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AKIHUOHEPHOE OBHIECTBO «AJIb®A-BAHK» (['enepanpnas munensus bamka Poccum Ne 1326 ot
16.01.2015, ampec mecta Haxoxaenusi: 107078, r. Mockea, yi. Kanandesckasi, a. 27), UMEHyeMoe B TalbHEHIIIEM
«bank», ¢ omHOll croponbl, U KimneHt, ¢ Apyroi CTOpOHBI, IIPH COBMECTHOM YIIOMHMHAHWM B AajbHEHIIeM
nmenyemble «CTOPOHBI», 3aKIF0UIIN JJoroBop o mopsiyike Beltycka u oociryxuBanus «Lludposoii kapTer» (nanee
— Jloroop) o HIKecIeRyOMEM:

1. TEPMUHBI, ONPEJEJTEHUA U COKPAIIEHUSA, IPUMEHSAEMBIE B JIOTOBOPE
ABTOpHM3anMs — coriacue, npeaocTapisieMoe baHkoM A IpoBeneHUs ONepaly ¢ ucnoyib3oBaHueM KapTsl
HETIOCPEACTBEHHO B MOMEHT IIPOBEAEHHS TAKOW ONEpaLny.

ABTOIUIaTE:K — OTeparys IepeBoJia JEHEKHBIX CPEICTB C HMCIOJIB30BAHMEM HAaOOpa PEeKBU3UTOB M YCIOBHH
IUIaTeka, co3gaHHoro KIMEeHTOM B 3asfBICHHH Ha ABTOIUIATEXX MOCPEACTBOM YCIyru «Anbha-Mobaitmy,
Xpanserocs B banke u ncnomabzyemoro KnueHTOM Ui MEPHUOAMYECKOTO NMEPEBOAA NEHEKHBIX CPEICTB IpU
HACTYIUICHUH 33JaHHBIX 3TUM PACIOPSIKEHUEM YCIIOBHIA.

«Auabpa-Mobailny — ycryra banka, mnpenocrasmsiomas Kimenty mo ¢akry ero Bepudukammm u
AyTeHTU(QHKALMH BO3MOXXHOCTD IMCTAHIMOHHO IIPU TOMOIIM 3JEKTPOHHBIX CPEACTB CBSI3H OCYILIECCTBIISTH
TOJIBKO OIEpalluu, IMPEeIyCMOTPEHHBIE HacTOsIUM JloroBopoM, HCIONb3yeMas B KauecTBe IJIEKTPOHHOIO
CpeJCTBa IUIaTeska.

«Aabpa-Yex» — ycnyra banka no HamnpasieHnuro yBenomiieHus: B Buie SMS-coobuienust Ha Homep tenedona
coToBo# cBsa3u KilMeHTa, a Ipu HAJTMYMK TaKXKe MOAKIIOUEHHON ycnyru «Ajbda-Mobaiiia» - mo HarpaBiIeHHIo
Push-yBenomienus wa MobunsHoe ycrpoiicTBo KineHTta (¢ MOMOIIBIO KOTOPOTO OCYIIECTBISACTCS JAOCTYI K
yermyre «Anbha-Mobaiiny) n/unu yBenomieHus B Buge SMS-cooOmenns Ha Homep TenedoHa cOTOBOM CBs3H
KnmenTa, conepskamiero nHGpopmMarmio 0 oneparisx no cuery KapTsl, COBEpIIEHHBIX ¢ HCTIONB30BaHIEM KapThl.
AyTeHTH(UKALHUS — YIOCTOBEPEHNE IPaBOMOYHOCTH oOpamneHus KimenTa B bank muist coBepIieHns 0aHKOBCKHX
omepauuil U Apyrux AecTeuil B pamkax Jlorosopa.

BeckoHTakTHas omiara — crnoco0 COBEpIICHMS IUIAaTeXa C HCHONb30BaHMEM KapTOYHOro TOKEHa ITyTeM
OJIM3KOTO TIOHECEHHS WIIM MPUKOCHOBEHUS] MOOHIBHOTO yCTPOWCTBa, mojanepkuBatouiero Texuonoruto NFC,
UCIIONIb3YEMYIO U TPOBEACHHsT BEeCKOHTAKTHOM OIIaThl, K CYHMTHIBAIOIIEMY ILUIATE)KHOMY TEepMUHaly Oe3
(hU3MYECKOTO KOHTAKTA C YKa3aHHBIM TEPMHHAIIOM.

Bepuduxanus — ycraHoBneHue nuuHocTH KnnenTa npu ero oOpamieHnu B baHk 11 coBepuieHns 0aHKOBCKHUX
omepauuil U Jpyrux AeucTBui B pamkax Jlorosopa.

BuptyanbHbIii TOKeH — CTpOKa CHMBOJIOB, aBTOMAaTHYECKH TeHepupyemas W Hampasisemas baHkom Ha
MobwmisHOe yeTpoiictBo Kinenra, ucronbs3yemast mast AyrenTudukanuu. Cpok neiicTBust BupTyaipHOTO TOKeHa
ycTaHaBIMBaeTcsd baHKOM caMOCTOATENBHO.

IlepeBoa neHe:KHBIX cpeAcTB B «Aubga-Mobdaily» — onepanust nepeBoja JIEHEXKHbIX CPEACTB HA OCHOBAHUU
3aseneHus «Anbdpa-Mobaitm»y Kimenra Ha cuera WHBIX KIMEHTOB baHka, THOO Ha cdeTa, OTKPHITHIE B IPYTUX
6anKax, 100 Ha cueT [1maTexHOM CHCTEMBI ¢ LETbIO TTOCIeIyIOIIero nepeBoia [Inare)xxHol cucTeMol yKa3aHHBIX
JICHE)KHBIX CPEJCTB B 03y OpraHu3anuu-noiydaTesns UiId Ha UHbIE CUEeTa.

3asBUTeNb — PU3MYECKOE TN, SBIIAONIeecs rpaxaaHnuHoM Poccuiickoit dexepannu 1 HaJIOTOBBIM PE3UAECHTOM
HCKIMounTenbHO Poccuiickoit dexepannu, opopMuBIIEe 3asiBICHIE Ha BBITYCK KapThl.

3asBienue «Aabpa-Mobaiia» — 3agBnenne Knnenrta B baHk Ha mepeBo IEHEKHBIX CPECTB, IOCTYNHBIIEE B
bank mocpenctom yciyru «Anbda-Mobaiiny, B ToM uncie, 3assienue Ha [lepeBoa mo QR-kony.
HNnenTuduxanusa — COBOKYIIHOCTb MEPONPUATUHN 110 YCTAHOBJICHUIO ONpeesIeHHbIX DenepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOoTUBOAEHUCTBUY JieTaIU3alUU (OTMBIBAaHUIO) I0OXOJI0B, MOJIYYEHHBIX MMPECTYMHBIM
myTeM, U (PUHAHCHPOBAHHMIO TeppopusMay (1anee — «Pexepanbusiii 3akon 115-d3») ceenennii o Kimenrax, nx
MPE/ICTaBUTEISIX, BBITOJIONPHOOpeTaTeNsIX, OeHeUIMapHBIX BlIa/IeNblax, 10 MOATBEPKICHUIO JOCTOBEPHOCTH
9THX CBEJICHUH C UCHOIBE30BaHUEM OPUTHHAJIOB JIOKYMEHTOB | (MJIM) Ha/UIeXKaIUM 00pa3oM 3aBEPEHHBIX KOTIHH.
Kaprounslii Token — BuptyansHoe npencrasieHre Kaprel B [InaTeskHoM MOOMIIBHOM cepBHCE, cCojepikaliee
Habop pekBu3nToB KapThl, Xpansmuiics B [1naTtesxxHoM MOOMIBHOM CepBHCE, UCIIOJIB3yEMBIH MTPH TPOBEACHUN
OrmutaTsl KAPTOYHBIM TOKEHOM.

Kauent — 3asBurens, 3aKirounBimui Jlorosop.

Kon «Aabda-Mobdaiiin — nzBectHas Tobko KiMeHTY mocieoBaTenbHOCTh NU(POBBIX CUMBOJIOB, CBSI3aHHAS C
MobunsHBIM ycTporicTBoM KitneHTa (¢ MCTIOIb30BaHUEM KOTOPOTO OCYIIECTBIISIETCS TOCTYN K JaHHOHN yCIyTe),
MO3BOJISTIONIAST OJHO3HAYHO Tpom3BecTH Bepubukammo n Ayrentudukanumio KineHTa mpH HCHOIB30BaHUI
Kimmentom ycnyru «Anbha-Mobaiiny. Kon «Anbpa-Mobaiim» MoOXeT ObITh WCIOIB30BaH HAa OJHOM HIIH
HECKOJILKMX MOOMIIbHBIX YCTpOMCTBaXx.
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KonBepcusi — mpouenypa mepecyera CyMMbl, HOMUHUPOBAaHHOW B OJHOW WMHOCTPAHHOM BaIOTE, B CYMMY,
HOMUHHUPOBAHHYIO B JIpYroil MHOCTpaHHOM BaliOTe, C MCIOJb30BAHMEM COOTBETCTBYIOIIETO Kypca OAHOM
MHOCTPaHHOU BaJIOThI K JPYrOM HHOCTPAHHOM BAJIIOTE.

Kongepranms — npouenypa nepecuera CyMMbl, HOMMHUPOBaHHOH B pyOnax Poccuiickoit denepannu, B cymmy,
HOMUHHUPOBAHHYIO B MHOCTPAHHOW BalOTe, WJIM CyMMBI, HOMMHUPOBaHHOM B MHOCTPAHHOU BaJOTE, B CyMMY,
HOMHHHUPOBaHHYIO B pyOisix Poccuiickoii deneparyu, ¢ MCIONb30BaHUEM Kypca HHOCTPAHHOW BaJIFOTHI K PyOITO
Poccuiickoit ®denepanun.

MecceHa:kep — NpOTpaMMHOE OOECHEeUYeHHE, NMPEJOCTABISIEMOE CTOPOHHUMH OPTaHM3alMAMH (TPHII0KEHHS
WhatsApp, Viber, Telegram, Messenger Facebook) mit MoGHIBHOTO YCTpPOMCTBA WM TIEPCOHATBHOTO
KOMITBIOTEPA, TO3BOJISAIOIIEE OOMEHNBATHCS TEKCTOBBIMH COOOIICHUSIMH.

Moo6uabHoe ycTpoiicTBO — MOOMIBHBIN TeneoH (TeleOH COTOBOHM CBS3M), MOIACPKUBAIOIINNA TEXHOJIOTHIO
JavaTM MIDP 2.0., cmaptdoH nubo mOMONHEHHBIH (QYHKIMOHATFHOCTRIO KapMaHHOTO II€PCOHAIBHOTO
KOMITBIOTEPA MJIH TUIAHIIETHBIN KOMITBIOTED.

Homep Tenedona coroBoii cBsizu Kimmenra — Homep TenedoHa coTOBOH CBs3M, yKasbiBaeMblii KimeHtoM B
Ankere Kimenra/Ankere Qusndeckoro nuua/AHKeTe-3asBICHHMM W B HWHBIX JOKyMEHTaX, O(OpMIISIEMBIX
Kimenrom mno ¢opmam, ycraHoBieHHbIM baHkoMm, peructpupyemblii B 0a3e naHHbIX baHka, a Takxke
NPUMEHSIEMBId NPU TOJAKIIOYEHUN YCIyT «Anbdha-Mobainmy, «Anbda-Uek», npu ucnonb3oBanuu [1nardopmer
«Alfa Message». Knuenr rapantupyer, 4ro ykasbiBaeMbli uM Homep Ttenedona cotoBoil cBsizu Kimenra
UCTIONB3YeTCs ToIbKo KiHeHToM THYHO.

OpHopa3oBblii mapoJb — u3BecTHas KimeHTy mocnenoBaTeIbHOCTh MU(POBBIX CHMBOJIOB. Mcmonb3yercss Ha
YCIIOBUSIX, YCTAaHOBJICHHBIX Jl0rOBOPOM.

Onepanus — Pacxonnas onepanusi, Onepanus nornoaHeHust, Oneparyst BO3BpaTa, WM WHAs ONlepanus B pyOiax
Poccuiickoit ®enepannu ¢ ncnoiap3oBaHueM KapTel wiIu npoBoauMast B paMKax yCIyTu «Anbga-Mobaiimy, uim
nocpencreoM [lnatdopmer «Alfa Message», ecin yrouHeHne KOHKpeTHOro Buaa Onepannu He TpeOyeTCs HCXOIs
u3 ycuoBuil Jloroopa.

Onepanus Bo3Bpara — yeenuueHne OcTaTtka numura 3a cdeT Bo3Bpara Kimenty TCII neHeXHBIX CpeicTB B
pyoisix Poccuiickoii ®denepanuu B CBSI3M C HENPEAOCTABICHHEM YCIyr/ OTKa30M OT YCIYr WM 0 HWHBIM
OCHOBAaHUSIM, IIPEJyCMOTPEHHBIM 3aKOHOAaTenbCcTBOM Poccuiickoit @enepanuu.

Omnepanus monosHeHust — ysenudenue Octatka mumurta Kaptel B pyonsx Poccutickoit @enepanuu criocobom,
IpelyCMOTPEHHBIM J{0roBOpoM.

OmnuaTa B NpujIoKeHHsAX — crioco0 coBepieHus marexa Ha caiite TCII uepes cets IHTEpHET MITH TOCPEICTBOM
mobuibHOTO TprioxeHus TCII ¢ ncnonp3oBanuem [1narexHOro MOOHILHOTO CepBHCa.

OmiaTa KapTOYHBIM TOKeHOM — becKkoHTakTHas oruiaTa ¢ ucrosib3oBanneM KaprouHoro Tokena nim Omiata B
MPUIIOKEHUSX.

OcTaToK JMMHTA — OCTaTOK DJIEKTPOHHBIX IEHEKHBIX CPEeICTB B pyOsix Poccuiickoit eneparnmu, B mpeaenax
KoToporo baHk mpuHUMaeT Ha ce0st 00s13aTeNILCTBA MO TIEPEBOLY JCHEKHBIX CPEACTB B CUET OILIATHI PacxomHbIX
orepanuii, COBepIICHHBIX C HCIOIb30BaHNeM KapThl, a Takke COBEpIIEHHBIX B paMKax ycIyr «Anbda-Mobaitm»
un nocpezactBoM I[lmardopmer «Alfa Message», ¢ yaetom cymM, COBEpPIICHHBIX paHee PacXOqHBIX Omepariuii.
Ocrarox numurta KapTtel B MomeHT Bbmaun Kapter Kimenrty cocraBmger 0 (Honb) pyOsied Poccuifckoit
Oeneparun. Ocratok nuMuTta KapTsl B m1000if MOMEHT BpeMEHH HE MOXKET PEBHIIIATE!

- 15 000 (matHamuate Thicsd) pyoiteii Poccuiickoit @enepanuu s Kirentos, He npomeanux MaeHrudukaimo
1/ YTIPOIICHHYO WACHTU(DHUKAIIHIO;

- 60 000 (mectpmecar Teicsd) pyoneit Poccuiickoit @enmepanun mans KiweHToB, mpomienmux YpOIIeHHYIO
UICHTU(QHUKALIHUIO.

bank BmpaBe u3MeHUTH pasmep MakcumanbHoro OcraTka numura KapTel, mociae NpoXoXKASHHS MOJHON
nneHtndukanuu Kiuenra, B cirydasx, ycTaHOBJICHHBIX baHkoM.

Otnenenne banka — 10MOIHUTENBHBIN 0UC MM KPeAUTHO-KaccoBhIi ouc baHka, B KOTOPBIX OCYILECTBISIETCS
oOcyxnBaHNE (HU3NIECKUX JTUIL.

IMapoas — u3BecTHast TONbKO KIMEHTY mocienoBaTeNbHOCTh TUGPPOBBIX CUMBOJIOB (6 1U(P BKIIOYUTENBHO),
cBsazaHHast ¢ Homepom Temedona cotoBoit cBs3u Kimenrta. Mcmombsyercs Ha YCIOBHSX, YCTaHOBICHHBIX
HactosimuM JloroBopom. Knmenty nHampasmsercst SMS-coobuierne ¢ OgHOpa3oBEIM MapoiieM, GOpMUPYEeMBIM
Bankom ms monTBepxkaeHUs ycraHoBKH/cMeHBI [1aposst. HoBerif I1apons cauTaeTcs yCHemHo yCTaHOBICHHBIM
nociie BBosia OTHOPa30BOTO MapoJis, HarpaBieHHOTo bankom Ha Homep Tenedona coroBoii csizu Knuenra, ecnu
Takoil OgHOPa30BbIi MApOIb COBNANAET ¢ BBeAEHHBIM KnrenToM OnHOpPa30BbIM MAPOIEM U BPEMs €ro BBOJA HE
UCTEKJIO.

IMaprHepckas Kapra — Kapra, nmossonstomas KnueHTy npuHUMATh ydacThe B INPOrpaMMe IMOOLIPEHHS
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(OoHyCcHOI mporpamMme) WM B WHOW TporpamMme Uil (U3HYSCKUX JIUI, TPOBOIAMMOM OpraHu3aIuen(-amm),
coTpyaHnyatomiei(-umu) ¢ bankoM B pamkax Bbimycka coorBercTByromux [laprHepckux Kaprt. IlpaBuia
MPOBEAEHUS JAHHBIX NPOrpaMM OINpPENeNAIoTCs YKa3aHHBIMU OpTaHU3alUsIMU CaMOCTOSTENIbHO U A0BOASTCA 10
CBeJIeHUs (PU3NYECKUX JIUI B YCTAHOBIGHHOM UMM TIOPSIAKE.

ITepeBoa mo QR-koay — pa3zHOBUIHOCTH [lepeBoIOB IEHEXKHBIX CPEICTB B «Anb(ha-Mobaiin» ¢ HCIOIb30BaHUEM
nndopmanuu B Bune QR-koaa st ocyniecTBICHHS IEpeBOIa.

«IlepeBoa ¢ KapThl HAa KapTy» — yciyra ais (U3UUECKHX JIMIL, MOpPYYEeHHE Ha OKazaHHE KOTOPOH IOJaHO
Kinentom B baHk Ha OCHOBaHMHM OTAENBHOTO noroBopa mMexnay bankom m Knuentom. B cimyuae usmeHeHUs
Kmuentom Kona «Aneda-Mobaiin» yenyra «IlepeBon ¢ kKapThl Ha KapTy» MOXKET OBITh TOCTYIHA depe3 24 gaca
MIOCJIE COOTBETCTBYIOLIETO M3MEHEHNSI.

IIUH — cexkpeTHBIN NepCOHANBHBIN NISHTH(OUKAITHOHHBIN HOMEp OaHKOBCKOM KapThI.

IInarexHblii MOOMJIBHBIN CEPBUC — CEPBUC, NIPEIOCTABISEMbI CTOPOHHUMU HEKPEAUTHBIMU OpraHU3aLUsIMU
(Apple Pay, Google Pay u apyrumu) KinenTam, mo3BONSFOMIAN HCIONB30BaTh MOOHIBHOE YCTPOWCTBO IS
npoBeaeHust OmnaTel KAPTOUHBIM TOKEHOM.

Iaarexunas cucrema — VISA u Mastercard, Mup.

Ilinardopma «Alfa Message» — nporpammuoe obecrieueHne banka, padoTaroriee ¢ MecceHmkepaMu U CepBHC,
npenocraBinsieMblii bankom Kimenty mo ¢axry ero Bepudukanmu u AyTeHTU(QHUKALUH, KOTOPBIA HaeT
BO3MOXKHOCTh TUCTAHIIMOHHO IIpHM TIOMOIIM 3JEKTPOHHBIX CPEICTB CBA3M OCYIIECTBIATH Oneparuu,
IIpelyCMOTPEHHbIE JJoroBopom.

Pacxonnas onepanusi — mo0ast oneparus B pyosax Poccniickoit @enepanny, coBepuieHHas ¢ HCHONIB30BaHUEM
PexBusutos/ Kaprtounoro TtokeHa/ ycnyru «Anbda-Mobaitm»/ Ilnatdopmer «Alfa Message», cBsizaHHas C
omaToil YCIyru WiId COBEPIICHHEM IepeBOja IEHEKHBIX cpeAcTB, B ToM umcie depe3 CBII w/mm Cucremy
wiaTexei u nepesooB CoepOaHKa, OCYIIECTBIsIEMast B COOTBETCTBHH C JlOrOBOPOM.

PexBusurbl Kaprbl («PeKBM3UTBDY) — COBOKYITHOCTb BCEX WJIM HEKOTOPBIX pekBU3UTOB KapTel: HoMep KapThl
(16 mu¢p), CVC2/CVVICVP2, Cpok neiictust Kaptol. Tepmun «PexkBusuthbi» u «KapTta» paBHO3HAYHBI, €CITH U3
KOHTeKcTa JloroBopa He cieayeT HHOe.

Caiit banka — caiir banka B Cetn Wurepuer mo ampecy: https://alfabank.ru, 8 Tom umncie COBOKYMHOCTH
nporpaMMHOro oOecrieueHuss baHka, yCTaHaBIMBaEMOro Ha IUIAHIIETHBIX KOMIIbIOTEpaxX, MOOHIbHBIX
YCTPOMCTBAX, MOAJEPKUBAIONINX YCTAaHOBKY IpPOrpaMMHOro oOecriedeHusi baHka, a Takke COBOKYITHOCTb
crpaBo4HON HH(pOpPMaIKK, crocoba ee MPEJCTABICHHs W TEXHHYECKHX CpPEJICTB, IAIONIHe BO3MOXKHOCTbH
nonb3oBatessiM Cetrt MTHTEpHET NOMyYUTh TOCTYH K YKa3aHHOH HH(POPMAIHH.

Cerp UHTepHET — MHYOPMALMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTh «IHTepHET».

Cucrema ObicTpbix miarexkeil (CBII) — cepBuc, MOCpEeaCTBOM KOTOPOI'O OCYLIECTBISIETCS NEPEBOJ JACHEKHBIX
CpEeACTB MEXAY (pr3nUecKUMu IMnamu — kiaueHTamu banka u knmentamu 6ankoB-ydacTHukoB CBIT.

Cucrema miarexxkeii m nepesoaoB CoOepOaHka - cepBUC, MOCPEICTBOM KOTOPOTO OCYLIECTBISIETCS MEPEBOJ
JICHE)KHBIX CPEJCTB MEXIY (PM3NUECKUMU JINIIaMH — KineHTaMH banka u kianentamu [TAO «CoepOaHk», a Takxke
IUTATEXHU B TOJIB3Y FOPUAMYECKHX JIUII, MOIKIIOUeHHBIX K CHucTeMe uiaTeskeil u nepeBosoB CoepOaHKa.

Cpox peiictBust KapTbl — cpok, B TeueHne kotoporo KinneHT MoXeT ocymiecTBIsATh PacxoaHble omeparyi,
Oneparnuu nononHeHus 1 Oneparun Bo3Bpara o Kapre.

Texnoaorus «3DSecure» — TexHojorus, pa3paOOTaHHAs IUIATESKHBIMA CHCTEMaMH Ui OOCCIICUCHUS
MOBBILIEHHO# 0€30MaCHOCTH POBEACHHS onepanuii mo 6ankoBckuM kapram B Cetu HTepHeT. B pamkax gaHHO#
TEXHOJIOTHH JUYHOCTh KilmeHTa ynocroBepsieTcst Ha cepBepe OaHKa-sMuUTeHTa KapThl oTmpaBuUTENst CIIOCOOOM,
OTIpeIeIsIEMBIM TaKUM OaHKOM (HarpHuMep, BBOJ ONPEIEIICHHOTO TIapoIs).

TCII — ToproBo-cepBUCHOE MPEANPUITHE, CO3AaHHOE Ha TeppuTopuu Poccuiickoit @enepanuu B COOTBETCTBHH C
3aKOoHOJaTeNbCTBOM Poccuiickoit @enepanuu, ¥ He SBISIONIEECS HEKOMMEPUYECKOW opraHuzanuei (Kpome
PENUIHO3HBIX M ONAaroTBOPUTENBHBIX OpPTraHW3ALMi, 3aperuCTPUPOBAHHBIX B YCTAHOBJIEHHOM IOPSJIKE,
TOBApHUILECTB COOCTBEHHHKOB HEABWKMMOCTH (JKHJIbS), HMJIMIIHBIX, >KWIJIMIIHO-CTPOUTEIBHBIX KOONEPaTHBOB
WM WHBIX CIICHUATN3UPOBAHHBIX MOTPEOUTEIHCKUX KOOIIEPATHBOB, PETHOHANBHBIX OIEPATOPOB, CO3MAHHBIX B
OpraHU3aIMOHHO-TIPaBOBOM (hopMe (OHIIA B COOTBETCTBUHU C KunumHeiM KojekcoMm Poccuiickoit denepanum),
npenocrasisionee Kiuenty Yciyru, B TOM 4uciie ¢ ucnosib3oBanneM Cetu MIHTepHET.

