IMpuioxenne Ne 1

k IIpuka3sy ot 21.07.2022 r. Ne 982

IIpaBuia

npenocrapjieHus ycayr 3kBaipunra AQ «AJIb®A-BAHK»

Mocksa 2022



1. Tepmunsl, npumensiemble B [IpaBunax

1.1. ABTOpPHM3aUMOHHBIN EHTP — KOMITBIOTEPHO-TEIEKOMMYHHKAITHOHHBIA IIEHTP, 00€CIIEINBAIONIII JOCTYT K
MIIC/HCIIK u baHkamM-d>MHUTEHTaM, C IEJBI0O OCYIIECTBICHHUS ABTOpH3AIMHA. ABTOPH3AIMOHHBIA IEHTP MOXKET
MIPUHAJICKATh TPETHUM JIMIAM, C KOTOPBIMH y baHKa 3aK/II04eH COOTBETCTBYIOIINIT JOTOBOP.

1.2.  Asropmu3anus — mpoueaypa 3amnpoca u IocieIyommero noxydenus [IpeanpuarueM oT ABTOPH3aHOHHOTO
nenrpa/banka cormacus Ha mpoBeneHme OrnepalMy ¢ HCIONb30BaHWEM KapTel/ee pEKBH3HWTOB, COAEpXKAMIMXCA B
Kaptounom Tokene [InarexHoro nmpmiioxeHns. YKa3zaHHOE COTIIache COAEPIKUT KO MOATBEPKISHIS (KO ABTOPHU3AIIHH),
UACHTHOHUINPYIONTNH KaKAYI0 KOHKpeTHYI0 Oreparuio.

1.3.  Anpec peanpusitus - anpec [Ipennpusrus-topuaudeckoro nuua (pesugenta P®) B npenenax mecra ero
HaXO0KJCHUs, YKa3aHHBIA B €JMHOM TOCYIapCTBEHHOM peecTpe IOpUANYECKUX JIUI, aapec peructpauuu Ilpeanpusrtus-
opuaudeckoro Jjuna (HepesupeHta P®d), yka3zaHHBII B ydpenuTeNpHBIX JOKyMEHTax, ajipec Ilpenmpusarus-
NIpeCTaBUTENbCTBA/puiana ropuandeckoro Jymna (HepesuzaeHta P®d), yka3aHHBII B TIOCYAZapCTBEHHOM peecTpe
AKKPEAWTOBAaHHBIX (MIMANOB, TPEJCTABUTEIBCTB HHOCTPAHHBIX IOPHIMYECKHX Jun /agpec  [Ipeampusarus-
WHIUBHUIYAIFHOTO TpENNPHHAMATEINS/(PU3MUECKOTO JIUIA, 3aHUMAIOLIETOCS B YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM
TOpSAKE YaCTHOW MPAKTUKOM, YKa3aHHBIN baHKy npu mpueme Ha 00cayXuBaHUE OO0 B Iporiecce 00CTyKUBAHHS.

1.4. AIIK - crienuaau3upOBaHHBIN alIIapaTHO-TIPOTPAMMHBIA KOMITIEKC.

1.5. Bank - AO «AJIb®A-BAHK».

1.6. BaHK-3MHUTEHT — KpeJUTHasl OpraHn3anys, Beimyctusmas Kapry, B Tom uncie bask.

1.7. Bo3meueHue — JeHeXKHbIE CPECTBA, OAJISKaIINE IepeBogy bankoM B noms3y [Ipennpusatus B nopsiake u
Ha ycJIOBUsIX, ycTaHoBleHHBIX [TpaBunamu u Odeproii [lpennpusitus, aknentoBaHHOH baHkoM.

1.8. Jlorosop — [lorosop o npenocraeienun ycuyr sksaiipuara B AO «AJIb@A-BAHK». JloroBop cocrout u3
Odeprtsl, akuenToBanHoW bankom m Hacrosmumx [IpaBun npenocrasienus ycayr skBaiipuara B AO «AJIb®A-BAHK»
(manee mo texcty IlpaBuia)

1.9. Jorosop AJIBO — JloroBop Ha obciykuBaHue No cucteme «Asbha-busnec Onnaitny.

1.10. [Hdepxkatear kaptbl (Ilokymartesib)—3akoHHBIH JAepykarens Kaprtel, ucnonesyrommid Kapry mis
coBepiueHus Onepanuii.

1.11. 3asnBieHnune 00 M3MeHeHUH YCJa0BHil pacueToB (3asiBjieHHe) — 3asBicHUE, odopmisgemoe [IpennpustieMm
mo Qopme, YCTaHOBIEHHOM baHKOM, B @eniX W3MEHEHHUs IUIATEXKHBIX pEKBU3UTOB I[lpennpusTns, mnepedHs
Mara3uHoB/DIeKTpOHHBIX TepMuHaioB Ilpennpustus, mepedns npexnctaButenei IlpeanpusaTHs, yHOITHOMOYEHHBIX
OCYIIECTBISITH OT MMEHH IIpennpuarus npuem/Bo3BpaT DJIEKTPOHHBIX TEPMHHAJIOB M IOAIMCHIBATH aKTHl MEPEAadH
DJEeKTPOHHBIX TEPMHUHAJIOB, a TAKKe YCIOBUIA pacyeToB 1o JloroBopy, onpeaeneHubix B Odepre, akuenropanHoit bankowm,
(B wactu usmeHenus tapuda B coorBerctBuu ¢ Tapudamu banka, Bkirouas m3menenne Crnoco6a pacyeToB JUisi JaHHOTO
Tapuda).

3asiBiIeHHE MOXKET OBITh NpeiocTaBlieHo B baHk:

e Ha OyMa)KHOM HOCHTEJIe, TIOAMICAHHOE CO CTOPOHBI [Ipennpusrusi;

e B 3nekTpoHHOM BHje 1o Cucreme «Anbda-busnec OHnaitH» B BHIE BIOXEHHOTO (haitna B dopmate «.pdH»
(ckaHMpOBaHHAs KOIMs 3asiBICHUS, MOJIHMCAHHOTO CO CTOPOHBI [IpeampusTus) B cocTaBe 3JIEKTPOHHOTO JTOKYMEHTa
«ITucemMo» ¢ kareropuel «IKBaHpWHI», MOJIMCAHHOTO MPOCTOH 3JIEKTPOHHOH IMOANHCHIO YIOIHOMOYCHHOTO JIMIIA
[MpeanpusTus, nedicTBytomero ot umenu [Ipeanpusatus 6e3 noBepeHHOCTH, 00siafaromero possio «PykoBomurens» B
Cucteme «Anbda-brzaec OHnaitny;

e B 3NeKTpoHHOM Buje 1o Cucreme «Anbga-busnec Onnaitn», co3ganHoe ¢ moMotbio CucteMsl «Anbda-busaec
Omnnaitn», NOAMHMCAaHHOE MPOCTOH AIIEKTPOHHOIN MOAMMCHIO YIOJIHOMOYEHHOTro Jynma Ilpeanpustus, neicTByOMEro ot
umenu [peanpustus 6e3 noBepeHHOCTH, o0saiaroIero poiisio «PykoBonutesb» B cucteMe «Alsbda-buznec Onnaiiny,
IIPU HAJTMYHU TEXHUYIECKOH BO3MOXKHOCTH B Cucreme «Anbda-busnec Onnaitny.

1.12. Muxaccaums — neiicTeue, BeinoiHsAemMoe [IpeanpusitueM Ha DIEKTPOHHOM TEPMHHAJIE aBTOMATHYECKH UITH
BPYYHYIO, 110 TIepeaue B AIEKTPOHHOM BHJIE B ABTOPH3AIIMOHHBIIN IIEHTpP JaHHBIX M0 BceM Onepanusam, COBEpIIEHHBIM C
UCTIONB30BaHUEM [1aTesKHBIX KapT B T€YEHHE KAXKJOTr0 KaJCHAAPHOTO JIHSI.

1.13. Kaprounslii TOKeH — BupTyaspHoe mnpencrasieHne Kaprtsl B IlmaTexxHOM NpPUIIOKEHHH, CoOJeprKaliee
Habop pekBm3uTOB [Inmarexuoit kapTel MIIC, ncnonb3yemoe ajst MpoBeJcHNsT OSCKOHTAKTHON OTUIATHL.

1.14. Kon TepMuHaNa — WIeHTUQUKAMOHHBIH HoMep, mpucBanBaeMbelii B AIIK banka DOnekrpoHHOMY
Tepmunany [peanpustus 1 HEOOXOAUMBIH JJIs pUeMa U 0opadotku Onepanwii bankoMm.

1.15. Mara3un — MecTo peanu3anuu ToBapoB (pabot, yciyr) I[lpeampusaTus, NO3BOJSIONIEE NPUHUMATh MU
obcyxnBaTh 3aka3sl [lokynareneit Ha Yciyru ¢ ncnonp3oBanueM KapT/mx pexBU3NTOB, comepkammxcs B Kaprounom
TokeHe [1maTexHOTo MPHUII0KEHUS B KA4ECTBE AIEKTPOHHOTO CPEACTBA IJIaTexa.

1.16. Mexaynapoanas miarexHasi cucrema (MIIC) — obuiee onpezencHre, BKIOYAOIIEe B CeOs MIaTEeKHbIC
CHCTEMBI, CO3/IaHHBIE B COOTBETCTBUH C 3aKOHOJATEIHCTBOM WHOCTpaHHBIX rocyaapcTB (Visa International, Mastercard,
UnionPay International, Japan Credit Bureau) m B COOTBETCTBMM C 3aKOHOAATEILCTBOM Poccuiickoit Penepanuu
(Mnarexnas cucrema «Mupy, [Tnarexnas cucrema «Buzay, [lnarexHas cucrema «Mactepkapay, [lnatexHnas cucrema
UnionPay, [Tnatexxnas cuctema «lxeir Cu buy).

1.17. Momennuyeckasi omepamusi — Onepauus, npusHanHas MIIC w/mnim bBaHKOM-3MHUTEHTOM — Kak
MOIIIEHHHYECKasi W/uiu ocriopeHHas Jlepkaresnem KapTbl. JJoCTaTOYHBIM ITOJITBEPKACHHEM MOLIEHHHYECKOTO XapaKkTepa
npoBeaeHHBIX Omnepanmii siBisitoress oT4érel MIIC w/wnmm cooOmieHuss baHKOB-3MHUTEHTOB, MONydeHHbIE baHKOM B
2JIEKTPOHHOM BHJIE.

1.18. HepnelictBuTenbHass omepanmsi — Onepanys, MNpPHU3HAHHAS  HEJICHCTBUTEJFHOH MO  CIEAYIOIIUM


https://ru.wikipedia.org/wiki/JCB_(%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%B6%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0)

OCHOBAHMSAM:

o Ornepanws, mpoBeaeHHas [IpenqnpusTreM ¢ HapymeHueM yciaoBuid JloroBopa;

e VYciyra npenocTaBiieHa ¢ HapylIeHHeM 3aKoHoaTenscTBa Poccuiickoit depepannu;

e Ormepanusi, IO KOTOPOH YCTAaHOBJIEHO COBEPIICHHE NPOTHBONPABHBIX NEHCTBHH CO CTOPOHBI PaOOTHHKOB
[Ipennpusitus;

e Omepanus, T0 KOTOPOi He ObIJIa MoJTydeHa ABTOPH3ALIHS.

1.19. HCIIK - AO «HanuonanbHas cucTeMa IUIaTEXHBIX KapT», omepartop IlmarexHod cucrembl «Mup» u
OTIEPaIIMOHHBIN, TATEXHBINH KIMPUHTOBBIA LIEHTp A1 00paboTku oneparuii mo Kapram, coBepiaeMbIX Ha TEPPUTOPUH
Poccuiickoit ®enepanumu.

1.20. O6padorka Onepanmii (IIpoueccunr) — oopadorka bankom ¢ mpusnedeHnemM ABTopu3annoHHOro LienTpa
B cootBercTBuH ¢ [IpaBumamu MIIC/TIpasunamu HCIIK nrbopMmarmu 06 Onepanusx, KoTopas BKIOYaeT B ceds coop,
00paboTKy 1 pacceUIKy yyactHHKaM pacueroB (bank, [Ipennpusrue, depxarens xapter, MIIC/HCIIK) nadopmanmy no
Omnepanusam. Ecmu oToensHBIME TOJOXKEHUSAMH J[oroBopa SIBHO HE YCTAaHOBICHO WHOE, cpok Ob6paborkm Omepannit
Bbankom cocraBiser He 6oiee 2 (IByX) KaJleHOapHbBIX IHEH OT JHS MOIYyYeHHs OT ABTOPU3AIMOHHOTO IeHTpa CBOJHOTO
oTuerTa.

1.21. OnepanuoHHBIIi 1eHb — ICPUO]] BPEMEHH B TeucHHE KaneHaapHoro nus (¢ 0:00 mo 23:59), B koTopsiii bank
obecrieunBaet npueM Kapt u ocymiectsisier pacueTsl o OnepanusM ¢ HUIMU 32 COOTBETCTBYIOLIYIO KaJICHAAPHYIO JaTy.

1.22. Omnepamus (Omnepammum)— oOIiiee ompeseiicHHe, BKIIOYAIONICe B CeOsl CIEAYIONINE BUABI OICPAIIHA:
Omneparnuro ornatel, Omepaniio OTMEHHI omIaThl, Oneparuio Bo3Bpara, Onepariio OTMEHBI BO3BparTa.

e Omepanus omiatel — oriata [lokynarenem Ycmyr [Ipennpustus B MarasuHe ¢ ucnonb3oBaHueMm Kaprsi/ee
PEKBH3HTOB, coneprkamuxcst B KaprouHom TokeHe I1naTeXxHOT0 MPHUIIOKEHHMS, B TOM YHCIIE C HCIIOJIb30BAHUEM JICHEKHBIX
cpencTB DIEKTPOHHOTO cepTH(HKaTa, 3amiucaHHoro Ha Kapry.

e Omnepanusi 0TMeHbI OIIATHI — MHUIMUPOBaHHAs 0HOIM M3 CTOPOH OTMEHa paHee NMpou3BeaeHHON Onepanun
ortatel. JlanHas onepanus He mpuMenseTcs npu CriocoOe pacyeToB B peKUME pealbHOr0 BPEMEHH.

e Onepauusi BO3BparTa —omepanus [0 BO3BpaTy JEHEXHBIX cpeAcTB llokymarenro 1o NPOBEAEHHOM
IToxymatenem Onepanuy OIUIaTH, B CBSI3U C €T0 OTKa30M OT Y CIIyTH (Bo3BpaToM ToBapa) [Ipeanpustus, MHUIIUNPOBaHHAS
IIpennpustuem.

Omnepanus Bo3BpaTa OCYIIECTBIISIETCS HCKIIOUUTENIBHO ¢ HCTIoIb30BaHueM KapTsl, mo kotopoii [TokynaTtenem paHee
Obuta coBeprieHa Ormepanus orulaTbl. Bblgaya HanW4HBIX JCHEKHBIX CPEICTB B Clydae BO3BpaTa TOBapa, paHee
OIITAYEHHOTO C MCHOJIb30BaHNEM OaHKOBCKOW KapThl, 3aIPEIacTCs.

e Omnepanusi OTMeHbI BO3BpaTa —OTMEHAa paHee Mpom3BeAeHHON Omepanyy BO3BpaTa, HHUIMHPOBAHHAS
[Ipeanpusituem.

1.23. Odepra — noKyMeHT, coaepkamntuii npeanoxenne [Ipennpustist banky 3akmounts JIoroBop Ha yka3aHHBIX
B HEW ycJIOBHSIX, 0pOPMIICHHBIH Ha OyMa)KHOM HOCHTEJE WM B 3JIEKTPOHHOM BHJIE 110 opMme, yTBepkIeHHOH B baHke n
nepenaHHblil B baHk B opsiake, yCTaHOBIEHHOM BbaHkoM.

1.24. TlaptHep Bbanka (IlapTHep) — 3akmtounBIce ¢ BaHKOM COOTBETCTBYIOIIHIA JOTOBOP IOPHIUYECKOE JIUIIO,
npenocrasisitoniee [peanpustuio Mmobunsaoe mpunoxerue «AlfaPOSy mis ucnons3oBaHus MOOGHIBHOTO YCTPOHCTBA B
kauectBe DiekrponHoro tepmunana (AlfaPOS), Daexrponnsie Tepmunansl (POS-tepmunansi, PIN PAD, OWNPOS) na
OCHOBaHHMHU OTJIENIBHOTO JoroBopa mexnay I[laprHepom u Ilpennpusituem w/uiau okaspiBatoiiee baHKy yciyrd 1o
npusieuenuto Ipennpuaruii B nensx 3axitoueHus Jlorosopa.

Homoxernns m.m. 3.1.8., 3.1.11., 4.1.19., 4.1.20., 4.1.22., 4.1.24., 4.1.25., a takxke n.m. 7.6.-7.8. IIpaBun He
npuMeHstoTest kK [Ipenmpusarusm, OnekrponHble TepMmuHANB (POS-tepmunamer, PIN PAD, OWNPOS) xoropsim
npenocrasiieHsl [TapTHepoMm.

Texuudeckoe oOcmyxuBaHue OneKTpoHHbIX TepMmuHanoB (POS-tepmunanos, PIN PAD, OWNPQOS),
TIpesocTaBlIeHHBIX [1apTHEPOM, a TaKkXKe X CONPOBOXKICHHE, IIPEIOCTABIICHNE HHCTPYKIUH, Hakiieek ¢ joroturnamu MIIC,
KapTs! KOTOpBIX IpUHAMAIOTCSI MarasuHaMy ¢ UCTIOJIb30BAHUEM JIaHHBIX DJIEKTPOHHBIX TepMuHaioB (POS-TepMuHanos,
PIN PAD, OWNPOQOS) 1 pacxomHBIX MaTepHaIOB, OCYIIECTBIsIETCS [[apTHEPOM B COOTBETCTBHHU C YCIOBHSAMH JIOTOBOPA,
3aKnou€HHOro Mexay Ilpennpustuem u takum IlapTHepom.

1.25. TlaanoBble padoThl — perigaMmenTtHble (nmpoduinakruueckue) padorsl Ha AIIK Banka 1 ABTOpH3alMOHHOTO
LIEHTPa, B TEYEHHWE KOTOpbIX baHK He HcHonHseT o0s3arenscTBa, ykaszanusle B 0. 3.1.1. IlpaBun. bank o0s3yercs
yBepomiaTh [Ipennpusarue o nposeneHny [1maHoBBIX paboT, ¢ yKa3aHHEM JaThl U JUINTENbHOCTH [I1aHOBBIX padoT, He
MeHee ueM 3a 2 (nBa) paboumx aHsS 0 Hadana [lnaHoBbIX padoT. EnuHoBpemMeHHO anurensHOCTH [11aHOBBIX paboT He
MOXeET THpeBblnark 4 (4eTslpex) dYacoB. baHK He HeceT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE 0053aTeNbCTB,
npeaycmotpeHHbix 1. 3.1.1. [IpaBun Bo Bpems [TiiaHoBBIX paborT.

1.26. Ilnarexxnasi kapra (Kapra)—mobas GankoBckas kapra MIIC, B ToM umcie KopnopaTHBHas Kapra,
BBINYIICHHAS K PAaCYeTHOMY CYETY FOPUIMYECKOTrO JIMIA/WHIUBUAYAIBHOTO MPEANpUHUMATENS/QU3HIECKOro JHIa,
3aHMMAIOIIETOCs YaCTHON TNPAaKTUKOW, PEKBM3HMTBHI KOTOPOM HMCIONB3YIOTCS Aisi coBepuieHus Onepanuit/KapTouHsit
ToKeH, B ToM uuciie Kapra (ITnatexxHoit cuctemsl «Mup»), K KOTOpOH IpUBs3aH DIEKTPOHHBIN cepTu(UKaT.

1.27. Tlaare:kHoe NPUIIOKeHHE — MOOHIBHOE IJIATEKHOE MTPUIIOKEHNE CTOPOHHHUX HE KPETUTHBIX OpraHu3aliyi,
YCTaHOBJIEHHOE Ha MOOWJIBHOM YCTPOHMCTBE (B T.4. Ha IUIAHIIETHOM KOMIbIoTepe) JleprkaTens KapThl, MO3BOJISIONIEE
IIOCPECTBOM Co3/aHus KapTodHOro TOKEHa WCIIONB30BaTh Takoe MOOMIBHOE YCTPOMCTBO /il TPOBEACHUS
0ECKOHTAKTHOM OIIJIATHI, B TOM YHMCIIE JUISI OTIATHl Y Iy B Marasuse.

1.28. Tloapaspenenuss banka - TeppuTopuanbHOE MojpaszeieHue baHka, B KOTOPOM OCYIIECTBISIETCS
obciryxuBanue Cuera [Ipennpusirus.



1.29. IlpaBmaa MIIC — HOpMBI, mpaBmia M TpeOoBaHUs, ompeieiseMble M ycraHaBiauaembie MIIC, B
COOTBETCTBUH C KOTOPBIMH baHk ocymectsisieT nposenenue u [Iporeccunr Onepaiuii mo JloroBopy, a Takxke o0padoTKy
Chargeback.

1.30. TIpasuna HCIIK — [IpaBuna okazaHus ONEparlMOHHBIX YCIYT U YCIyT IaTeskHoro kiaupuara HCIIK.

1.31. TIpenmpusATHEe — IOPUINIECKOE JHIO, HE SBIAIOMICECS KPEIWTHOW OpraHM3alued, WHINBHITYaTbHBIA
MpeAnpUHIMATENb ((DU3MUECKOE JIMIO, 3apETHCTPUPOBAHHOE B YCTAHOBICHHOM MOPSAKE M  OCYIIECTBIISIOLICE
MIPEeOIPUHIMATENECKYIO JIEITETPHOCTh 0e3 o00pa3oBaHMS IOPUAMYECKOTO IIMIA), a Takke (UINIECKOe JIHIIO,
3aHMMAIOIIEECs. B YCTAHOBJIICHHOM 3aKOHOJATelbcTBOM Poccuiickonn denepanuu nNopsake YacTHOM IIPAKTUKOM,
otkpoiBiee Cuer [Ipeanpustust u 3axmounsinee ¢ bankom Jlorosop.

1.32. Peecrp Omepanmii (Peectp) —oTuer B »neKTpoHHOM Buze, (opmupyeMblii baHkoM M comepikainuii
nepeueHb Bcex 00paboTaHHbIX bankom Omnepanuii ¢ ykazaHMEM CyMM 3a KaxKAbli KajeHAapHbId neHb. ®opmar Peectpa
Omnepauuit ycranosneH B [Ipunosxennu Ne 4 x I[Ipasunam.

1.33. Cmocod ocyumecrBieHusi pacyeToB (Cmocod pacueroB) — OIWH U3 HIDKCYKa3aHHBIX CIIOCOOOB
OCYIIECTBIICHUS pacueToB, ykazaHHbIN [Ipennpuaruem B Odepre mnu 3asBieHNN:

e 110 pesynbratam O6pabdorku Onepanmii bankom;

® B pEKHME PEATBHOTO BPEMEHH (MITH OJIM3KOTO K peaIbHOMY ), BKIIFOUas BBIXOAHBIC M MIPA3IHUIHBIC JTHH.

M [JloroBopoB, 3akmioueHHBIX A0 24.02.2021r. wucmomedyercs mo ymomdaHuio Crocod pacdeTroB ¢
OCYIIECTBIIEHHUEM PacdeToB 10 pe3ynabTataM O6padboTku Omnepannii barkowm.

[Tpu 3axmouennn JJoroopa Crocob pacueToB B peKMMe peabHOro BpeMeHH He npenocTasisiercs [Ipeanpusituio
(Marazunawm Ilpenmpusitusi), BUA JeSTENBHOCTH KOTOPOT'O COOTBETCTBYET cienyroniemy nepeunto MCC:

MCC Buabl 1eTeJILHOCTH

7011 Otenu U MOTENH - HUTAE OoJice HE KIacCH(UINPOBAHHBIC

5732 IIpomaxa 3JEKTPOHHOTr0 000pYAOBaHHUS

7622 PEeMOHT 3JIEKTPOHUKH

7699 PemonTHBIE yeiyrn — HUrze Oonee He KIacCU(HIMPOBAHHbBIE

5999 PasniuHblec Mara3uHbl U CIICIMATBHBIC PO3HUYHBIC Mara3uHbI

4215 VYenyru Kypbepa — 110 BO3/yXy M Ha 3eMJie, areHTCTBO I10 OTIIPaBKEe TPY30B

8398 BaroTBopuTenbHbIC OPraHU3AlKH U COLHATBHbIE CIY:KObI — COOp CpencTB

7997 KityOb1 — 3aropoiHbie KiyObl, YWICHCTBO (OTJIBIX, CIIOPT), YACTHBIC MOJIS IS TOJIb(a
5812 Mecra 00IIECTBEHHOTO IIMTaHMs, PECTOPAHbI

5813 Bapbl, KOKTei1b-0apbl, IMCKOTCKH, HOUHbIC KIyObl H TABEPHBI — MECTa MPOJAKH AJIKOTOJIbHBIX HAIUTKOB
7512 [Ipokat aBTOMOOHIIEH

1.34. Pexum pacueroB — crnocod u cpoku pacuetoB banka ¢ [Ipeampusituem npu ycranosiaenun Crocoba
pacueToB B peXHMME PEeaTbHOTO BPEMEHHU!

1.34.1. On-line - pacyeTs! B peskiMe PEATbHOTO BPEMEHH, IPUMEHsIEMbIe s chaeayronmx Omneparuii:

e Ornepanuu OTIaThI;

OrpaHuueHus, JuIs ocyniecTBieHus pacyetoB banka ¢ [lpemnpusatuem B pexume On-line (ocHoBanms juis
ocyIiecTBieHUs pacuetoB B pexxume Off-line):

® TEXHHYECKHE OTPaHHYCHUS (OTCYTCTBHE CBS3H, BpeMeHHasi HepaborocnocobHocTs AIIK u nHBIC aHanornuHbIC
TIPUYHHEI);

e Ormepanys OIUIaThl COBEpPIIEHA C UCHOIB30BAaHUEM TIPEIOTUIAYeHHON KapThl, SMUTHPOBAaHHOM baHKOM.

1.34.2. Off-line — pacuersl, ocyiecTBIsIEMBIE B IaTy, OTJAMYHYIO OT AaThl [Ipomeccunra:

1.34.2.1. ue nozanee 1 (ogHoro) paboyero aHs co JHs ocyiiecTBieHus: bankom Ilpoueccunra npu Hajauduu
TexHuueckoi Bo3moxkHoct B AITK banka, npumensembie 11s1 cneayronmx Oneparmii:

e Ornepanuu Bo3epaTta/Onepanuii OTMEHbI BO3BpaTa;
Ornepanuu OTUIaThI, B CIyYasx, IpeaycMoTpeHHbx pazaenamu I, 1V Tpunoxenus Ne 1 x [IpaBuinawm;
oreparyy, 3asBieHHble bankamMn-smuteHTamu kak Momennnueckue/HenelicTBUTENbHEIE;
o yaepskanuto cymm Chargeback;
10 yruiaTe mTpadoB WM UHEIX TpeOoBaHMH, ocHOBaHHBIX Ha [IpaBnnax MIIC/ITpasunax HCIIK;

e Ormepanuy, B OTHOIIEHHH OCYIIIECTBIIEHHS pacyeToB 110 KOTOPBIM B 11.1.34.1 [IpaBui ycTaHOBIEHBI OTpaHUYEHHS
(ocHOBaHUsI 7151 OCYIECTBICHHUS pacueToB B pexume Off-line);

1.34.2.2. B cpok, ycraHOBIEHHBIH 1.6.6 J[oroBopa, OCYIIECTBISIOTCS pacyeTsl IO YIUIaTe JONOJHHUTEIbHOM
komuccuu 3a O6paboTky Omneparnuii OIIaThl U OCYIIECTBICHHE PAacUeTOB 10 HAM B 3aBHCHMOCTH OT cyMMbI Omnepamuii
omatsl, npomeamux O6paboTky Onepariuii, 3a KaJeHIapHBII MeCSIl U3 pacdeTa B CpelHeM Ha DJIEKTPOHHBINH TepMHUHAT
(ecnm mpUMEHHMO);

1.34.2.3. He no3nnee 1 (ogHOr0) padodero AHs CO JHS CIHCAHUS CO cdyera baHka cyMM mITpadoB WIIM UHBIX
TpeboBaHnii, ocHoBaHHbIX Ha [IpaBmmax MIIC/ Ilpasunax HCIIK, mpomsBoastcs pacuerst ¢ Ilpeampusituem mo
BO3MEUICHHIO YKa3aHHBIX CYMM B cOOTBeTCTBHH C 11.4.1.27 TIpaBu.

