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1. Tepmunsl, npumensiemble B [IpaBunax

1.1. ABTOpPHM3aUMOHHBIN LEHTP — KOMITLIOTEPHO-TEIIECKOMMYHHUKAITMOHHBIN TeHTp baHka, obecrednBaromiuii
noctyn k [IC/HCIIK u BankaM-3MHUTEHTaM, C IETIbI0 OCYIIECTBICHUS ABTOpU3aIINH.

1.2.  Asropmu3anus — mpoueaypa 3amnpoca u IocieIyommero noxydenus [IpeanpuarueM oT ABTOPH3aHOHHOTO
LIEHTpa corylacus Ha mpoBeaeHne Omnepanuy ¢ UcHoib3oBaHMeM KapTbl/ee pekBH3HUTOB, conepxkamuxcsi B Kaprournom
TokeHe IlmaTeXHOro MNPUIOKEHMSA. YKa3aHHOE COTJacHe COAEPKUT KOA TONTBEpP)KACHHS (KOX ABTOpH3AINN),
UACHTUPHUIUPYIOMHN KX IyI0 KOHKpeTHY0 Oniepamnuro.

1.3.  Anpec lpeanpusitus - anpec [pennpustus-topuaudeckoro nuna (pesunenra P®) B npepenax mecra ero
HaXO0KJCHUS, YKa3aHHBIH B €JMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKHX JIUL, agpec perucrpauuu IIpeampusrus-
opuaudeckoro nuna (HepesupeHta P®d), yka3zaHHBII B ydpenuTENbHBIX JOKyMeHTax, azapec Ilpeampusrus-
NIPeACTaBUTENbCTBA/uirana Iopuandeckoro Jymna (HepesuaeHta Pd), ykasaHHBIH B TOCYJapCTBEHHOM pEecTpe
AKKPEAWTOBAHHBIX  (DMJIMANOB, MPEJCTAaBUTEIBLCTB WHOCTPAHHBIX IOpHIMdYeckux Jn /agpec  [Ipeampustus-
WHIUBHUIYAIFHOTO TpEINPHHAMATEINS/(PU3MUECKOTO JIUIA, 3aHUMAOLIETOCS B YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM
MOpSAKE YaCTHOW MPAKTHUKOW, YKa3aHHBIA baHKy Ipu mpremMe Ha 00CITyKHBaHKE JIN0O0 B MPOIecce 00CITyKUBAHHS.

1.4. AIIK - crienuaau3upOBaHHBIN alIIapaTHO-TIPOTPAMMHBIA KOMITIEKC.

1.5. Bank - AO «AJIb®A-BAHK».

1.6. BaHK-3MUTEHT — KpeJUTHasl OpraHn3anys, Beimyctusmas Kapry, B Tom uncie bask.

1.7. Bo3memeHnue — IeHEKHBIE CPEICTBA, MMOUIEXKaIue nepesoay bankom B mons3y [Ipeanpustus B mopsiake u
Ha ycJIOBUsIX, ycTaHoBleHHBIX [TpaBunamu u Odeproii [Ipennpusitus, aknentoBaHHOW baHkoM.

1.8. Jlorosop — [loroBop o npenocrainenun ycuyr skaiipuara B AO «AJIb®@A-BAHK». JloroBop cocrout u3
Odeprtsl, akuentoBanHoW bankom m Hacrosmux [IpaBun npenocrtasienus yciayr skBaiipuara B AO «AJIb®A-BAHK»
(manee - IIpaBuina)

1.9. Jorosop AJIBO — JloroBop Ha oOciykiBaHue No cucreme «Asbha-busnec Onnaitny.

1.10. Hdepxatenn kaptbl (Ilokymartesnb)— 3akoHHBIA Jepkaresns Kaptel, ucnonsdyrommii Kapry mis
coBepiueHus Onepanuil.

1.11. 3asBieHnne 00 M3MeHeHUH YCI0BHil pacueToB (3asiBiieHHe) — 3asBicHUE, oopmisgemoe [IpennpustieM
mo Qopme, YCTaHOBIEHHOM baHKOM, B @LeniX W3MEHEHHUs IUIATEXKHBIX pEKBU3UTOB I[lpennpusTns, mnepedHs
Mara3uHoB/DIeKTpOHHBIX TepMuHanoB Ilpennpusitus, mepedns npenctasurenei [IpeanpusaTHsa, yNOTHOMOUYCHHBIX
OCYIIECTBISITH OT MMEHH [Ipennpuarus npuem/Bo3BpaT DJIEKTPOHHBIX TEPMHHAJIOB M IOAINMCHIBATH aKTHl MEPEAadH
DNEeKTPOHHBIX TEPMHUHAIIOB, a TAK)KE YCIOBHUI pacdeTos 1o JloroBopy, onpexaeneHHbix B Odepre, akuenroBanHoit bankoMm,
(B wactu usmeHenus tapuda B coorBercTBuu ¢ Tapupamu banka, Bkitouas usmenenrne Crnocoba pacyeToB [Uisi JaHHOTO
Tapuda).

3asiBiIeHHE MOXKET OBITh MpeiocTaBlieHo B baHk:

e Ha OyMa)KHOM HOCHTeJe, IOAMHUCAaHHOE cO cTOpoHHI [IpennpusaTus;

e B ayekTpoHHOM BHJe 1o Cucreme «Anbda-busnec Onnaiiny» B Buje BIOXeHHOTo (daiina B ¢popmare «.pdfy
(ckaHMpOBaHHAs KOTMs 3asiBICHUS, MOJIHMCAHHOTO CO CTOPOHBI [IpeampusTus) B cocTaBe 3JIEKTPOHHOTO JTOKYMEHTa
«ITuceMo» ¢ kareropued «IKBalpHHI», MOJIIHMCAHHOTO IPOCTON 3JIEKTPOHHOHM IMOJNHCHIO YIIOJHOMOYEHHOTO JIHIA
[peanpusTus, nedicTBytomero ot uMeHn [Ipeanpusatus 6e3 mpoBepeHHOCTH, 0o0siafaromero possio «PykoBomurens» B
Cucteme «Anbda-brzaec OHnaitny;

e BOIEKTPOHHOM BHjE o Cucteme «Anbda-busnec Onnaitay», cozganaoe ¢ momomsio CucteMsl «Anbda-busnec
OwnaiiH», TOAITMCAHHOE MPOCTOI 3JIEKTPOHHOW MOJIMCHIO YIOJHOMOYEHHOro juna Ilpeanpusitus, AedcTBYONIEro OT
umenu [peanpustus 6e3 noBepeHHOCTH, obnasaroIero poisio «PykoBonutesnb» B cucteMe «Ajbda-buznec Onnaiiny,
IIPY HAJIMYHUN TEXHUYECKOH BO3MOXKHOCTH B Crcreme «Anbha-buznec OHmaitn.

1.12. Muxaccaums — neiicteue, BeinonHsemoe [IpeanpusituemM Ha DNEKTPOHHOM TEPMHHAIE aBTOMATHYECKH WUITH
BPYYHYIO, 110 TIepeade B AIEKTPOHHOM BHJIE B ABTOPH3AIIMOHHBIN IIEHTP JaHHBIX 110 BceM OmneparisiM, COBEPIICHHBIM C
ncnonb3oBaHueM [ImaTeXHBIX KapT B TeYEHHE KaXKIOT0 KaJIEHAApHOTO JTHS.

1.13. Kaprounslii TOKeH — BupTyassHoe mnpencrasieHue Kaprtsl B I[lmaTexHOM MNpPWIIOKEHHH, COJepiKallee
Ha0op pekBH3NTOB [1NMaTe)XHOM KapThl, HCIOIb3YEMOE AJIsI TPOBEICHHUS OECKOHTAKTHOH OTUIATHI.

1.14. Kon TepMuHaja — HICHTUPUKAIIMOHHEIN HOMep, npucBamBaeMblii B AIIK Banka OnexkrpoHHOMY
Tepmunany [peanpustus 1 HEOOXOAUMBIH I TIpueMa U 00padboTku Oneparuit baHkowm.

1.15. Mara3un — MecTo peanu3aiuu ToBapoB (pabot, yciyr) [Ipeampusitus, NO3BOJSIONIEE NPUHUMATH |
oOciryxuBaTh 3aka3bl [lokynaTeneit Ha Yciyru ¢ ucnoss3oBanueM KapT/mx pekBH3NTOB, coneprkainuxcst B Kaprounom
TokeHe [1maTe)kHOTo MPHUII0KEHNS B KAUeCTBE AIEKTPOHHOTO CPEACTBA IJIaTexa.

1.16. Momennuueckass omnepanusi — Onepanus, npusHanHas I[IC  w/mnm  BaHKOM-OMHTEHTOM  Kak
MOIIICHHUYECKask W/UiH ocropeHHas [JlepxareneM kapTsl. JlOCTATOUYHBIM MTOATBEPKACHUEM MOIICHHHYECKOTO XapaKTepa
npoBeneHHBIX Omneparnuii sBastorcs oT4€Thl [IC w/mmu cooOuieHnsi bBaHKOB-SMUTEHTOB, TOJMy4YeHHbIEe baHkOM B
9IEKTPOHHOM BHJIE.

1.17. HeneiictrBuTteabHast omnepamusi — Onepanus, TPU3HAHHAS  HEJCHCTBUTEIHLHOW 1O  CIEIYIOIIMM
OCHOBaHHUSAM:

e Omnepanus, nposeaeHHas [IpeanpusatueM ¢ HapylieHueM yciosuil Jlorosopa;

e Vcnyra npefocTaBieHa ¢ HapylIeHUEM 3aKkoHojarenbeTBa Poccuiickoit denepannu;

e Omepanysi, IO KOTOPOH YCTaHOBJIEHO COBEpLICHHE MPOTHUBOIPABHBIX JIEHCTBHI CO CTOPOHBI PabOTHHKOB
IpennpusTus;
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e Omnepanysi, 10 KOTOPOi He OblIa Moay4eHa ABTOpU3aLuS.

1.18. HCIIK — AO «HaumoHanbHas cucreMa IUIATEXHBIX KapT», omepartop IlmatexHoil cuctembl «Mup» U
OTIEPAIIMOHHBIN, TNATEXHBINA KIMPUHTOBBIM IEHTP A1 00paboTky omepamnuit mo Kapram, coBepiraeMbIx Ha TEPPUTOPUH
Poccuiickoit ®enepanuu.

1.19. O6pa6orka Omnepaunii (IIpoueccunr) — o6paboTka ABTOPU3ALMOHHBIM IEHTPOM B COOTBETCTBUH C
[pasunamu [1C/ITpaBunamun HCIIK nndopmanuu 06 Oneparusx, KOTopasi BKIo4YaeT B cedst cOop, 00paboTKy U pacchUIKy
yuactHukam pacuetoB (bauk, IIpenmpusrtue, depxxarens kaptbl, [IC/HCIIK) unpopmamum no Omnepaumsm. Ecnn
OTIENFHBIMU TTOJIOKEHUAMHU J[oroBopa sIBHO HE yCTAaHOBJICHO MHOE, cpok OOpabotkn Omepannit bankom cocraBiser He
6oiee 2 (IByX) KaJCHOAPHBIX THEH OT AHA MOJMYYCHUS OT ABTOPHU3AaIMOHHOTO IIeHTpa CBOAHOTO OTYETA.

1.20. OnepanuoHHBIIi AeHb — IEPHOJ BPEMEHH B TeueHHe KaneHaapHoro a1 (¢ 0:00 mo 23:59), B kotopsrit baak
obecnieunBaet npueM Kapt u ocymiectiseT pacuers! no OmnepanusiM ¢ HUIMH 32 COOTBETCTBYIOIIYIO KAJICHIAPHYIO JAaTy.

1.21. Onepauus (Onepauum)—oOmiee omperesicHHe, BKIIOYAIOIMIee B ceOsl CIENYIONINE BUABI OICpAITHiA:
Omnepanuro omatsl, Onepanuio oTMeHs! omiatel, Onepanuio Bo3BpaTa, Onepanno OTMEHBI BO3BpaTa.

e Omnepamus onatsel — omiara [lokynarenem Yceayr Ilpennpusitus B Marasune ¢ ucnons3oBanueM Kaprei/ee
PEKBU3UTOB, coaepkammuxca B KapTounom Tokere [1naTexHOro NpuioxkeHus, B TOM YUCIIE C UCIIOIb30BaHUEM JAECHEKHBIX
cpeacTB DIEKTPOHHOTO cepTu(uKara, 3amiucaHHoro Ha Kapry.

e Onepanus oTMeHBI OIUIATHI — MHUIIMMPOBaHHast 0gHOM 13 CTOpOH OTMeHa paHee ImpousBeAeHHoN Onepanun
ortatsl. JlanHas onepanys He npuMeHseTcs npu Criocobe pacyeToB B peKUME pealbHOrO BPEMEHH.

e Omepanusi BO3BpaTa — ONEpalyisi IO BO3BPATy JCHEXKHBIX CpelncTB [lokymareno 1o TNpoBenEHHOU
IMoxymatenem Omnepanynu omIaTel, B CBA3U C €r0 0TKA30M OT Y CIIyTH (BO3BpaToM ToBapa) IIpennpusitus, "HUIIMHIPOBaHHAS
[Ipennpusituem.

Omeparnys BO3BpaTa OCYIIECTBISIETCS HCKITIOYUTENBHO C MCIoIb3oBaHneM KapTel, o kotopoii [Tokynarenem panee
Obuta coBeprreHa Ormepanus oOIuIaThl. Bblmaya HaNWYHBIX IEHEXKHBIX CPEICTB B Cilydae BO3Bpara TOBapa, paHee
OITAaUEHHOTI'0 C UCToIb30BaHueM KapTsl, 3anpemnaercs.

Omepanys BO3BpaTa ACHEKHBIX CPEACTB JEKTPOHHOIO CepTH(UKATa OCYIIECTBISIETCS HMCKIIOYHTENBHO C
ucnonb3oBanreM Kaprel [Tnatexnoit cuctembl «Mup», K KOTOpoil ObLI MpHBS3aH DJIEKTPOHHBIH CepTH(UKAT U IO
KOTOpOii Obl1a coBepiieHa Oneparys OTIaThI.

e Onepanus oTMeHbI BO3BpPaTa —OTMEHa paHee NpousBeleHHON Omepanuu Bo3BpaTa, WHUIMMPOBAHHAsS
IIpennpustuem.

1.22. Odepra — noKyMeHT, coaepxamntuii npeanoxenne [Ipennpustis banky 3akmounts J1oroBop Ha yka3aHHBIX
B HEW yCIOBHSIX, 0OPMIICHHBIH Ha OyMa)KHOM HOCHTENE WM B 3JICKTPOHHOM BHJIE TI0 opMe, YTBEpkIeHHOH B baHke n
nepeaHHbIi B baHK B mopsinke, ycTaHOBICHHOM baHKOM.

1.23. Tlaptaep banka (IlapTHep) — 3axmounBIice ¢ BaHKOM COOTBETCTBYIONIHIA JOTOBOP IOPHINIESCKOE JIHIIO,
npenocrasisitontee [pennpusatuio MoomisHOe npuitoxeHue «AlfaPOSy» s ucnone3o0BaHus MOOUIIBHOIO YCTPOHCTBA B
kadectBe OnektpoHHoro tepmuHana (AlfaPOS) w/unu mpenocrasisioiee CepBUCHOE 00CTYKUBAHHUE DIEKTPOHHBIX
TepMHUHAIOB baHka w/mim ocyuiecTBisomee yctaHoBky CMapT-TepMUHaia W/WIM HACTPOMKY (YHKIMOHANA OHJIAMH-
kaccel 4 CMapT-TepMuHaa.

1.24. TlnanoBble padoThl — perigaMenTtHoble (mpodunakruueckue) padorsl Ha AIIK Banka 1 ABTOpH3aLHOHHOTO
LIEHTPa, B TEYEHUE KOTOpBIX baHK He ucrnonHseT o0s3arenscTBa, ykaszauuele B 1. 3.1.1. IlpaBun. bank o0s3yercs
yBenoMiaTh [Ipennpusatie o npoBeneHuu 11maHOBEIX paboT, ¢ yKa3aHMEM JAAThl U AIUTEIbHOCTH IlmaHOBBIX paboT, He
MeHee ueM 3a 2 (nBa) paboumx aHs 10 Hadana [lnaHoBbIX padoT. EnuHoBpeMeHHO anuTensHOCTH [l1aHOBBIX paboT He
MOXET THpeBbInare 4 (4eTslpex) dYacoB. baHK He HeceT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE 00513aTebCTB,
npexycMorpeHHsix 1. 3.1.1. IIpaBun Bo Bpems [1maHOBBIX padoT.

1.25. Tlnarexnas kapta (Kapra) — 6ankoBckas kaprta [1C, B ToM gucie KopropaTHBHas KapTa, BEITYIICHHAS K
pacyeTHOMY CYeTy OPUAMYECKOr0 JIMIA/MHANBHIYaIBHOTO MNpeanprHuMaTels/u3ndeckoro JIMNna, 3aHHUMAOIIErocs
YaCTHOU MPAaKTHKOH, PEKBU3UTHI KOTOPOI MCIONB3YIOTCS sl coBeprieHus Oneparmii, B ToM gucie Kapra (IlnarexxHoit
cucteMsl «Mup»), K KOTOpoi IpuBsA3aH DNEKTPOHHbIN cepTtudukaT. Buasr Kapr, mo kotopsiMm bank okasbiBaeT yciyru
9KBaiipuHra, ykasas B Tapugax banka.

1.26. Tlaarexnas cucrema (IIC) — oOinee onpeeseHne, BKIOYAMOIIEE B Ce0s MIATEKHBIC CUCTEMbI, CO3IaHHBIC
KaK B COOTBETCTBMM C 3aKOHOJarenbcTBOM Poccuiickoi Penepanuu, Tak U B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
HWHOCTPaHHBIX TOCYIapCTB.

1.27. TlaarexxkHoe NpPUIIOKeHHE — MOOHIBHOE IJIATEKHOE MTPUIIOKEHNE CTOPOHHHUX HE KPEIUTHBIX OpraHu3aliui,
YCTaHOBJICHHOE Ha MOOWJIBHOM YCTpPOMCTBE (B T.4. Ha IUIAHIIETHOM KoMIbloTepe) JlepikaTteinst KapThl, MO3BOJISIONIEE
TIOCPEACTBOM co3/aHusi KapTouHOro TokeHa WCIIONB30BaTh TAaKOE MOOWMIBHOE YCTPOMCTBO ISl IPOBEICHUS
OECKOHTAKTHOH OIUIaThl, B TOM YHCJIE JJIs OIIaThl Y ciyr B Marasuse.

1.28. TIloapaspenenust banmka - TeppuTopmanbHOE mojpasneieHue baHka, B KOTOPOM OCYIIECTBIISIETCS
obciryxuBanue Cuera [Ipennpustus.

1.29. TIpasuaa IIC — HOpMBIL, IpaBuiIa U TpeOOBaHUs, OnpeaesieMble 1 yctanaBinBaeMble [1C, B COOTBETCTBUU
¢ koTopeiMH baHK ocymiecTBisieT posenenue u [Iponeccunr Oneparuii mo Jlorosopy, a Takxke o0padotky Chargeback.

1.30. ITpasuaa HCIIK - IIpaBuia okazaHus OlepallMOHHBIX YCIYT U YCIyT miateskHoro kiaupunara HCIIK.

1.31. TlpennpusiTMe — IOPUANYECKOE JIMIIO, HE SIBISIONICECS KPEIUTHOW OpraHu3alnel, HWHAWBUIYaTbHBINA
MpeanpuHIMaTeNns ((pU3NYecKoe JMI0, 3aperHCTPUPOBAHHOE B YCTAHOBJICHHOM IOPSAIKE U OCYIIECTBIIIOLICE
MPEANPUHUMATEIBCKYIO JeSITeILHOCTh 0e3 00pa3oBaHusl IOPUAWYECKOTO JIMIA), a Takke (U3HIECKOe IHUIIO,
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3aHMMAlOIeecss B YCTAHOBJICHHOM 3aKOHOJaTeslbecTBOM Poccuiickoit @enepauuu TOpsAAKE YacTHOM HPAKTHKOM,
otkpeiBiiee Cuer [Ipenmpusitus u 3axmounBiiee ¢ bankom JJorosop.

1.32. Peectp Omnepamnuii (PeecTp)— oTueT B 3JCKTPOHHOM BHIEC, (HOpMHUpyeMbIii BaHKOM H ComepsKaruii
nepedeHpb Bcex o0paboTaHHbIX barkoM Ormeparuii ¢ ykazaHHEM CyMM 3a KaKIbIH KajdeHIapHbIN neHp. @opmat Peectpa
Omnepanuii ycrarnosieH B [Ipunosxxennn Ne 4 k [IpaBumam.

1.33. Cmocod ocymectBieHusi pacyeToB (Cmocod pacyeTroB) — OJWH W3 HIDKCYKa3aHHBIX CIIOCOOOB
OCYIIECTBIICHUS pacueToB, ykasaHHBIN [Ipeanpuaruem B Odepre mnu 3asBieHNN:

e 110 pe3yabratam O6padotku Omnepanuii bankoM;

® B pEXHME PEAbHOTO BpeMeHH (WiIn OJIM3KOTO K pealIbHOMY ), BKJIIOYasi BBIXOJHBIEC U ITPa3JHUYHBIC THH.

Husa  [JoroBopoB, 3akmoueHHBIX A0 24.02.2021r. wucnonedyercs mo ymonuaHui Crnocod pacdyeTtoB ¢
OCYIIECTBICHHEM pacyeToB 1o pe3ynbratam O6padoTku Onepauuit bankom.

[Tpu 3axmouennn JJoroopa Crocob pacueToB B peKMMe peabHOro BpeMeHH He npenocTasisiercs [Ipeanpustuio
(Marasunawm [IpennpusTusi), BUI AEITEIEHOCTH KOTOPOTO COOTBETCTBYET cienyromemy nepeurnio MCC:

MCC Buabl 1esiTeJbHOCTH

7011 OTeny ¥ MOTENHM - HUTIE 6oJiee He KiIacCHHIMPOBAHHBIC

5732 [ponaxa 37eKTPOHHOTO 000PYAOBAHHS

7622 PeMOHT 311eKTpOHUKU

7699 PemoHTHBIE yeiyrn — HUrze Oonee He KIacCU(HUIPOBAaHHbBIE

5999 PaznryHbple Mara3uHbl U CIICIMAIbHBIC PO3HUYHbBIC Mara3uHbI

4215 Ycnyru kypbepa — 1o BO3AYyXY U Ha 3eMJIe, areHTCTBO 10 OTHPAaBKe IPY30B

8398 BiaroTBOpHUTENbHBIE OPraHNU3AIMI M COIMAIBHBIE CITYKObI — cOOpP CPEICTB

7997 Ki1y0BI — 3aropo/iHbIe KIIYOBI, WICHCTBO (OTJIBIX, CHOPT), YaCTHBIE MOJIS JUIS ToIb(ha
5812 MecTa 00IIECTBEHHOTO ITUTAHUS], PECTOPaHBI

5813 Bapbl, KOKTeii1b-0aphbl, IMCKOTCKH, HOUHbIC KIyObl H TABEPHBI — MECTa MPOJAKH AJIKOTOJIbHBIX HAITUTKOB
7512 ITpokaT aBTOMOOMICH

1.34. Pexum pacueToB — crocod u cpoku pacuetoB banka c Ilpeampusaruem mpu ycranosimeHun Criocoba
pacyeToB B pEKUME PEabHOTO BPEMEHHU:

1.34.1. On-line - pacuersl B peskUMe peabHOTO BPEMEHH, IPUMEHsIeMbIe s clieayronmx Onepanuii:

e Omepanuu OIUIATH;

OrpaHuyeHusl, JuIs ocyniecTBieHus pacyetoB banka ¢ [lpemnpusatuem B pexume On-line (ocHoBanms Juis
ocyiiecTBieHns pacuetos B pexxume Off-line):

® TEXHUYECKHE OTpaHUYCHUS (OTCYTCTBHE CBSI3H, BpeMeHHas HepaborocnocooHocts AITK 1 MHbBIC aHATIOTUYHBIC
TIPUYUHBI);

e Ormeparus OmIaTsl COBEpIIeHA C HCIOIb30BaHUEM IIpeorutaueHHoN KapTsl, sMmuTupoBanHOi barkoM.

1.34.2. Off-line — pacuersl, ocyiecTBisIEMbIE B AaTy, OTJIMYHYIO OT AaThl [Ipomeccunra:

1.34.2.1. nwe mo3muee 1 (omHOTO) paboyero MHS co THS ocymiecTBieHHs bankom IlpomeccwHra mpu HaTHIUH
TexHuueckoi Bo3mokHocTH B AIIK banka, npumensiemsle 11 cneayromux Onepamuii:

e Onepanun Bo3Bpara/Ornepanuii OTMEHBI BO3BPaTa;

Omnepaiyu OruIaThl, B ClIydasx, npegycMoTpenHsix paszaenamu |1, 1V Tpunoxenus Ne 1 x [IpaBuam;
orepanuu, 3asBieHHble baHkaMu-sMuTeHTaMH Kak MomenHndeckne/HenelicTBuTenbHbIE;

o ynepxannto cymm Chargeback;

1o yruiare mwrpadoB WK UHBIX TpeOboBaHuil, ocHoBauHbIX Ha [TpaBunax [1C/IIpaBunax HCIIK;

e Ormnepauuu, B OTHOLIGHWH OCYLIECTBJICHHS pacueToB, 1o KotopbiM B 1.1.34.1 TlpaBun ycTaHOBIEHBI
orpaHuueHust (OCHOBAHMUS ISl OCYIIIECTBIICHUS pacueToB B pexxume Off-line);

1.34.2.2. B CpOK, YCTaHOBJICHHbIH 11.6.6 J[OroBOpa, OCYMICCTBISIOTCS pacueThl M0 YIUIaTe JOMOJHUTEIBHON
komuccuu 3a O6paboTky Omneparnuii OIIaThl U OCYIIECTBICHHE PAacdyeTOB MO HUM B 3aBUCHMOCTH OT CyMMbI Omnepanmii
oriatsl, npomenmux O6padoTky Oneparuii, 3a KaJIeHAApHBIA MecsI] U3 pacdyeTa B CPEeAHEM Ha DIICKTPOHHBIH TepMHHAI
(ecnu IpUMEHMMO);

1.34.2.3. ne mo3nnee 1 (ogHOTrO) pabodero AHSA CO JHS CIHMCaHUS cO cdyera baHka cymMM mTpadoB WMIIM MHBIX
TpeboBaHuii, ocnoBaHHbIX Ha [IpaBunax [1C/ [Tpasunax HCIIK, mpousBoasTcest pacyetsl ¢ [IpennpusitueM o BO3MeNEHUIO
yKa3aHHBIX CyMM B cooTBeTcTBHH ¢ 11.4.1.27 IIpaBn.

1.35. Caoanblii oT4er — npegocraisieMblid [IpennpusitueM B ABTOPH3aLMOHHBIA HEHTP OTYET, B TOM YHUCIE
ABJISIOIINICS OCHOBaHMEM Ais popmupoBanust Peectpa Onepanuii.

1.36. Cpoxk nepeBoaa (N) — cpok neperoa 6ankoM Bo3menienuns He 6ostee 2 (IBYX) KaTeHAAPHBIX AHEH OT JaThl
O6pabotku Onepanuii bankowm (ITponeccunra), He Bkitodas naty O6pabdotku Oneparuii. Cpok mepeBojia yCTaHOBICH IS
Crioco6a pacyetoB 1o pesynbratam O6paboTku Oneparmid.

1.37. Cuer — 1OKyMEHT Ha OyMa)KHOM HOCHTEJIC WM B DJCKTPOHHOM BHIE, MOATBEPKIAAMONIUN COBEpPIICHUE
Omnepanumu.

1.38. Caiit Banka — opuimansHeiii caiit banka B cetn MHtepHeT no agpecy www.alfabank.ru.
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1.39. Cucrema «Aubpa-busnec OHIaiiH» —4acTb KOPIOpaTUBHOM HMH(MOPMALMOHHOW cHucTeMbl banka,
IpeAHa3sHaYeHHas Ui yAaJeHHOTro obcmyxuBanus [Ipeanpusarus ¢ ucronp3oBaHueM cetd MHTepHET, o0ecneunBaromas,
B TOM 4YHCIIE, OATOTOBKY, Iepenady, NMpHeM, 0OpabOTKy 3NMEKTPOHHBIX NOKyMeHTOB IIpeampusrtus. OOciyxuBaHuE
[pennpustus Cucreme «Anbha-busznec Onnaiia» ocymectsisercss CTopoHamu B cooTBeTcTBUH ¢ JloroBopom AJIBO,
3akmroyaeMoM CTOpOHAMH OTAENBHO.