Ynpomennasa wuaeHTudukauus Kouenra-¢pusudeckoro gauuna (YnpoueHHas wuaeHTugpukanus) —
OCYILECTBIIIEMAst B CIIy4asiX, yCTaHOBICHHBIX DenepanbHbIM 3aK0OHOM 115-D3, COBOKYITHOCTH MEPOTIPUATHIA TIO
YCTaHOBJICHHIO B OTHOmIeHHMH KimeHTta (ammimm, UMEeHH, OTYeCTBa (€CIM MHOE HE BBITEKAeT M3 3aKOHA WIIN
HallMOHAJILHOTO O00bIYast), CEpUM W HOMepa JOKYMEHTa, YAOCTOBEPSIOIIEro JIMYHOCTh, W IOJTBEPIKICHHIO
JIOCTOBEPHOCTH 3THX CBEACHHH C HCIIOJL30BaHHMEM HH(POPMAalUd M3 WHPOPMAIMOHHBIX CHCTEM OpPraHOB
rocyJapCTBEHHOH BIIACTH.
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2.1.
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2.3.

Yeayra — ycayru, ToBapel, paboThl, pe3yIbTaThl HHTCIUICKTYaIbHON AEATEIFHOCTH, IpeaocTaBisieMbie KinueHty
B TCII, B ToM uncne nocpeacrsom Ceru MHrepreT, omnaunBaemble Kinenrom ¢ ucnons3oBanueM Kaptel.

Yar — cucrema MOporpaMMHO-allapaTHBIX KOMIIEKcoB baHka, mo3Bossromas KinueHTy AHMCTaHIMOHHO C
UCIIONIb30BAaHUEM TEKCTOBOTO HHTepdeiica OCYIIECTBISATh B paMKax yciyrd «Anbpa-Mobaiin» omneparmy,
IpeaycMOTpeHHbIe pasaenoM 7.11. Jloroopa.

«ndposas kapra» (nanee - Kapra) — smutnpoBanHas bankoM npeponiadeHHas BUpTyanbHas OaHKOBCKas
KapTa (He uMmerolnas MarepuaabHoro Hocureds) [Tnarexxnoit cuctembr VISA, Mastercard niu Mup, B ToM duciie
IMapTHEpckas kapTa, SBISIOMIAsca ODNEKTPOHHBIM CPEICTBOM IUIATEXa M HCIOJb3yeMasl Ul OCYIIECTBICHUS
orepanuii, npexycMoTpeHHBIX OenepanbHbiM 3aK0HOM OT 27.06.2011 Ne 161-®3 «O HanmoHaIBHON TUIATSKHON
cucreme». Kapra npennaznauena s copepiuenns Kimmenrom Onepannii 3a cuet u B npeaenax OcraTka TMMHATa,
pacdeTsl M0 KOTOPBIM OCYLIECTBISIIOTCS bankom oT cBoero mmenu. HaumeHoBanue u cpok aevicteus Kaptel
ompenenseTcss Ha3BaHWEM (THIIOM) OJHOBpPEMEHHO 3aka3aHHOW Kimentom pacduetHoit kaptel. [lo Tekcry
Horosopa nox Kaproit nonumaetcs takxe u Kaproussliii TOkeH, co3ganHbiii KinveHrom.

DJIEKTPOHHOE CPeICTBO IUIaTeka — CPEACTBO U (Miau) cmocoO, mo3Boiisitomue KIMeHTy cocTaBiATh,
YIOCTOBEpATh U IepefaBaTh B BaHK pacmopspkeHHs B IIEIAX OCYIIECTBICHHUS NepeBojia JACHEXKHBIX CPEICTB B
paMKax IpUMeHsIeMbIX (POpM Oe3HATMYHBIX PACYETOB C UCIIOJIB30BaHHEM HH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTH, 3JIEKTPOHHBIX HOCHUTENEH HHpOPMaLNK, B TOM YHCIIE TTPEOINIaYeHHBIX OaHKOBCKUX KapT.
DJIEKTPOHHBIEC JeHEKHbIEe CpeIcTBA — J[EHEXKHBIC CPEJCTBA, KOTOpPbIE INPEIBAPUTEIBHO INPEIOCTABICHBI
Knunentom baHky A ucrionHeHUs NeHEXKHBIX 00g3aTenbeTB Kinenrta nepes TpeTbUMH JIMIIAMU U B OTHOLIICHUU
KOTOpbIX KIHMeHT MMeeT mpaBo MepeaBaTh PACHOPSHKEHUS MCKIIOYHTENBHO C UCIONB30BaHUEM OIEKTPOHHBIX
CPEICTB IIATEXKA.

DJIeKTPOHHBIN KyPHAJ — B3aMMOCBS3aHHBIH HA0Op SJICKTPOHHBIX 3aIMCE B Pa3IMYHBIX WHPOPMAIMOHHBIX
cucreMax baHka, oTpakarolIuii pe3ynbTaThl MOOBIX MPOBepoK M neiicTBust Kinenra/banka, B ToM 4ucie Gakt
co3/1aHusl DIEKTPOHHOIO JOKYMEHTA, MOJMHCAaHHOIO MPOCTOH AIIEKTPOHHOHN MOAMHUCHIO, PE3YNBTAThl IPOBEPKU
MPOCTOM 3MEKTPOHHOM HOAMMCH. DJIEKTPOHHBIN JXKypHal XpaHWUTCS B baHke M sABIseTCA MOATBEPXKAAIOLINM
JIOKYMEHTOM (J0Ka3aTeIbCTBOM) IIPH PACCMOTPEHUH CIIOPHBIX CUTYAI[Hi, B TOM YHCIE B CyIe.

Ilaéaon «Anbpa-Mobaiin» — HaOOp pPEKBM3HMTOB IUIaTEX a, CO3JaHHBIN KIIMEHTOM NOCpPENCTBOM YCIyrH
«Anbda-Mobaiiny, xpansmuiics B banke n ucnonp3yemsiii Kimuenrtom mist ohopMIICHHST PaclOpsDKEHUS Ha
nepeBoibl yeiIyru «Anbha-Mobaiiny.

CVC2/CVVICVP2 — kon 6e3omacuocTr KapThl, HCIONB3yeMBIii sl OCYIIECTBICHHUS PacXoqHBIX OMeparuii ¢
ucnonb3oBanueM Kaprel.

QR-kox - MaTpuuHBIA KOA B BHAE TpadUUecKoro H300pa’keHWs, B KOTOPOM B 3aKOJUPOBAaHHOM BHJIE
IpescTaBiIeHa MHGOpPMAIMsI O peKBH3HMTax Al ocymectBieHus [lepeBoma mo QR-komy. QR-xox mosBosser
OCYILIECTBUTH aBTOMaTH3HPOBAHHBIN BBOJ PEKBH3HUTOB IEPEeBOAa U NoJbkeH coorBeTcTBoBaTh [[OCT 56042-2014
«CrannapTsl (UHAHCOBBIX orepanyii. JByMepHbIe CUMBOJIBI IITPUXOBOTO KOJA A OCYLIECTBIICHHUS IUIATEKEH
(hM3MYecKuX NI, YTBEP)KACHHOMY U BBeIeHHOMY B neiictBue [Ipukazom Pocctarmapra ot 11.06.2014 Ne 552-
CT.

Near field communication (NFC) — TexHomorust 6eCripOBOHON Mepeaun JaHHBIX MaJIOro Pajanyca JeHCTBUS,
KOTOpas AaeT BO3MOXKHOCTh OOMEHA TaHHBIMHU MEX1y YCTPOHCTBAMH.

Push-yBenomaenne — coobuienne, nepeaaBaemoe Ha MoOumbHOe yctpoiictBo Kimenta bankoM wiu 1o
MHUNMaTHBe baHka Ha OCHOBAaHMHM COOTBETCTBYIOIIMX IIPOTOKOJIOB, ITOAACPKHBAEMBIX INPOrPAMMHBIM
obecnieuerreM MoOmipHOTO yeTpoticTBa Kitnenra.

3uauenuss 6cex mepmunos, ykazammwvie 6 nHacmosuyem pazoene J{02080pa, NPUMEHAIOMCS MOJbKO 6 PAMKAX
oannozo [lozosopa.

2. OBIIME MMOJIOKEHUA
JloroBop ompenenser npaBa u obs3arenbcTBa banka, Kinenra, a Taxke mopsaok B3aummozeicTBus CTOpoOH U
pacdeToB MpH BBITYCKe U 00CTyKMBaHUN KapThl.
JoroBop omybnukoBaH Ha Caiite banka.
JloroBop 3akiroyaeTcsi B OTHOLIEHUM OAHON KOHKpeTHOHM KapTsl, npenocraBinenHol Knuenry bankom.
3axmogenne JloroBopa ocymiectBisiercss CTOpOHAMH ITyTeM ITOATBEPKACHUS 3asBHUTENEM IMPUCOCTUHEHUS K
ycaosusim  Jloroopa Ha Caiite Banka/mocpenctBoM yeiayru «Asbha-MoGaiiinn/aepes Ilnarpopmy «Alfa
Message»/B mopsiake, npenycMoTpeHHoM 1. 2.3.1 Jloroeopa.
CoBeplIMB yKa3zaHHBIE B HACTOsIEM NyHKTe JloroBopa AeHCTBHA, 3asBUTENb HpucoequHsercs k Jlorosopy,
nprHuUMaeT Bce ycnoBusa JloroBopa B meiaoM. C yka3zaHHOrO MOMEHTa JlOrOBOp CUUTAETCs 3aKJIIOYEHHBIM, a
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24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

3asButens craHoBUTCS KinenTom.

Wudopmanus o 3akimoueHnn JJoroBopa XpaHUTCS B allapaTHO-NPOrpaMMHOM KoMILIeKce baHka B a1eKTpOHHOM

BUjie He MeHee 5 (TATH) 1eT. Beimucku U3 annapaTHO-IPOrpaMMHOIo KOMILIeKca baHka MOTyT HCIIONIB30BaThCS B

Ka4yecTBe I0Ka3aTeIbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B Cy/ICOHOM MOPSIKE.

2.3.1. Ecnu 3asButens ObLI epeBeieH Ha Opokepckoe o0cmyxuBaHue B baHk n3 6aHka, B OTHOIIEHHH KOTOPOTO
ObUTM BBEJICHBI OrPaHUYUTEIIbHBIE MEPHl B CBSI3U C HEJPYKECTBEHHBIMHU JICHCTBUSMU HHOCTPAHHBIX
ToCyapcTB, TO 3aKiroueHHe JloroBopa OCYIIECTBISAETCA B MOMEHT MOAKIIOYEHUS 3asBUTEIEM YCIYTH
«Anpda-Mobaitmy. [Togxmouns ycrmyry «Anbda-Mobaiim» Takoi 3asBuTens ctaHoBUTCS KitmeHTOM.

Bce oneparin, coBepiieHHbBIE ¢ HCTIONB30BaHNEM KapTsl, cunTaroTcst coBepuieHHbIMH KitneHToM, B TOM 4uncie, B

ciry4asx, eciau Kapra ncmons3yercs TpeTbUMH JIMIIAMU ¢ BeoMa win 0e3 Benoma Kitnenra.

B cooterctBum ¢ 1. 1 c1. 450 I'paskmanckoro koaekca Poccuiickoit @eneparuit CTOPOHBI TOTOBOPHIMCEH O TOM,

yro BaHK MMeeT mpaBo BHOCHTh W3MEHEHHA B JIoroBOp B OJHOCTOPOHHEM mopsake. IIpu 3ToM M3MeHeHus,

BHeceHHbIe baHKOM, cTaHOBSTCS 00s3aTenbHBIME UIE CTOPOH € AaThl pa3sMeleHNs] baHKOM HOBOH pemakiuy

Horosopa Ha Caiite banka.

KnueHT He BIpaBe nepeaBaTh CBOM IIpaBa U 00s13aHHOCTH Mo JloroBopy, paBHO Kak u camy Kapty, B ToM ducie

ee PexBU3HUTHI, TPETHUM JHILIAM.

baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIH yIepO, YOBITKY U MHbIE HETaTUBHbBIE IOCIIE/ICTBHS, CB3aHHBIE C

HapymenueM Knuentom J{orosopa.

Vupaenenne KaprounbiMu TokeHamu  (co3maHue/yaajeHue/GIIOKMPOBKA) — OCylIecTBIseTcs  KiineHTom

nocpeacTBoM [lnaTe:xHOro MOOHUIBHOTO CEepBHCa.

IIpucoenunusimumce k Jlorosopy, KineHnT noarsepxnaaet, uTo sBaseTcs rpaxxaaHuHoM Poccuiickoit @eaepanuu u

HaJIOTOBBIM PE3MACHTOM HCKIIOUNTENbHO Poccuiickoit dexeparyy, He SBISETCS HAJIOTOBBIM PE3HICHTOM HH

OITHOM JApyrod MOPHCOWKIMHU JHOO JHIIOM Oe3 HaJOroBOTO pPE3UAEHTCTBA. B ciydae HM3MEHEHHs cTaTyca

HaJIOTOBOTO PE3MJCHTCTBA WM WMHOHM MpeAcTaBlIeHHON MHpopMarmu, KiaueHT o0s3yercs cooOmuTs 06 3TOM

banky B Teuenme 30 kaneHZapHBIX OHEH C AaThl COOTBETCTBYIOIIMX H3MEHEHHH M IpenocTaBUTh baHKy

nH(opMaLUIo U JOKYMEHTBI, HEOOXOAUMBIE Il UCTIONHEeHUs: bankom TpeGoBanuii PenepanbHOro 3aKoHa OT

28.06.2014 No 173-®3 «O0 0COOEHHOCTSIX OCYLIECTBICHHS (HUHAHCOBBIX OINEpalMii C HWHOCTPaHHBIMH

rpakJaHaMy W IOpPUAMYECKUMH JMIamMu, o BHeceHMn uiaMmeneHuid B Kopekc Poccuiickoit ®Denepanun 00

aJIMUHUCTPATUBHBIX MPAaBOHAPYUICHUAX U NPHU3HAHUM YTPATUBIIMMHU CHJIy OTHCIBHBIX IOJIOKCHUH

3aKOHOJaTeTIbHBIX akTOB Poccuiickoit @eneparum» u I'massr 20.1 Hamorosoro koxekca Poccuiickoit @enepariyu.

[pucoenmuuBmmcs k JloroBopy, KimeHT moATBepxmaeT OTCYTCTBHE HNPHHAIUIC)KHOCTH K WHOCTPAHHBIM

MyOJIMYHBIM JOJDKHOCTHBIM JIMIIAM, JOJDKHOCTHBIM JIMIAM ITyOJIHYHBIX MEXXIYHapOIHBIX OpraHU3aLUH, JTHLaM,

3aMelaonM (3aHMMAIOIINX) TOCYAAapCTBEHHBIE NOJDKHOCTH Poccuiickoit dexpepanuy, ITODKHOCTH UIEHOB

Cogera nupexropoB LlenrpansHoro 0anka Poccuiickoit @eaepanuu, JOIHKHOCTH (eaeparbHOH rocyIapCTBEHHOM

Ciry>kObI, Ha3HAUECHHE HAa KOTOpPBIE M OCBOOOXIEHHE OT KOTOPHIX ocymiecTsistorcs [Ipesunentom Poccniickoit

Oeneparmun wm [IpaButensctBoM Poccuiickoit @enepanuu, nomwkHocTH B LleHTpamsHOM Oanke Poccuiickoit

®denepalyu, rocy1apCTBEHHBIX KOPHOpaLUiIX U MHBIX OpraHu3alusix, co3aaHHbix Pocculickoit @enepanueit Ha

OCHOBaHMHU (peliepalibHBIX 3aKOHOB, BKJIIOUEHHBIE B IIEPEYHU JIOJDKHOCTEH, ompenensembie [IpesnpeHToM

Poccuiickoit ®eneparuy, a Takke K OmpKaliieMy OKpPYXEHHIO (Cympyrd, ONHM3KHE pPOACTBEHHHUKH

(pOACTBEHHUKH TI0 MPSIMOIT BOCXOAAIIEH U HUCXOAAIIECH TMHUH (POIUTETH U JETH, IeAYIIKH, 6a0yIIKN 1 BHYKH),

MOJTHOPO/AHBIE M HEMOJHOPOJHBIE (MMEIOIINe OOLIMX OTI[a HIM MaTb) OpaThs M CECTPHl, YCHIHOBUTEIH H

YCBIHOBJICHHBIC) YKa3aHHbIX B JAHHOM ITyHKTE JIMII.

[pucoennuuBmmcs k JloroBopy, KiueHT moarBepaeT OTCYTCTBHE CBEICHHH, HETaTHBHO BIMSIOMNX HA €T0

JIENIOBYIO PEIyTalHIo.

Pasmep kommccun banka 3a Beimyck M oOcimyxuBanue KapTel n/wim omeparuu, coBepuieHHble KimeHnrtow,

yCTaHaBJIMBAECTCSl B COOTBETCTBUU C AeHCTBYOIMMHU B baHke Ha jaTy BbIMycka M o0ciayxuBaHusi KapTsl n/mim

coBepuIeHus onepanuu tapudpamu Kk Jlorosopy. Tapuds! pasmeniensl Ha caiite banka B pasnene «Tapudsl u

JIOKYMEHTBI».

KrnueHT BeIpakaeT coriacue Ha HMOIyYeHHE PeKJIaMBbl, IPEIOCTAaBICHNE eMy HH(POPMAIUU U MIPEII0KEHUE YCITyT

U TPOIyKTOB baHKa W/WMIM TPEeTbUX JIHMII ITyT€M HAlpaBJICHHs HA aJpeca SJIEKTPOHHOM IOYTHI, Tele(OHHBIX

obpamiennii, SMS-coobmieHnii Ha TenedOHHbIE HOMEPA, 10 CETH MOJBIKHOW paguoTeaeOHHON CBIA3M U UHBIM

cnocoboM. KimeHT BnpaBe 0TO3BaTh COTIacHe Ha MOJyYSHHE PEKJIAMBI, IPEAOCTABICHHE eMy WHPOPMALUU H

MPeUIOKEHHE YCIYyT U MPOAYKTOB baHka n/Mimm TpeThHX JUIT IyTeM HampaBiieHUs oOpameHus yepes OTneneHue

Banka, uepe3 Tenedonnsiii eHTp «Anbda-KoHcynbranT» uian nocpenctsoMm Yara (B pamMkax yciayru «Aibda-

Mo0Gaiiny).

KnueHnt BelpakaeT cornacue ¥ ymoJIHOMOYMBaeT baHK NMpenocTaBisTh MOTHOCTBIO MM YaCTUYHO CBEJCHHS,
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

COCTaBIIFOIIME OAaHKOBCKYIO TaiHy, TPETbUM JMIAM-IapTHepaM baHka, ¢ KOTOpbIMH y baHKa 3aKimtodeHbI
COTJIalIeHUs 0 KOH(PUACHIIMATBHOCTH U Hepas3rialleHul HHQopManum:
2141 ocymecrBuBmNM npuBieyeHne Kirenra Ha oOciyxuBanue B bank n/ nnum 1uist opopMIiteHus OTASIBHBIX

0aHKOBCKUX YCIIYT ¥ HPOJYKTOB;

2.14.2 oxa3pBalOOIMM YCIyTH H (WIM) BBINOJNHSIOINM paboTHl 1Mo paspaboTke W (WiM) HOpaboTKe
MPOTPaMMHOI0 OOeCTieueHH s, UCIIOIb3yeMOro baHKoM, yCIyrd Mo HacTpOWKe TaKoro MpOrpaMMHOTO
obecrieueHHsT W YCIYyrd MO €ro TEXHUYECKOMY CONPOBOXKACHHIO, H/WIM OKa3blBAIOIIUM baHKy
KOHCYJIbTAIIMOHHBIEC YCIYTH;

2.14.3 s ueneit HaunciaeHus KmueHTy U yueTa O0OHYCHBIX €TUHHMIY/ TPEIOCTABICHHUS BBIILIAT/ IOOMIPEHUH PU
MPOBEICHUH COOTBETCTBYOIIUX aKIUI WM UHBIX CTUMYJIUPYIOIIUX MEPOTIPUSITHIA TIpH y4acTuu baHka.

3. HNPEAMET JOI'OBOPA
banx Beimyckaer u mnpepoctaBnsger Kinuenty Kapry B mopsnke, ompeneneHHoM pasnenom 4 Jloroeopa. B
cootBeTcTBHH ¢ JloroBopoM bank okaspiBaeT KimenTy cienyromue yeayru:
e  BoImyck Kaptsr
e  mpenoctaBieHue KimeHTy PekBuU3NTOB B TMOpsIKe, NpeIycMOTpeHHOM pasznenom 4 Jlorosopa
MOCPEACTBOM yCayru «Anb(a-Mobaiiny/ Ilnarhopmer «Alfa Message»;
e  yBenuueHue OcTarka mumuTa KapThl B mopsiike, MpeIyCMOTPEHHOM pa3zziesioM 5 JloroBopa;
e  ymensienue Octarka quMuTa KapTel Ha cymmy PacxoHoi oneparui.
B cootBercTBuu ¢ JloroBopom bank npenocrapinser KineHTy BO3MOKHOCTD:
e momnonuATs OcTaTok nmumura KapTel B mopsiake, mpeaycMoTpeHHOM paszaernoM 5 Jlorosopa;
e  OmIaYMBaThH YCIYTH IyTeM OCYIIecTBICHHUS PacxoqHbIX onepanuii B npenenax Octarka auMuta KapTer,
e 3ampammMBaTh U NOIydYaTh JaHHBIE 00 OcTaTke tumuTa KapTel B mopsiake, onpeaenaeHHoM 1. 5.8. JloroBopa;
¢  VHUNOMHUPOBATH ONEPAIMIO co3JaHus M pobaBneHus Kaprowunoro Tokena B IlmaTesxkHbIA MOOWMIBHBIN
CepBHC;
®  OCyIIeCTBJIATh MHBIE omnepauud no Kapre/c mcmnonszoBanueM ycinyru «Anbda-Mobaimy/IInathopmsr
«Alfa Message», nmpemxycMoTpeHHbie J[oroBOPOM.
Bank obecreunBaer obcmyxuBaHue KapThl M BO3MOXHOCTH mpoBereHus Omnepanuii B COOTBETCTBHH C
Jorosopom.
B cnygae npexparmmenus aevicteust Jlorosopa mwiu KapTel 1o ocHOBaHUSAM, IpeaycMOTpeHHBIM JloroBopoM, Kapra,
BBIYIIIEHHAsI B paMKax J[oroBopa, CTAHOBUTCS HEIEHCTBYIOLICH.
Mo Kapre u/unu nocpeactBom yeayru «Anbha-Mobaitny, w/unu [lnarhopmer «Alfa Messagey» 3amperaercs:
3.5.1. [l KnreHTOB, HE IpOoIIeANiX Y IPOIICHHYIO HACHTU(DUKAIIHIO:
- OCYIECTBIISATH OTIEPAIMH II0 CHATHIO/BHECEHHIO HAJIMYHBIX ICHEXKHBIX CPEACTB yepe3 OaHKOMATHI,
- OCYIIECTBJIATH NEPEBOA JICHEKHBIX CPEICTB Ha OaHKOBCKHE cyera KimeHTa n/Wiy TpeThuX JHL, B TOM
YHCIIe TIepeBO/l 110 PEeKBU3NTaM/HOMeEpY Tele(OHa/HOMepY KapThl;
- coBepuiath Pacxonueie onepanuu 3a Yciyru TCIL, co3gaHHoro 3a npeneiaamu tepputopuun Poccuiickon
®Denepaliil B COOTBETCTBUH C 3aKOHOAATEIILCTBOM HHOCTPAHHBIX TOCYAAPCTB;
- ocymIecTBIATh PacxomHble omepanuy B LENSIX OIUIAaTHl CTaBOK MAJS y4acTHA B a3apTHBIX HIpax,
JIOTEPEMHBIX CTAaBOK, 3a HCKIIOUEHHMEM BCEPOCCHMHCKHX TOCYIapCTBEHHBIX JIOTEpeH, IulaTexeil 3a
JoTepeitHpIe OMIIETHI, KBUTAHIIUH U HHBIE JOKYMEHTHI, YJOCTOBEPSIONINE [TPABO HA yJacTHe B JIOTEpEe.
3.5.2. Iyt KnrenToB, npomeanmx Y MpoIIeHHY0 HACHTH()UKAIUIO:
- OCYIIECTBIATH PacxonHple omepanuy B LENSX OIJIATBl CTaBOK ISl y4acTHs B a3apTHBIX Hrpax,
JOTEPEeHHBIX CTaBOK, 3a HCKIIOUYCHHEM BCEPOCCHHCKMX TOCYIapCTBEHHBIX JIOTEpeH, IUlaTexed 3a
JoTepeliHble OMIIeThl, KBUTAaHIIMK U MHBIE JOKYMEHTHI, YJOCTOBEPSIOLIIE IIPaBO HA YYacTHE B JOTEpEe.
- CHUMATh HaJIMYHBIE JEHE)KHBIE CPEJICTBA B OAHKOMATaX CBHIIIE YCTaHOBJICHHBIX JIMMUTOB: He 6oiee 5 000
(matu ThICsy) pyOneit Poccmiickoit ®denepanuu B nenb/He Oomee 40 000 (copoka Thicsad) pyOseit
Poccuiickoit @enepanuy B TeU€HHE KaJeHJAPHOTO MECSIA.
Knuent cumraercs mnpomeamuM YUPOIIEHHYIO WACHTU(QUKAIMIO B Cciy4ae, moiaydeHus baHkom c
WCIIONIb30BAaHUEM €IUHON CHCTEMBI MEXBEIOMCTBEHHOTO JJIEKTPOHHOTO B3aWMOJICHCTBUS ITOITBEPKIACHH
coBmaneHus cBepeHuii o Kimenrte (gpamunuu, umenu, omuecmsa (eciu unoe He eblmexdaem u3 3aKOHA Ul
HAYUOHATLHO20 00bIYAS), cepuu U HoMeEpa OOKYMEHMA, YOOCMO8epaowe20 TUYHOCMb, UOeHMUDUKAYUOHHO2O0
HOMEpa  HANO2ONJIAMENbyuKd) CO CBeOCHHsAMH o0 KimeHre, comepXaluMHCs B  TOCYIapCTBEHHBIX
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3.7.

