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1. Tepmunsl, npumensiemble B [IpaBunax

1.1. ABTOpPHM3aUMOHHBIN IEHTP — KOMITLIOTEPHO-TEIIEKOMMYHHUKAITMOHHBIN 1IeHTp baHka, obecrednBaromiuii
noctyn k [IC/HCIIK u BankaM-3MHUTEHTaM, C IETIbI0 OCYIIECTBICHUS ABTOpU3aIINH.

1.2.  Asropmu3anus — mpoueaypa 3amnpoca u IocieIyommero noxydenus [IpeanpuarueM oT ABTOPH3aHOHHOTO
LIEHTpa corylacusl Ha mpoBeaeHne Omnepanuy ¢ UcHoib3oBaHMeM KapTbl/ee pekBH3HUTOB, conepxkamuxcsi B Kaprounom
TokeHe IlmaTeXHOro MNPUIOKEHMSA. YKa3aHHOE COTJacHe COAEPKUT KOA TONTBEpP)KACHHS (KOX ABTOpH3AINN),
UACHTUPHUIUPYIOMHN KX IyI0 KOHKpeTHY0 Oniepamnuro.

1.3.  Anpec lpeanpusitus - anpec [pennpustus-topuaudeckoro nuna (pesunenta P®) B npepenax mecra ero
HaXO0KJCHUS, YKa3aHHBIH B €JMHOM TOCYIapCTBEHHOM peecTpe IOpUAMYECKHX JIUL, agpec perucrpauuu IIpeampusrus-
opuaudeckoro nuna (HepesupeHta P®d), yka3zaHHBII B ydpenuTENbHBIX JOKyMeHTax, azapec Ilpeampusrus-
NIPeACTaBUTENbCTBA/uirana Iopuandeckoro Jymna (HepesuaeHta P®), ykasaHHBIH B TOCYyJapCTBEHHOM pEecTpe
AKKPEAWTOBAHHBIX  (DMJIMANOB, MPEJCTAaBUTEIBLCTB WHOCTPAHHBIX IOpHIMdYeckux Jn /agpec  [Ipeampustus-
WHIUBHUIYAIFHOTO TpEINPHHAMATEINS/(PU3MUECKOTO JIUIA, 3aHUMAOLIETOCS B YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM
MOpSAKE YaCTHOW MPAKTUKOW, YKa3aHHBIA baHKy Ipu mpremMe Ha 00CTyKHBaHKE JINOO0 B MPoIiecce 00CITyKUBaHHS.

1.4. AIIK - crienuaau3upOBaHHBIN alIIapaTHO-TIPOTPAMMHBIA KOMITIEKC.

1.5. Bank - AO «AJIb®A-BAHK».

1.6. BaHK-3MUTEHT — KpeJUTHasl OpraHn3anys, Beimyctusmas Kapry, B Tom uncie bask.

1.7. Bo3memeHnue — IeHEKHbBIE CPECTBA, MMOIeXKaIue nepesoay bankom B mons3y [Ipeanpusatus B mopsiake u
Ha ycJIOBUsIX, ycTaHoBleHHBIX [TpaBunamu u Odeproii [Ipennpusitus, aknentoBaHHOW baHkoM.

1.8. Jlorosop — [loroBop o npenocrainenun ycuyr skaiipuara B AO «AJIb®@A-BAHK». JloroBop cocrout u3
Odeprtsl, akuenroBanHoi bankoM, u Hactosimux [IpaBun npenocraBinenus ycuyr skBaiipuara B AO «AJIbOA-BAHK»
(manee - IIpaBuina)

1.9. Jorosop AJIBO — JloroBop Ha oOciykiBaHue No cucreme «Asbha-busnec Onnaitny.

1.10. Hdepxatenn kaptbl (Ilokymartesnb)— 3akoHHBIA Jepkaresns Kaptel, ucnonsdyrommii Kapry mis
coBepiueHus Onepanuil.

1.11. 3asBieHnne 00 M3MeHeHUH YCI0BHil pacueToB (3asiBiieHHe) — 3asBicHUE, oopmisgemoe [IpennpustieM
mo Qopme, YCTaHOBIEHHOM baHKOM, B @LeniX W3MEHEHHUs IUIATEXKHBIX pEKBU3UTOB I[lpennpusTns, mnepedHs
Mara3uHoB/DIeKTpOHHBIX TepMuHanoB Ilpennpusitus, mepedns npencrtasurenei [IpeanpusaTHsa, yNOTHOMOUYCHHBIX
OCYIIECTBISITH OT MMEHH [Ipennpuarus npuem/Bo3BpaT DJIEKTPOHHBIX TEPMHHAJIOB M IOAINMCHIBATH aKTHl MEPEAadH
DNEeKTPOHHBIX TEPMHUHAIIOB, a TAK)KE YCIOBHUI pacdeTos 1o JloroBopy, onpexaeneHHbix B Odepre, akuenroBanHoit bankoMm,
(B wactu usmeHenus tapuda B coorBercTBuu ¢ Tapupamu banka, Bkitouas usmenenrne Crnocoba pacyeToB [Uisi JaHHOTO
Tapuda).

3asiBiIeHHE MOXKET OBITh MpeiocTaBlieHo B baHk:

e Ha OyMa)KHOM HOCHTeJe, IOAMHUCAaHHOE cO cTOpoHHI [IpennpusaTus;

e B ayekTpoHHOM BHJe 1o Cucreme «Anbda-busnec Ounaiiny» B Buje BiIOxeHHOTo (daiina B ¢popmare «.pdf»
(ckaHMpOBaHHAs KOTMs 3asiBICHUS, MOJIHMCAHHOTO CO CTOPOHBI [IpeampusTus) B cocTaBe 3JIEKTPOHHOTO JTOKYMEHTa
«ITuceMo» ¢ kareropued «IKBalpHHI», MOJIIHMCAHHOTO IPOCTON 3JIEKTPOHHOHM IMOJNHCHIO YIIOJHOMOYEHHOTO JIHIA
[peanpusus, nedcTBytomero ot uMenn [Ipeanpusatus 6e3 mpoBepeHHOCTH, 00Jiafaiomero possio «PykoBonurens» B
Cucteme «Anbda-brzaec OHnaitny;

e BOIEKTPOHHOM BHjE o Cucteme «Anbda-busnec Onnaitay», cozganaoe ¢ momomsio CucteMsl «Anbda-busnec
OwnaiiH», TOAITMCAHHOE MPOCTOH 3JIEKTPOHHOW IMOJIKCHIO yIOJHOMOYEHHOro juna Ilpeanpusitus, aedcTByOIEro or
umenu [peanpustus 6e3 noBepeHHOCTH, obnasaroIero poisio «PykoBonutesnb» B cucteMe «Ajbda-buznec Onnaiiny,
IIPY HAJIMYHUN TEXHUYECKOH BO3MOXKHOCTH B Crcreme «Anbha-buznec OHmaitn.

1.12. Muxaccaums — neiicteue, BeinonHsemoe [IpeanpusituemM Ha DNEKTPOHHOM TEPMHHAIIE aBTOMATUYECKH UITH
BPYYHYIO, 110 TIepeade B AIEKTPOHHOM BHJIE B ABTOPH3AIIMOHHBIN IIEHTP JaHHBIX 110 BceM OmneparisiM, COBEPIICHHBIM C
ncnonb3oBaHueM [ImaTeXHBIX KapT B TeYEHHE KaXKIOT0 KaJIEHAApHOTO JTHS.

1.13. Kaprounslii TOKeH — BupTyaspHoe mnpencrasieHne Kaprtsl B IlmaTexxHOM NpPUIIOKEHHH, CcoJepiKaliee
Ha0op pekBH3NTOB [1NMaTe)XHOM KapThl, HCIOIb3YEMOE AJIsI TPOBEICHHUS OECKOHTAKTHOH OTUIATHI.

1.14. Kon TepMuHaja — HICHTUPUKAIIMOHHEIN HOMep, npucBamBaeMblii B AIIK Banka OnexkrpoHHOMY
Tepmunany [peanpustus 1 HEOOXOAUMBIH I puema U 00padoTku Oneparuit bankowm.

1.15. Mara3un — MecTo peanu3aiuu ToBapoB (pabot, yciyr) [Ipeampusitus, NO3BOJSIONIEE NPUHUMATH |
oOciryxuBaTh 3aka3bl [lokynaTeneit Ha Yciyru ¢ ucnoss3oBanueM KapT/mx pekBH3NTOB, coneprkainuxcst B Kaprounom
TokeHe [1maTekHOTo MPHUIT0KEHNS B KAUECTBE AIEKTPOHHOTO CPEACTBA IJIaTexka.

1.16. Momennuueckass omnepanusi — Onepanus, npusHanHas I[IC  w/mnm  BaHKOM-OMHTEHTOM  Kak
MOIIICHHUYECKask W/UiH ocropeHHas [JlepxareneM kapTsl. JlOCTATOUYHBIM MTOATBEPKACHUEM MOIICHHHYECKOTO XapaKTepa
npoBeneHHBIX Omnepamnuii sBustorcss ot4€Thl [IC w/mmm cooOmniennss bBaHKOB-SMUTEHTOB, TOJMy4YeHHbIE baHkOM B
9IEKTPOHHOM BHJIE.

1.17. HeneiictrBuTteabHast omnepamusi — Onepanus, TPU3HAHHAS  HEJCHCTBUTEIHLHOW 1O  CIEIYIOIIMM
OCHOBaHHUSAM:

e Omnepanus, nposeaeHHas [IpeanpusatueM ¢ HapylieHueM yciosuil Jlorosopa;

e Vcnyra npefocTaBieHa ¢ HapylIeHUEM 3aKkoHoJarenbeTBa Poccuiickoit denepannu;

e Omepanysi, IO KOTOPOH YCTaHOBJIEHO COBEpLICHHE MPOTHUBOIPABHBIX JIEHCTBHI CO CTOPOHBI PabOTHHKOB
IpennpusTus;
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e Omnepanysi, 10 KOTOPOi He OblIa Moay4eHa ABTOpU3aLuS.

1.18. HCIIK — AO «HaumoHanbHas cucreMa IUIATEXHBIX KapT», onepartop IlmatexHoil cuctembl «Mup» U
OTIEPAIIMOHHBIN, TNATEXHBINA KIMPUHTOBBIM IEHTP A1 00paboTky omepamnuit mo Kapram, coBepiraeMbIx Ha TEPPUTOPUH
Poccuiickoit ®enepanuu.

1.19. O6pa6orka Omnepaunii (IIpoueccunr) — o6paboTka ABTOPU3ALMOHHBIM IEHTPOM B COOTBETCTBUH C
[pasunamu [1C/TTpaBunamun HCIIK nndopmannu 06 Oneparusx, KOTopasi BKIo4YaeT B ceds cOop, 00paboTKy U pacchUIKy
yuactHukam pacuetoB (bauk, IIpenmpusrtue, depxxarens kaptbl, [IC/HCIIK) unpopmamum no Omnepaumsm. Ecnn
OTIENFHBIMU TTONIOKEHUAMHU J[oroBopa sIBHO HE yCTAaHOBJICHO MHOE, cpok O6pabdotkn Omepannit bankom cocraBiser He
6oiee 2 (IByX) KaJCHOAPHBIX THEH OT AHA MOJMYYCHUS OT ABTOPHU3AaIMOHHOTO IIeHTpa CBOAHOTO OTYETA.

1.20. OnepanuoHHBIIi AeHb — IEPHOJ BPEMEHH B TeueHHe KaneHaapHoro a1 (¢ 0:00 mo 23:59), B kotopsrit baak
obecnieunBaet npueM Kapt u ocymectiseT pacuers! no OmnepanusiM ¢ HIMH 33 COOTBETCTBYIOLIYIO KAJICHIAPHYIO JAaTy.

1.21. Onepauus (Onepauum)—oOmiee omperesicHHe, BKIIOYAIOIMIee B ceOsl CIENYIONINE BUABI OICpAITHiA:
Omnepanuro omatsl, Onepanuio oTMeHs! omiatel, Onepanuio Bo3BpaTa, Onepanno OTMEHBI BO3BpaTa.

e Omnepamus onaarsl — omiara [lokynarenem Yceayr Ilpennpusitus B Marasune ¢ ucrnons3oBanueM Kaptei/ee
PEKBU3UTOB, coaepkammuxca B KapTounom Tokere [1naTexHOro NpuioxkeHus, B TOM YUCIIE C UCIIOIb30BaHUEM JAECHEKHBIX
cpeacTB DIEKTPOHHOTO cepTu(uKara, 3amiucaHHoro Ha Kapry.

e Onepanus oTMeHbI OIUIATHI — MHUIIMMPOBaHHast 0gHOM 13 CTOpOH OTMeHa paHee mpousBeAeHHoN Onepanuu
ortatsl. JlanHas onepanys He npuMeHseTcs npu Criocobe pacyeToB B peKUME pealbHOrO BPEMEHH.

e Omepanusi BO3BpaTa — ONEpalyisi IO BO3BPATy JCHEXKHBIX CpelncTB [lokymareno 1o TNpoBenEHHOU
IMoxymatenem Omnepannu omIaThl, B CBA3U C €r0 OTKA30M OT Y CIIyTH (BO3BpaToM ToBapa) IIpennpusitus, "HUIIMHPOBaHHAS
[Ipennpusituem.

Omeparnys BO3BpaTa OCYIIECTBISIETCS HCKITIOYUTENBHO C MCIoIb3oBaHneM KapTel, o kotopoii [Tokynarenem panee
Obuta coBeprreHa Ormepanus oOIUIaThl. Bblmaya HanWYHBIX AEHEKHBIX CPEICTB B Cllydae BO3Bpara TOBapa, paHee
OITAaUEHHOTI'0 C UCToIb30BaHueM KapTsl, 3anpemnaercs.

Omepanys BO3BpaTa ACHEKHBIX CPEACTB JEKTPOHHOIO CepTH(UKATa OCYIIECTBISIETCS HMCKIIOYHTENBHO C
ucnonb3oBanreM Kaprel [Tnatexnoit cuctembl «Mup», K KOTOpoil ObLI MPHBS3aH DJIEKTPOHHBIH cepTH(UKAT U IO
KOTOpOii Obl1a coBepiieHa Oneparys OTIaThI.

e Onepanus oTMeHbI BO3BpPaTa —OTMEHa paHee NpousBeleHHON Omepanuu Bo3BpaTa, WHUIMMPOBAHHAsS
IIpennpustuem.

1.22. Odepra — noKyMeHT, coaepxamntuii npeanoxenne [Ipennpustis banky 3akmounts J1oroBop Ha yka3aHHBIX
B HEW yCIOBHSIX, 0OPMIICHHBIH Ha OyMa)KHOM HOCHTENE WM B 3JICKTPOHHOM BHJIE TI0 opMe, YTBEpkIeHHOH B baHke n
nepeaHHbIi B baHK B mopsinke, ycTaHOBICHHOM baHKOM.

1.23. Tlaptaep banka (IlapTHep) — 3axmounBIIce ¢ BaHKOM COOTBETCTBYIOLIMI JOTOBOP IOPUINIECCKOE JIHIIO,
npenocrasisitontee [pennpusatuio MoomisHOe npuitoxeHue «AlfaPOSy» s ucnone3o0BaHus MOOUIIBHOIO YCTPOHCTBA B
kadectBe OnektpoHHoro tepmuHana (AlfaPOS) w/unu mpenocrasisioiee CepBUCHOE 00CTYKUBAHHUE DIEKTPOHHBIX
TepMHUHAIOB baHka w/mim ocyuiecTBisonee yctaHoBky CMmapT-TepMUHalia W/WIM HACTPOMKY (YHKIMOHANA OHJIAIH-
kaccel 4 CMapT-TepMuHaa.

1.24. TlnanoBble padoThl — perigaMenTtHoble (mpodunakruueckue) padorsl Ha AIIK Banka 1 ABTOpH3aLHOHHOTO
LIEHTPa, B TEYEHHWE KOTOpBIX baHK He ucrnonHseT o0s3arenscTBa, ykaszanuele B 1. 3.1.1. IlpaBun. bank o0s3yercs
yBenoMiaTh [Ipennpusatie o npoBeneHuu 11maHOBEIX paboT, ¢ yKa3aHMEM JAAThl U AIUTEIbHOCTH IlmaHOBBIX paboT, He
MeHee ueM 3a 2 (nBa) paboumx aHs 10 Hadana [lnaHoBbIX padoT. EnuHoBpeMeHHO anuTensHOCTH [l1aHOBBIX paboT He
MOXET THpeBbInare 4 (4eTslpex) dYacoB. baHK He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE 00513aTebCTB,
npexycMorpeHHsix 1. 3.1.1. IIpaBun Bo Bpems [1maHOBBIX padoT.

1.25. Tlnarexnas kapta (Kapra) — 6ankoBckas kaprta [1C, B ToM gucie KopropaTHBHas KapTa, BEITYIICHHAS K
pacyeTHOMY CYeTy OPUANYECKOrO JIMIA/MHANBHIAYaIBHOTO NpeanprHUMAaTels/U3ndeckoro JIMNa, 3aHUMAOIIErocsa
YaCTHOU MPAaKTHKOH, PEKBU3UTHI KOTOPOI MCIONB3YIOTCS sl coBeprieHus Oneparmii, B ToM gucie Kapra (IlnarexxHoit
cucteMsl «Mup»), K KOTOpoi IpuBsA3aH DNEKTPOHHbIN cepTudukat. Bumasr Kapr, mo kotopsiMm bank okasbiBaeT yciyru
9KBaiipuHra, ykasas B Tapugax banka.

1.26. Tlaarexnas cucrema (IIC) — oOinee onpeeseHne, BKIOYAMOIIEE B Ce0s MIATEKHBIC CUCTEMbI, CO3IaHHBIC
KaK B COOTBETCTBMM C 3aKOHOJarenbcTBOM Poccuiickoi Penepanuu, Tak U B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
HWHOCTPaHHBIX TOCYIapCTB.

1.27. Tlaare:kHoe NpUIIOKeHHe — MOOHIBHOE IJIATE)KHOE MTPUIIOKEHNE CTOPOHHHUX HE KPEIUTHBIX OpraHu3aliui,
YCTaHOBJICHHOE Ha MOOWJIBHOM YCTpPOMCTBE (B T.4. Ha IUIAHIIETHOM KoMIbloTepe) JlepikaTteinst KapThl, MO3BOJISIONIEE
TIOCPEACTBOM co3/aHusi KapTouHoro TokeHa WCIIONB30BaTh TAaKOE MOOWIBHOE YCTPOMCTBO ISl IPOBEICHUS
OECKOHTAKTHOH OIUIaThl, B TOM YHCJIE JJIs OIIaThl Y ciyr B Marasuse.

1.28. TIloapaspenenust banmka - TeppuTopmanbHOE mojpasneieHue baHka, B KOTOPOM OCYIIECTBIISIETCS
obciryxuBanue Cuera [Ipennpustus.

1.29. TIpasuaa IIC — HOpMBIL, IpaBuiIa U TpeOOBaHUs, onpeaeseMble 1 ycranaBinBaeMbie [1C, B COOTBETCTBUU
¢ koTopeiMH baHK ocymiecTBisieT posenenue u [Iponeccunr Oneparuii mo Jlorosopy, a Takxke o0padotky Chargeback.

1.30. ITpasuaa HCIIK - IIpaBuia okazaHus OlepallMOHHBIX YCIYT U YCIyT miateskHoro kiaupunara HCIIK.

1.31. TlpennpusiTMe — IOPUANYECKOE JIMIO, HE SIBISIONICECS KPEIUTHOW OpraHu3alnel, WHAWBUIYaTbHBINA
MpeanpuHIMaTeNns ((pU3NYecKoe JMI0, 3aperHCTPUPOBAHHOE B YCTAHOBJICHHOM IOPSAIKE U OCYIIECTBIIIOLICE
MPEANPUHUMATEIBCKYIO JeSITeILHOCTh 0e3 00pa3oBaHusl IOPUAWYECKOTO JIMIA), a Takke (U3HIECKOe IHUIIO,
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3aHMMAlOIeecss B YCTAHOBJICHHOM 3aKOHOJATeslbcTBOM Poccuiickoit @Denepauuu NOpsAAKE YacTHOM MNPaKTHKOM,
otkpeiBiiee Cuer [Ipenmpusitus u 3axmounBiiee ¢ bankom JJorosop.

1.32. Peectp Omnepamnuii (PeecTp)— oTueT B 3JCKTPOHHOM BHIEC, (HOpMHUpyeMbIii BaHKOM H ComepsKaruii
nepedeHpb Bcex o0paboraHHbX barkom Ormeparuii ¢ ykazaHHeM CyMM 3a KaKIbIH KajleHOapHBIH nerb. @opmat Peectpa
Omnepanuii ycrarnosieH B [Ipunosxxennn Ne 4 k [IpaBumam.

1.33. Cmocod ocymectBieHusi pacyeToB (Cmocod pacyeTroB) — OJWH W3 HIDKCYKa3aHHBIX CIIOCOOOB
OCYIIECTBIICHUS pacueToB, ykasaHHbIN [Ipennpuaruem B Odepre mnu 3asBieHun:

e 110 pe3yabratam O6padotku Omnepanuii bankoM;

® B pEXHME PEAbHOTO BpeMeHH (WiIn OJIM3KOTO K pealIbHOMY ), BKJIIOYasi BBIXOJHBIEC U ITPa3JHUYHBIC THH.

Husa  [JoroBopoB, 3akmoueHHBIX A0 24.02.2021r. wucnonedyercs mo ymonuaHui Crnocod pacdyeTtoB ¢
OCYIIECTBICHHEM pacyeToB 1o pe3ynbrataMm O6padoTku Onepanuit bankom.

[Tpu 3axmouennn JJoroopa Crocob pacueToB B peKMMe peabHOro BpeMeHH He npenocTasisiercs [Ipeanpustuio
(Marasunawm [IpennpusTusi), BUI AEITEIEHOCTH KOTOPOTO COOTBETCTBYET cienyromemy nepeurnio MCC:

MCC Buabl 1esiTeJIbHOCTH

7011 OTeny ¥ MOTENHM - HUTIE 6oJiee He KiIacCHHIMPOBAHHBIC

5732 [ponaxa 37eKTPOHHOTO 000PYAOBAHHS

7622 PeMOHT 311eKTpOHUKU

7699 PemoHTHBIE yeiyrn — HUrze Oonee He KIacCU(HUIPOBAaHHbBIE

5999 PaznryHbple Mara3uHbl U CIICIMAIbHBIC PO3HUYHbBIC Mara3uHbI

4215 Ycnyru kypbepa — o BO3AYyXY U Ha 3eMJIe, areHTCTBO 10 OTHPAaBKe IPY30B

8398 BiaroTBOpHUTENbHBIE OPraHNU3AIMI M COIMAIBHBIE CITYKObI — cOOpP CPEICTB

7997 Ki1y0BI — 3aropo/iHbIe KIIYOBI, WICHCTBO (OTJIBIX, CHOPT), YaCTHBIE MOJIS JUIS ToIb(ha
5812 MecTa 00IIECTBEHHOTO ITUTAHUS], PECTOPaHBI

5813 Bapbl, KOKTeii1b-0aphbl, IMCKOTCKH, HOUHbIC KIyObl H TABEPHBI — MECTa MPOJAKH AJIKOTOJIbHBIX HAITUTKOB
7512 ITpokaT aBTOMOOMICH

1.34. Pexum pacueToB — crocod u cpoku pacuetoB banka c Ilpeampusaruem mpu ycranosimeHun Criocoba
pacyeToB B pEKUME PEabHOTO BPEMEHHU:

1.34.1. On-line - pacuersl B peskUMe peabHOTO BPEMEHH, IPUMEHsIeMbIe s clieayronmx Onepanuii:

e Omepanuu OIUIATH;

OrpaHuyeHusl, JuIs ocyniecTBieHus pacyetoB banka ¢ [lpemnpusatuem B pexume On-line (ocHoBanms Juis
ocyiiecTBieHns pacuetos B pexxume Off-line):

® TEXHUYECKHE OTrpaHndYeHHs (OTCYTCTBHE CBS3H, BpeMeHHas HepaboTtocnocoObHocTh AIIK 1 nHBIE aHATOTHYHBIE
TIPUYUHBI);

e Ormeparus OmIaTsl COBEpIIeHA C HCIOIb30BaHUEM IIpeorutaueHHoN KapTsl, sMmuTupoBanHOi barkoM.

1.34.2. Off-line — pacuersl, ocyiecTBisIEMbIE B IaTy, OTJAMYHYIO OT AaThl [Ipomeccunra:

1.34.2.1. nwe mo3muee 1 (omHOTO) pabodero MHS co THS ocymiecTBieHHs bankom [lpomeccwHra mpu HaTHIUH
TexHuueckoi Bo3mokHocTH B AIIK banka, npumensiemsle 11 cneayromux Onepamuii:

e Onepanun Bo3Bpara/Ornepanuii OTMEHBI BO3BPaTa;

Omnepaiu O1uIaThl, B ClIydasx, npegycMoTpenHsix paszaenamu |1, 1V Tpunoxenns Ne 1 x [IpaBunam;
orepanuu, 3asBieHHble baHkaMu-sMuTeHTaMH Kak MomenHndeckne/HenelicTBuTenbHbIE;

o ynepxannto cymm Chargeback;

1o yruiare mwrpadoB WK UHBIX TpeOboBaHuil, ocHoBauHbIX Ha [TpaBunax [1C/IIpaBunax HCIIK;

e Omnepauuu, B OTHOLIGHWHM OCYLIECTBJICHHS pacueToB, nmo KotopbiM B 1.1.34.1 TlpaBun ycTaHOBIEHBI
orpaHuueHust (OCHOBAHMUS ISl OCYIIIECTBIICHUS pacueToB B pexxume Off-line);

1.34.2.2. B CpPOK U B COOTBETCTBHH C YCIOBUSIMH, YCTAHOBIICHHBIMH 11.6.6 JI0roBopa, OCYIIECTBISIOTCS PacUeThl
1o yIjaTe JONOJHUTEeNbHOW Komuccuu 3a OOpaboTky Omeparuii ormiaTel W OCYIIECTBIEHHE PAcUeTOB 1O HUM B
3aBUCHMOCTH OT cyMMBbI Omepanuii omiatsl, npomenmunx O6paborky Onepanuii, 3a KaJeHAapHBIH MeCsIl U3 pacyera B
CpeaHeM Ha DJIEKTPOHHBIN TepMUHAI (€CIIH IIPUMEHHUMO);

1.34.2.3. ne mo3nnee 1 (ogHOTrO) pabodero AHSA cO JHS crnucaHus co cyera baHka cymMMm mTpadoB WMIIM MHBIX
TpeboBaHuii, ocnoBaHHbIX Ha [IpaBunax [1C/ [TpaBunax HCIIK, npousBoasTcest pacyetsl ¢ [IpennpusitueM o BO3MENCHUIO
yKa3aHHBIX CyMM B cooTBeTcTBHH ¢ 11.4.1.27 IIpaBn.

1.35. Caoanblii oT4er — npegocrasisieMblid [Ipennpusitnem B ABTOPH3aLMOHHBIA IEHTP OTYET, B TOM YHCIIE
ABJISIOIINICS OCHOBaHMEM s popmupoBanust Peectpa Onepanuii.

1.36. Cpoxk nepeBoaa (N) — cpok neperoa 6ankoM Bo3menienuns He 6ostee 2 (IBYX) KaTeHAAPHBIX AHEH OT JaThl
O6pabotku Onepanuii bankowm (ITponeccunra), He Bkiovas naty O6pabdotku Oneparuii. Cpok mepeBojia yCTaHOBICH IS
Crnioco6a pacyetoB 1o pesynbratam O6paboTku Oneparmid.

1.37. Cuer — 1OKyMEHT Ha OyMa)KHOM HOCHTEJIC WM B DJCKTPOHHOM BHIE, MOATBEPKIAAMONIUN COBEpPIICHUE
Omnepanumu.

1.38. Caiit Banka — opuimansHeiii caiit banka B cetn MHtepHeT no agpecy www.alfabank.ru.
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1.39. Cucrema «Aubpa-busnec OHIaiiH» —4acTb KOPIOpPaTUBHOM HMH(MOPMALMOHHOW cHucTeMbl banka,
IpeAHa3sHaYeHHas Ui yAaJeHHOTro obcmyxuBanus [Ipeanpusarus ¢ ucronp3oBaHueM cetd MHTepHET, o0ecneunBaromas,
B TOM 4YHCIIE, TIOATOTOBKY, NEpenady, IpueM, o0pabOTKy 31eKTpOHHBIX IoKyMeHTOB IIpeampustus. OOciyxuBaHHE
[pennpustus Cucreme «Anbha-busznec Onnaiia» ocymectsisercss CTopoHamu B cooTBeTcTBUH ¢ JloroBopom AJIBO,
3akmroyaeMoM CTOpOHAMH OTAENBHO.