1.40. Cucrema «Aabpa-O¢uc» — anmapaTHO-IPOTPaMMHBI KOMIUIEKC baHka, TpeaHa3HAYCHHBIA LI
JIEKTPOHHOTO  JIOKYMEHTOO0OpOTa, OOEcIeunBaromi MOATOTOBKY M Hepenady VIcmomHWTENeM 3JIEKTPOHHBIX
JOKyMEHTOB, IOJIIMCAHHBIX ITPOCTON IIEKTPOHHOH MOIIHCHI0, B TOM yncie OdepTsl, a Takke npueM u 00padotky bankom
9JIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHMHU C COTJIALIIEHUEM 00 3JIEKTPOHHOM JOKYMEHTO0000poTe 1o cucteMe «Ajbda-
Oducy.

1.41. Cropona - mrobast u3 cropoH JloroBopa (bank wmm Ilpennpusitue), coBmMecTHO mo TekcTy IlpaBwmi,
uMeHyeMbIX «CTOPOHBI.

1.42. Cuer IIpeampusiTusi — pacueTHBII cueT B BamoTe Poccuiickoir ®Demepannu, OTKPHITHIA bankom u
ykazaHHbIH B OdepTe, aknenToBanHOH baHkoM ninm B 3asiBIICHNH, B CIIy4ae €0 H3MEHEHUS.

1.43. Tapudsi Banka — cOBOKYITHOCTh KOMHUCCHI M UX 3HAUCHHUH, moprexantue yare [Ipeanpustuem barky B
cootBercTBuH ¢ [IpaBninamu nu OdepToii, aknenrroBanHoi barkom, ycraHoBIeHHBIe baHKOM B cooTBeTCTBHH C « Tapugpamu
AO «AJIbPA-BAHK» Ha obcayscusanue opuoudeckux auy, UHOUBUOYATbHBIX NpeOnpuHumameneii no 3K6AUPUHZYY,
pasmemieHHble Ha Caiite banka wnn yTBepkaeHHbIe BaHKOM MHIMBHIyalbHO U AOBEICHHBIC A0 cBeAcHUS lIpennpusitus
ITyTeM HaIlpaBJIEHHs COOTBETCTBYIOIIETO yBeaoMileHus 1o Cucrteme «Anbda-busnec OHIaitH»/IOYTOBBIM HalpaBiIeHUEM
no Anpecy IIpennpusrtus u ycranosnenssie B Odepre.

1.44. VYecayra (Yeayrm) —toBap, pabora, yciayra, pe3ysibTaT MHTEIUIEKTYaJIbHOM NesTeIbHOCTH, YKa3aHHBIC B
Odepre, peanuzyemsie [IpeanpustieM u orutaunBaeMble [lepikareneM KapThl ¢ UCTIONb30BaHUEM KapThl/ee peKBU3UTOB,
coxepxkamuxcs B Kaprounom tokene Ilnarexxsoro npuinoskenus B Marasuse.

1.45. DaeKkTpPOHHBIN TEPMUHAJ — YCTPOICTBO, CIOCOOHOE OCYLIECTBISITH ABTOPH3ALIUIO U AJIEKTPOHHBIH cOOp
nadopmannu 06 Onepanusx no Kapram. JloroBopoM IperycCMOTPEHBI CIEAYIONINE THIIBI DIEKTPOHHBIX TEPMUHAJIOB!

o POS-tepmunan, PIN PAD — nporpaMMHO-TeXHIHUECKHE YCTPOWUCTBA, MpHHAIICKamue baHkKy, mo3Bostonme
NIPUHAMATh TUIATEXU C WCIOJB30BaHUEM pa3nudHbIX KapT (¢ MarHWTHOW mosocoi, ¢ uumoM, Kapt ¢ OGecKoHTakTHOM
OIIaTOH), B TOM 4YHCJE, IUIATE)XHBIX pemeHnil ¢ ucroiab3oBaHneM NFC-TexHONOrMH, MMEIONMX OECKOHTAKTHOE
compspkeHHe (cMapTdoH, dacel, Opacimer u 1mp.)). [Ipmem Kapt, kK KOTOpBIM mpuBsSi3aH DNEKTPOHHBIN cepTH]HKAT,
OCYILECTBIJIICTCSI TOJNBKO B OneKTpoHHbIX TepMuHanax (POS-tepmunan, PIN PAD) TexHudeckue XapaKkTepUCTHUKU
KOTOPBIX MO3BOJISIIOT COBEPIIATh OIJIaTy TOBapoB (paboT, yCIIyr) ¢ UCIOIb30BaHUEM DJIEKTPOHHOTO cepTU(UKATa.

o Cwmaprt-Tepmunaa — POS-tepmuHan, npuHaajiekamuil banky, ocHaIEHHBIH (YHKIIHOHAIOM OHJIAHH-KAaCcChl U
obecrieunBaroNMi epenady GUCKaIbHBIX JaHHBIX B DeepaibHyro HaOroByto ciyx0y Poccuiickoit ®enepaunu.

e AlfaPOS - mobunsHOE ycTpoiicTBo (cMapTdhoH), npuHamiekamiee [Ipeanpustuio/pabotauky [Ipennpustus ¢
YCTAHOBJICHHBIM CIIEIMATM3UPOBAHHBIM TPOTPAMMHBIM MOOWIBHBIM mpunoxernem «AlfaPOSy, npunamtexamnm
[MapTHEpy, MO3BOJAIOINM ITPUHUMATh IUIATEXKH, COBEpIIAEMbIE C HCIOIb30BaHNeM KapT ¢ OeCKOHTaKTHOI omaroi, a
TaKKe WHBIX IUIATEXHBIX pemeHnit ¢ ucroiab3oBaHneM NFC-TeXHOJOrMH, MMEIOIMX OECKOHTaKTHOE COTPSKCHHE
(cmaptdon, gacsel, Opaciet u mp.). C npumeneHneM DnekTpoHHoro TepmuHana (AlfaPOS) ocymecTBisieTcst mpueM KapT
Visa International, Mastercard u Mup.

Hcnons3dyemoe B kadecTBe OiektpoHHoro tepmunana (AlfaPOS) moOunbHOe yCcTpoiCTBO JOMKHO OTBEYaTh
cleAyroIUM TpeboBaHusIM: onepannonHas cuctema Android (Bepcust He Huke 9.0), Hannune NFC-moyJist.

Mob6unshoe npunoxkenne «AlfaPOS» mis ucnons30BaHuss MOOUIBHOTO YCTPOWCTBA B KaueCTBE DJIEKTPOHHOTO
tepmunaia (AlfaPOS) mpumensiercst paboTHrkOM [IpeANPHSTHS, YTOTHOMOYEHHBIM OCYIIECTBIATE preM Kapt B oruary
VYeayr Ipeanpusitus.

e OWNPOS - mnporpaMMHO-TEXHHUYECKHE YCTpOICTBa, NpUHamiekamue [IpennpusTuio, NpuoOpEeTEeHHbIE
[peanpusituem y IlaptHepa banka u mo3BoJsroNIMe NPHUHUMATH IUIATEXKH C MCIOJIB30BaHUEM pasinuHbix Kapr (c
MarHuTHOH 1OJIOCOH, ¢ unnoM, KapT ¢ 6eCKOHTaKTHOH OIIaTol), B TOM YHCIIE, IIATEKHBIX PEIICHUH C UCIIOJIb30BaHUEM
NFC-texHoMmOTHN, UMEIOIIX OECKOHTAKTHOE COTpsDKeHHe (cMapT(oH, 9ackl, OpacieT u 1p.)).

1.46.Onexrponnbrnii ceprudpurkar (IC) — pasmemenHas B [ocymapcTBeHHOH WH(POPMANMOHHOW CHCTEME
JIeKTPOHHBIX cepTudukaroB (nanee - ['MC 3C) 3anmch B 3JIEKTPOHHOI (opme, copepikaiuasi CBEICHHS O IIpaBe
rpaxaanuHa Poccuiickoit denepanuu Ha caMOCTOSATENbHOE ITPUOOPETEHNE OT/EIBHBIX BUJIOB TOBApoB (paboT, yciyr) 3a
CYET CPE/CTB COOTBETCTBYIOIIEro Oro/pkeTa OroKeTHOM cucreMbl Poccuiickoit ®enepanmu ¥ Ucroib3yemast Juis
MTOJITBEPKICHHS OIUIaTHl TaKMX TOBApOB, paboT, yciyr B o0bEMe, yCTAaHOBICHHOM 3aKOHOIATENbCTBOM Poccuiickoit
Oenepanuu. [IpuBsizka OnekTpoHHOTO cepTudukata ocymectBisercs k Kaprte IlmatexxHoidt cuctembl «Mupy.
DONEeKTPOHHBIA cepTH(HUKAT TpUMEHSETCS B COOTBETCTBHHM ¢ DeaepanbHbiM 3akoHOM OT 30.12.2020 N 491-03 «O
MIprOOPETEHNH OTACTHHBIX BUAOB TOBAPOB, padOT, YCIYT C UCIIOIB30BAaHIEM JIEKTPOHHOTO cepTUdHKaTay (1anee - 3aKoH
491-®3). Mcnoap3oBanue DISKTPOHHOTO cepTU(HUKATA JOMYCKAETCS TOJIBKO I IPHOOPETEHHS TOBAPOB, paboT, YCIIyT.

1.47. Chargeback — ¢punancoBast omepanust, hopMupyemas BaHKOM-3MHUTEHTOM, MO 3asBICHHIO/PETCH3UH
Jepskarens KapThl B CBS3H C HecorsacueM Jlepskaress KapThl ¢ paHee poBeeHHoH Onepanueii oriaThl, 1 HarrpasiseMast
Banky-skBaiipepy B ¢popmate u criocobom, ycranosiaeHHbIM [1C.

1.48. MCC —kon ans knaccupukanun Marasuna [Ipennpuarus mo ero BUIY JACATSIEHOCTH, MPUCBAUBACMEBII
Bankom.
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TepMmuHBI, chenuansHO HE ONpeeicHHble B [IpaBmiax, HCHONB3YIOTCS B 3HAUCHUAX, YCTAHOBJIEGHHBIX
3akoHonarenseTBoM Poccniickoit denepanyn, [Ipasunamu I1C / Ipasunamun HCIIK.

2. OO01ue moJoKeHus

2.1. Hacrosmme IlpaBmma mnpenocraBieHust ycuyr odkBaiipuara B AO «AJIBOA-BAHK»  smisttorcs
HEOThEMJIEMON 4acThiO0 Jl0roBopa M ONpENENsioT HOPSAOK M YCIOBUS NPENOCTaBIEHUS YCIyr 3KBahpuHra bankowm,
BKIIIOUast IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh banka n [Ipexnpusitus npu ucnonaesnn JJoroopa.

2.2. OO0s3aTenpHBIM yCIIOBHEM 3aKitodeHus Jlorosopa sBistercs Hammane y [peanpustus Cuera [pennpusrus.

2.3. 3akmouenue Jlorosopa mexay bankom u [IpeanpusitueM ocyIiecTBIIsieTCs B CIIEAYIOLIEM OPsAKE:

2.3.1. Ilyrem nanpasnenus [Ipennpustuem B bank Odeptsl B anekTpoHHOM BHe 1o Cucreme «Anbda-Oducy,
TIOJINMCAaHHOM TPOCTOH 3JIEKTPOHHOW MOJNUCHIO JINIA, ASHCTBYIOLIEro oT uMeHH [Ipennpusitus 6e3 1oBepeHHOCTH 100
B Cucreme «Anbda-busnec OnnaiiH», MOANMMCAHHON INPOCTOH 3IIEKTPOHHOH IOJNKCHIO YIMOJHOMOYEHHOIO JIHIA
[pennpusitust, neicTBylomero or uMeHu [lpennpusarus 6e3 AOBEpeHHOCTH, o0NanaroIiero pojipio «PykoBoauTenby B
Cucteme «Anbda-bruzaec OHnain».

HoroBop cunraercs 3akimrodueHHBIM (Odepra akmenToBaHHOH baHKOM) ¢ JaThl HACTYIUICHHSI TEpBOTO U3
CIIEIYIOUINX COOBITHI:

o ganpasnerns bankom [Ipenmpusaruto SMs-coobmenus/push-coobmenns o 3axmodernnn JJoropopa (akmenre) Ha
HOMep TenedoHa COTOBOM cBsI3u pykoBoautens [Ipennpustus, 3apeructpupoannsiii B AIIK banka n ykazanusiit banky
mpu 3akmoueHnn JloroBopa o paccuetrHo-kaccoBoMm obOcmyxkuBaHud B AO «AJIbOA-BAHK», otkpertum Cuera
[Ipennpustus, nogkmoyeHnH yeayr baHka, a Takke B MHBIX, YCTaHOBJIEHHBIX CTOPOHAMU CIIydasx;

® YCTaHOBKHM IiepBoro OnekTpoHHOro TepmuHaia (POS-tepmunan, PIN PAD, CmapT-TepMuHana) B OJHOM H3
MarasuHoB, ykazanssix [Ipeanpusituem B OdepTe, Ipu 3TOM COOTBETCTBYIOIAS JaTa YKa3blBaeTcsi baHkoM Wil TpeTbuM
JIUIOM, TIpUBJICUEHHBIM baHkoM, B akTe mepepaun OiekTpoHHoro tepmuHana (POS-tepmunan, PIN PAD, Cwmapt-
TepMHUHATA);

e HanpaBiieHNs1 baHKOM 1Mo amgpecy 3seKTpoHHOH mouts!l [Ipenmpusrtus, ykazanHomy B OdepTe, CCBUIKM Ui
CKauMBaHMS MOOMIIBHOTO MPWIIOKEHNUS JUTS TIOAKIIOUCHNS DIeKTpoHHOTO TepmuHana (AlfaPOS).

Cpok aknenta barkom Odeptar [Ipennpusatus He MoxkeT npeBbImaTh 30 (TPUALATH) KaTeHAAPHBIX THEH.

Ecin no ucreuennu 30 (TpuanaT) KaJeHIApHBIX IHEH ¢ nathl moiydeHus bankom Odeptsl ot Ilpeanpustus,
bankoM He coBepHIEHBI NMPEIYCMOTPEHHBIC HACTOSIIMM ITyHKTOM JeicTBHsA, baHk oTkaspiBaeT B akmente OdepTs,
HanpasienHo# [Ipeanpustuem. [Ipu atom, Hanpasnenne bankoM kakux-nu00 coobmieHnit 00 oTkase He TpedyeTcs.

Ecnmu nocne HampaBienus bankoMm sms-cooOrmieHus/push-coobmennst o 3akmodeHun JloroBopa (akuenre)
[peanpusitie 0TKa3aJI0Ch OT YCTAaHOBKU DiieKTpoHHBIX TepMuHaNoB (POS-repmunan, PIN PAD, Cmapt-TepMunaia), To
JloroBop cuuTaeTcsi pacTOPrHYTHIM C JIaThl OJTy4eHus: bankom oTkasza B J11000# (opme.

2.3.2. Ilyrem mpexncrasnenus [Ipeanpusituem B [lonpasaenenue banka OdepTsl Ha OyMakHOM HOCHTENE, B Clly4ae
e€ MOJMUCAaHUS YIIOJTHOMOYCHHBIM JMIIOM, AEHCTBYIONUM OT uMeHH [Ipeanpustus:

® Ha OCHOBAHHU JIOBEPEHHOCTH, MU

® 0e3 JI0OBEPEHHOCTH, €CITH TaKOE YIIOJTHOMOYEHHOE JIUIIO SIBJISICTCS] HHOCTPAHHBIM TPAXIaHHHOM,

n akuenta bankom npencrasnennoit [Ipeanpusatiuem Odepts, myTem npocTasieHus B paznene «Ormerku banka»

TIOJITIMCH YTIOJTHOMOYEHHOTO paboTHHKa baHka, 1aThl MpoCTaBIeHNs HOATUCH.

Haroii 3aknrouenns JloroBopa cunraercs Aata, ykazaHHas YIIOJIHOMOYEHHBIM paboTHHKOM baHka mpu 3aroiaHeHnn
pasnena «Ormerku banka» npeacrasinenHo# [Ipeanpustuem OdepTol.

2.3.3. IlyreM mnoamucaHusi TPOCTOM 3JNEKTPOHHOW MOANUCHIO, YIIOJHOMOYEHHBIM JHLOM Ilpeampusrus,
JecTByroniero ot umenu [Ipennpusrus 6e3 nosepennoct, Odeptsl B anexkTpoHHOM Buze, B [loapasnenenue banka B
MOpsiAKe, YCTaHOBJIEHHOM [IpaBmiamMu 3JIE€KTPOHHOTO IOKYMEHTO0OOpOTa B TEPPHUTOPHUANBHBIX MmojpasneneHusx AO
«AJIb®A-BAHK», sBisionmxcst HeoThemyieMod dYacThio JloroBopa. JloroBop cuwmtaercs 3akitoueHHbIM (Odepra
aKIeNTOBaHHOHM BaHKOM) ¢ 1aThl HACTYIUICHHUS IIEPBOTO U3 CISAYIOIINX COOBITHI, epedncieHHbIX B m.2.3.1. IlpaBu.

2.3.4. Jlatoii Havana okazaHus baHKOM yciyr OSKBalpuHra, B Ciydae HCIOJIb30BaHus [Ipenanpustuem
OnextponHoro tepmuHaia (POS-tepmunan, PIN PAD, OWNPOS), B coorserctBuu ¢ JloroBopom siBisieTcsi iaTa
YCTaHOBKH IIEPBOro, nocie 3akiarodeHus Jorosopa, DnekrponHoro repmuHaia (POS-tepmunan, PIN PAD, OWNPOS),
KOTOpasi yKa3bIBaeTcs B akTe nepeaadn DiekrpoHHoro Tepmunana (POS-repmunai, PIN PAD, OWNPOS) ot banka niu
TPETHHX JINII, IPUBJIEYCHHBIX bankoM, B ogHOM n3 MarasuHos, yka3anusiX [Ipennpustuem B Odepre. Cpok ycTaHOBKH
OnexrtponHoro tepmunana (POS-repmunan, PIN PAD, OWNPOS) He moxet mpeBbimath 30 (TpuALaTh) KaJeHIAPHBIX
JHEH OT AaThl 3aKitoueHus Jlorosopa.

Haroit Havana oxa3aHMs baHKOM ycIyr 3KBaWpHHTa, B Cilydae HCHOJB30BaHuS llpeampuarnem DIeKTPOHHOTO
tepmunana (POS-repmunan, PIN PAD, OWNPOS), ycranosienHoro IlapTHepamu, siBsieTCst qaTa HanpasieHus baHkom
[Ipeanpustiio sms-cooOmeHus/push-coobmenuss Ha HoMep TeledoHa COTOBOW CBS3M pyKoBomutens [Ipeanpusitust o
pesynbrarax ycraHoBku DnektponHoro Tepmunana (POS-repmunan, PIN PAD, OWNPQOS).

Jaroii Hagana oka3aHusi baHKoM yciIyr SKBalpHHTa, B ciiydae ncnoib3oBanus [peanpustuem CmapT-TepMuHaia
SBIIsIETCS 1aTa peructpanun CMmapT-TepmuHana B @enepalibHO# HamoroBoi ciryx6e Poccuiickoit eneparum.

Haroii Havana oka3zaHMsi baHkoM yciyr skBaiipuHra, B ciydae HCIoib3oBaHHs [lpennpusitueM DNEeKTPOHHOTO
tepmunaia (AlfaPOS) B coortBercTBHM ¢ J[oroBopom, sBisieTcst Jata peructpauud IlpeanpustieM IJIEKTPOHHOTO
tepmunaia (AlfaPOS) B coorserctBuu ¢ 1. 4.1.28. [pasu.

2.4. Ily6muxanus [IpaBui: Hacrosume IIpaBuia pacrpocTpaHsIOTCs B SJIEKTPOHHOM BHE ITyTEM KOIMPOBAHMUS
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(¢aiina, conepkalero eKTpoHHbIN 00pa3 [IpaBun B TekcToBoM (hopmare, Haxoasmerocs Ha Calite banka.

2.5. Unenrndukarus [paswr:

[ToHOe HamMeHoBaHue nokymeHTa: «IIpaBuna npenocrapnenus ycayr skBaiipuara AO «AJIb@A-BAHK».

Penmakmusa Ne 14,

2.6. B coorBerctBuu ¢ 4. 1 cT. 450 I'parkmanckoro xonekca Poccuiickoit @enepannu CTOPOHBI JOTOBOPHITUCH,
gyto baHKk nMeeT mpaBo BHOCUTH M3MEHEHU U (WIH) JoNoJHeHUs B ycnosus [Ipaswmi. Mcropus usmenennii [lpaBun ykazaHna
B [Tpmnoxxenun Ne 5 x [IpaBumam.

2.7. llpeanpusitue 0053aHO €XEJIHEBHO JIIOOBIM JOCTYIMHBIM €My CIIOCOOOM, CaMOCTOSITENIbHO WM dYepes3
YIIOJHOMOYEHHBIX JIML, oOpamarbess Ha Caiit banka, Uit mosmydeHuWsl CBEJEHUI O HOBOW peNaKkiWH, O BHECEHHBIX
H3MEHEHMsIX U (WIN) AonoyHeHusx B [IpaBuina.

2.8. Hudopmanus o banke:

[omroe pupmennoe HanmernoBanne: AKIIMIOHEPHOE OBIIECTBO «AJIb®A-BAHK»
Coxpamernnoe ¢pupmenaoe HanmeHoBauune: AO «AJIbOA-BAHK»

VIHH 7728168971, OT'PH 1027700067328, BUK 044525593, k/c 30101810200000000593 & I'Y Banka Poccuu 1o
L®O.

[ouToBsrit agpec: 107078, r. Mocksa, yin. KamanueBckas, 1. 27

I'enepanbnas nuuensust banka Poccun Ne 1326

2.9. baHK He NpUHMMaET Ha 0OCITy)KMBaHUE, & TAKIKE HE OCYIIECTBISIET ONEpalrH C JEHES)KHBIMHU CPEICTBAMH U
HMHBIM UMYIIECTBOM M0 nopydyeHuto [TpennpusiTvii, 0ka3bIBalOLIUX YCIYTH C UCIIOJIb30BAHUEM caiTa B ceTH «HTepHEeT»,
B clIy4yae, €Ccii IOMEHHOE UMS 3TOro caiiTa, yKa3aTeiab CTPAHHUIBI 3TOrO caiTa cojep:karcs B EAMHOM peecTpe TOMEHHBIX
HMEH, yKa3aTelleil cTpaHuI] caliToB B ceTH «VHTEpHET» M CETEBBIX aIpeCOB, ITO3BOJITIONINX UACHTH(QHUINPOBATH CAUTHI B
cetn «HTEpHET, coepkaine HHOOPMAIIHIO, paclpocTpaHeHHe KoTopoit B Poccuiickoit denepanun 3amnpemieHo.

2.10. bank He mpWHHUMaeT Ha OOCTyXUBaHWE [IpeAnpHATHS, OCYIIECTBIMIONINE ACATEIFHOCTh HA TEPPUTOPUN
Poccuiickoit @enepanuu 6e3 MONYyUYEeHHONH B yYCTAHOBICHHOM IOPSIKE JIUICH3UH, B CIy4ae, €CIH 3aKOHOAATEIHECTBO
Poccuiickoit denepanyy B OTHOLIEHUH TaKOW I€ATEIbHOCTH IPE1YCMaTPUBAET €€ HaJIu4Ke, a TAK)Ke HE OCYLIECTBIISET 110
Nopy4eHHUIo Takux IIpennpudaruii onepanuu ¢ JEHEKHBIMU CPEJCTBAMY MU UHBIM UMYLIECTBOM.

3. IIpama u o6si3annocTH Banka

3.1. Bauk o0s3yercs:

3.1.1. OpranuzoBath u 00€CIeUnTh C MpUMeHeHHEM ABTOpH3anuonHoro nentpa u AIIK Banka kpyriocyrounoe
IIpoBeicHHuEe ABTOPHU3AIIHiA, 32 UCKIIOYEHHEM BpeMeHH poseaeHus IlnanoBbix pabot, u Ilponeccusr.

3.1.2. ObecrieunTh ocymiecTBIeHHE pacdyeTroB ¢ Ilpennpusituem B cooTBeTcTBUH co CHocoOoM pacderos,
ycraHoBiieHHBIM B OdepTe nin 3asiBieHnn.

3.1.3. Xpauuth OaHKOBCKYI0O M KoMMepueckyro TaiiHbl Ilpennpustus u Ilokymareneil, craBIIMEe M3BECTHBIMHU
Bbanky B pesynbrare BBIIOJIIHEHNUS yciaoBuil JloroBopa.

3.1.4. Tlo 3ampocy [Ipeqnpusitust, B TedeHne 5 (MATH) paboduX THEH cO THS MOTYUCHUS TAKOTO 3aIIpoca, HallpaBUTh
Ipeanpusturo HHPOPMAILKIO, MoJydeHHY0 0T banka-amutenrta/ [IC/ HCIIK, banka Poccun u/uiau mpaBoOXpaHUTEIbHBIX
OpraHoB, O MOILIEHHUYECKOM XapakTepe (HeZeHCTBUTENbHOCTH) IPOBeieHHBIX Oniepaliuii, a Takxke o hakTe yCTaHOBJICHUS
Bankom Omnepanuii, IPOBEAEHHBIX C HApYIICHUEM YCIOBHH J[oroBopa, B OTHOIIEHUH KOTOPhIX baHK BIpaBe MpUMEHHUTH
WJIN PUMEHUI yCIIoBUsL, peaycMotpenssie 1. 3.2.5. u . 3.2.10. [IpaBun. MHdopmanus npepoctaBisieTcs B IEKTPOHHOM
BHUJIE Ha ajpec eKTpoHHOM nouTsl [Ipeanpusitus, ykasanusiii B Odepre, akuentoBaHHOH bankoM.

3.1.5. B cnyuae ocyuiecTBieHUs IeHCTBHM, npenycMoTpeHHbX 1. 3.2.5. u m. 3.2.10. IlpaBun, HanpaBuTh
[peanpusTHio Ha ajpec 3NEKTPOHHOH mouThHI, yka3aHHBI B Odepre, akuenroBaHHOH bankoM, cooTBercTBYlOIIEE
yBeJOMJIEHHE B TeueHHe 1 (0/1HOT0) pabouero AHS cO HS OCYIIECTBICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B ciryuae npuema [Ipeanpustiem Kapt, sMmutnpoBanHBIX poccuiickumu baHkaMu-3MHUTEHTaMu, B Ka4eCTBE
JIEKTPOHHOTO CPEJICTBA IuIaTexa npu ormiare [Tokynatensmu Yeayr B Marasune, ocymectsiaste O0paboTky Oneparuii
u pacyeroB o HuM uepe3 HCIIK B cootBerctBuu ¢ [IpaBmmamu HCIIK (3a uckimrouernueM Kapt, smutrpoBanHbIX bankom).

3.1.7. IlepeBoauth Bo3memenue [Ipennpusituio B HOpsKe U HA YCIOBUSX, YCTAaHOBJICHHBIX JJoroBopoMm.

3.1.8. Ilpu HeoOxomumoctu obecnieunBats [Ipeanpustue DnekTpoHHbIMU TepMuHaiaMu (POS-Tepmunanamu, PIN
PAD, CwmapT-TepMHHAIaMH) Uil WCTONHEHWs ykasawubix B m.ar 3.1.1., 3.1.2. Odeprtsl, aknentoBanHoi baHkoM,
obs3arenscTB banka. bank 3a cBoit cuer obecneunBaet [peanpusarre DnexTpoHHbIME TepMuHaiamu (POS-TepmuHazamu,
PIN PAD, Cwmapr-TepMrHaNaMH), HakIeHKaMH ¥ WHCTPYKIMSIMA K HAM B KOJIMYECTBE, corjiacoBaHHOM CTopoHamw,
obecrieuynBaeT TEXHHYECKOE OOCITy)KMBaHHE, B TOM YHCIE aJaNTaldi0 M MOAN(PHUKAIMIO NMPOIPaMMHOTO OOecreueHus
OnekTponHbix TepMmuHanoB (POS-tepmunanoB, PIN PAD, Cwmapr-repmuHanamu) s cooTBeTcTBHS [IpaBuiam
[1C/TIpasunam HCIIK no npuemy Kapt, u Mmonuropunr POS-tepmunanoB. bank uMeeT npaBo NpuBIeKaTh TPETHHUX JINI]
JUISL TIPE/IOCTaBIICHUS, YCTAHOBKH M OOCITy>KMBaHUS DJEeKTpOHHBIX TepMuHaNOB (POS-tepmunanos, PIN PAD, Cwmapt-
TEPMHHAJIOB).