1.35. Caoanblii ot4er — npegocrasisieMblid [IpennpusitueM B ABTOPH3alMOHHBIA HEHTP OTYET, B TOM YHUCIE
SIBJISIFOLIMICS. OCHOBaHMEM Juts popmuposanust Peectpa Onepanuii.




1.36. Cpoxk nepeBoma (N) — cpok nepeBojia 6ankoM Bo3menienus He 6osiee 2 (IBYX) KaICHAAPHBIX JHEH OT JaThl
O6pabotku Onepanuii bankowm (ITponeccunra), He Bkiodas naty O6padoTtku Omneparuii. Cpok mepeBojia YyCTaHOBJICH IS
Crioco6a pacyetoB 1o pesynbrataMm O6paboTku Orneparmid.

1.37. Cuer — noKyMeHT Ha OyMa)XHOM HOCHTENE WM B DJICKTPOHHOM BHIE, MOATBEPKIAIOMINN COBEPIICHIE
Omnepanun.

1.38. Caiit Banka — opurmansHsii caiit barka B cetn MuTtepret mo agpecy www.alfabank.ru.

1.39. Cucrema «Anbpa-bBusnec OHJaiiH» —9acTh KOpIOpaTHBHOW WH(POPMAIIMOHHONW cHcTeMbl banka,
npeiHa3HaYeHHas [UIsl yJalleHHOTo o0cayxuBanus [Ipennpustus ¢ ncrnons3oBaHueM cetd MHTepHeT, obecrieunBaromiasi,
B TOM 4YHCIIE, TIOATOTOBKY, Iepeaady, IpueM, oOpaOOTKy 3JIEKTPOHHBIX NOKyMeHTOB [lpennpusitusi. OGcmyxuBaHue
[pennpusitus Cucreme «Anbda-busnec Onnaitn» ocymectsisercs CtopoHamu B cootBetcTBHU ¢ JloroBopom AJIBO,
3axsmo9aeMoM CTOpOHaMH OTZENBHO.

1.40. Cucrema «Aabda-Oduc» — annapaTHO-NIPOrPaMMHBIA  KOMIUIeKC baHka, TpenHa3HA4YeHHBIH IS
JIEKTPOHHOTO  JTOKYMEHTO000pOoTa, oOecreunBaomMi MOATOTOBKY M IHepefady McrmomHHMTeneM 3IIEKTPOHHBIX
JOKYMEHTOB, TIOANTMCAHHBIX IPOCTOH 3JICKTPOHHOU MTOMHICHI0, B ToM uncie OdepTsl, a Takxke npuem u 06padoTky bankom
JIEKTPOHHBIX JTOKYMEHTOB B COOTBETCTBHHM C COTJIAIICHHEM 00 JIEKTPOHHOM IOKYMEHTO00OpOTE MO cucreMe «Ainbda-
Odmucy.

1.41. Cropona - mobas u3 cropoH [loroBopa (bamk wm Ilpeampusarme), coBmecTHO 1o TekcTy I[IpaBmi
UMeHyeMBbIX «CTOPOHBI».

1.42. Cuer IlpexmpusiTusi —pacueTHblii cuer B Bamore Poccuiickoii ®Penepaunu, OTKpHITHIN baHkom u
ykaszanHblil B Odepre, akientoBaHHOW baHkoM iy B 3asBICHUH, B CIIydae ero N3MEHEHHS.

1.43. Tapudsl bBanka — COBOKYITHOCTh KOMHCCHI M MX 3HaYCHUI, oexamue ymiare [Ipennpusriuem banky B
cootBeTcTBUH ¢ [IpaBunamu u Odeproii, akuenroBanHoi baHkoMm, ycTaHOBIeHHbIE baHKOM B cOOTBeTCTBUH C « Tapugpamu
AO «AJIb®@A-BAHK» Ha obcaysicusanue 10puoudeckux uy, UHOUSUOYALIbHBIX NPEONpUHUMAmMenei No IKEAUPUH2Y»,
pa3meieHHble Ha Caiite banka umu yTBepkaeHHbIe BaHKOM MHIMBUAYaAIBHO U OBEJICHHBIE 10 cBeaeHus llpeanpustus
ITyTeM HaIlPaBJICHHS COOTBETCTBYIOIIETO yBegoMIIeHHs 110 Crcteme «Anbha-busaec OHIaiiH»/TOYTOBBIM HalpaBIeHUEM
o Axapecy Ilpeanpusartus u ycranoineHHble B Odepre.

1.44. VYcayra (Yeayrm) —toBap, paborta, yciayra, pe3ysbTaT HHTEIUICKTYaJIbHON NEATEIBHOCTH, YKa3aHHBIC B
Odepre, peanusyemsie [Ipeanpuariem u omnaunBaeMsle [lepikaTeneM KapThl ¢ UCTIONb30BaHHEM KapTel/ee peKBU3HUTOB,
coneprkamuxcst B Kaprounom tokene [lnaresxHoro npunokenus: B Marasuse.

1.45. DneKkTpPOHHBIN TePMHUHAJ — YCTPOICTBO, CIOCOOHOE OCYIIECTBISATE ABTOPH3ALUIO U JICKTPOHHBIH cOOp
nHpopmanuu 06 Onepanusx no Kapram. /loroBopom npexycMOTpeHbI CIEAYIOIINE THITBI DJIEKTPOHHBIX TEPMUHAJIOB!

e POS-tepmunan, PIN PAD — nporpaMMHO-TeXHHUUYECKHE yCTPOWCTBA, MMO3BOJISIONIEE NPUHUMATh IUIATEKH C
HCTONb30BaHUEeM pa3iauyHbIX KapT (¢ MarHMTHOH mojocoi, ¢ yunom, KapTt ¢ 6eckoHTakTHON omiaToii), B TOM 4uCIe,
TUIATeXKHBIX peulieHuil ¢ ucnonb3oBanueM NFC-TexHomornu, MMEIoImnx 0ECKOHTAKTHOE compsbkeHue (cMapT(oH, Yachl,
opaciiet u 1ip.)). [Ipuem Kapt, K KOTOpHIM HPUBSI3aH DICKTPOHHBINA CEPTU(HUKAT, OCYIIECTBIIAETCS TOIBKO B DJIEKTPOHHBIX
tepmuHanax (POS-tepmunan, PIN PAD) TexHHYeckne XapakTEpUCTHKHI KOTOPBIX TIO3BOJITIOT COBEPIIATE OINIATY TOBAPOB
(paboT, yciayT) ¢ HCIONB30BaHUEM DICKTPOHHOTO cepTU(HKaTa.

e AlfaPOS - mobunbHOe ycTpoiicTBo (cMapTdoHn), npuHaiexariee [Ipeanpusturo/padbotauky [Ipeanpustus ¢
YCTaHOBJICHHBIM CIICLHAIM3UPOBAHHEIM IPOTPAMMHBIM MOOMHIBHBIM npuinoxkeHneM «AlfaPOSy, npuHamnexammm
[MapTHEpY, MO3BOJAIOINM ITPUHUMATD IUIATEXH, COBEpIIaeMble ¢ MCIOIb30BaHneM KapT ¢ OeCKOHTaKTHOW OIuIaToi, a
TaKKe WHBIX IUIATE)KHBIX pemeHnii ¢ ucroiab3oBaHneM NFC-TeXHOJOrMH, MMEIOIMX OECKOHTaKTHOE COTpPSIKCHHE
(cmaptdomn, vacer, opaciet u mp.). C npumenenuem nekrponHoro tepmunana (AlfaPOS) ocyriecTiseTcs: mpueM KapT
Visa International, Mastercard u Mup.

Hcnone3yemoe B kauectBe JnektponHoro tepmunana (AlfaPOS) moOunbHOe yCTpOMCTBO JOMKHO OTBEYATh
criemyroIuM TpeboBaHusaM: onepanionHas cucrema Android (Bepcust He Himke 8.0), Hammune NFC-momyss.

MobGunshoe npunoxkenne «AlfaPOS» mis ucnons30BaHuss MOOUIBHOTO YCTPOWCTBA B KaueCTBE DJIEKTPOHHOTO
tepmunana (AlfaPOS) npumensiercs paborHrkom [IpeanpusiTus, yrnoJIHOMOYEHHBIM OCYIIECTRISATH npueM Kaprt B orutaty
VYeayr [peanpusitust.

e OWNPOS - mnporpaMMHO-TEXHHYECKHE YCTPOWCTBa, NpHUHAIICKANUe [IpeAnpusTuio, MpHOOpeTEHHBIC
Ipennpustuem y IlaptHepa baHka u mo3BOJSIONIME NMPUHUMATH IUIATEKH C HCIOJIB30BaHHEM pa3nndHbIX Kapt (c
MarHuTHOH 1OJIOCOH, ¢ unnoM, Kapt ¢ 0eCKOHTaKTHOH OIIaTol), B TOM YHCIIE, IIATEKHBIX PEHICHUH C UCIOJIb30BaHUEM
NFC-TexHonorun, nmeromux 0eCKOHTAKTHOE CONpsbKeHHe (CMapT(OH, Yackl, Opacier H 1p.)).

1.46.Onexrponnblii ceprudpuxkar (IC) — pasmenieHHas B [0CymapCTBEHHON HWH(POPMAIMOHHOW CHUCTEME
aMeKTpoHHBIX cepTudukaroB (mamee - ['MIC O3C) 3ammchk B 3JIEKTPOHHOW (opme, coiepiKamias CBEACHUS O IIpaBe
rpaxxaaanHa Poccutickoit demepariii Ha cCaMOCTOSTENIbHOE IPUOOPETEHNE OTACIBHBIX BUIOB TOBApOB (paboT, ycayr) 3a
CUYET CpENICTB COOTBETCTBYIOIIETO Oro/pkeTa OrOKETHOW cucTembl Poccuiickoit denepanmmy W WCmonb3yeMas IS
MTOJITBEPKICHHS OIUIaThl TaKMX TOBApOB, paboT, ycuyr B o0ObEMe, yCTAaHOBICHHOM 3aKOHOJATENBCTBOM Poccuiickoii
Oeneparuu. [IpuBsizka OnekTpoHHOTO cepTudukata ocymectBisercs k Kapre IlmarexHol cuctemsl «Mup.
DNEKTPOHHBIA CepTHU(PHUKAT MPUMEHsIeTCs B coOTBeTcTBUM ¢ DenmepanbHbiM 3akoHOM oT 30.12.2020 N 491-03 «O
NIPUOOPETEHNHN OT/IENLHBIX BUJIOB TOBAPOB, PA0OT, YCIYT C HCIIOJIL30BAaHHEM 3JIEKTPOHHOTO cepTudukaTay (nanee - 3aKoH
491-D3).

1.47. Chargeback — ¢punancoBas omnepauusi, ¢opMupyemas BaHKOM-IMHUTEHTOM, MO 3asBICHHIO/IPETCH3UH
Jepskarens KapThl B CBS3H C HecorsacueM Jlepskaress KapThl ¢ paHee poBeeHHoH Onepanueii oriaTel, 1 HarrpasiseMast
Banky-skBaiipepy B popmaTe 1 criocobom, ycraHosineHHbIM MIIC.

1.48. MCC —koxa ans knaccupukanun Marasuaa IIpeanpusarus mo ero BHIY ACATSIbHOCTH, MPHUCBAMBACMBbIM


http://www.alfabank.ru/

Bankowm.

TepMmuHbI, chenuanbHO HE ompeseieHHble B [IpaBuiax, HCHOJB3YIOTCS B 3HAYCHUSX, YCTAHOBJICHHBIX
3aKOHOAATEeNLCTBOM Poccuiickoit @enepanuu, [Ipasmnamu MIIC / TIpaBunamu HCTIK.

2. OO01ue moJI0KeHus

2.1. Hacrosmme IIpaBuma mpemocraBineHus yeuayr okBaiipuara B AO  «AJIBOA-BAHK» smistorcs
HEOThEMJIEMON 4acThiO0 Jl0roBopa M ONpENENsiOT MOPSAOK M YCIOBUS NPENOCTaBIEHUS YCIyr 3KBahpuHra bankowm,
BKIIFOYast IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTH banka n [Ipennpusitus npu ucnonaeHnn JJoroopa.

2.2.  OO0s3aTenbHBIM yclloBHeM 3akiroueHus Jlorosopa ssisiercst Hamuue y [Ipennpustus Cuera [Ipeanpusus.

2.3. 3akmouenue Jlorosopa mexay bankom u [IpeanpustueM ocyIiecTBIsieTCs B ClIEIyIOLIEM OPsAKE:

2.3.1. Ilyrem nanpasnenus [Ipennpustuem B bank Odeptsl B anekTpoHHOM BHe 10 Cucreme «Anbda-Oducy,
TIOJINMCaHHOM MPOCTOH 3JIEKTPOHHOW MOJNHUCHIO JINLA, AeicTBYIoMero ot nMenu [Ipeanpustus 6e3 1oBepeHHOCTH MO0
B Cucreme «Anbda-busnec OnnaiiH», MOANMMCAHHON INPOCTOH 3IIEKTPOHHON IOJNKCHIO YIMOJHOMOYEHHOIO JIHIA
[pennpusTtus, aefcTByromero or uMeHn llpeanpuarus 0e3 TOBEPEHHOCTH, 00JAJAOMIET0 poibio «PyKoBOIUTENHY B
Cucteme «Anbda-bruznec OHmain».

HoroBop cumraercs 3akimroueHHBIM (Odepra akumenToBaHHON baHkKOM) ¢ JaThl HACTYIUICHHS NEpBOTO M3
CIEeIYIOUINX COOBITHI:

o ganpasnerns bankom [Ipenmpuaruto Sms-coobmenus/push-coobmenns o 3axmodernnn JJoropopa (akmenrte) Ha
HOMep TenedoHa COTOBOM cBsi3M pykoBoautes [Ipennpustus, 3apeructpuposannsiii B AIIK banka u ykazanHbrit banky
npu 3akmodeHurn JloroBopa o paccuyetHo-kaccoBoMm obOciyxuBaHun B AO «AJIbBOA-BAHK», orkpeitun Cuera
[IpennpusTtus, noakmoyeHUK yeryr baHka, a Takke B MHBIX, YCTaHOBJIEHHBIX CTOPOHAMU CITyJasx;

® YCTaHOBKH IIepBOro DieKkTpoHHOro TepMuHana (POS-repmunan, PIN PAD) B oqHoM 13 MarasuHoB, yKa3aHHBIX
[peanpusituem B OdepTe, IpH ITOM COOTBETCTBYIONIAS AaTa YKa3blBaeTCsl baHKOM WIJIM TPETHUM JIMIIOM, IPUBJICYECHHBIM
BankowMm, B akTe nepenauu DiekTpoHHOro TepMmuHana (POS-tepmunan, PIN PAD);

e HampaBiieHNsT baHKOM 1Mo anpecy 3meKTpoHHOM moutel [Ipennpusarus, ykazanHomy B Odepre, cCBUIKH UISA
CKa4MBaHMS MOOMIIBHOTO MPWJIOKEHUS [UIS TIOAKIIOUCHUST DIIeKTpoHHOTO TepmuHaina (AlfaPOS).

Cpok aknenta baakom Odeptsr [Ipeanpusitus He MokeT npeBhImaTh 30 (TPUANATH) KalleHAapHBIX THEH.

Ecin no ucreuennu 30 (TpuanaT) KajJeHIApHBIX THEH ¢ nathl moiydeHus bankom Odeptsl ot Ilpeampustus,
bankoM He coBepHIEHBI NMPEIYCMOTPEHHBIC HACTOSIIMM ITyHKTOM JeicTBHsA, baHk oTkaspiBaeT B akmente Odeprsl,
HanpasienHo# [Ipeanpustuem. [Ipu atom, Hanpasnenne bankoM kakux-1u00 coobmieHnit 00 oTKase He TpedyeTcs.

Ecin nocne nampaBieHus bankoMm sms-cooOmenus/push-coobmienus o 3aximtoueHun JloroBopa (akiernre)
[IpennpusiTie oTKa3agI0Ch OT YCTAaHOBKHU DJIeKTpOoHHBIX TepMuHanos (POS-tepmunan, PIN PAD), To JloroBop cuntaercs
pacTOprHyThIM C MOMEHTA MoJTy4eHust baHkoMm oTkasa B o060t popme.

2.3.2. Ilyrem mpexncrasnenus [Ipeanpusituem B [Tonpasaenenue banka OdepTsl Ha OyMakHOM HOCHTENE, B Clly4ae
e€ MOJMUCAaHUS YIOJTHOMOYEHHBIM JMIIOM, AEHCTBYIONIIMM OT UMeHH lIpeanpusrus:

® Ha OCHOBAHHU JIOBEPEHHOCTH, MU

® 0e3 JI0OBEPEHHOCTH, €CITH TaKOE YIIOJTHOMOYEHHOE JIUIIO SIBJISICTCS] HHOCTPAHHBIM TPAXIaHHHOM,

n akuenta bankom npencrasnennoii [Ipeanpustuem OdepTsl, myTeM npocTasieHus B paszaene «Otverku bankay

TIOJITTMCH YTIOJTHOMOYSHHOTO paboTHHKa baHKa, 1aThl MpoCTaBIeHNS OATUCH.

Haroii 3akmroueHns JloroBopa cunraercs Aata, ykazaHHas YIIOJIHOMOYEHHBIM paboTHHKOM baHka mpu 3amoiaHeHun
pasnena «Ormerku banka» npeacrasinenHo# [peanpustuem OdepTol.

2.3.3. IlyreM mnoamucaHusi TPOCTOM 3JNEKTPOHHOW MOANMUCHIO, YIOJHOMOYEHHBIM JMIOM [Ipeanpusitus,
JecTByroniero ot umenu [Ipennpusrus 6e3 nosepennoct, Odeptsl B anexkTpoHHOM Buze, B [loapasnenenue banka B
MopsiAKe, YCTaHOBJIEHHOM [IpaBmiamMu 37I€KTPOHHOTO IOKYMEHTOO0OpOTa B TEPPUTOPHAIBHBIX MoapasmeneHusx AO
«AJIb®A-BAHK», sBusiommxcss HeoThemyieMod dYacThio JloroBopa. JloroBop cuwmtaercs 3akitoueHHbIM (Odepra
aKIeNTOBaHHOHM BaHKOM) ¢ 1aThl HACTYIUICHHUS IIEPBOTO U3 CISAYIOIINX COOBITHI, epedncieHHbIX B m.2.3.1. IlpaBu.

2.3.4. Jlatoii Havama okaszaHuss baHKOM yciyr OSKBalpuHra, B cilydae HCIoJib30BaHus [Ipeanpustiuem
OnextponHoro tepmuHaia (POS-tepmunan, PIN PAD, OWNPOS), B coorserctBuu ¢ JloroBopom siBisieTcsi iaTa
YCTaHOBKH IIEPBOro, nocie 3akiarodeHus Jorosopa, DnekrponHoro repmuHaia (POS-repmunan, PIN PAD, OWNPOS),
KOTOpasi yKa3bIBaeTcs B akTe nepeaadn DiekrpoHHoro TepmuHana (POS-repmunai, PIN PAD, OWNPOS) ot banka niu
TPETHHX JINII, IPUBJIEYCHHbIX bankoM, B ogHOM n3 MarasuHos, yka3anusix [Ipennpustuem B Odepre. Cpok ycTaHOBKH
OnextponHoro tepmunana (POS-repmunan, PIN PAD, OWNPOS) He moxer mpeBbimath 30 (TpuaLaTh) KaJeHIAPHBIX
JHEH OT AaThl 3aKitoueHus Jlorosopa.

Haroit Havana oxa3aHMs baHKOM ycIyr 3KBaWpHHTa, B Cilydae HCHOJB30BaHuS llpeampuarnem DIeKTPOHHOTO
tepmunana (POS-repmunan, PIN PAD, OWNPOS), ycranosienHoro IlapTHepamu, siBIsi€TCs JaTa HanpaBieHus baHkom
[Ipeanpustiio sms-cooOmenus/push-coobmmenuss Ha HoMmep TenedoHa COTOBOW CBS3M pyKoBomutess [Ipeanpusitust o
pe3ynbTaTtax ycTaHoBKH DiiekTponHoro tepmunana (POS-repmunan, PIN PAD. OWNPOS).

Haroif Havana oxa3aHWs baHKOM ycIyr 3KBaWpHHTa, B Cilydae HCHOJb30BaHUS llpeampuaruem DIeKTPOHHOTO
tepmunana (AlfaPOS) B coorBercTBuu ¢ JloroBopom, sBisiercst fata peructpaunu [lpemnpustreM DJIEKTPOHHOTO
tepmunaia (AlfaPOS) B coorserctBuu ¢ 1. 4.1.28. [pasu.

2.4. Ilyomuxanus [IpaBui: Hacrosme [IpaBuina pacrpocTpaHsIOTCs B SJIEKTPOHHOM BHE ITyTEM KOIMPOBAHMUS
(¢aiina, conepkalero MeKTpoHHbIN 00pa3 IIpaBun B TekcToBoM (hopmare, Haxoasmerocs Ha Caiire banka.

2.5. Unenrudukanus [Ipasw:



ITonHoe HauMeHOBaHue AokyMmeHTa: «IIpaBuna mpegocrasnenus ycuyr 3xBaiipuara AO «AJIbOA-BAHK».

Pepaxmusa Ne 10.

2.6. B coorBerctBuu ¢ 4. 1 cT. 450 I'pakmanckoro koaekca Poccuiickoit @enepannu CTOPOHBI JOTOBOPHITUCH,
gyto baHKk nMeeT mpaBo BHOCUTH M3MEHEHU U (W) JONOTHEeHUs B ycnosus [Ipaswmi. Mcropus usmenenuii [lpasun ykazana
B [Tpmnoxxenun Ne 5 x [IpaBumam.

2.7. Tllpemmpuarue 00s3aHO €XETHEBHO JIOOBIM IOCTYHHBIM €My CIIOCOOOM, CaMOCTOSATENFHO HIIM depes
YIOJIHOMOYCHHBIX JHI, oOpamartscs Ha Cait bamka, mns momydeHHWs CBeIEHHH O HOBOHM pENaKIH, O BHECEHHBIX
H3MEHEHMsIX U (WIN) AonoyHeHusx B [IpaBuina.

2.8. Hudopmanus o banke:

[omroe pupmennoe HanmernoBanne: AKIIMIOHEPHOE OBIIECTBO «AJIb®A-BAHK»
Cokparennoe ¢pupmennoe HaumenoBanue: AO «AJIbOA-BAHK»

VIHH 7728168971, OT'PH 1027700067328, BUK 044525593, k/c 30101810200000000593 & I'Y Banka Poccuu 1o
L®O.

[ouToBsrit agpec: 107078, r. Mocksa, yi. Kananuesckas, 1. 27

I'enepanbnas nuuensust banka Poccun Ne 1326

3. TIIpama u o0si3anHocTH Banka

3.1. Bauk o0s3yercs:

3.1.1. OpranuzoBath 1 00€CIeUUTh C MpUMeHeHHEM ABTOpH3anuoHHoro Ientpa u AITK banka kpyriocyToduHoe
NIpOBEJCHNE ABTOpU3aNNH, 32 HCKIIOUCHNEM BpeMeHH npoBeneHus [1nanoBeix pabdor, n [Iponeccunr.

3.1.2. ObecrieunTh ocymiecTBICHHE pacdyeToB ¢ Ilpennpusituem B cooTBeTcTBUH co CrHocoOoM pacderos,
ycraHoBiieHHBIM B OdepTe nnn 3asiBIeHnn.

3.1.3. Xpauutp OaHKOBCKYI0O M KOMMepueckyro TaiiHbl Ilpennpustus u Ilokymareneil, craBmIde H3BECTHBIMHU
Bbanky B pe3ynbrare BBINOIHEHUS yciaoBui Jlorosopa.

3.1.4. Tlo 3ampocy [IpeqnpusTus, B TedeHre 5 (MATH) paboYNX THEH cO THS MOIYUCHUS TAKOTO 3aIIpoca, HallpaBUTh
[peampusituto  uHpopmanuio, monydeHHyo oT  banka-smurenta/ MIIC/ HCIIK, bBanka Poccun — w/unm
IIPaBOOXPAHUTEIBHBIX OPTaHOB, O MOIIEHHHUECKOM XapakTepe (HeleHCTBUTEIbHOCTH ) MPOoBeAeHHBIX Onepariyii, a Takxe
o dakre ycraHoineHus bankom Omnepanuii, IPOBENIECHHBIX C HApyLIEHHUEM ycioBui J[oroBopa, B OTHOIIEHHH KOTOPBIX
baHk BmpaBe NMpUMEHHTh WM NMPUMEHWI YCIIOBHs, mpeaycMorpenHbie m. 3.2.5. u m. 3.2.10. Ilpasun. Uudopmanus
MPEOCTABIIACTCS. B DJICKTPOHHOM BHJAC Ha aapec 3JeKTpoHHOW mouthl [Ipemnpusatus, ykasanueii B Odepre,
aKLenToBaHHON baHkoM.

3.1.5. B caywae ocymecTBIeHUS ACUCTBUH, mpemycMoTpeHHbIX 1. 3.2.5. m m. 3.2.10. IIpaBmn, HampaBuUTh
[peanpusTHio Ha ajpec 3MEKTPOHHOM mOuTHI, yka3aHHBI B Odepre, akuenroBaHHOH bankoM, cooTBercTBYlOIIEE
yBeJOMJIEHHE B TeueHHe 1 (0/1HoT0) pabouero AHS cO IHS OCYIIECTBICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B ciryuae npuema [Ipeanpustiem Kapt, sMutHpoBaHHBIX poccuiickumMy baHkaMu-39MHUTEHTaMH, B Ka4eCTBE
JIEKTPOHHOTO CPEJICTBA IuIaTexa npu ormiate [lokynarensmu Ycmyr B Marasune, ocymectBiath O6paborky Omneparuii
u pacuetoB 1o HUM yepe3 HCIIK B cootBetcTBru ¢ ITpaBunamu HCIIK (3a uckiiroueHneM KapT, SMUTHPOBAHHBIX baHKOM).

3.1.7. IlepeBoauth Bo3mernienue [Ipennpusituio B HOpsiKe U HA YCIOBUSX, YCTAHOBJIEHHBIX JJoroBopoMm.

3.1.8. Ilpu HeoOxonumoctu obecnieunBats [Ipeanpustue DnekTpoHHbIMU TepMuHaiaMu (POS-Tepmunanamu, PIN
PAD) mnst ucionuenns ykasanubix B 1. 1.2. OdepTs, akienrroBanHoil bankom, o6s3arenscTB banka. bank 3a cBoii cuer
obecrieunBaer [Ipennpustue OnekrpoHHbiMH TepMmuHanamu (POS-tepmunanamu, PIN PAD), Hakneiikamu U
HHCTPYKIMSAMH K HUM B KOJIMYECTBE, corjacoBaHHOM CTOpOHaMH, 00eclednBaeT TEXHHUECKOE OOCITyKHBaHHE, B TOM
YHCIe aNanTaluio ¥ MOANGHKALUIO IPOrpaMMHOTO obecriedeHnst DIeKTpOoHHBIX TepMuHanoB (POS-tepmunanos, PIN
PAD) mnsa cootBerctBus [Ipasmiam MIIC/IIpasunam HCIIK mo mpuemy kxapt, u MoruTopuHr POS-TepmuHanoB. bank
MMEET NPaBO NMPHUBJIEKATh TPETHHUX JIUI ISl TPEJIOCTABIICHUS, YCTAHOBKH W OOCIY)KMBaHMS DJIEKTPOHHBIX TEPMHHAJIOB
(POS-repmunainos, PIN PAD).

