Coryamenue 00 3JIEKTPOHHOM B3aMMO/IeCTBUH B LeJISIX 3aKJII0YEHHS I0r0BOpPa
NOTPeOUTEIBCKOI0 KPeINTa H HHBIX IOTOBOPOB B JIEKTPOHHOM BH/I€ ¢ IPUMEHEHHeM MPOCTOM
3JIEKTPOHHOI nmoanucu (naJnee - CorJiameHue)

AKIIMOHEPHOE OBHIECTBO «AJIb®@A-BAHK» (I'enepanvhas ysmnen3us banka Poccum Ne
1326 o1 16.01.2015, mecto Haxoxaenus banka: r. MockBa, mouTtoBslii aapec banka: 107078, r. Mockaa,
yi. KaanueBckas, 1. 27), uMeHyeMoe B fanbHeimem «baHk», ¢ omHON cTopoHbl, 1 KnneHt, ¢ apyroi
CTOPOHBI, TPU COBMECTHOM YIOMHHAHUU B JajbHeWIeM HMeHyeMble «CTOPOHBD), 3aKIIOUYUIN
CornainieHue o HUKECIEIYIOIEeM:

1. Tepmunbl, ucnoJib3yeMble B HacTosiieM CoryiameHnu

AHKeTa — TIOKyMeHT 110 ¢popMme banka, cocTaBHON 9acThi0 KOTOpOro siisieTcss Cornacue Ha 00paboTKy
IIEPCOHANIBHBIX JaHHBIX, a 11 KimenTos, He npucoenunusmmxcs panee k JIKbO, u nogrsepxacHue o
npucoequHenun k ycaousaMm JIKBO. Amnkera ¢opmupyercss B 53JIEKTPOHHOM BHJIE B ciydae
BoJleu3bsBiIeHUs KiMeHnTa oQopMHTH pacueTHYH KapTy, € MCIOJIb30BaHHMEM paboTHUKOM banka
[TpunoxeHnus WM MHBIM orpeneneHHbIM CoramenneM crnocobom 0e3 MCIOoNb30BaHUA PaOOTHHUKOM
banka ITpunoxenus, u noanucsiBaetcsa Kinuenrom [1311.

Ankera-3asiBiienne — AHKeTa-3asBiaeHUe Ha mnoiydyeHue KpenutHoi kapTel, AHKeTa-3asBJICHUE Ha
nonydyenue Kpenurta HaauuHbIMH — JOKyMeHT o (opme banka, 3anonssemsiii Kinuenrtom s
IIpelocTaBlieHUs: eMy baHKOM KpeIuTHOro NMpoiyKTa, COCTaBHOW 4acThbio KOTOporo siBisercss Cornacue
Ha 00paOOTKy MEpCOHANbHBIX JaHHBIX U IOJydyeHHe KpeauTHoro ordera. Ecnmu Knmenramu, He
npucoenuauBmmmucs k JKbO, Amnkera-3asBieHue MOANUCHIBAETCS COOCTBEHHOPYYHO, TO OHa
COJIEP/KUT IOATBEPKACHUE O MpUcoeanHeHun K HacrtosmeMmy Cornmamenuto. Ecnu Knuenrtamu, He
npucoenunuBmmmucss kK JKBO, Amnkera-3asBieHue TMOJIUCHIBACTCS B O3JIEKTPOHHOM BHJE, TO
IIOATBEPKICHUE O IPUCOEANHEHUHN K HacToseMy COrIaleHuIo COIEpKUTCS B 3asBIICHUN.
AyTeHTH(QUKAIMA — y0CTOBEpEHHE PaBOMOYHOCTH oOparienus Kimenra B bank ans coBepuieHus
0aHKOBCKHUX OTIEpaIHid.

Bepuduxkanusa — ycraHoBiaeHue nuuHoctu Kimenra npu ero obpamenuu B bank 1 coBepliieHus
necTBuii B paMkax CormamieHus.

JAKBO - JloroBop 0 KOMIIJIEKCHOM OaHKOBCKOM 0OciyxuBaHuu ¢uznyeckux jgui B AO «AJIbDA -
BAHK».

JloroBop noTpeduTeILCKOro Kpeaura — J[oroBop noTpeOuTeNnbCKOro KpeauTa, pe1ycMaTpUBatOLIUii
Bbtauy Kpenura nHanmuuneiMu (nanee — JloroBop Bbinaun Kpenurta HanuusbiMu) / JloroBop
NOTPeOUTENBCKOTO KpeauTa, IpeaycMaTpuBalouii Belgauyy KpeauTHOH KapTbl, OTKpBITHE U
kpeautoBanue Cuera KpeautHoit kaptsl (nanee — Jloroop Bbiaun KpenutHoii kKapThl).

JC no Baemnemy nepesoay - JlonosHuTeNnbHOE cornamenue k Jlorosopy Belgaun KpenntHoi kapTsl,
3aKirouaeMoe Mexay bankoM u KimeHTOM B 1ensiX M3MEHEHUS M ONPEEIeHUs NOpsIKa ITOralleHHs
3aJI0JDKEHHOCTH 110 KPEIUTY, IPEAOCTaBICHHOMY Ha coBepuieHre Onepanny « BHeHN nepesony.
3asiBjieHHe — JOKYMEHT Ha OyMa)kHOM HOCHTENIE, CO/Iep KA MOATBEPkKACHUE 00 03HAKOMIICHUH U
cornacun Knuenta ¢ ycnoBussMu Hactosuero CornameHns. 3anoiaHsIeTcsl B CIIy4ae BOJIECU3bSIBICHUS
KnuenTta opopmute pacuetnyro kapty u/unu loroBop Bbeimaun KpeautHoit xapthl. /[ocToBepHOCTH
JAHHBIX B 3asBJICHUU MOATBEPKAAETCS COOCTBEHHOPYUHOI noanuckio KinnenTa.