3.1.9. Ocymectiars 00paboTKy 3asBieHus1, HanpasieHHoro [IpennpustueM B bank:

3.19.1. B ciydae mocrymieHus 3asBICHHS B YacTH HM3MEHEHWs IepeduHs npexactaButeneid I[Ipenmpusrus,
YIOJIHOMOYEHHBIX OCYIIECTBIATH OT UMeHH [IpennpusaTus npreM/Bo3BpaT DIEKTPOHHBIX TEPMHHAIOB M HOIHCHIBATH
aKTHl Mepefavyd DJIEKTPOHHBIX TEPMHHAIOB, Tapuda B cooTBeTcTBUH ¢ Tapudamu banka, a Takke mpum M3MEHEHHUH
Cnocoba pacueToB Ha pacuersl 1o pesyiapratam O6paborku Oneparmii bankoM - He nosauee 5 (msaTn) paboumx OHEH,
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CIeAYIONMX 3a AHeM mojadn 3asBieHus B bank. B cnyuae mamenenus tapuda npu CriocoGe pacyeToB B pexume
pEaIbHOTO BPEMEHHW HOBas CTaBka komwuccuu 3a OOpaboTky Ormepanwii OTUIaThI U OCYIIECTBICHHE PACUETOB MO HUM,
HadyMHAeT JeUCTBOBATh ¢ MOMeHTa ee u3MeHeHus B AIIK banka.

3.1.9.2. B cnmywae moctymureHus 3asBieHHS B 4acTd u3MeHeHHms Croco0a pacdeToB Ha pacdeThl B peXuMe
pEaTbHOTO BPEMEHHM TPH OTCYTCTBHHM TEXHHUYECKHX OTPAaHWYCHHH (TEXHHYIECKHE XapaKTEPHCTHKH OIJIEKTPOHHOTO
TEpPMHUHAJIA MTO3BOJIIOT OCYLIECTBIISATh PACUCTHl B PEKUME PEAbHOTO BPEMEHH) M OTPAaHWYEHHH 10 BUIY AEATECIBHOCTH
Mpennpustust B coorerctBuu ¢ 1. 1.33. Tlpaswi - He mosgaee 5 (msaT) pabounx JHEH, CIEMYIOINX 32 IHEM TOJAYH
3asBieHust B baHk, pu HATMYUKM TEXHUYECKUX OIPaHUYEHHUN (TEXHUYECKHE XapaKTEePUCTUKU DJIEKTPOHHOTO TepMHHAIA
HE MO3BOJISIIOT OCYLIECTBIISITh pacyeThl B PEKMME PEabHOIO BPEMEHH) - He no3Hee 14 (YeThlpHaauaTH) pabounx JHEH,
BKJIIOYasl CPOK 3aMEHBl OJIEKTPOHHOTO TEPMHHAla HA MOJENb OJIEKTPOHHOTO TEpMHHAJIA, COOTBETCTBYIOILETO
TEXHHYECKUM TpeOOBaHMAM [UIs ocylecTBiaeHust Criocoba pacyeToB B pEKUME PealbHOrO BPEMEHH.

3.1.9.3. B cuyvae noctyruieHus 3asBICHHS B YaCTH U3MEHEHUs NepedHsi Mara3suHoB/DIeKTPOHHBIX TEPMUHAJIOB
IMpeanpusatus (M3MEHEHUs, CBA3aHHBIE C YCTAHOBKOM/CHATHEM C MECTAa YCTAHOBKH DJICKTPOHHOTO TEPMHHAJA H/UIH C
3aMeHOM DIEeKTPOHHOTO TepMHHANAa Ha Momeldb OiekrtponHoro tepmuHana (POS-tepmunan, PIN PAD)
COOTBETCTBYIOIIYIO TEXHWIECKUM TPEOOBAaHMSAM IJISI COBEPILICHUS OIUIATHI TOBApoB (PaboT, YCIyT) ¢ MCHONB30BAHUEM
DIIeKTPOHHOTO cepTU(HKaTa) — B CPOK, coryiacoBaHHbIi ¢ [Ipeanpustiem B cootBeTcTBHH ¢ 1.3.1.11. [Tpasui.

3.1.10. HezamemensHO mmocie oopaboTku 3asBieHus nHpopMmuposats [Ipeanpusatre o pe3ynpraTax 00paboTKH
3asBieHus. baHK BIpaBe 0TKa3aTh B MPHHATHH M UCTIOJTHEHUH 3asBICHHUS.

3.1.11.CamocCTOSITENIHO WJIM CHJIAMH U CPEICTBAaMU TPETHUX JIUII, IPUBJICUCHHBIX BaHKOM, COrIacoOBBIBATh AaTy U
BpeMsl YCTaHOBKH OIeKTpoHHBIX TepMuHAoB (POS-tepmunan, PIN PAD, CmapT-TepMHHANI) C YIOJIHOMOYEHHBIM
npeacraButeneM Ilpennpusitus, ykazanaeiM B Odepre, akientoBanHoi bankoMm.

3.1.12.B cayuae npumenenus [Ipennpustaem Dnekrpontoro tepmunana (AlfaPOS), e nosanee 2 (1Byx) pabounx
JHEH ¢ nathl 3aKimodenus JloroBopa wiM JaThl NOCTYIUICHUs B baHk 3asBIeHHs O PErUCTPALlM HOBOTO DJIEKTPOHHOTO
tepmunana (AlfaPOS) obecnieunts npenoctasnenune [peanpustuio ccbuiku ¢ QR-K010M, HEOOXOAUMBIM /ISl CKAUUBAHHUS
MobOmisHOTO npuioxeHus «AlfaPOSy» Ha anpec anektponHoit mouTkl [Ipeanpustus, ykasanusiid B Odepre. [Ipennpustue
CaMOCTOSTEIILHO ONpeNelsieT MOOMIbHBIE YCTPOHCTBA, HA KOTOPHIC TOJKHO OBITh YCTAHOBJICHO MOOMIIBHOE TIPHUII0KEHHE
«AlfaPOS».

3.1.13.Hampansats [IpennpusiTuio o COTIacoBaHHBIM KaHalaM CBSI3M Ha apec 3JICKTPOHHOM MOYTHI, YKa3aHHBIN
B Odepte, akuenToBaHHO# bankoM mu B 3asBIeHHUH, B caydae ero m3MeHeHus, Peectp Omneparuii He mo3aaee 2 (IBYX)
pabounx guelt ot natel O6padoTkn Onepanuii.

3.1.14.00ecrieunTh BO3MOXHOCTh TIpoBesieHHss Omnepauuu OIJIaThl C  HCIOJb30BaHHEM OJIEKTPOHHBIX
cepTuhHUKaTOB B COOTBETCTBHHU C 3aKoHOM 491-D3.

3.2. bank Bnpase:

3.2.1. Toxyuars y Ilpennpusitust HHOPMAIHIO:

® 00 okaspiBaeMbIX [Ipennpusaruem Yciyrax;

e 0 coBepuIieHHbIX Oneparusx, B TOM YHCIIe O JOKYMEHTaX, ITOATBEPKIAI0INX OKa3aHue Yciyru Ilokymnaremo B
ciIydae, eclii TaKWe JOKYMEHTH HeoOXoauMbl baHky, B Tom uucie it obpaborkum moctynuBmux Chargeback, mms
TIPOBEJICHUSI pacciIeoBaHus U MPeIyNpexaeHuss MoIIeHHNYEeCKNX ONeparyii, IIOArOTOBKH O0TBETOB Ha 3ampock! [1C mn
NIPAaBOOXPAHHUTEIBHBIX OPraHOB, a TaKKe B MHBIX CIyYasX, MPEAyCMOTPEHHBIX 3aKOHOAATEeIbCTBOM Poccuiickoit
Oeneparn w/wu [Ipasunamu [1C/Ipasunamu HCIIK;

e 0 Hannuuu y IlpeanpusiTua nuueH3uit Ha IpeAocTaBiIsieMble YCIyrH (eCiau Takue JHUIEH3UH JOJDKHBI OBITh Y
IMpennpusTrs B COOTBETCTBHH C TPeOOBaHUAMHU 3aKOHOIaTeIbCTBA Poccuiickoit denepariun);

3.2.2. He nepeoauts [Ipeanpusituio Bo3melenue:

e 1o OnepanusiM, IPU3HAHHBIM KaKk MoOIIeHHHYECKHE;

e 10 Onepanusam, Tpu3HaAHHBIM Kak HenelcTBUTENbHBIE.

3.2.3. Ilpekpamats obs3atenbcTBa baHka mo mepeBoxy mocienyromero Bo3MemeHnst 3a4eToM  ClIeIyIOIuX
TpeboBanuii k [Ipenmpusaruro (mpumenumo st Criocoba pacuetoB 1o pesynabTataM O6padotku Onepanunii bankom):

e 110 Bo3MetieHno banky cymm no OnepanusiM, ykazaHHbM B 11. 3.2.2 [1paswu;

e 110 yaepxkanuto cymm Chargeback;

e 110 yrutate mrpadoB WIM HHBIX TpeOOBaHUH, ocHOBaHHBIX Ha [IpaBnnax I1C/IIpaBnnax HCIIK;

e 10 yruiate komuccuid banka mo JloroBopy (3a HWCKIIOYEHHEM JIOTOJHUTENHHON Komuccuu 3a OOpaboTky
Omnepanuii OIUIATHI U OCYIIECTBICHUE PACUYETOB MO HUM (€CITH IPHMEHNMO));

o 10 OnepanusiM OTMEHbI orIaThl/OnepanusiM BO3Bpara;

® 110 HHBIM OCHOBAHHSIM, NIPETyCMOTPEHHBIM ycIoBUsAME J[oroBopa.

3.2.4. CnuceiBath co Cuera Ilpeanpusitus u J00bIX HMHBIX cueToB [Ipenmpusrtust B BanoTe Poccuiickoi
®denepanuu, OTKPHITHIX B baHke, neHexKHbIE cpecTBa:

® [10 OTepaIysM, yKa3aHHbIM B 1. 3.2.2 [Ipasu;

e 110 yaepxanuto cymm Chargeback;

e 110 yrutate mrpadoB WIM HHBIX TpeOoBaHUH, ocHOBaHHBIX Ha [IpaBmnax I1C/ [IpaBunax HCIIK;

e 110 yriate komuccui banka no Jlorosopy;

o 110 OnepanusiM 0OTMEHBI o1u1aTh/Onepannsm Bo3BpaTa;
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® [10 UHBIM OCHOBAHUSAM, MPECAYCMOTPCHHBIM YCIIOBUAMUA Z[ormaopa.
YacTH4HOE UCIIOJIHEHHE Tpe60BaHPII7[ banka JAO0IyCKaeTCH.

Hacrosmum TIpeanpustue npemocTtarisger banky mpaBo 0e3 MOMOMHHUTEIHHBIX PacoOpsDKeHHUN (3apaHee JTaeT
aKIIeTIT) CITUCHIBATH JCHEXKHBIE CPelICTBa co cueToB [Ipeanpusarus B Bamore Poccuiickoit denepanni, OTKPHITHIX, a TAKXKE
OTKpBIBaeMBIX B OyaymeMm B banke, B ciydasx W IO OCHOBaHHSIM, mpenycMoTpeHHBIM [IpaBmiamu. IlpexycmoTrperHOE
HACTOSIIIAM ITyHKTOM IIPaBO Ha CIIMCAHKE (3apaHee NaHHBI aKIENT) COXPAaHIET CHILY, B TOM YHCIIE B CIIyJae PacTOPKEHUS
JoroBopa 1o uHUIIAaTHBE JTI000# 13 CTOPOH WK NMpeKpamieHus eicTBrs JJoropopa mo WHEIM OCHOBAaHUSM, 0 MOMEHTA
MIOJTHOTO MCIIONHEeHUS 00s13aTenbeTB [Ipennpusrus nepen bankowm.

B ciydae oTcyTCTBUS MM HEAOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha cuerax Ilpenmpustus B Bamore Poccuiickoit
®denepanuy, OTKPHITHIX B baHke, 111 cniucaHust baHkoM ¢ TakuX c4eToB B cooTBeTCTBUU C [IpaBuiamu, bank Hampasiser
B Anpec [Ipennpusarus cocTaBiIeHHOE B IPOU3BOJIBHOMN MHCHMEHHON (opMe TpeOoBaHME 00 yIIiaTe IeHESKHBIX CPEICTB 0
omepanusiM, yKa3aHHBIM B JTaHHOM IYHKTE, Ha cdeT banka, yka3aHHBINM B TpeOoBanmu banka. UacTndHOE MCIOTHEHHE
TpeboBanuii banka nomyckaercs.

3.2.5. Ilpu Hannunu y baHka HIDKENIEPEUHCIICHHBIX CBEACHHH, II0ATBEP)KICHHBIX JOKYMEHTAILHO, B TOM YHCIIE B
3JIEKTPOHHOM BHJIE, TPUOCTAHOBUTH WK NpeKpaTuTh ABTopusanuu Onepauuii u nepesox Bozmemenus:

e coBepuieHne B MarasuHe MoOIIEHHUYECKUX Ooepanuii n/wim ydactue [Ipennpusitust u/mim ero pabOTHHKOB B
MOILICHHUYECKOH UM NHON HE3aKOHHOMU esATeNbHOCTH;

e npenocrasienue [Ipennpustuem banky HepocroBepHOU HH(pOpManuu B pamkax Jlorosopa;

o peammzanys [Ipennpustrem B Marasuse Yceiyr, He COOTBETCTBYIOIIHX JloroBopy;

e ocymecTBieHue [IpennpusiTueM BUIOB AEATEILHOCTH, KOTOPBIE MOTYT HaHECTH yiiepO pernyranuy banka;

e BEIsIBJICHNE baHKOM ciydaeB HempaBoMepHOro otkasa Ilpennpusitus ot nposenenus Onepaiuy Bo3BpaTa Wix B
MHBIX CITy4asx, KOTJa JeHE)KHbIE CPEICTBA OBUIM HEMPAaBOMEPHO CIHCAHBI co cdera [lokymarens mo paHee MpoBEICHHON
Omepanyy oruIaThl;

e pu HeucnoiHeHuu llpeanpustueM o0O0A3aHHOCTH MO NepeBoly baHKy JeHeXHBIX CPEJICTB Ha OCHOBAHUHU
TpeboBanus banka, mpexycmotpenHoro 1. 4.1.16 IlpaBui, a Takke IpU OTCYTCTBUH MM HEJOCTATOYHOCTH JCHEKHBIX
cpencts Ha cuerax [Ipennpusatus B baHke A X criucaHus B Cliy4asix, IpelycMOTpeHHbIX [IpaBunamy,

e pu HeucnosHeHuu [pennpusituem o0s3aHHOCTEH, peycMOTpeHHbIX 1. 4.1.4. [TpaBu;

B Cily4yae HapyIeHHs IMMUTOB, YCTaHOBJICHHBIX B OdepTe, akuentoBaHHoit bankowm.

3.2.6. B moboe Bpemsi mpoBepsTh coOmoaenue Ilpennpusituem ycioBuid J[oroBopa, He BMEIIMBAsCh B €ro
JEATENIBHOCTD, a TAKXKE MMPOBOANTH NMpoBepKy [Ipeanpusatus n/mam MarasuHOB Ha IIPEAMET BBISABICHHUS MOIICHHUYECKHX,
HE3aKOHHBIX, IIPOTUBOIIPABHBIX M HHBIX OINEpalMii, CHOCOOHBIX TIIOBJEYb PENYTALMOHHBIC, IOPHIAWYECKUE H
SKOHOMHYECKHE puCKH At baHka.

3.2.7. IlpuBnekats 3a CBOW cueT I oka3zaHMA ycuyr mo JloroBopy Tperbux smi. Ilpu sTom baHk Hecer mepen
[IpeanpusiTHeM OTBETCTBEHHOCTH 3a JAEHCTBUS/0e3/eHCTBHE TPHUBIEYEHHBIX M TPETHUX JINI] KaK 32 CBOM COOCTBEHHBIE.

3.2.8. 3anpamuBare y [lpeampusTis He daiie OJHOTO pa3a B ToJl B NHCBMEHHOH (opMe MOATBEPIKICHUE
OTCYTCTBUS M3MEHEHUH B YUPEIUTENBHBIX M HMHBIX JHOKYMEHTaX M CBEACHHUAX, KOTOPBIE paHee ObUTH IpeICTaBICHBI
IIpennpusituem B bank.

3.2.9. BanpammBates y Ilpeanpustus cBeacHHs, JOKYMEHTH U HH(GOPMAIHIO, HEOOXOIUMBIC Ui COOJIFOICHHUS
BaHKOM 3aKOHOZATENBCTBA O MPOTUBOACHCTBHM JIETAIN3AIINH (OTMBIBAHUIO) T0XOJI0B, MOJyYCHHBIX MPECTYITHBIM IyTEM,
1 (GMHAHCUPOBAHUIO TEPPOPU3MA.

3.2.10.B omHOCTOpOHHEM TOpSAKE MpeKpaTuTh NpoBeneHne Omneparnuii w/wimm oOcmyxkuBanue [Ipenmpusarus B
ciydae, ecnu 3To obciyxkuBanue w/mimm Onepanuy TNPOBOIATCS C HapyIICHHEM 3aKOHOJaTeNscTBa Poccuiickon
denepanyy 1 MHOCTPAHHBIX FOCYAAPCTB, NpUMEHsIomerocs: kK banky B cuiry Hanmuns y banka Ha TeppUTOpHUU JaHHBIX
WHOCTPAaHHBIX TOCYJIapCTB KOPPECIIOHJCHTCKUX CYETOB B KPEIUTHBIX OPTaHM3aIMAX, a Takke NMpH Hanumuuu y banka
NoJ03peHni, uro Onepanuy OCYIIECTBISIOTCS B LENSAX JIETATM3alUHM JIOXOAOB, MOJYYEHHBIX HPECTYIHBIM ITyTeM, M
(MHAHCHPOBAaHUS TEPPOPU3Ma, COBEPLICHHUS MOLICHHUYECKOW, HE3aKOHHON I WHOHM NMPOTHBONIPABHON AESTEIbHOCTH,
BIUIOTh JI0 MOMEHTa TpeJcTaBieHus [IpennpustueM NosiCHsIOMEH HHOOpMAaMK M HaJUIeXkalle 3aBepPEeHHbIX KOMHN
JIOKYMEHTOB, TO3BOJIIOINX baHKy 01HO3HaYHO yOeuThCsa B 3aKOHHOCTH Iiefieil mpoBoauMbIX Onepanuii.

3.2.11.He ocymectisith O6pabotky Onepauuii Bo3Bpara/Onepanuii OTMeHbI OILUIaTh, 3anpocoB 06 OO6paboTke
Omnepanmii, HampaBieHHBIX B bank B mopsake, ompeneneHHoMm Ilpunoxennem Ne 1 k IlpaBmmam B ciydae, eciu
OTCYTCTBYIOT CyMMBI Bo3MmemieHWi B Te4eHHE MNpeamecTByommx 5 (martu) pabounmx nxeidl w/wimm Ilpenmpustue He
UCTIONHSIET 00513aHHOCTH 110 TepeBoly baHKy IeHeXHBIX CPEJCTB B CIIydasix U MopsiiKe, onpeneneHHbix n. 4.1.16 IIpasu,
B TOM YHCJI€ IPU OTCYTCTBHM WJIM HEIOCTATOYHOCTH ACHEXKHBIX cpeAcTB Ha Cuere [Ipenmpusarus, BIIOTh 10 MOMEHTa
nepeBoa cyMM Bo3merienus w/mim ucnoiaHeHus [IpenpusitneM yka3zaHHbBIX 00sS3aHHOCTEH.

3.2.12.BHocuTh B OJHOCTOPOHHEM Tmopsiake u3MeHeHust B IlpaBuna/Tapudsr banka. M3menenus wu/mnn
JonosHeHus1, BHeceHHble bankowm B IlpaBuna/Tapuder banka, cranoBstcst 00s3aTenbHbIMU 17151 CTOPOH B 1aTy BBEACHHS
penaxuuu [IpaBun/Tapudos banka B nelictBue, yctaHOBIeHHYI0 baHKOM.

Bank 00s13aH He MeHee YeM 3a 4 (4eThIpe) KalleHAApHbBIX JHS 10 JaThl BBeIeHHUs HOBO# penakuuu [Ipasun/Tapudos
banka B neiictBue pasmecTuTh HOBYIO penakuuio IIpaswir/Tapudos Ha opunmansHom Caiite banka WM HanpaBHTh
[MpeanpusTrio yBeOMIIEHHE O HOBBIX 3HAUCHHUSX KOMUCCHH JIFOOBIM M3 CJICAYIONIUX CIOCOOOB!

® 33Ka3HBIM MHCBMOM C YBE€AOMIIEHHEM O BPYUEHUU;
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® KypbepcKoli JtoctaBkoil. B aToM ciydae dakrt mosydenust yBeJoMIICHHS HEOOXOIMMO MOATBEPIUTH PACIIUCKOM
Croponsl (nanee - agpecat). Pacnmcka qomkHa copepkaTh HAMMEHOBaHME JOKYMEHTA M JaTy €ro IOJIydeHUs, a TaKkKe
(hamMnnnIo, MHULMATIBI, JOJKHOCTD M TTOAIKCH JIUIIA, TOJIYYHBIIErO JaHHBIN JOKYMEHT,

o 10 Cuicteme «Anbha-buznec OHmaitny.

YBenOMIIEHHE CUMTAETCS JOCTABICHHBIM, B TOM YHCIIE B CIIydJasiX €CJI OHO:

® [IOCTYNIJIO ajpecaTy, HO IO 3aBHCAIIMM OT HETO OOCTOATENbCTBAM HE OBIIO BPYYEHO WM ajpecaT He
03HAKOMUJICS C HUM,;

e octaBieHo 1o Anpecy Ilpennpustus, naxe ecnu agpecaT He HAXOTUTCA MO JAHHOMY aJpecy.

3.2.13.IlpuocranoButh mnpoBenenne Omnepanuii u nepeBox Bosmemenus, a Takxke pactoprHyTh JloroBop B
OJTHOCTOPOHHEM HOpsiJIKe B ciryyae Hapymenus [Ipennpustuem 1. 4.1.16. [Tpasui, npu atom [Ipeanpusitue Oyznet o0s13aHO
yIIaTuTh baHky Bce cyMMBI, oJUIeXkKalue ymiaTe B COOTBETCTBUH ¢ JoroBopom.

3.2.14.B ofHOCTOpPOHHEM TOpsAKE M3MEHATh ycTaHOBiIeHHble B Odepre, akuenToBaHHO baHKOM, MUMHTHI Ha
npoBeaeHue Oneparuii.

3.215.B mensx OOHOBIEHMS WIACHTH(UKAMOHHBIX CcBefeHM o [lpenmpusatim, mpeacraBUTENE,
BEITOZONpHOOpeTarene, beHeduimapaoM Biazaensie [pennpustus baHk uMeeT nMpaBo UCIOIB30BATh MOATBEP)KIACHHYIO
nH(pOpMANNIO O MPOU3OUIEAIINX H3MEHEHUSIX B CBEICHHAX, TIOJydeHHYI0 baHKOM Ipn HACHTHU(UKAINN MK OOHOBJICHUN
HUACHTH(HUKAINOHHBIX CBEJCHMH YKa3aHHBIX JIUI, B CIy4dasX M B MOPSOKE, YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanum.

baHk MMeeT mpaBo HMCHONB30BaTh MPENOCTaBICHHYIO I[IpeanpusrtueM NOATBEPXICHHYIO HH()OPMALUIO IMPU
uaeHTH(GUKAIMK WM OOHOBJIEHHHM HICHTHU()HUKAIIMOHHBIX CBEJCHUII O NpEACTaBUTENe, BHIrOJONpUOOpeTaTENe,
OeHedunaproM Biagenble [Ipennpusarus, B 1ensx oOHOBICHUS baHKOM MIEHTH(UKAIMOHHBIX CBEJCHUI O KIIMEHTax
banka, ux mnpexacTaBUTENsX, BBIFOJONpHOOpeTaTeNsx, OeHeQUIMAapHBIX BilafeibliaX B CiIydyasXx W B MOpPSJIKe,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

3.2.16. B cmyuae ucnonp3oBanus Croco0a pacyeToB B PEXKUME PEabHOTO BPEMEHH OCYIIECTBISTE PacueThl ¢
[pemnpustuem mo OmnepauusM, IIs KOTOPBIX MpenycMoTpeH Pexkmm pacderoB On-line, B OmepannoHHBIA JEHB,
cnepyromui 3a OnepalMOHHBIM JTHEM NPOBEACHHS ABTOpH3AIMH, B Cilydasx, korga Omeparuu ObUTH COBEPIICHBI B
MOMEHT 3aKkpbITHs OINepanoOHHOTO IHS NMPOBEICHNS ABTOpH3aIMHU (IEpeKIoueHNs Mex 1y OnepannoHHBIMA THSIMHA) B
AIIK banka.

3.2.17. B cnyuyae momyuenust ot Ilpemmpusarus, s KoTtoporo ycraHosieH CHoco0 pacueToB B pexXume
peabHOTO BpEeMEHH, 3asBIEHHUS O perucTpanuu HoBoro Marasuna [Ipennpusatust (BKJIO4as YCTaHOBKY DJICKTPOHHOIO
TePMHUHANA), ICITEIBHOCTh KOTOPOro cooTBercTByeT mepeunHio MCC, ykaszanHomy B 1.1.33 IlpaBui, oTkasate B
perucTpauy HoBoro MarasuHa U NpeAsokKHUTh U3MEHUTH 1o [loroBopy Criocob pacdeToB Ha pacueTsl 10 pe3yiIbTaTaM
OO6paboTtku Omnepaumii bankoMm, yka3aB o0 stom B 3asBieHud. B ciydae cormacus [lpeampusitus U BHECEHUS
COOTBETCTBYIOIMX M3MeHeHH B 3asBineHue bank wu3menser Ilpeampusaruio Crnoco® pacyeToB M OCYIIECTBISAET
perucTparuio HoBoro Marasusa IIpennpusaTus B COOTBETCTBHH C TTOIyUYE€HHBIM 3asBICHUEM.

3.2.18.  Otka3aTh B UCIIOJIHEHUH 3asBJICHUS B YacTH W3MeHEeHHUs Tapu(a B cooTBeTcTBUU ¢ Tapudamu banka u
(mm) Criocoba pacdeTos.

3.2.19.  bank mmeer mpaBo otkazath [Ipeampustuio, B nposenenun Omeparn Bo3Bpara/Omnepanui OTMEHbI
ortats! (mpu Criocobe pacueToB 1o pesyibraram O6pabdorku Onepariuii), B ciydae HeJOCTATOYHOCTH JICHEKHBIX CPENICTB
Ha Cuere Ilpenmpusitus g ocyliecTBieHUs: coorBercTBytomied Omnepanuun. [Ipu  coepuwenun Onepanuu
Bo3BpaTa/Onepanyn oTMeHb! omuIatsl (pu Criocobe pacueToB 1o pesynbraram O6padoTku Onepanumii) bank pesepsupyer
neHexHble cpeactBa Ha Cuere [Ipeqnpustus. I1pu ocymecTBIeHNE pacuyeToB 1Mo AaHHBIM OmeparisiM B COOTBETCTBHH C
ycnoBusAMH JloroBopa, pe3epBHpPOBaHHE OTMEHAETCS.