3.1.9. OcymecTBisaATs 00padOTKy 3asBieHNUs, HarlpaBieHHOTo [Ipennpustuem B bank:

3.19.1. B caydae mocrymiueHus 3asBICHHS B YacTH WM3MEHEHWs IepeduHs npexactaButeneid I[lpenmpusrus,
YHOJIHOMOYEHHBIX OCYIIECTBIATH OT UMeHHU [IpeanpusaTus npreM/Bo3BpaT DIEKTPOHHBIX TEPMHUHAJIOB M ITOJAIMHUCHIBATH
aKTHl Mepefadd DJIEKTPOHHBIX TEPMHHAIOB, Tapuda B cooTBeTcTBUHM ¢ Tapudamn banka, a Takke npum M3MEHEHHUH
Cnoco0a pacueToB Ha pacuerhl Mo pesyiasratam O6paborku Omneparmii bankom - He no3auee 5 (msTr) paboumx HEH,
CIEyIOmMX 3a JHeM moxa4yu 3asBieHus B bank. B cimywae m3menenms tapuda mpm Crocobe pacdeToB B pexkume
peanbHOTO BPEMEHH HOBas cTaBka komuccuu 3a O6paboTky Omepanuii OmuiaThl U OCYIIECTBICHHE PACUETOB MO HUM,
HA4MHAET AeUCTBOBATh C MOMeHTa ee u3MeHeHus B AIIK banka.

3.1.9.2. B ciyuae mocrymuieHus 3asiBiIeHHS B 4acTH m3MeHeHus Criocoba pacdyeToB Ha pacdeThl B peKHMe
peaJbHOrO BpPEMEHHM IPH OTCYTCTBHHM TEXHHUYECKMX OTPAaHMYEHUH (TEXHMYECKHE XapaKTepHUCTHUKH OIJIEKTPOHHOTO
TEPMHHAJIA MO3BOJISIIOT OCYIIECTBIISTh PACUEThl B PEKUME PEATBHOIO BPEMEHU) M OFPaHUUYEHHUH 0 BUIY JEATENbHOCTU
Ipeanpusitus B coorBercTBuu ¢ 1. 1.33. IpaBun - He mo3anee 5 (msiTu) paboymx THEH, CASAYIOMIUX 3a JHEM IMOJa4YH
3asBienus B baHk, pu HATMYUM TEXHUYECKUX OIPaHUYEHHUH (TEXHUYECKHE XapaKTEPUCTUKU DIIEKTPOHHOTO TepMHHAIIA
HE TI03BOJISTIOT OCYIIECTBIIATh pacueThl B PeKUME pealbHOT0 BPEMEHN) - He mo3aHee 14 (4eTsIpHaanaTi) pabounx JHEH,
BKIIIOYass CPOK 3aMEHBl OJEKTPOHHOI'O TEPMHHAJTa Ha MOJENbh OJJIEKTPOHHOTO TEPMHHANA, COOTBETCTBYIOIIETO
TEXHUYECKUM TpeboBaHIAIM s ocymiecTBIeHns Criocoba pacyeToB B peKUME PEaIbHOTO BPEMEHH.



3.1.9.3. B cuywae noctyruieHus 3asBICHHS B 4aCTH U3MEHEHUs NepedHsi Mara3suHoB/DIeKTPOHHBIX TEPMUHAJIOB
IMpennpusatus (M3MEHEHUs, CBA3aHHBIC C YCTAHOBKOM/CHATHEM C MECTAa YCTAHOBKH DJIEKTPOHHOTO TEPMHHAJA W/UIH C
3aMEHOM  DIIEKTPOHHOrO TEepMHMHAIa Ha Mozaeidb OyekTponHoro Ttepmuuana (POS-tepmunan, PIN PAD)
COOTBETCTBYIOIIYIO TEXHHIECKUM TPEOOBAHMSAM IJISI COBEPIICHUS OIUIATHI TOBApoB (PaboT, YCIyT) C MCHOIB30BaHUEM
DIIeKTPOHHOTO cepTU(HKaTa) — B CPOK, coryiacoBanHsIi ¢ [Ipeanpustiem B coorBeTcTBrd ¢ 11.3.1.11. Ipasmi.

3.1.10. HezameumtensHO mmocie o0paboTku 3asBieHuss nHGopMmuposats [Ipeanpustre o pe3ynpraTax 00paboTKH
3asBieHus. baHK BIpaBe 0TKa3aTh B IPUHATHH M UCTIOTHEHUH 3asBICHUS.

3.1.11.CamOCTOSITENIHO WJIH CHJIAMH U CPEICTBAaMU TPETHUX JIUII, IPUBJICUCHHBIX BaHKOM, COrIacoBBIBAaTh AaTy U
BpeMsl YCTaHOBKH OneKTpoHHBIX TepMmuHanoB (POS-tepmunan, PIN PAD) ¢ ymonHOMOUYCHHBIM MpEICTABUTENEM
[Mpeanpusitus, ykazanusiM B Odepre, aklenToBaHHOW baHKoM.

3.1.12.B cayuae npumenenus [Ipennpustaem Dnekrponroro tepmutana (AlfaPOS), e nosanee 2 (nByx) pabodnx
JHEH ¢ naThl 3aKimodeHust JloroBopa wim natel HOCTyIjIeHUs! B bank 3asBiieHHst O perucTpaluy HOBOTO JJIEKTPOHHOIO
tepmunaia (AlfaPOS) o6ecrieunts npenocrasienue [peanpusatuio cebutku ¢ QR-K010M, HEOOXOAUMBIM TS CKAYMBAHHUS
Mob6usHOTO iprtoxerus «AlfaPOSy Ha anpec snekrponHoit moutsr [peanpusitust, ykasauusiii B Odepre. [Ipemnpustie
CaMOCTOSTENILHO ONpENeIsieT MOOMIBHBIE YyCTPONHCTBA, HA KOTOPBIEC TOJKHO OBITh YCTAHOBJIEHO MOOMIIBHOE TIPHUII0KEHHE
«AlfaPOSy.

3.1.13. Hampasnsats [IpeanpusTuio mo corjacoBaHHBIM KaHAJaM CBS3H Ha aApec 3JIEKTPOHHOW MOYTHI, YKa3aHHBIHA
B Odepte, akuenToBanHo# bankom wmn B 3asBieHnH, B caydae ero m3MeHeHus, Peectp Omnepariii He mo3gHee 2 (IBYX)
pabounx nueit ot gatsl O6pabotku Onepauuii.

3.1.14.00ecrieunTh BO3MOXHOCTh TIpoBesieHHss Omnepanuu OIJIaThl C  HCIOJb30BaHMEM OJEKTPOHHBIX
cepTuhHUKATOB B COOTBETCTBHHU C 3aKoHOM 491-D3.

3.2. baHnk Bnpase:

3.2.1. Toxyuars y Ilpennpusitust HHOPMAIHIO:

¢ 00 okaspiBaeMbIX [Ipennpusaruem Ycmyrax;

e 0 coBepuIeHHbIX Oneparusix, B TOM YHCIE O JOKYMEHTaX, MOATBEPKIAIOINX OKa3aHue Ycmyru Ilokymaremto B
ciIydae, eclii TaKWe NOKYMEHTH HeoOXoauMbl baHky, B Tom umcie it oOpabotkum moctymmBmmx Chargeback, mms
MIPOBEJCHUS paccIeJOBaHMS U IPELyNpexIeHNs MOIICHHNYECKHUX ONepaIyii, IIOArOTOBKH OTBETOB Ha 3anpocsl MIIC nn
NIPaBOOXPAHUTEIBHBIX OpPraHOB, a TaKKe B MHBIX CIydasX, NPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PoccHicKoi
Oeneparuu w/unu [pasunamu MIIC/ITpasunamu HCIIK;

e 0 Hauyuu y [Ipeanpusatus JTULEH3uH Ha NMpeJocTaBisieMble YCIyrd (eciu Takue JHMLEH3UU IOJKHBI OBbITh Y
IMpennpusTus B COOTBETCTBHHU ¢ TPeOOBaHUAMHU 3aKOHOaTeIbCcTBa Poccuiickoit denepariyn);

3.2.2. He nepeoauTts [Ipeanpusituio Bo3Mewenue:

e 1o OnepauysiM, MPU3HAHHBIM KaKk MoIeHHIYECKHE;

o 10 Onepanusam, Tpu3HaAHHBIM Kak HenelcTBUTENbHEIE.

3.2.3. Ilpekpamats obs3atenbcTBa baHka 1o mepeBoxy mocienylomero Bo3MemeHnst 3a4eToM CIlIeIyIOUX
TpeboBanuii k [Ipenmpusaruro (mpumerumo st Criocoba pacyetoB 1o pesyabTataM O6padotku Onepanunii barkom):

e 110 Bo3MeleHnto banky cymm no Onepannsm, ykazaHaeM B 11. 3.2.2 [1paswu;

e 110 yaepkanuto cymm Chargeback;

e 110 yruiaTe mrpadoB WIK UHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/IIpasunax HCIIK;

e 10 ymiare Komuccuii banka mo JloroBopy (3a HCKIIFOYCHHEM JOMOJIHHUTEIbHOW KoMuccuu 3a OOpaboTKy
Omnepanuii OIUIaTH U OCYIIECTBICHUE PACUETOB MO HUM (€CIIU IPUMEHHMO));

o 10 OmnepanusaM oTMeHbI omiaTh/Onepanusm BO3BpaTa;

® [10 UHBIM OCHOBAHMSIM, NIPEJyCMOTPEHHBIM yclioBusiME JloroBopa.

3.2.4. CrnuceiBath co Cuera Ilpeampusitus u J1100bIX MHBIX c4eroB [lpennpusitus B Bamote Poccuiickoit
®denepanuu, OTKPHITEIX B baHke, eHexKHbIe cpeCcTBa:

® 110 OmepaIysiM, yKa3aHHbIM B 11. 3.2.2 [Ipaswu,

¢ 110 yaepkanuto cymm Chargeback;

e 110 yIuiaTe mrpagoB WIKM WHBIX TpeOoBaHMiA, ocHOBaHHBIX Ha [IpaBmmax MIIC/ IIpasmnax HCIIK;

e 110 yriate komuccui banka no Jlorosopy;

e 110 OnepanusiM OTMEHBI oru1aThl/Onepanusm Bo3BpaTa;

® [10 UHBIM OCHOBAHHMSIM, NIPEyCMOTPEHHBIM yCIOBHAMH JloroBopa.

YacTru4HOE UCIIOJIHEHHE Tpe60BaHHI7[ banka JAOIyCKaeTCH.

Hacrosmum [pennpustie npenocraBiser banky mpaBo 06e3 JONMOJHHUTENBHBIX PAcIOpsDKEHUH (3apaHee maeT
aKIIeTIT) CITUCHIBATh JCHEXHBIE CpelICTBa co cueToB [Ipeanpusarus B Bamore Poccuiickoit @enepannu, OTKPHITHIX, a TAKXKe
OTKpBIBaEMBIX B OyayiieM B baHke, B CiIydasx U 10 OCHOBaHUSM, IIPeayCMOTpeHHBIM [IpaBumamu.

B ciydae oTcyTCTBUS MM HEAOCTATOYHOCTH JEHEXKHBIX CpeACTB Ha cueTax IIpennpusarus B Bamore Poccuiickoit
®Denepanuy, OTKpLITHIX B baHke, 11 cniucanus baHkoM ¢ Takux c4eToB B cooTBeTcTBUU C IIpaBuiiamu, bank Hampasiser
B Anpec [Ipeanpusarus cocTaBiIeHHOE B IPOU3BOJIBHON MHCEMEHHOU (opMe TpeboBaHME 00 yriiaTe IEHEeKHBIX CPEICTB 10
omepanysaM, yKa3aHHBIM B JJaHHOM IyHKTE, Ha cdeT banka, yka3aHHbBIH B TpeboBanmu banka. UacTHdHOE MCHOJIHEHHE
TpeboBanuii banka nomyckaercs.

3.2.5. Ilpu Hannunu y baHka HIDKENIEPEUHCIICHHBIX CBEACHHH, IIOATBEP)KICHHBIX JOKYMEHTAJIbHO, B TOM YHCJIC B
JJIEKTPOHHOM BHJIE, TPUOCTAHOBUTH WU NMpEeKpaTuTh ABTopHu3anuu Onepauuii u nepesos Bo3smemenus:



e coBepuieHne B Marasune MoOIIEHHUYECKUX onepanuii n/wim ydactue IIpennpusitust u/minm ero pabOTHHKOB B
MOIICHHUYECKOM MM MHOM HE3aKOHHOU JeITEIbHOCTH;

e nipenocrapieHue [Ipeanpustuem banky HemocTtoBepHON HHGOpMaNUU B paMkax JloroBopa;

e peanuzauus [pennpustuem B Marasuse Y ciayr, He COOTBETCTBYOIIUX JoroBopy;

e ocymecTBieHue [IpennpusiTueM BUIOB AEATEIHLHOCTH, KOTOPBIE MOTYT HaHECTH yIepO pemytanuu banka;

e BEIIBJICHNE baHKOM ciiydaeB HempaBoMepHOro otkasa IIpennpusitus ot nposeaeHus Onepanny Bo3Bpara Wik B
WHBIX CITy4asx, KOTJa JeHe)KHbIE CPE/ICTBa OBUIM HENMPAaBOMEPHO CIHCaHBI co cyera [lokymnarens 1o paHee npoBeIeHHON
Onepanuu omaThl;

e mpu HewcnonHeHuu [IpeanpusitueM o00sS3aHHOCTH MO TepeBoxy baHKy JEHEXHBIX CPEACTB HAa OCHOBAaHHUU
TpeboBanust banka, npenycmorpennoro m. 4.1.16 IlpaBui, a Takke MpHU OTCYTCTBUHM WJIM HEOCTATOYHOCTH JICHEKHBIX
cpencTB Ha cuertax [Ipennpusarust B banke aiist ux cnimcanus B City4asx, IpexycMoTpeHHbIX [IpaBunamu;

e ipu HeucnosHeHuu [Ipennpusituem o0s3aHHOCTEH, IpeycMOTpeHHbIX 1. 4.1.4. [IpaBwui;

® B CiTy4yae HapyIICHHs INMHUTOB, YCTaHOBJICHHBIX B OdepTe, akuenrtoBaHHoi baHkom.

3.2.6. B moboe Bpems mpoBepATs coOmonenne Ilpeampusrtuem ycnoBmii JloroBopa, HE BMEIINBAsCh B €rO
JeATEbHOCTD, & TAKXKE MPOBOANTH MpoBepKy IIpeanpusatus n/mam Mara3uHOB Ha IIPEAMET BBISABICHUS MOIICHHIYECKUX,
HE3aKOHHBIX, IIPOTUBOIIPABHBIX M HHBIX OINEpalMii, CHOCOOHBIX TOBIECYb PENYTAIMOHHBIC, OPUAWYECKUE H
9KOHOMHYECKHE pUCKH A1t baHka.

3.2.7. IlpuBnekatb 3a cBOW cueT /i okaszaHus ycuyr rno JloroBopy Tperbux juu. IIpu stom bank Hecer mepen
[peanpusiTieM OTBETCTBEHHOCTH 3a AEHCTBUS/0e31eHCTBHE MTPUBIICYEHHBIX UM TPEThHUX JIUI] KaK 32 CBOM COOCTBEHHbIE.

3.2.8. 3anpammuBare y [IpeampusTis He daiie OJHOTO pa3a B ToJl B NHCBMEHHOH (opMe MOATBEPIKICHUE
OTCYTCTBUSI M3MEHEHUI B YYpEIUTENbHBIX M WHBIX JOKYMEHTaX W CBEICHHUIX, KOTOPHIE paHee ObLIM MpPEACTaBIICHBI
IIpennpustuem B bank.

3.2.9. BanpammBate y Ilpeanpustus cBemcHHs, JOKYMEHTH U MHGOPMAIHMIO, HEOOXOIUMBIC Ui COOJIFOICHHUS
baHKOM 3aKOHOIATENBCTBA O MIPOTUBOACHCTBHH JICTAIN3AINH (OTMBIBAHHIO) JI0XO/O0B, ITOIYIECHHBIX MIPECTYITHBIM IIyTEM,
1 (pUHAHCUPOBAHHIO TEPPOPHU3MA.

3.2.10.B omHOCTOpOHHEM TOpsAKE MpeKpaTuTs npoBeneHne Omneparwii w/umm oOcmyxkuBanue [Ipenmpusarus B
ciydae, ecnd 3To obcmyxkuBanue w/mimm Onepanuy TNPOBOIATCS C HAapyIICHHEM 3aKOHOJATeNbcTBa Poccuiickon
denepanyy 1 HHOCTPAHHBIX TOCYAAPCTB, NpUMEHSIOmErocs: K banky B cuity Hanmmuns y baHka Ha TeppUTOpHH TaHHBIX
WHOCTPAHHBIX TOCYJapCTB KOPPECIIOHJACHTCKUX CYETOB B KPEIUTHBIX OPTaHM3aIMAX, a Takke NMpH Hannmunu y banka
noJi03peHuid, uro Onepanuy OCYIIECTBISIOTCS B LIEJSAX JIETAlU3alUd JOXOAOB, TMOJyYSHHBIX NMPECTYMHbIM MyTeM, U
(MHAHCUPOBAaHUS TEPPOPU3MA, COBEPIICHHs MOIICHHUYECKOW, HE3aKOHHON WMJIM WHOM NMPOTHUBOINPABHOM NESATEINbHOCTH,
BIUIOTH JI0 MOMEHTa TpeJcTaBieHus [lpennpustueM NOsCHsIOMEH WHDOpMAaLUMK M HaJUIe)kalle 3aBepEeHHbIX KOMHMN
JIOKyMEHTOB, TI03BOJISIFOLINX baHKy 0JTHO3HAYHO YOEAUTHCs B 3aKOHHOCTH Lielieil mpoBoanMbIx Oneparnuii.

3.2.11.He ocymectBisith O6pabotky Onepauuii Bo3Bpara/Onepanuii OTMEHBI OILUIaThl, 3anpocoB 06 OO6paboTke
Omnepanmii, HampaBieHHBIX B bank B mopsake, ompeneneHHoM [lpminoxenunem Ne 1 k IlpaBmmam B ciydae, eciu
OTCYTCTBYIOT CyMMbI Bo3Mmemiennii B TedeHHe npemmecTByommx 5 (matu) paboumx aneit w/mmm Ilpennpusitme He
UCTIONHSIET 00513aHHOCTH 110 TTepeBoly baHKy IeHeXHBIX CPECTB B Cilydasx U nmopsiike, onpeaeneHHsix . 4.1.16 [pasw,
B TOM YHCIJIE TIPH OTCYTCTBUHM WJIN HEAOCTATOYHOCTH JEHEKHBIX cpencTB Ha Cuere [Ipennpusrus, BIUIOTh IO MOMEHTa
nepeBosa cyMM Bo3merenus w/mnm ucnoiaHeHus [IpenpustneM yKa3aHHbBIX 003aHHOCTEH.

3.2.12.BHOCHTP B OJHOCTOpPOHHEM Topsinke wm3MeHeHUs B I[IpaBmria/Tapuder banka. V3meHenws w/wmu
JononHeHus1, BHeceHHble bankom B IIpaBuna/Tapuder banka, cranoBstcst 00s3aTenbHbIMK 17151 CTOPOH B JaTy BBEACHHS
penakuuu IIpaswi/Tapudos banka B neficTBre, YCTAaHOBICHHYIO BaHKOM.

bank 00s13aH He MeHee YeM 3a 4 (4eThIpe) KaJleHAapHbBIX JHS 10 JaThl BBeIeHUs HOBO# penakuuu [IpaBun/Tapudos
Banka B neiicTBue pasmecTHTh HOBYIO penakiuio [IpaBun/TapudoB Ha odurmamsHoM Caiite banka wim HampaBHTH
[MpeanpusTrio yBeIOMIICHHE O HOBBIX 3HAUCHHUSIX KOMUCCHH JIFOOBIM M3 CJICAYIONIUX CIOCOOO0B:

® 3aKa3HBIM ITMCHbMOM C YBEJIOMJIEHHEM O BPYUYEHHH;

® KypbepcKoil JocTaBkoil. B aToM ciydae dakrt mosydeHus: yBeJOMIIeHHS HEOOXOIUMO MOJITBEPIUTh PACTIUCKON
Croponsl (manee - aapecat). Pacnucka qomkHa conep)kaTh HAMMEHOBaHHUE JOKYMEHTA UM JIaTy €ro MOJydeHus, a Takke
(baMuInI0, MHULUATIBI, JOJKHOCTD U TIOAIKCH JIUIIA, TOJYYHBLIErO JAHHBIN JOKYMEHT;

e 10 Cucreme «Anbha-buznec OHmaitHy.

YBemoMIIeHHE CUNTAETCS JOCTABIICHHBIM, B TOM YHCIIE B CIy9asx €CIH OHO:

® [IOCTYIIMJIO ajjpecaTy, HO IO 3aBHCAIIMM OT HETro OOCTOATENbCTBAM HE OBIJIO BPYYEHO WM ajpecaTr He
03HAKOMUIICS C HUM,;

e noctaBieHo 1o Anpecy IlpennpusTus, naxe ecnu agpecaT He HAXOIUTCA MO JAHHOMY aJpecy.

3.2.13.IlpnocranoBuTh mnpoBeneHne Omnepauuii W rnepeBox Bosmemienus, a Takxke pacToprHyTh Jlorosop B
OJTHOCTOPOHHEM Topsiike B ciaydae Hapyuienus [Ipeanpustuem . 3.2.4. ITpasun, npu atom [Ipennpustie Oyner o0s13aH0
yIIaTuTh baHky Bce cyMMBI, MOJUIeXkKalUe YIUIaTe B COOTBETCTBUU ¢ JJoroBopom.

3.2.14.B oAHOCTOpPOHHEM TOpSIKE U3MEHATh ycTaHoBJeHHble B Odepre, akuentoBaHHO# BaHKOM, JUMHTHI Ha
npoBeneHue Oneparuii.

3.215.B mensix OOHOBICHMS  HMIACHTU()UKAIMOHHBIX CBeAeHHMH o [lpeanpusatum, NpeaCTaBUTENE,
BEITOIOTIpHOOpeTatene, Oeneduimapaom Bianensiie [Ipenqnpusatus bank mMeeT MpaBo MCHOIB30BATH IMOATBEPKACHHYIO
HHGOPMALIUIO O MTPOU3OMIEANINX H3MEHEHISIX B CBEJICHUAX, TOMyICHHYI0 baHKOM Ipn ueHTH(UKAITIHN W OOHOBICHUN
UACHTH(HUKAIMOHHBIX CBEJICHWH YKA3aHHBIX JIMI, B CIy4asX M B MOPSJIKE, YCTAHOBJICHHBIX 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanum.



bank uMMmeer mpaBo HMCHONB30BaTh MpeNOCTaBiIeHHYIO [IpennpusrieM NOATBEP)KACHHYIO HHGOPMAIHMIO HpU
UACHTH(UKALINN WIM OOHOBICHHHM WICHTH()MKAIIMOHHBIX CBEJCHHWI O NPEACTaBUTENE, BHITOJONpPHOOpETaTENE,
6enedunmapaoM Biagensle [Ipeanpusartus, B nemsix oOHOBICHNST baHKOM naeHTH(UKAINOHHBIX CBEJCHUI O KIMEHTax
banka, WX mpeACTaBHUTENSAX, BHITOAONpPHOOpeTaTeNnsaX, OeHehUIMAPHBIX BIAAENbIAX B CIy4asX U B IOPAIKE,
YCTaHOBJIEHHBIX 3aKOHOJAaTeNbCTBOM Poccuiickoit denepanuu.

3.2.16. B cmyuae ucnonszoBanus Crioco0a pacyeToB B peXXHMME PEalbHOTO BPEMEHH OCYIIECTBIIATH PacueThl ¢
[pennpustuem mo OmnepauusM, Il KOTOPBIX mpenycMoTpeH Pexxum pacderoB On-line, B OmepannoHHBIA JA€HB,
cnepyromuid 3a OnepaliMOHHBIM JTHEM NPOBEACHHS ABTOpHU3AlMH, B Cilydasx, korga Omepanuu ObUTM COBEPIICHBI B
MOMEHT 3aKkpbITHsl OIepaliMOHHOTO JHS MPOBelIeHNsT ABTOpH3alMy (IepekitoueHus Mex 1y OnepannoHHBIMH JTHSIMU) B
AIIK Banka.

3.2.17. B cnyuyae momyuenust ot I[lpemnpusarus, it Kotoporo ycraHosieH CHoco0 pacyeToB B pexXume
peasbHOrO BpPEMEHH, 3asBICHUS O perucrpanuu Hoporo Marasuna [lpennpusitus (BKJIIOYask yCTaHOBKY DJIEKTPOHHOI'O
TepPMHHANA), IESATENBHOCTH KOTOpOro cooTBercTByeT mepedHio MCC, ykasamHomy B 1.1.33 [lpaBmn, orkasate B
perucTpanuu HOBOro MarasuHa U NMPeayIoRUTh N3MEHNTH 10 JloroBopy Crioco0 pacdeToB Ha pacyeTsl 110 pe3yIbTaTaM
Oobpabotku Ormeparuii barkoMm, ykazaB 00 srtom B 3asgBienun. B cmywae cormacus Ilpenmpustus W BHECEHHSA
COOTBETCTBYIOIINX W3MeHeHuH B 3asBieHne bank m3menser [Ipeampusatmio Crmoco® pacdeToB W OCYHIECTBISET
peructpanuo HoBoro Marasuna [IpeanpusTus B COOTBETCTBUH C MOIYICHHBIM 3asBICHUEM.

3.2.18.  Otka3aTp B UCIIOJIHEHUH 3asBJICHUS B YacTH W3MeHEeHUs Tapuda B cooTBeTcTBUU ¢ Tapudamu banka n
(unm) Criocoba pac4eTos.

3.2.19. bank ummeer mpaBo otkazath [Ipeampusituio, B nposenenun Omnepaiun Bo3Bpara/Omnepaniid OTMEHbI
omatsl (pu Criocobe pacyetoB mo pesynbratam O0padoTku Oneparliuii), B cliyyae HEIOCTATOYHOCTH JACHEKHBIX CPEIICTB
Ha Cuere Ilpeampuarus i1 OCyIIEeCTBIEHUS cooTBeTcTByromedl Omnepamuu. [Ipu coBepumiennn Omneparuu
Bo3Bpata/Onepanuu oT™MeHb! omaThl (pu Criocobe pacueToB no pesynbratam Oopadotku Onepauuii) bank pesepBupyer
neHexxnble cpeactBa Ha Cuere [Ipeanpusitus. [lpu ocyiecTBiIeHrH pacueToB 1Mo JaHHBIM OmnepanusiM B COOTBETCTBUU C
ycnoBusiMH JloroBopa, pe3epBUpOBaHIE OTMEHSIETCSI.

