.01.2004 YreepxaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
15.01.2004 Ne 19

5 Pemaxmms Ne5 ot 29.07.2004 YrBepxnaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
19.07.2004 Ne 438

6 Penakius Ne6 or 13.09.2004 VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
03.09.2004 Ne 542

7 Penakius Ne7 or 01.10.2004 YreepxaeHa I[Ipuxkazom OAO «AJIBOA-BAHK» ot
21.09.2004 Ne 575

8 Penakius Ne8 or 16.10.2004 VYrBepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
06.10.2004 Ne 617

9 Pemaxmmms Ne9 ot 24.10.2004 YrBepxaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
14.10.2004 Ne 631

10 Pemaxmusg Ne10 ot 13.12.2004 YreepxneHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
03.12.2004 Ne 725

11 Pemaxmug Nell ot 20.12.2004 YrBepxneHa [Tpukazom OAO «AJIbOA-BAHK» ot
10.12.2004 Ne 743

12 Pepaxmusa Nel2 ot 05.02.2005 Yreepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot
26.01.2005 Ne 43

13 Penakius Nel3 0119.02.2005 YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
09.02.2005 Ne 71

14 Pepaxuus Nel4 ot 27.02.2005 Yteepxkaena [Ipukazom OAO «AJIbOA-BAHK» ot
17.02.2005 Ne 90

15 Penmakmusa Nel5 ot 02.04.2005 YreepxneHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
23.03.2005 Ne 141

16 Pemakmusa Nel16 ot 15.05.2005 YrBepxneHa [Tpukazom OAO «AJIbBOA-BAHK» ot
04.05.2005 Ne 250

17 Penaxius Nel7 or 14.07.2005 Vreepxkaena [lpukazom OAO «AJIbBOA-BAHK» ot
04.07.2005 Ne 373

18 Penakuust Nel18 ot 19.09.2005 Yreepxaena [Ipukazom OAO «AJIBOA-BAHK» ot
09.09.2005 Ne 497

19 Penakuust Nel19 ot 03.10.2005 Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
22.09.2005 Ne 522

20 Penakuust Ne20 ot 23.12.2005 Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
13.12.2005 Ne 723

21 Penaxiusa Ne21 or 06.01.2006 VYreepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
26.12.2005 Ne 779

22 Penaxmusa Ne22 or 01.02.2006 VrBepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot

18.01.2006 Ne 30
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23

Penaxiusa Ne23 or 13.02.2006

YrBepxaena [Ipuxkazom OAO «AJIbBOA-BAHK» ot
01.02.2006 Ne 67

24 Penaxnusa Ne24 or 10.03.2006 VrBepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot
28.02.2006 Ne 131

25 Penmaxmmms Ne25 ot 01.02.2006 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
21.03.2006 Ne 182

26 Penmaxmmst Ne26 ot 10.04.2006 YrBepxnena [Ipukazom OAO «AJIbOA-BAHK» ot
30.03.2006 Ne 225

27 Penmaxmms Ne27 ot 22.05.2006 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
12.05.2006 Ne 329