3.2.20. Ilpm HeoOxommmocTu noBeneHus wuHpopmanuu 10 [lpeampustus, baHk BhpaBe UCIIOIB30BaTh
JIOTIONTHUTENBHBIE KaHab! (SMS-coobmienus, WhatsApp, Telegram) o6mena urbopManum, UCIOIB3YS IPH TOM HOMEP
TeneoHa coTOBOH CBsA3M pykoBoxutens llpeanpustus, 3apeructpupoBanHslii B AIIK banka u ykazanuslii banky npu
3akmoYeHnu JloroBopa o paccueTHo-kaccoBoM oocmyxkuBaHud B AO «AJIb@A-BAHKY, otkpeitiun Cuera [Ipenmnpusrus,
TIOJKJIIOYEHNH yCIIyr baHka, a Takke B MHBIX, YCTaHOBIEHHbIX CTopoHamu cirydasx. Takas WHpOpMaIys MOXeT OBITh
CIIEYIOIIETO XapaKTepa:

® yBeJJOMJICHHE O TIPHOCTAHOBKE oOcmyskuBanust [Ipeanpustus;

o TpeboBanue banka o BozBpate [IpennpusrieM HEHCHOIB3yeMbIX/YTEPSHHBIX JIEKTPOHHBIX TepMuHaioB (POS-
tepmunai, PIN PAD, Cmapt-Tepmunan);

e pHMOpMAIHI 0 cyMMe 3a70pKeHHOCTH peanpusatusa nepex bankowm;

o yHMOPMAIHS O TPOBOAUMBIX BaHKOM peKITaMHBIX KaMITaHHSX, aKIHAX U T.I1.

4. Tlpasa u o6si3anHocTH [Ipexnpusitus

4.1. TIpennpusitue 00sA3yeTcs:

4.1.1. Wcnonuats ycnosus JloroBopa, B ToM uncie Ilpunosxenuii k Hemy.

4.1.2. TlpencraButh 10 3aKirodeHus: JloroBopa JOKYMEHTBI M CBEACHUS, COTJIACHO MEPEYHIO, ONpPENeIsieMOMy
bankom camocrositensHO, HeoOxoammble s nened  waeHTdukammm - [IpeampusaTus, — mpeacTaBHTENEH,
BBEITOZIOTIpHoOpeTareneii, OeHeQUIIMAapHBIX BIaJEINbIIeB, a TaK)Ke WHBIE CBEACHHS B COOTBETCTBHU C TPEOOBAHUSIMHU
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3akoHogarenbcTBa Poccuiickoit denepanuy 0 NPOTUBOAECHCTBUU JIETalu3aluu (OTMBIBAHUS) JOXOJOB, MOTYYEHHBIX
MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MA.

4.1.3. B cnyyae H3MEHEHUs CBEJICHUH, OUISKAIIMX YCTAaHOBICHHIO IIPH 3aKiodeHnn J{oroBopa, B TOM 4HCIIe B
Cllyyae W3MCHEHHS CBEICHHH, IMOUIEKAIINX yCTAHOBICHHIO B IENsX uaeHTu(uKanun [Ipeanpusatus, a Takxke (mpu ux
HAJIMYHN) €TO MPEJICTaBUTENEH, BRITOZONpHOOpeTaTese, OeHe(UIIMapHBIX BIAICNbIEB B COOTBETCTBIH C TPEOOBaHUIMHU
3akoHOJarenbcTBa Poccntickoit denepannu, HopMaTHBHEIX akToB banka Poccnn, yBenomars bank B mucsMeHHOM opme,
a TaKKe TMPeACTaBIATh baHKy HeoOXoAWMBIE IOKYMEHTHI (OpWUTHHAIIBI/ HaJJIeXkKalle 3aBepeHHBIC KOIIHN),
TIOJTBEPIKNAIOIIIE H3MEHEHHE YKa3aHHbBIX CBEICHHUH, He o3/IHee 2 (IBYX) pad04nX JHEH C AaThl UX YTBEPKACHUS (BbLIAUN
WJIN PETUCTPALN).

4.1.4. Tlpunumate k omare Kaprtel Ha ycioBusix, coorBercTBytomux [IpaBunam [IC/HCIIK. YcranaBnuBatb
CTOMMOCTh YcIyT npu orulate Kapramu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTh aHAJIOTHYHBIX YCIYT MpH UX OIUIaTe C
UCIIONIb30BAaHUEM JIPYTHX CIIOCOOOB IIaTexa (HaJMYHBIMU JAEHEKHBIMU CPEJCTBaMH, O€3HAMYHBIM MEPEBOAOM U T.IL.).
[IpennpusTre He BIpaBe pa30MBaTh CTOMMOCTH OJHOW YCIYTH C MIPOBEACHUEM IBYX TN Ooniee ABTopu3armii Onepariiii
ormtatsl. [Ipennpusarie He BIpaBe B3UMATh SIBHBIC WIIM CKPBITHIE KOMHCCHH, JIFOOBIE JOTIOJHUTENBHBIC IIIATHl IPH OILIaTe
VYeayr Kapramu.

4.1.5. TlpoBomuth B COOTBETCTBUH ¢ yciuoBmaMmu JloroBopa B Marasmnax Omepanuu TOCIE TPOBEICHUS
ABTOpH3aIHHY U B IIpeesiaX yCTaHOBJICHHBIX baHKOM MTUMUTOB, yKa3zaHHEIX B Odepre, aknenToBaHHOH bankowm.

4.1.6. B momHOM OOBEMe HCIONHATH OOS3aHHOCTH W OIUIAYMBaTh yciyrd banka mo JloroBopy B mOpsiKe,
IIPeyCMOTPEHHOM J[OrOBOPOM.

4.1.7. OcyuecTBISITh XpaHEHHE JOKYMEHTOB, MOATBEP K IAtOIMX (akT okazanus Y ciayru [lokynaTesto, 3asBieHui
[Nokynateneii Ha BO3BpAT CPEJICTB, a TAK)KE MHBIX JJOKYMEHTOB, IOATBEPKJAIOLINX 1 000CHOBBIBAIOIINX (DAaKT COBEpIICHHS
Omnepanuii 1 oka3aHusd YCIyT, B Te4eHHe 5 (IITH) JIeT, co JHs coBepuieHus Onepaiyy, U He3aMeUINTeNIbHO HalPaByIsATh
UX B 9JIGKTPOHHOM BHJE N0 TpeboBaHMIO baHka.

4.1.8. B teuenue 3 (Tpéx) pabouux aHe# co nHa nonydeHus [Ipeampusituem 3ampoca ot baHka, mpenoctaBUTh
banky pazpsicHeHns mo OnepauusiM, IS NpoBeAeHUss baHKOM paccieqoBaHMs M MPEAyNpekAeHUs MOIMICHHIYECKUX
oTieparii /M MOATBEPXKACHUS cooTBeTcTBU Oneparuii ycnosusm Jlorosopa.

4.1.9. XpaHuTth nepBbie SK3eMIUIpEl CUeTOB U APyrod MHPOpMAIN U JOKyMeHTOB 00 Omepanusx (KaccoBOro
YeKka U T.I.) B Te4eHHe 5 (IATH) JIeT ¢ AaThl coBepiieHus Onepany 1 NpeaocTaBUThb 110 HEpBOMY TPeOOBAaHHIO (B TCUCHUE
7 (cemn) pabounx aHEH) HEOOXOAUMYIO HH(POPMAINIO M JOKYMEHTHI B baHK 110 axpecy, yka3aHHOMY B COOTBETCTBYIOIIEM
TpeboBannu baHka.

4.1.10.ITpenocTaBnaTh mo TpeboBaHuo banka, B TeueHue 5 (MmATH) pabouux AHEH, MOCIE MOJyUCHHS 3ampoca OT
Banka unpopmaruro mo OneparusiM, npeaycMotpennyto m.a. 4.1.7., 4.1.9., no3BoAIONIYI0 YCTAHOBUTH (haKT OKa3aHUs
Yenyru. Ilpusnaercs obocHoBanHbiM Chargeback, mo kotopomy [lIpeampusitie He npemocTaBuio 1o 3ampocy banka
JOKYMEHTBI, HOATBEp)KJaromue mnpenocraBieHue Yciayru Iloxymaremto, o3HakomieHue llokymarens ¢ yCIOBUSMH
npenocTaBieHus Yciyru, 6o Ipenmpusitie moarBepamio (akt He coBepuieHus Omnepanuu, TuO0 Ha OCHOBAHUU
NIPEIOCTaBJICHHBIX JIOKYMEHTOB IIpaBO Ha IIOBTOpHOE mpencraBieHue Orepanuy OTCYTCTBYEeT B COOTBETCTBHU C
pasuramu [IC/HCIIK.

4.1.11.B ciydae M3MEHEHUs CBEJCHUH, CBS3aHHBIX C IUIATEKHBIMHM PEKBH3NTaMH [IpennpusTus, a TakKe MHBIX
TIOJJIEKAIUX YCTAHOBJICHHUIO TIPH 3aKIIOUeHHWH JloroBopa CBEIEHMH, B TOM YHCIIE TOJydaeMblX baHkoM B memsax
npeHtnoukanun [Ipeanpusitus, ero mnpencraBuTeNel, BbIroJONpUOOpeTaTenel, OceHehUINapHBIX BIAAEIbIEB,
NIPEAOCTaBNIATh B baHK OpHUrHHANBI/Ha/UIeXkKalle 3aBEpeHHBIC KONHMM JIOKYMEHTOB, IOJATBEPKAAIOIINX YKa3aHHbIE
HM3MEHEHHMs, B CPOK He Mmo3jHee 2 (IByX) pabouux JHEH C JaThl X YTBEP)KICHHUS, BBIIAYM WIN perucTpanuu. B ciaydae
M3MEHEHHUs CBE/ICHUH, CBA3aHHBIX C TUIATEKHBIMHU PEKBU3UTAMHU, CBOEBPEMEHHO IPEOCTaBUTh B baHk 3asBieHue.

4.1.12.TTpu OTCYTCTBHM M3MEHEHHH B JOKYMEHTAaX M CBEICHHSX, MMOJydaeMbIX BaHKOM B IENAX UACHTH()HUKAIUN
[IpennpusTus, ero mpeacTaBUTENeH, BRIroAoNpruoOpeTaTesnei, 6eHeUIapHbIX BIaAEIbIEB, MICHBMEHHO, 32 TMOAMNUCHIO
pyxoBoxutens Ilpenmpuarus, He peke OJHOTO paza B ToJ TMOATBEPXKIATh AaKTYalbHOCTh M JEHCTBUTENHHOCTH
IIpEIOCTaBJICHHBIX baHKy paHee JOKyMeHTOB U cBenieHul o Ilpennpustuu u Yceiyrax Ilpeanpusrus.

4.1.13.CobnronaTh KOHQHUICHIMATHHOCT B OTHOWIEHNH HH(popMarn o banke, Jepxkarensx kapT u Oneparsix,
CTaBUIMX W3BECTHBIMHU [IpepusATHIO B pe3ysIbTaTe BHINOJHEHNS ycIoBHi JloroBopa.

4.1.14.He ocymiecTBisATh NPSIMO/KOCBEHHO MpoBeJieHne JITo0bIx Onepanuii B ciydae, ecim Onepanyun IpoBOIsSTCS
¢ HapyIIeHHEM 3aKoHoaTenbeTBa Poceniickoit deneparyy, HHOCTPaHHBIX TOCYAAPCTB, MPUMEHSIoNIerocs K banky B cuiry
Hanmuuust y baHka Ha TeppUTOPHM JAHHBIX WHOCTPAHHBIX TOCYJIApCTB KOPPECIOHAECHTCKHX CUETOB B KPEIMTHBIX
OpraHM3aIMsiIX, a TakXke B Ciydasx, eciau Omepanus OCYIIECTBIAETCS B LESIX JIETAIHU3AIMH JT0XOJOB, IMOIYyYSHHBIX
MPECTYIIHBIM IIyTeM, ¥ (HUHAHCHPOBAHUS TEPPOPU3MA, COBEPIICHHS MOIICHHHYECKOW, HE3aKOHHOW WM WHOM
MIPOTHBOIPABHON AEATEIHHOCTH.

4.1.15.TTpenoctasnats banky mo0yto nHGOpMAaIHio, B TOM Yncie HHpopMalio o MarasuHax, He0OXOJUMYIO s
ucnonHenus 1. 3.2.6. [Tpasu.

4.1.16. B Teuenwe 5 (saTH) KaleHIAPHBIX JHEH CO THS MPETOCTABICHHS BAHKOM COOTBETCTBYIOIIETO TPEOOBAHHS,
niepeBecTH baHKy JeHEe)HbIE CpeACTBa B CIydasx, NpelycMOTpeHHbIX 1. 3.2.4, m.4.1.27, n. 6.5.2.4., n. 7.7. IlpaBux u B
WHBIX, YCTaHOBJICHHBIX JlOroBOpoM citydasix, Ha cueT baHka, ykasaHHbIH B TpeOoBaHnn banka.

4.1.17.B teuenne 540 (mATHCOT cOpoKa) KaleHAAPHBIX JHEW co OHsS pacTopkeHust [loroBopa B OeccropHOM
nopsike BoltuauuBath banky Bce cymmbl mo Chargeback, koTopbie ObuUTH pH3HAHBI 000CHOBAaHHBIMH B COOTBETCTBHH C
1. 4.1.10 IIpaBui, ve no3anee 10 (necsiTn) pabounx aHEH co gHS HanpaBieHns: BaHKOM MMCBMEHHOTO TPEeOOBaHUSL.
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4.1.18. ndopmupoBats baHk 0 HaaM4YMM MOMO3PEHMI B OTHOLIEHUH JesTeNbHOCTH [lokynarenei, CBsI3aHHBIX C
BO3MO>KHOH JIeraiau3anueii (OTMBIBAHUEM) JOXOI0B, TOIYIEHHBIX IPECTYITHBIM ITyTeM, 1 (PHHAHCUPOBAHUEM TEPPOPHU3MA,
C yKa3aHWeM JIONOJHUTENbHOH nHpopMarmu, HeoOXoauMon baHky [ poBeeHUs paccieI0BaHUH.

4.1.19.O6ecnieunTs mpreM DieKTpoHHBIX TepMuHanoB (POS-repmunain, PIN PAD, CMapT-TepMUHAI), B TOM YHCIIE
MOAIIICAaHNe aKkTa Tmepenaun DiektporHoro tepmunana (POS-repmunan, PIN PAD, Cmapr-tepmunan) ot banka wimm
TPEThUX JIHI, NPHUBICYCHHBIX bBaHKOM, OMHMM M3 YIOJHOMOYEHHBIX NpencTaBurencit IIpeampusarus, ykaaHHBIM B
Odepre, akenroBanHol bankom mim 3asBneHnH, B 3apaHee COTIIACOBAHHOE BPEMsI YCTAHOBKH DJIEKTPOHHBIX TEPMHUHAIOB
(POS-tepmunan, PIN PAD, Cmapt-TepmuHan). MakcuManbHO JOMYCTUMAs 3aJepKKa BO BPEMEHH OT COTJIACOBAHHOTO
BpeMeHH mpuema DnekTpoHHbix TepmuHanos (POS-tepmunain, PIN PAD, Cmapt-TepMmuHal) - He 6ojee moydaca OT paHee
COTJIACOBAHHOTO BPEMsl YCTaHOBKH.

B ciiyuyae orcyTcTBUS ynosiHOMOYeHHOTO npencrasurens [peanpustus, ykazannoro B Odepre, akienToBaHHOM
BankoMm 3asiBlicHHH, B COTJIACOBAHHOE BpEeMsi YCTaHOBKH DJIeKTPOHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapt-
TEPMHHAT) C YYETOM MaKCHMAaJIBHO JOITyCTUMOM 3aCPKKH BO BPEMEHH, IIPEIYyCMOTPEHHOMN HACTO MMM IyHKTOM [Ipasmi,
BaHk win TpeThe NI, MpUBJIeYeHHOEe BaHKOM, HE OCYIIECTBIET YCTaHOBKY DIeKTpoHHBIX TepMuHanoB (POS-tepmunai,
PIN PAD, Cmapr-tepmunan). B ykasanHo# cutyanuu [IpeanpusTiHe oCymecTBIICT IIOBTOPHOE COTIIACOBAHNUE BPEMEHH
yCTaHOBKH DeKTpoHHBIX TepMuHanoB (POS-tepmunai, PIN PAD, CMmapT-TepMHHAT).

4.1.20.B ciyyae ycTaHOBKH JeKTpoHHBIX TepmuHanoB (POS-tepmunan, PIN PAD, Cmapt-Tepmunan) bankom
WIN TPETbUMH JHUIL[AMH, TIPUBJICUYCHHBIMI baHKOM, B MOJTHOM 00BEMeE, OTBEUATh 33 yTEPIO, OJIOMKY IIPH HEHaUIeKaIei
9KCILTyatanuy (1cnosip3oBanue [IpennpustueM ¢ HapyIIeHHEM OJI0KEHUH MpUiIaraeMoil K JJIEeKTPOHHBIM TepMUHaIaM
(POS-tepmunan, PIN PAD, Cwmapr-TepMHHAN) WHCTPYKIMHA W/WIH KPUTHYECKYIO JedopManuio Kopmyca H
(YHKIMOHANBHBIX AeTanel DnekTpoHHbIX TepMuHaioB (POS-tepmunan, PIN PAD, Cmapt-TepMuHai), ycTaHOBICHHBIX B
ero Mara3uHax, ¢ JaThl TOANKMCAHUs akTa mepenadu DnekrponHoro Tepmunana (POS-tepmunan, PIN PAD, Cwmapr-
TepMUHAI).

4.1.21.Tlonb3oBatbest DnekTporHsiME TepMmuHaiamu (POS-tepmunan, PIN PAD, Cmapt-tepmunan, OWNPOS)
COTJIACHO TPHJIaraeéMoi K HUM HHCTPYKIHH. VIcIonp30BaTh TOIBKO Te DieKTpoHHBIE TepMuHaibl (POS-tepmunan, PIN
PAD, Cmapt-tepmunan, OWNPOS) u npyrue pacxomHsle MaTepHalbl, KOTOPBIE OBLTH MOTYYCHBI OT baHKa MM TpeThIx
JIML, IpHUBJIeYeHHBIX bankoM B coorBeTcTBHU 1. 3.2.7 [IpaBui, nim ogoOpeHs! M.

4.1.22.9nextponnsie Tepmunansl (POS-tepmunan, PIN PAD), panee monydeHHbie 0T baHka WM TPEThbHX JIHIL,
IIpUBJICYEHHBIX baHkoM, He ucnoap3yeMele Ooinee 3 (Tpex) MecseB, MOJIeKaT BO3Bpary baHky mim TpeTbeil CTOpoHe 1Mo
akTy nepenaun DnextponHoro tepmunana (POS-tepmunan, PIN PAD), e mo3anee 5 (matu) pabouux OHEW C JaThl
HanpasieHus bankoMm cooTBercTBylomero tpeboBaHus no Cucreme «Anbda-buznec OunaitH» wim Ha OyMa)KHOM
HocuTtene, no Anpecy Ilpeanpusitus.

4.1.23.He mnepenaBath ¥ HE NPENOCTAaBISATh BO3MOXKHOCTH JIPYTUM OpraHM3alMsIM WM JIMIAM HCIOJIB30BaTh
OJEeKTPOHHBIE TEPMUHAIBIL.

4.1.24.Onexrponnsie Tepmunansl (POS-tepmunan, PIN PAD, CmapT-TepMuHal,), paHee mony4deHnsie oT banka
WIN TpPeTbUX JIUI, TpuBJIeYeHHbIX bankoM, moanexkar BosBpary IIpeampustiem banky wumam Tperbeil cTopoHe,
TIpUBJICYEHHOH baHKOM, COOTBETCTBEHHO, HE NO37HEe 5 (IsATH) paboumx JHEH ¢ AaThl MpekpameHns bankoM nposeneHus
ABTOpHM3anMi B ciaydasx M nopsjake, npeaycMorpenHoMm 1. 9.3. IlpaBui, no akTy mepeaadn DJIEKTPOHHOTO TepMHUHAIa
(POS-repmunain, PIN PAD, CmapT-TepMuHan).

4.1.25.B cpok He Oomee 3 (Tpex) paboumx IHEH C HaThl MpPEKpaIleHHs ITOJHOMOYHH COOTBETCTBYIOIIETO
npencraButTeds [IpeAnpusTHS YIOJTHOMOYEHHOIO OCYLICCTBISATH IPHEM/BO3BPAT DJIEKTPOHHBIX TepMmuHanoB (POS-
tepmunai, PIN PAD, CMapT-TepMHHAI), CBEICHUS O KOTOPOM ObLIM paHee HampaBieHbl B baHk, HampaButh B BaHk
COOTBETCTBYIOIIEE 3asiBICHHE O MPEKPAIIEHUH TOTHOMOYHII.

Puck yOBITKOB M WHBIX HEONArompusATHBIX MOCIEACTBHH BCJIEJCTBUE HEYBEIOMIICHHUS/HECBOEBPEMEHHOTO
yBenomiienust [Ipeamnpusitiem banka o mnpekpaiieHWH IOJHOMOYMM JIMI, YKa3aHHBIX B HACTOSIIEM IyHKTE JHOO
BCJIE/ICTBHE HAPYILIEHHs, YCTAHOBJICHHOTO HACTOSIIUM IyHKTOM [IpaBmi nopsiaka yBeaomiienus, Hecet [Ipeanpusitue.

baHk He HeceT OTBETCTBEHHOCTH 3a YIepO, NMpUYMHEHHBIH [Ipeanpusruio, B ciydae eclid IpeKpalieHue
TIOJTHOMOYHH JINII, YKa3aHHBIX B HAcTOAIIEM IyHKTe [IpaBnit, He ObIJIO CBOEBPEMEHHO MOATBEpkAeHO [IpeanpusTiem.

4.1.26.Odpopmirsate Cuera, GOpMHUPOBATE U MPEJOCTABISATE B ABTOPU3AIMOHHEIH IIeHTp CBOIHBIN OTUYET B TIOPSIKE,
onpeneneHHoM paszenoMm 5 Tlpasunam.

4.1.27.Tlpeanpusitue 00s3yercst Bo3memaTh banky B Bamote Poccuiickoit denepanyy B NOIHOM 00beMe CyMMBI
mrpadoB, cOOPOB W MHBIX TpeOoBaHWMMH, ocHoBaHHBIX Ha [IpaBmmax IIC/IIpaBmmax HCIIK, BoctpeGoBanHbIe ¢ banka
[IC/HCIIK, a Takxe cyMMBI HaIO>KeHHBIX Ha baHk HeycToek, mTpadoB cO CTOPOHBI TPETHHX JIUI] (B T.4. TOCOPTAHOB) IIPH
HajexameM okaszaHuu Ilpeampusituio yciayr mo [loroBopy, B TOM 4uClie B CBS3M ¢ HecobmomeHueM llpeanmpustrem
3akoHOogarenbscTBa Poccuiickoit denepanmu, yenosuii orosopa, [Ipaswn I1C/IIpasun HCIIK.

IIpu ommare mTpadoB, cOOpPOB WIM HMHBIX TpeOOBaHUM, oCHOBaHHbIX Ha IlpaBmiax IIC, BBIpa)kKeHHBIX B
HMHOCTpPaHHOH BaioTe, mpuMensiercs Kypc banka Poccnu Ha nens 06pabotiku bankom ximpurTroBoro daiina ot I1C.

4.1.28.TIpu nonydenun ot banka nHpopmanuu B coorBerctBuu ¢ n.3.1.12. IIpaBun ckadaTh M yCTaHOBUTH Ha
MoOmiIbHOE ycTpoiictBo mpunoxeHue «AlfaPOSy. Ilocne ckaunBaHUsS NPOHTH NPOLEAYPY PETHCTPALUH, CICAYS
WHCTPYKIMSAM B npuiiokeHud. [Ipu nmonydeHnn Kosia akTHBalMM aKTHBUPOBATH 3arpyKEHHOE NPHIIOKEHUE: YCTAHOBUTH
ko1 (upoBoii TIApoIIh), Asst obectieueHus: paboTel B MOOUIEHOM npritoxkeHnu « AlfaPOSy.

ITo pe3synpTaTtaM BBINOJHEHUS] JIEHCTBHUIL, ONMCAHHBIX B HACTOSIIEM ITyHKTE, PETHCTpalMsi JIEKTPOHHOTO
tepmunana (AlfaPOS) cuuraercst BHITIOIHEHHON.
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4.1.29.CBOCBPEMEHHO OCYILIECTBISITh OOHOBICHHE MOOWIbHOrO mnpunoxerus «AlfaPOS» Ha MoOWIBHOM
YCTPOMCTBE MITATHBIMHU CPEJCTBAMH.

4.1.30.1Ipu HEOOXOAMMOCTH JeaKTHBAIMK MOOMIbHOTrO npmwiokerus «AlfaPOS» na MoOuIBHOM ycTpoiicTBe, (B
CBSI3U C YBOJIbHEHHEM paboTHHKa [Ipeampusatus, yTpaToif MOOWIBHOTO yCTPOMCTBA M p.) HE3aMEUIUTEIEHO 0(hOPMUTH
3asBrieHHE B IOPSIIKE, YCTaHOBIEHHOM 1. 4.2.3. TIpaBmi.

4.1.31. Ilpu ycranoBke Cmapt-TepMmmHana ocymecTBisiTh Omepannu mo Kapram c mcnonp3oBanuem Cwmapt-
TepMuHaia He MeHee 450 KaneHIapHbIX JHEH ¢ JaThl ycTaHOBKH CMapT-TepMuHaa.

4.1.32.11pu nanmunu y banka cBenenuii o npekpauienun nesrensHocty [peanpusitus, [peanpustue o6s13aH0 He
nozaHee 5 (mATH) pabounx AHEH ¢ narhl HampaBieHuss baHkoM cooTBeTcTBylomIero TpedoBanust no Cucreme «Anbga-
buznec Ownnaiin» nin Ha OyMakHOM HoOcUTeNe, KoTopoe baHk HampaBisieT 1o nociefHeMy n3BecTHoMy banky Axpecy
[pennpusTusi, BepHYTh paHee mpenocraBieHHbie [Ipeanpusturo DnekrponHbie TepmuHaibl (POS-tepmunan, PIN PAD,
CMapT-TepMUHaN).

4.1.33.BeIonHATE  TONOKEHUs, TnpexycMoTpeHHble 3akoHoM 491-®@3 u Iloctanosnenmem [IpaBurenbcTBa
Poccuiickoit ®@exeparmmu ot 23.04.2021 Ne 630 «O TocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME 3JICKTPOHHBIX
cepTU(UKATOB» U OCYIIECTBIATH MIPHUEM OIUIATHI TOBapOB (PaboT, YCIYT) C HCIOIB30BaHNEM DIIEKTPOHHOTO cepTH(UKATA
Ha DJIEKTPOHHOM TE€pPMHUHAJIE, HHTETPUPOBAHHOM C KaCCOBBIM IIpOoTpaMMHBIM oOectiedeHreM (nanee — [10) [Ipennpustuas.

4.1.34.06ecneunTs npu coBepiieHnH Omnepariiy Bo3BpaTa MOJTHBIN BO3BpAT IEHEXHBIX cpeactB Ha DC (panee
HCTIOB30BaHHBIX TIpH coBepmieHnH OTeparuy OIIaThl ¢ HCIOIb30BaHneM Takoro DC), B TOM YHUCIIE IyTEM:

e yHunuuposanus Omnepanuu Bo3Bpata no Omepanuu OIIAaThl, COBEPIIEHHONM ¢ ucnons3oBaHueM OC,
uckimounTenabHo Ha Kapry IlnarexxHoit cucrembl «Mup», k kotopoil mpuBszaH DC M 1Mo KOTOpoM Oblia coBeplieHa
cooTBeTcTBYomas Onepanuy OmIaThsl;

® yKa3aHUsl CyMMBI, oIUIaueHHOM 3a cueT DC, B KacCOBOM MporpammHoM oOecrneuenuu [Ipeanpustus (manee —
kaccoBoe [1O IIpeanpusitusi) npu uHUIEEPoBaHUK Omnepalu Bo3BpaTa ACHEKHBIX cpeacTB DC, UCIOJIb30BAHHBIX MPHU
oriarte.