1.40. Cucrema «Aabpa-O¢uc» — anmapaTHO-TIPOTPaMMHBI KOMIUIEKC baHka, TpeaHa3HAaYCHHBIA OIS
JIEKTPOHHOTO  JTOKYMEHTO000pOoTa, oOecreunBaomMi MHOATOTOBKY M Iepefady McrmomHuWTeneM 3IIEKTPOHHBIX
JOKyMEHTOB, IOJIIMCAHHBIX ITPOCTON IIEKTPOHHOH MOIIHCHI0, B TOM yncie OdepTsl, a Takke npueM u 00padotky bankom
9JIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHMHU C COTJIAIIEHHEM 00 3JIEKTPOHHOM JOKYMEHTO000pOTE MO cucteMe «Aunbpa-
Oducy.

1.41. Cropona - mrobast u3 cropoH JloroBopa (bank wmm Ilpennpusitue), coBmMecTHO mo TekcTy IlpaBwmi,
uMeHyeMbIX «CTOPOHBI.

1.42. Cuer IIpeanmpusitusi —pacueTHbIi cuer B Bamore Poccumiickoit denepammu, OTKpHITEIA bankoMm u
ykazaHHbIH B OdepTe, aknienToBaHHOH baHkoM nim B 3asiBIICHNH, B CIIy4ae €0 H3MEHEHHUS.

1.43. Tapudsi Banka — cOBOKYITHOCTh KOMHUCCHI M UX 3HAUCHHUH, moprexantue yare [Ipeanpustuem barky B
cootBercTBu ¢ [IpaBninamu nu OdepToii, aknenrroBanHoi barkom, ycraHoBIeHHBIe baHKOM B cooTBeTCTBHH C « Tapugamu
AO «AJIbDPA-BAHK» Ha obcayscusanue opududeckux auy, UHOUBUOYATbHBIX NpeOnpuHuMameneii no 3KEAUPUH2YY,
pasmemieHHble Ha Caiite banka wnn yTBepkaeHHbIe BaHKOM MHIMBHIyalbHO U AOBEICHHBIC A0 cBeAcHUS lIpennpusitus
ITyTeM HaIlpaBJIEHHs COOTBETCTBYIOIIEro yBegomieHus o Crucreme «Asbda-busnec OHaitH»/IOYTOBBIM HalpaBiIeHUEM
no Anpecy IIpennpusrtus u ycranosnenssie B Odepre.

1.44. VYecayra (Yeayrm) —toBap, pabora, yciayra, pe3ysibTaT MHTEIUIEKTYaJIbHOM NesTeIbHOCTH, YKa3aHHBIC B
Odepre, peanuzyembie [Ipeanpustiem u orutaunBaemble JlepikaTeneM KapThl ¢ UCTIONb30BaHHEM KapThl/ee peKBH3HUTOB,
coaepxkamuxcs B Kaprounom tokene IlnarexHoro nmpunoskenus B Marasuse.

1.45. DaeKkTpPOHHBIN TEPMUHAJ — YCTPOICTBO, CIOCOOHOE OCYLIECTBISITH ABTOPH3ALIUIO U AJIEKTPOHHBIH cOOp
nadopmanuu 06 Onepanusax no Kapram. JloroBopom npemxycMOTpEHbI CIEAYIOIINE THITBI JIEKTPOHHBIX TEPMUHAIIOB!

o POS-tepmunan, PIN PAD — nporpaMMHO-TeXHIHUECKHE YCTPOWUCTBA, MpHHAIICKamue baHkKy, mo3Bostonme
NIPUHAMATh TUIATEXU C WCIOJB30BaHUEM pa3nudHbIX KapT (¢ MarHWTHOW mosocoi, ¢ uumoM, Kapt ¢ OGecKoHTakTHOM
OIIaTOH), B TOM 4YHCJE, IUIATE)XXHBIX peHIeHHd ¢ wucroib3oBanneM NFC-TexHOMOrMM, MMEIONMX OECKOHTAKTHOE
compspkeHHe (cMapTdoH, dacel, Opacimer u 1mp.)). [Ipmem Kapt, kK KOTOpBIM mpuBsSi3aH DNEKTPOHHBIN cepTH]HKAT,
OCYILECTBIJIIETCS TOJBKO B OneKTpoHHbIX TepMuHanax (POS-tepmunuan, PIN PAD) rtexnunueckue XapakTepUCTUKU
KOTOPBIX MO3BOJISIIOT COBEPIIATh OIJIaTy TOBapoB (paboT, yCIIyr) ¢ UCIOIb30BaHUEM DJIEKTPOHHOTO cepTU(UKATa.

o Cwmaprt-Tepmunaa — POS-tepmuHan, npuHaajiekamuil banky, ocHaIEHHBIH (YHKIIHOHAIOM OHJIAHH-KAaCcChl U
obecrieunBaroLMi epeaady GUCKaNbHBIX JaHHBIX B DeepalbHyo HAOTOBYIO ciiyk0y Poccuiickoit ®enepannu.

e AlfaPOS - mobunsHOE ycTpoiicTBo (cMapTdhoH), npuHamiekamiee [Ipeanpustuio/pabotauky [Ipennpustus ¢
YCTAHOBJICHHBIM CIIEIMATM3UPOBAHHBIM TPOTPAMMHBIM MOOWIBHBIM mpunoxernem «AlfaPOSy, npunamtexamnm
[MTapTHEpy, MO3BOJIAIOIMM NTPUHUMATh IUIATEXH, COBEpIIAEMbIe C HCIIOIb30BaHneM KapT ¢ OeCKOHTaKTHOH omiaroi, a
TaKKe WHBIX IUIATEXHBIX pemeHnit ¢ ucroiab3oBaHneM NFC-TeXHOJOrMH, MMEIOIMX OECKOHTaKTHOE COTPSKCHHE
(cmaptdon, dace, Opaciet u mp.). C npuMeHeHneM JnekTpoHHoro TepmuHana (AlfaPOS) ocymectsisercs mpueM KapT
Visa International, Mastercard u Mup.

Hcnons3dyemoe B kadecTBe OiektpoHHoro tepmunana (AlfaPOS) moOunbHOe yCcTpoiCTBO JOMKHO OTBEYaTh
cleAyroIUM TpeboBaHusM: onepannonHas cuctema Android (Bepcust He Huke 9.0), Hannune NFC-moysist.

MobGunshoe npunoxkenne «AlfaPOS» mis ucnons30BaHuss MOOUIBHOTO YCTPOWCTBA B KauecTBE DJIEKTPOHHOTO
tepmunaia (AlfaPOS) mpumensiercst paboTHrkOM [IpeANPHSTHS, YTOTHOMOYEHHBIM OCYIIECTBIATE preM Kapt B oruary
VYeayr Ipeanpusitus.

e OWNPOS - mnporpaMMHO-TEXHHYECKHE YCTpOICTBa, NpUHamuexamye [IpennpusTuio, NpuOOpEeTEeHHbIE
Ipennpusituem y IlaptHepa BaHka u mo3BoJsIONIME NPUHUMATH IUIATEXKH C HCIOJIB30BaHHEM pasnuuHbix Kapt (c
MarHuTHOH MOJIOCOH, ¢ unnoM, KapT ¢ OeCKOHTAaKTHO OIIaToi), B TOM 4YHCIIe, INIATEKHBIX PELISHHH ¢ MCHOIb30 BAHEM
NFC-texHomorum, Mermux 6eCKOHTaKTHOE COMpshKeHue (cMapT(oH, 9ackl, Opacier u 1mp.)).

1.46.Onexrponnbrnii ceprudpurkar (IC) — pasmemenHas B [ocymapcTBeHHOH WH(POPMANMOHHOW CHCTEME
JIeKTPOHHBIX cepTudukaroB (nanee - ['MC 3C) 3anmch B 3JIEKTPOHHOH (opme, cozaepamias CBEACHHS O Mpase
rpaxaannHa Poccuiickoit denepanyn Ha caMOCTOSTENILHOE MTPUOOPETEHNE OTAEIBHBIX BHJIOB TOBAapoB (paboT, yciyr) 3a
CYET CPE/CTB COOTBETCTBYIOIIEro Oro/pkeTa OroKeTHOM cucreMbl Poccuiickoit ®enepanmu ¥ Ucroib3yemast Juis
MTOJITBEPKICHHS OIUIaTHl TaKMX TOBApOB, paboT, yciyr B o0BbeMe, YCTAaHOBICHHOM 3aKOHOAATENBECTBOM Poccuiickoit
Oenepanuu. [IpuBsizka OnekTpoHHOTO cepTudukata ocymectBisercs k Kaprte IlmatexxHoidt cuctembl «Mupy.
DONEeKTPOHHBIA cepTH(HUKAT TpUMEHSETCS B COOTBETCTBHHM ¢ DeaepanbHbiM 3akoHOM OT 30.12.2020 N 491-03 «O
MIprOOPETEHNH OTACIBHBIX BUIOB TOBAPOB, padOT, YCIYT € MCIOIB30BaHUEM JIEKTPOHHOTO cepTHduKaTay (nanee - 3aKoH
491-®3). Mcnoap3oBanue DISKTPOHHOTO cepTU(HUKATA JOMYCKAETCS TOJIBKO I IPHOOPETEHHS TOBAPOB, paboT, YCIIyT.

1.47. Chargeback — ¢punancoBast omepanust, hopMupyemas BaHKOM-dMHUTEHTOM, MO 3asBICHHIO/TPETCH3NH
Jepskarens KapThl B CBS3H C HecorsacueM Jlepskaress KapThl ¢ paHee poBeeHHoH Onepanueii oriaThl, 1 HarrpasiseMast
Banky-skBaiipepy B ¢popmate u criocobom, ycranosiaeHHbIM [1C.

1.48. MCC —kon ans knaccupukanun Marasuna [Ipennpuarus mo ero BUAY ACSTEIBHOCTH, MPUCBAUBACMBII
Bankom.
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TepMmuHBI, chenuansHO HE ONpeeicHHble B [IpaBmiax, HCHONB3YIOTCS B 3HAUCHUAX, YCTAHOBJIEGHHBIX
3akoHonarenseTBoM Poccniickoit denepanyn, [Ipasunamu I1C / Ipasunamun HCIIK.

2. OO01ue moJoKeHus

2.1. Hacrosmme IlpaBmma mpenocraBieHust ycuyr oSkBaiipuara B AO «AJIBOA-BAHK»  smistorcs
HEOThEMJIEMON 4acThiO0 Jl0roBopa M ONpENENsioT HOPSAOK M YCIOBUS NPENOCTaBIEHUS YCIyr 3KBahpuHra bankowm,
BKIIIOUast IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh banka n [Ipexnpusitus npu ucnonaesnn JJoroopa.

2.2. OO0s3aTenpHBIM ycIoBHeM 3akmodeHns Jlorosopa seisercs Hanuaue y Ipeanpustus Cuera [pennpusrus.

2.3. 3akmouenue Jlorosopa mexay bankom u [IpeanpusitueM ocyIiecTBIIsieTCs B CIIEAYIOLIEM OPsAKE:

2.3.1. Ilyrem nanpasnenus [Ipennpustuem B bank Odeptsl B anekTpoHHOM BHe 1o Cucreme «Anbda-Oducy,
TIOJINMCaHHOMN TPOCTOH 3JIEKTPOHHON MOJNHUCHIO JINIA, AeiicTBYIommero ot nMenu [Ipeanpustus 6e3 1oBepeHHOCTH MO0
B Cucreme «Anbda-busnec OnnaiiH», MOANMMCAHHON INPOCTOH 3IIEKTPOHHOH IOJNKCHIO YIMOJHOMOYEHHOIO JIHIA
[pennpusitus, aeiicTBytomero or uMeHu [lpennpusarus 6e3 KOBEepeHHOCTH, o0nanaromero pojipio «PykoBoauTenby B
Cucteme «Anbda-bruzaec OHmain».

HoroBop cunraercs 3akimrodueHHBIM (Odepra akmenToBaHHOH baHKOM) ¢ JaThl HACTYIUICHHSI TEpBOTO U3
CIIEIYIOUINX COOBITHI:

o ganpasnerns bankom [Ipenmpusaruto SMs-coobmenus/push-coobmenns o 3axmodernnn JJorosopa (akmenTe) Ha
HOMep TenedoHa COTOBOM cBsi3M pykoBoautes [Ipennpustus, 3apeructpuposannsiii B AIIK banka n ykazanusrit banky
mpu 3akmoueHnn JloroBopa o paccuetrHo-kaccoBoMm obOcmyxkuBaHud B AO «AJIbOA-BAHK», otkpertum Cuera
[peanpusiTus, MOAKIIOYEHUH yCIyr baHka, a Tak)ke B MHBIX, YCTAaHOBJICHHBIX CTOPOHAMU CITydasix;

® YCTaHOBKHM IiepBoro OnekTpoHHOro TepmuHaia (POS-tepmunan, PIN PAD, CmapT-TepMuHana) B OJHOM H3
MarasuHoB, ykazanssix [Ipeanpusituem B OdepTe, Ipu 3TOM COOTBETCTBYIOIAS JaTa YKa3blBaeTcsi baHkoM Wil TpeTbuM
JIUIOM, TIpUBJICUEHHBIM baHKkoM, B akTe mnepemauu OnekTpoHHoro tepmuHana (POS-tepmunuan, PIN PAD, Cwmapt-
TepMHUHATA);

e HanpaBiieHNs1 baHKOM 1Mo amgpecy 3seKTpoHHOH mouts!l [Ipenmpusrtus, ykazanHomy B OdepTe, CCBUIKM Ui
CKaYMBaHUS MOOUIIBHOTO MPUIIOKEHUS VTSl TTOAKIIOUeHHUS DIeKTpoHHOTo TepmuHaina (AlfaPOS).

Cpok aknenta baakom Odeptsr [Ipeanpusitus He MokeT npeBhImaTh 30 (TPUANATH) KalleHAapHBIX THEH.

Ecin no ucreuennu 30 (TpuanaT) KaJeHIApHBIX IHEH ¢ nathl moiydeHus bankom Odeptsl ot Ilpeanpustus,
bankoM He coBepHIEHBI NMPEIYCMOTPEHHBIC HACTOSIIMM ITyHKTOM JeicTBusA, baHk oTkaspiBaeT B akuente Odeprsl,
HanpasienHo# [Ipeanpustuem. [Ipu atom, Hanpasnenne bankoM kakux-nu00 coobmieHnit 00 oTkase He TpedyeTcs.

Ecin nocne nampaBneHus bankoMm sms-cooOmeHus/push-coobmienus o 3axmtoueHun JloroBopa (axuente)
[IpennpusTie 0TKa3aJ10Ch OT YCTaHOBKH DNEeKTPOHHBIX TepMuHaioB (POS-repmunan, PIN PAD, Cmapr-TepMmuHana), To
JloroBop cuuTaeTcsi pacTOPrHYTHIM C JIaThl OJTy4eHus: bankom oTkasza B J11000# (opme.

2.3.2. Ilyrem mpexncrasnenus [Ipeanpusituem B [lonpasaenenue banka OdepTsl Ha OyMakHOM HOCHTENE, B Clly4ae
€€ MOANUCAHUS YIIOJTHOMOYEHHBIM JIMIIOM, ACHCTBYIOLIMM OT UMeHH [Ipeanpusrus:

® Ha OCHOBAHHU JIOBEPEHHOCTH, MU

® 0e3 JI0OBEPEHHOCTH, €CITH TaKOE YIIOJTHOMOYEHHOE JIUIIO SIBJISICTCS] HHOCTPAHHBIM TPAXIaHHHOM,

n akuenta bankom npencrasnennoii [Ipeanpustuem OdepTsl, myTem npoctasieHus B pazaene «OTmerku bankay

TIOJITTMCH YTIOJTHOMOYSHHOTO paboTHHKa baHKa, 1aThl MpoCTaBIeHNS OATUCH.

Haroii 3aknrouenns JloroBopa cunraercs Aata, ykazaHHas YIIOJIHOMOYEHHBIM paboTHHKOM baHka mpu 3aroiaHeHnn
pasnena «Ormerku banka» npeacrasinenHo# [Ipeanpustuem OdepTol.

2.3.3. IlyreM mnoamucaHusi TPOCTOM 3JEKTPOHHOW MOJNHUCHIO, YIIOJHOMOYEHHBIM JHioM [IpeanpusiTus,
JecTByroniero ot umenu [Ipennpusrus 6e3 nosepennoct, Odeptsl B anexkTpoHHOM Buze, B [loapasnenenue banka B
MOpsiAKe, YCTaHOBJIEHHOM IIpaBMiamMH 3JIEKTPOHHOTO IOKYMEHTOOOOpOTa B TEPPUTOPHANBHBIX monapasiencHusx AO
«AJIb®A-BAHK», sBusiomuxcst HeoThemsieMod dvacThio JloroBopa. JloroBop cuwmtaercs 3akitoueHHbIM (Odepra
aKIeNTOBaHHOHM BaHKOM) ¢ 1aThl HACTYIUICHHUS IIEPBOTO U3 CISAYIOIINX COOBITHI, epedncieHHbIX B m.2.3.1. IlpaBu.

2.3.4. Jlatoii Havama okazaHus baHKOM yciyr OSKBaWpuHra, B ciydae HCIOJIb30BaHus [Ipeanpustiem
OnextponHoro tepmuHaia (POS-tepmunan, PIN PAD, OWNPOS), B coorserctBuu ¢ JloroBopom siBisieTcsi iaTa
YCTaHOBKH IIEPBOro, nocie 3akiarodeHus Jorosopa, DnekrponHoro repmuHaia (POS-tepmunan, PIN PAD, OWNPOS),
KOTOpasi yKa3bIBaeTcs B akTe nepeaadn DaekrponHoro Tepmunana (POS-repmunai, PIN PAD, OWNPOS) ot banka uin
TPETHHX JINII, IPUBJIEYCHHBIX bankoM, B ogHOM n3 MarasuHos, yka3anusiX [Ipennpustuem B Odepre. Cpok ycTaHOBKH
OnextponHoro tepmunana (POS-repmunan, PIN PAD, OWNPOS) He moxer mpeBbimath 30 (TpuALATh) KaJeHIAPHBIX
JHEH OT AaThl 3aKitoueHus Jlorosopa.

Haroit Havana oxa3aHMs baHKOM ycIyr 3KBaWpHHTa, B Cilydae HCHOJB30BaHuS llpeampuarnem DIeKTPOHHOTO
tepmunana (POS-repmunan, PIN PAD, OWNPOS), ycranosienHoro IlaptHepamu, siBsieTcst qata HanpasieHus baHkom
[Ipeanpustiio sms-cooOmenus/push-coobmenuss Ha HoMep TeledoHa COTOBOW CBS3M pyKoBomutess [Ipeanpusitus o
pesynbrarax ycraHoBku DnektponHoro Tepmunana (POS-repmunan, PIN PAD, OWNPQOS).

Jaroii Hagana oka3aHus baHKoM yciIyr SKBalpHHTa, B ciydae ncnoib3oBanus [Ipenmpusariuem CmapT-TepMuHaia
SBIIsIETCS aTa peructpanun CMmapT-TepmuHana B @enepalibHO# HamoroBoi ciryx6e Poccuiickoit deneparum.

Haroii Havana oka3zaHMsi baHkoM yciyr skBaiipuHra, B ciydae HCIoib3oBaHHs [lpennpusitueM DNEeKTPOHHOTO
tepmunaia (AlfaPOS) B coortBercTBuu ¢ JloroBopom, siBisiercst Aata peructpaunu [IpennpustreM DIEKTPOHHOTO
tepmunaia (AlfaPOS) B coorserctBuu ¢ 1. 4.1.28. [pasu.

2.4. Ily6muxanus [IpaBui: Hacrosume IIpaBuia pacrpocTpaHsIOTCs B SJIEKTPOHHOM BHE ITyTEM KOIMPOBAHMUS
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(¢aiina, conepskaliero eKTpoHHbIN 00pa3 [IpaBun B TekcToBoM hopmare, Haxoasmerocs Ha Caiire banka.

2.5. Unenrndukarus [paswr:

[ToHOe HamMeHoBaHue nokymeHTa: «IIpaBuna npenocrapnenus ycayr skBaiipuara AO «AJIb@A-BAHK».

Pemakmusa Ne 15.

2.6. B coorBerctBum ¢ 4. 1 cT. 450 I'paxkmanckoro xonekca Poccuiickort @enepannu CTOPOHBI TOTOBOPHIIHCE,
gyto baHK nMeeT mpaBo BHOCUTH M3MEHEHU U (W) JONOTHEHUs B ycnosus [Ipaswi. Mcropus usmenennii [lpasnn ykazaHna
B [Tpmnoxxenun Ne 5 x [IpaBumam.

2.7. llpeanpusitue 0053aHO €XEJIHEBHO JIIOOBIM JOCTYIMHBIM €My CIIOCOOOM, CaMOCTOSITENIbHO WM dYepes3
YIIOJHOMOYEHHBIX JHL, oOpamarbcss Ha CalT baHka, Ui Mojy4eHHs CBEJCHUI O HOBOM pENaKLWH, O BHECEHHBIX
H3MEHEHMsIX U (WIN) AonoyHeHusx B [IpaBuina.

2.8. Hudopmanus o banke:

[omroe pupmennoe HanmernoBanne: AKIIMIOHEPHOE OBIIECTBO «AJIb®A-BAHK»
Coxpamernnoe ¢pupmenaoe HanmeHoBaHue: AO «AJIbOA-BAHK»

VIHH 7728168971, OT'PH 1027700067328, BUK 044525593, k/c 30101810200000000593 & I'Y Banka Poccuu mo
L®O.

[ouToBsrit agpec: 107078, r. Mocksa, yin. KamanueBckas, 1. 27

I'enepanbnas nuuensust banka Poccun Ne 1326

2.9. baHk He npuHUMaeET Ha 00CITy)KMBaHUE, a TAKXKE HE OCYILECTBISIET ONIEPaIMH C JICHE)KHBIMHU CPEJICTBAMH U
HMHBIM UMYIIECTBOM M0 nopydyeHuto [TpennpusiTvii, 0ka3bIBalOLIUX YCIYTH C UCIIOJIb30BAHUEM caiTa B ceTH «HTepHEeT»,
B clIy4yae, €Ccii IOMEHHOE UMS 3TOro caiiTa, yKa3aTeiab CTPAHHUIBI 3TOrO caiTa cojep:karcs B EAMHOM peecTpe TOMEHHBIX
HMEH, yKa3aTeleil cTpaHuI] caliToB B ceTn «HTepHET» U CeTEBBIX alpecoB, MO3BOIAIOMINX UACHTH()UINPOBAT CAUTHI B
cetn «HTEpHET, coepkaine HHOOPMAIIHIO, paclpocTpaHeHHe KoTopoit B Poccuiickoit denepanun 3amnpemieHo.

2.10. bank He mpWHHUMaeT Ha OOCTyXUBaHWE [IpeAnpHATHS, OCYIIECTBIMIONINE AEATEIFHOCTh HA TEPPUTOPUHU
Poccuiickoit @enepanuu 6e3 MONYyUYEeHHONH B yYCTAHOBICHHOM IOPSIKE JIUICH3UH, B CIy4ae, €CIH 3aKOHOAATEIHECTBO
Poccuiickoit denepanyy B OTHOLIEHUH TaKOW I€ATEIbHOCTH IPE1YCMaTPUBAET €€ HaJIu4Ke, a TAK)Ke HE OCYLIECTBIISET 110
nopy4eHHUIo Takux Ilpennpudaruii onepanuy ¢ JEHEKHBIMU CPEACTBAMU UIU UHBIM UMYLIECTBOM.

3. IIpama u o6si3annocTH Banka

3.1. Bauk o0s3yercs:

3.1.1. OpranuzoBath u 00€CIeUnTh C MpUMeHeHHEM ABTOpH3anuonHoro nentpa u AIIK Banka kpyriocyrounoe
NpoBeJicHUEe ABTOpHU3alINii, 32 HCKIIOYEHUEM BpeMeHH npoBeneHus [1nanoBbix pador, u [Iponeccunr.

3.1.2. ObecrieunTh ocymiecTBIeHHE pacdyeTroB ¢ Ilpennpusituem B cooTBeTcTBUH co CHocoOoM pacderos,
ycraHoBiieHHBIM B OdepTe nin 3asiBieHnn.

3.1.3. Xpauuth OaHKOBCKYI0O M KoMMepueckyro TaiiHbl Ilpennpustus u Ilokymareneil, craBIIMEe M3BECTHBIMHU
Bbanky B pe3ynbrare BBIIOJIIHEHNUS yciIoBuil JloroBopa.

3.1.4. Tlo 3ampocy [Ipeqnpusitust, B TedeHne 5 (MATH) paboduX THEH cO THS MOTYUCHUS TAKOTO 3aIIpoca, HallpaBUTh
Ipeanpusturo HHPOPMAILKIO, MoJydeHHY0 0T banka-amutenrta/ [IC/ HCIIK, banka Poccun u/uiau mpaBoOXpaHUTEIbHBIX
OpraHOB, O MOIIEHHHYECKOM XapakTepe (HeJeHCTBUTEIFHOCTH) MPOBEACHHBIX Omepariuii, a Takke 0 pakTe yCTaHOBIECHUS
Bankom Omnepanuii, IPOBEAEHHBIX C HApYIICHUEM YCIOBHH J[oroBopa, B OTHOIIEHUH KOTOPhIX baHK BIpaBe MpUMEHHUTH
WJIN PUMEHUI yCIIoBUs, peaycMotpenssbie 1. 3.2.5. n n. 3.2.10. [IpaBun. Mudopmanus npenoctaBisieTcs B 3JIEKTPOHHOM
BHUJIE Ha ajpec eKTpoHHOM nouTsl [Ipeanpusitus, ykasanusiii B Odepre, akuentoBaHHOH bankoM.

3.1.5. B cnyuae ocyuiecTBieHUs IeHCTBHM, npenycMoTpeHHbX 1. 3.2.5. u m. 3.2.10. IlpaBun, HanpaBuTh
[peanpusiTiio Ha ajpec 3NEKTPOHHOHM MouTHI, ykasaHHbIH B Odepre, akuenroBaHHOH bankoM, cooTBercTBYlOIIECE
yBeJOMJIEHHE B TeueHHe 1 (0/1HOT0) pabouero AHS cO HS OCYIIECTBICHUS YKa3aHHBIX AEHCTBUIL.

3.1.6. B ciryuae npuema [Ipeanpustiem Kapt, sMmutnpoBanHBIX poccuiickumu baHkaMu-3MHUTEHTaMu, B Ka4eCTBE
JIEKTPOHHOTO CPEJICTBa IuIaTexa npu ormiare [lokynarensmu Ycnyr B Marasune, ocymectBiate O6paborky Onepariuii
u pacyeroB o HuM uepe3 HCIIK B cootBerctBuu ¢ [IpaBmmamu HCIIK (3a uckimrouernueM Kapt, smutrpoBanHbIX bankom).

3.1.7. IlepeBoants Bo3memenue [Ipennpusituio B HOpsKe U HA YCIOBUSX, YCTaHOBJIEHHBIX JJoroBopoMm.

3.1.8. Ilpu HeoOxonumocTu obecnieunBats [Ipeanpustue DaekTpoHHbIMU TepMuHanamu (POS-Tepmunanamu, PIN
PAD, CwmapT-TepMHHAIaMH) Uil WCTONHEHWs ykasawubix B m.ar 3.1.1., 3.1.2. Odeprtsl, aknentoBanHoi baHkoM,
obs3arenscTB banka. bank 3a cBoit cuer obecnieunBaeT [Ipennpusatue DnexTpoHHbIME TepMuHaIaMu (POS-TepmuHazamu,
PIN PAD, Cwmapr-TepMrHaiiaMHi), HaKIeHKaMH M WHCTPYKISIMH K HAM B KOJNHWYECTBE, coriacoBaHHOM CTOpoHamH,
obecrieuynBaeT TEXHHYECKOE OOCITy)KMBaHHE, B TOM UHCIE aJalTalliio ¥ MOJU(PHUKAINIO IIPOrPAMMHOTO OOecredeHus
OnektpoHHblX TepMuHaioB (POS-tepmunanos, PIN PAD, Cwmapr-tepmuHanamu) aias cooTBercTBHs [IpaBmiiam
[1C/TIpaBunam HCIIK no npuemy Kapr, u Mmonuropunr POS-tepMunanoB. baHk uMeeT npaBo NpuBIeKaTh TPETHUX JIUIL
JUISL TIPE/IOCTaBIICHNS, YCTAHOBKH M OOCITy>KMBaHUS DJEeKTpOoHHBIX TepMuHaioB (POS-tepmunanos, PIN PAD, Cwmapt-
TEPMHHAJIOB).