28 Penaxius Ne28 ot 01.07.2006 YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
19.06.2006 Ne 428

29 Penaxius Ne29 ot 30.07.2006 YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
14.07.2006 Ne 515

30 Penaxius Ne30 ot 04.09.2006 VYrBepxknaeHa [Ipukazom OAO «AJIb®A-BAHK» ot
25.08.2006 Ne 636

31 Penmaxmms Ne31 ot 28.12.2006 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
18.12.2006 Ne 985

32 Penmaxmms Ne32 ot 08.01.2007 YreepxaeHa [Tpukazom OAO «AJIbBOA-BAHK» ot
29.12.2006 Ne 1029

33 Penmaxmmst Ne33 ot 24.02.2007 YreepxneHa [Tpukazom OAO «AJIbBOA-BAHK» ot
14.02.2007 Ne 90

34 Penaxius Ne34 ot 27.03.2007 YreepxaeHa I[Ipuxazom OAO «AJIBOA-BAHK» ot
15.03.2007 Ne 150

35 Penaxius Ne35 ot 03.07.2007 VYrBepxknaena [Ipukazom OAO «AJIbOA-BAHK» ot
21.06.2007 Ne 463

36 Penaxius Ne36 ot 01.10.2007 VYrBepxknaena [Ipukazom OAO «AJIbOA-BAHK» ot
18.09.2007 Ne 821

37 Pemaxmmst Ne37 ot 07.01.2008 VYrBepxaeHa [Ipukazom OAO «AJIb@A-BAHK» ot
25.12.2007 Ne 1186

38 Pemaxmmst Ne38 ot 15.04.2008 YrBepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
04.04.2008 Ne 313

39 Pemaxmusa Ne39 ot 26.05.2008 YreepxkneHa [Tpukazom OAO «AJIbBOA-BAHK» ot
13.05.2008 Ne 447

40 Penakius Ne40 ot 01.06.2008 YreepxaeHa [Ipuxazom OAO «AJIBOA-BAHK» ot
21.05.2008 Ne 485

41 Pepaxius Ne41 ot 12.06.2008 Yreepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
11.06.2008 Ne 579

42 Pepaxmusa Ne42 ot 10.07.2008 Yreepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot
30.06.2008 Ne 637

43 Pemaxmusa Ne43 ot 03.09.2008 YreepxneHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
22.08.2008 Ne 812

44 Penmaxmusa Ne44 ot 31.10.2008 YrBepxkneHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
30.09.2008 Ne 965

45 Pemaxmusa Ne45 ot 01.11.2008 YrBepxneHa [Tpukazom OAO «AJIbBOA-BAHK» ot
21.10.2008 Ne 1043.1

46 Penakuust Ne46 ot 01.12.2008 Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
20.11.2008 Ne 1204.1

47 Penakuust Ne47 ot 15.12.2008 Yreepxaena [Ipukazom OAO «AJIBOA-BAHK» ot
04.12.2008 Ne 1282

48 Penakiust Ned8 ot 11.01.2009 . Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
30.12.2008 Ne 1403

49 Penakiusg Ne49 ot 01.02.2009 r. VYreepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
21.01.2009 Ne 39

50 Penakiug Ne50 ot 10.02.2009 r. VYreepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
30.01.2009 Ne 72

51 Penakiug Ne51 ot 18.02.2009 r. VYrBepxaena [Ipukazom OAO «AJIBOA-BAHK» ot

06.02.2009 Ne 112.1
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52

Penaxmusa Ne52 ot 17.04.2009 r.