4.1.

4.2.

4.3.

44.
4.5.

4.6.

4.7.

4.8.

4.9.

5.1.

MHPOPMALMOHHBIX CHUCTEMaxX, a TaKXKe NMPU HOATBEepkICHUH KIMEHTOM IONydeHHs Ha yKa3aHHBII UM HOMeEp
TeneoHa COTOBOH CBsi3M HMH(pOpPManuu, 00ECHeYMBAIOIEH NPOXOXKICHUE YIPOLIECHHOH HWACHTU(DUKALUH
(BKJIIOYAst BOBMOYKHOCTB MCIIOJIB30BaHUS DIEKTPOHHOTO CPE/ICTBA IUIATEXka).

bank unpopmupyer KnmeHTa 00 yCHENIHOM NPOXOXKICHWH YIPOIICHHOW HWACHTU(QHUKALMK IPU HEPBOM
UCIIONIb30BaHUN  yciIyrn «Anbda-MoOaiin» mnocne mnpoxoxneHus Bepupukaumm u  AyrteHTH(UKAMU B
MoGpHOM MpUIokeHnH «Anbda-Mobaitny/Ha [Tnatdopme «Alfa Messagey.

4, TIOPAJOK BBIITYCKA KAPTHI M TIPEJJOCTABJIEHUSA EE PEKBU3UTOB

Bank Brmmyckaer Kimenty Kapty Ha ocHOBaHWY pacmiopshkeHUS 3asBUTENS, IPEICTaBICHHOTO B baHK depes caiit

Banka wim mocpencTBoM yeiyr «Anbdha-MobGaiimy, wm gepes [Tnarpopmy «Alfa Message». B mro6oit MoMeHT

BpemeHH y KimeHnTa mMoxkeT OBITH TOJBKO onHa neiictByromas Kapra. Kapra BeITyckaeTcss B aKTHBHPOBAaHHOM

COCTOSIHUH.

IIpenocraBnenne PekBuzuToB ocyuiectBisercs baHkoMm Toiabko mocie Belycka KapTel B COOTBETCTBUHU C

ycnoBusaMu Jlorosopa.

PexBusutsl (MackupoBanHbIii HoMep, Cpok nevictust Kaptsl) noctynusl Knuenty B unrepdeiice yenyru «Asbda-

MobGaiin»y/na Ilnatpopme «Alfa Message». PexBusuthl (monubiii Homep Kaptei, CVC2/CVV/CVP2)

npencrapisotrcs bankoMm mo 3ampocy KimeHTa, HampaBIeHHOMY MOCPENCTBOM yciuyru «Ambda-Mobaiim»/

[Tnardopmsr «Alfa Message». B orBer Ha Takoi 3anpoc bank npencrasnsier PekBu3nuTsl B nHTEpdeEiice ycuyru

«Anbpa-Mobaitny/ Tlnatpopmer «Alfa Message» myreM 0TOOpakeHHs B TeUCHHE OTPAHHYCHHOTO BPEMEHH

MH()OPMALMOHHOTO COOOMIEHU, cosepxKaero nomHslii Homep Kaprtel. OtnensHo bank mocpencTBom yciyru

«Anbta-Mobaiin»/ Tlnarpopmer «Alfa Message» Ha orpaHHYeHHOE BpeMsi OTOOpaxkaeT HH()OPMAIMOHHOE

coobmenne, conepxkamee CVC2/CVV/CVP2 (s otoOpakeHHs HHPOPMAIMOHHOTO COOOIICHNUS, COIEpIKAIIETo

CVC2/CVVICVP2 B pamkax yciyru «Anbha-Mobaiin», HeobxoauMo nozakimodeHne Push-yBegomnenuii, eciu

Push-yBenominenus He MoAKIIOUEHBI Ha MOOUITBHOM ycTpoiicTBe Kinenra, CVC2/CVV/CVP2 He Hanpasinsiercst).

Bbank He mpenocTaBnseT pekBU3NUTHI KapTel o ncTeueHuu cpoka neifctsus Kaprsl.

KnueHT BmpaBe HEOJHOKpPAaTHO B TE€UYEHHE BCEro cpoka AeHcTBHs KapThbl 3ampammBaTh MOCPEICTBOM YCIYTH

«Anbha-Mobaitny/ [Tnarhopmsr «Alfa Message» pekBusuts Kaptsr.

C wmomeHnTa 3akmroueHus J[loroBopa u mnomydeHuss Kaprtel Kiment BmpaBe ocymiecTBiasats Omnepanuy,

IIpelyCMOTPEHHbIE JJoroBopoMm.

OTBeTCTBEHHOCTH 3a Hcmnoib3oBanue KapTel HeceT KimeHT.

[Tpu BeIycke KapThl cnonb3yeTcs TOIBKO OJMH HOMep MoOmnbHoro Tenedona Kinmenra, 3apernctpupoBaHHOTO

Ha Teppuropuu Poccuiickoit @enepanuu, kKoTopslii B TeueHrne Cpoka neiicTBust KapTel He MOXeT OBITh U3MEHEH.

Cpox neiictBust Kaprtsl ycranaBnuBaeTcs baHkoMm u poBoanTes 10 cBeneHus: KimeHTa mocpencTBOM YCIyrH

«Anbha-Mobaiin»/ ITnardopmser «Alfa Message».

OnnoBpemeHHO ¢ BoimyckoM KapTel KimenTty npenocraBisieTcsi BO3SMOKHOCTh O(OPMIICHUS 3aIBKH Ha BBIITYCK

pacdeTHOM KapThl HAa MaTepHAIbHOM HOCHTENE, NPH YCIOBHH NMPHCOEAWHEHUS K JIoroBOpY O KOMIUIEKCHOM

6ankoBckoM obcmyxkuBaHuu (puzndeckux Uil B AO «AJIbBOA-BAHK» (manee - Horosop KBO) n oTkpsIThs

TEKYIIETO CueTa, K KOTOPOMY BBIIIYCKAeTCA pacueTHas KapTa. YCJIOBHS BBIITyCKa M OOCTYKMBaHMS PacueTHOU

KapThl U TEKyIIero cuera ycranosneHs! JJorosopom KBO.

4.7.1. Kapra, BeIyIneHHas B pamkax JloroBopa, mpekpaiiaeT AeHCTBOBAaTH C MOMEHTA NMPOBENEHHS IOJIHOM
Unentuduxanum Knuenra u 3akmouenus orosopa KBO, Tonmpko B cioyuyae monydenus KimeHToM
pacyeTHOM KapThl, BRINYIIEHHON B cooTBeTCTBUM ¢ 1. 4.7. loroBopa. Bo Bcex ocranbHbix ciydasx Kapra
MPOJOJDKAET IEHCTBOBATh M 00CITyKHMBaThCs B paMKax Hacrosero /lorosopa.

4.7.2. Knuent nopydaer banky coBepmmTh nepeBon OctaTka JIMMHTa COOCTBEHHBIX cpeicTB no Kapre Ha
Texymuii cuet 3toro >xe Kimenra, oTkpeIThii B coorBeTcTBHM ¢ JJoroBopom KBO, B naTy 3aximodeHus
JHorosopa KbO.

Knuent, BeimmyctuBmmii Kapty B paMkax Hacrosmiero JloroBopa, MOXeT SBISATHCS YYaCTHUKOM IPOrpaMMBbI

JIOsUIbHOCTH baHKa, npaBuiaMu KOTOPOH IPeayCMOTPEHO yuacTue i aepaxarencii Kaprel. [IpaBuna nporpaMMsbl

JIOSATBPHOCTH JOBOJATCS 70 cBeeHus KiinenTa B mopsake, mperyCMOTPEHHOM JaHHBIMU TIPAaBUIIaMHU.

IIpaBuna o6cnyxuBanus [TapTHepckux Kaprt, ycranoBnennsie bankom, 10BoaSTCS 10 CBeeHUS PU3NIESCKUX JIAIT

MyTeM pa3MeleHs Ha MHPOpPMaIMOHHBIX cTeHaax B Otnenennsx banka u Ha caiite banka B cetn MIHTepHET 110

aapecy: www.alfabank.ru.

5. MOPAIOK COBEPHIEHUS OINEPAIIUUA NOITOJIHEHM A
VYBennuenue Octatka numuta Kaptel ocymectsisercs bankom:
5.1.1.B pe3ynbTaTe OE3HAIMYHOTO MEPEBO/Ia ACHEKHBIX CPEJCTB C HCIIOIh30BaHUEM OaHKOBCKOW KapThl /WK C
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5.2.

5.3.

54.

5.5.

5.6.

517.

5.8.

6.1.

6.2.

6.3.

6.4.

6aHKOBCKOro cuera, MHHIMHpyeMoro KimeHToM mocpencTBoM MOOWIBHBIX NpuioxeHui, Ilmatdopmbl
«Alfa Message», 6aHKOMAaTOB U JJICKTPOHHBIX TEPMUHANIOB baHKa WM CTOPOHHHX KPEIUTHBIX
OpraHu3anui;

5.1.2.B pe3ynbTare BHeceHHs KIIMEHTOM HalIMYHBIX JEHEKHBIX CPEICTB C UCIOJIb30BaHHEM 0aHKOMATOB, B TOM
qucie CTOPOHHUX KPEAWUTHBIX OpraHu3anuil (JocTymHO Tosubko KimeHTaMm, mpomiegmuM YTpOLIEHHYIO
UICHTU(DUKAIIHIO).

5.1.3.B pe3ynbTaTe nepeBoja JICHEKHBIX CPEJCTB HA OCHOBAHUH PACIIOPSDKEHUH IIaTENbIINKA — FOPHIMYECKOTO
JWLa, HHAUBUAYAJIBHOTO MPEANPHHUMATENS B T0JIb3y KineHTa B cirydasx, IpexyCMOTPEHHBIX JOTOBOPaMH,
3aKIIFOYCHHBIMHI MEXAY TaKUM IUTATENbIINKOM U KireHToM.

Kiuent o0s3yeTcst coBepmaTh onepanuy, ykazanusie B 1. 5.1.1. mw . 5.1.2. JloroBopa, THYHO ¢ HCHOIH30BaHUEM

CYETOB/KapT, OTKPBITHIX/BBITYIICHHBIX Ha €r0 UMSL.

Omeparyst mOTOMHEHU B ycTpoiictBe baHka ocymecTBisercs ¢ mpoBeaeHHeM Aptopmsanuu Onepanuu

TIOTIONTHEHHsT Ha ocHOoBaHWU JloroBopa 00 ycmoBusax npenoctaBieHus AO «AJIbOA-BAHK» ycnyru «IlepeBon

C KapThl Ha KapTy», 3akiogaeMoro Mmexnay Kiumentom u baHkoMm, B mopsake, H3JI0KEHHOM IO afpecy

https://alfabank.ru/perevod. Veemnuenne Ocrartka nuMuTa KapThl OCYIIECTBISCTCS B MOPSAKE H CPOKH,

ycTaHOBJICHHbIe BaHKOM U IpaBUIIaMU MJIATEKHBIX CUCTEM JAJISI COOTBETCTBYIOIUX ONEpanuii.

Omnepaliys MONOJIHEHUS B YCTPOMCTBE CTOPOHHEHW KPEAWTHOW OpraHM3allid OCYILECTBIISCTCS Ha OCHOBAaHUH

JIOTOBOPA, 3aKJIF0YEHHOTr0 Mexkay KiimeHToM u Takoi kpeuTHOH opranu3anueil. B atoMm cinydae Takas KpeguTHas

OpraHu3aIysl OCYIIECTBIACT 3ampoc ABTopu3auun Onepanuu nomnoinHeHus y banka. B cimydae ecnm Taxast

Astopuzanus Obi1a oo6pena bankom, bank ocymecTBiser yBennmdenue OcTaTka JIMMHTA B TeUEHUE 2 (ABYX)

paboumx AHEH cO AHS MONMYYeHHs AIIEKTPOHHOTO (aifma—peectpa ¢ mHpopmanuerd o mposeaeHnn Ornepanun

nononHeHns. Cpok IpenocTaBlIeHUs 3IeKTPOHHOTO (aitna—peecTpa baHky onpenensTcs cTOpOHHEH KpeIUTHOH

OpTraHM3aIel, MOCPEACTBOM YCTpOHCTBa KOTOpoi Obla mpoBeaeHa Onepalyst MOMOTHEHHS.

Bank oTkaspiBaer B ABTopm3anuu Oneparnmu nonoiaHeHHs OcTaTka JIMMHTA, TPH HECOONIOACHUH YCIOBUH U

orpaHnyeHuii, ycranoBineHHbix m.m. 13.1.8.1. m 13.1.8.2. [loroopa Ha MomeHT ABTOopu3anuu Omnepaunuu

MOTIOJTHEHHUSI.

B cnyuyae necoOmonmenuss Kimentom tpeboBanuii, yctanomieHHbix 1. 13.4. JloroBopa, bank He Hecer

OTBETCTBEHHOCTH U He NpUHHMMaeT oT KieHTa npereHsnu, CBsI3aHHbIe C BblIaueil 1 o0ciayxuBanueMm KapTel, B

TOM 4YHCJIe, NPETEH3UH II0 BO3MOXKHOCTH HCHOJb30BaHUS KapTel 1mg coBepiueHus: PacXogHbIX omepanui,

HecooTBeTcTBHIO OcTaTka muMuTa KapTh! 1 T.1L.

Omnepanuu mornoHeHHs, mpexycMorpennsle ma. 5.1.1., 5.1.2. u 5.2. JloroBopa, CYHTAIOTCS COBEPIICHHBIMU

KnurenTtom nnanO 1 3a cuer cpeacts Knuenra.

JononxurensHast cripaBoyHass MHGOpPMAanMs M PEKOMEHIALMK 10 HCIIONb30BaHMIO KapTel 1 coBeplIeHHs

Onepauuid nonosHeHus AoBoAsTcs bankoMm a0 cBeaeHuss KnueHrta myrem pasmelieHHs TakOW CIpaBOYHOMU

nHpopmanuu Ha Caiite baHka.

Ceenennst 00 Ocratke mumuta KapTel KiImeHT MOXXET MONYYUTH MOCPEACTBOM yciyru «Anbga-Mobaitm», B

Tenedonnom nentpe «Aibbha-Kouncymsranrty», depes Ilnardhopmy «Alfa Message», B Gankomartax banka u

CTOPOHHMX KPEAUTHBIX OpPTraHU3aLni, IPU HATMYNN TEXHUYECKONH BO3MOYKHOCTH.

6. MOPSIJIOK COBEPIIEHMSI PACXO/HBIX ONEPALIMI C UCTOJIb30BAHUEM KAPTbHI U
OIIEPAILIMI BO3BPATA

Kapra sBnsgercsa nelictButensHOM Ui coBepuieHus: Pacxoaneix onepanuii mo Kapre ¢ MOMeHTa coBepleHHs
Onepanun nononaHeHus, 10 ucredenus Cpoka gelictBus KapTel MM mpekpallieHusl ee AEHCTBHSA MO APYrUM
OCHOBAHHMSIM, yKa3aHHBIM B JoroBope, B 3aBUCHMOCTH OT TOT0, KAaKO€ 00CTOSTEIbCTBO HACTYIUT PaHBbIIIe.
Pacxoanele omepauuu ¢ ucnoib3oBaHHeM KapTOuHOro TOKeHa AOCTYIHBI IOCiIE€ MHULIMUpoBaHMsA KiueHtoMm
orepanuu co3ianus 1 qo6asienus Kaprounoro Tokena B [1naresxHbIit MOOMIIBHBIN CEpBHC.

Jns coBepienns Pacxonnoit onepanuu B Cetu HTepHeT KiHMeHT 10/KeH OCyLIECTBUTh CIEAYIOIUe JeHCTBUS:
6.2.1. BBectn Ha wuHrepHer-cTpanunie TCII TpeGyembie PexBusutel — Homep, Cpok neiictBust Kaprtbl u

CVC2/CVVICVPZ;

6.2.2. B ciyyae ecau TCII 3ampamuBaer hamuinio, uMs u aapec KimeHTa — yKa3aTh TaKHe ICHCTBUTEIILHBIC
nmarabie KimenTta. bank He ocymiecTBiIsIeT MpoBepKy TaKuX JaHHBIX KiimeHTa B MOMEHT ABTOpH3AIlHH;
6.2.3. moMy4uTh U COXPAHUTH JII00ObIE OATBEPXKIeHNUS coBepieHus Pacxoanoii onepauun, nonyuernHsie ot TCII.
BeckoHTakTHas omaTa OCYIIECTBISIETCS IIOCPEACTBOM MpPHUKIAAbIBaHHA MOOWIBHOTO YCTPOWCTBA K

CUNTHIBAIOLIEMY YCTPOHCTBY TEpMHHAIA, 0003HAYEHHOTO 3HAKOM.
Omara B HNPHJIOKEHUSX OCYIIECTBISIETCS HOCpencTBOM BhiOopa Kimentom cootBercTByromero [lnaresxHoro
MOOHMIIBHOTO cepBrca B MoOMITbHOM npuioxeHnn/ Ha caiite TCII B Cetu UuTepHeT.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.

7.2.

IIpu coBepumiennn PacxonHbIX omepanuii MOXET OCYLIECTBIATHCS AONOJHUTENbHAs HpoBepka Kaptel 1o

Texunonorun 3DSecure.

Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, OTKa3 B OOCIY)XUBaHHWH, HHBIE BO3MOXKHBIC HETaTHBHBIC

nocaeaCTBYs, Bo3HUKIINe y Kinenra B ciryuasix:

- Kituent He cMor BepHO yka3aTb PeKBU3UTHI;

- Kiuent He cMor npoliTu ipouietypy AomnoaHUTenbHo# npoBepku Kaprsl mo Texnomnorun 3DSecure;

- KitneHnt He cMor npenbssaBUTh JOKYMEHT, YAOCTOBEPSIONIUIT THUHOCTB;

- gocTyll K MoOMIBHOMY yCTpPOWCTBY W/MiM PeKBH3WTaM MONYYWIM TPETHH JIMIA C BeoMa Wiu Oe3 Bemoma
Kinenra;

- mpu ucrons3oBaHnud KapTel i cosepmienust Pacxomubix omeparmmii B TCII, tpebyrommx BBoma ITMH,
MOCHENYIOWETO MpeabsBiacHus KapTel Ha MaTepHaabHOM HOCHUTEIE, HCIOIB30BAHHOW [UIS MPOBEACHHS
PacxonmHoii onrepanny, kak HeoOxoanmoe yciaoBue okazanus Y ciyr TCIL

Bank oTka3piBaeT B ABTOpH3anuy pu HepoctatogHoCTH OctaTka muMuTa KapTel Ha MOMEHT Takoi ABTOPH3AIHN

i eciu PacxonHast onepaist He Tpolinia nposepky mo Texnonmorum 3DSecure, a Takyke npu HeCOOIOJCHUH

[IPOYMX YCJIOBUI U OTPaHUYEHUN, YCTaHOBJIEHHBIX JOrOBOpOM.

IIpu coBepmiennu PacxogHoit oneparnu bank ymensiaer cymmy OctaTtka umuta Kaptel Ha cymmy PacxonHoit

oreparuu, ¢ yaetom tpedosanuii 1. 13.1.4. Jlorosopa.

BaHk He HeceT OTBETCTBEHHOCTh 3a KOMMepueckue pasHoriacus mexay Kimuentom un TCII npu ncnons3oBaHIH

Kapts! ans omnatel Yeayr TCII, B yacTHOCTH, 3a pa3HOIJIacHs B CBSA3U ¢ HU3KUM KadecTBoM Yciryr TCII. bank

HE HECEeT OTBETCTBEHHOCTh 34 KauyeCTBO, KONM4eCTBO M cpoku npenoctasiaeHus TCII Yemyr, B ToM umcne ¢

ucnons3oBanneM Cetn HTepHeT.

JononxurensHas cripaBoyHas HHGOpMaNus U PEeKOMEHAAIMK 0 MCIONb30BaHUIO KapTsl s ommatel Yemyr

TCII noBomsatcs barkom 1o cBenenns KimeHnTta myTeM pa3MenieHUs TaKoW cripaBodHOM nHpopManmu Ha Caiite

banka.

[Tpu Bo3Bpate KimeHTy JAEHEKHBIX CPEICTB B CBS3M C HENPEIOCTABICHHEM Y CIIyr/ OTKa3oM OT YCIyr WIH MO

UHBIM OCHOBAaHMSAM, IIPEyCMOTPEHHBIM 3aKOHOAATenbCTBOM Poccuiickoit denepannu U 3aKIOYEHHBIM MEXIY

Knuentom u TCII goroBopom (Bo3Bpar Ycmyru), KiumeHT mopydaer ocymiecTBUTh, a BaHK OCyIIecTBISET

yBenmuenue Ocrtarka mumurta KapTel 3a cuer Bo3BpamieHHBIX TCII neHexxHbIX cpeacts. KiHMeHT moHumaer u

corJamaeTcst ¢ TeM, 4To B ciydae, koraa Ormneparus Bo3BpaTa NPUXOAUTCS Ha JaTy mocje okoHuaHus Cpoka

neiictBus Kapter, Kimment mopyuaer banky mepeBecTH yKa3aHHBIE JEHEXKHBIE CpeicTBa B aoxon baxka B

cootBercTBuH ¢ 1. 11.4. JloroBopa. Bo m30exanme Takod curyanmu Kiment moxer cormacoBats ¢ TCII

IpeyCMOTPEHHBIH 3aKoHO1aTeNbeTBOM Poccuiickoi Penepanyy 1 npaBUIaMy TUIATEKHBIX CHCTEM HHOM cIloco0

BO3BpaTa Y CIyTH U NOJydeHHs NpuauTaromuxcs KinenTy qeHexkHbIX CpeCTB.