Nnentudgukanmus — COBOKYITHOCTbh MEPOINPHUATHH MO YCTAHOBIICHHUIO ONpeleiaeHHbIX DenepanbHbIM
3akoHOM OT 07.08.2001 No 115-®3 «O npoTUBOAECHCTBUHU Jieranu3aluud (OTMBIBAHUIO) JOXOJOB,
MOJIYYEHHBIX MMPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO Teppopusmay, [lonoxennem banka Poccun ot
15.10.2015 Ne 499-I1 «Ilonoxenue o6 HACHTU(DUKALMU KPETUTHBIMH OPTaHU3ALMUSMH KIMEHTOB,
Mpe/IcTaBuTeNIed KIMEHTa, BbIroAonpHoOperatesnied U OeHedULMApHBIX BIAJENbLEB B LENIX
IIPOTUBOACUCTBUS JIETaau3aluu (OTMBIBAHHMIO) JOXOJOB, IOJYYEHHBIX IIPECTYNHBIM IIyTEM, U
(UHAHCUPOBAHUIO TEPPOPU3MA» CBEJIEHUHN O KIMEHTaX, UX MPEACTaBUTENSAX, BHITOJONPHOOpETATENIX,
OeHeUIIMapHBIX BIAJENbIax M0 MOATBEPXKICHHUIO TOCTOBEPHOCTH ATHX CBEIECHUI C MCIOJIb30BaHUEM
OpUTHHAJIOB JIOKYMEHTOB Y (WJIH) HaJ[JISKAIIUM 00pa30M 3aBEPEHHBIX KOIHM.

NuauBuayasibHbie YCJOBHSI [J0r0BOPa MNOTPEOHUTEIbCKOr0 KpeauTa, NpeaycMaTpHBAIOLIero
Bbiiayy KpeauTHoil kaprThl, oTkpbeiTHe U KpeauTtoBanue Cuera KpeauTHoil kaprel (najee -
NuausuayansHbie yeaosus Jlorosopa Beiiaun Kpenutnoii kapter) / UHauBUAYyaIbHbBIC YCJI0BHUS



JA0TOBOPa MOTPeOMTEHLCKOI0 KpeauTa, mpeaycMaTpuBawmero Boiiauyy Kpeaura HaamyHbIMU
(nanee - UnauBuayanbHble yeaosus /loroopa Beiiaun Kpeanra HaIu4HbIMH) — JOKYMEHTHI 110
¢dopme banka, noanuceiBaembie KinuentoM [1s 3akitoueHust JloroBopa moTpeOUTENHCKOTO KPEauTa,
COCTAaBHOM YacThl0 KOTOpBIX SBJISIOTCSA 3asBICHUS 3aeMIIMKa, COJEpXKallue B TOM 4YHCIIE
noATBepkaeHne 3aemiruka o npucoenqunenuu k JIKBO, cornacue 3aemmuka ¢ Tapudamu banka, u
[Opy4YeHUsl 3aeMIMKa Ha MEpPEBOJ JEHEKHBIX CPEJICTB JJIS OILIAThl JOIOJIHUTEIbHBIX YCIYT (€ciu
3aeMIIUK U3BSBUI JKETaHHE 3aKIIIOUUTH JIOTOBOP (IOTOBOPHI), MPEAYCMATPUBAIOIINE OKa3aHUE TaKUX
yciiyr). 3asBieHus 3aeMILUKa, SBISIOLINECS COCTaBHON YacThio MHIMBHUyanbHbIX ycinoBui JloroBopa
Bb1auu KpenuTHOM KapThl, COEpKaT TaKKe PACIUCKY B MOJIYYEHUU OAaHKOBCKOM (KpEAUTHOMN) KapThl.
HNuTepHer-kanau — pecypc banka B cetn IHTepHET, 10CTYIl K KOTOPOMY OCYILLECTBIISIETCS 110 CCBIIKE
u3 SMS- coobrienus mo aapecy: https://anketa.alfabank.ru/... (monHbIi agpec yKa3pIBaeTCs B CCBUIKE),
nocpesncTBOM KoToporo KitmeHT MoxkeT opopMHUTh DIIeKTPOHHBIE JOKYMEHTHI U moanucarh ux [IpocToit
AJIEKTPOHHOU MOAMMCHIO B 1eisix 3akimoueHus JIKbBO u/unu JloroBopa moTpeOUTENIbCKOTO KpeauTa.
Kumnent (ecim Kiment 3axirouaer J[oropop norpeduTe1bCKOro KpeanTa, OH TaKKe HMEHYeTCsl 110
tekery CoriameHusi «3aeMIMK») — (QU3HYECKOE JIMIO - TpakaaHuH Poccuiickoii deneparum,
obparuBmieecss B bank ¢ HamepenuneM 3akmounTh JJKBO/monyunTs 6aHKOBCKYIO (pacdeTHYIO H/HIIN
KPEIUTHYIO) KapTy/TONy4nuTh KPEIUT WK YK TIoTyduBIlee B baHke KpeauT.

Kiarwu IIpocroii 3jexktponHoir mnoamucu (magee — «Kuawu») — wusBectHas KiueHry
MOCIIE0BATENBHOCTh LU(POBBIX CUMBOJIOB, HampaBieHHas bankom B SMS-coobmenun Ha Homep
tenepona coroBor cBsizu Kimenrta. Cpox apeiictBust Kiroya orpaHuymBaeTcsi M YCTaHABIMBAETCS
bankoM B 1ensix 6e30MmacHOCTH.