[Mpeanpustre 00a3yeTcsi BO3MeCTHTh YOBITKH baHka, cBsizaHHBIE ¢ HeoOecmeueHueM llpenmpusriueMm Bo3Bpara
JeHeXHBIX cpencTB Ha OC, momydeHueM aeHexHbIX cpencts OC [lokynareneM WM TpPEThHM JIMIIOM, B TOM 4YHCIIE
BO3MECTHUTh CyMMBI ITpadoB, cOopoB m WHBIX TpeOoBaHmii, BocTpeOoBaHHBIX ¢ banka [IC/HCIIK, a Taxke CyMMBI
HaJIOXKEHHBIX Ha baHK HeyCcTOeK, ITpadoB CO CTOPOHBI TPETHUX JIUI] (B T.4. TOCOPTAHOB).

4.2. TlpennpusiTue BOpaBe:

4.2.1. TpeboBats oT banka O6paborku Onepanuii u nepeBoaa Bo3MerieHus B OpsAKE U CPOKH, YCTAHOBIICHHBIE
Horosopom.

4.2.2. 3ampammBath W nosny4dath y baHka MHGOpPMaIUMi0 M pazbsACHEHHS OTHOCHTENBLHO HOpSIKA MPOBEICHHUS
Omnepanuii U pacyeToB 1o Jlorosopy.

4.2.3. WannuupoBatk n3MeHeHHs B iepedeHb Mara3uHoB/DIIeKTPOHHBIX TepMHUHANIOB [Ipeanpusrus, nepeueHb
npeacTaBuTenei [Ipeqnpusitis, ynoJHOMOUYSHHBIX OCYLIECTBISTh OT UMeHH [IpeanpusTis nprueM/Bo3Bpar DIIEKTPOHHBIX
tepmunanoB (POS-repmunan, PIN PAD, CmapT-TepMHHal) U HOAMUCHIBATH aKThI epeadyd IIEKTPOHHBIX TEPMUHATIOB
(POS-trepmunan, PIN PAD, Cwmapt-tepMuHan) u yciaoBus pacuetoB mo JloroBopy, omnpeneneHusie B Odepre,
akuenToBaHHO! bankoM (B yacti n3menenus tapuga B coorsercTBuM ¢ Tapudamu banka, Bxiitouas nsmeHenue Criocoba
pacyeToB, ONPEIEJICHHOTO AJIsl JAHHOTO Tapuda) MocpecTBOM IpeiocTaBieHus B bank 3asBieHus.

IMpu HEOOXOAMMOCTH KCIOJB30BaHUS HOBOTO (B T.4. IOMOJHUTEIbHOr0) DiekrponHoro tepmunana (AlfaPOS)
TpeOyeTcs BRIIOJTHATE BCE ACHCTBUS, yKa3aHHEIC B 1. 4.1.28 [Ipaswi.

5. Cuera

5.1. Odopmienue [Ipeanpustuem CYeTOB JODKHO COOTBETCTBOBATH TpeOoBanusM Jlorosopa u « HCTPYKIHH IS
IIpennpusTtuii 0 Mepax 6e30MaCHOCTH U NpaBHiIax oOcTykuBaHus 1Mo [lnaTexxHpIM KapTam», sBisttomeiics [IpunoxerneM
No 1 k ITpaBumnam.

5.2. ®opmupoBaHue u jgoctaBka CBOJZHOTO OTYETa, MPOW3BOIUTCSA IOCPEICTBOM IpoBelcHHs MHKaccarum He
mo3nHee 2 (ABYX) KalleHNApHBIX OHeW ¢ marel mposeneHuss Omnepanmu. [Ipennpusitie HeceT OTBETCTBECHHOCTH 3a
COOTBETCTBUE HTOroBOM wuHpoOpMalmu, pacredarbiBaemMoil POS-tepmuHanom/CMapT-TepMHUHAIOM TI0 3aBEpIICHUU
Wukaccanuu 1 peaabHO COBEPLICHHBIM 32 OTUETHBIN KalleHAapHbIi AeHb Onepanusim.

5.3. Ecimm Mukaccaumss He ObUIa coBeplieHa IO He3aBHCSAIIMM oOT banka npuunmHaM, bank He Hecer
OTBETCTBEHHOCTH 3a 3a/I€PKKy nepeBojaa Bosmemenus.

5.4. Cder sBnsieTcsl HeICHCTBUTEIHHBIM BKIIOYAsl, HO HE OTPAaHUYHUBASICh, €CIIH:

a) Omepanust, KOTOPYIO OH TIOATBEPKIAET, HE3AKOHHA;

b) xomus Cuera, mpeabsBieHHas baHky, He cOOTBeTCTBYeT Konuu Cuera, BIIaHHON JlepKaTerro KapThl;

C) B ABTOpH3aLIMOHHOM IieHTpe He ObuT moyyeH Koa ABropusauuu Onepauny Win yKa3aH KOJ, MOJYYCHHBIH B
JpYroM LIEHTpe aBTopHu3aLuu Oe3 coryacoBanus ¢ bankom;

d) Cuer opopmIleH HENIPaBUIILHO WITH HE TIOJHOCTHIO, IOMYILECHBI HCIIPABIICHHUS;

€) B OTHOLICHWH AaHHOW Omnepauuu W/WIH CHeNKH OBIJIO COBEPIICHO OTCTYIUICHHE OT ycioBuil Jlorosopa,
MIPUIIOKESHUH K HEMY, W/IITH HHCTPYKTHBHBIX MaTE€PHAIOB, H/UIIN HH(OPMAIIMOHHBIX THceM baHka,

f) B Bank He ObLTH TIPeCTaBICHBI MOATBEePKAarOMIe OTEPAIN0 JOKYMEHTHI;

g) Omepartust coBepiieHa 6e3 meli oruIaTsl ToBapos/yeiyr [pennpustus;
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h) toBap/ycnyra ne nmpenoctasienst [IpeanpustueM Jlepxateno KapThl;

i) omepauus oOmIaThl ¢ wHCMoJIb30BaHueM KapTel mo wuHOpManmu ot cootBercTByromeid [IC sBisercs
HeJIeHCTBUTEILHON (MOIIEHHUYECKOH), B T.4. B pe3ylbTaTe KOMIIPOMETalWH IaHHBIX KapTel WM HMHBIX CHOCOOOB
ncnonp3oBanus Kaptel, He coorBercTBytomux [Ipasmnam [1C/TIpasmnam HCIIK 1 mpuMeHnMOMY 3aKOHOIATEIBCTRY;

J) Omepanust npoBenena B orcyrcrBue Jepikarens xaptel U 6e3 mpembsBienus Kaprei/pexksusuroB Kaprsr,
coneprkamuxcst B Kaprounom Tokere [11aTeskHOTO MPUIIOKEHNS,

k) Comublii oTueT He GBUT PEIOCTABICH B ABTOPH3AIIMOHHBIN IIEHTP B TEUCHHE CPOKa, YKa3aHHOTO B 1. 5.2.

[IpaBuu;

[) xapakrep Omepanmuii, B uacTHOCTH cymMMa OTIepaliii U CpOK JOCTaBKH TOBapa /OKa3aHus yCIIyrH — OoJiee 4eM B
TPH pa3a MPEBBIIIAET CPEAHUE TAHHBIC;

m) moxnuck Ha Cuere He cOOTBETCTBYET moanucu Ha Kapre;

n) cpoxk geiicteust KapTel nCTek wiin emmé He HACTYIIUI B MOMEHT coBepureHus Omeparum.

6. ®uHaHCOBBIE YCJIOBHSA U MOPSJI0K PacueToOB

6.1. YcmoBus pacueroB mo JloroBopy, B ToM uucie IlepedeHr Mara3nHOB/DIIEKTPOHHBIX TEPMHHAIIOB,
onpeznenensl B Odepre [peanpusarus, akuenroBanHoil baHkoM, a B cirydae X H3MEHEHUS — B 3asBICHHUH.

6.2. Bzaumopacuers! banka c IIpeanpusituem npousBonstces B Bamore Poccuiickoit denepanyy B nopsiake U Ha
YCIIOBHSAX, ONpenienseMbIx JJorosopom.

6.3. ®dakT nepeBoja BosmemieHust He sBiseTcss O€3yCIIOBHBIM IpH3HAHMEM baHKOM JIeHCTBHTENBHOCTH
npoBeaeHHbIX [Ipennpustuem Onepanuit.

6.4. 3a OOpaboTky Omnepauuii omiatel, B TOM YHCJIE COBEPIICHHBIX C HCIOJIb30BAHUEM PEKBH3HTOB KapThl,
conepxamuxcss B KaprouHoM TokeHe [InmaTexHOro mpmiioskeHus, U OCYILIECTBICHHE pacdeToB mo HuM IIpenmpustue
yIuIaunBaeT baHKy KOMHCCHIO M TOTIOJTHUTEIbHYIO KOMHUCCHIO (€CIIH MPUMEHNMO) B cooTBeTcTBHU ¢ Tapudpamu banka u
Odeproii nnu 3asBieHueM (B ciiyuae u3MeHeHus yciaosuit mo JJorosopy). Komuccus se obnaraeres HJIC Ha ocHOBaHUM
mm3,4, . 3, ct.149 HK PO.

6.5. bank ocymecrtBiser pacdersl 1o JloroBopy B cooTBeTcTBUH co0 CrocoOOM pacdeToB, yKa3aHHBIM
Ipeanpusituem B Odepre win 3assieHnn (B Cliyyae U3MEHEHUs ycJIoBUi mo JloroBopy).

6.5.1. B cmyuae npumenenns Criocoba pacderoB 1o pesynbratam O6padorku Oneparmii bankom:

6.5.1.1. Komuccus 3a O6paboTky Onepauuii oriaTsl U OCYLIECTBICHHE PAacueTOB IO HUM (32 HUCKIIIOYEHHEM
JIOTIOJTHUTEIbHOM KoMuccuu 3a O0paboTky Omnepanuii OmiaThl U OCYIIECTBICHUAE PACUCTOB IO HUM (ECJIH TPUMEHUMO))
B3UMAacTCs KaXAbli pa3 u3 cymMmmbl Bosmewenus, nepesonumoil Ilpennpusturo bankoM corinacHo Jlorosopy, myTeM 3auera
B COOTBETCTBUH C MOPSIKOM, U3JIOKEHHBIM B 11. 3.2.3 [IpaBui, npu 3TOM cyMMa KOMUCCHH, yAep:kaHHas baHkoM paHee
pu nepesoze Bo3menienus no OnepanusaM Bo3Bparta u 1o OneparusM OTMEHBI OIuIaThl, [IpeinpusTHio He BO3BpAIaeTcs.

6.5.1.2. banmk mnepesomur Bosmemenme Ha Cuer I[Ipenmpusartus, B cpoku, ycraHoBileHHble B Odepre,
aKIenToBaHHOW baHKOM, B cyMMe, pacCUNTaHHOMW MO cienyromei popmyie:

S =Skt - Sir,
rie

S = Bo3memenue, nojajexaimiee nepesoay bankom B nounsy Ipexnpusitus B fenb T (nata nepeona bankom
Bosmenienust, ycTaHOBJIEHHAs! B COOTBETCTBUH C ycloBusiMH JloroBopa);

SKT (KpeauToBasi cyMMa) = cyMMa, rojyiexaias nepesoay bankom B none3y [Ipeanpustis, ckiia pIBaromascs us:

a) Cymm Onepanuit omiatel, npomemmuux O6padorky Onepanuii B genb T-N (a Takke MPeMIECTBYIOMNX EMY
Hepabovre/BbIXOTHBIS/TIPA3THHYHEIC THH),

b) Cymm Omneparmii oTMeHbI Bo3Bparta, npotieanmx Oopaborky Oneparmii B nens T-N,

Sar (1ebeToBasi cymMmMa) = cymMMa, mojjiexkaiias nepeBoay [Ipeanpustuem B mojib3y baHka, CKIIaAbIBAIOIASACS H3:

a) Cymm Omneparuii oTMEHBI OMIaThl, nmpomeamux O6padorky Onepanuii B nerb T-N (a taxke npeiecTByome
eMy HepaOoume/BBIXOIHBIC/TIPa3IHUYHBIC THHU), B CIyYasiX, MpeaycMoTpeHHBIX paznernoM || Tpumoxerus Nel x
[IpaBunam,

b) Cymm Oneparwmii Bo3Bpara, mporrenmnx O6paborky Omneparwmii B gesb T-N,

c) Cymm xomuccum banka 3a OOpabGotky Oreparuii oIIaTel M OCYINECTBJIEHHE pacyeToB MO HHUM (3a
UCKJIIOYEHHEM JIOTIOJHUTENILHOM KoMuccun 3a O6pabdoTKy Onepanuii oruaTsl ¥ OCYIIECTBICHHE PacyeToB 110 HUM (eciu
TIPUMEHUMO)), PACCUUTAHHBIX B COOTBETCTBUH TapudoM, ycraHOBIeHHBIM B Odepre, akienToBaHHOW baHkoM, ncxoas u3
cymm Onepannii ornatsl, nmpomenmux O6padorky Onepannii B 1eHs T-N,

d) Cymm mrpadoB, HEyCTOCK W HHBIX TpeOOBaHUM, mojnexamux ymiare [IpeanpustieM B moip3y banka B
COOTBETCTBUH ¢ JJoroBOpoM,

e) Cymwm, panee nepesencHubix Ha Cuer [peampustus mo OnepanysM, TPOBEICHHBIM C HAPYIICHHEM YCIOBHIA
JloroBopa, B TOM YHCIIE IPUIOKEHUI K HEMY,

f)  Cymwm, panee nepesenennbix Ha Cuet Ipeampusitus mo Omnepaism, Npu3HaHHBIM baHKaMHU-3MHTEHTAMH Kak
MomenHn4eckne omepannu w/win kak HeneiictBurenpHble omepanuu, 6o npu3HaHHBIM [IC MomeHHHYeCKIMH
omepanysaMu (3a HCKIIOYCHNUEM CITydasi, KOT1a CyMMa JeHEXHbIX CPEJCTB 10 MOIIeHHIYECKO! onepanyy He Obl1a cincaHa
co cueroB banka I1C/bankamu-smutentamu Kapr),
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g) Cymm pebutopckoii 3amoinkeHHOCTH Ilpennpusitusi mepea bBaHKOM, BO3HHUKINEH 3a MPEAbIIyUIAE JHU
(3370JDKEHHOCTE B pa3Mepe CyMMBI, TpuunTaronieiicss bauky mo JloroBopy, He yperyaupoBaHHas B COOTBETCTBHH C
. 3.2.3-3.2.4. IIpaBun).

6.5.1.3. Ilpm ocymiecTBICHUH pacyeToB B COOTBETCTBHHU ¢ 1. 6.5.1.2. IIpaBuin B nosne «Ha3zHaueHue rmiarexa
bank ykaspiBaet naty JloroBopa, nary O6pabdorku Oneparuii (nata Peectpa), B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISIETCS
Bosmenienue, a Takxe «CymMMa KOMHCCHH py6. xom., HAC He obGmaraercs».

6.5.1.4. B cnyuae ecnu cymMMa S, paccuuTaHHas B COOTBETCTBHHM ¢ 1. 6.5.1.2. [IpaBui, nmeeT oTpHLATEIbHOE
3HaueHHe (TO ecTh cyMMa, mojsexamas ymiate bankom B none3y [Ipeanpusitus — SKT, MEHbIIE CYMMBI, IOJUIEXKaIEH
ymiare [Ipennpusruem B nonedy banka — Sar), npu oTcyTcTBUE Mocieaytomero Bosmenienuns B nons3y [Ipennpusrus B
TedeHne 5 (ATH) KaJeHOapHbIX JHEH, baHk ocymiecTBIseT cimcanue CyMMbI A€HEKHbBIX cpeacTB co Cuera [Ipennpusitus,
0e3 IOTIOTHUTENBHBIX pacnopspkeHui (akmenTa) [IpeampusTas.

6.5.2. B cinydae npumenenust Crioco6a pacyeToB B PEKMME PEATbHOTO BPEMEHHU:

6.5.2.1. Pacuersr c IlpemnmpustreM mno Omepanusm ocymecTBsiroTrcs bankom mno Cuery [pemnpustus
OTACTBHBIMH CyMMaMH 10 Kaxgod Omepamun (TOONEPAIOHHO), B CPOK, YCTaHOBICHHBIN [IpaBmmamm s
COOTBETCTBYIOIIEro Pexxnma pacyeros.

6.5.2.2. Komuccus 3a O6pabotky Onepauuii oruiaTsl U OCYLIECTBICHHE PACUYETOB MO HUM (32 MCKIIOYEHUEM
JIOTIIOJIHUTENBEHON KoMuccnu 3a O6paboTky Onepanuii onjiaTel U OCYIIECTBICHHE PAacYEeTOB 110 HUM (€CIH NPUMEHHUMO))
cnuceiBaercsi bankom co Cuera Ilpennpusarus KaxIplii pa3 MpH OCYIIECTBICHUH pacyeToB 1o OnepauusM OIUIATHl B
cooTBeTcTBUH ¢ 11.3.2.4. IIpaBui, ¢ yueToM COOTBETCTBYIOIIEro Pexxnma pacueTos.

Cymma KOMHCCHHM, yAep)kaHHas BaHkoM paHee NpW OCYIIECTBICHHWHM pacdyeToB no OmepanusiM OIUIaThI, I10
OmnepanusaM Bo3Bpara 1 1o OnepanusiM OTMEHBI OILIATHI [IpeInpHaTHIO He BO3BpAIAeTCs.

6.5.2.3. Ilpu ocymiecTBICHAN pacueToB B COOTBETCTBHHU ¢ Tl 6.5.2.1.-6.5.2.2. TIpasmn B mone «HasHaueHue
iaTexa» baHk yka3bBaer:

* mist  Omepanmit  oruratel/Oneparuii Bo3BpaTa/Omepanuii  OTMEHBI  OIUIATBL:  Bosmewenue  no

Hozosopy/Boszspam/Ommena: nomep Hozosopa, dama [ozoeopa, Koo mepmunana, oamy Onepayuu, cymmy KomMuccuu

3a Obpabomxky Onepayuu oniamul 4 OCyujecmsieHue pacuemos no e, Homep U Onucauue (ecau ecms) 3axasa Ycuyau.
* 1pu criMcanuy komuccun 3a O6padotky Onepanny OIIaThl U OCYLIECTBICHUE PAacYeTOB M0 Hel: Komuccus no
Lozoeopy: nomep [ozosopa, dama [Jozosopa, Koo mepmunana, dama Onepayuu, nomep u onucanue (eciu ecmy) 3aKasd
VYenyau.
6.5.2.4. B ciydae OTCYTCTBUSI WIIM HEJIOCTATOYHOCTH ACHEKHBIX cpeacTB Ha Cuere [IpennpusiTus v MHBIX cyeTax
IIpennpustus B Bamore Poccuiickoit denepanuy, OTKpLITEIX B baHke, TOM 4Mcie B CilydasX yCTaHOBJIGHHS Ha CUETax
[IpennpusTus NpesyCMOTPEHHBIX 3aKOHOJAaTeldbcTBOM P® orpaHudeHuil, Aas8 BBINOJIHEHUS chucaHuii co Cueta
[Ipeanpusitus, bank Hanpasnser npexycmorpenHoe 1.3.2.4. [Ipasun TpeboBanue, ¢ menbio UcnonHenus peanpustuem
ycraHoBieHHOH 1m.4.1.16 [IpaBui 00s3aHHOCTH.
6.6. IIpennpusarue ymuaunBaeT baHKy JONONHUTENbHYIO Kommccuio 3a OO6paborky Omnepanmii omiarsl u
OCYIIECTBJICHUE PAcYETOB O HUM (€CIIi NPUMEHNMO), B cooTBeTcTBuM ¢ Tapnudamu banka:
® B ClIy4ae yCTaHOBJICHHS KOMHCCHM B 3aBHCHUMOCTH OT CyMMbl Onepanuii omiatsl 3a KaJeHAApHBIH Mecdl u3
pacdera B cpeJHeM Ha DJEKTPOHHBIN TepMHHAN - He moszgHee 10 (mecstn) paboumx OHEH Mecsla, CIEeTYIOIIero 3a
MPOIICAIINM KaJeHAApHBIM MeCAIleM, IyTeM CIHCaHUs baHKOM KoMHCCHH 0€3 JIOTONHHUTEIBHBIX PacToOpsKeHUH
[Ipeanpusitus (Ha ycIOBUSAX 3apaHee NaHHOTO aKIeNTa), B MOPSAKE, MpeaycMoTpeHHOM 11. 3.2.4 TIpaBui.

Cymma Omeparnuii omjaThl, ONpEAeAIoNas MPUMEHEHHE IOTOJIHUTEIFHON KOMHCCHM 3a KaJeHJapHBIH MecHIl,
paccuntbiBaeTcsi bankoMm He3zaBucumo oT Criocoba OCYIIECTBIEHHS pacueToB - MO pe3ynbraTraM OOpaboTKM Kakaon
Omnepanuy OIUIaThl HAPACTAIONUM UTOTOM 3a KaJICHAAPHbIA MeCsII.

B ciiyqae pactopkenus J{oroBopa no nnuipatuse Jito60i 3 CTOpOH Uiy npeKpaiieHus AeicTeus JJoroBopa mo nHeIM
ocHOBaHMAM, [Ipenmpusarue oOs3yercst ymimatuTh banky cymMMmy nononHUTenbHOH komuccnu banka 3a OOpaOoTKy
Omepanuii orIaThl ¥ OCYIIECTBICHHE PAacyeTOB IO HUM (€CIIM NMPUMEHNMO), ycraHoBieHHOH Tapudamu banka, B ToM
YHCIIE 32 HETOJIHBII KaJeHAapHBIH MeCsIl, B KOTOPOM IPOM30ILIO pacTopkeHue (npekpaimenune) Jlorosopa. B ykazaHHOM
cilydae cyMMa KOMHCCHH, CHHChIBaeTcsi baHkom, 0e3 NONONHHUTENbHBIX pacnopspkeHuil Ilpennpusitus (Ha yclnoBHAX
3apaHee JaHHOro akuenra) He nosaHee 10 (mecsTn) paboumx [He# ¢ maTel npekpaiueHus ABtopusauuu Omnepauuii,
yCTaHaBJIMBAaeMOU B cOOTBETCTBUU C 1. 9.3. [IpaBui.

® B Cilydyae yCTaHOBJICHHUS IOTOJHHUTEIHHON KOMHCCHH BHE 3aBHCHMOCTH OT CYMMBI Omepanuii omiarel 3a
KaJICHOApHBIH MecSI] — eXEeMECSYHO, M3 pacdyera KonmdecTBa 3aperucTpupoBaHHBIX B AIIK banka 3OmeKTpoHHBIX
TEPMHHAJIOB, MO0 KOTOPBIM coBepiieHa Omepanus, B J€Hb OCymiecTBiIeHHs bankoM pacueros c¢ Ilpeampusituem mo
pesynbratam OOpaboTku mepBoii Omeparuu, COBEPIICHHONW B DJIEKTPOHHOM TEpPMHUHANE MyTeM CHHCaHUS baHkoM
JOTIOJTHUTEIBHON KOMUCCHH 03 TOTIOTHUTEIBHBIX pacropsbkenuil [lpeanpusitus (Ha ycIoBUAX 3apaHee TaHHOTO aKIeTTa)
B HOpsifIKe, IpeaycMOoTpeHHoM 1. 3.2.4 [Ipasui.

6.7. Jaroii ucnonnennsi CTOpOHOI CBOMX 00s3aTEJILCTB IO TIEPEBOJY JIEHEKHBIX CPEJICTB B IOJIB3Y JIPYrou
CTOpOHBI Oy/IeT CUNTATHCS JaTa 3a4NCIICHHS AEHEKHBIX cpelcTB Ha cueT banka/Cuer [Ipeanpusitus, oTKpbITHIT B baHke.

7. OtBercrBeHHOCTH CTOPOH

7.1. CTOpoHBI HecyT OTBETCTBEHHOCTh 1O JlOroBOpy B COOTBETCTBHMHM C 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanun u ycnosusimu Jlorosopa.
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7.2. B ciyyae HEHCIIOJIHEHHUS WM HEHAIJIS)KAILEro MCIIOIHEHHs 00s13aTesbeTB 1o Jlorosopy oxHoit u3 CropoH,
npyras CtopoHa BnpaBe noTpeboBaTh 0T BUHOBHON CTOpPOHBI MCITOJIHEHHUS MPUHATHIX Ha ceOs 00S3aTeNbCTB, a TaKKe
Bo3MmenieHus: B BamtoTe Poccuiickoit depepannu MPUYMHEHHOTO €M JOKYMEHTAJIbHO MOATBEPKICHHOTO PEaJbHOTO
ymep0a.

7.3. Ilpu HapyuIeHHWH YCTAHOBJIEHHOTO JI0roBOpOM Cpoka MepeBoAa ICHEKHBIX CPEACTB, BHHOBHas CTopoHa
ymaunBaeT Apyroit CTopoHe HeycTolKy, paccuuTbiBaeMyto 1o ctaBke 0,2 % (Homp mensIx nBe AecATHIX MPOLEHTAa) OT
CYMMBI, HETIEPEBEICHHON B CPOK, 3a K XKIBIH AEHb IPOCPOUKH, HO HE O0JIee CyMMBI, HETIEPEBEACHHOM B CPOK.

7.4. Kaxnas CropoHa HeceT OTBETCTBEHHOCTh 3a IEWUCTBHSI CBOMX paOOTHHMKOB, CBSI3aHHBIC C HapylICHHEM
ycioBuid JloroBopa, B TOM 4YHCIIe TPHIOXKEHUH K HEMY, €CIM OHU IOBJICKIM HEHCIOJHEHHWE WM HEHaJJIexallee
ucnonHeHue 00s3arenbetB CTopoHs! o JloroBopy.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM W HMHBIC HEOJArONPHUSTHBIC IOCIEACTBUS IS
[pennpusitus/Marasuna, CcBs3aHHBIE C MPUOCTaHOBJIEHUEM/NpEKpalieHneM npoBeaeHus Onepauuii B ciyyasx,
MIPEeAYCMOTPEHHBIX noapaszaesnoM 3.2. [IpaBwi, wiM BO3HHUKIINE B pe3yipTaTe HapymeHus IIpennpustneM mosokeHni
monpasnena 4.1. Ipasu.

7.6. B ciryyae MOBTOPHOTO COTIIACOBAHUS BPEMEHH YCTAHOBKHM DIEKTPOHHBIX TepmuHanoB (POS-repmunain, PIN
PAD, CwMmapT-TepMHHAI) B CBS3M C OTCYTCTBHEM YIIOJHOMOUYCHHOTO TIpeACTaBUTENs, ykasanHoro B Odepre,
aKmenToBaHHOW bankom/3asBlIeHNH, B paHee COTIIACOBAHHOE BpeMs, lIpeampustiae obs3yeTcss He mo3mHee 3 (Tpex)
pabounx mHEH, co MHA HampaBieHHs baHkoMm cooTBeTcTBYyIoMmero Tpedosanus [Ipeqnpusaruto, ymnatute banky mrpad B
pasmepe 5000 (Ilsatu ThIcsu) pyOneit. [IpexycMorpenHoe HactosmuMm IyHKTOM [lpaBui TpeOoBaHWe, HaNpaBIseTCs
Bbankowm [Ipennpusruro B nopsiake, MpeaycCMOTPEHHOM I1. 7.7. [IpaBuit 11 HarpaBiieHus 3aKII0YEHUS CEPBUCHOTO IIEHTpa
U cyera.

7.7. B ciyuae:

o nonoMku DnektporHoro tepmuHana (POS-tepmunan, PIN PAD, Cmapt-tepmunan) [Ipeanpusitre BHIILIAYHBACT
Bbanky mrpad, B pasmepe 20000 (/IBanuats Thicsiy) py6uneit, HIC He obnaraercs Ha ocHoBanuu 1.1 cr 164 HK P, 3a
K&l MOJOMaHHBIH DnekTpoHHbIil Tepmunan (POS-tepmunain, PIN PAD, CMmapT-TepMuHan);

o yrepu DnekrporHoro tepmunana (POS-tepmunan, PIN PAD, Cmapr-tepmunan) [Ipeanpustre BbIILIAYMBACT
Barky mrpad, B pasmepe 24000 ([Bammats yerbipe Thicsum) pyOmeit, B ToM umciae HJIC, 3a KaKablid yTepsSHHBINA
Onexrponnbiii Tepmunan (POS-repmunan, PIN PAD, CmapT-TepMuHan);

e Bo3Bpata Ilpennpustuem CmapT-repmuHana banky, B TeueHue cpoka, ykazaHHoro B myHkre 4.1.31. Ilpaswuu,
[pennpustue BriutaunBaeT banky mrpad B pasmepe 24000 ([IBaauaTs geTsipe ThIcSYN) pydieit, B Tom guciae HJC, 3a
Ka)KJbli BO3BpalleHHbIil CMapT-TepMUHAI.