Bbank yBenomisier Knmenta o6 omepamusix, COBEpPIICHHBIX C HCIOJIb30BaHMEM KapThl mocpeacTBoM yciyru

«Anpda-Mobaitm» mu B pamkax ycinyra «Anbga-Ueky, ecan oHa Obputa moakimodeHa Kimmenrom k Kapre. [pu

3TOM 00s3aHHOCTh baHKka 10 mpenocTaBiIeHHIO MOATBEPXkKICHHS O COBEPLICHHOH oneparyu (He Gonee, yem 10

(mecaTp) mMoOCIeAHUX Omepaluid ¢ HCHoJib30BaHWEM KapTel) cuuTaeTcs HCIOJHEHHOW baHKOM B MOMEHT

¢opmupoBanus baHKOM TOATBEP)KIECHHS O COBEPLIICHHOW oOmepamuu ¢ HCHojib3oBaHueM Kaptel, a

COOTBETCTBEHHO C MOMEHTA, KOTJJa TIOATBEP>KICHNE JOIDKHO OBITh ModydeHo KnuenTtom, yBenomnenue banka o

COBEpILEHHOH omepariy ¢ ucronb3oBaHueM KapTel cunTaercs: momydeHHbIM KiHeHToM, HeCMOTps Ha TO, YTO

Kimenr He obparumics ycnyre «Anbha-Mobaiiin» Wiin OTKIIIOYII/HE TOJKII0Yal yeiayry «Ambda-Uek».

Bank ocymectBisieT 6:1okupoBky KapTel mocite maroro HeBepHoro Habopa [TMH B 6ankomare/TCII, mpoBeneHue

orepanyii ¢ UCIoIb30BaHNEM JaHHOIH KapThl cTaHOBUTCS HEBO3MOXKHBIM U TPEOYETCsl OCYIIECTBUTH Ha3HAYCHHUE

HoBoro [TMH. Cuerunk kommuecTBa HeBepHO HabpanHoro [TMH o6nynsiercs B ciiyvae npasuibHoro Hadopa [TMH,

npu ycnosuu, yto [IMH Obul HeBepHO HaOpaH B KoiudecTBe OT 1 10 4 pa3 BKIOYMTENbHO. KimeHT

CaMOCTOSATENILHO KOHTPOJIMpPYET KosmdecTBO HeBepHO BBeneHHBIX [IMH-komos B TCII u npu HeoOXoaumocTH

MHULMUpYeT HazHaueHue HoBoro ITMH mocpencteom yenyru «Anbda-Mobaitm» unm depes [lnardopmy «Alfa

Message».

7. TMOPSAJOK MOAKJIOYEHUS U UCTIOJIb30BAHUSA YCIAYTH «AJTb®A-MOBAN»

Bank npenocrasnser Kiumenty ycinyry «Anbha-Mobaim npu HAIMYMKM TEXHHUYECKOH BO3MOXKHOCTH. YcCiryra
«Anbha-Mobaiim» 1OCTyIHA TOJIBKO s onepaoHHbix cuctem [0S u Android.
KireHT caMoCTosATeIbHO COBEPIIAET JEUCTBUS, HEOOXOAUMBIE B LEIISIX KOIMMPOBaHUSI MOOWIBHOTO MTPUIIOKEHUS
«Anbga-Mobaiin» ¢ caiitoB B cetn HTepHeT http://www.alfabank.ru/retail/alfamobile/, www.apple.com/itunes,
play.google.com. [l BbIOOpa COOTBETCTBYIOIIETO IPOrpaMMHOTO oOecredeHust Ha caiire B cTpoky «Ilomck»
HEOOXOTMMO BBECTH CIIOBa «Alb(a-baHky.
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7.3.

7.4.

7.5.

7.6.

1.7.

7.8.

YcranoBka MobOunpHOTO TpmiokeHUs «Anbha-Mobaimy mnpomsBoaurcs KIIHMEHTOM CcaMOCTOSATENBFHO
HerocpeacTBeHHO Ha MoOuibHoe ycrpoiictBo Knnenra.
Honxmouenune ycinyru «Anbpa-Mobaitm» ocyniecTBisiercss baHkoM Ha OCHOBaHMM JJIEKTPOHHOTO 3asiBIICHUS
KnueHnTa, mojaHHOTO MOCPEACTBOM yCIIyru «Ajbda-Mobaiimy.
KinueHT BripaBe UCIONBb30BaTh TOJIBKO NPHHAAJICKALIMN eMy HOMep TenedoHa COTOBOH CBs3H. Yciyra «Aubda-
Mobaitm» cuuTaeTcsl MOAKIIOYSHHOW TOJBKO TOCIHE IMOJOXKUTEIBHBIX PE3YJIbTATOB HMPOBEPKH COOTBETCTBUSA
OnHopazoBoro mapoJisi, BBeJeHHoro Kiimenrom, u nHpopManuu, conepxaineiics B 6aze nanHpix baunka, u mociue
ycnerrHOTO popmupoBanms Kimmenrom Kona «Anbdha-Mobaiiy.
OtxmroueHne yerryru «Anbda-Mobaitm»y npomsBoautes npu obpamennu Knuenta B Otaencane banka wimmn B
Temedonnsit neHTp «Anbda-KoHCyTbTaHTY.
W3menenne Homepa tenedona coToBoif cBs3u KimeHTa B mepros HCIOIB30BaHUs yeIyTH «Anbha-Mobaiim» He
MPOU3BOIUTCS.
Kiuent camocrositensHo hopmupyet Kon «Anbsda-Mobaitm npu MoAKIIOYeHHHN yeIayTH «Aibda-Mobaitm». Kox
«Anbha-Mobaiii» MOXKET HCITOIb30BaThCS Ha OJJHOM WIIM HECKOJbKUX MoOHIBbHBIX ycTpoiicTBax. Kon «Anbda-
Mobaiim» MoxeT ObITh 3MeHeH KimneHtom B paszaene «HacTpoiikn» nmpuitoskeHus Uit MOOWIBHBIX YCTPOHCTB
«Anbda-Mobaitny. Eciu Kinuent 32601 Kog «Anbda-Mobaitny, To 4ToObI BOCIIONB30BaThCs YCIYyro# «Anbda-
Mo0aiin», MOXKHO MMOBTOPHO MOAKIIIOUHUB €€.
OnHopazoBblit mapoib Gopmupyercs bankom nmpu nogave KimeHToM nopy4ueHus IocpecTBOM yCiayru «Albda-
MoGaiin» mo omeparysiM, TPEOYIOIINUM JTOTIOJIHUTEIFHON NMPOBEPKH € HCIOIb30BaHHEM OTHOPA30BOTO MapoJis.
Iopsinok nmpumenernss OTHOPa30BOTO Mapoisl MPU HCIIOIB30BAaHUU YCIyTH «Anbha-Mobain» omnpenensercs
bankom.
IocpenctBom ycmyru «Anbpa-MoOaiinm»y KimeHT, npH HadWINH TEXHHYECKOH BO3MOXKHOCTH, MOXKET
OCYIIECTBHUTH TOJIBKO CIIEYIOIINE OTIEPALIH:
- HazHauuth [TMH KapTsr;
- ocymecTtBiATs cMeny [TMH KapTsr;
- OCYIIECTBIIATH yIpaBieHHe KapTouHBIMU TOKEHAMM:
MHULIMUPOBATh co3laHue u nobasineHue Kaprounoro toxena k Kaprte, BoimymienHoi Ha uMs KnueHta, B
[TnatexxHoM MoOOMIBHOM cepBuce. KapToyHbli TOKEH cuuTaercs co3daHHbIM KimeHToMm, ecnn
otnpasieHHbl! bankom OnHOPa30BBI Hapoib coBHazaeT ¢ BBeAeHHBIM KimeHTtoM OpHOpa3oBBIM
MapoJieM U BPeMs ero BBOJa He HCTEKIIO;
OCYIIECTBUTh OJOKMPOBKY (IPHOCTAHOBHTH COBEPIICHHE OIEpaldii C HCIOJIb30BaHHEM KapTodyHoro
TOKeHa)/pa30soknpoBKy KapTrouHoro Tokena (BO30OHOBUTH COBEPILIEHHE OIEPALlUil C MCHOIB30BAHUEM
Kaprounoro Tokena);
ynanutb Kaprounstit TokeH u3 [lnaTexxHOro MOOMIBHOTO cepBHUCa;
- OCYIECTBIISATH OJIOKUPOBKY/pa30siokupoBKy KapTsr;
- 3aIPOCUTH PEKBU3NTHI aKTUBUPOBaHHOW KapTsr;
- MOJIKIIIOYHUTE/OTKITIOUUTE YCIyTy «Anbda-Uex»;
- IPOCMOTP UCTOPUHU COBEPIICHHBIX OMEPAIIHii;
- MpOCcMOTp AocTynmHOro OcraTka JTUMHTA IEHEKHBIX CPE/ICTB;
- OTCJIC)KUBAHUE CTATyCa 3aKa3aHHOM pacueTHOU KapThl,
- yKa3aTh WM U3MEHHUTh yKa3aHHBIM paHee agpec 3JeKTPOHHOU MOYTHI,
- TIOJAKIIOYMTH/OTKIIOYNTh HampasieHue Push-yBemomnenuit, conepkammx OpHOpaszoBblii mapons. [lpu
otkmoueHnu Push-yBegomnenuit Kimmenty nanpasisiercss OmHOpa30BHIi apoib B coctaBe SMS-coo0meHns Ha
HOMep TenreoHa COTOBOI cBsi3u KitneHra;
- IPOBOJUTH OTIEpaINH C Uctioib3oBaHueM LllabioHa «Anbha-Mobaiiny;
- OCYIIECTBIIATh ABTOILIATEKY;
- ynansth la6nonsr «Anbpa-Mobaiin», ABTOIIATEXKH.
7.8.1. Cnenyromune onepauud KiMEHT MOXET COBEPIIUTh TOJBKO MOCIE MPOXOXKICHUS YIPOUICHHOM
UIeHTU(HUKALIUH, C yYETOM OIpaHUYeHHH, ycTaHOBIEHHBIX 1.11. 3.5.2. u 13.1.8.2. JloroBopa:
- OCYIIECTBIIITH TIEPEBOJA ICHEKHBIX CpeACTB B mpenenax OcraTka JUMHTA JUIS YBETHUEHHS OCTaTKa
AIIEKTPOHHBIX JICHEKHBIX CPEACTB, YYUTHIBAEMBIX JPYroil KpeOuTHOW opraHw3amueil (mepeBoj Ha
(OQJEKTPOHHBIH  Komienek»). llepedeHb  «IJIEKTPOHHBIX  KOIIENBKOB»  yCTaHaBIHMBaeTcs baHKOM
CaMOCTOSATEIBHO;
- ocymiecTBIATh [lepeBoJibl ICHEXKHBIX CPENCTB B «Abpa-Mobaiin» B npenenax ycTaHOBICHHBIX baHkoM
mumutoB. [l stux neneir Kiment nopyuaer banky Ha ocHoBanum 3asBieHus «Aibda-Moobaitm
COCTaBJIATh IJIATEXKHBIE JOKYMEHTHI Ha IEPEBOJ JEHEKHBIX CPEJCTB OT CBOETO NMEHU;
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7.9.

7.10.

- COBEpIIATh ACHEKHBIN IepeBon yepe3 CructeMy OBICTPBIX IuIaTexei i CucTeMy ImiaTexeil U mepeBogoB
CoepOanka B rpejenax yCTaHOBJICHHBIX baHKOM JIMMHTOB.
7.8.2. B ciydae BpemeHHOH OioknpoBky KapTel, B pamkax yciayru «Anbha-Mobaiiin» KineHTy 10cTyTHBI TOIBKO
Onepanuu, coBepiaeMbie 6e3 ucronb3oBanus Kaptel u/ninm ee PekBU3uTOB.
[opsinok coBepuienus KitmeHToM nocpencTBoM yciryru «Anbda-MoOaiim» BHEIIHET0 ISHEXHOTO MepeBoia Yepes
Cuctemy ObIcTpbIX MuiaTexei/Cucremy muiatexeil n nepeBonoB COepOaHka, a Takke 3auucieHus Kimenry
JICHE)KHOTO TIepeBojia, coBeplIeHHOro 4epe3 Cucremy OBICTpPBIX ImaTexei/CucreMy miiatexeil U mepeBoJIoB
Co6epbanka.
7.9.1. TlepeBomp!r wepe3 Cuctemy OBICTpHIX THIaTexeit/CrucreMy muaTeskeil m mepeBomoB COepOanka, Kiment
MOXET COBEPIIUTH TOJIBKO IOCIIE MPOXOXKIACHUS YTPOIIEHHOH NACHTH(HUKAINH, C YIETOM OrpaHHUYCHHUH,
ycTaHoBIeHHBIX ILII. 3.5. u 13.1.8. JloroBopa B cieayromeM Hopsike:
7.9.1.1. Kimnent Ha MoOmIsHOM ycTpoiicTBe popmupyeT 3asBiieHHe «Anb(a-MoOaiin» n HalpaBiseT ero B
Bank. B 3asenennn «Anbepa-Mobaim» KiueHT ykasbiBaeT: cdeT, ¢ KOTOpOro OymeT MpOM3BEACH
nepeBoa; Homep TeledoHa COTOBOI CBsI3M MoNyyarens (TOJBKO (DU3UUECKOTO JIHMIA); OAWH U3
JOCTYIHBIX OaHKOB MOJIydYaTess IUIaTeXka 13 CIHCKa; CYMMY NEepeBOAA;

7.9.1.2. bank Ha ocHOBaHMH mMoJy4eHHOro OT Kimenrta 3asBieHus «Aibdha-Mobaiin»y Ha TEpeBoj Yepes
CBI1l/Cuctemy matexeit u neperooB CoepbaHka:
- OCYIIECTBIISIET MPOBEPKY TOCTATOYHOCTH JCHEKHBIX CPEJICTB Ha YKa3aHHOM B 3asiBICHHH «AIb(a-
Mobaiin» cuerte;
- pe3epBHPYET ACHEKHBIC CPEACTBA Ha YKa3aHHOM CUETe B COOTBETCTBHH C CYMMOH IepeBOja,
ykazanHoi KimmenToMm B 3asBnernn «Anbda-Mobaiimy, a Takke ¢ y9eTOM KOMHCCHH, YCTAaHOBICHHOH
Tapudamu;

7.9.1.3. B memsax wucnomHeHus 3asBicHUsA «Ajbda-Mobaitnm» Ha mepeBox depe3 CucreMy OBICTPBIX
mwratexei/CructeMy mmaTexeil n mepeBomoB CoOepbanka bank ¢opmupyer ot mmenn KimeHra
IUTaTEXHBIA TOKYMEHT U Ha €r0 OCHOBAHUH OCYIIIECTBIISAET IEPEBOJ] IEHEKHBIX CpeACTB yepe3 Cucremy
ObICTPBIX IUIaTekei/CucteMy 1uiatesxkedl u mepeBogoB COepOaHKa B COOTBETCTBHU C PCKBH3HTAMHU,
yKazaHHbIMU KineHToMm.

7.9.2. KnMeHT HaCTOSIIMM JIaeT CBOE COTJIaCHe Ha MCIIOIb30BaHUe UICHTU(PHUKATOPA, TO3BOJISIOIIETO OJJHO3HAYHO
YCTaHOBUTh HOMEp cYeTa, IPU COBEPLICHMM B IMoJb3y KilMeHTa NeHEXHBIX NEepeBOAOB IOCPEICTBOM
Cuctembl ObIcTpbIX TUIaTexeit/CucteMsl Iuatexxeid n nepeBogoB COepOaHka. 3auuCieHHE JIEHEKHBIX
CPEACTB MO TepeBosaM mocpencTBoM CHcTeMbl OBICTPBIX IuIaTeskei/CHCTeMBl IUIATeXeW W MepeBOIOB
CoOepbaHka Ha CUeT MO HACHTU(PHUKATOPY, MO3BOJAIOIIEMY OJHO3HAUYHO YCTAaHOBHUTH HOMEp CueTa
MOJTydaTeNs CPeCTB, M MHOI nH(OopManuy o MmoxydaTese CpeiCcTB.

B kadecTBe WICHTHU(HKATOPA HCIIOIB3YETCS HOMEp Tele(oHa COTOBOW CBA3M IOJIydaTeNs JCHEKHBIX
CPEACTB.

7.9.3. KnmeHT MOXeT OTKa3aTbCsi OT HCIOJIb30BaHUS/BOCCTAHOBUTH MCIOJB30BAHUE HJICHTU(HUKATOpA IS
3aUHCIICHHsI HA CUET JIEHEXHBIX cpencTB uepe3 Cucremy OBICTPHIX IJIATEkKeH, MO0JaB COOTBETCTBYIOIIEE
3asiBJICHHE MOCPEICTBOM YCIyTu «Aibha-Mobaitimy.

7.9.4. Jlenexusle nepeBonbl uepe3 CucreMmy OBICTPBIX IUIaTEXEil OCYIIECTBISIOTCS Ha CYeTa KIMEHTOB-
¢usnueckux nun 6ankoB-ydactHukoB CBII, B Tom uncne Ha cuera Knuenra banka, oTKpbIThIe B OaHKaX-
yuactHukax CBII.

7.9.5. JlenexHsle mepeBoasl uepe3 Cucremy ruiatexeid u nepeBonoB COepOaHKa OCYIIECTBISIOTCS Ha CUeTa
KIIMEHTOB-(DM3NUECKHX JIUII, OTKpBITEIe B COepOanke (B ToM umcie Ha cuera Knmenrta banka, oTKpbIThIE B
ChOepbanke) win Ha cyeTa IOPUAMYECKHX JIMI, HOAKIIOYEHHBIX K CHcTeMe IuaTexed M IepeBOIOB
CoepbaHka.

7.9.6. JlenexHsle nepeBosl uepe3 CrucreMy ObICTphIX muaTekeit/CucteMy miarexeil u nepesonos CoepbaHka
OCYIIECTBIISIIOTCSL TOJBKO B pyOisix Poccuiickoit denepanuu Ha cyera, OTKpBITBIE B pyOisix Poccuiickoit
®Deneparnun. JlenexHsie epeBobl uepe3 CucteMmy ObICTPBIX MmaTexkel /CUcTeMy TUTaTeX el U MepeBoIoB
Coepbanka ¢ Konepcueii/KonBeprarueit [eHEKHBIX CPEACTB HE OCYIIECTBISIOTCS.

Topsinok coepiienns: KiimeHTOM BHEIIHUX M BHYTPEHHHX [1epeBO/IOB IEHEXKHBIX CPEICTB B «AJibha-Mobaiim»

C YYETOM OTrpaHHYCHUd, ycTaHOBIeHHbIX 1.11. 3.5. u 13.1.8. [loroBopa.

7.10.1. Buemrnue AeHEKHbIC TepeBoabl KiTMeHTa OCYIeCTBIISIFOTCS B CIICAYIOIIEM TOPSIIKE:
7.10.1.1. Kiuent Ha MoOuiibHOM ycTpoiicTBe opmupyet 3asiBieHne «Anbha-Mobailiny 1 HarpaBiseT ero

B bank. B 3asBnennn «Anbda-MoOaiim» KimeHT ykas3piBaeT: HaMMEHOBaHWE OpraHMU3ALMU-
noxyyartens /peKBU3UTHI IoiydaTenss W OaHKa moiydartenst (IpW TepeBoje B Apyroil OaHK IO
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PEKBH3HTaM, IIpenocTaBIeHHBIM KileHTOM); cyMMy IepeBona; IOMOIHUTEIbHBIE PEKBU3HUTHI LIS
ocyuiecTBiieHHs [lepeBosia IeHEXKHBIX CPeICTB B «Anbha-Mooaimy.
7.10.1.2. bank Ha ocHOBaHMH TTosTydeHHOro oT Knnenra 3asBnenus «Anbda-Mobaitm:
- OCYILIECTBIISICT POBEPKY TOCTATOYHOCTH JICHE)KHBIX CPE/ICTB Ha YKa3aHHOM B 3asBJICHUH «AJbda-
Mobaiin» cuere;
- pe3epBHUpYeET JEHEXHbIE CPEACTBA HAa YKa3aHHOM CuUeTe B COOTBETCTBHHM C CyMMOH MEpeBOJa,
ykazanHOH Kimentom B 3asBnennn «Anbda-Mobaitm». B 3aBucHMOCTH OT mosydaTess nepeBoja,
BaHk ocyiecTBiseT caenyroume 1eHCTBUS:
7.10.1.2.1. Ecniu mepeBoA OCYIIECTBIISIETCS B TIOJIB3Y OpraHMU3allui-TIoNy4yaressa, bank Ha ocHOBaHHH
3asenenns «Anbda-Mobaiiin», momyderHoro ot Kimenra, GopMupyer 3JIeKTpOHHBIN 3a11poc
W HampasisieT ero B [InatexxHylo cuctemy:
- B ClTydae MOJYyYCHHUS MMOATBEPKICHUS 00 yCIIeITHOW 00pa0oTKe 3IEKTPOHHOTO 3aIpoca OT
[Inarexnoit cucremsr bank B 1ensax coBepieHus nepeBoga Gopmupyer or uMeHn Kimenta
IUTATEXXHBIA JOKYMEHT M Ha €ro OCHOBAaHUM OCYILECTBIISIET NMEPEBOJ JCHEXKHBIX CPEJCTB Ha
cuer IlmaTexxHOM cHCTEeMBI AT TMOCIEAYIOIIEro INepeBOofa IEHEXKHBIX CPEACTB B IOIb3Y
Opranuzanuu-nosnyyaTens. baHkoBckue peKBU3HUTHI [ImaTe’KHON CHCTEMBI ONpenensioTcs
bankom B cooTBeTcTBUHU € orOBOpoM c [lmaTexHoi cuctemoil.
- B Cllydae OTpHUIaTeIbHOTO OoTBeTa IlnaTe’kHON cHCTEeMBI MEepPeBOJ JICHEKHBIX CPENCTB C
yka3zaHHOro Cuera He OCYIIeCTBIISETCS, pe3epPBUPOBAHNE JCHEKHBIX CPEACTB OTMEHSETCS.
7.10.1.2.2. Ecnu mepeBoA OCYMIECTBIIETCS M0 PEKBU3UTAM, IPEAOCTaBICHHEIM KitmeHTOM Ha WHBIE
CYeTa, OTKPHITHIC B IpyroM OaHke, baHK B IIeTsIX COBEpIIEHHS TepeBoa GOpPMHUPYET OT UMEHHU
KnmenTa niare)xHbIi JOKyMEHT 1 Ha €T0 OCHOBaHMH HE MO3/(Hee pabodero IHs, CIeTyIOIEero
3a JHEM TOCTYIUICHHs 3asBICHUS «Anbha-MoOaiin», OCyIIECTBIIET MEPEBOA JICHEKHBIX
CPEZICTB B COOTBETCTBHH C PEKBU3UTAMH, yKa3aHHBIMU KineHToM.
7.10.1.3. Ecnu Knuentom — miarensiiukoM BoiOpad IlepeBox mo QR-koay, OH CKaHHPYET ¢ MOMOIIbIO
Kamepsl MOOHJIBHOTO YCTpOMCTBa WMIIM 3arpyxaeT u3 mamsth MoOwmibHOro ycrtpoiicrBa QR-kon,
KOTOpBII pacmo3HaeTcsi B NpPWIOKEHUH «Anbda-MoObaiin»; B pe3ynbTare pacro3HaBaHUS
dbopmupyercs 3asBieHue «Anbda-Mobaiia», B KOTOpOM B TEKCTOBOM (opMaTre aBTOMATHYCCKU
YKa3bIBAaIOTCS 3aKoaupoBaHHble B QR-koJe M pacrmo3HaHHbIE PEKBU3UTHI Ul OCYLIECTBICHHUS
[TepeBoma JneHEXHBIX cpelIcTB B «Aunbha-MobOain». KiMeHT MoXeT BpYyYHYHO H3MEHHTh
AaBTOMATHUYECKH YyKa3aHHble B 3asBieHuUM «Aubha-MoOaiin» peKBU3UTHL, KOTOpble ObLIN
3akorpoBaHbl B QR-koze. KireHT nomKkeH ocyniecTBUTh POBEPKY BCEX PEKBU3UTOB B 3asiBICHUH
«Anpda-Mobaiimy, mocie dero HamparisieT ero B bank. IlepeBos IeHEKHBIX CpeACTB B «Aibda-
MoGaitm» wucmomHseTcs B mopsake, ycraHoBmeHHom .. 7.10.1.1. u 7.10.1.2. doromopa. B
3aBUCHMOCTH OT BHJa JAEHEKHOTO IepeBOAa B JIONOJHEHHE K aBTOMATHYECKH YKa3aHHBIM B
3aspneHnn «Aibda-Mobaitm» peKBU3UTaM, KOTOpble ObUIH 3akoampoBaHel B QR-kome, Kimenty
MOJKET OBITh NPeNoCTaBI€HAa BO3MOXKHOCTh BPYUHYIO yKa3aTb JIOTOJIHUTEIbHbIE PEKBU3UTHI IS
ocyuiecTBiieHus [lepeBojia IeHEKHBIX CPeICTB B «Anbha-Mooaiiimy.
7.10.2. BHyTpeHHHE IeHEkKHbIE NepeBobl KIIMeHTa OCYILECTBISIOTCS, ¢ yYETOM OrpaHUYCHU, YCTAHOBICHHBIX
.. 3.5. u 13.1.8. JloroBopa, B ClieAyIOIIEM OPSIKE:
7.10.2.1. Tlo nepeBonam B py0Oussix Poccuiickoit dexepanun Ha cyer npyroro kiveHTa baHka B pyOusix
Poccuiickoit ®enepamym KnmenT Moxker BbIOpaTh B 3asBieHHH «Anbda-Mobaitm» mepeBoj o
TIOJTHBIM WJIM COKPAIIEHHBIM PEKBU3UTAM ITOJTyqaTes:
7.10.2.1.1. Ecim KnuenroM BbIOpaH NepeBOJ MO TOJHBIM PEKBU3UTAM MOJydaress, B 3asBICHUN
«Anba-Mobaiin» KiueHT ykas3plBaeT: HOMEp cueTa mosydarens B pyonsx Poccuiickoit
Ddenepanuu A1 3a4UCIEHHS AEHEKHBIX CPEJCTB; CYMMY IEpEBO/IA.
7.10.2.1.2. Ecnmu KnueHrom BbIOpaH IepeBOJ IO COKpAIICHHBIM PEKBU3UTAM II0Jydarelisi, B
3ageneann «Anbda-Mobaim» KimeHT ykasplBaeT OAWH W3 CIEAYIONIMX PEKBHU3UTOB
MOJyJaTeNs: ajApec SJICKTPOHHOW TOYTHI MOJydaTess, HOMep TenehoHa COTOBOH CBS3U
MOTy4aTes.
Bank camMOCTOATENBPHO yCTaHaBIMBAaeT COOTBETCTBHE YyKa3zaHHOTO KimeHToOM pekBH3HTa
noJsrydatesst (aapeca 3JIeKTPOHHOW MOYThI, HOMepa TeledoHa COTOBOM CBS3M) HOMEpY cueTa
nosrydatessi B pyossix Poccuiickort ®denepanym, nHbopMaIus 0 KOTOpoM nuMeercst B banke.
cueT mosydarens B pyonsx Poccuiickoit ®@enepannu Ui 3a4MCIEHHs AEHEKHBIX CPEJICTB
ompezensercs bankoM aBTomarmuecku. Ecim mosydaTenro OTKpBITO 1Ba W OoJiee CUETOB
OJIHOTO THMA, TO 3aUUCICHHUE JECHEKHBIX CPEACTB OCYLIECTBISIETCS HA CUET, OTKPBITHIHN MO3XKe
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7.11.