Homep Tenedona coroBoii cBa3u KimeHTa — HOMep TenedoHa COTOBOW CBSI3M, yKa3bIBa€MBIN
Knuentom B Ankere/AHkere-3asBieHuu, opopmiasiemoit Kiimentom, peructpupyemblii B 6a3e JaHHBIX
banxka.

Onanopa3zoBblii napoJib — n3BectHas KieHty nocnenoBarenbHOCTh ali(h)aBUTHO-IIU(PPOBBIX CHMBOJIOB,
UCIOJIb3yeMas Ha YCJIOBUAX, YCTAHOBICHHBIX HAcTOSIIMM CorlalleHHueM.

Ipunoxenune - Web-cepBuc orpaHUYeHHOrO JOCTYIA, PACIIOJIIOKCHHBI B ceTd VIHTEepHEeT Ha caiite
banka mo azapecy: https://selfie.alfabank.ru/, xotopsiii ucmons3yercss paboTHukom banka s
MH(OPMALIMOHHOTO B3aUMOAEUCTBUS ¢ baHKOM MO 3alUIleHHOMY KaHaly Ipy opOPMIIEHUH 3asBKU Ha
noJjrydeHrne 6aHKOBCKOM (pacueTHON M/UIM KPEIUTHOM) KapThl.

IIpocrasi 3nexkTponnas noanucek (aajee - IIII) — snexTpoHHAs MOANKUCH, KOTOpasl MOCPEICTBOM
MCMOJIb30BAaHUS KOJIOB, TAPOJIEH MIIM MHBIX CPEICTB MOATBEPXkAaeT (PakT (opMUPOBaHUS IIEKTPOHHOMN
MOJNUCH OTIPEAETIEHHBIM JIULIOM.

Corunacue Ha 00pad0TKY NEpPCOHAJBHBIX NAHHBIX M NOJY4YeHHE KPeIMTHOIO oT4yera (Jajee —
«COI») — noxkym™meHT, coaepskamuii cornacue Knnenra Ha oOpaOOTKy NEpCOHAJIbHBIX JAHHBIX U
MOJTydeHHEe KPEIUTHOTO OTueTa M3 OHpO KPEAMTHBIX MCTOpPHM (B cilydyae OTCYTCTBHS B AHKeTe-
3asiBICHUHU pa3zielia aHATIOTUYHOTO CO/IEP KAHMUS).

DJIEKTPOHHBIH JAOKYMEHT — JIOKyMEHTHpOBaHHas HH(OpMaius, MpeacTaBleHHAs B 3JIEKTPOHHOMN
¢dopme, TO ecTb B BUJE, IPUTOJHOM JUUIsl BOCHPUSITHUSI YEIOBEKOM C HCIOJIb30BaHUEM 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAlIMH, a TaKkKe I Hepefadd Mo MHPOPMALUOHHO-TEIEKOMMYHHUKAIIMOHHBIM
ceTsIM WIH 00paboTKH B HWH(GOPMAIIMOHHBIX CHCTEMaX. OJEKTPOHHBIE JTOKYMEHTHI XpaHSITCS B
3JIEKTPOHHOM BHjI€ B MH(POPMAIIMOHHBIX cucTeMax baHka.

2. O0mme MoJI0KEHUS
2.1. Hacrosmee CornamieHne ycraHaBiauBaeT mopsgok 3akimrodenus JIKBO w/wmm  JloroBopa
MOTPEOUTENHCKOTO KPeIuTa B 3JIEKTPOHHOM BUjIe ¢ TpuMeHenueM 1311 Knuenra.
1IDII Knuewma coodepowcumcs 6 Onekmponnom ookymenme. [IDI1 Knuenwma coodepacum ceedenus,
yKaszwigaowjue Ha auyo, noonucaguiee INeKmpoHHbLL OOKYMEHM (hamunus, ums, omuecmeso (eciu oHo
umeemcs)), oamy, 8pems e2o NOONUCAHUSL.
2.2. COIA (mpu Hanmmuuu) U AHKeTa-3asBICHHE (32 UCKIIOYCHHEM cllydaeB, Koraa odopmisercs
3asBnenue) oGopmisitoTcs Ha OyMa)XHOM HOCHUTENE 10 3akiatoueHus J[oroBopa moTpeOHTEbCKOTo
KpeAuTa 1 MOJIMUCHIBAIOTCS COOCTBEHHOPYYHOH nonmuckio KiuenTa.

2.2.1.B cayuae, ecnu 3asBieHue opopMIsIeTCS Ha OyMaKHOM HOCHTENIE W IOJITHCHIBACTCS
coOcTBeHHOpYUYHOM noanuckio Knmuenra no 3axkmouenust JJKbO w/unu [JoroBopa Bbiauun KpeautHoi


https://anketa.alfabank.ru/
https://selfie.alfabank.ru/

KapThl, To AHKeTa/AHKeTa-3asBICHUE B BHUJIE OJIEKTPOHHOTO MOKyMeHTa mnoanuckiBaeTcs [1OI1
Knuenra.