Cymma mrpada siBnsiercsi UKCUpOBaHHOM M orutaunBaetcs: [pennpustueM B nonb3y baHka mytem crmcaHus
BaHKOM JE€HEeXXHBIX CpeACTB co cueTa [IpennpusaTus B COOTBETCTBHHM ¢ yciaoBuaMH 11.3.2.4. u n.7.7.1. IlpaBun unu nyrem
NepeBoO/a ICHEKHBIX CPEJICTB Ha CUET, yKa3aHHbI baHkoMm B TpeOoBaHuM 00 yruiaTe mTpada, HalnpaBJIeHHOM COTJIACHO
1.7.7.2. IlpaBum.

Onekrponnbiit TepmuHan (POS-tepmunan, PIN PAD, Cmapr-TepMHHAI) CUMTAETCS YTEPSIHHBIM B Cilydae
nonydeHus bankom Takoi mHpopmammu oT llpeanpusitus WM B ciydae He BBINONHEHMA lIpeampustueM yCIoBHid,
yKka3zaHHBIX B 1. 4.1.22, 1. 4.1.24 TpaBwu.

[IpexycMoTpeHHbIE HAcCTOSIIMM MYHKTOM [IpaBWi [IOKYMEHTHI: YBEIOMIICHHE 00 YCTaHOBICHHH (aKTa
yTepu/nonomMkr/Bo3Bpata nektpoHHbX TepMmuHanoB (POS-tepmunan, PIN PAD, CmapT-TepMuHan) U 3aKIHOUSHHE
CEPBUCHOI0 IIEHTPa O HosIoMKe DiektponHoro tepmuHana (POS-repmunan, PIN PAD, CMmapr-TepMuHAI), HANPABISIFOTCS
Barkowm Ipeampustuio mo Cucreme «Anbda-busnec Onnaiiny nim Ha OyMakHOM Hocutene o Anpecy [peanpusitus B
cpok He no3aHee 7 (cemu) paboymx JHEH ¢ naThl MOCTyIUIeHHus B baHk mHpOpManun o6 yrepe/Bo3Bpare DICKTPOHHOTO
tepmunaia (POS-repmunan, PIN PAD, CMapT-TepMUHAIT) WK MOTYYSHHUSI OT CEPBUCHOTO IIEHTPa 3aKITIOUEHHS O TTOJIOMKE
Onekrponnoro tepmunana (POS-repmunan, PIN PAD, Cmapr-TepMuHa).

B caydae nemosyueHuss bankom ot Ilpeampustust B TedeHnu 14 (d4eTelpHaauaTH) pabodyux IHEH ¢ JaTel
OTIpaBieHUsI baHKOM TOKyMEHTOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, MOTUBUPOBAHHOT O 0TKa3a [IpeanpusaTus ot yriaTsl
wrpada, mrpad (ykazaHHbBIH B HACTOSILEM IMYHKTE) CYMTAETCs PU3HAHHBIM [IpeanpustueM B nojiHoM oObeMe B AaTy
OKOHYAHHS, YCTAHOBJIEHHOTO BBIIIE CPOKa.

7.7.1. Tlpennpusitue npenoctasiseT banky npaBo 6e3 IONMOIHUTEIBHBIX pacloOpsDKEHUH (3apaHee JaeT akIenT)
CHHCBIBATh JICHE)KHBIE CpEJCTBa B pa3Mepe mTpadoB, NMpeaycMOTpeHHbIX 1. 7.7. IlpaBun co cueroB Ilpennpustus B
Bamote Poccuiickoii dexepannu, OTKPHITHIX, @ TAKXKe OTKpPhIBaeMBbIX B OynynieM B banke. bank ocymecTsisier cincanue
JICHEXKHBIX CPEACTB, IPEyCMOTPEHHBIX HACTOSIIMUM IIYHKTOM, co cueta [Ipennpusrus, B naty npusHanus [Ipeanpustuem
mrpada, B cooTBeTCTBHU ¢ 11.7.7. [IpaBui.

YactuaHoe UCTIONHEHHE TpeOoBaHMi baHka, TpeayCMOTPEHHOT0 HACTOSAIINM MYHKTOM, JOMYCKAeTC.

7.7.2. B ciyuae OTCYTCTBHS WM HEIOCTATOYHOCTH JIeHEKHbBIX cpesicTB Ha Cuete [IpeanpusTus, a Takke Ha cyeTax
IIpennpustus B Bamore Poccuiickoit ®denepannu, OTKpbITHIX B baHke, ns cnucaHus baHKOM € Takux CUETOB B
cootBeTcTBUHM C 1. 7.7.1. TIpaBui cymm 1mtpados, npeaycMoTpeHHbix 1. 7.7. Tlpasui, bank B coorBercTBuM c 1. 3.2.4.
[IpaBun Hampasister Ilpeanpuaruio mo Cucreme «Anbsda-busnec Onnmaitn» wim Ha OyMaKHOM HOCHTENe o Anpecy
[Ipennpusituss TpeboBanue o6 yrmate mTpada. IIpemrycMOTpeHHOE HACTOSIUM ITYHKTOM TpeOOBaHUE TOAJICKHUT
ucnionHenuro [IpeanpusTueM B nopsake U cpoky, npexycmorpennsie 1. 4.1.16. Ipasui.

7.7.3. B ciyqae nencnomHenue [Ipeampusituem oOs3aHHOCTEH, mpeaycMoTpeHHbIX 1. 4.1.22 w/mmu 1. 4.1.24
[paBun, paHee mojydeHHble OT BaHKa WM TpEeThHUX JIWL, NPUBJICYCHHBIX BankoMm, DnexrponHblie TepmuHaisl (POS-
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tepmunai, PIN PAD, CMapT-TepMHUHA,), CYMTAIOTCS YTEPSIHHBIME C JalbHelileil yiaToii mrpada, mpeaycMOTpeHHOTO
. 7.7., IlpennpusaTreM B TOPSAKE M Ha YCJIOBHSIX, MPEIYCMOTPEHHBIX LI 7.7.1-7.7.2 TIpaBuit.

7.8. IlpennpusTre OCO3HACT M NPUHUMAET Ha ceOs BCE PUCKH HCIIONB30BAHMS DJIEKTPOHHOM IOYTHI, B PaMKax
HCTIOTHEHU TpaB 1 obs3aHHOCTe CTOopoH 1o Jlorosopy.

8. OcHoBaHHA 0CBO0OKIEHHS OT OTBETCTBEHHOCTH

8.1. CtopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE WM HEHAJUIC)KaIlee HCIOITHEHHE CBOMX
00s13aTenbCTB 110 JJoroBopy B cilydae, €CIIM HX BBIIOJIHECHNE 0KA3aJI0Ch HEBO3MOXKHBIM BCIIEACTBUE HEIPEOIOIUMON CHIIH,
TO €CThb YPE3BBIYAHHBIX M HENPEAOTBPATUMBIX IPU JAaHHBIX YCJIOBHUSAX OOCTOSTENBCTB, KOTOPHIE BO3HHMKIH IIOCIC
3akirouenust JJorosopa. K rakum obcrosirennsctBam CTOPOHBI, B YACTHOCTH, HO HE UCKIIIOYUTENIBHO, OTHOCST: CTUXUHHBIE
OeCTBYS, TOBPEXXKACHIE IMHUI W/WITH CPE/ICTB CBSI3M, BBEJICHNE Ha TeppuTopun Poccuiickoii @enepauny mim oTaeIbHBIX
€€ MECTHOCTSIX BOGHHOT'O WJIM YPE3BBIYaiHOTO IOJI0KEHHsI, 3a0aCTOBKY, MIPUHITHE OPraHaMHU IOCYAapCTBEHHOW BIIACTH
W/WIM OpraHaMH MECTHOTO CaMOYINpaBJIeHHs HOPMAaTHUBHBIX IIPAaBOBBIX W HHBIX AaKTOB, JENAIONIMX HEBO3MOKHBIM
ncnonaeHne CTOpOHaMHU CBOMX 0053aTeNBCTB Mo JloToBOpYy.

8.2. Ecmm mo6oe n3 00CTOATENBCTB, YKa3aHHBIX B 1. 8.1 [IpaBui, HEMOCPEACTBEHHO MOBJIHSIO HA HEUCIIOTHEHUE
00s13aTeNIbCTBa B CPOK, yKasaHHBI B JloroBope, TO 3TOT CPOK OTOIBHIASTCS COpasMEpHO HA BpeMs ICHCTBUA
COOTBETCTBYIOIIETO 0OCTOATENHCTBA M HEOOXOAUMOE I YCTPAHEHHS €TI0 MOCIISACTBUH.

8.3. CropoHa, I KOTOPO#l cAenasoch HEBO3MOXKHBIM HCIIOIHEHHE OOS3aTENBCTB BCIECICTBHE OOCTOSATEIHCTB,
ykazaHHBIX B 1. 8.1 IlpaBmi, o0s3aHa He nmo3aHee 3 (Tpex) pabovmx AHEW CO JHS MX HACTYIUICHHS W NPEKPaIlCHUS B
nuckMeHHOH (opme yBemomuTh 00 3TOoM Apyryto CropoHy. M3BemieHne NOIDKHO COJEpKaTh JAHHBIE O XapakTepe
O6CTO$[TGJ'II)CTB, a TaKXKeE, IO BO3MOKHOCTH, OLCHKY HX BJIMAHUA HAa BO3MOXHOCTH HCIOJIHCHUA CTOpOHOﬁ CBOHUX
00s13aTeNbeTB 110 JloroBopy.

8.4. Ecnmu 00CTOSATENBCTBO, MPEISTCTBYIOIIEE MCIONHEHUIO 00s3atenbcTB CTopoHamu, ykaszaHHoe B 1. 8.1
IpaBun, mmutcs Gonee 1 (omHoro) mecsma, kaxmas w3 CTOPOH BIpaBe OTKa3aThCs OT HCIOMHeHHs J[oroBopa B
OIHOCTOPOHHEM TOpsJIKe IyTeM HaIpaBJeHUsA IpelBapUTEIbHOTO MHCBMEHHOTO yBenomieHus npyroii Cropose.
YKazaHHOE yBeOMIICHUE JI0JDKHO OBITh HampaBiieHo 1o Cucreme «Anbda-buzHec OHnaitny, KyppepoM WM 1o modte (C
YBEIOMJICHHEM O BPYYCHHH) HE MO31Hee, 4eM 3a 10 (zecsTh) KaJeHAApHBIX JHEH X0 IpermoaaraeMoii 1aThl pacTOPKESHHS
Horosopa.

8.5. baHk 0cBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE WIM HEHAIJIe)Kallee HCIIOJHECHHE CBOMX
00s13aTeNnbCTB, NpenycMoTpeHHbIx 1. 3.1.1. [IpaBun Bo Bpems npoBeaeHus [11aHOBBIX padoT.

9. [eiicTBHE 10rOBOpPa

9.1. Jlorosop naeiictByet B TeueHue 1 (ogHOrO0) roja.

B ciyqae ecnu 3a 30 (TpuanaTh) KaleHIAPHBIX THEH 10 UCTeUEHUs cpoka jaericTBus JloroBopa Hu oHa u3 CTOpoH
HE 00paTUTHCS K JAPYrou C 3asBlieHUEM O mpekpamieHuu JloroBopa, J[oroBop aBTOMaTHUECKH MPOMJSETCS Ha KaXIbIH
MOCJEeAYOIINM o,

9.2. Kaxnas u3 CTOpoH BIpaBe OTKa3aThCsl OT UCIOJIHEHUS JloroBopa B OJJHOCTOPOHHEM IMOPSJIKE, TMCHMEHHO
yBeoMHUB 00 3TOoM Jpyryio CropoHy, He MeHee ueM 3a 30 (TpuauaTh) KaJeHAAPHBIX THEHW 0 MpenarojaraeMoi JaTel
pactopxenus JJoroBopa. YkazaHHOe yBenoMIieHuHE, opopmiieHHOE TI0 popme [Ipumoxenns Ne 3.1 (o nannnatuse banka)
win 1o ¢opme Ipunoxkennss Ne 3.2/B cBoGoanoii ¢opme (no unuimatuse [Ipeampusitus) k IlpaBunam (nanee —
YBeoMIIeHHE O PaCTOP)KEHHH ), TOJDKHO OBITH HAIPABICHO OJHUM M3 CIEAYIONINX BAPHAHTOB:

o kypbepoM (ITpunoxxenne Ne 3.1. opopmitsiercs Ha Gianke banka);

e 110 noure (¢ yBegomiieHueM o Bpyuenun) ([Ipunoxenne Ne 3.1. ohopmusiercst Ha 6nanke banka);

e o Cucreme «Anbda-busnec Ounaiin» B Bume BIOKeHHOTO (aitna B dopmare «.pdf» (ckanmpoBaHHas KOTHS
YBegoMIIEHHSI O PaCTOPKEHUH, TIOANMUCAHHOTO CO CTOPOHBI [IpeinpusTHs) B COCTaBe 3JEKTPOHHOTO ToKyMeHTa «IIucemo»
¢ KaTeropueil «OKBalpHUHI», TOANHUCAHHOTO NMPOCTON IEKTPOHHOI MOANMCHIO YIIOJTHOMOUYEHHOTO Juila [Ipenmpusarus,
JefcTByIONET0 OT MeHH [Ipeanpustus 6e3 JoBepeHHOCTH, 00aaaroniero poibio «PykoBoaurens» B Cucreme «Anbda-
Busunec Ounaitny,;

e B3JIEKTpoHHOM Buje o Cucteme «Anbda-buznec Onnaiiny, co3gannoe ¢ momoirsio Cuctemsl «Anbda-buznec
Omnnaiin», NOANHUCAHHOE MPOCTOH AIEKTPOHHOH NOAMHUCHI0 YHOTHOMOYEHHOro suna Ilpeanpusarus, AeHCTBYIOLETO OT
nmenu [peanpustus 6e3 noBepeHHOCTH, o0Onasatomero possio «PykoBoautens» B cucteme «Anbda-buznec Onnaiiny,
IIPY HAJIMYWHU TEXHUYECKOH BO3MOXKHOCTH B Cucteme «Anbda-busnec Onmaitny.

9.3. Bank npekparmaer nposezenue ABtopusanuii Onepanmii co 1Hs noiaydeHus [Ipeanpustuem YBenoMieHus o
pacropkennu JloroBopa, HampasieHHoro bankom Ilpennpusituio, B coorBerctBuu ¢ 1. 9.2. u 1. 8.4. IlpaBun wim Ha
JeCATHI KaJeHIapHBIHA JIeHb C IaThl HalpaBleHWs baHkoMm YBemomieHHs o pactopkeHuH JloroBopa (4TO HACTYNIHT
paHee), WM B Jaty noiydeHust oT [Ipeanpustust YBeaoMIIeHUs 0 pacTop)keHuu JloroBopa, nmpeaycMoTpeHHoro 1. 9.2. u
1. 8.4 Ipasui.

VYkazaHHOe B HacrosimeM ITyHKTe llpaBmim ycioBue He pacmpocTpaHsercs Ha wucrnonHeHne CTopoHaMH
0053aTeNTbCTB TI0 OCYIIECTBICHUIO IOTHBIX B3aNMOpacueToB 1o Jlorosopy.

9.4. CTOpOHBI JOTOBOPUWIKCH O TOM, uTO JloroBop pacropraercs 1o corjaiieHno CTOpOH B COOTBETCTBHH C II. |
cT. 450 I'paxxnanckoro kogekca Poccuiickoit ®denepanuu B ciryuae 3akpeitust Cuera Ipeanpustus.

9.5. Pacropsenue [loroBopa He ocBoO0XaaeT CTOPOHBI OT 003aHHOCTH IPOBECTH BCE B3aMMOPACUETHI U IUIATEXN
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o Jorosopy mo OneparusM, COBEPIICHHBIM JI0 JaThl €ro pacTopxkeHus. B ciyuae pactopxenus oroBopa, CTOpOHBI
00s3yI0TCsI IIPOU3BECTH BCE B3aMMOPACYETHI U IIaTexu 1o Jlorosopy B Teuenue 540 (maTrcoT copoka) KaleHIapHbIX IHEH
rocJie Iathl pactopxenust Jlorosopa.

10. Uuble ycaoBus

10.1. CTOpOHBI COTTIaCHBI, YTO UCTOYHUKOM IIPABOBOTO PETYIMPOBaHUS OoTHOIIeHUH CTOpoH B pamkax JloroBopa
sprsietcs  JloroBop, 3akoHomarenbcTBO Poccmiickoit ®emepaunmm, IIpaBmra IIC/IIpaBmina HCIIK, cranmaptel u
pexomenaanuu [1C B TO# yacTH, B KOTOPOH OHM HE MPOTHUBOpEYAT 3aKOHONATeNbCTBY Poccuiickort @eneparyu. Jlroobie
ycioBUs ¥ oJioxkeHus JloroBopa, kotopsie npotuBopeuar [Ipasunam [1C/IIpaBunam HCIIK (ycTaHOBIEHHBIM HA MOMEHT
3aKiroyeHust JloroBopa mim pa3paboTaHHBIM B OynyIieM), JOJDKHBI OBITH NPHBEAEHBI B cOOTBeTCTBHE ¢ IIpaBmimamun
[1C/T1paBunamu HCIIK, nmpu 3ToM ycnoBusi u mosiokeHust JloroBopa, coznepikaiine Takiue HpOTHBOPEUHs], TOIKYIOTCS U
ucnonusrorcst CropoHamu B coorBerctBuH ¢ [Ipasmnamu [1C/TIpasnnamu HCIIK.

10.2. CtopoHBI IpH3HAIOT 00s3aTEEHBIMU JIUISI HCTIOTHEHUS B paMKkax JloroBopa TpeboBaHus 3akoHOB Poccuniickoit
Oenepanun, Yka3zoB Ilpesunenta Poccuiickoin ®enepaunu, [loctanosnenuil IlpasurensctBa Poccuiickoit ®@enepanuu,
HOPMAaTHBHBIX M HWHBIX akToB banka Poccum m ®enepanpHoil cimyx0bl MO (pUHAHCOBOMY MOHHTOPHHTY, WHBIX
HOPMAaTHBHBIX MPABOBBIX aKTOB, TPEOOBAaHMS 3aKOHOJATEILCTBA HHOCTPAHHBIX TOCYAAPCTB, MEXXIYHAPOAHBIX 0T OBOPOB,
3aKnoueHHBIX Poccuiickoii ®epepanueil, pacnopsOUTENbHBIX JOKYMEHTOB, W3JaHHBIX T[JaBaMd TOCYAapCTB U
TIPAaBUTENBCTB, PYKOBOJHUTEIIIMH OPTaHOB OaHKOBCKOTO Ha/J30pa M HMHBIX YIIOJHOMOYEHHBIX OPraHOB HHOCTPAaHHBIX
rocyaapcCTB, IPUMEHUMBIX K BaHKy, a TaKK€ JOTrOBOPOB, 3aKJITHOYCHHBIX MEKIY bankom u HWHOCTPAaHHBIMH OpraHUu3allvuaMn
(B TOM wumcne, KPEOUTHBIMH OpraHM3allMsMH), B TOM YMCJIE HAIPaBICHHBIX Ha IPOTHBOACUCTBHE JIerajH3aluu
(OTMBIBaHHIO) JOXOJOB, IOJYYCHHBIX IPECTYMHbIM IyTeM, OOpbOy C Teppopu3MOM W HMHOW MPOTHUBONPABHOM
JeSITebHOCTBIO.

10.3. Hacrosimum CTOpOHBI:

1) rapaHTUPYIOT, YTO Ha JaTy 3aKII0UEHHs HacTosIero Jloropopa H1M OHU, HA MX paOOTHUKH (ecIIi MPUMEHUMO) He
COBEpIIATH KOPPYIIIMOHHBIX ICHCTBUH, CBS3aHHBIX C 3aKJII0UCHUEM W/WIIH UCIIOJIHEHNEM HacTosimero Jlorosopa;
2) 00513yI0TCSI HE COBEPILIATh KOPPYIIMOHHBIX ACHCTBHI NpH OCYIIECTBICHHUHM CBOWX IpaB M OOS3aHHOCTEH IO

HacTosmeMy JloroBopy, B TOM 4Hcie oOecreunBas COOMIOACHHE yKa3aHHOTO YCIOBHUSI CO CTOPOHBI CBOMX PaOOTHHKOB
(ecnu mpUMEHHUMO).

IMon «KOppYNIMOHHBIMHM ACHCTBUSMM» IJISL LENICH HACTOSIIEro ITyHKTa MOHMMAIOTCSA CIEIyolne JeHCTBHUS,
COBEpIICHHbIEC IPSIMO MM KOCBEHHO, JINYHO WM Yepe3 MOCPEAHNUECTBO TPETHUX JIMIL, B IIOOOM BHIIE U opMe:

® MIPEIOCTaBJICHUE HITH OOCHIaHKUEe MPEJOCTABUTh JHOOYI0 UMYIIECTBCHHYIO H/HIH HHYIO BBITOAY/TIPEUMYIIIECTBO C
LENbI0 TOOYX/ICHHsT NPUHATHUS PEIICHUS B IOJb3Yy JIMIA, MPEAOCTABISIONIEr0 TaKyI0 BBIFOJLY/NPEHMYIIECTBO, HIH
CBSA3aHHOTO C HUM JINIIA;

® [I0JIy4€HHe, COTJIaChe TOJYYHTh, TPOCh0a MPEJOCTaBUTh UMYIIECTBEHHYIO H/MJIM HHYIO BBITO/Y/TIPEUMYILECTBO
C 1eJbl0 MOOYXKJICHUS] TPUHSATHS PEUICHUs] B MOJb3Y JIMIA, MPEJIOCTABISIONIET0 TaKyl BHIFOAY/TIPEUMYIIECTBO, HIIH
CBSI3aHHOTO C HUM JINIIa;

® HE3aKOHHOE HCIOJIb30BAaHNE CBOETO JOJDKHOCTHOTO IIOJIOXKEHHS BOINPEKHM 3aKOHHBIM HHTepecaM CTOpoH,
o01mecTBa, rocyAapcTBa B IEJSIX MOy4YeHUs (PHHAHCOBOM MIIM MHOW BBITOJIBI/IPEHMYIIECTBA;

e 1100bIe MHBIE AEHCTBHUS, HApYIIAIOIIHE MPHUMEHHMOE 3aKOHOAATEIhCTBO, HANPABICHHOE HA NPOTHBOJCHCTBHE
KOpPYILUH.

10.4. CropoHBI IPHIUIM K COTJIAIICHHIO, YTO TPETHH JIMNA, NPHUBJICYCHHbIe bankoM, /U1 mepenadyd U yCTaHOBKH
IMpennpusituio DnekTpoHHbIX TepMuHaoB (POS-tepmunai, PIN PAD, Cmapr-TepMuHat) BIpase npu 0QpOpMICHHN aKTOB
nepenaun DnekrporHoro tepmuana (POS-tepmunan, PIN PAD, Cmapr-TepMHHANI) HCIOJIb30BaTh rpaduuecKuit
MOHOXPOMHBII OTTUCK KpPYTJIOW MeYaTh ¥ MOAIMKICH, BBITOJIHEHHBIE TUIIOTPAQCKUM H/MIIM MEXaHUYECKHM CIIOCOOO0M, YTO
OyleT IOCTaTOYHBIM OCHOBAHHEM JUIS CTOPOH II0 NPU3HAHMIO JIAHHOTO aKTa MOJJIMHHBIM. [Ipennpusitne HacTOSIIUM
3aBepsieT U rapaHTupyeT baHky, uTo HcToNB30BaHNE TpadHIECKOr0 MOHOXPOMHOI'O OTTHCKA KPYTJION IeYaTH U MOIIHCH,
BBINIOJIHEHHBIE THIOTPaCKUM H/WIIH MEXaHHYECKUM CHOCOOOM, Ha aKkTax Iepenadn DJeKTpoHHoro tepmuHaia (POS-
tepmuHai, PIN PAD, Cmapt-Tepmunan) [IpeanpusTHIO TPETEUM JIMLIOM, IPHBICYCHHBIM BaHKOM, [JIs yKa3aHHBIX LIeJIe,
He SIBIISIETCSl OCHOBaHMEM IIsl ocnapuBaHus [IpennpusrueM ¢akra moanucaHus CTOPOHAMH TaKOTO aKTa W Mepesadu Mo
HeMy DnekTpoHHbIX TepmuHaioB (POS-tepmunain, PIN PAD, Cmapr-TepMuHAa).

bank nonaraercs Ha nipezcrasieHHble [IpenpusiTueM 3aBepenust, uMeromue st banka cyimecTBeHHOE 3HaUeHUE,
o uyeMm wu3BectHO IIpenmpusaruro. I[Ipennpusrue o00s3aHO BO3MECTHTh baHKy B MONHOM o00ObeMe YOBITKH W/HMIH
HMYIIECTBEHHBIE MTOTEPH, IPUYNHEHHbIE HECOOTIOACHNE WM HApyIICHHEM YKa3aHHBIX B HACTOsMIEM IyHKTe [IpaBmi
3aBEpEHUN U FrapaHTUH.

10.5. TIpeanpusitie BbIpaXKaeT COrJacke M YIMOJHOMOYMBAeT BaHK MpeNoCTaBiATh IMOJHOCTHIO WIIM YaCTHYHO
CBEJICHUSI, COCTABIISIONINE OAaHKOBCKYIO TaiHy mo cuetam [Ipeampustus, a Takxke cBeieHus o [Ipennpustuu [laptHepy
Banka, ocymecteuBmemy npusneudenue [Ipennpustus B bank w/ninn npenocraBusimieMy IIpennpustuio DieKTpoHHBIE
tepmuHaibl (POS-tepmunans;, PIN PAD, Cwmapr-tepmunan, OWNPOS), mobunbHoe npunoxenue «AlfaPOS» mis
HCIIONB30BaHKs MOOKJIBHOTO YCTpOiicTBa B KauecTBe DnekTpoHHOro Tepmunana (AlfaPOS).

[peanpusiTue BeIpaXxaeT cornacke U yoJIHOMOUYUBAET baHK MpeoCcTaBIsTh MOJHOCTHIO MIIM YaCTHYHO CBECHUS,
COCTaBISIIONIME OAHKOBCKYIO TaiHy, TPETBUM JIMIAM-TIapTHepaM baHka, ¢ KoTopbiMu y baHKa 3aKiIroueHbl COTJIAIeHHs O
KOH()MAECHIIMAIBHOCTH W HepasIjalleHMH HHQOPMAIWH, OKa3bIBAIOIIUM YCIYrH M (W) BBINOJHSIOMMM padOTHI IO
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paspabotke u (min) popaboTKE MPOrPaMMHOTO 0OECHeUEeHHUs], UCITIOIb3YeMOro baHKoM, yCiIyrd Mo HacTpOHKE Takoro
MPOTrPaMMHOTO OOECHEUCHNSI M YCIYTH IO €ro TEXHWYECKOMY COINpPOBOXKICHUIO, W (WIM) OKa3bIBAIOIMM baHKY
KOHCYJIbTAIlMOHHBIE YCIIyTH, ®W (WJIK) YCIYTH HWHQOPMAIMOHHOTO OOMEHa TIpH OCYIIECTBICHHM OIlepanuil ¢
ncnoabs3oBanueM Kapr.

10.6. CTOpOHBI, SABISAACH CAMOCTOSTEIHHBIME OIIEPATOPaMH IEPCOHATBHBIX TAHHBIX, OCYIIECTBITIOT 00pabOTKy
MIEPCOHAIBHBIX TaHHBIX B COOTBETCTBIH ¢ DemepanbHpM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX TaHHBIX»
1 0053yIOTCSI IPUHAMATH BCE Pa3yMHBIE MEPhI AJISI 3aIUTHI KOH(HASHINATBHON HH()OPMALINH ITOTYyIEHHOH APYT OT Apyra
OT HECAaHKLIMOHHUPOBAHHOTO JOCTYIA TPETHUX JIML], B TOM YHCIIE:

® XpaHUTh KOH(MUACHIMAIBHYI0 HMH()OPMAIMIO HCKIIOYUTENFHO B IpEeIHAa3HAYEHHBIX JUI1 3TOr0 MecTax,
HCKJIIOYAIOIINX JOCTYI K HEH TPeThUX JINII;

® OrpaHUYMBATH JIOCTYN K KOH(HICHLIMANbHOW WH(OpManuu, B TOM 4YHcie A pabOTHHKOB, HE HMMEIOIIUX
ciry>keOHOM HeOOXOAMMOCTH B O3HAKOMIICHHH C IaHHOH MH(opManunei.