8.1.

8.2.

8.3.

8.4.

8.5.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

BCEX OCTAIBHBIX CUETOB COOTBETCTBYIOIIEro Tuma. Ecin baHK HE MOXKET yCTaHOBUTH JaHHOE
COOTBETCTBHE PEKBU3UTOB, TO baHK oTkaszpiBaeT KimeHTy B coBepuieHnu nepesopa. Eciu
yKa3aHHbIN KiMeHTOM peKBU3UT MoiTy4artesisi He YHUKaIeH (HanpuMep, UMEIOTCS TT0JTydaTesln
C WACGHTHYHBIMHU ajipecaMH JJIEKTPOHHOH mmouTthl), To baHk npeanaraer KinueHty BbIOpaTh
noJyyatens W3 IMpeajoKeHHOro baHkoM crmcka monywarenei, KOTopble MMeloT B banke
yka3aHHble KiIMEHTOM pEeKBH3WTHI, B BHIE MAacKHPOBAaHHBIX IaHHBIX (paMMIMM, UMEHU U
oT4ecTBa (MM HAJMYMU OTYECTBA) Moiydareneid. Eciu MackupoBaHHbIe JaHHBIE (hamMuiIny,
MMEHH M OT4YeCTBa (IPU HAJTWYIMK OTYECTBA) TAKMX MOTydaTeTIel MONHOCTHIO HIACHTHIHBL, TO
bank otkaspiBaeT KiHeHTY B COBEpLIEHHMHM NEpeBOJa IO COKPANICHHBIM PEKBH3HTAM
noydatens. Ecnu baHKOM yCcTaHOBIEHO COOTBETCTBHE PEKBHU3UTOB, TO baHK ocymiecTBisieT
nepeBox Ha Cuer momydatens B pyOmax Poccuiickoit ®emepannn B TOpSIKE,
npexycmorpenHoM 1. 7.10.2.2. loroopa.
7.10.2.2. bank Ha ocHOBaHNH MoTydeHHOT0 0T Kinenra 3asBnenus «Anbda-MoOaitn» Takke OCyIIeCTBISIET
MPOBEPKY JOCTaTOYHOCTH JICHEKHBIX CPEACTB Ha CUETe, YKa3aHHOM B 3asBieHUH «Anbha-Mobaiiny;
B IIETSIX COBEpIICHUs mepeBofa GopMupyeT oT uMeHH KiMeHTa IUIaTe)KHBIA MOKYMEHT U Ha €ro
OCHOBAaHHMHU HE MO3AHEee pabodero IHS, CICAYIOLIEro 3a JHEeM IOCTyIUICHHS 3asBIeHUs «Albda-
Mo6aiiny, ocylecTBIseT ePEBO/ ICHEKHBIX CPEICTB B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHBIMU
KnuenTtom.
Onepaiuu, KOTOpble MOXET MpoBoANUTh KimeHT nocpenctBom YaTa B pamMkax ycinyru «Anbgpa-Mooaiim:
- OCYIIECTBHUTHh pa3z0mokupoBKy KapTel, paHee 3a0JIOKMpOBaHHON NpH OOHAPYKCHWM WM BO3HUKHOBCHHS
nogo3peHni y banka o HeIrpaBOMEpHOCTH MIPOBOJMMBIX OIIEpAIHii ¢ HCTIONIb30BaHNEeM KapThl/ 3a010KMpOBaHHOH
C UCIIONB30BaHUEM YCIIyT «Anbpa-Mobaitm» Kirentowm;
- 0popMUTE IIpeTEH3MIO N0 00cTyxuBaHMIo KienTa B pamkax [lorosopa;
- IOJIaTh PacIOpsDKEHUE O OJIOKHPOBKE JOCTYIMA K yciryre «Amnbha-Mobaiiny,
- OJIaTh paclopsDKeHUe Ha 3aKkpbiTHe KapThl.

8. MNOPAAOK INPEJOCTABJIEHUSA U UCITIOJIb30OBAHUSA YCJIYI'U «AJIbB®A-YEK»
bank npenocrasisier Knmenry ycnyry «Anbga-Uek» Nmpu HaJUYUM TEXHHYECKOH BO3MOMHOCTH, a TaKKe
COOTBETCTBYIOILIETO COTJIALICHUA MEXIy baHKOM M omepatopoM COTOBOH CBs3u, obcmyxuBaronum Howmep
teneona cotoBoit cBs3u Kinenra.

KiuenTt MOXeT moaKiIrounTh yernyry «Anbpda-UYek» k Kapre, BeImymmeHHo# B paMkax HacTosmiero JloroBopa.

3a okazanme yciayrn «Anbda-Uex» baHk B3MMaeT KOMHCCHIO B pa3Mepe M B IOpPSJAKE, MPEAyCMOTPEHHOM
Tapugamu, u3z OcraTka mumuTta KapTel, K KOTOpOH MOIKIIOYeHA yeiyra «Abga-Uex».

Monxmouenne yeayrn «Anbga-Uek» ocymecTsisercs baHkoM B CpoK, ycTaHOBJICHHBIH baHKOM, Ha OCHOBaHUH
3asBieHns KimeHTa Ha mogxiroueHne yeryru «Anbga-Uexy, IogaHHOTO MOCPEACTBOM yCIyT «AJbda-Moobaitm.
Otximouenne yciyru «Anbda-Uek» NpOM3BOANWTCS B CPOK, YCTaHOBJICHHBIH baHKOM mocpencTBOM yciyru
«Anbha-Mobaiimy.

9. HNOPAJOK NOAKJJIOYEHUSA U UCITIOJIB30OBAHUS TEJE®OHHOI'O HEHTPA
«AJIb®A-KOHCYJIbTAHT»
bank npenocrasisier KineHTy BO3MOKHOCTh BOCIIOJNIB30BaThesl TeneoHHbIM LIEHTPOM «Anbda-KoHcyabTaHT
NPY HUTMYUHM TEXHUIECKOH BO3MOXKHOCTH.
Bank He mpemocTaBiseT BO3MOXHOCTH IMOJKITIOYUTHCS W BOCHOJB30BAaThCS TeleOHHBIM LEHTPOM «Aubda-
Koncynbrant» npeacrasurento Kimenra (B Tom uncie JloBepeHHOMY JIUITY).
Iocpencreom TeneponHoro unenrpa «Anbdpa-Koncynbrant» KimeHT MokeT coBepmiaTte OIepanuy,
npeaycMoTpeHHsie 1. 9.6.5. JloroBopa. [l coBepieHus ykaszaHHbIX onepauuii B TenedonHoM nenTpe «Anbda-
Koncynbrant» Kinenry Heodxonnumo mpoiiti Bepudukanuio n AyTeHTH)HKAIMIO B COOTBETCTBUHY C .11, 12.1.2.
u 12.2.3. [Torosopa.
Oneparop Tenedonnoro nentpa «Anbda-KoHcynbranT» MoxkeT obpatutbes kK KimeHTy (0CyIIecTBUTh 3BOHOK
KimenTy) ¢ mpeuioxkeHneM BOCTIONB30BaThCs yeiayramu baHka.
KnueHnTt monTBeprkmaeT, 4TO 03HAKOMJICH U COTJIACEH C TeM, 4To B TemedonHoM neHTpe «Anbda-KoHCympTaHT»
BEZIETCS ayAMO3aINCh BCeX IeperoBopos ¢ Kimentom.
TTopsimok obcmyxuBanus B TenedoHHOM 1eHTpe «Anbda-KoHcympTaHT»:
9.6.1. Bepuduxanuus u Ayrentudukanus Kinuenra npu ero 3sonke B TenedoHHbIH neHTp «Anbdha-Koncyasranm»
B 3aBUCHMOCTH OT BHJA OIepanuu, Kotopyto ocymectsisier Kimuenr B TenepoHHOM neHtpe «Aibda-
KoncynbTaHT», IPOBOAMTCS IPH HAIMYMN TEXHUYECKOW BO3MOKHOCTH, B aBTOMAaTHYECKOM PEXHMME WM B
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10.1.

aBTOMATHYECKOM pexuMme M uepe3 ormeparopa TenedporHoro mnentpa «Anbda-KoHcymbrant», mnpu
OTCYTCTBUM TEXHHYECKOH BO3MOXXHOCTH — TOJBKO d4epe3 omeparopa TenedonHoro mnenrpa «Ajbda-
Koncynbtant.

9.6.2. Bepudukauus n Ayrenruduxanus KnueHra mpu 3BoHKe omepartopa TenedoHHOro ueHrpa «Albda-
Koncynbrant» KnmeHty ¢ mnpemiokeHHEM BOCHONB30BAaThCS yciyramu baHka, HpenrycMOTpEHHBIMHU
JloroBopom, mpoBouTCs TONBKO Yepe3 oneparopa TenedonHoro nenrpa «Anbha-Koncymbranry.

9.6.3. Iopsinok mposenenust Bepudukauun u Ayrentuduxanuu Kimmenta B TenedonHoMm neHtpe «Aunbda-
KoncynpTaHT» MOXKET OTINYAThCA B 3aBHCHMOCTH OT HOMEpa TesleoHa, ¢ KOTOporo 1mo3BoHuN KimeHrt: ¢
Homepa Temedona cotoBoii cBsa3um KimeHnra (mpu HaTMYUM TEXHUIECKOH BO3MOYKHOCTH OIIPENEIUTH
yKa3aHHBII HOMep B cucreMe bamka) mmm ¢ HOMepa, oTimaHoro or Homepa TenmedoHa COTOBOH CBS3H
Kinenra.

9.6.4. B memax mpoBenenns Bepudmkammm m Ayrentudukanym Knmenta B TemedonHom mentpe «Anbda-
KoncyneranT» omeparop 3ampammBaer y Kimenra, ¢ ygerom m.a. 9.6.1. u 9.6.2. JloroBopa cieqyronyio
nHpopmanuio:

- (hamunmto, umsi, oruecTBo Kinenra;

- JaTy Wiy roga poxxaenus Knvenra;

- pexBusuthl JIYJI Kiuenta (B otHonieHnn KitmeHToB, nporiemux Y IpOoneHHYIO HICHTU(DUKAIHIO);

- KonoBoe c¢ioBo;

- BOIIPOCHI O MEPCOHANBHBIX NaHHBIX Kinenra, panee ykasanHelx Knuentom banky B Aukere Knuenra unu
B MHBIX JIOKYMEHTaX, coJep)KaIuxcs B 0a3e naHHbIX baHka, a Taxke yTOUHSIOIHE BOIPOCH (PHHAHCOBOTO
¥ He()MHAHCOBOTO XapaKTepa OTHOCUTEIBHO OTlepalnii, coBepIIeHHbIX KienToM B pamkax Jlorosopa.

9.6.5. Omepammu, koTopsle MOXeT mpoBoauTh KimeHT mnocpenctBom TenedonHoro mnentpa «Anbda-
Koncynpranm»:

- IOJIaTh pacIopsDKeHNe Ha 3akpbiTHe KapTsr,

- OCyIIEeCTBUTH OJ0KUPOBKY KapTsr;

- OCYILECTBUTH pa30iIoKkupoBKy KapTbl, paHee 3a0J0KMpOBaHHOM MpU 0OHAPYKEHUHM MM BOSHUKHOBEHUS
nojo3peHuii y baHka O HENpaBOMEPHOCTH TPOBOAMMBIX OIEpalldii ¢ HCIoab30BaHueM Kapthl/
3a0JIOKMPOBAHHOM C HCIONB30BAaHUEM YCIyTH «Anbdha-Mobaim»y/ mocpeacteom Ilnatdopmer «Alfa
Message» Knuentowm;

- nosiyueHue nHpopmanuu o Tapudax banka B pamkax okazpiBaeMbix KimeHrty yciyr no JJorosopy;

- nosy4eHue uHpopmaun 06 OcTaTke TMMHUTA JICHEXKHBIX cpecTB Ha Kapre;

- oJTy4eHHne MH(POPMALMH TI0 OTIEPALHsIM, ITPOU3BEICHHBIM C HCHOIb30BaHneM KapTsr;

- opopmiteHre IpeTeH3ui 1o obcryxuBaHuio Knnenra B pamkax JloroBopa;

- OJIOKMPOBKA JIOCTYyTA K yeiayre «Anbda-Mobaitmy;

- pa30IOKHPOBKA JOCTYIA K yciryre «Anbha-Mobaiim;

- OTKJIFOUCHHE YCIyTH «Anbda-Moobaitm.

10. MOPSAOK NPEAOCTABJIEHUS U UCITOJIb30OBAHUSI TIJIAT®OPMBbI
«ALFA MESSAGE»
Bank mpemoctaBiser KimeHTy BO3MOXHOCTH Hcmoib3oBath I[lmatrdopmy «Alfa Message» mpu Hannuum
TEXHHYECKOI BO3MOXKHOCTH B cirydae obpamenus Kinenra k Meccenmxepy.

10.2. KiueHT caMOCTOSATEILHO COBEpUIACT I[CI7[CTBI/I$[, H€O6XOZ[I/IMBIC B ICJISIX IIE€peXxo1a B MCCCéH,Z[)KepBI C CaliTOB B CETH

10.3.

Hurepuer.

VYcranoBka MecceHpkepa Hpon3BoauTcs KIIMEHTOM CaMOCTOSITENBHO HENOCPEICTBEHHO Ha MoOumibHOe
YCTPONCTBO WU IEPCOHANBHBIN KoMMbloTep KnuenTa.

Iocpencreom Ilnardopmbr «Alfa Message» KimeHT, npu HalMYMM TEXHHMYECKOH BO3MOXHOCTH, MOJKET
OCYILECTBUTh TOJNBKO CIEAYIOIIME ONEpaluy, ¢ Y4eTOM OrpaHMYeHUH, ycTaHOBIEHHBIX ILI. 3.5. u 13.1.8.
Horosopa:

- 0(hOpMUTH 3a5IBKY Ha JOCTABKY pacueTHOI KapThl HA MaTePHAJILHOM HOCHTEIIE, 3aKa3aHHO IpH BeIITycke KapTsr,
- 3aIPOCUTH PEKBU3UTHI KapThr;

- yctaHoBUTh niu cMeHuTs ITMH x Kapre;

- OCYIIECTBUTH OJIIOKMPOBKY/paz0oinokupoBky Kaptel, mpu 3ToM, eciim k Kapre, mo KOTOpoO# OCYIIeCTBIISIETCS
O1oKMpOBKa, OBLTH BEITYIIEHB KapTodHbIe TOKEHBI, TO OJIOKMPOBKA TaKMX KapTOYHBIX TOKEHOB OCYIIIECTBISETCS
cosMecTHO ¢ Kaproii;

- noiy4nTh uHpopmanuio 06 Ocrarke mumura Kaptsr;

- IOJTy4uTh BeIMHCKY 10 Kaprte;
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11.1.

11.2.

11.3.

- IPOCMOTPETHh HH(POPMALNIO O COBEPIICHHBIX ONEPAIMAX C HCIONIb30BaHuEM KapTsr,

- nonoJHuTh Kapry;

- COBEpPILUTH IIEPEBO/JI JCHEKHBIX CPEJICTB B paMKax yciyru «IlepeBoa ¢ kapTel Ha KapTy» (Tojabko 11t KnueHTos,
NpOUIEAIINX Y IPOLUIEHHYIO HACHTH(OUKALINIO);

- COBEpILUTH MEPEeBOJ B IOJb3y OpraHM3alUu-Nonaydarens B npenenax Octatka numuta Kaptel (Tosnbko amis
KnuenTos, npouenmmx Y npouieHHy0 HISHTH(OUKAINIO);

- MHUIMMPOBATh co3fanue U godasienne Kaproynoro TokeHa B [lnaresxHoM MoOminbHOM cepBuce. KapTodHsrid
TOKEH CUHTaeTcsi co3maHHbIM KimeHToMm, ecnm otmpasiieHHBIH bankom OmHOpPa30BBIN Mapoib COBHAmaeT C
BBezileHHBIM Kimmentom OHOpa30BBIM ITAPOJIEM 1 BPEMs €T0 BBOJA HE HCTEKIIO;

- TIONyYUTh WHPOPMALHIO TIO YCIOBUAM, mpexycMoTpeHHsIM [Iporpammoit mosmeaOCTH AO «AJIBOA-BAHK»
JUTSL QUBMIECKUX JIAIL, SIBISTFOIIAXCS IEPKATENIMH OaHKOBCKUX KapT ¢ peBepcuBHBIM CashBack.

11. MPEKPAIIIEHUE TEVCTBUS KAPTHI

Bbank BnpaBe NpUOCTaHOBUTS 10 BBIACHEHUS IIPUUUH WM NIPEKpaTuTh Aeictere Kaptel, B ToM uncie Kaptounoro

TOKEHa, B OJIHOCTOPOHHEM MOPsIAKE U 03 TOMOTHUTEIBHOrO yBeAoMIIeHUs KIIeHTa B CIeAYIOINX CIyqasX:

11.1.1. B ciyuae oGHapyxeHUs BaHKOM, COBEpIIEHHBIX C HMCHOJb30BaHHEM KapTel He3akOHHBIX PacxoIHBIX
orepanuil, onepanui, HeCyIUX peryTallMOHHbIE PUCKH U1 baHka;

11.1.2. B ciayuae nony4yenus: bankom ot ITnaTexHoii cucrembl nHGOpMaLUK O HEMPABOMEPHOM HCIIOJIb30BAHHH
Kaptsr;

11.1.3. B cinyyae nomydeHHss baHKOM OT NMPaBOOXPAHUTENBHBIX WM WHBIX KOMIETEHTHBIX T'OCYIapCTBEHHBIX
OpraHoB HMH(GOPMAaIMd O HENPABOMEPHOM HCIIOIb30BaHWM KapTel, B TOM 4mcie, BbIABICHHS baHkoM
orepanyii, COBEPIICHHBIX C HMCHONb30BaHWEM KapTel, comepXaluX MpU3HAKKH HEOOBIYHBIX ONepaluii B
COOTBETCTBMM ¢ JnokyMmMeHTamu banka Poccum, mpm otkaze KimenTta mpenoctaBuTh MH(MOpPMALUIO U
JOKYMEHTHI 110 3anpocy baHka, B T.4. HeoOXonuMble Il (PUKCHPOBAHMS MH(POPMAINH, TIPETyCMOTPEHHON
®denepanbHbIM 3ak0HOM 115-D3;

11.1.4. B cnyuyae HapymeHnuss Kinuentom ycnoBuit JloroBopa wiu mpenoctaBiieHusi baHkKy HeIoCTOBEpHOM
uHpopmanuu B pamkax Jlorosopa;

11.1.5. B ciayuae BbisBIeHUs (akTOB Mcnonb3oBanus Kaptel He Kimentom;

11.1.6. B ciiyuae BoisiBnenus: bankom Bo3epaToB cpescts o Kapre ot TCIL, He cBS3aHHBIX C IPOBEACHHBIMU paHee
PacxomgHpiMu omeparusiMy, JIMO0 B CyMMe TPEBBIIIAIONINX paHee MPOBeAeHHBIE PacxoaHble onepanuu 1mo
Kapre B Takux TCII;

11.1.7. B ciiyqae BO3HMKHOBEHHs y baHka 1Mojo3peHWi WM BBISBICHUS IOIBITOK HAMEPEHHOTO COBEPIICHHS
PacxomHbIx onepanwii B cymme, mpeBbimaromeii Ocratok iumuta Kapter, w/mmu Onepaiiuii momoTHeH s,
MPEBBIIAIONINX OITyCTHMBIE JINMUTHI, yCTaHOBIICHHBIE [loroBOpOM;

11.1.8. B ciryuae, eciu 10 IO KCTEYECHUH 2 (IBYX) MECSIIEB C MOMEHTA BEIITycKa KapThl B COBOKYITHOCTH UMEIOTCS
cirenyronire oocrositenseTBa: KimeHT He Bocmonb3oBaics yenyroi «Anbha-Mobaiin», He BeIOpan criocod
TIOJIy4EeHUsI PacyeTHOHW KapThl HA MaTepHANbHOM HOCHTEINE, 3aKa3zaHHOH mpu Bbimycke Kapter, OcTaTox
mumuta Kaptel coctaBiser 0 (Honb) pyoneit Poccuiickoit @enepariii 1 OH He MEHSUICA C JaThl BbIAa4l
Kaprtsr;

11.1.9. B canyuae, ecniu KimeHT BbIOpan cnoco0 MoJydeHHs pacuyeTHO# KapThl HA MaTepHalbHOM HOCHTEIE,
3aKa3aHHOM mpH BBITycke KapThl, HO 1o McTedeHun 3 (Tpex) MecsleB nocie Beroopa Knuentom crnocoba
MOJy4eHHS KapThl HA MaTepHaJIbHOM HOCHUTEIIE, 3aKa3aHHON IpH BhIycKe KapThl, B COBOKYITHOCTH HMEIOTCS
crretyronie oocTosTeNscTBa: KIIMeHT He moyqnil JaHHYI0 pacyeTHYIO KapTy, ¢ MOMEHTa BhITycka KapTsl
HE BOCIIOJIB30BANICS yCIyrod «Anbpa-Mobaiim» u Ocratok numuta Kaptel cocrasnsier 0 (Hoib) pyOneit
Poccuiickoif @enepanun U OH He MEHsUICA C JaThl Bbiiauu KapTsr;

11.1.10. B umHBIX ciydasx, NpPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, mnpaBuiIamMu
[TnaTeKHbIX CHCTEM B TOM YHCJIE B Cilydae 0OHApY)KEHHs MPUYACTHOCTH MM BOSHUKHOBEHHH IO03PEHUN
B NpHyYacTHOCTH KimeHTa K OCYIIECTBICHUIO HE3aKOHHON NEATEHHOCTH, JaXKe €CIH ITO HANpPAMYIO HE
CBA3aHO ¢ ucnonb3oBanueM Kimentom Kaprtsl.