2.3. B nensx 3axntoueHus JloroBopa moTpeOUTENHCKOTO KpeauTa ohOpMIISIOTCS U MOAMNCHIBAIOTCA
[1911 KnnenTa cneayromue J1IeKTPOHHBIE JOKYMEHTBI:

2.3.1. B nensax 3akmtoueHusi JloroBopa Bblaaun Kpeawta HanuuHbiMU: VHAMBUAYaJIbHBIE YCIOBUS
JloroBopa Beiaun Kpenura HannuubsiMu, ['paduk muarexei, HHbIE JOKYMEHTHI, oopmMieHne
KOTOpBIX HeoOxoaumo s 3akmoueHust JloroBopa Bbyiaun Kpenura HaiuyHBIMEH @B
COOTBETCTBUU C BHYTPEHHMMHU JJOKYMeHTaMH baHka.

2.3.2. B uensx 3axmtouenus JloroBopa Beiiaun KpeauTHOW KapThl, 32 HCKIFOUYEHUEM CIy4YaeB, KOrjia B
nensax odopmuenus JloroBopa Beytaun KpenuTHo#l kapTel pabotHukoM banka mcmonb3yercs
[Ipunoxxenue: Ankera-3asBieHue (B ciydae BeimojaHeHus m.2.2.1 Hacrosmero CornameHus),
NunuBunyansueie ycnosus Jlorosopa Beinaun Kpeautnoit kaptel, JIC no Buemnemy nepeBony
(B cnyuyae mpunsatus Kiuentom perienust o cosepiienun Onepanuu «BHemHUA nepesoay),
JononuutensHoe cornamenne K [loroBopy Bwimaum KpemuTHoit  kapThl (B ciydae €ro
3akmoueHus Mmexnay bankom u Kimenrom), 3asBienue Ha J100pOBOJBHOE OQOpMIIEHHE
JOTIOJTHUTEIBHOM yeiIyru (eciu 3aeMINUK U3bSBIII JKEJIaHHE MOTYYUTh TAHHYIO YCIYTY), HHBIC
JOKYMEHTBI, OGOpMJICHHE KOTOPBIX HEOOXOAMMO i 3aKkirodeHus JloroBopa BblAauu
KpennuTHO! KapTel B COOTBETCTBMM C BHYTPEHHUMH JOKyMeHTaMu baHka.

2.3.3. B nensax 3aknroyenus JIoroBopa Bbigaun KpeauTHOW KapThl C UCHOIb30BAHUEM PAOOTHUKOM
banka [lpunoxenus: Amnkera-3assieHue, MHauBuayanbHble yciaoBus JloroBopa Bblaauu
Kpenutnoit xaptel, JJononaurensHoe coriamenue K JloroBopy Beinaun KpenutHoii kapThl (B
cillyyae ero 3akitodyeHuss Mexnay bankom u Kimentom), 3asBieHue Ha J00pOBOJIBHOE
odopMmIIeHHEe JOTONHUTENBHON yCIyru (eciid 3aeMIIUK H3bSBUI JKeJaHHe MOIYYUTh TaHHYIO
yCIIyTy), UHBIE TOKYMEHTHI, 0pOpMIICHHE KOTOPBIX HEOOXOAUMO s 3aKitodeHus JloroBopa
BblJaul KpenuTHOW KapThl B COOTBETCTBUM C BHYyTPEHHUMHM JIOKyMeHTaMu banka.

2.4. Ecnmu pabotnuk banka He ucnonwsiyer Ilpunoxenue, To B nemsx 3akmoueHus JKBO s
MOCJICIYIOIIErO BBITYCKA pacyeTHOW KapThl, AHKeTa odopmisierca u noanuckiBaetcs [1911 Knuenra
0e3 ucnonbp3oBaHus MHTepHeT-KaHaa.

2.5. Ecmu pabGotHuk banka wucmons3yer Ilpumoxkenue, To B mensx 3axmoueHus JKBO mus
MOCJETYIOIIEro BBITYCKa pacueTHOM KapThl, AHKeTa odopmisiercs u noanucsiBaercs [1311 Knuenra B
NHTtepHer-kaHane.

2.6. [lonnucanue DNeKTPOHHBIX JOKYMEHTOB, yKa3aHHbIX B 11.2.3. Hactosuiero CornameHus (maker
DNEeKTPOHHBIX JOKYMEHTOB), ocymiectBisercs onuou [19I1. Tlpu moanmucanum oxnoi IIDI1 makera
ONEKTPOHHBIX JOKYMEHTOB KaXXIbli OJEKTPOHHBIA JOKYMEHT cuuTaercss noanucaHHeiM [IOI1
Kimenra.

2.7. loroBop Bbelgaun KpenuTta HalMYHBIMH CUMTAETCs 3aKJIIOUEHHBIM ¢ Aarhl noxamucanus I13I1
Knuenta OnexktpoHHoro nokymeHnta - MuHnuBunyanbHbiXx ycnoBuil JloroBopa Bbinaunm Kpemura
HaJUYHBIMH.

2.8. [loroBop Beimaun KpeauTHO# KapThl cCUMTAETCS 3aKIIFOYSHHBIM ¢ aThl moanucanus [1911 Knuenra
ONEKTPOHHOIO TOKyMEHTa - IHIuBHyanbHbIX yciaoBuid [loroBopa Beigaun KpequTHoM KapTshl.

2.9. B ciyuae 3akmouenus [JoroBopa motpedutensckoro kpenura JJKbO cunTaeTcs 3aKIFOYCHHBIM ¢
natsl noanucanus I19I1 Knuenra DnexTpoHHOro qokyMeHTa - MHanBUyanbHbIX ycnoBuid JloroBopa
Bb1aun Kpenurta HammunbimMy/ MHnuBuayanbHbIX ycioBuiM JloroBopa Beigaun KpeauTHoil kapThl,
COCTaBHOM YacTbl0 KOTOPBIX SBJISIOTCS 3asBICHUS 3aeMINMKA, COAEpXKallue B TOM YHCIIE
noATBepkIeHue 3aemuiuka o npucoennHennu K JIKBO.