3.1.9. Ocymectiars 00paboTKy 3asBieHus1, HanpasieHHoro [IpennpustueM B bank:

3.19.1. B ciydae mocrymieHus 3asBICHHS B YacTH HM3MEHEHWs IepeduHs npexactaButeneid I[Ipenmpusrus,
YHOJIHOMOYEHHBIX OCYHIECTBIIATH OT UMeHHU [IpennpusaTus mpuem/Bo3Bpar DIEKTPOHHBIX TEPMUHAJIOB ¥ IOANUCHIBATH
aKTHl Mepefavyd DJIEKTPOHHBIX TEPMHHAIOB, Tapuda B cooTBeTcTBUH ¢ Tapudamu banka, a Takke mpum M3MEHEHHUH
Cnocoba pacueToB Ha pacuersl 1o pesyiapratam O6paborku Oneparmii bankoM - He nosauee 5 (msaTn) paboymx qHEH,
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cleayromux 3a aHeM monauu 3asBienus B bank. B ciyuae mamenenus tapuda npu CriocoGe pacyeToB B pexume
pEaIbHOTO BPEMEHHW HOBas CTaBka komwuccuu 3a OOpaboTky Ormepanwii OTUIaThI U OCYIIECTBICHHE PACUETOB MO HUM,
HaYMHAET neiicTBoBaTh ¢ MOMeHTa ee m3meHenus B AIIK banka.

3.1.9.2. B cimywyae mocTyruleHHs 3asBICHHS B 9acTH W3MeHeHHMss Croco0a pacdeToB Ha pacdeThl B peXHMe
pEaTbHOTO BPEMEHHM TPH OTCYTCTBHHM TEXHHUYECKHX OTPAaHWYCHHH (TEXHHYIECKHE XapaKTEPHCTHKH OIJIEKTPOHHOTO
TEpPMHUHAJIA MTO3BOJIAIOT OCYIIECTBIIATh PACUETHI B PEKUME PEabHOTO BPEMEHN) M OTPAaHWYICHUH 110 BUAY ACATCIHHOCTH
Mpennpustust B coorerctBuu ¢ 1. 1.33. Tlpaswi - He mosgaee 5 (msaT) pabounx JHEH, CIEMYIOINX 32 IHEM TOJAYH
3asBieHust B baHk, pu HATMYUKM TEXHUYECKUX OIPaHUYEHHUN (TEXHUYECKHE XapaKTEePUCTUKU DJIEKTPOHHOTO TepMHHAIA
HE MO3BOJISIIOT OCYLIECTBIISITh PAacYeThl B PEXKHME PEAIbHOTO BPEMEHH) - He mo3Hee 14 (YeThlpHaauaTH) pabounx JHEH,
BKJIIOYasl CPOK 3aMEHBl OJIEKTPOHHOTO TEPMHHAla HA MOJENb OJIEKTPOHHOTO TEpMHHAJIA, COOTBETCTBYIOILETO
TEXHHYECKUM TpeOOBaHMAM [UIs ocylecTBiaeHust Criocoba pacyeToB B peKUME PEalbHOrO BPEMEHHU.

3.1.9.3. B cuyvae noctyruieHus 3asBICHHS B YaCTH U3MEHEHUs NepedHsi Mara3suHoB/DIeKTPOHHBIX TEPMUHAJIOB
IMpeanpusatus (M3MEHEHUs, CBA3aHHBIE C YCTAHOBKOM/CHATHEM C MECTAa YCTAHOBKH DJICKTPOHHOTO TEPMHHAJA H/UIH C
3aMeHOM DIEeKTPOHHOTO TepMHHANa Ha Momelb OiekrponHoro TepmuHana (POS-tepmunan, PIN PAD)
COOTBETCTBYIOIIYIO TEXHWIECKUM TPEOOBAaHMSAM IJISI COBEPILICHUS OIUIATHI TOBApoB (PaboT, YCIyT) ¢ MCHONB30BAHUEM
DIIEKTPOHHOTO cepTU(HKaTa) — B CPOK, coryiacoBaHHbIi ¢ [Ipeanpustiem B cootBeTcTBHH ¢ 1.3.1.11. [TpaBwu.

3.1.10. HezamemtensHO mmocie oopaboTku 3asBieHuss nHGopMmuposats [Ipeanpustre o pe3ynpTaTax 00paboTKu
3asBieHus. baHK BIpaBe 0TKa3aTh B MPHHATHH M UCTIOJTHEHUH 3asBICHHUS.

3.1.11.CamocCTOSITENIHO WJIM CHJIAMH U CPEICTBAaMU TPETHUX JIUII, IPUBJICUCHHBIX BaHKOM, COrIacoOBBIBATh AaTy U
BpeMsl YCTaHOBKH OIeKTpoHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, CmapT-TepMHHANI) C YIOJIHOMOYEHHBIM
npeacraButeneM Ilpennpusitus, ykazanaeiM B Odepre, akientoBanHoi bankoMm.

3.1.12.B cayuae npumenenus [Ipennpustaem Dnekrpontoro tepmunana (AlfaPOS), e nosanee 2 (nByx) pabounx
JHEH ¢ naThl 3aKmodenus JloroBopa win natel NOCTyIJIeHUs! B baHk 3asBiieHHs1 O pericTpalui HOBOrO JJIEKTPOHHOIO
tepmunana (AlfaPOS) obecnieunts npenoctasnenune [peanpustuio ccbuiku ¢ QR-K010M, HEOOXOAUMBIM /ISl CKAUUBAHHUS
MobOmisHOTO npuioxeHus «AlfaPOSy» Ha anpec anekrponHoit mouTkl [Ipeanpustust, ykasanuslid B Odepre. [Ipennpustue
CaMOCTOSTENILHO ONpeelsieT MOOMIBHBIE yCTPOHCTBA, HA KOTOPHIE TOJKHO OBITh YCTAHOBJICHO MOOMIIBHOE TIPHUII0)KEHHE
«AlfaPOS».

3.1.13.Hampasnsats [IpennpusiTuio o COracoBaHHBIM KaHallaM CBSI3M Ha afpec IEKTPOHHOH MOYTHI, YKa3aHHBINA
B Odepte, akuenToBaHHOI bankoM mmn B 3asBleHHUH, B cIydae ero m3MeHeHus, Peectp Omneparuii He mo3aHee 2 (IBYX)
pabounx guelt ot natel O6padoTkn Onepanuii.

3.1.14.00ecrieunTh BO3MOXHOCTh TIpoBesieHHss Omnepauuu OIJIaThl C  HCIOJb30BaHHEM OJIEKTPOHHBIX
cepTuhHUKaTOB B COOTBETCTBHHU C 3akoHOM 491-D3.

3.2. bank Bnpase:

3.2.1. Toxyuars y Ilpennpusitust HHOPMAIHIO:

® 00 okaspiBaeMbIX [Ipennpusaruem Yciyrax;

e 0 coBepuIieHHbIX Oneparusx, B TOM YHCIIe O JOKYMEHTaX, ITOATBEPKIAI0INX OKa3aHue Yciyru Ilokymnaremo B
ciIydae, eclii TaKue JOKYMEHTH HeoOXoauMbl baHky, B ToMm umcie it obpabotku moctymmBmux Chargeback, mms
TIPOBEJICHUSI pacciIe0BaHus U MPeaypekaeHuss MOoIeHHHYECKNX ONeparui, IMoIroTOBKM OTBETOB Ha 3arpockl [1C nm
NIPAaBOOXPAHHUTEIBHBIX OPraHOB, a TaKKe€ B HHBIX CIy4YasX, IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
Oeneparn /v [pasunamu [1C/IIpasunamu HCIIK;

e 0 Hannuuu y IlpeanpusiTua nuueH3uit Ha IpeAocTaBiIsieMble YCIyrH (eCiau Takue JHUIEH3UH JOJDKHBI OBITh Y
IMpennpusTrs B COOTBETCTBHH C TPeOOBaHUAMHU 3aKOHOIaTeIbCTBA Poccuiickoit denepariun);

3.2.2. He nepeoauts [Ipeanpusituio Bo3memeHue:

e 1o OnepanusiM, MPU3HAHHBIM KaKk MoOIIIeHHHYECKHE;

e 10 Onepanusam, Tpu3HaAHHBIM Kak HenelcTBUTENbHBIE.

3.2.3. Ilpekpamats obs3atenbcTBa baHka mo mepeBoxy mocienyromero Bo3MemeHnst 3a4eToM  ClIeIyIOIuX
TpeboBanuii k [Ipenmpusaruro (mpumenumo st Criocoba pacuetoB 1o pesyiabTataM O6padotku Onepanmii bankom):

e 110 Bo3MeleHnto banky cymm no Onepannsm, ykazaHabM B 11. 3.2.2 [1paswu;

e 110 yaepxkanuto cymm Chargeback;

e 110 yrutate mrpadoB WIM HHBIX TpeOOBaHUH, ocHOBaHHBIX Ha [IpaBnnax I1C/IIpaBnnax HCIIK;

e 10 yruiate komuccuid banka mo JloroBopy (3a HWCKIIOYEHHEM JOTOJHUTENHbHON Komuccuu 3a OO0paboTky
Omnepanuii OIUIATHI U OCYIIECTBICHUE PACUYETOB MO HUM (€CITH IPHMEHNMO));

o 10 OnepanusiM OTMEHbI orIaThl/OnepanusiM BO3Bpara;

® 110 HHBIM OCHOBAHHSIM, NIPETyCMOTPEHHBIM ycIoBUsAME J[oroBopa.

3.2.4. CnuceiBath co Cuera Ilpeampusitus u J100bIX MHBIX c4eroB [lpennpusitusi B Bamote Poccuiickoit
®denepanuu, OTKPHITHIX B baHke, neHexKHbIE cpecTBa:

® [10 OTepaIysM, yKa3aHHbIM B 1. 3.2.2 [Ipasu;

e 110 yaepxanuto cymm Chargeback;

e 110 yrutate mrpadoB WIM HHBIX TpeOoBaHUH, ocHOBaHHBIX Ha [IpaBmnax I1C/ [IpaBunax HCIIK;

e 110 yriate komuccuii banka no Jloroopy;

o 110 OnepanusiM OTMEHBI oru1aThl/Onepanusm Bo3BpaTa;
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® [10 UHBIM OCHOBAHUSAM, MPECAYCMOTPCHHBIM YCIIOBUAMUA Z[ormaopa.
YacTH4HOE UCIIOJIHEHHE Tpe60BaHPII7[ banka JAO0IyCKaeTCH.

Hacrostmum TIpeanpustue npepoctarisger banky mpaBo 0e3 MOTOTHUTENHHBIX PacToOpshDKCHHN (3apaHee aaer
aKIIeTIT) CITUCHIBATh JCHEKHBIE CPelICTBa co cueToB [Ipeanpusarus B Bamore Poccuiickoit @enepanni, OTKPHITHIX, a TAKXKE
OTKpBIBaeMBIX B OyaymeMm B banke, B ciydasx W IO OCHOBaHHSIM, mpenycMoTpeHHBIM [IpaBmiamu. IlpexycmoTrperHOE
HACTOSIIIAM ITyHKTOM IIPaBO Ha CIIMCAHKE (3apaHee TaHHBIH aKIIeNT) COXpaHsIeT CHIY, B TOM JHCIIE B CIIydae PacTOPKECHHUS
JoroBopa o uHUIIAaTHBE JTF000# 13 CTOPOH WK NMpeKpamieHus eicTBus JJoropopa mo WHEIM OCHOBAaHUSM, 10 MOMEHTA
MIOJTHOTO MCIIONHEeHUS 00s13aTenbeTB [Ipennpusrus nepen bankowm.

B ciydae oTcyTCTBUS MM HEAOCTATOYHOCTHU JIEHEXKHBIX CPEICTB Ha cueTax llpennpusarus B Bamore Poccuiickoi
®denepanuy, OTKPHITHIX B baHke, 111 cniucaHust baHkoM ¢ TakuX c4eToB B cooTBeTCTBUU C [IpaBuiamu, bank Hampasiser
B Anpec [Ipennpusarus cocTaBiIeHHOE B IPOU3BOJIBHOMN MUCHMEHHON (opMe TpeOoBaHME 00 yIIiaTe IeHESKHBIX CPEICTB IO
omepanusiM, yKa3aHHBIM B JTaHHOM IYHKTE, Ha cdeT banka, yka3aHHBINM B TpeOoBanmu banka. UacTndHOE MCIOTHEHHE
TpeboBanuii banka nomyckaercs.

3.2.5. Ilpu Hannunu y baHka HIDKeNIepEeUNCIICHHBIX CBEICHHH, TOTBEPIKACHHBIX JOKYMEHTAILHO, B TOM YUCIIE B
3NEKTPOHHOM BHJIE, TPUOCTAHOBUTH MU NMpeKpaTuTh ABTopHu3auuu Onepauuit u nepesos Bo3smemenus:

e coBepuieHne B MarasuHe MoOIIEHHUYECKUX Ooepanuii n/wim ydactue [Ipennpusitust u/mim ero pabOTHHKOB B
MOILICHHUYECKOH UM NHON HE3aKOHHOMU esATeNbHOCTH;

e npenocrasienue [Ipennpustuem banky HepocroBepHoii nHMopmanuu B pamMkax Jloroopa;

o peammzanys [Ipennpustrem B Marasuse Yceiyr, He COOTBETCTBYIOIIHX JloroBopy;

e ocymecTBieHue [IpennpusiTueM BUIOB AEATEILHOCTH, KOTOPBIE MOTYT HaHECTH yiiepO pernyranuy banka;

e BeIsIBJICHHE baHKOM ciydaeB HempaBoMepHoro otkasa [Ipeanpustus ot nposeaeHust Onepanyy Bo3Bpara WM B
MHBIX CITy4asx, KOTJa JeHE)KHbIE CPEICTBA OBUIM HEMPAaBOMEPHO CIHCAHBI co cdera [lokymarens mo paHee MpoBEICHHON
Omepanyy oruIaThl;

e pu HeucnoiHeHuu llpeanpustueM o0O0A3aHHOCTH MO NepeBoly baHKy JeHeXHBIX CPEeACTB Ha OCHOBAHUHU
TpeboBanus banka, mpenycmotpenHoro 1. 4.1.16 Ilpasui, a Takke NpU OTCYTCTBUHM MM HEJOCTATOYHOCTH JCHEKHBIX
cpencts Ha cuerax [Ipennpusatus B baHke A X criucaHus B Cliy4asix, IpelycMOTpeHHbIX [IpaBunamy,

e rpu HeucnosHeHuu [pennpusituem o0s3aHHOCTEH, peycMOoTpeHHbIX 1. 4.1.4. [TpaBui;

B Cily4yae HapyIeHHs IMMUTOB, YCTaHOBJICHHBIX B OdepTe, akuentoBaHHoit bankowm.

3.2.6. B moboe Bpemsi mpoBepsTh coOmoaenue Ilpennpusituem ycioBuid J[oroBopa, He BMEIIMBAsCh B €ro
JEATENbHOCTD, a TAKXKE MMPOBOANTH NMPoBepKy [Ipeanpusatus n/miam MarasuHOB Ha IpeMET BBISIBICHUS MOIICHHUYECKHX,
HE3aKOHHBIX, IIPOTUBOIIPABHBIX M HHBIX OINEpalMii, CHOCOOHBIX TIIOBJEYb PENYTALMOHHBIC, IOPHIAWYECKUE H
SKOHOMHYECKHE puCKH At baHka.

3.2.7. IlpuBnexatp 3a CBOW cueT I oKa3aHMs ycuyr 1o JloroBopy Tperbux sui. IIpu sTom baHk Hecer mepen
[IpeanpusiTHeM OTBETCTBEHHOCTH 3a AeHCTBHUS/0e3eliCTBHE TPUBIICYEHHBIX UM TPEThUX JINI] KaK 32 CBOM COOCTBEHHBIE.

3.2.8. 3anpamuBare y [lpeampusTis He daiie OJHOTO pa3a B ToJl B NHCBMEHHOH (opMe MOATBEPIKICHUE
OTCYTCTBUS M3MEHEHUH B YUPEIUTENBHBIX M HMHBIX JHOKYMEHTaX M CBEJCHMAX, KOTOpPHIE paHee ObUIM IMpPEACTABIICHBI
IIpennpusituem B bank.

3.2.9. BanpammBates y Ilpeanpustus cBeacHHs, JOKYMEHTH U HH(GOPMAIHIO, HEOOXOIUMBIC Ui COOJIFOICHHUS
BaHKOM 3aKOHOZATENBCTBA O MPOTUBOACHCTBHM JIETAIN3AIINH (OTMBIBAHUIO) T0XOJI0B, MOJyYCHHBIX MPECTYITHBIM IyTEM,
1 (GMHAHCUPOBAHUIO TEPPOPU3MA.

3.2.10.B omHOCTOpOHHEM TOpSIKE MpeKpaTuTh nposeneHne Oneparwii w/wimm oOcmyxkuBanue [Ipenmpusarus B
ciydae, ecnu 3To obciyxkuBanue w/mimm Onepanuy TNPOBOIATCS C HapyIICHHEM 3aKOHOJaTeNscTBa Poccuiickon
denepanyu 1 HHOCTPAHHBIX FOCYAAPCTB, NpUMEHsIomerocs Kk banky B cuimy Hanmuns y banka Ha TeppuUTOpUE JaHHBIX
WHOCTPAaHHBIX TOCYJIapCTB KOPPECIIOHJCHTCKUX CYETOB B KPEIUTHBIX OPTaHM3aIMAX, a Takke NMpH Hanumuuu y banka
noJo3peHuid, uro Onepanuy OCYIIECTBISIOTCS B LENSAX JIETATM3alUK JI0XO/AO0B, MOTYYEHHBIX NPECTYIHBIM ITyTeM, U
(MHAHCHPOBAaHUS TEPPOPU3Ma, COBEPIICHHUS MOIICHHUYECKOH, HE3aKOHHON WM WHOM NPOTHBOINIPABHOM JESTEINEHOCTH,
BIUIOTh JI0 MOMEHTa TpeJcTaBieHus [IpennpustueM NosiCHsIOMEH HHOOpMAaMK M HaJUIeXkalle 3aBepPEeHHbIX KOMHN
JOKYMEHTOB, MO3BOJISIOMNX baHKy 01HO3HAYHO yOEAUTHCS B 3aKOHHOCTH Lieel mpoBoAuMbIX Onepannii.

3.2.11.He ocymectisith O6pabotky Onepauuii Bo3Bpara/Onepanuii OTMeHbI OILUIaTh, 3anpocoB 06 OO6paboTke
Omnepanmii, HampaBieHHBIX B bank B mopsake, ompeneneHHoMm Ilpunoxennem Ne 1 k IlpaBmmam B ciydae, eciu
OTCYTCTBYIOT CyMMBI Bo3MmemeHWi B TE€4eHHE TNpenmIecTBYOmMX 5 (matu) paboumx nHed w/mnum I[lpenmpusartie He
UCTIONHSIET 00513aHHOCTH 110 TepeBoly baHKy IeHeXHBIX CPEJCTB B CIIydasix U MopsiiKe, onpeneneHHbix n. 4.1.16 IIpasu,
B TOM YHCJI€ IPU OTCYTCTBHM WJIM HEIOCTATOYHOCTU AEHEXKHBIX cpeAcTB Ha Cuere [Ipenmpusarus, BIIOTh 10 MOMEHTA
nepeBoa cyMM Bo3merienus w/mnu ucnoiHeHus [IpenpustneM yka3zaHHBIX 00sS3aHHOCTEH.

3.2.12.BHocuTh B OJHOCTOPOHHEM Tmopsiake u3MeHeHust B IlpaBuna/Tapudsr banka. M3menenus wu/mnn
JonosHeHus1, BHeceHHble bankom B IlpaBuna/Tapuder banka, cranoBstcst 00s3arenbHbIMH U1t CTOPOH B J1aTy BBEACHUS
penaxuuu [IpaBun/Tapudos banka B nelictBue, yctaHOBIeHHYI0 baHKOM.

Bank 00s13aH He MeHee YeM 3a 4 (4eThIpe) KalleHAApHbBIX JHS 10 JaThl BBeIeHHUs HOBO# penakuuu [Ipasun/Tapudos
banka B neiictBue pasmecTuTh HOBYIO penakuuio IIpaswir/Tapudos Ha opunmansHom Caiite banka WM HanpaBHTh
[MpeanpusTrio yBeOMIIEHHE O HOBBIX 3HAUCHHUSX KOMUCCHH JIFOOBIM M3 CJICAYIONIUX CIOCOOOB!

® 33Ka3HBIM MHCBMOM C YBE€AOMIIEHHEM O BPYUEHUU;
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® KypbepcKoil JtocTaBkoil. B aToM ciydae dakT mosydyeHust yBeIOMIICHHUSI HEOOXOJMMO MOATBEPIUTh PACIIUCKON
Croponsl (nanee - agpecat). Pacimcka JOKHA cOepKaTh HAMMEHOBAaHNE JOKYMEHTA M JATy €ro IOJNYYEHHs, a TaKKe
(hamMnnnIo, MHULMATIBI, JOJKHOCTD M TTOAIKCH JIUIIA, TOJIYYHBIIErO JaHHBIN JOKYMEHT,

o 10 Cuicteme «Anbha-buznec OHmaitny.

YBeIOMIIEHHE CUUTAETCS OCTABICHHBIM, B TOM YHCIIE B CIIy4asiX €CIIM OHO:

® [IOCTYIIIJIO ajpecaTy, HO IO 3aBHCAIIMM OT HETO OOCTOATENbCTBAM HE OBIIO BPYYEHO WM ajpecaT He
03HAKOMUJICS C HUM,;

e octaBieHo 1o Anpecy Ilpennpustus, naxe ecnu agpecaT He HAXOTUTCA MO JAHHOMY aJpecy.

3.2.13.IlpuocranoButh mpoBeneHue Omnepauuii u nepeBo] Bo3merieHus, a Takxke pacToprHyTh JloroBop B
OJTHOCTOPOHHEM HOpsiJIKe B ciryyae Hapymenus [Ipennpustuem 1. 4.1.16. [Tpasui, npu atom [Ipeanpusitue Oyznet o0s13aHO
yIIaTuTh baHky Bce cyMMBI, oJUIeXkKalue ymiaTe B COOTBETCTBUH ¢ JoroBopom.

3.2.14.B ogHOCTOpPOHHEM NOpSIKE U3MEHATHh ycTaHoBJIeHHble B Odepre, akuentoBaHHoil baHkOM, MUMHTBHI Ha
npoBeaeHue Oneparuii.

3.215.B mensx OOHOBIEHMS WIACHTH(UKAMOHHBIX CcBefeHM o [lpenmpusatim, mpeacraBUTENE,
BeITOAONpHOOpeTarene, beHeduimapaoM Biaaensie [pennpustrus bank uMeeT npaBo MUCIIOIB30BATh MOATBEPKACHHYIO
nH(pOpMANIO O TPOU3OLIECANINX H3MEHEHHAX B CBEICHUAX, MTOMYyICHHYI0 baHKOM Ipy HACHTH()UKAINY WX OOHOBICHHU
HUACHTH(HUKAINOHHBIX CBEJCHMH YKa3aHHBIX JIUI, B CIy4dasX M B MOPSOKE, YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanum.

bank MMeeT mpaBo HMCHONB30BaTh NPENOCTAaBICHHYIO [IpennpusiTueM NOATBEPKICHHYIO HH(GOPMALUIO NpPU
uaeHTH(GUKAIMK WM OOHOBJIEHHHM HICHTHU()HUKAIIMOHHBIX CBEJCHUII O NpEACTaBUTENe, BHIrOJONpUOOpeTaTENe,
OenedunrapHoM Biazenble [Ipeanpusarus, B 1easx oOHOBICHUS baHkOM MIEHTH(UKALMOHHBIX CBEJCHUI O KIMEHTax
banka, ux mnpeacTaBUTENsX, BHIFOJONpHOOpeTareNsx, OeHeDUIMApHBIX BIAAENbLIAX B CIy4assXx W B IOpSAKE,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

3.2.16. B cmyuae ucnonp3oBanus Croco0a pacyeToB B PEXKUME PEabHOTO BPEMEHH OCYIIECTBISTE PacueThl ¢
[pemnpustuem mo OmnepamusM, I KOTOPBIX MpenycMoTpeH Pexum pacderoB On-line, B OmepannoHHBIA ACHB,
cnepyromui 3a OnepalMOHHBIM JTHEM NPOBEACHHS ABTOpH3AIMH, B Cilydasx, korga Omeparuu ObUTH COBEPIICHBI B
MOMEHT 3aKkpbITHs OINepanOHHOTO IHS MPOBEICHN ABTOpH3alMy (IepeKoueHus Mexay OneparoHHBIMU JHAMH) B
AIIK banka.

3.2.17. B cnyuyae momyuenust ot Ilpemmpusarus, s KoTtoporo ycraHosieH CHoco0 pacueToB B pexXume
peabHOTO BpEeMEHH, 3asBIEHHUS O perucTpanuu HoBoro Marasuna [Ipennpusatust (BKJIO4as YCTaHOBKY DJICKTPOHHOIO
TEpPMHUHANA), JAESATENBHOCTh KOTOporo coorBerctByeT mnepeuHto MCC, ykazanHomy B 1.1.33 IlpaBun, orkasate B
perucTpauy HoBoro MarasuHa U NpeAsokKHUTh U3MEHUTH 1o [loroBopy Criocob pacdeToB Ha pacueTsl 10 pe3yiIbTaTaM
OOpaboTtku Omnepaumii bankoM, ykasaB o0 atom B 3asBienun. B cimywae corsiacust [Ipeampustuss u BHeEcEeHHs
COOTBETCTBYIOIMX M3MeHeHH B 3asBineHue bank wusmenser IIpeampusaruio Crnoco® pacdyeToB M OCYIIECTBISAET
perucTparuio HoBoro Marasusa IIpennpusaTus B COOTBETCTBHH C TTOIyUYE€HHBIM 3asBICHUEM.

3.2.18.  Otka3aTh B UCIIOJIHEHUH 3asBJICHUS B YacTH W3MEHEHHS Tapuda B cooTBeTcTBHH ¢ Tapudamu banka u
(mm) Criocoba pacdeToB.

3.2.19.  bank mmeer mpaBo otkazath [Ipeampustuio, B nposenenun Omeparn Bo3Bpara/Omnepanui OTMEHbI
ortats! (mpu Criocobe pacueToB 1o pesyibraram O6pabdorku Onepariuii), B ciydae HeJOCTATOYHOCTH JICHEKHBIX CPENICTB
Ha Cuere Ilpenmpusitust [uig ocyliecTBieHUs cooTBeTcTByromed Omnepauuu. Ilpu cosepmenun Onepauun
Bo3BpaTa/Onepanyn oTMeHb! omuIatsl (pu Criocobe pacueToB 1o pesynbraram O6padoTku Onepanumii) bank pesepsupyer
neHexHble cpeactBa Ha Cuere [Ipeqnpustus. Ilpu ocymecTBieHnn pacdeToB 1Mo AaHHEIM OnepanusM B COOTBETCTBUU C
ycioBusAMH J[oroBopa, pe3epBHUpPOBaHUE OTMEHSAETCS.

3.2.20. Ilpm HeoOxommmocTH noBeneHus wuHpopmanuu 10 [lpeamnpustus, baHk BhpaBe UCIIOIB30BaTh
JIOTIONTHUTENBHBIE KaHaIbl (SMS-coobmienus, WhatsApp, Telegram) o6mena urbopManum, UCMOIB3YS IPH ITOM HOMED
TeneoHa cOTOBOH CBsA3M pykoBomutens Ilpeanpusarus, 3apeructpupoBanubiii B AIIK banka u ykazanHblii banky npu
3akmoYeHnu JloroBopa o paccueTHo-kaccoBoM oocmyxkuBaHud B AO «AJIb@A-BAHKY, otkpeitiun Cuera [Ipenmnpusrus,
TIOJKJIIOYEHNH yCIIyr baHKka, a Takke B MHBIX, YCTaHOBIEHHbIX CTOpoHamu ciydasx. Takas wHpOpMaIms MOXET OBITh
CIIEYIOIIETO XapaKTepa:

® yBeJJOMJICHHE O TIPHOCTAHOBKE oOcmyskuBanust [Ipeanpustus;

o TpeboBanue banka o BozBpate [IpennpusrieM HEHCHOIB3yeMbIX/YTEPSHHBIX JIEKTPOHHBIX TepMuHaioB (POS-
tepmunai, PIN PAD, Cmapt-Tepmunan);

e yH(MOpMAIHI 0 cyMMe 3a70pKeHHOCTH [peanpustus nepen bankowm;

o yHMOPMAIHS O TPOBOAUMBIX BaHKOM peKITaMHBIX KaMITaHHSX, aKIHAX U T.I1.