YrBepxaena [Ipuxkazom OAO «AJIbBOA-BAHK» ot
03.04.2009 Ne 425

53 Penaxiusa Ne53 or 03.05.2009 r. VrBepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot
22.04.2009 Ne 518

54 Penakius No54 ot 22.06.2009 r. VYreepxaeHa I[Ipuxkazom OAO «AJIBOA-BAHK» ot
11.06.2009 Ne 707

55 Pemaxmmst Ne55 ot 25.07.2009 r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
14.07.2009 No 800

56 Pemaxmmst Ne56 ot 10.09.2009 r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
27.08.2009 Ne 934

57 Pemaxmmst Ne57 ot 16.10.2009 r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
05.10.2009 Nel056

58 Pemaxmmst Ne58 ot 16.11.2009 r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
02.11.2009 No 1144

59 Pemaxmmst Ne59 ot 24.12.2009 r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
11.12.2009 Ne 1264

60 Pemaxmmst Ne60 ot 31.03.2010 1. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
18.03.2010 Ne 167

61 Penakius Ne61 ot 26.04.2010 . VYrBepxknaeHna [Ipukazom OAO «AJIbOA-BAHK» ot
15.04.2010 Ne 243

62 Penaxius Ne62 ot 01.06.2010 . VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
21.05.2010 No 384

63 Penaxius No63 ot 01.08.2010 . VYrBepxknaeHna [Ipukazom OAO «AJIbOA-BAHK» ot
21.07.2010 No 576

64 Penaxius No64 ot 01.09.2010 . VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
20.08.2010 No 685

65 Penaxius No65 ot 15.09.2010 . VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
03.09.2010 Ne 767

66 Penaxius Ne66 ot 01.10.2010 . VYrBepxknaeHna [Ipukazom OAO «AJIbOA-BAHK» ot
03.09.2010 Ne 767

67 Penaxius Ne67 ot 01.11.2010 . YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
21.10.2010 No 959

68 Pemakmusg Ne 68 or 01.12.2010 . YreepxneHa [Ipukazom OAO «AJIbBOA-BAHK» ot
19.11.2010 Ne 1135

69 Pemakmusg Ne69 or 01.01.2011 r. YrBepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
21.12.2010 Ne 1282

70 Pemakmusg Ne70 ot 01.02.2011 r. YrBepxaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
21.01.2011 Ne 39

71 Pemakmusa Ne71 ot 21.02.2011 r. YreepxneHa [Tpukazom OAO «AJIbBOA-BAHK» ot
11.02.2011 Ne 143

12 Pemakmusg Ne72 ot 15.04.2011 r. YrBepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
05.04.2011 Ne 357

73 Penmaxmua Ne73 ot 16.05.2011 1. YrBepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
06.05.2011 Ne 463

74 Penmaxmusa Ne74 ot 20.06.2011 1. YreepxnaeHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
09.06.2011 Ne 575

75 Pemaxuus Ne75 ot 01.07.2011 . YreepxaeHa [Ipukazom OAO «AJIBOA-BAHK» ot
20.06.2011 Ne 607

76 Penakiust Ne76 ot 15.08.2011 r. Yreepxaena [Ipukazom OAO «AJIBOA-BAHK» ot
04.08.2011 Ne 810

77 Penaxrms Ne77 ot 01.09.2011 . YrBepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
19.08.2011 Ne 864

78 Penakuust Ne78 ot 19.09.2011 . Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
08.09.2011 Ne 928

79 Penakuust Ne79 ot 12.10.2011 . YrBepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
03.10.2011 Ne 1022

80 Penakiust Ne80 ot 17 .11.2011 . VYrBepxkaena [pukazom OAO «AJIbOA-BAHK» ot
07 .11.2011 Ne1143

81 Penaxiusa Ne81 or 01.12.2011 r. VrBepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot

21.11.2011 Ne 1178.2
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82

Penaxiusa Ne82 or 01.01.2012 1.