2.10. B cnydae odopmieHHMs pacueTHOM KapThl C HCHOJb30BAaHUEM WINM 0€3 HCHOJIb30BAHUS
pabotarkom banka [Ipunoxenus JIKBO cunrtaercs 3akmtoueHHbIM ¢ aatel noanucanus [1211 Knnenrta
DNEKTPOHHOIO JOKYMEHTa — AHKETBI, COCTAaBHOM YacCThIO0 KOTOPOTO SIBJIsIETCS MOATBEpkAcHUE Kinenra
o npucoeannennu Kk JIKBO.

2.11. DnexkTpoHHBIe NOKyMeHTHI, mnoxanucanHele 1311 KnmeHTa B COOTBETCTBMH C HACTOSIIUM
CornamenueM, npusHatotcsi bankom u KineHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHUTEJE, TMOANUCAHHBIM COOCTBEHHOPYYHOH mnoamuceio KimeHrta, yaOBIETBOPSAIOT TpeOOBaHUIO
COBEpIICHUsI CIHEJIKM B MPOCTOM NMHUCbMEHHON (popmMe B COOTBETCTBUHU C ['pa’kJaHCKUM KOJIEKCOM
Poccuiickoit ®enepauyu, U BIEKYT HOPUAUYECKUE IOCIEACTBUSA, AHAJIOIMYHBIE ITOCIECICTBUIM




saxmoueHus JIKBO, JloroBopa moTpeOUTENHCKOTO KPeauTa MyTeM MOANMMCAHUS TOKYMEHTOB, B TOM
yucine  Aukersl/MHauBuayanbHbix — ycnoBuit  JloroBopa  Beimaum  Kpeaura — HamuuHbIMEA/
NuauBuayanbHbIX yCIOBUN AOroBopa BbiAaun KpenutHoil kapThl, HA OyMa)KHOM HOCHTEIIE.

2.12. nentudukanus Knuenra ocymiecTBisieTcs B IMOPSAIKE, YCTaHOBIEHHOM baHkoM, ¢ ydeTom
TpeboBaHUl 3aK0oHOIaTENbCTBA Poccutickoit denepanmm.

2.13. JInst o3HaKOMJICHHSI C DJIEKTPOHHBIMH JOKYMEHTaMH, yKa3aHHBIMH B 1.2.3 U 2.5 HACTOSILIEro
Cormamenus, Ha Homep tenedona coroBoit cBs3u Knuenra bank HampaBiseT yBeIOMJICHHE B BUIC
SMS-coobmienusi, comepkaiiee YHUKAIBHYIO CChUIKY st noctyna B MHTepHer-kaHan. Ccbuika aiis
nocryna B MHTepHeT-KaHal SIBJISIETCSl IEPCOHANIBHOM Juisi KOHKpeTHoro Kimenra. KnneHt He Bnpase
cooOmIaTh PEKBU3HUTHI CCBUIKM WJIM IEpechlUlaTh CChUIKY Ha MHTepHeT-kaHan u3 SMS-cooOmieHus
TpeThuM JiuiiaM. HampaBiennas B SMS-coo01iennn ccbuika s 1ocTyma B IHTepHeT-KaHal ACHCTBYET
TOJILKO B O'paHMUYEHHBIE U ycTaHOBJICHHbIE baHnkoM B 1ensix 6e3omacHocty cpok. [1o maHHO#M ceblike
KineHT nepexoaut k Havany mporecca NoANUCaHnus DIEKTPOHHBIX T0KYMEHTOB.

o orobpaxenust Kimuenty copmupoBaHHbix bBaHKOM MPOEKTOB DIIEKTPOHHBIX JOKYMEHTOB baHk
HarpasisieT Ha Homep Tenedona coroBoit cBs3u Kimmenra SMS-coobmenne ¢ OTHOpa30BbIM HapojieM
mis  Bepudpukammum u  Ayrentudukanumm B MHTepHer-kaname. Knmenty — oToOpaxkarorcs
chopmupoBaHHble BaHKOM Ha OCHOBaHUH €T0 BOJICU3bSBICHUS IPOEKTHI DIEKTPOHHBIX JOKYMEHTOB, C
koToppiMM KimeHT 00s3aH 03HAKOMUTBCS, TOJBKO IIOCJIE YCHENIHOM NpoBepKu baHkom 3TOro
OnHopa3oBoro napois.

[Tocne o3nakominenus Knuenra ¢ DnekTpoHHbIMHM JoOKyMeHTaMu bank Hampasiisier emy Ha Homep
TerneoHa COTOBOM CBsI3U OTAENBbHBIM SMS-cooOuienrnem OaHOPA30BbIM Mapoib AJS MOJIUCAHUS
DNEeKTPOHHBIX TOKyMeHTOB B MHTepHeT-kaHane. [lanubiii OqHopa3oBhlid napois sBisercs Kitouowm.
OpnHopa3oBblii aposib BBOAUTCS KIMEHTOM caMOCTOSATENbHO B IKpaHHOU (opme MHTepHeT-KaHaiia
I10CJIE O3HAKOMJIEHUS U COTJIACHS C COAEpKAHUEM DJIEKTPOHHBIX TOKYMEHTOB.

2.14. Ecnu pabotnuk banka He ucmnonw3yer [lpunoskeHue, TO 0O3HAKOMJIEHHE C OJIEKTPOHHBIMU
JOKYyMEHTaMH, YKa3aHHbIMU B 11.2.4 HacTosmiero CorjameHus, OCyIIeCTBIIETCS Ha SKpaHe YCTPOUCTBa
paborHuka baHka.