10.7.Bce crmiophl, CBsA3aHHBIE C 3aKIIOYCHHEM, WCTIIONHEHHEM W pacTopikeHHeM JloroBopa, OyIyT pa3pemarbes
CropoHamu ITyTeM neperoBopoB. Eciu B Xoie meperoBopoB COTMIALIEHHE HE JOCTHTHYTO, 3anHTepecoBaHHas CTopoHa
HanpasJsIeT MPETCH3HIO B MMCbMEHHON (hOopMe, MOMHUCAHHYIO YIOTHOMOYCHHBIM JIHIIOM.

[IpereHs3us HampaBiseTcs MOOBIM U3 CISIYIOIINX CIIOCOOOB:

® 3aKa3HBIM ITHCHMOM C YBEIOMJICHHEM O BPYICHHH;

® KyphepCKOH TOCTaBKOW. B 3TOM cirydae ¢akT MONMydeHHS NPETCH3MH HEOOXOIWMO IONTBEPIUTH PACIHUCKON
Croponsl (nanee - aapecar). Pacnucka JomKHa cojepkaTh HAaMMEHOBAHUE TOKYMEHTa M JIaTy €ro MOJy4eHHs, a Takke
(baMI/IJ'II/IIO, WHUIUAJBI, JOJDKHOCTh U NOANKUCH JiKIia, MOJTYYUBIICTO }laHHLIﬁ JOKYMCHT;,

e 110 Cucreme «Anbha-buznec OHnain.

[IpeTen3us cunTaeTcst AOCTABICHHOM, B TOM YUCIIE B CITy4asix €ClIU OHa!

® [IOCTYNMJIA aJpecary, HO II0 3aBHCAIIMM OT HEro oOCTOATENbCTBaM He ObUla Bpy4YeHa WM ajpecarT He
03HAKOMMJICS C HEH;

e jocTaBieHa 1o Axpecy Ilpennpusitus, naxe eciu aapecaT He HAXOAUTCS MO TaHHOMY afIpecy.

K mpereH3nu mOMKHBI OBITH NMPUIIOKEHBI TOKYMEHTBHI, 00OCHOBBIBAIOIINE IPEIbSIBICHHBIC 3aHHTEPECOBAHHON
CropoHoii TpeOoBaHHs (B cilIydae OTCYTCTBHSI TakMX HOKYMEHTOB y napyrod CTOpoHBI). YKa3aHHBIC ITOKYMEHTHI
MIPEACTABILIIOTCS B (hOpME KOITUIA, 3aBEPEHHBIX HANPaBUBIINX UX CTOPOHOM.

CropoHa, KOTOPOH HampasJeHa MPETEH3MUs, 00s3aHa PACCMOTPEThH IOIYYCHHYIO MPETEH3HIO M O pe3yibTaTax
YBEIOMHTH B IHCbMEHHOU (hopme 3amHTepecoBanHylo CtopoHy B TeueHue 30 (TpuaLaTH) KaleHIapHBIX AHEH co JHS
TOJIYYCHUA MMPECTCH3UU.

B ciyuae HeyperyinupoBaHuUs pa3HOIJIACUi B PETEH3UOHHOM IOPS/IKE, @ TAKXKE B CIIydae HETOJIy4EHHs OTBETa
Ha MPETEH3UIO B TEUSHNE YKa3aHHOTO BBIIIE CPOKa, CIIOp MEPeAaeTcsi Ha pacCMOTpEeHUE B ApOUTPaKHbIH Cya T. MOCKBEI.

10.8. FOpuauuecku 3HAYMMBIC W3BEIICHUS, 3asBICHUS, YBEIOMIICHHUS (1ajee - HW3BEUICHHUS), B CIy4ae eCiu
COOTBETCTBYIOIIMM IyHKTOM [IpaBmii mpsiMO He NPEeIyCMOTPEH HHOW Crocol, MOJJIeKaT HaIlpaBICHHIO B IOPsIKE
npexycMorpeHHasM 1. 10.7. TIpasu.

10.9.Tlon paboummu nHAMH B JloroBope, NMOHMUMAIOTCS KaJEHAApHBIE JHU C IIOHEAEIbHUKA II0 ISATHUILY
BKJIFOUUTENBHO, €CIM OHM HE SBISIOTCS BBIXOJHBIMH HIIM HEPaOOYNMMM IPA3JHUYHBIMH JHSIMH B COOTBETCTBHU C
(enepabHBIMK 3aKOHaMU 1 pemenusiMu [IpaButenscTBa Poceniickoit dexneparyn, mbo kaneHnapHble THU - cy00oTa 1
BOCKpECEHbE, €CITM YKa3aHHBIMHU (heiepanbHBIMU 3aKoHaMu H pemeHnssMu [IpaButenscTBa Poccuiickoit denepanun oHI
00BsIBICHBI pA0OYMMU THSIMHU.

10.10. Kaxngas CtopoHa SBISIETCSI CaMOCTOSTENBHBIM omneparopoM (1. 2 cT. 3 denepanbHOro 3akoHa OT
27.07.2006 No 152-®3 «O mepcoHaANBHBIX JaHHBIX») MEPCOHAIBHBIX NaHHBIX U 00s3aHa 00pabaThIBaTh MEPCOHANBHBIE
JTaHHbIE B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHO/AATENIbCTBOM Poccuiickoit denepanuu.

ITpu obpaboTke mepemanHeix CTOpOHAMHU JIPYT APYTY NPH HUCHOIHEHUH JloroBopa NMEpCOHATBHBIX JaHHBIX,
CTOpoHBI 00513aHbI COOJIIOIATh KOH(BHIEHIINAIBHOCTD MTOJIY4YEHHBIX NIEPCOHABHBIX JaHHBIX, 00eCeYrBaTh O€30I1aCHOCTD
MIEPCOHATBHBIX JIaHHBIX TIPH WX 00paboTKe, MPHUHMUMATh BCE pPa3syMHBIE MEpHl JUIS 3alIUTHl KOH(HICHIHAIHHOH
nH(popMannKM MOIYYEHHOH IPYr OT JIpyra OT HECAaHKIMOHWPOBAHHOTO JIOCTYIa TPETbHX JHI, B TOM YHCIE XPAaHHUTh
KOH()MACHIIMAIBbHYIO HH(pOpMaNNIO UCKIIIOUNTEIHHO B IIPETHA3HAYEHHBIX JJISI 3TOT0 MeCTax, HCKIIOYAIOIINX TOCTYI K HeH
TPEThHX JIML, OTPaHUYMBATH JOCTYI K KOH(HUICHINAILHON HH(OPMALIMK, B TOM YHUCIE ISl paOOTHUKOB, HE MMEIOIINX
cirykeOHOM He00X0IMMOCTH B 03HAKOMJICHHH C JaHHON MH(OpManuei, He T0IyCcKaTh PAacpOCTPAHEHMs EPCOHATIBHBIX
JaHHBIX 0e3 coriacust Apyroit CTOpOHbI U CyOBEKTOB NEPCOHAIBHBIX JTaHHBIX.

CTOpOHBI HECYT OTBETCTBCHHOCTH NIEPET Cy6'BeKTOM TIEPCOHAJIBHBIX TaHHBIX B COOTBETCTBHUU C )IeﬁCTByI-OL[IPIM
3aKOHOJaTeIbcTBOM Poccuiickoit @eneparyy, B TOM YHCIIE B CIy4ae YTEIKH IepCOHATIBHBIX JAaHHBIX U3 HH(POPMAIIMOHHBIX
cucTeM cooTBeTcTBYyIOMmEH CTOPOHBI WM JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSAX. YCJIOBHS HACTOSIIErO JIOTOBOpA HE
ABJISIIOTCS TTOPYYCHHEM Ha 00paboTKy HMEepCOHAIBHBIX JAHHBIX, IPEAYCMOTPEHHBIM II. 3 cT. 6 denepanbHOro 3aKOHa OT
27.07.2006 Ne 152-®3 «O mepcoHaabHBIX JAHHBIXY.

10.11.  TlpennpusiTie CaMOCTOSITENFHO HECET OTBETCTBEHHOCTH 3a BBHINOJHEHHE HAJIOTOBBIX 0053aTENbCTB,
yIJIaTy BCEX NMPUMEHHUMBIX HAJIOTOB M MHBIX CYIIECTBYIOIIMX OOS3aTENbHBIX IUIaTeXel, cOOpPOB M MOIUIMH, B CIyYasXx,
ycraHoBneHHbIX Hanoroseim kozekcom Poccuiickoin ®enepamym ¢ 10X010B, HOCTymaromux oT baHka Ha cuera
[MpeanpusiThs, a TakxKe MOOBIX MHBIX JOXO0JI0B, BOZHUKAIOUINX B paMKax Hactosiero Jloroopa.

10.12.  Jloxoxpl, momy4aemsle B pamkax JloroBopa IlpennpusitnemM - MHAMBHUAYaIbHBIM MPEANPUHIMATEIIEM,
(U3MYECKNM JIMIIOM, 3aHUMAIOIIMMCS B YCTAaHOBJIEHHOM 3aKOHO/aTeIbcTBOM Poccuiickoit dexeparnyu nopsiake 4acTHOH
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MPAKTUKOM, SIBJISIOTCSA €ro JOXOJAaMH OT MPEIIPUHUMATEIBCKON IESITEIBHOCTH, OT 3aHATHH YacTHON MpPAaKTHUKOM, B
OTHOUICHHH KOTOPBIX OH CAMOCTOSITEJIbHO HECET OTBETCTBEHHOCTH 32 BBINOJHEHHE HAJIOTOBBIX O0S3aTENbCTB M YILUIATY
BCEX MPUMEHUMBIX HAJIOTOB B COOTBETCTBUM ¢ Hanorossim kopekcoM PO.

10.13. [IIpumenumo  ons  Ipeonpusmuii-nepesudenmos P@] Tlpennpustue 3aBepser, uTo obnagaer
(akTHYEeCKUM TMPaBOM Ha BCE [OXOJbI, BblIUIaunBacMble BaHKOM B paMkax Hacrosiiiero JloroBopa, uMeeT MHpaBo
CaMOCTOSITENILHO TOJIb30BAThCS U (MJIHM) PACTIOPSIKATHCS TAKUM J0X0J0M (IOJIyYaeT BBIFOAY OT BBIMIAYMBAEMOT0 0X0/a
U CaMOCTOSITENILHO OMPEAENSET ero NalbHEHINYI0 SKOHOMUUYECKYIO CYABOY), HE OCYLIECTBISET B OTHOLICHUH JAHHOTO
J0X071a TocpenHnueckue QyHKIMKU B uHTEpecax nHoro nuna. [lo 3ampocy banka [peanpusitue B Teuenue 10 (mecsatu)
KaJCHIAPHBIX JHEW O0SM3yeTcs MPEeNOCTABUTh JOMOTHHUTEIBHBIC JTOKYMEHTHI, MOJITBEPXKAAIOIINE, YTO OH SIBISACTCS
OcHeuImMapHbM ((paKTHYCCKUM) COOCTBEHHHKOM N0x070B 10 [loroBopy. [Ipennpustue 00s3yeTcs He3aMeITUTEILHO
uHPOPMHUPOBATh baHK 00 N3MEHEHHSAX B HACTOSIIEM 3aBCPCHHH.

Ipunoxenus k llpaBunam:
[punoxenne Ne 1: Uuctpykuus mis Ilpeanmpuaruii o mepax 0€30MacHOCTH W TPaBWIIAX OOCITY)KUBaHHS TIO
IInaTexxHbIM KapTam;

IIpunoxenune Ne 2.1: ITopydeHue o Bo3BpaTe CpeCTB,;
[punoxenne Ne 2.2: 'apanTHitHOE THCHMO;

[Mpunoxxenne Ne 3.1: YBenomieHue o pactopxkenun Jloropopa o npenocraBieHun yciyr skBaiipuara AO «AJIbOA
BAHKY;

[punoxenne Ne 3.2: YBegomieHue o pactopskeHnu JloroBopa o mpenocrasieHnn yeuyr skBaiipuara AO «AJIbOA
BAHKY;

[Ipunoxenune Ne 4: @opmar Peectpa Onepanui;

[Ipunoxenune Ne 5: Ucropus usmenenuii [Ipasui o npenocrasienuu ycuyr skBaiipunra B AO «AJIbOA-BAHK»
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MMpuno:xenune Ne 1

k [IpaBuaam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb@A-BAHK»
ot 19.07.2023 r. Ne 1987

I/IHCprRIII/Iﬂ AJIs HpeunpnﬂTuﬁ 0 Mepax 0€30IacHOCTH B npaBuJjax 06C.]'IY)KI/IB3HI/IH

no Iliare;kHbIM KapTaM

I. O0mue moJio:xeHus

[TnaTexxHas xapTa (ajiee 1Mo TEKCTy — KapTa) MOKET ObITh MCIIOIb30BaHa JJIsl IPUOOPETEHUs TOBAPOB, MOITYUCHHS
YCIIYT WM CHATHS HAJIMYHBIX JICHE)KHBIX CPEICTB TOJBKO 3aKOHHBIM JeprKaTeneM KapTbl. VIMs nepixatels JOJDKHO OBITh
yKa3aHO Ha JINIIEBOW CTOPOHE KapTHI (32 HCKIIOYCHUEM He MTepCOHN(UIIMPOBAHHBIX KapT), a 00pa3er IMOAMNCH UMEeTCs Ha
MaHeI! Ui NoAnucH. J{aHHBIEe IPEIbABICHHOTO JIep)KaTesIeM YIOCTOBEPSIOIIETO JINYHOCTh JOKyMeHTa (pamMmins, uMs,
¢dortorpadus, MOAMNCH) TOIKHBI COOTBETCTBOBATh JAHHBIM Ha KapTe.

Kapra He MoxeT OBITH IepefaHa ee 3aKOHHBIM JAEprKaTesIeM Ul MCIIOIb30BaHMS APYTOMY JIHILy, HH MPU KaKUX
00CTOSITEIECTBAX.

Ilon He3akOHHOM onepanyeil ¢ KapToi OHUMAETCS: UCIIOJIb30BAHKUE WIIU NTOIBITKA UCIIOJIb30BaHUs KapThl HA 4yXkKOe
UM, OJAETIBHOM KapThl MM MOJAENKA CaMOM KapThl; UCIOJb30BAHNE MOIIEHHUYECKH MOJIYYEHHBIX OJIAHKOB CUETOB U
c4eTOB He cBoero [IpeanpusTus, HaHeceHHe Ha OTTUCK C KapThl JOMOJHHUTEIBHBIX CUMBOJIOB/3aIUCeH — MOIIETIKa CUEeTa;
UCIIONIb30BaHHE BMECTO KapThl YHCTOTO ILUIACTHKA C BHIOMTHIMH Ha HEM WIIM 3aKOAMPOBAHHBIMHM Ha MarHUTHOW moyoce
JaHHBIMH C ITOJUTMHHOW KapThl (T. H. «OEJIbIi MIACTUK).

I1. lopsaaok npuem (00CaAYKUBAHUA) KAPT

1. IIpuanMas KapTy, CASAYHTE CISIYIONIUM IIPaBUIaM, KOTOPBIC obecneyar Bamy (bI/IHaHCOBVIO 0€30IaCHOCTb.

BrrsscauTe Y ACpKaTeyIA KapThl C IOMOLIIBIO KaKOll TeXHOJIOTMH — KOHTAKTHOM MM OCCKOHTAKTHOM OH CO6I/Ipa€TC$[
COBCPUIUTDH Onepaumo. Ecnu oObsBIIEHHBIN ACPIKATCIICM  KaPThI crmoco0 OIUIAaTHl SIBJSETCS KOHTAaKTHBIM, T.C. C
HCIOJIF30BaHUEM MAarHUTHOM IOJIOCHI MUTH KOHTAaKTHOTO quyia, TO KaCCup 6epeT Y ACPIKATCIIA KapTy U CICAYCT CICAYIOIINM
IpaBHJIaM:

1. IlpoBeprTe CPOK ACHCTBHUSA KapTHI.

2. Ybenurech, 4TO KapTa OTBEYACT MEXIYHAPOIHBIM CTAHIAPTAM, U €€ UCIOJIb30BAHHE HE OTPAHUYEHO OIHOMN CTpaHOU
WJIM PETHOHOM, YKa3aHHBIM Ha kapte (Hanpumep, «Valid only in ...»).

3. Y6enurech, 4TO KapTa HE HOBPEXK/ICHA.
4. TIpoBepbTe, HET JIM MIPU3HAKOB TOJICIIKH KapThI.
5. IIpoBepbTe HaNW4Ke NOAMMCH Ha TAaHEIH IS TIOAMKUCH — 0€3 MOIMUCH KapTa He IPUHUMAETCS K 00CTyKHBAaHHUIO.

6. Ecim Ha smmeBod miam 0OOpPOTHOM CTOpOHE KapThl HaHeceHa QoTorpadus, yOemurech, 4TO OHa COOTBETCTBYET
BHEITHOCTH NpeAbABUTENS KapThl. Kaccup nmpoBoanT KapTy depe3 DJIEKTPOHHBIH TepMuHAI (JINOO 3TO MOXKET CliesIaTh
Jiep>KaTesb KapThl), TOCIe Yero:

7. Ybemurech, 4TO JaHHbIC Ha cueTe/dyeke u3 DnekTpoHHoro tepmunana (POS-tepmunan, PIN PAD, Cmapt-TepMuna,
OWNPOS) (Takumu [aHHBIMH MOTYT OBITh MOJHBIM MM YACTUYHBIH HOMED KapThl, (GaMUIIUsl U UMl JepiKaTels)
COBIIAIAIOT C JAHHBIMU NPEIBIBICHHON KapThl — BO3MOXKHO MX HECOOTBETCTBHE B CITy4ae IMOJJICIIKH MarHUTHOM MOJIOCHI
WJIY YMIIa KapThL.

8. Y6enurech, 4TO MOAIKCH HA CUETE/4eKe COOTBETCTBYET 00pasily MoANKUCH Ha KapTe (kpoMe Onepaniuii, COBEpIIEHHBIX
¢ BBojioM [TMTH-Kko011a, KoT12a HET HEe0OXOIUMOCTH TIPOBOIUTD JAHHYIO CBEPKY).

2. OcobeHHocTH 00CIY)KUBAHKS YUIIOBBIX KapT.

- Kak npaBui1o, Bce YMIOBBIE KapThl OJHOBPEMEHHO UMEIOT BCTPOCHHBIN YUII U MarHUTHY!O 110J10Ccy. Takue KapThl MOT'YT
o0cCIy’)XKMBaThCSI Ha JTIOOOM DJIEKTPOHHOM TEPMHHANE, AaKe €CIM OH HE IMpeJHa3Ha4deH Ui IpHUeMa YHIIOBBIX KapT,
AQHAJIOTUYHO OOCITY)KMBAHUIO KapT C MAarHUTHOM ITOJIOCOH.

-B OTACJIBHBIX CIyYasaX YUIOBAs KAPTOYKA MOKET COACPIKATH TOJIBKO YMII. Takue KapTbl MOT'YT 06CJ'Iy)KI/IBaTLC$I TOJIBKO
Ha CIICHAJIbHO MPeAHA3HAYCHHbBIX [JId YUIIOBBIX KapT 3J'I€KTpOHHI)IX TEPpMHUHAJIaXxX.

- B mobom Cjly4ac€ Ha 3J'IeKTpOHHLIX TCpMHUHAIAX, MPCAHA3HAYCHHBIX JId IMpUEMa YHUIOBBIX KapT, 06CJ'Iy)KI/IBaHI/I€
YUIOBBLIX KapT H606XOI[I/IMO HAa4YUHATb C UCHOJIb30BAHUA «YHUIl puaepa» 9J'IeK'I‘pOHHOFO TCpMHHAJIA, IIPU DTOM KaCCUp
JAOJIKCH CJICAOBATh UHCTPYKIUAM, NOABJIAIOIINUMCA Ha AUCILICC 9J'I€KTpOHHOl"O TEPMHUHAJA.
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- UunoBas KapTa OCTaeTCs B CUNTHIBAIOIIEM YCTPOUCTBE DIEKTPOHHOIO TEPMUHAJA Ha MPOTsLKEHUH Beert Onepanuu u He
BBIHMMAeTCS W3 HET0 0 MOMEHTa €€ IIOJIHOTO 3aBepiueHms. IIpexaeBpeMeHHOE ynaleHHEe YWUIOBOW KapThl U3
CUHTBIBAIOMIECTO YCTPOICTBA pepBeT BImonHeHne Onepannu.

- JommyctuMBl /1Ba MeToAa HWACHTHU(DHKAINK JepKaTeled YHuIoBBIX KapT: mo moxmucu wid mo [IMH-komy. Ilpm
nposeneHnn Onepanuy KacCHp TpEUlaracT AEprKaTeli0 UHIOBOW KapThl TOT METOA HACHTH(HUKAIWH, KOTOPBIH
npenaraeTcs OJEKTPOHHBIM TepMmuHaIOM. Ilpm 3ToM kaccup HE HWMeeT mpaBa BbIOpate uHOM Mertox. Ilpm
uaeHTHQUKanuy 1o momanucu He Tpedyercs BBon IIMH-koma m HaoGopot. Ilpm mpoBeaeHWM YWMOBBIX TPaH3AKIUH,
TPeOYIOLIMX MOIHUCH, TIPOLIETypa e CBEPKH Ta XkKe, uTo u a1t Onepanuii no KapTaM ¢ MarHUTHOH MOJI0COiA.

-Ilpu BBOoge IIMH-koma HEOOXOIMMO TPENOCTABIATH JEPXKATETI0O MAaKCHMyM BO3MOXHOCTEH, IO3BOJISIOLIMX
IpenoTBpaTuTh komnpomeranuto IIMH-koxa.

- [ToyuuB oTpuIaTeNbHBIM OTBET Ha aBTOPU3ALMOHHBIN 3alpoc MO YMIOBOM KapTe, HE CIEAYyeT MBITaThCs MPOBECTU
ABTOPU3ALMIO MTOBTOPHO 110 MAarHUTHOM MOJIOCE MM KaKMM-JIHOO ApyruM criocobom. Ecnmu mosydeH oTpuuaTeIbHBINA
aBTOPU3AIMOHHBIN OTBET, HE TPEAYCMATPHBAIOIINI H3BATHE KapThI, HYKHO IIONIPOCHTH KIMEHTa OIUIATHTh TOBAp B JIFOOOH

Ipyroii hopme.
- Eciiu B Dnekrponrom tepmunaie (POS-tepmunan, PIN PAD, Cmaprt-tepmunan, OWNPOS) ob6enyxkuBaercst Kapra ¢
MAarHUTHOM MOJIOCOH, He MMEIOLIasi MUKpOIIpoLieccopa (TO eCTh KapTa HPOKaThIBASTCS Yepe3 pHIep MarHUTHOM I0JIOCK!),

¥ [P 5TOM TEPMHHAN MpeUIaraeT o0CIykKHTb Ty KapTy Kak uMoByko (mosisercs uctpykims «MCITOJIB3YUTE
YUII»), T0 3TO SABISETCS MPU3HAKOM IOJICIIKN KapThI.

- Eciu k 06cmykuBaHUIO peAiaraeTcs MaTekHas KapTa 6e3 MUKpOIpolieccopa U, TEM HE MEHee, Ha TEPMUHAIBHOM YeKe
pacniegatsiBaercs cioBo «CHIP» — 3To Takske sBIIsieTCS MPU3HAKOM MOIEIKH KapThl.

3. OcobennocTH 00CIy)KUBaHKS KapT ¢ OECKOHTAKTHBIM MHTEP(]EHCOM.

- KapTel OECKOHTaKTHOW OIJIAaThl MOTYT OBITH BBINOJHEHBl B Pa3NH4YHBIX (OpM-(akTopax: B IPUBBIYHOM BHJE
TUIACTUKOBOM KapThbl; B BUJIE CTHKEPA, IPUKICEHHOTO K JIIOOOMY MEpEHOCUMOMY NpeaMeTy (dackl, Openok, MOOWIIbHBIH
TenedoH U T.J1.); B BHJE IPOrPaMMHOTO PHIIOKEHHSI, 3arpy’KEHHOT0 B MOOWIIbHBIH TeaedoH.

- Kax mnpaBuno, OGecKOHTAaKTHBIC KapThl, BBIIONHCHHBIE B BHAC (GopM-(akTopa IUIACTUKOBOH KapThl, MOMHMO
OCCKOHTaKTHOTO HWMEIOT KOHTAKTHBIH HMHTep(elc: YHIOBBIA, MarHuTHas mojoca win oba. Takue KapThl MOTyT
00CITy)KMBaTbCsl B DJIEKTPOHHBIX TEPMHHAJAX, HOMACPKHUBAIOIINX XOTSA OBl OJMH M3 NPUCYTCTBYIOIIMX Ha KapTe
uHTEpdeiicax.

-Ilo ©OeckoHTakTHOMY uHTEepdeiicy Kkapra MOXeT ObITh OOCIyXEHa TONBKO B OIEKTPOHHBIX TEPMHHANIAX,
MOJICPIKUBAIONINX OCCKOHTAKTHBIM HHTep(eiic, Ha YTO YKa3plBAaeT HAMEYaTAHHBI Ha OIJIEKTPOHHOM TEPMHUHAIE
crielMasbHbIN 3HaK GeckoHTakTHOM orutaTel Mastercard PayPass wiun Visa PayWave. Ipu stom Omnepariust COBepIIaeTCs
MOZIHECEHUEM KapThl, BHITIOJHEHHOH B BHJIE JII0O0Tr0 GopM-(akTopa, Ha paccTosiHUE 2-3 CAHTHMETPA K CUUTHIBAIOIIEMY
YCTPOUCTBY JJCKTPOHHOTO TEPMHUHAIA, KOTOPOE Ha OIJIEKTPOHHOM TEPMHHAJIE YKAa3aHO CIEHHAIBHBIM 3HAKOM
OECKOHTAKTHOM OIJIaTHI.

- Ecnmu npenwsiBuTENs KapThl coOHMpaeTcs pacIulaTUThCs 10 OeCKOHTaKTHOMY HHTepdeicy M Bam DIeKTPOHHBIH
TePMUHAJIAX €ro TOAJEPKUBACT, TOT/AAa IPOBEPOYHBIC JEHCTBHs, oOmucaHHBle B ILIL 1-8 pasmema 1 Hacrosmeit
WHCcTpyKIMH, CBA3aHHBIE C NMPEIBSBICHUEM KapThl JepiKaTelleM KacCHpy, He MPOBOISATCA (32 MCKIFOUYCHHEM CITydaeB,
TpeOYIOMIX HICHTHHUKALINIO TI0 TOANHUCH I1. 5 U 11. 8). [Ipr 3TOM He0OXOAUMO MPEOCTABUTH BO3MOKHOCTD JIEPKATEITIO
KapThl CaMOCTOSATEIFHO COBEPIIUTH IUIATSXK, HE 3a0mpas KapTy W3 €ro pyK, a MMEHHO: IOBEPHYTh ODJICKTPOHHBIH
TEpPMHUHAJ, 3aKPCIUICHHBIH HA MOBOPAYHMBAIOMIEMCS MeEXaHU3ME, IJUICBOH CTOPOHOH K IEpiKaTelto; MepeIBHHYTH
MOOWIIEHBI WJIM CTallMOHAPHBIA DIIEKTPOHHBIA TEPMHHAII ONMDKE K JIepXKATelro Ha YIOOHOE Ui HeTO PACCTOSHHE;
yKa3arh JIepXKaTeNto KapThl Ha DJIEKTPOHHBIH TEPMHHAT OCCKOHTAKTHOW OIUIAThI, CTAI[MOHAPHO 3aKPEIUICHHBIA Ha
KaccoBOM 00OpYZOBaHMM WM B 30HE paboThl Kaccupa. [locie aToro nepkarteib KapThl CaMOCTOSTEIBHO IOJKEH
MPUKOCHYTHCS OECKOHTAKTHOM KapTO K DIEKTPOHHOMY TE€pPMUHAITY.
- [Ipu coBepmennu Oneparwii 10:

3 000 pybueit — mpu orutate Kaproii Visa;

5 000 py6ueii — npu omnate Kaproit Mastercard,;

3 000 py6neii — npu orutate Kaproit Mup,
10 OECKOHTAaKTHOMY MHTepdelcy uaeHTHduKanun aepxateist Kaptsl 1o noxmucy wim 1o [IMH-koxy He Tpedyercs.