YrBepxaena [Ipuxkazom OAO «AJIbBOA-BAHK» ot
22.12.2011 Ne 1306.1

83 Penaxiusa Ne83 or 24.01.2012 r. VYrBepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
13.01.2012 Ne8

84 Penaxius Ne84 ot 01.03.2012 . YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
20.02.2012 No 152

85 Pemaxmms Ne85 ot 25.05.2012 1. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
15.05.2012 No 565

86 Pemaxmmst Ne86 ot 20.06.2012 . YrBepxaena [Ipukazom OAO «AJIbOA-BAHK» ot
01.06.2012 Ne637

87 Pemaxmmst Ne87 ot 09.08.2012r. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
3007.2012 Ne854

88 Penmaxrmst Ne88 ot 17.09.2012 1. YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
05.09.2012 Ne 1019.1

89 Penakius Ne89 ot 19.11.2012 . YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
06.11.2012 Ne1329

90 Penaxius Ne90 ot 03.12.2012 . VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
23.11.2012 Ne1430

91 Penaxius Ne91 ot 10.12.2012 . YreepxaeHa [Ipuxkazom OAO «AJIBOA-BAHK» ot
30.11.2012 Ne1462

92 Penaxius Ne92 ot 25.12.2012 r. VYrBepxknaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
14.12.2012 No1551

93 Penaxius Ne93 ot 15.01.2013 . VYrBepxknaeHna [Ipukazom OAO «AJIbOA-BAHK» ot
29.12.2012 No1655

94 Penaxius Ne94 ot 01.03.2013 . VYrBepxknaena [Ipukazom OAO «AJIbOA-BAHK» ot
19.02.2013 Ne189

95 Penaxius Ne95 ot 15.03.2013 . VYrBepxkneHa [Ipukazom OAO «AJIbOA-BAHK» ot
01.03.2013 Ne244

96 Pemaxmmst Ne96 ot 15.04.2013 r. YrBepxaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
04.04.2013 Ned24

97 Pemaxmmst Ne97 ot 31.05.2013 1. YrBepxaeHa [Ipukazom OAO «AJIbOA-BAHK» ot
21.05.2013 Ne602

98 Pemaxmumsa Ne98 ot 11.06.2013 1. YrBepxneHa [Tpukazom OAO «AJIbBO®A-BAHK» ot
31.05.2013 Ne648

99 Pemaxmusa Ne99 ot 24.06.2013 1. YrBepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
13.06.2013 Ne699

100 Pemaxmusa Ne100 ot 03.07.2013 1. YreepxneHa [Tpukazom OAO «AJIbBO@A-BAHK» ot
21.06.2013 Ne725.1

101 Penmaxmusg Ne101 ot 17.07.2013 1. YrBepxneHa [Tpukazom OAO «AJIbBO®A-BAHK» ot
05.07.2013 Ne780.1

102 Penakius Ne102 or 17.08.2013 r. | VrBepxnena [Ipukazom OAO «AJIb®A-BAHK» ot
07.08.2013 Ne959

103 Penaxius Ne103 or 23.08.2013 r. | VrBepxknena [Ipukazom OAO «AJIbOA-BAHK» ot
12.08.2013 No972.1

104 Penakius No104 ot 19.09.2013 1. YreepxaeHa [Ipukazom OAO «AJIBOA-BAHK» ot
06.09.2013 Nel117

105 Penpaxmmst Ne105 ot 29.10.2013 . Yreepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
16.10.2013 Ne1303.1

106 Penakuust Ne106 ot 05.11.2013 r. | VrBepxuena [Ipukazom OAO «AJIbOA-BAHK» ot
25.10.2013 Ne1345.1

107 Penakuust Ne107 or 18.11.2013 1. YrBepxaena [Tpukazom OAO «AJIBOA-BAHK» ot
06.11.2013 Ne1393.1

108 Penakiust Ne108 ot 23.12.2013 VYrBepxkaena [pukazom OAO «AJIbOA-BAHK» ot
13.12.2013 Ne1585

109 Penaxusa Nel09 ot 31.12.2013 VYreepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
31.12.2013 Nel1724

110 Penaxusa Nel10 ot 27.01.2014 VrBepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
27.01.2014 Ne80.1

111 Penakmug Nelll ot 21.02.2014 Vreepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot

11.02.2014 Ne156

114



112

Penakiug Nel12 ot 25.04.2014

YrBepxaena [Ipuxkazom OAO «AJIbBOA-BAHK» ot
15.04.2014 No432.1

113 Penakimug Nel13 ot 09.06.2014 VYrBepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
30.05.2014 No642

114 Penakmus Nel14 ot 25.06.2014 YrBepxkaena [Ipukazom OAO «AJIbBOA-BAHK» ot
24.06.2014 No751.1

115 Pemaxmmst Nel15 ot 14.08.2014 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