2.15. IIpoBepka IIDI1 Knmenta u Qakra noamucanus OIIEKTPOHHBIX JTOKyMEHTOB KimeHTom
ocymiectBisiercss o Kirouy. ITlpoBepka I[IDI1 Knuenta u ¢akra mnoanucanusi IIEKTPOHHBIX
NokyMeHTOB KimeHToM cumTaercst ycnemHoi, B ciydae eciu Kirou, BBeneHHwlli KimentoMm B
cooTBeTcTByIoIleM Tnone MHTepHer-kaHana wnu (ecau VIHTepHeT-KaHal HE MCHOJIb3YeTCs) B
uHpopMallMOHHOM cucteMe baHka Ha ycrpoiictBe paOoTHuka banka, coBnman ¢ Kirouowm,
HanpaBiieHHbIM bankom Ha Homep tenedona coroBoii cBsizu Kimenta, u cpok aerictBus Kiroua He
uctek. Kiment moxer cooOmute OpHOpa3oBbI maposnb paOoTHUKY baHka 11 ero BBeneHUsS
nocieaHUM B uHGpoOpMallMoHHON cucteMe banka B kauectBe Kitoua, ecnu MHTepHer-kaHan He
UCIIOJIb3YETCSl.

2.16. B cmydae oOTCyTrcTBUS ~ TeXHHWYECKOHM Bo3MoxkHocTH  3akimtoueHusi  JIKBO/Ilorosopa
NOTPEOUTENBCKOT0 KPEIUTA B AJIEKTPOHHOM BHJIE ITyTEM MOANUCAHUS DIEKTPOHHBIX JoKyMeHTOoB [1011
KnuenTa mub6o B cimyuae Hexxenanus Knuenra 3axmoudats JIKBO/JloroBop notpeduTenbckoro Kpeaura
B DJIEKTPOHHOM BHJIE, BO3MOXXHOCTb 3akiatouuTh JJIKBO//loroBop noTpeOUTeascKoro Kpeaura MoxKeT
OBbITh IpeiocTaBiieHa baHkoM myTeM MmoAnucaHus TOKyMEHTOB COOCTBEHHOPYUHOH noanuckio Kirenra
Ha OyMa)XHOM HOCHTEJIE B COOTBETCTBUH C YCTAaHOBJICHHBIM B baHke mopsiikoMm.

2.17. BaHk BIpaBe OCYIIECCTBIATH Iepenady IEepCOHANBHBIX TaHHBIX KIiMeHTa ormepaTtopy COTOBOM
CBSI3U B LIEJISIX MOJIYYEHHSI OT OTlepaTopa COTOBOM CBsI3U AaHHBIX 0 KinenTe kak 06 aboHeHTe ornepaTopa
COTOBOM CBSI3M, a Takke baHK BHpaBe 3ampamuBaTh W IOIY4aTh OT OIEpaTopa COTOBOM CBSI3U
uHpopmanuto o Kinnenrte kak aboHeHTe oreparopa COTOBOHM CBSI3U. YKa3aHHas WH(GOpMAIHS MOXKET
coJiep’kaTh B TOM 4Hclie HHPopManuio o (akTe CMEeHbl TelIePOHHOro HOMEepa, MEeXIYHapOIHOIO
uaentupukaropa SIM-kapTsl, ee 3aMeHe, 0 pakTe nepeoGopMIIeHUsT Ha TPEThE JHIIO0 WK NEPEHOCEe K
JpyromMy OIepaTopy C COXpaHEHHEM HoMepa; O (akTe pacTOpKEHHsI JOroBopa 00 OKa3aHHH YCIyT
CBSI3U, NPUOCTAHOBJICHUS U BO30OHOBIIEHHUS OKa3aHMs YCIYI CBSA3M; O (DakTe MOJKIIOYEHHUS YCIyT
nepeajpecaly BHI30BOB U COOOIIEHMI; 0 (paKTe M3MEHEHUS! CUCTEMbI pacYeTOB MEX/1y OIepaTopoM U
aOOHEHTOM; O (paKTe MOJYYEHHUs OIepaToOpoM COTOBOW CBSI3M OTKa3a abOHEHTa OT mepenadn baHkKy
nH(pOpMaLIUU 10 JTHOOOMY U3 MEPEUUCICHHBIX COOBITUH.



2.18. Tlocne 3axmouenusi Cornamenus bank Beimaet KnmnmeHTy 6aHKOBCKYIO KapTy (pacdeTHYIO W/WIu
KpeauTHyI0). DakT MoNy4eHUs AAaHHOW KapThl KIMEHT MOATBEpKIAeT MyTeM MOIIUCAHHS AHKETHI-
3asBieHUs, TUO0 MPHU OTCYTCTBUU B HUX COOTBETCTBYIOUIETO MOATBEPXKICHHUS — MyTEM MOAMHCAHUS
cobcTBeHHOpY4YHOM noanuckio [loarBepkaenus nomyuenus 3aeMiukom kaptel AO «AJIbOA-BAHK».
Hcnonb3oBarh 3Ty KapTy Juisd JOCTyma K OaHKOBCKOMY CUETy B IEJIAX MOJYYEHHs] W MOralleHus
KpenuTa, B Cilydae 3akitoueHus J[oropopa moTpeduTenbckoro kpeanura, KimmeHT MoKeT TOJBKO mociie
nmogauu B baHk cOOTBETCTBYIONIETO 3asBICHUS 00 OTKPHITHH 0aHKOBCKOTO cyeTa B pamkax JIKBO.