4. Tlpasa u o6si3anHocTH [Ipexnpusitus

4.1. TIpennpusitue 00sA3yeTcs:

4.1.1. Wcnonuats ycnosus JloroBopa, B ToM uncie Ilpunosxenuii k Hemy.

4.1.2. TlpeacraButh 110 3aKiIroYeHUs1 J[oroBopa JOKYMEHTHI M CBEIEHUS, COIJIACHO IEPEYHIO, OIPEAEIIEMOMY
bankom camocrositensHO, HeoOxoammble s nened  waeHTdukammm - [IpeampusaTus, — mpeacTaBHTENEH,
BEITOZIOTIpHOOpeTarTeneii, OeHeQUIIMapHBIX BIaJEblIEeB, a TaKKe HWHBbIE CBEJEHHS B COOTBETCTBHU C TpeOOBAHUSIMU
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3akoHogarenbcTBa Poccuiickoit denepanuy 0 MPOTUBOACHCTBUM JETalu3aluy (OTMBIBAHUS) JOXOJOB, MOJyYEHHBIX
MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPHU3MA.

4.1.3. B cnyyae H3MEHEHUs CBEJICHUH, OUISKAIIMX YCTAaHOBICHHIO IIPH 3aKiodeHnn J{oroBopa, B TOM 4HCIIe B
Cllyyae W3MCHEHHs CBEICHHH, IMOJUICKAIINX yCTAHOBICHMIO B IEIX uacHTH(uKanun [peanpusitus, a Taxoke (Mpu UX
HAJIMYHN) €TO MPEJICTaBUTENEH, BRITOZONpHOOpeTaTese, OeHe(UIIMapHBIX BIAICNbIEB B COOTBETCTBIH C TPEOOBaHUIMHU
3akoHOJarenbpcTBa Poccuniickoit @enepannu, HopMaTHBHEIX akToB banka Poccnn, yBegomirsate bank B mucsMenHoM hopme,
a TaKKe TMPeACTaBIATh baHKy HeoOXoAWMBIE IOKYMEHTHI (OpWUTHHAIIBI/ HaJJIeXkKalle 3aBepeHHBIC KOIIHN),
TIOJTBEPIKNAIOIIIE H3MEHEHHE YKa3aHHbBIX CBEICHHUH, He o3/IHee 2 (IBYX) pad04nX JHEH C AaThl UX YTBEPKACHUS (BbLIAUN
WJIN PETUCTPALNHN).

4.1.4. Tlpunumatp k omnare Kaprtel Ha ycnoBusix, coorBercTBytomux I[Ipasunam IIC/HCIIK. YcranaBnuBatb
CTOMMOCTh YcIyT npu orulate Kapramu Ha ypoBHE HE BBIIIE, YeM CTOMMOCTh aHAJIOTHYHBIX YCIYT MpH UX OIUIaTe C
UCIIONIb30BaHUEM JIPYTHX CIIOCOOOB IIaTexa (HaJMYHBIMU JAEHEKHBIMU CPEJICTBaMH, O€3HAMYHBIM MEPEBOAOM U T.IL.).
[IpennpusTre He BIpaBe pa30MBaTh CTOMMOCTH OJHOW YCIYTH C MIPOBEACHUEM IBYX TN Ooniee ABTopu3armii Onepariiii
ormtatsl. [Ipennpusarie He BIpaBe B3UMATh SIBHBIC WIIM CKPBITHIE KOMHCCHH, JIFOOBIE JOTIOJHUTENBHBIC IIIATHl IPH OILIaTe
VYeayr Kapramu.

4.1.5. TlpoBoguTh B COOTBETCTBHH ¢ ycioBusMu JloroBopa B Marasunax Omnepanuy Iociie MPOBEACHUS
ABTOpH3aIHHY U B IIpeesiaX yCTaHOBJICHHBIX baHKOM MTUMUTOB, yKa3zaHHEIX B Odepre, aknenToBaHHOH bankowm.

4.1.6. B momHOM OOBEME HWCHIONHATH OOS3aHHOCTH W OIUIauMBaTh yciuyrd banmka mo [loroBopy B mopsnke,
IIpeycCMOTpeHHOM J[0roBopoM.

4.1.7. OcyuecTBISITh XpaHEHHE JOKYMEHTOB, MOATBEP K IAtOIMX (akT okazanus Y ciayru [lokynaTesto, 3asBieHui
[Nokynateneii Ha BO3BpAT CPEJICTB, a TAK)KE MHBIX JJOKYMEHTOB, IOATBEPKJAIOLINX 1 000CHOBBIBAIOIINX (DAaKT COBEpIICHHS
Omnepanuii 1 oka3zaHusg YCIyT, B Te4eHHe 5 (ISITH) JIeT, co AHA coBepiueHus Onepanuu, 1 He3aMeIUTEeIbHO HalpaBiIiTh
UX B 9JIGKTPOHHOM BHJE N0 TpeboBaHMIO baHka.

4.1.8. B teuenue 3 (Tpéx) pabouux aHe# co nHa nonydeHus [Ipeampusituem 3ampoca ot baHka, mpenoctaBUTh
banky pazpscHeHns mo Onepaumsam, A npoBeieHUs baHKOM paccienoBaHns W HpexynpexaeHns MoIIeHHHIeCKuX
oTieparii /M MOATBEPXKACHUS cooTBeTcTBU Oneparuii ycnosusm Jlorosopa.

4.1.9. XpaHuTth nepBbie SK3eMIUIpEl CUeTOB U APyrod MHPOpMAIN U JOKyMeHTOB 00 Omepanusx (KaccoBOro
YeKa U T.I1.) B Te4eHue 5 (IATH) JIeT ¢ AaThl coBepiueHUs Onepaniy 1 NpeIoCTaBUTh 10 IEPBOMY TPSOOBAHUIO (B TEUCHHUE
7 (cemn) pabounx aHEH) HEOOXOAUMYIO HH(POPMAINIO M JOKYMEHTHI B baHK 110 axpecy, yka3aHHOMY B COOTBETCTBYIOIIEM
TpeboBannu baHka.

4.1.10.ITpenocTaBnsaTh mo TpeboBaHuo banka, B TeueHue 5 (MATH) pabOYMX JHEU, OCIE MOJYUYCHHUS 3aIpoca OT
Banka unpopmaruro mo OneparusiM, npeaycMotpennyto m.a. 4.1.7., 4.1.9., no3BoAIONIYI0 YCTAHOBUTH (haKT OKa3aHUs
Yenyru. Ilpusnaercs obocHoBanHbiM Chargeback, mo kotopomy [lIpeampusitie He npemocTaBuio 1o 3ampocy banka
JOKYMEHTBI, HOATBep)KJaromue mnpenocraBieHue Yciayru Iloxynaremo, o3HakomieHue I[lokymartens ¢ ycCloBUSAMH
npenocTaBieHus Yciyru, 6o Ipenmpusitie moarBepamio (akt He coBepuieHus Omnepanuu, TuO0 Ha OCHOBAHUU
MIPEIOCTaBICHHBIX JIOKYMEHTOB IIpaBO Ha IIOBTOpHOE mpencraBieHue Onepanuu OTCYTCTBYET B COOTBETCTBHH C
pasuramu [IC/HCIIK.

4.1.11.B ciydae M3MEHEHUs CBEJCHUH, CBS3aHHBIX C IUIATEKHBIMHM PEKBH3NTaMH [IpennpusTus, a TakKe MHBIX
TIOJJIEKAIUX YCTAHOBJICHHUIO TIPH 3aKIIOUeHHWH JloroBopa CBEIEHMH, B TOM YHCIIE TOJydaeMblX baHkoM B memsax
npeHtnoukanun  [Ipeanpustus, ero npexncraBuTenel, BbIrojonproOperarened, OeHeQHUIMAPHBIX BIIA/ICNBIIEB,
NIPEAOCTaBNIATh B baHK OpHUrHHANBI/Ha/UIeXkKalle 3aBEpeHHBIC KONHMM JIOKYMEHTOB, IOJATBEPKAAIOIINX YKa3aHHbIE
HM3MEHEHHMs, B CPOK He Mmo3jHee 2 (IByX) pabouux JHEH C JaThl UX YTBEP)KICHHMS, BBIAYM WM perucTpauuu. B ciaydae
HM3MEHEHHUs CBE/ICHUH, CBA3aHHBIX C TUIATEXHBIMHU PEKBU3UTAMHU, CBOEBPEMEHHO IPEOCTaBUTh B baHk 3asBieHue.

4.1.12.TTpu OTCYTCTBHM M3MEHEHHH B JOKYMEHTAaX M CBEICHHSX, MMOJydaeMbIX BaHKOM B IENAX UACHTH()HUKAIUN
[peanpusiTusi, €ro npencTaBUTeNeH, BHIroJONIpHoOpeTaTeneil, OeHeQUIMAPHBIX BIIAJIENbIEB, MTHCbMEHHO, 32 MOJIHCHIO
pyxoBoxutens Ilpenmpuarus, He peke OJHOTO paza B ToJ TMOATBEPXKIATh AaKTYalbHOCTh M JEHCTBUTENHHOCTH
IIpEIOCTaBJICHHBIX baHKy paHee JOKyMeHTOB U cBenieHul o Ilpennpustuu u Yceiyrax Ilpeanpusrus.

4.1.13.CobnronaTh KOHQHUICHIMATHHOCTE B OTHOWEeHNH nHpopMarmu o banke, [epxarensx kapt u Onepanusix,
CTaBUIMX W3BECTHBIMHU [IpepusATHIO B pe3ysIbTaTe BHINOJHEHNS ycIoBHi JloroBopa.

4.1.14.He ocymiecTBisATh NPSIMO/KOCBEHHO MpoBeJieHne JITo0bIx Onepanuii B ciydae, ecim Onepanyun IpoBOIsSTCS
¢ HapyIIEHHEM 3aKoHoIaTenbcTBa Poccuniickoit deneparnm, HHOCTPAHHBIX TOCYIApCTB, TPUMEHSIOIIErocs kK banky B cuiry
Hanmuuust y baHka Ha TeppUTOPHM JAHHBIX WHOCTPAHHBIX TOCYJIApCTB KOPPECIOHAECHTCKHX CUETOB B KPEIMTHBIX
OpraHM3aIMsiIX, a TakXke B ciydasx, eciam Omepanus OCYIIECTBIACTCSA B IEAX JIETATH3ALUU JOXOMOB, MOITYYEHHBIX
MPECTYIIHBIM IIyTeM, ¥ (HUHAHCHPOBAHUS TEPPOPU3MA, COBEPIICHHS MOIICHHHYECKOW, HE3aKOHHOW WM WHOM
MIPOTHBOIPABHON AEATEIHHOCTH.

4.1.15.TTpenoctasnats banky mo0yto nHGOpMAaIHio, B TOM Yncie HHpopMalio o MarasuHax, He0OXOJUMYIO s
ucnonHenus 1. 3.2.6. [Tpasu.

4.1.16. B teuenwe 5 (saTH) KaleHIAPHBIX AHEH CO THS MPETOCTABICHHST BAHKOM COOTBETCTBYIOIIETO TPEOOBAHHS,
niepeBecTH baHKy JeHEe)HbIE CpeACTBa B CIydasx, NpelycMOTpeHHbIX 1. 3.2.4, m.4.1.27, n. 6.5.2.4., n. 7.7. IlpaBux u B
WHBIX, YCTAaHOBJICHHBIX [loroBOpoM city4asix, Ha cuet baHka, ykazaHHbIN B TpeboBanny baHka.

4.1.17.B teuenne 540 (mATHCOT cOpoKa) KaleHAAPHBIX JHEW co OHsS pacTopkeHust [loroBopa B OeccropHOM
nopsike BoltulaunBath banky Bce cymmbl o Chargeback, koTopbie ObuM IpH3HaHBI 000CHOBAaHHBIMHU B COOTBETCTBHH C
1. 4.1.10 IIpaswn, He mo3auee 10 (necatu) paboymx JHEH co THS HAaNpaBiICHUs baHKOM MHUCBEMEHHOTO TPEOOBAHHS.
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4.1.18. ndopmupoBats baHk 0 HaaM4YMM MOMO3PEHMI B OTHOLIEHUH JesTeNbHOCTH [lokynarenei, CBsI3aHHBIX C
BO3MO>KHOH JIeraiau3anueil (OTMBIBAHUEM) JOXOI0B, TOJIYYEHHBIX IIPECTYIHBIM ITyTeM, U (GHHAHCHPOBAHUEM TEPPOPHU3MA,
C yKa3aHWeM JIONOJHUTENbHOH nHpopMarmu, HeoOXoauMon baHky [ poBeeHUs paccieI0BaHUH.

4.1.19.O6ecnieunTs mpreM DieKTpoHHBIX TepMuHanoB (POS-repmunain, PIN PAD, CMapT-TepMUHAI), B TOM YHCIIE
MIOAMIICAHNe aKTa Tmepenaun Djektpounoro tepmuHaia (POS-repmunan, PIN PAD, Cmapr-tepmunan) ot banka wimm
TPEThUX JIHI, NPHUBICYCHHBIX bBaHKOM, OMHMM M3 YIOJHOMOYEHHBIX NpencTaBurencit IIpeampusarus, ykaaHHBIM B
Odepre, aknenroBanHoi bankom mim 3asBineHny, B 3apaHee COTIIACOBAHHOE BpPEMsl YCTAHOBKH DJIEKTPOHHBIX TEPMUHAJIOB
(POS-tepmunan, PIN PAD, Cmapt-TepmuHan). MakcuManbHO JOMYCTUMAs 3aJepKKa BO BPEMEHH OT COTJIACOBAHHOTO
BpeMeHH mpuema DnekTpoHHbix TepmuHanos (POS-tepmunain, PIN PAD, Cmapt-TepMmuHal) - He 6ojee moydaca OT paHee
COTJIaCOBAHHOTO BPEMs YCTaHOBKH.

B ciiyyae oTcyTcTBUS YIIOJIHOMOYEHHOTO npezcTaButels [Ipennpustus, ykazanHoro B Odepre, akiienToBaHHOM
BankoMm 3asiBlicHHH, B COTJIACOBAHHOE BpEeMsi YCTaHOBKH DJIeKTPOHHBIX TepmuHaioB (POS-tepmunan, PIN PAD, Cmapt-
TEPMHHAT) C Y4ETOM MaKCHMAJIBHO JOITyCTUMOM 3aCPKKH BO BPEMEHH, IIPELyCMOTPEHHON HACTOSIINM ITyHKTOM [Ipasmi,
BaHk win TpeThe NI, MpUBJIeYeHHOEe BaHKOM, HE OCYIIECTBIET YCTaHOBKY DIeKTpoHHBIX TepMuHanoB (POS-tepmunai,
PIN PAD, Cmapr-tepmunain). B ykasanHo#t curyanuu [IpeanpusTie OCyIIeCTBISET TIOBTOPHOE COTTIACOBAHHE BPEMEHH
yCTaHOBKH DeKTpoHHBIX TepMuHaoB (POS-tepmunain, PIN PAD, CMmapT-TepMHHAT).

4.1.20.B ciyyae ycTaHOBKH JeKTpoHHBIX TepmuHanoB (POS-tepmunan, PIN PAD, Cmapt-Tepmunan) bankom
WIN TPETbUMH JHUIL[AMH, TIPUBJICUYCHHBIMI baHKOM, B MOJTHOM 00BEMeE, OTBEUATh 33 yTEPIO, OJIOMKY IIPH HEHaUIeKaIei
9KCILTyaTanuy (1cnosib3oBanue [IpennpusitneM ¢ HapylnIeHUEM MOJ0KEHHH MpUIaraeMoil K DJIEKTPOHHBIM TepMHUHATIaM
(POS-tepmunan, PIN PAD, Cwmapr-TepMHHAN) WHCTPYKIMHA W/WIH KPUTHYECKYIO JedopManuio Kopmyca H
(YHKIMOHANBHBIX AeTanel DnekTpoHHbIX TepMuHaioB (POS-repmunan, PIN PAD, Cmapt-TepMuHai), ycTaHOBICHHBIX B
ero Mara3uHax, ¢ JaThl TOANKMCAHUs akTa mepenadu DnekrponHoro Tepmunana (POS-tepmunan, PIN PAD, Cwmapr-
TepMUHAI).

4.1.21.Tlonb30Batbest DnekTporHbiME TepmuHaiamu (POS-tepmunan, PIN PAD, Cmapt-tepmunan, OWNPOS)
COTJIACHO MPHJIaraeéMoi K HUM HHCTPYKIHHU. VIcrone30BaTh TOJMBKO Te DieKTpoHHBIE TepMuHaibl (POS-tepmunan, PIN
PAD, Cmapt-tepmunan, OWNPOS) u npyrue pacxomHsle MaTepHalbl, KOTOPBIE OBLTH MOTYYCHBI OT baHKa MM TpeThIx
JIML, IpUBJIeYeHHBIX bankoM B coorBeTcTBHU 1. 3.2.7 [IpaBui, nim ogoOpeHs! M.

4.1.22.9nextponnsie Tepmunanbl (POS-tepmunan, PIN PAD), panee monydeHHbie oT baHka WM TPEThbHX JIHIL,
IIpUBJICYEHHBIX baHkoM, He ucnoap3yeMele Ooinee 3 (Tpex) MecseB, MOJIeKaT BO3Bpary baHky mim TpeTbeil CTOpoHe 1Mo
akTy nepenaun DnextponHoro tepmunana (POS-tepmunan, PIN PAD), e mo3anee 5 (msatH) pabouux THEH ¢ ATkl
HanpasieHus bankoMm cooTBercTBylomero tpeboBaHus no Cucreme «Anbda-buznec OunaitH» wim Ha OyMa)KHOM
HocuTtene, no Anpecy Ilpeanpusitus.

4.1.23.He mnepenaBath M HE NPENOCTAaBISATH BO3MOXKHOCTh JIPYTHMM OPraHM3allMsIM MM JIMIAM HCIOJb30BaTh
OJIEeKTPOHHBIE TEPMHUHAIBIL.

4.1.24.Onexrponnsie Tepmunansl (POS-tepmunan, PIN PAD, CmapT-TepMuHal,), paHee mony4deHnsie oT banka
WIN TpPeTbUX JIUI, TpuBJIeYeHHbIX bankoM, moanexkar BosBpary IIpeampustiem banky wumam Tperbeil cTopoHe,
TIpUBJICYEHHON baHKOM, COOTBETCTBEHHO, HE MO3HEe 5 (ISATH) padounx AHEH ¢ AaThl MpekpameHns bankoM nposeneHus
ABTOpHM3aNMi B ciaydasx M nopsjake, npexycMorpenHoM 1. 9.3. [lpaBui, mo axkTy mepenadn DJIEKTPOHHOTO TepMUHaja
(POS-repmunain, PIN PAD, CmapT-TepMuHan).

4.1.25.B cpok He Oomee 3 (Tpex) pabouymx IHEW C JaThl MPEKpaIleHUS MOJTHOMOYUH COOTBETCTBYIOIIETO
npencraButTeds IIpeAnpusTHsS YIOJTHOMOYEHHOIO OCYLICCTBISATH NPHUEM/BO3BpAT DJIEKTPOHHBIX TepMmuHanoB (POS-
tepmuHai, PIN PAD, CMapT-TepMHHAI), CBEICHUS O KOTOPOM ObLIM paHee HampaBieHbl B baHk, HampaButh B BaHK
COOTBETCTBYIONIEE 3asiBICHUE O MPEKPAIIEHUH TOTHOMOYHII.

Puck yOBITKOB M WHBIX HEONArompusATHBIX MOCIEACTBHH BCJIEJCTBUE HEYBEIOMIICHHUS/HECBOEBPEMEHHOTO
yBenomiienust [Ipeamnpusitiem banka o mnpekpaiieHWH IOJHOMOYMM JIMI, YKa3aHHBIX B HACTOSIIEM IyHKTE JHOO
BCJIEICTBHE HAPYIICHNS, YCTAHOBICHHOT'O HACTOSIIIUM ITyHKTOM [IpaBui nmopsika yBegomieHus, necet Ilpeanpusitue.

BaHk He HeceT OTBETCTBEHHOCTH 3a ymiepO, NMpWYMHEHHBIH [lpeampuaruio, B ciydae €ClM HIpeKpalieHHue
TIOJTHOMOYHH JINII, yKa3aHHBIX B HacTOAIIEM ITyHKTe [IpaBnit, He OBIJIO CBOEBPEMEHHO MOATBEPsKAEHO [IpennpusitueM.

4.1.26.Odpopmirsate Cuera, GOpMHUPOBATE U MPEIOCTABISATH B ABTOPU3AIIMOHHEIH IIeHTp CBOIHBIN OTYET B IOPSIKE,
onpeneneHHoM paszenoMm 5 Tlpasunam.

4.1.27.Tlpeanpusitue 00s3yercst Bo3memaTh banky B Bamote Poccuiickoit denepanyy B NOIHOM 00beMe CyMMBI
mrpadoB, cOOPOB U MHBIX TpeOoBaHWH, ocHOoBaHHBIX Ha [IpaBmiax IIC/IIpaBunax HCIIK, BoctpeGoBanHbIe ¢ banka
[IC/HCIIK, a Takxe cyMMBI HaIO>KeHHBIX Ha baHk HeycToek, mTpadoB cO CTOPOHBI TPETHHX JIUI] (B T.4. TOCOPTAHOB) IIPH
HajauexameM okaszanuu Ilpeampustuio yciayr mo /loroBopy, B TOM 4YHCIe B CBSA3M ¢ HecobmromeHueM llpeampusrtuem
3akoHOogarenbscTBa Poccuiickoit denepanmu, yenosuii orosopa, [Ipaswn I1C/IIpasun HCIIK.

IIpu ommare mTpadoB, cOOpPOB WIM HMHBIX TpeOOBaHUM, oCHOBaHHbIX Ha IlpaBmiax IIC, BBIpa)kKeHHBIX B
HMHOCTPaHHOH BaitoTe, mpuMensercs Kypc banka Poccnn Ha nerp 00pabotkn bankom kinupuHrosoro daiina ot I1C.

4.1.28.TIpu nonydenun ot banka nHpopmanuu B coorBerctBuu ¢ n.3.1.12. IIpaBun ckadaTh M yCTaHOBUTH Ha
MoOmiIbHOE ycTpoiictBo mpunoxeHue «AlfaPOSy. Ilocne ckaunBaHUsS NPOHTH NPOLEAYPY PETHCTPALUH, CICAYS
MHCTPYKIMSAM B npuiiokeHud. [Ipn moixydeHnn Koja akTHBAallMKM aKTHBUPOBATH 3arpy’KEHHOE IPHIIOKEHHE: YCTAHOBUTH
ko1 (upoBoii TIApoIIh), Asst obectieueHus: paboTel B MOOUIEHOM npritoxkeHnu « AlfaPOSy.

ITo pe3synpTaTtaM BBINOJHEHUS] JIEHCTBHUIL, ONMCAHHBIX B HACTOSIIEM ITyHKTE, PETHCTpalMsi JIEKTPOHHOTO
tepmunana (AlfaPOS) cuuraercst BHITOIHEHHOM.
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4.1.29.CBOCBPEMEHHO OCYILIECTBISITh OOHOBICHHE MOOWIbHOrO mnpunoxerus «AlfaPOS» Ha MoOWIBHOM
YCTPOMCTBE MITATHBIMHU CPEACTBAMHU.

4.1.30.1Ipu HEOOXOAMMOCTH JeaKTHBAIMK MOOMIbHOTrO npmwiokerus «AlfaPOS» na MoOuIBHOM ycTpoiicTBe, (B
CBSI3U C yBOJIbHEHHEM paboTHHKa [Ipeampusatus, yTpaToii MOOMIEHOTO yCTpOICTBa | TIp.) HE3aMEUIUTENIFHO 0(hOPMUTH
3asBrieHHE B IOPSIIKE, YCTaHOBIEHHOM 1. 4.2.3. TIpaBmi.

4.1.31. Ilpu ycranoBke Cmapt-TepMmmHana ocymecTBisiTh Omepannu mo Kapram c mcnonp3oBanuem Cwmapt-
TepMmuHaia He MeHee 450 KaJeHIapHBIX JTHEH ¢ JaThl ycTaHOBKH CMapT-TepMuHaIa.

4.1.32.11pu nanmunu y banka cBenenuii o npekpauienun nesrensHocty [peanpusitus, [peanpustue o6s13aH0 He
nozaHee 5 (mATH) pabounx AHEH ¢ narhl HampaBieHuss baHkoM cooTBeTcTBylomIero TpedoBanust no Cucreme «Anbga-
buznec Onnaiin» niam Ha OyMakHOM HOcUTeNe, KoTopoe baHk HampaBisieT 1o nociefHeMy n3BecTHoMy banky Axnpecy
[pennpusTusi, BepHYTh paHee mpenocraBieHHbie [Ipeanpusturo DnekrponHbie TepmuHaibl (POS-tepmunan, PIN PAD,
CMapT-TepMUHaN).

4.1.33.BoimonHATe TONOKEHUs, mnpexycMorpeHHbie 3akoHoM 491-®3 u Iloctanosnenmem [IpaBurenbcTBa
Poccuiickoit ®@exeparmmu ot 23.04.2021 Ne 630 «O TocymapcTBeHHOH WH(POPMAIMOHHOW CHCTEME 3JICKTPOHHBIX
cepTU(UKATOB» U OCYIIECTBIATH MIPHUEM OIUIATHI TOBapOB (PaboT, YCIYT) C HCIOIB30BaHNEM DIIEKTPOHHOTO cepTH(UKATA
Ha DJIEKTPOHHOM TE€pPMHUHAJIC, HHTETPUPOBAHHOM C KaCCOBBIM POTrpaMMHBIM oOecrieueHueM (manee — [10) [Ipeqnpustas.

4.1.34.06ecneunTs npu coBepiieHnH Omnepariiy Bo3BpaTa MOJTHBIN BO3BpAT IEHEXHBIX cpeactB Ha DC (panee
HCTIOJIB30BaHHBIX IIpH coBepmeHnn OTeparyy OIIaThl ¢ HCIob30BaHneM Takoro DC), B TOM YHCIIe MyTeM:

e yHunuupoBanus Omnepanuu Bo3Bpata no Omnepanuu OIUIATH, COBEPUICHHOH ¢ ucnoib3oBaHueM OC,
uckimounTenabHo Ha Kapry IlnarexxHoit cucrembl «Mup», k kotopoil mpuBszaH DC M 1Mo KOTOpoM Oblia coBeplieHa
cooTBeTcTBYomas Onepanuy OmIaThsl;

® yKa3aHUsl CyMMBI, oIlaueHHOH 3a cueT DC, B KacCOBOM mporpammHoM oOecneuenuu [Ipeanpustus (manee —
kaccoBoe [1O IIpeanpusitusi) npu uHUIEEPoBaHUK Omnepalu Bo3BpaTa ACHEKHBIX cpeacTB DC, UCIOJIb30BAHHBIX MPHU
oriarte.

[Mpeanpustre 00a3yeTcsi Bo3MecTUTh YObITKH baHka, cBsi3aHHBIE ¢ HeoOecmedeHueM llpeampusTremM Bo3BpaTa
JeHeXHBIX cpeacTB Ha OC, momydeHweM naeHexHbIX cpencts OC Ilokynarenem WM TPETHHM JIMIIOM, B TOM YHCIIE
BO3MECTHUTh CyMMBI ITpadoB, cOopoB m WHBIX TpeOoBaHmii, BocTpeOoBaHHBIX ¢ banka [IC/HCIIK, a Taxke CyMMBI
HaJIOXKEHHBIX Ha baHK HeycTOeK, ITpadoB cO CTOPOHBI TPETHUX JIUI] (B T.4. TOCOPTAHOB).

4.2. TlpennpusiTue BOpaBe:

4.2.1. TpeboBats oT banka O6paborku Onepanuii u nepeBoaa Bo3MerieHus B OpsAKE U CPOKH, YCTAHOBIICHHBIE
Horosopom.

4.2.2. 3ampammBath W nosny4dath y baHka MHGOpPMaIUMi0 M pazbsACHEHHS OTHOCHTENBLHO HOpSIKA MPOBEICHHUS
Omnepanuii U pacyeToB 1o JJorosopy.