4. TlpaBa u oos3anHocTH [Ipeqnpusitus

4.1. Tpennpusitue 00sA3yeTcs:

4.1.1. Hcnonuats ycnosus JloroBopa, B ToM uncie [IpuioskeHuii k Hemy.

4.1.2. TlpencraButh 0 3aKiIroYeHUs JloroBOpa JOKYMEHTBHI M CBEACHHS, COTJIACHO IEPEUHIO, OIPEACIIEMOMY
bankom camocrositensHO, HeoOxommmble g nened  waeHTH(ukammm  [IpeampusaTtus, — mpeacTaBHTENEH,
BHITOZIOTIpHOOpeTaTeneii, OeHeQUIMAPHBIX BIAJENBIIEB, a TAK)Ke HMHBIE CBEACHHS B COOTBETCTBUM C TPeOOBaHHSIMHU
3akoHoJarenbcTBa Poccuiickoit deneparyuy 0 MPOTHUBOACHCTBUM JIETANM3AIMH (OTMBIBAHUS) JOXOOB, MOJYyYEHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MA.

4.1.3. B cnyuyae usmeHeHus cBeieHMi, NOJIEXAIIMX YCTAHOBJICHUIO MpHU 3akiatoueHuu Jlorosopa, B
TOM YHCJIE B Clly4ae U3MEHEHHS CBEICHUH, TIOJIeKALIUX YCTAHOBICHHUIO B LIEJIAX UAeHTUGHKanuK [Ipennpusitus, a Takke
(Ipu MX HaIMYMM) €ro TpejcTaBUTeNel, BeIromonpuoOperaresneii, OeHeQUIMAPHBIX BIIAJIENBIEB B COOTBETCTBUH C
TpeOOBaHUAMH 3aKOHOJaTeIbcTBa Poccuiickoit denepannn, HOpMaTHBHEIX akToB banka Poccum, yBemomisate bank B
IcbMEeHHOH (opme, a Taxke NMpeAcTaBiIATh baHKy HEoOXOIMMbIE JTOKYMEHTHI (OpHTHHAIIBI/ HaJIeKalle 3aBEpEHHBIC
KOIIMH), TOJTBEP)KAAIOIINE HM3MEHEHHE YKa3aHHBIX CBEICHHMH, He Mmo3jaHee 2 (IByX) paboymx IHEH ¢ MOMEHTa HX
YTBEp>KIeHHS (BBIIAUM W PETUCTPALIUH).

4.1.4. Tpuanumats k orurate Kapter Ha ycrmoBusax, coorBercTByrommx [Ipasmnam MIIC/HCIIK. YcranaBiauBath
CTOMMOCTh YciyT npu oruate KapramMu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTh aHAJIOTHYHBIX YCIYT MPH HX OIUIaTe C
HCTIOJIb30BaHUEM JPYTUX CIOCOOOB IUIAaTeXa (HAJMYHBIMH JIEHE)KHBIMHU CPEJICTBAMM, O€3HATMYHBIM IEPEBOJOM H T.IL.).
[Ipeanpusitie He BnpaBe pa3dUBATh CTOMMOCTh OJIHOHM Y CIyTH ¢ IPOBEACHUEM JBYX Win Oosiee ABTopusanuii Onepamuii
omatsl. [IpenmpusaTie He BIIpaBe B3UMaTh SIBHBIE HIIM CKPBIThIE KOMUCCHH, JIIO0BIE JOMOJHUTENbHBIE MIJIAThI IIPH OILIaTe
Yenyr Kapramu.

4.1.5. IlpoBoauTh B COOTBETCTBHMH ¢ ycjoBuAMH JloroBopa B MarasuHax Omnepanuu Iocie IPOBEACHUS
ABTOpHU3aIINY U B NIpeJieax yCTaHOBJICHHBIX baHKkoM MMMHTOB, yka3aHHbIX B Odepre, akiienToBaHHOW baHKkoM.

4.1.6. B monHoM oObeMe HCHOJIHATH OOS3aHHOCTH W OIUIaYMBaTh yciayrn banka mo JloroBopy B mopsike,
IIpeyCMOTPEHHOM J[0roBOpOM.

4.1.7. OcymecTBIsITh XpaHEHHE JOKYMEHTOB, HOATBEPXKIAOMNX (akT okazaHus Y ciayru [lokynareto, 3asBieHIN
[Nokynateneii Ha BO3BpAT CPEACTB, a TAK)KE MHBIX JJOKYMEHTOB, HOATBEPIKJAIONINX 1 0O0CHOBBIBAIOMINX (aKT COBEPUICHUS
Omnepanuii 1 oka3aHug YCIyT, B Te4eHHe 5 (ISITH) JIeT, co AHA coBepiueHus Onepannu, 1 He3aMeITUTEeIFHO HApaBIATh
HX B 3JIEKTPOHHOM BHJIE 110 TpeboBaHMIo baHka.

4.1.8. B teuenue 3 (Tpéx) pabouux aHe# co nHs noiyueHus [Ipeanpusitem 3ampoca ot baHka, mpenocTaBuTh
Banky pazpscaenus no OmepaunusM, UId IpoBeneHHs baHKoM pacciemoBaHHsS W NpeaynpexaeHns MOIIeHHHYECKHX
omnepanuii U/ MoATBEpKIeHUsT cOOTBeTCTBUS Oneparuii ycinosusM Jlorosopa.

4.1.9. XpaHuth nepbie 3k3eMIusipbl CYeTOB U Jpyrodl MHPOPMAIMK U JTOKYMEHTOB 00 Onepaiusx (KaccoBOro
YyeKa U T.I1.) B TeueHue 1 (0JJHOro) roja c MOMeHTa coBepiueHus Oneparyy 1 NpeJoCTaBUTh 110 NIEPBOMY TPeOOBaHUIO (B
TedeHne 7 (cemu) paboumx IHeW) HeoOXoaMMylo HH(OpMaLMIO M JOKYMEHTH B baHK IO ajapecy, yKa3aHHOMY B
COOTBETCTBYIOIIEM TpeboBannu baHka.

4.1.10.TIpenocraBnsath 1o TpeboBanuto banka, B TedyeHue 5 (1ATH) pabovnX JHEH, MOCKIE MOTY4YEHHs 3arpoca OT
banka nHdopmanuio mo Onepannsm, MO3BOJSIIONIYI0 YCTAHOBUTD (akT okazaHus Yciyru. [IpusHaeTcs 000CHOBaHHBIM



Chargeback, nmo xotopomy Ilpennpusitue He NperOCTaBMIO IO 3ampocy baHka ITOKYMEHTBI, NOITBEPXKIAIOIINE
npenoctaBienne Ycuyru [lokymartenro, o3HakomyieHHe [lokymaTtenst ¢ yCIOBHWSIMH TPEIOCTAaBJICHUS YCIYTH, MO0
[Mpeanpustre noaTBepamio ¢akT He coBepuieHUst Onepanuy, JIHO00 Ha OCHOBAHUH IPEIOCTABICHHBIX JOKYMEHTOB IIPaBO
Ha IIOBTOpHOE IpeacTaBienne Onepanun OTCYyTCTBYeT B cooTBeTcTBUH ¢ [IpaBmmamu MITC/HCIIK.

4.1.11.B cny4ae W3MEHCHHS CBEJCHHM, CBA3AHHBIX C IUIATCKHBIMH PEKBH3UTAMH [Ipenmpusarus, a TakKe HHBIX
MOJIEIKAIUX YCTAHOBJICHHUIO TPH 3aKIIOUCHHMH JloroBopa CBENEHMI, B TOM YHCJIE IOJNydaeMbIX BaHKOM B memsax
naeHTuukanmun  [IpennpusTus, ero NpeAcTaBUTENCH, BEIromonprodperareneli, OeHeQUIUAPHBIX BIIAJCIBIICB,
NPEAOCTaBNIsAITh B baHK OpHUrHHANBI/Ha/UIeXkKalle 3aBEPeHHbIE KONHMU JIOKYMEHTOB, IOJATBEPKAAIOIINX YKa3aHHbIE
U3MEHEHHMs], B CPOK He mo3aHee 2 (AByX) paOoumx JHEH ¢ JaThl MX YTBEPXKACHUS, BBIAYM WIM perucrpauuu. B cioydae
N3MEHEHHs CBEJICHUH, CBSI3aHHBIX C IUIATEKHBIMU PEKBH3UTAMH, CBOEBPEMEHHO ITPEeA0CTaBUTh B bank 3asBieHue.

4.1.12.TIpu OTCYTCTBMM W3MEHEHH B JOKyMEHTaX M CBEICHUSIX, NOIy4yaeMbIX baHKOM B LENsX MICHTU(PHUKAINN
[peanpusiTusi, ero mpencTaBuUTeNeH, BEIroA0NprHoOpeTaTeneil, OeHeQUIMapHbIX BIIaENbIEB, MICEMEHHO, 32 MOJINCHIO
pykoBoautenst IlpenmpusiTsi, HE pexe OIHOTO pasza B TOJ IOATBEPKAATh aKTyalbHOCTh M JEHCTBUTENBHOCTH
IpeocTaBleHHbIX baHKy paHee JoKyMeHTOB U cBeneHud o [lpennpusituu u Ycenyrax I[lpeanpusrus.

4.1.13.CobnronaTs KOHQHUISHINATHHOCTE B OTHOWEHNH nHMopMmarmu o banke, [lepxarenax kapt u Onepanusix,
CTaBIIMX W3BECTHBIMHU IIpepusATHIO B pe3ysIbTaTe BHINOIHEHNS yCIO0BHHA JloroBopa.

4.1.14.He ocymiecTBIATH MPsIMO/KOCBEHHO TpoBeeHNe 00X Onepanuii B cirydae, ecian Onepartiy MpoBOISTCS
¢ HapyLIEHUEM 3aKoHoAaTenbCcTBa Poccuiickoit denepannu, HHOCTpaHHBIX TOCYAapCTB, IpUMEHsoIerocs k banky B cuiny
Hanmuuusl y baHka Ha TEeppUTOPHM JAHHBIX WHOCTPAHHBIX TOCYIApCTB KOPPECIOHACHTCKUX CUETOB B KPEIMTHBIX
OpraHM3aIlUsAX, a TakXke B CiIydasx, eciau Omepanus OCYIIECTBIAETCA B IESAX JIETaNM3allud JO0XOAOB, MOITYYEHHBIX
NPECTYIHBIM IyTeM, ¥ (UHAHCHPOBAHUS TEPPOpU3Ma, COBEPIUCHMS MOIICHHHMYECKOH, HE3aKOHHOW WM HHOU
MIPOTUBOIIPABHOM JIESITEIILHOCTH.

4.1.15.TIpenocraBnsath banky 00yto nHGOpMaNHIO, B TOM YHCiIe HHPOpMaIHo 0 MarasuHax, He0OX0IUMYIO ISt
ucnonHenus 1. 3.2.6. [Ipasu.

4.1.16. B Teyenue 5 (siTH) KaleHIAPHBIX AHEH CO AHS MPEIOCTaBICHUsI BaHKOM COOTBETCTBYIOIETO TPEOOBAHMUS,
nepeBecTH baHKy IeHEKHBIC CPEICTBa B CIYYasixX, MPEeAyCMOTpeHHBIX 1. 3.2.4, m.4.1.27, m. 6.5.2.4., . 7.7., . 7.8. [IpaBun
U B UHBIX, YCTAaHOBJICHHBIX JlOTOBOPOM CilydasiX, Ha cueT baHka, yka3aHHBIN B TpeOoBaHUM baHKa.

4.1.17.B teuenue 540 (msATHCOT COpoKa) KaslleHIApHBIX IHEH cO AHS pacTopxeHus JloroBopa B GeccrOpHOM
nopsiake BltuauuBath banky Bce cymmbl mo Chargeback, koTopsie 6puH IpH3HAHBI 000CHOBAHHBIMU B COOTBETCTBUH C
1. 4.1.10 IIpaswn, vHe mo3auee 10 (necarn) paboymx IHEH co THS HaNpaBICHUs baHKOM MICEMEHHOTO TPEOOBAHMUS.

4.1.18. ndopmupoBath baHk 0 HaaM4YMK MOJO3PEHHUH B OTHOLICHUH JesATeNbHOCTH [lokynareneil, CBsI3aHHBIX C
BO3MOJXKHOH Jierajgu3anyeil (OTMbIBAHUEM) JIOXO/I0B, ITOJYYSHHBIX IPECTYITHBIM IIyTeM, 1 (PHHAHCUPOBaHUEM TEPPOPU3Ma,
C YKa3aHHeM JOTOJHUTENbHON HHPOpMAIMY, HeoOxoauMoi baHnky aist MpoBeeHUs pacciieloBaHuii.

4.1.19.06ecneunts npueM DaeKTpoHHBIX TepMuHaioB (POS-tepmunan, PIN PAD), B TOM Ynciie OINUCAHHIE aKTa
nepenaun Dnekrporroro TepmuHana (POS-repmunai, PIN PAD) ot banka wiu TpeThUX JIHII, IPUBJIEYEHHBIX BaHKOM,
OJHUM M3 YIOJHOMOYCHHBIX mpezcrasurenei [Ipeampustus, ykazaHaeiM B Odepre, aknentoBanHoW bankom wim
3asBIeHHH, B 3apaHee COIrVIACOBAHHOE BPEMsl YCTAHOBKH OJeKTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD).
MakcuManbHO J0ITycTHMast 3aAePKKa BO BPEMEHH OT COTNIACOBAHHOIO BPEMEHHM IpHeMa DIIeKTPOHHBIX TepMuHaoB (POS-
tepmuHai, PIN PAD) - He Ooiee moirydaca OT paHee COTIaCOBAaHHOTO BPEMsI YCTaHOBKH.

B ciryuae orcyTcTBus ynosiHOMo4YeHHOTO nipencrasurens [peanpustus, ykazannoro B Odepre, akiienToBaHHOH
BbankowM 3asBieHUH, B COTJIACOBAHHOE BPeMsl YCTAHOBKH DIeKTpoHHbIX TepMuHanoB (POS-repmunain, PIN PAD) ¢ yuetom
MaKCHUMAaJIbHO JOIYCTUMOM 3aJEP’KKU BO BPEMEHH, NPEAYCMOTPEHHON HacToAmuM IyHKToM IIpaBun, baHk unu tpethe
JIMII0, TIPUBJICUEeHHOE BaHKOM, HE OCYIIECTBIISICT YCTAHOBKY DIeKTpoHHBIX TepMmuHanoB (POS-repmunan, PIN PAD). B
yKa3aHHOM cutyaluu [lpennpusiTie OCYIIECTBISET NOBTOPHOE COIVIACOBAHWE BPEMEHHM YCTAHOBKH OJIEKTPOHHBIX
tepmunaioB (POS-repmunan, PIN PAD).

4.1.20.B cnyuae ycraHOBKM OnekTpoHHbIX TepmuHanoB (POS-tepmunan, PIN PAD) BankoM Wix TpeTbUMH
JIMLIAMH, TIPUBJICYCHHBIMH BaHKOM, B TOJIHOM 00beMe, OTBeYaTh 3a yTpaTy, [Opuy MpU HEeHa/UIexalleld dKCIuTyaTaluu
(ucriosnp3oBanue [IpeanpusiTeM ¢ HapyLICHHEM MOJOKESHHUI IpHIaraeMon K DJeKTpoHHbIM TepMuHaiaM (POS-TepMunai,
PIN PAD)uHCTpyKIMH) W/WIA KPUTHYECKYIO AeOpMaIlfio Kopiyca U (YHKIIMOHAIBHBIX JeTayiei, DIeKTPOHHBIX
tepmuHanoB (POS-repmunanamu, PIN PAD), yctaHOBICHHBIX B ero Mara3suHax, ¢ JaThl MOJIHCAHUS aKTa Mepeaadn
OnextponHoro tepmunana (POS-repmunain, PIN PAD).

4.1.21.Tlonb30Barbest DnektpoHHbIME TepMuHaiamu (POS-repmunanamu, PIN PAD, OWNPOS) cornacho
mpujaraeMoil K HUM MHCTPYKIWHU. Vcmonp30BaTh TONBKO Te DnekTpoHHbIe TepMuHainsl (POS-tepmunans, PIN PAD,
OWNPOS) u mpyrue pacxoJHble MaTepHalbl, KOTOpble ObUIM MOJYy4YeHbl OT BaHka WM TPEThHX JIUII, MMPUBJICYEHHBIX
Bankom B cootBeTcTBHH C 11. 3.2.7 [IpaBui, uimu 0go0peHs! UM, a Takke DiekTponHbie TepmuHansl (POS-repmunanst, PIN
PAD, OWNPOS) npenocrasnennsie [lapTaHepamu.

4.1.22.Onexrponnsie Tepmunans (POS-repmunan, PIN PAD), panee monyueHHsie oT baHKa WM TPETHUX JIHIL,
IpuBJIeUYeHHBIX bankoM, He ucmoap3yeMble 6onee 3 (Tpex) MecsIeB, MoAJIeKaT BO3BpaTy baHKy min TpeThei CTOpOHE 1Mo
akty nepenadu dnekrponHoro tepmunana (POS-tepmunain, PIN PAD), e no3anee 5 (mstu) pabouyux AHEH ¢ MOMEHTa
HanpasieHust bankoMm coorBercTBylomero TtpeboBaHus nmo Cucreme «Anbda-buznec OnnaiiH» wim Ha OyMaKHOM
Hocutene, no Anpecy Ipeanpusitus.

4.1.23.He mnepenaBath ¥ HE NPENOCTaBISATh BO3MOXKHOCTH JIPYTMM OPTaHM3AIMsAM WM JIMIAM HCIOJIb30BaTh
DJEeKTPOHHBIE TEPMHUHAIIBI.

4.1.24.Onexrponnble Tepmunansl (POS-tepmunan, PIN PAD), panee nonydeHHble oT baHka WM TPETHUX JIHLL,
npusieueHHbIX bankoM, momuexar Bo3spaty llpennpusrtuem banky mnm TpeThell cTOpoHE, IpuBJEYeHHON baHkoM,



COOTBETCTBEHHO, HE To3aHee 5 (msiTh) paboyux AHEH ¢ MOMEHTa NpekpauieHus bankom mpoBeneHuss ABTOpH3aLUil B
cilydasx W mopsjke, npeaycmorpensom 1. 9.3. Ilpaswi, o akty mepenadn DiekTponHoro tepmunana (POS-repmunal,
PIN PAD).

4.1.25.B cpok He Oomee 3 (Tpex) paboumx AHEH C HAaThl TpPEKpaIleHHs MOJTHOMOYHHA COOTBETCTBYIOIIETO
npencraBuTess [IpeAnpHusTHs YIIOTHOMOYEHHOTO OCYIIECTBIATh TPUEM/BO3BpAT DIIEKTPOHHBIX TepMuHanoB (POS-
tepmunan, PIN PAD), cBemenus o xoTopoMm ObutM paHee HampaBiieHB! B baHk, HanmpaBuTh B baHK cOOTBEeTCTByrOImIEE
3asBJIEeHNE O IPEKPAICHAN TOTHOMOYHH.

Puck yOBITKOB M WHBIX HEONAronpuATHBIX IOCIEACTBHH BCJIEJCTBUE HEYBEJOMIICHHS/HECBOEBPEMEHHOTO
yBenomsienust [lpeamnpustiem banka o mpekpaiieHWH IOJHOMOYMH JIMIL, YKa3aHHBIX B HACTOSILIEM IyHKTE JHOO
BCJIC/ICTBHE HAPYIICHHS], YCTAHOBJICHHOTO HACTOSIIUM ITyHKTOM [IpaBni nopsiaka yBenomiienus, Hecet [Ipeanpusitue.

baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, NMpuUYMHEHHBIH [Ipeanpusaruio, B cilydae eciiM IIpeKpaiicHue
TIOJTHOMOYHH JINII, YKa3aHHBIX B HACTOsIIEM IyHKTe [IpaBumi, He ObIIIO CBOEBpEMEHHO MOATBepxkAeHO [IpeanpusTiem.

4.1.26.Odpopmirsate Cuera, GOpMHPOBATE U MIPEIOCTABISATE B ABTOPU3AIIMOHHEIH IIeHTp CBOIHBIN OTYET B OPSIKE,
onpenesneHHoM paznenoM 5 [IpaBunam.

4.1.27 . Ilpequpustue o6s3yeTcst Bo3memaTs banky B Bamore Poccutickoit deneparuy B MOIHOM 00beMe CyMMEI
mrpadoB, cOOpoB u WHBIX TpeOoBaHuil, ocHOBaHHEIX Ha [Ipasmimax MIIC/IIpasunax HCIIK, BoctpeboBannsie ¢ banka
MIIC/HCIIK, a Takxe CyMMBI HaJIOXXCHHBIX Ha baHk HeycToek, mTpadoB co CTOPOHBI TPETHHX JIHI (B T.4. TOCOPTAaHOB)
IIpu HazuekameM okazanuu [Ipeanpustuio ycmyr no JJoroBopy, B TOM 4ucie B CBsA3U ¢ HecoOmoaenueM Ilpennpusituem
3akoHOarenbeTBa Poccuiickoit deneparuu, yenosuit Jloroopa, [Tpasun MIIC/IIpasun HCIIK.

IMpu omnare mrpadoB, cOOpoB minm WHBIX TpeOoBaHMi, ocHOBaHHBIX Ha I[IpaBunmax MIIC, BbIpaKEeHHBIX B
WHOCTPaHHO BamoTe, npuMensiercs Kypc banka Poccuu Ha nens 06pabotku bankom kimpusrosoro ¢aiiina ot MIIC.

4.1.28.1lpu nmonydenun ot banka nHpopmaumu B coorBercTBuu ¢ 1m.3.1.12. [IpaBun ckauaTh M yCTaHOBUTH Ha
MobuipHOE ycTpoiictBo mpunoxenue «AlfaPOSy. Tlocme ckaunmBaHus OPONTH TMPOIEAYPY PETHCTPALUH, CICAYs
WHCTPYKIHMAM B npuiiokeHud. [Ipu noiyueHnn Kozja akTHBAalMKM aKTHBUPOBATH 3arpy)KEHHOE MPHIIOKEHHE: YCTaHOBUTH
ko (uudpoBoii Taposs), st obecrieueHus: paboTel B MOOUIbHOM npritoxkeHuu « AlfaPOSy.

ITo pesynpTaTtaM BBIONHEHUS AEHCTBHUIL, ONMCAHHBIX B HACTOSIIEM ITyHKTE, PETHCTpAlysi OJIEKTPOHHOTO
tepmunana (AlfaPOS) cumnraeTcst BHITOIHEHHOM.

4.1.29.CBOEBpEMEHHO OCYIICCTBIATh OOHOBICHHE MOOWIbHOTO mnpuiaokeHus «AlfaPOS» nHa MoOHIBHOM
YCTpOMCTBE MITaTHBIMHU CPEACTBAMHU.

4.1.30.TIpu HEOOXOMMOCTH JeaKTHBALUMK MOOMIbHOTO mpiokeHus «AlfaPOSy Ha MobuisHOM ycTpoiicTBe, (B
CBSI3U C YBOJIbHEHHEM paboTHHKA [IpennpusTus, yTpaToii MOOMIEHOTO YCTPOWCTBA U TIp.) HE3aMETUTEIBHO 0(hOPMHUTD
3asiBIicHHE B TIOPsIIKE, YCTaHOBICHHOM 11. 4.2.3. TIpaBwui.

4.1.31.Tlpu nannuuu y banka cBenenuii o npekpamenun aesrenbHoctu [peanpusitus [peanpusitie 06s3aHo He
no3aHee 5 (msATn) pabounx JHEH ¢ MOMEHTa HanpaBiieHHus: baHkoM cooTBeTcTBYIOIIEr0 TpeboBanus no Cucreme «Asbda-
buznec Onnaiin» uin Ha OyMa)KHOM HOCHUTEJIE, 110 MOoCieiHeMY n3BecTHOMY banky Anpecy [Ipeanpusitus BepHYTh paHee
npepocrasiennsie [peanpusturo Dnekrpornsie Tepmunaibl (POS-repmunain, PIN PAD).

4.1.32.BeIONHATh  TONOKEHUs, TpexycMoTpeHHbie 3akoHoM 491-®@3 wu IloctanoBnenwem [IpaBurenbcTBa
Poccuiickoit ®@exeparmmu ot 23.04.2021 Ne 630 «O TocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME 3SJICKTPOHHBIX
cepTH(UKATOB» U OCYLIECTBIATH IIPHEM OILIATHI TOBApOB (paboT, yCIIyT) ¢ HCHOJIb30BaHUEM DJIEKTPOHHOTO cepTHdHKaTa
Ha DJIEKTPOHHOM TE€PMHUHAJIE, HHTEIPUPOBAHHOM C KaCCOBBIM IIPOTrpaMMHBIM obecrieueHneM (nanee — [10) [peanpusitus.

4.2. TlpennpusiTue Bnpase:

4.2.1. TpeboBars oT banka O6pabdorku Onepanumii u nepeBoja Bo3menienus B HopsKe U CPOKU, YCTAHOBJICHHbIE
Horosopom.

4.2.2. 3ampammBath W nony4dath y baHka uHGOpPMaNMIO M Pa3bsCHEHHS OTHOCHTENILHO MOPSIKA MPOBEICHHUS
Omnepanuii 1 pacyeToB 1o [loroBopy.

4.2.3. WuunuupoBarh n3MeHeHHs B riepedeHb MarazuHoB/DIIeKTPOHHBIX TepMHUHAIIOB [IpeanpusTusi, nepeueHb
npeacTaBuTenei [IpeqnpusTis, ynoJIHOMOUYSHHBIX OCYIIECTBISTH OT UMeHH [IpeanpusaTist nprueM/Bo3Bpar DIIEKTPOHHBIX
tepmunanoB (POS-tepmunan, PIN PAD) u moanuceiBaTh akThl nepenaud DieKTpoHHbIX TepMmuHanoB (POS-tepmunan,
PIN PAD) u ycnoBus pacueroB o JloroBopy, onpejenenusie B Odepre, akientoBaHHOW baHkoM (B 4acTH U3MEHEHHUs
tapuda B coorBercTBUU ¢ Tapudamm banka, Brmouas msmenenne Criocoba pacdyeroB, ONPENENICHHOTO Ul JaHHOTO
Tapuda) mocpeaCcTBOM MpeiocTaBieHus B bank 3asBnenus.

ITpu HEOOXOAMMOCTH HCIOJIB30BAHUS HOBOTO (B T.4. JOMOJHHUTEIBHOr0) DjekrporHoro tepmunana (AlfaPOS)
TpeOyeTcs BBINOIHUTE BCE JIeHCTBYS, YKa3aHHbIe B 11. 4.1.28 ITpaBui.

5. Cuera

5.1. Odopmraenue [Ipeqnpustuem CUeToB JOMHKHO COOTBETCTBOBATEH TpeboBaHUsM JloroBopa u « THCTpYKITUH JIs
[IpeanpusTuii 0 Mepax 6€30MaCHOCTH U MpaBUiIax oO0CIykuBaHU 1Mo [aTexHbIM KapTamy, sBistomieiics [Ipunoxennem
Ne 1 x IlpaBunam.

5.2. ®opmupoBanue U jgocraBka CBOJAHOTO OTYETa, MPOM3BOIUTCSA IOCPEIACTBOM IpoBelcHUs MHKaccaruu He
no3aHee 2 (OBYX) KaJeHAapHBIX AHEW ¢ MoMeHTa npoBeneHus Omnepauuu. [Ipennpustue HeceT OTBETCTBEHHOCTHb 3a
COOTBETCTBHE WUTOTOBOHM WMH(poOpManmu, pacredarsiBacmoir POS-tepMmuHanom mo 3aBepuieHun VHKaccanuu U peasbHO
COBEPILEHHBIM 32 OTUETHBIN KaJeHAapHbIi AeHb Onepaiusm.

5.3. Ecmm Wukaccanus He Oblia cOBepleHa II0 HE3aBHUCSAMIMM OT baHka mnpuynHaM, baHk He HeceT



OTBETCTBEHHOCTH 3a 3a€PKKy nepeBoaa Bosmemenus.