3. DJIeKTpoHHbIE JOKyMeHTbI, noanucanubie [III1 Kiauenra

3.1. Kinuent cornamaercs WCMOib30BaTh Kimtou, monydeHHBIH OT baHka, ans moamucaHus
DnekTpoHHbIX 1oKyMeHTOB [12I1 Knuenra.

3.2. ®opmuposanue 1911 ocymectsisercs Kimentom ¢ nucnonp3zoBanuem Kiroua.

3.3. II2I1 Knuenrta mpumeHseTcs JUisl YI0CTOBEpEeHHsI (pakTa MOAMUCAHUS DIIEKTPOHHOTO JTOKYMEHTA
Knuenrom.

3.4. Ins nposepku Kiroua u mns gopmupoBanus [IDI1 KnmeHnTta MCmosb3yrTCss MPOrpaMMHO-
TexHuyeckue cpeactBa banka. bank otkaspiBaer KnueHTy B moanucanuud DJIEKTPOHHOTO JTOKYMEHTA
[1311 B cyyae oTpuniateabHOro pe3ynapTaTa npoepku Kiroua.

3.5. B cnyuae 3axmroueHust JloroBopa moTpeOHTENbCKOro KpeauTa (akT CO3/[aHUS U HAIpaBICHUS
DnexTpoHHOro qokyMmeHTa Kiuenrty, nndopmanus o 3Hau€HUSX, BBEJCHHBIX B KPEIUTHYIO 3aiBKY, U
3apUKCUPOBAHHBIX B DJICKTPOHHBIX JTOKYMEHTAX, MapaMeTphl JJoroBopa moTpeOUTEIHCKOTO KpeauTa,
noanucanue [1311 Knuenta, pesynbrarsl npoBepku [1311 Kinenrta/ Kitoua u unsle aeiicteust banka u
Knmenrta ¢guxcupyrorcst B tokymenTte (otuere) o ¢opme banka (mamee — Otger). OT4eT XpaHUTCS B
baHke B IeKTPOHHOM BH/JIE U MOXKET HCIOJIb30BAaThCS B KAUECTBE JIOKA3aTENbCTBA MPU PACCMOTPEHHUH
CIIOPOB, B TOM YHUCJIE B CyJI€OHOM HOPSJIKE.

4. IoKyMeHT00060pOoT
4.1. B banke coxpaHsOTCA B 2JIEKTPOHHOM BUJIE CIEAYIOLINE JOKYMEHTBHI:

4.1.1.Oruer;

4.1.2. noxyMeHTHl, TepeuncieHHele B 1.2.3-2.5. Hacrosmero Cornamenus, oQoOpMIICHHBIE B

AJIEKTPOHHOM BHUje U noanucanuele [1911.

4.2. Anpec snexTpoHHOM moutkl Kimenta, ykasanublii Kimentom B AHKeTe/AHKeTe-3asBICHHH,
ucrnosib3yercss baHkoMm B 1ensx HampaBieHUs KiHMeHTy NaHHBIX MO KpEeIuTy, a Takke B LENsiX
HarpaBJieHUsT DJIEKTPOHHBIX JOKYMEHTOB, IEPEUUCIEeHHbIX B 1.2.3., 1.2.5. Hacrosmero CornamieHus,
noxnucanHelx [I911, cpasy nocne 3akmouenus JJKBO n/unu JloroBopa noTpeOUTENIbCKOTO KpEeanTa.

5. Oco0bIe nos0KeHus
5.1. Ilpennpunareie baHKOM Mepbl TEXHUYECKOW 3alllUThl HE TapaHTUPYIOT aOCOIIOTHYIO 3allUTy
uHbOpMallMKM OT TMOBPEXJICHHUs WM IepexBaTa, a TaKKe OT HHBIX BO3MOMKHBIX HETaTHBHBIX
nocnencTeuil. KmmeHT npuHuMaeT puCKHU, CBSI3aHHBIE C UCIIOJIB30BaHUEM ceTH MHTepHeT u nepenayeit
MH(pOpMAaLNUU B 3JIEKTPOHHOM BHUJIE, B TOM YHCIIE PUCK HEYTIOJIHOMOYEHHOTO UCIIOIb30BaHUS TPETbUMHU
JUIAMH  TIEPCOHAJBbHBIX JIAaHHBIX, NpUMEHseMbIX B wuensix Wnentudukauuu, Bepudukanum un
Aytentudukanuu Knuenra, n Kiroua.
5.2. Kimment — Brnazgenen Kiroua o0s3aH XpaHuTh B TaiiHe Kimtou, mpruHUMaTh Bce BO3MOXHBIE MEPHI,
NpeJOTBpalIaloIie HapyIIeHHue ero KOHPHUIEHIIMAIbHOCTH.
5.3. Hapymrennem koHpUACHIHATLHOCTH/KOMITpoMeTarueit Kimroua cumnraercs:

5.3.1. VYrpara Knuenrom Homepa tenedona coroBoit cszu Kinuenra;

5.3.2. TlomydyeHue TpeTHUMU JUIIAMHE C BeJoMa Wit 0e3 Begoma Kimmenrta Kirroua /v BO3MOKHOCTH

dopmuposats Kirou.