- [Ipu cosepiiennu Onepanuii paBHOM UK CBBILIE:

3 000 py6uaeii — npu ormnare Kaproii Visa;

5 000 py6ueii — npu omnare Kaproit Mastercard,;

3 000 pybuseit — npu ortare Kaproit Mup,
JIOTTYCTUMBI JIBa METOJa WIACHTHU(PUKAIUHN jaepxkareneii 6eckoHTakTHBIX kapT: mo IIMH-komy mnm mo moamucu. Ilpu
npoBeneHnn Omnepanuy KacCHp MpesiaraeT AepKaTellio OECKOHTAKTHOM KapThl TOT METOJ MISHTH(UKAIINU, KOTOPBIH
npezaraeTcst JNeKTpoHHBIM TepMuHaioM. [Ipn nnentudukamm mo noamnucu He Tpedyercs Beox I[IMH-koxa 1 Hao60poT.
IIpu naeHTHGUKAINN IO TIOATIMCH YOEIUTECh, YTO IOANNCH Ha CUETe COOTBETCTBYET 00pasily MOIIICH Ha KapTe.
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4. Tlpu mnpueme k omiaate KapTel ¢ wucnomb3oBanueM OnekrpoHHoro TepmuHana (AlfaPOS) neobxoxumo
PYKOBOJCTBOBaThcs pasnernioM 3 Hacrosmed Wuctpykunn (OcoOeHHOCTH OOCTYKMBaHUS KapT C OeCKOHTAKTHBIM

uaTepdeiicom).

Ilpn HeobOxoxammocTH ocymecTBieHus OnepalMd Bo3BpaTa C HCIOJB30BaHHEM OJIEKTPOHHOIO TepMHHAJA
(AlfaPOS) ymonHoMoueHHBIH paboTHHK IlpeampusTus, 3amaeT B MoOwibHOM mpmioxkennn «AlfaPOSy mepuon, B
KoTopoM Oplta coBepiieHa Omepamus OIIaThl, BEIOUpaeT HeoOxoaumyro Omepanuio oIaThl, 0 KOTOPOH HEOOXOIIMMO
oopMuTh Bo3Bpar. B IpeioxkeHHOM MEHIO BEIOHPAET «BO3BPATY.

[Tpu ocymectBnennu Omnepanuu OTMEHBI omiaTel 1 Omepalyu Bo3BpaTa TPeOYeTCs MOAIMUCH YIOJIHOMOYEHHOTO
pabornuka [Ipennpusrust (kaccupa) Ha SKpaHe cMapT(hoHa.

BAJKHO!!! ITpu pabote ¢ DnexrponnsiMu TepmiHanamu (POS-tepmunan, PIN PAD, Cmapt-tepmunain, OWNPOS):

IIpu maneiimem moxo3peHuH, 4TO KapTa SABIAETCS MOAAEIbHON MM IpeAbsABICHA HE €€ 3aKOHHBIM JiepiKaTeNeM,
HEOOXOAMMO C/IeNIaTh aBTOPH3AaLMOHHBIN 3aIIpOC BHE 3aBUCHMOCTH OT CyMMBI cieNKH. MMeliTe B BUy, 4TO Ha IOAJICTIbHBIC
WJIN TOJIBKO YTO YKpaJeHHBIE KapThl MOXKET OBITh JaH KoJ ABTopu3anuu. [losydeHne Koga He SIBISIETCS] OCHOBAHUEM IS
MIPEAOCTaBIICHNS OOCTY)KUBAHUS 10 TAKUM KapTaM.

ITocme 3TOTO MOMBITAHTECh YCTAHOBHUTH JIMYHOCTH AEPKATENs KapThbl, MONPOCHB MPEIBIBUTH YIOCTOBEPSIOLINE
JMYHOCTh JOKYMEHTHL. Maentnunmpyiire ¢pororpaduio B JOKYMEHTE C JMYHOCTBIO MPEXBABUTENS KapThl. JINIHOCTH
rpakaaHuHa Poccuu ycraHaBiImMBaeTcs MO OOLIErpaskAaHCKOMY IacopTy, 3arpaHMYHOMY NAcTopTy (00sS3aTenbHO C HE
UCTEKIINM CPOKOM JICHCTBHS WM BBIIAHHOMY Ha TeppUTOpHH Poccum), BpeMEHHOMY yIOCTOBEPEHHIO JIMIHOCTH («dopma
211») 1 macnopTy MOpsIKa; BOCHHOCITYKAIETO — [0 YIOCTOBEPEHHIO JIMYHOCTH oduIiepa Uitk BOeHHOMY OmteTy. JInaHoCTh
HHOCTPAHI]Aa MOJKHO YCTAaHOBHUTh IO MpPENbsIBICHHOMY HAI[MOHAJBPHOMY MAaclopTy, AaKKpeIWTallMOHHOM KapTouke
JUILUIOMATa, )KypHAINCTa, OM3HECMEHA.

Bo Bcex clIy4dasx, Korjia Bri MMpOCUTE NMPEABABUTE JOKYMCHTDI, 3allMIINTEC JaHHBIC (BI/I[[ JOKYMCHTa U €T0 HOMep)
Ha CBOOOJHOM MECTE JIMIICBOW CTOPOHBI CUETa/ueKa, CIIUIIA.

[Ipu ycraHOBiEeHMM (aKkTa HCHONB30BAHUS KapThl HA 4y)KO€ WUMs WM TOJICIBHOW KapTbhl, opopMuTe ciul U
NPUMHTE BCE MEpBl JUIA TOro, 4YTOOBI OOECHEYHTh BO3MOXKHOCTH 3aJepXKaHUS IPECTYNHHKA C ITOMOIIBIO
OXPaHbI/COTPYAHUKOB PAifOHHBIX OTJEICHUH MOTHIIH.

Hpe,I[HpI/IﬂTI/Iﬂ MOT'YT HCTIOCPEACTBEHHO COO6H.[I/ITL O MOMBITKE HE3AaKOHHOI'O UCIIOJIb30BaHUs KaPThI [I0 KOHTAKTHBIM
TeJ'Ie(i)OHaM COTPYAHUKAM ITPABOOXPAHUTCIBbHBIX OPIraHOB.

OcHOBaHHUSA K M3BITHIO KapThbl:

1. llpexssBieHne KapThl Ha 4yxoe MM (HECOOTBETCTBHE MOAIMCH JIUIA, TMPEABIBUBIIECIO KapTy, o0Opasmy IOAIUCH
3aKOHHOTO JIepKaTeass Ha OOOPOTHON CTOpPOHE KapThl /WM HECOOTBETCTBHUE MAHHBIX YIOCTOBEPSIOIIUX JIMYHOCTD
JIOKyMEHTOB JIaHHBIM Ha KapTe).

2. Hanuvue npu3HaKOB NOAJIEIKU KapThl.

II1. OcoGennocTn nopsiAka nposeaenust Onepaunuii ¢ ucnoab3osanuem JC
1. OcobennocTu mopsaka mposeaeHus Onepanuu omIaTel ¢ ucroiab3oBanueM JC.

1.1. Tlepen cosepuenueM Ormepauuu omatel [lokymarens coobmiaer IIpeAnpHsTHIO O JKEJTaHHH OCYIISCTBHUTH
oriaty ToBapoB (paboT, yciryr) ¢ ucmons3oBanueM JC.

1.2. Omepamus ormiatel ¢ ucrnois3oBanreM JC ocymiecTBseTcs ¢ mpuMeHeHneM kaccoBoro I10 Ilpeampusarus u
Onexrponnoro repmunana (POS-repmunan, PIN PAD):

- €CJIi CTOMMOCTH TOBapoB (paboT, yciyr), IpHOOpETaeMBIX C HCIOJIb30BAHHEM DJIEKTPOHHOrO cepTH(HKATa, HE
NPEBBIIIAET CYMMY JICHE)XXHBIX CPEACTB DIEKTPOHHOTO cepTudukara, popmupyercst ABropuzanus no Kapre [lnaresxHoi
cucTeMbl «MHUpP», K KOTOPOit IPUBs3aH DIEKTPOHHbBIN CEPTU(HHKAT, H OCYIIECTBISIETCS XOJIIUPOBAHHE JICHEKHBIX CPEACTB
OnextponHoro ceptudukara B 'NIC 3C B pazmepe cymmsr Oniepanuiy OIIaTHhI;

- €CJIM CTOMMOCTH TOBapoB (paboT, yciyr), MPHOOPETAEMBIX C HCIIOJB30BaHHEM OJIEKTPOHHOTO CepTH(UKATa,
MPEBBIIIAET CYMMY JCHEKHBIX CPEJICTB DIIEKTPOHHOTO cepTudukara, [lokynaTesp BIpaBe OCYIIECTBUTH JOILIATY 33 CYET
COOCTBEHHBIX JCHEKHBIX CPEJICTB: HATMYHBIX JCHCKHBIX CPEACTB HUJIN JICHEKHBIX CPEJICTB, C KapTBI ITimaTexHO# CHCTEMBI
«Mup», K KOTOpO# MpuUBsI3aH DIEKTPOHHBIA CepPTUHKAT.

[Tpu atom, I[Ipennpusrue noarsepxnaaer Ha kaccoBoM 10 [peanpusitus cnocod nomnarter [okymareneM cTouMocTi
TOBapoB (paboT, yciIyr) 3a c4eT COOCTBEHHBIX CPEJCTB: JAEHEXKHBIX cpeAcTB, ¢ Kaprsl [InarexxHoi cucrembl «Mup», K
KOTOPOW TIpUBSI3aH OJIEKTPOHHBIM cepTH(HKAT, WIN HAJIWYHBIMH JICHEXHBIMH CpeJICTBaMH (IPH TEXHUYECKOM
Bo3MokHOCTH KaccoBoro I10 Ilpexnpusitus). [Ipu BeiOOpe noruiaTel 3a cueT AeHexHbIX cpeacts ¢ Kapter [natexnoi
cucrteMbl «Mup», K KOTOpOH TpHBsA3aH DJIEKTPOHHBIH cepTU(HKAT, HAa DJIEKTPOHHOM TEPMHHAJE OTPa3UTCsS CyMMa,
koTopyto Ilokynmaremro HeoOxommmo AoruraTUTh. IlokymaTens HpUKIagbIBaeT K DJIEKTPOHHOMY TepMuHaIy Kapty
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ITnarexnoit cucreMbl «Mup», K KOTOPOH MPHBSI3aH DJIEKTPOHHBINA CEPTU(GUKAT, ¥ OCYIIECTBISCT OIUIATY CTOMMOCTH
TOBapoB (padort, yciyr).

ITo pesymbratam OO6pabotku Omnepanuii B Peectpe Omepamuit Omeparusi oruiaTel TOBapa, COBEpIICHHAS C
ucnonb3oBaHueM JC U COOCTBEHHBIX ICHEXKHBIX cpeacTB ¢ Kapter IlnaTexxHolt cucteMbl «Mup», K KOTOPOH MPHUBSI3aH
DONeKTpOHHBINA cepTu(UKaT, OyAeT OTpakeHa ONHOW 3amuchio. B ciryyae mommaTel cTOMMOCTH ToBapa (paboT, yciyr)
HaJIMYHBIMHA JCHEKHBIMH cpeacTBamMu Omepanus omiatel OyAeT OTpakeHa B pa3sMepe [EHEXHBIX CpPEACTB,
HCTIONBb30BaHHBIX 3a cueT JC.

B cnyuae otkasa B Bepudukanuu Oneparmu oruiatel (orcyrerBus 3amucu 00 9C B [TMIC OC, oTCyTCTBHS OTBETa OT
Bbanka-smurtenTa, BBoJ HenmpaBuibHOTO NMUH-KoAa KapTel u T.1.) Oneparus omarsl OyAeT OTKIOHEHA.

2. Ocobennoctu nopsaka mpoBEACHUA OnepauI/m BO3BpaTa € UCIOJb30BaHUCM 2C.

2.1. B cmyuae Heokazanus [Ipeanpustiem Ycenyr (B ciydae oTkasza oT nonydenus ¥Ycinyrn) [lokynatens oOpamaercs
B [Ipeampusitue c 3asBieHHEM 00 OCYIIECTBICHHM BO3BpaTa JCHEXKHBIX CPEACTB M C YEKOM, IOJITBEPKAAOIINM
ocymecTBieHre Ormepanuy OIIaTel TOBapoB (pabor, yciyr) (IpH HaMW4YNH), MO KOTOPOH HEOOXOTUMO MpPOBECTH
Omnepanuro Bo3Bpara.

2.2. Ha ocHOBaHUH TOKyMEHTOB, YKa3aHHBIX B 11.2.1. pa3zaena |l mactosmeit MuacTpykimm, [IpennpusTie nHUIUHPYET
Omneparnmro Bo3BpaTta Ha kaccoBoM [10 [pemnpustist, [TokymaTens npukiagsBaeT K DIIeKTpOHHOMY TepMuHainy Kaprty
[Tnarexnoit cucteMbl «MupPY», K KOTOPOH IPUBs3aH DICKTPOHHBIN cepTU(UKAT U IO KOTOPOH ObL1a coBepireHa Omepanus
ortaTel, nHADUHUpYyeTcss Omeparys Bo3Bparta. Ecinu mokynka ToBapos (paboT, yCIyr) OCYIIECTBISUIACh TONBKO 33 CUET
JICHE)KHBIX CPENICTB DIIEKTPOHHOTO cepTrdukaTa, nHpopMauus o Bo3Bpare JeHexHbIX cpeactB JC nepenaetcs B [MIC
OC nmns obecrieueHHs WX BO3BpaTa B COOTBETCTBHH C 3akoHOM 491-D3, mpu 3ToM cymMa Bo3Bpara [lokymaTento He

NEPCUUCTIACTCA.

Eciu mokymnka ToBapoB (paboT, yCIyr) OCYIIECTBIIAIACH 328 CUCT ICHEXKHBIX CPEIACTB Ha DJICKTPOHHOM cepTH(UKaTe
1 cOOCTBEHHBIX JIeHeXHBIX cpencTB [lokynarens (neHexHbix cpeacts ¢ Kaptel [InaresxxHoit cuctembl «Mup», K KOTOpPOi
NpUBs3aH DJICKTpoHHBINA cepTudukar), To Ha Kaprty Ilokymaresns BO3BpamaroTCs TOJIBKO COOCTBEHHBIC JCHEKHBIC
CpencTBa, yIUTaueHHBIC C WCIIONB30BaHWEM YyKa3zaHHOH KapTel, a mH(popmamms o Bo3BpaTe ACHEXKHBIX cpenctB JC
nepemaercss B TUC DOC mua obecriedeHnss WX BO3Bpara B cOOTBeTCTBHHM ¢ 3akoHOM 491-@3. Ecmu gorumata Oplia
ocymecTBieHa [lokymaTenmem 3a cueT COOCTBEHHBIX HAJMYHBIX JEHEXKHBIX CpeAcTB, TO [IpenmpusTie Bo3Bpamaet
ITokynarento cymMMy AOIIAThl HATMYHBIMU I€HEXKHBIMU CPEJICTBAMHU.

[pennpustae 00s13aHO 00ECTIEUNTH BO3BPAT ICHEKHBIX cpencTs Ha OC.

IV. Ilopsinok AeiicTBHSA B HECTAHAAPTHBIX CJIYYasIX

1. B cnyuae ecnu Ilpeanpustuio Heo6X01uMO ocyiiecTBUTH Onepanuio, 1 3T0 HEBO3MOKHO OCYIIIECTBUTH B paMKax
CTaHIAPTHOTO TIOPSIIKA B3aUMOJICHCTBUS (Hampumep, B ciiydae cooes B pabote AITK CtopoH, 0OHApYKEHHUS OMIHOOYHBIX
omnepanuii u T.I. curyanuil), [Ipeanpustie HanmpaBiseT B OTCKAHUPOBAHHOM BUjI€ B baHK 3ampoc Ha aJpec dJIEKTPOHHOM
moutel acqgsupport@alfabank.ru ma OGpaGortky Takoit Omnepamuu: IlopydeHne O BO3BpaTe€ CpEACTB IO (opme,
ycraHoBneHHOH IIpmmoxernmem Ne2.1. x IlIpaBumam (ecnmum HeoOxommMmo ocymiecTBUTh Omepannio BO3BparTa) HIIH
lapanartuitHoe mceMo 1o opme, ycranoBineHHOU [Tpunoxenmem Ne2.2. x IlpaBunmam (ans apyrux BumoB Omepariuii),
TIOJINMCAHHBIE YIIOJIHOMOYEHHBIMH JIMIIAMH, UMEIOIIMMHE IIPAaBO MOINWCH B COOTBETCTBHU C KapTOUKOW c oOpasznamu
TIOJNIMCEN M OTTHCKA TI€YaTH, ¥ CKPEIUIeTCsl OTTUCKOM riedaTtw [pennpusitus.

2. OcymectButh Omepanuo OTMEHBI OIUIATHI, €CJIA 3TO HEBO3MOYKHO OCYIIIECTBHUTH B paMKaX CTaHAapTHOTO MOPSIKa
B3auMoieiicTBrs (TexHuaeckuit cooit B AITK omHoit n3 Ctopon mubo Onepanus OTMEHBI OILIATHI OCYIIECTBICHA B MOMEHT
3akpeITUs ONepauoHHOro IHS (IepekiTroueHus Mexxay OnepainoOHHBIMHA THAMH) BO3MOXKHO Ha ocHoBaHWH [lopydueHns o
BO3BpAaTe CPEJICTB HE MO3AHee padouero JHs, CASAYIONIeTOo 3a JHeM coBepienus Onepanuu omiaTel. B ciiydae oTcyTcTBHS
ocHoBaHui y banka juis BeimonHeHust Oneparnyu OTMEHBI OIyiaThl Ha ocHoBaHuU llopyuenust o Bo3Bpare [Ipenmpusitue
ocymiectBisgeT Onepalnio Bo3Bpara uepe3 DIEKTPOHHBINA TEPMHUHAI.

3. Ilo pe3ynbraTam paccMoTpenus 3ampoca IIpennpusatust 00 O6padoTke Onepanuy B COOTBETCTBHH C 1. 1 TaHHOTO
pasnena Hactosamer WHcTpykumn baHK nmpu HadW4YMy OCHOBAaHMA W BO3MOXKHOCTH BIpaBe OCymIeCTBHTH OOpaboTKy
Onepanuy, ykazanHoit B [lopyuenun/I"apaHTHifHOM THChME, WM OTKa3aTh B 00paboTke 0e3 0OBsSICHEHUS MPHUUYWH, TIPU
5TOM (aKT 3aYMCIICHUS/CITUCAHMUS JEHE)XXHBIX CpeACTB 10 pesyibraraM OOpaboTku Takod Omepanun He SBISETCS
0e3ycII0BHBIM Npu3HaHueM baHKoM JnelcTBUTENBHOCTH TaHHOW Onepanuu.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBep:xkaeHHbIM Pacniopsiikennem AO «AJIb®A-BAHK»
ot 19.07.2023 r. Ne 1987

ITopyueHue 0 Bo3BpaTe CpeCcTB

Jlarta Bpems Cymma Baimrora Kox Howmep Koz 4 ocnenuue
Omnepaunn Omnepamn | Omepanmu | Omnepamum | TepmuHana | Omepannm | ABTopm3anuu | nudpbsl HOMepa
OILIaTHI OILIaTHI OILIATHI OILIATHI OILIATHI Kapts
IToxynarens

Hroro cymma k Bo3Bpary™:

X X X X

* «Mroro cymMma K BO3BpaTy» yKa3bIBaeTcs 0e3 ydera IEHEKHBIX CPEACTB DJIEKTPOHHOTO CepTHU(HKATa, HCIIOIb30BAHHBIX IIPH
coBepieHun Onepanuy OIUIaThL

OO0ocHoBanue JuIs1 ocyiiecTieHus: Onepanuii Bo3Bpara

(Pykogodumens) (®HO) (noonucw)

« » 20 1.
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Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»

ot 19.07.2023 r. Ne 1987

B AO «AJIb®A-BAHK»

TAPAHTHITHOE MUCbMO

(Hanmenosanue [Ipeanpusrusi)

npocut Bac
(VKaszvleaemcest Heobxo0uMoe: nPoUu3secmu OMMEHY/4ACMUYHYI0 OMMEH)Y Onepayull;, OmMeHy Onepayuu 6036pama, CHpoOYeccuposams Onepayuro u m.n. )
Ne n/m | HammeHOBaHME MEXTyHApOTHOU Jara Howmep xapTs Cymma Oneparuun™ Bamrora Kon Kox Tepmunana KommenTapwuii
TJIATEKHON CHCTEMBI oneparu Onepaiuu ABTOpH3aIH
HWroro:
CyMMa pOmHChIO:

* «CymMma Ormeparny» ykasbBaeTcs 0e3 ydera JeHEKHBIX CPEACTB DICKTPOHHOTO cepTHU(HKATA, NCTIOIB30BaHHBIX IPH coBepuIeHHH Onepanuy OIuiaThl.

CIICAYIOIIUM ITPUIHHAM:

[Ipocum

(VKazamo HystcHOe: nepegecmu yKasauHvie gvlie cymmul, 3a svrdemom xomuccuu AO «AJIbPA-BAHK», na naw cuem_/ ocywecmseums goszgpam AO «AJIbDA-BAHK» ykazanuvlx gviute Cymm u
m.n.) 6 coomeemcmeuu ¢ ycrosusimu JJo2coeopa o npedocmagnenuu ycaye axkeavpunea AO « AJIbOA-BAHK» om « » 20 2. u no pexgusumam, ykazannvim 6 Opepme, akyenmosanmoii
banxom.

B cnydae npenbsaBneHus 3asaBneHuii Jlepxarenem KapThl, 1/uin bBaHKOM-3MHUTEHTOM YKa3aHHOH BBIIIE KAPTHI, O HETIPABOMEPHOCTH MPOBECHHUS JTI000H U3 yKa3aHHBIX BbIIe Ornepariuii, 00s3yeMcst
Bo3BpatuTh AO «AJIb®A-BAHK», o ero mepBomMy TpeOOBaHHIO, YKa3aHHYIO BBIIIE CyMMY, UIS TOCIEAYIOIIETO BO3BpaTa baHKy-sMHTeHTY KapThl. Hacrosiee 00s3aTelnbCTBO MOXKET OBITH
MPEKPAIIEHO TOJHOCTBIO WM YaCTHYHO 3a4eTOM TPeOOBaHMH IO MPOBEAEHHIO BaHKOM MOCIEenyIOmNX MepeBOOB ACHEKHBIX CpencTB B cymMMme Omepaiuii 1mo oriate YCIyr, COBEPILICHHBIX C
HCIOJIb30BaHUEM KapT JleprKaTesIiMi KapT B COOTBETCTBHUH C YCIOBUAMHE JJocosopa o npedocmasnenuu yeaye skgavpunea AO « AJIb@A-BAHK» om « » 20 e

OnHO3HAYHBIM H TOCTATOYHBIM JI0KA3aTEIbCTBOM 3asBICHUI O HEMPAaBOMEPHOCTH MpoBeaeHus Onepanuii OyAyT SBISATHCA 3JI€KTPOHHBIE TaHHBIE, TOyYeHHbIe BaHKOM 1O 3J1eKTPOHHBIM KaHAJIaM
CBA3M OT baHka-3MUTEHTa WM MHBIX YYaCTHUKOB [1naTexxHoN cuCTEeMBI.

« » 20 T.

(Pyrosodumensw Ipeonpusmus,) (naumenosanue Ipednpusmust)
/
(Iloonucw) (. U.0.)
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Mpunoxenue Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
o1 19.07.2023 r. Ne 1987

YBEJOMJIEHUE O PACTOPKEHUU
JIOTOBOPA O IPEJJOCTABJIEHUM YCJIYT DKBAHPHUHT A AO «AJIb®A-BAHK»

Veemomisiem Bac o ToM, uto AO «AJIbOA-BAHK» (mamee — bamk) ¢ « »
20 I'. (Oama = dama Hanpaenenusn Yeedomaenus + He menee 30 kaneHOapHvix OHell)

OTKa3bIBa€TCs OT MCIOJIHEHHS, 3aKIIOUEHHOTO MEXIY "
AO «AJIb®A-BAHK» JloroBopa o npenocrasnenuu yciyr skBaiipuara AO «AJIbOA-BAHK» (nanee -
Horosop) Ha ocHOBaHWM TyHKTa 9.2. [IpaBwmi.

B cBs3u ¢ pactopkenuem JloroBopa bank mpekpamaet npoBeaeHue ABropusanmii mo Omnepanusm,
ocymiectBiasiembM peanpusituem o Jorosopy, B coorBercTBu ¢ 1. 9.3. [IpaBmui,

AO «AJIB®A-BAHK»

(ynonnomouennoe auyo banxa) (noonucvw) (DHUO)

ML.IL.
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Mpunoxenue Ne 3.2

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
o1 19.07.2023 r. Ne 1987

B AO «<AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O TTPEJOCTABJIEHUM YCJYT SKBAMPUHT A AO «AJIb®A-BAHK»

VYBenomisem Bac o ToM, 4To ( ) (manee - [Ipeanpusitue) c
(Haumenosanue [pednpusimusi) (MHH Ipeonpusmus)

« » 20 1. (0ama = dama nanpasnenusi Yeeoomnenus + ne menee 30
KQNeHOapHblX OHell)

OTKa3bIBaeTCsi OT UcIoJiHEHUs JloroBopa o mpenoctaBieHUH ycayr skBaiipuHra AO «AJIbDA-
BAHK» (manee - JloroBop) Ha ocHoBanwu myHKTa 9.2. [IpaBu.

(ynonnomouenrnoe auyo Ipeonpusmus) (noonucw) (®HO)
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Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus yeayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
o1 19.07.2023 r. Ne 1987

®opmart Peectpa Onepaumii
HaumenoBanue banka: AO «AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . .20 mo 20

CymMma TpaH3akuuii
Cymma koMuccuii

CymMma Tpan3akuuii 6e3 komuccui

HanmeHnoBaHHe cT0JIONA

®opmar croJI0ua

Jlara onepanuu

U4Y.MMITIT

Bpewms onepanuu

Y4:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

[udpoOykBeHHOE 3HAYCHHUE, COCTOsIIEE U3 12 CUMBOJIOB (LIU(PHI
1 OYKBBI JIATHHCKOTO aJipaBUTA)

Kon repmunana

HOMep DJEKTPOHHOI0 TeEpMHUHAJA, 3aperucTpupoBanHblil B AITK
banka (1i1ppoBoe 3HaUCHUE COCTOAIIEE U3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HaumenoBanwne punnana

YKa3bIBAaeTCSI B  COOTBETCTBHHM TOPrOBBIM  HAaHMCHOBAHHEM
[pennpustus /punnana

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBIA HOMep OaHKOBCKOM KapThI

[IpuzHak kapTel

0 — xapra AO «Anbda-bankay

1 — kapTa ctoponHero 6aHka (kpome AO «Anbga-banky)

IlmarexxHas cucrema

MC (Mastercard) — Macrepkap
MIR (NSPC) - Mup
Visa — Buza

UPI - UnionPay International

CymMa TpaH3aKIu

Cymma Omnepanuu (YMCIOBOE 3HAUYCHUE)

Tun onepauu

KpEeIUT - ollepalus OraThl

Jie0eT - onepaiysi BO3Bpara

Kon aBropuzanuu

uppoOyKBEHHOE 3HAUEHHUE, COCTOAIIEE U3 6 CUMBOIIOB (LIUPPHI 1
OYKBBI JJATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamtora

810 — py6uiu PO

BASKET ID

NnentudukaTop KOp3WHBI MOKYIIKA TOBApOB (padoT, yCiIyT) ¢
ncnosp3oBanueM 9C

Cymma 3a cuet OC

CymMma oratel ToBapoB (paboT, yciyr) ¢ ucnosis3oBannemM DC
(dncioBoe 3HaUCHHE)
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