4.2.3. WuunuupoBath n3MeHeHHs B iepedeHb Mara3uHoB/DIIeKTPOHHBIX TepMHUHANIOB [Ipeanpusrus, nepeueHb
npeacTaBuTenei [Ipeqnpusitis, ynoJHOMOUYSHHBIX OCYLIECTBISTh OT UMeHH [IpeanpusTis nprueM/Bo3Bpar DIIEKTPOHHBIX
tepmunanoB (POS-repmunan, PIN PAD, CmapT-TepMHHAal) U HOAMUCHIBATH aKThI HIepeauyd DIEKTPOHHBIX TEPMUHAIOB
(POS-trepmunan, PIN PAD, Cwmapt-tepMuHan) u yciaoBus pacuetoB mo JloroBopy, omnpeneneHusie B Odepre,
akuenToBaHHOW bankoM (B yacti n3menenus tapuga B coorBercTBuM ¢ Tapudamu banka, Bxitouas nsmeHenne Criocoba
pacyeToB, ONPEIEJICHHOTO /IS JAaHHOTO Tapuda) mocpecTBOM IpeiocTaBieHust B bank 3asBieHust.

IMpu HEOOXOAMMOCTH KCIOJB30BaHUS HOBOTO (B T.4. IOMOJHUTEIbHOr0) DiekrponHoro tepmunana (AlfaPOS)
TpeOyeTcs BRIIOJTHATE BCE ACHCTBUS, yKa3aHHEIC B 1. 4.1.28 [Ipaswi.

5. Cuera

5.1. Odopmiuenue [Ipennpusituem CueToB AOJHKHO COOTBETCTBOBATH TpeOoBanusiM [loroBopa n «IHCTpyKIMHU 1151
IIpennpusTtuii 0 Mepax 6e30MaCHOCTH U MpaBHiIax o0CTyKuBaHuA 1o InaTesxxHpIM KapTamy, sBistomeiics [IpunoxerneM
No 1 k ITpaBumnam.

5.2. ®opmupoBanue u jnoctaBka CBOJHOTO OTUETa, IMPOW3BOJHUTCS ITOCPEACTBOM IpoBeneHMs MHKaccaruu He
nozgHee 2 (IByX) KaJeHAApHBIX AHEW c paTtel mposexeHust Omeparyu. [lpennpusitue HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBHE HTOroBOi HH(popMauuu, pacnedarbiBaeMoii POS-tepmuHanom/CMapT-TEpPMUHAIOM IO 3aBEPLICHHU
Wukaccanuu 1 peaabHO COBEPILICHHBIM 3a OTUETHBIHN KaleHIapHbli geHs Onepanusim.

5.3. Ecimm Mukaccaumss He ObUIa coBeplieHa IO He3aBHCSAIIMM oOT banka npuunmHaM, bank He Hecer
OTBETCTBEHHOCTH 3a 3a/I€PKKy nepeBojaa Bosmemenus.

5.4. Cuer sBusieTCS HEJIEHCTBUTEIEHBIM BKJIIOUAs, HO HE OTPaHUYNBAsICh, €CIIH:

a) Omepanust, KOTOPYIO OH TIOATBEPKIAET, HE3AKOHHA;

b) xomus Cuera, mpeabsBieHHas baHky, He cOOTBeTCTBYeT Konuu Cuera, BIIaHHON JlepKaTerro KapThl;

C) B ABTOpH3aLMOHHOM IieHTpe He 6bul monydeH Kox ABtopusanuu Onepanny Win yKa3aH KOJ, NOJyYeHHBIH B
JpYroM LIEHTpEe aBTopHU3aluu 0e3 cornacoBanus ¢ bankom;

d) Cuer opopmIleH HENIPaBUIILHO WITH HE TIOJHOCTHIO, IOMYILECHBI HCIIPABIICHHUS;

€) B OTHOLICHWH AaHHOW Omnepauuu W/WIH CHeNKH OBIJIO COBEPIICHO OTCTYIUICHHE OT ycioBuil Jlorosopa,
MIPUIIOKECHUH K HEMY, W/IITH HHCTPYKTHUBHBIX MaTePHAJIOB, H/WiIN HHPOPMAMOHHBIX HceM baHka,

f) B Bank He ObLTH TIPeCTaBICHBI MOATBEePKAarOMIe OTEPAIN0 JOKYMEHTHI;

g) Omepartust coBepiieHa 6e3 meli oruIaTsl ToBapos/yeiyr [pennpustus;
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h) toBap/ycnyra ne nmpenoctasienst [IpeanpustueM Jlepxateno KapThl;

i) omepauus omiIaTel ¢ wuCMoiab30BaHHeM Kaptel mo wuHbopmaimu ot coortBerctByromen I[IC sBisiercs
HeJIeHCTBUTEILHON (MOIIEHHUYECKOH), B T.4. B pe3ylbTaTe KOMIIPOMETalWH IaHHBIX KapTel WM HMHBIX CHOCOOOB
ucnonb3oBanus Kaptel, He coorBercTBytommx [Ipasmmam [1C/IIpasmnam HCIIK 1 mpuMeHIMOMY 3aKOHOAATENECTRY;

J) Omepanust npoBenena B orcyrcrBue Jepikarens xaptel U 6e3 mpembsBienus Kaprei/pexksusuroB Kaprsr,
coneprkamuxcst B Kaprounom Tokere [11aTeskHOTO MPUIIOKEHNS,

k) Comublii oTueT He GBUT PEIOCTABICH B ABTOPH3AIIMOHHBIN IIEHTP B TEUCHHE CPOKa, YKa3aHHOTO B II. 5.2.

[IpaBuu;

[) xapakrep Omepanmuii, B uacTHOCTH cymMMa OTIepaliii U CpOK JOCTaBKH TOBapa /OKa3aHus yCIIyrH — OoJiee 4eM B
TPH pa3a MPEBBIIIAET CPEAHUE TAHHBIC;

m) moxnuck Ha Cuere He cOOTBETCTBYET moanucu Ha Kapre;

n) cpoxk geiictust KapTel HCTEK WiIK €IIé HE HACTYII B MOMEHT coBepuieHnsi Onepariui.

6. ®uHaHCOBBIE YCJIOBHSA U MOPSJI0K PacueToOB

6.1. YcmoBus pacueroB mo JloroBopy, B ToM uucie IlepedeHr Mara3nHOB/DIIEKTPOHHBIX TEPMHHAIIOB,
onpeznenensl B Odepre [peanpusarus, akuenroBanHoil baHkoM, a B cirydae X H3MEHEHUS — B 3asBICHHUH.

6.2. Bzaumopacuers! banka c IIpeanpusituem npousBogsrcs B Bamore Poccuiickoit @enepanyu B nopsiike u Ha
YCIIOBHSAX, ONpenienseMbIx JJorosopom.

6.3. ®dakT nepeBoja BosmemieHust He sBiseTcss O€3yCIIOBHBIM IpH3HAHMEM baHKOM JIeHCTBHTENBHOCTH
npoBeaeHHbIX [Ipennpustuem Onepanuit.

6.4. 3a OOpaboTky Omnepauuii omiatel, B TOM YHCJIE€ COBEPIICHHBIX C HCIIOJIL30BaHHEM PEKBH3UTOB KapThl,
conepxamuxcss B KaprouHoM TokeHe [InmaTexHOro mpmiioskeHus, U OCYILIECTBICHHE pacdeToB mo HuM IIpenmpustue
yIIaunBaeT baHKy KOMHCCHIO M JOTIOJIHUTEIbHYI0 KOMHCCHIO (€CIIM MPUMEHNMO) B cooTBeTCcTBUH ¢ Tapudamu banka n
Odeproii nnu 3asBieHueM (B ciiyuae u3MeHeHus yciaosuit mo JJorosopy). Komuccus se obnaraeres HJIC Ha ocHOBaHUM
mm3,4, . 3, ct.149 HK PO.

6.5. bank ocymectBuser pacdersl 1o JloroBopy B cooTBeTcTBUH co (CrocoOOM pacdeToB, yKa3aHHBIM
Ipeanpusituem B Odepre win 3assieHnn (B Ciiyyae U3MEHEHUs ycJioBui mo Jlorosopy).

6.5.1. B cmyuae npumenenns Criocoba pacderoB 1o pesynbratam O6padorku Oneparmii bankom:

6.5.1.1. Komuccus 3a O6paboTky Onepauuii oriaTsl U OCYLIECTBICHHE PAacueTOB IO HUM (32 HUCKIIIOYEHHEM
JIOTIOJTHUTENIbHOM KoMuccuu 3a O0paboTky Omeparuii OIaThl U OCYIIECTBICHUAE PACUCTOB IO HUM (ECJIH TPUMEHUMO))
B3UMAacTCs KaXAbli pa3 u3 cymMmmbl Bosmewenus, nepesonumoil Ilpennpusturo bankoM corinacHo Jlorosopy, myTeM 3auera
B COOTBETCTBUH C MOPSIKOM, U3JIOKEHHBIM B 11. 3.2.3 [IpaBui, npu 3TOM cyMMa KOMHCCHH, yJep)kaHHas baHkoMm paHee
pu nepesoze Bo3menienus no OnepanusaM Bo3Bparta u 1o OneparusM OTMEHBI OIuIaThl, [IpeinpusTHio He BO3BpAIaeTcs.

6.5.1.2. banmk mnepesomur Bosmemenme Ha Cuer I[Ipenmpusartus, B cpoku, ycraHoBileHHble B Odepre,
aKIenToBaHHOH baHKOM, B cyMMe, pacCUMTaHHOM 10 cienytomeit hopmye:

S =Skt - Sir,
rie

S = Bo3memenue, nojajexaimiee nepesoay bankom B nounsy Ipexnpusitus B fenb T (nata nepeona bankom
Bosmenienust, ycTaHOBJIEHHAs! B COOTBETCTBUH C ycloBusiMH JloroBopa);

SKT (KpeauToBasi cyMMa) = cyMMa, rojyiexaias nepeBoay bankom B nonbs3y [Ipeanpustus, CKiapIBaromascs u3:

a) Cymm Onepanuit omiatel, npomemmuux O6padorky Onepanuii B genb T-N (a Takke MPeMIECTBYIOMNX EMY
Hepabovre/BbIXOTHBIS/TIPA3THHYHEIC THH),

b) Cymm Omneparmii oTMeHbI Bo3Bparta, npotieanmx Oopaborky Oneparmii B nens T-N,

Sar (nedeToBasi cymMMa) = cymMMa, mojjiexaias nepeBoay [Ipeanpustuem B 1mojib3y baHka, CKIIaAbIBAIOIIASACS H3:

a) Cymm Omneparuii oTMEHBI OMIaThl, nmpomeamux O6padorky Onepanuii B nerb T-N (a taxke npeiecTByome
eMy HepaOouHe/BBIXOAHBIC/TIPa3IHUYHBIC THHU), B CIyYasiX, MpeaycMoTpeHHBIX pazaeioM || Ipumoxenus Nel k
[IpaBunam,

b) Cymm Oneparwmii Bo3Bpara, mporrenmnx O6paborky Omneparwmii B gesb T-N,

c) Cymm xomuccum banka 3a OOpabGotky Oreparuii oIIaTel M OCYINECTBJIEHHE pacyeToB MO HHUM (3a
UCKJIIOYEHHEM JIOTIOJIHUTENILHOM Komuccuu 3a O6paboTKy Onepanuii oriaTel ¥ OCYIIECTBICHHE PacyeToB 110 HUM (€CIIH
TIPUMEHUMO)), PACCUUTAHHBIX B COOTBETCTBUH TapudoM, ycraHOBIeHHBIM B Odepre, akienToBaHHOW baHkoM, ncxoas u3
cymm Onepannii ornatsl, nmpomenmux O6padorky Onepannii B 1eHs T-N,

d) Cymm mrpadoB, HEyCTOCK W HHBIX TPeOOBaHUM, mojexaunmx ymiarte IIpeampustueM B mojip3y baHka B
COOTBETCTBUH ¢ JJoroBOpoM,

e) Cymwm, panee nepesencHubix Ha Cuer [peampustus mo OnepanysM, TPOBEICHHBIM C HAPYIICHHEM YCIOBHIA
JloroBopa, B TOM YHCIIE IPUIOKEHUI K HEMY,

f)  Cymwm, panee nepesenennbix Ha Cuet Ipeampusitus mo OmnepaisM, TpU3HAHHBIM baHKaMH-3MHUTEHTAMH Kak
MomenHn4eckne omepannu w/win kak HeneiictBurenpHble omepanuu, 6o npu3HaHHBIM [IC MomeHHHYeCKIMH
omepanysaMu (3a HCKIIOYCHNUEM CITydasi, KOT1a CyMMa JeHEXHbIX CPEJCTB 10 MOIIeHHIYECKO! onepanyy He Obl1a cincaHa
co cueroB banka I1C/bankamu-smutentamu Kapr),
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g) Cymm pebutopckoii 3amoinkeHHOCTH Ilpennpusitusi mepea bBaHKOM, BO3HHUKINEH 3a MPEAbIIyUIAE JHU
(3370JDKEHHOCTE B pa3Mepe CyMMBI, TpuunTaronieiicss bauky mo JloroBopy, He yperyaupoBaHHas B COOTBETCTBHH C
. 3.2.3-3.2.4. IIpaBun).

6.5.1.3. Ilpm ocymiecTBICHUHN pacyeToB B COOTBETCTBHHU C 1. 6.5.1.2. IIpaBuin B nosne «Ha3zHaueHue miiarexa
bank ykaspiBaet naty JloroBopa, nary O6pabdorku Oneparuii (nata Peectpa), B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISIETCS
Bosmenienue, a Takxe «CymMMa KOMHCCHH py6. xom., HJC ne obnaraercs».

6.5.1.4. B cnyuae ecnu cymMMa S, paccuuTaHHas B COOTBETCTBHHM C 1. 6.5.1.2. [IpaBui, nmeer oTpHLATEIbHOE
3HaueHue (TO ecTh cyMMa, mojsexamas ymiare bankom B noss3y [lpennpusitus — SKT, MEHbIIE CYMMBI, IOJUIEXaIei
ymiare [Ipennpusriem B nonesy banka — Sir), npu otcyTcTBUM mocienyomero Bosmemenus B mons3y [Ipeanpustus B
TedeHne 5 (ATH) KaJeHOapHbIX JHEH, baHk ocymiecTBIseT cimcanue CyMMbI A€HEKHbBIX cpeacTB co Cuera [Ipennpusitus,
0e3 IOTIOTHUTENBHBIX pacnopspkeHui (akmenTa) [IpeampusTas.

6.5.2. B cnydae npumenenus Crioco6a pacyeToB B PEKMME PEATbHOTO BPEMEHHU:

6.5.2.1. Pacuersr c¢ IlpemnmpustreM mno Omepamusm ocymecTBsiroTes baakom mo Cuery [pemnpustus
OTACTBHBIMH CyMMaMH 10 Kaxgod Omepamun (TOONEPAIOHHO), B CPOK, YCTaHOBICHHBIN [IpaBmmamm s
COOTBETCTBYIOIIEro Pexxnma pacyeros.

6.5.2.2. Komuccus 3a O6paboTky Onepanuii oriaThl U OCYLIECTBICHHE PAacueToOB MO HUM (32 HCKIIOYEHHEM
JIOTIIOJIHUTENBEHON KoMuccnu 3a O6paboTky Onepanuii onjiaTel U OCYIIECTBICHHE PAacYEeTOB 110 HUM (€CIH NPUMEHHUMO))
cnuceiBaercsi bankom co Cuera IlpennpusiTust Kaxaplii pa3 MpH OCYIIECTBICHUH pacueToB no OmnepanusiM OIaTel B
cooTBeTcTBUH ¢ 11.3.2.4. [IpaBui, ¢ y4eTOM COOTBETCTBYIOIIEro Pesxxuma pacueTos.

Cymma KOMHCCHHM, yAep)kaHHas BaHkoM paHee NpW OCYIIECTBICHHWHM pacdyeToB no OmepanusiM OIUIaThI, I10
OmnepanusaM Bo3Bpara 1 1o OnepanusiM OTMEHBI OILIATHI [IpeInpHaTHIO He BO3BpAIAeTCs.

6.5.2.3. Ilpu ocymecTBICHHH pacueToOB B COOTBETCTBHU ¢ Tl 6.5.2.1.-6.5.2.2. TIpaBmn B mone «HasHaueHue
iaTexa» baHk yka3bBaer:

* mist  Omepanmit  oruratel/Oneparuii Bo3BpaTa/Omepanuii  OTMEHBI  OIUIATBL:  Bosmewenue  no

Lozoeopy/Boszspam/Ommena: nomep Hozosopa, dama [ozoeopa, Koo mepmunana, oamy Onepayuu, cymmy KOMUCCuu
3a Obpabomxky Onepayuu oniamul 4 OCyujecmsieHue pacuemos no e, Homep U Onucauue (ecau ecms) 3axasa Ycuyau.
* 1pu criMcanuy komuccun 3a O6padotky Onepanny OIIaThl U OCYLIECTBICHUE PAacYeTOB M0 Hel: Komuccus no
Ilocosopy: nomep locosopa, oama J{ocoeopa, Koo mepmunana, dama Onepayuu, Homep u Onucauue (eciu ecmsy) 3akaza
Yenyeu.
6.5.2.4. B ciydae OTCYTCTBUSI WIIM HEJIOCTATOYHOCTH ACHEKHBIX cpeacTB Ha Cuere [IpennpusiTus v MHBIX cyeTax
IIpennpustus B Bamore Poccuiickoit denepanyy, OTKpLITEIX B baHke, TOM 4Mciie B CloydasX YCTAHOBIEHUS Ha cueTax
[IpennpusTus NpesyCMOTPEHHBIX 3aKOHOJAaTeldbcTBOM P® orpaHudeHuil, Aas8 BBINOJIHEHUS chucaHuii co Cueta
[Ipeanpusitus, bank Hanpasnser npexycmorpenHoe 1.3.2.4. [Ipasun TpeboBanue, ¢ menbio UcnonHenus peanpustuem
ycraHoBieHHOH 1m.4.1.16 [IpaBui 00s3aHHOCTH.
6.6. IIpennpusarne ymuaumBaeT baHKy JONOJHUTENbHYIO Komuccuio 3a OO6paborky Omepanmii omiarsl u
OCYIIECTBJICHUE PAcYETOB O HUM (€CIIi NPUMEHNMO), B cooTBeTcTBuM ¢ Tapnudamu banka:
® B Ciydae YCTAHOBJICHHs JIONIOJHUTEIbHOW KOMHMCCHM B_3aBUCHMOCTH OT CyMMbI Omepaiuii omiarsel 3a
KaJIeH/IapHBIH MECSIII M3 pacuyeTra B CpeHEM Ha DIIEKTPOHHBIHN TepMHHal - He no3anee 10 (necstr) pabounx aHel mecana,
CJIEYIONIETO 3a MPOUIEeIINM KaJeHIapHBIM MecsIeM, IIyTeM crucaHusd baHKOM CyMMBI JOTIOJTHUTEIBHON KOMUCCHH 0e3
JIOTIOJTHUTENBHBIX pacnopsokeHud [peanpuarus (Ha yCIoBHUX 3apaHee JaHHOTO aKIeNnTa), B IOPsIKe, IPEeTyCMOTPEHHOM
1. 3.2.4 TlpaBui.

Cymma Omepanuii OIUIaTel, COBEPIIEHHBIX C HCHOJB30BAHHEM OJEKTPOHHOTO TEpPMHHANA, ONpeAessroIas
MIPUMEHEHHE JIONOJIHUTENFHON KOMUCCHM 33 KaJICHAApHBIA Mecsll, paccuuThiBaeTcss bankom HezaBucumo ot Criocoba
OCYIIECTBIICHHS] PACYETOB - N0 pe3yJsibTatam O0padoTky kax o Onepalyu omiaTel, ykasanHoii B Peectpe, HapacTarommm
UTOTOM 32 KaJleHJapHbIH Mecsn 1o JloroBopy u 1o JloroBopy o nmpeiocTaBlICHUH YCIYT 10 OCYIIECTBICHHUIO PACUeTOB I10
oTIeparysM OIUIaThl TOBapoB (padort, ycimyr) yepe3 Cucremy ObICTphIX Itarexeil banka Poccun (ecnu Takoi 3aKimodeH ¢
Mpeanpusituem). Ecau cymma Omeparmii omnatel 1o J[oroBopy, 3a KaJieHIApHBIM MeCSI PaBHAETCS HYIIO, TO
JIOTIOJTHUTENIbHAsE KOMUCCHS HE paCCUUTBIBACTCSL.

B ciyuae pacropskenus Jlorosopa o nHuIpaTHBE 110001 13 CTOPOH MIiln IpeKpaleHus aeicTus Jlorosopa o vHIM
ocHOBaHMAM, [Ipenmpusarue oOs3yercst yminatutb banky cymMmy nonomHutensHOH komuccnu banka 3a OOpaboTky
Omnepanuii orIaThl ¥ OCYNIECTBICHHE PAcUeTOB MO HUM (e€CiaM MPUMEHUMO), ycTaHoBiIeHHONH Tapudamu banka, B ToM
YrCcIIe 38 HEIOJIHBIA KaJleHIapHBIA MeCsII, B KOTOPOM ITPOM30IILIO pacTopxeHue (mpexpamenue) Jlororopa. B ykazanHOM
ciIydae CyMMa KOMHCCHH, CIHChIBaeTcsi baHkom, 6e3 IOmMONHUTENsHBIX pacrnopsokeHuit [IpennpusTus (Ha yCIIOBHSIX
3apaHee JaHHOro akmenrta) He nosgnee 10 (mecatw) paboumx aHEH ¢ maTel npekpaineHus Apropusanuu Oneparui,
yCTaHaBJIMBAaEMOW B COOTBETCTBHH C T1. 9.3. [IpaBmi.

® B Cllyuya€ YCTaHOBJIEHHUS JONOJHHUTEIbHON KOMMCCUM BHE 3aBUCHMOCTH OT CyMMbl Omnepanuii omiaTtel 3a
KaJeHJapHBId Mecsl] — €XEMECSUHO, M3 pacyera KonudecTBa 3apeructpupoBaHHbIX B AIIK banka OaekTpoHHBIX
TEPMHHAJIOB, MO KOTOPBIM coBepuieHa Omepanusi, B A€Hb ocyulliecTBiIeHus bankoM pacueros c¢ Ilpeanpusituem mo
pesynbratam OOpabotku mepBoit Onepanny, COBEpUIEHHOH B DJEKTPOHHOM TEpMHHANIE IMyTeM CHHCcaHus baHkom
JIOIIOJIHUTENEHON KOMUCCHH 0€3 TONOJHUTEIBHBIX pactiopsbkeHui [Ipeqnpusrus (Ha yclioBHAX 3apaHee JaHHOTO aKIeNTa)
B HOpsiZIKe, IpeaycMOTpeHHoM 1. 3.2.4 IIpaBui.

6.7. Haroit ucrmosHeHuss CTOPOHON CBOMX O00S3aTENBCTB IO MEPEBOLY ICHEKHBIX CPEACTB B MOJB3Yy IPYroil
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CTOpOHLI 6y,HCT CUUTATHCA JAaTa 3a4MCIICHNUA JCHCKHBIX CPEACTB HA CHET Banka/Cuer HpeHHpI/IﬂTI/IH, OTKprTBIﬁ B banke.

7. OtBercTrBeHHOCTH CTOPOH

7.1. CTopoHBI HECYT OTBETCTBEHHOCTh MO JIOTOBOpY B COOTBETCTBHH C 3aKOHOJATEILCTBOM PoccHiickoit
®denepanyu U ycnoBusiMu Jloroeopa.

7.2. B ciyuae HEHCIONHEHNS WIM HEHAJIEKAIIETO UCTIONHEHHU 00s13aTenseTB o JJoroBopy oxHoit m3 CTOpoH,
npyras CtopoHa BIpaBe MOTpeOOBaTh OT BUHOBHOM CTOPOHBI HCIIONHEHHS NPUHATHIX Ha ce0s 00sS3aTENBbCTB, a TaKXKe
Bo3MelleHUsT B BamoTe Poccuiickoit denepauuy NPUYUHEHHOTO €M JOKYMEHTAJIbHO MOATBEPKACHHOIO DPEAIBHOTO
yiepboa.

7.3. Ilpu HapyuieHWHM yCTaHOBJIEHHOTO JIOroBOpOM cpoka mepeBoja IEHEKHBIX CpeAcTB, BHHOBHas CTopoHa
ymaunBaet apyroii CTopoHe HEYCTOHKY, paccuuTeiBaeMmylo mo craBke 0,2 % (Hoxnb menbix JBe AECATHIX MPOLEHTa) OT
CYMMBI, HETIEPEBEICHHOM B CPOK, 3a Kbl IeHb IPOCPOYKH, HO He 00JIee CyMMBI, HEIIEPEBEICHHO B CPOK.

7.4. Kaxnas CropoHa HeEceT OTBETCTBEHHOCTh 3a IEWUCTBHSI CBOMX paOOTHHMKOB, CBSI3aHHBIC C HapylICHHEM
ycnoBuit [loroBopa, B TOM 4YHCIE MPWIOKEHHII K HEMY, €CIM OHHM MOBJIEKIM HEHCIOIHCHHWE WM HEHaJUIe)KaIlee
ncnonaeHne oobs3arenseTB CTopoHs! o JloroBopy.

7.5. baHK He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKM W HHBIC HEOIArONPHUSTHBIC TOCIEACTBUS IS
IMpeanpustns/MarasuHa, CBA3aHHBIE C HPHOCTAHOBICHHEM/IPEKpalleHHeM TpoBeneHus Onepanuii B cioydasx,
MIPeAYCMOTPEHHBIX noapasaesnoM 3.2. [IpaBwi, WM BO3HHUKIINE B pe3ynbTare HapymeHus [IpennpustnemM mosokeHni
monpasnena 4.1. IIpasu.

7.6. B ciyyae mOBTOPHOTO COTJTIACOBAHUS BPEMEHH YCTAHOBKH DJIEKTPOHHBIX TepmuHanoB (POS-tepmunain, PIN
PAD, CwMmapT-TepMHHAI) B CBSI3M C OTCYTCTBHEM YIOJHOMOYCHHOTO TpEACTaBUTENs, ykasaHHoro B Odepre,
axienToBaHHol baHkom/3asBieHMH, B paHee CorlacoBaHHOe Bpems, Ilpeampusitue 00s3yeTcs He mo3gHee 3 (Tpex)
paboumx nHEl, co AHs HampasieHus bankoM cooTBeTcTByrOLIEero TpedoBanus [Ipeanpusruro, ymiatute banky mrpad B
pasmepe 5000 (Ilatu Thicsu) pyOneit. IIpeaycMOTpeHHOE HACTOSAIIMM ITyHKTOM IIpaBmi TpeOoBaHHE, HAMPABISCTCS
Bbankowm [Ipennpusruro B nopsiake, MpeaycCMOTPEHHOM 1. 7.7. [IpaBuit 11 HarpaBiieHHs 3aKII0YEHUS CEPBUCHOTO IIEHTpa
U cyerTa.

7.7. B ciydae:

o nojomku DnektponHoro tepmuHana (POS-repmunain, PIN PAD, Cmapt-tepmunan) [Ipeanpustie BolliaunBaet
Barky mrpad, B pasmepe 20000 ([Baauats Teicstd) pydreir, HIC He obmaraercs Ha ocHoBaHuM 1.1 ct 164 HK PO, 3a
KaX[bIi oJoMaHHbIi DiaekTpoHHbiil Tepmunai (POS-tepmunan, PIN PAD, Cmapr-tepMuna);

e yrepu OnektpoHHOTO TepmuHana (POS-tepmunan, PIN PAD, Cmapt-tepmunan) Ilpeanpustre BBIIUIAYHBACT
Barky mrpad, B pasmepe 24000 ([Bamgmate yerbipe Thicsum) pyOmeit, B Tom umciae HJIC, 3a KaKablid yTepsSHHBINA
Onexrponnblit Tepmunan (POS-tepmunan, PIN PAD, Cmapt-TepmuHan);

e Bo3Bpata Ilpeanpustuem Cmapt-TepMuHaia baHkKy, B TeueHHe Cpoka, yka3aHHoOro B myHKTe 4.1.31. IlpaBu,
IIpennpustue BoitutaunBaeT banky mrpad B pasmepe 24000 (/[IBaauaTs geTsipe ThIcsSun) pybieit, B Tom unciae HJC, 3a
Kbl BO3BpalIeHHbIii CMapT-TepMUHAI.

Cymma mrpada siBnsiercsi QUKCUpOBaHHOI M orutaunBaetcst [IpennpusitueM B nosib3y banka myteMm crimcaHus
BaHKOM JIeHEeXXHBIX CPEACTB cO cueTa [IpennpusaTus B COOTBETCTBHHM ¢ yciaoBuaMu 1.3.2.4. u 1.7.7.1. IlpaBui unu nmyrem
TIepeBO/Ia ICHEXKHBIX CPEJICTB HA CUET, yKa3aHHbIM baHkoM B TpeboBaHum 00 yruiare mrpada, HarmpaBIeHHOM COTIIACHO
m.7.7.2. [IpaBu.