Bank He HeceT OTBETCTBEHHOCTH M He Bo3MmemiaeT KimeHTy yOBITKH, CBS3aHHBIE C IPHUOCTAHOBIICHHEM HWIIH

npekparmeHneM aercteust KapTsl B coorBerctBru ¢ 1. 11.1. Jlorosopa.

IIpexpamenue nevictBus Kaptel mo qus oxkonwanus Cpoka neiictBus KapTel MOXeT OBITH OCYIIECTBIIEHO Ha

OCHOBAHMH NMMCHMEHHOTO 3asBiIeHns Kimenta Ha 3akpeitre KapTel, moganaoro um npu obpamennu B OtaeneHue

banka mo ¢opme banka, a Taxke Ha OcHOBaHMHM pacropspkeHusi Knmenra Ha 3akpbiTne KapTbl, mogaHHOTO

nocpezacTBoM Yata B pamkax yciryru «Anbda-Mobaiin» wnu Tenedonnoro nentpa «Anbda-KoHCynbTanT, npu

ycioBun npoxoxaenus Kinuenrom Bepudukamun 1 AyTeHTUQHKAIMK B TIOPSAKE, YCTAHOBICHHBIM pa3zaenom 12
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11.4.

11.5.

11.6.

12.1.

12.2.

Horosopa.

ITo ucreuenun 45 (copoka IATH) KaJeHAApHBIX IHEH co aHA okoHdaHus Cpoka gedictBust KapTel mnu co qus
IpeKpaleHus AeicTBus KapThl 10 HHBIM OCHOBaHUSM B COOTBETCTBUHM C yciaoBusamu Jlorosopa Kinuenr nopyuaet
Banky ocyIecTBUTh epeBO AEHEXKHBIX CpeAcTB B cymme OcTarka mumura Kaptel B 1oxon banka, B ciydae eciau
Knuent B TedeHue yka3zaHHOro cpoka He 3akmouuT ¢ bankom Jlorosop KBO. Ilpu stom KimenT Bmpase
obpatuthes B baHk ¢ TpeboBaHneM 0 Bo3Bparte paHee nepeBeleHHbIX B goxo/ banka cpencrs Kimenra.

Knuent BnpaBe oOparutbest B bank 1o aHst okoHuaHus Cpoka neiictBus KapTel u B Teuenue 45 (copoka IsITH)
KaJICHIapHBIX AHEH co nHA okoH4aHus Cpoka aeiictBus KapTel ¢ TpeOoBaHIEM O IIEpEBOIE HEUCTIOIb30BAHHOTO
Ocrarka qumuTa KapTel Ha cBoit cuer B banke npu npenpssiernn pabotHuky banka momroro Homepa Kapter u
JOKYMEHTA, yIOCTOBEPSIOIIETO TUIHOCTb.

IIpu obpamennn Knnenra B Otnenenne banka B cootBerctBhe ¢ m.a. 11.4. 11.5. JloroBopa B 00s3aTeTbHOM
nopsiike ocyiecTBisieTcs ero Mnentudukanus B coorBercTBun ¢ enepaibHbIM 3ak0HOM 115-D3.

12. NOPAAOK BEPUPUKAIIMU U AYTEHTU®UKALIUN

bank ocymectsiser Bepudukauuto Knuenra B cnenyromiem nopsjike:

12.1.1. npu ob6pamennu Knuenra B Otnenenue banka:

- Ha ocHoBanuu JIYJI. KnreHT cuuraercsi BepupHIMPOBaHHBIM B Clly4ae COOTBETCTBUS pekBH3UTOB 1YL,
uHdopmanum, copepxanieiics B 6aze naHHbIX baHka.

12.1.2. npu obpawennu B Tenedonnslit neHTp «Anbha-KoHcymbTanT»:

12.1.2.1. mpu obOpamenmu Kimenra B Tenmeonublii meHTp «Anbdpa-KoHCYynpTaHT» - B HOpSIKe,
YCTaHOBIICHHOM paszzeinoM 9 Jlorosopa,

12.1.2.2. mpu obpamennn omepatopa TemepoHHoro mentpa «Anbda-Koncymprant» k Kimenty — B
MOpSJKE, YCTAHOBIEHHOM paszenoM 9 Jlorosopa;

12.1.3. Bepudukamnus B «Anbda-Mobaitm» - mo Koxy «Anbda-Mobaitmy/BupTyarsHoMy TOKEHY, TOTYICHHOMY
B pesyibrare Bepudukauum 1o ormevatky mnanbua pyku/Onomerpun Jmna Kiwenta (B ciydae
npeaBapuTeabHoro ycranopnenusi Koga «Ainbda-Mobaiin»). KiaueHt cuntaercs Bepu(UIMPOBAHHBIM B
ciydae cootBeTcTBHs Koma «Anbga-Mobaiin», BBeaeHHOTo KIMEHTOM Juisi WCIOJIBb30BaHMS YCIYyTH
«Anbpa-Mobain», Koay «Anbpda-Mobaiin», HasHaueHHOMY KiueHTOM U cojepkaiiemycs B
uHpOpManMoHHOW 0a3e Banka. YciioBHS W MOPSAOK NpoBeacHUs Bepudukanuu mo oTmevyatky mHajibiia
pyku/Onomerpun smua Kimenra onucansl B 1. 12.3. Jlorosopa.

12.1.4. Bepuduxarnus Kirenra npu ero oopaimeHnn k 6ankomary banka:

- JUTSl OCYILIECTBIICHHS OlIepaltii ¢ MCHoab30BaHneM KapThl OCyIecTBiIseTCsl Ha OCHOBE peKBH3UTOB KapThl
(Homepa Kaprter), a Taxke [IMH. Kiuent cunraetcs BepupuIUpOBaHHEIM B cirydae cootBerctBus [1MH,
Ha3HAa4eHHOro cooTBercTBylomeil Kapre, BBemeHHoro KimmeHTOM Uil cOBeplIeHHsS OIlepanuil ¢
ucnonszoBanueM Kaptel, [IMH, nHasnauenHomy cootBercTByromeil Kapre B ycranoBneHHoM bankom
HOPSIKE.

12.1.5. Bepuduxarus Ha [Tnardopme «Alfa Message»:

ITpu epBOM BXOZ€ - 11O IBYM PEKBU3UTAM:

(1) mo Homepy Ttenedona cotoBoit cBsisu Kimenrta. KiieHT cuuraercs BepHU(UIMPOBAHHBIM B Cilydae

COOTBETCTBHS HOMepa MOOWIbHOro TenedoHa, ykazanHoro Kimentom mpu 3akirouenuu Jlorosopa, Homepy

tenedoHa cotoBoil cBsi3u Kimenra, cozeprkamemycs B nHpopmaironHoi cucteme banka u (2) - OqHopazoBomy

nmapoIto, HarpaBaeHHOMY barnkoM Kimmenty SMS-coobmenmeM.

[Ipu mepBom Bxoze Ha [Tnatdopmy «Alfa Message» Kiment nomxkeH co3nats [lapons s nocrymna Ha [Tmatdhopmy

«Alfa Message» u mnoareepauth ero OIHOPA3OBBIM MapoiieM, HampasieHHbIM bankom Kimenty SMS-

COOOLIEHHEM.

[Ipn BropoMm mim mocnenyromeMm Bxozxe Ha IInmardopmy «Alfa Message» - mo ogHomy pexBusuty: [lapoumo,

HasHaueHHOMY KimenTom st noctyna Ha [Tnardopmy «Alfa Message».

Knuent cumraercs BepuHUIMPOBAHHBIM INIPH YCJIOBHHM KOPPEKTHOTO BBOJA BCEX HEOOXOIUMBIX PEKBH3HTOB,

npuaeM eciu OxHOPa30BBI Mapoib, BBEACHHBIH KIHEHTOM B COOTBETCTBYIONIEM ITOJIE 3KPAaHHOH (QOpMEI

ITnarhopmer «Alfa Message», coBnan ¢ OgHOpa30BEIM IapojeM, HampaBieHHBIM bankom Ha Homep Tenedona

cotoBoii cBs3u Kimenta u Bpemst BBoga O1HOPa30BOTO MAPOIISI HE HCTEKIIO.

Bank ocymectBisier AyreHTrdukannio KineHTa B cleayromneM nopsiake:

12.2.1. npu obpawmennu Kinuenra B Otaenenue banka:

- Ha ocHoBaHuu JIYJI. KimeHT cumraercst ayTeHTH(UIIMPOBAHHBIM B Cilydae COOTBETCTBHS PEKBU3HTOB
JAVJI, uapopmanuu, comepxaiieiics B 6a3e qaHHBIX baHka.
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12.3.

12.2.2. npu obpamennn Kinenra B Temedonnsii eHTp «Anbga-KoHCYTBTaHT» - B MOPAIKE, YCTAHOBICHHOM
pazaenom 9 Jlorosopa;

12.2.3. npu obpamenun oneparopa Tenedonnoro nentpa «Anbda-Koncynbrant» k Kinmenty — B mopsjke,
YCTaHOBIICHHOM pa3zeioM 9 Jlorosopa;

12.2.4. Undopmanus, nonyueHHast B pesyiprare Ayrentudukanun Kimenra B TenedonHoM nentpe «Aunbda-
KoHcynbTaHT», 10JKHA COOTBETCTBOBATH MH(OPMALIMH, COoAeprKalleiics B 0a3e naHHbIX baHka;

12.2.5. B «Anbda-Mobaitn» no Kony «Anbsda-Mobaitnmy/no BupryanrbHOMY TOKEHY, OJIyYeHHOMY B Pe3yJIbTaTe
WCIIONB30BAaHMUS OTIEYaTKa Ianbla pyku/Omomerpmm numa Kimenra (mamee — AyTeHTH(QUKAIUS II0
OTIIEYaTKy Manbna pykw/Onomerpuu muma KiwmeHra). YciaoBus U MOPSIOK NpoBeneHUS AyTeHTH(OUKAIIUI
IO OTIIEYaTKY Manbla pyku/Onomerpun muma Kimenrta ykaszansl B 1. 12.3. JloroBopa.

12.2.6. na [Tnmatpopme «Alfa Message»:

[Ipn mepBoM BXOJi€ - IO IBYM PEKBH3HUTaM:

(1) mo Homepy Tenedona coroBoii cBszu Kimenrta. KiuweHT cumTaeTcss ayTeHTHOHWIMPOBAHHBIM B CiTydae

COOTBETCTBHS HOMEpa MOOWIBHOTO TenedoHa, ykazaHHoro Kimentom mpu 3aximodeHun JloroBopa, Homepy

TenedoHa cotoBoit cBs3u Kimenra, conepikamiemycsi B nHpopMamonHoii cucteme banka u (2) OxHopasoBoMy

napoJro, HanpasieHHoMy bankom Kinenty SMS-cooOiienneM.

ITpu nepBom Bxoxe Ha [Tnathopmy «Alfa Message» Kiuent nomken coznats [lapons mis nocrymna Ha [Tnatdhopmy

«Alfa Message» u noareepauth ero OQHOPA3OBBIM MapojieM, HampasieHHbIM bankom Kimenty SMS-

COOOIIEHHEM.

[Ipn BrOpOoM mim mocnenyromeM Bxoxe Ha IImardopmy «Alfa Message» - mo ogHOMy pekBH3uTY: [lapouio,

Ha3zHaueHHOMY KimenToM ams moctyma Ha [Tnmatdopmy «Alfa Message».

KnueHT cumnraercst ayTeHTH()UIIMPOBAHHBIM IIPH YCIOBUH KOPPEKTHOTO BBOJA BCEX HEOOXOIMMBIX PEKBHU3UTOB,

npudeM ecn OgHOPa30BBIH Mapoiib, BBEACHHBIH KIIMEHTOM B COOTBETCTBYIOIIEM IIOJI€ SKPAHHOW (HOPMEI

ITnardopmer «Alfa Message», coBman ¢ OgHOpa30BBIM IapojeM, HamnpasiieHHBIM bankom Ha Homep tenedona

coToBoii cBsa3u Knuenra u Bpemst BBojja OHOPa30BOro Mapoils He UCTEKIIO.

Bepudukanust u/wim AyreHTrduKanus 1no oTnevaTKy najiblia pyku/onomerpun auna KimeHnra ocyectiseTcs

IPU OJHOBPEMEHHOM COOIOICHUH CIIEYIOIUX YCIOBUI:

- MoOunbpHOe YCTpPOHCTBO, Ha KOTOPOM YCTAaHOBIICHO IpOrpaMMHOe obecliedeHHe, TpeOyromeecs B LEIAX

HOoTy4deHHs1 yeIyru «Anbda-Mobaiiny, noaepkuBaetT BO3MOKHOCTh Bepudukarmu n/nnn AyreHTnduKanum mno

OTIeYaTKy naijblia pyku/onomerpuu auna Kivenra;

- KimmeHT nman cBoe cornacue Ha BO3MOXKHOCTH Bepn¢ukanuu n/mim AyTeHTH(UKAIMU TO OTIEYaTKy IMaliblia

pyku/Oonomerpun imna Knnenra, akTHBHpoBaB pexxuM «Bxon o otnevaTtky nansnay/ «Bxon npu nomommu Face

ID» B MoOuIbEHOM yCTpOKCTBE;

- MobuibHOE yCTPOWCTBO, HA KOTOPOM YCTAHOBJIIEHO IPOTpPaMMHOE oOecliedeHue, TpeOyromieecss B LEIX

MOy4YeHHs yeIyTrH «Anbda-Moobaiiny, He ObUI0 ToABEpkKEHO MOAN(DHUKALMAM, HApyIIAIOLINM T10JIb30BaTEIIHCKOE

corJalleHue, 3aKio4eHHoe Mexxay KirenTom n npousBoauTteneM MoOMIBHOTO YCTPOHCTBA;

- MoOunbpHOE YCTpPOHCTBO, Ha KOTOPOM YCTAHOBJICHO IPOrpaMMHOE oOecliedeHHe, TpeOyromeecs B LEIIX

MOJIy4eHHs yCIyTH «Anbha-Mobaiiny, mo3BoiiseT Bepu(UIMPOBATH 10 OTIIEYATKY Mallblla PyKH/OMOMETpHH Ul

TOJIBKO COOTBETCTBEHHO KilMeHTa, KOTOpBIA akTMBHUPOBaJ pexuM «Bxox mo ormeuatky mansia»/ «Bxon npu

nomoiu Face ID» B MoOHWIBHOM YCTPOWCTRBE.

Bepudukanust 1o ornevarky naiblia pyku/onomerpun nna KineHra ocyIecTBisieTcs B CIeIyIOIEeM MoPsaKe:

- B pesymbrate Bepudukammnm mo Komy «Amnbsda-Mobaitm» u aktmBamum pexuma «Bxonm mo otmedatky

nansiay/«Bxox mpu momomu Face ID» B MoOmisHOM ycTpoiictBe bank nepenaetr Ha MoOMIBHOE YCTPOKWCTBO

Kinuenra, KOTOpBIN aKTUBUPOBAN JaHHBIA PeXUM, BUpTyanbHbIi TOKEH;

- npu Bxoze Kinenra B «Anbpda-Mobaiim» ¢ akTHBUPOBaHHBIM peXUMOM «Bxox 1o orneyarky nanbia»/ «Bxon
npu nomomu Face ID» bank aBromarndecku mnosrydaer ¢ MoOwibHOro ycrpoiictBa KimeHTa HarpaBieHHbIH
bankom panee BupryanbHblil TOKeH;

- B DJIEKTPOHHOM XypHaie baHka coxpaHseTcs 3a1nchk 0 ToM, 9T0 ¢ MobminbpHOTO yeTpoiicTBa KireHnTa nmomy4yeH

HanpasJieHHbI baHkoM paHee BupTyanbHbIi TOKEH;

- npu nosrydeHnn bankoM HampasineHHOTO bankom panee BupTyampHoro TokeHa ¢ MoOMIBHOTO ycTpoiicTBa

Krnuenta, 9yTo oTpaxeHo B DneKTpoHHOM XypHajie banka, Bepudukanms o otneyaTky najiblia pyKu/OnoMeTpun

nnma KimeHTa cunTaeTcss OCYIIECTBICHHON HaJIeXamuM o0pa3oMm (YCIEIIHOW), MOAIMHHOCTH JOKYMEHTa

CYHTAETCs MOATBEP)KICHHOM, JOKYMEHT NMPHU3HAETCS MMEIOIINM IOPHINYECKYIO CIIUTY M BJ€YET BO3ZHHKHOBEHHE

npaB u o0s3aHHOCTEH CTOpOH.

AyTeHTU(UKALM 10 OTIEYaTKy Najgblia pykw/Omomerpun smna KimeHTa ocymiecTBIsieTcst B CIeIyIOIIEM

HOpsiIKE:
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13.1.

- B pesynprate AyreHtudukanuu no Komy «Amsdpa-MobOaitm»y u akTuBanuu pexxkuma «Bxon mo oTmedatky
nanbuay/ «Bxon npu nomou Face ID» B MobunbHoM yctpoiictBe bank nepenaer Ha MoOuIibHOE YCTPOHCTBO
Krnuenra, akTHBHPOBABIIEro AaHHBIN pexXUM, BUpTyanbHbIM TOKEH;

- ipu BXozie Knmenra B «Anbda-Moobaiim» ¢ akTHBUpOBaHHBIM pexxuMoM «Bxox 1o orneuarky nanbsia»/ «Bxon
npu nomoru Face ID» Bank aBromarnyecku nomydaer ¢ MoOuibHOTO ycrpoiictBa Knnenra HampaBieHHbIH
bankxom panee BupTyaibHblil TOKEH;

- B DJIEKTpPOHHOM XypHalle baHka coxpaHseTcs 3alHch 0 TOM, 4To ¢ MoOuipHOTO yeTpoiicTBa KinenTa nonyyen
HanpasJieHHbIM baHkoM paHee BupTyanbHbIN TOKEH;

- mpu noirydeHnn bankoM HampasineHHoro bankom panee BupTyanmsHOro TOKeHa ¢ MOOMIBHOTO YCTpOWCTBA
Knmenta, 4ro oTpaxeHo B OIEKTPOHHOM JKypHane banHka, AyTeHTH(HKamus IO OTIEYaTKy Mabla
pyku/6momeTpun nuna KimeHTa cautaeTcs OCyImeCTBICHHON HAAIEKaIM 00pa3oM (YCIIEIIHOMH), TOIITMHHOCTD
JOKYMEHTA CUHTAETCS MOATBEPKACHHOM, NTOKYMEHT INPHU3HACTCS HMEIOIUM IOPUAMYECKYI0 CHIIy M BIIE€YET
BO3HHKHOBEHHE IpaB U 00s13aHHOCTEH CTOPOH.

B cnydae mnomyuenuss bankom c¢ MobOunbHOro ycTpoiictBa KimeHTta CTpOKHM CHMBOJIOB, OTIMYHOH OT
HarpaBjeHHoro bankom panee BupryanbHoro tokeHa, Bepudukaums n/wmim AyTeHTH(DUKAIMS [0 OTIEYATKY
nanbliia pyku/0uomerpuu auna KireHTta He CUUTaeTCsl OCYIICCTBICHHOM HAIICKAIIUM 00pa3oM (YCICIIHOMN).
BaHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MoOunbHoro ycrpoiictBa Kimenrta, Ha xoTopoMm
YCTaHOBIICHO MpOrpaMMHOE olecrieueHue, TpeOyrolieecss B LENIX TOJydeHus yciuyru «Anbda-Mobaitny, u
KOTOpOE TIONZIEPKMBAET BO3MOXHOCTh Bepudukaumum wu/wim AyTeHTHOUKALMK [0 OTHEYaTKy MaJiblia
pyku/omometpun nuna Kimrenra.

13. ITIPABA U OBSI3AHHOCTHU CTOPOH

Bbank Bnpase:

13.1.1. Tpebosats ot Kinmenra cobmonenus ycnosuit JJoroopa.

13.1.2. Orka3ath B 3akitodcHHU JloroBopa WM MPEIOCTaBICHHHM TOH WM WHOU ycinyru mo [lorosopy 0e3
OOBSICHEHHUS IPUYMHBL, B TOM YHCIIC B YBEJIMYCHUH JIMMHUTOB 110 pe3yJibTaTaM MPOXOXKICHUS Y IPOIEHHOMN
UICHTU(QUKAIIH.

13.1.3. Otkasars KiueHTy B BhINyCKe, BbI1aue, BO30OHOBICHUU WIIH BOCCTaHOBICHUU KapThl, a TAK)KE B CO3IaHUM
KapTouHOro TOKeHa, M0 CBOEMY YCMOTPEHHIO U 0¢3 OOBSICHCHHUS IPUYIKH.

13.1.4. Ymenbiuath cymmy OcTatka numuta Kaptel Ha cymmy PacxoaHbIx onepatiuii, KOTOpble ObUIN TPOBEICHBI
¢ ucnonp3oBaHneM KapTel mimm mocpenctBoM yeinyru «Anbda-Mobaiin», i nmocpenctsoM [lmatdopmsr
«Alfa Message».

13.1.5. IlprocTtaHOBUTH WJIM TIPEKpaTHTh JelicTBre KapTel, B ToM umcie KaproyHoro TokeHa, B CIEIyIOMINX
cIryqasx:

-B Cllydyae BO3HMKHOBEHHMsS IIO/I03PEHHMH O HENPaBOMEPHOM HCIOIb30BaHMM KapTel M HEBO3MOXHOCTH
noyduts oT KilmeHTa moxaTBep)kKIeHHE NPaBOMEPHOCTH OIEpaluy JIIOOBIM CIIOCOOOM, B TOM YHCIE C
ucronb3oBanueM Homepa tenedona corooii csi3u Kimenra;

-B ciiy4ae oOHapykeHHs baHKOM He3aKOHHBIX ONepaluii ¢ ucrmonb3oBaHueM KapTsr;

-B Cly4ae TpeaocTaBicHUs MEXIYHAPOAHON IuIaTexHoi cucremoi/IInarexxnoit cucremoir Mup
HHQOPMALIMU O HE3aKOHHOM HCTIONIb30BaHUU KapTsr;

-B MHBIX CIIy4asiX, yCTaHOBJICHHBIX J[oroBopom.

-onmoxupoBath Kapry, Beimymennyto Kinuenty B pamkax JloroBopa, B ToMm umcie Kaprounble TOKEHSBI, a
TaKke OTPAaHWYMBATh IEPEYeHb BO3MOXKHBIX YCIYT € HCHoib30BaHMeM Kaprsl/pexkBuszutoB Kaptsl, B
YaCTHOCTH YCIIYT'Y CHSTHSI HUIMYHBIX JICHE)KHBIX CPE/ICTB uepe3 OaHKoMarthl, yciyry «llepeBoj ¢ KapThl Ha
KapTy», UCNIoJIb30BaHue KapThl 1 yBeIUUEHHs OCTaTKa AJIEKTPOHHBIX AEHEKHBIX CPECTB, YUHTBIBAEMBIX
JIpYroil KpeAWTHOHW opraHu3zanued (TepeBoj]] Ha «JIEKTPOHHBIN KOIIENEK»), B TOM YHCIE B CIydasx
BbIsIBIIeHUsT bankoMm onepanuii Knuenta, conepxalux B COOTBETCTBUH C JokymMeHTamu banka Poccun
NpU3HAKA HEOOBIYHBIX Omepamuid, mpu oTkaze KimeHrta mpemoctaBUTh MHGOPMAIMIO W JTOKYMEHTHI IO
3anpocy banka, B T.4. HeoOXoaAnMBIE 11 GUKCUPOBAHUS WH(OPMANNH, IpeaycMOoTpeHHOH DexepaabHbIM
3akoHOM 115-®3, npuHUMaTE Bce HEOOXOANMBIE MEPHI BILIOTH 10 M3bATHS KapT, 0TKa3aTh B MPOBEACHUHI
onepauuil B ciryyae HapyueHus Knuentom Jlorosopa,

- B TOM uncie OiokupoBath KapTy B ciydasx W B MOpsAAKe, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu.