5.4. Cder sBNseTCS HENCHCTBUTEIBHBIM BKITIOYAs, HO HE OTPAaHUYHUBASChH, €CIIH:

a) Omnepauust, KOTOPYIO OH MOATBEPIKAACT, HE3AKOHHA,;

b) xomwms Cuera, npeassiBnenHas banky, He cooTBeTcTBYeT Konuu Cueta, BRIJaHHOM Jlepikarernnto KapThr;

C) B ABTOpHU3aLMOHHOM IEHTpe He ObuT monyyeH Koa ABropusanuu Onepanuy Wi yKazaH KOJ, TIOJYYCHHBIH B
JpYroM LIEHTpe aBTopHu3aluu O0e3 coriacoBanus ¢ bankom;

d) Cuer odopmIleH HENIPABUIILHO WITH HE TIOJTHOCTHIO, TOMYIICHBI HCIPABIICHHUS;

€) B oTHOIICHWH AaHHOW Omnepanyuu W/WIH COeTKH OBLJIO COBEPIICHO OTCTYIUICHHE OT ycioBuil Jlorosopa,
MIPWIOKEHUH K HEMY, ¥/MJIM HHCTPYKTHUBHBIX MaTEPHaNIOB, /Wi HHYOPMAMOHHEIX uceM baHka;

f) B Bank He ObuTH TpEACTaBICHBI HOATBepIKAaoIHe ONepannio T0KYMEHTHI,

g) Ormepartust coBepiieHa 6e3 eIl OIuIaTsl ToBapoBs/yeiyr [penpusus;

h) TtoBap/ycmyra He npemocrtaeieHst Ilpeanpustuem J{epKaTesro KapThl;

i) omepamust omIATHI C WCHONB30BaHHeM KapTel 1o wuH(pOpMaimu oT cootBercTBytomeit MIIC sBisteTcs
HENICHCTBUTENPHON (MOIIEHHUYIECKOH), B T.4. B PE3ylbTaTe KOMIIPOMETAlMH JaHHBIX KapTel mnm HMHBIX cIOCOOOB
ncnonb3oBanust Kaptel, He coorBercTBytomux [Ipasmmam MIIC/ITpasmiam HCIIK u mprMeHUMOMY 3aKOHOIATEIBCTRY;

J) Omepanust npoBenena B orcyrcrBue Jepikarens xaptel U 6e3 mpembsBienus Kaptei/pexkBusuroB Kaprsr,
coneprkamuxcst B Kaprounom Tokene [1maTeskHOTO MPUITOKEHNUS,

k) Ceomublii oTdeT He OBUI IPENOCTABICH B ABTOPH3ALMOHHEIN IIEHTP B TEUCHHE CPOKa, YKa3aHHOrO B . 5.2.

[IpaBuu;

[) xapakrep Onepanuii, B yactHOCTH cymMMa OTepalyy U CPOK JOCTaBKU TOBapa /OKa3aHMs yCIyrd — OoJiee 4YeM B
TPH pa3a MPEBBIIIACT CPEAHUE TAHHBIC;

m) moamuck Ha Cyere He COOTBETCTBYET moAnucu Ha Kapre;

n) cpok aeiictBus KapThl HCTEK WM elIé He HACTYIIMI B MOMEHT coBepIieHus Onepanum.

6. ®@uHaHCOBBIE YCJIOBHS U MOPSI0K PAcueTOB

6.1. YcnoBusi pacuetroB mno JloroBopy, B ToMm uucie IlepeueHr MarazuHOB/DJIEKTPOHHBIX TEPMHHAJIOB,
omnpenenensl B Odepre [peanpustus, akuentoBanHoit baHkoM, a B ciryyae X U3MEHEHUS — B 3asBICHHUH.

6.2. Bzaumopacuers! banka c [Ipeanpusituem npousBoistcs B Baitore Poccuiickoii @enepaiuu B nopsiike U Ha
YCIIOBHSAX, ONpenenseMblx JJorosopom.

6.3. ®dakT nepeBoja Bosmemienust He sBiseTcss O€3yCNIOBHBIM IpH3HAHMEM baHKOM JIeHCTBHTENBHOCTH
npoBeneHHbIX [Ipennpusruem Onepauuil.

6.4. 3a OOpaboTrky Omepamuii OmIaTel, B TOM YHCJIE COBEPIICHHBIX C HCIIOJIB30BAHHEM PEKBH3NTOB KapThl,
conepxamuxcss B KaprouHoM TokeHe [InaTexHOro mpuiiokeHHs, U OCYHIECTBIEHHE pacueToB mo HuMm [Ipenmpustue
yIIaunBaeT baHKy KOMHCCHIO M IOTIOJTHUTEIbHYIO KOMHUCCHIO (€CIIM MPUMEHNMO) B cooTBeTcTBHHU ¢ Tapudamu banka u
Odeproii nu 3asiieHueM (B ciiyuae usaMeHeHus yciaosuit mo Jlorosopy). Komuccus ue obnaraercs HJIC Ha ocHOBaHuM
mi.3,4, m. 3, ct.149 HK P®.

6.5. bauk ocymectBiusier pacyetbl 1o JloroBopy B coorBercTBHM cO CrocoOOM pacueToB, YKa3aHHBIM
IMpennpusituem B Odepre niu 3assiennn (B Cliydae H3MEHEHHS YCIOBHIA 10 JJoTOBOpY).

6.5.1. B cayyae npumenenus Croco6a pacyeToB 1o pesyibratam O6paboTku Onepanuii bankowm:

6.5.1.1. Komuccus 3a O6pabotky Omnepanuii onigaTel U OCYIIECTBICHHE PACYE€TOB [0 HUM (32 UCKITIOUYCHHEM
JIOTIOTHUTENbHON Komuccuu 3a O6paboTky Omnepanuii omaaThl ¥ OCYIIECTBIEHUE PAacUueTOB MO HUM (€CIM MPUMEHHMO))
B3MMaeTCs KXl pa3 u3 cymmsl Bo3Mermienus, nepesogumoii Ipeanpustuio bankom cornacHo JloroBopy, myTeM 3aueTa
B COOTBETCTBHH C MOPSIKOM, U3JIOXKEHHBIM B 11. 3.2.3 [IpaBui, npu 3TOM cyMMa KOMHCCHH, yAepkaHHas baHkoMm paHee
pu nepesoje Bo3memenns no Onepanusam Bo3pata 1 1o OnepanusM OTMEHBI OMIaThl, [IpeAnpusTHIO HE BO3BPALIAETCS.

6.5.1.2. bank mepeBoaut Bosmemenue wHa Cuer [Ipemnpustus, B Cpoku, ycTaHoBieHHble B Odepre,
aKIenToBaHHOW baHKOM, B cyMMe, pacCUMTaHHOM 110 cieayomei popmyie:

S =Skr - Sar,
rue

S = Bo3memenue, noajexaniee nepesoay bankom B nounsy Ipennpusitus B aenb T (nata nepesona bankom
BosMerienus, ycTaHOBJICHHAs! B COOTBETCTBHH C yCIOBHAMU JloroBopa);
SKT (KpeauTOBasi CyMMa) = CyMMa, o yiexxainas rnepesoay bankom B noss3y [Ipeanpustus, ckiaasiBatomasics us:
a) Cymwm Onepauuit oratel, npouteammx O6pabdorky Oneparnmii B nenp T-N (a Takke NpenecTBYIOLINX eMy
HepabovHe/BbIXOTHBIC/TIPA3THHYHBIC THH),
b) Cymm Onepauuii oTMeHBI Bo3Bpata, npotenmux Oopadorky Onepauuii B 1eHb T-N,
Sar (nedeToBasi cyMMa) = cymMMa, Mojiekainas nepeBoay IlpeanpustueM B moJis3y baHka, CKIIaIpIBAIOIIASICS H3:
a) Cymm Omeparuii oTMeHBI oTIaThl, porneaunx O6paborky Oneparuii B mets T-N (a Takke IpezecTByoIne
eMy HepaOouHne/BBIXOAHBIE/TIpa3THUYHBIC THN), B CIIy4asXx, MpeaycMoTpeHHBIX pa3aenomM | ITpunoxenns Nel x
[IpaBunam,

b) Cymm Onepauuii Bo3Bpara, npowenmunx O6padorky Onepanuii B geHb T-N,



c) Cymm komuccuu banka 3a OOpabotky Omepaimii ommatel M OCYILECTBICHHE PACYCTOB MO HHUM (3a
HCKITIOYEHUEM JIOTIOJTHUTENIbHON Komuccuu 3a O0paboTky Omepanuii oruiaTel M OCYIIECTBIEHUE PACUETOB IO HAM (€CIH
MIPUMEHKMO ) ), PACCUNTAHHBIX B COOTBETCTBHH TapudoM, ycTaHOBIeHHBIM B OdepTe, aknenToBaHHOH bankom, nexoas u3
cymm Omnepanuii orratsl, npomenmmx O6padoTky Oneparmii B aeHs T-N,

d) Cymm mrpadoB, HEyCTOCK W MHBIX TPeOOBaHWM, MojIexamux yruiare [IpeanpustiaeM B mons3y banka B
COOTBETCTBUU C JJoroBopom,

e) Cymwm, panee nepesencHubix Ha Cuer [Ipeampustus mo OmnepanysM, TPOBEICHHBIM ¢ HAPYIIICHHEM YCIOBHIA
JloroBopa, B TOM 4HCIIE IPUIOKEHUH K HEMY,

f)  Cymwm, panee nepeBenennbix Ha Cuet [Ipeanpusitust mo Onepanusm, MpU3HAHHBIM BaHKaMH-9MHUTEHTaMH KaK
MorieHHHYECKUE onepaly n/unu kak HenelcTButenbHble onepainuy, JnOo npusHaHHeiM MIIC MolueHHHYeCKuMH
orepanysIMH (3a UCKIIIOUEHHEM CITydasi, KOTIa CyMMa J€HEKHBIX CPE/ICTB 110 MOIIEeHHIYECKO onepaliy He Oblila crircaHa
co cueroB banka MIIC/bankamu-smMutentamu Kapr),

g) Cymm nme6uropckoil 3amoibKeHHOCTH I[lpenmpusatuss mepel bBaHKOM, BO3HHKINEH 3a TPEIbIAYIINE THH
(3aI0IDKEHHOCTR B pa3Mepe CyMMBI, IpuunTaromeiics banky mo JloroBopy, He yperyiupoBaHHas B COOTBETCTBHH C
. 3.2.3-3.2.4. [IpaBun).

6.5.1.3. Ilpu ocymiecTBICHUN pacueToB B cOOTBeTCTBUU ¢ 1. 6.5.1.2. TIpaBun B none «Ha3HaveHue riaTexa
bank ykaspiBaet naty JloroBopa, nary O6pabdorku Oneparuii (nata Peectpa), B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISICTCS
Bosmenienue, a Takxe «CymMMa KOMHCCHH py6. xom., HAC He oGnaraercs».
6.5.1.4. B ciayuae ecnu cymma S, pacCuMTaHHasi B COOTBETCTBHUH ¢ 1. 6.5.1.2. [IpaBun, nuMeeT oTpuliaTenbHOE
3HaueHue (TO ecTh cyMMa, Tmojjexamas ymiare bankom B nons3y I[lpennpusitust — SKT, MEHbIIE CYyMMBI, MOJUIEKAIIEH
ymate [Ipennpustuem B mone3y banka — Sar), mpu oTcyTeTBUM nocieytomiero Bo3Mernenus B mons3y [Ipennpusatus B
TedyeHue 5 (ISITH) KaJleHIapHBIX THEeH, baHK OCyIIecTBIIIeT CITUCaHNe CYMMEI JICHEeKHBIX cpeacTB co Cueta [peampustus,
0e3 IOTIOTHUTENBHBIX pacnopspkeHui (akuenTa) [IpeampusTas.
6.5.2. B cinygae mpumenenus Ciocoba pacyeToB B peskHMe pealbHOTO BPeMEHH:
6.5.2.1. Pacuetsl c¢ Ilpennpustuem no OmnepauusiMm ocyuecTBisitorcss bankom mno Cuery IIpenmpusitust
OTHENFHBIMH CyMMaMH TI0 Kaxmod Omepanuu (MOOMEparioHHO), B CPOK, ycTaHOBICHHBIH [IpaBumamm s
COOTBETCTBYIOIIEro Pexxnma pacyeros.
6.5.2.2. Komuccust 3a O6pabotky Onepanuii omiatel U OCYIIECTBICHHE PACUeTOB 10 HUM (32 UCKITIOYEHHEM
JIOTIOJTHUTEIbHOM KoMuccuu 3a O0paboTky Omnepanuii OmiaThl U OCYIIECTBICHUAE PACUCTOB MO0 HUM (€CJIH TPUMEHUMO))
cnuceiBaercsi bankom co Cuera IlpennpusaTust KaxIplii pa3 MpH OCYIIECTBICHUH pacyeToB o OnepauusM OIUIaTHl B
cooTBeTcTBUH ¢ 11.3.2.4. [IpaBui, ¢ y4eTOM COOTBETCTBYIOIIEro Pesxxuma pacueTos.
CymMa koMmHccHH, yAepikaHHas baHKOM paHee MpH OCYIIECTBICHHH pacueToB mo OrepanusM OIDIATHL, IO
OmnepanmsaM Bo3Bpata u 1o OnepanusM OTMEHBI OIuIaThl [IpeanpusTiio He BO3BpaIacTcs.
6.5.2.3. lpu oCymIeCTBICHNH PacueTOB B COOTBETCTBHH ¢ 1m.6.5.2.1.-6.5.2.2. [IpaBun B mone «Ha3naueHue
mrateka» baHK yka3eiBaer:
* mist  Omepanmit  orutatel/Oneparuii Bo3BpaTa/Omepanuii  OTMEHBI  OIUIATBL:  Bosmewenue  no

Jloeosopy/Bozepam/Ommena: nomep [ozoeopa, oama [locosopa, Koo mepmunana, oamy Onepayuu, cymmy KOMUCCUU
3a Obpabomxky Onepayuu oniamul u OCyuecmsieHue pacuemos no Heu, Homep U onucauue (eciu ecmy) 3axaza Ycuyeu.
* Ipu cTMcaHuu Komuccuu 3a O6padoTky Onepanuy oIIaThl U OCYLIECTBICHUE pacyeToB Mo Hel: Komuccus no
Jlocosopy: nomep Jlocosopa, oama Jlocoeopa, Koo mepmunana, dama Onepayuu, Homep u onucauue (eciu ecmy) 3aKaza
Yenyeu.
6.5.2.4. B ciiyyae OTCYTCTBHS WM HEZOCTATOUHOCTH JICHEXHBIX cpeacTB Ha Cuere [IpennpusiTus 1 MHBIX cYeTax
IIpennpustus B Bamore Poccuiickoii @enepanuy, OTKPbITEIX B baHke, TOM 4ucie B Cily4asX yCTaHOBJICHMs Ha cueTax
[IpennpusaTus NpPeIyCMOTPEHHBIX 3aKOHOJATelIbcTBOM P® orpaHmueHMd, I BBIIOMHEHHMA crnucaHuii co Cdera
[pennpustus, bank Hanpasmser npexycmorperHoe 1m.3.2.4. [IpaBun TpeboBanue, ¢ Henbio ucnodHeHus [Ipennpustiuem
ycraHoBieHHOH 1m.4.1.16 [IpaBui 00s3aHHOCTH.
6.6. IIpennpusarue ymuaunBaeT baHKy JONOIHHUTENBHYIO KoMuccuio 3a O6paborky Omepanmii omiarsl u
OCYIIECTBJICHUE PAcYETOB O HUM (€CIM NPUMEHNMO) B cooTBeTcTBHH ¢ Tapudamu baHka B cienyroneM nopsike:
® B ClIy4ae yCTAaHOBJICHHMS KOMHCCHM B 3aBHCHMOCTU OT CcyMMbl Omnepanuil onnartel 3a KaJe€HAApHBIM Mecdl U3
pacyera B cpeJHeM Ha JJIEKTPOHHBIN TepMHHAN - He nosgHee 10 (mecstn) paboumx JHEH Mecsla, CIETYIOIIEro 3a
MPOIICAIINM KaJICHAAPHBIM MECAIeM, IyTeM CHHCaHUs baHKOM KoMHCCHH 0€3 [IOTIONHUTEIBHBIX PacIOpsKEHUH
[Ipennpustis (Ha OCHOBaHWU 3apaHee JaHHOTO aKIIeTTa), B MOPsIKe, IpeLycMoTpeHHOM 1. 3.2.4 TTpaBui.

Cymma Ornepauuii oriathl, Omnpenessonas MpUMeHeHHEe JOMOJHUTENbHON KOMUCCHU 32 KaJeHAapHBIA Mecsl,
paccuutbiBaeTcsi bankom He3zaBucumo oT Criocoba OCYIIECTBIEHHS pacueToB - MO pedynbraTraM OOpaboTKM Kakaon
Ormnepanyy oruIaThl HApaCTAIOIUM UTOTOM 32 KaJIeH/IapHBIN MECSIII.

B cityqae pactopskenns J{oroBopa mo nHunpatuse Jito60# n3 CTOPOH Uik peKparieHus AeicTBus JoroBopa mo nHeIM
ocHOBaHMAM, [Ipenmpusarue oOs3yercst yminatuth banky cymMmy nonomHutensHOH komuccnu banka 3a OOpaboTky
Omepanuii orIaTel U OCYIIECTBICHHE PAacyeToB 10 HUM (€CIH NMPUMEHHMMO), yctaHoBieHHOW Tapudamu banka, B Tom
YHCIIE 32 HETOJIHBII KaJeHAapHBIH MecsIl, B KOTOPOM ITPOHM30IILIO pacTopxeHue (npekpamenue) JJorosopa. B ykazaHHOM
cllydae CyMMa KOMHCCHHM, CIUChiBaeTcsi bankom He mosanee 10 (mecsiti) pabodux [HEH C JaThl NPEKpalleHHs
Aprtopuszanuu Onepanuii, ycTaHaBIMBaeMOU B COOTBETCTBHH ¢ 1. 9.3. [IpaBu.



® B Cllyyac yCTaHOBJICHHS KOMHUCCHUYM BHE 3aBHCUMOCTU OT cyMMbl Omepanuii omiaTel 3a KaJeHIapHbIH Mecsl —
©KEeMECIYHO, U3 pacyera KojudecTBa 3aperucTpupoBaHHbIX B AIIK baHka DIeKTpOHHBIX TEPMUHAIOB, 110 KOTOPBIM
comepmeHa Onepanus, B eHb ocyliecTBieHus: bankoM pacdetos ¢ [IpennpustueM mo pezynbratam OO0pabOTKH TEpBOH
Onepanuy, COBEpLICHHOW B DIEKTPOHHOM TEpMHUHAIE ITyTeM CIUCAHHMS BaHKOM KOMHCCHH 03 JONOJIHUTEIBHBIX
pacniopspxennit [Ipennpusarus (Ha OCHOBaHUH 3apaHee TaHHOTO aKIeNTa) B MOpsAAKe, MpeaycMOoTpeHHOM 11. 3.2.4 TIpaswui.

6.7. Haroit ucromHerns CTOpPOHOH CBOMX 00S3aTENBCTB IO TEPEBOAY IEHEKHBIX CPEACTB B MOJIB3Yy NPYToit
CTOpOHBI OyzeT CYMTAThCSA 1aTa 3a4HCICHHS ICHEXKHBIX cpeacTB Ha cueT banka/Cuer [Ipennpustus, oTKphIThIH B baHke.

7. OtBercrBeHHOCTH CTOPOH

7.1. CTOpoHBI HECyT OTBETCTBEHHOCTh MO J[OroBOpy B COOTBETCTBHMHM C 3aKOHOJATEIbCTBOM Poccuiickoi
®enepauuu 1 ycinosusMu [Jorosopa.

7.2. B ciyyae HEHCIIOJIHEHHUS WM HEHAJJIS)KAILEro MCIIOIHEHHs 00s13aTesbeTB 1o JloroBopy onHoit u3 CtopoH,
apyras CtopoHa BIpaBe MoTpeOoBaTh OT BUHOBHOH CTOpPOHBI UCIIOJNHEHUS MPUHSATHIX Ha ce0sl 00s3aTeNIbCTB, a TaKkKe
Bo3MelleHUs: B BamoTe Poccuiickoii denepanuy NPUUMHEHHOTO €M JOKYMEHTAJbHO MOATBEPKICHHOIO PEalbHOIO
ymep0a.

7.3. Ilpu HapyuIeHHWH YCTAHOBJIEHHOTO JloroBOpOM cCpoka IMepeBoAa ICHEKHBIX CpeAcTB, BMHOBHas CTopoHa
ymauuBaeT Apyroit CTopoHe HeycTolKy, paccuuTbiBaeMyto 1o ctaBke 0,2 % (Homb memnbIx 1Be NECATHIX MPOIEHTA) OT
CYMMBI, HETIEPEBEICHHON B CPOK, 3a K XKIBIH AEHb IPOCPOUKH, HO HE O0JIee CyMMBI, HETIEPEBEACHHON B CPOK.

7.4. Kaxnas CTropoHa HEceT OTBETCTBEHHOCTh 3a NEHWCTBHS CBOMX paOOTHHWKOB, CBSI3aHHBIE C HapyIICHHEM
ycnoBuii JloroBopa, B TOM 4YHCIE TNPUIOKEHUH K HEMY, €CIM OHHM IIOBJIEKJIM HEWCIOJHEHHE WIM HeHaJyIexaliee
ucnonHeHue oos3atenbeTB CTopoHsl o Jlorosopy.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM M HWHBIE HEOJIaronpusTHBIC IOCIEICTBUS IS
[peanpusitus/MarasuHa, CBs3aHHbIE C NPUOCTaHOBJIEGHHEM/IpeKpalleHneM npoBeneHus Onepauuii B ciydasx,
NpeAyCMOTpEHHbIX noapasnesnoM 3.2. [IpaBwii, WM BO3HHKIIME B pe3yibTaTe HapylueHus [IpennpustueM moyoKeHUi
noapaszaena 4.1. [Ipasun.

7.6. B ciryyae HOBTOPHOTI'O COIJIACOBAHUS BPEMEHH YCTAHOBKH DJIEKTPOHHBEIX TepMuHaioB (POS-tepmunain, PIN
PAD) B cBA3M C OTCYTCTBUEM YIOJHOMOYEHHOTO IpENCTaBUTENs, YykazaHHOro B Odepre, aKLeNTOBaHHOM
bankom/3asBreHnH, B paHee cornacoBanHoe Bpems, [Ipeanpustue o0s3yercst He no3aHee 3 (Tpex) pabodux AHEH, co JHS
HampaBieHus: baHkoM cooTBeTcTByRommero tpeboBanus [Ipennpusaruto, ymmatute banky mrpad B pasmepe 5000 (ILitu
ThICSTY) pyOnei. [IpexycMmorpenHoe HacTosmuM myHKTOM [IpaBmin tpeboBanme, Hanpasisiercst bankom [peanpustuio B
MopsiAKe, IpeAyCMOTpeHHOM 1. 7.7. [IpaBui U1 HanpaBiIeHHs 3aKJIFOYSHUS] CEPBUCHOTO LIEHTPA U CYEeTa.

7.7. B ciyvae yTepu Wi mopuu (HEPEMOHTOMPUTOAHOCTH) DaekTporHoro Tepmunana (POS-repmunain, PIN PAD)
[pennpustue BemUTaunBaeT bamky mTpad B pasmepe 20000 (dBammate ThICSY) pyOiel 3a KaxAblid DIEKTPOHHBIH
tepmunan (POS-repmunan, PIN PAD), Ha ocHOBaHMHM akTa 00 yTepe/mopye 3JIEKTPOHHBIX TEPMHUHAJIOB M 3aKIIFOUCHHS
CEpBUCHOI0 IEHTPA, UIMEIONIETO COOTBETCTBYIOIIYIO CEPTU(HKALINIO OT IIPOU3BOAMTENS DIEKTpOHHOTO TepMuHana (POS-
tepmuHai, PIN PAD), o HepemoHTONIpHrogHOCTH DnekTpoHHOT0 TepMmuHaia (POS-repmunan, PIN PAD), Cymma mtpada
sBIIsieTcs GPUKCHPOBaHHON M omiaunBaeTcs [Ipennpusariem B none3y baHka, myTem nepeBosa I€HEXHBIX CPEACTB Ha CUeT,
yka3aHHbIil baHkoMm B TpeboBanuu 00 yruiate nirpada, HampaBIeHHOM corjiacHo 1.7.7.2 [IpaBui, Win myTeM CIHCaHHUS
bankom neHexXHBIX cpenicTB co cueTa [Ipeanpustusi B cOOTBeTCTBHHM ¢ ycnoBusimu 1m.3.2.4 n n1.7.7.1 TlpaBui.

B ciyuae meuncrnpaBHocTH JnektporHoro tepmunana (POS-tepmunan, PIN PAD) B cBsi3u ¢ HeHaIexaIeH
9KCIUTyaTanueil (HapylmieHHeM MOJIOKEHUI TpriaraeMoi K DiekTpoHHsM TepmuHamaMm (POS-tepmunan, PIN PAD)
HHCTPYKIIMH) H/UITH KPUTHYECKOM nedopmariueii kopiyca 1 GyHKIIHOHAIBHBIX AeTaneil DnekTponHoro tepmunana (POS-
tepmunan, PIN PAD), Ilpeanpustie Bo3meniaer baHky cTOMMOCTh PEMOHTa Takoro JiekTpoHHoro tepmunana (POS-
tepmuHan, PIN PAD), mpow3BeneHHOrO CEpBHCHBIM IICHTPOM, HMMEIOMIMM COOTBETCTBYIOIIYIO CEPTHOHUKAIMIO OT
npousBoauTeiss DnektponHoro tepmuHana (POS-tepmunan, PIN PAD), B COOTBETCTBHH C 3aKJIIOYEHHEM CEPBUCHOTO
LIEHTPA ¥ CUETOM.

[IpexycMoTpeHHbIE HACTOSIIUM IMyHKTOM [IpaBui TOKyMEHTHI: akT 00 yTepe/mopue JIeKTPOHHBIX TEPMUHAIOB U
3aKIIIOYCHHE CEPBUCHOTO IEHTPa O HEPEMOHTONPUTOIHOCTH DinekTpoHHOoro TepMmuHana (POS-repmunan, PIN PAD), akr
U cueT o(OPMIICHHBII CEPBUCHBIM ILIEHTPOM IPH BBIIIOJIHEHUH peMOHTa DnekTpoHHoro Tepmunaia (POS-repmunan, PIN
PAD), sBistoOIIIECsT OCHOBAHUEM TS YILIATHI MITpada UK BO3MEIICHHH CTOMMOCTH PEMOHTa DJIEKTPOHHOTO TepMHUHAIA
(POS-tepmunain, PIN PAD), nampasistorcs bankom Ilpennpustuio o Cucreme «Anbda-busnec Ounaiin» wiM Ha
OymaxkHoM Hocutelne o Anpecy [Ipeanpustust B cpok He mo3aHee 7 (ceMu) paboymnx JHEH ¢ MOMEHTA TOCTYIIEHHUS B
Bank uHpopmanmu 06 yrepe OnexrponHoro tepmuHaia (POS-repmunan, PIN PAD) wan momydeHHS OT CEpBHCHOTO
LEHTpPa 3aKIIOYECHUS] O HEPEMOHTOIIPUTOTHOCTH JnekTpoHHoro tepmuHana (POS-repmunan, PIN PAD), akra u cuera,
0 OPMIICHHBIX ITPHU BBIIOJIHEHUH peMOHTa JiekTpoHHoro Tepmunana (POS-repmunan, PIN PAD).