Onekrporusld TepmuHan (POS-tepmunan, PIN PAD, CmapT-TepMuHam) cUuTaeTcs YTEpSHHBIM B cllydac
noxyuenuss bankom Takoii mH(popmamym ot Ilpennpuatus wiam B ciydae HE BBINOJHEHUs [IpennpusrueM ycloBHiA,
yKka3zaHHBIX B 1. 4.1.22, 1. 4.1.24 TpaBwu.

[IpexycMoTpeHHbIE HACTOSIIIMM MYHKTOM IIpaBWi [IOKYMEHTHI: YBEAOMIICHHE 00 YCTaHOBICHHH (aKTa
yTepH/TIONIOMKH/BO3BpaTa InekTpoHHbIX TepMmuHanoB (POS-tepmunan, PIN PAD, CMaprT-TepMHHAI) U 3aKJIOUCHHE
CEepBHCHOTO [IEHTPa 0 ToJIoMKe DitekTporHoro TepmuHana (POS-repmunain, PIN PAD, CMapT-TepMHUHAIT), HAPABIISIOTCS
Bankom Ilpeanpusrtuio nmo Cucreme «Anbda-busnec Onnaitny» niam Ha 6ymaxHoMm Hocurese o Axapecy Ilpeanpusitus B
cpok He mo3aHee 7 (cemu) pabounx JHEH ¢ maTsl moCTymieHus B bauk mabopMmannu 06 yrepe/Bo3Bpare DIEKTPOHHOTO
tepmuHana (POS-repmunan, PIN PAD, CMapT-TepMHIHAT) HITH HOJTYYEHUS OT CEPBUCHOTO LIEHTPA 3aKIIFOYEHHUS O TIOJIOMKE
Onekrponnoro tepmunana (POS-repmunan, PIN PAD, Cmapr-TepMuHa).

B ciyyae nenomyuenuss bankom ot Ilpexnpusitus B Teuenum 14 (yeTelpHaanatv) paboduMx AHEH ¢ AaThl
OTIpaBieHNUsI baHKOM TOKYMEHTOB, YKa3aHHBIX B HACTOSILEM ITyHKTE, MOTUBUPOBAHHOI 0 oTKa3a [Ipeanpustus ot yriaTsl
mrpada, mrpad (yKkazaHHBIM B HACTOSILEM IYHKTE) CUMTAeTCsl IPpU3HAHHBIM [IpeanpustiueM B MogHOM o0beMe B AaTy
OKOHYAHU$, YCTAHOBJIEHHOT'O BBIIIE CPOKa.

7.7.1. Tlpeanpusitue npenoctasiseT banky npaBo 0e3 JOMOTHHUTENBHBIX PACIOPSDKEHUH (3apaHee JaeT aKLEeNT)
CIIMCHIBATh JCHEXKHBIE CPEACTBA B pazMepe mTpadoB, NpeaycMOTpeHHBIX 1. 7.7. IlpaBui co cueroB Ilpeampusarus B
Bamrote Poccuiickoit deneparium, OTKPBITHIX, a TAK)Ke OTKPBIBaeMBIX B OyaymieM B banke. bauk ocymecTiser cnucanne
JICHEKHBIX CPEICTB, IPETyCMOTPEHHBIX HACTOSIINM ITYHKTOM, co cuera [Ipennpusarus, B naTy npusHauus [Ipeanpustuem
mrpada, B coorBeTcTBuH ¢ 11.7.7. [IpaBni.

YactuuHoe UCTIONHEHHE TpeOoBaHMi baHka, MpeyCMOTPEHHOTO HACTOSAIIMM IIYHKTOM, JOMYCKACTC.

7.7.2. B ciyuae OTCYTCTBHS MJIHM HEIOCTATOUYHOCTH JICHEXKHBIX cpecTB Ha Cuete [IpeanpusTusi, a Takke Ha cyeTax
Ipennpustus B BamoTe Poccuiickoil depepannu, OoTKphITHIX B banke, ans cnucaHus baHkoM ¢ TakuX cueTOB B
cootBeTcTBUH C 1. 7.7.1. TIpaBmi cymm mtpadoB, npeaycMoTpeHHbIX 1. 7.7. Ilpasun, bank B coorBercTBuM c 11. 3.2.4.
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[MpaBun Hanpasnser [Ipennpusruro no Cucreme «Anbda-buznec Onnaiin» nnm Ha OyMakHOM HoOcHTeNe 1Mo Ajapecy
[Ipennpustus TpeboBanue o6 ymate mTpada. IlpemycMOTpeHHOE HACTOSANIUM ITYHKTOM TpeOOBaHUE ITOMJICKHT
ucrnonHeHuo [IpeanpusaTieM B MOPSAKE U CPOKH, IpeaycMoTpernbie . 4.1.16. Tpaswmi.

7.7.3. B cmyugae HencnonHeHnue llpenmpustueMm oOs3aHHOCTEH, TpexycMoTpeHHBIX 1. 4.1.22 w/mmm m. 4.1.24
[MpaBwi, paHee MONyYeHHbIE OT BaHKa Wil TPETHUX JIHI, NPHBICYCHHBIX baHkoM, Diexrponusie tepmunaisl (POS-
tepmunai, PIN PAD, CMapT-TepMHHAIT,), CINTAIOTCS YTEPSHHBIME C JalbHEHIIeH yiuaToi mrpada, mpexycMOTpEeHHOTO
. 7.7., IlpennpusTieM B OPSIKE U HA YCIOBHSIX, IPEITyCMOTPEHHBIX I.IL. 7.7.1-7.7.2 TIpaBui.

7.8. Ilpennpusarue oco3HaeT W NPUHHUMAET Ha ceOs BCe PHUCKU HMCIOJIb30BAHUS DJIEKTPOHHOM MOYTHI, B paMKax
UCTIOIHEHU MpaB U o0s3aHHOCTel CTopoH o JJoroopy.

8. OcHoBanus 0CB060)KII€HI/ISI OT OTBETCTBCHHOCTH

8.1. CropoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHMCIIOJHEHHME WM HEHaJUIe)Kalllee MCIOIHEHHE CBOMX
00s13aTenseTB 1o JloroBopy B citydae, €Ciy UX BBIIOJIHEHHE 0Ka3aJ0Ch HEBO3MOYKHBIM BCIIEACTBHE HENPEOI0IUMOM CHITBI,
TO €CThb YPE3BBIUYAMHBIX M HEMPEAOTBPATUMBIX IPU IAHHBIX YCIOBUSX OOCTOSTENBCTB, KOTOPHIE BO3HHKIH IIOCIE
3akmroueHus JJorosopa. K rakum obcrositensctBam CTOPOHBI, B YACTHOCTH, HO HE UCKIIFOUNTEIBHO, OTHOCAT: CTUXUIHBIC
OeICTBUSA, IOBPEKICHIE JIMHUH W/WIIH CPEJICTB CBSI3H, BBEICHUE Ha TeppuTopru Poccuiickoit @enmepartiii Wik OTACTBHBIX
€€ MECTHOCTSIX BOGHHOT'O WJIM UPE3BBIYAfHOTO IOJOXKEHHMS, 3a0acTOBKHU, MPUHATHE OPTaHAMHU T'OCYAAapCTBEHHON BIIACTH
W/MIM OpraHaMH MECTHOTO CaMOYINpPAaBJICHHs HOPMATHUBHBIX IIPABOBBIX M HHBIX aKTOB, JACNAIOIIMX HEBO3MOXKHBIM
ncrionHenne CTOpoHaMH CBOMX 00s13aTeNbCTB 10 JloroBopy.

8.2. Ecnm moboe n3 00CTOATENBCTB, yKazaHHbIX B 11. 8.1 [TpaBui, HemocpeICTBEHHO MOBIIUSIIO HA HEHCIIOJIHEHHE
o0s3aTeNnbCTBA B CPOK, yKaszaHHbIH B JloroBope, TO 3TOT CpPOK OTOJBHIaeTcsi COpa3MepHO Ha BpeMs JeiCTBUS
COOTBETCTBYIOIIET0 OOCTOSATEIBCTBA U HEOOXOAMMOE JUIsl YCTPAaHEHHS €ro HOCJIEICTBHH.

8.3. CropoHa, ajisl KOTOPOH CZEIaJoCh HEBO3MOXKHBIM HCIIOJIHEHHE 0053aTENbCTB BCIIEACTBHE OOCTOSTEIBCTB,
ykazaHHbIX B 1. 8.1 IlpaBui, o0s3aHa He mo3aHee 3 (Tpex) padouMX JHEH CO JHS UX HACTYIUICHHS W NPEKpalleHHs B
nuckMeHHOH (opme yBemomuTh 00 3TOM Apyryto CropoHy. M3BemieHune NOIDKHO COJEpKaTh JAHHBIE O XapakTepe
0OCTOSITENIBCTB, @ TaKXKe, MO BO3MOXKHOCTH, OICHKY WX BIHMSHHS Ha BO3MOXKHOCTH HCHOMHEHUs CTOPOHOH CBOHMX
o0s3atenseTs 1o Jlorosopy.

8.4. Ecmm 00CTOATENHCTBO, TMPEMATCTBYIOMICE HCIIONHEHUIO 00s3arenscTB CTOpoHaMH, yKazaHHoe B 1. 8.1
[paBmi, mmtes Oonee 1 (omHoro) mecsana, kaxknas n3 CTOpOH BIpaBe OTKa3aThCs OT MCHONHEHHs JloroBopa B
OIHOCTOPOHHEM MOpPSJAKE ITyTeM HampaBiCHUs IPEeIBapUTEIbHOIO HHCBMEHHOTO yBeIOMIICHHS apyroi Cropose.
VYka3aHHOE yBEIOMIICHHE JTOJDKHO OBITH HampasieHo 1o Cucreme «Anbda-bruznec Onnaita», KypbepoM WM 1Mo moute (C
YBEIOMJICHHEM O BPYUYCHHH) HE TI03/1HEee, ueM 3a 10 (Z1ecsiTh) KaJlleHIapHbIX JHEH 10 MPeanoiaraeMou JaThl pacTOPKEHHS
Horosopa.

8.5. BaHk 0CBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHaJUIe)Kalllee HCIIOJHEHUE CBOMX
00s13aTeNbCTB, MperycMoTpeHHbix 1. 3.1.1. [IpaBui Bo Bpems npoBenenwns [maHOBEIX paboT.

9. [eiicTBHE T0TOBOpPA

9.1. Jlorosop naeiictByet B TeueHue 1 (ogHOrO0) roja.

B cirygae ecu 3a 30 (TpuaLaTh) KaleHIAPHBIX JHEH 10 HCTeUeHHs cpoka neicTus JJoropopa Hu onHa U3 CTOpoH
He 00paTUThCS K APYroil ¢ 3asBIEHHEM O INpekpamieHnu Jorosopa, J[oroBop aBTOMAaTHYECKH MPOJUIAETCS Ha KaXKIbIid
MOCHE YOI T,

9.2. Kaxnas u3 CTopoH BIpaBe OTKa3aThCs OT MCHOJHEHMS J[oroBopa B OJHOCTOPOHHEM IOpSAKE, IIMCbMEHHO
yBeZoMHUB 00 3TOM apyryio CropoHy, He MeHee 4eM 3a 30 (TpuAuaTh) KaICHIAPHBIX JHEH A0 MpeNIosaracMoi IaTel
pactopyenus JloroBopa. YkazanHoe yBemomieHue, opopmiennoe o Gopme [punoxenuns Ne 3.1 (mo unuinatrse banka)
win mo ¢dopme Ilpunoxenus Ne 3.2/ cBoGomHo#t dopme (mo ununmaruse [Ipenmpusitusi) k I[lpaBmmam (mamee —
YBenoMIIeHHE O PAaCTOPKEHUH ), TOJKHO OBITh HAIIPABICHO OJHUM U3 CIEAYIOIINX BAPHAHTOB:

o kypoepoM ([Ipunosxenne Ne 3.1. ohopmisiercst Ha Gnanke banka);

e 110 noure (¢ yBenomieHueM o Bpyuenun) (I[Ipunoxenne Ne 3.1. ohopmisiercst Ha 6nanke banka);

e mo Cucreme «Anbda-busnec Ounaiin» B Bume BIOKeHHOTO (aitma B dopmare «.pdf» (ckanmpoBanHas Komms
YBeoOMIIEHHS O PACTOP KEHHH, TIOITMCAHHOTO CO CTOPOHBI [IpeinpHsTHs) B cOCTaBe 3JIEKTPOHHOTO JoKyMeHTa «ITucbMo»
¢ KaTeropueil « OKkBalipHHI», MOANUCAHHOTO MPOCTON AEKTPOHHOHN MOANUCHIO YIMOJHOMOUYEHHOro Juia IIpennpusrus,
JeiicTByromero ot uMeHu [peanpustus 6e3 qoBepeHHOCTH, o0afatomero ponsto «PykoBoaurensy B Cucreme «Anbga-
Busnec Ounainy,

e B aNeKTpoHHOM Buje 1o Cucteme «Ainbda-buznec Onnaitn», cozpannoe ¢ momousio Crucremsl «Anbda-bruznec
Omnnaiin», MOAMMCAHHOE MPOCTON 3JIEKTPOHHOW TOIIMHUCHIO YITOJHOMOYEHHOTO Jiniia [IpeanpusaTus, qeiCTBYIOMEro OT
nmern [peanpustus 6e3 1oBepeHHOCTH, 00Magaromero poisio «PykoBonuTensy B cucteMe «Anbha-busznec Ornaitny,
IIPY HAJTMYHUN TEXHUYECKOH BO3MOXKHOCTH B Crcteme «Anbha-buznec Onmaituy.

9.3. Bank npekpariaer nposeenue Asropusaimii Onepaiuii co nHs nonydeHus [IpeanpusitueM Y BeIoMICHHS O
pacropxennu JloroBopa, HanpasieHHoro bankom Ilpeamnpustuio, B cootBercTBuU ¢ 1. 9.2. u m. 8.4. TlpaBwn win Ha
JeCATHI KaJeHIapHBIHA JeHb C IaThl HampaBleHHsS baHkoMm YBemomieHHs o pactopkeHuH JloroBopa (4TO HACTYNIHT
paHee), WiIu B JatTy noiy4eHust ot [Ipennpusrust YBenomieHus o pactop:keHun Jlorosopa, npexycMoTpeHHoro 1. 9.2. u
1. 8.4 IpaBur.
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VkasaHHoe B HacTosimieM myHkTe [IpaBui ycimoBume He pacmpoctpansiercss Ha ucnoiHenue CropoHamu

00513aTENBCTB M0 OCYLIECTBICHUIO TTOJIHBIX B3aNMOPacueToB 1o J[oroBopy.

9.4. CTOpOHBI HOTOBOPUIIUCEH O TOM, 4TO JloroBOp pactopraercs 1o corjameHnto CTOpOH B COOTBETCTBUH C II. 1
cT. 450 I'paxkmanckoro kogexca Poccuiickoit @eneparym B cirydae 3akpertust Cuera [peanpustus.

9.5. Pacropxenwne [loroBopa He ocBoO0kaaeT CTOPOHEI OT 003aHHOCTH IIPOBECTH BCE B3aMMOPACUETHI 1 IIATEKHI
o JloroBopy mo OmnepanusM, COBEpPIICHHBIM 0 JaThl €TO PacTOpXkeHus. B ciaydae pactopxkenus JloroBopa, CTOpPOHEI
00SI3YIOTCSI TIPOM3BECTH BCE B3aMMOPACUETHI U TTaTexkH 110 JloroBopy B Teuenue 540 (MSITHCOT COpoKa) KaleHAapHbIX JHEH
TocIie atel pactopxkenust Jlorosopa.

10. Unble ycaoBus

10.1. CtopoHBI cOTJIaCHBI, YTO MCTOYHHKOM MPABOBOTO peryaupoBaHusi oTHouieHui CTopoH B pamkax JloroBopa
spisiercst  JloroBop, 3akoHoxarenbcTBO Poccuiickoit ®enepauun, IlpaBuna I1C/TIpaBuna HCIIK, cranmaptel u
pexomenmanuu [1C B Tolt yacTH, B KOTOPOH OHU HE MPOTHBOpPEUAT 3aKOHOIATeNbCTBY Poccuiickoit ®eneparim. JlroOpie
ycnoBus U onoxkeHus Jlorosopa, koropsie npotuBopedar [Ipasmnam [1C/TIpasunam HCIIK (ycTaHOBIEHHBIM HA MOMEHT
3aKIroueHus JloroBopa mim pa3paboTaHHBIM B OynyIieMm), DOJDKHBI OBITh NMPHBEAEHBI B coOTBEeTCTBHE ¢ IIpaBmmamu
[IC/TIpasunamu HCIIK, mpu 3ToM ycinoBus u mojoxeHus J[oroBopa, coiepkaliue TaKue MPOTHBOPEUHS, TONKYIOTCI U
ucnonasrores Ctoponamu B coorBercTBrH ¢ [Ipasmmamu [1C/TIpasmamu HCIIK.

10.2. CropoHBI IpHU3HAIOT 00s13aTENFHBIMH JUTS UCIIOTHEHHS B paMKax JloroBopa TpeGoBaHms 3akoHOB Poccniickoit
®enepannn, Yka3oB lIpesunenta Poccuiickoit @enepanuu, [locranosnenuii IIpaBurensctBa Poccuiickoit ®enepanuu,
HOPMaTHBHBIX M HHBIX akToB banka Poccunm u ®DenepanpHoil cinyx0bl M0 (UHAHCOBOMY MOHHMTOPHHIY, WHBIX
HOPMATHUBHBIX IPABOBLIX aKTOB, TpeGOBaHI/IH 3aKOHOJATCJIbCTBA MHOCTPAHHBIX I'OCYAapCTB, MCKAYHAPOIHBIX JOTOBOPOB,
3aKIoueHHbIX Poccuiickonn ®epepanueil, pacnopsIUTEbHBIX JOKYMEHTOB, H3JAHHBIX TIJIaBaAMU TOCYIApCTB MU
MPaBUTECILCTB, PYKOBOAUTCIIAMU OPraHOB 0aHKOBCKOT'O HaJa30pa U HWHBIX YIOJHOMOUYCHHBIX OPraHOB HWHOCTPAaHHBIX
rocyaapcCTB, IPUMEHUMBIX K BaHKy, a TaKK€ JOIroBOPOB, 3aKJIHOUYCHHBIX MEXKIY bankom u HWHOCTPAaHHBIMH OpraHu3alvuaMun
(B TOM umcie, KpPEOWTHBIMM OpPTaHM3alUsMK), B TOM 4YHCJIE HAlpaBICHHBIX HAa MPOTHUBOACHCTBHE JICTAIN3AIINU
(OTMBIBaHHMIO) JOXOJOB, IOJYYCHHBIX IPECTYMHBIM IIyTeM, OOppOy C Teppopu3MOM W HHOW IPOTHBOIPABHOM
JESTENBHOCTBIO.

10.3. Hacrostim CTOpOHET:

1) TapaHTHPYIOT, 4TO Ha ATy 3aKJIIOUEHHS HacTosmero JloroBopa HU OHU, HU MX paOOTHHUKH (€CIM MPUMEHNMO) He
COBEpIIATH KOPPYIIIMOHHBIX ICHCTBUH, CBS3aHHBIX C 3aKJII0UCHUEM W/WIIH UCIIOJIHEHNEM HacTosiero Jlorosopa;
2) 00513yI0TCSI HE COBEpPLIATh KOPPYILMOHHBIX JCHCTBUI NMPU OCYILECTBICHHH CBOMX IIpaB W 00s3aHHOCTEH IO

HacrosieMy JloroBopy, B TOM uHcie obecrieunBas COOJIOACHHE YKa3aHHOTO YCIOBHUS CO CTOPOHBI CBOMX paOOTHHKOB
(ec MpUMEHHUMO).

ITon «KOpPYNIIMOHHBIMH NEHCTBHAMKY AJIS IeJed HACTOSINEro IyHKTa MOHHUMAIOTCS CIEYIOUINe ICHCTBUS,
COBEpLICHHBIEC PSMO MM KOCBEHHO, JINYHO WM Yepe3 MOCPEIHNIECTBO TPETHHX JIMIL, B JII0OOM Bujie U hopme:

® [IpeI0CTaBIICHIE WM OOCeIaHue PEeIOCTaBHUTh JIF0OYI0 NMYIIECTBEHHYIO H/MIIN UHYIO BBITOY/TIPEUMYIIECTBO C
LENbI0 IMOOYX/ICHHS NPUHATHS PEIICHUS B II0Jb3Y JIMIA, MPEAOCTaBIISIONIETO TaKylO BBIIOAY/TIPEUMYIIECTBO, WA
CBS3aHHOTO C HUM JINLa;

® [T0JIy4€HHe, COTIIache TTOJYIHTh, TPOChOa MPEJOCTaBUTh HMYIIIECTBEHHYIO M/HJIM WHYIO BBITO/Y/TIPEUMYILIECTBO
C IETbI0 MOOYXK/JICHUS! NPHHATHS PELISHUs] B IOJBb3Y JIMIA, MPEIOCTAaBISIONIETO TaKylO BBITOAY/TIPEUMYIIECTBO, WIN
CBS3aHHOTO C HUM JINIA;

® HE3aKOHHOE HCIIOJIb30BAaHHE CBOET0 JOJDKHOCTHOTO IIOJOKEHUS BONPEKH 3aKOHHBIM HHTepecam CTOpoH,
o0111ecTBa, rocyAapcTBa B LEJsIX MoJay4eHus (PMHAHCOBOM MIIM MHOW BBITOJIBI/IPEMMYIIECTRA;

e 1100ble MHBIE ACHCTBUS, HapyIIAlOIUe NMPUMEHUMOE 3aKOHO/ATeIbCTBO, HAMPABJICHHOE HA MPOTHUBOJACHCTBHUE
KOPPYIIIHH.

10.4. CTopoHBI IPHUIUIM K COTJIAIIEHHIO, YTO TPEThH JIUIIA, PHUBJICYCHHbIE baHkoM, /I nepeiaud U yCTaHOBKH
[peanpusituto DnekrpoHubix TepmuHanoB (POS-repmunain, PIN PAD, CMmapr-TepMuHa) Bipase npu 0(hOPMICHUH aKTOB
nepenaun OnekrporHoro TtepmuHana (POS-tepmunan, PIN PAD, CmapT-TepMHHAN) HCIOJB30BaTh rpaduueckuit
MOHOXPOMHBIH OTTHCK KpPYTJIOW MeYaTH ¥ IOJIICH, BBIITOJIHEHHbIE THIOTpa(CKUM H/MIIM MEXaHUYECKHM CIIOCOO0M, 4TO
OyleT AOCTaTOYHBIM OCHOBAHHEM JUIS CTOPOH IO IPH3HAHMIO JAHHOTO aKTa NOAMMHHBIM. I[Ipeanpusitme HacTosmmMM
3aBepsieT U rapaHTHpyeT baHKy, 4To HCToNIb30BaHUE TpaduIecKoro MOHOXPOMHOTO OTTHCKA KPYTJIOH IeuaTy U ITOIKCH,
BBINIOJIHEHHBIE THIOTPaCKUM H/HIIM MEXaHHYECKUM CIOCOOOM, Ha aKkTax mepeaadd DiieKTpoHHoro tepmuHana (POS-
tepmunai, PIN PAD, Cmapt-tepmunan) [IpenpusTHiO TPETHUM JIHIIOM, TIPUBJICYCHHBIM BaHKOM, [UISl yKa3aHHBIX HEJICiH,
He SIBJISIETCS OCHOBAaHHMEM U ocnapuBaHus lIpeanpustuem akra MOANMCaHUSA CTOPOHAMH TaKOTO aKTa M Iepeladd 1Mo
Hemy DnekTpoHHbIX TepmuHanoB (POS-repmunan, PIN PAD, CMmapr-TepMUHA).

Bank monaraercs Ha nmpencTaBieHHbIe [IpenpusatiueM 3aBepeHst, nMeromue A barnka cyniecTBeHHOE 3HAYEHHeE,
o ueM wusBectHo [Ipeampusituio. [lpeanpusarne o00s53aHO BO3MECTUTh baHKy B TMOJHOM 0O0beMe YOBITKH W/WIH
HMYIIECTBEHHBIE MTOTEPH, NPUYNHEHHBIE HECOOMIOACHNE WM HApyIICHHEM YyKa3aHHBIX B HACTOsMIEM IyHKTe [IpaBmi
3aBepEeHUI U rapaHTuil.

10.5.TIpennpusitie BBIpaXKAeT COIJIacKe M YINOJIHOMOYMBAET BaHK MpesocTaBisATh MOJHOCTHIO WM YAaCTHYHO
CBEJICHMSI, COCTABJISIONINE OAaHKOBCKYIO TaiHy 1o cueram [Ipeampustus, a Takxke cBenenus o Ilpennpusruu [lapTHepy
banka, ocymectBuBmemy npusiedenue [Ipeanpustus B bank w/mim npenocrasusmiemy Ilpennpustiio DineKTpOHHbBIE
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tepmunansl (POS-tepmunans;, PIN PAD, Cwmapr-tepmunan, OWNPQOS), mo6uibnoe npunoxenue «AlfaPOSy» s
HCIIOJIB30BaHMsI MOOMJILHOTO YCTPOMCTBA B KauecTBe DiekTpoHHoro tepmunana (AlfaPOS).

[TpeanpusiTre BBIpaXaeT COTNIACHE U YIIOTHOMOYHBACT baHK MPpeaoCcTaBIsTh MOJTHOCTHIO MIIM YACTUYHO CBEICHHS,
COCTaBISTIONINE OAHKOBCKYIO TaifHy, TPETBUM JTHIaM-TIapTHEpaM baHka, ¢ KOTOpeIMU y baHKa 3aKIIFOUCHBI COTJIAILICHHS O
KOHQHUISHIIMATPHOCTA W HEpas3TJalleHnH WH(GOPMAINH, OKA3BIBAIOIINM YCIYTH W (WIIH) BHIIONHSIIOMNM paboTHl 1O
pa3paboTtke u (WIM) AOpabOTKE MPOTPAMMHOTO OOECHEUCHHS, HCIIONB3yeMoro baHkoM, yCcIyrum IO HAacTpOWKE TaKOTo
MPOTrPaMMHOT0 O0ECHeUeHNs] M YCIYTM IO €ro TEXHUYECKOMY COINpPOBOXKICHUIO, W (WIM) OKa3bIBaOIMM baHKY
KOHCYJIbTAlIHOHHBIE YCIYTH, W (MiIM) YCIyrd HHGOPMAIMOHHOIO OOMEHa TIPH OCYILECTBICHHH OIepanui ¢
ucnons3oBanueM Kapr.

10.6. CTopoHBI, SIBIASCH CAaMOCTOSITEILHBIMH ONEPAaTOPAaMH NEPCOHANBHBIX JAAHHBIX, OCYIIECTBISIOT 00paboTKy
MIEPCOHAIBHBIX TaHHBIX B COOTBETCTBHH ¢ DeepanbHbM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIX)»
1 00513yI0TCSI IPUHUMATH BCE Pa3yMHbIE MEPHI IS 3alUThl KOH(PHICHIUAIBHOW HH(POPMAIUHY MTOTYYEHHOH APYT OT Apyra
0T HECAaHKIIMOHMPOBAHHOTO AOCTYIA TPETHHX JIUL], B TOM YHCIIE:

® XpaHUTh KOH(UACHIHAIBHYI0 HMH()OPMAIMIO HCKIIOYUTENHFHO B IPEIHA3HAYEHHBIX JUIA 3TOTO MeECTax,
HCKJIIOYAIOIINX JOCTYI K HEH TPEThUX JIUII;

® OTPaHUYMBATH JOCTYH K KOH(QHICHIMAIbHOW HH(MOPMALUH, B TOM HUHCIE AT PabOTHHKOB, HE HMMEIOIIUX
ciry’keOHO# HeoOXOAMMOCTH B O3HAKOMIICHHH C TaHHOH WH(pOpMaIuei.

10.7.Bce cropsl, CBsI3aHHBIE C 3aKIIOYCHUEM, HCIOJHEHHEM M pacTtopskeHueM JloroBopa, OyayT paspeniathbes
CropoHamu myTeM IieperoBopoB. Eciu B Xone meperoBopoB corjameHne He JOCTUIHYTO, 3auHTepecoBaHHas CTopoHa
HAaIpaBJsieT MPETEH3HI0 B MUCbMEHHOH (hopMe, MOIMHUCAHHYIO YIIOJHOMOUYSHHBIM JIUIIOM.