13.1.6. OrpaHu4uTh/ UCKITIOYUTH BO3MOXKHOCTD NonotHeHus Ocrarka mumura KapTsr.

13.1.7. OTka3atp B NpeJOCTaBICHUH ABTOPH3ALMH IIPH HEAOCTATOYHOCTH cyMMBbl OcTaTtka mmmurta KapTel nimm
€CIi IpU ABTOpH3aIMM HEBEPHO yKa3aH WM HE YKa3aH XOTs Obl ouH U3 PekBn3nTtoB Kapter:
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e  Homep Kaprsr;
e Cpok geiicteust KapTsr;
e CVC2/CVVICVP2.
13.1.8. Otkazatp B ABTOpu3anuu u coBepiieHnn Onepanmu mo Kapre, a Takke OTKa3aTb B COBEPIUCHUH
Omnepaiuu nocpencTBoM yciyru «Anbgpa-Mobaim»y/Ilnardopmer «Alfa Message» B cirydae mpoBeneHHS
Onepaiuy B HapyILICHUE CIEIYIOMUX OTPaHUYEHHI:
13.1.8.1. [Ins KirieHToB, HE MpOIIeAIINX Y IPOIICHHYIO HICHTU(DUKAIUIO:
- OTpaHMYCHHE HA MaKCHMAIbHYIO CyMMy onHOW Omepanuu momomHeHus — 15 000 (maTHagmaTh
THICSY) pyOneit Poccuiickoit @enepartin, He peBhImaonyto OCcTaToK JIMMHATA,
- OTpaHUYEHNE Ha MAKCHMAIBHYIO CyMMY O1HOH Pacxomnoit oneparwm — 15 000 (mTHAAIATE THICSAY)
py6ueit Poccuiickoit denepannmy;
- OrpaHHYCHNE Ha MaKCUMAJIbHYIO CyMMY PacxomHbIX omeparuii 3a 01H KaieHAapHbIi mecs — 40
000 (copox TeICSY) pyOIteit Poccuiickoit @eneparnnmy;
- OrpaHMYeHHE Ha MAaKCUMAaJIbHYIO0 CyMMY oaHOM Oneparuu Bo3Bpara — 15 000 (mATHaAATE THICSY)
py6ueit Poccuiickoit @enepanuu, He IpeBbIaonyo OCTaToK TUMHTA;
- Ocratok numuTa Kaptel B 106011 MOMEHT BpeMeHH He MokeT mpeBsimats 15 000 (msaTHaauaTh
TBICSIY) pyOJIeH.

13.1.8.2. [Ins KirieHToB, npoieaniux Y IpoHIeHHY0 UACHTUDHKAIIHIO:
- OTpaHMYCHHEC Ha MaKCHMAallbHYI0 cymMMy omgHoi Omeparun nomonHerus — 60 000 (mectpaecst
THICSTY) pyOIeit Poccuiickoit @eneparin, He MpeBhIMAaOyto OCTaTOK JHMHATA;
- OTpaHUYCHIE Ha MaKCHMANBHYIO CyMMY oHO# PacxomgHoit onepannu — 60 000 (mecTbaecsT THICTY)
py6ueit Poccuiickoit @enepanumy;
- OTpaHUYCHUE HA MaKCUMaJIbHYIO CyMMY PacxoIHbIX onepannii 3a oauH KajaeHaapHsIid Mecsi — 200
000 (mBectu Thicsu) pybdieit Poccuiickoit denepannm;
- OrpaHMYEeHHE Ha MaKCUMAaJIbHYI0 CyMMy oaHo# Onepariuu Bo3Bparta — 60 000 (1ecTbaecsT ThICSY)
py6ueit Poccuiickoit @enepanuu, He IpeBpiiaonyo OCTaToK TUMHTA;
- Ocrarok jumura KapTel B 110001 MOMEHT BpeMeHH He MoxkeT npeBbimaTth 60 000 (mectbaecsaT
TBICSY) pyOJIeH.

13.1.9. Orkazarp Kimenry npum ocymiecTBieHHM UM PacxoJqHO# omepanuu B ciydasx, €Ciu Ui lieJed
OCYULIECTBJICHUS YKa3aHHOU PacxonHoii onepanuu HE00X0 MO [IPOBEJCHUE
Wnentndukamn/Y npomeHHoi uaeHatndukann Kiuenra.

13.1.10. Orka3are B BBIIOJIHEHHH pacnopsbkeHHs Kimenta o copepmennu Ormepanuu, 10 KOTOpOH He
npesocTaBieHbl nHpOpManus U JOKYMEHTHI 10 3arnpocy baHka, B T.4. HeoOXoanMble Uit (UKCHPOBAHUS
uHpOpManuy, mpeaycMorperHoi denepanbHeIM 3akoHOM 115-D3.

13.1.11. 3anpammBars y KimneHra HOKYMEHT, YIOCTOBEpSIOMIMI €ro JMYHOCTh, @ TaKKe HHBIE TOKYMEHTHI,
HeoOxoauMble Uit ocymiecTBieHuss Wnentudukanuu/YnpomenHoit wuaentudukammn Kiuenra, ero
Npe/ICTaBUTENs, BBIOJONpUOOpeTaTess ¥ OeHeUIMapHOro BIAJENblla, YCTAHOBJICHHS IOPUCIUKIIMN
HaJIOTOBOT'O PE3UJICHTCTBA, a TaKkxkKe OJOKMpOBKH/ 3aKpbiThs KapTel ipu oOpamenun Kinnenra B Otnenenne
banka B cooTBeTCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoi Denepanuu.

13.1.12. 3anpammBath y KineHra AOMONHUTENBHYIO HHPOPMAIMIO U IOKYMEHTHI 00 ONepalusx ¢ JeHE)KHBIMH
Cpe/ACTBaMHU, B TOM 4YHCJE U OCYIIECTBJICHHs (YHKIMH BaJIOTHOTO KOHTPOJISI B COOTBETCTBHU C II.
13.1.12.1. oroBopa, a TaKxe IMOATBEP>KAAIOIINE HCTOUHHUK ITPOUCXOKACHHS IeHEXKHBIX cpecTB Ha Kapre,
OCHOBAHHE COBEPILICHHUS ONEPALUH C HAINYHBIMU JACHEKHBIMH CPEACTBAMHU; HHPOPMAIHIO M JOKYMEHTHI,
MO3BOJISIIOIIME YCTAaHOBUTH BBITOJIONIPHOOpETaTENeld, B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit
®denepanun. JJokyMeHTHI, IpeicTaBiIsieMble B baHk, cocTaBieHHbIE TOTHOCTBIO WM B KAKOW-THO0 UX Y9acTH
Ha UHOCTPAHHOM $I3bIKE, JOJKHBI COIIPOBOXKIATHCS EPEBOJOM Ha PYCCKUH A3bIK, B TOM YHCIE, 3aBEPEHHBIM
B HIOpPsIIKE, YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanun.
3anpammBats y KinvieHTa cBe1eHIS 1/ TN JOKYMEHTHI B CIIy4ae IOTyYeHH U B [EJIX HCIIOJHEHHS 3aIPOCOB
KOMIIETCHTHBIX OpPraHOB W/WIM (UHAHCOBO-KPEIUTHBIX VUPEXKACHUH, B KOTOpPHIX baHK wnMeeT
KOPPECTIOHJCHTCKHE CUeTa PH OCYIIECTBICHUN PacdeToB o onepanusm Kimenra.
13.1.12.1. B ciyuae ecnu ajst ucrosHeHus: pacnopspkeHus Kiuenra no Kapre TpeGyercs 1ONOIHUTEIbHAS

MPOBEpKa B YaCTH COOTBETCTBHS OMNEpalnd TPeOOBAHMSAM BAIIOTHOTO 3aKOHOZATENbCTBA FIIU
MIPOBEIEHNE FOPUANIECKON 3KcrepTr3bl, KIHMeHT mepemaeT IUaTe)KHbIE WINM MHBIE TOKYMEHTHI B
Bank. bank mMeeT mpaBo He HCHONHATH pacropsbkeHHst KiMeHTa M BepHYTh IUIaTe)KHbIC U WHBIC
JOKYMEHTBI, €CIIM B XOJIe TIPOBEICHMS TPOBEPKH WIIM OKCIEPTHU3bl BBIABICHBI OIIMOKH,
HECOOTBETCTBUE  PEKBU3UTOB  WJIM  HECOOTBETCTBHE  YKa3aHHBIX  JOKYMEHTOB/ONEpaluH
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13.2.

13.3.

3akoHogarenscTBy Poccuiickoii ®enepauuu. Bo3Bpar He nNpuHATBIX baHKOM JOKYMEHTOB
MPOU3BOIUTCS B TeueHue 3 (Tpex) paboumx aHeH ¢ natel ux npuHstus ot Knnenra. B atom ciyyae
CyMMa OIlepalyd OCTaeTcs OJIOKMPOBAaHHOW /0 MOMeHTa mnonydeHusi bankom ot Kimenra
HEOOXOIUMBIX PEKBHU3UTOB (JIOKYMEHTOB) WIM NPUHATUS BaHKOM pemieHuss O HEBO3MOXKHOCTH
ucrojHeHus nopyuenus: Kimenra.

13.1.13. OrpannuuBarth, IPUOCTAHABIMBATh U MIPEKpaIaTh npuMeHenre Kiuenrom B pamkax Jlorosopa yciayru
«Anbpa-Mobaitn», «Anbda-Uek», ucnonszoBanue I[lnatrdpopmer «Alfa Message» u He HCMOTHATH
nopydenust Kirnenra, mocrynusmine B bauk mocpenctesom yeiyru «Asbha-MobGaiim»y/ ITmarpopmser «Alfa
Message», B ciyuasx BeuiBIcHNS bankoM B mestenpHocTH KimeHTa MpH3HAKOB HEOOBIYHBIX Onepanuii u
HEeHaaJexamero wucnonHeHnss KimeHTom cBomx oOs3aTenscTB 1o JloroBopy, B TOM dHCIE HpH
HETIPECTaBICHUN CBEJCHUI 1o 3armpocaM baHka, B TOM 4HCIe B CIydasX U B HOPSAIKE, MPEAYCMOTPEHHBIX
3aKoHOAaTeascTBOM Poccutickoit denepanuu.

13.1.14. Eciu KimneHt 1o cocTosHUIO Ha 15 mexadpsi TeKyIero rojia He MpeJoCTaBiI HHPOPMALUIO U JOKYMEHTHI
00 W3MEHEHHMHM CBEJICHHMH, paHee IPEAOCTABICHHBIX MPU NPOBEJACHUHM YTPOIICHHOW HICHTH(UKAIUU
Knunenrta, baHk cuuMrTaeT MMeromuecs y HETO paHee NPelOCTaBICHHBIE CBEIEHHs JICHCTBUTENBHBIMH, 3a
HCKIIIOUCHHEM CITy4aeB, Korja y baHka BO3HHKalOT COMHEHHS B Ha/IIeKallieM UCTIONHEeHNH KimneHToM cBOuX
00513aTeNbCTB B COOTBeTCTBUH ¢ 1. 13.4.12. JToroBopa.

13.1.15. B 1nensx oOHOBICHHS HICHTH(OUKAIMOHHBIX cBeneHuit o Kinenrte, BaHk uMeer mpaBo HCMOJIB30BaTh

MOATBEPXKICHHYI0 UHOOPMALIMIO O MPOM3OIIEANINX U3MEHEHHUAX B CBEJCHUSX, NMOJNY4YeHHYI0 bankoMm npu
UeHTU(UKALUY HIH OOHOBJICHHH NACHTH(UKAIIMOHHBIX CBEICHUH yKa3aHHBIX JIMI], B CIIyJasX U B TIOPSAKE,
YCTaHOBIJICHHBIX 3aKOHO/IATEIbCTBOM.
Bank mMeeT mpaBo HCIOJIB30BAaTh NMPEAOCTaBICHHYIO KIMEHTOM MNOATBEPXKICHHYI0 HH(OPMALMIO HpPH
YnpomeHHOH naeHTHGUKANINN WM OOHOBICHWH HWACHTH(UKAIMOHHBIX CBEJCHUI B IENSX OOHOBICHUS
bankoM HIEHTH(PHKAIIMOHHBIX CBEICHUH O KIMeHTax baHka, NX MpeCTaBUTENAX, BRITOAONPHOOPETaTEIX,
OeHeduIIMapHBIX BIaeNblaX B CIyYasX U B HOPSJKE, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM.

13.1.16. CnucbiBaTh OMIMOOYHO 3a4MCIICHHbIE BaHKOM JIeHEeXHbIE CPEICTBA U3 CYMMBI OCTaTKa DJIEKTPOHHBIX
JIeHEeXKHbIX cpencTB mo Kapre.

13.1.17. Ocy1iecTBsATh 3BOHKHA MHOOPMALMOHHOTO U PEKIaMHOro xapakrepa no Homepam tenedoHOB cOTOBOM
cBsa3u KimeHTa u HampaBniATh IO MOYTOBOMY anpecy KimeHrta, cBeneHus o KoTopoM HMeroTcs B baHke,
ajipecy MEeKTPOHHOH MOYTH! MM 0 HOMepaM Tene(oHoB, B ToM uncie HoMmepam TernedoHOB cOTOBOI CBSI3U
Kruenra, ykazanabiv KitmeHTOM Ipw mpucoeTnHEHUH K ycaoBusaM [loroBopa Ha Caiite banka/mocpenctsom
yeayru «Anbsga-Mobaitny/ TTnatdopmer «Alfa Message», unu ykasanusiM Kimentom BaHky B Ipyrux
JOKyMEHTaxX, B TOM YHCIE, NPU TOJKIIOYEHUH IPEAyCMOTPEHHBIX JlOrOBOpOM yCmyr, a TakXke Ha
MobubHOE YCTPOHCTBO, C TOMOIIBIO KOTOPOTO OCYIIECTBIISIETCS IOCTYI K yeiyre «Anbga-Mobaiim»:

- cooOmeHnss MHOOPMALMOHHOTO XapakTepa, a TaK’Ke KOMMepYecKHe, peKJIaMHbIe M WHbIE MaTephabl,
coJIeprKallyie TpeUIoKeHNs BOCIIONIb30BaThCs ycryramu banka;

- TIPeJIOKEHUsT BOCIIONIB30BATHCS YCIyraMu (3aka3aTh paboThl, MPHOOPECTH TOBApHl, NOJIYYHUThH IpaBa Ha
pe3yabTaThl HHTEIICKTYANbHOM AeATeNbHOCTH UIIH JIp.) TPEThHX JIUI] - MapTHEpOB baHka, a Takxke B pamMKax
NporpamMM JIOSUIbHOCTH baHka M COBMECTHBIX CTHMYJIHMPYIOIIMX Meponpusatuii banka u TpeTbux nuy —
naptHepos banka.

Bank o0s13yercs:

13.2.1. Oka3bIBaTh YCIyTH B 00BEME U CPOKH, YCTAHOBJICHHBIE JJoroBOpOM;

13.2.2. Xpanutp 6ankoBcKyro TaiiHy no Onepanusm Kinmenra ¢ ncnonszoBanueM KapTsl ¥ mocpencTBOM yCIyru
«Anbpa-Mobaitnmy/ Ilnarpopmbr «Alfa Message» u ceenenus o Kimenre. CrpaBku mo Onepanusm u
cBeneHnst o KimeHTe MOTYT OBITH NpPENOCTAaBICHBI TPETHHM JIMIAM B CIyYasX, HPETyCMOTPEHHBIX
3akoHOJaTenbcTBOM Poccuiickoit @eaepanuu u JJorosopom.

13.2.3. Tlpu nonydenun ot Kinnenra cooOuieHus o HeoOXoquMocTH OJ0KUpoBkH KapTel mimu cooliueHust 06
yTpare, XUIIEHUN MM HE3aKOHHOM HCIOJIb30BaHnU KapTel — He3aMeIuTeNIbHO O10KHpoBaTh Kapry.

13.2.4. Bo3Bpaiath HEUCIOIb30BaHHbIH OcTaToK TuMuTa KapThl B mopsiake, NpeaycMOTPEeHHOM JIOrOBOPOM.

Kauent Bnpase:

13.3.1. Tony4uts 1 UcnoJb30BaTh KapTy B Mopsiike U Ha YCIOBHSX, MIPEYCMOTPEHHBIX J0roBOopoM.

13.3.2. O3nakomutbcs Ha Caiite baHka ¢ neficTByrorieli pegakuueit JJoroopa.

13.3.3. YBennunts OctaTtok inmuTa KapTsl B cooTBeTcTBHM C 11. 5.2. JloroBopa.

13.3.4. B nensix 6nokupoBku KapTel o0parutbes no tenedony, ykasanHomy B paznese 19 JloroBopa, mpegocraBuB
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13.4.

14.1.

14.2.

14.3.

pabotauky banka mabopmarmro o Kapre (monusiit Homep u Cpok aeticteust Kapter) u ©@.11.0. KinenTa mim
obpatutbes B Otnenenue banka, npeabsBuB padoTHuky banka mHpopmaruio o Kapre (monHblii HoMep n
Cpok neiictBust KapTsl) U TOKYMEHT, YAOCTOBEPSIOLIHH JINYHOCTH KineHra.

13.3.5. O6patutbest B bank no aus okonuanus Cpoka aeiictBusi KapTel ¢ 3asBieHHeM Ha 3akpbiTie KapTsl mo
¢dopme, ycranoBieHHod bankom, dyepes Otnenenne banka mnm ¢ pacnopsbkeHHeM Ha 3akpbiTHe KapTbl
nocpeacTBoM Yata B pamkax yciuyru «Anbda-Mobaiun unn Tenedonnoro nenrpa «Anbda-KoHCynbTanT.

Kunenr o0s13yercs:

13.4.1. B momeHT 3akiroueHus JloroBopa M B TE€UYEHHE CpPOKa €ro NEHCTBUS O3HAKOMHTHCS C NEHCTBYIOMICH
penakuueil Jorosopa.

13.42. He mnpoogutes Pacxomuple onepamun, Orepanny TIOTONHEHHUs, CBS3aHHBIE C BeACHHEM
MpEeANPUHAMATENECKOH AEATEIPHOCTH M HE HMCHONB30BaTh KapTy amst ommatel YCimyr, 3alpelieHHBIX K
peanuzanmy 3aKoOHOAATeNbCTBOM Poccuiickoil ®denepanuu.

13.4.3. He nepenaBath TpeTbUM JiMLaM KapTy nim ee peKBU3UTHL, B TOM YHUCIIE, UCKIIOUYUTH JOCTYI TPETHUX JIUIL
Kk Mob6uibsHOMY ycTpoiicTBy/[lepconansHomy koMmnbioTepy Kinenra, Ha koTopoM ycraHoBiieHO MoOuibHOe
npuiioxkenue «Asbha-Mobaiimy/MecceHKephl.

13.4.4. CobGuro1aTh OTpaHUYUCHUS U JIMMHUTHI, YCTaHOBIICHHBIC JIoroBopoM, mpu coBepiicanu Onepanuii.

13.4.5. Cosepmiath Pacxomnbie omepanuu B mpeaenax OcraTka JUMHTa ¥ OTPAHUYCHUH, YCTaHOBJICHHBIX II.
13.1.8. loroBopa, TosibKO Ha Tepputopun Poccuiickoit deneparmu.

13.4.6. B teuenne Cpoxka geticteus KapTel i 45 (copoka ITH) KaJIeHAApHBIX THEH Mo uctedeHun Cpoka JercTBISL
Kapter nnn nocnie mpekparueHus nedcTBuss KapTsl M0 WHBIM OCHOBaHMSAM B COOTBETCTBHHU C YCIOBHAMH
JloroBopa coxpaHATh BCE IOKYMEHTBI, CBS3aHHBIE C TpoBeleHHMEM Pacxomueix omepanuit/ Onepannit
TIOTIOJTHEHHMS C UCTIONb30BaHUEM KapTel, u npenbsBisaTh Mx banky mo ero TpeboBaHMIO.

13.4.7. He mpoBoanTs PacxoaHble oneparyy ¢ HCIOJIb30BaHNEM KapThl, ENsIMH KOTOPBIX ABJISIETCS JICTAIN3alNs
(OTMBIBaHWE) JOXOJOB, IIOJYYCHHBIX MPECTYIHBIM MyTeM, M (QUHAHCUPOBaHHE TEPPOpU3Ma, JHOO
COOTBETCTBYIOIIME IpPU3HAKaM HEOOBIYHBIX OIEpallMii, yKa3aHHBIX B IOKyMeHTax banka Poccum, mmm
orepauuil, HeCyIlUX pelyTalluOHHbIE pUCKU Ui baHka.

13.4.8. B ciiyuasix oOHapyxeHUs (PaKTOB yTPAThl, XUIICHUS WIA HEIPABOMEPHOTO MCIOIb30BaHusA KapTel w/unu
CVC2/CVV/CVP2, mis 6nokupoBkr KapTel HeMeIEHHO cOOOMIUTE 00 3TOM 1O TeaeoHy, YKa3aHHOMY B
paszaene 19 Jlorosopa, wiu B Otaencaue banka.

13.4.9. 3akpeiTe Kapty B ciydae nmpekpaiieHust NCTI0JIb30BAHMS, YKA3aHHOTO B MOPSIJIKE, MPETyCMOTPEHHOM II.
4.7. loroBopa, HOMepa MOOMIBHOTO TenedoHa KimeHToM u/nim pacTop)KeHHs 10TOBOpaA, 3aKIFOUYEHHOTO
Mexxay KimeHtoMm m omepatopoM cOTOBOI CBsI3H, M Iepeaadd HoMepa MoOwisHOro Tenedona Kimenra
JIpyroMy abOHEHTY, BO H30eKaHNe HETaTHBHBIX MOCIIEICTBHH.

13.4.10. CaMOCTOSATENIFHO ¥ CBOCBPEMEHHO B IIOJIHOM O0BEeMe IMPEJOCTABISTH B HAJIOTOBBIC OPTaHBI
nH(OpMaLHIo, TOKYMEHTbI, HEOOXOUMBIE JJIsI MCUHUCICHHUS W YIJIaThl HAJIOTOB W MHBIX CYIIECTBYIOIINX
00s13aTeNbHBIX IUIaTeXKel, COOPOB M TOIUIMH, a TAaK)Ke yIUIayMBaTh YCTAHOBJICHHbIE HAJIOTH B OIOJKET B
COOTBETCTBUU C JIEHCTBYIOILUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

13.4.11. CpoeBpeMeHHO IpeAoCTaBisATh baHKy WH(OpMalUO, HEOOXOAMMYIO JUIS HUCIOJHEHHs baHKoM
TpeboBanuii PenepanpHoro 3akoHa 115-O3 um WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit
Denepanun, BKIoYas HHOOPMALUIO O CBOUX BBITOJONPHOOPETATENSIX U OCHEPHUIIMAPHBIX BIIAEIIbIIAX.
[Ipenocrasnsate banky nocToBepHble qaHHBIE O ceOe, U MOATBEPKIATh 3TH JIaHHBIE HE PeKe OHOTO pas3a B
roJl B COOTBETCTBHUH € 3aKOHOAaTenbCTBOM Poccuiickoit ®enepanumu.

13.4.12. KitmenT 06s13aH B TeueHue 3 (Tpex) paboumx jHeH nucbMeHHO HHpOopMHpoBaTh baHk ¢ mpegocTaBieHneM
MOATBEPXKJAIONINX JTOKYMEHTOB 00 M3MEHEHUM CBEICHHMH, paHee IpeOoCTaBICHHBIX IPH IPOBEICHUN
VYupomenHoi unenrudukanuu Kinnenra.

14. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX

Knuent npenocrasnsier banky npaBo Ha 00pabOTKy CBOHMX ITEPCOHATBHBIX JAHHBIX B IEJIAX UCTIOTHEHU bankom
00s3aTensCeTB 1o JloroBopy.