7.7.1. Tlpennpusitue npenoctasiseT banky npaBo 6e3 IONMOIHUTEIBHBIX pacloOpsDKEHUH (3apaHee JaeT akIenT)
CIHCBHIBATh JICHE)KHBIE CPEICTBAa B pa3Mepe mrTpada M BO3MEIIECHHS CTOMMOCTH PEMOHTA, NPEIYyCMOTPEHHBIX II. 7.7.
[TpaBun co cueroB Ilpennpusitus B Bamore Poccuiickoii dexepariii, OTKPBITHIX, a TAK)KE OTKPHIBAEMBIX B OyaylIeM B
banke. baHk ocCylIecTBIS€T CHUCAHME JEHEKHBIX CPEJCTB, NPEAYCMOTPEHHBIX HACTOSIIUM IYHKTOM, CO CYeTa
[pennpusTus, He no3aHee | (ogHOTO) paboyero AHA, C AATHI HANIPABIECHUS JOKYMEHTOB [IpenpusaTio, B COOTBETCTBHH C
n.7.7. [lpaBui.

YactuuHoe UcTIoNHEeHHe TpeOoBaHMi baHka, TpeayCMOTPEHHOTO HACTOSAIINM IIYHKTOM, JOMYCKAeTC.



7.7.2. B ciyuae OTCYTCTBHS MIIM HEIOCTATOYHOCTH JICHEXXHBIX cpecTB Ha Cuete [IpeanpusTus, a Takke Ha cyeTax
Ilpennpusituss B Bamote Poccuiickoit denepannn, OTKpbITHIX B banke, mis crnucanus baHkoM ¢ TakWx CYETOB B
cootBeTcTBUH ¢ 1. 7.7.1. [IpaBmit cymMmM mtpadoB v BO3MEIICHUH CTOUMOCTH PEMOHTA, IPEIYCMOTPEHHBIX 1. 7.7. [Tpasw,
Bark B coorBercTBHm c 1. 3.2.4. [IpaBun Hampasmser Ilpenmpusaruio mo Cucteme «Anpda-busnec Onnaitn» wim Ha
O6ymakHoM HocuTene o Anpecy [Ipennpustis TpeboBanue 00 ymaTe mrpada Wik 0 BO3MEIIEHHN CTOMMOCTH PEMOHTA.
IIpexycMOTpeHHOE HACTOSIINM IYHKTOM TpeOOBaHME MOIJIECKHUT WCHONHEHHIO [IpeampuatHeM B MOPSOKE M CPOKH,
npexycMmorpenusie 1. 4.1.16. [Ipasu.

7.8. B cnyuae Heucnonnenue [IpenmpusarueMm o0si3aHHOCTEH, mpeaycMoTpeHHbIXx m.4.1.22 w/wmu m. 4.1.24
[paBuin, paHee moiydeHHbIC OT BaHKa WM TPETbHX JIHI, MpUBICYCHHBIX BankoM, DnekrponHbie TepmuHanbl (POS-
tepmuHai, PIN PAD), cuuratorcst yTpaueHHBIMU ¢ AajbHelIIel koMneHcanuei ux croumoctd IpeanpustueM B nopsake
1 Ha YCIJIOBUSIX, MPEAYCMOTPEHHBIX IL.1I. 7.7.1-7.7.2 IIpaBui.

7.9. Ilpennpusarie oco3HaeT W NPUHMMAET Ha ceOs BCe PHUCKU HCIOJIb30BAHUS DJIEKTPOHHOM MOYTHI, B paMKax
HCTIONTHEHU TpaB 1 obs3aHHOCTe CTopoH 1o Jlorosopy.

8. OcHoBaHHA 0CBO0OKIEHHS OT OTBETCTBEHHOCTH

8.1. CtopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEHMCIOJIHEHHWE WM HEHAJUIC)KAIlee HCIOITHEHHE CBOMX
00s13aTenbCTB 10 [loroBopy B ciIydae, €CIM UX BBIIOIHEHHE OKa3aJI0Ch HEBO3MOXKHBIM BCIICACTBHE HEIPEOTOINMOM CHIIBI,
TO €CThb YPE3BBIUAMHBIX M HEMPEAOTBPATUMBIX IPU IAHHBIX YCIOBUSX OOCTOSTENBCTB, KOTOPHIE BO3HHKIH IIOCIE
3akmroueHus JJorosopa. K rakum oOcrosirensctBam CTOPOHBI, B Y4aCTHOCTH, HO HE UCKIIIOUHATEIBHO, OTHOCST: CTUXHHHBIC
OeaCTBYS, MOBPEXKACHHE IMHUI W/WITH CPEJICTB CBSI3M, BBEJICHNE Ha TeppuTopun Poccuiickoit Penepanny nim oTaeabHBIX
€€ MECTHOCTSIX BOGHHOT'O WJIM YPE3BBIYaliHOTO IMOJI0KEHHMsI, 3a0aCTOBKU, MPUHATHE OPTaHAMHU IOCYAapCTBEHHON BIIACTH
W/WIM OpraHaMH MECTHOTO CaMOYINpaBJCHUS HOPMATHBHBIX INPABOBBIX M HMHBIX aKTOB, JEJAIONUX HEBO3MOXKHBIM
ucnonHenne CTOpoHaMH CBOMX 00s13aTeNbCTB 1o JloroBopy.

8.2. Ecnm moboe n3 00CTOATENbCTB, yKazaHHbIX B 11. 8.1 [TpaBui, HemocpeICTBEHHO MOBIIUSIIO HA HEHCIIOJIHEHHE
o0s13aTeNnbCTBA B CPOK, yKaszaHHbIH B JloroBope, TO 3TOT CpPOK OTOJBHIaeTCs COpa3MEpPHO Ha BpeMs JeHCTBHA
COOTBETCTBYIOIIET0 0OCTOSATEIBCTBA M HEOOXOAMMOE JUTS YCTPaHEHHS €TO HOCIEICTBHH.

8.3. CropoHa, Al KOTOPOH CHETaIoCh HEBO3MOXKHBIM HCIIOJIHEHHE OO0S3aTENbCTB BCIEACTBHE OOCTOSTEIHCTB,
ykazaHHBIX B 1. 8.1 IpaBmi, o0s3ana He mo3nmHee 3 (Tpex) pabouux OHEW co IHSA WX HACTYIUICHUS W MpPEKpalleHHs B
nucbMeHHON (opme yBemomuTh 00 3TOM Apyryto CropoHy. M3BemeHne NOMKHO COJIEpKaTh JAaHHBIE O XapakTepe
0OCTOSITENIECTB, @ TaKXKe, MO BO3MOXKHOCTH, OICHKY WX BIMSHUS Ha BO3MOXKHOCTh HcroinHeHHs CTOpOHOH cBomMX
o0s3aTenseTB 1o Jlorosopy.

8.4. Ecnmum 00CTOSATENBCTBO, MPEISTCTBYIOIIEE MCIONHEHUIO o0s3atenbcTB CTopoHamu, ykaszaHHoe B 1. 8.1
IIpaBun, mgmutcs Gomee 3 (Tpex) MecsueB, Kaxngas u3 CTOpOH BIpaBe OTKa3zaTbcsl OT HcmosiHeHHs JloroBopa B
OJIHOCTOPOHHEM TMOpPSJKE IIyTeM HalpaBieHUs IMPeIBapUTEIbHOIO NHCBMEHHOTO yBenomieHus apyroii Cropole.
Yka3zaHHOe yBeIOMJICHHE JOJDKHO OBbITh HampaiieHO 1o CucteMe «Anbda-busnec Omnaiiny, KypsrepoM HIH 10 mo4Te (¢
YBEIOMJICHHEM O BPYUYEHHH) HE TI03/1HEe, ueM 3a 10 (J1ecsiTh) KaJleHJapHbIX JHEH JI0 MPEANoIaraeMou JaThl pacTOPKEHHS
Horosopa.

8.5. baHk 0cBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHWE WM HEHaJUIe)Kalllee WCIIOJHEHHE CBOMX
00s13aTeNbCTB, NpenycMoTpeHHbIx 1. 3.1.1. [IpaBun Bo Bpems nipoBeeHus [11aHoBbIX padoT.

9. [eiicTBHE 10TOBOpPA

9.1. JloroBop naeiictByer B TeueHue 1 (ogHOrO) roja.

B cirygae ecu 3a 30 (TpuALaTh) KaleHIAPHBIX JHEH 10 HCTeUeHHs cpoka neicTus JJoropopa Hu onHa U3 CTOpoH
HE 00paTUTHCS K JAPYroul C 3asBlIeHWEM O TpekpaiieHun JloroBopa, JJoroBop aBTOMaTHYECKH MPOJISETCS HA KaXKbIid
MOCJEAYOIINMI To.

9.2. Kaxnas u3 CTOpoH BIpaBe OTKa3aThCsl OT UCIOJIHEHUS JIoroBopa B OJJHOCTOPOHHEM IMOPSJIKE, TMCHMEHHO
yBeloMHB 00 3TOoM Jpyryio CropoHy, He MeHee ueM 3a 30 (TpuauaTh) KaJeHAAPHBIX THEHW 0 MpenarojiaraeMoi JaThl
pactopyenus JloroBopa. YkazanHoe yBemomieHue, opopmiiernoe o popme [punoxenns Ne 3.1 (mo unuiinatuse banka)
i [punoxenns Ne 3.2 (mo mannmaruse [Ipennpusatus) k [Ipasunam (manee — YBegOMIIEHHE O PACTOPKEHHUH), TOJKHO
OBbITH HAIIPABJICHO OJIHUM U3 CJIEIYIOIINX BapHAaHTOB!

® KypbepOM;

® 110 1104Te (C YBEIOMJICHHEM O BPYUEHHN);

e o Cucreme «Anbda-busnec OHnaiin» B Bue BIOKeHHOTO (aita B dpopmare «.pdf» (ckaHupoBaHHAS KOIHS
YBeoMIIEHHS O PACTOP)KEHHH, TIOIITMCAHHOTO CO CTOPOHBI [IpeinpHsTHs) B cOCTaBe 3JEKTPOHHOTO JoKyMeHTa «ITruchMo»
¢ KaTeropueil « OKBalipHHI», MOANUCAHHOTO MPOCTON IEKTPOHHOHN MOANHUCHIO YIOJIHOMOUYEHHOro uuna IIpennpusarus,
neicTByromero oT uMenu [Ipeanpustus 63 T0BEpEeHHOCTH, 00JIaaroniero poibio «PykoBonutenb» B Cucteme «Anbda-
Busnec Onnaiiny;

e B 3JeKTpoHHOM Bujze 1o Cucreme «Anbsda-busnec Onnaitny, co3ganHoe ¢ momomsio Cucrems! «Anbda-busaec
Omnaiin», MOAMUCAHHOE MPOCTON 3JIEKTPOHHOW TOIIMHUCHIO YITOJHOMOYEHHOTO Jiniia [IpeanpusaTus, qeiCTBYIOMEro OT
nmern Ilpeanpustus 6e3 qoBepeHHOCTH, 00Magaromero poisio «PykoBonuTensy B cucteMe «Anbda-busznec Onnaitny,
IIPY HAJIMYWHU TEXHUYECKOH BO3MOXKHOCTH B Cucreme «Anbda-busnec Onmnaitay.

9.3. Bank npekparaer nposezeHue ABtopusanuii Onepanmii co 1Hs noiaydeHus [Ipeanpustuem YBenoMieHus o
pacropxennu JloroBopa, HanpasieHHoro bankom Ilpennpusituio, B coorBerctBuu ¢ 1. 9.2. u 1. 8.4. IlpaBun wim Ha



JECSATHIM KaleHJapHBIM JeHb C JaThl HampaieHus bankom YBemomienust o pactopxenuu Jlorosopa (4To HacCTyNnuT
paHee), WM B JaTy noxydeHus ot [Ipexnpusatus YBempoMieHns o pacTopskeHun Jlorosopa, npexycMoTpeHHoro 1. 9.2. u
1. 8.4 Ilpasuir.

Vka3aHHoe B HacTosimieM IyHkTe [IpaBmi ycimoBme He pacmpocTpansercss Ha ucnoiaHeHne CTopoHamu
00513aTENBCTB 10 OCYLIECTBICHUIO TTOJIHBIX B3aHMOPacueToB 1o J[oroBopy.

9.4. CropoHBI HOTOBOPIIINCE O TOM, 4TO JloroBOp pacTopraercs 1o coryiameHnio CTOPOH B COOTBETCTBHH C TI. |
cT. 450 I'paxkmanckoro kogexca Poccuiickoit @eneparun B cirydae 3akpbitus Cuera [peanpusrus.

9.5. Pacropsenue [loroBopa He ocBoO0XaaeT CTOPOHBI OT 003aHHOCTH IPOBECTH BCE B3aMMOPACUETHI U IUIATEXN
no JloroBopy no OnepauusivM, COBEpIICHHBIM JI0 JaThl €ro pacTopxkeHus. B ciaydae pactopxenust lorosopa, CTOpOHBI
005I3YFOTCSI IPOM3BECTH BCE B3aMMOPACUETHI U IIaTexu 1o Jloroopy B TeueHue 540 (msITHCOT COpoKa) KaleHIapHbIX JHEH
TocIie atel pactopxkenust Jlorosopa.

10. Unble ycaoBus

10.1. CTOpOoHBI COTTIaCHBI, YTO MCTOYHUKOM IIPABOBOTO PEryiIHpoBaHus oTHOmeHHH CTOopoH B pamkax JloroBopa
sBisieTcs JloroBop, 3akoHOmaTenscTBO Poccmiickoit ®eneparmn, I[Ipasmma MIIC/IIpasuna HCIIK, crapmapter u
pexomenmanuu MIIC B Toif 9acTu, B KOTOPOIl OHH HE IPOTHBOPEUAT 3aKOHOAATENBCTBY Poccuiickoit denepannn. Jroopie
ycroBus M mojoxeHus: JloroBopa, kotopeie mporuBopedar llpaBmimam MIIC/IIpaBunam HCIIK (ycTaHOBIIEHHBIM Ha
MOMEHT 3aKiroueHusi JloroBopa win pa3paOOTaHHBIM B OyIyIleM), NOJDKHBI OBITh HPUBEICHBI B COOTBETCTBHE C
Ipauinamu MIIC/TIpapunamu HCIIK, mpu 3ToM ycinoBus 1 mosiokeHust JloroBopa, coieprkaiine Takue MpOTHBOPEUHS,
TOJIKYIOTCS ¥ McnionHstoTesi CTopoHamu B cooTBercTBUH ¢ [IpaBmnamu MIIC/IIpasunamu HCIIK.

10.2. CropoHbI IpHU3HAIOT 00s13aTeNIbHBIMHU JUTS UCIIOJHEHHs B pamKkax JloroBopa TpeGoBaHus 3akoHOB Poccuiickoii
®enepannn, Yka3oB lIpesunenta Poccuiickoit @enepanuu, [locranosnenuii 1lpaButensctBa Poccuiickoii ®denepaunu,
HOPMAaTHBHBIX M HHBIX akToB banka Poccun u ®enepanbHoil cinyxObl 1Mo (QUHAHCOBOMY MOHHTOPHHIY, HHBIX
HOPMATHUBHBIX IPABOBLIX aKTOB, TpeGOBaHI/IH 3aKOHOJATCJIbCTBA MHOCTPAHHBIX I'OCYAapCTB, MEKAYHAPOIHBIX JOTOBOPOB,
3aKkmroueHHBIX Poccmiickoit ®Denepanmeid, pacrloOpsANTEIBHBIX JOKYMEHTOB, M3IAaHHBIX TIJIABaMH TOCYJapcTB U
MIPAaBUTENBCTB, PYKOBOJHUTEIISIMH OPraHOB OAaHKOBCKOTO HAA30pa M HHBIX YIOJHOMOYCHHBIX OPraHOB WHOCTPAaHHBIX
TOCYAapCTB, IPIMEHUMBIX K BaHKy, a Takke JOroBOPOB, 3aKJIF0YEHHBIX MEKAY baHKOM M HHOCTpaHHBIMH OpTaHU3aIUsIMH
(B TOM umcie, KpPEOWTHBIMM OpPTaHM3aLUsAMH), B TOM 4YHCJIE HaNpaBlICHHBIX HA MPOTHUBOACHCTBHE JETaM3aLlH
(OTMBIBaHHMIO) JOXOJOB, IOJYYCHHBIX IPECTYMHBIM IIyTeM, OOppOy C Teppopu3MOM W HHOW IPOTHBOIPABHOM
JEATEILHOCTBIO.

10.3. Hacrosium CTOpOHBI:

1) rapaHTUPYIOT, YTO Ha JaTy 3aKII0UeHHs HacTosImero Jloropopa H1M OHU, HA MX pabOTHUKHU (eCcIIi MPUMEHUMO) He
COBEpLIAIH KOPPYIIHOHHBIX JCUCTBUH, CBSI3aHHBIX C 3aKJIIOUEHHEM H/UIIM UCIIOJIHEHHEM HacTosiiero Jlorosopa;
2) 00s3yI0TCS HE COBEpIIaTh KOPPYIIIMOHHBIX ICHCTBHIM NMPH OCYIIECTBIECHHHM CBOMX INpaB M 00S3aHHOCTEH IO

HacTosmeMy Jlorosopy, B ToM uuciie obecriednBasi COOJIOJICHHE YKAa3aHHOTO YCJIOBUS CO CTOPOHBI CBOMX PA0OTHHKOB
(ecnu mpUMEHHUMO).

IMon «KOppYNIMOHHBIMHM AEHCTBUSAMW» JJISI LEJIeH HACTOSIIEro IyHKTa MOHMMAIOTCS CIEIyIoIIne JeHCTBHS,
COBEpIICHHBIE NIPSIMO MM KOCBEHHO, JINYHO WJIH Yepe3 MOCPEAHNYECTBO TPEThUX JIUIL, B JIIOOOM BHUIIE U popMe:

® [IpeI0CTaBIICHIE WM 00€eIIaHie IPEOCTaBHUTh JII0OYI0 MMYIIIECTBEHHYIO H/MINM UHYIO BBITOY/IIPEUMYIIECTBO C
LENbI0 IMOOYX/ICHHS NPUHATHS PEIICHUS B II0Jb3Yy JIMIA, MPEAOCTaBIISIONIETO TaKylO BBIIOAY/TIPEUMYIIECTBO, WIN
CBSI3aHHOTO C HUM JINIIa;

® [10JIy4€HHe, COTJIaCHe TTOJIyYHTh, MPOCh0a MPEJOCTABUTh UMYIIECTBEHHYIO /WM HHYIO BBITOY/TPEUMYIIECTBO
C 1EJbI0 MOOYXK/ICHUS] TIPUHSATHS PEUICHUsl B IMOJb3Y JIMI@A, NPEIOCTABISIONIET0 TaKyl BbITOAY/TPEUMYILECTBO, WU
CBS3aHHOTO C HUM JINIIA;

® HE3aKOHHOE HCIIOJIb30BAaHHE CBOETO JOJDKHOCTHOTO TIOJIOXKEHHUSI BOTPEKH 3aKOHHBIM HHTepecam CTOpOH,
o011ecTBa, rocyAapcTBa B LeJsIX MoJy4eHus (MHAHCOBOM MIIM MHOW BBITOJIBI/IPEMMYIIECTRA;

e 1100bIe MHBIE AEHCTBHUS, HApyIIAIOIHE NMPHUMEHUMOE 3aKOHOAATEIbCTBO, HANPABICHHOE Ha MPOTHUBOACHCTBHUE
KOpPYIILUH.

10.4. CTopoHBI IIPHIUIM K COTJIAIICHHIO, YTO TPETHH JIMNA, NPHUBJIEYEHHbIe baHkoM, /Ul mepeiaud U yCTaHOBKH
[pennpustuio DnektpoHHbix TepmuHanoB (POS-tepmunan, PIN PAD) Bopase mpu opOpMIICHHH aKTOB IMepenadyu
Onextponnoro tepmuHaia (POS-tepmunan, PIN PAD) ucnonb3oBath rpaduueckuii MOHOXPOMHBIH OTTHCK KpYIJIOif
TIeYaTy 1 MOJIIHCH, BBINOJHEHHBIE THIOTPa(CKUM W/ MM MEXaHMYECKAM CIIOCOO0M, UTO Oy/IeT IOCTATOYHBIM OCHOBAaHHEM
JUIS CTOPOH MO MPU3HAHHIO JAHHOTO aKTa MOJJIMHHBIM. lIpeanpusTre HaCTOAIMM 3aBepseT W TapaHTupyeT baHKy, 9TO
HCTIOJBb30BaHUE TpauecKOro MOHOXPOMHOTO OTTHCKA KPYTJION IeYaTH U MOIICH, BEITIOTHEHHBIE TUITOTPaQCKIM H/FITH
MEXaHMYEeCKHUM CIocoboM, Ha akTax mepenadn DiektpoHHoro tepmunana (POS-repmunan, PIN PAD) Tlpeamnpusituio
TPETbUM JIMIIOM, NPUBICYCHHBIM baHKOM, IUIi YKa3aHHBIX IleJiel, He SBJSIETCS OCHOBaHHMEM JUI OCHapHUBaHU
IpennpusiteM (akTa MOMINUCAHNS CTOPOHAMH TAKOTO aKTa W Mepefavyd Mo HeMy DJIEeKTpOHHBIX TepMuHasioB (POS-
tepmuHan, PIN PAD).

bank nonaraercs Ha npejcTaBineHHsle [IpennpusatueM 3aBepeHus, UMeroIue A1 banka cylecTBeHHOe 3HaUeHUeE,
o uyeMm wu3BectHO IIpenmpusarumio. IIpennpusrue o00s3aHO BO3MECTHTh baHKy B MONHOM o00ObeMe YOBITKH W/HMiIH
UMYILIECTBEHHbIE TTOTEPH, NMPUYNHEHHbIE HECOONIOJICHHE WIIM HapylIEHHEM YKa3aHHBIX B HACTOSIIEM ITyHKTe IIpaBui
3aBEepEeHUI U rapaHTuil.

10.5.TIpennpusitie BBIpaXKAeT COIJIacHe M YINOJIHOMOUYMBAET BaHK IMpeaocTaBisATh MOJHOCTHIO WM YAaCTHYHO
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CBEJICHMSI, COCTABIISIONINE OaHKOBCKYIO TaiiHy 1o cueram [Ipeampusitus, a Takke cBenenus o [lpennpusruu [lapTHepy
banka, ocymectBuBmemy npusnedenue IIpeanpusatus B bank w/mnm npenocraBusmiemy Ilpennpusatiio DneKTpOHHbIE
tepmunansl  (POS-tepmunansr, PIN PAD, OWNPOS), mo6unsHoe mpuioxenue «AlfaPOS» mus wcnonb3oBaHus
MOOMIIBHOTO YCTPOMCTBa B KauecTBe DiekTpoHHOTO TepmuHana (AlfaPOS).

[TpeanpusTre BBIpaXaeT COTNIACHE U YIIOTHOMOYNBACT baHK MPpeaoCcTaBIsATh MOJTHOCTHIO MIIM YaCTUYHO CBEICHHS,
COCTaBILSTIONINE OAHKOBCKYIO TaifHy, TPETBUM JHIAM-TIapTHEpaM baHka, ¢ KOTOpbIMU y baHKa 3aKIIFOUCHBI COTIAIICHHS O
KOHQUISHIIMATHPHOCTA W HEpas3TJalleHnH WH(GOPMAINH, OKA3BIBAIOIINM YCIYTH W (WIIH) BHIIONHSIIOMNM paboTHl 1O
paspabotke 1 (mim) npopaboTKE MPOTrpaMMHOrO 00ECHedYeHUs], UCIONb3yeMoro baHkoM, ycinyru mo HacTpoiKe Takoro
MPOTrPaMMHOT0 O0ECIHeUeHNs] M YCIYTH 10 €ro TEXHUYECKOMY CONpPOBOXICHHIO, M (M) OKa3blBalomMM baHKy
KOHCYJIbTAlIHOHHBIE YCIYTH, W (MiIM) YCIyrd HHGOPMAIMOHHOIO OOMEHa TIPH OCYILECTBICHHH OIepanui ¢
ucnons3oBanueM Kapr.

10.6. CTopoHBI, SIBJIASCH CAaMOCTOSITEILHBIMH OINEpaTopaMy MEPCOHANBHBIX JAaHHBIX, OCYLIECTBISIIOT 00paboTKy
MIEPCOHAIBHBIX JAHHBIX B COOTBETCTBHHU ¢ DemepanbHbIM 3ak0HOM OT 27.07.2006 Nel152-03 «O nepcoHAIBHBIX TaHHBIX»
1 00513yIOTCSI IPUHAMATH BCE Pa3yMHBIE MEPhI AJIS 3aIUTHl KOH(HICHINATHHOW HH(POPMAINHX MTOIYIEHHOH APYT OT Apyra
OT HECAaHKIIMOHHUPOBAHHOTO AOCTYIIA TPETHHX JIMI, B TOM UHCIIE!

® XpaHUTh KOH(UACHIHAIBHYI0 WH()OPMAIMIO HCKIIOYUTENHFHO B IPEIHA3HAYEHHBIX JUIA 3TOTO MeECTax,
HCKJIIOYAIOIINX JOCTYI K HEH TPEThUX JIUII;

® OTPaHUYMBATH JOCTYN K KOH(QHICHIHMAIbHOW HH(OpMALUKM, B TOM YHCIE AN PabOTHUKOB, HE HMMEIOLIHX
ciry>keOHOM HEOOXOAMMOCTH B O3HAKOMJIEHHH C JaHHOH HHpOpMAaIuei.

10.7.Bce cropbl, CBsi3aHHBIE C 3aKJIIOYCHUEM, HCIOJHEHHEM M pactopskeHueM JloroBopa, OyayT paspeniathbes
CropoHamu myTeM IieperoBopoB. Eciu B Xoie meperoBopoB corjialieHHe He AOCTUTHYTO, 3auHTepecoBaHHas CTopoHa
HAaIpaBJsieT MPETEeH3MI0 B MMCbMEHHOMH (hopMe, NMOIMHCAHHYIO YIIOJHOMOUYSHHBIM JIUIIOM.

[Iperen3us HampapisieTcs MOOBIM U3 CIEIYIOIUX CIIOCOOOB:

® 3aKa3HBIM ITHCHMOM C YBEIOMJICHHEM O BPYUYCHHH;

® KypbepcKol mocTaBKOH. B 3TOM cimydae (akT momydeHHs NPETeH3HMH HEOOXOANMO HOATBEPAWTH PACIHCKOM
Croponsl (nanee - agpecat). Pacimcka qoimKHA cofepKaTh HAMMEHOBAaHNE JOKYMEHTA M JaTy €ro IOJNYYEHHs, a TaKkKe
(hamMnnIo, MHULMAIIBI, JOJDKHOCTD M ITOAIKCH JINIA, TOJIYYHBIIErO JaHHBIN JOKYMEHT;

o 10 Cucteme «Anbha-buznec Onmaiiny.

ITpeTren3us cunTaeTcst AOCTABICHHOM, B TOM YHCIIE B CITy4asiX €CIIH OHa!

® [IOCTYNMJIA ajpecary, HO II0 3aBHCAIIMM OT HEro oOCTOATENhCTBaM He ObLla Bpy4YeHa WM ajpecarT He
03HAKOMUJICS C HEl;

e noctaBieHa o Anpecy [IpennpusaTus, gaxke eciau aapecar He HaXOIUTCS [0 JAHHOMY aJpecy.

K mpereH3uu JOIKHBI OBITH MPUIIOKEHBI JTOKYMEHTBI, 00OOCHOBBIBAIOLINE MTPEABSIBICHHBIC 3aMHTEPECOBAHHON
CropoHoii TpeOoBaHus (B ciyyae OTCYTCTBUSI TaKMX JIOKYMEHTOB Yy apyroi CTOpOHBI). YKa3zaHHBIE ITOKYMEHTHI
NIPEACTABILIIOTCS B (DOpME KOITHA, 3aBePEHHBIX HAaNPaBUBIIUX UX CTOPOHOIA.