[IpereH3us HampapisieTcs MOOBIM U3 CIEIYIOIUX CIIOCOOOB:

® 3aKa3HBIM IMCEMOM C YBEAOMJIEHHEM O BPYUCHUH;

® KypbepcKol JocTaBKOH. B 3TOoM ciydae ¢akT monydeHHs NPEeTeH3UH HEOOXOJMMO IMOITBEPIUTH PACIHMCKON
Croponsl (nanee - agpecat). Pacimcka JommKHA cofepKaTh HAUMEHOBAaHNE JOKYMEHTA M JaTy €ro IOJNYYEHUs, a TaKkkKe
(hamMnInIo, MHULMAIIBI, JOJDKHOCTD M ITOJAMKCH JIUIA, TOJIYYHBIIErO JaHHBIN JOKYMEHT;

o 10 Cucteme «Anbha-buznec Onmaiiny.

[TpeTren3us cunTaeTcst AOCTABICHHOM, B TOM YHCIIE B CITy4asiX €CIIU OHa!

® [IOCTYIIMIA ajpecaTry, HO II0 3aBHCAIIMM OT HEro oOCTOSTENbCTBaM HE ObUIa BpydYeHa WM ajpecaT He
03HAKOMUJICS C HEl;

e noctaBieHa o Anpecy [IpennpusaTus, gaxe eciau aapecar He HaXOIUTCS [0 JAHHOMY aJpecy.

K mpereH3uu JOJKHBI OBITH MPUIIOKEHBI JTOKYMEHTBI, 00OCHOBBIBAIOIINE NPEIbSBICHHBIC 3aUHTEPECOBAHHON
CropoHoii TpeOoBaHus (B cilyyae OTCYTCTBUSI TaKMX JIOKYMEHTOB Yy apyroid CTOpoHBI). YKa3zaHHBIE IIOKYMEHTHI
NIPEACTABILIFOTCS B (DOpME KOITHA, 3aBePEHHBIX HANPaBUBIIUX UX CTOPOHOIA.

CropoHa, KOTOPOH HalpaBjieHa MpPETEeH3usl, 00s3aHa PACCMOTPETh IMOJYUYEHHYIO MPETEH3HI0 M O pe3yjbrarax
YBEJIOMHUTH B NMUCbMEHHOW (popme 3amHTepecoBaHHy0 CTopoHy B TedeHue 30 (TpuauaTH) KaJeHIApHBIX THEH cO JHS
TIOJTYYeHHS TIPETECH3HH.

B ciydae HeyperyiaupoBaHuUs pa3HOTJIACHH B MPETEH3MOHHOM HOPAIKE, a TAKXKE B CIIydae HEIOJydeHHUs] OTBETa
Ha MIPETEeH3UI0 B TEUYCHNE YKa3aHHOTO BBIIIE CPOKa, CIIOp MEpeaaeTcss Ha paccMOTpeHHe B ApOUTPasKHbIH Cya T. MOCKBBI.

10.8. IOpuanyeckn 3HaUMMble HW3BEIICHUS, 3asBIICHMS, yBEAOMJICHHS (ayee - W3BEICHMS), B Cllydae eciu
COOTBETCTBYIOIIMM ITyHKTOM IIpaBmi mpsiMO HE NPeIyCMOTPEH HHOW croco0, MOZJIeKaT HAIllpaBICHHIO B TIOPS/KE
npeaycmorpeHHbiM 11. 10.7. ITpasui.

10.9.Tlon pabouummu nusMu B JloroBope, NMOHMUMAIOTCS KaJeHAApHbIE IHU C TOHEJCIbHUKA IO TMSATHHILY
BKIIIOYUTENBHO, €CIIM OHH HE SBISIOTCS BBIXOAHBIMM WM HepabounMH Npa3JHUYHBIMH JHAMH B COOTBETCTBHH C
(denepanbHBIMU 3aK0OHaMU U perieHusMu [IpaBurenbcTBa Poccutickoit @enepanuu, ub0 KajleHIapHbIe THU - Cy000Ta U
BOCKpPECEHbE, €CIIM YKa3aHHBIMU (peepaibHBIMU 3aKOHAMK U pereHusmu [IpaButenscTBa Poccuiickoit @enepanun oHu
0OBSIBIICHBI PAOOYNMH THIMHU.

10.10. Kaxnas CropoHa sIBIsieTCS CaMOCTOSITENBHBIM omeparopoM (1. 2 cr. 3 dexepaiabHOrO 3aKOHA OT
27.07.2006 Ne 152-®3 «O mepcOHANBHBIX JaHHBIX») MIEPCOHANBHBIX NaHHBIX U 00s3aHa 00padaThIBaTh MEPCOHATBHEIC
JlaHHBIE B COOTBETCTBHH C AEHCTBYIONIMM 3aKOHOJaTeNnsCcTBOM Poccuiickoit deneparyn.

IIpn obpaboTke nepenanHbix CTOpOHAMH JIpYr Ipyry NpH HCHOJIHEHWH [loroBopa mepcoOHaNbHBIX JaHHBIX,
CTopoHBI 00s13aHBI COOJIOIATh KOH(HICHINAIBHOCTH MOJIY4YEHHBIX MePCOHAIbHBIX JAHHBIX, 00ecIeunBaTh 0€30MacHOCTh
MIEPCOHAIBHBIX IaHHBIX HpH UX 00paboTKe, NMPUHWMATh BCE pa3yMHBIE MeEpPHI IS 3alIUTHl KOHQHUICHIMAIBHOM
nHGOPMAINU TOIYYEHHOH APYT OT ApPyra OT HECAaHKIMOHHUPOBAHHOTO JIOCTYNa TPETHHX JHIl, B TOM UYHCIIE XPaHWUTh
KOH(HUISHIINATHHYI0 HHPOPMALINIO HCKIFOUYNUTENFHO B IPETHA3HAYEHHBIX IJIS 3TOTO MECTaX, HCKITFOYAIOIINX JOCTYI K HeH
TPEThUX JIMI, OTPAaHUYMBATH JOCTYH K KOH(HUACHIINATHHONH HH(MOPMAINH, B TOM YHCIE JUII PaOOTHUKOB, HE MMEIOIINX
CITy’ke0HOH HEOOXOIUMOCTH B O3HAKOMIJIGHHH C JaHHOW WH(pOpManuei, He JOIMyCKaTh PacIpOCTPAHEHHUS IEPCOHANBHBIX
TMaHHBIX 0e3 cornacus npyroil CTOpOHBI U CyOBEKTOB MEPCOHATBHBIX JAHHBIX.

CTOpOHBI HECYT OTBETCTBEHHOCTH Tepe]] CyObEeKTOM IEPCOHAIBHBIX JAHHBIX B COOTBETCTBHUH C JICHCTBYIOIINM
3aKoHOaTeNbCTBOM Poccuiickoit dexnepariyy, B TOM YUCIe B CIIydae YTEUKH IEPCOHANBHBIX JAaHHBIX U3 HHPOPMAIIMOHHBIX
CHCTEM COOTBETCTBYIOIIEH CTOPOHBI WM JOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX. Y CIOBHS HACTOSIIETO JIOTOBOpa HE
SIBIISIFOTCS. TIOPYYEHUEM Ha 00paboTKy NepCOHANBHBIX JIaHHBIX, MPETyCMOTPEHHBIM 1I. 3 cT. 6 PenepabHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX JAHHBIXY.

10.11. [MpeanpusiTne caMOCTOSTEIHHO HECET OTBETCTBEHHOCTh 32 BBIMOJIHEHHE HAJIOTOBBIX 00S3aTENICTB,
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yIJIaTy BCEX NMPUMEHHUMBIX HAJIOTOB M MHBIX CYLIECTBYIOIIMX OOS3aTENbHBIX IUIATeXel, cCOOpPOB M MOIUIMH, B CIyYasX,
ycranoBiieHHbIX HanoroBeim konekcom Poccuiickoit ®depepauun ¢ g0oxoA0B, mocrynalomux oT banka Ha cuera
[TpeanpusaThs, a Takxke MOOBIX HHBIX JOXO/0B, BOSHUKAIOUINX B paMKax HacTosmero Jloroopa.

10.12. Joxonsl, momydaemble B pamkax Jloroopa [IpenmpustiueM - WHANBUAYAIBHBIM TIPEIIPUHIMATEIEM,
(U3NIECKUM JIUIIOM, 3aHUMAIOIINMCS B yCTAaHOBJICHHOM 3aKOHOATENBCTBOM Poccuiickoit Denepariuil mOpsAAKe YaCTHOM
MIPaKTUKOM, SBISAIOTCA €ro NOXOJaMU OT MNPEANpPUHUMATENBCKON NEATEIbHOCTH, OT 3aHATUH YacTHOM NpPaKTUKOH, B
OTHOIIEHHH KOTOPBIX OH CAMOCTOSITEIHHO HECET OTBETCTBEHHOCTH 3a BBINOJHEHHE HAJIOTOBBIX 00SA3aTEIBCTB M yIUIATY
BCEX MPUMEHHMBIX HAJIOTOB B COOTBEeTCTBHM ¢ HanmoroseiM kogekcom PO.

10.13. [[Ipumenumo ona  Ilpeonpusmuii-nepesudenmos P®@] Tlpeanpusthe 3aBepseT, 4YTO 00NamaeT
(aKTHYEeCKUM IpPaBOM Ha BCE JIOXOMBI, BhIIUIauMBacMble baHkoM B pamkax Hacrosimero JloroBopa, nMmeer mpaBo
CaMOCTOSTENILHO T0JIB30BAThCS U (MJIM) PaCcIIOPsDKATHCS TAKMM JI0XO0JI0M (TIOJIy4aeT BBIFOy OT BBHIIUIAYMBAEMOI0 10X0/a
U CaMOCTOSITENIbHO OMPEAENSET €ro NajbHEHIIYI0 YKOHOMHUYECKYIO CYAbOY), HE OCYIIECTBISET B OTHOLICHUH JIAHHOTO
J0X0fa TocpenHmdeckue GyHKIM B HHTEpecax nHoro jmmna. [lo 3ampocy banka Ilpeanpusitue B Teuenne 10 (mecsatn)
KaJICHIApHBIX JHEH 00s3yeTcss NMPemoCTaBUTh JOMOIHUTEIBHBIE NOKYMEHTHI, MOATBEP)KAAOIINE, YTO OH SBISETCS
6eHepumapHbIM ((paKTHIECKNM) COOCTBEHHHKOM 10x070B 1o [loroBopy. IIpenmnpusarue obs3yercs He3aMeITUTEIHHO
nHpopmupoBaTh baHk 00 I3MEHEHNSIX B HACTOSIIIEM 3aBEPECHUU.

IIpunoxkenus k Ilpasunam:
[Mpunoxxenne Ne 1: Unctpykumst st [peanpusituii 0 mMepax 0€30macHOCTH M HpaBHIax OOCIYXKHMBAaHHS 10
IInarexxHbpIM KapTam;

[Ipunoxenne Ne 2.1: [lopyueHue o Bo3Bpare CpeaCTB;
[Mpunoxxenune Ne 2.2: "apanTHitHOE NHCHMO;

[punoxenne Ne 3.1: YBegomuenue o pactopskeHnn JloroBopa o mpegocraBieHnn yeiyr skxBaipuara AO «AJIbOA
BAHKY;

[Mpunoxxenne Ne 3.2: YBenomieHue o pactopxxenun Jloropopa o npenocraBieHun yciayr skBaiipuara AO «AJIbOA
BAHKY;

[punoxenne Ne 4: @opmar Peectpa Onepanutit;

[Ipunoxenne Ne 5: Ucropus usmenenuii [Ipasui o npenocranennu ycuyr skBaiipunra B AO «AJIbOA-BAHK»
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MMpuno:xenune Ne 1

k [IpaBuaam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»
yrBepxkaeHHbIM Pacnopsixkennem AO «AJIb@A-BAHK»
ot 21.09.2023 r. Ne 2723

I/IHCprKIII/Iﬂ AJIsA Hpe)ll'[pl/lﬂTl/Iﬁ 0 Mepax 0€30IacHOCTH B npaBuJjax 06C.]'Iy)l(I/IBaHI/IH

no Iliare;kHbIM KapTaM

I. O0mue moJio:xeHus

[TnaTexxHas xapTa (ajiee 1Mo TEKCTy — KapTa) MOKET ObITh MCIIOIb30BaHa JJIsl IPUOOPETEHUs TOBAPOB, MOITYUCHHS
YCIIYT WM CHATHS HAJIMYHBIX JICHE)KHBIX CPEICTB TOJBKO 3aKOHHBIM JepikaTeneM KapTel. VIMs nepxaters JOJDKHO OBITh
yKa3aHO Ha JINIIEBOW CTOPOHE KapTHI (32 MCKIIOYCHUEM He MTepCOHN(UIIMPOBAHHBIX KapT), a 00pa3er IMOAMMNCH UMEeTCs Ha
MaHeI! Ui NoAnucH. J{aHHbBIe IPEIbABICHHOTO JepiKaTelieM YIOCTOBEPSIOIIET0 JHYHOCTE JOKYMEHTa ((paMmIns, UM,
¢dortorpadus, MOANNCH) OIKHBI COOTBETCTBOBATh JaHHBIM Ha KapTe.

Kapra He MoxeT OBITH IepefaHa ee 3aKOHHBIM JAEprKaTesIeM Ul MCIIOIb30BaHMS APYTOMY JIHILy, HH MPU KaKUX
00CTOSITEIECTBAX.

ITon He3akOHHOM onepanyei ¢ KapToi IOHUMAETCS: UCIIOJIB30BAHKUE WIIU ITOIBITKA UCIIOIb30BaHMs KapThl HA U4yKOE
UMsl, TIOAAETBHON KapThl MM IMOJ/IENIKA CAMOM KapThl; HCIOJIb30BaHUE MOIICHHUYECKH MOJYYEHHBIX OJIAHKOB CUETOB U
c4eTOB He cBoero [IpeanpusTus, HaHeceHHe Ha OTTUCK C KapThl JOMOJHHUTEIBHBIX CUMBOJIOB/3aIUCeH — MOIIETIKa CUEeTa;
HCTIONBb30BaHHE BMECTO KapThl YUCTOTO IUIACTHKA C BHIOMTHIMH Ha HEM WIN 3aKOJAMPOBAHHBIMU Ha MAarHUTHOW Iojoce
JaHHBIMH C ITOJUTMHHOW KapThl (T. H. «OEJIbIi MIACTUK).

I1. lopsaaok npuem (00CaAYKUBAHUA) KAPT

1. IIpuanMas KapTy, CASAYHTE CISIYIONIUM IIPaBUIaM, KOTOPBIC obecneyar Bamy (bI/IHaHCOBVIO 0E30IaCHOCTb.

BrrsscauTe Y ACpKaTeyIA KapThl C IOMOLIIBIO KaKOH TEXHOJIOTHH — KOHTAKTHOM MM OCCKOHTAKTHOM OH CO6I/Ipa€TC$[
COBCPUIUTDH Onepaumo. Ecnu oObsBIIEHHBIN ACPIKATCIICM  KaPThI crmoco0 OIUIAaTHl SIBJSETCS KOHTAaKTHBIM, T.C. C
HCIOJIF30BaHUEM MAarHUTHOM IOJIOCHI MUTH KOHTAaKTHOTO quIia, TO KaCCup 6epeT Y ACPIKATCIIA KapTy U CIICAYCT CJICAYIOIIUM
IpaBHJIaM:

1. IlpoBeprTe CPOK ACHCTBHUSA KapTHI.

2. Ybenurech, 4TO KapTa OTBEYACT MEXIYHAPOIHBIM CTAHIAPTAM, U €€ UCIOJIb30BAHHE HE OTPAHUYEHO OIHOMN CTpaHOU
WJIM PETHOHOM, YKa3aHHBIM Ha Kapre (Hanpumep, «Valid only in ...»).

3. Y6enurech, 4TO KapTa He TOBPEXK/ICHA.
4. TIpoBepbTe, HET JIM MIPU3HAKOB TOJICIIKH KapThI.
5. IIpoBepbTe HaNW4Ke NOAMMCH Ha TAaHEIH IS TIOAMKUCH — 0€3 MOIMUCH KapTa He IPUHUMAETCS K 00CTyKHBAaHHUIO.

6. Ecim Ha smueBod miam oOOpPOTHOW CTOpOHE KapThl HaHeceHa (ororpadus, ybeaurech, 4TO OHa COOTBETCTBYET
BHEITHOCTH NpeAbABUTENS KapThl. Kaccup nmpoBoanT KapTy depe3 DJIEKTPOHHBIH TepMuHAI (JINOO 3TO MOXKET CliesIaTh
Jiep>KaTesb KapThl), TOCIe Yero:

7. Ybemurech, 4TO JaHHBIC Ha cueTe/dyeke u3 DnekrponHoro tepmunana (POS-tepmunan, PIN PAD, Cmapt-TepMunan,
OWNPOQOS) (Takumu JaHHBIMH MOTYT OBITh MOJHBIM WU YaCTUYHBIA HOMEpP KapThl, (aMUIIUS U UM JepKaTelis)
COBIIAIAIOT C JAHHBIMU NPEIBIBICHHON KapThl — BO3MOXKHO MX HECOOTBETCTBHE B CITy4ae IMOJJICIIKH MarHUTHOM MOJIOCHI
WJIY YMIIa KapThL.

8. Y6enurech, 4TO MOAIKCH HA CUETE/4eKe COOTBETCTBYET 00pa3ily noAmnucy Ha kapte (kpome Omnepalnuii, COBepLICHHBIX
¢ BBojioM [TMTH-Kko011a, KoT12a HET HEe0OXOIUMOCTH TIPOBOIUTD JAHHYIO CBEPKY).

2. OcobeHHocTH 00CIY)KUBAHKS YUIIOBBIX KapT.

- Kak npaBuiio, Bce YMIOBBIE KaPThl OJHOBPEMEHHO UMEIOT BCTPOECHHBIN YUII U MAarHUTHYIO NoJiocy. Takue Kap Tl MOTYT
o0cCIy’)XKMBaThCSI Ha JTIOOOM DJIEKTPOHHOM TEPMHHANE, AaKe €CIM OH HE IMpeJHa3Ha4deH Ui IpHUeMa YHIIOBBIX KapT,
AQHAJIOTUYHO OOCITY)KMBAHUIO KapT C MAarHUTHOM ITOJIOCOH.

-B OTACJIBbHBIX CIydasaAX YUIOBAs KAPTOYKA MOKET COACPKATH TOJIBKO YUIIL. Taxue KapTbl MOT'YT O6CJ'Iy)KI/IBaTLC${ TOJIBKO
Ha CIICHAJIbHO MPeAHA3HAYCHHbBIX [JId YUIIOBBIX KapT 3J'I€KTpOHHI)IX TEPpMHUHAJIaXxX.

- B mobom Cjly4ac€ Ha 3J'IeKTpOHHLIX TCpMHUHAIAX, MPCAHA3HAYCHHBIX JId IMpUEMa YHUIOBBIX KapT, 06CJ'Iy)KI/IBaHI/I€
YUIOBBLIX KapT H606XOI[I/IMO Ha4YMHATh C UCIOJIb30BAHUA «HHUII pUacpa» 9J'IeK'I‘pOHHOFO TCpMHUHAIA, IIPU 3TOM KaCCUP
JAOJIKCH CJICAOBATh UHCTPYKIUAM, NOABJIAIOIINUMCA Ha AUCILICC 9J'I€KTpOHHOl"O TEPMHUHAJA.
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- UunoBas KapTa OCTaeTCsl B CUNTHIBAIOIIEM YCTPOMUCTBE DIEKTPOHHOIO TEPMUHANA HA MPOTSLKEHUH Beert Onepauuu 1 He
BBIHUMAeTCS W3 HEro 0 MOMEHTa €€ IIOJIHOTO 3aBepiueHus. I[IpexIaeBpeMeHHOE yAaJeHHWE YWIOBOH KapThl W3
CUHTBIBAIOMIECTO YCTPOICTBA pepBeT BImonHeHne Onepannu.

- JommyctuMBl /1Ba MeToAa HWACHTHU(DHKAINK JepKaTeled YHuIoBBIX KapT: mo moxmucu wid mo [IMH-komy. Ilpm
nposeneHnn Omepanuy KacCHp TPEUaracT ACpKaTeli0 YHIOBOW KapThl TOT METOJ HIACHTH()HKAIMM, KOTOPBIHA
npenaraeTcs OJEKTPOHHBIM TepMmuHaIOM. Ilpm 3ToM kaccup HE HWMeeT mpaBa BbIOpate uHOM Mertox. Ilpm
uaeHTHQHUKanuy 1o momanucu He Tpedyercs BBon IIMH-koma m HaoGopoT. Ilpm mpoBeAeHWM YMIOBBIX TpaH3aKIHH,
TPeOYIOLIMX MOJIHMCH, TIPOLIETypa €€ CBEPKH Ta ke, 4To U /it Onepauuii o KapraMm ¢ MarHUTHOH MOJIOCOH.

-Ilpu BBOoge IIMH-koma HEOOXOIMMO TPENOCTABIATH JEPXKATETI0O MAaKCHMyM BO3MOXHOCTEH, IO3BOJISIOLIMX
IpenoTBpaTuTh komnpomeranuto IIMH-koxa.

- [ToyuuB oTpuIaTeNbHBIM OTBET Ha aBTOPH3ALMOHHBIN 3ampoc MO YMIOBON KapTe, HE CIEAYeT MBITAThCS NMPOBECTH
ABTOPU3ALMIO MTOBTOPHO 110 MAarHUTHOM MOJIOCE MM KaKMM-JIHOO ApyruM criocobom. Ecnmu mosydeH oTpuuaTeIbHBINA
aBTOPU3AIMOHHBIN OTBET, HE TPEAYCMATPHBAIOIINI H3bATHE KapThI, HY’KHO ITONIPOCHTH KIINEHTA OIUIATHTh TOBAp B ITI000H

Ipyroii hopme.
- Eciiu B Dnekrponrom tepmunaie (POS-tepmunan, PIN PAD, Cmaprt-tepmunan, OWNPOS) ob6enykuBaercst Kapra ¢
MAarHUTHOI MOJIOCOH, He MMEIoIIas MUKpoIporieccopa (To ecTh KapTa IPOKaThIBACTCS Yepe3 PUAEP MarHUTHOH HOJIOCH),

¥ TP 5TOM TEPMHHAN IpearaeT oOCIykKHuTh 3Ty KapTy Kak uMnoByko (mosisisercs muctpykims «MCITOJIB3YUTE
YUII»), T0 3TO SABISETCS MPU3HAKOM IOJICIIKN KapThI.

- Eciu k 06ciyknBaHUIO pearaeTcs MiaTekHas KapTa 6€3 MUKPOIpOoLieccopa U, TeM HE MEHEe, Ha TEPMHHAIILHOM 4eKe
pacniegatsiBaercs cioBo «CHIP» — 3To Takske sBIseTCs MPU3HAKOM MOIIEIKN KapThl.

3. OcobennocTH 00CIy)KUBaHKS KapT ¢ OECKOHTAKTHBIM MHTEP(]EHCOM.

- KapTel OECKOHTaKTHOW OIJIAaThl MOTYT OBITH BBINOJHEHBl B Pa3NH4YHBIX (OpM-(akTopax: B IPUBBIYHOM BHJE
TUIACTUKOBOM KapThl; B BUJIE CTHKEPa, MIPUKICEHHOTO K JII0OOMY MEPEHOCUMOMY TpenMeTy (4achl, OpesoK, MOOHIbHBIN
TenedoH U T.J1.); B BHJE IPOrPaMMHOTO PHIIOKEHHSI, 3arpy’KEHHOT0 B MOOWIIbHBIH TeaedoH.

- Kax mnpaBuno, OecKOHTAaKTHBIC KapThbl, BBIIIOJHEHHBIE B BHAE (GOpM-(pakTopa IUIACTUKOBOH KapThl, ITOMHMO
OCCKOHTaKTHOTO HMEIOT KOHTAaKTHBIH HHTepQelc: YHNOBBIA, MarHuTHas mojoca win o0a. Takue KapTbl MOTyT
00CITy)KMBaTbCsl B DJIEKTPOHHBIX TEPMHHAJAX, HOMACPKHUBAIOIINX XOTSA OBl OJMH M3 NPUCYTCTBYIOIIMX Ha KapTe
uHTEpdeiicax.

-Ilo ©OeckoHTakTHOMY uHTEepdeiicy Kkapra MOXeT ObITh OOCIHy)K€Ha TOJNBKO B DIEKTPOHHBIX TEPMHHANAX,
MOJICPIKUBAIONINX OSCKOHTAKTHBIH HHTep(eiic, Ha YTO YKa3plBAeT HAMEYATAHHBIH Ha OJIEKTPOHHOM TEPMHUHAIE
crielMasbHbIN 3HaK GeckoHTakTHOM orutaTel Mastercard PayPass wiun Visa PayWave. Ipu stom Omnepariust COBepIIaeTCs
MOZIHECEHUEM KapThl, BHIIIOJIHEHHOH B BHJIE JIF0OOTr0 GopM-(hakropa, Ha pacCTOSHUE 2-3 CAHTHUMETPA K CUUTHIBAIOIIEMY
YCTPOUCTBY JJCKTPOHHOTO TEPMHUHAIA, KOTOPOE Ha OIJIEKTPOHHOM TEPMHHAJIE YKAa3aHO CIEHHAIBHBIM 3HAKOM
OECKOHTAKTHOM OIJIaTHI.

- Ecnin mpexpsBuTens KapTel coOMpaeTcs paciUIaTUThCS MO OECKOHTAKTHOMY HHTepdelcy M Bam DJIeKTPOHHBIH
TEpMHHAJIAX €ro MOAJECP)KUBAET, TOTAA IPOBEPOYHBIC NEWUCTBMA, OIMCaHHbIE B ILI. 1-8 pasmena 1 HacTosmeH
WHcTpyKimu, cBS3aHHBIE C MPEIBSBICHUEM KapThl JepiKaTesieM KacCHpy, HE NMPOBOISATCS (32 MCKIIOYEHHEM CITydaes,
TpeOYIOIMX HACHTH(UKAIMIO IO ToAnHcH 11. 5 1 1. 8). IIpn 3TOM HE0OX0AMMO TIPEIOCTABUTH BO3MOXKHOCTD JEPKaTEII0
KapThl CaMOCTOSITEILHO COBEPIUUTH IUIATEXX, HE 3a0Mpas KapTy W3 €ro pyK, a MMEHHO: HOBEPHYTb OJIEKTPOHHBIH
TEepMHHAJI, 3aKpEeIUICHHBI Ha IOBOPAYMBAIOIIEMCS MEXaHU3ME, JIMIEBOM CTOPOHOW K AEpiKaTelio; MepeBHHYTh
MOOWJIBHBI WJIM CTallMOHAPHBIM DJEKTPOHHBIA TepMUHAN ONMKe K JepXKaTelio Ha yJoOHOe IJIsi HEro pacCTOSHHE,;
yKa3aTh JepKaTelro KapThl Ha OJIEKTPOHHBIM TEepMUHAN OECKOHTAKTHOW OIIAThl, CTAlMOHAPHO 3aKPEIUICHHBIH Ha
KaccoBOM 00OpyIOBaHMM HJIM B 30He paboThl kaccupa. Ilocme 3Toro aepxartenb KapThl CaMOCTOSTENBHO JOJDKECH
MPUKOCHYTHCS OECKOHTAKTHOM KapTO K DIEKTPOHHOMY TE€pPMUHAITY.
- [Ipu coBepmennu Oneparwii 10:

3 000 pybueit — mpu orutate Kaproii Visa;

5 000 py6neit — nmpu orutate Kaptoii Mastercard;

3 000 py6neii — npu orutate Kaproit Mup,
10 OECKOHTAKTHOMY MHTepdelcy uaeHTruduKanmuu epxarteis KapTsl o noxnucy wim o [IMH-koxy He Tpedyercs.

- [Ipu cosepiiennu Onepanuii paBHOM UK CBBILIE:

3 000 py6uaeii — npu ormnare Kaproii Visa;

5 000 py6ueii — npu ormnare Kaproii Mastercard,

3 000 pybuseit — nmpu ortare Kaproi Mup,
JIOTTYCTUMBI JIBa METOJa WIACHTHU(PUKAIUHN jaepxkareneii 6eckoHTakTHBIX kapT: mo IIMH-komy mnm mo moamucu. Ilpu
npoBeneHnn Omnepanuy KacCHp MpesiaraeT AepKaTellio OECKOHTAKTHOM KapThl TOT METOJ MISHTH(UKAIINU, KOTOPBIH
npezaraeTcst JNeKTpoHHBIM TepMuHaioM. [Ipu nnertudukamm nmo noanucu He Tpedyercs Beoa IIMH-koxa 1 Hao60poT.
IIpu naeHTHGUKAINN IO TIOATIMCH YOEIUTECh, YTO IOANNCH Ha CUETe COOTBETCTBYET 00pasily MOIIICH Ha KapTe.
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4. Tlpu mnpueme k omiaate KapTel ¢ wucrnomb3oBanueM OnektpoHHoro TepmuHana (AlfaPOS) neobxoxumo
PYKOBOJCTBOBaThcs pasnenioM 3 Hactosmed Wuctpykumn (OcoOeHHOCTH OOCTYKMBaHUS KapT C OeCKOHTAKTHBIM

uaTepdeiicom).