04.08.2014 No926

116 Pemaxmmst Nel116 ot 01.09.2014 YrBepxaena [Ipukazom OAO «AJIbOA-BAHK» ot
21.08.2014 Ne1008

117 Pemaxmmst Nel17 ot 10.09.2014 YrBepxnena [Ipukazom OAO «AJIbOA-BAHK» ot
29.08.2014 Ne1047.1

118 Pemaxmmst Nel118 ot 10.10.2014 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
26.09.2014 Nel131.1

119 Pemaxmmst Nel119 ot 08.11.2014 YrBepxaena [Ipukazom OAO «AJIBOA-BAHK» ot
28.10.2014 Ne1239

120 Pemaxmmst Ne120 ot 01.12.2014 YrBepxnena [Ipukazom OAO «AJIBOA-BAHK» ot
20.11.2014 Ne1324.1

121 Pemaxmmst Nel121 ot 18.12.2014 VYreepxneHa [Ipukazom OAO «AJIbOA-BAHK» ot
05.12.2014 Ne1406.1

122 Pemaknusa Nel22 or 24.12.2014 YrBepxaena [Ipukazom OAO «AJIbBOA-BAHK» ot
19.12.2014 No1487.1

123 Penakius Ne123 ot 02.02.2015 VYrBepxkaeHa [Ipukaszom AO «AJIbA-BAHK» ot
29.01.2015 Ne71

124 Penmakius Ne124 or 23.02.2015 VYreepxnaena [Ipukazom AO «AJIbOA-BAHK» ot
18.02.2015 Ne145

125 Penaxuus Nel25 ot 12.03.2015 YrBepxneHa [Ipuxkaszom AO «AJIbOA-BAHK» ot
26.02.2015 Ne188.1

126 Penakius Ne126 ot 31.03.2015 VYrBepxkaeHa [Ipukaszom AO «AJIbA-BAHK» ot
25.03.2015 Ne378

127 Pemakmusa Nel127 ot 09.04.2015 VYreepxnaena [Ipukazom AO «AJIbOA-BAHK» ot
06.04.2015 No439

128 Penakius Ne128 or 01.05.2015 VYrBepxknaena [Ipukazom AO «AJIbA-BAHK» ot
22.04.2015 No505

129 Pemakmusa Ne129 ot 05.05.2015 YrBepxnaeHa [Ipukazom AO «AJIb@A-BAHK» ot
30.04.2015 No553

130 Pemakmusg Ne130 ot 19.05.2015 YrBepxneHa [Ipukazom AO «AJIb@A-BAHK» ot
15.05.2015 Ne591

131 Pemakmusg Nel131 ot 01.06.2015 YrBepxneHa [Ipukazom AO «AJIb®A-BAHK» ot
22.05.2015 Ne618

132 Pemakmusa Ne132 ot 15.06.2015 YrBepxnaeHa [Ipukazom AO «AJIb@A-BAHK» ot
29.05.2015 Ne657

133 Pemakmusg Ne133 ot 06.07.2015 YrBepxneHa [Ipukazom AO «AJIb@A-BAHK» ot
30.06.2015 No784

134 Penmakmusg Ne134 ot 10.08.2015 YrBepxnena [Ipukazom AO «AJIbOA-BAHK» ot
03.08.2015 Ne945

135 Pemaxuus Nel35 ot 31.08.2015 YreepxneHa [Ipuxkaszom AO «AJIb®A-BAHK» ot
21.08.2015 Ne1031

136 Penakiust Ne136 or 23.10.2015 VYrBepxkaeHna [pukazom AO «AJIbA-BAHK» ot
09.10.2015 Ne1255.1

137 Penakuust Nel137 or 03.11.2015 YrBepxnena [Ipukazom AO «AJIb@A-BAHK» ot
28.10.2015 Ne 1339

138 Penakiust Ne138 ot 09.11.2015 VYrBepxkaena [pukaszom AO «AJIbA-BAHK» ot
03.11.2015 Ne 1375

139 Penakiust Ne139 or 24.11.2015 VYrBepxkaena [pukaszom AO «AJIbA-BAHK» ot
19.11.2015 No1445

140 Penmaxmmst Ne140 ot 12.12.2015 YrBepxnena [Ipukazom AO «AJIb@A-BAHK» ot
08.12.2015 Ne1542

141 Penaxusa Nel41 or 24.12.2015 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot

21.12.2015 Ne1613
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Penaxnusa Nel42 or 06.01.2016

YreepxaeHna [Ipuxazom AO «AJIbOA-BAHK» ot
29.12.2015 No1684

143 Penaxnusa Nel43 or 28.01.2016 Vreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
22.01.2016 Ne59

144 Pemaknusa Nel44 ot 30.01.2016 Vreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
26.01.2016 No79

145 Penaxuus Nel45 ot 29.02.2016 YrBepxneHa [Ipuxaszom AO «AJIbOA-BAHK» ot
20.02.2016 No198

146 Pemaxmmst Ne146 ot 21.03.2016 YrBepxnena [Ipukazom AO «AJIb@A-BAHK» ot
11.03.2016 No283

147 Penmaxmmst Ne147 ot 26.03.2016 YrBepxnena [Ipukazom AO «AJIbOA-BAHK» ot
21.03.2016 No310

148 Penmaxmmst Ne148 ot 01.04.2016 Yreepxnena [Ipukazom AO «AJIb@A-BAHK» ot
29.03.2016 Ne349

149 Penmaxmmst Ne149 ot 18.04.2016 YrBepxnena [Ipukazom AO «AJIb@A-BAHK» ot
11.04.2016 Ne406

150 Pemaxmmst Ne150 ot 20.04.2016 YrBepxnena [Ipukazom AO «AJIbOA-BAHK» ot

15.04.2016 Ne417.1
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