CropoHa, KOTOpOH HampaBsJeHa NMpPEeTEeH3Hus, 00s3aHa PACCMOTPETH IMOJTYUYEHHYIO MPETSH3UIO U O pe3ysbTaTax
YBEJIOMHUTH B NMUCbMEHHOW (popme 3amHTepecoBaHHy0 CTopoHy B TedeHue 30 (TpuauaTH) KaJeHIApHBIX THEH cO JHA
TIOJTYYSHHS TIPETEH3HH.

B ciydae HeyperynupoBaHuUs pasHOTJIACHi B IPETEH3MOHHOM IIOPS/IKE, a TAKXKE B CIIydae HETOJIy4eHHs OTBETa
Ha MIPETEeH3UI0 B TEUYCHNE YKa3aHHOTO BBIIIE CPOKa, CIIOp MEpeAaeTcs: Ha paccMOTpeHNe B ApOUTPaKHbIH Cya T'. MOCKBBI.

10.8. FOpuauueckud 3HAYMMBIC W3BEIICHUS, 3asBICHUS, YBCIOMJICHHs (Zanee - HW3BEIICHHUS), B CIy4ae eCiu
COOTBETCTBYIOIIMM IyHKTOM [IpaBmi mpsiMO He MPEeIyCMOTPEH HMHOW Crocol, MOJJIeKaT HAIlpaBICHHIO B IOPsJIKE
npeaycmorpeHHbiM 11. 10.7. IpaBui.

10.9.Tlon pabounmmu nusMu B JloroBope, NMOHMUMAIOTCS KaJeHAApHbIE IHU C TOHEJCIbHUKA IO TMSATHHILY
BKJIFOUUTENBHO, €CJIM OHM HE SIBJISIIOTCS BBIXOJHBIMHM WIIM HEPa0OYMMH IPa3JHUYHBIMU JHSIMH B COOTBETCTBHUHU C
(denepanbHBIMU 3aK0OHaMU U perieHusMu [IpaBurenbcTBa Poccutickoit @enepanuu, ub0 KaleHIapHbIe THH - Cy000Ta U
BOCKpECEHbE, €CITM YKa3aHHBIMHU (heiepalbHBIMU 3aKOHaMu U perneHusMu IpaBurensctBa Poccniickoit denepanun onn
0OBSIBIICHBI PAOOYNMH THAMHU.

10.10. Kaxnast CtopoHa sBIsIeTCSI CaMOCTOSTENbHBIM orepaTopoM (1. 2 cr. 3 denepanbHOro 3aKOHA
ot 27.07.2006 Ne 152-®3 «O nepcoHalbHbIX JIAHHBIX)») IEPCOHATBHBIX JAaHHBIX U 00s13aHa 00pabaThiBaTh MepCOHaIbHbIE
JIaHHBIE B COOTBETCTBHH C AEHCTBYIONIMM 3aKOHOaTeI,cTBOM Poccuiickoit deneparum.

IIpn obpaboTke nepenanHbix CTOpOHAMM JIpyr Ipyry NpH HCHOJIHEHWH [loroBopa mepcoOHalbHBIX JaHHBIX,
CropoHsI 00513aHBI COOTIOAATh KOHOUACHIINATEHOCTH ITOTyYSHHBIX IIEPCOHANBHBIX JAHHBIX, 00ecIIednBaTh 0€301MacHOCTh
MEePCOHAJIbHBIX JIAHHBIX TNPH WX 00paboTKe, NMPUHMUMATh BCE PAa3yMHBIE MEpbl s 3alIMThl KOH(UICHIHUAIBHOM
nH(poOpMaLMK MOJYYEHHOH Jpyr OT JIpyra OT HECaHKIMOHHPOBAHHOTO JIOCTYIA TPETbHUX JIMI, B TOM YHCIE XPaHHUTh
KOH(UACHIIMAIBHYIO HH(OPMAIINIO UCKITIOUUTEIIBHO B PEJHA3HAUYEHHBIX JIJISI 3TOr'0 MECTaX, UCKITIOYAIOUIMX TOCTYH K Hei
TPEThHX JIMIL, OTPAHUYMBATH JOCTYI K KOHOHUICHINATbHOW UH(OPMALIUK, B TOM YHUCIe ISl paOOTHUKOB, HE UMEIOIINX
ciIy>)keOHOH HEOOXOAMMOCTH B O3HaKOMJICHMM C JaHHOW uWH(opManmued, He JJONycKaTb pacHpOCTPaHEHUs
NIepCOHABHBIIBHBIX JaHHBIX 0e3 coriacust Apyroit CTOPOHBI M CyOBEKTOB NMEPCOHAIBHBIX JITaHHBIX.

CTOpOHBI HECYT OTBETCTBEHHOCTH Tepe]] CyObEeKTOM IEPCOHAIBHBIX JJAHHBIX B COOTBETCTBHUH C JICHCTBYIOIINM
3aKOHOaTeNbCTBOM Poccuiickoit dexnepariyy, B TOM YUCIE B CIIydae YTEUKH IEPCOHANBHBIX JAHHBIX U3 HHPOPMAIIMOHHBIX
cucteM cooTBeTcTBYyronield CTOPOHBI WM JOKYMEHTOB Ha OyMaXKHBIX HOCHTEINSIX. Y CJIOBHS HACTOSIIErO JAOTOBOpa HE
SIBISIFOTCSI TIOPYYSHHEM Ha 0OpabOTKy NMepCOHANbHBIX JaHHBIX, NPEIyCMOTPEHHBIM 1.3 cT.6 DenepaibHOro 3aKOHa OT
27.07.2006 Ne152-®3 «O nepCOHANBHBIX TaHHBIXY.



10.11. [IpeanpusitTie camMOCTOSTETLHO HECET OTBETCTBEHHOCTH 3a BBHIMOJHEHHE HAJIOTOBBIX 0053aTEILCTB,
yIJIaTy BCEX MPHMEHHMBIX HAJIOTOB M MHBIX CYIIECTBYIOUIMX OOS3aTENbHBIX IUIATEXKEH, COOPOB M MOIUINH, B CIyJasXx,
ycraHoBleHHbIX Hanoroeeim kozekcoMm Poccuiickoit ®denepanuu ¢ 10XO0AOB, NocTynarmomux oT baHka Ha cuera
[MpeanpusaThs, a TakxKe MOOBIX HHBIX JOXOJ0B, BOSHUKAIOUINX B paMKax HacTosmero Jloroopa.

10.12. Joxonsl, momydaemble B pamkax Jloroopa [IpenmpustiueM - MHINBUAYAIBFHBIM NPEIIPUHIMATEIEM,
(U3NIECKUM JIUIIOM, 3aHUMAIOIINMCS B yCTAaHOBJICHHOM 3aKOHONATENBCTBOM Poccuiickoit dexepanny mopsiaKke YaCcTHOU
TIPAaKTHKOM, SIBIISIFOTCS €ro J0XOJaMH OT IMPEANPUHUMATENIbCKOM NEsATEIbHOCTH, OT 3aHATHUIH YacTHOW MNpPAKTHKOH, B
OTHOIIEHHH KOTOPBIX OH CAMOCTOSITEIBHO HECET OTBETCTBEHHOCTH 3a BBHINOJHEHHE HAJIOTOBBIX O0S3aTENbCTB U YIUIATY
BCEX MPUMEHUMBIX HAJIOTOB B cOOTBeTCTBHHM ¢ Hanoroseim konekcom PO.

10.13. [[Ipumenumo ona  Ilpeonpusmuii-nepesudenmos P®@] Tlpeanpusthe 3aBepseT, 4YTO 00NamaeT
(aKTHYEeCKUM IpPaBOM Ha BCE JIOXOMBI, BhIIUIauMBaeMble baHKOM B pamkax Hacrosimiero JloroBopa, nMeeT NpaBo
CaMOCTOSTENBHO TOJIB30BATHCS U (MIIH) PacTIOPSDKATHCS TAKUM J0XO0ZO0M (IIOTyYaeT BBITOAY OT BBIMIAYHBAEMOTO 10X0Aa
U CaMOCTOSATENBHO OMPEACISAET €ro NalbHEHIIYI0 SKOHOMHUYECKYIO CyAbOY), HE OCYIIECTBISET B OTHOUICHUH JaHHOTO
JOX0Ja TocpenHmdeckue GyHKIH B HHTEpecax nHoro jmma. [lo 3ampocy banka Ipennpustie B Teuenune 10 (mecsrn)
KaJICHAApHBIX JHEH 00s3yeTcss NMPemoCTaBUTh JOMOIHUTEIBHBIE NOKYMEHTHI, MOATBEP)KAAIOIINE, YTO OH SBISETCA
6eHepumapHbIM ((paKTHIECKNM) COOCTBEHHHKOM 10x070B 1o [loroBopy. IIpenmnpusarue o0s3yercs He3aMeITUTEIHHO
nHpopmupoBaTh baHk 00 M3MEHEHNSIX B HACTOSIIIIEM 3aBEPECHUH.

IIpunosxkenus k Ilpasunam:
IIpunoxenne Ne 1: Wuctpykuusa s Ilpenmpustuit o Mepax 0e30macHOCTH M TpaBMiIaX OOCTYKMBAaHUSA IO
IInare:xHpIM KapTawm;

[punoxenue Ne 2.1: ®opma nopyyeHus 0 BO3BpaTe CPEACTB;

[Ipunoxenune Ne 2.2: @opma rapaHTUiiHOE MUCHMa;

[Ipunoxenne Ne 3.1: @opma yBeoMIIEHUE O PacTOp>KEHUH J[0roBopa 0 MpeIOCTABIEHUH YCIYT 3KBaHPHUHTIa;
[Ipunoxxenue Ne 3.2: dopma yBeoMIIeHUE O pacTOp>KeHUH J{oroBopa o MpeIoCTaBICHNH YCIYyT SKBaPHUHTa;

[punoxenne Ne 4: @opmar Peectpa Onepanmit

IIpunoxenne Ne 5: Mcropus nsmenenuii [Ipasuin o npepocrapnenus yciayr skBaiipunra B AO «AJIb@A-BAHK»



MMpuno:xenune Ne 1

k [IpaBuiam npenocrasienus ycayr 3kBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM [Ipukazom AO «AJIb®A-BAHK)>

ot 21.07.2022 r. Ne 982
I/IHCprKIII/Iﬂ AJIsA Hpe)ll'[pI/IﬂTl/Iﬁ 0 Mepax 0€30IacHOCTH B npaBuJjax OGCJ'[y)KI/IBaHI/Iﬂ

no Iliare;kHbIM KapTaM

I. O0mue moJio:xeHus

[TnaTexxHas xapTa (najiee 1Mo TEKCTy — KapTa) MOKET OBbITh MCIIOIb30BaHa JJIsl IPUOOPETEHUs TOBAPOB, MOITYUSHHS
YCIIYT WM CHATHS HAJIMYHBIX JICHE)KHBIX CPEICTB TOJBKO 3aKOHHBIM JiepKaTenieM KapThl. VIMs nepskarteins TOIDKHO OBITh
yKa3aHO Ha JINIIEBOW CTOPOHE KapTHI (32 HCKIIOYCHUEM He TepCOHN(UITMPOBAHHBIX KapT), a 00pa3erl IMOAMUCH UMEeTCs Ha
NaHeI! Ui noAnucH. J{aHHbBIe IPEIbABICHHOTO JepiKaTelieM YIOCTOBEPSIOIIEro JHYHOCTE JOKYMEHTa ((paMmIns, UM,
¢dortorpadus, MOAMNCH) OIKHBI COOTBETCTBOBAThH JaHHBIM Ha KapTe.

Kapra He MoxeT OBITH IepefaHa ee 3aKOHHBIM AEprKaTesieM Ul MCIIOIb30BaHMS APYTOMY JIHILY, HH MPU KaKUX
00CTOSITEIECTBAX.

ITon He3akOHHOM onepanyei ¢ KapToi IOHUMAETCS: UCIIOJIb30BAHKUE WIIU ITOIBITKA UCIIOIb30BaHMs KapThl HA U4yKOE
UM, MOJAETIBFHOMN KapThl MM MOJAENKa CaMON KapThl; UCIOJb30BAHNE MOIIEHHUYECKH MOIYYEHHBIX OJIaHKOB CUETOB U
c4eTOB He cBoero [IpeanpusTus, HaHeceHHe Ha OTTUCK C KapThl JOMOJHHUTEIBHBIX CUMBOJIOB/3aIUCeH — MOIIETIKa CUEeTa;
HCTIOJb30BaHHE BMECTO KapThl YHCTOTO IUIACTHKA C BHIOMTHIMU Ha HEM WM 3aKOAMPOBAHHBIMH HAa MarHUTHOH Iojoce
J@HHBIMH C ITOJUTMHHOW KapThl (T. H. «O€JIbIi MIACTUKY).

I1. lopsaaok npuem (00CaAYKUBAHUA) KAPT

1. IIpuanMas KapTy, CASAYHTE CISIYIONIUM IIPaBUIaM, KOTOPBIC obecneyar Bamy (bI/IHaHCOBVIO 0E30IaCHOCTb.

BrrsscauTe Y ACpKaTCIA KapThl C IOMOIIBIO KaKOi TEXHOJIOTHMH — KOHTAKTHOW MM OCCKOHTAKTHOM OH CO6I/Ipa€TC$[
COBCPUIUTDH Onepaumo. Ecnu oObsBIIEHHBIN ACPIKATCIICM  KaPThI crmoco0 OIUIAaTHl SIBJSETCS KOHTAaKTHBIM, T.C. C
HCIOJIF30BaHUEM MAarHUTHOM IOJIOCHI MUTH KOHTAaKTHOTO quIia, TO KaCCup 6epeT Y ACpiKaTeJId KapTy U CJICAYCT CICAYIOIINM
IIpaBUJIaM:

1. IlpoBeprTe CPOK ACHCTBHUSA KapTHI.

2. Ybenurech, 4TO KapTa OTBEYACT MEXIYHAPOIHBIM CTAHIAPTAM, U €€ UCIOJIb30BAHHE HE OTPAHUYEHO OIHOMN CTpaHOU
WJIM PETHOHOM, YKa3aHHBIM Ha Kapre (Hanpumep, «Valid only in ...»).

3. YOeaurech, 4TO KapTa HE MOBPEXKICHA.
4. TIpoBepbTe, HET JIM MIPU3HAKOB TOJICIIKH KapThI.
5. HpOBepBTe HaJIMYHUC IIOAINMCH Ha ITaHCIU JJI IIOAIINCH — 663 MOAIMUCH KapTa HE IPUHUMACTCA K O6CJ'Iy)KI/IBaHI/IIO.

6. Ecm Ha smmeBod miam oOOpPOTHOM CTOpOHE KapThl HaHeceHa (ortorpadus, ydeauTech, UTO OHA COOTBETCTBYET
BHEITHOCTH NpeAbABUTENS KapThl. Kaccup nmpoBoanT KapTy depe3 DJIEKTPOHHBIH TepMuHAI (JINOO 3TO MOXKET CliesIaTh
Jiep>KaTesb KapThl), TOCIe Yero:

7. Ybemurech, 4TO JaHHBIE Ha cueTe/yeke u3 DnekrpoHHoro tepmuHana (POS-repmunan, PIN PAD, OWNPOS) (takumu
JaHHBIMH MOTYT OBITh IIOJHBIA MJIM YaCTUYHBIA HOMEp KapTbl, GaMWIIUS M MM Jep)KaTeNs) COBMANAIOT C IaHHBIMH
NpeIbsABICHHON KapThl — BOSMOXHO X HECOOTBETCTBUE B CITy4ae MOJJICIIKH MArHUTHOM MOJIOCH! MIIM YHIIa KapThL.

8. Y6enurech, UTO MOAIKCH HA CUETE/4eKe COOTBETCTBYET 00pa3iy noanucu Ha kapre (kpome Onepanuii, COBepIIeHHbIX
¢ BBojioM [TMTH-Kko011a, KOoT12a HET HE0OXOIUMOCTH TIPOBOIUTD JAHHYIO CBEPKY).

2. OcobeHHocTH 00CIY)KUBAHKS YUIIOBBIX KapT.

- Kak npaBuiio, Bce YUIOBbIE KapThl OJJHOBPEMEHHO UMEIOT BCTPOEHHBIHM YUIT U MarHUTHY IO TI0JIOCY. Takue KapThl MOTYT
00CIy)KUBaThCS Ha JIIOOOM DJIEKTPOHHOM TEpMHHAJE, a)Xe €CIU OH He MpeaHa3HaueH JIsi MpreMa YUIOBBIX KapT,
AHAJIOTMYHO 00CITY>KMBAaHUIO KapT C MATHUTHOW TIOJIOCOH.

-B OTACJIBbHBIX CIydasaX YUIOBAs KAPTOYKA MOKET COACPIKATH TOJIBKO YUII. Taxue KapTbl MOT'YT O6CJ'Iy)KI/IBaTI)CH TOJIBKO
Ha CIICIHAJIbHO MPeJAHA3HAYCHHbBIX [JId YUIIOBBIX KapT 3HCKTpOHHI)IX TEPMHUHAJaXx.

- B mobom Cjly4ac€ Ha SHGKTPOHHLIX TCpMHUHAIAX, MPCAHA3HAYCHHBIX JId IMpUEMa YHUIOBBIX KapT, 06Cﬂy)KI/IBaHI/Ie
YUIOBBLIX KapT H606XOI[I/IMO HaYMHATh C UCIOJIb30BAHUA «YHUII pUaepa» 9J'IeK'I‘pOHHOFO TCpMHUHAJIA, IIPU 3TOM KaCCUP
JAOJIKCH CJICA0BATh UHCTPYKIUAM, NOABJIAIOIINUMCA Ha AUCILICC 9J'I€KTpOHHOl"O TEPMHUHAJA.



- UunoBas KapTa OCTaeTCsl B CUNTHIBAIOIIEM YCTPOHUCTBE DIEKTPOHHOIO TEPMUHANA HA MPOTSHKEHUH Beert Onepaunu U He
BBIHUMAeTCS W3 HET0 0 MOMEHTa ee TIONHOro 3aBepuieHHs. [IpexaeBpeMeHHOE ynajeHHWe YWIOBOM KapThl U3
CUHTBIBAIOMIECTO YCTPOICTBA pepBeT BImonHeHne Onepannu.

- JomyctuMBl /1Ba MeToAa HWACHTHU(HUKAIWN JAepKaTeled YHIoBBIX KapT: mo moxmucu wid mo IIMH-komy. Ipm
nposeneHnn Omepanuy KacCHp TpeularacT AEpKaTeli0 YHWIIOBOM KapThl TOT METOJ HMICHTH(UKAIMH, KOTOPBIHA
npenaraeTcs OJEKTPOHHBIM TepMmuHaIOM. Ilpm 3ToM kaccup HE HWMeeT mpaBa BbIOpate uHOM Mertox. Ilpm
uaeHTHQHUKanuy 1o momamucu He Tpedyercs BBon IIMH-koma m HaoGopoT. Ilpm mpoBeaeHWM YMNOBBIX TpaH3AKIHH,
TPeOYIOLIMX MOIKCH, IPOLIEIypa e CBEPKH Ta ke, 4To 1 A Onepanuii mo kapTaM ¢ MarHUTHOH MOJIOCOIA.

-Ilpu BBOoge IIMH-koma HEOOXOIMMO TPENOCTABIATH JEPXKATETI0O MAaKCHMyM BO3MOXHOCTEH, IO3BOJISIOLIMX
IpenoTBpaTuTh komnpomeranuto IIMH-koxa.

- [ToyuuB oTpuUIaTeNbHBIM OTBET Ha aBTOPU3AIMOHHBIIN 3allpoc MO YMIOBOH KapTe, HE cleqyeT MBITaThCs MPOBECTU
ABTOPU3ALMIO MTOBTOPHO 110 MAarHUTHOM MOJIOCE MM KaKMM-JIHOO ApyruM criocobom. Ecnmu mosydeH oTpuuaTeIbHBINA
aBTOPU3AIMOHHBIN OTBET, HE TPEAYCMATPHBAIOIINI H3BATHE KapThI, HYKHO ITONPOCHTH KIIMEHTA OIUIATUTh TOBAP B IFOO0H

Ipyroii hopme.
- Ecin B Dntextpornom tepmunane (POS-repmunan, PIN PAD, OWNPOS) o6cnyknBaeTcst KapTa ¢ MAarHUTHOMN MOJIOCOH,
He UMEoIIasi MUKpOIIpoLeccopa (To eCTh KapTa IPOKaThIBaeTCs Yepes pUIep MarHUTHO HOJIOCH!), M IIPU 3TOM TepMUHAI

npesaraeT 00CIyKUTb ITY KapTy Kak YHIOBYIO (mosBsiercs nHetpykims «CIIOJIB3YUTE UHII»), To 3T0 sBuseTcs
NPH3HAKOM MOAJEIKH KapThl.

- Eciu k 06ciyknBaHUIO pearaeTcs MiaTekHas KapTa 6€3 MUKPOIpOoLieccopa U, TeM HE MEHEe, Ha TEPMHHAIILHOM 4eKe
pacniegatsiBaercs cioBo «CHIP» — 3To Takske sBIIsieTCS MPU3HAKOM MOIEIKH KapThl.

3. OcobennocTH 00CIy)KUBaHKS KapT ¢ OECKOHTAKTHBIM MHTEP(]EHCOM.

- KapTel OECKOHTaKTHOW OIJIAaThl MOTYT OBITH BBINOJHEHBl B Pa3NU4YHBIX (OpM-(akTopax: B NPUBBIYHOM BHJE
TUIACTUKOBOM KapThl; B BUJIE CTHKEPA, IPUKICEHHOTO K JI00OMY NMEPEeHOCHMOMY NpeaMeTy (4achl, OpesoK, MOOMIbHBIN
TenedoH U T.J1.); B BHJE IPOrPaMMHOTO PHIIOKEHHSI, 3arpy’KEHHOT0 B MOOWIIbHBIH TeaedoH.

- Kax mnpaBuno, OecKOHTAaKTHBIC KapThbl, BBIIIOJHEHHBIE B BHAE (GOpM-(pakTopa IUIACTUKOBOH KapThl, ITOMHMO
OCCKOHTaKTHOTO HWMEIOT KOHTAKTHBIM HHTep(elc: YHIOBBIA, MarHuTHas Iojoca WM 00a. Takue KapThl MOTYT
00CITy)KMBaTbCsl B DJIEKTPOHHBIX TEPMHHAJAX, HOMACPKHUBAIOIINX XOTSA OBl OJMH M3 NPUCYTCTBYIOIIMX Ha KapTe
uHTEpdeiicax.

-Ilo ©OeckoHTakTHOMY uHTepdeiicy Kkapra MOXeT ObITh OOCIHy)K€Ha TOJNBKO B DIEKTPOHHBIX TEPMHHANAX,
MOJICPKUBAIONIMX OCCKOHTAKTHBIH HHTep(eiic, Ha YTO YKa3plBAaeT HAMEYaTAHHBI Ha OIEKTPOHHOM TEPMHUHAIEC
crienMasbHbIN 3HaK GeckoHTakTHOM orutaTel Mastercard PayPass min Visa PayWave. Ipu stom Omnepariyst CoBepIiaeTest
MOZIHECEHUEM KapThl, BHIIIOJIHEHHOH B BHJIE JIFOOOTO (opM-(pakTopa, Ha paccTOsHUE 2-3 CAHTHMETPA K CUUTHIBAIOIIEMY
YCTPOWCTBY JJCKTPOHHOTO TEPMHUHAIA, KOTOPOE Ha OIJIEKTPOHHOM TEPMHHAJIE YKAa3aHO CICIHAIbLHBIM 3HAKOM
OECKOHTAKTHOM OIJIaTHI.

- Ecnin mpexpsBuTens KapTel coOMpaeTcs paciUIaTUThCS MO OECKOHTAKTHOMY HHTepdelcy M Bam DJIeKTPOHHBIH
TEpMHHAJIAX €ro MOAJECP)KUBAET, TOTAA IPOBEPOYHBIC NEWUCTBMA, OIMCaHHbIE B ILI. 1-8 pasmena 1 HacTosmeH
WHcTpyKmu, cBSI3aHHBIE C MPEIbSBICHUEM KapThl JAEpKaTesleM KacCHUpy, HE MPOBOIATCS (3a MCKIIOUCHHEM CIydaces,
TpeOYIOIMX HACHTH(UKAIMIO IO ToAnHcH 11. 5 1 11. 8). IIpu 3TOM HEOOX0ANMO MPETOCTABUTH BO3MOXKHOCTD AEPKATEIIIO
KapThl CaMOCTOSITEILHO COBEPIUUTH IUIATEXX, HE 3a0Mpas KapTy W3 €ro pyK, a MMEHHO: HOBEPHYTb OJIEKTPOHHBIH
TEpMHHAJI, 3aKpEIUICHHBIH Ha IOBOPAYMBAIOIIEMCS MEXaHW3Me, JIMIEBOM CTOPOHOW K IepsKaTenlio; INepeJBHHYThH
MOOWJIBHBIH WJIM CTallMOHAPHBIH DJEKTPOHHBIA TepMHUHAN ONMKe K JepXKaTelo Ha yJoOHOe IJIsi HEro pacCTOSHHE,;
yKa3aTh JepKaTelro KapThl Ha OJIEKTPOHHBIM TepMUHAN OECKOHTAKTHOW OIIAThl, CTAllMOHAPHO 3aKPEIUICHHBIH Ha
KaccoBOM 000pyIOBaHMH HJIM B 30He paboTel kaccupa. Ilocie aToro nepxarenb KapThl CAMOCTOSITEIBHO JIOJIKEH
MPUKOCHYTHCS OECKOHTAKTHOM KapTO K DIEKTPOHHOMY TE€pPMUHAITY.
- [Ipu coBepmennu Oneparwii 10:

3 000 pybueit — mpu orutate Kaproii Visa;

5 000 py6neit — nmpu orutate Kaptoii Mastercard;

3 000 py6neii — npu orutate Kaproit Mup,
10 OECKOHTAaKTHOMY MHTepdelcy uaeHTHduKanun aepxateist Kaptsl 1o noxmucy wim 1o [IMH-koxy He Tpedyercs.

- [Ipu cosepiiennu Onepanuii paBHOM UK CBBILIE:

3 000py6uieit — npu orare KapToit Visa;

5 000py6uieit — npu onare Kaproit Mastercard,;

3 000py6ueti — npu orutate Kaptoit Mup,
JIOTTYCTUMBI JIBa METONa WIACHTHU(PUKAIMHN aepxkareneii 6eckoHTakTHBIX kapT: mo TIMH-komy wnm mo moxamucu. Ilpu
npoBeneHnn Ornepannuy KacCHp MpesiaraeT AepKaTelio OECKOHTAKTHOM KapThl TOT METOJ MACHTHU(PHKAINH, KOTOPBIA
npezaraeTcst JNeKTpoHHBIM TepMuHaioM. [Ipn nnentudukamm mo noamnucu He Tpedyercs Beox I[IMH-koxa 1 Hao60poT.
IIpu naeHTHGUKAINN IO TIOATIMCH YOEIUTECh, YTO IOANNCH Ha CUETe COOTBETCTBYET 00pasily MOIIICH Ha KapTe.



4. Tlpu mnpueme k omiaate KapTel ¢ wucrnomb3oBanueM OnektpoHHoro TepmuHana (AlfaPOS) neobxoxumo
PYKOBOJCTBOBaThcs pasnesnioM 3 Hacrosmed Wuctpykunn (OcoOeHHOCTH OOCTYKMBaHUS KapT C OeCKOHTAKTHBIM

uaTepdeiicom).