5.4. KinueHT mpu3HaeT U cOrjlamiaercs ¢ TEeM, YTO CYHIECTBYIOT PHUCKM  HapylIeHUs
KOH(HIESHIIMATbHOCTH JaHHBIX, HCMNONb3yeMbIx bankom s Wnentudukanumn, Bepudukanuu u
Aytentuduxanuu Knuenra, a Takxe Kiroua.
5.5. OTBETCTBEHHOCTh, B TOM YHCJIE TPaKIAHCKO-TPABOBYIO, 3a HETaTUBHbBIE IOCIEICTBHUA,
HACTYNUBIIME B pe3ylnbrare HecoOmoneHuss KimeHTtom o00s3aHHOCTEH, YCTaHOBIEHHBIX 11.5.2.
Hactosawero Cornamenus, HeceT KiueHT.



5.6. Bce cnopsl, pasHoriacus uium TpeOOBaHMs, CBSI3aHHBIE C YCTAHOBJIEHHEM IOIJIMHHOCTU
DJNEeKTPOHHOTO JIOKyMEHTa, pa3peuialoTcs Ha ocHOoBaHUM oOpamienus Kiumenra B baHk ¢ ykazaHuem
PEKBU3UTOB OCIAPUBAEMOr0 DJIEKTPOHHOTO JOKYMEHTA!
5.6.1.bank mo (¢akry mnomyueHus oOpameHus KiueHTa NpPOBOAUT NPOBEPKY Ha HAIUYKME B
nH(pOopMaMOHHBIX cucTeMax baHka cBeeHUH, yKa3aHHBIX B 11.5.6.3. HacTosmiero CoranieHusl.
5.6.2. [Tony4yennsie n3 nHGOPMAIIMOHHBIX cHcTeM baHka maHHbIe OyIyT SIBIATHCS MOATBEPKICHUEM
nogymHHOCTH [1911 Knnenra na nognucansbix KitmeHTOM DJIEKTPOHHBIX JOKYMEHTaX, a TAaKkKe
noareepkaeHueM noyiMHHocTH 11911 Ha noanucanHpIX baHKOM DIEKTPOHHBIX TOKYMEHTaX;
5.6.3 IIpu paccmoTpenuu criopoB bank onpenenser BKItouasi, HO HE OrPaHUYNBAsCh, CIEAYIOLIEE:
- IpeAMET Pa3HOIIaCUi HAa OCHOBaHUM oOpauienus Knuenra;
- dakr Bepudukammm wu Ayrentuduxanuu B VHTEepHET-KaHAle, MPEANISCTBYIOMIUN
MOAMKUCAHUIO CIIOPHOTO DJIEKTPOHHOTO JIokyMeHTa (eciu noanucanue [I3I1 ocymecTBisiercs B
HNHuTepHeT-kaHame);
- (akt HampaBienus bankom OpHOopazoBoro maposss Ha Homep Tenedona COTOBOM CBsI3u
Knnenra;
- BBeZIeHHbIM OJHOPa30BbIN MMapojib MPOLIEN MPOBEPKY HA MPABHWIBHOCTbH C HOJOKUTEIbHBIM
pe3yNbTaTOM U BpeMsl €r0 BBOJIa HE UCTEKIIO;
- (haxT BBOJIA KOppekTHOrO Kittoua;
- nata u Bpems BBoAa Kiroua;
- UCXOJIHBINA U IPOBEPOYHBIN X3II-KO/I DJIEKTPOHHOT'O TIOKYMEHTA COBIAAAIOT.
5.7. DnexTpOoHHBI [OKyMeHT cuuTaercsa mnoanucaHHeiM [IDI1 Knwenra, mpu oaHOBpEMEHHOM
COOJTIOJICHHUH CIEYIONINX YCIOBHUIA:
- ycraHoBneH Qakt Bepudukanuum m AyreHtudukanuu B HHTepHET-KaHalle, MpeIIeCTBYIOMIHIA
MOAINKCAHUIO CIIOPHOTO OJJEKTPOHHOro nokymeHTa (ecnu mnoamucanue I[IDI1 ocymecrBisercs ¢
WuTepHer-kanaie);
- ycTaHOBJIEH (akT HarpaBieHus bankom OgHopa3oBoro naposs Ha Homep tenedoHa coToBoi cBsizu
Kimenra;
- ycraHoBieH (hakt ucnonbszoBanus Knuenrom Kiroua (B Tom umcne, myrem coobmienus OaHOpa3zoBoro
napoisi paboTHUKY baHka s ero BBelIeHHUS NOCIENHMM B HMH(OpMalMoOHHOW cucteme banka B
kauecTBe Kiroua), koTopslit coBmanaet ¢ Kitouom, nmeronumcst B ”HGOPMAITMOHHBIX cucTteMax banka
1 BpeMs BBoja Kirroua He HCTeKIIo;
- UICXOJHBIA U MTPOBEPOYHBIA XAII-KOJ DIEKTPOHHOTO JOKYMEHTA COBIIAIA0T.

6. Cpok neiicrBus CorJiameHusl.

6.1. Hacrosimee CormnamieHne BCTYNaeT B CHITy C MOMeHTa npucoenuHerns Kinenrta k CornameHuro
nyTeM coOcTBeHHOpY4YHOro mnoanucanus KimeHtom AHKeThI-3asBleHUs/3asBICHUSA, COAEpIKallen
(-ero) moarepxaeHre Kinenra 00 03HaKOMIIEHHH U COTJIaCHH ¢ HacTosiuM CoraiieHueM.

6.2. B cnyuae 3akimouenus mexxay bankom u Knuenrom JloroBopa moTpeOuTeNIbCKOT0 KpeauTa 1/min
JKBO, no Bompocam npumenenus IIDI1 Knuenra B pamkax B3aummopeiictBus banka n Kimenra,
Croponsl pykoBoacTBYtOTCs nonoxenusmu JIKBO.