Bank ocymecTBisieT 00paboTKy MepcoHaIbHBIX JaHHBIX KimeHTa B Te4eHne Bcero cpoka naeiictsus Jlorosopa, a
Takke B TedeHue 10 (IecsaT) JeT ¢ AaTel mpekpanienus oos3atensctB CTopoH no Jlorosopy.

Knuent BeIpaxkaeT corjacue W YHNOJHOMOYHMBAaeT baHK moiyw4aTe mepcoHaidbHBE naHHBle Kimenrta B
HeoOXomuMoM oOBemMe oT Tperbux Jmi, Bkimodas I[IAO «BemmnenKom» (MHH 7713076301, ampec
mecroHaxoxaeHus: PO, 127083, r. Mocksa, yi. Bocemoro mapra, nom 10, ctpoenue 14), u npenocTaBisTh UX
HNOJTHOCTBIO MJM YacTH4YHO, TpeThe CTOpoHe, ¢ KOTOopol Yy baHka 3akilo4eHO corjameHue o
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14.4.

14.5.

14.6.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

KOH(MICHINAIFHOCTH U HEpa3IIallleHN! HH(GOPMAIUH, B TOM YUCIIE IS LIENeH:

e ocymiecTBieHust cBs3u ¢ KimeHTOoM mis mpepoctaBieHus uHpopmannu o6 ucrnonHenuun Jlorosopa,
paccbuiok SMS-coo0IIeHN T HITH pacChIIOK 110 TIOUTE U AJIEKTPOHHOI 1ouTe B aapec KnueHTa, a Taxoke s
nepenayy MHGOPMALMOHHBIX U PEKJIaMHBIX coo0LIeHmi 00 ycinyrax banka/maptaepoB banka, B ToM uucie
C MCIIOJIb30BaHUEM CeTeil aneKTpoHHOI cBsi3u. [Ipu sTom KitmeHT HeceT Bce pUCKH, CBSA3aHHBIE C TEM, YTO
HarpaBJeHHbIE COOOIIEHHUS CTAaHYT JOCTYITHBIMH TPETHUM JIMIAM;

®  OCYIIECTBJICHHUSI TOJIOCOBOM TesneOHHOH cBsi3m ¢ KimeHTOoM, B TOM uYHcie, C HCIOJIB30BaHUEM
aBTOMH(pOPMATOPOB, A npenocTaBieHuss Kmmenty unpopmarm o0 ncnonHeHnu JloroBopa, a Takxe
nepeaayn HHPOPMAIMOHHBIX M PEKIAMHBIX coo0mennii 00 ycmyrax banka/mapraepos banka;

e paccMmoTpeHnus nperensuit Kimenra;

®  TIPEJOCTABJICHUS B OPraHU3ALUIO, IPEIOCTABILIIONLYIO [ImaTexHbIiT MOOMIBHBIN cepBUC, MHPOPMAIUN O
nposeneHHBIX KnmeHTtoMm mocpenctBoM IlmarexHOro MOOWIBHOTO CepBHCA OINEpaluAX, a TaKKe
nHopManuu B 1eisIx co3nanus KaprodyHoro TokeHa.

KnueHT BBIpakaeT corjacMe ¥ YNOJIHOMOYMBaeT baHK mepenaBaTh NepcoHajibHBIE NaHHble KineHta B
Heo0X0AUMOM 00beMe, B TOM 4ucie HH(OPMANUIO, COAEPIKAILYI0 OAaHKOBCKYIO TaliHYy, B LIEJIAX OCYIICCTBICHUS
perucTpanuy B Iporpammax noompenus: (OOHyCHBIX MpOrpaMMax) WM B UHBIX MPOrpaMMax Juis GU3HYecKuX
JIMLL, TPOBOJIUMBIX baHKOM MM OpraHu3alusiMU, COTPYAHUYAIOIIMMHY ¢ baHKOM B paMkax Bbltycka [lapTHepckux
KapT, a TAaKXKe pealli3alny yKa3aHHbIX IPOrpaMM, B T.4. ojaydeHue KilmeHToM ycimyr mpeMHanbHOro cepBHCa.
[epconanbable naHHBIe KineHTa mojuieskaT yHUYTOXKEHHIO 1o ueTedeHnu 10 (mecsiTn) JIeT ¢ AaThl MPeKpaIieHus
obs3atenscTB CTOpoH 1Mo JloroBopy.

Coryacue Ha 00pabOTKy NEpCOHATBHBIX JAHHBIX MOET OBITh OTO3BAHO CYOBEKTOM MEPCOHAIBHBIX JaHHBIX
nmyteM obpamenns B Otaenenue banka s oopmiieHns B MICBMEHHON (hopMe OT3bIBA COTTIACHS HAa 00pabOTKy
€ro MepCcOHaJbHBIX NaHHBIX. B ciydae oT3bIBa CyOBEKTa MEpPCOHANBHBIX JaHHBIX corjlacusi Ha 00paboTKy
MEpCOHATBHBIX JaHHBIX baHK BIIpaBe MPOROIDKNTH 00pPabOTKY NMEPCOHANBHBIX JNAHHBIX 0€3 COriacus CyOBeKTa
MEePCOHANBHBIX JaHHBIX NIPU HAIMYUK OCHOBAHUH, yKa3aHHBIX B PenepanabHoM 3akoHe oT 27.07.2006 Ne 152-D3
«O mepcoHaNBHBIX IaHHBIX).

15. PACCMOTPEHME NNPETEH3UM, PELIEHUE CIIOPOB
Puck yOBITKOB 1O HEPaBOMEPHBIM PacXoHBIM OIepalusiM, COBEPLICHHBIM C HCIOJIb30BaHueM KapThl n/unu B
pamkax yciyru «Anbha-Mobaitn», w/umn mocpenctsom Ilnatrdopmer «Alfa Message», wecer Kiuenr.
Pucku Bo3HMKHOBEHUS HepaboTocnocooHocTr KapTel B ciydae HecoOmonenus Kinentom Tpebosanmii Jlorosopa
1 YOBITKOB, C 3TUM CBS3aHHBIX, HeceT KimeHT.
KrnreHT MOXeT mo1aTh IpeTeH3H IO, 3a NCKIIIOYEHUEM CIIy4aeB, IIPeAyCMOTPEHHbIX JJoroBopom, B ciydae:

. HECBOEBPEMEHHOTO MJIM HEKaYeCTBEHHOTO OKa3aHMs baHkom ycuyr;
. HeycnemHbIx onepauuii omatel Yeayr B TCI;
. nepeBoja, npeaycmorpeHHoro . 11.4. Jloroopa.

[Moxare mpeTeH3uto, ykasanHyto B 1. 15.3. JloroBopa, KnrenT moxer, oOpaTuBiinch B modoe Otnenenne banka,
a Takke 1o teneoHy, ykazaHHomy B pasaene 19 Jforosopa.

st npussiTys 1 oopMIIeHHs IPETEH3MH 10 TenedoHy, ykazaHHoOMY B pasznene 19 JloroBopa KimeHT nomken
coo0wmuTh paboTHUKY baHka cyTh NMPETEH3WH, MECTO U BpeMs coBepueHus: Onepanuu, noiaHblii Homep Kaprsl,
Cpok netictBus KapTtsl, pamumiio, uMs 1 0T4ecTBO. baHk BlipaBe Ipu NpUHATHN pelIeHus 1o npeTeH3nn Kinnenra
noTpedoBath TMYHOTO obpameHus B Otnenenne banka ¢ qokymeHTaMu, 000CHOBBIBAIOIINMH NPETEH3HIO.

B Ornenennn banka k mnperensun KimeHT 00s3aH HPWIOKHTH BCE HMEIOIIMECS Y HEro JIOKYMEHTHI,
obocHoBBIBaronye cyTh npereHsnn Kimenra. Takxe, no TpeboBanuio banka, KieHT 00513aH JTMYHO NPEIbSIBUTD
pabortHuky banka nonusiit Homep KapTbl, 1oKyMeHT, ynocToBepsitonuii InaHocTh Kimenra. bank He npuHnMaer
U He paccMaTpHBaeT npereH3nn KimmeHTa, kK KOTOpBIM He NMPHII0KEHBI JOKYMEHTHI, ITPEAYCMOTPEHHbIE TaHHBIM
nyHKTOM Jlorosopa.

Knuent mMeeT mpaBo mpenbsSBUTh baHKy IpeTeH3HWI0 B CBS3M ¢ OKazaHWeM bankom yciyr mo JloroBopy, He
no3aHee yeM depes 30 (TpuanaTh) KaIeHJAPHBIX THEH CO THS BO3ZHUKHOBEHUS OCHOBAHUS I TaKOW MPETCH3UH
¢ yuetoM 11. 15.4. JloroBopa.

baHk paccMaTpuBaeT M NpHHUMAET pelieHue no nperensuu Knmenra no JloroBopy B cpok He Gonee uem 30
(TpumiaTe) KaJeHTApHBIX JHEH CO IHS TONy4eHHs BaHKoM Takoil mperensuu. B ciyuyae mpunstus Bankom
TIOJIO’KUTEIBHOTO PEIICHHs IO PETEH3UH, B Pe3yJIbTaTe KOTOPOro TpeOyeTcs OCyIECTBUTh EPEBOJT AEHEKHBIX
cpeacTB B nonbk3y KimeHTa, Takoii nepeBo/l OCYyIIECTBISIETCS TyTEM COPa3MEpHOTo yBeJIMUeHHs: cyMMbl OcTaTKa
mamura Kapter (ecim Cpok pefictsust KapTsl He HCTEK M yCcTaHOBIICHHBIE Jl0OrOBOPOM JIMMUTHI HE PEBBIIEHBI Ha
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15.9.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

17.1.

17.2.

17.3.

JIaTy TaKoTO TMepeBoIa), MO0 Oe3HANNIHBIM MiepeBotoM Ha cueT KnmenTa B banke, ykasannsnii Kimmentom banky
IPH T10/1a4€ TaKOi peTeH3uu. baHk ocymiecTiseT Takol epeBo B CpoK He Oostee ueM 15 (maTHauaTh) pabounx
JTHEH CO IHS MPUHATHS MOJOXKHUTEIBHOIO PELICHHS MO IPETeH3HU.

Bce Bompockl, paszHornacust wiM TpeOOBaHUs, BO3HMKaromue H3 JloroBopa, IMOIUIEXKaT YperyJIHpOBaHHIO
CropoHamu nyTeM meperoBopoB. IIpu oTcyTcTBHU corjlacus CHOpBI M pa3Horjacus no J[oroBopy moasiexaT
pPacCMOTPEHUIO CYAOM B COOTBETCTBUU C ['paxk1TaHCKUM MpoLEecCyallbHbIM KosiekcoM Poccuiickoit @enepanum.

16. OTBETCTBEHHOCTB CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHCIIOJMHEHUE U HEHAAJIEKAIEee HCIIOTHEHNE 00513aTeIbCTB 1o JJoroBopy B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoilt denepanuu.
baHK He HeceT OTBETCTBEHHOCTH B CIIydae, €CIM MH(pOpMAIHs, epeaBacMast 0 OTKPBITHIM KaHallaM CBS3H, B
TOM HYHCIIE TIOCpeNCTBOM SMS-3anpocoB, CTaHET U3BECTHON TPETHUM JIMIAM B Pe3yIbTaTe MPOCTYIIUBAHUS HITH
repexBaTa KaHajla CBSI3H, a TAKXKE B CIydae HEJOOPOCOBECTHOTO BBIMONHEHUS KIHeHTOM yClIOBHI XpaHEHHS H
ucronb3oBanus KapTel, MOOMIIBHBIX YCTPOHCTB, SiM-KapT CBSI3H («Sim-KapTa» — WASHTH(UKAINOHHBII MOIYJIb
Kiuenra, mpuMeHseMblii B MOOUITLHOM CBSI3M, COCTABHOM 3JIEMEHT MOOHIBLHOTO Tenedona crangapta GSM, sim-
KapTa coJepKUT uHpopmaruio 00 HaeHTH(HUKAIIMOHHOM TesiepoHHOM HoMepe KineHra, 3aperucTpupoBaHHOM Y
oreparopa COTOBOM CBA3M).
Bank okaspiBaeT yciyru mo J[oroBopy TOJbKO IPU HATHYIHKM TEXHUYECKOH BO3MOXKHOCTH MX NPEIOCTABICHUS B
Ka)KJ1bIi KOHKPETHBII MOMEHT BPEMEHH.
BaHk He HeceT OTBETCTBEHHOCTH 3a COOM KaHAJIOB CBSI3H, BO3HHKIIKE IO HE3aBHUCAIINM OT baHka nmpuanHaM u
MOBJIEKIINE 3a COOOM HECBOEBPEMEHHOE IONydeHHe win HemoxydeHne Kimenrom ycayr mo JloroBopy u
BO3HUKIIIEH BCIIEJCTBUE ATOT0 HEBO3MOXKHOCTH Aiist KimeHTa Bocmons3oBathest KapToii.
CTopoHBI OCBOOOXKJAIOTCS OT HMYIIECTBEHHOM OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHaJJIeKalee
UCIIOJIHEHNE 0053aTeNnbCTB MO J[oroBOpy, €Ciii OHO BBI3BAHO (DaKTOpaMHM HENPEOJOJIMMON CHIIBI, TO €CTh
4Ype3BBIYANHBIMU U HENPEIOTBPATUMBIMU 00CTOSITEILCTBAMH, B TOM YHCJIE, CTAXHUHBIMHU SIBICHUSMH, BOCHHBIMH
JICHCTBUSAME, aKTaMH OPT'aHOB BIJIACTH.
BbaHk He HeceT OTBETCTBEHHOCTH IO CIIOpaM M pasHoIjacusM, BosHukaoummM Mexy Knuenarom n TCIIL. Kinuent
MoHUMaeT U cornamaercs, 4ro jgoboe TCII umeer mpaBo oTkazate KnmeHTy B mcnosib3oBanuu Kaptel mis
coBepiteHus Onepaiiy B OJHOCTOPOHHEM MOPSIIKE U 0e3 00BSICHCHHS IPUYHH.
Bank He HeceT OTBETCTBEHHOCTH B ciiy4ae, eciiu KiimeHToM npu ocymecTBieHun PacxogHoil onepanun ykas3aHsl
HeBepHble PexBu3utbl wnu TCII. KnueHT caMOCTOATENbHO peryaupyeT AalbHEHIIME B3auMOpacueThl ¢
MoJTydJaTeseM IIaTeska 1o Takoi PacxoqHoii onepanny.
Bank He HeceT OTBETCTBEHHOCTH B ciydae, ecii KinreHroM npu ocymectsiennn Oneparuy nomnosHeHus: Kapter
yKa3aHbl HeBepHble PekBu3UTHL. KIMEHT caMOCTOATENPHO perynupyeT [JajlbHEHIINe B3aUMOpacueThl C
OpraHM3aIei, Ha OCHOBAaHHUH JIOTOBOpA C KOTOPOH ocymiecTsisiercst Onepanusi MomnoJIHEHHS.
Bank, kpome yciyr, peayCMOTPEHHBIX J[oroBOpOM, HE NMpeNoCTaBiIsieT HUKAKWEe WHbBIE YCIYT'H, B TOM YHCIE
YCITyTH CBSI3H, U HE HECET OTBETCTBEHHOCTH 3a KaueCTBO CBS3H M B CIIydasx, KOTja rnepenadya HHGpopMaruu oblaa
HEBO3MOJXKHA, B TOM YHCJI€, II0 BUHE ONIEepaTopa CBSI3H, MOCTABIINKA SHEPTUH UM WHBIX JIMII.
Bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBHSA MpuocTaHOBIeHHsA Omepauuii, NpPUMEHEHHs Mep II0
3aMOpaXHUBaHUIO (OJIOKMPOBAHMIO) NEHEXKHBIX CPEACTB WM HHOTO HMYIIECTBA BCJIEICTBHE HCIIOIHEHHS
TpeboBanuii PenepanpHOro 3akoHa 115-D3.
Bank He HeceT OTBETCTBEHHOCTH 3a paborocmocobHocTh KapTel mpu coBepieHnn KimeHTOM neiicTBHA C
ucronbp3oBaHueM KapTel, He cBA3aHHBIX ¢ coBepiieHreM Onepanuii.
Bbank He Hecer oTBeTcTBeHHOCTH 3a Onepanuu no Kapre, B ciydae eciam yka3aHHBIH B COOTBETCTBUM C 1. 4.7.
Jorosopa HOMep MOOWIBHOTO TeseOoHa He HCIob3yeTcs KiMeHToM (B TOM duciie NpH yTpaTe Mo JIF0OBIM
OCHOBAHHSIM) WJIM TIPEIOCTABJIEH OIIEPaTOpPOM CBSI3M Jpyromy aboHeHTy, u Kiment He 3akpsu1 Kapty no
MPEeKpaIleHHs] UCTIOIb30BAaHHUS TAaKOro HOMEpa W/WJIM IO MOMEHTa NPEAOCTABICHHS ONEPaTOPOM CBSI3U TaKOTO
HOMepa APYyromMy aOOHEHTY.

17. CPOK JEMCTBUS JOI'OBOPA, IPEKPALIIEHUE JEUCTBUS KAPTHI
JloroBop neiicTByeT 0 moaHOro ucnonHeHus Ctoporamu o0s3aTenbeTB 1o JloroBopy. Pactopkenue JloroBopa
B OJTHOCTOPOHHEM TOPSAKE JTOMYCKASTCS HCKITFOUUTENBHO B CITydasx, MPSIMO YCTAaHOBIEHHBIX JJoroBopoMm.
Co nust okonuanus Cpoka aeiictBus KapTel v co qHS mpekpanienus aeicTBust KapTel 1o HHBIM OCHOBaHUSM B
COOTBETCTBUHU ¢ ycinoBusiMu JloroBopa, KiineHT He BnpaBe ucnosis3oBaTth Kapry.
ITo ucreuenun 45 (copoka nATH) KaJeHJAPHBIX THEH co nHSA okoHuaHusi Cpoka aeiictBust KapTol uinn co aHA
npekpaieHus: aecteuss KapTbl M0 MHBIM OCHOBAaHUSIM B COOTBETCTBUM C ycloBUsIMU JloroBopa, JAEHEXKHbIE
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17.4.

18.1.
18.2.

18.3.

18.4.

18.5.

cpeactBa B cymme OcraTka JUMHUTa KapThl MOCTYHAIOT B J0XOI baHKa B COOTBETCTBHU C PaCIOPSDKECHHEM
Krnuenra, ykazanusim B 1. 11.4. Jlorosopa.

JloroBop cuuTaeTcs pacTOPrHyTHIM B nary mpucoenuHenus Knwmenta k Jloroopy KBO, Tonpko B ciywae
nony4yenus KimneHToM pacdeTHO!H KapThl, BRIMYIIICHHOW B COOTBETCTBHH ¢ 1. 4.7. JloroBopa.

B uHBIX ciyuasx JIoroBop cumTaeTcs pacTOPrHYTHIM B Jaty okoHuaHus Cpoka geivictBus KapTel wiu co JgHS
mpeKpaleHus JeicTBUs KapThl 0 HHBIM OCHOBAHUSIM B COOTBETCTBHUHU C yCiIoBUsME Jlorosopa.

18. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUSA
JoroBop OyneT perymupoBaTbes M TOIKOBATHCSA B COOTBETCTBHH C 3aKOHOIATenbcTBOM Poccuiickont deneparmm.
Knuent npusHaer ucronp3yemble bankoM 1mo JIoroBopy CHCTEMBI TEIEKOMMYHHUKAIUK, 00pabOTKH 1 XpaHEeHUs
MHPOPMALINU TOCTATOYHBIMH [UIsi oOecTieueHHss HaJCKHON M 3¢ (eKTUBHOW pabdOTHI MpH TpHeMe, Ieperade,
00paboTke W XpaHCHWH HH(POPMAIUH, a CUCTEMY 3aIIUTHl HHPOpMAIUH, 00eCHeUnBAIONIYIO pasrpaHUYCHIC
Joctyna, mmdpoBaHue, (HOPMHPOBAHHME U TPOBEPKY MOMIMHHOCTH KOJIOB JOCTATOYHOM JUIS 3aIlUTHI OT
HECAaHKIIMOHUPOBAHHOTO JIOCTYIA, IOJTBEPXKACHHUS aBTOPCTBA M MOJIMHHOCTH HH(OpManuu W pazbopa
KOH(JIMKTHBIX CUTYaIHH.
[MoarBepxnenuem coBepuieHuss Pacxomneix omepanuid/ Omnepanmii momonHeHust KimeHTOM — sIBISIIOTCS
3JIEKTPOHHBIE JOKYMEHTHI (DJIEKTPOHHBIE JKypHAIIBL, 3JIEKTPOHHbIE IPOTOKOJIBI U T.1.), XpaHsuuecs B banke umun
B IImare:xxHoit cucreme. Takue 3JIEKTPOHHBIE JOKYMEHTBbI IIPENOCTaBIAIOTCS baHkoM B KadecTBe
MOATBEP KIAIOIIHX JOKYMEHTOB IIPH PACCMOTPEHUH CIIOPHBIX CUTYAIHii, B TOM YHUCIIE, B CYyJI€.
Ipu manpasnennn bankom SMS-coobmenuit Kimmenty, SMS-coo0menue cuntaercs: moiydeHHsIM KimeHTOM B
JaTy oTnpasieHHs SMS-coo0nIeHus, yKa3aHHYIO B SJIEKTPOHHOM IPOTOKOJIE TIEPEAaYH COOOIICHNSI.
B cootBerctBum ¢ 4.1 c1. 450 ['paxknanckoro konekca Poccutickoit @enepanu CTOpOHBI 1O0TOBOPUIKCH, UTO B
ciyqae HemoiydeHHs baHkom 3ampammBaeMod or Kimenta mH(opMammu M TOKyMEHTOB (B TOM 4YHCIE
JIOTIOJTHUTENBHO) 00 OIepaIyix ¢ AeHEKHBIMH CPEJCTBAMH, a TAKXKe HHPOPMAINU U JOKyMEHTOB, TIO3BOJIAIONINX
YCTaHOBUTH BBITOJIONIpHOOpeTaTesneil, B ycTaHOBIEHHBIH baHkoMm cpok, J[oroBop cumTaercsi pacTOPTHYTHIM IO
cornameHuto CTOpoH.

19. PEKBU3UTbI BAHKA
AKIHUOHEPHOE OBHIECTBO «AJIb®A-BAHK»
OT'PH 1027700067328, MHH 7728168971
BUK 044525593, xopp. cuet Ne 30101810200000000593 B I'Y banka Poccun no LIOO
Tem.: +7 (495)788-88-78 (mis MockBel u Mockoeckoir obOmactu), Tem.: 8(800)200-00-00 (mist 3BOHKOB
C MOOWITBHBIX TeJIE()OHOB U CTAIMOHAPHBIX TENE(OHOB, 3aPETUCTPUPOBAHHBIX B PETHOHAX).
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IIpunoxenue

K JloroBopy o nopsiike Boinycka u oociay:xuBanus «L{ludposoii kapTbi»,
yrBep:xkaenHomy Ipukazom AO «<AJIbB@A-BAHK» ot 20.05.2022 r. Ne 708

Hcropus usmMmeneHui

JloroBopa o nopsiike Boinycka u oocayxuBanus «L{udgposoii kapThi»

Ne Ne Jlara BBeeHNs B AelicTBHE PexBuzutsl IIpnka3sa 00 yreepaxnenun Jlorosopa
nn

1 Penaxuus Nel ot 15.02.2021 r. V1eepxaena IIpukazom AO «AJIbOA-BAHK» ot
29.01.2021 1. Ne 75

2 Penaxuus Ne2 ot 17.05.2021 1. V1eepxaena [Ipukazom AO «AJIbOA-BAHK» ot
13.05.2021 r. Ne 585

3 Penaxius Ne3 or 09.08.2021 r. VYrBepxnena [Ipukazom AO «AJIbOA-BAHK» ot
27.07.2021 r. Ne 953

4 Pepakmus Ned4 ot 12.02.2022 1. VrBepxknena [Ipukazom AO «AJIbOA-BAHK» ot
08.02.2022 r. Ne 147

5 Pemakmusg Ne5 ot 24.03.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot
22.03.2022 r. Ne 378

6 Penmaxmusg Ne6 ot 24.05.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot

20.05.2022 r. Ne 708
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