Ilpn HeobOxoxammocTH ocymecTBieHus OnepalMd Bo3BpaTa C HCIOJB30BaHHEM OJIEKTPOHHOIO TepMHHAJA
(AlfaPOS) ymonHOMOueHHBIH paboTauk IlpeampusTus, 3amaeT B MoOwibHOM mpuioxennn «AlfaPOSy mepuon, B
KoTopoM Oplta coBepiieHa Omepamus OIIaThl, BEIOUpaeT HeoOxoaumyro Omepanuio oIaThl, 0 KOTOPOH HEOOXOIIMMO
oopMuTh Bo3Bpar. B IpeioxkeHHOM MEHIO BEIOHPAET «BO3BPATY.

[Tpu ocymectBnennu Omnepanuu OTMEHBI omiatel 1 Omepanyu Bo3BpaTa TPEOYeTCs MOAIUCH YIIOJIHOMOYEHHOTO
pabornuka [Ipennpusrus (kaccupa) Ha SKpaHe cMapT(oHa.

BAJKHO!!! IIpu pabote ¢ InexrponnsiMu TepmuHanamu (POS-repmunan, PIN PAD, OWNPOS):

IIpu maneiimem moxo3peHuH, 4TO KapTa sBJIseTCs MOJAeIbHOM WK NpeabsBIeHa HE €€ 3aKOHHBIM JeprKaTeleM,
HEOOXOAMMO C/IeNIaTh aBTOPH3AaLMOHHBIN 3aIIpOC BHE 3aBUCHMOCTH OT CyMMBI cieNKH. MMeliTe B BUy, 4TO Ha IOAJICTIbHBIC
WJIN TOJIBKO YTO YKpaJeHHBIE KapThl MOXKET OBITh JaH KoJ ABTropu3aunu. [lomyueHne koaa He ABISIETCS OCHOBAaHHEM JUIA
MIPEAOCTaBIICHNS OOCTY)KUBAHUS 10 TAKUM KapTaM.

ITocme 3TOTO MOMBITAHTECh YCTAHOBHUTH JIMYHOCTH AEPKATENs KapThbl, MONPOCHB MPEIBIBUTH YIOCTOBEPSIOLINE
JMYHOCTh JOKYMEHTHL. MaeHtnunupyiire dororpaguio B JOKYMEHTE C JIMYHOCTBIO NMPEIBIBUTEIS KapThl. JIMIHOCTH
rpakaaHuHa Poccun ycraHaBiImMBaeTcs MO OOLIErpa’kAaHCKOMY MaclopTy, 3arpaHUYHOMY Macnopry (00A3aTenbHO C HE
UCTEKIINM CPOKOM JEHCTBHS M BBITAaHHOMY Ha TE€ppHTOpHH Poccum), BpeMEHHOMY yIOCTOBEPHHIO JTHIHOCTH («dopma
211») 1 macnopTy MOpsIKa; BOCHHOCITYKAIIETO — [0 YIOCTOBEPEHHIO JIMYHOCTH oduIiepa Witk BOeHHOMY OmteTy. JInuHoCTh
HHOCTPAHI]Aa MOJKHO YCTAaHOBHUTh IO MpPENbsIBICHHOMY HAI[MOHAJBPHOMY MAaclopTy, AaKKpeIWTallMOHHOM KapTouke
JUILUIOMATa, )KypHAINCTa, OM3HECMEHA.

Bo Bcex clIy4dasx, Korjia Bri MpOCUTE NMPEABABUTE JOKYMCHTDI, 3alTUIIUTC JaHHLIC (BI/II[ JOKYMCHTA U €T0 HOMep)
Ha CBOOOJHOM MECTE JIMIICBOW CTOPOHBI CUETa/ueKa, CIIHIIA.

[Ipu ycraHOBiEeHMM (aKkTa HCHONB30BAHUS KapThl HA 4y)KO€ WUMs WM TOJICIBHOW KapTbhl, opopMuTe ciul U
NPUMHATE BCE MEpHl JUIA TOTO, YTOOBI OOECHEYNTh BO3MOXHOCTH 3aJepKaHMi MPECTyNHHKA C IOMOIIBIO
OXPaHbI/COTPYAHUKOB PAlfOHHBIX OTJEICHUI TOTHIINH.

Hpe,I[HpI/IﬂTI/Iﬂ MOT'YT HCTIOCPEACTBEHHO COO6H.[I/ITL O MOMBITKE HE3AaKOHHOI'O UCIIOJIb30BaHUs KaPThI [I0 KOHTAKTHBIM
TeJ'Ie(i)OHaM COTPYAHUKAM ITPABOOXPAHUTCIBbHBIX OPIraHOB.

OcHOBaHHUSA K M3BITHIO KapThbl:

1. llpenwsBieHne KapThl Ha 4yxoe MM (HECOOTBETCTBHE MOMAIMCH IUIIA, HMPEABIBUBIIETO KapTy, 0Opa3ily MOIIHCH
3aKOHHOTO JIepKaTeass Ha OOOPOTHON CTOpPOHE KapThl /WM HECOOTBETCTBHUE MAHHBIX YIOCTOBEPSIOIIUX JIMYHOCTD
JIOKyMEHTOB JIaHHBIM Ha KapTe).

2. Hanuure npu3HaKOB MOAJEIKH KapThI.

II1. OcoGennocTn nopsiAka nposeaenust Onepaunuii ¢ ucnoab3osanuem JC
1. OcobennocTu mopsaka mposeaeHus Onepanuu omIaTel ¢ ucroiab3oBanueM JC.

1.1. Tlepen cosepuenueM Ormepauuu omatel [lokymarens coobmiaer IIpeAnpHsTHIO O JKEJTaHHH OCYIISCTBHUTH
oriaty ToBapoB (paboT, ycIyr) ¢ ucmonb3oBanueM OC.

1.2. Omepamus ormiatel ¢ ucrnoib3oBanreM JC ocymiecTBisieTcs ¢ npuMeHeHneM kaccoBoro 10 Ilpeampustus u
DJeKTPOHHOTO TepMHUHAA!

- €CJIi CTOMMOCTH TOBapoB (padboT, yclyr), IpHOOPETaeMBIX C HCIIOJIb30BAHHEM JJIEKTPOHHOTO CepTU(HKaTa, He
NPEBBIIIAET CYMMY JEHEXXHBIX CPEACTB DIEKTPOHHOTrO cepTudukara, popmupyercst Apropuszanus no Kapre [Tnarexnoit
cucTeMbl «MHUpP», K KOTOPOit IPUBs3aH DIEKTPOHHbBIN CEPTU(HHKAT, H OCYIIECTBISIETCS XOJIIUPOBAHHE JICHEKHBIX CPEACTB
OnextponHoro ceptudukara B 'IC 3C B pazmepe cymmsl Onepanny OIuIaTh;

- €CJIM CTOMMOCTH TOBapoB (paboT, yciyr), MPHOOPETAEMBIX C HCIIOJB30BaHHEM OJIEKTPOHHOTO CepTH(UKATa,
MPEBBIIIAET CYMMY JCHEKHBIX CPEJICTB DIIEKTPOHHOTO cepTudukara, [lokynaTesp BIpaBe OCYIIECTBUTH JOILIATY 33 CYET
COOCTBEHHBIX JACHEKHBIX CPEJICTB: HATMYHBIX JCHECKHBIX CPEACTB NN JECHEKHBIX CPEJICTB, C KapTI)I ITmaTexxHo# cucTEMBI
«Mup», K KOTOpO# MpuUBsI3aH DIEKTPOHHBIA CepPTUHKAT.

[Tpu atom, I[Ipennpusrue noarsepxnaaer Ha kaccoBoM 10 [peanpusitus cnocod nomnarter [okymareneM cTouMocTi
TOBapoB (paboT, yciuyr) 3a c4eT cOOCTBEHHBIX CPEJCTB: JICHEKHBIX cpenacTs, ¢ Kaprsl [InarexxHoit cucremsl «Mupy, K
KOTOPOW TIpUBSI3aH OJIEKTPOHHBIM cepTH(HKAT, WIN HAJIWYHBIMH JICHEXHBIMH CpeJICTBaMH (IPH TEXHUYECKOM
Bo3MokHOCTH KaccoBoro I10 Ilpexnpusitus). [Ipu BeIOOpe noruiaTel 3a cuer AeHexXHbIX cpeacTB ¢ Kaprsl [lnaresxHoit
cucrteMbl «Mup», K KOTOpOH TpHBsA3aH DJIEKTPOHHBIH cepTU(HKAT, Ha DJIEKTPOHHOM TEPMMHAJE OTPa3UTCS CyMMa,
koTopyto Ilokynmaremro HeoOxommmo AoruraTUTh. IlokymaTens HpUKIagbIBaeT K DJIEKTPOHHOMY TepMuHaIy Kapty



[Tnarexnoit cucrembl «Mup», K KOTOPOH MPUBS3aH DIICKTPOHHBIA CEPTU(PHKAT, U OCYIISCTBISACT OIUIATY CTOMMOCTH
TOBapoB (padort, yciyr).

ITo pesymbratam OO6pabotku Omnepanuii B Peectpe Omepamuit Omeparusi oruiaTel TOBapa, COBEpIICHHAS C
ucnonb3oBaHueM JC 1 COOCTBEHHBIX ACHEXKHBIX cpencTB ¢ Kapter IlnarexxHoit cucteMbl «Mup», K KOTOpOH TpUBSA3aH
DONeKTpOHHBIA cepTU(UKaAT, OyAeT OoTpakeHa ONHOW 3amHChi0. B cirygae momumaTsl cTOMMOCTH ToBapa (paboT, yciyr)
HaJIMYHBIMHA JCHEKHBIMH cpeacTBamMu Omepanus omiatel OyAeT OTpakeHa B pa3sMepe [EHEXHBIX CpPEACTB,
HCTIONBb30BaHHBIX 3a cueT JC.

B ciyuae otkasza B Bepudukauuu Oneparun omiatsl (otcyterBust 3anucu 00 OC B 'MC OC, oTcyrcTBHS OTBETa OT
0aHKa->MHUTEHTa, BBOJ| HEMPaBWIBHOTO MMH-KoAa KapTel u 1.1.) Onepanyst ormiatsl OyJeT OTKJIOHEHA.

2. Ocobennoctu nopsaka mpoBEACHUA OnepauI/m BO3BpaTa € UCIOJb30BaHUCM 2C.

2.1. B cmyuae Heokazanus [Ipeanpustiem Ycenyr (B ciydae oTkasza oT nonydenus ¥Ycinyrn) [lokynatens oOpamaercs
B [Ipeampusitue c 3asBieHHEM 00 OCYIIECTBICHHM BO3BpaTa JCHEXKHBIX CPEACTB M C YEKOM, IOJITBEPKAAOIINM
ocymecTBieHre Orepanuy OIUIaTel TOBapoB (pabor, ycimyr) (MpH HANHYHH), O KOTOPOH HEOOXOOMMO MpPOBECTH
Omnepanuro Bo3Bpara.

2.2. Ha ocHOBaHMH JOKYMEHTOB, yKa3aHHBIX B 11.2.1. pa3znena |1l macrosimeit Unctpykuuu, [Ipeanpusrne nHATHPYET
Omnepanmro Bo3Bpata Ha kaccoBoM [10 [pemnpustis, [TokymaTens npuxiiagpBaeT K DJIeKTpOHHOMY TepMuHaTy Kapty
[Tnarexnoit cucteMbl «MupPY», K KOTOPOH IPUBs3aH DICKTPOHHBIN cepTU(UKAT U IO KOTOPOH ObL1a coBepireHa Omepanus
ortaTel, nHADUHUpYyeTcss Omeparys Bo3Bparta. Ecinu mokynka ToBapos (paboT, yCIyr) OCYIIECTBISUIACh TONBKO 33 CUET
JICHE)KHBIX CPENICTB DIIEKTPOHHOTO cepTudukara, nHpopmanus o Bo3Bpare JeHexHbIX cpeactB JC nepenaercs B [C
3C mist obecrieveHus UX BO3Bpara B cOOTBETCTBUM ¢ 3akoHoM 491-@3, mpu 3toM cymma Bo3Bpara Ilokynarento He
HepeuncsieTcs.

Ecnu mokymnka ToBapoB (paboT, yCIyr) OCYIIECTBIIAIACH 32 CUCT ICHEKHBIX CPEACTB Ha DIICKTPOHHOM cepTHdHKare
1 cOOCTBEHHBIX JIeHeXHBIX cpencTB [lokynarens (neHexHbix cpeacts ¢ Kaptel [InaresxxHoit cuctembl «Mup», K KOTOpPOi
MpUBs3aH DIIEKTPOHHBIN cepTudukar), Ha Kaprty [Tokymarens BO3BpaIiarTCs TOJIbKO COOCTBEHHBIC ICHEKHBIC CPEIICTRA,
VIUTa4eHHBIC C MCIIONB30BaHUEM YyKa3aHHOH KapTel, B COOTBETCTBHH C ycIOBHUAMHU JloroBopa, HHPOpMANusI 0 BO3BpaTe
nerexHbrx cpencts DC nmepenaercs B TUC 3C s obecriedeHns MX BO3BpaTa B COOTBETCTBUU ¢ 3akoHOM 491-D3. Ecmn
nmormrata Oplia ocymecTBieHa [lokymaTtemeM 3a cdeT COOCTBEHHBIX HaJMYHBIX ICHEKHBIX CpeACTB, TO [Ipemmpusrtue
Bo3Bpamiaetr [lokynarenato cyMMy JOIUIaThl HATUYHBIMU JIEHEKHBIMHU CPEICTBAMMU. >

IV. Ilopsinok AeiicTBHS B HECTAHAAPTHBIX CJIYYasiX

1. B ciyuae ecnu [peanpusatuio He00X0MMMO OCyIIecTBUTH OMepariiio, ¥ 3TO HEBO3MOKHO OCYIIECTBUTH B paMKax
CTaHIAPTHOTO TOPSIIKA B3aUMOJICHCTBUS (Hampumep, B ciiydae cooes B pabote AITK CtopoH, 0OHApYKEeHHUS OLIHOOYHBIX
omnepanuii u T.1. curyanuit), [Ipeanpustie HanpaBiIseT B OTCKAHUPOBAHHOM BUjI€ B baHK 3ampoc Ha aJpec dJIEKTPOHHOM
mouthl acqgsupport@alfabank.ru wa O6paboTtky Tako#t Omepamuu: IlopyueHue o Bo3Bpare cpenctB mo ¢opme,
ycraHoBneHHOHN IIpmmoxernmem Ne2.1. x IlIpaBumam (ecnmum HeoOxommmo ocymiecTBUTh Omepannio BO3BparTa) HIIH
I'apanrtuitnoe nmuceMo 1o ¢opme, ycranoBineHHoH Ilpunoxennem Ne2.2. x IlpaBmwiam (anst apyrux BumoB Omeparuii),
TIOJINIMCAHHBIE YIIOJIHOMOYEHHBIMHU JIMIIAMH, UMEIOIIMMHE IIPaBO MONWCH B COOTBETCTBHU C KapTOUKOH c oOpasnamu
TIOJINIMCEN M OTTHCKA TI€YaTH, ¥ CKPEILIeTCsl OTTUCKOM riedaTw [pennpusitus.

2. OcymectButh Omepanyio OTMEHBI OILIATHI, €CJIA 3TO HEBO3MOYKHO OCYIIIECTBHTH B paMKaX CTAaHIAPTHOTO MOPSIKA
B3auMoieiicTBrs (TexHuaeckuit cooit B AITK omHoit n3 CtopoH mubo Onepanus OTMEHBI OILIATHI OCYIIECTBICHA B MOMEHT
3akpeITUs ONeparuoHHOTo IHS (IepekiTroueHus Mexkay OnepannoHHBIMA THAMH) BO3MOXKHO Ha ocHoBaHWH [lopydueHns o
BO3BpaTe CPENICTB HE O3HEE pab0overo JHS, CIIEAYIOMIETo 3a JHEM coBepiieHus Oneparun oraTel. B cirydae oTCyTCTBUS
ocHoBaHui y banka juis BeimonHeHust Oneparyu OTMEHBI OIJIaThl Ha ocHoBaHuM llopyuenust o Bo3Bpare [Ipenmpusitue
ocymectBisieT Oneparinio Bo3Bpara uepe3 DIEKTPOHHBINA TEPMHUHAI.

3. Ilo pe3ynbraTam paccMmoTpenus 3ampoca [Ipennpusatus 06 O6padbotke Onepanuu B COOTBETCTBHH ¢ 1. 1 TaHHOTO
pasnena Hactosmer WHcTpykumn BaHK Nmpu HadW4YMy OCHOBAaHMHA W BO3MOXKHOCTH BIpaBe OCymIeCTBHTH OOpaboTKy
Omnepanuu, ykazanHoit B [lopyuenun/I"apaHTHifHOM THChME, WM OTKa3aTh B 00paboTke 0e3 0ObSICHEHUs MPUYWH, TPH
9TOM (DaKT 3aYHCICHUSA/CIMCAHUS JCHE)KHBIX CPEACTB Mo pesyiabTataM OOpaboTku Takoit Omepanuy He SBISIETCS
0e3ycloBHBIM Npu3HaHueM baHkoM faeiicTBUTENsHOCTH JaHHOUH Onepanuu.



Mpunoxenue Ne 2.1

k [IpaBuaam npenocrasienus ycuayr 3kBaiipunra AQ «AJIb®A-BAHK)»

yrBep:xkaeHHbIM IIpukazom AO «AJIb®A-BAHK»
ot 21.07.2022 r. Ne 982

IMopyueHue 0 BO3BpaTe CPeNCTB

MHata Bpewms Cymma Baitora Kon Howmep Kon 4 nocnenHue
Omnepauuu Onepaiuu | Onepauun | Onepaunu | tepmunana | Onepauuu | ABTopuzauuu | nudpsl HOMepa
OILIaThI OIJIATHI OILIATHI OILIATHI OIJIATHI KapTsr
[Tokynarens
Hroro cymma k BO3Bpary:
Y paty X X X X
OO0ocHoBanue [uIs ocymecTiaeHus: Onepanuii Bo3Bpara
(Pyrosooumenv) (®H0) (noonucw)

M.IL

« »




Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Ipukazom AO «AJIb®A-BAHK»

TAPAHTUMHOE IIACbMO

ot 21.07.2022 r. Ne 982

B AO «AJIb@A-BAHK»

npocut Bac

(Hanmenosanue [Ipeanpusrusi)

(vKazvigaemcsi HeoOX0OUMoe: NPoU3Becmu OMMEHY/4acmuyHyio OmmeHy onepayuu; OmmeHy onepayuy 6036pama, CHpoOYeccuposams Onepayuio u m.n. )

Nen/m | HaumeHoBaHue MexTyHapOaHON
IIATEKHOM CUCTEMBI

Jlara
oTepaIun

Homep xapTs!

Cymma Onepanyu

Bamtora
Onepaiuu

Kon
ABTOpH3aIH

Kon Tepmunana

KommenTapuii

Hroro:

CyMMa pOmHChIO:

CIIEAYIOINM ITPUIHHAM:

20 2. u no pexeusumam, ykasauuvim 6 Ogepme, akyenmosaHHou

[Ipocum

(VKazamo HystcHOe: nepegecmu yKa3auHvie gvlie cymmul, 3a svrdemom xomuccuu AO «AJIbPA-BAHK», na naw cuem_/ ocywecmseums goszgpam AO «AJIbDA-BAHK» ykazanuvlx gviute Cymm u
m.n.) é coomeemcmesuu c ycrosuamu [locosopa o npedocmasienuu ycaye sxeaipunea AO «AJIbDA-BAHK» om « »
banxom.

B cnydae npenbsaBieHns 3asBieHnit JlepxareneM KapThl, W/uiu BaHKOM-3MHUTEHTOM yKa3aHHOMU BBIIIE KapThl, O HEMPAaBOMEPHOCTH ITPOBEICHNS JTF000H U3 yKa3aHHBIX BbIme Oneparuii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», 1o ero mepBomMy TpeOOBaHHIO, YKa3aHHYIO BBIIIE CyMMY, Ul TOCIEAYIOIIETO BO3BpaTa baHKy-sMHTEHTY KapThl. Hacrosiee 00s3aTelnbCTBO MOXKET OBITH
MIPEKPaNIeHO MOJHOCTHIO WM YaCTHYHO 3a4eTOM TPeOOBAaHHH IO MpOBENCHMIO BaHKOM MOCIEeyIOINX MEepeBOJOB ACHEXKHBIX CpeAcTB B cymMMme Omepanuii mo omiate YCIyr, COBEPIICHHBIX C
HCIOJIb30BaHUEM KapT JlepKaTesIsiMi KapT B COOTBETCTBUH C YCIOBUAMHE /Jocosopa o npedocmasnenuu yeaye akgavpunea AO « AJIb@A-BAHK» om « »

20 T.

(Pyrosodumens Ipednpusmus,)

/

(naumenosanue Ipeonpusmus)

(Iloonucs)

(@.1.0,)

20 e

Crpanuna 24 u3 30




OnHO3HAYHBIM U I0CTATOYHBIM JI0Ka3aTENbCTBOM 3asIBICHUH O HEIPaBOMEPHOCTH NpoBeaeHus Onepanuii OyayT sBISTHCS 3I€KTPOHHBIE JaHHBIE, TOIYUYeHHbIE BaHKOM IO 3JIEKTPOHHBIM KaHaIaM
CBsI3H OT baHKa-3MHUTEHTa MIIN UHBIX YYACTHUKOB IIJIATEKHOW CUCTEMBL.

Crpannna 25 u3 30



Mpunoxenue Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 21.07.2022 r. Ne 982

YBEJOMJIEHHUE O PACTOPKEHUN
JIOTOBOPA O MIPEJJOCTABJIEHUM YCJIYT DKBAHPHUHT A AO «AJIb®A-BAHK»

Veemomisiem Bac o ToM, uyto AO «AJIbOA-BAHK» (mamee — bamk) ¢ « »
20 I'. (Oama = dama Hanpaenenus Yeedomnenus + ne menee 30 kanenoapuvix OHell)

OTKa3bIBa€TCs OT MCIOJIHEHHUS, 3aKIIOUEHHOTO MEXIY u
AO «AJIb®A-BAHK» JloroBopa o mpenocraBnennu yciyr skBaiipuara AO «AJIb@A-BAHK» (manee -
HoroBop) Ha ocHoBanuu myHKTa 9.2. [IpaBu.

B cBs3u ¢ pactopskenuem JloroBopa bank mpekpamaet npoBeaeHue ABropusanmii mo Omnepanusm,
ocymectBisieMbM lpeanpustiem mo [lorosopy, B coorBercTBuu ¢ 1. 9.3. [lpaBmi,

AO «AJIB®A-BAHK»

(ynonnomouennoe muyo banxa) (noonucyw) (DPHO)

ML.IIL.
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Mpunoxenue Ne 3.2

k IIpaBuiam npenocrasiennn ycayr skBaiipuara AO «<AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 21.07.2022 r. Ne 982

B AO «<AJIb®A-BAHK»

YBEJOMJIEHUE O PACTOP KEHUHN
JIOTOBOPA O IPEJOCTABJIEHUM YCJIYT SKBAMPUHIA AO «AJIb®A-BAHK»

VYBenomisem Bac o Tom, uto ( ) (manee - [Ipennpusitue) c
(HaumeHosarue [lpeonpusmus) (MHH Ilpeonpusmus)

« » 20 1. (0ama = O0ama Hanpaenrenusi Yeeoomnenus + ne menee 30
KQeHOapHbIX OHell)

OTKa3bIBaeTCs OT HcHonHeHHsa JloroBopa o mpenocraBieHuu yciayr 3kBaiipuara AO «AJIbDA-
BAHK» (nanee - JloroBop) Ha ocHoBanwu myHKTa 9.2. [IpaBu.

(ynonnomouennoe auyo Ilpeonpusmus) (noonucw) (®HO)
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Mpunoxenue Ne 4

k IIpaBuiaam npenocrasiienus ycuayr 3xkBalipuiara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

ot 21.07.2022 r. Ne 982__

®opmart Peectpa Onepaumii

HaunmenoBanue banka. AO «<AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . .20 mo . .20

Cymma TpaH3aknuii
Cymma koMuccuii

CymMma Tpan3akuuii 6e3 komuccui

HanmeHnoBaHHe cT0JIONA

®opmar croJI0ua

Jlara onepanuu

U4Y.MMITIT

Bpewms onepanuu

Y4:MM:CC

FE UTRNNO

RRN

Wnentndukarops! 6ankoBckoi Tpansakuuu B AIIK banka

[udppoOykBeHHOE 3HAYCHHUE, COCTOsIIEE U3 12 CUMBOJIOB (IIU(PHI
1 OYKBBI JIATHHCKOTO aJipaBUTA)

Kon repmunana

HOMep DJEKTPOHHOI0 TepMHUHAJIA, 3aperucTpupoBanHblil B AITK
banka (1i1ppoBoe 3HaUCHUE COCTOAIIEE U3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HanmenoBanne ¢unana

YKa3bIBaeTCsI B  COOTBETCTBHHM TOPrOBHIM  HAaMMCHOBAHHEM
[pennpustus /punnana

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBIA HOMep OaHKOBCKOM KapThl

[Ipu3Hak KapThI CBOS/TyKast

0 — «cBos» KapTa (kapra Anbda-banka)

1 — «ayxas» xapTa

IlmarexxHas cucrema

MC (MasterCard) — MacrepKapn
MIR (NSPC) - Mup

Visa — Bu3za

UPI - UnionPay International
JCB - Japan Credit Bureau

CymMa TpaH3aKIu

CymmMma Onepanuu (YUCIOBOE 3HAUCHHE)

Tun onepanuu

KpEeIUT - ollepalus OraThl

Jie0eT - omepanysi BO3Bpara

Kon aBTopuzanuu

nppoOyKBEHHOE 3HAUEHHUE, COCTOsAIIEE U3 6 CUMBOJIOB (LIU(PHI U
OYKBBI JJATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamtora

810 — py6uiu PO

BASKET ID

NnentuduxaTop KOp3UHBI TOKYIIKH TOBApOB (paboT, yCiyT) ¢
rcnojp3oBanueM 9C

Cymma 3a cuet OC

CymMma oratel ToBapoB (paboT, yciyr) ¢ ucnois3oBanuemM DC
(dncioBoe 3HaUCHHE)
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Mpunoxenue Ne 5

k IIpaBuiam npenocrasiienus ycayr 3xkBaiipuara AO «AJIb®A-BAHK»
yrBepaxaeHHbIM IIpnkazom AO «AJIB®A-BAHK»

HcTtopus usmeHenmii

ot 21.07.2022 r. Ne 982

HMara PeKBU3UTHI
Homep BBeJleHUs
pelaKkuMH | peJaKimuu ITpuxaza AO «AJIb®A-BAHK» Mpumeuanne
Mpasua Mpasua B 00 yTBep:KIeHUM pelaKkiun
aelicTBHe Ipasua

Nel 22.02.2019 | Ipukas ot 18.02.2019 Ne 135
Ne 2 02.09.2019 | IMpuka3s ot 28.08.2019 Ne 1048
Ne 3 03.02.2020 | ITpukas ot 17.01.2020 Ne 26
Ne 4 08.06.2020 | ITpukas ot 04.06.2020 Ne666
Ne 5 11.01.2021 | ITpuka3 ot 31.12.2020 Ne 1640
Ne 6 24.02.2021 | Ilpuka3 ot 16.02.2021 Ne 169
Ne 7 10.06.2021 | IIpmka3 ot 08.06.2021 Ne 723.1
Ne 8 20.10.2021 | Ilpukas ot 15.10.2021 Ne 1352
Ne 9 20.01.2022 | Ilpukas ot 19.01.2022 Ne 38
Ne 10 04.05.2022 | IIpukas ot 26.04.2022 Ne 612
Ne 11 22.07.2022 | Tlpukas ot 21.07.2022 Ne 982

Crpanuma 29 u3 27