Ilpn HeobOxoxammocTH ocymecTBieHus OnepalMd Bo3BpaTa C HCIOJB30BaHHEM OJIEKTPOHHOIO TepMHHAJA
(AlfaPOS) ymonHOMOueHHBIH paboTHuk IlpeampusTus, 3amaeT B MoOWIbHOM mpmioxennn «AlfaPOSy mepuon, B
KoTopoM Oplta coBepiieHa Omepamus OIIaThl, BEIOUpaeT HeoOxoaumyro Omepanuio oIaThl, 0 KOTOPOH HEOOXOIIMMO
oopMuTh Bo3Bpar. B IpeioxkeHHOM MEHIO BEIOHPAET «BO3BPATY.

[Tpu ocymectBnennu Omnepanuu OTMEHBI omiatel 1 Omepanuu Bo3BpaTa TpeOyeTcsi HOANUCH YIOJIHOMOYEHHOTO
pabornuka [Ipennpusrust (kaccupa) Ha SKpaHe cMapT(hoHa.

BAJKHO!!! IIpu pabote ¢ DnexkrponnsiMu TepmiHanamu (POS-tepmunan, PIN PAD, Cmapt-tepmunain, OWNPOS):

IIpu maneiimem moxo3peHNH, 4TO KapTa sBJIsSETCS MOJAEIbHON WK NpeabsIBICHA HE €€ 3aKOHHBIM JiepiKaTelleM,
HEOOXOAMMO C/IeNIaTh aBTOPH3AaLMOHHBIN 3aIIpOC BHE 3aBUCHMOCTH OT CyMMBI cieNKH. MMeliTe B BUy, 4TO Ha IOAJICTIbHBIC
WJIN TOJIBKO YTO YKpaJeHHBIE KapThl MOXKET OBITH JaH KoJ ABTopm3arui. IlorydeHne Koia He ABIAETCS OCHOBAaHHEM LIS
MIPEAOCTaBIICHNS 0OCTY)KUBAHHMS 110 TAKKM KapTaM.

ITocme 3TOTO MOMBITAHTECh YCTAHOBHUTH JIMYHOCTH AEPKATENs KapThbl, MONPOCHB MPEIBIBUTH YIOCTOBEPSIOLINE
JMYHOCTh JOKYMEHTHL. MaeHtnunupyiire dororpaguio B JOKYMEHTE C JIMYHOCTBIO NMPEIBIBUTEIS KapThl. JIMIHOCTH
rpakaaHuHa Poccuu ycraHaBIMBaeTcs MO OOMIETpaXIAHCKOMY HACHOPTY, 3arpaHMYHOMY MacnopTy (00s3aTebHO ¢ HE
UCTEKIINM CPOKOM JICHCTBHS WM BBIIAHHOMY Ha TeppUTOpHH Poccum), BpeMEHHOMY yIOCTOBEPEHHIO JIMIHOCTH («dopma
211») 1 macnopTy MOpSIKa; BOCHHOCITYKAIETO — [0 YI0CTOBEPEHHIO JIMYHOCTH oduIiepa Wi BOEHHOMY Omiety. JInuHoCTh
HHOCTPAHI]Aa MOJKHO YCTAaHOBHUTh IO MpPENbsIBICHHOMY HAI[MOHAJBPHOMY MAaclopTy, AaKKpeIWTallMOHHOM KapTouke
JUILUIOMATa, )KypHAINCTa, OM3HECMEHA.

Bo Bcex clIy4dasx, Korjia Bri MpOCUTE NMPEABABUTE JOKYMCHTDI, 3alTUIIUTC JaHHLIC (BI/II[ JOKYMCHTA U €T0 HOMep)
Ha CBOOOJHOM MECTE JIMIICBOM CTOPOHBI CUETa/ueKa, CIIUIIA.

[Ipu ycraHOBiEeHMM (aKkTa HCHONB30BAHUS KapThl HA 4y)KO€ WUMs WM TOJICIBHOW KapTbhl, opopMuTe ciul U
NPUMHATE BCE MEpHl JUIA TOTO, YTOOBI OOECHEYNTh BO3MOXHOCTH 3aJepKaHMi MPECTyNHHKA C IOMOIIBIO
OXPaHbI/COTPYAHUKOB PAifOHHBIX OTCICHNH MMOIHIIUH.

Hpe,I[HpI/IﬂTI/Iﬂ MOT'YT HCTIOCPEACTBEHHO COO6H.[I/ITL O MOMBITKE HE3AaKOHHOI'O UCIIOJIb30BaHUs KaPThI [I0 KOHTAKTHBIM
TeJ'Ie(i)OHaM COTPYAHUKAM ITPABOOXPAHUTCIBbHBIX OPIraHOB.

OcHOBaHHUSA K M3BITHIO KapThbl:

1. llpenwsBieHne KapThl Ha 4yxoe MM (HECOOTBETCTBHE MOMAIMCH JIUIA, MPEIbIBUBIIETO KapTy, 00pas3iy MOIIHCH
3aKOHHOTO JIepKaTeass Ha OOOPOTHON CTOpPOHE KapThl /WM HECOOTBETCTBHUE MAHHBIX YIOCTOBEPSIOIIUX JIMYHOCTD
JIOKyMEHTOB JIaHHBIM Ha KapTe).

2. Hanuure npu3HaKOB MOAJEIKH KapThI.

II1. OcoGennocTy nopsaka nposeaeHuss Onepanuii ¢ ucnoab3zosanuem JC
1. OcobennocTu mopsaka mposeaeHus Onepanuu omIaTel ¢ ucroiab3oBanueM JC.

1.1. Tlepen cosepuenueM Ormepauuu omatel [lokymarens coobmiaer IIpeAnpHsTHIO O JKEJTaHHH OCYIISCTBHUTH
oriaty ToBapoB (paboT, ycIyr) ¢ ucmonb3oBanueM OC.

1.2. Omepamus ormiatel ¢ ucrnois3oBanueM JC ocymecTBiseTcs ¢ nmpuMeHeHneM kaccoBoro 10 Ilpeampusitus u
Onekrponnoro tepmunana (POS-repmunan, PIN PAD):

- €CJIi CTOMMOCTH TOBapoB (padboT, yclyr), IpHOOPETaeMBIX C HCIIOJIb30BAHHEM JJIEKTPOHHOTO CepTU(HKaTa, He
NPEBBIIAET CYMMY JCHEXXHBIX CPEACTB DIEKTPOHHOTO cepTruduKara, hopmupyercss ABropuzanms no Kapre [Inarexnoi
cucTeMbl «MHUpP», K KOTOPOit IPUBs3aH DIEKTPOHHbBIN CEPTU(HHKAT, H OCYIIECTBISIETCS XOJIIUPOBAHHE JICHEKHBIX CPEACTB
OnextponHoro ceptudukara B 'IC 3C B pazmepe cymmsl Onepanny OIuIaTh;

- €CJIM CTOMMOCTH TOBapoB (paboT, ycCiyr), MPHOOPETAEMBIX C HCIIOJb30BAaHHEM OJIEKTPOHHOTO CcepTHU(UKaTa,
MPEBBIIIAET CYMMY JCHEKHBIX CPEJICTB DIIEKTPOHHOTO cepTudukara, [lokynaTesp BIpaBe OCYIIECTBUTH JOILIATY 33 CYET
COOCTBEHHBIX JCHCKHBIX CPEJICTB: HATMYHBIX JCHCKHBIX CPEACTB NN JCHEKHBIX CPEACTB, C KapTBI ITmaTexxHO# cCTEMBI
«Mup», K KOTOpO# MpuUBsI3aH DIEKTPOHHBIA CepPTUHKAT.

[Tpu atom, I[Ipennpusrue noarsepxnaaer Ha kaccoBoM 10 [peanpusitus cnocod nomnarter [okymareneM cTouMocTi
TOBapoB (paboT, yciuyr) 3a c4eT cOOCTBEHHBIX CPEJCTB: JICHEXHBIX cpeacTs, ¢ Kaprel IInarexxHoi cucremsl «Mup», K
KOTOPOW TIpUBSI3aH OJIEKTPOHHBIM cepTH(HKAT, WIN HAJIWYHBIMH JICHEXHBIMH CpeJICTBaMH (IPH TEXHUYECKOM
Bo3MokHOCTH KaccoBoro I10 Ilpexnpusitus). [Ipu BeIOOpe noruiaTel 3a cuer AeHexXHbIX cpeacTB ¢ Kaprsl [lnaresxHoit
cucrteMbl «Mup», K KOTOpOH TpHBs3aH DJEKTPOHHBIH cepTH(UKAT, HA DJIEKTPOHHOM TEpMHHAJIE OTPA3HTCS CyMMa,
koTopyto Ilokynmaremro HeoOxommmo AoruraTUTh. IlokymaTens HpUKIagbIBaeT K DJIEKTPOHHOMY TepMuHaIy Kapty
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ITnarexnoit cucrembl «Mup», K KOTOPOH MPUBS3aH DIICKTPOHHBIN CEPTU(PHKAT, U OCYHICCTBISIET OILUIATY CTOMMOCTH
TOBapoB (padort, yciyr).

ITo pesymbratam OO6pabotku Omnepanuii B Peectpe Omepamuit Omeparusi oruiaTel TOBapa, COBEpIICHHAS C
ucnonb3oBaHueM JC 1 COOCTBEHHBIX ACHEXKHBIX cpencTB ¢ Kapter IlnarexxHoit cucteMbl «Mup», K KOTOpOH TpUBSA3aH
DONeKTpOHHBINA cepTu(uKaT, OyAeT oTpakeHa ONHOW 3amMChio. B cirygae moruiaTel cTOMMOCTH ToBapa (paboT, yciyr)
HaJIMYHBIMHA JCHEKHBIMH cpeacTBamMu Omepanus omiatel OyAeT OTpakeHa B pa3sMepe [EHEXHBIX CpPEACTB,
HCTIONBb30BaHHBIX 3a cueT JC.

B cnyuyae otkasa B Bepuukanuu Onepanmu ormathl (orcyrcTBus 3amucu 00 9C B TUC DC, oTcyTCTBHS OTBETa OT
Bbanka-smurtenTa, BBoJ HenmpaBuibHOTO NMUH-KoAa KapTel u T.1.) Oneparus omarsl OyAeT OTKIOHEHA.

2. Ocobennoctu nopsaka mpoBEACHUA OnepauI/m BO3BpaTa € UCIOJb30BaHUCM 2C.

2.1. B cmyuae Heokazanus [Ipeanpustiem Ycnyr (B ciydae oTkasa ot noiydenus ¥Yciyru) [Tokynarens oOpamaercs
B [Ipeampusitue c 3asBieHHEM 00 OCYIIECTBICHHM BO3BpaTa JCHEXKHBIX CPEACTB M C YEKOM, IOJITBEPKAAOIINM
ocymecTBieHre Ormepanuy OIIaTel TOBapoB (pabot, yciyr) (Ipu HAJIWYHK), 1O KOTOPOH HEOOXOAMMO IPOBECTH
Omnepanuro Bo3Bpara.

2.2. Ha ocHOBaHUH TOKyMEHTOB, YKa3aHHBIX B 11.2.1. pa3zaena |l mactosmeit MuacTpykimm, [IpennpusTie nHUIUHPYET
Omneparmro Bo3BpaTta Ha kaccoBoM [10 Ipennpustust, [lokymarens mpukiIagsiBacT K DIEKTpOHHOMY TepMuHAITY KapTy
[Tnarexnoit cucteMbl «MupPY», K KOTOPOH IPUBS3aH DIEKTPOHHBIH cepTH(UKAT U 10 KOTOpOoi Oblita coBepieHa Oneparus
ortaTel, nHADUHUpYyeTcss Omeparys Bo3Bparta. Ecinu mokynka ToBapos (paboT, yCIyr) OCYIIECTBISUIACh TONBKO 33 CUET
JICHE)KHBIX CPEJICTB DJIEKTPOHHOTO cepTuduKara, nHdopmanus o Bo3Bpare JneHexHbIX cpeacts JC nepenaercs B [C
OC nmns obecrieueHHs WX BO3BpaTa B COOTBETCTBHH C 3akoHOM 491-D3, mpu 3ToM cymMa Bo3Bpara [lokymaTento He

NEPCUUCTIACTCA.

Ecnu nokymnka ToBapoB (paboT, YCIIyT) OCYIIECTBIISAIACH 33 CUCT ICHEKHBIX CPEACTB HA DJICKTPOHHOM cepTUhHUKATE
1 cOOCTBEHHBIX JIeHeXHBIX cpeacTB [lokynarens (nenexHsix cpeacts ¢ Kaptsl [InaresxxHoi cucremsl «Mup», K KOTOPOi
NpUBs3aH DJICKTpoHHBINA cepTudukar), To Ha Kaprty Ilokymaresns BO3BpamaroTCs TOJIBKO COOCTBEHHBIC JCHEKHBIC
CpencTBa, yIUTaueHHBIC C HCIIONB30BaHWEM yka3zaHHOH KapTel, a mH(popmamms o BoO3BpaTe ACHEXKHBIX cpelncTB IC
nepemaercss B TUC DOC mua obecriedeHnss WX BO3Bpara B cOOTBeTCTBHHM ¢ 3akoHOM 491-@3. Ecmu gorumata Oplia
ocymecTBiieHa [lokymaTenmemM 3a cueT COOCTBEHHBIX HAaJWMYHBIX NCHEKHBIX CpelacTB, To [IpemmpusTre Bo3Bpamact
[ToxymaTenmo cyMMy AOIUIATH HATMYHBIMU JICHE)KHBIMU CPEICTBAMIL.

[pennpustae 00s13aHO 00ECTIEUNTH BO3BPAT ICHEKHBIX cpencTs Ha OC.

IV. Ilopsinok AeiicTBHSA B HECTAHAAPTHBIX CJIYYasIX

1. B cnyuae ecnu lpeanpustuio Heo6XoauMo ocyniecTBUTh Onepanuio, ¥ 3T0 HEBO3MOKHO OCYIIECTBUTH B PAMKAxX
CTaHapTHOTO MOPSJIKA B3aUMOIeHCTBUS (Hanmpumep, B ciaydae cboeB B padore AIIK CtopoH, oOHapykeHHs OIMHO0UHBIX
omnepanuii u T.I. curyanuil), [Ipeanpustie HanmpaBiseT B OTCKAHUPOBAHHOM BUjI€ B baHK 3ampoc Ha aJpec dJIEKTPOHHOM
nmoutel acqgsupport@alfabank.ru ma OGpaGotky Takoii Omnepauuu: IlopydeHne O BO3Bpare CpPEACTB MO (OpMeE,
ycraHoBneHHOH IIpmmoxernmem Ne2.1. x IlIpaBumam (ecnmum HeoOxommMmo ocymiecTBUTh Omepannio BO3BparTa) HIIH
lapanartuitHoe miceMo 1o opme, ycranoBineHHOU [Tpunoxenmem Ne2.2. x [lpaBumam (ans apyrux BumoB Ormepariuii),
TIOJITNIMCAHHBIE YIIOJIHOMOYEHHBIMHU JIMIIAMHU, UMEIOLNIMMH TIPaBO IMOJINCH B COOTBETCTBHM C KapTOUKOW ¢ oOpa3uamu
TIOJNIMCEN M OTTHCKA TI€YaTH, ¥ CKPEIUIeTCsl OTTUCKOM riedaTtw [pennpusitus.

2. OcymectButh Omepanuio OTMEHBI OILIATHI, €CJIA 3TO HEBO3MOYKHO OCYIIIECTBHTH B paMKaX CTAHIAPTHOTO MOPSIKa
B3auMoieiicTBus (TexHnaeckuii cooit B AITK omHolt 3 CtopoH mubo Onepanys OTMEHBI OILIATHI OCYIIECTBICHA B MOMEHT
3akpeITUs ONepauoHHOro IHS (IepekiTroueHus Mexxay OnepainoOHHBIMHA THAMH) BO3MOXKHO Ha ocHoBaHWH [lopydueHns o
BO3BpAaTe CPEJICTB He MO3HEE pabouero JHs, CIeIYIONIeTo 3a JHeM coBeplieHus Onepanyu omiaTel. B ciiydae oTcyTcTBUS
ocHoBaHui y banka juis BeimonHeHust Oneparnyu OTMEHBI OIyiaThl Ha ocHoBaHuU llopyuenust o Bo3Bpare [Ipenmpusitue
ocymiectBisgeT Onepalnio Bo3Bpara uepe3 DIEKTPOHHBINA TEPMHUHAI.

3. Ilo pe3ynbraTam paccMoTpenus 3ampoca IIpennpusatust 00 Oopaborke Oneparu B COOTBETCTBHH ¢ 1. 1 TaHHOTO
pasnena Hactosamer WHcTpykumn baHK nmpu HadW4YMy OCHOBAaHMA W BO3MOXKHOCTH BIpaBe OCymIeCTBHTH OOpaboTKy
Onepanuu, ykazanHoit B [lopyuenun/I"apaHTHiiHOM THChME, WM OTKa3aTh B 00paboTke 0e3 00BsSICHEHUS MPUYUH, MPU
5TOM (aKT 3aYMCIICHUS/CITUCAHMUS JEHE)XKHBIX CpeACTB 10 pesyibraraM OOpaboTku Takod Omepanun He SBISIETCS
0e3ycII0BHBIM Npu3HaHueM baHKoM JnelcTBUTENBHOCTH TaHHOW Onepanuu.
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Mpunoxenue Ne 2.1

k [IpaBuiam npenocrasienus ycuayr 3xkBaiipunra AQ «AJIb®A-BAHK)»

yrBep:xkaeHHbIM Pacniopsizkennem AO «AJIb®A-BAHK»
ot 21.09.2023 r. Ne 2723

ITopyueHue 0 Bo3BpaTe CpeCcTB

Jlarta Bpems Cymma Baimrora Kox Howmep Koz 4 ocnenuue
Omnepaunn Omnepamn | Omepanmu | Omnepamum | TepmuHana | Omepannm | ABTopm3anuu | nudpbsl HOMepa
OILIaTHI OILIaTHI OILIATHI OILIATHI OILIATHI Kapts
IToxynarens
Hroro cymma k Bo3Bpary™:
X X X X

* «Urtoro CyMMa K BO3Bpary» YKa3bIBacTCs 0e3 ydu€Tta ACHEKHBIX CPEIACTB QHCKTPOHHOFO CepTI/I(I)I/IKaTa, UCNOJIb30BaHHBIX TIpU

coBepieHun Onepanuy OIUIaThL

OO6ocHoBanue JuIs1 ocyiiecTiIeHus: Onepanuii Bo3Bpara

(Pykogodumens)

« »

(DH0)

(noonucw)
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Mpunoxenue Ne 2.2

k IIpaBuiam o npenocraBaenns ycayr skBaiipuara AO «AJIb®A-BAHK»
yrBep:xkaeHHbIM Pacnopsizkennem AO «AJIb®A-BAHK»
ot 21.09.2023 r. Ne 2723

B AO «AJIb®A-BAHK»
TAPAHTHIMHOE MIUCbMO

(Hanmenosanue [Ipeanpusarusi)

npocut Bac
(yKaszsaemc;z Heobxooumoe: npouszsecmu ormweHy/lmcmutmyfo OmMeH)y onepayuu, ommeHry onepayuu eo3spamad, cnpoyeccupoeamnb onepayuro u m.n. )
Ne n/m | HammeHOBaHME MEXTyHAPOIHOU Jara Howmep xapTs CymmMma Oneparuu™ Bamrora Kon Kox Tepmunana KommenTapwuii
TJIATEKHON CHCTEMBI oneparu Onepaiuu ABTOpH3aIHH
HWroro:
CyMMa NpOIHUCHIO:

* «CymMma Ormeparny» yKkasbiBaeTcs 0e3 yuera JeHEKHBIX CPEACTB DICKTPOHHOTO CepTHU(HKATA, NCTIOIB30BaHHBIX IPH coBepiIeHHH Onepanuy OIiaThl.

CJICOYIOIUM NPpUYINHAM:

[Ipocum

(VKazamo HysiCHOe. nepeeecmu yKazauuvie gvliie cymmol, 3a ebruemom komuccuu AO «AJIb@A-BAHKY, na naw cuem_/ ocywecmeums 6ozgpam AO «AJIbDA-BAHK» ykazanuvlx eviuie Cymm u
m.n.) 6 coomeemcmeuu ¢ ycrosusimu Jlo2coeopa o npedocmagnenuu ycaye skeaipunea AO « AJIbOA-BAHK» om « » 20 2. u no pexsusumam, ykazannvim 6 Opepme, akyenmosanmoii
bankom.

B cnydae npenbsaBieHus 3asBieHnii JlepxareneM KapThl, H/iin bBaHKOM-3MHUTEHTOM YKa3aHHOMU BBIIIE KapThl, O HEMPAaBOMEPHOCTH MTPOBEICHNS JTF000H U3 yKa3aHHBIX BbIIe Oneparuii, 00s3yeMcst
Bo3BpatTh AO «AJIb®A-BAHK», 1o ero mepBomMy TpeOOBaHHIO, YKa3aHHYIO BBIIIC CyMMY, Ui MOCJEAYIONIIET0 BO3BpaTra baHKy-dMHTeHTY KapThl. Hactosimee 00s3aTeNbCTBO MOXET OBITH
MPEKPAIIeHO TOJHOCTBIO WM YaCTHYHO 3a4eTOM TPeOOBaHMH IO MpOBeleHHI0O BaHKOM MOCHEeqYIONINX MEepeBOJIOB JSHEXKHBIX CpelcTB B cymme Omnepanuii 1o omiate YCIIyr, COBEpPIICHHBIX C
WCIOJIb30BaHUEM KapT JleprKaTelIsiMi KapT B COOTBETCTBHUH C YCIOBUAMHE Jocosopa o npedocmasnenuu yenye akgavpunea AO « AJIb@A-BAHK» om « » 20 e

OpHO3HAYHBIM U I0CTATOYHBIM JI0KA3aTEIFCTBOM 3asIBICHUH O HEIIPAaBOMEPHOCTH IpoBeaeHns Onepanuii OyayT sSBIATHCS IEKTPOHHBIE JaHHBIE, TTOTy9eHHbIe BaHKOM 110 3IeKTPOHHBIM KaHAJIaM
cBsA3U OT baHKa-3MHUTEHTa MM UHBIX yyacTHUKOB IlnaTexHoi cuctemsl.

« » 20 T.

(Pyxosooumens Ipednpusimus) (naumenosanue Ipeonpusmus)
/
(Iloonucy) (. 1. 0.)
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Mpunoxenue Ne 3.1

k IIpaBuiam npenocrasiienus ycayr 3xkpaiipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
ot 21.09.2023 r. Ne 2723

YBEJOMJIEHUE O PACTOPKEHUU
JIOTOBOPA O IPEJJIOCTABJIEHUM YCJIYT DKBAHPHUHT A AO «AJIb®A-BAHK»

Veemomisiem Bac o ToM, uto AO «AJIbOA-BAHK» (mamee — bamk) ¢ « »
20 . (Oama = dama Hanpasenenusn Yeedomnenus + He menee 30 kaneHOapHvIx OHell)

OTKa3bIBa€TCs OT MCIOJIHEHHS, 3aKIIOUEHHOTO MEXIY "
AO «AJIb®A-BAHK» JloroBopa o npenocrasnenuu yciyr skBaiipuara AO «AJIbOA-BAHK» (nanee -
Horosop) Ha ocHOBaHWM TyHKTa 9.2. [IpaBwmi.

B cBs3u ¢ pacropkenuem JloroBopa bank mpekpamaet npoBeaeHue ABropuzanuii mo Oneparusim,
ocymiectBiasiembM peanpusituem o Jorosopy, B coorBercTBu ¢ 1. 9.3. [IpaBmui,

AO «AJIB®A-BAHK»

(ynonnomouennoe auyo banxa) (noonucw) (DUO)

ML.IL.
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Mpunoxenue Ne 3.2

k IIpaBuiam npenocrasiiennn ycayr skBaiipuara AO «AJIb®@A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
ot 21.09.2023 r. Ne 2723

B AO «<AJIb®A-BAHK»

YBEJOMJIEHHUE O PACTOP)KEHUH
JIOTOBOPA O TIPEJOCTABJIEHUM YCJYT SKBAMPUHT A AO «AJIb®A-BAHK»

VYBenomisem Bac o ToM, 4To ( ) (manee - [Ipeanpusitue) c
(Haumenosanue [pednpusimusi) (MHH Ilpeonpusmus)

« » 20 1. (0ama = dama nanpasnenusi Yeeoomnenus + ne menee 30
KQNeHOapHblX OHell)

OTKa3bIBaeTCsi OT UcHoJiHEeHUs JloroBopa o mpenoctaBieHUH yciyr skBaiipuHra AO «AJIbDA-
BAHK» (nanee - JloroBop) Ha ocHoBanwu myHKTa 9.2. [IpaBu.

(ynonnomouenrnoe auyo Ipeonpusmus) (noonucw) (®HO)
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Mpunoxenue Ne 4

k IIpaBuiam npenocrasiienus ycuayr 3xkpalipuara AO «AJIb®A-BAHK»
yrBepaxkaeHHbIM Pacniopsikennem AO «AJIb®A-BAHK»
ot 21.09.2023 r. Ne 2723

®opmart Peectpa Onepaumii
HaumenoBanue banka: AO «AJIb®A-BAHK»

HaumenoBanue [Ipeanpusitus

3amepuon . .20 mo 20

Cymma TpaH3aknuii
Cymma koMuccuii

CymMma Tpan3akuuii 6e3 komuccui

HanmeHnoBaHHe cT0JIONA

®opmar croJI0ua

Jlara onepanuu

U4Y.MMITIT

Bpewms onepanuu

Y4:MM:CC

FE UTRNNO

RRN

Wnentudukarops! 6ankoBckoi Tpansakiuu B AITK banka

[udppoOykBeHHOE 3HAYCHHUE, COCTOsIIEE U3 12 CUMBOJIOB (IIU(PHI
1 OYKBBI JIATHHCKOTO ayipaBUTA)

Kon repmunana

HOMep DJEKTPOHHOI0 TeEpMHUHAJA, 3aperucTpupoBanHblil B AITK
banka (1i1ppoBoe 3HaUCHUE COCTOAIIEE U3 8 CHMBOJIOB)

ToproBoe HanMeHOBaHUE /
HaumenoBanwne punnana

YKa3bIBaeTCsI B  COOTBETCTBHHM TOPrOBHIM  HAaMMCHOBAHHEM
[pennpusatus /punnana

Howmep kapThl

MAaCKHUPOBAHHBIN |6-TH 3HAYHBIA HOMep OaHKOBCKOM KapThI

[IpuzHak kapTel

0 — xapra AO «Anbda-bankay

1 — kapTa ctoponHero 6aHka (kpome AO «Anbga-banky)

IlmarexxHas cucrema

MC (Mastercard) — Macrepkap
MIR (NSPC) - Mup
Visa — Buza

UPI - UnionPay International

CymMa TpaH3aKIu

Cymma Omnepanuu (YMCIOBOE 3HAUYCHUE)

Tun onepauu

KpEeIUT - ollepalus OraThl

Jie0eT - onepaiysi BO3Bpara

Kon aBropuzanuu

nppoOyKBEHHOE 3HAUEHHUE, COCTOsAIIEE U3 6 CUMBOJIOB (LIU(PHI U
OYKBBI JJATHHCKOTO andaBura)

CymMMa KOMHCCHH

YHCJIOBOE 3HAUEHHE B JCHE)KHOM (popmarte

Cymma 6e3 KOMHCCHU

YHCJIOBOE 3HAUEHHE B JICHEX)KHOM (popmare

Bamtora

810 — py6uiu PO

BASKET ID

NnentudukaTop KOp3WHBI MOKYIIKA TOBApOB (padoT, yCiIyT) ¢
ncnosp3oBanueM 9C

Cymma 3a cuet OC

CymMma oraTel ToBapoB (paboT, yciyr) ¢ ucmois3oBanneM DC
(dncioBoe 3HaUCHHE)

Crpannna 28 u3 29



